Criteria Revisions

The following criteria have been accepted as final with the modihed date noted (new language is underlined, deleted
language is struck):

Section Criteria Revision Date

Modified
Appendix D The institution has provisions that the student must have a minimum CGPA of 2.0. C, for April 2014
Standards of undergraduate programs and 3.0, B for graduate programs or their equivalent upon graduation.

Satisfactory Progress For approved professional graduate programs, which require attainment of specified competencies
and a licensure or certification, the insiitmion has published and consistently lollows an appropri-

ate SAT policy.

Bylaws Section 1-Composition. Lhe Council shall consist of the elected and appointed commissioners April 2014
generally representing member bothnomdegreeand-degrec-granting institutions, or and appointed
Article ITI commissioners-at-large, who are unaffiliated with a member instiition and are—dverefore; public

representatives asheretoforedefined: It shall comprise fifteen {15) commissioners, at least five (3)
of whom shall be clected by the membership and the balanee of whom shall be appointed by the
Council. and it shall include at least twe academic representatives and art least two administrative
representatives. Academic representative is defined as someone currently or recently direaly
engaged in a significant manner in postsecondary teaching and/or research. Administrative
representative is defined as someone currenudy or recently direculy engaged in a significant manner
in postsecondary institutional or programmatic administracion. At least three of the appointed
commissioners shall be public represeniatives membrers. Notwithswanding the loregoing, an elecied
commissioner may be replaced by an appointed commissioner for the remainder of the elected
commissioners term in the event ol a vacaney.

Bylaws Section 2-Eligibility for Election and Voting. Any person employed by a member institution in good

standing and meeting other eligibility criteria is eligible to run for Council and Board membership
Article IV i i i

mcmhtrmraih’t@f(—‘}mm:n—m{mﬁng-rvmn{;rhmcmbtn Each main and branch campus is
entitled to one Designated Delegate who is authorized to vote in all elections on behalf of that
member instiwtion as well ag, in all other matters requiting a voue ol the members. Appointment
frhe Designated Delegate is made by the chief executive ol'ﬁcer of the institution by notice in

nated delegate, who shall be empowered to cast votes on behalf of e“lch campus. Changcs of
Designated Delegare shall be made in writing at least {ilueen {15) days prior to the date of any

scheduled election which becomes the record date for determining eligibility to vote. Results of
clections shall be certilied by the Executive Committee.

Bylaws Section 5- Terms. Term of service as a commissioner shall be five years,mexceprthar=a A person
elected or appointed to fill a term of less than two and one-half years is entitled to apply submic for

Article IV nominacion and election or appaintment to a full rerm. Upan c&lmplericm of a commissioner's
term, the commissioner shall nor be eligible to serve another rerm through election or appoint-
ment undil three (3} years have elapsed. However, a & commissioner who is elected to the (fhce of
Chair-Elecr in the final year of that commissioner's term shall have that term fxtended for one year
o allow service as the Chair of the Council 1o be fulfilled. 1f nomin: 5

may serve one addmonal appomtmem’ \'\«’III'IOUI the tl'll'Cﬁ—!ﬁal' wamng pCl’iOd,
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ARTICLE I- General
Provisions and
Drefinitions

Section 7-Public Represenmtives. Representatives of the public are persons who are interested in
career education; have knowledge ot experience uselul to the acereditation process; are willing to
contribute opinion, advice, and expertise to the endeavors of ACICS and the Council; and are not
(1) employed or formerly employed by an instiwtion or program that either is accredited by the
agency or has applied for accreditation or {2} associated as members of the governing board,
owners, shareholders, consultants or in some other similar capacity with an instiwtion or program
that either is accredited by the agency or has applied for accreditation; or (3} a member of any
related, associaed, or affiliated wrade association or membership organization; or {4) a spouse,
parent, <hild or sibling of an individual identified in paragraph (1}, (2} or (3) of this definition.

Chapter 2
Institutional Changes

InTrRODUCTION 12/11/13

Approval by ACICS is required belore subsiantive changes are implemenied, and instiwtions
should notify ACICS of other significant changes. The material in this chapter explains the
evaluation procedures that ACICS will lollow [or approving substaniive and non-substantive
changes.

2-2-100

2-2-101

AP EAR A ETF R~ SURSTANTIVE CHANGES 12/11/13
i—nnmwn—of—&dthTmﬁempus—ﬁctmw List af Subsmnrwe Cfmnws The follom n_g_ msmunonal

Section 2-2-400

{¢) The addition of programs cthat are considered o be our-offscope. Programs considered
out-of-scope are those that represen a significant departure from existing programs thar were
offered when the agency last evaluated the institution as described in Standard 2-2-105
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2-2-102.

!d!The addirion of courses or programs that represent a s1gmﬁcanr dfparrme from thf fx1stmg

2-2-106

(c) ‘Lhe Jddnmn 0[ Droﬁrame of study at a degree ot crcdcmml Iwcl d1ﬂchm from thar which is

tion of a program as described in Standard 2-2-109

{h)The acquisition of any other institution or any program or location of another institution

for students of another institution that has ccascd operating before all students have completed
their program of study

{k) The establishment of an additional location geographically apart from the main campus at

which ihe instituion offers ar leasi 50 percent of an edueational program as described in Swandard
2-2-104

Effect of Extensive Substantive Changes. The Council shall conduct a comprehensive on-site 12/11/13
evaluaiion of the instiwtion il subsiamive changes ihat have been made or are proposed are

sufficiently extensive that the institution’s capacity to maintain compliance with accreditation

standards requires an immediaie assessment. Subsiantive changes are defined by Council as

“extensive” when the types and/ or number of changes are so substantial that the nature and scope
ol the aceredited instintion will no longer be the same sinee lasi evaluaied and in s place a new

institution has evolved.

2-2-103.

Change of Institutional Mission. It is the responsibility of the institution to secure approval from 12/11/13
the Council prior 1o implementing any change in the mission or objectives ol the institution,
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2=2=101 2-2-104

22+ 2-2-104

{Continued)

Initiation of Additional Campus Activity. An additional activity includes any ongoing instruc- 12/11/13
tional aceivity offered at a site away from the main facility of an instirution. Activity ar a site that

meets the Council's definition of an “Additional Lecarion™ is described in Section 1-3-100,

ClassiReation of Campuses. Activity at a sire that does nor meet the definition of an Additional

Location is referred to below as a *Campus Addition.” Reporting requirements are as follows:

{a} Additional Locadion. Iu is the responsibility of the institution w secure approval [rom ACICS of
the intention to initiate an additional location before the location begins classes. If approved,
activity must be initiated at the additional location within one year ol the proposed start dawe. An
additional location must be approved by the Council before advertising, recruiting, and enroll-
ment may take place. Failure o secure approval from ACICS prior o the initiation of an
additional location may call into question the accreditation of the institution.

The institution shall provide, on Council forms, the rationale for initiation of the additional
location and other informacion abour the educational programs, credenrials to be awarded, faculty,
learning resources, physical and financial resources, strength in supporting fields, admission and
graduation requirements, compliance with state law and authority ro operate, number of scudencs,
and administrative arrangements. An acceptable caralog which identifies the additional location
also shall be included as parr of the application.

The Council will monitor the number of additional location applications submirtted for each main
campus and main campuses under common ownership based on a demonsiration of sound
administrative and financial capabilities. The Council reserves the right to limit the number of
additional locations based on Lis review of demonstrated administrative and Bnancial eapabilities.

Any institurion which (17 is re:(]uired to submit a financial improvemnent plan to the Financial
Review Committee, or which {2) is under a deferral action by the Council must request and
receive prior permission from ACICS for the initiation of any additional locarions. An institution
under a show-cause directive, a negative action, or in a probation status will not receive approval
from ACICS for the initiation of any additional location while the action is in effect.

{b)Campus Addition. It is che responsibilicy of the institution to secure approval from ACICS
prior to initiation ol any new educational activity which is under the direct control of the on-sie
administration of a main campus or additional location and ar a site that is apart from the primary
location of that campus. 1n addition, if that activity involves 502 or more of an academic
program, the campus addition must be approved by the Council before advertising, recruiting, and
enrollment may wke place. Il approved, aciivity must be inidaed at the campus addidion within
one year of the proposed start date. The institution shall provide, on Council forms, the location
ol the activiwy, its educational purpase, the programs oflered, the number of students involved, and
any additional information ACICS may request. A catalog for the campus which identifies the
campus addition also shall be included as par ol the application.

Any institution which has a campus that (1} is under review by the Financial Review Commirtee 12/11/13
of ACICS, {2) shows either a ner loss or a negative net worth on its most recent financial report,

{3} is required to report placement and/or retention data to the Institurional Effectiveness

Committee, or {4} is under a deferral action by the Council must request and receive prior

permission from ACICS for the initiation of any additional campus activity at which 0% or more

of an academic program is provided. An institution under a show-cause directive, a negative

action, or in a prabation status will nor receive approval for the initiation of any such additional

campus activity while the action is in effect.

2-2-105

12/11/13

departure or are out of scope from existing educarional programs that were offered when the

agency last evaluared che insticntion.

The insticution or campus must initiate the approval process through the submission of a new
program application and required documents lor Council review and approval before being

included in the institution’s scope of accreditation.
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2-2-106

Initiation of Distance Education (Online) or New Instructional Delfivery Method, 1t is the 12/11/13
responsibility of the insritution ro secure approval from the Coundl of the intention o initiate

online delivery if all courses and programs within the institution are currently approved for

residential or face-to-face instructional delivery method. Any significant change in instructional

delivery method requires prior Council approval.

dhe insiituiion or campus must iniiate the approval process through the submission of 3 new
program application and required documentation information for Council review and approval
belore being included into the instilution’s current scope of acerediiation.

2-2-107

Expansion of Program Offerings to Higher Credential Level. [t is the responsibility of che 12/11413
institution to secure approval from the Council of the intention to initiate a program at a higher

credenrial Jevel.

The institurion or campus must initiate the approval process through the submission of a new

program application and required documenuation for Council review and approval belore being

included into the institution’s scope of accreditation.

2-2-108

Tuitiation of Change from Clock to Credit Hour Offering. It is the responsibility of the institution 12/11/13

w secure approval [rom the Council olihe intention to initiate a change from clock to erediv hours
in its program offering through the submission of'an application and required documentation.

2-2-109

Increasing the Number of Clock or Credit Hours. It is the responsibility of the institution to secure 12/11/13
approval from the Council of the inteniion w initiate an increase of 25 percent or greater in the

number of clock or credit hours awarded. If the percentage is less than 25 percent burt results in a
change in the credemiial level, the credendial level will be evaluated w be within the institution's
scope of accrediration.

The institution or campus must initiate the approval process through the submission of a new
program application and required documentation for Council review and approval before being

included into the institution’s scope of accreditation.

222 2-2-110

Evaluation, ot Addivorma-Campusetivity Approval and Monitoring of Substantive Change 12/11/13
Activity. All activity for which approval is sought will be evaluated by ACICS before approval is

granted. Following is a description of those evaluations.
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(a} Additional Location. Initial inclusion of an additional location within the scope of the
accreditation of the institution may be granted by the President upon receipr of all required
information. An institution proposing the initarion of a new locarion must follow the procedures
as outlined by the Council and disclosed on irs Web site. A new location must receive initial
inclusion before advertising, recruiting, or enrolling students at the proposed location. The
Council reserves the right to require a preliminary visit to any potential additional location prior
1o the granting of inidal inclusion.

An additional location that is granied inidal inclusion by the President will be required to undergo
a verification visit within six months after the initial class starc date. Following this visit, the
Council may require the additional location w submit additional information to satisfy arcas of
concern identified during the evaluation.

A decision regarding the final inclusion of an additional locarion will be made by the Council in
full session following a visit by an evaluation team. Prior to the final inclusion visit, the chief
on-site administrator of the location will be required to artend an Accreditation Workshop and to
submir additional documentarion as outlined and disclosed on the ACICS Web site. The
evaluation will normally be scheduled for twelve to eighteen months after the inirial class start date
and will be conducred by a team of evalvacors derermined by the size of the insticution, the rype
and number of programs being offered, and orher special circumstances. Identification of
significant deficiencies during the verification or final inclusion visits can resulr in an immediate
show-cause directive to the institution.

Only afier a dewermination of acceptability, either au the initial or linal inclusion level, and
notification to the institution of the decision, may the institution consider an addirional location
to be included within the scope of the instiwtion’s grant ol acereditation. Il approval is withheld,
the withholding may be treated as a deferral or a denial, based on circumstances, and the institu-
tion may exercise its due process rights as oudined in Tide 11, Chapuer 3.

{h) Campus Addition. The President is authorized to evaluate and approve addicdons to a main or
additional location thar are apart from the primary location of thar campus. Educational activities
atd campus addition are eligihle 10 be evaluated for inclusion within the SCOpE of the accrediracion
of the managing campus provided thar the campus addition has been established to meet a specific
educational need or condition and is authorized by the appropriare governmental education
authority, if applicable.

‘[he managing campus proposing the initiation of a campus addition muost submiv a Campus
Addition Application. The managing campus must assure the Council that the educational
activities at the campus addition complement the overall objectives ol the instiwtion. Based on is
review of the application materials, ACICS may (1} grant final inclusion of the campus addition or
{2} deny the application.

A campus addicion that is granted final inclusion by the President will be required to undergo a
verification visit within six months after the initial class starc date if 50% or more of a program will
he offered at the site. Tollowing this visit, the Council may require the institution to submit
additional information to satisfy areas of concern identified during the evaluation.

All additions w the campuses of an instiwtion are evaluawed during an instiwution’s regular
evaluation for a renewal of accreditation.
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2282 2-2-110

{Continued)

{c) New Programs of Study. Changes to an institution's scope of accrediration resulting from the 12/11/13
proposed initiation of 3 new program of study, must be approved by the Council following a

CO]‘IIDI’ﬁhe]]SIVC review le SUDDCIITIHE! marcrlals SDCCI[’IL o Iht substantwe chan_ge O]‘ll\’ upon

5 | IS B b
campus authouzed to advemsc, recruit and enroll students for the new program.

To (urther monitor the insiitution or campus which inidaied the subsiantive change 1o the
institution’s scope of accreditation, an on-site evaluation visit will be conducted as directed by the
Council.

Following this visit, the Coundil may require the institution to submit additional information o

satisfy areas of concern identified during the evaluarion.

2-2-120

INITIATION AND EVALUATION OF CHANGES WITHIN CURRENT SCOPE 12711113

All programs and delivery methods must be within the instiwtion’s scope ol acereditation and

receive ACICS approval before recruiting or enrolling students. Programs offered by the institution

are appropriately evaluated during the institmion’s initial gram of accredilation and renewal of
accreditation evaluations.

The iniriation of a new program, or a change in the overall objective of a currendy approved
program or in the credential level of an existing program requires appraval prior to implementa-
tion. The iniriation of courses and programs offered via an online modality also requires approval
prior to implementation. An application form and any addirional documentation specified by
ACICS must be submitred. Programs that have not started within one year of the proposed start

date and programs chat have been inactive for ac least three vears muse be surrendered as defined in

Section 2-2-505. Termination of Programs. Institutions or campuses must have demonstrated

compliance with ACICS standards at a Jlower credential level before requesting a new program aca

higher credential level.

Any institution or campus on interim reporting to the Financial Review Commitree may be
required to obtain prior permission from ACICS for the initiation of any new program. Any
institution or campus under a compliance warning, a show-cause directive, a negative action, or in
a probation status must obtain prior approval to apply for a new program. Addition-ally, any
institurion or campus subject to a comprehensive on-site evaluation as a resulr of extensive
substantive changes must obrain prior permission from ACICS for the initiation of any new
pr()gram.

2-2-121

Changes to Fxisting Programs. (:han_g_es T existing or currently approved programs Fall under {a) 12/11413

extensive changes and (b} non-substanrive changes.

a) Exiensive Changes. An exiensive change w existing program application process must be

initiated and approval received prior to implementation. Failure to do so will result in a show-
cause action for offering an unapproved program. ‘Lhe following changes will be considered
substantive changes to the institution’s scope of accreditation and require approval per Section
2-2-100 Substantive Changes:

i. A 25% increase in the number of clock or credit hours awarded for successful
completion of an existing program.
ii. a change from clock hours to ¢redic hours

{b} Non-substantive Changes. These include minor changes to existing programs which do not
substantially alrer che scope, objectives and nature of che programs as described in Standard
2-2-191.
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2200 2-2-122

Substantial Changes to Nonmain Campus Operations. Irior notification to ACICS is required 12/11/13
when an institution decides to make substanrial changes to the operation of a nonmain campus.

Notice shall be made in writing to the President, who is authorized to act on behalf of ACICS in

approving such changes.

Failure to notily and receive approval prior to substantial change of activity may call into question
the accreditation of the instiwtion, and {urther evaluation may be required.

2-2-151

Nop-Substantive Program Changes. Institutions and campuses are required to notify the Coundl 12/11/13
of all non-substantive changes to existing programs. Changes in the program name, clock/contact

hours, credies awarded or program len_gth will he disclosed ro the public via the ACICS Web site.

The following non-substantive changes will be acknowledged:

{a} Less than 25% change in existing contact hours: credits awarded, curriculum content {courses

offered), or program length of a currently approved program within a twelve month period.

(b)A change in the name of an existing program thar does not change the overall objective of the
Hr()g rzIm.

(<) A change from semester to quarter credit hours or vice versa.

2-2-152

Non-Subsrantive Changes to Campus Operations. As a condition for maintaining its accreditation 12/11/13
status, the institution is expecred o keep ACICS fully informed of changes affecting campus

operations, including but nor limited to, change in campus leadership, expansion of campus space,

major c]‘lan_g_e in markt‘tin_g and recruirment straregies, potential release of major press releases, and

potential legal issues affecting the campus.
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2-2-500 PROGRAMS OF STUDY REGULATIONS 12/11/13
12/11/13
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Modified
2-2-502 12/11/13
2=2=543F 2-2-501 Evaluation of Programs for Purposes of Federal Financial Aid. As part of its evaluation of an 12/11113

institution for initial accreditation or renewal ol accreditation, ACICS will review the institution’s
policies and procedures for determining credic hour assignments for purposes of awarding federal
financial aid. ACICS will evaluaie the reliability and accuracy of the institution’s assignment of
credit hours, as defined in 34 CFR 600.2 and in 34 CFR 668.8(k) and (1), to courses and
programs and will dewermine whether this assignment conforms 1o commonly accepted praciice in
higher educarion.

(a} Credit Hours for Credit Hour Programs. The evaluartion of credit hour programs, as defined in

34 (TR 668.8(k}, for purpases of Anancial aid is based on the following federal defnirion of 2
credit hour:
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22563 2-2-501

{Continued)

Except as provided in 34 CFR 668.8{k). a credit hour is an amount of work represented in 12711413
intended learning outcomes and verified by evidence of student achievement that is an institution-

ally established equivalency that reasonably approximates not less than—(1) One hour of classroom

ar direct Faculty inscruction and a minimum of twao hours of our of class student work each week

for approximarely fifteen weeks for one semester or trimester hour of credit, or ten 1o rwelve weeks

for one quarter hour of credir, or the equivalent amount of work over a different amount of time:

or {2} At least an equivalent amount of work as required in paragraph (1} of this definition for

ather academic activiries as established hy the institution including |a|‘)()mmr}’ work, inrernships,

practica, studio work, and other academic work leading to the award of credit hours.

(b) Credit Hours for Programs that are neither Credit Hour nor Clock Hour Programs. Clock hour
programs as defined in 34 CFR 688.8(k){2} may not assign credit hours for the purpose of
awarding [ederal financial aid. However, undergraduawe degree programs of less than two years in
length and non-degree programs that are not fully transferrable to degree programs of at least two
years in lengih (with an least two graduates) at the same institudion are cligible wo convert clock
hours to credit hours for purposes of awarding federal financial aid. In doing so, these programs
may seek 1o combine a minimum number of hours in a range of hours of student work ouside of
class with a required minimum number hours of instruction alone to meet or exceed a rotal
number of clock hours of insteuction. ‘The evaluation of these clock-ta-credit hour programs is
based upon the following federal conversion formulas:

The institution’s student work cutside of class combined with the clock hours of instruction mest
ar exceed che following numeric requirements:

i. A semester hour must include at least 37.5 clock hours of instruction:
ii. A trimester hour must include at least 37.5 clock hours of instruction: and

ili. A quarter hour must include auleast 25 clock hours of instruction; and the clock hours
of instruction alone meet or exceed the following numeric requirements:

{A) A semester hour must include at least 30 clock hours of instruction:
{B} A uimester hour must include au least 30 clock hours of instruction; and

{C:} A quarrer hour must include a lease 20 hours of instruction.

ChmngestoProgramy: (Reassigned to other sections of the Accreditation Criceria) 12/11/13
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Ehanges—asotedimfvabove require thesubmisstonrand-approvatof theappropriatcapplicatton- 12411413

=255 2.2-502

Program Compliance Warning. When the Council dewermines tha a program at a campus ol the 12/11713
institution has fallen below the compliance standard for retention, placement, or licensure pass

rates, the institution will be provided in writing with a warning regarding the alleged deficiency.

The warning will note that the program will have to come inte compliance by meeting or

cxceeding the program-level standard prior to the expiration of the established timelrame or be

taught out and discontinued or otherwise conditioned.

A program compliance warning is not a negative or conditioning action and is therefore not
:1ppe:1]ab|e. Rather, it is issued as an official notification to an institurion char a program pr()vided
by the instirution is our of compliance with agency standards. Following receipt of a program
compliznce warning, the institution must bring irself into compliance within the time frames
specified in Title I, Chaprer 3, or the institution will be subject to adverse action in the form of
withdrawal of approval for inclusion of the program within the instirution’s grane of accreditation.
The time frames may be extended at the sole discretion of the Council for good cause, including
evidence that there has been significant improvement in the deficient areals) and che applicable
time frame does not provide sufficient time to demonstrate full compliance, e.g., significant
IMProvement in retention, p|acement or licensure pass rates.

2=2-5066 2-2-503

Termination of Programs. The withdrawal of approval for a program following che issuance of a 12/11413
program compliance warning or a decision by an institution to terminate any program voluntarily

must be appropriarely communicated to all interested publics. These publics include, but are nor

limired to, studenrs, governmental agencies, the local communiry, and ACICS.

All institutions subject to the withdrawal ol approval for a program or who voluntarily terminate
an approved program will be directed to submir a program termination plan that conforms to the
following requirements. New students may not be enrolled in any program which cannow be
completed prior to the termination date for which public notice has been given. Moreover, the
instiwntion is obligated 1o continue 1o ofler appropriaie courses, including prerequisies, so that
currently enrolled students will be able to complete the program and receive the credential which
was their designated educational abjective. For this purpose, the period ol time need not exwend
beyond sufficient time for students already enrolled and maintaining normal academic progress to
complete the program.
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2=2-586 2-2-503

{Continued)

Council-directed withdrawal of approval for a program conditions the institution’s grant of 12/11/13
acerediration with respect ro the inclusion of the program and therefore is appealable ro the

Council. Due to the limited nature and narrow scope of the withdrawal of program approval, the

appeal to the Council may be in writing only.

To maineain approval, an institution must demonstrate active enrollment in each program of
study. If an approved program is inactive [or au least three years, the program will be considered
discontinued and will be removed from the institution’s list of approved programs. To reinstate the
program, the institution must initate a new program applicalion process. Programs that have no
started within one year of the proposed start date will be surrendered. To reinstate the program,
the institution must initawe a new program application process. Requests to extend a new
program’s proposed start date beyond one year of the initial date must be submitted to the
President.

2=2=567 2-2-504

Contraces or Agreements with Accredited Instirutions. A writen arrangement bewween one 12/11/13
institution eligible to participate in HEA Title IV financial aid programs and another eligible

institution or with a consortium of such institutions permits an insiitution w arrange for a portion

of its approved program to be delivered by another accredited institution. Contracts or consortium

agreements describing these arrangements must be in weiting and must be disclosed in the caialog,

Institutions are advised thar specific state and federal regulations may apply.

{a) The entire consortium agreenent must be submitred to and ap pl’oved by the Council prior to
the institution’s participation in the arrangement. The institurion seeking approval of such an
agreement must submit documentation thar demonstrates that the other institution or the
members of the consortium chae will deliver instruction hold institurional accreditacdion from an
accrediting agency recognized by the U.S. Deparrment of Education and that the portion of the
program to be delivered by any other institucion has been approved by that insticution’s accrediting
agency.

(b)Y lhe consortium agreement must identily how the curriculum and insieuction will be moni-
tored, how cuwrriculum revisions will be undertaken, and how student grievances will be addressed.
‘Lhe institution seeking approval of a consortium agreement must acknowledge in writing tha it
retains ultimare responsibility for the delivery of its programs and the satisfaction of its students.

{c) More than 50% of the program must be delivered by the instirution that awards the academic
credenrial.

22508 2-2-505

Contracts with Unaccredited Institutions or Entities. An insticution may enter 1nto a contract with 12/11/13
an unaccredited institution or entity for the delivery of up to 25% of a program of study. The

institurion must submit the contracr and provide the following informacion to ACICS for review

and approval prior to the initiation of the contract:

(a) a full catalog description ol the program and the services to be provided by the contractor;

{(b}a systematic plan for administrative and student evaluations of instrucrors provided by the
CONTracTor;

() evidence ol the qualifications ol [aculty to weach the contracted courses;
{dya descripti(m of the inscructional facilities pr()vided h}’ the contractor; and

{¢} plans for the completion of the program should the contracror fail to provide contracted
services.
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2=2=569 2-2-506

Articularion Agreements with Secondary Scheoks. An institution may enter inro an articulation
agreement wich a secondary school 1o transfer credir for courses taken at the secondary level that
are equal 1o courses offered in a postsecondary institution. Articularion agreements must be in
writing, periodically reviewed, signed, and dated. The institution must maintain a file consisting of
the following: (1) a Letter of Intent to Articulate signed by both institutions specifying the
numbers and titles of courses to be articulated. {2) a writren description of che standards for
acceptable transfer of credit, and (3) a comparison of the course objectives of the secondary and
pc)stseccmd:iry courses(s) with signed appmva]s of both institutions. These credics appear on bath
the secondary and postsecondary transcripts.

2-2-510 2-2-507_ International Partnership Agreements. An ACICS-accredired institution may
enter into an international partncl’shi p agreement with an institution of‘higher education in a
geographic locarion other than that of the United Stares or irs territories. Ac least 25% of the
program must be delivered by the institution that awards the academic credential.

‘The ACICS-aceredited institution must submit an inwernadional parinership agreement w the
Council and provide the following information to ACICS for review and approval prior to the
initiation of the parinership agreement

{a} evidence provided by the instirution or agency thac the international partner and the programs
1o be delivered are recognized by an educarional approval agency equivalent to an accrediting

agency recognized hy the US Deparrment of Education;

(b)a tull catalog description of the program and the services to be provided through the partner-
ship agreement;

{cda p]an which describes recruitment, admission, standards of satisf‘—act()ry academic progress;

{d}a plan which describes student Anancial relations, including cuition and fees. and refund
policies;

{e) a descriprion of the program(s) of study or courses offered;

{f) a systematic plan for administration and student evaluations of instructors provided by in the
parinership agreement;

{g) evidence of the qualificarions of faculty 1o teach;
th}a description of the instructional facilities at the international site;

(i) a plan for the completion of the program(s) should the international partner fail to provide
:1greed l]p()n .‘;Er\u’ict'.‘i;

{j} a plan for the safety and security of students, faculty, and staff.

(k) specify which programs or portions are to be delivered via distance education and how the insti-
rutions will monicor gmwrh.
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This Appendix eseguidehimesaredesigned-toassist instinutionstrcomplyingwith includes the 8/9/13
Clouncils crireria for instirutional puh|icari(ms, inc|uding catalogs. :Jdve:rtising literarure, and orther
published documents describing the institurion.

CATALOG

The Council requires all accredited insritutions and all applicant institutions to publish an
acceprable catalog. Accredited institutions under the same ownership or control may publish a
common caralog, burt it should be specific as ro the faculty, programs, and student services
available at each location {see “Multiple-School Catalogs™ in this Appendix esc-Guridelines). All

enrolled students must have access to the corrent catalog.

A catalog is written for many purposes and is directed toward a varied audience. The catalog
becomes an announcement and a record and should be dignified in appearanee. It must not be
primarily a promotional publication, nor should it be directed toward a single segmenc of its varied
audience. The catalog has been determined by the cours to be a legal document of the institution
concerned.

The catalog should explain the offerings and services of an instirution, but it should not glorify or
extol. It should reflect the dignity and integrity of the instirution it describes. The caralog must be
available in hard copy, and may also be available in a read-only electronic formar. The hard copy
catalog must be appropriately printed and bound. The catalog may include illustrations and photo-
graphs that are pertinent to the institurion.

At a minimum, the catalog must contain the following lems: 7 st .

I—tﬂdfm‘]‘ TITIE Ealflld(l‘l. a‘nd STIteTIIeTIL (JI OO alll’l Im:s} Ty I)C I S[ﬂ:l Lo} catah)g S[Ippl‘t]‘nf]‘n_. Y

1. A tal‘)h: (){C()HI’EHI’S andfur an il'l(_l{'_')(.

2. An indication, on the front cover or on the title page, of the vear or years for which the
catalog is effective.

The names and titles of the administrators of the instirution.

A statement of legal control which includes the names of trustees, directors, and officers
of the corporation.

5. If che institution is now accredited, a statement denoting this fact {see "Statement of
Accreditation” in these Guidelines).

6. A statement of the mission of the institution.
7. A listing of the full-time faculty members, showing:

{a) academic ¢redentials held;
{b} institutions awarding the credentials; and
() the area of teaching specialization.

8. An academic calendar {calendar of events) showing beginning and ending dates of terms,
QUATTETS, OF SEITESTErs; hc1|idays; registration dares, etc.
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APPENDIX C 9. The full disclosure of the institution’s admission requirements, policies, and procedures, 8/9/13
tridelimesfor including the hasis for admissions, rest requirements, advanced standing requirements,
Institutional and cxpcriential learning assessment requirements.
Publications

Requirements 10. A statement of the curriculums (programs) offered, including for each:

(a} astarement of the objective or purpose of the curriculum;

th) an accurare and complete listing of the courses included in each curriculum, each
with a unique identifying number and tite;

fe)  the credir or clock hours awarded for each subjecr;

(d}  the total credits or clock hours required for sarisfactory completion of the
curriculum;

(¢) requirements for certification, licensing, or registration in the program career feld,
as appropriate; and

(f) any additional or special requirements for completion (such as practica or
externships ep—typrg~hordrard).

11. A descripiion of cach course (subject) offered, including:

{a} identifying number;

by itle;

{c) credit or clock hours awarded:

{(d} acomplewe bun concise deseription ol the contents of the course; and
{e) prerequisites, if any.

12, An explanation ol the grading or marking system (consistent with that appearing on the
student transcript).

13. A definition of the unit of credit. Il credit hour, identily whether quarter or semester.
{See Section 3-1-315 for additional information.)

14, An explanation ol standards of satislactory progress. (See Section 3-1-420 {or additional
information).

15. A description of the certificares, diplomas, and/or degrees awarded, together with a
statement of the requirements to be met in each instance.

16. A statement of the wition, lees, and all other regular and special charges.

17. A complete and accurate listing of all scholarships offered {see Section 3-1-431 of the
Accreditation Criterial.

18. A statement of the institution’s refund policy and formula relative to method of financial
obligation. ‘Lhis pelicy must be cleatly outlined and must comply with Sections 3-1-433
and 3-1-434, of the Accreditation Criteria.

19, A statement pertaining w the nature and extent ol student services offered (eg.,
counseling and placement).

20. A grievance procedure that includes the name and address of ACICS, unless the
grievance procedure is published in a student handbook.

21. If the institution offers degrees, the caralog must include the following information:

(a} for occupational associate’s degree programs, identification of courses that satisfy
the general education requirement and an explanation of the course numbering
systen;

th)  for academic associate’s degree programs, identification of courses thar sarisfy the
general education and concentration requirements and an explanation of the
COMIrse nllmhering hyhl‘t’m;
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{c) for bachelor’s degree programs, identification of upper-division courses and courses 8/9/13
that satisfy the general education and concentration requirements and an
explanation of the course numbering system; and

{d) for post-baccalaureate or graduate degree programs (master’s and doctorate degree
rograms}, a separate section in the catalog deseribing the program requiremerus,
admissions procedures, transfer policies, graduation requirements, regulations, and
course deseriptions. {See Sections 3-6-800 and 3-7-800). rastrersdegree progranms,

22, If the institution offers courses via distance education, the catalog must include the
{ollowing information:

{a) a description of each mode of distance education delivery method used;

(b} the admission requirements for the courses or program{s) of srudy offered thr()ugh
distance educarion required only if different from the admission requirements for
the residential Programs;

(©)  adescription of tests used in determining aceess to distance education courses and
programs, if applicable;

{d) a description of the resources and equipment the students must have to avail
themselves of the instruction {(including, computer requirements such as hardware
and software, internet access, access to library/college for menitoring of examina-
tions, ewe.); and

(¢} the special costs and ecs associated specifically with distance education {e.g.,
platform access fees. on-line library access fees. purchase of books on-line}.

ADDENDA/SUPPLEMENT TO THE CATALOG

Listing of administracive staff and Faculty, tuition and fees, and academic calendar may be included

in a catalog addendum/supplemenr as standing items. In addition, the addendum/supplement may
include ather reasonable changes thar occur after a catalog has been printed until the next princing,

An institution is expected to update its catalog at an appropriate interval and the addendum/
supplement should not be used as a substitute for meeting this expectation,

The addendum/supplement must clearly state that it is part of the catalog and must include the
school name, location, and effeciive daie for the eniire document {or lor individual sections if

effective dates vary). The addendum must be included with each copy of the catalog.

MULTIPLE-SCHOOL CATALOGS

1. All instituiions wilizing a common catalog must be of common ownership or control.

2. Pictures of the physical facilities of any of the instirutions must be captioned to idenrify
the particular institution or campus depicted.

3. Faculty and adminisirative stall must be listed in the catalog and be clearly identified for
each institution. The administrative staff for the group of institutions also must be listed.

4. Any information conrained in the catalog that is not common o all institutions in the
group shall be presented in such a manner that no canfusion, misunderstanding, or

misrepresentation is possible,

5. 'lhe catalog must comply with the existing standards in all respects as oulined in these
Guidelines.
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ADVERTISING 8/9/13

Any advertisement or promotional literature written or provided wsedHby an institution through
any wype of media shall be completely weuthlul and dignified. "The mawerial shall be presented ina
manner which avoids leaving any false, misleading. or exaggerated impressions with respect to the
instiwtion, its personnel, its courses and services, or the occupational opportunities {or its

graduates. An English translation for advertising that is in a language other than English must also
be available.

1. All advertising and promotional literature provided wedHy an insticution muse clearly
indicate thar training or education, and not employment, is being offered.

2. All advertising and promotional liierature must include the correct name of the

institution. So-called "blind” advertisements are not permitted vonsidered-misteadingin-
charaeter.

3. [Instirutions advertising o arrract scudents p‘]‘-!tn'rg—.rd‘vm in classified columns of
newspapers or the equivalent on websites and the other electronic other publications to-
arractstuderts must use only classificarions such as *Education,” “Schools,” or

“Instrucrion.” Headings such as "Help Wanted."

“Employment.” or “Business Opportu-

o L
nities” may be used anly ta procure employees for the insticution.

factuatand-portraycurrentlycorrect conditionsortaets Testimonials used in advertising
must reilect the opinions or experience ol a current or prospective student or graduaie of
the institution. Testimonial message must be factual and portray current conditions.
Ihey cannol comain any representations that would be deceptive or could noube

substantiated by the institution. The institution must maintain a written release from
the individual providing ihe testimonial on {ile.

5. An institurion shall not use the words “free” and “guarantet" for adverrising ar marketing

sa-}trpmmoﬁ-m purposes in a manner chat is mislcading To prospective potental or
current studenes. A disclosure muost be made for services which are funded by chird
parties that are offered at no cost 1o students.

6. An institution shall not ofler monetary incentives to the general publie w visit, entoll in,

attend. or complete a program. Furtherrmonctaryteentivesfor fattureto-beplacedin=
jotstatrorbeoffered-ssamrimdueenmereroenote: Lhe instiwition cannot make

guarantee or similar claims regarding job placement or salary for graduates.

7. References to financial aid availability shell must use inchrde the phrase “for those who
qualify” Financial aid cannot be the sole source of an adverrisement.

STATEMENT OF ACCREDITATION

When making public disclosure of accredired status in its catalog, the institution must include the
name, address, and telephone number of ACICS.

For institutional catalogs, the fact of accreditation shall be stated only as follows:
“Accredited by the Accrediting Council for Independent Colleges and Schools to award (name all

applicable specific credential levels from among certificates, diplomas, associate’s degrees, bachelors
degrecs, and masters degrees}
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Instirutions may add the following statement in announcing their accrediration:

"The Acerediting Council for Independem Colleges and Schools is listed as a nadionally recognized
accrediting agency by the United States Department of Education and is recognized by the

Council for Highet Education Accreditation.

Tor puHicaricms and advertising other than c:italclgs, insritutions rthar wish o stare the facr of
accrediration shall use either the caralog language noted above or one of the following disclosure

statements:

“Accredited by the Accrediting Council for Independent Colleges and Schools™; or

“Accredited Member, ACICS™

An institution is not permicted o use such siatements as “[ully aceredited” or “aceredited” without
including the name of ACICS. An institution will not use or publicize the term “accredited” unless
iv s in fact aceredited by ACICS or another recognized agency, or it has allirmadive authority

under state law,

Any reference to stared authority for status as “registered.” “approved,” or “accredited” must
include the name of the state extending the approval and must accuracely identify the scate agency.
An applicant for ACICS accreditation may not disclose this fact in any manner.

For clectronic media and web sites, the institudon may provide a hyperiext mark-up language link
{(*html™) to the ACICS web site when making public disclosure of its accredited status. Disclosure

must be in compliance with Appendix C.

Date

8/9/13

Modified

APPENDIX H
Principles and

Requirements
Guidelines for

Nontraditional
Education

DISTANCE EDUCATION

In addition o che genera] srandards in Title 11, (fhaprer 1, which app|y o all instirutions, and
applicable standards in Chapters 2 through 6, the following standards apply specifically to distance
educarion de|ive:ry methads. These principles and guide“nes are designed to inform institurions of
the policies of the Council and to guide institutional representatives when designing, implement-

ing, and evaluaring distance education forms of educational delivery.

Institutional Readiness

(a) Institutions must notily and receive approval from ACICS prior w using distance education as

a mode of delivery {See Sections 2-2-301 and 2-2-303(c}(d)).

E]_‘ﬁ’fﬁw Aprit’ 14 2014

151



Section

Criteria Revision Date

APPENDIX H
Principles and
Requiremenis
Guidehimes for
Nontraditional
Education

[continued)

Modlfied

89713

(b) The instructional delivery method must be appropriate for students and the curriculum.

¢} Institutional policies and procedures should be consistently applied, regardless of insiructional

mode of delivery.

(d} Institutions must designare a qualified individual to oversee the distance education activities.

{e) Insiituiions will demonsirate compliance with eredenuial requirements when hiring laculty wo

teach online.

(£) Faculty hired to facilitate online instruction must be properly wained to utilize the institution’s
learning management system for purposes of instrocri i icatd

{g) The Campus Lifectiveness Plan should include a comparative analysis berween similar courses
and/or programs wught online and on ground.

Admissions Requirements and Enrollment

fa} Institutions must identify the admission requirements of distance education courses/program/s
and how it differs from, if applicable, the on-ground admission requirements.

(b} Il an on-line admissions west is required, it must be adminisiered in a manner which verifics the
student’s identicy. Institutions must make it clear in writing at the time of enrollment how the
studend’s identivy will be verified throughout the course and program, how the student’s privacy
will be protected, and if the student will be assessed any additional charges associated with the veri-
fication ol student identivy.

{c) Institutions must clearly and appropriately state any requirements the students must possess or
have access to in order to access this mode of delivery.

{d} Institutions must provide an on-line orientadon program o familiarize the studen with the
equipment, resources used in the distance education activities, and orient the student to the
distance education learning process.
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{continued)

Curriculum Content-amd-Instruction and Instructional Delivery

(a) Regardless of insiructional delivery method, F the syllabi must identify the course learning
objectives. Each course learning objective must support one or more program learning outcomes.

outcomesconsistentwith—theprogramobjectivesand-thecredentiabawarded: (See Glossary
definition ol Syllabus.)

(b} The coursefprogram must dermorsorare provide sufficient and appropriate opporguniries for

interaction berween faculty and students and among students (See Section 3-1-5 16(b)).

(¢} Institutions must demonsieate to the Council that the clock or eredit hours required and
awarded are appropriate for the degrees and credentials offered using a thoroughly developed
rationale. Crediv award rationales (or distance education delivery ol courses ot programs generally
do not use the traditional leceure/laboratory/practicum formulas for credit calculations {(See
Section 3-1-316, Course and Program Measurement).

d) € ; o8- v The Institution
must provide each student with a unique user name and password for purposes of accessing the

institution's learning management system,

{e) Institutions must demonstrate that the student who registers for a distance education course or 8/0/13
program is the same stndent who participaies in and complewes the course or program and receives

the academic credit. The verification method, at the option of the institution, may include a secure

login and pass code, proctored examinations, and other appropriate student authenuication or

verilication technology.
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Faculry and Instructional Support

{a} The institution must emplov 1c1dem1callv and experlentlall) crcdcnualcd Facultv to teach
online courses.

mrrdistrmeerdnertor o frerhty oo st provided: Faculty hired o
facilitate online instruction must be properly trained to utilize the institution’s learning manage-

ment system for purposes of instruction, communication and assessment.

frstroetom Lhe instruction must provide an aceessible and reliable learning management sysiem

and technical support to effectively facilitate online instruction and learning.
(d} %mnmmmrpmn&cm&m—thaﬁhm-rrmﬂnopmmwo%&cw&rrhr

institution must demonstlarc rhar the facult}y’ student ratio apploprlatelv supports faculty and

student interaction, facilitation of interaction among students and faciliration of interaction

among students and facilitation of interaction with curriculum content.

{e) ‘The instiwtion must have a facully development plan on Ale that is appropriawe lor cach
individual. For further information, see Section 3-1-343.

Resources and Equipment

{a} 'The insutution must demonstrawe thad it has adequate financial resources wo support the form
of delivery.

(b i —oqui i ; i ;

raking online courses have access to tht Same or fquivalent library resources and SURPOIT 48

students taking courses in 4 physical classroom.

Stndents and Student Services

{a} ‘The insiitution must providestrdermswitrakmowtedge baseofredmotogyotitizton orient

online students to its learning management system, resources and support services, including

technical suppott.

the s

equivalent to those Drowded o students enrolled in alound based programs, :H'rt including bur
not |Ir|'|.1l‘t'd 0 T = L()uﬂse]!ng, acs 1dem|f, adv!‘alng‘

gurdamce; financial aid, .and employment assistance. fm-srrr&cnrs—cnm—l—lcd—m—drsmcc—cd-nmcn—
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APPENDIX H Student Evaluation and Program Assessment 8/9/13
Principles and
Requirements {a) i : : 53 i : T ; : ;
Guidelimes for : tderti - The course learning objectives for a course delivered
Nontraditional online must be the same as whe learning objective for the same course delivered on ground.
Educarien

(concinued)

student achievement of course learning objectives.

<) 'lhe institution must conduct a comparative analysis ol student learning oulcomes bewween

similar courses that are offered online and on ground.

{r ) The instirution must document that it conducts coursefprngram evaluations, inch]ding
assessment of student learning outcomes, student retention and placcmem" and student, graduare,
faculty, and employer satisfaction {See Section 3-1-111.)

Publications

(a) ‘The instiution must {ully disclose what form(s) of instruction it uses in its cawalog and web siwe
and, when appropriate, in its advertising and promotional material. The catalog disclosure must
{ollow the requirements as described and owlined in Section 3-1-701 and Appendix C, number

22).

SELF-PACED INSTRUCTION

In addition to the general standards in Tatle 111, Chaprer 1, which apply to all institutions, and
applicable standards in Chapters 2 through 6. the following standards apply specifically to
self-paced instrucrion delivery methods. These principles and guidelines are designed ro inform
institutions of the policies of the Council and to guide institurional representatives when design-
ing, implementing, and evaluating self-paced instruction forms of educational delivery.

Institutional Readiness

1. Institutions must noify and receive approval from ACICS prior to using self-paced as a mode of
delivery. (See Sections 2-2-301 and 2-2-303(c}(d}.)

2. Institutions must demonstrace a Shift from 4 teacher—centerfd toa leal'ner—centerfd environ-

ment.

3. Institutions must employ faculty who possess the technical skills to teach in a self-paced
environment.

4. The delivery method must be appropriate for studencs and the curriculum.
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APPENDIX H Admissions Requirements and Enrollment 8/9/13
Principles and

: Institutions must identify the admissions requirements of self-paced courses/programs.
Requirements i

Guidetines for
Nontraditional

ucation Curriculum Coutent and Insteuction and Delivery
[continued) 1.-

and—mmmmh—rhrpmgmm—cbmmmhhrrw&mﬂﬂmmr&c& Regardless of

instructional delivery method., ihe syllabi muosi idemify the course learning objectives. Each course
learning objective must support one or more program learning outcomes. {See Glossary definition

ol Syllabus.)

2. Institutions must demonstrate to the Council thar the clock or credir hours required and
awarded are appropriate for the degrees and credentials offered using a thoroughly developed
rati(]nﬂle. (jr&.’dil‘ J\Vﬂrd r.'JI‘iOI‘l'dlES F{]r SelF—pdCtd dﬂli\"ﬂry (]f COMATSES {OF pr()gf’dm.\' g(:'n{-:ra]l}’ d(] noer
use the traditional lecture/laboratory/practicum formulas for credic calculations. {See Section
3-1-516, Course and Program Measurement.)

3. Institutions must demonstrate compliance with applicable federal and state regulations.

Faculey and Insteuctional Support

1. The institution must employ aa.,.adfmlcallv and experientially credentialed faculty to oversee the
; ; - : self-paced courses/programs.

2. The faculty must be adequately trained to instruct in a self-paced environment.

3. The faculty must be supported with the appropriate education resources and technology to

facilitate self-paced inscruction. wrmstrocrose-this et dedvery:

popatrtiorrimotved: Lhe insthwition must demonsteate that ihe student/teacher eatio appropriaiely
supports faculty and student interaction, facilitation of interaction among students and facilitation
ol studend interaciion with corriculum conteni.

Resources and Equipment

Instructiomatresonrcesand-equipment must-bereadity-avaitableaccessibleand-retiabte: The

instiwtion must provide an aceessible and reliable learning managemen system and echnical
support to effectively facilitate online instruction and learning.

Studeunts and Student Services

support seryices, including technical support.

(b} Student support services available to students enrolled in self-paced programs must be the same
or equivalent to those provided to students enrolled in ground-hased programs , including but not

limired to counseling, academic advising, financial aid, and employment assistance
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APPENDIX H Student Evaluation and Program Assessment 8/9/13
Principles and
&ggiremeng
Guidelines for
Nontraditional
Education

{2) The course learning objectives fora .§§|F—pgg§51 course must be the same as the ]earnin_g_

objectives for the same course delivered on ground.

{continued)
b} Regardless of instructional delivery method, assessments and assisnments should demonsirate

student achievement of course learning objectives.

Publications

The institution must fully disclose what form{s} of instruction it uses in its catalog and web site
and, when appropriate, in is advertising and promotional material. 'The caalog disclosure must
follow the requirements as described and outlined in Section 3-1-701 and Appendix C, number
22,

Appendix A (d) Treasurer. The Treasurer shall be a Director and shall be elected by majority vote of the
Directors present and voting ar a duly constituted meeting of the Board. The Treasurer shall keep
ar cause to be kept complete and accurare accounts of receipts and dishursements and shall direct
Article II, Section 3 the ExcentiveBirecror President to ensure deposit of all moneys and other valuable property of the
(fc)rpurari(m in such banks or depusit()ries as the Board may designate. The funds, books, and

Bylaws

vouchers under supervision of the Treasurer or other delegated persons, with the exceprion of
confidencial repores submitred by the members, shall ar all times be subjecr to verification and
inspection by the Board. The Treasurer shall serve on the Audit and Investment Committees of the
Board of Direcrors. The Treasurer shall, at the annual meeting of members or by direct mail, report
on the financial condition of the Corporation at least once annually.

Appendix A (¢) Additional Oflicers. The Board may create positions of Assistant Treasurer and Assistand

Secretary as necessary for the orderly conduct of business. When so authorized, the Execurtive

Brirecrar President shall appoint individuals from the professional stail w bl such offices and may

Article II, Section 3 assign appropriate duties to them. The ExccutiveBirector President shall be responsible for filling
all vacancies occurring in these positions.

Bylaws

Appendix A Elections. Elections shall be held annually, in years when elected positions must be filled, for che
selection of persons each of whom shall serve as elected commissioners on the Council and the

Bylaws Board. No person shall serve as a member of the Coundil and noc of the Board, nor shall any

Article IV, Section 1 person other than the Executive Birector President serve as a member of the Board and not of the

Council.

Appendix A Resignations. Resignarion from service as a commissioner and Director may be voluntarily

tendered at any time. The resignation becomes effective upon receipt of written notice by the
Bylaws Chair of the Board and Council or the ExmratreBreotor President. Antomatic tendering of
Article IV, Section 7 resignation is required under the following circumstances or conditions:
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Appendix A

Bylaws
Article ¥, Section 2

Standing Committees of the Board of Directors. There shall be the following standing committees
of the Baoard:

{a} Executive Committee. The Executive Committee shall consist of the Chair of the Board of
Direcrors, who shall seeve as Chair of the Executive Commiuee; the Chair-elect of the Board, who
shall serve as Chair of the Executive Committee in the absence of the Chair of the Board; the
Secretary; the Ireasurer; and two addidional Directors elected annually by majority vote of the
Board. The Executive Committee acts on behalf of the Board during the periods berween Board
meetings. Accurate minutes of cach Executive Committee meeting shall be maintained and shall
be provided to the Board of Directors at the next subsequent meeting of the Board of Directors.
‘The Exceutive Commicee’s responsibilitics shall be: bevween meetings of the Board, act on issues
requiring the timely attention of the Board of Directors; in consultation with the Board of
Direcrors, and assume such other duties as the Board of Direclors may {rom time to time delegate
to the Executive Commitree.

(b} Audit Committee. The Audit Commictee shall consist of a minimum of three members of the
Board, including the Treasurer, as well as such other members as the Chair appoines. The commit-
tee shall work with the Execurive Birector President to ensure an annual certified audir of the orga-
nizacion'’s inancial aceivities is complered, thac the Aindings of the audit are reviewed, and that
actions are taken to address recommendations and areas of concern identified as part of the audit
proct’.‘i.‘i,

{¢) Investment Commirtee. The Investment Commirtee shall consist of the Executive Birector
President, a minimum of three other membets of the Board, including the Treasuree, and such
other members as the Chair appoints. The Investment Committee shall work with the Executive-
Brireeror President o provide oversight of ACICS investmentd funds. 'The Investmen Committee
shall select investment advisors, develop an investment plan, and review investment reports at least
annually.

{d} (Governance Committee. The Governance Commitree shall consist of commissioners appointed
by the Chair of the Council and Board. The mission of the commitree is to ensure that ACICS
operates within the construct of the Bylaws. The commicree will evaluate and make recommenda-
tions for modifications to the Bylaws in response to proposed changes in standards or operational
palicies ar ACICS.

Section 3-Other Commirtees. The Board of Directors may establish and appoint members to other
ad hoc commitwees as deemed necessary.

Appendix A

Bylaws
Article VII, Section 1

Review Board for Appeals. A Review Board for Appeals shall be appainted by the Council. The
purpose of the Review Board shall be to review, according to pre-established procedures and
guidelines, appeals by members, of final negacive actions by the Council and in each case either to
affirm the action of the Council or to remand the case to the Council for further review, or to
amend or overturn the action. The Review Board shall consist of Afteen (15} persons, all of whom
have had experience in accreditation. These members shall include at least two academic represen-
ratives and ar least rwo administrative representatives, as those rerms are defined in Arricle 111
Section 1 herein. At least three of the Review Board members will be public members, and at least
one public member and one academic representative member will serve on each Review Board
panel. Members of the Review Board shall be appointed to terms of three years, with terms of
initia] appointees staggered so that one-third of the terms expire each year. A person appointed 1o
the Review Board shall not have been a commissioner within one year prior to appointment. The
ExeeutveBrector President shall convene rimely a panel of the Review Board when necessary.

1-2-100 id)

{d} Irs residential enrollment and enrollment in each program shall be sufficient bath to suppore 4415413
course work and learning experiences that, separately or in combinarion, constirute measurable
and defined educational programs, and to enable ACICS to assess the educational effectiveness of

those programs. Institutions thar are considered distance educarion institurions may be considered
on a case by case basis provided they require a residential component.
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2-1-801

Annwual Accountability Reporss. The Annual Accountability Reports must be submirted on Council 4/15/13
forms, comply with Council guidelines, and be certified by the chief executive officer of the

institution. Data must be submirted separately on the Campus Accountability Report {CAR) for

each main campus and for each addirional location. A Centm“y controlled institurion must also

submir a consolidared Institutional Accountability Report (IAR) containing information and dara

an the institurion as a whaole. These reparts are due on or before Seprember+5 Navember |

annually. Failure to submit the Annual Accountability Reports in a timely manner will result in the

revocarion of accreditarion.

2-2-101

Initiation of Additional Campus Activity. An additional activity includes any ongoing instruc- 4/15/13
tional activity oflered au a site away [rom the main {acility of an institution. Activity au a shie that

meets the Council’s definition of an “Additional Location” is described in Section 1-3-100,

Classification of Campuses. Activity at a site that does not meet the definidon of an Additional

Location is referred to below as a “Campus Addition.” Reporting requirements are as follows:

(a) Additional Location. It is the responsibility of the institution to motify secure approval

from ACICS of che intention to initiare an additional location hefore che location begins

classes. If approved, Aactivity must be initiated at the additional locarion within one vear of
the propased srart dace. An additional location muse be approved by the Council before
advertising, recruiting, and enrollment may take place. Failure to notify secure approval
from ACICS prior to the initiation of an additional location may call into question the
accrediration of the insticution.

‘Lhe institution shall provide, on Council lorms, the rationale {or inidation of the additional
location and other information abour the educational programs, credentials to be awarded,
faculty, learning resources, physical and (inancial resources, sirength in supporiing fields,
admission and graduation requirements. compliance with state law and authority to operate,
number of students, and administrative arrangemenis, An acceplable catalog which
identifies the additional location also shall be included as part of the application.

The Council will monitor the number of additional location applicarions submirted for each
main campus and main campuses under common uwnership hased on a demonstration of
sound administrative and Anancial capabilities. The Council reserves the right to limit the
number of additional locarions based on its review of demonstrated adminiserarive and
financial capabilities.

Any institution which (1} is required to submit a financial improvement plan 1o the
Financial Review Committee. or which (2} is under a deferral action by the Council must
request and receive prior peemission from ACICS {or the initiation of any additional
locations. An institution under a show-cause directive, a negative action, or in a probation
status will not receive approval [rom ACICS for the inftiation of any additional location
while the action is in effect.
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2-2-101 (b) Canmipus Additien. It is the responsibility of the institution to motify secure approval from 411513

(continued) ACICS prior co initiation of any new educational activiey which is under the direce conerol
of the on-site administration of a main campus or addirional location and at a site that is
apart from the primary locarion of that campus. In addition, if chat activity involves 50% or
more of an academic program, the campus addition must be approved by the Council before
advertising, recruiting, and enrollment may rake place. amd I approved, aceivity must be
initiated at the campus addition within one year of the proposed start date. The institution
shall provide, on Coundil forms, the locarion of the activity, its educational purpose, the
programs offered, the number of students involved, and any additional information ACICS
may request. A catalog for the campuos which identifies the campus addition also shall be
included as part of the application.

Any institution which has a eampus that (1} is under review by the Financial Review
Committee of ACICS. (2} shows either a net loss or a negative net worth on its most recent
financial report, (3) is required wo report placement and/or retention data to the Institutional
Effectiveness Committee, or {4) is under a deferral action by the Council must request and
receive prior permission [rom ACICS for the inidation of any additional campus activity at
which 30Y% or more of an academic program is provided. An institution under a show-cause
directive, a negative action, or in a probation status will not receive approval lor the
initiation of any such additional campus activity while the action is in effect.

2-2-102 Evaluation of Additional Campues Artivity. All activity for which approval is sought will be 4115113
evaluated by ACICS belore approval is granted. Following is a description of those evaluations.

fa} Additional Location. Initial inclusion of an addirional location within the scope of the
accreditation of the instirucion may be granted by the Executwe D1rcct0r upon receipt ofa 1
required information.

An institution proposing thc initiation of a new location must sn-bmr—P:m'-ent-of—tht-

Artdrorm-rertom e tomrrmdaoormrrrrmeexdhibs follow the procedures as
outlmcd by the Council and disclosed on its Web site A new loa.,.atmn processed-bythe-
must rfceive initial inclusion byhth-c-eomrcr} before a-n—mstrmtrmndvtrmts,—rctrtms,—or
s advertmg_, recruiring or enrclling srudenes ac the pr()posed lacation. The Council
reserves the right to require a preliminary visit to any potential additional location prior to
the granting of initial inclusion.

An additional location that is granted initial inclusion by the Executive Director will be
required to undergo a verification visit within six months alter the initial class start date.
Following this visit, the Council may require the institurion additional location to submit
additional information to satisfy areas of concern identified during the evaluation.

A decision regarding the final inclusion of an additional location will be made by the
Council in full session following a visit by an evaluarion team. Prior to the final inclusion
visit, the chief on-site administrator of the location will be required to artend an Accredira-
tion Workshop and to submitPart Fvoof therrdditiomat-FocationApplieation submic
additional documentation as outlined and disclosed on the ACICS Web site. The evaluation
will normally be scheduled for twelve 1o eighreen months after the inirial class start date and
will be conducted by a team of evaluators determined by rthe size of the institurion, the type
and number of programs being offered, and orher special circumstances. Identification of
significant deficiencies during the verification or Anal inclusion visits can resulr in an

immediate show-cause directive to the institution.

Only afier a dewermination of acceptability, either au the initial or linal inclusion level, and
notification to the institution of the decision, may the institution consider an addirional
location to be included within the scope of the instivution’s grant ol acereditaion. IT
approval is withheld. the withholding may be treated as a deferral or a denial, based on
circumstances, and the institution may exercise is due process rights as oudined in litle 11,
Chapter 3.
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2-2-102

{continued)

(b)Y Campus Addizion. The Executive Direcror is authorized to evaluare and approve 4/15/13
additions ro g main or addirional locations carmposattocarons chat are apart from the

primary location of thar campus. Educarional activiries at a campus addition ofanaccred=

tredHrstitoeiom are eligible to e evaluared for inclusion within the scope of the accreditation

of the managing campus provided that the campus addition has been established to meet a

specific educational need or condition and is authorized by the appropriate governmental

education authority, if applicable.

Aorrirstitdon The managing campus proposing the initiation of a campus addition must
submit a Campus Addition Application. The instimrion managing campus must assure the
Council that the educational actividies at the campus addition complement the overall
objectives of the insticution. Based on its review of the application materials, ACICS may (1}
grant final inclusion of the campus addition or (2) deny the application.

A campus addition thar is granted Anal inclusion by the Executive Director will be required
to undergo a verification visit within six months after the initial class start date if 50% or
mare of a program will be offered ar the site. Following chis visir, the Council may require
the institution to submir addirional information to satisfy areas of concern identified during
the evaluation.

All additions to the campuses of an institution are evaluated during an institution’s regular
evaluation lor a mewgrar renewal ol acereditation.

2-2-201

Additional Location-to-Main Campus Reclassification. An additional locaion is cligible lor 4/15/13
evaluation as the freestanding main campus of a separately accredited, single campus institution

only if it has been operating as an approved location for at least two years. Addivional locations

secking main campus status must submit an#pplicationrtorAccreditation the appropriate

application, audited {inancial statements certified by an independent certilied public accountant

for the institution’s most recent fiscal year, and undergo an on-site evaluation visit. The visit will

not occur until audited financial stawements are received.

2-2-202

Reassigrment and Consolidation of Campuses. Institutions seeking to reassign che classification of 4/15413
a campus or campuses or to consolidate groups of campuses must submit the appropriate
application and documentation, =writtenrrequestthat including includes the rationale ro the
Council. The Council will consider the institution’s requested grant expiration date for the newly
formed group of campuses and assign modified or full-team evaluation visits as necessary to bring
the grant lengths of the various groups of campuses into alignment. The scope and timing of these
visits will be based on the lengeh of the grant of accreditation for each group being reassigned or
consolidated, as well as a review of determining factors such as retention and placement rates,
reparting status, complaints and adverse and any other pertinent information. No campus will be
given an extension of its current grant longer than one year for purposes of the consolidation, and
new CImpuses Moving, thr()ugh the addicional location inclusion process will be visited as part of
that process, regardless of the consolidation proposal. The Council reserves the right to assign an
an-site evaluation visit at either the main campus or additional locations at any time as it deems

necessary.
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2-2-501 Tnitiation and Evaluation of New Programs. The Council must be notified prior to the start of all 4/15/13
new programs. All new programs and maodes of delivery musr be initiated within one year of che
planned start date. A new program must be approved by the Council before an institution or
campus advertises, recruirs, or enrolls students in the propused program. The initiation of a new
program process is required for any program of study never before offered on the campus whether
delivered via residential, distance education, or hybrid. The institution or campus must submir an

application and supporting documentation as ourtlined on the ACICS Web site. progra-m—mrhnt,—

Frddreionat Where specified, information must be submitred on Council forms. Additions or
deletions of courses included in a program of study that change the overall objective of a currently
approved program, require the initiation of a new program application process. The submission of
a Campus Accouneability Report or catalog identifying a new program does not constitute
appropriate notification to the Council.

Any institution on inerim reporting o the Financial Review Committee may be required 1o
obtain prior permission from ACICS for the initiation of any new program. Any institution under
a compliancc warning, a show-cause directive, a negative action, or in a pmhalion SLATUS Must
obtain prior approval to apply for a new program. Additionally, any institution subject to a
comprehensive on-site evaluation as a resull of extensive substantive changes must obrain prior

permission from ACICS for the initiation of any new program. #Any-of thetotowingchangestoan

Attother Substantive changes to existing programs require the initiation of a substantive change to
an existing program process. The submission of an Campus Accountability Report or catalog
identifying program changes does not constitute appropriate notification to the Council. The
following are changes to an existing program would require the initiation of 2 substantive change

o an existing program ap plicarion process:

{a} any change of 25% or more in existing contact hours, credin awarded, cuericulum

content (courses offered}, or program length of a currently approved program;
(b} a change in academic measuremenr from clock hours to credit hours or vice versa, or a

change from quarter ro semester credit hours or vice versa; or

{c) any additions or deletions of courses oflered that do not change the overall objective of a

currently approved program.
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2-2-501 An institution proposing new programs must assure ACICS that the programs conform to the
{vontinued) stated mission of the instiwtion and s current program oflerings. ‘The Council reserves the right
when reviewing new programs to review the entire institution.

If 2 new program complements the general and occupational objectives upon which the instirution
previously has been evaluared and accredited, and che program is being presented to the public and
students as it was presented to ACICS, ordinarily no further evaluation will be required at the time
af approval. However, all program offerings of an institution are appropriately evaluared during an

institution’s initial granr of accrediration and regufarcvatuationforanewgrant renewal of
JLLrEdIFdTIOn evg|ggtl()n\,

If a new program is determined to be “out of scope” and is substantially different in course
content, general or occupational objective, or in promotional descripion from other programs
offered by the institution. ACICS may dlrecr rhar a visit be conducred even before gnntlng mm?&
ﬁml mdusmn

If, as a result of any new program visit, ACICS determines thar the overall quality of an institution
is heing diminished, the institution may be scheduled for a full reevaluation.

2-2-502 Initiation and Evaluation of New Prograwms at Higher Credential Levels than Previously Offered 4/15413
An institution or campus that intends to offer its first new program at a higher credential than it
previously has awarded must submit additional materials and undergo evaluation hev(md those
procedures outlined in Section 2-2-501 above. In addition to the
initlation of a new prosram application process, the insritution muost submit a detailed transirion

plan describing how it is or intends to come into compliance with the requirements for this new
credential as described in the applicable chapter of Title I of the Accreditation Criteria.

The New Program Application and transition pl'ln will be IE\’I?V\’Ed bv the Counc1l Any msmu—
Lion 3 1
tecor fimanciat reports on quarterly reporting to the Financial Rcvlew Committee must may be
required 1o obuain prior permission from tde—Commedl ACICS {or the initladion of is first new
program at a higher credential. If the application and plan are determined to be complete, an
institution will be granted approval to advertise, recruiy, and enroll for the program(s) and amr
evaliaron a readiness visit will be scheduled within six months of the initial start date of the
program. ‘The purpose of the evatmton readiness visit will be to assess the institutions initial

capacity and compliance with the Accreditation Criteria for the higher credential programamd-the
. oot A bed b the 4

The apphortiom bt parthe readiness site visic report and che instirutions response to

the report will be reviewed by the Council ar its next regularly scheduled meeting. If the Council
determines that the transition plan is appropriate and thar the insticution is sufhciently prepared to
offer the new credential, it will grant the institution inidal inclusion for the new program. The
Council will provide the institution in the initial inclusion notice with a timetable for the
submission of periodic progress reports and for a fotlow-up credential inclusion site visit once the
program has a sufficient enrollment and/or a sufficient number of graduates. The credenrial
inclusion site report and the institution’s response to the report will be reviewed by the Council at
its nexr regularly scheduled meeting. Final inclusion of the new program will be granted by che

Council only after the foltow=up credential inclusion visit has been conducted. Hre-institutionrmmay

Subsequent new programs at the new credential level will be evaluated by the Council using the
new program procedures described in Section 2-2-501 above.

An institution may not submit an application for a new program at a higher credential when
approval of final inclusion of a program ar a lower credential level is pending. Institutions or
campuses requesting to offer a new program at a higher credential more than one level above the
current credential level, must first submit a request to the Council. The Council reserves the right
(0 reguire g prelimipary visit 1o the camouns prior to the srantine of such o reguest
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2-2-504 Changes ro Programs, 4/13/13

(a} Substantive Changes. Institutions must apply for approval from ACICS for any of the
ﬂ)”()wing ch:mges tO 4 PrOgram prior to their implemtnrari(m ar the revised program will be
considered an unapproved program. Failure to do so will result in a show-cause action for
offering an unapproved program or unapproved made of delivery. Institutions muse submic
the appropriate form and supporting documentartion for the following:

(i) the oflering ol a program au a higher education credential than curremly approved
for;

(ii} any changes of 25% or more in existing contact hours, credit awarded, curriculum
content {courses offered), or program length of a currencly awarded program;

(iil) a change from clock to credit hours or vice versa. or a change from quarter to
sernester credit hours or vice versa;

fiv) achange in the overall objective of the program;

(v} the initiation of an on-line delivery formar fortesstham 569 of a program of

study;

i NewProgramApphicatfonrForne Changes as noted in {v} -.rmi—fvﬁ above require T.hL

submission and approval of a PistanceEducatiorActivity Apptication the appropriate
application. An institution with initial approval to ofler programs via online delivery may

offer only programs or courses included in the Bistance Educationfctivity Application

application until final approval by the Council. Il the institution wishes to offer additional
programs on-line before final actiomn inclusion by the Council, it must separately obtain
approval for cach program. If the institudion adds, deletes, or modifies on-line courses belore
fnal inclusion of online delivery action by the Council. it must separately obtain approval
For cach course change. Instilutions with no prior online final inclusion, that plan wo ofler
0% of a program online, must first submlt requesr to the Dlrccmr of Campus Develop-

(b} Non-Substantive Changes. Institutions must ity batrdomormeedapprovat-fromr e
Councitbeforcimplenmenting submit for staff review and acknowledgement the following

chan S Lo Programs.

{i)  any change of less than 25% in existing contace hours; credir awarded, curriculum
conrent {courses offered), or program length of a currently approved program; or

(i} achange in the name ol an existing program that does not change the overall
objective of the program. or

All changes to a program as |nd1calLd abeove under (h) quLlll‘L ollicial nouhL.mon e submitted 1o

the Council using the ® = . 3 * appropriate application as

outlined on 1the ACICS Web site. If cumulative changes wo a single program within a wwelve-
month period equal or exceed 23% of the contact hours, credit hours, curriculum content or

program length, a fNewProgramzpplication subsiantive change 1o an existing program applica-
tion 1 process form must be submitred initiated (See Section 2 2-304(a)) Institutionswhichtnitiate
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2-2-504

{continned)

The submission of an Campus Accountability Report or catalog identifying program changes does
not constituie appropriate notification to the Council.

Forthermuores [sentence moved to paragraph above]

2-2.506 Termination of Programs. "Lhe withdrawal of approval for a program lollowing the issuance ol a 4/15/13
program compliance warning or a decision by an institution to terminate any program voluntarily
must be appropeiately communicated 1o all interested publics. 'These publics include, buu are not
limited to, students, governmental agencies. the local community, and ACICS.

All institutions subject to the withdrawal of approval for a program or who voluntarily terminate
an .’Jp[gr()vgd [gr{!gr.;m W!Il l‘l{-: dlr(:'(.l‘ed [£8) %ul’)l‘l‘l.ll‘ id pr()grdm termlndl’l()l‘l P]Jn th-lt L(lﬂF()rlTl'. T rhﬂ
following requirements. whichatsoapphrirthecascof volumtary termimationof s progran: New

students may not be enrolled in any program which cannot be complered prior ro the termination

date for which public notice has been given. Moreover, the institution is obligated to continue to
offer APPropriafe courses, inc]llding prerecquisites, so that Current|y enrolled scndents will be able o
complete the program and receive the credential which was their designated educational objecrive.
Tor this purpose, the period of time need not extend heyond sufficient time for students already
enrolled and maintaining normal academic progress to complete the program.

Hre Council-direcied withdrawal ol approval for a program conditions the institution’s grant of
accreditation with respect to the inclusion of the program and, therefore. is appealable to the
Council. Due 1o the limited nawre and nareow scope of the withdrawal of program approval, the
appeal to the Council may be in writing only.

To maintain approval, an institution must maintin demonstrate active enrollment in each
program of study. If an approved program is inactive for at least three years, the program will be
considered discontinued and will be removed from the institution’s list of approved programs. To
reinstate the program, the instirudion must sebmrirmr &GS New ProgremApphcation inigare 2
new program application process. Programs that have not started within one year of the proposed

start date will be surrendered. To reinstate the program, the institution must initiate a new
program ap pllcarlon process Requesrs to extend a new programs proposed start dare beyond one
of th 1 sub

i

3-4-401 Staff A professionally rrained individual shall supervise and manage library and instrucrional 4/15413
resources, facilitate their integration into all phases of the institurion’s curricular and educational
c)ﬁerings, and assist students in their use. A pr()f‘—e.‘;sionany trained individual is one who holds a
bachelor’s or master’s degree in library or information science or a comparable program, or state
certificarion to wark as a librarian, where applicable. The instirution must provide evidence that
the degree is from an instirution accredired by an agency recognized by the United Stares
Department of Education. If the degree is from an institucion outside of the United Stares, che
institution must be recognized by its government and the transcript must be translated into
English and be evaluared by a member of the Associarion of International Credenrtials Evaluators
{AICE) or the National Association of Credential Evaluation Services {(NACES) to determine the
equivalency of the degree ro degrees awarded by institutions in the Unired States. The profession-
ally trained individual must participate in documented professional growth acrivities.

During sehreduted libeary hours that are scheduled and posied, there shall be a teained individual
on-site dury-amd who is assigned to oversee and to supervise the library and to assist students with
library foretroms and information seevices. ‘This individual shall be competent bothrra and

technologically literate to use and to aid in the use of the library technologies and resources.
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3-5-401 Staff. A professionally trained individual shall supervise and manage library and instructional
resources, facilitate their integrarion inro all phases of the instirutions curricular and educational
offerings, and assist students in their use. A professionally rrained individual is one who holds a
hachelor's or masrer’s degree in |i|')rar}’ or information science or a C()mpamHe program, or stite
certification to work as a librarian, where applicable. The institution must provide evidence that
the degree is from an institution accredited by an agency recognized by the Unired Srates
Department of Education. If the degree is from an institurion ourside of the Unired States, the
institution must be recognized by their government and the transcripe muse be translated into
English and be evaluared by a member of the Association of International Credentials Evaluarors
{AICE) or the National Associarion of Credential Fvaluarion Services (NACES) to determine the
equivalency of the degree to degrees awarded by institutions in the Unired States. The profession-
ally trained individual must participare in documented professional growth activiries,

During schreduted library hours that are scheduled and posted, there shall be a trained individual

on-site dutyard who is assigned 1o oversee and 1o supervise the library and 1o assist students with
library fumctions and information services. This individual shall be competent bothrto and

technologically literate to use and to aid in the use of the library wechnologies and resources.

3-6-701 Staff A professionally trained individual shall supervise and manage library and inscructional
resources, facilitate their integration inco all phases of the institution’s curricular and educational
()ﬁering.\', and assist students in cheir use, A pmlcessiuna“y rrained individual is one with specia]
qualifications to aid students in research and who holds a M.L.S. degree or the equivalent, or, for
foreign institutions, whao holds a master’s degree recognized as appropriate for the pasition by its
government or higher education authority with-specratqualifreations toaid-stodentstrrresearch.
The insticution must provide evidence that the degree is from an institution accredited by an
agency recognized by the Unired States Department of Education. If the degree is from an
institution outside of the United Stares, the institution muse be recognized by its government as an

institution of higher education or and-the—rramseript-must-betranstaredHinroEnglishand be
evaluated by 2 member of the Association of International Credentials Evaluators (A1CE) or the
National Association of Credential Evaluation Services INACES) to determine the equivalency of

the degree to degrees awarded by institutions in the United States. Freprofesstomattytrimed-
mﬁn&nﬁmmkmm—m—doumd—pm&ssmﬁ-gmwh—m Transcripts, in languages

other than Engh.'.h, must be cranslared into F_ng]l.sh.

3-7-701 Staff A professionally trained individual shall supervise and manage library and inscructional
resources, facilitare their integration inco all phases of the institution’s curricular and educational
offerings, and assist students in cheir use. A professionally trained individual is one with special

qualifications to aid students in research and who holds a M.L.S. degree or the equivalent, or, for

foreign institutions, who holds a masters degree recognized as appropriate for the position by its
government or higher education authority with-speciatquatifreationstoaid-studentstrresearch.

The insticution must provide evidence that the degree is from an institution accredited by an

agency recognized by the Unired States Department of Education. If the degree is from an

institution outside of the United Stares, the institution muse be recognized by irs government as an
institution of higher education or and-the—rramseriptmust-betranstaredinro-Englishand be
evaluated by 2 member of the Association of International Credentials Evaluators (A1CE) or the

National Association of Credential Evaluation Services INACES) to determine the equivalency of

the degree to degrees awarded by institutions in the United States. Freprofesstomatytrimed-
mﬁn&nﬁ—msrpnthpm—wdommmd—pm&ﬁmna{-gmwh-mﬂanscupts, in languages

other than English, muse be cranslated into English.
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Appendix B ¥YisiT PROCEDURES 4/15/13
Proced d . , . . . " . ,
ro;:hz::sf:.: The purpose of this visit is to review records, interview students and staff, and, if apphcable, review
aannounced Visit previously cited problem areas and verify responses ro previous requests for informarion, such as

complaints and admonishments. The team may consist of a staff member, an experienced evaluator,
ar both. Expect the team to spend the full day at your insticution.

Up()n arrival, the ream will ask to speak with the chief on-site administraror. Fo”owing a hrief
interview, the team is to be given a short tour of the facility, including records storage areas, and
l'h{-:n .‘;h(]wn [ox 21 W()rk rooOIm. Tl'li.‘; [eainlnng C(]uld he an Empl')/ CI:lS.‘ir()()m or OICEC&' m‘l"‘l’t‘l‘!\'l‘l‘l‘l‘l’tt‘l’l‘ll‘l‘l‘l‘l‘f‘
library, and it should be available exclusively for the ream for the enrire visit.

The institution must make che following informarion available to the visiting team:

1. Most recent AmmratHnstituttorat-Report Campus Accountability Report.
2. Currenr catalog and addenda (if applicable).

3. Current class schedule. including names of instructors and room numbers.
4. Most recent ACICS accreditation visit team report and institutional response.

5. Capy of each government program review and compliance audit conducted within the
prior two years and any institutional responses.

6. Faculty/personnel records.
7. All student records, including admissions, academic. and financial.
8. Copies of institutional advertising.

Addinional records may be requested by the ream. Seaff, faculty and students will be interviewed.
Institutions are encouraged to have these records in a central location where mote than one person
can access them, should the chief on-site administrator not he present.

APPENDIX D An essential element in providing appropriate instruction and support services to students is
Standards of monitoring their satisfaciory academic progress (SAP). ‘The Council requires all institutions to
Satisfactory Progress  develop a policy of satisfactory academic progress that measures whether students are maintaining

satisfaciory .l(_‘ad(?l"nli_ progress in thur educational program Hepotrynmsreormatrattofthe

The Clouncil has determined thar the institutional policy must include the following requirements,
which are consistent with the regulations specified by the U.S. Department of Education for
student eligibility for receiving Federal Ticle [V Anancial assistance.

1. The institution has writren standards and a schedule of satisfactory academic progress for
all students, which are published in the caralog and in appropriate institutional literacure,
and are consistently applied to all scudencs.

2. The institution strictly adheres 1o its published standards of satisfacrory academic progress
monirtoring whether a student meets the minimum qualitative and quantitative components
of the standards ard notifies students when satisfactory academic progress is not being made.

3. 'lhe standards of satisfactory academic progress provide for minimum qualiative
standards, such as a grade point average or completion of work projects, which can be
measured against a norm.

4. lhe policy defines a maximum time [rame, not w exceed 150% of the normal program
length, as defined by the institution. for all programs. in which the educational objective
must be suceessfully completed (e.g., number ol academic years, credit hours attempued,
clock hours completed. months/weeks, terms or modules, etc. as appropriate), as opposed to
simply setiing a dme limic on eligibilivy for Tite 1V linancial aid.
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Modified
APPENDIX D 5. The institution has provisions for an evaluation point at least by the end of each academic
Standards of year {or at 30% of the normal program length if the program is one academic year or less}
Satisfactory Progress thar determine whether the student has met the qualirative and quantitative components of

. the standards.
feontinyed)

6. The institution has provisions for utilizing and publishing a schedule designating the
minimum percentage or amount of work that a student must suceessfully complete at the
end of each increment to complete the educational program within the maximum time
[rame.

7. The institution has provisions for determining ar the end of each increment whether the
student has mer the qualitative and quantitative components of the standards. The qualica-
tive and quantirative standards must be cumulative and must include all periods of the

student’s enrollment regardless of whether or not the student receives federal financial aid.

8. 'lhe instiwion’s policies define the effect on satisfactory academic progress of course
withdrawals, incomplete grades, repeated courses, and non-punitive grades. The institution’s
policies define the eflect of non-credit or remedial courses on satisfactory academic progress.

9. The institution has provisions for an evaluation at the end of the second academic year
and at the end of each subsequent academic year(s} where the student must have a mini-
mum cumulacive grade point average (CGPA) of 2.0 on a scale of 4.0, €, or 1ts equivalent,
or has academic standing consistent with the institution’s requirements for graduation. A
student receiving federal Anancial aid who does nor meer the CGPA standards ac the end of
the second year will no longer be eligible for financial aid, may not be placed on probarion,
and must be dismissed, unless the studenc wishes to continue withour being eligible for
federal financial aid. However, a student not meeting the CGPPA standards ar the end of the
second year may remain as an enralled scudent wha is eligible for federal Anancial aid if
there are documented mitigaring circumstances (i.e., death in the family, sickness of the
stuclent, etc.).

10, If the institution places students on warning, or on probation. as defined in sections 11
and 12 below, the institution’s policy must describes these suatuses.

11. An institution thar evaluates academic progress at the end of each payment period may
assign warning status to a student who fails to make sarisfactory academic progress. A
student may be assigned to warning status without an appeal or other action by the student.
A student on warning may continue to receive assistance under federal financial aid
programs for one payment period despice a determination thar the srudenr is not making
satisfactory academic progress.

12. 'Lhe instivntion must have an appeal process for students who do now meer the require-

ments of the institution’s satisfactory academic progress policy. When an institution grants a

studend's appeal for miligating circumstances, the student will be placed on probation {or &
pec1ﬁed ,t_)erlod of time and consndered to be m'lkmg regular satisfactory progress. the-

. ity - While a student is on probation, the

institution may require the student to fulfill speaﬁc terms and conditions such as raking a

reduced course load or enrolling in s pcuhc courses. Artheerdotorme paymmermperiod-om
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Section

APPENDIX D
Standards of
Satisfactory Progress

(continged)

Criteria Revision

If 2 student is not making satisfactory academic progress, the institution may place the

student in an extended enrollment status. A srdemplrcedrrrexerdedemrottmerms oo
tsmotectigiblefor-frmanciataid: However, all credits attempred count toward the 150% of the

narmal program length even if the student is on exrended enrollment. Girades may be
replaced if that is the institution’s written policy. At the discretion of the institution, a
student with an approved appeal who exceeds ane and one-half cimes the standard rime
frame as defined by the institution either as a regular student or in an extended enrollment
status may receive the ()rigina] academic credential for which he or she enrolled, pr()vided
that there are no additional financial obligations to the student.

13. 'lhe institution must have clearly defined procedures for re establishing sadsfaclory
academic progress.

14. The institution has rules for students who change programs, as well as for students who
seek o earn additional ¢redentials. Tor instance, an instirution may have a p()|icy thar fora
student who changes programs it will include in the determination of a studenc’s satisfactory
academic progress standing the credies attempted and grades earned thac count coward the
student’s new program of study. Such a policy must be part of the institution’s written policy.

15. 'The institudion must have a policy that addresses the implications of transier of credit on
satisfactory academic progress.

16. The institution has prousmns that the student must have a minimum CGPA of 2.0, C,

F()r i b
graduation fronrat-programs.

TOErams or I'I'I(:'II' {'.'(llll\"dlt!l'll' Upan

Date
Modified

APPENDIX F

Requirements
Guidelines for
English as a Second
Language Programs

This appendix consalidares information regarding the Council's gundetmes requirements for
institutions offering stand-alone ESL programs and/or ESL coursework as part of a Tide I'V-eligi-
hle program, and federal recuirements for the awarding of Ainancial aid.

The following information is intended to combine the highlights of the ACICS guidetines
requirements and [ederal regulations noted above and should assist institutions in undersianding
Council criteria for offering stand-alone ESL programs and the major differences between Council
requirements and [ederal regulations for these ESL programs. Addidonally, an overview ol lederal
guidelines for ESL coursework offered within an eligible program is included.

SEPARATELY ELIGIBLE, STAND-ALONE ESL PROGRAMS
Council Requirements

The puidelines requirements for reporting information on separately-eligible ESL programs are the
same as lor all other programs. “The institnwtion must immediately notily ACICS when these
programs are initiated. changed, or discontinued. An en-site evaluation with an appropriate
subject specialist will be required when a new ESL program is infiiated, and may be required when
the program is changed.
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Date

Modlfied

APPENDIX F

Requirements
Gmdehines for

English as a Second
Language Programs

feontinued)

The objective of stand-alone ESL programs is ta enhance the English-language proficiency of
individuals who have pre-existing vocational knowledge, training, or skills, but cannot use that
knowledge, training, or skill because of their English-speaking deficiency. No vocational training s
provided in a stand-alone ESL program.

In order to receive approval from ACICS to provide stand-alone ESL programs, the instiwution

shall:
1. Adhere 1o the stated mission of the program when developing the curricula:

2. Adminisiee, a1 entrance and exit, a nationally recognized exam of English comprehension {e.g.,
Test of English as a Foreign Language, Test of Spoken English.}

3. Provide documentation that all admirted students are enrolled in accordance with Section

3-1-303.

4. Verify or assess at entrance, with supporting documentation, that the enrolling student already
has knowledge, training, or skills in a vocadional field, unless the studend is enrolled solely o
obtain ESL competency unrelated to a vocation (also a Deparement of Education regulation.)

5. Describe the placemenr services, if any, to be offered to graduates of the ESL program.
Institutions are not required ro include these graduates in their placement staristics.

6. Employ degreed faculty who have prior experience in this field of instruction.

7. Involve faculty in professional organizations and workshops enabling them to meer the special
needs of the ESL student.

Department of Education Regulations
‘The institution must provide information or documentation that the program:
1. Consists 5()|e|y of ESL. instruction.

2. Admits only undergraduate students who it determines need ESL to use already existing
knowledge, training, or skills.

3. Meets the other program and institutional eligibility requirements including:

{a} thar it leads to a degree or certificate,

(b} that it is ar least a one-year program art a public or privare nonprofit instirution of higher
education, or a six-month Program ac i posrsecondar}’ vocational instirution or a proprietary

institution of‘highcr education,

{c) that it admits as regular studenis only persons who have a high school diploma or the recog-
nized equivalent {GED) or who are beyond the age of compulsory school artendance in the state in
which the institution is located and have the ability 1o benefit [rom the training oflered,

{d} thar ic is legally organized by its stare to offer the ESL certificate or degree program,

(e) that it is approved by the school’s nationally recognized accrediting agency or association. or
that it meews one of the statmory alternatives w acereditation, and
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Section Criteria Revision Date

Modifled
APPENDIX F {f}if it is a credit-hour program, that it meets any applicable state and accrediting agency
Requirements requirements governing the use of credit hoors.
Guidelines for

English as a Second NOTE: ESL is an eligible program only for purposes of the Pell Grant Program.
Language Programs
ESL COURSES AS PART OF AN ELIGIBLE PROGRAM

{continued)

Council Requirements

Conversion fram clock to credit hour for the ESL courses must be appropriate and in compliance
with Deparumenr of Education regulations for remedial coursework.

Department ol Education Regulations

ESL coursework required by a student when accepred into an existing, Title IV-eligible program
must be considered remedial in nature for the purpose of calculating student financial aid. Note
that remedial coursework is by regulation either noncredit or reduced credic, for purposes of che
postsecondary program, although these noncredit or reduced academic credit hours are converted
to the credit value of non-remedial courses for the purpose of calcularing Tirle [V payments ro
students.

Iuis importan w remember that a program of study must be Thle 1V-eligible excluding the
remedial courses (i.e., for a 300 clock-hour Hospitality and Tourism program to be eligible for
student loan programs, any remedial courses oflered must be added 10 the 300 clock hours).

Summary

ACICS members currently offering or planning to offer stand-alone ESL programs or ESL as
remedial courses raken wich an eligible program must be aware of and in compliance with all
Council requirements and Department of Education regulations. In comparing the two, it is
apparent that if an institution is not in compliance with the Department of Educarion, it will not
be in compliance with ACICS because all of the Department’s requirements are inherent to the
Accreditarion Crireria; ACICS is, however, mare resrrictive in several areas.

Be advised that compliance with Appendix F does not ensure that a program will be determined
by the U.S. Department of Education w be eligible for Title 1V participation. Should the
institution desire Title I'V funding for an ESL program, it should discuss program eligibility with
the appropeiate Depariment of Education regional office before applying for Council approval.
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APPENDIX G These guidelines are designed to inform institutions of the policies of the Council and to guide
Guidelines on stall in disclosing information and providing materials 1o third pariies regarding an institution’s
Disclosure and accreditation. Many policies are required by federal law and regulation.
Notification

The policies presented below are not intended to cover every situation, and the Council exercises
considerable discretion in balancing che need for confidentiality 1n the accreditation process with
the need to disclose information to the public, including students and studenr applicants, and o
other interested third parties, including government agencies. The Council will provide informa-
tion requested by the U.S. Department of Education that may bear on an institurion’s compliance
with federal scudent financial aid requirements. Please refer to Title [1L Chapter 3 for additional
information.

1. "The Council maintains and makes available 1o member institutions, appropriate governmental
agencies. and the public complete information regarding its accreditation criteria, policies. and
practices; the institutions thar it cureenuly aceredits, including the dates when the instiwtions are
scheduled to be reviewed for new grants of accreditation: and the names, educational backgrounds,
and prolessional qualifications ol is commissioners and senior adminiswrative siaff. ‘This informa-
tion is provided in written documents available from the Council office or on the Council's Web
site. "These documents include arrarmat direciory of aceredited instiiudons and an annual report,
copies of which are forwarded auromatically to the U.S. Department of Education. state regulatory
agencies, and other recognized instituiional acerediting agencies.

2-2-501 Initiarion and Evaluation af New Programs. The Council must be natified prior ro the start of all 11713
new programs. All new programs and modes of delivery must be initiated within one year of the
planned srart dace. A new program must be approved by the Coundil before an insticution or
campus advertises, recruits, or enrolls students in the proposed program. The institution or campus
must submit a program outline, course descriptions, an explanation of the mode of educational
delivery, and supporting data. Additional information must be submitred on Council forms. The
%lll’)l‘l‘ll\\l(ln ()Fdn Annudl ]ﬂ\l‘ll’lll‘l()n.ll REPOrr ar thd Og ldeﬂtlﬁ’lng a new pr()grdl'l'l. d()e\ not

constitute approprl.ate notification to the Counul ﬁm'—tamptrs—rcqtrrrtd-to-sn-bmrra—ca-nrpns-rcttn—
pnorptrmrssmn-fmmﬁe}e&fm-ﬁrmmmon-o{—amﬁmwpmgmnr Anv institution on interim

rep()rtlng jysl the rlnanf_ldl RE\”EW ( ()mmlrl‘te ITIJ.\’ hE re(]ulred T ()htdln prl()r perml“lon Fr()rn
ACICS for the initiation of any new program. Any institution under a compliance warning, a
show-cause direcrive, a negative action, or in a probation status must obtain prior approval to

apply for a new program. Additionally, any institurion subject to a comprehensive on-site

evaluation as a resule of extensive substantive changes must obtain prior permission from ACICS

for the initiation of any new program. Any of the following changes to an existing program creates

4 NEW DIOPTATTL

Appendix A Compuosition. The Council shall consist of the elecred and appointed commissioners generally 12/712

Bylaws representing both non degree and degree-granting institutions. It shall comprise Afteen (15)
commissioners, at least 56} five {5} of whom shall be elecred by the membership and the

Article 111; Section 1 hjlance of whom shall be appointed by the Council, and ir shall include at least two academic
representatives and at least two administracive representarives. Academic representative is defined
as someone currently or recently directly engaged in a significant manner in postsecondary
teaching and/or research. Administrative representative is defined as someone currently or recently
directly engaged in a significant manner in postsecondary institurional or programmatic adminis-
tration. Ar least three of the appointed commissioners shall be public members as heretofore
defined. Nowwithstanding the foregoing, an elected commissioner may be replaced by an appoint-
ed commissioner for the remainder of the elecred commissioner’s rerm in the event of a vacancy.
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2-2-501 Initiation and Evaluation of New Programs. The Council must be notified prior to the starc of all 1247112
new programs. All new programs and modes of delivery must be initiated within one year of the
planned start date. A new program must be approved by the Council before an institution or
campus advertises, recruits, or enrolls students in the proposed program. ‘The institution or campus
must submit a program outline, course descriptions, an explanation of the mode of educational
delivery, and supporting dawa. Addidonal information must be submited on Council forms. "Lhe
submission of an Annual Institutional Report or catalog identifying a new program does not
constitute appmprmtc notification to the (Jounul Ay camprs requitedtosabmnitaoampos e

i tesi . trritiart ATy - Any institution on interim

reporting to the Fmancnl Review Committee may be required to obtain prior permission from

ACICS lor the initiation ol any new program. Any institution under a2 compliance warning, a

show-cause directive, a negative action, or in a probation status must obtain prior approval to

apply lor a new program. ...

2-1-809 Student Achievement Review. The Council reviews the Campus Accountahility Report (CAR) and 12/7412
Instirutional Accountability Report (IAR) to monitor performance in terms of student achieve-
ment at bach che campus and program levels. Measures will include recention; placemenr; and
licensure, registration or certification pass rates, if applicable. When this review indicates thar the
achievement of an institution’s students is weak or deteriorating, the Council will require the
institution to add an improvement plan within its Campus Effectiveness Plan (CEP} and/or
Inscitutional Effecriveness Plan {(JEP). If the Council determines the institution no longer complies
with the Council’s requirement for studenrt achievement, the Council will issue a compliance
warning, a show-cause directive or otherwise take action and require the insticution to demonstrate
compliance within the time frames described in Tide II, Chapter 3. These time frames may be
extended at the sole discretion of the Council for good cause, including evidence chat there has
been significant improvement in the deficient area(s) and the applicable time frame does nor
provide sufficient time to demonstrare full compliance, e.g.. significant improvement in retention,
placement or licensure pass rates. Institurions that are required to include a plan of student
achievement improvernent within their CEPs or that are derermined to be our of compliance with
the Council's standards for student achievement are considered to be on student achievement
review, mmdht Those with campus- or institution-level plans are subject to additional reporting

requirements, and additional restrictions may be imposed upon those thar are our of compliance.
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ACICS TEAM CHAIR
PROFESSIONAL
DEVELOPMENT 2014

Fucilitatin

g Collaboration &

Effectiveness in Tean Leadership




‘ EVENT KICK OFF & \

WELCOME

Welcome Remarks — Dr. Al Gray, ACICS President &
CEO

Introductions — Ms. Perliter Walters-Gilliam, Sr.
Manager, Quality Enhancement

Event Objectives — Dr. Joseph Gurubatham, Sr. Vice
President

Open Discussion — Group Expectations



INTRODUCTIONS

You have traveled to at LEAST five of the seven
continents

You have been chased by a wild animal
You have been in the presence of royalty

You have won a contest as a child (hot dog eating,
cannonballing counts)

You are a karaoke god(dess)!
You were (are?) a star athlete (any sport, including
wa]kmg)
ou have visited 25 countries
You h 1sited 2 tri
You have visited 15 countries
You have been to all 50 states

You have been left behind on a visit (airport, hotel,
school)

You can knit the mess out of a sweater
You have been sky diving and/or bungee jumping

You have not led a team visit in the last five years



‘ EXPECTATIONS OF THE \

CHAIR ROLE

Qualitative Skills

Facilitation and
cngagement

Strong leadership skills
Communication
Organizational skills

Interpetrsonal skills

Knowledge
Accreditation Criteria

Institutional Effectiveness
& Managcmcnt

Peer review process



EVENT OBJECTIVES

To communicate ACICS expectations for the role in a

number of key areas

To facilitate an open dialogue between ACICS and the

team chair role

To provide team leaders with an opportunity to share

experiences and ideas



‘ CHAIR EFFECTIVENESS \

PLAN

Communicates with all stakeholders in a timely manner
— before, during, and after the evaluation visit.

Conducts oneself in a professional, yet personable,
manner.

Conveys guidance and support to team that is
consistent with the Accreditation Criteria.

Collaborates with ACICS staff to facilitate a successful
review.

Completes an accurate and professional report that is
reflective of campus operations.



Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-88







































Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-89









ACICS Team Chair Evaluation F2016 SurveyMonkey

#1

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 1:51:31 PM
Last Modified: Monday, October 31, 2016 1:53:54 PM
Time Spent: 00:02:23

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko

Institution: Everest College, Tacoma
Visit Type: RA

Team Chair {Last, First Name): Libby Guinan

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

1/58



ACICS Team Chair Evaluation F2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes

2/58

SurveyMonkey



ACICS Team Chair Evaluation F2016 SurveyMonkey

#2

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 1:54:04 PM
Last Modified: Monday, October 31, 2016 1:55:33 PM
Time Spent: 00:01:28

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko

Institution: Everest College, Everett
Visit Type: RA

Team Chair {Last, First Name): Rogena Kyles

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

3/58



ACICS Team Chair Evaluation F2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Does not meet Requirements (Explanation Required)
Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Late late late with reports

Q4 Chair of the Year Nominee? Yes

4758

SurveyMonkey



ACICS Team Chair Evaluation F2016 SurveyMonkey

#3

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 1:55:38 PM
Last Modified: Monday, October 31, 2016 2:00:03 PM
Time Spent: 00:04:24

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko

Institution: Elmira Business Institurte, Elmira & Vestal
Visit Type: RA

Team Chair {Last, First Name): Pam Bennett

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

5/58



ACICS Team Chair Evaluation F2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes

6/58

SurveyMonkey



ACICS Team Chair Evaluation F2016 SurveyMonkey

#H4

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 2:00:17 PM
Last Modified: Monday, October 31, 2016 2:41:23 PM
Time Spent: 00:41:06

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko

Institution: Sullivan College of Design and Technology
Visit Type: RA

Team Chair {Last, First Name): Wyman Dickey

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Wyman had two deaths in his family and this did not
submitt hi report on time. However, he communicated in a
timely manner and submitted the report as soon as he
could.

Q4 Chair of the Year Nominee? Yes
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ACICS Team Chair Evaluation F2016 SurveyMonkey

#5

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 2:41:28 PM
Last Modified: Monday, October 31, 2016 2:43:54 PM
Time Spent: 00:02:25

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko

Institution: Florida Academy of Nursing
Visit Type: IG

Team Chair {Last, First Name): Darlene Minore

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Does not meet Requirements (Explanation Required)
Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Grammar and tenses was a little problematic on this
repiort

Q4 Chair of the Year Nominee? No
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#6

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 2:44:00 PM
Last Modified: Monday, October 31, 2016 2:44:41 PM
Time Spent: 00:00:41

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko

Institution: Florida Academy of Nursing
Visit Type: IG

Team Chair {Last, First Name): Ed Krissler

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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ACICS Team Chair Evaluation F2016 SurveyMonkey

#7

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 3:10:03 PM
Last Modified: Monday, October 31, 2016 3:14:368 PM
Time Spent: 00:04:33

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: LaToya Boyd

Institution: Hunter Business School-Medford, Levittown; Valley
College-Beckley/Princeton

Visit Type: Renewal of Accreditation

Team Chair {Last, First Name): Kyles, Rogena

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the introductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Does not meet Requirements (Explanation Required)
Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Late reports

Q4 Chair of the Year Nominee? No
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ACICS Team Chair Evaluation F2016 SurveyMonkey

#8

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 3:16:03 PM
Last Modified: Monday, October 31, 2016 3:17:08 PM
Time Spent: 00:01:05

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: LaToya Boyd

Institution: BAU International University; Bryan University
Visit Type: Initial; Renewal

Team Chair {Last, First Name): Ober, Scot

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#9

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 3:17:15 PM
Last Modified: Monday, October 31, 2016 3:18:02 PM
Time Spent: 00:00:46

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: LaToya Boyd

Institution: Sentara College of Health Sciences
Visit Type: Renewal of Accreditation

Team Chair {Last, First Name): Dickey, Wyman

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#10

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 3:51:13 PM
Last Modified: Monday, October 31, 2016 3:56:05 PM
Time Spent: 00:04:51

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Anne

Institution: Ohio Valley College of Technology
Visit Type: RA

Team Chair {Last, First Name): Mosley, Tommy

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

Tommy goes the extra mile in communications. He loves

to be prepared.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Does not meet Requirements (Explanation Required)
Responded quickly and eflectively to problems

Meets Requirements

Explanation

Once in a while, Tommy focuses on other evaluators’
discussions rather than his own sections of the report.
But for the most part, he is a great chair and is always
prepared and communicative.

Q4 Chair of the Year Nominee? No
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#11

Collector: Web Link 1 {(Web Link}

Started: Monday, October 31, 2016 3:56:12 PM
Last Modified: Monday, October 31, 2016 4:04:48 PM
Time Spent: 00:08:36

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Anne Bennett

Institution: West Virginia Junior Colleges
Visit Type: RA

Team Chair {Last, First Name): Guinan, Elizabeth

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Not Assessed

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

21758
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Does not meet Requirements (Explanation Required)
Acted decisively, meeting problems head-cn

Does not meet Requirements (Explanation Required)
Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Does not meet Requirements (Explanation Required)
Remained focused on role

Does not meet Requirements (Explanation Required)
Responded quickly and eflectively to problems

Does not meet Requirements (Explanation Required)
Explanation

This was logistically a difficult trip (to two campuses),
with a lot of driving and late-night meetings. Libby is so
sweet and lovely to work with, but she seemed a little
frazzled on-site. There were several large personalities
vying for talk time, which | think was difficult for Libby to
control and stay calm through. She also seemed to have
difficulty focusing on her reports, which were not ready
for the read-through, and was a little nervous about
dealing with difficult reports and technology issues.

Q4 Chair of the Year Nominee? No
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#12

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 01, 2016 10:15:08 AM
Last Modified: Tuesday, November 01, 2016 10:16:58 AM
Time Spent: 00:01:48

IP Address: 104.187.118.71

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Maurice Wadlington
Institution: ITT Technical Institute
Visit Type: Unannounced

Team Chair {Last, First Name): Ferrell, Billy

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#13

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 01, 2016 10:17:11 AM
Last Modified: Tuesday, November 01, 2016 10:18:19 AM
Time Spent: 00:01:07

IP Address: 104.187.118.71

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Maurice Wadlington
Institution: Gwinnett Institute
Visit Type: Unannounced

Team Chair {Last, First Name): Olson, Andrea

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#14

SurveyMonkey

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 01, 2016 10:18:25 AM
Last Modified: Tuesday, November 01, 2016 10:19:20 AM
Time Spent: 00:00:54

IP Address: 104.187.118.71

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Maurice Wadlington
Brightwood College
Renewal of Accreditation

Minore, Darlene

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and

guidance to team
Meets Requirements

Coordinated and facilitated the intreductory meeting with the

campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through
Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#15

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 01, 2016 10:19:29 AM
Last Modified: Tuesday, November 01, 2016 10:22:34 AM
Time Spent: 00:03:05

IP Address: 104.187.118.71

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Q2 Please evaluate the chair's performance in the following visit management areas:

Maurice Wadlington
Healing Hands Institute
Initial Grant

Sellers, Kathryn

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and

guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

| finally had the esteemed pleasure to work with Kathryn
for the first time this cycle. She did a great job! She was
very knowledgeable, lead the team well, and constructed
a good report.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#16

SurveyMonkey

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 01, 2016 10:22:55 AM
Last Modified: Tuesday, November 01, 2016 10:25:03 AM
Time Spent: 00:02:07

IP Address: 104.187.118.71

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Maurice Wadlington
California Miramar University
Renewal of Accreditation

Dickey, Wyman

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

Wyman is our next Tom Duff! He is an amazing chair. He

is extremely knowledgeable, professional, and works very
well with the team and the institutions.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#17

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 01, 2016 10:25:23 AM
Last Modified: Tuesday, November 01, 2016 10:27:38 AM
Time Spent: 00:02:14

IP Address: 104.187.118.71

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Maurice Wadlington
Institution: Brightwood College
Visit Type: Unannounced

Team Chair {Last, First Name): Ferrell, Billy

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

Billy handles the unannounced visits very well. His
approach is always comforting to the campus in these
stressful or awkward visits.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#18

Collector: Web Link 1 {(Web Link}

Started: Wednesday, November 02, 2016 9:05:59 AM
Last Modified: Wednesday, November 02, 2016 9:09:02 AM
Time Spent: 00:03:02

IP Address: 70.193.211.105

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Chad

Riddley Lowell New London and Danbury
RA

Kim Peck

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and

guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

The New London visit was the toughest visit that | have
been on to date. Kim handled the constant changes, and
team challenges very well. She was supportive and took
charge but in a diplomatic way.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

This would have been a challenging visit for even the
most seasoned chair. Kim handled this like a pro. She
worked very closely with staff through the entire process.

Q4 Chair of the Year Nominee? No

36 /58

SurveyMonkey



ACICS Team Chair Evaluation F2016

#19

Collector: Web Link 1 {(Web Link}

Started: Wednesday, November 02, 2016 9:09:15 AM
Last Modified: Wednesday, November 02, 2016 9:11:38 AM
Time Spent: 00:02:22

IP Address: 70.193.211.105

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Darlene Minore
Institution: AGAPE and SOLEX
Visit Type: IG and AR

Team Chair {Last, First Name): Minore, Darlene

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

Darlene did a great deal of research in advance of the

visits and she worked diligently to be successful wit the
new templates and detailed introductions.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Darlene always works well with team members and staff.

Q4 Chair of the Year Nominee? No
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#20

Collector: Web Link 1 {(Web Link}

Started: Wednesday, November 02, 2016 9:11:51 AM
Last Modified: Wednesday, November 02, 2016 9:14:36 AM
Time Spent: 00:02:44

IP Address: 70.193.211.105

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Chad Hartman

Institution: AIHT and Dorsey School of Beauty
Visit Type: IG and RA

Team Chair {Last, First Name): Palmatier, Bob

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

The first team was an experienced team and Bob did well
with the school when unexpected situations occured.

39/58

SurveyMonkey



ACICS Team Chair Evaluation F2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Bob jumped in last minute to assist with the 2nd visit.
Worked well with team and school. Report required
minimal adjustments

Q4 Chair of the Year Nominee? No
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#21

SurveyMonkey

Collector: Web Link 1 {(Web Link}

Started: Tuesday, November 15, 2016 11:18:48 AM
Last Modified: Tuesday, November 15, 2016 11:19:43 AM
Time Spent: 00:00:54

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Jan Chambers

American College of Commerce and Technology
Special Visit

Lynch, Richard

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and

guidance to team
Meets Requirements

Coordinated and facilitated the intreductory meeting with the

campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through
Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#22

Collector: Web Link 1 {(Web Link}

Started: Wednesday, Novemnber 30, 2016 11:08:49 AM
Last Modified: Wednesday, Novemnber 30, 20186 11:11:41 AM
Time Spent: 00:02:52

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison
Institution: ITT Technical Institute
Visit Type: Unannounced

Team Chair {Last, First Name): Sellers, Kathryn

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Not Assessed

Communicated with the team in preparation for the visit

Not Assessed

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

Kathryn handled the craziness of the one-day visit with
ease, and did whatever she needed to based on the

office's plans for the visits.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#23

Collector: Web Link 1 {(Web Link}

Started: Wednesday, Novemnber 30, 20186 11:11:53 AM
Last Modified: Wednesday, Novemnber 30, 2016 11:13:30 AM
Time Spent: 00:01:37

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison
Institution: Medtech College
Visit Type: Unannounced
Team Chair {Last, First Name): Bennett, Pam

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Not Assessed

Communicated with the team in preparation for the visit

Not Assessed

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

As always, Pam produced a fantastic report, and put in a
ton of work on a 2-person visit that really needed 3.

Q4 Chair of the Year Nominee? Yes
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#24

Collector: Web Link 1 {(Web Link}

Started: Wednesday, Novemnber 30, 2018 11:13:59 AM
Last Modified: Wednesday, Novemnber 30, 20186 11:15:48 AM
Time Spent: 00:01:48

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison

Institution: West Virginia Business College
Visit Type: RA (2)

Team Chair {Last, First Name): Bennett, Pam

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

Handled an extremely difficult set of visits with poise and
stood up for me/ACICS and shut the school down when
they were getting out of hand. Couldn't have imagined
handling the visit without her,
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-on

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#25

Collector: Web Link 1 {(Web Link}

Started: Wednesday, Novemnber 30, 20186 11:16:00 AM
Last Modified: Wednesday, Novemnber 30, 20186 11:24:48 AM
Time Spent: 00:08:48

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison
Institution: Brightwood College
Visit Type: RA

Team Chair {Last, First Name): Minore, Darlene

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Excellent as always, though there are always moments
when she guides the campus just a little too much.

Q4 Chair of the Year Nominee? Yes
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#26

Collector: Web Link 1 {(Web Link}

Started: Wednesday, Novemnber 30, 20186 11:25:02 AM
Last Modified: Wednesday, Novemnber 30, 20186 11:27:41 AM
Time Spent: 00:02:38

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison
Institution: Bryan University
Visit Type: RA

Team Chair {Last, First Name): Echternacht, Lonnie

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Explanation

This was the last chair spot | had to fill, so it's my fault for
overlooking it, and he may not have recalled it well, but
Lonnie had also been the chair for the campus’ last
renewal visit. Would have been excellent if he let me
know when he remembered, but oh well. There's much
worse things he could do! Good to have him back on
visits.
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#27

Collector: Web Link 1 {(Web Link}

Started: Wednesday, Novemnber 30, 2016 11:28:48 AM
Last Modified: Wednesday, Novemnber 30, 2016 11:33:03 AM
Time Spent: 00:04:14

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison

Institution: American University of Health Sciences
Visit Type: RA

Team Chair {Last, First Name): Alafriz, Mercedes

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Does not meet Requirements (Explanation Required)
Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Report editing - the report wasn't awful, but it certainly
needed some work. Just felt like her look at it was maybe
a little rushed or not so thorough, though she took the full
time {and maybe a day extra?) to do s0. Was a great sport
during an unexpectedly long visit, though there may have
also heen some times where she could have reined the
team in a little when they were starting to get nitpicky.
Might have helped with the body of the report and length
of the visit.

Q4 Chair of the Year Nominee? No
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Collector: Web Link 1 {Web Link}
Started: Wednesday, November 30, 20186 11:33:12 AM
Last Modified: Wednesday, November 30, 20186 11:35:35 AM
Time Spent: 00:02:23
IP Address: 209.136.209.93
Page 1
Q1 Please provide the following Visit Information.
Staff Coordinator: Katie Morrison
Institution: American College of Commerce and Technology -
Alhambra
Visit Type: Special
Team Chair {Last, First Name): Guinan, Libby

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the introductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Decent job with a visit that was a little odd to conduct due
to the newness of the branch and the concerns for the
institution.

Q4 Chair of the Year Nominee? No
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#29

Collector: Web Link 1 {(Web Link}

Started: Wednesday, November 30, 2016 4:07:37 PM
Last Modified: Wednesday, November 30, 2016 4:12:56 PM
Time Spent: 00:05:18

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: niana moore
Institution: Lincoln Tech{s}
Visit Type: RA

Team Chair {Last, First Name): Campbell, Terry

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

57 /58

SurveyMonkey



ACICS Team Chair Evaluation F2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Terry is not the strongest Writer/ editor, and doesn't
always take the lead on visits. Great guy, Ok Chair.

Q4 Chair of the Year Nominee? No
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#1

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:12:55 PM
Last Modified: Monday, March 07, 2016 2:14:52 PM
Time Spent: 00:01:56

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Maurice Wadlington
Institution: AIMS Education
Visit Type: Initial Grant

Team Chair {Last, First Name): Kyles, Rogena

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#2

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:15:02 PM
Last Modified: Monday, March 07, 2016 2:15:44 PM
Time Spent: 00:00:41

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Maurice Wadlington
Institution: College America
Visit Type: Initial Grant

Team Chair {Last, First Name): Dickey, Wyman

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

3/40

SurveyMonkey



ACICS Team Chair Evaluation W2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes

4740
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#3

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:15:48 PM
Last Modified: Monday, March 07, 2016 2:16:51 PM
Time Spent: 00:01:01

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Maurice Wadlington
Institution: Tucson College

Visit Type: Renewal of Accreditation
Team Chair {Last, First Name): Minore, Darlene

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

5740

SurveyMonkey



ACICS Team Chair Evaluation W2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes

6/40
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#H4

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:16:56 PM
Last Modified: Monday, March 07, 2016 2:17:58 PM
Time Spent: 00:01:03

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

SurveyMonkey

Maurice Wadlington
CA College San Diego
Initial Grant

Echternacht, Lonnie

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

7140
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes

8/40
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#5

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:16:47 PM
Last Modified: Monday, March 07, 2016 2:19:58 PM
Time Spent: 00:03:10

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Jan Chambers

Institution: Mountain State College
Visit Type: Renewal of Accreditation
Team Chair {Last, First Name): Mago, Susan

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

9/40

SurveyMonkey



ACICS Team Chair Evaluation W2016

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Does not meet Requirements {Explanation Required)
Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Susan forgot to include a Section 9 report in her final
submittal. But it did seem like she tried to adhere to the
writing guidelines and put effort into editing the report.

Q4 Chair of the Year Nominee? No

10/40
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#6

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:20:15 PM
Last Modified: Monday, March 07, 2016 2:21:02 PM
Time Spent: 00:00:46

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Jan Chambers

Institution: Learnet Academy, Inc.
Visit Type: Renewal of Accreditation
Team Chair {Last, First Name): Campbell, Terry

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

11740
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No

12/40
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#7

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:21:34 PM
Last Modified: Monday, March 07, 2016 2:30:50 PM
Time Spent: 00:09:16

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Jan Chambers
Management Resources College
Extensive Substantive Change

Krna, Karan

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

13/40
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Does not meet Requirements (Explanation Required)
Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Karan asked the campus to revise some information in
their academic catalog. They made mistakes with the
revisions several times and it clearly frustrated her.
Toward the end of the visit, her body language and tone
were not ideal in communicating with the campus. It was
apparent that the campus administration was not
comfortable relaying information to her on day two, as
they seemed intimidated. | wish she would have been
able to remain positive despite the slightly frustrating
circumstances.

Q4 Chair of the Year Nominee? No

14 /40
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#8

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:31:08 PM
Last Modified: Monday, March 07, 2016 2:34:12 PM
Time Spent: 00:03:05

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Jan Chambers

Institution: Larkin School of Nursing, LLC
Visit Type: Initial Grant

Team Chair {Last, First Name): Strout, Joyce

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

15/40
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Joyce and | did not initially agree on some CAR backup
data; however, | was very impressed by her
professionalism and willingness to hear my point of view.
Other chairs may have just shut down the conversation
but she encouraged it and | appreciated that.

Q4 Chair of the Year Nominee? No

16/40
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#9

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:12:27 PM
Last Modified: Monday, March 07, 2016 2:35:40 PM
Time Spent: 00:23:13

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko
Institution: VUOM

Visit Type: IG

Team Chair {Last, First Name): Kyles, Rogena

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

17 /40
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Does not meet Requirements (Explanation Required)
Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Report was submitted 7 business days after the visit.

Q4 Chair of the Year Nominee? Yes

18 /40
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#10

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:34:36 PM
Last Modified: Monday, March 07, 2016 2:39:10 PM
Time Spent: 00:04:34

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Jan Chambers

Institution: Stevens-Henager College
Visit Type: Initial Grant

Team Chair {Last, First Name): Winger, Bill

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

19/40
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

My flight to Utah was cancelled due to weather so |
missed the first day of the visit. Bill basically completed
the visit without me and | am thankful all of his hard
work. The campus also seemed quite pleased with the
team and Bill's leadership. Also, his report was SO MUCH
BETTER than our first time working with each other. It
was a clear, concise, well-edited document and |
appreciate his and efforts.

Q4 Chair of the Year Nominee? Yes

20740
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#11

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 2:36:068 PM
Last Modified: Monday, March 07, 2016 2:57:48 PM
Time Spent: 00:21:41

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Cathy Kouko
Institution: BSMCN

Visit Type: RA

Team Chair {Last, First Name): Winger, Bill

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

21740
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Does not meet Requirements (Explanation Required)
Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

There were several grammatical and formatting errors in
the report.

Q4 Chair of the Year Nominee? Yes

22740
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#12

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 3:32:27 PM
Last Modified: Monday, March 07, 2016 3:33:44 PM
Time Spent: 00:01:17

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison

Institution: Suncoast College of Health
Visit Type: IG

Team Chair {Last, First Name): Bennett, Pam

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

23740
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#13

Collector: Web Link 1 {(Web Link}

Started: Tuesday, March 08, 2016 1:52:46 PM
Last Modified: Tuesday, March 08, 2016 1:56:29 PM
Time Spent: 00:03:42

IP Address: 12.130.117.131

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Chad Hartman

Institution: Bay Area College of Nursing
Visit Type: RA

Team Chair {Last, First Name): Peck, Kim

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

25740
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Not Assessed

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Not Assessed

Explanation

Kim has become much more confident in the role of
Chair. This visit presented several unexpected
challenges, but she worked well to keep all stakeholders
informed and to seek resolution. She warks very closely
with staff during visits. As such it is best that staff be
experienced for a more difficult visit, but Kim is becoming
a strong Chair.

Q4 Chair of the Year Nominee? No
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#14

Collector: Web Link 1 {(Web Link}

Started: Tuesday, March 08, 2016 1:57:20 PM
Last Modified: Tuesday, March 08, 2016 2:00:28 PM
Time Spent: 00:03:07

IP Address: 12.130.117.131

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Chad Hartman
Unilatina International College
RA

Palmatier, Bob

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

271740
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Not Assessed

Acted decisively, meeting problems head-cn

Not Assessed

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Not Assessed

Explanation

This visit was expected to be difficult, but ended up being
a very smooth visit, as such some elements were not
evaluated above. Bob did a fine job of leading this team
which included multiple other evaluators which
sometimes Chair.

Q4 Chair of the Year Nominee? No
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#15

Collector: Web Link 1 {(Web Link}

Started: Tuesday, March 08, 2016 2:00:46 PM
Last Modified: Tuesday, March 08, 2016 2:05:29 PM
Time Spent: 00:04:42

IP Address: 12.130.117.131

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator:
Institution:
Visit Type:

Team Chair {Last, First Name):

Chad Hartman
Santa Barnara Business College
RA

Bennett, Pam

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or

telephone

Meets Requirements

Communicated with the team in preparation for the visit
Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

This was my first time working with Pam as a Chair. She
did an outstanding job. She was very professional but
still enabled an environment which enabled the team to
connect and work collectively and positively. She was
very willing to listen to staff recommendations and
flexible in her working patterns. | wouldn't hesitate to
work with Pam in this capacity again.

Q4 Chair of the Year Nominee? Yes
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#16

Collector: Web Link 1 {(Web Link}

Started: Tuesday, March 08, 2016 2:05:39 PM
Last Modified: Tuesday, March 08, 2016 2:10:04 PM
Time Spent: 00:04:24

IP Address: 12.130.117.131

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Chad Hartman
Institution: Herguan

Visit Type: RA

Team Chair {Last, First Name): Kyles, Rogena

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

This was my first time working with Rogena as a Chair. |
found her insight and knowledge to be very beneficial to
the team and visit. There were times that we would not
always agree, but she was open to letting the visit move
in the direction that was indicated by the staff/office.
Rogena is a very strong Chair and worked very well with
the experienced team and was flexible and
accommodating with travel to make the visits work.
Rogena is a professional and made the experience
pleasant for the entire team and interacted well with the
school. | will work with her again as a Chair without
hesitation.

Q4 Chair of the Year Nominee? No
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#17

Collector: Web Link 1 {(Web Link}

Started: Tuesday, March 08, 2016 2:10:23 PM
Last Modified: Tuesday, March 08, 2016 2:14:12 PM
Time Spent: 00:03:48

IP Address: 12.130.117.131

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Chad Hartman
Institution: Process Work
Visit Type: IG

Team Chair {Last, First Name): Campbell, Terry

Q2 Please evaluate the chair's perfermance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Of all the Chairs that | have worked with Terry works the
closest with staff and meets on a very regular basis to
discuss any concerns to provide a unity when working
with the team.

Q4 Chair of the Year Nominee? No
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#18

Collector: Web Link 1 {(Web Link}

Started: Monday, March 07, 2016 3:33:52 PM
Last Modified: Tuesday, March 08, 2016 4:18:55 PM
Time Spent: Over a day

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison

Institution: Stevens-Henager College (2)
Visit Type: IG

Team Chair {Last, First Name): Guinan, Libby

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? No
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#19

Collector: Web Link 1 {(Web Link}

Started: Wednesday, March 09, 2016 10:34:18 AM
Last Modified: Wednesday, March 09, 2016 10:35:59 AM
Time Spent: 00:01:40

IP Address: 209.136.209.93

Page 1

Q1 Please provide the following Visit Information.

Staff Coordinator: Katie Morrison

Institution: Santa Barbara Business College
Visit Type: RA

Team Chair {Last, First Name): Darlene Minore

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements
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Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements

Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/fermatting instructions of style guide
Meets Requirements

Reporl content is accurate and detailed

Meets Requirements

Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Q4 Chair of the Year Nominee? Yes
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#20

Collector: Web Link 1 {(Web Link}

Started: Wednesday, March 09, 2016 10:36:33 AM
Last Modified: Wednesday, March 09, 2016 10:56:42 AM
Time Spent: 00:20:09

IP Address: 209.136.209.93

Page 1

Q1 Please provide the fellowing Visit Information.

Staff Coordinator: Katie Morrison

Institution: Stevens-Henager College
Visit Type: IG

Team Chair {Last, First Name): Bill Winger

Q2 Please evaluate the chair's performance in the following visit management areas:

Communicated with the campus prior to the visit, via email and/or
telephone

Meets Requirements

Communicated with the team in preparation for the visit

Meets Requirements

Led the pre-visit meeting, providing visit-specific information and
guidance to team

Meets Requirements

Coordinated and facilitated the intreductory meeting with the
campus

Meets Requirements

Led the institutional briefings

Meets Requirements

Led the team discussions and final read through

Meets Requirements

Q3 Please evaluate the chair's perfermance in the following soft skills;

Found realistic solutions to team concerns

Meets Requirements

Acted decisively, meeting problems head-cn

Meets Requirements

Provided necessary resources (information, guidance) to the team
Meets Requirements

Effectively communicated with the institution prior to and during
the visit

Meets Requirements
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Interacted professionally and appropriately with the team
Meets Requirements

Collaborated with staff throughout the process

Meets Requirements

Submitted an on-time report

Meets Requirements

Created single, consistent report

Meets Requirements

Reporl meets grammatical/formatting instructions of style guide
Does not meet Requirements (Explanation Required)
Reporl content is accurate and detailed

Does not meet Requirements (Explanation Required)
Prioritized tasks

Meets Requirements

Remained focused on role

Meets Requirements

Responded quickly and eflectively to problems

Meets Requirements

Explanation

Report meets grammatical formatting instructions of
style guide - As always, he is not the best report editor.
There were some places in the report where repeated
information hadn't been modified (first name of
administrators, their experience, etc.) among other
missed spelling and grammar errors, extra spaces, etc.
However, | think we all know that this comes with the
territory when using him! {Hard to teach an old dog new
tricks.) Report content is accurate and detailed - | had to
go back and ask him to hash out how measurable student
learning outcomes are being assessed to answer the
second part of question 1.11 and, in hindsight, | think the
introduction should have fleshed out a few more things
about the campus (like how it is currently accredited by
ACCSC, and the relationship between Stevens-Henager
College and CEHE - not to compare his report to other
chairs’, but | feel like those were probably worth
mentioning). | also discussed with him in the pre-team
meeting some programs without enrollment that the
campus had listed in their |G application (and program
update form), and what the status of those programs was,
but the only programs he listed on page 2 were the ones
with enrollment.

Q4 Chair of the Year Nominee?

No
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