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Dear Dr. Schipper: 

(804) 225-2600 
www.schev.edu 

I 'Write to infonn you that pursuant to Title 23, Chapter 21.1, §23•27 6.6, of the Code of 
Virginia, the State Council of Higher Education for Virginia (SCHEY), is considering a 
recommendation that Council revoke American College of Commerce and Technology's 
Certificate to Operate on the basis of the school's failure to maintain compliance with Virginia 
regulation. At the audit conducted by SCHEV staff on February 2·4, 2016, American College of 
Commerce and Technology (ACCl) was found to have 13 items of non-compliance and two 
items of concern. The enclosed Report of Audit details these findings. In accordance with 8 
VAC 40-31-200(D) and 8VAC40-31-195 (A), Council staff can recommend revocation of the 
Certificate to Operate based on its findings during an audit. 

In accordance with 8VAC40-31-195 (B), a school is entitled to exercise its rights under 
the Administrative Process Act (§ 2.2-4000 et seq. of the Code of Virginia) prior to the denial, 
suspension, or revocation of its certificate to operate, pursuant to 8V AC40-3 l-220. Therefore, 
SCHEY staff recommends that American College of Commerce and Technology request an 
infonnal fact finding conference at a mutually convenient time within 60 days of the date of this 
notification. The conference will be presided over by a member of the SCHEV staff and will 
afford ACCT the opportunity to present written and oral information that may have a bearing on 
the final recommendation to Council. You have the right to appear in person, by counsel, or by 
qualified representative. 

Please notify this office, in writing, within ten days of receipt of this notice if you wish to 
schedule an infonnal fact fmding conference. Failure to provide SCHEV with a written response 
by the date noted above shall constitute a waiver of the school's right to such appeals and 
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SCHEV will move to present a recommendation to revoke ACCT's Certificate to Operate at the 
next feasible Council meeting. 

If you have any questions concerning this action, please contact Ms. Sylvia Rosa­
Casanova 

Sincerely, 

Peter Blake 

Enclosure 

c: The Honorable Anne Holton, Secretary of Education 
Mr. Allen Wilson, Assistant Attorney General, Education 
Dr. Albert C. Gray, President and Chief Executive Officer, ACICS 
Mr. Kipling Doan, Special Agent, DHS/ICFJ Homeland Security Investigation 
Mr. John M. Hicks, Institutional Review Specialist, US Department of Education 
Dr. Joseph G. Defilippo, Director of Academic Affairs & Planning, SCHEV 
Ms. Sylvia Rosa-Casanova, Director - POPE, SCHEV 



STATE COUNCIL OF HIGHER EDUCATION FOR VIRGINIA 
American College of Commerce and Technology (ACCT) 

Audit Date: February 2-4, 2016 

Synopsis o{Findings 

ITEMS OF NON-COMPLIANCE: 

1. 8 VAC 40-31-140(D)(3)(a)(b) INSTRUCTORS ARE NOT PROPERLY 
QUALIFIED TO TEACH ASSIGNED COURSES 

SCHEV staff reviewed the credentials of 26 of the 67 faculty members reported to be 
employed by ACCT (38.8%). Of the 26 faculty reviewed, SCHEV deemed 22 (84.6%) 
unqualified to teach the subjects assigned. 

Summary Note: 

SCHEV reviewe rs found a systematic inefficiency in the qualification of ACCT faculty. 
This demonstrates a lack of academic judgement or a willful ignoring of proper academic 
qualifications. 

2. 8 YAC 40-31-160(E)(l) INSTITUTION DOES NOT FOLLOW ITS OWN 
ADMISSIONS POLICY 

SCHEV staff reviewed a total of 43 student records. This constitutes 3% of the current 
enrollment. Twenty-eight of the student records reviewed (65%) indicate students were 
admitted without meeting the admissions requirements specified by ACCT in its 
catalog/student handbook. 

Summary Note: 

ACCT's adherence to its own admissions policy is arbitrary. The small sampling of 
admissions records reviewed coupled with the high level of exceptions to the policy 
indicate that ACCT treats its own admissions policy capriciously. 

J. 8 VAC 40-31-160(E)(3) INSTITUTION DOES NOT MAINTAIN STUDENT 
RECORDS IN ACCORDANCE WITH VIRGINIA REGULATION 

Student records contained conflicting information and did not contain pertinent 
information regarding the conferral of degrees. 

Summary Note: 

ACCT demonstrates an alarming lack of competence in the area of proper records 
maintenance. 

4. 8 VAC 40-31-140(C) PROGRAM OFFERINGS DO NOT MEET ST AND ARDS OF 
QUALITY EXPECTED OF INSTITUTIONS OF HIGHER EDUCATION 

Students were admitted to graduate programs of study having limited proficiency of 
English; students were reported as having graduated without completing all the 
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requirements for the degree and one student was enrolled in undergraduate and graduate 
level courses concurrently. 

Summary Note: 
The quality of programs at ACCT is suspect. Graduating students who have not met the 
requirements for the degree; allowing students to enroll in undergraduate and graduate 
level courses concurrently; and admitting students with sub-par English skills into degree 
programs requiring English proficiency are practices of an institution that is not meeting 
even the minimal standards expected of institutions of higher education. 

S. 8VAC40-31-160(L) ON-LINE COURSE OFFERINGS DO NOT MEET 
STANDARDS OF TRAINING 

Student interaction for online courses is optional; students that do not participate in 
classes or complete assignments are still marked as "present", ACCT presented 
conflicting information regarding totally online degrees. 

Summary Note: 

SCHEV reviewers concluded: 

1) ACCT provided false, misleading or deceptive information to SCHEV reviewers 
regarding students' ability to earn a degree totally online. 

2) ACCT' s online presence has a high degree of non-engagement as one would expect 
from a diploma mill as opposed to a genuine institution of higher education. 

3) The geographic dispersal of students is indicative of visa-mill behavior and 
undermines the claim that educational activity of sufficient quality is occurring. 

6. 8 VAC 40-31-160 (N)(l -15) INSTITUTION VIOLATES REFUND POLICY 

ACCT does not adhere to the 14 day determination policy; refund policy is incorrect; 
SCHEY could not verify whether refunds were calculated correctly because ACCT could 
not provide student financial records for withdrawn students. 

Summary Note: 

ACCT's withdrawal policy is patently wrong. The evidence gathered indicates that it is 
highly unlikely that ACCT has provided a refund even when one was warranted. 

1. 8 VAC 40-31-160(E)(4) STUDENT FINANCIAL RECORDS DO NOT MEET 
MINIMUM STANDARDS 

ACCT does not maintain student financial rewrds for required period of time; student 
financial records contained unexplained "discount"; student files did not contain "truth in 
lending" statements for students with payments plans. 

Summary Note: 

ACCT demonstrates an alarming lack of competence in the area of proper student 
financial records maintenance. In accordance with Virginia regulation, ACCT publishes 
tuition and fees in its catalog. However, the number of unexplained tuition discounts 
found by reviewers suggests that the institution applies random and arbitrary discounts to 
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student accounts. This practice undermines the very reason why institutions are required 
to disclose tuition and fees - as a means to protect students from unfair practices. 

8. 8VAC40-31-160Q INSTITUTION DOES NOT ADHERE TO NEW PROGRAM 
ADDITION RULES 

ACCT advertises two certificate programs that have not been approved by SCHEY. 
Two faculty members reported on their resumes that they are currently pursuing a DBA 
at ACCT; however, the institution does not have any approved doctoral programs. 

9. 8 VAC 40-31-140(F)(5) ADMINISTRATOR IS NOT QUALIFIED 

The registrar is not qualified. 

Summary Note: 

The Registrar's lack of qualification appears to be reflected in the chaotic and non­
compliant records described in Item of Non-Compliance 3 above. 

10. 8 VAC 40-31-140(B)(7) ACCEPTANCE OF CREDIT FOR LIFE/WORK 
EXPERIENCE NOT CLEARLY DEFINED 

ACCT's policy does not state that a maximwn of 30% may be awarded for life/work 
experience. 

11. 8 VAC 40-31-160(F)(l4) INSTITUTION DOES NOT DISCLOSE PLACEMENT 
SERVICES 

ACCT's catalog does not state the availability of career advising and placement service 
offered by the school. 

12. 8 VAC 40-31-160(F)(5) CATALOG DOES NOT CLEARLY DEFINE "TUITION" 
vs "FEES" 

ACCT uses the wording "Tuition fee" in its catalog which does not distinctly identify the 
costs as a fee or tuition. While tuition is refundable by Virginia regulation, fees are not 
required to be considered in refund calculations. 

13. 8 VAC40-31-30(A)(i) INSTITUTION USES INCORRECT WORDING IN 
CATALOG 

On one occasion in the catalog, ACCT uses "authorized" in place of "certified." 
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ITEMS OF CONCERN 

l. 8 VAC 40-31-JJ0(C) INSTITUTION MAY VIOLATE FEDERAL REGULATION 
OR LAW REGARDING INTERNATIONAL STUDENTS 

ACCT may be in violation of the Code of Federal Regulation (CFR) regarding Fl visa 
students emolled in colleges, universities, seminaries, conservatories, academic high 
schools, elementary schools, other academic institutions. 

2. Code of Virginia § 23-276.16(C) 
ORDERED CLOSED BY SCHEV 

ACCT HAS TIES TO AN INSTITUTION 

In view of the magnitude of ACCT's non-compliance with Virginia regulation; its almost 
complete population of international students; and its close ties with a troubled institution 
ordered closed by Council - it is not unwarranted for SCHEV to question the true 
objective of ACCT's operation in Virginia 



" .. .; \ . ~ ·, . STATE COUNCIL OF HIGHER EDUCATION FOR VIRGINIA 

Report of Audit 
American College of Commerce and Technology (ACCT) 

Audit Date: February 2-4, 2016 

Report Date: March 8, 2016 

ITEMS OF NON-COMPLIANCE 

1. INST~lJCT.ORS ARE NO'r, PROPERLY QUALI-FIED TO TEACH ASSIGNED COURSES 

8 VAC 40-31-140(D)(3)(a)-(b) 

Instructional faculty members who teach in programs at the baccalaureate level shall: 
• Hold a master's degree in the discipline being taught or hold a master's degree 

in an area other than that being taught with at least 18 graduate semester hours 
in the teaching discipline from an accredited college or university. 

• Exception to academic preparation requirements for instructional faculJy may 
be made in- instances where substantial documentation of professional and 
scholarly achievements and/or demonstrated competences in the discipline 
can be shown. The institution must document and ju stify any such exception. 

8 VAC 40-31-140(D)(4) 

Instructional faculty teaching in a program at the master's level or higher shall hold : 

Finding: 

• A doctoral or other terminal degree in the discipline being taught from an 
accredited college or university 

• Exception to academic preparation requirements for instructional faculty may be 
made in instances where substantial documentation of professional and 
scholarly achievements and/or demonstrated competences in the discipline can 
be shown. The institution must document and justify any such exception. 

SCHEY staff reviewed the credentials of 26 of the 67 faculty members reported to be employed by 
ACCT. This constitutes over a third of the faculty. Of the 26 faculty reviewed, SCHEY deemed 22, 
nearly 85%, are unqualified to teach the subjects assigned. 

Details of the findings are as follows: 

The SCHEY audit team reviewed the files of eleven instructors teaching at the baccalaureate level. 
Eight of the eleven instructors (72%) are not qualified by academic preparation to be assigned to the 
courses they are teaching. The following instructors do not have the appropriate qualifications: 

Instructor Courses 

HUM200, SCI200 & CIS200 

ENG 100, BUS280, HUM400 & 
ENGllO 

Comments 

Does not have 18 graduate credits in 
each of these fields of study. 

Does not have 18 graduate credits in 
each field of study. No transcript 
evaluation for the University of 
Freibur . 
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BUS130 

ENGIO0 & COMMI00 

BUS220 

POL350 

SOCIO! 

ENGIO0 

Does not have 18 graduate credits in 
Business. 

Does not have 18 graduate credits in 
En lish. 

Does not have 18 graduate credits in 
business. No transcript evaluation for 
Mohammed V University. 

Does not have 18 graduate credits in 
olitical science. 

Does not have 18 graduate credits in 
sociolo . 

Does not have 18 graduate credits in 
En lish. 

The SCHEV audit-team reviewed the files of fifteen instructors teaching at the graduate level. Of the 
fifteen instructors, fourteen (93%) are not qualified by academic preparation to be assigned to the 
courses they are teaching. The following instructors do not have the appropriate qualifications: 

Courses 

CIS505, CIS504, CIS502 & 
CIS503 

CIS590, CIS555& CIS510 

CIS562 

BUS590, ACC590, GIS585, 
GIS581 

CIS590, 575, 570, 576,578 & 579 

Comments 

Does not have a doctorate in 
Computer Information Science. 

Resume & ACICS data sheet states 
pursuing DBA at ACCT. There is no 
a roved DBA at ACCT. 

Does not have a doctorate in CIS. 

Rochville University, listed as the 
institution where he received a 
doctoral degree in 2008 is reputed to 
be a diploma mill. The university's 
reported accreditation is not 
recognized by the US Department of 
Education. 

Does not have a doctorate in CIS. 

Does ·not have a doctorate in the 
disci lines. 

Does not have a doctorate in CIS. 
Resume states he is pursuing a 
doctorate de eat ACCT. There is 
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CISSOO 

BUS530 & BUS520 

CIS594, 500,591 & 570 

BUS585, BUS505, ACC500 & 
BUS515 

TAX580 & ACC500 

LEG500, BUS557 & BUS530 

BUS520 , 565 & 585 

MKT501, EC0500 & BUSSJO 

ACC500 & ACC502 

no a roved doctorate at ACCT. 

Does not have a doctorate in CIS. 

Does not have a doctorate in Business 
from an accredited college or 
universi . 

Does not have a doctorate degree in 
CIS from an accredited university. 

Does not have a doctorate from an 
accredited college or universi 

Does not have a doctorate in 
Accountin . 

Does not have a doctorate in 
Business. 

Does not have a doctorate in 
Business. 

Does not have doctorate in the 

Does not have a doctorate in 
Accountin . 

Summary Note: 
SCHEY reviewers found a systematic inefficiency in the qualification of ACCT faculty. This 
demonstrates a lack of academic judgement or a willful ignoring of proper academic qualifications . 
Both alternatives are unacceptable. 

2. INSTITUl.lON DOES NOT FOLLOW ITS·OWN ADMISSIONS POLICY 

8 VAC 40-31-I60(E)(l) 

The postsecondary school shall maintain records on all enrolled students. At a minimum, these 
records shall include: 

Finding: 

1. Each student's application for admission and admissions records 
containing information regarding the educational qualifications of each 
regular student admitted that are relevant to the postsecondary school's 
admissions standards. Each student record must reflect the requirements and 
justification for admission of the student to the postsecondary school. 

Records reviewed indicate that ACCT does not follow its own admissions policy in a consistent 
manner. SCHEY staff reviewed a total of 43 student records. This constitutes 3% of the current 
enrollment. Twenty-eight of the student records reviewed (65%) indicate students were admitted 
without meeting the admissions requirements specified by ACCT in its catalog/student handbook. 

ACCT entrance requirements: 
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• All students; 
o Must take Accuplacer Reading Comprehension exam during first term 
o Entering students must take English 100 unless score earned on Accuplacer is 65 or 

higher• 
o Entering students may not take Accuplacer more than two times 

• Undergraduate: 
o Completed and signed Application 
o HS Diploma, transcript or attestation 

• Graduate: 
o Completed and signed application 
o Official Transcripts for all undergraduate/graduate degrees 
o Degrees from foreign institutions must be evaluated by Association of Collegiate 

Registrars and Admissions Officers (AACRAO) 
o Form of ID 

*For additional infonnation regarding Accuplacer scores see Item of Non-Compliance 4 section III 
below. 

Student Name/ Program 

MSCIS 

MSCIS 

MSCIS 

Non-compliance with admissions policy 

• Student began new program of study (MBA) in falJ 
2015. Took Acuplacer on 5/30/2015. Scored 42 after 
completing Advanced Graduate program at ACCT. 
student now enrolled in ENG 100 for winter 2016. 

• Student admitted summer 2015. Accuplacer was not 
administered witil 9/15/2015 and the student scored 
29. Student did not enroll in ENG 100 winter 2016. 

• Student admitted for winter term beginning Jan 4, 
2016, Accuplacer administered 1/10/2016. Student 
scored 30 and is not enrolled in ENG 100. 

• Forei n de ee not evaluated 
• Student admitted for winter 2016 term beginning Jan 

4, 2016. Accuplacer administered 1/12/2016. Student 
scored 34 and is not enrolled in ENG 100. 

• Student admitted for winter term 2016. Accuplacer not 
administered. 

• No widergraduate transcript in file, No HS transcript 
in file 

• . Student admitted for fall term beginning Sept 28, 
2015. Accuplacer administered 9/26/15. Student 
scored 44 but was not enrolled in ENG 100 until 
1/4/2016. 



American College of Commerce and Technology (ACCT)- Report of Audit 
Audit Date: February 2-4, 2016 
Page 5 

MS Accounting 

MSCIS 

BSCIS 

MBA 

• Student admitted for summer term beginning July 6, 
2015, Accuplacer administered 9/19/2015 and 
10/10/2015. Student scored 44 and 49 respectively on 
exam but was never enrolled in ENG 100. 

• No undergraduate transcript in file 

• Student admitted for winter term 2016. Accuplacer 
administered I /15/2016. Student scored 39 but student 
not enrolled in ENG 100. 

• Student admitted for winter term 2016 . Accuplacer 
administered 12/22/2015. Student scored 31 but was 
not enrolled in ENG 100. 

• Student admitted for Fall term beginning Sept 28, 
2015. Accuplacer administ ered 9/28/15. Student 
scored 51, but has not enrolled in enrolled in ENG 
100. 

• F orei n de ree not evaluated 
• Student admitted for winter term beginning Jan 4, 

2016 . Accu lace r was not administered. 
• Student admitted for Winter term beginning Jan 4, 

2016 , Ace up lacer administered 12/22/2015. Student 
scored 31 but was not enrolled in ENG 100. 

• Student took Accuplacer 3 times in September 2015 
although the limit is two times. Student scored 41 the 
first time and 60 the second time. When he took the 
exam the third time, the student scored 105 and was 
not required to take ENG 100. 

• Does not have a BA. AACRAO evaluated degree as 
e uivalent to three ears. 

• Student admitted for Summer term beginning July 6, 
2015. Accuplacer was not administered until 1/9/16. 
the student scored 59 has not enrolled in ENG 100. 

• Student admitted for Summer term beginning July 6, 
2015. Accuplacer was not administered until 9/25/15 . 
The student scored 36 and was not enrolled in ENG 
100. Instead student enrolled in ENG 110 and received 
F grade in summer 2015 . Student enrolled in ENG 100 
Fall 2015 and received an incom lete. 

• Student admitted Suiriiner 2014. Did not talce 
Accuplacer until 9/15/15. He scored 44 and has never 
taken ENG 100. 

• Student admitted for Summer term beginning July 6, 
2015. Accuplacer was not administered until 
10/10/2015 . Student tested 2X on same da and 
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MSCIS 

Summary Note: 

scored 50, then 3 7. Student not enrolled in ENG I 00 
until winter 2016. 

• Student admitted Fall 2014. Accuplacer was not 
administer ed 

• Forei n de ree not eva luated 
• Admitted Summer 2014. Accuplacer was not 

administer ed until l /7 flO 16. Student scored 53 and has 
never taken ENG 100. 

• Student admitted for Fall term beginning Sept 28, 
2015. Accuplacer administered 9/28/15. Student 
scored 33 and has never enrolled in ENG 100. 

• Foreign degree not evaluated. 

• Student admitted for winter term beginning Jan 4, 
20 16. Accuplacer admini stered 1/9/2016. Student 
scored 60 and has not enrolled in ENG 100. 

• Forei de ee not evaluated 
• Student admitted for winter term beginning Jan 4, 

2016, Accuplacer administered 1/9/20 16. Student 
scored 50 and has not enrolled in ENG 100. 

• Student admitted Fall 2014. Accuplacer administered 
10/10/2014. Student scored 61 and has never enrolled 
in ENG 100. 

• Fore i n transcri t not evaluated. 
• Student admitted winter 20 16. Accup lacer never 

administered 
• Student admitted winter 2014. Accuplacer not 

administered until 9/26/15. Student scored 60. Student 
enrolled in ENG l 00 beginning January 2016. 

• Forei n de ee not evaluated. 
• Student admitted fall 2015. Accuplacer administered 3 

times. 9/26 (score 5 1); 9/29 (score 61); and 1/9/16 
(score 43 . Enrolled in ENG 100 winter 2016. 

SCHEV reviewers concluded that AC CT's adherence to its own admissions polic y is arbitrary. The 
small sampling of admissions records reviewed coupled with the nigh level of exceptions to the 
policy indicate that ACCT lreats its own admissions policy capriciously. 



American College of Commerce and Technology (ACCT)- Report of Audit 
Audit Date: February 2-4, 2016 
Page 7 

i3, INS'.FITUTION' DOES NOT MAINTAIN STUDENT RECORDS IN. ACCORDANCE WITH : 
VlRGl1NlA REGULATION .. ~:~•-~ • -.,·_· .. .. 

8 VAC 40-31-160(E)(3) 

The postsecondary school shall maintain the following for each student: 
• A record of student academic or course progress at the school including: programs 

of study, dates of enrollment, courses taken and completed, grades, and indication 
of the s·tudent 1s current status (graduated, probation, etc.) Any changes or alterations 
to student records must be accurately documented and signed by an appropriate 
school official. 

Finding: 

I. Transcripts reviewed for students reported as having graduated did not include any indication 
of the name of the degree or the date it was conferred. During the exit interview, ACCT 
confirmed transc ripts do not include this information. 

II. was report ed as having graduated from his program of 
study but the transcript indicates he received an "F" in the capstone course. He is currently 
retaking the course. 

III. Documents in student files contain conflicting information: 

a. Enrollment agreement states MSCIS; ACCT report ed student is enrolled 
in MBA. 

b. Application states MSCIS ; U.S. Immigration and Customs 
~rm 120 states MBA 

c. - Transcript states student enrolled in MSCIS, ICE form 120 states 
Masters in Accounting; Acceptance letter says MBA. 

d. Transcript states student is enrolled in MSCIS; ICE fonn I20 says 
MBA; application says MBA. 

e. Purportedly student completed MSCIS and enrolled in MBA. No new ICE 
form 120 in file, no new application, no letter of acceptance for new program. 

f. Purportedly student completed Advanced Graduate Specialist 
program and enrolled in MBA. No new application or enrollment agreement in file. 

IV. The record is unclear whether this student completed an 
"Advanced Graduate Specialist" certificate program. The student curriculum sheet and 
transcript indicate that three courses were substituted for required courses. The student 
resume indicates he completed the program in 2015. He does not appear on the list of 
graduates or completers reported to SCHEY for 2015 or 2016. Current student transcript 
indicates - is enrolled in an MBA program but there is no new application or 
enrollment agreement on file. 

V. ACCT confirmed that transcripts do not identify courses taken in the on-line fonnat from 
those taken face-to-face. For F-1 students limited to taking one online course per semester or 
term, it is impossible to confirm whether the institution is in compliance with 
CFR §214.2 ft6)(G). 
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Summary Note: 

SCHEV reviewers concluded that ACCT demonstrates an alanning lack of competence in the area 
of proper records maintenance. 

·4. ·PROGRAM-OFFERINGS DO NOT MEET STANDARDS OF QUALITY EXPECTED OF 
INSTITUTIONS OF HIGHER EDUCATION 

8 VAC 40-31-140(C) 

The course, program. curriculum and instruction must be of quality, content and length to 
adequately achieve the stated objective. 

Finding: 

During the audit, SCHEV found many instances that raise significant concerns about the quality of 
education offered by ACCT. The following are examples of these findings: 

I: Students reported as graduated but transcripts reflect they did not meet requirements for 

~ 
a. - was reported as having graduated with an MBA in 2013. A 

transcript printed February 4, 2016 indicates she never completed three required 
~0, BUS 590; BUS 599) 

b. - was reported as having graduated with a MS in Accounting. A 
transcript printed February 4, 2016 indicates the student did not complete the 
requirements for the degree. 

1. The student never took the following courses listed as major requirements: 
ECO500, ACCS00, ACC555, ACC555, ACC570, ACC599, ACC504. 

2. The student received an "I" in ACC590 in Spring 2015. The current transcript 
still reflects this. 

3. The two electives the student took were not on the list of eligible electives. 
4. Courses substituted for the required courses were all unrelated to accounting. 

• C'. - was reported as having graduated with .. an AS in Computer 
~s. A transcript printed February 2, 2016 indicated the following: 

1.The student attempted 148.5 quarter credits, earned 112.5 quarter credits but 
the degree only required 54 quarter credits. 

2.The student never completed ENG 200 or COMM 100 both requirements for 
the degree. 

II. Student received credential that was never approved by SCHEV and transcript indicates 
student took undergraduate and graduate level courses concunently. 
a. was reported as having completed a Certificate of Accounting, 

a credential that w.as never approved by SCHEV. In fall 2014, the student was 
concurrently enrolled in ACClO0- Principals of Accounting; ACC250- Intennediate 
Accounting I; and ACC562~ Advanced Managerial Accounting. · 

III. Institution contends that international students admitted into programs have proficiency 
in English. Documentation reviewed by SCHEY indicates otherwise . 
a. Students wishing to pursue academic studies in the United States apply to their 

institution of choice from their home countries to begin the process of obtaining an F­
l visa. 
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b. If the student is accepted, the institution completes a U.S. Immigration and Customs 
Enforcement form "Certificate of Eligibility for Nonimmigrant Student Status" AKA 
an 1-20 form. 

c. The 1-20 form requires the institution to state whether English proficiency is required 
to enroll in the program and whether the student is proficient in English. 

d. All the degree programs at ACCT require English proficiency. 
e. All the 1-20 forms reviewed by SCHEV staff in the course of the audit stated that 

students were proficient in English. 
f. The college administers the College Board Accuplacer Reading Comprehension exam 

to detennine English proficiency. ACCT passing score is 65. In accordance with 
admissions standards, students scoring below 65 are required to enroll in English l 00, 
described as follows in the catalog: "this course focuses on reading comprehension, 
pronunciation, vocabulary development and spelling." 

g. SCHEY review ed 40 student records with Accuplacer exam scores and found 30 
(75%) students scored below 65. Moreover, 23 of those students scored below SO. 
This means that of the 40 students reviewed, over 57% scored below 50. All but two 
of the 23 students scoring below 50 on the Accuplacer were enrolled in graduate 
degree program s. 

h. Because the level of English proficiency of students admitted to graduate level 
programs at ACCT was alarming, SCHEV staff researched the interpretation of 
Accuplacer scores. 

l . The College Board 's Reading Comprehension English Proficiency 
Statements define a score of 51 as follows: 

Students at this level are able to comprehend short passages that are 
characterized by uncomplicated ideas, straightforward presentation 
and, for the most part, subject matter that reflects everyday 
experiences. These students are able to 

• Recognize the main idea and less central ideas. 
• Recognize the tone of the passage when questions do not 

require fine distinctions. 
• Recognize relationships between sentences, such as the use of 

one sentence to illustrate another. 
2. The College Board does not include an English Proficiency Statement for 

scores below 51. 
3. To better widerstand scores below 51, s ·cHEV researched institutions that 

use this exam to place new students into appropriate English courses and 
fowid that even commwiity colleges have higher standards than ACCT in 
regard to placing students with limited English proficiency scores in 
appropriate classes. The following are some examples institutions that require 
the same Accuplacer Reading Comprehension exam for placement. 

1. Southern Maine Community College 
• Score 0-49: The school does not place students in a class with 

scores below 49. Students are recommended to take an English 
course through the local adult education center. 

ii. Riverland Community College 
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Summary Note: 

• Score 0-51 : The school does not place students into an English 
class with scores below 51. Students are recommended to work 
with a community Adult Leaming program or to explore an 
ESL program. 

iii. Hawkeye College 
• Score 1-34: ESL referral 
• Score 35-61: College Prep Reading courses 

iv. Brookdale Community College 
• Sc.ore 50 or less: Enrollment in 2 non-credit reading classes 

v. University of Texas at El Paso 
. • Score 20-30: Student must take READ 0307 (a precollege, 

developmental reading courses) at El Paso Community 
College. 

• Score 31-77: Student is enrolled in ENG0310, a remedial 
reading course. 

vi. lllinois Valley Community College 
• Score 0-28: Adult Basic reading 
• Score 29-45: Basic Reading I 
• Score 46-67: Basic Reading II 

SCHEV reviewers concluded that the quality of programs at ACCT is suspect. Graduating students 
who have not met the requirements for the degree; allowing students to enroll in undergraduate and 
graduate level courses concurrently; and admitting students with sub-par English skills into degree 
programs requiring English proficiency are practices of an institution that is not meeting even the 
minimal standards expected of institutions of higher education. 

5. ON-LINE COURS·E OF,FERiNGS DO NOT MEET ST AND ARDS OF TRAINING 

8VAC40-31-160 L (1-5) 

All programs offered via telecommunications or distance education must be comparable 
in content, faculty, and resources to those offered in residence, and must include regular 
student-faculty interaction by computer, telephone, mail, or face-to-face meetings. 

8 VAC 40-31-140{C) 

The course, program, curriculum and instruction must be of quality, content and length to 
adequately achieve the stated objective. 

8VAC40-31-195(A) (2) 
The council may (i) suspend, revoke, or refuse to issue or renew a certificate to operate; 
(ii) modify the ·certificate to operate to conditional; or (iii) impose a penalty pursuant to § 
23-276.12 of the Code of Virginia for furnishing of false, misleading, deceptive, altered, 
or incomplete information or documents to the council. 
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Finding: 

ACCT maintains a significant on-line enrollment. In the current quarter, ACCT is offering 72 on­
line courses out of a total 228 courses (31 %). Online courses can run 11 weeks (regular) or 6 
weeks (mini). A review of the online platform (Moodie) and ACCT policies regarding on-line 
education reveal areas of non-compliance. 

I. The extent of ACCT's on-line presence remains unclear due to conflicting information 
provided by ACCT and difficulty obtaining information from written records. For 
institutions that offer degrees that can be achieved strictly on-line, SCHEY must review 
the program to ensure it meets the requirements of regulation. Whether ACCT awards 
totally online degrees is unclear for the following reasons: 

Ill. 

a. When first asked if it is possible for a student to obtain a degree strictly via distance 
education, the institution said no. However, SCHEY noted that the CAR report for 
the period of July 1, 2014-June 30, 2015 designated 12 students as "100% online." 
When questioned, ACCT explained this discrepancy by informing SCHEY that 
these students were simply taking a course prior to enrolling at ACCT. 

b. SCHEY found evidence that contradicts ACCT statements. 
1. was reported as an MBA graduate in Summer 2013. She 

2. 

does not appear to have completed any courses in the US. Her home is in 
Africa. 

was repo1ted as having completed a BSBA in 
2016. She does not appear to have completed any courses in the US. Her 
home is in Africa. 

3 has been enrolled since spring 2014 and has not completed a 
course in the US. Her home is in Africa. 

c. On page 20 of the catalog, under forms of instruction, ACCT states the following: 
"All of the ACCT degree and academic certificate programs are available in both 
on-ground and on-line modalities. Students may take either on-ground, on-campus, 
or both types of courses as their needs dictate, within the bounds of federal 
residency requirements." 

ACCT's online courses are asynchronous and run from Monday-Sunday. However, it is 
the policy of the school that the student be given ma~ortunity not to fail the 
course. This policy was stated to SCHEY staff by ..... and confirmed by Dr. 
- during the exit interview. Unconventional policies include: 
a. Contrary to standard practices ,for asynchronous online courses the ACCT policy 

allows students to complete assignments well beyond the due date instead of 
weekly. Typically, online programs open each week's lesson and assignment on 
Monday and closes that week's lesson at midnight of the following Sunday. 
Students must complete all tasks for that week prior to Sunday. The written policy 
for on-line courses at ACCT states "Homework assignments are posted at the 
beginning of the week and must be completed and submitted by the due date." This 
however, is not adhered to. The SCHEY auditor reviewed on-line records for the 
first three weeks of the current winter term. These are only some of the items noted: 

1.CISS0O - 20 students enrolled. 10 students had not submitted any 
assignments as of the third week and were not dropped from the course. 

2.BUS 100 - 19 students enrolled. 8 students had not submitted any 
assignments as of the third week and were not dropped from the course. 
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3.CIS 150 - 14 students enrolled. 5 students had not submitted any 
assignments as of the third week and were not dropped from the course. 

4.FINIO0 - 14 students enrolled. 9 students had not submitted any work as of 
the third week in class. 

b. While syllabi indicate that the courses offered by ACCT meet the required "student­
faculty interaction", this is not true in practice. The SCHEY reviewer noted that 
student interaction in the courses evaluated during the audit was sporadic at best. 

c. The SCHEY reviewer confirmed that students could submit all assignments at the 
end of the session and be graded on the work, possibly still receiving a passing 

~ 
d. -- confirmed that if a student fails a course, s/he can repeat the course 

free ·of charge, a practice that may seem noble but in fact creates a safe haven for 
multiple failures. 

e. Attendance is counted when the student signs on as opposed to the student 
completing the lesson for the week. SCHEY pointed out that students can sign into 
the platform, walk away and still be counted as being present. This is not an 
accurate measure of attendance. 

IV. The institution has a large population of students with residential addresses outside of 
Virginia . Of the 1358 students currently enrolled, 728 report Virginia addresses 
(53.6%) and 630 (46.4%) report addresses outside of Virginia. Students are reportedly 
domiciled in the following states: Connecticut, Delaware , Florida, Georgia, Illinois, 
Kentucky, Louisiana , Maryland, Massachusetts , Michigan, North Carolina , Nevada, 
New Jersey, New York, Pennsylvania, South Carolina, West Virginia, Washington DC. 
a. ACCT has not assured SCHEV that it is in compliance with sta.te authorization in 

all states where students may take online courses. Note the following: 
1. The majority of Fl students at ACCT take one on-line course per quarter. 
2. 98% of the student population has Fl visas. 
3. Nearly half the students live in states other than Virginia. 
4. Therefore, ACCT must ensure compliance within each state where students 

take on-line courses. 
b. ACCT has not explained how Fl students domiciled in states such as Florida, 

Georgia, Illinois, Kentucky, Louisiana, Massachusetts, Michigan, and Nevada can 
attend ACCT and be in compliance with federal regulation. 

Summary Note: 

SCHEY reviewers concluded: 
1) ACCT provided false, misleading or deceptive information to SCHEY reviewers regarding 

students' ability to earn a degree totally online. 
2) ACCT's online presence has a high degre:e of non-engagement as one would expect from a 

diploma mill as opposed to a genuine institution of higher education. 
3) The geographic dispersal of students is indicative of visa-mill behavior and undermines the 

claim that educational activity of sufficient quality is occurring. 

;6. iNSTITUtJON vi:OLATES REFT,JND POLICY 

8 VAC 40-31-160 (N)(l-15) · 

The school shall establish a tuition refund policy and communicate it to students. 
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• Accredited institutions shall adhere to the tuition refund requirements of their 
accrediting body, if required, and if those requirements describe specific refund 
terms. 

• Otherwise, accredited institutions, as well as all other schools, shall adhere to 
SCHEV' s tuition refund requirements. 

• The date of the institution's determination that the student withdrew should be no 
later than 14 calendar days after the student's last date of attendance as detennined 
by the institution from its attendance records. The institution is not required to 
administratively withdraw a student who has been absent for 14 calendar days. 
However, after 14 calendar days, the institution is expected to have determined 

· whether the student intends to return to classes or to withdraw. · 

Finding: 
SCHEV staff reviewed files of fifteen (I 5) withdrawn students, to verify if the refund policy is 
applied correctly by ACCT. The following items were found to be noncompliant with Virginia 
regulation: 

I. A class roster revealed a student missed ten (10) consecutive class sessions during the 
period 10/6-12/15/2014. The file revealed no detennination was made regarding the 
student's status after 14 calendar days of non-attendance as required by Virginia 
regulations. There was nothing noted in the record regarding the absences. 
a. The class roster for course BUS530 revealed student missed ten (10) 

consecutive class sessions during the period 10/6/2014 - 12/15/2014. The same 
student missed seven (7) consecutive class sessions for course ACC562 during 
10/18/2014 - 12/13/2014. 

II. The following students had three or more consecutive absences during the first four 
weeks of winter 2016. There was no indication in student records regarding the status of 
these students: 
a. 
b. 

BUS530 - 4 absences 
CIS500 - 4 absences 

CIS500 - 4 absences 
ECO500 - 4 absences 

c. BUSlO0 - 3 absences 
d. : BUS 100 - 3 absences 
e. HUM200 - 3 absences 
f. LEG 100 - 3 absences 
g. - ECOI00 - 3 Absences 
h. CIS510 - 4 Absences 
1. HUM200 - 4 Absences 
J. : CIS500 - 3 absences 
k. ••••■ CIS500.- 3 absences 
l. CIS500 - 4 absences 
m. iiiiiiii: CIS500 - 4 absences 
n. : CISS00 - 4 absences 
o. CIS500 - 4 absences 
p. ••••■ CIS500 - 4 absences 
q. CISS00 - 4 absences 
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r. : CISS00 - 4 absences 
s. CISS00 - 4 absences 
t. C!S552 - 3 absences 
u. : CIS552 ~ 3 absences 

v. •---■ CIS594-3 absences 
w. : CIS594 - 3 absences 
x. C!S570 - 3 absences 
y. BUS530 - 3 absences 

III. ACCT policy states a student will be withdrawn from the institution if the student misses 
seven consecutive instructional days and all of the days are unexcused. This policy is 
incorrect. Virginia regulation requir~s the school to make a determination of a student's 
status after he/she misses 14 calendar days. By using instructional days as the determining 
factor, ACCT guarantees that students will never be eligible for refunds as classes only meet 
once per week. 

IV. Attendance policy for on-line courses is based on time when student signs into the platform 
and not on work completed and submitted for grading. The school policy essentially allows 
students not to complete any work all semester and still be marked present each week. The 
method used to determine "present" or "absent" for on-line courses is faulty and the 
institution cannot accurately detemiine when a student must be withdrawn. 

Summary Note: 

ACCT's withdrawal policy is patently wrong. The evidence gathered indicates that it is highly 
unlikely that ACCT has provided a refund even when one was warranted. 

'.7 •. STUDENT FINANCIAL RECORDS DO NOT MEET MINIMUM STANDARDS . . 

8 VAC 40-31-160(£)(4) 

A record of all financial transactions between each individual student and the school 
including payments from the student, payments from other sources on the student's 
behalf, and refunds. Fiscal records must be maintained for a minimum of three years after 
the student's last date of attendance; 

Students that pay by installment plan must receive a clear disclosure of the truth-in­
lending statement. It must be signed by student & maintained in the student record. 

Finding: 

I. The SCHEV audit team reviewed student financial files and discovered some student accounts 
included unidentified items. These were under the heading of "Scholarship approved" and shown 
as "reward" with an indicated percentage deducted from the balance on the account. There is no 
clear. indication what the reduction is based on. Five "-1%" credits to the same account were 
calculated as $200, $500, $700 ,$700 and $1430. It can be noted that the only scholarships · 
identified in the catalog pertain to an academic merit scholarship of $500 and an unspecified 
financial assistance grant. The records did not indicate the reasons for the "rewards" applied to 
student accounts . 
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List of unexplained "rewards" from current student files reviewed: 23 out of 43 (53¾) included 
unexplained, random discounts from tuition charged. 

Name 

I I 
I I 

I 
I I 
I I 

I 
I 
I 
I 
I 

Tuition Discount 
5/17/14: $ 400 

11/23/15: $1350 
4/10/14: $ 160 

12/30/14: S 500 
11/14/lS: $1350 
4/19/14: ~ 600 
6/23/14: i 250 

9/12/15: $ 150 
12/5/15: $ 300 
10/5/15: ~ 400 

11/14/15: $ 300 
l/2/16 : $ 600 
2/1/16: $ 720 

9/19/lSi i 100 
9/2§ll~ ; ~ 100 

12/31/1 5: $ 900 
12/22/15: $ 150 

1/11/1'6: $ 500 

9/5/15: $ 350 
10/24/15: $ 100 

9/2/15: i 150 
12/29/15: $ 300 

12/19/15: $ 100 

6/19/15: $ 200 

Tuition Discount 
3/15/15: i 150 
9/12/15: $ 100 
6/21/15: ~ 100 
12n115: ~ 350 
1/14/16: $ 500 

9/28/15: $ 50 

8/15/15: $ 650 

10/14/15: $ 300 

9/12/15: i roo 
12/19/15 : $ 100 

~/8/15: ~ l lSQ 
10/31/15: $ 700 
9/18/14: $ 200 

3/Z/15: ~ 4QO 
3/14/15: $ 150 
12/5/15: $ 600 
1/9/16: $ 100 

1/10/15: S 1200 
1/10/15: S 1200 
7/24/15: $1200 
9/12/15: $ 100 

List of unexplained "rewards" from student files of graduated students reviewed: 14 out of 17(82%) 
included unexplained, random discounts from tuition charged 

Name Tuition Discount Tuition Discount 

3/30/13: $2325 9/8/14: $ 540 
8/31/13: $2325 9/26/14: $ 900 

10/19/13: S 645 
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1/11/14: $ 2325 
7/12/14: $ 1800 
10/6/14: $ 400 

5/28/14: $ 200 
7/1/14: $ 500 

9/22/14: $ 550 
1/20/15: $ 200 
6/20/15: $ 550 
9/11/15: $ 100 
9/27/14: $ 1300 
8/13/14: $ 2400 

5/4/15: $ 3600 
7/11/15: $2400 

9/18/13: $ 100 
5/30/14: $ 100 

10/26/14: $ 1800 
8/13/14: $ 600 
8/13/14: $ 600 
2/18/15: $ 1800 
2/18/15: $ 900 

1/4/14: 

6/28/14: 
3/15/15: 

12/21/15: 

4/19/14: 
4/13/14: 

10/25/14: 
4/6/15: 

1/13/16: 
1/6/14: 
4/7/14: 
3/2/15: 

4/9/14: 
12/29/14: 

$ 100 

$ 100 
$ 650 

$ 100 

$ 200 
$ 500 
$ 700 
$ 700 
$1430 
$ 100 
$ 200 
$ 100 

$ 100 
$ 100 

II. Students with installments payment plans had no truth-in lending documentation in the files. The 
following twelve students comprise a sampling of the students who should have truth in lending 
documentation in the file: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

III. Fiscal records are not maintained for a period of three years beyond the student's last date of 
attendance. The SCHEV audit team attempted to verify refund calculations of withdrawn students 
and was told these items are destroyed after one year and there was no electronic backup. As such, 
the SCHEV audit team was unable to determine if the correct refund policy is being applied. 

Summary Note: 

ACCT demonstrates an alarming lack of competence in the area of proper student financial records 
maintenance. In accordance with Virginia regulation, ACCT publishes tuition and fees in its catalog. 
However, the nwnber of wiexplained tuition discounts found by reviewers suggests that the 
institution applies random and arbitrary discounts to student accounts. This practice widermines the 
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very reason why institutions are required to disclose tuition and fees - as a means to protect students 
from unfair practices. 

j8. INSJ'I~tJTiON DOES NOT ADHERE TO NEW· PROGRAM ADBITION:RULES 

8VAC40-31-160Q 

An institution shall notify council staff of the addition of new programs or 
modifications to existing program no later than 30 days before said occurrence: 

Finding: 

~r 
I 

American College of Commerce & Technology is currently offering two certificate programs not 
approved by SCHEY. The catalog outlines a certificate in Accounting and a certificate in Computer 
and Network Support. SCHEY has no record of approving these programs and therefore they should 
not be offered to ACCT students. 

In addition, two faculty members state on their resumes that 
they are currently pursuing a OBA at ACCT; however, the institution does not have any 
approved doctoral programs . 

:9. ADMINISTRATOR IS NOT ~UALIFIED 
1 • • ' 

8 VAC 40-31-140(F)(5) 

Administrative personnel must be appropriately experienced and educated in the 
field for which they are hired or receive documented, relevant training within the 
first year of employment. 

Finding: 

During the audit, the SCHEY team reviewed the files of ten (10) administrative employees of · · · 
American College of Commerce and Technology (ACCT) and the school's registrar -
- did not did not have adequate documentation to justify appointmerit to the position. The 
file does not contain supporting documentat1on to demonstrate appropriate experience and training 
as a. Registrar . In addition, there is not any documentation to demonstrate any training received 
given since she was hired in March 2015. 

Summary Note: 
SCHEY reviewers note that the Registrar's lack of qualification appears to be reflected in the chaotic 
and non-compliant records described in Item of Non-Compliance 3 above. 

· · 10. ACCEPTANCE OF CREDIT FOR LIFE/WORK ·EXPERIENCE NOT CLEARLY 
~EFlNED 

8 VAC 40-31-140 (B)(7) 

An institution that awards life or work experience credit shall have its related 
transfer policy approved by the council. No more than 30% of the credit in a 
student's degree program may be awarded for life or work experience. 
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Finding: 

ACCT outlines the institution's policy on awarding life/work experience credit on page 12 of the 
catalog. The policy does not state that no more than 3.0% may be awarded to a student for life/work 
experience. 30% is the maximum that may be awarded according to Virginia regulation. 

11. INSTITUTION DOES .. -N(>:i'DISCI;OSE PLACEMENT SERVICES 
f ..,_ ' ' I , 

40-31-160(F)(l 4) 
The school has a catalog, bulletin, brochure, or electronic media containing the 
availability of career advising and placement service offered by the school. 

Finding: 

The American College of Commerce & Technology's catalog does not state the availability of career 
advising and placement service offered by the school. On page 8 of the catalog there is a reference 
to resume building and career advancement. The catalog does not outline whether any career 
placement services are offered by the school. 

12. CATALOG DOES NOT CLEARLY DEFINE "TUITION" v "F:EES" 

8 VAC 40-31-160(F)(5) 

The school has a catalog, bulletin, brochure, or electronic media containing, at a 
minimum: 
• A listing of tuition, fees and other enrollment related charge s, such as deposits, fees, 

books, supplies, tools , and equipment and any ·other charges for which the student 
will be responsible. 

8 VAC 40-31-160(N)(l2) 
Expenses incurred by students for instructional supplies, tools, activities, library, rentals, 
service charges, deposits, and all other charges are not required to be considered in tuition 
refund computations when these expenses have been represented separately to the student 
in the enrollment contract and catalogue, or other documents, prior to enrollment in the 
course or program. The school shall adopt and adhere to reasonable policies regarding the 
handling of these expenses when calculating the refund. 

Fi11ding: 

Page 9 of 2016 Catalog includes a "Schedule of Fees with numerous identified fees and 
corresponding amounts. Two items identified are: "Undergraduate Tuition fee-$700 per class" and 
"Graduate Tuition fee-$1,200 per class." 

The wording "Tuition fee" does not distinctly identify the costs as a fee or tuition. While tuition is 
refundable by Virginia regulation, fees are not required to be considered in refund calculations. This 
list must identify costs as either "tuition" or "fee." 
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113. fNSTITUTION USES INCORRECT WORDING IN CATALOG -

8 VAC 40-31-30(A)(i) 
Print and electronic catalogs contain a clear statement that the council has certified the 
school to operate in Virginia 

Finding: 

A statement on page 3 of ACCT's 2016 school catalog reads: 

"In 2010, ACCT was authorized to operate as an institution of higher education in 
Commonwealth of Virginia by State Council of Higher Education/or Virginia." 

While the phrase certified to operate by SCHEV is used properly in the catalog on multiple 
occasions, the instance cited above does not meet the regulatory requirement in describing the 
function of SCHEV in its oversight of post-secondary schools in Virginia. 

ITEMS OF CONCERN 

1,. INSTITUTION MAY VIOLATE FEDERAL REGULATION OR LAW REG}\R.DING 
INfERNATIONAL STUDENTS :i 

11 ~· 

8 VAC 40-31-IJ0(C) 

Postsecondary schools must be in compliance with all local, state, and federal 
statutes, laws and codes. 

Concern: 

ACCT may be in violation of the Code of Federal Regulation (CFR) regarding Fl visa students 
enrolled in colleges, universities, seminaries, conservatories, academic high schools, elementary 
schools, other academic institutions. 

1. CFR §214.2 (f)(lO)(i) allows F-1 students to be authorized for practical training after being 
enrolled on a full time basis, in a Service-approved college, university, conservatory, or 
seminary for one full academic year. A student is authorized for 12 months of practical 
training, and becomes eligible for another 12 months of practical training when he or she 
changes to a higher educational level. An eligible student may request employment 
authorization for practical training in a position that is directly related to his or her major area 
of study. For authorization to participate in curricular practical training (CPT), it must be an 
integral part of an established curriculum. 

a) The SCHEV audit team reviewed American College of Commerce ·& Technology's 
student CPT files and has concerns about the types of jobs the students are working in 
and the location of these jobs. ACCT currently has 125 students doing CPT. SCHEV 
staff reviewed 12 files and has concerns with eight of the CPT placements. 
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Student Name/CPT class 
---- ACC590 

BUSS90 

- BUSS90 

CIS590 

Com anv & Location 
American College of Commerce & 
Technology 

American College of Commerce & 
Technology 

American College of Commerce & 
Technology 

American College of Commerce & 
Technology 

Sage IT, Frisco, TX 

Broadgate Inc, Troy, Ml 
Training site - Reston, VA 

Comments 
Student is pursuing a 
masters' in accounting. 
CPT job involves 
bookkee in . 
Student is pursuing a MBA, 
job description is 
answering phone calls and 
filin records. 
Student is pursuing a MBA, 
the job is Admissions 
Assistant. Duties are 
described as answering 
phones and making phone 
calls. 
Student is pursuing a 
Masters in computer 
science. The j ob is front 
desk. Duties include 
answering phones, filing 
and clerical duties. 
Student is working and 
living in Greensboro, NC. 
This is 307 miles from 
ACCT. ACCT states in its 
policy that the training 
location must be within 250 
miles of the school. 
Student is pursuing a MBA 
and the Job title of the CPT 
position is 
Business/Systems Analyst 
- job duties include 
develop code updates, 
implement programming 
practices, and evaluate 
client applications for 
hardware & software 
a lications. 

TEKgence, Irving, TX Physical address of training 
site on CPT form is the 
same address as the 
student's home address. 
Letter from employer does 
not state it is a work from 
home position. 

b) ACCT provided a list of students on Curricular Practical Training (CPT) with the name 
of companies that employs them. The list includes companies with addresses and phones 
numbers in the following locations: Oakland, CA; Lafayette, LA; Dallas, TX; Cincinnati, 
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OH; Salinas, CA; Buffalo, NY; Deer Park, NY; Tampa, FL; Davenport, IA; Brecksville, 
OH; Monterey, CA; Dallas, TX; Oakland, MI; Southborough, MA; Cleveland, OH; 
Detroit, MI; Kissimmee, FL; Atlanta, GA; and San Jose, CA. 

As students participating in CPT are simultaneously enrolled in an on-site course to meet 
curriculum requirements of CFR §214.2 (f)(lO)(i), the locations of these CPT 
assignments may violate federal regulation. 

c) was approved for CPT in Fall 2013 for a program in "Post 
Graduate Education In Information Systems." In Fall 2015 he was approved for CPT for 
the MBA program he began that semester. This may violate CFR §214.2 (f)(I0)(i) which 
allows F-1 students to be authorized for 12 months of practical training, and become 
eligible for another 12 months of practical training when he or she changes to a higher 
educational level. This is not a higher education level. Furthermore, the student is 
pursuing a MBA but his Job title is Front Desk/ Admissions Assistant. His duties 
include "print, scan, help admissions and DSO" (sic). In addition, - received 
an MBA in Finance from University of Northern Virginia (UNV A) in 2005 and took 
courses for a Doctorate in Business Administration in 2007 and 2009 at UNV A prior to 
transferring to ACCT in 2012. 

2. As noted in Item of Non-Compliance #3 above, ACCT transcripts do not include any 
information about degrees conferred and date of program completion. This may violate 8CFR 
§214.3 (g) (l )(viii) which requires an SEVP-certified school to maintain specific documents 
relating to each F-1 student including a statement of graduation (if applicable); title of degree or 
credential received; date conferred ; and program of study or major. 

3. ACCT does not confirm the status of students with two or more consecutive absences from a 
class. Virginia regulation requires the institution to make a determination whether the student 
will return to class after 14 consecutive days. This may violate 8CFR §214.2 (f)(6)(iii) as an F-1 
student who drops below a full course of study without the prior approval of the DSO will be 
considered out of status. 

4. As noted in Items of Non-Compliance 2 and 4 above, students are admitted into programs at 
ACCT that require ·fluency in English but the Accuplacer test scores indicate otherwise. This 
may violate 8 CFR 214.3(k)(2) which allows an institution to issue an 1-20 after the written 
application, the student's transcripts, and proof of financial responsibility have been received, 
reviewed, and evaluated at the school's location in the United States and the appropriate school 
authority has determined that the prospective student's qualifications meet all standards for 
admission. 

2. -ACCT HAS MlJL TIPLE 'HES TO AN INSTITUTION ORDERED CLOSED BY 
SCHEV ~ ... -

The Code of Virginia § 23-276'. l 6(C) allows SCHEV to deny permission to operate another 
postsecondary institution in the Commonwealth to owners or senior administrators of institutions 
that closed without providing an adequate teach-out plan and arranging for the appropriate 
preservation of records. University of Northern Virginia (UNV A) was an institution of Higher 
Education that operated in Virginia from 2006 until 2013 and did not properly arrange for the 
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preservation of student records. Council voted to revoke UNVA's certificate to operate in July 
2013. 

Upon closure of UNV A, ACCT affiliated itself with persons associated with the closed 
institution. The Chairman of the Board of the defunct UNV A at the time of closure is now 
Chairman of the Board of ACCT. According to President and CEO of ACCT, Mr. 

is also a stockholder. The State Corporation Commission lists as 
the Director of the corporation. 

While it is true that a board member is not defined as a senior administrator in Virginia 
regulation, ACCT's decision to affiliate with members of UNVA, an institution with a spotted 
history during its existence in Virginia, raises questions regarding the nature of ACCT's 

· operation. While UNV A's certification was revoked based on its failure to obtain candidacy with 
an accrediting agency recognized by the US Department of Education within the time allotted by 
the Code of Virginia, the institution had a long standing problem with maintaining compliance 
with Virginia regulation. As a result of an audit conducted in October 2012, for example, 
SCHEV staff recommended revocation of UNV A's certificate to operate. 

UNVA also had other issues it was facing at the time of closure. In July 2011, Homeland 
Security conducted a raid of UNVA in regard to its compliance with laws concerning Fl student 
visas. The investigation was still underway at the time of Council's revocation of the 
institution's certificate to operate. 

In addition to - the Admissions Director at ACCT, was formally the 
Admissions Director of UNV A. There are also faculty members, other staff and students 
employed by ACCT with connections to UNV A. 

Immediately after UNVA's closure, ACCT's student population began to grow rapidly. In 
summer 2013, ACCT's student population increased by 64%. Many of these were F-1 Visa 
transfers from UNVA. Two and a half years after the closure of UNVA, ACCT's student 
population has grown from 46 in spring 2013 to 1334 in winter 2016, nearly all of which are 
international students. 

In view of the magnitude of ACCT's non-compliance with Virginia regulation; its almost 
complete population of international students; and its close ties with a troubled institution 
ordered closed by Council - it is not unwarranted for SCHEV to question the true objective of 
ACCT's operation in Virginia. 
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1. VISIT CONTEXT - INTR ODU CTI ON 

A. Summary and Reason(s) for the visit including assessment of risk, Council directive, externa l factors , 

etc. 

This limited announced visit to the American College of Commerce and Technology (ACCT) was 
undertaken in response to findings by the State Council of Higher Education for Virginia (SCHEV) 
that the institution was not in comp liance with 13 applicable provisions of Virgin ia regulations 
governing ACCT's licensure. ln addition, the Council had concerns rega rding the rapid rate of growth 
in ACCT's enrollment over a relatively short period of time. Considerin g these factors and the fact 
that ACCT was only recentl y awarded initial accreditation, the Council concluded that a special visit 
was necessary to determine whether , given the SCHEV findings , ACCT remains in compliance with 
the Accreditation Criteria and whether it has the administrative capability to manage the growth it is 
experienc ing while maintainin g the quality of its academ ic programs. 

B. Institution al organizational and accreditation background (including if there are other branches and 

learning sites) 

ACCT was founded as a closely-held co rporation under the laws of the Commonwealth of Virginia in 
2009 and was authorized to operate as a degree-granting educational institution by SCHEY in 20 I 0 . 
ACCT is governed by a five-member board of director s which is chaired by 
who also serves as the preside nt and chief executive officer (CEO) of the institution . 

ACCT is currently approved by the Virginia Department of Veterans Services so that veterans and 
their eligible beneficiaries may receive veterans· benefits to study at the institution. It is also 
authorized by the U.S. Department of Homela nd Security to admit and enroll nonimmigrant students 
under the Student and Exchange Visitor Program (SEVIS). The institution was awarded initial 
accreditation by ACICS in April 2015. That accred itation included approval for the institution to offer 
up to 50% of each of its academic program s through distance education . 

C. Summary of team· s review and impressio ns (after visit conclus ion) 

The SCHEV letter dated March 8, 20 I 6 enumerated l3 areas in which it found that ACCT did not 
comply with applicable regulatory provisions related to its licensure status to continue operating as an 
educational institution in Virginia. TI1e SCHEY findings were the following: 

• Instructors are not properly qualified to teach assigned courses: 

• The institution docs not follow its own admissions policy : 

• Student records are not being maintained in accordance with Virginia regulation: 

• Program offerings do not meet standards of quality expected of institutions of higher 
education; 

• Online course offerings do not meet standards of training ~ 

• The institution violates its refund policy; 

• Student financial records do not meet minimum standards; 

• The institution does not adhere to rules regarding the addition of new programs: 

• The registrar is not qualified for the position: 

• The institution 's policy for accepting credit for ljfe/v,,ork experience is not clearly defined : 

• Placement services are not disclosed ; 

• The catalog does not clearly define ''tuition·· and "'fees; ., and., 

• [none location in the catalog, the institution used the word "'authorized" instead of the word 
"certified." 
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The team 's mandate was to detennine whether ACCT continues to comply with the Accreditation 
Criteria. During its review of student. faculty, and administrative files and other documents requested 
from the institution for that purpos e, the team found that there were several areas in which its findings 
were similar to those of SCHEY. As will be seen throughout the report , in a significant number of 
other areas , the team reached different conclusions than did SCHEY. For example , as detailed in the 
report , the team found that there were deficienci es in distance education as it is being offered by 
ACCT. How ever, after careful review of related documents and student records , it did not find any 
evidence that ACCT is offering complete academic programs online. Based on that review. it 
confim1ed that the institution is not exceeding the 50% limit on distance education that ACICS 
approved initially. 

In its review of ACCTs current catalog (volume 7. no. 4, effec tive July 2016) and var ious revised 
documents , policies, and procedures , the team found that the institution had corrected 
catalog/disclosure issues related to the following: limits on credit for life/work experience: placement 
services: and , the distinction between (separate identification of) tuition and foes. 

There were severa l SCHEY findings that do not approximate the Accreditation Criteria and, 
consequently , are not addressed in this report. Spec ifically , per SCHEY finding# I, the Virginia 
Admini strative Code (V AC) requires that all professors (not ju st general education instnictors) 
teaching at the bachelor's degree level have a master 's degree in the teaching area or a master"s 
degree and a minimum of 18 semester hour s or the equivalent in the subject area being taught. Per its 
finding #6, ACCT"s refund policy is incorrect (based on SCHEY requirements) and its withdrawal 
policy is "patently wrong. ·' Per SCHEY-s finding #7, Virginia has a requirement for a '·tmt h in 
lending'' stateme nt, if a student is on a payment plan. Per SCHEY findin g #9 related to an unqualifi ed 
registrar , administrative staff must be previously experienced or educated in the field for which they 
a rc hired or must receive documented 011-thc-:iob training in the first year of employment . 

The institution provided the team with four very large binders that constituted its response to 
SCHEY" s audit report findings. 1l1c first binder was the institution· s narrative response and the 
remaining three were documents and other exhibits in support of its response. While the team glanced 
briefly throu gh the binders , it did not read the narrat ive or use any of the information in the 
supporting binders during its review. The team· s primary reason for this was to avoid being 
influenced in its efforts to conduct an independent. objective review of ACCT and to base its 
conc lusions on what it actually observed in files and documents and , on what it learne d through 
interviews with ACCT administrators, staff, and faculty . Even had the team been so inclined to read 
and reviev,1 the respons e and supporting documentation. to do so ,vould have been far too time­
consum ing to conduct a thorough eva luation. 

Based on its obs ervations of the way in which the institution operated on a daily basis and given the 
number of administrators and staff that it currently has , the team concluded that the instituti on has the 
capabilit y to manage the growth that it has recently experienced but that similar growth in the future 
will necess itate more decentralization of the responsibilities currently held by the president/CEO. 
Especially cmcial will be the appointment or hiring of a director of education ,,.,ith administrativ e 
oversight responsibility for all academic programs and educational operations. 1l1e tean1 found that 
the addition of a records manager has contributed substantially to the institution· s obtaining and 
maintaining control of vital files and records and will continue to do so. 1l1e team also found that 
clear , unequivocal measur es must be taken to improve the overall quality and effectiveness of 
instruction by online professo rs. 
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2. ORGANIZATIONAL EFFECTIVENESS 

A. Assessment of the administrator ' s knowledge and ability to effectively lead campus 

1. Who is the onsite administrator? Please describe their academic and/or experiential qualifications 
to lead the campu s. 

the president/CEO, is the institution ' s on-site administrator. ­
has a bachelor's degree in political science from Chico State College. a mastcr·s degree in 
education from the University of the Pacific, and a PhD in education administration from the 
University of Utah. Dr. Schipper has worked in the field of higher education for over 49 years. In 
the to years before co-founding ACCT , he was the academic dean at Strayer College for nearly 
nine yea rs and the dean of the grad uate schoo l at Stratford University for nearl y two yea rs. 

2. Summa,ize the team 's observations concerning the onsite administrator ' s management and 
oversight at the campus . Based on the team ·s revi ew , is the campus being run effectivel y to 
assure quality in education? 
The numb e r of administrators as identified by the institution is large at 1 7, with IO repo rting 
directly to Dr. Schipper. Several of these administrators were hired follO\:ving SCHEV's March 8, 
2016 audit visit report , specifically to address and resolve some of the findings in that report . TI1c 
team found the number of administrators directly reporting to Dr. Schipper to be excessive , 
espec ially in vicv,1 of the fact that he is also serving as the director of academic affairs. 
Nevertheless , based on the team· s observations , administrative operations fimctioncd smoothly 
during the visit. 

It should be noted that the institution has a four-member board of advisors whose purpose is to 
provide input and assist the president/CEO as needed. There was no opportunit y for the team to 
meet or interview any of these adv isors during the visit. It should also be noted that , because this 
visit occurre d between academic tcnus , there was also no opportunity for the team to observe the 
institution· s operations under nonn al circumsta nces with a full comp lement of students and 
classes. 

B. Describe the Campus Effect iveness Plan (CEP) and provide a narrative on the evaluation of the 
required clements , the specific activities included in the plan , and the evid e nce of implementation that 
was reviewed. 
The team was provided with a copy of ACCTs 2016 CEP and found that it contained a substantial 
amount of stat istics and data related to assessment of all but one of the A CI CS-required elements and 
severa l other elements that the instituti on has chosen to evaluate. Data being used were clearly 
identified with rationales given for their use in the assessment process and significant analyses had 
occurred of data collected to date. Specific plans to improve outcomes where necessary had been 
includ ed and documentation was included as evidence of sources for much of the data. It v,1as clear to 
the team that a great amount of institutional research for use in and support of the CEP is occurring. 
Although ACCT is at the mid-year point in its CEP year , it was also evident that the CEP is being 
used as an ongoing work ing and plannin g tool to improve overall academic and administrative 
effe cti veness. 

(Section 3-1-111 and Appendix H): The institution did not include its distance educat ion plan in the 
CEP. 
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3. ADMINISTRATIVE CAPACITY AN D CAPABILITY 

A. What arc the key administrative positions and describe the qualifications of the individuals assigned 

to these positions. 

Based on the team· s interview with the president/CEO, of the 17 administrators. the follmving 
individuals and their positions are considered the most key among them: 

• who has an MBA from Stratford University. is the vice president oft he 
institution and serves as the primary designated school official (PDSO) to oversee the 
acceptance process and compliance status of i ntemationa l F-1 ) students admitted under the 
Student and Exchange Visitor Program (SEVIS) . worked for two years as a 
student retent ion coordinator for Strayer University before coming to ACCT. 

• , who is pursuing a bachelor· s degree in business administration. is 
the special assistant to the president/CEO. _ ,as extensive prior experience in 
executive management. including over 15 years at J.C. Penny and 2 years at Macy's , lnc. 

• who has a JD from Seattle University School of Law, was hired in 
October 20 15 to serve as tht: compliance officer for ACCT. - ·s prior experience 
includes five years as an office assistant for a landscaping fim1. nearly two years as an 
associate at LexisNexis teach ing legal research, and internships with a law firm and the 
Pierce County Superior Court . 

8 . Faculty and staffs awareness of responsibilities and capacity to carry out said responsibilities 

A. Describe the organizational structure. 
A fivcsmcmbcr board of directors has overall govcmancc authority over the institution. Dr. 

the president/CEO of the inst itution , is answerable to the board of directors , of 
which he is also the chair. As the president/CEO. -i s assisted by a four-member 
board of advisors , which provides input and assistance, as needed. TI1cre is a body of 17 
administrators , IO of whom report directly to - The ten include the three deans of the 
academic degree programs, the director of on line team ing, and the director of the English as a 
Second (ESL) program. These academic deans and directors report to - because there 
is no director of academic affairs or director of education/dea n of educat ion at the institut ion. 
During the team ·s interv iew. - suggested that this arrangement would be a temporary 
one but there is no director of academic affairs position on the institution's organizational chart . 

2. ls there evidence that all faculty and staff are aware of their responsibilities , are appropriate ly 
trained and evaluated, and compete nt to carry out their responsibi lities effective ly? 
The current state of staff files does not demonstrate that all staff members are a.ware of their 
responsibiliti es and have been appropriately trained and evaluated. The majority of staff files. 
including those of administrators. contained job descriptions that were not signed by the 
employee as an acknowledgment of his or her responsibilities , and several staff files lacked 
complete job descriptions. A significant number of staff had not completed or had only partially 
completed ACCTs acknowledgement fonn, attesting to receipt of the employee handbook, 
understanding of all school policies (which include items on unethical behaviors and sexual 
harassment, and the fact that ACCT may conduct a background check on the employee). and 
agreement to participate in institution-required workshops on workplace safety and ethical 
behavior. A few staff members lacked an evaluation or had au evaluation fonn which was 
incomplete - brief comments had been composed on the fom1s, butthe institution· s evaluation 
rating scale was left blank. In addition, the titles of staff members lacked consistency across 
multiple documents - job descriptions, evaluations, data sheets , and the cata1og. 



VER. May 1 , 2016 ACICS SPECIAL VISIT REPORT Page 6 of24 

All staff files should be reviewed for these items. but issues concerning files of the institution· s 
administrators are recorded below: 

• no file was available for - including evidence of his 
transcript to support his PhD, as recorded in the catalog; 

• - has an unsigned job description : position title ,vas varied in every 
document reviewed ; 

• -- has an unsigned job description ; • ■■■■■■■■■I - has an unsigned job description ; title varies between job 
desc ription and the catalog ("assistant to the president" vs. "specia l assistant to the 
president "); the transcript on fi1e for his bachelor 's degree , noted in the cata log, does not 
indicate that the degree was conferred ; • -- ■■■I file contains a consulting agreement between■■- and 

• 

• 

• 
• 

• 

• 

• 

• 

• 

ACCT, but he is listed in the catalog as an administrator, for which he has no job 
description ; 

- has an unsigned job description: title varies between job description 
and the catalog ("legal consultant" vs. "compliance officer''); 

- has an unsigned job description; title varies between job 
description and the catalog ("HR/Registrar " vs. '·HR"); 

has an unsigned job desc1iption: 
- has an unsigned job description: title varies between job 

~a.l og ('·Business Office Manager"' vs . .. Business Office'' ): 
---- - has an unsigned and undated job description: title varies between 
job description and the catalog (""Director of Financial Aid .. vs. ·•Director of Student 
Financial Services "); 

- has an unsigned job description for his newest position: title varies 
between job description and the catalog ('"IT Director"· vs. ·'Director ofIT"): 

- has no job description on file: his credontials listed in the catalog are 
"CN M" and ''CEM," which stand for ' ·Certified Nonprofit Management"' and ' ·Certified 
Econom ist Measurer ," arc not supported by documentation in his file. However. there are 
officia l transcripts on file for his OBA. MBA and bachelor" s degree: 

- has no job description on file; has an incomplete ACCT 
acknowledgme nt form on file (only signed off that she understood the background check 
po licy and wou ld agree to participate in in~d workshops): and 

-- the team saw in ----■s file that someone had written 
in ' Campus Di.rector - 03/01/16 ' on his data sheet, but there was no new job description 
on file for such position , and his previous j ob de~tems administrator was 
unsigned. Also. there was no evaluation on file ~ who has been employed 
bv ACCT since October 2013. 

(Section 3-1-303(a)): The institution does not maintain adequate records relative to staff. 

(Section 3-1-302): Thi;) institution dol;)s not have on file evidence of all staff degrees or 
credentials listed in the catalog. 

(Section 3-l-202(b)): The institution does not maintain written evidence that all staff members 
clearly understand their duties and responsibilities. 

C. Provide evidence that all programs offered and/or advertised have been approved by ACICS. Provide 

details on the SCHEY finding and the team ·s evaluation of the concern. 
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The team was provided with copies of the April 20 I 5 letter of initial accreditation by ACICS , which 
specifics the academic degree programs that have been approved by the Council, and of the August 
2015 lette r from AClCS approving the institution's non-credit English as a Second Language (ESL) 
program. ll1ese were the only programs included in the 2016 catalog , effective July 2016, which was 
used by the team during its review. 

SCHEY found that ACCT had not adhered to YAC regulations for adding new programs. It cited two 
certificate programs that SCHEY had not approved and referenced two instructors whose resumes 
indicated pursuit of a doctoral degree from ACCT. TI1e ACICS team found that. in its internal or 
''mock " Campus Accountability Report (CAR) , the institution had included advanced degree 
programs in development and policy , and in computer science and business. Also included on the 
CAR was student infonnation for a certificate program in accounting. ACCT advised the team that 
those programs had been taught out and the team found no evidence that any of them were sti ll being 
offered. 

4. RECORDKEE.PING 
A. Descr ibe evidence that a ll acad em ic records of graduates refl ect the credential earned. 

A careful review of the academic transcripts of graduates included in a sample of 50 student 
files requested by the team confirmed that the particular degree earned and the date conferred 
were included on the tran sc ript of each graduate. Additiona lly, the transcripts of all 50 students 
reflected the program of st udy . 

B. Descr ibe evidence that graduates meet all program req uir ement s prior to graduation. 

The team compa red the transcript of each graduate in its sample to the curriculum course 
requirements of the program for which the academic credentia l had been awarded. The team 
found no instances in ·which a ll required courses had not been completed and passed. In a few 
cases where a cou rse had been failed initially , a subsequent retake with a passin g grade 
appeared on the transcript. A check of the student financial ledgers sample requested did not 
show any graduate with a balance other than zero. 

C. Describe evidence that all students have enrollment agreements that mee t accred itation and 
licensing requir ements. 
The enrollment agreement of ACCT fully discloses the rights and obligations of both the student and 
the institution that are estab lished ,,vithin the agreement and details the tuition and fees for the 
academic program. Because the institution bills students by the quarter , not by the ent ire program. 
tuition and fees are disclosed by the quarter and by the program. The ag reeme nt satisfies all 
applicable provisions of the Accreditation Criteria. None of the academic programs offered by ACCT 
req uire Ii censure before a graduate can work in the field of study. 

D. Summarize the evidence that all concerns raised by SCHEY related to recordkeeping have been 
addressed. 

As stated previously in this report , the institution provided three massive binders of documents 
and narrative in response to each finding of SCHEY in its audit report. The following 
comments summarize what the team found related to record keeping in its own revie,v of files 
and docum ents. 

The current ACCT catalog contains a specific statement on page 13 regarding its policy on the 
maintenance of student records, wh ich ,,vill be kept for five years. and of academic transcripts , 
which will be kept permanently. 
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Jn April 2016! the institution hired a full-tim e administrator , _ for 
the new position of records manag er and transfer officer. is responsible for 
review ing all official files - student , facult y, and administrative - and ensuring that the y are 
updat ed to contain all requir ed documents and maintain ed in a manner within their folders that 
will prevent loss of any documents or material. - has a master ' s degree in 
education from the Universit y of Illinois at Urbana-Champai gn and has spent a career of ove r 
20 years in records manage ment and maint enanc e, file auditing , and manag ement for non-profit 
organizations. 

s ex pertise was readily apparent in the team 's review of stud ent and faculty files , 
all of which we re well-organized and easi ly vie\1,•ed. desp ite the fact that many faculty 
members had document s missing or incomp lete as detailed in sec tion 6 of this report. It ·was 
also qui ckly apparent that she had not yet worke d on administrative files , many of which ,vcrc 
in di sarray .■■■■■■ advised the team that. in the short time that she had been there. there 
has been insuffi cient time to complet e a revicv,1 of all files so she had elected to prioritize her 
wo rk by starting first with student s' files , then moving on to faculty files. Adm ini stra tive files 
remain to be rev iewed . 

However , presumably because the staff files have not yet been reviewed. the team found those 
problems or omissions deta iled in report sect ion 3.8(2), ,:vhich resulted in the team's 
concludi ng that adequate records arc not being maintained for staff. Additionall y, because most 
job descri ptions have not been signed and dated by emp loyees. there is no written 
documentation that staff members und erstand their duti es. 

(Section 3- 1-JOJ(a)): The institution does not mainta in adequate records relative to staff. 

(Section 3-1-202(b)): The institution does not maintain written evidence that all staff members 
clearly understand their duties and responsibilities. 

5. STUDENT RELATIONS 

A. How many files were reviewed and from which CAR period? Describe the distribution of the files 
(active, withdrawals, SAP, drops, graduates, etc .) 
Because ACCT is an initial accreditation grantee , it is not required to submit an official CAR during 
its first year of accreditation. However. the institution did make an effort to prepare its own '' internal 
CAR" using ACICS guidelines to do so. While some errors were made in the classifications of 
students, the internal CAR was a good representation of the status of nearly all students during the 
selected reporting period. From that document and from the list of students who had already 
registered for the summer 20 16 quarter by the time of the visit, the team selected a total of 50 student 
files to review. Included in that group were graduates within the past year, withdrawals, current 
students , and students on academic probation. Unofficial transcripts for all the students and a sample 
of financial ledgers for them were also reviewed. (These ledgers were not part of the 15 reviewed to 
determine whether the institution was following its published refund policy. Instead they ,:vere 
examined to verify that similarly-situated program students were being charged the same tuition and 
fees .) 

B. Describe evidence that the published admissions criteria are being followed as written and are 
appropriate. Provide details on the SCHEY finding and the team's evaluation of the concern. 
Copies of signed and dated enrollment agreements, evidence of completion of a high school diploma 
or the equivalent or an attestation to that effect , and official transcript s of any prior college studies 
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we re found in each file. The files of international students also contained copies of their current 
passports or birth certificates and, if their first language is not English, their TOEFL or related-exam 
scores to confim1 English proficienc y based on published scores for those exams. Collectively , these 
documents served as evidence that the students whose files the team reviewed were admitted based on 
publi shed admissions criteria. 
Unlike SCHEY, the team did not find instances of non-adherence to published admissions standards. 
[tis important to note the strong possibility that SCHEY was using a catalog markedly different than 
the one used by the team. 
One of SCHEV·s primary points regarding its admission finding is that most of the students it 
rev iewe d failed the Accuplacer diagnostic test of English language proficiency but were still admitted 
into their academ ic programs. Ho·wever, even SCHEV 's list of admissions requirements docs not state 
that passage of the Accuplaccr test is a condit ion of admission. (See Page 4 of SCHEV's audit report: 
'·AJI students: Must take the Accuplacer Reading Comprehension Exam during the first term .. ') 
Per the institution , the Accuplaccr test was used for placement purpo ses only. not as an admissions 
criter ion. The team confirmed during its visit that ACCT 's current practice is to use the kst for 
assignm ent into the appropriate level of English as a Second Language (ESL) for student s enrolling in 
the ESL program . The Aceup lacer is a lso used as an indicator of student learning outcomes in that the 
test is given both before the ESL program begins and after the stude nts' completio n of the program to 
assess achie vement of learning objectives. 
The team did request the files and tran scripts of IO randomly- se lected intcmational student s who had 
been previously admitted to the institution on the basis of the ir havin g completed at least four years of 
study in English at other institution s. A review of those records revealed that none of tho se students 
had a g rade point average below 3.02. Tho se students were 

C. What are the recmitments polici es and procedures? How are recruitment personnel trained. 

monit ored. and eva luated? 

Near ly all of the institutio1i" s leads come from personal referrals or from third-part y recruiters outside 
of the United States. A staff of five in-house admissions officers provides initial advisement to the 
leads rega rding the academic programs ava ilable. application process. support ing docum ents required , 
and the tuition and fees. A second group of four admissions assistants g ives follow-up assistance to 
leads ,vho decide to app ly, ensuring that all required documents and information are received and that 
the application fee is paid before any app licatio n processing begins. These ass istants also verify the 
legitimac y of any colleges intemational applicants claim to have attended by using the .. EDGE 
Database " of the American Association of Colleg iate Registrars and Admissions Officers 
(AAC RA0) . If the claim ed instituti on cannot be verified in EDGE , then the application is rejected . 
As part of the application process , U.S. citizens and permanent res idents are invit ed to take a visit to 
the campus and to participat e in in-person academic and caree r advis ement while there. lntematio nal 
applicants will be given more detailed instmction on how to apply for an F-1 visa to study in the U.S. 
Prior to the start of classes , students are required to attend a new-student orientation session to meet 
key administrative staff. program deans , and other students. 
All in-house admissions staff members are trained , supervised , and regularl y monitored by the 
director of admissions , 

D. If third party recruiters and lead generators arc used , summarize evidence that there are contracts on 

file that ensure that the campus trains and monitors their activities. 

ACCT has an office of two specially-designated admissions staff, and 
whose sole responsibility is to conduct investigations and complete agenc y verification s of 

any third-party recmiters who want to recruit students for the institution. After satisfying themselves 
of the leg itimac y and capability of the third-parti es , th e staff member negotiates contracts with them 
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and monitors their perfo1mance. They also interview students recmited by third-parties to ensure the 
accuracy and completeness of any infonnation they received and to act on any complaints related to 
the conduct of the recmiters. Third-party recmiters must have the contractual agreement and other 
documents the institution wants signed notarized by an authorized entity in the country where they are 
located; otherwise , the ACCT contract will not be finalized. 1l1e designated staff person maintains 
regular communication via email or, if necessary , via phone or Skype to monitor third-parties. 
After implementation of this "vetting" system, the total number of third-party rec miters was reduced 
to 20 from a previous high of 55. 

E. Summariz e any obsenrations from the institution 's last Program Participation Agreement (PPA) audit 

(if applicable) . 

The institution does not participate in Title IV student financial aid programs. 

F. Summarize the review of ledger cards, refunds. and disbursement process to evaluate that policies are 

appropriate and being fol lowed. 

ACCT provided the team with a three-ring. four-inch binder that contained all refunds it had 
processed for students within the last four quarters . Attached to each refund request fonn was the 
student's ledger card to document that the refund had been made and the date on which it was posted. 
All of the refunds had been processed by hand. The team ' s examination of 15 of the refunds disclosed 
that the refunds had been properly calculated and paid within 30 days of the last date of attendance or 
of when a student made the request to withdraw. 

G. Summar ize the review of students on SAP along with the interview of the SAP admini strator. What 
evidence was reviewed to dctcnninc that the SAP policies arc appropriate and being followed? What 
evidence is there to detcnnine that students arc notified in a timely manner, arc afforded the 
opportu nity to appeal , and rece ive academic assistance . 
The responsibility for the administration and oversight of satisfactory academic progress (SAP) rests 
with each program ·s academic advisors and their assistants. Every student must register for courses 
through their assigned academic advisor. The academic advisor will reviev,r the student' s academic 
progress history from infommtion provided by the assistant , who tracks their progress. Any student 
who is in danger of failing a SAP standard is counseled before being allowed to enter the next quarter 
of classes. Any student who has failed a SAP standard is placed on academic probation and required 
to follow an academic improvement plan in order to remain enrolled ; the courses that the student 
takes are dictated by the academic advisor. Academic improvement plans generally include tutoring 
or any other academic support a student may need to regain satisfactory progress. A student who fails 
to achieve the minimum progress standard with in the probationary period will be academically 
dismissed. This dismissal action may be appealed based on mitigating circumstances and. if 
successfu l. will return the student to academic probation for an additional quarter. 
The team reviewed students· academic transcripts and examined SAP action notices and documents 
to detennine whether the SAP policy is being administered as published and found that it is being 
properly followed. 

H. Who is assigned to provide employment advising and what documentation was reviewed to evidence 
that placement services are being provided (career fairs , resume and intenriewing preparation , 
professional developm ent classes, job posting , etc.)? 
About 98 percent of ACCT graduates are F-1 visa holders and, as such. they are limited by the federal 
government in tenns of what employment , if any, in the United States they may engage in after 
graduation. What SEVIS normally allows for these graduates is a limited amount of time, typically 
12-17 months with a possibility for an extension, during which they may work for a cooperating 
employer in a position that is directly related to the field of study they just completed. However; this 
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employment, known as Optional Practical Trainin g (OPT). must be specifically approved by the U.S. 
Citizenship and Immigration Services (USCIS). For this reason, a major focus of ACCT career 
services is to assist F-1 students nearing graduation in the process of qualifying for OPT approval, 
screening potentia l employers identified by the students for compliance with SEVlS criteria and 
USCIS requirements. Traditional career services such as resume preparation , workshops on 
interviewing techniques and salary negotiation. and career planning are also provided. Possible job 
opportunities are posted when available and referrals are made when the occasio ns arise. 

--• who has extensive experience in employment placement and career counseling. 
was recently hired by ACCT as the director of student services and career development. Previously, 
career services were provided under the direction of will continue the 
institution 's current career service practices and will likely expand the scope of services within the 
foreseeable future. 
The team ·s interviews with students ·who were on campus to register for the upcoming quarter 
confim1ed infonnation received from the administration regarding available career services and 
activit ies. 

6. EDUCATIONAL AND ACADEMIC QUALITY 

A. Who is assigned to provide administration of all academic programs? Is there evidence that this 
individual is academica lly and/or experientially qualified for the role and has suffic ient time and 
resources to carry out their respons ibilities? 
Currently, there is no one person who is assigned to provide administration of all academic programs: 
there are academic deans \'vho each administer their own individual academ ic areas . 

• ■■■■■■■■lis the dean of computer information sciences and oversees the CIS 
programs at all three credent ial levels. holds a master's degree in infonnation 
management from George Washington University and certificates in Netware administration 
v4. I, Orac le 7, Netware TCPlP transpo1t, Netwarc service and support. and Networking 
Techno logies , among others. He has more than 15 years of experience teaching in his field. 

• ---- is dean of business and oversees both the business admin istration and 
~ or all credential levels. has an executive MBA from 
George Mason University, a master"s degree in geography from Moscow State University 
and a PhD in environme ntal management from the Russian Academy of Sciences. He has 
more than 20 years of experience as a business professional and as a research scientist. and 4 
years as an academ ic dean. ■■■■■- has engaged in extensive research in, experience 
with, and teaching of geographic information system (GIS )/gcospatial intelligence. 

• is the dean of genera l studies and is a lso respons ible for general 
administration of undergraduate-level programs.-h olds a bachelor's degree in 
religion and a master 's degree in science, both from the University of Florida; a master" s 
degree in religious studies and American religious history from the University of Virginia: 
and , a PhD in sciencl;) and technology studies from Virginia Polytechnic Institute and State 
Universit y. 

Although each of the deans has a specialized focus, there is also an overlap of their administrative 
functions, 

B. Describe the evidence that all programs have appropriate administrative oversight 

The team interv iewed the above-named deans. ll1e deans are limited to teaching no more than l\-vo 
courses per quarter to allow enough time to complete their administrative functions. Each dean has 
oversight responsibilit y for the hiring and training of program faculty, the scheduling of classes for 
himself and his faculty, and review, evaluation, and modification of program courses. The dean 
convenes a committee of faculty to review and implement modifications. All deans meet quarterly , at 
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a minimum , to discuss curriculum, areas of overlap and proposed modifications. Students and faculty 
complete end-of-course evaluations and may make recommendations at any time regarding a course. 
While each academic dean has sufficient authority and responsibility for the development and 
administration of the programs, there is not an appropriately qualified individual to oversee the 
accounting programs , which are available at the academic associate ·s, bachelor ' s and master's degree 
levels. oversees both the business administration and accounting programs , but has 
no educat ion in or experience ,vith accounting, aside from one or tv•lO finance courses taken while 
achieving his MBA. An individual overseeing the accounting programs , especially because the 
institution offers the program at a master's degree level, should have extensive qualifications in 
accounting. 
(Section 3-1-511): The administration of the accounting programs is not assigne d to a qualified 
individual. 

C. Summarize evidence that all faculty members arc appropriately qualified (academically and 
experientially) to teach their assigned courses. 
The team reviewed the files for all general educat ion faculty members to dctcm1ine if they arc 
app ropriate ly qualified to teach thei r assigned courses. TI1c tcrun did not review the files of other 
faculty members specifically to check for academic and experiential qualifications , as the team did 
not include either a computer infonnation systems specialist or a business and accounting specialist. It 
did. however, review those files for evidence of degrees. perfonnancc evaluatio ns. faculty 
development plans , and for acknowledgement of understanding of their responsibiliti es ru1d school 
policies. 
During its review, the team found that does not have the necessary 18 semester 
credits in the discipline s of logic, psychology or soc iology to teach the following general l:lducation 
courses: HUM 200-Logic ; PSYl00-lntroduction to Psychology: and. SOCl0l-lntroduction to 
Sociology. had, at most. nine credits in ~cholog y from previous educat ion. In addition, 
the team was unable to verify if ■ is qualified to teach the general education 
course PSY 100-lntroduction to Psychology without her file available. While examining the file of 

, the team fotmd that he is assigned to the course CIS 150-lntroduction to Networking , 
but there was no documentation on file demonstrating his academic or experient ial qualifications to 
do so. TI1crc were unofficial transcripts for degrees in business administration. but none held any 
evidence of networking. Consequent ly, the team found to be unqualified to teach the 
CIS150 course. 
(Section 3-4-302 and ~5-202): The institution docs not have evidence that all faculty, including 
some gene ral educat ion faculty, are qualified to teach their courses. 

D. Describe the evidence that all faculty members have current and individualized faculty development 
plans on file. Further. that there is evidence that they are mvare of academic policies that have been 
adopted (academic freedom and academic governa nce) . 
As mentioned previously. the team 's vis it occurred between academic terms at the institution . No 
faculty were teaching at the time so the team elected to review the files of all inst111ctors who had 
been assigned teaching loads for the upcoming summer tenn that begins July 5, 2016. 
A total of 62 faculty ,:vere identified. Six of the 62 \.vere newly hired instrnctors and files for them had 
not yet been prepared. The remaining 56 files were reviev,1ed for confinnation of signed job 
descriptions , acknowledgement of school policies , official transcripts , current faculty development 
plans and documentation of completed development activities , and evaluations. Of those 56 files~ the 
foJlowing had deficiencies as indicated: 

No official transcripts , no faculty development plan (FOP): 
Missing documentation for completed activities in FOP: 
Missing documentation for completed activities in FOP_: 
Missing documentation for completed activities in FOP: 
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Incompl ete FDP: 
No official transcript for doctoral degre e; no documenta tion of 
co mpleted activities in FOP; 
Docum entation of completed activities does not match activities 
listed in FDP; 
Missing documentation for comp leted activity in FOP: 
FOP incomplete (no activ iti.es listed but son,e documentation in 
file) ; 
FOP incomplete (no activities indicated) ; 
No offic ial transcript for adva nced degree: no professiona~ 
deve lopme nt act ivity listed in FOP and documentation in file 
does not match FOP; 
Missing documentation for completed activities in FOP: 
Indicat ed professiona l development activ ity in FDP is actually 
in-service activity; 
FDP incomplete (no activities listed but some documentation in 
file): 
Missing docu mentat ion for completed activ ities in curre nt FDP; 
Missing docume ntat ion for completed activities in current FDP~ 
No FOP but documentation of one completed activity in file: 
No FDP: 
FDP incomplete (no indication of planned activities): 
No ev idence of degree comp letion: missing documentation for 
one com pleted activity in FOP: 
No FOP: 
No professional develop ment activities included in FDP; 
Missing documentation for completed activity in FOP; 
Missing docum entation for completed activity in FOP: 
No offic ia l transcr ipts: 
No dat es on planned professional development activities listed in 
FOP and activities listed arc not related to field of teaching: 
mi ssing documentation for completed activity in FDP: 
FDP not signed: 
No official transcripts , no evaluation of foreign credentia ls: 
Missing documentation for completed activ ities in FDP: 
NoFDP : 
No offic ial transcr ipts (reque sted more than 30 days ago): no 
FDP; 
No plann ed activities indicated in FDP: and, 
Indicated in-servic e activ ities in FDP are actuall y profes sional 
deve lopme nt activities ~ documentat ion in file does not match 
listed activities in FOP. 

(Section 3-1-303(a)): The institution does not maintain adequate records relative to faculty. 
(Section 3-1-542): The institut ion does not maintain official transcripts for all credentials that qualify 
facult y members and that are listed in the catalog. 
(Sectio n 3-1-543): Some faculty members are miss ing professional development plans with 
appropriate activit ies and/or docum entation of activit ies. 

E. What evidence is there that faculty meeting are documented , regularly sc.hcdulcd and that faculty has 
an active role in the development of curriculum and academic policies'? 
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Following its review of the institution ' s faculty meeting binder, the team deteonined that there is 
ample evidence of regularly scheduled faculty meetings as well as documentation in the fonn of 
signed attendance sheets that faculty participate in those meetings . Agendas included addressed both 
curriculum development and academic policies. 

F. Who is assigned to provide oversight of the library resources? Provide evidence that the assigned 
individual appropriate academic and/or experiential qualifications to oversee the library and also 
maintains rofcssional development in the field. 

is assigned to provide oversight of library resources. holds a 
baehelor ·s degree and a master·s degree in library sciences. both from the University of Texas . She 
has more than 20 years of experience as a supervisory librarian . 
No clear documentation was provided to indicate that has partic ipated in any 
professional growth activity since January 20, 20 15, when she completed an American Library 
Association wcbinar. 
(Sections 3-4-401, 3-5-401, and 3-6-701): The institution did not provide evidence that the librarian 
is participating in documented professional growth activities. 

G. Describe the graduate overs ight committee and evidence that the committee is serv ing its role . 
(Section 3-6-301): The institution docs not utilize a designated graduate oversight committee for 
deve loping, modifying, and maintaining the graduate degree programs. Although the team vie,,cd 
documentation that a graduate committee had been fom1ed at the time of the institution· s initial 
accreditation visit , that committee had not been continued afterwards. 

H. Provide evidence that at least one half of the graduate level courses are being taught by faculty 
possessing tem1inal degrees . 
The team reviewed the faculty files for all faculty scheduled to teach graduate level courses during 
the summer 2016 tem1. The team identified that 124 course sect ions are being offered. Of those 124 
course sections. at least 70 arc being taught by faculty possessing terminal degrees. which is more 
than half of the courses. 

7. PUBL1CATIONS AND DISCLOSURES 

A. Based on review, provide evidence that the catalog conta ins all items as required by Appendix C? 
The team reviewed the catalog and found that it contains all required clements as indicated in 
Appendix C, except for the description of transfer policies in the separate graduate programs section. 
There were. however , a few items which would require revisions to ensure consistency and accuracy 
and compliance with the Accreditation Criteria: 

• Transcript -
o The grading scale in the catalog does not match the grading scale on the transcript - the 

transcript has '·s - Satisfac tory" and '·u - Unsatisfactory " clements that the grading scale 
in the catalog is missing. 

o The calculation for GPA identified on the transcript is "GPA= Total Quality Points 
Earned/ Total No. of Classes Attempted ," but is ''GPA = Total Quality Points Earned/ 
Total No. of Credits Attempted·· in the catalog. 

o The course numbering system provided on the transcript includes ''600-699 Post Master 
Level Courses " when the institution no longer offers post-graduate programs. and the 
course numbering system in the catalog does not include this infonnation. 

• Statement of accreditation -
o The statement of accreditation is " In April 20 15, the College was accredited by the 

Accrediting Council for Independ ent Colleges and Schools (ACICS) to award: Masters , 
Bachelors , and Academic Associates Degrees in the following programs: Accounting , 
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Business Administration, Computer Cnfonnation Sciences, English as a Second 
Language." 

Page 15 of24 

o The statement in the catalog does not use the exact verbiage required by the Criteria and 
further indicates which programs the degrees are awarded in. Because of its inclusion in 
the history section of the catalog and the use of past tense , the identification of 
accreditation does not come across as a current statement of accreditation , but rather, a 
biographical bullet point. 

o The programs listed as part of the statement of accreditation include English as a Second 
Language which is an approved non-credit. short tem1 module program. but is not an 
associate· s. bachelor· s or master· s degree program. Also. historically. this program was 
not approved by the Council until August 10, 2015. 

• Online catalog 
o The catalog currently on the ACCT website is the American College of Commerce and 

Technolog y 2016 Catalog , Volume 7, No. 3, January 2016. The most current catalog 
which was presented to the team is Volume 7. No . 4, July 2016, which begins with the 
new summer tcnn and students were between terms at the time of the visit. However. 
students were enrolling in the classes for the nc·w tcnn at the time . 

(Section 3-1-701 and Appendix C): The catalog docs not contain all required clements or some 
elements do not meet Council standards. 

B. Provide evidence that all advertising and promotional materi als arc appropriate and accurately depict 
the services and operations of the institution . 
The advertising and promotional materials used by the institution , which consist of newspaper ads. 
brochures , and flyers , arc appropriate and accurately depict the services and operations of the 
institution , with some minor exceptions : 

• Several newspaper ads . a qua,ter-page flyer. a brochure . and an ACCT newslette r indicated 
the institution offers .. Accredited degree programs· • or ··Accredited programs at ACCT."' 
Accreditation by ACICS is properly stated in an additiona l sentence on the publication s: 
however , these variations are incorrect , as ACICS does not accredit individual programs. but 
approves the programs offered by an accred ited institution. 

• One newspaper ad states that ''ACCT is accredited by ACIS." which is an incorrect 
abbreviation of ACJCS and not one of the approved disclosure statements for advertising. 

(Section 3-1-703 and Appendix C): The institution docs not demonst rate compliance with all 
standards for advertising. 

C. Describe the channels used by the institution for recruitment and promotional purposes. Based on 
review, arc these sources used appropriat ely? 
The institution utilizes a website and has a Facebook page where it posts info1mation about student 
events, holiday closings , and more, and summarizes infonnati on about the institution. The sources are 
used minimall y, but appropriately. 
There are two videos that include the ACCT logo in them that were posted on YouTube by a -
- One is video footage of an ACCT graduation ceremony , but the second is a promotional video 
for the institution that contains information about certificate and advanced graduate specialist degree 
~s , which are not currently offered by or approved for ACCT, and a message from 
- the past ACCT chaim1an who resigned from his position on the board. ll1e institution should 
work to remove this video or update it appropriately. 
(Section 3-1-703 and Appendix C): The institution does not demonstrate compliance v,rith all 
standards for advertising. 

D. What infonnation is publicly disclosed as required by ACICS and the US Department of Education 
(DOE)? Where is the information disclosed and is it accurate? 
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Please note that DOE disclosure requirements do not apply to ACCT , a non-Titl e IV participant. 
The institution disclos es 2015 CAR-p eriod retention and placem ent rates for the institution and its 
individual programs (disclosed using the DOE·s gainful employment disclosur es template) on its 
websit e . As the institution was not required to submit a CAR due to its recent initial accreditation , the 
team requested that the institution provide the infonnation used to establish such rates and that it 
provid e the team with a mock CA R summary and backup spreadsheet from which the rates we re 
computed. The CAR summaty spreadsheet included infonnation on students/graduat es of the 
advanced graduate speciali st degree programs in computer science. and business. deve lopm ent and 
policy, as we ll as the institution ·s certificate in accounting and non-d egree program students. The 
team received clarification from the institution that all three programs had been taught out , and it 
indi cated that only the A CI CS-approved programs would be repotted on an officia l CAR. However, 
the institution may disclose perfonn ance information as they determine. Further exp lanat ion and 
analys is of this mock CAR data is summarized below in the Data Integ rity Review sect ion. The only 
discrepancy noted bctv.ieen the institution ·s infonnation from its mock CA R and the program 
information disclosed in the gain ful emp loyment disclosure templates (GEDT) is a placement rate of 
100 percent for the maste r 's degree in computer information systems , whereas a placeme nt rate of97 
percent was recorded in the GEDT. 

8. DISTANCE EDUCATION 
A. Provide evidence that the inst itution is approved to offer distance education (hybrid or fully online) 

and hold all the required state approvals to conduct business. 

The campus provided a copy of the letter of approval of an init ial grant of accreditation from ACICS , 
dated April 20. 2015 stating. ·ahis grant of accreditation includes the institution · s initial approval to 
offer up to 50 percent of one or more programs throu gh distance education." The programs identifie d 
in the letter wen:, accou nting. business ad mini stratio n and computer information systems at the 
academic associa te· s degree. bachelor" s degree and master's degree levels. 

B. Descri be the qualificat ions of the individual assigned to provid e administratio n of the distance 
education at the institution and prov ide evidence that they are qualifi ed to do so. 

director of onlinc programs , is assigned to provide administration of distance 
education at the institutiona••■holds a bachelor 's degree in elec tro-mechanical engineer ing 
from the University of Quebec , a master 's deg ree in conflict analysis and resolution from George 
Mason Univers ity, an MBA from Strayer Univers ity, an MBA from I-Global University , a master's 
degree in acco unting from American College of Commerce and Technolog y. and a docto ral degree in 
business administration from Apollo University. 

-h as previo us work experience in engineer ing and management. He j oined ACCT in 20 11 as 
an adjunct faculty member, and was promot ed to his current position in June 2015 . He has completed 
the following distanc e educati on training sess ions hosted by the institution: Rules and Regulations: 
On-Line Education , Januar y 2016 ; New Ways to Test Students Electronicall y, September 20 15; 
Online Training & E-Textbooks Applic ation, April 2015: Onlin e Faculty Training , March 2015: and, 
The Online Teaching and Leaming Course offered by the ll1 omas Jennings Open Leaming Village . 
July 20 15. 

C. Describe the institution ' s plan to implement distance education (which must include rationale , 
resources , course/prog ram objectives , course content, and stude nt assess ment). How is th is plan 
integrated into the Campus Effect iveness Plan (CEP)? 

ACCT s distance education plan includ es the required e lements of a rationale, resources . course 
objectives , cour se content, and student assessment. However , the institution does not compare student 
learning outcomes or retention between online classes and ground classes as is required by Appendix 
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H. ln the current CEP, ACCT states, ''Because certaio courses are offered in both fonnats and the 
student populations are small , the results are aggregated and reviewed by program." As a result, it 
does not know if students are perfonning similarly in both formats. 

(Section 3-1-111 and Appendix H): The institution has not integrated its distance education plan 
into its CEP, nor has it documented that it has conducted eval.uations of on line courses and 
assessment of learning outcomes for students in online courses. 

D. Describe the admissions requirements that are unique to Distance Education and provide evidence 
that the institution is following those requirements as published. 

The institution does not offer complete programs via distance education so there arc no unique 
admissions requirements. and no additional requirements for students other than assuring they have 
the technical equipment (computer. internet connection) necessary for access of online courses. 

E. Describe the identity verification process. How does the institution ensure that the student' s identify 
is verified throughout the course and program, aod how will the student ' s privacy be protected? 

During enrollme nt, students are provided a unique numerical identification that is linked to them 
throughout their time at the institution . They are also provided a unique login and temporary 
password to access the student portal and the online classroom. Once they arc in the portal/onlinc 
classroom , they may change their user name and password: however , this will stay linked to their 
unique numerical identification. 

F. Describe how the courses provide opportunities for interaction bet\veen faculty and students and 
students with other students. 

1. Because of requirements recently implemented , students taking online courses must now interact 
with at least two of their peers each week in online discussion boards . The team read several 
interactions between students in various onlinc classes reviewed by the team . During its 
interviews with administrators , faculty and a few students who were on campus for registration , 
the team was able to confinn student-to-student interaction. Everyone intcrvievved was aware of 
tbe requirement for students to be engaged with their peers throughout the week. 

11. Howeve r, further inquiry revealed that there was no faculty-to-student interaction. While all 
online faculty interviewed knew the requirement that they must post v,,eekly assig nments by 
midnight on Sundays, each infonned the terun that there was no requirement for them to post on 
the threads with their students. A few instructors were engaged in the threads; however, of those , 
only one was engaged more than minimally. The vast major ity of online instructors were not 
engaged at a ll. 111c table below summarizes the interactions found by the team. 

111. Although grade-book feedback is another opportunity for faculty-to-student engagement, as the 
table reflects, the majority of instrnctors did not take advantage of it A few instructors did 
provide adequate feedback to students, offering comments on assignments and letting students 
know where they missed points. However , many comments noted ,,verc generic ru1d minimal , and 
did not provide meaningful feedback. A high percentage of perfect scores were also noted, mru1y 
with uo feedback to support the grades. 

When interviewed, faculty was not able to a1ticulate requirements they must meet in the 
classroom. For example, there were no clear answers to the questions , "What are the expectat ions 
for posting in the classroom each week" or, "When are grades due from you to the students each 
week?" 
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Course 

ACC500 

ACC500 

BUS 520 

BUS550 

CIS200 

C!S70 

The online director did provide the team a mbric his department uses to evaluate faculty: 
however , when the team asked to sec a completed one for the previous tenn, it was not pro vided. 
Instead. a spreadsheet v,1ith ea.ch instrnctor· s name and a yes/ no under the columns ' 'discussion l ,' ' 
·•discussion 2,"' and '"assignment" was provided. 1l1is spreadsheet did not appear to be provided 
to individual instructors as it had all instructors' names on it. It was not clear how faculty 
members are informed of their compliance ,:vith the one requirement to post the discussion 
questions and the assignment to the class each Sunday night. 

The rubric provided to the team was also unclear in terms of what it was measuring. One 
criterion on the rubric is '' instructor periodically posts to some students in gradable discussion 
forum." The scale for this was '·moderate" ('"40- 50%") , ''average " ("60-70%"), and ·'high" 
('"80%''). 

1l1c team agreed this was typica l of education commun ity standards; hO\,vever, there ·was no 
evidence to support that the infonnati on is being provided to faculty. There was no evidence 
provided to indicate communication with faculty who \\1ere not meeting these standards. 
Additionally. faculty did not mention these requirements in inter views with the team. 
The team found that the rubric, if it were to be used, would be a valuable tool to help faculty 
understand the quantitative ex,pcctations of their performance. It could also be a systematic way, 
using technology, to measure faculty involvement in the classroom. 

The institution has set clear expectations for students to log into the class . A student must post two 
discussion board posts each week in order for the nc:d week to open. Howeve r, expectations arc 
not clearly set or stated for online faculty. Faculty provided different answers as to who monitors 
their academic quality in the classroom. Some stated it was the onlinc director while others stated it 
was their academic dean. There was no evidence to support that any evaluations of the faculty 's 
academic quality in the classroom arc being conducted. 

There were evaluations in the faculty files reviewed by the team. However. nearly all of the 
evaJuations had the exact same verbiage and there was no indication of whethe-r the evaluations 
were for onlinc or on-ground classes. 

(Appendix H, Section II, Curl'iculum and Instl'uctional Delivery (b)): Courses offered onlinc do 
not provide sufficient and appropriate opportunities for interaction between faculty and students. 

Examples of 
Discussion Board Assignment feedback Discussion Board 

Course Title Instructor DB Feedback Feedback observed Interac tion 

NI A (no grade for Specific 
DB-used for feedback to 

Financial Accountin attendance on! ) Yes each student None observed 

"incomplete Minimal, 1-3 per 
Financ ial Accountin, No Yes/Weak assi rnment" thread 

Leadership and Minimal, 2-5 per 
Or •anizationa l Behavior NA Yes/Weak "well" thread 

"good work" 
"no 

Pro·ect Mana •ement Minimal Yes/Weak submission " 
Yes-

NA Stron Yes, excellent 

Business Technology and Identical Yes, highl y 
Man •ement NA Yes feed-back to en )a •ed 
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all students 

Software Engineering Minimal , 1-2 per 
CJS580 Deve lo ment NA Yes/Weak "well done" thread 

ClS 555 Object Oriented Analys is none 
& Desi 1 None observed None observed 

CIS 599 No discussions in none 
Ca stone observed NIA 

Spec ific 
Stra tegic Management & feedback to Yes , highly 

BUS557 Com etitive Advanta e No Yes each student en a •ed 

Yes , highly 
Bus iness Technolog y and engaged in week 

BUS 530 Resea rch one, but not later 
Specific 
feedback to 

MKT50 1 No Yes each student None observed 

G. Describe evidence that faculty members teaching onlinc courses arc appropriately qualified and trained 
to provide onhne instniction. 

Prior to being assigned an on linc class. faculty members attend a one-on-one session ,vith the on linc 
director. In this sess ion. the on line director reviews technical read iness and communi cation training. 
To pics cove red include course design. course content. course objectives. and course assessment. 
h1structo rs must demonstrate their abili ty to build a course shell. Activities include uploading content 
to the class. crea ting, designing , ond editing course modul es. 

T he files for faculty who engage in onlinc courses were rcvicw·ed and any discrepa ncies were listed in 
the prev ious com ments on faculty files. 

H. Summarize the concems of SCHEY along with evidence that the institution has addressed those issues. 

SCHEY reviewers concluded that , ' ·ACCT provided false , misleading or deceptive infom1atio n to 
SCHEY rcvic·wcrs rega rding students· ability to earn a deg ree totally online." ' 

T he ACICS team reviewed the files of 50 students , 46 of whom we re internationa l (F- 1) students. and 
found that none of them were taking or had taken more than 50% of their academic program onlinc. 
The team is convinced that SCHEY's concern arose from the error that ACCT made on its mock 
CAR on which it classifi ed a number of students as "'100%" onlin c. In fact , those students were 
clas sified as 100% online only because they took only onlin e cours es during a particular tern1 or 
durin g the CAR reporting period. not because they were enrolled in programs being offered fully 
onlin e. l11e team spoke with the institution to provide clarification on this CAR classification for the 
institution ' s future infonnation. 

SCHEY reviewers also conclud ed that , ··ACCT's onlinc presence has a high degree of non~ 
engagement as one would expect from a diploma mill as opposed to a genuine institution of higher 
education ." 

1l1e ACICS team found that ACCT respond ed to this concern by requiring students to post to two 
discussion questions each week, prior to receiving credit for attendance. SCHEY had stated that 
students were receiving credit for attendance without having submitted any assignments , quizzes or 
discussions for the week. Prior to the SCHEY visit , students were allowed to submit all work at the 
end of the term . The institutio n respond ed to this by creatin g a polic y that any student for whom 
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attendance has not been document ed by participation in two discussion board threads in the first two 
weeks, will be dismissed as a no-show. Students arc also now required to complete two discussions in 
a week prior to the ne:\.1 week being available to them. lf they only complete one discussion. they wiU 
not be granted access to the new week. This encourages students to stay current each week. The 
ACICS team reviewed records for the spring 2016 quarter that had just ended and found most 
students had participated during each of the academic weeks. 

As noted previously. the ACICS team is concerned that there is lack of adequate interaction between 
faculty and students . As reflected on the table included in this section of the report, the team ·s review 
of 12 spring quarter 2016 classes found minimal interaction between faculty and students. Most of the 
faculty feedback in the grade books was not descriptive or particularly helpful to individual students. 
While the institution indicated that faculty do work with students via email. phone or in person at the 
campus , there was no documentation to support this . 
Finally, SCHEY reviewers concluded that. 'The geographica l dispersal of students is indicative of 
visa-mill behavior and undcnnines the claim that educational activity of sufficient quality is 
OCCUITing." 
The ACICS team found that nothing in the Accredilalion Criteria prohibits ACCT from allowing 
non-regular (non-degree or non-<:rcdential seeking) students. wherever they may be physically 
located , to enroll in its online courses. Such a practice is not uncommon in the higher education 
community. Even so, because ACCT does not offer any academ ic programs fully onlinc. it is not 
possible for either a regular student or a non-regular student to complete more than 50% of any 
ACCT program online. As stated previously , the team reviewed the files and transcripts of 50 regular 
students ; none had completed more than 50% of their program coursework onlinc. Additionally , there 
was no indication from those records that any F-1 students had exceeded the limitations under SEVIS 
for online study. 
(Appendix H, Section II, Curriculum and Instructional Delivery (b))): Courses offered online do 
not provide sufficient and appropriate opportunities for interaction betv,,een faculty and students. 

9. DATA INTEGRJTY REVIEW 
A. Placement Verification 

Summarize the campus- and program-levels retention , placement , and licensure pass rates (where 
applicable). If placement was verified. please summarize the results of this verification to include the 
number of graduate s reported as placed in each program, the number of calls attempted , the number 
of successful attempts , and the number that confirmed placement. 
No placement verifications were conducted because, as a newly acc redited institution , ACCT is not 
required to submit an official CAR during its fu-st year of accreditation. The institution had, ho'vvever. 
prepared a mock CAR in order to supply retention and placement rates for the purposes of disclosure. 
The team did review the titles of graduates as recorded in the institution' graduate placement report 
and found that most job positions directly corresponded v,1ith the graduate ' s program of study at 
ACCT. The team did note, however , that all placed graduates were marked as 'Placed by job tide' 
when the graduates of the business administration and computer infonnation systems programs have a 
variety of titles. and the catalog does not provide a list of job titles for which the program prepares 
students. Many of the placed graduates may need to be recorded under ·ptaced by skills· instead: this 
would not affect the placement rate. 

LastJy, as the institution enrolls many international students , there are quite a few graduates who are 
marked as unavailable for placement due to visa restrictions. The institution included notes that many 
of these graduates had their optional practical training (OPT) requests denied , but some did not 
indicate the reason for the visa restriction (though their documentatio n binder may have had further 
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information), and one was marked as ''went back home. " When the institution prepares its official 
CARs for submission to ACICS , it must be consistent in how it reports the status of F-1 graduates. 

Currently , ACICS allows an institution to decide whether F-1 graduates will be included in a 
calculation of placement rates or whether they will be excluded as an entire group on the basis of 
being ineligible to ,;,,1ork because of their visa status. If the institution elects to include F-1 graduates 
as placed based on tl1e fact that they were approved to work under the OPT, then all non-working F- 1 
graduates must be classified in the same manner as any other graduates. The classification of 
unavai lability because of visa status cannot be used. even if their OPT requests were denied by the 
U.S. Citizenship and Immigration Services (USCIS). 

B. Perfonnance Disclosure Verification 

In addition to placement rates, what other disclosed perfom1anee information was verified? 
Summarize the review . 
The institution ·s programs me not ones that require licensure or have an applicable 
licensure/cert ificate/reg istration exam, so the only other infotmation disclosed to the public was an 
institution retention rate , as produced by the mock CAR. TI1c terun did not review student files to 
verify the retention rate, but did examine the number of students recorded in the CAR summary 
compared to the number of withdrawals, completers , graduates , and leaves of absence , and 
detennined that the retention rate was calculated appropriately. As the master's degree in computer 
information systems (MCIS) was the largest program, recorded with 524 enrollments , the number of 
withdrawa ls was also largest from the MCIS program (87). The overall retention rate was 82%, as is 
disclosed on the institut ion·s website. 
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StM,tARY 

Based on the team's rc\.1cw_ the following areas require an explanatory response 

!\'umber Section Summarv Statement 

1 3-1-111 and The distance education plan is not integrated mto the CEP and the 
Appendix H institution docs not assess student learning outcomes specifically for 

onlinc courses (pages 4 and 17) 

2 3-1-303(a) The institution docs not mamtain adequate records relative to 
faculty and staff(pagcs 6. 8. and 12-13) 

3 3-1-302 The institution docs not have on file evidence of all degrees listed 111 
the catalog for staff members (page 6). 

4 3-1-202(b) The institution docs not maintain ,Hittcn C\'1dcncc that all staff and 
faculty members clearly understand their duties and responsibilities 
(pages 6 and 8). 

5 3-1-511 The administration of the accounting programs is not assigned to a 
qualified 1ndi,1dual (page 12) 

6 3-4-302 and 3-5- The institution docs not haYC c, 1dcncc that some faculty members 
302 arc qualified to teach their courses (page 12). 

7 3-1-542 The 111stitut1011 docs not ma111ta111 official transcripts for all 
credentials that qual1f~ facult~ members (pages 12-13). 

8 3-1-543 Some faculty members arc m1ss111g professional dc,·clopmcnt plans 
,nth appropriate acti, itics and/or documentation of acti, itics (pages 
12-13) 

9 3-4-401, 3-5-401, The librarian is not participating 1n documented professional growth 
and 3-6- 701 acti\'itics (page 14). 

10 3-6-301 The institution docs not utilize a designated graduate committee for 
O\'Crsight of the graduate degree programs (page 14). 

II 3-1-701 and The catalog docs not contain all rcqu1rcd clements or some clements 
Appendix C do not meet Council standards (page 15) 

12 3-1-703 and The institution docs not demonstrate compliance \\·ith all standards 
Appendix C for advertising (page 15) 

13 Appendix H The institution docs not demonstrate that onlinc courses provide 
sufficient and appropriate opportunities for interaction bet\, ccn 
faculty and students (pages 17-19 and 20) 
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August 26, 2016 ro Code 00050228(MC) 

VIA E-MAlL AND UPS DELIVERY 

Dr. William Schipper 
President and CEO 

acics@acct.ed11 

Ame1ican College of Commerce and Technology 
803 West Broad Street, Suite 'IO0 
Falls Church. VA 22046 

Dear Dr . Schipper : 

Subject: Special Visit Report/Show-Cause Directive Letter 

The Council reviewed your institution at its recent meeting , including correspondence from the 
State Council for Higher Educati on in Virginia (SCHEY), the report from the special visit 
conducted in June 2016, and the institution's response to the special visit report . As a result of its 
review, the Council found the following based on the Accreditation Criteria: 

I. 

') ... , 

3, 

4. 

5. 

SCHEY is moving fo1ward with its decision to revoke the campus ' s certificate to operate 
due to the institution ' s failure to comp ly with SCHEY requirements, raising critical 
questions about the institution 's ability to continue to operate or to establish eligibility for 
accreditation (Sections 1-2-"IO0(b) and 3-1-521) . 

The Campus Effectiveness Plan (CEP) does not address the assessment of student 
learning outcomes in online courses (Section 3-1-111 and Appendix H). 

The cam pus did not provide a complete job description signed by 
(Section 3- l -303(a)) . 

There is insufficient evidence that the online courses are being delivered properly with 
appropriate interaction between faculty and students and sufficient oversight by the 
administration. The campus provided evidence that the institution had created a policy to 
resolve the issue of online interaction, but there remains no evidence that there is 
substantive interaction occurring as required in online courses (Sections 3-1-500 and 3-1-
512 and Appendix H). 

The Council is unable to detem1ine that the newly assigned department chair for the 
Accounting programs is a member of the campus administration and has sufficient time 
to devote to the oversight of the programs (Section 3-1-511 ). 

750 First Street. NE, Suite 980 ewa shing ton. DC 20002 - 4223 • , - 202,336 ,&760 • f - 202.642.2593 hww. ac1cs.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES ANO SCHOOLS 
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6 The campus does not maintain official transcripts for all credentials that qualify faculty 
members, and there is insufficient documentation to evidence that some faculty members 
are qualified to teach their courses (Sections 3-1-542, 3-4-302 and 3-5-302). 

7 The online catalog does not comply with Council requirements (Section 3-1-701 and 
Appendix C). 

8 The campus's designated committee for oversight of the graduate degree programs does 
not include employers (Section 3-6-301). 

9 The apparent failure of the institution to comply with SCHEY requirements and the 
significant number of findings of noncompliance with the Council's accreditation 
standards identified by the special visit team only 14 months after the institution obtained 
initial accreditation from the Council call into question the integrity and effectiveness of 
the institution's administration (Title II, Chapter 1, Introduction and Sections 3-1-202 and 
3-1-300) 

Council Action 

Due to the concerns surrounding the eligibility of the institution and the integrity and 
effectiveness of the institution, and the repeated findings issued in the short span of the 
institution's accreditation history, the Council directed the institution to show-cause why its 
accreditation should not be withdrawn by suspension or otherv,.-·ise conditioned during the 
December 2016 review cycle. The institution is required to review and follow the Council 
hearing procedures as detailed in Section 2-3-500 of the Accreditation Criteria and the 
''Schedule of Fees" listing on the ACICS website. The institution must provide the appropriate 
notification and fee within ten days of receipt of this notice. 

In response to the show-cause directive, the institution must submit the following infonnation by 
November 1, 2016 

Evidence that the campus continues to be licensed to operate and to confer credentials in 
the state of Virginia. Documentation must include all communication between SCHEV 
and the campus as to the status of the institution·s approval to operate in Virginia and to 
award degrees The institution is reminded that in the event ofa revocation of its license 
to operate by SCHEV, it is required to notify ACICS immediately of such action 
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2 A revised CEP that includes disaggregated student learning outcomes data specifically 
for online courses. The campus must also provide a summary and analysis of this data 
and any educational processes that have changed as a result of this analysis. 

3 A signed job description for 
coordinator. 

human resources 

4 Evidence that the campus provides sutlicient, appropriate, and timely opportunities for 
interaction between faculty and students in the online courses with oversight by the 
campus administration. Documentation must include a detailed outline of the institution's 
updated policies and procedures for the delivery of on line education, including 
expectations for interaction and engagement between students and between students and 
faculty, as well as a documented summary of completed administrative oversight 
activities in regards to the courses The campus must also provide sufficiently thorough 
documentation of the interaction among students, and between faculty and students to 
provide a compelling picture of the systematic and effective implementation of this 
important practice_ 

5 Evidence that the accounting department chair is an institutional employee and member 
of the campus administration with sufficient time devoted to the administration of the 
programs. Documentation must include, but is not limited to, a signed employment or 
appointment letter, job description, and an ACICS Data Sheet for 

6 Evidence that the campus maintains official transcripts of faculty members to include 
sufficient information to demonstrate that all faculty members are qualified to teach their 
assigned courses. Documentation must include a list of all faculty teaching in the fall 
2016 term, along with their teaching assignment, their credentials held, and copies of 
official transcripts for all qualifying credentials. For credentials earned at institutions 
outside the United States, the campus must provide equivalency documentation as 
outlined in Section 3-1-541. 

The campus must also provide infonnation to address the findings in the s 
report regarding the teaching assignments of 

and whether or not these instructors are teaching in the fall 2016 tem1 
Documentation must include official transcripts for all credentials held by each of these 
faculty members and identification of the coursework on each of these transcripts that 
qualify to teach HL\!12~Yl 00 Introduction to Psychology, and 
SOC 101, Introduction to Sociology; --to teach PSYI00, Introduction to 
Psychology; and- to teach CIS 150, Introduction to J'\etworking. 
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7 A current catalog that complies with the Council's requirements and evidence 
demonstrating that the online catalog is identical to the printed catalog. 

8 Evidence that the graduate oversight committee includes the appointment of employers as 
designated members of the committee Documentation must include names and company 
affiliations. meeting minutes, and sign-in sheets of the graduate oversight committee 
demonstrating the participation of the employer members. 

Please submit eight hard copies of your response and one electronic copy via flash drive by the 
date indicated above. Failure to provide all information requested by the Council may result in 
the withdrawal of your institution's accreditation. 

Special Visit 

Pursuant to Section 2-3-800 of the Accreditation Criteria, the Council has detennined that a 
special full-team evaluation visit shall be conducted to both campuses of the institution to 
investigate the issues listed above The institution will be required to pay the expenses of the 
evaluation team and will be contacted by an ACICS staff member to schedule the date of the 
visits. 

Institutional Teach-Out Plan 

Further, in compliance with Section 2-3-230 of the Accreditation Criteria, the institution is 
directed to submit an updated contingency teach-out plan that includes 

a. A listing of students with the student name; program of study, expected graduation date; 
and status of unearned tuition, status of refunds due, and current account balance for each 
student. 

b A listing of comparable programs offered at other nearby institutions in the event that 
teach-out agreements or transfer arrangements are needed for students to complete their 
programs elsewhere. 

c. A custodian for all pemrnnent academic records in case of closure that includes contact 
information for this individual or entity and the process by which students can obtain 
their records 

d. A description of the financial resources available to ensure that students can complete 
their programs or receive refunds if the institution does cease operations. 

The Council is obligated to take adverse action against any institution that fails to come into 
compliance with the Accredifa1io11 Cri1eria within established time frames without good cause. 
Please consult the Introduction of Title II, Chapter 3 for additional information 
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If you have any ques6ons about this action, please contact 

Sincerely 
(b)(6) 

Roger J. Williams 
Interim President 

at 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
(aslrecordsmanager@ed.gov) 

Ms. Nancy Gifford, U.S. Department of Education, School Participation Team, Region 
III (nancy.paula.gifford@ed.gov) 

Ms. Sylvia Rosa-Casanova, State Council of Higher Education for Virginia 
( communications@schev.edu) 
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PROGRA,tS OFFERED BY 
A:vIERICA:\ COLLEGE OF CO:vIMERCE A:\D TECH:\OLOGY 

FALLS CHURCH, VA 
CAR# 

Enroll: Retention & Placement (%) 

Full- 2015 2014 

APPROVED time/ 
CREDE'\JTIAL ACICS PROGRAM Contact Qtr. Part-
EAR'\JED CREDEI\TIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Associate of Arts Academic Accounting* 900 90 0/0 '\J/A '\J/A '\J/A '\J/A 

Associate· s 
Bachelor of Bachelor·s Accounting 1800 180 5/1 '\J/A '\J/A '\J/A '\J/A 
Science 
:\1asters of Master's Accounting 540 54 22/1 'I/A 'I/A 'I/A 'I/A 
Science 
Associate of Arts Academic Business 900 90 4/0 'I/A 'I/A 'I/A 'I/A 

Associate· s Administration 
Bachelor of Bachelor·s Business 1800 180 32/2 'I/A 'I/A 'I/A 'I/A 
Science Administration 
\1astcrs of Mastcr·s Business 540 54 173/4 'I/A 'I/A 'I/A 'I/A 
Science Administration 
Associate of Arts Academic Computer 900 90 2/1 'I/A 'I/A 'I/A 'I/A 

Associate· s Information 
Systems * *--

Bachelor of I3achdor's Comput.:r 1800 180 116/2 'I/A 'I/A 'I/A 'I/A 
Science Information 

SYstcms * *--
\1astcrs of Master's Computer 540 54 702/7 'I/A 'I/A 'I/A 'I/A 
Science Information 

SYstems * * 
Certificate of I\on-Crcdcntial English as a 1320 1\/A 8/0 'I/A 'I/A 'I/A 'I/A 
Completion Short-Term Second Language 

Pro.gram '" 
"\!on-Degree 1\/A 1\/A 0/3 'I/A 'I/A 'I/A 'I/A 
Proi!ram + 
TOTAL E"IROLLMEI\T 1085 

TOTAL CA\1PUS RETE'\JTIO'\J '\J/A TOTAL CA\1PCS PLACE\1EI\T I '\J/A 

/1/otes: 

' 

The institution received an initial grant of accreditation in May 2015 Thus, a 2015 CAR was not 
required. The 2016 CAR is not due to ACICS until >Jovember 1, 2016 All graduate placements 
reviewed for purposes of this report will be reflected on the 2016 CAR. Additional explanation 
is provided in the !Jata Integrity Re,'ieH' (section 14) portion of this report 

Currently no students are enrolled in the academic associate's degree program in accounting. 
The last enrollment in this program was in the spring 2016 tenn The campus plans to continue 
to offer the academic associate's degree as part of its program offerings in accounting. 

The ACICS approved titles for these programs are "computer information systems" The 
catalog, all promotional materials, and infonnation reviewed at the campus refer to these 
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'" 

+ 

++ 

programs as ''computer information sciences.'" Further the State Council of Higher Education in 
Virginia (SCHEY) has approved a ''master of science" and an ''associate of arts" degree in 
computer information systems (T. Robinson letter, September 28, 2016). ~otably and as 
discussed elsewhere in this report, SCHEY did not list a bachelor's degree as approved in this 
subject area. 

English as a Second Language was not reviewed by the team It is a non-credit program, 
consisting of six modules of 220 clock hours each. intended for students seeking college­
readiness and/or designed for persons interested in improving their skills in written and spoke 
English but who are not necessarily pursuing an academic program at ACCT or elsewhere. 

These three students are taking one class with no plans at this point to matriculate into any of the 
campus's programs. 

The campus's most recent Academic Credit Analysis, provided to ACICS in ;',Jovember 2014, 
designates the computer infonnation systems (CIS) academic associate's degree program to 
offer 910 clock hours and the CIS bachelor's degree program to offer 1815 clock hours. 
However, the campus catalog identifies the CIS academic associate's degree program as offering 
900 clock hours and the CIS bachelor's degree program as offering 1800 clock hours, the credit 
hours earned remain the same. Additional explanation is provided in the l'uhlications (section 7) 
portion of this report 
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INTRODUCTION 

The American College of Commerce and Technology (ACCT) was founded in 2009 with the goal of 
providing students with an affordable education that links academic theory with real-world applications . lt is a 
closely h~orporated in the Commonwealth ~e were three original co­
owners: 111111111111111 the current president and CEO, ___, the current vice president of 
operations, and . The campus began offering classes in 2010 with 50 students and reported 
steadily-increasing enrollments over its six-year period in operation ofup to nearly 1900 students in the 2016 
fiscal year. 

On the first day of the team visit, ACCT documented enrollment at 1,085 students representing 50 foreign 
countries. The majority of the students are from India, Bangladesh, Nepal, and Pakistan. Comments from 
those interviewed at the campus estimated the percentage of international students at between 80-98 percent. 
The majority of students are non-traditional in age (25 and older), and male students outnumber female 
students by 3: 1. Nearly 70 percent of the students are enrolled in the master ' s degree in computer infonnation, 
systems. 

BACKGROUND OF THIS SPECIAL FULL-TEAM VISIT 

This was a special full-team , limited announcement, visit - meaning ACCT 's staff and the ACICS team had 
approximately 10 days' advance notice of the visit. The genesis of this review occurred in March 2016 when th~ 
campus was notified by the State Council of Higher Education for Virginia that it'' .. .is considering a 
recommendation that Council [SCHEY] revoke American College of Commerce and Technology ' s Certificate 
to Operate on the basis of the schools ' failure to maintain compliance with Virginia regulations " (-
personal letter to March 8, 2016) . This launched a number of actions and responses on the parts 
of ACCT, ACICS, SCHEY, and the federal department of education. 

To further inform this report, the history of the institution's accreditation and compliance with its state agency's 
regulations - as reviewed by the team - are highlighted as follows: 

• ACCT is founded in 2009 and authorized to operate as an institution of higher education in 
Virginia by SCHEY. 

• The institution began the initial accreditation process with ACICS in November 2012. 
• The January 2013 initial ACICS visit resulted in 38 areas of noncompliance. 
• ACCT was denied accreditation by ACICS in April 2014. 
• ACCT appeals to ACICS Review Board of Appeals. 
• 1n August, 2014 the ACICS Appeal Board remanded the denial decision back to Council and called 

for a visit to investigate 15 areas of "issues" that it identified . 
• An ACICS Fast Assessment and Compliance Team (FACT) visit took place in October 2014 and 

reports on the 15 issues. 
• In May 2015, Council issued a two-year grant of accreditation to ACCT (due to expire in 2017). 
• In February of 2016, SCHEY audits the school and issues a report in March of that year with 13 

areas of noncompliance and 2 areas of serious concern. 
• On May 1, 2016 ACCT holds an informal fact finding conference with SCHEY and provides 

written documentation and oral statement refuting some of the findings of the SCHEY audit and 
correcting some areas of noncom_pJiance. 
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• ACICS conducts an unannounced visit on June 21-22, 2016 with a team of four who find 13 areas 
of deficiency that require an explanatory response. NOTE: Campus was on break during this 
unannounced visit. 

• ACCT prepares responses to both ACICS and SCHEY findings on areas of noncompliance. 
• On July 7, 2016, SCHEY responds with its findings of three unresolved items of non-compliance 

(I) Instructors are not properly qualified to teach assigned courses, (2) Institution does not follow its 
own admissions policy [in that] student records for international students do not re.fleet 
requireme.nts and justification for admission, and (3) program offerings do not meet standards of 
quality expected of institutions of higher education. SCHEY ' s staff indicates it will prepare a reQ_ort 
for ultimate review by SCHEY (the Council) with the recommendation to revoke ACCT's 
Certificate to Operate. 

• On August 26, 2016 ACICS issues a directive to ACCT to show-cause why its accreditation should 
not be withdrawn by suspension or otherwise conditioned during the December 2016 review cycle. 
The Counci l inform s ACCT that a specia l full-team visit "sha ll be conducted . . . to inves tigate the 
issues listed ... " letter to August, 26, 2016). 

• On August 29, 2016, ACCT is informed by the Federal Student Aid Office of the U.S. Department 
of Education that it is denying ACCT's application for initial participation in Title N, HEA 
programs based upon ACCT's status with its state authorizing agency and also upon the findings set 
forth by ACICS. 

• ACCT appeals SCHEY's staff decision of July 7, 2016 to recommend revocation. An administrative 
hearing date is set for October 31, 2016 (and a "hold" placed on November I st in case extra time is 
necessary). Short briefs outlining the issues for consideration are to be, mailed on October 17'11, and 
a prehearing order that includes an exhibit exchange has a deadline of October 251

h. 

• On September 1, 2016, ACCT requests a hearing in person before the ACICS Counci l to address its 
concerns regarding areas of non-compliance .. 

PURPOSE OF THIS VISIT 

Integral to its show-cause directive of August 29, 2016, the Council determined that a special full-team 
evaluation was to be conducted to investigate the issues that remained with the institution, including those with 
SCHEY. It was noted that the June 2016 unannounced visit was conducted when the campus was not in session, 
thus few faculty and students were available for interview and there were some areas of campus administration 
and operations that were not examined . Further the June 20 16 visit did not include program specialists and thus 
the quality and efficiency of the academic programs were not reviewed. Thus this team was to conduct a 
"comprehens ive" review, similar to a re-accreditation review, and report to Council. 

rfHE REPORT HEREIN 

The team spent three full days and evenings at the campus. The revised September 2016 report templates were 
used to h>Uide the review. The ACICS staff representat ive provided unofficial data and information from the 
unofficial CAR to inform placement information. [Note : The. campus's first official CAR was due on November. 
I , 2016.] The time on-site was spent interviewing administrators , faculty, staff, and students; observing classes 
and interviewing students; reviewing paperwork relevant to accreditation and licensure; reading notes and 
minutes of meetings held at the campus~ reviewing student, faculty, and staff files; examining the various 
student service.sand offices at the campus; examining distance e.ducation components; reviewing data and 
survey results ; discussing findings; and preparing reports . 
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In addition to the information provided in the various sections of this report, a call for comments went out by 
the campus seeking feedback from the faculty, staff, and students and providing a link where comments could 
be provided. A student survey was also completed while the team was on-site. The following are highly 
synthesized findings from this feedback: 

Call for Comments: There were 172 responses from students, staff, and faculty, and the majority of the 
respondents were students. A handful of students stated that the campus needed a larger facility because ofi' 
student growth, and that they wished there were more extracurricular activities. Other than those very few 
suggestions, all of the comments were positive. While reviewing the results of the online call for comment 
survey, the team noted that several of the surveys returned by students were completed in loca6ons that are not 
within close proximity of the campus, such as Lawn, New Jersey ; Iselin, New Jersey; New Rochelle, New 
York ; Union, New Jersey; Atlantic City, New Jersey; Kent, Ohio; Tampa, Florida; and Reno , Nevada . The 
survey utilizes technology to identify the geolocation [geolocation is the identification of the real-world 
geographic location of an object, such as a mobile phone or Internet-connected computer terminal] of the lP 
address used by the survey taker to complete the survey. The fact that so many surveys returned were from a 
distance seemed unusual and of concern to the team. since with a predominantly international student 
population on FI Visas, the team assumed a majority of students would be, as required , on-ground and therefore 
would complete the survey in closer proximity to the campus. 

Student Survey: There were 342 students who completed the survey while the team was on site; 95 percent of 
students surveyed responded that they agreed with these two statements: "D .0 1.Overall, I am satisfied with the 
quality of education lam receiving " and "D.02. I would recommend this institution to others." Only three 
persons responded that they disagreed with Question D.0 1, and only two respondent s disagreed with Question 
D.02; a few indicated they were neutral. There were many pages of open-ended comments. A cursory analysis 
is that 100 percent of the statements can be classified as positive, and all students are satisfied with all aspects 
of the campus: "good college," ''help with communicating with different cultures and background s," " low 
tuition ," ''effective and helpful staff and faculty," "great library ," "convenience of class times," "warm and 
welcoming environment," "quality education from excellent faculty with great SUPP.Ort," "outstanding method s 
of teaching," "goo d equipment," etc. 

The team was very appreciative of the time, cooperation, and help provided by all administrators, faculty, staff, 
and students at the campus. As noted earlier, neither the school nor the team had a lot of time to prepare for this 
visit. The amount of material sent to the team in advance was considerably less than is typical for full-team 
visits. Nevertheless, all at the school were very helpful in responding in a timely manner to team requests f011 
materials and information. 
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REPORT QUESTIONS 
1. M ISSION 

1.01 What is the mission statement of the institution? 
As disclosed , "ACCT's mission is to offer affordab le academic undergrad uate and graduate degree and 
non-degree programs designed to help students develop skills and competencies to enhance their 
professional careers. Degree programs include Accounting, Business Administration, and Computer 
Information Sciences." The mission statement is then accompanied by the following goals: 

• Maintain up-to-date curricula which are responsive to the current and future needs of students. 
• Match expected learning outcomes to employer demands and expectations for skill 

development in students. 
• Match student goals with appropriate programs of study. 
• Employ faculty with experience in both academic and professional fields. 
• Ensure affordability by tailoring scholarships> loan, grants, and financing to match the needs 

and circumstances of our students. 
• Develop a culture of continuous improvement in the delivery of our mission. 

1.02 Does the campus have an appropriate mission statement with a set of supporti ng objectives ? 
~Yes □ No 

1.03 Are the objectives devoted substantially to career-re lated education? 
~ Yes D No 

1.04 Are the objectives reasonable for the following : 
(a) The programs of instruction ? 

~Yes □ No 
(b) The modes of deli very? 
1:8] Yes D No 
(c) The facilities of the campus? 

1:8] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available to the public? 
0Yes ~No 

If No for any item, insert the section number in parentheses and explain : 
(Section 3-1-10 0): The mission statement is not appropriately disclosed in the campus catalog and in 
other publications readily available to the public. The mission statement in the campus catalog and in 
other promotional materials identifies the computer information systems programs as "computer 
information sciences"; the approved program title in records at both ACICS and the State Council of 
Higher Education for Virginia (SCHEY) is "computer information systems. " 

1.06 Describe how the campus demonstrates its commitment to successful implementation of its mission. 
The second sentence in the mission statement is very specific in that it identifies the three program areas 
currently being offered at the campus. Further, the mission statement is followed by a vision statement 
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which states that the campus strives to attract, employ, and retain a professional staff and credentialed 
faculty recognized for expertice in their field and who are prepared to excel in the art of teaching. 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
IZ!Yes ONo 

The CEP reviewed by the team was dated October 11, 2016, and given to the team on the firstSy ofthij 
special visit, October 12, 2016. 

1.08 If the campus is a branch, does the branch have its own CEP , separate from the main campus IEP? 
D Yes D No IZ! Not Applicable 

1.09 Does the CEP describe the following: 
(a) The characteristics of the programs offered? 

IZ! Yes D No 
(b) The characteristics of the student population ? 

IZI Yes D No 
(c) The types of data that will be used for assessment? 

IZI Yes D No 
(d) Specific goals to improve the educational processes ? 

~Yes ONo 
(e) Expected outcomes of the plans? 

[8J Yes D No 

1.10 Are the following six: required elements evaluated in the CEP: 
(a) Student retention rates? 

~Yes D No 
(b) Placement rates? 

~Yes ONo 
(c) Level of student satisfaction? 

~Yes ONo 
(c) Level of graduate satisfaction? 

~Yes ONo 
Level of employer satisfaction? 
~Yes ONo 
Student learning outcomes? 
IZ! Yes D No 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being 
assessed . 
The campus's four primary measures to assess student learning outcomes include: (1) grade point 
average; (2) student outcome assessment test for the master's degree in business administration ; (3) 
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student outcome assessment test for the master's degree in computer information systems; and (4) 
Accuplacer entry and exit tests. 

1.12 Are the following identified and described in the CEP: 
(a) The baseline data for each outcome? 

~ Yes 0No 
(b) The data used by the campus to asses s each outcome? 

C8J Yes D No 
(c) How the data was collected? 

~Yes 0No 
(d) An analysis and summary of the data collected? 

C8J Yes D No 

(e) An explanation of how the data will be used to improv e the educational processes? 

~Ye s 0No 

If Yes for (d) and (e), describe the types of data collected and how the campus is using the data to 
improv e the educational proce sses. 
For the undergraduate programs, GPA is the uniform and comparable measure of student achievement 
across programs and across time. The campus plans to improve GP As with increased attention to faculty 
development , especially in developing and sharing best practices . The campus also plans to require 
completion of a capstone course in all undergraduate academic programs which will be designed to 
integrate a broad range of knowledge and skills learned throughout the program. A resulting portfolio 
will be required and a rubric used to assess a variety of measures such as technical competence and 
writing quality . A major reason for these changes is to reduce the unmotivated factor that may exit with 
some students. 

The MBA program utilizes the Education Testing Services MBA Major Field Test. The comparatively 
low scores with the national mean on this test have led ACCT to consider employing a different test to 
assess student learning outcomes. Based on data and input from faculty, the campus has decided to 
change the test to the Peregrine Academic Services online application to measure student learning 
outcomes. Peregrine Academic Services provides nationally nonned, summative assessment services for 
business administration progams that are used for internal and external programmatic evaluation. This 
test will be given to both graduate and undergraduate business students. 

The institution has developed an internal test, tailored with the curriculum, to assess graduated CIS 
students' learning outcomes. A test bank of 1500 questions was developed by faculty members with 
expertise in the areas tested, and SO items are randomly selected from that bank for testing CIS graduates 
at the completion of their program(s). Scores are analyzed at the end of each term and used to inform 
faculty of where changes might be tweaked in content and delivery of courses. 

At the present time, the campus does not measure graduates from the accounting program(s) with a 
similar national or campus-developed standardized test. Leaming outcomes in accounting programs are 
currently assessed through homework, quizzes, tests , and projects or practice. The campus may 
participate in the Peregrine Academic Servies nationally normed, summative assessment for it 
accounting programs as well as for its business administration programs. 
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Beginning in the Fall 2014 term, the insitutiton required all students to take an Accuplace r English 
diagnostic test at the beginning of their enrollment and again during their expected final quarter of 
enrollment. Various strategies were employed to assist students earning a score of below 65 with 
additional instruction in English. The campus plans to shift to a "universal solution" in which all students 
are provided with language support through completion of a Failure Free Verbal Master English 
enhancement program. The students will be tested again during their final tt:_rm qf enrollment which will 
help the college assess each student's progress in English language skills. 

1.13 What are the published annual student achievement (retention, placement , licensure if applicable) goals, 
and how does the campus demon strate its ability to maintain or improve the outcomes ? 
The published annual retention rate for 2016 is 85 percent; for placement, it is 75 percent. 

1.14 Describe the specific activities that will be undertaken to meet goa ls established for all elements. 
Many of the activities identified to meet goals have been described in respon se to Question 1.12. In 
addition, the campus is increasingl y monitoring student attendance; conducting exit interviews with 
students and using the feedback to improve retention; increasing emphasis in the student services centeli 
to coordinate career development and student activities; adding more job fairs , mock interviews, and 
guest lecture s; and expanding cooperative education agreements with employers. 

1.15 What documentation does the campus maintain , and that the team reviewed, to evidence the following: 
(a) That the CEP has been implemented ? 

The team reviewed the data and resulting analyses for student learning outcomes, placement (i .e., for the 
six-month period , January through June 2016), stude nt satisfaction, graduate satisfaction, and employer 
satisfactio n . 
(b) That specific activities listed in the plan have been completed? 

The team reviewed faculty and Campus Effective ness Team (CET) meeting minutes which documented 
pre sentations and some discussions of the various activi ties identifed in the CEP. 
(c) That periodic progress reports have been com pleted? 

The team reviewed progress reports in the CET meeting minutes and in various exhibits provided to the 
team during the visit. 

1.16 Who is responsible for implementing and monitoring the CEP? If a committee is utilized , describe the 
committee . 
The institution's CET is comprised of alJ campus managers , deans, and directors; faculty and staff are 
welcome to attend and participate. According to the campus president/chief executive officer (CEO), the 
CET is the policy-setting and managerial group to direct and administrate the college. 

Describe the process of impl ementation and monitoring utilized by the campu s. 
The CET meets weekly to discuss the performance of the campus across all areas, review data and 
reports, and to analyze plans and outcomes of established activities. 

1.17 Describe the documentati on that evidences that the CEP is evaluated at least annually. 
The CET committee listed 39 actions and recommendations initiated in the 2016 fiscal year. A summary 
of this list and resulting action was provided to the team. Documentation exists in various forms 
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throughout the campus and is recorded; for example, in agendas and meeting minutes for the Board of 
Directors, Graduate Council, CET, and administrative staff. 

2. ORGANIZATION 

2.01 Is the following information regarding the campus appropriately stated in the catalog: 
(a) Governance, control, and COT])Orate organization? 

i:gJ Yes D No 
(b) Names of the trustees, directors , and/or officers? 
~Yes ONo 
(c) Names of the administrators? 
i:gJ Yes D No 

2.02 Describe how the campus trains its employees, provides them with constant and proper supervision, and 
evaluates their work. 
Job descriptions are prepared for aJl positions at the campus. The descriptions delineate the roles and 
responsibilitie s for the position and identifies the person to whom the employee reports. All employees 
are fonnally evaluated at least once a year, and completed evaluation fonns were in all files of those 
who had been employed for at least one year. Many employees are trained on the job and as the need by 
their supervi sor(s). ln addition, evidence of in-service training, attendance at professional conferences, 
and participation in webinars and/or on-line courses were provided in all files. 

2 03 fdentify the campu s administrators and list their positions and duties. 
Listed below are the name s, titles, and a brief positi on desc1iptions for the current campus 
administrators. 

• president and CEO, is the chief administrator at the campus . 
• vice president and direct or of communications, oversees internal and 

external promotional materials and communications. She works with the president and Board of 
Directors to monitor the establishment and accomplishment of institutional goals. 

• vice president of operations and primary designated school official (PDSO) , 
oversees day-to-day operations at the campus and serves as principal school offical to issue 
immigration documents and grant immigration benefits to students with an Fl-visa status. 

• director of admissions, directs admissions strategies, promotes the campus 
to prospective students and the general public , and trains and develops admissions staff. 

• director of information technology (IT), supports and troubleshoots 
technology , manages the campus web site, administers standarized tests, and provides on-line 
technical support. 

• business office manager , administers student payment plans , schedules 
employees, and manages the busine ss office and its employees. 

• , accountant/manager, documents financial transactions and prepares financial 
statements , manages the accounts payable function , prepares budgets , and train s 
financial/accountin ·1 staff 

• human resources (HR) coordinator, provides services related to 
student registration and graduation, maintains and updates faculty files , and supe1vises 
employees . 
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• registrar , admini sters satisfactory academic progress, conducts graduate and 
employer surveys, tracks attendance and prepares reports , and organizes and manages actvities 
related to records. 

• , records mana ger and transfer oflicer, ensure s the integrity of 
admini strative, faculty , staff, and student files and works with the course transferabi lity function. 

• director of student financial services, supervises, trains, and oversees 
operations and flow for financial aid and the campus business office. 

• , librarian, provides professional library services and directs libra ry 

~ 
• _ , comp liance oflicer, works with accreditation, problem solves to reso lve 

compliance issue s, and oversees the CEP and the CAR. 
• director of institutional research , oversees strategic design and development of 

the institution's programs and infrastructure, particularl y on data to inform the CEP. 
• direct or of online programs , develops and re.vises plans for online program s, 

recommends faculty to teach online, and coord inates assessment of online educat ion. 

In addition to those. specifica lly identified as adm inistrato rs in the catalog, five more per sons were 
identified as program administrators : 

• , dean of the school of computer information sciences (title as referenced 
by the campus) ; 

• , dean of the school of business; 
• chief academic officer and dean of undergraduate studie s; 
• interim director of English as a Second Language (ESL) ; and 
• - depa11ment chair of accounting . 

Do the individual(s) have sufficient time to satisfactorily perfonn all duties? 
~Yes □ No 

2.04 Describe. how the campus documents that faculty and staff members: 
(a) Clearly under stand their duties and responsibi lities. 
All faculty and staff are provided with a job description that states their specific duties and 
responsibilities. All staff have signed their job descripti on. 
(b) Know the perso n to whom they report. 
The jo b description includes the name of the person to whom the employee reports. 
(c) Understand the standards by which the success of their work is measured . 
The standards are extracted through review of the job description. Further, the evaluation form typically 
includ ed items related to the assigned job responsibilities that were evaluate d using a five-point Likert 
scale for specific skills , ranging from "Exemp lary" to "Needs Improvement." 

2.05 Describe the documentation the administration maintains to evide nce evaluation of the faculty and staff 
All staff files reviewed had evidence of an annual evaluation that typically included assessment of job 
knowledge, skills, work quality , work ethic. and initiative. The comp leted evaluations were signed by 
the employee and their respective supervisor. 

2.06 Has the campus adopted a policy on academic freedom that has been comm unicated to the faculty? 
[8]Yes 0 No 
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2.07 How is the employee grievance policy communicated to faculty and staff , and where is it documented ? 
Each personnel file included the faculty and staff grievance policy procedure and ,1v·as signed by the 
em_ployee. 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 
~ Yes D No D Not Applicable (initial applicants only) 

2.09 Who is responsible for the financial overs ight of the camp us, and what are this person 's gua lifications? 
is the president, CEO, chairman of the Board of Directors, and one of the 

original~ owners of the institution. He is responsible for the financial oversight of the 
campus ....... has over 40 years of experience in education and previously worked as a high 
schoo l teacher, coach, postsecondary academic dean, executive director for the National Association of 
State Directors of Special Education, and a consultant. He has a Ph.D. in educational administration 
from the University of Utah, a master's degree in education from the University of the Pacific , and a 
bachelor ' s degree in socia l science from Chico State College . 

2. 10 Describe the organizat ion of the campus and what evidence there is that the administration of the 
campus is effective and efficient. 
The team was provided an organizational chart which essentially depicts ACCT as managed by the 
president/CEO who reports to a five-member Board of Directors. There are 25 administrative positions 
identified on the organizationa l chart. All student, faculty, and institutional support setvices report 
directly to the president and/or through a special assistant to the president.The librarian and 
administrators for the business, CIS, accounting, ESL, and online programs report to the chief academic 
officer. 

(Section 3-t-202(a)): The institution was unable to evidence the effectiveness and efficiency of its 
administration. Based upon not only the copious amount of inconsistent documentation reviewed by the 
team, the campus administration did not evidence its ability to provide adequate administrative 
capability as it relates to the students, faculty, staff, and institution in its entirety. The ineffi ciencie s were 
in relation to educational activities, admissions , student financial aid, and other areas of compliance with 
the Accreditation Criteria. Several of these areas include the failure to adhere to and properly maintain: 
the academic credit analysis; an accurate depiction of current program and course requirements in 
campus publications and advertising material; the advertisement of only approved programs and 
credentials; the maintenance of all faculty qualifications ; minimum program requirements; the clear 
outline of student/institutional obligations in enrollment agreements; the adherence to course rubrics 
established by the institution; and the appointment of adequate graduate program oversight. 

3. ADMINISTRAT ION 

3.01 Who is the on-site administrator , and what are this perso n's qualifications ? 
is the on-site administrator. As ~ entioned, he has been involved i~ 

education in a variety of capacities for over 40 years. ~ has a Ph.D. in educational 
administration from the University of Utah, a master's degree in education from the Universit of thq 
Pacific, and a bachelor ' s degree in social science from Chico State College. 
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3.02 Does the campus list degrees of staff members in the catalog? 
12] Yes D No 

If Yes, is appropriate evidence of the degrees on file? 
[Z] Yes D No 

3.03 Is there evidence that the campus keeps adequate records to support the following administrative 
operations: 
(a) Financial aid activities? 

D Yes D No [Z] Not Applicable (The campus does not participate in financial aid.) 
(b) Admissions? 
D Yes 12] No 
(c) Curriculum? 
D Yes !ZI No 
(d) Accreditation and licensure? 
D Yes 12] No 
(e) Guidance? 
[Z] Yes D No 
(f) lnstmctional resources? 
1:8'.J Yes D No 
(g) Supplies and equipment? 
IZI Yes D No 
(h) The school plant? 
1:8'.J Yes D No 
(i) Faculty and staff? 
D Yes IZI No 
G) Student activities? 
IZ] Yes D No 
(k) Student personnel? 
(g] Yes D No 

lf No for any item, insert the sect ion number in parentheses and explain : 
(Sections 3-1-303(a) and 2-2-151(b)): Adequate, complete, and up-to-date records are not fully 
maintained to support the admissions, curriculum, accreditation and licensure, and faculty operations at 
the campus. The enrollment agreement does not meet Council standards, not aJl faculty transcripts are on 
file and/or have been translated into English , and there are inaccuracies with some areas of the 
curriculum and courses (e.g. , in course listings , course descriptions, academic credit analysis). 

Further, the program approval informat ion from both the state-approval agency (SCHEY) and ACICS is 
not congruent with the catalog and promotional materials. Documents from both SCHEY and ACJCS 
clearly affirm that the computer programs offered at this campus are approved as computer information 
systems, not computer information sciences , referenced in the campus cata log, website,~ 
materials. Further, SCHEV's approva l letters from the last two years -l etter to ....... 
July ·1 s, 2015 and - letter to September 28, 2016) do not list approval of 
bachelor's degree programs in business administration or in computer information systems. As stated in 
both letters, the programs approved by SCHEY to be offered at this campus include the following: 
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certificate in English as a Second Language , associate of arts in accounting , associate of arts in computer 
information systems, bachelor of science in accounting, master of science in business administration , 
master of science in accounting, and master of science in computer information systems. Thus, current 
and up-to-date approval information for accreditation and state authorization, congruent with program 
and promotional materials at the campus and on its website, is missing in the records. 
The campus provided an email sent from a representative at SCHEY that indicated that the business 
administration and computer information systems bachelor's degree programs were inadvertently left out 
of their July 15, 2015 approval letter. However , the most reccent SCHEY approval letter reviewed by the 
team , sent September 28 , 2016, did not include these two bachelor's degree programs. The team was 
unable to understand the reasoning for the exclusion of the two bachelor's degree programs in the most 
recent state approval letter and therefore only recognized the programs outlined in that updated letter. 
The campus provided a written explanation to the team in reponse to these concerns. Its summary 
statement: "ACCT has been trying to get these changes reflected properly on both the ACICS and 
SCHEY websites but to no avail" -t atement, correspondence, October 14, 2016). 

3 .04 Does the campus admit ability-to-benefit students? 
D Yes !ZI No (If No, skip to 3.09.) 

3 .09 Do student files contain evidence of graduation from high school or the equivalent? 
IZI Yes D No 

3. IO Are appropriate transcripts maintained for all students? 
~Yes 0N o 

3 .11 ls the grading system fully explained on the transcript , and is it consistent with the grading system that 
appears in the campus catalog? 
~Yes 0No 

Initially , the grading system in the catalog was not consistent with the description on the transcript. The 
catalog was corrected during the team visit to make the description of the grading system consistent with 
the catalog. 

3.12 Are student records protected from theft, fire, water damage, or other possible loss? 
!ZI Yes D No 

3 .13 Does the campus maintain transcripts for all students indefinitely? 
~Yes ONo 

3.14 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
!ZI Yes D No 

3.15 Describe the training the campus administration provides to staff to cany out administrative functions. 
There was much documentation of in-serv ice training sessions provided by the campus, along with back­
up documentation to evidence the approval of trainin gs provided by outside sources~ in the form of: 
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specialized courses and webinars offered by companies such as Microsoft, JAVA, and Fred Pryor; and 
attendance at job-related conferences and seminars. 

3.16 Describe how effective recordkeeping is at the campus. 
As previously identified, many persons have been employed to handle daily campus operations, manage 
records, and provide administrative-related services. Many of them supervise a support staff whose 
specific assignments include maintaining, filing, and updating records. A number of these. employees 
were recently hired, undoubtedly to deal with an ever-increasing growth and findings from other 
evaluation teams and entities who have visited and/or consulted with the school. However, as noted here 
and refe.rence throughout this report, the accuracy and careful keeping of records has not yet be.en fully 
attained. 

COMMENDATIONS: 
All administrators, staff, and students at the campus were most gracious and cooperative with the team throughout 
the visit even on such short notice. Many, many documents were requested throughout the three-day/evening visit 
and all staff worked diligently to provide the requested materials, explanations when needed, and help the team 
complete its assignments. The team greatly valued the conviviality and cooperation while on site. 

The students, faculty, and staff were almost unifonnly complimentary of the campus. the administrators, an~ 
learning/work environment. There was a great sense of commitment to the students, their special needs -
especially as related to the fact that nearly all are from foreign countries, and to their learning and career goals. 

4. RELATIONS WITR STUDENTS 

.FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
There were 200 student files reviewed by the team. The files were classified on the 2015-2016 unofficial 
Campus Accountability Report (CAR) as 29 graduates, 43 withdrawals, 15 completers, and 113 still 
enrolled. Of the files, 137 were from computer infonnation systems programs, 57 from business 
administration programs, and 6 from accounting programs, for a total of 19 percent of the total degree 
program census. ln addition, the financial ledger cards for all files were reviewed. 

4.02 How does the campus ensure that its student relations reflect high ethical standards? 
The campus ensures that the student relations reflect high ethical standards through consistent and 
systematic training as evidenced by certificates of completion for on-line training courses conducted 
through lnsperity, the campus's human resources partner, acknowledgement of receipt and 
understanding of the anti-harrasment and ethics policies in the employee handbook, and dialog with 
faculty and staff at regularly-scheduled Tuesday staff meetings. 

4 03 Describe the admissions criteria. 
Undergraduate students must meet the following admhsion requirements: complete and sign an 
enrollment application, submit a non-refundable application fee, and submit a high school 
diploma/transcript or high school transcript or attestation. 
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Graduate students must meet the following admission requirements: complete and sign an application, 
submit a non-refundable application fee, present evidence of a bachelor ' s degree from a state-recognized 
or an accredited institution recognized by the U.S. Department of Education or foreign equivalent. and 
provide all undergraduate transcripts. 
International students must also meet the following admission requirements: submit a form 0£ 
identification; provide an affidavit of support and/or bank statement which indicates support to cover 
tuition, books, room and board, health insurance, and other personal living expenses for up to one 
academic year; and satisfactory documentation of English roficiency. 

Is the admissions process appropriate? 
~Yes 0No 

4 04 Does the campus contract with third parties for admissions and recruiting purposes? 
[8] Yes D No 

If Yes, what evidence is there to demonstrate that these parties are supervised by and familiar with the 
campus? 
'The campus was able to evidence that it supervises third party recruitment by providing the team with 
documentation of recruiter visits to the campus, agent contractor agreements, student recruitment agency 
information sheets , and agent evaluation forms that are completed by each student. 

4.05 Wh at evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the same version of the admissions crite ria (e.g. , that students admitted into specific 
programs for the same start date are admitted under the same admissions criteria)? 
As noted earlier, the team reviewed 137 student files from the computer information systems programs, 
57 student files from the business programs, and 6 student files from the accounting programs. The 
reviewed files demonstrated consistent application of admissions criteria for students admitted under the 
same version of the catalog within the same program and start date. 

4.06 Does the admissions policy conform to the campus's mission? 
~Yes 0No 

4.07 Is the admissions policy publicly stated? 
[8] Yes D No 

4.08 Is the admissions policy administered as written? 
[8] Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) CJ early outlines the financial obligations of both the institution and the student? 

D Yes !XI No 
(b) Outlines all program-related tuition and fees? 

!XI Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 

[8] Yes D No 
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If No for any item, insert the section number in parentheses and ex~n: 
(Section 3-1-414): The institution does not use an enrollment agreement that clearly outlines the 
financial obligations of both the institution and the student. The campus's current student enrollment 
agreement states, "My signature below certifies that lhave received a copy of the institution's 
Enrollment Agreement and cancellation and refund policies have been clearly explained to me." 
However, the. agreement does not include language to confirm a financial agreement between the student 
and the institution nor confirmation that the student has an obligation to pay the estimated tuition costs 
and fees. The administration did provide an enrollment agreement that does meet this section's 
requirements; however, administrators stated that they would not implement the provided enrollment 
agreement until the Winter 2017 term. 

How does the campus evidence that a copy of the agreement has been provided to the student? 
As stated above, the enrollment agreement include s the statement ,"My signature below certifies that I 
~ave received a copy of the institut ion 's Enrollment Agreement and cancellation and refund policies 
have been clearly explained to me ." Once the student signs next to the statement, they are provided a 
copy of the enrollment agreement and the campus retainins the original copy in the student's file. 

4 .10 Who is responsible for the oversight of student recruitment at the campus, and what are this person's 

~ 
.......... director of admissions, is responsible for the oversight of student recruitment a~ 
the campus. She hold s both bachelor's and master's degrees in geography from the ~fthe 
Punjab in Lahore, Pakistan, and an MBA from the University of Northern Virginia. ~ has 
worked for ACCT since October 2012 and has 13 years experience in admissions . 

4.11 Describe the recruiting process for new students . 
The team was able to review student files , review internal recruitment material s, and conduct interview s 
with admissions and financial services staff, as well as 11 current stude nts, to verify that the campus 
follows a consistent recruitment process. The campus is able to accomplish its educational objectives by 
confirming that each prospective student is well-informed about the nature of the education provided 
through an extensive interview conducted by an admissions officer. The recruitment intervi ew include s a 
detailed and comprehensive confirmation of admissions requirements and explanation of student 
policies , deadlines , transfer requirements and credit , program availability, course selections , housing 
options , and international student resources. In addition, the prospective student receive s a copy of the 
campus catalog, which contains curriculum and course descriptions for each program. The admissions 
requirements for each program are developed to ensure that students entering the programs are prepared 
for the demands of the coursework and can benefit from the academic and career training that focuses on 
the knowledge and skills required to succeed in the specialized computer, business, and accounting 
programs offered at the campus. Those students who are determined to be English language deficient , as 
evidenced by English proficiency scores, may be admitted conditionally and required to complete an 
ESL program to ensure that they have the minimal English langua ge skills to be successful in their 
respective programs . 

Based on interviews, observations, and a review of recruitment materials, is the process compatible with 
the educational objectives for the campus? 
~Yes 0 No 
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4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following: 
(a) Courses and programs? 
[:8J Yes D No 
(b) Services? 
[:8J Yes D No 
(c) Tuition? 
[:8JYes 0No 
(d) Terms? 
~Yes 0No 
(e) Operating policies? 
[:8J Yes D No 

ff Yes, describe how communication to students of the above items is documented: 
The communication of courses and programs. services, tuition, terms, and operating processes are 
documented by the admissions staff through the signed application for admission , signed enrollment 
agreement, and the admissions packet given to the student during the interview. 

4.13 How does the campus supervise its recruiters to ensure that their activities are in compliance with all 
applicable standards? 

, director of admissions. supervises the daily activities of all on-site admissions 
officers , including student interviews, incoming and outgoing phone calls, and email correspondence 
through systematic observations. training. and formal and informal evaluation of performance and 
compliance practices. Before enrolling students, new admissions officers are required to complete~ 
comprehensive training regime that consists of an admissions officer orientation called "Meet and 
Greet" ; peer-training observations; quizzes that evaluate the retention of compliance policies and 
procedures, admissions processes, program infonnation, international student admissions regulations, 
and transfer policies. The training program is intended to ensure that admissions officers are ethical and 
compliant in their interaction with J?rospective and current students. 

4.14 Describe how the institution maintains documentation that demonstrates that it systematically monitors its 
recruitment activities (i.e. recorded calls, secret shopper results, training materials , remediation efforts, 
etc .). 
- maintains documentation of the systematic monitoring of recruitment activities through the 
usage of performance evaluations, staff training acknowledgement forms, admissions oversight program, 
forms, agent evaluation forms, and daily activity feedback through email correspondence. 

4.15 Has the campus developed and demonstrated implementation of a recruitment training plan that allows for 
sufficient monitoring and oversight? 
[:8J Yes D No 

4 .16 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
0Yes ~No 

4.17 Does the state in which the campus operates require representatives to be licensed or registered? 
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0Yes [ZINo 

4 .18 Are the titles of recruitment and enrollment personnel appropriate? 
lZJ Yes D No 

4.19 Who makes the final decisions regarding financial aid eligibility, packaging, awarding, and disbursement, 
and what is their experience? 
The campus does not _l)jlrticipate in financial aid. 

Is this person someone other than recruitment and enrollment personnel? 
D Yes D No [gl Not Applicable (The campus does not participate in financial aid.) 

4.20 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to support their consistent application : 
Transfer credit from other institutions must be comparable in content to those offered at ACCT. Credits 
earned in a country other than the United States must be evaluated by a member of the Association of 
lnternational Credentials Evaluators (AICE) or the National Association of Credent ial Evaluation 
Services (NACES). The maximum number of transfer quarter credits allowed is 63 for the academic 
associate ' s degree level, 126 for bachelor's degree level, and 18 for master's degree. To receive credi~ 
from previous college or university coursework, a student must submit official transcripts to the 
admissions office. Each transfer course is evaluated separately. The evaluation includes a review of the 
course description, credits awarded, and the grade earned for each course. Undergraduate transfer grades 
must be "C" or higher and graduate transfer grades must be "B" or higher. All transfer credits accepted 
by ACCT are recorded on the student transcript with the designation " TC'' and do not effect the student's 
overall grade point average. The team reviewed 200 student files that clearly evidenced consistent 
application of the credit transfer policies and procedures. 

4.21 Does the campus publicize its transfer of credit policies, including policies related to accepting transfer 
credit from another campus? 
0Yes 0No 

4.22 Has the campus established articulation agreements with other institutions? 
0 Yes 0 No (Skip to -1.23.for Master's Degree Programs) 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 What is the maximum permissible number of transfer credits into the program? 
Graduate students may transfer 18 quarter credits into the program per the campus catalog. 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress (SAP) policy, in its entirety, published in the catalog? 
C8J Yes O No 

If Yes, state the page number(s) where the standards of SAP policy is published. 
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The undergraduate standards for academic progress (SAP) policy is found on pages 26-28 of the campus 
catalog and the graduate degree SAP policy is on pages 59-61. 

4.25 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length? 
IZJ Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully 

complete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

IZJ Yes D No 
(c) Procedures for re-establishing satisfactory academic progress? 
[gj Yes D No 
(d) A definition of the effects of the following on the CGPA and successfu l course-completion. 

percentage : 
Withdrawal s? 
IZ]Yes 0No 
Incomplete grades ? 
[gl Yes D No 
Repeated courses? 
[gl Yes D No 
Non-punitive grades? 
D Yes D No ~ Not Applicable (not offered) 
Non-credit or remedial courses? 
IZ] Yes D No D Not Applicable (not offered) 
A warning status? 
D Yes D No IZJ Not Applicable (not used) 
A probationary period? 
~Yes 0No 
An appea l process? 
~Yes 0No 
An extended-enro llment status? 
IZ] Yes D No D Not Applicable (not offered) 
The effect when a student changes programs ? 
IZJ Yes D No D Not Applicable (The campus only offers one program of study.) 
The effect when a student seeks to earn an additional credential? 
IZ] Yes D No D Not Applicable (The campus only offers one program.) 
The implications of transfer credit ? 
[gj Yes D No 

4.26 Describe the evidence that demonstrates that the campus applies its SAP standards consistently to all 
students. 

, registrar, maintains a binder in her office that documents the consistent application of 
the SAP standards. The campus currently has 54 students with a SAP warning status , 35 students on 
probation with an appeal , and 8 student s on extended enrollment with an appeal The appeals of 10 
former students were denied and they were dismissed. The SAP binder includes the dismissal a peal 
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request, the student's written appeal, and signature of the student and advisor acknowledging that the 
student was advised, understands the SAP policy, and knows the requirements needed to return to a 
satisfactory status. 

4.27 Are students who are not making satisfactory academic progress properly notified? 
~ Yes D No D Not Applicable (No students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
~Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent, or have academic 
standing consistent with the institution's requirements for graduation? 
~ Yes D No D Not Applicable (All programs are less than two years.) 

4.30 ls there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being eligible for Federal financial aid? 
~ Yes D No D Not Applicable (All program s are less than two years .) 

4 .31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student 's 
enrollment? 
~Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning or probation status? 
D Yes D No ~ Not Applicable (The campus doe s not participate in financial aid.) 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, have 
eligibility for financial aid reinstated , and considered to be making satisfactory academic progress? 
D Yes D No C8J Not Applicable (There are no such students.) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances)? 
D Yes D No C8J Not Applicable 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of nonnal program 
length? 
~ Yes D No D Not Applicable (The campus does not have extended enrollment.) 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No C8J Not Applicable (There is no such student and/or the campus does not have 
such a policy.) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs ? 
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~Yes □No 

4 .38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 

~ 
111111111111111 registrar , is responsible for the administration of SAP. She holds both associate's and 
bachelor 's degrees in business administration from Strayer University. -h as worked at th~ 
campus since March 20 IS and has 17 years of experience as an office administrator. 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
~Yes 0No 

4.39 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their program s? 
'The campus assists these students by: providing academic advising on a quarterly basis, documenting 
advisement sessions at SAP evaluation interva ls, providing student s with faculty hours and contact 
information , and informing student s of the campus' open door policy. The students also have access to 
an online tutoring program through the Moodie learning management system (LMS) entitled Lynda .com, 
which is helpful in assisting students when a faculty member may not be available . 

Are these mechanisms appropriate and do they demonstrate the campus's commitment to assisting 
students? 
~Ye s 0No 

4.40 Does the campus finance any of the following: (Mark all that apply.) 
(a)~ Scholarships? 
(b) ~ Grants? 
( c) ~ Loans? 
(d) D The campus does not offer scholarships , grants, and/or loans. 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0Yes 0 No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship, and grant programs in its catalog? 
~Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
C8]Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
IZ] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog ? 
~ Yes D No D Not Applicable 
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4.44 Do the financial records of students clearly show the following: 
(a) Charges? 
[:gj Yes D No 
(b) Dates for the posting of tuition ? 
[:gj Yes D No 
(c) Fees? 
[:gj Yes D No 
( d) Other charges? 
~ Yes D No 
(e) Payments? 
[:gj Yes D No 
(f) Dates of payment? 
~Yes O No 
(g) The balance after each transaction? 
[:gj Yes D No 

4 .45 Is the effective date listed on announcements of changes in tuition and fees? 
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~ Yes D No D Not Applicable (The campus has not changed tuitio n or fees since the last 
catalog publication .) 

4.46 Is the campus's refund policy published in the catalog? 
~Y es ON o 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes ONo 

4.48 Describe the documentation to evidence that the campus is following its stated refund policy. 
Documentation that the campus is following its stated refund policy was evidenced by a detailed review 
of transcripts and ledger cards for the 200 student files requested by the team. 

4.49 Does the campus participate in Title IV financial aid? 
0 Yes ~ No (Skip lo -1.54.) 

4.54 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
0 Yes ~ No (Skip lo -1.55.) 

4.55 The beginning enrollment on the most current Campus Accountability Report (CAR) is NIA. 
The ending enrollment reported on the previous year's CAR is NIA. 

4.56 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitt ed to the Council? 
D Yes D No [:gj Not Applicable 

4.57 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repayment obligations. 



VER. September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 25 of 86 

The campus does not participate in financial aid. 

FOR MASTER'S DEGREES ONLY 

4.58 Do all students enrolled in master's degree programs possess a bachelor's degree? 
['.g] Yes D No 

4.59 Describe the techniques used by the institution to evaluate applicants' qualifications to benefit from 
graduate study. 
'The techniques used by the campus to evaluate applicants' qualifications to benefit from graduate study 
are defined and implemented through the graduate admissions requirements described in the catalog, 
application for admission, an extensive prospective student interview, tour of the campus, meeting with 
the director of admissions, and recommendation letters provided by the applicants at enrollment. 

5. EDUCATIONAL ACTIVITlES 

FOR ALL PROGRAMS 

5.01 Are the crede ntials awarded by the campus in compliance with its accreditation approval and in 
compliance with applicable state laws? 
['.g] Yes D No 

5.02 Who is assigned to oversee the. educationa l activities of all programs at the campus, and what are this 

~ ? 
---- was appointed as the dean of undergraduate studie s on August 26, 2015 . He was 
promoted to chief academic officer on June 29, 2016 and is assigned to oversee the academic programs at 
the campus. earned both a Ph.D. and a master's degree in science and technology studies 
from Virginia Polytechnic Institute and State University (Virginia Tech). In addition, he possesses a 
master ' s degree in religious studies from the Univer~ia and a master's degree in environmenta l 
engineering science from the University of Florida. -- has 11 years of experience as an 
academ ic dean , program chair , and faculty member . 

5.03 Does this person have appropriate academic or experientia l qualifications? 
['.g] Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the programs. 
The program administrators are give.n sufficient authority and responsib ility for the deve.!opment and 
administration of the program s as demonstrated through signed job desc1iptions, policies and procedure s 
detai led in the employee handbook staff and faculty meeting minutes , and interviews with campus 
administrators , dean s, and faculty. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
['.g] Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
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IZ] Yes □No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas: 
(a) Development of the educational program ? 
IZ]Yes 0No 
(b) Selection of course materials, instructional equipment, and other educational resources? 
!ZI Yes D No 
(c) Systematic evaluation and revision of the curriculum? 
IZ] Yes D No 
( d) Assessment of student learning outcomes? 
!ZI Yes D No 
(e) Planning for institution al effectiveness? 
IZ] Yes 0No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
[:8JYes 0No 

Page 26 of 86 

5.09 Does the campus have any programs that require specialized or programmatic acc reditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
□ Yes [g!No 

5.10 Does the campus have any programs with current spec ialized or programmatic accreditation? 
D Yes 12'.1 No (Skip to 5.12.) 

5.12 Are the educationa l programs consistent with the camp us's mission and the needs of its students? 
12'.1 Yes D No 

5.13 How does the campus involve students, grad uate s, administrators, faculty, and other interested parties 
such as advisory committees in the formation of policies and the design of educational programs ? 
(Section 3-1-512(a)): There is insufficient evidence that the campus involves outside interested parties 
in the formation of policy and the design of educational programs. This includes advising and evaluating 
the effectiveness of the curricula, courses, instructional resources , or coursework in the programs. 
Interviews with program administrators and the chief academic officer indicated that the campus intends 
to appoint an advisory committee(s) to include employers, students, graduates, local professionals, and 
other interested parties in the future; however, there is no evidence that such appointment had been 
completed prior to the team's visit. At the present time , policy rests only with the CET, which consists of 
cami:!US administrators and faculty who choose to partici ate. 

5.14 What provisions are made for individual difference s among students in the learning environment? 
Facij1t'..f'\~eives in-service trainings on a variety of teaching methodologies that address levels of 
leami.~ aod various learning styles. Documented completion of the trainings is contained within 
jnd~v:tiduaf faculty files. 

5. 15 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The i,hst~tl!'tion has a Faculty Governance and Autonomy policy published in the employee handbook. This 
policy $.f.rourages faculty to propose im rovements in curriculum, textbooks , instructional equipment, and 
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materials to academic administrators. The minutes for faculty meetings evidenced that curriculum 
suggestions have been discussed during scheduled faculty meetings, and faculty verbally affirmed that they 
also communicate curriculum suggestions in individual conversations with their respective program 
administrator. 

5 .16 Does the faculty participate in this process? 
[2J Yes D No 

5.17 What evidence did the team review to confirm that credit is appropriat ely converted in relation to total 
student contact hours in each class? 
(Section 3-l-516(a)(i)): The campus does not appropriate ly convert contact hours to credit hours. The 
academic credit analysis (ACA) last approved by the Council identifies only lecture hours in all 
programs with the exception of three courses in the computer information systems undergraduate 
programs . The Academic Information for Degree Programs section on page 14 of the current catalog 
states, "ACCT operates on a four-quarter per calendar year system with day, afternoon, evening , 
weekend , and online classes. Students earn 4.5 quarter hour credits for each course completed. " 
However, the team reviewed class schedules, syllabi and lesson plans, observed classes, and through 
inte.rviews with faculty and administrators , confirmed that there are de. facto laboratory compone .nts in 
,iumerous computer program courses. Moreover, the.re are extemship components in the coope.rative 
education courses offered in all undergraduate and graduate programs at the campus. The campus 
classifies these 4.5-credit cooperative education courses as fully "lecture" on the ACA last submitted ta 
Council in November 2014; however desc,iptions for these courses state, "This course is a thre.e-way 
partnership among student, employer, and [the campus]. The course allows students to apply their 
learning and to develop skills in their chosen career area through a part-time or full time supervised work 
experience. " Re-calculation of credit hours based on the appropriate attribution formula for courses with 
,ab and extemship components will change. the overall cre.dits awarded in the respective program. 

Additionally, there are three courses offered at the graduate level - ACC590 (1-6) Cooperative Graduate 
Education in Accounting; BUS590 (l-6) Cooperative Graduate Education in Business Administration ; 
and CIS590 (1-6) Cooperative Graduate Education in Computer Information Sciences - which are 
describe.din the catalog as" ... a continuation of the [ACC/BUS/CIS] 590 course." Students are able. to 
take this course upon completion of a required initial 4.5-credit cooperative graduate education coursei 
described in the previous paragraph. Essentially, if the student continues to work, they are then awarded 
one credit per tenn, up to six additional terms. The ACC590 (1-6), BUS590 (1-6), and CIS590 (1-6) 
courses are not identified on the. ACAs and consequently have not been appropriately calculated. 
Therefore , the campus could not effectively demonstrate how these courses had been calculated into 
each graduate rogram 's total contact and credit hours 

Furthermore, when addressed, campus administration informed the team that they were unaware of the 
necessity to notify ACJCS of changes to an ACA (substantive or non-substative). Campus administration 
confirmed that numerous changes had been made to the ACAs since. the November 2014 submission to 
Counci l. 

5. 18 Does the campus award academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences? 
[2J Yes D No 
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The official tran script and current campus catalog (p. 16) includes a policy regarding "Life Experience 
Credit" which summarizes the. standards and procedure.s for awarding undergraduate credit for previous 
education, training, and work experience. However, administration indicated that it has not been utilize d in 
the past five years. The team was unclear if students had ever requested the application of life experie nce 
(LE) credit or ifit was not offered. There was no evidence of LE credit being awarded on any of the 
transcripts reviewed by the team. 

Does the campus have an estab lished systematic method for evaluating and awarding such academic 
credit to which the campus adheres ? 
~Yes 0No 

If Yes, is there appropriate documentation of the assessments of knowledge , skills, or competencies 
required? 
D Yes D No ~ Not Applicable (There was no evidence that any student has made such a 
request.) 

5.19 Are courses and break s scheduled appropriately , given the students' academic background and the 
coursework involved ? 
~Yes D No 

5.20 Are the following appropriate to adequately supp ort the number and nature of the general education 
courses? 
(a) Facilities. 
~Yes 0N o 
(b) Instructional equipment. 
~Yes D No 
(c) Resource s. 
(g]Yes 0No 
(d) Personne l. 
~Yes 0No 

5.21 Describe how the campus provide s an environment for its faculty that is conducive to effective classroom 
instruction . 
The campus provides ample, spacious classrooms and laboratories equipped with projectors , whiteboards, 
computers, and other equipment needed for the course offerings. Faculty members have a designated work 
area to use during non-class hours. 

5 .22 Based on the team 's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
C8]Yes 0No 

5.23 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
D Yes t8J No 
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If No, insert the section number in parentheses , list faculty names, degrees, and awarding institutions and 
explain: 
(Section 3-1-542): Official qualifying transcripts were not on file for all faculty member s, specifica lly: 

• 's bachelor's degree in physics with a minor in mathematics from 
Concordia University in Montreal, Canada and master's degree in mechanical engineering from th~ 
University of Laval in Quebec City, Canada; and 

• 's master's degree in thanatology from Hood College, 

5.24 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AlCE) , the American Association of Collegiate Registrars and 
Admissions Officers (AACRA0) , or the National Association of Credential Evaluation Services (NACES) 
to determine the equi valency of the credentials to credentials awarded by institutions in the United States? 
D Yes ~ No D Not Applicable (No faculty members hold foreign credentials.) 

If No, insert the section number in parentheses, list faculty names , degrees, and awarding institutions and 
explain : 
(Section 3-1-541): All transcripts, for credentia ls earned at foreign institutions, have not been translated 
and evaluated by a member of NACES, AICE, or AACRA0; specifically, 's 
bachelor's degree in physics with a minor in mathematics from Concordia University in Montreal, Canada 
and master's degree in mechanical engineering from the University of Laval in Quebec City, Canada. 

5 .25 Is there documented evidence of a systematic program of in-service training at the campu s? 
~Yes ONo 

If Yes, how is this documented? 
(fhe institution requires all faculty members to complete an annua l professional development plan and sign 
a job description which acknowledges the in-service attendance requirement. Each faculty file included 
certificates of completion and other documentation as proof of attendance. 

5. 26 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
IZJ Yes D No 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
IZJ Yes D No 

5.28 Describe the process the campus uses to detennine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of development of the educational programs. 
The institution currently employs 30 full-time and 41 part-time faculty members. The academia 
administrators continuously review the course offerings to detennine faculty assignment each tenn. Course 
assignments are prioritized to schedule full-time faculty first. 

5.29 Describe the contracts and/or agreements the campus has with other institutions or entities. 
The cam us does not have any contracts or agreements with other institutions or entities. 
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Do the contracts and/or agreements comply with all requirements of the applicable criteria, including 
disclosure in the catalog? 
□ Yes □ No [gjN /A 

FOR OCCUPATIONAL ASSOCIATE .'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.32 Are instructors teaching general education courses assigned in keeping with the minimum requirements 
as stated in the Accredilation Criteria? 
D Yes IX] No 

Tf No, insert the section number in parentheses, list faculty names, degrees, and courses, and explain: 
(Sectio ns 3-4-302 and 3-5-302): There was no evidence that two faculty members teaching genera\ 
education meet the requisite academic qualifications, as their transcripts were not on file: 

• 's bachelor's degree in physics with a minor in mathematics from 
Concordia University in Montreal, Canada and master's degree in mechanical engineering from the 
~ueb ec City, Canada; and 

• - s master's degree in thanatology from Hood College. 

FOR ACADEMIC ASSOCIA TE'S DEGREES ONLY 

5.33 Does the program include a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in 
general education courses? 
0Yes 0No 

5.34 Summarize the general education courses and describe whether they meet the Glossary definition of 
general education in placing emphasis on principles and theory, not on practical applications associated 
with a particular occupation. 
The institution offers 31.5 quarter credits in general education courses in the academic associate's degree 
programs. The courses are appropriate to the respective program offerings and credentiaJ levels as 
demonstrated through review of all general education syllabi and lesson plans, as well as an interview with 
the chief academic officer. Each program contains general education courses in humanities, math, science. 
and social sciences. All general education courses offered at the institution are based on principles and 
theory of the subject matter. 

5.35 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor 's degrees plus professional 
certification? 
IX] Yes D No 

FOR BACHELOR'S DEGREES ONLY 

5.36 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in 
general education courses? 
[8]Yes 0No 
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5.37 Summarize the general education courses and describe whether they meet the Glossary definition of 
general education and place emphasis on principles and theory, not on practical applications associated 
with a particular occupation . 
The institution offers 58.5 quarter credits in genera l education courses. The courses are appropriate to the 
respective. program offerings and credentia l levels, as demonstrated through review of all general education_ 
syllabi, lesson plans, and an interview with the chief academic officer . Each program contains gene.rat 
education courses in humanities, math, science, and social sciences. All general education courses offered1 

at the institution are based on principles and theory of the subject matter. 

5.38 Are at least one-half of all lower-d ivisio n subjects and all upper-division courses that are part of the 
bachelor's degree program taught by faculty members who have graduate degrees , profe ssional degrees, 
or bachelor 's degrees plus professional certification? 
~Yes 0No 

FOR ALL PROGRAMS 

5.39 Describe the stude.nt services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, and student orientation. 
Orientation is conducted for all new students at the beginning of every term. The orientation session is 
presented by vice president and director of communication, and consists off 
jntroduction s to campus administrators and the library . Members of the administration present pertinen~ 
information to the new students to familiarize them with the services available. Addtionally, faculty and 
program administrators serve as the academic advisors. Students are encouraged to seek assistance from 
their instructor s or assigned faculty advisor. Faculty advising sessio n are avai lable, upon request, daily 
from 10:00 a.m. to 6:00 p.m . Students with personal issues are refeJTed to for assistance o 
for referral to a qualified counselor or agency. 

5.40 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities, and what are this person' s qualifications? 

was appointed as vice president and director of commun ications for the institution 
on August 8, 2015. -h olds an MBA in marketing and a bachelor's degree degree in English 
along with more than 15 years' experience in client relations , training , and administration. 

5.4 I How does the campus ensure that employment assistance is offered to all students? 
The institution provides a formal new student orientation within the first week of each term. During the 
orientation session, the vice president informs students of the employment assistance available. The 
institution has developed a career services office with staff assigned to assist students with resume 
writing and job searches. There is a job board updated with job openings that should be of interest to 
students and graduates . 

5.42 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus's graduates? 
~ Yes D No D Not Applicable (Ther e have been no graduates.) 

5.43 Does the campus use placement pe.rcentages or salaiy projections as part of its recruiting activities? 
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0Yes [ZINo 

5.44 Describe the extracurricular educational activities of the campus if applicable). 
'The campus sponsors a running team. On September 18, 2016, student runners participated in the ''Run 
for Schools Sk" in Falls Church, Virgina. The campus also scheduled an "AC CT Green Week " which is 
a school spirit week that was scheduled to take place October 10 - 16. 

6. EDUCATIONAL FACI.LlTIES 

6.01 Describe the physical facility of the campus. (.Include details such as campus location, square footage, 
distribution of space, parking situation , and any other pertinent information.) 
ACCT occupies four of seven floors in an office building located at 803 W. Broad Street in Falls 
Church, Virginia. The four floors contain approximately 21,000 square feet of space. There is an 
adjacent and relatively large parking lot next to the building with adequate "free" spaces to 
accommodate the faculty. staff, and students at this campus and has clearly marked spaces for 
handicapped parking. 

There are 16 classrooms. 9 equipped with computers, for student use. Classrooms are equipped with 
ceiling-mounted projectors, a computer for faculty use, and a white board. Two of the classrooms 
include smartboards. Classrooms seat between 12 and 30 students. Each floor has copier s, and about 30 
printer s are located throughout the facility. ACCT provides the campus community with wired and 
wireless access to the college's computer networks and to the internet. 

Classrooms, student services, faulty and administrator offices, vending machine s, faculty and staff 
kitchen, student lounge s, and spaces for students to gather are distributed throughout the four floors. One 
student lounge includes pool and ping pong tables. There are bathrooms on each floor. An elevator is 
available between floors. 

Overall, the s ace is adequate and comfortable for the current staff and students. 

6.02 Does the campus utilize any temporary additional space location s? 
0Yes 0No 

6.03 Does the campus utilize learning sites? 
0Yes 0No 

6.04 Are all facilities (including additional space and learning sites) appropriate for the size of the student 
population and the programs offered? 
~Yes 0No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and learning sites): 
(a) Equipment? 
cg] Yes D No 
(b) Instructional tools? 
IZI Yes D No 
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(c) Machinery? 
l2J Yes O No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
~ Yes D No D Not Applicable 

7. PUBLl'CA TIONS 

7.01 What catalog was used during the evaluation? (Include the year, number, and volume, if appropriate.) 
The team reviewed the American College of Commerce & Technology 2016 - 2017 campus catalog 
(volume 7, number 6). This catalog was most recently revised during the evaluation visit and several days 
pnor. 

7.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students? 
~Yes ONo 

7.03 Does the catalog contain the following items: 
(a) A table of contents and/or an index? 
[ZJYes ONo 
(b) An indication of the year(s) for which the catalog is effective on the front page or cover page? 
fg]Yes ONo 
(c) The names and titles of the administrators? 
IZJ Yes D No 
(d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation? 
[g] Yes D No 
( e) A statement of accreditation? 
~ Yes D No D Not Applicable (initial applicant) 
(f) A mission statement? 
12J Yes D No 
(g) A list of full-time faculty members, qualifying credentials, awarding institution, and area of teaching 

specialization? 
~Yes ONo 
{h) An academic calendar? 
IZJ Yes O No 
(i) A full disclosure of the admission requirements? 
~Yes ONo 
G) A statement for each curriculum that includes a statement of objective or purpose; an accurate and 

complete list of all courses in the cuniculum with a unique identifying number, title and credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum? 

OYes ~No 
(k) A description of each course that includes the identifying number, a title, credit or clock hours 

awarded, a concise description of the course contents, and any necessary prerequisites and/or 
corequisites? 
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D Yes IZ] No 
(I) An explanation of the grading system that is consistent with the one that appears on the student 

transcript? 
['.g]Yes 0No 
(m)A definition of the unit of credit? 
IZ] Yes D No D Not Applicable (The campus does not award credit.) 
(n) A complete explanati on of the standards of satisfactory academic progress? 
['.g] Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 

requirements necessary for completion of each? 
D Yes ['gl No 
(p) The transfer of credit policy? 
['.g] Yes D No 
(q) A statement of the tuition, fees, and any other charges? 
iZJ Yes D No 
(r) A complete and accurate list of all scholarships, grants, and/or loans offered? 
[2] Yes D No D Not Applicable (No scholarships, grants , or loans are offered .) 
(s) The refund policy? 
IZ!Yes 0No 
(t) A statement describing the student services offered? 
[2] Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (which may be in the student 

handbook instead of the cata log)? 
1ZJ Yes D No D Not App licable (initial applicant s only) 

If No for any item, insert the section number in parentheses and exp lain : 
(Section 3-1-701 and Appendix C): The campus catalog does not include, nor does it adequately 
describe, all required elements in the ACICS Accreditation Criteria in the following areas: 
(I) The catalog includ es a description for each approved program offered at the campus; however, i' 

incorrectly identifie s the computer information systems programs as "computer information sciences". 

(2) The catalog also does not clearly and consistently identify all electives needed to complete some 
programs. The descriptions for the master's degree programs, along with the bachelor's degree in CIS, 
identify aJI courses needed to successfully complete those programs. The descriptions also include a 
listing of all elective courses and provide a statement infonning the student of the amount of electives 
needed to graduate. However the accounting, business administation, and CIS academic associate's 
degree programs and the accounting and business administation bachelor's degree programs do noi 
provide a choice of electives, rather just a statement infonning the student of the amount of electives 
required to complete the respective program. The campus infonned the team that electives, not 
identified with the program description, are identifi ed in the course descriptions secti<Ul of~~~ 
The team found this to be confusing, as ther e are a multitude of courses identified in the'tQUrsd --descriptions but not designated to any particular program(s). These courses includ e: 
• ACC290 Cost Accounting; 
• ACC302 Accounting Information Systems; 
• ACC399 Cooperative Education in Accounting; 
• ACC495/497/498 CPA Review I/II/III/IV; 
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• BUS285 Project Management Principles; 
• BUS287 introduction to Cost-Benefit Analysis; 
• BUS295 Quantitative Business Techni~es; 
• BUS350 International Business; 
• BUS396 Special Topics in Business and Information Systems I; 
• BUS397 Special Topics in Business and Information Systems ll; 
• BUS398 Special Topics in Business and Information Systems III· 
• BUS399 Cooperative Education in Business Administration; 
• BUS400 Current Topics in Business; 
• CIS 100 Analog Circuit Theory and Design; 
• ClS 105 Computer Office Applications; 
• CIS 110 Digital Circuit Theory and Logic Design; 
• CIS 160 Introduction to lnternetworking; 
• CIS 171 Computer Programming Logic; 
• ClS 175 Computer Hardware and Software Project; 
• CIS230 Analogue Technique; 
• CIS260 Introduction to Web Design ; 
• CIS280 Introduction to Discrete Mathematics ; 
• C1S330 Information Systems Principals ; 
• CIS340 Management Information Systems; 
• CIS350 Computation Theory; 
• CIS399 Cooperative Education in Information Sciences; 
• CIS400 Software Engineering; 
• CIS4 IO Operating Systems , 
• CIS412 Introduction to Software Quality Assurance ~ 
• CIS450 Data Networks; 
• CIS481 Artificial Intelligence ; 
• CIS494 LINUX Operating System; 
• ENG 105 Oral Communication ; 
• ENG310 Business Communications ; 
• GIS481 Geospatial Analysis Modeling ; 
• HUM360 Roman Life, Culture , and Language; 
• HUM365 Asian Studies; 
• HUM370 Midd le East Studies; 
• HUM380 African Studies; 
• HUM390 Philosophy; 
• HUM490 Special Topics in Humanities I; 
• HUM491 Special Topics in Humanities II; 
• MKT360 E-Marketing; 
• MKT410 Internationa l Marketing; 
• MAT200 Pre-calculus; 
• MA T300 Calculus; ---
• MAT350 Inferential Statistics; 
• POL I 00 Introduction to Politica l Science ; 
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• POL250 Contemporary US History; 
• PSY200 Psychology and Mental Health Theory; and 
• SCI295 S ecial To ics in Science and Technology ; 

(3) Furthermore, the bachelor's degree program in CIS includes the course , CIS482 Advanced Web 
Design. Because this course, as described in the catalog , is "an advanced hands-on course to further 
develop technical skills ... " (p. SO), the team concluded that it should have course CIS480, Web Design 
as a prerequisite. The campus was informed of this and agreed that the course should include a pre­
requisite. The team was provided with a revised version of the catalog that identified the course 
CIS481 Artificial Intelligence as the pre-requisite to course for CIS482 Advanced Web Design. Course 
ClS48 l is described as providing an" ... overview of the main thrust in artificial intelligence ... " (p. 
SO). The relevance of this course as a pre-requisite for CIS482 was not evident and thus the concern 
was not satisfied. 

(4) The course descriptions for courses [ACC/BUS/CIS]399 Cooperative Education and 
[ACC/BUS/CIS]590 Cooperative Graduate Education state, "The course allows students to apply their 
learning and to develop skills in their chosen career area ... " (pp. 41, 69), yet the catalog does no~ 
identify pre-requisites for these courses , nor for the cooperative education continuation course 
[ACC/BUS/CIS]590 (1-6) Cooperative Graduate Education. Campus administration confirmed that the 
catalog should identify that these courses require pre-requisites . 

(5) Additionally , campus administration confinned that newly enrolled students in the accounting master ' s 
degree program , who hold bachelor's degrees in an unrelated field, may be required to take accounting 
prerequisite courses . However, these program prerequisites are not referenced in the catalog , ye~ 
program prerequisite for the other graduate programs are noted. 

(6) The team identified that the campus is not adhering to the "Class Hours and Units of Credit" section on 
page 14 of the catalog. As previously mentioned in the &Jucationa/ Activities section of this report 1 the 
catalog states, "ACCT operates on a four-quarter per calendar year system, with day, afternoon , 
evening , weekend and online classes. Students earn 4.5 quarter hour credits for each course 
completed." However, the campus offers graduate students a 1.0 credit course [ACC/BUS/CIS]590 (1-
6). These courses are described as a continuation of an initial 4.5 credit course [ACC/BUS/ClS]590. 
Upon completion of the initial cooperative graduate education experience, students are then able to 
participate in the 1.0 credit continuation course for up to six terms and receive 1.0 credit hour for each 
subsequent quarter. Thus, students do not earn 4.5 quarter hour credit for all classes completed as 
stated on page 14 of the catalog. 

The campus catalog also states that the CIS academic associate's degree program offers "900 lecture 
ours" and the CIS bachelor's degree program offers "1800 I ecture and laboratory hours." However , 
he ACA indicates that the CIS academic associate ' s degree program should_provide 9]0 contact hours 

and the CJS bachelor ' s degree program should provide 1815 contact hours. 

The catalog course description for CIS302 SQL Programming states that the course offers 40 lecture 
!hours and 1 O lab hours; yet, the most recent ACA submitted to ACICS states that the course includes 
35 hours and 20 lab hours. The team also identified several course descriptions for the following 
courses that identified both lecture and lab components that were not designated as such on their 
res ective ACA: 



VER. September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT 

• CIS285 C++ Programming; 
• CIS300 Network Seiver Administration ; 
• CIS304 PL/SQL Programming; 
• CIS306 PL/SQL Programming Units; 
• CIS307 Object Oriented Programming; 
• CIS402 Database Fundamentals I: 
• CIS403 Database Fundamentals II; 
• CIS420 Java Programming I; and 
• CIS421 Java Programming II. 

7.04 Does the campus offer degree programs? 
~Yes □No 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numbering system (for all levels)? 
~Yes 0No 
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(b) Identification of courses that satisfy general education requirements (for occupational associate' s, 
academic associate's , and bachelor 's degrees only)? 

~ Yes D No D Not Applicable 
(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 

bachelor 's degrees only)? 
D Yes ~ No D Not Applicable 
(d) Identification of courses that satisfy the upper-division (for bachelor's degrees only)? 
~ Yes D No D Not Applicable 

If No for any item, insert the section number in parentheses and explain : 
(Section 3-1-701 and Appendix C): The CIS academic associate's degree, accounting bachelor's degree , 
and business administration bachelor's degree programs do not identify the appropriate amount of quaner 
credit hours required to satisfy concentration requirements , as stipulated in theAccredilalion Criteria. 
Academic associate ' s degree programs should include 45 quarter credit hours of concentration coursework 
and bachelor 's degrees should include 90 quarter credits; however, the catalog only identifies 40.5 credi~ 
hours in the CIS academic associate's degree, 85.5 credit hours in the accounting bachelor ' s degree, and 81 
credit hours in the business administration bachelor ' s degree programs. 

7.05 Does the campus offer courses and/or programs via distance education? 
~Yes 0No 

If Yes, does the catalog contain the following: 
(a) A desc,iption of each mode of delivery used for distance education courses? 
~Yes 0No 
(b) Any additional or different admissions requirements for students taking distance education courses? 
D Yes D No [gj Not Applicable (There are no additional or different admissions 
requirements .) 
(c) A description of any tests used to determine access to distance education? 
[gJ Yes D No D Not Applicable (No additional tests are given .) 
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(d) A description of the resources and equipment the students must have to avail themselves of distance 
education instruction? 

IZJ Yes D No 
(e) Costs and fees associated specifically with distance education? 
D Yes D No ~ Not Applicable (There are no additional costs and fees.) 

7.06 Is the catalog updated at an appropriate interval? (An addendum/supplement should not be used as a 
substitute for meeting this expectation.) 
1:8] Yes D No 

7.07 Does the catalog contain an addendum/supplement? 
D Yes ~ No (!/No, skip to 7.08.) 

7.08 Is the catalog availabl e online? 
~Yes 0No 

If Yes, does it match the hard copy version? 
1:8] Yes D No 

7.09 Does the campus utilize a multiple-school catalog? 
D Yes ~ No (!/ No, skip 10 7.10.) 

7.10 Is all advertising and promotional literature, through any type of media (social media , web site, 
newspapers, etc.), truthful and dignified? 
D Yes IX! No 

If No, insert the section number in parentheses and explain : 
(Section 3-1-703 and Appendix C): Advertising materials do not accurately depict current program 
offerings. The institution currently advertises a spatial business intelligence (SBl) post-graduate certificate 
on its website. The campus has not received ACICS approval for this program or credential. The website 
~tates, ''This post-graduate certificate program meets the needs of those, who wish to complement thei~ 
Graduate background with skills in innovative top-notch GIS technology and its application to business 
problems , spatial business modeling , and business decision support." (http://acct.edu/spatial-business­
intelligence/). Additional statements about the SBl program reference workforce demand, a brief 
description of the field, and the following three course listings , along with course descriptions: 

• GIS680 Spatial Business Intelligence; 
• GlS681 Spatial Business Analyis and Modeling; and 
• GIS685 Practical SBI AQPlications in Business , Management Health IT & Government 

operations. 
Credit/contact hours were not included with the course descriptions. The website also states, "These 
courses can be counted towards CIS and MBA Masters Degrees as well as AGS: Advanced Graduate 
Specialist Program s." However, the campus is not approved by ACICS to offer advanced graduate 
specialist programs. 

Program advertising materials do not match the academic catalog, nor the most recent ACA provided to 
the Council. Further, the campus website provides incongruent information regarding contact hours for the 
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accounting, business administration, and CIS master's degree programs. The website states that these 
programs consist of 528 contact hours, but the catalog and ACA state the programs consist of 540 contact 
hours. The cuniculum sheet for the CIS master's degree program also states that the program consists of 
528 contact hours. Moreover, the "core," "general studies,"" electives," and "major component" course 
classifications listed in the catalog do not match the Qromotional cuniculum sheets for all undergraduate 
and graduate programs. 

7.11 Is the correct name of the campus listed in all advertising, web postings , and promotional literature ? 
[8] Yes D No 

7.12 Where does the campus advert ise (publications, online, etc.)? 
The campus advertises through its website , Facebook, along with providing cuniculum sheets in the lobby 
of the admissions office for each program currently offered. The cuniculum sheets, available for 
prospective and current students, are forms that include program descriptions, program objectives , and a 
listing of courses offered by program . The campus also heavily relies on word-of-mouth referrals . 

Are all print and electronic advertisements under acceptable headings? 
D Yes [gj No 

If No (advertisements are not listed under acceptable headings) , insert the section number in parentheses 
and explain: 
(Section 3-1-703 and Appendix C): The campus does not provide, in its catalog and other promotional 
materials , the con-ect ACICS and state-approved title for the computer information systems programs. All 
advertising material, including the campus catalog identifies the computer information systems program as 
"computer information science." The campus first contended that they had originally applied for the 
computer information science program name; however, the team was able to demonstrate that this response 
was not correct by supplying the campus with their original ACICS applications which identify the 
computer information systems program name along with the correspond ing 11.0103 CIP Code. 

7.13 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes [8] No (ff No, skip to 7.1-1.) 

7.14 Does the campus utilize services funded by third parties? 
D Yes [gj No (lf No, skip to 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
[gj Yes D No 

7.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
D Yes D No ~ Not Applicable (The campus does not participate in financial aid.) 

7.17 What campus and program performance information does the campus routinely provide to the public, and 
does it match the most recent CAR? 



VER. September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 40 of 86 

The campus provides the public with retention and placement rates. The campus will submit its first 
official CAR to ACICS on November 1, 2016; therefore, the perfmmance information provided to the 
public has not been reviewed by the Council. 

If the campus publishes additional information , describe: 
The campus does not appear to publish any additional perfomrnnce or consumer information. 

FOR MASTER 'S AND DOCTORA L DEG .REES ONLY 

7.18 Does the catalog have a separate section describing the following: 
(a) Program requirements? 
OYes ~No 
(b) Admission procedures ? 
~Yes ONo 
(c) Transfer policies? 
~Yes ONo 
(d) Graduation requirements? 
~Yes ONo 
(e) Regulations? 
~Yes □No 
(t) Course descriptions? 
□ Yes ~No 

lf No, insert the section number in parentheses and explain: 
(Section 3-6-800): The graduate degree section of the campus catalog does not include all required 
elements as described in the Accreditation Criteria. The catalog includes a multitude of courses in the 
graduate course description section but they are not designated to any particular program(s). These courses 
are as follows: 

• CISS81 Digital Transformation; 
• CIS583 Current Issues in Management Information Systems~ 
• CISS85 Compiler Designs and Constructions; 
• CIS590 ( 1-6) Cooperative Graduate Education in Computer Information Sciences (continuation, 1 

credits) 
• CIS592 Special Topics in Information Technology; 
• CIS593 Special Topics in Data Mining & Data Warehousing; 
• ClSS96 Interactive Computer Graphics; 
• EC0560 Internationa l Economics; 
• HCM574 Managed Care and Reimbursement Systems; and 

As previously mentioned , the catalog does not identify potential prerequisite courses for the accounting 
master's degree program which campus administration confirmed that some students may be required to 
complete upon enrollment into the program. 

Further, the catalog does not include course descriptions for the following courses in the graduate degree 
~ograms: 

• FIN 503 International Finance; 
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• FIN 510 Money, Banking, and Finance; 
• HCM 585 Healthiness and Wellness; 
• BUS 597 Statistical Analysis of Business Programs; 
• CIS 543 Telecom. Found Mathematics; 
• MGT 502 Systems & Business Analysis; 
• MGT 503 Project & Process Analysis; 
• MGT 505 PMP Hand on Practicat and 
• MGT 598 Project Management i 

8. LfBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Has the camp us developed an adequate base oflibrary resources? 
~Yes 0No 

8.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
~Yes 0No 

8.03 Describe the training and support to faculty and students that the campus provides in utilizing library 
resources as an integral part of the learning process . 
The campus librarian is available to direct students and faculty to appropriate resources needed to 
complete research and coursework. Students are provided with a library orientation at the 
commencement of their first term . Additionally, the librarian and library staff are available to answer 
guestions and provide technical support for online library resources. 

8.04 Are adequate staff provided to support library development, organization of the collection, and access of 
library resources? 
~Yes 0No 

8 05 Describe how the campus develops continuous assessment strategies for resources and infonnation 
services? 
The librarian continuously reviews the inventory of books and available online resources to determine if 
there are new or additional resources available to meet the needs of students. Faculty are encouraged to 
,recommend additional resources in every faculty meeting, as observed through the review of meetin g 
minutes and in interviews with the librarian and faculty. The library budget allows for the J?Urchase of 
these resources. 

Are these methods appropriate? 
~Yes 0No 

8.06 Describ e the training process for the library staff 
Library staff receives individual training with the librarian and is provided with \-Vritten policies and 
procedures. All library staff has signed job descriptions on file detailing the expectations of their 
positions. 



VER September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT 

FOR OCCUPATIONAL ASSOCIATE'S, ACADE J\UC ASSOCIATE'S , BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

Page 42 of 86 

8.07 Is the campus's established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books , periodicals, 
library equipment , and other resource and reference materials? 
IZI Yes D No 

8.08 What is the amount of the current year's library budget excluding personnel allocations? 
The current fiscal year's library budget is $24,000. 

8.09 What portion of the current year's library budget has been spent? 
To date, the campus has spent approximately $4,600. 

How has the money been allocated? 
The expenses have been allocated to the purchase ofhardcopy books, payment of the ProQuest online 
library resources subscription, and subscription to periodicals . 

8.10 Describe the process of includin g the faculty in selection oflibrary resources . 
As previously mentioned, faculty are encouraged to recom mend additional resource s in faculty meetings, 
as observed through the review of meeting minutes and in interviews with the librarian , facultY. and 
academic administrators. 

8.11 Are the library hours adequate to accommodate the needs of all students? 
IZl Yes D No 

FOR ACADEMIC ASSOCIAT E'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.12 Describe how the faculty inspire, motivate, and direct student usage of the library resources? 
The librarian promotes library usage during new student orientation. Faculty also promotes the use of the 
library resources in their classes through writing and research assignments. This was observed through 
review of the syllabi and lesson _plans, along with interviews of faculty members and the librarian. 

Are these methods appropriate? 
IZI Yes D No 

8.13 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
IZI Yes D No 

8.14 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No IZ! Not Applicable (no interlibrary agreements) 
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8.16 Summarize any full-text online collections available to students. 
The institution has contracted with the ProQuest online library database which is available to students 24 
'1ours per day, 7 days per week. ProQuesfs colle,ctions span across all discipline .sand includes three 
centuries of newspapers, periodicals, more than 450,000 academic e-books, collections of important 
scholarly journals, and unique digita l vaults of primary source materials. All students are provided 
access to these re.sources and may request assistance from library staff. 

8.17 Are the library physical holdin gs and/or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs ? 
~Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
includin g mathematics? 
i:gj Yes D No 

FOR ACADEMrC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

8.19 ~ manages the library on-site, and what are this person ' s qualifications ? 
---- was appointed as the campus librarian on January 6, 2014. earned a; 
,master's degree in library science and a librarian 's professional certification approved by the 
Commonwealth of Virginia. She has more than 22 years of experience in library administration . 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes 0 No 
(b) Facilitate the integration of instructional resources into all phases of the campus's cunicular and 

educat ional offer ings? 
(;gJ Yes D No 
(c) Assist students in the use of instructional resources? 
~Yes 0No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
~Yes D No 

8.21 Have library staff transcripts from institutions not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (N ACES), the American Association of Collegiate Registrars 
and Admission Officers (AACRAO), or the Association of International Credential Evaluators (AICE) to 
determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No cgj Not Applicable (Library staff do not hold foreign credentials.) 

8.22 Is docum entation on file to re.fleet the librarian's participation in professional growth activities? 
~Yes 0No 
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8.23 What are the library ' s hours of operation, and who is responsible for overseeing the library during these 
hours? 
The library is open daily while classes are in session: classes currently run daily , from 10:00 a.m. to 6:00 
p.m. The librarian and the four library assistants ensure the facility is staffed at all times to provide 
support to students. In addition, the institution has contracted with the ProQuest online library databas e 
which is available to students at all times. 

8.24 Are the hours the library is open adequate to accommodate the needs of all students? 
~Yes 0No 

8.25 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricu lar and educational offerings and to enhance student learning? 
~ Yes 0No 

FOR MASTER'S AND :DOCTORAL :O:EGRE'ES ONLY 

8.36 Who supervises and ~-site , and what are this person ' s qualifications ? 
As previously stated, ~ librarian , is assigned to supervise and manage the campus 
librar y. ~ arned a master ' s degree in libra ry science and a librarian ' s professional 
certification granted by the Commonwealth of Virginia . 

Does this individual: 
(a) Supervise and manage the library and instructional resources ? 
~Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campu s's curricular and 

educational offerings ? 
IZJ Yes D No 
(c) Assist students in the use of instructional resources? 
IZJ Yes 0No 

8.37 Are all individual s who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources ? 
~Yes 0No 

8.38 Have library staff transcripts from institutions not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (NACES) , the American Association of Collegiate Registrars 
and Admissions Officers (AACRAO), or the Association of International Credential Evaluators (AICE) to 
determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (Library staff do not hold foreign credentials.) 

8.39 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 
~Yes 0No 
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8.40 Is documentation on file to evidence that the librarian regularly participates in professional growth 
activities? 
1:8] Yes D No 

8.41 What are the library's hours of operation, and who is responsible for overseeing the library during these 
hours ? 
As previously mentioned, the library is currently open daily , from 10:00 a.m. to 6:00 p.m. The librarian 
and the four library assistants ensure the facility is staffed at all times to provide student support. In 
addition, the institution has contracted with the ProQuest online library database which is available to 
students at all times . 

8.42 During library hours, is there a professionally trained individual on duty who supervises the library and 
assists students with library functions , and who is competent both to use and aid in the use of the library 
technologies and resources? 
~Yes 0No 

8.43 Do the library holdings exceed the requirements of the average student in order to encourage the 
intellectual development of superior students and to enrich the professional development of the faculty? 
~Yes 0No 

8.44 Does the collection include major professional journals and reference services, research and methodology 
materials, and as appropriate, information technologies and facilities? 
~Y es 0N o 

8.45 Are the library holdings, including full-text online collections, up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
1:8] Yes D No 

8.46 What library resources does the campus provide to support a better understanding of scholarly research at 
the graduate level? 
The institution has contracted with the ProQuest online library database which is available to students 24 
hours per day, 7 days per week. ProQuest provides access to periodicals , peer-reviewed journal articles i 
full text books , and additional scholarly research resource methods. 

9. PROGRAM EVALUATION 
Bachelor's Degree in Accounting 
Master's Degree in Accounting 

FOR ALL PROGRAMS 

9.01 Is licensure , certification, or registration required to practice in the specific career field? 
D Yes ~ No ((/No, skip to 9.02) 

9.02 Who is assigned to administer the academic program(s) listed above, and what are this person 's 
qualifications? 
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-wa s appointed as the part-time accounting depa11ment chair in July 2016. began his 
career with the campus in June 2014 as a part-time compliance officer. He earned a Ph.D. in organization 
and management from Capella University, an MBA from Loyla College, and a bachelor's degree in 
accounting from the University of Baltimore. -w orks approximately 35 hours each week in an 
administrative capacity and does not currently teach .-pre vious ly worked as the dean of academics 
at Tysons College, senior vice president/chief operating officer at Global University, campus dean and 
academic dean at Potomac College, campus dean at Strayer University, and senior financial reporter at 
Geico Corporation. He has also been the sole proprietor and managin ging partner of his financial 
consulting firm since 2008. 

9.03 Does this individual possess appropriate academic or expe riential qualifications? 
0Yes 0No 

9.04 Describe what evidence there is that the progr am administrator has sufficient authority and responsibility 
for the development and administration of the educatio nal program(s) . 
According to his data sheet on file, -d evotes the majority of his time to administration and 
counseling students . Upon interview , confirmed his responsibility for developing and 
administering the accounting programs. 

9.05 Are the time and resources devoted to the administration of the educat ional program(s) sufficient? 
0Yes □ No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas : 
(a) Student retention rate of 65 percent (program s > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
D Yes D No 0 Not Applicable (Data not available.) 
(b) Student placement rate of 70 percent ? 
D Yes D No 0 Not Applicable (Data not available.) 

9.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
0Yes 0No 

If No, insert the section numb er in parentheses and explain : 
(Section 3-1-512(c) and Glossary): There is no evidence of the adequate utilization of community 
resources in the accounting programs.The campus produced no documentation to verify that the 
accounting programs provides students with community resources outside of the cooperative education 
courses. Accounting faculty expressed that there has not been an emphasis on the necessity of community 
resources from campus administration; however, the team was informed that campus/program 
administration and faculty plan to bring guest speakers to the campus in the future. 

9.08 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectiv es? 
0Yes 0No 
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If No, insert the section number in parentheses and explain : 
(Section 3-1-513(a)): Accounting program advertising material does not match information in the; 
academic catalog and the most recent ACA provided to the Council. The campus website provides 
incongruent information regarding contact hours for the accounting master's degree program. The website 
states that the graduate program consists of 528 contact hours, but the catalog and ACA state the programs 
consist of 540 contact hours. Moreover, the "core", "general studies"," electives", and "major component" 
course classifications listed in the catalog do not match the promotional cu1Ticulum sheets for the 
undergraduate and graduate programs. 

9.09 Does the program include an extemship? 
D Yes C8J No 

However, the team determined that undergraduate and graduate programs include cooperative education 
courses that are very similar to externship experiences; however the campus currently defines them as 
cooperative education courses . Furthermore, the ACAs classify the contact hours for these courses as fully 
" lecture .'' Course descriptions for ACC399 Cooperative Education in Accounting (4.5 credit hours) and 
ACC590 Cooperative Graduate Education in Accounting state, "This course requires a three-way 
partnership among student, employer and the American College of Commerce & Technology. The course 
allows students to apply their learning and to develop skills in their chosen career area through a part-time 
or full time supervised work experience" (pp. 41, 69) . Campus administration informed the team that 
ACC399 is an elective option for undergraduate students, while ACC590 is a required course in the 
graduate program. As previously reported in the Educational Activities and Publications report sections, 
ACC590 ( 1-6) Cooperative Graduate Education in Accounting is a 1.0 credit continuation course taken by 
students upon completion of the 4.5 credit ACC590 course ; campus administration confirmed that this 
course is an elective. In many interviews with administrators and students , it was clear to the team that 
these courses are in fact de facto externship s, not lecture courses. 

Campus administration affirmed that faculty members provide support to students enrolled in th~ 
cooperative education courses ; however, the team could not confirm the level of faculty supervision as th~ 
cooperative education sites were not visited. The team was unable to speak to staff/management at the site 
for confirmation and cooperative education documentation was not thoroughly evaluated due to the 
courses' " lecture' ' classification on the ACA 

Even though the team determined the cooperative education courses to be, by ACICS definition, 
extemship experiences, because the courses were classified as "lecture " on the ACA , no documentation 
was maintained or available to assess the quality of any extemshi_p experience. 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): The team could not assess if the cooperative education courses/de 
facto accounting extemship experiences are appropriate. The team confirmed that accounting graduate 
students are required to take a 4 .5 credit course entitled ACC590 Cooperative Graduate Education in 
Accounting course. Graduate students can also elect to take a 1.0 credit elective cooperative education 
countinuation course entitled, ACC590 (1-6) Cooperative Graduate Education in Accounting. Students 
work with an employer in an accounting capacity under the guidance of a faculty member. Due to the 
campus's classification of these courses as "lecture" on the Academic Credit Analysis, the team could not 
properly assess the appropriateness of these experiences. 
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9.10 Does the program use independent studies? 
D Yes fZI No ((/No, skip to 9.12.) 

9.12 Are the cuniculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
fZI Yes D No 

9.13 Are course prerequisites appropriate, are they identified in the catalo g, and are they being followed? 
□ Yes (g]No 

ff No, insert the section number in parentheses and explain: 
(Section 3-l-513(b)): The catalog does not identi fy all course pre-requisites in the accounting programs. 
CamJ)US administration confirmed that the following courses reguire pre-requisites: 

• ACC399 , Cooperative Education in Accounting; 
• ACC590, Cooperative Graduate Education in Accounting; and 
• ACC590 ( 1-6) Cooperative Graduate Education in Accounting. 

However , catalog course descriptions do not identify pre-requisites for these courses. 

Additionally . campus administration confirmed that newly enrolled students in the accounting master 's 
degree program, who hold bachelor 1s degrees in an unrelated field. may be required to take accounting pre­
requisite courses . However, these program pre-requisites are not referenced in the catalog, yet the catalog 
indicatates program pre-requisites for the other graduate _programs. 

9. 14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

□ Yes □ No 
(b) Course number s? 
0Yes 0No 
(c) Course prerequi sites and/or corequisites? 
D Yes IZ] No 
( d) Instructional contact hours/credits? 
fZI Yes D No 
(e) Leaming objectives 
0Yes 0 No 
(f) .Instructional materials and references? 
fZI Yes D No 
(g) Topical outline of the course? 
~Yes 0No 
(h) Instructional methods? 
fZI Yes D No 
(i) Assessment criteria? 
~Yes 0No 
(j) Method of evaluat ing students? 
fZI Yes D No 
(k) Date the syllabus was last reviewed? 
~Yes 0 No 
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If No for any item, insert the section number in parentheses, list the courses , and explain: 
(Section 3-1-513(a) and (b) and Glossary): Syllabi do not identify all course pre-requisites in the 
accounting bachelor's degree program. Campus administration confirmed that the following courses 
require pre-requisites: 

• ACC399, Cooperative Education in Accounting; 
• ACC590, Cooperative Graduate Education in Accounting; and 
• ACC590 (1-6) , CoQPerative Graduate Education in Accounting. 

However, the syllabi for these courses do not identify pre-requisites. 

9. 15 Do students confirm that they receive a course syllabus and that it is followed? 
IZ] Yes D No 

9.16 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
~Y es 0No 

9.17 Does the campus participate in Title IV financial aid? 
D Yes ~ No(.(/ No, skip to 9.20) 

9.20 Are the following appropriate to adequately supp ort the number of students and nature of the program: 
(a) Fac ilities? 
i:gj Yes D No 
(b) Instructional equipment? 
i;gj Yes D No 
( c) Resources? 
i:gj Yes □No 
(d) Personnel? 
i;gj Yes D No 

lf Yes for any item, describe how the above items are adequate to support the progran1(s): 
The students and faculty expressed satisfaction with the building location and the updated facilities. 
Students stated that the new facilities and access to computers at the campus were sufficient to complete all 
required assignments. Both faculty and students all cited favorable interactions with campus 
administration. Faculty were especially appreciative of the academic freedom they were afforded to adjust 
and modify course syllabi. 

9.21 Describe how the following elements are appropriately incorporated into the instructional components of 
the program : 
(a) Systematic planning. 
Quarterly faculty meetings are held to ensure that course objectives and student learning outcomes are 
being met. 
(b) Well-defined instructional objectives. 
Courses objectives in the syllabi were well-defined and included identified textbooks that should lead to 
appropriate outcomes and success in course completion. 
(c) The select ion and use of appropriate and current learning materials. 
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The team reviewed the textbooks located in the library and thee-books required for various classes. In 
addition , the team reviewed an online tutorial service provided by the accounting faculty for those students 
having difficulty with the curriculum. 
(d) Appropriate modes of instructional delivery. 
Faculty and students are provided with PowerPo int presentations and case studies, and have access to the 
Moodie LMS to determine their grade status and generate feedback between instructor and student. 
( e) The use of appropriate assessment strategies. 
Students are evaluated based on various measures outlined in the syllabi, to include quizzes, class 
participation , homework, and exams. 
(f) The use of appropriate experiences . 
All accounting instructors are highly qualified, with a variety of them having experience in both private 
industries and the governmental public sectors. They also use their varied experiences as a basis to enrich 
classroom discussion and practice. 

FORNONDEGREE PROGRAMS , OCCUPATIONAL ASSO ClATE'S, ACADEM .IC ASSOCIATE'S , 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requireme nts outl ined in the Accreditahon 
Crneria, and are their qualifications academ ically and experientia lly appropriate to the subject matter 
they teach and the leve l of the credential awarded? 
t8JYes □No 

9.25 Is the size of the faculty approp riate to the tota l student enro llment ? 
t8J Yes D No 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, BACHELOR' S, AND 
MASTER'S DEGRE.ES ONLY 

9.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
IZJ Yes D No 

FOR ACADE'MIC ASSOClATE 'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

9.27 Are teaching loads reasonable? 
t8JYes 0No 

FOR BACHELOR'S DEGREES ONLY 

9.40 ls the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters , 12 quarters, or their equivalent? 
~Yes 0No 

According to the current ACA, campus catalog, and collective syllabi, the program consists of 180 quarter 
credit hours. Documentation reviewed by the team confirmed that the campus requires students to adhere 
to the current credit/contact hour allocation. However, as previously stated, the campus has not correctly 
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converted the contact-to-credit hours for the ACC399 Cooperative Education in Accounting elective 
course. 

9.41 Is there a minimum of 60 semester hours , 90 quarter hours , or their equivalent in courses within the area 
of concentration? 
0Yes ~No 

If No, insert the section number in parenthe ses and explain: 
(Section 3-5-202): There is no evidence that the accounting bachelor 's degree program provides a 
;minimum 90 quarter credit hours of core/concentration courses. Documentation reviewed by the team, 
included the catalog, campus website, and a curriculum sheet (advertising material). The catalog identifies 
the allocation of only 85.5 credit hours toward core classes, the website identifies 81 credit hours , and the 
curriculum sheet identifies 81 credit hours . 

9.42 lf the instituti on offers only the last two years of the bachelor 's degree program, do the catalog and all 
adverti sing materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (The institution offers all four years of the degree.) 

9.43 How does the curricu lum quantitatively and qualitatively approximate the standards at other collegiate 
institu tions offering the same degree? 
The bachelor's degree program includes course content , student learning outcomes, and applied activities 
equivalent to accounting programs offered at other collegiate institutions . And upon interview , students 
affirmed their enrollment in the bachelor's degree program due to its similarities to accounting program s 
offered at several local colleges. 

9.44 ls enrollment in the third and fourth years of the bachelor's program sufficient to suppo rt regularly 
scheduled classes and labor atory work? 
~ Yes D No O Not Applicable (no students in the third and fourth years) 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
□ Yes ~No 

If No, insert the section number in parentheses and explain : 
(Section 3-5-204): The campus did not evidence that all upper-division courses in the accounting 
bachelor 's degree program are based upon appropriate prerequisites. Neither the course syllabus nor the 
catalog identified required pre-requisites for the ACC399 Cooperative Education in Accounting elective 
course. 

FOR MASTER'S DEGREES ONLY 

9.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
The ACCT Graduate Council was established to enhance continuous improvement in the quality and rigor 
of education offered in its graduate programs. The council consists of nine participants who volunteer to 
serve for a selected tenn. Graduate Council members consist of the following: 

• director of the business program, 
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• director of the CIS program, 
• five adjunct campus faculty members, and 
• two graduate students. 

The council is required to meet once during each winter, spring, and fall tenn. Documentation was 
provided to indicate that council meetings were most recently held on June 30, 2016 and September 2, 
2016. 

Does the committee include the following: 
Students? 
(g]Yes ONo 
Faculty ? 
cg] Yes D No 
Administrators? 
[g] Yes D No 
Employers? 
D Yes ~ No 

If there is no committee and/or the committee is missing any of the required members, insert the section 
number in parenthe ses and explain : 
(Section 3-6-301): The graduate committee does not currently include representation from employers. The 
team was informed that the campus has received acknowledgement of future attendance by members of the 
local business community and anticipate employer participation at the next scheduled graduate committee 
meeting. 

9.47 Are the program , courses , and services appropriate to the institution's mission and to its specific goals and 
objectives ? 
i:gj Yes D No 

9.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master 's degree policie s, procedure s, and curricula. 
PrOh1fam administrators hold quarterly faculty meetings with both full-time and part-time faculty members. 
At the last meeting on September 2, 2016, faculty and administration discu ssed adding business members 
to the ACCT Graduate Council and introducing a dual degree program , along with a new master's degree 
program in analytics within the school of business. 

9.49 ls the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or 
their equivalent of coursework , plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes ONo 

According to the current ACA, campus catalog, and collective syllabi, the graduate program consists of 541 
quarter credit hours. Documentation reviewed by the team confirmed that the campus requires students to 
adhere to the current credit/contact hour allocation. However, as previously stated, the campus has not 
correctly converted the contact-to-credit hours for the required ACC590, Cooperative Graduate Education 
jn Accounting course and elective ACC590 (1-6), Cooperative Graduate Education in Accounting course. 
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9.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The team reviewed various textbooks and e-books that are currently being used in the graduate program, 
and found them to be among those used in the industry. Students benefit because of the smaller class sizes 
and additional classwork. Similar to other collegiate institutions , the graduate program includes similar 
course content and a capstone course. 

9.51 Is enrollment in the master's program sufficient to support regularly scheduled classes and labo ratory 
work? 
~Yes 0No 

9.52 Are the course prerequisites appropriate, and are they being followed? 
0Y es ~No 

If No, inse11 the section number in parentheses and explain: 
(Section 3-l -513(b)): The campus did not evidence that all pre-requisites are being followed in the 
accounting master 's degree program . Campus administration confirmed that the following courses require 
pre-requisite s; however, there were none identified in the catalog or course syllabi: 

• ACC590 Cooperative Graduate Education in Accounting; and 
• ACC590 (1-6) Cooperative Graduate Education in Accounting. 

9.53 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching, or do those without master ' s degrees demonstrate evidence of exceptional practical or 
professional experie nce in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not wide ly available? 
~Yes □No 

9. 54 Are the number of faculty with terminal degrees appropriate for the graduate enrollment ? 
IZ] Yes D No 

9. 55 Do faculty possessing terminal degrees teach at least one-half of all graduate- level courses? 
~Yes 0No 

9. 56 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals ? 
~Yes 0No 

If Yes, describe how the campus encourages scholarly activity : 
The campus encourages faculty engagement by allowing them to attend professional/association 
conferences and other related activities. Faculty are also provided with a significant stipend as an incentive 
to write and publish articles in scholarly, peer-reviewed journals, as stated on P.age 42 of the 
faculty/employee handbook. 

COMMENDATIONS: 
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Accounting faculty and students are very appreciative of the open door policy of the administration. Many 
students elected to enroll at the campus because of the relatively low tuition, small class sizes, proximity to their 
homes, and recommendations from friends and family. 

The students expressed their appreciation of the tutorial program, Lynda.com, which provides assistance with 
accounting coursework challenges. While they had access to their professors, students are able to access the 
program when needed. 

Students and faculty are pleased with the new building location and the updated facilities. Faculty members 
positively commented on the academic freedom they are granted when structuring class syllabi. Students stated 
that the new facilities and access to computers at the campus were sufficient to complete all required assignments. 
Both faculty and students reported favorable interaction with the campus administration. 

9. PROGRAM EVALUAT ION 
Academic Associate's Degree in Business Administration 
Bachelor's Degree in Business Administration 
Master 's Degree in Business Administration 

FOR ALL PROGRAMS 

9.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ~ No ((/No, skip to 9.02) 

9.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 

dean of the school of business, is assigned to oversee all business administration, 
programs. He earned a Ph.D. in soil science from the Russian Academy of Sciences and an MBA from 
George Mason University. has over 10 years of business teaching experience and 
previously worked at Virginia International University as the dean of the school of business. 

9 03 Does this individual possess appropriate academic or experiential qualifications? 
l:gjYes 0No 

9.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program(s). 
Based on his data sheet and an interview, devotes approximately 60 percent of his time to 
administration, JO percent to teaching, and the remaining 10 percent to counseling students. He is 
responsible for initiating, developing, and administering the business administration programs. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs .'.S 1 year in 
length)? 
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D Yes D No IZI Not Applicable (Data not available.) 
(b) Student placement rate of 70 percent? 
D Yes D No IZI Not Applicable (Data not available.) 

9.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
D Yes IZI No 

If No, insert the section number in parenthe ses and explain: 
(Section 3-l-512(c) and Glossary): There is no evidence of the adequate utilization of community 
resources in the business administration programs.The campus provided flyers and other documentation to 
confirm the promotion of guest speakers at the campus; however, there was no evidence of student 
participation. The team was informed that students had participated in some outside activities, yet no 
documentation of such activities were provided. During the course of the visit, campus administration 
supplied "sign-in sheets" for several activities, but the fonns included a typed list of student names with no 
signatures . Additionally , the campu s provided documentation to evidence student participation in a 
state/regional geographic information systems competition; however , the documentation only evidenced 
patiicipation by one student , who ultimately won the competition. 

9.08 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
D Yes IZI No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a)): Business administration program advertising material does not match program 
jnformation in the academic catalog and the most recent ACA provided to the Council. Further. the 
campus website provides incongruent information regarding contact hours for the MBA program. The 
website states that these programs consist of 528 contact hours, but the catalog and ACA state the 
programs consist of 540 contact hours. Moreover , the "core," "general studies,"" electives," and "major 
component" course classifications listed in the catalog do not match the promotional curriculum sheets foli 
the undergraduate and MBA program. 

9.09 Does the program include an extemship? 
D Yes IZI No (ff No, skip to 9.10.) 

However , the team determined that undergraduate and graduate programs include cooperative education 
courses that are very similar to extemship experiences; the campus currently defines them as cooperative 
educat ion courses. Furthermore, the ACAs classify the contact hours for these courses as fully " lecture". 
Course descriptions for BUS399 Cooperative Education in Business Administration (4.5 credit hours) and 
BUS590 Cooperative Graduate Education in Business Administration state that, "This course requires a 
three-way partnership among student, employer and the American College of Commerce & Technology. 
The course allows students to apply their learning and to develop skills in their chosen career area through 
a part-time or full time supervised work experience." (pp. 43, 71) Campus administration informed the 
team that BUS399 is an elective option for undergraduate students, while BUS590 is a required course in 
the graduate program. As previously reported in theAduca1io11al Activilies and Publications report 
sections , BUS590 (1-6) Coo erative Graduate Education in Business Administration is a 1.0 credit 
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continuation course taken by students upon completion of the 4.5 credit BUS590 course; campus 
administration confirmed that this course is an elective. In many interviews with administrators and 
students, it was clear to the team that these courses are, in fact, de facto externships, not lecture courses. 

Campus administration affirmed that faculty members provide support to students enrolled in the 
cooperative education courses; however, the team could not confirm the level of faculty supervision as the 
cooperative education sites were not visited. The team was unable to speak to staff/management at the site 
for confirmation and cooperative education documentation was not thoroughly evaluated due to the 
courses' ''lecture" classification on the ACA 

Even though the team determined the cooperative education courses to be, by ACICS definition, 
extemship experiences; documentation was not thoroughly reviewed due the courses' "lecture" 
classification on the ACA 

If there is no evidence , insert the sect ion number in parentheses and explain : 
Section 3-1-513(a) and Glossary): The team could not assess if the cooperative education courses/de 
facto business administration extems hip experience s are appropriate. The team confirmed that MBA 
students are required to take a 4.5 credit course entitled BUSS90 Cooperative Graduate Education in, 
Business Administration course. Graduae students can also elect to take a 1.0 credit elective cooperative 
education countinuation course entitled, BUSS90 (1-6) Cooperative Graduate Education in Business 
Administration. Students work with an employer in an business administration capacity under the guidance 
of a faculty member . Due to the campus's classification of these courses as "lecture" on the Academic 
Credit Analysis, the team could not properl y assess the appropriateness of these experiences . 

9.10 Does the program use independ ent studies? 
D Yes ~ No ((f No, skip to 9.12.) 

9.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

9.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed ? 
OYes ~No 

ff No, insert the section number in parentheses and explain: 
(Section 3-1-513(b)): The catalog does not identify all course pre-requisites in the business administration 
programs. Campus administration confirmed that the following courses re uire re-re uisites: 

• BUS399 Cooperative Education in Business Administration; 
• BUS590 Cooperative Graduate Education in Business Administration; and 
• BUS590 (1-6) Cooperative Graduate Education in Business Administration. 

However , catalog course descriptions do not identify pre-requisites for these courses. 

9.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 
r;g] Yes D No 
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(b) Course numbers? 
~Yes 0No 
(c) Course prerequisites and/or corequisites? 
0Yes ~No 
(d) Instructional contact hours/credits? 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(t) Instructional materials and references? 
~Yes 0No 
(g) Topical outline of the course? 
~Yes 0No 
(h) Instructional methods? 
~Yes 0No 
(i) Assessment c1iteria? 
IZJ Yes D No 
0) Method of evaluating students? 
rgj Yes D No 
(k) Date the syllabus was last reviewed? 
1ZJ Yes D No 

If No for any item, insert the section number in parentheses , list the courses, and exp lain: 
(Section 3-1-513(a) and (b) and Glossary): Syllabi do not identify all course pre-requisites in the 
business programs. Campus administration confirmed that the following courses require _pre-requisites: 

• BUS399 Cooperative Education in Business Administration; 
• BUS590 Cooperative Graduate Education in Business Administration; and 
• BUS590 (1-6) Cooperative Graduate Education in Business Administration. 

However, the syllabi for these courses do not identify pre-requisites. 

9. 15 Do students confirm that they receive a course syllabus and that it is followed ? 
IZJ Yes D No 

9.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~ Yes D No 

9.17 Does the campus participate in Title IV financial aid? 
D Yes ~No(!/ No, skip to 9.20.) 

9.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 
~Yes 0No 
(b) Instructional equipment? 
IZJ Yes D No 
( c) Resources? 
IZJ Yes D No 
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(d) Personnel? 
rgJ Yes D No 

If Yes for any item, describe how the above items are adequate to support the program(s): 
The campus provides students and faculty with adequate facilities to support a student-centered learning 
environment. The programs are supported with sufficient facility space, instructional equipment, resources , 
modes of instructional delivery, and personnel to enhance student learning . Faculty members are well­
qualified, engaged with students, and staff are responsive to student needs . The library database includes 
ProQuest and EBSCO to serve students assessing diverse subject content areas for research within each 
program. 

9.21 Describe how the following elements are appropriate ly incorporated into the instruction al components of 
the program : 
(a) Systematic planning. 
The campus provides systematic planning, as evidenced in a comprehensive CEP, and in faculty and 
graduate committee meeting minutes . 
(b) Well-defined instructional object ives. 
All business program s state and define course instructional objectives/outcomes, as evidenced in the course 
catalog and syllabi. The course learning objectives are clear, specific, and measureable with expected 
,earning outcomes assessed. 
(c) The selection and use of appropriate and current learning materials . 
The business programs use current and relevant learning materials for all courses as evidenced by the 
course syllabi, graduate committee meeting minutes, and faculty interviews . 
(d) Appropriate modes of instructional delivery . 
'The campus utilizes Lynda.com for both on-ground and online instructional delivery . The team observed 
that the Moodie LMS is utilized in approximately 80 of the 212 current business program course session 
offerings involving about 230 students. The LMS allows students to access the course syllabus, discussion 
board, assignments, quizzes/tests, and grading. 
(e) The use of appropriate assessment strategies. 
(Section 3-1-532(e)): Appropriate assessment strategies are not being utilized in the business programs. 
The business programs utilize appropriate formative and summative assessment strategies such as grading , 
exams, and project portfolios ; however , there is little evidence of substantive and comprehensive feedback! 
provided to students during online discussion boards and in the final capstone courses, BUS499 Capstone: 
Business Administration and BUS599 Capstone: Business Administration . When addressed, campus 
administration confirmed that capstone courses do not include rubrics and conveyed that the usage a rubric 
jn these courses was not a current necessity. However, the team felt a rubric is necessary for impartial 
assessment of students' work. There is no evidence that faculty follow any prescribed rubric(s), including 
the provision of in-depth and comprehensive feedback to students on assignments, online discussion 
boards, and final (capstone) projects. In addition, there is little evidence that the MBA courses incorporate 
rigorous fom1ative/summative assessments (tests) at the higher level of Bloom's taxonom:y, involving 
critical thinking , analysis, evaluation, and _problem-solving skills. 
(!) The use of appropriate experiences . 
,Faculty members are well-qualified and possess the appropriate professional backgrounds to share 
meaningful personal practical experiences in the classroom, using career-relevant examples to illustrate 
teaching points during discussions. The team verified this through interviews with faculty and class 
observations. 
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FOR NO N DEGREE PROGRAMS, OCCUPATIONAL ASSOClATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualification s meet the minimum requirements outlined in the Accredilalio11 
Criter ia, and are their qualification s academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
[ZI Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 
[ZI Yes D No 

FOR OCCUPAT.lONAL ASSOC.IAT.E'S, ACADEMlC ASSOCIATE'S , BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
l::8J Yes D No 

FOR ACADEMIC ASSOCIATE 'S, BACHELOR 'S, AND MASTER'S DEGREES ONLY 

9.27 Are teaching loads reasonable? 
[gl Yes D No 

FOR ACADEMIC ASSOClATE'S DEGREES ONLY 

9.35 Is the number of hours required to comp lete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters , or their equivalent? 
[ZI Yes D No 

According to the current ACA, campus catalog, and collective syllabi, the program consists of 90 quarter 
credit hours. Documentation reviewed by the team confirmed that the campus requires students to adhere 
to the current credit/contact hour allocation. However, as previously stated, the campus has not correctly 
converted the contact-to-credit hours for the BUS399, Cooperative Education in Business Administration 
elective course . 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
l::8J Yes D No 

9.37 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The curriculum adequately covers all of the subject areas in the proper breadth and depth, approximating 
the standards of other similar institutions offering academic associate's degrees. As previously noted, 
faculty members are well-qualified and possess the appropriate background experiences to off er students 
current , career-relevant _personal ex_periences in classroom discussions. Most adjunct faculty members 
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teach at other institutions offering similar degrees and upon interview, faculty members were able to 
confinn that the campus' program offerings meet the standards of other similar institutions. 

9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.39 Are the second-year courses based upon appropriate first-year prerequisites ? 
D Yes ~ No D Not Applicable 

ff No , insert the section number in parentheses and expla in: 
(Section 3-4-204) : The campus did not evidence that all second-year courses in the business 
administration academic associate's degree program are based upon appropriate first-year prerequisites. 
Neither the course syllabus nor the catalog identified required pre-requisites for the BUS399 Cooperative 
Education in Business Administration elective course . 

FOR BACHELOR'S DEGREES ONLY 

9.40 Is the numb er of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters , 12 quarters, or their equival ent? 
~Yes □No 

According to the current ACA, campus catalog, and collective syllabi, the program consists of 180 quarter 
credit hours. Documentation reviewed by the team confirmed that the campus requires students to adhere 
to the current credit/contact hour allocation. However, as previously stated, the campus has not correctlY, 
converted the contact-to-credit hours for the BUS399 Cooperative Education in Business Administration 
elective course. 

9.41 Is there a minimum of 60 semester hours , 90 quart er hour s, or their equivalent in courses within the area 
of concentration? 
IZ] Yes D No 

If No, insert the section number in parenthese s and explain : 
(Section 3-5-202): There is no evidence that the business administration bachelor ' s degree program 
provides a minimum 90 quarter credit hours of core/concentration courses. Documentation reviewed by the 
team, includes the catalog, campus website, and a curriculum sheet (advertising material). The catalog 
identifies the allocation of only 81 credit hours toward core classes , the website identifies 81 credit hours , 
and the curriculum sheet identifies 72 credit hours. 

9.42 If the institution offers only the last two years of the bachelor ' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [g] Not Applicable (The institution offers all four years of the degree.) 

9.43 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
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The curriculum adequately covers all of the subject areas in the proper breadth and depth, approximating 
the standards of other similar institutions offering bachelor's degrees. Faculty are well qualified and 
possess the appropriate background experiences to offer students current, career-relevant personal 
experiences in classroom discussions. Most adjunct faculty members teach at other institutions offering 
similar degrees and upon interview, faculty members were able to confirm that the campus' program 
offerings meet the standards of other similar institutions. 

9.44 Is enrollment in the third and fourth years of the bachelor ' s program sufficient to support regularly 
scheduled classes and laborat ory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
D Yes IZ! No 

If No, insert the section number in parentheses and explain: 
(Section 3-5-204) : The campus did not evidence that all upper-divisions courses in the business 
administration bachelor's degree program are based upon appropriate prerequisites . Neither the course 
syllabus nor the catalog identified required pre-requisites for the BUS399 , Cooperat ive Education in 
Business Administration elective course. 

FOR MASTER'S DEGREES ONLY 

9.46 Describe the committee that oversees the development, modification, and maintenance of the !:,>Taduate 
deg ree program. 
The ACCT Graduate Council was established to enhance continuous improvement in the quality and rigor 
of education offered in its graduate programs. The council consists of nine participants who volunteer to 
serve for a selected term. Graduate Council members consist of the following: 

• director of the business program , 
• director of the ClS program, 
• five adjunct campus faculty members , and 
• two graduate students. 

The council is required to meet once during each winter, spring, and fall term. Documentation was 
provided to indicate that council meetings were most recently held on June 30, 2016 and September 2, 
2016. 

Does the committee include the following: 
Students? 
~Yes 0No 
Faculty ? 
IZ! Yes D No 
Administrators? 
[gj Yes D No 
Employers? 
D Yes [gj No 
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If there is no committee and/or the committee is missing any of the required members , insert the section 
number in parentheses and explain: 
(Section 3-6-301): The graduate committee does not currently include representation from employers. The 
team was informed that the campus has received acknowledgement of future attendance by members of the 
local business community and anticipate emp loyer participation at the next scheduled grad uate committee 
meeting. 

9.47 Are the program , courses , and services appropriate to the institution's mission and to its specific goals and 
objectives? 
~Yes D No 

9.48 Describe how the grad uate program faculty members are directly involved in the development and 
modification of the ma ster 's degree policies , procedures, and curricula. 
Graduate program faculty members are continuously involved in the development and modification of the 
MBA program . Faculty suggestions on how to improve course curricula are submitted to the dean - with 
involvement from the chief academic officer - reviewed, and then considered for implementation as 
evidenced in the graduate meeting minutes , faculty meeting minute s, and confirmed in faculty interviews. 

9.49 Is the number of hours requ ired to comp lete the program at least 30 semester hours, 45 quarter hour s, or 
their equivalent of coursework, plus a thesis at the graduate level ; or at least 36 semester hours, 54 
quarter hour s, or their equivalent of coursework at the gradu ate level if a thesis is not required ? 
i:g] Yes D No 

According to the current ACA, campus catalog, and collective syllabi , the graduate program consists of 51 
quarter credit hours. Documentation reviewed by the team confirmed that the campus requires students tq 
adhere to the current credit/contact hour allocation. However, as previously stated. the campus has not 
correctly converted the contact-to-credit hours for the required BUS590 Cooperative Graduate Education 
in Business Administraton course and elective BUS590 (1-6) Cooperative Graduate Education in Business 
Administraton course which will impact the total number of hours in the program . 

9.50 How does the curriculum quantitatively and qualitatively approximate the standa rds at other co llegiate 
institutions offering the sa me degree? 
'fhe curriculum adequately covers all of the subject areas in the proper breadth and depth approximating 
the standards of other simi lar institutions offer ing master 's degrees in business. Faculty members are well­
qualified and possess the appropriate background experiences to offer students current. career-relevan 
personal experiences in classroom discussions. Most adjunct faculty teach at other institutions that offer 
similar degrees and, during faculty interviews, confirmed that the MBA program offerings meet the 
standards of other similar institutions. Research paper assignments are incorporated in all graduate courses 
where library resources are required and utili zed as evidenced by interviewin g faculty and students 

9. 51 Is enrollment in the master's program sufficient to support regularly scheduled classes and lab oratory 
work? 
IZ]Yes D No 

9. 52 Are the course prerequisites appropriate, and are they being followed? 
D Yes ~ No -
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If No, insert the section number in parentheses and explain: 
(Section 3-1-5l3(b)): The campus did not evidence that all pre-requisites are being followed in the 
business administration master's degree program. Campus administration confinned that the following 
courses r~ire pre-requisites; however, there were none identified in the catalog or course syllabi: 

• BUS590 Cooperative Graduate Education in Business Administration; and 
• BUS590 (1-6) Cooperative Graduate Education in Business Administration. 

9.53 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching, or do those without master's degrees demonstrate evidence of exceptiona l practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available? 
C8J Yes D No 

9.54 Are the number of faculty with tenninal degrees appropriate for the graduate enrollment ? 
~Yes 0No 

9. 55 Do faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
C8J Yes D No 

9.56 Does the campus encourage graduate faculty members to engage in scholarly researc h and to publish in 
professional journals? 
IZ]Yes □No 

If Yes, describe how the campus encourages scholarly activity : 
'The campus encourages faculty engagement by allowing them to attend professional/association 
conferences and other related activities. Faculty are also provided with a significant stipend as an incentive 
to write and publish articles in scholarly, peer-reviewed journals, as stated on page 42 of the 
faculty/employee handbook. 

GENERAL COMMENTS: 
Business programs' curricula are satisfactory (McGraw Hill); and faculty are well-qualified and engaged with 
students. 

COMMENDAT IONS: 
The campus offers a professional environment conducive to educational achievement. The relationships among 
students, faculty, and staff are excellent. Students and faculty are actively engaged in the learning/teaching process 
and staff is very res_Q_onsive and su_Q ortive of this endeavor. 
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9. PROGRAMEVALUATJON 
Acade mic Associate's degree in Computer Informatio n Systems 
Bachelor's Degree in Computer Information Systems 
Master's Degree in Computer Informatio n Systems 

FOR ALL PROGRAMS 

9.0 1 Is licensure , certification , or registration required to practice in the specific career field? 
D Yes IZ! No (!/No, skip to 9.02) 

9.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
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~ 
~ dean of the school of computer information sciences (CIS) , administers the CIS 
programs . He was hired as a program director in January 2013 and promot ed to his current role in March 
20 16. s qualifications include a master's degree in information management from George 
Washington University. He also holds several certificates specializing in network administration, oracle 
~rogramming , and software engineering . He has worked in academia for 16 years, including instruction , 
academic administration, and student advising. ••••I has 20 years of experience working in the 
computer information systems and sciences fields. He oversees the programs' curricula, course and syllabi 
development, and systematic changes. He supervise s 18 full-time and 8 adjunct faculty member s. 

9 03 Does this individu al possess appropriate academic or experiential qualifications? 
IZ! Yes D No 

9.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program( s). 
- oversees course development , curriculum changes, course scheduling, faculty development, 
and faculty evaluation. A signed job description detailed his duties , responsibilities, and time allocated to 
program administration. This information was also confirmed by - upon interview . 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ! Yes D No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :$ 1 year in 
length)? 
D Yes D No 1Z! Not Applicable (Data not available.) 
(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (Data not available.) 

9.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
OYes ~No 
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If No, insert the section number in parentheses and explain: 
(Section 3-1-512(c) and Glossary): There is no evidence of the adequate utilization of community 
resources in the computer information systems (CIS) programs.The campus produced no documentation to 
verify that the CIS programs provides students with community resource s outside of the cooperative 
education courses. Faculty and the dean both stated that community resources were used in the programs ; 
yet, the documentation provided was over a year old. The team was informed that students are scheduled to 
attend a program-relevant seminar in November 2016. 

9.08 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
0Yes ~No 

lf No, insert the section number in parenthe ses and explain: 
(Section 3-1-5I J(a)): Computer inform ation systems (CIS) program advertising material does not provide 
the program's accurate title, nor does it match information in the academic catalog and the most recent 
ACA provided to the Council. All advertising materials , including the catalog , curriculum sheets, and 
campus website refer to the CIS program as "computer information sciences", as opposed to the ACICS 
and state-approved "co mputer information systems" title . 

The camp us website also provides incongruent information regarding contact hours for the CIS master' ~ 
degree program. The website and the curriculum sheet state that the program consists of 528 contact hours , 
but the catalog and ACA state the programs consist of 540 contact hours. Moreover, the "core", "genera\ 
studies"," electives ", and "major component" course classifications listed in the catalog do not match the 
promotional curricu lum sheets for the undergraduate and graduate programs. 

9.09 Does the program include an exte rnship? 
D Yes C8J No (ff No, skip to 9.10.) 

The team identified that undergraduate and graduate programs include cooperative education courses tha~ 
are very similar to externship experiences; however the can1pus currently defines them as cooperative 
education courses. Furthermore, the ACAs classify the contact hours for these courses as fully ' ' lectur e". 
Course descriptions for CISJ99 Cooperative Education in Computer Information Systems (4.5 credit 
hours) and CIS590 Cooperative Graduate Education in Computer Information Systems state that, "This 
course require s a three-way partnership among student , employer and the American College of Commerce 
& Technology . The course allows students to apply their learnin g and to develop skills in their chosen 
career area through a part-time or full time supervised work experience" (pp. 47, 76). Campus 
administration informed the team that CIS399 is an elective option for undergraduate students, while 
C1S590 is a required course in the graduate program. As previously reported in the F,c/ucational Activitie.9 
and Publications repo11 sections, CIS590 (1-6), Cooperative Graduate Education in Computer Informati on 
Systems is a 1.0 credit continuation course taken by student s upon completion of the 4. 5 credit CIS590 
course; campus administration confirmed that this course is an elective . In many interviews with 
administrators and students, it was clear to the team that these courses are, in fact, de facto externships. not 
lecture courses. 
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Campus administration affinned that faculty members provide support to students enrolled in tht:1 
cooperative education course.s; however, the team could not confirm the level of faculty supervision as the 
cooperative education sites were not visited. The team was unable to speak to staff/management at the site 
for confinnation and cooperative education documentation was not thoroughly evaluated due to the 
courses' "lecture" classification on the ACA 

Even though the team determined the cooperative education courses to be, by ACICS definition, 
extemship experiences; documentation was not thoroughly reviewed due the courses' "lect ure" 
classification on the ACAs. 

ff there is no evidence , insert the section number in parenthe ses and explain : 
Section 3-1-513(a) and Glossary): The team could not assess if the cooperative education courses/de 
facto computer infonnation systems (CIS) extemship experiences are appropriate. The team confinned that 
CIS graduate students are required to take a 4.5 credit course entitled CIS590 Cooperative Graduate 
Education in Computer Information Systems course. Graduae students can also elect to take a 1.0 credit 
elective cooperative education countinuation course entitled,CIS590 (1-6) Cooperative Graduate Education 
jn Computer Information Systems. Students work with an employer in an CIS capacity under the guidance 
of a faculty member. Due to the campus' classification of these courses as "lecture" on the Academic 
Credit Analysis, the team could not properly assess the appropriateness of these experiences. 

9.10 Does the program use independent studies? 
D Yes ~ No ((/No, skip to 9.12.) 

9.12 Are the cuniculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes □ No 

9.13 Are course prerequisites appropriate, are they identified in the catalog , and are they being followed? 
□ Yes ~No 

If No, insert the section number in parentheses and explain : 
(Section 3-1-513(b)): The catalog does not identify all course pre-requisites in the computer information 
systems (CIS) programs. Campus administration confirmed that the following courses require pre­
requisites: 

• CIS399 Cooperative Education in Computer Information Systems; 
• CIS590 Cooperative Graduate Education in Computer Information Systems; and 
• CIS590 (.1-6) Cooperative Graduate Education in Computer information Systems. 

However, catalog course descriptions do not identify pre-requisites for these courses. 

Furthennore , the catalog does not include a pre-requisite for CIS bachelor's degree course , CIS482 
Advanced Web Design. Because the catalog describes this course as, " ... an advanced hands-on course to 
further develop technical skills ... " (p. 50), the team concluded that it should have course CIS480 Web 
Design as a prerequisite. The campus was informed of this and agreed that the course should include a pre­
requisite. The team was provided with a revised catalog that identified the course CIS48 l Artificial 
Intelligence as the re-re uisite to course for CIS482 Advanced Web Design. Course CIS48 l is described 
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as providing an" ... overview of the main thrust in artificial intelligence ... " (p. 50). The relevance of this 
course as a pre-requisite for CIS482 was not evident and thus, the concern was not satisfied. 

9.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 
~Yes 0No 
(b) Course numbers ? 
[g] Yes D No 
(c) Course prerequisites and/or corequisites? 
0Yes ~No 
( d) Instructional contact hours/credits? 
[g]Yes 0No 
(e) Leaming objectives 
~Yes 0No 
(f) Instructional materials and references? 
IZJ Yes D No 
(g) Topical outline of the course? 
~Yes 0No 
(h) Instructional methods? 
[g] Yes D No 
(i) Assessment criteria? 
~Yes 0No 
(j) Method of evaluating students? 
[g] Yes D No 
(k) Date the syllabus was last reviewed? 
~Yes □ No 

If No for any item, insert the section number in parentheses , list the courses, and explain: 
(Section 3-1-513(a) and (b) and Glossary): Syllabi do not identify all course pre-requisites in the 
computer infonnation systems (CIS) program. Campus administration confirmed that the following 
courses require pre-requisites: 

• CISJ99 Cooperative Education in Computer Information Systems ; 
• ClS590 Cooperative Graduate Education in Computer Information Systems; an~ 
• CIS590 (1-6) Cooperative Graduate Education in Computer Information Systems. 

However, the syllabi for these courses do not identify pre-requisites. 

Furthermore, the syllabus for course, CIS482 Advanced Web Design , does not include a pre-requisite. 
Because the catalog describes this course as, "an advanced hands-on course to further develop technical 
skills ... " (p. 50), the team concluded that it should require a pre-requisite. 

9.15 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

9.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 
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9.17 Does the campus participate in Title IV financial aid? 
D Yes [8] No((/ No, skip to 9.20.) 

9.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities ? 
[:g) Yes D No 
(b) Instructional equipment? 
[8JYes 0 No 
( c) Resources? 
[:g) Yes D No 
( d) Personnel? 
[:g) Yes D No 

ff Yes for any item, describe how the above item s are adequate to support the program(~ : 
The campus has sufficient computer labs and classrooms equipped with network technologies that include 
switches, routers, and patch panels to support the programs . The current faculty is well-qualified to teach 
and advise in their respective courses , and there are administrative personnel to serve the students.The 
school facilities are appropriate and conducive to enhance student learning . The ProQuest and 
Lynda.com online library databases are available 24 hours a day , 7 days a week for students to access 
diverse content for all courses within the program. 

9.21 Describe how the following elements are appropriately incorporated into the instructiona l components of 
the program : 
(a) Systematic planning. 
This is demonstrated through a well-defined campus effectiveness plan for both undergraduate and 
graduate programs. lt was evidenced that there is a developing administrative structure and planning being 
utilized to help drive the programs. 
(b) Well-defined instructional objecti ves. 
Well-defined instructional objectives were identified on each class syllabus for each rogram. The 
objectives were specific and described student expectations and learning outcomes. 
(c) The selection and use of appropriate and current learnin g material s. 
Current software and textbooks are identified on each syllabus. Faculty interviews validated that relevant 
and appropriate materials are utilized in each class, and faculty are encouraged to suggest new and updated 
materials. 
(d) Appropriate mode s of instmct ional delivery. 
'fhe syllabus identifies the mode of delivery to be utilized in the classroom. The team identified that the 
Moodie LMS is utilized for all classes , and the team reviewed this online learning platform. Moodie is 
used as a course shell for students to access online content and tools. It includes access to the syllabus, 
assignments, discussion boards, grades, and feedback for all students. 
(e) The use of appropriate assessment strategies. 
lfhe team witnessed and verified through interviews, observation, and document review that appropriate 
assessment strategies are being utilized. The strategies are applied in the classroom and documented via 
Moodie through course delivery. 
(f) The use of appropriate experiences. 
All faculty provide in-depth practical experience to supplement the learning materials and curricula. The 
team verified this through faculty interviews. 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Cr;ter;a, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
[8]Yes 0 No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMlC ASSOCIA TE'S, BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and contin uity of 
development of the program? 
0Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

9.27 Are teaching loads reasonab le? 
~Yes 0N o 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

9.35 Is the number of hours requ ired to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters , six quarters , or their equivalent? 
0 Yes D No 

9.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
0 Yes D No 

If No, insert the sect ion number in parentheses and explain: 
(Section 3-4-202): There is no evidence that the computer information systems academic associate's 
degree program provides a minimum of 45 quarter credit hours of core/concentration courses. 
Documentation reviewed by the team included the catalog, campus website, and a curriculum sheet 
(advertising material). The catalog identifies the allocation of only 40.5 credit hours toward core classes, 
the website identifies 40.5 credit hours, and the curriculum sheet identifies 36 credit hours. 

9.37 How does the curriculum quantitatively and qualitativ ely approximate the standards at other collegiate 
institutions offerin g the same degree? 
The faculty provides insight through personal career-relevant experience and direct research with the 
standards of other collegiate institutions that offer the same or a similar degree. Many of the faculty. 
,members often teach at other colleges offering the same programs and provide input to validate the 
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program offerings at the campus. The academic associate's degree curriculum currently reflects 
contemporary educational and industry standards. 
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9.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

9.39 Are the second-year courses based upon appropriate first-year prerequisites ? 
D Yes ~ No D Not Applicable 

ff No, insert the section number in parentheses and explain: 
(Section 3-4-204): The campus did not evidence that all second-year courses in the computer 
information systems academic associate's degree program are based upon appropriate first-year 
prerequisites. Neither the course syllabus nor the catalog identified required pre-requisites for the CIS399 
Cooperative Education in Computer Information Systems elective course . 

FOR BACHELOR'S DEGREES ONLY 

9. 40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equival ent, earned over a period of eight semesters, 12 quarte rs, or their equival ent? 
~ Yes □No 

According to the current ACA, campus catalog, and collective syllabi, the program consists of 180 quarter 
credit hours. Documentation reviewed by the team confirmed that the campus requires students to adhere 
to the current credit/contact hour allocation. However, as previously stated, the campus has not correctlY, 
converted the contact-to-credit hours for the ACC399 Cooperative Education in Computer Information 
Systems elective course. 

9.41 Is there a minimum of 60 semester hours , 90 quarter hours, or their equivalent in courses within the area 
of concentration ? 
iZ] Yes D No 

9.42 If the institution offers only the last two years of the bachelor ' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [gl Not Applicable (The institution offers all four years of the degree.) 

9.43 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offerin g the same degree? 
As noted above, the faculty provides insight through personal career-relevant experience and direct 
research with the standards of other collegiate institutions that offer the same or a similar degree. Many of 
the faculty members often teach at other colleges offering the same programs and provide input to validate 
the program offerings at the campus. The academic associate ' s degree curriculum currently reflects 
contemporary educational and industry standards. 

9.44 Is enrollment in the third and fourth years of the bachelor ' s program sufficient to support regularly 
scheduled classes and laboratory work? 
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IZ] Yes □No D Not Applicable (no students in the third and fourth years) 

9.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
D Yes [8J No 

ff No, insert the section number in parentheses and explain: 
(Section 3-5-204): The campus did not evidence that all upper-divisions courses in the computer 
information systems bachelor's degree program are based upon appropriate prerequisites. Neither the 
course syllabus nor the catalog identified required pre-requisites for the CIS399 Cooperative Education in 
Computer Information Systems elective course. Furthermore, the syllabus nor the catalog for course 
CIS482 Advanced Web Design include a pre-requisite(s). Because the catalog describes this course as, 
"an advanced hands-on course to further develop technical skills ... " (p. 50), the team concluded that i~ 
should require a pre-requisite. 

FOR MASTER'S DEGREES ONLY 

9.46 Describe the committee that oversees the development, modification , and maintenance of the graduate 
degree program. 
The ACCT Graduate Council was established to enhance continuous improv ement in the quality and rigor 
of education offered in its graduate programs. The council consists of nine participants who volunteer to 
serve for a selected tenn. Graduate Council members consist of the following: 

• director of the business program, 
• director of the CIS program, 
• five adjunct campus faculty member s, and 
• two graduate students. 

The Council is required to meet once during each winter, spring, and fall term. Documentation was 
provided to indicate that council meetings were most recently held on June 30, 2016 and September 2, 
2016. 

Does the committee include the following: 
Students? 
[8J Yes D No 
Faculty? 
i:;gj Yes D No 
Admini strator s? 
IZ] Yes ONo 
Employers? 
D Yes [XI No 

If there is no committee and/or the committee is missing any of the required members, insert the section 
number in parenthe ses and explain: 
(Section 3-6-301): The graduate committee does not currently include representation from employers. The 
team was informed that the campus has received acknowledgement of future attendance by members of the 
local business community and anticipate employer participation at the next scheduled graduate committe e 
meeting. 
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9.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
1:8] Yes D No 

9.48 Describe how the graduate program facu lty members are directly involved in the development and 
modification of the master 's degree policies , procedures , and curricula. 
Program administrators hold quarterly faculty meetings with both full-time and part-time faculty members . 
At the last meeting on September 2, 2016, faculty and administration discussed adding business members 
to the ACCT Graduate Council and introducing a dual degree program , along with a new master's degree 
program in analytics within the school of business . 

9.49 Is the number of hours required to complete the program at least JO semester hours, 45 quarter hours, or 
their equivalent of coursework , plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes 0N o 

According to the current ACA, campus catalog , and collective syllabi, the graduate program consists of 5-1 
quarter credit hours. Documentation reviewed by the team confirmed that the campus requires students to 
adhere to the current credit/contact hour allocation. However, as previously stated, the campus has not 
correctly converted the contact-to-credit hours for the required CIS590 Cooperative Graduate Education in, 
Computer Information Systems course and elective C1S590 (1-6) Cooperative Graduate Education in 
Computer Information Systems course. 

9.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institut ions offe ring the same degree? 
The faculty, dean. and graduate committee provide insight through personal career-relevant experience and 
direct research with the standards of other collegiate institutions that offer the same or a similar program. 
Many of the faculty member s often teach at other colleges offering the same programs and provide input to 
validate the offerings at the campus. The curriculum and courses currently offered within the master ' s 
degree program do reflect contemporary educational and industry standards. 

9. 51 Is enrollmen t in the master's program sufficient to support regularly scheduled classes and laboratory 
work? 
~Yes 0No 

9. 52 Are the course prerequisites appropriate , and are they bein g followed? 
OY es ~No 

If No, inse1t the section numb er in parentheses and explain: 
(Section 3-1-513(b)): The campus did not evidence that all pre-requisites are being followed in the 
computer information systems master ' s degree program. Campus administration confirmed that the 
following courses require pre-requi sites; however, there were none identified in the catalog or course 
syllabi: 

• CIS590 Cooperative Graduate Education in Computer Information Systems; and 
• CIS590 (1-6) Cooperative Graduate Education in Computer Information Systems. 
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9.53 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching , or do those without master 's degrees demonstrate evidence of exceptional practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available ? 
[Z]Yes 0No 

9.54 Are the number of faculty with terminal degrees appropriate for the graduate enrollment? 
[ZJ Yes D No 

9. 55 Do faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
~Yes 0No 

9.56 Does the campus encourage graduate faculty members to engage in scholarly researc h and to publish in 
professional journals? 
~Yes 0N o 

If Yes, describe how the campus encourages scholarly activity : 
The campus provides a substantial stipend for faculty to write and publish scholarly articles, publish in 
journals , present at conferences, and write scholarly texts. Furthermore, the campus provide s 
reimbursement for conferences and other professional activi ties. This infonnation is outlined in the 
employee handbook. 

10. NONTRADITIONAL EDUCATION 
H-A Distance Education (Online and hybrid/blended) 

~ Up to 50% D 50% or more 

A.01 Who is assigned to provide administration of the distance education activities at the institution , and what 
are this person ' s qualifications and any other responsibilities currently held at the campus (if applicable)? 

is the director of online programs. He began working for the campus in January 2011 as 
a faculty member and was promoted to his current position in April 2015. - earned a OBA from 
Apollos University, a master's degree in general management from Global University , and both a master 's 
degree in accounting and an advanced graduate specialist certificate in international business developmen t 
and policies from the American College. of Commerce and Technology. - has more than five years 
of online teaching experience and has more than 20 years of experience in the field of engineering . 

A.02 Does this individual possess appropriate academic or experiential qualifications? 
[ZJ Yes D No 

A.OJ Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
[ZJ Yes D No 

Describe documentation that was reviewed which enabled the team to make this detennination. 
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Along with an interview of -th e team reviewed a signed job description, data sheet, and staff and 
faculty meeting minutes to evidence that he has sufficient authority to administer distance education at th~ 
campus. 

A.04 Are the time and resources devoted to the administration of distance education sufficient? 
~Yes 0No 

A.05 Does the institution have a plan to implement distance education instruction? 
~Yes 0No 

A.06 If the institution has a plan, does it include the following: 
(a) Rationale ? 
!ZI Yes 0No 
(b) Resources ? 
IZ)Yes 0No 
(c) Course/program objectives? 
!ZI Yes D No 
(d) Course content? 
IZJ Yes D No 
(e) Student assessment? 
!ZI Yes D No 

A.07 Does the institution integrate this plan into the Campus Effectiveness Plan? 
~Yes 0No 

A.08 Is the delivery method appropriate for students and the curriculum? 
IZJ Yes D No 

A.09 Describe the distance education delivery method(s) the campus utilizes: fully online , hybrid/blended , or 
both . 
The instituti on's online program is a hybrid/blended program, in which the students may only complete 
up to 50 percent of their _Qrogram online. Therefore, all students have on-ground attendance 
requirements. 

A.10 Are admission requirements for distance education courses/programs identified by the institution? 
D Yes D No 0 Not Applicable (There are no additional admissions requirements .) 

A.11 If an admissions test is required, is it administered in a manner which verifies the student's identity? 
D Yes D No ~ Not Applicable (No admissions test is required.) 

A.12 Does the institution make it clear in writing at the time of enrollment how the student 's identity will be 
verified throughout the course and program? 
IZJ Yes D No 

If Yes, explain how and when this infonnation is disclosed. 
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Students are required to provide identification at the time of enrollment. In addition, students ar~ 
provided information in the campus catal0g regarding the use of the Examity online proctoring tool. 
Examity requires students to complete the final exam for each online course through visual verification 
methods to ensure the identification of the student. 

A.13 Does the institution make it clear in writing at the time of enrollment how the student's privacy will be 
protected in the identity verification process? 
1:8] Yes D No 

If Yes, explain how and whe n this information is disclosed. 
'fhe identity verification process is printed in the school's catalog, presented to the students upon 
enrollment, and is also included in the online orientation program. 

A.14 Does the institution make it clear in writing at the time of enrollment if the student will be assessed any 
additional charges or fees associated with the verification of stude nt identity? 
D Yes D No ~ Not Applicable (There are no additional charges or fees associated with the 
verification of student identity .) 

A.15 Do students confirm that the institution clearly and app ropriate ly states any requirement s they must 
possess or have access to in order to access this mode of delivery during the admissions/enrollment 
process ? 
IZ!Yes 0 No 

A.16 Does the institution provide an online orientation program to familiarize students with the equipme nt and 
resources used in the distance education activities? 
IZ!Yes 0 No 

If Yes, briefly de scribe the online orientation program . 
Prior to attending the initial online course, students must complete an online training orientation module. 
This module contains directives on how to navigate the online delivery system, post discussions, upload 
announcements, and utilize the news forums. 

A.17 Do syllabi identify course learning objectives, and does each course learning objective support one or more 
program learning outcomes? 
!ZI Yes D No 

A.18 Describe how the courses provide opportunit ies for interaction between faculty and students. 
Online instructors are able to provide feedback to students through the online discuss ion boards and 
gradebook. This is intended to provide adequate feedback to students by offering comments on 
assignments and informing students where improvement is needed. The director of online programs 
provided the team a rubric he developed to evaluate faculty; this rubric was developed to measure the 
quality of the responses between faculty and students. Based on this rubric, the director can determ ine it' 
faculty memb er is satisfactory, needs additional training, or if they would no longer be assigned to teach 
online courses. As of the current fall 2016 term, five instructors were no longer able to teach online 
courses due to inade~ate communication with , and feedback to students. 
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Are these opportunities sufficient and appropriate? 
t2] Yes D No 

A.19 Describe how the courses provide opportunities for interaction among students. 
The institution has set expectations for students to participate in the class discussion boards. A student 
must have two discussion board posts each week in order to participate the subsequent week. In addition, 
the discussion board rubric indicates that each student must post quality replies to two students· post to 
continue in the discussion threads. 

Are these opportunities sufficient and appropriate? 
D Yes t2] No 

If No, insert the section number in parentheses and explain: 
(Appendix H, Section II, Curriculum and Instructional Delivery (b)): There is insufficient 
interaction amongst students in online courses. The team reviewed both summer 2016 and fall 2016 tem1 
courses; however , no data could be derived from the fall 2016 tenn as it had begun just over a week 
prior to the team's visit. The following 10 courses were reviewed from the summer 2016 term: BUS220 
Business Technology; BUS520 Leadership and Organizational Behavior; CIS 170 Computer Science 
fundamenta ls; MGT550 Project Management; POL350 Contemporary International Problems; PSY I 00 
Introduction to Psychology; and SOCIO I Introduction to Sociology. Upon the review, the team observed 
that for seven of these courses, students either did not submit any response to their classmates' posts or 
submitted inadequate responses such as, "good post,'' "nicely explained ," "good answer," "great job ," 
etc. However, students received full credit for responses that did not meet the discussion board 
,assignment expectations as noted in the course rubric. 

A.20 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the 
degrees and credentials offered using a thoroughly developed rationale? 
[8JYes 0No 

ff Yes, describe documentation review ed by the team to evidence this. 
The clock and credit hours for the online courses are appropriate for the degrees offered. The team 
reviewed online syllabi , lesson plans, online activity, the institution's catalog, and conducted interviews 
of faculty, administration, and students to make this detennination. 

A.21 Is the cuniculum administered in a way that maintains security of access? 
[8J Yes D No 

A.22 Describe the student identity verification method used by the campus. 
Students are required to provide identifi cation at the time of enrollment. In addition, the students are 
provided information in the school's catalog regarding the use of the Examity online proctoring tool and 
are required to create and utilize an individualized password to log-in to the online platform. Examity 
requires students to complete the final exam for each online course through visual verification methods 
to ensur e the identification of the student. 

ls this method adequate? 
t2] Yes D No 
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A.23 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
[8]Yes 0No 

A.24 Describe the institution 's learning management system. 
he institution uses the Moodie LMS to facilitate access to all course materials for each online course. 

Students are able to view course syllabi, rubrics, course assignments, and are able to access online 
references and instructors through the LMS. 

A.25 Are the faculty properly trained to utilize the institution 's learning management system for purposes of 
instruction, communication, and assessment ? 
~Yes 0 No 

If Yes, explain how and when faculty members are trained to utili ze the institution's learning 
management system . 
Prior to teaching online courses, online faculty members are required to attend a "Technolog)'J 
Readiness " training session with the director of online programs. This training serves as the faculty 
orientation to the LMS and takes place on-grou nd or through a Skype session. New online faculty 
members are only schedu led to teach one course during their first term and are closely monitored my 
administration to evaluate their effectiveness. 

A.26 Does the institution provide an access ible and reliable learning management system and technical 
support to effectively facilitate online instruction and learning ? 
~Yes 0No 

A.27 Does the institution demonstrate appropriate faculty student ratios to support the following: 
(a) Faculty and student interaction? 
~Yes 0No 
(b) Fac ilitation of interaction among students? 
[gl Yes D No 
( c) Facilitation of interaction with curriculum content ? 
~Yes 0 No 

A.28 What is the overall student/teacher ratio for online courses offered in the current term? 
The current student/teacher ratio for online courses is 16: 1. 

A.29 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis for those faculty members teaching online courses , including documentation to support 
completed activities listed on the plans? 
~Y es 0No 

A.JO Does the institution have adequate financial resources to support the courses/program(s)? 
[8J Yes D No 

A.31 Describe how the institution demonstrates that students taking online courses have access to the same or 
equivalent library resources and support as on-ground students. 
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ffhe institution has contracted with the ProQuest online library database which is available to students 24 
hours per day, 7 days per week. ProQuest provides access to periodicals, peer-reviewed journal articles, 
full text books, and additional scholarly research resource methods. 

A.32 How does the institution orient online students to its learning management system, resources, and 
support services (including technical support)? 
The institution's online program is a hybrid/blended program in which the students may only complete 
up to 50 percent of their program online. Therefore, all students have on-ground attendance 
requirements. All new students are required to attend a formal student orientation session during the first 
week of attendance. 

Is this orientation adequate? 
IZ!Yes 0 No 

A.33 Does the institution provide support services for online students which are the same or equivalent to 
those provided for on-ground students in the following areas: 
(a) Counseling? 
i:gj Yes D No 
(b) Academic advising? 
~Yes □No 
(c) Financial aid? 
D Yes D No i:gj Not Applicable (The institution does not participate in financial aid.) 
(d) Employment assistance? 
~ Yes D No D Not Applicable (The institution enrolls only international students on a 
student visa.) 

If Yes for any item, describe how the institution provides these support services to students. 
The institution's online program is a hybrid/blended program in which students may only complete up to 
50 percent of their program online; therefore, all students have access to the same student services 
available to all on-ground students. Orientation is conducted for all new students at the beginning of 
eve term. The orientation session is presented by the vice president and director of communications, 
Ms. and consists of introductions to campus administrators. Campus administrators 
present pertment m ormation to new students to familiarize them with the services available. Faculty and 
deans serve as the academic advisors on campus and students are encouraged to seek assistance from 
their instructor or an assigned faculty advisor. Faculty advising sessions are available, upon request, 
daily, from 10:00 a.m. to 6:00 p.m. Students with personal issues are referred to the vice president fo 
assistance and/or referred to a qualified counselor or agency. 

A.34 Are the course learning objectives for online courses the same as the learning objectives for the same on­
ground courses? 
~Yes 0No 

A.35 Do assessments and assignments demonstrate student achievement of course learning objectives? 
~Yes 0No 

A.36 Does the institution document that it conducts the following: 
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(a) Course/program evaluations (including assessments of educational outcomes)'J 
[81 Yes D l\o 
(b) Student retention and placementr:i 
[81 Yes D l\o 
(c) Student satisfaction') 
[81 Yes D l\o 
(d) Faculty satisfaction') 
[81 Yes D l\o 
(e) Employer satisfaction CJ 

[81 Yes D l\o 

A.37 Does the institution fully disclose what fonns of instruction it uses in its catalog and web site and, when 
appropriate, in its advertising and promotional materiaP 
[81 Yes D l\o 
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14. DATA lNTEGRITY REVIEW 
:Data Integrity Review Table 

Table 1: Placement Rates 

= L. C 
0 
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Q,I q,i _ Q,I Q,I 

Cl., < f-, f-, 0:: g:;~ ;> Cl., ~ u u > > ci,. ~> 
Acco unting Acade mic n/a n/a n/a n/a n/a n/a n/a n/a n/a ..... 

Associate 's 
Accounting Bachelor' s *** 

1 0 0 1 n/a n/a n/a n/a n/a 

Acco unting Master's *** 
2 I 2 I 1 ++ n/a n/a I n/a 

Business Acade mic *** 
Manageme nt Associate ' s 

n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Business •** 
Management 

Bachelor's 2 I 0 3 2++ n/a n/a n/a n/a 

Business *** 
Management 

Mastcr"s 26 5 0 31 3++ n/a n/a n/a n/a 

Computer *** 
Academ ic 

Infonnatio n Associat e· s n/a I 0 1 11/a n/a n/a n/a n/a 
Systems 
Computer *** 
Infonnatio n Bachelor's 7 I I+ 7 0 n/a n/a n/a n/a 
Systems 
Computer *** 
Infonnat ion Mastcr·s 120 49 0 0 23++ n/a n/a 5 n/a 
Systems 

Tota ls 158 58 3 44 29 n/a n/a 6 n/a n/a 
Notes : 

* Total Graduates/Completers as reported on an unoffic ial 20 16 CAR provided to the team while on-site 

** (Verified as Placed Th rough PVP)+(Verified as Placed On Site)-i--(Reported as Placed by the campus) ..... 2016 unofficia l CAR vs. PVP discrepancies - refer to report question 14.1 for detai ls . 

+ Campus did not submit placement through the PVP portal 

++ Program reported as hav ing less or no placeme nt in the unoffic ial 20 16 CAR: however, reported additiona l 
placeme nts to ACICS through the PVP portal 

Additional Note : With the exception of the 'Tota l Graduates/ Completers " column. each head ing refers to 
grad uatcs/comp lcters from January - June 2016. 
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QUESTIONS FOR PLACEMENT (TABLE 1) 

14.1 Describe any discrepancies or pertinent information uncovered from the PVP report , and insert the section 
number in parentheses. (Refer to Table 1 for examples.) 
The January - June 2016 CAR backup data provided by the campus was last updated on October I 0, 
2016. As noted previously throughout this report , the campus has not yet been required to submit an 
official CAR to the Counci l as it received its initial grant of accreditation in 2015. The team attempted to 
use the CAR and backup data which should be submitted to ACICS by November 1, 2016. However, due 
to apparent inaccuracies in the current unofficial docum ent, including the addition of students whom 
graduated outside of the CAR period , the team was unable to verify the CAR while on-site. Hence, these 
current inaccuracies did not allow for the team to utilize the CAR to aid in the verification of graduates 
and Qlacements. 

Prior to the visit, the team was able to verify 29 of 35 placements submitted to ACICS through the PVP 
portal. While on-site, the team was able to verify the additional six placed graduates/completers b~ 
reviewing documentation, including job descriptions and employer verifications, utilized to confirm 
graduate/completer dates of hire . 

14.2 Describe any discrepancie s or pertinent information uncovered during on-site placement verification , and 
insert the section number in parentheses. (Refer to Table 1 for examp les.) 
There were no discrepancies uncovered on-site regardin g verification of placement submitted through the 
PVP portal. As stated above , the team was unable to verify the current 2016 CAR, not yet due for 
submission to ACICS. 

14.3 If there were no successfu l contacts by the on-site team, insert "Section 3- 1-303(a)" in parenthe ses and 
explain: 
There were no calls attempted on-site. 

QUESTIONS FOR LICENSURE 

14.4 Was the team able to verify licensure pass rates for all programs that require licensure in order to obtain 
employment in the state where the institution is located? 
0 Yes O No ~ Not Applicable (Skip to 1-1.6.) 

14.6 Summarize the data including placement and licensure rates, where applicable . 
With the exception of six graduates, the placement information provided to the team through the PVP 
portal was verified prior to the visit. Two graduates, placed by skill, appeared to have job duties that did 
uti lize the majority of skills obtained in their program. Moreover, during the team visit, the campus 
provided job descriptions for the graduates' positions and they did indeed satisfy the team's concerns. 
Additionally, the campus did not initially provide hire dates for five graduate placements submitted 
through the PVP portal. While on-site, the campus supplied emails and employment verification forms to 
evidence that these graduates obtained their reported positions within an appropriate timeframe . 
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StM,tARY 
Based on the team's review, the following areas require an explanatory response 

Number Section Summarv Statement 
1 3-1-100 The mission statement is not appropriately disclosed in 

the catalo_g or other publications (pa_ge 7). 
2 3-1-202(a) The institution was unable to evidence the effectiveness 

and efficiency of its administration (page 13). 
3 3-1-303(a) and 2-2- Adequate, complete, and up-to-date records are not fully 

15l(b) maintained to support the admissions. curriculum. 
accreditation and licensure. and faculty operations at the 
campus (pages 3, 14, and 15). 

4 3-1-414 The institution does not use an enrollment agreement for 
each student which clearly outlines the financial 
oblig:ations of both the institution and student (oage 18). 

5 3-l-512(a) There is insufficient evidence that the campus involves 
outside interested parties in the fonnation of policy and 
the desig:n of all educational orog:rams (oag:e 26). 

6 3-l-512(c) and There is no evidence of the adequate utilization of 
Glossary community resources in all programs (pages 46, 55, and 

65) 
7 3-l-5l3(a), 3-1-703 Advertising material does not accurately depict current 

and Appendix C program offerings, nor does it match information provided 
in the catalog and academic credit analysis (pages 38, 39, 
47. 55. and 65) 

8 3-1-5l3(a) and The team could not assess if the cooperative education 
Glossary experiences are appropriately evaluated (pages 47, 56, and 

66) 
9 3-l-513(a & b) and The catalog and syllabi do not identify necessary pre-

Glossary requisites for all respective courses, therefore, there is no 
evidence that all pre-requisites are properly followed in all 
programs (pages 49, 57, and 67). 

10 3-l-513(b) Prerequisites are not appropriately identified in a number 
of programs (nn48, 53. 56, 63. 66, & 72) 

II 3-1-5l6(a(i)) The campus does not appropriately convert contact/clock 
to credit hours (page 27). 

12 3-l-532(e) Appropriate assessment strategies are not utilized in the 
business programs (page 58). 

13 3-1-541 & 3-1-542 Official transcripts, with required foreign evaluations, 
were not on file for two facultv members (page 29). 

14 3-1-701, 3-6-800 & The campus catalog does not include, nor does it 
Appendix C adequately describe, all required elements (pages 34-37, 

40. and 41). 
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15 3-1-701, 3-4-202, 3-5- There is no evidence that all academic associate's and 
202, & Appendix C bachelor's degree programs provide the minimum 

required quarter credit hours in core/concentration courses 
(oaees 37, 51, 60, and 69). 

16 3-1-703 & Appendix C All advertising and promotional materials do not 
truthfully reflect the programs at the institution, as 
approved (pages 38-39). 

17 3-4-204 & 3-5-204 The campus did not evidence that all second-year courses 
in the computer information systems academic associate's 
degree program and upper-division courses in all 
bachelor's degree programs are based upon appropriate 
ore-reauisites. (oaees 51, 60, 61, 71, and 71). 

18 3-4-302 & 3-5-302 The team was unable to verify the qualifications of all 
faculty members (Pa.ge 30). 

19 3-6-301 The graduate committee does not currently include 
employer representation (pages 52, 62, and 71). 

20 Appendix H, Section There is insufficient interaction amongst students in 
II, Curriculum and online courses (page 76). 
Instructional Delivery 
(b) 
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PROGRAMS OFFERED BY 
A:vIERICA:\ COLLEGE OF CO:vIMERCE A:\D TECH:\OLOGY - ALHAMBRA 

ALHAMBRA, CA 
CAR 

Enroll: Retention & Placement (%) 

Full- 2016 2015 

APPROVED Clock/ time/ 
CREDEI\TIAL ACICS PROGRAM Contact Qtr. Part-
EARI\ED CREDE',TIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Master of Science \faster·s Degree Computer 540 54 30/1 87'%* 1\/A 1\/A 1\/A 

Infommtion 
SYstems+ 

Master in \faster·s Degree Business 540 54 14/0 88%* 1\/A 1\/A 1\/A 
Business Administration 
Administration 
Master of Science :\1aster" s Degree Accounting 540 54 6/0 100%* 1\/A 1\/A 1\/A 

Bachelor of Bachelor·s Degree Computer 1800 I 80 1\/A 'I/A 1\/A 1\/A 1\/A 
Science Infommtion 

SYstems**+ 
Bachelor of Bachelor·s Degree Business 1800 I 80 1\/A 'I/A 1\/A 1\/A 1\/A 
Science Administration .. 
Bachelor of Bachelor·s Degnx: Accounting 1800 180 2/0 'I/A 1\/A 1\/A 1\/A 
Sci.:nc.: 

Associate of Academic Comput.:r YOO ()() 1\/A 'I/A 1\/A 1\/A 1\/A 
Arts Associate· s Information 

Dc.grcc SYstcms**+ 
Associate of Academic Busrness 900 90 1\/A 'I/A 1\/A 1\/A 1\/A 
Arts Associate· s Administration 

Dc.grcc .. 
Associate of Academic Accounting** 900 90 1\/A 'I/A 1\/A 1\/A 1\/A 
Arts Associate· s 

Dc.grcc 
TOTAL E',ROLLMEI\T 52/1 

TOTAL CAMPLS RETEI\TIOI\ :sl/ A TOTAL CAMP US PLACEME:s!T I 1\/A 

Notes· 

• 

.. 

-Typed in bold arc any retention rates bclo,, 6:-i percent (programs > I year 111 length) or 70 percent 
(programs :S 1 year in length) and any placement rates belo\\· 70 percent. 

The campus opened in Fcbmary 2016. so its first CAR ,,111 not be submitted until >lovcmber 2016 The 
retention numbers as presented above represent the retention of students from the campus· s openmg until 
June 30. 2016 . 

Programs \\·ith no enrollment. The campus plans to enroll students as soon there 1s interest. When the 
campus began classes in Febmary 2016. all programs listed above were approved. Enrollment began ,,ith 
the master" s degree level \\ ith the plan to enroll in the bachelor" s and associate· s degree programs as 
soon as there \\·ere interested prospective students The first bachelor·s degree students began October 8. 
2016. two days before the team visit. 
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The ACICS appro\ed titles for these programs arc ··computer mformation s~ stems·· The catalog. all 
promotional matcnals. and information n.:vie\\·ed at the campus refer to these programs as .. computer 
infonnation sciences:· Further. the California Bureau for Pri\atc Postsecondal) Education has appro\cd 
these programs as .. computer mfonnation s~ stems ·· 

# This campus offers distance education through a consortium ,,ith the American College of Commerce 
and Technology main campus 111 Falls Church. Virginia. The consortium agreement ,,ith the campus 1s 
currently pending approval by the Council 
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INTRODUCTI ON 

American College of Commerce and Technology (ACCT) in Alhambra, CA, opened in February 2016 as a 
branch campus of American College of Commerce and Technology in Falls Church, Virginia. Although the' 
first full-team visit normally would occur approximately 18 months after the campus's opening, a special full­
team visit was required by the Council as a condition of the institution's show-cause directive. A brief 
background follows: 

• ACCT was founded in 2009 in Falls Church, VA, by a grou of educators. 

• In 2010, the campus was certified to operate as an institution of higher education in the 
Commonwealth of Virginia by State Council of Higher Education for Virginia (SCHEV). 

• In 2011, the campus received approval to enroll veterans and also became an approved training 
provider of the Northern Virginia Workforce Investment Board. 

• In February 2013, ACCT was authorized to enroll non-immigrant students. 

• ln June 2014, ACCT was denied an initial grant of accreditation by the Council as a result of the 
numerous findings of non-compliance during the initial grant team visit and inadequate responses to 
the findings. 

• In April 2015, following an appeal to the ACICS Review Board of Appeals and response from the 
hearing, the Council awarded ACCT an initial grant of accredit ation for a period of two years. 

• In April 2016, ACCT in Alhambra , CA was approved as a branch of ACCT. 

• In June 2016, a special visit was conducted at the main campus in response to findings by the SCHEV. 

• In August 2016, the Council placed the institution on show-cause and directed staff to conduct special 
full-team visits to the main campus in Falls Church, VA, and to the branch campus in Alhambra , CA. 
The major concerns behind the Council ' s show-cause directive were the unresolved findings from the 
June 2016 special visit to the main campus, and the current uncertainty of the main campus ' s status 
with SCHEV. Should the campus lose its certificate to operate in the state of the Virginia , the campus 
would no longer be eligible for accreditation by ACICS, and the accreditation of its branch campus in 
Alhambra would be implicated in its eligibility. 

Alhambra, CA, is a city of over 80,000 located in the western San Gabriel Valley region and approximately 
eight miles from downtown Los Angeles. It is an area with a large Asian Of!ulation. 

All current students are international on Fl visas, with most coming from China and India. Other countries 
represented are Italy, Spain , and Taiwan. The campus indicates that 60 percent of students are male and 41 
percent are female, with the average age being 30. Title IV funding is currently unnecessary since all students 
are international. As shown in the chart above, all students are in the master's degree programs except two 
students who just enrolled in a bachelor's degree program. 

Currently , all classes are offered on Saturdays , so there were no students or faculty schedu led to be on campus 
the Monday and Tuesday of the team's visit. The campus administration contacted faculty and studen ts 
reque.sting them to come to campus to speak with the team. Ten students and four faculty members came. for 
interviews. The team appreciated the effort made by the campus to provide for in-person communication with 
the students and faculty. 
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With the small enrollment and limited staff, many administrative and academic functions are provided by the 
administration at the Falls Church campus. There are weekly Skype meetings between campus directors of the 
branch and administrators in Fa11s Church to review , consult, and provide assistance need ed in areas of the 
campus. Additionally, the assistant director is in daily contact with Mr. special assistant to the 
president. Mr.- oined his father, Dr. President and CEO, in August 2015 to assist 
the institution, particularly with its operations. serves as the _primary link between the branch 
and the main campus . 

The campus director, Dr. was hired in April 2016 and works at the campus on Saturdays . He 
reports that he is in constant contact via text and phone with the assistant director when he is not on campus. 

The administrators prepared the team room with files and documents as requested and readily supplied 
additional information as needed; they were completely cooperativ~h the team for all requests 
and in all conversations. The main campus was represented by Mr. _. nd Mr. 
consultant , during the visit. 

The entire visit report is prefaced with the caveat that the campus was visited veiy early in its operations and 
hence, the team considered this information during its review and modified its evaluation according ly. 
Regardless , the team still focused on ensuring that the campus is offering students a quality education in a 
manner which is appropriate and compliant with ACICS Criteria and other applicable laws and regulations, 
and is on track to continue developing and improving its educational offerings. In addition. it is important to 
note that that team reviewed the campus in regards to its currently offered credential levels (bachelor ' s degree , 
master 's degree) , although the campus is also approved to award academic associate's degrees. No data 
integrity review section is included in the report as the campus has not yet had any graduates, nor are any 
students currently eligible for employment after graduation . due to their Fl visa. 
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REPORT QUESTIONS 

1. MISSIO N 

1.01 What is the mission stateme nt of the inst itution ? 
The mission is published on page 3 of the catalog dated October 20 16, Volume 7, No.6 and is as follows, 
along with its goals (supporting objectives): 
"ACCT's mission is to offer affordable academic undergraduate and grad uate degree and non-degree 
programs designe d to help students develop skills and competencies to enhance their professiona l 
careers ... 
The goals of ACCT are to: 

• Maintain up-to-date curricula which are responsive to the current and future needs of students. 
• Match expected learning outcomes to employer demands and expectations for skill deve lopment 

in students. 
Match student goals with appropriate programs of study. 

• Employ faculty with experience in both academic and professional fields. 
• Ensure affordability by tailoring scholarships, loan, grants , and financing to match the needs and 

circumstances of our students. 
• Develop a culture of continuous improvement in the delivery of our mission ." 

1.02 Does the campus have an appropriate mission statem ent with a set of support ing objectives? 
[8] Yes D No 

1.03 Are the objectives devoted sub stantially to career- related education? 
IZ]Ye s ONo 

1.04 Are the objectives reasonable for the following: 
(a) The programs of in structio n? 

[8]Yes ONo 
(b) The modes of delivery? 

[8]Yes ONo 
(c) The facilities of the campus? 

[8] Yes D No 

1.05 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available to the public? 
D Yes [8] No 

If No for any item, insert the section number in parenth eses and explain: 
(Section 3-1-100): The mission statement is not appropriately disclosed in the campus catalog and in other 
publications readily available to the public. The mission statement in the campus catalog and in other 
promotional materials identifies the computer information systems programs as "computer information 
sciences"; the approved program title in records at both ACICS and the California Bureau of Private 
Postsecondary Education (BPPE) is "comp uter information systems ." 
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1.06 Describe how the camf'US demonstrates its commitment to successful implementation of its mission. 
The campus demons trates its commitment to successful implementation of its mission through the 
academically well-qualified faculty, commitment of the faculty and staff to the students, and the retention 
of the enrolled students. 

CAMPUS EFFECTIVENESS 

1.07 Does the campus have a current Campus Effectiveness Plan (CEP)? 
D Yes [8] No 

ff No, insert the section number in parentheses and explain: 
(Section 3-1-ll0 and 3-1-ll l): The campus does not have a campus effectiveness plan. Prior to the 
visit, ACCT staff responded to the team request for a current CEP in an e-mail stating the following: "A~ 
this point we do not have enough data to create our own Alhambra campus CEP. The campus has only 
been in operation for two quarters and there are no graduates yet. We have been collecting the data in 
preparation for part II of the branch application due early next year but for the purpose of this visit we 
just incorporated the Alhambra students into the Falls Church CEP ... " 

1.08 If the campus is a branch , does the branch have its own CEP, separate from the main campus IEP? 
□ Yes ~N o 

ff No, insert the section number in parenthese s and explain : 
(Section 3-1-110 and J-1-111): The campus does not have its own CEP; it is current ly integrated in the 
main campus's CEP. 

1.09 Does the CEP describe the following: 
(a) The characteristics of the programs offered ? 
D Yes cg) No 
(b) The characteristics of the student population? 

□ Yes ~No 
(c) The types of data that will be used for assessment ? 
D Yes [8] No 
(d) Specific goals to improve the educational processes? 

D Yes cg) No 
(e) Expected outcomes of the plans? 

□ Yes ~No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-110 and 3-1-111): The campus does not have a CEP. 

1. 10 Are the following six required elements evaluated in the CEP: 
(a) Student retention rates? 
0Ye s D No ~ Not Applicable (The campus has not yet had assess this item using 
collected data.) 
(b) Placement rates? 
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0Yes D No ~ Not Applicable (The campus has not yet had any graduates.) 
(c) Level of student satisfaction? 

0Yes D No ~ Not Applicable (The campus has not yet had assess this item using 
collected data.) 

(c) Level of graduate satisfaction? 
0Yes D No ~ Not Applicable (The campus has not yet had any graduates.) 
(d)Level of employer satisfaction? 
0Yes D No ~ Not Applicable (The campus has not yet had any graduates.) 
(t) Student learning outcomes? 
D Yes D No ~ Not Applicable (The campus has not yet had assess this item using 
collected data .) 

The campus does not have a CEP . At this time, the campus should be collecting and starting to analyze· 
data in regards to student retention, satisfaction, and learning outcomes. 

1.11 Define the measurable student learning outcomes used by the campus and how these outcomes are being 
assessed . 
During an interview with Dr. - campus director , he said that measurable student learning 
outcomes were defined as course exams, student surveys, and the capstone digital portfolio . These are 
assessed by the campus director s and faculty to determine areas for improvement. 

When the CEP is developed, the plan must include an explanation of each measurable student learning 
outcome, data collected and how the data will be used to improve the educational processes . 

1.12 Are the following identified and described in the CEP: 
(a) The baseline data for each outcome? 

□ Yes ~No 
(b) The data used by the campus to assess each outcome? 

□ Yes ~No 
(c) How the data was collected? 

D Yes i;gj No 
(d) An analysis and summary of the data collected? 

D Yes ~ No i;gj Not Applicable (The campus has not yet had any graduates.) 

(e) An explanation of how the data will be used to improve the educational processes? 

D Yes i;gj No 

If No for any item , insert the section number in parenthe ses and explain: 
(Section 3-1-110): The campus does not have a CEP to describe what data will be collected, and how, to 
assess each re uired achievement outcome. 

I. 13 What are the published annual student achievement (retention, placement, licensure if applicable) goals, 
and how does the campus demonstrate its ability to maintain or improve the outcomes ? 
The campus has no published student achievement goals. 

If the campus has no placement goals as a result of having no graduates, then explain below: 
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The campus has no placement goals as a result of not yet having had any graduates, or a CEP. 

If the campus has not published approp riate goals in its CEP or clearly demonstrated how it will 
maintain or improve the outcomes , insert the section number in parentheses and explain: 

Page 9 of 58 

(Section 3-1-111): The campus does not have a CEP or noted goals for retention, placement , student 
learnin g outcomes and more. 

1.14 Describe the specific activities that will be undertaken to meet goals established for all elements. 
Specific activities have not been planned for the campus. 

If the campus has no placement goa ls as a result of having no graduates , then explain below : 
The campus has no placement goals as a result of not yet having had any graduates, or a CEP. 

If the CEP does not include specific activities to meet clearly established goals , especially for student 
achievement , insert the section number in parentheses and explain: 
(Sect ion 3-1-11 1): The campus does not have a CEP or noted activities to meet goals for student 
achievement. 

1. 15 What documentation does the campus maintain, and that the team reviewed, to evidence the following: 
(a) That the CEP has been implemented? 
The campus does not have a CEP to implement. 
(b) That specific activities listed in the plan have been comp leted? 
The campus does not have a CEP with specific activities to be comp leted. 
(c) That periodic progress reports have been comp leted? 
The campus does not have a CEP with activities to be completed that can be reviewed periodica lly for 
progre ss. 

If there was no documentation , or if insufficient documentation was available, for any item, insert the 
section number in parentheses and explain : 
(Section 3-1-111) : The campus does not have a CEP for which to maintain periodic documentation of 
activities and their completion. 

1. 16 Who is responsib le for implementing and monitoring the CEP? If a committee is utilized, describe the 
comm ittee. 
An individ ual or committee has not yet been assigned responsibility for the implementation and 
monitoring of the cam us' CEP. 

Describe the process of implementation and monitorin g utilized by the campus. 
The campus does not currently have a process of implementation and monitoring of the CEP. 

1.17 Describe the documentation that evidences that the CEP is evaluated at least annually. 
The campus does not yet have a CEP to evaluate regularly. 

2. ORGANIZA TION 

2.01 ls the following information regarding the campus appropriately stated in the catalog: 
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(a) Governance, control, and corporate organization? 

IZJ Yes D No 
(b) Nam es of the trustees, di rectors, and/ or officers ? 
~Yes 0No 
(c) Names of the administrators ? 
IZ] Yes D No 

2.02 Describe how the campus trains its employees, provides them with constant and proper supervision , and 
eva luates their work. 
Training for administrative employees occurs through the main campus in Falls Church by telephone, 
online, and in-person visits. There was documentation, as well as confirmation through interviews, of 
faculty training through in-service programs . Training as required by the Council for the admission s 
staff was not documented. Much of the training is informal so it is not documented. While the 
informality may seem to the administrators to be effective, accreditation requires systemic planning andl 
documentation of training. 

2 .03 Identif y the campu s admini strators and list their positions and dutie s. 
Dr. campus director , is responsible primarily for academics including the hiring of 
faculty , mentoring of students , and managing of the faculty and librarian. Mr .111111111111111 
assistant campus director , is respons ible for admissions and the day-to-day op~of the 
campus . 

Do the individual( s) have sufficient time to satisfactorily perform all duties? 
1:8J Yes D No 

2.04 Describe how the campu s document s that faculty and staff memb ers: 
(a) Clearly under stand their duties and respon sibiliti es . 
When hired, faculty and staff receive an employee handbook , catalog , and job description which detail 
their responsibilities. 
(b) Know the person to whom they report. 
The job description lists the employees' supervisor. 
(c) Understand the standard s by which the success of their work is measured . 
The standard by which the success of faculty and staff's work is measured is clearly stated in their job 
descriptions. 

2.05 De scribe the documentation the administration maintain s to evidence eva luation of the faculty and staff 
Although it is not time for the first annual emp loyee evaluations , the campus plans to conduct 
eva luations of all employees each January , without regard to hire date. The supervisor will use the time 
to review performance, discuss areas for improvement, and document it using the same staff evaluatio n 
form utilized at the main campus. Job knowledge and skills, work quality, work ethic, and initiative are 
categories for evaluation. There is also opportunity for comments by the supervisor and verification of 
review with a space for emp loyee comments , signatures of both the supervisor and the employee and the 
date of the evaluation. Once the evaluati on is complete and the form signed , it will be placed in the 
employee ' s file . 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty ? 
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~Yes □No 

2.07 How is the employee grievance policy communicated to faculty and staff, and where is it documented? 
lfhe grievance and anti-harassment policy is published in the employee handbook and is given as part of 
the new employee hire pa erwork. 

2.08 Does the campus catalog or the student handbook contain an appropriate grievance policy for students 
that includes the name and address of ACICS? 
[8J Yes D No D Not Applicable (initial applicants only) 

2.09 Who is res onsible for the financial oversight of the campus, and what are this person 's qualifications? 
is responsible for financial oversight of the campus. He reports directly to Dr. -

president and CEO, at the Falls Church main campus. Dr.- qualifications relevant 
to his financial responsibilities include an MBA degree from the Thunderbird School of Global 
Management and a career with IBM before shifting into the education field. 

2.10 Describe the organization of the campus and what evidence there is that the administration of the campus 
is effective and efficient. 
There are two full-time employees, Mr. assistant director for the campus, and Mr. 

front desk receptionist. Based on the organizational chart, Mr. - eports 
at the main campus . Dr.- campus director, als~Dr . 

- Once r. so n campus full-time, this is expected to change with Dr. -
being responsible for the supervision of all employees at the branch campus. While the campus is small 
with only Saturday classes being held, the administration of the campus is effective as evidenced through 
file organization and through interviews with faculty and students. 

3. ADMINJSTRATION 

3.01 Who is the on-site administrator, and what are this person's qualifications? 
Dr. -i s the on-site , part-time administrator working on Saturdays (when faculty and students 
are on campus for classes) as the campus director at the campus. Dr. - also administers the 
academic programs and teaches the capstone course. He holds a bachelor ' s degree in psychology from 
Valparaiso University, an MBA in international management from Thunderbird School of Global 
Management, and a PhD in organizational management from Capella University. Dr. -h as 
previously been employed as a department dean, faculty member, and chief academic officer for other 
institutions and has more than nine years of experience in higher education. Dr. - plans are to 
continue to increase his availability as the campus's enrollment grows and exp_ects to be fully transitioned 
as full-time on campus by January 20 17. 

Mr. - campus assistant campus director , was transferred from ACCT in Fairfax in January 2016 
to assume his current position for the new branch campus. In this full-time position, he is responsible for 
the day-to-day campus operations, including admissions . Mr. holds a bachelor's degree in 
finance and accounting from North South University Bangladesh, a master's degree in international 
economics from Cardiff University in Cardiff, UK, and a master's degree in computer information 
systems from American College of Commerce and Technology. Mr. - was first hired by ACCT to 
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work in the admissions department while he was pursuing a master's degree. Prior to coming to the U.S. 
he worked in higher education both in Bangladesh and the UK. 

3. 02 Does the campus list degrees of staff members in the catalog? 
l:8]Yes 0No 

lf Yes, is appropriate evidence of the degrees on file? 
1:8) Yes D No 

3.03 Is there evidence that the campus keeps adequate records to support the following administrative 
operations: 
(a) Financial aid activities? 

D Yes D No 1:8) Not App licabl e (The campus does not participat e in financial aid.) 
(b) Admissions? 
~Yes 0No 
(c) Curriculum ? 
IZJ Yes D No 
(d) Accreditation and licensure? 
[gl Yes D No 
( e) Gui dance? 
IZ! Yes D No 
(t) Instructio nal resources ? 
[gl Yes D No 
(g) Supplies and equipment? 
1ZJ Yes D No 
(h) The school plant? 
[gl Yes D No 
(i) Faculty and staff? 
IZ! Yes D No 
G) Student activities? 
[gl Yes D No 
(k) Student personnel? 
IZJ Yes D No 

3.04 Does the campus admit ability-to-benefit students? 
D Yes ~ No (ff No, skip to 3.09.) 

3 .09 Do student files contain evidence of graduation from high school or the equivalent? 
[gl Yes D No 

3.10 Are appropriate transcripts maintained for all students? 
1:8) Yes D No 

3.11 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[2g Yes D No 
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3.12 Are student records protected from theft, fire, water damage, or other possible loss? 
[g] Yes O No 

3.13 Does the campus maintain transcripts for all students indefinitely? 
[g] Yes D No 

3 .14 Does the campus maintain admissions data and other records for at least five years from the last dat e of 
attendance for all students? 
[g] Yes D No 

3.15 De scribe the training the campus admin istration provides to staff to carry out admini strative function s. 
Documentation of online training as well as on-campus train ing was found in faculty and staff files. Upon 
hire , employees are given a handbook , cata log, and _job description to assure that they know the policies 
and procedures of ACCT. The receipt of all new hire paperwork is documented in the personnel files . 
With the small size of the campus , infonnal training also takes place on a daily basis. 

3. 16 De sc1ibe how effective recordkeeping is at the campus . 
The faculty and student files were complete and well-organized. However, more attention to detail is 
needed as is reflected in this report . There were missing signatures and out -of-date data sheets. The data 
sheets were corrected while the team was on site. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4 .01 How man y student files were reviewed during the evaluation? 
The team reviewed 33 current studen t files. These files represented all studen ts who enrolle d last quarter 
and are matriculating in the current quarter. Additionally, two dropped students' files were also 
reviewed. 

4.02 How does the camp us ensure that its student relation s reflect high ethica l standard s? 
All the students up until the current quatrter have been enrolled in the master's degree programs. October 
8, 2016 was the beginning of the cutTent quarter and 19 new students were enrolled. Two of those 
students were in the bachelor's degree program in accounting. Students interviewed by the team were all 
extremely happy with the campus. Additionally , students reported complete satisfaction with the 
information that they were given during the admissions process. 

4.03 Describe the admissions criteria . 
The catalog lists three admissions policies - one for international students, one for traditional domestic 
students, and one for graduate students. Thes e are listed on pages 23, 26, and 58 of the catalog. 
Undergraduat e admissions requirements are as follows: complete an application, submit an application, 
fee, and submit proof of graduation (either a high school transcript or an attestation). International 
graduate students must also submit a form of identification, i.e., a passport, proof of holding a bachelor's 
degree from an entity approved by the secretary of the U.S. Department of Education or from a foreign J 
university if the transcript was evaluated by an awroved AACRAO agency, an affadavit of SUQPOrt and 
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proof of English proficiency. Undergraduate foreign students must meet the domestic policies plus they 
must meet the Fl visa requirements of the United States Government. 

Is the admissions process appropriate? 
!ZI Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes !ZI No 

4.05 What evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the same version of the admissions criteria (e.g., that students admitted into specific 
programs for the same start date are admitted under the same admissions criteri~? 
In reviewing 33 student files of currently enrolled students the team found that the campus consistently 
applied admjssions criteria in judging the admissability of all student files reviewed. 

4 .06 Does the admissions policy confonn to the campus's mission? 
!ZI Yes D No 

4.07 ls the admissions policy publicly stated? 
IZ!Yes 0No 

4 08 Is the admissions policy administered as written? 
[gj Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 

• 
• 

• 
• 
• 
• 
• 
• 
• 

(a) Clearly outlines the financial obligations of both the institution and the student? 

!ZI Yes D No 
(b) Outlines all program-related tuition and fees? 

[gj Yes D No 
(c) Has a signature of the student and the appropriate school representative ? 

D Yes !ZI No 

If No for any item , insert the section number in parenthe ses and explain : 
(Section 3-1-414) : The follow ing stud ents' enro llm ent agreements did not contain the irutial s of the 
student, as re uired on the form : 
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• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 

Students who did not initial their enrollment agreement and dil1a:tf sign the&llt,pliclln for admissions 
were: 

How does the campus evidence that a copy of the agreement has been provided to the student? 
The campus does not evidence that a copy of the agreement has been provided to the student. 

If there is no evidence that a copy has been provided to the student, insert the section number in 
parentheses and explain: 
(Section 3-1-414): The team could not verify that the campus provided a copy of the enrollment 
agreement to the student. The enrollment agreement currently does not have an item nor this there a 
separate acknowledgment which the student can sign to indicate that he/she has received a copy of the 
agreement. 

4.10 Who is responsible for the oversight of student recruitment at the campus, and what are this person's 
qualifications? 
Mr . - is responsible for the student recruitment for this campus. Mr. - was transferred from 
ACCT in Fairfax to assume his current position for the new branch campus starting in January 2016. In 
this full-time position he is responsible for day-to-day campus operations, including admissions. As 
previous ly noted , Mr. - holds a bachelor's degree in finance and accounting from North South 
University Bangladesh , a master's degree in international economics from Cardiff University in Cardiff, 
UK, and a master's degree in computer information systems from American College of Commerce and 
Techno logy. Mr.~ as hired by ACCT to work in the admissions department while he was 
pursuing a master's degree. Prior to coming to the U.S. he worked in higher education both in 
Bangladesh and the UK. 

4.11 Describe the recruiting process for new students . 
The campus advertises in a local chamber of commerce newspaper , but most of their students are a result 
of word-of-mouth referrals from other students . Once an indiv idual expresses an interest in the campus, 
he/she is invited to the campus and interviewed by Mr. - The student then must submit all of the 
proper paperwork and all students at this campus who are from outside of the U.S.A. need Fl visas. In 
the new group of students that were recent ly enrolled. all but two of them are in the master's degree 
programs. Orientation is held at the beginning of each quarter. 
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Based on interviews, observations, and a review of recruitment materials, is the process compatible with 
the educational objectives for the campus? 
1:8] Yes D No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following: 
(a) Courses and programs? 
[Z] Yes D No 
(b) Services? 
~Yes 0No 
( c) Tuition? 
[ZJ Yes D No 
(d) Terms? 
~Yes 0No 
(e) Operating policies? 
[ZJ Yes D No 

[f Yes, describe how communication to students of the above items is documented: 
irhe enrollment agreement is inclusive of many facets of the information passed to students in the 
enrollment process. Students verified with the team that the information given to them in the interview 
process was complete and accurate. 

4.13 How does the campus supervise its recruiters to ensure that their activities are in compliance with all 
applicab le standards? 
The campus is not currently able to evidence how it supervises its recruiters to ensure that their activities 
are in compliance with all applicable standards. 

If the institution does not maintain this documentation, insert the section number in parentheses and 
explain : 
(Section 3-1-4'12(f)): The campus and instituti on had no documentation to evidence that it supervises its 
admissions person, Mr.~ e that the admissions activities are in compliance with all 
applicable standards. While Mr.-had several records of Lynda trainings in his file, there is no 
correlation between many of these trainings and the admissions process or product information about the 
campus, or applicable standards. No performance review for his admissions function was evidenced in 
his file. 

4.14 Describe how the institution maintains documentation that demonstrates that it systematically monitors its 
recruitment activities (i.e. recorded calls, secret shopper results, training materials, remediation efforts, 
etc .). 
(Section 3-1-412(a)): As mentioned above, there is no evidence that the campus and institution maintain 
any documentation that demons trates that it regularly monitors its recruitment activities. 

4.15 Has the campus developed and demonstrated implementation of a recruitment training plan that allows for 
sufficient monitoring and oversight? 
D Yes t8J No 



VER. September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 17 of 58 

If No, insert the section number in parentheses and explain: 
(Section 3-1-412(a)): The campus has no recruitment training plan for its admissions personnel, to 
include sufficient monitoring and oversight, that the team could review. 

4.16 Does the campus use prospective student names obtained as a result of a survey, canvass , or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes IZ! No 

4.17 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes IZ! No 

4.18 Are the titles of recruitment and enro llment personnel appropriate? 
~Yes 0N o 

4.19 Who makes the final deci sions regardin g financial aid eligibility, packaging , awarding, and disbursement, 
and what is their experience ? 
The campus does not currently participate in financial aid programs, so there is not an individual 
appointed to make final decisions regarding financial aid eligibility, packaging, awarding, and 
disbursement. 

Is this person someone other than recruitment and enrollment personnel ? 
D Yes D No ~ Not Applicable (The campus does not participate in financial aid.) 

4.20 Describe the policie s and procedures for evaluatin g and accepting transfer credit and the evidence reviewed 
to support their consistent app lication : 
Ms. who is located at the Falls Church main campus, is responsible for the 
evaluation and determination of of transfer of credits. The catalog explains the procedures ; students mu st 
submit official transcripts to the institution, and the evaluation of the transfer includes a review of the 
description , credits , and grade of each course. Undergraduate courses must have a grade of "C" or higher , 
and graduate courses must have a grade of" B" or better to be considered for transfer . 

4.21 Does the campus publicize its transfer of credit policies , including policies related to accepting transfer 
credit from another campus? 
~Yes 0No 

4.22 Has the campus established articulation agreements with other institutions ? 
D Yes ~ No (Skip to 4.2 3.for Mas/er 's Degree Programs or 4.24 for all prof(rams.) 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 What is the maximum permissible numb er of transfer credits into the program? 
The catalog states, and the staff on site and at the main campus stated, that the policy is that 18 quarter 
credit hours could be accepted for transfer into the master's degree programs. 
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FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress (SAP) policy, in its entirety, published in the catalog? 
~Yes 0No 

[f Yes, state the page number(s) where the standards of SAP policy is published. 
Undergraduate SAP policy is listed on pages 27-29 and the graduate SAP policy is listed on pages 60-62 
of the current catalog. 

4.25 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length? 
~Yes 0No 
(b) A schedul e that designates the minimum percentage of work that a student must successfully 

comp lete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

~Yes 0No 
(c) Procedures for re-establishing satisfactory academic progress? 
~ Yes D No 
(d) A definition of the effects of the following on the CGPA and successfu l course -completion 

percentage: 
Withdrawals? 
~ Yes D No 
Incomp lete grades? 
[g]Yes 0No 
.Repeated courses? 
~ Yes D No 
Non-punitive grades? 
~ Yes D No D Not Applicable (not offered) 
Non-credit or remedial courses? 
~ Yes D No D Not Applicable (not offered) 
A warning status? 
D Yes D No ~ Not Applicable (not used) 
A probationa ry period? 
[gj Yes D No 
An appeal process? 
~Yes 0No 
An extended-enrollment status? 
~ Yes D No D Not Applicable (not offered) 
The effect when a student changes programs? 
~ Yes D No D Not Applicable (The campus only offers one program of study.) 
The effect when a student seeks to earn an additional credential? 
[8J Yes D No D Not Applicable (The campus only offers one program.) 
The implications of transfer credit? 
lZJ Yes D No 
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4.26 Describe the evidence that demonstrates that the campus applies its SAP standards consistently to all 
students. 
The team found in the student files reviewed evidence of SAP reviews. Student files conta ined 
notifications to the students of their SAP status. 

4.27 Are students who are not making satisfactory academic progress properly notified? 
IZ] Yes D No D Not Applicable (No students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
l:8J Yes D No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGP A of 2 .0 on a scale of 4.0 or its equivalent , or have academic 
standing consistent with the institution's requirement s for graduation? 
l:8J Yes D No D Not Applicable (All programs are less than two years.) 

4 .30 Is there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being eligible for Federal financial aid? 
l:8J Yes D No D Not Applicable (All programs are less than two years.) 

The campus has only had students enrolled at the master's level for three quarters and just recently 
enrolled its first bachelor's degree students. Thus, the second year of a program has not yet been offered, 
and the campus does not participate in Title IV studen t financial aid programs . 

4.31 Are qualitative and quantitative components evaluated cumulative ly for all periods of a student's 
enrollment? 
IZ]Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning or probation status? 
D Yes D No ~ Not Applicable (The campus does not participate in finan cial aid.) 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, have 
eligibility for financial aid reinstated , and considered to be malcing satisfactory academic progress? 
IZ] Yes D No D Not Applicable (There are no such student s.) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigat ing circumstances)? 
D Yes D No ~ Not Applicable (The campus does not have extended enrollment and/or does 
not participat e in financial aid. Skip to -1.37.) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs? 
~Yes 0No 
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4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
,Ms. the institution's registrar at the Falls Church campus, is responsible for the 
administration of SAP. Ms. - has been the registrar at this campus for about a year and a half. She 
reviews all students at the California campus at the end of each quarter, checking their CGPA and theili 
time frame to ascertain SAP. Ms. holds a bachelor's degree in business from Strayer University. 
She has held several administrative suppoti positions during her career. 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
~Yes 0No 

4.39 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactori ly in their programs? 
The campus has a very caring set of faculty members that are willing to meet with the students at their 
convenience, so tutoring is readily available at student request. 

Are these mechani sms appropriate and do they demonstrate the campus ' s commitment to assisting 
students? 
~Yes □No 

4.40 Does the campus finance any of the following: (Mark all that apply.) 
(a)~ Scholarships? 
(b) D Grants? 
(c) D Loans? 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to ./..-12.) 

If Yes for any item, does the campus properly identify all scholarship, grant , and loan programs? 
~Yes 0No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship, and grant programs in its catalog? 
~Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

lf Yes, have students confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the :financial records of students clearly show the following: 
(a) Charges? 



VER September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 21 of 58 

~Yes 0No 
(b) Dates for the posting of tuition? 
~ Yes D No 
(c) Fees? 
~Yes 0No 
( d) Other charges? 
!Zl Yes D No 
( e) Payments? 
~Yes 0No 
(f) Dates of payment? 
~ Yes D No 
(g) The balance after each transaction? 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ~ Not Applicable (The campus has not changed tuition or fees since the last 
catalog publication .) 

4.46 Is the campus's refund policy published in the catalog? 
~Yes □No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
~Yes D No 

4.48 Describe the documentation to evidence that the camp us is following its stated refund policy. 
The team reviewed the files of the two students who withdrew in the last quarter, and neither student was 
due a refund, but calculations were completed to verify that the student did not qualify for a refund. 

4.49 Does the campus participate in Title IV financial aid? 
D Yes cg] No (Sk;p to 4.5.J.) 

4.54 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes cg] No (Skip to .J.55.) 

4.55 The beginning enrollment on the most current Campus Accountability Report (CAR) is NIA. 
The ending enrollment reported on the previous year's CAR is NI A. 

4.56 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
D Yes D No ~ Not Applicable 

4.57 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repaym ent obligation s. 
~ Not Applicable (The campus does not participate in financial aid.) 
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FOR MASTER'S DEGRE .ES ONLY 

4.58 Do all students enrolled in master's degree programs possess a bachelor ' s degree? 
[8:J Yes D No 

4.59 Describe the techniques used by the institution to evaluate applicants' qualifications to benefit from 
grad uate study . 
The campus requires that the student applying for a master's degree program have a bachelor's degree 
from an institution in the U.S. that is accredited by an agency recognized by the U.S. Departmen t of 
Education or received the degree from a foreign uni versity that is recognized by the AACRAO EDGE 
database. 

5. EDUCATIONAL ACTJVITIES 

FOR ALL PROGRAMS 

5.01 Are th e crede ntials awarded by the campus in compliance with its accre ditation approval and in 
compliance with applicable state laws? 
[8:J Yes D No 

5.02 Who is assigned to oversee the educationa l activities of all programs at the campus , and what are this 
person 's qua lifications ? 
Dr . - administers the academic programs at the campus; he is also respons ible for the capstone 
course. As noted previously, Dr. -h olds a bachelor 's degree in psychology from Valparaiso 
University , a MBA in international management from Thunderbird School of Global Management , and a 
P hD in organizational manageme nt from Capella University. Dr. -h as more than nine years of 
expe rience in higher education as a department dean , faculty member , and chief academic officer . He is 
qualified to administer the acade mic programs . 

5.03 Does this person have appropriate academic or experiential qualifications? 
[8:J Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the developme nt and adm inistrat ion of the programs . 
The campu s mak es provisions for the program administrators to have sufficient authority and 
,responsibility for the admini stration and development of the programs . Responses from the team ' s 
intervi ew with Dr. -in dicated that he and Mr. are involved with the hiring of 
faculty , faculty evaluation s, holding of faculty meetings, curriculum development , student advising and the 
academic administration of all the programs. 

5.05 Is the time devoted to the administration of the educational programs sufficient ? 
[8:J Yes D No 

5.06 Is there a published policy on the responsibility and authority of faculty in academ ic governance? 
[8:J Yes D No 
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5.07 Does the polic y, at a minimum, address the role of the faculty in the following areas: 
(a) Development of the educational program? 
~Yes 0No 
(b) Selection of course materials, instructional equipment , and other educational resources ? 
[:g] Yes D No 
(c) Systematic evaluation and revision of the curriculum? 
~Yes 0No 
( d) Assessment of student learning outcomes? 
[:g] Yes D No 
(e) Planning for institutional effectiveness? 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
~Yes 0No 

Page 23 of 58 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employm ent or Ii censure by the state in which the campus is approved? 
D Yes ~ No (Skip to 5.10.for renewal qfaccreditation. Skip to 5.12 for inWal grants.) 

FOR RENE\\/AL OF ACCREDJTATION ONLY 

5.10 Does the campu s have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to 5.12.) Not Applicable - Special Visit 

FOR ALL CAM PUSES 

5 .12 Are the educationa l programs consistent with the campus's mission and the needs of its students? 
~Yes D No 

5.13 How does the campus involve students, graduates , administrators, facu lty, and other interested parties 
such as advisory committees in the formation of po licies and the design of educationa l program s? 
'fhe team reviewed faculty meeting minutes and interviewed Dr. -- and faculty to ve1ify the 
involvement of students and faculty in the formation of policies anc1""ct"esig of educatio na~h e 
jnvolvement occurs through collection of feedback informally from student s, through Dr ...... 
open-door communication with student s and faculty, end of course student survey results, and faculty 
meet ing discussions. The campus regularly coordinates with the ACCT main cam us for guidance and 
has plan s to begin an advisory board in November 2016. 

5.14 What provisions are made for individual differences among students in the learn ing env ironment? 
Provisions made for individual differences among students in the learning environment include: additional 
academic support with individualized tutoring by instructors, as needed, online You Tube tutorials, and th {j 

use of a variety of teaching methods and class assignments to cater to different learning styles. The team 
found through interviews that the campus plans to hire a Chinese speaker to assist with some cultural or 
Language barriers that students may encounter . 

5.15 Describe the system in place to evaluate, revise , and make changes to the curriculum. 
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The system utilized by the campus to evaluate , revise, and make changes to the curriculum includes the use 
of feedback from students and faculty communicated to the assistant campus director and campus director. 
'The can1pus gathers feedback from end-of-course surveys from students a:nd faculty meetings. Dr. 
- communicates with the main branch campus regarding systematic changes , revisons, and 
evaluations of curricu lum. 

5 .16 Does the faculty participate in this process? 
[8]Yes 0No 

5.17 What evidence did the team review to confirm that credit is appropriately converted in relation to total 
student contact hours in each class? 
(Section 3-t-516(a)(i)): The campus does not appropriately convert contact hours to credit hours. The 
academic credit analysis (ACA) identifies only lecture hours in all programs. However, the team 
perceived that there are extemship components in the cooperative education courses (ACC399, ACC590 , 
,BUS590, and CIS590) offered in the undergraduate and graduate programs at the campus. The 
descriptions for these courses state, "This course is a three-way partnership among student, employer, 
and [the campus]. The course allows students to apply their learning and to develop skills in their chosen 
career area through a part-time or full time supervised work experience." Re-calculation of credit hours 
based on the appropriate attribution formula for courses with externship components will change the 
credits awarded for the course. 

Additionally, there are three courses offered at the graduate level - ACC590 (l-6), Cooperative 
Graduate Education in Accounting; BUS590 (1-6), Cooperative Graduate Education in Business 
Administration; and CIS590 (1-6), Cooperative Graduate Education in Computer Information Sciences ­
which are described in the catalog as" ... a continuation of the [ACC/BUS/CIS] 590 course." Students 
are able to take this course upon completion of the required initial 4.5 credit cooperative graduate 
education course described in the previous paragraph. Essentia lly, if the student continues to work, s/he 
is then awarded one credit per term, up to six additional terms . The ACC590 (1-6), BUS590 (1-6) , and 
CIS590 (1-6) courses are not identified on the ACAs or mentioned in program descriptions and, 
consequently, have not been appropriately measured. Therefore, the campus cannot demonstrate how 
the se courses had been calcu lated into each graduate program 's total contact and credit hours . 

5.18 Does the campus award academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal expe riences? 
[8] Yes D No ({/ No, skip to 5.19.) 

If Yes, summarize the method s used for evaluating subject competency and awarding such credit. 
1The team reviewed the Life Experience or Advanced Standing Application Form and interviewed the 
special assistant to the president, Mr. -...ilfh e anticipated method to be used for evaluating and 
awarding prior life experience credit ~ortfolio process which includes: 1) determination o( 
eligibi lity of student, 2) investigation of experience, 3) determination of acquired learning to be credited, 
and 4) awarding of the credit. 

Does the campus have an established systematic method for evaluating and awarding such academic 
credit to which the campus adheres? 
[8] Yes D No 
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If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
required? 
D Yes D No cg] Not Applicable (No student has made such a request.) 

5.19 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
cg]Yes 0No 

5.20 Are the following appropriate to adequately support the number and nature of the general education 
courses? (ff only nondegree programs are offered with no general education courses, or if all general 
education courses must be tran~ferred in, skip to 5.21.) 
(a) Facilities . 
[gl Yes D No 
(b) Instructional equipment. 
iZIYes 0No 
(c) Resources. 
rgj Yes D No 
( d) Personnel. 
iZIYes □No 

5.21 Describe how the campus provide s an environment for its faculty that is conducive to effective classroom 
instruction. 
There was documentation in faculty files of receipt of a faculty handbook that provides detailed 
information regarding the expectations for classroom management, teaching duties, faculty plan 
development , and faculty governance. All current faculty files also contained documentation for an in­
service titled " Interactions Teachers-Student Training. Instructors confirmed that the campus is supportive 
of their teaching styles and selection of course learning materials, and encourages them to provide 
suggestions for improvement and improve themselves through Qrofessional growth. 

5.22 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
cg] Yes D No 

5.23 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
D Yes fZI No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and 
explain : 
(Section 3-1-542): The campus does not maintain documentation of official transcripts for all qualifying 
credentials for faculty. Dr. - file contained only copies of transcripts for his credentials as liste~ 
in the catalog, and which qualify him to currently teach the capstone and cooperative graduate education 
courses in the computer information systems (CIS) , accounting (ACC) and business administration (BA) 
programs. His official transcripts documenting his PhD degree in organizationa l management and his MBA 
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degree are housed at the Falls Church main campus. 

5.24 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRA0), or the National Association of Credential Evaluation Services (NACES) 
to determine the equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No IZI Not Applicable (No faculty members hold foreign credentials.) 

5 .25 Is there documented evidence of a systematic program of in-service training at the campus? 
1:8:l Yes D No 

If Yes, how is this documented? 
The team reviewed faculty files and found in each file a 2016 faculty development schedule. The campus 
has scheduled three in-services programs for 2016 dated February 20 (completed), October 22 (planned), 
and December 10 (planned). The in-service training schedules are determined by the campus director. The 
February 2016 in-service training was documented by certificates in faculty files, and was confirmed 
during interviews with faculty . 

5. 26 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
~Yes ONo 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
~Yes □ No 

5.28 Describe the process the campus uses to determine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of development of the educational programs . 
The process used by the campus to determine if there is an adequate core of full and part-time faculty 
jncludes mandatory services and incentives like in-service trainings , faculty evaluations, academic 
freedom , provision of instructional resources , professional development and growth. Dr. -
described the additional benefits that faculty may have of receiving financial awards for~ 
research , writing, and presentations, as described on page 42 of the employee handbook. The most recent 
school catalog explains employee educational benefits that are offered to employees. All of these activities 
and benefits promote retention of faculty to ensure continuity of the educational programs . 

5.29 Describe the contracts and/or agreements the campus has with other institutions or entities. 
The campus does not have any contracts or agreements with other institutions or entities at this time. 

Do the contracts and/or agreements comply with all requirements of the applicable criteria , including 
disclosure in the catalog? 
0 Yes O No iZI Not Applicable 
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FOR BACHELOR'S DEGREES ONLY 

5.36 Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in 
general education courses? 
1:8] Yes D No 

5.37 Summarize the general education courses and describe whether they meet the Glossary definition of 
general education and place emphasis on principles and theory, not on practical applications associated 
with a particular occupation. 
The general education courses offered for the bachelor's level program s at the campus include: ENGi 10 
English Composition , ENG200 Research and Writing, MAT I 00 College Algebra, MAT 130 Descriptive 
Statistics, POL350 Contem porary International Problems, and POL400 Geopolitics. The general education 
courses in the humanities, social sciences, sciences, and mathematics areas meet the standards as outlined, 
jn the glossary. 

5.38 Are at least one-half of all lower-divi sion subjects and all upper-division courses that are part of the 
bachelor's degree program taught by faculty member s who have graduate degrees , professional degrees, 
or bachelor's degree s plus professional certification? 
IZJ Yes D No 

FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling , and student orientation . 
The student services offered by the campus includes individualized tuoring from the faculty, online 
training for library services, and an online and on-ground orientation and tour. The students receive 
guida nce and support from Mr.- the assistant campus director. 

5.40 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities , and what are this person' s qualification s? 
The campus does not currently have a designated staff person for the oversight of counseling of students 
on employment opportunities. The team reviewed 33 student files and all students are currently on an F­
l visa, and do not qualify for employment in the United States at this time.There is a plan for the 
librarian to also adopt the job responsibili ties of employment assistance/career services as is done at thlj 
falls Church main campus. 

5 .41 How does the campus ensure that employment assistance is offered to all students? 
The campus does not currently offer employment assistance since all students are on F-1 visas and they 
do not qualify for employment after graduation. The campus does have a plan to follow the model at the 
main campus with the librarian being responsible for career services, including assisting students with 
resume writing, mock interviews , job search, guest speakers, and job fairs. 

5.42 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus ' s graduates? 
D Yes D No (gj Not Applicable (There have been no graduates.) 
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If Nol Applicable, explain: 
The campus began operations in February 2016, and has not yet had any graduates. 

5.43 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
0Yes ~No 

5. 44 Describe the extracurricular educational activities of the campus (if applicable). 
The campus has no current participation in extracurricular activities at this time. 

6. EDUCATJONAL FACILITfES 

6.01 Describe the physical facility of the campus. (Include details such as campus location, square footage, 
distribution of space , parking situation , and any other pertinent information.) 
American College of Commerce and Technology occupies 6,600 feet on the 41h floor of an attractive 
office building located in Alhambra, California. The space was previously designed for a fashion schoo l 
and is bright and cheerfu l with a wide central hallway, windows in mo st classrooms, and walls decorated 
with artwork reminiscent of the previous occupants. There is an attractive reception area, three lecture 
rooms, one computer room, a small library, a large multi-purpose room, administrative offices, and a file 
room. A large bulletin board in the hallway provides a space for the class schedule, news, and telephone 
numbers and e-mails for administrators, academic directors and program leads. Ample parking is 
available for $3 per day and there is access to nearby public transportation. 

6.02 Does the campus utilize any temporary additiona l space location s? 
D Yes [8] No 

6 03 Does the campus utilize learning sites? 
D Yes [8] No 

6.04 Are all facilities (inc luding additional space and learning sites) appropriate for the size of the student 
population and the program s offered? 
D Yes IX]No 

6.05 Are the following appropriate to support the student population and the programs offered at all locations 
(including additional space and learning sites): 
(a) Equipment? 
IZJ Yes D No 
(b) Instructiona l tools? 
~Yes 0N o 
(c) Machinery? 
IZJ Yes D No 

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation 
regulations? 
[8J Yes D No D Not Applicable 
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GENERAL COMMENTS: 
The facility is adequate for the current student enrollment and there is room for growth; with classes now offered 
only on Saturday, there is room for expansion through scheduling. Also, the administration reports that there is 
additional space within the building for expansion if ever needed. 

7. PUBLICATIONS 

7.01 What catalog was used during the evaluation? (Include the year, number , and volume, if approptiate.) 
The catalog used during the evaluation was the American College of Commerce & Technology 2016 
Catalog, Volume 7, No. 6, for October 2016. 

7.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students? 
t:8J Yes D No 

7.03 Does the catalog contain the following items: 
(a) A table of contents and/or an index? 
IZI Yes D No 
(b) An indication of the year(s) for which the catalog is effective on the front page or cover page? 
~Yes ONo 
(c) The names and titles of the administrators? 
IZI Yes D No 
(d) A statement of legal contro l which includes the names of trustees, directors, and officers of the 

corporation? 
IZI Yes D No 
(e) A statement of accreditation? 
IZI Yes D No D Not Applicable (initial applicant) 
(f) A mission statement ? 
IZI Yes D No 
(g) A list of full-time faculty members , qualifying credentials , awarding institution , and area of teaching 

specialization? 
~Yes □ No 
(h) An academic calendar? 
IZI Yes D No 
(i) A full disclos ure of the admission requirements? 
OYes ~No 
(j) A statement for each curriculum that includes a state ment of objective or purpose; an accurate and 

complete list of all courses in the curriculum with a unique identifying number , title and credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessaiy 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the cuniculum? 

OYes ~No 
(k) A desc1iption of each course that includes the identifying number, a title, credit or clock hours 

awarded , a concise description of the course contents, and any necessaiy prerequisites and/or 
corequisites? 

OYes [ZINo 
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(1) An explanation of the grading system that is consistent with the one that appears on the student 
transcript? 

l:8J Yes D No 
(m)A definition of the unit of credit9 

l:8J Yes D No D Not Applicable (The campus does not award credit.) 
(n) A complete explanation of the standards of satisfactory academic progress? 
l:8J Yes D No 
(o) A description of the certificates, diplomas, and/or degrees awarde.d along with a statement of the 

requirements necessary for completion of each? 
0Yes ~No 
(p) The transfer of credit policy? 
[ZJ Yes D No 
(q) A statement of the tuition, fees, and any other charges? 
[g] Yes D No 
(r) A complete and accurate list of all scholarships, grants, and/or loans offered? 
C8J Yes D No D Not Applicable (No scholarships, grants, or loans are offered .) 
(s) The refund policy? 
i:gj Yes D No 
(t) A statement describing the student services offered? 
r:gj Yes D No 
(u) A student grievance policy that includes the name and address of ACICS (which may be in the student 

handbook instead of the catalog)? 
~ Yes D No D Not Applicable (initial applicants only) 

If No for any item, insert the section number in parentheses and explain : 
(Section 3-1-701 and Appendix C): The catalog does not contain an accurate description of the master's 
degree awarded in computer information systems because it does not reflect the approved name of the 
computer infonnation systems programs. The catalog indicates that all levels of the CIS programs are 
instead titled "Computer Information Sciences." The campus provided a detailed explanation and history 
to the team as to how the ACCT institution has been trying to modify the name of the program from 
''Systems" to "Sciences" with the State Council of Higher Education for Virginia (SCHEY) since July 
20 15, which is required prior to application to ACICS. However, the modification hasn't yet been 
acknowledged by SCHEY to precede application to ACICS, and the institution is offering the programs 
under the name "Co mputer Information Sciences." 

In addition, the catalog lacks some details for elective courses. The program description for the bachelor's 
degree in accounting program indicates that students will have to take 8 courses (36 credits), as selected in 
consultation with an academic advisor, as a program requirement. The pool of courses from which students 
,may pick an elective course is not provided. However, there are a multitude of courses in the course 
description section of the catalog that are not designated to any particular program. So, it is not clear if 
students can choose from any elective courses available (as prerequisites noted allow for), regardless of the 
,student's program of study. The extra courses, listed within the course description section, that are in the 
accounting and general education fields include: 

• ACC290 Cost Accounting~ 
• ACC302 Accounting Information Systems; 
• ACC399 Cooperative Education in Accounting; 
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ACC495/496/497/498 CPA Review I/II/III/IV; 
ENG I 05 Oral Communication; 
ENG3 l O Business Communications; 
HUM360 Roman Life, Culture and Language; 
HUM365 Asian Studies ; 
HUM3 70 Middle East Studies; 
HUM380 African Studies ; 
HUM390 Philosophy; 
HUM490 Special Topics in Humanities I; 
HUM491 Special Topics in Humanities II; 
MA T200 Pre-calculus; 
MA T300 Calculus; 
MA T350 Inferential Statistics; 
POL 100 Introduction to Politica l Science; 
POL250 Contemporary US History; 
PSY200 Psychology and Menta l Health Theory; an~ 
SC1295 Special Topics in Science and Technology . 
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the graduate programs section of the catalog includes several additional, unassigned courses in the course 
description s, as well. They are: 

• ClS581 Digital Transfonnation ; 
• CIS583 Current Issues in Management Infonnation Systems; 
• CIS585 Compiler Designs and Constructions; 
• CIS590(1 -6) Cooperative Graduate Education in Computer lnfonnation Sciences (continuation , 1 

credit); 
• CIS592 Special Topics in lnfonnation Technology; 
• CIS59J Special Topics in Data Minin g and Data Warehousing ; 
• CIS596 Interactive Computer Graphics; 
• ECO560 International Economics; and 
• HCM574 Managed Care and Reimbursement Systems. 

Several courses listed in the graduate degree program concentration com onent grou s are also missing 
from the course descriptions in the catalog. They are: 

• FIN503 International Finance; 
• FINS IO Money, Banking , and Finance : 
• HCM585 Healthiness and Wellness; 
• BUS597 Statistica l Analysis of Business Programs ; 
• CIS543 Telecom. Found Mathematics; 
• MGT502 Systems and Business Analysis ; 
• MGT503 Project and Process AnaJysis 
• MGT505 PMP Hands-on Practical; and 
• MGT598 Project Management 

Finally, the catalog does not fully disclose admissions requirements for the master ' s degree in accounting 
P.rogram. The catalog indicates , under graduate admissions re uirements , that "Students who have not 
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completed the equivalent of a bachelor's degree in a closely related field may be required to complete 
prerequisite courses to assure readiness for the graduate program." While these program-prerequisite 
/admissions-required courses are disclosed in the catalog for the MBA and master's degree in computer 
jnfonnation systems programs, they are not disclosed for the master's degree in accounting program . 

7.04 Does the campus offer degree programs? 
IZI Yes D No 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numbering system (for all levels)? 
1:8] Yes D No 
(b) Identification of courses that satisfy general education requirements (for occupational associate' s, 

academic associate 's, and bachelor 's degree s only)? 
~ Yes D No D Not Applicable 
(c) Identification of courses that satisfy the concentration requirements (for academic associate ' s and 

bachelor 's degrees only)? 
D Yes [ZI No D Not Applicable 
(d) .Identification of courses that satisfy the upper-division (for bachelor 's degrees only)? 
1:8] Yes D No D Not Applicabl e 

ff No for any item, insert the section number in parenthe ses and explain : 
(Section 3-1-701 and Appendix C): The bachelor's degree in accounting program does not identify the 
appropriate amount of courses that satisfy the concentration requirements for a bachelor 's degree program. 
Bachelor ' s degree programs are to include 90 quarter hours within the area of concentration; the program 
includes 31.5 quarter credits of professional core component courses, and 54 credits of major component 
courses, which only add up to 85.5 quarter credits in the area of concentration . 

7.05 Does the campus offer courses and/or programs via distance education? 
1:8] Yes D No (!( No, skip lo 7. 06.) 

If Yes, does the catalog contain the following: 
(a) A description of each mode of delivery used for distance education courses? 
1:8] Yes D No 
(b) Any add itional or different admissions requirements for students taking distance education courses? 
D Yes D No 1:8] Not Applicable (There are no additional or different admissions 
requirements .) 
(c) A description of any tests used to detennine access to distance education? 
D Yes D No IZI Not Applicable (No additional tests are given .) 
(d) A desc1iption of the resources and equipment the students must have to avail themselves of distance 

education instruction? 
1:8] Yes D No 
( e) Costs and fees associated specifically with distance education? 
D Yes D No [XI Not Applicable (There are no additional costs and fees .) 

7.06 Is the catalog updated at an appropriate interval? (An addendum/supplement should not be used as a 
substitute for meeting this expectation.) 



VER September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 33 of 58 

IZ] Yes □No 

707 Does the catalog contain an addendum/supplement? 
[gj Yes D No (!/No, skip lo 7.08.) 

1f yes , describe the addend um/supplem ent content. 
The campus created a temporary addendum to include revisions and clarifications for the catalog, as per 
the team's notation of potential concerns, to be incorporated into a revised catalog by the end of ACICS's 
visit to the American College of Commerce & Techno logy main campus in the same week. 

(a) Does the addendum/supp lement include the school name and location and the effective date for the 
entire docume nt (or for individual sections if effective dates vary)? 

[g]Yes 0No 

(b) Do students receive a copy of the addendum/supplement with the catalog') 
~Yes 0No 

7.08 Is the catalog available online? 
IZJ Yes D No (If No, skip to 7.09.) 

If Yes, does it match the hard copy version? 
D Yes [gj No 

If No (the online version does not match the hard copy version), insert the sect ion number in parentheses 
and exp lain: 
(Section 3-1-701 imd Appendix C): The catalog online does not match the hard copy version. The ACCT 
institution has a catalog on the website's main page that is applicable to both campuses, as well as a 
cata log on the California campus web page that is also app licab le to both campuses. The catalog posted on 
the main page is Volume 7, No. 5 for August 2016, and the cata log on the California campus page is 
Volum e 7, No. 6 for October 20 16. The curre nt hard copy catalog is Volume 7, No. 6 for October 20 16. 

7.09 Does the campus utilize a multiple -schoo l catalog? 
[gj Yes D No (!/ No, skip 10 7. I 0.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
[gj Yes D No 
(b) Are all photographs properly labeled to identify the location depicted? 
~Yes □ No 
(c) Are faculty and staff properly identified with respect to the campus to which they belong? 
[g] Yes D No 

7.10 ls all advert ising and promotional literature, through any type of media (social media, web site, 
newspapers, etc.), truthful and dignified? 
[gj Yes D No 
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If No, insert the section number in parentheses and ex lain: 
(Section 3-1-703 and Appendix C): The campus ' s adve.rtising and website do not follow Counci~ 
standards. The team reviewed an advertisement used in a local newspaper that has the statemen~ 
"Nationally accredited by ACICS," which is not one of the options for disclosure of accreditation status as 
per the Accreditatio11 Criteria. The advertisement and the institution 's website also identify the computer 
information systems programs as "Computer Information Sciences," a prOh7fam name change which has 
not been applied for or approved by ACICS, as noted above. Lastly, the website has a few discrepancies in 
.its programs of study page - each of the master 's degree programs are noted as consisting of 54 credits and 
528 hours of classroom instruction when the programs are 540 contact hours each. The bachelor's degree 
in accounting program is listed as having 27 credits of core component courses (6 courses) , 54 credits of 
major component courses (12 courses), 54 credits of general studies courses (12 credits), and 40.5 credits 
of elective courses (10 courses). The catalog indicates that the program is composed of 31.5 credits of core 
courses (7 courses). 54 credits of major component courses (12 courses), 58.5 credits of genera l studies 
courses ( 13 courses), and 36 credits of elective courses (8 courses). Consequently, the listing of program 
courses in the catalog differs from the listing of courses and the total number of credits (website - 175.5 . 
catalog - 180) on the website for the bachelor ' s degree in accounting program . 

7.11 Is the correct name of the campus listed in all advertising, web postings, and promotional literature? 
IZJ Yes D No 

7.12 Where does the campus advert ise (publications , on line , etc.)? 
The campus advertises online through the institutional website, on Facebook, and with an advertisement in 
the local new spaper. 

Are all print and electronic advertisements under acceptable headings ? 
~Yes □ No 

7 .13 Does the campus use endorsements, commendations , or recommendations in its advertising? 
0 Yes ~ No {!/ No, skip lo 7.14.) 

7.14 Does the campus utilize services funded by third parties? 
□ Yes ~ No (!f No, skip 1.0 7.15.) 

7.15 Does the campus avoid offering monetary incentives to attract student s and avoid making guarantees for 
job placement or salary for graduates? 
~Yes ONo 

7.16 ls the phrase "for those who qualify" properly used in all advertising that references financial aid? 
D Yes D No ~ Not Applicable (The campus does not participate in financial aid .) 

7.17 What campus and program performance information does the campus routinely provide to the public , and 
does it match the most recent CAR? 
As the campus hasn 't yet had to submit a CAR, it does not have performance information. w di'~close. toJ!w 
public. There is information regarding the retention and placement information for the main camp ~, ls 
re_Qorted on the CAR,i])rovided to the ~ub lic. 
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Where is this infonnation published, and how frequently is this infonnation being updated? 
This infonnation is published on the institution's website and is being updated annually. 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 

7.18 Does the catalog have a separate section describing the following: 
(a) Program requirements? 
r:g] Yes D No 
(b) Admission procedures? 
C8J Yes D No 
(c) Transfer policies ? 
r:g] Yes D No 
( d) Graduation requirements? 
C8J Yes D No 
(e) Regulations? 
r:g] Yes D No 
(t) Course descriptio ns? 
['g] Yes D No 

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

FOR ALL PROGRAMS 

8.01 Has the campus developed an adequate base of library resources? 
IZ! Yes D No 
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8.02 Does the campus ensure access of library resources to all faculty and students, including students at non­
main campuses? 
IZ! Yes D No 

8.03 Describe the training and support to faculty and students that the camp us provides in utilizing library 
resources as an integral part of the learning proce ss. 
The team interviewed Dr. director of online programs, and observed how the library 
training is set-up and provided to the students and faculty. The students and faculty receive training 
through a self-directed online video that includes a small competency assignment and test. 

8.04 Are adequate staff provided to support library development, organization of the collection, and access of 
Ii brary resources? 
IZl Yes D No 

8.05 Describe how the campus develops continuous assessment strategies for resources and infonnation 
services? 
The campus has developed continuous assessment strategies for resources and information services 
through the use of surveys from students, faculty, and staff meetings; collaborations with the main 
campus; and a plan to engage an advisory board of community members in November 2016. The 
cam)'.1us seeks to use feedback and information to further develoE the library resources and services. 
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Are these methods appropriate? 
1:8] Yes D No 

8.06 Describe the training process for the library staff. 
As the campus was just started in February 2016 and the current librarian Ms. is a 
qualified librarian with experience in the public library system, Ms. - is currently developing thti 
library training process for future additional library support staff, and is building the library. The 
students are currently in class only on Saturdays and the librarian is the only needed staff at this time 
The campus plans to further develop the training process for additional library staff when needed. Ms. 
- received additional assistance and guidance from the main campus librarian, Ms. --

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S , BACHELOR 'S, AND 
MASTER 'S DEGREES ONLY 

8.07 Is the campus's established annual budget appropriate to the size and scope of the camp us and the 
programs offered, and is the allocation appropriate ly expended for the purchase of books , periodicals, 
library equipme nt, and other resource and reference materials ? 
1:8] Yes D No 

8.08 What is the mount of the cun-ent year's library budget excluding personnel allocat ions? 
The current year's library budget is $1,760 .00. 

8.09 What portion of the current year's librar y budget has been spent? 
The portion of the current year's library budget that has been spent is $292.00. 

How has the money been allocated ? 
The money has been allocated to the purchase of hardcopy books for all of the programs. 

8.10 Describe the process of includin g the faculty in selection of library resources . 
'fhe process used by the campus to include faculty in the selection of library resources has been primarily 
through an e-mail outreach from the librarian, prior to the beginning of each quarter, to all faculty 
,regarding any library resources that will be needed. The campus also has a library mate1ial request fonn 
that faculty, students, and staff may submit to the librarian to suggest and request purchases. The librarian 
will then submit the requests to Dr. - for final approval of purchases. 

8.11 Are the library hours adequate to accommodate the needs of all students? 
~Yes 0No 

FOR ACADEWC ASSOCIATE'S,BACBELOR'S, AND MASTER 'S DEGREES ONLY 

8.12 Describ e how the faculty inspire , motivate , and direct student usage of the library resource s? 
The team interviewed faculty, students, and Dr. - and reviewed course syllabi to find that 
student usage of the libra resources is encouraged through the assigned req!_lirements for projects and 
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portfolios in the classes. The students state that they must have references in the assignments from the 
online library resources. 

Are these methods appropriate? 
~Yes 0No 

8.13 ls the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes □ No 

8. 14 Are records of physical and/or on!ine resources and circulation accurate and up to date? 
~Yes 0 No 

8.15 If interlibrary agreements are in effect, are the provisions appropriate , do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No 0 Not Applicable (no interlibrary agreements) 

8.16 Summar ize any full-text online collections available to students . 
The team reviewed the full-text online collections that are availab le to students through a demonstration 
from a current student. The student showed the access to the online library resource center and the 
PROQUEST database that included subscriptions to business, information technology, general interest 
periodicals, journals, and e-books. 

8.17 Are the library physica l holding s and /or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational program s? 
0Yes 0No 

8.18 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
including mathematics ? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGRE:ES ONLY 

8.19 Who supervises and manages the library on-site, and what are this person ' s qualifications? 
The on-site library is supervi sed and managed by the campus librarian , Ms. Ms. 

holds a master ' s degree in library and information science from San Jose State University and a 
bachelor 's degree in psychology from California State University , Los Angeles. She currently works at 
the Los Angeles Public Library as a reference librarian. Ms. ~ as been employed part-time with 
the campus since July 20 16 and is a member of the American Library Association (ALA). 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
C8'.]Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
~Yes 0No 
(c) Assist students in the use of instructional resources? 
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~Yes □No 

8.20 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library technologies and resources? 
rg] Yes D No 

8. 21 Have Ii brary staff transcripts from institutions not accredited by agencies recognized by the U.S . 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (NACES), the American Association of Collegiate Registrars 
and Admission Officers (AACRAO) , or the Association of International Credential Evaluators (AICE) to 
dete1mine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (Library staff do not hold foreign credentials.) 

8.22 Is documentation on file to reflect the librarian ' s participation in professional growth activities? 
[gl Yes D No 

The librarian was hired recently , in July 2016, and has a professional growth plan that includes two 
upcoming professional growth activities in October and November for Frontline Standard and Frontline 
Professional , which are on line library trainings. She is also a member of the ALA , and is currently working 
jn a public library. 

8.23 What are the library 's hour s of opera tion, and who is responsible for ove rseeing the library during these 
hour s? 
The team observed posted library hours as 10 a.m. to 4 p.m. on Saturdays , when classes meet. Ms. 

- oversees the library during these times and students have access to the online library 24 hours a 
day . 

8.24 Are the hours the library is open adequate to accommodate the needs of all students? 
[gl Yes D No 

8.25 Does the libra ry make available appropriate reference, research, and informati on resour ces to provide basic 
support for curr icular and educational offerings and to enhanc e student learning ? 
IZ]Yes 0No 

FOR MASTER'S AND DOCTORAL DEGREES ONLY 

8.36 Who supervises and manages the library on-site , and what are thi s person 's qualifications ? 
As previously mentioned, the on-site library is supervised and mana ged by the camp us librarian , Ms. 

Ms. -h olds a master ' s degree in library and information science and a 
bachelor 's degree in ~ gy. She currently works at the Los Angeles Public Librar y as a reference 
)ibrarian and has been employed part-time with the campus since July 20 16 . 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 
~Yes 0No 
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(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 
educationa l offerings? 

~Yes 0No 
(c) Assist students in the use of instructional resources? 
cg] Yes D No 

8.37 Are all individuals who supervise the library and assist students with library functions well-trained and 
competent in both using and aiding in the use of the library techno logies and resources ? 
t8J Yes D No 

8.38 Have library staff transcripts from institutions not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of the National 
Association of Credential Evaluation Services (NACES), the American Association of Collegiate Registrars 
and Admissions Officers (AACRAO), or the Association oflntemational Credential Evaluators (AICE) to 
determine the equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (Library staff do not hold foreign credentials.) 

8.39 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 
t8J Yes D No 

8.40 ls documentation on file to evidence that the libra1ian regularly participates in professional growt h 
activities? 
t8JYes 0No 

8.41 What are the library's hours of operat ion, and who is responsible for overseeing the library during these 
hour s? 
As noted previously , the team observed posted library hours as 10 a.m. to 4 p.m. on Saturdays, when 
classes are held. Ms.~ versees the library during these times and students have access to the 
online library 24 hours a day. 

8.42 During library hours , is there a professionally trained individual on duty who supervises the library and 
assists students with library functions , and who is competent both to use and aid in the use of the library 
technologie s and resources? 
IZJ Yes D No 

8.43 Do the library holdings exceed the requirements of the average student in order to encourage the 
intellectual development of superior students and to enrich the professional development of the faculty? 
IZJ Yes D No 

8.44 Does the collection includ e major professional journals and reference services, research and methodology 
materials, and as appropriate, information technologies and facilities? 
IZJ Yes D No 

8.45 Are the library holdings , including full-text online collections, up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs ? 
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~Yes □No 

8.46 What library resources does the campus provide to support a better understanding of scholarly research at 
the graduate level 
The team reviewed library resources that included a resource list and evidence of the ProQuest database 
that students access through the Moodie LMS. The campus provided the team a demon stration of the 
student Moodie dashboard. The dashboard had several resources for students to utilize, such as 
Lynda.com, APA reference resources , and tutorials on how to do researc h and support for the graduat~ 
Jevel, to gain a better understanding of how to conduct scholarly research. 

9. PROGRAM EVALUA TION 
Master 's degree in Business Administration 
Master's degr ee in Accounting 
Bachelor' s degree in Accounting 

FOR ALL PROGRAMS 

9.01 ls licensure, certification, or regist ration required to practice in the specific career field? 
D Yes IX! No (lfNo, skip to 9.02) 

9 02 Who is assigned to administer the academic program(s) listed above, and what are this person 's 
qual ifications? 
:or . -- campus director, administers the busines s admini stration and account ing academ ic 
pro~e campus. Dr. - holds a bachelor's degree in psychology from Valparaiso 
University, an MBA in international management from Thunderbird School of Global Management , and a 
Ph.D. in organizationa l management from Capella University. Dr ..... has previously been a 
department dean, faculty member, and chief academ ic officer and ~an 9 years of experience in 
higher educatio n. His current position at the camp us is part-time administ rator and faculty member ; he 
teaches the Ca()Stone course. Dr. -i s qualified to administer the academic programs . 

9 03 Does this individual possess appropriate academic or experiential qualifications? 
l:gjYes 0No 

9.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educat ional program(s). 
The team interviewed Dr .- and verified that he has ade.quate time to administer the programs and 
has suffici ent authority fo~ng development of the program. He currently splits his time between 
program oversight and teaching the capstone courses. A signed j ob description is in his personnel file 
details the duties and responsibilities of the position . 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
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(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs .'.S 1 year in 
length)? 
D Yes D No IZI Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes D No ~ Not Applicable (Data not available.) 

The cam us has been in o eration for less than a year and hasn't yet been re uired to submit a CAR. 

9.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
~Yes D 

If Yes, list the community resources and describe how they enhance student achievement and potential 
career opportunities. 
The campus opened in February 2016 and has recently started utilizing community resources. A 
community resources binder showing infonnation about an upcoming student seminar featuring a; 
successful business woman was provided. Her topic for the presentation will be "Entrepreneurship: Key~ 
to building a successful small business" and is scheduled for October 29, 20 16. Additionally, there is a 
seminar scheduled for November 2016. 

9 08 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the 
program and its objectives? 
OYes ~No 

ff No, insert the section number in parentheses and explain: 
(Section 3-1-703 and Appendix C): The 2016 campus catalog, Volume 7, No. 6 for October 2016, an4 
the campus website offer conflicting infonnation regarding course instruction hours for the master's degree 
progran1s in BA and ACC. The catalog lists the master's programs as 540 course instruction hours while 
the website lists the master's programs as 528 course instruction hours. Also, the bachelor's degree in 
accounting program does not match up from the website to the printed 2016 catalog in regards to the 
number of each type of courses required. The program delineation on the website indicates that the core 
component of the program is 27 credits (6 courses), whereas the catalog indicates that it is 31.5 credits (7. 
courses); the website states that the general studies courses are 54 credits (12 courses), whereas the catalog 
indicates it is 58.5 credits ( 13 courses); and the website indicates that the students take 40.5 elective credits 
(10 courses}, whereas the catalog indicates that students choose 36 elective credits (8 courses). Both 
program maps state that students take 54 credits of major component courses (12 courses). Therefore, the 
website indicates that the program is a total of 175.5 credits, whereas the catalog, and the academic credi~ 
analysis, indicates that it is 180 credits. 

9.09 Does the program include an externship? 
D Yes ~ No (ff No, skip to 9.10.) 

9.10 Does the program use independent studies? 
D Yes ~ No ({/No, skip to 9.12.) 
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9.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
1:8] Yes D No 

9.13 Are course prerequisites appropriate , are they identified in the catalog, and are they being followed? 
D Yes 1:8] No 

If No, insert the section number in parentheses and explain : 
(Section 3-1-513(b)): The prere-quisite system does not assure proper qualificati ons of student s in the 
cooperative education courses. The ACC590 and BUS590 Cooperative Graduate Education in 
Accounting/Business Administration courses and the ACC399 Cooperative Education in Accounting 
course, if taken as an elective in the bachelor's degree program, "allow students to apply their learning,' 
but no prerequisite course requirements are listed as evidence of what students would have been required to 
leam prior to enrolling in the course. In addition , there are ACC590 and BUS590 ( 1-6) courses that are 
stated to be an extension of the cooperative education courses . However these extension courses are 
accounted for in the programs , the ACC/BUS 590 Cooperative Education courses are not noted by the 
campus as a prerequisite to the extension course. 

9 . 14 ls an appropriately detailed syllabus on file for each course that includes the follow ing elements: 
(a) Title and course descriptions? 
1:8] Yes D No 
(b) Course numb ers? 
IZJ Yes D No 
(c) Course prerequi sites and/or coreq uisites? 
!ZI Yes D No 
( d) Instructional contact hours/ credits? 
IZJ Yes D No 
(e) Leaming objective s 
!ZI Yes D No 
(f) Instructional materials and references? 
IZJ Yes D No 
(g) Topical out line of the course ? 
IZ!Yes 0 No 
(h) Instructional methods ? 
IZJ Yes D No 
(i) Assessment criteria? 
!ZI Yes D No 
G) Method of evaluating students? 
1ZJ Yes D No 
(k) Date the syllabu s was last reviewed? 
!ZI Yes D No 

9. 15 Do students confirm that they receive a course syllabus and that it is followed ? 
~Yes 0No 

9.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
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IZ] Yes □No 

9.17 Does the campus participate in Title IV financial aid? 
D Yes [8l No (jf No, skip lo 9.20.) 

FOR ALL VISITS 

9.20 Are the following appropriate to adequately support the number of students and nature of the program: 
( a) Facilities? 
IZ] Yes D No 
(b) Instructional equipment? 
lZJ Yes 0No 
( c) Resources? 
IZ] Yes D No 
(d) Personnel? 
IZ]Yes 0No 

lf Yes for any item, describe how the above items are adequate to support the program(s): 
Currently, the campus has an adequate computer lab and all classrooms have adequate technology to 
support the programs. The faculty is well-qualified and there are administrative personnel to service thei 
students. The school facilities are appropriate and conducive for enhancing student learning, The computer 
lab has several networked workstations with printers available for student use. This is adequate for the 
cutTent student enrollment. The ProQuest library database is available online for students to access diverse 
content for all courses within the program. 

9.21 Describe how the following elements are appropriately incorporated into the instructional components of 
the program: 
(a) Systematic planning. 
Systematic planning is done through the Falls Church main campus. This is demonstrated through a well­
defined and comprehensive graduate program. It was evidenced that there is structure and planning being 
utilized to help drive the programs. 
(b) Well-defined instructional objectives. 
Well-defined instructional objectives were found on each class syllabus for each program. The objectives 
were specific, describing what the students are expected to do. They are measured based on the expected 
learning outcomes. 
(c) The selection and use of appropriate and current learning materials. 
Current learning materials were identified on each syllabus. Faculty interviews validated that relevant and 
appropriate materials can be utilized or suggested for use in any class. 
(d) Appropriate modes of instructional delivery. 
The syllabus identifies what mode of delivery will be utilized in the classroom. The team witnessed tha1 
the online Moodie system is utilized for all classes. The team was also able to review Moodie. This is used 
as a course shell for students to access online content and tools. It includes access to the syllabus, 
assignments, discussion boards, grades and feedback for all students. 
(e) The use of appropriate assessment strategies. 
The team witnessed and verified through interviews and observations that a_ppropriate assessment 
strategies and assignments are being used. 



VER September 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 44 of 58 

(f) The use of appropriate experiences. 
All faculty have practical experience to help facilitate the learning materials and input into the classroom 
cuniculum. The team verified this through inteiv iews with faculty. 

FOR NON.DEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEM1·c ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

9.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
1:8] Yes D No 

9.25 Is the size of the faculty appropriate to the total student enrollment? 
1:8] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCJATE'S, BACHELOR'S, AND 
MASTER 'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program ? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

9.27 Are teaching loads reasonable? 
~Yes 0No 

FOR BACHELOR 'S DEGREES ONLY 

9. 40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or their equivalent? 
1:8] Yes D No 

9.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
D Yes 1:8] No 

If No, insert the sect ion number in parentheses and explain: 
(Section 3-5-202): The bachelor's degree in accounting program does not require 90 quarter hours within 
the area of concentration. The program includes 31. 5 quarter credits of professional core component 
courses, and 54 credits of major component courses, which only add up to 85.5 quarter credits in the area 
of concentration. 

9.42 lf the institution offers on ly the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [gl Not Applicable (The institution offers all four years of the degree.) 
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9.43 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offeting the same degree? 
'f he faculty and campus director provide insight to the program through personal experience and direct 
research of the standards of other collegiate institutions that offer the same degree. The majority of faculty 
members teaches at other institutions offering the same programs and therefore can provide critical 
information that validates the campus offerings. 

9.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
D Yes D No 1:8:J Not Applicable (no students in the third and fourth years) 

9.45 Are the third- and fourth-year courses based upon appropriat e prerequisites? 
1:8:J Yes D No 

FOR MASTER'S DEGREES ONLY 

9.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
(fhe committee that oversees the development of the graduate programs is headquartered and administered 
at the main campus in Virginia . The Alhambra campus will have input through the soon-to-be developed 
program advisory board which is comprised of a student, faculty member. administrator, and employers 
from local businesses. 

Does the committee include the following: 
Students? 
D Yes IZ] No 
Faculty? 
□ Yes ~No 
Admini strator s? 
D Yes IZ] No 
Employers? 
0Yes ~ No 

If there is no committee and/or the committee is missing any of the required members, insert the section 
number in parentheses and explain : 
(Section 3-6-301): The team verified through interviews with the campus director that the campus is 
cuJTently developing an advisory board/oversight committee for each program. The campus directoli 
validated that the campus is currently seeking qualified business community members for the committee. 
The institution does have a graduate oversight committee located out of the main campus in Virginia, 
however, no documentation was provided to support that there is indeed a formalized committee that meets 
Council standards to oversee the graduate programs. 

9.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
~Yes 0No 
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9.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master 's degree policies, procedures , and curricula. 
Graduate faculty members are solicited for input into matters of curriculum and other program 
,nodifications. All communications flow to the campus director and then to the institution 's committee at 
the main campus. Viable and practical suggestions are considered for future implementations. 

9.49 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or 
their equivalent of coursework , plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes 0No 

9.50 How does the curriculum quantitatively and qualitativ ely approximate the standards at other collegiate 
institution s offering the same degree? 
As mentioned previously, the faculty and campus director provide insight to the program through personal 
experience and direct research of the standards of other collegiate institutions that offer the same degree . 
The majority of faculty members teaches at other institutions offering the same programs and therefore can 
provide critical information that validates the campus offerings. 

9.5 1 Is enrollment in the master's program sufficient to support regu larly scheduled classes and laboratory 
work? 
0Yes □ No 

9.52 Are the course prerequisites appropriate, and are they being followed? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(b)) : The prerequisite system does not assure proper qualifications of students in the 
cooperative education courses . The ACC590 and BUS590 Cooperative Graduate Education in 
Accounting/Business Administration courses "a llow students to apply their learning," but no prerequisite 
course requirements are listed as evidence of what students would have been required to learn prior to 
enrolling in the course . In addition, there are ACC590 and BUS590 (1-6) courses that are stated to be an 
extension of the cooperative education courses. However these extension courses are accounted for in the 
programs, the ACC/BUS 590 Cooperative Education courses are not noted by the campus as a prerequisite 
to the extension course. 

9.53 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching , or do those without master 's degrees demonstrate evidence of exceptional practical or 
profe ssio nal experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available? 
~Yes 0No 

9. 54 Are the number of faculty with terminal degrees appropriate for the graduate enrollment? 
~Yes 0No 

9. 55 Do faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
[gl Yes D No 
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9. 56 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals? 
IS] Yes D No 

If Yes, describe how the campus encourages scholarly activity : 
The campus provides a substantial stipend for faculty to write and publish scholarly articles, publish in 
journals, present at conferences, and write scholarly texts. Furthermore, the campus provides 
reimbursement for participation in conferences and other professional activities. This is spelled out in the 
employee handbook on page 42, encouraging faculty research and publications. 

GENERAL COMMENTS: 
The team witnessed a safe and caring learning environment where students, faculty, and administrators collaborat~ 
for the benefit of a great learning experience. The staff was very accommodating in providing information and 
resources when requested . Overall, the students and faculty were very happy with the support the campus is 
providing. 

9. P.ROGRAI\'I EVALUATION 
Master's degree in Computer Information Systems 

FOR ALL PROGRAMS 

9.01 ls licensure, certification, or registration required to practice in the specific career field? 
D Yes IS] No (ff No, skip to 9.02) 

9.02 Who is assigned to administer the academic program(s) listed above, and what are this person ' s 
qualifications? 
br . - administers the academic program s at the campus. His qualifications have been previously 
described. The computer inforn1ation systems (ClS) program is supported in content and expertise by 
program lead Mr. Mr. - holds a bachelor's degree in business administration, and allj 
MBA and doctoral degree in business administration, both from California Southern University. Prior to 
working in higher education , Mr. - worked as a chief information officer in business systems for 15 
years. Overall, he has a total of 20 years of experience working in the field of inforn1ation technology and 
operations. 

9.03 Does this individual possess appropriate academic or experiential qualifications? 
i:g] Yes D No 

9.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for t~ent and administration of the educational program(s). 
Dr. -- provisions for the administration and development of educational programs have been 
previously described. Mr. - as program lead instructor, is involved in the hiring of CIS faculty 
.members, holds faculty meetings for the program faculty , and is well involved in the examination and 
revision of program curriculum. 

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ] Yes D No 
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9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas : 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ~ 1 year in 
length)? 
D Yes D No ~ Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent ? 
D Yes D No C8J Not Applicable (Data not available.) 

The campus has been in operation for less than a year and hasn't yet been required to submit a CAR. 

9 07 Does the program utilize a variety of community resources to enhance student achieveme nt and potential 
career opportunities? 
~ Yes ONo 

If Yes, list the community resources and describe how they enhance student achievement and potential 
career opportu nities. 
The MSClS program has begun work with its commu nity partners and technology ftm1s, building 

~will benefit the students within the program. There is a future planned visit for Mr. 
- the founder and CEO ofClarvue, to discuss mobility workflow. The main point of his 
discussion will be how spreadsheets are valuable tools for pe1forming financial analysis and forecasting . 
Students will be enabled to gain valuable knowledge regarding database and applicati on developmen~ 
from his presentation. As a result of the mobile capability of the applications discussed, students will 
)earn how to create and publish any information within the apps . In addition , an advisory board meeting 
will take place on November 15, 2016 that will include a faculty member , student and a communil)'j 
partner. 

9.08 Does the catalog and/or other adverti sing material such as brochures and web site, accurately describe the 
program and its objectives? 
□ Yes ~ No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-701, 3-1-703, and Appendix C): The campus catalog and the institution ' s website offer 
conflicting information regarding course instruction hours for the CIS master's degree program. The 
catalog and academic credit analysis list the program as being 540 contact hours while the website lists the 
program as 528 contact hours. In addition, the catalog, website and other publications name the program as 
"Computer Information Sciences " when it is approved as "Computer lnfonnation Systems " with ACICS. 

9.09 Does the program include an externship? 
D Yes C8J No (If No. skip to 9.10.) 

(a) .Does the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the extemship site, including specific learning objectives, course requirements, and 
evaluation criteria? 
D Yes D No C8J Not Applicable (No student is at the point of needing them.) 
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9.10 Does the program use independent studies? 
D Yes lZ] No ((/No, skip to 9.12.) 

9.11 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards? 
D Yes IZ! No 

9.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

9.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed ? 
0Yes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-l -513(b)) : The prerequisite system does not assure proper qualifications of students in the 
cooperative education courses. The CIS590 Cooperative Graduate Education in Computer Information 
Sciences course "allows students to apply their learning,' ' but no prerequisite course requirements or other 
requirements are listed as evidence of what students would have been required to learn prior to enrolling in 
the course. In addition, there is a CIS590 (1-6) course that is stated to be an extension of the cooperative 
education course. However this extension course is accounted for in the program, the CIS590 Cooperative 
!Education course is not noted by the campus as a prereq_uisite to the extension course . 

9.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 
lZJ Yes D No 
(b) Course numbers? 
~Yes 0No 
( c) C curse prerequisites and/ or corequi sites" 
~Yes 0No 
(d) Instructional contact hours/credits? 
~Yes 0No 
(e) Learning objectives 
~Yes 0No 
(f) Instructional materials and references ? 
~Yes 0No 
(g) Topical outline of the course? 
~Yes 0No 
(h) Instructional methods? 
[:g) Yes D No 
(i) Assessment criteria? 
[:g] Yes D No 
(i) Method of evaluating students? 
[:g] Yes D No 
(k) Date the syllabus was last reviewed? 
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IZ] Yes □No 

9. 15 Do students confirm that they receive a course syllabus and that it is followed? 
IZ] Yes D No 

9.16 Are the courses available when needed by the student in the n01mal pursuit of a program of study? 
IZI Yes D No 

9.17 Does the campus participate in Title IV financial aid? 
D Yes ~ No ([f No, skip to 9.20.) 

FOR ALL VCSITS 

9.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities ? 
IZJ Yes D No 
(b) Instructional equipment? 
~Yes 0No 
( c) Resources? 
~Yes □No 
(d) Personnel ? 
~Yes D No 

lf Yes for any item, describe how the above items are adequate to support the program(s) : 
Currently, the campus has an adequate computer lab and all classrooms have adequate technology to 
support the programs. The current faculty members are well-qualified and there are administrative 
personnel to service the students. The school facilities are appropriate and conducive for enhancing studen~ 
learning . The onsite computer lab has several networked workstations with printers available for student 
use. This is adequate for the current student enrollment The ProQuest library database is available online 
for students to access diverse content for all courses within the program. 

9.21 Describe how are the following elements appropriately incorporated into the instructional components of 
the program : 
(a) Systemat ic y lanning. 
Systematic planning is done through the Falls Church main campus. This is demonstrated through a well­
defined and comprehensive graduate program. It was evidenced that there is structure and planning being 
utilized to hel_Q_ drive the Q_rogram. 
(b) Well-defined instructional objectives. 

Well-defined instructional objectives were found on each class syllabus for the program. The objectives 
were specific describing what the students are ex_Qected to do. They are measured based on the ex ected 
learning outcomes. 
( c) The selection and use of appropriate and current I earning materials . 
Current learning materials were identified on each syllabus. Faculty interviews validated that relevant and 
~propriate materials can be utilized or suggested for use in any class. 
(d) Appropriate modes of instruction al delivery. 
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The syllabus identifies what mode of delivery will be used in the classroom. The team was also able to 
review "Moodie," the online learning management system. This is used as a course shell for students to 
access online content and tools. It includes access to the syllabus, assignments, discussion board , grades 
and feedback for all students. 
(e) The use of appropriate assessment strategies. 
Current learning materials were identified on each syllabus. Faculty interviews validated that relevant and 
appropriate materials can be utilized or suggested for use in any class. 
(f) The use of appropriate experiences. 
Instructors introduce their practitioner experience within the classroom to provide real world experiences 
in computer infonnation systems. AH faculty have practical experience to help facilitate the learning 
materials and input into the classroom curriculum. The team verified this through interviews with faculty. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMlC ASSOCTATE'S, BACHELOR'S, AN"D 
MASTER'S DEGREES ONLY 

9.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

9.27 Are teaching loads reasonab le? 
~Yes 0N o 

FOR MASTER'S DEGREES ONLY 

9.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
The committee that oversees the development of the graduate program is headquartered and administered 
at the main campus in Virginia. The Alhambra campus will have input through the soon-to-be developed 
program advisory board which is comprised of a student, faculty member, administrator, and employers 
from local businesses. 

Does the committee include the following: 
Students? 
D Yes [gj No 
Faculty? 
D Yes IZJ No 
Administrator s? 
0Yes ~No 
Employers? 
D Yes iZ] No 

If there is no committee and/or the committee is missing any of the required members, insert the section 
number in parentheses and explain: 
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(Section 3-6-301): The team verified through interviews with the campus director that the campus is 
cun-ently developing an advisory board/oversight committee for each program. The campus directon 
validated that the campus is currently seeking qualified business community members for the committee. 
'fhe institution does have a graduate oversight committee located out of the main campus in Virginia, 
however, no documentation was provided to support that there is indeed a formalized committee that meets 
Council standards to oversee the graduate programs. 

9.47 Are the program, courses, and services appropriate to the institution 's mission and to its specific goals and 
objectives? 
~Yes 0No 

9.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master 's degree policies, procedure s, and curricula. 
Graduate faculty members are solicited for input into matters of curriculum and other program, 
modifications . All communications flow to the campus director and then to the institution's committee at 
the main campus. Viable and practical suggestions are considered for future implementations. 

9.49 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours , or 
their equivalent of coursework, plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes □No 

9.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
instituti ons offering the same degree? 
'fhe faculty and campus director provide insight through personal experience and direct research of the 
standards of other collegiate institutions that offer the same degree. The majority of faculty members teach 
at other institutions that offer the same or similar programs and therefore can provide critical infom1ation 
that validates the campus ' offerings. After reviewing the curriculum. the team was able to detennine tha~ 
all courses offered within the program reflect educational and industry standards. 

9. 5 1 Is enrollment in the master 's program sufficient to support regularly schedu led classes and laboratory 
work? 
~Yes 0No 

9. 52 Are the course prerequisites appropriate, and are they being followed? 
0Yes 0No 

ff No, insert the section number in parentheses and explain: 
(Section 3-1-513(b)): The prerequisite system does not assure proper qualifications of students in the 
cooperative education courses. The CIS590 Cooperative Graduate Education in Computer lnfonnation 
Sciences course "allows students to apply their learning," but no prerequisite course requirements are listed 
as evidence of what students would have been required to learn prior to enrolling in the course. In addition , 
there is a CIS590 (1-6) course that is stated to be an extension of the cooperative education course. 
However this extension course is accounted for in the program, the CIS590 Cooperative Education course 
is not noted b the cam us as a JJier~ uisite to the extension course. 
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9.53 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching , or do those without master's degrees demonstrate evidence of exceptional practical or 
profe ssiona l experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available ? 
~Yes 0No 

9.54 Are the number of faculty with terminal degrees appropriate for the graduate enro llment ? 
~Yes 0No 

9. 55 Do faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
~ Yes 0No 

9. 56 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professiona l journal s? 
~Yes 0 No 

If Yes, descr ibe how the campus enco urages scholarly activity : 
The institution provides a substantia l stipend for faculty to write and publish scholarly articles 1fub lish in 
journals , present at confere nces, and write scholarly texts. Furthermore, the institution provid es 
reimbursement for attendance at conferences and other professional activities. This is spelled out in the 
employee handbook on page 42 encouraging faculty research and publications. 

NONTRADITIONAL EDUCAT ION 
• H-C Consortium Agreements 

FOR MAIN OR BRANCH CAMPUSES UTILIZING CONSORTI UM AGREEMENTS 

C.01 Does the institution fully disclose the consortium agreement by which it wi ll offer distance education 
courses in its catalog and web site, and when appropriate, in its advertising and promotional material? 
□ Yes ~No 

If No, insert the section number in parenthe ses and explai n: 
(Section 2-2-504(a)): The ACCT Alhambra campus has a consortium agreement with the main campus 
jn Falls Church, Virginia that has not yet been approved by the Council. The agree ment is for the main 
campus to offer courses , throu gh distance education, to students at the Alhambra campus. The institut io11 
was not aware , prior to the vis it, that it needed an agreement between the two campuses for the offer ing 
of on line education. Durin g the visit the campus co nferred with the main campus to remedy this and 
,nake the appropriate application to comp ly with standards. During the visit, the campus did compose an 
agreeme nt and submit it to the ACICS office for futur e approva l. 

C.02 Who is the on-site individual responsib le for supp orting students who are taking distance educat ion 
cou rses throug h the consortium agreement, and what are this person ' s qualificat ions? 
,Mr.-i s the on-sit e individual who is responsi ble for support ing students who are takin g distance 
education courses. Mr. -i s the original point of contact for each student and helps if problem s 
deve lop. As stated previous ly, Mr. -h olds a bachelor's degree in finance and accounting , a 
master's degree in intern ational economi cs, and a master's degree in computer infom1ation systems from 
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ACCT. Mr. -supports the daily operations of the campus, which includes engagement with the 
online portal. 

C. 03 How does the campus evidence that thi s individual possesses appropriate technical skills/experience? 
Mr. -po ssesses a master 's degree in computer infonnational systems and provided IT supQort as a 
systems administrator for a couple of years His knowledge in this area is substantial The team 
witnessed a plethora of training seminars that Mr. ~tt ended that has helped him in his current 
role. 

C.04 Do the students confirm that they are provided with a knowledge base of technology utili zation/an 
orientation for utilizing distance education delivery methods? 
i:gJ Yes D No 

C.05 Do students confirm that they receive institutional support for the distance education courses they are 
taking through the consort ium agreement, and that any concerns they may have are addressed? 
i:gJ Yes D No 
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StM,tARY 

Based on the team's review, the following areas require an explanatory response: 

Number Section Summarv Statement 
1 2-2-504(a) The distance education consortium agreement for the 

campus has not been approved by the Council (page 
53) 

2 3-1-100 The institution·s mission statement is not appropriately 
disclosed in the campus catalog and in other 
publications readily available to the public (page 6). 

3 3-1-110 and The campus does not have a campus effectiveness plan 
3-1-111 (oaees 7, 8, and 9) 

4 3-1-414 The campus does not maintain evidence of completely 
signed student enrollment agreements or of receipt of a 
copy of the agreement by the student (pages 14 and 
15). 

5 3-1-412(a)(f) The campus does not maintain documentation of 
systematic supervision and monitoring, or ongoing 
training, of admissions personnel to ensure the 
communication of current and accurate information 
regarding programs (pages 16 and 17). 

6 3-1-513(b) The prerequisite system does not assure proper 
qualifications of students in the cooperative education 
courses (pages 42, 46, 49, and 52). 

7 3-1-516(a)(i) The campus does not appropriately calculate credit 
hours (page 24). 

8 3-1-542 The campus does not have official transcripts on file 
for Dr. Guy Langvardfs qualifying credentials (pages 
25 and 26) 

9 3-1-701 and The catalog does not include or accurately describe all 
Annendix C required elements (pages 30, JI, 32, 33, and 48). 

10 3-1-703 and The campus website and advertising discloses 
Annendix C inaccurate information (pages 34. 41, and 48). 

11 3-5-202 The bachelor's degree program in accounting does not 
require a minimum of 90 quarter hours in the area of 
concentration (page 44). 

12 3-6-301 The campus does not utilize a graduate oversight 
committee for its graduate programs that includes 
students, faculty, administrators and employers (pages 
45 and 52) 
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Subject: Continued Show-Cause, Directive 

Dear Dr. Schi ppe.r: 

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY, 

at:1c:i.1?!Jacct. edu 

FALLS CHURCH, VlRGINLA ID CODE 00050228(MC) 

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY - ALHAMBRA, 
ALHAMBRA, CALIFORNIA CD CODE 00274252 (BC) 

The Council, at its December 2016 meeting, has reviewe.d the materials and information related 
to the show-cause directive issued to your institution, as communicated in the Au,!;;,rust 26, 2016 
letter. This review was initiated following the Council' s receipt of notification from the State 
Council of Higher Education for Virginia (SCHEY), dated March 8, 2016, that SCHEY was 
considering revoking the institution's certificate to operate in Virginia. Based on the concerns 
identified by the State in its notice, the institution's substantive growth, and concerns with the 
institution's administrative capacity to maintain compliance with the Accreditation Criteria 
ACICS initiated its own investigation and conducted a limited announced visit to the Virginia 
main campus in June 2016. 

The i.nstitution first appeared before Council in August 2016 with 13 findings, 9 of which 
remained as serious concerns. Further, given the uncertainty of the institution' s certificate to 
operate in the state of Virginia, the Council directed the institution to show-cause why its grant 
of accreditation should not be withdrawn, with full-team evaluation visits to be conducted at both 
campuses in Falls Church, Virginia, and Alhambra, California. These visits occurred on October 
10-14, 2016 , and identified a total of 32 findings between both locations. 

At its recent meeting, the Council reviewed the institution' s response to its Au!,'USt 26, 2016, 
letter, the October 2016 evaluation visit reports, the institution's responses to the visit reports, 
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and correspondence from SCHEY. The Council also considered the testimony provided by the 
institution at the hearing before the Council on December 7, 2016. As a result of its review, the 
Council found the following based on the Accreditation ( 'riteria: 

The administrative hearing process undertaken by the state (SCHEY) questions whether 
the institution will retain its ability and authorization to operate. which is a fundamental 
eligibility requirement for ACICS accreditation (Sections 1-2-1 00(b) and 3-1-521 ). 
In its original response, the institution submitted a copy of its current certificate to 
operate, which expires October 14, 2017, and an e-mail notification of its initiation of the 
SCHEY recertification application. However, ACICS's communications with Ms. -

--t SCHEY indicated that a hearing was held on October 31, 2016, to 
consider the recommendation to revoke the institution's certificate to operate based on 
the state's findings regarding the institution's compliance with SCHEY requirements 
The hearing officer is expected to make a final recommendation on the institutional 
review in early 2017, which would then be considered by SCHEY at a spring 2017 
meeting. 

2 The institution is not promoting and delivering the Computer Information Systems (CIS) 
program using the ACICS approved name, nor is the correct program name used in the 
institution materials, including in its mission statement and its Campus Effectiveness 
Plans (Sections 3-1-101_ 3-1-111_ 3-l-303(a)_ 3-1-700_ 3-1-701 and 3-1-703 and 
Appendix C)_ 

In response to the finding, the institution insisted that SCHEY would not update its 
records to accept the program name change which it applied for in July 2014 because of 
ACCT's pending status with ACICS The institution provided a copy of its original 
application for SCHEY certification, which listed the programs, at that time, as being 
"Computer Information Science" instead of"Computer Information Systems." The 
institution also submitted academic credit analyses (ACA) for non-substantive program 
modifications for the master's degree-level CIS program at the branch campus, and the 
academic associate's, bachelor's, and master's degree CIS programs at the main campus, 
to update the program's name, among other changes. In addition, the institution revised 
its mission statement to remove the reference to its specific program offerings 

However, while the institution had uploaded AC As as part of its response, the required 
T\on-Substantive Program \1odification Applications were not submitted for ACICS's 
review and approval until the Council communicated this to the institution Further. while 
the campus included other changes in its program modification application, the very 
critical non-substantive academic credit analysis was not used to appropriately calculate 
and record the percent modification of each program As a result, the Council could not 
determine if the changes were appropriate or accurate and, as such, the institution must 
resubmit the requisite application materials for the Council's review. 
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Further, the institution also did not submit program modification applications for the CIS 
program at the bachelor's and academic associate's degree levels at its branch campus in 
California, which are advertised by the campus, and the cenificate in computer 
information systems, if applicable. Lastly, the institution did not submit the necessary 
application to revise its mission statement, a substantive institutional change. 

3 The institution does not appropriately convert contact hours to credit hours (Sections 3-l-
516(a(i))). In response to the finding, the institution submitted academic credit analyses 
(ACA) which showed that the hours in the cooperative education courses (now titled 
"Cunicula Program Training in [Program '\Jame] Extemship'') in all programs at the main 
campus and the master's degree programs in Accounting and CIS at the branch campus, 
are now listed as extemship hours instead oflecture hours, and the ACA also included lab 
hours for some CIS courses However, as noted above, the institution had not submitted 
the non-substantive program modification applications to ACICS for its review and 
subsequent approval, nor did it utilize the correct ACA, which records the original and 
revised versions of the program and calculates the percent modification of each program 
to detennine if the changes require a substantive program modification application 
instead. 

The California branch campus did not submit applications for the other two programs 
\Vith enrollment - the master's degree in business administration and the bachelor"s 
degree in accounting- to modify the cooperative education course hours, nor did it 
submit program modification applications for any other programs at the bachelor's and 
academic associate's degree levels, which are all advertised in the campus's catalog and 
on its website. Lastly, the institution addressed the one-credit master's degree-level 
cooperative education extension courses ("Cunicular Program Training in [Program 
T\ame] Extern ship (1-6)") by including them in the list of available elective courses, but 
those elective courses in a student's program must be 4.5 credit courses, as noted in the 
ACA, and students should not be able to graduate with the same degree but with differing 
numbers of credits. 

4 The institution has not been able to demonstrate the efficiency and effectiveness of its 
administration (Section 3-l-202(a)) In its responses to the site visit reports and in 
testimony at the December 7, 2016, hearing, the institution described steps that it has 
taken to address the Council's previous findings regarding basic operational requirements 
such as compliance with SCH EV regulations, accurate recordkeeping, the proper 
reporting of institutional changes to the Council. and the accuracy of the institution's 
publications and advertising. However, the institution has not clearly demonstrated that 
these essential areas of administrative oversight have been systematically and effectively 
implemented in practice. 

5 The institution does not use an enrollment agreement for each student that clearly 
outlines the financial obligations of both the institution and the student (Section 3-1-414). 
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In response to the finding at the main campus, the institution submitted a new enrollment 
agreement which includes a fee schedule. However, there is no evidence that the revised 
agreement has been implemented and used, as the institution simply stated that it will be 
used in January 2017 

6 There is insufficient evidence that the development of institutional policies and the design 
of academic programs appropriately involves outside interested parties (Sections 3-l-
512(a) and 3-6-301). In response to the finding that the institution, at both locations, was 
not utilizing a graduate oversight committee, the institution claimed that its institutional 
advisory board (formerly called the Board of Trustees) and its graduate council, together, 
provide sufficient outside input because of the presence of employers on the advisory 
board. The institution provided meeting minutes and sign-in sheets for the past few 
meetings of both the advisory board and the graduate council It also stated that the 
graduate council for the main campus includes three employers, two of whom were noted 
by the Council as being in attendance at the most recent graduate council meeting and 
being members of the advisory board The institution also included evidence of a newly 
appointed graduate oversight committee, which first met on J\:ovember 12, 2016, at the 
California branch campus. Proof included meeting minutes and a sign-in sheet. 

However, the documentation provided suggests that the advisory board meets only for a 
few· hours once each year to discuss more general items about the institution and the 
graduate council is concerned, accordingly, with the graduate programs only. The 
institution's narrative stated that the graduate council meets to discuss '· ... the three 
graduate programs - and by inference the undergraduate programs associated with them,'" 
but the Council notes that the majority of the items discussed in the graduate council 
meetings, as reviewed in the meeting minutes, related specifically to the master's degree 
programs. Moreover, the graduate council at the California campus does not include 
employer representatives but rather, the marketing manager from the Chamber of 
Commerce. Hence, there is not an employer representative on the council for any of the 
programs Therefore, the concern still remains relative to the sufficient inclusion of 
interested outside parties involved in the development of policies and design of 
undergraduate degree programs, and the graduate oversight committee does not include 
all required stakeholders at the branch campus 

7 Appropriate assessment strategies are not utilized in the business programs (Section 3-1-
532(e)). In response to the finding. the institution added and provided detailed assessment 
rubrics for its two business capstone courses, BLS499 and BUS599, as well as revised 
course syllabi and the agenda for the J\:ovember 18, 2016, business department training 
meeting on the new rubrics and other items. The institution stated that business faculty 
meetings will now include reports on the impact of the rubrics on the quality of student 
outcomes. However, sufficient evidence was not provided to detennine that these new 
rubrics have been fully adopted by the faculty and have clearly improved the 
effectiveness of the assessment of students. 
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8 There is insufficient interaction amongst students in online courses (Appendix H, Section 
11, Curriculum and Instructional Delivery.) In response to the finding, the institution 
developed new policies regarding the interactions among students and between students 
and faculty in the online courses, and provided documentation of the updated course 
policy and procedures section that is included in online syllabi, an updated and excerpted 
campus effectiveness plan (CEP) section addressing distance education. which includes a 
qualitative assessment rubric for faculty evaluation and an online student learning rubric, 
and data from monitoring reports on faculty-student and student-student interaction; and 
minutes and a sign-in sheet for a mandatory training seminar for on line faculty that was 
held on '.Jovember 15, 2016 However, there is insufficient evidence to demonstrate that 
these new policies have been fully implemented and are effective, that the level and 
extent of interactions is appropriate, and that the education provided by these online 
interactions is sufficiently rigorous. 

Council Action 

Due to the continued concerns and the significant number of findings, as well as the lack of clear 
evidence provided to resolve these concerns and findings, the Council directs the institution to 
continue to show-cause why its current grant of accreditation should not be withdrawn by 
suspension or othef\vise conditioned The Council notes that the institution is scheduled to 
undergo comprehensive site visits at both campuses in spring 2017 in conjunction with its 
application for a new grant of accreditation, and the Council will direct the site visit teams to 
review these findings in detail during their on-site evaluations The Council also will defer 
further action on this matter to its August 2017 meeting, when it will consider the site visit 
reports and the institution's responses. 

The institution will have the opportunity to respond to this show-cause directive at a hearing at 
the August 2017 meeting. This hearing will be conducted in-writing unless the Council 
determines that an in-person hearing is appropriate. If necessary, the Council will make that 
determination after the site visits have been conducted. The Council will provide additional 
information regarding the hearing process at a later date. 

Institutional Teach-Out Plan 

Further. in compliance with Section 2-3-230 of the Accreditation Criteria, the institution must 
submit the online campus closure application through the \1ember Center with an updated teach­
out plan that ensures that students will receive an appropriate outcome in the event of 
institutional closure. 

ACICS directs the institution to produce formal teach-out agreements or transfer arrangements 
with those institutions that can provide a comparable program to the currently enrolled students 
In addition, the institution must provide information that includes the following: 
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a. A listing of students witb the student name; program of study; expected graduation date; 
and institution at which the student will complete their program. 

b. A custodian for all pennanent academic records that includes contact infonnation for this 
individual or entity and the process by which students can obtain their records. 

c. A description of the financial resources available to ensure that students who are 
expected to graduate from their current campus can complete their programs or receive 
refunds. 

The Council is obligated to take adverse action against any institution that fails to come into 
compliance with the Accreditalion Crileria within a time frame determined by the Council , 
without a finding of good cause. Please consult the Introduction of Title 11, Chapter 3 for 
additional infonnation . 

Please contact Ms. 
questions. 

you have any 

Sincerelv 
(b)(6) 

Roger J. Williams 
Interim President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
(aslrecordsmanager@ed.gov) 

Ms. Nancy Gifford, School Participation Team, Region III (nancy.paula .gifford@ed.gov) 
Ms. Martina Fernandez-Rosar io, School Participation Team, Regions IX & X 

( marti na. fernandez-rosari o@ed.gov) 
Ms. Sylvia Rosa-Casanova , State Council of Higher Education for Virginia 

(syl vi arosacasanova@schev.edu) 
Ms. Joanne Wenzel, California Bureau of Private Postsecondary Education 

Uoanne.wenzel@dca.ca.gov) 



CONSENT AGREEMENT 

In re: American College of Commerce and Technology 

Pursuant to$ VAC 40-31-220(A)(S), this Agreement is made by and between the Commonwealth 

of Virginia, through the State Council of Higher Education {"$CHEV''), and Ameiican College of 

Commerce and Technology (ACCT}. 

WHEREAS, SCHEY is the Commonwealth's coordinating body for higher education and 

pursuant to Title 23. l of the Code of V!rginia is required to oversee al: aspects of the certification of 

private and out-of-state postsecondary institutions operating in Virginia; and 

WHEREAS, ACCT is currently certified by SCHEY to offer certain programs to its students in 

accordance with Virginie. law, specifically pursuant to Chapter Title 23, Article 3, sections § 23.1-213 

through § 23. l-229 of the Code of Virginia; and 

WHEREAS, in accordance with 8VAC40-3l-80(D) only the couccil may refuse to grant 

certification, or revoke or suspend certification; and 

WHEREAS, in accordance with 8 V AC 40-31 -200 SCHEV staff conducted an audit of ACCT on 

February 2-4, 20l6; and 

WHEREAS, SCHEY staff re.commended revocation of the certificate to operate; and 
, 

WHEREAS, in accordance with 8 VAC 40-31-195 a school is entitled to exercise its rights under 

the Administrative Process Act (APA)(§ 2.2-4000 et seq. of the Code of Virginia) prior to the denial, 

suspension, or revocation of its certificate to operate; and 

WHEREAS, ACCT availed itself of its MA rights through an infonnal fact finding conference 

and a fonnal hearing presided over by an officer assigned by the Virginia Supreme Court, and; 

V/HERBAS, it is the recommendation of the hearing officer that ACCT's Certificate to Operate 

not be revoked, but a Jesse.r penalty be imposed, and; 

Advancing Virgi11fa Tlirougl, Higher Ed11catio11 
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WHEREAS, the hearing officer's recommendation included that ACCT's certification be 

downgraded to "conditional", the institution be granted reasonable time to come into compliance with 

SCHEY 's regulations regarding the three items of deficiency prior to being re-audited, and; finally 

WHEREAS in accordance with the hearing officer's recommendation if the said re-audit reveals 

that ACCT is still not in compliance regarding the three items of deficiency at issue in the Formal 

Hearing, the proceeding to revoke ACCT's certificate to operate should be resumed. 

THEREFORE, the parties agree as follows: 

1. ACCT shall have a conditional certification. 

2. Although 8V AC40-3 l-10 states that during a period of conditional certification a school 

may not enroll new students or confer any degrees, diplomas, or certificates; ACCT will 

be allowed to confer any degrees, diplomas, or certificates, as appropriate, but may not 

accep! applications for admission from the date of this agreement until SCHEV 

determines that ACCT is in compliance with the three items of deficiency, 

3. Although the healing officer has recommended ACCT be given a reasonable time to 

come into compliance with SCHEV's regulations, ACCT has notified SCHEV that it 

requires no additional time to come into compliance with the three items of alleged 

deficiency as set forth in SCHEV's July 7, 2016 Informal FactMFinding Conference 

Decision ("[FFC Decision''); nevertheless, SCHEV staff will conduct an audit of the 

' insti.tution in June 2017 to determine compliance with those three items. 

4, SCHEV shaU issue the audit report as soon as practicably possible, but no later than 40 

business days from the date of the audit. 

5. In the event there is a dispute between SCHEY and ACCT with regard to a faculty 

member's qualifications, such that SCHEY asserts that specific faculty members are not 

Adwzucing Virginia 17rrough Higher-&Jucarion 

2 
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qualified to teach a particular course, such faculty member(s) shall not teach the 

particular course in question until the dispute over qualifications is resolved. 

( 

William Schipper 
President, American College of Commerce and Technology 

rbl(6) I 

Peter Blake 
Director, SCHEV 

Adva11cing Jlirglma Tf,rough Higher Education 
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Date 

Date 



April 12, 2017 

VIA E-MAIL ONLY 

Dr. William Schipper 
President 
American College of Commerce and Technology 
803 West Broad Street, # 100 
Falls Church, VA 22046 

Dear Dr. Schipper: 

American College of Commerce and Technology, Falls Church, VA 
American College of Commerce and Technology, Alhambra, CA 

Subject: Renewal of Accreditation Visits Confirmation Letter 

ID CODE 00050228(MC) 

acics@acct.edu 

ID CODE 00050228(MC) 
ID CODE 00274252(BC) 

An on-site eva luation of your institution has been scheduled for the following locations and 
dates: 

American College of Commerce and Technology, Falls Church, VA 
American College of Commerce and Technology, Alhambra , CA 

May 10-12 , 2017 
June 3-4, 2017 

The on-site administrator at each campus will subsequently receive further details about the visit, 
including the name s and addresses of the team members. When this information is received one 
copy of the Self-Study Application (Specify which campuses) should be forwarded directly to 
the team member s, the manner in which will be explained in the visit memorandum. 

As a reminder , the Self-Study Application materials include: 

SELF-STUDY APPLICATION 
1. Explanation 
2. Futme Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Narrative 

Additionally, the following update documents must be uploaded to the campuses' online 
applications: 

750 First Street. NE, Suite 980 e washington. DC 20002 - 4223 • t - 202.336.6780 • f - 202.842.2593 ewww.acics.org 
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Dr. William Schipper 
April 12, 2017 
Page 2 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Class schedule 
5. Program Update F01m 

The above documents must be received , along with the appropriate application materials , by 
each team member according to the following schedule: 

American College of Commerce and Technolog y, Falls Church , VA 
American College of Commerce and Technology, Alhambra , CA 

April 26, 2017 
May 20, 2017 

On our Web site is the aforementioned update documents as well as the list of materials that must 
be placed in the team's meeting room prior to the team's arrival. This information for both the 
update document s and the visit room materials can be found on the "Evaluat ion Site Visit" page 
at the following link: http:/ /www .acics .org/accreditation/content.aspx?id=2022 . Click on the 
listing that relates to the type of visit to be conducted. Please ensure that all requested materials 
are labeled for easy identification and provided in an orderly manner. 

Each campus will be invoiced a fee for all site visit expend itures . Please be advised that pursuant 
to Section 2-3-401 of the Accreditation Criteria the Council will be made aware of any 
outstanding fees (30 days or older) during its review of your appli cation. 

Thank you for your cooperation. If you have any questions , plea se call me at (202) 336-6777. 

Sincerely, 

LaToya Boyd 
Accreditation Coordinator 

c: Dr. Guy Langvardt , Alhambra branch campus (alhambra .acics@acct .edu) 
Ms. Leeza Rifredi , California Bureau For Private Postsecondary Education 

(Leeza.Rifredi@dca.ca.gov) 
Ms . Sylvia Rosa-Ca ssanova , State Council of Higher Education For Virginia 

( syl viarosacasa nova@schev.edu) 



To: 

From: 

Date: 

Subject: 

Dr. William Schipper 
American College of Commerce and Technology 
ID Code 00050225 

Mrs. La Toya Boyd, Accreditation Coordinator 

April 17, 2017 

Scheduled Site Visit - May 10-12, 2017 

Listed below are the details for your upcoming Renewal of Accreditation evaluation visit. 
Please send each team member listed below, including myself, an e-mail copy of the Self-Study 
Application. As a reminder, the Self-Study Application materials include: 

SELF-STUDY APPLICATION 
1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Narrative 

Additionally, the following update report documents must be sent to the team as well as uploaded 
to the campus's online application: 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Current Class Teaching schedule (for the term) 
5. Program Update Form 

The update report documents are available on the ACICS Web site at 
http://www.acics.org/accreditation/content.aspx? id=2022 . Go to the "Accreditation Process" 
page and then click the "Evaluation Site Visit" page . The documents above must be received, 
along with the appropriate application materials by each team member no later than April 26, 
2017 (two weeks prior to visit date). It is unnecessary and often inconvenient to require a signed 
receipt upon delivery of these items to the team members. 

We will need a private work area for the team 's use during the visit. The materials identified on 
the enclosed list should be placed in the work area prior to the team's arrival. Additional 
materials may be requested during the visit. Details of the visit are outlined below. 

750 First Street . NE. Suite 980 e washington , DC 20002 - 4223 • t - 202.336.6780 • f - 202.842.2593 ewww .acics.org 
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Please contact me immediatelv if you have any concerns regarding any team member appointed 
to serve on the evaluation team or if yo u have any questions about the visit . Thank you . 

The invoice for visit f ees is based on the numb er of team members identified below and is due 
upon receipt of this memo. Please log into the campus account via the ACICS Member Portal 
to remit payment conveniently and efficiently. A ny changes to the number upon comple tion of 
the visit will be proc essed by ACICS accordingly. 

VISIT ITINERARY 

Campus to Be Visited 

ACICS ID Code 00050228 
American College of Commerce and Technology 
803 West Broad Street, #100 
Falls Church, VA 22046 
(703) 942-6200 
acics@acct.edu 

Visit Dates 

Wednesday, May 10, 2017 - Friday, May 12, 2017 

Visit Type 

Renewal of Accreditation 

Current Level of Accreditation 

Master 's degree 

Itinerary (appro ximate) 

AlTive on Wednesday, May 10, 20 17, at 9:00 a.m. 
Depart on Friday, May 12, 2017, at 5:00 p.m. 

Evaluation Team 

CHAIR 

RELATIONS WITH STUDENTS 
fb)(6 ) 
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EDUCATIONAL ACTIVITIES /LIBRARY SPECIALIST 

~ 
- ON AND COMPUTER !FORMATION SCIENCES SPECIALIST 

ACICS STAFF REPRESENTATIVE 
Mrs. La Toya Boyd 
Accreditation Coordinator 
(202) 336-6777 
lboyd@acics .org 

Hotel 

TBD 

c: Evaluation Team 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Initial, Reevaluation, and Additional Location Inclusion Visit 

Institutions are to place the following materials in the room provided to the evaluation team. 
Additional materials may be requested when the team is at the institution. 

1. Current Information 

a. Class schedule including course names , numbers , titles, room numbers , class 
times, names of instructors, and student enrollment by class period for the entire 
tenn/quarter /semester /module 

b. Student enrollme nt on day(s) of visit by program and by day and evening divisions 
c. Floor plan of facility 
d. Staff roster and organization chait 
e. Course syllabi for current ly offered courses (For courses not offered in the current 

term, the syllabi must be provided with the exception of the following items: 
instructional materia ls and references , out-of-class activities and assignments, 
assessment criteria, and method of evaluating students) 

f. All admiss ions tests and test cut-off scores for each program 
g. If ability-to-benefit students are admitted, complete documentation evidencing the 

relationship between admissions test cut-off scores and successful academic or 
employment outcomes, as well as the contract for the independent test 
administrator 

h. Two copies of the most recently completed, and the prior year's ACICS Campus 
Accountability Reports along with the complete back-up documentation. This 
must include information to support enrollment, graduate, and withdrawal 
numbers and placement information such as student name, program of study, 
graduat ion date, job title, employer name, and employer telephone numbers 

1. A copy of the current Campus Effectiveness Plan along with the progress reports 
and/or prior year's campus effectiveness plan 

J. Board of directors and administrative staff meeting minutes 
k. Faculty meeting minutes 
l. Documentation of in-service training sessions held and the schedule for upcoming 

sess10n 
m. Schedule and documentation of community resources utilized for each program 

(organized by program) 
n. A copy of the Certificate of Attendance at an ACICS Accreditation Workshop for 

the chief on- site administrator or self-study coordinator 
o. Copies of correspondence with ACICS for any approva ls or notifications for 

modifications since the last New Grant Visit ( campus additions, new programs , 
distance education activity , substantive/non-substantive changes to an existing 
program , change of location, change of name, etc.) 

p. A copy of the approved and most current Academic Analysis for each program. If 
applicable, this includes approved Clock to Credit Profiles with corresponding 
letters of approval. 
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2. Official Documents 

a. Corporate Charter 
b. Articles of Incorporation , and Certificate of Incorporatio n or other appropriate 

documentation of legal structure and ownership of the institution and a chart 
outlining the ownership structure 

c. Certificate of good standing; relative to an institution' s corporate statute and/or 
legal identity 

d. State license and authorization to award degrees (if applicable) 
e. Most recent state and VA compliance reports 
f. Documentation that the facilities are in compliance with local, state, and federal 

laws governing fire, safety, and sanitation 
g. Documentation that the institution is in comp liance with copyright laws for 

instructional materials utilized 
h. U.S. Department of Education Program Participation Agreement and 

Eligibility and Certifica tion Approval Report (if applicable) 
1. Reports from most recent reviews by agencies such as the U.S. Department of 

Education, Inspector General , and guarantee agency, as well as the institution 's 
student financial aid compliance audit 

J. Third-party contracts with other educational institutions or contracts such as JTP A 

3. Files 

a. Admin istrative staff personnel files that include updated ACICS data sheets 
b. Faculty personne l files that include updated ACICS data sheets, copies of 

administrat ive and student evaluations, and faculty developmen t p lans with 
documentation of their implementation 

NOTE: Student files will be selected randomly for review by team members. 

4. Inventories 

a. Library resource and reference materials including online materials (if applicable) 
b. Instructional equipment for all programs 

5. Publicat ions 

a. Most recent ACICS self-study or add itional location application 
b. All current advert ising and promotional literature, including scripts, copies of 

newspapers, magazines, brochure s, and tapes of radio and television ads 
c. Student, faculty, and staff handbooks (if applicable) 
d. Current catalog with all addenda (if applicable) 



EVALUATION VISIT DATA COLLECTION 
Renewal of Accreditation Visit 

1. PLACEMENT & CAR Data Review 

Only placement information subm itted via the ACICS Placement Verification Program (PVP) 

system since July 1, 2016 (the 2017 CAR data) will be included in the team 's evaluation . This 

would include July (submitted in August), August (submitted in September), September 

(submitted in October) , October (submitted in November) , November (submitted in Decembe r), 

December (submitted in January), January (submitted in February), February (submitted in 

March), and March (submitted in April). The campus shou ld take note of the following: 

a) There must be a submission for every month to include months when there were no placements 
reported. There is drop-down menu for month to month submiss ion tracking. For months 
where no placements are being reported , the campus must log in and click the box next to 'No 
Placements.' The campus is able to review its subm issions and should notify ACICS 
(cbarker@acics.org ) if experiencing technical issues with the submission. The PVP is 
accessed by logging in to www .acicspvp.com with the campus's ACICS portal login 
information. Please see guidelines on www .acicspvp.com for completing the PVP subm ission 
process. 

b) For submissions not ver ified by the graduate or employer after six weeks (would be a grey 
box), the campus should obtain updated emai l information and resubmit through the PVP to 
increase its response rate and ultimately positively affect the 2017 CAR. 

As part of the evaluatio n review proce ss, the ACICS staff representative , serving as the Data 
Integrity Reviewer (DIR) , will include the following in their review: 

a) The completeness of the campu s's submission history and the number of submissions that 
were not verified by the graduate or employer. ACICS staff will review to ensure that all 
monthly submissions (including those with no placements) have been completed and will 
require a response required from the campus concerning the accuracy of the information 
subm itted to the system. Hence, it behooves the campus to review its subm issions and 
update /revise any information that is not current. 

b) Attempt contact of those graduates and/or employe rs who did not respond to the PVP e­
mails in an effort to verify 100 percent of the graduate placement s. 

c) The percentage and frequency with which placements are deemed to be invalid as this 
speaks to the integr ity of the data being submitted to ACICS. The campus will be required 
to provide a response to any consistent inaccuracies in its subm iss ions. 

d) The verification of those graduates reported as not avai lable for placement on the 2016 
CAR. Hence, the wr itten documentation to support all such classifications must be in the 
team, organized by program along with the program-level CAR sprea dsheet. 

2. ACICS Call for Comment 

ACICS seeks feedback from the faculty, staff, and students of each campus undergoing an onsite 
evaluation visit, as a critical source of information for the review process. The campus must 
send an e-mail communication to its facu lty, staff, and students with the link for ACICS ' call for 
comment: 
h ttps://membercenter .acics. org/Lists/Call%20for%2 0Commen t/N ew F orm.aspx? isd I g= I &source=/ 



This communication should be sent no later than APRIL 26, 2017, with a copy to the 
ACICS staff representative to evidence compliance with the procedural requirement. 

3. ACICS Student Survey 

Each campus must proctor or support the ACICS staff representative in proctoring a student 
survey during the visit. Similar to the Call for Comment initiative , the Student Survey is 
intended to provide the team, and the review, with various perspectives of the campus and its 
ongo ing conformance with ACICS standa rds and expectations. 

At least IO percent of students, across all disciplines and day/evening schedule s, will be 
surveyed. This can be accomplished by sending in several classes to complete the survey in a 
room equippe d with computers. Students will login to the survey, which is lo .... c-=-at=.=e""d------
at http://www.acicsvisit.com , using the campus's eight-digit ACICS ID Cod' b)(6) ~nd the 
daily access code, which will be provided to the campus by the staff person on the day of the 
visit. 



June 2, 2017 

Dr. William Schipper 
President 

Evaluation Team Report-RENEWAL OF ACCREDITATION VlSIT REPORT 
ID for Campus Visited: 00050228 

Main Campus ID: 00050228 
Staff Contact: Mrs. LaToya Boyd - Phone: (202) 336-6777 

Application ID: 72554 

VlSIT RESPONSE DUE DATE: June 16, 2011 

American College of Commerce and Technology 
803 West Broad Street, # 100 
Falls Church, VA 22046 
aci cs@acct.edu 

Dear Dr. Schipper: 

A copy of the report prepared by the Council's evaluation team that recently visited your institution is attached. 
The Council invites you to respond to this report in two ways before it takes formal action on your institution' s 
application for accreditation. Please submit your response to the findings in the repon via your online 
application under "Citations." The Council offers the institution ten business days to fom1ally respond to the 
repon; therefore, your response should be uploaded by the date indicated above. 

We look forward to receiving your response. You will be notified in \1/Ti.ting of the Council's decision 
following its next meeting. 

Visit Response 
Your response should pertain to the findings notated in the report or letter. The following infonnation 
provides suggestions for developing your response. Please include information on any significant changes 
that have taken place at the institution since the site visit 

Web-Based Submiss10n of Campus Response 
ACICS has implemented a web-based submission process for all visit responses. The response to each 
finding must be uploaded under the application ID number associated with the visit (this is noted on the 
cover page of the team repon). Each finding must include a narrative and supporting documentation (if 
applicable). lf supporting documentation covers more than one finding, the campus is required to duplicate 
the documentation and upload it in each finding. Submission of a current catalog need only be uploaded 
once and only if referenced in the response. lf you have any questions, please send your inquiry to Linda 
Lundberg at llundberg@acics.org. 
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Process : 
Once the campus logs on to the ACICS membership website, go to the "[n Process Applications'' heading, 
select the application name and ID. The campus will then click either ''Citation Documents" and upload each 
response document as described below. (Please see the attached "Preparing the Institutional Response" for ste.p­
by-step visual instructions on how to upload your response into your institution's Member Center Account.) 

IMPORTANT : Docum ent Labe ls 
The institution may name the document any appropriate file name. However, each document 
must be labeled with the corresponding 'Document Type.' 

Example: The document uploaded to satisfy the : 
Finding I Narrative task must be labeled.l.s! Cite-Ngrmtfrg. 

If a campus needs to submit multiple pieces of information to support one citation response, this infonnation 
should be combined into one document prior to uploading. Note: There is no maximum size for documents, 
but larger documents may take some time to upload. If you are uploading PDF documents, save them as 
reduced size PDF documents. 

Respon se Tasks 
Below is the format for how the listing of''Document Type" will appear once the document is uploaded. Each 
visit type will have a standard amount of visit Response tasks (10) . Upload your response document and label 
each one accordingly. Ignore tasks that exceed your response requirement. 

1st Cite - Narrative 
151 Cite - Supporting Document 
2

nd 
Cite - Narrative 

2n~ Cite - Supporting Document 
3rd Cite - Narrative 
3

rd 
Cite - Supporting Document 

Responses should be professional in appearance. The responses should be paginated and well-organized to 
e.nsure a complete and suft1cient review. 

Sincerely, 

£inda :J. £undk,u;. 

Linda J. Lundberg 
Accreditation Content Editor 
Accreditation and Institutional Development 

Attachments 
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Mrs . Latoya Boyd 

Ms. Corissa Barker 

RENEWAL OF ACC REDITATION VISJT REPORT 

AM ERICAN CO LLEGE OF COMM ERCE ANO T EC HNO LO GY 
803 West Bro ad Stree t, # lO0 

Falls Chur ch, VA 22046 
AC ICS ID Code: 00050228 

Dr. William Schipper, Pres idenr(wvs@acct.edu) 
(AC (CS@acctedu ) 

www .acct.edu 

May 10-12, 2017 

Chair 
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Student-Relation s Speciali st 

Educational Activities and 
Library Specia list 

Distance Education and 
Computer lnfonnat ion Sciences . 
Spec ialist 

Bus iness Adm inistration and 
Account ing Specialist 

Staff Representative ACICS 

Staff Observer ACICS 

Ft. Myer s, FL 

Minneapoli s, MN 

Okeechobee , FL 

St. Augustine, FL 

Monterey, CA 

Washinf,rton, DC 

Wash ington, DC 



VER. May 1 , 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 2 of 74 

PROGRAMS OFFERED BY 
AMERICA:\ COLLEGE OF COMMERCE A:\D TECH:\OLOGY 

FALLS CHLRCH, VIRGl:\IA 

CAR 

Enroll: Retention & Placement (%) 

Full- 2016 2015 
APPROVED Clock/ time/ 

CREDEl'iTIAL ACICS PROGRAM Contact Qtr. Part-
EAR1'ED CREDE1'TIAL TITLE Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Associate of Academic Accounting* 900 90 0/0 50 !\A 'IA !\A 
Arts Associate's 

Degree 
Associate of Academic Business 900 90 2/0 63 'I/A 100 !\A 
Arts Associate's Administration 

Degree 
Associate of Academic Computer 910 90 4/0 75 0 75 !\A 
Arts Associate's Information 

Degree Sciences 
Bachelor of Bachelor's Accounting 1800 180 3/ 1 64 'I/A 83 !\A 
Science Degree 
Bachelor of Bachelor's Business 1800 180 21/2 75 'I/A 81 !\A 
Science De_gree Administration 
Bachelor of Bachelor's Computer 1820 180 119/2 86 100 85 100 
Science Degree Information 

Sciences 
Master of Master's Accounting 630 54 21/0 81 100 87 100 
Science Degree 
Master of Master's Business 630 54 153/3 79 'I/A 80 !\A 
Science De_gree Administration 
Master of Master's Computer 630 54 400/11 81 100 84 !\A 
Science Degree Information 

Sciences 
TOTAL ENROLL:\IENT 742 

TOTAL CA:\IPUS 79% TOT AL CAMPUS PLACE\1E'IT 80% 
RETENTION 

]1/01es: 

' 

Typed in bold are any retention rates below 65 percent (programs> 1 year in length) or 70 
percent (programs S 1 year in length) and any placement rates below 70 percent. 

Program(s) with no enrollment. 

• The associate's degree in accounting had no enrollments at the time of the visit. SCHEY 
has notified the institution to not enroll new students in any program until outstanding 
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issues with the State have been resolved. The institution indicated it may discontinue all 
associate degree programs once restrictions are lifted. 

# This campus is approved for distance education up to 50 percent 

The programs listed below are all short-term programs under 300 clock hours but may lead to an occupational 
outcome. Course content has/has not been evaluated by the team as part of the institutional review 

Credential Awarded Program ~ame Clock Program Prepares 
Hrs. Length student for 

Certificate Diploma Certificate of licensure or 
Completion certification 

Yes ESL002 High Beginner 220 1 h,·ccks DY ✓]\ 

ESL 
Yes ESL003 Lo\\· 220 1 h,·ccks DY ✓]\ 

Intermediate 

Yes ESL004 Intcnncdiatc 220 11,,ccks DY ✓]\ 

ESL 
Yes ESL00.:i High 220 ! !,,eeks DY ✓]\ 

Intcnncdiatc ESL 
Yes ESL006 Advanced 220 l lwccks DY ✓]\ 
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INTRODUCTION 

The American College of Commerce and Technology (ACCT) is located in Falls Church, Virginia, 
approximately 15 miles from Washington, DC. The institution operates a branch campus in Alhambra, CA , 
approximately 20 miles from Los Angeles . ACCT is a relatively young college founded in 2009 that began 
enrolling students in 2010 after receiving state approval. ACCT received approval in February 2013 to enroll 
international students, and in April 2015 became accredited by ACICS to award associate's, bachelor's, and 
master ' s degrees in the fields of accounting , busines s administration, and computer information sciences . 
Enrollments spiked to an all-time high of 1,900 in 2016 following its initial grant of accreditation. Enrollment 
at the time of the visit was less than half that number at 742 students. ACCT believes the sharp decrease was 
due to two factors. First, there were several early years of strong enrollments without graduates; then, as 
students began to complete their programs, the number of graduates and withdrawals exceeded the number oF 
new starts. Second, the ACICS loss of recognition, according to the institution, acce lerated transfers to other 
schools and negatively impacted new starts. 

INSTITUTIONAL :BACKGROUND 

The institution principally enrolls international students from a number of countries including Sri Lanka, 
Ukraine, Mongolia , Philippines, Algeria, Egypt, Morocco, Turkey, Ethiopia, Nigeria, and Sierra Leone . 
Internationa l recruiting is accomplished through the use of contracted agents living and working in these 
countries. At the time of the visit there were 19 international agents under contract with ACCT and, as noted in 
the body of this report , the institution was unable to document oversight and control of the agents. 

The Falls Church campus occupies approximately 21,000 square feet on 4 floors of a 7-story office building . 
The facility is clean, well maintained , and in good repair. The campus utilizes 16 general classrooms , 9 of which 
are equipped with computers, a kitchen and dining area for student use, and a student lounge containing a pool 
table and ping pong table. A library, administrative offices, faculty and staff offices , and two conference rooms 
round out the building. Free parking is readily available on ground level. 

In keeping with its mission statement, ACCT has a very low tuition at $750 per course for undergraduate and 
$1300 per course for graduate level. An associate's degree program is $17,580, a bachelor's degree program is 
$35,100, and a master's program is $17,820 . The institution has budgeted $540,759 (6.6 percent) for 
institutional scholarshi sand grants for the current fiscal year. 

Institutional and program placement rates are somewhat deceptive in that the majority of graduates are 
exempted from placement because of their FI visa status. For example, there were 216 graduates in 2016. Of 
that number 209 were visa exempt; therefore , only 7 students were "eligible" to be placed. Of the seven, two 
were continuing their education, and four of the remaining five were placed and properly documented. The 
institution correctly reported an 80% placement rate for 4 Qlacements out of a graduating class of 216. 

ACCT Falls Church is a diverse multi-national educational community. The faculty are as diverse as the 
students and possess credentials from colleges and universities from around the world. Students live in the 
greater Washington area but many also commute from New York, New Jersey, Miami, and the West Coast. The 
majority of classes are held on Saturday and Sunday and it 's not uncommon for students to fly or drive on 
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Friday evening, attend classes on Saturday and Sunday, and return home Sunday evening. Additionally, many 
students take at least one class online each quarter helping them to remain full-time and graduate on time. 

VISIT "BACKGROUND AND CONTEXT 

The institution was placed on a show-cause directive following a spring 20 16 FACT visit by an ACICS 
evaluation team to the main campus in Virginia, with the directive continued after subsequent visits in 
October 20 16 to both locations of the institution. The institution appeared before the Council on December 7, 
20 17, and final action was deferred pending the results of this evaluation visit. As part of its review, the team 
considered the. eight (8) areas of non-compliance outlined in the Council 's January 3, 3017, continued show­
cause directive to the institution and, notes, as detailed in this report, that the main campus failed to address a 
number of the areas and had additional findings, calling into question the administrative oversight of the 
institution. 

Additionally , ACCT recently received notice from the State Council on Higher Education of Virgini 
(SCHEY) to cease new enrollments until further notice . The team calls attention to the fact that throughout 
this period ACCT failed to disclose its current status with its accrediting agency in its catalog and website. 
Wh en questione d on the reasoning behind the failure to disclose their current status , the institution stated they 
were unsure of how and where to make the disclosure. ACCT has since updated its status in the consu mer 
disclosure section of the website; however the catalog addendum given to the team does not contain updated 
information about its current status with ACICS and SCHEY, and the disclosure statement that has been 
posted is difficult to find. 

(Section 2-3-233): The institution does not provide notification of its show-cause status. When the team first 
arrived on site, it was clear that no notification had been made to students or the public that the institution has been 
on show-cause since the August 2016 Council meeting , When asked the reason for this, Dr. said 
that he was initially unaware of this requirement and didn't know how or where to make the disclosure. During the 
visit, the institution posted a very small line under the CAR summary page, which again is found on the consumer 
information disclosure page, which reads "ACCT is currently under a Show-Cause Directive. For more 
information about this and ACICS, visit www .acics.org." The team feels that this notification is insufficient as i~ 
is not readily visible to the public. Additionally , the institution did not provide any evidence that current on 
prospective students have actually been notified. 

The team also notes that the institution was recently issued a consent decree from SCHEY. requiring them to 
cease acceptance of any new applicants as of May 1, 2017. No infom1ation has been posted to the website or 9.tlt.!!: 
outlet in relation to this information. 

Summary of Data Integrity Review 

Retention Verification 

1. Was the team able to verify the retention rate for the campus and for each program as reported on the 

Campus Accountability Report (CAR) last submitted to the Council? 
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~Yes □No □ Not Applicable 

Placement Waivers 

2. Was the team able to verify the graduates reported as unavailable for placement on the campus's most 
recent CAR? 
D Yes ~ No D Not Applicable 

If No, insert the section number in parentheses and explain: 
(Section 3-1-303(a)): Although the team was able to verify the students reported as unavailable for 
placement on the 2016 CAR, after substantial effort and having to speak with sev-eral ACCT staff 
members, the team believes that documentation of placement waivers, aside from those related to 
Optional Practical Training (OPT) placements, was insufficient. Two students were reported on the CAR 
as not available for placement due to continuing education and 
- Both students were continuing their education at ACCT; however, the institution did not have 
any readily available documentation with the student names, dates, previous or current programs, or any 
other information related to the waiver status. The institution was also unable to verbally inform the 
team when the students graduated, or when they started their new program. The team was provided with 
a current transcript for each student, but no other waiver information was available. 

Placement Verification Program (PVP) 

lnstit11tion [D Total Number of Response Rate 0/4. Verified 
Placements 

00050228 1.07 96 students--90 % 85 % 

3. Summarize any anomalies or significant observations from the institution's PVP submissions (i.e. low 
response rate, large number employed by the same employer, several invalid placements, etc.). 
The PVP reports a high rate of response and verification rate. For for first 2-3 months of PVP reporting, 
the instituition had a practice of reporting student interns as placed (4 students); however, they have since 
corrected this practice and have procedures in place to ensure that this is no longer being done. 

On-Time Graduation by Cohort 

1. Describe the tracking system utilized by the campus for students' scheduled graduation 

dates. 
Currently the institution tracks graduation rates by year (CAR reporting year) and by program. They 
reported graduation rates for 2015-2017. For 2016, graduation rates range from 67% to IOO%. The 
institution does not currently parse the graduation rates by cohort. They did provide copies of 
correspondance with ACICS management seeking additional assistance on developing a graduation 
calculation fonnula. 
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2. How does the campus document leaves of absence and cohort transfers? 
The institution expressed a fair level of confusion when trying to determine when to consider leaves of 
absence and transfers when calculating graduation rates. They do, however, report revised scheduled to 
graduate cohorts on the 2016 CAR. 
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REPORT QUESTIONS 

I. MlSSION 
1.01 What is the mission statement of the institution? 

The mission of ACCT is to offer affordable undergraduate and graduate programs designed to help 
students develop skills and competencies to enhance their professional careers. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives devoted 
substantially to career-related education? 
~ Yes D No 

1.03 Are the objectives reasonable for the following: 
(a) The programs of instruction? 

~Yes D No 
(b) The modes of deli very? 

~Yes 0N o 
(c) The facilities of the campus? 

~Yes 0No 
1.04 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 

in other publications that are readily available to the public? 
~Yes 0N o 

1.05 Describe how the campus demon strates its comm itment to successfu l implementation of its mission. 
The mission statement speaks to affordable, market-driven programs taught by a competent facu lty that 
measure s outcomes to industry expectations. Interviews with faculty and a review of documentation 
provided evidenced that the cuniculum is current and updated periodically; and that program s include 
coursework and practical experiences that expand student knowledge and meet employer expectations. 
The faculty is a diverse, multinational group of educators who possess academic and experientia l 
preparation. Faculty members are very student-centered and provide a rich classroom experience using a 
variety of instructional methods to deliver the curriculum. Tuition is affordable , makingi.t easift\'1" £1;r, 
students who are responsible for funding their education. The institution offers a few neq;ds-~s~ d 
institutional grants and scholarships that help students defray the cost of education. LearniJ\!t>ifcoQ1(1 
are closely related to individua l student success and employer expectations. 

1.06 Does the campus have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.07 Does the CEP describe the following: 
(a) The characteristics of the programs offered? 

~ Yes 0No 
(b) The characteristics of the student population? 

~ Yes 0No 
( c) The types of data that will be used for assessment? 

!XI Yes D No 
(d) Specific goals to improve the educational processes? 
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~ Yes 0No 
(e) Expected outcomes of the plans? 

0Yes 0No 

1.08 Are the following seven required elements evaluated in the CEP at both the campus and program levels: 
(a) Student retention rates? 

0Yes 0No 
(b) Placement rates? 

0Yes 0No 
(c) Graduation rates? 

0Yes 0No 
(d) Level of student satisfaction? 

0Yes ~No 
(e) Leve l of graduate satisfaction? 

0 Yes ~No 
(t) Level of employer satisfaction? 

0Ye s lgjNo 
(g) Student learning outcomes ? 

0Yes 0No 

If No for any item1 insert the sect ion numb er in parenthe ses and explain : 
(Section 3-1-111 and Appendix K); The CEP does not include an evaluation of the levels of student , 
graduate, and employer satisfaction by program . These three components, as they currently appear in the 
plan , are evaluated at the institutional level only. 

1.09 Define the measurable student learning outcomes (SLOs) used by the campus and how these outcomes 
are being assessed. 
The institution utilizes the following measurable student learning outcomes: end-of-term grades and 
grade point averages that are reviewed quarterly; and results from the Student Outcome Assessment Test 
for the MBA and the MSC IS programs that are conducted at time of graduation. Also utilized are 
graduation rates, graduate surveys, and employer surveys, all of which are administered quarte rly. 
The results are analyzed by the Campus Effectiveness Team (CET) and campus leadership in an effort to 
identify areas where improvemen t may be needed. 

Do the student learning outcomes include pass rates for programs that require licensure or certification to 
practice in the specific career field? 
D Yes D No 0 Not Applicable (No programs require licensure or certification.) 

1. 10 Are the following identified and described in the CEP at both the campus and program levels: 
(a) Appropriate baseline data and goals for each outcome ? 

D Yes ~No 
(b) The data used by the campus to assess each outcome? 

~ Yes 0No 
(c) How the data was collected? 

[g] Yes D No 
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(d) An analysis and summary of the data collected? 

~ Yes D No 
(e) An explanation of how the data will be used to improve the educational processes? 

~Yes 0No 

If Yes for (e), describe the specific activities the campus will be or is using to improve the educational 
processes. 
Pertaining to student attendance and retention, the institution has started to monitor attendance and 
withdrawals weekly and cohort retention quarterly. As to placement improvement, the institution has 
introduced career counseling, resume clinics, and a job referral network. The institution also opened a 
student services center on campus and is planning to host job fairs and mock interview workshops , and 
has initiated a guest lecture series. To improve student satisfaction for online students, the institution has 
begun training its online faculty to impr ove student-to-student and student-to-instructor intera ction , 
:make better use of online discussion boards, and to adopt rubrics for student evaluation and grading. 
Additionally, the institution is expandin g professional development opportunities for its faculty and 
intends to increase involv ement of its advisory groups in the areas of curriculum improvement and 
career placement. 

If No for any item, insert the sectio n number in parentheses and explain : 
(Section 3-1-111 and Appendix K): The institution has not established baseline data and goals for the 
assessment of its measurable student learnin g outcomes (student grades , and GPA), graduat ion rates, and 
levels of student, graduate and employer satisfaction surveys. 

1. 13 Describe the documentation that evide nces that the CEP is evaluat ed at least annuall y. 
Through interview s with key sta ff, members of the CET, and a review of CET meeting minutes, the team 
was able to verify tha t the CEP is evaluated and revised annually. 

2. ORGAN1ZA TION 
2.0 1 Who is the on-s ite ad ministrator , and what are this person ' s qualifications ? 

Dr. is the president and chief executive officer for ACCT , and functions as the on-site 
administrator. Dr. - is the founder and co-owner of the college. He has over 40 years of 
experience as an educator and small business owner. He has more than 20 years of experience in higher 
education as a teacher, coach, and administrator, including academic dean of the Alexandria campus of 
Strayer University and dean of the graduate school of business and director of faculty development at 
Stratford University. Dr. - served as executive director of the International Leaming and 
Technology Center in Louisiana, and was the executive director of the National Association of State 
Directors of Special Education. 

Dr. - has been a management consultant to the FBI National Academy , the US Small Business 
Administration (Minority Enterprise Division), The Marcus Center, Emory University, and the Town 
and Country preferred Network Employee Assistance Program in Seattle ., WA. 

His academic credentials include a Ph.D. in educational administration and school law from the 
University of Utah, a master of education from the University of the Pacific , and a bachelor of arts in 
social science from Chico State University. 
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2.02 Describe the leadership team and how they manage the campus effectively and efficiently and how 
appropriate attention and training is given for the necessary functions of the campus. 
Dr. - in his capacity as president and CEO, oversees and is responsible for all day-to-day 
operations of the campus including financial matters. There are four executive positions that report 
directly to the president: a chief operating officer (COO), a chief academic officer (CAO), a vice 
president and director of communications, and a vice president of admissions. The COO provides 
direction and oversight of the human resource department , the business office, accounting, and records 
management. The CAO provides leadership and oversight of the school of business, the school ofi' 
computer information science, the school of accounting, on line education, ESL and the registrar. The 
vice president and director of communications oversees institutional research and career services, and 
the vice president of admissions oversees the admissions department , front desk operations, and the 
Designated School Official (DSO).The leadership team is well educated and collectively posse ss 
extensive experience in their respective areas ofresponsibility. 

If the campus is not being managed appropriately, insert the sectio n number in parentheses and explain: 
(Section 3-1-202(a)): The institution does not provide evidence of effective and efficient administrative 
oversight. in light of the fact that the issues previously identified in the Council's show-cause directive, 
for review during the onsite evaluation had not all been rectified, with additional findings needing 
attention. The institution has not been able to demonstrate effective and efficient administration of its 
campus operations as evidenced by ongoing discrepancies and incon sistencies involving such basic 
functions as accreditation records, placement waivers, class scheduling, academic and financial records, 
catalog and website accuracy, oversight of international recruiting agents, course syllabi, and the failure 
to disclose the current statu s of the institution in its publications. 

2.03 Describe how the campus trains its employees, provides them with constant and proper supervis ion, and 
evaluates their work. 
Most employees possess a baseline of education and/or professional experience at the onset of 
employment. Each receive s a detailed job description , an employee handbook, and participat es in an 
informal orientation to the college. Supervisors set performance goals for the employees and provide the 
necessary mentoring and guidance for the individual to be effective in their work. Performance reviews, 
as evidenced by documentation in the employee file , are done annually. The employee is recognized for 
superior performance, and counseled by their supervisor when performance falls short of expectations. 
Consistent poor perfom1ance may result in termination. 

2.04 Describe how the campus documents that faculty and staff members: 
(a) Clearly understand their duties and responsibilities. 
(b) Know the person to whom they report 
( c) Understand the standards by which the success of their work is measured. 

As noted previously in the response to 2.03 above, each employee receives a job description and 
employee handbook at the commencement of employment. The job description provides a listing of_job 
duties, performance expectations, and the line of supervision. Job descriptions are signed to evidence 
receipt and understanding of content. 

2.05 Describe the documentation the admin istration maintains to evidence evaluation of the faculty and staff 



VER. May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 12 of 74 

The team reviewed faculty and staff personnel files and was able to verify that annual perfonnance 
evaluations were being performed and discussed with the individua l being evaluated. 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 

2.07 How is the employee grievance policy communicated to faculty and staff, and where is it documented ? 
The employee grievance policy appears on page 18 of the employee handbook and is titled, "Complaint 
Resolution Procedure." The handbook is given to each employee when hired. A review of meeting 
minutes and interviews with faculty and staff evidenced that the handbook as well as the complaint 
resolution policy is discussed periodically at employee meetings. 

2.08 Who is responsible for the financial oversight of the campus, and what are this person ' s qualifications? 
As noted above, Dr.- is the president and CEO for ACCT and, among other things, is 
responsible for the financial oversight of the campus. Dr. - is academically and experientially 
qualified for this role with extensive experience in a leadership capacity in business and industry . 

3. ADMJNISTRA TION 
3.01 ls there evidence that the campus keeps adequate records to support the following administrative 

operations : 
(a) Financial aid activities? 

D Yes D No rgj Not Applicable (The campus does not participate in financial aid.) 
(b) Admissions? 

rgj Yes D No 
(c) Curriculum? 

rgj Yes D No 
(d) Accreditation and licensure? 
~ Yes D No 

( e) Gui dance? 
~Yes 0No 

(f) Instructional resources? 
~ Yes D No 

(g) Supplies and equipment? 
~Yes 0No 

(h) The school plant? 
~Yes 0No 

(i) Faculty and staff? 
~ Yes 0No 

G) Student activities? 
[gj Yes D No 

(k) Student personnel? 
~Yes 0No 

3. 02 Does the campus admit ability-to-benefit students? 
D Yes ~ No (Skip to 3.07.) 

3 .07 Do student files contain evidence of graduation from high school or the equivalent? 



VER May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 13 of 74 

IZ] Yes □No 

3.08 Are appropriate transcripts maintained for all students? 
IZ] Yes D No 

3.09 ls the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
~Yes 0No 

3. IO Are student records protected from theft, fire, water damage, or other possible loss? 
IZ] Yes D No 

3 .11 Does the campus maintain transcripts for all students indefinitely ? 
~Yes 0No 

3 .12 Does the cam pus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
~Yes 0N o 

GENERAL COMMENTS: 
The institution has a well-educated and experienced leadership team; however , the institution often 
displayed difficulty in its ability to readily provide detailed and accurate information and records. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
The team reviewed a tota l of 83 academic files during the evaluation. These files included 56 active 
student files from the 8 programs being offered, including ESL. There were also 16 withdrawn student 
files and 11 graduate files from the most recent CAR reviewed by the team. The team reviewed various 
files where transfer credits were awarded for previous courses taken. 

4.02 How does the campus ensure that its student relations reflect high ethical standards? 
In-house admissions officers participate in regular training sessions and observations to ensure that 
correct information is being provided to the prospective students. Student services , financial services, 
and the education department also participate in orientations for new students to assist in identifying 
services available to the students both for on-ground and distant education. Student services also review 
the status of incoming students and at-risk students to ensure ethical standards are applied and that the 
students are receiving the assistance they need. 

4.03 Describe the admissions criteria . 
All prospective students for undergraduate programs are required to complete and sign an application 
form and an enrollment agreement to be considered for acceptance. All applicants are require d to submit 
a non-refundable application fee along with a high school diploma, transcript, or a signed attestation 
affirming that they have received a high school diploma. International students must also provide the 
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institution with an accepted form of identification ( either a current passport or birth certificate) and an 
affidavit of support or bank statement that indicates financial support to cover all expenses for one 
academic year. International students must also provide the institution with documentation of English 
proficiency in order to be considered for enrollment. An applicant requesting to be admitted to a graduate 
program must also provide evidence of a bachelor's degree from a state recognized or an accredited 
institution recognized by the U.S. Department of Education. Applicants are also required to provide 
official transcripts of all undergraduate work. The English proficiency requirements are required for 
acceptance into any of the grad uate programs offered by the institution and are higher than the 
requirements for undergraduate work. 

Is the admissions process appropriate? 
~Yes 0 No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
~Yes 0No 

If Yes, what evidence is there to demonstrate that these parties are supervised by and familiar with the 
campus? 
The institution provided five e-mails showing its communication with the third party agencies. Each of 
these e-mails provides the agency with catalog updates , language proficiency requirements, and updated 
forms required for the admissions process . There is a sixth e-mail actually from one of the agencies with 
some questions to the institution. However, the campus did not provide the team any evidence of 
responding to this inquiry. 

If the parties are not supervised by and familiar with the campus , insert the section number in parentheses 
and explain : 
(Section 3-1-410) : There is no evidence that the third parties contracted with the institution were 
familiar with, or supervised by, the institution. The team was provided generic e-mails sent to the third 
parties regarding catalog changes and were also shown two student evaluations regarding the students' 
experience with an agency. The student evaluations were not mandatory and most of the e-mail 
communication provided were from 2016. Also, the team was not provided any documentation to 
evidence that these agencies are familiar with the campus , as many of these agencies are actua lly located 
in various countries around the world. 

On the final day of the visit, the team was provided with an updated agent contract that did include a 
statement under section l(G) that states "the contractor agrees to participate in webinars and training 
hosted quarterly by ACCT." However, the team was not provided any evidence at the time of the visit 
that the contractors had received the updated version of the agreement. 

4.05 What evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the same version of the admissions criteria (e.g., that students admitted into specific 
programs for the same start date are admitted under the same admissions criter ia)? 
Students had a completed application form, an enrollment agreement, and a grievance policy that was 
signed and dated by the student. Enrollment agreements provided tuition, fees, and other charges for the 
programin which the student was enrolling. 
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(Section 3-1-411): The institution did not consistently follow its stated admissi~es to 
the academic requirements for admission into the master's degree program. Ms. ---­
- was allowed to begin her graduate program prior to completing her bachelor's degree . The 
institution stated that one of the classes she needed to complete her bachelor 's degree was not running 
that term, and the other was only offered on a day that she was unable to attend; so she was permitted to 
start graduate studies and then return to complete her bachelor 's degree in a subsequent term when the 
classes were offered. The team could not ascertain that this was an isolated case or if there were other 
instances , at the undergraduate and graduate levels, of students not having the appropriate requirements 
at admissions or that the procedures are in place to prevent this from happening in the future. Dr. 
- also shared with the team that it was all right for her to be admitted into the master 's program 
without the requirement , further calling into question the presence of procedures that would be followed 
systematically. 

4.06 Does the admissions policy conform to the campus's mission? 
[gj Yes D No 

4.07 Is the admissions policy publicly stated? 
[gj Yes O No 

4.08 Is the admissions policy administered as written? 
~Yes ONo 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 

~Yes ONo 
(b) Outlines all program-related tuition and fees? 

~Yes ONo 
(c) Has a signature of the student and the appropriate school representative? 

~Yes ONo 

How does the campus evidence that a copy of the agreement has been provided to the student? 
Signed and dated enrollment agreements found in student files provided evidence that enrollment 
agreements are used and given to students. 

4.10 Who is responsible for the oversight of student recruitment at the campus, and what are this person's 
qualification s? 
Ms. is responsible for the oversight of student recruitment at the institution. Ms. -
has a master's degree in geography and a bachelor's degree in economics and geography from the 
Universit y ofPunjah in Pakistan. Ms. ~ as over 14 years of experience as an admission counselor, 
with 6 of thos e years in admissions leadership positions. She has been with ACCT for 5 years. 

4.11 Describe the recruiting process for new students. 
Most students become familiar with the institution through word of mouth , the internet, or recruiting 
agencies contracted by the institution. Prospective students contact the institution generally by telephone , 
e-mail, internet, third party agencies, or just walking onto the campus. When on campus, the prospective 
student is provided with an application form, enrollment agreement, admissions check list, and grievence 
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policy to be completed if interested in enrolling at the institution. Once these documents are completed 
and the student has provided the institution with all of the necessary documentation and met the 
admissions criteria, they are scheduled for their appropriate classes. 

Based on interviews , observations, and a review of recruitment materials , is the process compatible with 
the educational objectives for the campus? 
IZJ Yes D No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following : 
(a) Courses and programs? 
~Yes ONo 
(b) Services? 
[g) Yes D No 
(c) Tuition? 
~Yes ONo 
(d) Terms? 
[g) Yes D No 
(e) Operating policie s? 
[Z!Yes ONo 

If Yes, describe how communication to students of the above items is documented: 
Each of the prospective students is provided a current catalog that outlines all of the courses and 
programs , the tuition for each program , and the institution' s operating policies. During interviews with 
the team members , student s stated they had received a copy of the catalog during the enrollment process 
and were aware that the catalog could be accessed online if needed. The catalog, grievance policy, and 
enrollment agreement include information regarding the tuition, terms, and operating policies of the 
institutition. 

4 .13 Describe how the institution maintains documentation that demonstrates that it systematically monitors its 
recruitment activities (i.e. recorded calls, secret shopper results, training materials, remediation efforts, 
etc .). 
While interviewing the admissions officers, the team was informed that the institution monitors 
recruitment activities through on-site observations by the admissions director, random e-mails from the 
compliance manager acting as a prospective student, using a dummy account as a prospective student, 
and by reviewing each student's file with the admissions officer prior to signing an acceptance letter. The 
team was provided with admission meeting agendas and decisions from team meetings held every two 
weeks with all of the admissions officers. 

4.14 How does the campus supervise its recruiters to ensure that their activities are in compliance with all 
applicable standards? 
As stated above, the admissions director is very involved in overseeing the on-site activities through 
personal observations, biweekly meetings , and file review prior to signing the acceptance letter for any 
prospective student. 
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4.15 Has the campus developed and demonstrated implementation of a recruitment training plan th~t allows for 
sufficient monitoring and oversight? 
i;gj Yes D No 

4.16 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes i;gj No 

4.17 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes ~No 

4.18 Are the titles of recruitment and enrollment personnel appropriate? 
~Yes 0No 

4.19 Who makes the final decisions regarding financial aid eligibility, packaging, awarding, and disbursement, 
and what is their experience ? 
The institution does not participate in financial aid. 

ls this person someone other than recruitment and enrollment personnel ? 
D Yes D No ~ Not Applicable (The campus does not participate in financial aid.) 

4.20 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to support their consistent application: 
Any request for transfer of credit to the institution is reviewed by the records manager and tran sfer 
officer . All requests for transfer of credit must be accompanied by an official transcript and must meet 
the institution's criteria described on page 19 of the catalog . The team was provided various examples by 
the records manager of both credits accepted and credits denied with full documentation to support the 
decision. The current catalog describes the number of credits that will be considered for each credential 
offered at the institution. 

4 .21 Does the campus publicize its transfer of credit policies, including policies related to accepting transfer 
credit from another campus? 
~Yes 0 No 

4.22 Has the campus established articulation agreements with other institutions ? 
D Yes i;gj No (Skip to ./.2 3.for Master's Degree Programs or -I. 2-1.for all programs.) 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 Wh at is the maximum permi ssible number of transfer credits into the program? 
Tli maximum permissible number of transfer credits into a master's degree program is 18 credits. This is 
d~arly outlined on page 57 in the current catalog the team was provided at the time of the visit. The team 
notet that this information varies from the credit transfer information provided on the website. See 
~ion· 6 for additional information. 
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FOR ALL PROGRAMS 

4.24 Ts the standards of satisfactory academic progress (SAP) policy, in its entirety, published in the catalog? 
C8JYes 0No 

ff Yes, state the page number(s) where the standards of SAP policy are pub lished. 
The SAP policy is stated on pages 27-29 for all undergraduate programs and on pages 58-59 for graduate 
programs in the current 2017 catalog. 

4.25 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length? 
C8JYes 0No 
(b) A schedul e that designates the minimum percentage of work that a student must successfully 

comp lete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

C8JYes 0No 
(c) Procedures for re-establishing satisfactory academic progress? 
~ Yes D No 
(d) A definition of the effects of the following on the CGP A and successfu l course -completion 

percentage: 
Withdrawals? 
~ Yes D No 
Incomp lete grades? 
[g)Yes 0No 
Repeated courses? 
~ Yes D No 
Non-punitive grades? 
D Yes D No C8J Not Applicable (not offered) 
Non-credit or remed ial courses? 
C8J Yes D No D Not Applicable (not offered) 
A warning status? 
D Yes D No C8J Not Applicable (not used) 
A probationa ry period? 
[g] Yes D No 
An appeal process? 
IZ!Yes 0No 
An extended-enrollment status? 
C8J Yes D No D Not Applicable (not offered) 
The effect when a student changes programs? 
C8J Yes D No D Not Applicable (The campus only offers one program of study.) 
The effect when a student seeks to earn an additional credential? 
C8J Yes D No D Not Applicable (The campus only offers one program.) 
The implications of transfer credit? 
lZ! Yes D No 



VER May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 19 of 74 

4.26 Describe the evidence that demonstrates that the campus applies its SAP standards consistently to all 
students. 
The institution provided the team with evidence that the SAP report is run and evaluated each quarter by 
the registrar. A student who fails to meet the minimum SAP requirements will be placed on academic 
probation status for the quarter immediately following the end of the term in which SAP is not met. The 
statement "Student Placed on Academic Probation " is entered on the student's transcript, and the student 
will receive a notice in writing explaining the status and offering an opportunity for counseling and 
assistance, if needed. The list of students who have failed to meet the minimum SAP requirements is also 
sent to the chief academic officer and to each of the department heads. 

4.27 Are students who are not making satisfactory academic progress properly notifi ed? 
~ Yes D No D Not Applicable (No students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
~Yes 0No 

4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent, or have academic 
standing consistent with the institution 's requirements for graduation? 
~ Yes D No D Not Applicable (All programs are less than two years .) 

4 .30 Is there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being eligible for Federal financial aid? 
~ Yes D No D Not Applicable (All programs are less than two years.) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment ? 
~Yes 0No 

4.32 Are students allowed to remain on financial aid while under warning or probation status? 
D Yes D No ~ Not Applicab le (The campus does not participate in financial aid.) 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation; have 
eligibility for financial aid reinstated, and considered to be making satisfactory academic progress? 
D Yes D No ~ Not Applicable (There are no such students.) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances)? 
D Yes D No cgJ Not Applicable (The campus does not have extended enrollment and/or does 
not participate in financial aid. Skip to 4.37.) 

4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No [8l Not Applicable (The campus does not have extended enrollment.) 
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4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No cg] Not Applicable (There is no such student and/or the campus does not have 
such. a policy.) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs? 
cg] Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications ? 
Ms. campus registrar , is assigned the responsib ility for the administration of SAP at the 
institution. Ms. - reports all SAP findings to Dr. the chief academic officer. Ms . 

- has a bachelor's degree in business administration from Strayer University, an MBA from ACCT, 
and is currently enrolled in the DBA program at Capella University . Ms . _, as been with ACCT for 
approximately two years. 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
cg] Yes D No 

4.39 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their programs? 
The institution provides various opportun ities for assisting students who are experiencin g difficulty in 
progressing satisfactori ly in their respective programs. Each faculty member is available for tutoring and 
counseling concerning the students' studies. Dr. the director of ESL and associate dean for 
undergraduate and graduate studies, is ava ilable to reach out to students to offer assistance and direction. 
Dr. - shared with the team that she is provided the list of students who are on SAP and contacts 
them to see how she may assist them in their studies. 

Are these mechanisms appropriate and do they demonstrate the campus's commitment to assisting 
students? 
cg] Yes D No 

4.40 Does the campus finance any of the following: (Mark all that apply.) 
(a) cg] Scholarships? 
(b) ~ Grants? 
(c) D Loans? 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to -1.-12.) 

If Yes for any item, does the campus properly identify all scholarship, grant , and loan programs? 
[g] Yes D No 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan. 
scholarship , and grant programs in its catalog? 
D Yes [g] No 
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If No, insert the section number in parentheses and explain: 
(Section 3-1-431(b)): The scholarship listing in the campus 's catalog and on its website do not 
accurately and consistently disclose the terms , conditions and application procedures. 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
[8J Yes D No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have students confirmed receiving a copy of the catalog ? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of students clearly show the following : 
(a) Charges? 
~Yes 0No 
(b) Dates for the posti ng of tuition ? 
D Yes ['gl No 
(c) Fees? 
~ Yes D No 
( d) Other charges ? 
['gl Yes D No 
( e) Payments ? 
~Yes 0N o 
(f) Dates of payment? 
['gl Yes D No 
(g) The balance after each transaction? 
j:g] Yes O No 

lf No for any item, insert the section numb er in parentheses and explain : 
(Section 3-1-432(b )): The students' financial records do not show the dates for the posting of tuition, 
fees, and other charges. The dates of payments are indicated on all transactions. 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
~ Yes D No D Not Applicable (The campus has not changed tuition or fees since the last 
catalog publication.) 

4.46 Is the campus's refund policy published in the catalog? 
['gl Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students? 
['gl Yes D No 

4.48 Describe the documentation to evidence that the campus is following its stated refund policy. 
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Jn reviewing the ledger s requested by and provided to the team during the visit, there was evidence that 
the institution is properly following its stated refund policy. The team also spoke with Mr . -
- director of student financial services , who explained and verified the refund policy. 

4.49 Does the campus participate in Title IV financial aid? 
D Yes ~ No (Skip to 4.5.J.) 

4.54 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes ~ No (Skip to .J.55.) 

4.55 The beginning enrollment on the most current Campus Accountability Report (CAR) is 594. 
The ending enrollment reported on the previous year 's CAR is 594. 

4.56 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.57 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repayment obligations . 
~ Not Applicable (The campus does not participate in financial aid .) 

FOR MASTER'S DEGREES ONLY 

4.58 Do all students enrolled in master's degree program s possess a bachelor ' s degree? 
fZI Yes D No 

4.59 Describe the techniques used by the institution to evaluate applicants' qualifications to benefit from 
graduate study . 
All graduate applicants must present evidence of a bachelor' s degree from a state recognized or an 
accredited institution recognized by the U.S. Department of Education or the equivalent from a foreign 
college or univ ersity. Applicants must submit official transcripts of all undergraduate and graduate work 
completed. Internati onal applicants have additional requirements that must be met regarding English 
proficiency, affidavit of support, and proof of F-1 status . Each of the students is also assigned an advisor 
in their program of study to assist them and provide them direction while studying at the institution. 

COMMENDATIONS: 
The team would like to commend Ms. registrar; Ms. director of 
admissions ; and Mr. director of lT, for their attention to detail and thoroughness in 
providing information to the team in a very timely manner. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.0 I Are the credentials awarded by the campus in compliance with its accreditation approval and in 
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compliance with applicable state laws? 
t2]Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus , and what are this 
pe ? 
Dr is the chief academic officer and assigned to oversee all educationa l activities. Dr. 

o s a master 's degree and Ph.D. in science and technology studies from Virginia Tech, a 
master's in European and American religious history from the University of Virginia, and a bache lor's and 
masters' in religion and environment engineering science from the University of Florida. He brings to the 
campus over 15 years of administrative and management experience. Dr. - s support ed in this role 
by Dr. dean of bus iness, and Mr. - dean of computer information sciences. 

Dr. dean of the school of business , administers the academic programs in business . 
He holds a Ph.D. in environmental management from the University of Stirling, an MBA from George 
Mason University. and a graduate ce,n;ificate in global business from Oxford University . He has numerous 
scholarly works that include over 80 scientific papers and technical reports, and over 70 presentations at 
international , national, and regional conferences, and scientific and business forums. He is the recipient of 
the "Special Achievement in Geospatial Technology" international award, "Acade mic Excellence and 
Quality Award'' from the Tenn essee Board of Regents, and the "Key Technical Conttibutor" award for 
DARPA Challenge. 

Mr. is the dean of computer information sciences. He holds a master of science degree in 
information management from George Washington University . Mr. •••1 as been with the school 
since January of 2013. 

5.03 Does this person have appropriate academic or experiential qualifications? 
IZ] Yes D No 

5.04 Describe how the campu s makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the program s. 
The chief academic officer and faculty have discussions regarding program efficiency . Faculty also 
monitor any changes occurring within their respective industries and maintain current certifications if 
applicable. Faculty remain in regular contact with employers and committees to review industry changes 
and trends that may affect program curriculum. There are regular communications among program faculty, 
deans, and directors. This may occur during faculty meetings, in-service sessions , and prqf~s.si9_nal 
development events regarding curriculum matters. 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
~Yes 0No 

5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
t2] Yes D No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas: 
(a) Deve lopment of the educational program? 
!x1Yes 0No 
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(b) Selection of course materials, instructional equipment, and other educational resources? 
~Yes 0No 
(c) Systematic evaluation and revision of the cu.niculum? 
~Yes 0No 
( d) Assessment of student learning outcomes? 
(g]Yes 0No 
(e) Planning for institutional effectiveness? 
(g] Yes 0No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
~Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry­
level employment or licensure by the state in which the campus is approved? 
D Yes ~ No 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes [gl No 

FOR ALL CAMPUSES 

5. 12 Are the educational programs consiste nt with the campus's mission and the needs of its students? 
~Yes D No 

5.13 How doe s the campus involve students, graduates , administrators , faculty , and other interested parties 
such as advisory committees in the formation of policies and the design of educat ional program s? 
Each quarter , all courses taught are evaluated and survey inforn1ation is collected and reviewed. This 
infonnation is used to identify suggestions and recommendations for program modifications. During its 
interview with the team, the faculty shared that they submit suggestions and recommendations to the chie£ 
academic officer and/or dean. The CEP team also evaluates all policies and educat ional programs. 

5.14 What provisions are made for individual differences among students in the learning environment ? 
Provisions are made for individual differences among students in the learning environment, applications, 
and modes of instructional delivery available to students. The chief academic officer, deans, and faculty 
address any challenges students may face. The campus has an academic tutoring program in place to assist 
students who fall below the required grade point average. Personal counseling is available for all students 
at the campus . 

5.15 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The chief academic officer receives suggestions from the deans, committees , faculty , students, and alumni 
to discuss the curriculum. This infonnation may consist of suggestions for instructional materials, 
resources , course content, cuniculum changes, updates, or revisions. Input can be collected through the use 
of meetings, e-mails, survey results, and telephone calls. During the faculty meeting, some faculty noted 
that their submitted suggestions were accepted and changes implemented. 

5.16 Does the faculty participate in this process? 
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IZ] Yes □No 

5.17 What evidence did the team review to confirm that credit is appropriately converted in relation to total 
student contact hours in each class? 
(Section 3-1-516 (a)(i)): There is no evidence that confinns that credit is appropriately converted in 
relation to contact hours in each class. The institution does not properly convert contact hours to credit 
hours. Based on the team's observation and review, classes meet for 4 hours per week for 11 weeks which 
converts to 4.4 quarter credits. The institution consistently awarded 4.5 credits for these classes. Hence, the 
institution has been over-awarding credits based on the total number of contact hours assigned for each 
course. Meetings with the faculty, a review of the catalog, the academic credit analysis, and the current 
class schedule provided sufficie nt evidence that academic credit is not properly converted. 

5.18 Does the campus award academic credit to students who demonstrate subject competency based on 
academic, occupational , or personal experiences? 
IZ] Yes D No (!JNo, skip to 5. 19.) 

If Yes, summari ze the methods used for evaluating subject competency and awarding such credit. 
The Life Experience Credit policy appears on pages 16-l 7of the ACCT catalog. This represents credit 
awarded for previous professional training or work experience provided that the learning objectives of 
particular courses are matched for undergraduate courses . Students may apply for undergraduate credit for 
previous education, training , or work experience. The application must be submitted on the ACCT Life 
lit<Ferj~~~ Application Form to the registrar. Life Experience applications are reviewed in accordance 
)lil1ID,tancrards of the Counci l for Adult and Experiential Learning (CAEL). 

Does the campus have an established systematic method for evaluating and awarding such academic 
credit to which the campus adheres ? 
1ZJ Yes D No 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
required? 
[gJ Yes D No D Not Applicable (No student has made such a request.) 

5.19 Are courses and breaks scheduled appropriately , given the students' academic background and the 
coursework involved? 
IZ] Yes D No 

5.20 Are the following appropriate to adequately support the number and nature of the general education 
courses? 
(a) Facilities. 
IZ] Yes D No 
(b) [nstructional equipment. 
IZ]Yes 0No 
(c) Resources . 
IZ]Yes 0No 
( d) Personnel. 
IZ] Yes D No 
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5.21 Describe how the campus provides an environment for its faculty that is conducive to effective classroom 
instruction. 
The campus provides an environment for faculty that supports effective classroom instruction. The team 
interviewed faculty who shared that the campus supports them in providing some electronic classrooms, 
providing in-service and professional development opportunities, and incentives for faculty to participate 
in professiona l conferences, presentation of research, research articles published , publication in any peer­
reviewed academic journal , research manuscripts published by a recognized publishing company, and any 
research-focu sed professional or scientific patent. 

5.22 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
~Yes 0No 

5.23 Are otlicial transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
D Yes [gl No 

If No, insert the sect ion number in parenthe ses and explain : 
(Section 3-1-542): Official transcripts are not on file for two faculty members . 
Dr. is teaching four graduate courses in computer information sciences: ClSSOO 
Management of Information Science , CIS549 Cloud Comp uting Environments, ClSS91 Security in 
Comp uting, and CIS594 Advanced Network Security. Although his file contains certification of a US 
equivalency for a doctorate, the transcript is not present. Further, the reported doctoral work is in electrical 
engineering, which is not in the field of computer science. The campus provided a catalog from Brunel 
University in the United Kingdom and a list of classes he reports that he took; however, there is no 
verification from the university present. Dr. master of philosophy degree is also reported in the 
faculty file and is not appropriate for teaching ClS courses. Both degrees are advertised in the catalog . 

.Dr. -r eports holding a PhD in mathematics from Western Michigan University, but the 
tran~as issued to - Additionally , Dr. •■-reports a master's degree 
jn math from Western Michiga~transcript is on white paper and has a raised seal of a 
notary public in Virginia. Further, it states, "Copied from origina l" in a rubber stamp on each page of th~ 
transcript. The institution report s that a previous registrar had ve1ified the original and added the stamp and 
obtained the notary seal. 

5.24 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Otlicers (AACRAO), or the National Association of Credential Evaluation Services (NACES) 
to determine the equi valency of the credentials to credentials awarded by institutions in the United States? 
IZ] Yes D No D Not Applicable (No faculty members hold foreign credentials.) 

5 .25 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 
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If Yes, how is this documented ? 
The campus implemented an in-service training and development program for staff and faculty. The 
summer 2016 training consisted of curriculum enrichment, interdi sciplinary learning, and program 
eva luation s. Also , four additional development areas were identified: cognitive development , interpersonal 
development , personal development , and career development. Faculty attendance is recorded for faculty 
files . During the faculty meeting, faculty also verified this info1mation . 
Faculty attend quarterly faculty meetings and content may consist of policies, procedur es, assessment 
results, curricu la changes, best-practic es in teachin g, faculty member recognition s, faculty concerns, and 
other topic s as needed . 

5. 26 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including docum entation to support completed activities listed on the plans? 
~Yes 0N o 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
~Yes 0N o 

5.28 Describe the process the campus uses to detenni ne that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and cont inuity of development of the educationa l programs. 
The camp us maintains an adequate number of full and/or part-time faculty. The faculty/student ratio and 
"number of seats avai lable" is closely monitored by Dr. -

5.29 Describe the contracts and/or agreements the campus has with other institu tions or entities. 
NIA 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCJATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.32 Are instructors teac hing general education courses assigned in keepi ng with the minimum requirem ents 
as stated in the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE 'S DEGREES ONLY 

5.33 Does the program include a minimum of 15 semester hours, 22.5 quarter hours, or their equival ent in 
genera l education courses ? 
~Yes 0No 

5.34 Summari ze the general education courses and describe whether they meet the Glossary definition of 
general education in placing emphasis on principles and theory, not on practical applications associated 
with a particular occupation . 
The academic associate's degree has the following genera l education courses. These courses meet the 
Accredilation Crileria's glossary definition for genera l education with emphasis on principles and theory. 
ENG I 00 English Composition 
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ENG200 Research and Writing 
MATI00 College Algebra 
PSYJ00 Introduction to Psychology 
SCI210 Environment and Health 
HUMl 00 Introduction to the Humanities 
HUMl 10 Origins of Western Culture 
HUM230 World Literature 
HUM200 Creative and Critical Thinking 
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5.35 Are at least one-half of all courses that are part of each associate 's degree program taught by faculty 
members who have graduat e degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
IZ! Yes D No 

FOR BACHELOR' S DEGREES ONLY 

5.36 Does the program includ e a minim um of 36 semester hours, 54 quarter hours, or their equiva lent in 
general education courses ? 
~Yes 0N o 

5.37 Summarize the genera l education cou rses and describe whether they meet the Glossary definition of 
general education and place emphasis on principles and theory, not on practical applications associated 
with a particular occupation . _ 
The bachelor 's degree has the following general education courses. These courses meet ths-Ac_credi(ati«t 
Criteria'.~· glossary definition for general education, with emphasis on principles and theorj ~ 

ENG I 00 English Composition 
ENG20 0 Research and Writing 
MATI00 College Algebra 
MAT310 Descriptive Statistics 
POL350 Contemporary International Problems 
POL400 Geopolitic s 
SCI210 Environment and Health 
HUM 'I 00 Introduction to the Humanities 
HUM l 10 Origins of Western Culture 
HUM200 Creative and Critical Thinking 
HUM2 30 World Literature 
HUM400 Philosophy and Religion 
HUM410 Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 
PSYl00 Lntroduction to Psychology 
SOC 1 0l Introduction to Sociology 
ANT200 Introduction to Anthropology 

5.38 Are at least one-half of all lower -divisio n subjects and all upper-di visi on course s that are part of the 
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bachelor's degree program taught by faculty members who have graduate degrees, professional degrees, 
or bachelor's degrees plus professional certification? 
1:8] Yes D No 

FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling , and student orientation. 
ACCT has a student services department and offers the following services to all students: advising , 
,nentoring, and tutoring, English proficiency development, academic counseling, cultural and technical 
field trips and conference participation, student lounge, social events, technology support, new student 
orientation , and disability support. In addition, career services provides career advising and placement 
services to students. Available also are seminars on job-searching strategies, resume building and review , 
and job interview techniques On May 20, 2017, the campus will be sponsoring a career fair. The team 
was provided documentation to verify this information . Students attend orientation and introduced to all 
campus services available to them, including career services , academic advising , tutoring , counseling , 
library , and other services . 

5. 40 Who is the per son on staff responsible for the over sight of counseling student s on empl oyment 
opportunitie s, and what are this per son 's qualification s? 
Ms. is the vice president and director of communications and she also oversees student 
services . Ms. has a bachelor 's degree in English from George Mason University and an MBA 
from Strayer University . She brings to the campus over eight years of administrative and management 
experience. 

5 .4 I How does the campu s ensure that emplo yment assistance is offered to all student s? 
Career advising and placement services are available to all students. Available also are seminars on job­
searching strategies, resume building and review, and job interview techniques. Students attend 
orientation and are introduced to all campus services available to them, including career services , 
academic advising , tutoring, counseling , library , and other services. 

5.42 Are follow-up studie s on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus's graduates? 
~ Yes D No D Not Applicable (There have been no graduates.) 

5.43 Does the campus use placement percentages or salary projections as part of its recruiting activities ? 
D Yes 1:8] No 

5.44 Describe the extracurricular educational activitie s of the campus (if applicable). 
The team documentation which confirmed that the following extracurricular activities occur at this 
campus: career fairs, roundtable discussions, movie nights, coffee with colleagues, student writing 
competitions, town hall meetings , immigration law workshops, presentations. tours, and a running team 
that participates in local events. 

6. PUBL[CA TIONS 
6.01 What catalog was used during the evaluation? (Include the year, number, and volume, if appropriate.) 



VER. May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 30 of 74 

The team reviewed the ACCT Catalog, Volume 8, No. 5, published on March 13, 2017. 

It is noted that the catalog provided by the institution two weeks prior to the visit was not the same catalog 
provided to the team while on site. The catalog originally provided to the team was Volume 8, No. 3, 
which had the same March 13, 20 17, _e_ublishing date. 

6.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students? 
[8J Yes 0No 

6.03 Does the. catalog contain the following items: 
(a) A table of contents and/or an index? 
~ Yes 0No 

(b)An indication of the year(s) for which the catalog is effective on the front page or cover page? 
~ Yes D No 

(c) The names and titles of the administrators? 
~Y es 0No 

(d) A statement of legal control which includes the names of trustees, directors , and officers of the 
corporat ion? 
IZ]Ye s 0 No 

(e) A statement of accreditation? 
~ Yes D No D Not Applicable (initial applicant) 

(f) A mission statement? 
[8]Yes 0 No 

(g) A list of full-time faculty members, qualifying credentials, awarding institution, and area of teaching 
specialization? 
□ Yes [8]No 

(h) An academ ic calendar? 
~Yes 0No 

(i) A full disclosure of the admission requirements? 
~ Yes O No 

U) A list of institutions with which the institution has established articulation agreements ? 
D Yes D No [8J Not Applicable 

(k) A statement on the transferability of the credits in the programs that are offered? 
[8J Yes D No 

(1) A description of the contracts or agre.eme.nts and services to be provided , if the institution has an 
agreement with an accredited or unaccredited institution , or an international partnership agreement? 
D Yes D No ~ Not Applicable 

(m) A statement for each curriculum that include s a statement of objective or pu(l)ose; an accurate and 
complete list of all courses in the curriculum with a unique identifying number, title. and credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirements for certification, licensing , or registrat ion needed to work in the field; and any additional 
requirements that must be. met to complete the curriculum? 
0Yes ~No 

(n) A description of each course that includes the identifying numb er, a title, and credit or clock hours 
awarded a concise description of the course contents , and any necessary prerequisites and/or 
corequi sites? 
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~Yes 0No 
(o) An explanation of the grading system that is consistent with the one that appears on the student 

transcript ? 
~Yes 0No 

(p) A definition of the unit of credit ? 
~ Yes D No D Not Applicable (The campus does not award credit.) 

(q) A complete explanation of the standards of satisfactory academic progress? 
~ Yes 0 No 

(r) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 
requirements necessary for completion of each? 
[g] Yes D No 

(s) The transfer of credit policy? 
~ Yes 0No 

(t) A statement of the tuition , fees, and any other charges? 
[g] Yes D No 

(u) A complete and accurate list of all scholarships, grants, and loans offered? 
D Yes !ZI No D Not Applicable (No scholarships, grants, and loans are offered.) 

(v) The refund policy? 
[gj Yes D No 

(w) A statement describing the student services offered? 
!ZI Yes D No 

(x) A student grievance policy that include s the name and address of ACICS (which may be in the student 
handbook instead of the catalog)? 
!ZI Yes D No (Include Section 3-J-202(d) i11 !he.finding below.) 
D Not Applicable (initial applicants only) 

If No for any item, insert the sectio n number in parentheses and exp lain : 
(Section 3-1-701 and Appendix C): The cata log does not meet Counci l standards in the following areas : 
a. The current listing of faculty found on pages 80-84 includes several faculty members who are not 
currently teaching . Additiona lly, credentials for Dr. are listed in the 
cata log but could not be verified. 

b. The listing of scholarships in the catalog on pages 12-13 has a number of inconsistencies when 
compared to the listing of scholarships found on the institution's website. Discrepancies are found with 
regard to requirements, award amounts and duration, as well as application deadlines. 

c. Program requirements and course listing in some programs contain a number of inaccuracies and several 
program outlines do not match the course information provided in the institution's Academic Credit 
Analysis (ACA). 

Several other catalog discrepancies were found by the team during the on-site visit, including grading 
scale inconsistencies, and general education courses were not clearly indicated. 

6. 04 Does the campus list degrees of staff members in the catalog? 
[3JYes 0No 
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If Yes, is appropriate evidence of the degrees on file? 
IS] Yes O No 

6.05 Does the campus offer degree programs? 
~ Yes O No (Skip to 6.06.) 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numbering system (for all levels)? 

~Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only)? 
IS] Yes D No D Not Applicable 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 
bachelor ' s degrees only)? 
ISl Yes D No D Not Applicable 

(d) Identification of courses that satisfy the upper-division (for bachel or ' s degrees only)? 
ISl Yes O No 0Not Applicable 

6.06 Does the campus offer courses and/or programs via distance education? 
~ Yes O No (Skip 10 6.07.) 

If Yes, does the catalog contain the following: 
(a) A desc1iption of each mode of delivery used for distance education courses? 

ISl Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses? 

D Yes D No [8] Not Applicable (There are no additional or different admissions 
requirements.) 

(c) A description of any tests used to detennine access to distance educat ion? 
0 Yes O No ISl Not Applicable (No additional tests are given.) 

{d) A description of the resources and equipment the students must have to avail themselves of distance 
education instruction? 
ISlYes 0 No 

(e) Costs and fees associated specifically with distance education? 
D Yes D No [8] Not Applicable {There are no additional costs and fees.) 

6.07 Is the catalog updated at an appropriate interval? (An addendum/supplement should not be used as a 
substitute for meeting this expectation.) 
~Yes 0No 

6.08 Does the catalog contain an addendum/supplement? 
C8J Yes D No (Skip to 6. 09.) 

If yes, describe the addendum/supplement content. 
The addendum contains corrections made to the catalog during the visit Corrections include updated 
information on scholarships, the grading scale, the ESL certificate , denotation of general education 
courses, and minor changes to course descriptions and/or titles. 
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(a) Does the addendum/supp lement include the school name and location and the effective date for the 
entire document (or for individual sections if effective dates vary)? 

~Yes 0No 
(b) Do students receive a copy of the addendum/supplement with the catalog? 

D Yes [21 No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-701 and Appendix C): The institution did not provide evidence that all students received a 
copy of the catalog addendum . Further, the campus's attempt to address the scholarship issue via an 
addendum was deemed not to be appropriate since that process and its implications should be detailed in 
the institutional catalog to ensure that all students have received, and are aware of, the policy and any 
revision that may impact them. 

6.09 ls the catalog availab le online? 
[21 Yes D No (Skip to 6.10.) 
If Yes, does it match the hard copy version? 
[gj Yes D No 

6.10 Does the campus utilize a multiple-school catalog? 
D Yes [8J No (Skip to 6.11.) 

6.11 Is all advert ising and promotional literature, through any type of media (social media, web site, 
newspapers, etc.) , t1uthful and dignified? 
D Yes IZ! No 

ff No, inse11 the sectio n number in parentheses and explain : 
(Section 3-1-703 and Appendix C): The ACCT website does not consistently provide an accurate account 
of the current statu s of the institution: 
a. The website has a link for frequently asked questions (FA Q's) that contradict infonnation provided in the 
catalog: (I) There is no reference to any of the accounting programs ; and, (2) information regarding 
allowable transfer credits for both the bachelor's and master's degree levels is different. 

b. When the team first reviewed the content on the website, the "programs of study" link provided a 
program outline for each course of study offered at the institution. When notified of the 
incorrect/inconsistent infom1ation provided on the program outlines, the institution chose to remove the 
link to the program outlines rather than making the corrections. 

6.12 Is the cotTect name of the campus listed in all advertising, web postings, and promotional literature ? 
IZ! Yes D No 

6.13 Where does the campus advertise (publications, online, etc.)? 
'fhe institution advertises using a variety of methods, including print, radio, and digital media. Print media 
includes flyers, brochures , newsletters, local newspapers, and bulletin boards. YouTube houses two radio 
interviews conducted with Dr. -on a local radio broadcast entitled, 'J11e .John Fredericks Show: 
Common Sense.for the Commonwealth. In addition to the institution 's website, digital media include 
various social media outlets such as Facebook and Twitter. 
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Are all print and electronic advertisements under acceptable headings? 
IZJ Yes D No 

6.14 Does the campus use endorsements, commendations , or recommendations in its advertising? 
IZJ Yes O No (Skip to 6.15.) 

If Yes, describe how the campus uses endorsements, commendations, or recommendations in its 
adverti sing. 
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The institution uses a number of student testimonials on their website. These testimonials include positive 
feedback about personal experiences and recommendations for prospective students. 

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
0Yes ~ No 

If No, insert the section number in parenth eses and explain : 
(Section 3-1-703 and Appendix C): Although the institution was able to provide signed consent forms , 
they did not provide the team with evidence that the representation s are factual and were the direct 
statement s of the students. According to the testimonials on the website were dictated 
by a recent high-school graduate who worked as an intern at the institution during 
the summe r of 20 16. As a prqject, worked to create the student testimonial page for the 
website. According to a signed, but undated , attestation from he interviewed and recorded 
several students on his cell phone, typed out their responses, put them on the website, and showed each 
student the page for their approval. The institution did not have copies of these dictated statements to 
provide to the team . They had copies of other student testimonials, many signed or e-mailed direct ly from 
the student, but none of these statement s were used on the website . The student testimonia ls current! 
the website are from 

6.15 Does the campus utilize services funded by third parties? 
D Yes IZJ No (Skip to 6.16.) 

6.16 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
IZJ Yes O No 

6.17 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
D Yes O No ~ Not Applicable (The campus does not participat e in financial aid.) 

6.18 Does the campu s provide the following information to the public: 
(a) Campus retention rate? 

~Yes 0No 
(b) Campus placement rate? 
~ Yes D No 
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(c) All program retention rates? 
~Yes D No 

( d) All program placement rates? 
rg)Yes 0No 

(e) Licensure examination pass rates? 
D Yes D No ~ Not Applicable (No programs require licensure or certification.) 
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Where is this information published? Describ e any additional infom1ation that the campus provide s. 
'f he institution publishes perfonnance infonnation 0n their website , under the consumer infonnation 
disclosure link. They provide a copy of the summary page for the 2016 CAR. 

Does the information provided match the infonnation reported on the campus's most recent CAR? 
i:gj Yes D No 

Does the performance information disclosure include the required statement, "T hese are the data reported 
to ACICS by the institution in its most recent Campus Accountability Report"? 
0Yes ~No 

If No, insert the section number in parentheses and explain : 
(Section 3-1-704 and Appendix C): The perfonnance infonnation disclosure provided by the institution 
does not include the required statement. 

FOR MASTER'S DEGREES ONLY 

6.19 Does the catalog have a separate section describing the following: 
(a) Program requirements? 

i:gj Yes D No 
(b) Admission procedures? 

i:gj Yes D No 
(c) Transfer policies? 
~ Yes D No 

(d) Graduation requirements ? 
~Yes 0No 

(e) Regulations? 
~Yes 0No 

(t) Course descriptions? 
i;g]Yes 0No 

GENERAL COMMENTS: 
The addendum provided to the team during the visit was difficult to understand and align with the current 
catalog. The team, likewise, feels that it would be incredibly challenging for a student to decipher the 
contents of the addendum. 
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7. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S DEGREES ONL V 

7.16 Is the institution's established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals, 
library equipment, and other resource and reference mate1ials? 
~ Yes 0No 

7. 17 What is the amount of the current year's library budget exclu ding personnel allocations? 
The current year's library budget is $24,000. 

7.18 What portion of the curren t year's library budget has been spent? 
To date, 90 percent of the year's library budget has been spent. 

How has the money been allocated? 
Expenditu res were used toward audio/video books and catalogs , dues and subscrip tion s, ProQuest , 
computers, and equipment. 

7 .19 Are the library materials and services available at times consistent with the typical student's schedule in 
day, evening, and online programs? 
~Y es 0N o 

7.20 Describe how the faculty inspire, motivate , and direct student usage of the library resources, including 
specific examp les. 
Faculty reinforce class writing requirements and use of physical and/or online resources. Writin g 
assignments requiring research are part of the curriculum. Sample writing examples are available for 
student and faculty use, includin g writing guidelines. Library staff are also available to assist students 
with use of library resource s. 

Are these methods appropriate ? 
cg] Yes D No 

7.21 .Describe how the faculty has involvement in the selection of library resources . 
Faculty are encouraged to submit library resource requests. The team met with faculty, who advised that 
many have submitted requests and resource s were obtained. Requests are submitted to library staff and 
then discussed with the campus president for approval. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR 'S DEGREES ONLY 

7.22 Does the library collection include magazines and professional journals and periodicals ? 
[g] Yes D No 

7.23 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
including mathematics ? 
i:gj Yes D No 
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7.24 During library hours , are there well-trained individuals who supervise the library and assist students with 
library functions , and who are competent both to use and aid in the use of the online and computer-based 
library resources? 
~Yes 0No 

7.25 Does the library make available appropriate reference, research, and information resources to provide basic 
support for cunicular and educational offerings and to enhance student learning ? 
~ Yes 0No 

FOR ACA DEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S :DEGREES ONLY 

7.26 Who supervises and manages the library on site, and what are this person ' s qualifications? 
Ms. is the campus librarian and works 20 hour s a week . She holds a master 's degree in 
library science, and a bachelor 's degree in English from the University of Texas , as well as a lifetime 
member ship in the American Library Association (ALA). In addition , Ms . - is a member in the 
association of college and research librarie s (ACRL). She remains active in the library science field by 
attending conferences, webinars, and other learnjng opportunities . Ms. is suppo rted in this role 
by two library assistants: Ms. •••••• and Ms. The librar y assistants ho ld 
member ships in the American Library Association (ALA) and also participate in profes sional 
development and in-service activities . They receive librar y training from Ms. - n the role of 
library assistants and attend periodic training in webinars and on site . 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 

!Zl Yes D No 
(b) Facilitate the integrat ion of instructiona l resources into all phases of the campus ' s curricu lar and 

educatio nal offerings? 
~Yes 0No 

(c) Assist students in the use of instructional resources? 
~ Yes 0 No 

7.27 Have librar y staff transcripts from institution s not accred ited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of National Association 
of Credential Evaluation Services (NACES), American Association of Collegiate Registrars and Admission 
Officers (AACRAO) , or Association of International Credential Evaluators (AICE) to determine the 
equiv al ency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [Zl Not Appli cable (Library staff do not hold foreign credentials.) 

7.28 Is documentation on file to reflect the librarian' s participation in annual professional growth activities? 
~Yes 0No 

7.29 What are the library's hours of operation, and who is responsible for overse eing the library during these 
hours ? 
Library Hours are: 
Monday-Thursday 10:00 AM-8:00 PM 
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Friday 10:00 AM-5:00 PM 
Saturday and Sunday 10:00 AM-6:00 PM 

The library has appropriate personnel coverage according to the following schedule: 
Ms. Monday-Tuesday-Wednesday-10:00 AM-2:00 PM; Thursday 10:00 AM-4:00PM; 
and ~ M-2:00 PM 
Ms.- : Monday 2:00 PM-8:00 PM; Friday 10:00 AM-5:00 PM, Sunday 10:00 AM-2:00 
PM 
Ms. Tuesday-Wednesday 2:00 PM- 8:00 PM; Thursday 4:00 PM-8:00 PM; and 
Saturday-Sunday 2:00 PM-6:00 PM 

7 .30 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes ONo 

7.31 Are records of physical and/or online resources and circulation accurate and up to date? 
!ZI Yes D No 

7.32 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibi lity to the students, and is evidence of student use documented? 
D Yes D No C8J Not Applicable (no interlibrary agreements) 

7.33 Are the library physical holdings and/or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
!ZI Yes D No 

FOR MAST.ER'S DEGREES ONLY 

7.34 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 
fZI Yes D No 

7.35 During library hours, is there a professionally trained individual on duty who supervises the library and 
assists students with library functions, and who is competent both to use and aid in the use of the online 
and computer-based library resources? 
IZ!Yes ONo 

7.36 Do the library holdings exceed the requirements of the average student in order to encourage the 
intellectual development of superior students and to enrich the professional development of the faculty? 
fZI Yes ONo 

7.37 Does the collection include major professional journals and reference services, research and methodology 
materials, and as appropriate, information technologies and facilities? 
[ZI Yes D No 
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7.38 Are the librar y holdings , including full-text online collections, up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
[8] Yes D No 

7.39 What library resources does the campus provide to support a better understanding of methods and 
principles scholarly research and how to use information ethically at the graduate level? 
The campus library provides resources identifying plagiarism, copyright infringement, and conducting 
scholarly research. Library staff are available to support graduate students in their research assignments. 

8. PR OGRAM EVALUATION 
Academic Associate's Degree in Accounti ng (AAAC) 
Bachelor's Degree in Accou nting (BSAC) 
Master's Degree in Acco unting (MSAC) 

FOR ALL PROGRAMS 

8.01 Is licensure, certification , or registration required to practice in the specific career field'? 
D Yes l'2] No( Skipto8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person 's 
qualification s? 
Dr. -i s responsible for the Accounting depa1tment at the college. Dr. -h olds a Ph.D. in 
organization and management from Capella University , an MBA in finance from Loyola University, and a 
bache lor of science degree in accounting from the University of Baltimore. He also holds CPA certification 
in Maryland. Dr. - tarted his professional career as a public auditor for an international consu lting firm. 
He proceeded on to se1ve various clients and organizations in the customer service industry. Dr. llllllh as 
worked for for-profit/ non-profit and public/private entities, at operational/ management levels serving as a 
certified public account, financial reporter, chief financial officer, faculty , academic dean, and independent 
consultant. He has taught accounting and business classes at both undergraduate and graduate levels for the 
past 25 years for more than 10 colleges and universities . 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
l'2] Yes D No 

Official transcripts and data sheets were reviewed verifying Dr. llllacademic and experiential 
qualifications. 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educat ional program(s). 
In an interview with Dr. - and with accounting faculty, it was confirmed that suni cient authority and 
responsibilit y is given to carry out the administration and development of the accounting programs. Dr. 
- is responsible for recruiting faculty; evaluating instructors ; and developing cunicu lum with input 
from instructors , employers, students, and graduates. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
l'2] Yes D No 
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Documentation of student evaluations, faculty evaluations, and graduate oversite committee minutes all 
illustrated Dr. -active leadership in these activities. 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs~ 1 year in 
length)? 
D Yes 0 No D Not Applicable (Data not available.) 

The academic associate's degree program in accounting has a 50 percent retention rate. 
The bachelor's degree program in accounting has a 64 _percent retention rate. 

It should be noted that enrollment in both programs is very low . The last CAR reported 2 students in 
the associate's program and 11 students in the bachelor's program. Enrollments at the time of the team 
visit were much lower with O students in the associate and 4 students in the bachelor's program. 

(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicable (Data not available.) 

Note that the majority of all students enrolled in all ACCT programs are international students on F1 
visas and are not available for placement. 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Counci l 
requirements? 
□ Yes 0No 

If No, insert the sect ion numb er in parentheses and expla in: 
(Sections 2-1-809, 3-1-111, 3-1-512, and Appendices Kand L): The CEP does not include a program 
improvement etan for retention outcomes for the bachelor 's degree in accounting program. 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
r8] Yes D No 

If Yes, list the community resources and describe how they enhance student enrichment and potential 
career opportunities 
The accounting department, in collaboration with the school of business, uses a variety of outside 
resources to enhance the programs. Student internships and extemships provide relevant, functional 
professional development experiences to students. ACCT administration and professors invite guest 
speakers representing a wide spectrum of topics to present to students. In the most recent fall quarter , four 
outside speakers, including a tax attorney, an officer of the US Foreign Service, an owner of a highly 
successful software engineering and professiona1 services firm, and a former campus recruiter and director 
of hiring for the US Defense Intelligence Agency participated in ACCT's Fall Guest Lecture Series. The 
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college frequently sponsors student participation in professional conferences and seminars. In addition, the 
graduate council includes members from the community, graduates, students, faculty and administrators to 
advise on curriculum. Documentation of these activities as well as faculty and student interviews verified 
these activities described. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
[8JYes 0No 

A review of the March 2017 catalog, reviewed on site, showed an accurate description for each accounting 
program . 

8.09 Does the program include an extemship? 
~ Yes D No (Sk;p to 8.10.) 

(a) Does the institution have a mutually signe d written agreement that outlines the arrangement between 
the institution and the extems hip site, including specific learning obj ectives, course requir ements, 
and evaluation criteria? 
[gj Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualifi ed faculty member? 
[gj Yes D No 

Coordination and review of extemships involve a cooperative effort among the department chair, who 
approves the externship sites; a faculty member who administers the related class; and the designated 
school official who manages externship contracts and oversees Fl visa requirements. Qualified faculty 
work with the students enrolled in ACC 590 via the online platform where students are required to 
submit weekly reflections and project s regarding their current work experiences as related to their 
career development. This faculty member, however, may or may not be responsible for coordinating 
and approving the work experience site and supervisor. 

After visiting two extemship sites and speaking to one supervisor (the other supervisor listed was 
located off-site) , it was apparent that greater care is needed to keep in direct communication with 
current supervisors in charge. During one externship visit, a new supervisor was recently hired and 
had no knowledge about the externship his employee was working under. The college was unaware of 
this new supervisor change and is working on its document to make sure students inform the school of 
any changes in supervision. 

Describe how the extemship is an appropriate culmin ation of previously studied theory and is 
appropriate for the program's objectives . 
The related class, ACC590 , re.quires extems hip students to post assignments onJine that relate theory to 
practices at the work site. Program objectives are all related to how a student can apply and increase 
their knowledg e that will lead to career success. 

8.10 Does the program use independent studies? 
D Yes ~ No (Skip to 8.12.) 
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8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZJ Yes D No 

The curriculum and its objectives, as listed in the course catalog for all accounting ()_!ograms, were found 
to be appropriate in both content and length. 

8.13 Are course prerequisites appropriat e, are they identified in the catalog, and are they being followed? 
IZJ Yes D No 

Course syllabi and course descriptions were reviewed showing appropriate prerequisites. A review of 
current transcripts verified that courses are taken in the appropriate sequence. 

8. 14 Is an appropriately detai led syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~Yes 0No 
(b) Course numbers? 

~Yes 0No 
(c) Course prerequis ites and/or corequisites? 

fZI Yes D No 
(d) Instructional contact hours/credits ? 

C8JYes 0No 
(e) Leaming objectives 

0Yes ~No 
(f) Instructional materials and references? 

C8J Yes D No 
(g) Topical outline of the course? 

~Yes 0No 
(h) Instructional methods? 

C8J Yes D No 
(i) Assessment criteria? 

~Yes 0No 
(j) Method of evaluati ng students? 

C8J Yes D No 
(k) Date the syllabus was last reviewed? 

0 Yes ~No 

Jf No, inse1t the section number in parent heses and explain: 
(Section 3-1-513(a) and Glossary) Accounting course syllabi do not includ e all required elements. A 
random review of accounting course syllabi revealed that ACC500 Financial Accounting had no date o( 
last review and ACC260 Intermediate Accounting Il did not list measureable learning objectiv es. 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
IZ]Yes 0No 
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8.16 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
t2] Yes D No 

Only one student in the accounting program was available for interview during the time of the visit; 
however , she did verify that courses are available when needed even if there are small enrollments. Most 
accounting courses are offered on the weekend. 

8.17 Does the campus participate in Title IV financial aid? 
D Yes t2] No (Skip to 8.20.) 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 

t2] Yes D No 
(b) Instructiona l equipment? 

[gj Yes 0No 
( c) Resources ? 

[gl Yes D No 
(d) Support for modes of instructional delivery? 

(gJ Yes D No 
(e) Personnel? 

~Yes ON o 

A tour of the College and interviews with faculty and administrators revealed that these aforementioned 
components are adequate to support the number of students and nature of accounting programs offered . 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
(b) Well-defined instructional object ives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
(e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

The minutes of faculty meetings (meets once a quarter) and the graduate council (meets at minimum of 
twice a year), show a robust discussion on curriculum elements listed above. Faculty, students, employers~ 
and administrators are all involved to make sure that updated experiences and appropriate resources are 
used to meet the demands of the accounting industry. Changes are made to course syllabi, course 
objectives , delivery systems, and assessment strategies from these discussions. 



VER. May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 44 of 74 

FOR NON DEGREE PROGRAMS , OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOClATE.'S , 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members' qualification s meet the minimum requirements outlined in the Accredi1alio11 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarde.d? 
D Yes IX! No 

If No, insert the sect ion ~nth eses and explain: 
(Section 3-5-302): Mr.~s not qualified to teach the bachelor ' s degree accounting course 

currently assigned (ACC 420 Advanced Accounting). His MBA in management did not include 
appropriate instruction in accounting. The transcript for his accounting bachelor 's degree could not be 
verified as officia l, and his CPA certification had expired . 

8.25 ls the size of the faculty appropriate to the total student enrollment ? 
i:gj Yes D No 

In reviewing course assignments and the number of full- and part-time instructors employed, the size of the 
faculty is appropriate to the total student enrollment. 

FOR OCCUPATJONAL ASSOCIATE'S, ACADEMJC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S D.EGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
i:gj Yes D No 

In interviews with the accounting department chair and faculty, as well as reviewing faculty files, it was 
apparent that the accounting programs do employ an adequate core of faculty. However ) the department 
chair did reveal that he is always looking to recruit compete nt accounting instructors. 

FOR ACADKMIC ASSOCLATE'S, BACHELOR'S, AND MASTER 'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
iZ] Yes D No 

No instructor in any of the accounting programs teaches more than 4 classes with 2 preparations. 

FOR BACHELOR 'S DEGRE ES ONLY 

8.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters , 12 quarters, or their equivalent? 
IZ] Yes D No 

This was verified, as outlined, in the 2017 college catalog, page 3 7. 
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8.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
1:8] Yes D No 

8.42 If the institution offers only the last two years of the bachelor ' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No cg] Not Applicable (The institution offers all four years of the degree.) 

8.43 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institution s offering the same degree ? 
The program consists of 40 courses for 180 quarter credits. The program offers 7 professional cor~ 
busine ss courses, 13 major courses related directly to business skill/knowledge proficiency , 13 general 
studies courses, and 7 course electives together equating to 180 credits. The courses offered in the major, 
in the core, and in the general studies align to what one would find in a typical bachelor's program offered 
at any college or university . 

8.44 Is enro llment in the third and fourth years of the bachelor ' s program sufficient to support regularly 
scheduled classes and laborator y work? 
D Yes IZ! No D Not Applicable (no students in the third and fourth years) 

If No, insert the sect ion number in parenth eses and explain : 
(Section 3-5-204): Enrollment in the third and fourth years of the program is not sufficient to support 
regularly scheduled classes. As previou sly noted, the program has very low enrollment with only four (4) 
students at the time of the visit. This enrollment as it currently stands cannot support the third and fourt h 
years of instruction. 

8.45 Are the third- and fourth-year cour ses based upon appropriate prerequisites ? 
1:8] Yes D No 

FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development , modification , and maintenance of the graduate 
degree pro gram . 
The graduate counci l oversees the development , modification, and maintenance of the graduate program . 
The council is responsible for: 1) reviewing CEP outcomes data and provide advice on graduate programs 
and degrees; 2) recommending revisions , deletions, and changes to current graduate programs (including 
curricu lum changes, prerequisite changes, course descriptions, and course learning objectivest and 3) 
making recommendations to the deans and department chairs on academic policies and procedures 
(including suggesting new policies , making changes to existing policies, and forming procedures that 
affect the graduate faculty and students). 

Does the committee include the following: 
(a) Students ? 

~Yes 0N o 
(b) F acuity? 

~Yes 0No 
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( c) Administrators? 
~Yes 0No 

(d) Employers? 
~Yes 0No 

8.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
0Yes ~No 

If No, inset1 the section number in parentheses and explain: 
(Section 3-6-404): One required course is not appropriate to the specific goals and objectives of the 
graduate program. One of the admissions requirements for the master's level is proof of English 
proficiency. Despite proving proficiency, students are still required to take a basic English course that the 
team felt was remedial in nature. The course description defines the course as "vocabulary building" in 
nature . 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master ' s degree policie s, procedu res, and curricu la. 
Facu lty meetings are held quarterly where curriculum is always on the agenda . Minute s of these meeting 
clearly show that faculty have input in these discussions regarding cunicul um modifications. In interviews 
with faculty , it was confirmed that these faculty meetings , plus ongoing department meetings , are valuable 
avenues in providing input to any curriculum changes . 

8.49 Is the number of hour s required to complete the program at least 30 semester hour s, 45 quarter hours, or 
their equ ivalent of coursework , plus a the sis at the graduate level ; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
IZ] Yes D No 

8.50 How does the cuniculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The master of science degree in accounting offers 12 classes for 54 quarter credits. The program offers 4 
core component courses, 6 major courses that include a capstone course, and 2 core electives. The course 
content is equivalent to what one would find in any master's program in accounting. 

8.51 Is enrollment in the master's program sufficient to support regularly schedu led classes and laboratory 
work? 
[2J Yes D No 

8. PROGRAM EVALUATION 
Academic Associate Degree in Business Administration (AABA) 
Bachelor's Degree in Business Administration (BSBA) 
Master's Degree in Business Administration (MBA) 
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FOR ALL PROGRAMS 

8.0 I Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ISl No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications ? 

Page 47 of 74 

Dr. dean of the school of business , administers the academic programs in business. 
As previously noted , he holds a Ph.D. in environmental management from the University of Stirling, an 
MBA from George Mason University, and a graduate certificate in global business from Oxford 
University He has numerous scholarly works that include over 80 scientific papers and technical reports 
and over 70 presentations at international , national , regional conferences, scientific and business forums. 
He is the recipient of the "S pecial Achievement in Geospatial Technology " international award , 
"Aca demic Excellence and Quality Award" from Tennes see Board of Regents , and "Key Technical 
Contributor" award for DARPA Challenge. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
ISl Yes D No 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administratio n of the educatio nal program(s) . 
Jo inte,views with Dr. and with business faculty, it was confinned that sufficient autho1ity 
and~ is given to carry out the administration and development of the accounting programs. 
Dr. - is responsible for recruiting faculty; evaluating instructors; and developing curriculum 
with input from instructors, employers, student s, and graduates. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
ISl Yes D No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as show n by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs .::; 1 year in 
length)? 
D Yes ISl No D Not Applicable (Data not available.) 

The associate's degree in business program has a 63 ercent retention rate. 

(b) Student placement rate of 70 percent? 
IS] Yes D No D Not Applicabl e (Data not available.) 
However, it should be noted that the majority of students enrolled in the business programs are 
international students on Fl visas and are not available for placement. 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis , and activities to meet or exceed Council 
requirements? 
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0Yes [Z!No 

(Sections 2-1-809, 3-1-111, 3-1-512, and Appendices Kand L): The CEP does not include a program 
improvement _plan for retention outcomes for the associate's degree program in business. 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
[ZI Yes D No 

If Yes, list the community resources and describe how they enhance student enrichment and potential 
career opportunities. 
The business programs, in collaboration with the accounting department, use a variety of outside resources 
to enhance student enrichment and potential career opportunities. Student internships and extemships 
provide relevant, functional professional development experiences to students. ACCT administration and 
professors invite guest speakers representing a wide spectrum of topics to present to students. In the fall of 
2016, four outside speakers, including a tax attorney, an officer of the US Foreign Service, an owner of a 
highly successful software engineering and professional services firm, and a former campus recruiter and 
director of hiring for the US Defense Intelligence Agency participated in ACCT's Fall Guest Lecture 
Series. The college frequently sponsors student participation in professional conferences and seminars. In 
addition, the graduate council includes members from the community, graduates, students, faculty, and

1 

administrators to advise on curriculum. Documentation of these activities as well as faculty and student 
interviews verified these activities as described. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives. and its potential occupational outcomes? 
0 Yes D No 

A review of the March 2017 college catalog showed an accurate description each business program 
offered. 

8.09 Does the program include an externship? 
[ZI Yes D No (.S'kip to 8.10.) 

The MBA program requires an extemship. 

(a) Does the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the extemship site, including specific learning objectives, course requirements, 
and evaluation criteria? 
cg] Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member? 
cg] Yes D No 

Coordination and review of extemships involves a cooperative effort among the department chair, who 
approves the extemship sites; a faculty member who administers the related class; and the designated 
school official who manages externship contracts and oversees Fl visa requirements. Qualified faculty 
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work with the student enrolled in BUS 590 via the online platform where students are required to subm it 
weekly reflections and projects regarding their current work experiences as related to their career 
development. This faculty member, however, may or may not be responsible for coordinating and 
approving the work experience site and supervisor. 

Describe how the extemship is an appropriate culmination of previously studied theoiy and is apprnpriate 
for the program 1s objectives. 
The related class , BUS590 , requires externship students to post assignments online that relat~!neory~_ 
practices at the work site . Program objectives are all related to how a student can apply and irlfeas e their 
knowledge that will lead to career success. 

8.10 Does the program use independent studies? 
D Yes IZ! No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
IZ!Yes ONo 

The curriculum and its objectives as listed in the course catalog for all business programs were found to be 
appropriate in both content and length . 

8.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~Yes D No 

Course syllabi and course descriptions were reviewed showing appropriate prerequisites. A review of 
current transcripts verified that courses are taken in the appropriate seque nce . 

8.14 Is an appropriately detailed syllab us on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~Yes 0No 
(b) Co urse numb ers? 

~Yes □No 
(c) Course prerequi sites and/or corequisites? 
~ Yes D No 

( d) Instructional contact hour s/credits? 
~Yes ONo 

(e) Leaming objectives 
~Yes ONo 
However, not all business course syllabi include course objectives that are stated in measureable terms. 

(f) Instructional materials and references? 
[Z1 Yes ONo 

(g) Topical outline of the course? 
~ Yes D No 

(h) Instructional methods? 
~Yes ONo 

(i) Assessment criteria? 
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~ Yes 0No 
(j) Method of evaluating students? 

[gj Yes D No 
(k) Date the syllabus was last reviewed? 

[gj Yes D No 

8. 15 Do stude.nts confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

ln telephone interviews with seven business students, it was verified that students do receive a course 
syllabus in the beginning of every course session. 

8.16 Are the courses available when needed by the student in the nonnal pursuit of a program of study? 
~Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
0 Yes ~ No (Skip to 8.20.) 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program : 
(a) Facilities? 

IZI Yes D No 
(b) Instructional equipment? 

IZI Yes D No 
( c) Resources ? 

[gj Yes D No 
(d) Support for modes of instructional delivery? 

!ZI Yes D No 
(e) Personnel? 

[gj Yes D No 

A tour of the College and interviews with faculty and administrators confirmed that these 
aforementioned components are adequate to support the number of students and nature of business 
prOb1fams offered. 

8.21 Describe how the program(s) includes the following required instructional components : 
(a) Systematic planning. 
{b) Well-defined instructional objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes ofinstructional delivery. 
( e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

The minutes of faculty meetings (meets once a quarter) and the graduate council (meets at minimum of 
twice a year), show a robust discussion on curriculum elements listed above. Faculty, students, employers, 
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and administrators are all involved to make sure that updated experiences and appropriate resources are 
used to meet the demands of the accounting industry . Changes are made to course syllabi, course 
objectives, delivery systems, and assessment strategies from these discussions. 

OCCUPATIONAL ASSOClA TE'S , ACADEMIC ASSOCIAT E'S, AND BACHELOR 'S 
DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requir ements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
1:8] Yes D No 

8.25 Is the size of the faculty appropriate to the total student enro llment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMJC ASSOCJATE'S , BACH~LOR'S, AND 
MASTER'S DEGREES ONLY 

8.26 ls an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program ? 
~Yes 0 No 

FOR ACAD EMIC ASSOCIATE'S , BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

Business faculty and a review of the class schedules confirmed that no instructors in business teaches more 
than 4 classes with 2 preparations. 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

8.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or their equivalent? 
1:8] Yes D No 

The AABA _Qrogram re uires 90 uarter hours as described in the 2017 college catalog , page 34. 

8.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

8.37 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree ? 
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The AABA program consists of 20 courses for 90 quarter credits. This is consistent with other colleges 
offering an associate's degree in this field. The program consists of a strong business core, a general 
studies component, and a comprehensive major component in business. 

8.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
D Yes IZ! No D Not Applicable (no students in the second year) 

If No, insert the section number in parenthe ses and explain: 
(Section 3-4-204): The AABA program does not have a sufficient number of students enrolled to support 
regularly scheduled classes. As noted on page two of this report, this program only has two students 
enrolled. 

8.39 Are the second-year courses based upon appropriate first-year prerequisites? 
~ Yes D No D Not Applicable 

FOR BACHELOR'S DEGREES ONLY 

8.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent , earned over a period of eight semesters , 12 quarters, or their equivalent? 
t8:]Yes □No 

8.4 1 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivale nt in courses within the area 
of concentration? 
t8J Yes D No 

8.42 If the institution offers only the last two years of the bachelor ' s degree program , do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No [8J Not Applicable (The institution offers all four years of the degree.) 

8.43 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
!fhe BSBA program consists of 40 courses for 180 quarter credits. The program offers 7 professional core 
business courses, 13 major courses related directly to business skill/knowledge proficiency, 13 general 
studies courses, and 7 course electives together equating to 180 credits. The courses offered in the major. 
in the core and in the general studies do align to what one would find in a typical bachelor's program 
offered at any college or university. 

8.44 Is enrollment in the third and fourth years of the bachelor 's program sufficient to support regularl y 
scheduled classes and laboratory work? 
t8J Yes D No D N~t Applicable (no students in the third and fourth years) 

8.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 
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FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
The graduate council oversees the development , modification, and maintenance of the graduate program. 
The council is responsible for: I) reviewing CEP outcomes data and provide advice on graduate programs 
and degrees; 2) recommending revisions , deletions, and changes to current graduate programs (including 
curriculum changes, prerequisite changes, course descriptions , and course learning objectives); and 3) 
making recommendations to the deans and department chairs on academic policies and procedures 
(including suggesting new policies, making changes to existing policies, and forming procedures that 
affect the graduate faculty and students). 

Does the committee include the following: 
(a) Students ? 

cg] Yes D No 
(b) Faculty ? 

cg] Yes D No 
(c) Admini strator s? 

cg] Yes D No 
(d) Employers? 

~ Yes □No 

8.47 Are the program, courses, and services appropria te to the institution's mission and to its specific goals and 
objectives? 
□ Yes ~ No 

ff No, insert the section numb er in parentheses and explain: 
(Section 3-6-404): One required course is not appropriate to the specific goals and objectives of the 
graduate program. One of the admissions requirements for the master ' s level is proof of English 
proficiency. Despite proving proficiency, students are still required to take a basic English course that the 
team felt was remedial in nature. The course description defines the course as "vocabulary building" in 
nature. 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master ' s degree policies, procedure s, and curricula. 
Faculty meetings are held quarterly where curriculum is always on the agenda. Minutes of these meeting 
clearly show that faculty have input via these discussions regarding curriculum modifications. In 
interviews with faculty it was confim1ed that these faculty meetings plus ongoing department meetings are 
valuable avenues in providing input to any curriculum changes. 

8.49 Is the number of hours required to complete the program at least JO semester hours , 45 quarter hours , or 
their equivalent of coursework , plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours , or their equivalent of coursework at the graduate level if a thesis is not required? 
~ Yes ONo 
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8.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The MBA program offers 12 classes for 54 quarter credits. The program offers 4 core component courses, 
6 major courses that includes a capstone course, and 3 courses in a concentration area (accounting, 
marketing , or health care management). The course content is equivalent to what one would find in any 
MBA program . 

8.51 Is enro llment in the master ' s program sufficient to support regularly scheduled classes and laboratory 
work? 
~Yes 0No 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching , or do those without master's degree s demonstrate evidence of exceptional practical or 
profe ssional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degree s are not widely available? 
0Yes C8JNo 

If No, insert the section number in parenthe ses and e~ 
(Section 3-6-502) : The team could not verify that Dr. - holds the credentials or work 
experience to teach BUS 535 Marketing & E-Marketing Management , 530 Business Technology & 
Research , or 599 Capstone: Business Administration . Dr. - holds graduate degrees in higher 
educat ion and has an extensive teaching resume in educatio n administration and research. However, there 
was no evidence provided to note any business training or business field experience. 

8.53 Is the number of faculty with terminal degree s appropriate for the graduate enrollment? 
~Yes □ No 

8. 54 Does the faculty possessi ng tenninal degree s teach at least one-half of all graduat e-leve l courses? 
C8J Yes D No 

8.55 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals ? 
~Yes 0No 

If Yes, describe how the campus encourages scholarly activity: 
All faculty members are encouraged to apply for funding for professional growth activities and/or 
conference attendance, or to receive recognition (and cash bonuses) for the publication of journal articles 
in refereed journals and books by reputable scholarly presse s. This policy was confirmed in interviews 
with faculty members. 

GENERAL COMMENTS: 
The business programs are supported by enthusiastic faculty and administrators. Students were generally 
pleased with the quality of busine ss programs and competence of the faculty. It should be noted that not 
all course syllabi include measureable course objectives. This should be reviewed and corrected to be 
better able to measure student learning outcomes. 
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8. PROGRAM EVALUA TJON 
Academic Associate's Degree in Computer Information Sciences 
Bachelor Degree in Computer Information Sciences 
Master's Degree in Computer Information Sciences 

FOR ALL PROGRAMS 

8.01 Is licensure , certification , or registration required to practice in the specific career field? 
D Yes IZ! No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 

Page 55 of 74 

Mr. · s the dean of computer information sciences and has been with the campus since 
20 13. He holds a master of science degree in infom1ation mana gement from George Washington 
University. 

8.03 Does this individual possess appropriat e academic or experiential qualifications? 
IZ! Yes D No 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program( s). 
The dean described a collegiate atmosphere among the leadership that allows for a quick implementation 
of educational and resources as the technology land cape evolves. Software needed for course facilitat ion is 
purchased and installed by IT staff on direction of the academic deans. Textbooks are adopted and updated 
as appropriate at the direct ion of the curricu lum committee . A close relationship with the faculty is 
reported by the dean and the faculty. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
IZ! Yes D No 

8 06 Does the program meet the needs of its students and the requirements of the Counci l, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
[gl Yes D No D Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes IZ! No D Not Applicable (Data not available.) 

The academic associate's degree program in computer information sciences had one graduate and no 
placements. 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis , and activities to meet or exceed Council 
requirements? 
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0Yes [Z!No 

(Sections 2-1-809, 3-1-111, 3-1-512, and Appendices K 1md L): The CEP does not include a placement 
improvement plan for the associate's degree program in computer infonnation sciences. 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
[ZI Yes D No 

If Yes, list the community resources and describe how they enhance student enrichment and potential 
career opportunities . 
The campus engages the community regularly in the fonn of guest speakers, field trips, and a fully­
developed employment training and networking series. The team found evidence of advertising and 
student involvement from across the curriculum on CIS related topics. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
[ZI Yes D No 

8.09 Does the program include an extemship? 
~ Yes □ No (Skip lo 8.10.) 

(a) Does the institution have a mutually signed written agreeme nt that outlines the arrangement between 
the institution and the extemship site, including specific learning objectives, course requirements, 
and evaluation criteria? 
~ Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member ? 
1:8:]Yes 0No 

Describe how the externs hip is an appropriate culmination of previously studied theory and is appropriate 
for the program's objectives . 
Students find placement with a local business in the field in which they study. A plan is developed by 
which the dean of the computer info11nation systems department counsels the student, coordinates with the 
employer , and then assigns a faculty mentor to monitor the progress of the student on a weekly basis. Part 
of the process is a weekly report by the student to identify the topics they learned about in class that are 
experienced at the job site. 

8.10 Does the program use independent studies? 
0 Yes ~ No (Skip lo 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

8.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
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~Yes □No 

8.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

r;gJYes 0No 
(b) Course numbers ? 

~Yes 0No 
(c) Course prerequisit es and/or corequisites? 
□Yes ~No 

( d) instructional contact hours/credits? 
D Yes [XI No 

(e) Leaming objectives 
□ Yes [g)No 

(f) Instructional materials and reference s? 
[XI Yes D No 

(g) Topical outline of the course? 
[XI Yes D No 

(h) Instructional methods? 
[gl Yes D No 

(i) Assessment criteria? 
□ Yes [g)No 

0) Method of evaluating students? 
D Yes ~No 

(k) Date the syllabus was last reviewed? 
D Yes [gj No 

If No for any item, insert the section numb er in parentheses and exp lain : 
(Section 3-1-513(a) and Glossary): The syllabus for CIS 111 Basic Hardward has no revision date. 
CISI20 Introduction to Relational Database Management Systems (ROMS) syllabus states 10 hours or less 
of time expected each week. The CIS 150 Introduction to Networking section taught by has a 
different set of "Expected Leaming Outcomes" from CIS 150 section tau ht b 
example of this is the online CIS285 C++ Programmingtaught by and another section 
taught by None of the learning outcomes match. In addition, several classes have course 
learning outcomes stated in the syllabus that do not describe outcomes as a result of taking the class. For 
example, CIS302 SQL Programming has an outcome that says upon completion of the course in SQL 
programming , students will be able to "Enhance the knowledge and understanding of Database analysis 
and design." The syllabus further contradicts itself saying, "No text book required," and then gives a book 
Ii sing for "SQL for Microsoft Access, Publisher Jones and Bartlett." The grading criteria state students 
wil I be assessed through a portfolio composed of student work including written assignments, group 
sassignments, PowerPoint presentations , exams and quizzes, computer outputs or other work at the 
discretion of the instrctor that provides evidence of achievement of the ELOs. The assignments, however , 
are not defined individually, and the portfolio itself seems to be part of the graded assignments. CIS308 
Object Oriented Programming II syllabus does not contain a course description. It also refers to a website , 
but has no URL Topics covered are listed, but there are no learning outcomes. The grading and evaluation 
criteria do not match the grading critera. ln the section , "Grading and Evlauation Criteria" 400/o of the 
grade is based on a midterm , 40% on a project notebook , and 20% on quizzes. However, in the section, 
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"Grading Criteria," 30% is based on "Discussions and Class Participation ," 40% on "Weekly Assignment," 
I 0% on midterm, I 0% on final exam, and I 0% on portfolio. The syllabus for CIS3 l 0 Data Structures 
contains a course description that does not match the catalog and also does not state the date it was last 
updated. The course syllabus for CIS399 Cooperative Education in Information Sciences Extemiship, 
Extension contains a course description that does not match the catalog. The learning outcomes do not 
align with the course description. For example, "Prepare a proposal and prqject on a specific topic" is not 
something a student would learn from working in a CIS position at a private company. The CIS420 Java 
Programming I syllabus pre-requisite shows CIS 170 Computer Science Fundamentals, but the catalog 
shows CIS285 C++ Programming. The course desciption does not match the catalog and the course 
outcomes are incorrect. For example, students will be able to "constructing objects." Most online courses 
were found to have syllabi that differed from those delivered to ground students, and many online sections 
contradicted their own syllabi in the area of evaluation, assessment, and learning objectives. Finally , 
severa l syllabi were found to have no revision dates. 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

8.16 Are the courses available when needed by the student in the nonnal pursuit of a progra m of study? 
IZJ Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
D Yes ~ No (Skip to 8. 20.) 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program : 
(a) Facilities? 

~Yes ONo 
(b) Instructional equipment? 

~Yes ONo 
(c) Resource s? 

~Yes □No 
(d) Support for modes of instructional delivery? 

IZJ Yes D No 
(e) Personnel? 
~ Yes ONo 

8.21 Describe how the program(s) includes the following required instructiona l components: 
(a) Systemat ic planning. 
(b) Well-defined instructional objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
( e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 
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The campus uses regular faculty meetings for planning. Each term, there is a general meeting for all 
faculty, supplemented by mid-term meetings for CIS faculty only. The team found documentation of these 
meetings and verified them with both faculty and campus leadership. The campus uses an online and 
ground approach to course delivery. Each ground section has the option of using online support through 
the campus's Moodie LMS. Students and faculty report this system is widely used on ground. Computer 
labs are equipped with computers and overhead pr~iectors , and non-computer classrooms also have 
learnin g technology support. The CIS networking lab is equipped with physical networking equipment that 
is current and adequate for the instruction needed in that area. 

FORNONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accredi1atio11 
Cr;ter;a, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
tzl Yes D No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
IZJ Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMJC ASSOCJATE'S, BACHELOR'S, AND 
MASTE R'S DEGRE.ES ONLY 

8.26 Is an adequate core of full - and part-time faculty employed to ensure sound direction and continuity of 
development of the program ? 
lZI Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
tz1 Yes D No 

FOR ACADEMJC ASSOCIATE'S DEGREES ONLY 

8.35 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or 
their equivalent, earned over a period of four semesters, six quarters, or their equivalent? 
tzl Yes D No 

8.36 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area 
of concentration? 
[8J Yes D No 

8.37 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The campus uses the Association of Computing Machinery definitions to define computer sciences. 
Records indicate that the curriculum is in line with this industry-recognized organization's definition of the 
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program. Additionally , the program is being compared to that of Lasalle University and the State 
University of New York , Westbury. Both of these institutions are regionall y accredited. 

8.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 

8.39 Are the second-year courses based upon appropriat e first-year prerequisites? 
~ Yes D No D Not Applicable 

FOR BACHELOR'S DEGREES ONLY 

840 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent , earned over a period of eight semesters, 12 quarters, or their equivalent? 
~Yes 0No 

8.41 Is there a minimum of 60 semester hours , 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

8.42 If the institution offers only the last two years of the bachelor ' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No cg] Not Applicable (The institution offers all four years of the degree .) 

8.43 How does the curric ulum quantitatively and qualitatively approximate the standar ds at other collegiate 
institutions offering the same degree? 
As noted above, the campus uses the Association of Computing Machinery definiti ons to define computer 
sciences. Records indicate that the curriculum is in line with this industry-recognized organization's 
definition of the program. Additionally, the program is being compared to that of Lasalle Universi ty and 
the State University of New York , Westbury . Both of these institution s are regionally accredited. 

8.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

8.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
0Yes ~No 

Jf No, inse11 the section number in parenth eses and explain: 
(Section 3-l-513(b) and 3-5-203): There is no prerequisite for upper division classes CIS 484 Creating 
Web Databases or CIS480 Web Design. These advanced topics assume a basic understanding of 
computers and their function; however. the team found no evidence the campus is requiring foundational 
courses as prerequisites. 
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FOR MASTER'S DEGREES ONLY 

8.46 Describe. the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
The campus utilizes a "Graduate Council" comprised of faculty , staff, students, graduates, and members of 
the business community The team found evidence of regular meetings, di scusssion of curricular topics, 
and teaching needs among other relevant subjects. 

Does the committee include the following: 
(a) Students ? 
[gj Yes D No 

(b) F acuity? 
fZIYes 0No 

(c) Administrators? 
IZ!Yes 0No 

(d) Employers? 
1:8] Yes D No 

8.47 Are the pro&YTam, courses, and services approp riate to the institution's mission and to its specific goals and 
objectives? 
D Yes fZI No 

If No, inse11 the section numb er in parentheses and explain : 
(Section 3-6-404): As previously noted, one course, ENGOSO, is not appropriate to the objectives and 
specific goals of the graduate program. One of the admissions requirements for the master 's level is proof 
of English proficiency. Despite proving proficienc y, students are still required to take a basic English 
course that the team felt was remedial in nature . The course description defines the course as "vocabulary 
building" in nature. 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master' s degree policies , procedures, and curricula . 
Through regular departmental meetings , which occur midway through every tenn, faculty have direct 
access to leaders on campus. Minutes from these meetings show faculty discuss policies, procedures, and 
curricula regular ly, and that leadership is responsive to any needs. 

8.49 Is the number of hours required to complete the program at least JO semester hours, 45 quarter hours, or 
their equivalent of coursework, plus a thesis at the graduate level ; or at least 36 semester hours, 54 
quarter hours , or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes 0No 

8.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree ? 
The campus uses the Association of Computing Machinery definitions to define computer sciences. 
Records indicate that the program is in line with this industry-recognized organization's definition of the 
program . Additionally, the program is compared to that of Lasalle University and the State University of 
New York, Westbury. Both of these institutions are regionally accredited. 
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8. 51 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory 
work? 
[8J Yes D No 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching, or do those without master's degrees demonstrate evidence of exceptional practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available? 
D Yes [8J No 

If No, insert the section number in parentheses and explain: 
(Section 3-6-502): There is no evidence that some faculty members are qualified to teach the courses that 
have been assigned. 
Dr.•••••■is teaching four graduate courses in computer infom1ation sciences: ClSS00 
Management oflnformation Systems, CIS549 Cloud Computing Environments, CIS591 Security in 
Computing, and CIS594 Advanced Network Security. Although his file contains certification of a US 
equivalency for a doctorate in electrical engineering, the transcript is not present. Further, the reportedJ 
doctoral work is in electrical and/or electronic engineering, which is not in the field of computer science. 
The campus provided a catalog from Brunel University in the United Kingdom and a list of classes he 
reports that he completed; however, there is no verification from the university present. Dr. -
master of philosophy degree is also reported in the faculty file and is not appropriate for teaching CIS 
courses. Both degrees are advertised in the catalog. 

Dr. is not qualified to teach computer science but is currently teaching three sections of 
ClS599 Capstone: Computer Information Science. Dr. - repo11s holding a PhD in mathematics from 
Western Michigan University. The transcript in the faculty file was issued to 
Additionally, Dr. - reports a master's degree in math from Western Michigan University. This 
transcript is on white paper and has a raised seal of a notary public in Virginia. 

Dr. is not qualified to teach ClS courses. Currently, Dr. - is teaching ClSS00 
Management oflnformation Systems and CIS556 Data Networking. He holds a doctorate in engineering 
science, and a master degree in electrical engineering. 

Dr. is not qualified to teach CIS courses. He is currently teaching ClS557. Dr. - holds a 
PhD and a master degree in industrial engineering from the Pennsylvania State University. His transcript 
shows some CIS classes at the master's level~ which was awarded in 1977; however, the PhD is not CIS­
related, nor does he have any special quali ti cations related to CIS, or any evidence of professional 
development that would indicate he is current in the field. His professional development plan did not 
contain any evidence of completed development in the field this year or last. 

8. 53 ls the number of faculty with terminal degrees appropriate for the graduate enrollment? 
[g] Yes D No 

8. 54 Does the faculty possessing tenninal degrees teach at least one-half of all graduate-level courses? 
D Yes [8J No 
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If No, insert the section number in parentheses and explain: 
(Section 3-6-502): Fifty percent (50%) of graduate-level courses are not being taught by faculty possessing 
tenninal degrees. Only 11 of 36 sections (31 %) of graduate courses are being taught by a professor with a 
doctoral degree in the field of CIS. 

8.55 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals? 
~Yes 0No 

The campus provides funding and time for both full time and adjunct professors to attend professional 
development activities. In addition, the campus encourages faculty to publish in scholarly journal s, author 
and edit textbooks , and participate as speakers and members of professional organizations. The team 
found written policies that were corroborated by leaders and faculy that provided for monetary reward for 
these activities. 

COMMENDATIONS: 
Dr. - was commended by both the emp loye r and the student at one of the externship location s. 
The team would like to also commend her for her hard work and dedication to the students in their 
educational pursuits .Dr. ~ as personally named by every CIS class interviewed as their 
favorite instructor. Students reported his caring, helpful , and kind teaching method s as their preferred 
mode of instruction. By coincidence , severa l of the classes were at the end of their tenure with the 
college , which the team finds would indicate the students had experienced a large percentage of the 
instructor s by that point. 

NONTRADJTLONAL EDUCATION 
• H-A Distance Educat ion (Online and Hybrid/Blended) 

fXI Up to 50% D 50% or more 

(Appendix H, Section II, Institutional Readiness (a)): The institution ' s approved mode of delivery for 

distance education was not followed for one student. Ms . •••••••••■took more than 50 
percent of her courses online. Although the student earned enough credits to graduate with her MBA (54 
credit s) , the institution is considering having Ms. take additional courses until her 
ratio of online courses is no more than 50 percent. They have not officially decided how to handle the 
situation. 

A.01 Who is assigned to provid e administration of the distance education activities at the institution, and what 
are ~ualifi cat ions and any other responsibilities currently held at the campus (if applicable)? 
Dr.-- is dean of distance education for the campus and has been with the college since May 
2011. He holds a OBA from Apollos University. Dr.- has extensive background in online education 
and previously served as director of online education before being promoted to dean. 

A.02 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

A.03 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
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~Yes □No 

Dr. ~is involved in the regular faculty and staff meetings as is evidenced by the minutes from these· 
,meetings, which are well-documented. Distance education and curriculum in general are reported by 
faculty and staff to be a common topic of discussion. Dr.-and the leadership both affirm that 
resources needed are always made available as soon as practicable. The Moodie Learning Management t 
System appears well-designed and funtional. which supports this assertion. Students report no issues 
with online delivery of content. 

A.04 Are the time and resources devoted to the administration of distance education sufficient? 
~Yes 0No 

A.05 Does the institution have a plan to implement distance education instruction? 
~Yes 0No 

A.06 If the institution has a plan, does it include the following: 
(a) Rationale? 

~Yes 0No 
(b) Resources? 

~Yes □No 
(c) Course/program objectives ? 

~Yes 0N o 
(d) Course content? 

~Yes 0No 
(e) Student assessment? 

~Yes 0No 

A.07 Does the institution integrate this plan into the Campus Effectiveness Plan? 
~ Yes D No 

A.08 ls the delivery method appropriate for students and the curriculum? 
~Yes 0No 

A.09 Describe the distance education delivery method(s) the campus utilizes: fully online, hybrid/blended, or 
both . 
'fhe team observed that about 25 percent of the classes being offered during the visit were online. While 
none of the instruction for ground courses was classified as hybrid/blended, the majority of ground 
sections did have a corresponding Moodie shell for the class. This online shell was being utili zed by 
ground instructors as a repository for assignment retrieval and submission as well as grade maintenance . 
In the case of ground classes, the Moodie LMS was being used in a supporting role only, and not for 
education delivery in most cases, though supplemental material for ground students was being shared by 
faculty. In the case of on line sections, Moodie was being used for all content delivery and collection. 
Discussion s, assignments, quizzes , exams, and lecture were obse1ved, as was syllabu s availability for 
both online and ground sections. 

A. IO Are admission requirements for distance education courses/programs identified by the institution? 
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IZ] Yes □ No D Not Applicable (There are no additional admissions requirements.) 

In some cases, new students are allowed to e.nroll in online only. The campus provided communication 
with students who started as purely online which stated clearly they would need to finish their degree in 
person. Generally, however, the admissions requirements for students taking online classes are exactly 
the same as ground with the exception of the online orientation program. 

A.11 If an admissions test is required, is it administered in a manner which verifies the student's identity? 
D Yes D No ~ Not Applicable (No admissions test is required.) 

A. 12 Does the institution make it clear in writing at the time of enrollment how the student's identity wi II be 
verified throughout the course and program and how the student's privacy will be protected ? 
IZI Yes D No 

Student "Confidentiality Policy" is found on page 7 of the catalog. Page 22 of the catalog identifies 
identication requirements, which students produce as part of their application process . Student files 
contain evidence of identity verification, and the student conduct policy calls for dismi ssal in the case of 
producing false identification documents. 

A.13 Does the institution make it clear in writing at the time of enrollment if the student will be assessed an y 
additional charges or fees associated with the verification of student identity? 
D Yes D No ~ Not Applicable (There are no additiona l charges or fees associated with the 
verification of student identit y.) 

A.14 Do students confirm that the institution clearly and appropriately states any requirements they must 
possess or have access to in order to access this mode of delivery during the admissions/enrollment 
process ? 
~Yes 0No 

A. 15 Describe the online orientation program that the institution provides to familiarize students with the 
equipment , learning management system, and resource s used in the distance education activities, as well 
as the available suppo rt services (includin g technical support). 
Students are required to take and successfully pass an online orientation program according to page 21 of 
the catalog. The training includes les sons on how to locate and intera ct with lecture , syllabi , 
assignments , discussions, and gradebook tools. Students are informed of the "school week" and the final 
exam is administered by proctoring , just as the final exam in each class is. The team found records of all 
proctored exams present in the distanc e education materials. 

Is this orientation adequate ? 
~Yes 0No 

A.16 Do syllabi identify course learning objectives, and does each course learning objective support one or more. 
program learning outcomes? 
0Yes ~No 

If No, insert the section number in parentheses and explain: 
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(Appendix H, Section II, Curriculum and Instructional Delivery (a)): Some course syllab i do not 
meet Council requirements. A majority of online syllabi were discovere d to contain learning objectives 
that were different than corresponding ground classes. Additionally, several courses contained differ ent 
learning objectives posted on Mo0dle than were stated in the same ontine syllabus. For example , 
MKTlOO Principles ofl\farketing has different course objectives posted on Moo die LMS than were 
found in the course syllabus, also posted on Moodie in the same section. 

A.17 Describe how the courses provide opportunities for interaction between faculty and students and among 
students. 
Faculty and students communicate via online discussions and e-mail. The distance education policy 
states that the majority of instructor-student interaction will take place in a discussion called "news" 
forum. The team found evidence that this was happening regularly. Instructor phone numbers are 
common ly posted as well , both on Moodie LMS and in the syllabus. Faculty further post online lecture, 
videos, and PowerPoint documents as well as posting week ly announcements and feedback online for 
assignments. 

Are these opportunities sufficient and appropriate? 
~Yes 0N o 

A.18 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the 
degrees and credentials offered using a thoroughly developed rationale? 
0Y es ~No 

If No, insert the section number in parentheses and explain : 
(Appendix H, Section II , Curriculum and Instructional Delivery(c): The institution does not 
appropriate ly convert contact hours to credit hours. Additionall y, several online syllabi noted significant 
differenc es in the amount of hours defined for weekly devotion to the course, as opposed to the stated 
13. 5 clock hours reported by faculty and staff for each course. 

A. 19 Is the curriculum administered in a way that maintains security of access? 
iZ] Yes D No 

A.20 Describe the student identity verification method used by the campus. 
Students are identified using a passport, birth certificate, or gree n card upon registration. Students can be 
dismissed for cheating, which is covered by the student discipline policy on page 22. Additionally, the 
student is given a password, and it wou ld be a violation of this policy, and the distance educat ion policy, 
to compromise this password. Students are proctored for the final exam for each online class , a further 
discouragement for cheating. The campus provides final exam proctoring, as well as employing a 
contracting agency knows as Examity.com. Examity does online identity verification and proctorin g, and 
the team found evidence of payment for these services, at no cost to students, present in the distance 
education office. 

Is this method adequate? 
C8J Yes D No 

A.21 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
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IZ] Yes □ No 

A.22 Describe the institution's learning management system and the technical support provided for the 
system. 
Moodie is an open-source, industry-standard learning management system that has been in the 
marketplace for over 15 years. The campus employs a stable, secure, and recent version which is 
remotely hosted by a contract company called Remote Leamer, from Denver, Colorado. Remote 
.Learner updates and supports the campus with regard to technical issues as part of their service-level 
agreement, which includes hosting . 

ls the learning management system accessible and reliable and does the technical suppo .rt effectively 
facilitate online instruction and learning? 
IZ! Yes D No 

A.23 Are the faculty properly trained to utilize the institution 's learning management system for purposes of 
instruction , communication, and assessment ? 
IZ! Yes D No 

If Yes, exp lain how and when faculty members are trained to utilize the institution's learning 
manageme nt system . 
Faculty who teach online go through a training program. The team found evidence in the faculty files of 
both training certificates and regular updates during quarterly general faculty meeting s. 

A.24 Does the institution demonstrate appropr iate faculty student ratios to support the following: 
(a) Faculty and student interaction ? 

0 Yes D No 
(b) Facilitation of interaction among students? 

0Yes 0No 
(c) Facilitation of interaction with curricu lum content ? 

0Yes 0 No 

A.25 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis for those faculty members teaching online courses , including documentation to support 
completed activities listed on the plans? 
~Yes 0No 

A.26 Does the institution have adequate financial resources to support the courses/program(s)? 
~Yes 0No 

A.27 Do students who are in a program, of which 50 percent or more is delivered online , have access to, at a 
minimum, a virtual library collection of program-related books, journals, and periodicals , and virtual 
library and information technology services? 
D Yes D No ~ Not Applicable 

A.28 Does the institution provide support services for online students which are the same or equivalent to 
those provided for on-ground students in the following areas: 
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(a) Counseling? 
IZ!Yes 0No 

(b) Academic advising? 
i:gj Yes D No 

(c) Financ ial aid? 
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D Yes D No ~ Not Applicable (The institution does not participate in financial aid .) 
(d) Employment assistance ? 
~ Yes D No D Not Applicabl e (The institution enrolls only international students on a 
student visa .) 

Online students have the same access to these resources as residential students. The campus employs a 
staff of academic advisors, which are available during regular working hours to all students via 
telephone or in person. Student services have a full-time employee devoted to employment assistance. 
Several innovative, resume-centered initiatives were evident, though most students are F-1 visa students 
and did not need this service. Online students have the same access to counse ling services as residential 
students, who are directed to the campus's counseling services contracted provider. 

A.29 Are the course learning objectives for online courses the same as the learning objectives for the same on­
ground courses? 
D Yes fZI No 

ff No, insert the section numb er in parentheses and explain : 
(Appendix H, Section II, Student Evaluatio n and Progra m Assessment(a)): The team found 
numerous examples of syllabi that were pub I ished with course learning objectives that differed from 
their residential counterparts. This was the rule rather than the exception. 

A.30 Do assessments and assignments demonstrate student achievement of course learning objectives? 
0Yes fZINo 

The team was unable to answer this question because the course learning objectives were not stated in 
many cases and were therefore impossible to gauge with regard to completion. 

A.31 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assessments of educational outcomes)? 

C8'.1 Yes D No 
(b) Student retention and placement') 

~Yes 0No 
(c) Student satisfact ion? 

C8'.1 Yes D No 
(d) Facu lty satisfaction? 

[XIYes 0No 
(e) Employer satisfaction? 

C8'.J Yes D No 

A.32 Does the institution fully disclose what forms of instruction it uses in its catalog and website and, when 
appropriate, in its advertising and promotional material ? 
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CxJ Yes D l\o 
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StM,tARY 

Based on the team's review, the following areas require an explanatory response 

Number Section Summarv Statement 
1 2-1-809, 3-1-111, The CEP does not meet Council standards in a number of areas 

3-1-512, and (pages 9 and 10) 
Appendices Kand 
L The CEP does not include improvement plans for programs that fall 

below the retention and/or placement benchmark (pages 40, 48, and 
56) 

2 2-3-233 The institution does not provide appropriate public notification of its 
show-cause status (oage 5). 

3 3-1-202(a) The institution does not provide evidence of effective and efficient 
administrative oversight (page 11). 

4 3-1-303(a) The institution does not sufficiently document continuing education 
waivers (page 6) 

5 3-1-410 There is no evidence that all third party admissions agencies are 
appropriately supervised and knowledgeable about the campus (page 
14) 

6 3-1-411 The institution did not follow its published graduate admissions 
policy for one student (page 15). 

7 3-l-43l(b), 3-1-701, The descriptions of the campus scholarship in the campus catalog and 
and Appendix C on the website are not accurate or consistent (pages 21 and 31). 

The catalog does not meet Council standards in a number of areas 
(oagesll andJJ) 

8 3-l-432(b) Student ledgers do not reflect dates for posting tuition (page 21) 

9 3-1-513(a); Course syllabi for online and residential courses do not meet Council 
Glossary; and standards in a number of areas (pages 42, 57, 58, 66, and 68) 
Appendix H, 
Section II, 
Curriculum and 
Instructional 
Delivery(a) and 
Student Evaluation 
and Program 
Assessment (a) 

10 3-1-513(b) and Some courses in the computer information sciences bachelor's 
3-5-203 ormnam do not have annrooriate orereauisites (oag:e 60) 
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Number Section Summarx Statement 

11 3-1-516 (a)(i) and There is no evidence that credits are appropriately converted from 
Appendix H, contact hours in both residential and online courses (pages 25 and 
Section II, 66) 
Curriculum and 
Instructional 
Deliverv(c) 

12 3-1-542 Official transcripts are not on file for two faculty members (page 26). 

13 3-1-703 and The website does not accurately reflect the current status of the 
Appendix C institution (page 33)_ 

The institution does not provide sufficient evidence for student 
testimonials (oag:e 34). 

14 3-1-704 and The campus's perfonnance infonnation disclosure does not include 
Annendix C the required statement (page 35). 

15 3-4-204 and There is insufficient enrollment in the bachelor's degree in accounting 
3-5-204 program and associate's degree program in business to support 

regularly scheduled programs (pages 45 and 52). 

16 3-5-302 & There is no evidence that some faculty members hold appropriate 
3-6-502 qualifications to teach their assigned courses (pages 44, 54, and 62). 

Less than half of the graduate courses taught in the master's program 
in computer infonnation sciences (CIS) are being taught by faculty 
with tenninal degrees in ClS (page 63). 

17 3-6-404 The institution charges for and requires graduate students to take a 
non-credit English language course that is not appropriate (pages 46, 
53, and 61) 

18 Appendix H, The institution's approved mode of delivery for distance education 
Section II, was not followed for one student (page 63). 
Institutional 
Readiness (a) 



VER May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 72 of 74 

RECOMMENDATIONS 

Any recommendations prm,;ded in this report are not ;ncluded ;,, the report seen by the Council: 

1. Review the associate and bachelor's programs to define strategies to increase enrollments. Include 
directive in externship contracts that informs students to identify any changes in thei r work environment 
including any changes in supervision at the worksite. 

2. Review all course syllabi to ensure that course objectives are related in measureable terms. 

3. The team recommends not enrolling students who are at a great distance from the campus, especially those 
in foreign countries . Since retention would be affected by students unable to obtain Fl visas from 
foreign countries , it would be wise to ensure this process was likely to be completed prior to enrolling 
them. 

4. Online due dates are Eastern time . The team recommends Eastern Time be specified in the catalog and on 
training materials for online students. 
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5. STUDENT SURVEY 

Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual , 

Survey Report 
Generated : May 13, 2017 
ACICS ID: 000502 28 
Surveys Between : 
May 10, 2017 and May 12, 2017 

A.01. Prior to enrolling in this institution, have you attended any other 
college or institution of higher learning? 

46 
66 

Ve~ 

No -~---
A.02. If you had transfer credits, did your admissions representative 
describe the transfer of credit policies and procedures accurately? 
(Select NIA If no transfer credits) 

A.03. Did your admissions representative accurately describe tt,e Ves 
enrollment process regarding available courses and programs of study? 

A.04. Did your admissions representaHve accurately describe student 
services offered by the Institution? 

A.OS. Did your admissions representative accurately describe the tuition 
and fees associated with your program of study? 

A.06. Did you receive a catalog or were you provided access to one 
during the enrollment process? 

A.07. Did the catalog accurately portray programs, services and policies 
of the institution? 

A.Oe. Was the information provided during enrollment sufficient for you to 
make your decision? 

A.09. Did you feel pressured into making the decision to enroll? 

8 .01. Do you receive federal financial aid? 

8.02 . Are you aware of your federal financial aid loan repayment 
obligations? (Select NIA if no loan repayment obligations) 

Yes 

No ~ l 

Yes 

No qi 

v,s 
No 

Yes 

No 

Yes- 9 
No 

Yes 

No 

N/A 

14 

01 

04 

06 

6 

176 

4.93 --------------

fiJ 
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C. 01. Are your instructors available to provide additional help, if needed? 

C. 02. Are the learning resources and lab equipment/supplies adequate 
for your program of study? 

C.03. Were textbooks available when you started classes? 

C, 04 Were the out cf class activities sufficient to help you achieve the 
course objectives? (Select NIA if no out of class activities have been 
assigned) 

D.01 . Overall, I am satisfied with the quality of education I am rece iving. 

0 .02. I would recommend this institution to others. 

Yes 
No 

Yes 

No 

'Wes 

No 

VM 

No u 
NIA 
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PROFESSIONAL EXPERIENCE 

PALMETTO EDUCATION GROUP, LLC (present) 

General Counsel 
Manage the legal affairs for the company ; and available to clients for licensing, 
accred itation and related regulatory issues. 

SOUTHWEST FLORIDA COLLEGE (1999-2013) 

President, (2008 - 2013) 
Responsible for the strategic and operational aspects of a five-campus post-secondary 
system of colleges located throughout Southwest Florida. 

Execut ive Vice President and Regulatory Counsel, (2005-2008) 
Assisted the pres ident with the management and oversight of a multi-campus 
educat ional system and worked with campus directors on educational and operational 
planning, budgeting , student outcomes and retention and placement and compliance. 
Introduced strategic planning at the campus level, managed all accred itation and 
regulatory activity and led the reg ional accreditation profiling effort. 

Vice President for Academic Affairs , (1999-2005) 
Served as the senior academic officer accountable for academic and instructional 
management and student achievement ; implemented a systematic process of curriculum 
revision and development ; planned and developed new programs, created a freshmen 
studies department and formalized student retention initiatives. Establish program 
specific advisory boards that proved invaluable with curriculum and program 
development , and the determination of measurable program and course outcomes. 
Implemented policies and procedures for the hiring, ongoing development, and 
evaluation of facu lty and academic support staff . Coordinated with faculty and staff to 
develop and implement individualized institutional effectiveness plans , and establ ished 
academic policy. 

JOHNSON & WALES UNIVERSITY1976 -1999 

Vice President, Charleston , SC ( 1996 -1999) 
Assisted the pres ident in the achievement of key campus outcomes that included 
enrollment, retention, student achievement , and career placement. Served as the senior 
academic official with responsibility for academic and educational matters including 
faculty selection and evaluation , faculty and staff profess ional development , in-service 
training, accred itation, curriculum development, academ ic audits, outcomes assessment, 
and the development and implementation of a campus institutional effectiveness plan. 
Also responsible for provid ing leadership and supervision for student affa irs including 
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student counseling , career development, residential life, student activities, and athletics 
and campus health services . Maintained off-site dormitory facilities for approximately 
350 resident students and supervised a professiona l student-life staff. 

Dean of Academ ic and Student Affairs, Providence , RI (1991 - 1996) 
Oversight of a resident population of approximately 2000 students living in eight 
coeducational residence halls. Responsible for off-campus issues , liaison with 
community leaders and the mayor 's office , student activ ities , student deve lopment , 
Greek life , student discipline and judic ial matters , retention programs, substance abuse 
programs , studen t activities, intercollegiate athletics , and a campus safety and secu rity 
department and on-campus health services . Co-advisor to the Internat ional Student 
Association . Co-cha ired the University 's efforts to obtain regional accreditat ion and 
assisted with accreditation activ ities for campuses in South Carolina , Florida , Virginia , 
Sweden , and St. Martin . 

Dean of Academ ic Administration, Providence , RI (1980 - 1991) 
Supervised the academic management staff of the College of Business, the Hospitality 
College, and the College of Culinary Arts. Respons ible for the oversight and 
management of student records , coordinated accred itation activit ies, handled related 
compliance issues with state and federal agencies, and coordinated the annual 
preparation of the IPEDS. Coordinated accredita t ion and assisted with educa tional 
activities for all campuses . Involved in curriculum planning , scheduling , instruction , 
student counseling and a var iety of retention and student development programs. 
Coordinated internship programs for students in culinary arts, hospitality management, 
and travel and tourism management; developed and implemented cooperat ive education 
programs for the Business and Hospitality Colleges, and assisted in the coordination of 
the FAM experience for tourism majors. 

Faculty Member , Providence, RI (1976 - 1999) 
Full-t ime faculty member in the College of Business and the Hosp itality College until 
1980; continued to teach on a part-time basis through 1999. Ranked as a full professor 
of law. 

LEADERSHIP AND PROFESSIONAL ACHIEVEMENT 

• Appointed by the Florida Commissioner of Education to the Florida Statewide 
Articula tion Coordinating Committee; 

• Appointed as a sector representative to the Florida Statewide Common Course 
Numbering System Comm ittee ; 

• Member of the NEASC Regional Accreditation Steering Committee ; 
• Chair of the SACS Regional Accreditation Steering Committee; 
• Well versed with Regional, National and Programmat ic Accreditation ; 
• Chairman of the ACICS Commission on Collegiate Accred itation; 
• Served six years as an elected Commissioner with the Accrediting Council for 

Independent Colleges and Schools (ACICS) ; 
• Former Member of the Board of Directors for ACICS; 
• Chair of the Business Practices Committee , the Non-trad itional Education Committee, 

and the Educational Enhancement Committee (ACICS) ; 
• Member of the Commission 's Strategic Planning Committee and the Internat ional 

Accreditation Committee; 
• Chair of ACICS Show Cause hearings ; appointed to the ACICS Appeals Board ; 
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• Evaluator and team chair for over 50 school accreditat ion visits - domestic and 
international; 

EDUCATION 

• JD, University of Massachusetts School of Law 
• MPA, Bryant University, Rhode Island, 
• BS, Bryant University , Rhode Island 

LEGAL QUALIFICATIONS 

• Former General Counsel for the New England Business College Association; 
• Admitted to the bar in the Commonwealth of Massachusetts , the District of Columbia 

Court of Appeals, the U.S. District Court, the U.S. Circuit Court of Appeals, and the U.S. 
Supreme Court ; 

• Extensive teaching in business law, contract law, torts, paralegal and hospitality law. 

PRESENTATIONS 

• Strategic Planning and Goal Setting - Building a Shared Vision 
• Student Privacy - FERPA - the Buckley Amendment 
• The At-risk Student 
• Retention Strategies and the Minority Student 
• Retention Strategies for the Career College Student 
• The Adult Learner - Unique Challenges and How to Address Them 
• Law and Public Education 
• Law in Public Secondary Educat ion - Privacy, Search and Seizure 
• Liability in the Hospitality and Foodservice Industry 
• Product Liability - Design and Manufacture 
• Common Law Negl igence 
• Students with Disabilit ies and the Requirements Under the ADA 

COMMUNITY INVOLVEMENT 

• Member Fort Myers Rotary - Paul Harris Fellow 
• Two-term elected member of the UMass Law Alumni Board 
• Member of the Executive Leadership Committee of the American Heart Association 
• Former co-chair of the Hasbro Children's Hosp ital Advisory Board 
• Former co-chair of the Southwest Florida Food and Wine Ga la 
• Active participant with the Foundation for Lee County Public Schools 
• Panel member for the Fort Myers News Press - Educat ion Market Watch 
• Numerous TV appearances on Fox 4 Morning Blend 
• Quoted in the local papers on educat ional issues , policy, and trends 
• Featured in executive profi le in D'Latino Magazine 
• Included in the top 100 fundraisers for the Miami/Key Largo MS150 cycl ing event 
• Participant in Relay for Life 
• Former Trustee with the Chamber of Southwest Florida 
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-
EDUCATION 

Ph.D. , Southern Illinoi s University, Carbondale, IL; MBA, Golden Gate University, San 
Francisco, CA; M.A., Michigan State University, East Lansing, MI; B.S. , Southern Illinois 
University, Carbondale, IL 

CURRENT POSITION 

Business/International Business Professor , Coordinator of Distance Education 
(Emeritus). Monterey Peninsula College , Business and Technology Division, Monterey, 
CA 93940. 

Educational Consultant/Reviewer. Specializing in educational administration, 
career/business education, teacher training, online instruction, and professional 
development. 

United States Vice President/International Executive Committee Member. Representing 
the U.S. Chapter of the International Society for Business Education (SIEC-ISBE). 

SIEC-ISBE Newsletter Editor. Serving as international editor for the quarterly publication 
of the SIEC-ISBE Newsletter. 

PROFESSIONAL AFFILIATIONS: 

International Society for Business Education. Held numerous leadershi p positions. 
Currently serving as US Vice President on the SIEC/ISBE international board. 

National Education Association, Content Quality Review Board. Charged with reviewing 
and beta testing online profe ssional development courses offered or recommended by the 
National Education Assoc iation. 

Accrediting Council for Independent Colleges and Schools. Serve as accreditation 
program reviewer and team chair on multiple visi ts throughout the US, Canada , and 
Europe .. 

National Business Education Association. Reviewer and writer for multiple, peer 
reviewed yearbooks focusing on emerging topics in business/career education. 

Association of Research in Business Education (Formerly Delta Pi Epsilon), Journal of 
Applied Research for Business Instruction and The Journal for Research in Business 
Education. Reviewer of current research articles in business education. 
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-
Monterey County Civil Grand Jury. Charged with conducting and reporting on 
investigations of public offices in Monterey County. Chaired the Education Committee. 

PROFESSIONAL HIGHLIGHTS 

President, International Society for Business Education. (2009 - 201 O); President Elect 
(2008-2009); Past President (2010-2011); U.S . Vice President on SIEC board (2015-2017) . 

Visiting Professor in International Management. (January 2010). AGH University of 
Science and Technology, Krakow, Poland. 

International Business Section Editor. (2005 - 2007; 2010 -2011). Business 
Education Forum, sponsored by the National Business Education Association. 

Co-Founder and Editor. (2001-2004) . Journal of Global Business Education, International 
Society of Business Education. 

Editor. (2000-2009). Case Studies in Business Education, sponsored by the California 
Statewide Committee for Business Education, 

NBEA Standards Task Force on International Business. (2007, 2012). 

California Commission on Teacher Credentialing, Business Standard Setting Panel. (2005). 

Policies Commission for Business and Economic Education , Nat ional Business Educat ion 
Associat ion. (1999); Policy Development Chair. (2000) . 

Instructional Development Projects: 

"Teaching in Action" Training Videos for Community College Educators Series I­
Active Teach ing and Learning, (2008); Series II - Online Teaching and Learning 
(2009), Business Discipline /Industry Collaborative for Business Educat ion Grant, 
July 1, 2007 - June 30, 2008; July 1, 2008 - June 30, 2009. 

"Mu lticulturalism in Corporate America." New course developed through the business 
divis ion to be offered to meet the intercultural genera l educat ion and international business 
program requirements. Project was funded by a Vocationa l Education Minigrant. 

Project Coordinator, "Performance Accounta bility White Paper" for Teachers, Not Trainers 
Statewide Business Discipline /Industry Collaborative for Business Education Grant, 
July 1, 2001 - June 30, 2002. 
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-Project Editor. Statewide Special Project Collaborative in Business Education grant , July 1, 
2001-June30 , 2002. 

ADMINISTRATIVE EXPERIENCE 

International Executive Committee Member. Serves as U.S. Vice President on the 
international board of the International Society for Business Education (SIEC-ISBE). 

Team Chair. School accreditation visits conducted through the Accrediting Council for 
Independent Colleges and Schools. 

Faculty Coordinator of Distance Education, Monterey Peninsula College. 

Department Chair, General Business Program, Monterey Peninsula College. 

Executive Committee Member, VTEA Business/Industry Collaborative in 
Business/Computer Science Education Grant. 

Division Chair, Business and Technology Division , Monterey Peninsula College. 

Academic Senate President. Monterey Peninsula College. 

Investigative Chair for Education. Monterey County Civil Grand Jury. 

AWARDS 

Academic Excellence Award to participate in the Faculty Development in Internat ional 
Business Program in Bangalore and Mumbai , India, January, 2012. 

CIBER Faculty Scholarship to attend the Faculty Development in International Business 
Program in Singapore and Malaysia, January, 2011. Awarded by UCLA, USC, and San 
Diego State CIBER programs . 

Academic Excellence Award to participate in the China Familiarization Seminar, Beijing 
and Shanghai, China, November 2005. 

Academic Excellence Awards to present at three SIEC/ISBE international conferences in 
Sweden, Poland, and Ireland. Monterey Peninsula College Foundation , 2003, 2004, 2008. 

Awarded CIBER Faculty Scholarship to attend the Asia/Pacific Outlook , Los Angeles , 
CA, March 1992; March 2002 



-
SELECTED PROFESSIONAL PUBLICATIONS 

Timm, J.A. and Monterey County Civil Grand Jury . (2016). Educ ation: A "No Excuses" 
Appro ach to English Language Learn ing in Mont erey County. Served as chair of this 
published report. Posted at http://www.co.monte rey.ea.us/home/showdocument?id=l087 

Timm , J.A. (20 11). India exc ursion blog . Po sted at http ://jtimm2.tumblr.com 

Timm, J.A. (2011 ). Singa por e and Malaysia excursion blog. Posted at 
http://jtimm.tumblr.com 

Timm , I.A. (201 l). Basic business courses. Online Business Education 2011 Yearbook. 
National Business Education Assoc iation , 124-136 . 

Timm, I.A. (2009). Teaching in ac tion video series II - A focus on online teachin g and 
learning. Business Discipline/Industry Collaborative for Business Education Grant 
Deliverable. 
http:llwww.calbusinessed .org/BESAC_Deliverabl es_2009/Ieaching _in_ActionfIIA _In.troductionfI IA 

Timm, J.A. (2009). The role of gove rnment. Economics & Personal Finance Education 
2009 Yearbook. National Business Educ ation Assoc iation , 57-71. 

Timm, I.A. (2008). Teaching in action video series I - A focus on active teachi ng and 
learning strategies . Business Discipline/Industry Collaborative for Business Education 
Grant Deliverable. http://www.calbusinessed.org/teaching _in_action.html 

Timm, J.A. and Mikk elsen, J. (2008). Global vision and local focu s of accounting ski lls 
in the 21st century. Journal for Global Business Education , 29-40. 

Timm, J. A., Olson-Sutton , J. , Bum s, J., Ro seland, D. (2007). International Business: 
National Standards for Business Education, 99-113. 

Timm , I.A. , Mikk elsen, J. and Castillo, L. (2005 , Jun e). Marketing Toolkit for Dynamic 
and Successful Student Leadership Organizations. Proj ect and pap er support ed by VTEA 
Di scipline/Indu stry Co llabora tive for Bu siness Education CCCCO Grant #04-01 59 . 

Timm , I .A. (Editor). (2005- 2009). Case Studies in Business/Technical Education . 
Sponsored by the California Business Educ ation Statewide Advisory Committee. 

Timm, I.A. (2007 , Octob er). Achieving exce llence in business education. International 
Conference Proceedings: Transforming Business & Management for Growth & 
Development , Kingston, Jamaica. 

Timm, J. A. (2007, May). Turn your course upside down! Case Studies in 
Busine ss/Technical Education , 3-5. 
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Timm, J.A. (2005, December). Preparing students for the next employment revolution -
Incorporating new management practices in business/CIS instruction. Business Education 
Forum, 55-59. Project supported by VTEA Discipline /Industry Collaborative 
for Business Education . 

Timm, J.A. (2003 , February). Cultural sensitivity: The key to teaching global business 
ethics. Business Education Forum, 45-47. 

Timm, J.A. , (Co-editor). (2000-2004). Journal for Global Business Education, Sponsored 
by the Society for International Business Education. 

Timm , J.A. (2002). International business online. Technology, Methodology, and 
Business Education 2002 Yearbook. National Business Education Association, 116-130. 

Timm , J.A. Teaching international business. Instructional Excellence for Business!CIS 
Education Website. http:llwww.calbusinessed.org/docsllntBus/P8-23.doc 

Selected Presentations: 

Business Issues and Ethics - Creating a Vibrant Online Learning Experience. 
Presentation give at the SIEC-ISBE 82nd International Conference, Albury, Austra lia, July 
20, 2010. 

Tricks of the Trade for Effective Online Teaching. Presentation given at the Californ ia 
Business Education Conference, Riverside, California, November 7, 2009. 

Preparing for the Virtual, Global, and Green Business Environment . Presentation given 
at the International Society for Business Education Conference, Colchester, England, 
August 6, 2009. 

Teaching in Action -- The Challenge of Discovery Learning. Presentation given at the 
Asilomar Leadership Conference in Busines s/Tec hnical Education, March 2008 . 

Self-Leadership in Business and Technical Education. Presentation given at the 
CCCAOE Conference, Sacramento, CA, March 13, 2008. 

New Learning for a New World: Methods and Strategies to Meet the Challenges of 2P' 
Century Business Careers. Presentation given at the International Society for Business 
Education Conference, Vienna, Austria, August 2, 2007 . 

Are Your Students Prepared to Tackle Globalization? Presentation given at the NBEA 
Conference, New York, New York, April 5, 2007. 
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-Achieving Excellence in Business Education. Presentation given at the Intern ational 
Conference on Transforming Business & Management for Growth & Development, 
Kingston, Jamaica, October 20, 2006. 

Reflections on China: Implications for Teaching and Learning in Business. Presentation 
given at the International Society for Business Education Conference, Torshavn, Faroe 
Island s, July 28, 2006. 

Multiculturalism in Corporate America: A New General Education Experience. 
Presentation given at the CCCAOE Conference, Sacramento, CA, March 3, 2005. 

J1111e 2016 
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Executive Profile 

Retired Education Leader, customer-focused with demonstrated ability to deliver mission­
critical results . Student oriented. 

Skill Highlights 

• 16 years teaching experience with Career 
Colleges 

• 10 years at Director leve l leading Career 
Services team and as Director of the education 
department 

• Ability to motivate team players 

Core Accomplishments 

Program Management: 

• 8 years leading network ing program with over 
500 students 

• Excellent leadership and organizational skills -
served as Camp us Director 

• Currently serve as an accrediting specialist for 
National accreditation organization for Career 
College 

• Managed Networking Department growth from 67 students to nearly 600 students 
• Supervised staff of 23 faculty in moving program from certificate level to an 

Associate of Applied Science degree 
• Supervised revision of curriculum from whee l 12 week curriculum 
• Spearheaded and managed the editing of the Jean Andrews PC Maintenance and 

Troubleshoo ting text book. Acknowledged in front of new edition of text 
• Managed Career Service department to exceed prior year results by over 15% 
• Campus Director, respons ible for all campus activity 
• Director of Education , overseeing education department and faculty 

Professional Experience 

Penn Foster Coordinator 
October 2014 to July 2015 
Sanford-Brown College - Brooklyn Center, MN 

• Provide guidance and tutoring to studen ts working toward High School diploma 
• Enroll and track progress of all students 
• Advise students on selection of electives as needed 
• Run reports weekly on student prog ress 
• Matriculated 36 of 40 students successfu lly through to graduation 



Director of Education 
February 2013 to June 2014 
Anthem College - St. Louis Park, MN 

• Provided leadership for the campus education team 
• Managed the Education Depa rtment's budget to achieve operational and financial goa ls 
• Championed a culture of excellence and promoted student success 
• Regularly sought feedback on programs curricula from faculty and industry profe ssionals 

in the local community 
• Submitted annual budget for department and recommended purcha ses to keep current 
• Organi zed and facilitated an Advisory Board for each department to meet accreditation 

guidelines 
• Implement an effective retention plan for the department 
• Advised studen ts in academic areas 
• Assess facility and equipment in relation to current professional necess ities 

Campus Director 
July 2011 to July 2012 
Brown College - Brooklyn Center, MN 

• Provided overall leader ship to campus, staff, and programs to meet or exceed growth 
expectation 

• Managed full P&L budget for school operations to meet or exceed budget 
• Participated in and approved the ongoin g forecasting of enrollments, starts, revenue , 

operational costs and staffing 
• Worked with faculty and staff to foster a student centered environment 
• Develop and implement strategi c and operating plans in support company goals 
• Foster partner ships with government, accrediting agencies, local communities in order to 

promote the schoo l, its program s and outcomes 
• Analyze trends and results on a regular basi s making appropriate changes to prevent or 

overcome issues/challenge s 
• Ensure company policies and practices are followed, and create an environme nt that fosters ttust, 

provides trainin g/development of employees, motivating them to excel and is professio nal, ethical , 
and treats everyone with respect and dignity 

Director of Career Services & Interim Department Chair for ICT 

March 2005 to August 2011 

Brown College - Mendota Heights, MN 

• Direct and manage the Career Services department 
• Improved prior year employment statistics by 10% in difficult economy 
• Plan and oversee gradu ate career fairs on campus 
• Built strategic alliances with education that result in improved emplo yment opportuniti es 

for student s 
• Assisted facu lty with presentations and mock interview s in classes 
• Determine and manage annual budg et for department 
• Chair for the Student Conduct Committee for college 
• Member of the Executive Committee for college 
• Member of the Higher Learnin g Commission Steering Committee 
• Schedule classes for new and current student s in ICT depa1tment 



• Supervise and schedule faculty in the ICT department 
• Advise students on scheduling and class choices 
• Interview and hire adjunct and full-time faculty as needed 
• Evaluate facu lty performance through classroom observat ions 

Accreditation Evaluator 

January 1998 to Current 

ACICS- Washington , DC 

• Evaluate career colleges for accreditat ion 
• Specialist in Electronics, Netwo rking, and Educatio n 
• Relations with Students 
• Educat ion Activities 
• Attended and completed Chair training to lead accred itation visits 

Department Chair, Radio Broadcasting and Television Production 

February 2003 to April 2004 

Brown College - Mendota Heights, MN 

• Hired and superv ised staff of 19 faculty 
• Scheduled students and staff for appropriate classes, approximately 400 students 
• Oversaw development of curriculum, program revisions and classroom needs to meet 

accreditation guide lines 
• Submitted annua l budget for department and recommended purchases to keep current 
• Organized and facilitated an Advisory Board for each department to meet accreditatio n 

guidelines 
• Implement an effect ive retention plan for the department 
• Advised students in academ ic areas 

Sr. Academic Advisor 

March 2002 to Marc h 2003 

Brown College - Mendota Heights , MN 

• Developed and implemented a retent ion plan for the college 
• Submitted dai ly retention report to DOE of all at risk students 
• Advised students on consequences of missing classes 
• Worked with Department Chairs on current status of at risk students 

Departm ent Chair, PC/LAN (Networking) Department 

March 1996 to February 2002 

Brown College - Mendota Heights, MN 

• Managed department growth from 67 students to over 580 students 
• Hired and supervised faculty for department , scheduled students and staff for all classes 
• Maintained best retent ion and graduat ion rates acros s college 
• Managed revision of curriculum from a certificate to an associate degree program 
• Developed an outstand ing Advisory Board that contr ibuted to the growth of the department 



and the hiring of our graduates 
• Developed and initiated on campus testing arrangement for students to take certification 

exams at college - administrator for exam site through VUE testing 

Missionary 

January 1987 to September 1994 

Missionary Revival Crusade - Laredo, TX 
• Taught English in public secondary schools 
• Worked with Nat ional pastors in cities and villages 
• Tutored individual s in English in homes 

Electronics Instructor 

January 1973 to December 1986; September 1994 to March 1996 

Brown Institute - Minneapolis, MN 

• Taught courses in studio recording and consume r audio repair 
• Developed curriculum, tests, labs, and course objectives 
• Designed and built recording studio for school in two locations 
• Autho rized MCI (Sony) technician for studio conso le and multi-track recording systems 
• Managed inventory and maintained a consumer audio repair lab with students for the public 

Education 

Northwestern College 2011 

Roseville , Minnesota , USA 

Organizational Leadership 

Master 's Degree 

Northwestern College 2003 

Roseville, MN 

Business Adm inistration 

Bachelor Degree 

Graduated with Distinction maintaining a 3.96 GPA 

Brown Institute 1973 

Mim1eapolis, MN 

Electronics 

Associate of Applied Science 



Military Experience 

Radio Communications 

January 1966 to December 1969 

United States Navy - New London , CT 

• Served 3 years on Polaris class submarine 
• Earned Dolphins award for qualification on all systems with 4 stars 
• Awarded Vietnam Service Metal 
• Honorable Discharge 

Languages 

Fluent reading, writing, and speaking Spanish 

Interests 

Biking, distant running , kayaking, golf, gardening, and reading 

Community Service 

• Organi zed College Blood drives since 2005, raising over 800 pints of blood through donations 
• Raised over 2500 dollars in donations for American Cancer Society while running 1/2 marathon 
• Volunteered with American Diabetes Association 



Education: Currently enrolled in the Professional Studies Doctoral Program at Capella 
Univers ity. I completed the required course work and need to comp lete 
other program requirements. 

1990 - University of Arkansas , Little Rock, Arkansas 
Master in Public Admin istration (MP A) 

1982 - University of Arkansas , Pine Bluff , Arkansas 
Bachelor of Arts in Crimina l Justice 
Assoc iate of Arts in CoITections 

1977 -College of DuPage , Glen Ellyn, Illinois 
Associate of Arts in Education 

Experience: 2003-Prese nt: Professor, Kaplan University, School of Cr iminal Justice 
I am also an evaluator with the Accrediting Council Independent 
Colleges and Schools, Washington , D.C. 

1998 - 2005 : Assoc iate Professor, Western Illinois University , 
Law Enforcement and Justice Administration. (Specifics on 
courses , evaluat ions, and other information available upon 
request.) 

1998-Present: Corrections Consultant 
Staffing requirements and projections , community programs, 
hea lth and mental health care, education and vocational 
development, classificat ion issues, death row and maximum security 
issues, accreditation issues, food service, death penalty witness , and 
security issues 

1979-1998: Retired , Arkan sas Department of Corrections 

* 1995-1998: Warden , Tucker Maximum Security Unit. 500 bed 
facility that housed maximum, super-max, and death row inmates . 

*1992-1995: Warden , Varner Unit, medium and maximum 
Security 1200 bed facility. Responsible for unit and Unit was 



Training: 

American Correctional Association Accredited. 

* 1988-1992: Parole Administrator. The parole staff worked to get 
Parole Accredited through the American Correctional Association. 

* 1982-1988: Assistant Warden of Treatment at the Cummins Unit­
(1650 inmates-medium and maximum security) and Tucker Unit 
(950 inmates , medium maximum level. Inmates were youth 
convicted and sentenced as adults). Also responsible accreditation. 

* 1981-1982: Personnel and Training Officer 

* 1980-1981: Correctional Lieutenant 

* 1979-1980: Correctional Sergeant 

*For 17 years I was responsible for the tactical and emergency 
response team. 

Training materials available upon request, I have approximately 30 years 
law enforcement and educational related training and I have been a college 
instructor and curriculum developer for approximately 10 years at 
traditional and online universities. 

Professional Organizational Memberships: 

American Correctional Association 

American Criminal Justice Science (AJCS) 

Criminal Justice Advisory Board Member , CENGAGE Leaming 

Harley Owner's Group, Safety Officer 

Accrediting Council Independent Colleges and Schools Evaluator for 
Educational Activities , Criminal Justice Programs and Paralegal 
Programs. 

Advisory Board Member , School of Criminal Justice , University of 
Central Florida 

Advisory Board Member, School of Criminal Justice, FORTIS 

Alpha Phi Sigma Advisor 



Research & Service: 

2011- Wo rking with attorney in Portland, Oregon as consu ltant for death 
row appeal. 

Kaplan Unive rsity Course Lead Training: CJl 30 

Kaplan Council of Chapter Officer's & Adv isory Training 

Adv isor for Alpha Phi Sigma 

Kaplan University School Rev iew Team & Faculty Committee Training 

Book Review: SAGE Publi shing, The American Pri son: Imagining A 
Diff erent Future by Francis T. Cullen , Mark K. Stohr, and Chery l Levo 
Johnson 

2010- Eval uator for the Acc redit ing Council Independent Colleges and 
Schools. Also received training on revisions to reports used by eva luator s. 

Crimina l Justice School Review Team member, Curric ulum Revisions & 
Proposals 

Interviewed by vario us criminal justice students for projects in other 
classes 

Center For Teaching and Learning Training 

Attend monthly staff meetings 

Attend the Curriculum Institute for Train ing and Graduation in the winter 
and summer 2010 terms 

Attended KapLearn and comp leted training in Eth ics and Goal Setting 

Advisory Board Member for FORTIS College 

Crimin al Justice advisor for Alpha Phi Sigma 

Attended curriculum committee training 

SAGE Publishers: Prospectus Review: Special Needs Offenders by Lior 
Gideon 

Attended 15th Annual TCC Worldwide Online Conference 



Jones & Barlett Publishers: Ethics Workbook Review 

McGraw Hill Review: Taking Sides: Clash ing Views on Legal Issues 

Jones & Bartlett Review: Community Corrections 

Faculty Senate Member 

2009-I attended AC JS in Boston, Massachusetts 

Ta ipei, Taiwan: Guest speaker and presented discussion on Riot s and 
Crowd Con trol 

Performed Crim inal Justice Accred itat ion Eva luations 

Recognized as Accreditation Council Independent Colleges and Schools 
Evaluator of the year 

Attended telephone confere nce meeting, Univers ity of Central Flor ida, 
School of Criminal Justice Advisory Board meeting (Member) 

2008- I attended the American Crim inal Justice Assoc iation in meeting in 
Cinc innati, Ohio 

Attended meeting CENGAGE Leam ing Crimina l Justice Advisory Board 
Meet ing, Cincinnati, Ohio (Member) 

Attended telephone conference meeting, Univers ity of Central Florida, 
School of Criminal Justice Advisory Board meeting (Member) 

Completed book review for CENGAGE Leaming, Correct ions Review: 
Clem Bartollas and Larry Siegel 

Attended TCC 2008 Worldw ide Online Conference : The New Internet: 
Collaboration, Convergence, Creativity , Contrast, and Challenges 

Evaluated Criminal Justice curriculums as Accrediting Council 
Independent Schools and Colleges (ACICS) Eva luator 

Conducted research on retention issues in classes 

Submitted proposa l for staffing study, Cook County Juvenile Detention 
Center, Chicago, Illinois 

Submitted proposal for security and key control study, Cook County 
Juvenile Detention Center, Chicago, Illinois 



Co-authored Prospectus for Ethical Issues in Professional Criminal Justice 
Practice and submitted for review 

Assigned to begin developments of American Criminal Justice 
Association, ALPHA PHI SIGMA, National Criminal Justice Honor 
Society Club, for Kaplan University, School of Criminal Justice 

2007- I attended the regularly scheduled Kaplan University Assessment 
Committee and answered questions related to Criminal Justice Courses . 

I was interviewed and video-taped for the Distinguished Scholar program 
at Kaplan University. I discussed issues related to Corrections , Jails , 
Probation and Parole . 

Completed Book Review for Wadsworth Review Project: Student Writing 
Suppl ement for Rebecca Johnson , Assistant Editor , CJ, 
Wadsworth/Thomson Higher Education. 

2006- Redeveloped CJ101 Introduction to the Criminal Justice System and 
CJl 02 Criminology courses. 

Book review , Jones & Baitlett Publishers , Prisons and Jail Administration 
by Peter Carlson and Judith Garrett. 

Co-aut hored Corrections Certificate Program and course development for 
Kap lan Univers ity, Undergraduate School of Criminal Justice. 

Developed CJ521 Corrections Course for Kaplan University , Graduate 
School of Criminal Justice. 

Developed and co-authored CJ522 International Corrections Course for 
Kaplan University, Graduate School of Criminal Justice. 

Co-authored Ethics in Criminal Justice Book Proposal, McGraw Hill 
Publishers. Proposal submitted for Peer Review and Comments. 

Attend Browai·d County Sheriffs Department Meeting , Ft. Lauderdale , 
Florida to discuss training and curricu lum needs. 

Participated in Thomson Leaming/Education Technology Committee 
Meeting, WebEX. 

Co-authored and submitted Grant Request to Nationa l Institute Justice , 
Research Proposal, consequently received notice this proposal was denied 
yet with recognition. 



Developed course description and objectives for Homeland Security and 
Cyber-Crime Courses, Kaplan University. 

2005- Co-authored paper with Dr. S. Cox and Dr. R. Fischer , "Police 
Officers and Reporters: Understanding the Relationship," Publi shed in the 
Forum, 2005 . Illinois Law Enforcement Institute. 

2005- Co-authored paper with Dr. S. Cox and Dr. M. Hazlett, "Social 
Conseq uences of the Incarceration of Minority Women: Eva luation of the 
Illinois Department of Correct ions' PACT Program," Published in the 
State of Corrections, 2005. ACA Annual Conferences , New 
Orleans /Chicago. 

2004- Editor: Keeper 's Voice, International Assoc iation of Correctiona l 
Officer ' s Magazine, approximately 13,000 members from the United 
States, 10 Canadian Provinces , and from a wide international membership. 
(Unti l spring 2004). 

2004- Co-authored paper with Dr. S. Cox and Dr. W. McCamey , "Police 
Patrol Allocation in Context ," Published in the Forum, 2004. Illinois Law 
Enfo rcement Institute. 

2003- Co-authored paper with Dr. S. Cox, "Monmouth Police Department 
Evaluation: 2003." Conducted evaluation for Monmouth City, Illinois , 
Mayor and City Council. Presented paper at City Cou ncil Meeting. 

2003 - PACT , Parent and Children Together. Illinois Department of 
Correction, Decatur Unit and the Womens Treatment Center , Chicago , 
Illinois. Evaluation and research of mothers' incarcerated from Cook 
County and video- link visit with their children at a different locat ion. 
Trying to establish family ties between incarcerated mothers and their 
children. (Grant Received) 

2002 - Youth Center Tra ining Project. I developed the training curricu lum 
for 40-hour training session for closed custody juvenile supervision. 
(Stress work environment). Participants obtained the necessary 
knowledge and skills to supervise maximum security custody level 
juvenile s/youthful offenders . Also, participating staff/trainers can 
replicate the training. Two separate training sessions provided , May and 
June 2002. (Grant Received). 

2002 - Ass isted in development of Facilitator Train ing curric ulum , Yout h 
Violence and Cognitive Life Skills for changing vio lent and Aggressive 
Behavior. This was funded through a grant received by Spoon River 



College. I worked with Peg Shoyer, Dean of Continu ing Education. This 
tra ining was provided to Illinoi s Department of Corrections Staff. 

2002 - Co-author ed paper with Dr. S. Cox, and Dr. W. McCamey , "Doing 
the Right Thing: Why Do Some Police Officers Find It So Difficult?" 
Published in the Forum, Summer 2002. Illinois Law Enforcement 
Institute. 

2002 - Midwest Sociological Association. Co-presenter paper with Dr. 
M. Hazlett. "Perceptions of Terrorism: An Exploratory Study comparing 
Student Responses With National and Regional Opinion Poll Results ." 

2002 - Book Review request by Carolyn Meier, Editor, McGraw-Hill 
Higher Education. Stevens Proposal Seven Chapters, completed reviewe r 
guidelines. Police Admini stration. 

2002 - Illinois Law Enforcement Training and Standards Board certified 
the 40-hour "Juvenile Justice Closed Custody Trai ning Curriculum." I 
developed thi s training for another block of training. Grant received for 
this. 

2002 - Toured Illinois Youth Center, Harri sburg, Illinoi s, and the Tamm's 
Unit, Super-Maxim um Security , Illinoi s. These fac ilities are Illinois 
Departmen t of Correc tions (!DOC) Units. This was in prep aration of 
training curriculum for designated !DOC staff. I interviewed staff and 
developed the curriculum according to the information received and key 
areas suggested be covere d in this training. 

2002 - Book Review requested by Carolyn Meier , Editor, McGraw -Hill 
Higher Education, proposal for Introduction to Political Terrorism , by 
Jeffrey Ian Ross, Ph.D . 

2001 - Book Review request by Carolyn Meirer, Editor, McGraw-Hill 
Higher Education, Gaines -Police Administration . Book published Fall 
2002. Completed Reviewer Guidelines . 

2001 -$24,500 Grant , Illinois Departmen t of Correction, Closed Cus tody 
Superv ision, Illinoi s Yout h Center Training . 

2001 - I revised Chapter 12, "Coverage of New Issues in Correct ions" 
included in the following books published Spring 2002. An Introdu ction, 
The Criminal Justice Network, Fourth Edition, Steven M. Cox and John E. 
Wade, McGraw- Hill , and Juvenile Justice, A Guide to Theory and 
Practice, Fifth Edition, Cox, Conrad , and Allen, McGraw-Hill. 

2001 - Developed a 40 hours training course for Illinoi s Department of 



Corrections, "Youthful Offenders, Conflict Management , Anger 
Management, Verbal Judo, Special Needs and Close Custody." 
(Received two separate grants for development and instruction course 
taught at Western Illinois University and at the Kewanee Youthful 
Offender Facility for all staff.) Grant Received 

Guest instructor at Illinoi s Department of Corrections Training Academy. 

2000 - Developed 40 hour Training Seminar for Trainers. Illinoi s 
Department of Correction, National Institute of Con-ections Grant. 

Discussant for a paper: "Explanatory Approach Toward Understanding 
Changing Prison Inmates On-Hand Across Illinoi s counties in 1999" with 
Dr. M. Hazlett, at the Midwe stern Sociological Association Conference, 
Chicago, IL, April, 2000. 

Discussant for a paper: "Explanatory Approach Toward Understanding 
Changing Prison Populations Across The United States" with Dr. M. 
Hazlett, at the Midwestern Sociological Association Conference , 
Minneapolis, Minnesota, April , 1999. 

Book Review, Introduction to Police Administration , Larry Gaines, 
Scheduled for Publication in 2003, McGraw Hill. 

Personal Data: 

I am 58 years of age, married and have two daughters . 

References: Dr. Steve Cox 
58 High Meadow Rd. 
Macomb, IL 61455 
309-333-0518 

Mr . Charles Bank s, Attorney 
100 Morgan Keegan Drive , Suite 100 
Little Rock, Arkansas 72202 
501-280-0100 

Rodney Ahitow 
23179 N. Arrow Rd. 
Cuba , IL. 61427 
309-789-1011 (Home) 



309-224-1011 (Cell) 



Michael Bleacher 

Highlight s 
Multiple advanced degrees 
25+ years teaching at college level 
20+ years leade rship and management experience 
Expert user of technology tools in reporting 
Excellen t team -building history 
Expert techno logy auditor and technology pro j ect manager 
Experience with CTE and Online delivery since inception of the idea 
Expert in regulatory and compliance 
Expert in curriculum design and review across multiple disciplines 

EDUCATION 

PhD Candidate (Computer Science) 
Aspen University. Denver , CO 2017 

Master of Science ( Information Technology) 
Regis University. Denver, CO 2011 

Master of Ar ts (History Education) 
Denver Seminary. Denver, CO 2007 

Bachelor of Science (Computer Information Systems Management) 
Colorado Christian Universi ty. Lakewood, CO 1997 

EXPERIENCE 

Dean of Faculty 
Strayer University Feb 2016-Present 
Direct supervision of over 60 ground and on line facu lty at over 70 campuses. 
Curricu lum committee membership and oversight. 
Graduate and undergrad program oversigh t . 
District dean of three ground campuses, Jacksonville, Savannah, and Little Rock. 
Responsible for faculty credentia ling and performance evaluation. 
Created online training for both academic instruct ion and discipline -specific tr aining . 

Professor Emeritus , Computer Science 
Colorado Community College System and Community College of Aurora May 1995- Present 
(Retired Jan 2016 , still teaching) 
Teach an average of 200 technology st udents per year. 
Presented Excellence ( Instructor of th e year) Award. 
Nominated 3 times inst ructor of the year at CCA. 
Served on team which created CCA's online education presence. 
Taugh t both classroom and online since inception: Compu t er Science, Hist ory, and Philosophy. 
Sloan C certified curriculum review and implementation. 
Statewide curriculum review commi tt ee which standardized courses for all Colorado co lleges and univers iti es. 
Colorado CTE Teaching Credential. 
Experience with multiple online LMS's including Desire2Le arn , Blackboard, Ange l, and Moodie. 



Director, Academic Programs and Distance Education 
Everest Universi ty Online, Colorado Springs , CO Sept 2013 -Aug 2014. 
Supervise 30 faculty , program leads , and adj uncts, and over 2 ,300 students in computer science program. 
Responsible for signi fican t reduction in att rition and impro ved retention. 
Complete curriculum review, overhaul, and update. 
Maintain all records for regulatory and compliance audits. 

Associat e De a n - Busines s, Tec hnology and Healthc a re 
Westwood College Westminster, CO Feb, 2010 - August 2012 
Supervise over 150 adj unct faculty in 14 degree -producing programs including Healthcare, MBA, Proje ct 
Management , Game Software Development , Mobile Applications , and Business. 
Lead a personally selected t eam of 7 full -t ime faculty and program chairs plus two operations managers. 
Directed curriculum committee for all ground and on line campuses. 
Conceived, crea ted , and implemen ted Mobile Apps including capstone to Android Marke tplace . 
Created Medical Office Management Program and Medical Insu rance Billing and Coding degree department 
incl ud ing all staffing, compliance reporting, and program integration. 
Served as interim Dean for General Education Nov, 2011 -March 2012. 
Responsible for hiring , credentialing, pro fessional development, and scheduling of all faculty. 
Created faculty pay plan commensurate with class size, saving $360 ,000 in annual sala ries. 
Created Microsoft IT Academy in conjunction wi th Microsof t fo r all 17 Westwood Campuses. 

Director , Educ ation a l Tec hnology 
Community College of Aurora. Aurora , CO 2007 -2010. 
Manage student and faculty technology tra ining. 
Research, eva luate , plan, and implement all new technologies for instructional unit. 
Hire , supervise and manage a staff of 20 adjunct trainers , two part -time staffers and workstudies . 
Crea te innovative programs like predefined courses , hybrid and online instruction. 
Serve on and cha ir steering committees including online faculty eva luation , faculty development, Information 
Techno logy , and consult with others such as Academic Forum , Chairs Council, etc. 
Manage , train , and certify technology/computer tutor staff. 
Create and schedule curriculum for all new technologies at the college. 

Chief Information Officer 
Penn, Schoen, and Berland. Denver, CO 2000 -2002 
Designed , documented and implemen ted wide area Internet Mail Services. 
Developed service level agreements (SLAs) with external vendors. 
Proposed , planned and implemen ted conversion from Frame Relay Wide Area Netwo rk to Digital Subscriber 
Link, saving 80% of WAN Costs with no impact on operations or security. 
Developed inventory management and procurement system. 
Set up national computer helpdesk with performance metrics. 
Decreased departmental budget by 40% with no loss in performance. 
Migrated th e entire corporation from Novell 3.12 to NT. 

Internal Customer Relations - IT Department 
Conoco Oil and Energy. Englewood , CO 1998 -2000 
Serve as liaison between IT specialists and Conoco employees. 
Train internal customers (employees) on th e use of techno logy. 
Manage Y2K convers ion project for all operational software in the Rocky Mountain Region. 
Managed SecurelD cybersecurity pro j ect. 
Track , pub lish , and advise on IT performance met rics to leade rship. 

Information Technology Commissioner 

City of Centennia l. Centennial, CO 1999 -2004 
Responsible for committee ove rsight of all city IT resources. 
Comple t ely installed and configu red all city computer and phone syst ems for new city offices. 
Served as liaison for city council on a ll techno logy matters. 



Flight Servi ce Manager - lnflight 
Continen tal Ai rl ines. Hous ton , TX 1988 - 1993 
Supervise infligh t personnel including pilots and f ligh t attendants . 
Federa l Avia t ion Adminis t ration Regula t ion coo rdina t or fo r lnf ligh t Depa rt ment, Newa rk , NJ. 
lnflight recurrent tra ining safety training specialist , Denver , CO. 

US Military 
Various leadership posi t ions , vario us US and overseas locat ions 
Aviation Aircrew 
Expert in Avionics 
Law Enforcement Specialist 
Air Defense Brigade (Nat iona l Guard) ins t ruc tor 
Ai r Base Ground Defense Specialist 
Active duty - 1984 - 1993 
Reserve duty comp let ed, 2010 Honorable Service 
US Ai r Force Auxilia ry (CAP) - Search and Rescue Pilot 
Deputy Squadron Commander , Eagle Composi t e Squadron , Buckley Air Force Base 
Drug interdiction and law enforcement miss ion coord inator 

PUBLICATIONS 
Dean , T. (2012). Network guide to networks . Boston, MA: Cengage. - Contribut ing author . 
Course, M. 0. A. (2011 ). 70 -236 , Microsoft exchange server 2007 configu rat ion lab manual. Danve rs , MA: 
Wiley . - Tex tbook reviewe r 

PRESENTATIONS 
"Creating simula t ion students love - 'coo l' and 'fun' learning " Colo rado Connect Conference 2015 
"Canning the best courses as a starting point for adj unct faculty" ACITS Annual Meet ing, 2011. 
"Ho w to Get a Grant for your Educatio nal Programs out of a Moneyless Government" COL TT (Au thor ) , 2008 . 
"Getti ng Buy - In from Facul ty for LMS use in Hyb rid Classrooms" ELCC, 2008. 
" Leverag ing kD2L Learn ing Management System for your hyb rid class room " Educause 2007 . 

AFFILIATONS / Licen ses 

Association of Information Technology Professionals - Westwood liaison 
Cisco Networking Instructors Group of Denver 
FAA Licensed pilot 



Item of Concern #2: Section 2-3-233 

The institution does not provide appropriate public notification of its show­
cause status (page 5). 

Response: The institution added to its website the followlng statement 
" ... ACCT is currently under an ACICS Show-Cause Directive. For more 
information about this and ACICS, v isit www.ACICS.org." This statement was 
placed under the following five different internet tabs and subsections of its 
website, which is a website that serves both the Virginia and California ACCT 
campuses-(1) Admissions; (2) Why ACCT; (3) California campus; (4 and 5) 
and the "Consumer Information Disclosure" pages for both campuses. 

Attached as Exhibit 2A is copies of the website screenshots evidencing the 
show-cause directive's not ification being placed on the website for students, 
prospective students, and general public to view. 

Attached as Exhibit 2B is a copy of an e-mail that was sent to all of the 
students enrolled at ACCT and any prospective students expected to enroll in 
courses at ACCT which now prov ides evidence that current or prospect ive 
students at ACCT have actually been notified of the ACICS Show Cause 
Directive. 

As such, the Institution is in compliance with Section 2-3-233 of the 
Accreditation Criteria. 
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(http://acct.edu) 
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Admission s 
Arnerlcan Colleoo or Commerce imd Technology (hllp:/lacct.edu) > Admissions 

American College of Commerce and Technology is committed to ossurlng equal opportunity lo all persons and doos 11ct !llscrlmlnate on the basis of race, color, sex, 

religion, sexual oriontallon, 11ncestry, national orlgl!'I, age, handicap, or voloran stalus In its educational programs, activities, admission, or omployment procllces. 

Admissions personnel are avalfablo on slla and onllne. 

A sludont w'1o wishes to take selocled coursos for personal or professional Improvement may enroll as a non-degree, non,progrom student. Non-deoree students m:,y 

apply later for dogroe status. Credits earned by a non-degree student may ba applied toward degree. 

Undergraduate Admission 

Arnorlcen College of Commerce end Technology Is an open access college. The ba51s for admission lo an undargraduate degree progrom Is II high school diploma or a 

GED certificate. 

Graduate Admission 

Graduation from a rocoonlzed collage or university wkh a baccalaurcalo dogroo ,s a prerequisite for admission to a Master's degree or a graduate program. All 

underoraduate majors will bo considered; students may be required to leka undergraduate preroquisllo courses If the studonl'& undergraduate major dlffors widely from 

the student's propos,Jd program al ACCT. 

Soarc:h for posls 

Search 

New student Application 
{http://apply.acct2doy.org) 

Moodie Login (htlp:lleleamlng.acct2day.org/loglnllndex.php) 

http://accl.edu/adm issions/ 1f2 
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Why ACCT 
Amo,lcan College of Commerce and Technology (hltp://acct.edu) > Why ACCT 

ACCT Benefits and Advantages ... that make ACCT a GREAT choice for a QUALITY educatio n 

• Affordable Tuition. 

Excellent Academic Programs 

• Experienced and Higtlly Qualified lnslructors 

Academic Advising , personal counseling end support sorvicos for students 

• Grnat Locallon. Close to Washington DC and In tho heart of Fells Church 

• Excellent Customer Servlces 

• Liberal scholarships avalable 

Students may retake coursos at no charge 

• Professional portfolios dovoloped throughout program 

• Technology instruction incorpora ted across curriculum 

• Resume and Job preparation Incorporated across curriculum 

Active ownership - academic professionals commlUed lo high academic standards and quality oversight and or1-slle 

Programs and classes are market /employer driven 

Soarch for posts 

Search 

New student Application 
(http://apply.Acct2day.org) 

Moodie Login (ht1p://ele111nlng,acct2day.orglloglnlindox.php) 

hllp://acct.edu/about-us/ 1/2 
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California Campus 
American College of Commerce and Technolooy {http://acct.edu) > California Campus 

ACCT Is accredited by tho /\ccrcdltlng Council for lndependenl Colleges and SChools {ACICS). ACCT is curren tly under an ACICS Show-Cause Directive. For more 

Information about this and ACICS, visit www .ac lcs.o rg{ h ttp ://www. aclcs.o rg/). 

ACCT Alhambrn Callrornla Compos 

http://accl.edu/california•campus/ 1/3 
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Alhambra, Callforn la Campus: 

1000 S. Fremont AvB. 

Building A10 Norlh , Suite 10425 (Unit 91 for USPS) 
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Admissions Email: Alhambra.admlsslon@accl.edu (m&lllo:Alhambra.admlsslon@acc1.edu) 
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ACICS Showcause Directive 
American Colloge of Commerce and Technology (hllp;//acct.od u) > ACICS Showcause Directive 

ACCT Is uccredlted by the Accrediling Council ror Independent Colleges and Schools (ACICS). ACCT is currently under 11n ACICS Show-Cause Dlrccllve. For more 

lnfo,metion obout lhis end ACICS, visit www.aclcs.o rg (http://www.aclcs.org/) . 
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New student Application 
(h1t1i:/lapply.occt2doy.oro) 
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wa=wslg nln 1 .0&rpsnv,.4&ct •1 472201081 &r ver=6. 7 .664 0 .0&wp= MCM B l&wrep ly=h llps%3a %21%21porta I.office .com%2flendlng .aspx%3fta rget %3d%252fdef aull.espx&lc" 1033&id=50 
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ACICS Showcaus e Directive & SCHEV Annoucem ent 
American College of Commerce and Technology (hltp:1/.occt.odu) > ACICS Showcause Directive & SCtlEV Annoucernent 

ACCT is accredited by the Accredlllno Council for Independent Colleges ond Schools (ACICS), ACCT Is currently undor .on ACICS Show-Cause Dlrocliva. For more 

fnformallon about lhis and ACtCS, visit www .aclc&.org (http://www.aclcs.org/) . 

ACCT has been urantod provisional cerflflellllon by SCH EV for 111 months following lhe ACICS' loss of rocognltlon lo find a new federaly recognized accrodiling agency. If 

ACCT does not obtain now accroditollon by June 12, 2016, the Institution's conditional certificnllon with SCHEV will lapse unless the executive dlreclor of SCHEV grants a11 

extension of the period of conditional certification. SCHEV hes also required ACCT lo ceaso acceptance of new applicants as of May 1. 2017 until further notification. 

ACCT has submitted appllcallon to a federally recognized eccredlllng agency. 
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Moodie Login (htlp:llolaornlng . .occl2day,orglloglnllndox.php) 
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Consumer Information Disclosure - Californi a Campus 
Amorlcan Colege of Commerce and Technology (hllp:1/acct.odu) > Consumer lnrormnllon Dlsclosuro - Caifornia Campu$ 

Beginning Popu lallon: 2 

Ending Population: 29 

Con&umor lnformallon 0iscour&o 

2016 Campus Accountability Report 

Alhambra, CA Campus Information 

Dato: October 28, 201 G 

Non-Program Enrollment: 'This numbsr /Ei nof inchidod in tllu ending popula/1011 

Theso are the data roportod to ACICS by tho Institution In Us most rocont Campus Accountablllty Report. 

Retention : 06% 

PIDcement: 0% 

Program Name 

Ac:counllng (Masto,·s Dogrec) 

Business Admlnlslrallon {Mes1or·s Degroc) 

Computer lnformallon Scloncos (Mostor's Degree) 

Campus Lovol Standords 

Program Lovol Standards 

Retention 

100% 

88% 

117% 

Placement 

NIA 

NIA 

NIA 

•ACCT is acc,ediled by the Accrediting Council for Independent Schools and Coleges. ACCT is currently under a Show-Cause 0 lrer.tlve. For more ll'lformallon nbmll this 

and ACICS, visit www.t1clc.~.org. 
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Search 
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Moodie Login (http://elo&rnlng.acct2day.org/1ogin/indox.php) 

Faculty Portal Login (hllp ://lacully,accl2doy.us/AulhllogOn'I 

site=faculty&R=FACUL TY _URL&RaturnUrl=%2I) 

I] 
Office365 

ACCT.EDU Email login (ht tps ://login .m IC.fosolton llne.com/fooln .srf? 

we =wslg nln 1.0&rpsnv=ll&ct= 1472201081 &rver=6. 7 .664 O .D&wp=M C MBl&wrep ly=Mlps%3oo/o21%21porte l.olflce .com%2flen(!j ng.aspx%3 f large l%3d%252fdef a ull.espx&lc=l 033&ld=SO 

requost-ld,,726a4ff4-9cJ3b-4fo0-11309-5Uc4d2430623) 

Pay Online (http://accl.edu/payl) 

• ffi) ACCT Careers (hllp:1/acct.odu/acct-job/ ) 

Suggestion Box (http://acct.edu/suggesllon/) 

NEWS & EVENTS 

> New Course offered Spring Quarter 2017 - Statistica l Ana lytics for Business Problem& (http://acct.odu/now-coun.e-otrered -sprlng -quarter-2017•&tallstlcel-
analytlcs -for-buslnoss -p roblomsl) 

> " ldoa6 for Actio n" video - learn about 2017 Competition (htlp://acc t .odulldeas-for-actlon -loarn-abo ut-2017-compotlllon/) 

> ACCT California Campus colebratos Growth (http ://ecct.edu/acct -callfornla -campus-celebratos-growthl) 

> GIS DAY Is Saturday, Novoml>er 19 ot ACCT - Enter tho POSTER compollllon (http ://acct,edu/gls-day-ls-sa turday,no11ember-19-at -acc:t-onter,the-po& ler­
compotltlonl) 
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Consumer Information Disclosure 
Am orican Collogo ot Com morco ond Techno logy (htl p:1/accl.o du) > Consumo r Information Disclo&uro 

Bog Inn ing Popu latron: 594 

Endin g Popula 110,1: 1,334 

Consumor Inform ation Disc losur e 

201 6 Cam pu1 Acco unl ablllty Report 

Fall s Church , VA Cam p us In formation 

D11te: Octobe r 28 , 201 6 

Non -Program Enro llm ont : ' This numbor Is nol lnc/uded In the anding papu/a llon 

Those 11re t he tlal n re porte d lo ACICS by the h1&11tull on In Iii; mo s t r• con t CQmp u s Accou ntab il ity Report, 

Retention : 79% 

Placement : 80% 

Progrem Name 

Accounting (Elochelor's Oogreo) 

Accounllng (Ac.ictem1c Assoclate'i; Degree) 

Aecnunllno (Ma~1or·s Dogroo) 

Boslnes~ Admlnistrallon (Mas10r1s Dogroo) 

Business Adml111sl ratlon (Academ ic Assoc 1alo 's Dogroo) 

Business Admlnlstrotlon (Bachelor's Degree) 

Computer lnfomu1lion Scloncos (Master 's Dogroo) 

Compulor lnformallon Sciences (Bachelor's Degr ee) 

Comp1.1lar lnformallon Sciences (Acodemlc Assocloto·s Dogreo) 

Campus Lo11ol Standards 

Progra m Lev el Sl antlartl s 

Retention Pla comcnt 

64% NIA 

50% NIA 

61% '100% 

79% NIA 

63% NIA 

75% NIA 

61% 100% 

86% 100% 

75% 0% 

'ACCT Is accrod ilod by the Accrod/tlng Council for Independent Schools and Co!eges . ACCT is currently undor e Show-Couso Olrect ive , For moro lnlormel lon abou t lhls 

erirl AC ICS, visit 111ww.aclcs.org. 
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News and Announcements 6.4.17 

/ \ l I 
ACCT Update 
';un 6/-4, 11:4() PM 

.. t;> Reply all I v 

lnliox 

8 Action Items 

Dear ACCT Students, Staff, and Faculty, 

It's a busy time for ACCT students with only two weeks left in the spring quarter. Students 
are working hard and enjoying extracurricular opportunities that enhance their 

educational experience. Last week ACCT students visited REI Systems, an IT company, 
ranked 11th on the Washington Post's "Top 150 Places to Work in the DC Metro Area". This 
week, students are going to the World Bank on an exclusive educational tour . Don't miss 
out! Read below for information on upcoming events and activities: 

CHANGE! ~~~~~~~~~~-~~;t1.~.~~~~-~!I_ON_~~~~'!~~'?~'--~~~!.-~{l!.~.f: he_~d '!~J.P.·~: on 
Saturday, June 24 at t he Waterford at Springfie ld in Springfie ld, Virginia. THIS IS A NEW 
LOCATION. If you are planning to graduate in 2017, please be sure to submit an application 

for graduation to the Registrar's Office. Application deadline is June 15. After successful 
completion of the application process, prospective graduates will receive 
additional information. Questions? Email: registrar@acct.edu . 

NEW FALLS CHURCH CAMPUS HOURS/closed on Fridays NEW Campus office hours are: 9 
am - 6 pm M, T, W, Th, Sa, Sun - CLOSED ON FRIDAYS, effective 6/2/17. 

ONLINE COURSE EXAM SCHEDULE (on-campus test-taking option) Fiual exams will be held 
··---···········- -·---------········· ·-·················----------------------· . -~-~------~----~---·-·---

1!.~l!!<. lf_p,!.':~"Yl''!~'i.M'..'?".d.t!Y1. J1_11~(!/ 2 _20f_7:~!~,!!~"Y.'-!..1!'~'!.J~L~qf_7. There will be TWO options for 
taking your online final exams. You may take them online or onsite at ACCT. ON CAMPUS 

exam times will be offered week 11 (Monday, June 12, 2017-Sunday, June 18, 2017) at the 
same time as your on-site class. Contact your on-site instructors for more information about 
the time, location, and sign up process for on campus exam-taking. A message w ill also be 
sent through your Mood ie account. Online final exam taking will be proctored by 
Examity. The exam will open Monday, June 12, 2017, 12:00 am and close on Sunday, June 
18, 2017 at 11:55 PM. This is a timed examination. Students have 60 minutes to complete 
the exam. A student may attempt the exam ONLY one time, so good preparation is 

important. Registration for the exam should be done at least 48 hours in advance. Students 

lll1ps:/!oullook.office.ccm/<Nia/Projecllon.aspx 1/4 
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you r on-site course instructor. 

EARLY SUMMER QUARTER REGISTRATION $AVINGS has been extended through Monday, 

June 5 only! Students may $ave up to $150!* Full time Students - Save $150 for fu ll 
payment {no pr ior balance); Save $75 for 50% down and approved payment plan (no 
pr ior balance). Part time Students - Save $100 for f ull payment (no pr ior bala,,ce). Save 
$SO for 50% dow n and approve d payment plan (no prio r balance). Summer Quarter begins 
Thursday, July 6. Register early, get the classes you desire, and $ave! *Avai lable to 

continuing Fal ls Church Students only. 

WORLD BANK TOUR Monday, June 5, 9:30 am - ACCT students will enjoy a very special 

~!1-~. !~!~~~-~~-~~-~~~-~~!-~~e ~o~~d ~~!)kin ~~s-~~~~~o_n _D_.~:I~.i~.!:~~-~~-~~-~~~-~-Those with 
reservations have received confirmation emails wi t h directions. We hope to schedule 

another tr ip to the World Bank in t he near future . For info, emai l events@acct. edu. 

ACCT STUDENT WRITING COMPETITION Thank you and congratu lations to all ACCT 

wr iters who submitted entries in the competi ti on. Winne rs w il l be notified the week 
of June 4-June 10. Stay t uned ! 

~~ -~~~y-~~~~~!..~~~~ -(?l~~-U_SSIONS in THE STUDENT SERVICES_C_EN!~~ ~~:3!? I?~! 
~'!.~'!!.~'!_Y, June 10!J'! ~~'=-~!µ~ent Servic~~ Ce'!ter- _Suite 320 - J9i_~ othe r 
stud ents, ACCT staff and facu lty for a casual discussion each week . The topic for 6/10 w ill be 
"The Multic ult ural Experience - Social and Educationa l lssues11 presented by Dr. Austi n 

Yekpabo and ACCT stude nt, Aida Dia. Weekly discussions may enhance your academic 
performance or career pursuits and/or enrich you r social and cultural experience. There are 
also 11open 11 discussion and networking opportunities each week . We look forward to seeing 

you on Saturday! 

FREE FUN IN THE AREA Join other students for st udent sponsored activ ities. Please see the 
list below for upcoming activities: 

Come celebrate the Third International Day of Yoga organized by the Embassy of India in 
association wi t h Friends of Yoga. Saturday, June 17, 2017 f rom 8:30 am to 10:30 am at 
Sylvan Theater, Natio nal Ma ll, Washington DC. Contact Vandana 

at Sjngh,vandana498@gmajl.com for more informa tion. 

Jazz concert at the National Gallery of Art every Friday from 5 pm to 8:30 pm . Food and 

drinks are availab le on site for purchase but feel free to bring your picnic basket and enjoy a 
family/fr iends dinner in a fantastic atmosp here. This event goes through the summe r and 
ends on August 25. 

hllps://ootlook.olflce.comlowa/projecllon.aspx 2/4 
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Activities include lawn games, table tennis competition , free outdoor movies. There is space 

for picnic as well. For more information visit https ://goldentr iangledc .com/initiative/go lden­
cinema/ 
Contact Aida Dia at aida.dia@acct.edu for more information about these events. 

LIBRARY UPDATE - Discover hidden treasure! Stop by the ACCT library this week to 

discover ProQuest and Lynda Resources. ACCT has subscribed and made accessible to 
students 24 hours a day, a vast library of research resources and video training resources. 
Visit the library - check out new books in the collection recommended by your professors 
and ask library staff about the RICHES offered through ProQuest and Lynda Resources. 

SPRING STUDY SERIES features program specific educational learning experienc es in 

Accounting, Business and Computer Science. A World Bank tour is scheduled for Monday, 
June 5. The NYC Financial District/ Wall Street Trip tentative ly scheduled for June 10 has 
been postponed; new date TBA (likely in August). Look for exciting info about NYC trip that 
may be offered in August Additional additions and schedules changes to the Spring Study 
Series will be announced. Stay tuned for more details. 

STUDENT SERVICES ACCT Student Services offers APA tutoring assistance, general 

tutoring, career assistance, and other stude nt support and is located on th e 3rd floor in suite 
320. See Dr. Elisa Everts for assistance with APA writi ng style, resume writing and interview 

skills. Just stop by or email : studentservices@acct.edu to schedu le an appointment. 

ACICS/SCHEV Update As reported previous ly, the Departmen t of Education no longer 

recognizes ACICS, t he accrediting body of ACCT. ACCT is under a Show Cause Directive with 
ACICS. ACCT has been granted provisiona l certification by SCHEV for 
18 months following the accrediting agency's loss of recognition to find a new federally 
recognized accrediting agency. If ACCT does not obtain new accreditation by June 12, 2018, 
the institution' s conditional certification w1th SCHEV will lapse unless the executiv e director 

of SCH EV grants an extension of the period of conditional certification . SCH EV has required 
that ACCT not accept new students beginning May 1, 2017 until further notification. ACCT 
has submitted application to a federally recognized accrediting agency. If you have 
questions, please stop by the President's Office or see an administrator on campus . 

FACULTY ADVISING/APA/RESUME WRITING SUPPORT Do you need help, info rmation, or 
additiona l support in your academic planning or journey? The Academic Advising office is 
located on the 4th floor. Faculty members are th ere to help you in a var iety of ways. Do you 
need extra help understanding class requirements or assignments? Do you have questio ns 
about your degree program , career paths, school policy, resources, or issues? Stop by 

hl!ps-J/outlook.oITTce.com/rNJa/projeclloo.aspx 314 
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ACCT Update 

"When was the last time you did something for the first time?" Anonymous 
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Welcome to the 
American College of Commerce & Technology 
A Personal Message from the Presiden t 

You have taken the first step toward an exciting and rewarding 
career. We have helped many students like you to find a place along the 
career ladder of your choice. 

We offer high quality instruction and affordab le tuition for our ■ 
students. We offer various scholarships to those who qualify and interest-free payment plans. 
You will find that all of our staff and faculty are here to help you to achieve your objectives. Our 
staff and faculty are highly exper ienced, both academically and professionally. We are 
committed to small class sizes; intensive , personalized and relevant instruction; and high 
standards of learning. Our faculty and staff are flexible and committed to student success both 
academically and professionally. 

We want each student who completes one of our prog rams to be qualified for at least 
entry level professional employment when he or she leaves us. To that end, we also provide 
career counseling and assistance in finding employment. 

We appreciate you for your interest in the American College of Commerce & 
Technology. We look forward to a mutually rewarding and productive journey as you develop 
your employment skills and achieve your academ ic objectives. Our goal is to make the world a 
better place , one student at a time. 

William V. Schipper, Ph.D. 
President & Chief Executive Officer 
American College of Commerce & Technology 
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****************************************************************************** 

Academic Calendar 
****************************************************************************** 
Calendar 2017 
A normal academic year consists of four quarters. Most classes meet at least 11 times, on 
average per quar ter. Any canceled classes due to inclement weather or holidays will be made up 
by the end of each quarter. The applicatio n deadline and deadline to registe r for new courses for 
each quarter is prior to the end of the first week of the quarter. 

Winter Term 2017 
January 3 - Tuesday 
January 10 - Tuesday 
March 20 - Monday 

Winter Classes Begin 
Last day to drop with full refund 
Winter Classes End 

****************************************************************************** 
Spring Term 2017 
April 3 - Monday 
April 10 - Monday 
June 18 - Sunday 

Spring Classes Begin 
Last day to drop with full refund 
Spring Classes End 

****************************************************************************** 
Summer Term 2017 
July 6 - Thursday 
July 13- Thursday 
September 20- Wednesday 

Summer Classes begin 
Last day to drop with full refund 
Summer Classes End 

****************************************************************************** 
Fall Term 2017 
October 2 - Monday 
October 9 - Monday 
December 17 - Sunday 

Holidays 

Fall Classes begin 
Last day to drop with full refund 
Fall Classes End 

The follow ing holidays are observed and no classes are held : 

• Martin Luther King Day (January 16) 
• Presiden t's Day (February 20) 
• Memorial Day (May 29) 
• Labor Day (September 4) 
• Halloween (Oct 31, no classes for 6 pm schedule) 
• Thanksgiving Day holiday (4th Thursday , Friday , Saturday, and Sunday in November) 

Standard Hours of Operation: 
Monday through Friday: 9 am to 10 pm 
Friday, Saturday and Sunday: 9 am to 6 pm 
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****************************************************************************** 

General Information 
****************************************************************************** 
Mission 
ACCT's mission is to offer affordable academic undergraduate and graduate degree and non-degree programs 
designed to help students develop skills and competencies to enhance their professional careers. 

Vision Statement 
In the twenty-first century, the American College of Commerce & Techno logy will be a leading regional institution 
of higher education , offer ing high quality programs in a nurturing atmosphere where quality is always dictated by 
the needs of our principal consumers - our students. The College will attract and retain a dedicated professional staff 
and credentia led faculty recognized for expert ise in their fields and who exce l in the art of teaching. 

Goals 
The goals of ACCT are to: 

• Maintain up-to-date curricula which are responsive to the current and future needs of students . 

• Match expected learn ing outcomes to employer demands and expectat ions for skill developmen t in 
students. 

• Match student goals with appropriate programs of study. 

• Employ faculty with experience in both academic and professional fields. 

• Ensure affordab ility by tailoring scholarships, loan, grants , and financing to match the needs and 
circumstances of our students . 

• Develop a culture of continuous improvement in the de livery of our mission. 

History 
The American College of Commerce & Technology (ACCT) was founded in 2009 by a group of experienced 
educators with the goal of providing students with an affordab le educat ion that links academic theory with the latest 
in real-world applications. The curriculum is based on contemporary issues faced by leaders in the national and 
international workplace. Courses, programs , and resources have been specifica lly designed for this process. 

In 2010, ACCT was certified to operate as an institution of higher education in the Commonwealth of Virginia by 
the State Council of Higher Education for Virginia (SCHEY). 

In 20 I I, ACCT was approved by the Virginia Department of Veterans Services to provide education and training to 
veterans and became an approved training provider of the Northern Virginia Workforce Investment Board. 

In February 2013, the College was authorized under federal law to enroll non-immigrant students . 

In April 2015, ACCT was accredited by the Accrediting Counci l for Independent Colleges and Schools (ACICS) to 
award : Master's, Bachelor's , and Academic Associate ' s Degrees. 

ACCT is an approved TOEFL , DANTES/DSST, and CLEP Test Center. 

ACCT is a member of the Fa lls Church and Vienna - Tyson's Comer Chambers of Commerce. 
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Terms 
The College operates on a quarter system, with four quarters per ca lendar year. Most courses consist of eleven class 
sessions, for 4.5 quarter credit hours. 

Degree Programs 
The College's degree programs are designed to respond to market and/or employers' needs and demands . Students 
gain the technical and "soft" skills necessary to enter or advance in their chosen profession. Classes are offered both 
in-class and on-line . Graduate students also have opportunities to participate in a curricular practical training offered 
by ACCT in partnership with sponsoring employers. 

Certificate and Degree programs offered by the American College of Commerce & Technology include: 

Certificate Program 
• English as Second Language (non-credit) 

Associate of Arts Degree Programs 
• Accounting 
• Business Admin istratio n 
• Computer lnfonnation Sciences 

Bachelor of Science Degree Programs 
• Acco unting 
• Business Administration 
• Computer [nfonn ation Sciences 

Master of Science Degree Programs 
• Acco unting 
• Business Administratio n 
• Compu ter Infonnation Sciences 
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Main Campus Location 
803 West Broad Street, Suite I 00 
Falls Church, VA 22046 
Telepho ne: 703-942-6200 

Fax: 
Website: 

703-942-879 1 
acct.edu 

American College of Commerce & Technology 
803 West Broad Street , Suite 100, Falls Church, VA 22046 
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Directions 

From 1-95 North toward Washin gton, DC 
• Take 1-95 North toward s Washin gton, D.C. 
• At the Springfie ld Interchange , take exit 170B towards I-495 Nort h (Capital Be ltway) to Tyson's Comer / Fa lls 

Churc h. 
• Take the Route 7 East/Leesburg Pike exit (47B) toward Falls Church. 
• Fo llow this for approximate ly 3 miles to 803 West Broad St. Ste. I 00. 

From 1-95 South towards Washington, DC 
• Take 1-95 South towards Washington , D.C. 
• Take exit 27 to 1-495 West (Capital Beltway) toward Silver Spring. 
• Take the Route 7 East/Leesburg Pike exit (47B) toward Falls Church. 
• Follow this for approximately 3 miles to West Broad St. Ste. I 00. 

From Route 50 East or West 
• Take the Seven Corners exit to Route 7 West. 
• It is approximately 2 miles from Seven Corners to 803 West Broad Street. Ste. 100 

From the Dull es Toll Road 

• Take the Route 7 exit. 
• Stay on Route 7 East through Tyson 's Corner and into Falls Church. 
• Route 7 becomes "Broad Street." Our address is 803 West Broad Street, Ste. I 00. 

How to Reach Us by Metro (Rail/Bus) 
The College is accessib le from the East and West Falls Church Metro Stations , thoug h you may wish to take a bus 
or taxi as the walk is fairly long. 

Parking 
ACCT has free parking that is ava ilable at the front and side of campus . Parking lots are lighted, and have clearly 
marked spaces for handicapped parking . 

Classrooms 
Classrooms are easily accessible and modern , providing an excellent educational environment. ACCT provides the 
campus commun ity with wireless access to the college's computer network and to the internet. 

Most classrooms and computer labs have wired and wireless network access. Most classrooms are fully equipped 
with LCD projectors , speakers, and white boards /projection screens . 

Library Resourc es 
The College has a library for both student and faculty to use, with hard cover reference works, books , and textbooks 
relevant to all programs of study. The library also has an array of business, computer, and accounting magazines and 
journals for faculty and student use. 

The library is complemented by ProQuesfrM, an online library database that provides 24 hours/7 days a week access 
to j ournals , news, and magazines. This includes two major databases - Regional Bus iness News , which incorporates 
full text coverage of more than 80 regional business publica tions covering all metropolitan and rural areas within the 
United States, and Business Source Elite, a database of full text articles from over 1,000 business publications dat ing 
back to 1985. Also included are over 10,100 substantial company profiles from DatamonitorTM_ ProQuest™ is 
availab le to our enro lled students, faculty , and staff via the col lege website , both on-and-off camp us. 
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Moodie™ Learning Management System 
In order to facilitate access of all course materials for every student, regardless of whether the course is conducted 
on campus or online, ACCT has adopted the Moodi e™ Leam ing Manag eme nt System. Through the Moodie TM 

system , students have access to materials related to each course from anywhe re in the world on a 24 hour per day, 
seven day per week bas is. All students must have all required hardware and softwa re to ensure access to Moodie. 

The minimum hardware and softwa re requirements for Moodie are as follows: 

Hardware 

• Disk space : 160MB free (min) plus as much additiona l space to store materials. 5GB minimum recommended. 
• Processor: 1 GHz (min), 2GHz dual core recommended. 
• Memory : 256MB (min), 1GB or more is strong ly recommended. 

Software 

• Google Chrome 30.0 
• Mozilla F irefox 25.0 
• Apple Safari 6 
• Micro soft Internet Exp lore r 9 

Student Records 
All student grades and admission information are maintained by the College for a period of five years from the last 
day of attendance. Student transcripts are kept on file permanently. 

Mandatory Email 
Every ACCT student is required to have an active e-mail address on file. If a student does not have an active e-mail 
address , he or she can use an account provided by ACCT. ACCT official notices will be sent to the e-mail address 
on file. 

Transcript Requirements 
Applicants must submit official transcripts as part of the admission requirements to ACCT. Students app lying to 
ACCT as entering undergraduate students without transfer credits are exempt from this rule ; however, they must 
have successfully earned a standard high school diplomas or higher. 

Academic Record and Transcript Control 
Access to the permanent educat ional record is guaranteed to every stude nt, subj ect only to reaso nable regulation as 
to time, place, and supervision. Transcr ipts of academic records are issued by the ACCT Registrar. Official 
transcripts are released to other inst itutions of education or agencies upon a student's written request and only after 
the student has comp leted at least one co urse at ACCT without any outstand ing balance due to the school. Fees for 
this service may app ly. 

Confidentiality Policy 
The American College of Commerce & Technology protects the privacy of student records, including address , e­
mail address, phone number , grades, financial information , and attendance records. 

Student Health Insuranc e 
The American College of Comme rce & Technology recom mends students to have adequat e health insura nce while 
enro lled in the College. Should you have any questions regard ing a student health insurance plan, contact the 
Adm issions Department or Student Services office. 
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Student Services 
ACCT offers the following services to all enrolled student s : 

• Advising , mentoring, and tutoring English proficiency development 

• Academic counseling 

• Cultural and technical field trips and conference participation 

• Student lounge 

• Social events 

• Technology support 

• Disab ility support 

Any student wishing to take advantage of these services should contact the Student Services office. 

Career Services 
ACCT provides various career advising and placement services to its students. The Student Services office 
holds seminars advising students on job-searching strategies, resume building and review , and job 
interv iew techniques. ACCT has paired with a local business which has agreed to interview qualified 
ACCT graduates. Students and alumni can meet with staff at the Student Service office for additional 
details. 

Faculty Advisin g 
ACCT faculty memb ers are available to serve as advisors to students to assist in planning students' program s of 
study each quarter. Students are encouraged to seek information and assistance from their faculty advisors in 
planning their programs of study . Faculty advising sessions are availab le in the academic department during the 
normal operating hours in the advising offices. 

Student Grievance Policy 
Any student who has a grievance with the College or an instructor should first discuss the problem with the 
instructor . If a resolution is not reached , the student should file a written complaint and submit it to the academic 
deans of his or her program, asking for a written response. Barring extraordinary circumstances, complaints must be 
filed during the academic term , or the next academic term immediately following the term , in which the event of 
concern occurred. The complete grievance procedure is as follows: 

First Step - Anyone with a grievance or complaint may request an individual conference with the instructor 
or staff member to discuss the matter. 

Seco nd Step - If a satisfactory resolut ion to the problem is not reached, the aggrieved party should see k 
guidance from an academic dean. 

Third Step - Tfthe previous steps have not solved the grieva nce within 48 hours of the incident , the 
aggrieved party must present to the Chief Academic Officer , in writing , all facts of the grievance. 

Within fourteen days, upon receipt of the written information, the Chief Academic Officer will schedu le a Grievance 
Committe e hearing. The time of the meeting will be communicated in writing to all parti es. The Committee will 
consist of the Chief Academ ic Officer or his appo intee, an academic dean , and two staff or faculty members not 
involved with the incident in question. 

Persons involved with the incident are welcome to attend the hearing, and parties involved will be given the 
opportunity to discuss the grievance. The Grievance Committee will then excuse all parties involved in the 
grievance and review and conclude the case. The decision of the Committee will be communicated to those involved 
in the incident within ten days, unless the committee postpones making a decision in order to allow for the gathering 
of additional information . However, if a decision is postponed, a date for the follow-up meeting should be set prior 
to adjournment. 
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Should a satisfactory resolution of the problem not be obtained, the student may contact either SCHEY or ACICS at: 

SCHEY 
James Monroe Building, 9th Floor 
101 North 14th Street 
Richmond , VA 23219 
Phone: (804) 225-2600 
Fax: (804) 225-2604 
Or you may file a complaint online at: www.schev.edu 

ACTCS 
750 First Street, N.E. , Suite 980 
Washington, DC 20002-4223 
Phone: (202) 336-6780 
Fax: (202) 842-2593 
Or you may file a complaint online at: www.acics.org 

Students who file a complaint will not be subject to unfair treatment or adverse actions by the College as a result of 
initiating a complaint proceeding. 

Schedule of Fees 

Effect ive March 13, 2017 
• Application fee - $60 (nonrefundable) 
• Application fee for graduation (degree programs) -$150 
• Transcript fee - $10 
• Rushed transcript fee - $20 per copy (includes transcript) 
• Registration fee - $60 per quarter (nonrefundable) 
• Academic Resources fee - $300 per quarter (full-time) 
• Academic Resources fee - $150 per quarter (part-time) 
• Academic Resources fee ESL - $100 per quaiter 
• Late Registration, First day of quarter - $ 100 
• DANTES/DSST Test Fee - $40 
• CLEP Test Fee - $40 
• English Language Diagnostic Fee - $50 
• Life Expe rience Application fee - $ 100 
• Extended Payment Plan fee- $50 
• Late Payment fee - $40 
• Leave of Absence (LOA) Fee - $ l 0 
• ENG 050 Module - $50 

Schedule of Tuition 
• Undergraduate Tuition - $750 per class 
• Graduate Tuition - $1,300 per class 
• CPT Extension - $400 
• ESL - $2,000 per level 

Estimated Total Charges 
• Total Charges for a Quarter (Associates , Undergraduate) - $2,610 
• Total Charges for a Quarter (Masters) - $2,960 
• Total Charges for the Entire Program (Associates) - $ 17,580 
• Total Charges for the Entire Program (Bachelors) - $35,100 
• Total Charges for the Entire Program (Masters) - $17,820 
• Total Charges for the Entire Program (ESL) - $ 12,960 
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Refund Policy 
Students who withdraw from classes may be entitled to a refund. Refunds are processed according to the chart 
below: 

Withdrawal Dat e Tui tion Refund 
End of the I st week of the term 100% 
Less than 25% of the Term 75% 
25% and up but less tha n 50% 50% 
50% and up but less than 75% 25% 
75% and up No Refund 

An appl icant not accepted by the schoo l is entitled to a refund of all monies paid , except the app lication fee. 

ACCT does not participate in the federal student financia l aid program. 

Three-Day Cancellation : An applicant who provides written notice of cancellation within three business days, 
excluding weekends and holidays, of executing the enrollment agreement is entitled to a refund of all monies paid to 
the school, excluding the non-refundable application fee. 

Other Cancellations: Applicants who request cancellation more than three days after executing the enrollment 
agreement and making an initial payment , but prior to the first day of class , are entitled to a refund of all monies 
paid, less the non-refundab le app lication fee and registrat ion fees. 

All refund requests must be subm itted within 45 days of the dete rmination of the withdrawa l date. 

Installm ent Payment Plan Policy 
All students are eligible for the ACCT Payment P lan Program, which allows students to pay each quarter's balance 
over the course of the tenn and usually have three month tenns . The due dates for each installment are noted in the 
ACCT Extended Payment Plan Agreement. Complete payment is due by the end of each term. However, this 
requirement may be waived with written permission from the President or his appointed representative . The 
extended payment plan fee is $30 per quarter and is due at registration . There will be a $40 late fee for any missed 
monthly payment. Students should have a zero balance, or be participating in the ACCT Payment Plan Program , in 
order to be eligi ble to enroll in subsequent quarter classes. 
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Scholarships, Grants, and Incentives 

All ACCT Scholarship and Grant Applications are due no later than seven calendar days prior to the start of an 
academic term in order to be considered for that term. Students wishing to apply for any ACCT scholarships noted 
below must complete the application form and bring it to the office of the business office for review and approval. 
Scho larships are toward tuition on ly and cannot be refunded for cash . All scho larship recipients must meet the 
following conditions: 

• Students cannot have any outstanding balance and/or must be up-to-da te with their payment plans. 
• Stude nts can only apply to one of the scholar ships during his/her program. 
• The Deadline for each scholarship is before the first official day of class. 
• All Required English requirements must be sat isfactori ly pass ed. 

Additional requirements for specific scholarships are provided below: 

PRESIDENTIAL SCHOLARSHIP: 
Is available for eligible, full time student s who pursue their degree at ACCT and can demon strate and document 
financial need due to life changes or unexpect ed life events. 

Total Award Amount: $600 a quarter 
Duration: Up to 3 quart ers per approva l 

MERIT SCHOLARSHIP: 
ls available for Academic Excellence with a Merit Scholarship. 

Students must have completed at least 6 courses for graduate or 9 courses for undergraduate 
Minimum cumu lative GPA of3.6 
No "R" or Repeats allowed on transcript 
Total award amount: $500 
Duration: One-Time only 

LOY ALTY/ CONTINUATION SCHOLARSHIP: 
Is avai lab le to full-time student s who gradu ated from ACCT and seek to cont inue a second degree from ACCT. 

Total Award Amount: $600 a quarter 
Duration: Up to program comp letion 

ACCT FAMILY SCHOLARSHIP: 
ls created to encourage families to study together and not be burdened with overwhelming financial challenges . If a 
family member withdraws or is no longer an active student, then the ACCT Family Scholarship will immediately be 
dropped from the student that remains. Criteria to be eligible include: 

Immediate family members only (defined in relation as parents , spouse, and siblings) that attend 
simultaneously. 
Official documentation must be presented at time of application proving direct family relationship. 
Total Award Amount: $200 off each class 
Duration: Quarterly 
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ECONOMIC DEVELOPMENT GRANT: 
ACCT believes in making the world a better place, one student at a time. ACCT reaches out to students in 
underdeveloped counties where economic disadvantages may hinder their pursuit of U.S. higher education. The 
Economic Development Grant is offered to students in the "Top 100 Poorest Countries in the World."* This on-line 
only grant is offered to students taking classes while living in one of these countries. If a student moves or changes 
addresses to a country not outlined in the top 100, then the Grant is automatically surrender ed. 

Tota l Award Amount: 75% tuition . 
Duration: While residing in one of the designated countries. 

ACCT encourag es studen ts to finish their studies in the US at one of our campuses in order to complete their degree , 
as only 50% of classes taken for a program can be completed online. 

*The Poorest Countries in the World based on GDP (PPP) of a country , as defined by Global Finance Magazine (2015). See the 
Busines s Department for a complete list of countries. 

MILITARY VETERANS SCHOLARSIDPS: 
As an appreciation to Veterans of the armed services , ACCT is proud to provide a 25% scholarship to veterans who 
apply and can show proof of active or previous enrollment in the armed services. This discount applies to the 
Veteran and immediat e family members. 

Total Award Amount: 25% tuition 

Duration: Up to 3 consecutive quarters 

EDUCATIONAL BENEFITS: 
Employees of ACCT are eligible for educational benefits. 

Part-Tim e Employees are eligible to receive a benefit of 50% tuition. 

Full-Time Employee s are eligib le to receive a benefit of90% tuition. 

Benefits are toward tuition only and not fees, and start with the next full quarter after date of hire, and only wh ile 
employed at ACCT. Student must be in good academic and financial standing to continue to receive benefit. 
Definition of Fu ll-Time Employee is a benefit-eligible , permanent Full-Time employee. Educa tional benefits are 
extended to immediate family member s of Full -T ime employees. 
For Shareholders, educational benefits remain at 100% for the shareholder , and 90% for immediate family members 
of sharehold ers. 
Benefits are intended to be capped at 3 undergraduat e classes, or 2 graduate classes, each quarter. Exceptions may 
be made with approval IF the student is in his/h er last intended quarter of study before graduation. 
See HR for complete deta ils. 

PRESIDENT'S EARLY REGISTRATION PROMOTIONAL INCENTIVE: 
Approximately one month prior to the beginning of each quarter, the President of ACCT may announce the 
"President 's Early Registration Promotional Incentive " opportunity available to all ACCT students who have 
already attended courses at ACCT. 
For the one week (or specified timeframe) designated by the President, students who have already enrolled and are 
attending ACCT must register for their coursework for the upcoming academic term during this timeframe and will 
receive the opportunity to not only register for his/her coursework for the upcoming academic term, but during this 
designated timeframe , as the student registers , he/she will also have their Academic Resources Fee and their 
Registration Fee waived or partially waived for the upcoming term for registering for their coursework early. The 
"President 's Early Registration Promotional Incentiv e" oppo rtunity allows stude nts who register early the 
opportunity to have of their academic fees owed to the inst itution waived or partially waived. This incentive is open 
to all student s at ACCT who have an approved payment plan and/or have a zero balance owed the institution at the 
time of registration. This incentive affects only the "Pres ident 's Early Regi stration Promotional Incentive" and there 
is no waiving of tuition at ACCT for students participating in this program . 
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The "President's Early Registration Promot ional Incentive" is not avai lable to students who have not yet 
matriculate d. Thus, a student must have attended at least one academic term at ACCT to be eligible for the 
opportunity to participate in the "President's Early Registration Promotional Incentive ." If a student has a question 
about the "President 's Early Registration Promotional incentive" and/or wants to partici pate in the promotion , the 
student should contact Ernesto Ragunton , Director of Student Financ ial Services. 

NOTE: 
ACCT reserves the unilat eral right to chang e or terminate any or all of the benefit s outlined in these 
scholar ships, grants, and incentive s poli cy any tim e. 

************************************************************************** 

Lost & Found 
Items found on campus will be turned in to the Student Serv ices Office. To inquire about any lost or misplaced 
items, please contact the Student Services Office. 

Student Use of ACCT Facilities 
Students are welcome to use the facilities of the ACCT but are not permitted to remain in the ACCT building space 
after ACCT hours of operat ion without faculty supervision. 

Student ID Cards 
Each student is issued an ACCT Student photo ID card. The ID card is to be carried on campus at all times for 
security purposes . 
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****************************************************************************** 

Academic Information for Degree Programs 
****************************************************************************** 

Class Hours and Units of Credit 
ACCT operates on a four-quarter per calendar year system, with day, afternoon, evening , weekend and online 
classes. For most courses, students earn 4.5 quarter-credit hours upon successful course completion. Curricular 
Practical Training Externship Extension courses (590, 1-6) earn 0 credits. 

Course Numbering System 
Course numbers are as follows: 

000-009 Non-credit courses 
I 00-299 Associate ' s and Bache lor's level courses 
300-499 Bachelor's level courses 
500-599 Master's /graduate leve l courses 

Degree and Graduation Requirements 
Undergraduate students must achieve a Cumulative Grade Point Average (CGPA) ofat least 2.0 , complete all 
requ ired courses in the program , and complete at least 90 credits to earn an associate's degree , and 180 credits to 
earn a bachelor's degree. At least 6 classes (27 cred its) must be completed in residence for the assoc iate's degree 
program and at least 12 classes (54 credi ts) in residence for the bachelor's degree program. 

A student who is admitted to a bachelor's degree program may, during the course of his or her program, fulfill all of 
the requirements for an associate's degree . Such a student may apply to receive the associate's degree, assuming that 
they have also fulfilled the residency requirements for the degree, and pay requisite fees , and any balances 
outstanding. Earning an assoc iate's degree in this manner will not otherwise affect the student's bachelor's program. 

Graduate students must maintain a CGPA of at least 3.0, complete all required courses in the program, and have at 
least 54 quarter hours of credit to earn a master's degree. At least 8 courses {36 cred its) must be taken in residence 
for the master's degree program. 

Elective courses may be matched to core or required classes with the permission from the academic dean on a case­
by-case basis . 

Grading and Credits System 
Program credits for all programs are awarded in quarter-credit hours. One quarter credit hour of instruction in the 
traditionally delivered courses consists of a minimum of IO classroom lecture periods of not less than 50 minutes 
each and assumes outside read ing and/or preparation; or 20 laboratory clock hours where c lassroo m theory is 
app lied and exp lored, or manipulative ski lls are enhanced; or 30 hours of exte rnal d iscip line-related work exper ience 
with indirect instructo r supervision or employer assessment; or an app ropriate combination of all three. 

14 



Student grade-point average (GP A) for all programs is computed by the following formula : 

CGPA = Total Quali!)' Points Earned 
Total No. of Courses Attempted 

Grade InterpretationQualit y Points 

A Excelle nt 4 

B Satisfactory 3 
C Moderate Satisfactory 2 

D Marginal Perfonnance I 

F Fai lure 0 
Incomp lete NA 

w Withdrew NA 

R Repeat NA 

TC Transfer Credit NA 

LE Life Expe rienc e Credit NA 

AS Advanced Standing Credit NA 

s Satisfactory NA 
u Unsatisfactory NA 

The following criter ia determi ne a letter grade associated with a quality point value /descript ion: 

A= 90- 100 
B = 80-89 
C = 70-79 
D = 60-69 
F = 0-59 

The above grading applies to all associate and bachelor level courses numbered I 00-499. However, "D" grades will 
not be considered for graduate leve l courses 500 -599. 

I = Incomplete , Incomplete Grades 
Incomplete grades do not factor into a student's grade po int average; however , they do count as credits attempted for 
purposes of satisfac tory academic progress (SAP). 

W = Withdrawal 
Indicates withdrawal from a course prior to its conclusion and do not factor into a student's grade point average; 
however, they do count as credits attempted for purposes of satisfactory academic progress (SAP). 

R = Repeat Class 
R grades are not calculated in a student GP A. However , they do count as credits attempted for purpose of 
satisfactory academic progress. 

TC = Transfer Credit 
Transfer credit from other institution s must be comparable in content to those offered at the American College of 
Co mmerc e & Technology . Transfer cred it is not ca lculated in a stude nt GPA; howev er, they do count as credi ts 
attempted for purpose of satisfactory academic progress. 

LE=Lif e Experience Credit 
Represe nts cred it awarded for previous professional train ing or work experience provided that the lea rning 

objectives of particular course s are matched for undergraduate courses. Students may apply for undergraduate credit 

for prev ious education, training or work experience. The application must be submitt ed on ACCT's "Life 
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Experience Application Form" to the Registrar. The academic portfo lio advisor will evaluate the application 

portfolio to determine if the documented experiences match the learning objectives of courses in the student's 
curriculum. Any awarded credits are entered onto the student's curriculum sheet and transcript as "LE" (Life 

Experience) . The credits do not affect the student's grade point average; however, they do count as credits attemp ted 

for purpose of satisfacto ry academic progress. The application and documentatio n are kept among the permanent 
records of the College . 

Life Experience applications are reviewed in accordance with the following standards of the Counci l for Adult 
Experimental Leam ing (CAEL): 

J. Credit or its equivalent should be awarded only for documented learning, and not for experience; 

2. Assessment should be based on standards and criteria for the level of acceptable learning that are both 

agreed upon and made public; 

3. Assessme nt should be treated as an integra l part of learning, not separate from it, and should be based on an 

understanding of learning processes; 

4. The determination of credit awards and competence levels must be made by appropriate subject matter and 

academic or credentialing experts; 

5. Credit or other credentialing should be appropriate to the context in which it is warded and accepted; 

6. If awards are for credit, transcript entr ies should clearly describe what learning is being recognized and 
should be monitored to avoid giving credit twice for the same learning; 

7. Policies, procedures, and criteria appl ied to assessment, including prov ision for appea l, should be fully 

disclosed and prominently available to all parties involved in the assessment process; 

8. Fees charged for assessme nt should be based on the serv ices performed in the process and not determined 
by the amount of credit awarded; 

9. All perso nnel invo lved in the assessment of learning should pursue and rece ived adequate training and 
continuing professional development for the functions they perform; and 

I 0 . Assessme nt programs should be regularly monito red, reviewed, evaluated, and advised as needed to reflect 
charges in the needs being served, the purposes being met, and state of the assessme nt arts . 

No more than 30% of the required credits may be awarded to a student for life/work experience. 

AS =Advanced Standing 
Advanced standing is the administrative placement of a student beyond the basic or first course(s) in a curriculum . 
Students must submit a portfolio consisting at least, but not limited to, a resume and documentation of academic 
related achievements and experiences which relate to identified courses in the student's curriculum . Any credits 
approved by the respective department head will be entered onto the student's curricu lum sheet and transcript as 
"AS" (Advanced Standing) . The credits do not affect the student's ACCT grade point average; however, they do 
count as credits attempted for purpose of satisfactory academic progress . 

S = Satisfactory 
Has successfully completed the requirements for non-credit courses. 

V = Unsatisfactory 
Did not meet the requirements for a non-cred it course and needs to repeat it. 
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Grade Notification 
Students' final grades are availa ble via checking their transcript five days after the end of the term. 

Transfer Credit 
Transfer credit from other institut ions must be comparable in content to those offered at the American College of 
Conm1erce & Technology. Cred its earned in a country other than the US must be evaluated by a membe r of the 
Association of International Credentials Evaluators (AICE) or the National Association of Credential Evaluation 
Services (NACES). The maximum number of transfer credits allowed is: 63 for assoc iate's degree programs; 126 for 
bachelor's degree programs; and 18 for master's degree programs . 

To receive credit from previous college or university coursework, submit official transcripts to the admission office . 
Each transfer course is evaluated separately . The evaluation includes a review of the description, credits, and grade 
of each course. Undergraduate transfer grades must be C or better and graduate transfe r grades must be B or better. 
All transfer credit accepted by ACCT is recorded on the student transcript with the designation "TC" but the credits 
will not affect the student's grade point average; however, they do count as credits attempted for the purpose of 
satisfactory academic progress . 

NOTICE CONCERNING TRANSFERAB ILITY OF CREDITS AND CRE DENTIALS EARNED AT ACCT 

The transferability of credits you earn at ACCT is at the complete discretion of an institution to which you may seek 
to transfer. Acceptance of the degree or ce1iificate you earn in your program is also at the comp lete disc retion of the 
institution to wh ich you may seek to transfer. If the credits that you earn at th is institut ion are not accepted at the 
institution to wh ich you seek to transfe r, you may be required to repeat some or all of you r coursework at that 
institution. For this reason you should make certain that your attendance at this institution will meet your 
educatio nal goals. This may include contacting an institution to whic h you may seek to transfer after atte nding 
ACCT to dete rmine if your credits will transfer. 

ACCT does not currently have an articulation or transfer agreement with any other college or university. 

Incomplete Grades 
A student who receives a grade of incomplete or an " I" is required to make up missing work within 30 days of the 
start of following quarter. If the work is not completed and approved by the instructor within the following quarter, 
the grade converts from I to an F. Incomplete grades do not factor into a student's grade point average; however they 
do count as credits attempted purposes of satisfactory academic progress. 

Grade Disputes 
Grade disputes may be raised on ly afte r the fina l grade for a course has been issued and must be ra ised by the 
student with the instructor within 60 days after the end of the quarter in wh ich the grade was awarded. The student 
must submit a written justification and supporti ng documentat ion for disputed grade to the instructor of the course. 
The instructor and /or department heads will meet with the student ancl/or provide a written explanation that includes 

the final grade calculation as specified by the syllabus grading criteria. 

Enrollment Dates 
Students may enroll in classes up to the start of the second meeting of any class. Students may not enroll in any class 
that has met twice without the permission of the instructor. 

Attend ance Policy 
Faculty are required to take and report attendance for each class meeting. Students are expected to be on time and 
attend all scheduled classes . Students are responsible for the materia l covered in each class regardless of the reasons 
for absence or tardiness . Faculty cannot grant requests for excessive amounts of make-up material. 

Students who do not atte nd class may be withdrawn per ACCT's Unofficial Withdrawal Po licy. Any student that 
receives four or more absences in a class may receive an automatic "F" grade for the course . 
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Students who miss several class meetings due to circumstances beyond their control may apply to a facu lty member 
for additional time to complete the course. Examples of such circumstances include serious illness of the student, 
military deployment, unforeseen travel requirements, extreme weather conditions, a change in the student's work 
schedule, serious illness of an immediate family member for whom the student is the primary caregiver, or death of 
an immediate family member . 

All students are expected to arrive to class on time. Late attendance is disruptive to both the instructor and students. 
If a student is tardy for a class more than the instructor deems advisable, the instructor will report the issue to the 
student's program director for appropriate action . 

Student Withdrawal from a Course 
A student may withdraw from a course at any time prior to its concl usion, in which case the student shall receive a 
grade of"W" . 

Administrative Course Withdrawal 
After a student is absent in a course for 14 calendar days, ACCT will make a determination on whether that student 
should be withdrawn from the course. 

Withdrawal from the College 
A student choosing to withdraw from the school after the commencement of classes is to provide a written notice to 
the Director of the school. The notice must include the expected last date of attendance and be signed and dated by 
the student. A student may be deemed withdrawn from the institution if the student misses four consecutive 
scheduled instructional days from all classes . For mini-sessions, a student will be deemed withdrawn from the 
institution if they miss two consecutive schedu led days of all classes (non-credit courses may have different 
attendance requirements). 

After withdrawal from the College, a student may resume enrollment within three quarters after the last quarter of 
enrollment in which the student completed a course . After three quarters of non-enrollment, the student will need to 
reapply to the College, including payment of the non-refundable application fee. The student will also be bound by 
the Catalog under which the new admission occurred unless the student receives permission in writing from their 
dean to comp lete their program under the Catalog under which they were earlier enro lled. 

Leave of Absence 
The College may grant a leave of absence (LOA) in the case ofa stude nt's prolonged illness or acc ident, death in the 
family, or other spec ia l circumstances that make attendance impossible or impractical. A student must fi ll out a LOA 
form and get approved prior to taking the leave. A leave of absence is an approved leave of absence if the conditio ns 
are met as follows : 

I . The student followed the institution's policy in requesting the leave of absence and submits a signed, dated 

request with the reasons for the leave of absence. 

2. The College determines that there is a reasonable expectation that the student will return to the school. 

3. The school approved the student's request in accordance with the published policy. 

4 . The leave of absence does not exceed 180 days in any 12-month period . 

5. Upon the student's return from the leave of absence, the student is perm itted to complete the coursewo rk he 
or she began prior to the leave of absence . 
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If a student does not resume attendance at the institution on or before the end of an approved leave of absence, the 
student is treated as a withdrawal and the date that the leave of absence was approved should be considered the last 
date of attendance for refund . No monetary charges or accumulated absences will be assessed to the student during a 
leave of absence. 

Repeat Course 
Effective Spring 20 17 term, repeated classes are billed at the same rate as classes taken by student for the first time. 

Cancellation of Courses 
ACCT will process a refund for courses canceled . 

The College reserves the right to cancel a course if there is insufficient enrollment. Any such cancellation is usually 
done prior to the first day of class . Affected students are notified by phone, emai l, and/or mail and are given 
assistance in enrolling in a suitable replacement course. 

Emergency Cancellation of Classes 
In case of inclement weathe r or other emerge ncy s ituations, the College will announce public ly the cancellation of 
classes. Students may view emergency announce ments on the web site at www.acct.edu or may call the local 
campus phone number for recorded information. When cancellation of classes is necessary, instructo rs may arrange 
for additional class meetings or study assignments to compe nsate for attendance time. 

Auditing a Course 
Students desiring to audit a course without taking the examination or receiving credit for the course may do so by 
registering to audit that course . Students desiring to audit a course must register in the usua l manner and pay the 
normal tuition. Audited courses carry no cred it and do not count as part of the student's course load. 

Change of Program 
A student who is purs uing an academ ic program and decides to change his or her program of study may apply only 
those courses that count towards the new degree program in the CGP A calculat ions and course completion 
percentages. The student's norma l progra m length will be recalculated. He or she will start with the reca lculated 
CGPA and credits attempted and completed for the purpose of determining satisfactory academic progress. 
To change a program, a student must complete an Academic Program Change Request form and meet with: 

I . The new program academic dean for advising, defining prerequisites , or for transfer credit issues , 

2. The Director of Admissions so the student can be issued an acceptance letter for the new program of study 

and comp lete a new enrollment form, and 

3. F-1 students must contact with the Primary Designated School Officia l (PDSO) to change the program of 

study in the SEYlS system. 

The Academic Program Change Request Form, the new acceptance form, and the new enrollment agreement will be 
retained in the student's file. 
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Student Achievement 
The College tracks student achievement through its Campus Effective Plan ("CEP") . The CEP measures student 
retention, placement, graduate satisfaction, employer satisfaction and student learning outcomes to find benchmarks 
and set future goals for student achievement. The CEP is reviewed quarterly by the Campus Effectiveness Team to 
track progress and make the necessary changes to meet the goals set forth. A published CEP is made available after 
every academic year. 

Students must attain a minimum 2.0 CGPA to graduate with an undergraduate degree or a 3.0 CGPA to graduate 
with a master's degree. In addition, students are normally required to comp lete every assignment in order to pass 
each class and a lso must submit a final portfolio to receive a grade. 

Academic Standing for Veterans 
Any change in the status of a student receiving veterans benefits, whether that be a change of curriculum, change in 
course load, withdrawal, suspension, dismissal or other type of changes must be reported to the Department of 
Veterans Affairs not later than 30 calendar days after the process has been officially completed at the ACCT. 
Veterans who do not make satisfactory progress toward completion of their program must be reported to the 
Department of Veterans Affairs for action. 

Forms of Instruction 
ACCT offers both online and on ground courses. Online courses may be available to students in their specific 
programs of study. Students should check with their academic advisor and the course calendar for specific online 
offerings. Students may not comp lete more than 50% of their programs through online courses . 

In accordance with the Student Exchange Visitor Program ("SEVP") rules, international stude nts may take one 
online course each quarter provided they are enrolled in at least one on-ground, classroom -based course. 
Internationa l stude nts electing this option must be aware that they must maintain attendance and academ ic progress 
in the on-ground course in order to remain in status for SEVP purposes. International students who exceed the 
maximum number of absences will be dropped from that course in accordance with ACCT attendance policy. Once 
dropped, students may be in violation of SEVP requirements and dropped from ACCT enrollment. The standard 
ACCT refund policy will apply in such cases. 

Distance Education 
ACCT offers online courses which may be available to students in their specific program of study . Students should 
check with their academic advisor and the course calendar for specific online offerings . Students may complete up 
to 50% of their program of study through online courses . 

Students are required to attend and complete the online orientation program module as part of the online course 
completion requirement. The orientation will instruct students on the use the Moodie Learning Management System 
(LMS), familiarize students with the discussion rubric, posting, and how and when to submit assignments. All online 
students must satisfactor ily comp lete the orientation quiz as a condition for moving forward in the course. 

Most online courses are instructed over the Moodie LMS. The online course week normally begins on Monday with 
all assignments due by the end of each course week, at I I :59 pm every Sunday. Late assignments normally lose 
I 0% credit when turned in one week late and 50% credit when turned in two weeks late. Assignments will not 
normally be accepted for credit after two weeks. Attendance is predicated on the student's submissions to the 
discussion board each week. 

Communication between the students and faculty will be conducted in news forums. However , instructors may set 
up e-mail or other commun ication times and dates. If the instructo r chooses to set up additiona l contact hours, they 
must be published in the online course syllabus . 

Final exams may be proctored online through Examity or on-site at ACCT. Any student caught cheating will receive 
an F grade, and may be expelled for repeated offenses. 

Any student who accumulates 4 or more absences in the online course may receive an F grade for that course. 
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Dismissal for Student Conduct 
Any student not conducting themselves in an orderly and professional manner, which includes plag iarism, use of 
drugs and alcohol during school hours, dishonesty, disrupting classes, use of profanity, excessive tardiness, 
insubordination, violation of safety rules, or not abiding by the school rules may lead to disciplinary actions ranging 
from admonition to dismissa l from the College. 

Academic dishonesty is not condoned. Such misconduct subjects the student to a range of possible disciplinary 
actions from admon ition to dismissal , along with any grade pena lty the instructor might impose. Academic 
dishonesty, as a general rule, involves one of the following acts: 

• Cheating on an examination or quiz, including the giving, receiving or soliciting of information and the 

unauthorized use of notes or other material s during the examination or quiz. 

• Substituting for another person during an examination or allowing such substitution for one's self. 

• Plagiarism. This is the act of appropriating passages from the work of another individual, either word for word 
or in substance, and representing them as one's own work. This includes any submission of written work other 

than one's own. 

• Knowingly furnishing false information to ACCT, or forgery and alteration or use of ACCT documents or 
instruments of identification with the intent to defraud. 

Accuplacer Test 
In prior catalogs all students were expected to take the Accuplacer English comprehension diagnostic test at or near 
the beginning of their study at ACCT, and again at the end of their programs. Though no longer expected , students 
may still take the Accuplacer test upon graduation for performance metrics. 
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*************************************************************************** 

International Students 
*************************************************************************** 

ACCT is certified to enroll international students by the Student and Exchang e Visitor Program ("SEVP"), a 
program within U.S. Immigration and Customs Enforcement, which is a division of the Department of Homeland 
Security. 

If you are a prospective student or current student and you have questions about the requirements in this section, or 
the student visa process generally, please contact an ACCT Designated School Official ("DSO") in ACCT's 
admissions department at 703-942-6200 or admissions @acct.edu. 

Admission and Registration 
All the prospective new and transfer students must submit the following documentation to the ACCT Admissions 
Office through mail delivery , online submiss ion or in person: 

• Completed and signed application form, available www.acc t.edu with a signed enrollment agreement. 

• Submit a form of identification ( either a current passport or birth certificate) or for Permanent Residents, a 
copy of the Permanent Residency Card. 

• Evidence of a graduation from a state recognized or an accredited institution recognized by the US 
Department of Education or the equivalent to an accredited bachelor's degree from a foreign college or 
university. Official transcripts of all undergraduate and graduate work must be submitted. ACCT 
admissions staff will utilize the American Association of Collegiate Registrars and Admissions Officers 
("AACRAO "), EDGE Database to assess the institution that has issued your credentia ls. 

• Affidavit of Support and/or Bank Statement which indicates financial support to cover tuition, books, room 
and board, health insurance, and other personal living expenses for up to one academic year. 

Satisfactory documentation of English proficiency 
Internationa l students wishing to pursue an associate's or a bachelor's degree at ACCT must prov ide a score of 513 
or higher on the Test of English as a Foreig n Language (TOEFL) score on the paper -based test, or 65 or higher on 
the Internet-based TOEFL test, or 183 or higher on the computer-based TOEFL test; OR a PTE score of 47 or 
higher; OR an TEL TS score of 5.5 or higher; OR graduation from an accredited (an accredited agency recognized by 
CHEA or the US Departm ent of Education) American college with an associate's degree or higher; OR successful 
completion of an ESL program from an accredited (an accredited agency recognize d by the US Department of 
Education, or CHEA) American college or university; OR completion of at least three undergraduate-level courses 
from an accredited (an accredited agency recognize d by the Counci l for Higher Education Accreditation (CHEA) or 
the US Departme nt of Education) American univers ity with grades of "C" or higher. 

An international student wishing to pursue an associate's degree at ACCT may also show English proficiency 
through graduation from an American English language high school with a standard high school diploma or higher. 

International students wishing to pursue a graduate degree at ACCT must provide a score of 550 or higher on the 
Test of English as a Foreign Language (TOEFL) score on the paper-based test, or 80 or higher on the Internet-based 
TOEF L test, or 213 or higher on the computer-based TOEFL test; OR a PTE score of 52 or higher; OR an IELTS 
score of6.0 or higher; OR graduation from an accredited (an accredited agency recognized by the US Department of 
Education or CHEA) American college with a bachelor's degree or higher; OR completion of at least two graduate­
level courses from an accredited (an accredited agency recognized by CHEA or the US Department of Education) 
American university with grades of"B-" or higher; OR successful completion ofan ESL program from an 
accredited (an accredited agency recognized by the US Department of Education or CHEA) American college or 
universi ty. TOEFL and TEL TS scores must be valid at the time of application to ACCT, meaning that the scores 
must have been earned within two years and are able to verify by ACCT. 
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Notification of Admission 
Applicants will receive notice of acceptance via email and/or letter after an ACCT admissions officer has reviewed 
and approved the prospective student's application and academic and financial records, and confirmed that the 
prospective student's qualifications meet all ACCT standards for admission. 

Reporting 
Accepted international students must report to the American College of Commerce & Technology for or ientation the 
week before the quarter starts to receive academic counse ling and complete the course registration process. Please 
note that federal regulations prevent F- 1 students from entering the country prior than 30 days before the start of the 
first quarter of attendance. 

Payments 
Internationa l students must have a zero balance in order to be eligible to enro ll in subsequent quarter classes, or 
approved payment plan. 

Maintaining F-1 Status 
Internationa l students are individually responsible for maintaining their F-1 status. Maintaining status includes 
satisfying the following requirements : 

• Report to ACCT no longer than seven days after the program start date. 

• Maintain a valid Form 1-20, including their current academic information , including requests for program 
extension and/or any changes in academic degree program. 

• Maintain a full course of study while enrolled at ACCT. A full course of study for undergrad uate programs 

comprises three courses. A full course of study for graduate programs comprises two courses . Under certain 
limited circumstances, F-1 students may be authorized to enroll for less than a full course of study and still 

meet the immigration regulation requirements for maintaining status . If you believe you may be unab le to 

enroll in a full course of study, contact a DSO immediately . 

• Make normal progress toward comp leting a course of study within the program end date recorded in 

SEVP's online database, SEVIS, and on each valid 1-20. Students are expec ted to attend all classes and 

maintain satisfactory academic progress. Failure to do so may result in a determinat ion by ACCT that the 
student is out of status . A student who does not comp lete the course of study by the program end date is 

considered out of status, unless the student is eligible for and applies for a program extension before the 

program end date recorded in SEVIS. 

• May not engage in any unauthorized employment that has not been approved by ACCT . This 

includes internships, co-ops, or other arrangements for which you receive any compensation (including 

salary, tuition, books, suppl ies, food, or transportation) . Engaging in unauthorized employment is a serious 
violation and may result in loss of status. Additional information about working on-campus is available 

below. 

• Students who have failed to maintain status and had their SEVIS record tenni nated should contact their 
DSO regarding filing an application for reinstatement. F-1 students that have had their SEVIS record 
terminated cannot transfer or enroll in further coursework until they have been reinstated by United States 

Citizenship and Immigration Services ("USCIS") . 

• Students transferring from another U.S. institution to ACCT must complete the admission process within 
60 days of program comp letion of expirat ion or Optional Practica l Training (OPT) from their prev ious 

institution. 
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• Students who have completed their program and who have not applied for OPT or a different degree 
program are required by the USCIS to leave the Un ited States within 60 days of their last date of 

attendance. 

• Students are required to provide up-to-date contact information ACCT, including a valid telephone number , 
address, email address, and emergency contract information . Students must notify the campus of any 

changes within 10 days, or risk losing their F-1 status . Students on CPT or OPT are required to report 
changes in emp loyment within IO days of the change. 

F-1 students may take one online course each quarter provided they are enrolled in at least one on-ground, 
classroom-based course. Internatio nal students elect ing this option must maintain attendance in their on-ground 
courses and continue to make normal progress toward complet ing a course of study in order to remain in status for 
SEVP purposes. Falling out of status has very serious consequences. Typically, students who are determined to 
be out of status may have their SEVIS record terminat ed and must leave the country. In addition students 
found to be out of status could be prevented from re-entering the U.S. for three to ten years, depending on the 
length of your status violation. If you fall out of status for any reason, we advise you to meet with our DSO 
immediately. Simply registering full-time in the next semester or stopping the unauthorized work does not 
put you back in status. 

Annual Break Request 
International students may apply for a quarter off after completing three successive quarters. Application to the 
International Student Advisor must be completed 14 days prior to the start of the quarter. F-1 students will be 
considered in status and maintaining a full course of study during this time. 

Working While Studying in the United States 
Internationa l students are generally prohibited from engaging in employment while studying in the United States on 
an F- 1 visa . 

However, F-l students are pennitted to work on campus up to 20 hours per week while they are maintaining status. 
Students should contact the ACCT International Department for information about on-campus student employment 
opportunities. A student may not engage in on-campus employment during the 60-day grace period following the 
completion ofa course of study or thereafter . A student who has been issued a Form 1-20 A-B to begin a new 
program who intends to enroll for the next regular academic year, term, or session at ACCT which issued the Form 
1-20 A-B may continue their on-campus employment. 

Curricular Practical Training 
F- 1 students may be authorized by an ACCT DSO and faculty to participate in a curricular practica l training (CPT) 
program that provides students with experiences integral to their course of study. Curr icular practical training is 
defined to be alternative work/study , internship , cooperat ive educatio n, or any type of required internship that is 
offered by sponsoring employers through cooperative agreements with ACCT. Students who received one academ ic 
year (three quarters) or more offull time curr icular practical training are ine ligible for post -graduate Optional 
Practical Training (OPT). 
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*************************************************************************** 

Undergraduate Programs 
*************************************************************************** 
Undergraduate Program Admission Requirements 
To be admitted to an associate's or bachelor's program, an applicant must complete the following requirements: 

• Complete and sign an ACCT application form and enrollment agreement. 

• Submit a non-refundable application fee (electronic payment , check , or money order payable to "The 
American College of Commerce & Technology"). 

• Submit a high school diploma or high school transcript, or sign an attestat ion affirming that they have been 

awarded a standard high school diploma. 

• Internationa l students have additional admissions requirement as listed in the Internationa l Student 

Admission and Registration Section. 

Admission Acceptance 
Prospective students will receive an acceptance notice via email and/or letter after all the admission requirements are 
met. 
For questions regarding admissions, please contact: 

Admiss ions Office 
American College of Comme rce & Technology 
803 West Broad Street, Suite l 00 
Falls Church, VA 22046 
Telephone: 703-942-6200, 703-980-7019 
Fax: 703-942-8791 

Full-time Status 
Full-time status for undergraduate students is three or more classes per quarter. 

Academic Requirements 
Effective Winter Quarter 2016, all students entering ACCT as undergraduates are required to take BUS 110 during 
their first term of enrollment. BUS 110 provides a foundation for expectations within the academic and professiona l 
environment, as well as a review of academic commun ication skills. Exceptions to this pol icy, or acceptance of 
transfer credit in place of this course, requires approval from the dean of the undergraduate program, or a designated 
representative. 

Class Hours and Units of Credit 
ACCT operates on a four-quarter per calendar year system, with day, afternoon, evening, weekend and online 
classes. Students earn 4.5 quarter credit hours for each class comp leted. Curricular Practica l Trai ning Externship 
Extens ion courses (399 , 1-6) earn O cred it. 
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Degree and Graduation Requirements 
Undergraduate students must achieve a Cumulative Grade Point Average (CGPA) ofat least 2.0 , complete all 
required courses in the program , and compile at least 90 quarter hours to earn an associate's degree , and 180 credits 
hours to earn a bachelor's degree. At least 6 classes (27 credits) must be completed in residency for the associate 's 
degree program and at least 12 classes (54 credits) in residence for the bachelor 's degree program. 

Elective courses may be matched to core or required classes with the permission from the Academic Dean on a case­
by-case basis. 
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***************************************************************************** 

Undergraduate Satisfactory Academic Progress 
(SAP) 

****************************************************************************** 

The following requirements apply to all students enro lled in any of the College's undergradua te programs of study . 
Students must meet the following qualitative and quantitat ive standards in order to maintain SAP: (I) complete all 
program course requirements within the permitted maximum timeframe ("MTF") based on credits attempted ; (2) 
maintain a minimum rate of progress toward program completio n ("MCP") at specified eval uation points; and (3) 
achieve a minimum a satisfactory cumulative grade point average ("CGPA") at spec ified eva luation points. A 
student who fails to meet any one of these three criteria does not meet SAP. 

Maximum Time Frame (MTF) 
ACCT students must complete their program of study with in a maximum time frame of 150% of normal program 
length, measured in terms of the quarter credit hours attempted (not the period of enrollment) . Within this SAP 
policy, a "credit" is defined as a quarter credit hour, and an "attempted " credit is defined as one for which a student 
attended the fust day of classes and has incurred a financial obligation. MTF also serves as the foundation for 
establishing the SAP evaluation points. The normal program length and MTF of the programs at each degree level 
are presented in the table below. 

Program Degree Level Normal Program Length Maximum Time Frame 

Associate's Degree Programs: 90 credits 135 credits 

Bache lor's Degree Programs: 180 credits 270 credits 

Minimum Completion Percentage (MCP) and Cumulative Grade Point Average (CGPA) 
Students are evaluated starting after 54 credits attempted for bachelor and 22.5 credits attempted for associat e 
programs . 

To meet ACCT's MCP and COPA requirements, students must maintain the specified MCPs and CGPAs at the 
evaluation points identified in the chart below . 

Evaluation Point 
Minimum Completion Mitiimum CGPA Undergraduate 

Percentage of Credits Attempted Program s 

At the end of each academic year or 
67% 2.00 

at the end of each quarter. 

ln order to graduate from any undergraduate program (associate's degree, or bachelor's degree program) , a student 
must achieve a CGP A of 2.0 or higher in addition to meeting all other SAP and program requirements. 
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SAP Calculations 

Non-letter grades are included or excluded in ACCT's calculation of a student's SAP as defined in the table below. 

Maximum Timeframe Minimum Completion 

Types Credits Attempted Percentage of Credits Minimum CGPA 
Allowed Attempte d Calculation 
(MTF) (MCP) 

Transfer Include Include Exclude 

Advanced 
Include Include Exclude 

Standing 

Life 
Include Include Exclude 

Experience 

Withdrawa l or 
Include Include Exclude 

Incomplete 

Repeat Include Include 
Include 

(Most Recent Grade) 

No n-Credit or 
Exclude Exclude Exclude 

Remed ial 

Tn additio n, if a student changes his or her pro gram of study, student' s normal pro gram length will be reca lculated 
based on the cred its required comp lete new program of study. 

Impact of SAP on Academic Standing 

Academic Probation 
A student who fails to meet the minimum SAP requirements as outlined in this policy will be placed on academic 
probatio n status for the quarte r immed iately following the end of the term in which SAP is not met. The statement 
"Placed on Academic Probation" will be entered on the stude nt's transcript, and the student will recei ve a notice in 
writing explaining the status and offering an opportunity for counseling and assistance, if neede d. 

Academic Dismissal 
At the end of the probationary quarter, if the student still does not meet ACCT's minimum SAP standards, he or she 
will be academ ically dismissed. The statement "Academic Dismissal" will be entered on the student's transcript. 
The student will be notified in writing of his status and prov ided an explanation of the status and the opportunity for 
appeal. This notice of dismissal wi ll be retained in the student' s file. If the student does not successfully appeal the 
academic dismissal, the statement "Academic Dismis sal" will remain on the student's transcript. 

Appeal of Academic Dismissal 
A student may appeal a dismissal by submitting a writte n request to the Academ ic Department Head within ten 
business days after notification has been issued. An appea l must be based on significant mitigating circumstances 
that seriously impacted the student' s academic performance. Mitigating circumstances may include serious illness , 
accident or injury to the student, death of a family member or other significant pe rson in the student' s life, or other 
special circumstances . The student must submit with the appeal an explanation of the reaso n(s) why he or she failed 
to meet SAP, an explanation of what has changed that will allow the student to meet SAP in the next term, and any 
support ing documentation relevant to these exp lanations. If the appea l is granted, the student will be placed on 
academic probation status for the next quarter. If the appeal is not granted , the student will be academically 
dismissed, and "Academ ic Dismissal" will be entered on the student's transcript. The decision of the Academic 
Department Head is final. 
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Extended Enrollment Status 

A student who does not meet SAP for two consecutive quarters will be dismissed unless the student applies for and 
receives extended enro llment status for a maximum of one quarter in which to attempt to regain good academic 
standing. An Appeals Committee approves or denies requests for extended enrollment status ; often the committee 
will require that the student engage in an academic improvement plan to help the student toward achieve greater 
academic success. A request for a hearing by the Appea ls Committee should be filed with the ACCT Chief 
Academic Officer by the student within IO days of being dismissed. In extended enrollment status, the student is not 
eligible for any institutional financial aid, must retake classes previously failed (if offered), and meet specific terms 
and conditions agreed upon in writing by the student and the Appeals Committee. Extended enrollment status will 
be indicated on student's transcr ipt. The extended enrollment status must be comp leted within the MTF for the 
student's program of study, and all credits attempted during the extended enrollment period count toward the MTF. 

Readmission after Academic Dismissal 
An individual who has been academically dismissed from ACCT , and who wishes to continue in the same program 
of study, may petition in writing to be readmitted after a period of one quarter. The petition must describe the 
changes in behavior or circumstance that will result in improved academic performance and must be submitted to 
the Appeals Comm ittee prior to the beginning of the quarter in which the student seeks to enrol l. The Appeals 
Comm ittee will determine if the student has demonstrated likelihood for future success in the program of study. If 
the petit ion is accepted , the student will be placed on academic probation for one quarter, during which the student is 
not eligible for any institutional aid. If the student does not achieve SAP by the end of this probationary quarter, the 
student will be academically dismissed and will not be eligible for readm ission. 

Alternatively, a student may choose to reenroll in a different program of study. Doing this requires approva l by the 
dean of the new program of study, who may also choose to allow the student to continue in enrollment at the 
College without a one-quarter delay. The student must then follow the program requirements for the catalog in effect 
at the time ofreenrollment into the new program. Appl icable credits attempted and grades earned in the prior 
program may be transfe rred to the new program of study, up to a maximum of six courses, and considered as part of 
a recalculated SAP. Students are limited to one such program change following academic dismissal. 

Additional Credentials 
A student obtaining more than one degree must complete each degree with all the qualitative and quantitative 
standards of the SAP policy. Each degree must be completed within 150% of the normal period to complete the 
degree program. Also, the minimum completion percentage of credits attempted standard has to be met, but the 
CGP A of any prior program is not applied to the new SAP calculation. 

Academic Standing for Veterans 
Any change in the status of a student receiving veterans benefits, whether that be a change of curriculum , change in 
course load, withdrawal, suspension, dismissal or other type of changes must be reported to the Department of 
Veterans Affairs not later than 30 calendar days after the process has been officially completed at the ACCT. 
Veterans who do not make satisfactory progress toward completion of the ir program must be reported to the 
Department of Veterans Affairs for action. 
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*************************************************************************** 

English as a Second Language (ESL) 
*************************************************************************** 
Program Description 
ACCT's ESL program is a non-credit program what has been approved by both SCHEY and ACICS. The program 
consists of 6 levels, each of which contains 220 hours of instruction. Levels are determined using a standardized 
placement test. If uncertainty exists after placement ( either for ACCT or the prospective student), the test may be 
confirmed or questioned using Accuplacer or Failure Free diagnostic testing. 
Admission to the program requires the following steps: 

• Completion and signing of an ACCT application fonns, nonnally including an application, enrollm ent 

agreement, and grievance policy acknowledgement. 

• Submission of a non-refundable application fee ( electronic payment , check, or money order payable to 
"The American College of Commerce & Technology"). 

• Proof that the candidate is 18 years old ( or proof of parental consent to attend if 16 or 17 years old att ime 

of admission). 

• A photo ID must be provided. 

ACCT's program currently has two tracks: a 20-hour per week track primarily intended for students seeking college­
readiness (the "Academic Track"), and a 5-hour per week generalist track (the "General Track") designed for 
persons interested in improving their skills in written and spoken English, but who are not necessarily pursuing an 
academic program at ACCT or elsewhere . 

A level of the Academic Track is normally completed after 11 weeks of instruction. A level of the General Track is 
normally comp leted after 44 weeks of instruction , which may be subdivided into "A," "B," "C," and "D" 11 week 
terms for administrative and billing purposes. 

At the completion of a level the instructor may give, or student may request to retake , the placement exam to 
confirm progress in language development. 

Classes are normally capped at 15 students. Small classes in adjace nt levels may be combined to provide classes of 
reasonable size for improved student -student interac tion. 

Students are expected to attend class. Failure to attend 75% of more of classes may result in the student earning a 
"U' for the course level. Similarly, a student missing 2 weeks ofa course is subject to withdrawal from the course 
for nonattendanc e. 
Persons successfully completing ESL006 will receive a Certificate of Compl etion. 

English as a Second Langua ge 

ESL00l Beginner ESL (0.0 Credits) 
Students in this course will leam basic vocabulary and everyday phrases along with elementary reading, listening , 
and conversation skills. Parts of speech to be learned will include basic verbs, prepositions , and quantifying words . 
Basic syntax will also be covered . Writing will focus on sentence building and very simple paragraphs which 
describe , give advice, and utilize the simple present , present progressive , and simple future tenses. 
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ESL002 High Beginner ESL (0.0 Credits) 
Students in this course receive a strong foundation in reading, listening, speaking, vocabulary build ing, and simple 
grammar in order to prepare them for an academic environment and life in the United States. Grammar focuses on 
verb tense as well as pa1ts of speech , including pronouns, direct and indirect objects, adverbs of frequency , and the 
imperative. Topics cover vocabulary used in everyday American life. Writing development focuses on sentence 
building and simple paragraphs of description, narration , and analysis. 

ESL003 Low Intermediate ESL (0.0 Credits) 
Students in this course will learn more detailed sentence development and paragraph structure, which includes parts 
of a para1:,1Taph, sequence of ideas, transitions, clauses, and revising and editing skills. Students will write various 
types of paragraphs according to different organizational patterns . Reading strategies will also be covered. Grammar 
will emp hasize the use of verb tenses and modal verbs. Topics covered will include American society, academic 
life, and culture. 

ESL004 Intermediate ESL (0.0 Credits) 
Students in this course learn to incorporate crit ical thinking into their reading, writing, speak ing, and listening skill s. 
Paragraph organizationa l patterns include such types as argumentat ion, compar ison-contrast, and cause-effect. 
Readings will go into the historical background of American culture. Grammar topics include pass ive voice as well 
as coordi nators and subordinators. 

ESL 00S High Intermediate ESL (0.0 Cred its) 
Writing will cover paragraphs and introduce the essay . A fuller range of paragraph types will be covered, including 
description, narration, cause and effect, classification, definition, comparison-co ntrast, and argumentation . Outlining 
as well as essay structure will be introduced. Reading will include academic as well as popular media authentic 
texts to which students will respond with summaries and analysis. Grammar instruction will include high-level 
topics such as the use of subjunctive mood (conditionals) . Readings will expand to include preparation for texts 
read in college English courses as well as other college disciplines. 

ESL006 Advanced (0.0 Credits) 
Students in this course prepare for college reading and essay writing. Reading continues to emphasize academic 
vocabulary while focusing on analysis of arguments and discerning fact from opinion. Writing will focus on such 
strategies as narration, description, comparison-contrast, cause and effect, and definition. Grammar instruction will 
focus on review of complex topics of English grammar (including passive voice and subju nctive mood) and 
punctuation. Editing will be a major focus of grammar. Topics covered reflect those which will be studied in the 
students' major as well as in general college educations. The exit exam may include an essay and/or the taking of the 
Accuplacer or similar exam. 
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*************************************************************************** 

Undergraduate Program Descriptions 
*************************************************************************** 

Associate of Arts in Accounting (AAAC) 
Program Description 
The Associate of Arts in Accounting program cons ists of 20 classes for 90 quarter-credits. This program prepares 
individuals to practice the profession of accounting and to perform related business functions . All students entering 
the program should take BUS 110 during their first quarter of enrollment. 

Program Objective 
The objec tive of the AAAC program is to prepare students for entry-level positions in accounting, government and 
non-profit organizations. A graduate may apply all credits toward the BS degree in Accounting . 

Professional Core component 27 credits / 6 courses 
ACCI00 Principles of Accounting 1 
BUSI00 Introduction to Business 
BUSI IO Strategies for Professional Success 
BUS220 Business Techno logies 
ECO I 00 Principl es of Economics 
LEG I 00 Business Law I 

General Studies component 27 credits / 6 courses 
ENG 110 English Compos ition 
MAT I 00 College Algebra 
PSY I 00 Introduction to Psycho logy 
SCI2 10 Environment and Health 

Human ities : choose two of the follow ing fou r courses : 
HUMI 00 Introduction to the Humanities 
HUMI 10 Origins of Western Culture 
HUM230 World Literature 
HUM200 Creative and Crit ical Thinkin g 

Major component 31.5 credits / 7 courses 
ACC200 Principles of Accounting II 
ACC240 Managerial Accounting 
ACC250 lntennediate Accounting I 
ACC260 lntennediate Accounting II 
ACC270 Intennediate Accounting III 
BUS280 Business Ethics 
TAX l0l Principles of Taxation 

Electives 4.5 credits / 1 course 
Students choose one of the following: 
ACC290 Cost Accounting 
ACC302 Accounting Information Syste ms (requires approva l of advisor) 
BUS I 20 Fundamentals of £ -Business 
BUS 130 Principle s of Management 
BUS280 Business Ethics 
BUS280 Project Management Principles 

In addi1ion. a differenl course may be se/ec1ed with appro val of1he program dean. 

*************************************************************************** 
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Associate of Arts in Business Administration (AABA) 

Program Description 
The Associate of Arts in Business Administration program consists of 20 classes for 90 quarter-credit hours . This 
program generally prepares individua ls to plan, organize, direct, and control the functions and processes of a firm or 
organization . All students entering the p rogram should take BUSllO during their first quarter of enrollment. 

Program Objective 
The objective of the AABA program is to prepare students for entry-level positions in business, government, and 
non-profit organizations. A graduate may apply all credits toward the BS degree in Business Administration. 

Professional Core component 27 credits / 6 courses 
ACC I 00 Principles of Accou nting J 
BUSI00 Introductio n to Business 
BUS I IO Strategies for Prof. Success 
CIS 170 Computer Science Fundamenta ls 
ECO I 00 Principles of Economics 
LEG I 00 Business Law I 

Major component 31.5 credits / 7 courses 
BUS120Fundamentals ofE - Business 
BUS 130 Principles of Management 
BUS280 Business Ethics 
BUS290 Human Resource Management 
FIN 100 Principles of Finance 
MKTI00 Principles of Marketing 
TAXI0IPrinciples of Taxation 

General Studies component 31.5 credits/ 7 courses 
ENG 110 English Composition 
ENG200 Research and Writing 
MAT l 00 College Algebra 
PSY 100 Introduction to Psychology 
SCI210 Environment and Health 

Humanities: Choose two out of the following courses: 
HUMl00 introduction to the Humanities 
HUM! 10 Origin of Western Culture 
HUM230 World Literature 
HUM200 Creative and Critical Thinking 

*************************************************************************** 
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Associate of Arts in Computer Information Sciences (AACIS) 

Program Description 
The AA in Computer Information Sciences program cons ists of 20 classes for 90 quarter-credit hours. This program 
focuses on the design of technologica l systems, including comput ing systems, as solutions to business and research 
data and communications support needs and includes instruction in the principles of computer hardware and 
software componen ts. All students entering the program should take BUSllO during their fi rst quart er of 
enrollment . 

Program Objectives 
AA in Informa tion Techno logy focuses on information systems and the constantly changing technologies that drive 
then. The course is designed to accommodate persons seeking entry- level professional positions in the field of 
Information Technology. 

Professional Core 27 credits / 6 courses 
ACC I 00 Principles of Accounting I 
BUS I 00 Introduction to Business 
BUS I IO Strateg ies for Prof. Success 
CTS 170 Compute r Science Fundamenta ls 
ECO I 00 Principles of Economics 
LEG I00 Business Law I 

Major component 18 credits / 4 courses 
The studen t will choose 4 of the followin g : 
CIS120 Intro to Relational Database Management Systems 
CIS 150 Intro to Networking 
CIS200 Intro to Unix Operating System 
CIS210 Client/Server Technology 
CIS220 Ethics of lnfo System 
CIS285 C++ Programming 

General Studies component 3l.5 credits/ 7 courses 
ENG 110 English Composition 
ENG200 Research and Writing 
MAT I 00 College Algebra 
PSY I 00 Introduction to Psychology 
SC12 l 0 Environment and Hea lth 

Humaniti es: Choose two out of the followin g courses: 
HUMIO0 Introduction to the Humanities 
HUM! 10 Origin of Western Culture 
HUM230 World Literature 
HUM200 Creative and Critical Thinking 
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Electives 13.5 credits / 3 courses 
The student will choose three of the following: 
CIS 111 Basic Hardware 
CISI 13 Basic Networking 
CISI20 Intro to Relational Database Management Systems (unless already taken as major course) 
CISI50 Intro to Networking (unless already taken as major course) 
CIS200 Intro to Unix Operating System (unless already taken as major course) 
CIS2 l O Client/Server Technology (unless already taken as major course) 
CIS220 Ethics of Information Systems (unless already taken as major course) 
CIS285 C++ Progra mming (unless already taken as major course) 

In addition, a different course may be selected with approval of the program dean. 

*************************************************************************** 
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Bachelor of Science in Accounting (BSAC) 

Program Description 
The BSAC program consists of 40 classes for 180 credits. Students who take two classes per quarter may complete 
the program in five years, or 20 quarters . This program prepares individua ls to practice the profession of accounting 
and to perform related business functions, cost-accounting, budget control, tax accounting and other quantitative 
methods, purchasing and logistics, organization, and productions, marketing, and business decision-making. All 
students entering the program should take BUSI JO during their first quarter of enrollment. 

Program Objective 
The program prepares students for entry-level bookkeeping or accounting clerk positions in the business, non-profit 
and governmental sectors by developing the theoretical and practica l competencies necessary for entry-level 
success . Students will also be exposed to such computerized accounting operations as QuickBooks, Turbo Tax, and 
Peachtree. 

Professional Core: 31.5 credits / 7 courses 
ACCI 00 Principles of Accounting I 
BUS I 00 Introduction to Business 
BUS I IO Strategies for Profe ssional Success 
BUS220 Business Technologies 
ECO I 00 Principles of Economics 
LEG 100 Business Law I 
GIS480 Spatial Business Intelligence OR 
HCM300 Intro to Health Informatics 

Major component 58.5 credits / 13 courses 
ACC200 Principles of Accounting II 
ACC240 Managerial Accounting 
ACC250 lntennediate Accounting I 
ACC260 lntennediate Accounting II 
ACC270 lntennediate Accounting III 
ACC290 Cost Accounting 
ACC350 Fund Accounting 
ACC400 Auditing 
ACC420 Advanced Accounting 
ACC499 CAPSTONE: Accounting (Taken in the last or next to last quarter of the student's program) 
BOS280 Business Ethics 
TAXl0l Principles of Taxation 
T AX302 Federal Taxation 

General Studies 58.5 credits / 13 courses 
ENG I IO Eng lish Composition 
ENG200 Research and Writing 
MATI00 College Algebra 
MA T3 IO Descriptive Statistics 
POL350 Contemporary International Probl ems 
POL400 Geopo litics 
SCI2 IO Environment and Health 
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Humanities: Choose four out of the following courses: 
HUMIO0 Introduction to the Humanities 
HUMI 10 Origin of Western Culture 
HUM200 Creative and Critical Thinking 
HUM230 World Literature 
HUM400 Philosophy and Religion 
HUM410 Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 

Social Sciences : Choose two of the following courses : 
ANT200 Introduction to Anthropology 
PSY I 00 Introductio n to Psychology 
SOC IO! Introduct ion to Sociology 

Electives 31.5 credits/ 7 courses 
Students choose seven of the following courses : 
ACC302 Accounting Information Systems 
ACC399 Cooperative Education in Accounting 
BUS 120 Fundamenta ls of E-Business 
BUS 130 Princ iples of Management 
BUS285 Project Management Principles 
BUS300 Organizationa l Behavior 
BUS320 Entrepreneurship 
BUS350 International Business 
BUS400 Current Topics in Business 
GIS48 I Geospatial Analysis Modeling 
HCM350 Healthcare Management 
MKT360 E-Marketing 
MKT 410 International Marketing 
MA T300 Calculus 
Course substitutions for the electives stated may be possible with approval of the program dean.. 

CPT Ext em ship Extension ( option.al) 
ACC399 - (1 - 6) CPT in Accounting Externship Extension (0 credits; may only be taken after ACC399) 

*************************************************************************** 
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Bachelor of Science in Business Administration (BSBA) 

Program Description 
The BSBA program consists of 40 classes for 180 quarter-credits. This program generally prepares individuals to 
provide, plan, organize, direct, and contro l the functions and processes of a firm or organization and includes 
instruction in management theory, human resources management and behavior, accounting and other quantitati ve 
methods, purchasing, organization and production, marketing, and business decision-making. All students entering 
the program should take BUSI JO during their first quarte r of enrollment . 

Program Objective 
The objective of the BSBA program is to prepare students for the dynamic, changing realities of the global business 
environment. Students will acquire or develop the technical and "soft" skills employers demand in today's business 
workplace - government, business or non-profit organizations. 

Professional Core: 31.5 credits / 7 courses 
ACCI00 Principles of Accounting I 
BUS I 00 Introduction to Business 
BUS 110 Strategies for Professional Success 
BUS220 Business Technologies 
ECO I 00 Principles of Economics 
LEG 100 Business Law I 
GIS480 Spatial Business Intelligence OR 
HCM300 Intro to Health Informatics 

General Studies 58.5 credits / 13 courses 
ENG I IO Eng lish Composition 
ENG200 Research and Writing 
MATI00 Col lege Algebra 
MA T3 l 0 Descr iptive Statistics 
POL350 Contemporary International Proble ms 
POL400 Geopo litics 
SCJ2 l 0 Environment and Hea lth 

Humanities: Choose four out of the following courses: 
HUM! 00 Introduction to the Humanities 
HUM! 10 Origin of Western Culture 
HUM200 Creative and C1itical Thinking 
HUM230 World Literature 
HUM400 Philosophy and Religion 
HUM4 l 0 Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 

Social Sciences: Choose two of the following courses: 
ANT200 Introduction to Anthropology 
PSY 100 Introduct ion to Psychology 
SOC 101 Introduction to Sociology 

Major component 58.5 credits / 13 courses 
BUSI20 Fundamentals of E-Business 
BUS 130 Principles of Management 
BUS280 Business Ethics 
BUS285 Project Management Principles 
BUS290 Human Resource Management 
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BUS300 Organi zationa l Behavior 
BUS320 Entrepreneurship 
BUS350 International Business 
BOS499 CAPSTONE: Business Administration (To be taken in the last or next two last quarter of the program) 
FIN 100 introduction to Finance 
FlN200 Financial Management 
LEG200 Business Law 11 
MKT I 00 Principles of Marketing 

Electives 3 1.5 credits / 7 courses 
Students choose seven ofthefoUowing courses: 
ACC200 Princip les of Accounting 
ACC240 Managerial Accounting 
ACC250 Intermediate Accounting I 
ACC302 Accounting Information Systems 
BUS399 Cooperative Education in Business Administration 
BUS400 Current Topics in Business 
GIS48 I Geospatial Analysis Modeling 
HCM350 Healthcare Management 
MKT360 £-Mark eting 
MKT 410 International Marketing 
MA T300 Calculus 

Course substitutions for the electives sta ted may be possible with approval of the program dean. 

CPT Externship Extension ( optional) 
BUS399 - (1 - 6) CPT in Business Administration Externship Extension (0 credits; may only be taken after 
BUS399) 

*************************************************************************** 
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Bachelor of Science in Computer Information Sciences (BSCIS) 

Program Description 
The BS in Computer Information Sciences consists of at least 40 classes for 180 quarter hours. This program focuses 
on the design of technological systems, including computing systems, as solutions to business and research data and 
communication support needs and includes instruction in the principles of computer hardware and software 
components, algorithms, databases, telecommunications, user tactics , application testing, and human interface 
design. All students entering the program should lake BUS] JO during their first quarter of enrollment . 

Program Objectives 
The BS in Computer Informa tion Sciences focuses on information systems and the constantly changing technologies 
that drive them. The program is designed to accommodate the need for trained computer professionals. 

Core I component 31.S credits/ 7 courses 
ACCl00 Principles of Accounting I 
BUSl00 Introduction to Business 
BUS 110 Strategies for Professional Success 
CIS l 70 Computer Science Fundamentals 
ECO I 00 Principle s of Economics 
LEG I 00 Business Law I 
GIS480 Spatial Business Intelligence OR 
HCM300 Intro to Health Informatic s 

Core II component 31.S credits/ 7 courses 
CIS 120 Intro to RDMS 
CIS 150 Intro to Networking 
CIS200 Intro to UNIX Operating System 
CIS220 Ethics of Info System 
CIS310 Data Structures 
CIS458 Business System Analys is and Design 
CIS499 CAPSTONE: Comput er Information Sciences (To be taken in last or nest to last quarter of program ) 

CIS Electives 3 1.S credits/ 7 courses from the following list : 
CIS2 IO Client/Server Technology 
CIS285 C++ Programming 
CIS300 Network Server Administration 
CIS302 SQL Programming 
CIS304 PL/SQL Programming 
CIS306 PL/SQL Programming Units 
CIS307 Object Oriented Programming I 
CIS308 Object oriented Programming II 
CIS320 Network Security Fundamentals 
CIS404 Network Security Infrastructure Planning 
CIS406 Network Infrastructure Planning 
CIS420 Java Programmin g I 
CIS421 Java Programming II 
CIS455 Database Warehous ing 
CIS480 Web Design 
CIS48 1 A11ificial Intelligence 
CIS482 Advanced Web Design 
CIS484 Creating Web Database 

General Studies 58.S credits / 13 courses 
ENG 110 English Composition 
ENG200 Research and Writing 
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MAT I 00 College Algebra 
MA T3 l 0 Descript ive Statistics 
POL350 Contemporary International Probl ems 
POL400 Geopolitics 
SC12 l 0 Environment and Health 

Humaniti es: Choose four out of the following courses: 
HUMIO0 introduction to the Humani ties 
HUMl 10 Origin of Western Culture 
HUM2 00 Creative and Critical Thinking 
HUM230 World Literature 
HUM400 Philosophy and Relig ion 
HUM4 IO Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 

Social Sciences: Choose two of the following courses : 
PSY I 00 Introduction to Psychology 
SOCIO I Introduct ion to Soc iology 
ANT200 Introduct ion to Anthropology 

Electives 27 credits / 6 courses 
Students choose six of the following courses: 
CIS I 00 Analog Circuit Theory and Design 
CIS 110 Digital Circuit Theory and Logic Design 
CIS 111 Basic Hardware 
C!Sl 13 Basic Networking 
CIS 160 Introduction to internetworking 
CIS 171 Computer Programming Logic 
ClS175 Computer Hardware and Software Project 
CIS48 l Artificial intelligence 
CIS494 Linux Operating System 
GlS48 l Geospat ial Analysis Modeling 
HCM350 Healthcare Managemen t 
MKT360 E-Marketing 
MKT 410 international Marketing 
MA T300 Calculus 

Course substitutions for the electives stated may be possible with approval of the program dean . 

CPT Extemship Extension ( optional) 
CIS399 - (I - 6) CPT in CTS Extemsh ip Extens ion (0 cred its; may only be taken after CTS399) 
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*************************************************************************** 

Undergraduate Course Descriptions 
*************************************************************************** 

The ACCT course numbering system cons ists of three letters indicating the subject area, followed by three numbers 
indicating the course levels . Undergraduate courses begin with 100 through 499. 

Note: No prerequisite course is required unless it is mentioned in the individua l course descriptions. 

Accounting 

ACCJ00 Principles of Accounting I (4.5 quarter credit hours) 
This course covers ana lysis and record ing of business transactions including sales, cash disbursem ents, purchases , 
receivables, accounting techniques and cycles, billings, balance sheets, financial statements, and closing procedures. 

ACC200 Principle s of Accounting 11 (4.5 quart er credit hours) 
Prerequi site: ACCl 00 or Department Approval 
This course expands the student's know ledge of preparing balance sheets and financial statements. The student will 
prepare general ledger entries, prepare payroll , and gain an understanding of budget control. 

ACC2 40 Managerial Acco unting (4.5 quarter credit hours) 
Prerequisi te: ACCIO0 or Department Approval 
Covers the basics of the creation, use, and interpretation of internal accounting data and infonnati on for managers. 
Emphasizes cost control and reporting, budgeting , profit plann ing, and project ions used in decision making. 

ACC250 Intermediate Accounting I (4.5 quarter credit hours) 
Prerequi site: ACC200 or Department Approval 
This course provides an in-depth study of accounting theory and a review of the accounting cycle. Concentrates on 
the preparat ion of financial statements, the valuation of cash and temporary investments, receivables, and accounting 
for inventories. Refers to pronouncements of the Financia l Acco unting Standard s Board (FASB) . 

ACC260 Intermediat e Acco unting II (4.5 quarter credit hours) 
Prerequisite: ACC250 or Departm ent Approval 
Topics covered in this course include account ing of inventories, property , plant , and equipment; intangible assets; 
current liabilities, non-current liabilities and conting encies; and stockholde rs' equity. 

ACC270 Intermediate Accounting Ill (4.5 quarter credit hours) 
Prerequi site: ACC260 or Department Approval 
Topics covered include account ing for investments, revenue recognition, income taxes, pensions and postretirement 
benefits, and leases; accounting changes and error analysis; preparation of statements of cash flows; and full 
disclosure in financial reporting. The material refers to pronouncements of the Financial Accounting Standards 
Board and the American Institute of Certified Public Accountants. 

ACC290 Cost Accounting (4.5 quarter credit hours) 
Prerequi site: ACC200 or Department Approval 
This course covers accounting procedures relating to the proce ss cost system, the estimated cost system, and the 
standard cost syste m. Students will develop compete ncies to examine accounting for all areas of the business 
enterprise: sales, product ion, commercial expenses, cap ital investments, and forecasting. 

AC C302 Accounting Jnforma.tio11 Systems (4.5 quart er credit hours) 
Prerequi site: ACCl00 or Departm ent Approval 
This course prepare s the student to understand and oversee comp uter-based tools to ensure that an organization has 
accurate and timely financial information to support business decision making . Students will receive experience 
with accounting software such as QuickBooks . 
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ACC350 Fund Accounting (4.5 quarter credit hours) 
Prerequisite: ACC26 0 or Department Approval 
Thi s course analyzes accounting procedures peculiar to non-profit organizations and municipalities. It illustrates 
statements commonly prepared for each type of organization, fund, and account group. The course also encompasses 
GAAP standards and reporting requirements that pertain to non-profit organizations and GASB standards and 
reporting requirements that relate to government accounting. 

ACC399 Cooperative Education in Accounting Extemship (4.5 quarter credit hours) 
Requires permission and authorization of the Dean of Accounting. This course requires a three -way partnership 
among student, employer and the American College of Commerce & Techno logy. The course allows students to 
apply their learning and to develop skills in their chosen career area through a part-time or full time supervised work 
experience. 

ACC399 (1-6) Cooperative Education i11 Accou11ting, Extension (0 credit hour) 
This course is an extension of ACC399 and requires permission and authorization of the program dean. This course 
requires a three-way partnership between the student, the emp loyer and the American College of Commerce & 
Techno logy. The course allows students to apply their learning and to deve lop ski lls in their chosen caree r area 
through a part -time or full time superv ised work experience 

ACC400 Auditing (4.5 quarter credit hours) 
Prerequisite: ACC260 or Departm ent Approval 
This course covers the theory of auditing, the review of financial statements of a legal entity, and the educational 
and moral qualifications for auditors, including the role of the auditor in the American economy. Gives emphasis to 
professional standards, professional ethics, and the legal liabilities of auditors. Focuses mainly on the internal 
controls of an organization, such as planning, collecting, designing, and summarizing evidence. 

ACC420 Advanced Accounting (4.5 quarter credit hours) 
Prerequi site: ACC260 or Departm ent Approval 
Thi s course covers accounting for home, office, and business branches, business combinations, and consolidations. 
lt provides continuation of preparation for the CPA examination , as well as various techniques for solving some of 
the more complex problems found in the business environment. 

ACC499 CAPSTONE: Acco unting (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
Thi s course is designed to prepare the student for either the Accredited Business Accountant (ABA) or the Ce1tified 
Public Accountant (Part I, CPA) exam, according to student preference. 

*************************************************************************** 

ANT200 Introduction to Anthropology (4.5 quarter credit hours) 
This course provides an introduction to the field of anthropo logy, a field which integrates research on the cu ltural, 
biologica l, evolutionary , lingui stic and histor ical aspects of humans. By analyzing the diversity of human cultura l 
activities and forms, the field searches for foundational human traits and characterist ics common to all societies, 
cultures, and languages. 

************************************************************************** 
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Business 

BUSJ00 ltitroduction to Business (4.5 quarter credit hours) 
This course covers the fundamentals of business and management, including human relat ions, organizational 
structu re, communications, marketing, production , quality assurance, and strategic planning . 

BUSll0 Strategies for Professional Success (4.5 quarter credit hours) 
Either this course or COM I 00 is required of all entering undergraduate students at ACCT, and is nonnally taken 
during the first term of enrollment. The course reviews skills and techniques required for professional and academic 
success in American and international contexts. Course topics will include foundational elements of communication, 
including writing, speaking, research , and citation; aspects of intercultural communication; and ethical and 
behavioral expectations in professional and academic settings. 

BUS120 Fundamentals of E- Business (4.5 quarter credit hours) 
This course presents the basic technologies used to conduct e-business and the various forms of electronic business, 
Included are marketing models, processes for business-to-business and business-to-consumer transactions, designing 
online storefronts, payment options, security, privacy and the legal and ethical challenges of electronic business. 

BUS130 Principles of Management (4.5 quarter credit hours) 
This course presents management theory and the functions of planning, organizing, directing , staffing, and 
controlling. This course also focuses on the applications of management principles to realistic work-related 
situations . 

BUS220 Business Technologies (4.5 quarter credit hours) 
Contemporary business runs on word processing, spreadsheets, presentations, and project management. Advanced 
skill in these technologies is becoming minimum requirement at the entry- level. In this course students will develop 
skills in advanced MS Word™ including integrating tables, drawings , charts , production of professiona l documents, 
and document review; advanced MS ExceFM spreadsheet including pivot tables, functions, data organization and 
manipulation, and charts; advanced PowerPointTM including slide show development and integrat ion of multi-media; 
and introduction to MS Project1M and project management. 

BUS280 Business Ethics (4.5 quart er credit hours) 
This course analyzes basic principles of business ethics, moral reasoning and the capitalistic market economic 
system. Topics include a framework for moral reasoning, government regulation, ethics of bribery, price fixing, 
pollution, resource depletion, product safety, consumer protection as well as rights and duties of employees and 
corporations. 

BUS285 Project Management Principles (4.5 quarter credit hours) 
This course covers project management principles used to effectively plan , direct , and control project activities to 
achieve schedule, budget and performance objectives. Discussed the project life-cycle, organization and charters. 

BUS290 Human Resource Management (4.5 quarter credit hours) 
This course presents the major human resource management functions in organizations. Planning, recruitment, 
selection, training, development, compensation, performance appraisal, labor relations, emp loyee relations, and the 
associated activities within. Emphasizes job analysis considerations, the support ing role of human resource 
management to strategic planning, and the major government legislation affecting human resource management. 

BUS300 Organizational Behavior (4.5 quarter credit hours) 
Prerequisite: BUSl00 or Department Approval 
This course presents the fundamental concepts of organizational behavior, such as motivation, business surv ival, 
informal groups , authority and leadership, communication, ethics and managing change. 
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BUS320 Entreprene urship (4.5 quarter credit hours) 
The course introduces students to the world of Entrepreneurs, and outlines the framework to launching your own 
business . It provides the basic principles of operating and managing a small business, and focusing on developing 
start-ups; issues of financing, buying, pricing, promoting , marketing and planning successful business operation 
from the beginning through the exit. The course actively involves students in the exploration of current business 
ideas, issues, problems and techniques associated with developing its own busine ss and/or incorporating the 
Company while being a student and/or at the different stages of your career. lt educates students on application 
strategic business decisions and conducting steps in designing personal enterprise through simulation models and 
role-games . 

BUS350 ltitemational Business (4.5 quarter credit hours) 
Prerequisite: BUSlOO or Department Approval 
This course covers the internat ional business environment; examines strategic planning , multinational corporations , 
and management consideratio ns for internal business operations. The course will help the student analyzes the 
major environment factors affecting internat ional transact ion as well as po litical, economic , technical , and cultural 
factors. Discuss es and examines paym ent methods and financing considerations. 

BUS399 Cooperative Education in Business Adm inistration Extemship (4.5 extemship quarter credit hours) 
Require s permission and authorization of the Dean of Business Administrat ion. This course requires a three-way 
partnership among student, employer and the American Colleg e of Commerce & Technology. The course allows 
students to apply their learn ing and to deve lop skills in their chosen career area through a part -time or full time 
supervised work experience. 

BUS399 (1-6) Cooperative Education in Accounting, Extension (0 credit hour) 
This course is an extension of BUS399 and requires penni ssion and authorization of the program dean. This course 
requires a three-way partnership between the student, the employer and the American College of Commerce & 
Technology. The course allows students to apply their learning and to develop skills in their chosen career area 
through a part-time or full time supervised work experience 

BUS400 Current Topics in Business (4.5 quarter credit hours) 
This course designed to investigate current topics or specialized areas in business. 

BUS499 CAPSTONE: Business Administration (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
This course is designed to assist the student in their research project in business. Discussion questions, exercises, 
and research cases will be assigned and reviewed from the research textbook. 

*************************************************************************** 
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Computer Information Science s 

CISJOO Analog Circuit Theory and Design (4.5 quarter credit hours) 
This course introduces Compute r Information Science undergrad uate students to the basic concepts of analogue 
electronic circuits . The course enab les students to understand the fundamenta l princ iples, techniques, functionality, 
and design of modern analogue electronic devices. Topics covered include components, quantities, and units, 
Voltage, current, resistance, Ohm's law, energy , power, magnetism and electromagnet, RC, RL, RLC circuits and 
semiconductor devices such as the silicon and germanium diodes, doping techn iques which the implementation of 
transistors amplifiers , operational amplifiers, application of amplifiers, and oscillators . 

CISJ JO Digital Circuit Theory and Logic Design (4.5 quarter credit hours) 
Prerequisite: MATl00 or CISl00 or Department Approval 
This course introduces computer information sciences undergraduate students to the fundamental concepts of 
computer science. The course gives students the principles and techniques for the design and logical functionality of 
modern electronics digital devices. Topics covered include Boolean algebra, logic simp lification, combinat ional 
logic, functions of combinational logic, JK-Flip-Flops, D-flops , T-flip-flops and related devices, memories and 
programmable devices , System Interfacing , Introduction to Microprocesso r-Based Systems, and Basic Operational 
Characteristics and Parameters . 

CISlll Basic Hardware (4.5 quarter credit hours) 
This course provides the student with a basic understanding of computer hardware. Methods of config uring, 
diagnosing, and repairing computers will be discus sed, along with foundational concepts of law and internet 
technologies. 

CISl l3 Basic Networking ( 4.5 quarter credit hours) 
This course provides the student with foundational concepts of computer networking and network infrastructure 
support . Methods of configuring, diagnosing and troubleshooting networks will be discussed . 

C/S120 Introd uction to Relational Database Management Systems (RDMS) (4.5 quarter credit hours) 
In this course students develop the fundamental technical skills needed for management of relational database 
management systems . Topics covered include database design, data updates, data warehouses, store procedures, 
data security, and data base management. 

C/S150 Introdu ction to Networking (4.5 quarter credit hours) 
This course introduces the student to basic concepts of computer networks, including topologies, protocols , software 
for LAN and WAN management, and network performance issues. 

CIS160 Introduction to lnt em etworking (4.5 quarter credit hours) 
Prerequisite: CISIS0 or Depar tment Appron l 
This course introduces students to the OSI model and other network ing concept s. Top ics include networking 
services that operate at Physica l, Data link and the Network layers of the OSI mode l, LAN and intemetworking 
cab ling requirements , JP address ing and sub-netting, collision, LANs, WANs , and TCP/JP. The course covers router 
setup, configuri ng router interfaces, and the basics of network management. 

CIS170 Comp uter Science Fundamentals (4.5 quarter credit hours) 
This course is an introduct ion to the field of computer science; topics include an overview of comp uter science 
system hardware and organization, algorithms, operating systems, networking and internet protocols, programming 
languages, softwa re engineering, object oriented programming, database systems, artific ial intelligence, and the 
theory of computation. 

C/S1 71 Comp uter Programming Logic (4.5 quarter credit hours) 
This course introduces fundamentals programming concepts, and methods of program design. The course covers 
proper documentation techniques, sequence, selection, iteration, modules, arrays, pseudo-code writing, and 
flowchart drawing . 
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CIS175 Computer Hardware and Software Project (4.5 quarter credit hours) 
Prerequisite: CJS170 or Department Approval 
This is a hands-on course designed to develop a thorough understanding of computer design , construction, and 
operation. Topics include basic instruments and tools , maintenance methods and procedures , installation and 
configuration of all current Windows operating systems (Win XP , Vista, Window 7, etc.), and general software 
installation , virus removal procedures and basic trouble shooting components , data communication and networking , 
internet technology , TCP/IP implementation on networks, and network security and firewalls . 

CIS200 llltroduction to UNIX Operating System (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS170 or Department Approval 
Students develop the knowledge and skills required to implement the UNIX operating system. Top ics include UNIX 
commands such as scripts, menus, pipes, and variables. Operating system topics include emai l, online help, editors, 
and file and directory techniques. 

CIS210 Client Server Technology (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CISIS0 or Departm ent Approval 
Students will develop skills necessary to install , configure and troubleshoot client/server technology. Topics include 
resource administration, hardware devices and drivers, the desktop environment, and network protocols. Topics also 
include managing and monitoring server perfon nance. 

CJS220 Ethics of Info Technology (4.5 quarter credit hour s) 
There are many ethical problem s related to information technology, including privacy and computer viruses in 
society. This course gives examples of problems and discusses their solutions . 

CIS285 C++ Programming (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS170 or Department Approval 
Students will develop the technica l skills to design solutions and code applications using the logic and syntax of 
programming in C++. Topics include the basics of the C++ language, control structures , functions , and arrays, use 
of strings and structures, and solution designs. 

CIS300 Network Server Administration (4.5 quarter credit hours) 
Prerequisite: CJS210 or Department Approval 
Students develop the technical skills to administer a server-centric network infrastructure. Topics covered include 
the Domain Name System (DNS), remote access , network protocols , 1P routing , and trouble shooting. 

CIS302 SQL Programming (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS120 or Department Approval 
Students will develop the technical skills to design and query databases using the Structured Query Language 
(SQL). Topics include creating tables, use of DML and DDL, and defining transactions. 

CIS304 PUSQL Programming (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS302 or Departm ent Approval 
Students deve lop competencies in concepts , design , and compone nts of the PL/SQL Programming Language. 
Students will create records , types, defining transactions, and learn the basics of SQL in PL/SQL data types. 
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CIS306 PUSQL Programming Units (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory IO hours 
Prerequisite: CIS304 or Department Approval 
Students will write code , create forms and reports , and develop program procedure s and database triggers. Students 
will develop skills to manage program units and database triggers, as well as database dependencies. 

CIS307 Object Oriented Programmin g I ( 4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS285 C++ or Department Approval 
This course covers the C++ programming language and object oriented extensions in C++, encapsulation, data 
hiding, polymorphism and inheritance. 

CJS308 Object Oriented Programming JI 
Prerequisite: CIS307 (4.5 quarter credit hours) 
This course develops competencies in designing and implementing C++ programs. Top ics include object oriented 
concepts, classes, inheritance, data structures, error handling, templates, and file processing. 

CJS310 Data Structures (4.5 quarter credit hours) 
The course is an introduction to data structures. Students will study the classes and methods used to store and 
manipulat e data. 

CIS320 Network Security Fu11dame11tals (4.5 quarter credit hours) 
Prerequisite: C!S150 or Department Approval 
Students develop skills commensurate with an entry-level IT information security position , including network 
security practices. 

CIS399 Cooperative Education in Information Sciences Externship (4.5 quarter credit hours) 
Requires permission and authorization of the Dean of CIS. This course requires a three-way partnership between the 
student, the employer and the American College of Commerce & Technology. The course allows students to apply 
their learning and to develop skills in their chosen career area through a part-time or full time supervised work 
expenence. 

CIS399 (1-6) Cooperative Education in Informatio11 Sciences Extemship, Extension (0 credit hour) 
This course is an extension of CIS399 and requires permission and authorization of the Dean of CIS. This course 
requires a three-way partnership between the student, the employer and the American College of Commerce & 
Technology. The course allows students to apply their learning and to develop skills in their chosen career area 
through a part-time or full time supervised work experience 

CIS404 Network Security Infrastructure Planning (4.5 quarter credit hours) 
Prerequisite : CIS300 or Department Approval 
Students will develop the skills to develop an integrated security design in a server-centric environment. Topics 
include authentication and encryptio n. 

CIS406 Network Infra structure Design (4.5 quarter credit hours) 
Prerequisite: CIS300 or Department Approval 
Students develop the technical skills to design a peer-to-peer network or a server-centric network. Topics covered 
include network topology, routing, IP addressing, name resolution, and remote access solutions. 

CIS420 Java Programming I (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: C!S285 or Department Approval 
This program is an introduction to Internet Programming. Topics include contro l structures, methods, arrays, 
strings, and object-based programming. 
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CIS421 Java Programmi ng II (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory IO hours 
Prerequisite: CJS420 or Department Approval 
Students develop skills in advanced features of programming the Internet. Topics include graphics, interface 
exception handling, multi-threading, files, and networking and data structures. 

CIS440 Computer Architecture (4.5 quarter credit hours) 
This course surveys architectures and organizat ion strategies found in modern computing systems including; CPU 
design, instruction sets, memory hierarchy, pipelined machines , and multiprocessors. The emphasis is on the major 
component subsystems of high performance computers , including pipelining, instruction level parallelism, thread­
level parallelism, memory hierarchies, input/output , and netwo rk-oriented interconnection s. The course introduces 
techniques and tools for quantitative analysis, evalua tion, and implementation of modern computing systems and 
their components. 

CIS455 Database Warehousing 
Prerequisite: CIS402 or Department Approval 
This course covers database design and methods to administer and build a data warehouse. Topics include running 
para llel operat ions, how to extract , transform, and load operations, and how to troubleshoot and resolve common 
performanc e prob lems. 

CIS458 Business System Analysis and Design (4.5 quarter credit hours) 
This course will emphas ize the analys is of busines s problem in an organization and the subsequent design of 
computer systems to meet the organization's needs. Students will study the stages of system development , including 
problem definition, consideration of alternat ive solutions, selection, implementation, control , and management of the 
system. A spec ial emphasis is placed the role of end-users in this process. 

CIS480 Web Design. (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Students will learn advanced web design and development principles. The course will focus on the theory and 
practice of using web design software applications in the creation of effective multi-page interface design. Students 
will explore web design concepts, including project planning , layout , usability, information design, site structure, 
site management and graphic design in the context of the web . 

CIS481 Artificial l11telligence (4.5 quarter credit hours) 
This course provides overview of the main thrust in artificial intelligence , starting with the historically symbolic 
logic-based approaches to knowledge representation, planning , reasoning and learning, leading into more recent 
directions of statistics-based probabilistic approaches (such as Bayesian approaches , belief nets, probabilistic 
reasoning, etc.). The course also touches on more recent developments in natural language processing , visual 
processing , robotics , machine learning, and philosophical foundations . This course covers search , constraint 
satisfaction, know ledge representation, probabilistic model, machine learning , neutral networks, vision , robotics, 
and natural understanding. 

CIS482 Advanced Web Design (4.5 quarter credit hours) 
Prerequi site: CIS480 or Department Approval 
This is an advanced hands-o n course to further develop technical skills to design, program , maintain, administer and 
trouble shoot dynamic websites, web servers and web based database systems. 

CIS484 Creating Web Databases (4.5 quarter credit hours) 
Prerequisite: C1S480 or Department Approval 
Students develop the technical skills to design web databases . Topics include case stud ies of database designs, 
concepts of Web database systems including scalability and reliability and interface of relationa l database structures 
and various Internet technologies. 
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CIS494 LINUX Operating System (4.5 quarter credit hours) 
Prerequisite: CIS200 or Department Approval 
This course covers advanced concepts in operating system design and recent research directions. It includes 
resource management for parallel and distributed systems, interaction between operating system design and 
computer architectures. Other topics include: process management, virtual memory, inter-process communication, 
context switching , parallel and distributed file system designs, persistent objects, process and data migration, load 
balancing, security, protection. 

CIS499 CAPSTONE: Computer Information Sciences (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
Students will complete a project spec ific to their area of concentration which demonstrates comprehensive 
knowledge of the learning outcomes in the course of study. The first phase of the project includes identification of a 
topic and completion of the preliminary work. A report must be subm itted at the end of the quarter detailing the 
prob lem description, proposed solution approach and a list of deliverables. 

*************************************************************************** 

Economics 

ECOIOO Principles of Economics Principles of Economics (4.5 quarter credit hours) 
This course examines supply and demand , market demand and elasticity , cost theory, market structures, pricing 
theory, and consumer behavior. Regulation , antitrust policy, and income distribution are also discussed. 

*************************************************************************** 

English 

ENG098 IELTS Preparation (0.0 Credits) 
This course will prepare the student to take and pass the IEL TS examination. Student wi II take sample tests and 
review different test strateg ies and methods . 

ENG099 TOEFL Preparation (0.0 Credits) 
This course will prepare the student to take and pass the TOEFL examination. Student will take samp le tests and 
review different test strategies and methods . 

ENGJ00 Vocabulary and Reading Comprehension (4.5 q1wrter credits hours) 
Placement by examination. 
This course focuses on read ing compre hension, pronunciation , vocabulary development and spe lling. 

ENGll0 English Composition (4.5 quarter credit hours) 
This course develops grammar, sentence structure, punctuation skills, and style points required for effective written 
communication. Students use a standard handbook and apply proofreading skills to all types of written 
communication s. The student is guided in learning writing as a process: understanding audience and purpose , 
exploring ideas and information, composing , revising, and editing. 

ENG200 Research and Writing (4.5 quarter credit hours) 
Prerequisite: ENGllO or Department Approval 
This course examines and implements the principles of argumentation . An argumentative paper is researched and 
developed based on the concept of writing as a process. The course focuses on the logical organization of ideas 
patterned on established structures of argument. The course reinforces the importance of the research process and 
critical evaluation of sources . Acknowledging the intellectual proper documentation of sources is stressed. 

*************************************************************************** 
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Finance 

FIN JOO I11trod1tctio11 to Finance (4.5 quarter credit hours) 
This course introduces students to topics such as financ ial statement analysis , cap ital budgeting analysis, work ing 
cap ital (accounts receivab le, inventory, and cash) management , capita l structure and cost of capital, and interest rate 
determi nation methods. This course also prese nts a general view of the financial system, includi ng the financial 
market system, financial institutions, the firm's objective in the business environment, and the history of financia l 
management. 

FIN200 Fi,umc ial Ma nageme nt (4.5 quarter credit hours) 
Prerequisite: FINI00 or Department App roval 
This course teaches the concepts and skills of financia l planning within a business . Concepts covered include how to 
use financial statements and how to plan appropriate action . Specific topics are preparing budgets , analyze 
investment options, and assess risk and return of financing business endeavors . 

*************************************************************************** 

Geographic Information Systems 

G/S4 80 Spatial B11si11ess Intelligence & GIS (4.5 quar ter cred it hours) 
The course introduces students to the application of G/S technology to Global Studies including business and 
management, emphasizing the concepts and theories ofGeospatia l analysis, location intelligence and information 
systems applied to business and management. Utilizing Remote Sensing, GPS and GIS software: ArcGIS modules 
and extensions, students become familiar with innovative Geospatia l Technology. Such GIS Technology is required 
today within any industry, by most of the employees in different fields from health to environment, business and 
transportation , agriculture and government nationally and internationally 

G/S4 81 Geo spa tial Analysis Mod eling ( 4.5 quar ter credit hours) 
Prerequisite: GIS480 or Department Approval 
A course introduces students to enhanced application of Geospatial Technology and Business Intelligence (BI) 
programs to government, business and management issues. It explores existing and potential capabilities of cutting­
edge technology in conducting Geospatial business analysis, designing simulations and 3-D modeling , enhancing 
visualization. 
Students will get in-depth knowledge of innovative ways to do the analysis and modeling in two and three­
dimensional Geospatial environment. Geospatial technology will provide the students innovative technological 
"edge" to gain important competitive advantage to get emp loyment within any agency in the 2 1-st century. 

*************************************************************************** 

Health Care 

HCM3 00 Introdu ction to Health Informatics (4.5 quarter cred it hours) 
This course introduces students to foundational concepts in the field of health informatics, or the ways in which 
information systems are used to assist in the delivery of healthcare . Topics covered will include health records 
management, patient monitoring technologies , privacy and security issues, and expected future challenges and 
opportunities for the field. 

HCM350 Healthcare Manage ment (4.5 credit hours) 
Healthcare management includes advancing one 's critical thinking skills to understand the framework of addressi ng 
problems in healthcare organization. By the end of the course , the student will be exposed to management ideas, 
theories, and applicat ions to increase success in leaders hip in the progressive healthcare system today. The student 
will understand the importance of healthcare management techniques and styles, the importance of applying 
healthcare information techno logy with healthcare professionals . 
*************************************************************************** 
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Humanities 

HUMIO0 Introduction to the Humanities (4.5 quarter credit hours) 
This course introduces students to the humanities through surveying religious, cultural , and aesthetic practices from 
a variety of regions, contexts, and time periods. 

HUMll0 Origins of Western Culture (4.5 quarter credit hours) 
This course covers the study of civilizations and cultures such as ancient Egypt, Crete, Greece , and Rome which 
have given root to Western culture. Analyzes the artistic , intellectual, religious , political , and socioeconom ic 
aspects of each culture and traces their developmen t in western civilization. 

HUM200 Creative and Critical Thinking (4.5 quarter credit hours) 
This course explores the way arguments are construct ed. Students are provided with a survey of methods of 
reasoning, including inductive and deductive reasoning, formal and informal logic , and rhetorical and linguistic 
persuasion. The scientific method with also be discussed. 

HUM230 World Literature (4.5 quarter credit hours) 
This course provides the student with a survey of Western and non-Western literary expression. Topics will include 
analysis of genre, cultural perspective, and literary voice . 

HUM260 Latin and Vocabulary Development (4.5 quarter credit hours ) 
This course provides a solid foundation and understanding of the roots of many Engl ish words, and American 
traditions through an introduction of the Latin language. The course includes basic Latin and English grammar, 
development of reading skills, and will accentuate vocabulary building through Latin etymology and derivatives. 

HUM400 Philosophy and Religion (4.5 quarter credit hours ) 
This course offers an integrative approach to philosophical and religious world views in relation to such questions as 
the origin of all things , the limits of knowledge , and the role and responsibilities of the individual. Also examines 
the philosophical and religious views of the great thinkers throughout history. 

HUM410 Ethics (4.5 quarter credit hours) 
This course covers the application of ethics to everyday life. Examines classical and contemporary writings 
concerning such matters as courage, pride, compassion, honor, self-respect; and the negative sides of this behavior , 
such as hypocrisy , self-deception , jealousy, and narcissism. Studies authors such as Plato, Aristotle, St. Augustine , 
Kant, Nietzsche, Dostoyevsky , Melville , Singer, MacIntyre , and Lasch. 

HUM420 Comparative Religion (4.5 quarter credit hours) 
This course presents a foundational, historical, conceptual, and cultural analys is of major world religions. 
Constructively studies, analyzes, investigates, and examines such religions as indigenous faiths, Judaism, 
Christianity , Islam, Hinduism, Buddhism, Confucianism , and modern new religious movements. 

HUM430 Religion in America (4.5 quarter credit hours) 
Introduces students to a variety of major themes, figures, and trends within American religion. Social and cultural 
contexts will be considered , as well as case studies of selected religious groups. 

*************************************************************************** 
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Legal 

LEG JOO Business Law I (4.5 quarter credit hours) 
This course is an introduction to Business Law and the American Legal system in the context of the history of the 
U.S. government, its constitut ion, our business entities and practices, and the development of commercial law in the 
Angelo-American tradition. It highlights the law of contracts, sales, commerc ial transactions and corporations. 

LEG200 Business Law II (4.5 quarter credit hours) 
Prerequisite: LEG l00 or Department Approval 
This course will examine concepts such as further types of business organization, commercial paper , sales of goods, 
debtor/creditor relations, and property transactions. 

*************************************************************************** 

Marketing 

MKTJOO Principles of Marketing (4.5 quarter credit hours) 
This course introduces the student to effective methods for marketing products and services. Direct mail, print time 
and other advertising techniques are discussed. Problem solving relative to customer relations is addressed. 
Consumer profiled, organization al personalities, and demo-graphics are presented as components of market research 
and analysis . 

MKT360 £-Ma rketing (4.5 quarter credit hours) 
This course covers development and practice s of effective Web based global marketing strategies, including use of 
e-mail. Covers Internet regulatory issues and attracting and managing Website traffic. 

MKT410 International Marketing (4.5 quar ter credit hours) 
Provide s an overview of successful and unsucces sful practice s of marketing worldwide. Covers the different 
challenges involved in global marketing including a review of cultural and economic difference s that affect 
advertising and pricing, including characteristic s of customers that affect marketing operations. 

*************************************************************************** 

Mathematics 

MATJOO College Algeb ra (4.5 quarter credit hours) 
This course covers a variety of algebraic concepts, including rational expressions, radicals and exponents, quadratic 
equations, systems of equations , and the graphing of linear functions. 

MAT300 Calculus (4.5 quarter credit hours) 
Prerequisite: MAT200 or Department Approval 
This course introduces the fundamental concepts of calculus. Includes geometric interpretation of the derivative and 
integral , techniques of differentiation, the first and second derivative test, curve, sketching the fundamen tal theore m 
of ca lculus, techniques of integration, and the area between curves. 

MAT310 Descriptive Statistics (4.5 quarter credit hours) 
Prerequisite: MATlO0 or Department Approval 
Concentrate on the art of describing and summarizing data. Includes the topics of experimental design, measures of 
central tendency, correlation and regression, and probability and chance variability. Demonstrat es statist ical 
applications to a wide variety of subjects, such as the social sciences , economics, and business. 

*************************************************************************** 
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Political Science 

POL350 Contempo rary Internatio11al Problems (4.5 quarter credit hours) 
This course ana lyzes the origins and recent developments of major internationa l problems in the Midd le East, 
Central America, Southern Africa, and their multi-d imensional impact on world events. 

POL400 Geopolitics (4.5 quarter credit hours) 
Explores the relationship of geography and natural resources with political and economic forces globally. The 
course covers contemporary politico-economic issues and sources of global conflict. 

*************************************************************************** 

Psychology 

PSYI00 Introduction to Psychology (4.5 quarter credit hours) 
This course introduces Psychology as human and specific endeavor. The course covers concepts and methods in 
learning, motivation, development, personality, and social behavior. 

*************************************************************************** 

Science 
SC/210 • Environment and Health (4.5 quarter credit hours) 
This course provides an introduction to foundational concepts of environmental science, including concepts such as 
ecosystems , nutrient cycling, pollution and pollution control, conservation, and resource management. The role of 
human impact on the environment will also be considered , as well as contemporary environmental controversies and 
management. 

*************************************************************************** 

Sociology 

SOCI0I Introduction to Sociology (4.5 quarter credit hours) 

This course introduces the fundamental theories and practices in various socio logical settings. Basic concepts and 
terms of social ization topics such as how the group dynam ics and gender roles of the past may affect the future 
societal change in family and business systems . 
*************************************************************************** 

Taxation 

TAXI0I Principles of Taxation (4.5 quarter credit hours) 
Prerequi sites: ACCIOO or Department Approval 
This course deve lops competencies necessary to evaluate business transactions. Fundam ental tax concepts are 
appl ied to a variety of business , investment, emp loyment , and persona l transactions. Topics include business 
formation, cap ital expend itures, employee and execut ive compensation, internationa l and multi-state operat ions and 
disclosure. 

TAX302 Federal Taxation (4.5 quarter credit hours) 
Prerequisites: ACClOO or Department Approva l 
This course includes a comprehensive study of the federal income tax structure and the practica l application of 
income tax accounting to specific problems as related to individuals and proprietorships . Topics include the genera l 
filing status, excludable income, and analysis of categor ies of itemized and other deductions, tax treatment of sales, 
depreciation methods and recapture provisions. Introduces the alternative minimum tax on individuals, the earned 
income credit, child care credit , and credit for the elderly . 
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*************************************************************************** 

Graduate Programs 
*************************************************************************** 

Scope 
This sect ion applies to master's degree programs. 

Graduate Program Admissions Requirements 
To be admitted to a master's program, an applicant must comp lete the following requirements: 

• Complete and sign an ACCT application form and an enrollment agreement. 

• Submit a non-refundable applicable fee (electronic payment , check, or money order payable to "The 
American College of Commerce & Technology") in U.S. currency . 

• Present evidence of a bachelor's degree from a state recognized or an accredited institution recognized by 

the U.S . Department of Educat ion or the equivalent from a foreign college or university. Official transcripts 
of all undergraduate and graduate work is required. An ACCT staff screens all foreign transcrip ts utilizing 

the American Associat ion of Colleg iate Registrars and Admissions Officers ("AACRAO") AACRAO 

EDGE Database. 

• Submit official transcripts of all undergraduate and graduate work comple ted. 

• International students have additional admissions requirement as listed in the International Student 

Admission and Registration Sections. 

• Students who have not completed the equivalent of a Bachelor's degree in a closely related field may be 

required to complete prerequisite courses to assure readiness for the graduate program. 

Admission Acceptance 
Prospective students will receive an acceptance notice via email and/or letter after all the admission requirements are 
met. 

Full-time Status 
Full-time status for a graduate student is considered to be two or more classes per quarter. 

Academic Requirements 
All students admitted to ACCT as graduate students are required to take an internet-based language development 
module in their first term of enrollment. 

Class Hours and Units of Credit 
ACCT operates on a four-quarter per ca lendar year system, with day, afternoon , evening , weekend and online 
classes. Most classes earn 4.5 quarter hour credits for each class completed. Curricular Practical Train ing Externs hip 
Extension courses (590 , 1-6) earn O cred its. 

Elective courses may be matched to core or required classes with the pennission from the academic dean on a case­
by-case basis. 
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Degree and Graduation Requirements 
Graduate students must maintain a cumulative GPA of at least 3.0, complete all required courses in the program, and 
have at least 54 quarter hours of credit for a master's degree. At least 8 courses must be taken in residence . 

English 050 
All students admitted to ACCT as graduate students are expected to satisfactor ily comp lete an internet -based 
language deve lopment module, English 050, normally during their first term of enrollment. 

Transfer Credit 
Transfer credit from other institut ions must be comparable in content to those offered at the American College of 
Commerce & Technology. Credits earned in a country other than the U.S. must be evaluated by a member of the 
Association of International Credentials Evaluators (AICE) or the National Association of Credential Evaluation 
Services (NACES). The maximum number of transfer credits allowed is 18 for master's degree. 
To receive credit from previous College or University coursework, submit official transcripts to the admission 
office. Each transfer course is evaluated separately . The evaluation includes a review of the description, credi ts, and 
grade of each course . Undergraduate transfer grades must be C or better. All transfer credit accepted by ACCT is 
recorded on the student transcript with the designation "TC" but the credits will not affect the student's grade point 
average; however, they do counts as credits attempted for the purpose of satisfactory academic progress. 

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND CREDENTIALS EARN ED AT OUR 
INSTITUTION 

The transferability of credits you earn at ACCT is at the complete discretion of an institution to which you may seek 
to transfer. Acceptance of the degree or certificate you earn in your program is also at the complete discretion of the 
institution to which you may seek to transfer. If the credits that you earn at this institut ion are not accepted at the 
institution to which you seek to transfe r, you may be required to repeat some or all of your coursework at that 
institution. For this reason you should make certain that your attendance at this institution will meet your 
educatio nal goals. This may include contacti ng an institutio n to which you may seek to transfer after attending 
ACCT to determine if your credits will transfer. 

ACCT does not currently have an articulation or transfer agreement with any other college or university . 
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*************************************************************************** 

Graduate Satisfactory Academic Progress (SAP) 
*************************************************************************** 

The following requirements apply to all students enrolled in any of the College's graduate programs of study. 
Students must meet the following qualitative and quantitative standards in order to maintain SAP: (I) complete all 
program course requirements within the pennitted maximum timeframe (MTF) based on credits attempted; (2) 
maintain a minimum rate of progress toward program completion (MCP) at specified evaluation points; and (3) 
achieve a minimum satisfactory cumulative grade point average (CGP A) at specified evaluation points. A student 
who fails to meet any one of these three criteria does not meet SAP. 

Maximum Time Frame (MTF) 

ACCT students must complete their program of study within a maximum time frame of 150% of normal program 
length, measured in terms of the quarter credit hours attempted (not the period of enrollment). Within this SAP 
policy, a "credit" is defined as a quarter credit hour, and an "attempted" cred it is defined as one for which a student 
attended the first day of classes has incuned a financial obligation . This MTF also serves as the foundation for 
establishing the SAP eva luation points. The normal program length and MTF for graduate programs of study are 
presented in the table below. 

Program Degree Level 
Normal Program 

Maximum Timeframe Len!,!th 

Master's Degree Programs 54 credits 81 credits 

Minimum Completion Percentage (MCP) and Cumulative Grade Point Average (CGPA) 

Students are eva luated starting after 18 credits attempted. 
To meet ACCT's MCP and CGPA requirements, students must maintain the specified MCPs and CGPAs at the 
evaluation points identified in the chart below. 

Evaluation Points 
Minimum Completion Percentage Minimum CGPA Graduate 

of Credits Attempted Programs 

At the end of each academic year or at 
67% 3.00 

the end of each quarter. 

ln order to graduate from any master's degree program, a student must achieve a CGPA of3.0 or higher in addition 
to meeting all other SAP and program requirements. 
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SAP Calculations 

Non-letter grades are included or excluded in ACCT's calculation of a student's SAP as defined in the table below. 

Maximum Timeframe Minimum Completion 

Types 
Credits Attempted Percentage of Credits 

Minim.um CGPA 
Allowed Attempted 

Calculation 
(MTF) (MCP) 

Transfer include include Exclude 

Advanced 
Include Include Exclude StandinJ:!; 

Withdrawal or Incomplete Include Include Exclude 

Repeat Include Include 
Include 

(Most Recent Grade) 

Non-Credit or 
Exclude Exclude Exclude 

Remedial 

In addition, if a student changes his or her program of study, student's nonnal program length will be recalculated 
based on the credits required complete new program of study . 

Impact of SAP on Academic Standing 

Academic Probation 
A student who fails to meet the minimum SAP requirements as outlined in this policy will be placed on academ ic 
probation status for the quarter immediately following the end of the term in which SAP is not met. The statement 
"Placed on Academic Probation" will be entered on the student's transcript, and the student will receive a notice in 
writing explaining the status and offering an opportunity for counse ling and assistance, ifneeded. 

Academic Dismissal 
At the end of the probatio nary quarter, if the student still does not meet ACCT's minimum SAP standards , he or she 
will be academically dismissed. The statement "Academic Dismissal" will be entered on the stude nt's transcript. 
The student will be notified in writing of his status and provided an explanation of the status and the opportunity for 
appeal. This notice of dismissal will be retained in the student's file. Tfthe student does not successfu lly appeal the 
academic dismissa l, the statement "Academic Dismissal" will remain on the student's transcript. 

Appeal of Academic Dismissal 
A student may appeal a dismissal by submitting a written request to the Chief Academic Officer within ten business 
days after notification has been issued. An appeal must be based on significant mitigating circumstances that 
seriously impacted the student's academic perfonnance. Mitigating circumstances may include serious illness, 
accident or injury to the student, death of a family member or other significant person in the student's life, or other 
special circumstances. The student must submit with the appeal written an explanation of the reason( s) why he or 
she failed to meet SAP, an explanation of what has changed that will allow the student to meet SAP in the next term, 
and any supporting documentation relevant to these explanations. lfthe appeal is granted, the student will be placed 
on academic probation status for the next quarter. lfthe appeal is not granted, the student will be academically 
dismissed, and "Academic Dismissal" will be entered on the student ' s transcript. 
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Extended Enrollment Status 
A student who does not meet SAP for two consecutive quarters will be dismissed unless the student applies for and 
receives extended enrollment status for a maximum of one quarter in which to attempt to regain good academic 
standing. An Appeals Committee approves or denies requests for extended enrollment status; often the committee 
will require that the student engage in an academic improvement plan to help the student toward achieve greater 
academic success. A request for a hearing by the Appeals Committee should be filed with the ACCT Chief 
Academic Officer by the student within IO days of being dismissed. ln extended enrollment status, the student is not 
eligible for any institutional financial aid , must retake classes prev iously fai led (if offered) , and meet specific terms 
and conditions agreed upon in writing by the student and the Appeal s Committee. Extended enrollment status will 
be indicated on student's transcr ipt. The extended enrollment status must be comp leted within the MTF for the 
student's program of study , and all cred its attempted during the extended enrollment period count toward the MTF. 

Readmission after Academic Dismiss al 
An individual who has been academically dismissed from ACCT, and who wishes to continue in the same program 
of study, may petition in writing to be readmitted after a period of one quarter. The petition must describe the 
changes in behavior or circumstance that will result in improved academic performance and must be submitted to 
the Appeals Committee prior to the beginning of the quarter in which the student seeks to enroll. The Appeals 
Committee will determine if the student has demonstrated likelihood for future success in the program of study. lf 
the petition is accepted, the student will be placed on academic probation for one quarter , during which the student is 
not eligible for any institutional aid. If the student does not achieve SAP by the end of this probationary quarter, the 
student will be academically dismissed and will not be eligible for readmission. 

Alternatively, a student may choose to reenroll in a different program of study. Doing this requires approva l by the 
dean of the new program of study, who may also choose to allow the sh1dent to cont inue in enrollment at the 
College without a one -quarter delay. The student must then follow the program req uirements for the catalog in effect 
at the time of reenrollme nt into the new program. Appl icable cred its attempted and grades earned in the prior 
program may be transferred to the new program of sh1dy, up to a maximum of six courses , and considered as part of 
a recalcu lated SAP. Students are limited to one such program change following academic dismissal. 

Addition al Credentials 
A student obtaining more than one degree must complete each degree with all the qualitative and quantitat ive 
standards of the SAP policy. Each degree must be completed within 150% of the normal period to complete the 
degree program. Also, the minimum completion percentage of credits attempted standard has to be met, but the 
CGP A of any prior program is not applied to the new SAP calculation. 

Academi c Standing for Veterans 
Any change in the status of a student receiving veterans benefits, whether that be a change of curriculum , change in 
course load , withdrawal, suspension , dismissal or other type of changes must be reported to the Department of 
Vetera ns Affairs not later than 30 cale ndar days after the process has been officially completed at the ACCT. 
Veterans who do not make satisfactory progress toward completion of their program must be reported to the 
Department of Veterans Affairs for action. 
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*************************************************************************** 

Graduate Program Descriptions 
************************************************************************ 

Master of Science in Accounting (MSAC) 

Program Description 
The Master of Science in Accounting degree program consists of 12 classes for 54 quarter hour cred its. This 
program prepares individuals to pract ice the profession of accounting and to perform related business function s. It 
includes instruction in accounting princ iples and theory, financial account ing, managerial accounting , cost 
accounting, budget contro l, tax accounting, legal aspects of accounting, auditing, reporting procedures, statement 
analysis, planning and consulting , business information systems, accounting research methods, professio nal 
standards and ethics, and acco unting applications to for-profit, public and on-profit organ izations. 

Program Objectiv e 
The objective of the MS in Accounting program is to equip persons seeking to advance in their careers as 
professional accountants in industry, government, and non-profit organizations with the specialized knowledge and 
skills demanded of the profession in this dynamic and changing era in business . 

Applicants without an undergraduate degree in Accounting or equivalence will be required to complete the 
following courses with a grade C or better: ACClO0 Principles of Accounting I; ACC200 Principles of Accounting 
II; ECO l 00 Principles of Economics; and LEG I 00 Business Law. 

Core component 18 credits I 4 courses 
ACC500 Financial Accounting 
BUS530 Business Technology and Research 
ECO500 Managerial Economics and Finance 
LEG500 Commercial Law 

Major component 27 credits I 6 courses 
ACC504 Advanced Auditing 
ACC562 Advanced Managerial Accounting 
ACC563 Advanced Accounting Theory 
ACC590 *Curricular Practica l Trai ning Externship 
ACC599 CAPSTON E: Accounting (To be taken in last or next to last quarter). 
T AX580 Advanced Fede ral Taxat ion 

* ACC590 is selected in consultation with the Program Director 

Electives Component 9 credits I 2 courses ( select two courses from the following) 
ACC502 Accounting Information System 
ACC555 Systems Auditing 
ACC570 Forensic Accounting 
ACC575 Internationa l Accounting System 
FIN500 Advanced Financial Management 
TAX581 Advanced Business Taxation 
T AX585 International Taxation 

In addition, a different course mt,y be selected with appro val of the program dean. 

CPT Externship Extension ( optional) 
ACC590 - (1- 6) CPT in Accounting Externship Extension (0 credits; may only be taken after ACC590) 

************************************************************************** 
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Master of Business Administration (MBA) 

Program Description 
The MBA program consists of 12 courses (54 quarter hour credits). The MBA program prepares individua ls to 
organize and direct the functions & processes of an organization and includes instruction in bus iness/management 
theory, leadership and behavior, account ing and finance , quantitative methods , competitive strategy, production, 
marketing and business decision -making. 

Program Objective 
The MBA degree program is designed for working adult students who wish to advance in their business career or 
expand their capabilities. The curriculum prepares students for the emerging knowledge economy by emphasizing 
the fundamental state-of-the-art technical and "soft" business skills in demand in today's rapidly changing 
workplace and job demands. 

Applicants without an undergraduate degree in Business Administration or equivalence will be required to complete 
the following courses with a grade C or better: ECO I 00 Principl es of Economics ; FIN I 00 Introduct ion to Finance 
MA T3 IO Descriptive Statistics ; and ACC I 00: Principles of Accounting. 

Core compone nt: 13.5 credits I 3 courses 
ACC500 Financial Accounting 
BUS530 Business Technology & Research 
CIS500 Management of Information Systems; OR 
GIS580: Geospatial Business Intelligence 

Major Compone nt: 27 credits I 6 courses 
BUS520 Leadership and Org. Behavior 
BUS599 CAPSTONE: Business Administration (To be taken in last or next to last quarter) 
BUS590 *Curricular Practical Training Externship 
ECO500 Managerial Economics and Finance 
MGT550 Project Management 
MKT501 Marketing Management 

* BUS5 90 is selected in consultation with the program dean 

Concentration component 13.5 credits I 3 courses from the following: 

Accounting: 
ACC 502 Accounting Information Systems 
ACC 504 Advanced Auditing 
ACC 562 Advanced Managerial Accounting 
ACC 563 Advanced Accounting Theory 
ACC 575 International Accounting Systems 
TAX 580 Advanced Federal Taxation 

Marketing Management: 
BUS507 Marketing Analytics 
BUS5 l 5 Operations Managemen t 
BUS558 Entrepreneurship and Small Bus. Man-t 
MKT535 Marketing & E-Marketing Management 
MKT545 Internat ional Marketing 

Health Care Management: 
HCM 560 Health Services System 
HCM 576 Health Care Quality Managemen t 
HCM 580 Economics of Health Care Management 
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Project Management: 
MGT 551 Agile & Lean Project Management 
MGT 553 Program & Portfolio Management 
MGT 580 Risk, Quality & Communication Management 

Human Resources Management: 
BUS 565 Human Resource Development 
BUS 570 Adv. Labor Relations & Collect ive Bargaining 
BUS 575 Reward Systems 

Geospatial Business Intelligence: 
GlS580 Geospatial Business intelligence 
GlS58 l Geospat ial Business Analysis and Modeling 
GlS585 Geospatial Application in Business & Management 

Business Analvtics: 
BUS505 Business Analytics for Competitive Advantage 
BUS507 Marketi ng Analytics 
BUS597 Statistical Analytics of Business Problems 

No Specialization: 
Choose any three courses from Concentrations above or General Electives below 

General Electives: 
BUSSOO Business Communication 
BUSS IO Strategic Resolution Methods 
BUS525 Risk Analysis and Risk Management 
BUS53 I Business Analysis I 
BUS532 Business Analysis II 
BUS 557 Strategic Management and Competitive Advantage 
BUS 585 Supply Chain Management 
BUS592 Business Analysis 
LEGSOO Commercial Law 
In addition, a d~fferent course may be selected wilh approval of the program dean. 

CPT Externship Extension ( optional) 
BUS590 - (1---6) CPT in Business Administration Externship Extension (0 credits; may only be taken after BUS590) 

*************************************************************************** 
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Master of Science in Computer Information Sciences (MSCIS) 

Program Description 
The MSCIS program consists of 12 courses (54 quarter hour credits). 

Program Objective 
The goal of the Master of Science in Computer Information Sciences program is to develop technical compu ting 
skills in our students. Graduate s will be able to identify and address technical problems as they relate to all aspects 
of computer Science, and will be able articulate their approach and findings to other professionals in both written 
and oral forms. The program emphases strong technical skill and help students develop and demonstrate their ability 
to communicate effectively in both written and oral fonnats. 

Applicants without an undergraduate degree in CIS or equivalence will be required to complete the following 
courses with a grade C or better: CIS 150 Introduction to Networking; CIS 170 Computer Science Fundamentals; and 
CIS285 Introduction to Programming. 

Core Component 13.5 Credits / 3 Courses 
ACC500 Financial Account ing 
BUS530 Business Technology and Research 
CIS500 Management of Infonnation Science 

Major Component 27 Credits / 6 Courses 
CIS510 Data Base Design 
CIS555 Object Oriented Analysis and Design 
CIS557 Decision Making Under Uncertainty 
CIS570 E-Busine ss Tech . and Management 
CIS590 *Curricular Practical Training Extemship in Computer Information Sciences 
CIS599 CAPSTONE: Computer Information Science (To be taken in last or next to last quarter) . 

*CJS590 course is elected in consulta lion with the program direcior. 

Electives/Concentration Component 13.5 credits / 3 courses 

Software Engineering 
CIS530 Computer systems Architecture 
CIS580 Software Engineering Development 
CIS582 Current Issues in Software Eng . 

Compu ter Networking 
CIS552 Info and Comm. Technology 
CIS554 Fixed Hybrid and Wireless Net 
CIS556 Data Networking 

Cvber Security 
CIS549 Cloud Computing Environments 
CIS59 l Security in Comput ing 
CIS594 Advanced Network Security 

Systems Development 
CIS53 l Statistics for IT Managers 
CIS540 Enterprise Architecture 
CIS589 Business Process Modeling 
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Telecommunications 
CIS522 Internet Protocols 
CIS546 Digital Comm unication 
CIS548 Wireless Communication 

Project management 
Choose three from the following: 
MGT550 Project Management 
MGT551 Agile and Lean Project Management 
MGT553 Program & Portfolio Management 

Geospatial Business Intelligence 
GlS580 Geospatial Business intelligence 
GlS58 l Geospatial Business Analysis and Modeling 
GlS585 Geospatial Application in Business & Management 

Quality Assurance 
CTS575 Software Quality Assurance I 
CJS576 Software Quality Assurance II 
CTS577 Software Quality Audit & Compliance Manageme nt 

Health Informatics 
HCM56 1 Biomedical Science &Health IT 
HCM562 Health Informatics 
HCM563 Electronic Health Records 

No Specialization: 
Choose any three courses from any Concentrat ions or General Electives 

General Electives 
(Pennission of program dean required) 
CIS583 Current Issues in Management Information Systems 
CIS592 Special Topics in Information Technology 
CIS593 Special Topics in Data Mining & Data Warehousing 
CIS596 Interactive Computer Graphics 
In addition, a different course may be selected with approval of the program dean. 

CPT Externship Extension ( optional) 
ClS590 - (1 - 6) CPT in ClS Externship Extension (0 credits; may only be taken after CIS590) 
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*************************************************************************** 

Graduate Course Descriptions 
*************************************************************************** 
Note: No prerequisite course is required unless it is mentioned in the individual course descriptions below. 

Accounting 

ACC500 Fi11a11cial Accounting (4.5 quarter credit hours) 
This course covers advanced topics in financial accounting , including financial statements; income statement items; 
cash and inventories; payables and receivables; property, plant and equipment , employee benefits; long term 
liabilities; taxes; and non-profi t accounting. Students also develop skills in presenting financial reports. 

ACC502 Accounting 111/0 Systems (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approva l 
This course covers the principal aspects of systems analysis and application of information systems concepts to the 
account ing proce ss and accounting models, both manual and automated . 

ACC504 Advanced Auditing (4.5 quarter credit hours) 
Prerequ isite: ACCS00 or Depart ment Approva l 
Provides as in-depth analysis of current auditing issues, including professional standards and ethics, internal contro l 
gathering and documentation of evidences and statistical sampling. Focuses on detailed analysis of audit programs 
and EDP, as concepts concerning the financial condition and operation of commercial enterprises. 

ACC555 Systems Auditing (4.5 quarter credit hours) 
Prereq uisite: ACCS00 or Department Approva l 
Covers the unique aspects of auditing accounting information system for two points of view : attesting to the 
financial statements or conducting an operat ional audit. Explores the various technique used to audit around the 
system. Focuses on documentation of evidence and a detailed analysis of the audit programs. 

ACC562 Advanced Managerial Accou11ti11g (4.5 quarter credit hours) 
Prerequisite: ACCS0 0 or Departme nt Approva l 
This course investigates advanced topics in managerial accounting and expands upon topics covered in managerial 
accounting. Topics include cost projections, analysis and interpretation, analysis under uncertainty , capital 
budget ing, linear programming , and decentralized operations. 

ACC563 Advanced Accounting Theory (4.5 quarter credit hours) 
Prereq uisite: ACCS0 0 or Department Approva l 
Provides a frame of reference for advanced accounting theories . Emphasizes income, liabil ity, and asset valuation 
based on inductive, deductive, and capital market approaches . Also surveys price leve l changes, monetary and non­
monetary factors, problems of ownership equit ies, and the disclosure of relevant infonnation to investors and 
creditors. 

ACC570 Forensic Accounting (4.5 quarter credit hours) 
Pre requisite: ACCS00 or Depa rtment App rova l 
This course provides a framework for an understanding of forensic accounting . Topics covered includes various 
foundation areas of importan ce to the forensic accountant, the basic forensic accounting tool-oriented areas, and 
practice areas relevant to forens ic accounting . 

ACC575 lnternatio11al Accounting System (4.5 quarter credit hours) 
Prereq uisite: ACCS0 0 or Depa rtment Approva l 
This course surveys the accounting systems of key European, Asian, South American, Central American , and 
Canadian regions. Exami nes the various approaches to valuation and recordation of assets and liabilities. Also 
examines the complex issues regarding the recognition of revenue and expenses, as well as the preparation of 
consolidated financial statements of a United States corporation with foreign subsidiaries. 
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ACC590 Curricular Practical Training in Accounting Extemship ( 4.5 quarter credit hours) 
Thi s course requires pennission and authorizat ion of the Dean of Acco unting. This course requires a three-way 
pait nership among student, employer and the American College of Comme rce & Tec hnology . The course allows 
students to apply their learn ing and to develop skills in their chosen career area through a part-time or full time 
supervise d work exper ience . 

ACC590 (1-6) Curricular Practical Training in Accounting Extemship (continuation, 0 credits) 
This course is a continuation of ACC590 course. 

ACC599 CAPSTONE: Accounting (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). This direc ted research course enables the student to complete a research 

project in the field of major concentration . The research project will be monitored by a supervising faculty member 
and must be defended by the student in an oral examination. 

*************************************************************************** 

Business 

BUS500 Business Communication (4.5 quarter credit hours) 
This course is aimed to equip students with a conceptual framework and specific tools for communicatin g 
effectively in complex business environments to successfully accomplishing strategic business deci sions. It provides 
students with an understanding of a var iety o f co mmuni cation theorie s and their applications to the workplace 
envi ronment. Applicatio ns include business confl ict resolution , negot iat ion, interpersonal and group co mmuni catio n 
strategies and fac ilitat ion. Also, it will touch on the topic of intercultural manage rial co mmuni catio n, ethics and 
social respon sibility. Students will learn through simulati ons, role-playing , group discussions , group exercises, and 
individua l assignments. 

BUS505 Business Analytics for Competitive Advantage (4.5 quarter credit hours) 
The co urse prov ides the basic understa nding of the technologies and methodolog ies important for data driven 
deci sion making and focuses on outlining the importance of IT , statistical methods, data mining, predictiv e 
analytics, optimization and data visualizatio n. It covers the bas is of ana lysis in finance, marketing, operat ions, 
business intell igence and othe rs generating large amo unts of data. 

BUS507 Marketing Analytics (4.5 quarter credit hours) 
This course provid es the practice of measuring, managing and analyzing marketing performance to maximiz e its 
effect iveness and optimize ROI. Understanding mark eting analytics allows marketers to be mor e efficie nt at their 
jobs and minimize wasted Web or other channel marketing dollars. Students will learn app lication quantitative 
techniques to driv e mark eting results, obta in hands -on experience through appl icat ion of spreadsheet -based models, 
acquire proficiency in the app lication of strateg ic decision models and metrics . 

BUS510 Strategic Resolution Methods (4.5 quarter credit hours) 
This course provides students with an understanding of a va riety of conflict resolutio n theories, and their 
applications to the workplace environment. Topics include mediation, arbitration, and facilitation. Students wi ll 
learn through simu lations, role-plays, group discussions , group exercises, and individua l assignments . 

BUS515 Operations Management (4.5 quarter credit hours) 
Presents production and operations concepts and techniques. Topics include the interaction of the operations 
functions with other primary functions such as marketing and finance, proces s and product design, allocation of 
scarce resources, e-Commerce, and quality management principles. 

BUS520 Leadership and Organizatio,uil Behavior (4.5 quarter credit hours) 
This course analyzes both the forma l and informa l aspects of the mana gement proces s. The course includes human 
behavior in an organizational environme nt, individua l behavior patte rns, superior and subord inate relations hips, 
group dyna mics, co mmuni cat ion, motivation , ethics and decision-making. 

66 



BUS525 Risk Analys is and Risk Manage ment (4.5 quarter credit hours) 
Th is course will provide the students with an understanding of risk, risk assessment , risk ana lysis, and risk 
management in the business environment. Risk mitigation will also be discussed . 

BUS.530 Business Technology and Research (4.5 quarter credit hours) 
This course covers qualitative and quantitative methods for conducting prac tical business research projects . Topics 
include techniques of data collection, evaluation of alternative sources of information, methods of evaluating data 
using computer techniques, and methods ofreporting and presenting results. 

BUS531 Business Analys is I (4.5 quarter credit hours) 
Sometimes companies are in a dilemma whether to enhance the existing compu terized systems of adopt an entirely 
new system. This covers AS IS and TO BE cases , cost-benefit analysis and risk management for software 
development. 

BUS532 Business Analys is II (4.5 quarter credit hours) 
This course evaluates the life cycle of systems deve lopment , process re-eng ineer ing structures , and appl ies General 
Acco unting Principles to adoptio n dec isions for softwa re methodo logies. 

BUS557 Strategic Management & Competitive Advantage (4.5 quarter credit hours) 
The course focuses on the analyses, decis ions, and actions that an organ ization undertakes in order to gain and 
mainta in competitive advantage. The primary object ive of this course is to provide students with skjlls that are 
usefu l in develop ing and implementing bus iness strategies . The course introduces a number of conceptual 
frameworks and methodologies for diagnosi ng business conditions, design of strateg ies, and evaluation of strategic 
alternatives to eve ntually succeed in business operation . 

BUS558 Entrepr eneurship & Small Business Management (4.5 quarter credit hours) 
The course introduces students to the wor ld of ent repreneurs, and outlines the ways to launch ing your own business . 
It provides the basic principles of operating and managing a small business, and focusing on developing a start-up 
business, buying, pricing, promotions, marketing and planning successfu l business operation from debut through 
exit. The course also reviews strategic planning consi derations relative to operating a small business . 

BUS560 Cost-Benefi t Analys is and Resource Acquisition (4.5 quarter credit hours) 
A foundation of any project is the determination if the project is worth doing, then acquiring the resources to do it. 
This course covers how to identify and measure costs and determine the worthiness of a project and to procure and 
manage resources . 

BUS565 Human Resource Management (4.5 quarter credit hours) 
This course analyses the process by which the human resource is manage d and its role in strategic manageme nt. 
Discusses how HRM processes integrate with business functions, enhance productivity , contribute to an 
organization's competitiveness. Review its functions and considerations for planning and executing HRM strategies 
in domestic and global environment. 

BUS570 Advanc ed Labor Relations and Collective Bargaining (4.5 quarter credit hours) 
This course prov ides an outlook of labor relations includ ing its history, law, challenges and opportunities. The 
course covers the collective bargaining process , examines the cost of labor contracts from the perspec tive of wages 
and salaries, employee benefits and job secur ity and seniority , and imple mentation of the collective barga ining 
agree ment. 

BUS5 75 Reward Sys tems (4.5 quarter credit hours) 
This course focuses on three importan t topics in rewarding emp loyees : performa nce appra isal, compe nsat ion 
systems develop ment, and incentive compensation and benefits . Students will learn the aspects of direct 
compe nsat ion that will go beyond fixed salary and wages in pa rticu lar, di fferent types of individ ual and group 
incentive systems . The course also examines indirect compensation, and the implementation and administrative 
challenges assoc iated with both incentives and benefits . 
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BUS580 Quality Ass urance and Risk Management (4.5 quarter credit hours) 
Assuring prod uct and project quality is critical to reduce costs and risks. This course overviews quality planning 
technique s and tools and culminates with product ion ofa Quality Assurance and Control Plan. Topics include 
Continuous Process Improvement , Quality Cycle, ISO9000, Malcolm Baldridge Criteria, CMMI, defect 
measurement, Pareto Analysis, Statistical Process Control, and managing financia l and physical risk. 

BUS585 Supply Chain Management (4.5 quarter credit hours) 
This course presents considerations for optimizing supply chain performance and developing integrated network 
collaboration among the participants in the firm's supply chain . Use a managerial perspective to review the 
application of e-commerce in support of the major business function involved in supply chain management. 

BUS590 Curricular Practi cal Training in Business Administration Extem ship (4.5 quart er credit hours) 
This sentence requires permission and authorization of the Dean of Business Administration. This course requires a 
three-way partnership among student, employer and the American College of Commerce & Technology. The course 
allows students to apply their learning and to develop skills in their chosen career area through a part-time or full 
time superv ised work experience. 

BUS590 (1-6) Curricular Pract ical Training in Business Admillistratio11 Extemship (continuatio11, 0 credit s) 
This course is a cont inuation of the BUS590 course. 

BUS592 Busi11ess A11alysis (4.5 quarter credit hours) 
Students will deve lop skills to eva luate business performance and financial reporting and learn how to make 
recommendatio ns to help businesses stay competitive successfu l. Topics include understanding the business 
environment, ana lysis of financial stateme nts, raising capital, cash flow, taxes, compensat ion, debt policy, financial 
leverage and managing and reducing risk in multinational corporations 

BUS 597 Statistical Analytic s of Business Problems (4.5 quarter credit hours) 
This course covers topics in Business Analytics - statistics, data analysis, information and decision support systems, 
and management science . 

BUS599 CAPSTONE: Business Administration (4.5 quarter credit hours) 
(To be taken in last or next to last quarter) . 
Enables student to complete a research project in the field of major concentration. The research project will be 
monitored by a supervising faculty member and must be defended by the student in an oral examination . The oral 
defense maybe conducted in a conference-style meeting of student instructor and a technical advisor. 

*************************************************************************** 

Computer Information Sciences 

CIS500 Management of Infonnation Systems (4.5 quarter credit hours) 
The course examines the information requirements ofan organization . The course includes an overview of 
information systems in the business world and emphasizes the difference in the kinds of information needed at the 
operation levels. It discusses planning and implementing a comprehensive information system and methods to 
measure its effectiveness. 

CIS510 Data Base Design (4.5 quarter credit hours) 
This course is an introduction to data model and database systems and design. Included are the relational model and 
relational algebra and operators as well as functional dependencies and normalization. Underlying storage structures 
and access methods of databases , database recovery and protection , issues of transactions, concurrent access , and 
query optimization are covered. 
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CIS511 Fiber Optics (4.5 quarter credit hours) 
Prerequisite: MATlO0 or Department Approval 
This course covers basic concepts of satellite communications techniques. The students are introduced to objective 
principals , procedures , and techniques for designing and applying fiber optic cables. Topics include fiber optic 
communication system, optic review , light-waves fundamentals, integrated optic waveguides, optical source and 
amplifiers light directors, couplers and connectors, distribution networks and fiber communicat ions, modulation , 
noise and detection , and system design. 

CIS512 Satellite Communicatioti (4.5 quarter credit hours) 
This course introduces computer science and telecommunications to the basics concepts of satellite commu nication 
strategies. Topics covered include orb its and related issues, base and signal and quality of service (QoS) , 
communication techniques, up/down link, inner-satell ite link, overall link performance , multi-access, satellite 
networking, earth satellite , communication payload , the platform, satellite and launch vehicles, dependability of 
satellite communication systems, and space environment. 

CIS513 Intrusion Detection (4.5 quarter credit hours) 
Prerequisites: C!S249 and C!S5 10 or Department Approval 
This course introduces principles for intrusion detection techniques to secure computer /cyber for networks . Major 
topics include information sources , analysis schemes , non-credentialed approaches, vulnerability analysis , technical 
and legal issues . 

CIS514 Intemet Protocols (4.5 quarter credit hours) 
Prerequisites: MA Tl 00 and CIS150 or Departm ent Approval 
This course introduces basic conceptual specifications and formal description methods , and finite-state 
demonstrations of internet protocol specifications. 

CJS515 Wireless Commu nications (4.5 quarter credit hours) 
This course introduces the development of applicable design and implementation skills. Topics include wireless 
communication systems and standards, antenna design, cellular, cellular layout, and personal communication design 
and devices. One focus is on new Low Eart h Orbit (LEO) Sate llites. 

CIS516 Voice Over IP (VOiP) (4.5 quarter credit hours) 
This course emphasizes transmiss ion of voice over a packet switched network. The course will involve typical 
VOiP network scenarios/discussions such as campus and multi-site private networks. Communication protoco ls for 
VOiP including RTP and RTCP will be discussed in depth. Security and quality issues will also be introduced. 

CIS520 Software Engineering (4.5 quarter credit hours) 
This course covers introductory concepts and strategies within the topic vita l to both the practitioner and the theorist, 
as trends continu e to change rapidly in the software engineering techno logy field. This course also investigates 
current system engineering, software architectures, product assurance pri nciples, and software project management , 
described in the terminology of established software process. 

CIS522 Inteme t Protocols (4.5 quarter credit hours) 
Prerequisite: MAT 100 and CIS 150 or Department Approval 
This course introduces protocol specifications and formal description methods, finite-state demonstrations of 
internet protocol concepts , and description language and implementation of protocol specification. Topics include 
OSI layers and the TCP/lP stack. 

CIS530 Computer Systems Architecture (4.5 quarter credit hours) 
This course serves as an introduction to the software development process. Included are requirements engineering, 
software architecture, design, and testing, software configuration management, delivery , testing , and software re­
engineer ing. A special focus is placed on the management of the software development project. 
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CIS531 Statistics for IT Managers (4.5 q1wrter credit hour s) 
Statistical concepts and models used in the solutions of managerial problems. Topics include descriptive statistics, 
frequency distribution, probability, statist ical inference and testing, introduction to forecasting and regress ion 
modeling . 

CIS540 Enterpri se Architech1re (4.5 quarter credit hours) 
The student will learn current and prospective enterprise architectures, as well as technologies and line of business 
specializing with the requisite knowledge and skills to implement variable cost effective enterprise architecture 
within the organizations. Students will gain the requisite knowledge and skills to enhance intra-and inter-agency 
processes. 

CIS541 Dat a Structures and Algorithms (4.5 quarter credit hours) 
This course is designed to provide an in-depth overview of data structures , including elementary data organization, 
data structure operations, algorithm complexity, and time-space trade offs. The course examines arrays, stacks and 
queues , linked lists, trees , graphs and multi-graphs, sorting, and file structures, including indices. A focus on 
maximization of access and minimization of time and other resource costs is maintained throughout. 

CIS546 Digital Communi cation (4.5 quarter credit hours) 
The course focuses on digital communications techniques as utilized in present and expected future systems. Topics 
covered include ana log to digital conversions , digital samp ling techniques, digital modulation and transmiss ion, 
multiplexing concepts , and include coding techn iques. The uses of place transforms, discrete-time systems, power 
spectral density analys is, coherent and non-coherent, spectrum, satellite communications, and multiple access 
techniques are topics to be stud ied. 

CIS548 Wireless Telecomm1111icatio11 (4.5 quarter credit hours) 
This course concentrates on fundamental deve lopmental of global wireless networks . Both fixed and mobile 
systems are addressed from a practical design and implementatio n point of view. This course considers propagation 
effects for outdoor/ indoor systems, modulation technologies, data encoding, antenna design, cellular layout, 
personal communication devices, and satellite and other technologies emphasizing wireless communications . 

CIS549 Cloud Computi11g Enviro11me11t (4.5 quarter credit hours) 
This course examines the technologies, structure, and future direction s of cloud computing applications. Topics 
include the techno logies associated with cloud computing, and the organizationa l, legal, and regulatory issues 
encountered in cloud computing environments. 

CIS550 Data Comp uter Communication (4.5 quarter credit hours) 
This course will provide the student with a basic understanding of data communication theory including networking 
components , terminology, standards, and protocols; physical, data link, and network layers of the communication 
stack; network design , planning, and implementation; wireless technologies and intemetworking strateg ies, and 
network security and administration. 

CIS552 l11for111atio11 and Commu11icatio11 Technology (4.5 quart er credit hour s) 
This course examines trends and topics in computer communication theory. Provides a foundation for analysis, 
design implementation, and management of computer communication systems. 

CIS554 Fixed Hyb rid and Wireless Networks (4.5 quarter credit hours) 
The course emphas izes the des ign and implementation of wireless/fixed networks needed to deliver wireless access 
to customers. Topics covered include: cellular interfaces to wire line networks, access to the internet , network 
management, transmission syste ms, and internet protocols. The des igning of networks, including traffic analysis , 
handoffs, and multiplexing of U.S. Europea n, Asian and Canadia n systems are considered. 

CIS555 Object Oriented Analys is and Design (4.5 quarter credit hour s) 
This course aims to provide the student with a simple, clear, ana lysis and design notation. A good basic 
understanding of the concepts of object oriented system is provided , along with a method for construction of 
analyses and designs and some discussion of the implementat ion of design. 
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CIS556 Data Netwo rking (4.5 quarter credit hours) 
Prerequisite: C!S546 or C!S548 or Department Approval 
Topic s included in the course are data communicat ions, data link control , data encod ing, wide area networks, local 
area networks, network protocols, and security related to the internet. Communications architecture with the seven 
layer protocol system are considered. Topics such as circuit and packet switching, frame relay asynchronous 
transfer mode (FRATM), network management using SNMP, and understanding the design and implementation of 
the internet are covered. 

CIS557 Decision Making Under Uncertainty (4.5 quarter credit hours) 
Thi s course develops expertise in a standard set of statistical and graphical techniques, which will be useful in 
analyzing business related data. These techniques are widely applied in a number of areas of management including 
marketing, finance and economics. The course provides a change in mindset from statistics that can be used to show 
anything to statistics that provide a methodology to cope with uncertainty. 

C/S564 Technology Change Management (4.5 quart er credit hours) 
Learn the models of change : Lewin , Equ ity, Resistance , and Magic Bullet. Learn the diffusion of innovation 
approac h of technology , commun ications , time, and socia l syste ms. Learn the logica l, bureaucratic, human relations , 
and cultural aspects of organizational design. 

C/S565 Applying Proje ct Management (4.5 quarter credit hours) 
This course covers the disciplines and intellectua l processes that are genera lly accepted in the applicat ion of sound 
management princip les to projects. The course provides an extensive review of the Project Manageme nt lnstitute's 
(PMI) Guide to Project Management Book of Know ledge (PMBOK). 

CIS566 Strategic Management of Multiple & Complex Projects (4.5 quarter credit hours) 
This course addresses the strategic alignment and pr ioritization of multiple and complex projects with an 
organization's business objectives and directions. Major areas covered include: stakeholder value, return on 
investment, ba lancing the tradeoffbetween project prioritie s and operational imperative business benefit, balancing, 
and coordination of project resources across multiple projects. 

CIS567 Advances in Project Management (4.5 quarter credit hours) 
This course examines various aspects of organizations and project performance from actual cases. Aspects include 
the project decision making environment, the enterprise cultur e, leadership attributes, changes due to project 
creativity, logic ofreasoning within a project, and how projects are actually learning environments. 

CIS570 E-Business Technology and Management (4.5 quarter credit hours) 
This course introduces the students to E-Commerc e as a natural extension of the Information Technolog y revolution. 
It extends the web of interactions between supplier and consumer, and manufacturer and customer, providing the 
foundation for a complete electronic economy. The opportunities for wealth creation by entrepreneurial individua ls 
and large organizations alike are enormous. 

C/S571 Programming Language Structures (4.5 quarter credit hours) 
Prerequisite : CIS530 or Department Approval 
This course is designed to provide a foundational understandin g of programming langua ge including programming 
parad igms , programming language processors , syntax and semant ics, data types and structures, recursion , data 
control, storage manag ement , and operating and programming environments. 

C/S575 Software Qual ity Assurance I (4.5 quarter credit hours) 
This course covers quality p lanning techniques and tools and culminates with production of a Quality Assurance and 
Control Plan. Topics include Continuous Process Improv ement, Quality Cycle , 1SO9000, Malcolm Baldrid ge 
Criteria , CMMI, defect measurement, Par eto Analysis, and Statistical Process Control and managing financial and 
physical risk. 
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CIS576 Softw<tre Quality Assu rance II (4.5 quarter credit hours) 
Prerequisite: C!S575 or Department Approval 
This course cont inues to develop quality planning techniques and tools and culminates with production ofa Quality 
Assurance and Control Plan. Topics include Continuous Process Improvement, Quality Cycle, ISO9000, Malcolm 
Baldridge Criteria, CMMI, defect measurement, Pareto Analysis, Statistical Process Control, and managing financia l 
and physical risk. 

CIS577 Software Quality Audit & Compliance Management (4.5 quarter credit hours) 
An effective software quality and compliance management can protect you against potential litigation, financial 
implications and reputational damages. This course focuses on where you can learn to become a Software Quality 
Audit & Compliance Management professional. Software Quality Audit & Compliance is a system of measures and 
controls established within an organization to try and manage Quality Audit & Compliance for the system/software 
being implemented. In addition this course also provides an introduction for anyone thinking about moving into the 
Quality and Compliance Management role. 

CIS580 Softwar e Engineering Developmen t (4.5 quarter credit hours) 
This course is an introduct ion to software engineering and practice, addressing both procedural and object -oriented 
development. It applies concepts consistently to two common examples - a typical information system and a real­
time system. It combines theory with real, practical applications by providing an abundance of case studies and 
examples from the current literature. 

CIS582 Current Issues in Software Engineering (4.5 quarter credit hours) 
(Permis sion of Academic Dean Required) 
Th is course addresses current topics in the software engineering field. Course topics vary. 

CIS583 Current Issues in Management Infornuttion Systems (4.5 quarter credit hours) 
(Permission of Academic Dean Required) 
This course addresses current topics in the management information systems field. 

CIS589 Business Process Modeling (4.5 quarter credit hours) 
This course provides students with the key fundamental concepts of Business Process Modeling. The course 
provides an initial foundation of knowledge which prepares the students for advanced Business Process Modeling 
topics, including discussions on the value of modeling systems , the process of building models, Business Process 
modeling mutation, context diagramming, functiona l decomposition with data flow modeling, and model 
verification and validation. 

CIS590 Curricular Practical Training in Computer Information Sciences Extems hip (4.5 quarter credit hours) 
This course requires permission and authorization of the Dean of CIS. This course requires a three-way partnership 
between student , employer and the American College of Commerce & Technology. The course allows students to 
apply their learning and to develop skills in their chosen career area through a part-time or full time supervised work 
experience 

CIS590 (1-6) Curricular Practical Training in Computer Information Sciences Extemship 
(continuation, 0 credit) 
This course is a continu ation of the CJS590 course. 

CIS591 Security i11 Computing (4.5 quarter credit hours) 
This course examines the basic principles of data and information system secur ity in the business enterprise. Issues 
of identifications , confidentiality , authenticatio n, integrity , and basic cryptography are addressed. Risk 
Managem ent, including intrusion detection and mitigation , is included. Issues of organiza tional security and the 
attendant policy, legal, and ethical concerns are a focus. 

CIS592 Special Topics in Information Technology (4.5 quarter credit hours) 
(Permission of Academic Dean Required) 
Topics vary according to the interests and needs of students and ava ilability of faculty members. Typ ical subjects 
include analysis of business systems, database, computer logic, design, computers in education, science analysis, 
microprogramming, and artificial intelligence. 
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CIS593 Specia l Topics in Data Mining & Data Warehousing (4.5 quarter credit hours) 
Prerequisite: C!S510 or Department Approval 
This course presents the necessary fundamentals of data warehousing and data mining (methodology, tools, 
techniques, systems and tenninology) . 

CIS594 Advanced Network Security (4.5 quarter credit hours) 
Prerequisite: CIS591 or Departm ent Approval 
This course is a comprehensive overview of network security including general security concepts, and 
communication security including remote access, e-mail, the Web, directory and file transfer, and wireless data. 
Common network attacks will be discussed. Cryptography basics are incorporated and operational / organizational 
security is discussed as it is related to physical security, disaster recovery, and business continuity. Computer 
forensics are introduced. This course involves examination of network security defense techniques and 
countermeasures with defense fundamentals. 

CIS596 Interactive Computer Graphics (4.5 quarter credit hours) 
Prerequisite: CISSS0 or Department Approval 
This course provides an introduction to bas ic concepts in computer graphics and raster based methods. Included is a 
rev iew of required theoret ical background for computer graphics and applicat ions of computer science to graphics. 
A study of hardware and software components of graphic systems , 2D and 3D geometrics transformations , 
illumination models and surface rendering is included. 

CIS599 CAPSTONE: Computer Info rmation Sciences (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
This directed research course provides the student with the opportunity to integrate the broad spectrum of what has 
been learned in previous courses into a final project of direct relevance to the students. An oral presentation of the 
project approach and findings is requi red. 

*************************************************************************** 

Economic s 

ECOS00 Managerial Economics and Finance (4.5 quarter credit hours) 
Prerequisite: ECOl00 or Department Approval 
Provides a framework of economic analysis to help decision makers adapt to government regulations and other 
external factors which impact complex firms and organizations. Topics include causes of financial distress, the 
bankruptcy process, analyzing financial statements, capital structure and general financing an organization's 
operation. 

ECO560 International Economics (4.5 quarter credit hours) 
Prerequisite: ECOlO0 or Department Approval 
Examines the relationships of aggregate economic act ivity, output determinat ion, and national economic prob lems 
of inflation and unemployment. Cons iders the appropriate use of fiscal and monetary policy by the government to 
alleviate these problems. Discuss economic growth economic development , and the effects of internat ional trade. 

*************************************************************************** 

English 

ENG050 O11li11e u mg uage Module (0 quarter credit hours) 
The Online Language Modu le is required of all entering graduate students at ACCT. The modu le is normally 
completed dur ing the student's first quarter of enrollment and provides a review of English vocabulary skills needed 
for academic and professional success. 

*************************************************************************** 
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Finance 

FIN500 Advanced Financial Management (4.5 quarter credit hours) 
This course presents the conceptual foundation for making corporate financing decisions. Reviews offering , 
seasoned equity offerings, public debt, convertible debt, private equity , and venture capital. Explains the causes and 
effects of financial distress and the bankrup tcy proce ss. Analyzes the process of financial aspects of strategic 
planning and performa nce eva luation, investment opportuni ties, asset evaluation , risk and return , dividends, capita l 
structure and general financing the organ ization 's operat ion. 

*************************************************************************** 

Geographic Information Systems 

GIS580 Geospatial Business Intelligence (4.5 quarter credit hours) 
This course introduces students to the applicat ion of GIS (Geographic Information Systems) techno logy to business 
and technologica l studies and manageme nt, emphas izing the concepts and theories ofGeospatial analysis, location 
intelligence and information systems applied to business and management decisions . It uti lizes Geospatial software, 
Business Analyst and Segmentation Module extens ions to familiarize students with business so lutions using GIS 
and Spatial technology. 

GIS58 1 Geospatia l Business Analy sis & Modeling (4.5 quarter credit hours) 
Prerequi site: GJS580 or Department Approval 
This course introduces students to enhanced application of GIS, Spatia l Information Techno logy, Business 
Intelligence (Bl) programs to business and management issues. Explores existing and potential capabilities of 
technology in conducting spatial business analysis , simulations, spatial modeling and visualization. Discusses 
advanced GIS and Business Intelligence concepts as strategic decision making busines s tools that support marketing 
research and analysis , logistics, management science, operations and information systems , international busines s and 
strategic business decision-making. 

GIS585 Geospat ial Applications in Business, Managem ent, Health , IT & Government Operations 
(4.5 quarter credit hours) 
Prerequisite : GIS580 and GIS581 or Department Approval 
This course focuses on designing , plannin g, and completing a hands-on CAPSTONE project using GIS & Spatial 
Technology to reveal concepts and demonstrate the power of integrative analysis and visualization to enhance 
business decision-making within a particular company of choice. 

*************************************************************************** 

Healthcare Management 

HCM560 Health Services System (4.5 quarter credit hours) 
This course covers the history of the US health care system and provides an overview of the structure and current 
issues in health care in the US , including the financing of the health care system. The course examines the changing 
relationships between patients, physicians , hospitals, insurers and the government. 

HCM56I Biomedi cal Sciences and Health IT (4.5 quarter credit hours) 
This course is designed for IT professionals , and those trainin g to be IT professionals, who are preparing for careers 
in healthcare related IT (Health Informati cs). This course prov ides a high level introduction into basic concepts of 
biomedicine and familiari zes students with the structure and organizat ion of American healthcare system and the 
roles played by IT in that system. The course introduces medical tenninology , human anatomy and physiology, 
disease processes, diagnost ic modalities , and treatment s associated with common disease processes. IT case studies 
demonstrate the key roles of hea lth infonnatics and how IT tools and resources help medical professionals integrate 
multiple sources of information to make diagnost ic and therapeutic dec isions. 
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HCM562 Health Inf or matics (4.5 q1u1rter credit hours) 
This course presents the fundamental principles, concepts, and technolog ical elements that make up the building 
blocks of Health Informatics. It introduces fundamental characteristics of data, information, and knowledge in the 
domain, the common algorithms for health applications, and IT components in representative clinical processes . It 
also introduces the conceptual framework for handling the collection, storage and the optimal use of biomedical 
data. It covers basic principles of knowledge management systems in biomedicine, various aspects of Health 
Information Technology standards, and IT aspects of clinica l process modeling . There is also a term project to 
access students' ability to understand and implement simple Health Informatics solutions. 

HCM5 63 Electron ic Health Reco rds (4.5 quarter credit hours) 
Electronic Health Records (EHRs) are application systems that automate the activities of healthcare clinicians 
including physicians, nurses, physician assistants , and healthcare administrative staff. Use of EHRs is increasing 
rapidly due to the systems' benefits and federal government programs to deploy EHRs. This increased use of EHRs 
has many challenges including complex data, high security requirements, integration to multiple application 
systems, a distributed user base, and broad impact on how these users work. This course will focus on real world use 
and deployment of EHRs through readings , hands on labs and case studies. 

HCM5 74 Managed Care a11d Reimburse ment Sys tems (4.5 quarte r credit hours) 
This course provides the student with comprehe nsive concepts of Managed Care. The student will review the 
formative years of Managed Care and study various theories, concepts and models as they relate to Managed Care. 
The types of Managed Care Organizations and different prov ider payment models are the building blocks for 
gaining and developing a Managed Care know ledge base in order to make appropriated management decisions when 
working in Health Care Delivery. The Insurance Function, in addit ion to organizational models will be reviewed at 
length. 

HCM5 76 Health Care Quality Management (4.5 quarter cre dit hour s) 
This course establishes an understanding of the principles and practices of Health Care Quality Management as 
essential in Health Services Management. All aspects of health care quality management, emphasizing real world 
applications, a "systems approach" to health care quality, and team problem solving, as always in the interest of 
quality patient care . 

HCM58 0 Eco nomics of Health Care Manage ment (4.5 quarter credi t hour s) 
This course provides an overview of the economics involved in the organization and delivery of health care services 
in the US. Topics include health care supply (physicians) and demand (patients); the role and varieties of health 
insurance including public and private financing and the role of government in the health care market. 

*************************************************************************** 

Legal 

LEG5 00 Comm ercial Law (4.5 quart er credit hour s) 
This course analyzes the legal environment in which business must operate and examines key provisions of the 
minor federal laws related to labor, consumer protection, property rights , securities , bankruptcy, and environmental 
protection . The course reviews the various forms of business and the topic of corporate governance and examines 
contracts and the UCC, product liabilities , torts, and issues associated with intellectual property. The course 
discusses legal issues associated with international business . 

*************************************************************************** 

75 



Marketing 

MKT501 Marketing Management (4.5 quarter credit hours) 
This course covers the major elements of the marketing process including domestic and foreign mark et assessm ent, 
strategic planning , and development of marketing mix. Topics include consumer /business buying behavior, market 
resea rch, brand managem ent, product development, pric ing strateg ies, and the design of marketing channe ls 
(promotion and distribution). 

MKT535 Marketing and E-Marketi11g Management (4.5 quarter credit hours) 
The student is introduced to concepts, tools and techniques of e-commerce and marketing management. Topics 
include identifying the target market, relationship marketing and marketing methods, evaluation of market ing 
practices, customer service, and gaining competitive advantage. 

MKT545 International Marketing (4.5 quarter credit hours) 
Thi s course emphasizes development of effective international trade and marketing strategies in major global market 
areas including Europe, Africa , India, China and the Americas. Topics include foreign demand ana lysis, trade 
channels, promotion policies, and legal aspects. 

*************************************************************************** 

Management 

MGT550: Project Management (4.5 quarter credit hours) 
This course examines project manag ement principl es used to effectively plan, direct, and control project activities to 
achieve schedule, budget and performance objectives. Reviews the project life-cycle, organization and charters, 
work breakdown structures, responsibility matrixes cost budgeting, scheduling, and resource allocation. Presents 
planning and control methods such as PERT and GANT charts, earned va lue management, and an overview of 
project management software applications. 

MGT551: Agile & Lean Project Management (4.5 quarter credit hours) 
The course will impart agile princip les and lean methodologies in project management. An Integrated Lean Project 
Management (ILPM) framework which is an implemen tation-oriented hybrid of traditional Project Management 
Institute (PMI) and Agile project management paradigms will be coached. Studen ts will learn the skills required to 
use agile principles and practices in project management. Topic s will include Scrum , KANBAN and Lean 
methodologies practices, tools & techniques . 

MGT553: Program & Portfolio Management (4.5 quarter credit hours) 
Thi s course will impart the competencies needed to manage program and portfolio from a strategic mindset so that 
they are aligned with business objectives and achieve expected outcomes. Topics will include program and portfolio 
management lifecycles , tools and techniques , analysis techniques used for program evaluation , quali tative and 
quantitative tools used by portfolio managers for trade-off and cost-benefit analysis. 

MGT580: Risk, Quality & Communication Management (4.5 quarter credit hours) 
This course will emphasize the processes and activities of the preforming organization that determ ine risk, quality & 
communication management. It will exami ne the requirements of information for the ultimate disposition of project 
information . Topics will include risk management planning , identification , ana lysis, response planning , controlling 
risk on a project, and quality metrics, quality control charts , pare to diagrams, fishbone diagrams , maturity models, 
statistical methods, communication management plans , kickoff meetings, confl ict management, communications 
media selectio n, status and progr ess reports , virtua l comm unications, project Web sites, issue logs, interpersonal 
skills and reporting systems . 

*************************************************************************** 
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Political Science 

POL500 Intematio11al Geopolitics (4.5 quarter credit hours) 
This course examines the comp lex and turbulent internationa l environment. Discusses both a basic conceptual 
framework that can inform and order political and economic events, and an understanding of how the international 
political-economic system, and then looks at severa l critica l issues area, such as economic and currency unions, 
technological advances, strategic alliances, and national competitiveness . Current events and issues are introduced 
as appropriate . Course emphasis will be in implications for domestic and global strategy. 

POL550 Globalization and Development Policies (4.5 quarter credit hours) 
The "Global Village " has brought increasing challenges for not only the governments but also to the Multi-Na tiona l 
Corporations and the general citizens of the Wall Street and Main Street. Topic s in this course include theory, 
practice, and the case studies used by the Governments and Corporations . Their styles and their effects on 
organizational behavior, global business practices, and strategic values for a peaceful globalized wor ld are studies 
under consideration in this course. Between economic demand s and geopolitical push and pull diplomatic 
maneuverings will be highlighted . 

*************************************************************************** 

Taxation 

TAX580 Advanc ed Federal Taxation (4.5 quarter credit hours) 
Prerequi site: Department Approva l 
Thi s course presents an overview of taxat ion of individual s and businesses . It also discusses tax planning necessary 
for optimal tax saving. The course involves tax research methodology and the preparation of business and 
individual tax returns using some of the latest tax software. 

TAX581 Advanc ed Business Taxation (4.5 quarter credit hours) 
Prerequisite : Department Approval 
Federal income taxation of C corporations, S corporatio ns and partnerships . Student will learn how to research and 
prepare business tax returns. Main topics include formation of corporat ions and partnerships, capita l structure , 
business operations , d istribution, and liquidat ion . 

TAX585 Intematio11al Taxatio n (4.5 quarter credit hours) 
This course presents a foundationa l overview of the taxation related to the United States of America and severa l 
other nations in Asia, Europe, Africa, and the Americas. Tax issues for businesses and as individuals, transfer taxes, 
and other tax concerns will be covered. Also, the course looks at situations from a planning approac h that gives the 
most beneficial tax situation. 
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************************************************************************ 

College Personnel 
*************************************************************** 

Statement of Legal Control 
The College is a closely held C-Corpo ration, incorporated in Commo nwealth of Virg inia in October , 2009 as ACCT, 
doing business as American College of Commerce & Tech nology. ACCT is owned by a group of educator -
shareholders . ACCT is managed by a Board of Directors , Pres ident, and Board of Advisors cons isting of educato rs, 
outside businessmen, and campus administrators. 

Board of Directors 

William Schipper , PhD 
Nazar Younis, PhD 
Jamal Nouh-Shajaiah , PhD 
Raied Salman , PhD 
Cheri Schipper, MBA 

Board of Advisors 

Poonam Bansal , PhD 
Veer Bhantiya, PhD 
Hunter Herron , PhD 
Puja Shrestha, MBA 

Administrators 

William Schipper , PhD, President and Chief Executive Officer 
Cheri Schipper , MBA, Vice President and Director of Communicatio ns 
Maria Sunga , MBA, Vice President of Operat ions I Primary Designated Schoo l Official (PDSO) 

Fakhirah Abbasi, MSc, Director of Admissions 
Daniel Anenia , MSIS , Director of IT 
Reema Awadallah , BA, Business Office Manager 
Mona Bhatt , MSA, Accountant / Manager 
Ulziikhand Chuluunbaatar , MBA, HR Coordinator 
Diana Davila, MBA, Reg istrar 
Lynda McCann Ovington , MEd, Records Manager and Transfer Officer 
Ernesto Ragunton , MBA, Director of Student Financial Services 
Cathy Robinson , MLS, Librarian 
Abbi Subedi , MBA, Director oflnstitutiona l Research 
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Academic Administrators 

Munther Alraban , MSIS, Dean, School of Computer Information Sciences 
Serge i Andronikov , PhD, Associate Chief Academic Officer; Dean, School of Business 
John Bozeman, PhD, Chief Academic Officer and Dean, Undergrad uate Studies 
Elisa Everts , PhD, Director of ESL, Associate Undergraduate Dean 
Suk Lee, PhD, Department Chair, Accounting 
Moneim Zribi, DBA, Dean of Distance Education 

Accounting Faculty 

Thomas Kanu, DBA, Finance , Argosy University, Arlington , VA; MBA, Management, Strayer University, 
Arlington, VA 

Alvin Laich, MBA, Management, Cleve land State Un iversity, Clevela nd, OH; BBA, Accounting, Cleveland State 
University, Clevela nd, OH 

Jain Parshwa , MBA, Accounting, University of Northern Virginia, Manassas, VA; 
BComm Hons, Accounting and Business Administration, University of New Delhi, New Delhi, India 

Evgeniy Rikov, MBA, University of North America, Vienna, VA 

Salman Farhat, MBA, Management, Strayer University, Alexandria, VA; BS, Business Administration, Strayer 
University, Alexandria , VA 

Obaid Satti , MAC, University of Northern Virginia, Annandale, VA 

Tony Somathiti , DBA , Argosy University , Washington , DC; MS, Taxation , Business , Southeastern University , 
Washington , DC; BS, Public Account ing, The George Washington University, Washington, DC 

Qiu Zhao, MBA, Accounting , University of Northern Virginia , Manassas , VA; BSEE , Electronic Engineering , 
Beihang University , Beijing, Peoples ' Republic of China 

Suk Lee, PhD, Organization and Management, General Business , Capella University , Minneapolis , MN; MBA, 
Finance, Loyola University, Baltimore, MD; BS, Accounting , cum laude, University of Baltimore , Baltimo re, MD 

Business Faculty 

Muhammed Abbasi , MBA, Finance , Un iversity of Northern Virgin ia, Manassas , VA 

Sabreen Alraban , MPH, Public Health, Concentratio n: Global Health, BS magna cum laude, Community Health, 
George Mason University Fairfax, VA 

Sergei Andronikov , PhD, Soil Science, Russian Academy of Science, Moscow, Russia; MBA, Executive MBA, 
George Mason University , Fairfax , VA 

Pamila Chandra, MS, Geography , George Mason University , Fairfax , VA 

Richard Corbi , JD, Southern New England School of Law, Dartmouth , MA; MBA, Nichols College, Dudley , MA; 
BA, Business , Boston College, Chestnut Hill , MA 
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Benjamin Davis, PhD, MBA, Business Administration, Northcentral University, Prescott, AZ; MML, Rockbridge 
Seminary, Spr ingfield, MO; LLM with Distinction, The University of Derby, Derby, East Midlands , England; MA, 
University of Wales, Cardiff, Wa les; MS with Honors, American Military University, Charlestown, WV; MTh, 
University of Nottingham, Nottingham, England; DMinn, St. Mary's Seminary and University, Baltimore, MD; AB, 
Economics, University of Michigan, Ann Arbor , MI; AB, Economics, University of Michigan, Dearborn, MI 
Charles Habis, MPH, University of California, Berkeley, Berkeley, CA; BA, Socio logy, East Bay University, 
Hayward, CA 

Sara Hummell, MA, International Economics, School of Foreign and BBA, Schoo l of Economic Studies, The 
National University of Mongolia, Ulaanbaatar , Mongolia 

Obioma Iwuanyanwu , EdD, Nova Southeastern University, Fort Lauderdale , FL; MS, Management Information 
Systems, Strayer University, Alexandria, VA 

Farhad Khalatbari, EdD, Higher Education and MA, Higher Education and Human Development , The George 
Washington University, Washington, DC; BA, College of Mass Communications (Tehran College of 
Communication), Tehran , Iran 

Casandra Levine , DBA, Business Administration, Argosy University, Washington , DC; MPA, Public 
Administration, Fairleigh Dickinson University , Teaneck , NJ; BA, Psychology , Rutgers , The State University of 
New Jersey , Piscataway , NJ 

Rabha Nabati, MS, Computer Information Sciences, American College of Commerce & Technology , Falls Church , 
VA; Diplome d'Etudes Supeieures Approfondies (Dip loma of Advanced Higher Studies) [Master's degree] Driot 
Public, specialite: Droit des Organisations lnternationales et Communautaries (Publ ic Law, specialty: Law of 
Community and International Organizations) , Universite Mo hammed V - Agdal, Rabat, Morocco; 
Licence en Droit (Licenciat e in Law), International Relations and Moroccan Lega l Studies, Universite Mohamm ed 
V - Agdal, Rabat , Morocco 

Petya Nikolova , PhD, Politica l Science, New Bulgarian University, Sofia , Bulgaria; MBA, Management, New 
Bulgarian University, Sofia, Bulgaria; MALD, The Fletcher School of Law and Dip lomacy, Tufts University, 
Medford, MA; MA, Political Science , George Mason University, Fairfax , VA 

Carlos Padilla , PhD, Economics, MA, Economics, Univers ity of Connect icut, Storrs, CT; BA with High Honor s, 
University of Puerto Rico, Rio Pedras, Puerto Rico 

Michael Piellusch , DBA, Busin ess Administration , Argosy Un iversity, Arlington VA; MS, Engineering 
Management & Leadership with Distinction , Santa Clara University , Santa Clara , CA; MBA, Data Systems and 
MA, English Literature, San Francisco State University, San Francisco , CA 

Bishnu Poudel , PhD, International Studies, Jawaharlal Nehru University, New Delhi, India; MA, Political Science, 
University of Delhi , New Delhi , India; BA, Economics , Patna University, Bihar, India 

Thakur Pudasani , MPA, Public Administration, Purbanchal University, Biratnagar, Nepal; BA, Public 
Administration, Purbanchal University , Biratnagar , Nepal; BA, Economics, Tribhuvan University, Kathmandu, 
Nepal 

Salman Qureshi , MS, Computer Engineering, Wayne State University, Detroit , Ml; BS , Electrical Engineering, 
Wayne State University, Detroit , Ml 

Evgeniy Rikov, MBA, University of North America, Vienna , VA 

Salman Farhat, MBA, Management , Strayer Univers ity, Alexandri a, VA; BS, Business Administration , Strayer 
University, Alexandria , VA 

Hecto r Sandoval, MS, Economic Policy, University of Illinoi s at Urbana -Champaign , Champaig n, IL 
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S. Nelson Sarin, MS, West Coast University , Los Angeles, CA; BS, California State Polytechnic University, 
Pomona, CA 

William V. Schipper, PhD, Education Administration, University of Utah, Salt Lake City, UT; 
MA, Education, University of the Pacific, Stockton, CA; BA, Social Science, California State College, Chico, 
Chico, CA 

Melesse Semegne, PhD, Public Health with Excellence; MA, Regional and Local Developme nt; BA, Socio logy and 
Social Administration, Addis Ababa University , Addis Ababa, Ethiopia 

William Smith, PhD, Social Systems Sciences, University of Pennsylvania , Philadelphia, PA; MBA, Personal and 
Organizational Behavior, Business Administration, Indiana University, Bloomington, IN 

Austin Yekpabo , EdD, Educational Leadership, Delaware State University, Dover , Delaware ; MBA, Management , 
Eastern University, St. Davids, PA 

Naza r Younis, PhD, industrial Engineering , Penn State University, University Park, PA; MEng, Industrial 
Engineering, Penn State University, University Park , PA 

Moneim Zribi, DBA, Apollos University, Huntington Beach, CA; MSAC, American College of Commerce & 
Techno logy, Falls Church , VA; MBA, Management, I-Globa l University, Annandale , VA; MBA, Accounting , 
Strayer University, Alexandria, VA; MS, Conflict Analysis and Resolution, George Mason University, Fairfax, VA 

Stephen Onu, DBA , Business; MBA, Global Management , University of Phoenix , Phoenix , AZ 

Comput er Inform ation Sciences Faculty 

Mazin Abbas, MS, Applied Information Technology, BS, Information Systems & Operations Management, George 
Mason University 

MD Akara m, MSCiS, American College of Commerce & Technology, Falls Church, VA 

Munther Alraban, MS, Information Management, George Washing ton University, Washington, DC 

Ashfaq Anwar, MS, Management information Systems, Strayer University , Falls Church, VA; MPH, Public 
Health, University ofGlascow, Glascow, Scotland 

Godson Chukwuma, EdD, Organizational Leadership, NOV A Southeastern University, Ft. Lauderdale, FL; 
Post graduate studies, INFT, George Mason University, Fairfax, VA; MSEE, Tuskegee University, Tuskegee, AL; 
BS, Electrica l Engineering, Southern University, Baton Rouge, LA 

Albert Dominic, PhD, Applied Management and Decision Science (AMDS) , Information Systems Management, 
Walden University, Minneapo lis, MN; MS Information Systems, Strayer University , Alexandria, VA; BSEE, 
Southern University, Baton Rouge, LA 

Sam (Salih) Eroglu, MS, Computer Security Management, Strayer University, Alexandria , VA 

Dammlash Gebre, MBA, Managem ent Information Systems, Business , Southeastern University, Washington , DC; 
BS, Computer Science, Southeastern Un iversity, Wash ington, DC 

Rashid Haq, MS, Electrical Engineering, Michigan State University, East Lansing, MI 

Steven (Xiaopeng) He, M Science, Pure and Applied Physics, Waseda University, Tokyo, Japan 
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Obioma Iwuanyanwu, EdD, Nova Southeaste rn Univers ity, Fort Lauderdale, FL; MS, Management Information 
Systems, Strayer University, Alexand ria, VA 

Mohamed Kamara, PhD, Applied Management and Deci sion Sc ience (AMOS), Wa lden University , Minneapolis, 
MN; MS, Comm unications Technology, Straye r Univers ity, Alexand ria, VA 

Ali Mehrabi , PhD, Engineering Science, The Un iversity of the Mississippi, Unive rsity, MS; MS, Electrica l 
Engineering, Oklahoma State University, Stillwater, OK; BS, Electrica l Engineering, the Unive rsity of Oklahoma, 
Nonnan, OK 

Mohammad (Moe) Moussavi, PhD, Communications and Computer Engineering and MS, Electrical Engineering, 
The George Washington University, Washington, DC 

Hala Nouh, MS, Network Management, Strayer University, Alexandria, VA 

Peter Poudel, MS, Enterprise Business Management, Stratford University , f alls Church, VA; BA, Internationa l 
Business , University of Alaska, Fairbanks , AL 

Mehdi Rashidian , DSc , Medical Engineering, MS, Computer Science, The George Washington University, 
Washington , DC; BSEE, Wich ita State University, Wichita , KS 

Raied Salman, PhD, Computer Science , V irginia Commonwealth Univers ity, Richmond, VA; PhD, Electrica l 
Enginee ring & Electronics, Brunel University, London , United Kingdom ; MSc, Contro l Enginee ring & 
Instrumentation and BSc, Engineer ing Techno logy , Univers ity of Technology, Baghdad, Iraq 

David Saloman , PhD, Electrical and Electron ic Engineering , MPhil, Electrical Engineer ing, Brunel Un iversity , 
London, United Kingdom; BS, Mechan ical Engi neering , No rth Carolina A&T State Univer sity, Greensbo ro, NC, 

Melesse Semegne , PhD , Public Health with Excellence; MA, Regiona l and Local Development; BA, Soc iology and 
Soc ial Administration , Addis Ababa Unive rsity, Addis Ababa, Ethiopia 

Jamal Nouh-Shajaiah , PhD, Mathematics, Weste rn Mich igan Univers ity, Kalamazoo , MI; MA, Mathematics , 
Weste rn Michigan University , Kalamazoo , MI 

Farzan Soroushi , MS, The Univers ity of Oklahoma, Norman, OK 

Hashem Tabrizi, MS, Informatio n Technology, Unive rsity of Maryland University College; BS, Electronics 
Enginee ring Technology, Capitol Technology University, Laure l, MD 

Mohamed Turay, MBA, Information Technology Manageme nt, The University of Leicester, Leicester, United 
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To: 

From: 

Date: 

Subject: 

Dr. Cynthia Worthen 
American College of Commerce and Technology 
ID Code 00274252 

Mrs. La Toya Boyd, Accreditation Coordinator 

May 1, 2017 

Scheduled Site Visit - June 3-4, 2017 

Listed below are the details for your upcoming Renewal of Accreditation evaluation visit. 
Please send each team member listed below, including myself , an e-mail copy of the Self-Study 
Application. As a reminder , the Self-Study Application materials include: 

SELF-STUDY APPLICATION 
1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Nan-ative 

Additionally, the following update report documents must be sent to the team as well as uploaded 
to the campus's online application: 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Current Class Teaching schedule (for the term) 
5. Program Update Form 

The update report documents are available on the ACICS Web site at 
http://www.acics.org/accreditation/content.aspx? id=2022 . Go to the "Accreditation Process" 
page and then click the "Evaluation Site Visit" page. The documents above must be received , 
along with the appropriate application materials by each team member no later than May 20, 
2017 (two weeks prior to visit date). It is unnecessary and often inconvenient to require a signed 
receipt upon delivery of these items to the team members. 

We will need a private work area for the team 's use during the visit. The materials identified on 
the enclosed list should be placed in the work area prior to the team 's arrival. Additional 
material s may be requested during the visit. Details of the visit are outlined below. 

750 First Street . NE. Suite 980 e washington , DC 20002 - 4223 • t - 202.336.6780 • f - 202.842.2593 ewww .acics.org 
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Please contact me immediatelv if you have any concerns regarding any team member appointed 
to serve on the evaluation team or if yo u have any questions about the visit . Thank you . 

The invoice for visit f ees is based on the numb er of team members identified below and is due 
upon receipt of this memo. Please log into the campus account via the ACICS Member Portal 
to remit payment conveniently and efficiently. A ny changes to the number upon comple tion of 
the visit will be proc essed by ACICS accordingly. 

VISIT ITINERARY 

Campus to Be Visited 

ACICS ID Code 002742 52 
American College of Commerce and Technology 
1000 S Fremont Avenue 
Alhambra, CA 91803 
(626) 766- 1420 
alhambra.acics@acct.edu 

Visit Dates 

Saturday, June 3, 2017-Sunday, June 4, 20 17 

Visit Type 

Renewal of Accreditation 

Current Level of Accreditation 

Master 's degree 

Itinerary (appro ximate) 

AlTive on Saturday, June 3, 2017, at 9:00 a.m. 
Depart on Sunday, June 4, 2017, at 5:00 p.m. 

Evaluation Team 

CHAIR 
rb)(6) i 

Southwest Flond a College 
Former President 

RELATIONS WITH STUDENTS 
rb)(6) i 
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Brown College 

~ tor 

EDUCATIONA L ACTIVITIES /LIBRARY SPECIA LIST 
rb)(6) i 

Kaplan Universi ty 
Professor 

DISTANCE EDUCATION AND COMPUTER INFORMATION SCIENCES SPECIALIST 
fb)(6) I 
Strayer 0mvers 1ty/Westwood Co llege-Online 
~d Learning 

BUSINESS ADMINISTRATION AND ACCOUNTING SPECIALIST 
l(b )(6) I 
Monterey Peninsula College 
Professor Emeritus, Business and Technology 

ACICS STAFF REPRESENTATIVE 
Mrs. La Toya Boyd 
Accreditation Coordinato r 
(202) 336-6777 
lboyd@acics.org 

Los Angeles Marriott Burbank Airport 
2500 North Hollywood Way 
Burbank, CA91505 
(8 18) 843-6000 

c: Evaluation Team 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Initial, Reevaluation, and Additional Location Inclusion Visit 

Institutions are to place the following materials in the room provided to the evaluation team. 
Additional materials may be requested when the team is at the institution. 

1. Current Information 

a. Class schedule including course names , numbers , titles, room numbers , class 
times, names of instructors, and student enrollment by class period for the entire 
tenn/quarter /semester/module 

b. Student enrollme nt on day(s) of visit by program and by day and evening divisions 
c. Floor plan of facility 
d. Staff roster and organization chait 
e. Course syllabi for current ly offered courses (For courses not offered in the current 

term, the syllabi must be provided with the exception of the following items: 
instructional materia ls and references , out-of-class activities and assignments, 
assessment criteria, and method of evaluating students) 

f. All admiss ions tests and test cut-off scores for each program 
g. If ability-to-benefit students are admitted, complete documentation evidencing the 

relationship between admissions test cut-off scores and successful academic or 
employment outcomes , as well as the contract for the independent test 
administrator 

h. Two copies of the most recently completed, and the prior year's ACICS Campus 
Accountability Reports along with the complete back-up documentation. This 
must include information to support enrollment, graduate, and withdrawal 
numbers and placement information such as student name, progra m of study, 
graduat ion date, job title, employer name, and employer telephone numbers 

1. A copy of the current Campus Effectiveness Plan along with the progress reports 
and/or prior year's campus effectiveness plan 

J. Board of directors and administrative staff meeting minutes 
k. Faculty meeting minutes 
l. Documentation of in-service training sessions held and the schedule for upcoming 

sess10n 
m. Schedule and documentation of community resources utilized for each program 

(organ ized by program) 
n. A copy of the Certificate of Attendance at an ACICS Accreditation Workshop for 

the chief on- site administrator or self-study coordinator 
o. Copies of correspondence with ACICS for any approva ls or notification s for 

modifications since the last New Grant Visit ( campus additions, new programs , 
distance education activity, substantive/non-substantive changes to an existing 
program , change of location , change of name, etc.) 

p. A copy of the approved and most current Academic Analysis for each program. If 
applicable, this includes approved Clock to Credit Profiles with corresponding 
letters of approval. 
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2. Official Documents 

a. Corporate Charter 
b. Articles of Incorporation , and Certificate of Incorporatio n or other appropriate 

documentation of legal structure and ownership of the institution and a chart 
outlining the ownership structure 

c. Certificate of good standing; relative to an institution' s corporate statute and/or 
legal identity 

d. State license and authorizat ion to award degrees (if applicable) 
e. Most recent state and VA compliance reports 
f. Documentation that the facilities are in compliance with local, state, and federal 

laws governing fire, safety, and sanitation 
g. Documentation that the institution is in comp liance with copyright laws for 

instructional materials utilized 
h. U.S. Department of Education Program Participation Agreement and 

Eligibility and Certification Approval Report (if applicable) 
1. Reports from most recent reviews by agencies such as the U.S. Department of 

Education, Inspector General , and guarantee agency, as well as the institution 's 
student financial aid compliance audit 

J. Third-party contracts with other educational institutions or contracts such as JTP A 

3. Files 

a. Admin istrative staff personnel files that include updated ACICS data sheets 
b. Faculty personne l files that include updated ACICS data sheets, copies of 

administrat ive and student evaluations, and faculty developmen t p lans with 
documentation of their implementation 

NOTE: Student files will be selected randomly for review by team members. 

4. Inventories 

a. Library resource and reference materials including online materials (if applicabl e) 
b. Instructional equipment for all programs 

5. Publicat ions 

a. Most recent ACICS self-study or add itional location application 
b. All current advert ising and promotional literature, including scripts, copies of 

newspapers, magazines , brochures, and tapes of radio and television ads 
c. Student, faculty, and staff handbooks (if applicable) 
d. Current catalog with all addenda (if applicable) 



EVALUATION VISIT DATA COLLECTION 
Renewal of Accreditation Visit 

1. PLACEMENT & CAR Data Review 

Only placement information subm itted via the AC ICS Place ment Verificatio n Program (PVP) 

sys tem since July 1, 2016 (the 2017 CAR data) will be included in the team's eva luation. This 

wou ld include July (submitted in August), August (submitted in September), September 

(submitted in October) , October (subm itted in Novembe r), November (submitted in Decembe r), 

December (submitted in January), Jan uary (submit ted in February), February (submitted in 

March), March (submitted in April), and April (submitted in May) . The campus should take not e 

of the fol lowing: 

a) There must be a submission for eve1y month to include months when there were no placements 
reported. There is drop-down menu for month to month submiss ion tracking. For months 
where no placements are being reported, the camp us must log in and click the box next to 'No 
Placements. ' The campus is able to review its submissions and should notify ACICS 
( cbarker @a cics .org) if experiencing technical issues with the submission . The PVP is 
accessed by logging in to www .acicspvp.com with the campus's ACICS portal login 
information. Please see guidelines on www.acicspvp.com for completing the PVP submission 
process . 

b) For submissions not verified by the graduate or employ er after six weeks (would be a grey 
box), the campu s should obtain updated email information and resubmit through the PVP to 
increase its response rate and ultimately posit ive ly affect the 2017 CAR . 

As part of the evaluatio n review proce ss, the ACICS staff represe ntat ive, serv ing as the Data 
Integrity Rev iewer (DIR) , wi ll include the following in the ir review: 

a) The complete ness of the campus's submission history and the number of submiss ions that 
were not verified by the graduate or employer. ACICS staff will review to ensure that all 
monthly submis sions (including those with no placemen ts) have been co mpleted and will 
require a response required from the campus concerning the accuracy of the information 
submitted to the system. Hence, it behoove s the camp us to review its subm iss ions and 
update/rev ise any informa tion that is not curre nt. 

b) Attempt contact of those graduates and/or employers who did not respond to the PVP e­
mai ls in an effort to verify 100 percent of the graduate placem ents. 

c) The percentage and frequency with wh ich p lacements are deemed to be invalid as this 
speaks to the integrity of the data being submitted to ACICS. The campus will be required 
to provide a response to any consis tent inaccuracies in its submissions. 

d) The verificat ion of those graduates repo 1ted as not avai lable for placement on the 20 I 6 
CAR . Hence, the written doc umentation to support all such classifications must be in the 
team, organ ized by program along with the pro gram-lev el CAR spreadsheet. 

2. ACICS Call for Comment 

ACICS seeks feedback from the faculty, staff , and students of each campus undergoing an ons ite 
eva luati on vis it, as a critical source of information for the review process. The campus must 
send an e-mail communication to its facu lty, staff, and studen ts with the link for ACICS' call for 
comment: 



https://membercenter .acics.org/Lists/Call%20for%20Comment/N ew F orm.aspx? isdlg---1 &source=/ 

This communication shou ld be sent no later than May 20, 2017, with a copy to the ACICS 
staff representative to evidence compl iance with the procedural requ irement. 

3. ACICS Student Survey 

Each campus must proctor or support the ACICS staff representative in proctoring a student 
survey durin g the vis it. Similar to the Call for Commen t initiative, the Student Survey is 
intended to provide the team, and the review, with various perspectives of the campu s and its 
ongoing conformance with ACICS standards and expectations. 

At least IO percent of students, across all disciplines and day/evening schedules, will be 
surveyed. This can be accomplished by sending in several classes to complete the survey in a 
room equipped with computers. Students will login to the survey, which is located at 
http ://www .acicsvis it.com, using the campus's eight-digit ACICS ID Code 00274252 and the 
daily access code, which will be provided to the campus by the staff person on the day of the 
visit. 



June 26, 2017 

Dr. Cynthia Worthen 
Campus Director 

Evaluation Team Report -RENEW AL OF ACCREDITATION VISIT REPORT 
ID for Campus Visited: 00274252 

Main Campus ID: 00050228 
Staff Contact: Ms. LaToya Boyd - Phone: (202) 336-6777 

Application ID: 72555 

VISIT RESPONSE DUE DATE: July 10, 2011 

American College of Commerce and Technology - Alhambra 
lO00 South Fremont Avenue, Unit 91 
Alhambra, CA 91803 
alhambra.acics@acct.edu 

Dear Dr. Worthen: 

A copy of the report prepared by the Counci I's evaluation team that recently vi sited your institution is attached. 
The Council invites you to respond to this report before it takes formal action on your institution' s application 
for accreditation. Please submit your response to the findings in the report via your online application under 
"Citations." The Council offers the institution ten business days to formally respond to the report; therefore, 
your response should be uploaded by the date indicated above. 

We look forward to receiving your response. You will be notified in writing of the Council's decision 
following its next meeting. 

Visi< Response 
Your response should pertain to the findings notated in the report or letter. The following infonnation 
provides suggestions for developing your response. Please include infonnation on any significant changes 
that have taken place at the institution since the site visit 

Web-Based Submiss10n of Campus Response 
ACICS has implemented a web-based submission process for all visit responses. The response to each 
finding must be uploaded under the application ID number associated with the visit (this is noted on the 
cover page of the team report). Each finding must include a narrative and supporting documentation (if 
applicable). lf supporting documentation covers more than one finding, the campus is required to duplicate 
the documentation and upload it in each finding. Submission of a current catalog need only be uploaded 
once and only if referenced in the response. lf you have any questions, please send your inquiry to Linda 
Lundberg at llundberg@acics.org. 

rso F,r,;t s1,ee1, NE, s u,te 980 ewa s~l01Qtan . oc 20 002-4223 •, - 202~336.6760 • I - 202 .842.2593 ewww. a~•cs.orQ 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Process : 
Once the campus logs on to the ACICS membership website, go to the "[n Process Applications'' heading, 
select the application name and ID. The campus will then click either "Citation Documents" and upload each 
response document as described below. (Please see the attached "Preparing the Institutional Response" for ste.p­
by-step visual instructions on how to upload your response into your institution's Member Center Account.) 

IMPORTANT : Document Labels 
The institution may name the document any appropriate file name. However, each document 
must be labeled with the corresponding 'Document Type.' 

Example: The document uploaded to satisfy the: 
Finding I Narrative task must be labeled 1•1 Cite-Nqrrqtfre. 

If a campus needs to submit multiple pieces of information to support one citation response, this infonnation 
should be combined into one document prior to uploading. Note: There is no maximum size for documents. 
but larger documents may take some time to upload. If you are uploading PDF documents, save them as 
reduced size PDF documents. 

Response Tasks 
Below is the format for how the listing of''Document Type" will appear once the document is uploaded. Each 
visit type will have a standard amount of visit Response tasks . Upload your response document and label each 
one accordingly. Ignore tasks that exceed your response requirement. 

1'1 Cite - Narrative 
151 Cite - Supporting Document 
2nd 

Cite - Narrative 
2nd Cite - Supporting Document 
3rd Cite - Narrati ve 
3

rd 
Cite - Supporting Document 

Responses should be professional in appearance. The responses should be paginated and well-organized to 
ensure a complete and suft1cient review. 

Sincerely, 

Linda J. Lundberg 
Accreditation Content Editor 
Accreditation and Institutional Development 

Attachments 



b)(6) 

I 

RENEW AL OF ACCREDITATION VISIT REPORT 

AMERICAN COLLEGE OF COMMERCE ANO TECHNOLOGY - ALHAMBRA 
1000 South Fremont Avenue, Unit 91 

Alhambra, CA 91803 
ACICS ID Code: 00274252 

Campus Director ( 
(alhambra.acics@acct.edu) 

http://acct.edu/california-campus/ 

MAIN CAMPUS 

,acct.edu) 

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY 
Falls Church , VA 22046 

ACICS ID Code: 00050228 

June 3-4, 2017 

Chair Southwest Florida College Ft. Myers, FL 

Student-Relations Specialist Brown College Minneapolis, MN 

Educat ional Activities and Kaplan University Okeechobee, FL 
Library Specialist 

Distance Education and Strayer University/ St. Augustine, FL 
Computer lnfonnation Westwood College - Online 
Scienc es Specialist 

Business Administration and Monterey Peninsula College Monterey, CA 
Accounting Specialist 

Staff Representative ACICS Washington, DC 
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PROGRAMS OFFERED BY 
A:vIERICA:\ COLLEGE OF CO:vIMERCE A:\D TECH:\OLOGY - ALHAMBRA 

ALHA:VIBRA, CALIFOR:\IA 
CAR 

Enroll: Retention & Placement (%) 

Full- 2016 2015 
APPROVED Clock/ time/ 

CREDEI\TIAL ACICS PROGRAM Conta Qtr. Part-
EARI\ED CREDE',TIAL TITLE ct Hrs. Hrs. time Ret. Pia. Ret. Pia. 
Associate of Academic Accounting** 900 90 010 !\IA !\IA '\JI A '\JI A 
Arts Associate· s 

De.gree 
Associate of Academic Business 900 90 010 !\IA !\IA '\JI A '\JI A 
Arts Associate's Administration** 

Degree 
Associate of Academic Computer 910 90 010 !\IA !\IA '\JI A '\JI A 
Arts Associate's Information 

Degree Svstems**+ 
Bachelor of Bachelor's Accounting 1800 180 210 !\IA !\IA '\JI A '\JI A 
Science Degree 
Bachelor of Bachelor's Business 1800 180 010 !\IA !\IA '\JI A '\JI A 
Science Degree Administration** 
Bachelor of Bachelor's Computer 1815 180 110 !\IA !\IA '\JIA '\JIA 
Science Degree Information 

Systems-
Master of \1aster's Accounting+ 540 54 610 100 !\IA '\JI A '\JI A 
Science Degree 
Master of \1aster's Business 540 54 16/0 88 !\IA '\JI A '\JI A 
Science De.gree Administration+ 
Master of \1aster's Computer 540 54 28/1 87 !\IA '\JI A '\JI A 
Science Degree Information 

Systems-

TOTAL E',ROLLMEI\T 54 

TOTAL CAMPLS RETEI\TIOI\ 88% TOTAL CAMPUS PLACEME'JT I t-;IA 

+ 

The associate degree programs in accounting, business administration. and computer 
information sciences, and the bachelor's degree in business administration had zero enrollments 
at the time of the visit. The campus director explained that program marketing and recruitment 
activity has been scaled back until a determination has been made regarding their accreditation 
status with ACICS. 

The campus has submitted non-substantive program modification applications for these 
programs to revise program names and/or total contact hours At the time of the visit, these 
applications had not been completed. 
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INTRODUCTION 

The branch campus of the American College of Commerce and Technology (ACCT-CA) is located in 
Alhambra, California, approximately 25 miles from Los Angeles. The main campus is located in Falls 

Page 3 of61 

Church, Virginia, approximately 15 miles from Washington, DC. As an institution, ACCT is relatively young 
with its main campus founded in 2009 and the Alhambra campus opening in February 2016. At the time of the 
visit there were 54 students enrolled at the branch , with 9 employees, 8 of whom, including the campus 
director, were part-time . 

The institution received initial accreditation from ACICS in December 2015 and was subsequently asked to 
"show cause" why its accreditation should not be revoked at the Council 's August 2016 meeting, following a 
specia l visit to the main campus in Virginia. Special full onsite visits were directed to both locations during 
the fall 20 l 6 review cycle as part of the show-cause directive which was continued to August 2017 following 
the December 2016 Council meeting. Final action will be taken following the results of this renewal ofc 
accreditation visit. Additionally, the main campus received notice from the state agency in Virginia, SCHEY, 
to cease any new enrollments as of May 1, 2017. The team calls attention to the fact that throughout this 
period both ACCT campuses failed to disclose their current show-cause status with students or the public . 
Their status was only included on the institution's website, in the consumer disclosure section, as a direct 
result of the visit. 

(Section 2-1-301): The Alhambra campus did not submit its renewal of accreditation application, to include 
the self-st udy narrative, to the team in a timely manner and the materials first provided did not reflect the 
campus operations. On May 20, 2017, the team received the visit materials that included the self-study 
narrati ve for the campus . However, the document was identical to the self-study for the main campus and 
contained no reference to the Alhambra branch that was listed as a learnin g site on the first page under 
Institutio nal Infonnation. During a pre-visit telephone call with Dr. -campu s director, on Friday, May 
6, the question of a campus-specific self-study was raised. Dr. ~a s not aware of any other document. 
On the morning of the visit , after asking why the Alhambra campus was listed as a learning site, the team was 
presented with a revised self-study that appeared to be the self-study for the main campus with some edits to 
make it campus specific. The evaluation team was at a significant disadvantage by not having the correct 
information in advance of the visit. 

The campus enrolls international students from a variety of countries. Admissions activ ity is essentially word 
of mouth and transfers in from one of the many area colleges and universities. The camp us does not utilize 
contracted agents nor does it have a strategic admissions Ian for the immediate future. 

ACCT-CA occupies approximately 4,900 square feet of leased space at its Alhambra location that include s 4 
classrooms, a reception area, administrative offices , library, file room, and a student break area and kitchen. 
The facility is modern, very well maintained, and provides an environment conducive to learning . 

In keeping with its mission statement, ACCT has very low tuition at $750 per course for undergraduate and 
$1,300 per course for graduate level. An associate degree program is $17,580, a bachelor's degree program is 
$35,100 and a master's degree program is $17,820. The instituti on has budgeted $540,759 (6.6 percent) for 
institutional scholarships and grants for the current fiscal year. The campus catalog speaks of institutional 
scholarships; however , the team could not discern what portion. if any, of that amount is allocated to the 
branch cam us. 
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ACCT-CA is a small, diverse, multi-national educational community. The faculty members are as diverse as 
the students, and possess credentials from colleges and universities from around the world. Students live in 
the greater Los Angeles area, but some commute great distances to attend weekend classes, and many take 
one or more classes online through the main campus. 

The campus is classified as a branch; however, it relies very heavily on the main campus for almost all 
administrative and academic functions and support with no evidence of indepence. Without the support from 
the main campus the branch would be unable to operate. The lack of good recordkeeping and back-up 
documentation in most all areas of campus operations was of particular concern to the team and proved to be 
problematic throughout the visit 

Summary of Data Integrity Review 

Retention Verification 

1. Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 

□ Yes fXINo □ Not Applicable 

lfn o, insert Section 3-1-203 and explain: 
(Section 3-1-203 and Appendix L): The retention rate on the 2016 CAR could not be verified. The 
retention rate for the master's in computer infonnation sciences (MSCIS) is report ed at 87 percent. The 
team was unable to verify this rate and the campus was unable to provid e an explanation as to how this 
number was determined. See section 4 for additional details. 

Moreover , one student, Ms. was reported on the 2016 CAR as a student 
who was "st ill enrolled" in the MBA program. According to the CAR, Ms. - started the program 
in October 2014 and graduated in March 2016. Based on this infonnation, it appears she should have 
been reported as a graduate. After speaking with school officials, however, the team was informed that 
the student was a transfer from the Falls Church campus, and did not begin her course of study at the 
Alhambra campus until July 2016, which is after the 2016 CAR reporting period closed, and she 
graduated in September 2016. This student should not have been reported as either a student or a 
graduate on the 2016 CAR or ACCT-CA. Rather, because she was still attending classes at the Falls 
Church campus during that reporting period , she should appear on the CAR for that campus only. She is 
currently reported on both. Additionally, she is listed as a new start on the CAR for the Alhambra 
campus, not as a transfer student. 

Fina lly, the campus reported an inaccurate beginning population number on the 2016 CAR. The campus 
reported a beginning population of 2 enrollees; however, the first students (transfers from ACCT-VA) 
actually enrolled in February 2016. The beginning enrollment number for the 2016 CAR should have 
been reported as 0. 
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Placement Waivers 

2. Was the te.am able to verify the graduates reported as unavailable for placement on the campus's most 
recent CAR? 

□ Yes □ No ~ Not Applicable 

The campus did not have any graduates reported on the 2016 CAR. 

Placement Verification Program (PVP) 

Institution ID Total Number of Response Rate % Verified 
Placements 

00274252 0 NIA NIA 

3. Summarize any anomalies or significant observations from the institution' s PVP submissions (i.e. low 
response rate, large number employed by the same employer, several invalid placements, etc). 

According to the campus , there are no graduates available for placement. The team was unable to verify 
the validity of this reporting. The CEP provided to the team reported seven (7) students who have 
completed the MSCIS program, four (4) graduates and three (3) completers. When asked for the files fo~ 
these seven (7) students, the team was only presented with six (6) files. The campus was subsequently 
asked for an accurate list of all students who completed the program in an attempt to verify all of the 
students who had graduated and those who were classified as completers, as no infonnation was 
provided in the files to evidence this. The transcripts provided for the six students all showed a degree 
conferral date , again conflicting with the four graduates reported in the CEP. The team was neveli 
provided this list, nor did they ever receive the last file. Thus , they were unabl e to determine how many 
students have graduated and/or completed the program since July 1, 2016. Additionally, in five of the six 
files reviewed, the immigration documentation was either missing or incompl ete. The campus reported 
that all the students currently enrolled at the campus, as well as all graduates , are Fl Visa studen ts, and 
are thus ineligible for work; however, student interviews revealed that several students have already 
switched to HI 8 status, making them eligible for employment. Consequently, the team was unable to 
verify the employment eligibility of the students who completed the program, and were understandablY, 
concerned about the maintenance and accuracy of immigration records for students. Additional 
information about student immigration documentation is found in the body of the report. 

4. Was the team able to verify licensure pass rates, as reported on the most recent CAR, for all programs that 
require licensure in order to obtain employment in the state where the campus is located? 
D Yes D No ~ Not Applicable 
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On-Time Graduation by Cohort 

I. Describe the tracking system utilized by the campus for students' scheduled graduation 
dates. 

The campus does not utilitze a tracking system for students' scheduled graduation dates. The team notes 
that all graduation information and tracking is completed by the registrar at the Virginia campus . 

2. How does the campus document leaves of absence and cohort transfers? 

The campus does not participate in the tracking of student leaves of absence or cohort transfers. This is 
b6'01pletet}1 by administrative staff in Virginia . 
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REPORT QUESTIONS 

1. MISSION 

1.01 What is the mission statement of the institution? 
The mission of ACCT is to offer affordable undergraduate and graduate programs designed to help 
students develop marketable skills and competencies to further their professional careers. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives devoted 
substantially to career-related education? 
[gj Yes D No 

1.03 Are the objectives reasonable for the following: 
(a) The programs of instruction? 

!XI Yes □No 
(b) The modes of delivery? 

~Yes □No 
(c) The facilities of the campus? 

~Yes 0 No 

1.04 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available to the public? 
[gj Yes D No 

1.05 Describe how the campus demonstrates its commitment to successful implementation of its mission. 
Elidminate current and update 
The mission statement speaks to affordable, market-driven programs taught by a qualified faculty. The 
curriculum is identical to that at the Virginia campus. Interviews with the campus director and the chief 
academic officer as well as input from the team's subject specialists provided evidence that the 
curriculum is appropriate and that programs include coursework and practical experiences that expand 
student knowledge and develop skills competency. The faculty is a diverse group of educators, all part­
time, who possess academic and experiential preparation. Faculty are student-centered and provide a rich 
classroom experience using a variety of instructional methods. Tuition is affordable, making it easier for 
students who are responsible for funding their education. Course and program objectives are appropriate 
and align with employer expectations. 

1.06 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[gj Yes D No 

If No, inse11 the section number in parentheses and explain: 
(Section 3-1-110): The campus does not have a current Campus Effectiveness Plan (CEP) tha 
demonstrates a deliberate, thoughtful, and introspective look at its operational and academic 
effectiveness during its short existence. The team notes that the Alhambra CEP is essentially a copy o~ 
the CEP for the Falls Church, Virginia campus, and was prepared by staff in Virginia. There was no 
evidence available to the team to demonstrate that the CEP was developed, implemented, monitored, and 
subsegl)ently analyzed by individuals at the Alhambra cam_Qus. 
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1.07 Does the CEP describe the following: 
(a) The characteristics of the programs offered? 

~ Yes D No 
(b) The characteristics of the student population? 

~Yes 0No 
(c) The types of data that will be used for assessment ? 

~Yes 0No 
(d) Specific goals to improve the educational processes? 

~ Yes 0No 
(e) Expected outcomes of the plans? 

~ Yes 0No 

As noted above, the CEP was a copy of the Virginia main campus's plan so included the items. 

1.08 Are the followin g seven required element s evaluat ed in the CEP at both the campus and program levels: 
(a) Student retention rates? 

[g]Yes D No 
(b) Placement rates? 

0Yes i:gj No 
(c) Graduation rates? 

□Yes ~No 
(d) Level of student satisfaction? 

i:g]Yes D No 
(e) Level of graduate satisfactio n? 

□Yes i:gj No 
(t) Level of employer satisfaction? 

□Yes ~ No 
(g) Student learning outcomes? 

D Yes ~ No 

If No for any item, insert the section number in parenthe ses and explain : 
(Section 3-1-111 and Appendix K): All seven required elements have not been evaluated in the CEP, a 
the campus and program levels. While the plan eva luated retention rates and level of student satisfaction, 
it does not include the evaluation of placement rates, graduat ion rates, graduate satisfact ion, emRJoyeli 
satisfaction, and student learning outcomes. 

1.09 Define the measurable student learning outcomes (SLOs) used by the campus and how these outcomes 
are being assessed. 
The CEP identifies three SLOs used by the campus to evaluate and validate overall program and campus 
effectiveness: (I) Grade Point Averages (GPA), (2) the Student Outcome Assessment Test for MBA, and 
(3) the Student Learning Outcome Assessment Test for MSCIS. Grade point averages are tabulated and 
reviewed uarterl y by the director of institutional research at the main cam us in Virginia. 

Do the student learning outcomes include pass rates for programs that require licensure or certification to 
practice in the specific career field? 
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0Yes □No ~ Not Applicable (No programs require licensure or certification.) 

If the SLOs have not been appropriately selected to reflect the nature of the academic programs and 
include direct assessments and/or if applicable pass rates have not been included as an SLO, insert the 
section number in parentheses and explain: 
(Section 3-1-111 and Appendix K): Student learnin g outcomes are not adequate for program 
evaluation. As stated above, the CEP identifies three SLOs used by the. campus toe .valuate and validate 
overall program and campus effectiveness: (1) Grade Point Averages (GPA), (2) the Student Outcome 
Assessment Test for MBA, and (3) the Student Learning Outcome Assessment Test for MSCIS. The 
team found that only GPAs were being evaluated for programs other than MBA and MSCIS, and was 
unable, to verify that each of the other two program assessments identified in the CEP were being 
utilized. Furthermore, the campus director stated that student portfolios, capstone projects, exams, and 
CPT placements were also used to evaluate student outcomes; however , these four assessment tools are 
not detailed in the CEP. 

1.10 Are the following identified and described in the CEP at both the campus and program levels: 
(a) Appropriate baseline data and goals for each outcome? 

D Yes IX! No 
(b) The data used by the campus to assess each outcome? 

D Yes !RI No 
(c) How the data was collected? 

[gl Yes D No 
(d) An analysis and summary of the data collected? 

l:gJ Yes D No 
(e) An explanat ion of how the data will be used to improve the educational processes? 

D Yes ~No 

If Yes for (e), describe the specific activities the campus will be or is using to improve the educational 
processes . 
(Section 3-1-111 and Appendix K): As noted above in the respone to question 1.06, the CEP is no 
unique to the campus and was prepared by staff at the main campus in Virgnia. Furthermore, there was 
no evidence avai lable to demonstrate that a team exists at the branch to meet periodica lly to discuss CEP 
issues, or oversee implementation and evaluation of plan components to improve the educationa l 
process . 

1.11 What documentation does the campus maintain, and that the team reviewed, to evidenc e the following: 
(a) That the CEP has been implemented? 

(b) That specific activities listed in the plan have been implemented ? 

(c) That periodic progress reports have been completed? 

If there was no documentation, or if insufficient documentation was available, for any item , insert the 
section number in parentheses and explain: 
(Section 3-1-112 and Appendix K): The campus was unable to furnish appropriate documentation to 
evidence implementation of the CEP and plan activities, and that peri0dic progress reports have been 
comp leted and reviewed. 
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1.12 Who is responsible for implementing and monitoring the CEP? If a committee is utilized , describe the 
committee . 
According to the response in the self-study, the implementation and monitoring of the CE P is a shared 
responsibility involving the fonner Alhambra campus director 
president of the college , located in Virginia; Dr. chief academic officer in Virginia; Dr. 

director of institutional research, also in Virginia ; and director of 
admissions at the Alhambra campus. As noted throughout this section, there was no evidence available 
to the team to demonstrate that this group has been actively involved in the implementation and 
monitorin g of the CEP at the Alhambra campus . 

1.13 Describe the documentation that evidences that the CEP is evaluated at least annually. 
The campus opened in January 2016 and has only been in operation for 18 months. Hence, an annual 
evaluation has not yet been practical but would become so in the near future . 

2. ORGANIZATION 

2.01 Who is the on-site administrator , and what are this person 's qualifications? 
Dr . is the part-time campus director and works approximate ly three days per week. Dr. 

as hired o~ 2017, and has been with the campus for approximate ly one month at the 
time of the visit. Dr ..... has an Ed.D. in educational leadership from the University of La Verne , a 
master 's in public administration from Georgia College, and a bachelor 's degree in workforce education 
and development from Southern lllinois University at Carbondale. She has considerable work experience 
in postsecondary education, including campus director at the University of the Redlands. the vice 
president for academic affairs at Argo sy University, and dean and adjunct professor at the Chicago 
School of Psychology . 

2.02 Describe the leadership team and how they manage the campus effect ively and efficiently and how 
appropriate attention and training is given for the necessary functions of the campus. 
The campus leadership team includes a part-time campus director, a part-time chief academic officer, 
and a full-time director of admissions. The team is supplemented occasiona lly by Mr. 
special assistant to the president at the main campus. 

If the campus is not being mana ged appropriately, insert the section number in parentheses and exp lain: 
(Section 3-1-202(a)): The campus is not being managed appropriately or effectively. The chief on-site 
administrator is employed part-time and does not have sufficient time to fulfill the duties of the 
director 's position , even with a small on site enrollment, given that she has only assumed the position for 
a month. Most of the administrative functions of the campus are handled by the main campus in Virginia 
and, without such support, the Alhambra campus would not be able to function properly. Additionally. 
the number and nature of the findings contained throughout this re ort call into question the 
administrative capabi lity of the campus. 

2.03 Describe how the campus trains its employees, provides them with constant and proper super,rision, and 
evaluates their work. 
(Section 3-l-202(b)): The campus does not properly train and evaluate its employees. New employees 
come to the campus with a baseline of education and/or professional experience. Repo1tedly, each 
receives a detailed job description, an employee handbook , and participates in an informal orientati0n 
with their supervisor or campus director. The job description sets forth performance goals and 
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expectations for the employee. As noted in question 3.01 below , however, a review of personnel files 
found that job descriptions are missing or not signed for some employees, and that performance reviews 
have not been done, or in some instances, the perfonnance review was blank but was signed by the 
employee as evidence a review was completed. 

2.04 Describe how the campus documents that faculty and staff members: 
(a) Clearly understand their duties and responsibilities 
(b) Know the person to whom they report . 
(c) Understand the standards by which the success of their work is measured . 
(Section 3-l-202(b): As noted previously in the response to 2.03 above, each employee reportedly 
receives a job description and employee handbook at the commencement of employment. The job 
description provides a listing of job duties, performance expectations, and the line of supervision. Job 
descriptions are signed to evidence receipt and understanding of content. However, the campus did not 
provide evidence that job descriptions are consistently signed or kept in personnel files , or that 
pe1formance evaluations are conducted for all faculty and staff 

2.05 Describe the documentation the administ ration maintains to evidence evaluation of the faculty and staff 
(Section 3-l-202(b)): The campus does not consistently maintain evidence of faculty and staff 
evaluation. The team reviewed faculty and staff personnel files and was unable to verify that annua l 
perfonnance evaluations were being performed and discussed with the employee. 

2 06 Has the campus adopted a policy on academic freedom that has been com municated to the faculty? 
~ Yes D No 

2.07 How is the employee grievance policy communicated to facu lty and staff , and where is it documented ? 
The employee g1ievance policy appears on page 18 of the employee handbook and is titled Complaint 
Resolution Procedure. The handbo ok is given to each employee when hired. Interviews with faculty and 
staff evidenced that the handbook as well as the complaint resolution policy is known and undetstood by 
the employees. 

2.08 Who is responsible for the financial oversight of the campu s, and what are this person 's qualification s? 
The financial oversight of the campus is the responsibility of Dr. campus director . In 
this regard, the director works closely with Dr. president and CEO of the college. As 
noted in the response to 2.0 I above , Dr. is well credentialed and has approximately 12 years of 
experie nce in postsecondary education management 

3. ADMINISTRATION 

3.01 Is there evidence that the campus keeps adequate records to support the following administrative 
operations: 
(a) Financia l aid activities? 

D Yes D No IZ] Not Applicable (The campus does not participate in financial aid.) 
(b) Admissions? 

D Yes [Z] No 
(c) Curriculum? 
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D Yes i;g) No 
(d) Accreditation and licensure? 

(g!Yes D No 
(e) Guidance? 

D Yes ~No 
(t) lnstmctional resources? 

cg] Yes 0No 
(g) Supplies and equipment? 

D Yes [Z]No 
(h) The school plant? 

cg] Yes D No 
(i) Faculty and staff? 

D Yes ~ No 
G) Student activities? 
□ Yes ['g!No 

(k) Student personnel? 
lZ] Yes 0N o 

ff No for any item, insert the section number in parenthe ses and explain : 
(Section 3-1-303(a)): The campus displays considerable difficulty with maintaining basic academic, 
operational, and administrative records including student and staff files, catalog and addenda , website, 
and minutes of meetings and events. As an example, admissions files do not contain complete student 
immigration records, and some immigration documents were not signed and dated by the student; there 
is no evidence of systematic instructional and curriculum planning at the campus; and faculty files for 
- id not contain a current job description or a development plan listing in-service and 
professional growth activity. For the job description was not signed by his supervisor, 
his development plan did not include in-service activity nor was it signed by a supervisor, and evidence 
of completed professional ~ities was missing . job description was not 
signed by a supervisor and -- development plan does not contain in-service activities or include 
a supervisor ' s signature. CEP documentation was lacking for most elements, and CAR information was 
incorrect or inconsistent with other documents. 

3.02 Does the campus admit ability-to-benefit students ? 
D Yes [8J No (Skip to 3.07.) 

3 .07 Do student files contain evidence of graduation from high school or the equivalent? 
[8JYes 0 No 

3.08 Are appropriate transcripts maintained for all students? 
[8J Yes D No 

3 .09 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
[8J Yes D No 

3. 10 Are student records protected from theft, fire, water damage, or other possible loss? 
0Yes ~No 
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If No, insert the section number in parentheses and explain: --=-----(Section 3-1-J0J(D): Student records are not protected from loss or damage. The campus keeps studen~ 
records in lockable file cabinets in a file room adjacent to the library. The exterior wall does not extend 
to the ceiling and the file cabinets remained unlocked and open throughout the days of the visit. Studen1l 
information contained in the campus's computer system is limited and the campus would be unable to 
reconstruct important records in the event of damage or loss. A sprinkler system was visible throughou~ 
the campus. 

3.11 Does the campus maintain transcripts for all students indefinitely? 
!ZI Yes D No 

3.12 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
!ZI Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the eva luation? 
The team reviewed a total of 32 files that included 17 active student files , 6 graduate student files , 3 
completer files and 6 files of withdrawn students from the most recent CAR report. 

4 .02 How does the campus ensure that its student relation s reflect high ethical standards? 
(Section 3-1-400): There is no evidence that the campus ensures that its studen t relations reflect high 
ethical standards. The campu s does not provide any student services to students that support the 
educational programs. Although the current catalog, on page 6, states that ACCT offers advising , 
mentoring, academic counse ling, technology support, and disability support to all students, none of these 
services is available at the Alhambra campus. The campus relies on the main campus in Falls Church, 
VA, for student services and support. 

4 .03 Describe the admissions criteria. 
All prospective stude nts for undergraduate programs are required to comp lete and sign an application 
form and enrollment agreement to be considered for acceptance at the campus. Applicants are also 
required to submit a non-refundable application fee along with a high school diploma or transcript or a1 

signed attestation affinning that they have received a high school diploma . International students must 
also provide the campus with an acceptable fonn of identification (either a current passport or birth 
certificate) , and an affidavit of support or bank statement that indicates financial support to cover all 
expenses for one academic year. international students must also provide the campus with 
documentation of English proficiency in order to be considered for enrollment. An applicant requ esting 
to be admitted to a master's program must also provide evidence of a bachelor's degree from a state­
recognized or accredited institution recognized by the Department of Education. Applicants to the 
graduate programs are required to provide official transcripts of all undergraduate work. English 
language proficienc y is required for acceptance into any of the graduate programs and cut-off sc0res arq 
higher than the re uirements for und ergra duate stud 

Is the admissions process appropriate? 
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~Yes □No 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
D Yes [8J No 

4.05 What evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the. same version of the admissions c1iteria (e.g., that students admitted into specific 
programs for the same start date are admitted under the same admissions criteria)? 
(}'he team found that admissions criteria are not being consistently applied to all students admitted under 
the same version of the admissions criteria. 

(Section 3-1-411): Admission s criteria are not being applied consistently to all students admitted into the 
same program. The team found in reviewing student files that not all students completed ENG050 , a 
required, "O" credit course, prior to graduating. The catalog lists this course as an admissions 
,requirement on page 54, and states, "All students admitted to ACCT as graduate students are expected to 
satisfactorily complete an internet -based Ian rua 1e devel ment module, English 050, normally during 
their first term of enrollment. " Student was conferred a master's degree in 
computer information systems but did no comp e e e require English course. However, Mr. 
academic transcript shows that he took ENG IOO (a bachelor 's -level course for 4.5 credits). Mr . was 
awarded zero credits and a C grade for this course. This does not satisfy the entry requirements fort e 
master 's program in which he enrolled at the campus. 

4.06 Does the admissions policy confom1 to the campus's mission? 
[8J Yes D No 

4.07 Is the admissions policy publicly stated? 
i:gj Yes D No 

4.08 Is the admissions policy administered as written? 
D Yes [8J No 

If No, insert the section number in parenthe ses and explain: 
(Section 3-1-411 ). The admission policy is not being administered as stated in the current 2017 catalog. 
As stated previously, Mr. did not complete ENGOSO, a requirement listed in the 
catalog for all master's degree programs. Mr. was conferred a master 's degree in computer 
jnformation systems (MSCIS) without completing this requirement. 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 

~Yes 0No 
(b) Outlines all program-related tuition and fees? 

~Yes 0No 
(c) Has a signature of the student and the appropriate school representative ? 

[8J Yes D No 

How does the campus evidence that a copy of the agreement has been provided to the student? 
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In reviewing the student files, the team noted on page two of the enrollment agreement a statement that 
acknowledges to the student that they certify, by their signature, that they have received an exact copy 0£ 
the enrollment agreement. The team also asked during student interviews if they had received a copy of 
the agreement and all of the students acknowledged to the team that they had received a copy. 

4 .10 Who is responsible for the oversight of student recruitment at the campus, and what are this person's 
qualifications? 
Mr. is responsible for the oversight of student recruitment at the campus. Mr. 
--h as a master's degree in international economics, banking and finance from Cardiff University 
~ade sh and a master's degree in computer information science from ACCT. Mr. - is very 
familiar with the operation of the campus and has been with ACCT since January of 20 16. He has only 
been the director of admissions since May of 2017, and is the only full-time employee at the campus. 
Prior to heing appointed director, Mr. - served as associate director of academic affairs. 

4.11 Describe the recruiting process for new students. 
The campus relies heavily on word of mouth from graduates and current students along with its website 
presence to attract new students. The campus has a presence on Facebook and advertises in the Alhambra 
community newspaper. When a prospective student inquires at the campus or through a phone call to the 
campus, they will speak with Mr. - Once interest is detennined, prospective students are advised 
of the programs that are available and the requirements for the program in which they are interested. An 
on-campus interview is required, and the student is infonned of the non-refundable admissions fee and 
will then complete an application form. Students are advised of their responsibility to provide to the 
campus documentation of a minimum of a high school diploma to enter one of the bachelor programs 
and a bachelor's degree from an accredited institution to apply for entrance into a master's program. 
International students must also provide documentation of financial support sufficient to cover expenses 
for at least one academic year. All prospective students must also submit a form of identification, such as 
a passport or birth certificate, along with an 1-90 for all F- 1 students. All prospective students also 
complete an enrollment agreement that shows the cost of the program and identifies the responsibilities 
of both the school and the student. The student receives a copy of the agreement after all have signed and 
dated. 

Based on interviews, observations, and a review of recruitment materials, is the process compatible with 
the educational objectives for the campus? 
~Yes 0No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
infonnation regarding the following: 
(a) Courses and programs? 
[g] Yes D No 
(b) Services? 
~Yes 0No 
(c) Tuition? 
[g] Yes D No 
(d) Terms? 
~Yes 0No 
( e) Operating policies? 
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~Yes □No 

Each of the prospective students is provided a current catalog, which outlines all of the courses and 
programs , the tuition for each program, and the institution's operating policies. During interviews , 
student stated they had received a copy of the catalog during the enrollment process , and were aware that 
the catalog could be accessed online if needed. As previously stated, students also receive, complete, and 
sign an enrollment agreement, an application, and a grievance policy. The completed enrollment 
agreement states tuition , refund policy, and terms regarding enrollment in the program; and the 
grievance policy defines the steps that need to be taken if the student chooses to file a complaint 
regarding the campus. 

4.13 Describe how the institution maintains documentation that demonstrates that it systematica lly monitors its 
recruitment activities (i.e. recorded calls, secret shopper results, training materials , remediation efforts, 
etc .) . 
The campus did not provide the team with any document ation that demostrate s it systematically monitors 
its recruitment activities on this campus. 

(Section 3-l-412(a)): The campus was unable to provide any documentation showing that it 
systematically monitors the recruitment activities. Mr . - explained to the team that he has onlYi 
been in this position for one month and he reports directl y to Dr. the campus director , 
who also started one month ago. Mr.- stated that to date, all of the monitoring of recruitment 
activities have been verbal with no formal documentation available. The team was also unable to 
document that the campus monitored recruitment activities prior to Mr. - aking over . 

4.14 How does the campus supervise its recruiters to ensure that their activities are in compliance with all 
app licable standards? 
(Section 3-1-412(f)) : Recruiter s are not supervised by the cam~inistration to ensure that their. 
activities are in compliance with all applicable standards. Mr. -- is the only recruiter on site, and 
as previously stated, there was no documentation provided that evidences his activities are in comP.lianc~ 
with applicable standards. 

4.15 Has the campus developed and demonstrated implementation of a recruitment training plan that allows for 
sufficient monitoring and oversight? 
□ Yes ~No 

If No, insert the section number in parenthe ses and explain: 
(Section 3-1-412(a)): As previously stated, the campus did not provide the team any documentation 
regarding implementation of a recruitment training plan allowing for sufficient monitoring and 
oversight. 

4.16 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
0Yes ~No 

4.17 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes ~No 
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4.18 Are the titles of recruitment and enrollment personnel appropriate? 
12] Yes D No 

4.19 Who makes the final decisions regarding financial aid eligibility, packaging, awarding, and disbursement, 
and what is their experience? 
The campus does not participate in financial aid programs. 

4.20 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to support their consistent application: 
It is the student's responsibility to request evaluatio n of prior credits. Once the request is submitted. 
along with an official trans~lege, the procedure for evaluating and accepting transfer 
credits is reviewed by Ms. ---- the records manager and transfer officer at the Falls Church, 
VA, campus. The catalog clearly describes the number of credits that will be considered for each level 
offered at the campus. However, in reviewing student files, the team found that the policy was not 
consistently being administered in a systematic method. 

(Sections 3-1-413 and 3-6-603): The campus does not consistently adhere to a systematic method for 
evaluating and awarding academic credit for those courses that satisfy current program course 
requirements. Transfer of credit for master's level coursework was not appropriately granted for one 
student. Mr. was awarded transfer of credit from California State University for 
TECH505 (Supervision and Organization of Vocational Education). The course description from the 
website states the following object ive ; " Reponsibilities of supervisor for organizing vocational 
education programs at various levels and for improving instruction." This class was substituted for 
CIS590, curricular practical training in computer information sciences extemship, which according to 
the program specia list, is not an appropriate course substitution because the course content is completely 
unrelated to the course being substituted. 

4.21 Does the campus publicize its transfer of credit policies, including policies related to accepting transfer 
credit from another campus? 
12] Yes D No 

4.22 Has the campus established articulation agreements with other institutions? 
D Yes 12] No (Skip to -1.23.for Master's Degree Programs or -l.24jor all programs.) 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 What is the maximum permissible number of transfer credits into the program? 
The maximum permissible number of transfer credits into the master's program is two courses and no 
more than 20 percent of the total program credits, which would be 10.8 credits. 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress (SAP) policy, in its entirety, published in the catalog? 
cg) Yes D No 
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The SAP policy appears on pages 27-29 for all undergraduate programs and on pages 55-57 for graduate 
programs in the current 2017 catalog. 

4.25 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length? 
IZ!Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully 

complete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

IZJ Yes D No 
(c) Procedures for re-establishing satisfactory academic progress? 
~Yes 0No 
(d) A definition of the effects of the following on the CGPA and successful course-completion 

percentage: 
Withdrawal s? 
IZ]Yes 0No 
Incomplete grades ? 
~ Yes D No 
Repeated courses? 
~ Yes D No 
Non-punitive grades? 
D Yes D No [gj Not Applicable (not offered) 
Non-credit or remedial courses? 
[gj Yes D No D Not App licable (not offered) 
A warning status? 
D Yes D No IZJ Not Applicable (not used) 
A probationary period? 
~Yes 0No 
An appea l proce ss? 
[gj Yes D No 
An extended-enro llment status? 
IZJ Yes D No D Not Applicable (not offered) 
The effect when a student changes programs ? 
IZJ Yes D No D Not Applicable (The campus only offers one program of study.) 
The effect when a student seeks to earn an additional credential ? 
~ Yes D No D Not Applicable (The campus only offers one program.) 
The implication s of transfer credit 9 

~ Yes D No 

4.26 Describe the evidence that demonstrates that the campus applies its SAP standards consistently to all 
students. 
The campus provided the team with the most recent SAP report, however, it was noted by the team that 
all SAP-related concerns are being administered by the staff at the main campus in Virginia. 

4.27 Are students who are not making satisfactory academic progress properly notified? 
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~Yes □No D Not Applicable (No students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the 
program is one academic year in length or shorter? 
[gl Yes D No 

4.29 ls SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent, or have academic 
standing consistent with the institution's requirements for graduation? 
~ Yes D No D Not Applicable (All programs are less than two years.) 

4.30 Is there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being eligible for Federal financial aid? 
~ Yes D No D Not Applicable (All programs are less than two years.) 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student's 
enrollment? 
i:gj Yes D No 

4.32 Are students allowed to remain on financ ial aid while under warning or probation status? 
[gl Yes D No D Not Applicable (The campus does not participate in financial aid) 

If Yes, is the student informed of this policy? 
[gl Yes D No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, have 
eligibility for financial aid reinstated, and considered to be making satisfactory academic progress? 
D Yes D No ~ Not Applicable (There are no such students.) 

4.34 Are students who are placed in an extended-enro llment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances)? 
D Yes D No i:gj Not Applicable (The campus does not have extended enrollment and/or does 
not participate in financial aid. Skip to ../.37.) 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all 
programs? 
~Yes ONo 

4.38 Who is responsible for the administration of satisfactory academic progress , and what are this person's 
qualifications? 
The campus identifi ed Dr. as the person responsible for the administration of 
satisfactory academic progress. Dr. · s the campus director for the Alhambra campus and is 
employ ed part-time, approximately three days per week. Dr. - was hired on May 1, 2017, and 
had been with the campus for approximately one month at the time of the visit. As previously stated, Dr. 
-h as an Ed.D. in educational leadership from the University of La Verne, a master's in public 
administration from Georgia College, and a bachelor 's degree in workforce education and development 
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from Southern Illinois University at Carbondale. She has considerable experience in postsecondary 
education including campus director at the University of the Redlands, the vice president for academic 
affairs at Argosy University , and dean and adjunct professor at the Chicago School of Psychology. When 
interviewed by the team, Dr. - was familiar with SAP but stated she was not familiar with the 
SAP policy of this campus. 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
D Yes [8] No 

If No, insert the section number in parentheses and explain : 
(Section 3-1-300): The team did not find evidence that the individual respon sible for providin g ove rsight 
of the SAP process has been well-trained to carry out this function to serve the best interest of students. 
When the team interviewed Dr. - the chief academic officer (CAO), and asked about 
whose responsib ility it was to o~o licy, Dr. - stated he was not aware of what 
SAP was or who on campu~ .for administering the policy . Later that day Dr.­
jnformed the team that Dr. ---- the cam us director , is assigned oversight for~ 
the SAP policy. When the team interviewed Dr. she provided the team with the most recent 
$AP report and said "s he works in conjunction with Dr. o administer the policy ." It was also 
,noted by the team, that in the documentation provided in the SAP binder , all of the notifying and 
documentation regarding SAP concerns was being administered by the registrar, Ms. 
main campus in Virginia . There was nothing in any of the documentation provided to the team that was 
completed or signed by anyone at the Alhambra campus. 

4.39 How does the campus encourage and assist students who are experiencing difficulty in progres sing 
satisfactorily in their programs? 
The team did not find any evidence regarding how the campus encourages and assists students who are 
experiencing difficulty in progressing satisfactorily in their programs. However, the team noted in 
interviews with faculty and students that faculty are willing to come in before class or stay after class to 
assist students if needed. However, the campus doe s not have any fom1al tutoring or academic advising 
proces s, either by faculty or peers, to ensure that students get the assistance they need. 

Are these mechanisms appropriate and do they demonstrate the campus's commitment to assisting 
students? 
D Yes [8] No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-423): The campus did not provide evidence of how it encourages and assists students who 
are experiencing difficulty in progressing satisfactorily in their programs. The concern of the team is as 
previousl y stated, that the student services identified in the catalog are not available at the Alhambra 
campus. 

4.40 Does the campus finance any of the following: (Mark all that apply.) 
(a)~ Scholarships ? 
(b) [8] Grants? 
(c) D Loans? 
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(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to -1 . ./2.) 

If Yes for any item, does the campus properly identify all scholarship, grant , and loan programs? 
D Yes [gj No 

[f No, insert the section number in parentheses and explain: 
(Section 3-1-431(b)): All scholarships are not clearly and properly identified in the catalog and on 
ledger cards. Although the catalog identifies the scholarships and grants that are available to students, 
the ledger sheets reviewed by the team shows several students were getting credited "other" charges for 
amounts of $100.00 and $150.00. There is no ' 'other'' identified in the catalog and the administration 
was unable to explain this "other" item. 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship, and grant programs in its catalog? 
~Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
[g] Yes D No 

If Yes, have students confirmed receiving a copy of the catalog ? 
l;g] Yes D No D Not Applicable 

4 .44 Do the financial records of students clearly show the following : 
(a) Charge s? 
l;g] Yes D No 
(b) Dates for the posting of tuition ? 
IZ!Yes 0No 
(c) Fees? 
[g] Yes D No 
( d) Other charges? 
IZJ Yes D No 
( e) Payments ? 
[g]Yes 0No 
(f) Dates of payment? 
IZJ Yes D No 
(g) The balance after each transaction? 
l;g] Yes D No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
[gj Yes D No D Not Applicable (The campus has not changed tuition or fees since the last 
catalog publication.) 
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4.46 Is the campus's refund policy published in the catalog? 
[21 Yes D No 

4.47 Is the refund policy fair, equitable, and applicable to all students'> 
[gl Yes D No 

4.48 Desc1ibe the documentat ion to evidence that the campus is following its stated refund policy. 
The team reviewed ledger cards for each of the files and found, where appropriate, refunds were given in 
a timely manner to the students who qualified. 

4.49 Does the campus participate in Title IV financial aid? 
D Yes [gl No (Skip to -1.5./.) 

4.54 Does the campus provide discounts for cash received in advance of the nonnal payment schedule? 
D Yes [gl No (Sk;p to -1.55.) 

4.55 The beginnin g enrollment on the most current Campus Accountability Report (CAR) is 2. 
The ending enrollment reported on the previous year's CAR is N/ A* 
* The previous year's CAR is not applicab le as the 201 S-2016 CAR was the first one submitted by the 
campus. 

4.56 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
D Yes [gl No D Not Applicable 

ff No, insert "Sec tion 3- 1-203" in parenthese s and exp lain: 
(Section 3-1-203 and Appendix L): As previously summarized , the tam was unable to verify the 
retenti on rate for the campus and for each program as reported on the 2016 CAR. The retention data 
reported by the campus for the master's degree in computer information systems on the most recent CAR 
was not accurate according to the backup documentation provided to the team. The campus reported ai 

retention rate of 87 percent for this program; however , the team calculated a retention rate of 85.7 
percent from the backup data. 

Additionally, one student , Ms. was reported on the 2016 CAR as a studen n 
in the MBA program. After speaking with the campus, the team was notified that the student did not 
begin her course of study at the Alhambra campus until July 2016, which is after the 20 16 CAR 
re_p_orting period was closed. This student should not have been on the 2016 CAR 

4.57 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repayment obligations. 
IZ] Not Applicable (The campus does not participate in financial aid.) 

FOR MASTER'S DEGREES ONLY 

4.58 Do all students enrolled in master's degree programs possess a bachelor ' s degree? 
[ZJ Yes D No 
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4.59 Describe the techniques used by the institution to evaluate applicants' qualifications to benefit from 
graduate study. 
All graduate applicants must present evidence of a bachelor's degree from a state-recognized or an 
accredited institution recognized by the U.S. Department of Education or the equivalent from a foreign 
college or university. App licants must submit official transcripts of all undergraduate and graduate work 
completed. International applicants have additional requirements tha:t must be provided regarding 
English proficiency, affidavit of support. and proof of F-1 status. Each of the students is also assigned an 
advisor in their program of study to assist them and provide them direction while studying at the 
i nsti tutiti on. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.0 I Are the credentia ls awarded by the campus in compliance with its accreditation approval and in 
compliance with applicable state laws? 
t:8J Yes D No 

5.02 Who is assigned to oversee the educational activities of all program s at the campus, and what are this 
person 's qualification s? 
Dr. chief academic oflicer and dean , oversees all educational activities at the campus . He 
began his ACCT career in March 2016 and also serves as a faculty member. He holds a 
Ph.D. in organization and management from Capella University, a master's degree in international 
management from American Graduate School of International Management, and a bachelor's degree in 
psychology from Valparaiso University. Dr.- brings to the campus over nine (9) years of 
administrative management experience and ten ( 10) years of teaching experience . 

5.03 Does this person have appropriate academic or experiential qualifications? 
l:8J Yes D No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsibility for the development and administration of the program s. 
Dr. - has suflicient authority and responsibility for administration of the programs based on the 
team's review . 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
OYes [:8JNo 

If No, insert the section number in parentheses and explain : 
(Section 3-1-511 ): The,re is no evidence that the time devoted to the administration of the educational 
programs is sufficient. Dr. - who is part-time, serves as the campus chief academic oflicer, the 
dean of both the business a~on and accounting programs, manages the extemships, and teaches 
several capstone courses in the business administration and computer information science programs. His 
pai1-time work hours are Thursday 1 :00 PM-6:00 PM and Saturday and Sunday 9:00 AM"..6:00 PM. Dr. 

- does not have sufficient time to manage and administer all programs and perform other duties 
and re{Juirements for all his roles. 
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5.06 Is there a published policy on the responsibility and authority of faculty in academic governance? 
12] Yes D No 

5.07 Does the policy, at a minimum , address the role of the faculty in the following areas: 
(a) Development of the educational program? 
rg)Yes 0No 
(b) Selection of course materials, instructional equipment, and other educational resources ? 
k8JYes 0No 
(c) Systematic eva luation and revision of the curriculum? 
rg) Yes D No 
(d) Assessment of student learning outcomes? 
k8J Yes D No 
(e) Planning for institutional effectiveness? 
rg) Yes D No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
12] Yes D No 

5.09 Does the campus have any programs that requir e specialized or programmatic acc reditation to obta in entry­
level employment or licensure by the state in which the campus is approved? 
D Yes [gl No (Skip 10 5.10 for renewal of accreditalion. Skip to 5.12.for initial grants.) 

:FOR RENEWAL OF ACCREDITATION ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
□ Yes [gl No (Skip 10 5.12.) 

FOR ALL CAMPUSES 

5.12 Are the educational programs consistent with the campus's mission and the needs of its student s? 
~Yes 0No 

5.13 How does the campus involve students, graduates , administrators, faculty, and other interested parties 
such as advisory committees in the formation of policies and the design of educat iona l programs? 
(Section 3-1-5l2(a): No documentation was provided to evidence that the campus involves students, 
graduates, administrators, faculty, and other interested parties in the formation of policies and the design of 
educat ional programs. Based on information provided in interviews, all courses taught are evaluated anq 
information is collected and reviewed. Faculty, students, and other staff members submit suggestions to 
impro ve policies and educationa l programs. 

5.14 What provisions are made for individual differences among students in the learning environment? 
Provisions are made for individua l differences among students in the learning environment, applications, 
and modes of instructional delivery available to students. The chief academic officer and faculty address 
any challenges students may face. It was also reported that faculty members tutor students who fall below 
the required grade point average. No documentation , however, was rovided to evidence this was in place. 
There are no other services available. 
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5.15 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
(Section 3-1-514): There is no documentation to evidence a systematic process of continuous curriculum 
evaluation and revision. 

5.16 Does the faculty participate in this process? 
0Yes ~No 

If No, insert the section number in parentheses and explain : 
(Section 3-1-514): There is no documentation to evidence a systematic process of continuous curriculum 
evaluation and revision or involvement of the faculty in this process . 

5 .17 What evidence did the team review to confinn that credit is appropriately converted in relation to total 
student contact hours in each class? 
The campus provided the team with the academic analysis for all courses identifying course number , 
course name, lecture hours , lab hour s, intern/extern ship hours , total contact/clock hour s, and total credits. 

5.18 Does the campus award academic credit to students who demonstrate subject competency based on 
academic , occupational, or personal experiences? 
~ Yes D No (lfNo, skipto5./9.) 

The Life Experience Credit policy appears on pages 16-17 in the ACCT Catalog. This represents credi 
awarded for previous professional training or work experience provided that the learning objectives of 
pa1ticular courses are matched for undergraduate courses. Students may apply for undergraduate credit for 
previous education , training , or work experience. The application must be submitted on the ACCT Life 
Experience Application Form submitted to the registrar at the main campus in Virginia. Life Experience 
applications are reviewed in accordance with standards of the Council for Adult Experiential Leaming 
(CAEL). 

Does the campu s have an established systematic method for evaluating and awarding such academic 
credit to which the campus adheres ? 
~Yes 0No 

If Yes, is there appropriate documentation of the assessments of knowledge, skills, or competencies 
required ? 
[8l Yes D No D Not Applicable (No student has made such a request.) 

5.19 Are courses and breaks scheduled appropriately , given the students' academic background and the 
coursework involved? 
~Yes 0No 

5.20 Are the following appropriate to adequately support the number and nature of the general education 
courses? ((f only nondegree programs are offered with no I(eneral education courses, or tf all I(eneral 
education courses must be tran~ferred in, skip to 5. 21.) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
[:g]Yes D No 
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(c) Resources. 
12] Yes O No 
( d) Personnel. 
12]Yes ONo 

5.21 Describe how the campus provides an environment for its faculty that is conducive to effective classroom 
instruction. 
The campus provides an environment for faculty that supports effective classroom instruction. The team 
jnterviewed faculty and were advised the campus supports them in providing some electronic classrooms, 
providing in-service and professional development opportunities, and incentives for faculty to participate 
jn professional conferences and membership in professional organizations. 

5.22 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
[ZIYes ONo 

5.23 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
[ZI Yes D No 

5.24 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credentia l Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRA0) , or the National Association of Credential Evaluation Services (NACES) 
to determine the equivalency of the credentia ls to credentials awarded by institutions in the United States? 
IZ] Yes O No O Not Applicable (No faculty members hold foreign credentials.) 

5 .25 Is there documented evidence of a systematic program of in-service training at the campus? 
D Yes [ZI No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-543): The campus provided quarterly in-service schedules; however , topics were not 
identified and there was no documented evidence that faculty participated in in-service training. 

5. 26 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
D Yes [gl No 

If No for missing documentation of implementation , insert the section number in parentheses, list faculty 
names, and explain : 
(Section 3-1-543): Faculty development plans are incomplete and lack evidence of plan implementation as 
summarized below. 
1 - faculty develo ment Ian does not include in-service and rofessional growth 
act1v1t1es. 
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2 - faculty development plan does not include in-service activities or a supervisor's 

si~ 3- -faculty development plan does not include in-service activities or a supervisor's signature. 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
D Yes IX! No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-544): There is no documentation to evidence that faculty meetings occur regularly, \\11th 
faculty participation. 

5.28 Describe the process the campus uses to detennine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of development of the educational programs . 
(Sections J-5-304 and 3-6-504): The campus is experiencing faculty turnover and faculty has not been 
employed long enough to ensure program continuity. 

FOR OCCUPATIONAL ASSOCJATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
D:EGREES ONLY 

5.32 Are instructors teaching genera l educat ion courses assigned in keeping with the minimum requirements 
as stated in the Accredilation Criteria? 
i;gj Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include a minimum of 15 semester hours, 22.5 quarter hours, or their equivalent in 
genera l education courses ? 
~Yes 0No 

5.34 Summarize the general education courses and describe whether they meet the Glossary definition of 
general education in placing emphasis on principles and theory, not on practical applications associated 
with a particular occupation . 
The academic associate's degree has the following general education courses. These courses meet 
definition for general education, as outlined in the Glossary section of the Accreditation ( 'rit11ria, with 
emQ_hasis on humanities, mathematics, sciences, and the social sciences. 

ENG I 00 English Composition 
ENG200 Research and Writing 
MATI00 College Algebra 
PSYI00 Introduction to Psychology 
SCI2 l 0 Environment and Health 

Students select two of the following Humanities classes: 
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HUMI 00 Introduction to the Humanities 
HUMI 10 Origins of Western Culture 
HUM230 World Literature 
HUM200 Creative and Critical Thinking 
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5.35 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
!ZIYes 0No 

FOR BACHELOR'S DEGR EES ONLY 

5.36 Does the program include a minimum of 36 semester hours, 54 quarter hours , or their equivalent in 
general education courses? 
!ZI Yes D No 

5.37 Summarize the gener al education courses and describe whether they meet the Glossary definition of 
general education and place empha sis on prin ciples and theory , not on practical applications associated 
with a particular occupation . 
The bachelor 's degree has the following general education courses: These courses meet the definition fo~ 
general education , with emphasis on humanities, mathematics, sciences, and the social sciences. 

ENG 100 English Composition 
ENG200 Research and Writing 
MAT 100 College Algebra 
MA T3 l O Descriptive Statistics 
POL350 Contem porary International Problems 
POL400 Geopolitics 
,SCI210 Environment and Health 

Students select four of the following humanities courses: 
HUM I 00 Introduction to the Humanities 
HUM 110 Origins of Western Culture 
HUM200 Creative and Critical Thinking 
HUM230 World Literature 
HUM400 Philosophy and Religion 
,HUM4 l O Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 

Students select two of the following social sciences courses: 
PSYIOO Introduction to Psychology 
SOC 10 I Introduction to Sociology 
ANT200 Lntroduction to Anthropology 

5.38 Are at least one-half of all lower-division subjects and all upper-division courses that are part of 
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the bachelor's degree program taught by faculty members who have graduate degrees, professional 
degrees, or bachelor's degrees plus professional certification? 
IZJ Yes D No 

:FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or perso nal counseling, and student orientation. 
(Section 3-1-441) : There is no documentation to evidence that the campus provides sufficient student 
services, even though thes e services are outlined in the catalog. 

5.40 Who is the person on staff responsible for the oversight of counseling students on employment 
opportu nities, and what are this person ' s qualification s? 
(Section 3-1-441): The campus does not have anyone responsible for oversight of counseling students and 
employment opportunities. 

5.41 How does the campus ensure that employment assistance is offered to all students? 
IZJ Not Applicable (The campus enrolls only international students on a student visa.) 

5.42 Are follow-up studies on graduate and employer satisfaction conducted at specific m easuring points 
following the placement of the campu s's graduates? 
D Yes D No ~ Not Applic able (There have been no graduate s.) 
The CE P contains provisions for graduate and employer surveys. However, the campus did not have any 
graduate placements as of the dates of the visit; therefore, no surveys were conducted. Infonnation on the 
2016 CAR indicated there were four (4) graduates in 2016; however, all were reportedly international 
students on F-1 visas, and not pennitted to work in the United States. 

5.43 Does the campus use placement percentages or salary projections as part of its recruitin g activities ? 
D Yes cgi No 

5. 44 Describe the extracurricular educational activities of the campus (if applicab le). 
The campus does not provide any extracurricular educational activities. 

6. PUBLlCA TIO NS 

6 01 What catalog was used during the evaluation? (Include the year , number, and volume, if appropriate.) 
The team reviewed the 2017 ACCT-Alhambra campus catalog, Volume 2, No. 3. 

6.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students ? 
cgi Yes D No 

6.03 Does the catalog contain the following items: 
(a) A table of contents and/or an index? 
~ Yes D No 

(b) An indication of the year(s) for which the catalog is effective on the front page or cover page? 
~Yes ONo 
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(c) The names and titles of the administrators? 
[><J Yes D "lo 
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(d) A statement of legal control which includes the names of trustees, directors, and officers of the 
corporation') 
1:8:] Yes D "'.\lo (include 5i'ection 3-1-201 in thefindinx below.) 

(e) A statement ofaccreditation'J 
[><J Yes D "lo D l\ot Applicable (initial applicant) 

(t) A mission statement'! 
[><JYes O:sio 

(g) A list of full-time faculty members. qualifying credentials, awarding institution, and area of teaching 
specialization CJ 

0Yes O:sio [><l:si/A 
(h) An academic calendar') 

[><JYes O:sio 
(i) A full disclosure of the admission requirements? 

[><JYes O:sio 
(i) A list of institutions with which the institution has established articulation agreements') 

[><J Yes D "lo D "lot Applicable 
(k) A statement on the transferability of the credits in the programs that are offered? 

[><JYes O:sio 
(I) A description of the contracts or agreements and services to be provided, if the institution has an 

agreement with an accredited or unaccredited institution, or an international partnership agreement'J 
[><J Yes D "lo D l\ot Applicable 

(m) A statement for each curriculum that includes a statement of objective or purpose, an accurate and 
complete list of all courses in the curriculum with a unique identifying number, title and credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum, any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum'J 
0Yes [><J:sio 

(n) A description of each course that includes the identifying number, a title, and credit or clock hours 
awarded a concise description of the course contents, and any necessary prerequisites and/or 
corequisites'J 
[><JYes O:sio 

(o) An explanation of the grading system that is consistent with the one that appears on the student 
transcript? 
[><JYes O:sio 

(p) A definition of the unit of credit') 
1:8:] Yes D "'.\lo D T\ot Applicable (The campus does not award credit.) 

(q) A complete explanation of the standards of satisfactory academic progress'! 
[><JYes O:sio 

(r) A description of the certificates. diplomas. and/or degrees awarded along with a statement of the 
requirements necessary for completion of each CJ 

[><JYes O:sio 
(s) The transfer of credit policy? 

[><JYes O:sio 
(t) A statement of the tuition, fees, and any other charges') 
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~Yes 0No 
(u) A complete and accurate list of all scholarships, grants, and loans offered? 
~ Yes D No D Not Applicable (No scholarships, grants, and loans are offered.) 

(v) The refund policy? 
~Yes 0No 

(w) A statement describing the student services offered? 
D Yes ~No 
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(x) A student grievance policy that includes the name and address of ACICS (which may be in the student 
handbook instead of the catalog)? 
~ Yes D No (Include Section 3-J-202(d) in the.finding below.) 

If No for any item, insert the applicable section number s in parentheses and explain: 
(Section 3-1-701 and Appendix C): The catalog does meet Council standards in a number of areas: 
a. The curricular practical training externship extension courses (BUS/ACC/CIS 590 [1-6] are "O" credit 
courses. according to the course descriptions and the academic credit analyses; however, page 15 of the 
catalog states that the course earns "l" credit. 

b. The program outlines for the master ' s degree programs (pages 58-62) do not clearly identify that the 
extemship course (BUS/ACC/CIS 590) can be substituted upon approval. For each master's level 
program , there are 6 courses that are deemed major components , one of which is the extemship course . 
Each externship course has different asterisk denotations. The asterisk for ACC590 states, "ACC590 is 
selected in consultation with the Program Director." For the business program, it states, "BUS590 is 
selected in consultation with the program dean.'' The C1S590 course "is elected [sic] in consultation with 
the program director." In addition to the language inconsistencies , it appears that the extemships, which. 
again, are listed as part of the "major components" of the program, are optional. The team found 4 
instances of students in the master's in computer information sciences program. who graduated without 
taking the required CIS590 externship course. When questioned, the campus informed the team that 
extemship was substituted for a different course, although no documentation was provided to evidence this 
(See section 8 for additiona l detail.) There is also no indication of which courses are considered 
appropriate subst itutions. 

c. The student services listed in the catalog on pages 6-7 do not accurate portray the services actually 
offered at the campus. According to the catalog, ACCT offers advising and mentoring, academic 
counseling, cultural and technical field trips and conference participation, social events, technology 
support. and disability support. No documentation, however, was provided to the team to evidence the 
jmplementation of these services. The catalog also states that "any student wishing to take advantage 0£ 
these services should contact the Student Services/Librarian office." The campus does not have a student 
services office, and there was no documentation provided to evidence that any of these services would be 
under the purview of the librarian. 

6. 04 Does the campus list degrees of staff members in the catalog? 
~Yes ONo 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 
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6.05 Does the campus offer degree programs? 
[:21 Yes D No (Skip to 6. 06.) 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numbering system (for all levels)? 

[:21 Yes D No 
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(b) Identification of courses that satisfy general education requirements (for occupational associate's, 
academic associate's, and bachelor 's degrees only)? 
[ZI Yes D No D Not Applicable 

(c) Identification of courses that satisfy the concentration requirements (for academic associate ' s and 
bachelor ' s degrees only)? 
~ Yes D No D Not Applicable 

(d) Identification of courses that satisfy the upper-divi sion (for bachelor's degrees only)? 
[:21 Yes D No D Not Applicable 

6.06 Does the campu s offer courses and/or programs via distance education? 
[:21 Yes O No (,Skip 10 6.07.) 

If Yes, does the catalog contain the following: 
(a) A description of each mode of delivery used for distance education courses? 

IZI Yes D No 
(b) Any additional or different admissions requirements for students taking distance education courses? 

D Yes D No cg] Not Applicable (There are no additional or different admissions 
requirement s.) 

(c) A description of any tests used to detennine acces s to distance education? 
D Yes D No ~ Not Applicable (No additional tests are given.) 

(d) A description of the resources and equipment the students must have to avail themselves of distance 
education instruction? 
[ZIYes 0 No 

(e) Costs and fees associated specifically with distance education? 
D Yes D No cg] Not Applicable (There are no additional costs and fees.) 

6.07 ls the catalog updated at an appropriate interval? (An addendum/supplement should not be used as a 
substitute for meeting this expectation.) 
IZJ Yes D No 

6.08 Does the catalog contain an addendum/supplement? 
[:21 Yes D No 0'kip to 6. 09.) 

The catalog addendum contains a significant number of changes that have been made to the catalog within 
the last few weeks. The 16-page docum ent includes infonnation on scholarships and grants, changes to 
course name s and/or descriptions, updates to the list of campus administrators, etc. 

(a) Does the addendum/supplement include the school name and location and the effective date for the 
entire document (or for individual sections if effective dates vary)? 
C8] Yes D No 
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(b) Do students receive a copy of the addendum/supplement with the catalog? 
D Yes 12s] No 

If No for any item, insert the applicable section number in parenthe ses and explain : 
(Section 3-1-701 and Appendix C): The addendum is not appropraite as it includes significant policy and 
procedural changes with no evidence that students have received a copy on the current expectations. The 
campus did not provide evidence that students received a copy of the most recent catalog addendum that 
was given to the team during the visit. 

6.09 Is the catalog availabl e online? 
~ Yes D No (Skip to 6. /0.) 

If Yes, does it match the hard copy version? 
D Yes 12s] No 

If No, insert the applicable section number in parenthe ses and explain : 
(Section 3-1-701 and Appendix C): Although the hard copy of the campus catalog matche s the online 
version, the catalog addendum does not match the hard copy . 

6. 10 Does the campus utilize a multiple-school catalog? 
D Yes 12s] No (,Skip to 6.11.) 

6.11 Is all advertising and promotiona l literat ure, through any type of media (social media, web site, 
newspapers, etc.), truthful and dignified? 
D Yes i:g] No 

ff No, insert the applicable section number in parentheses and explain : 
(Section 3-1-703 imd Appendix C): Not all advertising and promotional literature gives an accurate 
portrayal of the current status of the campus. As noted previously, the student services listed in the catalog, 
as well as on the website, do not accurately describe the services available to students who attend the 
campus. 

6.12 Is the correct name of the campus listed in all advertising, web postings, and promotional literature? 
12s] Yes D No 

6.13 Where does the campus advertise (publications , online, etc.)? 
The campus advertises via the institutional website, Facebook , and community newsletters/newspapers. 

Are all print and electronic advertisements under acceptable headings? 
~Yes D No 

6.14 Does the campus use endorsements, commendations, or recommendations in its advertising? 
D Yes 12s] No (Skip to 6. /j.) 

6.15 Does the campus utilize services funded by third parties? 
D Yes 12s] No (Skip to 6.16.) 
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6.16 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
IZJ Yes D No 

6.17 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
D Yes D No [8'.J Not Applicable (The campus does not participate in financial aid.) 

6.18 Does the campus provide the following information to the public : 
(a) Campus retention rate? 

~Yes 0No 
(b) Campus placement rate? 

~ Yes 0No 
(c) All program retention rates? 

1:8:]Yes 0No 
(d) A11 program placement rates? 

j;glYes 0No 
(e) .Licensure examination pass rates? 

D Yes D No ~ Not Applicable (No programs require licensure or certification .) 

Where is this inform ation published? Describe any additiona l information that the camp us provides . 
The campus publishes all performance information on the institution's website under a link specific to the 
Alhambra branch. 

Does the information provided match the information reported on the campus's most recent CAR? 
[8'.J Yes D No 

Does the performance information disclosure includ e the required statement, "These are the data reported 
to ACJCS by the institution in its most recent Campus Accountability Report"? 
1:8:] Yes D No 

FOR MASTER'S DEGREES ONLY 

6.19 Does the catalog have a separate section describing the following: 
(a) Program requirements? 

1ZJ Yes D No 
(b) Admission procedures? 

1:8:] Yes D No 
(c) Transfer policie s? 

~Yes D No 
(d) Graduation requirements? 

!ZI Yes D No 
(e) Regulations? 

IZJ Yes D No 
(t) Course descriptions ? 

IZI Yes D No 
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GENERAL COMMENTS: 
The catalog addendum is extensive and difficult to decipher. The team feels that the information currently in the 
addendum should be placed into a revised campus catalog. 

7. LIB.RARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

7.01 Has the campus developed an adequate core of library resources to support academic success and to meet 
instruction and research needs? 
~Yes 0No 

7.02 Does the campus ensure access oflibrary resource s to all faculty and students, including students at 
nonmain campuses? 
~Yes 0No 

7.03 Describe the training and support to faculty and students that the campus provides in utilizing library 
resources as an integral part of the learning process . 
(Section 3-1-800 (e)(O): There is no documentation to evidence faculty and students receive training and 
support in utilizing library resources. 

7.04 Are adequate staff provided to support library development, collection, organization, and accessibility? 
0Y es ~No 

lf No, inse11 the sectio n number in parentheses and exp lain: 
(Section 3-1-800 (d)): At the time of the team 's visit, the campus did not have a campus librarian and 
there were no staff trained to support the library during campus hours . 

7.05 Describe the campus 's continuous assessment strategy for library reso urces and infom1ation services. 
The campus does not have a library assessment strategy . 

Are these methods appropriate? 
0Yes ~No 
If No, insert the section number in parenthe ses and explain: 
(Section 3-1-800 (c)): There was no documentation to evidence that the campus has a library assessment 
strategy in place, especially given that it awards graduate degrees. 

7.06 Is there a physical space on site or within close proximity of the campus in order to allow for access to 
library resources and services? 
~ Yes D No D Not Applicable (Campus has no residential component.) 

FOR OCCUPATIONAL ASSOClATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

7.16 Is the institution's established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expen ded for the purchase of books, periodicals, 
library equipment, and other resource and reference mate1ials? 
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IZ] Yes □No 

7.17 What is the amount of the current year ' s library budget excluding personnel allocations? 
The current year's library budget is $2,600.00, exclusive of payroll. 

7. 18 What portion of the current year's Ii brary budget has bee.n spent? 
At the time of the visit, 95 percent of the library budget had been spent. 

How has the money been allocated? 
Expenditures were used toward books, subscriptions, Proquest Online, and supplies. 

7.19 Are the library materials and services available at times consistent with the typical student's schedule in 
day, evening, and online programs? 
D Yes IZI No 

ff No, insert the section number in parentheses and explain: 
(Sections 3-5-404 and 3-6-704): The campus could not evidence that the library is consistently available 
at times consistent with the typical student's schedule. On the first day of the on site visit, the library was 
not open for the first seve ral hours while students were on site. Students start classes at 9:20 am; 
however , the library was not open until clos e to 1 pm, when the team requested that it be opened. It was 
not clear if this was normal practice. 

7.20 Describe how the faculty inspire, motivate, and direct student usage of the library resou rces, including 
specific examples. 
Faculty reinforce class writing assignments and use of physical and/or online resources. Writing 
assignments requiring research are part of the curriculum. 

Are these methods appropriate? 
0 Yes D No 

7.21 Describe how the faculty have involv ement in the selection of library resources . 
Faculty may submit library resource requests to the librarian; but given that there is currently no 
librarian, the implementation of this practice could not be detennined. 

FOR ACADEMIC ASSOCIA TE'S AND BACHELOR'S DEGREES ONLY 

7.22 Does the library collection include magazines and professional journals and periodicals? 
0 Yes D No 

7.23 Does the library collection include holdings in the humanities, arts, social sciences, and sciences, 
including mathematics ? 
IZ] Yes ONo 

7.24 During library hours, are. there. well-trained individuals who supervise the library and assist students with 
library functions, and who are competent both to use and aid in the use of the online and computer-based 
library resources? 
D Yes i:gj No 
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If No, insert the section number in parentheses and explain: 
(Sections 3-5-401 and 3-6-701 ): As previously noted, there is no one, including a librarian, trained to 
supervise the library and assist students. 

7.25 Does the library make available appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
~ Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACU-ELOR'S, AND MASTER'S :DEGREES ONLY 

7.26 Who supervises and manages the library on-site, and what are this person's qualifications? 
At the time of the team's visit, no one was assigned to supervise and manage the on-site library. The 
campus had been without a librarian for approximately three months prior to the visit. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 

D Yes ~No 
(b) Facilitate the integration of instructional resources into all phases of the campus ' s curricular and 

educational offerings? 
D Yes ~N o 

(c) Assist students in the use of instructional resources? 
□ Yes ~No 

ff No, insert the section number in parentheses and explain : 
(Sections 3-5-401 and 3-6-701): As noted above, at the time of the team's visit, the campus did not have 
a librarian. 

7.27 Have Ii brary staff transcripts from institutions not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of National Association 
of Credential Evaluation Services (NACES), American Association of Collegiate Registrars and Admission 
Officer s (AACRAO), or Association of International Credential Evaluators (A ICE) to detennine the 
equiva lency of the degrees to desrrees awarded by campuses in the United States? 
D Yes D No ~ Not Applicable (Library staff do not hold foreign credentials.) 

7.28 ls documentation on file to reflect the librarian's participation in annual professional growth activities? 
□ Yes ~No 

If No, insert the section number in parentheses and explain: 
(Sections 3-5-401 & 3-6-701): The campus does not have a librarian on staff 

7.29 What are the library ' s hours of operation, and who is responsible for overseeing the library during these 
hours? 
The library hours are Thursday, I :00 pm-6:00 pm; and Saturday and Sunday, 9 00 am-6:00 pm. 
As noted above, however, the campus does not provide evidence that is consistently adheres to its 
scheduled hours of operation , as it was not open on Saturday (the first day of the visit) until 
approximately 1 :00 pm. The campus does not have a librarian to oversee the library during library hours. 
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7.30 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
IS] Yes D No 

7.31 Are records of physical and/or online resources and circulation accurate and up to date? 
0Yes 0No 

7 .32 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No ~ Not Applicable (no interlibrary agreements) 

7.33 Are the library physical holdings and/or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
0Yes 0No 

FOR MASTER'S DEGREES ONLY 

7.34 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research ? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 
(Section 3-6- 701 ): The campus does not have a librarian on staff. 

7.35 During library hours, is there a professionally trained individual on duty who supervises the library and 
assists students with library functions, and who is competent both to use and aid in the use of the online 
and computer-based library resources? 
□ Yes 0No 

If No, insert the section number in parentheses and explain : 
(Section 3-6- 701 ): The campus does not have a librarian on staff 

7.36 Do the library holdings exceed the requirements of the average student in order to encourage the 
intellectual development of superior students and to enrich the professional development of the faculty? 
ISi Yes D No 

7.37 Does the collection include major professional journals and reference services, research and methodology 
materials, and as appropriate , information technologies and facilities? 
ISi Yes D No 

7.38 Are the library holdings, including full-text online collections, up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
~Yes 0No 

7.39 What library resources does the campus provide to support a better understanding of methods and 
principles scholarly research and how to use information ethically at the graduate level? 
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The campus and online libraries provide resources identifying plagiarism, copyright infringement, and 
how to conduct scholarly research. 

8. PROGRAM E VALUATION 
Bachelor's Degree in Accounting (BSAC) 
Master's Degree in Accounting (MSAC) 
Master's Degree in Business Administration (MBA) 

FOR ALL PROGRAMS 

8.01 Is licensure , certification, or registration required to practice in the specific career field? 
0 Yes i2sl No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualification s? 
Dr . the CAO, serves as the academic administrator for the bachelor's and master's degree 
program s in accounting as well as the MBA program . As previously noted, he holds a Ph.D. in 
organization and management from Capella University, an MBA in international management from the 
Thunderbird School of Global Management, and a bachelor's degree in psychology from Valparaiso 
University. He has extensive experience in private industry, education administraton, and teaching at 
vruious colleges throughout California. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
12s1 Yes D No 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program(s) . 
Through the interviewing process, it was confirmed that Dr. - has recently been given the 
authority and responsibility to develop and administer the educational program s under his supervision. 

8.05 Are the time and resources devoted to the administration of the educational prograrn(s) sut1icient? 
D Yes l2sl No 

ff No, insert the section number in parentheses and explain: 
(Section 3-1-511): Given the number of programs offered and the various responsibilities related to 
administration and oversight, the time and resources currently available to the current art-time 
administrator, who also has a teaching load. is insut1icient. 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas? 

(a) Student retention rate of 65 percent (programs >I year in length) OR 70 percent (programs S 1 year in 
length)? 
1:8] Yes D No D Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes D No 1:8] Not Applicable (Data not available.) 



VER. May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 40 of61 

The programs had no graduates reported on the 20 16 CAR. 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
0Yes ~No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-512(c): Although students mentioned having a guest speaker in some classes, the team could 
not verify (via sign-in sheets or advisory committee meeting minutes or agendas) that commun ity' 
resources are being used to enrich student learning and career opportunities . 

8.08 Does the catalog and/or other adverti sing material such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
~Yes 0No 

8.09 Does the program include an extemsh ip? 
~ Yes D No (Skip to 8.10.) 

(a) Does the instituti on hav e a mutually signed written agreement that outlines the arrangement between 
the institution and the extems hip site, including specific learning objectives, course requirements. 
and evaluation criteria? 
D Yes IX] No D Not Applicable (No student is at the point of needing them.) 

If No, insert the section number in parenthe ses and explain: 
(Section 3-1-513(a) and Glossary): Mutually signed agreements could not be verified and were 
incomplete. At the time of the visit, a total of 15 students were enrolled in ACC 590 or BUS 590 -
Curricu lar Practical Training Extemship. The following is a list of discrepancies found in most current 
extemship forms reviewed included: 
• Fonn I 20 - Certificate of Eligibility for Nonimmigrant Student Status - No student signatures 
• CPT Advisory Forms 

0 No academic supervisor signatures on fonns 
0 No meeting dates 
0 No report delivery dates 

• CPT Performance Reports 
Signed evaluation forms with no evaluation included ! 

(b) ls the experience supervised by an appropriately qualified faculty member? 
cg] Yes D No 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropriate 
for the program's objectives . 
Students enrolled in an extemship are required to create a report that docume nts their on-the-job duties 
as they relate to classroom theory learned throughout their program . As they continue their extemship. 
this report is embellished documenting new work experiences thu s creating a record of work 
exl?enences. 
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8.10 Does the program use independent studies? 
D Yes [gl No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[gl Yes 0No 

8.13 Are course prerequisites appropriate , are they identified in the catalog, and are they being followed? 
C8J Yes 0No 

8.14 Is an appropriately detai led syllabus on file for each course that inclu des the following elements? 
(a) Title and course descriptions? 

C8J Yes 0No 
(b) Course numbers? 

C8J Yes D No 
(c) Course prerequisites and/or corequisites? 

C8J Yes 0No 
(d) Instructional contact hours/credits? 

C8J Yes D No 
(e) Leaming objectives 

C8J Yes 0No 
(f) Instructional materials and references? 

C8J Yes 0No 
(g) Topical outline of the course? 

C8J Yes 0No 
(h) Instructional methods? 

C8J Yes D No 
(i) Assess ment criteria? 

C8J Yes D No 
G) Method of evaluating students? 

C8J Yes 0No 
(k) Date the syllabus was last reviewed? 

C8J Yes D No 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
C8J Yes 0No 

8.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
C8J Yes 0No 

8.17 Does the campus participate in Title IV financial aid? 
D Yes [gl No (Skip to 8.20.) 

FOR ALL PROGRAMS 

8.20 Are the followi ng appropriate to adequate ly support the number of stude nts and nature of the program : 
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(a) Facilities? 
IS] Yes D No 

(b) Instructional equipment? 
IS] Yes D No 

( c) Resources? 
[gj Yes D No 

( d) Support for modes of instructional delivery? 
~Yes 0No 

(e) Personnel? 
D Yes ~ No 

If No, insert the section number in parentheses and explain: 
(Section 3-I-53l(a)): Personnel are inadequate to support the number of students and programs offered. 
The chief academic officer also serves as the department dean for the business and accounting pro&'Tams in 
addition to teaching various classes and supervising extemships in each program. This currently is a part­
time position. In addition to a pati-time CAO, the campus does not have a librarian, nor someone to 
oversee online education. All current faculty are serving in a part-time capacity; thus there is insufficient 
support for the academic programs. 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
(b) Well-defined instructional objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
(e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

If there is no evidence of appropriate or sufficient inclusion of any of these components, insert the section 
number in parentheses and explain: 
(Section 3-l-532(a)) : A systematic program planning process could not be verified. Although faculty 
stated that they had meetings to discuss and provide input on instructional components, no documentation 
was available to the team such as meeting agendas and meeting minutes to evidence systematic planning. 

FOR NONDEGREE PROGRAMS , OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR 'S DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
CrUeria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
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FOR OCCUPA TIONA L ASSOCLl\TE'S, AC •-\'DEMIC ASSOCIATE'S, BACHEL OR'S, AN"D 
MASTER'S DEGREES ONLY 
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8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
0Yes ~No 

If No, insert the section number in parentheses and explain: 
(Sections 3-5-304 and 3-6-504): There is not an adequate core of full- and part-time faculty. 
The CAO and all faculty are part-time and were only recently hired, thus lim iting the ability to ensure 
sound direction and continuity of program development. 

FOR ACAD EMIC ASSOCJATE 'S, BACHELOR'S, AND MASTER'S D EGR EES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

FOR BACHELOR 'S DEGREES ONLY 

8.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters , 12 quarters, or their equivalent? 
~Yes 0N o 

8.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes □ No 

8.42 If the institution offers only the last two years of the bachelor ' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (The institution offers all four years of the degree.) 

8.43 How does the cuniculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The BSAC program consists of 40 courses for 180 credits. The program offers 7 professional core 
business courses, 13 major courses related directly to business skilJ/knowledge proficiency, 13 general 
studies courses, and 7 course electives together equating to 180 credits. The courses offered in the major, 
in the core, and in the general studies do eQ!:late to what one would find in a tYQ_ical bachelor's program 
offered at any college or university. 

8.44 Is enrollment in the third and fourth years of the bachelor 's program sufficient to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

8.45 Are the third - and fourth -year courses based upon appropriate prerequisites? 
[81 Yes D No 
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FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
The graduate oversight committee was recently established to oversee the MSAC and :MBA programs. Its 
first meeting was held on June 1, 2017, only two days prior to the team visit. 

Does the committee include the following? 
(a) Students? 

D Yes [gl No 
(b) F acuity? 

[gl Yes D No 
(c) Administrators? 

fZI Yes D No 
(d) Employers? 

fZ! Yes D No 

lfthere is no committee and/or the committee is missing any of the required members , insert the section 
number in parentheses and explain: 
(Section 3-6-301) : The students appointed to the committee are also employees of the College. This dual 
role poses a conflict of interest in the participation on this committee. 

8.47 Are the program , courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
D Yes fZI No 

If No, insert the section number in parentheses and expla in: 
(Section 3-6-401): The services to support the accounting and business programs are inadequate given that 
most student services are not available at this campus. In addition, extemship opportunities for students ar~ 
inadequately administered. 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master 's degree policies , procedures , and curri cula. 
(Section 3-6-402): There is no documented evidence of the graduate faculty involvement in the 
development and modificati on of the master's degree programs. Although interviews with three part-time, 
newly hired faculty confirmed that they had a faculty meeting where they had input on the elements of th~ 
graduate programs, there was no written documentation of this meeting . 

8.49 ts the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or 
their equivalent of coursework , plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours , or their equivalent of coursework at the graduate level if a thesis is not required? 
i:g] Yes D No 

8.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
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The master's degree in accounting offers 12 classes for 54 quarter credits. The program includes 4 core 
component courses, 6 major courses including a capstone course, and 2 course electives. The course 
content is equivalent to what one would find in other master's program in accounting. 

The MBA program offers 12 classes for 54 quarter credits. The program includes 4 core component 
courses, 6 major courses that include a capstone course, and 3 courses in a concentration area (accounting, 
marketing, or health care management} The course content is equivalent to what one would find in other 
MBA programs. 

8.51 Is enrollment in the master's program sutlicient to support regularly scheduled classes and laboratory 
work? 
i:g]Yes 0No 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching , or do those without master ' s degrees demonstrate evidence of exceptional practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available? 
l:gJ Yes D No 

8.53 ls the number of faculty with terminal degrees appropriate for the graduate enrollment ? 
l:gJ Yes D No 

8. 54 Does the faculty possessing terminal degrees teach at least one-half of all graduate-level courses ? 
~Yes 0No 

8.55 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
profession al j oumal s? 
~Yes 0No 

Faculty verified that the campus supports scholarly activities by providing funding to attend conferences 
and join professional organizations. In addition , financial incentives are given for publishing in academic 
journals. 

GENERAL CO.MM -ENTS: 
Although current students and faculty were genera lly pleased with the overall educational experience at 
ACCT-CA, the team found an overwhelming lack of complete documentation that supports the activities 
of the academic faculty, students, and programs. This lack of systematic and organized record-keeping 
questions the understanding and follow-through of policies , procedures, and expectations of all 
stakeholder s in the academic process. A supervisor's signature on an evaluation form that does not 
contain an evaluation brings into question whether evaluations are a common practice used for 
professional improvement; faculty meetings with no agenda or meeting minutes brings into question the 
validity of professed faculty input or systematic planning; and a syllabus that specifically states a 
re.quired attendance policy where not one enrolled student shows up on the scheduled date and time , 
questions what other documented policies are being ignored. This lack of complete, thorough 
documentation jeopardi zes the success of both the College and those whom it seJVes. 
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8. PROGRAM EVALUATION 
Bachelor's Degree in Computer Information Sciences (BSCIS) , 
Master's "Degree in Computer Information Sciences (MSCIS) 

FOR ALL PROGRAMS 

8.01 Is licensure , certification, or registration required to practice in the specific career field? 
D Yes 0 No (Sk;p to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 

Page 46 of61 

(Sections 3-1-511 and 3-6-302): There is no one assigned to provide academic oversight of the programs . 
The team was informed that Dr. is the director of the CIS program. 
According to infonnation in his file, Dr . - began employment with the campus in July 20 16. 
However , the team learned that he has not worked for at least a month prior to the visit. As explained to the 
team, Dr.- is part-time and wor~h en classes in his program are running. Consequently, there 
are extended periods of time when Dr. lllllll s not working on campus and therefore unavailable to work 
with students or participate in admin istrative -related duties expected of a program director. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 
(Sections 3-1-511) : There is no evidence that the individual assigned to oversee the programs possess the 

~ emic or experiential qualifications. According to the infom1ation the team received, Dr. 
~ olds a bachelor's degree in business administration, an MBA, and a doctor of business 
administration and no background in compute r sciences. 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administratio n of the educationa l program(s). 
(Section 3-1-511) : There is no evidence to demonstrate that the program administrator has any authority or 
responsibility for the development and administration of the programs. While the position job description 
and infonnation from faculty indicate that the program director has the authority, from a practical point of 
view, as noted in 8.02 above, Dr. ~ -time and on campus only when his classes are on the 
schedule. The team does not believe Dr. - has sufficient time on campus to fully commit to the 
development and management of the program. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 
(Sectio- s 3-1-511 : The time and resources devoted to administer the program are not sufficient. As noted 
above, is part-time and only on campus when he is teaching. There are periodic and lengthy 
~nterruptlons rn 1s employment where he is not at the campus to manage the program or assist students. 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas : 
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(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs .'.S 1 year in 
length)? 
i:gJ Yes D No D Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes D No i:gJ Not Applicable (Data not available.) 

There were no graduates re orted on the 2016 CAR. 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
D Yes i:gJ No 

ff No, insert the section number in parenthe ses and explain: 
(Section 3-1-512(c)): There is no evidence that the programs make appropriate use of a va1iety of 
community resources . 
Guest speakers are the only community resources utilized; however, the campus could not provide a 
schedule of guest speakers, student attendance sheets, or a summary of the topics discussed. Additiona lly, 
using guest speakers alone is inadequate given the excellent externa l resources available in the greater Los 
Angel es area . 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program , its objectives , and its potential occupa tional outcomes? 
0Ye s 0No 

8.09 Does the program include an externship? 
~ Yes D No (Sk;p to 8. JO.) 

(a) Does the institution have a mutually signed written agreement that outlines the arrangement betwee n 
the institution and the extemship site, including specific learning objectives , course requirements , 
and evaluation criteria? 
D Yes C8J No D Not Applicable (No student is at the point of needing them.) 

lf No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): Mutually signed written agreements are not on file for all current 
extemships. 

(b) Is the experience supervised by an appropriately qualified faculty member ? 
D Yes i:gJ No 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): There is no evidence that the extemship experience is supervised by 
an appropriately qualified faculty member. 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropriate 
for the program's objectives. 
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(Sectio ns 3- 1-513(a) and Glossary): The oversight and management of the externship program does not 
meet the requirements of the Crite1ia.The team found documentation for the extemship to be insufficient 
and incomplete. Common inconsistencies included forms not signed by students, evaluation forms signed 
but not completed, and missing plans. Additionally, extemship records did not appear to be created locally 
and the campus could not provide evidence that the program was administered by a faculty member at the 
Alhambra campus. Further, as summarized in the catalog section of this report, the extemship course could 
be substituted for another course but there was no evidence of a systematic process for make these 
substitutions to be aligned with the course's intended outcome, or that it was detailed in the catalog for 
consistent application. Students reported that Ms. - who works at the Virginia campus, was their only 
contact for the extemsh ip program. 

8.10 Does the program use independent studies? 
D Yes IZ! No (Skip lo 8. 12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educationa l and placement objectives 
of the program? 
IZ!Yes 0No 

8.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
!xi Yes □No 

8.14 Is an appropriate ly detailed syllabus on file for each course that includes the follow ing elements: 
(a) Title and course descriptio ns? 

[;g]Yes 0No 
(b) Course numbers? 

lx!Yes 0No 
( c) Course prerequisites an di or corequi sites? 

Ix! Yes D No 
( d) Instructional contact hours/cred its? 

D Yes IX! No 
(e) Leaming objectives 

Ix! Yes D No 
(t) Instructional materials and references? 

Ix! Yes D No 
(g) Topical outline of the course? 
~ Yes 0No 

(h) Instructional method s? 
~ Yes D No 

(i) Assessment c1iteria ? 
cg] Yes D No 

(j) Method of evaluating students? 
~Yes 0No 

(k) Date the syllabus was last reviewed? 
~Yes 0No 

If No for any item, insert the section number in parentheses and explain: 
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(Section 3-l-513(a) and Glossary): One syllabus does not clearly and accurately reflect Council's 
requirements. 
The syllabus for course CJS557 Decision Making Under Uncertainty does not accurately reflect the 
number of contact hours for classroom and lab. The syllabus lists 40 contact hours for lecture and 10 lab 
hours; while the ACA lists 45 contact hours. The campus responded by removing all reference to the hours 
from the syllabus and presenting a revised syllabus to the team. The correction, however, was not made in 
all areas where contact hours appear and the original syllabus with 10 lab hours was still present in the 
online Moodie support section for the course. 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes ONo 

8.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
1:8] Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
0 Yes 1:8] No (Skip to 8.20.) 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 
~ Yes ON o 

(b) Instructional equipment? 
D Yes 1:8] No 

( c) Resources? 
~ Yes ONo 

( d) Support for modes of instructional delivery? 
~Yes 0No 

(e) Personnel? 
D Yes IZ!No 

If No for any item, insert the section number in parentheses and explain : 
(Section 3-1-53 l(a)(c)): The number of computers is inadequate for students and support personnel. 
Students report it is often difficult to access required electronic materials due to large demand for 
computers, especially during online exams. The campus did not have a distance education program 
administrator available on the campus during the visit. The chief academic officer also serves as the 
department chair for the business and accounting programs in addition to teaching various classes and 
supervising extemships in each program, all as a part-time employee. ln addition to a part-time CAO, the 
campus does not have a librarian nor a dean of online education. All faculty are serving in a part-time 
capacity thus there is limited support for the academic programs. 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systemat ic planning. 
(b) Well-defined instructional objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes ofinstructional delivery. 
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(e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

If No for any item, insert the section number in parentheses and explain: 
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(Section 3-l-532(a)): There is no evidence of systematic planning in the programs. The three adjunct 
faculty members interviewed reported having attended a faulty meeting during the present quarter; 
however, the team could not find evidence of this meeting to determine the planning discussions or review. 

FOR NONDEGREE PROGRAMS , OCCUPATIONAL ASSOCIAT E'S, ACADE -MlC ASSOCIATE'S, 
AND BACHELOR 'S DEGRE ES ONLY 

8.24 Do the faculty members ' qualification s meet the minimum requirements outlined in the Accredilalion 
Cr iteria , and are their qualification s academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
[ZI Yes D No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
~Ye s 0No 

FOR OCCUPATlONAL ASSOCIATE'S, ACAD EMlC ASSOCJATE'S, BACHELOR 'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program ? 
□ Yes ~N o 

ff No, insert the section number in parenthe ses and explain: 
(Section 3-5-304 and 3-6-504): The campus does not maintain a core of full- and part-time faculty. 
While the team recognizes that the campus is young the programs are relatively small, the lack of stability 
in the faculty is concerning. Three adjunct faculty, all recently hired, are currently teaching ClS classes at 
the campus. Due to frequent turnover and the absence of at least one full-time faculty, the team finds a lack 
of continuity in the academic programs. The faculty stated that program review and development is 
approached infonnally; however, even then the campus could not produce documentation of this "infonnal 
approach" to program direction and continuity. 

FOR ACADEl\UC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGRE ES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

.FOR BACHELOR'S DEGREES ONLY 

8.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarters, or their equivalent? 
~Yes 0No 
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8.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
IS] Yes D No 

8.42 If the institution offers only the last two years of the bachelor ' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No ISi Not Applicable (The institution offers all four years of the degree.) 

8.43 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The campus uses the Association of Computing Machinery definitions to define computer sciences. A 
review of program records indicates that the CIS program is in line with this industry-recognized 
definition . Additionally, the campus profiled their program to that of Lasalle University and the State 
University ofNew York , Westbury, both of which are regionally accredited. 

8.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
ISi Yes D No D Not Applicable (no students in the third and fourth years) 

8.45 Are the third- and fourth-year courses based upon appropriate prerequisites ? 
ISi Yes D No 

:FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that over sees the development, modification , and maintenance of the graduate 
degree program. 
The team found evidence of a graduate overisght committee meeting that contained minutes and a sign-in 
sheet . The meeting was held on June I , 2017,just 2 days before the team arrived. 

Does the committee include the. following: 
(e) Students? 

D Yes ISi No 
(f) Faculty? 

ISi Yes D No 
(g) Administrators? 

ISi Yes D No 
(h) Employers? 

ISi Yes D No 

If there is no committee and/or the committee is missing any of the required members, insert the section 
number in parentheses and explain: 
(Section 3-6-301) : The graduate program oversight committee does not include an appropriate student 
representation. Two members of the committee , we.re. classifie.d as students; howev er, both had graduated 
and are now employed by the campus.The team finds the structure of the committee sets up a potential 
conflict of interest for the two individuals and creates the appearance ofimpro_priety with the oversight 
process. 
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8.47 Are the program, courses , and services appropriate to the institution's mission and to its specific goals and 
objectives? 
D Yes IZ] No 

If No, insert the section number in parentheses and explain: 
(Section 3-6-401): As noted previously, there is no local oversight and support of the externship program., 
and most of the essential student services are not available on the campus. Externships and student services 
that are featured in the campus catalog and website are managed from the Virginia campus. 
Further, IS599 Capstone: Seminar in Computer lnfonn ation Sciences had nine students registered. None 
of the students were in class during the visit. The instructor stated that it was "just a capstone course" and 
"students were unlikely to show up." The team believes there is a difference between a thesis class with 
optional attendance and a capstone course requiring attendance. The campus attendance policy, as 
published in the catalog, states "students who do not attend four or more meetings of a class will fail the 
course." Also noted was the CLS285 C++ course which had six students registered and two present and 
MGTSSO with six students registered and only three in attendance. The team is concerned that these 
attendance numbers may be indicative of a larger attendance problem at the campus. 

8.48 Describe how the graduate program facu lty members are directly involved in the development and 
modification of the master 's degree policies , procedures , and curricula. 
(Section 3-6-402): There is no evidence that graduate faculty are involved in the development and 
modification of program policies, procedures, and curricula. There was no documentation available to 
evidence faculty input into the graduate program. The faculty report a relaxed atmosphere and an informal 
approach to program review. Although the team found evidence of one faculty meeting , there was no 
evidence of a systematic approach to curricular and program evolution involving the faculty of the 
Alhambra campus. 

8.49 Is the number of hours required to complete the program at least JO semester hours, 45 quarter hours, or 
their equivalent of coursework , plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours , or their equivalent of coursework at the graduate level if a thesis is not required? 
□ Yes ~No 

If No, insert the section number in parentheses and explain: 
(Sections 3-1-521 and 3-6-604): Although the number of hours , as disclosed in the catalog ) accurate ly 
reflects the number of hours needed to complete the pro ram four students were conferred aduate 
de rees without meetin, these re uirements . Students 

raduated from the program without taking the extemship. Additiona lly, 
these same students only completed 1 O of the 12 required courses and received their degree. The campus 
could not provide an explanation, which further calls into question the academic quality of the program 
and the campus's effectiveness. 

8.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 
The campus uses the Association of Computing Machinery definitions to define computer sciences. 
Records indicate that their program is in line with this industry-recognized organization's definition of the 
program. Additionally, they compared their program to that of Lasalle University and the State University 
ofNew York, Westbury. Both of these instfrutions are regionally accredited. 
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8. 51 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory 
work? 
IS] Yes D No 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching, or do those without master 's degrees demonstrate evidence of exceptional practical or 
profes sional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available? 
OYes IZ!No 

Tf No, insert the section number in parentheses and explain: 
(Section 3-6-502): One faculty member is not qualified to teach at the graduate level. Dr. 
is teaching CIS 599 Capstone: Seminar in Computer Information Sciences. Dr. - has professional 
experience and education in technology-related business; however, the team found no evidence of his 
academic qualifications with regard to the technical aspects of a master's degree in computer science. This 
class should be taught by an individual with a technical computer science degree to ensure the thorough 
understanding and assimilation of all the materia ls evaluated in the capstone. 

8.53 ls the number of faculty with terminal degrees appropriate for the graduate enrollment? 
IZ! Yes D No 

8. 54 Does the faculty possessing terminal degrees teach at least one-half of all graduate -level courses ? 
IS] Yes D No 

8.55 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional j ournal s? 
ISi Yes D No 

Faculty are reimbursed for research expenses related to scholarly research according the faculty handbook. 
This was verified by the team during the faculty interviews. The handbook also outlines monetary 
incentives for publishing in professiona l and peer-reviewed journals. 

GENERAL COMMENTS: 
The team is concerned that all of the campus's international , visa-holding students are being processed 
through the Virginia campus and are then transferred to the Alhambra Campus. Although the team lacks 
expertise in this area, the process being used creates the appearance of impropriety and should be 
reviewed by school officials. 
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NONTRADITIONAL EDUCATIO N 
• H-C Consortium Agreements 

(Section 2-2-106 and Appendix H, Section II, Institutional Readiness (a)): The institution 's 

approved mode of delivery for distance education was not followed for one student. Ms. -
took more than 50 percent of her courses on line. She was a transfer student from the 

.Falls Church campus and at the time of graduation, had taken more than 60 percent of her courses 

online. An explanation \\-'as not provided to the team and there is no indication that this is not a systemic 

issue. 

FOR MAIN OR BRANCH CAMPUSES UTILIZING CONSORTIUM AGREEMENTS 

C.01 Does the institution fully disclose the consortium agreement by which it will offer distance education 
courses in its catalog and web site, and when appropriate, in its advertising and promotional material? 
D Yes ~ No 

If No, insert the section number in parentheses and explain : 
(Sections 2-2-504, 3-1-701, and Appendix C): The consortium agreement initiall y presented to the team 
was not included in the catalog. The campus submitted a revised catalog addendum; however, no 
documentation was provided to evidence that students received a copy of the revised catalog o~ 
supp lemental addendum. 

C.02 Who is the on-site individual responsible for supportin g students who are taking distance education 
courses through the consort ium agreement , and what are this person ' s qualification s? 
(Appendix H, Section ll , Institutional Readiness (e)): The Alhambra campus does not have an 
administrator to oversee distance education activities. 

C. 03 How does the campus evidence that thi s individual possesses appropriate technical skills/experience? 
(Appendix H, Section II, Institutional Readiness (e)): As noted above , the campus does not have an 
administrator to oversee distance education activities. 

C.04 Do the students confirm that they are provided with a knowledge base of technology utilization/an 
orientation for utilizing distance education delivery methods? 
~Yes 0No 

C.05 Do students confirm that they receive institutional support for the distance education courses they are 
taking through the consortium agreement , and that any concerns they may have are addressed? 
0Yes ~No 

If No, insert the sect ion number in parentheses and explain : 
(Appendix H, Section II, Faculty and Instruct ional Support (c)): The campus does not provide 
jnstitutional support to effectively facilitate online instru ction and learning . Any technical questions 
)nust be addressed to the technical support team provided by the Mood ie learning management system. 

C.06 Does the consortium agreement identify the following: 
(a) How curriculum and instruction is monitored? 
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cgives □No 
(b) How curriculum revisions will be undertaken? 

~Yes 0No 
(c) How student grievances are addressed? 

IZ!Yes 0No 
(d) That the institution seeking approval retains ultimate responsibility for the delivery of its programs and 

the satisfaction of its students? 
cgives □No 

C.07 ls more than 50% of the program delivered by the institution that awards the academic credential? 
0 Yes O No ~ N/A 

The institution is only approved to offer up to 50% of their programs via distance education. However, 
as noted above, one student was allowed to take 60% of her program onli ne. 

C.07 Does the institution have a contract with an unaccredited institution or entity for the deli very of up to 
25% of a program? 
D Yes cgi No 
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StM,tARY 

Based on the team's review, the following areas require an explanatory response 

Number Section Summarv Statement 
1 2-1-301 The campus did not timely submit its renewal self-study 

to the team (page 3 ). 
2 2-2-106 and One student took more than 50% of their program online, 

Appendix H, which is not approved by ACICS (page 54). 
Section II 

3 2-2-504, 3-1-701, The campus does not provide evidence that students have 
and Annendix C been made aware of the consortium agreement (oage 54). 

4 3-1-110 The campus does not have its own Campus Effectiveness 
Plan (page 7). 

5 3-1-111 and The CEP does not meet Council's standards in a number 
Appendices H and K of areas, including the incorporation of a di stance 

education plan that is specific to that campus (pages 8 
and 9) 

6 3-1-112 and The campus does not provide documentation to support 
Annendix K the implementation and monitoring of the CEP (page 9). 

7 3-1-202(a) There is no evidence that the campus administration is 
effective in providing sufficient oversight of operations 
(page I 0) 

8 3-1-202(b) There is no evidence that the campus appropriately trains 
its employees, provides them with supervision, and 
evaluates their work (oages 10 and l l). 

9 3-1-203 and The 2016 Campus Accountability Report could not be 
Appendix L verified calling into question the reliability of the data 

reoorted to ACICS (oages 4 and 22). 
10 3-1-300 The individual assigned to provide SAP oversight is not 

well trained to carry out this function (page 20). 

11 3-1-303(a) The campus does not provide evidence that it adequately 
maintains all required administrative records (pagel2). 

12 3-1-303(!) Student records are not sufficiently protected from loss 
or damage (oage 13 ). 

13 3-1-400 There is no evidence that the campus's student relations 
reflect high ethical standards (page l 3). 

14 3-1-411 The campus does not provide evidence that the stated 
admissions policy is followed consistently with regard to 
the graduate language development module (E'\JG0S0) 
for one student (oage 14 ). 
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15 3-l-412(a) and (t) There is no documentation to evidence a systematic 
oversight of the recruitment process or that all recruiters 
are sufficiently supervised to ensure compliance with all 
annlicable standards (page 16) 

16 3-1-413 and The campus does not consistently administer transfer of 
3-6-603 credit policy (pace 17) 

17 3-1-423 The campus does not provide evidence of SAP 
advisement or monitoring, to assisting students who are 
experiencing difficulty (page 20) 

18 3-1-431 (b) Student ledger cards do not clearly indicate scholarships 
awarded to students (pag:e 21) 

19 3-1-441 The student services. including counseling on academic 
and employment opportunities, provided by the campus 
are inadequate, with no one assigned on staff to serve in 
this role (pag:e 29). 

20 3-1-511 and Sufficient time is not devoted to the administration of all 
3-6-302 academic programs (pages 23 and 39) 

A qualified program administrator has not been assigned 
to oversee the CIS nrog:ram (oage 46). 

21 3-l-512(a) The campus does not provide sufficient evidence that it 
involves students, graduates, administrators, and faculty, 
in the formation of policies and the design of educational 
programs (page 24) 

22 3-l-512(c) There is insufficient evidence of the appropriate use of 
community resources in all programs (pages 40 and 47) 

23 3-l-513(a) One syllabus did not meet Council standards (page 49). 

24 3-l-513(a) and The campus does not provide evidence of completed 
Glossarv extemship ag:reements (pages 40, 47, and 48). 

25 3-1-514 The campus does not provide evidence that faculty 
regularly conduct systematic review of curricular or 
instructional components (pa_ge 25). 

26 3-l-521and 3-6-604 The campus conferred degrees to four students who did 
not complete all required courses and there is no 
evidence that the campus is consistently following the 
requirements for the master's in computer information 
sciences program (pag:e 52). 

27 3-l-53l(a)(c) The campus does not have sufficient personnel to support 
the nature of the programs offered (pages 42 and 49). 

Instructional equipment is insufficient in the computer 
information svstems orogram (oag:e 49). 

28 3-l-532(a) The campus does not provide evidence of systematic 
planning (pages 42 and 50). 



VER. May 1 , 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 58 of 61 

29 3-1-543 The campus does not provide evidence of a systematic 
program of in-service training (page 26). 

Faculty development plans are not appropriate, with no 
evidence of implementation for three faculty members 
(oaee 26) 

30 3-1-544 The campus does not provide sufficient documentation to 
evidence regularly scheduled faculty meetings (page 27). 

31 3-1-701 and The catalog does not meet Council requirements in a 
Appendix C number of areas (pages 31. 33, and 54). 

The online catalog addendum does not match the hard 
conv and is not annrooriate (oage 33). 

32 3-1-703 The catalog and other advertising materials do not 
accurately portray the student services offered at the 
camous (oage 33) 

33 3-1-800( c )( d )( e )(f), The administration and accessibility of the library is 
3-5-404, and insufficient (pages 35 and 36). 
3-6-704 

34 3-5-304 and 3-6-504 The campus does not provide evidence that they have an 
adequate core of full- and/or part-time faculty to ensure 
the sound direction and continuity of the programs 
offered (oages 27, 43, and 50). 

35 3-5-401 and 3-6-701 A qualified individual is not assigned to supervise and 
manage Ii brary and instructional resources (page 3 7). 

36 3-6-301 The graduate oversight committee does not have all 
reauired comoonents (oages 44 and 51). 

37 3-6-401 The services provided are not appropriate to the specific 
goals and objectives in two graduate programs (pages 44 
and 52) 

38 3-6-402 The campus does not provide evidence of faculty input of 
curriculum review in the master's level programs (pages 
44 and 52) 

39 3-6-502 One faculty member is not qualified to teach in the CIS 
program ( oage 53 ). 

40 Appendix H, The campus does not have an on-site distance education 
Section II, administrator (page 54) 
Institutional 
Readiness (e) 

41 Appendix H, The campus does not provide institutional support to 
Section 11, Faculty effectively facilitate online instruction and learning (page 
and Instructional 54) 
Snnnort (c) 
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RECOMMENDATIONS 

The team recommends the campus establish international student activities. Also, in-service training must be 
available for faculty in cultural diversity and cultural differences. 

Students consistently reported Saturday and Sunday as being insufficient for scheduling. They would like to see 
classes offered during the week; both day and night. The team recommends surveying students and considering 
expansion of meeting times and days if there is sufficient interest. 

The team recommends not enrolling students who are at a great distace from the campus, especially those in 
foreign countries. Since retention would be affected by students unable to obtain F-1 visas from foreign 
countries, it would be wise to ensure this process was likely to be completed prior to enrolling them. 

Online due dates are Eastern time . The team recommends Eastern Time be specified in the catalog and on 
training materials for online students. 
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STUDE NT SURVEY 

Please find below the results of the Student Surveys issued to severa l students while the team was on-site. 
Please note that these results are aggregated and are not disting uished by individ ual. 

Survey Report 
Generated : June 21, 2017 
ACICS ID: 00274252 
Surveys Between : 
June 3, 2017 and June 4, 2017 

A.01. Prior to enrolling in this institution, have you attended any other 
college or institution of higher learn1ng? 

A.02. If you had transfer credits, did your admissio ns represe ntative 
describe the transfer of credit policies and proce dures accurately? 
(Select NIA if no transfer credits) 

A.03. Dfd your admissions representa tive accurately descr ibe the 
enrollment process regard ing available courses and programs of study? 

A.04. Did your admissions representative accurate ly descr ibe student 
services offered by the institution? 

A.05, Did your admissions representati ve accurate ly describe the tuition 
and fees associated with your program of study? 

A,06. Did you receive a catalog or were you provided access to one 
during the enrollment process ? 

A.07. Did the catalog accurately portray programs , services and policies 
of the institution? 

A,08. Was the information provided during enrollment sufficient for you to 
make your decision? 

A.09. Did you feel pressured into making the decision to enroll? 

8.01 . Do you receive federal financial aid? 

8 .02. Are you aware of your federal financial aid loan repayment 
obligations? (Select N/A if no loan repayment obligations) 
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No 

N/A 
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No 

Vei 6 
No 

Yes 1 
No 0 
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No 

Ves 
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No !16 

Ve$ 

No 
N/A 
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C. 01. Are your instructors available to provide additional help, if needed? 

C. 02. Are the learning resources and lab equipment/supplies adequate 
for your program of study? 

C.03. Were textbooks available when you started classes? 

C.04 Were the out cf class activities sufficient to help you achieve the 
course objectives? (Select NIA if no out of class activities have been 
assigned) 

0.01. Overa ll, I am sallsfied with the quality of education I am receiving. 

0 .02. I would recommend this institution to others . 
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Welcome to the 
American College of Commerce & Technology 
A Persona.l Message from the President 

You have taken the first step toward an exciting and 
rewarding career. We have helped many students like you to 
find a place along the career ladder of their choice. 

We strive to offer high quality instruction and 
affordable tuition for our students. We offer various 

■If . . 

scholarsh ips to those who qualify and interest-free payment 
plans. You will find that all of our staff and faculty are here -----~ .,,,___ ~ 
to help you to achieve your objectives. Our staff and faculty are highly experienced , both 
academically and professionally. We are committed to a small class size; intensive, personalized 
and relevant instruction; and high standards of learning. Our faculty and staff are flexible and 
committed to student success both academ ically and professionally. 

We want each student who completes one of our programs to be qualified for at least 
entry level professional employment when he or she leaves us. To that end, we also provide 
career counseling and assistance in finding employment. 

Thank you for your interest in the Amer ican College of Commerce & Technology. We 
look forward to a mutually rewarding and productive journey as you develop your emp loyment 
skills and achieve your academic objectives. Our goal is to make the world a better place , one 
student at a time. 

William V. Schipper, Ph.D. 
President & Chief Executive Officer 
American College of Commerce & Technology 
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This Catalog is an official publication of Ameri can. College of Commerce & Technology (ACCT). As such, it is 
subject to revision at any time. The catalog is updated biannually 10 reflect any changes made in policy and 
pro cedure . The College reserves 1he rights to add, withdraw, or revise any course, program of study, provision, or 
requirement described within the Catalog as may be deemed necessary. Occasionally, program requirements will 
vary by the p rinting date of the Catalog. 

The tuition, fees, program graduation requirements, and other rules described in this Catal-0g apply to all students 
who enroll at ACCT while the Catalog is in effect. The beginning and end dates defining the time period covered by 
1his catalog starts on April 3, 2017 through Decembe r 31, 2017. 

ACCT does not have a pending petition in bankruptcy, does not operate as a debtor in possession , has not filed a 
petition within the pas t 5 years, nor does it have a petition in bankrupt cy filed against it within the pre ceding five 
years that resulted in reorganization under Chapter I] of the United States Bankrupt cy Code (11 U.S.C. Sec. 1101 
et seq .) 

As a prospective student, you are encouraged to review this catalog prior to signing an enrollment agreement. 
You are also encouraged to review the School Performanc e Fact Sheet, which must be provided to you prior 
to signing an enrollment. 

Any questions a student may have regarding this catalog that have not been satisfactoril y answered by the 
institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol Oaks Drive, 
Suite 400, Sacramento , CA 95833, www.bppe.ca.gov, Phone (888) 370-7589 Fax (916) 263-1897. 
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****************************************************************************** 

Academic Calendar 
****************************************************************************** 
Calendar 2017 
A normal academic year consists of four quarters. Most classes meet at least 11 times, on 
average per quarter. Any canceled classes due to inclement weather or holidays will be made up 
by the end of each quarter. The app licatio n deadline and deadline to registe r for new courses for 
each quarter is prior to the end of the first week of the qua1ter. 

Winter Term 2017 
January 3 - Tuesday 
January 10 - Tuesday 
March 20 - Monday 

Winter Cla sses Begin 
Last day to drop with full refund 
Winter Classes End 

****************************************************************************** 
Spring Term 2017 
April 3 - Monday 
April 10 - Monday 
June 18 - Sunday 

Spring Classes Begin 
Last day to drop wi th full refund 
Spring Classes End 

****************************************************************************** 
Summer Term 2017 
July 6 - Thursday 
July 13 - Thursday 
September 20- Wednesday 

Summer Classes begin 
Last day to drop with full refund 
Summer Classes End 

****************************************************************************** 
Fall Term 2017 
October 2 - Monday 
October 9 - Monday 
December 17 - Sunday 

Holidays 

Fall Classes begin 
Last day to drop with full refund 
Fall Classes End 

The following hol idays are observed and no classes are held : 

• Martin Luther King Day (January 16) 
• President's Day (Februa ry 20) 
• Memorial Day (May 29) 
• Labor Day (Septembe r 4) 
• Halloween (Oct 31, no classes for 6 pm schedule) 
• Thanksg iving Day ho liday (4th Thur sday, Friday, Saturday , and Sunday in November) 

Standard Hours of Operation: 

Monday through Friday, 10 AM to 4 PM 

Saturday 9 - 6 

Sunday 9 - 6 
This catalog is made avai lable to prospective students and the general public upon request or a soft copy may be 
downloaded on the official ACCT website www .acct.edu. 



****************************************************************************** 

General Information 
****************************************************************************** 
Mission 
ACCT's mission is to offer affordable academic undergraduate and graduate degree and non-degree programs 
designed to help students develop skills and competencies to enhance their professional careers. 

Vision Statement 
In the twenty-first century, the American College of Commerce & Techno logy will be a leading regional institution 
of higher education , offer ing high quality programs in a nurturing atmosphere where quality is always dictated by 
the needs of our principal consumers - our students. The College will attract and retain a dedicated, profess ional 
staff, and credentialed faculty recognized for expertise in their field and who exce l in the art of teaching . 

Goals 
The goals of ACCT are to: 

• Maintain up-to-date curricula which are responsive to the current and future needs of students . 

• Match expected learning outcomes to employer demands and expectations for skill development in 
students. 

• Match student goals with appropriate programs of study. 

• Employ faculty with experience in both academic and professional fields. 

• Ensure affordability by tailoring scholarships, loan, grants , and financing to match the needs and 
circumstances of our students. 

• Develop a culture of continuous improvement in the delivery of our mission. 

History 
The American College of Commerce & Technology (ACCT) was founded in 2009 by a group of experienced 
educators with the goal of providing students with an affordable education that links academic theory with the latest 
in real-world applications. The curriculum is based on contemporary issues faced by leaders in the international 
workplace. Courses, programs, and resources have been specifica lly designed for this process. 

In 20 I 0, ACCT's Falls Church campus was certified to operate as an institution of higher education in 
Commonwealth of Virginia by State Council of Higher Education for Virginia (SCHEY). 

In February 2013, ACCT was authorized under Federal Law to enro ll non-immigrant students. 

In Februa ry 2016 the ACCT branch campus was authorized to open in Alhambra CA. 

ACCT's Falls Church and Alhambra campuses are accredited by the Accrediting Council for Independent Colleges 
and Schools (ACICS). 

ACCT's Alhambra campus is a private institution that is approved to operate by the Bureau for Private 
Postsecondary Education in the state of California. 

Terms 
The College operates on a quarter system, with four quarters per calendar year. Most courses consist of eleven class 
sessions, for 4.5 quarter credit hours. 
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Degree Programs 
The College's degree programs are des igned to respond to market and/or employers' needs and dema nds. Students 
gain the technica l and "soft" skills necessary to enter or advance in their chosen professio n. Classes are offered both 
in-class and on-line. Graduate students also have oppo 11unities to part icipate in a curricular practica l training offered 
by ACCT in partnersh ip with sponsor ing employers . 

Degree programs offered by the American College of Commerce & Technology include: 

Associate of Arts Degree Programs 
• Accounting 
• Business Admin istration 
• Computer Information Sciences 

Bachelor of Scienc e Degree Programs 
• Accoun ting 
• Business Administration 
• Computer Information Sciences 

Master of Science Degre e Programs 
• Accounting 
• Business Administration 
• Computer Information Sciences 

Accreditat ion Notice 
Accredited by the Accrediting Council for Independent College and Schools to award master's degrees, bachelor's 
degrees, and associate's degrees . 
American College of Commerce & Technology is not currently accredited by an accreditation agency recognized by 
the United States Department of Education . A degree program that is unaccredited or a degree from an unaccred ited 
institution is not recognized for some employment positions, including, but not limited to, positions with the State of 
California . 
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American College of Commerce & Technology 
Alhambra Branch Campus Location 
I 000 South Fremont Avenue, Unit 91 
Alhambra, CA 91803 
Telephone: 626-766-1420 
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Parking 
ACCT has daily parking available for $3 and is located on site in either garage or open lots. Parking lots are lighted , 
and have clearly marked spaces for handicapped parking. 

Classrooms 
The campus consists of6,600 square feet that is divided up into four (4) classrooms, as well as administrative offices 
and a library. Classrooms are easily accessible and modem, providing an excellent educat ional environment. ACCT 
provides the campus community with both wired and wireless access to the college's comput er network and to the 
internet. 

Most classroom and computer lab has wired and wireless network access. Most classrooms are equipped with LCD 
projectors , speakers, and white boards/projection screens. 

Library Resources 
The College has a library for both student and faculty to use, with hard cover reference works , books , and textbooks 
relevant to all programs of study. The library also has an array of business , computer , and accounting magazines and 
journals for faculty and student use. 

The library is complemented by ProQuest™, an online library database that provides 24 hours/7 days a week access 
to journal s, news, and magaz ines. This includes two major database s - Regional Business News , which incorporates 
full text coverage of more than 80 regional business publications covering all metropolitan and rural areas within the 
United States , and Business Source Elite, a database of full text articles from over 1,000 business publications dating 
back to 1985. Also included are over 10,100 substantial company profi les from Datamon itor™. ProQuest™ is 
available to our enrolled snidents, faculty, and staff via the college website, both on and off campus. 

Moodie™ Learning Management System 
In order to facilitate access of all course materia ls for every student, regard less of whether the course is conducted 
on campus or online, ACCT has adopted the Moodie™ Leam ing Manageme nt System. Through the Moodie™ 
system, students have access to materials related to each course from anywhere in the world on a 24 hour per day, 
seven day per week basis. All students must have all required hardware and softwa re to ensure access to Moodie. 

The minimum hardware and software requirements for Moodie are as follows: 

Hardware 

• Disk space: 160MB free (min) plus as much additiona l space to store materials. 5GB minimum recommended. 
• Processor: 1 GHz (min), 2GHz dual core recommended . 
• Memo1y: 256MB (min), 1 GB or more is strongly recommended. 

Software 

• Google Chrome 30.0 
• Mozilla Firefox 25.0 
• Apple Safari 6 
• Microsoft Internet Explorer 9 
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Student Record Maintenance 
Student Records are maintai ned by the school for a period of five years from the last day of attendance. Student 
transcr ipts are kept on file permanently. 

For a record that is cun-ent, the college will maintain functioning devices that can immediately reproduce exact, 
legible printed copies of stored records. These records will be stored on the campus server and also in the record 
keeping office in fire resistant cabinets. For a record that is no longer current, the college will be able to reproduce 
exact, legible printed copies within two (2) business days dur ing operating hours ( 10-4 ). 

All records that the college is required to maintain shall be made immediately ava ilable by the college for inspection 
and copy ing during normal business hours by the BPPE and any entity authorized to conduct investigations. The 
college has personnel scheduled to be present at all times during norma l business hours who can exp lain and access 
the records to any person authorized to inspect and copy records under California law. 

Mandator y Email 
Every ACCT studen t is required to have an active e-mail address on file. If student does not have an active e-mail 
address they can use an accou nt prov ided by ACCT. All ACCT official notices will be sent to the e-mail address on 
file. 

Transcript Requir ements 
Applicants must submit official transcripts as part of the admission requirements to ACCT. Students app lying to 
ACCT as entering undergraduate students without transfer credits are exempt from this rule; however, they must 
sign have successfully earned a high school diploma . 

Academic Record and Transcript Control 
Access to the permanent educat ional record is guaranteed to every student, subject only to reasonable regulat ion as 
to time, place, and supervis ion. Tra nscripts of academic records are issued by the ACCT Registrar. Official 
transcripts are released to other institutions of education or agencies upon a student's written request , and only after 
the student has completed at least one course at ACCT without any outstanding balance due to the school. Fees for 
this service may app ly. 

Confid enti ality Policy 
The American College of Comme rce & Techno logy protects the privacy of student records, includ ing address, e­
mail address, phone number, grades, financia l information and attendance records. 

Student Health Insur ance 
The American College of Commerce & Technology recommends all undergraduate and graduate students to have 
adequate health insurance while enrolled in the College. Shou ld you have any questions regarding a student health 
insurance plan, contact the Admission Department. 

Stud ent Services 
ACCT offers the following services to all enrolled students . 

• Advising, mentoring, and tutoring English proficiency deve lopment 
• Academic Counseling 
• Cultural and technical field trips and conference participation 
• Stude nt lounge 
• Social events 
• Techno logy support 
• Disability support 

Any student wishi ng to take advantage of these services should contact the Student Services / Librarian office. 
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Career Services 
ACCT provides various career advising and placement services to its students. The Student Services office 
holds semi nars adv ising students on job -searc hing strategi es, resume building and review , and interview 
techniques. Students and alumn i can meet with staff at the Student Serv ice office for additional deta ils. 

Faculty Advising 
Each ACCT faculty member is avai lable to serve as an advisor to students to assist in planning students' programs 
of study each quarter. Students are encouraged to seek information and assistance from their faculty advisors in 
planning their programs of study . Facu lty advising sess ions are avai lable in the academic department during the 
normal operating hours. A faculty membe r is available for advising each day of the week during normal business 
hours (l 0-6) in the advising office. 

Student Grievance Policy 
A student or any member of the public may file a comp laint about this institution with the Bureau for Private 
Postseco ndary Education (BPPE) by calling 888-370-7589 or by comp leting a complaint form, which can be 
obta ined on the bureau's Internet Web site www.bppe.ca .gov. The contact informat ion fo r BPPE is provided below. 

BPPE - Bureau for Private Postseco ndary Educatio n 
2535 Capitol Oaks Drive, Suite 400 
Sacram ento, CA 95833 
Phone: (916) 431 - 6959 
Fax: (9 I 6) 263 - I 897 

Any student who has a grievance with the school or an instructor should first discuss the problem with the instructor 
or school direc tor. If a resolution is not reached, the student should file a written complaint and submit it to the 
school director asking for a written response. Barring extraordinary circumstances, complaints must be filed during 
the academic term, or the next academic term immediately following the term, in which the event of concern 
occurred. The complete grievance procedure is as follows: 

First Step - Anyone with a grievance or complaint may request an individual conference with the instructor or staff 
member to discuss the matter. 

Second Step - If a satisfactory resolution to the problem is not reached, the aggrieve d party should seek guidance 
from an academic dean . 

Third Step - lfthe previous steps have not solved the grievance within 48 hours of the incident, the aggrieved party 
must present to the College President , in writing, all facts of the grievance. 

Within fourteen days, upon receipt of the written information , the President will schedule a Grievance Committee 
hearin g. The time of the meeting will be communicated in writing to all parties. The Committee will consist of the 
President or his appointee, an academ ic dean, and two staff or faculty members not involved with the inc ident in 
quest ion. 

Perso ns involved with the inc ident are welcome to attend the hearing, and part ies involved wi ll be given the 
opportun ity to discuss the grievance. The Grieva nce Committee wi ll then excuse all parties involved in the 
grieva nce and review and conclude the case . The decision of the Conunittee will be commun icated to those involved 
in the incident within ten days, unless the committee postpones making a decision in order to allow for the gatheri ng 
of addition al information . However, if a decision is postponed, a date for the follow -up meeti ng should be set prior 
to adjournme nt. 
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Students may also contact ACICS at: 

ACICS 
750 First Street , N .E., Suite 980 
Washington , DC 20002-4223 
Phone: (202) 336-6780 
Fax: (202) 842-2593 
Or you may file a complaint online at: www .ac1cs.org 

Stude nts who file a complaint will not be subject to unfair treat ment or adverse act ions by the schoo l as a resu lt of 
initiating a comp laint proceeding . 

Student Use of ACCT Facilities 
Students are welcome to use the facilities of the ACCT but are not permitted to remain in the ACCT building space 
after ACCT hours of operation without faculty supervision . 

Schedule of Fees 

Effective Spring Quarter, 2017 
• Applicat ion fee - $60 (nonrefundable) 
• Application fee for graduation (degree programs) - $150 
• Transcript fee - $10 
• Rushed transcript fee - $20 per copy (includes transcript) 
• Registrat ion fee - $60 per quarte r (nonrefundable) 
• Academic Resources fee - $300 per quarter (full-time) 
• Academic Resources fee - $150 per quarter (part -time) 
• Academic Resources fee ESL - $100 per quarter 
• Late Registration, First day of quarter - $100 
• DANTES/DSST Test Fee - $40 
• CLEP Test Fee - $40 
• English Language Diagnostic Fee - $50 
• Life Exper ience Applicat ion fee - $100 
• Extended Payment Plan fee- $50 
• Late Payment fee - $40 
• Leave of Absence (LOA) Fee - $10 
• ENG 050 Module - $50 

Schedule of Tuition 
• Undergraduate Tuition - $750 per class 
• Graduate Tuitio n - $ 1,300 per class 
• CPT Extension - $400 
• ESL - $2,000 per level 

Estimated Tota l Charges 
• Tota l Charges for a Quarter (Assoc iates, Undergraduate) - $2,6 10 
• Total Charges for a Quarter (Masters) - $2,960 
• Tota l Charge s for the Entire Program (Assoc iates) - $ 17,580 
• Total Charges for the Entire Program (Bachelors) - $35,100 
• Total Charg es for the Entire Program (Masters) - $ 17,820 
• Total Charges for the Entire Program (ESL) - $ 12,960 
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Student Tuition Recovery Fund 
You must pay the state-imposed assessment for the Student Tuition Recovery Fund (STRF) if all of the following 
applies to you: 

I. You are a student in an educational program, who is a California resident, or are enrolled in a residency 

program, and prepay all or part of your tuition either by cash, guaranteed student loans, or personal loans, 

and 

2. Your total charges are not paid by any third-party payer such as an emp loyer, government program or other 
payer unless you have a separate agreement to repay the third party. 

3. You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if 
either of the following applies: you are not a California resident, or are not enrolled in a residency program, 
or your total charges are paid by a third party, such as an employer, government program or other payer, 

and you have no separate agreement to repay the third party. 

The State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic losses 
suffered by students in educational programs who are California residents, or are enrolled in a residency programs 
attending certain schoo ls regulated by the Bureau for Private Postsecondary and Vocational Education. 
You may be eligible for STRF if you are a California resident or are enrolled in a residency program, prepaid 
tuition, paid the STRF assessment, and suffered an economic loss as a result of any of the following: 

I. The school closed before the course of instruction was completed. 

2. The school's failure to pay refunds or charges on behalf of a student to a third party for license fees or any 
other purpose, or to prov ide equipment or materials for which a charge was collected within 180 days 

before the closure of the school. 

3. The school's failure to pay or reimburse loan proceeds under a federa lly guara nteed student loan program as 
required by law or to pay or reimburse proceeds received by the school prior to closure in excess of tuition 

and other costs. 

4. There was a material failure to comply with the Act or this Division within 30 days before the schoo l 

closed or, if the material failure began earlier than 30 days prior to closure , the period determined by the 
Bureau. 

5. An inability after diligent efforts to prosecute, prove, and collect on a judgment against the institution for a 
violation of the Act. 

However , no claim can be paid to any student without a soc ial security number or a taxpayer identification 

number. 

Cancellation and Refund Policies 

Student's Right to Cancel 
New students have the right to cancel their enrollment agreements, including any equipment such as books, 
materials , and supplies or any other goods related to the instruction offered in the enrollment agreement, if notice of 
cancellation is made within seven (7) calendar days (excluding holidays) of enrollment or by the seventh (7 th

) 

calendar day following the schedu led program start date , whichever is later. 
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Cancellation shall occur when the student gives written notice of cancellation at the address of the College shown at 
the top of the front page of the enrollment agreement. Students can submit this written notice by mail, hand delivery, 
or email. The written notice of cancellation need not take any particular form and, however expressed, it is effective 
if it shows that the student no longer wishes to be bound by the enrollment agreement. 

If the student cancels the enrollment agreement , the College will not charge institutional charges; however, the 
College retains the nonrefundable application fee of $50 for domestic students or $60 for international students and 
may charge for equipment not returned in a timely manner in good condition. 

Refund Policies 
Ifa student withdraws from the program after the period allowed for cance llation of the agreeme nt, the College will 
calc ulate whether a refund is due, and if so, remit a refund within 45 days following the withdrawal. 

Students have the right to withdraw from a program of instruc tion at any time. For the purposes of determining the 
amount the student owes for the time atte nded, the student sha ll be deemed to have withdrawn from the program 
when any of the following occurs: 

• The student notifi es the College of withdrawal or the actua l date of withdrawal; or 

• The College terminates the enrollment; or 

• The student is admin istrati vely withdrawn per ACCT's Unofficial Withdrawal policy on pg. 23 due to 

absences. After a student is absent for 14 ca lendar days from all courses , ACCT will make a determina tion 
on whether the student should be deemed withdrawn from the institution. A student will be deemed 

withdrawn from the institution if the student misses four consecutive scheduled instructional days from all 
classes. For mini-sessions, a student will be deemed withdrawn from the institution if they miss two 

consecutive scheduled days of all classes. 

The refund policy for students who have completed 60 percent or less of the period of attendance shall be a pro rata 
refund. A pro rata refund shall be no less than the total amount owed by the student for the portion of the 
educational program provided, subtracte d from the amount paid by the student, calculated as follows: 

(I) The amount owed equals the daily charge for the program (tota l institutional charge, divided by the number 

of days or hours in the program), multiplied by the number of days student attended, or was scheduled to 
attend, prior to withdrawal. 

(2) All amounts paid by the sh1dent in excess of what is owed as calculated in subdivision ( 1) shall be 

refunded. 

If the College has given the student any equipme nt, includin g books or other material s, the stude nt shall return it to 
the College within 10 days following the date of the notice of withdrawal. If the stude nt fails to return this 
equ ipment, including books and other mater ials, in good cond ition within the 10 day period , the Co llege may deduct 
its documented cost for the equ ipment from any refund that may be due to the student. Once the student pays for the 
equ ipment, it is the student's to keep without further obligation. In any event, students will never be charged more 
than the equ ipment charges stated in the contract. 

If a stude nt has attended more than 60% of the period of attendance, the College may retain the full amount of the 
charges for that period. 

If a student obtains a loan to pay for an educationa l program, the student will have the responsibility to repay the full 
amount of the loan plus interest, less the amount of any refund, and that, if the student has received federal student 
financial aid funds, the student is entitled to a refund of the moneys not paid from federal student financial aid 
program funds. 
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If the student withdraws from a course after the period allowed for cancellation of the agreement, the College will 
calculate whether a refund is due for that particular course, and if so, remit a refund within 45 days following the 
withdrawal. For the purposes of determining the amount the student owes for the time attended , the student shall be 
deemed to have withdrawn from the course when they notify the College of their withdrawal or are administratively 
withdrawn from the course per the Unofficial Withdrawal policy .. 

The refund policy for students who have completed 60% or less of the course shall be a pro rata refund. A pro rata 

refund shall be no less than the total amount owed by the student for the portion of the course provided, subtracted 
from the amount paid by the student for the course, calculated as follows: 

(1) The amount owed equals the daily charge for the course (total course charge, divided by the number of days 

of the courses) , multiplied by the number of days student attended , or was sched uled to attend, prior to 
withdrawal. 

(2) All amounts paid by the student for that course in excess of what is owed as calculated in subdivision shall 
be refunded. 

11 



Scholarship s and Grants 

ALL Alhambra Students are eligible for the "ACCT 2016 New CA Campus Financial Assistance Grant " in the 
amount of25% tuition . This scholarship is extended for the Winter and Spring 2017 quarter s and is automatic for 
every enrolled student during this time that is paying without a payment plan. There is no application to fill out, and 
no deadline to meet for this grant is automatic . This grant applie s to Alhambra, CA students taking at least one on­
campus course only and is applied toward tuition only. To maintain this grant, students must meet all general 
scholarship and grant conditions (see below). 

All ACCT Scholarship and Grant Applications are due no later than seven calendar days prior to the start of an 
academic term in order to be considered for that term. Students wishing to apply for any ACCT scholarships noted 
below must complete the Scholarships, Grants and Awards form and bring it to the office of the Special Assistant to 
the President for review and approval. Scholarships are posted as credit to the student financial ledger and cannot be 
refunded for cash. All scholarship recipients must meet the following conditions: 

• Students cannot have any outstanding balance . 
• Students must have completed satisfactorily any English Requirements 
• Students can only apply to one of the scholarships during his/her program. 
• The Deadline for each scholarship is before the first offic ial day of class. 

Additional requirements for specific scholarships are prov ided below: 

PRESIDENTIAL SCHOLARSHIP is available for eligible, full time students who pursue their degree at 
ACCT and can demonstrate and document financial need due to life changes or unexpected life events. 

Tota l Award Amount: $600 a quarter 
Duratio n: Up to 3 quarters per approval 

MERIT SCHOLARSHIP : is available for Academic Excellence with a Meri! Scho larship. 

Students must have completed at least 6 courses for graduate or 9 courses for undergraduate 
Minimum cumulative GPA of3.6 
No "R" or Repeats allowed on transcript 
Total award amount: $500 
Duration: One-Time only 

LOYALTY/ CONTINUATION SCHOLAR SHIP is available to full-time students who graduated from 
ACCT and seek to continue a second degree from ACCT. 

Tota l Award Amount: $600 a quarter 
Duration: Up to program completion 

ACCT FAMIL Y SCHOL ARSHIP: is created to encourage families to study together and not be burdened 
with overwhelming financial challenges. If a family member withdraws or is no longer an active student, then the 
ACCT Family Scholarship will immediately be dropped from the student that remains. Criteria to be eligible 
include: 

Immediate family members only (defined in relation as parent s, spouse, and siblings) that attend 
simultaneously. 
Official documentation must be presented at time of application proving direct family relationship. 
Total A ward Amount: $200 off each class 
Duration: Quarterly 
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ECONOMIC DEVELOPMEN T GRANT: ACCT believes in making the world a better place, one 
student at a time. ACCT reaches out to students in underdeveloped counties where economic disadvantages may 
hinder their pursuit of U.S. higher education. The Economic Development Grant is offered to students in the "Top 
100 Poorest Countries in the World. "* This on-line only grant is offered to students taking classes while living in 
one of these countries. If a student moves or changes addresses to a country not out lined in the top 100, then the 
Grant is automatically surrendered . 

Total Award Amount: 75% off tuition 
Duration: While residing in one of the designated countries. 

ACCT encoura ges students to finish their studies in the US at one of our campuses in order to complete their degree, 
as only 50% of classes earned online can be counted toward a program. 

*The Poorest Countries in the World based on GDP (PPP) of a country , as defined by Global Finance Magazine (2015). See the 
Business Department for a complete list of countries. 

MILITARY VETERANS SCHOLARSHIPS: As an appreciation to Veterans of the armed services, 
ACCT is proud to provide a 25% scholarsh ip to veterans who apply and can show proof of active or previous 
enrollment in the armed serv ices. This discount appl ies to the Veteran and immediate family members . 

Total Award Amount: 25% off tuition 
Durati on: Up to 3 consecutive quarters 

EMPLOYEE EDUCATIONAL BENEFITS: 
Employees of ACCT are eligible for educational benefits. 

Part-Time Employees are eligible to receive a benefit of 50% tuition. 

Full-Time Employees are eligib le to receive a benefit of90% tuition. 

Benefits are toward tuition only and not fees, and start with the next full quarter after date of hire, and only while 
employe d at ACCT . Student must be in good academic and financial standing to continue to receive benefit. 
Definition of Full -Time Employee is a benefit -eligible , permanent Full -Time employee. Educatio nal benefits are 
extended to immediate family members of Ful l-T ime employees. 

For Shareholders, educational benefits remain at 100% for the shareholder, and 90% for immediate family 
members of shareholders. 
Benefits are intended to be capped at 3 undergraduate classes, or 2 graduate classes, each quarter. 
Exceptions may be made with approval IF the student is in his/her last intended quarter of study before 
graduation. 

See HR for complete details. 

NOTE: 
ACCT reserves the unilateral right to change or terminate any or all of the benefits outlined in these scholarships 
and grants polic y anytime. 
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Lost & Found 
Items found on campus will be turned in to the Librarian. To inquire about any lost or misplaced items, please 
contact the Librarian. 

Student Use of ACCT Facilities 
Students are welcome to use the facilities of the ACCT but are not permitted to remain in the ACCT building space 
after ACCT hours of operation without faculty supervision. 

Student ID Cards 
Each student is issued an ACCT Student photo ID card. The ID card is to be carried on campus at all times for 
security purposes. 

Housing 
ACCT students are responsible for finding their own housing. ACCT does not have any dormitory facilities under its 
control and has no responsibility to find or assist students in finding housing during the period of study. 

There is ample housing availability in Alhambra and surrounding areas. The average cost of rent in Alhambra is 
approximately $1,185. Students may find more information about local apartment options by searching local 
housing websites. Some options include: http://www.zillow.com/alhambra-
ca/apartments /, http://www .apartmentfi nder .com/Californ ia/ A I hambra-Apartments, 
and http://www.forrent.com/find /CNmetro-Los + Angeles/ Alhambra". 
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****************************************************************************** 

Academic Information for All Programs 
****************************************************************************** 

Class Hours and Units of Credit 
ACCT operates on a four-quarter per calendar year system, with day, afternoon, evening, weekend and online 
classes. For most courses, students earn 4.5 quarter-credit hours upon successful course completion. Curricular 
Practical Training Externship Extension courses (590, 1-6) earn I credit. 

Course Numbering System 
Course numbers are as follows : 
000-009 Non-credit courses 
I 00-299 Associate's and Bachelor's level courses 
300-499 Bachelor's level courses 
500-599 Master's /graduate level courses 

Degree and Graduation Requirements 
Undergraduate students must achieve a Cumulative Grade Point Average (CGPA) ofat least 2.0, complete all 
required courses in the prog ram, and complete at least 90 credits to earn an associate 's degree, and 180 cred its to 
earn a bachelor's degree. At least 6 classes (27 cred its) must be completed in residence for the assoc iate's degree 
program and at least 12 classes (54 cred its) in residence for the bachelor's degree program. 

Graduate students must maintain a CGPA ofat least 3.0, complete all required courses in the program , and have at 
least 54 quarter hours of credit to earn a master's degree. At least 8 courses (36 credits) must be taken in residence 
for the master's degree program. 

Elective courses may be matched to core or required classes with the pennission from the academic dean on a case­
by-case basis. 

Grading and Credits System 
Program credits for all programs are awarded in quarter-credit hours. One quarter credit hour of instruction in the 
traditionally delivered courses consists of a minimum of IO classroom lecture periods of not less than 50 minutes 
each and assumes outside reading and/or preparation; or 20 laboratory clock hours where classroom theory is 
applied and explored, or manipulative skills are enhanced; or 30 hours of external discipline -related work experience 
with indirect instructor supervision or employer assessment; or an appropriate combination of al I three. 
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Student grade-point average (GP A) for all programs is computed by the following formula: 

CG PA = Total Quality Points Earned 
Total No. of Courses Attempted 

Grade Interpretation/Quality Poin ts 
A Excellent 4 
B Satisfactory 3 
C Moderate Satisfactory 2 
D Marginal Performan ce I 
F Failure 0 
J Incomplete NA 
w Withdrew NA 
R Repeat NA 
TC Transfer Credit NA 
LE Life Experience Cred it NA 
AS Advanced Standing Credit NA 
s Sati sfacto ry NA 
u Unsat isfa cto ry NA 

The following criter ia determin e a letter grade associated with a quality po int value /description: 

A= 90-100 
B = 80-89 
C = 70-79 
D = 60-69 
F = 0-59 

The above grading applies to all associate and bachelor level courses numbered 100-499. However , "D" grad es will 
not be considered for the graduate level courses 500-599. 

I = Incomplete, Incomplete Grades 
Incomplete grades do not factor into a student's grade po int average; howeve r they do count as credits atte mpt ed for 
purposes of satisfac tory academic progress (SAP). 

W = Withdr awal 
Indicates withdrawal from a cou rse pr ior to its conclusion and do not factor into a student's grade point average; 
how ever they do co unt as credits attempted for purposes of satisfactory academic prog ress (SAP). 

R= Repeat Class 
R grades are not calculated in a student GP A. However they do count as credits attempted for purpos e of 
satisfactory academic progress . 

TC = Transfer Credit 
T ransfer credit from other institut ions must be comparable in content to those offe red at the American College of 
Conunerce and Technology. Tran sfer credit is not calculated in a student GPA; howeve r, they do count as cred its 
attempted for purpose of sat isfactory academic progress. Refer to the transfer credit policy for all requ irements. 

LE=Prior Learning Experience 
Represents credit awarded for previous professional training or work experience provided that the learning 

objectives of particular courses are matched for undergraduate courses. Students may apply for undergraduate credit 

for prev ious educat ion, tra ining or work experience. The application must be submitted on ACCT's "Life 

Experience Application Form" to the Registrar. 
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The academic portfolio advisor will eva luate the appl ication portfolio to detennin e if the documented experiences 

match the learning objectives of courses in the student's curriculum . Any awarded credits are entered onto the 
student' s curriculum sheet and transcript as "LE" (Life Experience). The credits do not affect the student's grade 

point average; however, they do count as credits attempted for purpose of satisfactory academic progress. The 
app lication and documentatio n are kept amo ng the permanent records of the College. 

Life Experience applications are reviewed in accordance with the following standards of the Counci l for Adult 
Experimental Leaming (CAEL): 

1. Credit or its equivalent should be awarded only for documented learning, and not for experience; 

2. Assessment should be based on standard s and criteria for the level of acceptable learning that are both 
agreed upon and made public; 

3. Assessme nt should be treated as an integra l part of learning, not separate from it, and should be based on an 
understanding of learning processes; 

4. The determination of credit awards and competence levels must be made by appropriate subject matter and 
academic or credential ing expe rts; 

5. Credit or other credentialing should be appropriate to the context in which it is warde d and accepted; 

6. Tf awards are for credit, transcript entries should clearly describe what learning is being recognized and 
should be monitored to avoid giving credit twice for the same learning; 

7. Policies, procedures, and criteria applied to assessment, including provis ion for appea l, should be fully 
disclosed and prom inently avai lable to all parties involved in the assessment proce ss; 

8. Fees charged for assessment should be based on the services performed in the process and not determined 
by the amo unt of cred it awarded; 

9 . All personnel involved in the assessment of learning should pursue and received adequate training and 
continuing profess ional deve lopment for the functions they perfonn; and 

10. Assessment programs should be regularly monitored, reviewed, evaluated, and advised as needed to reflect 
charges in the needs being served, the purposes being met, and state of the assessment arts. 

No more than 30% of the required credits may be awarded to a student for life/work experience. 

Grade Notification 
Students' final grades are ava ilable via checking their transcript account five days after the end of the tenn . 

Transfer Credit 
Transfer credit from other institutions must be comparable in content to those offered at the American College of 
Commerce & Technolog y. Credits earned in a country other than the U.S. must be evaluated by a member of the 
Association of International Credentia ls Evaluators (AlCE) or the National Association of Credential Evaluation 
Services (NACES). ACCT can accept no more than 20% transfer credits. 

To receive credit from previous College or University coursework, submit official transcripts to the admission 
office. Each transfer course is evaluated separat ely. The evaluation includes a review of the description , credits, and 
grade of each course. Undergraduate transfer grades must be C or better and graduate transfer grades must be B or 
better. All transfer credi t accepted by ACCT are recorded on the student transcript with the designation "TC" but the 
credits will not affect the student's grade point average. ACCT does not offer challenge credit through examination 
or achieve ment tests; however , ACCT does provide Prior Life Experi ence cred it. 
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NOTICE CONCE RNING TRANSFERABILITY OF CREDITS AND CREDENTIALS EARNED AT OUR 
INSTITUTION 

The transferability of credits you earn at ACCT is at the complete discretion of an institution to which you may seek 
to transfer. Acceptance of the degree or certificate you earn in your program is also at the complete discret ion of the 
institution to which you may seek to transfer. lfthe credits that you earn at this institution are not accepted at the 
institution to which you seek to transfer, you may be required to repeat some or all of your coursework at that 
institution. For this reason you should make certain that your attendance at this institution will meet your 
educatio nal goals. This may include contacting an institution to which you may seek to transfer after attending 
ACCT to determine if your credits will transfer. 

ACCT does not have an articulation or transfer agreement with any other college or university 

Incomplete Grades 
A student who receives a grade of incomplete or an "I" is required to make up missing work within 30 days of the 
start of following quarter. If the work is not comp leted and approved by the instructor within the following quarter, 
the grade converts from I to an F. Incomplete grades do not factor into a student's grade point average; however they 
do count as credits attempted purpose s of satisfactory academic progress. 

Grade Disputes 
Grade disputes may be raised only after the final grade for a course has been issued and must be raised by the 
student with the instructor within 60 days after the end of the quarter in which the grade was awarded. The student 
must submit a written j ustification and supporting documentation for disputed grade to the instructor of the course. 
The instructor and/or department heads will meet with the student and/or prov ide a written explanation that includes 

the final grade calculation as specified by the syllabus grading criteria . 

Enrollment Dates 
Students may enroll in c lasses up to the start of the second meeting of any class. Students may not enroll in any class 
that has met twice without the permission of the instructor. 

Attendance Policy 
Faculty are required to take and report attendance for each class meeting. Students are expected to be on time and 
attend all scheduled classes . Students are responsible for the material covered in each class regardless of the reasons 
for absence or tardiness. Faculty cannot grant requests for excessive amounts of make-up material. 

Students who do not attend class may be withdrawn per ACCT' s Unofficial Withdrawa l Policy. Any student that 
receives four or more absences in a class may receive an automatic "F" grade for the course. 

Students who miss severa l class meetings due to circumstances beyond their control may apply to a faculty member 
for additional time to comp lete the course. Examples of such circumstances include serious illness of the student, 
military deploym ent, unforeseen travel requirements, extreme weather conditions, a change in the student's work 
schedule , serious illness of an immediate family member for whom the student is the primary caregiver, or death of 
an immediate family member. 

All students are expected to arrive to class on time . Late attendance is disruptive to both the instructor and students . 
If a student is tardy for a class more than the instructor deems advisable, the instructor will report the issue to the 
student's program director for appropriate action . 

Student Withdrawal from a Course 
A student may withdraw from a course at any time prior to its concl usion, in wh ich case the student shall receive a 
grade of"W". 
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Administrative Course Withdrawal 
After a student is absent in a course for 14 calendar days, ACCT will make a determination on whether that student 
should be withdrawn from the course. 

Withdrawal from the College 
A student choos ing to withdraw from the schoo l after the commencement of classes is to provide a written notice to 
the Director of the school. The notice must include the expected last date of attendance and be signed and dated by 
the student. A student may be deemed withdrawn from the institution if the student misses four consecutive 
scheduled instructional days from all classes . For mini-sessions, a student will be deemed withdrawn from the 
institution if they miss two consecutive scheduled days of all classes (non-credit courses may have different 
attendance requirements) . 

After withdrawal from the College, a student may resume enrollment within three quarters after the last quarter of 
enrollment in which the student completed a course. After three quarters of non-enrollment, the student will need to 
reapply to the College, including payment of the non-refundable application fee. The student will also be bound by 
the Catalog under which the new admission occurred unless the student receives permission in writing from their 
dean to complete their program under the Catalog under which they were earlier enrolled. 

Leave of Absence 
The College may grant a leave of absence (LOA) in the case of a student's prolonged illness or accident, death in the 
family, or other special circumstances that make attendance impossible or impractical. A student must fill out a LOA 
form and get approved prio r to taking the leave. A leave of absence is an approved leave of absence if the conditions 
are met as follows: 

I. The student followed the institution's policy in request ing the leave of absence and submits a signed, dated 
request with the reasons for the leave of absence. 

2. The College determines that there is a reasonable expectation that the student will return to the school. 

3. The school approved the student's request in accordance with the published policy. 

4. The leave of absence does not exceed 180 days in any 12-month period. 

5. Upon the student's return from the leave of absence, the student is permitted to complete the coursework he 
or she began prior to the leave of absence. 

If a student does not resume attendance at the institution on or before the end of an approved leave of absence, the 
student is treated as a withdrawal and the date that the leave of absence was approved should be considered the last 
date of attendance for refund . No monetary charges or accumulated absences will be assessed to the student during a 
leave of absence. 

Repeat Course 
Effective Spring 20 17, all repeated classes shall be charged full tuition price. 

Cancellation of Courses 
ACCT will process a refund for courses canceled. 

The college reserves the right to cancel a course ifthere is insufficient enrollment. Any such cancellation is always 
done prior to the first day of class. Affected students are notified by phone, email, and/or mail and are given 
assistance in enrolling in an equally suitable course. 
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Emergency Cancellation of Classes 
ln case of inclement weather, or other emergency situations, the College will announce publicly the cancellation of 

classes. Students may view emergency announcements on the Web site at www.acct.edu or may call the local 
campus phone number for recorded information. When cancellation of classes is necessary, instructors may arrange 
for additional class meetings or study assignments to compensate for attendance time. 

Auditing a Course 
Students desiring to audit a course without taking the examination or receiving credit for the course may do so by 
registering to audit that course. Students desiring to audit a course must register in the usua l manner and pay the 
normal tuition. Audited courses carry no credit and do not count as part of the student's course load. 

Student Achievement 
The College tracks student achievement through its Campus Effective Plan ("CEP"). The CEP measures student 
retentio n, placement, graduate satisfact ion, employe r satisfactio n and student learning outcomes to find benchmarks 
and set future goals for student achievement. The CEP is reviewed quarterly by the Campus Effectiveness Team to 
track progress and make the necessary changes to meet the goals set forth. A published CEP is made available after 
every academic year. 

Students must attain a minimum 2.0 to graduate with an undergraduate degree or a 3.0 to graduate with a master's 
degree. In addition, students are required to comp lete every assignment in order to pass each class and also must 
submit a final portfolio to receive a grade. 

Change of Program 
A student who is pursuing an academic program and decides to change his or her program of study may apply only 
those courses that count towards the new degree program in the CGP A calculations and course complet ion 
percentages. The student's norma l program length will be recalculated. He or she will start with the reca lculated 
CGP A and credits attempted and comp leted for the purpose of determining satisfactory academic progress. 
To change a program, a student must comp lete an Academic Program Change Request form and meet with: 

l. The new program academic dean for advising, defining prerequisites , or for transfer credit issues, 

2. The Director of Admissions so the stude nt can be issued an acceptance letter for the new program of study 

and complete a new enrollment form, and 

3. F-1 students must contact with the Primary Designated School Official (PDSO) to change the program of 

study in the SEYlS system. 

The Academic Program Change Request Form, the new acceptance form, and the new enrollment agreement will be 
retained in the student's file. 

Academic Standing for Veterans 
Any change in the status of a student receiving veterans benefits, whether that be a change of curriculum , change in 
course load, withdrawal, suspension, dismissal or other type of changes must be reported to the Department of 
Veterans Affairs not later than 30 calendar days after the process has been officially completed at the ACCT. 
Veterans who do not make satisfactory progress toward completion of their program must be reported to the 
Department of Veterans Affairs for action. 
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Forms of Instruction 
ACCT offers both on line and on ground courses. Online courses may be available to students in their specific 
programs of study. Students should check with their academic adv isor and the course calendar for specific online 
offerings. Students may not comp lete more than 50% of their programs through on line courses. 

In accordance with the Student Exchange Visitor Program ("SEVP") rules, international students may take one 
online course eac h quarter provided they are enrolled in at least one on-ground, classroom -based course. 
Internat iona l students electing this option must be aware that they must maintain attendance and academic progress 
in the on-ground course in order to remain in status for SEVP purposes. Internatio nal students who exceed the 
maximum number of absences will be dropped from that course in accordance with ACCT attendance po licy. Once 
dropped, students may be in violation of SEVP requirements and dropped from ACCT enrollment. The standard 
ACCT refund policy will apply in such cases. 

Distance Education 
ACCT offers online courses which may be available to students in their specific program of study. Students should 
check with their academic advisor and the course calendar for specific online offerings. Students may complete up 
to 50% of their program of study through on line courses. 

Stude nts are required to attend and complete the online orientation program module as part of the online course 
completion requirement. The orientation will instruct students on the use the Moodie Learning Management System 
(LMS), familiarize students with the discuss ion rubric, posting , and how and when to submit assignments. All on line 
students must satisfactor ily comp lete the orientation quiz as a condit ion for moving forward in the course. 

Most online courses are instructed over the Moodie LMS. The online course week nonnally begins on Monday with 
all assignments due by the end of each course week, at 11 :59 pm every Sunday . Late assignments will lose I 0% 
credit when turned in one week late and 50% credit when turned in two weeks late. Assignments will not be 
accepted for credit after two weeks. Attendance is pred icated on the student's submissions to the discussion board 
each week . 

Communication between the students and faculty will be conducted in news forums. However, instructors may set 
up e-mail or other commun ication times and dates. If the instructor chooses to set up additional contact hours, they 
must be published in the online course syllabus . A response from faculty to students' submissio ns should occur 
within the seven days of each assignment's due date. 

Final exams may be proctored online through Examity or on-site at ACCT. Any student caught cheating will receive 
an F grade, and may be expelled for repeated offenses. 

Any student who accumulates 4 or more absences in the online course may receive an F grade for that course. 
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Dismissal for Student Conduct 
Any student not conducting themse lves in an orderly and profe ssiona l manner , which includes plagiari sm, use of 
drugs and alcohol during schoo l hours , dishonesty, disrupting classes, use of profanity, excessive tardiness , 
insubordination , violation of safety rules, or not abidi ng by the school rules may lead to disciplinary actio ns ranging 
from admonitio n to dismissa l from the Col lege. 

Academic dishonesty is not condoned . Such misconduct subjects the student to a range of possible disciplinary 
actio ns from admon ition to dismissal, along with any grade penalty the instructor might impose . Academic 
dishonesty, as a general rule, involves one of the follow ing acts : 

• Cheating on an examination or quiz, including the giving , receiving or soliciting of information and the 
unauthorized use of notes or other materials during the examination or quiz . 

• Substituting for another person during an examination or al lowing such subst itution for one's self. 

• Plagiarism. Th is is the act of approp riating passages from the work of another individu al, either word for word 
or in substance , and representing them as one's own work. This includes any sub mission of written work other 
than one's own. 

• Knowingly furnishing false information to ACCT, or forgery and alteratio n or use of ACCT documents or 
instruments of identification with the intent to defraud. 

Accuplacer Test 
In prior catalogs all students were expected to take the Accuplacer English comprehension diagnostic test at or near 
the beginning of their study at ACCT, and again at the end of their programs. Though no longer expected, students 
may still take the Accuplacer test upon graduation for performance metrics . 
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****************************************************************************** 

International Students 
****************************************************************************** 
ACCT is cert ified to enro ll international students by the Student and Exchange Visitor Program ("SEV P"), a 
program within U .S. Immigration and Customs Enforc ement, which is a division of the Depa rtment of Homela nd 
Security. 

If you are a prospect ive student or current student and you have question s about the requirements in this section, or 
the student visa proce ss generally, please contact an ACC T Designated School Official ("DSO ") in ACCT's 
admissions department at 626-766-1420 or Alhambra.admissions @ acct.edu. 

Admission and Registration 
All the prospective new and transfer students must submit the following documentation to the ACCT Admissions 
Office thro ugh mai l delivery, online submiss ion or in person: 

• Completed and signed app lication form, available www .acct.edu with a signed enro llment agreement. 

• Submit a form of identification (either a current passport or birth certificate) or for Pennan ent Residents, a 
copy of the Pennan ent Residency Card. 

• Evidence of a graduation from a state recognized or an accredited institution recognized by the US 
Department of Education or the equivalent to an accredited bachelor's degree from a foreign college or 
university. Official transcripts of all undergraduate and graduate work must be submitted . ACCT 
admissions staff will utilize the American Association of Collegiate Regis trars and Admissions Officers 
("AACRAO"), EDGE Database to assess the institution that has issued your credentials . 

• Affidavit of Support and/or Bank Statement which indicates financial support to cover tuition, books, room 
and board , health insurance, and other personal living expenses for up to one academic year. 

Satisfactory documentation of English proficiency 
Internationa l students wishing to pursue an associate's or a bachelor's degree at ACCT must provide a score of 513 
or higher on the Test of English as a Foreign Languag e (TOEF L) score on the paper -based test, or 65 or higher on 
the Internet -based TOE FL test, or 183 or highe r on the computer-based TOEFL test; OR a PTE score of 4 7 or 
higher; OR an IEL TS score of 5.5 or higher; OR graduat ion from an accred ited (an accredited agency recogn ized by 
CHEA or the US Department of Education) American college with an associate 's degree or higher; OR successful 
completion of an ESL program from an accredited (an accredited agency recognized by the US Department of 
Education, or CHEA) American college or university; OR completion of at least three undergraduate-level courses 
from an accredited (an accredited agency recognized by the Council for Higher Education Accreditation (CHEA) or 
the US Department of Education) American university with grades of"C" or higher. 

An international student wishing to pursue an associate's degree at ACCT may also show English proficiency 
through graduation from an American English language high school with a standard high school diploma or higher. 

International students wishing to pursue a graduate degree at ACCT must provide a score of 550 or higher on the 
Test of English as a Foreign Language (TOEFL) score on the paper-based test , or 80 or higher on the Internet-based 
TOEFL test, or 2 13 or higher on the computer-based TOEFL test; OR a PTE score of 52 or higher; OR an IEL TS 
score of6.0 or higher; OR f,'Taduation from an accred ited (an accredited agency recog nized by the US Department of 
Educatio n or CHEA) American college with a bachelor's degree or higher; OR completion of at least two graduate­
level cou rses from an accredited (an accredited agency recognized by CHEA or the US Department of Education) 
American univers ity with grades of"B -" or higher; OR successful complet ion of an ESL program from an 
accred ited (an accredited agency recognized by the US Department of Educat ion or CHEA) American college or 
university. TOEFL and IELTS scores must be valid at the time of application to ACCT, mean ing that the scores 
must have been earned within two years and are able to verify by ACCT. 
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Notification of Admission 
Applicants will receive notice of acceptance via email and/or letter after an ACCT admissions officer has reviewed 
and approved the prospective student's application and academic and financial records , and confirmed that the 
prospective student's qualifications meet all ACCT standards for admission. 

Reporting 
Accepted international students must report to the American College of Commerce & Technology for or ientation to 
receive academic counse ling and complete the course registration process. Please note that federal regulations 
prevent F-1 students from entering the country prior than 30 days before the start of the first quarter of attendance . 

Payments 
international students should have a zero balance in order to be eligible to enroll in subsequent quarter classes. 

Maintaining F-1 Status 
International students are individually responsible for maintaining their F-1 stat us. Maintaining stat us includ es 
satisfyi ng the following requirements: 
• Report to ACCT no longer than seven days after the program start date. 

• Maintain a valid Form 1-20, including their current academic informatio n, including requests for program 
extension and/or any changes in academic degree program. 

• Maintain a full course of study while enrolled at ACCT. A full course of study for undergraduate programs 
comprises three courses. A full course of study for graduate programs comprises two courses. Under certa in 
limited circumstances, F-1 students may be authorized to enroll for less than a full course of study and st ill meet 
the immigration regulation requirement s for maintaining status. If you believe you may be unable to enroll in a 
full course of study, contact a DSO immediately. 

• Make normal progress toward completing a course of study within the program end date recorded in SEVP's 
online database, SEVIS , and on each valid I-20. Students are expected to attend all classes and maintain 
sat isfacto ry academic progress. Failure to do so may result in a determinat ion by ACCT that the student is out 
of status . A student who does not complete the course of study by the program end date is considered out of 
status, unless the student is eligible for and applies for a program extension before the program end date 
recorded in SEVIS. 

• May not engage in any unauthorized emp loyment that has not been approved by ACCT. This 
includ es internships, co-ops, or other arrangements for which you receive any compensation (including salary, 
tuition, books, supplies, food, or transportation). Engaging in unauthorized employment is a serious violation 
and may result in loss of status . Additional infonnation about working on-campus is available below. 

• Students who have failed to maintain status and had their SEVIS record terminated should contact their DSO 
regarding filing an application for reinstatement. F-1 students that have had their SEVIS record tenninated 
cannot transfer or enroll in further coursework until they have been reinstated by United States Citizenship and 
Immigr ation Services ("USCIS"). 

• Students transferring from another U.S. institution to ACCT must complete the admission process within 60 
days of program completion of expiration or Optional Practical Training (OPT) from their previous institution. 

• Students who have completed their program and who have not applied for OPT or a different degree program 
are required by the USCIS to leave the United States within 60 days of their last date of attendance. 

• Students are required to provide up-to-date contact information ACCT, including a valid telephone number , 
address, email address, and emergency contract information . Students must notify the campus of any changes 
within IO days, or risk losing their F-1 status . Students on CPT or OPT are required to report changes in 
employment within 10 days of the cha nge. 

F-1 students may take one online course each quarter provided they are enrolled in at least one on-ground, 
classroom-based course. Internationa l students electing this option must maintain attendance in their on-ground 
courses and continue to make normal progress toward complet ing a course of study in order to remain in status for 
SEVP purposes. 
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Falling out of status has very serious consequences. Typically, students who are determined to be out of status 
may have their SEVIS record terminated and must leave the country. In addition students found to be out of 
status could be prevented from re-entering the U.S. for three to ten years, depending on the length of your 
status violation. If you fall out of status for any reason, we advise you to meet with our DSO immediately. 
Simply registering full-tim e in the next semester or stopping the unauthorized work does not put you back in 
status. 

Annual Break Request 
Internat ional students may apply for a quarter off after completing three successive quarters. Application to the 
Internationa l Student Advisor must be completed 14 days prior to the start of the quarter. F-1 students will be 
considered in status and maintaining a full course of study during this time. 

Workin g While Studying in the United States 
international students are generally prohibited from engaging in employment while studying in the United States on 
an F-1 visa. 

However , F-1 students are permitted to work on campus up to 20 hours per week while they are maintaining status. 
Students should contact the ACCT International Department for information about on-campus student employment 
opportunit ies. A student may not engage in on-campus employment during the 60-day grace period following the 
completion ofa course of study or thereafter. A student who has been issued a Form I-20 A-B to begin a new 
program who intends to enroll for the next regular academic year, term, or session at ACCT which issued the Form 
1-20 A-B may continue their on-campus employment. 

Curricular Practical Training 
F-1 students may be authorized by an ACCT DSO and faculty to participate in a curricular practical training (CPT) 
program that provides students with experiences integral to their course of study. Curricular practical training is 
defined to be alternative work/study, internship, cooperative education, or any type of required internship that is 
offered by sponsoring employers through cooperative agreements with ACCT. Students who received one academic 
year (three quarters) or more of full time curricular practical training are ineligible for post-gr aduate Optional 
Practical Training (OPT) 
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*************************************************************************** 

Undergraduate Programs 
*************************************************************************** 

Undergraduate Program Admission Requirement s 
To be admitted to an associate's or bachelor 's program , an applicant must complete the following requirements: 

• Complete and sign an ACCT application form and enrollment agreement. 

• Submit a non-refundable application fee (electronic payment , check, or money order payable to "The American 
College of Commerce & Technology"). 

• Submit a high schoo l diploma or high school transcript, or sign an attestation affirming that they have been 
awarded a standard high school diploma. 

• International students have additional admiss ions requirement as listed in the International Student Admission and 
Registration Section. 

Admission Acceptance 
Prospective students will receive an acceptance notice via email and/or letter after all the admission requirements are 
met. 

For questions regarding admissions , please contact: 

Admissions Office 
American College of Commerce & Technology- Alhambra 
I 000 South Fremont Avenue, Unit 91 
Alhambra, CA 91803 
Telephone: (626) 766- 1420 
Alhambra .admission @acct.edu 

Full-tim e Status 
Full-time status for undergraduat e students is three or more classes per quarter. 

Academic Requirements 
Effective Winter Quarter 2016, all students entering ACCT as undergraduates are required to take BUSI 10 during their 
first term of enrollment. BUS 110 prov ides a foundation for expectatio ns within the academic and professional 
environment , as well as a review of academic commun ication skills. Exceptions to this policy, or acceptance of transfer 
cred it in place of this course , requires approval from the dean of the undergraduate program, or a designated 
representative. 

Class Hour s and Units of Credit 
ACCT operates on a four-quarter per calendar year system, with day, afternoon, evening, weekend and online classes. 
Students earn 4.5 quarter credit hours for each class completed . Curricular Practical Training Externship Extension 
courses (399, 1-6) earn 1 credit. 

Degree and Graduation Requirements 
Undergraduate students must achieve a Cumulative Grade Point Average (CGPA) ofat least 2.0, complete all required 
courses in the program, and comp ile at least 90 quarter hours to earn an associate's degree , and 180 credits hours to earn 
a bachelor 's degree. At least 6 classes (27 credits) must be completed in residency for the associate's degree program 
and at least 12 classes (54 credits) in residence for the bachelor's degree program. 

Elective courses may be matched to core or required classes with the permission from the Academic Dean on a case -by­
case basis. 

26 



***************************************************************************** 

Undergraduate Satisfactory Academic Progress 
(SAP) 

****************************************************************************** 
The following requirements apply to all students enrolled in any of the College's undergraduate programs of study. 
Students must meet the following qualitative and quantitative standards in order to maintain SAP: (1) complete all 
program course requirements within the permitted maximum timeframe ("MTF") based on credits attempted; (2) 
maintain a minimum rate of progress toward program completion ("MC P") at specified evaluation points; and (3) 
achieve a minimum a satisfactory cumulative grade point average ("COP A") at specified evaluation points. A student 
who fails to meet any one of these three criteria does not meet SAP. 

Maxim um Time Frame (MTF) 
ACCT students must complete their program of study within a maximum time frame of I 50% of normal program 
length, measured in terms of the quarter credit hours attempted (not the period of enrollment). Within this SAP policy, 
a "credit" is defined as a quarter credit hour, and an "attempted" credit is defined as one for which a student attended 
the first day of classes and has incurred a financial obligation. MTF also serves as the foundation for establishing the 
SAP evaluation points. The normal program length and MTF of the programs at each degree level are presented in the 
table below. 

Program Degree Level Normal Program Length Maximum Time Frame 

Associate's Degree Programs: 90 credits 135 credits 

Bachelor 's Degree Programs: 180 credits 270 credits 

Minimum Completion Percentage (MCP) and Cumulative Grade Point Average (CGPA) 
Students are evaluated starting after 54 credits attempted for bachelor and 22.5 credits attempted for associate programs. 

To meet ACCT's MCP and COPA requirements, students must maintain the specified MCPs and COP As at the 
evaluation points identified in the chart below. 

Minimum Completion Minimum CGPA 
Evaluation Point Percentage of Credits Undergraduate 

Attempted Programs 

At the end of each academic year or 
67% 2.00 

at the end of each quarter. 

In order to graduate from any undergraduate program (associate's degree, or bachelor's degree program), a student must 
achieve a COPA of2.0 or higher in addition to meeting all other SAP and program requirements. 

27 



SAP Calculations 

Non -letter grad es are included or excl uded in ACCT's calculation of a student's SAP as defined in the table below . 

Maximum Timeframe Minimum Completion 

Types 
Credits Attempted Percentage of Credits 

Minimum CGPA 
Allowed Attempted 

Calculation 
(MTF) (MCP) 

Transfer Include Include Exclude 

Advanced 
Include Include Exclude 

Standing 

Life 
Include Include Exclude 

Experience 

Withdrawal or incomplete include Include Exclude 

Repeat Includ e Include 
Includ e 

(Most Recent Grade) 

Non-Credit or 
Exclude Exclude Exclude 

Remedial 

In addition , if a student changes his or her program of study , student's normal program length will be recalcu lated based 
on the credits required comp lete new program of study. 

Impact of SAP on Academic Standing 

Academic Probation 
A student who fails to meet the minimum SAP requirements as outlined in this policy will be placed on academic 
probation status for the quarter immediately following the end of the tenn in which SAP is not met. The statement 
"Placed on Academic Probation " will be entered on the student's transcript, and the student will receive a notice in 
writing explaining the status and offering an opportunity for counseling and assistance, if needed. 

Academic Dismissal 
At the end of the probationary quarter , if the student st ill does not meet ACCT's minimum SAP standards , he or she 
will be academically dismissed. The stateme nt "Academ ic Dismissal " will be entered on the student's transcript. The 
student will be notified in writing of his status and provided an exp lanation of the stat us and the opportunity for appea l. 
This notice of dismissal will be retained in the student's file. If the student does not successfully appeal the academic 
dismissal , the statement "Academic Dism issal" will remain on the student's transc ript. 

Appea l of Academic Dismissal 
A student may appeal a dismissal by submitting a written request to the Academic Department Head within ten business 
days after notification has been issued. An appeal must be based on significant mitigating circumstances that seriously 
impacted the student ' s academic performance. Mitigating circumstances may include serious illness , accident or injury 
to the student, death of a family member or other significant person in the student's life, or other special circumstances. 
The student must submit with the appeal an explanation of the reason(s) why he or she failed to meet SAP , an 
exp lanation of what has changed that will allow the student to meet SAP in the next term , and any supporti ng 
documentation relevant to these exp lanation s. If the appeal is granted, the student will be placed on academic probation 
status for the next quarter. If the appeal is not granted , the stude nt will be academ ically dismissed , and "Academic 
Dismissal" will be entered on the stude nt's transcript. The dec isio n of the Academic Department Head is final. 
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Extended Enrollment Status 
A student who does not meet SAP for two consecutive quarters will be dismissed unless the student applies for and 
receives exte nded enro llment status for a maximum of one quarter in which to attempt to regain good academic 
sta nding. An Appeals Committee approves or denies requests for extended enrollm ent status . A request for a hearing 
by the Appeals Comm ittee must be filed with the ACCT Chief Academic Officer by the student within JO days of being 
dismissed . In extended enro llment status, the student is not eligib le for any institutional financial aid, must retake 
classes previously failed (if offered), and meet spec ific terms and conditions agreed upon in writing by the student and 
the Appea ls Comm ittee. Extended enrollment status will be indicat ed on student's transcript. The extended enrollment 
status must be completed within the MTF for the student's program of study, and all cred its attempted during the 
extended enrollm ent period count toward the MTF. 

Readmission after Academic Dismissal 
An individual who has been academically dismissed from ACCT, and who wishes to continue in the same program of 
study, may petition in writing to be readmitted after a period of one quarter. The petition must describe the changes in 
behavior or circumstance that will result in improved academic performance and must be submitted to the Appeals 
Committee prior to the beginning of the quarter in which the student seeks to enroll. Th e Appeals Committee will 
determine if the student has demonstrated likelihood for future success in the program of study. If the petition is 
accepted, the student will be placed on academic probation for one quarter, during which the student is not eligible for 
any institutio nal aid. If the student does not achieve SAP by the end of this probationary quarter, the student will be 
academically dismissed and will not be eligible for readmission. 

Alternatively , a student may choose to reenroll in a different program of study. Doing this requires approval by the dean 
of the new program of study , who may also choose to allow the student to continue in enro llment at the College without 
a one-quarter delay. The student must then follow the program requirements for the catalog in effect at the time of 
reenrollment into the new program . Applicable credits attempted and grades earned in the prior program may be 
transferred to the new program of study, up to a maximum of six courses, and conside red as part ofa recalculated SAP. 
Students are limited to one such program change following academ ic d ismissal. 

Additional Credentials 
A student obtaining more than one degree must complete each degree with all the qualitative and quantitative standards 
of the SAP policy. Each degree must be completed within 150% of the normal period to complete the degree program. 
Also, the minimum completion percentage of credits attempted standard has to be met, but the CGP A of any prior 
program is not applied to the new SAP calculation. 

Academic Standing for Veterans 
Any change in the status of a student receiving veterans benefits , whether that be a change of curricu lum, change in 
course load, withdrawal , suspe nsion , dismissa l or other type of changes must be reported to the Department of Veterans 
Affa irs not later than 30 calendar days after the process has been officially completed at the ACCT. Veterans who do 
not make sat isfacto ry progress toward comp letio n of their program must be reported to the Department of Veterans 
Affa irs for action . 
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*************************************************************************** 

Undergraduate Program Descriptions 
*************************************************************************** 

Associate of Arts in Accounting (AAAC) 
Program Description 
The Associate of Arts in Accounting program consists of 20 classes for 90 quarter-credits. This program prepares 
individuals to practice the profession of accounting and to perform related business functions. All students enter ing the 
program should take BUS] 10 during their first quarter of enrollment . 

Program Objec tive 
The objective of the AAAC program is to prepare students for entry-level positions in accounting, government and non­
profit organizations. A graduate may apply all credits toward the BS degree in Accounting. 

Professional Core component 27 credits / 6 courses 
ACCI00 Principles of Accounting I 
BUS I 00 Introduction to Business 
BUS l IO Strategies for Profess ional Success 
BUS220 Business Technologies 
ECO l 00 Princ iples of Economics 
LEG I 00 Business Law I 

General Studies component 27 credits / 6 courses 
ENG l 10 English Composition 
MA Tl 00 College Algebra 
PSYI00 Introduction to Psychology 
SCI2 l 0 Environment and Health 

Humanities: choose two of the following four courses: 
HUMl00 Introduction to the Humanities 
HUMl 10 Origins of Western Culture 
HUM230 Wor ld Literature 
HUM200 Creative and Critical Thinking 

Major component 31.5 credits/ 7 courses 
ACC200 Principles of Accounting II 
ACC240 Managerial Accounting 
ACC250 Intermediate Accounting I 
ACC260 Intermediate Accounting II 
ACC270 Intermediate Accounting llI 
BUS280 Business Ethics 
TAXl0l Principle s of Taxation 

Electives 4.5 credits / l course 
Students choose one of the following: 
ACC290 Cost Accounting 
ACC302 Accounting Information Systems (requi res approva l of advisor) 
BUS 120 Fundamenta ls ofE-Busine ss 
BUS 130 Princip les of Management 
BUS280 Business Ethics 
BUS280 Project Management Principles 

bt addirion, a different course may be selecred with approval ofrhe program dean. 

*************************************************************************** 
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Associate of Arts in Business Administration (AABA) 

Program Description 
The Associate of Arts in Business Administration program consists of 20 classes for 90 quarter -cred it hours. This 
program generally prepares individuals to plan, organize, direct, and control the functions and processes of a finn or 
organization. All students entering the program should take B USllO during their first quarter of enrollment. 

Program Objective 
The objective of the AABA program is to prepare students for entry-level positions in business, government, and non­
profit organizations. A graduate may apply all credits toward the BS degree in Business Administration. 

Professional Core component 27 credits/ 6 courses 
ACCl00 Principles of Accounting I 
BUSl00 Introduction to Business 
BUS I l 0 Strategies for Prof. Success 
CISl 70 Computer Science Fundamentals 
ECO I 00 Principles of Economics 
LEG I 00 Business Law I 

Major component 31.5 credits/ 7 courses 
BUS 120 Fundamentals ofE- Business 
BUS 130 Princ iples of Management 
BUS280 Business Ethics 
BUS290 Human Resource Management 
FTN 100 Principles of Finance 
MKTI00 Principles of Marketing 
TAX 10 I Princ iples of Taxation 

General Studies component 31.5 credits / 7 courses 
ENG 110 English Composition 
ENG200 Research and Writing 
MATI00 College Algebra 
PSY 100 Introduction to Psychology 
SCI2 l 0 Environment and Health 

Hum anities: Choose two out of the following courses: 
HUM I 00 Introduction to the Humanities 
HUM! 10 Origin of Western Culture 
HUM230 World Literature 
HUM200 Creative and Critical Thinking 

*************************************************************************** 
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Associate of Arts in Computer Information Sciences (AACIS) 

Program Description 
The AA in Computer Information Sciences program consists of 20 classes for 90 quarter-cred it hours. This program 
focuses on the design of technological systems, including computing systems, as solutions to business and research data 
and communications support needs and includes instruction in the principles of computer hardware and software 
components. All students enteri 11g the program should tak e BUSllO duri11g their first quart er of enrollment. 

Program Objectives 
AA in Information Technology focuses on information systems and the constantly changin g technologies that drive 
then. The course is designed to accommodate person s seeking entry- level professional positions in the field of 
Information Technology . 

Professional Core 27 credits / 6 courses 
ACC I 00 Principles of Accounting I 
BUS I 00 Introduction to Business 
BUS 110 Strategies for Prof. Success 
CIS 170 Comput er Science Fundamenta ls 
ECO 100 Principles of Economics 
LEG 100 Business Law I 

Major component 18 credits / 4 courses 
The student will choose 4 of the following: 
CIS 120 Intro to Relational Database Management Systems 
CIS150 Intro to Networking 
CIS200 Intro to Unix Operating System 
CIS210 Client/Server Technology 
CIS220 Ethics oflnfo System 
CIS285 C++ Programmin g 

General Studies component 31.5 credits / 7 courses 
ENG 110 English Composition 
ENG200 Research and Writing 
MAT 100 College Algebra 
PSY 100 Introduction to Psychology 
SCI210 Environment and Health 

Humanities : Choose two out of the following courses : 
HUMI00 Introduction to the Humanities 
HUM! 10 Origin of Western Culture 
HUM230 World Literature 
HUM200 Creative and Critical Think ing 
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Electives 13.5 credits/ 3 courses 
The student will choose three of the following : 
CIS 111 Basic Hardware 
CIS 113 Basic Networking 
CISl20 Intro to Relational Database Management Systems (unless already taken as major course) 
CIS150 Intro to Networking (unless already taken as major course) 
CIS200 Intro to Unix Operating System (unless already taken as major course) 
CIS2 l O Client/Server Technology (unless already taken as major course) 
CIS220 Ethics oflnformation Systems (unless already taken as major course) 
CIS285 C++ Programming (unless already taken as major course) 

ln addition, a different course may be selected with approval of the program dean. 

*************************************************************************** 
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Bachelor of Science in Accounting (BSAC) 
Program Descri ption 
The BSAC program consists of 40 classes for 180 credits. Students who take two classes per quarter may complete the 
program in five years, or 20 quarters. This program prepares individual s to practice the profession of accounting and to 
perform related business functions, cost-accounting, budget control, tax accounting and other quantitative methods, 
purchasing and logistics, organization, and productions, marketing, and business decision-making . All s tudents entering 
the program should take BUSI JO during their first quarter of enrollment. 

Program Objective 
The program prepares students for entry-level bookkeeping or accounting clerk positions in the business, non-profit and 
governmental sectors by developing the theoretical and practical competencies necessary for entry-level success. 
Students will also be exposed to such computerized accounting operations as QuickBooks, Turbo Tax, and Peachtree. 

Professional Core: 31.5 credits/ 7 courses 
ACClO0 Principles of Accounting I 
BUSl00 Introduction to Business 
BUS 110 Strategies for Profess ional Success 
BUS220 Business Technologies 
ECOl00 Princ iples of Economics 
LEG I 00 Business Law J 
G!S480 Spatial Business Intell igence OR 
HCM300 Intro to Health Informatics 

Major component 58.5 credits / 13 courses 
ACC200 Princip les of Accounting II 
ACC240 Managerial Accounting 
ACC250 Intermediate Accounting I 
ACC260 Intermediate Accounting II 
ACC270 Intermediate Accounting III 
ACC290 Cost Accounting 
ACC350 Fund Accounting 
ACC400 Auditing 
ACC420 Advanced Account ing 
ACC499 CAPSTONE: Accounting (Taken in the last or next to last quarter of the student 's program) 
BUS280 Business Ethics 
TAXI0l Principles of Taxation 
T AX302 Federal Taxation 

General Studies 58.5 credits / 13 cour ses 
ENG 110 English Composition 
ENG200 Research and Writing 
MATl00 College Algebra 
MA T3 l 0 Descriptive Statistics 
POL350 Contemporary International Problems 
POL400 Geopolitics 
SCI2 10 Environment and Health 
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Humanities: Choose four out of the foUowing courses: 
HUMl00 Introduction to the Humanities 
HUMl 10 Origin of Western Culture 
HUM200 Creative and Critical Thinking 
HUM230 World Literature 
HUM400 Philosophy and Religion 
HUM410 Ethics 
HUM420 Comparative Religion 
HUM430 Rel igion in America 

Social Sciences: Choose two of the following courses: 
ANT200 Introduction to Anthropology 
PSY I 00 Introduction to Psychology 
SOCIO I Introduction to Sociology 

Electives 31.5 credits/ 7 courses 
Students choose seven of the following courses: 
ACC302 Accounting Information Systems 
ACC399 Cooperative Education in Accounting 
BUS120 Fundamentals ofE-Business 
BUS130 Princip les of Management 
BUS285 Project Management Principles 
BUS300 Organizational Behavior 
BUS320 Entrepreneurship 
BUS350 International Busine ss 
BUS400 Current Topics in Business 
GIS48 l Geospatial Analysis Modeling 
HCM350 Healthcare Management 
MKT360 E-Marketing 
MKT 410 International Marketing 
MAT300 Calculus 
Course substitutions for the electives stated may be possible with approval of the program dean. 

CPT Extern.ship Extension ( optional) 
ACC399 - (I - 6) CPT in Accounting Externship Extension (0 credits; may only be taken after ACC399) 

*************************************************************************** 
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Bachelor of Science in Business Administration (BSBA) 

Program Description 
The BSBA program consists of 40 classes for 180 quarter-credits. This program generally prepares individuals to 
provide, plan, organize, direct, and control the functions and processes of a firm or organization and includes instruction 
in management theory , human resources management and behavior , accounting and other quantitative methods, 
purchasing, organization and production , marketing, and business decision-making. All students entering the program 
should take BUSI JO during their first quarter of enrollment . 

Program Objective 
The objective of the BSBA program is to prepare students for the dynamic, changing realities of the global business 
environment. Students will acqu ire or develop the technical and "soft" skills employe rs demand in today's business 
workp lace - government, business or non-profi t organizations. 

Professional Core: 31.5 credits / 7 courses 
ACC I 00 Principles of Accounting I 
BUSl00 Introduction to Business 
BUS 110 Strategies for Professional Success 
BUS220 Business Technologies 
ECO 100 Principles of Economics 
LEG I 00 Business Law J 
GIS480 Spatial Business Intell igence OR 
HCM300 Intro to Health Informatics 

General Studies 58.5 credits / 13 courses 
ENG 110 English Compo sition 
ENG200 Research and Writing 
MA Tl 00 College Algebra 
MAT3 l 0 Descriptive Statistics 
POL350 Contempora ry Internationa l Problems 
POL400 Geopolitics 
SCI2 l 0 Environment and Health 

Hwnanities: Choose four out of the follow ing courses : 
HUM I 00 Introduction to the Humanities 
HUM! 10 Origin of Western Culture 
HUM200 Creative and Critical Thinking 
HUM230 World Literature 
HUM400 Philosophy and Religion 
HUM4 l 0 Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 

Social Sciences: Choose two of the following courses: 
ANT200 Introduction to Anthropology 
PSY l 00 Introduction to Psychology 
SOC 10 l Introduction to Sociology 

Major component 58.5 credits / 13 courses 
BUS I 20 Fundamenta ls ofE -Bus iness 
BUS I 30 Princip les of Manage ment 
BUS280 Business Ethics 
BUS285 Project Management Princ iples 
BUS290 Human Resource Management 
BUS300 Organizational Behavior 
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BUS320 Entrepreneurship 
BUS350 International Busine ss 
BUS499 CAPSTONE: Business Administration (To be taken in the last or next two last quarter of the program) 
FfN 100 Introduction to Finance 
FIN200 Financial Management 
LEG200 Business Law 11 
MKT l 00 Principles of Marketing 

Electives 31.5 credits/ 7 courses 
Students choose seven of the following courses : 
ACC200 Pr inciples of Accounting 
ACC240 Managerial Accounting 
ACC250 Intermediate Accounting J 
ACC302 Accounting Informatio n Systems 
BUS399 Cooperative Education in Business Administration 
BUS400 Current Topics in Business 
GIS48 l Geospatial Analys is Model ing 
HCM350 Healthcar e Management 
MKT360 E-Marketing 
MKT 410 International Marketing 
MAT300 Calculus 

Course subs1irurions for the eleC!ives .Sla!ed may be possible wilh approval of !he program dean. 

CPT Externship Ext ension (op tional) 
BUS399 - (I - 6) CPT in Business Administration Extemship Extension (0 credits; may only be taken after BUS399) 

*************************************************************************** 
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Bachelor of Science in Computer Information Sciences (BSCIS) 

Program Description 
The BS in Computer Information Sciences consists of at least 40 classes for 180 quarter hours. This program focuses on 
the design of technological systems, including computing systems, as solutions to business and research data and 
communication support needs and includes instruction in the princip les of compute r hardware and software 
components, algorithms, databases, telecommunications, user tactics, application testing, and human interface design. 
All students entering the program should take BUSI JO during their first quarter ofenrolbnent. 

Program Objective s 
The BS in Computer Information Sciences focuses on information systems and the constantly changing technologies 
that drive them. The program is designed to accommodate the need for trained computer professionals. 

Core I component 31.5 credits/ 7 courses 
ACCl00 Principle.s of Accounting I 
BUSI00 Introduction to Business 
BUSI 10 Strategies for Professional Success 
CIS 170 Computer Science Fundamentals 
ECO l 00 Principles of Economics 
LEG I 00 Business Law I 
GIS480 Spatia l Business Intelligence OR 
HCM300 Intro to Health Informatics 

Core II component 31.5 credits/ 7 courses 
CIS 120 Intro to RDMS 
CIS 150 Intro to Networking 
CIS200 Intro to UNIX Operating System 
CIS220 Ethics oflnfo System 
CIS3 10 Data Structures 
CIS458 Business System Analysis and Design 
CIS499 CAPSTONE: Computer Information Sciences (To be taken in last or nest to last quarter of program) 

CIS Electives 31.5 credits / 7 courses from the following list: 
CIS2 10 Client/Server Technology 
CIS285 C++ Programm ing 
CIS300 Network Server Admin istration 
CIS302 SQL Programming 
CIS304 PL/SQL Programming 
CIS306 PL/SQL Programming Units 
CIS307 Object Oriented Programming I 
CIS308 Object oriented Programming II 
CIS320 Network Security Fundamentals 
CIS404 Network Security Infrastructure Planning 
CIS406 Network Infrastructure Planning 
CIS420 Java Programming I 
CIS421 Java Programming II 
CIS455 Database Warehousing 
CIS480 Web Design 
CIS481 Artificial Intelligence 
CIS482 Advanced Web Design 
CIS484 Creating Web Database 

General Studies 58.5 credits / 13 courses 
ENG 1 10 English Composition 
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ENG200 Research and Writing 
MATl00 College Algebra 
MA T310 Descriptive Statistics 
POL350 Contemporary International Problems 
POL400 Geopolitics 
SCI2 l 0 Environment and Health 

Humanities: Choose four out of the following courses: 
HUM! 00 Introduction to the Humanities 
HUMI 10 Origin of Western Culture 
HUM200 Creative and Critical Think ing 
HUM230 Wor ld Literature 
HUM400 Phi losophy and Religion 
HUM4 IO Ethics 
HUM420 Comparative Religion 
HUM430 Religion in America 

Social Sciences: Choose two of the following courses: 
PSYIO0 Introduction to Psychology 
SOCIO] Introduction to Sociology 
ANT200 Introduction to Anthropology 

Electives 27 credits / 6 courses 
Students choose six of the following courses: 
CIS 100 Analog Circuit Theory and Design 
CIS105 Computer Office Applications 
CIS 110 Digital Circuit Theory and Logic Design 
CIS 111 Basic Hardware 
CIS 113 Basic Networking 
CIS 160 Introduction to lnternetworking 
CJS 17 1 Computer Programming Logic 
CIS 175 Computer Hardware and Software Project 
CIS48 l Artificial Intelligence 
CIS494 Linux Operating System 
GIS48 l Geospatial Analysis Modeling 
HCM350 Healthcare Management 
MKT360 E-Marketing 
MKT 410 International Marketing 
MA T300 Calculus 

Course substitutions for the electives stated may be possible with approval of the program dean. 

CPT Extemship Extension (opt ional) 
CIS399 - (I - 6) CPT in CIS Externship Extension (0 credits; may only be taken after CIS399) 
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****************************************************************************** 

Undergraduate Course Descriptions 
************************************************************************************* 

The ACCT course numbering system consists of three letters indicating the subj ect area, followed by three numbers 
indicating the course levels . Undergraduate courses begin with 100 through 499. 

Note: No prerequisite course is required unless it is mentioned in the individual course descript ions. 

Accounting 

ACCJ00 Principles of Accounting I (4.5 quarter credit hours) 
This course covers analysis and recording of business transactions including sales, cash disbursements , purchases , 
receivables , accounting techniques and cyc les, billings, balance sheets, financial statements, and closing procedures. 

ACC20 0 Principles of Accou11ti11g 11 (4.5 quarter credit hours) 
Prerequisite: ACClOO or Department Approval 
This course expands the student's knowledge of preparing balance sheets and financial statements . The student will 
prepare general ledger entries, prepare payroll, and gain an understanding of budget contro l. 

ACC240 Managerial Accounting (4.5 quarter credit hours) 
Prerequisite: ACClOO or Department Approval 
Covers the basics of the creation, use, and interpretation of internal accounting data and information for managers. 
Emphasizes cost control and reporting, budgeting, profit planning , and projections used in decision making. 

ACC250 Intermediate Accounting I (4.5 quarter credit hours) 
Prerequisite: ACC200 or Department Approval 
This course provides an in-depth study of accounting theory and a review of the accounting cycle. Concentrates on the 
preparation of financial statements, the valuation of cash and temporary investments, rece ivables, and accounting for 
inventories. Refers to pronouncements of the Financial Accounting Standards Board (FASB). 

ACC260 Intermediate Accounting 11 (4.5 quarter credit hours) 
Prerequisite: ACC250 or Department Approval 
Topics covered in this course include accoun ting of inventories, property , plant , and equipment; intangible assets; 
current liabilities, non-current liabilities and contingencies; and stockholders' equity . 

ACC270 Intermediate Accounting Ill (4.5 quarter credit hours) 
Prerequisite: ACC260 or Department Approval 
Top ics covered include accounting for investments, revenue recognition , income taxes, pens ions and postretirement 
benefits, and leases; accounting changes and error analysis ; preparation of statements of cash flows; and full disclosure 
in financial reporting. The material refers to pronouncement s of the Financial Accounting Standards Board and the 
American Institute of Certified Public Accountants. 

ACC290 Cost Accounting I (4.5 quarter credit hours) 
Prerequisite: ACC200 or Departme nt Approval 
This course covers accounting proce dures relating to the process cost system, the estimated cost system, and the 
standard cost system. Students will deve lop compete ncies to examine accounting for all areas of the business 
enterprise: sales, production, commercial expenses, capital investmen ts, and forecast ing. 

ACC302 Accounting Information Systems (4.5 quarter credit hours) 
Prerequisite: ACCtOO or Department Approval 
This course prepares the student to understand and oversee computer-based tools to ensure that an organization has 
accurate and timely financia l information to support business decision making. Students will receive experience with 
accounting software such as QuickBooks. 
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ACC350 Fund Acco unting (4.5 quarter credit hours) 
Prerequisite: ACC260 or Department Approval 
This course analyzes accounting procedures peculiar to non-profit organizations and municipalities. It illustrates 
statements commonly prepared for each type of organization, fund, and account group. The course also encompasses 
GAAP standards and reporting requirements that pertain to non-profit organizations and GASB standards and reporting 
requirements that relate to government accounting . 

ACC399 Cooperative Education in Accou nting Ex terns hip ( 4.5 quarter credit hours) 
Requires permission and authorization of the Dean of Accounting. This course requires a three-way partnership among 
student , employer and the American Col lege of Commerce & Technology. The course allows students to apply their 
learn ing and to develop skills in their chosen career area through a part -time or full time superv ised work experience. 

ACC399 (1-6) Cooperative Education in Acco unting, Extens ion (0 credit hour) 
This course is an extension of ACC399 and requires permission and authorization of the program dean. This course 
requires a three-way partnership between the student, the employer and the American College of Commerce & 
Technology. The course allows students to apply their learning and to develop skills in their chosen career area through 
a part-time or full time supervised work exper ience 

ACC40 0 A uditing (4.5 quarter credit hours) 
Prerequisite: ACC260 or Department Approval 
This course covers the theory of auditing, the review of financial statements of a legal entity, and the educational and 
moral qualifications for auditors, including the role of the auditor in the American economy. Gives emphasis to 
professional standards, professional ethics, and the legal liabilities of auditors. Focuses mainly on the internal controls 
of an organization, such as planning, collecting , designing, and summarizing evidence . 

ACC420 Advanced Accounting (4.5 quarter credit hours) 
Prerequisite: ACC260 or Department Approval 
This course covers accounting for home, office, and business branches , business combinations , and consolidations. lt 
provides continuation of preparation for the CPA examination, as well as various techniques for solving some of the 
more complex problems found in the business environment. 

ACC499 CAPSTONE: Accounting (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
This course is designed to prepare the student for either the Accredited Business Accountant (ABA) or the Certified 
Public Accountant (Part l, CPA) exam, according to studen t preference. 

*************************************************************************** 

ANT200 Introduct ion to Anthropology (4.5 quarter credit hours) 
This course provides an introduction to the field of anthropology, a field which integrates research on the cultural, 
biological, evolutionary, linguistic and historical aspects of humans . By analyzing the diversity of human cultural 
activities and forms, the field searches for foundational human traits and characteristics common to all societies, 
cultures, and languages. 

************************************************************************** 
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Business 

BUSJ00 llltroduction to Business (4.5 quarter credit hours) 
This course covers the fundamentals of business and management , including human relations, organizational structure, 
communications, marketing, product ion, quality assurance, and strategic planning. 

BUSll0 Strategies for Profes sional Success (4.5 quarter credit hours) 
Either this course or COM I 00 is required of all entering undergraduat e students at ACCT, and is normally taken during 
the first term of enro llment. The course reviews skills and techniques required for professiona l and academic success in 
American and international contexts . Course top ics will include foundational elements of communication, including 
writing, speaking, research, and citation; aspects of intercultural communication; and ethical and behavioral 
expectations in professional and academic settings . 

BUS120 Fundamentals of E- Business (4.5 quarter credit hours) 
This course presents the basic technologies used to conduct e-business and the various forms of electronic business, 
Included are marketing models, processes for business-to-business and business-to-consumer transactions, designing 
online storefronts, payment options, security, privacy and the legal and ethical challenges of electronic business. 

BUSI 30 Principles of Management (4.5 quarter credit hours) 
This course presents management theory and the functions of planning , organizing , directing, staffing , and controlling. 
This course also focuses on the applications of management principles to realistic work-related situations. 

BUS220 Business Technologies (4.5 quarter credit hours) 
Contempora ry business runs on word processing , spreadsheets, presentation s, and project management. Advanced skill 
in these technologies is becoming minimum requireme nt at the entry-l evel. In this course students will deve lop skjlls in 
advanced MS Wordn 1 including integrating tables, drawings, charts, production of professional documents, and 
document review; advanced MS Excel™ spreadsheet including pivot tables , functions, data organization and 
manipulation , and charts; advanced PowerPoint ™ including slide show development and integration of multi-media; 
and introduction to MS ProjectTM and project management. 

BUS280 Business Ethics (4.5 quarter credit hours) 
This course analyzes basic principles of business ethics, moral reasoning and the capitalistic market economic system. 
Topics include a framework for moral reasoning, government regulation , ethics of bribery , price fixing , pollution , 
resource depletion , product safety, consumer protection as well as rights and duties of employees and corporations. 

BUS285 Project Management Principles (4.5 quarter credit hours) 
This course covers projec t management principles used to effect ively plan, direct, and control project activities to 
achieve schedule , budget and performance objectives. Discussed the project life-cycle, organi zation and charters. 

BUS290 Human Resource Management (4.5 quarter credit hours) 
This course pres ents the major human resource management functions in organizations. Planning, recruitment, 
selection, training, deve lopment, compe nsation, perfo1mance appraisal , labor relations, employee relations , and the 
associated activities within. Emphasizes job analysis considerations, the supporting role of human resource management 
to strategic planning, and the major government legislation affecting human resource management. 

BUS300 Organizational Behavior (4.5 quarter credit hours) 
Prerequisite: BUSl 00 or Departme nt Approval 
This course presents the fundamental concepts of organizational behavior, such as motivation, business survival, 
informal groups, authority and leadership, communication, ethics and managing change. 
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BUS320 Entrepreneur ship (4.5 quarter credit hours) 
The course introduces students to the world of Entrepreneurs, and outlines the framework to launching your own 
business. lt provides the basic principles of operating and managing a small business, and focusing on developing start­
ups; issues of financing, buying, pricing , promoting, marketing and planning successful business opera tion from the 
beginning through the exit. The course actively involves students in the exploration of current business ideas, issues, 
problems and techniques associated with developing its own business and/or incorporating the Company while being a 
student and/or at the different stages of your career. lt educates students on application strategic business decisions and 
conducting steps in designing personal enterp rise through simulation models and role-games. 

BUS350 International Business (4.5 quarter credit hours) 
Prerequisite: BUSlOO or Department Approval 
This course covers the international business environment; examines strategic planning, multinational corporations, and 
management considerations for internal business operation s. The course will help the student analyzes the major 
environment factors affecting international transaction as well as political, economic, technical, and cultural factors. 
Discusses and examines payment methods and financing cons iderations. 

BUS399 Cooperative Education in Business Administration Extemship (4.5 externship quarter credit hours) 
Requires permission and authorization of the Dean of Business Administration. This course requires a three-way 
partner ship among student, employer and the American College of Comm erce & Technology. The course allows 
students to apply their learning and to develop skills in their chosen career area through a part-time or full time 
supervised work experience. 

BUS399 (1-6) Cooperativ e Education. in Accounting, Extension (0 credit hour) 
This course is an extension ofBUS399 and requires permission and authorization of the program dean. This course 
requires a three-way partnership between the studen t, the employer and the American College of Commerce & 
Technology. The course allows students to apply their learning and to develop skills in their chosen career area through 
a part-time or full time supervised work experience 

BUS400 Current Topics in Business (4.5 quarter credit hours) 
This course designed to investigate current topics or specia lized areas in business. 

BUS499 CAPSTONE: Business Administration (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
This course is designed to assist the student in their research project in business. Discussion questions, exercises, and 
research cases will be assigned and reviewed from the research textbook. 

*************************************************************************** 
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Computer Information Sciences 

CISIOO Analog Circuit Theory and Design (4.5 quarter credit hours) 
This course introduces Computer Information Science undergraduate students to the basic concepts of analogue 
electronic circuits . The course enables students to understand the fundamental principles, techniques, functionality, and 
design of modem analogue electronic devices. Topics covered include components, quantities, and units, Voltage, 
current, resistance, Ohm's law, energy, power, magnetism and electromagnet, RC, RL, RLC circuits and semiconductor 
devices such as the silicon and germanium diodes, doping techniques which the implementation of transistors 
amplifiers, operational amplifiers, application of amplifiers, and oscillators . 

C/Sl05 (4.5 quarter credit hours) 
This course introduces the basic concepts of MS Word, Excel, and PowerPoint. Students will be able to prepare a 
spreads heet, enter data, create charts, use formulas and functions , and create and enhance PowerPoint slide 
presentations using animations, designs, and transitions. 

C/SllO Digital Circuit Theory and Logic Design (4.5 quarter credit hours) 
Prerequisite: MATIOO or CISIOO or Department Appro val 
This course introduces computer information sciences undergraduate students to the fundamental concepts of compute r 
science . The course gives students the princ iples and techniques for the design and logical functiona lity of modern 
electron ics digita l devices. Topics covered include Boolean algebra, logic s imp lifi catio n, comb inationa l logic, 
functions of combinationa l logic, JK-Flip-Flops, D-flops, T-flip-flops and related devices, memories and programmabl e 
devices, System Interfacing, Introduction to Microproc essor-Based Systems, and Basic Operational Charac terist ics and 
Parameters. 

CISlll Basic Hardware (4.5 quarter credit hours) 
This course provides the student with a basic understanding of computer hardware. Methods of configuring, 
diagnosing, and repairing computers will be discussed, along with foundational concepts of law and internet 
technologies. 

C!S113 Basic Networking (4.5 quarter credit hours) 
This course provides the student with foundational concepts of comp uter networking and network infrastructure 
support. Methods of configur ing, diagnos ing and troub leshoot ing networks will be discussed. 

CIS120 Introduction to Relational Database Ma11age111ent Systems (RDMS) (4.5 quarter credit hours) 
Tn this course stude nts develop the fundamental techn ical skills needed for management of relational database 
management systems. Topics covered include database design , data updates , data warehouses, store procedures, data 
security, and data base management. 

CISl50 Introduction to Networking (4.5 quarter credit hours) 
This course introduces the student to basic concepts of compute r networks , including topologies, protocols, software for 
LAN and WAN management, and network performance issues. 

CIS160 Introduction to Internetworking (4.5 quarter credit hours) 
Prerequisite: CIS150 or Department Approval 
This course introduces students to the OSI model and other networking concepts. Topics include networking serv ices 
that operate at Physical, Data link and the Network layers of the OSI model, LAN and intemetworking cabling 
requirements, IP addressing and sub-netting, collision, LANs, WANs, and TCP/IP. The course covers router setup, 
configuring router interfaces, and the basics of network management. 

CIS170 Cotnputer Science Fundamental s (4.5 quarter credit hours) 
This course is an introduction to the field of computer science; topics include an overview of computer science system 
hardware and organization , algorithms, operating systems, networking and internet protocols , programming languages, 
software engineering, object oriented programming , database systems, artificial intelligence, and the theory of 
computation . 
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CIS171 Comput er Programming Logic (4.5 quarter credit hours) 
This course introduces fundamentals programming concepts , and methods of program design. The course covers proper 
documentation techniques , sequence, selection, iteration, modu les, arrays, pseudo-code writing , and flowchart drawing. 

CIS175 Computer Hardware and Softwar e Project (4.5 quarter credit hours) 
Prerequisite: CIS170 or Departmen t Approval 
This is a hands-on course designed to develop a thorough understanding of computer design , construction, and 
operatio n. Topics include basic instruments and too ls, maintenance methods and procedu res, installation and 
configurat ion of all current Windows operating systems (Win XP, Vista, Window 7, etc.), and general software 
installation, virus removal procedures and basic troub le shooting components, data commu nication and networki ng, 
internet technology, TCP/JP implementation on networks, and network security and firewal ls. 

CIS200 Introd uction to UNIX Operating System (4.5 quarter credit hours) 
Lecture 40 hours, Laborator y 10 hours 
Prerequisite: CISI70 or Department Approval 
Students deve lop the knowledge and skills required to implement the UNIX operati ng system . Top ics include UNIX 
commands such as scripts, menus, pipes, and variables. Operating system topics include email, online help, editors, and 
file and directory techniques. 

CIS210 Client Server Technology (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CISIOS or CISIS0 or Department Approval 
Students will develop skills necessary to install, configure and troubleshoot client/server technology. Topics include 
resource administration, hardware devices and drivers, the desktop environment, and network protocols . Topics also 
include managing and monitoring server performance . 

CIS220 Ethics of Info Technolo gy (4.5 quarter credit hours) 
There are many ethical problems related to information technology , including privacy and computer viruses in society. 
This course gives examples of problems and discusses their solutions. 

CIS285 C++ Programm ing (4.5 quarter credit hours) 
Lecture 40 hours, Laborator y 10 hours 
Prerequisite: CISl 70 or Department Approval 
Students will develop the technical skills to design solutions and code applications using the logic and syntax of 
programming in C++. Topics include the basics of the C++ language, control structures, functions, and arrays, use of 
strings and structures , and solution designs. 

CIS300 Network Server Administration (4.5 quarter credit hours) 
Prerequisite: CIS210 or Department Approval 
Students develop the technical skills to administer a server-centric network infrastructure. Topics covered include the 
Domain Name System (DNS) , remote access, network protoco ls, IP routing, and trouble shooting. 

CIS302 SQL Programming (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS120 or Department Approval 
Students will deve lop the technical skills to des ign and query databases using the Structured Query Language (SQL). 
Topics include creating tables, use ofDM L and DDL, and defining transactions . 

CJS304 PUS QL Programming (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: C! S302 or Department Approval 
Students deve lop compete ncies in concepts, design, and compone nts of the PL/SQL Programm ing Language. Students 
will create records, types, defin ing transactions, and learn the basics of SQL in PL/SQL data types. 
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CIS306 PUSQL Programming Units (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS304 or Department Approval 
Students will write code, create forms and reports, and develop program procedures and databa se triggers. Studen ts will 
develop skills to manage program units and database triggers, as well as database dependencies. 

CIS307 Object Oriented Programming I (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS285 C++ or Department Approval 
This course covers the C++ programm ing language and object oriented extensions in C++, encapsulation, data hiding, 
polymorphi sm and inheritance . 

CIS308 Object Oriented Programming 11 
Prerequisite: CIS307 (4.5 quarter credit hours) 
This course develops competenc ies in design ing and impleme nting C++ programs. Topics include object oriented 
concepts, classes, inheritance, data structures, error handling, templates, and file processing. 

CJS310 Data Structures (4.5 quarter credit hours) 
The course is an introduction to data structures. Students will study the classes and methods used to store and 
manipulate data. 

CIS320 Network Security Fundamentals (4.5 quarter credit hours) 
Prerequisite: CIS150 or Department Approval 
Students develop skills commensurate with an entry-level IT information secur ity position, including network security 
practices. 

CIS399 Cooperative Education in Information Sciences Extemship (4.5 quarter credit hours) 
Requires permission and authorization of the Dean ofCIS. This course requires a three-way partnership between the 
student , the employer and the American College of Commerce & Technology. The course allows students to apply 
their learning and to develop skills in their chosen career area through a part-time or full time supervised work 
expenence. 

CIS399 (1-6) Cooperative Education in Information Sciences Extemship, Extension (0 credit hour) 
This cour se is an extension of CIS399 and requires permission and authorization of the Dean of CIS. This course 
requires a three-way partner ship between the student , the employer and the American College of Commerce & 
Technology. The course allows students to apply their learning and to develop skills in their chosen career area through 
a part-time or full time supervised work experience 

CIS404 Network Security Infrastru cture Planning (4.5 quarter credit hours) 
Prerequisite: CIS300 or Department Approval 
Students will develop the skills to deve lop an integrated secu rity design in a server -centric environment. Top ics include 
authentication and encryption. 

CIS406 Network Infrastructure Design (4.5 quarter credit hours) 
Prerequisite: C!S300 or Departm ent Approval 
Students deve lop the technical skills to design a peer -to-peer network or a server-centric network. Topics covered 
include network topo logy, routing, IP addressing, name reso lution, and remote access solutions. 

CIS420 Java Programming I (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Prerequisite: CIS285 or Department Approval 
This program is an introduction to Internet Programming. Topics include control structures, methods, arrays, strings, 
and object-ba sed programming. 
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CIS421 Java Programming 11 (4.5 quarter credit hours) 
Lecture 40 hours, l.Aboratory 10 hours 
Prerequisite: CIS420 or Department Approval 
Students develop skills in advanced features of programming the Internet. Topics include graphics, interface exception 
handling, multi-threading, files, and networking and data stmctures. 

CIS440 Computer Architecture ( 4.5 quarter credit hours) 
This course surveys architectu res and organization strategies found in modern computing systems including; CPU 
design, instruction sets, memory hierarchy , pipelined machines , and multiprocessors . The emphasis is on the major 
component subsystems of high performance compute rs, including pipelining , instruction level parallelism, thread -level 
parallelism , memory hierarchies , input/output , and network -oriented interconnections . The course introduces 
techniques and tools for quantitative analysis , evaluation, and impleme ntation of modem computing systems and their 
components. 

CJS455 Database Warehousing 
Prerequisite: CIS402 or Department Approval 
This course covers database design and methods to admini ster and build a data warehouse. Topics include running 
parallel operations, how to extract, transform, and load operations , and how to troubleshoot and reso lve commo n 
performanc e problems. 

CIS458 Business System Analysis and Design (4.5 quarter credit hours) 
This course will emphasize the analysis of business problem in an organ ization and the subsequent design of computer 
systems to meet the organization's needs. Students will study the stages of system develo pment, including prob lem 
definition, consideration of alternative solutions, selection, implementation, control, and management of the system. A 
special emphasis is placed the role of end-users in this process. 

CIS480 Web Design (4.5 quarter credit hours) 
Lecture 40 hours, Laboratory 10 hours 
Students will learn advanced web design and development principles. The course will focus on the theory and practice 
of using web design software applications in the creation of effective multi-page interface design. Students will explore 
web design concepts , including project planning, layout, usability , information design, site structure , site management 
and graphic design in the context of the web. 

CIS481 Artificial Intelligence (4.5 quarter credit hours) 
This course provides overview of the main thrust in artificial intelligence , starting with the historically symbo lic logic­
based approaches to knowledge representation, planning, reasoning and learning, leading into more recent directions of 
statistics-based probabilis tic approaches (such as Bayesian approaches, belief nets, probabilistic reasoning, etc.). The 
course also touches on more recent developments in natural language processing , visual processing , robotics, mach ine 
learn ing, and philosophical foundations. This course covers search, constra int satisfact ion, knowledge representatio n, 
probabilistic model, machine learning, neutral networks, vision, robotic s, and natural understand ing. 

CIS482 Advan ced Web Design (4.5 quarter credit hours) 
Prerequisite: CIS480 or Department Approval 
This is an advanced hands -on course to further develop technical skills to design, program, maintain, adm inister and 
trouble shoot dynamic websites , web servers and web based database systems . 

CIS484 Creating Web Databases (4.5 quarter credit hours) 
Prerequisite: CIS480 or Department Approval 
Students develop the techn ica l skills to design web databa ses. Topics include case studies of database des igns, concepts 
of Web database systems including scalability and reliability and interface of relational database structures and various 
Internet technologies. 
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CIS494 LINUX Operating System (4.5 quarter credit hour s) 
Prerequisite: CIS200 or Department Approval 
This course covers advanced concepts in operating system design and recent research directions. It includes resource 
management for parallel and distributed systems, interaction between operating system design and computer 
architectures. Other topics include: proce ss management , virtua l memory, inter-process communication, context 
switching, parallel and distributed file system designs , persistent objects , process and data migration, load balancing, 
security, protection. 

CIS499 CAPSTONE: Computer lflformat ion Sciences (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
Students wi 11 comp lete a project spec ific to their area of concentration which demonstrat es comprehensive knowledge 
of the learning outcomes in the course of study. The first phase of the project includes identificat ion of a topic and 
completion of the pre liminary work. A report must be submitted at the end of the quarter detailing the problem 
descr iption, proposed solution approach and a list of deliverables. 

*************************************************************************** 

Economics 

ECOl00 Principle s of Economics Principle s of Economics (4.5 quarter credit hours) 
This course examines supply and demand, market demand and elasticity, cost theory, market structures, pricing theory, 
and consumer behavior. Regulation , antitrust policy, and income distribution are also discussed . 

*************************************************************************** 

English 

ENG098 IELTS Preparation (0.0 Credits) 
This course will prepare the student to take and pass the IEL TS examination . Student will take sample tests and review 
different test strategies and methods. 

ENG099 TOEFL Preparation (0.0 Credits) 
This course will prepare the student to take and pass the TOEFL exami nation . Student will take sample tests and 
review different test strategies and methods . 

ENGI00 Vocabulary and Reading Comprehension (4.5 quarter credits hours) 
Placement by examination. 
This course focuses on reading comprehension, pronunciation , vocabulary development and spelling . 

ENGll0 English Composition (4.5 quarter credit hours) 
This course develops grammar, sentence structure , punctuation skills, and style points required for effective written 
communication. Students use a standard handboo k and apply proofreading skills to all types of written communications . 
The student is guided in learning writing as a proces s: understanding audience and purpose , exploring ideas and 
information, composing , revising, and editing. 

ENG200 Research and Writing (4.5 quarter credit hours) 
Prerequisite: ENGllO or Department Approval 
This course examines and implement s the princip les of argume ntation. An argumentative paper is researched and 
developed based on the concept of writing as a process . The course focuses on the logical organization of ideas 
patterned on establis hed structures of argument. The course reinforces the importa nce of the research process and 
critica l eva luation of sources . Acknow ledging the intellectua l proper documentation of sources is stressed. 

*************************************************************************** 
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Finance 

FIN JOO Jntroductio11 to Fi11a11ce (4.5 quarter credit hours) 
This course introduces students to topics such as financia l state ment analysis, capital budgeting analysis , working 
capital (accounts receivable, inventory, and cash) management, capital structure and cost of capital, and interest rate 
determination methods. This course also presents a general view of the financial system, including the financial market 
system, financial institut ions, the firm's objective in the business environment, and the history of financia l management. 

FIN200 Fi11ancial Management (4.5 quarter credit hours) 
Prerequisite: FINI00 or Department Approval 
This course teaches the concepts and skills of financial planning within a business. Concepts covered include how to 
use financial statements and how to plan appropriate action. Specific topics are preparing budgets, analyze investment 
options, and assess risk and return of financing business endeavors . 

*************************************************************************** 

Geographic Information Systems 

GIS480 Spatial Business Intelligence & GIS (4.5 quarter credit hours) 
The course introduces students to the application of G/S technology to Global Studies including business and 
management, emphasizi ng the concepts and theories ofGeospatia l analys is, location intelligence and information 
systems applied to business and management. Utilizing Remote Sensing , GPS and GIS software: ArcGIS modules and 
extensions, students become familiar with innovative Geospatial Technology. Such GIS Technology is required today 
within any industry, by most of the employees in different fields from health to environment, business and 
transportation, agriculture and government nationally and internationally 

GIS481 Geospatial Analysis Modeling (4.5 quart er credit hours) 
Prerequisite: GIS480 or Department Approval 
A course introduces students to enhanced application of Geospatial Technology and Business Intel ligence (BJ) 
programs to government, business and management issues. It explores existing and potentia l capabilities of cutting-edge 
technology in conducting Geospatial business analysis , designing simulations and 3-D modeling , enhancing 
visualization. 
Students will get in-depth knowledge of innovative ways to do the analysis and modeling in two and three-dimensional 
Geospatial environment. Geospatia l technology will provide the students innovative technological "edge" to gain 
important competitive advantage to get employment within any agency in the 21-st century. 

*************************************************************************** 

Health Care 

HCMJOO Introduct ion to Health Infonnatics (4.5 quarter credit hours) 
This course introduces students to foundational concepts in the field of health informatics, or the ways in which 
information systems are used to assist in the delivery of healthcare. Topics covered will include health records 
management, patient monitoring technologies , privacy and security issues, and expected future challenges and 
opportunities for the field. 

HCM350 Healthca re Management (4.5 credit hours) 
Healthcare management includes advancing one ' s critical thinking skills to understand the framework of addressing 
problems in healthcare organ ization. By the end of the course, the student will be exposed to management ideas, 
theories, and applications to increase success in leade rship in the progressive healthcare system today. The student will 
understand the importance of healthcare management techniques and styles, the importance of applying healthcare 
information technology with healthcare professionals. 
*************************************************************************** 
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Humanities 

HUMI00 Introduction to the Humanitie s (4.5 quarter credit hours) 
This course introduce s students to the humanities through surveyin g religious , cultural, and aesthetic practices from a 
variety of regions, contexts, and time periods . 

HUMll0 Origins of Western Culture (4.5 quarter credit hours) 
This course covers the study of civi lizat ions and cultures such as ancient Egypt, Crete, Greec e, and Rome which have 
given root to Western culture. Analyzes the artistic, intellectual, religious, politica l, and socioeconomic aspects of each 
cultu re and traces their development in weste rn civilization . 

HUM200 Creative and Critical Thinking (4.5 quarter credit hours) 
This course explores the way argume nts are constructed. Students are provided with a survey of methods of reason ing, 
includ ing inductive and deductive reasoning, formal and informa l logic, and rhetorical and linguistic per suasion. The 
scientific method with also be discussed. 

HUM230 World Literature (4.5 quarter credit hours) 
This course provides the student with a survey of Western and non-Western literary expression. Topics will include 
analysis of genre, cultural perspective, and literary voice . 

HUM260 Latin and Vocabulary Development (4.5 quarter credit hours) 
This course provides a solid foundation and understanding of the roots of many English words, and American tradit ions 
through an introduction of the Latin language. The course includes basic Latin and English grammar, development of 
reading skills, and will accentuate vocabulary building through Latin etymology and derivatives. 

HUM400 Philosophy and Religion (4.5 quarter credit hours) 
This course offers an integrative approac h to philosophical and religious world views in relation to such question s as the 
origin of all things , the limits of knowledge, and the role and responsibilitie s of the individual. Also exami nes the 
philosophical and religious views of the great thinkers throughout history. 

HUM410 Ethics (4.5 quarter credit hours) 
This course covers the application of eth ics to everyday life. Examines c lassical and contempo rary writings concerning 
such matters as courage , pride, compassion , honor, self-respect; and the negative sides of this behavior , such as 
hypocrisy , self-deceptio n, jealousy , and narcissism. Studies authors such as Plato, Aristotle , St. Augustine , Kant, 
Nietzsche, Dostoyevsky , Melville , Singer, MacIntyre , and Lasch . 

HUM420 Comparative Religion (4.5 quarter credit hours) 
Thi s course presents a foundatio nal, historical, conceptual, and cultural analysis of major world religions. 
Constructively studies, analyzes, invest igates, and examines such religions as indigenous faiths, Judaism, Christianity, 
Islam, Hinduism, Buddhism , Confucianism, and modern new religious movements . 

HUM430 Religion in America (4.5 quarter credit hours) 
Introduces students to a variety of major themes, figures, and trends within American religion. Social and cultural 
contexts will be considered, as well as case studies of selected religious groups. 

*************************************************************************** 
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Legal 

LEG JOO Business Law 1 (4.5 quarter credit hours) 
This course is an introduction to Business Law and the American Legal system in the context of the history of the U.S. 
government, its constitution, our business entit ies and practices, and the development of commercia l law in the Angelo­
American tradition. It highlights the law of contracts, sales, commercial transactions and corporations. 

LEG20 0 Business Law 11 (4.5 quart er credi t hours) 
Prerequisite: LEGl00 or Department Approval 
This course will examine concepts such as further types of business organ ization, commercial paper, sales of goods, 
debtor/creditor relations, and property transactions . 

*************************************************************************** 

Mark eting 

MKTI00 Principl es of Marketing (4.5 quart er credit hours) 
This course introduces the student to effective methods for marketing products and services. Direct mail, print time and 
other advertising techniques are discussed. Problem solving relative to customer relations is addressed. Consumer 
profiled, organizational personalities, and demo-graphics are presented as components of market research and analysis. 

MKT 360 £-Ma rketing (4.5 quart er credit hou rs) 
This course covers developme nt and practices of effective Web based global marketing strateg ies, includ ing use of e­
mail. Covers Internet regulatory issues and attracting and managing Website traffic. 

MKT410 in ternati onal Marke ting (4.5 quar ter credi t hours) 
Prov ides an overv iew of succ.essfu l and unsuccessful pract ices of marketing worldwide. Covers the different challenges 
involved in global marketing includ ing a review of cultural and econom ic differe nces that affect advertising and pricing, 
including characteristics of customers that affect marketing operat ions. 

*************************************************************************** 

Mathematics 

MA TJOO Coll ege A lgebra (4.5 quarter credit hours) 
This course covers a variety of algebraic concepts, including rational express ions, rad icals and exponents, quadratic 
equat ions, systems of equations , and the graphing of linear functions. 

MA T300 Calculus (4.5 quar ter credit hours) 
Prerequisite: MAT200 or Department Approval 
This course introduces the fundamental concepts of calculus . Includes geometric interpretation of the derivat ive and 
integral, techniques of differentiat ion, the first and second derivative test, curve, sketching the fundamental theorem of 
calculus , techn iques of integration, and the area between curves . 

MA T310 Descrip tive Stat istics (4.5 quart er credit hour s) 
Prerequisite: MA Tl 00 or Department Approval 
Concentrate on the art of descr ibing and summar izing data. Includes the topics of experimental design, measures of 
central tendency, corre lation and regression, and probabi lity and chance variability. Demonstrates statistical 
applications to a wide variety of subjects, such as the social sciences, economics, and business. 

*************************************************************************** 
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Political Science 

POL350 Contemp orary International Problems (4.5 quarter credit hours) 
This course analyzes the origins and recent developments of major international problems in the Middle East, Central 
America, Southern Africa, and their multi-dim ensiona l impact on world events . 

POL400 Geopolitics (4.5 quarter credit hours) 
Explores the relationship of geography and natural resources with political and economic forces globally. The course 
covers contemporary politico-economic issues and sources of global conflict. 

*************************************************************************** 

Psychology 

PSYIO0 Introduction to Psychology (4.5 quarter credit hours) 
This course introduces Psychology as human and specific endeavor. The course covers concepts and methods in 
learning , motivation, development, persona lity, and social behavior. 

*************************************************************************** 

Science 
SC/210 - E11viro11me11t and Health (4.5 quarter credit hours) 
This course provides an introduction to foundational concepts of environmental science , including concepts such as 
ecosystems, nutrient cycling, pollution and pollution control , conservation, and resource management. The role of 
human impact on the environment will also be considered, as well as contemporary environmental controversies and 
management. 

*************************************************************************** 

Sociology 

SOC IOI Introdu ction to Sociology (4.5 quarter credit hours) 

This course introduces the fundamental theories and practices in various soc iologica l settings. Basic concepts and terms 
of socialization topics such as how the group dynamics and gender roles of the past may affect the future societa l 
change in family and business systems. 
*************************************************************************** 

Taxation 

TAX IOJ Princ iples of Taxation (4.5 quarter credi t hours) 
Prerequisites: ACClOO or Department Approval 
This course develops competenc ies necessary to evaluate business transactions. Fundamental tax concepts are applied 
to a variety of business, investment , emp loyment, and personal transactions. Top ics include business formation, cap ital 
expend itures , employee and executive compensat ion, international and multi- state operations and disclosure. 

TAX302 Federal Taxation (4.5 quarter credit hours) 
Prerequisites: ACClOO or Department Approval 
This course includes a comprehensive study of the federal income tax structure and the practical application of income 
tax accounting to specific probl ems as related to individuals and proprietorships. Topics include the general filing 
status, excludable income, and analysis of categories of itemized and other deductions, tax treatment of sales, 
depreciation methods and recapture provisions . Introduces the alternative minimum tax on individuals, the earned 
income credit, child care credit, and credit for the elderly. 
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*************************************************************************** 

Graduate Programs 
*************************************************************************** 

Scope 
This section applies to master's degree programs . 

Graduate Program Admissions Requirements 
To be admitted to a master's program, an applicant must complete the following requirements: 

• Complete and sign an ACCT application form and an enrollment agreement. 

• Submit a non-refundab le applicable fee (electronic payment, check, or money order payable to "T he American 
College of Commerce & Technology") in U.S. currency. 

• Present evidence of a bachelor's degree from a state recognized or an accredited institution recognized by the 

U.S. Department of Educat ion or the equivalent from a foreign college or university. Official transcripts of all 
undergraduate and graduate work is required . An ACCT staff screens all foreign transcripts utilizing the 

American Associat ion of Collegiate Registrars and Admissions Officers ("AACRAO ") AACRAO EDGE 
Database. 

• Submit official transcripts of all undergraduate and graduate work completed. 

• international students have additional admissions requirement as listed in the international Student Admission 
and Registration Sections. 

Students who have not completed the equivalent of a Bachelor ' s degree in a closely related field may be required to 
complete prerequisite courses to assure readiness for the graduate program. 

Admission Acceptance 
Prospective students will receive an acceptance notice via email and/or letter after all the admission requirements are 
met. 

Full-time Status 
Full-time status for a graduate student is considered to be two or more classes per quarter. 

Academic Requir ements 
All students admitted to ACCT as graduate students are required to take an internet-based language development 
module in their first term of enrollment. 

Class Hours and Units of Credit 
ACCT operates on a four-quarter per calendar year system, with day, afternoon , evening , weekend and online classes. 
Most classes earn 4.5 quarter hour credits for each class completed. Curricular Practical Tra ining Externship Extension 
courses (590, 1-6) earn l credit. 

Elective courses may be matched to core or required classes with the permission from the academic dean on a case-by­
case basis. 
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Degree and Graduation Requirements 
Graduate students must maintain a cumulative GP A of at least 3 .0, complete all required courses in the program, and 
have at least 54 quarter hours of credit for a master's degree. At least 8 courses must be taken in residence. 

English 050 
All students admitted to ACCT as graduate students are expected to satisfactorily complete an internet-based language 
development modu le, English 050, nonnally during their first term of enrollment. 

Transfer Credit 
Transfer credit from other institutions must be comparable in content to those offered at the American College of 
Commerce & Technology. Credits earned in a country other than the U.S. must be evaluated by a member of the 
Association oflnternational Credentials Evaluators (AICE) or the National Association of Credential Evaluation 
Services (NACES). ACCT can accept no more than 20% transfer credits. 

To receive credit from previous College or University coursework, submit official transcripts to the admission office. 
Each transfer course is evaluated separately. The evaluation includes a review of the description , credits, and grade of 
each course. Undergraduate transfer grades must be C or better. All transfer credit accepted by ACCT is recorded on the 
student transcript with the designation "TC" but the credits will not affect the student's grade point average; however , 
they do count as credits attempted for the purpose of satisfactory academic progress. 

NOTICE CONCERN ING TRANSFERA BILITY OF CREDITS AND CREDENTIALS EARNED AT OUR 
INSTITUTION 

The transferability of credits you earn at ACCT is at the complete discretio n of an institution to which you may seek to 
transfer. Acceptance of the degree or certificate you earn in your program is also at the complete discretion of the 
institution to which you may seek to transfer. If the credits that you earn at this institution are not accepted at the 
institution to which you seek to transfer, you may be required to repeat some or all of your coursework at that 
institution. For this reason you should make certain that your attendance at this institut ion will meet your educational 
goals. This may include contacting an institution to which you may seek to transfer after attending ACCT to determine 
if your credits will transfer. 

ACCT does not currently have an articulation or transfer agreement with any other college or university. 
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*************************************************************************** 

Graduate Satisfactory Academic Progress (SAP) 
*************************************************************************** 

The following requirements apply to all students enrolled in any of the College's graduate programs of study. Students 
must meet the following qualitative and quantitative standards in order to maintain SAP: (1) complete all program 
course requirements within the permitted maximum timeframe (MTF) based on credits attempted; (2) maintain a 
minimum rate of progress toward program completion (MCP) at specified evaluation points; and (3) achieve a 
minimum satisfactory cumulative grade point average (CGP A) at spec ified evaluation points. A student who fails to 
meet any one of these three criteria does not meet SAP. 

Maximum Time Frame (MTF) 

ACCT students must complete their progra m of study within a maximum time frame of 150% of normal program 
length, measured in terms of the quarter credit hours attempted (not the period of enrollment) . Within this SAP policy, 
a "credit" is defined as a quarter credit hour , and an "attempted" credit is defined as one for which a student attended 
the first day of classes has incurred a financial obligation. This MTF also serves as the foundation for establishing the 
SAP evaluation points. The normal program length and MTF for graduate programs of study are presented in the table 
below 

Program Degree Level 
Normal Program 

Maximum Timeframe 
Le11gth 

Master' s Degree Programs 54 credits 81 credits 

Minimum Completion Percentage (MCP) and Cumulative Grade Point Average (CGPA) 
Students are evaluated starting after 18 credits attempted. 
To meet ACCT's MCP and CGPA requirements , students must maintain the specified MCPs and CGPAs at the 
evaluation points identified in the chart below. 

Minimum Completio 11 
Evaluation Poi11ts Perc entage of Credits Minimum CGPA Graduate Programs 

Attempted 

At the end of each academic year or at 
67% 3.00 

the end of each quarter. 

In order to graduate from any master 's degree program, a student must achieve a CGPA of3 .0 or higher in addition to 
meeting all other SAP and program requiremen ts. 
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SAP Calculations 

Non-letter grades are included or excluded in ACCT's calculation of a student' s SAP as defined in the table below. 

Maximum Timefram e Mi11imum Completion 

Types 
Credits Attempted Percentage of Credits 

Minim um CGPA 
Allowed Attempted 
(MTF) (MCP) 

Calculation 

Transfer Include Include Exclude 

Advanced 
Include Include Exclude 

Standing 
Withdrawal or 

Include Include Exclude 
Incomp lete 

Repeat Include Include 
Include 

(Most Recent Grade) 

Non -Credit or 
Exclude Exclude Exclude 

Remedial 

In addition , if a student changes his or her program of study, student's normal program length will be recalcu lated based 
on the credits required comp lete new program of study. 

Impact of SAP on Academic Standing 

Academic Probation 
A student who fai ls to meet the minimum SAP requirements as outlined in this policy will be placed on academic 
probation status for the quarter immediately following the end of the tenn in which SAP is not met. The statement 
"Placed on Academ ic Probation" will be entered on the student's transcript, and the student will receive a notice in 
writing explaining the status and offering an opportun ity for counse ling and assistance, if needed. 

Academic Dismissal 
At the end of the probationary quarter , if the student still does not meet ACCT's minimum SAP standards, he or she 
will be academically dismissed . The statement "Academic Dismissal " will be entered on the student's transcript. The 
student will be notified in writing of his status and provided an explanation of the status and the opportunity for appeal. 
This notice of dismissal will be retained in the student's file. Jfthe student does not successfully appea l the academ ic 
dismissa l, the stateme nt "Academ ic Dismissa l" will remain on the stude nt's transcript. 

App eal of Academic Dismissal 
A student may appea l a dismissal by submitting a written request to the Chief Academic O fficer within ten business 
days after notification has been issued. An appeal must be based on significant mitigating circumstances that seriously 
impacted the student's academic perfonnance . Mitigating circumstances may include serious illness, accident or injury 
to the student, death of a family member or other significant person in the student's life, or other special circumstances. 
The student must submit with the appeal written an explanation of the reason(s) why he or she failed to meet SAP, an 
explanation of what has changed that will allow the student to meet SAP in the next term, and any supporting 
documentation relevant to these explanations. If the appeal is granted, the student will be placed on academic probation 
status for the next quarter. lfthe appeal is not granted, the student will be academically dismissed , and "Academic 
Dismissal" will be entered on the student's transcript. 
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Extended Enrollment Status 
A student who does not meet SAP for two consecutive quarter s will be dismissed unless the student applies for and 
receives extended enrollment status for a maximum of one quarter in which to attempt to regain good academ ic 
standing. An Appeals Committee approves or denies requests for extended enrollment status. A request for a hearing 
by the Appeals Committee must be filed with the ACCT Chief Academic Officer by the student within 10 days of be ing 
dismissed. In extended enrollment status, the student is not eligible for any institutional financial aid, must retake 
classes pr eviously failed (if offered), and meet specific terms and conditions agreed upon in writing by the student and 
the Appea ls Committee. Extended enrollment status will be indicated on student's transcript. The extended enrollment 
status must be completed within the MTF for the student's program of study, and all cred its attempted during the 
extended enrollment period count toward the MTF. 

Readmi ssion after Academic Dismi ssal 
An individual who has been academically dismiss ed from ACCT, and who wishes to continue in the same program of 
study, may petition in writing to be readmitted after a period of one quarter. The petition must describe the changes in 
behavior or circumstance that will result in improved academic performance and must be submitted to the Appea ls 
Committee pr ior to the beginn ing of the quarter in which the student seeks to enro ll. The Appeals Committee will 
determine if the student has demonstrated likelihood for future success in the program of study . If the petition is 
accepted , the student will be placed on academic probat ion for one quarter, during which the student is not eligible for 
any institutional aid. If the student does not achieve SAP by the end of this probationary quarter , the student will be 
academically dismissed and will not be eligible for readmission. 

Alternat ively, a student may choose to reenroll in a different program of study. Doing this requir es approval by the dean 
of the new program of study, who may also choose to allow the student to continue in enrollment at the College without 
a one-quarter delay. The student must then follow the program requirements for the catalog in effect at the time of 
reenrollment into the new program. Applicable credits attempted and grades earned in the prior program may be 
transferred to the new program of study, up to a maximum of six courses, and considered as part ofa recalculated SAP. 
Students are limited to one such program change following academic dismissal. 

Additional Credential s 
A student obtaining more than one degree must comp lete each degree with all the qualitative and quantitative standards 
of the SAP policy. Each degree must be comp leted within 150% of the normal per iod to comp lete the degree program. 
Also, the minimum completion percentage of cred its attempted standard has to be met, but the CGP A of any prior 
program is not applied to the new SAP calculation. 

Academic Standin g for Veterans 
Any change in the status of a student receiving veterans benefits, whether that be a change of curriculum, change in 
course load, withdrawal, suspension, dismissa l or other type of changes must be reported to the Department of Veterans 
Affairs not later than 30 calendar days after the process has been officially completed at the ACCT. Veterans who do 
not make satisfactory progress toward comp letion of their program must be reported to the Department of Veterans 
Affairs for action. 
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*************************************************************************** 

Graduate Program Descriptions 
*************************************************************************** 
Master of Science in Accountin g (MSAC) 

Program Description 
The Master of Science in Accounting degree program consists of 12 classes for 54 quarter hour credits. This program 
prepares individuals to practice the profession of accounting and to perform related business functions. It includes 
instruction in accounting principles and theory, financial accounting , managerial accounting , cost accounting , budget 
control , tax accounting , legal aspects of accounting , auditing, reporting procedures, statement analysis , planning and 
consulting , business information systems , accounting research methods , professional standards and ethics , and 
accounting applications to for-profit , public and on-profit organizations. 

Program Objective 
The objective of the MS in Accounting program is to equip persons seeking to advance in their careers as professional 
accountant s in industry, government , and non-profit organizations with the specialized knowledge and skills demanded 
of the profes sion in this dynamic and changing era in business. 

Applicants without an undergraduate degree in Accounting or equivalence will be required to complete the following 
courses with a grade C or better: ACC 100 Princip les of Accounting I; ACC200 Principl es of Accounting II; ECO I 00 
Principles of Economics; and LEG I 00 Business Law. 

Core component 18 credits I 4 courses 
ACC500 Financial Accounting 
BUS530 Business Technology and Research 
ECO500 Managerial Economics and Finance 
LEG500 Commercial Law 

Maj or component 27 credits I 6 courses 
ACC504 Advanced Auditing 
ACC562 Advanced Managerial Accounting 
ACC563 Advanced Accounting Theory 
ACC590 *Curricular Practical Training Externship 
ACC599 CAPSTONE: Accounting (To be taken in last or next to last quarter ). 
T AX580 Advanced Federal Taxation 

* ACC590 is selected in consultation with the Program Director 
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Electives Component 9 credits I 2 cour ses (select two courses from the follow ing) 
ACC502 Accounting Information System 
ACC555 Systems Auditing 
ACC570 Forensic Accounting 
ACC575 International Accoun ting System 
FIN500 Advanced Financial Management 
TAX.581 Advanced Business Taxation 
T AX585 Internatio nal Taxation 

In addition, a different course may be selected with approval of the p rogram dean. 

CPT Externship Extension (optional) 
ACC590 - ( 1-6) CPT in Accounting Externsh ip Extension (0 credi ts; may only be taken after ACC590) 

************************************************************************** 
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Master of Business Administration (MBA) 

Program Description 
The MBA program consists of 12 courses (54 quarter hour credits) . The MBA program prepare s individuals to 
organize and direct the functions & processes of an organization and includes instruction in business/management 
theory, leadership and behavior, accounting and finance, quantitati ve methods, competitive strategy, production, 
marketing and business decision-making. 

Program Objective 
The MBA degree program is designed for working adult students who wish to advance in their business career or 
expand their capabilities. The curriculum prepares students for the emerging knowledge economy by emphasizing the 
fundamental state-of- the-art technical and "soft" business skills in demand in today's rapidly changing workplace and 
job demand s. 

Applicants without an undergraduate degree in Business Administration or equivalence will be required to complete the 
following courses with a grade C or better: ECO l 00 Principles of Economics; FIN l 00 Introduction to Finance 
MAT310 Descriptive Statistics; and ACClO0 : Principles of Accounting. 

Core component: 13.5 credits I 3 courses 
ACC500 Financial Accounting 
BUS530 Business Technology & Research 
CIS500 Management ofl nformation Systems; OR 
GIS580: Geospatia l Business Intelligence 

Major Component: 27 credits I 6 courses 
BUS520 Leadership and Org. Behav ior 
BUS599 CAPSTONE: Business Administration (To be taken in last or next to last quarter ) 
BUS590 *Curricular Pract ical Tra ining Externship 
ECO500 Managerial Economics and Finance 
MGT550 Project Management 
MKT50 I Marketing Managem ent 

* BUS590 is select ed in consultation with the program dean 

Concentration component 13.5 credits I 3 courses from the following: 

Accounting: 
ACC 502 Accounting Information Systems 
ACC 504 Advanced Auditing 
ACC 562 Advanced Managerial Accounting 
ACC 563 Advanced Accounting Theory 
ACC 575 International Accounting Systems 
TAX 580 Advanced Federal Taxatio n 

Marketing Management: 
BUS507 Marketing Analytics 
BUS5 l 5 Operations Management 
BUS558 Entrepreneurship and Small Bus. Man-t 
MKT535 Marketing & E-Marketing Management 
MKT545 International Marketing 
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Health Care Management: 
HCM 560 Health Services System 
HCM 576 Health Care Quality Management 
HCM 580 Economics of Health Care Management 

Project Management: 
MGT 551 Agi le & Lean Proj ect Management 
MGT 553 Program & Portfolio Ma nage ment 
MGT 580 Risk, Quality & Communi cation Management 

Human Resources Management: 
BUS 565 Human Reso urce Development 
BUS 570 Adv. Labor Relat ions & Co llective Bargaining 
BUS 575 Reward Syst ems 

Geospatial Business Intelligence: 
GIS580 Geospatial Busine ss Inte lligence 
GIS58 l Geospatial Busin ess Ana lysis and Mo deling 
GIS585 Geo spatial Appl icat ion in Business & Manag ement 

Business Analytics: 
BUS505 Bus iness Ana lytics for Competiti ve Advantage 
BUS507 Marketing Analytics 
BUS597 Statistical Ana lytics of Business Probl ems 

No Specialization: 
Choose any three courses from Concentrations above or General Electives below 

General Electives: 
BUS500 Business Communication 
BUSS IO Strategic Resolution Methods 
BUS525 Risk Analysis and Risk Management 
BUS53 l Bu siness Analysis I 
BUS532 Business Analysis II 
BUS 557 Strategic Management and Competitive Advantage 
BUS 585 Supply Chain Management 
BUS592 Busines s Analy sis 
LEG500 Comme rcial Law 
ln addition, a different course may be selected with approval of the program dean. 

CPT Externship Extension (optional) 
BUS590 - ( l - 6) CPT in Business Admini stratio n Extemsh ip Ext ension (0 credi ts; may on ly be taken aft.er BUS 590 ) 

*************************************************************************** 
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Master of Science in Computer Information Sciences (MSCIS) 

Program Description 
The MSCIS program consists of 12 courses (54 quarter hour credits). 

Program Objective 
The goal of the Master of Science in Computer Information Sciences program is to deve lop technica l computing skills 
in our students. Graduates will be able to identify and address techn ical problems as they relate to all aspects of 
computer Science, and will be able articu late their approach and findings to other profess ionals in both written and oral 
forms. The program emphases strong technica l skill and help students develop and demonstrate their ability to 
communicate effect ively in both written and oral formats. 

Applicants without an undergraduate degree in CIS or equivalence will be required to complete the following courses 
with a grade C or better: CIS 150 Introduction to Network ing; CIS 170 Comput er Science Fundamentals; and CIS285 
Introduction to Programming. 

Core Component 13.5 Credits/ 3 Courses 
ACC500 Financial Accounting 
BUS530 Business Technology and Research 
CIS500 Management oflnformation Science 

Major Component 27 Credits / 6 Courses 
C!S510 Data Base Design 
C!S555 Object Oriented Analysis and Design 
C!S557 Decision Making Under Uncertainty 
CIS570 E-Business Tech. and Management 
CIS590 *Curricular Practical Train ing Extemship in Computer Information Sciences 
CIS599 CAPSTONE: Computer Information Science (To be taken in last or next to last quarter ). 

*C!S590 course is elected in consultation with the program director. 

Electives/Concentration Component 13.5 credits/ 3 courses 

Software Engineering 
C!S530 Computer systems Architecture 
CIS580 Software Engineering Development 
CIS582 Current Issues in Software Eng. 

Computer Networking 
C!S552 Info and Comm. Technology 
CIS554 Fixed Hybrid and Wireless Net 
CIS556 Data Networking 

Cyber Security 
C!S549 Cloud Computing Environments 
C!S591 Security in Computing 
CIS594 Advanced Network Security 

Systems Development 
C!S531 Statistics for 1T Managers 
C!S540 Enterprise Architecture 
C!S589 Business Process Modeling 

62 



Telecommunication s 
CIS522 Internet Protocols 
CIS546 Digital Communication 
CIS548 Wireless Communication 

Project management 
Choose three from the following: 
MGT550 Project Management 
MGT55 l Agile and Lean Project Management 
MGT553 Program & Portfo lio Manageme nt 

GeospatiaI Business Intelligenc e 
GIS580 Geospat ial Business Intell igence 
GIS58 l Geospatial Business Analysis and Modeling 
GIS585 Geospatial Appl ication in Business & Management 

Quality Assurance 
CIS575 Software Quality Assurance I 
CIS576 Software Quality Assurance II 
CIS577 Software Quality Audit & Compliance Management 

Health Informatic s 
HCM561 Biomedical Science &Health IT 
HCM562 Health Informatics 
HCM563 Electronic Health Records 

No Specialization: 
Choose any three courses from any Concentrations or General Electives 

General Electives 
(Permission of program dean required) 
CIS583 Current Issues in Management Information Systems 
CIS592 Special Topics in Information Technology 
CIS593 Special Topics in Data Mining & Data Warehousing 
CIS596 Interactive Computer Graphics 
In addition, a different course may be selected with app roval of the program dean. 

CPT Externship Extension (optional) 
CJS590 - (I - 6) CPT in CIS Externship Extens ion (0 cred its; may only be taken after CIS590) 
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*************************************************************************** 

Graduate Course Descriptions 
*************************************************************************** 
Note: No prerequisite course is required unless it is mentioned in the individual course descriptions below. 

Accounting 

ACC500 Financial Accounting (4.5 quarter credit hours) 
This course covers advanced topics in financial accounting, including financial statements; income statement items; 
cash and inventories; payables and receivables; property, plant and equipment, employee benefits; long tenn liabilities; 
taxes; and non-profit accounting. Students also develop skills in presenting financial reports. 

ACC502 Accounting Info Systems (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approval 
This course covers the principal aspects of systems analysis and application of information systems concepts to the 
accounting process and accounting models , both manual and automated. 

ACC504 Advanced Auditing (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approval 
Provides as in-dept h analysis of current auditing issues, including professional standards and ethics, internal control 
gathering and documentation of evidences and statist ica l sampling. Focuses on detailed analysis of audit programs and 
EDP, as concepts concerning the financial condition and operation of commercial enterprises. 

ACC555 Systems Auditing (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approval 
Covers the unique aspects of auditing accounting information system for two point s of view: attesting to the financial 
statements or conducting an operational audit. Explores the various technique used to audit around the syste m. Focuses 
on docum entat ion of evidence and a detailed analysis of the audit programs. 

ACC562 Advanced Ma11agerial Accounti11g (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approval 
This course investigates advanced topics in managerial accounting and expands upon topics covered in managerial 
accounting. Topics include cost projections, analysis and interpretation, analysis under uncertainty, capital budgeting, 
linear programming, and decentralized operations. 

ACC563 Advanced Accounting Theory (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approval 
Provides a frame of reference for advanced accounting theories. Emphasizes income, liability, and asset valuation 
based on inductive, deductive, and capital market approaches. Also surveys price level changes, monetary and non­
monetary factors , problems of ownership equities, and the disclosure of relevant information to investors and creditors. 

ACC570 Forensic Accounting (4.5 quarter credit hours) 
Prerequisite: ACCS00 or Department Approval 
This course provides a framework for an understanding of forensic accounting. Topics covered includes various 
foundation areas of importance to the forensic accountant , the basic forensic accounting tool-oriented areas, and 
practice areas relevant to forensic accounting. 
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ACC575 International Accounting System (4.5 quarter credit hours) 
Prerequisite: ACC500 or Departme nt Approval 
This course surveys the accounting systems of key European, Asian, South American, Central American, and Canadian 
regions. Examines the various approaches to valuation and recordation of assets and liabilities. Also examines the 
complex issues regarding the recognition of revenue and expenses, as well as the preparation of consolidated financial 
statements of a United States corporation with foreign subsidiaries. 

ACC590 Curricular Practical Training in Accounting Extemship (4.5 quarter credit hours) 
This course requires permission and authorization of the Dean of Accounting . This course requires a three-way 
partnership among student, emp loyer and the American College of Commerce & Technology. The course allows 
students to apply their learning and to develop skills in their chosen career area through a part -time or full time 
supervised work experience. 

ACC590 (1-6) Curricular Practical Training in Accounting Extemsh ip (continuatio n, 0 credits) 
This course is a continuation of ACC590 course. 

ACC599 CAPSTONE: Accou nting (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). This directed research course enables the student to complete a research 

project in the field of major concentration. The research project will be monitor ed by a supervising faculty member and 
must be defended by the student in an oral examination. 

*************************************************************************** 

Business 

BUS500 Business Communication (4.5 quarter credit hours) 
This course is aimed to equip students with a conceptual framework and specific tools for communicating effectively in 
complex business environments to successfully accomplishing strategic business decisions. It provides students with an 
understanding of a variety of communication theories and their applications to the workp lace environment. Applications 
include business conflict resolution , negotiation , interpersonal and group communication strategies and facilitation. 
Also, it will touch on the topic of intercultural managerial communication, ethics and social responsibility. Students will 
learn through simulations, role-playing, group discussions, group exercises, and individual assignments. 

BUS505 Business Analytics for Competitive Advantage (4.5 quarter credit hours) 
The course provides the basic understanding of the technologies and methodologies important for data driven dec ision 
making and focuses on outlining the importance of IT, statistical methods, data mining , predictive analytics, 
optimization and data visualization. It covers the basis of analysis in finance, marketing , operations, business 
intelligence and others generating large amounts of data. 

BUS507 Marketing Analytic s (4.5 quarter credit hours) 
This course provides the practice of measuring, managing and analyzing marketing performance to maximize its 
effectiveness and optimize ROI. Understanding marketing analyt ics allows marketers to be more efficient at their jobs 
and minimize wasted Web or other channel marketing dollars. Students will learn appl icat ion quantitative techniques to 
drive marketing results, obtain hands-on experience through application of spreadsheet-ba sed models, acquire 
proficiency in the application of strategic decision models and metrics. 

BUS510 Strategic Resolution Methods (4.5 quarter credit hours) 
This cour se provides students with an understanding of a variety of confl ict resolution theo ries, and their applications to 
the workplace environment. Topics include mediation, arbitrat ion, and facilitation . Students will learn through 
simulations, role-plays, group discussions, group exercises, and individual assignm ents . 
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BUS515 Operations Management (4.5 quarter credit hours) 
Presents production and operations concepts and techniques. Topics include the interaction of the operations functions 
with other primary functions such as marketing and finance, process and product design, allocation of scarce resources , 
e-Commerce, and quality management principles. 

BUS520 Leadership and Organizatio nal Behavior ( 4.5 quarter credit hours) 
This course analyzes both the formal and informal aspects of the management process. The course includes human 
behavior in an organizational environment, individual behav ior patterns, superior and subordinat e relationships, group 
dynamics , comm unication, motivation, ethics and decision-making. 

BUS525 Risk Analysis and Risk Management (4.5 quarter credit hours) 
This course will provide the students with an understanding of risk, risk assessment , risk ana lysis , and risk management 
in the business environme nt. Risk mitigat ion will also be discussed. 

B US530 Business Technology and Research (4.5 quarter credit hours) 
This cour se covers qualitativ e and quant itat ive methods for conducting practical business research projects. Topics 
include techniques of data collection , evaluation of alternative sources of information, methods of eva luating data using 
computer techniques, and methods ofreporting and presenting results. 

BUS531 Business Analysis I (4.5 quarter credit hours) 
Sometimes companies are in a dilemma whether to enhance the existing compu terized systems of adopt an entirely new 
system. This covers AS IS and TO BE cases, cost-benefit analysis and risk management for software development. 

BUS532 Business Analysis ll (4.5 quarter credit hours) 
This course eva luates the life cycle of systems development , process re-eng ineering strnctures, and applies Genera l 
Accoun ting Principles to adoption dec isions for software methodo logies. 

BUS557 Strategic Management & Competitive Advantage (4.5 quarter credit hours) 
The course focuses on the analyses, decisions , and actions that an organization undertakes in order to gain and maintain 
competitive advantage. The primary objective of this course is to provide students with skills that are useful in 
developing and implementing business strateg ies. The course introduces a number of conceptual frameworks and 
methodologies for diagnosing business conditions, design of strategies, and evaluation of strateg ic alternatives to 
eventually succeed in business operation. 

BUS558 Entrepreneurship & Small Business Management (4.5 quarter credit hours) 
The course introduces students to the world of entrepreneurs, and outlines the ways to launching your own business. It 
provides the basic principles of operat ing and managing a small business , and focusing on developing a start-up 
business, buying, pricing, promotions , marketing and planning successful business operation from debut through exit. 
The course also reviews strateg ic planning considerations relative to operating a small business. 

BUS560 Cost-Benefit Analysis tmd Resource Acquisition (4.5 quarter credit hours) 
A foundation of any project is the determination if the proj ect is worth doing, then acquiring the resources to do it. This 
course covers how to identify and measure costs and determine the worthiness of a project and to procure and manage 
resources. 

BUS565 Human Resource Management (4.5 quarter credit hours) 
This course analyses the process by which the human resource is managed and its role in strateg ic management. 
Discusses how HRM processes integrate with business functions, enhance productivity, contribute to an organ ization's 
competitiveness. Review its functions and considerations for planning and executing HRM strategies in domestic and 
global environment. 
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BUS570 Advanced Labor Relations and Collective Bargaining (4.5 quarter credit hours) 
This course provides an outlook of labor relations including its history, law, challenges and opportunities . The course 
covers the collective bargaining process , examines the cost of labor contracts from the perspective of wages and 
salaries, employee benefits and job security and seniority, and implementa tion of the collective bargaining agreement. 

BUS575 Reward Systems (4.5 quarter credit hours) 
This course focuses on three important topics in rewarding employees: performance appraisal, compensatio n systems 
development , and incentive compen sation and benefits. Students will learn the aspects of direct compe nsation that will 
go beyond fixed salary and wages in particular , different types of individual and group incentive systems. The course 
also examines indirect compensat ion, and the implementation and admin istrative cha llenges assoc iated with both 
incentives and benefits. 

BUS580 Quality Assurance and Risk Management (4.5 quarter credit hours) 
Assuring product and project quality is critical to reduce costs and risks. This course overv iews quality plann ing 
techniques and tools and culminates with productio n ofa Quality Assurance and Control Plan . Topics include 
Continuous Process Improvement, Quality Cycle, ISO9000, Malcolm Baldridge Criteria, CMM I, defect 
measurement, Pareto Analysis, Statistical Process Control, and managing financial and physical risk. 

BUS585 Supply Chain Management (4.5 quarter credit hours) 
This course presents considerations for optimizing supply chain performance and developing integrated network 
collaboration among the participants in the firm's supply chain . Use a managerial perspective to review the application 
of e-commerce in support of the major business function involved in supply chain management. 

BUS590 Curricular Practical Training in Business Administration Externs hip (4.5 quarter credit hours) 
This sentence requires permission and authorization of the Dean of Business Administration. This course requires a 
three-way partnership among student, employer and the American College of Commerce & Technology . The course 
allows students to apply their learning and to develop skills in their chosen career area through a part-time or full time 
supervised work experience. 

BUS590 (1-6) Curricular Practical Training in Business Administration Extemship (continuation, 0 credits) 
This course is a continuation of the BUS590 course. 

BUS592 Business Analysis (4.5 quarter credit hours) 
Students will develop skills to evaluate business performance and financial reporting and learn how to make 
recommendations to help businesses stay competitive successful. Topics include understanding the business 
environment , analysis of financial statements, raising capital , cash flow, taxes, compensation, debt policy, financial 
leverage and managing and reducing risk in multinationa l corporat ions 

BUS 597 Statistical Analytics of Business Problems (4.5 quarter credit hours) 
This course covers topics in Business Analytics - statistics, data analys is, information and decision support systems, and 
management science. 

BUS599 CAPSTONE: Business Administration (4.5 quarter credit hours) 
(To be taken in last or next to last quarter) . 
Enables student to complete a research project in the field of major concentration. The research project will be 
monitored by a supervising faculty member and must be defended by the student in an oral examination. The ora l 
defense maybe conducted in a conference-sty le meeting of student instructor and a technical advisor . 

*************************************************************************** 
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Computer Information Sciences 

CJS500 Management of /11/ormation Systems (4.5 quart er credit hour s) 
The course examin es the infonnation requirements of an organizat ion. The course includes an overview of infonnation 
systems in the business world and emp hasizes the difference in the kinds of infonnation needed at the operat ion levels. 
It discusses planning and implementing a comprehensive infonnation system and methods to measure its effectiveness . 

CIS510 Data Base Design (4.5 quarter credit hours) 
This course is an introduction to data model and database systems and design . Included are the relational model and 
relational algebra and operators as well as functiona l dependencies and nonnalization . Underlying storage structures 
and access methods of databases, database recovery and protection , issues of transactions, concurrent access, and query 
optimization are covered. 

CIS51 l Fiber Optics (4.5 quarter credit hours) 
Prerequisite: MATl00 or Departmen t Approval 
This course covers basic concepts of satell ite communications techniques . The students are introduced to object ive 
principal s, procedures, and techniques for designing and applying fiber optic cables. Topics include fiber optic 
communication system, optic review, light-waves fundamentals, integrated optic wavegu ides, optica l source and 
amplifiers light directors, couple rs and connecto rs, distribution networks and fiber communications, modula tion, noise 
and detection, and system design. 

CIS512 Satellite Communication (4.5 quarter credit hours) 
This course introduces computer science and telecommunications to the basics concepts of satell ite communicat ion 
strategies. Topics covered include orbits and related issues, base and signal and quality of service (QoS), 
communication techniques, up/down link, inner-satell ite link, overall link perfonnance , multi-access, satellite 
networking , earth satellite, communication payload , the platform, satellite and launch vehicles, dependability of satellite 
communication systems, and space environment. 

CJS513 Intrusion Detection (4.5 quarter credit hours) 
Prerequisites: C!S249 and C!S510 or Department Approval 
This course introduces principles for intrusion detection techniques to secure computer /cyber for networks. Major 
topics include information sources , analysis schemes, non-credentialed approaches, vulnerability analysis , technical and 
lega l issues. 

CJS514 lnt ernet Protocols (4.5 quarter credit hours) 
Prerequisites: MATl00 and CIS150 or Department Approval 
This course introduces basic conceptual specifications and formal description methods , and finite-state demonstrations 
of internet protocol specificat ions. 

CIS515 Wireless Communication s (4.5 quarter credit hours) 
This course introduces the deve lopment of applicable design and implementation skills. Topics include wireless 
communication systems and standards, antenna design, cellular, cellular layout , and persona l communication design and 
devices. One focus is on new Low Earth Orbit (LEO) Satellit es. 

CJS516 Voice Over IP (VOiP) (4.5 quarter credit hours) 
This course emphasizes transmission of voice over a packet switched network. The course will involve typical YOlP 
nenvork scenarios/discussions such as campus and multi-site private networks. Communication protocols for VOiP 
including RTP and RTCP will be discussed in depth. Security and quality issues will also be introduced. 
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CJS520 Software Engineering (4.5 quarter credit hours) 
This course covers introduc tory concepts and strategies within the topic vital to both the practitioner and the theoris t, as 
trends continue to change rapidly in the softwa re engineering technology field. Th is course also investigates current 
system engineering , softwa re architectures , product assurance principles, and softwa re project management, described 
in the terminology of establis hed software process. 

CJS522 Internet Protocol s (4.5 quarter credit hours) 
Prerequisite: MAT 100 and CIS 150 or Department Approval 
This course introduces protocol specificatio ns and formal description methods, finite-state demonstrat ions of internet 
protocol concepts, and description language and implementation of protocol specification. Topics include OSI layers 
and the TCPnP stack. 

CIS530 Computer Systems Architecture (4.5 quarter credit hours) 
This course serves as an introduction to the software development process. Included are requirements engineering, 
software architecture, design, and testing, software configuration management, delivery, testing, and software re­
engineering. A special focus is placed on the management of the sofnvare development project. 

CIS531 Statistics for IT Managers (4.5 quarter credit hours) 
Statistical concepts and models used in the solutions of managerial problems. Topics include descriptive statistics, 
frequency distribution, probability, statistical inference and testing, introduction to forecasting and regression modeling. 

CIS540 Enterprise Architecture (4.5 quarter credit hours) 
The student will learn current and prospective enterprise architectures, as well as technologies and line of business 
speciali zing with the requisite knowledge and sk ills to implement variable cost effective enterprise architecture within 
the organizations. Students will gain the requisite knowledge and skills to enhance intra -and inter-agency processes. 

CIS541 Data Structures and Algorithms (4.5 quarter credit hours) 
This course is designed to provide an in-depth overview of data stmctur es, including elementary data organization , data 
structure operations, algorithm complexity, and time-space trade offs. The course exam ines arrays, stacks and queues, 
linked lists, trees, graphs and multi-graph s, sorting, and file structures, including indices. A focus on maximization of 
access and minimization of time and other resource costs is maintained throughout. 

C/S546 Digital Communication (4.5 quarter credit hours) 
The course focuses on digita l communications techniques as utilized in present and expected future syste ms. Topics 
covered include analog to digital conversions, digita l samp ling techniques , digital modulation and transmission, 
multiplexing concepts, and include coding techniques. The uses of place transforms , discrete -time systems, power 
spectra l density analysis, coherent and non-coherent, spectrum, satellite commun ications, and multiple access 
techniques are topics to be studied. 

C/S548 Wireless Telecommunication (4.5 quarter credit hours) 
This course concentrates on fundamental developmental of global wireless networks. Both fixed and mobile systems 
are addressed from a practical design and implementation point of view. This course considers propagation effects for 
outdoor/ indoor systems, modulation technologies, data encoding, antenna design, cellular layout, personal 
communication devices, and satellite and other technologies emphasizing wireless communications. 

C1S549 Cloud Computing Environment (4.5 quarter credit hours) 
This course examines the technologies, structure, and future directions of cloud computing applications. Topics include 
the technologies associated with cloud computing , and the organizational, legal , and regulatory issues encountered in 
cloud computing environments. 
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CIS550 Data Computer Communication (4.5 quarter credit hours) 
This course will provide the student with a basic understanding of data communication theory including networking 
components, terminology, standards, and protocols; physical, data link, and network layers of the communication stack; 
network design, planning, and implementation; wireless technologies and internetworking strategies, and network 
security and administration. 

CIS552 Information and Commzmication Technology (4.5 quarter credit hours) 
This course examines trends and topics in computer communication theory. Provides a foundation for analysis, design 
implementat ion, and management of computer communication systems. 

CIS554 Fixed Hybrid and Wireless Networks (4.5 quarter credit hours) 
The course emphasizes the design and implementation of wire less/fixed networks needed to deliver wireless access to 
customers. Topics covered include: cellular interfaces to wire line networks, access to the internet , network 
management, transmission systems, and internet protocols . The des igning of networks, including traffic analysis, 
handoffs, and multiplexing of U.S. European, Asian and Canadian systems are considered. 

CJS555 Object Oriented Analysis and Design (4.5 quarter credit hours) 
This course aims to provide the student with a simple, clear, analysis and design notation. A good basic understanding 
of the concepts of object oriented system is provided, along with a method for construction of analyses and designs and 
some discussion of the implementation of design. 

CIS556 Data Networking (4.5 quarter credit hours) 
Prerequisite: CISS46 or CJS548 or Department Approval 
Topics included in the course are data communications, data link contro l, data encoding, wide area networks, local area 
nehvorks, network protocols, and security related to the internet. Communications architecture with the seven layer 
protocol system are considered. Topics such as circuit and packet switching, frame relay asynchronous transfer mode 
(FRATM), network management using SNMP, and understanding the design and implementation of the internet are 
covered. 

CIS557 Decision Making Under Uncertainty (4.5 quarter credit hours) 
This course develops expert ise in a standard set of statistical and graphical techniques, which will be useful in analyzing 
business related data. These techniques are widely applied in a number of areas of management including marketing, 
finance and economics. The course provides a change in mindset from statistics that can be used to show anything to 
statistics that provide a methodology to cope with uncertainty. 

CIS564 Technology Change Ma11ageme11t (4.5 quart er credit hours) 
Learn the models ofcha nge: Lewin, Equity, Resistance , and Magic Bullet. Learn the diffusion of innovation approach 
of technology, communications , time, and social systems. Learn the logical, bureaucratic, human relations , and cultural 
aspects of organ izational design. 

CIS565 Applying Project Management (4.5 quarter credit hours) 
This course covers the disciplines and intellectual processes that are generally accepted in the application of sound 
management principles to projects . The course provides an extensive review of the Project Management Institute 's 
(PMI) Guide to Project Management Book of Knowledge (PMBOK). 

CIS566 Strategic Management of Multiple & Complex Projects (4.5 quarter credit hours) 
This course addresses the strategic alignment and pr ioritization of multiple and complex projects with an organization's 
business objectives and directions. Major areas covered include: stakeholder va lue, return on investment, balancing the 
tradeoff between project priorities and operational imperative business benefit, balancing, and coordination of project 
resources across multiple projects. 

CIS567 Advances in Project Management (4.5 quarter credit hours) 
This course examines various aspects of organizations and project performance from actual cases . Aspects include the 
project decision making environment, the enterprise culture , leadership attributes , changes due to project creativity, 
logic of reasoning within a project, and how projects are actually learning environments. 

70 



CIS570 E-Business Technology and Management (4.5 quarter credit hours) 
This course introduces the students to E-Commerce as a natural extension of the Information Technology revolution. It 
extends the web of interactions between supplier and consumer , and manufacturer and customer, providing the 
foundation for a complete electronic economy. The opportuni ties for wealth creation by entrepreneurial individuals and 
large organ izations alike are enormous. 

CIS571 Programming Language Structures (4.5 quarter credit hours) 
Prerequisite: CIS530 or Department Approval 
This course is designed to provide a foundationa l understanding of programming language including programming 
paradigms, programming language processors, syntax and semant ics, data types and structures, recursion, data control , 
storage management, and operati ng and programming environments . 

CIS575 Software Quality Ass urance I (4.5 quarter credit hours) 
This course covers quality planning techniques and tools and culminat es with product ion of a Quality Assuranc e and 
Control Plan. Topics include Cont inuous Process Improvement , Quality Cycle, ISO9000 , Malcolm Baldridge Criteria, 
CMMI, defect measurement, Pareto Analysis, and Statistical Process Contro l and managing financial and physical risk. 

CIS576 Software Quality Assurance II (4.5 quarter credit hour s) 
Prerequisite: C!S575 or Department Approva l 
This course continues to develop quality planning techniques and tools and culminates with production of a Quality 
Assurance and Control Plan. Topics include Continuous Process Improvement, Quality Cycle , ISO9000, Malcolm 
Baldridge Criteria, CMMI, defect measurement, Pareto Analysis, Statistical Process Control, and managing financial 
and physical risk. 

CIS577 Software Quality Audit & Compliance Management (4.5 quarter credit hours) 
An effective software quality and compliance management can protect you against potential litigation , financial 
implications and reputational damages. This course focuses on where you can learn to become a Software Quality 
Audit & Compliance Management professional. Software Quality Audit & Compliance is a system of measures and 
controls established within an organization to try and manage Quality Audit & Compliance for the system/software 
being implemented. In addition this course also provides an introduction for anyone thinking about moving into the 
Quality and Compl iance Management role. 

CIS580 Software Engineering Development (4.5 quarter credit hours) 
This course is an introduction to software engineering and practice , addressing both procedural and object-oriented 
development. It applies concepts consistently to two common examples - a typical information system and a real-time 
system. It combines theory with real, practica l applications by providing an abundance of case studies and examples 
from the current literature . 

CIS582 Current Issues in Software Engineering (4.5 quarter credit hours) 
(Permission of Academic Dean Required) 
This course addresses current top ics in the software engineeri ng field. Course topics vary. 

CIS583 Current Issues in Managemen t Information Systems (4.5 quart er credit hours) 
(Permission of Academic Dean Required) 
This course addresses current topics in the managem ent information systems field. 

CIS589 Business Process Modeling (4.5 quarter credit hours) 
This course provides students with the key fundamenta l concepts of Business Process Modeling. The course provides 
an initial foundation of knowledge which prepares the students for advanced Business Process Modeling topics, 
including discussions on the value of modeling systems, the process of building mode ls, Business Process modeling 
mutation, context diagramming, functional decomposition with data flow modeling, and model verification and 
validation . 
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CIS590 Curricular Practical Training in Compute r Information Sciences Externship (4.S quarter credit hours) 
This course requires permission and authorization of the Dean ofCIS. This course requires a three-way partnership 
between student, employer and the American College of Commerce & Technology. The course allows students to 
apply their learning and to develop skills in their chosen career area through a part-time or full time supervised work 
experience 

CIS590 (1-6) Curricular Practical Training in Computer Informa tion Sciences Externship 
(continuation, 0 credit) 
This course is a continuation of the C!S590 course . 

CIS591 Security in Computing (4.5 quarter credit hours) 
This course examines the basic princ iples of data and information system security in the business enterprise. Issues of 
identifications , confidentiality, authentication , integrity, and basic cryptograp hy are addressed. Risk Management, 
including intrusion detection and mitigation , is included. Issues of organizationa l security and the attendant policy, 
lega l, and ethica l concerns are a focus. 

CIS592 Special Topics in Information Technology (4.5 quarter credit hours) 
(Penni ssion of Academic Dean Requi red) 
Topics vary according to the interests and needs of students and availability of faculty members. Typical subjects 
include analys is of business systems, database, computer logic, design, computers in educat ion, science analysis, 
microprogramming, and artific ial intelligence . 

CIS593 Special Topics in Data Mining & Data Warehousing (4.5 quarter credit hours) 
Prerequisite: CISSlO or Department Approval 
This course presents the necessary fundamentals of data warehousing and data mining (methodology , tools, techniques , 
systems and terminology). 

CIS594 Advanced Network Security (4.5 quarter credit hours) 
Prerequisite: CIS591 or Department Approval 
This course is a comprehensive overview of network security including general security concepts , and communication 
security including remote access, e-mail , the Web, directory and file transfe r, and wireless data. Commo n network 
attacks will be discussed. Cryptography basics are incorporated and operational/ organizational security is discussed as 
it is related to physical security, disaster recovery , and business continuity. Computer forensics are introduced. This 
course involves examination of network security defense techniques and countermeasures with defen se fundamentals. 

CIS596 lnt eractive Computer Graphics (4.5 quarter credit hours) 
Prerequisite: CISSSO or Departmen t Approval 
This course provides an introduction to basic concepts in computer graphics and raster based methods. Included is a 
review of required theoretica l background for computer graphics and applications of computer science to graph ics. A 
study of hardware and softwa re component s of graphic systems , 2D and 3D geometr ics transformations , illumination 
models and surface rendering is included . 

CIS599 CAPSTONE: Computer Information Sciences (4.5 quarter credit hours) 
(To be taken in last or next to last quarter). 
This directed research course provides the student with the opportunity to integrate the broad spectrum of what has been 
learned in previo us courses into a final project of direct relevance to the students. An oral presen tation of the project 
approach and findings is required . 

*************************************************************************** 
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Economics 

ECO50 0 Managerial Economics and Fina11ce (4.5 quarter credit hours) 
Prerequisite: ECOl00 or Department Approval 
Provides a framework of econom ic analysis to help decision makers adapt to government regulations and other externa l 
factors which impact complex firms and organizations. Topics include causes of financial distress, the bankruptcy 
process, analyzing financial statements, capital structure and general financing an organization's operation. 

ECO560 International Econo mics (4.5 quarter credit hours) 
Prerequisite: ECOlO0 or Department Approval 
Examines the relationships of aggregate economic activity, output determination, and national economic problems of 
inflation and unemployment. Considers the appropriate use of fiscal and monetary policy by the government to alleviate 
these problems. Discuss economic growth economic development, and the effects of international trade. 

*************************************************************************** 

English 

ENG050 O11line Language Module (0 quarter credit hours) 
The Online Language Module is required of all entering graduate students at ACCT. The module is normally completed 
during the student's first quarter of enrollment and provides a review of English vocabu lary skills needed for academic 
and professional success. 

*************************************************************************** 

Finance 

FIN500 Adva11ced Financial Management (4.5 quarter credit hours) 
This course presents the conceptua l foundation for making corporate financing decisions. Reviews offeri ng, seasoned 
equity offerings, public debt, convertible debt, private equity, and venture capita l. Explains the causes and effects of 
financia l distress and the bankruptcy process. Analyzes the process of financial aspects of strateg ic planning and 
performance evaluation, investment opportunities, asset evaluat ion, risk and return, dividends, capita l structure and 
general financing the organization's operation. 

*************************************************************************** 

Geographic Information Systems 

GIS580 Geospatial Business Intelligence (4.5 quarter credit hours) 
This course introduces students to the application of GIS (Geographic Information Systems) technology to business and 
technological studies and management, emphasizing the concepts and theories ofGeospatial analysis , location 
intelligence and information systems applied to business and management decisions. It utilizes Geospatial software , 
Business Analyst and Segmentation Module extensions to familiarize students with business solutions using GlS and 
Spatial technology. 

GIS581 Geospatial Business Analysis & Modeling (4.5 quarter credit hours) 
Prerequisite: GIS580 or Department Approval 
This course introduce s students to enhanced application of GIS, Spat ial Informat ion Tec hnology, Business Intelligence 
(BJ) programs to business and management issues. Explores exist ing and potential capabi lities of techno logy in 
conducting spatia l business analysis , simulations, spatial modeling and visualization. Discusses advanced GIS and 
Business Intelligence concepts as strategic decision making business tools that support marketing research and analysis , 
logist ics, management science, operations and information systems, internat ional business and strategic business 
decision -making. 
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GIS585 Geospatial Applications in Business, Management, Health, IT & Government Operations 
(4.5 quarter credit hours) 
Prerequisite: GIS580 and GIS581 or Department Approval 
This course focuses on designing, planning, and completing a hands-on CAPSTONE project using GlS & Spatial 
Technology to reveal concepts and demonstrate the power of integrative analysis and visualization to enhance business 
decision-making within a particular company of choice. 

*************************************************************************** 

Healthcare Management 

HCM560 Health Services System (4.5 quarter credit hours) 
This course covers the history of the US health care system and provides an overview of the structure and current issues 
in health care in the US, including the financing of the health care system. The course examines the changing 
relationships between patients, physicians, hospitals, insurers and the government. 

HCM561 Biomed ical Sciences and Health IT (4.5 quarter credit hours) 
This course is designed for IT professionals, and those training to be IT professionals, who are preparing for careers in 
healthcare related IT (Health Informatic s). This course provides a high level introduction into basic concepts of 
biomedicine and familiar izes students with the structure and organization of American healthcare system and the roles 
played by IT in that system. The course introduces medical terminology, human anatomy and phys iology, disease 
processes , diagnostic modalitie s, and treatments assoc iated with common disease processes. IT case studies demonstrate 
the key roles of health informatics and how IT too ls and resources help medical profess ionals integrate multiple sources 
of infonnation to make diagnostic and therapeutic decisions. 

HCM562 Health Informatic s (4.5 quarter credit hours) 
This course presents the fundamental principles, concepts, and technological elements that make up the building blocks 
of Health Informatics. It introduces fundamental characteristics of data, information, and knowledge in the domain, the 
common algorithms for health applications, and IT components in representative clinical processes. It also introduces 
the conceptual framework for handling the collection, storage and the optimal use of biomedical data. It covers basic 
principles of knowledge management systems in biomedicine, various aspects of Health Information Technology 
standards, and IT aspects of clinical process modeling. There is also a term project to access students' ability to 
understand and implement simple Health Informatics solutions. 

HCM563 Electronic Health Records (4.5 quarter credit hours) 
Electronic Health Records (EHRs) are appl ication systems that automate the activities of healthcare clinicians including 
physicians, nurses, physician assistants, and healthcare administrative staff. Use of EHRs is increasing rapidly due to 
the systems' benefits and federal government programs to deploy EHRs. This increased use ofEHRs has many 
challenges including complex data, high security requirements, integration to multiple application systems , a distributed 
user base , and broad impact on how these users work. This course will focus on real world use and deployment of EHRs 
through readings, hands on labs and case studies. 

HCM574 Managed Care and Reimbursement Systems (4.5 quarter credit hours) 
This course provides the student with comprehens ive concepts of Managed Care. The student will review the formative 
years of Managed Care and study various theories, concepts and models as they relate to Managed Care. The types of 
Managed Care Organizations and different provider payment models are the building blocks for gaining and developing 
a Managed Care knowledge base in order to make appropriated management decisions when working in Health Care 
Delivery . The Insurance Function, in addition to organizationa l models will be reviewed at length. 

HCM576 Health Care Quality Management (4.5 quarter credit hours) 
This course establishes an understanding of the princip les and practices of Health Care Quality Management as 
essent ial in Health Services Management. All aspects of hea lth care quality management, emphasizing real world 
applicat ions, a "systems approach" to health care quality, and team problem solving, as always in the interest of quality 
patient care. 
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HCM580 Economic s of Health Care Management (4.5 quarter credit hours) 
This course provides an overview of the economics involved in the organi zation and delivery of health care services in 
the US. Topics include health care supply (physicians) and demand (patient s); the role and varieties of hea lth insurance 
including public and private financing and the role of government in the health care market. 

*************************************************************************** 

Legal 

LEG500 Commercial Law (4.5 quart er credit hour s) 
This course analyzes the legal environment in which business must operate and examines key provisions of the minor 
federal laws related to labor, consumer protect ion, property rights , secur ities, bankruptcy , and environmental protect ion. 
The course reviews the various forms of business and the topic of corporate governance and examines contracts and the 
UCC, product liabilities, torts, and issues associa ted with intellectual property . The course discusse s legal issues 
associated with international business. 

*************************************************************************** 

Marketing 

MKT501 Mark eting Managem ent (4.5 quart er credit hour s) 
This course covers the major elements of the marketing process including domestic and foreign market assessment, 
strategic planning, and development of marketing mix. Topics include consumer/bus iness buying behavior, market 
research, brand management, product development, pricing strategies, and the design of marketing channels (promotio n 
and distri bution). 

MKT53 5 Mark eting and E-Mark eting Mana g ement (4.5 quart er credit hours ) 
The student is introduced to concepts, tools and techniques of e-commerce and marketing management. Top ics include 
identifying the target market , relationship marketing and marketing methods , evaluation of marketing practices, 
customer service , and gaining competitive advantage. 

MKT545 lntematio11al Marke ting (4.5 quarter credit hour s) 
This course emphasizes developmen t of effect ive internat ional trade and market ing strategie s in major global market 
areas including Europe , Africa , India, China and the Americas. Topics include foreign demand analysis , trade channels , 
promotion policies , and legal aspects. 

*************************************************************************** 

Manag ement 

MGT550: Project Manag ement (4.5 quart er credit hour s) 
This course examines project management principles used to effective ly plan , direct, and contro l project activities to 
achieve schedule, budget and perfonnanc e objec tives. Reviews the projec t life-cycle, organ ization and charters, work 
breakdown structures, responsibility matrixes cost budgeting, scheduling, and resource allocation. Presents planning 
and contro l methods such as PERT and GANT charts , earned value management, and an overview of project 
management software applications . 

MGT 551: Agil e & Lean Proj ect Mana g ement (4.5 quarter credit hour s) 
The course will impart agile principles and lean methodologies in project management. An Integrate d Lean Project 
Management (lLPM) framework which is an implementation-oriented hybrid of traditiona l Project Management 
Institute (PMI) and Agile project management paradigms will be coached. Students will learn the skills required to use 
agile principles and practices in project management. Topics will include Scrum , KANBAN and Lean methodologies 
practices , tools & techniques. 
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MGT553: Program & Portfolio Management (4.5 quarter credit hours) 
This course will impart the competencies needed to manage program and portfolio from a strategic mindset so that they 
are aligned with business objectives and achieve expected outcomes. Topics will include program and portfolio 
management lifecycles , tools and techniques, analysis techniques used for program evaluation , qualitative and 
quantitative tools used by portfolio managers for trade-off and cost-benefit analysis. 

MGT580: Risk, Quality & Communication Management (4.5 quarter credit hours) 
This course will emphas ize the processes and activities of the preforming organization that determine risk , quality & 
communication management. It will exami ne the requirements of information for the ultimate disposition of project 
information. Top ics will include risk management planning , identification , analysis, respo nse planning , controlling risk 
on a project, and quality metrics, qua lity contro l charts , pare to diagrams , fishbone diagrams, maturity models , 
statistical methods , commun ication management plans , kickoff meetings, conflict management , communicat ions media 
selection , status and progress reports , virtual communications, project Web sites, issue logs, interpersonal skills and 
reporting systems. 

*************************************************************************** 

Political Science 

POL500 International Geopolitics (4.5 quarter credit hours) 
This course examines the complex and turbulent international environment. Discusses both a basic conceptual 
framework that can inform and order political and economic events , and an understanding of how the international 
political-economic system, and then looks at several critical issues area, such as economic and currency unions, 
technological advances, strategic alliances, and national competitiveness. Current events and issues are introduced as 
appropriate. Course emphas is will be in implications for domestic and globa l strategy. 

POL550 Globalization and Development Policies (4.5 quarter credit hours) 
The "G lobal Village" has brought increas ing challenges for not only the governments but also to the Multi-National 
Corporat ions and the genera l cit izens of the Wall Street and Main Street. Top ics in this course include theory , practice, 
and the case studies used by the Governments and Corporations. T heir styles and their effects on organizational 
behavior , global business practices , and strategic values for a peaceful globalized world are studies under consideration 
in this course. Between economic demands and geopolitical push and pull diplomatic maneuverings will be highlighted . 

*************************************************************************** 
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Taxation 

TAX580 Advanced Federal Taxation (4.5 quarter credit hours) 
Prerequisite: Departm ent Approval 
This course presents an overview of taxation of individuals and businesses . lt also discusses tax planning necessary 
for optimal tax saving. The course involves tax research methodology and the preparation of business and individual 
tax returns using some of the latest tax software. 

TAX58 1 Advanced Business Taxation (4.5 quarter credit hours) 
Prerequisite: Departm ent Approval 
Federal income taxation of C corporations, S corpo rations and partnerships. Student will learn how to research and 
prepa re bus iness tax returns. Ma in topics include formation of corpora tions and partnerships , capital structure, business 
operatio ns, distr ibution, and liquidation. 

TAX585 lnternational Taxation (4.5 quarter credit hours) 
This course presents a foundatio nal overview of the taxat ion related to the United States of America and severa l other 
nations in Asia, Europe, Africa, and the Americas. Tax issues for businesses and as individuals, transfer taxes, and other 
tax conce rns will be covered . Also, the course looks at situat ions from a planning approach that gives the most 
benefic ial tax situat ion. 
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College Personnel 
*************************************************************** 

Statement of Legal Control 
The College is a closely held C-Corporat ion, incorporated in Commonwea lth of Virginia in October , 2009 as ACCT, 
inc . doing business as American College of Commerce & Technology. ACCT is owned by a group of educator­
shareholders. ACCT is managed by a Board of Director s, Pres ident, and Board of Advisors consisting of educato rs 
and outside business men, and campus admin istrato rs. 

Board of Directors 

Jamal Nouh-Shajaiah , PhD 
Raied Salman , PhD 
Cheri Schipper , MBA 
William Schipper, PhD 
Nazar Younis , PhD 

Board of Advisors 

Poonam Bansal , PhD 
Veer Bhantiya, PhD 
Hunter Herron , PhD 
Puja Shrestha, MBA 

ACCT Administrators (Main Campus) 

William Schipper , PhD, President and Chief Executive Officer 
Maria Suiiga , MBA, Vice President of Operations/ Primary Designated School Official {PDSO) 
Cheri Schipper , MBA, Vice President and Director of Communications 

Fakhirah Abbasi , MBA, Director of Admissions 
Daniel Anenia, MSlS , Director of 1T 
Ulziikhand Chuluunb aatar, MBA , HR Coordinator 
Diana Davila , MBA, Registrar 
Lynda McCann Ovington , MEd, Records Manager and Transfer Officer 
Ernesto Ragunton , MBA, Director of Student Financial Services 
Abbi Subedi , DBA, Director oflnstitutional Research 

John Bozeman, PhD, Chief Academic Officer and Dean , Undergraduate Studies 
Elisa Everts, PhD, Director of ESL and Assoc iate Dean of General Studies 
Moneim Zribi , DBA, Dean of Distance Education 
Munther Alraban , MSIS, Dean, Schoo l of Compute r lnfonnation Sciences 
Sergei Androniko v, PhD, Dean, School of Business 
Mark Dreisonstok, PhD, Director, English Program and Associate Director , ESL 
Suk Lee, PhD, Department Chair, Accounti ng, School of Business 
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Alhambra Administrators 

Guy Langvardt, PhD, MBA, Campus Director; Department Chair, Business and Accounting 
Shakil Al Mamum , MSCIS, Associate Director of Academic Affairs 
Dwight Layton, OBA, Director of CIS Program 
Hilda Guerrero, MLS, Librarian 

Accounting Faculty 

Dwight Layton, DBA magna cum Laude and MBA, Business Administration, California Southern University , Dana 
Point, CA California Southern University , Dana Point, CA 

Business Faculty 

lyad Afalqa, MBA, Health Care Executive MBA, University of California, Irvine, Irvine, CA 

Steve Corbin, MBA, Business Administration, and BS cum Laude Management, Business Administration, 
California State University - Long Beach, Long Beach, CA 

Michael Kahler, EdD, Educational Leadership , MA, Educat ion, Argosy Un iversity, Orange, CA 

Guy Langvardt, PhD, Organization and Management , Capella University , Minneapolis, MN; MIM, Internationa l 
Management , Thunderbird, School of Global Management , Glendale , AZ 

Jan Masek, MA, Strategic Foresight, Regent University, Virgin ia Beach, VA; BS, Business Administration, 
Thomas Edison State University , Trenton, NJ 

Miryan Nogueira, LLM, Southwestern Law School; MBA, Pepperdine University, Malibu, CA; Diploma 
de Bacha rel em Cencias Jurid cias e Socials (Diploma of Bache lor in Legal and Social Sciences) , Octavio 
Basto s Faculadade de Doreito de Sein Joiio de Boa Vista, Brazil 

Roy Virgen, Jr ., MBA, Business Administrat ion, University of La Verne, La Verne, CA; BS, Business Management, 
University of Phoen ix, Phoenix, AZ 

Computer Information Sciences Faculty 

Dwight Layton, OBA magna cum Laude and MBA, Business Administration, California Southern University, Dana 
Point, CA California Southern University, Dana Point, CA 

Jan Masek, MA, Strategic Foresight, Regent University, Virginia Beach, VA; BS, Business Administration, 
Thomas Edison State University , Trenton, NJ 

Armond Sarkisian, MBA, Argosy University , Los Angeles, CA; BS , Software Engineering, Mt. Sierra College, 
Monrovia, CA 

General Studies Faculty 

Luz Ugas, MBA, Pepperd ine University, Malibu , CA; BA, University of California, Los Angeles, CA 

Roy Virgen, Jr ., MBA, Business Administration, University of La Verne, La Verne, CA; BS, Business Management, 
Universit y of Phoenix, Phoenix, AZ 
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COMMONWEALTH of VIRGINIA 
STATE COUNCIL OF HIGIIER EDUCATION FOR VIRGINIA 

Ju111es ,\fo11roe B11i/di11g, /(JI .\"onh Foul"/ee11th S1,·eel. Richmond. /',/ 23219 

July 27, 2017 

(804) 225-2600 
www.schcv.edu 

William V. Schipper, Ph.D. 
President and CEO 
American College of Commerce & Technology (ACCT) 
803 West Broad Street Suite 100 
Falls Church, VA 22046 

Certified Mail: 7011 2970 0000 2388 8417 

Dear Dr. Schipper: 

This comes to inf mm you that as a result of the audit of American College of Commerce 
& Technology (ACCT) conducted on June 9-11, 2017, the State Council of Higher Education for 
Virginia (SCHEY) has determined that ACCT is in violation of§ 23-276 of the Code of Virginia 
and 8 VAC 40-31 et. seq of the Virginia Administrative Code. Pursuant to 8V AC40-3 l-195, 
SCHEY staff will recommend that Council revoke ACCT's certificate to operate. The following 
summarizes the reasons for this recommendation: 

(1) In accordance with 8 VAC 40-31-200 SCHEY staff conducted an audit of ACCT on 
February 2-4, 2016. 

(2) As a result of the audit, SCHEY staff recommended revocation of ACCT 's 
certificate to operate due to the severity of the findings. 

(3) In accordance with 8 VAC 40-31-195, ACCT availed itself of its APA rights through 
an infonnal fact finding conference and a fmmal hearing presided over by an officer 
assigned by the Virginia Supreme Court. 

( 4) During the formal hearing, held on October 31, 2016 Mr. William Rollow heard 
testimony from both sides regarding three unresolved items of non-compliance. 
These were: 

a. ACCT violated 8 V AC 40-3 I -I 40(D)(3)(a)-(b) and 8 V AC 40-3 l-140(D)( 4) 
by employing instructors who were not properly qualified to teach assigned 
courses. 

b. ACCT violated 8 V AC 40-3 l -l 60(E)( I) by not providing proper justification 
for student admissions. 
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c. ACCT violated 8 VAC 40-3 l-140(C) and 8V AC40-31-160 L (I-5) by 
providing online education that did not meet quality required by regulation. 

(5) The formal hearing resulted in the following recommendation by Mr. Rollow: 
a. ACCT's certificate to operate should not be revoked. 
b. ACCT's certification should be downgraded to "conditional". 
c. ACCT be granted reasonable time to come into compliance with SCHEY's 

regulations prior to being re-audited. 
d. In the event that ACCT was found to be in non-compliance when re-audited, 

SCHEY should continue the proceeding to revoke ACCT's certificate to 
operate. 

(6) SCHEY and ACCT entered a consent agreement whereby a re-audit of the three items 
brought before the hearing officer would be re-examined by SCHEY staff. 

(7) The re-audit of ACCT was conducted on June 9-11, 201 7. 
(8) SCHEY found ACCT to still be in non-compliance with two of the three items 

reviewed as more fully detailed on the attached report. 

In keeping with the hearing officer's findings and recommendation and terms of the 
consent agreement, SCH EV staff will recommend that that the Council enter a final order 
revoking ACCT' s certificate to operate at the September 18-19, 20 I 7 Council meeting to be held 
at Norfolk State University. 

If you have any questions, you may contact me at 804-225 l(b)(5l pr via e-mail at 
R~schev.edu. 

Sincercl y, 

r bl{6) 

Sylvia Rosa-Casanova 
Director 
Private and Out-of-State Postsecondary Education 

c: The Honorable Dietra Trent. Secretary of Education 
\i1r. Peter Blake. SCI lEV 
Dr. Joseph G. Defilippo. SCHEY 
Mr. Allen Wilson, Associate Attorney General, Education 
Mr. Roger J. Williams, Interim President ACICS 
Mr. Kipling Doan, Special Agent, DJIS/ICE/ Homeland Security Investigation 
Mr. Jason Kanno, Adjudicator. SEVP Analysis and Operations Center, DI IS/ICE 
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Accrediting Council for Independent Colleges and Schools. 
750 First Street NE 
Suite 980 
Washington, DC 20002-4223 

Re: American College of Commerce & Technology and State Counci l of Higher Education 
for Virginia Matter 

Dear Mr. Williams, 

1 am writing to make you aware of the status of the situation with respect to American 
College of Commerce & Technology (' 'ACCT") and its ongoing certification matter with respect 
to State Council of Higher Education for Virginia ("SCHEY") . 

On July 27, 2017, SCHEY issued its report following a focused on-site audit that was the 
agreed-upon result of a settl ement agreement following a Formal Heating regarding severa l 
items of alleged regulatory violations at ACCT. In light of the timing ofSCHEY's report and 
the timing of your own meetings, which I understand start today, it is impossible for ACCT to 
address all of the specific issues in the SCH EV report in detail. Furthermort: , you sho1.1ld note 
that neither the SCHEY Report nor the accompanying cover letter say anything about ACCT's 
due process rights going forward with respect to this matter, Accordingly, ACCT respectfully 
submits that it would be. inappropriate for ACICS to take any action at all based on SCHEY's 
report, to which ACCT has not had a chance to substantive ly respond, and which is not finalized 
from u procedural perspective with respect to SCHEY given that the Council will not be acting 
on this matter until at least September. 

Having said the above, please be aware that, at the highest level, ACCT substantially 
disagrees with many of the findings, statements, and characterizations in the SCHEY report. 

Among other things, ACCT disagrees with SCHEY's conclusions regarding faculty 
qua lifi cations and specifically notes that ACCT is by no means acting in "purposeful defiance 
after reccivi ng SCHEY guidance and instruction" and that substantive requirements of "the 
regulation specific to the academic qualification of faculty" have been a speci fie matter of dispute 
with respect to this matter. 
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With respect to the on-line programs, ACCT believes SCHEY has an incomplete w1derstanding 
of the various mechanism ( course monitoring, feedback to professors, specific content h·aining 
of professors, non-assignment of courses) that ACCT uses to ensure a high-quality on-line 
educational experience for its students. Finally, regarding the admissions policies, ACCT is, of 
course, pleased by SCHEV's conclusion regarding its compliance , but it disagrees with the 
statements suggesting that it was ever out of compliance with this issue in the fast place. 

Obviously, responding to the faculty and on-line programs issues wiJI require additional , 
detailed infom1ation and repmts to SCHEY. We will keep you infotmed about the status of our 
response going forward. In the meantime, it would be inappropriate for ACICS to take any 
negative action on ACCT's accreditation given that the SCHEY report only reflects one side of 
the story, 

Thank you for your consideration of this issue. Please let me know if ACICS has any 
specific que stions or information request s other than to be kept informed about the next steps 
with respect to SCHEY. 

Sincerely, 

(b)(6) 

Ameiican College of Commerce & Technology 

cc: Sylvia Rosa-Casanova, SCHEY 



September 26, 2017 

VIA E-MAIL AND REGULAR DELIVERY 

Dr. William Schipper 
President 
American College of Commerce and Techno logy 
803 West Broad Street, #100 
Falls Church, VA 22046 

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY, 

ID Code 00050228(MC) 

acics@acct .edu 

FALLS CHURCH, VIRGINIA ID CODE 00050228(MC) 
AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY, 
ALHAMBRA , CALIFORNIA ID CODE 00274252(BC) 

Subject: Denial of Application for the Renewal of Accreditation 

Dear Dr. Schipper: 

At its August 2017 meeting , the Counci l considered your institut ion's application for renewal of 
its accreditation and the show-cause directive issued to the institution on January 3, 2017, which 
is incorporated herein in its entirety by reference. The Counci l reviewed the reports by the teams 
that conducted site visits to the institution's Virginia and California campuses in May and June 
2017 and the institution's responses to these site visit reports. The Council also considered the 
May 2017 Consent Agreement that the institution reached with the State Council of Higher 
Education of Virginia (SCHEY) regarding the institution ' s certificate to operate in Virginia; and 
the July 27, 2017, correspondence to the institut ion from SCHEY advis ing you that SCHEY staff 
again is recommending that SCHEY revoke the institution's certificate to operate in Virginia 
following a SCHEY audit conducted at the institution in June 2017. 

The Show-Cause Directive listed eight sign ificant findings of noncompliance, which the Cou ncil 
directed the site visit teams to incorporate into their review. The site visit reports completed by 
the teams identified 18 findings of noncompliance at the Virginia campus and 41 findings of 
noncomp liance at the California campus. In its response, the institution provided sufficient 
documentat ion to address many of the findings at the Virginia campus, although severa l findings 
remain, as outlined in more detail below. The institution chose not to provide a substantive 
response to the findings of noncompliance at the California campus. 
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The Council's review found that several critical components of operational and academic 
effective ness remain from the Show-Cause Directive as documented by the eva luation teams and 
the institution's responses : 

1. The institution has not been able to demonstrate the efficiency and effectiveness of the 
administration's oversight of basic operations (Section 3-1-202(a)). This finding is made 
on the basis of the following observations and determinations, which document a lack of 
administrative capabili ty: 

a. The institution first became accredited by ACICS in May 2015, following a 
prolonged and challenging application process. In early 2016, the Council was 
advised by SCHEY that the institution was significantly out of compliance with 
SCHEY standards, which are similar in material ways to Council accreditation 
standards, and that SCHEY was moving to revoke the institution 's certificate to 
operate . Following receipt of the SCHEV action, the Council conducted a limited 
June 2016 site visit to the Virginia campus to review the campus 's operations. The 
resulting site visit report identified 13 findings of noncompliance , many of them 
significant, just a year after the institution first became accredited. After reviewing 
the June 2016 team report and the institution 's response, the Council directed the 
institution to show cause why its accreditation should not be withdrawn, and it 
directed full-team specia l visits to both campuses. These October 2016 site visit 
reports identified a tota l of 32 findings of noncompliance for the two campuses, less 
than 18 months after the institution first gained accreditation. The most recent team 
visits identified a total of 59 findings of noncompliance across both campuses. This 
history is persuasive evidence that the institution has failed continuously and 
materially to demonstrate a basic understanding of accreditation standards and the 
Council 's expectations for accredited institutions. 

b. Many of the findings of noncompliance are recurring, indicating an inability or 
unwillin gness by the institution to follow through on commitments to the Council 
regarding efforts to prevent repeated findings. Repeat findings include , without 
limitation , concerns about the efficiency and effectiveness of the institution 's 
administrat ion; accuracy and completeness of institutiona l records; curriculum issues, 
includin g complete and co1Tect course syllabi and identification of course 
prerequisites; publications and advertising; and the actual and documented 
qualifications of faculty to teach their assigned courses. The institution in some cases 
has provided documentation that these issues have been corrected , only for the 
Council to find the same issues on subsequent site visits. 

c. Rather than respond to the site visit report regarding the 41 findings of 
noncompliance at the California campus , many of them significant, the institution 
instead advised the Council of its intention to cease new enrollments and to close the 
campus. This decision fails in any way to addres s the inadequacies of the educational 
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experience the institution is providing to its students enrolled at the California campus 
and the campus's continuing failure to comply with fundamental accreditation 
expectat ions. 

2. The site visit team found that, at the time of the visit to the Virginia campus, only two 
students were enrolled in the Assoc iate of Arts in Business Administration (AABA) 
program , and only four students were enrolled in the Bachelor of Science in Accounting 
(BSA) program. The team found, and the Council concurs, that these enrollments are 
insufficient to support regularly scheduled instruction in these programs. The institution's 
response states that it plans to discontinue all associate's degree programs in Virginia. 
The institution 's response to the issue of inadequate enrollment in the bachelor's degree 
program states, in its entirety, "ACCT believes that by no longer offering the associate 
degree and enrolling its students in the bachelor's degree , it will better serve each of the 
bachelor degree programs by providing a continuous flow of students throughout the 
bachelor degree program." The institution provided no reasoning that would demonstrate 
how discontinuing the AABA program is going to have any material impact on the 
enrollment in the BSA program or any reason for the Council to conclude that the 
resulting enrollments will be sufficient to support regularly scheduled classes in the BSA 
program (Section 3-5-204). 

3. The repeated findings of material noncompliance with the Council's accredita tion 
standards, along with the institution 's ongoing issues with SCHEY, call into question the 
integrity of the institut ion and the professional competence of its leadersh ip 
(Section 3-1-202). 

Council Action 

Therefore, the Council acted to deny the institution 's application for renewal of 
accreditation. 

The institution has the right to appeal this decision to the Review Board of Appeals. The Council 
must be notified, in writing , with in ten ( 10) business days of receipt of this notice if the 
institution desires to appeal this decision to the Review Board. The appeal notification must 
include payment in the amount of $ 10,000. The Council's decision is final if the appeal notice 
and appropriate fee are not provided within the ten business days following your receipt of this 
notice. If the institution elects to appeal this action to the Review Board and remits the 
appropriate fee by the established deadline , then the institution will remain accredited through 
the length of the appea l, and more detailed appeal procedures and information will be forwarded 
to the institution. 

If the institution elects not to appeal this action, the institution must submit any comments 
regarding this decision to the Council office within two weeks of the date of this letter. Should 
the institution choose to subm it any comments, these comments will be included in the summary 
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detailing the reasons for the Council's decision that will be made available to the U.S. Secretary 
of Education , the appropriate State licensing or authorizing agency, and the public through 
www .ac1cs.org. 

Institutional Teach-Out Plan 

Finally, if the institution exercises its appeal rights, in comp liance with Section 2-2-303 of the 
Accreditation Criteria, the institution is directed to provide the Council with an Institutional 
Teach-Out Plan, utilizing the online Institutional Teach-Out Plan application in the ACICS 
Member Center. This Institutional Teach-Out Plan must be completed as part of the institution's 
appeal and must pertain to both campuses . 

The Council expects that the institution will take the appropriate steps to assist its students 
through any transition to successfully complete their programs in an orderly manner. The 
institution is advised that Section 2-3-900 of the ACICS Accreditation Criteria stipulates that the 
Council may bar any person or entity from being an owner or senior manager of an ACICS­
accredited institution if that person or entity was an owner or manager of an institution that loses 
its accreditation as a result of a denial or suspension action or that closes without providing a 
teach-out or refunds to students matriculated at that time of closme. 

Please contact Mrs. LaToya Boyd atl(b)(6l @acics.org or (202) 336~ fyou have any 
questions. 

Sincere)v. 

Michelle Edwards 
President 

c: Dr. Cynthia Worthen, Alhambra branch campus 4bJ(6J @,acct.edu) 
Ms. Cathy Sheffield , Accreditation and State Liaison, U.S. Department of Education 

Q(b)(6) @ed.gov) 
Ms. Nancy Gifford, U.S. Depaitment of Education, School Participation Team, Region 

III ~b)(6) ' · 
00 

'@ed.gov) 
Ms. Martina Fernandez-Rosario , U.S. Department of Education, School Participation 

Team, Region IX Q(b)(6J @ed.gov) 
Ms. Sylvia Rosa-Ca ssanova, State Council of Higher Education for Virginia 

l(b)(6) ~ schev.edu) 
Ms. Leeza Rifredi, California Bureau for Private Postsecondary Education 

j(b)(6) @<lea.ca.gov) 



This meant to supplement the ACICS final report on ACCT; we hope it will be added to the record: 

First, we are hopeful that ACICS will regain its recognit ion with the US Department of Education as an 

accrediting body . Our college learned much and gained much over the past two years as an ACICS 
member institutio n. We have been able to successfully implement all corrections and additions cited 
during several site visits which added togethe r helped make us a better, more organized campus . 

I wish the record to reflect some important elements which some of the ACICS audit reports have also 

reported in the past, but the final report left blank: 

ACCT's students overwhelmingly report favorable comments about their education, the faculty, the 
campus student support services and the facilities. Employers rate our graduates (their employees) 
highly; our graduates consistently report very high satisfaction with the college and their 

education; ACICS audit reports have praised the qualifications and competence of our faculty and the 
morae and attitudes of our students about our college. 

During 2010-2017 our staff grew in number from five to 150; we have not y0et received a formal 
complaint from any students. Our Retention rate is consistently above the ACICS standard as is our 

placement rate. We have more than 500 graduates currently working in their professional fields in the 
US. Our tuition remains more affordable than all other universities in northern Virginia; we awarded 

more than $1 million in scholarships to students last year; we graduated 450 students in June. 

All of these have been noted previously by ACICS auditors Though only seven years old ACCT has earned 
an international reputation for quality in the classroom and for our treatment of students . 

We appreciate you adding this to our final record . 

Sincerely, 

William V Schipper, PhD 

President and CEO 

American College of Commerce and Technology 


