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SCHEYV will move to present a recommendation to revoke ACCT’s Certificate to Operate at the
next feasible Counci! meeting.

If you have any questions concerning this action, please contact Ms. Sylvia Rosa-
Casanova
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L WAL LFLLAN W
Enclosure

¢: The Honorable Anne Holton, Secretary of Education
Mr. Allen Wilson, Assistant Attorney General, Education
Dr. Albert C. Gray, President and Chief Executive Officer, ACICS
Mr. Kipling Doan, Special Agent, DHS/ICE/ Homeland Security Investigation
Mr, John M. Hicks, Institutional Review Specialist, US Department of Education
Dr. Joseph G. DeFilippo, Director of Academic Affairs & Planning, SCHEVY
Ms. Sylvia Rosa-Casanova, Director — POPE, SCHEV



STATE COUNCIL OF HIGHER EDUCATION FOR VIRGINIA
American College of Commerce and Technology (ACCT)
Audit Date: February 2-4, 2016

Synopsis of Findings

ITEMS OF NON-COMPLIANCE:

1.

8 VAC 40-31-146(D)(3)(a)(b) INSTRUCTORS ARE NOT PROPERLY
QUALIFIED TO TEACH ASSIGNED COURSES

SCHEYV staff reviewed the credentials of 26 of the 67 faculty members reported to be
employed by ACCT (38.8%). Of the 26 faculty reviewed, SCHEV deemed 22 (84.6%)
unqualified to teach the subjects assigned.

Summary Note:

SCHEYV reviewers found a systematic inefficiency in the qualification of ACCT faculty.
This demonstrates a lack of academic judgement or a willful ignoring of proper academic
qualifications.

8 VAC 40-31-160(E)(1) INSTITUTION DOES NOT FOLLOW ITS OWN
ADMISSIONS POLICY

SCHEY staff reviewed a total of 43 student records. This constitutes 3% of the current
enrollment. Twenty-eight of the student records reviewed (65%) indicate students were
admitted without meeting the admissions requirements specified by ACCT in its
catalog/student handbook.

Summary Note:

ACCT’s adherence to its own admissions policy is arbitrary. The small sampling of
admissions records reviewed coupled with the high level of exceptions to the policy
indicate that ACCT treats its own admissions policy capriciously.

8 VAC 40-31-160(E)(3) INSTITUTION DOES NOT MAINTAIN STUDENT
RECORDS IN ACCORDANCE WITH VIRGINIA REGULATION

Student records contained conflicting information and did not contain pertinent
information regarding the conferral of degrees.

Summary Note:

ACCT demonstrates an alarming lack of competence in the area of proper records
maintenance.

8 VAC 40-31-140(C) PROGRAM OFFERINGS DO NOT MEET STANDARDS OF
QUALITY EXPECTED OF INSTITUTIONS OF HIGHER EDUCATION

Students were admitted to graduate programs of study having limited proficiency of
English; students were reported as having graduated without completing all the
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requirements for the degree and one student was enrolled in undergraduate and graduate
level courses concurrently.

Summary Note:
The quality of programs at ACCT is suspect. Graduating students who have not met the

requirements for the degree; allowing students to enroll in undergraduate and graduate
level courses concurrently; and admitting students with sub-par English skills into degree
programs requiring English proficiency are practices of an institution that is not meeting
even the minimal standards expected of institutions of higher education.

S. 8VAC40-31-160¢(L) ON-LINE COURSE OFFERINGS DO NOT MEET
STANDARDS OF TRAINING

Student interaction for online courses is optional; students that do not participate in
classes or complete assignments are still marked as “present”, ACCT presented
conflicting information regarding totally online degrees.

Summary Note:
SCHEYV reviewers concluded:

1) ACCT provided false, misleading or deceptive information to SCHEV reviewers
regarding students’ ability to earn a degree totally online.

2) ACCT’s online presence has a high degree of non-engagement as one would expect
from a diploma mill as opposed to a genuine institution of higher education.

3) The geographic dispersal of students is indicative of visa-mill behavior and
undermines the claim that educational activity of sufficient quality is occurring,

6. 8 VAC 40-31-160 (N)(1-15) INSTITUTION VIOLATES REFUND POLICY

ACCT does not adhere to the 14 day determination policy; refund policy is incorrect;
SCHEY could not verify whether refunds were calculated correctly because ACCT could
not provide student financial records for withdrawn students.

Summary Note:

ACCT’s withdrawal policy is patently wrong. The evidence gathered indicates that it is
highly unlikely that ACCT has provided a refund even when one was warranted.

7. 8 VAC 40-31-160(E)(4) STUDENT FINANCIAL RECORDS DO NOT MEET
MINIMUM STANDARDS

ACCT does not maintain student financial records for required period of time; student
financial records contained unexplained “discount”; student files did not contain “truth in
lending” statements for students with payments plans.

Summary Note:

ACCT demonstrates an alarming lack of competence in the area of proper student
financial records maintenance. In accordance with Virginia regulation, ACCT publishes
tuition and fees in its catalog. However, the number of unexplained tuition discounts
found by reviewers suggests that the institution applies random and arbitrary discounts to
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10.

11.

12.

13.

student accounts. This practice undermines the very reason why institutions are required
to disclose tuition and fees — as a means to protect students from unfair practices.

8VAC40-31-160Q INSTITUTION DOES NOT ADHERE TO NEW PROGRAM
ADDITION RULES

ACCT advertises two certificate programs that have not been approved by SCHEV.
Two faculty members reported on their resumes that they are currently pursuing a DBA
at ACCT; however, the institution does not have any approved doctoral programs.

8 VAC 40-31-140(F)(5) ADMINISTRATOR IS NOT QUALIFIED
The registrar is not qualified.

Summary Note:

The Registrar’s lack of qualification appears to be reflected in the chaotic and non-
compliant records described in Item of Non-Compliance 3 above.

8 VAC 40-31-140(B)(7) ACCEPTANCE OF CREDIT FOR LIFE/WORK
EXPERIENCE NOT CLEARLY DEFINED

ACCT’s policy does not state that a maximum of 30% may be awarded for life/work
experience,

8 VAC 40-31-160(F)(14) INSTITUTION DOES NOT DISCLOSE PLACEMENT
SERVICES

ACCT’s catalog does not state the availability of career advising and placement service
offered by the school.

8 VAC 40-31-160(F)(5) CATALOG DOES NOT CLEARLY DEFINE “TUITION”
vs "FEESN”

ACCT uses the wording “Tuition fee” in its catalog which does not distinctly identify the
costs as a fee or tuition. While tuition is refundable by Virginia regulation, fees are not
required to be considered in refund calculations.

8 VAC 40-31-30(4)(i) INSTITUTION USES INCORRECT WORDING IN
CATALOG

On one occasion in the catalog, ACCT uses “authorized” in place of “certified.”
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ITEMS OF CONCERN

1. 8 VAC 40-31-130(C) INSTITUTION MAY VIOLATE FEDERAL REGULATION
OR LAW REGARDING INTERNATIONAL STUDENTS

ACCT may be in violation of the Code of Federal Regulation (CFR) regarding F1 visa
students enrolled in colleges, universities, seminaries, conservatories, academic high
schools, elementary schools, other academic institutions.

2. Code of Virginia § 23-276.16(C) ACCT HAS TIES TO AN INSTITUTION
ORDERED CLOSED BY SCHEV

In view of the magnitude of ACCT’s non-compliance with Virginia regulation; its almost
complete population of international students; and its close ties with a troubled institution
ordered closed by Council — it is not unwarranted for SCHEV to question the true
objective of ACCT’s operation in Virginia.
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ITEMS OF NON-COMPLIANCE

1. INSTRUCTORS ARE NOT PROPERLY QUALIFIED TO TEACH ASSIGNED COURSES
8 VAC 40-31-140(D)(3)(a)-(b)

Instructional faculty members who teach in programs at the baccalaureate level shall:

* Hold a master’s degree in the discipline being taught or hold a master’s degree
in an area other than that being taught with at least 18 graduate semester hours
in the teaching discipline from an accredited college or university.

» Exception to academic preparation requirements for instructional faculty may
be made in instances where substantial documentation of professional and
scholarly achievements and/or demonstrated competences in the discipline
can be shown. The institution must document and justify any such exception.

8 VAC 40-31-140(D)(4)

Instructional faculty teaching in a program at the master's ievel or higher shall hold :
o A doctoral or other terminal degree in the discipline being taught from an
accredited college or university
« Exception to academic preparation requirements for instructional faculty may be
made in instances where substantial documentation of professional and
scholarly achievements and/or demonstrated competences in the discipline can
be shown. The institution must document and justify any such exception.

SCHEYV staff reviewed the credentials of 26 of the 67 faculty members reported to be employed by
ACCT. This constitutes over a third of the faculty, Of the 26 faculty reviewed, SCHEV deemed 22,
nearly 85%, are unqualified to teach the subjects assigned.

Details of the findings are as follows:

The SCHEV audit team reviewed the files of eleven instructors teaching at the baccalaureate level.
Eight of the eleven instructors (72%) are not qualified by academic preparation to be assigned to the
courses they are teaching. The following instructors do not have the appropriate qualifications:

Instructor Courses Comments

each of these fields of study.

_ HUM200, SCI200 & CIS200 | Does not have 18 graduate credits in

ENG100, BUS280, HUM400 & | Does not have 18 graduate credits in
ENGL110 each field of study. No transcript
evaluation for the University of
Fretburg.




American College of Commerce and Technology (ACCT) - Report of Audit

Audit Date: February 2-4, 2016
Page 2 ‘

BUS130

Does not have 18 graduate credits in
Business.

ENG100 & COMMI100

Does not have 18 graduate credits in
English.

BUS220

Does not have 18 graduate credits in
business. No transcript evaluation for
Mohammed V University.

POL350

Does not have 18 graduate credits in
political science.

SOC101

Does not have 18 graduate credits in
sociology.

ENG100

Does not have 18 graduate credits in
English.

The SCHEV audit team reviewed the files of fifteen instructors teaching at the graduate level. Of the
fifteen instructors, fourteen (93%) are not qualified by academic preparation to be assigned to the
courses they are teaching. The following instructors do not have the appropriate qualifications:

Instructor Courses

Comments

CIS505, CIS504, CIS502 &
CIS503

Does not have a doctorate in
Computer Information Science.

Resume & ACICS data sheet states
pursuing DBA at ACCT. There is no
approved DBA at ACCT.

CIS590, CIS555& CIS510

Does not have a doctorate in CIS.

Rochville University, listed as the
institution where he received a
doctoral degree in 2008 is reputed to
be a diploma mill. The university’s
reported accreditation is not
recognized by the US Department of
Education.

CIS562 Does not have a doctorate in CIS.
BUSS90, ACC590, GIS585, Does not have a doctorate in the
GIS581 disciplines.

CIS590, 575,570, 576,578 & 579

Does not have a doctorate in CIS.
Resume states he is pursuing a
doctorate degree at ACCT. There is
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no approved doctorate at ACCT.

CIS500 Does not have a doctorate in CIS.

BUS530 & BUSS520 Does not have a doctorate in Business
from an accredited college or
university.

CIS594, 500, 591 & 570 Does not have a doctorate degree in
CIS from an accredited university.

BUSS85, BUSS0S, ACC500 & Does not have a doctorate from an

BUSS515 accredited coliege or university.

TAX580 & ACC500 Does not have a doctorate in
Accounting.

LEGS00, BUSS57 & BUS530 Does not have a doctorate in
Business.

BUSS520, 565 & 585 Does not have a doctorate in
Business.

MKTS501, ECO500 & BUS530 Does not have doctorate in the
assigned disciplines.

ACC500 & ACC502 Does not have a doctorate in
Accounting,

Summary Note:

SCHEV reviewers found a systematic inefficiency in the quelification of ACCT faculty. This
demonstrates a lack of academic judgement or a willful ignoring of proper academic qualifications.
Both alternatives are unacceptable.

2. INSTITUTION DOES NOT FOLLOW ITS OWN ADMISSIONS POLICY
8 VAC 40-31-160(E)(1)

The postsecondary school shall maintain records on all enrolled students. At a minimum, these
records shall include:

1. Fach student's application for admission and admissions records

containing information regarding the educational qualifications of each

regular student admitted that are relevant to the postsecondary school's

admissions standards. Each student record must reflect the requirements and

justification for admission of the student to the postsecondary school.

Finding:
Records reviewed indicate that ACCT does not follow its own admissions policy in a consistent
marmmer. SCHEYV staff reviewed a total of 43 student records. This constitutes 3% of the current

enrollment. Twenty-cight of the student records reviewed (65%) indicate students were admitted
without meeting the admissions requirements specified by ACCT in its catalog/student handbook.

ACCT entrance requirements:
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e All students;

o Must take Accuplacer Reading Comprehension exam during first term
o Entering students must take English 100 unless score eamed on Accuplacer is 65 or

higher*

o Entering students may not take Accuplacer more than two times

e Undergraduate:

o Completed and signed Application
o HS Diploma, transcript or attestation

e Graduate:

o Completed and signed application

o Official Transcripts for all undergraduatdgraduate degrees

o Degrees from foreign institutions must be evaluated by Association of Collegiate
Registrars and Admissions Officers (AACRAQ)

o Form of ID
*For additional information regarding Accuplacer scores sec Item of Non-Compliance 4 section II1
below,
Student Name/ Program Non-compliance with admissions policy
| Student began new program of study (MBA) in fall
MBA 2015. Took Acuplacer on 5/30/2015, Scored 42 after

completing Advanced Graduate program at ACCT.
student now enrolled in ENG 100 for winter 2016.

Student admitted summer 2015. Accuplacer was not
administered until 9/15/2015 and the student scored
29. Student did not enroll in ENG 100 winter 2016.

MSCIS

Student admitted for winter term beginning Jan 4,
2016, Accuplacer administered 1/10/2016. Student
scored 30 and is not enrolled in ENG 100.

Foreign degree not evaluated

MSCIS

Student admitted for winter 2016 term beginning Jan
4,2016. Accuplacer administered 1/12/2016. Student
scored 34 and is not enrolled in ENG 100.

|

MSCIS

Student admitted for winter term 2016. Accuplacer not
administered.

No undergraduate transcript in file , No HS transcript
in file

MSCIS

.Student admitted for fall term beginning Sept 28,

2015. Accuplacer administered 9/26/15. Student
scored 44 but was not enrolled in ENG 100 until
1/4/2016.

Foreign degree not evaluated
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Student admitted for summer term beginning July 6,
2015, Accuplacer administered 9/19/2015 and
10/10/2015. Student scored 44 and 49 respectively on
exam but was never enrolled in ENG 100.

W
8
(7]

MSCIS

No undergraduate transcript in file

BSCIS

Student admitted for winter term 2016. Accuplacer
administered 1/15/2016. Student scored 39 but student
not enrolled in ENG 100,

MSCIS

Student admitted for winter term 2016. Accuplacer
administered 12/22/20135. Student scored 31but was
not enrolled in ENG 100.

MS Accounting

Student admitted for Fall term beginning Sept 28,
2015. Accuplacer administered 9/28/15. Student
scored 51, but has not enrolled in enrolled in ENG
100.

Foreign degree not evaluated

MBA

Student admitted for winter term beginning Jan 4,
2016. Accuplacer was not administered.

MSCIS

Student admitted for Winter term beginning Jan 4,
2016, Accuplacer administered 12/22/2015. Student
scored 3 1but was not enrolled in ENG 100.

|

MSCIS

Student took Accuplacer 3 times in September 2015
although the limit is two times. Student scored 41 the
first time and 60 the second time, When he took the
exem the third time, the student scored 105 and was
not required to take ENG 100.

Does not have a BA. AACRAQ evaluated degree as
equivalent to three years.

MBA

Student admitted for Summer term beginning July 6,
2015. Accuplacer was not administered until 1/9/16.
the student scored 59 has not enrolled in ENG 100.

BSCIS

Student admitted for Summer term beginning July 6,
2015. Accuplacer was not administered until 9/25/15.
The student scored 36 and was not enrolled in ENG
100. Instead student enrolled in ENG110 and received
F grade in summer 2015. Student enrolled in ENG 100
Fall 2015 and received an incomplete.

MBA

Student admitted Summer 2014, Did not take
Accuplacer until 9/15/15. He scored 44 and has never
taken ENG 100.

MBA

Student admitted for Summer term beginning July 6,
2015. Accuplacer was not administered until
10/10/2015. Student tested 2X on same day and
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scored 50, then 37. Student not enrolled in ENG 100

until winter 2016.
_ e Student admitted Fall 2014. Accuplacer was not
MBA administered ’

o Foreign degree not evaluated

Admitted Summer 2014, Accuplacer was not

MSCIS administered until 1/7/2016. Student scored 53 and has
never taken ENG 100.

Student admitted for Fall ierm beginning Sept 28,

.’

MSCIS 2015. Accuplacer administered 9/28/15. Student
. scored 33 and has never enrolied in ENG 100.
I » Foreign degree not evaluated.
MSCIS
s » Student admitted for winter term beginning Jan 4,

MBA 2016. Accuplacer administered 1/9/2016. Student
scored 60 and has not enrolled in ENG 100.

o Foreign degree not evaluated

Student admitted for winter term beginning Jan 4,

MSCIS 2016, Accuplacer administered 1/9/2016. Student

scored 50 and has not enrolled in ENG 100.

Student admitted Fall 2014. Accuplacer administered

10/10/2014. Student scored 61 and has never enrolled

in ENG 100.

e Foreign transcript not evaluated.

¢ Student admitted winter 2016. Accuplacer never
administered

e Student admitted winter 2014, Accuplacer not
administered until 9/26/15. Student scored 60. Student
enrolled in ENG 100 beginning January 2016.

o Foreign degree not evaluated.
Student admitted fall 2015. Accuplacer administered 3
times. 9/26 (score 51); 9729 (score 61); and 1/9/16
(score 43). Enrolled in ENG 100 winter 2016.

5

=
>
3

1 EI!

Summary Note:

SCHEY reviewers concluded that ACCT’s adherence to its own admissions policy is arbitrary. The
small sampling of admissions records reviewed coupled with the high level of exceptions to the
policy indicate that ACCT (reats its own admissions policy capriciously.
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Summary Note:

SCHEYV reviewers concluded that ACCT demonstrates an alarming lack of competence in the area
of proper records maintenance.

4, PROGRAM OFFERINGS DO NOT MEET STANDARDS OF QUALITY EXPECTED OF
INSTITUTIONS OF HIGHER EDUCATION

8 VAC 40-31-140(C)

The course, program, curriculum and instruction must be of quality, content and length to
adequately achieve the stated objective.

Finding:

During the audit, SCHEV found many instances that raise significant concems about the quality of
education offered by ACCT. The following are examples of these findings:

L

11,

L.

Students reported as graduated but transcripts reflect they did not meet requirements for

degree:
_w&s reported as having greduated with an MBA in 2013, A

transcript printed February 4, 2016 indicates she never completed three required
courses (ACC 500, BUS 590; BUS 599)

b. was reported as having graduated with a MS in Accounting. A
transcript printed February 4, 2016 indicates the student did not complete the
requirements for the degree.

1. The student never took the following courses listed as major requirements:
ECO500, ACC500, ACC555, ACC555, ACC570, ACC599, ACC504.

2. The student received an “I”” in ACC590 in Spring 2015, The current transcript
still reflects this.

3, The two electives the student took were not on the list of eligible electives.

4. Courses substituted for the required courses were all unrelated to accounting.

G was reported as having graduated with-an AS in Computer

Information Systems. A transcript printed February 2, 2016 indicated the following:
1.The student attempted 148.5 quarter credits, earned 112.5 quarter credits but
the degree only required 54 quarter credits.
2.The student never completed ENG 200 or COMM 100 both requirements for
the degree.
Student received credential that was never approved by SCHEV and transcript indicates

student took undergraduate and graduate level courses concurrently.

a. [ -5 rerortcd as having completed a Certificate of Accounting,
a credential that was never approved by SCHEV. In fall 2014, the student was
concurrently enrolled in ACC100- Principals of Accounting; ACC250- Intermediate
Accounting I; and ACC562- Advanced Managerial Accounting.

Institution contends that international students admitted into programs have proficienc

in English. Documentation reviewed by SCHEV indicates otherwise.

a. Students wishing to pursue academic studies in the United States apply to their
institution of choice from their home countries to begin the process of obtaining an F-
1 visa.
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. If the student is accepted, the institution completes a U.S. Immigration and Customs

Enforcement form “Certificate of Eligibility for Nonimmigrant Student Status” AKA
an [-20 form.

The I-20 form requires the institution to state whether English proficiency is required
to enroll in the program and whether the student is proficient in English.

. All the degree programs at ACCT require English proficiency.

All the 1-20 forms reviewed by SCHEV staff in the course of the audit stated that
students were proficient in English.

The college administers the College Board Accuplacer Reading Comprehension exam
to determine English proficiency. ACCT passing score is 65. In accordance with
admissions standards, students scoring below 65 are required to enroll in English 100,
described as follows in the catalog: “this course focuses on reading comprehension,
pronunciation, vocabulary development and spelling.”

. SCHEV reviewed 40 student records with Accuplacer exam scores and found 30

(75%) students scored below 65. Moreover, 23 of those students scored below 50.
This means that of the 40 students reviewed, over 57% scored below 50. All but two
of the 23 students scoring below 50 on the Accuplacer were enrolled in graduate
degree programs.

. Because the level of English proficiency of students admitted to graduate level

programs at ACCT was alarming, SCHEV staff researched the interpretation of
Accuplacer scores.

1. The College Board’s Reading Comprehension English Proficiency

Statements define a score of 5! as follows:
Students at this level are able to comprehend short passages that are
characterized by uncomplicated ideas, straightforward presentation
and, for the most part, subject matter that reflects everyday
experiences. These students are able to .
o Recognize the main idea and less central ideas.
¢ Recognize the tone of the passage when questions do not
require fine distinctions. |
o Recognize relationships between sentences, such as the use of
one sentence to illustrate another.

2. The College Board does not include an English Proficiency Statement for
scores below 51,

3. To better understand scores below 51, SCHEV researched institutions that
use this exam to place new students into appropriate English courses and
found that even community colleges have higher standards than ACCT in
regard to placing students with limited English proficiency scores in
appropriate classes, The following are some examples institutions that require
the same Accuplacer Reading Comprehension exam for placement.

i.  Southem Maine Community College
e Score 0-49; The schoo! does not place students in a class with
scores below 49. Students are recommended to take an English
course through the local adult education center.

ii, Riverland Community College
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e Score 0-51: The school does not place students into an English
class with scores below 51. Students are recommended to work
with a community Adult Learning program or to explore an
ESL program.

iii. = Hawkeye College

e Score 1-34: ESL referral

e Score 35-61: College Prep Reading courses
iv.  Brookdale Community College

e Score 50 or less: Enrollment in 2 non-credit reading classes
v.  University of Texas at El Paso

e Score 20-30: Student must take READ 0307 (a precollege,
developmental reading courses) at El Paso Community
College.

e Score 31-77: Student is enrolled in ENGO0310, a remedial
reading course.

vi.  [llinois Valley Community College

e Score 0-28: Adult Basic reading

s Score 29-45: Basic Reading [

e Score 46-67: Basic Reading II

Summary Note:

SCHEV reviewers concluded that the quality of programs at ACCT is suspect. Graduating students
who have not met the requirements for the degree; allowing students to enroll in undergraduate and
graduate level courses concurrently; and admitting students with sub-par English skills into degree
programs requiring English proficiency are practices of an institution that is not meeting even the
minimal standards expected of institutions of higher education.

5. ON-LINE COURSE OFFERINGS DO NOT MEET STANDARDS OF TRAINING
8VAC40-31-160 L (1-5)

All programs offered via telecommunications or distance education must be comparable
in content, faculty, and resources to those offered in residence, and must include regular
student-faculty interaction by computer, telephone, mail, or face-to-face meetings.

8 VAC 40-31-140(C)

The course, program, curriculum and instruction must be of quality, content and length to
adequately achieve the stated objective.

8VAC40-31-195(4) (2)

The council may (i) suspend, revoke, or refuse to issue or renew a certificate to operate;
(i) modify the certificate to operate to conditional; or (iii) impose a penalty pursuant to 8
23-276.12 of the Code of Virginia for furnishing of false, misleading, deceptive, altered,
or incomplete information or documents to the council.
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Finding:

ACCT maintains a significant on-line enrollment. In the current quarter, ACCT is offering 72 on-
line courses out of a total 228 courses (31%). Online courses can run 11 weeks (regular) or 6
weeks (mini). A review of the online platform (Moodle) and ACCT policies regarding on-line
education reveal areas of non-compliance.

The extent of ACCT’s on-line presence remains unclear due to conflicting information
provided by ACCT and difficulty obtaining information from written records. For
institutions that offer degrees that can be achieved strictly on-line, SCHEV must review
the program to ensure it meets the requirements of regulation. Whether ACCT awards
totally online degrees is unclear for the following reasons:

L

HI.

When first asked if it is possible for a student to obtain a degree strictly via distance
education, the institution said no. However, SCHEV noted that the CAR report for
the period of July 1, 2014-June 30, 2015 designated 12 students as “100% online.”
When questioned, ACCT explained this discrepancy by informing SCHEV that
these students were simply taking a course prior to enrolling at ACCT.

SCHEYV found evidence that contradicts ACCT statements.

I.—was reported as an MBA graduate in Summer 2013. She
does not appear to have completed any courses in the US, Her home is in
Africa,

2. was reported as having completed a BSBA in
2016. She does not appear to have completed any courses in the US. Her
home is in Africa.

3 I =5 been earolled since spring 2014 and has not completed 2
course in the US. Her home is in Africa.

On page 20 of the catalog, under forms of instruction, ACCT states the following:
“All of the ACCT degree and academic certificate programs are available in both
on-ground and on-line modalities. Students may take either on-ground, on-campus,
or both types of courses as their needs dictate, within the bounds of federal
residency requirements.”

ACCT’s online courses are asynchronous and run from Monday-Sunday. However, it is
the policy of the school that the student be given maximum opportunity not to fail the
course. This policy was stated to SCHEV staff by and confirmed by Dr.

a.

during the exit interview, Unconventional policies include:
Contrary to standard practices for asynchronous online courses the ACCT policy
allows students to complete assignments well beyond the due date instead of
weekly. Typically, online programs open each week’s lesson and assignment on
Monday and closes that week’s lesson at midnight of the following Sunday.
Students must complete all tasks for that week prior to Sunday. The writien policy
for on-line courses at ACCT states “Homework assignments are posted at the
beginning of the week and must be completed and submitted by the due date.” This
however, is not adhered to. The SCHEV auditor reviewed on-line records for the
first three weeks of the current winter term. These are only some of the items noted:
1.CIS500 — 20 students enrolled. 10 students had not submitted any
assignments as of the third week and were not dropped from the course.
2.BUS 100 - 19 students enrolled. 8 students had not submitted any
assignments as of the third week and were not dropped from the course.
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3.CIS 150 — 14 students enrolled. 5 students had not submitied any
assignments as of the third week and were not dropped from the course.

4, FIN100 — 14 students enrolled. 9 students had not submitted any work as of
the third week in class.

b. While syllabi indicate that the courses offered by ACCT meet the required “student-
faculty interaction”, this is not true in practice. The SCHEV reviewer noted that
student interaction in the courses evaluated during the audit was sporadic at best.

¢. The SCHEV reviewer confirmed that students could submit all assignments at the
end of the session and be graded on the work, possibly still receiving a passing

ade,

d. hconﬁmed that if a student fails a course, s/he can repeat the course
free of charge, a practice that may seem noble but in fact creates a safe haven for
multiple failures.

e. Attendance is counted when the student signs on as opposed to the student
completing the lesson for the week. SCHEV pointed out that students can sign into
the platform, walk away and still be counted as being present. This is not an
accurate measure of attendance.

IV.  The institution has a large population of students with residential addresses outside of
Virginia. Of the 1358 students currently enrolled, 728 report Virginia addresses
(53.6%) and 630 (46.4%) report addresses outside of Virginia. Students are reportedly
domiciled in the following states: Connecticut, Delaware, Florida, Georgia, Illinois,
Kentucky, Louisiana, Maryland, Massachusetts, Michigan, North Carolina, Nevada,
New Jersey, New York, Pennsylvania, South Carolina, West Virginia, Washington DC,
a. ACCT has not assured SCHEV that it is in compliance with state authorization in

all states where students may take online courses. Note the following:
1. The majority of F1 students at ACCT take one on-line course per quarter.
2. 98% of the student population has F1 visas.
3. Nearly half the students live in states other than Virginia.
4, Therefore, ACCT must ensure compliance within each state where students
take on-line courses.

b. ACCT has not explained how F1 students domiciled in states such as Florida,
Georgia, Illinois, Kentucky, Louisiana, Massachusetts, Michigan, and Nevada can
attend ACCT and be in compliance with federal regulation.

Summary Note:

SCHEY reviewers concluded:
1) ACCT provided false, misleading or deceptive information to SCHEV reviewers regarding
students’ ability to eam a degree totally online.
2) ACCT’s online presence has a high degree of non-engagement as one would expect from a
diploma mill as opposed to a genuine institution of higher education.
3) The geographic dispersal of students is indicative of visa-mill behavior and undermines the
claim that educational activity of sufficient quality is occurring.

6. INSTITUT1ION VIOLATES REFUND POLICY
8 VAC 40-31-160 (N)(1-15)

The school shall establish a tuition refund policy and communicate it to students.
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Finding:

s Accredited institutions shall adhere to the tuition refund requirements of their
accrediting body, if required, and if those requirements describe specific refund
terms.

e Otherwise, accredited institutions, as well as all other schools, shall adhere to
SCHEV’s tuition refund requirements.

e The date of the institution's determination that the student withdrew should be no
later than 14 calendar days after the student's last date of attendance as determined
by the institution from its attendance records. The institution is not required to
administratively withdraw a student who has been absent for 14 calendar days.

'However, after 14 calendar days, the institution is expected to have determined
whether the student intends to return to classes or to withdraw. ‘

SCHEV staff reviewed files of fifteen (15) withdrawn students, to verify if the refund policy is
applied correctly by ACCT. The following items were found to be noncompliant with Virginia

regulation:
L

II.

A class roster revealed a student missed ten (10) consecutive class sessions during the
period 10/6-12/15/2014. The file revealed no determination was made regarding the
student’s status after 14 calendar days of non-attendance as required by Virginia
regulations. There was nothing noted in the record regarding the absences.
a. The class roster for course BUS530 revealed studentg_missed ten (10)
consecutive class sessions during the period 10/6/2014 - 12/15/2014, The same
student missed seven (7) consecutive class sessions for course ACC562 during
10/18/2014 — 12/13/2014.
The following students had three or more consecutive absences during the first four
weeks of winter 2016, There was no indication in student records regarding the status of
these students:

a, -BUSS30 - 4 absences
b. CIS500 - 4 absences
I C1S500 - 4 absences
I C 500 - 4 absences
T B US100 - 3 absences
- BUS100 - 3 absences
T 1 UM200 - 3 absences
S L EG100 - 3 absences
IR 5CO0100 - 3 Absences
T C15510 - 4 Absences
I 1UM200 - 4 Absences
S C15500 - 3 absences
s C15500 .- 3 absences
CIS500 - 4 absences
. I C15500 - 4 absences
I C1S500 - 4 absences
IR CIS500 - 4 absences
I C15500 - 4 absences
T C1S500 - 4 absences

BB OPP RTINS TR
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List of unexplained “rewards” from current student files reviewed: 23 out of 43 (53%) included

unexplained, random discounts from tuition charged.

Name

Tuition Discount Name Tuition Discount
5/17/14: % 400 3/15/15: % 150
11/23/15:  $1350 | 9/12/15: § 100
4/10/14. $ 160 6/21/15. $ 100
12/30/14:  § 500 12/7/15: 350
11/14/15: $1350 1/14/16:  § 500
4/19/14: § 600 9/28/15: § 50
6/23/14; _$ 250 '
9/12/15: _$ 150 |
12/5/15:  $ 300
10/5/15: _ $ 400 8/15/15: § 650
11/14/15: 8 300
1/2/16: § 600
2/1/16:  $ 720 10/14/15: $ 300
9/19/15; § 100 ' 9/12/15: 100
0/26/15. $ 100 12/19/15: § 100
12/31/15: § 900
12/22/15: $150 /15:
10/31/15: § 700
1/11/16: $§ 500 9/18/14; 200
3/7/15: $ 400
3/14/15: 150
12/5/15:. § 600
9/5/15: _§ 350 1/9/16: § 100
10/24/15: § 100
9/2/15: _$ 150 1/10/15;_ $ 1200
12/29/15; § 300 1/10/15: 31200
7/24/15: $1200
12/19/15: § 100 0/12/15: § 100
6/19/15: § 200

List of unexplained “rewards” from student files of graduated students reviewed: 14 out of 17(82%)

included unexplained, random discounts from tuition charged

Name

Tuition Discount

3/30/13:  $2325
8/31/13: $2325
10/19/13: § 645

Name

Tuition Discount
9/8/14: § 540
9/26/14: § 900
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1/11/14;  $2325
7/12/14:  $ 1800
10/6/14:  § 400

1/4/14: $ 100

5/28/14: $ 200
7/1/14:  § 500

6/28/14: _$ 100
3/15/15:  § 650

9/22/14: 550
1/20/15:  § 200
6/20/15: 550 12/21715:  § 100
9/11/15:  § 100

9/27/14:  $ 1300
8/13/14: $ 2400

5/4/15:  §$ 3600
7/11/15:  § 2400

4/19/14: _ § 200
4/13/14:  $ 500
10/25/14:__§ 700
4/6/15:  § 700
1/13/16:  $1430
1/6/14: § 100
4/7/14: _$ 200
3/2/15:  § 100

9/18/13: 100
5/30/14: § 100

10/26/14: § 1800
8/13/14: § 600
8/13/14: § 600
2/18/15: § 1800
2/18/15: § 900

4/9/14: § 100
12/29/14: § 100

II. Students with installments payment plans had no truth-in lending documentation in the fiies. The
following twelve students comprise a sampling of the students who should have truth in lending
documentation in the file:

o

00 000
Q0 0000

TIL. Fiscal records are not maintained for a period of three years beyond the student’s last date of
attendance. The SCHEV audit team attempted to verify refund calculations of withdrawn students
and was told these items are destroyed after one year and there was no electronic backup. As such,
the SCHEV audit team was unable to determine if the correct refund policy is being applied.

Summary Note:

ACCT demonstrates an alarming lack of competence in the area of proper student financial records
maintenance. In accordance with Virginia regulation, ACCT publishes tuition and fees in its catalog.
However, the number of unexplained tuition discounts found by reviewers suggests that the
institution applies random and erbitrary discounts to student accounts. This practice undermines the
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Student Name/CPT class

Company & Location

Comments

IR 50

American College of Commerce &
Technology

Student is pursuing a
masters’ in accounting,
CPT job involves
bookkeeping.

I 5US:550

American College of Commerce &
Technology

Student is pursuing a MBA,
job description is
answering phone calls and
filing records,

I 505550

American College of Commerce &
Technology

Student is pursving a MBA,
the job is Admissions
Assistant. Duties are
described as answering
phones and making phone
calls,

L

American College of Commerce &
Technology

Student is pursuing a
Masters in computer
science. The job is front
desk, Duties include
answering phones, filing
and clerical duties.

Sage IT, Frisco, TX

Student is working and
living in Greensboro, NC.
This is 307 miles from
ACCT. ACCT states in its
policy that the training
location must be within 250
miles of the school.

Broadgate Inc, Troy, Ml
Training site — Reston, VA

Student is pursuing a MBA
and the Job title of the CPT
position is
Business/Systems Analyst
— job duties include
develop code updatos,
implement programming
practices, and evaluate
client applications for
hardware & software
applications.

TEKgence, lrving, TX

Physical address of training
site on CPT form is the
same address as the
student’s home address.
Letter from employer does
not state it is a work from
home position,

b) ACCT provided a list of students on Curricular Practical Training (CPT) with the name
of companies that employs them. The list includes companies with addresses and phones
numbers in the following locations: Oakland, CA; Lafayette, LA; Dallas, TX; Cincinnati,
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preservation of student records. Council voted to revoke UNVA’s certificate to operate in July
2013.

Upon closure of UNVA, ACCT affiliated itself with persons associated with the closed
institution. The Chairman of the Board of the defunct UNVA at the time of closure is now
Chairman of the Board of ACCT. According to ]}l President and CEO of ACCT, Mr.
I s 2!so  stockholder. The State Corporation Commission lists | NN 25

the Director of the corporation.

While it is true that a board member is not defined as a senior administrator in Virginia
regulation, ACCT’s decision to affiliate with members of UNVA, an institution with a spotted
history during its existence in Virginia, raises questions regarding the nature of ACCT’s
" operation. While UNVA’s certification was revoked based on its failure to obtain candidacy with
an accrediting agency recognized by the US Department of Education within the time allotted by
the Code of Virginia, the institution had & long standing problem with maintaining compliance
with Virginia regulation. As a result of an audit conducted in October 2012, for example,
SCHEV staff recommended revocation of UNVA’s certificate to operate.

UNVA also had other issues it was facing at the time of closure. In July 2011, Homeland
Security conducted a raid of UNVA in regard to its compliance with laws concerning F1 student
visas. The investigation was still underway at the time of Council’s revocation of the
institution’s certificate to operate.

In addition to I the Admissions Director at ACCT, I - formally the
Admissions Director of UNVA, There are also faculty members, other staff and students

employed by ACCT with connections to UNVA.

Immediately after UNVA’s closure, ACCT’s student population began to grow rapidly. In
summer 2013, ACCT’s student population increased by 64%. Many of these were F-1 Visa
transfers from UNVA. Two and a half years after the closure of UNVA, ACCT’s student
population has grown from 46 in spring 2013 to 1334 in winter 2016, nearly all of which are
international students.

In view of the magnitude of ACCT’s non-compliance with Virginia regulation; its almost
complete population of international students; and its close ties with a troubled institution
ordered closed by Council —it is not unwarranted for SCHEV to question the true objective of
ACCT’s operation in Virginia.
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SUMMARY

Bascd on the team™s review. the following arcas require an ¢xplanatory response:

Number | Section Summary Statement
1 3-1-111 and The distance education plan is not integrated into the CEP and the
Appendix H institution does not assess student leaming outcomes specifically for
online courscs (pages 4 and 17).
2 3-1-303(a) The institution dogs not maintain adequate records relative to
facultv and staff (pages 6. 8. and 12-13),
3 3-1-302 The institution does not have on filc cvidenee of all degrees listed in
the catalog for staff members (page 6).
4 3-1-202(h) The institution does not maintain written cvidenec that all staff and
faculty members clearly understand their duties and responsibilitics
(pages 6 and 8).
5 3-1-511 The administration of the accounting programs is not assigned to a
qualificd individual (page 12).
6 3-4-302 and 3-5- The institution does not have cvidence that some faculty members
302 arc qualificd to teach their courses (page 12).
7 3-1-542 The institution does not maintain official transcripts for all
credentials that qualifv faculty members (pages 12-13).
8 3-1-543 Some faculty members arc missing professional development plans
with appropnate activitics and/or documentation of activitics (pages
12-13).
9 3-4-401, 3-5-401, | The libranan is not participating in documented professional growth
and 3-6-701 activitics (pagc 14).
10 3-6-301 The institution does not utilizc a designated graduate commuittec for
oversight of the graduate degree programs (page 14).
11 3-1-701 and The catalog does not contain all requircd clements or some clements
Appendix C do not meet Council standards (page 13).
12 3-1-703 and The institution docs not demonstrate compliance with all standards
Appendix C for advertising (page 13).
13 Appendix H The institution docs not demenstrate that online courses provide
sufficicnt and appropriatc opportunitics for intcraction between
faculty and students (pages 17-19 and 20),




August 26, 2016 [D Code 00050228(MC)
VIA E-MAIL AND UPS DELIVERY

Dr. William Schipper acicsiaacel.edn
President and CEQ

American College of Commerce and Technology

803 West Broad Street, Suite 100

Falls Church, VA 22046

Dear Dr, Schipper:
Subject: Special Visit Report/Show-Cause Directive Letter

The Council reviewed your institution at its recent meeting, including correspondence from the
State Council for Higher Education in Virginia (SCHEV), the report from the special visit
conducted in June 2016, and the institution’s response to the special visit report. As a result of its
review, the Council found the following based on the Accreditation Criteria

1. SCHEY is moving forward with its decision to revoke the campus’s certificate to operate
due to the institution’s failure to comply with SCHEV requirements, raising critical
questions about the institution’s ability to continue to operate or to establish eligibility for
accreditation (Sections 1-2-100(b} and 3-1-521).

k2

The Campus Effectiveness Plan (CEP) does not address the assessiment of student
learning outcomes in online courses (Section 3-1-111 and Appendix H).

3 The campus did not provide a complete job description signed by _

I (Scction 3-1-303(a)).

4, There is insufficient evidence that the online courses are being delivered properly with
appropriate interaction between faculty and students and sufficient oversight by the
administration. The campus provided evidence that the institution had created a policy to
resolve the issue of online interaction, but there remains no evidence that there is
substantive interaction occurring as required in online courses (Sections 3-1-500 and 3-1-
512 and Appendix H).

5. The Council is unable to determiine that the newly assigned department chair for the
Accounting programs is a member of the campus administration and has sufhicient time
to devote to the oversight of the programs (Section 3-1-511).
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6. The campus does not maintain official transcripts for all credentials that qualify faculty
members, and there is insufficient documentation to evidence that some faculty memnbers
are qualified to teach their courses (Sections 3-1-542, 3-4-302 and 3-5-302).

7. The online catalog does not comply with Council requirements (Section 3-1-701 and
Appendix C).
8. The campus’s designated committee for oversight of the graduate degree programs does

not include employers (Section 3-6-301).

9. The apparent failure of the institution to comply with SCHEV requirements and the
significant number of findings of noncompliance with the Council’s accreditation
standards 1dentified by the special visit team only 14 months after the institution obtained
initial accreditation from the Council call into question the integrity and effectiveness of
the institution’s admimstration (Title [I, Chapter 1, Introduction and Sections 3-1-202 and
3-1-300).

Council Action

Due to the concerns surrounding the eligibility of the institution and the integrity and
effectiveness of the institution, and the repeated findings issued in the short span of the
institution’s accreditation history, the Council directed the institution to show-cause why its
accreditation should not be withdrawn by suspension or otherwise conditioned during the
December 2016 review cvcle. The institution is required to review and follow the Council
hearing procedures as detailed in Section 2-3-500 of the Accreditation Criteria and the
“Schedule of Fees” listing on the ACICS website. The institution must provide the appropriate
notification and fee within ten days of receipt of this notice.

In response to the show-cause directive, the institution must submit the following information by
November 1, 2016

1. Evidence that the campus continues to be licensed to operate and to confer credentials in
the state of Virginia. Documentation must include all communication between SCHEV
and the campus as to the status of the institution’s approval to operate in Virginia and to
award degrees. The institution 1s reminded that in the event of a revocation of its license
to operate by SCHEV, it is required to notify ACICS immediately of such action.
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A revised CEP that includes disaggregated student learning outcomes data specifically
for online courses. The campus must also provide a summary and analysis of this data
and any educational processes that have changed as a result of this analysis.

A signed job description for T o cesources

coordinator.

Evidence that the campus provides sufficient, appropriate, and timely opportunities for
interaction between faculty and students in the online courses with oversight by the
campus administration. Documentation must include a detailed outline of the institution’s
updated policies and procedures for the delivery of online education, including
expectations for interaction and engagement between students and between students and
faculty, as well as a documented summary of completed administrative oversight
activities in regards to the courses. The campus must also provide sufficiently thorough
documentation of the interaction among students, and between faculty and students to
provide a compelling picture of the systematic and effective implementation of this
important practice.

Evidence that the accounting department chair 1s an institutional employee and member
of the campus administration with sufficient time devoted to the administration of the
programs. Documentation must include, but is not limited to, a signed employment or
appointment letter, job description, and an ACICS Data Sheet for | ENREGEGEGNGNG.

Evidence that the campus maintains official transcnpts of faculty members to include
sufficient information to demonstrate that all faculty members are qualified to teach their
assigned courses. Documentation must include a list of all faculty teaching in the fall

2016 term, along with their teaching assignment, their credentials held, and copies of
official transcripts for all qualifying credentials. For credentials earmed at institutions
outside the United States, the campus must provide equivalency documentation as
outlined in Section 3-1-541.

The campus must also provide information to address the findings in the special visit
report regarding the teaching assignments of — and
I :nd whether or not these instructors are teaching in the fall 2016 term.
Documentation must include official transcripts for all credentials held by each of these
faculty members and identification of the coursework on each of these transcnpts that
qualify I to teach HUM200, Logic; PSY 100 Introduction to Psychology, and
SOCI101, Introduction to Sociology; ito teach PSY100, Introduction to
Psychology; and |l to teach CIS150, Introduction to Networking.
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7. A current catalog that complies with the Council’s requirements and evidence
demonstrating that the online catalog is identical to the printed catalog.

8. Evidence that the graduate oversight committee includes the appointment of emplovers as
designated members of the committee. Documentation must include names and company
affiliations, meeting minutes, and sign-in sheets of the graduate oversight committee
demonstrating the participation of the employer members.

Please submit eight hard copies of your response and one electronic copy via flash drive by the
date indicated above. Failure to provide all information requested by the Council may result in
the withdrawal of your institution’s accreditation.

Special Visit

Pursuant to Section 2-3-800 of the Accreditation Criteria, the Council has determined that a
special full-team evaluation visit shall be conducted to both campuses of the institution to
investigate the issues listed above The institution will be required to pay the expenses of the
evaluation team and will be contacted by an ACICS staff member to schedule the date of the
visits.

Institutional Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accreditfation Criferia, the institution is
directed to submit an updated contingency teach-out plan that includes:

a. A listing of students with the student name; program of study. expected graduation date;
and status of uneamed tuition, status of refunds due, and current account balance for each
student,

b. A listing of comparable programs offered at other nearby institutions in the event that

teach-out agreements or transfer arrangements are needed for students to complete their
programs elsewhere.

C. A custodian for all permanent academic records in case of closure that includes contact
information for this individual or entity and the process by which students can obtain
their records.

d. A description of the financial resources available to ensure that students can complete
their programs or receive refunds if the institution does cease operations.

The Council is obligated to take adverse action against any institution that fails to come into
compliance with the Accreditation (riteria within established time frames without good cause.
Please consult the Introduction of Title 11, Chapter 3 for additional information,
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If you have any questions about this action, please contact ||| GG 2t

Roger J. Wilhams
Interim President

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Depariment of Education
(aslrecordsmanager@ed.gov)
Ms. Nancy Gifford, U.S. Department of Educetion, School Participation Team, Region
III (nancy.paula.gifford@ed.gov)
Ms. Sylvia Rosa-Casanova, State Council of Higher Education for Virginia
(communications@schev.edu)
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PROGRAMS OFFERED BY
AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY
FALLS CHURCH, VA

CAR#
Enroll: Retention & Placement (%)
Full- 2015 2014
APPROVED time/
CREDENTIAL | ACICS PROGRAM Contact | Qtr. Part-
EARNED CREDENTIAL TITLE Hrs, Hrs, time Ret, | Pla, | Ret. | Pla,
Associate of Arnts | Academic Accounting™* 900 90) 0/0 N/A | NJA | NJA | N/A
Assoclate’s
Bachelor of Bachelor’'s Accounting 1800 180 341 N/A | NJA | NJA | N/A
Science
Masters of Master’s Accounting 340 34 22/1 N/A | NJA | NJA | N/A
Science
Associate of Arts | Academic Business 900 90 4/0 N/A | NJA | N/A | N/A
Assoclate’s Administration
Bachclor of Bachelor’s Business 1800 180 3272 NAA | NFA | NFA | N/A
Scicnee Administration
Masters of Master’s Busingss 340 34 173/4 N/A | NJA | N/A | N/A
Scienee Administration
Associate of Arts | Academic Computer 900 90 2/1 N/A | NJA | NJA | N/A
Associate’s Information
Svstems ¥ ¥~
Bachclor of Bachelor's Computer 1800 180 116/2 N/A | NJA | NJA | N/A
Scicnee Information
Svstems **——
Masters of Master’s Computer 340 34 70217 N/A | NJA | NJA | N/A
Scicnee Information
Svstems **
Certificate of Non-Credential Englishasa 1320 N/A &/0 N/A | NJA | NJA | N/A
Complction Short-Term Sceond Language
Program o x
Non-Degree N/A N/A 0/3 N/A | NJA | NJA | N/AA
Program +
TOTAL ENROLLMENT 1085
TOTAL CAMPUS RETENTION N/A ‘TOTALCAMPUSPLACEMENT ‘ N/A

Notes: The institution received an initial grant of accreditation in May 2015, Thus, a 2015 CAR was not
required. The 2016 CAR is not due to ACICS until November 1, 2016. All graduate placements
reviewed for purposes of this report will be reflected on the 2016 CAR. Additional explanation
1s provided in the Data Integrity Review (section 14) portion of this report

* Currently no students are enrolled in the academic associate’s degree program in accounting.
The last enrollment in this program was in the spring 2016 term. The campus plans to continue
to offer the academic associate’s degree as part of its program offerings in accounting.

A The ACICS approved titles for these programs are “computer information systems.” The
catalog, all promotional matenals, and information reviewed at the campus refer to these
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programs as “computer information sciences.” Further the State Council of Higher Education in
Virginia (SCHEV) has approved a “master of science” and an “associate of arts” degree in
computer information systems (T. Robinson letter, September 28, 2016). Notably and as
discussed elsewhere in this report, SCHEV did not list a bachelor’s degree as approved in this
subject area.

English as a Second Language was not reviewed by the team. It is a non-credit program,
consisting of six modules of 220 clock hours each. intended for students seeking college-
readiness and/or designed for persons interested in improving their skills in written and spoke
English but who are not necessarily pursuing an academic program at ACCT or elsewhere.

These three students are taking one class with no plans at this point to matriculate into any of the
campus’s programs.

The campus’s most recent Academic Credit Analysis, provided to ACICS in November 2014,
designates the computer information systems (CIS) academic associate’s degree program to
offer 910 clock hours and the CIS bachelor’s degree program to offer 1815 clock hours.
However, the campus catalog identifies the CIS academic associate's degree program as offering
900 clock hours and the CIS bachelor's degree program as offering 1800 clock hours; the credit
hours earned remain the same. Additional explanation is provided in the Publications (section 7)
portion of this report.
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(a) Course/program evaluations (including assessments of educational outcomes)?
X Yes []No

(b) Student retention and placement?

X Yes []No

(c) Student satisfaction?

X Yes []No

(d) Faculty satisfaction?

X Yes []No

(e) Employer satisfaction?

X Yes []No

A 37 Does the institution fully disclose what forms of instruction it uses in its catalog and web site and, when
appropriate, in its advertising and promotional material?
X Yes [ ]No
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SUMMARY

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement
1 3-1-100 The mission statement is not appropriately disclosed in
the catalog or other publications (page 7).
2 3-1-202(a) The institution was unable to evidence the effectiveness
and efficiency of its administration (page 13).
3 3-1-303(a) and 2-2- Adequate, complete, and up-to-date records are not fully
151(b) maintained to support the admissions, curriculum,
accreditation and licensure. and faculty operations at the
campus (pages 3, 14, and 15).
4 3-1-414 The institution does not use an enrollment agreement for
each student which clearly outlines the financial
obligations of both the institution and student (page 18).
5 3-1-512(a) There 1s insufficient evidence that the campus involves
outside interested parties in the formation of policy and
the design of all educational programs (page 26).
6 3-1-512(c) and There 1s no evidence of the adequate utilization of
Glossary community resources in all programs (pages 46, 55, and
65).
7 3-1-513(a), 3-1-703 Advertising material does not accurately depict current
and Appendix C program offerings, nor does it match information provided
in the catalog and academic credit analysis (pages 38, 39,
47,55, and 65).
8 3-1-513(a) and The team could not assess if the cooperative education
Glossary experiences are appropriately evaluated (pages 47, 56, and
66).
9 3-1-513(a & b) and The catalog and syllabi do not identify necessary pre-
Glossary requisites for all respective courses; therefore, there is no
evidence that all pre-requisites are properly followed in all
programs (pages 49, 57, and 67).
10 3-1-513(b) Prerequisites are not appropriately identified in a number
of programs {pp.48, 53. 56, 63. 66, & 72).
11 3-1-516(a(i)) The campus does not appropriately convert contact/clock
to credit hours (page 27).
12 3-1-532(e) Appropriate assessment strategies are not utilized in the
business programs (page 58).
13 3-1-541 & 3-1-542 Ofticial transcripts, with required foreign evaluations,
were not on file for two faculty members (page 29).
14 3-1-701, 3-6-800 & The campus catalog does not include, nor does it

Appendix C

adequately describe, all required elements (pages 34-37,
40, and 41).

Page 82 of 86
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3-1-701, 3-4-202, 3-5-
202, & Appendix C

There is no evidence that all academic associate’s and
bachelor’s degree programs provide the minimum
required quarter credit hours in core/concentration courses
(pages 37, 51, 60, and 69).

16

3-1-703 & Appendix C

All advertising and promotional materials do not
truthfully reflect the programs at the institution, as
approved (pages 38-39).

17

3-4-204 & 3-5-204

The campus did not evidence that all second-year courses
in the computer information systems academic associate’s
degree program and upper-division courses in all
bachelor’s degree programs are based upon approprate
pre-requisites. (pages 51, 60, 61, 71, and 71).

18

3-4-302 & 3-5-302

The team was unable to verify the qualifications of all
faculty members (page 30).

19

3-6-301

The graduate committee does not currently include
employer representation (pages 52, 62, and 71).

20

Appendix H, Section
II, Curriculum and
Instructional Delivery

(b)

There 1s insufficient interaction amongst students in
online courses (page 76).
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PROGRAMS OFFERED BY
AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY - ALHAMBRA
ALHAMBRA, CA

CAR
Enroll: Retention & Placement (%)
Full- 2016 2015
APPROVED Clock/ time/
CREDENTIAL ACICS PROGRAM Contact | Qtr, Part-
EARNED CREDENTIAL TITLE Hrs, Hrs, time Ret. Pla, Ret. Pla,
Master of Science | Master's Degree Computer 340 34 30/1 87%* | N/JA | N/A | N/A
Information
Svstems+
Master in Master's Degree Busingss 340 34 14/0 88%* | NA | NA | N/A
Business Administration
Administration
Master of Scicnec | Master’s Degrec Accounting 340 34 6/0 100%* | N/JA | NJA | NJA
Bachelor of Bachelor's Degree | Computer 1800 180 N/A N/A N/A | NA | N/A
Science Information
Svstems** +
Bachclor of Bachclor's Degree | Business 1800 80 N/A N/A N/A | N/A | N/A
Science Administration
¥k
Bachelor of Bachelor's Degree | Accounting 1800 180 2/0 N/A NA | NA | NA
Science
Associate of Academic Computer 900 90 N/A N/A NA | NA | NA
Arts Associate’s Information
Dcgrec Svstoms**+
Associate of Academic Busingss 4900 90 N/A N/A NA | NA | NA
Arts Associate’s Administration
Dcgrec *x
Associate of Academic Accounting** 900 90 NA N/A NA | NA | NA
Arts Associatc’s
Degree
TOTAL ENROLLMENT 32/1
TOTAL CAMPUS RETENTION N/A [ TOTAL CAMPUS PLACEMENT N/A

Notes:

(programs < | vear in length) and any placement rates below 70 percent,
* The campus opened in February 2016, so its first CAR will not be submitted until November 2016, The

retention numbers as presented above represent the retention of students from the campus’s opening until
June 30. 2016

* ¥ Programs with no enrollment. The campus plans to enroll students as soon there is interest. When the
campus began classes in Fchruary 2016, all programs listed above were approved. Enrollment began with
the master’s degree level with the plan to enroll in the bachelor’s and associate’s degree programs as
soon as there were interested prospective students. The first bachelor’s degree students began October 8§,
2016. two davs before the team visit.

Tyvped in bold are anv retention rates below 63 percent {programs =1 vear in length) or 70 pereent
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A

The ACICS approved titles for these programs arc “computer information svstems.” The catalog, all
promotional materials. and information reviewed at the campus refer to these programs as “computer
information scicnces.” Further, the California Burcau for Private Postsccondary Education has approved
these programs as “computer information systems.”

This campus offers distance education through a consortium with the American College of Commerce
and Technology main campus in Falls Church, Virginia. The consortium agreement with the campus is
currently pending approval by the Coungil.
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SUMMARY

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement

1 2-2-504(a) The distance education consortium agreement for the
campus has not been approved by the Council (page
53).

2 3-1-100 The institution’s mission statement 1s not appropriately
disclosed in the campus catalog and in other
publications readily available to the public (page 6).

3 3-1-110 and The campus does not have a campus effectiveness plan

3-1-111 (pages 7, 8, and 9).

4 3-1-414 The campus does not maintain evidence of completely
signed student enrollment agreements or of receipt of a
copy of the agreement by the student (pages 14 and
15).

5 3-1-412(a)(f) The campus does not maintain documentation of
systematic supervision and monitoring, or ongoing
training, of admissions personnel to ensure the
communication of current and accurate information
regarding programs (pages 16 and 17).

6 3-1-513(b) The prerequisite system does not assure proper
qualifications of students in the cooperative education
courses (pages 42, 46, 49, and 52).

7 3-1-516(a)(i) The campus does not appropriately calculate credit
hours (page 24).

8 3-1-542 The campus does not have official transcripts on file
for Dr. Guy Langvardt’s qualitying credentials (pages
25 and 26).

9 3-1-701 and The catalog does not include or accurately describe all

Appendix C required elements (pages 30, 31, 32, 33, and 48).

10 3-1-703 and The campus website and advertising discloses

Appendix C inaccurate information (pages 34. 41, and 48),

11 3-3-202 The bachelor’s degree program in accounting does not
require a minimum of 90 quarter hours in the area of
concentration (page 44).

12 3-6-301 The campus does not utilize a graduate oversight

committee for 1ts graduate programs that includes
students, faculty, administrators and employers (pages
45 and 52).




January 3, 2017
VIA E-MAIL AND UPS DELIVERY

Dr. William Schipper aciesiqacet.edu
President and CEQ

American College for Commerce and Technology

803 West Broad Street, Suite 100

Falls Church, VA 22046

Subject: Continued Show-Cause Directive
Dear Dr, Schipper:

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY,
FALLS CHURCH, VIRGINIA ID CODE 00050228(MC)

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY - ALHAMBRA,
ALHAMBRA, CALIFORNIA [D CODE 00274252 (BC)

The Council, at its December 2016 meeting, has reviewed the materials and information related
to the show-cause directive issued to your institution, as communicated in the August 26, 2016
letter. This review was initiated tollowing the Council’s receipt of notification from the State
Council of Higher Education for Virginia (SCHEV), dated March 8, 2016, that SCHEV was
considering revoking the institution’s ceriificate to operate in Virginia. Based on the concerns
identified by the State in its notice, the institution's substantive growth, and concerns with the
institution’s administrative capacity to maintain compliance with the Accreditation Criteria
ACICS initiated its own investigation and conducted a limited announced visit to the Virginia
main campus in June 2016.

The institution first appeared before Council in August 2016 with 13 findings, 9 of which
remained as serious concerns. Further, given the uncertainty of the institution’s certificate to
operate in the state of Virginia, the Council directed the institution to show-cause why its grant
of accreditation should not be withdrawn, with fuil-team evaluation visits to be conducted at both
campuses in Falls Church, Virginia, and Alhambra, California. These visits occurred on October
10-14, 2016, and identified a total of 32 findings between both locations.

At its recent meeting, the Council reviewed the institution’s response to its August 26, 2016,
letter, the October 2016 evaluation visit reports, the institution’s responses to the visit reports,

750 First Street, NE, Surte 980 @Washinglon, DO 20002-4223 @1 - 202.336.6780 @ f - 202.842.2593 Bwww.acics. o
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and correspondence from SCHEV. The Council also considered the testimony provided by the
institution at the hearing before the Council on December 7, 2016. As a result of its review, the
Council found the following based on the Accreditation Criteria:

1.

The administrative hearing process undertaken by the state (SCHEV) questions whether
the institution will retain its ability and authorization to operate. which 1s a fundamental
eligibility requirement for ACICS accreditation (Sections 1-2-100(b) and 3-1-521),

In its original response, the institution submitted a copy of its current certificate to
operate, which expires October 14, 2017, and an e-mail notification of its initiation of the
SCHEY recertification application. However, ACICS’s communications with Ms,
I SCHEY indicated that a hearing was held on October 31, 2016, to
consider the recommendation to revoke the institution’s certificate to operate based on
the state’s findings regarding the institution’s compliance with SCHEV requirements.
The hearing officer is expected to make a final recommendation on the institutional
review in early 2017, which would then be considered by SCHEV at a spring 2017
meeting.

The institution is not promoting and delivering the Computer Information Systems (CIS)
program using the ACICS approved name, nor is the correct program name used in the
institution matenals, including in its mission statement and its Campus Effectiveness
Plans (Sections 3-1-101,3-1-111, 3-1-303(a), 3-1-700, 3-1-701 and 3-1-703 and
Appendix C).

In response to the finding, the institution insisted that SCHEV would not update its
records to accept the program name change which it applied for in July 2014 because of
ACCT’s pending status with ACICS. The institution provided a copy of its original
application for SCHEV certification, which listed the programs, at that time, as being
“Computer Information Science” instead of “Computer Information Systems.” The
institution also submitted academic credit analyses (ACA) for non-substantive program
modifications for the master’s degree-level CIS program at the branch campus, and the
academic associate’s, bachelor’s, and master’s degree CIS programs at the main campus,
to update the program’s name, among other changes. In addition, the institution revised
its mission statement to remove the reference to 1ts specific program offerings.

However, while the institution had uploaded ACAs as part of its response, the required
Non-Substantive Program Modification Applications were not submitted for ACICS’s
review and approval until the Council communicated this to the institution. Further, while
the campus included other changes in its program modification application, the very
critical non-substantive academic credit analysis was not used to appropriately calculate
and record the percent modification of each program. As a result, the Council could not
determine if the changes were appropriate or accurate and, as such, the institution must
resubmit the requisite application materials for the Council’s review,
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Further, the institution also did not submit program modification applications for the CIS
program at the bachelor’s and academic associate’s degree levels at its branch campus in
California, which are advertised by the campus, and the certificate in computer
information systems, if applicable. Lastly, the institution did not submit the necessary
application to revise its mission statement, a substantive institutional change.

The institution does not appropriately convert contact hours to credit hours (Sections 3-1-
516(a(1))). In response to the finding, the institution submitted academic credit analyses
(ACA) which showed that the hours in the cooperative education courses (now titled
“Curricula Program Training in [Program Name] Externship”) in all programs at the main
campus and the master’s degree programs in Accounting and CIS at the branch campus,
are now listed as externship hours instead of lecture hours, and the ACA also included lab
hours for some CIS courses. However, as noted above, the institution had not submitted
the non-substantive program modification applications to ACICS for its review and
subsequent approval, nor did it utilize the correct ACA, which records the original and
revised versions of the program and calculates the percent modification of each program
to determine if the changes require a substantive program modification application
instead.

The California branch campus did not submit applications for the other two programs
with enrollment — the master’s degree in business administration and the bachelor’s
degree 1n accounting — to modify the cooperative education course hours, nor did it
submit program modification applications for any other programs at the bachelor’s and
academic associate’s degree levels, which are all advertised in the campus’s catalog and
on its website. Lastly, the institution addressed the one-credit master’s degree-level
cooperative education extension courses (“Curricular Program Training in [Program
Name] Externship (1-6)7) by including them in the list of available elective courses, but
those elective courses in a student’s program must be 4.5 credit courses, as noted in the
ACA, and students should not be able to graduate with the same degree but with differing
numbers of credits.

The institution has not been able to demonstrate the efficiency and effectiveness of its
administration (Section 3-1-202(a)). In its responses to the site visit reports and in
testimony at the December 7, 2016, hearing, the institution described steps that it has
taken to address the Council’s previous findings regarding basic operational requirements
such as compliance with SCHEV regulations, accurate recordkeeping, the proper
reporting of institutional changes to the Council, and the accuracy of the institution’s
publications and advertising. However, the institution has not clearly demonstrated that
these essential areas of administrative oversight have been systematically and effectively
implemented in practice.

The institution does not use an enrollment agreement for each student that clearly
outlines the financial obligations of both the institution and the student (Section 3-1-414).
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In response to the finding at the main campus, the institution submitted a new enrollment
agreement which includes a fee schedule. However, there is no evidence that the revised
agreement has been implemented and used, as the institution simply stated that 1t will be
used in January 2017,

There 1s insufficient evidence that the development of institutional policies and the design
of academic programs appropriately involves outside interested parties (Sections 3-1-
512(a) and 3-6-301). In response to the finding that the institution, at both locations, was
not utilizing a graduate oversight committee, the institution claimed that its institutional
advisory board (formerly called the Board of Trustees) and its graduate council, together,
provide sufficient outside input because of the presence of employers on the advisory
board. The institution provided meeting minutes and sign-in sheets for the past few
meetings of both the advisory board and the graduate council. It also stated that the
graduate council for the main campus includes three employers, two of whom were noted
by the Council as being in attendance at the most recent graduate council meeting and
being members of the advisory board. The institution also included evidence of a newly
appointed graduate oversight committee, which first met on November 12, 2016, at the
California branch campus. Proof included meeting minutes and a sign-in sheet.

However, the documentation provided suggests that the advisory board meets only for a
few hours once each year to discuss more general items about the institution and the
graduate council 1s concerned, accordingly, with the graduate programs only. The
institution’s narrative stated that the graduate council meets to discuss “...the three
graduate programs — and by inference the undergraduate programs associated with them,”
but the Council notes that the majonty of the items discussed in the graduate council
meetings, as reviewed in the meeting minutes, related specifically to the master’s degree
programs. Moreover, the graduate council at the California campus does not include
employer representatives but rather, the marketing manager from the Chamber of
Commerce. Hence, there is not an employer representative on the council for any of the
programs. Therefore, the concern still remains relative to the sufficient inclusion of
interested outside parties involved in the development of policies and design of
undergraduate degree programs, and the graduate oversight committee does not include
all required stakeholders at the branch campus.

Appropriate assessment strategies are not utilized in the business programs (Section 3-1-
532(e)). In response to the finding, the institution added and provided detailed assessment
rubrics for 1ts two business capstone courses, BLUS499 and BUSS99, as well as revised
course syllabi and the agenda for the November 18, 2016, business department training
meeting on the new rubrics and other items. The institution stated that business faculty
meetings will now include reports on the impact of the rubrics on the quality of student
outcomes. However, sufficient evidence was not provided to determine that these new
rubrics have been fully adopted by the faculty and have clearly improved the
effectiveness of the assessment of students.
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8. There 1s insufficient interaction amongst students in online courses (Appendix H, Section
I, Curriculum and Instructional Delivery.) In response to the finding, the institution
developed new policies regarding the interactions among students and between students
and faculty in the online courses, and provided documentation of the updated course
policy and procedures section that is included in online syllabi; an updated and excerpted
campus effectiveness plan (CEP) section addressing distance education, which includes a
qualitative assessment rubric for faculty evaluation and an online student learning rubrie,
and data from monitoring reports on faculty-student and student-student interaction; and
minutes and a sign-in sheet for 2 mandatory training seminar for online faculty that was
held on November 15, 2016. However, there is insufficient evidence to demonstrate that
these new policies have been fully implemented and are effective, that the level and
extent of interactions is appropriate, and that the education provided by these online
interactions is sufficiently rigorous.

Council Action

Due to the continued concerns and the significant number of findings, as well as the lack of clear
evidence provided to resolve these concerns and findings, the Council directs the institution to
continue to show-cause why its current grant of accreditation should not be withdrawn by
suspension or otherwise conditioned. The Council notes that the institution is scheduled to
undergo comprehensive site visits at both campuses 1n spring 2017 in conjunction with its
application for a new grant of accreditation, and the Council will direct the site visit teams to
review these findings in detail during their on-site evaluations. The Council also will defer
further action on this matter to its August 2017 meeting, when it will consider the site visit
reports and the institution’s responses,

The institution will have the opportunity to respond to this show-cause directive at a heaning at
the August 2017 meeting. This hearing will be conducted in-writing unless the Council
determines that an in-person hearing is appropriate. If necessary, the Council will make that
determination after the site visits have been conducted. The Council will provide additional
information regarding the hearing process at a later date.

Institutional Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accreditation Criteria, the institution must
submit the online campus closure application through the Member Center with an updated teach-
out plan that ensures that students will receive an appropriate outcome in the event of
institutional closure.

ACICS directs the institution to produce formal teach-out agreements or transfer arrangements
with those institutions that can provide a comparable program to the currently enrolled students.
In addition, the institution must provide information that includes the following:
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a. A listing of students with the student name; program of study; expected graduation date:
and institution at which the student will complete their program.

b. A custodian for ali permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records.

C. A description of the financial resources available to ensure that students who are
expected to graduate from their current campus can complete their programs or receive
refunds.

The Council is obligated to take adverse action against any institution that fails to come into
compliance with the Accreditation Criteria within a time frame determined by the Council,
without a finding of good cause. Please consult the Introduction of Title 11, Chapter 3 for
additional information.

Please contact Ms. [ 1 ou have any

questions.

Roger J. Williams
Interim President

c Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education

(aslrecordsmanager{@ed.gov)

Ms. Nancy Gifford, School Participation Team, Region III (nancy.paula.gifford@ed.gov)

Ms. Martina Fernandez-Rosario, School Participation Team, Regions IX & X
(martina fernandez-rosariofded.gov)

Ms. Sylvia Rosa-Casanova, State Council of Higher Education for Virginia
(sylviarosacasanova(@schev.edu)

Ms. Joanne Wenzel, California Bureau of Private Postsecondary Education
(joanne wenzel(@dca.ca gov)



CONSENT AGREEMENT

In re: American College of Commerce and Technology

Pursuant to 8 VAC 40-31-220(A)(5), this Agreement is made by and between the Commonwealth
of Virginie, through the State Council of Higher Education (“SCHEV™), and American Cdllegc of
Commerce and Technology (ACCT).

WHEREAS, SCHEY is the Commonwesalth’s coordinating body for higher education and
pursuant to Title 23.1 of the Code of Virginia is required to oversee al. aspects of the certification of
private and out-of-state postsecondary institutions operating in Virginia; and

WHEREAS, ACCT is currently certified by SCHEV to offer certain prograrns to its students in
accordance with Virginie law, specifically pursuant to Chapter Title 23, Article 3, sections § 23.1-213
through § 23.1-229 of the Code of Virginia; and

WHEREAS, in accordance with 8§VAC40-31-80(D) only the council may refuse to prant
certification, or revoke or suspend certification; and

WHEREAS, in accordance with 8 VAC 40-31-200 SCHEY staff conducted an audit of ACCT on
February 2-4, 2016; and

WHEREAS, SCHEYV staff recommended revocation of the certificate to operate; and

WHEREAS, in accordance with 8 VAC 40-31-195 a school is entitled to exc;cise its rights under
the Administrative Process Act (APA) (§ 2.2-4000 el seq. of the Code of Virginia) prior to the denial,
suspensian, or revacation of its certificate to operate; and

WHEREAS, ACCT availed itself of its APA rights through an informal fact finding conference
and a formal hearing presided over by an officer assigned by the Virginia Supreme Court, and,

WHEREAS, it is the recommendation of the hearing officer that ACCT's Certificate to Operate

not be revoked, but a Jesser penalty be imposed, and;

Adwancing Virginla Through Higher Education
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WHERFEAS, the hearing officer’s recommendation included that ACCT's certification be

downgraded to “‘conditional”, the institution be granted reasonable time to come into compliance with

SCHEV's regulations regarding the three items of deficiency prior to being re-aundited, and; finally

WHEREAS in accordance with the heering officer’s recommendation if the said re-audit reveals

that ACCT is still not in compliance regarding the three items of deficiency at issue in the Formal

Hearing, the praceeding to revoke ACCT’s cextificate to operate should be resumed.

THEREFORE, the parties agree as follows:

1.

2,

ACCT shall have a conditional certification.

Although 8VAC40-31-10 states that during a period of conditional certification a school
may not enroll new students or confer eny degrees, diplomas, or certificates; ACCT will
oe allowed to confer any degrees, diplomas, or cenlificates, as appropriate, but may not
accept applications for admission from the date of this agreement until SCHEV
determines that ACCT is in compliance with the three items of deficiency.

Although the heaving officer has recommended ACCT be given a reasonable time to
come into compliance with SCHEV's regulations, ACCT has notified SCHEV that it
requires no additional time to come into compliance with the three iterns of alleged
deficiency as set forth in SCHEV’s July 7, 2016 Informal Fact-Finding Conference
Decision (“IFFC Decision’™); nevertheless, SCHEV staff will conduct an audit of the
institution in June 2017 to determine compliance with thcl;sc three itenls.

SCHEYV shall issue the andit report as soon as practicably possible, but no later than 40
business days from the date of the audit.

In the event there is a dispute between SCHEV and ACCT with regard to a faculty

member’s qualifications, such that SCHEV asserts that specific faculty members are not

Advancing ¥irginia Through Higher Education
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qualified to teach a particular course, such faculty member(s) shall not teach the
particular course in question until the dispute over quatifications is resolved.
o
/20 /)
William Schipper

Date
Precident Ameriran Cnlleas aF Cammeres and Technology

-
_ i,
Pt
Peter Blake Date

Director, SCHEV

Advancing Virgima Through Higher Education
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June 2, 2017
Evaluation Team Report —-RENEWAL OF ACCREDITATION VISIT REPORT
ID for Campus Visited: 00050228
Main Campus ID: 00050228
Staff Contact: Mrs. LaToya Boyd — Phone. (202) 336-6777
Application 1D 72554

VISIT RESPONSE DUE DATE: June 16, 2017

Dr. William Schipper

President

American College of Commerce and Technology
BO3 West Broad Street, #100

Falls Church, VA 22046

acics{tdacct.edu

Dear Dr. Schipper:

A copy of the report prepared by the Council’s evaluation team that recently visited your institution is attached.
The Council invites you to respond to this report in two ways before it takes formal action on your institution’s
application for accreditation. Please submit your response to the findings in the report via your online
application under “Citations.” The Council offers the institution ten business days to formally respond to the
report, therefore, your response should be uploaded by the date indicated above.

We look forward to receiving your response. You will be notified in writing of the Council’s decision
following its next meeting,

10w tespunse suollld pertain to the findings notated in the repor or letter. The following information
provides suggestions for developing your response. Please include information on any significant changes
that have taken place at the institution since the site visit

Web-Based Submission of Campus Response

ACICS has implemented a web-based submission process for all visit responses. The response to each
finding must be uploaded under the application IID number associated with the visit (this is noted on the
cover page of the team report). Each finding must include a narrative and supporting documentation (if
applicable). If supporting documentation covers more than one finding, the campus is required to duplicate
the documentation and upload it in each finding. Submission of a current catalog need only be uploaded
once and only if referenced in the response. If you have any questions, please send your inquiry to Linda
Lundberg at llundbergi@acics.org.
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Once the campus logs on to the ACICS membership website, go to the “In Process Applications™ heading,
select the application name and [D. The campus will then click either *Citation Documents™ and upioad each
response document as described below. (Please see the attached “Preparing the Institutional Response™ for step-
by-step visual instructions on how to upload your response into your institution’s Member Center Account.)

I ne IsuLUion may name e docuinent any appropriate file name, However, each document
must be labeled with the comresponding "‘Document Type.’

Example: The document uploaded to satisfy the:

Finding 1 Narrative task must be labeled 1* Cite -Narrative.

If a campus needs to submit multiple pieces of information to supporl one citation response, this information
should be combined into one document prior to uploading, Note: There is no maximum size for documents,
but larger documents may take some time to upload. If you are uploading PDF documents, save them as
reduced size PDF documents.

se1ow (s tne tormat for how the listing of “Document Type™ will appear once the document is uploaded. Each
visit type will have a standard amount of visit Kesponse tasks (10). Upload your response document and label
each one accordingly. Ignore tasks that exceed your response requirement.

1% Cite - Narrative
1" Cite - Supporting Document
2™ Cite - Narrative
2" Cite - Supporting Document
3 Clte - Narrative
3" Cite - Supporting Document

Responses should be professional in appearance. The responses should be paginated and well-organized to
ensure 8 complete and sufficient review.

Sincerely,

Linda I. Lundberg

Accreditation Content Editor
Accreditation and Institutional Development

Attachments
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PROGRAMS OFFERED BY
AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY
FALLS CHURCH, VIRGINIA

CAR
Enroll: Retention & Placement (%)
Full- 2016 2015
APPROVED Clock/ time/
CREDENTIAL | ACICS PROGRAM Contact | Qtr. | Part-
EARNED CREDENTIAL | TITLE Hrs. Hrs. time Ret. Pla. Ret. Pla.
Associate of Academic Accounting* 900 90 0/0 50 NA NA NA
Arts Associate’s
Degree
Associate of Academic Business 500 Q0 2/0 63 N/A 100 NA
Arts Associate’s Administration
Degree
Associate of Academic Computer 910 90 4/0 75 0 75 NA
Arts Associate’s Information
Degree Sciences
Bachelor of Bachelor’s Accounting 1800 180 3/1 64 N/A 83 NA
Science Degree
Bachelor of Bachelor’s Business 1800 180 2172 75 N/A 81 NA
Science Degree Administration
Bachelor of Bachelor’s Computer 1820 180 119/2 86 100 85 100
Science Degree Information
Sciences
Master of Master’s Accounting 630 54 21/0 81 100 87 100
Science Degree
Master of Master’s Business 630 54 153/3 79 N/A 80 NA
Science Degree Administration
Master of Master’s Computer 630 54 | 400/11 | 81 100 84 NA
Science Degree Information
Sciences
TOTAL ENROLLMENT 742
TOTAL CAMPUS 79% TOTAL CAMPUS PLACEMENT 80%
RETENTION

Nofes: Typed in bold are any retention rates below 65 percent (programs >1 year in length) or 70
percent (programs < 1 year in length) and any placement rates below 70 percent.

* Program(s) with no enrollment.

o The associate’s degree in accounting had no enrollments at the time of the visit. SCHEV
has notified the institution to not enroll new students in any program until outstanding
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3

The programs listed below are all short-term programs under 300 clock hours but may lead to an occupational

This campus 1s approved for distance education up to 50 percent

1ssues with the State have been resolved. The institution indicated it may discontinue all
associate degree programs once restrictions are lifted.

outcome. Course content has/has not been evaluated by the team as part of the institutional review,

Credential Awarded Program Name Clock | Program | Prepares
Hrs. Length student for
Certificate | Diploma | Certificate of licensure or
Complction certification
Ycs ESLO02 High Beginner | 220 Iweeks | OY ¢N
ESL
Yes ESLO03 Low 220 Iweeks | OY ¢N
Intermediate
Yes ESLO04 Intermediate 220 Ilwecks | OY ¥N
ESL
Yes ESLO03 High 220 Ilweeks | OY ¢N
Intermediate ESL
Yes ESLO0O6 Advanced 220 llweeks | OY ¥N
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SUMMARY

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement
1 2-1-809, 3-1-111, The CEP does not meet Council standards in a number of areas
3-1-512, and (pages 9 and 10).
Appendices K and
L The CEP does not include improvement plans for programs that fall
below the retention and/or placement benchmark (pages 40, 48, and
56).
2 2-3-233 The institution does not provide appropriate public notification of its
show-cause status (page 5).
3 3-1-202(a) The 1nstitution does not provide evidence of effective and efficient
administrative oversight (page 11).
4 3-1-303(a) The institution does not sufficiently document continuing education
walvers (page 6).
5 3-1-410 There 1s no evidence that all third party admissions agencies are
appropriately supervised and knowledgeable about the campus (page
14)
6 3-1-411 The institution did not follow its published graduate admissions
policy for one student (page 15).
7 3-1-431(b), 3-1-701, | The descriptions of the campus scholarship in the campus catalog and
and Appendix C on the website are not accurate or consistent (pages 21 and 31).
The catalog does not meet Council standards in a number of areas
(pages 31 and 33).
3-1-432(b) Student ledgers do not reflect dates for posting tuition (page 21).
S 3-1-513(a); Course syllabi for online and residential courses do not meet Council
Glossary; and standards in a number of areas (pages 42, 57, 58, 66, and 68).
Appendix H,
Section 11,
Curriculum and
Instructional
Delivery(a) and
Student Evaluation
and Program
Assessment (a)
10 3-1-513(b) and Some courses in the computer information sciences bachelor’s

3-§-203

program do not have appropriate prerequisites (page 60),
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Number | Section Summary Statement
Il 3-1-516 (a)(i) and There 1s no evidence that credits are appropriately converted from
Appendix H, contact hours in both residential and online courses (pages 25 and
Section I1, 66).
Curriculum and
Instructional
Delivery(c)
12 3-1-542 Official transcripts are not on file for two faculty members (page 26).
13 3-1-703 and The website does not accurately reflect the current status of the
Appendix C institution (page 33).
The 1nstitution does not provide sufficient evidence for student
testimonials (page 34).
14 3-1-704 and The campus’s performance information disclosure does not include
Appendix C the required statement (page 35).
15 3-4-204 and There 1s insufficient enrollment in the bachelor’s degree in accounting
3-5-204 program and associate’s degree program in business to support
regularly scheduled programs (pages 45 and 52).
16 3-5-302 & There 1s no evidence that some faculty members hold appropriate
3-6-502 qualifications to teach their assigned courses (pages 44, 54, and 62).
Less than half of the graduate courses taught in the master’s program
1n computer information sciences (CIS) are being taught by faculty
with terminal degrees in CIS (page 63).
17 3-6-404 The institution charges for and requires graduate students to take a
non-credit English language course that is not appropriate (pages 46,
53, and 61).
18 Appendix H, The institution’s approved mode of delivery for distance education

Section I,
Institutional
Readiness (a)

was not followed for one student (page 63).
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C.01. Are your instructors avaijlable to provide addilional help, if needed?
C.02. Are the learning rescurces and lab equipment/supplies adequate 3
for your program of study?
.03, Were textbooks available when you started classes? 7 )
b
C.04 Were the out of class activities sufficient to help you achieve the ¥
course objectives? {Select N/A If no out of class activities have been Y
assigned} N,
°T I
.01, Overall, | am satisfied with the qualily of aducation | am receving. hgre 8
Disagre
Neutra T
D.02. | would recommend this institution to others. Agre 1
Disagre

Meutr., -



























Achieving Excellence in Business Education. Presentation given at the International
Conference on Transforming Business & Management for Growth & Development,
Kingston, Jamaica, October 20, 2006.

Reflections on China: Implications for Teaching and Learning in Business. Presentation
given at the International Society for Business Education Conference, Torshavn, Faroe

Islands, July 28, 2006.

Mudlticulturalism in Corporate America: A New General Education Experience.
Presentation given at the CCCAOE Conference, Sacramento, CA, March 3, 2005.

June 2016



—

Executive Profile

Retired Education Leader, customer-focused with demonstrated ability to deliver mission-

critical results. Student oriented.

Skill Highlights

« 16 years teaching experience with Career
Colleges

» 10 years at Director level leading Career
Services team and as Director of the education
department

« Ability to motivate team players

Core Accomplishments

« 8 years leading networking program with over
500 students

« Excellent leadership and organizational skills —

served as Campus Director

« Currently serve as an accrediting specialist for
National accreditation organization for Career
College

Program Management:

.  Managed Networking Department growth from 67 students to nearly 600 students
. Supervised staff of 23 faculty in moving program from certificate level to an

Associate of Applied Science degree

e Supervised revision of curriculum from wheel 12 week curriculum

» Spearheaded and managed the editing of the Jean Andrews PC Maintenance and
Troubleshooting text book. Acknowledged in front of new edition of text

. Managed Career Service department to exceed prior year results by over 15%

» Campus Director, responsible for all campus activity

» Director of Education, overseeing education department and faculty

Professional Experience

Penn Foster Coordinator
October 2014 to July 2015
Sanford-Brown College — Brooklyn Center, MN

» Provide guidance and tutoring to students working toward High School diploma

Enroll and track progress of all students

Run reports weekly on student progress

Advise students on selection of electives as needed

Matriculated 36 of 40 students successfully through to praduation












Military Experience

Radio Communications
January 1966 to December 1969
United States Navy — New London, CT

« Served 3 years on Polaris class submarine

« Earned Dolphins award for qualification on all systems with 4 stars
« Awarded Vietnam Service Metal

» Honorable Discharge

Languages

Fluent reading, writing, and speaking Spanish

Interests

Biking, distant running, kayaking, golf, gardening, and reading

Community Service

Organized College Blood drives since 20035, raising over 800 pints of blood through donations
+ Raised over 2500 dollars in donations for American Cancer Society while running 1/2 marathon
e Volunteered with American Diabetes Association






























Michael Bleacher

Highlights

Multiple advanced degrees

25+ years teaching at college level

20+ years leadership and management experience

Expert user of technology tools in reporting

Excellent team-building history

Expert technology auditor and technology project manager
Experience with CTE and Online delivery since inception of the idea
Expert in regulatory and compliance

Expert in curriculum design and review across multiple disciplines

EDUCATION

PhD Candidate {Computer Science)
Aspen University. Denver, CO 2017

Master of Science {Information Technology)
Regis University. Denver, CO 2011

Master of Arts (History Education)
Denver Seminary. Denver, CO 2007

Bachelor of Science {Computer Information Systems Management)
Colorado Christian University. Lakewood, CO 1997

EXPERIENCE

Dean of Faculty

Strayer University Feb 2016—Present

Direct supervision of over 60 ground and online faculty at over 70 campuses.
Curriculum committee membership and oversight.

Graduate and undergrad program cversight.

District dean of three ground campuses, Jacksonville, Savannah, and Little Rock.
Responsible for faculty credentialing and performance evaluation.

Created online training for both academic instruction and discipline-specific training.

Professor Emeritus, Computer Science

Colorado Community College System and Community College of Aurora May 1995—Present
(Retired Jan 2016, still teaching)

Teach an average of 200 technology students per year.

Presented Excellence (Instructor of the year) Award.

Nominated 3 times instructor of the year at CCA.

Served on team which created CCA’s online education presence.

Taught both classroom and online since inception: Computer Science, History, and Philosophy.
Sloan C certified curriculum review and implementation.

Statewide curriculum review committee which standardized courses for all Colorado colleges and universities.
Colorado GTE Teaching Credential.

Experience with multiple online LMS’s including Desire2Learn, Blackboard, Angel, and Moodle.









Item of Concern #2: Section 2-3-233

The institution does not provide appropriate public notification of its show-
cause status (page 5).

Response: The institution added to its website the following statement
“..ACCT is currently under an ACICS Show-Cause Directive. For more
information about this and ACICS, visit www.ACICS.orq.” This statement was
placed under the following five different internet tabs and subsections of its
website, which is a website that serves both the Virginia and California ACCT
campuses—(1) Admissions; (2) Why ACCT,; (3) California campus; (4 and 5)
and the “"Consumer Information Disclosure” pages for both campuses.

Attached as Exhibit 2A is coples of the website screenshots evidencing the
show-cause directive’s notification being placed on the website for students,

prospective students, and general public to view,

Attached as Exhiblt 2B is a copy of an e-mail that was sent to all of the
students enrolled at ACCT and any prospective students expected to enroll in
courses at ACCT which now provides evidence that current or prospective
students at ACCT have actually been notified of the ACICS Show Cause

Directive,

As such, the institution is in compliance with Section 2-3-233 of the
Accreditation Criter/a.
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Consumer Informalion Discouree
216 Campus Accountabllity Repord
Alhambra, CA Campus Infermation
Date: Octobor 28, 20168

Beginning Population: 2

Ending Population: 29

Hon-Program Enrollment: ‘This niimber ls not included in the endng popidfation

Theer are the data roported to ACICS by ibe institution In ils moel recant Campus Accountability Report.

Campug Lovel Standards

Retention: 86%
Placement: 0%

Program Level Standarils

Program Name Retention
Accounting (Mastar's Dogroe) 100%
Businoss Adminisiralion {Mastar's Degrac) B8%

B7%

Compulor Informatlen Scionces {Mastor's Degree)

[ P U L L L T T R | T R A ST R (TP PP =Y B LT SPPTOTS A ORI T S LT LW T AT A KT

Placemant

NiA

NiA

NIA

"ACCT is accredited by ine Accrediling Goancil for Independent Schoots and Colleges. ACCT is currentiy under a Show-Cause Direslive. For more informaltlon absu! hls

and ACICS, visll www.aclcs.org,

Search lor posts

Search
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Date: Qcinbar 28, 2016

Beglnning Population: 594

Ending Population: 1,334

Man-Progrem Enroliment; *This numbor is nal included fn the eading poptilatian

These are ihe date reported to ACICE by the instiution in Its most racent Campus Accountabllity Report,

Campus Level Standards

Retenilon: 79%
PMacemant: B0%

Prayram Level Stendards
Program Mame
Accounting {Bachelor's Dogreo)
Accaunding (Academic Asscciate’s Dapgree}
Accounling (Maslor's ogroa)
Husinass Administralion {Master's Dagroa)
Business Adminstralion {Acsdemic Associale's Dogrea)
Business Admimstrolion {Bachelor's Dagree)

Compular Informalbon Scionces {Master's Dagroe)

Campulor Infarmalien Sciances {Bachelor's Degree}

Compujer Iformation Seisnces {Acadamic Associate's Degran)

3

Retention

64%

50%

81%

79%

G3%

5%

1%

Placement

N

NtA

100%

NiA

WA

NiA,

100%,

100%

0%

»

*ACCT ig arcrodiled by the Accrodiiing Coundil for Independent Schools and Coleges. ACCT is curronlly under B Show-Couse Directiva, For mora Infermatlon about this

ant ACICS vist wwnd acles ari.
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Dear ACCT Students, Staff, and Faculty,

It's a busy time for ACCT students with only two weeks left in the spring quarter. Students
are working hard and enjoying extracurricular opportunities that enhance their
educational experience. Last week ACCT students visited RE| Systems, an {T company,
ranked 11th on the Washington Post's "Top 150 Places to Work in the DC Metro Area". This
week, students are going to the World Bank on an exclusive educational tour. Don't miss
out! Read below for information on upcoming events and activities:

CHANGE! GRADUATION 2017 INFORMATION Graduation, 2017 will be held at 3 p.m. on
Saturday, June 24 at the Waterford at Springfield in Springfield, ‘u’lrglnla It[_l_i‘._ﬁg_ﬂ_ﬁﬂ
LOCATION. If you are planning to graduate in 2017, please be sure to submit an application
for graduation to the Registrar’s Office. Application deadline is June 15. After successful
completion of the application process, prospective graduates will receive

additional information. Questions? Email: registrar@acct.edu.

NEW FALLS CHURCH CAMPUS HOURS/closed on Fridays NEW Campus office hours are: 9
am-6pm M, T, W Th, Sa, Sun - CLOSED ON FRIDAYS, effective 6/2/17.

llfimft 11 on mmpm. Mundu_;u me 12 .?fH?—..S'undm:. J’mw -'ﬁ' 2017, There will be TWO optons tor
taking your online final exams. You may take them online or onsite at ACCT. ON CAMPUS
exam times will be offered week 11 (Monday, June 12, 2017-Sunday, June 18, 2017) at the
same time as your on-site class. Contact your on-site instructors for more information about
the time, location, and sign up process for on campus exam-taking. A message will also be
sent through your Moodle account. Online final exam taking will be proctored by

Examity. The exam will open Monday, June 12, 2017, 12:00 am and close on Sunday, lune
18, 2017 at 11:55 PM. This is a timed examination. Students have 60 minutes to complete
the exam. A student may attempt the exam ONLY one time, so good preparation is
important. Registration for the exam should be done at least 48 hours in advance. Students

Mips:foullook office.com/iowa/projection.aspx 1/4
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your on-site course instructor.

EARLY SUMMER QUARTER REGISTRATION SAVINGS has been extended through Monday,
June 5 only! Students may Save up to $150!* Full time Students - Save $150 for full
payment {no prior balance}; Save $75 for 50% down and approved payment plan {no

prior balance). Part time Students - Save $100 for full payment {no prior balance). Save
550 for 50% down and approved payment plan (no prior balance}. Summer Quarter begins
Thursday, July 6. Register early, get the classes you desire, and $ave! *Available to

continuing Falls Church Students only.

WORLD BANK TOUR Monday, June 5, 9:30 am - ACCT students will enjoy a very special
and informative tour of the World Bank in Washington D.C. This event is FULL Those with
reservations have received confirmation emails with directions. We hupe Lo 5chedule
another trip to the World Bank in the near future. For info, emai’ ~---*-=--- -

ACCT STUDENT WRITING COMPETITION Thank you and congratulations to alf ACCT
writers who submitted entries in the competition. Winners will be notified the week
of June 4-June 10. Stay tuned!

WEEKLY ROUNDTABLE DISCUSSIONS in THE STUDENT SERVICES CENTER 12:30 pm,
Saturday, June 10, in the Student Services Center- Suite 320 - Join other

students, ACCT staff and faculty for a casual discussion each week. The topic for 6/10will be
“The Multicultural Experience - Social and Educational Issues” presented by Dr. Austin
Yekpabo and ACCT student, Aida Dia. Weekly discussions may enhance your academic
performance or career pursuits and/or enrich your social and cultural experience. There are
also "open" discussion and networking opportunities each week. We look forward to seeing
you on Saturday!

FREE FUN IN THE AREA Join other students for student sponsored activities. Please see the
list below for upcoming activities:

Come celebrate the Third International Day of Yoga organized by the Embassy of India in
association with Friends of Yoga. Saturday, June 17, 2017 from 8:30 am to 10:30 am at
Svlvan Theater, National Mail, Washington DC. Contact Vandana

at Singh.vandanad498@gmail.com for more information.

Jazz concert at the National Gallery of Art every Friday from 5 pm to 8:30 pm. Food and
drinks are available on site for purchase but feel free to bring your picnic basket and enjoy a
family/friends dinner in a fantastic atmosphere. This event goes through the summer and

ends on August 25.

hitps:f/ouli ook .ofice.com//owaiprgecllon.espx 2/4
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Actwmes include lawn games, table tennis competltlon free outdoor movies. There is space

for picnic as well. For more information visit https://goldentriangledc.com/initiative/golden-

Contact Aida Dia at aida.dia@acct.edu for more information about these events.

LIBRARY UPDATE - Discover hidden treasure! Stop by the ACCT library this week to
discover ProQuest and Lynda Resources. ACCT has subscribed and made accessible to
students 24 hours a day, a vast library of research resources and video training resources.
Visit the library - check out new books in the collection recommended by your professors
and ask library staff about the RICHES offered through ProQuest and Lynda Resources.

SPRING STUDY SERIES features program specific educational learning experiences in
Accounting, Business and Computer Science. A World Bank tour is scheduled for Monday,
June 5. The NYC Financial District/ Wall Street Trip tentatively scheduled for June 10 has
been postponed; new date TBA (likely in August). Look for exciting info about NYC trip that
may be offered in August. Additional additions and schedules changes to the Spring Study
Series will be announced. Stay tuned for more details.

STUDENT SERVICES ACCT Student Services offers APA tutoring assistance, general
tutoring, career assistance, and other student support and is located on the 3™ floor in suite
320. See Dr. Elisa Everts for assistance with APA writing style, resume writing and interview

skills. Just stop by or email: studentservices@acct.edu to schedule an appointment,

reported previously, the Department of Education no longer

. rediting body of ACCT. ACCT is under a Show Cause Directive with
ACICS ACCT has been granted provisional certification by SCHEV for
18 months following the accrediting agency’s loss of recognition to find a new federally
recognized accrediting agency. If ACCT does not obtain new accreditation by June 12, 2018,
the institution's conditional certification with SCHEV will lapse unless the executive director
of SCHEV grants an extension of the period of conditional certification. SCHEV has required
that ACCT not accept new students beginning May 1, 2017 until further notification. ACCT
has submitted application to a federally recognized accrediting agency. If you have
guestions, please stop by the President's Office or see an administrator on campus.

FACULTY ADVISING/APA/RESUME WRITING SUPPORT Do you need help, information, or
additional support in your academic planning or journey? The Academic Advising office is
located on the 4th floor. Faculty members are there to help you in a variety of ways. Do you
need extra help understanding class requirements or assignments? Do you have guestions
about your degree program, career paths, school policy, resources, or issues? Stop by

hitps-#outlook.alca.comiowaipr geclion.aspx




B212017 News and Apnouncements 6.4.17

 Reply all| v M Delete Junk|v e

B T I m t mmmrr e g v smrm sm e g m ma s  mSe e e [ e e m mn mm s e el - ws = mas = e owisa

ACCT Update

“When was the lost time you did something for the first time?” Anonymous
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June 26, 2017
Evaluation Team Report —-RENEWAL OF ACCREDITATION VISIT REPORT
ID for Campus Visited: 00274252
Main Campus [D: 00050228
Staff Contact: Ms. LaToya Boyd — Phone; (202) 336-6777
Application 1D 72555

VISIT RESPONSE DUE DATE: July 10, 2017

Dr. Cynthia Worthen

Campus Director

American College of Commerce and Technology - Alhambra
1060 South Freniont Avenue, Unit 91

Alhambra, CA 91803

alhambra.acics@acct.edu

Dear Dr. Worthen:

A copy of the report prepared by the Council’s evaluation team that recently visited your institution is attached.
The Council invites you to respond to this report before it takes formal action on your institution’s application
for accreditation. Please submit your response to the findings in the report via your online application under
“Citations.” The Council offers the institution ten business days to formally respond to the report; therefore,
your response should be uploaded by the date indicated above.

We look forward to receiving your response. You will be notified in writing of the Council’s decision
following its next meeting,

1oul tespunse snould pertain to the findings notated in the report or letter. The following information
provides suggestions for developing your response. Please include information on any significant changes
that have taken place at the institution since the site visit

Web-Based Submission of Campus Response

ACICS has implemenied a web-based submission process for all visit responses. The response to each
finding must be uploaded under the application IID number associated with the visit (this is noted on the
cover page of the team report). Each finding must include a narrative and supporting documentation {(if
applicable). If supporting documentation covers more than one finding, the campus is required to duplicate
the documentation and upload it in each finding. Submission of a current catalog need only be uploaded
once and only if referenced in the response. If you have any questions, please send your inquiry to Linda
Lundberg at llundbergi@acics.org.

TS0 Frst Stieget, NE, Sunte 980 @asbington, DI 20002 -4223 @01 - 202 336 5780 @ - 202 842,259 fwww . 00Cs orf)
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Once the campus logs on to the ACICS membership website, go to the “In Process Applications”™ heading,
select the application name and [D. The campus will then click either “Citation Documents™ and upioad each
response document as described below. (Please see the attached “Preparing the Institutional Response™ for step-
by-step visual instructions on how to upload your response into your institution’s Member Center Account.)

IMPORTANT: Document Labels
The institution may name the document any appropriate file name. However, each document
must be labeled with the corresponding ‘Document Type.”

Example: The document uploaded to satisfv the;

Finding 1 Narrative task must be labeled 1* Cite -Narrative

If a campus needs to submit multiple pieces of information to supporl one citation response, this infonnation
should be combined into one document prior to uploading. Note: There is no maximum size for documents,
but larger docuiments may take some time to upload. If you are uploading PDF documents, save them as
reduced size PDF documents.

selow (s tne tormat for how the listing of “Document Type™ will appear once the document is uploaded. Each
visit type will have a standard amount of visit Response tasks. Upload your response document and label each
one eccordingly. Ignore tasks thet exceed your response requirement.

1% Cite - Narrative
1" Cite - Supporting Document
2™ Cite - Narrative
2" Cite - Supporting Document
3" Cite - Narrative
3" Cite - Supporting Document

Responses should be professional in appearance. The responses should be pagineted end well-organized to
ensure a comnplete and sufficient review.

Sincerely,

Linda . Lundberg

Linda J. Lundberg

Accreditation Content Editor

Accreditation and Institutional Development

Attachments
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VER. May 1, 2017

AMERICAN COLLEGE OF COMMERCE AND TECHNOLOGY - ALHAMBRA

ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT

PROGRAMS OFFERED BY

Page 2 of 61

ALHAMBRA, CALIFORNIA
CAR
Enroll: Retention & Placement (%)
Full- 2016 2015
APPROVED Clock/ time/
CREDENTIAL | ACICS PROGRAM Conta | Qtr. | Part-
EARNED CREDENTIAL | TITLE ¢t Hrs, | Hrs, time Ret, Pla, Ret. Pla,
Associate of Academic Accounting** 900 90 0/0 N/A N/A N/A | N/A
Arts Associate’s
Degree
Associate of Academic Business 900 90 0/0 N/A N/A N/A | N/A
Arts Associate’s Administration**
Degree
Associate of Academic Computer 910 90 0/0 N/A N/A N/A | N/A
Arts Associate’s Information
Degree Systems**+
Bachelor of Bachelor’s Accounting 1800 180 2/0 N/A N/A N/A | N/A
Science Degree
Bachelor of Bachelor's Business 1800 180 0/0 N/A N/A N/A | N/A
Science Degree Administration**
Bachelor of Bachelor’s Computer 1815 180 1/0 N/A N/A N/A | N/A
Science Degree Information
Systems~
Master of Master’s Accounting+ 540 54 6/0 100 N/A N/A | N/A
Science Degree
Master of Master’s Business 540 54 16/0 88 N/A N/A | N/A
Science Degree Administration+
Master of Master’s Computer 540 54 28/1 87 N/A N/A | N/A
Science Degree [nformation
Systems—
TOTAL ENROLLMENT | 54 ]
TOTAL CAMPUS RETENTION 88% | TOTAL CAMPUS PLACEMENT [ N/A

*ok

The associate degree programs in accounting, business administration, and computer
information sciences, and the bachelor’s degree in business administration had zero enrollments

at the time of the visit. The campus director explained that program marketing and recruitment
activity has been scaled back until a determination has been made regarding their accreditation
status with ACICS.

+ The campus has submitted non-substantive program modification applications for these
programs to revise program names and/or total contact hours. At the time of the visit, these
applications had not been completed.
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(¢) The names and titles of the administrators?
DX Yes [ ]No
(d) A statement of legal control which includes the names of trustees, directors, and officers of the
corporation?
DA Yes [ No (nclude Section 3-1-201in the finding below )
(e) A statement of accreditation?
>XYes [JNo  []NotApplicable (initial applicant)
() A mission statement?
DX Yes []No
(g) A list of full-time faculty members, qualifying credentials, awarding institution, and area of teaching
specialization?
[JYes [ ]No X N/A

(h) An academic calendar”

DX Yes [ ]No

(1) A full disclosure of the admission requirements?

X Yes [ ]No

() A list of institutions with which the institution has established articulation agreements?

D] Yes [ JNo []NotApplicable
(k) A statement on the transferability of the credits in the programs that are offered?

X Yes [ ]No
(I) A description of the contracts or agreements and services to be provided, if the institution has an
agreement with an accredited or unaccredited institution, or an international partnership agreement?
X Yes [ JNo  []NotApplicable
(m) A statement for cach curriculum that includes a statement of objective or purpose; an accurate and
complete list of all courses in the curmiculum with a unique identifying number, title and credit or clock
hours awarded, the total credit or clock hours required to complete the curnculum; any necessary
requirements for certification, licensing, or registration needed to work in the field, and any additional
requirements that must be met to complete the curmculum?
[Jyes [XNo
(n) A description of each course that includes the identifying number, a title, and credit or clock hours
awarded a concise description of the course contents, and any necessary prerequisites and/or
corequisites’
X Yes [ ]No
(o) An explanation of the grading system that is consistent with the one that appears on the student
transcript?
DX Yes [ ]No
(p) A definition of the unit of credit?
X Yes [ |]No []NotApplicable (The campus does not award credit.)
(q) A complete explanation of the standards of satisfactory academic progress?
DX Yes [ ]No
(r) A description of the certificates. diplomas. and/or degrees awarded along with a statement of the
requirements necessary for completion of each?

DX Yes []No

(s) The transfer of credit policy?

X Yes [ ]No

(t) A statement of the tuition, fees, and any other charges”
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SUMMARY

ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement
1 2-1-301 The campus did not timely submit its renewal self-study
to the team (page 3).
2 2-2-106 and One student took more than 50% of their program online,
Appendix H, which 1s not approved by ACICS (page 54).
Section 11
3 2-2-504, 3-1-701, The campus does not provide evidence that students have
and Appendix C been made aware of the consortium agreement (page 54).
4 3-1-110 The campus does not have its own Campus Effectiveness
Plan (page 7).
5 3-1-111 and The CEP does not meet Council’s standards in a number
Appendices H and K | of areas, including the incorporation of a distance
education plan that is specific to that campus (pages 8
and 9).
6 3-1-112 and The campus does not provide documentation to support
Appendix K the implementation and monitoring of the CEP (page 9).
7 3-1-202(a) There is no evidence that the campus administration is
effective in providing sufficient oversight of operations
(page 10).
8 3-1-202(b) There is no evidence that the campus appropriately trains
its employees, provides them with supervision, and
evaluates their work (pages 10 and 11).
9 3-1-203 and The 2016 Campus Accountability Report could not be
Appendix L verified calling into question the reliability of the data
reported to ACICS (pages 4 and 22).
10 3-1-300 The individual assigned to provide SAP oversight is not
well trained to carry out this function (page 20).
11 3-1-303(a) The campus does not provide evidence that it adequately
maintains all required administrative records (pagel2).
12 3-1-303(f) Student records are not sufficiently protected from loss
or damage (page 13).
13 3-1-400 There is no evidence that the campus’s student relations
reflect high ethical standards (page 13).
14 3-1-411 The campus does not provide evidence that the stated

admissions policy is followed consistently with regard to
the graduate language development module (ENG050)
for one student (page 14).
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ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT

3-1-412(a) and ()

There 1s no documentation to evidence a systematic
oversight of the recruitment process or that all recruiters
are sufficiently supervised to ensure compliance with all
applicable standards (page 16).

16

3-1-413 and
3-6-603

The campus does not consistently administer transfer of
credit policy (page 17).

17

3-1-423

The campus does not provide evidence of SAP
advisement or monitoring, to assisting students who are
experiencing difficulty (page 20).

18

3-1-431(b)

Student ledger cards do not clearly indicate scholarships
awarded to students (page 21).

19

3-1-441

The student services. including counseling on academic
and employment opportunities, provided by the campus
are inadequate, with no one assigned on staft to serve in
this role (page 29).

20

3-1-511 and
3-6-302

Sufficient time 1s not devoted to the administration of all
academic programs (pages 23 and 39).

A qualified program administrator has not been assigned
to oversee the CIS program (page 46).

21

3-1-512(a)

The campus does not provide sufficient evidence that it
involves students, graduates, administrators, and faculty,
in the formation of policies and the design of educational
programs (page 24).

22

3-1-512(c)

There is insufficient evidence of the appropnate use of
community resources in all programs (pages 40 and 47).

23

3-1-513(a)

One syllabus did not meet Council standards (page 49).

24

3-1-513(a) and
Glossary

The campus does not provide evidence of completed
externship agreements (pages 40, 47, and 48).

3-1-514

The campus does not provide evidence that faculty
regularly conduct systematic review of curricular or
instructional components (page 25).

26

3-1-521and 3-6-604

The campus conferred degrees to four students who did
not complete all required courses and there is no
evidence that the campus is consistently following the
requirements for the master’s in computer information
sciences program (page 52).

27

3-1-531(a)(c)

The campus does not have sufficient personnel to support
the nature of the programs offered (pages 42 and 49).

Instructional equipment is insufficient in the computer
information systems program (page 49).

28

3-1-532(a)

The campus does not provide evidence of systematic
planning (pages 42 and 50).
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ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT

29 3-1-543 The campus does not provide evidence of a systematic
program of in-service training (page 26).
Faculty development plans are not appropriate, with no
evidence of implementation for three faculty members
{page 26).
30 3-1-544 The campus does not provide sufficient documentation to
evidence regularly scheduled faculty meetings (page 27).
31 3-1-701 and The catalog does not meet Council requirements in a
Appendix C number of areas (pages 31. 33, and 54).
The online catalog addendum does not match the hard
copy and is not appropriate (page 33).
32 3-1-703 The catalog and other advertising matenals do not
accurately portray the student services offered at the
campus (page 33).
33 3-1-800(c)(d)(e)(D), The administration and accessibility of the library is
3-5-404, and insufficient (pages 35 and 36).
3-6-704
34 3-5-304 and 3-6-504 | The campus does not provide evidence that they have an
adequate core of full- and/or part-time faculty to ensure
the sound direction and continuity of the programs
oftered (pages 27, 43, and 50).
35 3-5-401 and 3-6-701 | A qualified individual is not assigned to supervise and
manage library and instructional resources {(page 37).
36 3-6-301 The graduate oversight committee does not have all
required components (pages 44 and 51).
37 3-6-401 The services provided are not appropriate to the specific
goals and objectives in two graduate programs (pages 44
and 52).
38 3-6-402 The campus does not provide evidence of faculty input of
curriculum review in the master’s level programs (pages
44 and 52),
39 3-6-502 One faculty member 1s not qualified to teach in the CIS
program (page 53).
40 Appendix H, The campus does not have an on-site distance education
Section II, administrator (page 54).
Institutional
Readiness (e)
41 Appendix H, The campus does not provide institutional support to

Section I, Faculty
and Instructional
Support (¢)

effectively facilitate online instruction and learning (page
54).

Page 58 of 61
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STUDENT SURVEY

Please find below the results of the Student Surveys issued to several students while the team was on-site.
Please note that these resulis are aggregated and are not distinguished by individual.

Survey Report

Generated: June 21, 2017
ACICS ID: 00274252

Surveys Between:

June 3, 2017 and June 4, 2017

A.01. Prior to enrolling in this institution, have you attended any other ¥t
college or institution of higher learning? N
A.0Z. H you had transfer credits, did your admissions representative Ye
describe the transfer of credit policies and procedures accurately? N
{Select N/A if no transfer credits) Y,
T
A.02. Did your agmissions representative sccurately describs the ¥
enrollment process regarding available courses and progrems of study? Y
A.04. Did your admiesions representative accurately deecribe student e
services offered by the institution? N
A.05. Did your admissions representative accurately describe the tuition Ye
and fees asscciated with your progrem of study? N .
A.0B. Did you receive 2 catelog or were you provided access to one Wi
during th& &nroliment process? 3
A.07, Did the catalog accurately poriray programs, services and policies b
of the institution? %

A.0B Wans the information provided during enrollment sufficient for you to ¥

make your decision? Ao o
A.09. Did you feel pressured into making the decision to enroll? ¥i

]
B.01. Do you receive federal financial aid? Yi

b
B.0Z. Are you aware of your federal financial aid loan repayment ¥
obligations? (Select N/A if no loan repayment obligations) Y

N ——




























































If the student withdraws from a course after the period allowed for cancellation of the agreement. the College will
calculate whether a refund is due for that particular course, and if so. remit a refund within 45 days following the
withdrawal. For the purposes of determining the amount the student owes for the time attended, the student shall be
deemed to have withdrawn from the course when they notify the College of their withdrawal or are administratively
withdrawn from the course per the Unofficial Withdrawal policy..

The refund policy for students who have completed 60% or less of the course shall be a pro rata refund. A prorata
refund shall be no less than the total amount owed by the student for the portion of the course provided, subtracted
from the amount paid by the student for the course, caleulated as follows:

{1) The amount owed equals the daily charge for the course (total course charge, divided by the number of days
of the courses), multiplied by the number of days student attended, or was scheduled to attend, prior to

withdrawal.

{2) All amounts paid by the student for that course in excess of what is owed as calculated in subdivision shall
be refunded.
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COMMONWEALTH of VIRGINIA
Peter f3lake STATE COUNCIL OF HIGHER EDUCATION FOR VIRGINIA (804) 225-2600
Director James Monroe Buitding, 104 Noreh Fourteenth Street, Richmond, 1,1 23219 wwiw.schev.edu
July 27, 2017

William V. Schipper, Ph.D.

President and CEO

American College of Commerce & Technology (ACCT)
803 West Broad Street Suite 100

Falls Church, VA 22046

Certihed Mail: 7011 2970 0000 2388 8417

Dear Dr. Schipper:

This comes to inform you that as a result of the audit of American College of Commerce
& Technology (ACCT) conducted on June 9-11, 2017, the State Council of Higher Education for
Virginia (SCHEV) has determined that ACCT is in violation of § 23-276 of the Code of Virginia
and 8 VAC 40-31 et. seq of the Virginia Administrative Code. Pursuant to 8V AC40-31-195,
SCHEV staff will recommend that Council revoke ACCT’s certificate to aperate. The following
summarizes the reasons for this recommendation:

(1) In accordance with 8 VAC 40-31-200 SCHEV staff conducted an audit of ACCT on
February 2-4, 2016.

(2) As aresult of the audit, SCHEV staff recommended revocation of ACCT ‘s
certificate to operate due to the severity of the findings.

(3) In accordance with 8 VAC 40-31-195, ACCT availed itself of its APA nights through
an informal fact finding conference and a formal hearing presided over by an officer
assigned by the Virginia Supreme Court.

(4) During the formal hearing, held on October 31, 2016 Mr. William Rollow heard
testimony from both sides regarding three unresolved items of non-compliance,
These were:

a. ACCT violated 8 VAC 40-31-140(D)(3)(a)-(b) and 8 VAC 40-31-140(D)(4)
by emiploying instructors who were not properly qualified to tcach assigned
courses.

b. ACCT violated 8 VAC 40-31-160(E)(1) by not providing proper justification
for student admissions.

Advancing Virginia Through Higher Education



William Schipper, Ph.D.
July 27,2017
Page 2

c. ACCT violated 8 VAC 40-31-140(C) and 8VAC40-31-160 L (1-5) by
providing online education that did not meet quality required by regulation.
(5) The formal hearing resulted in the following recommendation by Mr. Rollow:
a. ACCT’s certificate to operate should not be revoked.
ACCT’s certification should be downgraded to “conditional™.
ACCT be granted reasonable time to come into compliance with SCHEV’s
regulations prior to being re-audited.

d. Inthe event that ACCT was found to be in non-compliance when re-audited,
SCHEV should continue the proceeding to revoke ACCT s certificate to
operate.

(6) SCHEV and ACCT entered a consent agreement whereby a re-audit of the three items
brought before the hearing officer would be re-examined by SCHEV staff,

{7) The re-audit of ACCT was conducted on June 9-11, 2017.

(8) SCHEV found ACCT to still be in non-compliance with two of the three items
reviewed as more fully detailed on the attached report.

A=)

In keeping with the hearing officer’s indings and recommendation and terms of the
consent agreement, SCHEV staff will recommend that that the Council enter a {inal order
revoking ACCT's certificate to operate at the September 18-19, 2017 Council meeting to be held
at Norfolk State University.

AR hnvre s guestions, you may contact me at 804-22: r via e-mail at
1schev.edu.

Sincerely,

Sylvia Kosa-Lasanova
Direetor
Private and Out-of-State Postsecondary Education

¢: The Honorabie Dietra Trent, Secretary of Education
Mr, Peter Blake, SCHEV
Dr. Joseph G. Defilippo, SCHEV
Mr. Allen Wilson, Associate Attorney General, Education
Mr. Roger J. Williams, Interim President ACICS
Mr. Kipling Doan, Special Agent, DHS/ICE/ Homeland Security Investigation
Mr. Jason Kanno, Adjudicator, SEVP Analysis and Operations Center, DHS/ICE
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July 31, 2017
VIA ELECTRONIC MAIL

Roger J. Williams

Interim President

Accrediting Council for Independent Colleges and Schools.
750 First Street NE

Suite 980

Washington, DC 20002-4223

Re: American College of Commerce & Technology and State Council of Higher Education
for Virginia Matter

Dear Mr. Williams,

1 ain writing to make you aware of the status of the situation with respect to American
College of Commerce & Technology (“ACCT") and its ongoing certification matter with respect
to State Council of Higher Education for Virginia (*SCHEV").

On July 27, 2017, SCHEY issued its report following a focuscd on-site audit that was the
agreed-upon result of a scttlement agreement following a Formal Hearing regerding several
items of alleged regulatory violations at ACCT, In light of the timing of SCHEV s report and
the timing of your own meetings, which [ understand start today, it is impossible for ACCT to
address all of the specific issues in the SCHEV report in detail. Furthermore, you should note
that neither the SCHEV Report nor the accompanying cover letter say anything about ACCT’s
due process rights going forward with respect to this matter, Accordingly, ACCT respectfully
submits that it would be inappropriate for ACICS to teke any action at all based on SCHEV’s
report, to which ACCT has not had a chance to substantively respond, and which is not finalized
from a procedural perspective with respect to SCHEV given that the Council will not be acting
on this matter until at least Septcmber.

Having said the above, please be aware that, at the highest level, ACCT substantially
disagrees with many of the findings, statements, and charactetizations in the SCHEV report.

Among other things, ACCT disagrees with SCHEV’s conclusions regarding faculty
qualifications and specifically notes that ACCT is by no means acting in “purposeful defiance
after receiving SCHEV guidance and instruction™ and that substantive requirements of “the
regulation specific to the academic qualification of faculty” have been a speeific matter of dispute
with respect to this matter.

WA 1
803 West Broad Street » Suite 100 » Falls Church, VA 22046 » Main 703.942,.6200 . Fax 703.942.8791




With respect to the on-line programs, ACCT believes SCHEV has an incomplete understanding
of the various mechanism ( course monitoring, feedback to professors, specific content training
of professors, non-assignment of courses) that ACCT uses to ensure a high-quality on-line
educational experience for its students. Finally, regarding the admissions policies, ACCT is, of
course, pleased by SCHEV’s conclusion regarding its compliance, but it disagrees with the
statements suggesting that it was ever out of compliance with this issue in the first place.

Obviously, responding to the faeulty and on-line programs issues will require additional,
detatled infonmation and repotts to SCHEV. We will keep you informed about the status of our
response going forward, In the meantime, it would be inappropriate for ACICS to take any
negative action on ACCT’s accreditation given that the SCHEV report only reflects one side of
the story.

Thank you for your consideration of this issue. Please let me know if ACICS has any
specific questions or information requests other than to be kept informed about the next steps
with respect to SCHEV.

Sincerely,
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President and CEO
American College of Commerce & Technology

cc: Sylvia Rosa-Casanova, SCHEV
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This meant to supplement the ACICS final report on ACCT; we hope it will be added to the record:

First, we are hopeful that ACICS will regain its recognition with the US Department of Education as an
accrediting body . Our college learned much and gained much over the past two years as an ACICS
member institution. We have been able to successfully implement all corrections and additions cited
during several site visits which added together helped make us a better, more organized campus.

| wish the record to reflect some important elements which some of the ACICS audit reports have also
reported in the past, but the final report left blank:

ACCT's students overwhelmingly report favorable comments about their education, the faculty, the
campus student support services and the facilities. Employers rate our graduates (their employees)
highly; our graduates consistently report very high satisfaction with the college and their

education; ACICS audit reports have praised the qualifications and competence of our faculty and the
morae and attitudes of our students about our college.

During 2010-2017 our staff grew in number from five to 150; we have not yOet received a formal
complaint from any students. Our Retention rate is consistently above the ACICS standard as is our
placement rate. We have more than 500 graduates currently working in their professional fields in the
LS. Our tuition remains more affordable than all other universities in northern Virginia; we awarded
more than $1 million in scholarships to students last year; we graduated 450 students in June.

All of these have been noted previously by ACICS auditors Though only seven years old ACCT has earned
an international reputation for quality in the classroom and for our treatment of students.

We appreciate you adding this to our final record.

Sincerely,

William V Schipper, PhD

President and CED

American College of Commerce and Technology



