
Criteria Revisions 
The following criter ia have been accepted as final with the modified date noted (new language is underl ined, deleted 
language is struck): 

Section Criteria Revision Date 

AppendixD 
Standards of 
Satisfactory Progress 

Bylaws 

Article III 

Bylaws 

Article IV 

Bylaws 

Article IV 

The institution has provisions that the student must have a min imum CGPA of 2.0, C, for 
undergraduate progra ms and 3.0, B for grad uate programs or their equivalent upon graduation . 
For approved professional graduate programs, which require attainment of specified com petencies 
and a licensure or certification , rhe institution has published and consistentl y follows an appropri ­
ate SAP policv. 

Section I - Composition. The Co uncil shall consist of the elecred and appo inted comm issioners 
generally representing member both 11011 degree and degree graming ;,1stitutions , or and appo inted 
comm issioners-at-large, who are unaffiliated with a member instirur ion and a1e thuefo1 e pub lic 
representatives as herewfore clefi11ecl. It shall com prise fifteen (15) commissione rs, at least five (5) 
of whom shall be elected by the membe rship and the ba lance of whom shall be appo inted by the 
Council, and it shall include at least two academic representatives and at least two administrative 
representatives. Academic representative is defined as someone currenrly or recently direcrly 
engaged in a significant manne r in postsecondary teaching and/or research. Adm inistra tive 
representative is defined as someo ne currenrly or recent ly direcrly engaged in a sign ificant manner 
in postsecondary institutional or programma tic administration. At least three of the appointed 
comm issioners shall be publ ic representative .~ mcmb us. Norwichsranding rhe foregoing, an elected 
commissione r may be replaced by an appo inted commi55ioner for the remainder of the elected 
comm issioner 's term in the evenr of a vacancy. 

Section 2 - Eligibility for Election and ¼Jting. Any person emp loyed by a member insrirur ion in good 
standing and meeting other eligibility criteria is eligible to run for Council and Board mem bership 
ptovidcd chat pctsott ltas been 1cgistu cd putsoailt to these Bylaws with cite Boatd of Di 1ccco1s by 
the uw11ctship of a 111c111bc1 instit ution. 11td t person 111ust be identified as the "Desig nated 
Delegate" of chat n1ca11bc1. Each 111aiu and addicioual location is u 1tidcd to ou c Dcsiguatcd 
Ddegatc . Such designation also authorizes that person to be the voting representative of the 
tnu nbct 011 a:ll ACICS 1uattc1s tcquitiu g a vote of the. 1nu11bcts. Each main and branch campus is 
ent itled to one Designate d Delegate who is authorize d to vote in all elections on behalf of that 
member insrirur ion as well as, in all ocher marrers requiring a vore of rhe members. Appoinrmenr 
of the Designate d Delegate is made by the ch ief executive officer of rhe institution by no tice in 
writing ro ACICS. Multiple campuses under commo n ownership may be represented by one desig­
nated delegate , who shall be empowered to cast votes on behalf of each campus. Changes of 
Designated Delegate shall be made in writ ing ar lease fifteen ( 15) days prior ro rhe dare of any 
scheduled election wh ich becomes the record date for determining eligibility to vote. Results of 
elections shall be cert ified by rhe Executive Commirree. 

Section 5- Terms. Term of service as a comm issioner shall be five years. , except char a & person 
elected or appointed to fill a term of less than rwo and one-half years is enti cled to~ submit for 
nomination and election or appoint ment to a full term. Upon completio n of a comm i55ioner's 
term, the comm issioner shall nor be eligible ro serve anot her rerm through election or appo int­
ment un til three (3) years have elapsed. However, a t>r commissioner who is elected to the Office of 
Cha ir-Elect in the final year of char comm issioner's term shall have that rerm extended for one year 

to allow service as th e Cha ir of the Cou ncil to be fulfilled. If nomjna ted, publi c representat ives 
may serve one additional appointment without the three-year waiting per iod . 
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ARTICLE I- General Section 7 -Publ ic Representatives. Representat ives of the public are persons who are interested in 
Provisions and career education; have know ledge or experience useful co the accreditation process; are willing co 
Definitions contribute opinion, advice, and expertise to the endeavors of ACICS and the Council; and are not 

(I) emp loyed or formerly employed by an institut ion or program chat either is accredited by the 
agency or has applied for accreditation or (2) associated as members of the governing board , 
owners, shareholders, consultanrs or in some ocher similar capacity with an institution or program 
that either is accredited by the agency or has applied for accredi tation; or (3) a member of any 
related, associated, or affiliated trade association or membership organization; or (4) a spouse, 
parent, child or sibling of an individual identified in paragraph (1), (2) or (3) of chis defini tion. 

Chapter 2 INTRODUCTION 

Institutional Changes 

2-2-100 

2-2-101 

Approval by ACICS is required before substantive changes are implemenced, and institutions 
sho uld notify ACICS of other significanc changes . The material in this chapter explains the 
evalua tion pro cedures char ACICS will follow for approving subscancive and non -substancive 
changes. 

11.c Council shall be notified inuncdiatcly ofsubscaucivc changes at au i11stitutio11, including 
clra11gcs in its 111issio11 01 objc.cciocs, 1uanage1ne11c, onue1sltip, w 11t1ol, cducacional p1og1a1ns, 111ode 

uf ddi vcty, 11a1nc, gcogtaphic location, and state or local authority to operate , any of which ntay 
1csult i11 a wn1p 1cl1cnsivc 1c, icw by tire Cou ncil. 

ADDITIO?q,~ CA.\i1PU5 AGHVITY SUBSTANTIVE CJ-JANGES 

Ini tiation of Additional Campus Activity List of Substantive Changes. The following instit utiona l 
changes will be considered substant ive and require Co uncil approva l before they can be included 
in the insticution's scope of accreditation. 

(a) Any change in the established mission or objectives of the insricution as described in Standard 

2.±.lJU 

(b)Any change in the legal stacus, form of contro l. or ownership of the insticution as described in 
Section 2-2-400 

(cl The add ition of programs that are considered to be out-of -scope. Programs considered 
out-of-scope are rhose that represent a sign ificant departure from existing programs rhar were 
offered when the agency last evaluated the inst itut ion as described in Standard 2-2- 105 
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2-2-102. 

2-2-103. 

(d) lhe addition of courses or programs rhar represent a significant departure from rhe existing 

delivery method ucjliz,ed when the agency last evaluated the jnstjtucjon as described in Standard 
2-2-106 

(el The addition of programs of study ac a degree or credent ial level d ifferent from chat which is 
included in the institution's current scope of accreditation as described in Standard 2-2-107 

(fl A change from clock hours to credit hours as described in Standard 2-2-108 

(g) 25% or greater increase in the number of clock or credit hour s awarded for successful comp le­
tion of a program as described in Standard 2-2- 109 

(hllhe acquisition of any other institution or any program or location of another institution 

(i) The addition of a permanent location ac a site ac wh ich the institution is conducting a teach-out 
for students of another institution that has ceased operating before all students have completed 
their program of study 

(jl The entering jmo a contract under which an instjrutjon or organization not cerrjfied ro 
participate in rhe Tide IV, HEA programs offers more than 25 percent of one or more of rhe 

accredited institution's educational programs as described in Standard 2-2-505 

(k) The establishment of an additional location geographically apart from the main campus ar 
which the institution offers ac lease 50 percent of an educational program as described in Standard 
2-2-104 

Effect ofExtensive Substantive Changes. The Council shall conduct a comprehensive on-sire 
evaluation of the institution if substantive cha nges chac have been made or are proposed are 
sufficiently extensive rhar rhe institution's capacity to maintain compliance with accreditation 
standards requires an immediate assessment. Substantive changes are defined b)' Council as 
"extensive" when rhe types and/ or number of changes are so substantial rhar rhe nature and scope 
of the accredited institution will no longer be the same since last evaluated and in its place a new 
institution has evolved. 

Change oflnstittttional Mission. Ir is the responsibility of the institution to secure approval from 
the Council prior ro implementing any change in the mission or objectives of the inst itution. 
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(Cont inued) 

Initiation of Add itional Camp us Activity. An addi rional acriviry includes any ongoing insrruc­
tional activity offered at a site away from the main facility of an inst itution . Activity at a site that 
meets the Council's definirion of an "Addi rional Locarion" is described in Section 1-3-10 0, 
Classification of Cam puses. Activity at a site that does not meet the definit ion of an Add itional 
Location is referred to below as a "Camp us Addi tion ." Reporting requirements are as follows: 

(a) Additional Location . It is the responsibility of the institution to secure approva l from ACICS of 
the intention to initia te an additional location before rhe location begins classes. If approved, 
activity must be initiated at the add itiona l locatio n with in one year of the proposed start date . An 
add itiona l location must be approved by the Council before advertising, recru iting, and enroll­
ment may rake place. Failure to secure approval from ACICS pr ior to the init iat ion of an 
add itiona l location may call into que.stion the accredi tation of the instit ut ion . 

The instirurion shall provide , on Council forms, rhe rationale for init iat ion of rhe add itiona l 
location and other information about the educat ional programs, credentials to be awarded, faculty, 
learning resources, physical and financial resources, strengt h in supporting fields, adm ission and 
graduat ion requirements, comp liance with state law and autho rity to ope rate, num ber of students, 
and administra tive arrangeme nts. An acceptable caralog which identifies the add itional location 
also shall be included as part of the application. 

The Council will monitor the number of additional location app lications subm itted for each main 
campus and ma in campuses under commo n ownership based on a demonstratio n of sound 
admi nistrative and financial capabilities . The Council re.serves the right to limit rhe numbe r of 
add itiona l locations based on its review of demo nstrated administrative and financial capabilit ies. 

Any institut ion which (I) is requi red to submit a financial improvement plan to the Financial 
Review Com mittee, or which (2) is under a deferra l action by rhe Council must request and 
receive prior permission from ACICS for the initiation of any addit ional locat ions. An inst itut ion 
under a show-cause direct ive, a negative action, or in a probation srarus will nor receive approval 
from ACICS for the ini tiation of any additiona l locat ion while the action is in effect. 

(b) Camp us Addition. Ir is the responsibil ity of rhe institut ion to secure approval from ACICS 
pr ior to initiation of any new educationa l activity wh ich is under the direct contro l of the on-site 
admi nistration of a main camp us or additional location and at a sire tha t is apart from rhe primary 
location of that campus . In add ition, if chat activity involves 50% or more of an academic 
program, rhe campus addition must be approved by the Council before advertising, recru iting, and 
enrollment may rake place . If approved, activity must be initiated ar the camp us add ition wit hin 
one year of the pro posed start dare. The institution shall provide, on Council forms, the location 
of the activity, its educational purpose, the programs offered, rhe number of students involved, and 
any addi tional info rmation ACICS may request. A catalog for rhe campus wh ich identifie.s rhe 
campus add ition also shall be included as part of the applicat ion. 

Any institutio n which has a camp us that (l ) is under review by the Financial Review Committee 
of AC! CS , (2) shows either a net loss or a negative net worth on its most recent financial report, 
(3) is requi red to report placement and/or reten tion data to the Inst itutio nal Effectiveness 
Comm ittee, or (4) is under a deferral action by rhe Council must request and receive pr ior 
permission from ACICS for rhe initiation of any additio nal campus activity at which 50% or more 
of an academic progra m is provided. An institut ion u nder a show-cause directive, a negative 
action, or in a probation status will not receive app roval for the initiat ion of any such additio nal 
campus acriviry while the action is in effect. 

Add iti on of Progmms Out of Scope. Ir is rhe responsibilic:y of rhe insrirurion to secure approval 

from the Counc il of the intention to initiate the add ition of programs that represent a significant 
departure or are our of scope from existing educa tional programs that were offered when rhe 

agency last evaluated the institution . 

The institution or campus must init iate the approval proce.ss thro ugh the submission of a new 
program app lication and required documents for Cou ncil review and approva l before being 
incl uded in the insti tution's scope of accreditation . 
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Initiation a/Distance Education (Online) or New Instructional Deliver, Method . Ir is rhe 
responsibility of the institu tion to secure approval from the Council of the intention to initiate 
online delivery if all courses and programs wirhin che inscirucion are currently approved for 
residentia l or face-to-face instruct ional delivery method . Any significant change in instru ct ional 
delivery method requires prior Counci l approva l. 

The inscirution or campus must initiate che approva l process through the submission of a new 
program applicarion and required documentation information for Council review and approval 
before being included inro the institution's current scope of accreditation. 

fapansion u.,ffrogam Qffe,ings to Higher Cmlential Level It is the responsibil ity of the 
insricucion ro secure approval from che Council of rhe intention co initiate a program at a higher 

credential level 

1he inscicucion or campus muse initiate che approval process rhrough che submi ssion of a new 
program application and required documentation for Council review and approval before being 
includ ed into che inscicucion's scope of accreditation. 

Initiation of Change fi-om Clock to C,·edit Hour Offering. Ir is the responsibility of the institution 
to secure approva l from the Counci l of the intent ion ro initiate a change from clock ro credit hours 
in its program offering through the submission of an application and required documentation. 

Increasing the Nmnbe,· of Cwck 01· Credit Hours. Ir is the responsibilirv of che inscirution to secure 
approval from the Council of the intention co initiate an increase of 25 percent or greater in the 
number of clock or credit hours awarded. If rhe percenrage is less than 25 percenr bur results in a 
change in the credential level, the credential level will be evaluated to be within the insticution's 
scope of accreditation. 

The instirucion or campus must initiate the approva l process through the submission of a new 
program applic;ition and requ ired documentation for Council review and approval before being 
included into the institucion's scope of accreditation. 

Evaluatior., ufAddi,io11.rl C.rmpus Activity Approval and Monito,·ing a/Substantive Change 
Activity All activity for which approval is sought will be evaluated by ACICS before approval is 
granted. Following is a description of chose evaluations. 
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(a) Addi tional Location. Inir ial inclusion of an additional location wirhin rhe scope of rhe 
accreditation of the institution may be granted by t he President upon receipt of all required 
information. An insrirurion proposing the iniriarion of a new location muse follow rhe procedures 
as outl ined by the Counc il and disclosed on its Web site. A new location must receive initial 
inclusion before advertising, recruiti ng, or enrolling students at rhe proposed locar ion. The 
Cou ncil reserves the right to requi re a prelimin ary visit to any potent ial addit ional location prior 
co rhe granting of initial inclusion . 

An addit iona l location chat is granted ini tial inclusion by the President will be requi red to undergo 
a verification visit within six months after the ini tial class start date. Following this visit, the 
Cou ncil may require the addit ional location co subm it additional informat ion co satisfy areas of 
concern identified during the evaluation. 

A decision regarding rhe final inclusion of an add iriona l locarion will be made by rhe Council in 
full session following a visit by an evaluarion team. Prior to the final inclusion visit, the chief 
on -sire adm inistrator of rhe locario n will be required co attend an Accreditation Workshop and co 
subm it add itiona l documentation as outl ined and disclosed on the ACICS Web site. The 
evaluat ion will normally be scheduled for twelve to eighteen months after the initial class start date 
and will be conducted by a team of evaluato rs dete rm ined by the size of the institution, the type 
and num ber of programs being offered, and orher special circumstances. Identification of 
significant deficiencies during the verificat ion or final inclusion visits can result in an immed iate 
show-cause directive co rhe inst irut ion. 

On ly after a determ inat ion of acceptab ility, either at the initial or final inclusion level, and 
not ification to rhe institution of the decision, may the institution consider an additional location 
co be included within the scope of the institution 's grant of accreditation. If approval is with held , 
the withho lding may be treated as a deferral or a den ial, based on circumstances, and the institu­
tion may exercise its d ue process rights as outl ined in Title II, Chapter 3. 

(b) Campus Addition. The President is authorized to evaluate and approve add itions to a main or 
add itiona l location char are apart from the primary location of that camp us. Educationa l activities 
at a campus add ition are eligible to be evaluated for inclusion within the scope of the accreditation 
of rhe managing camp us provided char the campus addirion has been established co meer a specific 
educat ional need or condit ion and is authorized by the approp riate governmental education 
aut hority, if applicable . 

The managing campus proposing the initiation of a campus addition muse submit a Campus 
Addition Applica tion. The managing camp us must aswre the Council char the educationa l 
activities ar rhe campus additio n complement the overall objectives of the insrirurion. Based on its 
review of the applicat ion materials , ACICS may (1) grant final inclusion of the campus addition or 
(2) deny the appl ication. 

A camp us addition that is granted final inclusion by the President will be required to undergo a 
verification visit wirhin six months after rhe in itial class start date if 50% or mor e of a program will 
be offered at the site. Following this visit, the Counc il may require the institution co submit 
add itiona l information co satisfy areas of concern identified during rhe evaluar ion. 

All add itions to the campuses of an inst itution are evaluated during an inst itution's regular 
evaluat ion for a renewal of accreditat ion. 
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(Co ntinued) 

(cl New Programs of Study. Changes roan insrirurion's scope of accredirarion resulting from rhe 

proposed initiation ofa new program ofsmdy, must be approved by the Council following a 
comprehensive review of supporting materia ls specific ro rhe substantive change . On ly upon 

approval of the subsranr ive change to the institution's scope of accreditation is the institution or 
camp us aurhorized ro advertise, recruit and enroll srudents for rhe new program. 

To further monitor the institut ion or campus which ini tiated rhe substantive change co the 
institution 's scope of accreditat ion, an on-site evaluation visit will be conducted as directed by the 
Council. 

Following this vjsit, the Counc il may requ ire the insrjrution to submit addit ional info rmation to 
satisfy areas of concern identified during rhe evaluati on . 

INITIATION AND EVALUATION OF CHANGES WITHIN CURRENT SCOPE 

All programs and delivery methods muse be wit hin che institution's scope of accreditatio n and 
receive ACICS approval before recruiting or enroll ing stud ents. Programs offered by rhe insrirurion 
are appropr iately evaluated during che institution 's initial grant of accreditation and renewal of 
accreditation evaluations. 

lhe initiation of a new program, or a change in the overall objective of a curre nrly approved 

program or in che credentia l level ofan existing program requ ires approva l prior ro implem enca­
rion . lhe initiarion of courses and programs offered via an online modalicy also requires approval 

prior co imp lementatio n An app lication form and any add itional docume ntat ion specified by 
ACICS must be submirred. Programs char have nor scarred within one year of rhe propos ed srarr 

dace and programs that have been inactive for at lease th ree years muse be surrendered as defined in 
Section 2-2- 505. Termination of Programs. Institutions or campuses must have demonstrat ed 

compliance with ACICS standards at a lower credent ial level before requesti ng a new program at a 
higher credential level. 

Any institution or campus on interim repo rt ing co the Financia l Review Com mittee may be 
required ro obtain prior permission from ACICS for rhe initiation of any new program. Any 
institu tion or campus un der a compliance warning, a show-cause di rective, a negative action, or in 
a probation srarus must obtain prior approval ro apply for a new program . Addirion , ally, any 
inst itu tion or camp us subjec t co a compr ehensive on-sire evaluation as a result of extensive 
substantive changes muse obtain prior permission from ACICS for rhe initiation of any new 
program. 

Changes to Existing P,·ograms. Chang es to existing or cu rrently approved progr ams fall under (a) 
extensive changes and (b) non -substantive changes. 

(a) Extensive Cha nges. An extens ive change ro existing progra m application process muse be 
iniriared and approva l received pr ior ro implementation. Failure to do so will result in a show­
cause action for offering an unapproved prog ram. The following changes will be conside red 
subsran rive chang es ro rhe insrirurion 's scope of accreditation and require approval per Section 
2-2- 100 Substantive Changes: 

i. A 25% increase in the number of clock or credit hours awarded for successful 
completion of an existing pro gram. 

ii. a change from clock hours co credit hours 

(b)No n-subsrantive Changes. These include minor changes co existing programs which do nor 
substantia lly alter che scope. object ives and nature of che programs as described in Standa rd 
2-2-151. 
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Substantial Changes to Nonmain Campus Operations. Prior norificarion ro ACICS is required 
when an institution decides to make substant ial changes to the operation of a nonma in campus. 
Notice shall be made in writ ing ro rhe President, who is amhor ized ro acr on behalf of ACICS in 
approving such changes. 

Failure ro notify and receive approval prior ro substantial change of activity may call into question 
the accreditation of the institution, and further evaluation may be required. 

Non-Substantive Program Changes Institutions and campuses are requir ed ro noti(y the Counc il 
of all non -substant ive changes ro existing programs . Changes in the program name, clock/conracr 

hours, credits awarded or program length will be disclosed ro rhe public via rhe ACICS Web sire 
The following non-substant ive changes will be acknow ledged: 

(a) Less than 25% change in existing conract hours: credits awarded, curricu lum content (course,~ 
offered), or program length of a currencly approved program within a twelve monch period. 

(b) A change in rhe name of an existing program rhar does nor change rhe overall ob jective of rhe 

program , 

(c) A change from semester to quarter credit hours or vice versa. 

Non -Substantive Changes to Campus Operations. As a condition for maincain ing irs accreditation 
status, the inst itution is expected to keep ACICS fully informed of changes affecting campus 
operat ions, includ ing but nor limited ro, change in campus leadersh ip, expansion of campus space, 
major change in market ing and recrui tme nt strategies, potential release of major press releases, and 
porencial legal issues affecting rhe campus. 

140 ACI CS Accreditation Criteria 

Modified 

12/11/13 

12/11/13 

12/11/13 



Section Criteria Revision Date 

2-2-500 

Modified 

PROGRAMS OF STUDY REGULATIONS 12/11/13 

Initiation n.nd Evaluzttion ujNtw P1ogiltms. =Rte Council 1nust be notified ptiot to the stall ufall 

new pxogr,uns. All new p1og1a11xs and ntodcs of delivery tnust be initiated within one year of the 

plar111cd stall date. A new p1og1a111 1nust be apptovcd by the Council bcfo1c au institution 01 

cantpus advcniscs, teer uics, 01 enrolls students in the proposed p1ogra111. 1hc initiation of d new 
p1ogra111 process is 1cquircd fut any p1og1a111 of study ncvu bcfo1c offCicd 011 the ca1npus whether 
ddivcxcd via rcsidcncia:l, distance cducacion , or hybtid. 1hc institution 01 cantpus 1nust subn1ic an 
applicatioH and suppot tiug docu111c1ttatio11 as outlined on the ACICS ~'cb site. ~91uc specified, 
info1111acio11 rnust be sub11ticced 011 Cotuxcil fv1111s. Additions 01 ddeciotts of courses included ind 
p1og1a111 of study that change the ovcrall objective ofa cunently apptoved p1og1an1, 1equite the 

initiation of a new progrant applic«tion process. 1hc sub1nissio11 of a C<unpus ,kcountabilicy 
Rcpor t 01 catalog idcntifyiug a ucw p1og1a1n docs hot constitute appropt iate notification to the 

Council. 

Subscaucivc changes to existing p1og1a111s 1cquite cite initiation of a substantive change to au 

existing p1ogiam p1occss. 1ltc submission ofa Campus i'\ccounwbility Rcpo1 t 01 catalog idcmify­
ing p1og1an1 changes docs 11ot w11stitutc app toptiatc notification to the Cou11cil. lhe follow i11g arc 

changes to an cxi,ni11g p1og1a1n ti.at would 1cqui1c the i115titutio11 to 5uba1it a 5ub5ta11tivc change 
to an existing p1og1a111 application ptoccss. 

(a) any change of25')U or rnote in existing contact hou1s, etc.die awa1ded 1 cuuiculu111 wntettt 

(courses offered), 01 progr,uu lcngth ofa cuuendy approved pxogr«xn, 

(b) a cltaugc in acadetuic ntcasu1e1nent fiont clock hocus to ctcdit I.outs 01 vice vctsa, 01 a change 

ftoa, quattCI to 5CJucstct ocdit ltou13 01 vice ,cda , 01 

(c) any additions 01 deletions of cou1scs offc1cd tlldt do not change the ove1(dl objective of a 
cuucntly apptovcd prog1an1. 

Au i115titutiou ptoposing new p1og1a1ns 1110.st a.ssmc ACICS that the p1og1a111s coufo1111 to tire 
stated tuission of tire institution and its cuuent p1ogta111 offctings . 1hc Council tesct ves the tight 

wlten 1eviewing new p1og1a11t:s to 1cvicw the c11ti1c institution . 

Ifa new p1ogra111 co111plc111ents the gc11e1<d aad occupation<d objectives upon which the institution 
ptcdously has been evaluated aud acuedited, and tire p1og1a111 is being p1esu1ted to the public and 

students as it WdS p1cscnted to i\CICS, 01di11a1ily no fen titer evaluation will be tequircd dt the tinte 
of approval. I lowevu , all prog1an1 offuings ofan institution ate apptoptiatdy evaluated doting au 

institutioxt's ittitial grant ofacc1cdicatio11 and xcnenal ofacc1cdi •tdtioxt evaludtions. 

Ifa new p1og1an1 is dctc nn ined to be "out ofswpe " and is substantiaHy diffucnt in cou1sc 

co11teut, geue1al 01 occupational objective, 01 iu p101notioual description fion1 otl1e1 p1og1a111s 
offered by d ie h1stitutio11, ACICS 1nay di rect d1at a visit be conducted befurc g1a11th1g fi11a:I 
i11dusio11. 

If, dS a 1esulc ofdllj new ptogtdlll visit, ACICS dctcunincs that the ovexaH quality ofan institution 
is being dioxin ,ished, the ins titu tion tnay be sdredukd fot a full teeva luation. 
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2-2-502 lnitiu.t£on and Evaluation uf}lcw Aognum ztt Ilighu Creu1tntiztlLeveb thztn 1U,evious/:y Ojft,ed. 
An institution o, ca111pus that imend5 to o!fe, its fiist new p,og,am at a highci cicdemial than it 
ptcvious ly has awarded 111ust subnrit additional 111acuials and undctgo cvaluatiou beyond those 

p1occdmcs outlined i11 Section 2 2 501 abo,c. 111 add ition to the initiation ofa new p,og1am 
application process, the institution 1nust subndt a dccailcd ttansition plan describing how it is 01 

intends to co111c into cou1plia11ce witl. the 1cqui1en1cHt:s fo, this new credential as desc1ibcd in the 
applicable chaptct of Title III of the Acc1cditatio11 Ct itct ia. 

1l1c t~cw P1og1a1n Application aud uansicio11 plan will be 1cvicwcd by the Council. Any institu 

tion 011 quattcxly rcporti11g to the Financial Review Co11unitccc 111ay be tcquircd co obtain prior 
pcunissiou fio1n ACICS fut the iuitiatiou of its fi1st Hew p1og1a1n at a higher credential. If the 

<tpplicacion a11d plan dte dece1111ined to be cotnpktc , an iI1stitutio11 will be g1anted <tpproval to 
advu tisc, teer uit, aud cn10ll fut the p1og1a1n(s) aud a 1eadincss visit will be scheduled within six 

111011ths of the initial stall date of dte ptogrant. 1he purpose of dte teddiness visit will be to assess 
che institution's initial capacity and w111pliancc with the Accrcditatio1t Cti tetia fo1 the higlre1 

cxcdcntial. 

1he 1eadi11css visit 1cpo1t and the institution's response to the 1epo1t will be reviewed by the 

Cou ncil at its next 1egu lad y scheduled meeting. lftl1e Council detcrn1i11cs ti.at the ua11sitio11 plan 
is apptoptiatc and chat cite institution is sufficiently ptepated to offct the new ctedential, it will 

g1am the institution initial inclusion fu, tl.e ne" piog,am.11,e Council will p10,ide the institu­
tion in the initial inclusion notice with a thnetablc fut cite subntission ofpetiodic p1og1ess tcpotts 

and fo1 a c1edential inclusion .site vi.sit o nce the p1og1a111 has a .sufficient c.uoll111e11t andfo1 a 
suffi 1cient 11un1bet ofgtaduaces. Final inclusion of tltc new p1og1au1 will be g1anted by the 

Cou ncil only afu:1 the czeden •tial inclusion vi.sit l1a5 been conducted. 

Subsequent new p1og1an1s at the new ctedential level will be evaluated by the Council using the 
ucw p1og1au1 p1occdu1es described iu Section 2 2 501 above. 

;\u itdtitutioa 111ay 11ot .subruit an application fo1 a new p1og1a111 at a higlcc1 c1cdcnt ial when 
apptoval of final inclusion of a p1og1an1 at a low ct ctcdential level is pending. Institutions 01 

ca111pu.ses 1eque:sting to offi.1 a new p1og1d111 at a l.iglte1 c1edeutial 11101c titan one level above the 
cuiicnt ctcdential level, tuust first subtnit a request to the Council. 1l1e Council tcscr ves the tight 

to 1equi 1c a p1di111i11a1y vi.sit to the can1pus p1io1 to the g1auti11g of5uclt a 1eque.st. 

Evaluation of Programs for Pu,-poses of Federal Financial Aid. As part of its evaluation of an 
institution for initi al accreditatio n or renewal of accreditation , ACICS will review the ins titution's 

policies and procedures fo r determining cred it hour assignments for purposes of awarding federa l 

financia l aid . ACICS will evaluate the reliability an d accuracy of the institution's assignment of 
credit hour s, as defined in 34 CFR 600.2 and in 34 CFR 668.S(k) and (I), to courses and 

programs and will determine whether chis assignmenc conforms co common ly accepted practice in 
higher education. 

(a) Credit Hours for Credit Hour Programs . The evaluation of cred it hour programs , as defined in 

34 CFR 668 .S(k), for purposes of financia l aid is based on the following federal definition of a 
credit h our : 
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Except as provided in 34 CFR 668 .8(k), a credit hour is an amount of work represented in 
intended learning outcomes and verified by evidence of student achievement chat is an institut ion­
ally established equivalency char reasonably approximates nor less rhan- ( I) One hour of classroom 
or direct faculty instruction and a minimum of two hours of out of class student work each week 
for approximately fifteen weeks for one semester or trimester hour of credit, or ren ro twelve weeks 
for one quarter hour of credit, or the equivalent amount of work over a different amount of time; 
or (2) Ar lease an equivalent amount of work as required in paragraph (I) of chis definition for 
ocher ac.idemic activities as established by the institution including laboratory work, internships, 
pracrica, srudio work, and ocher academ ic work leading co rhe award of credit hours. 

(b)Credic Hours for Programs that are neither Credit Hour nor Clock Hour Programs. Clock hour 
programs as defined in 34 CFR 688.8(k)(2) may nor assign credit hours for the purpose of 
awarding federal financial aid. However, undergraduate degree programs ofless than two years in 
length and non-degree programs char are nor fully transferrable co degree programs of ar least two 
years in length (with at lease two graduates) at the same inscirucion are eligible co convert clock 
hours to credit hours for purposes of awarding federal financia l aid. In doing so, these programs 
may seek co comb ine a minimum number of hours in a range of hours of student work outside of 
class with a required minimum number hours of instruction alone co meet or exceed a coral 
number of clock hours of instruction. The evaluation of these clock-co-credit hour programs is 
based upon the following federal conversion formulas: 

The institution's srudenr work ourside of class combined wirh rhe clock hours of instruction meet 
or exceed rhe following numeri c requ irements : 

i. A semester hour muse include at least 37.5 clock hours of instruction; 

ii. A trimester hour muse include ar lease 37 .5 clock hours of instruction; and 

iii. A quarter hour muse include at lease 25 clock hours of instruction; and rhe clock hours 
of instruction alone meet or exceed rhe following numeric requirements: 

(A) A semester hour muse include ar lease 30 clock hours of instruction; 

(B) A trimester hour muse include ar lease 30 clock hours of instruction; and 

(C) A quarter hour must include a least 20 hou rs of instruct ion. 

Changes tv Avgmnn. (Reassigned to other sections of the Accreditation Criteria) 

(a) Substantive Changes. Institutions 1nast dppl) fut approval fiu111 ACICS fur any of the 
followiug changes co a p1og1an1 ptio1 to tl1ci1 in1plcn.cncacio11 01 tire tcviscd p1og1an1 will be 

considered au unapproved p1og1a111. Failatc to du so will tcsah in a show-cause action fur 
offcting an u11app1ovcd p1og1a1n 01 uuapptovcd tuodc ofdclivc1y. Jusdcudo11s ntast subtnic 
the appropriate fo1111 and sappo1ti11g clucu111cntation fut the following. 

(i) the uffcting ufa p1ogra1n at a highct education credential than ctnrendy approved for, 

(ii) any changes an i11c1case uf25'K, or 11101e in existing contact hours, credit ananlcd, 

cuuicala111 cotltcnt tcoutscs offcicd), or prog1a111 length ofa cu11cndy awa1dcd p1og1a1n, 

(iii) a change hunt clock to credit houu 01 vice vusa, 01 a change fiun, quat cct co sc111tstu 

credit hunts ot vice vetsa, 

(i,) a cl.augc in tl.c ovc1all objccti,c oftl.c p1og1arn, 

(v) the initiation ufan 011-linc ddhety fuunat ufa prog1a111 of study , 
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Changes, as noted in (v) above 1cquhc the subtnission and apptoval of the apptopiiacc application. 

Au i11stitotion with initial approval to offt1 p1og1a111s via 011liue delivery i11ay uffe1 only p1og1a111s 
01 coutscs included in the application until final apptoval by chc Council. If tltc institution wishes 

to offe1 additio nal prog1a111s on-line bcfv1e final indasion by tire Counci l, it 111ust sepatately 

obtain apptoval fo1 each p1og1a1n. If the institution adds, deletes , 01 ntodifics on-line cou1scs 

befo1e final indusio11 by cite Guu11cil ufo11line dclive1y, it 111ast sepa1acely obtai n app1oval fot each 
p1og1an1. Institutions with no ptiot onlittc final inclusion , chat plan co offct 100%, ofa p1og1a111 
uuli11e, 111ust fi1st subnrit a 1equest to tire Oi1ecto1 uFCa1npas Oe,elopurent fo1 a p1elitniua1y 
asscssntcnt of dtc i11stitutio1/s plans and wpacity. 

(b) ~~on Substantive Changes. Institutions xnust subxnit for staff xcvicw dad dck:i1owkd gc111cnt the 
fullowing changes to p1og1a111s. 

(i) any change of less than 2590 in cxisti11g wntact hoot s, etcdit awa1dcd, cu11iculu111 contc11t 
(coutscs offer eel), 01 p1og1an1 leng th of« cuucntly dppruvcd p1og1a1n, ox 
(ii) a cha11gc in the 11a111c ufan existing prog1a111 that docs not change the O\etall objective of the 
p1og1a111. 
(iii) planned tu 1ninatio11 ofan apptovcd p1og1a111. 

Progtam Compliance Waming. When the Cou ncil deter mines that a program at a campus of the 
institution has fallen below the compliance standard for retention, placement, or licensure pass 
rares, the institution will be provided in writin g with a warni ng regarding rhe alleged deficiency. 
The warning will no te that the program will have to come into comp liance by meeting or 
exceeding rhe program-level standard prior to the expiration of the established timeframe or be 
taugh t out and discontinued or otherwise cond itioned. 

A program compliance warning is not a negative or conditioning action and is therefore not 
appealable. Rather, it is issued as an official notification to an institutio n that a program provided 
by the instirution is out of compliance with agency standards. Following receipt of a program 
compliance warning, the institution must bring itself into compliance within the time frames 
specified in Tide II, Chapter 3, or the insrirurion will be subject co adverse action in the form of 
withdrawa l of approval for inclusion of the program within the institution's grant of accred itat ion. 
The rime frames may be extended at rhe sole discretion of the Cou ncil for good cause, includi ng 
evidence that there has been significant improvement in the deficient area(s) and the app licable 
time frame does not provide sufficient rime to demonstra te full compliance , e.g., significant 
improvement in retention, placement or licensure pass rates. 

Termination of Programs . The withd rawal of app roval for a program following the issuance of a 
program compliance warn ing or a decision by an instirution to termina te any program volunt arily 
must be approp riately comm unicated to all interested publics. These publics include, but are not 
lim ited to , srudents , governmental agencies, che local comm unity, and ACICS. 

All institutions subject to the withdrawa l of approval for a program or who voluntarily terminate 
an approved program will be directed to submi t a program termination plan rhar conforms ro the 
following requirements. New students may not be enro lled in any program wh ich cannot be 
comp leted prior to the termination date for which public not ice has been given. Moreover, the 
institution is ob ligated to continue to offer approp riate courses, including prerequ isites, so that 
currently enrolled students will be able to complete the program and receive the credent ial which 
was the ir designated educat ional objective. For th is purpose, the period of time need nor extend 
beyon d sufficient time for students already enrolled and maintaining normal academic progress ro 
comp lete the program. 
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(Co ntin ued) 

Council-directed withdrawa l of approval for a program conditions che inscicucion's grant of 
accreditation with respect co the inclusion of the program and therefore is appea lable to the 
Council. Due co che limited nature and narrow scope of che withdrawal of progra m approval, che 
appeal co the Council may be in writi ng on ly. 

To mainta in approval, an institut ion must demons trate active enrollment in each program of 
study. If an approved program is inact ive for at lease three years, the program will be cons idered 
discontin ued and will be removed from the institution's list of approved programs. To reinstate the 
program, the institution muse initiate a new program app lication process. Programs chat have not 
started within one year of che proposed stare dace will be surrendere d. To reinstate che program, 
the institut ion must initiate a new program app lication process. Requests co extend a new 
program's proposed scare date beyond one year of che initial da te must be submitted to che 
President. 

Contt·acts or Agreemen ts with Accredited l nstiNtti ons. A written arrangement between one 
institution eligible co participate in HEA Tide IV financia l aid programs and another eligible 
institution or with a conso rtium of such institutio ns permits an institution to arrange for a portion 
of its approved program to be delivered by ano ther accredi ted institu tion . Contracts or consortium 
agreements describing these arrange ments must be in writing and must be disclosed in the catalog. 
Insti tutions are advised chat specific state and federal regulations may apply. 

(a) l he en tire consorti um agreement mus e be submi tted co and approved by the Council prior co 
the institu tion's part icipat ion in the arrangement. The insti tution seeking app roval of such an 
agreement must submi t documentatio n that demonstra tes tha t the other institutio n or the 
members of the consort ium that will deliver instruction hold institutional accreditation from an 
accredit ing agency recognized by the U.S. Departmen t of Education and chat che portion of the 
program to be delivered by any ocher institution has been approved by that insti tution's accrediti ng 
agency. 

(b)lhe consorti um agreement must ident ify how the curric ulum and instruct ion will be mo ni­
tored, how curriculum revisions will be undertaken, and how student grievances will be addressed. 
l11e institution seeking approval of a conso rtium agreement must acknowledge in writing chat it 
retains ultima te responsibility for che delivery of its programs and the satisfaction of its students . 

(c) More than 50% of che progra m muse be delivered by the institution chat awards the academ ic 
credential. 

Contt·acts with Unaccredited Insti tutions or Entities. An inst itut ion may enter into a contract with 
an unaccredi ted institution or entity for che delivery of up co 25% of a program of study. The 
inst itutio n muse subm it the cont ract and provide the following information co ACICS for review 
and approval prior co che initiation of the contract : 

(a) a full catalog descript ion of the program and the services to be prov ided by the contractor; 

(b) a systematic plan for adm inistrat ive and stude nt evaluat ions of instructors provided by the 
contraccor; 

(c) evidence of the qualificat ions of faculty co teach the contracted courses; 

(d) a description of the instructiona l facilities provided by the contractor; and 

(e) plans for the comple tion of the program should the contractor fail to provide contracted 
services. 
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Articulation Agreements with Secondary Schools. An institution may enter into an articulation 
agreement with a seconda ry school to transfer credit for courses taken at the seconda ry level that 
are equal ro courses offered in a postsecondary institution. Articu lation agreemenrs must be in 
writing, periodically reviewed, signed, and dated. The institut ion must maintain a file cons isting of 
the following: (I) a Letter of Intent to Articu late signed by both institutions specifying the 
numbers and tides of courses to be art iculated, (2) a written descript ion of the standards for 
acceptable transfer of credit, and (3) a comparison of the course objectives of the secondary and 
postseco ndary courses(s) with signed approva ls of both institution s. These credits appea r on both 
the secondary and postsecondary transcripts. 

2-2 -510 2-2-50 7. Internationa l Partn ership Agreements . An ACICS-accred ited institution may 
enter into an international partnership agreement with an institution of higher education in a 
geographic loc;icion other than that of the United States or its territories . Ac least 25% of the 
program must be delivered by the institution that a.wards the academic credentia l. 

The ACICS -accredited institution must submit an international partnership agreemenc to che 
Council and provide the following information to ACICS for review and approval prior to the 
initiation of the partnership agreemenc: 

(a) evidence provided by the institut ion or agency chat the internationa l partner and the programs 
to be delivered a.re recognized by an educat ional approval agency equ ivalent to an accrediting 
agency recognized by the US Department of Educat ion; 

(b) a full catalog description of the program and the services to be provided through the partner­
ship agreement; 

(c) a plan which describes recruitm ent, adm ission, standards of satisfactory academic progress; 

(d)a plan which describes student financia l relations, including tuition and fees, and refund 
policies; 

(e) a description of the program(s) of study or cou rses offered; 

(f) a systematic plan for administration and student evaluations of instructors provided by in the 
partnership agreement; 

(g) evidence of the qual ifications of faculty to tea.ch; 

(h)a description of the instructional facilities at the international site; 

(i) a plan for che completion of che program(s) should che international partner fail to provide 
agreed upon services; 

(j) a plan for the safety and security of students, faculty, and staff. 

(k) specify wh ich programs or portions are to be delivered via distance education and how the insti­
tution s will monitor growth . 
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APPENDIXC 
Guidelines fo1 
Inst itutional 
Publications 
Requirements 

Th~ Appendix csc g uideli nes arc designed to assist institutions in cunrplying with includes the 

Council's criter ia for institutiona l publicat ions, including catalogs, advertising literature , and other 
published docum ents describing rhe insrirurion. 

CATALOG 

The Coun cil requi res all accredited institutions and all applicant institut ions to publ ish an 
acceprable catalog . Accredited insrirurions under rhe same ownership or control may publis h a 
common caralog, but ir should be specific as ro the faculty, programs, and student services 
available ar each location (see "Mu ltiple-School Catalogs" in rhis Appendix csc Guidel ines). All 
enrolled students mu st have access to the current catalog. 

A caralog is written for many purposes and is directed roward a varied audience. The catalog 
becomes an announcement and a record and should be dignified in appearance. It must nor be 
primarily a promotional publication, nor should it be directed toward a single segment of irs varied 
audience. The catalog has been determined by the courts to be a legal document of the institut ion 
concerned. 

The catalog should explain rhe offerings and services of an instirurion , bur ir should nor glorify or 
extol. It should reAect the dignity and integr ity of the institution it describes. The catalog must be 
available in hard copy, and may also be available in a read-only electronic formar. The hard copy 
catalog mu st be appropr iately printed and bound. The catalog may include illustratio ns and pho to­
graphs rhar are perrinent ro rhe insrirurion. 

At a minimum, the catalog must contai n the following items, Items 7, 8, and 16 (listing offaculcy, 
acadc111ic cakndax, and sc(ttc111c11t of tuition and fees) lllclj be listed on a catalog supplc111cnc, 
ptovidcd that suc h suppktnCIH is priiitcd, dated, aud idc11tificd as pan of the cu11u1t catalog, ai1d 
the catalog nrakcs reference co the supplc111cnt. 11.cxcaf tcx, this suppkntcnt xnust be cndoscd in 

each copy of the catalog. 

I . A table of conte nts and /o r an index. 

2. An indication , on rhe front cover or on rhe rirle page, of rhe year or years for which rhe 
catalog is effective. 

3. The names and rirles of the admin isrrarors of rhe insrirurion. 

4. A statement of legal cont rol which includes the names of trustees, directors, and officers 
of rhe corporation . 

5. If the institut ion is now accredited, a statement denot ing this fact (see "Statement of 
Accreditat ion" in these Guidelines) . 

6. A statement of the mission of the institution . 

7. A listing of rhe full-rime faculty members, showing: 

(a) academic credent ials held; 
(b) insrirurions awarding rhe credentia ls; and 
(c) the area of reaching speciali1..ation. 

8. An academ ic calendar (calendar of events) showing beginning and end ing dares of terms , 
quarters, or semesters; holidays; registrat ion dates, etc. 
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9. The full disclosure of the institut ion's adm ission requirements, policies, and procedures, 
including the basis for admissions, test requirements , advanced standing requirements, 
and experientia l learning assessment requirements. 

l 0. A statement of the curr icu lums (programs) offered, including for each: 

(a) a statement of the objective or purpose of the curr iculum; 
(b) an accurate and comp lete listing of the courses included in each curriculum, each 

with a unique identifying num ber and tide; 
(c) the credit or clock hours awarded for each subject; 
(d) the coral credits or clock hours required for satisfactory completion of the 

curriculum; 
(e) requirements for certification , licensing, or registration in the program career field, 

as appropr iate; and 
(f) any additiona l or special requirements for comple tion (such as practica or 

externships e.g., typing, slto1 d1a11d). 

11. A description of each course (subject) offered, includi ng: 

(a) identifying number; 
(b) tide; 
(c) credit or clock hours awarded; 
(d) a complete but concise description of the contents of che course; and 
(e) prerequisites, if any. 

12. An explanat ion of che grading or marking syscem (consistenc with chat appearing on the 
student transcript). 

13. A definit ion of the uni t of credit. If credit hour, idencify whether quarter or semester. 
(See Section 3- 1-515 for additional information.) 

14. An explanatio n of standards of sacisfaccory progress. (See Section 3- 1-420 for add itional 
information). 

15. A description of the certificates, dip lomas, and/o r degrees awarded, together with a 
statement of the requirements to be met in each instance. 

16. A scatemenc of the tuition, fees, and all ocher regular and special charges. 

17. A com plete and accurate listing of all scholarships offered (see Section 3- 1-431 of the 
Accreditation Criteria). 

18. A statemenc of the ins titution's refund policy and formula relative to method of financial 
obligat ion. This policy muse be clearly outlined and muse comp ly with Sections 3- 1-433 
and 3- 1-434, of the Accreditation Crite ria. 

19. A statemenc pertain ing to che nature and extent of studenc services offered (e.g., 
counseling and placement). 

20. A grievance procedure chat includes the name and address of ACICS, unless the 
grievance procedure is published in a student handbook. 

21. If the institution offers degrees, the catalog muse include the following informatio n: 

(a) for occupa tional associate's degree programs , ident ification of courses that satisfy 
the genera l educat ion requirement and an explanat ion of the course number ing 
system; 

(b) for academic associate's degree programs, identi fication of courses that satisfy the 
general education and concentration requirements and an explanation of the 
course numbering system; 
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(c) for bachelor's degree programs, identificar ion of upper-division courses and courses 
that satisfy the general education and concentr at ion requ irements and an 
explanation of the course numbering system; and 

(d) for posr-baccalaureare or graduate degree program s (master's and doctorate degree 
programs), a separate section in rhe catalog describing the program reQ_uirements, 
admissions procedures, tran sfer policies. graduation requirements. regulations. and 
course descript ions. (See Sections 3-6-8 00 and ~-7-8 00). lllasru 's dcg,cc p1ug.allls, 
a11 cxplanatio11 of the cotnsc nu111bcrit1g SJ stein. 

22. If the institution offers courses via distance education, the catalog must include the 
following information: 

(a) a descript ion of each mode of distance educa tion delivery method used; 

(b) the admission requirements for the cou rses or program(s) of study offered through 
distance educa tion required on ly if different from the admission requirements for 
the resident ial programs; 

(c) a description of rests used in determining access to distance education cou rses and 
pro grams, if app licable; 

(d) a descript ion of the resources and equipment the students must have to avail 
themselves of the instruction (includin g, compute r requir ements such as hardware 
and software, internet access, access to library/college for monitoring of examina­
cions, etc.); and 

(e) the special coscs and fees associated specifically wit h distance educatio n (e.g., 
platform access fees, on-line library access fees, purchase of books on-line). 

ADDENDNSUPPLEMENT TO THE CATALOG 

Listing of administrative staff and faculty. tuit io n and fees. and academic calenda r may be included 
in a catalog addendum /supp lement as stan din g items . In add ition, the adden dum /supplement may 

include other reasonable changes that occur after a cata log has been print ed unt il the next pr inting . 
An instirution is expected to update its catalog at an appropriate interval and the adden dum / 

suppleme nt should not be used as a subst itute for meeting this expecration. 

The addendum /su pplement mu st clearly state tha t it is part of rhe catalog and must inclu de the 
schoo l name, location. and effective date for the entire document (or for indi vidual sectio ns if 
effective dares vary). The addendum must be included with each copy of the catalog. 

MULTIPLE-SCHOOL CATALOGS 

I. All instirutions utilizing a com mon catalog muse be of common ownership or control. 

2. Pictures of the physical facilities of any of the instirut ions must be capt ioned to identify 
the particular inscitur ion or campus depicted. 

3. Faculty and adm inistrative staff must be listed in rhe catalog and be clearly ident ified for 
each institur ion. The administrative staff for the group of insti tutions also must be listed. 

4. Any information contained in the catalog rhar is nor common to all institutions in the 
group shall be presented in such a manne r that no confusion, misunderstand ing, or 
misrepresentation is possible. 

5. 1l1e catalog must comply with the existing standards in all respects as outlin ed in these 
Guidelines. 
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ADVERTISING 

Any advertisement or promotional literature written or provided med-by an insticmion through 
any type of media shall be comp letely trut hful and dignified. The material shall be presented in a 
manner which avoids leaving any false, misleading, or exaggerated impressions with respect to the 
institution, its personnel, its courses and services, or the occupationa l opportunit ies for its 
grad uat es. An English translation for advertising chat is in a language other than English mus t also 
be availab le. 

l. All advertisi ng and promot ional literature~ med-by an institut ion must clearly 
indicate chat train ing or educa tion, and not emp loyment, is being offered. 

2. All advertising and promotional literature muse includ e the correct name of the 
institution. So-called "b lind" advertisements are not permitted co11siclc1cd mislcacli11g in 
characcct. 

3. Institut ions advert ising to attract student,; placing ad,e1 tisemems in classified columns of 
newspapers or che equ ivalent on websites and the ocher electron ic udrcr publications ro­
am act smdems muse use only classifications such as "Educat ion," "Schools," or 
"Instruct ion." Headings such as "Help Wanted," "Employment," or "Business Opportu­
nit ies" may be used only ro procure emp loyees for the institut io n. 

4. Letters of cndo1scntc11t, co111111cndacio11, 01 1cco111111cnddtio11111aJ be used in cdtalogs, 
sales licc1acu1c, 01 advucisiug, ptoddcd priot conscllt is obtai11cd and no 1c111uuuatiou 

is xnadc for cichc1 the consent or use of the cndo1scn1t11t. Such kcccxs sha:ll be kept 011 
file a1td be subject co 1cvicw. Tcstinrouial lcuus 1uay be used only when they arc su icdy 
factual and potttay ctn1c11dy concct w11dicio11s 01 facts Testin1onials used in advertising 
must reAecr the opinions or exper ience of a current or prospect ive student or graduate of 
the inscirncion. Testimonial message must be factual and portray current conditions. 
They cannot conta in any representations that wou ld be deceptive or cou ld not be 
substantiated by the inscirncion . The inst itution must maintain a written release from 
the individual provid ing the testimonial on file. 

5. An institution shall nor use the words "free" and "guarantee" for advertisi ng or marketing 
sales p10motio11 purposes in a manner chat is mis leading to prospective potcmial or 
cu rrent stude nt s. A disclosure must be made for services which are funded by third 
parties chat are offered at no cost to students. 

6. An institution shall no r offer monetary incentives to the genera l pub lic to visit, enro ll in, 
attend, or con1pJece a progran1. Furthct, 111011ct<uy incentives fo1 fi,ilu1c co be pldccd in a 
job sha:11 uot be uffctcd as an iuduccn1ciit to unoll. The insticytion cannot make 
guarantee or similar claims regarding job placement or salary for graduates. 

7. References to financia l aid availabili ty shaH muse use im:hntc the phrase "for chose who 
qualify." Financial aid cannot be the sole source of an advertiseme nt. 

STATEMENT OF ACCREDITATION 

When making public disclosure of accredited status in its cata log, the institution must include the 
name, address, and telep hone numb er of ACICS. 

For inscitmional cata logs, the fact of accreditat ion shall be stated only as follows: 

"Accredited by the Accred iting Counci l for Independent Colleges and Schools to award (name all 
app licable specific credential levels from among certificates, diplomas, associate's degrees, bachelor's 
degrees, and master's degrees) 

150 ACICS Accreditation Criteria 

Modified 

8/9/13 



Section Criteria Revision Date 

APPENDIXC 
Guidelines fo1 
lnstitutio nal 
Publi cation s 
Requirements 

APPENDIXH 
Principles and 
Requirements 
Guidelines for 
Nontraditional 
Education 

or 

~~ante of iustitution) is a Qu11io1 wllcgc [if institution awards an acadcruic associatc's dcg1cc] 01 
sc11ior college [if ii1stitutio11 dw~uds <t bad1do1's dcgxcc]) <tcc1cditccl by die Accxcditirtg Cou11cil for 
Independent Colleges and Schools to award {t1a1nc all applicable specific ucdcn tial levels fio1n 

a111011g ccuificatcs, cliplontas, associacc's degrees, bachdo1's dcg1ccs, and rnastcr's degrees). 

lnscirucions may add the following statement in announcing their accreditation: 

The Accrediting Council for Independ ent Colleges and Schools is listed as a nationally recognized 
accrediting agency by the United States Department of Education and is recognized by the 
Council for Higher Education Accreditation. 

For publicat ions and advert ising other than cata logs, institut ions that wish to state the fact of 
accreditation shall use either the catalog language noted above or one of the following disclosure 
statements : 

''Accredited by the Accrediting Council for Independent Colleges and Schools"; or 

"Accredited Member, ACICS" 

An institution is not permitted to use such statements as "fully accredited" or "accredited" without 
including the nam e of ACICS. An institution will not use or publicize the term "accredited" unless 
it is in fact accredited by ACICS or anot her recognized agency, or it has affirmative authority 
under state law. 

Any reference co scared authority for status as "registered," "approved," or "accredited" must 
include the name of the state extend ing the approva l and must accurately identify the state agency. 
An applicant for ACICS accreditat ion may not disclose chis face in any manner . 

For electron ic media and web sires, the institution may provide a hypertext mark-up language link 
("html") to the ACICS web site when making public disclosure of its accredited status. Disclosure 
must be in comp liance with Appendix C. 

DISTANCE EDUCATION 

In add ition to the general standard s in Titl e 111, Chapte r 1, which apply co all institu tions, and 
applicable standards in Chapters 2 throu gh 6, the following standards app ly specifically to distance 
educatio n delivery method s. These principles and guidelines are designed co inform instit utions of 
the policies of the Council and co guide institut ional representatives when designing, imp lement­
ing, and evaluating distance education forms of educat ional delivery. 

lnstimtional Readin ess 

(a) Institutions muse notify and receive approval from ACICS prior to using distance education as 
a mod e of delivery (See Sections 2-2-501 and 2-2-503 (c)(d)). 
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(b) l11scicutions 111ust lld,c a plan to i1nplc111cnt clistd11cc cducdtion insuuccion. Ac d 1nini111u111, the 
plan slrould include die rationale, 1csou1ccs, cou1sc/prog1a111 objectives , con tent , and stude nt 

asscssntcnt. Institutions 111usc inccg1acc chis plan into the lnscicucional Effectiveness Pfau. 

(b) lhe instructional delivery met hod must be appropr iate for students and the curriculum . 

(c) Institutional policies and proced ures should be consistently app lied. regardless of instructiona l 
mode of delivery. 

(d) Institutions must designate a qua lified individual to oversee the distance education activities. 
Additionally, institatio11s 111ust assign faculty who possess the ted111ical skills to teach in a dista11cc 
education cnvito11111u1t. 

(e) Institutions will demonstrate compliance with credential requirements when hi ring faculcy to 
teach online. 

(Q Faculcy hired to facilitate on line instruction must be proper ly trained to util ize the institut ion's 

learn ing management system for purpo ses of inmucci on, commun ication and assessment . 

(g) The Camp us Effectiveness Plan should include a comparative analysis between similar courses 
and/or programs taught on line and on ground. 

Admi ssions Requir ements and Enrollm ent 

(a) Institutions must identify t he admission requirem ents of distanc e educat ion cou rses/p rogram/ s 
and how it differs from, if applicab le, the on -ground admission requirements. 

(b) If an on -line adm issions test is required , it musr be adm inistered in a manner which verifies the 
student 's identity. Institutions mus t make it clear in wri ting at the time of enrollment how the 
student's ident ity will be verified throughout the course and program, how rhe student's privacy 
will be prote cted , and if the student will be assessed any additional charges associated with the veri ­
fication of student identity. 

(c) Institutions must clearly and appropr iate ly stat e any requ irements the students mu st possess or 
have access to in order to access th is mode of delivery. 

(d) Institutions must provide an on -line orientation program to familiar ize the student wirh che 
equipment, resources used in the distance education activities , and orient the student to the 
distance educat ion learning process. 
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Curriculmu Content and lnstrnction and Instru ctional Delivery 

(a) Regardless of instructiona l delivery method, 'F Jhe syllabi muse identify the course learning 
objectives. Each course learning objective must support one or more program learning outcomes. 
show that the distance cduwtion cou1sc(s) has/have tire educa tiona l ka1 ning objectives and 

oc1tco11tcs consis tent with the prog1a111 objectives and the cxcdcntidl awatckcl. (See Glossary 
definit ion of Syllabus.) 

(b) The cour~e/pmg1.1111 must demo nsuace ~ sufficient and app ropriate opportun ities for 
interaction bemreen faculty and student s and among students (See Section 3-1-5 16(6)). 

(c) Inst itutions muse demonstrate co the Cou ncil chat the clock or credit hou rs required and 
awarded are appro priate for the degrees and credent ials offered using a thoro ughly developed 
rationale. Credit award rationa les for distance education delivery of courses or programs generally 
do not use the tradi tional lecture/laboratory/ practicum formu las for credit calculat ions (See 
Section 3-1-516, Cou rse and Program Measurement ). 

(d) Cu11iculu1n 111ust be ad111i11iste1ed in a way d rat 111ai1ttains secu1ity of access. The institution 
must provide each student with a unique user nam e and password for purpo ses of accessing the 

inst ituti on's learn ing management system 

(e) Institutions must demonstrate that the student who registers for a distance education course or 
program is the same student who participates in and completes the course or program and receives 
the academic credi t. The verification method , at the option of the inst itut ion, may include a secure 
login and pass code , proctore d examinations, and ocher appropriate student authentication or 
verification techno logy. 
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Faculty and Instructional Support 

(a) The insti tuti on m ust emp loy academ ically and experient ially credentialed faculty to teach 
on lin e courses. ovc1scc the insu action , evaluation, aud g1ading 1cquitu11cnts of the discaucc educa ­

tion co cnsc/progtant. 

(b) lhc faculty 111usc possess the apptoptiacc tccltnical skills and be adequately uai11cd to insuuct 

in a distance cducatio11 e11vi10H11 1c11t, faculty 0 1 ientatiou 111ust be p1ovided. Faculty hired to 
facili tate on line instruction must be properly traine d to utilize the in stitu tio n's learning manage­

m ent syste m for purpo ses of instruct ion. co mmun icat ion and assessment . 

(c) 1hc faculty 111usc be supporccd with the apptopriatc cduc,ttion<Cl 1csou1ccs ,nxd ccchnoJogy co 
ins uuct using this 111ctl1od ufdclivuy. Students 1nust also be ptovidcd wid1 the apptopriatc 

technical and acadc111ic suppott co successfully w1nplccc the p1og1a111fcou1sc using chis fvnn of 
ins tt acti o n. The in struction must provide an accessible and reliab le learning management system 

and technica l supp ort to effectiv ely facilita te on line inst ru ction and learning. 

(d) Institutions tnusc p1ovide evidence chat chuc is an apptoptiacc 11u111bu uffaculcy fut the 
studeut poputnio11 ittvolved. Institutions 01ast be able to just ify d1ei1 stade ut-teadre 1 1atio(s). ~ 
ins t itution must demonstrate rha t the facu lr_y/studenr ratio appropri ately supports facu lt_y and 

stude nt interact ion, facil itat ion of interaction among stude n ts and fac ilitation of int eraction 
amon g stud em s and facil ita tion of inreraction with curriculu m cont ent. 

(e) The institution m ust have a facu lty development plan on file that is approp riate for each 

indivi du al. For further information, see Section 3- 1-543 . 

Resourc es and Equipment 

(a) The institut ion m ust demonst rate that it has adequate financia l resources to suppo rt the form 

of delivery. 

(b) lnsuuccional 1csou1ccs, cquiptncnc , lib1a1y 1csou1ccs, and 11ccwo1k co1111cccivicy, if applicable , 

1t1ast be 1eadily available, accessible, (tnd 1eliable. The institut ion must demonstrate that student 
caking online courses have access to th e same or equ ivalent libra ry reso u rces and supp orr as 

students raking courses in a physical classroom 

Students and Student Services 

(a) The institut ion m ust p tovidc students with a knowledge base u f tcchuolo gy atilizatioH. or ient 

online students ro its learn in g ma nagement system, resources and supp ort services, includ ing 
techni cal suppor t . 

(b) Student supporr services available ro students en rolled in on line prog rams m usr be rhe same or 
equ ivalent to those provided ro students enrolled in groun d-base d programs, '.:fh-e including but 

not limited to i11stitatio o 111ast p1ovide student se1 vices suc h as counseling, academic advising, 
guidance, financial aid, and en1ployn1en t assistance . fut scudu1cs cn1ollcd it1 distance cduwcio11 
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Student Evaluation and Program Assess ment 

(a) Rcquitunc11ts fut successful co111plctiou of distance cducatio1t cou1scs/p1og1an1s u1ust be sitnila1 
to those of 1csidcmial comscs/p1vg1<0ns. The course learning ob jectives for a course delivered 
online must be the same as the learn ing object ive for the same course delivered on ground. 

(b) Regardless of instructional delivecy method. assessmenrs and assignme nts should demonstrate 
studenr achievemenr of course learnin g objectives. 

(c) The institution must conduct a co mparati ve analysis of stu dent learning outcomes between 
similar courses that are offered online and on ground. 

(b) Asscssntcn c of student pcrfo11na11cc and acadctnic success should dc111onsuatc oucw1ncs fut 

distance education comscs/p1og1a11Is that ate con1pa1able to those of1eside11tial cou1ses/p1og1an1s. 

Titc asscssntcnt Hta) include a synthesis of pottfolios , g1oup work, applied nxiting, pre- and 
posttcsting, capstone cou1scs, su11h1a1s, and on- liHc p1cscr1tatio11s (if applicable). 

(c d) The inst itution must document that it cond ucts course/prog ram evaluation s, including 
assessment of scudent learn ing outcomes, scudent retention and placemenr, and stu denr , grad uate , 
faculty, and employ er sat isfaction (See Section 3- 1-1 11.) 

Publications 

(a) The institution must fully disclose what form(s) of instruct ion it uses in its catalog and web site 
and, when appropriate, in its advertising and promotional mater ial. The catalog disclosure mu st 
follow the requirem enrs as desc ribed and outl ined in Section 3-1-70 I and Appendix C, number 
22). 

SELF-PACED IN ST RUCTION 

In add ition to the genera l standa rds in Title Ill, Chapte r 1, which apply to all inst itutions, and 
app licab le standards in Chapters 2 through 6, the following standards app ly specifically to 
self-paced instruction delivery methods. These prin ciples and gu idelines are desig ned to in form 
institutio ns of the policies of the Council and to guide inst itut ional representatives when design­
ing, implement ing, and evaluating self-paced instru ct ion form s of educatio nal de livery. 

Institutional Readin ess 

1. Institutions must notify and receive approval from ACICS prior to using self-paced as a mode of 
delivery. (See Sections 2-2-501 and 2-2-503(c)(d).) 

2. Institutions must demonstrate a shift from a teacher-centered to a learner-centered environ­
ment. 

3. Institutions must emp loy faculty who possess the technical skills to teach in a self-paced 
environment. 

4. The delivery method must be app ropr iate for students and the curr iculum . 
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Admissions Requirements and Enrollment 

Institutions must identify the admissions requirements of self-paced courses/programs. 

Curriculum Content and Instruction and Delivery 

1. 1hc syllabi 1nust show that the self-paced coa1sc(s) has/have the educational lca1 uing objectives 
<tncl outco111cs cousisccnc with the p1og1a111 objccciocs and the cxcdcntiaf <lWdtclccl. Regardless of 
instructional delivery me thod, the syllabi must identify the course learning objectives. Each course 
learning objective must support one or more program learning outcomes. (See Glossary definition 
of Syllabus.) 

2. Institutions must demonst rate to the Cou ncil that the clock or credit hours required and 
awarded are appropriate for the degrees and credentia ls offered using a thorough ly developed 
rationale. Credit award rationales for self-paced delivery of courses or programs generally do not 
use che traditional leccure/laboracory/praccicum formulas for credit calculations. (See Section 
3- 1-516, Course and Program Measurement.) 

3. Institutions muse demonstrate compliance with applicable federal and state regulations. 

Faculty and Instruc tional Support 

I. The institution muse employ academical ly and experientially credentia led faculty co oversee thr 
insu action, e,aloation, and g1ading 1equi1emen1s 0Ftl 1e self-paced cou rses/programs. 

2. The faculty must be adequately trained co instruct in a self-paced environment. 

3. The faculty must be supported with che appropriate education resources and technology to 
facilitate self-paced instruct ion. to insuact using this med1od 0Fdeli,e1y. 

4. Institutions 111ust ptovidc evidence that chcxc is an apptopriatc 11tnnbc1 uffitculty for the scudcnt 
population involved. The insticution muse demonstrate that the scudent/reacher ratio appropriately 
supports faculty and student interaction, facilitation of interaction among students and facilitation 
of scudenr interaction with curricu lum content. 

Resources and Equipment 

lnsuuccional rcsouxccs and cquip111cnt rnust be xcaclily available, accessible, and xdi(tbk. The 
institution must provide an accessible and reliable learning management system and technical 
support co effectively facilitate online instruction and learning. 

Students and Student Services 

11tc institution 111ust ptovidc students with a k.11uwkdgc based of technology utilization. 

(a) The insticut ion must orient on line scudenrs co its learning management system, resources and 
support services, including technical supp ort. 

(b) Scudenr support services available to scudents enrolled in self-paced programs muse be che same 

or equ ivalent co those provided to stude nrs enrolled in ground -based program s , including but not 
limited co counseling , academic advising , financial aid, and employment assistance. 
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Appendix A 

Bylaws 
Articl e II, Section 3 

Appendix A 

Bylaws 
Article II, Section 3 

Appendix A 

Bylaws 
Articl e IY, Section 1 

Appendix A 

Bylaws 
Articl e IY, Section 7 

Student Evaluation and Program Assessme nt 

The inscitucio11 111ust iinpk111cnt an asscssntcnt plan chat 111casurcs att(tiruncnc ofw1c co111pctcncics 
fut the cou1sc/p1og1a111 aud 1ncasu1ablc objccthcs for each worse. 

(a} The cou rse learning objectives for a self-paced course must be the same as the learn ing 
objectives for rhe same course delivered on ground. 

(b) Regardless of instructional delivery method. assessments and assignments should demonstrate 
student achievement of course learning ob jectives. 

(cl lhe institution must conduct a comparative analysis of student learning outcomes between 

simi lar courses that are self-paced and delivered on ground 

Publi cations 

The institution must fully disclose what form(s) of instruction it uses in its catalog and web site 
and. when appropriate, in its advertising and promotional mater ial. The catalog disclosure must 
follow the requirements as described and outlined in Section 3-1-70 l and Appendix C. number 
22. 

(d) Treasurer. The Treasurer shall be a Directo r and shall be elected by majority vote of the 
Directors present and voting at a duly consticuted meet ing of the Board. The Treasurer shall keep 
or cause to be kept comp lete and accurate accounts of receipts and disbursem ents and shall direct 
rhe Executive Dilccco1 President ro ensure deposit of all moneys and other valuable property of rhe 
Corporation in suc h banks or depos itor ies as the Board may designate. The funds, books, and 
vouchers under supervision of the Treasurer or other delegated persons , with rhe except ion of 
confidential reports submitted by the members. shall at all times be subject to verification and 
inspection by the Board. The Treasurer shall serve on the Aud it and Investment Committees of rhe 
Board of Directors . The Treasurer shall. at the annual meeting of memb ers or by direct mail, report 
on rhe financial condition of rhe Corporation ar least once annually. 

{e) Addit iona l Officers. The Board may create positio ns of Assistant Treasurer and Assistant 
Secretary as necessary for the orderly conduct of business. When so authorized, rh~ Executive 
fmcctcr President shall appoint individuals from the professional staff to fill such offices and may 
assign appropriate duties to them. The Executive Dilecto1 President shall be responsible for filling 
all vacancies occurring in these posit ions. 

Elections. Elections shall be held annually. in years when elected posit ions must be filled. for the 
selection of persons each of whom shall serve as elected comm issioners on the Council and the 
Board. No person shall serve as a member of the Council and not of the Board. nor shall any 
person other than rhe Executive Di1ccc01 President serve as a member of the Board and nor of the 
Council. 

Resignations. Resignation from service as a commissioner and Director may be voluntari ly 
rendered at any rime. The resignation becomes effective upon receipt of written notice by rhe 
Cha ir of the Board and Counci l or tht Exccuci,e Di,eeco, President. Aucomatic tende ring of 
resignation is required under the following circumstances or conditions: 
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1-2- 100 (d) 

Standing Committees of rhe Board of Directors. There shall be rhe following standing committees 
of the Board: 

(a) Executive Committee. The Executive Committee shall consist of rhe Chair of rhe Board of 
Directors, who shall serve as Chair of rhe Executive Comm ittee; the Chair -elect of the Board, who 
shall serve as Chair of rhe Executive Committee in rhe absence of rhe Cha ir of rhe Board; rhe 
Secretary; the Treasure r; and Mo additional Directors elected annuall y by majority vote of the 
Board. The Executive Committee acts on behalf of rhe Board during rhe periods between Board 
meetings. Accurate minut es of each Executive Committee meeting shall be maintained and shall 
be provided ro rhe Board of Directors ar rhe next subsequent meeting of rhe Board of Directors. 
The Executive Comm ittee's responsibil ities shall be: between meetings of the Board, ace on issues 
requiring rhe timely attention of rhe Board of Directors; in consu lrarion with rhe Board of 
Directors, and assume such ocher dutie s as the Board of Directors may from time to time delegate 
ro rhe Executive Committee. 

(b) Audit Committee. lhe Audit Comm irree shall consist of a minimu m of rhree members of rhe 
Board, includ ing che Treasurer, as well as such ocher members as the Chair appo ints . The comm it­
tee shall work wirh rhe. Exccmi,c Ditcctot President ro ensure an annua l certified audir of rhe orga­
nization's financ ial activities is completed, chat the findings of the audi t are reviewed, and t hat 
actions are taken ro add ress recom mendar ions and areas of concern identified as parr of rhe audit 
process. 

(c) Investment Committee. The Investment Committee shall consist of rhe Executive Ditcctot 
President, a minimum of three ocher members of rhe Board, includ ing rhe Treasurer, and such 
ocher members as rhe Cha ir appoints. The Investment Committee shall work wirh rhe Executive 
Bircctor President to provide oversight of ACICS's investment funds. The Investment Committee 
shall select investment advisors, develop an investment plan, and review investment reports ar least 
annually. 

(d) Governance Committ ee. The Governa nce Com mitt ee shall consist of commiss ioners appo inted 
by rhe Chair of the Council and Board . lhe mission of rhe com mittee is ro ensure rhar ACICS 
operates with in the const ruct of the Bylaws. The com mitt ee will evaluate and make recommenda ­
tions for modificat ions ro rhe Bylaws in response ro proposed changes in standards or operationa l 
policies at AC ICS. 

Section 3-0rh er Comm ittees. The Board of Directors may establish and appoint members ro ocher 
ad hoc committees as deemed necessary. 

Review Board for Appeals. A Review Board for Appeals shall be appoint ed by the Counc il. The 
purpose of the Review Board shall be ro review, according ro pre-established procedures and 
guidelines, appeals by members, of final negative actions by the Counci l and in each case either to 
affirm rhe action of rhe Counc il or ro remand the case ro rhe Council for further review, or ro 
amend or overturn the action. The Review Board shall consist of fifteen (15) persons, all of whom 
have had experience in accredirarion. lhese member s shall include ar least two academic represen­
tatives and at least two adm ini strative representatives, as those terms are defined in Article III , 
Section I herein. Ar least three of the Review Board members will be publi c members, and ar lease 
one public member and one academic representative membe r will serve on each Review Board 
panel. Members of the Review Board shall be appointed to terms of three years, wit h terms of 
initia l appo intees staggered so that one -third of the terms expire each year. A person appointe d co 
the Review Board shall nor have been a comm issioner within one year prior ro appo int ment. lhe 
Executive Oi,ecto, President shall conve ne timely a panel of the Review Board when necessary. 

(d) Its resident ial enrollment and enrollment in each program shall be sufficient both to support 
course work and learning experiences rhar, separately or in comb inat ion, consri rure measurable 
and defined educationa l programs, and to enable ACICS to assess the educat iona l effectiveness of 
rhose programs. Insrirurions rhar are considered distance educat ion insrirurions may be considered 
on a case by case basis provided they require a residential compo nent . 
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2-1-801 

2-2-101 

Annual Accountability Reports. The Ann ual Accountability Reports must be submitted on Counci l 
forms, comply with Counci l guidelines, and be certified by the chief executive officer of the 
institutio n. Dara must be submirred separately on rhe Campus Accountability Report (CAR) for 
each ma in campus and for each addit ional location. A centrally controlled institution must also 
submi t a consolidated Institutional Accountability Report (JAR) conta ining informat ion and data 
on the institution as a whole. These reports are due on or before September 15 November 1 
annually . Failure to submit the Annual Accountab ility Reports in a timely manner will result in the 
revocation of accreditation. 

Initiation of Additional Campus Activity. An addit ional activity includes any ongoing instruc­
tional activity offered at a sire away from the main facility of an institution. Activity at a site that 
meets the Council's definition of an "Additional Location" is described in Section 1-3-100, 
Classification of Campuses. Activity at a site that does not meet the definition of an Addit ional 
Location is referred to below as a "Camp us Addition." Reporting requirements are as follows: 

(a) Additional Location. Ir is the responsibility of the institution to notify secure approval 
from ACICS of the intent ion to initiate an additiona l location before the location begins 
classes. If approved, A_acrivity must be initiated at the add itiona l locat ion with in one year of 
the proposed sta rt dare. An additiona l locat ion must be approved by the Counc il before 
advertising , recruiti ng, and enrollment may rake place. Failure to notify secure approval 
from AC ICS prior ro the initiat ion of an additiona l location may call into quest ion the 
accreditation of the institution. 

The institution shall provide, on Counci l forms, the rationa le for initiation of the addit ional 
location and other informa tion about the educational programs, credentials to be awarded, 
faculty, learn ing resources, physical and financial resources, strength in supporting fields, 
admission and graduation requirements , compliance with state law and authority to operate, 
number of students, and adm inistrative arrangements. An acceptable catalog which 
identifies the additiona l location also shall be included as part of the application. 

The Council will mon itor the num ber of additional location applications submitted for each 
main campus and main campuses unde r common ownership based on a demonstrat ion of 
sound admin istrative and financial capabil it ies. The Council reserves the righ t to limit the 
numbe r of additional locations based on its review of demonstrated admin istrative and 
financial capabilities. 

Any institution which ( 1) is required to submit a financial improvement plan to the 
Financia l Review Comm ittee, or which (2) is under a deferral action by the Council must 
request and receive pr ior permission from ACICS for the init iat ion of any add itional 
locations. An institurion under a show-cause directive, a negat ive action, or in a probat ion 
status will not receive approva l from ACICS for the initiation of any addit ional location 
while the action is in effect. 
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2-2-101 
(cont inued) 

2-2-102 

(b) Campus Addition. Ir is the respons ibility of the institution to rrori-fy secure approva l from 

ACICS prior to initiation of any new educational act ivity which is unde r the di rect contr ol 
of the on-sire administration of a main campus or additional location and at a sire char is 

apart from the primary location of that campus. In add ition, if that act ivity invo lves 50% or 
more of an academ ic progra m, the campus add ition must be approved by the Counci l before 

advertising, recruit ing, and enrollm ent may take p lace. arrd If approved. activity must be 
initiated at the campus addition wit hin one year of the proposed start dare. The institution 

sha ll prov ide, on Counc il forms, the location of the activity, its educational purpos e, the 
programs offered, the number of students invo lved, and any additional in formation ACICS 

may request. A cata log for the campus wh ich identifies the campus addition also sha ll be 
included as part of the application. 

Any institution wh ich has a campus that (I) is under review by the Financial Review 

Committee of ACICS, (2) shows either a net lo5S or a negative net worth on its most recent 
financia l report, (3) is required to report placement and/or retention data to the Institut iona l 

Effectiveness Committee, or ( 4) is under a deferral action by the Council m ust request and 
receive prior permission from ACICS for the initiation of any addit iona l campus activ ity at 

which 50% or more of an academic program is provid ed. An institution under a show-cause 
dire ctive, a negative action, or in a probation status will not receive approva l for the 

initiation of any such additional campus activity while the act ion is in effect. 

Evaluation of Additional Campus Activity. All activity for which approval is sought will be 
evaluated by ACICS before approva l is granted. Follow ing is a description of chose evaluations. 

(a) Add itional Location. In itial inclusion of an additional location wit hi n the scope of th e 
accred itation of the institution may be granted by the Executive Director upon receipt of all 

required informat ion . 1l1c Cou 11cil 111ust be notified pi io1 to tl.e initiation ofa new location . 

An inst itut ion proposing the ini tiation of a new location must subm it Part On e ofche 

Add itional Location Application and accou1pa11yiug cxl.ibits follow the procedures as 
outlined by the Counci l and disclo sed on its Web sire. A new locarioi, proc essed by the 

Cou ncil 111ust be app1ovc.d and Pait One of cite Additional Locatioa Application p1occsscd 
muse receive initia l incl usion by the Council before an institut ion ad vet tiscs, teer nits, 01 

crrro+ls advertising. recruiting or enro lling stud ent s at the proposed location. The Counc il 
reserves the righ t to requi re a preliminary visit ro any potential add itiona l locat ion prior to 

the gra n ting of initial inclus ion. 

An additiona l location that is granted initial inclusion by the Executive Dir ector will be 
required to undergo a verificat ion visit within six monrhs a~er che initia l class start date. 

Following thi s visit, the Council may requir e the institution additiona l location to submit 
add itiona l information to satisfy areas of concern identified during the evaluation. 

A decis ion regarding th e final inclusion of an add itiona l locat ion will be made by t he 
Council in full session follow ing a visit by an evaluat ion ream . Prior ro the final inclusion 

visit , the ch ief on -site adm in istrator of the locat ion w ill be requi red to attend an Accred ita­
tion Workshop and to subntit Patt Two of the 1\dditiona:l Location Application subn 1it 

additiona l documenracion as outl ined and disclosed on rhe ACICS Web site. The evaluatio n 
will normally be scheduled for twelve to eighteen months after the initial class start dare and 

will be conducted by a team of evaluators dete rmin ed by the size of the institution, t he type 
and numb er of programs being offered, and ocher special circumstances. Identificat ion of 

sign ificant deficiencies during the verificat ion or final inclusion visits can result in an 
im mediate show-cause directive to the institution . 

On ly after a determ inat ion of acceptability, either at rhe initia l or final inclusion level, and 

notification ro the institution of the decision, may th e insti tution conside r an additional 
location to be included within the scope of the institution's grant of accreditation. If 
approval is withheld, the withholding may be treated as a deferral or a den ial, based on 
circumsta nces, and the institution may exercise its due process rights as outlined in Title II, 
Chapter 3. 
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2-2-102 
(continued) 

2-2-2 01 

2-2-2 02 

(b) Campus Addition. The Executive Director is authorized to evaluate and approve 
addit ions to a majn or addjcjonal locacjo(Js campus at locatio11s chat are apart from the 
primary location of chat camp us. Educat ional activities ac a campus addicio11 ofan acct ed ­
ited i11scicatio11 are eligible to be evaluated for inclusion within the scope of the accreditation 
of che managing campus provided chat che campus addition has been established to meet a 
specific educational need or cond ition and is autho rized by the approp riate governm enta l 
educatio n auchoricy, if applica ble. 

An institut ion The managing campus propos ing the initiation of a campus addition must 
submit a Camp us Addition Application. Th .. imcirncion ,nanaging camp us muse assure the 
Co uncil that the educational activities at the camp us addition comp lement che overall 
objectives of the insti tution. Based on its review of the application materials, ACICS may (I) 
grant final inclusion of the campus addi tion or (2) deny the applicat ion . 

A campus addit ion that is gran ted final inclusion by the Executive Directo r will be required 
co und ergo a verification visit within six months after che in itial class scare dace if 50% or 
mor e of a program will be offered at the site. Following th is visit, the Cou ncil may require 
che institut ion to submit addit ional informatio n to satisfy areas of concern ident ified during 
the evaluation. 

All additions to the campuses of an institut ion are evaluated dur ing an institution 's regular 
evalua tion for a new giant ,enewa l of accreditation. 

Additional Location-to -Main Campus Reclassification . An additional location is eligible for 
evaluation as che freestanding main campus of a separately accredited, sing le camp us institution 
only if it has been operating as an appro ved location for at least two years. Add itional locations 
seeking main campus status must subm it an Application for Accreditation che appropriate 
application, aud ited financial statements certified by an independent certified pub lic accou ntant 
for the institution 's most recent fiscal year, and undergo an on -site evaluation visit. The visit will 
not occur until audited financia l statements are received. 

Reassignment and Consolidation of Campuses. Institutio ns seeking to reassign the classificat ion of 
a camp us or campuses or to consolidate groups of campuses must subm it che appropriate 
applicat ion and doc umentation. a Mitte11 1equesc chat including includes the rationale to the 
Co uncil. l he Council will consider the instirucion's requested grant expiration date for the newly 
formed group of camp uses and assign modifi ed or full-ream evaluation visits as necessary co bring 
the gram lengths of the various groups of camp uses into alignment. lhe scope and timi ng of these 
visits will be based on the length of the grant of accreditat ion for each group being reassigned or 
consolidated, as well as a review of determining factors such as retention and placement rates, 
reporting stacus, compla in ts and adverse and any ocher pert inent information. No campu s will be 
given an extension of its current grant longer than one year for purposes of the conso lidation , and 
new campuses moving throug h che add itional locat ion inclusion pro cess will be visited as part of 
chat process, regardless of the consolidation proposa l. The Council reserves the right to assign an 
on-site evaluation visit at either the main campus or additiona l locations at any time as it deems 
necessary. 
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2-2-501 Initiation and Evaluation of New A·ograms. The Council must be notified prior to the srarr of all 

new programs. All new programs and modes of delivery must be initiated within one year of the 
planned srarr dare . A new program must be approved by th e Council before an insrirurion or 

c.impus advertises, recruits, or enrolls students in the proposed program. The initia tion of a new 
program process is required for any program of srudy never before offered on rhe campus whether 

delivered via resident ial. distance educat ion . or hybrid . The institution or campus must submit an 
application and supporting documentation as oudined on the ACICS Web sire. p10giam outline, 

comse doc1 iptio11s, an explanation of the mode 0Feducatio11al dcli,e1 y, and suppo11ing data . 
Additional Where specified. informarion must be submirred on Council forms . Additions or 

deletions of cou rses included in a program of st udy that chang e the overall object ive of a curr ently 
approved program. require the initiation of a new program application process. The submission of 

a Cam pus Accountabil ity Report or catalog identifying a new program does not constit ut e 
appropriare norificarion to rhe Council. 

Any institution on interim reporting to the Financial Review Committee may be required ro 
obtain prior perm ission from ACICS for the initiation of any new program. Any institution under 
a compliance warning, a show -cause directive, a negative action, or in a probation status must 

obtain prior approval co apply for a new program. Additionally, any institution subject to a 
comprehensive on -site evaluation as a result of extensive substantive changes must obtain prior 

permission from ACICS for the initiation of any new program. Any of the folloo,ing clungcs to an 
existing p1og1a1n ucatcs a new p1og1an1. 

(a) any cltaugc of25()(, 01 11101c in cxistiug co ntact Lours, c1cdit awa1ded, CUiiiculu111 

w1nc11t (coutscs offctccl), 01 p1og1a111 length ufa cu11c11cly apptovcd p1og1a1n, 

(b) a change in acadunic 11icasu1cu1c11t fio111 clock hou1s to ucdit hou1s 01 vice vusa , 01 a 
dldngc fioxn quanct to sc1ncstc1 cxcdit bouts 01 vice versa, ox 

(c) any additions 01 deletions of coutscs offctcd chat tnay change tltc ovuaH objective ofa 
cu11cudy app1ovcd p1og1an1. 

For chaiigcs in acaduuic 111casu1c111cttt dcsctibcd iu Eb1 above, the institutio11 n1usc sub1nit Pat ts I 
and II of the ~qcw P1og1a111 Application. 

Afl----othcr Substantive changes to existing programs require the initiation of a substantive change to 

an existing program process. The submission of an Ca mpus Accountabi lity Repo rt or catalog 
identifying program cha nges does nor cons rirure appropriate notification to the Council. The 

following are changes to an exist ing program would requir e the ini tiation of a substantiv e change 
to an existing program application process: 

(a) any change of 25% or more in existing contact hours. cred it awarded, curriculum 

content (courses offered), or program length of a currently approved program; 

(b) a change in academic measurement from clock hours to cred it hours or vice versa, or a 

cha nge from quarter to semester credit hours or vice versa; or 

(c) any addit ions or deletions of courses offered that do not change the overall objective of a 

currently approv ed program. 

Institutions which initiate an identical new p1og1a111 co be offcted at 1nultiplc ca111puscs 111ay 
subnrit a consolid.tted application w itlt tire app1 op1 iacc state app1 ovals fu1 each iodi v idual can ,pus. 
Atty 111ajo1 vatiations co cite p1og1an1 applicable to a specific ca111pus will 1equi1e the sub111issio11 of 
a sepa1ate r(cw P1og1ai11 Application. 

162 ACICS Accreditation Criteria 

Modified 

4/15/13 



Section Criteria Revision Date 

2-2-501 
(continued) 

2-2-5 02 

An institution proposing new programs must assure ACICS that the programs conform to the 
stated mission of the inst itution and its current program offerings. The Council reserves the right 
when reviewing new programs to review the entire institution. 

If a new program comp lements the general and occupational object ives upon which the instirution 
previously has been evaluated and accredited, and the program is being presented to the pub lic and 
srudents as it was presented to ACICS, ord inarily no further evaluation will be required at the time 
of approval. However, all program offerings of an institut ion are app ropr iately evaluated du ring an 
instirutio n's initial grant of accreditation and tcgulat evaluatioll fut a Hew gtam renewal of 

accreditation evaluations. 

If a new program is determined to be "out of scope" and is substantially different in course 
content, general or occupational objective, or in promot ional description from other programs 
offered by the institution , ACICS may direct that a visit be conducted= before granting initial 
final inclusion. If the iustitutiou has uo ptiot cxpuic ucc with a pa1 ticular p1ogra1n, a site visit by a 
subject spccia:list and Council st,cfF is required before ACICS will gt dil l 6nal i11dusio11. 

If, as a result of any new program visit, ACICS determines that the overall quality of an institution 
is be ing dim inished, the institution may be schedu led for a full reevaluation. 

Initiation and Evaluation of New Progmms at Higher Credential Level.s than Previously Offered 
An institution or campus that intends to offer its first new program at a higher credentia l than it 
previously has awarded must submit addit iona l materials and undergo evaluat ion beyond those 
procedures ou tlined in Section 2-2-501 above. In add ition to the New P10g1am Appliwtio ll 
init iation ofa new program application process, the institution must submit a detailed trans ition 
plan describing how it is or intends to come into compliance with the requirements for this new 
credential as described in the applicable chapter of Title Ill of the Accreditation Criteria. 

The New Program Application and transi tion plan will be reviewed by the Council. Any institu ­
tion 1cquired co 1cpo1 t placc1nu1t and/0 1 1cccntion data co cite Iusti tutiouaJ Effectiveness Co111111ic­
tcc 01 fi11a11cia:I 1cpo1ts un quarterly reporting to the Financia l Review Committee mnst !lli!Y be 
required to obta in prior perm ission from cite Gou Heil ACI CS for the initiation of its firsr new 
program at a higher credential. If the application and plan are determined to be complete, an 
instirucion will be granred approval to advertise, recru ir, and enroll for the program(s) and arr­

cvaiua1iu11 a readiness visit will be schedu led within six months of the ini tial start date of the 
program. The purpose of rhe cvaluatioH readiness visir will be to assess the inscirution's initia l 
capacicy and compliance with rhe Accredita tion Criteria for the higher credential p10g1am, and the 
approptiace co1nposicion of tire ccan1 will be dctc11ui11cd by chc Council. 

The application and t,ansition plan, the readiness srtc visit report and the institution's response to 
the report will be reviewed by the Cou ncil at irs next regularly schedu led meeting. If rhe Council 
dete rmines that the transit ion plan is appropriate and that the inst itutio n is sufficiently prepared to 

offer the new credential, it will grant the institution inirial inclusion for rhe new program. The 
Council will provide the institut ion in the initial inclusion notice with a timetable for the 
submission of periodic progress reports and ford follow-up ... ,edential inclusion sire visit once rhe 
program has a sufficient enro llment and/or a sufficient numbe r of graduates. The credential 
inclusion sire report and the institut ion's response to the report will be reviewed by the Council at 
its next regularly schedu led meet ing. Final inclusion of the new program will be granted by the 
Council only afrer the fullow-up ~redentia l inclusion visit has been conducted . 11.c illstitu tion may 
,equest that the follow up visit take place eadie, than scl1tdulcd by the Counci l if it I.as a sufficien t 
11u1ubcr ofgtaduatcs who ha,c catncd the new credential. lhc Council retains the right to 
dctc1111inc when tire fullow up visit nill occu1. 

Subsequent new programs at the new credentia l level will be evaluated by the Council using the 
new program procedures described in Section 2-2-50 I above. 

An institution may not submi t an app lication for a new program at a highe r credent ial when 
approval of final inclusion of a program at a lower credentia l level is pend ing. Insrirut ions or 

campuses requesting to offer a new program at a higher credential more rhan one level above rhe 
current credential level, must firsr submir a request ro the Council. 1he Council reserves rhe right 

co requice a preliminary visit to the campus prior to the granting nfsucb a requesr 
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2-2-504 Changes to Progmms. 

(a) Substantive Changes . lnstiturions must apply for approval from ACICS for any of the 
following changes co a program prior co their implementation or the revised program will be 
considered an unapproved program. Failure to do so will result in a show-cause action for 
offering an unapproved program or unapprov ed mod e of delivery. Institution s must submi t 
the appropriate form and supporting documentation for the following: 

(i) the offering of a program at a higher education credentia l than currently approved 
for; 

(ii) any changes of 25% or more in existing contact hours, credit awarded, curricul um 
content (courses offered), or program length of a currently awarded program; 

(iii) a change from clock to credit hours or vice versa, or a change from quart er to 
semester credit hours or vice versa; 

(iv) a change in the overall objective of the program; 

(v) the initiation of an on-line delivery format fu1 less tl1<m 50% of a program of 
study; 

(,i) rite initiation ofan ou line ddi,oy fu11uat fu, 50% o, rno.e ofa p,og,arn ofscadJ-

Changes (i) through (iv) to p1og1a1ns as indicated above requite the sub1nission and approval 
ofa New Pmg.am Application Fo11u. Changes as nored in (v) amHvi} above require rhe 
subm ission and approval of" Distance Education Acti vicy Application the appropriate 
application. An institutio n with initia l approval to offer programs via on line delivery may 
offer only programs or courses included in the Distance Educ.ttion Activity Application 
app lication until final approval by the Council. If the institution wishes to offer addition al 
programs on-line before final action inclusion by the Council, it must separately obtain 
approval for each program. If the institution adds, deletes, or modifies on-line courses before 
final inclusion of online delivery action by the Council , it must separately obtain approval 
for each course change. Institutions with no prior online final inclusion. chat plan to offer 
I 00% of a program online, must first submit a request co the Direccor of Campus Develop­
ment for a preliminary assessment of rhe institution's plans and capacity. 

fo, changes as desu ibed in (iii) above, cite institution n,ust sub rnit only Palls I and II of tl,e 
t~cw P1og1a111 Applicacio11. 

(b) Non -Substanr ive Changes. Institur ions must notify, bm do not need apptoval ftorn tltc 
Council bcfu1c implcmcming submit for staff review and acknowledgement the following 
cha nges co programs. 

(i) any change of less than 25% in existing contact hours; credit awarded, curriculu m 
content (courses offered), or program length of a currently approved program; or 

(ii) a change in the name of an exisring program that does nor change the overall 
objective of the program , or 

(iii) planned termination of an approved program. 

All changes to a program as ind icated above under (b) require official notificarion be submirted to 

the Council using the "Non- Substamioc P10g1am Modification Fo1m." appropriate application as 
outlined on the ACICS Web sire. If cum ulative changes co a single program wirhin a rwelve­
monrh period equal or exceed 25% of the contac t hours , credit hours, curr iculum content or 
program length, a New P10g1arn Appliwtion substantive change to an existing program applica­
tion process funn must b~ submitted ;nitiated (See Section 2-2-504(a)).lt1 stitutions which initiate 
an idcutica:I non -substa1ttivc chat1ge to the san.c p1og1a1n offucd at 111ultiplc wn1puscs ruay subtnic 

164 ACICS Accreditation Criteria 

Modified 

4/15/13 



Section Criteria Revision Date 

2-2-504 
(continued ) 

2-2-506 

3-4-401 

a coasolidaccd foun. Any 1najo1 change to the non•subscaucivc change applicable co a specific 
ca111pus will rcquiic cl.c sab11rission ofa scpa1atc rqo11 Subsca11civc P1og1a111 tv'lodificacion Fo1111. 

The submission of an Campus Accountability Report or catalog identifying program changes does 
not constitute appropriate notification co che Counc il. 

Fm cl1t11110,c, [sentence moved co paragraph above] 

Termination of Programs. The withdrawal of approva l for a program following che issuance of a 
program compliance warning or a decision by an institution co terminate any program voluntarily 
muse be appropriately communicated co all interested pub lics. These publics include, but are not 
limited co, students, governmental agencies, the local community, and ACICS. 

All institutions subject co the withdrawal of approval for a program or who voluntarily terminate 
an approved program will be directed to subm it a program termination plan chat conforms to the 
following require1nents. which also apply in the case of\ oluntal) ccr1ni11acio11 ofa p1og1ain. New 
students may not be enrolled in any program which cannot be completed prior to the term inat ion 
date for which publ ic notice has been given. Moreover, the institution is ob ligated to continue to 
offer appropriate courses, includ ing prerequis ites, so chat currently enrolled students will be able to 
complete the program and receive the credential which was their designated educationa l object ive. 
For this purpose, the period of time need not extend beyond sufficient time for students already 
enrolled and maintaining norma l academic progress to complete the program. 

'fhc Counc il-d irected withdrawa l of approval for a program conditions che insriturion's grant of 
accreditation with respect to the inclusion of the program and, therefore , is appealable to the 
Council. Due co che limited nature and narrow scope of the withdrawal of program approval, the 
appeal to the Council may be in writing on ly. 

To maintain approval, an institut ion must maimain demonstrate act ive enro llment in each 
program of study. If an approved program is inactive for at least three years, the program will be 
considered discontinued and will be removed from the institution's list of approved programs. To 
reinstate the program , the institution must subrnit a11 ACICS New P1og1arn Applicatio11 initiate a 
new program app lication process. Programs chat have not started within one year of che proposed 
start date will be surrendered . To reinstate the program , the institution muse initiate a new 
program application process. Requests to extend a new program 's proposed stare date beyond one 

year of the initia l dat e must be submitted co the Execut ive Director 

Staff A professionally trained individual shall supervise and manage library and instructional 
resources, facilitate their in tegration into all phases of the institut ion's curricular and educationa l 
offerings, and assist students in their use. A professionally trained ind ividual is one who holds a 
bachelor's or master's degree in library or information science or a comparab le program, or state 
certification co work as a librarian, where applicable . The institution muse provide evidence chat 
the degree is from an institution accredited by an agency recognized by the Un ited States 
Department of Education. If the degree is from an institution outside of the United Scates, the 
institution muse be recognized by its government and the transcript must be trans lated into 
English and be evaluated by a member of the Association of Internacional Credentials Evaluato rs 
(AICE) or the National Association of Credential Evaluation Services (NACES) co determine the 
equivalency of the degree co degrees awarded by institutions in the United Scates. The profession­
ally trained individual must participate in documented professional growt h activities. 

During, scheduled f;brary hours chat are scheduled and posted, there shall be a trained individual 
on-sitL dacy ,md ,vho is assigned to oversee and to supervise the library and to assist students with 
library functions '1lli! informat ion services. This individual shall be competent both-to and 
technologically literate to use and to aid in the use of the library technologies and resources. 
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3-5-401 

3-6-701 

3-7-701 

Staff. A professionally trained ind ividua l shall supervise and manage library and insrrucrional 
resources, facilitate thei r integ ration into all phases of the institution's curricu lar and educational 
offerings, and assist students in rheir use. A professionally trained individua l is one who holds a 
bachelor's or master's degree in library or informat ion science or a comparable program , or state 
cerrificarion ro work as a librarian, where appl icable. The instirurion musr prov ide evidence that 
the degree is from an inst itut ion accredited by an agency recognized by the United States 
Department of Education. If rhe degree is from an institut ion ourside of rhe United Stares, the 
institut ion must be recognized by their government and the transcript must be trans lated into 
English and be evaluated by a member of rhe Association of International Credentia ls Evaluarors 
(AJCE) or the Nat ional Association of C redent ial Evaluation Services (NACES) ro dete rmine the 
equiva lency of rhe degree ro degrees awarded by insrirurions in rhe United Srares. The profession ­
ally tra ined individual must part icipate in documented professional growth activities. 

Durin 5 schcdokd library hours rhar are sched uled and posted, there shall be a trained individual 
on -sitt duty and ,vho is assigned ro oversee and to supervise the library and to assist students with 
library fauctions and information services. This individua l shall be competent both-to and 
technological ly literate ro use and ro aid in the use of the library technologies and resources. 

Staff A professionally trained individual shall supe rvise and manage library and insrrucr iona l 
resources, facilitate their inregration inro all phases of rhe insrirurion 's curricu lar and educational 
offerings, and assist students in their use. A professionally trained individua l is one with special 
qualificat ions ro aid srudenrs in research and who holds a M.L.S. degree or rhe equivalent, or, for 

foreign institutions, who holds a master's degree recognin :d as appropriate for the position by its 
government or higher educa tion authority with special qualifi -ca cions cu aid stude nts in 1csca1ch . 

The institut ion must prov ide evidence that the degree is from an inst itution accred ited by an 
agency recognized by the United States Departmen t of Education . If rhe degree is from an 
institution outs ide of the United States, the inst itut ion must be recognized by its government as....an. 
institution of higher education or and the u ansuipt 1nust be uans laccd in to Eng lish and be 

evaluated by a member of the Association of International Credent ials Evaluators (AICE) or the 
National Associat ion of Credenria l Evaluat ion Services (NACES) ro determine the equivalency of 
the degree to degrees awarded by institutions in the Un ited States . 1ltc p,ofess ioually t,ai11ed 
individual 111ust pattidpa cc in doc u1nc11ccd p1ufcssional grow th activities. Transcripts, in languages 

other than English, must be trans lated into English. 

Staff A professionally trained indiv idual shall supe rvise and manage library and instruct iona l 
resources, facilitate rheir inregration inro all phases of rhe institution 's curricu lar and educational 
offerings, and assist students in their use. A professionally trained individua l is one with special 
qualificat ions ro aid srudenrs in research and who holds a M.L.S. degree or the equivalent, or, for 

foreign institutions, who holds a maste r's degree recogni1,ed as approp riate for the position by its 
government or higher education aurhor icy with special qualifica tions to aid scadcnts in 1escatch. 
The institution must provide evidence that the degree is from an inst itutio n accred ited by an 
agency recognized by the Uni red States Department of Education . If the degree is from an 
institution ou tside of the United States, the inst itut io n must be recognized by its government as an 
insrirurion of higher education or and the u ansuipt m ast be uans latcd imo English and be 
evaluated by a member of the Associat ion of Inte rnational Credent ials Evaluators (AICE) or the 
National Associat ion of Credenria l Evaluat ion Services (NACES) ro determine the equivale ncy of 
the degree to degrees awarded by institutions in the Un ited States. 11,e p,ofessioually uai11cd 
iitdividua l 1nust pat ticipatc in docu1nc11tcd ptofcssio ual g1ow cl1 activiti es. Transcripts, in languages 

other than English, must be trans lated into English. 
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Appendix B 
Pro cedur es and 
guid elines for 
Unannounced Visit 

V ISIT PRO CEDURE S 

The purpose of chis visit is co review records, interview students and staff, and, if applicable, reviC\v 
previously cited prob lem areas and verify responses to previous requests for informatio n, such as 
complaints and admon ishments. The team may consist of a staff member, an experienced evaluator, 
or bot h. Expect the team to spend the full day at your institutio n. 

Upon arrival, the team will ask to speak with the chief on-site administrator. Following a brief 
interview, the team is co be given a short tour of che facility, including records storage areas, and 
then shown to a work room. This room could be an empty classroom or offic..<-o, cl.c ,csomtt ,ov111/ 
library, and it should be available exclusively for the ceain for the entire visit. 
The institutio n must make the following informat ion available to the visiting team: 

1. Mose recenL Ann ual Inst itut ional Rt.pm t Campus Accountabi lity Report. 

2. Current catalog ai1d addenda (if applicable). 

3. C urrent class schedule , including names of instructors and room numbers. 

4. Most recent ACICS accreditation visit team report and institutional response. 

5. Copy of each governme nt program review and comp liance audit conducted within the 
prior rwo years and any insticucional responses . 

6. Faculty/personnel records. 

7. All student records, including admissions , academic , and financia l. 

8. Copies of institutiona l advertis ing. 

Additional records may be requested by the team. Staff, faculty and students will be interviewed. 
lnscicucions are encouraged co have these records in a central location where more chai1 one person 
can access them, should the chief on-site administrator not be present. 

APPENDIX D An essential element in providing appropriate instruction and support services to students is 
Standards of monitoring the ir satisfactory academic progress (SAP). The Counci l requires all institutions to 
Satisfactory Progress develop a po licy of satisfactory academic progress that measures whether students are maintaining 

satisfactory academic progress in the ir educat ional program. 11,c policy must coma in .di of the 
clc111cnts requited by the Council <111d fcdcrc:t:l tcgufations. 1hc Council expects institutions co 
publish those standards for s tuden ts u uollcd in chc iusticuciods educational p1ograu1(s). llte 
Council also expects institutions co 111011ico1 whcchct d student 111ccts the 111i11itnu111 qualitacicc and 
quantitative co1npo ncnts of the s tauda1ds. 

The Counc il has determi ned that the inst itutio nal po licy must include the following requirements , 
which are consistent with che regulations specified by the U .S. Department of Education for 
student eligibility for receiving Federal T itle IV financia l assistance. 

Each of these 1cqui1c111e11ts 111ust be suicdy ubse1 ved. 

l. The inst itut ion has written standards and a schedule of satisfactory academ ic progress for 
all students , wh ich are publis hed in the catalog and in appropriate institutiona l literature, 
and are consistently appl ied to all students . 

2. The inst itut ion strictly adheres to its published standards of satisfactory academ ic progress 
monitoring whether a student meets rhe mini mum qualitat ive and quantitative components 
~ standards am:! notifies students when satisfactory academic progress is not being made. 

3. The standards of satisfacto ry academ ic progress provide for minimum qualitative 
standards, such as a grade point average or completion of work projects, which can be 
measured against a norm. 

4. The po licy defines a maximum time frame, not co exceed I 50% of the norma l program 
length, as defined by rhe institution , for all programs, in wh ich the educational objective 
must be successfully comp leted (e.g., number of academic years, credit hours attempted, 
clock hours completed , months/weeks, terms or modules, ere. as appropria te), as opposed to 

simp ly setting a time lim it on eligibility for Tide IV financial aid . 
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APPENDIXD 
Standards of 
Satisfactory Progress 

(cont inued) 

5. The institution has provisions for an evaluation point at lease by the end of each academ ic 
year (or at 50% of the norma l program length if the program is one academic year or less) 
chat determine whether the student has met the qualitative and quanr icacive components of 
the standards . 

6. The institution has provisions for utilizing and publishing a schedule designating the 
minimum percentage or amount of work that a student must successfully complete at the 
end of each increment to complete the educational program within rhe maximum time 
frame. 

7. The institution has provisions for determining at che end of each increment whet her che 
student has mer the qualitative and quantitative components of rhe standards . The qualita ­
tive and quant itative standards must be cumu lative and muse include all periods of the 
student's enrollment regardless of whet her or not rhe student receives federal financial aid. 

8. The inst itution's policies define the effect on satisfactory academ ic progress of course 
withdrawals, incomplete grades, repeated courses, and non-punitive grades. The institution 's 
policies define the effect of non-credit or remedial courses on satisfactory academic progress. 

9. The institution has provisions for an evaluation ac the end of the second academic year 
and at rhe end of each subsequent academic year(s) where rhe student must have a mini ­
mum cumulative grade point average (CGPA) of 2.0 on a scale of 4.0, C, or its equivalent, 
or has academic standing consistent with rhe institution's requirements for graduation. A 
student receiving federal financial aid who does not meet the CGPA standa rds at the end of 
rhe second year will no longer be eligible for financial aid, may not be placed on probation, 
and must be dismissed, un less the student wishes to continue without being eligible for 
federal financial aid. However, a student not meeting the CGPA standards at the end of the 
second year may remain as an enrolled student who is eligible for federal financial aid if 
rhere are documented mitigating circumstances (i.e., death in the family, sickness of the 
student, ecc.). 

I 0. If the institution places students on warning, or on probation , as defined in sections 11 
and 12 below, the inst itut ion's policy must describes these statuses. 

11. An institution that evaluates academic progress at the end of each payment period may 
assign warning status co a student who fails co make sarisfaccory academ ic progress. A 
student may be assigned to warning status without an appeal or other action by the student . 
A student on warning may continue co receive assistance under federal financial aid 
programs for one payment period despite a dete rmin ation that the student is not making 
satisfactory academic progress. 

12. The institution must have an appeal process for students who do not meet the require­
ments of the institution 's satisfactory academic progress policy. When an institution grants a 
student's appeal for mitigating circumstances, the student will be placed on probation for iL 

specified period of time and considered to be making regular satisfactory progress. thr 
student's eligibility fo1 financial aid will be 1ciustatcd. W h ile a student is on probation, the 

institution may require the student co fulfill specific terms and conditions such as taking a 
reduced course load or enroll ing in specific courses. At the cnd of Gilt payment pu iod Oil 

pxobdtiou, the scudcnt 111usc 111ccc the institution's satisfactory (tc(tclcxnic prog1css standaxcls 
01 111cct the 1cqaitt1Hc11ts of the acadunic plan developed by the institution and the student 

to quality fox furd1c1 fedcraf fiuanci<cl did funds. A student placed in an extended c1nvH111c11t 
status is uot eligible for financial aid. 
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APPENDIXD 
Standards of 
Satisfactory Progress 

(continued) 

APPENDIXF 
Requirements 
Gaidelines for 
Engl ish as a Seco nd 
Language Program s 

If a student is not making satisfactory academic progress, the insti tution may place the 
stude nt in an extended enrollment status. A stude11t placed in a11 exte nded e111olhiit t1t status 
is not eligible fu1 finan cial aid. However, all credi ts atte mpted count coward the 150% of the 
normal program length even if the student is on extended enrollment. Grades may be 
replaced if chat is the inscicmion's wr itten policy. Ac the discretion of the insricucion, a 
student with an approved appeal who exceeds one and one -half times the standa rd time 
frame as defined by the inscicmion either as a regular student or in an extended enrollment 
stat us may receive the original academic credent ial for which he or she enrolled, provided 
chat rhere are no addi tional financial ob ligations co che student. 

13. The insti tution must have clearly defined procedu res for re estab lishing satisfactory 
academic progress. 

14. lhe inscicmion has rules for scudencs who change programs, as well as for scudents who 
seek to earn addit ional credentials. For insta nce, an institut ion may have a policy that for a 
scudent who cha nges programs it will includ e in the determi nation of a student's sacisfacrory 
academic progress standing the credits atte mpted and grades earned that count toward the 
scudent's new program of scudy. Such a po licy muse be part of the insti tution's written po licy. 

15. The institution must have a po licy that addresses the imp lications of transfer of credit on 
satisfactory academic progress. 

16. l h e insti tution has provisions chat che scudenc muse have a minimum CGPA of2 .0, C, 

for undergraduat e program s and 3 0, B for graduat e programs or the ir equivalent upon 
graduation frnm all p10g1ams. 

This append ix consolidates informat ion regarding the Counc il's guidcl i11cs requi rements for 
inscirucions offering stand-alone ESL programs and/or ESL coursewor k as part of a Ti de IV-eligi­
ble prog ram, and federal requirements for the awarding of financial aid. 

The following information is intended co combine the highlights of the ACICS guiclclincs 
requ irements and federal regulat ions noted above and should assist inscirucions in understa nding 
Council criteria for offering stand -alone ESL programs and the major differences between Council 
requirements and federal regulat ions for these ESL programs . Addi tiona lly, an overview of federal 
guidelines for ESL coursework offered within an eligible program is included. 

SEPARAT ELY ELIGIB LE, STAN D-ALONE ESL PROGRAMS 

Council Requi rements 

The guidelines requirements for report ing informatio n on separately-eligible ESL programs are the 
same as for all other programs . The inscicucion must imm ediately notify ACICS when these 
programs are initiated, ch anged, or discontin ued. An on-site evaluation with an appro priate 
subject specialise will be required when a new ESL program is initiated, and may be required when 
the program is changed. 
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APPENDIXF 
Requirements 
Guidelines for 
English as a Seco nd 
Language Programs 

(continued) 

The objective of stand -alone ESL programs is to enha nce the English-language proficiency of 
individua ls who have pre-existing vocational knowledge, training , or skills, bur cannot use that 
knowledge, training, or skill because of their Eng lish-speaking deficiency. No vocational training is 
provided in a stand-alone ESL program. 

In order ro receive approval from ACICS ro provide stand-alone ESL programs, the institution 
shall: 

I. Adhere to the stated mission of the program when developing the curricula; 

2. Administer, at entrance and exit, a nationa lly recognized exam of English comprehens ion (e.g., 
Test of English as a Foreign Language, Test of Spoken English.) 

3. Provide documentation that all admitted students are enrolled in accordance with Section 
3- 1-303. 

4. Verify or assess at entrance, with supporting documentation , that the enrolling student already 
has knowledge, training, or skills in a vocational field, unless the student is enro lled solely to 

obtain ESL competency unrelated to a vocation (also a Department of Education regulation.) 

S. Describe the placement services, if any, to be offered to graduates of the ESL program. 
Institut ions are not required to include these graduates in their placement statist ics. 

6. Emp loy degreed faculty who have prior experience in this field of instruction. 

7. Involve faculty in professional organizations and workshops enabling them to meet the special 
needs of the ESL student. 

D epart ment of Education Regulations 

The institution must provide information or documentation char the program: 

1. Consists solely of ESL instruction. 

2. Admits only undergradua te students who it determines need ESL to use already existing 
knowledge, training, or skills. 

3. Meets the ocher program and institutiona l eligibility requireme nts including: 

(a) that it leads to a degree or certificate, 

(b) rhar it is at least a one-year program at a public or private nonprofit institution of higher 
education, or a six-month program at a postsecondary vocational institution or a proprietary 
institution of higher education, 

(c) chat it adm its as regular students only persons who have a high school diploma or the recog­
nized equivalent (GED) or who are beyond the age of compu lsory school attendance in the state in 
which the institut ion is located and have the ability to benefit from the traini ng offered, 

(d) that it is legally organized by its st.ite to offer the ESL cert ificate or degree program, 

(e) that it is approved by the school's nationally recognized accrediting agency or association, or 
that it meets one of the statutory alternatives to accreditation , and 
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APPENDIXF 
Requirements 
Guidelines for 
English as a Second 
Languag e Program s 

(continued) 

(f) if it is a credit-hour program , char it meets any applicable state and accrediting agency 
requi rements governing the use of credit hours. 

NOTE: ESL is an eligible program only for purposes of the Pell Gram Program. 

ESL COURSES AS PART OF AN ELIGIBLE PROGRAM 

Council Requirements 

Conversion from clock to credit hour for the ESL courses must be appropr iate and in comp liance 
with Department of Education regulations for remedial coursework . 

Depart ment of Education Regulations 

ESL coursework required by a stude nt when accepted into an existing, T itle IV-eligible program 
must be considered remedial in nature for the purpose of calculating student financial aid. Nore 
that remedial coursework is by regulation either noncredit o r reduced credit, for purposes of the 
postsecondary program , although these noncred it or reduced academic credit hours are converted 
to the credit value of non-remedial courses for the purpose of calculating T itle IV paymen ts to 
srudents. 

Ir is important to remember that a program of study must be T itle IV-eligible excluding the 
remedial courses (i.e., for a 300 clock-hour Hospi tality and Tourism program to be eligible for 
student loan programs, any remedial courses offered must be added to the 300 clock hours). 

Summa ry 

ACICS members currently offering or planning to offer stand-alone ESL programs or ESL as 
remed ial courses taken with an eligible program must be aware of and in complia nce with all 
Council requirements and Department of Education regulations . In compar ing the two, it is 
apparent that if an institution is not in compliance with the Departme nt of Educatio n, it will not 
be in compliance with ACICS because all of the Depart ment 's requirements are inherent to the 
Accreditation Criter ia; ACICS is, however, more restrictive in several areas. 

Be advised that comp liance with Appendix F does not ensure that a program will be dete rmined 
by rhe U.S. Depa rtment of Education to be eligible for Tide IV participation. Should the 
institution desire Title IV funding for an ESL program, it shou ld discuss program eligibility with 
the appropr iate Department of Education regional office before app lying for Cou ncil approval. 
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APPEND IXG 
Guidelines on 
Disclosure and 
Notification 

2-2-5 01 

Append ix A 
Bylaws 

Article III ; Section 1 

These guidelines are designed to inform institutions of the policies of the Council and to guide 
staff in disclosing information and providing materia ls to third parties regarding an institution's 
accreditation. Many policies are required by federal law and regulation. 

The polic ies presented below are not intended to cover every situation , and the Council exercises 
considerable discretion in balancing the need for confidenti ality in the accreditation process with 
the need to disclose information to the public, including students and student app licants , and to 
other interested third parties , including government agencies. The Counc il will provide informa­
tion requested by the U.S. Department of Education that may bear on an insritur ion 's comp liance 
with federal student financia l aid requir ements. Please refer to Tide II, Chapter 3 for additiona l 
information. 

I. The Co uncil maintains and makes available to member institutions, appropr iate governmenta l 
agencies, and the public complete information regardin g its accreditation cri teria, policies, and 
practices; the institutions that it currently accredits, including rhe dates when the institutions are 
scheduled to be reviewed for new grants of accreditation; and the names, educational backgrounds , 
and professional qualifications of its commissioners and senior administrative staff. This informa­
tion is provid ed in written documents available from the Council office or on the Council 's Web 
sire. These documents include an-amm:tl direcrory of accredited institutions and an annua l report, 
copies of which are fo1warded auromatically to the U.S. Department of Education , state regulatory 
agencies, and other recognized institutional accrediting agencies. 

Initiation and Evaluation of New Programs. The Cou ncil must be notifi ed prior to the start of all 
new programs. All new programs and modes of delivery must be initiated within one year of the 
planned start date. A new program must be approved by the Cou ncil before an institutio n or 
campus advertises, recruits , or enrolls students in the proposed program . lhe institution or campus 
must subm it a program outline, course descriptions , an explanation of the mod e of educat ional 
delivery, and supporting data. Addit ional information must be submitted on Council forms. lhe 
sub mission of an Annual Institutional Report or catalog identify ing a new p rogram does not 
constitute appropriate notification to the Council. Any cantpus 1cqui1cd co subntit a catnpus 1ccc11-
cio11 01 plaa111c11c in1p1ovc111c11c plan to clrc Institutional Effectivc11css Co111111ittcc 11£ast obtain 
p1io1 pc1n1issio11 fio 111 AEICS fot cl1c it1iciacio11 ufa11y ttcw p1og1a1n. Any institution on incerin1 
repo rting to the Financial Review Committ ee may be required to obtain prior permission from 
ACICS for the initiation of any new program. Any institution under a compliance warning. a 
show-cause directive, a negative action, or in a probation status must obta in prior approval to 
apply for a new program. Additionally, any institut ion subject to a comprehensive on-site 
evaluati on as a result of extensive substant ive chang es mu st obtaio prior permission from AC!CS 
for the initiation of any new program. Any of the following changes to an existing program creates 
a new program: 

Composition. The Council shall consist of the elected and appointed commissioners generally 
representing both non degree and degree-granting institutions . It shall comprise fifteen ( 15) 

commi ssioners, at least~~ of whom shall be elected by the membership and the 
balance of whom shall be appointed by the Counc il, and it shall include at least two academi c 
representatives and at least two administrative representat ives. Academic representative is defined 
as someone currently or recently directly engaged in a significant manner in postsecondary 
teach ing and/or research. Adm inistrat ive representative is defined as someone currently or recently 
directly engaged in a significant manner in postsecon dary institut ional or programmatic adminis ­
tration . At least three of the appointed commi ssioners shall be pub lic members as heretofore 
defined. Notwithstanding the foregoing, an elected commissioner may be replaced by an appoint ­
ed commissioner for the remainder of the elected commissioner's term in the event of a vacancy. 
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Initiation and Evaluation of New Programs. The Council must be notified prior co the scare of all 
new programs. All new programs and modes of delivery must be initia ted within one year of che 
planned start dace. A new program must be approved by the Council before an institution or 
campus advert ises, recruits, or enrolls scudenrs in che proposed program. The insticution or campus 
muse submi t a program outline, course descriptions, an explanation of the mode of educational 
delivery, and supporting data. Additional information must be submitted on Council forms. The 
submission of an Annual Institutional Report or catalog identifying a new program does not 
consrituce appropriate notificarion co the Council. Any ca111pus 1cquircd co subtnic a cantpus tctcJI• 
tion 01 placc1ncnt itnp1ovc111cnc plan to the Institutional Effectiveness Co1111nittcc 1nust obtain 
p1io1 pu111ission fto111 ACICS fo1 tire initiatiou ofauy new p1og1a1n. Any institution on interim 
reporting to the Financial Review Committee may be required co obtain prior permission from 
ACICS for the initiation of any new program. Any institution under a comp liance warning. a 
show-cause directive, a negative action, or in a probation status muse obtain prior approva l to 

apply for a new program .... 

Stutknt Achievement Review. The Cou ncil reviews the Camp us Accountab ility Report (CA R) and 
Institutional Accountability Report (IAR) to monitor performance in terms of stude nt achieve­
ment at both the campus and program levels. Measures wi ll includ e retention; placement; and 
licensure, registration or certification pass races, if applicable. When chis review indicates chat the 
achievement of an institution's students is weak or deterio rating, the Counc il will requi re the 
institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or 
Institution al Effectiveness Plan (IEP). If the Cou ncil dete rmi nes the institution no longer complies 
with the Council's requirement for student achievement, the Council will issue a comp liance 
warning, a show-cause directive or otherwise cake action and require the institut ion co demo nstrate 
compliance wit hin the time frames described in T ide II, Chapter 3. These time frames may be 
extended at the sole discretion of the Cou ncil for good cause, including evidence that there has 
been significant improvement in the deficient area(s) and the applicab le time frame does not 
provide sufficient time to demonst rate full comp liance, e.g., significant improvement in retention, 
placement or licensure pass rates. Inst icucions chat are required to include a plan of student 
achievement improvement with in their CEPs or that are dete rmined to be out of comp liance with 
the Council's standards for student achievement are considered co be on student achievement 
review, and-t Ihose with campu s- or institut ion-level plans are subject to addit iona l reporting 
requirements, and add itional restrictions may be imposed upon those that are om of compliance. 
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ACICS TEAM CHAIR 
PROFESSIONAL 

DEVELOPMENT 2014 

Facilitating Collaboration & 
Effectiveness in Team Leadership 



EVENT KICK OFF & 
WELCOME 

• \'velcome Remarks - Dr. Al Gray, ACICS President & 
CEO 

• Introductions - J\!Is. Perliter \'valters-Gilliam, Sr. 
Manager, Quality Enhancement 

Event Objectives - Dr. Joseph Gurubatham, Sr. Vice 
President 

Open Discussion - Group Expectations 



INTRODUCTIONS 

You have traveled to at LEAST five of the seven 
continents 

You have been chased by a wild animal 

You have been in the presence of royalty 

You have won a contest as a child (hot dog eating, 
cannonballing counts) 

You are a karaoke god(dess)! 

You were (are?) a star athlete (any sport, including 

walking) 

You have visited 25 countries 

You have visi ted 15 countries 

You have been to all 50 states 

You have been left behind on a visit (airport, hotel, 
school) 

You can knit the mess out of a sweater 

You have been sky diving and/ or bungee jumping 

You have not led a team visit in the last five years 



EXPECTATIONS OF THE 
CHAIR ROLE 

Qualitative Skills 

! .Facilitation and 

engagement 

2.Strong leadership skills 

.,.Communication 

4.0rganizational skills 

_'i Interpersonal skills 

!(now ledge 

1. Accreditation Criteria 

2. Institutional Effectiveness 

& Management 

3. Peer review process 



EVENT OBJECTIVES 

► To communicate ACICS expectations for the role in a 
number of key areas 

► To facilitate an open dialogue between ACICS and the 
team chair role 

► To provide team leaders with an opportunity to share 
experiences and ideas 



CHAIR EFFECTIVENESS 
PLAN 

•!• Communicates with all stakeholders in a timely manner 
- before, during, and after the evaluation visit. 

•!• Conducts oneself in a professional, yet personable, 
manner . 

•!• Conveys guidance and support to team that is 
consistent with the Accreditation Criteria. 

•!• Collaborates with ACICS staff to facilitate a successful 
review . 

•!• Completes an accurate and professional report that is 
reflective of campus operations. 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-88 



ACICS 
Accreditation & Institutional Dev Department 

NEW CHAIR TRAINING EVALUATION 

Name: 

Institution 

Visit Date: 

ACICS Staff: 

Leadership 

Found rea listic solutions to team concerns 

Acted decisively; met problems head-on 

Provided necessary resources to the team 

Communic ation 

Effectively communicated with the institution 

NEW CHAIR INFORMATION 

COMPETENCY ASSESSMENT 

(3) = Exceeds 
Requirements 

□ 
□ 
□ 

□ 
Interacted professionally and appropriately with the team □ 
Collaborated with staff throughout the process □ 
Report Preparation 

Prepared complete and on -time report □ 
Created single, consistent report □ 
Meets grammat ical/formatt ing instruct ions of style guide □ 
Content is accu rate and detailed □ 
Management 

Priorit ized tasks □ 
Remained focused on role □ 
Responded quickly and well to problems □ 

NARRATIVE 

General Observation s: 

Strength s: 

Areas for Improvement : 

Visit Type 

(2) = Meets 
(1) = Does not 

Not Assesse d meet 
Requirements 

Requirements (NA) 

□ □ □ 
□ □ □ 
□ □ □ 

□ □ □ 
□ □ □ 
□ □ □ 

□ □ □ 
□ □ □ 
□ □ □ 
□ □ □ 

□ □ □ 
□ □ □ 
□ □ □ 



Staff Guide to Completing th e Evaluation Form : 

Leaders hip 
Found realistic solutions to team concerns 
Specific example needed of having, or not having, met this expectation. NA is appropriate if there were no major team 
concerns. 

Acted decisively; met problems head-on 
Assumption of lead in discussing/addressing "concerns" of compliance with team and institution . Also includes action with 
personality conflicts within the team. 

Provided necessary resources to the team 
Resources include program information (current), externship sites scheduling details, faculty meeting s (if approp riate), and 
other institutional particulars . Also providing information requested from the institution. 

Communication 
Effectively communicated with the institution 
Includes (1) email/phone call prior to the visit with specifics on the review; (2) professional/collaborat ive discussions during 
visit; (3) giving clear guidance during the briefings and giving the institution an opportunity to ask questions, provide 
explanations, and additional information. 

Interacted professionally and appropriately with the team 
Includes (1) respecting the opinions of the team members; and (2) allowing for healthy discussions while maintaining control 

Collaborated with staff throughout the process 
Kept staff in loop concerning communication with institution and provided any information that would be relevant to the visit 
Worked with staff collaboratively to manage the team's concerns and conduct an objective review. 

Report Preparation 
Prepa red complete and on-time report 
A complete report which includes all necessary sections of the report and answers all necessary questions has been sent to the 
staff member and visitreports@acics.org within 5 business days following the visit (or the timeframe indicated by AC/CS staff). 

Created single, consistent report 
The report is consistent in use of wording, language (program name, campus/institutional name, individual names, etc.), 
sentence structure, use of citations and the report also reads as from a single voice. 

Meets grammat ical/forma ttin g instruct ions of style guide 
The report meets the guidelines of Chicago style (specifically the AC/CS Report Writing and Editing Guide), the report is 
appropriately merged and spaced and extraneous information is removed, and narrative information is appropriately placed 
in the shaded comment boxes 

Content is accurate and detailed 
The citations and narrative statement within the report are fully detailed including specific information as necessary (names, 
dates, titles, etc.) and allow the information and a third-party to understand the issue and a potential solution. The citations 
also indicate what documentat ion was reviewed and how information was obtained to support the citation or narration. 

Management 
Prioritized tasks 
Provided guidance to team members but was able to focus on own area of the report 
Was able to manage the role and individual responsibility without getting overwhelmed 

Remain ed focused on role 
Managed the team without interfer ing with the review of the specialists 
Did not get consumed by the concerns of the different specialists (interjecting/explaining/reviewing) 

Respo nded quickly and well to problems 
Remained calm and diplomat ic when problems came up 
Thought quickly on feet to deal with situations (specific example will be needed and NA may be appropriate) 



ACICS 
Accreditat ion & Institutional Dev Department 

CHAIR OBSERVATION EVALUATION 

NEW CHAIR INFORMATION 

Name: Dr. Hari:>al Dhillon 

Training Date: November 2013 

Evaluation Visit: Stratford Universi Baltimore 

Evaluation Date: March 31 2014 
Observation Perliter Walters-Gilliam & 

Staff: Ed Krissler 

COMPETENCY ASSESSMENT 

(5) = (4) = Exceeds 
Except ional Requirements 

Leadership 

Found real istic solutions to team concerns □ C8J 
Acted decisively ; met problems head-on □ C8J 
Provided necessary resources to the team □ □ 
Communication 
Communicated effectively and clear ly with 

□ C8J the institution 
Interaction with the team □ C8J 
Prepared the report □ □ 
Management 

Priorit ized tasks □ C8J 
Responded qu ickly and well to problems C8J □ 

NARRATIVE 

General Observations: 

Visit Date: Janua 23 & 24, 2014 

(3) = Meets (2) = (1) = 
Needs Requ irements Gets By 
Work 

□ □ □ 
□ □ □ 
C8J □ □ 

□ □ □ 
□ □ □ 
□ □ C8J 

□ □ □ 
□ □ □ 

Dr. Dhillon, with his past experience in similar roles with other accrediting bodies, personified the 
quiet leadership and management style that makes for a successful ACICS team chair. He was 
thorough and deliberate in his communication with the school and the team, building off of the 
guidance provided during the chair training. 

He is very diplomatic and professional in his interactions with the institutional representatives, 
responding as necessary to concerns. He was equally professiona l when dealing with the team 
members, specifically when a member appeared to have ulterior motives for finding areas of non­
compliance. 

The review of the CEP and improvement in report preparation are two areas that need additional 
attention, together with the further development of the Criter ia knowledge. Continued exposure to 
this role along with ACICS training in these areas will help shape Dr. Dhillon's valuable experience 
in the ACICS team leadership role. 



Strengths : 
• Diplomacy & Professionalism & Accreditation Experience 

• Harpal always displays a high degree of integrity and responsibility 
• Harpal has the right learner's attitude and genuine ly seeks feedback to improve. 
• Harpal is a team player and is aware of team respons ibilities. 

Areas for Improvement: 
• CEP Review - ACICS directed training is needed in this area to ensure cons istent 

interpretation by all team leaders. 

• Report Preparation - it is the chair 's respons ibility to note the correct ions during the read 
through and make the changes without modifying the intent of the report sections. 

• Citation determ ination ( Criteria Knowledge) - knowledge of the Accreditation Criteria will 
increase with additiona l chair assignments but review of the Memo to the Field , participation 
in AWARE webinars, and assignment as an IRC member in the future will facilitate 
comprehension of the expectations . 



ACICS 
Accreditation & Institutional Dev Department 

CHAIR OBSERVATION EVALUATION 

CHAIR INFORMATION 

Name: Dr. Scot Ober 

Visit Type NG 
Pinnacl e Career Institute- North & South , Kansas 

Institution City, MO 
- ~ ~----------------------------------

Visit Date: September 29 -30 and October 1-2, 2014 

ACICS Staff: Mr. Maurice Wadlington 

COMPETENCY ASSESSMENT 

(3) = Exceeds (2) = Meets 
(1) = Does not 

Not Assessed 
Requirem ents Requirements meet (NA) 

Requirements 

Leaders hip 

Found realistic solutions to team concerns □ [8J □ □ 
Acted decisively; met problems head -on □ [8J □ □ 
Provided necessary resources to the team □ [8J □ □ 
Comm unic ation 

Effectively communicated with the institutio n □ [8J □ □ 
Interacted professionally and appropriately with the team □ [8J □ □ 
Collaborated with staff throughout the process □ [8J □ □ 
Report Pre pa ration 

Prepared complete and on-time report [8J □ □ □ 
Created single, cons istent report □ [8J □ □ 
Meets grammat ical/formatt ing instruct ions of style guide [8J □ □ □ 
Content is accurate and detailed □ [8J □ □ 
Manage ment 

Prioritized tasks □ [8J □ □ 
Remained focused on role □ [8J □ □ 
Responded quickly and well to problems □ [8J □ □ 

NARRATIVE 

General Observations: 
Scot and I work very collaboratively throughout the visit process. 

Strengths: Scot worked well with the teams over the course of the two visits in Kansas City. He even took the 
initiative to review and edit all team members' reports prior to the actual read-through. 

Areas for Improvement: Fully explaining all the areas of concerns to the campus administration to ensure 
that they understand the issue when attempting to correct it. An extra dose of patience is always helpful. 



Staff Guide to Compl eting the Evaluation Form : 

Leaders hip 
Found realistic solutions to team concerns 
Specific example needed of having, or not having, met this expectation. NA is appropriate if there were no major team 
concerns. 

Acted decisively; met problems head-on 
Assumption of lead in discussing/addressing "concerns" of compliance with team and institution . Also includes action with 
personality conflicts within the team. 

Provided necessary resources to the team 
Resources include program information (current), externship sites scheduling details,faculty meetings (if appropriate), and 
other institutional particulars . Also providing information requested from the institution. 

Communication 
Effectively communicated with the institution 
Includes (1) email/phone call prior to the visit with specifics on the review; (2) professional/collaborat ive discussions during 
visit; (3) giving clear guidance during the briefings and giving the institution an opportunity to ask questions, provide 
explanations, and additional information. 

Interacted professionally and appropriately with the team 
Includes (1) respecting the opinions of the team members; and (2) allowing for healthy discussions while maintaining control 

Collaborated with staff throughout the process 
Kept staff in loop concerning communication with institution and provided any information that would be relevant to the visit 
Worked with staff collaboratively to manage the team's concerns and conduct an objective review. 

Report Preparation 
Prepared complete and on-time report 
A complete report which includes all necessary sections of the report and answers all necessary questions has been sent to the 
staff member and visitreports@acics.org within 5 business days following the visit (or the timeframe indicated by AC/CS staff). 

Created single, consistent report 
The report is consistent in use of wording, language (program name, campus/institutional name, individual names, etc.), 
sentence structure, use of citations and the report also reads as from a single voice. 

Meets grammat ical/forma ttin g instruc tions of style guide 
The report meets the guidelines of Chicago style (specifically the AC/CS Report Writing and Editing Guide), the report is 
appropriately merged and spaced and extraneous information is removed, and narrative information is appropriately placed 
in the shaded comme nt boxes 

Content is accurate and detailed 
The citations and narrative statement within the report are fully detailed including specific information as necessary (names, 
dates, titles, etc.) and allow the information and a third-party to understand the issue and a pot entia l solution. The citations 
also indicate what documentat ion was reviewed and how information was obtained to support the citatio n or narration . 

Management 
Prioritized tasks 
Provided guidance to team members but was able to focus on own area of the report 
Was able to manage the role and individual responsibility without getting overwhelmed 

Remained focused on role 
Managed the team without interfering with the review of the specialists 
Did not get consumed by the concerns of the different specialists (interjecting/explaining/reviewing) 

Respo nded quickly and well to problems 
Remained calm and diplomat ic when problems came up 
Thought quickly on feet to deal with situations (specific example will be needed and NA may be appropriate) 



ACICS 
Accreditation & Institutional Dev Department 

CHAIR OBSERVATION EVALUATION 

CHAIR INFORMATION 

Name: Ms. Rogena Kyles 

Institution Manage ment Resourc es Coll ege 

Visit Date: September 22 -24, 2014 

ACICS Staff: Mr. Maurice Wadlington 

COMPETENCY ASSESSMENT 

(3) = Exceeds 
Requirements 

Lea de rship 

Found rea listic solutions to team concerns ~ 
Acted decisively; met problems head-on ~ 
Provided necessary resources to the team □ 
Communic ation 

Effectively communicated with the institution ~ 
Interacted professionally and appropriately with the team ~ 
Collaborated with staff throughout the process ~ 
Report Pre paration 

Prepared complete and on -time report □ 
Created single, consistent report ~ 
Meets grammat ical/formatt ing instruct ions of style guide ~ 
Content is accurate and detailed ~ 
Manage ment 

Priorit ized tasks □ 
Remained focused on role □ 
Responded quickly and well to problems ~ 

NARRATIVE 

Visit Type IG 

(2) = Meets 
(1) = Does not 

Not Assessed meet 
Requirements 

Requirements (NA) 

□ □ □ 
□ □ □ 
~ □ □ 

□ □ □ 
□ □ □ 
□ □ □ 

~ □ □ 
□ □ □ 
□ □ □ 
□ □ □ 

~ □ □ 
~ □ □ 
□ □ □ 

General Observation s: I discovered and the team further confirmed that MRC's Learning Site was actually 
functioning as a branch campus. As such, we were forced to complete two full team reports in a three day 
time frame . Rogena was able to work with the institution and campus administration professionally and 
efficiently to achieve the ultimate goal. While this situation could have been very stressful and overwhelming 
given the time allotted, Rogena was able to remain focused and contro l of the situat ion and the team . 

Strengths: Rogena is extremely knowledgeable, efficient, professional, and just a joy to work with on every 
visit. She is a true team player and always wants to ensure that the campus/institution has an objective and 
comprehensive review. 

Areas for Improvem ent: Rogena's only area of improvement would be timeliness of the final team and 
reimbursement reports. 



ACICS 
Accreditation & Institutional Dev Department 

CHAIR OBSERVATION EVALUATION 

Name: Rogena Kyles 

Institution Colem an University 

Visit Date: Oct 7-8, 201 4 

ACICS Staff: Frenika Rive rs 

Lea dership 

Found rea listic solutions to team concerns 

Acted decisively; met problems head-on 

Provided necessary resources to the team 

Communic ation 

Effectively communicated with the institution 

NEW CHAIR INFORMATION 

COMPETENCY ASSESSMENT 

(3) = Exceeds 
Requirements 

~ 
~ 

□ 

□ 
Interacted professionally and appropriately with the team □ 
Collaborated with staff throughout the process □ 
Report Preparation 

Prepared complete and on -time report □ 
Created single, consistent report □ 
Meets grammat ical/formatt ing instruct ions of style guide ~ 
Content is accurate and detailed ~ 
Manage ment 

Priorit ized tasks ~ 
Remained focused on role ~ 
Responded quickly and well to problems ~ 

NARRATIVE 

General Observation s: 

Visit Type NG 

(2) = Meets 
(1) = Does not 

Not Assessed meet 
Requirements 

Requirements (NA) 

□ □ □ 
□ □ □ 
~ □ □ 

~ □ □ 
~ □ □ 
~ □ □ 

□ ~ □ 
~ □ □ 
□ □ □ 
□ □ □ 

□ □ □ 
□ □ □ 
□ □ □ 

Rogena is wonderful to work with. She provides enough humor and leadership on visits to keep people focused, but also 
for everyone to have a great visit experience. 

Strength s: 
Writing - Report was excellent and extremely detailed. 

Areas for Improvement: 
Timeliness for the submission of the report. 



Staff Guide to Completing the Evaluation Form : 

Leaders hip 
Found realistic solutions to team concerns 
Specific example needed of having, or not having, met this expectation. NA is appropriate if there were no major team 
concerns. 

Acted decisively; met prob lems head-on 
Assumption of lead in discussing/addressing "concerns" of compliance with team and institution . Also includes action with 
personality conflicts within the team. 

Provided necessary resources to the team 
Resources include program information (current), externship sites scheduling details,faculty meeting s (if appropriate), and 
other institutional particulars . Also providing information requested from the institution. 

Communication 
Effectively communicated with the institution 
Includes (1) email/phone call prior to the visit with specifics on the review; (2) professional/collaborat ive discussions during 
visit; (3) giving clear guidance during the briefings and giving the institution an opportunity to ask questions, provide 
explanations, and additional information. 

Interacted professionally and appropriately with the team 
Includes (1) respecting the opinions of the team members; and (2) allowing for healthy discussions while maintaining control 

Collaborated with staff throughout the process 
Kept staff in loop concerning communication with institution and provided any information that would be relevant to the visit 
Worked with staff collaboratively to manage the team's concerns and conduct an objective review. 

Report Preparation 
Prepa red complete and on-time report 
A complete report which includes all necessary sections of the report and answers all necessary questions has been sent to the 
staff member and visitreports@acics.org within 5 business days following the visit (or the timeframe indicated by AC/CS staff). 

Created single, consistent report 
The report is consistent in use of wording, language (program name, campus/institutional name, individual names, etc.), 
sentence structure, use of citations and the report also reads as from a single voice. 

Meets grammat ical/forma ttin g instruct ions of style guide 
The report meets the guidelines of Chicago style (specifically the AC/CS Report Writing and Editing Guide), the report is 
appropriately merged and spaced and extraneous information is removed, and narrative information is appropriately placed 
in the shaded comment boxes 

Content is accurate and detailed 
The citations and narrative statement within the report are fully detailed including specific information as necessary (names, 
dates, titles, etc.) and allow the information and a third-party to understand the issue and a potential solution. The citations 
also indicate what documentat ion was reviewed and how information was obtained to support the citation or narration. 

Management 
Prioritized tasks 
Provided guidance to team members but was able to focus on own area of the report 
Was able to manage the role and individual responsibility without getting overwhelmed 

Remain ed focused on role 
Managed the team without interfer ing with the review of the specialists 
Did not get consumed by the concerns of the different specialists (interjecting/explaining/reviewing) 

Responded quickly and well to problems 
Remained calm and diplomat ic when problems came up 
Thought quickly on feet to deal with situations (specific example will be needed and NA may be appropriate) 



ACICS 
Accreditation & Institutional Dev Department 

CHAIR OBSERVATION EVALUATION 

CHAIR INFORMATION 

Name: Terry Campbell 

Institution Sanford-Brow n College, SAE, Cambridge Junior Colleges 

Visit Date: September 15-16, 17-18; 29-30 ; and October 1-2 , 2014 

ACICS Staff: _ Jan Shelton 

COMPETENCY ASSESSMENT 

(3) = Exceeds 
Requirements 

Leadership 

Found rea listic solutions to t eam concerns □ 
Acted decisively; met problems head-on □ 
Provided necessary resources to the team □ 
Communication 

Effectively communicated with the institution □ 
Interacted profe ss ionally and appropriately with the team □ 
Collaborat ed with staff throughout the process ~ 
Report Preparation 

Prepared complete and on -time report ~ 
Created single, consistent report □ 
Meets grammat ical/formatt ing instruct ions of style guide □ 
Content is accurate and detailed □ 
Management 

Prioritiz ed tasks □ 
Remained focused on role □ 
Responded quickly and well to problems ~ 

NARRATIVE 

General Observations: 
Terry is a pleasure to work with. 

Strengths: 

Visit Type New Grants 

(2) = Meets 
(1) = Does not 

Not Assessed meet 
Requirements 

Requirements (NA) 

~ □ □ 
~ □ □ 
~ □ □ 

~ □ □ 
~ □ □ 
□ □ □ 

□ □ □ 
~ □ □ 
~ □ □ 
~ □ □ 

~ □ □ 
~ □ □ 
□ □ □ 

Terry is a fair and honest chair. He approaches every situation very objectively which set an 
excellent standard for the team, including staff. Terry also communicates with the campus well in 
advance and thoroughly reviews all materials prior to the visit 



ACICS 
Accreditation & Institutional Dev Department 

CHAIR OBSERVATION EVALUATION 

Name: Mr. Terry Campbell 

Institution Victory Trade School 

Visit Date: 9/ 23 - 24, 2014 

ACICS Staff: Chinita Obi 

Leadership 

Found realistic solutions to team concerns 

Acted decisively; met problems head-on 

Provided necessary resources to the team 

Communication 

Effectively communicated wi th the institution 

CHAIR INFORMATION 

COMPETENCY ASSESSMENT 

(3) = Exceeds 
Requirements 

□ 
□ 
□ 

~ 
Interacted professionally and appropriately with the team □ 
Collaborated with staff throughout the process □ 
Report Preparation 

Prepared complete and on-time report □ 
Created single, consistent report □ 
Meets grammatical/formatting instructions of style guide □ 
Content is accurate and detailed □ 
Management 

Prioritized tasks □ 
Remained focused on role □ 
Responded quickly and well to problems □ 

NARRATIVE 

General Observations : 

Visit Type Initial Grant 

(2) = Meets (1) = Does not Not Assessed meet Requirements Requirements (NA) 

~ □ □ 
~ □ □ 
~ □ □ 

□ □ □ 
~ □ □ 
~ □ □ 

~ □ □ 
~ □ □ 
~ □ □ 
~ □ □ 

~ □ □ 
~ □ □ 
~ □ □ 

Or9anized and pleasant with team members. It is evident when Mr. Campbell is 9ettin9 impatient with some difficult 
team members, but he is able to manage and bring the conversation to a civil one. 

Strengths : 
On this particular visit, Mr. Campbell's interaction with the school was very effective and put them at ease. The director 
was very nervous, but throughout the visit, Mr. Campbell was informative and calm. He is also very flexible. 

Areas for Improvem ent : 
While flexibility is a stren9th and appropriate in most cases, it is sometimes necessary to be decisive with the team 



Staff Guide to Completing the Evaluation Form : 

Leaders hip 
Found realistic solutions to team concerns 
Specific example needed of having, or not having, met this expectation. NA is appropriate if there were no major team 
concerns. 

Acted decisively; met problems head-on 
Assumption of lead in discussing/addressing "concerns" of compliance with team and institution . Also includes action with 
personality conflicts within the team. 

Provided necessary resources to the team 
Resources include program information (current), externship sites scheduling details,faculty meetings (if appropriate), and 
other institutional particulars . Also providing information requested from the institution. 

Communication 
Effectively communicated with the institution 
Includes (1) email/phone call prior to the visit with specifics on the review; (2) professionaf/collaborative discussions during 
visit; (3) giving clear guidance during the briefings and giving the institution an opportunity to ask questions, provide 
explanations, and additional information. 

Interacted profession ally and appropriately with the team 
Includes (1) respecting the opinions of the team members; and (2) allowing for healthy discussions while maintaining control 

Collaborated with staff throughout the process 
Kept staff in loop concerning communication with institution and provided any information that would be relevant to the visit 
Worked with staff collaboratively to manage the team's concerns and conduct an objective review. 

Report Preparation 
Prepa red complete and on-time report 
A complete report which includes all necessary sections of the report and answers all necessary questions has been sent to the 
staff member and visitreports@acics.org within 5 business days following the visit ( or the timeframe indicated by AC/CS staff). 

Created single, consistent report 
The report is consistent in use of wording, language (program name, campus/institutional name, individual names, etc.), 
sentence structure, use of citations and the report also reads as from a single voice. 

Meets grammat ical/forma ttin g instruct ions of style guide 
The report meets the guidelines of Chicago style (specifically the AC/CS Report Writing and Editing Guide), the report is 
appropriately merged and spaced and extraneous information is removed, and narrative information is appropriately placed 
in the shaded comment boxes 

Content is accurate and detailed 
The citations and narrative statement within the report are fully detailed including specific information as necessary (names, 
dates, titles, etc.) and allow the information and a third-party to understand the issue and a potential solution. The citations 
also indicate what documentat ion was reviewed and how information was obtained to support the citation or narration. 

Management 
Prioritized tasks 
Provided guidance to team members but was able to focus on own area of the report 
Was able to manage the role and individual responsibility without getting overwhelmed 

Remain ed focused on role 
Managed the team without interfering with the review of the specialists 
Did not get consumed by the concerns of the different specialists (interjecting/explaining/reviewing) 

Respo nded quickly and well to problems 
Remained calm and diplomat ic when problems came up 
Thought quickly on feet to deal with situations (specific example will be needed and NA may be appropriate) 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-89 



ACICS Team Chair Evaluation F2016 

1. Please provide the following Visit Information . 

Staff Coordinator: I I 
Institution: I I 
Visit Type: I I 
Team Chair (Last, First 

Name) : I I 

* 2. Please evaluate the chair's performance in the following visit management areas: 

Does not meet Requireme nts 

Meets Requirements (Exp lanation required) Not 'lssessed 

Comm unicated with the 

campus prior to the visit, via u 0 (J 
email and/or telephone 

Commun icated with the team __) 0 le in preparation for the visit 

Led the pre-visit meet ing, 

providing visit-specif ic u 0 (J 
informati on and guidance to 

team 

Coordinated and facilitated the 

introductory meeting w ith the ') ') 0 
campus 

Led the institut ional briefings 0 0 (J 

Led the team discussion s and 
0 0 G final read through 

Explanation 

1 



* 3. Please evaluate the chair's performance in the following soft skills: 

Does not meet Requi reme nts 

Meets Requ irements (Explanation Required) Not "5sessed 

Found realistic solutions to u 8 G team concerns 

Acted decis ively, meet ing 
0 0 10 prob lems head-on 

Provided necessary resources 

(informat ion, guidance) to the 

team 
() 0 0 

Effectively commu nicated with 

the institution prior to and ') ') 0 
during the visit 

Interacted profess ionally and u 0 () 
appropriately w ith the team 

Collabo rated with staff ') ') lo throughout the process 

Submitted an on-time report 0 0 0 
Created single, consiste nt 8 0 lo report 

Repo rt meets 

grammat ical/formatti ng () 8 0 
instructions of style guide 

Repo rt conten t is accurate and ) ) le detailed 

Prioritized tasks () C) (' 

Remained foc used on role ') ') 10 
Responded quickly and () C) 0 effect ively to problems 

Explanation I 

4. Chair of the Year Nominee? 

0 Yes 

0 No 

2 



ACICS Team Chair Evaluation F2016 

#1 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 20161:51:31 PM 

Monday , October 31, 2016 1 :53:54 PM 

00:02:23 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

Everest College, Tacoma 

RA 

Libby Guinan 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

1 / 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 

2 / 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

#2 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 1 :54:04 PM 

Monday , October 31, 2016 1 :55:33 PM 

00:01 :28 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

Everest College, Everett 

RA 

Rogena Kyles 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

3 I 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Does not meet Requirements (Explanation Required) 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Late late late with reports 

Q4 Chair of the Year Nominee? Yes 

4 / 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

#3 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 1 :55:39 PM 

Monday , October 31, 2016 2:00:03 PM 

00:04:24 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

Elmira Business lnstiturte, Elmira & Vestal 

RA 

Pam Bennett 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

5 I 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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Survey Monkey 
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#4 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 2:00:17 PM 

Monday , October 31, 2016 2:41:23 PM 

00:41:06 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

Sullivan College of Design and Technology 

RA 

Wyman Dickey 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Wyman had two deaths in his family and this did not 

submitt hi report on time. However, he communicated in a 

timely manner and submitted the report as soon as he 

could. 

Q4 Chair of the Year Nominee? Yes 
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#5 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 2:41:29 PM 

Monday , October 31, 2016 2:43:54 PM 

00:02:25 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

Florida Academy of Nursing 

IG 

Darlene Minore 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Does not meet Requirements (Explanation Required) 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Grammar and tenses was a little problematic on this 

repiort 

Q4 Chair of the Year Nominee? No 
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#6 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 2:44:00 PM 

Monday , October 31, 2016 2:44:41 PM 

00:00:41 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

Florida Academy of Nursing 

IG 

Ed Krissler 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#7 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 3:10:03 PM 

Monday , October 31, 2016 3:14:36 PM 

00:04:33 

209.136.209.93 

Q1 Please provide the following Visit Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Survey Monkey 

LaToya Boyd 

Hunter Business School-Medford, Levittown; Valley 

College-Beckley/Princeton 

Renewal of Accreditation 

Kyles, Rogena 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit, via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Does not meet Requirements (Explanation Required) 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Late reports 

Q4 Chair of the Year Nominee? No 
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#8 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 3:16:03 PM 

Monday , October 31, 2016 3:17:09 PM 

00:01 :05 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Survey Monkey 

LaToya Boyd 

BAU International University; Bryan University 

Initial; Renewal 

Ober, Scot 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#9 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 3:17:15 PM 

Monday , October 31, 2016 3:18:02 PM 

00:00:46 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

LaToya Boyd 

Sentara College of Health Sciences 

Renewal of Accreditation 

Dickey, Wyman 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#10 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 3:51:13 PM 

Monday , October 31, 2016 3:56:05 PM 

00:04:51 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Anne 

Ohio Valley College of Technology 

RA 

Mosley, Tommy 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

Tommy goes the extra mile in communications. He loves 

to be prepared. 
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ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Does not meet Requirements (Explanation Required) 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Once in a while, Tommy focuses on other evaluators' 

discussions rather than his own sections of the report. 

But for the most part, he is a great chair and is always 

prepared and communicative. 

Q4 Chair of the Year Nominee? No 
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#11 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , October 31, 2016 3:56:12 PM 

Monday , October 31, 2016 4:04:48 PM 

00:08:36 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Anne Bennett 

West Virginia Junior Colleges 

RA 

Guinan, Elizabeth 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Not Assessed 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Does not meet Requirements (Explanation Required) 

Acted decisively, meeting problems head-on 

Does not meet Requirements (Explanation Required) 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Does not meet Requirements (Explanation Required) 

Remained focused on role 

Does not meet Requirements (Explanation Required) 

Responded quickly and effectively to problems 

Does not meet Requirements (Explanation Required) 

Explanation 

This was logistically a difficult trip (to two campuses), 

with a lot of driving and late-night meetings. Libby is so 

sweet and lovely to work with, but she seemed a little 

frazzled on-site. There were several large personalities 

vying for talk time, which I think was difficult for Libby to 

control and stay calm through. She also seemed to have 

difficulty focusing on her reports, which were not ready 

for the read-through, and was a little nervous about 

dealing with difficult reports and technology issues. 

Q4 Chair of the Year Nominee? No 
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#12 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Tuesday, November 01, 2016 10:15:08 AM 

Tuesday, November 01, 2016 10:16:58 AM 

00:01:49 

IP Address: 104.187.118.71 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

ITT Technical Institute 

Unannounced 

Ferrell, Billy 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#13 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Tuesday, November 01, 2016 10:17:11 AM 

Tuesday, November 01, 2016 10:18:19 AM 

00:01 :07 

IP Address: 104.187.118.71 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

Gwinnett Institute 

Unannounced 

Olson, Andrea 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#14 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Tuesday, November 01, 2016 10:18:25 AM 

Tuesday, November 01, 2016 10:19:20 AM 

00:00:54 

IP Address: 104.187.118.71 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

Brightwood College 

Renewal of Accreditation 

Minore, Darlene 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

27 I 58 

Survey Monkey 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#15 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Tuesday, November 01, 2016 10:19:29 AM 

Tuesday, November 01, 2016 10:22:34 AM 

00:03:05 

IP Address: 104.187.118.71 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

Healing Hands Institute 

Initial Grant 

Sellers, Kathryn 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

I finally had the esteemed pleasure to work with Kathryn 

for the first time this cycle. She did a great job! She was 

very knowledgeable, lead the team well, and constructed 

a good report. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#16 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Tuesday, November 01, 2016 10:22:55 AM 

Tuesday, November 01, 2016 10:25:03 AM 

00:02:07 

IP Address: 104.187.118.71 

Page 1 

Q1 Please provide the following Visit Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

California Miramar University 

Renewal of Accreditation 

Dickey, Wyman 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

Wyman is our next Tom Duff! He is an amazing chair. He 

is extremely knowledgeable, professional, and works very 

well with the team and the institutions. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#17 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Tuesday, November 01, 2016 10:25:23 AM 

Tuesday, November 01, 2016 10:27:38 AM 

00:02:14 

IP Address: 104.187.118.71 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

Brightwood College 

Unannounced 

Ferrell, Billy 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

Billy handles the unannounced visits very well. His 

approach is always comforting to the campus in these 

stressful or awkward visits. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#18 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 02, 2016 9:05:59 AM 

Wednesday , November 02, 2016 9:09:02 AM 

00:03:02 

IP Address: 70.193.211.105 

Page 1 

Q1 Please provide the following Visit Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad 

Riddley Lowell New London and Danbury 

RA 

Kim Peck 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

The New London visit was the toughest visit that I have 

been on to date. Kim handled the constant changes, and 

team challenges very well. She was supportive and took 

charge but in a diplomatic way. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

This would have been a challenging visit for even the 

most seasoned chair. Kim handled this like a pro. She 

worked very closely with staff through the entire process. 

Q4 Chair of the Year Nominee? No 

36 I 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

#19 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 02, 2016 9:09:15 AM 

Wednesday , November 02, 2016 9: 11 :38 AM 

00:02:22 

IP Address: 70.193.211.105 

Page 1 

Q1 Please provide the following Visit Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Darlene Minore 

AGAPE and SOLEX 

IG and AR 

Minore, Darlene 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

Darlene did a great deal of research in advance of the 

visits and she worked diligently to be successful wit the 

new templates and detailed introductions. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Darlene always works well with team members and staff. 

Q4 Chair of the Year Nominee? No 
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#20 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 02, 2016 9: 11 :51 AM 

Wednesday , November 02, 2016 9:14:36 AM 

00:02:44 

IP Address: 70.193.211.105 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad Hartman 

AIHT and Dorsey School of Beauty 

IG and RA 

Palmatier, Bob 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

The first team was an experienced team and Bob did well 

with the school when unexpected situations occured. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Bob jumped in last minute to assist with the 2nd visit. 

Worked well with team and school. Report required 

minimal adjustments 

Q4 Chair of the Year Nominee? No 
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#21 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Tuesday, November 15, 2016 11:18:48 AM 

Tuesday, November 15, 2016 11:19:43 AM 

00:00:54 

209.136.209.93 

Q1 Please provide the following Visit Information. 

Staff Coordinator: Jan Chambers 

Survey Monkey 

Institution: 

Visit Type: 

American College of Commerce and Technology 

Special Visit 

Team Chair (Last, First Name): Lynch, Richard 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#22 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 11 :08:49 AM 

Wednesday , November 30, 2016 11:11:41 AM 

00:02:52 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

ITT Technical Institute 

Unannounced 

Sellers, Kathryn 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Not Assessed 

Communicated with the team in preparation for the visit 

Not Assessed 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

Kathryn handled the craziness of the one-day visit with 

ease, and did whatever she needed to based on the 

office's plans for the visits. 

43 / 58 

Survey Monkey 



ACICS Team Chair Evaluation F2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#23 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 11 :11 :53 AM 

Wednesday , November 30, 2016 11 :13:30 AM 

00:01 :37 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Medtech College 

Unannounced 

Bennett, Pam 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Not Assessed 

Communicated with the team in preparation for the visit 

Not Assessed 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

As always, Pam produced a fantastic report, and put in a 

ton of work on a 2-person visit that really needed 3. 

Q4 Chair of the Year Nominee? Yes 
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#24 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 11 :13:59 AM 

Wednesday , November 30, 2016 11 :15:48 AM 

00:01:49 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

West Virginia Business College 

RA (2) 

Bennett, Pam 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

Handled an extremely difficult set of visits with poise and 

stood up for me/ACICS and shut the school down when 

they were getting out of hand. Couldn't have imagined 

handling the visit without her. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#25 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 11 :16:00 AM 

Wednesday , November 30, 2016 11 :24:48 AM 

00:08:48 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Brightwood College 

RA 

Minore, Darlene 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Excellent as always, though there are always moments 

when she guides the campus just a little too much. 

Q4 Chair of the Year Nominee? Yes 
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#26 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 11 :25:02 AM 

Wednesday , November 30, 2016 11 :27:41 AM 

00:02:38 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Bryan University 

RA 

Echternacht, Lonnie 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Explanation 

This was the last chair spot I had to fill, so it's my fault for 

overlooking it, and he may not have recalled it well, but 

Lonnie had also been the chair for the campus' last 

renewal visit. Would have been excellent if he let me 

know when he remembered, but oh well. There's much 

worse things he could do! Good to have him back on 

visits. 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#27 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 11 :28:48 AM 

Wednesday , November 30, 2016 11 :33:03 AM 

00:04:14 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

American University of Health Sciences 

RA 

Alafriz, Mercedes 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Does not meet Requirements (Explanation Required) 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Report editing - the report wasn't awful, but it certainly 

needed some work. Just felt like her look at it was maybe 

a little rushed or not so thorough, though she took the full 

time (and maybe a day extra?) to do so. Was a great sport 

during an unexpectedly long visit, though there may have 

also been some times where she could have reined the 

team in a little when they were starting to get nitpicky. 

Might have helped with the body of the report and length 

of the visit. 

Q4 Chair of the Year Nominee? No 
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#28 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Wednesday , November 30, 2016 11 :33:12 AM 

Wednesday , November 30, 2016 11 :35:35 AM 

00:02:23 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: Katie Morrison 

Survey Monkey 

Institution: American College of Commerce and Technology -

Alhambra 

Visit Type: Special 

Team Chair (Last, First Name): Guinan, Libby 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit, via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Decent job with a visit that was a little odd to conduct due 

to the newness of the branch and the concerns for the 

institution. 

Q4 Chair of the Year Nominee? No 
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Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , November 30, 2016 4:07:37 PM 

Wednesday , November 30, 2016 4:12:56 PM 

00:05:19 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

niana moore 

Lincoln Tech(s) 

RA 

Campbell, Terry 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Terry is not the strongest Writer/ editor, and doesn't 

always take the lead on visits. Great guy, Ok Chair. 

Q4 Chair of the Year Nominee? No 

58 I 58 

Survey Monkey 
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Page 1 

Web Link 1 (Web Link) 
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00:01 :56 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

AIMS Education 

Initial Grant 

Kyles, Rogena 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

1 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 

2 / 40 

Survey Monkey 
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Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , March 07, 2016 2:15:02 PM 

Monday , March 07, 2016 2:15:44 PM 

00:00:41 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

College America 

Initial Grant 

Dickey, Wyman 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

3 I 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 

4 / 40 

Survey Monkey 
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Monday , March 07, 2016 2:16:51 PM 

00:01 :01 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

Tucson College 

Renewal of Accreditation 

Minore, Darlene 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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Monday , March 07, 2016 2:17:59 PM 

00:01 :03 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Maurice Wadlington 

CA College San Diego 

Initial Grant 

Echternacht, Lonnie 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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Survey Monkey 
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Page 1 
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Monday , March 07, 2016 2:16:47 PM 

Monday , March 07, 2016 2:19:58 PM 

00:03 :10 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Jan Chambers 

Mountain State College 

Renewal of Accreditation 

Mago, Susan 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

9 I 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Does not meet Requirements (Explanation Required) 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Susan forgot to include a Section 9 report in her final 

submittal. But it did seem like she tried to adhere to the 

writing guidelines and put effort into editing the report. 

Q4 Chair of the Year Nominee? No 

10 / 40 
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Monday , March 07, 2016 2:21:02 PM 

00:00:46 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last , First Name): 

Jan Chambers 

Learnet Academy, Inc. 

Renewal of Accreditation 

Campbell , Terry 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

11 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 

12 / 40 

Survey Monkey 
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00:09 :16 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Jan Chambers 

Management Resources College 

Extensive Substantive Change 

Krna, Karan 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

13 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Does not meet Requirements (Explanation Required) 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Karan asked the campus to revise some information in 

their academic catalog. They made mistakes with the 

revisions several times and it clearly frustrated her. 

Toward the end of the visit, her body language and tone 

were not ideal in communicating with the campus . It was 

apparent that the campus administration was not 

comfortable relaying information to her on day two, as 

they seemed intimidated. I wish she would have been 

able to remain positive despite the slightly frustrating 

circumstances. 

Q4 Chair of the Year Nominee? No 
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00:03 :05 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last , First Name): 

Jan Chambers 

Larkin School of Nursing, LLC 

Initial Grant 

Strout, Joyce 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

15 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Joyce and I did not initially agree on some CAR backup 

data; however, I was very impressed by her 

professionalism and willingness to hear my point of view. 

Other chairs may have just shut down the conversation 

but she encouraged it and I appreciated that. 

Q4 Chair of the Year Nominee? No 
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00:23 :13 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

VUOM 

IG 

Kyles, Rogena 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

17 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Does not meet Requirements (Explanation Required) 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Report was submitted 7 business days after the visit. 

Q4 Chair of the Year Nominee? Yes 
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Last Modified: 
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IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , March 07, 2016 2:34:36 PM 

Monday , March 07, 2016 2:39:10 PM 

00:04 :34 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Jan Chambers 

Stevens-Henager College 

Initial Grant 

Winger, Bill 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

19 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

My flight to Utah was cancelled due to weather so I 

missed the first day of the visit. Bill basically completed 

the visit without me and I am thankful all of his hard 

work. The campus also seemed quite pleased with the 

team and Bill's leadership. Also, his report was SO MUCH 

BETTER than our first time working with each other . It 

was a clear, concise, well-edited document and I 

appreciate his and efforts. 

Q4 Chair of the Year Nominee? Yes 
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Monday , March 07, 2016 2:57:48 PM 

00:21:41 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Cathy Kouko 

BSMCN 

RA 

Winger, Bill 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

21 / 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Does not meet Requirements (Explanation Required) 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

There were several grammatica l and formatting errors in 

the report. 

Q4 Chair of the Year Nominee? Yes 
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ACICS Team Chair Evaluation W2016 
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Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , March 07, 2016 3:32:27 PM 

Monday , March 07, 2016 3:33:44 PM 

00:01 :17 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Suncoast College of Health 

IG 

Bennett, Pam 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 

24 I 40 

Survey Monkey 



ACICS Team Chair Evaluation W2016 

#13 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 
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00:03:42 

12.130.117.131 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad Hartman 

Bay Area College of Nursing 

RA 

Peck, Kim 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Survey Monkey 



ACICS Team Chair Evaluation W2016 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Not Assessed 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Not Assessed 

Explanation 

Kim has become much more confident in the role of 

Chair. This visit presented several unexpected 

challenges, but she worked well to keep all stakeholders 

informed and to seek resolution. She works very closely 

with staff during visits. As such it is best that staff be 

experienced for a more difficult visit, but Kim is becoming 

a strong Chair. 

Q4 Chair of the Year Nominee? No 
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#14 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Tuesday, March 08, 2016 1 :57:20 PM 

Tuesday, March 08, 2016 2:00:28 PM 

00:03 :07 

12.130.117.131 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad Hartman 

Unilatina International College 

RA 

Palmatier, Bob 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Not Assessed 

Acted decisively, meeting problems head-on 

Not Assessed 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Not Assessed 

Explanation 

This visit was expected to be difficult, but ended up being 

a very smooth visit, as such some elements were not 

evaluated above. Bob did a fine job of leading this team 

which included multiple other evaluators which 

sometimes Chair. 

Q4 Chair of the Year Nominee? No 
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#15 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Tuesday, March 08, 2016 2:00:46 PM 

Tuesday, March 08, 2016 2:05:29 PM 

00:04:42 

12.130.117.131 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad Hartman 

Santa Barnara Business College 

RA 

Bennett, Pam 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

This was my first time working with Pam as a Chair. She 

did an outstanding job. She was very professional but 

still enabled an environment which enabled the team to 

connect and work collectively and positively. She was 

very willing to listen to staff recommendations and 

flexible in her working patterns. I wouldn't hesitate to 

work with Pam in this capacity again. 

Q4 Chair of the Year Nominee? Yes 
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#16 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Tuesday, March 08, 2016 2:05:39 PM 

Tuesday, March 08, 2016 2:10:04 PM 

00:04 :24 

12.130.117.131 

Q1 Please provide the following Vis it Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad Hartman 

Herguan 

RA 

Kyles, Rogena 

Q2 Please evaluate the chair's performance in the follow ing visit manageme nt areas: 

Communicated with the campus prior to the visit, via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

This was my first time work ing with Rogena as a Chair. I 

found her insight and know ledge to be very beneficial to 

the team and visit. There were times that we wou ld not 

always agree, but she was open to letting the visit move 

in the direction that was indicated by the staff/office. 

Rogena is a very strong Chair and worked very well with 

the experienced team and was flex ible and 

accommodating with travel to make the visits work. 

Rogena is a professional and made the experience 

pleasant for the entire team and interacted well with the 

school. I will work with her again as a Chair without 

hesitation. 

Q4 Chair of the Year Nominee? No 
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#17 
COMPLETE 

Collector: 
Started: 
Last Modified: 

Time Spent: 
IP Address: 

Page 1 

Web Link 1 (Web Link) 

Tuesday, March 08, 2016 2:10:23 PM 

Tuesday, March 08, 2016 2:14:12 PM 

00:03:48 

12.130.117.131 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Chad Hartman 

Process Work 

IG 

Campbell, Terry 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Of all the Chairs that I have worked with Terry works the 

closest with staff and meets on a very regular basis to 

discuss any concerns to provide a unity when working 

with the team. 

Q4 Chair of the Year Nominee? No 
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#18 
COMPLETE 

Collector: 

Started: 

Last Modified: 

Time Spent: 

IP Address: 

Page 1 

Web Link 1 (Web Link) 

Monday , March 07, 2016 3:33:52 PM 

Tuesday, March 08, 2016 4:18:55 PM 

Over a day 

209.136.209.93 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Stevens-Henager College (2) 

IG 

Guinan, Libby 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? No 
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#19 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , March 09, 2016 10:34:18 AM 
Wednesday , March 09, 2016 10:35:59 AM 
00:01:40 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Vis it Information. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Santa Barbara Business College 

RA 

Darlene Minore 

Q2 Please evaluate the chair's performance in the follow ing visit manageme nt areas: 

Communicated with the campus prior to the visit, via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 
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Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively, meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 

Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single, consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Meets Requirements 

Report content is accurate and detailed 

Meets Requirements 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Q4 Chair of the Year Nominee? Yes 
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#20 
COMPLETE 

Collector: Web Link 1 (Web Link) 

Started: 
Last Modified: 

Time Spent: 

Wednesday , March 09, 2016 10:36:33 AM 
Wednesday , March 09, 2016 10:56:42 AM 

00:20:09 

IP Address: 209.136.209.93 

Page 1 

Q1 Please provide the following Visit Informat ion. 

Staff Coordinator: 

Institution: 

Visit Type: 

Team Chair (Last, First Name): 

Katie Morrison 

Stevens-Henager College 

IG 

Bill Winger 

Q2 Please evaluate the chair's performance in the following visit management areas: 

Communicated with the campus prior to the visit , via email and/or 

telephone 

Meets Requirements 

Communicated with the team in preparation for the visit 

Meets Requirements 

Led the pre-visit meeting, providing visit-specific information and 

guidance to team 

Meets Requirements 

Coordinated and facilitated the introductory meeting with the 

campus 

Meets Requirements 

Led the institutional briefings 

Meets Requirements 

Led the team discussions and final read through 

Meets Requirements 

Q3 Please evaluate the chair's performance in the following soft skills: 

Found realistic solutions to team concerns 

Meets Requirements 

Acted decisively , meeting problems head-on 

Meets Requirements 

Provided necessary resources (information, guidance) to the team 

Meets Requirements 

Effectively communicated with the institution prior to and during 

the visit 

Meets Requirements 
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Interacted professionally and appropriately with the team 

Meets Requirements 

Collaborated with staff throughout the process 

Meets Requirements 

Submitted an on-time report 

Meets Requirements 

Created single , consistent report 

Meets Requirements 

Report meets grammatical/formatting instructions of style guide 

Does not meet Requirements (Explanation Required) 

Report content is accurate and detailed 

Does not meet Requirements (Explanation Required) 

Prioritized tasks 

Meets Requirements 

Remained focused on role 

Meets Requirements 

Responded quickly and effectively to problems 

Meets Requirements 

Explanation 

Report meets grammatical formatting instructions of 

style guide - As always, he is not the best report editor. 

There were some places in the report where repeated 

information hadn't been modified (first name of 

administrators, their experience, etc.) among other 

missed spelling and grammar errors, extra spaces, etc. 

However , I think we all know that this comes with the 

territory when using him! (Hard to teach an old dog new 

tricks.) Report content is accurate and detailed -1 had to 

go back and ask him to hash out how measurable student 

learning outcomes are being assessed to answer the 

second part of question 1.11 and, in hindsight, I think the 

introduction should have fleshed out a few more things 

about the campus (like how it is currently accredited by 

ACCSC, and the relationship between Stevens-Henager 

College and CEHE - not to compare his report to other 

chairs', but I feel like those were probably worth 

mentioning). I also discussed with him in the pre -team 

meeting some programs without enrollment that the 

campus had listed in their IG application (and program 

update form), and what the status of those programs was, 

but the only programs he listed on page 2 were the ones 

with enrollment. 

Q4 Chair of the Year Nominee? 

Survey Monkey 

No 
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