Annette Headley

From: Anthony Bieda

Sent: Thursday, May 01, 2014 1:22 PM

To: Quentin Dean

Cc: Albert C. Gray

Subject: Fwd: ESL Files In Court To Dismiss CFPB Claim

Please retrieve the ITT response cited below and include in our on-going review of ITT's adverse. Thanks.
Sent from my iPad

Begin forwarded message:

From: Jeff Olszewski (®) (6) acics.org>
Date: May 1, 2014 at 10:15:11 AM MST
To: Anthony Bieda ®) 6) acics.org>

Subject: RE: ESI: Files In Court To Dismiss CFPB Claim

About time

From: Anthony Bieda

Sent: Thursday, May 01, 2014 12:58 PM

To: Katy Fisher

Cc: Jeff Olszewski

Subject: Fwd: ESI: Files In Court To Dismiss CFPB Claim

FYI
Sent from my iPad

Begin forwarded message:

From: ® (6) (@wellsfargo.com
Date: May 1, 2014 at 9:08:36 AM MST

To: ® 6  @acics.org
Subject: ESI: Files In Court To Dismiss CFPB Claim

H

ESI: Files In Court To Dismiss CFPB Claim

Post Secondary
Trace A. Urdan, Senior Analyst (415) 947-5470

ITT Educational Services (ESI) has moved to dismiss the complaint filed by the
Consumer Financial Protection Bureau (CFPB) in U.S. District Court, claiming
the Bureau's allegations are legally flawed, fall outside its statutory authority, and
violate the Constitution. Noting that it does not originate consumer loans, ITT
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alleges that the CFPB complaint is misdirected. In the CFPB complaint, which
alleges improper and aggressive recruiting on the part of ITT, the company notes
that the CFPB is likewise acting outside of its statutory authority. Notably
however ITT makes a larger claim that the CFPB enforcement authority denies
due process and is thus unconstitutional itself.

In its court filing, the company states "This unprecedented and unfounded
lawsuit should be dismissed. [The CFPB] has limited authority to regulate
consumer finance, but wants to override the boundaries set by Congress and
extend its power."

In our opinion this is the boldest action taken by a company targeted by the CFPB
to date and given the presumptive challenge to the very authority of the CFPB,
could develop into a major news story - which may have the perverse effect of
drawing additional negative attention to the company and the shares.

The brief in support of ESI's motion to dismiss can be found at:
http://www.ittesi.com/download/Brief+in+Support+of+Motion+to+Dismiss.pdf

ITT Educational Services, Inc. (ESI-NYSE)--Outperform (1) / V

Price as of 4/30/2014: $26.06
FY 14 EPS: $3.15

FY 15 EPS: $3.75

Shares Out.: 25.6 MM

Market Cap.: $667.14 MM

Sector Rating: Post Secondary, Overweight

Trace A. Urdan
Senior Research Analyst -- Education
Wells Fargo Securities, LLC

415/947-5470 (o)
415/94C(b) (6)) (m)
AIM: Tracelator

550 California St., Suite 625
San Francisco, CA 94104

I certify that: 1) All views expressed in this research report accurately reflect my personal views about any and all of the
subject securities or issuers discussed: and 2) No part of my compensation was, is, or will be, directly or indirectly. related
to the specific recommendations or views expressed by me in this research report.
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ITT Technical Institute ITT L R

Carmel, IN 46032-1404

March 28, 2014 E 5§ F = _'w.,%
Anthony S. Bieda g MAR 31 .ik
=

Vice President for External Affairs

Accrediting Council for Independent Colleges and Schools
750 First Street, NE, Suite 980

Washington, DC 20002-4223

bimsenr s atronamane -

Re: ITT Technical Institute — CFPB Adverse Action
Case No. 1:14-cv-292, U.S. District Court Southern District of Indiana

Dear Mr. Bieda:

The ITT Technical Institutes have an established record of compliance with the Accreditation Criteria,
including Section 2-2-152.

On Thursday, February 27, 2014, our institution notified ACICS of the lawsuit filed against ITT
Educational Services, Inc. (the owner and operator of the ITT Technical Institutes) by the Consumer
Financial Protection Bureau on February 26, 2014. The CFPB claimed that the company engaged in
predatory lending by pushing its students into high-cost private loans likely to default, and misled
students about their job prospects following graduation.

As previously communicated, the ITT Technical Institutes believe that this complaint is without merit and
we intend to vigorously contest the CFPB’s theories in court. At this time, we are preparing a response to
be filed with the Southern District of Indiana, and anticipate that the filing will occur within the next 60
days.

We will continue to keep ACICS apprised of any material developments. If you require any additional
information relating to the reported non-substantive change to the campus operations of the ITT

Technical Institutes in the interim, please let me know.

Sincerely,

(b) (6)

“ Shawn J. Céawford
Vice President, Compliance and Regulatory Affairs
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(b) (6)

< (6) (6) Student No. (b) (6)
Student's Name;_ (b) (6) Telephone: ®®)
Student’s Street Address:(b) (6) ) City: EASTPOINTE Stlate: M1 Zip: 48021

ENROLLMENT: Student hereby encolls ioto the (TT Technical Instituez {*Schoal ™} program of study indicated below (“Pragran:™). Sludent’s enrolfment in the Program is governed by
the ferms ard provisions of s Agreement,

[ _1 Butiness Administation (A.AN, Degree) i_\L] Criminal Justice (A.A.S. Degree) ¥
98 Credit Hours 96 Credit Hours

[.1 Compuater wd Electronics Engineering Technolopy (AAS, Depres] * {1 I[ntormaiion Technology (A.A.S. Degree)
G4 Credit Hours 96 Credit Hours

[ 1 Compater Drofting and Design (A.A.S. Degree} * [ 7 Compuster Wetwork Sysieims Opiion
96 Cradit Haars [ ] Multimedia Option

f_ 1 Seftware Applications and Progranuing Option
[__1 Web Development Option

* Studentmust obtain e tools required by the School for Studert’s as¢ in ong or moTe Program course. {See below For explanation.)

Student will Degin attending Program courses during the Quarter siarting: 12 /03 72007
iManth)  (Day} (Yeard

Instruction Site fo courses taught in residence; "The campus Gcility located sf 1522 E. Big Beaver Road, Troy, Michigan 48083, or 22500 Metropolitan Parkway, Suite 1100, Clinton
Tawnship, Michigan 48035, or as othorwise specified un Studeat’s Class Schedule.

PROGCRAM COST:
Academnic Fae 3 200
Fetimated Tuition {an eslipated $ 425 per credit haur

fur an estimated 96 credit hours) - 4 40804
Estimated cost of tocls 3150
Administrative Fee ™ $100.00
ESTIMATEL TOTAL PROGEAM COST 541250

(1} This is an estimated amount, besause: {a} the estimated number of credit hauts in the Program course(s) that Student takes while enrolled in (he Program may differ from the aclual

nuimber of eredit ours; (1) the amouat of tuition per oredit how charped to Stodent is expected 1o Increase, as explained below; (¢} the Program course(s) laat Student is expected o

take white enrolled in the Program may differ from the Program course(s) that Student actually takes, and () the courses in the Program and the nuimter of credit hours in any

Program course and/or the Program may change.

(23 This is an estimated amount based o the cost of the tools reguired for certain Prograre courses, if those touls we purchased from the Schoal, The actuat cost of thase tools could

be higher or lower than the estimated cost. The esiinated cosi of these tools is subject to change by the School at any fims.

{3} Student is nol obligated o pay the Adminisirative Fee, until Student’s enrollment in the Program terminates.

{473 Tkag is an estimated amount, because: (a} the amount of huition per credit howr charged o Sludent is expiected to increase, as exphained beluw, {b) the wals requirad for Progran

courses 2ne! (e getyal ¢ost of those teols, if puechased from e Schiool, may be higher or lower than the estimated cost: () the pace a1 which Studen: fekes and satisfactorily

campleigs the Program courses will delerming the number of Quarters that Student 3 ereeTied in the Propram and the total cost of the Program to Studert; td} the number of Progrum

courses that Student needs to satisfuturily complete (o graduzte from the Program witl depend on Student’s previous postsecondary education anc experienve snd Siudent’s success

in salisfaciorily completing the Program courses taken; and (e} the courses !n the Program ang the nuraber of credit hours in any Program course and/or the Program mey chanpe.
CATALOG: Student agrees (o all termis of the School calalog, as revised and amended trom time to time by the Scha? (“Catalog™). All terms of the Calalog are incorporated herein and
made 4 part hereof zs if Orzglnaﬂ) and qu)r set forth ferein, and the Catalog vonstitotes an sddendum hereto. [t any terms of the Catalog condlist with eny wrtes of this Agreement, the ferms
of his Agreement will conirat in determining the agresment between Studeist ad U Schual.
TUITION: The witdon for each Program course is deteanined by inultiplyityg the tuition per eredi baur by The mymber of credit hours in the Fropraim course as specifiad in the Program
Ouline contained in e Catalog. The fuition for esch Quarter is deternmined by mulliplying, the fuition per gredit hour by the total ramber of eredit howurs i al? of the Programm courses thal
Student is eegistered to take during the Quarter. Student will pay the Schowt the tuition for afl of tha credit hours in alk of the Proprm courses that Swudent is registersd to teke each Quartec
that Student is enrolied o the Program on the Grst day of cach such Quarter. The Schoof may, 2t any time and from fime In Hme in its discretion, ingrease the wition pet cred:t haur charged
to Student for Program courses by gublishing the bigher tuition per cradit hour i, the Catalog &1 least 60 days before the effective date of th ineresse, Student will pay Ine Schog! tie
higher tuition per eredit hour with respect to any Prograen course [hat (43 Student is registered to take from the School and (b) begins after the effective date of the nerease. Studont can
expect the Scheol to increase, at least once during any calendar year, the tuition oer credit hour charged for Progeam courses,
FEES: Studen will pay the Schoc] the Acadeinic Fee un the tirst day of instruction thal Student aitends in any Program course. Student will pay the Schiol the Administrative Fes
immediately upon the tenmination of Student’s encoliment in the Progmam, regardless of the reason for the tenmination {incfuding, withaut limitation, any termination of enrcllment mu,tmg
from Student’s geaduatiom, withdrawa:, failure to make satisfactory acndeimic progress or violulion of the Conduct section of the Catalog).

TOOLS: The actual use ef and instrustion regarding the tools in any Program course may vary depending on the Program course and any changes thereto, the laciity membec tezching ihe
Progran: course and Studenl’s progress in the Program course. If the Emolhuent section specifies that Studend must abtain the tools required by the School for Student’s use in ona or more
Program course that Student is repistered to take in any Quarter, Siudent sl oblain thuse tools at his/her own expenss. Stadent is not obligated to purzhase ary (wols from the School.
Auy tools that Student purclases from the Schoal are unreturnable and e cosl is nonefunduble Stidlent will pay the School the cost of eny touls (hat Studert purchases vom the School
upon Student’s receipt of those tools.

ALTERNATIVE PAYMENT ARRANGEMENT: Tf Student is unable to pay the Schuol, on ur before the applicable due dates, all of the tuitian, applicable fees and/or cost of zny
reuired tools purchased trom the Sehoal that are or may become owed by Student to the School with respeet Lo Sludenl’s enrullment in the Program, the Schoo] may hersafer agree in
writing 1o a diffetent payment arrangement as expressiy provided in 2 Cost Summary and Payment Addeadum to this Apsestnent.

CLASS SCHEBRLE: Priorto Student’s attendance in any Program course during a Quarter, the School will notify Stadent in wriling of the Program course{s) that Student has been
registered by the School fo take during that Quarter, whether the Program course will be taught either completely i residenve uf the Schoot, completely onfing uver the [nternet as 2 distance
education course or pactially in tesidence and partially online, and for residence courses, the mesting days of the class periods in each such Progrum course and the fimes and location of
those cluss periods (“Class Schedule™). Swdent may madity histher Class Sehedule foe ny Guarter at any time prior o Student’s atiendances in any Progrem course during that
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Upon receipt of Student’s written notification, the School will: (a) cancel Student’s registeation For, and delete from Student’s Class Schedule, any Program cowse(s) specilied by Student;
(b register Student for, and add to Student’s Class Schedule, any Program courseds) specified by Student, if the Scheof datenmines that Studeat bas satisFied any prerequisites and the ¢ass
size of the Progiam course(s) can accormmodiute Student, and {¢) notify Student in writing of histher modified Class Schedule. TCSledent does not modify kisher Class Schedule for any
Cuarter by notifying the School in writing prior 1o Student’s attendance in any Program course dwing that Quarter, Student will have scoepted and agseed to hisfher Class Schedole and will
remain repiskered Tor 1he Prog am course(s) specified in Student’s Class Schedule,

Atany fine prior 1o ihe stut of any Propram course(s) that Sludent is registered 1o take in any Cluarter, the School may: () clange Uie stact date of that Quarter; (b) assign Student 4
new Clags Schedule foc that Querter; andfor $¢) cancel the Pragrazo. 1 the School chaoges the starl dale ot that Quarter andfor assigns Student o new Class Sehedule for that Cuarter,
Student ntay mwdify kisihar Class Schedule by hotifying the Schoal in witing priur fu Student’s altendance {n zny Program course during Lhat Quarter. Studeds’s writien notification. musk
specity any Program cowrse(s) that Stucent wants deleled from and/or added o hisfher Class Schedule. Upan receipt of Skudent’s nolification, the School will: (i) canee! Student’s
registration for, and delete from Student’s Class Sehedule, any Program course{s) specified by Student; {ii) register Student finr; and add 1o Student’s Class Scledule, anv Program course(s)
specified hy Snudent, iT the School determines that Studeat has satisfied any prerequisites and the class size of the Propram coucsels} e sseuramedits Student: sad (i) notify Studen: in
wiiting ol histher modified Class Schedule. [T Student does not wodify histhe- Class Schedule for ary Quarter by notiying the School in writing prioy fu Student®s attendance in anv
Program cowrse dunng it Quarter, Student will have accepted and agreed to the changed stard dale of that Quarter andfor Student™s new Class Schecule, [f the Schoo! cancels the Program,
Student’s exrolliment in the Progeam will have been canceled by the Schoal,

At any time following the start oF any Progrin course that Sudent is registeced to Lake ir any Quarter, the School may: (a3 merge Studens’s class taking that Pragram course ‘nta ore
or ingre ather classes taking the same ropram course; (b divide Studeat’s class teking thel Progem course into more than one class taking the same Program courss, () change the times
andtor meeting days of Student's clavs periods in that Program course, if that Program course is taught in residence at the School; (d) change the instruction site of the Student’s ofass
periods in that Program couree from the =ite specitied on Studert’s Class Schedule upon 30 days privr written notice to the student {excepl as provided below), if {hat Program course is
taniglt in residence at the school and/or {c) cancel that Program course. I the School merges Student’s class takiug » Prugrum course into une or more ether classes taking the same
Progran caurse and'or divides Stident™s class tnking a Program course into morg thav one class taking the same Program course, this Agtesinen: wilt -emain in Al force and effect, any
aftected terms and provisions hereof witl be autawatically revised to reflect such changes and Student will not be relieved of any of hisflier obligations tereunder, except as may e
atherwise expressly required by applicable state taw., If the Schoc! changes the mecting days andfor times of Student’s class peiivds in s Propan course kught in cesidence at the School,
Suufent may cancel histher regismation for that Program course by delivering written aptice of such cancellation to the School within 16 days of the Schoul's netice of such chuage. Upan
recepd al Shodent’s notifleation, the School will: () cancel Studend’s registration for, and delete rom Student™s Class Schedule, that Program cousse; and (i) notidy Student in writing of
yis‘her madified Class Schedule. 17 Student dues not canced his/her registration for that Peogeam course by delivering writien notice of such cancelfation to the Schook within 10 duys of the
Schooi's notice of such chanpe, Student wilt have ascopled ard agreed to the changed meeting davs andfor times of Student’s class periods in that Progreain course. 17, following ihe siat of
a Program courss taught in cesidence, (he School changes (e instruction site of Stodent's cluss periods in lhal Program ¢ourse from the site specified on Shedent’s Class Schedule, the
Schoot will (13 provide Student with 30 days prior written natice of that chanpe (or such iesser mnount as is reasonuably pravticable in the event of an act of God, fite or any circumstar.ce not
within e School’s control] and ([F) request that Studert acknowledge that change by executing a writter: ameudinent to this Agresment (hat specifies Student’s new instructien site for the
rermainder of that Program course. Any failure by Student to exesute 2 writien arendment o this Agreemenl specilying Stuceat’s new instruction site for that Pregram course will consiiterse
Student’s wilhdrawal fram that Program course. IF the Schoo! is unable to provide Studeat with 30 days prior writien notice of a change in Stodents instruvtion site begause of s act of
(od, fire or any eircumstence nut within the School’s control, the School will provide Student with as much prior notice of the change as is reasonably praciicalle. If the School cancels any
Program course thar Student is registered 10 ake in any Quarter that Student is enrolled in fie program, the School will. (1} cance} Studenr’s registration for, and delete from Student's Cluss
Schedule, thal Program course: and {2 notity Student in writing of his or her modified Class $chedule.

Auny class period in o Pragram course tacght in residence a1 the Schaol that js canceled by the School in any Quarier duc to a holiday or any othet reason will be reseheduled by Hie School
for a diffecent day and lime during the sane Quarter. A canceled class peviod in such a Program course may be rescheduled by the School for a time avdsor day that differ from Student's
regular Class Schedule.

CURRICULUM: The Schaol may, at any time in its discration, vary the offering and/or sequence of Program vourses, revise the cundeulun cantent of the Program or any Program course
end change the number of credit hours in the Prograin or in ary Program course. '
:R: The dates cach Quarter beging and ¢nds are specified in the Student Calendar contzined in the Casalop,
ERVICES: The Scheol does not eepresent, promise or guarartee that any student will obtain employment. No employmens informoatior. or carcer seevice provided by the School
Student will be considered by Studen, either expressly or impliedly, as any: () guarantee ar promise of evnpleyment; (1] likelibusd of employment; (¢} indication of the tevel of emplovment
or compensaticn Student or graduates of the Program may expect: or (d) indication of the types ar job titles of pasitions for which Student ur gruduates may qualify,
REFPEAT; If Stedent repeats any Progrum course(s), Student must pay all of the then current tuition and fees applicanle to sueh Propiam course(s).
CANCTLLATION AND REFUND REQUESTS: Any canvellation or refund recuest by Student should be trade in writing and matled to. Ditector. 117 Technicul Institute, a1 the address
hottom of this page. 17 Student s a minor, hawever, the fequest must be nade by Student’s parent or puardian,
CANCELLATION: Stuldent's enrollment in the Program will be carceled and all monies received by the Schoal from or with respeet to Student unde this Apreement wiil be retumed ta the
appropriste paily(ies) within 30 duys, it (2) Student notifies the Schoel that Student has canceled this Agresment (T3 within 3 busincss days following the date Siudent signs this Aureement o
(I3 before Student™s ficst day of dlass attendancs in 3 Program course, whichever oceurs last, o (b) the School cancels the Program.
REFUND: Tf, during the first Quartes thiat Sludent is exrolled in the Program, Student withdraws or is terminated from;
(@] any Program course during any of the following specified calendar weeks of the Quarier, Student will be odligated ta the Schaok for (1) the entire cost of any touls purchased by
Student from: the School that Student was requised to obitain {“Teols™) tor that Program course and {I1) the following corresponding percentage of the tuilion for that Program
course, and

CALENDAR WEEK OF TIHE QUARTER PEEGENTALIL OF THE TUITION
1 L 10%

PR . 20%

31".1

Aftey the 3

(b) e Program during say of the following specified vulendar weeks of the Cuuarter, Student will also be abligated to the School for the foilowing catrespording percentage uf (1) am
Academic Fee charpged to Student in ihat Quarter and (IF) the Admnistrative Fes.

. PERCHENTAGE OF ANY ACADEME, FEE
CALENDAR WEEK OF THE OUARTER AND THE ADMINISTRATIVE FEE

IZ, during any Quarter tha: Student i3 wevalled in the Program (ather than the {irst Quarter}, Student withdraws or is terminated from:
{a) anmy Program course duting any of the foltowing specified calendar woeks of the Quarter, Student will ke oblipated ta the Schaok for ([ the eatire oast of any Tools for tha: Progra
course and (11) the fellowing curresponding percentipe of the tuition tor liat Pragram course; and

CALENDAR WEEBK OF THE QUARTER PERCENTAGE OF THE TUITION
1* thirough 37, o 0%

Aferdie 2 .., L 100%

kev.53107  ITT Technical Institute ® 1522 E. Big Beaver Road * Troy, Michigan 48083 * (248) 524-1800
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Acadeinio Fee charged to Student in that Quarter and (113 the Administrative Fee,

PERCENTAGE OF ANY ACADEMIC FEE :
CALENDAR WEEK OF THE (UARTFR ANIY THE ADMINIE TRATIVE FEE !
1* thrangh 3'
Afcr the 3

Nobwithstundizy anythng above to the gontrary in this Refund section, iF Student withdraws x fs terminated from any Progrart cowse ot the Piogram dusiog sy Quanier, Sudeat will
reinain chligated to the School for; :

(ay  alb of the tuition, fees, cost of any Toals and vost uf any viker supplics owed to the Schoal Far any previaus attendance by Student at the School; and

(b} alf other amounts awed 1o the School under this Agreement {including any addenda Fercte) andfor any ather agreement between Student and the Schoal,

If, at the time Studeat withdraws or is tenninated from any Program course or the Program, the Sehoal hos received any monies for fuitio, the Academic Fes, the Administrative Fee or
any Tools from or on behalf of Student in cxcess of Student's obligation therefar as provided in this Refund section, the Schuel wizl refund such excess 1o the appropriate pargyies) as specific
Below. Student's withdrawaf o termination date for purposes of ¢alcultuting any refund due under this Refind section will be Stuclent's Tast date of tecorded atiendance in a Programs course.

Ay refund reguiredd under this Refund scetion will be paid first ta eliminute any cutstanding balances for any student financial aid received by or with respect o Student in e Mollowin
ards and priatity (unkess otherwise requited under applicable law) and within the time period prescribed by law: (1) private or institutional student loans; () private ar institutfonad pzrental
Ioans, 13) unsubsidized Federat Stffurd lowns; (4) subsidized Federal Staftord loats: (5) unsubsidized Federal Direct Statford loans; (8) subsidized Federai §irael Stallord foans: {7} Federal
Perkins loans; (&} Fedesal PLUS loans; ¢9) Federal Direct PLUS toans; {107 sinte studen loans; snd (1) stale parental loans. The School will pay Student any refund remaining after sl
autstanding balances specified in the inunediale preceding semence ar: chiminated, witain 30 days following: (i1 Student’s last datc of recordzd attendance in 2 Program course, il the Schoal
terminated Studaat from the Pragram course or the Pragram: {ii) the buter of {A] Swidont’s tast date of recorded attendance ina Progeain course, (B} the date that the Schcol recoived Student®
wriiten notice of withdeawal lram o Program course or the Program or (T the swithidrswal daie from a Program couse or the Program specified in Student’ s written aotice of wilhdrmwal
received by the School, if Student withdrew from the Program course ar (he Progiaim amd the Schooi repenved Student’s written natice of withdrawal: or fif) the 22n¢ consecutive calerdar da
after Student’s last date of reeocded atlendance in a Program course, if Student withdrew from the Piopram comss or the Program ond such calendar day occurred before any applicable date @
(E1) mhove,

RETURN OF FEDERAL FINANCIAL ALD: If Student withdraws or is terminated from the Program, depending an when Siudent’s withdrawst ot termination occurs during the Quarter,
Student and/or hix or her parent(s) may be incligble to use a postion of any fedural student financial aid awarded 1o Student andfor his ot her parent(s} for use in that Quarter. if Student’s
withdrawal ar lermination frum the Program occurs: (4) within the fiest §096 of the Quarter, the amotnt of federal student financial s1d awarded for wse in that Quarter that Student andéor bis «
ler pateats may use is a propovlional caleulation based on the peicentage of the Quarier that has elapsed as of Swdent’s withdrawa! or tenmination date; ut (I} ulter the liest 208 of the Quarte
Studert and’or his or her parents may use [00% of the federal student finuncial aid awarded for use in that Quarter, 1F Student and/er his or her parent{s) are inel igible 10 use & purtion of any
lederal student financial mid:

() remitted to the school to sazisfy Student's obligation for tuition, fees or other costs of Stwdent™s cducation, (13 federal law requires the School to relurn to the gppropriate partyfies)
such Lousable aid, (71] the Schoel wili advise Siudant of the amount of such unusable uid relummed by the School and (111 Student will be liable for, and immediately pay the Scher
in full, an amount equal to the portion of such unusable sid for whizh Student is obligated to the School under the Refund section: or

(i) received by Student andfor the parent(s} and not remritted 10 the Sehioal, (1} federal faw requines Student andfor the parent(s] te repay to the appropriate partylies) such unusable aic
ang ()1} the School will 2dvise Sndeat and/or the pareni(s) of the amounl of such unusable aid.

Any retuin or repayment of unusable federal student finaneial aid cequived under this Return of Federal Financial Aid sectior will be paid first to sliminate any outstanding balances for
any federal stwdent finaneial 2id received by or with respect to the smdent in e folfowing erder and priority and within the time period preseribed by law: (1) unsubsidized Federzl Staftord
loans; (2} subsidized Federal $tafford loans: (3) unsubsidized Federal Direct Staffard loans: (4) subsidized Federal Direct Stafford loans, (5} Federal Perking jaans; {6) Fedaral PLUS loans,
1¥) Federal Direct PLUS loans; (8) Feceral Pelk Grants; (9) Fedesal Avademiv Competitiveness Grants; { 10) Federal Mational Science and Mathematics Access fo Retain Talent Ciramls; and
{11} Federal SEOGC Program aid,

DISCLAIMER OF WARRANTIES: EXCEFT AS EXPRESSLY STATED IN THIS AGHERMENT, THERE ARE NO WARRANTIES, EXPRESS O IMPLIED, BY OPERATION OF
LAW OR QTHERWISE, REGARDING OR RELATING 7O ANY SERVICE QR PRODUUT FURNISHED BY THE SCiTOOL TO STUDENT PURSUANT TQ OR IN CONNECTION
WITH THIS AGREEMENT. THE SCHOOL SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR ANY PURFOSE.
LAMITATION OF EEABILITY: TN NO EVENT WILL SFUDENT OR. THE SCHOOL, BE LTABLE TO THE OTHER PARTY OR ANY THIRD PARTY FOR ANY IN DIRECT,
INCIRENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL OR PUNITIVE DAMAGES, REGARBLESS OF THE FORM OF ACTION {WHETHER TN CONTRACT, TORT OR.
OTHERWISE] OR EVEN [F THE LIABLE PARTY 11AS BEEN ADVISED OF THE PGSSIBLITY OF SUCH DAMAGES, [N NO EVEN™ WILL THE SCHOOL'S MAXIMUM
LIABILITY T STUDENT FOR ALL DAMAGES ARISING OUT OF QR TN ANY WAY RELATED TO THIS AGRREEMENT (INCLUDING ANY AMENDMENTS OR ADDENDA
HERETO) ORI HE SUBIECT MATTER HERECQF EXCELRD THI: LESSER, OF; (2] THZ ACTUAL DIRECT DAMACGRS INUUREREIYBY STUDENT THAT WERE CAUSED BY TIIE
SPRCIFIC SEAVICE GR PROIICT PROVIDED BY THE SCHOOL UNDER ‘THIS AGREEMENT THAT 18 THE SUBJECT OF STUDENT'S COMPLAINT; OR (b) THE AMOUNT O
TUITION, FEZS ANDIGR COST OF ANY TOOLS RECEIVED BY THE SCHOOL FROM OR ON BEHALF OF STUDENT FOR THE SPECIFIC SERVICH QR PRODUCT PROVIDED
BY THE SCHOOL UNDETR THIS AGREEMENT THAT DIRECTLY CAUSED SUCH DAMAGE. Notwithstanding acything shove 1o the contzary (n this Limitatien of Lisbility seciion, i
ay limitation of liability conflicts with the substantive law governing this Agreemenl, the substantive law with respecl & sach limitation will coniral. The provisions of this Agreemeant
allocate risks between Student and the School. The amount of tuition and fees ard he cost of any Tocls for the Program reflect is allocation of risk and the {imitation of liability specified
herinin.

RESQLUTION OF DISPUTES: The followiag procedure shalt apply to the resolution of any dispute arising out of or in any way related (o this Agreerment, any
amendments of addenda biereto, or the subject matter hereof, including, without lireitation, any statutory, tort, contract of equity claim (individually and collectively,
the. “Dispute’™):

(1) The parties are encouraged tu rake an initial ademnpl, in good faith, to resolve the Dispute pursuant to the sehaol’s Student Complaint/Grievuni: Provedure or
through other informal means,

{Z) Il the Dhspate is not resolved pursaanl to the schools Student Complaint/Grievance Procedure or through other informal means, then the Dispute wil! be resolved
by binding arbitration between the parties. Arbitration is the referral of 2 dispute fo one or more impartial persons for a final and binding determination. Both Student
and the School agree that the Enrallment Agreement involves interstate curnmerce and that the eaforeeability of this Resolution of Disputes section will be poverned,
botl procedurally and substantively, hy the Federal Arbitration Act, 9 U.S.C, §1-9, The arbitration between Student and the School will be administered by the
Amesican Arbltration Assuciation (*AAA”) ur, in the event the AAA declines or is unsble to adminisier the arbitealion, by an arbitrafion form or atbitrator that
stadent and the School mutuatly agree upon. If, after meking a reasomuble effort, Student and the Schoot arc unable to agree upon an acbiteation forum or arbitrator, «
court having proper jurdsdiction will appoint an arbitration forem or arbifrater. The arbitration will be conducted in uccordance with the AAA s Comruercial
Arbitration Rules (“Comunercial Rules™) and, when devmed upproprizte by the arbitration forum or arbitrator, the AAA’s Supplementary Procedures tor Consumer-
Related Disputes (“Consumer Procedures™), or the appropriate reles of uny allernative arbitration forum selected by Student and the School or appobited by a court,
sublect fo (he follpwing modifications:

{a) The wbitcation will be conducted before & single arbitrator whe will be a former fedoral or state courd judge and will have at least 10 years af experience in
the resolution of civil disputes.

{b) 'Fhe site vl the arbitration will be the city in which the School is located.

() The substantive law which will govem the interpretation of this Agreement and the resolution of any Dispute will be the law of the state where the School
is focated.

{d) The scope of the arbitration will be limited to the Dispute bebween Student and the School. In the arbiration between Student and the School: (i) na claims
of any other person will be consolidated into the arbitration; (ii) fto ofaims will be made on behul T of uny cluss of persons; and (iii) no representative actions
of any kind are perinilted.

Rev. 3/31/67 I'N'T Technical Institute = 1522 E. Big Beaver Road * Troy, Michigan 48083 « (248) 524-1800
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(b) (6)
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tair hearing, taking into consideration the claims invalved and the cxpedited natire of arbitration.

{f}  The School will pay the amwunt of any arbitration costs und (ees charged to Student under the Conupercial Rules or Consumer Procedures that exceed the
costs and fees that Student would incur if Student filed a similar action in 2 court having proper jurisdiclion.

(¢) Inmeking an award, the arbiirator will not have jurisdiction to award to any party in the arbilration (i} consequential or punitive damages, (it} costs or (it}
expert withess or attoreys’ fees; provided, howevoer, if the enforgeability of any of these restoctions on jutisdiction is limjted by the applicable substzntive
law or the applicable AAA mies, that restriction will only be enforced lo the extent permitted by such law or rules,

(h} The prevailing party in any of the following matters (without vegard to Paragraph (g)) will be entitled (o recover its reasonable attorneys’ fees incurred in
commection with such matters: (i) any motion which any paity is required to eake in the courts to compel arbitration of a dispute; or {ii} any appeal ol an
arbitration award, whether to the arbitrator or the coutts, for the purpose of vacating, modifving or correcting the award.

(i)  All aspects of the arbitratdon proceeding, and any ruling, decision or award by the arbitratar, will be strictly confiden(iat, The partics will have the right to
seek velief in the appropriate court i prevent any actual or threatened breach of this provision.

The Commetcial Rules, Consumer Procedures and other information regarding the AAA’s arbitration procedures are available from the AAA, which can be

contacied by mail at 1033 Broadway, 1" Floor, New York, New York 10019, by telephoue at (860) 778-7879 or through is Web site at www.adr.org.

LIMIVATION OF ACTEON: Al arkitradion ¢laims nust be (led within €2 months after the date in which the incident giving rise to (he dispule occurred; provided that, if the substanttve la
applicabie w the arbitration prohibits the parties from agreeing 1o this limitatians period, then the limitatians period under the applicahle substantive law shall control. The failurcof a party t
fife aa arbitvalion claim within the applicable liotations pericd shall constitute a waiver by that party of its right to bring such a claim, and the arbilrator shall nave no jurisdiction to hesr any
claim not fled within such peciod,

ENTIRE ACREEMENT;: This Agreement is the cotire understanding and agreement between Studens and the Schaol with respect to the sabject matter hereof, and this Agreement supersedt
all prior agreements, underitundings, negotiulions and discussiony betwesn Student and the School, whether oml or weitten. This Agreement cannot e amendad or supplemented, except by a
wrilten instrumsnt signed by Stedent and the School. 1fany provision of this Agreement ur its application is invelid or uneatorceable, the remander ol this Agreernent will nat be impaired o
affecied and will remair binding and enforceakie.

NOTICE TO BUYER:
{1) Do not sign this Agreement before you read it or if it contains blank spaces.

(2) You are entitled to a eopy of this Agreement at the time you sign it. Keep this Agreement to protect vour legal vights,
{3) ANY HOLDER OF TIIIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WIICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED

PURSUANT HERETO OR WITH THE PROCELDS HEREQF. RECOVERY HEREUNDER BY THE DEBTOR
SHALL NOT EXCEED AMOUNTS PAID BY THE BEBTOR HEREUNDER.

(4) Under the law, you have the right, among others to pay in advance the full atnount due and obéain under certain
conditions, a partial refund of ¢he finance churge.

(3) THIS AGREEMENT REQUIRES BINDING ARBITRATION OF DPISPUTES.

BUYER'’S RIGHT TO CANCEL: You, the buyer, may cancel this Agreement agy time prior to midnight of the third

business day after signing this Agreement. Sce the Canccllation and Refund Requests section on page 2 for an

explanation of this right.

ACKNOWLEDGMENT: STUDENT ACKNOWLEDGES HAVING RECEIVED A COPY OF THE CURRENT

SCHOOL CATALOG AND A TRUE EXECUTED COFPY OF THIS AGREEMENT.
CO-SIGNOR OBLIGATION FOR MINORS: 1 Student is under 1% yoars of age, a parent ar guardian must sign, either electromically or in ink, this Apreement 45 financial
sponsor, and such signature will bind such persons fo all the teems hereof, upon acceptance, either electranically or i ink, by the Schoot.

and be subject to its terms, [ Nave refained a copy of this Agreciment with al appropriate blanks complated. This Agreement is a legally binding instrunent when it is sipned.
either ¢lectronically gr in ipls, by Student end secepted, either clectronicably or in ink, by the School,

. . 1o /)l

Seadent's Stpnalure (7 Date Paseal ve Guardiam Signnture Date

ACCCEPTANCE: This Agreement is hereby accepted by the Schaol.

I'TT TECHNCAL INSTITUTE

By: PAIGE VANNOY 541739C024336DE40BIFBRSAOSEN405 2007-10-22

Signatwre ol Schoel Officeal Draie

vev. 53107 ITT Technical Institute » 1522 E. Big Beaver Road » Troy, Michigan 48083 = (248) 524-1800

020K THE TERMS OF THIS AGREEMENT ARE CONTAINER ON EACY OF THE 4 PAGES HRREOF. Page 4074
CUIL™ s 3 repistered meek of snd is yaed ander license granded by FTT Maoufsctoring Enterprises, 6

EDO00011945

o

R L T



SRR

Student No, 2037252

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

This Addendum is made to that certain Enrollment Agreement entered into by and between ITT Technical Institute {("School™)
and (0) (6) {"Student™y on __ 22-0CT )
20 07 ("Agreement™}.

RECITAL: Student is enrofled in the Progranm. The Agreement provides that the School may agree in writing to a different
payment arrangement, if Student is wnabile to pay the School, on or before the applicable due dates, all of the witien, applicable
fees and/or cost of any required teols purchased from the School that are or may become owed by Stadent to the Schoot with
respect to Student’s enrollment in the Program. Student is unable to pay the Scheol, on ur before the applicable due dates, all of
the tuition, applicable fees and/or cost of any required tools purchased from the School that are or may become owed by Student
to the School with respect €0 Student’s enroliment in the Program during the Specified Period indicated below, and Student
desires to enter into a different arrangement with the School for payment tu the School of cerlain amounts that are or may
bevome owed by Student to the School under the Agreement during the Specified Period in accordance with and pursuant to the
terms and conditions herein.

NOW, THEREFORE, in consideration of the premises and for other good and valuable consideration, the receipt and sufficiency
ol which is acknowledged, Student and the Schaol agree as follows:

i. Based on Student’s representations to the School regarding the Program Courses that Student intends to take during the
Specified Period, and assuming that Student’s enrollment in the Program during the Specified Period will not be interrupted and
that Student will not take any Program courses during the Specified Period that, in total, contain more or less credit hours than i
the numbers indicated below, the following is (1) Student’s Program ¢ost summary for the Specified Period, and (1) the 5
ESTIMATED funds the School expects ta receive from or on behalf of Student to pay the Program cost for the Specified Period:

Specified Period:

1 2 3 Quariers

g 8 &  CreditHrs.

Disbursement Dates Disburseieent Amonnts

{a) Student’s Program Cost Suramary for the
Specified Period:

12 /03 fur _ throwgh 99 (07 /08

(i Academic [ee: $ 200 t
(i) Tuilion: 16 credits x § 446 5 7136 !
(il) Tuiion: 8 vredits x § 425 $ 3400

(iv) Adminisérative Fee: $
(v} ESTIMATED Cost of Tools: $
(vi) Other: _ L LS
(vif) Other: — s
TOTAL: s 10736
P&P #1180 Llectranic revised 72506 Page 1 of § Acad Year 1 Yersion 1 !
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| (8) ESTIMATED Funds the Sehno Expects
in Rereive From or on Bebalf of Student:
(i} Cash Received (v Date: $
(i) StudeniParent Cush Paymeat: ¥ 10738
{iil) Student VA Payment: ¥
. e . g
(iv) Feder] Pell Grant; $ o [
(v) Federal Subsidized Stafford LOAN : 20 i
——— 2 20 $ i
{% 0 Luss Fees): 5 0 L g i
{v) Federal Unsubsidized Stford LOAN 20 8
o . R s o '
) ¢ e85 Tees): 5 0 - R Nl S R
.20 3 '
(vii} Federal PLUS LOAN: —
i} 13
(5 . Less Fees): $ Y 20 5
(viif) Bank LOAN: . 20 |8
. W20 .
$___ _ Less Feesk § o S0 5
(ix} Acadsruc Competitiveness Grant: 20 .
5
- Y- 5 S
.70 b
(x) SMART Grant: 2 $
3 20
_ .20 % .
{x1} Farnity Supplermental Educational 5
Opportunity  Grant: :
(xiiy Other: State Grant - . 5
{xiii} Other. , $
{xiv) Other: e . $
(e} Othor: I . $
i TOTAL: $ 10736

2. Student acknowledges and aprees that the only credit granted by the School to Student pursuant to this Addendum is the

!
amount of the Student/Parent Cash Payment and Student VA Payment specified above in Section (b} {ii) and (iii). The [
following Truth in Lending Disclosures: (a) relate only to the credit granted by the School to Student pursuant to this
Addendum; and (b} do not disclose or contain any information on any credit granted to Student by any fender or other third
party {including, without Timitation, any state or federal financial aid or bank loan that Student may reccive). ;

P&P H113F Eleetroqic revised 9/15/06 Page Zaf 4 Acad Year 1 Version 1
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AMOUNT FINANCED e TOTAL OF PAYMENTS ¢ TOTAL 5ALE I'RICE
The amount of credit the The anount Student will have pidd e
Schood will provide lo Student. afler Studeat ha imade afl Tlis totad cost of Sludent's

ANNUAL PERCENTAGE FINANCE, CHARGE
RATE The doliar amowt the

The cost of Stodents creditas a credit will cost Stadent. payments as scheduled: purchass on cred tincluding
yenly rals, i Student's down payment of
o 30 e
i1 $ 10736 $ 10736
0 Yo $0 . $ 10736
Siudent's payment scheduls will be:
Number of Paynients Amcunt of Paymenis When Paymenis Are Due
@ . Quartezly or (_Dj Monthly (check applicable period) beginning on
3 ) b 3578.67 _ Q3CEC 2007 and on the first day of cach subsequent instaliment period,
%/ e {___ }Quarterty or J Monthly (chicek apphicable period) beginning an
3 ’ J20 and o the first day of each subsequent installnient period.

Late Charge: There is no additional charge for lats payment, but a late payrient does constituic a default under the Agreemeut,

Prepayment: ¥ Student pays off eatly, Student will not have to pay a perally.

See this Addendum and the other provisions of the Agreement for any additional informatien about norpayment, default. any required repaymentin full befure (he
scheduled dafe and prepayment refunds and penaities.

Ttemization of Amount Finaneed: The AMOUNT FINANCTD is all paid to the School,

“e* means estitnaied amount. The AMOUNT FINANCED, TOTAL OF PAYMENTS und TOTAL SALE PRICE ure estirnated amounts since they ace based on: (a)
estimzied funds thal the School expects to receive frant or an behalt of Student for the Specified Periad, (b) an estimated number of cradit hours for the courses in the
Pragram that Student will register to take during the Specificd Period; {¢) e estimated cest of any tools that Student is required to obtain during the Specified Period,
if those touls ue purchased from the School; and (d) an assumption that Stadeat will or will nat become ubligated to the Scliool for the Administrutive Fee during the
Speeified Period. Sec Scction 4 of this Addeadum.

3. Student will pay the Student/Parent Cash Payinent and Student VA Payment in accordance with Student's payment schedule
specified above in Section 2. The School may agree to rearrange, adjust and/or extend the time and amounts of payments
due under this Addendum without notice to, or the consent of, Student and without releasing Student frof aty of his/her
liabilitics and obligations hereunder, Ne delay on the part of the School in exercising any right or remedy pursuant to this
Addendum will operate as a waiver of the same, and no single or partial excrcise of any right or remedy of the School will
constitute an exhauvstion or waiver of the same, ali of which will continue for the School’s benefit. The rights and remedics
of the School specified in this Addendum are in addition to and not exclusive of any rights and remedies to which the
School is entitled, whether pursuant to the Agreement, by operation of law or in equity.

4. Student acknowledges and agrees that: (a) the funds the Schaol expects to receive from or on behalf of Student specified
above in Subsection 1(b} are only ESTIMATES and that if any of such funds are not received by the Schoal for any reason
whatsosver (including, without limitation, Student's failure to qualify, or receive a loan or an award, therefore), Student will,
in addition to the installment amount specified above in Section 2, pay the School in full an amount equal to such deficient
funding an the first day of the following instaliment period; (b) the School will direcily receive any federal student financial
aid funds awarded to Student, the School wiil disburse those federal student financial aid funds to Student by crediting
Student’s account at the School with an entry indicating that the federal student financial aid funds are the source of
payment, and the School will notify Student in writing when those federal student financial aid funds are credited to
Student’s account; {¢) federal regutations timit the circumstances when federal student financial aid funds awarded in an
academic year can be applied to any Program cost applicable to any other academic year; (d) if Student withdraws or is
terminated from any Program course(s) or the Program, the School may be obligated under federal law to return to the
appropriate partics certain federal student financial aid that the School received from or on Student's behalf, and Student
will, in addition to the installment amount specified above in Section 2, pay the Schoal on the first day of the following
instatlment period the amount the School notifies Student as due and owing as a result of such return; and {e) any credit
granted by the School te Student pursuant to this Addendum is in addition to and totally independent of any {1} credit
granted to Student by any lender or other third party and (1) state or federal financial aid that Student may receive.

P&P #1181 Electronic revised %/25/06 Page 3 of 4 Acad Year 1 Version 1
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'Ar;ything herein to the contrary notwithstanding, if any payment due the School hereunder or any other current or future

obligation ot liability of Student to the Schooi is not paid or performed immediately when due, if any default occurs under
this Addendum or any other provision of the Agreement, if Student withdraws or is terminated from the Program or if the
Agreement is lenminated, all amounts owed by Student to the School hereunder may, at the optien of the School, and

_ without demand or notice of any kind (unless such demand or notice cannot be waived under applicable faw), be declared

and. therenpon, will immediately become due and payable in full. Yo the extent permitied by apphicable law, Stadent
expressly waives all notices, demands for payment, presentations for payment, notices of intention to accelerate the
maturity, protest and notice of protest as to any obligation of Student under this Addendum or any other provision of the
Agreement. 1 Stadent defaults undor this Addendum or any other provision of the Agreement, Student will, immediately
upon demand, reimburse the Schiool for a1 costs and expenses (including, without limitation, all attorney's fees, arbitrator’s
fees, arbitration costs, collection agency Fees and collection ¢osts) incurred by the School in the collection of any amount
owed by Student to the School pursuant thereto,

All of the terms and conditions of this Addendum: {a) are incorporated in the Apreement as if fully set forth therein; and (b}
have the smne meanings set forth in the Agreement. All of the terms of the Agreement are ratified and remain unchanged
and in tull force and effect, if any terms of this Addendum contlict with any terms of the Agreement, the terms of Uiy
Addendum will coutrol in determining the agreement between Student and the School. This Addendum supersedes and
renders void any other Cost Summary and Payment Addendum to the Agreement pustaining to the same Speeified Pertod
that was cutered into by and between Student and the School prior to the date hereof.

IN WITNESS WHERFOF, Student and the School have both read this Addendum, understand il of the terms and
conditions herein and execute this Addendum as of the 22 day of jod=nta e ,_f

ITT TECHNICAL INSTITUTE

Title:

CO-SIGNOR OBLIGATION FOR MINCRS: If Student is

(b) (6) under [8 years of age, a parent or guardian must sign, either
By.

electronically or in ink, this Addendum as financial sponsor,

such person fo terms of this Addendum,

" = A \[,\ and such signature, either electronicatly or in ink, will bird

(b) (6) NOTICE TO CO-SIGNOR: You are being asked to guaranice

this debt. Think carefully before you do. 1 the borrower

doesn’t pay the debt you will have to. Be sure you can afford
to pay if you have to, and that you want to accept this
responsibility. You may have to pay np to the full amount of
the debt if the borrower does not pay. You may also have to
pay the [ate fees ar collcciion costs, which increase this
amount. The Scheol can colleet this debt from you without
first trying to collect from the borrower, The School can use
the same collection mettiods against you that can be used
against the borrower, such as suing you, gamishing your
wages, etc. If this debt is ever in default, that fact may
become a patt of powr credit record,

This notice is not the contract that makes you lable for the
debt.

(Purcuthtlarr-dian's Signuiure)

[Print Name: i

Pagedof 4
(“TTT* ix o registered arark of o i used undes license granted by ITT Manciactarieg Foterprises, bae)
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Student No._(b) (6) _

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

This Addendum is made to that certain Enrollment Agreement entered into by and between ITT Technical Institute {"School™)
and__(0)(6) "Student”) on _ 08-JUL
20,08 ("Agreementi™.

S |

RECITAL: Student is entolled in the Program. The Agreement provides that the School may agree in writing tu a differcnt
payment arrangement, if Student Is unable to pay the School, on or before the applicable due dates, all of the tuition, applicable
fees andfor cost of any required tools purchased from the School that are or may become owed by Student to the School with
respect to Student’s enrollment in the Program. Student is unable to pay the School, on ot before the applicable due dates, sli of
the tuition, applicable fees and/or cost ot any required tools purchased from the School that are or may become owed by Student
ta the School with respect to Student’s chrollment in the Program during the Specified Perfod indicated below, and Student
desires to enter into a different arrungemnent with the School {or payment to the School of certain amounts that are or may
become owed by Student to the School under the Agreement during the Specified Pertod in accordunce with und pursuani to the
terms and conditions herein.

NOW, THEREFORE, in consideration of the premises and for other good and valuable consideration, the receipt and sufficieney
of which is acknowledged, Student and the Scheol agree as follows:

1. Based on Student’s representations to the Schoof regarding the Program Courses that Student intends to take during the
Specified Period, and agsuming that Student’s enrollment in the Program during the Specitied Periad will not be interrupted and
that Student witl not take any Programn courses during the Specified Period that, In total, contaln more or Jess credit heurs than
the numbers indicated below, the following is (1) Swdent's Frogram cost sunmacy for the Specified Period, and (IT) the

ESTIMATED funds the School expects to receive from or on behalf of Student to pay the Program cost for the Specified Period:

Specified Perind:
23 Quartey
8 8 12 Credit Hrs
. Cost Su Dishursement Dates Disbursement Amounts
fa) i:;i?;;;ll:;:lﬁ?m “ost Summary for the 12 /08 70/ through 09 107 /08
(i) Acedemic Fee: $ 200
(i) Tultion: 20 credits x § 446 ¥ 8920
(ki) Tuition: _8 oradits x $, 425 ¥ 3400
(v} Adminisirative Fee: 3
(v] ESTIMATEL Cost ot Tools: . 3
{vi) Other: 43
{vii) Other: 58
]
TOTAL: LS 12520
(1) ESTIMATED Funds the School
Expects to Reccive From or on Behalf
of Student:
(i) Cash Rectived to Date: 3
¢ii) Studerv/Parent Cash Paymenz: 3 6800
(€ii) Smdent VA Payment £
P& P #1181 Electronic revised 5/16/03 - Papelofd Acad Year 1 Version 2
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, : 20 $ ;
{iv] Federal Pl Grant S 0 20 $0 - .
L2 8
I 14
{v) Fedeeal Subsidized Statford LOAN 2MAY 30_'1&_ : 9
6 1T Less Pees): § 49 s .20 $ N
g 1970
(vi) Federal Unsubsidized Statford LOAN e 2LMAY 2008 i
20
. Lad i
($__._.2000  LossFeosy $ 1970 .20 30
. . L20_ $
{wit) Federal PLUS LOAN: 0 5
3 Tless Fees) % 0 L0 s
(vii) BarkLOAN: X L — b3
D $ B
¥ ,20 §
(v} Academic Covopetitivenesy Grant: 20 i 3 [
5 .20 3
20 8
(x) SMART Grant: A 5
$ ~ 0 $ :
VA S i
o i
(xf) Family Sugpplemental Cducational $ , 2 & -
Oppaortunity Grant: !
(i) Other: : $
{(xiii} Other: _ Temporacy Credic . § 2801
(xiv} Other: ) %
() Other, . $
% 12520 :
2. Student acknowledges and agrees that the anly credit granted by the School to Student pursuant to this Addendum is the

amount of the Student/Parent Cash Payment, Student VA Payment and Temporary Crexdit specified above in Section 1(b)
(ii}, and (iii}, and {xiii). The following Truth in Lending Disclosures: (a} relate only to the credit granted by the School to
Student pursuant ta this Addendum; and (b) do not disclose or contain any infornmation on any credit granied to Student by
any lender or ather third party (including, without limitation, any state or federal financial aid or bank loan that Student may
receive),

P& #1187 Elecironic revised 5/16/8 Page? of 4 Acad Year 1 Version 2
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ANNUAL PERCENTAGE
RATE

The ¢ost af Student's credit as a
vearly rate.

0%

FVINANCE CHARSE
The dellar amourt the
credit will cost Student,

$0

AMOLNT EINANCEEY e
The amouat of credit the
Scheal will provide ta Shudent.

$ v4pi

TOTAL GF PAYMENTS

afler Stcdeat has made alk
payments a3 scheduled:

$ 9401

4

The amourt Stodent witl have paid

TOTAL SALK PRICE

[
The tofal cost of Smdent’s
purchase oo crdit incluling
Studenfs owa payment of
0 .

§ 12820

Student's payment schedule will ba:

Numher of Payments Amount of Payinents ‘When Fayments Ave Due
Quarterly or d::b Monthly (check applicabie peciad) boginning on
3 $ 228567 03-BEC , 2097 and onds first day of each subsequent installment period.
§ 2601 On L2

Late Charge: There is n0 additional cha-ge for late payment, bat a Iate payment Soes constitute & default under the Agreement.

Prepayment: If Studert pays offearly, Studets will not have fo pay 2 penalty.
Sueg this Addendun and the other provisions of the Agreamnent for any addifional infertnation about nonpavinent, default, any requiccd repayment in fisll before the
scheduled ¢ate and prepayment refunds and penalties.

Itemizaiion of Amount Financed: The AMOUNT FINANCED is alf paid i the School.

"g" means estinated ameunt. The AMOUNT FINANCED, TOTAL OF PAYMENTS and TOUTAL SALE PRICE are estimated amounts sinca they are based on: {2}
gstimated funds that ths Schaol expects o receive from or oi behalFof Swdent for the Specified Period; (b) an estimated number of credit hours for the courses in the
Program that Student will register to take during the Specified Perzod, {¢) the estinated cost of any tools that Student is required to obtain during the Specified Period,
if those tools are purchased from the School; and (4} ar assumption that Stirdernd will or will noi beeome obtigated to the School tor the Administrative Toe during the
Souuified Peried. See Section 4 of this Addendwm,

3. Student will pav the Student/Parent Cash Payment, Student VA Payment and Temporary Credit in accordance with Student's
paytnent schedule specified ubove in Section 2, The School may agee to reartange, wljust and/or extend the time and
amounts of payments due under this Addendum without notice to, or the consent of, Stadent and without releasing Student
fram any of his/her liabilitles and obligations hereunder. No delay on the part of the School in exercising any right or
remedy pursuant to this Addendwm will operate as a waiver of the same, and no single or partial exercise of any righl ur !
remedy of the Schoo! will constitute an exhaustion or waiver of the same, all of which will continue for the School’s benefit.
The rights and remedics of the School speciffed in this Addendum are in addition to and not exclusive of any rights and
remedies to which the School is entitled, whether pursuant te the Agreement, by operation of Iaw or in equity.

4. Student acknowledges and aprees that: () the funds the School expects to receive from or on behalf of Student specified
ghove in Subsection 1(b) are only ESTIMATES and that if any of such funds are not received by the School for any teason
whatsoever (including, without Bmituiion, Stedect’s failure to qualify, or receive a loan or an award, therefore), Student will,
in addition o the installment amount specified above in Section 2, pay the School in full an amount equal to such deficient
funding on the first day of the following installment period; (b) the School will directly recelve any federal student financial _
aid funds awarded to Student, the School will disburse those federal student financial aid funds to Student by crediting
Student’s account ut the School with an entry indicating that the foderal student financial aid funds are the source of :
payment, and the School will notify Student in writing when those federal student financial aid funds are credited to
Student’s account: (¢) federal regulations limi! the circumstances when federal student financial aid funds awarded in un
academic year cane be applied to any Program cost applicable 1o any other academic year; (d) if Student withdraws or is
terminated from any Program course(s) or the Program, the School may be obligated under federal law to return to the
appropriate parties certrin federal student financial aid that the School received from or on Student's behalf, and Student
will, iz addition to the installment amount specified above in Section 2, pay the School on the first day of the following
instaflment period the amount the Sehool notifies Student as due and owing as a result of such refurn; and (¢) any credit
granted by the School to Student pursuant to this Addendum is in addition to and tetally independent of any {T) credit
granted to Student by auy lender or other third party and (11} state or federal financial aid that Student may receive.

5. Anything herein to the contrary notwithstanding, if any payment due the School hereunder or any other current or fiuture
obligation or lizbility of Student o the School is not paid or performed immediatefy when due, if any default occurs under
this Addendum or any other provision of the Agresment, if Student withdraws or is terminated from the Progratn or if the
Agreement Ts terminated, 2l amounts owed by Student {0 the Schoo! hereunder may, at the option of the School, and
without demand or notice of any kind (unless such demand or notice cannot be waived under applicable law), be declared
and, thereupon, will immediately become due and payable in full. To the extent permitted by applicable law, Student
expressly
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waives all notices, demands for payment, presentations for payment, notices af imtention to accelerate the maturity, protest
and notice of grotest as to any cbligation of Student under this Addendum or any other provision of the Agreement. 1T
Student defzulés under this Addendum or any other provision of the A greement, Student will, immediately upon demand,
reimburse the School for all costs and expenses {including, without limitation, all attornev's foes, arbitrator's fees, arbitration
costs, collection agency fees and collection costs) incurred by the School in the collection of apy amoeunt owed by Student to
the School pursuant thereto.

6. All ofthe terms and conditions of this Addendum: {a) are incomporated in the Agreement as it Tully set forth therein; and (b)
have the same meanings set forth in the Agreement. All of the terms of the A greement are ratified and remain unchanged
and in full force and effect. If any terms of this Addendun conflict with any terms of the Agreement, the terms of this
Addendum will control in determining the agreemient between Student and the School, This Addendum supersedes and
renders void any ather Cost Surnmary and Payment Addendum to the Agreement pertaining to the same Specified Perlod i
that was entered into by and between Student und the School prior to the date hereof, i

v * / !
IN WHNESS WHERECGKE, Student and the School have bath read this Addendum, understan%ill gf the ferms and Q/V i
- 2

conditions herein and execute this Addendum as of the day of, L A\ , ML
: ! k|
T TECHNICAl‘f]y/smUTE I CO-SIGNOR OBLIGATION FOR MINORS: If Student is
(b) (6) under 18 years of age, a parent or guardian must sign, either
By:__ . -y electronically or in ink, this Addendun as financial sponsor,
_,/ - P "I . and such sigrature, either ¢lectronically or in ink, will bind
Title: K :‘;’)} such person to terms of this Addendum,
A
M P NOTICE TQ CO-SIGNOR: You are being asked to gusruntee "
& (b) (6) this debl. Think carciully before you do. I the borrower .

- P T—— docsn’t pay the debt you will have to. Be sure you can atford
L/ > to pay if you have o, and that you want te aceept this
IO responsibility. You may have to pay up w the full amount of
[Print Nae: _ e the debt if the borrower does not pay.  You may aisa have to
< pay the late fees or collection costs, which increase this
amount. The School can collect this debt fram you without
first trying to collect from the borrower, 'The School can use
the same collection methods against you that can be used
against the borrower, such as suing you, gurnishing your
wapges, ete. 1 this debt is ever in default, that fact may
hecome a part of your credit record.
This natice is not the contract that makes you liable for the
debt.

I |

{Co-signors Signange)

[Print Matme: _ 1
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Student No,_ 2037252

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

'This Addendum is made to that certain Enrollment Agrecment entered into by and between I'I"F Technical nstitute {"Schaol™
and D)6 ("Student”) on _08-JU1. _

20 08___("Agreement"). o

RECITAL: Student is curolled in the Program. The Agreement provides that the School may agree in wiiting o a different
payment arrangement, if Student is unable to pay the School. on os before the applicable due dates, all of the tuition, applicable
fees andfor cost of any required tools purchased from the School that are or may become owed by Student to the School with
respect to Student’s enroliment in the Program. Student is unable to pay the School, on or before the applicable due dates, all of
the tuition, applicable fees und/er cost of any required tools purchased from the School that are or may become awed by Student
1o the School with respect to Student’s enrollment in the Pragram during the Specified Period indicated below, and Student
desires to enter into & different arrangement with the School for payment to the Schoo! of certain amoents thal are of may
becorne owed by Student (o the School under the Agreement during the Specified Period in accordance with and pursuant to the
terms and conditions herein.

NOW. THERLFORE, in considsration of the premises and for ather good and vatuable consideration, the receipt and sufficiency
of which is acknowlcdged, Student and the School agree as follows:

1. Based on Student’s representations to the School regarding the Program Courses that Stadent intends to take during the
Specified Period, and assuming that Student’s enrollment i the Program during the Specified Period will not be interrupted and
that Student will not take any Program courses during the Specified Period that, in 1otal, contain more or less credit hours than
the numbers indicaied below, the following is (I} Student's Program cost sumsmary for the Specified Period, and (1T} the

ESTIMATED funds the School expects to receive from or on behalf of Student to pay the Program cost for the Specified Period:

Specified Period:
4 5 B Quarters
1212 i2__Credit Hrs. ) .
Stadent's P Cost & for U Disbersement Dates Dishursernent Amounts
e b | o0 /om0 _through 06 0L /08
() Acedemic Fee: $
(i) Tuition: 12 oredits x _468 5 5616
(iii) Tuition: 29 credits x 3_448 3 10704
(iv) Adminisrative Fee, s
(v} ESTIMATED Cost of Fools: 5 150
(vi) Other: balance forward IR 2601
(viiy Other - $
TOTAL: $ 18071
(b) ESTFIMATED Funds the Schoul
Expeets to Receive Frum or on Behall
of Student:
{:3  Cash Received to Date: %
(i) Student/Parent Cash Payment. 3
(i) Student VA Payment: $
P&P #1181 Electronic revived S/16/03 Pape 1af 4 Acad Yeut 2 Yetsion ‘

EDO00011954

ATLaTeaTs L



- .20 | S
(v} Federnl Pell Grant: 0 - n 5
o a0 § .
: 08 1478
(v} Yederal Subsidized Stafford LOAN A6 N0 $an -
o eNov 2008 $ 1477
G 4500 [ess Fees), A132 ~ o3MAR 2009 $ 1477
. 1870
{vi) Federal Unsubsidized Stafford LOAN AU 008 513U -
18-NOV ,2008 § 1870 _
_ 03-MAR 009 _ gl1970
(3. 6000 LessFecs) 5910 . LW $0 —
L. o
(vii) Fedeml PLUS LOAN: . 20 v - ]
6 less Feesy 0 — L20_ $
(viii) Bank LOAN: ) . — B —_—
T H
$ 20 ] .
(ix) Acatermic Competitiveness Grant! | ——% p -—
. 5 Y R $
.20 ¥ —_—
{x) SMART Crant: — 5
$ . 20 _
L2 | $ -
(xi) Family Supplementa] Educational $ ) Y L s -
Opportunity CGrant
{xii) Other: SELECT ONE - $
(xi) Ober: __ Temporary Cregt . I ¥ 872¢ J
- T
{xiv) Othur: Setect One o ¥
{xv) Other, Select One i §
TOTAL: 8 19071 ‘

2. Student acknowledges and agrees that the only credit granted by the Schoo! to Student pursuant o this Addendum is the
armount of the Student/Parent Cash Payment, Student VA Payment and Temporary Credit specified above in Section 1(b)
(if), and (iii), and (xiii}. The following 1'ruth in Lending Disclosures: (a) relate only to the credit granted by the School to
Student pursuant to this Addendum; and (b} do not disclose ot contain any information on any credit granted to Student by

any lender or other third party (including, without limitation, any state or federal financial aid or bank loan that Student may
receive).
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ANNUAL PERCENTAGE

RATE

The cost of Student's credit asa

yearly raie.

FINANCE CHARGE
The dellar amournt the
credit wilk cost Student,

$0

AMOUNY FINANCED &
The amoun! of eredit the
School will provide 1o Student.

& gr29

TOTAL OF PAYMENTS

after Stident bas made sl
paymetds a5 scheduted:

& o129

[

U amount Stndent will have paid

TOTAL SALE FRICE

-3
The fotal cost of Student's
purchase on eredif including,
Smdent's down payment of
s .

§ 19071

0%

Student's paymeent schedule will be:

Number of Payments Amount of Paymelllts Wien Payments Are Due
li l) Quarterly or (DJ Mouthty (check applicable perivd) bepinming on
S R .20 and on the first duy of each subsequent installment petind.
§ 8729 on_ 20

Lute Charge: Fheie is no additional charge for lats payment, buta late payment does canstituts 2 default unider the Agicament.

Prepaywent: I Student pays off carly, Swdent will ot have to pay & pemulty. '
See this Addandum and the other provisions of the Agreemeat for any idisonal infermation about nenpayment, default, any required repayiment n full before the
scheduled date and prepayment refunds and peralties.

Itemization of Amomnt Financed: The AMOUNT FINANCED is all paid to the School.

g means estimated aneunt. The AMOUNT FINANCED, TOTAL GF PAYMENTS and TOTAL SALE PRICE ae estimated amaunts since they are based on: {a)
estimated funds that the School expects to receive fromn of on behat{ of Student lor the Specified Period; (b} an sstiraled nusaber of credit hours for the coursss in the
Prograr that Student will register to take during the Specified Peried, (c) the estimated cost of any fools that Sturdent is required to obtais during the Specified Period,
if those tools are purchased from the School; ahd {d) an assumption that Studeat il or wilt not become obligated to the $chool for the Administrative Fee during the
Specified Period. Ree Section 4 of this Addendurs,

3. Student will pay the Student/Parent Cash Payment, Siudent VA Payment and Temporary Credit in accordance with Student's
payment schedule specified above in Section 2. ‘The School may agres to rearsange, adjust and/or extend the time and
amounts of payments due under this Addendum without notice {o, of the consent of, Student and without releasing Student
from any of his/her fiabilities and obligations hereunder. No delay on the part of the School in exercising any right or
remedy pursoant to this Addendum will operate as a waiver of the same, and no single oc partial exercise ofany rigat or
remedy of the Schoo] will constitute an exhaustion or waiver of the same, all of which will continue for the School’s benefit.
The rights and remedies of the School specificd in this Addendum are in addition to and not exclusive of any rights and
remedies to which the School is entitled, whether pursuant to the Agreement, by operation of law or in equity.

4. Student acknowledges and agrees that: (a) the funds the School expects to receive from or an behalf of Student specifisd
above in Subsestion 1(b) arc only ESTIMATES and that if any of such funds are not received by the School for any reason
whatsoever (including, without limifation, Student's failure to qualify, or receive a loan or an award, therefore), Student will,
in addition to the installment amount specified above in Section 2, pay the School in full an amouat equal to such defivient
funding on the first day of the following installment period; (b) the School will directly receive any Federal student financial
ald funds awarded to Student, the School will disburse those federal student financial aid funds o Student by crediting
Strdent's account af the School with an entry indicating that the federal student financial aid funds are the source of
payment, and the School wilk notify Student in writing when those federal student financial ald funds are credited to
Student’s account; (o) federal regulations Hmit the circumstances when federat student financial aid funds awarded in an
academic year cun be applied to any Program cost applicable to any other scademic year; (d) if Student withdraws or is
terminated from any Program course(s) or the Program, the School may be obligated under federal law to return to the
appropriate partics certain federsl student financial aid that the Scheoi received from or on Student's behalf, and Student
will, in addition to the installment umount specified above in Section 2, pay the School on the first day of the foilowing
instaliment period the amount the School noiifies Student as due and owing as 2 result of such return; and (g} any credit ;
granted by the School to Student pursuant o this Addendunn is in addition to and totelly independent of any (I} credil i
granted to Student by any lender or other third party and (I1) state or federal financiaf ald that Sludent may receive. :

5. Anything herein tu the contrary notwithstanding, if any payment due the Schoo! hereundzr or any other curreat or future
obligation or liability of Student to the Schoo! js not paid or performed immediately when due, if any default occurs under
this Addendum or any other provision of the Agreement, if Student withdraws or is terminated from the Program or if the
Agreement is terminated, all amounts owed by Student ta the School hercunder may, at the option of the Schoul, and
without demand or notice of uny kind {unless such demand or notice cannot be waived under applicabie law), be declared
and, thereupon, will immediatety become due and payabie in full. To the extent permifted by applivable law, Student ;
expressly |
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ITT TECHNICA Sj”‘ITUTE
By

Title:

(x

waives all notices, demands for payment, presentations for payment, notices of intention to accelerate the malurity, protest
and notice of protest as to any obligation of Student under this Addendum or any other provision of the Agreement. if
Student defaulis under this Addendum or any other provision of the Agreement, Student will, immuediately upon demand,
reimburse the School for 2il costs and expenses (Including, without limitation, all attorney's fees, arbitrator's fues, atbitration
costs, collection agency fees and eollection costs) incurred by the Schoal in the collection of any amount owed by Student to
-the School pursuant thercte.

All of the terms and cunditions of this Addendum: (a) are Incorporated in the Agreement as if fully sct forth therein; and (b)
have the same meanings set forth in the Agreement. Al of the terms of the Agreement are ratiffed and remain unchanged
and in full force and effect. [fany terms of this Addendum conflict with any terms of the Agreement, the terms of this
Addendurn witl controf in determining the agreement between Student and the School. This Addendum supersedes and
renders void any other Cost Summary and Payment Addendum to the Agreement pertzining o the same Specificd Perlod
{hat was entercd into by and belween Student and the School prior to the date hereof.

N WITNESS WHEREOF, Student and the Schoot have both readafls Addendum, un dernﬁaﬂ Wd . 5}

conditions herein and execute this Addendum as of the i day of ~ - ZOO} .
g - O

CO-SIGNOR OBLIGATION FOR MINORS: If Student is

(b) (6) under 18 years of age, a parent or guardian must sign, either
electronically or in ink, this Addendum as financial sponsor,

;. and such signature, either electronically or in ink, wifl bind
gl ik such person ti terms of this Addendum.,
(b) (6) ) NOTICE 10 CO-SIGNOR: You are being asked to puarantee
this debt. Think carefully befote you do. If the borrower

= doesn’t pay the debl you will have to. Be sure you can afford
to pay if you have to, and thaf you want to aceept this
(b) (6) responsibility. You may have to pay up to the full amount of

) (Stodent Sigrafiee)

fPrint Name:_ ] thee debt if the borrower does not pay. You may also have 1o

o pay the late fees ot collection costs, which increase this
amount. The School can collect this debt from you without
first trying to collect from the borrower, The School can use
the same collection methods against you thaf can be used
against the borrower, such as suing you, gamnishing your
wages, etc. If this debt is ever in default, that fact may
become a part of your credit record.

This notice is not the contract that makes you hable for the

debt,
(Co—signd;‘"s !‘;sigﬂa.‘.u?e_) .
[Print Name; ]
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Student No._(b) (6)

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

This Addenduin is made te that certain Barollment Agreement entered into by and between ITT Technical Institute (" School”)

and _ (b)) ! . ... ("Studenton___ 05 - 11
2009 ("Agreement"), . .

*

RECITAL: Student is enrolled in the Program. The Agreement provides that the School may agree in writing 1o a different
payment arrangement, if Stadent is unable to pay the Schocl, on or before the applicable duc dates, all of the tuition, applicable
Fees andfor cost of any required tools purchased from the School that are or may become owed by Student to the School with
Tespect 10 Student’s enrollment in the Program. Student is tnable to pay the School, on or before the applicable due dates, all of
the taition. applicable fees and/or cost of uny required tools purchased from the School that arc or may becoroe owed by Student
to the School with respect to Student’s enrolhment in the Program during the Specified Period indicated below, and Stadent
desires w enter into a different arrangement with the School for payment to the School of certain ameunts that are or may
become awed by Student to the School under the Agreement duiing the Specified Period in accurdance with and pursuant to the
terms and conditions hergin,

NOW, THEREFORE, in consideration of the premises and for other good and valuable consideration, the receipt and
sufficiency of which is acknowledged, Stuckent and the School agree as Tollows:

1. Based on Student’s representations to the School regarding the Program Courses that Student intends o take during the,
Specified Period, and assuming that Student’s ewoliment in the Program during the Specified Period will not be intecrupted and
that Student will ot take any Program courses during the Specified Pericd that, in total, contain mere or less credit hours than
the nurbers indicated below, the following is (T} Student’s Program cost summary for the Specified Period, and (11} the
ESTIMATED fuads the School expects to receive [rom or onr behalf of Student to pay the Program cost for the Specified Period:

Specifivd Peyiod:

. 7 . 8_ _ Quarters

A2 8 0 Credit Hrs.

, Disbursement Dates Distrursemnent Amounts
(@ Student's Frogram Cost Swmamary 06| 06 /08 /09 iheough 1112809
(i) Aczdemic Pew: § 0
(i) Tuition; 20 credits 5 § 468 ¢ 9360
G} Toitioe: credits x § $ 9
(iv) Administradve Fee: g 100
{v} ESTIMAFED Cost of Tools: $ 0
{vi) Other: TEMP CREDIT FROM_AY 2 . | 3 8510
(vﬁ) Other: .89
(viii) Other: g0
(ix) Other: .18 0

TOTAL: § 17970

() ESTIMATED Funds the School

Fxpects to Receiva From or on Behalf

of Student:
{{) Cash Received to Date: . 0
() Smdent/Parect Cash Payment: g 0
(iif) Student VA Paywuent: $ 9
P&P #1181 Elecixonic revised 09/14/09 Pape 1of 4
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Student acknowledges and agrees that the only credit granted by the School 1o Student pursuant io this Addendum is the

amount of the Student/Parent Cash Payment, Student VA Payruent, Renewal of Carryforward Temporary Credit and New

Temporary Credit specified above in Section 1(b) (if), (iii), (xvi), and (xvii). The following Truth in Lending Disclosures:
{a) relate only Lo the credit granted by the Schoel 1o Student pursuant to tiis Addendum; and (b) do not disclose or contain
any information on any credit granted to Student by any lender or other third party (including, without lhnitation, any state
or federal financial aid or bank loan that Student may receive].
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{v) VA Chapter 33 Benefit: $ 0 W $9
S, ,20 30 _
R 3.0
(v) VA Yellow Ribbon Program Benefit V20 5.6
(“VAYRPB': 50 e L 20 5 0
.20 s 0
(vi) School Matchiug VA Yellow Ribbon L0 s D
Propram Berefit {“SMYRFB™): $ 0 ) 5.0
.20 &9
,20 s 0
(vii) Federal Pell Graot: FQ
.20 $ 0
- 22 5. 0
26-MAY 1497
(vit) Faderal Subsidized Stafford LOAN MAY 2009 $
25-AUG ag 09 3 _1_497
g 3033 Less Bees): § 2994 - .20 s0 —_
] o . 26-MAY '2(] 09 $ 1906
(ix, Federal Unsubsidired Staiford LOAN pel o S
FROFATY ., 09 3 1908
(5 388¢ Less Fees): $ 3811 s I 5.0
) o .20 50
€x) TFederal PLUS LOAN: Y oo
g0 Less Pees): $0 A, . $9_ ..
(xi Bank LOAN: _ELFCY $ 0 26-JUN ,2009, 0 —
20 50
— . .20 50
(adi) Academic Competiivenesy Grant: $ 0 —— 20
220
20,
(Xi57) SMART Girant: s 0 0 $ 0
- .20 30 3
_ V20 $ 0
{xiv) Family Supplementat Educationa)
Upportunity Grant: §0
(x¥) Oltrer: SELECT ONE $ 0
{xov) Other: Renewa) of Caryforward Temporaryl| $§ o
Credit,
{avil)Other: Nw_}_@purﬂry Credit 5 13165
{xvili) Other: SELECT ONE $ 0
(xix) Other: SELECT ONE s ©
TOTAL: $ 17970
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) . AMOUNT FINANCED e [ TUTAL Ol PAYMENTS ¢ TOGTAL SALE PRICE
| ANNUAL PERCENTAGE HINANCE CHARGE The amount of credit the The anount Saident will bave paid

&
RATE The doltac mm'}'l o Schoo. will provide tw Student, | afier Swudent bis made all The total tost of Student’s
"The cost of Student’s ceeditas o . [ SFedit will cost Student. peyments as schedulod: purchase an. credit ineluding
| vearly rate. Student's down paymeat of
’ S0

0% I R $ 11165 § 17970

Student's payment schedule will be:

Numitwa of l’a_v:mlit:i Amouzt of Payments When Payments Are Doe
(_i) Cnartetly or ) Monthly icheck applicable period) begimning o i
2 $0 06 08 20 09 and on the first day of eack subsequent instailnent period,
1 $ 11165 On_ 11 08 2009

Late Charge: Theru is nu alditional charge for kite payment, but 1 ate payment does constitute o default under the Agreement.

Prepayment: Tf Student pays off cacly, Student will uot have 1o pay a pewalty.

Set this Addendum and the other provisios of thie Agreenent for any additional milumuation abaut nuppagment, default, any reguirec repayment n full befare the
scheduled date and prepayment refunds and penalties,

Henuzation of Amoeunnt Kinanced: The AMOTUNT FINANCED is all paid to the Scheol.

"e" means estimated amosnt, The AMOUNT FINANCHD, TOTAL OF PAYMENTS and TOTAL SALE PRICH are estimated arnounts since they are based on: (n}
cstimated funds that the Schoal expects 1o receive frum or on behall of Student for the Specified Period; (b) an estimated number of credit hours or the courses 1o His
Fropram that Student will register to take during the Specified Perind; {c) the esthuated cost ol any touls that Student is recuired to obtain during the Specified Period,
if those tools are purchased from: the School; und () an assurnption that Student will or will xot becuee obfigated to the School for the Administrative e during the
Specified Period. See Section 4 of this Addendnm,

3. Student will pay the Student/Parent Cash Payment, Smdent VA Payment, Renewal of Carryforward Temporary Credit, and
New Tempocary Credit in accordance with Student's payment schedule specified above in Section 2. ‘The School may agree
to rearrange, adjust and/or extend tie ime and amounts of payments due under this Addendum without notice to, or the
vonsent of, Student and without releasing Smudent from any of histhér Babilities and obligations hereunder. No delay on the
part of the School in exercising any right or remedy pursuaut to this Addenduwmn will operate as a waiver of the same. and no
single or partial exercise of any tight ot remedy of the School will constiite an exhaustion or waiver of the same, all of
which will continue for the School’s benefit. The rights and remedies of the School specified in this Adderdum are in
addition to and not exclusive of any rights and remedies 1o which the School is entitled, whether pursuant to the Agreement,
by operation of law or i equity.

4. Stadent acknowledges and agrees that: {a) the funds the School expects to receive from or on behalf of Student specificd above in
Subsection 1(b) are only ESTIMATIES and that if any of suck funds are not received by ihe School For any reason whatsoever
(including, without Iumtanon Student's failure to gualify, or receive 4 loan or an award, therefore), Student will, in additon to
the installment amount specified above in Section 2, pay the School in full an amount equal to such deficient funding on the first
day of the tollowing installment peried; (b) the estimated SMYRPB fusds specified above in Subsection 1{b){vi) are contingent
on and subject to the School’s receipt of the estiated VAYRPB funds specified above in Subsection 1(b)(v), such that (I) the
amount of the SMYRPB funds will equal the amount of the VAYRPE funds that the School actually receives und (I1) if the
School coes not receive the YAYRPB funds specified above in Subsection 1(R)v) or any portion thereof tor any reason

- whatsoever (including, without limitatior, Student’s failure to qualify, or receive benefits, therefore), Student will, in addition to
the installment amount specified above in Section 2, pay the School in full, on the first day of the following installment petiod, an
amount equal to the amount of such deficient VAYRPB and SMYRPD funding; (¢) the School will directly receive any federal
student financlal aid fueds awarded to Student, the Schook will disburse these federal student financial aid funds to Student by ;
crediting Stadent’s account at the School with an entry indicating that the federal student fpancial 4id funds gre the source of .
payment, and the School will notify Studeat in writing when those federal student financial aid tunds are credited to Student's
account, {d) federul regulations limit the cirenmstances when fedegal student financial aid funds awerded in in acadermic year can
be applied to any Program cost applicable to any other acaderic year; (2) if Student withdraws or is terminated from any
Program course(s) or the Program, ihe Schuol may be obligaied under federal law to return to the appropriate parties certain
federal student financial aid that the School received from or on Student's behalf, and S$tudent will, in addition to the installment
amouxnt specified above in Section 2, pay the Schuul on the first day of the following installment period the amount the School
nutifies Student as due and owing as a result of such retirn; and (£) any credit granted by the School to Student pursuant to this
Addendum [s in addition o and totally independent of any (I} credit granted to Swudent by any lender or other third party a.nd (1)
state or federal financial aid that Student may receive.
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ITT TECHINICAL INSTITUTE

By:

Anything herein (o the contzary aotwithstanding, if any payment due the Schoeol hereunder or any other current or futare
obligation or liability of Student to the School is not paid or performed immediately when due, if any default occurs under
this Addendum or any other provision of the Agreement, if Student withdraws ot is terminated from the Program o if the
Agreement is terminated, all amounts owed by Student 1o the Scheol hereunder may, ar the vption of the Schoel, and
without deraand or notice ot any kind (uniess such demand or notice cannot be waived under applicable law), be declared
and, thereupon, will immediately become due and payable in full, To the extent permitted by applicable law, Student
expressly waives all notices, derands for payment, presentations fur payment, notices of intention to aceelerate the
maturity, protest and notice of protest as to any obligation of Student under this Addendum or any ether provision of the
Agresment, If Stndent defaults under this Addendum or any other provision of the Agreement, Student will, immediately
upon demand, reimburse the School tor all costs and cxpenses (including, without imitation, ail atlormey's fees, arbitrator's
fees, arbitration costs, collection agency tees and collection costs) incuired by the School in the collection of any ariount
owed by Student (o the School pursuant thereto, '

All of the terms and conditions of this Addendure: {a) are incarporated ia the Agreement as il fully set forth therein; and (b)
have the sarme meanings set forth in the Agrecment. All of the terms of the Agrecment are ratified and remain unchanged
and in full force and effect. If any terms of this Addenduin conflict with any terms of the Agresment, the tering of this
Addendum will control in delermining the agreement beiween Student and the School. This Addenduin supersedes and
renders void any other Cost Summary and Payment Addendwn to the Agreement pertaining to the same Specified Period
that was entered into by and between Student and the School prior to the date hereof.

IN WITNESS WHEREFOF, Student and the School have both read this Addendom, understand all of the terms and
conditions herein and execute this Addendum as of the e day of .20

CO-SIGNOR OBLIGATION FOR MINORS: If Stedent is
under 18 years of age, 4 purent or guardian must sign, cither
electronically or in ink, this Addendum as financial sponsor,

Titke:

(b) (6)

and such signature, either electronically or in ink, will bind
such person to terms of tais Addendum.

NOTICE TO CO-SIGNOR: You are being asked to guarantee
this debt. Think carefully before you do, If the borrower

M“WW docsn’t: pay the debt you will have to, Be sure you can afford
to pay if you have to, and that you watt to avcept this

j ) respongibility. You may have to pay up to the full amount of
{Print Wame: / /‘ /0 0 ?

] the debt if the borrower does not pay. You may also have to
pay the late fees or collection costs, which inerease this
amount. The School can collect this debt from you withowt
fiest rying o collect from the borrower. The School can use
the same collection methods against you that can be used
against the borrower, such as suing you, garnishing your
wages, ete, If this debt is ever in defauly, that fact may
become a part of your credit record.

This notice is not the contract that makes you Hable for the
debt.

{Co-signor's Signanmme)

|Print Mame: . ]
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ENROLLMENT AGREEMENT Student No. (0) 6)
Please read this Agreeinent before signing it

(See the Notice to Buyer Section below.) (b) (6)
Student’s Name:, (b) (6) Telepbone: - , S
Student's Strect Address: 0 ©) o City: LASTPOINTE State: MI gip: 48021

‘I'his Enrollment Agreement (“Agreement”) is entered into as of the date specified tu the Acceptance Section below, by and between 1TT
Technical nstitute {“Schoo!™) and the student whose name Hppeurs ahove at “Stident’s Name” (“Student™) and the parent or guardian, if any,
who signs this Agreement as financial sponsor under the Co-Signor Obligation for Minors Section and Student Section below,

1. ENROLLMENT: Studentis enrolled into the program of study offered by the School indicated below (“Program™). The terms and
provisions of this Agreement govemn Student’s enrollment in the Progran.

Businvss Adininistration {A.A.S. Degree) L] Informgﬁuu Technology (A.A.S. Degree)
96 Credit Hours 26 Credit Bowrs

[ 1 Computer and Ehctranics Enginecting Technolugy {AAS. Depree) * [.) Computer Network Systems Option

G4 Cradit Howrs [ hiultimediz OELiuJJ_ )

[_ 1 Computer Drafting and Design (A.AS. Degres) * |. _) Softwae Applications ;‘,\ml Programming Optics
&8 Credit Hours - [ ] Wcb Development Option

(] Cunstruclion Management (5.5, Degree) ** (L] Paralegel Studivs {445 Degrea)
180 Credit Houes 4 Credit Hours

| 7 ] Criminal Fustice (B.5. Pegree) * [__1 Project R:l-llnﬂgﬂment (0.5, Degree) **

' 180 Crecil Hours 180 Credit Houwrs

{ | Criminal Justice (A A8 Deprag * ) .} Software Appkications Development (B.S. Degree)
96 Crednt Lows L0 Credit Hours ‘

|} Digitnl Enterfainment and Game Resign (B.5. Degree) ** 1 Software Development Technalogy (A AS. Depree)
86 Credit Hours . 96 (..refht Haurs

[ ] Eisctronies and Copnmications Enginecring Technology (B.5. Degree} ** Lt Tﬁch'.“fﬂ_l Project Management (B.S. Degree) **
1801 Credit Howrs 180 Credit Hours

1 Infarmation Systems Security (B-3. Degrec) ** | 1 Viseak Communlcations (A.A 8. Dogree) *

180 Credit Hours 96 Credit Hours

*Sindont must obtait the Lools required by the School for s or her use in one or more Program courses. (See the Tools Section below for explapation.)

*#Sindent must oblain (he twols required by the School for bis or het usz ja cortain Program courses thet Stdent may regisier o fake to satisfy the Unspecified Cure cowrss requirements
of the Program. (Ses the Tuols Section below for explenation.}

Student witl begin atiending Program courses during the Quarter starting on 12 s 07 ;2009

(Month) (Day) (Year)

Ingtruction Site(s) for courses taught in residence: The campus facility located at 1522 E. Big Beaver Road, Troy, Michigan 48083, or 22500
Metropolitan Parkway, Suite L100, Cliuton Township, Michigan 48035, or as vtherwise specified on Student’s “Class Schedule™ (as defined in
the Class Schedule Section below).

7. PROGRAM COSY: The estimated tatal cost for the Program is as follows:

Academic Fee: $ 200
Estimated Tuition (an estimated § _ 408 per credit hour

for un estimated _ 180 credit hours) $ 84240
Estimated cost of fools *: 5 150
Administrative Fee ™: & 100.00
ESTIMATED TOTAL PROGRAM COST *: $ _ 84694

{1) This iz an estimated amount, because:
(") the estimared pumber of credit hours in the Program course(s) that Student takes while enrofled in the Progoan ey differ from the acma] pumber of credit howrs in tese
COURCH,
(b} the amount of tultion per credit hour charged for Program courses is expected to inurease, 2 explained in the Tujtion Section balow, and the extimated mition per credit bogr
shown in this Section has not been adnsted to reflest such increase(s);
{€) the Program course(s) that Snwlent is expected to take while enralled in the Progrent may differ from the Program courss(s) that Student actually takes,
(d)  the pace at which Student fakes and satigfactonily completes the Program courses will determine the nurmber of Quartess thel Student is enralicd in the Program and the tatal cost
of the Progra:o lo Siudent;
(c} the munber of Program cowrses that Student must satisFactorily coraplete to graduate from the Program will depend on Studeut’s previous nostsecondary exjucation and
eapetiencs; and
(I} the courses in the Progeam and the number of eredit bours in any Progmm course and/or the Progrum rexy change,
£2) This is an estiuuted amount based on the cot of the tools required for certain Program conrses. if Student purchases those lools from the School. The actual cost of these tools could
be hipher or lower than the extienated cost, and is sutject to change by 1he Schion) at uny time.
1} Student is not obligated ta pey the Administrsive bee, until his or ker enroliment in the Frogram teeminates, as explained in the Fees Seclion belaw.
t4) This is an estimated emount, becanse of (he variables described in foutnotes (1} and (2) above,

3. CATALOG: Stugen: syess to all torms of the School catalog, as revised and amended from time to time by the Sehool (“Caialog™). The Catalog confainy, mineng ather
things, information about the School, the Program and the Program comrses, Prior to Stedent sipning this

Agreement, tie School has given Student a copy of the camrent Catalog, (See the Acknuwiedgment Section below.) Al rerms of the Catelog are incorporated in this Agreement and
made & parl ¢f this Agreement as if they were eriginalty and fully set forth in this Agreement, and the Caralog constitutes an addendum to this Agreement. I any terms of the
Catalog conffict with any ferms of this Agreement, the ferms of this Agreement will contro) in determiaing the agreement betweer. Student and the School.
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£ 'FUITION: The tuition {or gach Program course is determined by muitiplying the tuition per credit hour by the number of credit hours in
the Program course as specified in the Program Outline contained in the Catalog, The tuition for cach Quarter is determined by multiplying the
tuition per credit hour by the total aumber of credit hours it all of the Program courses that Stadent is registered to take dunmng the

Quarter. On the first day of cach Quarter, Student will pay the School the tuition for all of the credit bours in all of the Program courses that
Student is registered to take that Quarter. The School may, at any lime and fram time to Lime in its discretion, increase the fuition per credit

" hour charged to Student for Program courses by publishing the higher taition per credit hour in the Catalog at least 60 duys before the effective
Jate of the increase. Studsnt will pay the School the higher wition per credit hour with respect to any Program course that Sudent

is registered to take that begins aRer the effective date of the increase. Student can expect the School to increase, at keast once during any
calendar year, the tuition per credit hour chasged for Program courses.

5. FEFS: Student will pay the School the Academic Fee shown in the Program Cost Section above on Student's first day of recorded
attendance in any Program course. Student will pay the School the Administrative Fee shown in the Program Cost Section above immediately
upon the termination of Student’s enrollment in the Program, regardless of the reason for the termination (including, but not lwited to, any
termination of enrollment resulting from Student’s graduation, wi thdrawal, failure to make satisfactory academic progress or viotation of the
Condunct secfion of the Catalog).

6. TOOLS: The aclual use of and instruction regarding the wols in any Progiam course may vary depending on the Program course and any
vlanges to the course, the faculfy member teaching the Program course and Student’s progress in the Program cousse. If the Knrolhment Sectiou
above specifies that Student must obtain tools for use in one of mare Program courses that Student is registered to fake in any Quarter
{(*Tools™, Student must abtain the ‘Tools at his or her own expense. Student is not obligated to purchase any Tools from the School. Any Tools
that Student purchases from the School are unreturnsbie and the cost is nonrefundable. Student wilf pay the Schoot the cost uf any Tools that
Student purchases from the School, upon Student’s receipt of those Tools.

7. ALTERNATIVE PAYMENT ARRANGEMENT: if Student is unable to pay the School, on or before the applicable due dates, ali of
the tuition, applicabic fees andfor cost of any required Toels purchased from the Schaot that are of fuay become uwed by Student to the Schoul
with respect to Student’s enrollment in the Program, the Scheol may, in its discretion, agree in writing to a different payment arrangement ag
expressly provided in a Cost Summary and Payment Addendum to this Agreement.

8. CLASS SCHEDULE: The Catalog contains important information about:

(a) how and when the Schaol witl natify Student of the Program course(s) he or she has been registered by the School to take in each
Quarter, the manaer in which each Program course will be taught, and the meeting days, times and instruction site of the class periods
in cach Program course laught in residence {“Class Schedule™):

{t) ‘how and when the School may:

s change the start date of 2 Quarter;

o ussign Student a new Class Schedule for a Quarter;

o cancel a Program;

o  merge or divide Student’s class taking any Program coursc imo other classes;
= change the times and/or meeting days of Student’s class periods;

« change the instruction site of Student’s class periods; and/or

« cancel any Program course;

{c} the results of those actions by the School; and
(d) the steps Student must take in order to modify nis or her Class Schedule for any Quarter or cancel his or her registration for a4 Prograw
course, including any limitaticas related to those actions by the Student.
9, CURRICULUM: The School may, at any time in its discretion, vary the offering and/or sequence of Program cowses, revise the
curriculumn content af the Program or any Program course and change the rumber of cradit hours in the Program or in any P'rogram course.
10. QUARTER: The dates each Quarter begins and ends are specified in the Student Calendar contained in the Catalog,

11. CAREER SERVICES: The Schoul does not represent, promise or guarantee that Student or any other student will ubtain employment.
Student will not constder any vmployment information or career service provided by the School to Student as an express or implied:

» guarantee or promise of employment;

+ likelihood of employment;

« indication of the level of employment or compengsation Student or graduates of the Program may expect; of
. indication of the types or job titles of positions for which Student or graduates may qualify.

12. REPEAT: If Student repeats any Program course(s), Student must pay all of the then current tuition and fees applicable to such Program
coursel(s).

13. CANCELLATION AND REFUND REQUESTS: Any cancellation or refund request by Student must be made in writing and wmailed
to: Director, ITT Technical Institute, at the address at the bottom of this page. If Student is u minor, however, the request must be mads by his
or her parent or guardian,
14. CANCELLATION: Student's enrellment in the Program will be canceled and all monies received by the School {rorm or w ith respect to
Student under this Agreement will be returned ta the appropriate party(ies) within 30 days, if:

(a) Smdeot netifics the Ychool that Student has canceled this Agreement

« within 3 business days following the date Student sigas this Agreement, or
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e before Student’s first day of recorded attendance in any Program course,
whichever occurs last; ar

by the School cancels the Program.

15. REFUND:
ta) 1f, during the first Quarter that Student is enrolled in the Program, Student withdraws ar is terounated from:

{1} any Program course during any of the following specified calendar weeks of the Quarter, Student will be obligated to the School
for

s the entire cost of any Tools purchased by Student from the School for use m that Program coursc, and

o the following correspondiug perceniage of the mition for that Program course; and
CALENDAR WEE PERCENTACGE

‘ Af‘ter the 3™

2y the Program during any of the following specified calendar weeks of the Quarter, Student will also be obligated to the School for
the fallowing corresponding percentage of

» any Academic Fee charged to Student in that Quarter, and
»  the Administrative Fee,

CALENDAR WEEK PERCENTAGE OF ANY ACADEMIC
FEE AND THE ADMINISTE

N

i

“After the 3
(6)  If, during any Quarter that Student is eurolled in the Program (other than the first Quarter), Student withdraws or is terminated from:

(1) any Program coursc during any of the following specified calendar weeks of the Quarter, Student will be obligated 1o the School
for

s the entire cost of any Tools purchased by Student frow the School for use in that Program course, and

¢ the following corresponding percentage of the uition for that Program course; and
CALENDAR WEEK PERCENTAGE

" After the 3°
(2) the Program during any of the following specified calendar weeks of the Quarter, Student will also be obligated to the School for
the foliowing comresponding percentage of
¢ any Academic Fee charged to Student in that Quarter, and

s the Administrative Fee.

CALENDAR WEEK PERCENTAGE OF ANY ACADEMIC
FEE AND THE ADMINISTRATIVE FEE
100%

(¢} Studen('s withdrawal or termination date for purposes of calculating any refund due under this Section will be Student's last date of
recorded attendance in a Progtam course.

(d) Notwithstanding anything to the contrary abave in this Section, if Student withdraws or is terminated from any Program course or the
Program during amy Quarter, Student will remain obligated to the Scheol for:

+  all of the tuition, fees, vust of any Tools and cost of any other supplies owed to the Schoal for any previous attendance by Student

at the Schoel; and
«  all othor amounts owed to the School under this Agreement {including any addenda to this Agreement) and/or any other
agresment between Student and the School.

(2) If, at the time Student withdraws ur is terminated from any Program course or the Program, the School has received any monies for
tuition, the Acadernic Fee, the Administrative Fee or any Teols from or on behall of Student in excess of Student's obligation for
thuse items as provided in this Section, the School will refund such excess to the approptiatc party(ivs) as specified below in this
Section.
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{(f)  Any refund reyuired under this Section will be paid first to eliminate any outstanding balances for any student financial aid received
by or with respect to Student in the following order and priority (unless applicable law reyuires olberwise) and within the fime period

prescribed by faw:

(g) The School will pay Student any retund remaining after all outstanding balances specificd in tem (f) immediately above in this
Section are elininated, within 30 days following:
{1) Student’s last date of recorded atlendance in a Program soursc, if the School terminated Student from he Program course or the
Prograra;
(2} the latter of
«  Student's last date of recorded atlendance in a Program course,
»  the date that the Schooi received Student’s written notice of withdrawal frow a Program course er the Program, or
«  the withdrawal date from a Program course or the Program specitied in Student’s written nolice of withdrawal received by
the School,
iF Student wilhdrew from the Program course or the Program and the School received Student's writlen notice of withdrawal; or

{3) the 92™ consecutive calendar duy afler Student’s last dale of recorded attendance in a Program course, if Student withdrew from
tiie Program course or the Program and such calendar day oscurred before any applicable date in Iiems (2) immediately above 1o
this Section, '

16. RETURN OF FEDERAL FINANCIAL AID: [f Student withdraws or is terminated from the Program, depending on when his or her
weithdrawal or termination occurs during the Quarter, Student and/or his or her parent(s) may be incligible to use a portion of any federal
student financia! aid awarded to Student andfor his or her parent(s) for usc in that Quarter.

(a) 1f Student’s withdrawal or termination from the Program occurs:

e within the first 60% of the Quarter, the amount of federal student financial aid awarded for usc in that Quarter that Student andlor
bis or her parents may use is a propottional celeulation based on Lhe percentage of the Quarter that hag elapsed as of Student’s
withdrawa} or termination date; ot

e  after the first 60% of the Quarter, Student andfor his or her parents may use 100% of the federal student financial aid awarded for
uge in that Quarter,

(by If Student and/or his or her parent(s) are ineligible fo use portion of any federal student financial xid remitted (o the School to satisfy

Studen('s obligation for tuition, fees or ather costs of Student’s education:

o federal law requires the School to relumn to the appropriate party(jes) such unusable aid;

e the School will advise Student of the amount of such unusable aid retumed by the School; and

e Student will be liable for an amount cqual to the portion of such un gsable aid for which Student is obligated (o the School nnder
the Refund Section above, and will immediately pay that amount to the School in full,

{c) 1f Student and/or his or her purent(s} are ineligible to use a portion of any federal student financial aid received by Student andfor the
parent(s) and not remitted to the Sehool:
e federal law requires Student andfor the parent(s) to repay to the appropriate party(ies) such unusable wid; amd
e the School wilt advise Student andfor the parent(s) of the amount of such unusable aid. _ "

(d) Any return or 1epayment of unusable federal student financial aid required under this Section will be paid first to efiminate any

outstanding balances for auy federal student financial aid received by or with respect to Student in the following order and priority and

within the time period preseribed by faw:
R T R R S A T e

. Federat PLUS loans, 160%™ Federal Narional Science and Mathemeatics
. o Access fo Retain Talent Grants, and

deral Direct Stafford loans; . Pederal Pell Gra

17. DISCLAIMUER OF WARRANTIES: EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, THERE ARENO

WARRANTIES, EXPRESS OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE, REGARDING OR RELATING TO ANY

SERVICE OR PRODUCT FURNISHED BY THE SCH 0OL TO STUDENT PURSUANT TO OR IN CONNECTION WITH THIS

AGREEMENT. THE SCHOOL SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS

FOR ANY PURPOSE.
18. LIMITATION OF LIABILITY: IN NO EVENT WILL STUDENT OR THE SCHOOL BE LIABLE TO THE OTHER PARTY OR

eral Stafford Joans;

ANY THIRD PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL CR PUNITIVE DAMAGLES,

REGARDI.ESS OF THE FORM OF ACTION (WHETHER IN CONTRACT, TORT OR OTHERWISE) OR EVEN IF THE LIABLE
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL THE SCHOOL'S

T g
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MAXIMUM LIABILITY TO STUDENT FOR ALL DAMAGES ARISING OUT OF OR IN ANY WAY RELATED TO THIS
AGREEMENT {INCLUDING ANY AMENDMENTS OR ADDENDA TO THIS AGREEMENT) OR THE SUBJECT MATTER OF THIS
AGREEMENT EXCEED THE LESSER O {a) THE ACTUAL DIRECT DAMAGES INCURRED BY STUDENT THAT WERE
CAUSED BY THE SPECIFIC SERVICE OR PRODUCT PROVIDED BY THE SCHOOL UNDER THIS AGREEMENT THAT IS THE
SUBIECT OF STUDENT'S COMPLAINT; OR (b} THE AMOUNT OF TUITION, FIIES AND/OR COST OF ANY TOOLS RECEIVED
BY THE SCHOOL FROM OR ON BEHALF OF STUDENT FOR THE SPHCIFIC SERVICE OR PRODUCT PROVIDED BY THE
SCHOOL UNDER TS AGREEMENT THAT DIRBCTLY CALSED SUCH DAMAGE. Notwithstanding anything to the contrary above
in this Section, if any limitation of liability contlicts with the substantive law governing this Agreement, the substantive law with respect to
such limitation will control. The provisions of this Agreement allocate risks between Student and the School. The amount of tuition and fees
and the cost of any Tools for the Program reflect this allocation ol tisk and the limitation of liability specified in this Section.

19. RESOLUTION OF ISPUTES: The following procedure shall apply to the resolution of any dispute arising oui of or in any way related
to (his Agreement, any amendments or addenda to this Agreement, ot the subject matter of this Agreement, including, without limitation, any
statutory, lort, contract or equity claim (individuvally and vollectively, the “Dispute™):

{#) The parties are encouraged to make an jitia) attespt, in good faith, to resolve the Dispute pursuari to the School's Student
Complaint/Grievance Procedare contained in the Catalog or through uther informal mcans.

(b3 If the Dispule is not resolved pursuant to the School’s Student Complaint/Gricvance Procedyre or through other informal weans, then the
Dispute will be resolved by binding atbitration between the partics. Arbitation is the refermal of ¢ dispute to vne orinore inipartial pessons
for a final and binding determination. Both Student and the School agree that this Agreement involves intewstate commerce and that the
coforceability of this Section will be governed, both procedurally and substantively, by the Federal Arbitration Act, 9 US.C. §1-5. The
arbitration betwsen Student and the School will be administered by the American Arbitration Association (FAAA”) or, in the event the
AAA declines or is unable to administer the arbitration, by an arbitration forumn or arbitrator that Student and the School mutually agree
upon. 1f; after making a teasonable effort, Stucent and the School are uneble to agrec upon an arbitration forum or arbitrator, & court
having propes jurisdiction will appoint an arbitrution forum or arbitrator. The arbitration will be conducted in accordance with the AAA’s
Commercial Arbitration Rules (“Commercial Rules”) and, when decmed approptiate by he arbitration {orum ot arbitrator, the AAA’s
Supplementary Procedures for Consumer-Related Disputes (“Consumer Procedures™), or ihe appropriate rutes of any altemative arbitration
forum sefected by Student and the School or appointed by a court, subject to the following maodifications:

(1) The arbitration will be conducted before a single arbitrator who will be a former federal or state court judge and will have zt least
10 years of experience in the resolution of civil disputes.

(2} The site of the arbitration will be the city in which the School is located.

(3) The substantive law which will govern the interpretation of this Agreement and the resolution of the Dispute will be the law of
the state where the School is located.

{(#) The scope of the arbitration will be Timited to the Disputs hetwoen Student and the School. In the arbitration between Student
and the Schooi:
«  na claims of any other person will be consotidated into the arbitration;
+ o claims will be made oo bekalf of any class of persons; and
« 7o representative actions of any kind sre permitied,

(5} The parties may take discovery through intecrogalories, depositions and requests for production that the arbitrator dstermines ©

he appropriste to allow for a fuir hearing, taking into consideration the claiis involved and (he expedited nature of arbitration.

(63 I'he School will pay the amount of any arbitration costs and fecs charged to Student under the Commercial Rules or Consumer
Procedures that cxceed the costs and fees that Student would incur if Student filed a similar action o 4 court having proper
jurisdiction.

(7)  In any of the fullowing arbitration-riluted procaedings, the prevailing party will be entitled to recaver its reasenable attorneys’

' fees:
«  any motion which any party is required to raake in the courts to compel arbitration of a Dispute; or
» any challenge to the arbitration award, whether to the arbitratar or the courts, for the purpose of vacating, mudifying or
correcting the award.

(8) Al aspects of the arbitration proceeding, and any rulieg, decision or award by the arbitrator, will be strictly confidential. The
parties will have the right to seek relief in the appropriate court fo prevent any actual or threatened breach of this provision.

(%)  If any provision of this Resolution of Disputes Section or its application is invalid or mmenforceable, thal provision will be
severed from the remainder of this Section and the remainder of this Section will be binding and enforceable.

The Commercial Rules, Consumer Procedures and other iu(ormation regerding the AAA’s arbitration procedures are available from the AAA,
which can be contacted by mail at 1633 Broadway, 10™ Floor, New York, New York 10019, by telephone at (800) 778-7879 or throu gh its
Web site at www.adr.org.

20. LIMITATION OF ACTION: All atbitration claims must be filed within two years after the date on which the incident giving rise to the
Dispute occurred; provided that, if the substantive law applicable to the arbitration prohibits the parties from agreeing 10 this Timitations
period, then the limitations period under the applicable substantive law shall control. The failure of a party to file an arbitration claim within
the applicable fimitations period shalt constitute a waiver by that party-of its right to bring such a claim, and the arhitrator shall have no
jurigdiction to hear any claim not filed within such period.

Rev. A/29/09 ITT Technical Institute » 1522 E. Big Beaver Road » 'Froy, Michigan 48083 « {248) 524-1800
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71. ENTIRE AGREEMENT: This Agreement, mctuding the Catalog and all other addenda to this Agreement that are in writing and signed
by Student and the School, s the entire understanding and agreement between Studeot and the Schoal with respect to the subject matier of this
Agreement, and this Agreement supersedes all prior agresmeuts, understandings, negotiations and discussions between Student and the
School, whether oral or written. This Agreement cannot be amended or supplemented, excepl by a written instrument signed by Student and
the School. If any provisiun of this Agreement ot its application s invalid or unenforceable, the remainder of this Agreement will not be
impaired or affected and will remain binding and eaforceable.

22. NOTICE TO BUYER:

(a) De not sign this Agreement betore you read it or if it contains blank spaces.

(b) You are entiled to a copy of this Agreement at the fime you sign it. Keep this Agreement to protect your legal
rights. '

(c) ANY HOLDER OF THIS CONSUMER CREDRIT CON TRACT 1S SUBJECT TO ALL CLATMS AND DEFENSES
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS GR SERVICES OBRTAINED
PURSUANT TO THIS AGREEMENT OR WITH THE PROCEEDS OF TIIS AGREEMENT. RECOVERY
UNDER THIS AGREEMENT BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAIN BY THE DEBTOR
UNDER THIS AGREEMENT. -

(d) Under the law, you have the right, among others, to pay in advance the full amount due and cbtain under certain
conditions, a partial refand of the fAnance charge.

{¢) THIS AGREEMENT REQUIRKS BINDING ARBITRATION OF DISPUTES.

23. BUYER’S RIGHT TO CANCEL: You, the buyér, may cance} this Agreement within the time period specificd in 1tem
(a) in the Cancellation Section above. See alsa the Canceltation and Refund Requests Section above for an explanation of
this ¥ight.

24. ACKNOWLEDGMENT: STUDENT ACKNOWLEDGES THAT HE OR SHE HAS RECFIVED A COPY OF THE
CURRENT SCHOOL CATALOG AND A TRUE EXECUTED COPY OF THIS AGREEMENT.

25, CO-SIGNOR OBLIGATION FOR MINORS: If Student is under 18 years of age, a parent or guardian must sign, cither
clectronically or in ink, this Agreement as financial sponsor, and such signature witl bind such persons to all the terms of this
Agreement, upon acceptance, either electronically or in ink, by the School.

S

26. STUDENT: 1 certify that all information about me is accurate and that [ have cead and understand all of the pages and terms
ot this Agrecmient and will abide by, be bound by and be subject to its terms. T bave kept a copy of this Agreement with all
appropriate blunks completed, This Agreement i3 & legally binding instrumeoi when it is signed, either electronically or in fnk, by
Student and accepted, either electronically or in ink, by the School. '

(b) (6) .
1ok, b
Ayt g e ey o 441 _
Student’s Siguatuée Date Parent or Geardian Signature Date
(b) (6)
Printed Name: yr _secr e Sttt Printed Name:
i

27. ACCEPTANCE: This Agreement is hereby aceepied by the School.
1TT(J?%§HNIGAL INSTITUTE,. ﬂ/ \\; 3

B?z::. . = _ ' [()/k 5/ } {7/ @(:\) 07

J,’,_,._

Siénature of School Official ' Date

Rev. 4/29/09 ITT Technical Tnstitute * 1522 E, Big Beaver Road » Trey, Michigan 48083 » (248) 524-1800
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Studeut No._(b) (6)

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

“This Addendum is made to that certain Enrollment Agreement entered into by and between ITT Technical Enstitute ("School'™)

and _(b)(6) "L ("Student”"y on 10 31
2009 ("Apreement™). ’

|l

RECITAL: Student is enrotled in the Progrumn. The Agreement provides that the School may agree in writing to a different
payment arrangement, if Student is unable to pay the School, on ar before the applicable due dates, all of the tition, applicable
fees andfor-cost of any required tools purchased from the School that are or may become owed by Student to the Schaol with
respect to Student's enroliment in the Program. Student is unable to pay the School, on or before the applicable due dates, all of
the wition, applicable fees and/or cost of any required tools purchased from the School that are or may become owed by Student
to the School with respect to Student’s encollment in the Program during the Specified Period indicated betow, and Student
desires to enter into a different arrangermnent with the School for payment to the School of cerain amounts that are or may

become owed by Student o the Schocl under the Agreement during the Specified Period in accordance with 2nd pursuant to the
terms and conditions herein.

NOW_ THEREFORE, in consiceration of the premises and for other good and valuable consideration, the receips and
sufficiency of which is acknowledged, Student and the School agree as follows;

. Based on Student’s representations to the Schoot regarding the Program Courses that Student intends o take during the
Specified Period, and assuming that Swdent’s enrollment in the Program during the Specified Period will not be interrupied and
that Student will not take auy Program courses during thie Specified Period that, in total, contain mere or less eredit hours (han
the numbers indicated below, the following is (1) Student’s Program cost summary for the Specified Period, and (1) the
ESTEMATED funds the School expects to receive from or on behalf of Student to pay the Program cost for the Specified Period;

Specified Pecfnd:
L 10 iQ!ﬁl!’ieﬂi
} A2 2 3L CreditHrs. Disbursement Dates Disbursument A mownts

fa} ::f;::—:.tg ﬂs ll::;%r;:m Cost Summary for the 12 407 409 shrough 03 /04 710
(1) Academic Fes 3 0

fii) Tuition: __ 24 __ eredits x § 493 g 11842

tiii) Tuftion; 12_c-|tdi£s.x $468 g 0616

fiv) Administrative Fee: 50

{¥) ESTEIMATED Cost of Tools: 0

fvi-)mO:‘ne.r: Bal FWRD T .| § 23065

ivith Olher, T I G

tviiiy Other: e | $ 0

{ix) Other: e 3 0 -

TOTAL: $ 28513
(b) ESTIMATED Funds the Schaol
Expects to Heceive From or on Behalf
of Student:

(it Cash Received to Date: g ©

(i} StudentfParer;l. Casht Payment: s Q
| ity Student VA Payment: g 9

P&P #118f Tlectronic revised 09/1d/09 Pagelof 4
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{iv] VA Chapter 33 Beaefit: 50 S s
L2 50 . N
20 $.0 :
{¥) VA Yellow Ribbor Program Benafit — a0 g 0 %
CVAYRPE"): 50 .20 3.9 |
e - A $ 0
. !
(vi) School Matching VA Yeliow Ribbog e 2 $ 9 _
Program Rencfic {“SMYRPB"): 5 0 - - Y. | $ 0. N :
20 5_0
20 Q
(vii} Tederal Pell Grant: $ 0 .20"'_' : 0
_____ ,20 $ C
 (viii} Federal Subsidized Stfford LOAN L. AMNov 2009 $_1806
5 02-MAR 2010 5. 1806 1
(5__ 5500 LessFeesk § 5417 01-JuN an 10 $ 1805 ;
. 24~ s R '
(ix) Federal Unsubsidized Stafford LOAN 4-Nov 2009 $.2299 i
D2-MAR o 10 ¢ 2298 |
(8. 7000 | TessFecs): $ 6895 03N 010 $ 2298 '
. . . 20 $ 0 i
(x} Federal PLUS LOAN: . i
S $0_ -
4.8  _Tess Feesy $0 m_ 59
{20} Bark LOAN: . 18D 20, 59
I 5.0
- | $9__ .
(xit} Academic Competitivencss Grant: i 0 A 5.9
N 50 _ .
, 20 $.0 *
— i
{xitt) SMART Grant $ 0 LA $ 0 :
20 $0 i
20 5.0
{xiv) Family Scpplemental Educational
Cpportunity Grant: 50
(xv) Other; SELECT ONE e $0 i.
i
fxvi) Other. Renewsl of Carryforward Temporacyl § ¢
Credit.
{xvii¥Other, _ New Temporary Credit . 1s 16201 .
{xviii) Other: SELECT ONE . s o
(xix) QOrher SELECT ONE . s 0
TOTAL: $ 28513

2. Student ackaowledges and agrees that the only credit granted by the Schoo] to Student pursuant to this Addendum is the
amount of the Student/Parent Cash Payment, Student VA Payment, Renewal of Carryforward Temporary Credit and New
Temporary Credit specified above in Section 1(b) (i), (iii), (xvi}, and {(xvii). The following Trath in Lending Disclosures; :
(a) relate enly to the credit granted by the School to Student pursuant to this Addendum; and {b) do not disclose or contain i
any information on any credit granted to Student. by @ny lender or other third party (including, without limitation, any state |
of federal financial aid or bank loan that Student may receive).

PEP #1187 Electronfe revisal 09/(4/09 FPoge 2 of &
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ANNUAL PERCENTACGE
RATE

The eost of Stedent™ cradit as a
l veady re.

0%

Swdent’s payment schedule will be:

§ FINANCE CHARGE

AMOUNT FINANCED ¢
Tl nragunt of credit the

"The doilsr amount the School will provide to Student.

credit will cost Student.

$0 $ 16201

TOTAL OF PAYMENTS

afier Student has made all
payinents as schedoled:

$ 16201

[

“The arapunt Student will fove paid

TOTAL SALE PRICE
L
The total cost of Student
purchise on oredis inchuding
Swident’s dawn payment of
50 .

$ 28513

Number of Payments Amouont of Payments When Payments Are Due
( ) Quarterly or { ) Monthly (check applicable periog) beginning on
80 e ———— .20 and en the fisst day of each subscquent installment period.
1 $ 16201 On_DY 07 ,20.10

Late Charge: There is no additional charge for lata payment, but a late payment does constitute a defautt under the Agreement.

Prepayment: I€ Student pays off early, Student wilt not have (o pay a penalty,

See this Adderdum and the other provisions of the Agreement for any additional information about nonpayment, default, any required repayment in full before the

scheduled datz and prepayroent refunds aud penalties.

Itemization of Amount Financed: The AMGUNT FINANCED is all paid 1a the School.

"t means estimated amount, The AMOUNT FINANCED, TOTAL OF PAYMENTS and TOTAL SALE PRICE are csiitnated amaunts since they are hased on: {a)

axtimated funds that the School expects 1o receive from or on behalf of Swdent for the Specified Period: (b) an extimated auraber of credit hours for the courses w the
Program that Student will register tu take during the Specified Perod; (¢} the estimated cost of any tels that Swdent is required to oblain during the Specified Period,
il those (ools are puictased from the School; and {d) an assomption that Student will or witl not become oBligided o the School for the Administrative Fee durdng the

Specified Period. See Seciion 4 of this Addenduem,

3. Student will pay the Student/Parent Cash Paymend, Student VA Payment, Renewal of Carryforward Temporary Credit, and
New Temporary Credit in accordance with Student's payment schedule specified above in Seetien 2. The School may agree
to rearvange, adjust and/or extend the time and amounts of payments due under this Addendum without notice (o, or the
consent of, Student and without releasing Student from any of his/er lHabilities and obligations hereunder. No delay on the
part of the School in exercising any right or remedy pursvant to this Addendum will operate as a waiver of the same, and no
single or partial exercise of aty right or remedy of the School will constitute an exhanstion or waiver of the same, all of
which will continue for the Schoob's benefit. The rights and remedics of the School specified in this Addendum are in
addition to and not exclusive of any rights and remedies to which the School iz entitled, whether pursuant to the Agreement,
by operation of law or in equily.

4. Sdent ackaowledges and agrees thar: () the funds the School expects to receive from or on behalf of Student specified abave in
Subsectior: (b} are only ESTIMATES and that if any of such funds are not received by the Schoal for any reason whatsoever
{(including, without limitation, Student's failure to quality, or receive a loan or an award, therefore}, Student will, in addition to
the installment amcunt specified above in Section 2, pay the School in full an amount equal to such deficient funding on the first
day of the following installment period; (b) the estimated SMYRPB funds specified above in Subseclion 1(b)(wi} are coutingent
on and subject to the School’s receipt of the estimated VAYRPB funds specitied above in Subsection 1(B)(v), such that (£} the
ameount of ke SMYRPE funds will equal the amount of the VAYRPEB funds that the School actuaily receives and (I if the
School does not receive the VAYRPB funds specified above in Subsection 1(b)(v} ur uny portien thereof for any reason
whatsoever (including, without limitation, Student’s Tailure to qualify, or receive benefits, therefore), Student will, in addition to
the wstatinem winount specified above in Secticn 2, pay the School in full, on the first day of the following installment period, an
amount 2aquai to the amount of such deficient VAYRPB and SMYRPB funding; (¢) the School will directly receive any tfederal
student financial aid funds awarded to Student, the School will disburse thase federal student financial aid funds to Student by
crediting Student’s account at the School with an entry indicating that the federal student financial aid funds are the sourge of
payment, and the School will nolify Student in writing when those federal student financiat ad funds are credited to Student’s
account; (d) federal regulations limit the circumstances when federal student financial aid funds awarded in an academic year can
be applied to any Program cost applicable to any other academic year; {e) if Student withdraws or is ternunated {vom any
Program course(s} or the Program, the School may be obligated under federal law to return to the appropriate parties certain
federal student financial aid that the School received from or on Student's behalf, avd Student will, in addition to the installment
amount specified above in Section 2, pay the School on the first day of the following installment period the amount the School
notifies Student as due and owing as a result of such return; and (f) any credit granted by the Schoo! to Student pursuant te this
Addendum is in addition to and totally independent of any (D) credit granted to Stadent by any lender or other third party and (1)
state ¢or federal financial aid that Stodent may receive.

PEP #115f Electroni c revised 09714407
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3. Anything herein to the contrary notwithstanding, 1f any puyment duc the School hereunder or any other current or future
abligation or liability of Student to the School is not paid or peiformed immediately when due, if any default occurs under
this Addendutn or any other pravision of the Agreement, if Student withdraws or is terminateif from the Program or if the
Agreement is ferminated, all amounts owed by Student to the School hercunder may, at the option of the School, and
without demand or notice of any kind {unless such demznd or notice cannot be waived under applicable law), be declared
and, thereapan, will immediately become due and payable in full. To the extent permitted by applicable law, Studeat
expressty waives all notices, demands for payment, presestations for payment, natices of intantion to accelerate the
maturity, protest and notice of protest as to any obligation of Student under this Addendum oy any other provision of the
Agreement. If Student defaults under this Addendum or any other provision of the Agreement, Student will, immediately
upor demand, reimburse the School for all costs and expenses (including, without limitation, all attorney’s fees, arbitrator's
fees, arbitratior costs, collection agency fees and coliection costs) incurred by the School in the collection of any amount
owed by Student o the School pursuant thereto.

6. Allof the terms and conditions of this Addendum: {a) are incorporated in the Agreement as if fully set forth therein; and (b)
have the same meanings set forth in the Agreement. All of the terms of the Apreement are ratified and remain unclmnged
and in full force and effect. If any terms of this Addendum conflict with any terms of the Agreement, the terms of this
Addendum will control in determining the agreement between Student and the School. This Addendum supersedes and
renders void any other Cost Summary and Payment Addendum to the Agreement pertaining to the same Specified Period
that was entered into by and between Student and the School prior to the date hereof,

IN WITNESS WHEREOF, Student asd the Schoal have both i’%&j t%s Addendum, understfjg Wtcnm and C)(
conditions herein and execute this Addendum as of the i -{’ : day of L0 v f

T ATy CO-SIGNOR OBLIGATION FOR MINORS: Tf Stident is

- uader 18 years of age, a parent or guardian must sign, either

(\3,‘“ —s clectronically or in ink, this Addendum as finuncial sponsor,
e / Q__,»—- and such signature, either electonically or in ink, will bind

Tie: = such person w terms of this Addendum.

®) (6) ' & NOTICE TO CO-SIGNOR: You are being agked to guarantee

this debf. Think carcfully before you do. If the borrower

Lo o "‘W doesn’t pay the debt you will have to. Be sure you van afford

,. to pay if you have to, and that you want to accept this
() (6) responsibility. You may have to pay ap w the full amount of
[Print Name: = e the debt if the borrower does not pay. You may also have io

pay the late fees or collection costs, which increase this
amount. Fhe School can coliect this debt from you without
first trying to collect from the burrower. The School can use
the: same collection methods against you that can be used
against the horrawer, such as suing you, garnishing your
wages, etc. H this debt is ever in default, that fact may
become a part of vour credit record.
‘This notice is not the contract that makes vou liable for the
debt. :

?jf;—slgno_rs Signature)

[Print Name: R

P&P #118f Elcctronic revised 09/14/07 Pape4of 4
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Student No. 06719735

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

This Addendum is made to that certain Enrolliment Agreement entered into by and between ITT Technigal tustitute ("Schoal"}
and _ (b) (6) __ ("Stedent") on 34 0s .
20 10 {"Agrecment” )

RECITAL: Student is enrolled in the Program, The Agreement provides that the School may agree in writicg to a ditferent
payment arrangement. if Student is unable to pay the School, on or before the applicable due dates, all of the wition, applicable
fees and/or cust of any required 10ols purchased from the School that are or may becowe owed by Student to the Schiwol with
respect W Student’s cnroliment in the Program.  Stwdent is unable w pay the School, on or before the applicable due dates, all of
the tuition, applicable fees and/for cost of any reguired {ools purchased from the School that are or may become owed by Student
to the School with respect to Student's enrollment in the Program duriag the Specified Period indicaled below, and Student
desires 16 enter into a different arangement with the School for payment to the School of certain amounts that are or may
becane owed by Student o the School under the Agreement during the Specified Peried in accordance with and pursuant (o the
terms and conditions herein,

NOW, THEREFDRE, in consideration of the premises and for other good and valuable consideration, the receipt and
sufficiency of which 1s scknowledged, Student and the School agree as follows:

1, Based on Student’s represcnintions to the School regarding (he Prograin Couises that Studend intends to take during the
Specified Period, and assuming that Student’s enrollment in the Program during the Specified Period will not be inferrupted and
that Student will not take any Programn courses during the Specified Period thal, in total, cantain more or less credit hours than
the numbers indicated below, the following is (I) Student's Program cost summary for the Specified Period, and (1]} the

ESTIMATED funds the School expects to receive from or on behalf of Student to pay the Program cost for the Specilied Period:

Suecified Period:
__9_“_ ,_i _1,1__,Quarrers

. \ L 122 1 CreditHs Dishursement Datey Disbyrsernent Amougts
{a) ;:]lic(l;r:; ; tl:‘:;;ﬁxda:m Cast Simmmary for they 12 407 709 throuph 08 04 410 _
{11 Academin Fee: 5 6
A0 Tuition: 294 credits 0 § 493 ¢ 11832
Gy Twigen: 12 credits » §.468 § 3616
¢iv) Adniiaistrarive Fee: 30
{v) ESTIMATED Cost of Tools: 50
fvi) Other: BéLA\IC'.E._?IFE_—_r_(_—-__ $ 11065
fviiy Other: $9°
{viii) Other; . |30
fixdnher . 3 0

TOTAL: $ 28513

(h) ESTIMATED Funds the School

Expects to Receive From or on Behalf

ol Student:
£1)  Cash Received to Date: 5 0
tiy StudeniPurent Cash Payment: s 4
(il S(Udt;!-‘ll VA Payment $ O
PET #1IB Eleetronle pevised 00/14/09 Page 1 of 4
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{tv) VA Chapter 3} Benefit: .00 M - 1Y _
_ 20 §0
20 $6
ivl VA Yellow Ribban Program Benefit —_ a2 5.0
“VAYRPE™: .00 0 5.0
— o0 3 0 _
(¥l School Matching VA Yellow Ribbono J— . L20 5.0
Frogram Benefid ("SMYRPH™: .00 .20 s 0
20 s.9 -
20, ; 0
{vilh Fudernl Pell Grant; 1850 - —' " :“6“ ——
14-JUN 20 10 § 1850
- . 18
(i) Pederat Subsidized Stafford LOAN . 24-Nov 009 4 1806
02-MaR ﬂ(}iﬂ 1] 1806
55300 | LessFeesy 417 _ 0l-juN 30,10 4 1805
. ~NOV "
{ix) Tederal Unsubsidized Stafford LOAN 24-NO o0 09 $.2299
02-MAR op 10 522986
(0 7000 FessFees): 6893 OL-JUN s §.2298
20 a
() Federal PLYS LOAN: ¥
. L0 3.0
&3 g Less Tees): ;0 [ | S $.0 _
{xi] Bauk LOAN:; _PEAKS 14351 . 3-Nov. 2008 $14351
- .20 $9 . ..
— 20 10
{xii) Academic Competitiveness Grant: 0 e .20 3
2 50
_____ a0 %0
(X} SMART Grant; 0 S e 20 +9
A s
Y | 0
{xiv) Family Supplemealal Bduestional
Opporiunity Grani; ¢
tav) Qther: SELECT ONE o
(avi) Other: Renewal of Currylorward Temporary Q
Credis,
{xvil) Other Mew Tempnrzry Credit 0
SELELT ONE
(wviii} Other: 1]
SELECT ONE
{xix} Other: o
TOTAL: 2B513

2. Student acknowledges and agrees that the culy credit granied by the School to Student pursuant to this Addendum is the
amount of the Student/Parent Cash Payment, Student VA Payment, Renewal of Carrylorward Temporary Credit and New
Tewnporary Credit specified above in Section 1(b} (i}, {Hi), (ovi), and (xvil). The following Truth in Lending Disclosures:
(a) relate only to the credit granted by the School to Student pursuant to this Addendum; and (b) do not disclose or contain
any information on any credit granted to Student by any lender or other third party (inelnding, without imitation, any state

or federal financial aid or bank loun that Student may receive).
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I AMOUNT FINANCED ¢ § TOTAL OF P'AYMENTS ¢ TOTAL SALE PRICE
ANNUAL PERCENTAGE FINANCE CHARGE The amount af aredit the ‘The amount Student will have paid § &
RATE The doflar smouat dhe Schoot will provide to Stodenr, § afier Student las wwde all The total cost ot Swdents
The cost of Student's creditas a wredit wiil ost Studeat, payinents as scheduled: purchiss on credit including
yearly raie. Siudent’s dowa puynicat ul’
K § 0 _ .
$0 $0
0% $0 $ 28513
Student's payment schedule will be:
Number ol Payments Amounl of Paysneats When Payments dre Doe
{ JQuarterdy or ( ) Monthly (check applicable period) heginnivg on
$0 il unel v the Tirst day of each subseguent installment period.
30 on__ .20

Late Charge: Thore is nn additional charpe for late payiseut, bl i late payment does constitute a default under the Agreement.

Prepuymenk: If Student pays off early. Stadoat will not have 1o pay a penally.
See this Addendun: and the other provisiens of the Agreement for any additional infonration aboul nonpaymient, default, ainy requised repayment in full before the
scheduled date and prepayment vefunds and peelties.

Ttesndzation of Arnyunt Fingneed: The AMOUNT FINANCED is all paid to the Scheol.

"e” Ineans estimated 2mount. The AMOUNT FINANCED, TOTAL OF PAYMENTS and TOTAL SAUE PRICE are estimated amounts since they are based on; (a)
estimated funds that the Schonl expects to receive from or on bebalfl of Student for the Specified Pariod; (hyan estimated numder of credit howss for the courses in the
Program that Studear will cepister to take during the Specified Period; (¢) the estimated cost of any tools that Student is required 1o ohtain during the §pecificd Period,
if thase 100ls are purchased from the Schoot; and (d) an assumption that Student will or wilk nut becenie cbligated (o the School for ke Administrative Fee during tie
Spueilied Period, Ses Section 4 of this Addenduar,

3. Swdent will pay the Student/Parent Cash Payment, Student VA Payment, Renewal of Carryforward Temporary Credit, and
New Temporary Credit tn accordunce with Student’s payment schedule specified above in Section 2. The School may agree
to rearrange, adjust and/or extend the tire and amounts of payments due under this Addendum without notice to, or the
cunsent of, Student and without releasing Student from any of hisfher liabilities and obligations hereunder. No delay an the
part of the School in exercising any right or remedy pucsuant to this Addendum will operate as a waiver of the same, and o
single or partial exercisc of any right or remedy of the School will constitute an exhaustion or waiver of the same, all uf
which will continue for the School’s benefit. The rights and remedies of the School specified in this Addendu are in
addition to and not exclusive of any rights and remedies to which the School is entitled, whether pursuant to the Agreement,
by operation of law or in equity.

4. Student acknowledges and agrees that: (a) the tunds the School expects to receive from or on behalf of Student specitied abave in
Subsection 1(b) are only BSTIMATES and that if any of such funds arc not received by the Schoat for any reason whatsoever
(including, without limitation, Student's failure to qualify, or receive a foan or an award, therefore), Student will. in addition o
the installment amount specificd above in Section 2, pay the School it full an amovnt equal to such deficient (unding on the firsc
day of the following instaliment period; (b} the estimated SMYRPB funds specified above in Subsection 1(b){v1} are contingent
on and subject (o the School's receipt of the cstimated VAYRPB funds specified abuve in Subsection $(b)(v), such that (1) the
amount of the SMYRPE funds will equal the amount of the VAYRPB funds that the School actually receives and (IE) if the
School does not receive the VAYRPB funds specified above in Subsection 1(b)(v) or any portion thereof for any reason
whatsoever (including, without limitation, Student’s fathire ro qualify, or receive benefits, therefore), Student will, in addition to
the installment amount specificd above in Section 2, pay the School in full, on the first day of the following instaliment period, an
amonnt equal to the amount of such deficient VAYRPE and SMYRPB fundiog; (¢) the Schoal wilt directly receive any federal
student financial aid funds awarded to Student, the Schael will disburse those federal student financial aid funds to Stadent b ¥
crediting Student’s account at the School with an entry indicating that the federal student financial aid funds are the source of
paymend, and the School will natify Student in writing when those federal student financial aid funds are credited o Student’s
account; (d) federal regulations limit the circumstances when federat student financial aid Funds awarded in an azademic year can
be applied to any Program cost applicabic to any other academic year; (e} if Student withdraws or is terminated fom any
Program courseds) or the Program, the School may be obligated under federal law to return to the appropriate parties certain
federal student financial aid that the School received from or on Student's behalf, and Student will, in addition to the installment
amouet specified above in Section 2, pay the School on the first day of the following installment period the amount the School
votifiey Student as due and owing as a result of such retum; and (f) any credit granted by the School to Student pursuant (o this
Addendun is in addition to and totally independent of any () credit granted to Stadent by any lender or other third party and {II
state or federal financial aid (hat Student may receive,
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3. Anything herein 1o the conteary potwithstanding, if any payment due the Schoo! hereunder or any other cugrent or future
obligation or liability of Student to the School is not paid or performed immediately when due, if any defaglt accurs under
this Addendum or auy other provision of the Agreement, if Student withdraws or is terminated from the Progiram or (f the
Agreement is lerminated, all amounts owed by Student to the School hereunder may, at the option of the School, and
without dermand or notice of any kind (unless such demand or notice canot be waived under applicable faw), be declared
and, thereupon, will iminediate]y becume Jue and payable in full. To the extent permitted by applivable law, Student
expressly waives alt notices, demands for payment, presentations for saywenl, notices of intention to accelerate the
Inaturily, protest and notice of profest as 10 any obligation of Student under this Addendum or any other provision of the
Agrcement. Jf Student defaults under this Addendum or any other provision of tlie Agreement, Student will, immediately
upon demand, reimburse the Sclioul [ur all costs and expenses {including, without limitation, all attorncy's fees, arbitrator’s
fees, arbitration costs, collection agency fees and coliection costs) incurred by the School in the callection of any amount
owed by Studeut to the School pursuant therato, '

6. All of the terms and conditions of this Addendum: {(a) are incorporated in the Agresment as if fully set forth therein: and (b}
have the sazne meunings set forth in the Agrecment. All of the terms of the Agreement are ratified and remain unchanged
and in full force and cffect. 1 any terms of this Addendum conflict with any lerms of the Agresment, the terms of this
Addendum will control in determining the agreement belween Student and the Schoel. This Addendum supersedes and
renders void any other Cost Sununary und Payment Addendam (o (he Apreernent pertaining (o the same Specified Period
that wus entered into by and between Student and the School prior (o the date bereof.

IN WYTNESS WHERE, Student and the School have both read this Addendum, understand all of the terms and
conditions herein and execute this Addendurm as of the day of. , 20

ITT TECHNICAL INSTITUTE CO-SIGNOR OBLIGATION FOR MINORS: If Student is

under 1% years of age, a parent or guardian must sign, cither
clecwronically ot in ink, this Addenduin as financial sponsor,
aned such signature, either electronically ar in ink, will bind

Ry SUssie ovomemcy SE1pusleseronlecnaicaisee 2010-05-10
L -

Tite: FAA such person to terms of this Addendum.
i I
(b) (6) NOTICE TO CO-SIGNOR: You are being asked fo guarantee
1 this debt. Think carefully before you do. If the borrower
Nz Bradent Signatare) - — doesn’t pay the debt you will have to. Be sute you can afford
() (6) k to pay if you have to, and that you wani to accept this

responsibility. You may have to pay up (o (e full amount of
[Print Nanw; . I 1 the debt if the borrower docs not pay. You may also have to
d pay the late fees o collection costs, which increase this
amount. The Schoul can collect this debt from you without
first trying to coliect from the borrower. The Schoo! can use
the same cottection methods against you that can be used
against the borrawer, such as suing you, garnishing your
wages, eto., If this debl is ever in default, that fact may
become a part of your credit record.
This natice is not the contract ihar makes you liable for the
debt.

{Co-signe"s Signatere)

[Print Name; 1

F&P #1158 Electranic revited 03/14/09 Page 4 of 4
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Student Nu._(b) (6)

COST SUMMARY AND PAYMENT ADDENDUM TQ ENROLLMENT AGREEMENT

This Addendum is made to that certain Enroliment Agreement entercd into by and between I'TT Techaical Institute {"School"}

and_(0) 6

("Student") on

2030 .("Ag-rcnmcnt"}‘

a6 28

v

RLECEFFAL: Student is enrolled in the Program. The Agreement provides hat the School may agree in writing (o a different
payinent arrangement, i Student is unable to pay the School, on or before the applicable due dates, ull of the tuilion, applicable
fees andfor cost of any required looly purchased from the Schoel that are or may become owed by Student to the School with
respect to Student’s enrollment in the Program. Student is unable te pay the School, on of before the applicable due dates, all of
the tuition, applicabie fees and/or cost of any required teols purchased from the School that are or may become owed by Studesl
to the Schoo! with respect to Student’s earoliment in the Program doring the Specified Period indicated below, and Student
desires to enter into a differcnt arrangement with the School for payment to the Schoot of cerlaio atnounts that are or may
pecome pwed by Student 1o the Schoul under the Agreement during the Specified Period in accordance with aud pursuant to the

terms and conditions herein.

NOW, THEREFORE, in consideration of the premises ard for other gnod and valuable consideration, the recelpt and

sufficiency of which is acknowledged, Student sid the School agree ns follows:

j. Based on Student’s represcntations io the School regarding the Program Courses that Student intends 1o take during the

Specified Perfod, and assuming that Student’s enrollment in the Program during the Specilied Period will not be interrupted and

that Student will not take any Program courses during the Specified Period that, in total, contain more or Jess cvedit hours than
the numbers indicated below, the following is {1) Student's Program cost summary for (be Specified Period, and () the

ESTIMA'I'ED funds the School expects to teceive from or on behalf of Student o pay the Program cost for the Specified Period:

TARE

(a) Student's Program Cost Summary Lot the)

Specified Period:

1 ? 3 Cuarters

12 12 12 _Credit Hrs

09 J13 /10 through 08 /U5 /11

Specified Period:
&y Academic Fee: 3 0
(i) Tuition: __ 24 _credimx$493 | ¢ 11832
(i) Tuitian: 12 _eredits # $ 518 g 6216
(iv) Adminisative Fee: s @
(v} ESTIMATED Cout of Tools: 50
(viy Other: $ 0
tvit) Orher: $ 0
(viiiy Other: . $0
{ix) Others ___ . s 0

. TUTAL: § 18048

{b) ESTIMATED Funds the School

Expeets tn Receive Frow or en Bebalf

of Stodent:
{1} Cash Recehved to T $ 35
(ii) Student/Parent Casn Paymenl: g 0
(i) Swdent VA Payment: 5 0

Dishursement Dates

Disbursement Amnunts

[*& P #11BF Electronic revised 09/14/09
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{iv) VA Chapler 33 Benefit: $ .00 S— A 5..09
- L2 1 .00
JA0_ $_.00
iv} VA Yellow Ribhon Program Benefit 20 $ .00
CVAYRPE ) $ .00 20 .00
20 $ -0
{+i1 Scheol Matching VA Yeliow Ribbon L0 $ 00
Prograi Benefi: ¢ SMYREB™): $ .an o $_.00
) 20 g .00
. . 13-sep a0 10 $_ 1850
{vii) Federal Pell Graug: $ 5550 06-vec. .?,0_10 4 1850 o
14-mar cap 1l 3 1850
e .20 $9
(i} Federal Subsidized Statford [OAN - - .
20 $ 0
63 ¢ ._Less Feesh: 5 ¢ 20 S__c_'_
{ix)  Tederal Ensubsidized Stffard TOAN _..03-sep e § 4147
26-Hov 0 10 $ 4147
($..32500 Less Fees)k $ 12440 0d-rar 2011 s 4146
X} liederat PLUS LOAN - 0
(x}  lederat PLLI . T $0
(50 . Less Feesh $ 0 2 $o0 .
¢xi] Bank LOAN: _OTHER $0 .20 30
.2 40
, 20 39
(xi) Academic Compeitiveness Grant: N N || N———— V20 5.9
20 $0
20 $90
(xiii} SMART Giant: 3 0 S L0 590 L
L3 $0
20 %9
(xiv) Family Sepplementat Educational
Opporlurity Grant: $0
{xv) Other; £ 0
(xviy Other: Rengwa)] of Carryforward Temporaryl § g
Credit,
(avidOther:  New Tenporury Credit . $ 0
{xviii] Other % 0
{xix) Other: ¢ 0
TOTAL: $ 18045

2. Student acknowledpes and agrees that the only credit grunted by the School to Student pursuant to this Addendum is the
amount of the Student/Parent Cash Payment, Student VA Payment, Renewal of Curryforward Temporary Credit and New
Temporary Credit specified above in Section 1(h) {ii), {ifi). (xvi), and {xvii). The following Truth in Lending Disclosures:
(2} relate only to the credif granted by the School to Student pursuant to this Addendum; and (b) de not disclose or contain
any information on any credit granted 1o Student by any lender or other third party (including, without limitation, any stute
or federal financial aid or bask loan that Student may receive).

PAP #E180 Flecironic revised 09/14/09
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ANNUAL PERCENTAGE
BATE

Thie cost of Student's credit as a
vearly rate.

0%

Student's payment schedale will be:

FINANCE CHARGE
The dollar amount the
credit will cost Sludeni.

$0

AMOUNT FINANCED
The amounl of credit the

$0

5

Schaok wiil provide to Student,

TOTAL OF PAYMENTS ¢
The amount Studeat will have paid
After Student hus myade all
payomenls as scheduled:

$0

TLTAL SALE PRICE

e

The totad cowt of Student’s
purchuse on credit incloding
Student's down puyiment of
§_55 .

$ 18048

Number of Payments Amount of Payoients When Payments Are Due
[ JQuarteriy or ) Moathly (check spplicable pertud) beginning oo
$0 L2 and an the first day of each subsequent installinent period,
$0 On pis]

Late Charge: There is no additional charge for kate paymienl, but 2 late payment does constituts a defrult under the Agreement,

Prepayment: [f Swdent pays off early, Stadent will not hive to pay a pendty,
See this Addendam and the othee provisions of the Agreemnent for any additional informiation about nonpaymcm, dolault, any cequired. repaymert in full before the
scheduled date and prepayment refunds and penalties.

Iiemization of Amount Financed: The AMOUNT FINANCED is all paid to the School,

e means estimated ameuat. The AMOUNT FWWANCED, TOTAL OF PAYMENTS and TOTAL SALE PRICE are estimated anounts sinee they are based on: (1)
estimated funds thut the School expecis to receive from er on behalf of Siudent for the Specified Period; (b) an estimated numbey of credit hours fur the courses in the
Progrant that $tudent will register ta take during the Specified Perind; (¢) the estimated cost of any tools that Student is required to obtain duriog the Specified Period,
if thrse tonls are puzchased from the School: and (d) an assweption that Stedear wili ot will net beceme oblipated w the Sefool for the Administrative Fea during the
Specified Period. See Section 4 of this Addendum, '

3. Student will pay the Student/Parent Cash Payiment, Student VA Payment, Renewal of Carryforward Temporary Credit, and
New Tempurary Credit in accordance with Student's payment schedule specified above in Section 2. The School may spree
to rearrange, adjust audfor extend the fime and amounts of payments due under this Addendem withouat notice to, or the
consent of, Student and without 1eleaying Student from any of Lis/her Tiabilities and obligations hereunder. No delay on the
purt of the School in exercising any right or remedy pursuant to tis Addendum will operate as a waiver of the same, and no
single or partial exercise of any right or remedy of the Schaol will constitute an exhavstion or waiver of the same, all of
which wili continue for the School's benefit. The rights and remedies of the School specified in this Addendum are in
addition ta and not exctesive of any rights and remedies to which the School is entitled, whether pursuant to the Agreement,
by operation of law or In equity.

4, Student acknowledges and agrees thal: (a) the funds the School expects to receive {rom ot on behall of Student specified above in

Suhsection 1(b) are only ESTIMATYS and that if any of such funds arc not received by the School for apy reason whatsoever
{inchiding, without Emitation, Student’s failure to qualify, or receive a loan or an award, therefore), Student will, in addition to

ihe installment amount specified above in Section 2, pay the School in full an amount equal to such deficient funding on the tirst

day of the following instailment period; (b) the estimated SMYRFPB funds specificd abave in Subsection 1{b)(vi) ave contingent
on and subject to the School’s reccipt of the estiated VAYRPB funds specified above in Subsection 1¢{b}(v}, such that (I) the
amouat of the SMYRPE funds will equal the amount of the VAYRPE funds that the Sciiool actually receives and (II) if the
School does not receive the VAYRFEE funds specified above in Subsection 1(b)¥v) ur any pertion thereof for any reason
whatsoever (including, without limitation, Student’s failure to qualify, or receive benefits, thercfore), Student will, in addition to

the installment amount specificd above In Section 2, pay the School in full. on the first day of the following installment petiod, an

amount equal to the amount of such deficient VAYRPB and SMYRPEB funding; (c) the School will direclly receive any federal
student financial aid funds awarded to Student, the School will digburse those federal student financial aid funds to Student by
crediting Student’s uceount at the School with &n entry indicating that the federal student financial aid funds are the source of
payment, and the School will notify Student in writing when those federal student financial aid funds are credited to Student’s

uccount; (d) federal regulations limit the circumstances when federal student financial aid funds awarded in an academic year can

be applied to any Prograrn cost applicabie 10 any other acadentic year; (e) if Student withdraws or is terminated from any
Program course(s) or the Program, the School may be obtigated under federal law to return to the appropriate partics certain
federal student Financial aid that the Schoo! received from or on Student's behalf, and Student will, in addition to the installment
amount specified above in Section 2, pay the School on the first day of the following installment period the amount the School
notifies Student as due and owing as a result of such return; and (f} any credil granted by the Schoeol to Student pursvant to this

Addendum is in addition to and totally independeat of any (I) credit granter to Student by any lender or other (hird party and (1)

state or federal financial aid (hat Student may receive.
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5. Anything hercin to the contrary notwithstanding, if any payment due the School hercunder or any other current or future
obligation or liability of Student to the Schoot is nol paid ur performed immediatety when due, if any defanit occurs under
this Addeadun or any uther provision of the Agreement, if Student withdraws or fs terminated from the Program or if the
Agreement is terminated, all amounts owed by Stident to the Schonl hereunder may, at the option of the School, and
without demand or notice of any kind {unless such demand or notice cannot be waived under applicable law), be declared
and, thereupon, will immediately become due and payable in fuil. To the extent permitted by applicable law, Student
expressly waives all notices, demands for payment, presentations for payment, notices of mtention to accelerate the
maturity, protest and notice of protest as to any vbligation of Student under this Addendwin or any other provision of the
Agreement. 1f Student defaults under this Addendum or any other provision of the Agreement, Student will, irmunediately
upen demand, reimburse the School for all cosLs and expenses {including, without limitation, all attorney's fees, arbitrator’s
fees, athitrafivn costs, collection apency fees and collection costs) incurred by the School i the collection of any amount
owed by Student (o the School pursuant thereto.

6. All of lhe lerms and conditions of this Addendum: (a) are incorporated in the Agrecment as if fully set forth thercing and (b)
have the same meanings set torth in the Agreement. Adl of the terms of the Agreement are ratified and remain onchanged
and in Tull force and effect. If any terms of this Addendum conflict with any terms of the Agreenient, the termas of this
Addendum will contrul in determining the agreemient between Student and the School. This Addendum supersedes and
renders void any other Cost Summary and Payment Addendum {o the Agreement pertaining to the same Specified Period
that was entered into by and between Student and the School prior w the date hereof.

IN WITNESS WHEREQF, Studeat and the School have both read this Addendum, understand &l of the terms and
conditions kescin and execute this Addendum as of the _ 28 __ dayof JUNE L2010

IIT TRCHNICATL INSTITUTE CO-SIGNOR OBLIGATION FOR MINORS: Tf Student is

under 18 years of age, a parent or guardian must sign, either
tue Kenrerly BI23ESEF FCCTACEAEDZCEE 146 4mE0 &/ 28/2010

By: 2% electronically or in ink, this Addendum as firancial sponsar,
and such signature, either electronically or inink, will bind
Tie: FAC such person to terms of this Addendum.

NOTICE 10 CO-SIGNOR: You are being asked 1o guarantee
) (6) | this debt. Think carefully hefore you do. If the borrower
- - daesn’t pay the debt you will have to. Be sure you can atford
to pay if you have to, amnl that you want to accept this
responsibility. You may have w pay up to the full amount of
Print Name: (0) (6) —_— 1 the debt if the borrower does not pay. You may also have o
pay the lute fees or collection costs, which increasc this
amount, The Schoal can collect this debt from you without
first trying to collect from the borrower. The School car use
the same colleclion methods against you that can be used
apainst the borrower, sich as suing you, warnishing your
wages, etc. If this debt is ever in default, that fact may
becomne a part of your credit recond.
This notice is not the contract that makes you liable for the
debt,

{Student Signature)

Co-tignor’s Sigmature)

(Print Narme: . ——— 1}

P&P 41180 Electronic revised 09/14/09 Paged of 4
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(o
Student No. (b) (6)

COST SUMMARY AND PAYMENT ADDENDUM TO ENROLLMENT AGREEMENT

This Addendurn is made to that certain Enrollment Agreement entered into by and between TTT Technical Institwie ("School™)
and _(®) (6) ("Student™) on 03 23

2011 ("Agre E-m ent"). I

ol

RECTTAL: Student is enrolled in the Program. The Agreement provides that the School may agree in writing to a different
payinent arrangement, if Student is mable to pay the School. on or before the applicable due dates, all of the tuition, applicable
fees and/or cost of any required tocls purchased from the Schouol that are or may become owed by Student to the School with
respect to Student’s enrollment in the Program. Student is unable to pay the School, on or before the applicable due dates, all of
the tuition, applicable fees and/or cost of any required tools purchased from the School that are or may become owed by Student
to the School with respect to Student’s enrollment in the Program during the Specified Period indicated below, and Student
desires 1o enter into a different arrangement with the School for payment ta the School of cerain amounts that are or may
hecome owed by Student to the School under the Agreerent during the Specified Period in accardance with and pursuant to the
terms and conditions herein,

NOW. THEREFORE, in consideration of the premises and for other good and valuable consideration, the receipt and
sufficiency of which is acknowledged, Student and the School agree as follows:

1. Based on Student’s represi:'nt&rtions to the Schuol regarding the Program Courses that Student intends o take during the

Specified Period, and ussuming that Student’s enrollment in the Program during the Specified Period will not be interrupted and

that Student will not take any Program courses during the Specified Period that, in total, contain more or less credit hours than
the numbers indicated below, the tollowing is (I} Student’s Program cost summary for the Specified Period, and (11} the

ESTIMATED funds the Schuol expects to receive from or on behalf of Student to pay the Program cost for the Specified Period:

Specified Period:
21 0 9 Quarters
. L 50 0 Credithrs. Disbursement Dates Dishursemeut Amounts
(a) Z::.‘I:E:ds;:ﬂi;am Cost Summury for the 06 (13 /11 chrongh 09 JO4/11
() Acadernic Fee: $0
(iiy Tuition: 8 oreditsx § 493 § 3944
(i) Tuition: 0 creditsx 3.0 $ 0
{iv} Administrative Fee: . $ 100
{v) ESTIMATEL Cost of Toals: $0
{vi) Other; - {80
(vil} Other: 30
(viti) Other: - |{%o0
{ix) Other; NERL
TOTAL: § 4044
(b} ESTIMATED Funds the Scliool
Expects lv Receive From or on Behalf
of Student:
(i} Cash Received to Date: $0
(i) StudentParent Cash Payment: $ 353
(iii) Student YA Payment: 50
P&P #1131 Electronic revised 03/08/10 Page 1 of 4

EDO00011980

i e



. -, 00
(iv) VA Chapier 33 Benefit. $ .00 20 5
220 $-00 _
_ L 20 5.00
(¥} VA Ycllow Ribbon Progrum Benofit - L] '.00 e
CYAYREBY $ .00 .20 $.00
L0 5-00
Rils)
(vi) School Matching VA Yellow Ribbon -0 %
Program Benefit (“SMYRPE™): $ .00 i} .20 $ -00
__________ .20 $.-00
13-3un 2011 § 925
vty Fedes R g7 ] e e e e e e
{vii} Federal Pell Grant; § 925 0 50
.20 $ 0
]
(vili} Federal Subsidized Statford LOAN - 3*0
, 2 $
.9 Less Fees): s0 L0 g0 o
03-Jun '1011 $l333
T % e S 5 N o — -
{ix} Federal Unsubsidized $taffbrd 1OA 135707 50 i1 X 383
(32778 Leds Fees): § 2766 ) 30
JE_ s0
{x) Federal PLUS LGAN: 20 50
$_._ O Less Feesy $£0 —_ 220 $0
(xi) Bank LOAN: OTHER $0 S0 6
,20 59
20 s0
{xii) Academic Competitiveness Grant; $0 20 $9
29 $9 .
_ 220 3¢
(xiii) SMART Grant: s 0 0 $0
20 0 -
,20 s0
{xiv} Family Supplemental Educational
Opporunity Grant: 50
{xv) Other: . . 40
(i) Other New Temponacy Credit . £ 0
{xvii)Other: New Temporacy Credit Exepption |, || § 0O
{xwifl) Other . is 0
(xixy ther, $ 0
TOTAL: $ a0aa

2. Student acknowledges and agrees that the only credit granted by the School to Student pursuant to this Addendam is the
amount of the Student/Parent Cash Payment, Student VA Payment, New Temporary Credit and New Temporary Credit
Hxemption specified above in Section 1(b) {it}, {iii), (xvi}, and (xvii). The tollowing Truth in Lending Disclosures: {(a)
relate onfy to the credit granted by the Schoo! to Student pursuant to this Addendum; and (b) do not disclose or contain any
information on any credit granted to Student by any lender or other third party (including, without limitation, any state or
federal financial aid or bank loan that Student may receive).
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AMOUNT FINANCED ] TOTAL OF PAYRITNTS ¢ TOTAL SALE PRICE
ANNUAL PERCENTAGE FINANCE CHARGE The amount of credit the The amound Student will heve paid § &
HATE "The dollar aanua the Schoo! wall provide (o Student. | after Stadent kas made all The total cost of Sludent's
The cost of Student's cradit as a arodit will cost Student, payments s scheduled: purehase on eredit including
yearly rate. Student's down pavmenl of
s 0 .
o 353 353
0% $0 $ 5 § 4044

Student's puyrrent schedule will be:

Number of Paymends Amount of Payments Wheo Payments Are Due

’ { ¥ yQuarterly ur () Manthly {clieck applicable period) beginning on
1l $ 353 06

13 20 11 and onthe first day of each subsequent installment petiod,

§0 On o .20

L.ate Charge: There is no additional charge for late payment, but a late payrient dues constitute e dofeult under the Ageeement.

Prepayment: [f Student pays off early, Student will not have to pay a penalty.
See this Addendum and the ather provisions of the Agreement for any additional infonnation about nonpayment, defiult, any required sepuyment in full before the
scheduled date and prepayment retunds and penalties.

Itemizative of Amnount Financed: The AMOUNT FINANCED is all paid to the Scheol.

Pt means sstimated amourt. The AMOUNT FINANCED, TOTAL OF PAY MENTS aud TOTAL SALE PRICE are estimated amounts since they are based o (w)
estimnated furds that the Schael expects to reecive from or on behalf of Student fur the Specified Period, {b) an estimated nuraber of credil hours tor fhe courses in the
Propram that Student will register to take during the Specitied Perioik; () fhe estimated cost of any tools that Student is required to abtain during the Specified Periad,
it these tools are purchased from the School; and (d) an assumption that Student will or will nok become ohligated to the School tor the Adminislmative Fee during the
Specified Pericd. See Section 4 of this Addeadum.

3, Student will pay the Stadent/Parent Cash Payment, Student VA Payment, New Temporary Credit and New Temporary
Credit Exemption i accordance with Student's payment schedule specified above in Section 2. The School may agree to
rearrange, adjust and/or extend the time and amounts of payments due under this Addendum without notice to, or the
consent of, Student and without releasing Student from any of histher liabilities and obligations hercunder. No delay on the
pari of the Schaol in exercising any rigbt or remedy pursuant to this Addendum will operats as a waiver of the same, and no
single or partial exercise of any right or remedy of the School will constituie an exhaustion or waiver of the same, all of
which will continue for the School’s benefi. ‘The rights and remedies of the School specified in this Addendum are in
addition W and not exclusive of any rights and remedics to which the School is entitled, whether pursuant to the Agreement,
by opetation of taw or in equity.

4, Student acknowledges aud agrees that: {2) the funds the School expects to receive from oron behiulf of Student specified above in
Subsection L(b) are only ESTIMATES and that if any of such funds are not received by the School for any reason whatsouver
(including, without limitation, Student's failure to qualify, or rcocive a luan or an award, therefore), Student will, in addition to
the installment amount specificd above in Section 2, pay the School in full an amount equal to such duficient funding on the first
day of the following installment period; (b} the estimated SMYRPB funds specificd above in Subsection 1(b)(vi) are contingent
on and subject to the School’s receipt of the estimared VAYRPB funds specified above in Subsection 1(b)}(v), such that (I} the
amount of the SMYRPB funds will cqual the amount ot the VAYRPB funds that the School actually receives and (IT} if the
School does not receive the VAYRPB funds specified above in Subsection 1¢bXv) or any portion thereof for any reasen
whatsoever (including, without fimitation, Student’s failurc to qualify, or receive benefits, thorefore), Student will, in addition to
the installment amount specified above in Sectien 2, pay the School in full, on the first day of the following installment period, an
amount equal fo the amount of such deficient VAYRPB and SMYRPB funding; (c) the School will directly receive any federal
student financial aid Smds awarded to Student, the School will dishurse those federal student financial aid fonds to Student by
crediting Student’s account at the School with an entry indicating that the federal student {inanciul aid funds are the scurce of
payment, and the Scheot will notify Student in wriling when those federal student financial aid fimds are credited to Studenl’s
account; (d) federal regulations limit the circumstances when federal student financial aid funds awarded in an academic year can
be applied to any Program cost applicable to any other academic year; (g) if Student withdraws or is terminated from any
Program course(s) or the Program, the School may be obligated under federal law to refurn ta the appropriate partics certain
federal student financial aid that the School received from or on Student's behalf, and Student will, in addition to the instaliment
amount specified above in Section 2, pay the School on the first day of the following installment period the amount the School
notifies Student as due and owing as a 1esult of such return; and (f) any credit granted by the School to Student pursuant to this
Addendum is in addition to and totally independent of any (1) credit granted to Student by any lender or other third party and (I1)
state or federal financial aid that Student may receive.
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5. Anything herein to the contrary notwithstanding, if any payment dne the School hereunder ar any other current or future
obligation or liability of Student to the School is not paid or performed immediately when due, it any default occurs under
this Addendum or any other provision of the Agreement, if Student withdraws or is terminated rom the Program or if the
Agreement is terminated, all amounts owed by Student lo the School hereunder may, at the option of the School, and
without demand or notice of any kind (unless such demand or notice cannot be waived under applicable law), be declared
and, thereupon, will immediately become due and payable in full. To the extent permitted by applicable law, Student
expressky waives all notices, demands for payment, proseniations for paymert, notices of intention fo accelerate the
maturity, protest and notice of protest as 1o any obligation of Student uuder this Addenduin or any other ptovision of the
Agreement, If Student defaults under this Addendum or any other provision of the Agreement, Student will, fminediately
upon demandd, reimburse the Schoal for all costs and expenses (including, without limitation, all attorney's fees, arbitrator's
fees, arbitration costs, collection agency fees and collection costs) incurred by the School in the collection of any amount
owed by Stadent to the School pursuant thereto.

6. Allof the terrs and conditions of this Addenduns: {a) are incorporated in the Apreement as if fally set forth therein; and (b}
have the same meanings set forth in the Agrcement. Al of the terms of the Agreement are ratified and remain unchanged
and in tull force and effect, Tfany terms of this Addendum contlict with any terms of the Agreement, the tetms of this
Addendum will control in determining the agreement between Student and the Sckool. This Addendum supersedes and
tenders void any other Cost Summary and Payment Addondun 1o the Agreement pertaining to the same Specified Period
that was entered into by and between Student and the School prior to the date hereof.

N WITNESS WHEREOQF, Student and the School have both read this Addendum, understand all of the terms and
conditions herein and execute this Addendum as of the 23 day o MARCH 201l

PP TECHNICAL INSTITUTR CO-SIGNOR OBLIGATION FOR MINORS: If Student is

under 18 years of age, a parent or guardian must sign, citber

By: (0) (6) _ 3/23/2011 electronicatly or in ink, this Addendum as financial sponsor,
and such signature, either electronically or in ink, will bind
Title: FAC such person to terms of this Addendum.

NOTICL 1O CO-SIGMOR: You are being asked Lo guarantee
(b) (6) , this debt. Think carefully betore you do. [f the borrower
doesn’t pay the debt you will have to. Be sure you cau afford
to pay if you have to, and that you want to accept this
I responsibility, You may have to pay up to the full amount of
(print Name:__(0) (6) ) the debt if the borrower does not puy. You may also have to
pay the late fees or collection costs, which increase this
amouit. The Schoal can collect this debt from you without
first trying to collect from the borrower. The Schoul can use
the same collection methods against you that can be used
against the borrower, such as suing you, gamnishing your
wages, ete, I this debt is cver in default, thal fact may
become a part of your credit record.
This notice is not the contract that makes you liable for the

(Student Sig:muré}’

debt.
{Co-signor’s Nigoature)
[Pant Name: ]
P& A3 Electronic revised 834310 Page 4 of d
(“TTE" §s A registered mark of and 5 uped wndes leense g d by ITT Mann(zetaring Enterprises, Inc)
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(b) (6)

Upon employment with ITT Technical Institutes, all Representatives are required to complete a thorough
ethics and compliance training program prior to meeting with a prospective student.

First, all ITT Technical Institute employees are required to be fully conversant with the institution’s
Policies and Procedures, Codes, Handbooks, etc., which govern their conduct. Key Policies include:

The Code of Business Conduct and Ethics for Employees;
The Employee Handbook;
e All Policies (which are located on the Employee Portal and are readily available to all
employees);
Recruitment Policies; and
e Legal and Ethical Principles to be Followed by Recruitment Personnel.

All new employees are also required to successfully complete, and recertify bi-annually, an e.Campus
course entitled “The Code of Business Conduct and Ethics for Employees.”

Representatives who meet prospective students are also required to take and successfully pass a series of
over 15 e.Campus courses. While compliance related matters are an integral part of these courses, one
entire course is devoted to ITT Technical Institute’s “Policies and Procedures.”

Furthermore, all representatives are required to be “certified” prior to meeting with a prospective student.

This certification process requires that the representative demonstrate that he or she is fully conversant
with the standard electronic Recruitment Presentation, which is shown to all prospective students as part
of their visit to an ITT Technical Institute school.

Once representatives are authorized to meet with prospective students, our institution’s policies require
that each representative must be formally observed no less than quarterly by his or her manager, who is
charged as follows:

a. Compliance Note. When choosing the appropriate type of observation, the
[Manager] may also consider recent Internal Audit Reports, Student
Complaints, Student Comments, Personal Improvement Plans, etc. When
observing the Representative, the [Manager] should pay particular attention
to whether the observation is in compliance with ITT/ESI policies and
procedures and all applicable laws and regulations including, but not limited
to “The Importance of Our Language: Comments to Avoid” and ER 1.8
Legal and Ethical Principles to be Followed by Recruitment Personnel.

1. Signed Report. After every observation, the [Manager] and the
Representative must sign and date the completed Observation Report
(Exhibits A, B or C).

All observations are documented and retained pursuant to policy.
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At ITT Technical Institute, all representatives are required to follow, verbatim, the standard Recruitment
Presentation which, in relevant part, provides as follows:

Meet a Financial Aid

Coordinator Today and Find =
Qut What Types of Aid You May
Qualify For '

nator can help vou completa

10 meet with a Financial
2y for an overview of the

@ Education Loans @ Einancial Ald @ Video Testimonial @ Thank You

The text from this slide is restated below.

Meet a Financial Aid Coordinator Today and Find Out What Types of Aid You May Qualify
For

e A Financial Aid Coordinator can help you complete the necessary paperwork
e We can arrange for you to meet with a Financial Aid Coordinator today for an overview of
the process

When presenting the information contained on this slide, the representative is required to recite the
following:

e SCRIPT: ITT Tech has a Finance staff can help you complete the necessary paperwork in
order to determine the type of aid for which you may qualify. We can arrange for you to meet
with a Financial Aid Coordinator today for an overview of the process.

Moreover, the Compliance notes associated with this slide admonish as follows:

e COMPLIANCE: A prospective student may meet with a Financial Aid Coordinator prior to

enrolling. At no time should you present to the student that meeting with financial aid is
subject to making the decision to enroll. Underline added.

ITT Technical Institute Policy further provides that, “[d]enying a PS’s [Prospective Student’s] request to
meet, or failure to offer a PS with an opportunity to meet, with a FAC [Financial Aid Coordinator] and
receive a financial aid pre-requisite during the visit...” is a violation of Policy which will result in
corrective action.
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(b) (6)

(b) If the student and/or his or her parent(s) are ineligible to use a portion of any federal student financial aid remitted to the school to
satisfy the student's obligation for tuition, fees or other costs of the student's education:

e federal law requires the school to return to the appropriate party(ies) such unusable aid;
e the school will advise the student of the amount of such unusable aid returned by the school; and

e the student will be liable for an amount equal to the portion of such unusable aid for which the student is obligated to the
school under the Refund section above, and will immediately pay that amount to the school in full.

(c) If the student and/or his or her parent(s) are ineligible to use a portion of any federal student financial aid received by the student
and/or the parent(s) and not remitted to the school:

¢ federal law requires the student and/or the parent(s) to repay to the appropriate party(ies) such unusable aid; and
e the school will advise the student and/or the parent(s) of the amount of such unusable aid.
(d) Any return or repayment of unusable federal student financial aid required under this section will be paid first to eliminate any

outstanding balances for any federal student financial aid received by or with respect to the student in the following order and
priority and within the time period prescribed by law:

1% unsubsidized Federal Stafford loans; 5" Federal Perkins loans; 9" Federal Academic Competitiveness
' ' : ' Grants; _
2" subsidized Federal Stafford loans; 6" Federal PLUS loans; 10"™: Federal National Science and

Mathematics Access to Retain
Talent Grants; and
3" unsubsidized Federal Direct Stafford loans; 7" Federal Direct PLUS loans; ~ 11™: Federal SEOG Program aid.
4" subsidized Federal Direct Stafford loans; 8™ Federal Pell Grants;

Cancellation and Refund Requests
Any cancellaticn or refund request by a student should be made in writing and mailed to: Director, ITT Technical Institute, 9511 Angola

Court, Indianapolis, Indiana 46268-1119. In addition, students enrolled in an online program may send their cancellation or refund
request by e-mail to online_registrar@itt-tech.edu. If the student is a minor, however, the request must be made by the student’s parent
or guardian.

FINANCIAL ASSISTANCE

The school may, from time to time, provide the student with (a) information on federal, state and private education foans and grants,
and other student financial aid (collectively, “Financial Assistance”) for which he or she may apply to receive and/or (b) estimates of the
amount of Financial Assistance for which he or she may qualify, but:

the federal, state and private party providers detemmine the student’s eligibility for any Financial Assistance;
the federal, state and private party providers determine the amount of any Financial Assistance the student may receive, not
the school;

« any Financial Assistance, including, without limitation, scholarships, may terminate at any time without notice;

« the student is responsible for applying for any Financial Assistance, not the school;
the student is responsible for determining when and where to apply for any Financial Assistance; and
the student is responsible for repaying the full amount of any Financial Assistance received in the form of a loan, plus interest
and less any amount of the loan that may be refunded.

Federal Financial Aid Administered by the U.S. Department of Education

The school is designated as an eligible institution by the U.S. Department of Education (“"DOE”) for participation in the following federal
programs. To apply for financial aid under the following federal programs, a student needs to complete and submit a Free Application
For Federal Student Aid online, by PDF or by paper.

Federal Pell Grant Program

The Federal Pell Grant Program is intended to allow eligible students financial access to the school or college of their choice. For
eligible students, Federal Pell Grants are the “floor” or base upon which all other federal student financial aid is built. Current year
awards range from $0 to $5,550. The amount a student may receive depends on the student's family's financial situation, the student's
full- or part-time enrolliment status and how much of the student’s remaining education at the school falls within the current federal
award year (July 1 through June 30). In order to be eligible for a Federal Pell Grant, a student may not have previously received a
bachelor's degree from any institution.
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Federal Supplemental Education Opportunity Grant (FSEOG) Program

The Federal Supplemental Educational Opportunity Grant Program (FSEOG) provides assistance to exceptionally needy
undergraduate students. A priority must be given to Pell Grant recipients with the lowest expected family contributions (EFCs). The
federal rules permit an eligible student to receive a FSEOG award of $100 to $4,000 for each of the student's academic years of study,
but at ITT Technical Institute the awards for eligible students are typically between $200 and $500 each year, given the limited amount
of FSEOG funds available. A student's eligibility for FSEOG funds is determined annually.

Iraq and Afghanistan Service Grant Program

A student who is not eligible for a Federal Pell Grant, but whose parent or guardian was a member of the U.S. Armed Forces and died
as a result of service performed in Iraq or Afghanistan after September 11, 2001, may be eligible to receive a grant under the Irag and
Afghanistan Service Grant Program. The grant award is equal to the amount of a maximum Federal Pell Grant for the current federal
award year, but not to exceed the student’s cost of attendance for that federal award year. An additional eligibility requirement is that
the student must be either:

s under 24 years old; or
e enrolled at least part-time at the time of the parent's or guardian’s death.

Federal Work Study Program

The Federal Work Study Program (*FWS") provides jobs for eligible students who must earn funds to pay a portion of their educational
expenses. A student enrolled at least half-time in an approved postsecondary educational institution may work in a governmental or
nonprofit agency. The salary is generally the current minimum wage, unless the employer is willing to pay a higher wage rate for
particular skills. The number of hours a student may work is based on the financial need demonstrated by the student, the number of
hours it is possible for the student to work and the availability of FWS funds at the institution. Only a limited number of FWS jobs are
available on campus; information with respect to these campus positions is available from the Career Services Office.

Direct Subsidized Federal Stafford Loan Program

These loans are available to eligible students enrolled at least half-time in an eligible institution and are based on the financial need
demonstrated by each student. An undergraduate student may borrow up to $3,500 for the first academic year, $4,500 for the second
academic year and $5,500 for each of the third and subsequent academic years under this program. The loan amounts will be pro rated
for academic years of less than nine months. A student must repay his or her Direct Subsidized Federal Stafford Loans based on the
amount borrowed, but no less than $50 per month, beginning six months after graduation or termination of studies. As of July 1, 2013,
the maximum interest rate on a Direct Subsidized Federal Stafford Loan is 6.8% for undergraduate students. Repayment of a Direct
Subsidized Federal Stafford Loan may be deferred for up to three years for any student who: (1) is seeking and is unable to find full-
time employment; (2) suffers economic hardship; or (3) returns to school and is enrolled at least half-time. As of July 1, 2010, a student
is obligated for a 1.0% origination fee on each Direct Subsidized Federal Stafford Loan that the student receives.

Direct Unsubsidized Federal Stafford Loan Program
These loans are available to eligible students enrolled at least half-time in an eligible institution and who do not demonstrate financial
need. Under this program, an undergraduate student who is classified as:

e (a)independent or (b) dependent and whose parents fail to qualify for a Direct Federal PLUS Loan, may borrow up to:
- $3,500 combined of Direct Subsidized and/or Unsubsidized Federal Stafford Loans, plus $6,000 additional Direct
Unsubsidized Federal Stafford Loan for the first academic year,
° $4,500 combined of Direct Subsidized and/or Unsubsidized Federal Stafford Loans, plus $6,000 additional Direct
Unsubsidized Federal Stafford Loan for the second academic year; and
° $5,500 combined of Direct Subsidized and/or Unsubsidized Federal Stafford Loans, plus $7,000 additional Direct
Unsubsidized Federal Stafford Loan for each of the third and subsequent academic years; or

s dependent and whose parents are not rejected for a Direct Federal PLUS Loan may borrow up to:
° $3,500 combined of Direct Subsidized and/or Unsubsidized Federal Stafford Loans, plus $2,000 additional Direct
Unsubsidized Federal Stafford Loan for the first academic year;
° $4,500 combined of Direct Subsidized and/or Unsubsidized Federal Stafford Loans, plus $2,000 additional Direct
Unsubsidized Federal Stafford Loan for the second academic year; and
. $5,500 combined of Direct Subsidized and/or Unsubsidized Federal Stafford Loans, plus $2,000 additional Direct
Unsubsidized Federal Stafford Loan for each of the third and subsequent academic years.

A graduate student may borrow up to $20,500 each academic year under this program. This loan was created so that any student,
regardless of income, would be able to obtain a Federal Stafford Loan. The terms and conditions of the unsubsidized loan, including
deferments and loan charges, with few exceptions, are the same as the Direct Subsidized Federal Stafford Loan described above.
However, a student must pay the interest on any Direct Unsubsidized Federal Stafford Loan during the time that the student is in school
and during any deferment period. The maximum interest rate on a Direct Unsubsidized Federal Stafford Loan was 6.8%, as of the date
this catalog was published. As of July 1, 2010, a student is obligated for a 1.0% origination fee on each Direct Unsubsidized Federal
Stafford Loan that the student receives.

Direct Federal PLUS Loan Program

Direct Federal PLUS Loans are for parent and graduate student borrowers. The maximum interest rate for Direct Federal PLUS Loans
was 7.9%, as of the date this catalog was published. The interest rates charged on these loans may change, so the student must check
with the school for the current rate. As of the date this catalog was published, parents and graduate student borrowers are obligated for
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a 4% origination fee on each Direct Federal PLUS Loan they receive. Direct Federal PLUS Loans enable parents and graduate

students to borrow the cost of the student’s education, less other aid received by the student. Direct Federal PLUS Loan borrowing is

limited to parents and graduate students with a favorable credit history.

Gl Bill Education Benefits

Some of the programs offered at ITT Technical Institute are approved for the training of veterans by the State Approval Agency (SAA),

a division within the Indiana Department of Veterans Affairs. Ready Reservists, National Guard members, spouses and children of

deceased or 100 percent disabled veterans, and, in some cases, spouses and children of active duty service members under Titles 10,

32 and 38 of the United States Code. Veterans desiring to train using the benefits of the GI Bill must first establish eligibility with the
Department of Veteran's Affairs ("VA”) by submitting Form 22-1990, Application for VA Education Benefits, or by applying online at

www.gibill.va.gov. For a complete description of each VA education assistance program, go to the Gl Bill website at www.qgibill.va.gov.
Service members on active duty or current members of the National Guard who are considering college should contact their post or unit

education officer for full details and current tuition benefits. Veterans should contact the school's Finance Department with questions

regarding institutional procedures for certifying enroliment.

NOTE: The regulations governing all federal financial assistance programs are subject to change. The Finance Department will have

information regarding available programs, and will make available to the student a copy of the U.S. Department of Education publication

“Funding Your Education: The Guide to Federal Student Aid 2013-14."

Institutional Scholarships

Opportunity Scholarship
The primary purpose of the Opportunity Scholarship (the “OS") is to encourage certain students to commit to pursuing their
educational goals. The OS is only available to eligible students attending classes at an ITT Technical Institute in:

e« an associate degree program of study ("AP Students”); or

e a bachelor degree program of study ("BP Students”).

An AP Student or a BP Student will qualify for an OS award for each quarter of the first academic year of attendance for which
the AP Student or BP Student is eligible to receive an OS award. At the end of each academic year that an eligible AP Student
is enrolled in an associate degree program or an eligible BP Student is enrolled in a bachelor degree program, the school will
determine if the eligible AP Student or eligible BP Student qualifies for an OS award for next academic year. If the eligible AP
Student or eligible BP Student qualifies for an OS award for a particular academic year:

« the eligible AP Student will receive an OS award in the form of a reduction of the amount of tuition and fees charged
to the eligible AP Student for the course(s) of the associate degree program of study taken by the eligible AP Student
in each quarter of that academic year; and

e the eligible BP Student will receive an OS award in the form of a reduction of the amount of tuition and fees charged
to the eligible BP Student for the courses(s) of the bachelor degree program of study taken by the eligible BP Student
in each quarter of that academic year.

The amount of an OS award to an eligible AP Student or an eligible BP Student in any particular quarter of an academic year
will be based on the eligible AP Student's or eligible BP Student's demonstrated need. An eligible AP Student's or an eligible
BP Student’s demonstrated need will be determined by the school, in its sole discretion, based on the AP Student's or BP
Student’s expected family contribution toward his or her tuition and fees owed to the school for that quarter. The maximum
amount of the OS awards for which:
e an AP Student may be eligible and qualify will not exceed:
e $4 375 in the first quarter of attendance for which the AP Student is eligible and qualifies for an OS award;
e $3,750 in any subsequent quarter of attendance for which the AP Student is eligible and qualifies for an OS
award; or
e  $25,000in total for all quarters of all academic years; or
e a BP Student may be eligible and qualify will not exceed:
s«  $3,750 in any quarter of attendance for which the BP Student is eligible and qualifies for an OS award; or
e  $50,000 in total for all quarters of all academic years.

Eligibility Requirements — To be eligible for the OS, an AP Student must attend one or more courses in an associate
degree program of study at the school in a quarter that begins on or after March 18, 2013. The first quarter of
attendance for which an AP Student is eligible to receive an OS award, however, is:

= the first quarter of the AP Student’s next academic year that would start on or after March 18, 2013, if the AP

Student:
° was attending one or more courses in an associate degree program of study at an ITT Technical
Institute at any time in the quarter that began on December 10, 2012 (“12/12 Quarter"); and
. remained continuously enrolled in his or her associate degree program of study at an ITT Technical
Institute; or

B the first quarter of the AP Student’s first academic year that starts on or after March 18, 2013, if the AP
Student was not attending one or more courses in an associate degree program of study at an ITT Technical
Institute at any time in the 12/12 Quarter.
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To be eligible for the OS, a BP Student must attend one or more courses in a bachelor degree program of study at the
school in a quarter that begins on or after June 17, 2013. The first quarter of attendance for which a BP Student is
eligible to receive an OS award, however, is:

. the first quarter of the BP Student’s next academic year that would start on or after June 17, 2013, if the BP

Student:
° was attending one or more courses in a bachelor degree program of study at an ITT Technical
Institute at any time in the quarter that began on March 18, 2013 (“3/13 Quarter”); and
. remained continuously enrolled in his or her bachelor degree program of study at an ITT Technical
Institute; or

o the first quarter of the BP Student's first academic year that starts on or after June 17, 2013, if the BP
Student was not attending one or more courses in a bachelor degree program of study at an ITT Technical
Institute at any time in the 3/13 Quarter.

Qualification Requirements — An eligible AP Student or an eligible BP Student will qualify for an OS award for the first
quarter of the first academic year of attendance for which the AP Student or BP Student is eligible to receive an OS
award, as specified above in the Eligibility Requirements section. To qualify for an OS award for any subsequent quarter
of the first and any subsequent academic year, an eligible AP Student or an eligible BP Student must:

° be enrolled at all times during that quarter in courses in the AP Student’s associate degree program of study
at the school or the eligible BP Student's bachelor degree program of study at the school that represent at
least eight quarter credit hours; and

® at the end of the AP Student’s or BP Student's first and any subsequent academic year, be making
satisfactory academic progress in his or her program of study.

Upon admission to an associate degree program of study or a bachelor degree program of study at the school, a student must
contact the school's Finance Department to determine if he or she is eligible for the OS. If the school determines that the
student satisfies the eligibility requirements of the OS, the eligible AP Student or eligible BP Student will have the opportunity
to qualify for an OS award for each quarter of each academic year that the AP Student or BP Student remains enrolled in his or
her program of study at the school, beginning with the student's first academic year of eligibility. An eligible AP Student or an
eligible BP Student who qualifies for an OS award for any particular academic year will not be entitled to any other institutional
scholarship in connection with the AP Student’s or BP Student’s enroliment in his or her program of study during that academic
year. The school may, at any time in its sole discretion, terminate the OS, which termination will be effective as of the start of
the next quarter.

The school makes no representation or promise whatsoever that any student will receive any of the Financial Assistance
described above. The availability of Financial Assistance does not imply that the federal government, state government, any
of their agencies, any private lender or any other source of Financial Assistance guarantees the quality of instruction or the
truth or accuracy of any representation contained herein.

FEDERAL AND PRIVATE EDUCATION LOAN CODE OF CONDUCT

Federal education loans and private education loans (collectively, "Loans") are two types of financial aid that may be available to
qualifying ITT Technical Institute students and their parents. It is important for ITT Technical Institute student and parent borrowers to
understand ITT Technical Institute's position with respect to Lenders, which are defined to include:

e private lenders who make Loans that ITT Technical Institute student and parent borrowers can use to help pay the cost of
an ITT Technical Institute education;

e the entities that service, guaranty and/or securitize those Loans; and

s the entities, such as trade or professional associations, that receive money related to Loan activities from those private
lenders, servicers, guarantors and securitizers.

Code of Conduct: ITT Technical Institute has adopted the following code of conduct with respect to Lenders:

(1) ITT Technical Institute officers and employees (collectively, “Agents”) will avoid real and perceived conflicts of interest between
their duties and responsibilities at ITT Technical Institute and the Loans or other student financial aid made available to qualifying
ITT Technical Institute students and their parents.

(2) No Agent will solicit, accept or receive any Gift (as defined below) from a Lender.

(3) No Agent who is employed in the institute's Finance Department or has any responsibilities with respect to student financial aid
will:

e serve or participate on any advisory board, commission or group established by a Lender; or

s accept from a Lender or an affiliate of a Lender any fee, payment or other financial benefit (including the opportunity to
purchase stock) as compensation for any type of consulting arrangement or other contract to provide services to, or on
behalf of, a Lender relating to federal or private Loans.
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(4) An Agent, who is not employed in the institute's Finance Department or does not have any responsibilities with respect to student
financial aid, may serve on any board of any publicly traded or privately held company and solicit, accept and receive
remuneration or expense reimbursement related thereto, regardless of whether that company is a Lender.

(5) ITT Technical Institute will not:

e accept or request any Gift from a Lender in exchange for any advantage or consideration provided to that Lender related to
the Lender’s Loan activities;

e solicit, accept or receive any payments, referral fees, revenue sharing or similar financial arrangements from any Lender in
exchange for referring or recommending that Lender to ITT Technical Institute’s student and parent borrowers,

e permit any employee or other agent of a Lender to:

e identify himself or herself to ITT Technical Institute’s student or parent borrowers as an employee, representative or
agent of ITT Technical Institute; or :
e work in the Finance Department or any call center operation of ITT Technical Institute;

e direct any of its student or parent borrowers to any electronic promissory notes or other loan agreements with respect to any
Lender's Loans that do not provide the student or parent borrowers with a reasonable and convenient alternative to select
their Lender for a particular type of Loan and complete that Lender’s Loan documentation;

o refuse to certify, or delay certification of, any Lender’s Loan based on the Lender selected by its student or parent
borrowers; or

e request or accept from any Lender any offer of funds to be used for private Loans to its student or parent borrowers, in
exchange for ITT Technical Institute providing concessions or promises to the Lender:

e that may prejudice any other of its student or parent borrowers; or
e in the form of a specified number of federal or private Loans, a specified volume of those Loans or a preferred lender
arrangement with respect to those Loans.

(8) ITT Technical Institute will allow all of its student and parent borrowers to select the Lender of their choice, and will not otherwise
assign any of its student or parent borrowers’ Loans to a particular Lender.

(7) IfITT Technical Institute refers or recommends any Lender(s) to its student or parent borrowers, ITT Technical Institute will:

e disclose the process by which it selected the Lender(s), including the method and criteria that it used in determining to refer
or recommend the Lender(s) and the relative importance of those criteria;

e disclose to students and their parents that they are free to use any Lender,

e only refer or recommend a Lender that, as a whole, it has determined offers Loans that have competitive rates, terms,
borrower benefits, services and loan administration (collectively, "Terms");

e review annually the competitiveness of the Terms of the Loans offered by the Lender(s) that it refers or recommends to its
student and parent borrowers;
update annually the Lender(s) that it refers or recommends to its student and parent borrowers;
obtain each Lender's assurance that any repayment benefits that the Lender advertised with respect to the Lender's Loans
made to its student and parent borrowers will continue to apply to those Loans, regardless of whether the Lender sells those
Loans;

s inquire whether the Lender has any agreement to sell the Loans made to its student and parent borrowers to an unaffiliated
Lender and, if the Lender informs ITT Technical Institute that the Lender has such an agreement, ITT Technical Institute will
disclose that information to its student and parent borrowers; and

e not refer or recommend any Lender more favorably for a particular type of Loan, in exchange for the Lender providing more
favorable Terms to student or parent borrowers in connection with a different type of Loan.

(8) "Gift" is defined as any money, discount, favor, gratuity, inducement, loan, stock, prize or thing of value, including, without
limitation, any entertainment, hospitality, service, honoraria, transportation, lodging, meal, registration fee, forbearance, promise,
computer hardware, printing or assistance with call center or Finance Department staffing, whether provided in kind, by purchase
of a ticket, payment in advance or by reimbursement. A Gift to a family member of an Agent, or to any other individual based on
that individual’s relationship with an Agent, is considered to be a Gift to the Agent, if:

e the Gift was given with the knowledge and acquiescence of the Agent; and
e the Agent has reason to believe that the Gift was given because of the Agent's duties or responsibilities at ITT Technical
Institute;

A "Gift" does not include, however, any of the following:

e standard informational material, activities or programs on issues related to a Lender's Loan, default aversion, default
prevention or financial literacy, such as a brochure, workshop or training;

e food, refreshments, training or informational material furnished to an Agent as an integral part of a training session that is
designed to improve the Lender's service to ITT Technical Institute, if such training contributes to the professional
development of the Agent;

e favorable Terms on a Lender's Loan provided to a student employed by ITT Technical Institute, if such Terms are

comparable to those available to all ITT Technical Institute students;
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e educational counseling, financial literacy or debt-management materials provided to borrowers, if the identification of any
Lender that assisted in preparing, providing or paying for any of those materials is disclosed on the materials;
s entrance and exit counseling services provided by Lenders to student borrowers to meet ITT Technical Institutes’
responsibilities under federal law, provided that:
e |TT Technical Institute staff is in control of the services;
e the services are not provided in-person by any Lenders; and
e the Lender does not promote or secure applications for its Loans or other products or services during the provision
of those services;
e items of de minimus value that are offered as a form of generalized marketing or advertising, or to create good will; and
s other services provided by Lenders to ITT Technical Institute or an Agent that are identified and approved by the U.S.
Department of Education ("DOE").

ITT Technical Institute’s financial aid professionals are available to assist student and parent borrowers and answer any questions that
they may have regarding the federal and private Loans available for those who qualify.

STUDENT SERVICES

Career Services

The school’s career services as specified below, are available to students and interested graduates, but the school does not make any
promise or representation whatsoever to any student or graduate: (1) that the student or graduate will obtain any employment, whether
full-time, part-time, upon graduation, during school, related to his or her education or otherwise; or (2) regarding any career opportunity,
position, salary level and/or job title in any employment that the student or graduate may obtain, whether during school or upon
graduation. No employment information or career service provided by the school to any student or graduate will be considered by the
student or graduate, either expressly or impliedly, as any: (a) guarantee or promise of employment; (b) likelihood of employment; (c)
indication of the level of employment or compensation any student or graduate may expect; or {d) indication of the types ar job titles of
positions for which students or graduates may qualify. Students and graduates are encouraged to not place restrictions on their job
search endeavors regarding location, starting salary or specific benefits, as doing so may similarly restrict employment options and
opportunities. Any employment that a student or graduate may obtain with the help of the school’s career services will, in all probability
and likelihood, be at an entry-level position.

Part-time Career Services

The school will assist any interested student enrolled in a resident program of study (not an online program of study) at the school in
finding part-time work during his or her enroliment in the program of study. The student must schedule his or her part-time employment
so it does not interfere with the student’s Class Schedule.

Graduate Career Services

The student will be advised of job postings and interview opportunities. Students will also be advised of where to access information on
how to prepare for and appear at job interviews and how to conduct himself or herself during job interviews. The school offers helpful
reference sources to assist the student in locating firms and geographic areas within the United States that offer employment
opportunities related to his or her education. Job search activities generally intensify as the student nears graduation, so the student is
encouraged to maintain contact with the Career Services Department and utilize its assistance. The Career Services Department is
available to consult with any interested student regarding career opportunities that may be available to him or her upon graduation.
Alumni are also welcome to contact the Career Services Department for information on career opportunities. The graduate may have to
relocate to take advantage of employment opportunities he or she may receive from potential employers.

Preparatory Offering
All students are strongly encouraged to utilize the services and tools offered by the school to help them improve their preparation for the

math and verbal coursework in their programs.

Housing Assistance

A resident student may obtain from the school a list of potential housing accommodations within the vicinity of the school. The school
does not operate any on- or off-campus housing. Any resident student requiring housing assistance is encouraged to contact the school
prior to beginning classes for information on local apartment availability and general rental matters such as lease requirements, security
deposits, furniture rentals and utilities. The resident student and his or her parents are, however, solely responsible for the resident
student's housing arrangements, as well as the student's security and safety.

Student Activities

The school encourages student activities to help develop individual initiative, group leadership and cooperation. It is a goal of the school
to help provide students with the opportunity to participate in activities which relate to educational objectives, satisfy social needs,
provide recreational opportunities and encourage cultural enrichment. School-related student activities must be sanctioned, approved
and supervised by the school.

CAMPUS INFORMATION

History of Main Campus - ITT Technical Institute, Indianapolis (Angola Court), Indiana
ITT Technical Institute, Indianapolis, opened in 1956. ITT Corporation acquired the Sams Company and the school in 1966. This school

was one of the three original schools of ITT Educational Services, Inc. The school now offers associate’s degree programs of study in
Accounting, Business Accounting Technology, Business Administration, Business Management, Computer and Electronics Engineering
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Loan Agreement for PEAKS Private Student Loan Program

This Loan Agreement applies to, and is a part of, my Application.
My signature on the Application certifies that I have read,
understand, and agree to this Loan Agreement. In this Loan
Agreement the words “I,” “me,” “my,” and “mine” mean the
Borrower. The words “you,” “your,” “yours,” and “Lender” mean
Liberty Bank, N.A., Beachwood, Ohio, its successors and
assigns, and any other holder of my Loan. “School™ means the
school named in ficld 9 of my Application and its parent

organization.

A. PROMISE TO PAY

I promise to pay to you the total principal sum of the Loan, which
includes amounts disbursed to my School under the terms of my
Application, the loan origination fee described in Paragraph F,
and interest and other amounts added to the principal balance as
described in this Loan Agreement and the Final Disclosure
Statement, which is incorporated into this Loan Agreement by
reference. I also promise to pay interest on such principal sum,
late charges and other fees, charges and costs as provided in this
Loan Agreement. I understand and agree that you may make
multiple disbursements to me, and that you may disburse a lesser
amount than that which I originally agreed to accept based on
information that you receive from the School or otherwise. This
Loan Agreement sets forth the terms and conditions applicable to
all disbursements of this Loan made to me on or after the date of
my Application.

B. IMPORTANT — READ THIS CAREFULLY

1. By completing and signing the Application, and submitting it
to you, either direcily or through some other person, I am
requesting that you make a Loan to me on the ferms described in
this Loan Agreement and in an amount equal to all or part of the
Loan Amount Requested (as increased by the amount of the loan
origination fee described in this Loan Agreement). When you
receive my Application, you are not agreeing to lend me money.
You have the right not to make a Loan, to lend an amount less
than the Loan Amount Requested, based on my eligibility at the
time I make my request and to cancel any disbursement at any
time if I am in default of this Agreement or if I am no longer
eligible for the Loan. If you decide to make a Loan to me, you
will electronically transfer the Loan funds. I authorize the School
to credit funds to my student account. I agree to accept an amount
less than the Loan Amount Requested.

2. HOW 1 AGREE TO THE TERMS OF MY LOAN. I you
agree to make a Loan to me, you will send me an Approval
Disclosure Statement. The Approval Disclosure Statement will
tell me the total amount of my Loan, my initial interest rate, the
amount of the loan origination fee and the date by which I must
accept the Loan offer that you have made. If I decide to accept
the Loan that you offer me, I must give you notice of my
acceptance as described in the Approval Disclosure Statement.
After T have accepted this Loan you will send me a Final
Disclosure Statement. In addition to other information, the Final
Disclosure Statement will tell me my final Loan amount (unless
that amount is reduced as described in Paragraphs A and B.1
above) and how to cancel the Loan. If I exercise my right to
cancel my Loan as described in the Final Disclosure Statement,
you will not disburse any Loan proceeds and you will cancel this
Loan.

3. I authorize you to suspend or terminate any disbursements in
the event my School or its parent organization becomes the
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(b) (6)

subject of a petition filed under the U.S. Bankruptcy Code.

C. DEFINITIONS

1. “Application” means the Application, which incorporates this
Loan Agreement, by which I request that you make a Loan to me,
and agree to repay any Loan that you make on the terms set forth
in this Loan Agreement.

2. “Approval Disclosure Statement” means the closed-end
consumer credit disclosure statement as required by the federal
Truth-in-Lending Act that is provided to me at the time that my
Loan is approved.

3. “Change Date” means the day in March, June, September and
December when my monthly installment payment amount is due.

4. “Disbursement Date™ means each date on which you lend
money to me in consideration for my Application and will be the
date of the electronic funds transfer of my Loan proceeds.

5. “Final Disclosure Statemeni™ means the closed-end consumer
credit disclosure statement as required by the federal Truth-in-
Lending Act provided to me after I have accepted my Loan offer.

6. “Interim Period” means the period beginning on the first
Disbursement Date and ending on the earliest of:

a) the date that is six months (grace period) after I graduate from
my School, unless I enroll in another program at an ITT
Technical Institute or Daniel Webster College on at least a half
time basis; or

b) the date that is three months (grace period) after I cease to be
enrolled at my School on at least a half time basis for any reason
other than graduation, unless T enroll in a program at an ITT
Technical Institute or Daniel Webster College on at least a half
time basis; or

c¢) the date that is 48 months afier the first disbursement of my
first PEAKS Private Student Loan.

7. “Loan™ means all principal sums disbursed to me pursuant to
my Application, and all amounts added to the principal balance
and all interest and other amounts due as provided in this Loan
Agreement.

8. “Loan Amount Requesied” means the dollar amount of the
Loan requested by me in my Application.

9. “Repayment Period” means the period beginning on the day
afier the Interim Period ends. and continuing for up to 120
months (ten years) as set forth in my Final Disclosure Statement,
unless I am granted a forbearance, in which case my Repayment
Period may be extended, at your discretion, by the number of
months my Loan is in forbearance, as described in Paragraph H.

D. INTEREST

1. Accrual — Beginning on the first Disbursement Date, interest
will accrue at the Variable Rate (as defined below) on the
principal amount of my Loan outstanding from time to time.
Interest will be calculated on a daily simple interest basis,
according to the outstanding principal balance each day during
the term of the Loan. The daily interest rate will be equal to the
annual interest rate in effect on that day, divided by 365.25 days
and will not vary in leap years.

2. Variable Rate — I will pay interest at the Variable Rate, equal
to the “Index,” rounded up 1o the nearest one-eighth of one
percent (0.125%), plus a margin as disclosed to me on my Final
Disclosure Statement (the “Margin™). The Variable Rate may
change, effective on the first day of any month, if the Index
changes, but will never exceed 25% per annum. The “Index™ for
any month is the U.S. Prime Rate, as published by The Wall
Street Journal on the seventeenth day of the immediately
preceding month, or if The Wall Street Journal is not published
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on the seventeenth day of a month, then the next day on which it
is published. If The Wall Street Journal no longer publishes, you
will find an alternate source for the Index. If the Index is no
longer available you will choose a comparable index.

3. Capitalization — 1 agrec that you will add the loan origination
fee described in Paragraph I to the principal balance of my Loan.
I also agree that you may, at your option, add all accrued and
unpaid interest to the principal balance of my Loan on a monthly
basis during the Interim Period and during any forbearance
period, and that you may add any remaining accrued unpaid
interest to the principal balance of my Loan at the end of any
forbearance period. In addition, if I am in default on my Loan,
you may, at your option, add all accrued and unpaid interest and
any unpaid late charges to the principal balance of my Loan upon
such default. Thereafier interest will acerue on the new principal
balance.

E. TERMS OF REPAYMENT

1. Interim Period — During the Interim Period, you will send me
monthly notification of how I can access my Loan information
and quarterly stalements (showing the total Loan amount and the
interest that has accrued on my Loan). I may make, but am not
required to make, payments during the Interim Period. You will
add my interest that I do not pay during the Interim Period to the
principal balance of my Loan, as described in Paragraph D.3.

2. Repayment Period — During the Repayment Period, you will
send me monthly statements (showing total Loan amount and the
amount of my monthly payment that is due). I will make monthly
payments in the amounts and no later than the payment due dates
shown on my billing statements until I have paid all of the
principal and interest and any other charges 1 may owe on my
Loan.

3. Repayment Terms — Except as described below, my monthly
payment will be established when my Repayment Period begins,
based on the terms of this Loan Agreement and my Final
Disclosure Statement. My monthly payments will be consccutive
monthly installments of principal and interest, effective each
Change Date, 1o equal the amouni necessary to amortize the
unpaid principal balance of my Loan (including any interest and
other amounts added to the principal balance as described in

Paragraph D.3) in approximately equal monthly installments of

principal and interest at the Variable Rate then in effect over the
number of months remaining in the Repayment Period. On any
Change Date when the recalculated monthly payment amount
would differ by less than 2.0% from the monthly installment
payment last in effect, you may determine not to change the
monthly installment payment amount on such Change Date.

4. Minimum Repayment — I understand and agree that, during the
Repayment Period and notwithstanding Paragraph E.3., the
combined monthly payment on all of my Loans made under the
PEAKS Private Student Loan Program will be at least $50 cach
month or the unpaid balance, whichever is less. I understand that
this may result in my Loan(s) being paid off in less than 120
months.

5. Amounts Owing at the End of the Repayment Period — Since
interest accrues daily upon the unpaid principal balance of my
Loan, if I make payments after my payment due dates, I may owe
additional interest. If I have not paid my late charges or other fees
and charges, I will also owe additional amounts for those fees and
charges. In such cases you will increase the amount of my last
monthly payment to the amount necessary to repay my Loan in
full. If you have not changed my monthly payments on one or
more Change Dates because the recalculated amount would differ
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by less than 2.0% from the monthly payment previously in effect,
my unpaid balance may be more than if you changed my monthly
payment on every Change Date.

6. Application of Payments — Payments will be applied first to
late charges, then to accrued interest to the date payment is
received, and then any remainder to the principal balance of my
Loan.

7. Late Charge — If any part of a monthly payment, other than latc
charges assessed on a prior monthly payment, remains unpaid for
a period of more than 15 days after the payment due date, T will
pay a late charge of $10.00.

F. LOAN ORIGINATION FEE

A loan origination fee will be added to the principal balance of
my Loan each time you disburse Loan proceeds. The amount of
the loan origination fee is calculated as a percentage of the
amount disbursed by you as disclosed to me on my Final
Disclosure Statement. | understand that this may result in the
amount of my Loan exceeding the Loan Amount Requested. If' I
prepay my Loan in full or in part, I will not be entitled to any
refund of any part of the loan origination fee, unless otherwise
required by applicable law.

G. RIGHT TO PREPAY

I have the right to prepay all or any part of any Loan at any time
without penalty. During the Interim Period, any partial
prepayment will be credited first to accrued interest to the date
the payment is received and then to the principal balance of my
Loan. During the Repayment Period, any partial prepayment will
be credited against my next scheduled payment(s) unless I direct
you to apply the partial prepayment to the principal balance of
my Loan.

H. FORBEARANCE

1. If I am unable to repay my Loan in accordance with this Loan
Agreement after the beginning of the Repayment Period, T may
request and you may, at your sole discretion, grant me a
forbearance.

2. During any period of forbearance, regularly scheduled
payments on my Loan will be deferred. I understand that T will
remain responsible for all interest aceruing during any period of
forbearance and that you may add any interest that I do not pay
during any forbearance period to the principal balance as
described in Paragraph D.3.

L. COLLECTION COSTS

Unless prohibited by applicable law, T agree to pay you all
amounts, including reasonable attorneys’ fees. and collection
agency, court and other collection costs that you incur in
collecting or enforcing the terms of my Loan (collectively,
“Collection Costs™). The Collection Costs that I agree to pay may
also include fees and costs incurred in connection with any
appellate or bankruptcy procecdings.

J. DEFAULT

To the extent permitted by applicable law, I will be in default and
you have the right 1o cancel any scheduled Loan disbursement
not yet made and to give me notice that the whole outstanding
principal balance, accrued interest, and all other amounts payable
to you under this Loan Agreement, are due and payable at once
(subject to any applicable law which may give me a right to cure
my default) if: (1) T fail to make any monthly payment to you
when due, (2) T become the subject of proceedings under the
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United States Bankruptey Code, (3) I die, (4) I break any of my
promises in my Application or this Loan Agreement, or (5) 1
make any false writlen statement in my Application or at any
time during the Repayment Period. The interest rate after default
will be subject to adjustment in the same manner as before
default. If [ default, you may add all accrued and unpaid interest
and other amounts to the principal balance of my Loan as
described in Paragraph D.3.

K. NOTICES

1. T will send written notice to you within ten days after any
change in my name, address, e-mail address, telephone number or
enrollment status.

2. Any notice required to be given to me by you will be effective
when mailed by first class mail to the latest address you have for
me, or when transmitted by electronic communication to the
laiest e-mail address you have for me.

3. To the extent permitted by applicable law, and without
limiting any other rights you may have, I consent to your
communicating with me, in connection with my Application
or my Loan, using any phone number or e-mail address that I
provided in the Application, or using any phone number or e-
mail address that I provide in the future or using any phone
number or e-mail address that my School or the persons
listed in my Application as references provided to you or
provide you in the future. You may communicate with me
using any current or future means of communication,
including, but not limited to, automated telephone dialing
cquipment, artificial or pre-recorded voice messages, SMS
text messages, e-mail directed to me at a mobile telephone
service, or e-mail otherwise directed to me. YOU MAY USE
SUCH MEANS OF COMMUNICATION EVEN IF I WILL
INCUR COSTS TO RECEIVE SUCH PHONE MESSAGES,
TEXT MESSAGES, E-MAILS OR OTHER MEANS.

L. ADDITIONAL AGREEMENTS

1. T understand that you are located in Ohio and that my
Application will be entered into in the same state.
CONSEQUENTLY, THE PROVISIONS OF MY LOAN,
INCLUDING THIS LOAN AGREEMENT, WILL BE
GOVERNED BY FEDERAL LAW AND OHIO LAW,
WITHOUT REGARD TO CONFLICT OF LAW RULES.

2. I agree to update the information on my Application whenever
you ask me to do so.

3. The proceeds of my Loan will be used only for eligible
education expenses at the School named in my Application.

4. Except as otherwise provided herein, my responsibility for
paying my Loan is unaffected by the liability of any other person
to me or by your failure to notify me that a required payment has
not been made. You may delay, fail to exercise, or waive any of
your rights on any occasion without losing your entitlement to
exercise the right at any future time, or on any future occasion.
You will not be obligated to make any demand upon me, send me
any notice, present my Application to me for payment or make
protest of non-payment to me before suing to collect my Loan if 1
am in default, and o the extent permitied by applicable law, I
hereby waive any right I might otherwise have to require such
actions. Without losing any of your rights under this Loan
Agreement, you may accept late payments or partial payments. I
will not send you partial payments marked “paid in full,”
“without recourse” or with other similar language unless
those payments are marked for special handling and sent to
Access Group Loan Servicing, P.O. Box 7480, Wilmington,
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DE 19803-0480, or to such other address as 1 may be given in
the future.

5. 1 may not assign my Application or any of its benefits or
obligations. You may assign my Loan (including my
Application) at any time.

6. The terms and conditions set forth in my Application, this
Loan Agreement and my Final Disclosure Statement constitute
the entire agreement between you and me. In the event of any
conflict between this Loan Agreement and the Final Disclosure
Statement, the Final Disclosure Statement shall prevail.

7. If any provision of this Loan Agreement is held invalid or
unenforceable, that provision shall be considered omitted from
this Loan Agreement without affecting the validity or
enforceability of the remainder of this Loan Agreement.

8. A provision of this Loan Agreement may only be modified if
jointly agreed upon in writing by you and me.

9. Dischargeability — T acknowledge that my Loan is subject to
the limitations on dischargeability in bankruplcy established by
Section 523(a)(8) of the U.S. Bankruptcy Code.

10. Failure to Attend or Dissatisfaction with Education
Program — Except as otherwise provided herein, if I do not
attend or am dissatisfied with the education program paid for
with my Loan, I am not relieved of any obligation on my
Loan.

11. All payments on my Loan will be made in United States
dollars, and if paid by check or draft, drawn upon a financial
institution located in the United States.

12. I agree that if T authorize you to withdraw the monthly
payments due on my Loan as automatic debits from my checking
or savings account, you will reduce my Margin by 025
percentage points. I also agree that, if I have qualified for this
Margin reduction, and if any payment that I make or authorize is
returned for any reason, you will increase my Margin by (.25
percentage points and T am no longer eligible for any Margin
reduction. If I have cancelled the automatic debit authorization,
or if you have granted me a forbearance, you will increase my
Margin by 0.25 percentage points.

M. CERTIFICATIONS AND
BORROWER

1. I declare under penalty of perjury under the laws of the United
States of America that the following is true and correct. T certify
that the information contained in my Application is true,
complete and correct to the best of my knowledge and belief and
is made in good faith. T certify that the proceeds of my Loan will
be used for educational purposes as stated in my Application at
the School named in my Application. I understand that I am
responsible for repaying immediately any funds that I receive
which are not to be used or which are not used for educational
purposes. I hereby authorize the School to pay to you any refund
which may be due me up 1o the amount of my Loan.

2. I authorize you or your agents to: (1) advise my School and its
affiliates and agents of the status of my Application and my Loan
(including my payment performance), (2) respond to inquiries
from prior or subsequent lenders or holders with respect to my
Loan and related documents, (3) release information and make
inquiries to my School and to the persons I have listed in my
Application as references, for the purposes of learning my current
address, e-mail address and telephone number, and (4) verify my
credit. I authorize my School to release, to you and other persons
designated by you, any requested information pertinent to my
Application or Loan (including enrollment status, prior loan
history, current address and other contact information).

AUTHORIZATIONS OF
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3. I authorize you and your agents to verify my Social Security
number with the Social Security Administration (SSA) and, if the
number on my loan record is incorrect, then I authorize SSA to
disclose my correct social security number to these persons.

4. 1 acknowledge that if I default on my Loan, my School may
withhold my transcript and deny any placement services to me to
the extent permitted by applicable law.

N. ARBITRATION AGREEMENT

Except as expressly provided below, I agree that any claim,
dispute or controversy arising out of or that is related to (a) my
Loan, my Application, this Loan Agreement (including, without
limitation, any dispute over the validity of this arbitration
provision), my Approval Disclosure Statement, my acceptance,
or my Final Disclosure Statement or (b) any relationship resulting
from my Loan, or any activities in connection with my Loan, or
(c) the disclosures provided or required to be provided in
connection with my Loan (including, without limitation, the
Approval Disclosure Statement and the Final Disclosure
Statement), or the underwriting, servicing or collection of my
Loan, or (d) any insurance or other service related to my Loan, or
{e) any other agreement related to my Loan or any such service,
or (f) breach of this Loan Agreement or any other such
agreement, whether based on statuie, contract, tort or any other
legal theory (any “Claim™) shall be, at my or your clection,
submitted to and resolved on an individual basis by binding
arbitration under the Federal Arbitration Act before the American
Arbitration Association (AAA) under its Commercial Arbitration
Rules including the Supplementary Procedures for Consumer-
Related Disputes, in effect at the time the arbitration is brought.
For purposes of this Paragraph N, the terms “you,” “your,”
“yours” and “Lender” include the Lender, its officers, directors,
and employees, and its affiliates, subsidiaries, and parents, and
any officers, directors, and employees of such entities.

RIGHT TO REJECT: 1 may reject this Arbitration
Agreement by mailing a signed rejection notice to Access
Group Loan Servicing, P.O. Box 7400, Wilmington, DE
19803-0400 within 60 days after the first Disbursement Date.
Any rejection notice must include my name, address, e-mail
address, telephone number and loan or account number.

You and I agree that neither party will elect to arbitrate any
individual claim of less than $5.000.

IF EITHER YOU OR I CHOOSE ARBITRATION, NEITIIER
PARTY WILL HAVE THE RIGHT TO A JURY TRIAL, TO
ENGAGE IN DISCOVERY, EXCEPT AS PROVIDED IN THE
APPLICABLE ARBITRATION RULES, OR OTHERWISE TO
LITIGATE THE DISPUTE OR CLAIM IN ANY COURT
(OTHER THAN IN AN ACTION TO ENFORCE THE
ARBITRATOR’S AWARD). FURTHER, I WILL NOT HAVE
THE RIGHT TO PARTICIPATE AS A REPRESENTATIVE
OR MEMBER OF ANY CLASS OF CLAIMANTS
PERTAINING TO ANY CLAIM SUBIJECT TO
ARBITRATION. THE ARBITRATOR’S DECISION WILL BE
FINAL AND BINDING. OTHER RIGHTS THAT YOU OR I
WOULD HAVE IN COURT ALSO MAY NOT BE
AVAILABLE IN ARBITRATION.

The arbitrator shall have no authority to arbitrate Claims on a
class action basis, and claims brought by or against me may not
be joined or consolidated with claims brought by or against any
other person. If | reside in the U.S., any arbitration hearing shall
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take place in the federal judicial district in which I reside. Each
party will bear the expense of its own attorneys, experts and
witnesses, regardless of which party prevails, unless applicable
law or this Loan Agreement gives a right to recover any of those
fees from the other party. All fees and expenses of the arbitrator
and administrative fees and expenses of the arbitration shall be
paid by the parties as provided by the Commercial Arbitration
Rules of the AAA governing the proceeding, including the
Supplementary Procedures for Consumer-Related Disputes, to
the extent applicable, or by specific ruling by the arbitrator, or by
agreement of the parties. The arbitrator shall have the authority to
award monetary damages and may grant any non-monetary
remedy or relief available by applicable law and rules of the
arbitration forum governing the proceeding and within the scope
of this Agrecment. If the arbitrator determines that any claim or
defense is frivolous or wrongfully intended to oppress the other
party, the arbitrator may award sanctions in the form of fees and
expenses reasonably incurred by the other party (including
arbitration administration fees, arbitrator’s fees, and attorney,
expert and witness fees), to the extent such fees and expenses
could be imposed under Rule 11 of the Federal Rules of Civil
Procedure.

The Federal Arbitration Act, 9 U.S.C. §§ I, ef seq., shall govern
this arbitration provision. If I have a question about the American
Arbitration Association, I can contact them as follows: American
Arbitration Association, 1633 Broadway 110" Floor, New York,
N.Y. 10019, 212-716-5800, www.adr.org.

If any part or parts of this Arbitration Agreement are found to be
invalid or unenforceable by a decision of a tribunal of competent
jurisdiction, then such specilic part or parts shall be of no force
and effect and shall be severed., but the remainder of this
Arbitration Agreement shall continue in full force and effect.

0. DISCLOSURE NOTICES

NOTICE TO CONSUMER. (For purposes of the following
notice, the word “you™ refers to the Borrower not the Lender) 1.
DO NOT SIGN THE APPLICATION BEFORE YOU READ
THIS LOAN AGREEMENT. 2. YOU ARE ENTITLED TO A
COPY OF THIS DOCUMENT. 3. YOU MAY PREPAY THE
UNPAID BALANCE AT ANY TIME WITHOUT PENALTY
AND MAY BE ENTITLED TO A REFUND OF UNEARNED
CHARGES IN ACCORDANCE WITH LAW.

Notice to Borrowers Regarding Loan Sales

I understand that my Loan will likely be sold while a balance
remains outstanding. Any such sale will not result in any change
to my Loan terms.

Federal Notices: 1 understand that the following notice is required
by federal law when a new account is opened:

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and money
laundering activities, Federal law requires all financial
institutions to obtain, verify, and record information that
identifies each person who opens an account.

What this means for me: When T open an account, you will ask
for my name, address, date of birth, and other information that
will allow you to identify me. You or my School may also ask to
sec my driver’s license or other identifying documents.
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Loan Agreement for PEAKS Private Student Loan

NOTICE

ANY HOLDER OF THIS CONSUMER CREDIT
CONTRACT IS SUBJECT TO ALL CLAIMS AND
DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOODS OR SERVICES
OBTAINED WITH THE PROCEEDS HEREOF.
RECOVERY HEREUNDER BY THE DEBTOR SHALL
NOT EXCEED AMOUNTS PAID BY THE DEBTOR
HEREUNDER.

As a participant in the consumer credit reporting system, you
furnish information about your experience with me to consumer
reporting agencies. These consumer reports allow you to make
credit and other opportunities available to me. If I believe that
you have furnished information to a consumer reporting agency
that is inaccurate, T will notify you at the address specified in
Paragraph L.4 and identify the specific information that is
inaccurate.

State Notices - 1 understand that the following notices are or may
be required by state law and that these notices may not describe
all of the rights that T have under state and federal law. Unless
otherwise indicated, each notice applies or may apply to
borrowers who live in the indicated state on the dates that they
signed their Applications and 1o borrowers who are residents of
that state.

FOR ALABAMA RESIDENTS: (For purposes of the following
notice, the word “you” refers to the Borrower not the Lender)
CAUTION —IT IS IMPORTANT THAT YOU THOROUGHLY
READ THE CONTRACT BEFORE YOU SIGN IT.

CALIFORNIA AND UTAH RESIDENTS: As required by law, I
am notified that a negative credit report reflecting on my credit
record may be submitted to a credit reporting agency if I fail to
fulfill my credit obligation terms.

CALIFORNIA RESIDENTS: I have the right to prohibit the use
of information contained in my credit file in connection with
transactions not initiated by me. I may exercise this right by
notifying the consumer credit reporting agency. A married
applicant may apply for a separate account. If you take any
adverse action as defined by Section 1785.3 of the California
Civil Code and the adverse action is based, in whole or in part, on
any information contained in a consumer credit report, T have the
right to obtain within 60 days a free copy of my consumer credit
report from the consumer reporting agency which furnished you
my consumer credit report and from any other consumer credit
reporting agency which compiles and maintains files on
consumers on a nationwide basis. | have the right as described by
Section 1785.16 of the California Civil Code to dispute the
accuracy or completeness of any information in a consumer
credit report furnished by the consumer credit reporting agency.

IOWA, KANSAS AND NEBRASKA RESIDENTS: NOTICE
TO CONSUMER (For purposes of the following notice, the word
“you” refers to the Borrower not the Lender)

IMPORTANT: READ BEFORE SIGNING. THE TERMS OF
THIS AGREEMENT SHOULD BE READ CAREFULLY
BECAUSE ONLY THOSE TERMS IN WRITING ARE
ENFORCEABLE. NO OTHER TERMS OR ORAL PROMISES
NOT CONTAINED IN THIS WRITTEN CONTRACT MAY
BE LEGALLY ENFORCED. YOU MAY CHANGE THE

PEAKS Private Student Loan(b) (6) (2/10)

5

TERMS OF TIHIS AGREEMENT ONLY BY ANOTHER
WRITTEN AGREEMENT.

MISSOURI RESIDENTS: Oral agreements or commitments to
loan money, extend credit or to forbear from enforcing repayment
of a debt including promises to extend or renew such debt are not
enforceable. To protect me (borrower(s)) and you (creditor) from
misundersianding or disappointment, any agreements we reach
covering such matiers are contained in this writing, which is the
complete and exclusive statement of the agreement between us,
except as we may later agree in writing to modify it.

NEW YORK, RHODE ISLAND AND VERMONT
RESIDENTS: A consumer report (credit report) may be obtained
from a consumer-reporling agency (credit bureau) in connection
with this loan. If I request (1) T will be informed whether or not
consumer reports were obtained, and (2) if reports were obtained,
I will be informed of the names and addresses of the credit
bureaus that furnished the reports. If you agree to make this loan
to me, a consumer credit report may be requested or used in
connection with renewals or extensions of any credit for which T
have applied, reviewing my loan, taking collection action on my
loan, or legitimate purposes associated with my loan.

NEVADA RESIDENTS: This is a loan for study.

NEW JERSEY RESIDENTS: The section headings of this
Agrecment are a fable of contents and not contract terms.
Portions of this Loan Agreement with references to actions taken
to the exient of applicable law apply to acts or practices that New
Jersey law permits or requires. In this Loan Agreement, acls or
practices (i) by you which are or may be permitted by “applicable
law™ are permitted by New Jersey law, and (ii) that may or will
be taken by you unless prohibited by “applicable law” are
permitted by New Jersey law.

OHIO RESIDENTS: The Ohio laws against discrimination
require that all creditors make credit equally available to all credit
worthy customers, and that credit reporting agencies maintain
separate credit histories on each individual upon request. The
Ohio civil rights commission administers compliance with this
law.

WASHINGTON RESIDENTS: Oral agreements or oral
commitments to loan money, extend credit or to forbear from
enforcing repayment of a debt are not enforceable under
‘Washington law.

WISCONSIN RESIDENTS: For married Wisconsin residents,
my signature on my Application confirms that this loan
obligation is being incurred in the interest of my marriage or
family. No provision of any marital property agreement (pre-
marital agreement), unilateral statement under Section 766.59,
Wisconsin Statutes, or court decree under Section 766.70,
Wisconsin Statutes, adversely affects the interest of the Lender
unless the Lender, prior to the time that the loan is approved, is
furnished with a copy of the agreement, statement, or decree or
has actual knowledge of the adverse provision when the
obligation to the Lender is incurred.
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11492839 04/05/2010-Esign Copy-Web Application

Application and Loan Agreement for PEAKS Private Student Loan

Access Group Loan Servicing « R 0. Box 7430 « Wilmington, DE 19803

WARNING: Any person who knowlngly inakes a false statement or misrepresertation on this form Is subjeet to penalties that may include fnes or imprisonment under the United States Criminal Code.

T Last Name First Name Middle Initial 2. U.S. Soclal Security Number of 1D number
. (d)(®) (b) (6) . (b) (6)
3. Date of Birth (MM/DD/YYYY) 4, U.5. Driver's License Nurnber
(b) (6) State: M| Number: (b) (6)
5. Current Address Mailing Address
Address (D) (6) Address (b) (6) -
EASTPOINTE, MI 48021 EASTPOINTE, M| 48021
*Telephone Number (b) (6) *Telephone Number () (6)
Eanall address (b) (6) 4@YAHOO.COM *Ay prosiding yeur phone number. you GofEEALN reacive mutadisled, reteeoried o any st tyse of calls o
tevl messipes from the bendi, sy LiLE the loen or any thirdoarly debt collector at than nurdsr,
6. Prior U.S. Address L e
Street NIA - City state ‘NIA.  Zip Code NI
7. Personal Reforences i
(6)
A, Mame__ B,
Address
Telephon
E-mall address
B. Loan Amount Reguested 9.
$ 14351 .00
10. Enrollment period for which I-r.:an_is requested {MM{DDMY] -

Fram:  12/01/2009 To:  09/01/2010

%?ﬁdum Requested” in field 8 above, under the PEAKS Private
Student Loan Program. The actual !o-an an aniikmount Requested” in field 8 above due to fee(s) being added to the

pringipal amount as described in this App

| understand and acknoniedgq"_hat Liberty
quality or financial stren ] ucatuoﬂgﬂn 1k
Institution. Any list et rhy
endorsement of anyi BTG T é!_;ﬁ g&ﬁl’ved or modified by any anloyra or agent of Liberty Bank, N.A., Its affiliates or
subsidiaries.

By my signati
those terms.;
true, comple
loan to tnves

il
my loan to thg%iﬁ

consumer n:pnrﬂ]‘%

nderstand the Information contained In this Application and Loan Agresment, and | agree (o be bound by
to Pay in Section A of this Application and Loan Agreement, | certify that the information provided by me is
ge and belief. | authortze Liberty Bank, N.A., any assignee of Liberty Bank, N.A., and any guarantar of this
mer reports from cansumer reporting agencies, from time 1o time, and to furnish information concerning
i other persans who may legally receive such Information. You may report information about iy account to

:d payments or other defaults on my account may be reflected in such information. My authorization to obtain
iEnicies is valid as long as any amounts are owed under this Application and Loah Agreement. | agree that you may
investigate any informa 'f order to confirm my eligibility for this Loan Program. | agree that this Application and Loan Agreement provides far the
compounding of interest. The ol grﬁé{ing lender to which this Application and Loan Agreement is directed is Liberty Bank, N.A., in Ohio.

NOTICE TO CONSUMER: DO NOT SIGN THIS BEFORE YOU READ THE WRITING ON THE FOLLOWING PAGES, EVEN IF OTHERWISE ADVISED, 0O NOT SIGN THIS [E [T
CONTAINS ANY BLANK SPACES. YOU ARE ENTITLED TO AN EXACT COPY OF ANY AGREEMENT YOU SIGN. YOU HAVE THE RIGHT AT ANY TIME TO PAY IN ADVANGE
THE UNPAID BALANCE UNDER THIS APPLICATION AND LOAN AGREEMENT WITHOUT PENALTY AND YOU MAY BE ENTITLED TO A PARTIAL REFUND OF THE FINANGE
CHARGE IN ACCORDANCE WITH LAW,

CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT BEFORE YOU SIGN IT.

1 UNDERSTAND THAT THIS IS A LOAN THAT ! MUST REPAY, :
11. Signature of Borrower E-Signed By: (b) (6) 12, Date 04/09/2010

8 2009 Access Group, Inc. All ights reserved. Revised 12709
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Private Education Loan e i ;
Applicant Self-Certification 3 s |
P accessgroupi e

Important: Pursuant to Section 155 of the Higher Education Act of 1965, as amended, (HEA) and o satisfy the requirements of Section 128(e)(3) of the Truth in
Lending Act, & lender must cbtain a self-certification signed by the applicant before disbursing a privale education loan, The school is required on request o provide
this form or the required information only for students admitted or enrolled at the school. Throughoul this Applicant Self-Certification, “you" and "your" refer to the
applicant who is applying for the loan. The applicant and the student may be the same persarn.

Instructions: Before signing, carefully read the entire form, including the definitions and other information on the following page. Submit the signed form
fo your lender.

[ SECTION 1: NOTICES TO APPLICANT | |

- Free orlower-cost Title IV federal, state, or school student financial aid may be available in place of, or in addition fo, a private
education loan. To apply for Title IV federal grants, loans and work-study, submit a Free Application for Federal Student Aid
(FAFSA) available at www.fafsa.ed.gov, or by calling 1-800-4-FED-AID, or from the school's financial aid office.

« A private education loan may reduce eligibility for free or lower-cost federal, state, or school student financial aid.

«  You are strongly encouraged to pursue the availability of free or lower-cost financial aid with the school's financial aid office.

- The financial information required to complete this form can be obtained from the school’s financial aid office. If the lender has
provided this information, you should contact your school's financial aid office to verify this information and to discuss your
financing options.

| SECTION 2: COST OF ATTENDANCE AND ESTIMATED FINANCIAL ASSISTANCE I

If information is not already entered below, obtain the needed information from the school’s financial aid office and enter if on the appropriate line. Sign
and date where indicated.

A.  Student's cost of attendance for the period of enrollment covered by the loan $ 28513
B. Estimated financial assistance for the period of enrollment covered by the loan $ 14162
C. Difference between amounts A and B $ 14351

WARNING: If you borrow more than the amount on line C, you risk reducing your eligibility for
free or lower-cast federal, state, or school financial aid.

I_ _SEC_HON 3: APPLICANT INFORMATION T
Enter or correct the information below.

Full Name and Address of School_MI - ITT TECHNICAL INSTITUTE - TROY, MI, Troy, MI 48080-1905

Applicant Name (lst, first, M) _(°) (6) Date of Birth (mmyddyyyy)_(b) (6)
Permanent Street Address (b) (6) e

City, State, Zip Code _Easlpointe Mi 48021

Area Code / Telephone Number Home ( (P) ) ___ Other((

E-mail Address_(b) (6) wahoo.com

Period of Enrolment Covered by the Loan (mm/ddfyyyy) ~ From _12 / 01 /2009 % _09 /_01 /2010
If the student is not the applicant, provide the student’s name and date of birth.

Student Name (lasl, first, MI) Student Date of Birth (mm/ddfyyyy) / /

] SECTION 4: APPLICANT SIGNATURE

I certify that | have read and understood the notices in Section 1 and, that 1o the best of my knowledge, the information provided on this form is true and correct,

Signature of Applicant _E-Signed By: (b) (6) Date (mm/ddfyyyy) 4/5/2010

212/2010
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| SECTION 5: DEFINITIONS

: ]

Cost of attendance is an estimate of tuition and fees, room and board, transportation, and other costs for the period of enrollment covered by the loan, as
determined by the school. A student's cost of attendance may be oblained from the school's financial aid office.

Estimated financial assistance is all federal, state, institutional (school), private, and other sources of assistance used in determining eligibility for most Title IV
student financial aid, including amounts of financial assistance used to replace the expected family contribution. The student's estimated financial assislance is
defermined by the school and may be oblained from the school's financial aid office.

Alender is a private education lender as defined in Section 140 of the Truth in Lending Act and any other person engaged in the business of securing, making, or
extending private education loans on behalf of the lender. ‘

A period of enrollment is the academic year, academic term (such as semester, frimester, or quarter), or the number of weeks of instructional time for which the
applicant is requesfing the loan.

A private education loan is a loan provided by a private education lender that is not a Tifle IV loan and that is issued expressly for postsecondary education
expenses, regardless of whether the loan is provided through the school that the student attends or directly to the borrower from the private education lender. A
private education loan does not include (1) An extension of credit under an open-end consumer credit plan, a reverse morigage {ransaclion, a residential morigage
transaction, or any other ioan that is secured by real property or a dwelling; or {2} An extension of credit in which the school is the lender if the term of the extension
of credit is 90 days or less or an inferest rate will not be applied to the credit balance and the term of lhe extension of credit is one year or less, even if the credit is
payable in more than four instaliments,

Title IV student financial aid includes the Federal Pell Grant Program, the Academic Competitiveness Grant (ACG) Program, the Federal Supplemental Educational

Opportunity Grant (FSEOG) Program, the Leveraging Educational Assistance Partnership (LEAP) Program, the Federal Family Education Loan Program (FFELP),

the Federal Work-Study (FWS) Program, the William D. Ford Federal Direct Loan (Direct Loan) Program, the Federal Perkins Loan Program, the National Science

and Mathematics Access to Refain Talent Grant (National SMART Grant) Program, and the Teacher Education Assistance for College and Higher Education

(TEACH) Grant Program. To apply for Title IV federal grants, loans, and work-study, submit a Free Application for Federal Student Aid (FAFSA), which is available at
www.fafsa.gov, by caliing 1-800-4-FED-AID, or from the school's financial aid office. i

| SECTION 6: PAPERWORK REDUCTION NOTICE

Paperwork Reduction Notice: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information
unless it displays a currently valid OMB control number. The valid OMB control number for this information collection is 1845-0101, The time required to
complete this information callection is estimated 1o average 0.25 hours (15 minutes) per response, including the time to review instructions, search
existing data resources, gather and maintain the daia needed and complete and review the information collection.

If you have any comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to; 1.5,
Department of Education, Washington, DC 20202-1651.

If you have any comments or concems regarding the status of your individual submission of this form, contact your lender.

2122010
!
ASC001.0210 1
1
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PRIVATE EDUCATION LOAN APPROVAL DISCLOSURE

Page 1 of 2

PLEASE DIRECT ALL QUESTIONS OR

CORRESPONDENCE TO:
ACCESS GROUP
5500 BRANDYWINE PARKWAY
WILMINGTON, DE 19803
1-800-282-1550 OR 302-477-6499

BORROWER:
(b) (6)

CREDITOR:

LIBERTY BANK, N.A.
25201 Chagrin Blvd. #120
Beachwood OH 44122

Date Disclosure Prepared: Apr. 09, 2010
Application ID: (b) (6)

Loan Rates & Estimated Total Costs

Total Loan Amount

Interest Rate

Finance Charge Total of Payments

$15,786.10

14.750%

$43,645.20

$29,294.20

The total amount you are
borrowing.

Your current inferest rate.

The estimated dollar amount
you will have paid when you
have made all payments.

The estimated dollar amount the
credit will cost you.

ITEMIZATION OF AMOUNT FINANCED ABOUT YOUR INTEREST RATE

« Your rate is variable. This means that your actual rate varies with the

INSTITUTE - TROY, MI

Initial Finance

Charges (total)

Loan Guaranty Fee
($0.00)

Loan Origination Fee

$1,435.10

iTotal: Loan Amou

Amount paid to you | $0.00
Amount paid to +

others on your

Behalf:

ITT TECHNICAL $14,351.00

$1,435.10

Estimated Repayment Schedule & Term

market and could be lower or higher than the rate on this form. The variable
rate is based upon the U.S. Prime Rate, as published in The Wall Street
information on this rate, see Reference Notes

i . ally
different from the Interest Rate, since it considers fees and reflects the cost
of your loan as a yearly rate. For more information about the APR, see
reference notes.

FEES
e Late Charge: $10.00 for each payment that is more than 15 days late.

May. 21, 2010 - Nov. 19, 2012
Deferment Period

( $6,973.10

accrue during this time)

No pajrﬁent r'eqmre;

AX] " The estimated Total of

Payments at the Maximum
Rate of Interest would be

: 6 payme quﬁve_d
(Interest will accrue during this
time)

in Interest will $62,131.20

Mov. 20, 2012 - Nov. 20, 2022

120 monthly payments

$363.71

$517.76

monthly payment

Continued on page 2.

EDO00012000
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Federal Loan Alternatives

You may qualify for Federal
education loans.

For additional information,

contact your school’s financial
aid office or the Department of

Education at:
www.federalstudentaid.ed.gov

PERKINS 50% fixed

for Students

STAFFORD 5.6% fixed Undergraduate subsidized

for Students 6.8% fixed  Undergraduate unsubsidized
and Graduate

PLUS 8.5% fixed  Federal Family Education Loan

for Parents and

Graduate/Professional | 79% fixed  Federal Direct Loan

Students

Next Steps & Terms of Acceptance

This offer is good until:

May. 12, 2010

1. Find Out About Other Loan Options.
Contact your school's financial aid office for more information.
2. You Have Until May. 12, 2010
The terms of this offer will not change except as permitted by law and the variable

to Accept This Offer.

interest rate may change based on the market.

To accept the terms of this loan, click on the button below this Disclosure.

Variable Interest Rate:

* Your loan has a variable Interest Rate that is based on
a publicly available index, the U.S. Prime Rate as
published in The Walf Street Journal, which is currently

3.250% . Your rate is calculated each month by
adding a margin of 11.500% to the current index,
rounded up to the nearest one-eighth of one percent
(0.125%).

e The Interest rate may be higher or lower than your
Annual Percentage Rate (APR) because the APR
considers certain fees you pay to obtain this loan, the
Interest Rate, and whether you defer (postpone)
payments while in school.

» The rate will not increase more than once a month, but
there is no limit to the amount that the rate could
increase at one time. Your rate will never exceed 25%.

= Ifthe Interest Rate increases, your monthly payments
will be higher.

Repayment Options:

Although you are not required to, you can make payments
of principal and interest during the deferment period. More
information about repayment deferral or forbearance
options is available in your loan agreement.
Prepayments:

If you pay the loan off early, you will not have to pay a
penalty. You will not be entitled to a refund of part of the
prepaid finance charge.

LTR 101

Bankruptcy Limitations

This is an education loan. If you file for bankruptéy. you
may still be required to pay back this loan.

Estimated Repayment Schedule & Terms
This information is based on the following assumptions:
= That the deferment period equals 30 months, consisting
of a 24-month in-school period, plus a 6-month grace
periad.
= That a single loan disbursement was made and your
deferment period began 45 days after the loan period
begin date or 45 days after the date of this disclosure if
your loan period began in the past.
= That interest was capitalized monthly throughout the
deferment period.
= That a minimum monthly payment of $50 is required,
which may cause your loan to be fully paid in less than
the 10-year (120-month) repayment period.

See your loan agreement for any additional information

about nonpayment, default, or any required payment in
full before the scheduled date.

01/15/2010-T.09.A
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" Access Group - Welcome to eAccess

Page 1 of 1

THAET

Print Records

ITT Technical Institute - 003.329 i

You have successfully certified this foan.

Cetail View Print_Selected

Student Name (b) (6)
Student SSN

Type of Loan

CommonLine 1D

Loan Period

Grade Level

Est. Graduation Date

Enrollment Status Al least half time
Print/Mail No

Area of Study Undergraduate
School Use

Certified Amount

Disbursements
Date
42212010

$14,351.00 @

Amount
$14,351.00

£ 2010 by Access Group, Ing.

https://www.accessgroup.org/AppSecure/SchoolFPR€88R fication/loan-certification-confi... 4/12/2010



(b) (6)

ITT Technical Institute 1L'"TT GRADUATE EMPLOY. :NT INFORMATION

STUDENT INFORMATION

GRADUATE NAME: __(b) (6) STUDENT #: _(b) (6)

PROGRAM: __BSCI GRADUATION DATE: __September 2011

ADDRESS: 15720 Lakeside Village Drive, Apt. 102

Clinton Twp, MI 48038

TELEPHONE; _(b) (6) EMAIL: _(b) (6) @yahoo.com

EMPLOYER IN ATION
COMPANY NAME: _Oakland County Community Corrections

COMPANY ADDRESS: __1151 Crooks Rd. Troy, M 48084

TELEPHONE;_248-655-1260 FAX: _248-858-8791 WEBSITE: _www.oakgov.com/commcorr
SUPERVISOR NAME & DEPARTMENT:_Tiffany Dayboagner, Human Resources

SUPERVISOR PHONE: 248-858-0530 EMAIL: commcorr@oakgov.cclg 53"/
HIRE DATE: 09/10 START DATE:_09/10 ANNUAL BASE SALARY:c/ !! 1 96C 00 ¢7

POSITION/TITLE: Case Manager

JOB DESCRIPTION (include job functions performed and how they relate to the graduate’s education; attach a document
if necessary): Provide adult treatment services for persons with Alcohol and/or Drug Abuse. Provide courts and probation agents
with monthly progress reports.

IS THE GRADUATE UTILIZING SKILLS AND KNOWLEDGE TAUGHT IN THE CORE COURSES OF THE PROGRAM
OF STUDY?  (See attached list of core courses.) Yes No

IF YES, HOW MUCH TIME ON THE JOB IS SPENT UTILIZING THESE SKILLS?
(To be completed by Employer or Student/Graduate - Please Circle One) 0-19% 20-49% 50-100%

COMMENTS AND/OR REMARKS:

SOURCE OF INFORMATION: VERBAL VERIFICATION?
(If yes, complete backsi .
A BT Verbal B i or
- Yes No
GRADUATE SIGNATURE DATE
/ e ¥es N
EMPLOYER: PRINT NAME /SIGNATURE DATE
) J. 4 Yes No
( ﬁgz)#mmpm 1ZE (circla ONFI- PRINT NAMB/SIGNATURE  / . DATE
JRRECTOR-6F PAKEERSERVICES PRINIRARIE SIGNATURE DATE
(b) (6) 2/
DIRECTOR Gff CAREER/SERVICES SUPERVISOR PRINT NAME DATE Z( (
SIGNATUR |
\
Exhibit A . Revised 4/2010
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VERBAL V[ :JFICATION ADDITIONAL IN{ ;-RMATION

w—_ﬁ

SOURCE PROVIDING INFORMATION:

Graduate

[C] Employer

Employer's Name (please print legibly) Employer’s Title (please print legibly)

[:I Other (Please give name, relationship to graduate and contact information)

SOURCE RECEIVING INFORMATION:

Margaret Wills Career Services Specialist
Print Name v Print Title
(b) (6) Q/ /
L, 21,
Signatlre Date

ADDITIONAL INFORMATION/COMMENTS:

() (6) indicates she is utilizing the skills and knowledge contained in her core courses 50-100% of the time on her job.

Some of the core courses being utilized are: Correctional Operation and Administration, Multicultural Law Enforcement

and Crime Prevention. ® 8  did not want to share her salary at this time. (b) (6) is a September of 2011 BSCJ

Graduate at ITT Technical Institute located at 1522 E. Big Beaver Rd, Troy, MI 48083.

81501” M/ B ©© Mmu o kA4,060.
Wi M- P\ewn@l &Q\ ie MWbatﬁmm Ao do ameoreet Mo
&n }g)x CABU

Exhibit A Revised 4/2010
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(b) (6)

e educational counseling, financial literacy or debt-management materials provided to borrowers, if the identification of any
Lender that assisted in preparing, providing or paying for any of those materials is disclosed on the materials;
e entrance and exit counseling services provided by Lenders to student borrowers to meet ITT Technical Institutes’
responsibilities under federal law, provided that:
e |TT Technical Institute staff is in control of the services;
e the services are not provided in-person by any Lenders; and

e the Lender does not promote or secure applications for its Loans or other products or services during the provision
of those services;

e items of de minimus value that are offered as a form of generalized marketing or advertising, or to create good will; and

e other services provided by Lenders to ITT Technical Institute or an Agent that are identified and approved by the U.S.
Department of Education (“DOE?).

ITT Technical Institute’s financial aid professionals are available to assist student and parent borrowers and answer any questions that
they may have regarding the federal and private Loans available for those who qualify.

STUDENT SERVICES

Career Services

The school’s career services as specified below, are available to students and interested graduates, but the school does not make any
promise or representation whatsoever to any student or graduate: (1) that the student or graduate will obtain any employment, whether
full-time, part-time, upon graduation, during school, related to his or her education or otherwise; or (2) regarding any career opportunity,
position, salary level and/or job title in any employment that the student or graduate may obtain, whether during school or upon
graduation. No employment information or career service provided by the school to any student or graduate will be considered by the
student or graduate, either expressly or impliedly, as any: (a) guarantee or promise of employment; (b) likelihood of employment; (c)
indication of the level of employment or compensation any student or graduate may expect; or (d) indication of the types or job titles of
positions for which students or graduates may qualify. Students and graduates are encouraged to not place restrictions on their job
search endeavors regarding location, starting salary or specific benefits, as doing so may similarly restrict employment options and
opportunities. Any employment that a student or graduate may obtain with the help of the school’'s career services will, in all probability
and likelihood, be at an entry-level position.

Part-time Career Services

The school will assist any interested student enrolled in a resident program of study (not an online program of study) at the school in
finding part-time work during his or her enroliment in the program of study. The student must schedule his or her part-time employment
s0 it does not interfere with the student’'s Class Schedule.

Graduate Career Services

The student will be advised of job postings and interview opportunities. Students will also be advised of where to access information on
how to prepare for and appear at job interviews and how to conduct himself or herself during job interviews. The school offers helpful
reference sources to assist the student in locating firms and geographic areas within the United States that offer employment
opportunities related to his or her education. Job search activities generally intensify as the student nears graduation, so the student is
encouraged to maintain contact with the Career Services Department and utilize its assistance. The Career Services Department is
available to consult with any interested student regarding career opportunities that may be available to him or her upon graduation.
Alumni are also welcome to contact the Career Services Department for information on career opportunities. The graduate may have to
relocate to take advantage of employment opportunities he or she may receive from potential employers.

Preparatory Offering
All students are strongly encouraged to utilize the services and tools offered by the school to help them improve their preparation for the
math and verbal coursework in their programs.

Housing Assistance
A resident student may obtain from the school a list of potential housing accommodations within the vicinity of the school. The school

does not operate any on- or off-campus housing. Any resident student requiring housing assistance is encouraged to contact the school
prior to beginning classes for information on local apartment availability and general rental matters such as lease requirements, security
deposits, furniture rentals and utilities. The resident student and his or her parents are, however, solely responsible for the resident
student’s housing arrangements, as well as the student's security and safety.

Student Activities

The school encourages student activities to help develop individual initiative, group leadership and cooperation. It is a goal of the school
to help provide students with the opportunity to participate in activities which relate to educational objectives, satisfy social needs,
provide recreational opportunities and encourage cultural enrichment. School-related student activities must be sanctioned, approved
and supervised by the school.

CAMPUS INFORMATION

History of Main Campus - ITT Technical Institute, Indianapolis (Angola Court), Indiana

ITT Technical Institute, Indianapolis, opened in 1956. ITT Corporation acquired the Sams Company and the school in 1966. This school
was one of the three original schools of ITT Educational Services, Inc. The school now offers associate’s degree programs of study in
Accounting, Business Accounting Technology, Business Administration, Business Management, Computer and Electronics Engineering
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ACKNOWLEDGEMENT

I acknowledge receipt of the ITT Technical Institute Student Handbook and all disclosures
contained therein (including the items referenced below,) and am aware that I can access
and print this Handbook from the ITT Technical Institute website:

1.

2.

10.

11,

12.

13.

14.

Academic Dishonesty Policy;

Alcohol and Drug Policy;

Community Resources;

Completion and Retention Rate Disclosure;

Computer and Electronic Information Policy;

Copyright Infringement;

Credit for Previous Education or Experience;

Family Educational Rights and Privacy Act Annual Notification;

Rape, Acquaintance Rape and Other Forcible and Non-Forcible Sex Offense
Prevention Information;

Safety and Security Policies and Crime Statistics Report;
Student Body Diversity;
Student Complaint/Grievance Procedure;

Suspension of Eligibility for Federal Student Financial Aid as a Result of Drug-
Related Offenses; and

Reinstatement of Eligibility of Federal Student Financial Aid as a Result of Drug-
Related Offenses.

(b) (6)

Print Ndme L

(b) (6)
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1w/l 4

Date

ED00012006



Technical Institute ITT 1T Equgation 3 Inc 317) 706-9200

July 18,2013

Anthony S. Bieda

Vice President of External Affairs, ACICS
750 First Street NE Suite 980
Washington, DC 20002-4223

Re: “The Down Side of For-Profit Colleges”
Dear Mr. Bieda,

Thank you for the opportunity to respond to the concerns identified by your office as a result of
the AXS TV public news report, “The Down Side of For-Profit Colleges.” We have reviewed
these concerns and determined the following:

1. The “clip” presented in the Rather report alleging that prospective students are “being
denied the chance to speak with a financial aid officer before enrolling,” was not
recorded at an ITT Technical Institute school but rather at another institution. ITT
Technical Institute’s enrollment process includes an appointment with the Finance
Department during which prospective students are assisted in applying for financial aid
through the Free Application for Federal Student Aid (FAFSA), are advised of the
estimated charges for their programs of study, and are made aware of the estimated
amount of financial aid they have qualified to receive to apply toward those charges
should they decide to enroll. It is in this meeting with the Finance Department
representative, or Financial Aid Coordinator (FAC), that prospective students make the
decision to enroll and then decide whether they will attend school full or part time, and it
is only by completing this meeting that a student’s Enrollment Agreement (EA) is
initiated and signed by the student and the FAC. AtITT Technical Institute, a
prospective student would not be able to complete the enrollment process without
meeting with an FAC, discussing estimated costs and estimated funding and sources, and
then signing his or her EA. We have attached copies of ITT Technical Institute graduate
(b) (6) EAs showing her signatures along with those of the FACs who
assisted her in completing the enrollment process at our Troy, MI school (Exhibit 1) even
though she has not made any claims that her enrollment was processed improperly. We
have also attached a description of the training our representatives receive as well as the
slide from the presentation that students receive as part of the enrollment process that
refers to meeting with the Finance Department (Exhibit 2). Finally, in the unlikely event
that a prospective student was denied the opportunity to meet with an FAC, ITT
Technical Institute’s school Catalog, which covers the full range of financial aid matters,
is posted on the our institution’s website and freely available to anyone with access to the
internet. We have attached a copy of the school Catalog section addressing Financial
Aid (Exhibit 3).

2. Regarding the PEAKS loan application process, students who applied for and qualified

for PEAKS loans filled out and signed an Application and Loan Agreement
acknowledging and agreeing to the terms of the loan. ITT Technical Institute did not
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establish the qualifications, determine the interest rates, or determine the loan amount that
any student may have qualified for. If a student decided to apply for a PEAKS loan and
met the qualifications established by PEAKS, the FAC provided the information to the
qualifying student, but any questions about loan terms, interest rates, or other information
about the loan would have had to have been discussed directly with PEAKS. While the
PEAKS loan program is no longer offered as an option to our students, we have attached
a copy of the PEAKS paperwork that would have be provided to students who qualified
for and decided to accept a PEAKS loan (Exhibit 4). We have also attached copies of

(b) (6) s PEAKS loan applications even though she has not made any
allegations that she was not properly informed of any information regarding her PEAKS
loans (Exhibit 5).

. The allegation from the report that “vacancies of instructional personnel are being left
unfulfilled resulting in students being advised to fulfill academic requirements through
independent study without regard to an assessment of satisfactory academic progress”
does not contain sufficient information to review. We would need specific locations,
names of courses, and names of instructors, in order to determine whether or not this
claim can be substantiated. The alleged practice, however, is not consistent with ITT
Technical Institute’s policies and practices. In the event that the scheduled instructor for
a course is no longer available to teach that course, we place a qualified substitute
instructor or instructors in that course until a qualified, permanent replacement instructor
is available for the course.

. Concerning the reporting of ®) (6) job placement, the Graduate
Employment Information (GEI) form dated August 30, 2011 (Exhibit 6) indicates Ms.

(b) (6) was employed full-time in her field of study. The GEI was executed by
Career Services Specialist (CSC) Margaret Wills who verbally verified Ms. () 6)
employment information. Ms. Wills is no longer employed at ITT Technical Institute, so
we are not able to confirm whether she misunderstood or misinterpreted Ms. (b) 6)

verbal report of her employment or if the information was deliberately recorded
incorrectly. It should be noted, however, that Ms. () (6) did not subsequently
contact the Career Services Department at the Troy school to request assistance in
obtaining a new, better position. Had Ms. ®) () contacted the Career Services
Department to inform them she was interested in seeking other employment, she would
have had access to the full range of job search services that we offer as described in the
school’s Catalog. We have attached the relevant Catalog page describing the Career
Services assistance available to our graduates (Exhibit 7). The Troy school director,
Emily Campbell, and Troy Director of Career Services, Deborah White, have reached out
to Ms. (0 (6) and have scheduled a meeting with her at noon on Tuesday, July 25 to
discuss what kind of assistance we can offer to help Ms. () (6) pursue a different
employment opportunity.

. Additionally, it should also be noted that at the time of enrollment, Ms. (b) 6) signed
an Acknowledgment form (Exhibit 8) confirming her receipt of the Student Handbook
(Exhibit 9) and the Student Complaint/Grievance Procedure. Ms. () (6) did not
register any complaints about her experience with the Career Services Department either
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with the Troy school’s administration or with the Student Relations Department at our
corporate headquarters. We have attached the Student Complaint/ Grievance Procedure
for your reference (Exhibit 10).

Again, we thank you for allowing us to address your concerns. Please contact us if you require
any additional information.

Sincerely,
(b) (6) ' '

Jane Laskowski Hart
Student Relations Supervisor

ITT Educational Services, Inc.

Enc.
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(b) (6)

Limitation of Liability
IN NO EVENT WILL THE STUDENT OR THE SCHOOL BE LIABLE TO THE OTHER PARTY OR ANY THIRD PARTY FOR ANY

INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL OR PUNITIVE DAMAGES, REGARDLESS OF THE FORM
OF ACTION (WHETHER IN CONTRACT, TORT OR OTHERWISE) OR EVEN IF THE LIABLE PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL THE SCHOOL’S MAXIMUM LIABILITY TO THE STUDENT FOR ALL
DAMAGES ARISING OUT OF OR IN ANY WAY RELATED TO THE STUDENT’S ENROLLMENT AGREEMENT (INCLUDING ANY
AMENDMENTS OR ADDENDA THERETO) OR THIS CATALOG OR THE SUBJECT MATTER THEREOF EXCEED THE LESSER
OF: (A) THE ACTUAL DIRECT DAMAGES INCURRED BY THE STUDENT THAT WERE CAUSED BY THE SPECIFIC SERVICE OR
PRODUCT PROVIDED BY THE SCHOOL UNDER THE STUDENT’S ENROLLMENT AGREEMENT THAT IS THE SUBJECT OF
THE STUDENT’S COMPLAINT; OR (B) THE AMOUNT OF TUITION, FEES AND/OR COST OF ANY TOOLS RECEIVED BY THE
SCHOOL FROM OR ON BEHALF OF THE STUDENT FOR THE SPECIFIC SERVICE OR PRODUCT PROVIDED BY THE SCHOOL
UNDER THE STUDENT’'S ENROLLMENT AGREEMENT THAT DIRECTLY CAUSED SUCH DAMAGE. Notwithstanding anything
above to the contrary in this Limitation of Liability section, if any limitation of liability conflicts with the substantive law
governing the student’s Enroliment Agreement or this catalog, the substantive law with respect to such limitation will control.

The provisions of the student’s Enroliment Agreement and this catalog allocate risks between the student and the school. The
amount of tuition and fees and the cost of any tools purchased by the student from the school that the student was required
to obtain for the program of study reflect this allocation of risk and the limitation of liability.

Student Complaint/Grievance Procedure

Statement of Intent: To afford full consideration to student complaints concerning any aspect of the programs, facilities or other services
offered by or associated with ITT Technical Institute. This complaint procedure is intended to provide a formal framework within which
such complaints may be resolved. This procedure is not, however, a substitute for other available informal means of resolving
complaints or other problems. Students are encouraged to communicate their concerns fully and frankly to members of the school
faculty and administration. Reasonable measures will be undertaken to preserve the confidentiality of information that is reported during
the investigation and to protect persons who report information from retaliation.

Procedure
All student complaints will be handled in the following manner:

Step One - Contact School Director

1. A student must present to the school Director (ITT Technical Institute, 9511 Angola Court, Indianapolis, Indiana 46268-1119,
telephone (317) 875-8640) any complaint relating to any: (a} aspect of the programs, facilities or other services provided by the school;
(b) action or alleged misrepresentation by an employee or representative of the school; (c) discrimination or harassment based on race,
religion, color, age, sex, sexual orientation, national origin, disability, gender or any other protected status by any student, applicant,
faculty member or other school employee, or visitor or invitee of the school; and (d) school activity. The complaint may be oral or
written. The school Director will promptly acknowledge receipt of the complaint.

2. The school Director will meet with the student to discuss and respond to the complaint. The school Director's response may be oral
or written and will address the specific complaint and indicate what, if any, corrective action has been proposed or accomplished.

3. Within three (3) school days of any such discussion, the school Director will prepare a written summary of the discussion, including
any agreed upon or proposed solution of the student's complaint. The school Director will take the necessary steps to ensure that any
agreed upon solution or other appropriate action is taken.

Step Two - Appeal to ITT Educational Services, Inc. (“ITT/ESI”)

1. If a complaint is not resolved to the student’s satisfaction, the student will, as soon as possible after the student's discussion with the
school Director, submit the complaint on a Student Complaint Summary form to the Student Relations Specialist, ITT/ESI, 13000 N.
Meridian Street, Carmel, Indiana 46032-1404, telephone (800) 388-3368.

2. Within ten (10) days after receipt of the student's written letter of complaint, the Student Relations Specialist, ITT/ESI, or designee
will reply to the student in writing, specifying what action, if any, ITT/ESI will undertake.

Step Three - Contact the State

If the complaint cannot be resolved after exhausting the institution’s grievance procedure and the student is an Arizona resident, the
student may file a complaint with the Arizona State Board for Private Postsecondary Education, 1400 W. Washington Street, Room
260, Phoenix, Arizona 85007, telephone (602) 542-5709 and Web site address: http://azppse.state.az.us.

The student must contact the State Board for further details. If the complaint has not been resolved by ITT/ESI to the satisfaction of the
student and the student is a Tennessee resident, the complaint may be referred to the Tennessee Higher Education Commission, 404
James Robertson Parkway, Suite 1900, Nashville, TN 37243-0830, telephone (615) 741-5293. If the complaint has not been resolved
to the satisfication of the student and the student is a Wisconsin resident, the complaint may be registered with the Educational
Approval Board, 30 West Mifflin Street - 9th Floor, Madison, Wisconsin 53703, telephone (608) 266-3185. If the complaint has not been
resolved by ITT/ESI to the satisfaction of the student, and the student is a Georgia resident, the student may contact the Georgia
Nonpublic Education Commission, 2082 East Exchange Place, Suite 220, Tucker, GA 30084, telephone (770) 414-3300 or
www.gnpec.org. If the complaint has not been resolved by ITT/ESI to the satisfaction of the student, and the student is a Kentucky
resident, the student may contact the Kentucky Council on Postsecondary Education, 1024 Capital Center Drive, Suite 320, Frankfort,
KY 40601-8204, telephone (502) 573-1555. If the complaint cannot be resolved after exhausting the institution’s grievance procedure
and the student is a Kansas resident, the student may contact the Kansas board of Regents. The complaint procedure and form are
located at the following website: http://www.kansasregents.org/privatepostsecondarycomplaintprocess. Kansas Board of Regents,
1000 SW Jackson St., Ste 520, Topeka, KS 66603 (785) 296-4917. If the complaint cannot be resolved after exhausting the
institution’s grievance procedure and the student is a Maryland resident, the student may file a complaint with the Maryland Higher
Education Commission, 6 North Liberty Street, Baltimore MD 21201, telephone (410) 767-3301, Web site address,
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http://www. mhec.state.md.us/. The student may also contact the Maryland Attorney General’'s Office, located at 200 Saint Paul Place,
Baltimore, MD 21201, telephone (410) 576-6550, Web address hitp://www.oaqg.state. md.us/. If the complaint cannot be resolved after
exhausting the institution’s grievance procedure and the student is a resident of a state other than those listed above, the applicant may
file a complaint with the State of Indiana Board for Proprietary Education, 101 West Ohio Street, Suite 670, Indianapolis, Indiana 46204-
1984 (Toll Free Number 1-800-227-5695 or (317) 464-4440). The student must contact the Commission for further details. The student
may also file a complaint with the Indiana Attorney General's Office, located at Indiana Government Center South, 302 W. Washington
St., 5" Floor, Indianapolis, IN 46204, telephone (317) 232-6201, email address Constituent@atg.in.gov.

Step Four - Contact the Accrediting Council

If the complaint has not been resolved by ITT/ESI to the satisfaction of the student, the complaint may also be referred to the
Accrediting Council for Independent Colleges and Schools, 750 First Street, NE, Suite 980, Washington, DC 20002-4241, telephone
(202) 336-6780.

Resolution of Disputes

The following procedure applies to the resolution of any dispute arising out of or in any way related to a student’s Enroliment

Agreement with the school, any amendments or addenda thereto, and or the subject matter thereof, including, without

limitation, any statutory, tort, contract or equity claim (individually and collectively, the “Dispute”):

(a) The parties are encouraged to make an initial attempt, in good faith, to resolve the Dispute pursuant to the school’s
Student Complaint/Grievance Procedure or through other informal means.

(b) If the Dispute is not resolved pursuant to the school’'s Student Complaint/Grievance Procedure or through other informal
means, then the Dispute will be resolved by binding arbitration between the parties. Arbitration is the referral of a dispute
to an impartial person for a final and binding determination. Both the student and the school agree that the Enrollment
Agreement involves interstate commerce and that the enforceability of this Resolution of Disputes section will be
governed, both procedurally and substantively, by the Federal Arbitration Act, 9 U.S.C. §1-9 (the “FAA”).

The arbitration between the student and the school will be administered by the American Arbitration Association (“AAA”)
or, in the event the AAA declines or is unable to administer the arbitration, by an arbitration forum or arbitrator that the
student and the school mutually agree upon. If, after making a reasonable effort, the student and the school are unable to
agree upon an arbitration forum or arbitrator, a court having proper jurisdiction will appoint an arbitration forum or
arbitrator. The arbitration will be conducted in accordance with the AAA’s Commercial Arbitration Rules (“Commercial
Rules”) and, when deemed appropriate by the arbitration forum or arbitrator, the AAA’s Supplementary Procedures for
Consumer-Related Disputes (“Consumer Procedures”), or the appropriate rules of any alternative arbitration forum
selected by the student and the school or appointed by a court, subject to the following modifications:

(1) The arbitration will be conducted before a single arbitrator (without a jury) who will be a former federal or state
court judge and will have at least 10 years of experience in the resolution of civil disputes.

(2) The site of the arbitration will be the city in which the school is located.

(3) The substantive law which will govern the interpretation of a student’s Enrollment Agreement and the resolution
of the Dispute will be the law of the state where the school is located, except that the enforceability of this
Resolution of Disputes section will be governed, both procedurally and substantively, by the FAA.

(4) The arbitrator will have the exclusive authority to determine and adjudicate any challenge to the enforceability of
this Resolution of Disputes Section.

(5) The scope of the arbitration will be limited to the Dispute between the student and the school. In the arbitration
between the student and the school:

e no claims of any other person will be consolidated into the arbitration or otherwise arbitrated together with
any claims of Student;

* no claims will be made on behalf of any class of persons;

= no representative actions of any kind are permitted, including, without I:mltatlon class actions and class
arbitrations; and

e the arbitrator may not preside over any representative action.

(6) The parties may take discovery through interrogatories, depositions and requests for production that the
arbitrator determines to be appropriate to allow for a fair hearing, taking into consideration the claims involved
and the expedited nature of arbitration.

(7) The school will pay the amount of any arbitration costs and fees charged to the student under the Commercial
Rules or Consumer Procedures that exceed the costs and fees that the student would incur if the student filed a
similar action in a court having proper jurisdiction.

(8) In any of the following arbitration-related proceedings, the prevailing party will be entitled to recover its
reasonable attorneys’ fees:

e any motion which any party is required to make in the courts to compel arbitration of a Dispute; or
e any challenge to the arbitration award, whether to the arbitrator or the courts, for the purpose of vacating,
modifying or correcting the award.

(9) All aspects of the arbitration proceeding, and any ruling, decision or award by the arbitrator, will be strictly
confidential. The parties will have the right to seek relief in the appropriate court to prevent any actual or
threatened breach of this provision.

(10) If any provision of this Resolution of Disputes section or its application is invalid or unenforceable, that
provision will be severed from the remainder of this section and the remainder of this section will be binding and
enforceable.
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The Commercial Rules, Consumer Procedures and other information regarding the AAA’s arbitration procedures are available
from the AAA, which can be contacted by mail at 1633 Broadway, 10" Floor, New York, New York 10019, by telephone at (300)
778-7879 or through its Web site at www.adr.org.

Family Educational Rights and Privacy Act of 1974, as Amended

Statement of Compliance

1. General Policy

Under the authority of the Family Educational Rights and Privacy Act of 1974, as amended (“Act’), a student has the right to examine

certain records concerning the student which are maintained by the school. The school must permit the student to examine such

records within 45 days after the school receives a written request from the student. The school will also permit the student to obtain a

copy of such records upon payment of a reproduction fee. A student may request that the school amend his or her education records

on the grounds that they are inaccurate, misleading or in violation of the student's right of privacy. In the event the school refuses to so
amend the records, the student may, after complying with the Student Complaint/Grievance Procedure, request a hearing. If the
outcome of a hearing is unsatisfactory to the student, the student may submit an explanatory statement for inclusion in his or her
education record. A student has the right to file a complaint with the Family Policy Compliance Office, U.S. Department of Education,

400 Maryland Avenue, S.W., Washington, DC 20202-4605, concerning the school’s alleged failure to comply with the Act.

2. Education Records

Education records are records maintained by the school which contain information directly related to the student. Examples of

education records are the student's education, career services and financial aid files. The only persons allowed access to such records

are those who have a legitimate administrative or educational interest.

3. Exemptions

The following records are exempt from the Act:

(a) Financial records of the student’s parents.

(b) Confidential letters and recommendations relating to admission, employment or honors to which the student has waived his or her
right to inspect.

(c) Records about students made by faculty or administrators which are maintained by, and accessible only to, the faculty and
administration.

(d) Records made or maintained by a physician, psychiatrist, psychologist or other recognized professional or paraprofessional acting
or assisting in such capacity, and which are available only to persons providing the treatment.

(e) Employment records for school employees who are also current or former students.

(f) Records created or received after an individual is no longer a student at the school and are not directly related to the individual's
attendance as a student at the school.

(g) Grades on peer-graded papers that have not been collected and recorded by an instructor.

4. Review of Records

Itis the policy of the school to monitor educational records to insure that they do not contain information which is inaccurate, misleading

or otherwise inappropriate. The school may destroy records which it determines, in its discretion, are no longer useful or pertinent to the

student’s circumstances.

5. Directory Information

Directory Information (as defined below) is that information which may be unconditionally released without the student’s consent, unless

the student specifically requests in writing that such information not be released. The school requires that such request must (1) specify

what categories of Directory Information are to be withheld by the student and (ll) be delivered to the school Director within 15 days
after the student starts class. Any such request must be renewed annually by the student. “Directory Information” means information
contained in a student’s education record which would generally not be considered harmful or an invasion of privacy if disclosed.

Directory Information includes, but is not limited to, the student's name; address(es); telephone number(s); electronic mail address(es);

photograph; grade level; enroliment status (e.g., full-time or part-time); date and place of birth; program of study; extracurricular

activities; credentials, awards and recognition (i.e., honors) received, last school attended; dates of attendance (i.e., enroliment
period(s), not daily attendance record); and student or user ID number (other than a social security number), but only if the identifier
cannot be used to gain access to education records except when used in conjunction with one or more factors that authenticate the
user’s identity which are known or possessed only by the authorized user.

6. Access Without Student Consent

The school may release a student’s education records without written consent of the student to:

(a) Other school officials who have a legitimate educational interest.

(b) Other schools where the student has applied for admission or is enrolled, so long as the information is for purposes related to the
student’s attendance at those other schools.

(c) Authorized representatives of the U.S. Department of Education, state and local education authorities, the Comptroller General of
the United States or the Attorney General of the United States.

(d) Providers of financial aid (and services in connection therewith) for which the student has applied or received, including, without
limitation, lenders, Veterans Administration, state vocational rehabilitation agencies and collection agencies, if the information is for
purposes of determining eligibility for aid, determining the amount of the aid, determining the conditions of the aid or enforcing the
terms and conditions of the aid.

(e) State and local authorities where required.

(f) Accrediting agencies.

(g) A parent (whether a natural parent, guardian or an individual acting as a parent in the absence of a parent or guardian) of a student
who is a dependent of the parent for purposes of the Internal Revenue Code. The school is not required, however, to release such
records.

(h) Any court in which the student or a parent of the student initiates a legal action against the school, but only with respect to the
student's education records that are relevant for the school to defend itself.
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MISSION STATEMENT

‘[he [T Technical Instivute i an institution of higher leaming that is committed to offering quality undergraduate,
graduate and continuing education locally, nationally and worldwide to students of diverse backgrounds, infcrests
and abilities. The institution offers career-related educational programs that integrate lilc-long lcarning with
knowledge and skills to belp students:

Pursue their personal interests and objectives;

Develop intellectual, ana Lytical and critical thinking abilities; and

Provide service to their communities.
The programs employ traditional, applied and adult-learning pedagogies and are delivered through traditional,
accelerated and distance methodologies in a learner-centered environment of mutual respect.

FROM THE CHIEF ACADEMIC OFKICER

Congratulations on your decision to pursue your education at 1TT Technical Institute. Your decision to increasc
your knowledge can help you positively affect your fulure.

During your enrollment, you will be challenged by yout instructors to accamplish predetermined goals that can
help you develop knowledge and skills to prepare for a career in a variety of fields involving your program of
stody. During my experience in education, I have obscrved that a person’s attitude is the single most important
determinant of success. A positive can-do attitude, both during your educational cxperience and your employment,
can help Jead you to further growth, You are now a member of the lifelong learning community.

Seientific research has shown that there are five keys to achieving your maximum potential. Thesc five keys can
help you unlock opportunities for future growth and happiness.

The fixst of these keys 1s to clarify your vision, to determine what is imporfant to you and what it is you want.
When you know what you want, you will be able to make better decisions. 1t can help you better determine
whether a choice will lead you oloser to or take you farther from. your ideal,

‘The second of these keys is to be positive; 0 develop a positive self-image by knowing that you have what it takes
io be a suceess. Youhave ihe abilily to be creative and find solutions if only you allow yourscifto do so.

The third of these keys is t0 hecome goal oricuted. Having and living toward specific, measurable, attainable and
realistic goals can help you become resilient and overcome the obstacles that otherwise could make realizing your
vision more difticult.

The fourth of these keys Is t0 take action. Goals without action are only wishes, You have already taken action
{oward your careek goals by secking knowledge at IYT Technical Institute. Don’t et fear of success keep you from
taling the actions you need to take.

The fifth of these keys is 10 build relationships. Individuals are most effcctive when they build relationships with
other people who share similar visions and goals. The otaff at ITT Technical Institute will be there to assist you as
you work {oward realizing your vision.

Good Luck as vou learn, grow and pursuc your goals!

Dean Kempter
Chief Academic Officer
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LIST OF AVAILABLE INFORMATION

The following information can be obtained by current and prospective students, at airy time upon request from
(he jndividual or Department identified.

v

The refund policy with which the school is required to comply. This information is contained in the
School Catalog, and Enrollment Agreemcnt, and can also be obtained from the school’s Finance
Department.

A summary of the requirements under 34 CFR Section 668.22 for the retwn of grant of loan
assistance received ander any federal student aid programs under Title TV of the Higher Education
Act of 1965, as amended (“Act™).  This jnformation is contained in the School Catalog and
Barollment A grecment, and can also be obtained from the school’s Finance Department.

Procedures for ofticially withdrawing from the school. This information can be obtained from the
school’s Registrar.

The VT Technical institute Safety and Security Policies with Crime Statistics reporl. This report
contains, among other things:

o statistics of crimes that have occurred on campus;

« school policies on reporting crimes and other cmergencies that occur ont campus;

« school policies concerning security of and access 10 campus facilities;

« school policies conceming campus law enforcement;

e a description of the type and frequency of programs regarding campus security
procedures and practices;

e adescription of the program on crime prevention;

o school policies and programs oh illegal drugs and al cohol;

»  school policies regarding sexual assault;

« where information on registered sex offenders can be obtained;

e school policies op emergency res ponse and ev acuations; and

e school policies on missing student aotification procedures. .

A copy of this repoit is posted at htlp:ffinfu.itt—tech.edquAWI_I S _SAFETY and a paper cOpY can be
obtained from the school’s Registrar.

A description of all federal, state, private, and institutional student financial assistance programs
available at the school fo students who may quality, including:

o the procedures by which students apply for assistance;

e the forms by which students apply for assistance;

« the cligibility requirenients;

e the criteria for sclecting recipients;

o {he criteria for determining ihe amount of aid awarded;

«  ihe method by which disbursement will be made and the frequency of payment;

e the rights and responsibilities of spudents receiving financial assistance;

o critetia for continued student eligibility:

e the standards which the student must maintajn o be congidered making satisfactory
academic progress;
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10,

1.

12.

14.

15.

16.

17.

e the criteria by which the siudent who has failed 1o make satisfactory academic progress
may re-cstablish eli gibility for aid;

o the terms of any loans received by the student as part of the student’s financial assistance
package;

o asample loan payment schedule and the necessity for repaying loans;

« the general conditions and terms applicable to any employment provided to the student as
part of the student’s financial assistance pa ckage:;

o entrance and exit counseling information; and

e the terms and conditions of the federal student foans available to students at the school
who qualify.

This information can be obtained from the school’s Finance Department.

The school’s completion and retention rates.  This information can be obtaiged from the school’s
Dircctor of Career Services.

The cost of attending the school. This information can be oblained from the school’s Finance
Department,

‘Luition and fees charged. This information can be obtai ned from the school’s Finance Department.

Fstimates of necessary books, tools and supplies. This information can be obtained from the school’s
Finance Department.

Estimates of transportation costs for commuting students ot for students living on or off campus. This
information can be obtained from the school’s Finance Department.

Any additjonal cost of a program in which the student 1s enrolled or expresses a specific interest. This
information can be obtained from the school’s Finance Department.

The academic program(s) offered at the school, including the current degree programs and other
educational and training programs. This information can be obtained from the school’s Dean or
School and Program Chairs.

The school’s mstructional, laboratory and other physical facilities which relate to the academic
program(s). This information can be obtained from the school’s Dean.

The school’s faculty and other instructional personnel. This information can be obtained from the
school’s Dean.

Any plans by the school for improving the academic program(s) of the school. This information can
be obtained from the school’s Dean.

The names and agsociations, agencies or govcn'unema] bodies that accredit, approve, of license the
school and its programs and the procedures by which documents describing that activity may be
reviewed. This information can be obtained from the school’s Director.

A desctiption of any special facilitics and services available o disabled students, including students

with intcllectual disabilities. This information can be obtained from the school’s Director who 18 also
the school’s Student Disability Coordinator and coordinates compliance with Section 504 of the
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18.

19.

20.

23.

Rebabilitation Act of 1973 and its regnlations.

The Family Bducational Rights and Privacy Act Notification. This information is contained in this
Student Handbook and the Schoo! Catalog. A copy of the policy can be obtained from the school’s
Dean.

The school's policies and sanctions related 1o copyright infringement. This information is contained
in this Student Handbook and can be obtained from the school’s Director.

The student body diversity at the <chool. This information is contained in this Student fiandbook and
can be obtained from the school’s Lireetor.

Graduate employment rate information, including the types of employment obtained by the school’s
graduates. This information can be obtained trom the Career Services Department.

Types of graduate and professional education ip which graduates of the school’s bachelor degree
programs have enrolled. This information can be obtained from the Career Services Depariment.

‘the school’s vaccination policy for students. This information s contained in this Studeot Handbook
and can be obtained from the school’s Director.

The “Wheo To See” section of this Student Handbook also contains a list of subjects and the corresponding

schinol personnel who cao provide information on each subject.
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WHO TO SEE

School Personnel

-Hool-an i
1d Assomate Dean(bﬁ

Keirdditation and
_Alcohnl and Drug Policy

: d: manclai

DE:!:CI lptl(.‘ﬁ’] of Federal, State, Private and
Institutional Student Financial Assisiance
Programs Available at the School

Estimated Cost of Attendance

Estimated Cost of Tools

Estimated Transportation Costs

Financial Aid Advising

Refund Policy
Return of ¥ ederal Loan or Grant Assistance

Student Account Jnformation

' Finﬁncml Ald Adimm‘;n ators

Voter Registration chaii or Associate Dean
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GENERAIL POLICIES
The tollowing rules and policies apply tO all members of ITT Technical Institute’s student body.
ACADEMIC DISHONESTY

17T Technical Institute defines academic dishonesty as the “submission of work completed by another person
as your own.” All ideas, words or work from others that are included in a student’s submitted work must be
identified and cited. Jaiture to appropriately identify the idcas, words or work of others included in &
student’s work is considered academic dishonesty and violates the conduct section of the Scheol’s Catalog.
Acadeinic dishonesty may result in a zero on the graded activity, suspension and/or termination [rom one or
more of the courses the student is taking or the student’s entire program of study at the school.

Ideas, words or work that require citation include, but arc ot limited to, hard coples of ¢lectronic
publications, whether copytighted ot not, and visual and verbal com munication ihat clearly ori ginates from an
identifiable source. This policy applies to all courses whether taught in residence or online and all sources
whether electronic or hardcopy.

Tt is academically unethical and unacceptable to:
e submit work completed in whole or in part by another person as if it were your Owm;
e restate ot paraplirase another writer’s work without ack nowledging the source;
e copy another student’s homework and submmit the work as if It were the product of your own labor;

o atfempt lo gain an advantage through the use of crib sheets, hidden notes, viewing another student’s
paper, revealing the questions or answers ol exams oT quizzes to other students or viewing quiz of
ekam questions obtaimed by another student; and

e store of communicate information not distributed to studenis through the use of glectronic devices,
recording devices, ceitular {clephones, headsets or portable computers.

ACADEMIC PROGR AMS-IMPROVEMENT AND C1IANGES

Improvement 10 TTT Lechnical Institute’s curriculum is an ENgoing process. The Institution’s Curricuinn
Department receives jnput from faculty members, staff, stodents, graduates, and employers of praduates
through the use of surveys, tocal Advisory Commifiee meetings, national curricylum cornmittees and outside
consultants. It then updates exjsting, programs and adds new programs, including updating textbooks and
equipment {o support new techniques that meet the ever-changing work environment in which our graduates
are employed.

ADVISING
The student must receive academic, attendance, and/or financial aid advising from the school, as the school
Jeerns necessary in is discretion,  Students should comact the School and Program Chair(s), Associate

Dean(s) or Dean for academic and attendance advising. The Director of Finance and Financial Aid
Administrater(s) conduct financial aid advising.
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[nsiructors in online courses are available for class communications, tutoring, and/or student advising at least
six days per week Dby e-mail. They will respond to mMessages within 72 hours. Academic Service
Representatives and Program Managets arc also availabie for assistance with issues related o online COUTSES.

ALCOUOL AND PRUG POLICY

The school makes available information on drug awareness 0 all students throngh the Substance Abuse
Prevention Coordinator. In compliance with the Drug Free Schools and Communities Act, as amended, a
copy of the school’s Alcohol and Drug Paolicy is printed below to assure that all students at ITT Technical
institate are aware of the standards of conduct with respect to aicohol and drugs that atiect them.

The possession, Use, and/or sale of alcohol andfor drugs on any part of the school’s premises Or at any school-
sponsored event are prohibited. Students using, illegal drugs or alcohol on any part of the school’s premises
or at any school-sponsored event will be terminated from the school andfor referred to appropriate
rehabilitation agencies. Giudents selling drugs on any part of the school’s premises or any school-sponsored
event will be terminated from school and referred 10 the appropriate Jegal authorifies for prosecution. See
“Quspension and Reinstatement of Eligibility for Federal Student Fipancial Aid as a result of Drug-Related
Offenses” contained herein for additional information concerning how drug related convictions may impact
your ability to obtain Student Financial Aid. ‘the school will also make available information on the health
risks associated with the use of illicit drugs and the abuse of alcohol, This information is available from the

Substance Abuse Prevention Coordinaior.
The Realities of Drug and Alcoho! Abuse

Geonomic Realities
s Substance abuse costs Agmerican society over $250,000,000,000 cach year.
e American businesscs suffered a productivity loss of over $134.2 billion in 1998 due to drinking,
cither-on-the-job or away from the office.
o TFrequent drinking is associated with abscnteeism, tardiness, leaving work early and poor
cowarker relationships.

Criminal Realitics
« In 2006 5.3 percent of the 14,990 homicides were narcotics related.
e 35% believe the offender was drinking or on drugs duting assault in the workplace.
« Alcohol and drugs weaken the brain mechanisms that pormally restrain impulsive behaviors,
including inappropriate aggression.

Medical Realities
« There is a strong correlation between alcohol use and cancers of the mouth, larynx, pharynx, and
esaphagus.

e The correlation between alcohol and oral cancer is gven more pronotnced for those
o who use alcohol and tobacco.
e There is a significant negative impact on the health of children who arc exposed to itlegal drugs or
nicotine who grow ap ina ho usehold where drugs and tobacco are abused.
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Drug Usage Realities
« The use of marijuana, cocaine and opiates continucs (0 rise in the United States.
s Marijuana is the nation’s most commonly used iNicit drug.
o Adults 18-25 years old have higher cocaine use than any other age group.

For additional information sce: 1998 Natiopal Institute of Drug Abuse Report to Congress Nationa! tnstitute
on Drug Abuse and the Natiopal Institute on Alcohol and Alcohol Abuse www.nida.nib.gov; and U.8. Drug
Enforcement Administration website at www . usdoj.gov/dea/ index/htm; and Bureau of Iustice Statistics,
Drugs and Crime Facts: Drug Use and Crime hitp Frwww.ojp.usdo].gov/b s/dctfduc.btm.

Federal Penalties and Sanctions for 1llegal Possession of a Controlled Substance

21 US.C. 844(a)
1* conviction: Up to 1 year imprisonment and fined at least $1,000 but not more than $100,000, or both.

Alter 1 prior drug conviction: Al least 15 days in prison, not to exceed 2 years and fined at least $2,500
but not more than $25 0,000, or both.

After 2 or more prior drug convictions: At least 90 days in prison, not to exceed 3 years and fined at least
$5.000 but not more than $250,000, or both,

2] U.8.C.853 (a)(2) and 881.(a)(7}

Forfeiture of personal and real property used 10 possess O to facilitaic possession of a controlled
substance if that oftense js punishable by more than 1-year imprisorumnent. (See special sentencing
provisions re: crack.)

21 U.S.C. 881(a)4)

Fuorfeiture of vehicles, boats, aircraft, or any other conveyance used to transport or conceal a controlled
subslance.

21 U.8.C. 844a

Civil fine of up to $10,000 (pending adoption of final regulations.)

18 U.S.C. 922(p)

Incligible Lo recelve Of purchase a firearm.

Miscellancous
Revocation of certain federal licenses and benefits, ¢.g.. pilot licenscs, public housing tenancy, ete, are
vested within the autherities of individual Federal agencics.

(NOTE: These are only federal penalties and sanctions. Additional state and local penalties and sanctions may
also apply.)

ANTI-HARA SSMENT POLICY

{t continues to be the policy of ITT Techmical Institute that sexual harassment of students or applicants for
admission in any form is unacceptable conduct, which will not be tolerated. Qexual harassment includes
unwelcome sexval flirtations, advances 0f propositions, requests {or sexual favors, verbal abuse of a sexual
nature, subfle pressure ot request for sexual activities, nnnecessary touching of an individual, graphic verbal

commentaries about an individual's body, sexually degrading words used 1o describe an individual, a display
in the schoo! of sexually sugpestive objects or pictures, sexually explicit or offensive jokes, physical assault
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and other verbal, visual or physical conduct of a sexual nature. No student, applicani, faculty member of
other employee of 11T Technical Institute shall threaten or insinuate, either explicitly or implicitly, that a
student's or applicant’s refusal to submit to sexual advances will adversely affect that person's application,
enroliment, grades, studics or cducational experience al ITT Technical Institute. Similarly, no facuity
member or other employee of 117°C Technical Institute shafl promise, imply, of grant any preferential treatment
in conncction with any student of applicant with the intent of rewarding for or engaging in sexual conduct.

Other types of harassment {hat will not be tolerated include any unwanted or unwelcome words, gestures or
actiops ol a persistent or offensive nature involving any person’s race, religion, color, age, sex. sexual
oricntation, national origin, disability, gender or any other protected status. Harassment of this nature also
includes any conduct, whether verbal, visual or physical, relating to ot involving a person's race, religion,
color, age, sex, gexual orientation, national origin, disability, pender or any other protected status that is
sufficiently pervasive or severe to: (i} unreasonably interfere with a student's education at the school or a
student's admission to a program offered by the schocl: or (il) create an intimidating, hostile or oflensive
learning environment for students.

Any student or applicant who feels that he or she js a victim of prohibited harassment (inclwding, bul not
fimited to, any of the conduct listed above) by any student, applicant, faculty member or other 1TT Technical
Tnstitute employee, ot visitor of invitee of the school in connection with the educational experience offercd by
11T Technical Tostitule should, as described in the Student Complaint/Grievance Procedure section, bring the
matter to the immediate attention of the scheol Director, at the (elephone number specified n the school
catalog. A studentor applicant who is incomortable for any reason in bringing such a mafter to the attention
of the school Director, or who is not satisfied after bringing the matter to ihe attention of the school Director,
should report the matter o the Scnior Vice President and Chief Compliance Officer, [TT Educational
Services, Ine. (“ITI/ESY) at (800) 388-3368. Any guestions about this policy or potential prohibited
harassment should also be brought to the attention of the same persons.

ITT Technical Institute will promptly investigate all allegations of prohibited harassment in as confidential a
manner as the school deems reasonably possible and take appropriate corrective action, if warranied.

ATTENDANCE

Hach student is required 0 regularly attend cacl course that the student is registered to ke in the program in which {he student is enrolled. Yor
residence courses, atiendance means ra) physical participation ity the elass meetings and other activities of the eourse; and (b) ofher positive acadesmic
participation by the student as approved by the schoal, such as attending 4 clags meeling in a different class section of (e same COUTse OF completing
and submitting coursework. For onlifie courses, attendance Means participating in class communications and activities of the course electronically over
e Tnternet in the manner and i accordunce with the directions specified by the schoo!, Students attending enline cousses are required 1o follow the
protocols specified by the school (o record the student’s attendance in the class communications and activities that are part of the course. Any failure
by a student astending an online course to tolluw the protocols speeilied by the school to recosd the student’s attendance in a class communieatinon or
zetivity that is part of the course nay. as determined by the school, result in the schonl identifying the student as absent from or a non-participant in the
olass comsnication or other aclivity of the couse.

As reyuired by federal law, sach student must avnually participale i the programs presented by the school that address the Iollowing gubjects: (a)
promotiug the awareness of rape, acquainlance rape and other foreshle and nonforeible sex offenses (20 T2.8.C. 1099¢): () preventing ihe use of illicit
drugs and the abusc of alcohal by students (20 11.8.C. 1145g); aud {e) any other subject that the federal government may, {roim time to time, require tie
school 1o present 1o its students. [T a student fails to participate in any of the above programs and execule Aty documentation coufinming Lis or het
participation that the school may require, the school may, in its discretion, suspend andfor terminate the stadent from his or her program of study at the
school.

AVAILABILITY OF COURSE MATERIALS
Smdents enrolled oo a resident campus will receive books [or both online and on campus COUISES at the
campus. Coursc materials for ontine courses offcred through the Indianapolis online program will be mailed

10 the student prior Lo the start of the course. Materials for all courses the student is registered to take i the
quarter will be mailed together prior to the start of that quarter. Online materials for enline courses will not
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be made available more than ten (10} days prior to the start of the course.

BIAS-RELATED CRIME PREVENTION INFORMATION (NEW YORK)
In compliance with Article | 29-A of the New York State Rducation Law, information about bias-related
crime prevention is printed below in order t0 assurc that all students at LT'T Technical Institute are aware of
the laws, penalties and standards of conduct with respect to these crimes.

What is » 1late Crime?
In enacting the Hate Crimes Act of 2000, the New York Legislature found that:

Criminal acts involving violence, intimidation and destruction of property based upon bias and
prejudice have become more prevalent in New York state in recent years. The intolerable truth is that
in these crimes, commonly and justly referred fo as “hate crimes”, victims are intentionally selected,
in whole or in part, because of their race, colot, national origin, ancesiry, gender, rcligion, religious
practice. age, disability or sexnal orientation.

A hate crime is committed when a person commits a specified oftense and intentionally selects the person
against whom the erime is commifted in whole or in substantial part because of a helief or perception
regarding the race, color, national origin, ancestry. gender, religion, religions practice, age, disability or
sexual orientation of a persom, regardless of whether the belief or pereeption is correct. A hate crime is also
commitied when a person commits a specified offense and intentionally commits the act or acls constituting
the offense in whole or in substantial patt because of such belief or perception.

For purposes of this definition, specified offcnses include the following offenses, or any attempt or conspiracy
{o commit the following offenses:

. assaull in the first, second or third degree;

. aggravated assault upon a persott \ess than 11 years old;
. menacing in the first, second or third degrec;

_ reckless endangerment in the tirst of second degree;

- manslaughter in the first or second degree:

_ murder in the second degrec;

- stalking in the tirst, second, third or fourih degree;

- rape in the first degree;

_ criminal sexual act in the first degree;

. sexual abuse in the first degree;

- apgravated sexual abuse i the first or second degree;

. unlawful imprisonment in the first or second degree;

- kidpapping in the first ot second degrec;

_ coercion in the first or second degree;

- criminal trespass in the first, second or third degree;

- burglary in the first or second degree;

. criminal mischief in the first, secund, third or fourth degree;
. arson in the first, second, third or fourth degree;

- petit larceny;

. grand larceny in {he first, second, third or fourth degree;
- robbery in the first, second or third degrec;

- harassment in the first degree: or

_  apgravated harassment in the first or second degree.
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Penalties for Hate Crimes

‘The Hate Crimes Act generally provides that when a person commits a halc crime, the penalty to which he or
che will be sentenced will generally be longer than if the person had committed the same specified offense
without the hate crime.

Procedures

Victims of hate erimes are encouraged to report the offense as soon s possible after the incident. The school
Director can provide information regarding assistance, resourees and options of action available to the victin.
The information provided by the Director will include the availability of counseling and other support
services in the communbity. Counseling services are not available at the school. In addition, victims ol hate
crimes are reminded of their right to report the matler directly to Jocal law enforcement officials.

Reports received by the school of alleged hate crimes perpetuated DY enrolled students or school cmployecs
will be forwarded to the schoel Dircetor, who will refer the matter to local law enforcement officials, In
addition to the criminal penalties described above under “penalties for Hate Crimes”, the school may also
imposc sanclions against students or employees found guilty of hate crimes. For students, these sanctions
may include, without limitation, suspension Or {ermination from the school. For emmployees, these sanctions
may include, without limitation, suspension ot termination of employment.

[TT Technical Institute issues, on an annual basis, a Safety and Security Policies and Crime Statistics
Report, which discloses, among other things, information about the school’s safety and security policies and
procedures.

BULLETIN BOARDS AND ANNOUNCEMENTS

Official notices from the faculty and administration are posted on bulletin boards. Students are expected to
periodically review the official school notices posted on the pulletin boards, read the notices and comply with
the notices. Notices of available jobs and housing are posted on the Career Services bulletin board. 1f you
wish to post a notice of saleable items, please talk to an Associate Dean or Dean.

Oftficial notices to online students from the administration are posted in the Anncuncements page of the TTT
‘Technical Instituie Online Programs Website hrtp:.r‘!www.dislanoe-educaiion,iil-te-ch.edu;’it‘u’clikslogm. Students
are required to periodically review the posted official notices, read the notice, and comply with the notices.
Within each online course, faculty will use the Course Annotincements area 1o post important information
specific to their courses, Students are required to read and comply with notices posted by the faculiy. See
also Student Portal herein.
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CAMPUS SEX CRIMES PREVENTION ACT NOTICE

For information on the Campus Qex Crimes Prevention Act Notice, see “Safety and Security Policies and
Crime Statistics Reports™ contained herein,

CHILDREN

Children of sudents may not be brought into the school while the student is in class. The school is not

responsible for the safety of children on school premiscs. Please contact your instructor should childcare
responsibilities prevent you from attending class.

COMMUNITY RESQURCES

Information about Community Resources such as Alcoholics Anonymous, Al-Anon, and othet related groups
is st forth below

Organization WebsitePhone Number

Alcoholics Anonymous WWW.20.01Z 1 (800) 234-0246
Al-Anon www.al-anon.org, 1 (888) 425-2666
Cocalne Anonymous WWW.CA.0rE 1 (800) 347-8958
Drug and Alcohol Abuse 1otline www.nida.nih.gov 1 (800) 234-0420
Family and Children’s Services www.acf.hhs.gov 1 (800) 222-8000
HIV/AIDS www. AIDS.gov See website
Men’s ealth www.health.nih.gov See website
Narcotics Anonymous WWW.NA.00E See website
QObesity www.chesity.org See wehsite
Rape Crisis Center www.therapecrisiscenier.org 1 (888) 366-1640
Women’s Uealth www.womenshealth.gov 1 (R00) 994-9662

Please see the Dean for additional information concerning Community Resources that may be
available to you.

COMPLETION AND RETENTION RATES

ITT Technical Institute provides completion and retention rate inforrnation. categorized by gender, ethnicity
and the percentage of students receiving federal grants and foans, in the “Completion and Retention Rate
Disclosure” which can be found in the Appendix aitached hereto. The Disclosure is also available from the
Direclor of Carcer Services.
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COMPUTER AND ELECIRONIC INFORMATION POLICY.
Introdunction

ITT Technical Institute, in furtherance of its educational objectives, provides computing and network
services, usually without charge as part of the tuition and fees, to its educational community. These services
and the hardware associated with providing then are all considered part of the campus infrastructure and are
the property of ITT Technical Institute, The following ouwidelines reflect ITT Technical Institute’s policy for
responsible usc of these services and resources. This poliey should be used in conneetion with ITT Technical
Tnstitute’s other cxisting policies, including those regarding discrimination, harassment, and equal
opportunity. Those policies can be found in the Schoo! Catalog and in this Student Handbook. The following
policy statements do not constitute a contract and IT'T Technical Mstitute rescrves the right to change them at
any time, Failureto abide by this policy may result in revocation of computing and petwork privileges and/or
disciplinary action.

Authorized Use ot 1T T Technical Institute Resources

a) Use of TT'T Technical Institute’s computing and network systems is limited to authorized users (i.e.,
students admitted and attending classes, faculty and staff only).

b) User network 1Ds, computer sign-ons and passwords are the property of [TT Technical Institute and
shonld never be shared. A user must use oply his of her own network 1D, cormputer sign-on o1
password and should never provide his or her network 1D, compuler sign-on or password to any other

uscr.

c) JTT Technical Institute’s resources oF privale computer hardware connected to ITT Technical
Institute’s computer systems must not be used to provide aceess ¢ any ITT Technical Institute’s
network to anyone who is not an authorized user. No ITT Technical Institute resources may be used
10 route non-IT1 Technical Institute network traffic through any ITT Technical Institute computer

system without the prior written consent of [TT Technical Institute.

d) Ali usage of ITT Technical Institute’s computing resources, networks, and software is to be made for
legitimale educational, research, or employment DUrposes related to 17T Technical Institute. Any
commercial or other use of ITT Technical Institute’s comnputing resources, networks, or software s

strictly prohibited.

e) If ITT Technical Institute receives any evidence of any violation of this policy, security breach or use
of TT'1/ESI resources for an illegal purpose (including the unauthorized use of copyrighted materials
or licensed software), 1TT ‘lechnical Institute may terminate the user's nefwork access without

consent or nofice and impose other disciplinary action.

Electronic Mail

a) All elecironic mail ("e-mail") accounts and the contents thereof are the property of ITT Technical
Institute.
b) [TT Technical Institute uses its e-mail system to communicate important information to students.

Students should check their e-mail account frequently.

) E-mail messages should not be regarded as private, and ITT Technical Institute cunnot guarantee the
confidentiality of e-mail messages for many rcasons, including the following: e-mail messages may
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be saved indefinitely on the receiving computer. e-mail messages can be intentionally or accidentally

forwarded to non-intended recipients, and c-mail messages may be impropetly del ivered by an e-mail
system.

d) I'TT Technical Institute, although it does not regularly monitor e-mail comimnunicalions, reserves the
right to ingpect, monitor, disclese o discontinue e-mail communications without consent ot notice
when consistent with and/or required by Jaw; when there is evidence or reason o believe violations of

Jaw or TTT Technical Institute policy are taking or have taken place; or when computer maintenance
or operational concerns require such action.

£) ITT Technical Institate o-mail services may not be nsed for: unlawful activities; commercial purposes

(whether or not under the auspices of ITT Techmical institute); personal financial gain; or any other

use that violates any other ITT Technical Institute policy of guideline, including any policy regarding
intellectual property or regarding sexual or other forms of harassment.

) Fach user must properly identify himself or herself as the originator of all e-mail messages he or she
sends and shall not employ any fulse identity on c-mail MESSAELS. Users shall also not give the
impression that they ar¢ tepresenting or otherwise making statements on behalf of ITT Technical

nslitute unless appropriately authorized to do so.

) Users shall not be permitted to send unsolicited "junk” comail or mass clectronic mailings or chain
Jetters without a legitimate 1TT Technical Institute edhicational purposc.

h) I'TT Technical Institute e-mail systems are intended Tox purposes related to ITY Technical Institute's
educational mission. Incidental personal uses of the e-mail system may be made, however, provided
such use does not: (1) burden ITT ‘fechnical [nstifute with noliceable incremental cost; (2) violate

any provision of this policy; or (3) otherwise interfere with the operation of ITT Technical Institute's
computing and network services, Users should be aware that such personal comniunications are not
private and are subject to the same conditions as all other e-mail, as described above.

Software Use

{TT Technical [nstitute makes a variety of software prograimns and applications available to the authorized
asers of ifs computing, systems. ‘This software is generally licensed to ITT Technical [nstitute. Tailure 10
adhere to the terrms of such licenses can subject violators to Jegal action and can jeopardize 1TT Technical
Institute's ability to procure such sofiware for its users. Users of ITT Technical Institute's computing systems
must adhere to the following guidelines:

a) Users should ensure they are coverad hy the appropriafe site-license for each software program of
application they usc. To determine whether you arc an anthorized user, contact the ean.

b) Unauthotized copying of software is illegal and strictly prohibited, even when such software is not
protected against copying. There is geperally a no »fair use” provision for copying, software. ITT
Technical Institute’s software licenses do pot permit you o obtain a copy of any of its sofiware

programs for your use ot installation on any computer.

c) Qoftware must not be remaved or copied from any ITT Technical Institute hardware or system
without prior written authorization from the Dean.

d) Personal soltware must not be installed or downloaded from the internet onto any ITT Technical
Institute hardware or systcim without written authorization from the Dean.
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nternet Use and Creation of Web Pages

All use and access of the Intemmet from 11T Technical Institute's computing systems is subject fo the following

puidclines:
Q) Access to pornographic, gambling, “hate speech”, or gimilar web sites s strictly prohibited. Web

b)

d)

€)

Proper

a)

b}

¢

d)

sites accessed by ITT ‘Fechnical Institute's computing Systems users may be monitored.

The Dean must authorize any web page created. Fach such web page must include contact
information, mcluding au e-mail address, of the writer or publisher o cach page.

Creation of any web page must comply with copyright Jaws for all content, including photographs,
illustrations, and other graphic images that were created by others. Downloading an image from any
web site without permission usually violaies copyright law. Sec also “Copyright Infringement is
prohibited” contained hereit,

Any personal, club or organization web page created must be clearly marked with a legend indicating
that such page s personal in pature and does not represcut the views or opinions of 1TV Technical
Institute.

While ITT Technical Institute does not typically provide editonial review of web pages, ITT
Technical Institute reserves the right to edit or ierminate such pages at any time to comply with third
party complaints, any applicable taw or regulation, or cowputer and network management CONCerns.

and Responsibie Use of ITT Technical Institute Computing Systems

Isers of 1TT Technical Institute's computing systeims must respect the privacy and rules governing all
information accessible throngh the systcms. For example, users must ot intentionally seek
information on, ohtaiil copies of or modify files, tapes of passwords belonging to othet users oF ITT
Technical Institute available on ITT Technical Institute's compuling systems.

Users of ITT Techaical Institute's computing systems must respect the finite capacity of the
computing syslems. For example, users shall limit usage of the computing systems 0 as to not
interfere with the usage of others and must not use the computing sysiems for profit-making ot fund-
raising activitics without specific prior written autborization from the Dean to do so.

Users of 1TT Technical Tnstitute's computing systems must respect the integrity of the computing
systems, For example, users must not download, transmit, or insiall any virus, Trojan horse, wornl,

ot other potentially destructive code on any II'T Technical Institute computing system.

Users of ITT Technical Institute's computing systems must ensure that their usage of such systemns
complies with all applicable local, state and federal laws.
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COPYRIGHT INFRINGEMENT IS PROHIBITED

Copyright laws protect original works of authorship. The owner of a copyright has the exclusive right to the
original work, including the right to copy the work, distribute the work, display ot perform the work publicly,
and create derivative works. A copyright interest artaches to an original work that is “fixed in any langible
medium of expression,” including traditional works like books, photographs, architectural drawings, music,
Jrama and sculpture, as well as works affected by new technologies, like movies, electronic media. web
pages, software, multimedia works and databases. The use of filc-sharing networks to download and share
copyrighted works without permission from the copyright owner — Jike software, music, movies, TV shows,
games and images — violates copyright laws. Both the person who makes an iliegal copy of a copyrighted
work available and the person who receives or downloads an illegal copy have violated the copyright laws. In
most instances, a student must obiain permission [rom the copyright owner in order Lo copy, distribute,
display or perform a copyrighted work in any medium for any purpose.

Any copyright infringement, including, without limitation, distribution of copyrighted material through
qnauthorized peer-to-peer file sharing, in connection with a student’s enrollment in a program of study at the
school or conducted by a student through the use of any of the school’s equipment ot information systems is
prohibited and violates both the Conduct section of the School Catalog and the law. Any student who
cngages in copyright infringement will be subject to discipline by the school, which may inciude, without
limitation, the suspension or termination from one or more COUrses the student is taking or the sindent’s entite
program of study at the school and the referral to the proper authoritics. Copyright infringement inay also
subject the student to civil and criminat liabilities. A summary of the penalties for violating federal copyright
laws include:

» unlimited actual damages proven for each act of copyright infringcment;

» up to $30,000 for each act of copyright infringement that is determined not io be willful;

o up to $150,000 for each act of copyright infringement that is determined to be witlful; and
« criminal penalties.

CREDIT FOR PREVIOUS EDUCATION OR EXPRERIENCE

A student may request credit for courses in the student’s program of study at the school based on the student’s
previous postsecondary education or expetience, by submitting a written request 1o the Registrat.

1. Previous Postsecondary F.ducation
Following the Registrar’s receipt of the student’s written request, the school may grant the student

credit for course(s) in the student’s program of study based on the student’s previous postsecondary
education at a different institution, if the student satisfies alt of the following requirements:
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)

b)

)

d)

&)

f)

g)

The student provides the schoal with an official transeript from each cducational institution awarding
any credits that the student desires to transfer to the schaol to satisfy specific course requirements of
the student’s program of study at the school. If the educational institution is Jocated (i) in the U.S,, it
must be accredited by an accrediting agency recognized by the U.S. Dupartment of Education, or (il)
outside the U.S., it must be accred ‘ted or similarly acknowledged by an agency deemed acceptable to
the school in its discretion.

The subject matter of the course(s) represented by the credits that the student desires to transfer to the
school to satisfy specific core course requircments of the student’s program of study at the school is
deterinined, in the school’s discretion, to be substantially the same as the subject matter of such cote
course(s).

The subject matter of the course(s) represented by the credits that the student desires fo transfer to the
school to satisty specific general education course requirements of the student’s program of study at
the school is determined, in the school’s discretion, to be in the same area of stndy (i.e., the
humanities, compaosition, mathematics, the seiences and the social scicnces) as the area of study of
such general education course(s). In addition, any credit for courses that the student desires to tramster
i the school to satisfy any Science course requirements in the Nursing associate degrec programn
must have becn earned by the student within seven years of the Registrar’s receipt of the student’s
wriften request.

The subject matter of the course(s) represented by the credits that the student desires to transfer to the
school to satisfy any elective course requircments of the student’s program of study at the school is
determined, in the school’s diseretion, to represent a level of rigor that is equal to or greater than the
rigor of the school’s Tower division courses.

The number of credits that the student desires to transfer to the schoo) 10 satisfy the requirements of a
specific course in the student’s program of study at the school must equate, as determined by the
school, to at least the same number of quarter credit hours of that course as specified in the Program
Outline for the student’s program of study at the school.

The student completed cach course represented by credits that the student desires 1o transfer to the
school to satisfy specific course requircments of the student’s program of study at the school with at
least: (i) a grade of “B” (ie, 7.0 on a 4.0 scale), it the credits were carned at a postsecondary
educational institution other than an 7TT Technical Institute, or the student’s program of study at the
school is the Nursing associate’s degree prograi; or (ii) a passing grade, if the credits were earned at
an JTT Technical Institute and fhe stodent’s program of study at the school is not the Nursing
associate’s degree program.

Other institutions of higher education with which the school has established an articulation agreement
inclnde the other I'TT Technical Tnstifutes across the country, and any other institution that may be set
forth in the School’s Catalog. Many of the same and other limitations and conditions specified above
with respect to credit granted by the school for a student’s previous postsecondary education af a
different institution will apply to credit granted by a different institution for a student’s postsecondary
cducation at the school. As a result, any student considering continuing his or her education at, or
transferring to, any institution oiber than an TTT Technical Institute must not assume that any credits
cartied in any course taken at the schoel will be accepted by the receiving institution. The student
must contact the registrar of the receiving institution to defermine what credits earned at the school, if
any, that institution will accept.
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2. Previous Experience

Following the Registrar’s receipt of the sindent’s weritten request, the school may grant the student
credit for course(s) in the student’s program of study based on the student’s previous experience, it
the student demonstrates, t0 the school’s satisfaction, that he or she has sufficicntly grasped the
nowledge and skills offered by the specific course(s) contained in the student’s program of study at
the school that the student desires credit for previous experience. The student must demonstrate such
knowledge and skills by completing a proficiency examination(s) and/or project(s) acceptable to the
school for cach such course and recciving a grade or seore thereon as required by the school.
Notwithstanding the foregoing, a student may not receive credit based on the student’s proviouls
experience with respect to any course(s) in the student’s program of study at the school that the
student previously atrempted at the school ot at any other IT1 Technical Institute.

DISABLED APPLICANTS AND STUDENTS

The school is committed fo compliance with Section 504 of the Rehabilitation Act of 1973 and its regulations.
The school does not discriminate on the basis of disability in admission Or access {0, or trcatment of
employment in, ils programs and activities. The school Director is designated the school’s Student Disability
Coordinator and coordinates Section 504 compliance. Applicants or students with a disability (whether
physical or intellectual) may request an accommodation by contacting the school Director. ‘The school’s
facilities are in compliance with federal, state and focal laws and regulations, including those related to safety,
heatth and disabilities.

General Guidelines Regarding Disabilities and Accommodations

The following are General Guidelines.  They provide a general description addressing disabilities and
accommodations for both applicants and students. These General Guidelines are a resource for students and
provide general information aboul accommodating individuals with disabilities. For purposes of these
Guidelines, the terms “studemt” or «“gtydents” cullectively refer to both applicants and students.

Pleasc carefully read these General Guidelines, as well as other specific guidetines that may apply.
Additional information may be found in more specific puidelines available from the Student Disability
Coordinator. Please address any questions or issues 10 the Student Disabilily Coordinator who is also the
school THrector.

Srudents with disabilitics are encouraged to meet with the school’s Student Disability Coordinator to learn
about accommodation opportunities.  The decision to use these services is voluntary and a matter of
individual choice.

Al The Student Disability Coordinator

i The school Dircetor is also this school’s Student Disability Coordinatot.

5. For all questions, concerns, and issues regarding disability-related and accommodation-reiated
jssues please see the Student Disability Coordinator.
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To provide appropriate accommodations to students with disabilities, the Siudent Disability
Coordinator:

2 Serves as a resource to provide information regarding how 1o obtain accommodations;

b. Helps determine the accommodations to be provided to a student, taking into consideration
the student’s documentation, preferences, available resources, and course requirements;

¢. Keeps confidential information regarding a student’s disability; and

d. With a student’s consent, nofifies the student’s instructors in writing that a student has a
disability and describing any agreed upon accommudations.

The Accommodation Procedure

1.

b

el

A reasonable accommodation is a modification or adjustment to a program, service, or activity
that provides a qualified student with a disability an cqual opporfunity to participate in the
school’s programs.

Reasonable accommodations are individualized and developed on a case-by-case basis.

Identifying an appropriatc accommodation requires an exchange of information and flexibility.

Eligibility for reasonable accommodations is determined on an individual basis based on
documented need.

A student’s decision about whether o self-identity as a pesson with a disability is a personal one.
Individuals with disabilities are welcome to discuss their concerns with the Student Disability
Coordinator. The decision not to self-identify as disabled 18 viderstood and respected.

Self-disclosure and documentation are required only it a student requesis an accommodation.

Self.disclosure and the submission of documentation to obtain a reasonable accommodation can
be initiated at any time. However, reasonable time should be allowed before the siudent can
expect accommodations to be in place.

Studenis should provide information and documentation at a reasonably eatly date to allow time
for the development and arrangement of reasonable accommodations.

Upon admission, incoming students with disabilities are urged to contact the Student Disability
Coordinator as soon as possible. Early identification of a student’s disability status and
accommodation requests can assist the school in arranging to reasonably accommodate that
student on a timely basis. The more time the Student Disability Coordinator has to make these
arrangements, the easier arranging accomimodations can be.

Sudents deemed eligible for and granted an accommodation will be given a Request for
Accommodation letter.  That lefter is prepared by the Student Disability Coordinaior and
describes the appropriatc accommodation. That letter is given 10 each instructor where an
accommodation has been granted. 1f the student or instructor has additional questions, he/she
must contact the Student Disability Coordinator for clarification and/or assistance.
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10. It is each student’s responsibility to make use of these sccommodations, Each student is
ultimately responsible for his or her academic success. Each student must take the initiative to
use time, facilities, and support services in a productive manner. Each student is responsible for
his or her own work and grade in each course.

11. Accommedations cannot be retroactive.  Accommodations begin only after appropriate
documentation is received and a reasonable time for the development of a reasonable
accommadation has been allowed.

12. Accommodations can be made only to known Jimitations of otherwise qualified students with
disabilities.

C. Temporary Disability

1. Students with temporary dJisabilities are encouraged to contact {he Student Disability Coordinator
to find out what services are available to them. Examples of temporary disabilities include, for

example, a broken arn/lcg or a short-term illness or an injury.
n. Additional Sources of Information

1 I addition to these General Guidelines Regarding Disability and Accommodations, additional
information can be obtained by contacting the Student Disability Coordinator.

DRESS CODE

‘While on school property, students must accept individual responsibility for appropriate dress. Certain ftems
of dress are not acceptable duc to safety reasons, such as shower clogs, flip-flops, etc. Some prograis within

the school will require more stringent dress codes {or safety and professional reasons.

Students are expected 1o wear clothing that adequately covers the person and to wear shoes on the school
premises. Clothing must not contain printed matter that may be considered vulgar or offensive. More formal
attire, as announced, may be required for special events or occasions.  Students will maintain their own
personal hygiene so as not to be offensive to fellow students and staff.

Fach faculty member may set stricter dress and cleanliness requirements related Lo specific safety and hygiene
factors for the particular class and laboratory setting. (Such requirements will be either posted in cach
classroom and laboratory, Or included in the course syllabus given to each student at {he beginning of the
course.)

Cellular telephones and pagers should be set so they do not interrupt or disrupt regular classroom activities.
Sudents whose telephones OF pagers distupt class may be asked to leave and may be marked absent.

Repeated violations may lcad to disciplinary action. Sce also “Telephones™ contained herein.

Students violating the dress code will be asked to leave school until they are properly dressed and may be
counted absent for the time they are not in class.
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EW-RGENC].ES-PERSONAL

The school and administration should be notified immediately of any iliness, accident, or hospitalization
affecting any student.

Student messages or telephone calls of an emergency naturé received at the school will pormally be delivered
{o the student during class breaks. In such cases, the caller should give the school the student’s class schedule
so he/she can be more readily located.

The school will not accept student telephone calls, messages and letters of a personal nature. Telephone calls,
messages, eic., of a personal nature must be dirccted to the student’s home or cell phone. Office phones arc
not o be used for personal calls.

Emergency doors are 10 be used only for emergericies.
FACULTY WORK AREA S

Students are not permitted in the [aculty office arca of staff lounge unless an instructor escorts them.

FAMILY EDUCATIONAL RIGHTS_ AND PRIVACY ACT ANNUAL NOTHF ICATION

The Family Educational Rights and Privacy Act (“FERPA™) affords students certain rights with respect to
their education records. These rights include:

1. The right (o inspect and review the student’s education records within 45 days of the day the
school receives a written request far access.

Students should submit fo the school Director a written requesl that identifies the record(s) the student
wishes to inspect. A school official will make arrangements for access and notify the student of the
time and place where the records may be inspected.

2. The right to request the amendment of the student’s education records that the student believes
are inaccurate, mislcading or otherwise in violation of the student’s privacy rights under
FERPA.

A student may request the school to amend an education record the student believes is inaccurate oL
migleading, The student must write to the school Director, clearly identify ihe part of the education
record the student wants changed and specify why the education record is inaccurate, misieading or
otherwise in violation of the student’s privacy rights under FERPA.

1f the school decides not to amend the education record as requested by the student, the school will
notify the student of the decision and advise the student of lis or her right to 4 hearing regarding the
student’s reguest for amendment, Additional information regarding the hearing procedures will be
provided to the student when the student 3 notified by the school of his ot her right 1o a heanng.

3. The right to consent to disclosures of personally identifiable information contained in the
student’s education records, except o the estent fhat FERPA authorizes disclosure without the

siudent’s consent.

One exception permits the school to disclose personally identifiable information contained in the
student’s cducation records without the student's consent t0 school officials with legitimate
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educational interests. A school official is: a person employed by the school in an administrative
supervisory, academic of research, or support staff position; a person or company with whom the
school has contracted; a person serving on an advisery board; or a student assisting a school official
in performing his or her tasks. A school official has a legitimate educational inferest if the official
needs to review an education record in order to falfiil his or her responsibility., Upon request, the
schaol discloses education records withoud student consent to officials of other schools at which the
student sccks or intends to enroll or where the student is already enrolied, so long as the disclosure is
for purposcs related to the student’s cnroilment or transfer.

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures
by the school {o compiy with the requirements of FERPA. The name and address of the Office
that administers FERPA is:

Family Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue, S.W.,
Washington, DC 20202-4605

Directory information {(as defined below) in a student’s education records may be unconditionally rcleased by
the school without the student’s consent, uniess the student specifically requests in writing that such
information may net be releascd. The school requires that any such request by the student must (i) specity
what categories of Directory TInformation are to be withheld and (i} be delivered to the school Director
within 15 days after the student starts class. Any such reguest must be renewed annually by the student.
Directory Tnformation means information contained in a student’s education record which would generally
not be considered harmful or an invasion of privacy if disclosed. Directory Information includes, but is not
limited to, the student’s: name; address{es); telephone nimber(s); electronic mail address(es), photograph;
grade level; enroflment status (e.g., full-time or part-time); date and place of birth; program of study;
exqracurricular aclivities; credentials, awards and recognition (Le., honors) received; last school attended;
dates of attendance; (1.e., enroliment periods(s), not daily attendance record); and student or user ID number
(other than a social security number), but only if the identifier cannot be used to gain access to education
records except when nsed in conjunction with ohe or more factors that authenticate the user’s identity which
are known or possessed only by the authorized user.

The school has adopted a detailed Family Lducational Rights and Privacy Act Policy (AA 9.0), which is
available to the sindent upon request. See also the School Catalog for additional inft ormation about FERPA.

FIRE AND EMERGENCY

Firc and Emergency Drills

Periodically, fire and other emergency drills (earthquake, hurricane, etc.) will be conducted at the school in
order to familiarize on campus students with fire and cmergency procedures. Students are expected 0
recognize the need for fire and emergency drills and cooperate fully. If you discover a fire or fire havard,
notify an instructor or staff member immediately. Fire alarm stations are located throughout the building and
will be activated in the event of a fire. All exits are marked and students are expected to leave the building in
a prompt and orderly fashion using these cxits, Check the posted cxit guide n your classroom or lab. Class
will resume following the all-clear signal.
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Fire and Emergency Response and Evacuation Procedures

As part ol TTT Technical Institute’s Firc and Lmergency Response and Evacuation Procedures, the school
will attempt to immediately contact students and employees via email, pbone and other means reasonably
designed to inform students about any immediate threat 1o the health or safety of students or employees
occurring on the campus.

In case of fire and/or other emergency, siudents must follow the directions of school officials. All rooms have
exil routes designated on the maps posted in each classroom, office, and restroom. Students must follow

directions as given to them by a school-designated official.

NON-DISCRIMINATION AND DIVERSITY

The school is committed to a policy of nondiscrimination and equal opportunity for all persons repardless of
race, religion, color, age, Sex, sexual oricntation, national origin. disability. gender, genetic infi ormation or any
other protected status, in employment, educational programs and activities, and admissions. The schoo! also

encourages cultural and ethnic diversity in its faculty, staff, and student body.

In accordance with the requirements of Title IX of the Education Amendments of 1972 and their regulations,
the school does not discriminate on the basis of sex in the educational programs and activities which it
operates, including employment and admissions. The school Director is designated the school’s Title 1X
Coordinator to coordinate Title IX compliance.

ONLINE ASSIGNMENT SUBMISSION

It is important that all assigned activities be submitted by the due date in afl courses. Consequently, activities
submitted after the due date will not receive full credit in the determination of the student’s grade.

For courses scheduled to meet throughout the quarier, activities submitted within one week after the due date
will receive a 10% penaity. This means the score entered for the activily will be reduced by 10% when
entered into the faculty member’s gradebook. A papet submitted up 1o one week after the scheduled due date
that would have otherwise earned a 100% will receive a score of 90%. For courses scheduled to meet only
the first half or the second half of the quarter, activities submitted up to three days after the due date should
receive a 10% penalty.

For courses scheduled to meet throughout the guartcr, activitics submiited eight to 14 days late will receive a
20% penaity. A quiz that would have otherwise earncd a 75% had it been on time will receive a sCore of
559, For courses scheduled to meet only the tirst half or the second half of the quarter, activities submitted
four to seven days after the due date shall receive a 20% penalty.

Anv required activities submjited more than 14 days after the due date for courses scheduled {hroughout the
guarter or more than seven days after the due date for courses scheduled to meet only part of the quarter may
receive a maximum score of 50%. Faculty members are not required 1o accept activities submiited more than
14 days after the due date in quarict long courses or more than seven days atter the due date for courses
schedule to meet only part of a quarier.

Please note that no late work will be accepted after the last day of the 1 1™ week for full quarter classes and the
last day of the sixth week of classes for courses meeting only part of the quarter.

Fach faculty member teaching an onfine course reserves the right to waive the penalty if the student has
extenuating circumstances, approved in advance by the faculty member, that have led to the submission of
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required graded activitics after the due date.

ORIENTATION AND ON LINE STUDENT PREPARATION

Campus Locations: All students are encouraged to participate in the school’s Orientation Programt,

Opline Student Preparation: Studenis entering online courses with I'TT Technical Tnstitute for the first time
are automatically emrolled in, and are encouraped fo complete, the onfine “Online Student Preparation”
program prior to or in conjunction with the first online course of their program. Other students may corntact
their Program Chair to request access 1o the “Online Student Preparation” program.

PARKING

There are designaled parking spaces for both the school staff and student body. Please use only one space per
vehicle. Parking 1s not allowed in the driveways.

Tn order o prevent personal injury and property damage, the speed limit in the parking lot and driveways is 5

MPEI. Excessive speed and squealing of tires will result in disciplinary action.

Parking spaces for the disabled are marked and any vehicles parked in thesce spaces without the appropriate
disabled designation will be towed at the ownet’s expense, Visitor parking 18 permitted in the parking spaces
designated for visitors. Students must not park in the visitors parking area. U nauthorized parking may result

in the vehicle being towed at the owner’s expense and suspension of the individual’s on-campus parking,
privileges.

Parking areas must be kept froe of trash. Student assistance and cooperation in this regard is both cxpected
and appreciated.

PERSONAL PROPERTY

The school expressly disclaims all Liability and responsibility of every Kkind and nature whatsoever for any
loss, theft, damage, destruction, or other casualty to any personal property of any kind owned by any student,
visitor, or other. Students arc advised and warned they must personaily take full and complete responsibility

for safekeeping of all their property on school premises and during any school activities.

The Academic Affairs Depariment majntains a lost and found. The school will dispose of any items jeft in
{he lost and found ever 30 days.
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RAPE, ACQUA IN'TANCE RAPE AND OTHER FORCIBLE AND NON-FORCIBLE SEX O REENSE
PREVENTION

ITT Technical Institute is committed 1o maintaining, an environment supportive of its primary educational
missions and free of exploitation and intimidation. It will not tolerate sexual assault or other forms of nomn-
consensual sexual activity. This policy is applicable to students, faculty, and stafi, The school enforces this
policy through internal disciplinary and grievance procedures and encouragement of external prosecution
through the appropriate loca) law enforcement officials.

Sex offenses covercd under this policy include any sexual act directed against another person foreibly or
against that person’s will where the victim is incapable of giving consent due to hisfher youth o1 temporary or
permanent mental or physical incapacity.

Victims of sex offenses arc encouraged to report the offense as soon as possible after the incident. The school
Director can provide information regarding assistance, TESQUFCES, and options for action available to the
victim. In addition, victims of sex offenses are reminded of their right to report the matier directly to local
law enforcement officials.

Complaints against cnrolled students or school employces will be forwarded to the school Director for
resolution. Sanctions mnay be imposcd against students or crployees found guilty of sex offenses defined
under the policy are varied and inciude, without fimitation, suspension, of termination from the school for
siudents, suspension, or termination of employment for employecs and referral of the matter to 1ocal law
enforcement officials.

The Realities of Rape

n 2000 the U.S. Department of J ustice, Bureau of Justice Statistics report on “The Sexual Victimization of
College Women” indicated that:

Vast majorily of gexual victimizations occur in the evening after 6:00 PM:
60% of completed rapes occurred on campus at the victim's residence:
0% of victim's 1n & attempted rape use physical force against the assuilant; and
3 in 10 women reported they were injured emotionally or psychologically.

A 2006 National Crime Victimization survey indicaled that:

Estimated 272,350 sexual assaults in 2006 apainst victims age 12 and older;
41.6% of sexual assaults were reported to police over the last five (5) years;
73% of sexual assaults were com mitted by someone known to the victim; and

Cvery two (2) minufes another American 1 sexually assaulted.

What is Date Rape?

Date rape, also known as acquaintance rape, is sexual assault- the unlawful, possibly violent sexual
behavior that inciudes unwanted touching of another person’s vagina, penis of buttocks, or forced penetration
of a gerital or anal opening with an object.

Date rape is forced sex, even if the attacker knows the victim and even if the attacker and the victim have
had sex before. The force can be verbal or physical. Some acquaintance rapists use emotional coercion as

well as physical force. Forcing someone (o have sex against his/her will, even if the attacker knows the
person, is still rape and it is still a crime.
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Victims can be male, female, gay, straight, or biscxual. Regardiess of poor communication, mixed signals of
body Janguage that contradicts the spoken word, forced sexual conducl or infercourse with a nonconsenting
acquaintance is date rape, and it is a crime.

‘Why Does it Happen?

Let’s Jook at sexual stereoly ping and how males and females talk to gach other.

Although things are changing, sociely still frequently encourages Mmen to be competitive and
aggressive and lcaches women to be passive and avoid confrontation.

Men say they imisunderstand a woman’s words and actions—the excuse, “She said no, but meant
yes.”

Some people—men and wonen alike— still believe that it’s okay for a man 1o demand sex if he
takes @ woman out or buys her gifts, and that it’s not yape if he forces sex on @ woman who

previously bad sex with him or other men.

Wwomen also feel fhat if they’ve previously had sex with a boyfriend who later forces them to
have sex against their will, it may not he considered rape.

Preventing Date Rape
As a womnan, you can

be clear with men in your life about what, if any, sexual behavior you arc comfortable with and
keep talking as you get deeper into a rel ationship.

not use alcohol or other drugs _they decrease your ability 1o take care of yoursclf and make
sensible decisions.

trust your gul feelings. If a place or the way your date acls makes you nervous or uneasy, leave,
Always take enough money for a phone call for help.

check out a first date or blind date with friends. Meet in and go to public places. Take public
transportation or drive your own car.

Jeave social events with friends not with someone you just met or don’t know well.

always wateh your drink and never leave i anattended. Don’t accept beverages from somecone
you don’t know and trust.

AS a man, yoil can

realize that forcing a woman 1o have sex against her will is rape, a violent crime with serious
consequences.

accept a woman’s decision when she says “no.” Don’t see itas a challenge.
ask yourself how sexual stereotypes affect your attitudes and actions toward women.
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not use aleohol and other drugs—it clouds your judgment and understanding of what another person
wants.

get help if you see men involved in a gang xape.

understand that if a woman is drunk and you have sex with her against her wiil, it’s still rape.

seek counseling or a support group to help you if you feel violent or aggressive toward women.
If Date Rape Happens To You

Remember that rape is rape. You are not 1o blame. Know that action against the rapist can prevent
others from becoming victims.

Get help immediately. Phone the police, a friend, a rape crisis center, a relative. Don’t isolate
yoursclf, don’t feel guilty or ashamed, and don’t try to ignore it. It is a crime that should be
reported.

Get medical aftention as scon as possible. Do not shower, wash, douche, or change vour clothes.
Valuable evidence could be destroyed.

Giet counseling to help you through the recovery process. Rape is a traumatic experience and
trained counselors can make recovery easier and quicker.

If you think you've been sexually assaulted under the influence of a date rape drug, get medical
help immediately. Try not 1o utinate before providing any utine satnples. If possible, collect any
containers from which you drank.

Source: National Crime Prevention Council (NCPC): Date Rape at www.ncpe.org.

SAFETY AND SECURITY POLICIES AND CRIME STATI STICS REPORT

The TT'T Technical Institute issues, on an annual basis, a Safety and Security Policies and Crime Statistics
Reporl. The information contained in the Report is distributed pursuant to 20 T.S.C. §1092 and 34 C.F.R.
§668.41(¢e).

The Report discloses information about the school’s safety and security policies and procedures, and statistics
concerning the number of particular crimes reported to the school and local law enforcement agencies as
occurring on the school’s premises or public property adjacent to the school. The Report serves to inform the
school’s students, prospective students, employees, and prospective employees of the existence and
enforcement of the school’s safety and security policics.

‘[he most recent Report is posted at http://info.itt-tech.cdu/campus safety/

If you do not have access 10 the lnternet. please contact the school Registrar for a printed version of the
Report.
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SAFETY TIPS

Students can do several things to protect themselves from crime. Many crimes oceur only because there is an
opportunity for them to happen. For example, most Crimes of burglary and theft are random, not calculated.
‘They occur because a window is rolied down, valuables are lefl in plain sight or a vehicle is left uniocked.
The following arc some safety tips:

walk in well-lit areas;

Arrange to walk in groups with at least one companion, capecially at night;

Do not carry large sums of cash; :

Avoid less-frequented places when alone, especially at night;

Be aware how you caiTy your valuables and don’t leave them unattended;

If a driver stops to ask for directions, do not get too close 0 the car and risk being pulled in;

Do not ignore your intuition; it you suspect you are being followed, change direction or go fo a public
area or group of people; and

If you are being followed while driving, drive to the nearest police station, fire station or a well-lit,
open business where you can safely call the police. Try to get the car's license number and
description. If no safe areas are near, honk the horn repeatedly and turn onyour emergency flashers.

SCHOOL CLOSING DUE TO INCLEMENT WEATHER

The school will issue announcements to local radio and television stations when classes are canceled and the
school closes due o inclement weather. The call letters of such stations will be posted on the student bulletin
board. It is the student’s responsibility t© utilize these sources to ascertain any school closing, If in doubt,
call the school. Should the school reschedule a canceled class meeting, all students are expected to attend the
rescheduled meeting, and are responsible for material covered during the rescheduled meeting.  Students
unablc to attend the rescheduled class meetling must arrange to make up the assigned work with the instructor
prior to the rescheduled class meeting.
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SEXUAT. ASSAULT, SEXUAL HARASSMENT ARD OTHER PROHIBITED HARASSMENT
(CALIFORNIA)

It continues to be the policy of [T Technical Institute tbat sexual assauit or harassment of studenis or
applicants for admission in any form is unacceptable conduct which will not be tolerated, Sexual assavlt is
defined in California Education Code Section 94385 to include without limitation, rape, forced sodomy.
forced oral copulation, rape by a foreign object, sexual battery o threat of sexual assault. Sexual harassment
includes unwelcome sexual Hirtations, advances or propositions, requests for sexual favors, verbal abuse of a
sexual nature, subtle pressure or request for sexual activities, unnecessary touching of an individual, yraphic
verbal commentaries about an individual’s body, sexually degrading words used to deseribe an individual, &
display in the school of sexually suggestive objects oF pictures, sexually explicit or offensive jokes, physical
assault and other verbal, visual or physical conduct ol a sexual nature. No student, applicant, faculty member
or other employee of [TT Technical Institute shall: () sexually assault or harass any student or applicant; or
(b) threaten or insinuate, either explicitly or jmplicitly, that 1 student’s or applicant’s refusal o submit to
sexual advances will adversely affect that person’s adinission, enroliment, grades, studies or cducational
experience at 11T Technical Institute. Similatly, no faculty member ot other cmployee of 11T Technical
Institute shall promise, imply or grant any preferential treatment in connection with any student or applicant

with the intent of rewarding for or engaging in sexual conduet.

Other types of harassment {hat will not be tolerated include any unwanted or unwelcome words, grestures ot
actions of a persistent or offensive nature involving any person’s race, religion, color, age, Sex, sexual
orientation, national origin, disabilily, gender or any other protected status. Harassment of this nature also
includes any conduct, whether verbal, visual or physical, relating to or invelving a person’s race, religion,
color, age, Sex, sexual orientation, national origin, disability, gender or any other protected status that is
sufficiently pervasive or severe to: (T} unreasonably interfere with a student’s education at the school or a
student’s admission to a program offered by the school; or (1I) create an intimidating. hostile or offensive
learning environment for students,

Any student or applicant who feels that he or she is a victim of sexual assault, sexual harassment oF other
prohibited harassient (including, but not fimited to, any of the conduct listed above) by any student,
applicant, facuity member or other 1Tl Technical Institute employee, or visitor or invitee of the school in
connection with the educational experience offered by ITT Technical Institute should, as described in the
Student Complaint/Gricvance Procedure section, bring the matter 1o the immediate aftention of the school
Director, at the school in which the student is enrolied at the telephone number specified in this catalog. A
student or applicant who 18 uncomfortable for any reason i bringing such a matter tQ the attention ol the
school Director, or who is not satisfied after bringing the matter to the attention of the school Director, should
report the matter o the Senior Vice President, Chief Compliance Officer, TTT/ESI, telephone (800) 388-3363.
Any questions about this policy or potential soxunal assault, sexual harassment o1 other prohibited harassment
should also be brought to the attention of the same persons.

The schoo! encourages students and ITT Technical Institute employecs to promptly and accurately report all
sexual assaults oceurring at any of the school’s facilities to the appropriate police agencies. Upon the request
of a sexual assault complainant, the schoul will: (a) transport the complainant to the hospital or contact
emergency personnel on behalf of the complainant; (b) refer the complainant to a counseling center or an
agency that can make such referral: and (¢) notify the police on behalf of the complainant.

ITT Technical Institute will promptly investigate all allegations of sexual assault, sexual harassment Or other
prohibited harassment in as confidential a manner as the school deems reasonably possible and take
appropriaie corrective action, if wartanted. The school will inform the complainant of the results of the
school's investigation. Sexual assault complainants may, in their discretion, pursue their own remedies
against the alleged perpetrator, whether civilly and/or criminally. The school will assist any student with
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academic difficulties arising as a direct result of a sexual assault on the student by any ITT Technical Institule
student or cmployee occurring at any of the school’s facilities.

SOLICTIING

In the interest of all students, faculty and staff, no outside golicitation whatsoever is permitted in the
classroom or laboratory. regardless of the yeason. without the express consent of the school Director.

STUDENT ACTIVITIES

The school encourdges student activities that develop individual initiative, group leadership, and cooperation.
It is a goa! of the school to provide students with the opportunity 10 participate in activities that relate to
vocational objectives, satisfy social needs, provide recreational opportunities, and encourage culiural
enrictument. School-related student activities must be sanctioned and supervised by the school. Students
should contact the Dean regarding aciivities in which they would like to participate.

STUDENT BODY DIVERSITY.

ITT Technical Institute provides information about Student Body Diversity n the “Disclosure - Studenf Rody
Diversity” which can be found in the Appendix attached hercto.

STUDENT COMPLAINT/G RIEVANCE PROCLEDU JRE.

Pleasc see the Student Handbaok Appendix for information on the school’s Student Complain/Grievanece
Procedure, and the Eproliment Agreement for information en the Resojution of Disputes procedure, with
respect to any complaint or dispute that may agsc betweern @ student and the school. The Student
Complaint/Grievance Procedure and Resolution of Disputes procedure are also published in the School
Catalog, which is posted electronically on the portal at http://www.itt-tech.edu, and is also available from your
school Directot.

STUDENT ENTRY

Students must only enter and exit the school through the designated student entry doors. The lobby entrance
is only for the use of guests and visitors.

STUDENT1 OUNGE/BREAK AREA

The student lounge/break area is provided for the studenis’ convenience and enjoyment belore and after class
and during break pertods. It is the student’s responsibility 1o keep this arca as neat as possibie. Pleasc use the
trash receptacles to dispose of candy wrappers, drink containers and other refuse. 1f smoking 3s permiited in

an oulside break arca, please use the ashtrays lo dispose of cigareties.

Your help in keeping the school neat and clean is expected and appreciated.
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STUDENT POR! LAl

The Student Portal provides important information about the school and can be accessed at
hitp:// studentportal.ifi-lech.edu.

TELEPHONES

Sudent messages of telephone calls of an emergency nature received at the school will normally be delivered
to the student during class breaks. In such cases, the caller should give the school the student’s class schedule
50 he/she can be more readily located.

The school will not accept student tclephone calls, messages and letiers ot a personal nature. Telephone calls,
messages, ete. of a personal nature must be directed to the student’s home or cell phone. Office phones are
not to be used tor persopal calls.

Ceflular phones should not be used during a class meeting as the call may disturb other members of the cluss.
Cellular telephones aud pagers should be sct so they do not interrupt or disyupt regular classroom activities.
Srudents whose telephones of pagers disrupt class may be asked to lcave and may be marked absent.
Repeated violations may lead to disciplinary actiot.

Office phones are for school use only and may not be used by students without the exptessed permission ofa
staff member.

_V_P_\CC[NA’I‘ION POLICY

The school recommends that, within the 12 months immediately preceding the start of the student’s program
of study at the school, the student receive the 5 ollowing, vaccinations O immunizations:

tetanus-diphtheria;
polio series;
Mumps;

rubella;
chickenpox;

two rubeola;
varicella;
hepatitis-A; and
hepatitis-B.

Certain clinjcal or practicum experiences that may be part of the cfudent’s program of study at the school may
require these and/or other vaccinations of immunizations.

Certain states require that students receive specific vaccipations. Any requirements in this regard are detailed
in your School Catalog,

VIRIUAL LIBRARY
TTT Technical Institute students have access to the [TT Technical Institute Virtual T.ibrary. Students may
access the Virtual Libravy at: http:;'ilibrary.m—’rech.edu. Please see the Virtual Library Users Guide for

complete information. Students or staff may direct any questions o the Virtual Library to the Corporale
Librarian at 800-3 88-3368, ext. 362.
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VISITORS AND GUESTS

Students must nolify the Dean prior to bringing any visitors or guests into the school. All visitors and guests
must enter the building through the Jobby entrance and are required to sign the guesl book. No visitors or
guests may tour the facility without being accompanied by a school employee. No visilors or guests may
attend a student’s class without the prior permission of the instructor and the Dean or the School or Program
Chair.

VOTER REGIS LRATION

The school encourages eligible students (o register and vote. Every Sepiember, the schoo! will clectronically
{ransmit a message conlaining a voter registration form acceptable for use in the state in which the institution
is located, or an Internet message where such a form can be downloaded, Students are encouraged 10 check
their student ¢-mail for this message. Also, please see the Dean for information on voter registration.

WEAPONS

The possession or use of firearms, knives (except non-spring pocket knives with blades less than four inches),
other weapons, cxplosives of fireworks of any kind are prohibited on school property and during any school
activity, cxcept for law enforcement officers who are required to carry a fearm at all times. Any law
enforcement officer who is required to carry a firearm on school premises or during any school activity must
notify the school in writing of that requirement and provide a copy of the applicable directive that requires the
officet to carry a firearm while on school premises and during schoal activitics.

The scheol reserves the right to inspect any and all ilems brought onto the school premises, including any
building or parking lot. Fxcept far law-enforcement officers as specified above, possession or use of a
firearm, knife (except a non-spring pocket knife with @ blade less than four inches), other weapon, explosive
or firework on school premises or during any school activity will resutt in the student’s immediate term ination
from the school.

EDUCATIONAL ASSISTANCE

ABSENCES

[ the event of an absence, a student should make every cffort to contact his or her instructor. The instructor
can provide the student with class assignments and/or inform the student of all the necessary make-up work
and time necessary to help the student keep up with his or her courses. Students may also usc ¢-mail to
communicate with instructors. Students are encouraged 1o see their instructor for specific information on
make-up work policies.

ASSIGNMENTS
All classroom and laboratory assignments are required to be completed by the student. Any missed

assignments, due to ahsenteeism ar otherwise, are required to be made up by the student in accordance with
the make-up policy specified in the school Catalog.
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EXAMS
Fxams must be taken in com pliance with school policy.
EXAM MAKE-UP

Students are required o take cxams at the regulatly scheduled times unless circumstances beyond the
student’s control prevent it. ‘Vhese circumstances include documented illness, documented business travel or
an online student’s technological failure. Students are required to reschedule the missed exam as s0on a3
possible. ‘10 reschedule an exam, a student must end a written request {o his or her instructor. Omline
students must submit the request through the course management system. Notwithstanding anything above,
the decision to allow a student t0 make up an exam is at the sole discretion of the school and is final and
binding on the student.

EXTRA HELP FOR ACADEMICS

Students may receive exira help by making a request to their instructor andfor the School or Program Chair.
Extra help sessions will be arranged outside the normal classroom instruction hours to assist the stodent.

Academic assistance includes, but is not limited to, {utoring and group seminars. Specific course {utoring is
provided by the staff, peers and through open lab sessions.

Many of these services are provided on a regularly scheduled basis, while others are by appointment only.
Students are encouraged 1o inquire of their instructor or School or Program Chair. Students may be required
to accept special help or attend scheduled assistance cessions as a condition of their contirmation in the
program.

EXTRA IIELP FOR [LABORATORY WORK

Students necding additional lab work time to complete assigned Jab projects may Jo so by permission of their
insteuctor or School or Program Chair. Fxtra help lab sessions are made available outside the normal lab
instruction hours.

LEARNING RESOURCE CENTER

The school maintains a Learning Resource Cenfer (“LRC™) that includes access to the 1T Technical Institute
Virtual Library. The LRC contains reference and reading materials related io the school’s academic
programs. Hours of operation and available services are posted in the LRC. Students needing access 10 the
LRC during non-scheduled hours should see & School or Program Chair or the Dean. A studont is responsible
to the school for the replacement cost of any lost ot damaged materials the st udent removes from the LRC. A
student’s degree or diploma will be withheld by the school until all LRC materials the student removes from
the T.RC arc retumed to the school in good condition of {he student pays the school the replacement cost of
{hose LRC materials.

SCHEDULE CHANGES AND WITHDRAWALS

Any student desiring 10 change his or her program of study or class schedule must first obtain permission
from the Dean. Such permission is at the discretion of the school. Students who wish to withdraw from a
program of sindy or a course should notify the Dean or School or Program Chair in advance of withdrawal.
Srudents must also contact the school's Director of Finance the event of any change in student status.
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FINANCIAL ASSISTANCE
BOOKSTORE

The textbooks, tools and supplies required for the program of study are to be furnished to the student of made
available for sale the week prior to the upcoming term or on {he first day of that term’s classes. Students are
not obligated to buy any of the required books, tools, or supplies for their program of study from the school,
hut students are required to poSSess the requisite books, tools and supplies, whetber purchased {rom the school
or elsewhere.

CHECK CASHING POLICY

The cashier’s office will not cash any checks and will only accept those checks made out to the school for
educational costs. :

ENTRANCE AND EXIT COUNSULIN

I3

Students are provided individual entrance and exit counseling with respect to financial aid reccived under the
federal student financial aid programs. lnformation on topics, such as loan options, financial planning,
repayment obli gations, and deferment/forbearance options, are provided to each student upon entering and
Jeaving school.

FINANCIAL AID ASSISTANCE

Schoo! tinancial aid services are gencrally available during normal business hours, 1f a student neads to meet
with a financial aid professional during a particular evening and hesshe is unavailable, contact the Director of
Finance to make other arrangements. S5ee the Director of Finance for additional information.

SMARTFORMS

JTT Technical Institute offers students the use of a web-based program to aid them in completing their
financial aid forms such as the FAFSA and Stafford Loan forms. This convenient application cnables
cosigners and/or parents. who would otherwisc be unavailable, to participate in required portions of the
financial aid process.

e

SUSPENSION AND REINSTATEMENT OF ELIGTBILITY FOR FEDLRAL STUDENT FINANCIAL AID

S ARRSULT OF DRUG-RELATED QFFENSES

|

Suspension of Eligibility for Federal Student Financial Aid as a Result of Drug-Related Offenses
A student who has been convicted of any offense under any federal or state law involving the possession or
sale of a controlled substance shall not be eligible to receive any grant, loan or work assistance under the

federal student financial aid programs during the period beginning on the date of such conviction and ending
after the interval specified in the following table:
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If convicted of an offense jnvolving:

The possession of a controlied substanee: Ineligibility period is:
First offense 1 year
Sccond offense 2 years
Third offense Indefinite
The sale of a controlled substance: Ineligibility period is:
First oftense 2 years
Second offense [ndefiniic

Reinstatement of Eligibility for Federal Student Financial Aid as a result of Drug-Related Offenscs
In the event you are notified that your eligibility for federal student financial aid has been suspended as a
result of a conviction of an offense under a federal or state Jaw involving the pussession of sale of a controlled
qubstance, you may regain your eligibility before the end of the incligibility period if:
(ay you satisfactority complete a drug rehabilitation program that:
(i) complies with such criteria prescribed in the U.S. Department of Education’s regutations; and

(i) includes two unannounced drug tests;

M you successfully pass two unannounced drug tesis conducted by a drug rehabilitation program thal
complies with such criteria prescribed in the U.S. Department of Bducation’s regnlations; or

(c) the conviction is reversed, set aside or otherwise rendered nugatory.

The term “conbrolled substance” has the meaning given Lhe ten in section 102(6) of the Controlled
Qubstances Act (21 1.8.C. 802(6)).

TUITION PA YMENT

Acceptable means of payment are: cash, personal check made out for the exact amount, MONSY order made
out for the exact amount and credit card (if accepted).

CAREER SERVICES ASSISTANCE

Today’s professional must be well prepared. In order to belp students be knowledgeable and marketable as

they enter the workforce, 1TT Technical Institute provides Carcer Services designed to help students pursue
their career goals.
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PROFESSIONAL DEVELOPMENT

Through a series of workshops, seminars, panels and other cvents Career Scrvices provides information on
career development components, such as resume Writing, mterviewing, professional dress, networking,
occupational and industry knowledge, evaluating job offers and salary negotiations. Additionally, Career
Qervices and faculty provide instruction on career search development through the Professional Procedures
and Portfolio Development course material.

INDIVIDUAL CA REFR SEARCH ADVISI NG

Siudents and graduates are encoutaged to regularly meet with Career Services staff 10 receive personalized
coaching and advice regarding their carecr search, and interview prepatation.

PRE-GRADUATE EMPTLOYMENT ASSISTANCE

The Career Services staft assists students in identifying employment opporiunities involving their fields of
study while they pursue their programs.

CAREER FAIRS

The campus may sponsor Career Fairs to help students connect with employers.
fM@M\MEMBLQYjBﬁ

Students may connect with employers during {heit education through avenues such as:

Panels, workshops and other professional development events conducted by employers;
Classreomn speakers;

On/off campus interview sessions;

Field trips;

Informational Inierviews; and

Company Information Sessions.

CONTINUING EDL JCATION.

[TT Technical institute is a strong proponent of continuing cducation for graduates, Careet Services staff will
assist graduating students in exploring continuing education opportunities at [TT Technical Institute.

Note: The school’s career services as specified above, are available to students and interested graduates, but
the school does not make any prounise or represcntation whatsoever fo any student or graduate: (1) that the
student or graduate will obtain any employment, whether full-time, pari-time, upon graduation, during schaool,
related io his or her education or otherwise; or (2) regarding any career opportunity. position, salary level
and/or job title W any employment that the <tudent ot graduate may obtain, whether during school or upon
graduation. No employment information or carcer service provided by the school to any student or graduate
will be considered by the student or graduate, either expressly or impliedly, as any: (a) guarantee ot promisc
of employment; (b) tikelihood of employment; (¢) indication of the level of employment or compensation any
student or graduate may expect; o (d) indication of the types or job titles of positions for which students or
graduates way gualify. Students and graduaies are encouraged to not place restrictions on their job search
ondeavors regarding location, starting salary or specific benefits, as doing so may similarly restrict
employment options and opportunities. Any employment that a student or graduate may obtain with the help
of the school’s career services will, in all probability and likelihood, be at an entry-level position. '
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TYPES OF EMPLOYMENT OBTAINED BY GRADUATES

JTT Technical Institute, through its Career Services Department, maintains and can provide information to
students and prospective students concerning the types of employment obtained by graduates of its degree
programs. Depending on the program of study, TTT Technical Tnstitute graduates have obtained employment
in the types of careers listed below. Further, where ibere have not been graduates of a program of study,
future graduates could potentially obtain this type of employment, although we do not represent or guarantce
that a graduate will obtain employment of employment in any particular type of position of any program.
Note: All prograis listed below may 1ot be available at all ITT Technical Institules.

Schoeol of Business

Business Administration {Bachelor’s): Communications; Finance; Government; Manufacturing; Marketing;
and Sales.

Business Accounting Technology (Bachclor’s): Accountant; Accounting Clerk: Accounting Technician;
Auditor; Bookkeeper; Claims Examiner; Payroll Administrator; and Tax Preparer.

Business Administration-Project Management (Bachelor’s): Financial Services; Government; Tnformation
Systems; Insurance; and Manufacturers.

Technical Project Management (Bachelor’s): E-Commerce Architect: F-Commerce Programmer; E-
Commerce Project Manager, Intranet Engineer; Ouline Producer; Support Specialist; Web Architect; Web
Administrator; and Web Programmer.

School of Criminal Justice

Criminal Justice (Associate’s Depree): Communications; Correctional Prograins; Criminal Investigations;
Criminology; and Security and Policing.

Crimina! Justice (Bachelor’s Degree): Corrections Officer; Customs Inspector; Police Officer; Private
Investigator; Probation Officer.

Criminal Justice-Cyber Security (Bachelor’s Degree): Business; Financial Services; Government; Insurance;
Security; and Systems Security.

Paralegal Studies {Associate’s Degree); Paralegal; Real Estate Paralegal; Legal Assistant; Contracts
Administrator,

School of Drafting and Design
Computer Drafting and Design (Associate’s Degree): Construction Drafter; Design Landscaper; Drafling
Technician; illustrator; Mapping Technician; Structural Auto CAD Technician; and Utility Design

Contractor,

Construction Management (Bachelor’s Negree):  Assistant Qcheduler; Construction Business Manager;
Construction Cost Estimator; Construction Modeler; Construction Specialist; and Field Engineer.

Construction Technology (Associate’s Degree): Compliance Assistant; Construciion Site Representative;

Estimator; Safety Coordinator; and Scheduling Assistant.
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Digital Entertainment and Game Design (Bachelor's Degrec): 3.0 Animator: 3-D Animator; Flash
Developer; Game Tester; and Graphic Designer.

Graphic Design (Bachelor’s Degree): Desktop Publishing Operator; Internct/Web Designer, Prepress
Technician: and Print Production Assistant.

Information Technology-Multimedia (Associale’s Degree):  Computer Animator; Computer Graphics
Techniciar; Computet Modeler; GUI Design Specialist; lateractive Training Materials Designer; Multimedia
Authoring Specialist; and Muitimedia Technician.

Visual Communications (Associate’s Degree): Computer Graphics Technician; Tateractive Media Designer,
Multimedia Technician; and Production Artist.

Schaol of Electronics Technology

Computer and Elecironics Engincering Technology {Associate’s Degree): Asscmbler; Computer Hardware
Technician; Digital Technician; Development Engineering Technician; Electronics Support ‘l'echnician; Field
Service Representative; Mechanical Calibration Technician; Network Maintenance Technician; Production
Technician; Quality Assurance Technician; RF Technician; and Test Technician.

Computer Electronics Technology (Associale’s Degree):  Assembler; Compuler Hardware Technician;
Digital Technician; Development Engincering Technician; Elcctronics Support Technician; Field Service
Representative; Mechanical Calibration Technician; Network Maintenance Technician; Production

Technician; Quality Assurance Technician; RF Technician; and Test Technician.

Flectronics and Communications Engineering Techuology (Bachelor’s Degree): Conununicalion Systems
tnstaller; Computer Systems Technologist; Electronics Engineering Technologist; Engineering Sales/Service
Representative; Engineering Technician; Ficld Service Representative; Industrial Systems Technologist;
Research 1'echnician; Technical Consultant; and Telecommunications Technician.

Tndustrial Automation Engineering Technology (Bachelor’s Degree): Automation Technician; Field Service
Technician; Manufacturing Technician; Process Control Technician; Production Maintenance Technician;
Service Technician; and Technical Sales Representative.

School of Health Seiences

Health Informatien Technology (Associate’s Degree): Registry Specialist: Jealth Informaiion Technician;
Medical Records Technician; Patient Information Coordinator; Health Data Analyst; Health Record Analyst;
Release of Information Specialist and Reimbursement Specialist.

Nursing (Associate’s Degree): Adult Intensive Care Nurse; Extended Care Nurse; Health Educator; Home
Health Nurse; Labor and Delivery Nurse, Pgychiatric Nurse; and Staff Nurse ([ospital, Clinic or Physician’s
Office.)

School of Information Technology

Data Communication Systems Technology (Bachelor’s Degree): Computer  Technician; Data
Communications Specialist; Data Governance Manager; Data Quality Assurance; IT Data Center Technician;

Network Administrator; Network TInstallation Technician; Network Maintenance Technician; Programmer
Analyst; System Analyst; and Test Data Manager.
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Information Systems Administration (Associate’s Degree): Computer Security Specialist; Computer Support
Specialist; Nelwotk Administrator; Operations Manager; and Technical Support Specialist.

Information Systems Security (Bachelot’s Degree): Application Security Analyst; Computing Sccurity
Specialist; Information Security Administrator; Iaformation Systems Security Representative: Network
Security Specialist; Security Auditor; Security Technician; and Systems Tingineer.

Information ‘Technology-Computet Network Systems (Associale’s Degree): Compuler Technician; Desktop
Support Technician; Help Desk Support; [ Assistant; Network Uscr-Support Specialist; System.
Administrator; Web Server Administrator; and Windows Administrator.

Information Technology-Software Applications and Programming {Associate’s Degree): C+t Programimer;
Data Analyst; Database Administrator; Junior Web Designer; I.cad Web Developer; Programimer Librarian;
Software Quality Analyst; and Systems Support Specialist.

Project Management (Bachelor’s Degree): Project Coordinator; Project Manager; Project Resource
Coordinator; Project Scheduler; and Project Team Member.

Software Applications Development (Bachelor’s Degree): IT Programmer; Software Administrator; Soflware
Applications Developer; Software Applications Fngineer; Software Development Engineer; Software
Developer; and Software Engineer.

Software Development Technology (Associate’s Degrec): Application Development; Associate Software
Enginecr; Databasce Programmer, Developer; Hlelp Desk Support; and 1T Assistant.

Sofiware Engincering Technology (Bachelor’s  Legree): Software Applications Analyst; Soltware
Applications Specialist; Soltware Design Engincer; Software Developer; Software Graphics Engineer;
Qoftware Tester; and Web Application Developer.

Tnformation Technology-Web Development (Associate’s Degree): Database Technician, HTML
Programmer; Web Application Developer; Web Programmer; and Website Designer.

For additional information, see the Director of Career Services.
NOTE:
School of Study and Program: Not every campus has every school of study or offers all of the programs

within a particular school of study. Please refer to the particular ITT Technical Institute campus’ School
Catalog for details on the schools of study ai that campus.

Bachelor’s Degree Programs: Bachelor’s degree programs ar€ not offered at every ITT Technical Institute
campus, and not every ITT Technical Institute campus that offers Bachelot’s degree programs offers every
Bachelor’s degree program. See the specific ITT Technical [nstitute campus’ School Catalog for a complete
fist of programs offered at that campus.

TYPES OF GRADUATE AND PROFESSIONAL FDUCATION PURSUED BY GRADUATES OF
BACHELQR’'S DEGREE PROGRAMS.

The Career Scrvices Department makes available to students and prospective students upon request
information concering the types of graduate and professional education pursued by graduates of bachelor’s
degree programs.
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EXTRA-CURRICULAR ACTIVITIES

ACADFEMIC CLUBS

Pleasc see a School or Program Chair for a current list of student professional organizations sponsored by the
school.

SPORTS AND SOCIAL EVENTS
‘I'hesc activitics are gencrally student lead and, where applicable, organized by the Student Couneil, which
plans events that would interest the maximum pumber of students. Students are encouraged to work with the

Student Council if they have a hobby. special interest or sport that they would like incorporated into the extra-
curricular activity program, 1f your <chool docs not have a Student Counc i1, contact the School Dean.
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Appendix

_Program of Study Information . .
Completion and Refentior ate Disclosur
Student Body Diversity
““Stiadent Complaint/Grievance Procedur
"Nursing Program (where applicabl
“Health Yiiformation Teclinglogy

~ Wisconsin I)eparlmé'ﬁt' of Health and

® Not every campus has every school of study or offers all of the programs within a particular school of
study. Please refer to the particutar [TT Technical Institute campus’ school catalog for details on the schools

of study at that campus.
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PROGRAM OF STUDY INFORMATION
LT Technical Institute

Main Campus: 9311 Angola Court Indianapolis. IN 46268
Additional Locations; Sce attached list.

{nformation with respect to each program of study"™ offered by the entire institution (.e., 2 combination of the ITT
Technical Institute main campus and all of its additional locations, as specified):

1. Oceupations — The occupations (by name and Standard Qcoupational Classification (“SOC”) code(s) issued by
the Bureau of Labor Statistics of the U.S. Department of Labor) that the knowledge and skills tau ght in the
program of stady help students prepare to enter, and links 1o the oceupational profiles on O*NET associated

with the SOC codes:

Accounting — Associate’s Degree (“ACCT”) and

RBugsiness Accounting Techuology — Associate’s Degree (“ABAT™)
(combined, “AB™)

Occupation Name ]SOC Code O*NET Link
"ax Preparers 13-2082
Bookkeeping, Accounting, and
43-3021

43-3051

it/ www.onetonline.or

Clerks hitn://www onetonline.org link/summar

43-4011 Ttip//www onetonling.org {link/summar
_ 1439111 ; Q:L’wwwAonctonl@e.orgﬂi_n_k!sum_lgaQMS—9111.(}0 |

Business Administration — Associate’s Degree (“ABA™)

SOC Code O*NET Link

Occupation Name

tip:/www onctonline.or Nink/summary/} 1-1021.00

httg::'f'www.onetonline,or,tzj ink/summary/11-2022.00

131-3013 __httE:waw.0nclonline.urgflinkfsummaryf'1 1-3011.00

11-3051 http:fa’www,nuetonlinc.org!link’summaryf1 1-3051.02
11-3051 htlE:..*'z'www.onclonline.urg!linkf'summaga'l] -3051.00
11-3071 htto:/Awww.onetonline.or Tink/summary/11-3071.03

11-3071 ttp//www.onclonline org/ link/summary/11-3071 .02
11-3071 hitp://www.oneton Iinc.n_rgi’linkfsununaryf [1-3371.01
11-9021 hitp://www onetonline.org/ link/summary/1 1-9021.00
Social and Community Service j

5 11-9151 httg:waw.onctonlme.orgﬂinkfsummaryf 11-9131.00
11-9199 hitp://www onetonline.org/link/ summary/11-9199.01
11-9199 hittyp:/farwsw “onetonline.org/link/summary/1 | -9199.04
Cost Estimators 13-1031 Mfwvm.onctcnline,orglliiﬂdsummaryﬁ- 1051.00
anagement Analysts 13-1111 htt}g:L’www.unetonlinc.orgf'link}'summam’l3~1 111.0¢
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Accounting — Bachelor’s Degree (“ACCTG”)

Criminal Justice®” — Associate’s Degree (“ACJ7)

[Occupation Name SOC Code O*NET Link ]
Accountants 13-2011 htip:/f/www.oneton lie.org/link/sumnary/13-2011.01 |
Auditors 13-2011 http:/ferww.onctonline.or o/link/summary/13-20 11.02
Budget Analysts 13-2031 it /iwww onetonline orp/link/summary/! 3-2031.00
Credit Analysts 13-2041 http:ffwww.onetnnline.orgfiinkfsummam’l 3-2041.00
l'inancial Examiners 13-2061 hitp:/wrww.oneton ine.org/link/summary/13-206 1.00
Tax Lxaminecs and Collectors,

and Revenuc Agents _[13-2081 Lhttn:ff www onetonline org/link/summary/13-20 8100

[Occupation Name ' SOC Code | O*NET Link

lRe gulatory Affairs Managers 11-9199 hilp://www onctonline.org/link/summary/11-91 99.01
Supply Chain Managers 11-9199 http:f'.fwww.onclonline,orgjl ink/summary/11-9199.04
“rst-Line Supervisors of Police :

and Detectives _133-l0i2 _ _h1tQ:f;‘ww_w.unetonlim:.urg{linkf summary/33-1012.00

Business Administration - Ba
Business Administration - Marketing Managen!
Degree (“BA20™),

Business Administration - Finance (Option,

Human Resonrces Management Option,

chelor’s Degree (“BA™),
rent Optien an

d Project Management Qption — Bacbelor’s

Marketing Option,

Marketing Management Option and Project Management Option — Bachelor’s Degreg (“BASO™),
Business Management — Bachelor’s Degree (“BM”} and
Project Management — Bachelor’s Degree (‘PMB”)
{combined, “BBA”) '
[Occupation Name SOC Code O*NET Link ]
General and Operations
Managers 11-1021 http:ff‘www.onetonline.orgjlinkf sumimary/11-1021.00
Sales Managers 11-2022 hitp:/ Ferww.onetonline.org/link/summary/1 1-2022.00
Administrative Services
Manage:s 11-3011 [http:/fwww .onetontine,org/link/summary/11-3011 00
Geothermal Production
Managers 11-3051 hitp://www.onetonline org/link/summary/11-3 051.02
Industrial Production Managers 11-3051 hitp:/www.onctondin ¢.org/link/summary/1 1-3051.00
Logistics Managers 11-3071 http:.f',-‘www.oneton1ine.org.*‘link.r"summaryf 11-3071.03
Storage and Distribution
Managers 11-3071 hitp:/iwww.onetonline o rg/link/summary/11-3 071.02
Transportalion Managers 11-307! hitp:/fwww.oneton line.org/tink/summary/1{-307 1.01
Construction Managers 11-9021 hitp./www onctonline.org/link/summary/1 1-9021.00
Social and Community Service
Managers 11-9151 htip:ﬁfwwwnnetonlin e.org/link/summary/11 -9151.00
Regulatory Affairs Managers 11-919% http:f,-‘ww.onclonlinc.org.r‘ link/summary/11-9199.01
Supply Chain Managers 11-9199 http:.f!www.onctonline.nmjl ink/summary/11-9199.04
Cost Estimators 13-1051 http:fr’www.oneronline.orgﬂink’summaryle—lOS 1.00
[Management Analysts ja-1itl et _:f;’www.ont;tonline,orgﬂinkisummary;’ 13-1111.00
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Business Acconnting Technology — Bachelor’s Degree (“BATE”) and

Bnsincss Accounting Technology - Financial Accounting Option and Internal Controls Option —
Bachelor’s Degree (“BATL207)

(combined, “BBAT”)

WOccupation Name SOC Code O*NET Link } '
‘I'ax Preparers 13-2082 htip:,f’.r'wwv\nonet(:mline.org,f'linkff summary/13-2082.00 ‘
Rookkeeping. Accounting, and

Auditing Clerks 43-3031 http:f’mww.onclonline.orgﬂmldsummarvMi;—303 100 |

»ayroll and Timekeeping Clerks |43-3051 hitp :waw.onetonlinc‘or@nkr"summaryx’ﬂ-ms 1.00
iRrokerage Clerks 43-4011 hitp:/feww.onetonli ne.org/link/sumumary/43-4011 00 l
[Statistical Assistants 43-9111 __l_mgtm';’www.onctonlinc.org,_’link!sum mary/43-9111.00 |
Criminal Justice’” — Bachelor’s Degree (“BCJ™)

[Occupation Name " SOC Code O*NKT Link

cgulatory Affairs Managers 11-9199 http:.f‘fwww,onemnline.arg/ link/summary/11-9199.01

Supply Chain Managers 11-9199 hﬁp:f'r‘www.onetonline.org,’link!’sulmnary:‘l 1-9199.04
First-Line Supervisors of Police

‘and Detectives _33-1012 thlp:/fwww,onemnline.opgz'link:’summagf 33-1012.00 |
Business Muanagement — Associate’s Degree (“BMG™)

Occupation Name SOC Code O*NET Link ]
General and Operations

Managers 11-1021 hitp:/fwrww onetonline.org/link/summary/11 ~1021.00
Salcs Managers 11-2022 hltp:s’.fwww.onetcm]ina.orgf'linkf’summaryfl 1-2022.00
Administrative Services

Managers 11-3011 hitp: orwrw.onetonline.org/link/summary/11-301 i.00 |
Geotbermal Production

Managers 11-3051 futtp://www.onetonline or o/link/summary/11-305 1.02
Tndustrial Production Managers [11-3051 hitp://www oneton ine.org/link/summary/! 1-3051.00

i .ogistics Managers 11-3071 http;,f‘fwww‘onetonline‘orm’linkf‘summaryﬂ [-3071.03 |
Storage and Distribution

Managers 11-3071 hitp:/www onetonline org/ link/summary/11-3071.02
['ransportation Managers 11-3071 http -//weww onetonling.org/ tink/summary/11-3071.01 |
Con struction Managers 11-9021 hittp:/www oneto nline.org/link/summary/11 -9021.00
Social and Community Service

hanagers 119151 hitp:// wWww onetonking.org/link/summary/11-915} .00
Regulatory Affairs Managers 11-9199 htlp:f:’ww.onetonlme.o_rgf_’li.nkfsummalyf1 1-9199.01
Supply Chain Managers 11-9199 http:f'.-‘v\r\:'w\f.rmctr:rnlim:.orgr‘]linlsg.fsurnmar)uf 11-9159.04
Cost Estimators 13-105] http:/fwww.onetond ine.org/link/summary/13-103 1.00
Management Analysts i3 hitp://www onetonline.org/link/su mmary/13-1111.60
Nursing — Bachelor’s Degree (“BSN™)

Occupation Name SOC Code ONET Link ' j
Acute Care Nurses 791141 hitp:/fwww “onetonline.org/link/summary/29-1 141.01
Critical Care Nurses 20-1141 hup:!J’www.onetonlirle.orﬁlinkﬁsummaryf”l‘)-l 141.03 41
egistered Nurses ] 9-1141 [hrtp:;’fwrw.onctonline.orgf’lmkfsummary.QS'—l 141.00 _ |
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Computer and Flectronics Engineering Technology
Computer and Flectronics Technology — Associate’s

_ Agsociate’s Degree (“CEET™),
Degree (“CE1™) and

Electrical Engineering Technology — Assoctate’s Degree (“EET™)

(combined, “CCE™)

Occupation',\*ame SOC Code ]

ONET link

Zlectrical Enginecring

Tcohnicians 17-3023 htt&’fwww.onetnnline.orgf‘ link/summary/17-3023.03
‘Electronics Engineering
\'l‘cch_n icians _[17-3023 lhrt[z:a’s’www,_onetonlin_e,_o_rgg’linkfsummarw"17—3 023.01

Computer Drafting and Design - Associate’s Degree (“CDD™)

Occupation Name T ROC Code __| O*NET Link

Architectural Drafters 17-3011 hﬁp:;‘,’ww,one-tonline,orgﬂinkf summary/17-3011.01

Civil Drafters 17-3011 http‘.!f'www.oneton1i|1e.orgr‘]inkf'summaryf (7-3011.02

[Electrical Drafters 17-3012 hlip‘,fr'www‘oneton]inc.orgﬁ fink/sunmary/17-3012.02
lectronic Drafters 17-3012 hup:b’\wvwAonetonlinc.urg’linkf summary/17-3012.01

Mechanical Drafters 17-3013 hitp://www.onetonli ne.org/link/summary/17-30 13.00

Computer Forensics — Associate’s Degree (“CF™)

Occupation Name S0C Code O*NET Link ' 1
Computer and Tnformation

Systems Managers 11-3021 hitp://www.onetonline.o rg/link/summary/1 1-302 1.00 |
Computer Systems Analysts 15-1121 http:,r‘fwww,onetonlme.orgflinkf’ summary/15-1121.00
Tntormatics Nurse Specialists 15-1121 hltp:r'.fm\fw.onelonlincurgﬂinkr"summaryx’15—1 121.0]
Information Security Analysts 15-1122 hitp://werw.onetonline orglink/summary/15-1 122.00
Software Developers,

Applications 15-1132 Tiup:.ffwww.onetonline.ggﬁnkfsummaryﬂS-I 132.00
Suftware Developers, Systems

Sofiware 15-1133 http:waw.onetoulinc,org/]inkfsummaryf'l5-1 133.00
Computer Network Architects | 15-1143 Ihtip:/ /v .onetonline.org/ link/summary/15-1143.00 1

Criminology and Forensic Technology™ — Associate’s Degree (“CFT”)

Occupation Name SOC Code O*NKT Link ' 1
Criminal [nvestigators and

Special Agents 33-3021 hrtp:ﬁww.onctonline.orgf’linkfsummary,GB—?»l)Ql 03
[mmigration and Customs -

inspectors 33-3021 http:.f.fwww.nnetonline,orgflinkf'summaryf’S3-3021‘05
Police Detectives 13-3021 http:x’.f'www.onclonline.orgflmk;'summaryﬂ3—302I 01
Police Identification and Records

Officers 33-3021 http:Nww.nm:tonlin&orgﬂinld sumimary/33-3021.02
Poiice Patrol Officers 33-3051 hitp:/fwww.on clonline.org/ lipk/summary/33-3051.01 |
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Criminal Justice - Cybersecurity"]’ _ Bachelor’s Degree (“CJC™),
information Systems and Cybersecu rity - Bachelor’s Degree (“1SC”) and
[nformation Systems Security — Bachelor’s Degree (“1S87)

(combined, “CI1™)
Occupation Name jg(i_ Code | O*NET Link _
Computer and information
Systems Managers 11-3021 hitp:/fwww onetonting.org/link/summary/11-3021 .00
Mnlormation Securliy Analysts 15-1122 htrp:f,f’www.onﬁ:lonline.org’iinkfsummary:’I.S—] 12200 |
Database Administralors 15-1141 http:r’.fwww‘onetonline.orgf'linl:f'summaryf 15-1141.00
Network and Computer Systems
A dministrators 15-1142 hitp://www.oneton] ine.org/link/summary/15-1 142.00
Computer Network Architects [15-1143 hltg:f.r‘www.oneton1inc.oref_link;‘summarzf 15-1143.00

Construction Management — Bachelor’s Degree (“CM”)

[Occupation Name ' [SOC Code O*NET Link
lg?’_ns{ruction Managers |11-9021 ||'Il'_tEZ”WW\\’.Ol‘l(:tUI'I].iIlC.0I'E{“._I’lk:'rsul‘llmar\f.l‘"11-9021‘00

information Technology - Com puter Network Systems - - Associate’s Degree (“CNS™)

Occupation Name ' SOC Code | O*NET Link '

Computer Systems Analysts 15-1121 hitp:/fwww “onetonline.org/link/suminary/ i 5-1 121.00

Informatics Nurse Specialists_[13-1 121 http:ff'www.onetonlinc.urg.’link;'summaryf 15-1321.01

Information Sceutity Analysts 15-1122 http iwww.onetonline.org/ jink/summary/15-1122.00
omputer Network Architects  |15-1143 |}_1ttg:ff’www.qnct0n]ine.prgﬂinkfsummarw’ 15-1143.00 J

Coastruetion Technology — Associate’s Degree (“CT”)

[Ocenpation Name |SOC Code ! O*NET Link
TFirst-Linc Supervisors/Managers
of Construction Trades and

Fx(raction Workers 47-1011 http:/Avww.oneton line.orp/Link/summary/47-101 1.00

|Solar Energy Installation

Managers _ 47-10!1 hitpy//www.onctonline.org/ link/summary/47-1011.03
Systems Technology — Bachelor’s Degree (“DCST™)

Occupation Name SOC Code O*NET Link

Computer and Information

Systems Managers 11-3021 hitp iiwww.onetonline.org/link/summ ary/11-3021.00

fuformation Security Analysts 15-1122 hltp::'fwww‘onctonlinc.or glink/s ummary/15-1122.00

Network and Computer Systems

A dministrators 15-1142 hitp:/fwww cneton line.org/link/summary/15-11 42.00

IComputer Network Architects _ [15-1§43 __hltE:x'!www.oneto_nl me.org/link/summary/15-1 143.00
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Drafting and Design Technology — Associate’s Degree NDT")

Occupation Name " TISOC Code | O*NET Link |
j_\rchitecmral Drafters 17-3011 http:,’.‘www,onetonline.orgﬁlink’summaryf'l7—30l 1.01 |
Civil Drafters 17-3011 hetp:/fwww “onctonline.org/link/summary/17-3011 .02
Electrical Drafters 17-3012 hllp:f}’www.onetonlinc.orgx’link:'summaryf 17-3012.02 |
Electronic Drafters 17-3012 http:ﬁwww.onctonline.orgflinb’511tnmaiy.f'1?-30 12.01
Mechanical Drafters _|17-3013 hitp rererw onetonline.org/link/summary/17-30 13.00 |

Digita! Entertain ment and Game I}esign -- Bachelor’s Degree (“DEGD”)

\Occupation Name - [SOC Code 1 O*NET Link ' ' R

ultimedia Artists and
Animators 27-1014 mE:wawnnctonlinenrgflinkfs_unnuar /27-1014.00

Elecironics and Communications Engineering Technology — Bachelor’s Degree (“ECET™)

Occupati'on Name 8OC Code | Q*NET Link
Electrical Engincering
echnicians 17-3023 http:.f'."www.onetouline.org’lirﬁcr"summary;’ 17-3023.03
leetronics Engineering
Technicians ] 17-3023 ttp:/fwww.onctonline org/link/sum maty/17-3023.01 .

Electrical Engineering and Communications Technology — Bachelor’s Degree (“EECT™}

Dceupation Name TSOC Code | O*NET Link

lectronics lingineering

echnicians 17-3023 hitp:/fwww.on slonline. org/link/summary/17-3023 01
Zlecirical Engineering
hy]iciaﬂs 17-3023 htto:/fwww.onetonline.org/link/summary/1 7-3023.03 l

Graphic Communications and Design — Associate’s Degree (“GCD™)

(Occupation Name SOC Code O*NET Link

Art Directors 27-1011 hitp://www.onetonline.or g/link/summary/27-1011 00
Multimedia Artists and

Animators 27-1014 http:/fw ww onetonline.org/link/summary/27-1¢ 14.00
Graphic Designers 07-1024  _ Ihttpiiwww onetonline.org/link/summary/27-1024 00

Graphic Design -- Bachelor’s Degree (“GTF’)

Occupation Name SOC Code O*NET Link B
Art Directors 27-1011 hitp:/fwww onclonline org/link/suminary/27-101 1.00 |
Multimedia Artists and

Animators 27-1014 http :f.a’www.onetonlinc.oreflinkfsummary.&?- 1014.00
[Graphic Designers 27-1024 _[bttp://www.on clonline.org/link/summary/27- 1024.00

Health Information Technology — Associate’s Degree (“JIIT”)

IOccapation Name ~SOCCode | O*NET Link ]
Ivicdical Records and Health
[[nformation Technicians 29-2071 ttp:s".f’wrw.onclonline.orgﬂinh’51:nu mary/29-2071.00

51

ED00012063



Industrial Automation Engineering Tech nology

Uccupatmn Namc SOC Code Code
ndustrial Lngineering
I'echnicians 17-3026 026

Information Systems Administratien - - Associat

—

15-1122
etwork and Computer Systems
Administralors
Computer Netwo! Network Architects |

15-1142
|_5-1 143

Business Administration — 14

SOC Code

1§-3021

http: {iwww.onetonl onetonhm org{ m}u‘summar\eflS 1142, 00
http://waw. cmaonlmc org/li ink/swmmary/15-1143. 00

— Bachelor’s Degree (“JAET™)

—_— 1

O*NET Link

http://www.onctonl onctenlinc.org/li nkf:,ummagxli’ 302600 ~

e’s Degree (“ISA™)

e ——

O*NET Link

— ————

/ink/sumimary/11-3021.00
5-1122.00

htt Jwww.onetonline.or
yetp/ W wW onetonline.or Aink/fsummary/1

3.00 |

:\

Course Master’s Degree (“MBAL4")

QOccupation Name ]§9§_Codc _ O*NET Link
eneral und Operations
Managers 11-1021 hittn:/ www, ancionline.org/link/summary #11-10621.00
Sales Managers 11-2022 htp/fwww, onetonling org/link/summary/1 1-2022.00
\f\dminislraﬁve Services
Managers 11-3011 hitp://www.on atonlint:.orgx'lmkf'summar); 11-3011. Uﬁﬂ
Geothermal Production
anagers 11-3051 htth:/wWww. onctonline. ora*’]mkfsummaryf'll 3051.02
ndustrial Production Managers 11-3051 http://www.onetonline, org/link/summary/11-3031 00
Logistics Managers 11-3071 http:/fwww .on(,lonlme.or;.,;’hnkf%urmnaryr’1 1-3071. m
torage and Distribution
Managers 113071 (hitpr/www. onetonline.org/link/summary/11-3071 02
'1‘r_a11sportation Managers __Ll_—:%{)?l _|ttpfiwenw onctonline.org/link/ hnkfsummaryr‘l 1-3071. 01
{1190zl  tipwww onetonline. orglml\fsummaga] 1-9021.0
Social and Community Service
11-9151 atep:// Www. onetonline. orgf’hnldqunnnaryﬂ 1-0151.00
11-9199 hittp:/fwww. onetonling. orgjflmkfsummaryiﬂ -9195.01
11-9199 hitp:/Www onetonline org/link/summary/ /11-9199.04
Cost Listimators 13-1051 http:/www «onetonline. orgflmkfsummaryflS 1051.00

Management Anakysts

Mobile Communications Technology -

| 0C C Code ‘

13-1111 http://www.oneton. onetonling.org/link/summal ary/13- 1111.00 |

Associate’s Degree (“MCT”)

O*NET Link

[Occupation Name
\Nﬁone Tdentified

Network Systems Administration - Associate’s

‘Occngatwn Name
[mformation e Securily An

]Eionc Tdeatified Ibone Identified

SQC Code
Analysts ilS 1122 :‘*’V\

———

Degree (“NSA”)

1

20

0*‘\E"l Link
oneton ine. olglmk}sumn a@‘lS -1122 00
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Nursing — 24 Course Associate’s Degree (*“NUR24”) and
Nursing -21 Course Associate’s Degres (“NIOR21™)
(combined, “NUR™)

JR—

O*NET Link

Occupation Name _ ) )
Acute Care Nurses ! :ffw})vw.onetqnline.orgg’linkf’summggr"l?)-_l 141.01
Critical Care Nurses tto:/fwww onetonline.of Aink/summary/29-1141.03
Registered Nurses |y iwewnw.onetonling.org/l ink/summary/29-1141.00

Paralegal - Assuciate’s Degree (“P”) and
Paralegal Studies - Associate’s Degree (“P5™)
{combined “PLS™)

[Oceupation Name [SOC Code ' ' O*N¥.T Link ' l
aralesals and Legal Assistants 23-2011 htllg:H\wwwoneinnlms.org,/ hink/summary/23-2011.00
ile Lxaminers, Abstractors,

and Scarchers

23-2093 lhttg::’fwww.oneton] ine.org linkf'_sumlnangB-QGS'B.00

Project Management and Administration - Project Nanagement and Administration Option,
Construction Option and Information Techmology Option - Bachelor’s Degree (“PMA™)

ccupation Name SOC Code ) O*NET Link - i
eeulatory A ffairs Managers [1-9189 hltp:x’.f'www‘onctonline,orgflinkf'summaryf’l 1-9199.01
ly Chain Managers _111-9199 jhtt :f:’www.oneto_nliue.org;flink}summa&yf11—_9}99 04

Sotewsre Applications Development — Bachelor’s Degree (“SAD™)

Occupatiop Name S50C Code i O*NET Link . -
Computer Programmers 15-1131 h_t‘kp::'.JW\Wf.onetonlinc.org:’ fink/summary/15-1131.00
Software Developers,

Applications 15-1132 http:h’www.uneton!inc‘oﬂnkfsummaryf 15-1132.00
Sofiware Developers, Systems

Software 115-1133 h‘rtg:h"www.oneto_nline.orgﬂinkﬁsummarg! 15-1133.00
chb Developers _ 15-1134 pttg:h'www.onetonlim:‘orgjlink,f‘sumrr_a_arw' 13-1134.00 ﬂ‘

Information Techunology - Software Applications and Programming — Associate’s Degree (“SAP”)

Occupation Naine ' EOC Code | O*NET Link
None [dentificd [None Identified None Tdentified ]

Software Development Technology — Associate’s Degree (“SDT™)

q

Occupation Name SOC Code O*NET Link
Compputer Programmers 15-1131 ttp:/aww .onetonlinc.orgﬂinkﬁ'sunmmryf 15-1131.00
Software Developers,

lications §5-1132 _d@:.*’!www.onetonlim:.org;’linkfsummagg!l 5-1132.00
Software Developers, Systems
Software 15-1133 htt_&'fwv\rw.onv:t(mline.org,af link/summary/15-1133 ,Uﬂi‘
Web Dovelopers 15-1134 _hltp_:fa’www.onetonIine.orgg’link!summar /15-1134.00
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Software Engineering Technology - Bachelor’s Degree (“SET)

[Occupation Name ~_180C Code O*NET Link
Jone Identified onc Tdentificd None Identified

Technical Project Managemenl -- Bachelor’s Degree “TPM™)

O*NET Link ___

|Occupation Name
cirst-Line Supervisors of Retail
Sules Workers

‘lirst—Line Supervisors of Office

1nd Administrative Support
Workers

'.ff’www.onetnnline.orgflirﬂdsummaryi 43-1011.00

Visual Communications — Associate’s Degree vVCM)

Occapation Name O*NET Link
“ommercial and Industrial
Designers

Graphic Designers
Set and Exhibit Designers

-www onetonling org
TTwevrw onetonling.org/ink/sums

mary/27-1027.00

Information Technology - Multimedia — Assaciate’s Degree (“1TM™),
[nformation Technology - Web Development - Associate’s Degree “TEW™),
Web Design — Associate’s Degree (“WI”) and

Web Design Tecbnology — Associate’s Degree (“WDT™)

(combined, “WEB™)

~ T O*NET Link
-www.onetonline.or

Occupation Name
WVeb Developers
ultimedia Artists and
Animators 27-1014
Graphic Designers

flink/sunumary/15-1134.00

it fjwww.onetonline.org/ link/surmary/27-1014.00
hitp:/ www .ongion ﬁnc‘orgr"linkf'sum ary/27-1024.00

5 (Om-Time Graduation Rate - The on-time graduation rate for students who compleied the program of study
during the federal award year that began on July 1,201 | and ended Junc 30, 2012 (“Award Year"). The rateis
calculated by dividing the number of students who completed the program of study within the Normal Time (as

defined below) during the Award Year by the total number of students who completed the program during the
Award Year. “Normal Time” for:

(i) an associate degree program of study is either 7, B or 9 consecutive academic quaricrs depending on
{he program®™;

{ii) a bacheler degree program of study is either 14 of 15 conseculive academic quarters depending on the
program®; and

(1it) o master’s degree program of study is 7 consecutive academic quaﬁers@'.

The Normal Tbne is not affected by any credits that a studcnl may transfer into, of test out of, his ar her
program o} study. The Normal Time of a new program of study to which a student transters at the institution
begins on the date that the student began attending the program of study at the institution from which he or she
transferred.
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On-Time
Program of Graduation
Study Rate

AB 51.28% |
ABA B759% |
ACCTG N/R'R
AC) CB1I8%
BBA 34.74%
BBAT ~ 2.36%
BCJ 40,72%
BMG N/R/R
BSN N/R/R.
CCE 57.62%
CDD _[51.58%
Cr _B0.77%
CET N/R/R.
cl 33.23%
CM 42.70%
CNS 60.58%
Cr 41.18%
DCST 36.59%
DLT N/R/R
IDEGD 28.13%
ECET 33.94%
ELCT IN/R/R
GCD IN/R/R
GD - 0.00%
LTT ~ la697%
JAET 29.73%
ISA 23.48%
MBA 14 41.79%
MCT IN/R/R
NSA _ INIRIR
NUR ~ p631%
PLS 54.96%
PMA NRR ]
SAD 43.64%
SAT 54.00%
SDT 51.50%
SET 16.67%
TPM 17.86%
Ve 52.11%

/LB 43.09% J
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3. Costs — The following cosls are associated with each program of study:

nition™ _ ‘ '[‘oolsm -
In Residence _ /Online ‘ '
1i rkansas,
I.ocations, ((reorgia,
Kxcept AR, Maryland
GA,MD, jand New
Program of [MN and NM|Mignesota [Mexico Link to Program Cost
Qtud\f ocations  [Location |All States ‘eest Reudence nline Information
AR T
A(‘CT L /A CINFA $38.529 $300 NIA 50 mip_rggmmmm i1-tech.gdu
[ ABAT 847,028 JA DA 841,400 1300 |50 it proeraminio.iu-tech. edu
ABA - -..$4-?,9‘23 [N,'A A - 841400 - [$300 g0 o [np:d/progrepyinto.id-tech.cdu edi |
A_CCTG O NIA .-.N:_f'A'.. 1§79.848 - 300 - INJA - : ’ ;'- i pprograminto,itt-tech el -
CT o 47,928". $47 928 C1$51,408 - 71$41,400 Tolg300 - - 18150 R B fiprogramingo it-tech.edy -
BA $93,324 NA iA $83.8306 4300 %0 a0 1/ PLogE fprograminp. iit-tech.edu edn
BAZO ) 03,324 A NIA N/A $300 $0 \ ,r',é; it/ progr: ‘:proglammio iti-lech.edn ) !
BASO N A ;_'A A $83,806 $300 /A Q ) A Progs f.prugxammlo iti-tech.edu
BM 592,502 $02.502  [$99,180 $79.348 $300 ] $0 _Tn.ﬂ_fQLUE-_ﬂmllllO itl-lech.edu
PMB 593,324 93,324 $100,056  (583.806 8300 $500 $500 “lattp //propraningo jU-tech.cdy
BAT-: =
BATB _593,324 A 1A N/ A %300 0 /A h_tp_:_r‘gmg.r_'lmmtu jti-tech.edy
BAT20 _|INIA A INA §3.806 _ 18300 a0 " It nﬁpmgmnnfo fctechedy
Y 1§93,32 324 $9“s 3,324 [$700.056 583,806 - $300 $15{)_ e “tporograiningo, itechedu: - |
i :$44,59s 1346926 $4?,s44-:-“--'-f$3-s,529i_a 83 : ~ hitp propranfotiiechiedy
TN A TA . 864975 [ ~ Instp:fprograminfo, itechedu .
$47.928 $47.928 $51.,408 [A _truﬂpr_ogrammfn itl-tech.cdy
547,928 iA A N/A _p_’/pr_ogl ranminfo.itt-tech.cdu
44 595 $46 926 947 844 A Ity Aprograminto.itt- fechgdy
$'47.',928 YA 928 $51 408"?'; INFA " fty: htip/programinfo.itt-tech. edu
T NA o TRA iAo $4]_’4{'}_’0 o T it '!grogmmim‘n itttechgdi -
'44,595 346: 926 $47 344 '-:213 1638.529 - 83 " [ty Hprograminfo ittt o sli-tech.cdu
593,324 N/ A A $83,806 ’ st/ programingy.it-tech.cdy
92, q0" b92,502 $99,180 [$79.848 848 h " Thttp:Aprograninfo. teo '
4533 $93,324 $SJ 806 '_ : _tp_/_’urggmmmto it 1cc\_e_d_u
$93_,32,4 w1903 324 3 . ftp://pre grammto iu-echedu.
5 8 47 928 s programinfo,ilt-t W :
JAT 1@ a’."grog_mmm.fo ilt-tech edu’
A " Intip/programinfoati-t tem
$46.926 B _ttnj{p;_gg._ﬂmuﬁo S li-techLedu
$93,324. L gp,a’fprugrammio it tccTc_dﬁ__'_
593,324, f_h_'rp_figr_qgmmmfu itt-tech.cdu
92,502 . ';_-h b, "ng)grammfu ift-tech.cdu ™ cch,cg
1346, 926 T hpipro hitp.4/prograningo. itt-tech.edu cdu
Z.NJ’A - hp #programinfo.i :
.-_N:’A - hito:fipro Jiprograminfott tech_,cd_u- -
™A - % j-;-";_httg Hprnprammtm W
A $41 400}'. T lhitpudipro grammfu itt-tech.odu o
- (26, 168 : _ Epz’tpmgr mmfg itt- tech ody
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Jpea,595

547844

$46 926_~

INSA . Inttp:#prog guﬁinﬁiitt-té_uh.cdi_)_
NUR e
NUR24 . 1
NUR2 ttp:/fprograminfo.itt-tec cdu
PLS

P K http:#programinfo.jfi-fech.edu
[ps éﬁ,%s ) 41, | http:#/programinfo.itt-tech.edu
EM& - 892,502 0 .111892 502 .. 399,180 579,848 Ss00 0o iy Hyogranminfo.iu- techedu
SAIY - T 393,324 0 $03,324 AT o NIAY T [t fprograminto.it f-techedu’ i
S_AJJ e $47.028 ;'_NHA.'-_':' AL T INIAS A ___ [t Apr og@uﬂom lochcdu' o
SDT w0 1847928 Tlga7928 0 NIA- - NIA R hr_tp Ifprograminfo.itt- tochedi -
SLr e T 1403324 . I NFA L - N/A NAAT INAA nfprogramiate ju-techedu
TPM.. . [$93324 " $03.324 T [NJAL 583,806 - g0 s programinfo iti-techede”
Ve - 47928 47028 . [B51A08- NA L A o/t £0W.,_mmi___b-ill-‘¢ﬁhm'-
WiiB S

llM $47.928 $47,928 {A A 5300 50 NS A Jiprepraminto. fi-tech cdu

w 547,928 [N/A N/A /A 300 80 N/A it/ programiniolt-tech edy

WD IN/A A A 41,400 $300 IN/A. 600 hitp.//peograminio.iti-tech.edu
(Wt VA WA T TRia _Iaes0 5300 A $600 i proenmibiiech ety |

4. Placement Rate

— The placement rate for siudents who completed a program of study at TTT Technical

Institute between July [, 2010 and June 30,2011 (“Placement Year”) is as follows:
Program of Study [Placement Rate
AB o B500%
ABA 87.72% ]
ACCTG N/RAR.
ACT 55.73% ]
BIIA 67.99% ]
BBAT 93.33% ]
BU 51.80% ]
B_MG INR/R ]
BSN IN/R/R ]
CCE 78.74%
CDP) 63.43%
Cl 70.59% ]
CI'T IN/R/R
cl _ [78.68% ]
CM. _[25% -
CNS 74.77%
CT 80.00%
DCST R5.00%
DDT N/RR ]
DEGD _ |-1_(L91% ]
ECET _ BL.61% B
CLECT IN/R/R
GCD IN/R/R
G 28.57% ]
HLT 52.17% ]
IAKT 84.00% ]
ISA 49.09% ]
IMBAL4  [82.43% ]
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MCT ~ NRR ]
NSA ~ NRR B
NUR ~ [710.90%

PLS 50.00% i
PMA N/R/R

SAD 72.22% )
SAP 68.27%

SDT 73.33% ]
SET 01.38% ]
TPM 66.67% ]
Ve 41.83% ]
WEB 41.28% ]

The placement rate is calculated based on the methudology required by the Accrediting Council for Independent
Colleges and Schools, which is TTT Technical Tnstitute’s acerediting agency. To calculate the placcment rate,
the total number of students who completed the program of study within fhe Placcment Y ear and obtained
cmployment by September 5% following the end of the Placement Vear in a position that requires a dircct or
indirect use of skills taught in the program of study is divided by the total number of students who completed
the program of study within the Placement Year, less those students who were un available for placement.
Employmeni includes positions obrained prior to enrolling in the program of study, while cnrolled in the
program of study or alter completing the program of siudy. Completers of the program of study who were
unavailable for placement include those students who:

were pregnant, died or suffered other health-related conditions that prevented them from working;
continued their education;

were engaged in active U.S. military service;

moved out of the United States with a spouse or parent who was engaged in active military scrvice;
and

+  possessed visas that did not permit them to work in the United States following completion.

a

The employment obtained by the students who compleied the program is based on information reported to ITT
Technical Institute by the students or their employers.

Medjan Loan Debt — The median loan dobt incurred by students who completed the program of study during
{he Award Year inchudes the median amount of the Title LV Program loans and private cducation loans that TI'U
Technical Institute knows that those students received and the median amount that those students were

obligated to repay under institutional financing plans upon completing the program of study, as follows:

|—_ Median Loan Delyt From

Titte 1V Private Institutional
Program of Study Program Loans Education Loans Financing Plans
AR $25,737 50 30
ABA _ 328,099 k24 50
ACCTG _ IN/G NG [N/G
ACT $27.912 $2.542 50
BBA $43,581 56,007 50 . |
BBAT $26,135 50 S0
130T 547,946 $8,531 50 i
BMG IN/G IN/G N/G |
IBSN NG /G N/G i
iCCE 527,938 52,035 s0
CDD 527,874 52,766 $0
[CF $27,695 $717 30
CFT IN/G N/G ™N/G
lj 343,516 $7,639 $0
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52,308 50
50 ___ 30
$8.700 __ B
N/G NG
$0,134 ko
$7.823 o
NG NG
NG N/G |
~ lsiare  __Besses B0
T 28,035 $1,655 $0 R
T ss 59,792 $0 O
 Bo7om PO S0 _|
I I Y — 50 |
NG NG Ne
_.__Jb*lj___;&?*_.____,Nf’G__ I
528,806 — s838 50 _ B
~[$28.038 2684 $0 ]
_ I YT i S NG _]
548,954 511,536 50 ]
528,038 §2462 150 ]
$27,336 52206 [0 1
_ 551,603 810,753 13626 |
543,786 514,360 5134 |
_ 526,826 2644 180 __
627.365 _ $1,294 $0 ]

|

(1)  Yor the purpose of disclosing the program of study information conlained herein, the U.S. Department of
Education's Dear Colleague Lettes GEN-11-10 reyuires all programs of study that have the same six digit
Classification of Institutional Program code and credential level to be combined and reported as one prograim.

Neot all associate’s degree programs of study are offered at all T Technical Institute Locations. Not
all ITT Technical Tnstitute locations offer bachelor’s degree programs of study and not all bachelot’s degree
programs of study are offered at all TTT Technical Institute locations that offer bachelor’s degree programs.
‘The master’s degree program in business administration is an online program of study. Please refer to the
Curricula section of the school catalog of the particular ITT Technical Tnstitute location for a complete listing
of the programs of study offered at that ITT Technical Institute location and the method of delivery for each
of those programs (i.¢., tanght in residence at the ITT Technical Tustitute location, online over the Internet as
4 distance education program or partially in residence and partially onling).

All online programs of study are offered through the ITT Technical Institute location at 9511 Angola
Count, Indianapolis, IN 46268 {(IN AC-0148 OH Reg. No 01-12-1614T).

The associate’s and bachelor’s degree programs of study in criminal justice may not qualify a graduate
for a carcer in law enforcement involving employment as a police officer or agent by many federal, state,
county, local or municipal authorities. An applicant must contact the applicable governmental authority prior
to beginning a criminal justice program of study to defermine if there arc any specific requirements and/or
qualifications that a candidate must satisfy fo be cligible for employment as a police officer or agent by that
authority. Those requirements andfor qualifications may include, among other things, that a candidate must:
(a) successfully complete an acadeny or other specialized fraining; {b) be younger than a certain age; (©) pass
a physical, mental and/or personality examination; (d) pass a background check; (e) not have a criminal
record; (f) be a graduate from an institution that is regionally accredited (as opposed o nationally accredited,
such as ITT Technical Tnstitute); (2} complete a certain number of credit hours or a cerain type of degree
program at an accredited postsecondary educational institution; (h) have served a certain number of years it
the military; (i) have a certain number of years of prior law enforcement experience; (j) be a U.S. citizen
and/or a resident of the governental awthority’s jurisdiction; (k) hhave carned a bachelor or graduate degree
in certain areas of sudy; andfor (1) have a valid driver’s license.
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(2) The following table sets forth the Norma! Tine for each prograin of study.

Program of Study

Normal Time
(Consecutive Academic

AB

|

I
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P
P
AP
D1

2=}

SAP

TPM: ©
WEB
¥T™
ITW
WD
[WDT

BR R --R - -5

This is an estimate of the total tuition that will be charged for a student to complete the program of study
within the Normal Time of that program of study. This assumes that the student will:

o begin the program of study in the Fall academic quarter in 2012,

. take a full-time course load cach academic quarter until the student graduates from the program of
study, unless the number of credits reauired to graduate from the program in the student’s last
academic quarter of altendance is less than a full-time course load, in which case the student is
assumed to take all of the courses containing all of the remaining credits required to graduate during
that last academic quarter;

« pot transfer in, or test out of, any credits;

. successtully complete each course in the program of study and make satisfactory academic progress
{hrough graduation from the program of study; and

« take only those courses required to graduate from the program of study and not repeat, withdraw
from or fail any of (hose courscs.

The ITT Technical Institute may, at any time in its discretion, revise the cumiculum content of the
program of study or any course in the program of study and change (be number of credit hours in the program
of study or in any coursc in the program of study. The tuition for each program course that a student is
registered to take from the 11T Technical [nstitute is determined by multiplying the tuition per credit hour by
the munber of credit hours in the program course. The tuition for cach academic quarter in which a student is
enrolied in a program ol study offered by IT1 Technical Institute is determined by multiplying the tuition per
credit hour by the tola) number of credit hours in all of the program courses that the student is registered to
take during the academic quarter. The tuition for the cntire program of study it which a student is enrolled is
determined by muttiplying the tuition per credit hour by the total number of credit hours in all of the courses
in that program of study. The tuition for all of the credit hours in all of the program courses that a siudent is
registered to take from 15T Technical Tnstitute during an academic quarter is duc and payable by the student
to [TT 'Lechnical Institute on the first day of that quarter. The ITT Technical Institute at most locations may,
at any time and from time to fime in its discrction, increase the tuition per credit hour charged to students for
courses in any program of study oftered by ITT Technical Institute by publishing the higher tuition per credit
hour in the school catalog at least 60 days before the effective date of the increuse. Please reler to the
Tuition, Fees and Tools section of the school cafalog of the particalar ITT Technica) Tnstitute location for
information regarding adjustments to the tuition per credit bour at that ITT Technical Institute location. A
student will be obligated to pay FT'T Technical Institute the higher tuition per credit hour with respect to any
program course that (4) the student is registered to take from ITT ‘yechnical Institute und (b) begins after the
olfective datc of the increase, Students should expect the schoo! to increase, at least once during any calendar
year, the tuition per credit hour charged for program courses offered by ITT Technical Institute. The
estimated fuition assumes that a student will begin the program of study in the Fall academic quarter in 2012
and will take three courses in each of the:

o  first through sixth academic guarters at the tuition per credit hour of $493 for in residence programs

and $426 for online undergraduate programs and $464 for online graduate programs,

o seventh through tenth academic guarters at the estimated tuition per credit hour of $518 for in
rosidence programs and $447 for online undergraduate programs and $487 for online graduate
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4

Programs;

o [ifteenth academic quarter at the csll

eleventh through fourteenth
rosidence programs and $469 for onl

academic quarters at the est

and $492 for onlinc undergraduate programs.

This is an estimate of the total fees that will be charged for a student fo complete the pr

the Normal ‘Time of the program of

student does not withdraw from his or

2012, al each I'TY Technical Tnstitute location are set forth in the

| LType of Fee _

jmated tuition per credit hour of $54

ine undergraduate programs; and
mated tuition per credit hour of $571 for in residence prograins

following table:

4 for in

ogram of study within
study at most [TT Technical Institute locations. This assumes
her program of study. The fees charged in cu

thal the
ch program us of July 1,

]

Siudent Tuition
Administrative Recovery
Credential Level and Locafion | | Academic Fee Fec B Fuud® Total ]
Associate’s Degree Proggams B ]
All Locations, Except Those
| inCA.GAandOH | $200.00 _ | $100.00 1.5 008 $300.00
| California Locations | $200.00 | $100.00 | $115.00 $415.00
| Georgia Locations | $300.00 N $ 000 § 0.00 $300.00
| Ohio Locations ~ $200.00 N 0.00 S 000 $200.00
Bachelor’s Depree Programs N
‘All Locatjons, Except Those
in CA, GA and OH $200.00 £100.06 $ 0.00 $300.00
California Locations $200.00 L $100.,00 $232.50 $532.50
Georgia Locations I $300.00 $ 0.00 __§ 000 _ | $300.00
Ohio l.ocations | $200.00 ] | $ 000 | % 000 | $200.00 o]
Master’s Degree Programs ]
All Locations $200.00 $100.00 | _§ 0.00 $300.00
L _

The Academic Fee is due and payable by

recorded attendance in apy program

by TTT Technical

(5)

academic quatter

program course that the student

$2.50 pet $1,000

quarter. The estimated amount 0
used to determine the cost of tition, other
STRYF Fec assessed against the student eac

A STRFE Fee is assessed
academic quarter,

Institute. The Administrative Fec is due and payable by the s
Tnstitute immediately upon the terminati

the student to YTT Tech

against each student attending an ¥1T Tec
based on (&) the amount of tuition and any other
and (b) the cost of any tools that the student pure
is registered to take in t
of program costs (rounded to the nearest 1.0
{ the STRF fee for each progra

fees and tools. The stu

hat academn

nical [nstitute on the student’s first day of
course following the student’s enrollment in a program of study oftered

fees charged 1o the student in that

tudent to TTT Technical
on of the student’s enrollment in the program of study.

hnical Tnstitute location in California each

huses from TTT Technical Institute for any
ic quarter, The amount of the STRF Fee is
00) charged to the student in that academic

m is based on the same assumptions that were

dent will pay ITT Technical Institutc the

course that {he student is registered to take in that academic quarter.

This is an estimate of the cost, as of July 1, 201
from ITT Technical Institute. The actual use of,
may vary depending on t
program course and the st
the student chooses to tak
require the purchase of any tools
¢change by TTT Technical Institute at any

for

he program course and
udent’s progress in the program cour

time. No student is
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h quarter on the first day of scheduled instruction in any program

2, of the tovls required for the program of stody, if purchased
and instruction rcgarding, the tools in any program COUTse
any changes thereto, the faculty member teaching the
se. ‘This amount assumes that the courses that
e to salisfy any unspecified core course requirements in the program of study do not
use in those courses. The estimated cost of those tools is subject 0
obligated o purchasc any tools from ITT



Technical Institute. Any tools that a student purchases from I1T Technical Tnstitute are unreturnable and the
cost is nonrefunduble, excepl as expressly specified in the Return of Tools section in the particular school
calalog of the 1TT Techuical Institute location attended by {he student. The cost of any toals that a student
purchases from 11T Technical Tnstitute is due and payable by the student to TTT Technical Institute upon the
student’s receipt of thase fools,

N/A means not applicable.

N/G means there were no graduates of the program during the Award Year.

N/R/R means the Normal Time for the program of study had not expired during the Award Year, so there is 110
reportable rate.
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LIST OF ADDIYIONALT LOCATIONS

(1)

2)

(3

(4)

(5)

(6)

(N

8

(9)

(10)
(1)
(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
20
(22)
(23)
(24)
(25)
(26)
27
(28)
(29)
(30
31
(32)
(33)
(34)
(35)
(36)
37
(38)
(39)
(40)
(41}
(42)
(43)
(44)
(43)
(46)
(47)
{48)

6270 Park South Drive, Bessemer, Al 35022

9238 Madison Boulevard, Suite 500, Madison, AT 35758

3100 Coitage [1ill Road, Building 3. Mobile, AL 36606

12200 Westhaven Drive, Little Rock, AR 72211

10220 North 25th Avenug, Suite 100, Phoenix, AZ 85021

1840 Nortth 95" Avenue, Suite 132, Phoenix, AZ 85037

5005 S, Wendler Drive, Tempe, AZ 85282

1455 West River Road, Tucson, A7 85704

162 N. Clovis Avenug, Clovis, CA 93612

1140 Galaxy Way, Suite 409, Concord, CA 94520

A160 Temescal Canyon Road, Suite 100, Corona, A 92883
6101 West Centinela Avenue, Suite 180, Culver City, CA 90230
16916 S. Harlan Road, Lathrop, CA 95330

401 Mile of Cars Way, Quite 100, National City, A 91950
7901 Oakport Street, Quite 3000, Oakland, CA 94621

4000 West Metropolitan Drive, Suite 100, Orange, CA 92808
205 | Sotar Drive, Suite 150, Oxnard, CA 93036

10863 Gold Center Drive, Rancho Cordova, CA 95670

670 East Carnegie Drive, San Bernardino, CA 02408

650 Wesl Cienega Avenue, San Dimas, CA 91773

650 West Clenega Avenue, Suite 100, San Dimas, CA 91773
12669 Encinitas Avenue, Sylmar, CA 91342

2555 W. 190% Street, Suite 125, Torrance, CA 90504

440 South Melrose Drive, Suite 100, Vista, CA 92081

12500 East liff Avenue, Suite 100, Aurora, CO 80014

8620 Wolff Court, Suite 100, Westminsier, CO 80031

8039 Cooper Creck Blvd., Bradenton, FL 34201

700 W. Hillsbero Blvd., $pite 100 Building 1, Deerfield Beach, FI. 33441
3401 S. University Drive, Fort Lauderdale, FL 33328

13500 Powers Court, Suite 100, Fort Myers, FL. 33912

7011 A.C. Skinner Parkway, Suite 140, Jacksonville, FL 32256
1400 South International Parkway, L.ake Mary, FL 32746

7955 N.W. {2th Street, Suite 119, Miami, FL 33126

8301 Southpark Circle, Suite 100, Orlando, FL. 32819

6913 North g% Avenue, Pensacola, FL 32504

877 Exccutive Center Drive W, Suite 100, St. Petersburg, L 33702
2639 North Monroe Street, Building A, Suite 100, Tallabassee, FL. 32303
4809 Memorial Highway, Tampa, FL 33634

1756 N. Congress Avenue, West Palin Beach, FL 33409

485 Oak Place, Suite 800, Atlanta, GA 30349

5005 Stewart Parkway, Douglasville, GA 30135

10700 Abbotts Bridge Road, Quite 190, Duluth, GA 30097
2065 ITT Tech Way N.W., Kennesaw, GA 30144

3735 Queen Court, S.W,, Cedar Rapids, LA 52404

1860 N'W 118th Street, Suite 1 10, Clive, TA 50325

12302 W. Explorer Drive, Boise, 1D 83713

1401 Feehanville Drive, Mount Prospect, IL 60056

200 Jorie Blvd, Suite 100, Oak Brook, 1L 60523
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(49)
(50)
51
(52)
(53)
(54)
(55)
(56)
(57)
(58)
(59)
(60)
1)
(62)
(63)
(6%
(65)
(66)
©7)
(68)
(69)
(70)
(71)
(72)
(73)
(74)
(75)
(76)
an
(78)
(79)
(80)
81)
(82)
(83)
(84)
(85)
(86)
&7
(88)
(89)
{90)
01)
92)
(93)
©4)
(9%)
(96)
7
(98)
(%9)

11551 184th Place, Orland Park, IL 60467

2501 Wabash Avenue, Springfield, 1L 62704

2810 Dupont Commerce Cowt, Fort Wayue, IN 46825
8488 Georgia Strect, Merriflvilie, IN 46410

10999 Stahl Road, Newburgh, IN 47630

2525 N. Shadeland Ave, Suite 103, Indianapolis, TN 46219
17390 Dugdale Drive, Quite 100, South Bend, IN 46635
7600 West 119" St.. Suite 100, Overland Park, K§ 66213
2111 L. 32 Street North, Suite 103, Wichita, K§ 67226
2473 Fortune Drive, Suite 180, Lexington, KY 40509

9500 Ormsby Station Road, Quite 100, Louisville, KY 40223
14111 Airline Highway, Suite 101, Baton Rouge, LA 70817
110 James Drive East, 5t. Rose, LA 70087

333 Providence ITighway, Route {, Norwood, MA 02062

200 Ballardvale Street, Building 1, Suite 200, Wilmington, MA 01887

7030 Dorsey Road, Suite 100, Hanover, MD 21076
11301 Red Run Boulevard, Owings Mills, MD 21117
1905 8. Haggerty Road, Canton, MI 48188 .

22500 Metropolitan Parkway, Quite L1040, Clinton Township, MI 48035

19855 West Ouler Drive, Suite L10W, Dearborn, M1 48124
3518 Plainfield Avenue NL, Grand Rapids, M1 49525

26700 Lahser Road, Suite 100, Southfield, MI 48033

6359 Miller Road, Swartz Creck, Ml 48473

1522 E. Big Beaver Road, Troy, MI 48083

1980 Metro Court S.W., Wyoming, MI 49519

6120 Carle Brown Drive, Suite 100, Brooklyn Center. MN 55430
8611 Columbine Road, Eden Prairie, MN 55347

2042 Wooddale Drive, Woodbury, MN 55125

1930 Meyer Drury Drive, Arnold, MO 63010

3640 Corporate Trail Drive, Earth City, MO 63045

9150 . 415t Terrace, Kansas City, MO 64133

3216 S. National Avenue, Springfield, MO 65807

382 Gallerla Parkway, Suite 100, Madison, MS 39] 10

5520 Dillard Drive, Suite 100, Cary, NC 27518

4135 Southstream Boulevard, Suite 200, Charlotte, NC 28217
10926 David Tayler Drive, Suite 100, Charlotte, NC 28262
3518 Westgate Drive, Suite 150, Durham, NC 27707

4050 Piedmont Parkway, Suite 110, High Point, NC 27265
1120 North 103 Plaza, Suite 200, Omaha, NI 68114

9000 Lincoln Drive East, Sujte 100, Marlton, N3 08053

5100 Masthead Street, N.E., Albuquerque, NM 87109

168 N. Gibson Road, Henderson, NV 89014

3825 W. Cheyenne Avenue, Suite 600, North Las Vegas, NV 89032
13 Airline Drive, Albany, NY 12205

9995 Millersport Highway, P.O. Box 327, Getzville, NY 14068
235 Greenfield Parkway, Liverpool. NY 13088

3428 W. Market Drive, Akron, OH 44333

4717 Hilion Corporate Drive, Columbus, Ot 43232

1325 Stop Eight Road, Dayton, OH 45414

3781 Park Mill Run Drive, Suite 1, Hilliard, OH 43026

1656 Tlenthome Boulevard, Suite B, Maumee, O11 43537
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(100)
(101)
(102}
(103)
(104)
(105)
(106)
(107)
(108)
(109)
(110)
(1)
(112)
(113)
(114)
(115)
(116)
(117)
(118)
(119)
(120)
(121)

(122).

(123)
(124)
(125)
(126)
(127
(128)
(129)
(130)
(131
(132)
(133)
(134)
(135)
(136)
(137)
(138)
(139)
(140)
(141)
(142)
(143)
(144)
(145)

4750 Wesley Avenue, Norwood, OB 45212

14955 Sprague Road, Strongsville, O 44136

74865 Emery Road, Warrensville Heights, O 44128

7116 Office Park Drive, West Chester, OH 45069

1030 N. Meridian Road, Youngstown, OIT 44509

50 Penn Place Office Tower, 1900 NW Bxpressway, Suite 305 R, Oklahoma City, OK 73118
4500 S. 129™ East Avenue, Suite 152, Tuisa, OK 74134-5891
9500 N.I. Cascades Parkway, Portland, OR 97220

4825 Commercial Sireet SE, Suite 100, Salem, OR 97302

1000 Meade Sireet, Suite 210, Dunmore, PA 18512

449 Eisenhower Boulevard, Suite 100, Harrisburg, PA 171 11
190 West Germantown Pike, Suite 100, Plymouth Meeting, PA 19462
31] Veterans Highway, Levittown, PA 19056

105 South 7 Street, Suite 100, Philadelpbia, PA 19106

10 Parkway Center, Pitisburgh, PA 15220

100 Pittsburgh Mills Circle, Tarentum, PA 15084

1628 Browning Road, Suite 180, Columbia, SC 29210

Six Independence Pointe, Greenville, SC 29615

9654 N. Kings Highway, Suite 101, Myrtle Beach, SC 29572
7431 W Aviation Avenue, North Charleston, SC 29406

5600 Brainerd Road, Suite G-1, Chattanooga, TN 37411

7260 Goodlett Farms Parkway, Cordova, TN 38016

4721 Luke Park Drive, Suite 100, Johnson City, TN 317615
9123 Executive Park Drive, Knoxville, TN 37923

2845 Elm Hill Pike, Nashville, TN 37214-3717

551 Ryan Plaza Drive, Arlington, TX 76011

6330 Highway 290 East, Austin, X 78723

921 W Beli Line Road, Suite 181, DeSoto, TX 75115

15651 North Freeway, Houston, TX 77090

2950 S. Gessner, Houston, TX 77063

2101 Waterview Parkway, Richardson, X 75080

2895 NE Loop 410, San Antonio, Texas 78218

5700 Northwest Parkway, San Antonio, TX 78249

3700 8. Jack Kultgen IExpressway, Suite 100, Waco, TX 76706
1001 Magnofia Avenue, Webster, TX 77598

920 W. Levoy Drive, Murray, UT 84123

14420 Albemarle Point Place, Suite 100, Chantilly, VA 20151
5425 Robin Hood Road, Suite 100, Norfolk, VA 23513

300 Gateway Centre Parkway, Richmond. VA 23233

2159 Apperson Drive, Salem, VA 24153

7300 Boston Boulevard, Spri ngtield, VA 22153

W177 N9886 Rivererest Dr., Suite 200, Germanfown, WI 53022
470 Security Boulevard, Green Bay. Wl 534313

6300 West Layton Avenue, Greenfield, WI 53220

2450 Rimrock Road, Suite 100, Madison, W1 53713

5183 1.8, Route 60, Building 1, Suite 40, Huntington, WV 25705
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APPENDIX

COMPLETION AND RETENTION RATE DISCLOSURE

ITT TECHUNICAL INSTITUTE

Main Campus: 9511 Angola Court, Indianapolis, IN 46268

Additional Location(s): ~ Refer to the list of additional locations at the end of this document.

Completion Rate:

‘The entire institution (i.¢., a combination of the ITT Technical Institute main campus and all of its
additional Tocations as specificd above) has a completion rate of _36.44 %, as determined in accordance
with 34 CTR Section 668.45 (the “Completion Rate™).

The diversity of the student body of the institution represented in the Completion Rate is as follows:

(a) Gender:

(i) 75.71 % Malc
(i1) 2106 % Female
(b) Racial and Ethnic Subgroup:
(i) ) N/A % Nonresident Alien
(i) 1198 % Race and Ethnicity Unknown
(iil) 1564 % Hispanics of Any Race
(iv) 126 % American Indian or Alaska Native (non-1[ispanic)
(v} 231 % Asian (non-Hispanic)
{(vi) 1854 % Black or African American (non-Hispanic)
(vil) 000 o4 Natjve Hawaiian or Other Pacific [slander {non-Hispanic)
(viii) 50.06 % While (non-1lispanic)
{ix) 0.00 % Two or More Races {non-Hispanic)

(©) 6478 % received a Federal Pell Grant (°F PG™) for the Fall quarter ot 2006

(@ 3037 % received a loan under the Federal Family Education Loan (the “TFEL”) Program
or the Federal Direct Loan {the “FDL”) Progrant, other than an Unsubsidized Stafford Loan
under either program, and did not receive a FPG for the Fall quarter of 2006

(e) 465 % received neither a FPG nor a loan under either the FFET. Program or FDL Program

Tor the Fall quarter of 2006, other than an Unsubsidized Stafford Loan under cither program

The completion rate represents the percentage of the total pumber of Full-Time Students (as defined
below) who (a) started any program of study in the Fall quarter of 2006 at the main campus or any
additional location of the institution, (b) were still attending a program of study at the main campus or any
additional Tocation of the institution on October 15, 2006 and (c) completed a program by the end of the
12-month periad ending August 31 during which 150% of the normal time for completion of their
program has japsed (the “150% Completion Period”).
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Retention Rate:

The cntire institution has a retention rate of 37.16 % for Fuil-Time Students and 25.23 % for Part-
Time Students (as defined below) as determined in accordance with ihe following formula (the “Retention
Raie™),

The retention rate represents a measurc of the rate at which Full-Time Srudents or Part-Time Students
persist in their prograins of study at the institution expressed as a percentage of the total number of Full-
Time Students or Part-Time Students who (a) started any bachelor degree program of study in the Fall
quarter of 2011 at the main campus or any addition al location of the institution and (b) were still attending,
a program of study at the main campus or any additional location of the institution on both October 15,
2011 and October 15, 2012 (the “Retention Period”).

Definifions:
“Siudents™ are defined as only those students who satisfy all of the {ollowing criteria

(@) certificate, diploma or degree seeking;
(b) undergraduate;
(¢y first-lime (ie., entering students who have never previously atiended any institution of
higher education); and
{d) donot during the 150% Completion Period for purposes of the Completion Rate of during,
the Retention Period for purposes of the Refention Rate:
48] leave school to serve in the Arm cd Forces;
(ii) ieave school to scrve op an official church mission;
(iii) leave school to serve with a forcign aid service of the U.S. Government;
(ivy  diesor
(v) become totally and permanently disabled.

“Full-lime Students” are defined as Students who carry a full-time academic workload during an
academic quarler, as determined by the institution under a standard applicable to all Students and which is
at least 12 quarter credit hours.

«part-Time Students” are defined as Students who carry a part-time acadermnic workload during an

academic quarter, as determined by the institution nder a standard applicable to all Students and which is
less than 12 quarter credit hours.
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LIST OF ADDITIONAL LOC ATIONS

)
@)

3)

)

(5)

(©)

0

(8)

©)

(10)
(i)
(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
1)
(22

(23)
(24)
25)
(26)
@7
(28)
(29)
(30)
@1
(32)
(33)
(34)
(35)
(36)
37)
(38)
(39)
(40)
(41)
(42)
(43)
(a4)
(45)
(46)
@7
(48)

§270 Park South Drive, Bessemer, AL 35022

9238 Madison Boulevard, Suite 500, Madison, Al 35758

3100 Cottage Hill Road, Building 3, Mobile, AL 36606

12200 Westhaven Drive, Little Rock, AR 72211

10220 North 25th Avenue, Suite 100, Phoenix, AZ 85021

1840 North 95" Avenue, Suite 132, Phoenix, A7 85037

5005 S. Wendler Drive, Tempe, AZ 85282

1455 West River Road, Tucson. AZ 85704

362 N. Clovis Avenue, Clovis, CA 93612

1140 Gualaxy Way, Suite 400, Concord, CA 94520

4160 Temescal Canyon Road, Suite 100, Corona, CA 92883
6101 West Centinela Avenue, Suite 180, Culver City, CA 90230
16916 S. Harlan Road, Lathrop, CA 95330

401 Mile of Cars Way, Suite 100, National City, CA 91950
7901 Qakport Street, Quite 3000, Oakland, CA 94621

A000 West Metropolitan Drive, SQuite 100, Orange, CA 92868
2051 Solar Drive, Suite 150, Oxnard, CA 43036

10863 Gold Center Drive, Rancho Cordova, CA 95670

&70 East Carnegic Drive, San Bernardine, CA 92408

650 West Cicnega Avenue, San Dimas, CA 91773

650 West Cienega Avenue, Suile 106, San Dimas, CA. 91773
12669 Encinitas Avenue, Sylmar. CA 9 1342

2555 W. 190 Street, Suite 125, Torrance, CA 90504

440 South Melrose Drive, Suite 100, Vista, CA 92081

12500 EGast [Hff Avenue, Suite 100, Aurora, CO 80014

8620 Wolff Court, Suite 100, Westminster, CO 80031

8039 Cooper Creek Blvd., Bradenton, TL 34201

700 W. Hillsboro Bivd., Suite 100 Building 1. Deerfield Beach, FL 33441
1401 S. University Drive, Fort 1.auderdale, FL 33328

13500 Powers Court, Suite 100, Fort Myers, FL. 33912

7011 A.C. Skinner Parkway, Suite 110, Jacksonville, FL. 32256
1400 South International Parkway, Lake Mary, FL 32746

7955 N.W, 12th Street, Suite 119, Miani, FL 33126

8301 Southpark Circle, Quite 100, Orlando, FL 32819

6913 North 9" Avenue, Pensacola, F1. 32504

277 Executive Center Drive W, Suite 100, St. Petersburg, FL 337062
2639 North Monroe Street, Building A, Suite 100, Tallahassee, FL 32303
4809 Memorial Highway, Tampa, FL 33634

1756 N. Congress Avenue, West Palm Beach, FL. 33409

485 Qak Place, Suite 800, Atlanta, GA 30349

5005 Stewart Parkway, Douglasville, GA 30135

10700 Abbotts Bridge Road, Suite 190, Duluth, GA 30097
2065 TTT Tech Way N. W, Kennesaw, GA 30144

3735 Queen Court, §.W., Cedar Rapids, JA 52404

1860 N'W 118th Street, Suite 110, Clive, TA 50325

12302 W. Explorer Drive, Boise. 1D 83713

1401 Fechanville Drive, Mount Prospect. 1L 60056

800 Jorie Blvd, Suite 100, Oak Brack, IL 60523
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(49) 11551 184th Place, Orland Park, TL 60467

(50y 2501 Wabash Avenue, Springfield, L 62704

(51} 2810 Dupont Commerce Court, Fort Wayne, N 46825

(52) 8488 Georgia Street, Merrillville, IN 46410

(53) 10999 Stahl Road, Newburgh, TN 47630

(54) 1525 N. Shadeland Ave, Quite 103, Indianapolis, TN 46219
(55) 17390 Dugdaie Drive, Suite 100, South Bend, 1N 46635

(56) 7600 West 119% St., Suite 100, Overland Park, KS 6621 3

(37) 8l11E. 39% Streel North, Suite 103, Wichita, KS 67226

(58) 71473 Fortune Drive, Suite 180, Lexington, KY 40509

(59) 9500 Ormsby Station Road, Suite 100, Louisville, KY 40223
(60y 14111 Airline Highway, Suite 101, Baton Rouge, LA 70817
) 140 James Drive East. St. Rose. LA 70087

(62) 333 Providence 1lighway, Route 1, Norwood, MA. 020062

(63 200 Ballardvale Street, Building 1, Suite 200, Wilmingion, MA 01 887
(64) 7030 Dorsey Road, Suite 100, Hanover, MDD 21076

(65) 11301 Red Run Boulcvard, Owings Mills, MDD 21117

66y 1905 8. Haggerty Read, Canton, Mi 48188

7 22500 Metropolitan Parkoway, Suite 1.100, Clinton Township, M1 48035
{68) 19855 West Outer Drive, Quite 1.10W, Doarborn, M1 48124
(69) 3518 plainfieid Avenue NE, Grand Rapids, M1 49525

(70) 26700 Lahser Road, Suite 100, Southficld, M1 48033

(71y 6359 Miller Road, Swartz Creek, M1 48473

72y 1522E. Big Beaver Road, Troy, MJ 48083

(73) 1980 Metro Court S.W., Wyoming, Ml 49519

(74 6120 Carle Brown Drive, Suite 100, Brooklyn Center, MN 55430
(75) 8911 Columbinc Road, Eden Prairie, MN 55347

(76) 2042 Wooddale Drive, Woodbury, MN 55125

(77 1930 Meyer Drury Drive, Ameld, MO 63010

(78) 3640 Corporate Trail Drive, Earth City, MO 63045

(79) 9150 LK. Alst Terrace, Kansas City, MO 64133

(80) 3216 5. National Avenue, Springfield, MO 65807

(81) 382 Galleria Parkway, Suite 100, Madison, MS 39110

(82) 5520 Dillard Drive, Suite 100, Cary, NC 27518

(83) 4135 Southstream Boulevard, Suite 200, Charlotte, NC 2821 7
(84) 10926 David Taylor Drive, Suite 100, Charlotie, NC 28262
(85) 3518 Westgate Drive, Suite 150, Durbam, NC 27707

(86) 4050 Piedmont Parkway, Suite 110, High Point, NC 27265
(87) 1120 North 103" Plaza, Suite 200, Omaha, NE 68114

(88) 9000 Lincoln Drive Bast, Suite 100, Mariton, NJ 08053

(89) 5100 Masthead Sireet, N.E., Albuquerquc, NM 87109

90y 168 N. Gibson Road, Henderson, NV go014

(91 3825 W. Cheyenne Avenue, Quite 600, North Las Vegas, NV $5032
92y 13 Airline Drive, Albany, NY 12205

(93) 2295 Millersport Highway, P.O. Box 327, Getzville, NY 14068
(o4) 235 Greenfield Parkway, Liverpool, NY 13088

(95) 3428 W, Market Drive, Akron, OH 44333

(96) 4717 Hilton Corporate Drive, Columbus, OH 43232

(97 3325 5Stop Eight Road, Dayton, OH 45414

(98) 3781 Park Mill Run Drive, Suite 1, ilhiaed, OH 43026

(69) 1656 Henthorne Boulevard, Suvite B, Maumee, OH 43537
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(100)
(101)
(102)
(103)
{(104)
(105)

(106)
(107)
(108)
{109)
(110)
(111)
(112)
(113)
(114)
(115)
(116)
(117)
(118)
(119)
(120)
(121)
(122)
(123)
(124
(125)
(126)
(127)
(128)
(129)
(130)
(131)
(132)
(133)
(134)
(135)
(136)
(137)
(138)
(139)
(140)
(141)
(142)
(143)
{144)
(145)

4750 Wesley Avenue, Norwood, OH 45212

14955 Sprague Road, Strongsville, OH 44136

24865 Cimery Road, Warrensv illc Heights, OH 44128

7116 Oftice Park Drive, Wost Chesicr, OH 45069

1030 N. Meridian Road, Youngstown, OH 44509

50 Penn Place Office Tower, 1900 WW Expressway. Quite 305 R, Oklahoma City, OK
73118

4500 S, 120" Hast Avenue, Suite 152, Tulsa, OK 741 34-5891
9500 N.E. Cascades Parkway, poriland, OR 97220

4825 Commercial Street SE, Suite 100, Salem, OR 97302

1000 Meade Street, Suite 210, Dunmare. PA 18512

449 Bisenhower Boulevard, Suite 100, Harrisburg, PA 17111
220 West Germantown Pike, Suile 100, Plymouth Mecting, PA 19462
311 Veterans Highway, Levittown, PA 19056

105 South 7* Street, Suite 100, Philadelpbia, PA 19106

10 Parkway Center, Pittsburgh, PA 15220

100 Pittsburgh Mills Circle, Tarentum, PA 15084

1628 Browning Road, Suite 180, Columbia, SC 29210

Six Independence Pointe, Greenville, SC 20615

0654 N. Kings Highway, Suite 101, Myrtle Beach, SC 29572
2431 W Aviation Avenue, North Charleston, SC 29406

5600 Brainerd Road, Suite G-1, Chaftanooga, TN 37411

7960 Goodlett Farms Parkway, Cordova, TN 38010

4721 Lake Park Drive, Suite 100, Johmson City, TN 37615
9123 Executive Park Drive, Knoxville, TN 37923

7845 Eim Hill Pike, Nashville, TN 37214-3717

551 Ryan Plaza Drive, Arlington. TX 76011

6330 Highway 290 East, Austin, TX 78723

921 W Belt Line Road, Suite 181, DeSoto, TX 7511 5

15651 North Freeway, Houston, X 77090

2950 S. Gessner, Houston, TX 77063

7101 Waterview Parkway, Richardson, TX 75080

2895 NF Loop 410, San Antenio, Texas 78218

5700 Northwest Parkway, San Antonio, TX 78249

3700 S. Jack Kullgen Expressway, Suite 100, Waco, 1X 76706
1001 Magnolia Avenuc, Webster, TX. 77598

920 W. Levoy Drive, Murray, UT 84123

14420 Alhemarie Point Place, Suite 100, Chantilly, VA 201 51
5425 Robin Hood Road, Suite 100, Norfolk, VA 23513

300 Gateway Centre Parkway, Richmond, VA 23235

2159 Apperson Drive, Qalem, VA 24153

7300 Boston Boulevard, Springfield, VA 22153

W177 N9886 Rivercrest Dr.. Suite 200, Germantown, W1 53022
A70 Security Boulevard, Green Bay, W/ 34313

6300 West Layton Avenue, Greenfield, W1 53220

4450 Rimrock Road, Suite 100, Madison, WI 53713

5183 U.S. Route 60, Building 1, Suite 40, Huntington, WV 25705
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APPENDIX
STUDENT BODY DIVERSITY

ITT TECHNICAL INSTITUTE

Main Campus: 0511 Angola Comt, Indianapolis, IN 46268
Additional Locations: Refer to the list of additional locations at the end of this decument.

The student body diversity at the entire institution (i.c., a combination of the ITT Technical Institute main
campus and all of its additional locations as specified above) for Students (as defined below) who (a) started
any program of study in the Fall quarter of 2012 at the main campus ot any additional location of the institution
and (b) were still attending a program ol study at the main campus of any additional location of the institution
on October 15, 2012 was as follows:

65.18% _Male
27.39% Female

78.30%  Received a Pell Grant

88.89% Were Seli-Identified Members of a Major Racial or Littwic Group

«grdents” are defined as only those students who satisfy all of the following criteria:

(a) [ull-time (i.c., students who carry a full-time academic workload as determined by {he institution
under a standard applicable to all students and which is at least 12 quarter credit hours);

(b) certificate, diploma or degree seeking;

() undergraduvate; and

(d first-time (i.e., entering students who have never previously attended any institution of higher
education).
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LIST OF ADDITIONAL LOCAT IONS

(1)
(2)
3)
Q)
(3)
(6)
(7)
(8}
©
(10)
(11
(12)
(13)
a4
(15)
(16)
(17)
(18)
(19)
(20)
21)
(22)
(23)
(24)
(25)
(26)
(27)
(28)
29
)
€Y
(32)
(33)
(34)
(33)
(36
@7
(38)
(39)
(40)
(41)
(42)
(43)
(44)
(45)
(46)
(47)
(48)

6270 Park South Drive, Bessemer, AL 33022

9238 Madison Boulevard, Suite 500, Madison, AL 35758

3100 Cottage Hill Road, Ruilding 3, Mobile, AL 36600

12200 Westhaven Drive, 1 iitle Rock, AR 72211

10220 North 25th Avenue, Suiie 100, Phoenix, A7 8502]

1840 North 95® Avenue, Suite 132, Phoenix, AZ 85037

5005 S. Wendler Drive, Tempe, AZ 85282

1455 West River Road, Tucson, AZ 85704

362 N. Clovis Avenue, Clovis, CA 93612

1140 Galaxy Way, Suite 400, Concord, CA 94520

4160 Temescal Canyon Road, Suite 100, Corona, CA 92883
6101 West Centinela Avenue, Suite 180, Culver City, CA 00230
16916 S. Harlan Road, Lathrop, CA 05330

401 Mile of Cars Way, Suite 100, Nationa! City, CA 91930
7601 Qakport Street, Suite 3000, Oakland, CA 94621

4000 West Metropolitan Drive, Suite 100, Orange, CA 92868
2051 Solar Drive, Suite 130, Oxnard, CA 93036

10863 Gold Center Drive, Rancho Cordova, CA 95670

670 East Carnegic Drive, San Bernardino, CA. 92408

650 West Cicnega Avenue, San Dimas, CA 91773

650 West Cienega Avenue, Suite 100, San Dimas, CA 91773
12669 Encinitas Avenue, Sylmar, CA 91342

2555 W. 190" Street, Suite 125, Torrance, CA 90504

440 Sonth Melrose Drive, Suite 100, Vista, CA 92081

12500 East 1liff Avenue, Suite 100, Aurora, CO 80014

2620 Wolff Court, Suite 100, Westminster, CO 80031

8039 Cooper Creek Blvd,, Bradenton, FL 34201

700 W. Hillsboro Blvd., Suite 100 Building 1, Deerfield Beach, I L 33441
3401 S. University Drive, Tort Tanderdale, FL. 33328

13500 Powers Court, Suite 100, Fort Myers, FL 33912

7011 A.C. Skinner Parkway. Suite 140, Jacksonville, FL 32256
1400 South International Parkway, Lake Mary, FL 32746

7955 N.W. 12th Street, Suite 119, Miami, FL 33126

8301 Southpark Circle, Suite 100, Orlando, FL 32819

6913 North 9" Avenue, Pensacola, FI. 32504

877 Executive Center Drive W, Suite 100, St. Petershurg, FL 33702
2639 North Monroe Street, Building A, Suite 100, Tallabassee, FL 32303
4800 Memorial Highway, Tampa, FL 33634

1756 N. Congress Avenue, West Palm Beach, FL 33409

485 Oak Place, Suite 800, Atlanta, GA 30349

5005 Stewart Parkway., Douglasville, GA 30135

10700 Abbotts Bridge Road, Suite 160, Duluth, GA 30097
2065 ITT Tech Way N.W., Kennesaw, GA 30144

3735 Queen Court, S.W., Cedar Rapids, IA 52404

1860 N'W 118th Street, Suite 110, Clive, JA 50325

12302 W. Explorer Drive, Boise, ID 83713

1401 Fechanville Drive, Mount Prospect, 1L 60056

800 Jorie Bivd, Suite 100, Qak Brook, IL 60523
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(51)
(52)
(53)
(54)
(55)
(56
(57)
(58)
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(60)
(61)
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(64)
(63)
(66)
(67)
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(70)
(71)
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a4
(75)
(76)
(7
(78)
(79)
(30
(81)
(82)
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(84)
(85)
(86)
(87)
(88)
(39)
(90)
on
(92)
(93)
(94)
(95)
(96)
(97)
(98)
(99)

11551 184th Place, Orland Park, IL. 60467

2501 Wabash Avenue, Springficld, IL 62704

2810 Dupont Commerce Court, Fort Wayne, IN 46825

2488 Georgia Street, Merrillville, IN 46410

10999 Stahl Road, Newburgh, IN 47630

9525 N. Shadeland Ave, Suite 103, Indianapolis, TN 46219
17390 Dugdale Drive, Suite 100, South Bend, IN A6635

7600 West 119" St., Suite 100, Overland Park, KS 662 13
2111 E. 32" Street North, Suite 103, Wichita, KS 67226
2473 Fortune Drive, Suite 180, Lexington, XY 40509

6500 Ommsby Station Road, Suite 100, Louisville, KY 410223
14111 Airline Highway. Suite 101, Baton Rouge, LA 70817
140 James Drive Bast, St. Rose. LA 70087

133 Providence Highway, Roulc 1, Norwood, MA 02062

700 Ballardvale Street, Building 1, Suite 200, Wilmington, MA 01887
7030 Dorsey Road, Suite 100, Hanover, MD 21076

11301 Red Run Boulevard, Owings Mills, MD 21117

1905 S. Haggerty Road, Canton, MI 48183

22500 Metropolitan Parkway, Suite L100, Ctlinton Township, MI 48035
19855 West Outer Drive, Quite L1IOW, Dearborm, M! 48124
3518 Plainficid Avenue NE, Grand Rapids, Mi 49525

26700 1.ghser Road, Suite 100, Southfield, M1 48033

6359 Miller Road, Swartz Creck, MI 48473

1522 E. Big Beaver Road, Troy, M1 48083

1980 Metro Court S.W., Wyoming, MI 49519

6120 Earle Brown Drive, Syite 100, Brooklyn Cenier, MN 55430
8911 Columbine Road, Eden Prairie, MN 55347

2042 Wooddale Drive, Woodbury, MN 55125

1930 Meyer Drury Drive, Arnold, MO 63010

3640 Corporate Trail Drive, Farth City, MO 63045

0150 E. 41st Terrace, Kansas City, MO 64133

1216 S. National Avenue, Springfield, MO 65807

182 Galleria Parkway, Suite 100, Madisen, M3 39110

5520 Dillard Drive, Suite 100, Cary, NC 27518

4135 Southstream Boulevard, Suite 200, Charlotte, NC 28217
10926 David Taylor Drive, Spijte 100, Charlotie, NC 28262
3518 Weslpate Drive, Suite 150, Durham, NC 27707

4050 Piedmont Parkway, Suite 110, High Point, NC 27265
1120 North 103" Plaza, Suite 200, Omaha, NE 68114

9000 Lincoln Drive Hast, Suite 100, Marlton, NJ 08053

5100 Masthead Street, N.E., Albugquerque, NM 87109

168 N. Gibson Road, Henderson, NV 89014

3825 W, Cheyenne Avenue, Suite 600, North Las Vegas, NV 89032
13 Aitline Drive, Albany, NY 12205

2295 Millersport Highway, P.O. Box 327, Getzville, NY 14068
235 Greentield Parkway, Liverpool, NY 13088

3428 W. Market Drive, Akron, OH 44333

4717 Hilton Corporate Drive, Columbus, OI1 43232

3325 Stop Fight Road, Dayton, OH 45414

3781 Park Mill Run Drive, Suite 1, Hilliard, OH 43026

1656 Henthotne Boulevard, Suite B. Maumee, OH 43537
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(100)
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(102)
(103)
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(105)

(106)
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(117)
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(120)
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(132)
(133)
(134)
(135)
(136)
(137)
(138)
(139)
(140)
(141)
(142)
(143)
(144)
(145)

4750 Wesley Avenue, Norwood, OH 45212

14955 Sprague Road, Strongsville, OI1 44136

24865 Emery Road, Warrensville Heights, OH 44123

7116 Office Park Drive, West Chester, OH 45069

1030 N. Meridian Road, Youngstown, O 44509

50 Penn Place Office Tower, 1900 NW Expressway. SQuite 305 R. Oklahoma City, OK
73118

4500 S. 120" East Avenue, Suite 152, Tulsa, OK 74134-5891
9500 N.E. Cascadcs Parkway, Portland, OR 97220

4825 Commetcial Street SE, Suite 100, Salem, OR 97302

1000 Meade Street, Suite 210, Dunmore, PA 18512

449 RBisenhower Boulevard, Suite 100, Harrisburg, PA 17111
190 West Germantown Pike, Suite 100, Plymouth Meeting, PA 16462
311 Veterans Highway, Levittown, PA 19056

105 South 7% Street, Suite 100, Philadelphia, PA 19106

10 Parkway Center, Pittsburgh, PA 15220

100 Pittsburgh Mills Circle, Tarcntumn, PA 15084

1628 Browning Road, Suitc 180, Columbia, SC 29210

Six Independence Pointe, Greenville, SC 29615

9654 N. Kings Highway, Suite 101, Myrtle Beach, SC 29572
2431 W Aviation Avenue, North Charleston, SC 29406

5600 Brainerd Road, Suite G-1, Chattanooga, TN 37411

7260 Goodlett Farms Parkway, Cordova, TN 38016

4721 Lake Park Drive, Suite 100, Johnson City, TN 37615
9123 Execntive Park Drive, Knoxville, TN 37923

2845 Elm Hill Pike, Nashvillc, TN 372 14-3717

551 Ryan Plaza Drive, Atrlington, TX 76011

6330 Highway 290 East, Austin, TX 78723

921 W Belt Line Road, Suite 181, DeSoto, TX 75115

15651 North Freeway, [louston. TX 77090

2950 S. Gessner, Houston, TX 77003

2101 Waterview Parkway, Richardson. TX 75080

2895 NE Loop 410, San Antonio, Texas 78218

<700 Northwest Parkway, San Antonio, TX 78249

3700 S. Jack Kuligen Expressway, Suite 100, Waco, TX 76706
1001 Magnolia Avenue, Webster, TX 77598

920 W. Levoy Drive, Murray, UT 84123

14420 Albemarle Point Place, Suite 100, Chantilly, VA 20151
5495 Robin Hood Road, Suite 100, Norfolk, VA 23513

300 Galeway Centre Parkway, Richmond, VA 23235

2159 Apperson Drive, Salem, VA 24153

7300 Boston Boulevard, Springfield, VA 22153

W177 N9886 Rivercrest Dr., Suite 200, Germantown, Wi 53022
470 Sccurity Boulevard, Green Bay, WI 54313

6300 West Lavton Avenue, Greenfield, WI 53220

2450 Rimrock Road, Suite 100, Madison, W1 53713

5183 U.S. Route 60, Building 1. Suite 40, Huntington, WV 25705
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1ITT TECHNICAL INSTITUTE
Student Complaint/Grievance Procedure
STATEMENT OF INTENT:
To afford full consideration o student complainis concelning any uspect of the programs, facilities or other services offered by or aesociaied with [1T

Technical Tnstilute. This complaint procedure is intended to provide a fornal framework witiin which such complaints may be resolwed. This pracedure
i not, however, a substinue for other available informal means of resolving complaints of other problems,

Srudents are encouraged (o communivate their concerns fully and frankly to members of the school faculty and administration. Reasanable measures will
be umlertaken to preseryve (e confidentiality of information that is repotted ducing the investigation and fo protect persons who report information fram
retaliation.

PROCEDURE: All student complaints wilt be pandled in the following manner:

STEF ONFE - Contact Schoul Direcsor
5. A student must present t the schaol Director any cowplaint relaling to any: () aspect of the programs, {cilities o other services provided by
the school; (b) action of alloged misrepiesentation by an employee or representalive of the school; {¢] discrimination o arassment bused on
race, religion, color, age, sex sexua) orientation, national origin, disability, gender or any other protected stais by any siudant, apphcunt,
taculty member & other school employee, or visilar o0 invitee of the schoek, and () schoo! aetivily. Vhe complamt may be oral or writen. The
school Director will promplly acknowledge recaipt of the compiabit.

2. The scheol Director will meet with the student to discuss and cespond 1o the complaint. The school Pirector's respense may be oral or written
and will address the specific complaint and indicate what, il any, coTTective action has been propased of accomplished.

Within three (3) school days of any such disoussion, the school Director will prepas a Wrillcn summary of the discussion, ncluding any
agreed upan of proposed solution of the student's comnplaint. The school Direetar will take the necessuty sieps Lo enswre that any apreed upon
solution ur othier eppropriate action is taken.

STEP TW - Appeal to ITT Educational Services, e, (“TTT/ESL")
1. If a complaint s not resolved {o the student's satisfaction, the student will, as s001 &3 possibie ulter the student’s discussion with the schoaol
Dircctor, submit the complaint on a Smdent Complaint Summary form o the Student Relations Specialist, [TYTSI, 13000 Nosth Meridian
Sireet, Canmel, Indiana A6032-1404  telephone (SO0} 38K-3368.

2. Within ten (10) days after receipt of the student's written letter of complaint, the Student Relations Specialist, TTIVEST, or designee will reply
1 the student i1 wIiing, specifying what action, iCany, 1TT/EST will undertake.

STEP THREL - Contact the State
IT the complaint cannot be 1esolved afler cxhansting the institution’s grievance procedurs nd the studen is an Arizona resident, the student may
file a complaint with the Ardzona State Board for Private Pastsecondary Géducation, 1400 W, washington Streel, Room 260, Phoenix, Arizuna
85007, telephone (602) 342 5709 and Web sife address: h\tg:x’fazpm_ac_state.az.us]he student must contact the State Roard for farther details. I
the complaint has not beet resohved by [IT/ES] to the stisfaction of the #tudent and the student is 2 Tennessee resident, the complaint may be
aferred to the Tennessee Higher Yducation Commission, 404 James Robertson Parkway, Suile 1900, Kashville, TN 372430830, telephone (615)
741-570% . 1f the complaint has not heen resolved to the sulisfication of the student and the smudent is 8 Wisconsin resident, the complaint may be
registered with the Fducational Approval Beard, 30 West Wifflin Sirect - Hh Floor, Mudison, Wisconsin 53703, telephane (608) 266-3185. I the
comptaint has not been resolved by ITT/ESL {o the satisfaction of fhe student, and the student is 2 Georgia resident, the student may centact the
Creorzia Nonpublic Education Commission, 2082 Bust Exchange Place, Suite 220, Tucker, GA 30084, telephone (770} 414-3300 or
wa gopee.org, 10 the complaint bas not been resotved by TTT/ESL o the satisTaction of (he student, and the student is a Kentucky resident, the
student may contact the Kentucky Council on Tostsecondary Tducation. 1024 Capital Center Dirive, Suite 320, Frankfor, KY 40601-3204,
selephone (502} 573-1 555, [f the complaint cannot be resulved afier exbansting the institution's gricvance procedure and the student is & Kunsas
resident, the siudent may corntacl {he Kansas buard of Regents, The complaini procedure and Form are iocated at the following website:
h‘rtg'.’:'www.'Kgg;asru.gentsa.nrgg’gn’_v-a.h’..-)ustsecondu[_\gcomplaintp_mcess. Kansas Board of Regents, 1000 SW Tackson St Ste 520, Topeka, €5
66603 (785) 296-49171. 1f the complaint cameot be resolved after exhausting the istittion’s prievance procedurc and e student is a Maryland
resident, the student may filea complaint with the Maryland Higher Fducation Commission, € North Libeity Street, Bulimere MD 21201,
telephone {(410) 767-3301, Web site address, ht_rp_:)‘i'\a_'w_»\'.mi'leg.stale.md_us{. The stndent may alsn contact Lhe Maryland Altermney General's
Oifice, located at 200 Saint Paul Place, Baltimore, MD 21201, telephone {4100 57766550, Web address hm’;'wixv.oab*me.lr@_sj. ifthe
complaint carot be resolved aller exhausting e institulion’s gricvance procedurc and the student is a Tesident of a state other than those listed
above, the applicant may file a complaint with the State of Indiana Board for Propristiry Rducation, 101 West Ohie Street, Suile H7,
Tndiapapolis, [ndisna 462041984 (317) 464-4400. The student must contact the Congnission for further detafls. The shadent may alse file a
complaint with the Indiana Attomey General’s Office, located at Indiana (Goverwment Cerier South, 302 W, Washington 8t, 5 Floot,
Indianapolis, IN 46204, telephone (317 232-6201, email address Constituensdiate. n.gov,

STEP FOUR - Contact the Accrediting Councit
if the complaint has not heen resolved by ITT/ESE to the satisfaction of the sfudent. the complaint may also be referred to the Accrediting Counci) for
Independent Cotleges and Schoots, 750 First Street, NE, Suite 980, Washington, DC A0002-424 1, telephone (202) 336-6780.

1 have been given a copy of the [TT/EST Student Complaint/Giricvance Procedure. Thave read and understand my rights and
responsibilities under it. 1 understand that i L bave a coeplaint, T should use the procedure nutlined above.

Signature Date  Print Name Class Number
COMP 21 REV. 12/10 INDIANAPOLIS

“[I'T" is a registered mark of and is used nnder license granted by ITT Maaufactering Tnterprises, Ine.
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Pursuant to Wisconsin Act 61 (2003) students residing in Wisconsin are advised of the following
information with respect to: 1) Hepatitis B; b) Viral Meningitis; and c) Meningococcal Disease.

Hepatitis B
Diseuse Fact Sheet Series

What is Iepatitis B?

Hepatitis B (formerly known as serum hepatitis) is a liver disease caused by the
Hepatitis B virus (EIBV). The discase is fairly comion; about 50 acute cases and 600
chronic/unspecified cases are reported in Wisconsin each vear.

Who is most likely to get hepatitis B?

- Injection drug users

+ Healthcare workers

+ Men who have sex with men

« Heteroscxuals with mulfiple partners

« Hemodialysis patients

» Sexual/household contacts of infected people

« Infants born to infected mothers

« Infants/children of immigrants from HBV-endemic countries

How is the virus spread?

HBY is spread by contact with blood, serum, semen, vaginal fluids and, rarely,

saliva. Direct contact with infected body fluids; usually by needle stick injury, sharing
needles, or sexual contact, is nccessary for spread, HBYV is not spread by casual
contact or by respiratory droplets.

What are the signs and symptoms of hepatitis B?

The signs and symptoms of hepatitis B include fatigue, poor appetite, nausea,
vomiting, abdominal discomfort and sometimes joint pain or rash. Later, urine may
become dark and jaundice (a yellowing of the skin and whites of the eycs) may appear.
Many people do not have typical signs and symptoms of hepatitis; only 10% of children
and 30-50% of adults develop jaundice.

When do symptoms appear?

Symptoms usually appear 2_3 months after exposure {range: 1%-6 months).

How long can a person spread the virus?

1BV is present in blood and other body fluids several weeks before symptoms

appear and usually persists for about 3 months, However, the likelihood of complete

recovery with elimination of the virus from fhie body depends on the age when infection.
OCCUrS.

ED00012089 .



Chronic infection occurs in 80-90% of infants infected during the first year of life,

10 30-50% of children infected between 1-4 years of age and in 5- 10% of people
infccted after 6 years of age. People with chronic hepatitis B may infect others and 13-
25% may die prematutely of either cirrhosis or liver cancer.

What is the treatment for hepatitis B?

Hepatitis B infected persons should be cvaluated by their doctor for liver disease.

There are no medications available for recently acquired (acute) HBV infection.
Hepatitis B vaceine is available for the preventon of BV infection. There arc antiviral
drugs available for the {reatment of chronic HBV infection, Currently five drugs are used
for the treatment of persons with chronic hepatitis B. These drugs include adefovir
dipivoxil, interteron alfa-2b, pegylated interferon alfa 2-a, tamivudine and gntecavir.
Additional anti-virals are under development.

What precautions should a persen with acuie or chronic hepatitis B take?

The person should follow standard hygienic practices to protect close contacts

from blood and other body fluids. The infected person must not share razors,
tpothbrushes, needles, or any other object that may have become contaminated with
blood. Use of Jatex condorns during sexual activity may reduce transmission of [1BV
among homosexuals and heterosexuals. The infected person must not donate blood
and should inform dental and medical care providers so that proper precautions can be
followed.

How can hepatiiis B be prevented?

Hepaiitis B can be prevented either before or right after exposure t0 the virus. To
prevent discase before exposure, hepatitis B vaccine js recommended for all infants

and children <19 years of age, people in high risk occupations (e.g., hedlthcate

workers) and people with a high risk hehavior (¢.g., injection drug use or multiple sexual
partners). Susceptible sexual and household contacts of people with chronic hepatitis B
should also be immunized and the sexual partners should be tested for immunity after
they complete the 3-dose series.

To prevent disease aficr expostire, hepautis B immune globulin 11B1G) is given
along with hepalitis B vaceine.

« Infants of infected mothers. Becaase these infants arc exposed to the virus
during labor and delivery, all pregnant women should be screened for hepatitis B
prenatally. Infants of women who test positive shou \d receive HBIG and the first
dose of hepatitis B vaccine within 12 hours of birth, The intant should receive the
remaining doses of hepatitis B vaccine at 1-2 months and 6 months of age.

« Sex partners of a person with acute hepatitis B should be given HRIG within 2
weeks of the last sexuval contact.

. Jlousehold contacts of a person with acutc hepatitis B do not need 1BIG unless
they have had 2 blood exposure to the case within the past 2 weeks. Questions
about preventing hepatitis B aficr other types of exposures should be directed to
your physician or local health department.
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Developed by the Division of Public Health, Bureau of Communicable Disease, Communicable Discase
Epidemiology Section. PPH 42055 (Rev. 12/05)

Viral Meningitis
(aseptic meningitis, nonbacterial meningitis)
Disease Fact Sheet Series

What is viral meningitis?

Meningitis is an inflammation ot the meninges, the tissues that cover the brain and spinal cord. Bacteria,
fungi or viruses may cause infectious meningitis. Viral (aseptic) meningitis, the most common form of
meningitis, is caused by an infection with one of scveral types of viruses.

What are the syoiptoms?

The symptoms may include fever, headache, stiff neck, nausea, vomiting and fatigue. These symptoms
are ofien difficult to identify in infants, who may become irritable, lethargic, and inconsolable or re {use to
eat. Viral meningitis is rarely fatal, anlike bacterial meningitis, which often presents with the same
symptoms.

How soon do symptoms appeat?

Symptoms generally appear between 3-7 days after exposure. The symptoms wsually Jast 7-10 days and
the person completely recovers.

Wheo gets viral meningitis?

Anyone can get viral meningitis but it occurs most often in children, Most cases oceur in late summer and
earty autumii.

Which viruses cause this form of meningitis?

Approximately 90% of cases are duc to a group of common intestinal viruses called enteroviruses,
including coxsackie viruses and echoviruses. Occasionally, viral meningitis is also associated with
mumps ot herpes virus infections. Viruses carrjed by mosquitoes also account for a few cases each year in
Wisconsin (see Arboviral [nfections fact sheet).

How are the viruses that cause viral meningitis spread?

Recausc a number of different viruses arc capable of causing viral meningitis, the manner in which the
virus is spread depends upon the type of virus involved. Some are spread by dircet or indirect contact with
fecal material or possibly respiratory secretions (saliva, sputum or nasal mucus) from an infected person.
Mogquitoes spread others howevcr these infections are rare (see Arhoviral Infeetions fuct sheet). You can
usually spread the virus to someonc else beginning about 3-days after you are infected until about 10 -
days aftet you develop symploms.
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Is a person with viral meningitis contagious?

Frteroviruses, which cause most cascs of viral meningitis, are contagious. Fortunately, most people
exposcd to these viruses expericnee mild or 1o symploms. Most people are exposed to these viruses at
come {ime in their lives, but less than 1 in every 1000 persons infected actually develop meningitis. The
viruses that are spread by mosquitoes are rarely spread {rom person Lo person (sec Arboviral

Infections fact sheet).

Should a person with viral meningitis be isolated?
Strict isolation is not necessary. Since most casces are due to enteroviruses that may be pas sed in the stool
and possibly through respiratory secretions, people diagnosed with viral meningitis should be instructed

to thoroughly wash their hands after using the toilet or blowing their noses. The infected person should
also cover coughs and sneeres.

How is viral meningitis treated?

There are no specific medicines ot antibiotics used to treal viral meningitis. However, doctors often
administer medicines to relicve the fever and headache and recommend bed tesi and fluids. Most patients
recover completely after 7-10 days.

Developed by the Division of Public Health, Bureau of Communicable Disease, Communicable Discase
Epidemiology Section. PPH 42103 (Rev. 05/04)

Meningococcal Disease

{mcningococeal meningitis, megingococcemia)

Disease Fact Sheet Series

What is meningococcal discase?

Meningococcal disease includes meningococcal meningitis and meningococcemia.
Meningococcal meningitis 18 a severe formn of meningitis (inflammation of the meninges,
the tissues that cover the brain and spinal cord) caused by the bacterivm Neisseria
meningitidis. Meningococcemia is an infection of the blood with Neisseria meningitidis.
A person may have either meningococcal meningitis or meningococcemia, or both at

the same time.

What are the symptoms?

The signs and symptoms of meningococeal disease can vary widely, but include sudden
onset of high fever, headache, vomiting, stiff neck and a rash. Sensitivity to light,
sleepiness and confusion may also occur. Symploms may be difficult to detect in infants
and the infant may only appear lethargic, jrritable, have vomiting, or be feeding poorly.
As the disease progresses, patients of any age may have seizures. Meningococcal
discase is fatal in 8-15% of cases.

How soon do the sympioms appear?
The symptoms may develop rapidly, sometimes in a matter of hours, but usually over
the course of 1-2 days. In some cases, death may occur within hours of the onset of

symptoms. The symptoms may appeat anytime between 2 and 10 days after exposure,
but usually within 3 to 4 days.
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Who gets meningococcal disease?

N, meningitidis bacteria are commonly found in the nose and throat without ever
causing, disease. Nationally, it is cstimated that 5.10% of the population is carrying the
bacterium at any given time. Most people exposed o N. meningitidis do not become ilk.
It is not well understood why only a few people develop invasive iliness, but may be
influenced by genetic, immune (e.g., preceding viral iliness, immune €omM promised),
societal (e.g., overcrowding, smoke exposure) of physical factors making them more
susceptible to disease.

Anyone can get meningococcal disease, but it is most commeon in children under 5.
Compared to other persons their age, college freshmen, especially thosc that live in
dormitories, are at a slightly increased risk for meningococcal disease.

flow are the bacteria that cause meningococcal disease spread?

The meningococcus bacteria are spread by direct contact with respiratory and oral
secretions {saliva, sputium OF nasal mucus) of an infected person.

When and for how long is an infected person able to spread the disease?

A person with meningococcal disease may transin it the disease beginning several days
before he/she becomes ill, unti] the bacteria are no longer present in discharges from
{he nose and throat. Patients should be excluded from school, daycare or the work
place until at least 24 hours after therapy was begun and the illness has subsided.

‘Whaf is the treatment for men ingococcal disease?

Meningococcal disease can he treated with a number of cffective antibiotics, Persons
who bave been in close, direct contact with a patient with m eningococeal disease may
need to take antibiotics such as vifampin, ciprofloxacin or ceftriaxone as a preventive
measare to eliminate the bacteria that they may be carrying in their throat.

Should peoplc who have been in contact with a person with a diagnosed case of
meningococeal discase be treated?

Only people who have been in close, direct contact need to be considered for
preventive treatment. Close contacts include household members, intimate contacts,
persons performing mouth to mouth resuscitation of endotracheal intubation, day care
center classmates, or anyonc directly exposed to the patient’s oral or nasal secretions
(e.g.. kissing, sharing cating utcnsils or beverage containers). Direct contacts are
usually advised to take preventive antibiotics. Close contacts showld be alerted 10
waich for carly signs ot iliness, especially fever, and seek treatment promptly.

Casual contact that might cccur in a classroom, office or work setting is not usually
significant enough to warrant antibiotic treatmenl.

ED00012093



Is there a vaccine io prevent meningococcal discase?

There are two vaceines (Menomune®, Menactra™) that will protect against four of the

types of meningococcus, inciuding 2 of the 3 types most common in the U.S. (scrogroup

C, Y, and W-135) and a type that causes epidemics in Africa (serogroup A). Meningococeal vaccines
cannot prevent all types of the disease (neither protect against

type B). The vaccine is recommended in some outbreak situations or for travelers to

areas of the world where high rates of the diseasc are known to oceur. College

freshman living in dormitories should consider receiving the vaccine due to their slightly

elevated risk of acquiring the disease.

{n 2005, the Advisory Committee on Immunization Practices (ACIP) recommended that
children receive the new meningococcal vaccin ¢ (Mepactra™) at their routine 11-12
year old doctor’s visit and that for the next two 1o three years, teens entering high school
should also be vaccinated.

Developed by the Division of Public TTeaith, Bureau of Communicable Disease, Communicable Dhseasc
Epidemiology Section. PPH 42072 (Rev. 02/06)

EDO00012094



APPENDIX

HEALTH INFORMATION TRECHN OLOGY PROGRAM

INTRODUCTION

Welcame to the Health Information Technology (“HIT”) program of study at ITT Technical Institute. The
material contained in this Student Handbook, along with the School Catalog and Student Practicum
Agreement, Acknowledgement of Risk and Release that you signed prior 1o admission, provides you with

jmportant information relevant to your carollment in the HI'L program.
PRACTICUM

The practicum course is @ primary instructional tool wifhin the HIT program and is designed to give
students supervised practical application of previously studied theories. Two courses within the HIT
program include a practicum component that you must successfully complete at one or more facilities that
are assigned to you by the school. The courses that include a practicuim are identified in the HIT program
outline in the Curricula section of the school catalog.

Prior to the start of a practicum course at any medical care facility, you may be required to consent 1o and
pass drug/alcohol testing, a background check and/or a physical examination.

Drug/Alcohol Testing

If a drug and/or alcohol test i3 required, you will be xespon sible for obtaining the test and paying the (ce.
Also, certain employers may require drug/alcohol testing as a condition of cmployment, and an applicant
who does not consent to and successfully pass a drug/alcohol test may uitimately be unable to obtain
employment as a health information technician or a health information management (HIM) professional.

Background Check

A background check may include, but will not necessarily be limited to, an investigation regarding
whether:

a) You arc on any federal list of excluded individuals;

b) Youarea registered sex offender; and

¢) Your criminal history raises any questions about your ability to provide safe and
competent patient care.

If a background check is required, you will be responsible for paying any fee associated with that check.
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Physical Examination and Wcllness

It a physical examination is required, you will be responsible for obtaining the examination and paying
any fees associated with that examination. You may also be required 1o document that you are fiee from
any contagious diseases and/or have been immurnized against certain illnesses and diseascs.

Additional Requirements

Certain medical care facilities 1o which you may be assigned for a practicum may impose additional
requirements with which you must comply.

These requirements may include, but are not necessarily limited to, the following:

« CPR certification: You may be required to obtain a CPR certification for healihcare providers
within the 12 months immediately proceeding the start of the practicum at the facility;

+ Training: Youmay need to complete training on:

i, universal precautions and infection control;
ii. fire safety;

iii. disaster safety; and

iv. HIV/AIDS;

e Dress Code: You must comply with the medical care facility’s dress code, including wearing a
pame badge at all times that identifies you as a student, if required by the facility; and

e Confidentiality: You must keep confidential and not disclose any information obtained during or
in connection with the practicum relating, to any patient record, medical record or other
information of the medical care facility, excepi as permitted by the facility. You must not
disclose what vou see or hear with respect to amy oral or written information concerning any
patient or staff member at the facility. You must not discuss patients publicly, either within or
outside the facility. Any breach of these confidentiality requirements may result in your
termination from the practicum and/or the program of study.

LETHICAL STANDARDS

Students in the HIT program should be aware of the ethical standards applicable to health information
technicians and the HIM profession. These ethical standards can be accessed via the lilernet at the Web
sites of the American Health Information Management Association (*AHIMA”) below:

Code of Ethics

http://library ahima. org/xpedio/groups/public/ documents/ahima/bok | _024277 hesp?dDocName=bok 1 02
4277
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Standards of Ethical Coding
htip:/ ferww.shima.org/infocenter/guide lines/standards.asp

REGISTERED HEA] TH IN FORMATION TECIICIANS (“RHIT™)

fn order to become an RHIT upon graduation from the Health Information Technology (“H [T™) program,
you must satisty certain eligibility requirements and pass 2 certification examination for RHIT. The
certification exam is adminisiered by the Comuiission en Certification for Health Informatics and
Information Management (“Certitication HExam™).

The Certification Exat is based on an explicit set of compet encies. These competencies have been
Jetermined through a job analysis study conducted on practitioners. The competencies arc subdivided into
domains. subdomains and tasks, and the examination tests only content pertaining to these competencies.
A copy of the current RHIT competency statements may be obtained from the Program Chair.

In order for you to be allowed to take the Certification Exam 10 become an RH!T, you must:

«  Graduate from a program of study in health information technology that is accredited by the
Commission on Accreditation for Health Information and Information Management Education
(“CAHIIM™); and

¢ Pay an examination fee, for which vou arc solely responsible.

The HIT program is accredited by CAHITM. A graduate of the HIT program is unlikely to qualify for

any employment opportunities involving the management of health information, unless and until he or she
is able to pass the Certification Exam.
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Associate Degree, Nursing Program
Mission, Philosophy and Framework

Mission; The mission of the ITT Technical Institute's Associate Degree, Nursing progrant is the
education of individuals from diverse backgrounds to be well-prepared registered nurses who can
provide competent care in a variety of ever-changing health care settings. Within the program, a
learner-centered environment of mutual respect promotes individuals to grow intellectually and
personally fhrough the integration of theoretical concepts, values and nursing knowledge in
classroom learning activities and clinical experiences. Individual accountability as a member of
the pursing profession and commitment to life-long learning and compunity service are graduate
expecfations.

Philosophy: The philosophy of the Associate Degree, Nursing program represents the faculty’s
beliefs concerning the Nursing Paradigm: Nursing, Person, Environment, Health and Learning.

e Nursing: Nursing is both an art and a science, the interactions of which make nursing unique.
Nursing values guide the provision of compassionate nursing care in all settings. Nursing, as an
cvidenced-based practice, is organized and direcied by the usc of the Nursing Process, a critical
thinking, problem solving, decision tool for directing competent nursing care, The goal of
nursing care is health promotion and maintenance for optimal fiving. Nursing is dynamic and
requires critical thinking, therapcutic commuiication skills and competent technical abilities in
the application of evidence-based practice, Nursing knowledge has its foundations in concepts
and principles from the humanities, and the social, behavioral, physical and biological sciences.
Professional nursing carc is cuided by the American Nurses Association’s Code of Ethics for
Nurses, professional standards of practice and state and national regulatory standards.

e Person: [ndividuals are unique, have innate value and are worthy of respect. All individuals
have physical, psychological, social and spiritual needs through differing levels of growth and life
span development. Each individual has rights, intercsts and goals which must be considered in
care plan development and the provision of nursing care. Each person is part of a social structure,
which may be a family, a group ot a COMINUNitY.

s FEnvironment: The environment includes both external and internal elements. The cxternal
enviromment in which the individual functions includes family, groups and communities. Family
consists of the individual's immediate support system and may be by either choice or confract.
Physical aspects of shelter and food, along with economic, political, cultural and spiritual
influences, are part of the external enviropment. By contrast, the internal environment includes
the individual's unique life experiences and perceptions, incloding their spiritual and cultoral
heliefs. Physiologic processes affected by stress and adaptation are also part of the internal
environmeni. Both the cxternal and internal environments influcnce individual responses 1o
nursing care.

e [Health: Health is a dynamic state, defined by each person in relation fo personal values, beliefs.
feelings and needs. Ljealth is on a continuum from wellness to illness to death, where health
promotion and maintenance for optimal living are the goals of nursing care.

e Learning: Lcarning is a life-long pursuit of the acquisition of knowledge and includes the
development of critical thinking abilities, competent skili development and bchavioral and
attitudinal changes. Learning js influenced by individual expericnces and previous knowledge
attainment. Students are diverse ndividuals with differing learning necds and styles. The nurse
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educator provides an environment of mutnal respect conducive to leaming and serves as 4
facilitator and role model. This 18 accomplished through the establishment of clearly defined
objeclives, expectations and practice experiences, and through role socialization. The learning,
process inchides effective teacher and learner communications and interactions where both have
responsibilities for goal attainment.

Framework: Education in the dssociate Degree, Nursing program is achieved through a curriculum
based on the program's Mission and Philosophy. The philosophical concepts of Nursing, Person,
Environment, Health and Learning are organized within an eclectic framework. The framework
includes the curricular components of Nursing Values, Nursing Process, Health Promotion and
Maintenance, Nursing Roles, Therapeutic Communication Skills and Competent Nursing Care, The
framework structures the curricular conteut, guides the seleclion of learning experiences and provides
the basis for program as well as course objectives.

The curricular organizational framework includes boih pervasive and progressive concepts. Pervasive
concepts are introduced at the beginning of the curriculum and continue in all areas of the program. They
are Nursing Values, Nursing Process, and Health Promotion & Maintenance. Progressive concepts build
throughout the program from simple to complex. They are Nursing Roles, Therapeutic Communication
Skills and Competent Nursing Care.

Framework: Associate in Science, Nursing
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e Nursing Values: Nursing values guide the provision of compassionate nursing care io all
environments. Values include caring, human dignity, autonomy. integrity, accountability,
advocacy and cthical behavior. Nursing values are inherent in the American Nurses
Association’s Code of Ethics for Nurses and professional standards of practice. Nursing values
include the demonstration of caring behaviors, active participation in the profession. a
commitment to life-long leaming and invelvement in community service. The nursing faculty
member serves as a role model for the development and internalization of nursing values.

e Nursing Process: Nursing process is a critical thinking, problem solving decision tool for
directing competent nursing care in all settings. As part of the process, critical thinking is the
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development, execution and implementation of nursing judgments based on sound clinical
reasoning. Those judgments are demonstrated by analysis of assessment data, formulation of
nursing, diagnoses, establishinent of goals, and the planuing, implementation and evaluation of
compefent nursing care.

Health Promotion & Majntenance: Tlealth promotion and maintenance for optimal living is
accomplished through healthy lifestyles implementation, illness prevention, discase management,
pain alleviation and/or supporting a dignified death. Teaching, individuals, families, groups and
communities to promote and mainfain health is a nursing responsibility and inherent in the
development of continuity of care strategies.

Nursing Roles: Nursing voles are Provider of Care, Manager of Care, and Member of the
Profession. These roles are interrelated and inciude components essenlial for entry-level
registered nurses. The aurse as a provider of care begins by learning the fupdamentals and skills
of dircct patient care. The individual then continues knowledge and skill acquisition in the
provider role through the application of the nursing, process with diverse patient populations from
across the Tifc span. Always within the provider tole is the application of feaching-learning,
principles for health promotion and mainienance.

The nurse, as a Manager of Care, coordinates health care interventions with members of an
interdisciplinary team. The feam includes not only the nurse but the patient, the patient’s family
and other health care providers. Within the role of Manager of Care, the nurse delegates routine
rechnical functions to ancillary personnel but continues to assume paticnt care accountability and
responsibility. Managing care involves coliaboration, mutual respect and the efficicnt use of
human, physical, financial and technological resources 10 meet patient needs.

‘The nurse, as a Member of the Profession, demonstrates accountability and responsibility for
competent nursing care and internalizes professional commitment.  Life-long learning and
professional development are expectations due to continually changing health care iechnologies
and settings. Decisions are made and actions tuken that arc consistent with ethical, professional
and regulatory standards.

Therapcutic Communication Skills; Communication in nursing is a process where information
is exchanged either verbally, nonverbally, in writing or through information technology.
‘Therapeutic communication is a process where purse-patient inleractions promote coping and
adaptation strategies, healthy interpersonal relationships and the development of new knowledge
and skills, Communication techniques are used to collaborate with individuals, families, groups,
communities and members of the health care team in assessing, planning, implementing,
evatuating and reporting nursing care.

Compefent Nursing Care: Competent nursing carc Mmeans the integration of essential
knowledge, skills, techniques and judgiments to safely and effectively function within the roles of
the Associate in Science, Nursing graduate: that of Provider of Care, Manager of Care and
Member of the Profession. As an evidence based practice, competent nursing care requires the
integration of theoretical knowledge and technical skill application. Competent nursing care is
consistent with ethical, professional and regulatory standards.
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ACADEMIC POL] CIES

CLINICAL ATTENDANCE

Punctua! and regular attendance at clinical is mandatory. The following policies apply: An absence must
be reported to the appropriate faculty member no later than one hour prior to the start of the chinical.
Students are o follow specific coutse syllabi for proper notification of course faculty. A student who
does not properly notify the faculty and does not come 10 clinical (no call no show) will reccive a failure
for the course untess suitable documentation is provided. Any studest absent from clinical more than
once. will not be allowed to continue in the course and will be withdrawn. Please see a current TTT
‘Techujcal Institute catalog for steps on withdrawing from a course.

‘Tardiness is defined as being late by five minutes or maore. Being lardy two times will constifute a
clinical absence. Clinical days missed due to adminisirative closure and/or inclement weather will be

made up at time and dates determined by the faculty.

CLINTCAL PLACEMENT/ASS IGNMENT

Multiple clinical facilities are used for the education of nursing students in an associate degree program
through the application of the nursing process across the specirum of health care settings and populations.
Dates and times for clinical assignments are determined by school nursing program faculty based on
clinical site availability. Students will not be placed on a clinical unit where they are currently empl oyed.

AMERICAN NURSES ASSOCIATION’S CODE OF ETHICS FOR NURSES

The student is expected to adhere to the American Nurses Association’s Code of Ethics for Nurses and act
in accordance with the Patient’s Bill of Rights. The Code of Tthics for Nurses can be found at:

http -/fnursingworld .org,fethicsfcodez‘protected_nwcoc 813.htm
Confidentiality is the protection of a patient’s privacy through careful use of oral and written
communications and by judicious protection of private health care information. The student is expected
to protect patient information consistent with the provisions of the Health Tnsurance Portability and
Accountability Act (ITIPAA) of 1996. Patient bealth care information is confidential and cannot be
disclosed to other individuals or groups without prior consent.,

A patient’s chart Is 2 legal document. All entries must be legible and accurate. Information
communicated by patients 1o students may not be repeafed excepl to nursing faculty, who has the
prerogative to advise the student to shate the information with the appropriate staff. Care should be taken
when in corridors, founges, classrooms or other public areas, so that conversations are not overheard.

Students must use only the patient’s initials when completing coursework, such as care plans. Under no
circumstances is the student alfowed to remove or photocopy any chart documents. Any violation of

patient confl dentiality may result in dismissal fron the program.

DRESS CODE

Students are to wear the official TTT Technical Institute aniform during clinicals. The uniform should be
clean, neatly ironed and in good repair, 1f the female student chooscs to wear a dress or skirt, the length is
to be no shorter than the bottom of the knee. Shoes are to be all white. Cloth/canvas shoes are
unacceptable. Name badges are to be worn at 41l times while at the clinical site. There may be additional
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uniform requirements at your location. Please sce the Program Chair of Nursing for further information.

DRUG TESTING AND HEALTH REQUIREMENTS

The ITT Technical Institute Breckinridge School of Nursing and Health Sciences is committed to
providing a safe learning cnvironment and fostering the well being and health of ils employees and
students. That commitment is jcopardized when any student uses illegal drugs or other substances, is
intoxicated with illegal drugs, other substances or alcoho! during any classroom, laboratory oOF clinical
portion of any program of study offered by ITT Technical Institute, or possesses, distributes or uses
illegal drugs or alcohol on ITT Technical Institute premises or at any events or aclivities sponsored or
organized by ITT Technical Institule, including, without Jimitation, any clinical that is part of the
student’s program of study.

Prior Lo the start of any portion of the clinical at any medical care facility, students may be required to
consent to and pass drug/alcohol testing, physical examination and background cheek. The student may
also be required to document that he/she is free from any contagious diseases and/or have been
immunized against certain illnesses and diseases, 'The physical examination needs to demonstraic that the
student is physically fit to perform essential nursing tasks as determined by the medical care facility. The
background check(s) may include, but not be limited to, an investigation regarding whether:

{a) “The student is op any federal list of excluded individuals;
(b) The student is registered as « sex offender; and

()] The criminal history of the student which raises reasonable questions as to the student’s
ability to provide safe and competent paticnt care.

Questions aboul the student’s ability to provide salc and competent patient care may arisc it the student
has a criminal background that involved:

(i) Abuse, neglect, assault, battery, criminal sexual conduct; and

(i) Any traud or theft against a vulnerable adult within ten vears of the student’s admission
to the program.

Prior to the clinical, students in the Nursing program that test positive to the drug screen are not permitted
to progress and arc immediately dismisscd from the program. Readmission after a positive drug test will
require three negative screens in the preceding year. Retesting will be at the student’s expense. Records
of drug screenjng results will be maintained in the student’s permanent file.

If an acute medical condition arises while a student is enrolled in the Nursing program, a written
statement must also be obtained by the student from their health care provider which states the student’s
ability to perform the following activities without restriction: moving, lifting and transterring paticnts.
T he above requirement also pertains to pregnancy. Students are responsible for their own medical care.

Before any student is assigned to any medical care facility for any portion of the clinical, the student
mIust:

(a) have completed all prerequisites for taking that portion of the clinical;

(b) be making satisfactory academic progress in the program,
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{c)

(d)

have obtained a CPR certification {rom the American Heart Association for healthcare providers
within the past 12 months; and

have completed training (and have documentation evidencing that training) on:

()  umiversal precautions and infection control;

(i) fire safety;

(iii) disaster safety;

(iv) protected health information and the Privacy Rule under the Health Insurance
Portability and Accountability Act; and

(v) any HIV/AIDS training required by stalc law,

DRUG TESTING “FOR CAUSE™: _

(a)

(b)

(c)

1, during a student’s clinical or lahoratory experience, a faculty or clinical instructor perceives
the odor of alcohol on the student ot observes behaviors by the student such as. but not limited to,
slurred speech, unsteady gait, or confusion, and these or other bebaviors causc the facuity or
clinical instructor to suspect the student is impaired by alcohol or drugs, the following steps will
be takem:
(iy  The instructor will remove the student from the patient care or assigned work area and
notify the clinical agency supervising personnel;
(i) The student will be requ ired to undergo “For Cause” drug testing,;
(iii) The instructor will contact a transportation service and arrange for student transport 10
a designated medical service facility contracted for drug and alcohol testing services:
(iv) After testing, the student may call the transportation service for transport home; and
(v) 1f the student admits o alcohol or drug use, hefshe will still require drug testing for
purposes of documentation.

If the results of the tesi(s) are negative for alcohol or drugs, other illegal substances, or for non-
prescribed legal substances, the stadent will meet with the Program Chair within 24 hours of
receipt of the test results to discuss the circumstances surrounding the impaited clinical behavior.
Based on the information provided and any warranted further medical evaluations, the Program
Chair will make a decision regarding the student’s return to the clinical sefting,

If the results of the fesi(s) are positive for alcoho! or drugs, or other illegal substances or for non-
prescribed legal substances, the siudent’s eproliment in the program will be immediately
terminated. The student will pay for alj costs associated with the “For Cause” drug testing.

(d) If a student refuses “For Cause” drug testing:

(e)

(i) The instructor will remove the student from the clinical setting pending a full
investigation;

(ii) The instructor will contact a transportation service fo request that the student be
transpotrted home; and

(i) Enrollment in the program will be immediately terminated.

Staie regufations may requirc the school to report the incident to a state regulatory body.
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READMISSION TQ THE NURSING PR OGRAM RELATLED TO SUBSTANCE AB USE

(a) Readmission after a positive drug or atcohol test will require at least three negative tests in a
designated period of time not less (han the preceding academic quarter, or as required by state
faw. Retesting will be at the student’s expense.

(b) Students seeking readmission to the program must:

(1) Submit aleticr requesting readmission to the program of study.

{ii) Provide evidence of a minimum of three negative random drug/alcohol fests in a
designated period ol time 110t fess than the preceding academic quarter, or as required by
slate Jaw, with retesting to be conducted at the student’s expensc:

(iii)Repeat and pass a drug/alcohol test immediately prior (o his/her readmission; and

(iv) Include documentation [rom @ therapist specializing in addiction behaviors evidencing
compliance with a treatment progran, including a staicment that the student will be able
to function ctfectively and provide safe and ethical care for clients in a clinical setting, it
such documentation is either required by the state or deemed appropriate by the Program
Chair in his/her discretion for the safety of patients and the public.

(¢} If a student, after being readmitied to program, has any positive result on an alcohol/drug test, the
stadent will be permancntly terminated from the program.

NURSING CONDUCT/CODE OF CONDUCT

Students are bound by the Conduct section in the ITT Technica! Institute school catalog. In addition, the
Nursing program is subject to the following, policy related to safe and ethical Nursing practice:

Certain behaviors are essential for safe and ethical nursing practice. A non-cxclusive list of violations of
such practice is defined below, 50 that each nursing student may be aware of the seriousness of his/her
actions. Unsafe or unethical practice may result in a clinical failure, suspension and/or dismissal from the
program. Unsafe or unethical nursing practice may be evidenced by one or more of the following
behaviots:

1. Performing activities/skills for which the student is not prepared or which are beyond the
capacities of the student.

2. Performing activitics/skifls which do not fall within the legal reaim of professional nursing
practice.

3. Recording or reporting inaccurate data regarding patienl assessmeni, care plans, nursing
interventions, and/or patient cval uations.

4. Failing to recognize and/or report and record one’s own ervors (incidents) performed in relation to
patient care.

5, IJaving physical, mental. and/or cognitive limitations which endanger or impair the welfare of the
patient and/or others.

6. Disclosing confidential or private information inappropriately (See Confidentiality section).

7. Behaving in a disrespeettul manncr toward patients and/or other health care team members.
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8. Atuending class or clinical experiences under the influence of alcohet or drugs, including
prescriptive medications which bnpair perfermance.

0. Engaging in acts or omissions which result in violation of laws related o negligence, malpractice,
libel, slander, etc.

The following measures may be taken by the clinjcal faculty member if a nutsing student demonstrates an
unsafe and unethical nursing practice as defined above:

1. Tmmediate dismissal from the ¢linical area.

b

Assignment of additional learning activities to assist the student to meet the clinical objectives.

Provide written list of criteria and/or activitics that the student must meet or complete in order to
change unsaft or unethical behaviors.

T

4, Suspension from the clinical area if the student repeats the unsate of wnethical nursing activity.
Suspension will result in failure of the clinical componcent of the nursing course.

Any nursing student who demonstrates extreme unsafe or uncthical behavior in the clinical area will be
subject to immediate dismissal from the program. Examples of extreme unsafe or unethical behavior
includes, but are not limited to, intentionally or recklessly jeopardizing patient safcty, intentionally or
recklessly causing physical harm 1o a patient, and abusing a patient. Abuse of a patient occurs when the
misuse of power or betrayal of trust, respect, or intimacy causes of 1s likely to causc physical, mental,
emotional, or financial harm to a patient.

NURSING LAB SAFETY GUIDELIN¥S

There are many pieces of equipment that students will be handling while in the pursing skills laboratory.
Students should be sure they have been oriented to the proper use of lab equipment prior to usc.
(Example: controls on electronic beds, side rails, wheelchairs, suction machines). If a piece of equipment
is unfamiliar, always wait for instructions from the faculty member before handling. If a student has becn
introduced to the cquipment and is unsure of how fo operate it, always ask the faculty member before
using. If the student nceds different or additional equipment, ask the faculty member to obtain the
required supplies. Do not open cupboards/drawers without permission. Students should not be using lab
facilities or equipment without checking in with the faculty member.

During the time that stndents are practicing with needles and sytinges, please remember that for the safety
of all, no equipment is to leave the lab area. Great care should be taken during practice to protect oneself
from needle punctures. Should a needle puncture happen, report it immediately 1o the faculty member.
The equipment used should be immediately discarded in the appropriate coptainer.

Al the end of the practice session in the lab. students are to dispose of wasie material appropriately.
Leave the workspace clear of debris, clean and orderly. Children are not allowed in the lab at any time.

RELEASE OF INFORMATION/SOCIAL SECURITY NUMBER

Stadents are required to sign a statement releasing their social security number io clinical facilities as
requested.
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REQUIREMENTS FOR LICENSURE

Upon graduation from the Nursing program graduates are eligiblc to make application 10 the National
Council of State Boards of Nursing (“NCSBN™) National Council Licensure Examination for Registered
Nurses (“NCLEX-RN”). Passage of the NCLEX-RN is dependent on the graduate’s preparation and ITT
Technical Institute does not promise or rcpresent ihat any graduates of the program will pass the NCILEX-
RN. To receive a license Lo practice as a registered nursc, a graduate must pass the NCLEX-RN and meet
{he criteria specific to the staic.

SATISFACTORY ACADEMIC PROGRESS

Tn addition to following the Qatisfactory Academic Progress policy that is outlined in the School Catalog,
nursing students recciving a grade of less than a “B” in any two nursing courses will be automatically
dismissed from the nursing prograt. The student may appeal the dismissal decision to the Dean,
following the appeal process outlined in the Catslog,

SKILL RETURN DEMONSTRATION

Smudents will be provided with opporfunities 1o successfully return demonstrated critical skills. Students
must pass the return demonstrations according to carrent required crileria.

SKILL RETURN DEMONST RATION DEADILINE

gkill return demonstration deadlines will be announced during the applicable courses in the program.

STUDENT NURSE ORGANIZATIONS

Srudents in the Nursing Program may have the opportunity to join the State Student Nurses Association
and/or the National Student Nurses Association www.nsna.org and the Chapter established at 11T
Technical Institute. A nursing faculty member will serve as the Faculty Sponsor for the JTT Yechnical
Institute local Chapter. Ducs are the responsibility of the student.

STUDENTS WITH DISABILIL IES

The typical physical demands of a student participating in the clinical require a full range of body
motions, including handling and lifting patients, manual and finger dexterity, and eye-hand coordination.
‘T'he clinical usually involves standing and walking for extensive pericds of time and the occasional lifling
and carrying of items weighing up o 50 pounds. The clinical requires corrected vision and hearing to
normal range. The student must be able to react calmly and effectively in emergency situations and have
‘the ability to establish and maintain cffective relationships with patients, the staff of the medical care

facility, the public and other students.

If the student has a physical, mental or sepsory condition which could affect his or her ability to
participate fully in the clinical or any other portion of the program, or to perform the essential duties and
responsibilities typically associated with the clinical, then it is the student’s responsibility to timely notify
the instructor to discuss amy reasonable accommodation or modification that may be available.
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UNSATISFACTORY CLINICAL PERFORMANCE

Unsatisfactory bechavior may consist of, but not be restricted to the following. If the student is:

R R

Consistently late;

Absent, and time is not made up;

Non-compliant with uniform code requirements:

Not prepared to meet the laboratory objectives for that day;

Not prepared to meet the clinical objectives for that day;
[nappropriate in applying safety measures;

Consistently inappropriate in decision making;

Not compliant in assignment cotpletion; and

Inappropriate in com munication with patients, ibeir families, and staff,

Any student whose performance 1s evaluated as being unable to meet the objectives of the course will fail
the course. Any student who is determined to be failing a clinical may not continue in the clinical or
classroom component of {he covrse.
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STANDARDS AND FUNCTIONAL ABILITIES FOR NURSING STUDENTS

Standards

Critical thinking: ability sufficient for
clinical judgment.

Reading: ability sufficient to coinprehend

Arithmetic: ability sufticient to perform
least at the tenth grade

TTearing: ability sufficient for physical and

environmental monitoring,

Visual: ability sufficient for accurate
observation and assessment.

graphs, COmputer screens,

Smell: ability sufficient to detect
environmental and client odors.

Physical strengtl/endurance: ability
sufficient to perform full range of patient
activities,

Motor skills: ability sufficient to provide
safe and effective nursing care.

Mobility: ability sufficient to move from

room and within confined space.

Tactile: ability sufficient for physical
and asscssment.
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Functional Ability

Tdentify cause-effect relationships;
problem solve; predict, evaluate
outcomes; develop/evaluate care
plans.

Read written documents, the graphs, ete.
written word.

Measure time; compute computations at
medication dosage, count Tates; level.
use measuring tools; add;

subtract; multiply whole

nurwhers; compute fractions.

Auscultate faint body sounds;
hear voices; hear monitor alarms and
emergency signals,

Observe patient response/condition;
distinguish color and color
intensity; prepare medications; see
oscilloscopes.

Detect foul smelling odors from
patient; detcct smoke, gasses.

Stand for long periods of time at
bedside; perform nursing care

dutics for entire shift; push/pull/support light

and heavy objects up to 530 lbs; carry
equipment; support patients in
anibulation, (urning, standing.

Position paticnt; obtain

specimens; calibrate
instruments/equipment; prepare and
administer medications; grasp small
objects; write.

Move about in populated areas; room 1o
twist, stoop, squat, move quickly;
administer repetiiive motions  (CPR}.

Perform palpation: detect monitoring
hot/cold; detect differences in
skin surface; check for dratis,



Communication: ability sufficient for Teach; explain procedures; develop
interaction with others, in both the oral rapport with patient and family;

and written English language. give oral report; speak on telephone;
document and interpret actions and

patient response.
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