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860 Lindberg Lane 
Petaluma, CA 94952 
December 14, 2011 

Michelle Edwards 
medwa rds@acics.org 

Re: ACICS ' bid for re-recognition to the Dept. Education 

To Whom It May Concern: 

Fit N Furry Pet Resort & Training Center has hired several Bergin University of Canine 
Studies graduates as dog trainers and dog handlers in our doggie daycare over the 
years . We continue to seek Bergin University of Canine Studies graduates due to the 
quality of education they receive and the practical exper ience they bring with them. 

Bergin University of Canine Studies is the only university in the United States that is 
solely focused on canine studies . Their graduates leave with a wealth and breadth of 
understanding about the canine. Not only do students learn to train , they are educated 
in the minds and emotions of canines , as well as receiving some business education . 
The students who attend Bergin University of Canine Studies do so because of their 
singular love and focus of canines and all they can do to help humans. These are 
graduates who are dedicated to working with dogs and their humans as well as 
improving the lives and status of dogs. They understand the human-canine bond and 
all that dogs have and can do to improve the lives and health of humans. 

We appreciate the dedication the university instructors and staff have with regard to 
providing the most comprehensive education in canine studies and assistance dog 
education. The university is a small non-profit institution with the goal of making the dog 
an academic subject of study just as bovines and equines are. Canines are much more 
important to humans and are used in countless ways such as in therapy , as service 
dogs , facility dogs , working in bomb detection , cancer detection, search and rescue, 
and more. This is an untapped sector that is in need of knowledgeable people who 
have spent the time and work to become educated in canine studies and all it entails . 

Phone: 707-769-PETS t, Fax: 707-769-1045 t• 860 Lindberg Lane, Petaluma, CA 94952 t• www.filnfurry.com 



Our organization recognizes the value and importance of a potential candidat e who has 
a degree in canine studies or assistance dog education . These graduates come to us 
with enthusiasm , creativity , intelligence and an excellent education. University staff is 
availab le for ongoing consultation with us and listen to our suggestions on how to 
improve the type of education provided to the ir students so that graduates are kept up­
to-date and have the skills we need. 

The University is currently in a holding pattern while their accreditation organization , 
ACICS , is working to become re-recognized . The potential loss of accred itation for 
Bergin University of Canine Studies could mean a loss of educated and knowledgeable 
professiona ls working in the canine field. 

Sincerel .... ib-><-

6

> ____________ ____, 

Grant & Marci Gari , owners of Fit 'N ' Furry Pet Resort 
C f b)(6) I 
W 707-769-7387 
g rant@fitnf urry . com 
www .fitnfurry .com 



Michelle Edwards 
medwards@acics.org 

' PAWS FOR 
PURPLE HEAi 
VETERANS HELPING VETE 

Re: Re-recognition of ACICS by the Department of Education 

To Whom It May Concern: 

Paws for Purple Hearts has hired 12 Bergin University of Canine Studies graduates to fill various 
positions over the years. We continue to seek Bergin University of Canine Studies graduates due to the 
high quality of the education they receive and the practical experience they bring with them. 

Bergin University of Canine Studies graduates leave with a wealth and breadth of understanding about the 
canine, as they are the only university in the United States focused on canine studies. Not only do 
students learn to train, they are educated in the minds and emotions of canines, as well as receiving some 
business education. These are graduates who are dedicated to working with dogs and their humans as well 
as improving the lives and status of dogs. They understand the human-canine bond and all that dogs have 
and can do to improve the lives and health of humans. 

Our organization recognizes the value and importance of a potential candidate who has a degree in canine 
studies or assistance dog education. These graduates come to us with enthusiasm, creativity , intelligence 
and an excellent education. University staff are available for ongoing consultation with us and listen to 
our suggestions on how to improve the type of education provided to their students so that graduates are 
kept up-to-date and have the skills we need. 

The potential loss of accreditation for Bergin University of Canine Studies because of the status ACICS 
finds itself in could mean a loss of educated and knowledgeable professionals working in the canine field. 
In our case, that could jeopardize our ability to effectively carry out our mission to support wounded 
military veterans. 

Sincerely, 

Dave Platte 
Chief Operating Officer 

5860 Labath Avenue . Suite A - Rohnert Park. CA 94928 - (707) 238-5110 or (844) 700-7297 - www.oawsforourolehearts.ora 



Mount Sinai 
MEDICAL CEN T ER 

December 7, 2017 

Attn: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd. 

Miami Springs, FL, 33166 

P: (305)442-9223, Ext. 6016, F: (305)455-6703 

Email: osanchez@mru.edu 

Dear Mrs. Sanchez, 

You know me as the recently retired Senior Nurse Recruiter at Mount Sinai Medical Center 

located in Miami Beach, FL since August 2004. Over the past three years we have hired Miami 

Regional University graduates for RN positions and current students for positions such as 

medical assistants, care givers, surgical technologists, etc. I have personally enjoyed hiring 

Miami Regional University students and graduates. They are always professional, respectful, 

knowledgeable in their field, and hard working. I also feel welcomed to Miami Regional 

University every time I have attended most of the job fairs. It has been my honor to hire the 

Miami Regional University students and graduates and that will continue. I just wanted to thank 

you for everything you, Randy, and the rest of the staff have done to help make this process 

enjoyable and personally rewarding. Please feel free to contact me for any assistance. 

Sincerely, 

Lourdes Leal 

Cell: ._l(b-l(5_l __ _.I Email: l(bl(5l @aol.com 



PLAZA HEALTH NETWORK 
7 Award Winning Rehabilitation & Skilled Nursing Centers 

• • University Plaza Rehabilitation & N ursing Cente r 

December 7. 20 I 7 

Attn: Mrs. Ophelia Sam:h~z 

Presidcni and CEO of Miami Regional Uni,c,~ii) 

700 South Ro) al Poi:1ci:na B!vrl. 

Miami Spring . FL. 3:; 166 

!Ext. 6016. F: (305)455 -6703 

Email: 0.:·~m(~rm: .... ,.h 

Dear Mrs . Sanchez . 

Over the paS1 l\\u year~ \\e have hin!<l ;"v1iami Regionai University grnduates for RN positions . 

We ha, ·e al,o prumo1,ed !WTie r them 3S well to supervis•lr posi tjons. I have really enjoyed 

hiring Miami Re~ional ll ni, ersity graduates. They are always professional. respectful. 

kno"' lcdgec1ble in th..:ir field. and hard working . 1 also feel we lcomed to !v1iami Regional 

Universit~ 1..•, er) timt> I ht1, e au •nded mu ·t of tht! j ob fairs. Jt l~ been my honor to hire the 

Miami Regional Uni\ ?r,· , lu~il!;. Pleac;e foel free to contact me for any assistance. 

Sii:-,ccrc! 
(b)(6) 

H uman Resources 

Uni1,,~rsi1y Plaza Rch.abilitmion Cenkr 

724 NW 19 ~t . Miami. Fl . 33136 

724 NW 19th Street, Miami, fl 33 136 • ph: 305-325-2300 • fx: 305-325-8992 
ww w.plazah ca lthn ctwork .org Not for profit S0l( C)(3) 



HCA Careers 
Attn: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd. 

Miami Springs, FL, 33166 

P: (305)442-9223, Ext. 6016, F: (305)455-6703, Email: osanchez@mru.edu 

December 7. 2017 

Dear Mrs. Sanchez, 

Over the past couple of years, we have hired Miami Regional University students and graduates 

for RN and CNA positions. We have really enjoyed hiring Miami Regional University students 

and graduates because they are respectful, hardworking, and caring. We have attended job fairs 

as well at Miami Regional University. It has been our honor to hire the Miami Regional 

University student graduates. Please feel free to contact me for any assistance. 

Sincer 

(b)(6) 

Lenneice A. Collier (Drew) 

Healthcare Recruiter 
M. l(b)(6) 

Le~eice .Drew@hcahealthcare.com, http://kendallmed.com/ 



~ 
WEST GABLES 

HEALTH CARE CENTER 

December 7, 2017 

Atln: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd. 

Miami Springs, FL, 33166 

P: (305)442-9223, Ext 6016, F: (305)455--6703 

Email: Osanchez@mru.edu 

Dear Mrs. Sanchez, 

.. 

I wanted to thank you for providing such great nursing candidates to West Gables Health Care Center. We 

have hired multiple Miami Regional University graduates and students for RN and CNA positions. My 

staff and I always feel welcome to Miami Regional University whether it is for-a job fair or talking to the 

students. As alumni ofMiami Regional University, my degree has helped me in my field and prepared me 

for the workforce. We look forward to a growing partnership and wanted to show our appreciation for 

your knowledgeable students that you send to us. If I can be of further assistance, please feel free to 

contact me. 

Sincerely, 

Human Resources Department 

2525 S.W. 15th Ave. 

Miami, FL. 33155 
f b)(6) 

l(b )(6) l!U>Citexas.net 

http://www.Westgableshealthcare.com 



ih December, 2017 

Ms. Jane Parker 
Campus Director (Florida Campus), 
Schiller International University, 
Germany. 

Dear Ms. Parker 

RE: SIU HEIDELBERG- PROOF OF EMPLOVMENT-ZEENAT VAHAVA 

RC: 
622669 

This is to confirm to you that Zeenat Yahaya was employed as Executive Director, 
Administration and General Duties in Yaliam Press Ltd, Abuja Nigeria with effect from 
15th October, 2016. 

Valiam Press Limited is one of the biggest Security & Commercial Printing 

Organisations in Nigeria and a major player in the printing industry. 

Thank you. 

(b)(6) 



Abbott Financial Services -Acadia Pain Management Group, Inc. - AccentCare, Inc. - Advanced Fertility Associates Medical Group - Aerotek - Airport Business Center - Alexander Valley Vineyards - Alice Chiang, M.D. - All Medical Personnel - Alliance Medical Center 
- Alliance Reverse Mortgage - Allmed Staffing - American Mortgage Law Group - Ameritech Financial - Amundsen Chiropractic Health Care - Amy's Kitchen - APPS Portamedic - Apria Healthcare - Artizen Staffing - ARX Networks - Audiology Associates - Azure 
Acres - Bank Of America Business Services - BanX Card - Barry Silberg, M.D. - Bayside Solutions - Beeson Terhorst, LLP - Bellwether Farms - Beth Larssen, Attorney At Law - BJM Construction - Blake's Auto Body - Blossom Care & Companions LLC - Board of 
Equalization - Bodega Bay & Beyond - Boys & Girls Club Of Santa Rosa - BPN-RPC Staffing (dba Peace in Medicine) - Brad Drexler, M.D. - Brayton Purcell Law Firm - Brien A. Seeley, M.D. - Brigham Law Office - Bronson Medical Billing - Bruce McKee, CPA - Cal Coast 
Credit Service, Inc . - California Skin Institute - Calistoga Chamber of Commerce - CalSERVES Americorps - Can Do Payroll Services - Carl Wilson, M.D. - Carle, Mackie, Power & Ross Law Firm - Catholic Charities - Center For Well-Being - Central Valley Builders 
Supply - Certified Employment Group - City of Sebastopol - City of Vallejo - CKD Enterprises - Clendenden Vineyard Management - Cline Cellars - Clover Stornetta - Cloverleaf Ranch - Coastal Health Alliance - Coblentz Patch Duffy & Bass LLP - Committee on the 
Shelter less (COTS) - Community Child Care Council of Sonoma County (4Cs) - Comprehensive Employment Solution - Concentra - Conner, Lawrence, Rodney & Gurney - Costeaux French Bakery - County of Sonoma - Health Services Dept. - Craft365 Kitchen + Bar 
- Craig Hartman, D.C., C.S.C.S. - Craig Meltzer Consulting - Creator's Foam & Futon - Crosscheck, Inc. - Crump, Bruchler and La Velie - Cyan Company - DeDe's Rental & Property Mngt. - Dental Masters Laboratory - Dermato logy Associates of Marin - Digicom 
Healthcare Solutions - Disability Rights California - Distance Learning Company, Inc. - DK Systems Computer & Network Service - DMI Network ing Solutions - Don Sebastiani & Sons - Douglas Fladseth, Attorney at Law - Dr. Richard Andolsen - Dr. Ronald J. Botelho 
- Dr. Peter N. Bretan - Dr. Peter Chang-Sing - Dr. Martha Cueto-Salas - Dr. Patrick Devlin - Dr. Thomas Fitzgerald - Dr. Moses Goldberg - Dr. Robert Goldman - Dr. Michael Haglund - Dr. Justin Hoffman - Dr. Michael Holmes - Dr. Roger Klein - Dr. Kyle Chiropractic 
Center - Dr. Clinton Lane - Dr. Nikola Lozanov - Dr. Faye Lundergan - Dr. Rolf Olness - Dr. Robert Schulman - Dr. Stephen D. Schwartz - Dr. Darya Soto - Dr. Terri Su - Dr. Tom, Aesthetic Laser & Vein Center - Dr. Noah Weiss - Dr. Dale Westrom - Dr. Jonathan Wheeler 
- Dr. Robert Yohai - Dun-Rite Maintenance - Eberts & Brockway - EDD - Employment Development Department - Edward Jones - EIS Consulting Goup - EmployE:?r Administrative Services Co. - Endsight - Enlow & Associates - ETwater - Eugene Burger Management 
Corporation - Ewing & Associates - Exact Staff Inc. - ExamWorks, Inc. - Exchange Bank-4th Street - Expectec of Novato & Santa Rosa - Express Employment Professionals - Eye Associates Medical Group, Inc. - Eye Care Institute - Fair Housing of Marin - Fairmont 
Inn and Spa - Family Justice Center Sonoma County - Family Practice Associates - Family Wellness Medical Center - FamilyCare Allergy and Asthma - Farmers Insurance - Piner Road - Farmers Insurance - Federated Indians Of Graton Rancheria - Fetzer Vineyards 
- Fidelity National Title Insurance - First American Tit le - Flying Dutchmen Travel Agency - Focus Real Estate & Investments - Food & Wine Trails - Fountaingrove Inn Hotel - Fox and Associates , Inc. - Freeman Motors - Fritz Winery - Fusion Technology Solutions, 
LLC - Gallo - GC Micro Corporation - Getaway Adventures - Global World Technologies - GMR Marketing - Goebel Construct ion Inc. - Goff, Thomas & Company, CPAs - Goldman Law Firm - Gordon Medical Associates - Gourmet Mushrooms Inc. - Graton Resort and 
Casino - GreenGro - Grund Chiropractic - Haas & Associates - Haas & Reaney, LLP - Hanger Prosthetics and Orthotics - Hansen & Miller Law Firm - Harmony Farm Supply - Hatcher & Rundel - Healdsburg District Hospital - Healdsburg Sothebys Internationa l Realty 
- Health Exams, Inc - Healthcare Management & Billing-HMB - Hill Park Medical Center - Hilton Sonoma Wine Country- Hittenberger Orthotics and Prosthetics - Holiday Inn Express- Holonomic 
Institute - Home Care Assistance - Home Depot of Santa Rosa - Horwinski Associates, Inc. - HR Matrix, LLC - Immix Medical Management Services - Indian Springs Resort - Integrative 
Medical Clinic of Santa Rosa - Integrity Construction Maintenance, Inc. - Interactive Brokers - Interim Healthcare - J & M Manufacturing Incorporated - J Vineyards And Winery - Jackson 
Family Enterprises - Jacob Muniz, Attorney at Law - James Fisher, Attorney At Law - JC Technologies, Inc. - Jeffrey Parks, Attorney at Law - Jennifer Hubert, M.D. - Jim Krupka Attorney 
At Law - John C. Taber, CPA - Kaiser Permanente Recruitment Services - Kauffman and Associates - KC Vineyard Management Inc. - Keegan & Coppin Co., Inc - Keegin Harrison - Keller Williams 
Realty- Kelly Services- Kenwood Fence Co., Inc. - Keysight- KLH Consulting - Korbel Champagne Cellars - Kyocera Intelligence - La Tortil la Factory, Inc . - Labcorp - Law Office of Abbey, 
Weitzenberg, Warren & Emery - Law Office of Anderson Zeigler - Law Office of Andrea Ponticiello - Law Office of Bill Kuziara - Law Office of Bruce A. Miraglia - Law Office of Campopiano and 
Associates - Law Office of Carolyn McBaeth & Kathleen Smith - Law Office of Dennis A. Fordham - Law Office of Edward E. Yates - Law Office of Ethan A. Glaubiger - Law Office of Hanna, 
Brophy, Maclean, Mcaleer - Law Office of Herbert Terreri - Law Office of James A. Zakasky - Law Office of Johnston Thomas - Law Office of Kevin T. O'Connell - Law Office of Kris Paden -
Law Office of Lamar Peckham - Law Office of Lana A. Karhu - Law Office of Linda Brown - Law Office of Linda Ryan - Law Office of Madaliene Sowers - Law Office of Mary Catherine Doherty 
- Law Office of Max G. Arnold - Law Office of Meredith J. Lintott - Law Office of Omar Figueroa 11111 - Law Office of Robert Smith - Law Office of Rudy J. Bonilla - Law Office of Sanford I. Horowitz 
- Law Office of Stephen Consiglio - Law Office of Thomas Kelly, Jr. - Law Offices of Brian Barboza and James Sansone - Law Offices of Brian Larsen - Law Offices Of Kerosky Purves & 
Bogue - Leete Generators - Lithia Chrysler Jeep Dodge - Lok Group Of Companies - Luther ■■lll MIIIIIII 11111 Burbank Center for the Arts - Luther Burbank Savings - Lynmar Estates - MacPhail Family 
Winery - Magnum CPA - Manzana Products Company Inc. - Marin County Office Of Education - ■■■ 11111 ■■■ Marin County Sheriffs Office - Marin Medical Practice Concepts - Marin Pediatric Associates -
Martorana Family Winery - Maxim Healthcare Services - Maxim Staffing Solutions - McDonald Ranch, Inc. - McKesson Revenue Management Solutions - Mead Clark Lumber - Medical 
Professional Staffing - Medtronic-Ave - Mendocino Community Health Clinic - Mengali Accountancy llilliiliilliiliilllillillililllflllilil.lilllli illililiiiiflii - Meritage Medical Network - MGA Healthcare Staffing - Miller and Associates, CPAs -
Miltenberger Construction - MLB Associates - MM Cash for Homes - Molkenbuhr Enterprises, Inc. - Montgomery Taylor, CPA CFP - Mordecai Dumadse Chiropractic - Nannies4hire.com -
Napa Valley Family Medical Group - NCMA-Admin. Office - Neck Pain, Back Pain, Headache Relief Center - Nelson Legal Staffing - Nelson Staffing - Nelson Staffing & Nelson and Associates-Cleveland - Nelson Staffing-Peta luma - Nelson Technology-Pleasanton Office 
- Neuropsychological Associates - Nick's Cove and Cottages - Nieco Corporation - NorCal Dermato logy - North Bay Cardiology - North Bay Eye Associates - North Bay Foot & Ankle Surgery - North Bay Vitreoretina l Consultants - Northern California Foot & Ankle Center 
- Norton & Ingerso ll - Novato Dermatology - Office Depot - Oliver's Market - On My Own - OnSite Wellness Services, Inc - Orthopaedic & Sports Physical Therapy - Osmosis Day Spa - Pacific Union - Realtor - Party, Tents and Events - Passalcqua Law Firm - Passarell 
Tax Services - Peet's Coffee - Persinger Architects - Petaluma Health Center - Peter Markey CCTV - Peter Michael Winery - Plastic Surgery Associates - Portola Systems - Precision Crane Services, Inc. - Price and Mulvihill Private Investigators - Priority Analysis 
- Priority Lending Mortgage Corp. - Professional Healthcare Consulting - Professional Tutors - ProTransport-1 - Quest Diagnostics - Quest Diagnostics - Radiant Research - Ragghianti Freit as Lip - Ray Morgan Company - Redwood Coast Medical Services, Inc . -
Redwood Credit Union - Redwood Family Dermatology/NCMA - Redwood Orthopaedic Surgery Assoc. - Remote Satellite Systems Internationa l - Resource Management Solutions - Retech Systems - Rhinobee Internet Services - Richard Meechan, Attorney at Law -
River Rock Casino - Robert Half - Robert Nellessen, Attorney at Law - Rocket's Auto Repair - Rush Services - Safari West - Salud Chiropractic - Santa Rosa Cardiology - Santa Rosa City Schools - Santa Rosa Community Health - Santa Rosa Dermatology - Santa 
Rosa Orthopaedics - Santa Rosa Physical Therapy - Santa Rosa Spine & Sport Physical Therapy - Santa Rosa Spine Institute - Santa Rosa Sports & Family Medicine - Satellite Health - SAY-Social Advocates For Youth - ScribeAmerica - Sears Roebuck Appliance Center 
- Sebastopol Orthoped ics - Sebastopol Specialty Center - Senator Mike McGuire - Senior Advocacy Services - Shipman, Kelly & Associates - Simas & Associates, Ltd . - Siyan Clinical Corp. - SoFi - Solage Resort And Spa - Soligent - Sonic - Sonoma County Bar 
Association - Sonoma County CASA (Court Appointed Special Advocates) - Sonoma County Distr ict Attorney's Office - Sonoma County Harley Davidson - Sonoma County Human Resources Department - Sonoma County Indian Health Project - Sonoma County Job Link 
- Sonoma County Lodging Association - Sonoma County Tourism - Sonoma County Workforce Investment Board - Sonoma Family Practice - Sonoma Land Trust - Sonoma Sterling Limousines, Inc - Sonoma Valley Hospital - Sonoma Vein Cardiovascular Laser Group 
- Sonoma West Medical and Surgical Institute - Sonoma West Medical Center - Specialized Services For Law Firms - St. Helena Family Health Center - St. Joseph Health - St. Joseph Health- Annadel Medical Group - St. Joseph Health-H .R. Dept. - Star Staffing Office-
Skylane Blvd. - Star Staffing-Petaluma/Corporate - State Farm Insurance - Santa Rosa - Stewards Of The Coast And Redwoods - Stratman, Patterson & Hunter - Strickland Law Group - Stroupe Petroleum Maintenance Inc - Summit Engineering, I nc. - Superior Court 
- County of Mendocino - Superior Court-County Of Sonoma - Surface Art Countertops, Inc . - Sutte r Home Winery - Trinchero Napa Valley - Sutter Pacific Medical Foundation - SyMed Corporation - Synergy Group - Synergy Medical Group - Tarkington, O'Neill, Barrack 
& Chong - Taste of Tea - Tavco Credit Services - Tavellico - Tax Service Plus - TeamLogicIT - Tek Systems - Telecommunicat ions Designs - Terre Family Law - The Central Office - The Grid - The HealthSource at KidSake - The Hitrnen Termite & Pest Contro l -
The Wedding Expo - Thomas Keller Restaurant Group - Thomas Kenney, Attorney At Law - Thrive-Acupunctu re - Tambe Realty - TrueNorth Health Center - Tucker Chiropractic - Two Amigos Wine - Ukiah Valley Medical Center - United Way of the Wine Country -
USCB America - Vanguard Properties - Vantreo Insurance Brokerage - verihealth, Inc. - Veteran's Advocate & Consultant - Victor Treatment Center - Victoria Maxwell, Attorney at Law - Vineyard & Winery Management Magazine - Vintage Sonoma - VIP Pet Care 
Services - Visiting Angels - Volt Workforce Solutions - VSolvit - W C Sanderson Ford - w Real Estate Company - West County Health Centers-Main Office - West County Transportation Agency - Westamerica Bank - Western Denta l - Wilson Art isan Wineries -
Windsor Presbyterian Church - Wine Country Family Law & Bankruptcy Office, P.C. - Worldmark by Wyndham - Wright Elementary School District - Wright Engineered Plastics, Inc. - YWCA Sonoma County 

Empowering individuals 
to make positive changes 

in their lives, careers, 
and communities 

for 56 years. 

Enit1l~1 P.Ire 
Cpllege 
SINCE 1961 

3035 Oeveland Avenue, Santa Rosa 95403 

WWW.EMPCOL.EDU 707 - 546 - 4000 

Specialized career training. 
Financial aid is available 
for t hose who qualify. 

Job placement assistance 
provided for all grads! 
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EntRitre 

Cpllege 
SIN C E 196 1 

EMPLOYER SATISFACTION 2016 

CATEGORY SATISFACTION RATING 
Verbal Communication 97% 

Written Communication 95% 

Attitude 95% 

Reliability 97% 
Versatility 92% 

Professional Image 99% 
Technical Ability 90% 

Phone Skills 94% 

Ability to Learn 90% 
Accepts Responsibility 95% 

Organizational Skills 93% 
Follows Directions 91% 

OVERALL SATISFACTION 94% 



E (lll11 
Dlllire 
Cpllege 

SINCE 196 1 

EMPLOYER VERIFICATIONS 

SPEAKING TO THE QUALITY OF GRADUATES 

AND THEIR EXPERIENCES WITH EMPIRE COLLEGE 



~ ' - . . .. . . , . ... -, . . . . - ' . ~ - . - ~ ~ .. 

,. ~i!!~~~ec~l?!!~i~ 
. April 19, 2017 

C) 
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Laurie Darling, C.O.T. 
Eye Associates Medical Group, Inc. 
6880 Palm Avenue 
Sebastopol, CA 95472 

To assis t us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT t (b)(6) / PROGRAM CODE: APAN 

Currently employed? ~es D No If no, dates of employment: ___________ _ 

Job Tille: /'f\f~ \, ( CJ,\ A-9;\ ~ tA >strting Salary* $ / f . ()() Current Salary* $ / l/: • t)c)Hours per week* 4.D. 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order ; please contact me. 

EMPLOY ER SATISFACT ION SURVEY 

SKILLS EXPECTAT IONS 

Exceeds Meets Does Not Meet 
Verbal Skills D J;l D 
Written English D )gJ D 
Attitude D ~ D 
Reliability D tst:' D 
Versatility D i D 
Image D ~ D 
Technical Ability D '5{ D 
Phone Skills D D D 
Ability to Learn -d. D 0 
Accepts Responsibility D ~ 0 
Organizational Skills D } 0 
Follows Directions 0 0 

~ Com::: 
Y\ SN 

v-41~~-~) QCW½R-4 '\- I ,l .,..e Ov'.\~ 

I 
(b)(6) / ~- S<-1:i I ~ Date 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

l(b)(6) 

Shene L. H□ra 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

FaY 707•546•4058 
info@empcol.edu 
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( \ September 11, 2017 
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EBA Engineering 
825 Sonoma Ave. 
Santa Rosa, CA 95404 

fE0:-=:--1r(CC£; ·~ ; 
I · SEP 2 •· -·Lr{ , :-

' • .J 2011 I J ---
iE:4r=:ms::.-fl · ,· ,J . . . . . ~ ··-C:...,1!.=-.. •. !JJ 

To assist us in measuring the effectiveness of our educational programs, we would apprec1alefYotJ~; 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: ~fb_)(6_) ____ ____, PROGRAM CODE: ABAN 

Currently employed? )(Yes D No If no, dates of employment: ___________ _ 

Job Title : /lDM111/lloaKRGf-Ptf te Starting Salary* $ /q' /411' Current Salary* $ ;z 6f CJ Hours per week* __J:_t} 
, 7 /J.H?. ~ 

* Confidential infonnation required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills □ ;1 

Written English □ ~ 
Attitude rzr D 
Reliability .0' D 
Versatility ct □ 
Image l2J' D 
Technical Ability .Er' 
Phone Skills D 
Abil ity to Learn D 
Accepts Responsibility □ 
Organizational Skills ef 

Follows Dire D 
b)(6) 

Thank you for your feedback. Your responses will, of course. be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 

□ 
D 

□ 
D 
D 

□ 
D 
D 
D 
D 
D 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

ww,v.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 
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'- , February 16, 2017 
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.. / 

u 

DAVE TOWNSEND, MPT 
Santa Rosa Physical Therapy 
2255 Challenger Way, Suite 104 
Santa Rosa, CA 95407 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT ~ ..... <b_)<6_l ___ ___. PROGRAM CODE: MTBN 

Currently employed? ~ Yes O No If no, dates of employment: ___________ _ 

Job Tille:~fil ~ \tih093 Ceir&~ Salary* $ I le~ Current Salary* $ ___ Hours per week* 40 hv-s wL 
• Confidential information required for stalistical'purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me .. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 

. EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Exceeds 
.M 
ii;,' 

~ 
§lJ 
jl 

~ 
9' 
'$f 

Meets 
0 
0 
0 
0 
0 
0 
0 
0 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 

Ability to Learn l!'.I O 0 
Accepts Responsibility JiJ D D 
Organizational Skills }i;I O 0 
Follows Directions ~ D 0 

Comments: Sb Cl Vf:ctf .fu.s-.\: I famer lfv\d qj Alci{, 00 bee kef.... v:1?~~ aod rbl?,?. 0veaJ-J dn 1a Jd-a.i I. 

Date 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

l(b)(6) 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fat 707•546•4058 
info@empcol.edu 



( I 

\ j 

Doughty Enterprises 
451 College Ave #D 
Santa Rosa, CA 95401 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: l(b)(5) PROGRAM CODE: CBBN 

Currently employed? ft( Yes □ No If no, dates of employment: ____________ _ 
. • \,u,J,v ~ 

Job Title: ~ fbsL 5-f:ruJ:: Starting Salary*$ l~Ob Current Salary•$}(.,, Dt> Hours per week* :::>'7 ~ 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

□ I would like to place another job order ; please contact me. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 

Ability to Learn 
Accepts Responsibility 
Organizational Skills 

EMPLOYER ~ATISFACTION SURVEY 

EXPECTATIONS 

Exceeds 
;:B!... 
.M. 
;gL 
_gt; 

~ 
g 
i%, 
$ 

~ 
.)fl 

.;e.. 

Meets 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 

Does Not Meet 
0 

□ 
0 
0 
0 
0 
0 
0 
0 
0 
0 

~'::;E;j!~~~i£~~ 
~2tiW.1aiw Q~. l ~b)('.~.S) 71---

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Shene L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

,vw,v.empcol.cdu 
Voice 707•546•4000 

Fa-i: 707•546•4058 
info@empcol.edu 



~ ~i!!~~!.~ec~l~!!~i~ 

C> _... 

C_) 

February 16, 2017 

Nancy Kennedy 
Eye Care Institute 
1017 Second Street 
Santa Rosa, CA 95404 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: L..l(b_)<
6
_) ------' PROGRAM CODE: APAN 

Currently employed? ~es O No If no, dates of employment: ___ _ _______ _ 

Job TiUe: 012b±b«i1'11\I t c,sc.;,sunf-starting Salar/ $ HP~ Current Salary• $1~ Hours per week* .4D 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

urfwould like to place another job order: please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills Gt' 0 

Written English G:r' 0 

Attitude 19"" 0 
Reliability Gf"" 0 
Versatility □ ~ 
Image ~ 0 
Technical Ability 0 C!r" 
Phone Skills ur" 0 
Ability to Learn □ er 
Accepts Responsibility 0 C3' 
Organizational Skills Gt'"' 0 
Follows Directions ~ 0 

(b)(6) 

Thank you for your feedback. Your responses will, of course, 

Sincerely , 

Shene L. Hurd . 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 

□ 
□ 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

ww,v.en1pcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



r- . 
\. 

Douglas Fladseth, Attorney at Law 
1160 North Dutton Avenue, Suite 180 
Santa Rosa, CA 95401 

To assist us in measuring the effectiveness of our educat ional programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience . 

EMPIRE STUDENT: l(b)(5) PROGRAM CODE: ALAN 

Currently employed?)Q Yes 0 No If no, dates of employment: ------.--- - ----
- ') . ··a, /) , ;_'{) :ii 

Joblitle: Po.x4kqaL-- Starting Salary* $ ol, ~ Current Salary* $cl-Cf' Hours per week*~~ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order: please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets Does Not Meet 
Verbal Skills 0 ~ 0 
Written English 0 ar 0 
Attitude 0 ltf 0 
Reliability 0 ~ 0 
Versatility 0 0 
Image 0 0" 0 
Technical Ability (l( 

~ 
0 

Phone Skills 0 0 
Ability to Learn ~ 0 0 
Accepts Responsibility 0 0"' 0 
Organizational Skills 0 0 ~ Follows Directions 0 

r )(6) 
0 

Comments: tve (l(J(Xe fltL C/l /2a,1Jt-fltj LJn t1 w ~tun. ,Yu 1$ 
M w,,w I mt 6tldrh tOiL! 

I c1-Z15/il.o 
Kb)(6) 

J 
Datk Signature 

Thank you for your feedback . Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

\vww.en1pcol.edu 
Voice 707•546•4000 

Far 707•546•4058 
info@empcol.edu 



·' .. . - -· . . ~ . . .::~. •, ·. -. -~ .. '. 

~ !i~~!f~ec~l~!!~i~ 
· December 5, 2016 

() 

u 

Colleen Wilson 
Sonoma Valley Hospital 
347 Andrieux Street 
Sonoma, CA 95476 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: f b)(5) PROGRAM CODE: SSPN 

Currently employed? ~es O No If no, dates of employment: ____________ _ 

',. ~ A . _qo . 
Job Title: U,(/lJ ~:±iivv<starting Salary* $~~nt Salary* $. ___ Hours per week* V ~ 

• Confidential information required for statistical purposes ~.S. Department of Education and State of California. 

O I would like to place another job order; please contact me. 

·-,,;.:.'-. , '.,;:,., .. e'MPLOY~R SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills Er 0 

Written English 0 9" 
Attitude er' GJ 

Reliability ar" g; 
Versatility 0 
Image Cir ~ Technical Ability 0 
Phone Skills 0 ~ Ability to Learn 0 
Accepts Responsibility if r Organizational Skills 
Follows Directions 0 

1gna ure , 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

W\VW.l!mpcol.cdu 
Voice 707•546•4000 

Fm: 707•546•4058 
info@empcol.edu 



... -···--· 

( ~-

\ 
' -

,. 
-~~si • 
·:::::·· 

Justin Hoffman, M.D. 
Dr. Hoffman, Justin 
1160 N. Dutton Ave #250 
Santa Rosa, CA 95401 

To assist us In measuring the effectiveness of our edueatlonal programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE sTOi'.SENT:fbl(5) --- . ""'PRl)'GRAMWoe-sSPw---~- -- ·-~~-.-- --,··· .-- .. 

CurrentlY. employed? )J:n Yes a No If no, dates or employment: _. __________ _ 

Job Tme/2,/e,Jolt,,,,~ N/1: Starting Salary• $ 2 / -Current Salary• $ 2--/ -;,urs per week• ~ 
• Confidential information required for 11latisticel purpoeee by the U.S. Department of EdUClltion and SIBie of California. 

□ I would like to place another job order; please contact me. 

' ~[-"'~Jl'.\o'•~N •"S,Ctt_{J&!JJ'~ ~> 
'- ..•.. -,~-• -•· '- i:' 't;MPt.oYER SAT.fSFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills 

~ □ 
Written English □ 
Attitude 'jD □ 
Reliability 

~ 0 
Versatility □ 
Image □ )-
Technical Ability ), □ 
Phone Skills 

~ □ .
4

bility·to·learn · □ 
ccepts Responsibility )5J □ 

<prganizallonal Skllls. □ □ 
Follows Directions )m □ 

Does Not Meet 

□ 
□ . 
□ 
□ 
□ 
□ 
□ 
□ 

. ·. ~ 
. . . .. • . -.. · ..... 

. . • .. 
•• • • t ••• 

□ .. . .... -·- ..... ·· ...... 
0 

JgJ 
□ 

Comments: · C?ci 
~- cf 1l-! out ~ "1-t..'½d ~ 

Date Signature 

Thank you for Your feedback. Your responses will, of course, be kept c<?nfidenti~I. 

Sincerely, 

l(b)(6) 

~Ilene c. nuro 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546-4058 
info@tropCQl.edu 



" 

- !i!!!~~;.~ec~l~!~~l~ 
( ; September 11, 2017 

c·; 

Karen Northum 
St. Helena Unified School Dist. 
465 Main St. 
St. Helena, CA 94574 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: l(b)(5) PROGRAM CODE: AYAN 

Currently employed? pf Yes O No If no, dates of employment: ___________ _ 

Job Title: (\f~µX:(""~IDS-(~~\~~g~ary* $2'?>.~lwurrent Salary* $'12,0?.1·-'~ours per week* ~ 
I ~ 4 s9 ,~.~o~~f. -

• Confidenlial infonnation required for statistical purposes by the U.S. Department of Education and State of California. U • 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills ef 0 

Written English 91. 0 

Attitude 'Pl- 0 

Reliability 

~ 
0 

Versatility 0 

Image ~ 0 

Technical Ability Q 0 

Phone Skills 

I 
□ 

Ability to Learn 0 

Accepts Responsibility 0 

Organizational Skills 0 

Follows Directions fl 0 

Comments: 

Thank you for your feedback. Your responses will, of course , be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 

□ 
0 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



C. 

/ . 

'-.__ .. ) 

~aren-Nt5fffiurn /1/4 ~ ~ ~ 
St. Helena Unified School Dist. 
465 Main St. 
St. Helena, CA 94574 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT e l(
5
l I PROGRAM CODE: AYAN 

Currently employed? }Ji Yes D No If no dates of employment: ---,~---------

Job Title: /l..//1't0r,rh :fA1V/f ( Starti~alary* { 5"?, 17Yc urrent Salary~'/t 7JY Hours per week* !z22.... 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills D ~ 
Written English D t1-
Attitude )g 0 
Reliability )I 0 
Versatility M D 
Image J!( 
Technical Ability D 
Phone Skills 0 
Ability to Learn 0 
Accepts Responsibility 0 
Organizational Skills 0 
Follows Directions 

Comments: 

Thank you for your feedback. Yourresponses will, of course, e 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
D 
0 
D 
D 
0 
0 
0 
D 
D 
D 
D 
D 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Far 707•546•4058 
info@empcol.edu 



er !i!!!~!~~ec~J?!!~i~ 
{ ·'\ September 11, 2017 

{ \ 
\.._ .' 

() 

Karen Weddle 
Redwood Orthopaedic Surgery Assoc. 
208 Concourse Blvd. #1 
Santa Rosa, CA 95403 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUD ENT: ._l<b_)<
6
_) ___ ___. PROGRAM CODE: MAEN 

Currently employed? ~ Yes D No If no, dates of employment: ___________ _ 

Job Title:~ l\&;.1'~ Starting Salary*$ n ... ro/JJ•currentSalary* $ 1') ,lli:.,jt-r · Hours per week* J..l-0 
• Confidential infonnation required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

SKILLS 

EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Verbal Skills 
Written English 
Attitude 

Exceeds 
D 

Meets Does Not Meet 
D 

D D 
D D 

~~~ □ D 
Versatility a D 
Image a D 
Technical Ability a D 
Phone Skills a D 

Ability to Learn a -~ D 
Accepts Responsibility a Jit D 
Organizational Skills a ]t D 
Follows Directions □ a D 

Comments: Jb )(
6

) I i'i, -G.,w...~ ~ ~k · s~ c---~~ ~J__ ~"\) 

~ ~,;;,~S:;,<...2 IP~ "N;J.\.~ -\o bl_, ~- ~ i°::, ~~ i<:o k\,.e cw\....v' 

Mfl-, ~r'°"',1..--..,,. i,, .___ WL-~ i,, '-'-- ~,£- x"..om. 
Oi \1 Mn (b)(

6
) I 

Date Signature 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Shene L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



4W !i?.!~!:.~ec~J~!!~I~ 
( \ July 5, 2017 

( 
·-

Stenberg/Newton CPAs 
350 Ignacio Blvd 
Novato, CA 94949 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT l(b)(5) PROGRAM CODE: AAAN 

Currently employed? ~s O No If no, dates of employment: ___________ _ 

Job Title: Jo_)( tbS◊4fl+.e.. Starting Salary*$ 18 / hr. Current Salary*$ l.\ .t;~/'ffours per week* .2L. 
• Confidentia l information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 

EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Meets 
0 
0 

0 
0 
e( 
0 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely , 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 

0 
0 
0 

□ 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

WW\\ '.empcol. edu 

Voice 707•546•4000 
Fm: 707•546•4058 
info@empcol.edu 



' - _,. , . ~ ' - , - - . - - ' . - ' ' - . . ' 

,-i 
'-~..,' 

( 
\__.,,I 

December 5, 2016 

Steve Hinch 
TeamlogiclT 
2455 Bennett Valley Road Ste. C-214 
Santa Rosa, CA 95404 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT:f .... b_)<
5
_l ______ ___. PROGRAM CODE: AXAN 

Currently employed? a("Yes O No If no, dates of employment: ______ _____ _ 

Job Tille: T/e r 1 kc~ 11,ic 4:11 Start ing Salary• $ / /2 Current Salary* $ I b Hours per week• ---2'.f2._ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills 0 ~ 
Written English 0 0' 
Attitude 0 r!f 
Reliability 0 ff 
Versatility 0 g 
Image Gr 0 
Technical Ability 0 ff 
Phone Skills □ ~ 
Ability to Learn O 
Accepts Responsibility 0 
Organizational Skills 0 
Follows Directions O 

(b)(6) 

Comments: ~~ ~ee- ~Ce~~ fa =~ve (2,L:: o-td 
Ide 15· ~cdke. a~ ==ct le &Cr- we-

Date 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

f(!.a"'1. 

O,(', A~;, 

]--=---
3035 Cleveland Avenue 

Santa Rosa, CA 95403 

www . .:mpcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



- ~i~~!t~ec~l?!!!l~ 
I \ 
'- April 20, 2017 

c:··; 

Amanda Mendes Lo-Boe 
La Tortilla Factory, Inc. 
3300 Westwind Blvd 
Santa Rosa, CA 95403 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student 's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT f._bl_<6_l __ _, PROGRAM CODE: AZAN 

Currently employed? ~ Yes O No If no, dates of employment: ___________ _ 

Job TiUe: ~ :I", A<Dk®rl\ ~Si-ro.f--d" Starting Salary*$ Jo.0° Current Salary•$ Jo, "0 
Hours per week* 40 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS 

Exceeds 
Verbal Skills GJ 
Written English 0 
Attitude qi 
Reliability \lJ 
Versatility ~ 
Image 0 
Technical Ability 0 
Phone Skills ~ 
Ability to Learn (S 

Accepts Responsibility ~ 
Organizational Skills 0 
Follows Directions risJ 

l(b)(6) 
Comments: 

,, 
c...V\ 

Thank you for your feedback. Your responses will, o 

Sincerely, 

= Executive Vice President 

EXPECTATIONS 

Meets 
0 

ii!! 
0 
0 
0 
till 
¢. 
0 

□ 
0 
&l 

□ 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 

□ 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.cmpcol.edu 
Voice 707•546 •4000 

Fm 707•546•4058 
info@empcol.edu 



•'• .... < • < - • • • • • • • C • • - • - ) - ,• • ' • • • • • • • • • • 

C) 

December 5, 2016 

Donna Pritchard 
American Mortgage Law Group 
75 Rowland Way Ste 350 
Novato, CA 94945 

To assist us in measuring the effectiveness of our educational programs , we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

r)( B) I EMPIRE STUDENT . ._ ___ __, PROGRAM CODE: ALAN 

Currently employed? , Yes 

Job Title : eWc-k"t4\ 
□ No If no, dates of employment: _________ _ _ _ 

Starting Salary* $ ?3/b,current Salary* $ ?3 Hours per week* ~ ') 
* Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me . 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 
Ability to Learn 
Accepts Responsibility 
Organizational Skills 
Follows Directions 

. EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Exceeds 
a 
□ 
~ 
a 
a 
a 
a 
a 
~ 
□ 
a 
~ 

D 

IS/. 
~ 
D 

Does Not Meet 
a 
□ 
a 
□ 
□ 
a 
□ 
0 

□ 
□ 
a 
□ 

Commen~r I!:~~~~ 
\t-&o_a~~L\.~---~-'-'- ~------
lr\~CGe ~i, <>v-r ..,,...~ hlc<..1:!~ ,»\: ;rt Tf¥L ~~ ~ 

\- ,~ .. () L...,--..,,......... ............. -............. ---- -1------\--~L..1.....ll.!b'-1 
Date " v Signature )I~~ 

Thank you for your feedback. Your responses will, of course, be kept confidential. ~ 'otrG-i 
3035 Cleveland Avenue 

Santa Rosa, CA 95403 Sincerely, 

Sherie L. Hurd 
Executive Vice President 

www.cmpcol.edu 
Voice 707•546•4000 

Fm: 707•546•4058 
info@empcol.edu 



~ !i~~l!~cc~l~!!~i~ 

I , 
\.._) 

February 16, 2017 

Sheila Mofrad 
Redwood Coast Medical Services, Inc. 
P.O. Box 1100 
Gualala , CA 95445 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT { b)(
5

) PROGRAM CODE: MTBN 

Currently employ~d? 'f')Yes ~ No If no, dates of employment: ___________ _ 

(1 / e ~ / C-a...t? R1,pp,, r4L_ * /'S-/l!)Pr • ~ ib'7.h 'ik'.:,. / ___/,,,-) 
Job TIiie: ta~ ~4r-Starting Salary $~ Current Salary .y~ nours per week*7'---" __ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

a I would like to place another job order; please contact me. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 

Versatility 
Image 
Techn ical Ability 
Phone Skills 
Ability to Learn 

. •,• · . . 

Accepts Responsibility 
Organizational Skills 
Follows Dpi· ~:i.an .s._ _ __, 

(b)(6) 

EMPL.:OYER SATISFACTION SURVEY 

EXPECTATIONS 

Ex~s 
Meets 

a 
a 

I 0 
a 
0 

~ a 

i □ 
□ 
D 
D 

□ 

· Does Not Meet 

□ 
□ 
D 

□ 
a 
□ 
□ 
□ 
0 

D 
a 
0 

' f~ 
Comment."---..---- ....L:..~_~;:; ... -;t-~~=.:::::..-=---=-~.L------,...-------,;:.-=----,.,c-..-.....,,_'---, 

~~- ~+~ 
o/2-I 11-z-Toae L___-----,,.-.,...........,.~- _J--- - * ~ 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

l(b)(6) 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Far 707•546•4058 
info@empcol.edu 



~'1 -~ ~ - • '.,. • • • - • , - - - - • '. •• - ; - - • ' • , - - - - .- ,. 

C) 

Karen Weddle 
Redwood Orthopaedic Surgery Assoc. 
208 Concourse Blvd. #1 
Santa Rosa, CA 95403 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage -paid envelope is enclosed for your convenience. 

EMPIRE STUDEN t b)(5) PROGRAM CODE: MCCN 

Currently employed? lZf Yes O No If no, dates of employment: ___________ _ 

Job Title: M-t.M W 'A~\ bWJ\.T 
·/~- . lV· 

Starting Salary*$ l1'..$0' Current Salary*$ llb.StY Hours per week* l.JO 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets Does Not Meet 
Verbal Skills :rs: 0 0 
Written English 0 _;gi 0 
Attitude 'iJ 0 0 
Reliability 0 )g 0 
Versatility X'J 0 0 
Image \-0 'Yi[ 0 
Technical Ability ~ 0 0 
Phone Skills 'jll 0 0 
Ability to Learn ~ □ 0 
Accepts Responsibility )Q 0 0 
Organizational Skills .kl 0 0 
Follows Directions ~ 0 0 

Comments: j<b)(
5

) Ii~ IL pv.:,i,t,W.. ~~r,\., ""ot-1~ -Lr.ve½?jti.... Sh.aa... ,·~¼if ~ 
Lu--r'"'-" 1 ~::, 8£9A \)v<.~'-'="-.... o...~ ~ ..1.-,.._C,1£:hO~ ~\N\~- ~ ~ i.v~ --J... 
r· ·-1--i.>--~ IJ.:)1-..t.,,,t., ~V-) o... -,..u.1,... "'-,..J,.._ ~ "'= eof\N-L ~~~ 

J(b)(6) 
t.J:i~J,u . 

Date Signature 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

ww,v.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 
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Linda Barr 
Redwood Empire Vineyard Management 
22000 Geyserville Ave 
Geyserville, CA 95441 

~ 
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To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT j<b)<6) I PROGRAM CODE: ABPN 

7 1 • 1-Z, I G - CltrYJf1{-Currently employed? CZf Yes O No If no, dates of employment: ___________ _ 

Job TitleA:<r-f . ::i11 J5octtaept'rting Salary* $JJ..j.lt&r~ent Salary*$ ( 7 / {VHours per week* 4D 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS 

Exceeds 
Verbal Skills 0 
Written English 0 
Attitude ~ Reliability 
Versatility ~ 
Image 0 
Technical Ability 0 
Phone Skills 0 
Ability to Learn 0 
Accepts Responsibility 0 

EXPECTATIONS 

Meets 
~ 
liY"' 

Organizational Skills O / 
Follows Directions ~ o 

Co"1."1•~!5rJ ~~~~ )::'~f-
1~ a \%'+~ _;i.___ _, _ , 

s1gnawj 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

l(b)(6) 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 

0 
0 
D 

□ 
0 

(t13 d-k\cC+-

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info @empcol.edu 
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Empire College 
Business • Law • Technology • Medical 

September 11, 2017 

Dr. Guy 
Dr. Guy 
370 Perkins 
Sonoma, CA 95476 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT ~(b)(
5
) PROGRAM CODE: APAN 

Currently employed? CB4°es □ No If no, dates of employment: ___________ _ 

Job Title: Me~cek..\ 4¥::,Sic;,,\ow.-t' Starting Salary* $ JO·()() Current Salary* $ ol).O() Hours per week* 3l) -~ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

□ I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills □ g,' 

Written English (iJI □ 
Attitude ~ □ 
Reliability ~ □ 
Versatility GV □ 
Image CiV □ 
Technical Ability ~ □ 
Phone Skills GV □ 
Ability to Learn r:;y' □ 
Accepts Responsibility ~ □ 
Organizational Skills [i/ ~ 
Follows Directions ~ □ 

Comments: 5~ , S %(e<z.A-LuH1,._ ~ fbd:i~S 
~ leo.~l)(e --\:o W01\l.. w\~ 

Date 
(b)(6) 

Does Not Meet 
0 
D 
D 
0 
0 
0 
0 
0 
D 
D 
0 
0 

Thank you for your feedback. Your responses will, of course, b;e;ik;;e;p;t ;;conin:;Ji;l1 !Arrrnrr---J 

Sincerely, 
3035 Cleveland Avenue 

Santa Rosa, CA 95403 

Sherie L. Hurd 
Executive Vice President 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 
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April 19, 2017 

Laurie Darling, C.O.T. 
Eye Associates Medical Group, Inc. 
6880 Palm Avenue 
Sebastopol, CA 954 72 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENTf ~~-l<6_l ____ __. PROGRAM CODE: APAN 

Currently employed? ~es D No If no, dates of employment: ___________ _ 

OU. 
Job 11,oc a~, >£.V\R:tt, J, Stan;"' Sala,y" $ 11. oO Ceoo"t •• ,,,,,. $ \ t) · Ho~ '"''"''" --

• Confidential information requ:ar statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills D Cl( 
Written English □ 1il' 
Attitude ~ □ 
Reliability □ }i;1 
Versatility □ a' 
Image □ ~ 
Technical Ability □ Ea' 
Phone Skills □ 6l' 
Ability to Learn □ la' 
Accepts Responsibility D '(g' 

Organizational Skills □ '8 
Follows Di □ li 

(b)(6) 

5--k--/ 1 
Date 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
D 

□ 
□ 
□ 
D 
D 

□ 
□ 
□ 
□ 
□ 
□ 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fm 707•546•4058 
inf<?@empcol.edu 



tlll~1 Em.P.1re 
Cf,llege 

SINC E 1961 

PROGRAM ADVISORY COMMITTEE 
COMMUNITY /EMPLOYER MEMBERS 

ACCOUNTING 

Kate DeMartini 

Accounting Manager 

Morton & Bassett Spices 

Natalie Loomis 

Account Executive 

Redwood Toxicology Laboratory , Inc. 

Richard Maas 

Controller 

Discovery Office Systems, Inc. 

Amy Smith 

Junior Accountant 

United Way of the Wine Country 

BUSINESS & HOSPITALITY 

Sheri Graeber 
Strategic Account Specialist 
O'Reilly and Associates 

Leilani Martin 
Operations Manager 
Owner of Sonoma Coast Shuckers 

Bruce MacKay 
Owner, Luxury Tours 

Karlene Rebich 

Executive Assistant/Office Manager 
Senator Mike McGuire's office 

Hazel Whiteoak 
Fund Development and Communications Manager 
Pediatric Dental Initiative 



INFORMATION TECHNOLOGY 

David Hayes 

Instructor 

Lockheed-Martin/LEIDOS 

Steve Moore 

Contract CIO/IT Manager, Network Engineer/ Administrator, Business Systems Analyst/ Architect 

Vista Consulting 

Scott Schulze 

President/Founder 

Fusion Technology Solutions LLC 

Joshua Young 

Sr. Police IT Technician 

City of Santa Rosa 

LEGAL 

Maggie Brothers, Esq. 

Private Practitioner 

Samantha Pungprakearti, Esq. 

Carle, Mackie, Power & Ross LLP 

Jeanette Tidd 
Manager/Paralega l 

Sonoma County Public Law Library 

MASTER OF LEGAL STUDIES 
Edelweiss Canales 
Foreign-educate d Attorney at Law 
Catholic Charities & Family Justice Center 

Linda Cooney, JD 
Pro Bono Coordinator 
Legal Aid of Sonoma County 

Tim Doherty, Esq. 
Private Practitioner 

R. Irene Flack, Esq. 
Private Practitioner 

Ind ia M. S. Geibel, RN 

Dary l Reese, Esq. 
Johnston I Thomas, Attorneys at Law 



MEDICAL 

Su Chew, LVN 

Projects Coordinator 

Northern California Medica l Associates 

Jennifer Gomez 

Senior Site Support Specialist 

Kaiser Permanente Health Connect Santa Rosa 

Jen Lasiter 

Practice Manager 

Prima Terra Linda and Orthopedic/Dr. Raymond Bonneau 

Mary K. Mulinix, CPC, CHCA 

Clinical Review Specialist 

Meritage Medical Network 

Sheena M. Toledo 

Clinical Support Services Manager 

West County Health Centers 

Dr. Steven Wolf 

Family Practice Physician 

Sutter Health/Sutter Pacific Medical Foundation 
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KAMRYN I WHITNEY 
COURT flEPORT ·ING LLC 

Esteemed Colleagues: 

As proud Twin Sister Owners of Kamryn I Whitney, Court Reporting, LLC, we found 
building blocks to a professional Court Reporting Career with South Coast College, as 
well as colleagues and friends for the rest of our lives. 

South Coast College has helped us achieve much success as our 100% Woman 
Owned. and Operated business grows. Starting out as Deposition and Pro Tern 
Reporters, nearly all the reporters on our staff and roster of Freelance Professionals 
graduated from SCC. Since we understand the educational facility, curriculum and 
professionalism of the staff, we know exactly what. to expect from their graduates. And 
we are never disappointed. 

We actually chose the location of our agency across the street from sec in order to 
remain closely affiliated with the college, their team and new alumnae. Not only did our 
education bring us the success we currently enjoy, but we are proud to assist other 
young professionals to achieve the same goals of independence and pride in this elite 
field of Court Reporting. 

There are always choices when it comes to Educational Facilities for specialized trades 
and dedicated learning. But for us, the only option was South Coast College, as it 
remains to be the only college we trust and the only facility to which we refer aspiring 
Court Reporters. 

Kamryn V1 legas, Principal 
Whitney Kumar, Principal 

KW Court Reporting, LLC 

2230 W. Chapman Avenue, Suite 237, Orange, CA 92868 (714) 363-4407 
www.kwcourtreporting .com 

(\ 
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BIG ENOUGH ,..0 DELIVi:; R ___ _. 
SMALL ENOUGH TO CARE 

To Whom It May Concern, 

My name is Isaiah Leslie. I am co-owner and co-founder of Regal Court Reporting, Inc. My 
wife is the other co-founder and co-owner of our agency and she is a graduate of South Coast 
College. My sister-in-law and mother of a two-year-old is also a successful court reporter and 
graduate of South Coast College. All four of our staff reporters are graduates of South Coast 
College. In fact over 75% of our free-lance and overflow court reporters are graduates of South 
Coast College. My wife and I are living the American Dream of successful small business 
ownership and we employ a staff of eight. I should also like to point out that we are a woman­
owned business and all our court reporters are women. 

None ofthis would have been possible if not for South Coast College. Without this technical 
college my wife and most if not all of the other reporters who work with us would probably not 
have been able to enter this profession because there are so few colleges in Orange County that 
offer this program and none, with the resources, staff and facilities to accommodate such a large 
group of students and to teach and train them as well as South Coast College. 

Stenography and the court reporting profession requires a unique set of skills which in tum, 
requires teaching and training unlike most other types of technical colleges and professions. It 
cannot be held to the same metrics for accreditation as other collegiate degrees and programs. I 
ask you to considfr this as well as the successes this particular school has made possible for so 
many women and men in Orange County. 

Sincerely, 

Isaiah Leslie 

2100 N. Broadway Ste 205 Santa Ana, CA 92706 I Phone/Fax: 866.228.2685 I www.regalcourtreporting.com 



• Planet Depos 

February 27, 2017 

To Whom It May Concern, 

My name is Kathy Dilorenzo. t am the Director of Court Reporting for Planet Depos, an international 

court reporting company headquartered in Washington, D.C. I am writing in support of the accreditation 

efforts of South Coast College. I have known the President of South Coast College, Jean Gonzalez, its 

President, for several decades now. We met by happenstance when I publicly praised the steno theory 

that she had written as "the best, most effective and user-friendly theory taught in our court reporting 

schools." At the time, I was serving on a special task force for the National Court Reporters Association 

charged with evaluating all theories taught in NCRA-approved schools. She reached out to me 

Immed iately to thank me for recognit ion of the theory. 

Many years later , I find myself again acknowledging the accomplishments of Ms. Gonzalez and South 

Coast College. In February of 2016, in conjunction with NCRA's Court Reporting & Captioning Week, 

Planet Depos announced the launch of Planet Institu te, a nationwide program developed to bridge the 

gap between student and career. Although there is no cost to enroll in Planet Institute, we realized at the 

outset that there needed to be minimum requirements to enter the program. Anything less would render 

the program meaningless and provide little incentive for students to "make it" into the program. Just 

one year into the program, we are proud to have successfully "graduated" five students into the 

profession, two of whom were outstanding graduates of South Coast College - Jessie Frey and Kristina 

Tan. It is my pleasure to introdu ce you to these outstanding young professionals. 

As a 36-year member of the National Court Reporters Association, having served as its President, as well 

as numerous education committees and task forces, I take my obligation seriously when asked to 

recommend a court report ing program to interested students. South Coast College is among the top 

three in the nation. It is of paramount interest to the future of court reporting that South Coast College 

remain accredited and continue to graduate high-quality court reporters into our profession . 

Thank you for your time and consideration. 

(b )(6) 

Kathy 1 

Director of Court Reporting, Planet Deeipico~,:-ttc- -l 

Fellow of the Academy of Professional Reporters 
Registered Diplomate Reporter 
Certified Rea/time Reporter 
Certified Rea/time Captioner 

888-433-3767 I www.planetdepos .com 



• Planet Depos 

February 27, 2017 

To Whom It May Concern, 

My name is Kathy Dilorenzo. t am the Director of Court Reporting for Planet Depos, an international 

court reporting company headquartered in Washington, D.C. I am writing in support of the accreditation 

efforts of South Coast College. I have known the President of South Coast College, Jean Gonzalez, its 

President, for several decades now. We met by happenstance when I publicly praised the steno theory 

that she had written as "the best, most effective and user-friendly theory taught in our court reporting 

schools." At the time, I was serving on a special task force for the National Court Reporters Association 

charged with evaluating all theories taught in NCRA-approved schools. She reached out to me 

Immed iately to thank me for recognit ion of the theory. 

Many years later , I find myself again acknowledging the accomplishments of Ms. Gonzalez and South 

Coast College. In February of 2016, in conjunction with NCRA's Court Reporting & Captioning Week, 

Planet Depos announced the launch of Planet Institu te, a nationwide program developed to bridge the 

gap between student and career. Although there is no cost to enroll in Planet Institute, we realized at the 

outset that there needed to be minimum requirements to enter the program. Anything less would render 

the program meaningless and provide little incentive for students to "make it" into the program . Just 

one year into the program, we are proud to have successfully "graduated" five students into the 

profession, two of whom were outstanding graduates of South Coast College - Jessie Frey and Kristina 

Tan. It is my pleasure to introdu ce you to these outstanding young professiona ls. 

As a 36-year member of the National Court Reporters Association, having served as its President, as well 

as numerous education committees and task forces, I take my obligation seriously when asked to 

recommend a court report ing program to interested students. South Coast College is among the top 

three in the nation. It is of paramount interest to the future of court reporting that South Coast College 

remain accredited and continue to graduate high-quality court reporters into our profession . 

Thank you for your time and consideration. 

(b)(6) 

Director of Court Reporting, PiPlianrnertt1:Dieei5ip ~~ ,...._­

Fellow of the Academy of Professional Reporters 
Registered Diplomate Reporter 
Certified Rea/time Reporter 
Certified Rea/time Captioner 

888-433-3767 I www .planetdepos .com 
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Greetings! 

4927 Arl ingto n Avenue 
Riverside, Californ ia 92504 

951-779-0787 (V) 

951-779-0980 (Fax) 
www.QuickCaption.com 

QuickCaption, Inc. has been in business providing ADA Accessible accommodations for the deaf and 
hard-of-hearing communities since 1999. 

For 17 years, we have successfully provided full service Realtime and Broadcast Captioning, CART 
(Communication Access Real-time Translation) and all types of media/video captioning utilizing 
students within different court reporting programs as well as those who have successfully graduated 
and are currently NCRA approved Certified Shorthand Reporters (CSRs), Certified Realtime Reporters 
(CRRs), and Certified Realtime Captioners (CRCs). 

Having employed and contracted with more than 600 of these professionals over the years, it is of 
our humble opinion that those attending the South Coast College Court Reporting Program and 
those who have successfully completed the South Coast College Court Reporting Program and who 
have taken and passed the California CSR exam are absolutely of the highest quality, the most 
professional and most reliable, of all candidates. 

When asked which program we would recommend for a hopeful Captioner or Court Reporter, it is, 
hands down, South Coast College. Not only does its curricu lum surpass other institutions , proven by 
its stronger "writers", its beliefs in the Captioning and CART venue are far more profound than other 
Court Reporting Programs and to this, we are forever grateful and thankful. 

Without a proficient , robust ; and dedicated program such as South Coast College, our ability to offer 
high quality Captioning and CART services consistently as required by the Americans with Disabilities 
Act (ADA) would be destroyed . And to that end, a great numbe_r of Deaf and Hard-of-Hearing 
clients would go without ADA accommodations - the ability to "hear" via stenographing. 

Respectfully , 

(b )(6) I Antha A. Ward 
President 

AAW/ mjb 



08/10/2017 

Dr. Marcus Benniefield 
Director of Doctoral Program 
Califomia International Business University 
550 West B Street 
San Diego, CA 92101 

Subject: Employment Letter 

Dear Dr. Benniefield: 

TI1is letter is to verify th~(b)(5) Is employed at SOUTHWEST REGfON AL 
MAINTENANCE CENTER in the position of MANAGEMENT ANALYST, This position is 
FULL·TJME. 

l(b)(
5

) ~arted working in this capacity on Febrnary 13, 2012 and is still 
working in this position as of08/10/2017. 

rb)(
5

) lcomplcting his Doctor of Business Administration cducalional progrnm 
at Caldorma lnlcrna!ional Busin~ss Univcrsity0S/26/2016 has directly benefited the graduate in his cu1rnnt 
employment by means of a merit increase, a promo! ion, and assignment of additional duties. 

I, on behalf of lhe company attests that the sh1de11t is folly qualified in their field of study imd was hired as a 
result of the training they gained at tbe California International Business University. 

If you require any additional information, please contact me a~._b_><5_> ___ ___.pr via email at 
l(b)(6) @navy.mil. 

Delia Newcomer 
Occupational Safely anrl Health Specialist 
Southwest Regional Maintenance Center 

Page 1 ofl 



Schiller Internat ional University 
C/ Joaqufn Costa, 20 
28002 Madrid 
SPAIN 

Att.: Paloma Mesonero 

Sirs, 

Language Management SL 
Cale Marques de Lema, 7 

28003 Madr id 
SPAIN 

I am writing to offer our most sincere appreciation for the professionalism and work ethic 
displayed by the recent interns placed with us by Schiller International University. 

Our organizations regularly take on interns to work on projects in business development and 
marketing. From t he outset, we try to integrate interns in cross-functional teams and give 
them responsibility in accordance with their studies, experience and aptitude. We recent ly 
took on two internees from Schiller Internationa l University and we have been especially 
impressed by their enthusiasm, maturity and initiative. We expect a lot from interns and the 
students placed with us by Schiller have accepted challenging assignments and have 
performed to very high standards. 

We very much look forward to working with interns from Schiller International University in 
the future. 

Sincerely, 
L \ . . l l 

~ 
LANGUAGE MANAGEMENT SL 
GREENWICH LEARNING SL 



Dec 15, 2017 

To Whom It May Concern: 

0
good 

....A.,, clog! 
AUT ISM COMPA NIONS 

Good Dog! Autism Comp anions 
855 South Main Ave Ste K-152 Fallbrook, CA 92028 

Good Dog! Autism Companions has hired several Bergin University of Canine Studies graduates as service dog trainers 
over the years . We continue to seek Bergin University of Canine Studies graduates due to the quality of education they 
receive along with the passion and practical experience they bring with them . 

Bergin University of Canine Studies is the only university in the United States that is solely focused on canine studies. 
Their graduates leave with a wealth and breadth of understanding about the canine . Not on ly do students learn to train, 
they are educated in the minds and emotions of canines, as well as receiving some business education. The students who 
attend Bergin University of Canine Studies do so because of their singular love and focus of canines and all they can do 
to help humans . These are graduates who are dedicated to working with dogs and their humans as well as improving the 
lives and status of dogs. They understand the human-canine bond and all that dogs have and can do to improve the lives 
and health of humans. 

We appreciate the dedicat ion the university instructors and staff have with regard to prov iding the most comprehensive 
education in canine studies and ass istance dog educat ion. The university is a small non-profit institut ion wit h the goal of 
making the dog an acade mic subject of study just as bov ines and equines are. Cani nes are much more important to 
huma ns and are used in countless ways such as in therapy , as service dogs, fac ility dogs, working in bomb detect ion, 
cancer detection, search and rescue, and more. This is an untapped sector that is in need of knowledgeab le people who 
have spent the time and work to become educated in canine studies and all it entails . 

Our organizatio n recognizes the value and importance of a pote ntial cand idate who has a deg ree in canine studies or 
assistance dog educat ion. These graduates come to us with enthusiasm , creat ivity, intell igence and an excellent 
education. University staff is availab le for ongo ing consultation with us and listen to our suggestions on how to improve 
the type of education provided to their students so that graduates are kept up-to-date and have the skills we need . 

The University is currently in a holding pattern whi le their accreditation organization, ACICS, is working to become re­
recognized. The potential loss of accreditation for Bergin University of Canine Studies could mean a loss of educated 
and knowledgeable professionals working in the canine field . 

Wags & Gratitude, 

LAURA M. SYLVESTER 



Mount Sinai 
,\11111(\I (l'-IIR 

December 7, 2017 

Attn: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd . 

Miami Springs , FL, 33166 

P: (305)442 -9223, Ext. 6016, F: (305)455 -6703 

Email: osanchez a mru.edu 

Dear Mrs. Sanchez , 

You know me as the recently retired Senior Nurse Recruiter at Mount Sinai Medical Center 

located in Miami Beach , FL since August 2004. Over the past three years we have hired Miami 

Regional Unjversity graduates for RN positions and current students for positions such as 

medical assistants, care givers, surgical technologists, etc. I have personally enjoyed hiring 

Miami Regional University students and graduates. They are always professional, respectful , 

knowledgeable in their field, and hard working. I also feel welcomed to Miami Regional 

University every time I have attended most of the job fairs. It has been my honor to hire the 

Miami Regional University students and graduates and that will continue. I just wanted to thank 

you for everything you, Randy, and the rest of the staff have done to help make thls process 

enjoyable and personally rewarding. Please feel free to contact me for any assistance. 

Sincerelv 

Cel fb)(6) IEmail: ~ a aol.com 



Miami Jewish Health Systems 

December 7, 2017 

Attn: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd. 

Miami Springs, FL. 33166 

P: (305)442-9223, Ext. 6016, F: (305)455-6703 , Email: lh,111< : h-.·/ , 1 11i11 1.-:d 11 

Dear Mrs. Sanchez, 

I wanted to thank you for providing such great nursing and CNA candidates to Miami Jewish 

Health. We have hired multiple Miami Regional University graduates for RN and other clinical 

positions . My staff and I always feel welcome to Miami Regional University whether it is for a 

job fair or talking to the students. We look forward to a growing partnership and wanted 10 show 

our appreciation for your knowledgeable students that you send to us. If I can be of further 

assistance, please feel free to contact me. 

Sincerely, 

Miami Jewish Health 

5200 NE 2nd Ave, Miami , FL 33137 

Talent Acquisition Manager 

P: (305)762-1526 



Attn: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd. 

MiamiSprings,FL , 33166 

P: (305)442-9223, Ext. 6016, F: (305)455-6703, Email: osanch~l •:g.mru .edu 

December 7, 2017 

Dear Mrs. Sanchez, 

Over the past couple of years, we have hired Miami Regional University graduates for RN 

positions. We have really enjoyed hiring Miami Regional University graduates. They are always 

compassionate and well prepared. We also feel welcomed to Miami Regional University every 

time we have attended the job fairs. It has been our honor to hire the Miami Regional University 

graduates. Please feel free to contact me for any assistance. 

Sincerely, 

(b)(6) 

Ivette Rodriguez 

Volunteer Services Coordinator 

Seasons Hospice & Palliative Care 

S200 NE 2nd Ave 3rd Floor Stein Building Miami FL 33137 

305-762-3883 (Office} 

www .Seasons.org 

Follow us on Facebook I Twitter I YouTube 

Honoring Life~ Offering Hope 



PLAZA HEALT H NETWORK 
7 Award W inning Rehabi li tation & Ski lled N ursing Centers 

University Plaza Rehabilitation & Nursing Center 

December 7, 2017 

Attn : Mrs. Ophelia Sanchez 

President and CEO of Miami Regional University 

700 South Royal Poinciana Blvd., 

Miami Springs, FL 33166 

P: (305)442 -9223 . Ext. 6016 F: (305)455-6703 

Emai l: osanchez@mru .edu 

Dear Mrs. Sanchez, 

Over the past two years we have hired Miami Regional Unive rsity graduates for RN positions . 

We have also promoted some of them as well to superviso r positions . I have really enjoyed 

hiring Miami Regional University graduates. They are always professiona l, respectful , 

knowledgeable in their field and hard working. I also feel welcomed to Miami Regional 

University every t ime I have attended most of the job fairs . It has been my hono r to hire the 

Miami Regional University graduates. Please fee l free to contact me for any assistance . 

Sincerely , 

rbX6J 

Lysett Kahn 

Human Resources 

University Plaza Rehabil itation Center 

724 NW 19 ST Miami , FL 33136 

P: (305)325 -2300 E: lkahn@plazahealthnetwork.org 



HCA 
Attn: Mrs. Ophelia Sanchez 

President and CEO of Miami Regional Uni,·ersity 

700 South Royal Poinciana Bh d. 

Miami Springs. FL. 33166 

P: (305H-C-9::!~3. Ext. 6016. F: (305)-455-6703. Email: osanchat, mru.edu 

December 7. 2017 

Dear Mrs. Sanchez. 

Over the past couple of years. \\e have hired Miami Regional Uni\'ersity students and graduates 

for RN and CNA positions. We ha,·c really enjoyed hiring Miami Regional University students 

and graduates because the~ are respectful. hardworking. and caring. We ha\·e attended job fairs 

as \\ell at Miami Regional Uni\'ersity. It has been our honor to hire the Miami Regional 

University student graduates. Please feel free to contact me for any assistance. 

Sincerely. 

Lenncice A. Collier (Drew) 

Healthcare Recruiter 
M. l(b)(6) 

Lenneice.Dre\\ ii hcahealthcare.com. hnp: , ~endallmed.com 



,4pril 28, 1988 CONGRESSIONAL RECORD - Extensions of Remc1rks E 1291 
fh8 organization, based in Greenwich, CT, is 
10 be commended for its dlld1calion to Third 
world farmers and tho r fl g 1t from indigfJnce. 

A private, nonprof I org n,zution established 
in 1968, Technoservo provl11'!S technical and 
management ass:ztance to Third World hrm­
ing enterprises such as cooporo.tives and sav­
ings and credit ac:sociations. These locally or­
ganized groups in turn help farmers to reap a 
1arger crop, generate employment, and in­
crease t~,eir income providing eoo Iring im­
provements in their quality of life. 

Technoserve's overseas staff of 175 men 
and women assist agricultural workers in their 
fields, shops, and processing plants until they 
can confidently operate on their own. This 
grassroots, on-the-job training has produced 
such benefits as improved health and nutri­
tion, greater acct,ss ,to education, better living 
conditions. stronger local economies, "nd less 
dependence on charity and outside a· ,sist­
ance. Technoserve takes pride in the fact that 
close to three-quarters of the enterprises it 
has as--isted are Ol)'lrated profitably, and over 
1 m1lhon men, women, and children are pro­
vided johs, food, and income each year as a 
result of tnese ventures. 

Technoserve's assistance program, which 
do.,>volops indigenous resources rather than 
impor1ing wealth, has proven very effective in 
such Third World countries as Ghana, Kenya, 
Zaire, Rwanda, Sudan, Costa Rica, El Salva­
dor, Panama. and Peru. On May 4 Techno­
serve will sponsor the World Harvest Council, 
a caucus assemhling to deliberate on the 
i~sue of world h11r,ger. As a former Peace 
Corps volunteer, I commend Technoserve for 
its 20 years of faithful service to the poverty 
striCl\en in the world. Its dedication and 
achievements are to be applauded. 

MOUNTAIN STATE COLLEGE 
CELEBRATES ITS CENTENNIAL 
YEAR 

HON. ALAN 8. MOLLOHAN 
OP WEST VIRGINIA 

IN THE HOUSE OF REPRESENTATIVES 

Thursdav, April 28, 1988 
Mr. MOLLOHAN. Mr." S~akor, a lot has 

been said recently about negative trends in 
education. ~ngress and the public are keenly 
aware of the need for quality education and 
the relationship between higher education and 
employment 

Mountain State College, of Parkersburg, 
WV, celebrated its centennial this year. The 
president of Mountain State College communi­
cated a number of very positive statistics with 
me, which I am proud to share with my col­
leagues. 

More than 90 percent of Mountain State 
College graduates obtain employment as a 
result of their training. Moro than 75 percent 
of m:itriculating students who begin a program 
of study complete that program at Mountain 
State College. The student-teacher ratio ls 23 
to 1. This college receives no State or Federal 
dollars, although it is a tax paying entity. 

In addition to the emphasis on academic 
performance, Mountain Stato College provides 
a wide variety of services for the student 
body: childcare, transportation, counseling, tu­
toring, Job placement and housing assistance. 
A full-time placement director, a full-time stu-

dent services director, and a full-time business 
and industry liaison serve the 320 students. 

I believe Mountain State College is an ex­
cellent examplo of the quality of relationship 
which should exist between a school and its 
students and the community. It is my ploasure 
to salute the a<XOmplishrrlents of Mountain 
State College, and I look forward to another 
100 years of success for this outstanding insti­
tution of higher education. 

IN SUPPORT OF THE SUPERCON­
DUCTING SUPER COLLIDER 

HON. WILLIAM 0. LIPINSKI 
OP ILLINOIS 

IN THE HOUSE OF REl'RESENTATIVES 

Thursday, April 28, 1988 
Mr. LIPINSKI. Mr. Speaker, I rise today as I 

have in the past to lend my words of support 
to the superconducting super collider project 
as a national priority. 

In the near future, Congress will be consid­
ering appropriations for the SSC project and I 
would like to remind Members of its vital im­
portance to our country. The project has 
come under a good deal of unwarranted criti­
cism lately that I feel Ignores some crucial 
facts. 

t'irst of all, some Members have expressed 
an interest in seeing the project international­
ized to reduce the costs for the United States. 
The leading proPOnents of the SSC project 
have always advocated and sought Interna­
tional cooperation including financlal assist­
ance. Critics must realize, however, that other 
nations are waiting for a clear and united en­
dorsement of the project from Congress which 
includes a sionificant appropriation for con­
struction. Then we will give foreign countries 
the confidence to invest in the SSC. I fear that 
the competition among States and their repre­
sentatives sometimes overshadows our na­
tional commitment to this unique endeavor 
and undermines our effectiveness. 

Second, the United States has been the 
world leader in high energy physics research 
since the field was begun. With the construc­
tion of the superconducting super collider the 
United States will continue to be preeminent 
in the field well Into the next century. Without 
construction of the SSC, there Is no question 
that our country will experience a brain drain 
as the world's best scientific minds go off to 
the nation with the leading technology. Amer­
ica cannot afford to lose more ground in the 
international arena. 

I ask that my colleagues join me In support 
of the SSC project so that the United States 
can maintain the same competitive edge in 
the future as it enjoys today in the world of 
physics and scientific research. 

THE 90TH BIRTHDAY OF MR. 
HENRY FREDETTE 

HON. CHESTER G. ATKINS 
OP IIASSACHUSl.'TTS 

IN THE HOUSE OP' REPRESENTATIVES 

Thursday, April 28, 1988 
Mr. ATKINS. Mr. Speaker, \oday the Law­

rence Council on Aging In l,.awrence, MA Is 
honoring Henry Fredette by naming the Law­
rence Senior Center in his honor. Mr. Fredette 

Is celebrating his 90th birthday, and I assure 
you that thoy have been 90 productive years. 

Mr. Fredette is a lifelong resident of Law­
rence, and has been a wonderful friend to the 
city. In 1935, he spearheaded the drive to 
create Central Catholic High School. Hi" ef­
forts were integral to the fundraislog cam­
paigns that led to the fornmtion of Bon Se­
cours Hospital and Merrimac College, two in• 
stitutions that help to define Lawrence as a 
community. 

Henry Fredette worked for Pacific Mills for 
44 years. You might have expected that after 
44 years Mr. Fredette would havo settled 
down to a well earned retirement. You would 
have been wrong. Instead, in 1958, Mr. Frti 
dette took a position with the Lawrence Hous­
ing Authority. Mayor Buckley of Lawrence ap­
pointed Henry Fredette coordinator of senior 
activities, and that began his long association 
with senior groups in the area. 

After his retirement In 1968, Mr. Fredette 
became director of the Lawrenci Counril on 
Aging. Since that time, hi<1 achievl'r 1cnt• have 
been too numerous I list con,i'lcte:y. Hu 
began the hot lunch program for seniors at 
Lawrence High School. That program has 
been so successful that these lunches are 
now served In the Henry Fredette Cafeteria, 
named in his honor by the school. Every 
Christmas, handicapped and housebound 
senior citizens receive turkey dinners In their 
homes as part of a program begun by Henry 
Fredette. 

Mr. Speaker, I could continue until M•. Fre­
dette's 100th birthday H I wanted to name all 
his achievements. Instead, lot me share with 
my colleagues in the House the sentiments of 
some of Mr. Fredettos frirnds and coworllors. 
He has been referred to as an outstand'ng cit­
izen, and even as a legend. More Importantly 
though, he Is "A good friend to every seniCJr 
citizen" in Lawrence. Henry Fredette, known 
as "Mr. Senior Citizen" In Lawrence, is a very 
special person. He has given so much of him­
self to his fellow man, and has enriched us all 
by his work. His personnel motto, "If there is 
any1hing I can do, I'll do ii," reveals his char­
acter as effectively as a chronicle of his lilo. 
Henry Fredette has striven to live by his 
motto, and has set an example f"lr tht- rest of 
us that we would do well to follow 

I commend the Lawrence Council on Aging 
for their choice of a name for the senior 
center, and I wish Henry Fredette many happy 
returns. 

REVITALIZING THE DOMESTIC 
URANIUM INDUSTRY 

HON. DICK CHENEY 
OPWYOMlNG 

IN THE HOUSE OP' REPRESENTATIVES 

11~ursda,y, April 28, 1988 
Mr. CHENEY. Mr. Speaker, I am very 

pie ISt:d to Join with a number of my col­
leagues today to introduce in the House a bill 
with a very long title, but with a purpose that 
can be stated succinctly. The title is the Urani­
um Revitalization, Tailings Reclamation and 
Enrichment Act of 1988, and the purpose is to 
holp restore America's ailing uranium and nu­
clear Industries. 

The sponsors of this bill, which has already 
been approved by the other body, seek to 



MOUNTA IN STATE BUSINESS COLLE.GE 

pit....,,,--,,--===-==-,-,c-===------------------

Dear Professor Sine: 

WH ITE HOUSE 
Washington, D. C. 

(South Front View) 

July 16, 19210 

You may be aesured that it is a real 
pleasure to me to give my endorsement and recoCl!llendation 
or the work or the Mountain State Bueineee Colloge, for 
I count myoelf one of its fortunate beneficiaries. In 
less than six months I took up and completed your regu. 
lsrly prescribed couree in Shorthand and Typewriting, and 
I can at least say that it opened to me proQptly a field 
or opportunity from which I have hsd groat satisfaction 
and pleasure, and cortainly a variety of interesting ex­
periences that could not poseibly have come to me without 
the special qualifications that I was able to acquire by 
reason or this instruction. 

I suppose that nowadays there is little 
occasion to ente,:e any protest against the old.tashioned 
notion of some young women, that it is not desirable to 
engage in business. For myself, I can only say that the 
satisfaction or feeling independent and reasonably secure 
is far more than compensation for whatever a woman may im­
agine she is surrendering when ehe goes into a bueineee ca. 
reer. In these timee, the world has not much use !or people, 
rich or poor, men or women, who are not real producero. It 
has been a eatis!ection to me, as I know it is to most women 
who have tried to make themeelveo genuinely ~eetul in the 
world, to be able to believe that they are doing a little 
part in a time when the world needs very 'much that everybody 
should do his sharo. 

MISS EV A B. UHL STILL EMPLOYED 

AT THE WHITE HOUSE 

Miss Eva B. Uhl, a former Mountain State Business 
College student, holds one of the Nation's finest steno­
g raphi c positions. She is one of the stenographers at 
the White House, the Government's Official Home for 

its Presidents. Miss Uhl was employed in the office 
of a Parkersburg Attorney up until the time she 
accepted service as a stenographer in the Wa shington 
office of United States Senator, Davis Elkins. At the 
beginning of the 1920 Presidential campaign, Sena­
tor E lkins loaned Miss Uhl to th e then Senator Hard­
ing and during th e campaign she was at the Harding 
home in Marion. Her ability was recognized and she 
was invited to accompany President and Mrs. Hard­
in g on their trip to Panama and other points. Shortly 
after th eir return to Washington, the official an­
nouncement was made that she would be connected 

with th e White Hou se staff as stenographer to the 
President, a most responsible position. 

Other Pr es id ents have always appointed men sten­
ographers, but the late President Harding saw things 
different ly. Miss Uhl h ad shown her ability and will­
ingness to work during those- trying days at Marion, 
when thousands of letters and te legrams had to be 
handled almost daily, and when he became President, 
Mr. Harding felt that this young woman had earned 
the appointment h e gave her as private stenographer. 

When th e then Vice-President Coolidge was called 
to the Presidency through the unti ,nely death of 
President Harding, he found in Miss Uhl an exper­
ienced, well-trained executive stenographer and one 
thoroughly famil:ar with the secretarial work of the 
Nation's highest office. President Coo lid ge , too, 
recognized Miss Uhl's ability and she was invite d to 
rema :n at th e \Vhite House as a member of his 
official family. 

It is a wonderfu l privil ege to be so closely asso­
ciated with the Nation's Chief Executive. Why, dur­
ing the next four years this Parkersburg girl will 
handle drafts of state papers, speeches, messages, 
letters and cab legrams that will make history. Can 
the young women of the country contemplate a mem­
ber of their sex holding a position of this kind with­
out a thrill at its bigness, it s importance? 

To say the least, we are quite proud of the record 
Miss Uh l has made thus far in h er laudable ambition 
to make good for herself, her sex., and last, but not 

Most sincerely , _.., 

l
r::(b""')""(6"')-"'=-"-"'-"==== - -""::>..---------1 ·1ease, her Alma Mater, the Mountain State Business 

. .College, "The Gateway to Opportunity." 

Stenographer to the President . 



I ADVISORY BOARD MEMBERS 

'M' MOUNTAIN l!. !J State College 

DEPENDENCY DISORDER TECHNOLOGY ADV ISORY BOARD 

*Joshua Arbogast, Employer Health Services Coordinator, MedExpress Urgent Care 

Steve Clay, Director, Latrobe Street Mission 

Paula Frankl in, School Counselor, Parkersburg South High School 

*Robin Frazier, Behavioral Health Tech, Westb rook Genesis 

* Judd A. Fulks, Director, Recovery Point of Parkersburg 

Stephen Givens, CEO, Counseling & Wel lness Center 

Mindi Line, Esq., Civic Leaders Fellowship Program Director, Parkersburg Area Community Foundation 

*Leslie Villers, Child Advocate, Children's Home Society 

*Mountain State College graduates 

MEDICAL ASSISTANT ADV ISORY BOARD 

* Joshua Arbogast, Employer Health Services Coordinator, Med Express Urgent Care 

*Lisa Holbert, Certified Medical Assistant, Quickcare 

Mindi Line, Esq., Civic Leaders Fellowship Program Director, Parkersburg Area Commun ity Foundation 

*Heather Minear, Office Manager, Dr. Steve Downer, DPM 

Kim Rittenhouse, Physician Assistant, Counseling & Wel lness Center 

*Mountain State College graduates 
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Coun seling & Wellness Center I Complete Psyc hiat.·ic & Counse ling Care I Profess ionals Page 4 of 5 

Stephen A. Givens, MA, LPC, NCC 
Owner/Counselor 
With a specialty in family systems work. Stephen sees couples. families. groups & individuals 
of all ages. Stephen is a Nationally Certified Addictions Counselor & has a passion for 
Christian Counseling.aph. Click here to add your own text and edit me. 

LeAnn Bates, MEd, LPC 
Counselo r 

LeAnn works wit h all ages and hosts trainings regarding 
depressio n. anxiety. child development. abuse. and 
spirituality. Her passion is to help other navigate mental 
health difficult ies. 

Gary Battin , MA. LPC 
Lice nsed Sc hool Psychologist 

Mr. Batt in's pri mary interest is wor king with individuals 
of all ages with ADHD. Mr. Battin is a member of the 
Amer ican Association of Christian Counselors. 

Moll ie Haught, MA. LPC 
Counse lor 

Moll ie has extensive experience across ages and 
cultures . She uses Play Therapy with children and treats 
mood. anxiety & other mental health disorders. Her 
special interest is Christian Counseling. 

Mar la Hull, MS, LPC, NCC 
Counselor 

Marla works with individuals of all ages as well as with 
couples. She specializes in wor king with families . She has 
exper ience with Autism Spectrum . PTSD. depression. 
anxiety, trauma, and grief. 

Prisc illa Leavitt. PhD, LPC 
Psyc hologist 

Dr. Leavitt is certi fied in marriage & family therapy, grief 
& bereavement. hypnosis. stress & Christian counseli ng. 
A popular speaker & Executive Coach. she uses her 
expert ise for healing cl ients & teaching professionals. 

Nicole Martin . MA. LPC. NCC, MAC 

Counselor 

Specializing in trauma. anxiety. depression. and 
addictions, Nicole meets every person where they are 
with her holistic and mult i-modal approach that may 

Indi v idual. Coup le , & Fam ily 

Counse li ng 
At The Counseling and Wellness Center, 
counselors and therap ists collaborate with 
clients to provide qua lity care and help 
indiv iduals, couples , and fami lies meet 
their men tal healt h and life goals. 

Med icat io n Man age ment 
The Counseling & Wellness center offers 
diagnos is, assess ment, and medication 
manageme nt provided by highly qua lified 
and experie nced profess ional staf f. 

Psyc holog ical As ses sment Serv ices 

The Counseling & Wellnes s center provides 
psychological as sessment for ADHD, anxiety, 
depression, Post-Traum at ic Stress Disorder 
(PTSD), Veteran 's Assessment, and pre­
surg ical assess m ents for lap-ban d and 
neuro -stimul ator surgeries . 

Need help for your child? We have 
professionals skilled in working with 
kids. Click~ for more informal ion. 

include EMDR. yoga. or Dialectical Behavioral Therapy. Read More ... 

Chris ti ne Pa rker . MA 
Prov ision all y Lice nsed Marria ge & Family Thera pist 

Trained in Christian counseling . biofeedback & Rational 
Emotive Behavioral Therapy. Christine's passions include 
helping individuals . couples & famil ies find healing & 
meet mental health goals. Read More ... 

https://www .counselingandwellnesscenter.com/profess ionals- 1 12/12/2 0 17 
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Meagan Powers, MS, LPC 

Counselor 

With a specialty in marriage & family the rapy, Megan 
treats adolescents & adults with mood & anxiety 
disorders. as well as other menta l health difficulties. Her 
special interest is working w ith couples. 

Richard E. Stanley, MEd, LPC, NCC 

Counse lor 

An experienced counselor. Mr. Stanley specializes in 
working with teens. families. couples. & groups. As a 
Veteran. he is passionate about the support groups he 
hosts for Veterans at The Center. 

Greg Syne r, MA , LPC 

Counse lor 

Experienced in child, teen. and adult counseling, Greg 
provides marr iage & family therapy, bereavement, and 
pastoral counseling for a variety of issues including 
anxiety & depression. 

JoAnne Vr abe l. PhD 

Psycho logist 

In practice nearly 20 years, Dr. Vrabel provides 
treatment in numerous areas inc luding bipolar illness, 
depression, & anxiety . She performs psychological 
testing for a variety of issues. inc luding ADHD. 

Pat Amos, APRN , BC 

Psychiatr ic Clin ical Nurse Specialist 

Pat earned her MA in nursing at WVU & did post-grad 
wor k at Marshall. University of Indiana & University of 
Washington. Pat has over 15 years of psych iatric nursing 
experience. 

Kim Rittenhouse, PMHNP-BC 

Psychia tri c MH NP 

Kim earned her MA from West Virginia Wesleyan College. 
She sees patients of all ages and treats a wide range of 
men tal health disorders. with an interest in mood 
disorders. PTSD. & behavior problems. · 

https://www.counselingandwe llnesscenter.com /professionals-1 
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Court Reporting Program 

Professional Organization Representatives 

Bob Sullivan, CSR, Alumnus, Director, California Court Reporters Association (CCRA). 

Diane Whitesel, CSR, Alumna, President, Los Angeles County Court Reporters Association 

(LACCRA) 

Cheryl Haab, CSR, President-Elect, Deposition Reporters Association (ORA) 

Andrea Rinker-Chavez, CSR, Alumna, District IV Director, Deposition Reporters Association (ORA) 

Agency Owner/ Agency Representatives 

Stephanie Leslie, CSR, Alumna , Co-owner of Regal Court Reporting 

Kamryn Villegas, CSR, Alumna , Co-owner of Kamryn Whitney Court Reporting 

Pamela Morgan, CSR, Alumna, General Manager, The Sullivan Group of Court Reporters 

Amber Felis, Alumna, Representative, Veritext 

Debbie Freeman, CSR, Alumna Regional Case Manager, Esquire 

Darcy Sparrell, Quality Control and Transcript Processing, Jonnell Agnew and Associates 

Lisa Trow, Alumna, Lisa Trow Scoping Services 

Court/Deposition Reporters and CART Reporters 

Mike Chiaravalloti, CSR, Alumnus, Managing Reporter for Orange County Superior Court 

Neal Tanoue, CSR, Alumnus, Newly appointed LA Official Court Reporter 

Bianca Torres, CSR, Alumna, Newly appointed LA Official Court Reporter 

Cassandra Caldarella, Alumna, Orange County Official Court Reporter, Author 

Suzy Onuki, CSR, Alumna, Court Reporter 

Mary Kelly, CSR, Alumna, Court Reporter 

Olivia Lee, CSR, Alumna, Deposition Reporter 

Katy Magner, CSR, Alumna, Deposition Reporter 

Jaclyn Kinsbursky, CSR, Alumna, Deposition Reporter 

Kyung Lee-Green, CSR, Alumna, Deposition Reporter 
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Jenn Porto, CSR, CART Provider, Deposition Reporter 

Advisory Board Members 

Mikey McMorran, CSR, Deposition Reporter/Guardians of the Record Facebook 

Christine Mantyla, Paralegal, Alum na, Law Offices of Mark Peacock 

Wendy Sobel, CSR, Court Reporter /former agency owner 

Paralegal Program 

Mark Peacock Esquire, Law Offices of Mark Peacock 

Christine Mantyla, Paralegal, A lumna, Law Offices of Mark Peacock 

Kari Moore, Paralegal, Alum na, Seling & Associates 

Brandee Benson, Legal Administrative Assistant, Alumna , Seling & Associates 

Rachel Siciliani, Paralegal, A lumna, Tressler, LLP 

William Singleton, Paralegal, Alumnus , Orange County Retirement System 

Medical Assistant 

Sasha Gruwell, Nurse, Kaiser Permanente 

Jonathan Rodriquez, Medical Assistant, Alumnus, Gastrointestinal and Liver Consultants 

Group Fitness Provider 

UFC Gym Garden Grove 

Vendors 

Advantage Software (Eclipse Software and Passport Touch Writer) 

ProCAT (ProCAT Court Reporting Software and Impression Writer) 

Stenograph Corporation {CaseCatalyst Court Reporting/Captioning Software and Luminex and 

Wave Writers) 

UFC Gym Garden Grove (Group fitness) 

Raffle Prizes 

A laptop/tablet donated by Antha Ward, QuickCaption 

A rolling machine case for a steno machine donated by the Steno Doctor. 

Gift certificate to Francoli Gourmet . 
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12-09-2017 "Pack the School" Testimonials 

Medical Assistant 
Gastrointestinal & Liver Consultants 
My name isl(b)(6l pnd I am a Medical Assistant graduate from South Coast College. I graduated in 2017, 

and before I graduated, I was already placed in a spot that was going to hire me. Now, imagine that, graduating knowing 
that you already have the start of your career before even getting your certificate? My experience with South Coast 
College was amazing. I met a lot of nice and motivating people and great classmates. My favorite part of the program 
was the fact that everyone gets along so well and are always eager to help students succeed. I now work for a specialty 
doctor in Gastroenterology; the name of the office is Gastrointestinal & Liver Consultants. This office has treated me so 
well and has created a stress-free work environment. I can honestly say that I can see myself and the office expanding in 
the future. Thank you, South Coast College, for the opportunity to expand my education. 

icb)(6) 

Court Reporter 
The Sullivan Group 
I started court reporting schoo l in 1987 at tbe age of 34 - graduated in December 1990 at 38. It is the best career decision 
I have made. I became a freelance reporter for Sarnoff Court Reporters in LA. I reported for five years and then was given 
the opportunity to do sales. Cory Sarnoff had sold his agency to Esquire at that time. After one year of sales, I was given 
the opportunity to be the General Manager for Esquire LA. I could go on and on, but I won't. I loved being a freelance 

court reporter because it gave me the flexibility to choose the days I worked, and it gave me a great exposure to the 
litigation world. I highly recommend this career and would love to speak to any students or prospective students that are 
interested. 

Paralegal 
Tressler LLP 
When I was 18, I had no idea what I wanted to be, so I went to Cal State University for business. I dropped out after the 
first year and then went to fashion design school where I received my BA in Fashion Design. This was a horrible degree, 
to where I couldn't find a job and ended up moving back home to my parents' house. I was researching on line and read 
that the legal field is a lucrative career choice. This was during the time the economy was downm and jobs were hard to 
obtain. I started at South Coast in 2010 in the Legal Admin course. I received my certificate six months later and found a 
job weeks later at a law firm. While working in the legal field, I wanted to challenge myself further so in 2013, I came back 
to South Coast College and received my AA in Paralegal Studies. I love being a paralegal. I didn't really find my passion, 
being a paralegal, until I was in my late 20s. It's never too late to change your career. I can say with 100 percent certainty 
that I love waking up in the morning and going to work. My job is so fulfilling , and I am so happy to have received my 
education at South Coast. 

l(b)(6) 

Paralegal 
Anaheim, CA 

South Coast gave me the encouragement and tools I needed to graduate and become successful. Because of the 
knowledge and skills they taught me, I was hired as a paralegal while still in school. After I graduated, I was promoted to 
Senior Paralegal and head of the paralegal/support staff department. South Coast gave me exactly what I needed to 
become successful. Thank you, guys, so much! 

ll Page 



l(b)(6) 

Scopist 
Alhambra, CA 
I started my journey at South Coast College in May 2012. But after working very hard towards my goal of being a court 
reporter, I stopped in January to pursue my career as a Scopist. I love being a Scopist. If it weren't for my former classmate, 
Lisa Trow, I wouldn't be on my new journey. Have I said how much I love being a Scopist? 

l(b)(6) lis a cancer survivor who has had a double mastectomy while in school.) 

l(b)(6) 

Scopist 
Lisa Trow Scoping Services 
Having attended South Coast College has changed my life for the better , forever . I love my growing business in scoping. I 
love giving others another path to choose within this dynamic industry. I love teaching . Most importantly , I love the 
relationships I have formed that will last a lifetime . Thank you, Ms. Jean! I love my life! 

Court Reporter 
Orange, CA 

L 

I started school with no expectations and found it to be the most challenging, yet rewarding , experience of my life. The 
teachers' one-on-one support helped me to get through. This career has given me the freedom and the finances to do 
everything I've dreamed. In two years, I've been able to have financial independence; and travel, meet new people, learn 
new things, and the relationships I have made in this field will last me a lifetime. 

fbl(5) bust returned from her second trip to Guam to take depositions. On her first assignment, she took the 
deposition of the former first lady of Guam.) 

l(b)(6) 

Court Reporter 
Kamryn / Whitney Court Reporting 
South Coast College gave me the tools and education to be a successful court reporter . I love being a freelance court 
reporter because it allows me to create my own schedule and still allows me to have a beautiful and fulfilling life. It's a 
lot of hard work, but so worth it in the end. 

fb\(6) 

Court Reporter 
Irvine, CA 
I attended South Coast College in the late 90s. I've been reporting for 15 years. I freelance for over 40 agencies. I love 
the flexibility and ability to be my own boss. 

Court Reporter 
Los Angeles Superior Court - Criminal 
I loved how South Coast prepared students for the state test. I freelanced for six months - loved the flexibility of depos. 
Now I work with LA Superior Court in criminal court . I love witnessing trials and interesting people of LA County . 

.... fb_l(5_l ___ ___.~ as recently hired as an Official Los Angeles Court Reporter.) 
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Paralegal 
Law Offices of Mark J. Peacock 
I came to South Coast College thinking I would just take some classes, get a certificate, and get a job that paid more. I left 
South Coast College with more than I ever could have imagined -- having teachers/instructors that left imprints on my life. 
The experience at this school was so amazing. Never once did I fail due to the incredible heart these instructors and staff 
have for all the students. I didn't just get a job . I landed a career that I love that has changed my life. This field is incredible , 
and thanks to South Coast College, I am right where I want to be in life with room to grow even more. Thank you for this 
incredible foundation that you offer all who show up and do the work! 

l(b)(6) 

Court Reporter 
Esquire Deposition Solutions 
California 
I graduated from SCCCR in 2002 and have worked in the field ever since! I am so proud to be an alumna , and I still believe 
that South Coast provides the best education around . Not only was my time at the college wonderful , but the South Coast 
team is still an active part of my life. I work now as a case manager and recruiter for Esquire Deposition Solution s, and I'm 
proud to help promote the future reporters in our industry . 

Regal Court Report ing 
Santa Ana, CA 
I became a court reporte r in 2004 and found a full -time job immediately. I worked as much as I wanted, acquiring tons of 
experience along the way. I felt completely prepared, thanks to South Coast College, and I owe them all my success. The 
greate st part of this job is the flexibility. You can work as much or as little as you want . This flexibility became incredibly 
invaluable when I had a baby who was very sick -- in and out of the hospital for a year and a half . I'm pretty sure that if I 
had a regular "job," I would have been fired so many times. Other than the flexibility, my other favorite parts of this career 
are how much I learn every single day and how much earning capacity there is. Six figures almost straight out of school 
made it all worth it! 

l(b)(6) 

Court Reporter 
Fullerton , CA 
I would not be where I am today without the support and guidance of South Coast College. I walked into the doors 
knowing nothing about the world of court reporting and left with the confidence to start this amazing career. Court 
reporting allows me the flexibility and independence to work when I choose and to have the financial freedom that most 
30-year-olds will never achieve in the same time frame . I tell everyone I meet that I made the best decision when I decided 
to go to South Coast College and become a court reporter . This profession will truly change your life! 
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~b)(6) I ,!r 6 new photos T ;t:r:r~ .. , Pack the 
School ·:•.ii,, Bob Sullivan and 3 others ci Q South Coast College 

Pack the School event at Soutr, Coast College. What a great turnout! I feet 
honored to have been asked to speal< on the panel. If anyone is interested in 
learning about court reporting, this is the best school out there• My sister and I 
both graduated from here. #kwcourtreporting #southcoastcollege 
#soothcoastcol legestudent #courtreporter #packtheschool 

r/) Uke 0 Comment 



From: Christine Mantyla <Christine@markpeacocklaw .com> 
Sent: Monday, December 11, 2017 4:04 PM 

To: Jean Gonzalez 

Subject: Re: Pack The School 

Hi Jean, 

I just want to thank you so much for allowing me as well as Mark to be a part 
of this great event!! It was such a success! Mark was so impressed with the school 
and the enormous feel or community of love for the students and staff. I can't tell 
you enough what this school means to me persona..,,.1.,..,.!ly.,_. ____ __, 
I am very exciting to have our current employee J(bl(5> f ome to the school 
tonight to start her journey in the Paralegal Program!! 

Sasha Gruwell was also super impressed with the school. She would love to help 
with the Medical Program in some way. Some sort of volunteer work or whatever 
you have in mind. 

Even Dwight with the UFC Garden Grove came in and listened to what was going 
on and he was blown away. He would love to help in anyway. 

You all did such a great job. The community really needs to just meet you and the 
staff so they can see what they really get to take out of an education at South Coast 
College! 

Thank you!!! 

Christine Mantyla 
Paralegal to Mark J. Peacock 
Law Offices of Mark J. Peacock 
5160 Campus Drive 
Newport Beach, CA 92660 
Tel: (949) 660-7762 
Fax: (949) 660-7764 
Email: christine @,markpeacocklaw.com 
Website: http: //markpeacocklaw.com/ 
Face book: https ://www .facebook.com/pages/Law-Offices-of-Mark­
Peacock/191020604269002 
Twitter: https: //twitter.com/PEACOCKLA W 
LinkedIN: https://www.linkedin.com/profile /view?id= 1285 72 72&trk=spm pie 

This E-mail/telefax message and any documents accompanying this transmission may 
contain privileged and/or confidential information and is intended solely for the addressee 
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How Paralegals Transform Your Law Office 
Posted on November 2, 2017 - Posted in: Alumni (https://southcoastcollege.edu/category/alumni/). Articles & 

Information (https:/ /southcoastcollege .edu/catego ry/articles-information/), Careers 
(https://southcoastcollege.edu/category/careers/). Legal Programs (https://southcoastcollege.edu/category/legal­

programs/). News & Events (https://southcoastcollege.edu/category/news-events/) 

Attorney Mark Peacock, Owner of the Law Offices of Mark Peacock, in this inteNiew tells Jean Gonzalez, 

President of South Coast College, how Important a paralegal is to a law office. He goes on to say that Christine 

Mantyla, Paralegal, graduate of South Coast College, transformed his law office and that South Coast College is 

indirectly or directly responsible for this transformation. 

<bttps:Usouthcoastcolle~e.edu/wp­
content/u ploads/2017/11 /Mark-Peacock.jp~} 

Attorney Mark Peacock 
Law Offices of Mark Peacock 

https://southcoastcollege.edu/news-events/attomey-attributes-transformation-office-paralegaV 

Q Would you tell me a little bit 

about what your law firm does? 

A My law office is called Law Offices 

of Mark Peacock. Our law office deals 

with safety issues. By safety, I mean first 

responders - law enforcement, fire, 

paramedics, and so on. We specialize in 

civil matters - personal injury, accidents 

- regarding safety personnel in the line of 

duty. Our client base is the entire state of 

California from the border of Mexico to 

the border of Oregon. 

Q What would a paralegal who 

works for you do in a typical day? 

A In general, a paralegal spends a 

great deal of time in client interaction. 

For example, if an automobile accident 

claim were involved, the paralegal first 
\. Call Now! (tel:714-930-2213) 
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must acquire an appreciation for what the client has endured. It means listening to the client and gathering the 

evidence to help the client present his or her claim. 

An accident will involve numerous medical records. Obtaining the medical records involves a complex process of 

dealing with health providers. The paralegal needs to be able to not only order the records but understand what 

they mean to the client to understand the nature of the client's claim. Getting to know the client involves many 

phone calls with the clients and people who know the clients: employers, business associates, relatives, and so on. 

The paralegal needs to have a lot of background information to be able to begin to formulate a claim on behalf of 

the client. 

As you can see, the process is document intensive. The other aspect is the litigation part itself. The paralegal is 

involved in everything from drafting complaints to conducting discovery. The discovery process - uncovering the 

facts in the case - involves preparing interrogatories or questions to be sent out to be answered by parties 

associated with the case. Basically, the paralegal is involved in all types of document preparation to discover what 

the position of the opposing side is on a particular claim. That task in and of itself involves an enormous amount of 

work. It's an enormous amount of work, but it is vital to the case. Cases do not move forward to conclusion 

without those things being done. The paralegal must be thoroughly engaged in the process. 

Q What are the three most important qualities you look for when hiring a paralegal? 

A Honesty, trustworthiness, and dedication. 

When I interview people for a job, I want to get a sense of where they've come from and what kind of work ethic or 

values that they bring to the table. The other quality is the willingness to go above and beyond that which is being 

asked. In other words, being a team player and being self-motivated. 

If I ask a paralegal to generate a document, I am really asking the paralegal to go beyond the mere act of document 

production. I am asking the paralegal to take ownership of the task and understand that what they are really about 

is helping people. It goes beyond document production. It is about becoming engaged with the client in the case. 

Q How important is a paralegal to the functioning of your law office? 

A There's no law office without the paralegal. 

The paralegal in most cases - and I mean no disrespect to anybody- is more important than the lawyer because 

the paralegal is in complete and utter control of the law office. The paralegal is juggling client contacts, organizing 

everything, and keeping everything running efficiently . You just can't function without someone like that in a law 

office. 

\. Call Now! (tel:714-930-2213} 
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Twenty years ago, a firm expanding its services would be interested in hiring lawyers. From the perspective of 

someone growing a law firm today as I am currently doing, my next hires are paralegals. 

Q In line with that, the Bureau of Labor Statistics indicates that there will be a demand for paralegals in the 

next decade, and I was going to ask you if you had any insight into why this might be true, or why it might not be 

true? 

A From my perspective, and it's just mine, it's a cost issue. When you have a law firm, you must look at the 

people that you hire in terms of how they will affect the bottom line. You must decide who is best prepared to 

bring the most to the bottom line. Paralegals who are trained well are often in a better position to affect the 

bottom line positively than someone right out of law school. 

Employers look at a prospective employee and want to know whether the employee is going to make money for 

the firm, cause the firm to break even, or cost the firm money. If you add a new lawyer, you want the lawyer to be 

making money for the firm or at least breaking even. In the process of expanding a firm, the attorney must ask the 

question: Which employee will be the best choice to affect the bottom line positively- the paralegal or the 

lawyer? 

Q A representative from a paralegal association just recently visited our school, and she said that nationwide 

there's a decrease of students entering the paralegal programs. Do you have any insight as to maybe why this is the 

case? 

A I would think that it would be the other way around. 

I don't know why that would be. Let me tell you why. In the past, the legal secretary was basically a paralegal. The 

legal secretary did everything. That model has begun to disappear, and it's being replaced by paralegals - who in a 

perfect paralegal world would be able to do all the things that that legal secretary did in the past but with a more 

in-depth legal knowledge. 

So you would expect that the prospective students thinking about working in an entry-level capacity in the legal 

field would naturally want to be paralegals. The term that is used to describe this position is not as important to 

me as what the person actually can contribute to the office. I have an employee in my office who is not as yet a 

paralegal, but who is working with us doing office work. I have encouraged her to go to South Coast College to 

continue to grow in her legal knowledge. The more that she knows, the better she will be able to assist in helping 

the clients and helping the firm. 

Now, I was a little surprised by what you stated earlier. I would think that paralegal enrollment would be on the 

rise, not the other way around. 

\. Call Now! (tel:714-930-2213) 
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Q You have employed graduates from the Paralegal Program at South Coast College and periodically inquire 

about hiring others. What in particular is the reason you seek out South Coast College graduates? 

A Because of the quality of the candidates. Christine Mantyla, a graduate of South Coast College, who is 

employed as a Paralegal at our law firm is a great example. She has transformed my law firm. The training that she 

received from South Coast College together with her passion for working with clients and her work ethic has 

literally transformed my law firm. My family, my clients, and I are indebted to her. So directly or indirectly South 

Coast College has helped transform my law firm. There's no question about that. 

Q That's great to hear. 

A That's the truth. 

The End 

A special thanks to Attorney Mark Peacock for taking the time to engage in this interview and for his insights into 

the role of the paralegal. 
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An Interview with a Top Paralegal 
Posted on November 27, 2017 - Posted in: Alumni (https://southcoastcollege.edu/category/alumni/). Articles & 

Information (https://southcoastcollege.edu/category/articles-information/). Careers 

(https:/ /southcoastcollege.edu/cate gory/careers/). Legal Programs {https:/ /southcoastcollege.edu/category/lega 1-

pro grams/), News & Events (https://southcoastcollege.edu/category/news-events/). Recognition 

(https://southcoastcollege.edu/category/recognition/) 

South Coast College President, Jean Gonzalez, interviewed Christine Mantyla, graduate of the 

Paralegal Program at South Coast College Chttps://southcoastcolle ge.edu/ l. following an 

interview with Mark Peacock of the Law Offices of Mark Peacock 

(https://www.markpeacocklaw.com/) who said that Christine transformed his law office. 

Christine Mantyla. Paralegal, Graduate 

JG: What do you enjoy about being a Paralegal? 

https://southcoastcollege.edu/legal-programs/interview-top-paralegal/ 

Jean Gonzalez: What made you decide to 

become a paralegal? 

Christine Mantyla: Actually, a very sad thing 

happened to me that actually led to my 

incredible career. I went through a divorce and 

realized that as a single mother, I needed to have 

a career. 

JG: How did you go about discovering the career 

that you wished to pursue? 

CM: I knew that I wanted to do something 

related to the law, but I didn't know what. I 

thought that I would try the Legal Administrative 

Assistant Program at South Coast College 

because it was short. However, I immediately fell 

in love with what I was learning and wanted 

more. After I completed the program, I re­

enrolled in the Paralegal Program at South Coast 

College. By that time, I was employed and my 

employer, Attorney Mark Peacock, encouraged 

me to learn more. 
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CM: The legal aspect is so interesting, but at the same time, I know that I am helping people. I enjoy 

helping people who have been injured reduce their stress and anxiety by dealing with their legal 

problems. I enjoy the relationships that I have developed with court clerks, judges, and others 

involved in the legal cases. 

JG: How did you decide upon South Coast College for your legal studies? 

CM: As a resident of Orange, I was familiar with the college. I saw the name and number on a 

banner one day when I was driving by. I called, made an appointment, and met with someone who 

walked me through the process. Although I had a lot of fear about starting school after not having 

been in school for a long period of time, everyone at South Coast College helped a great deal and 

made my goal seem attainable. I never felt left behind. I received help from everyone there -

starting with the admissions staff, financial aid, program director, and finally the great teaching staff. 

JG: Is there anything unique about the Paralegal Program at South Coast College? 

CM: I believe that the instructors in the Paralegal Program because they are working in the field 

bring a great deal to the program. What I learned from them, I was immediately able to use when I 

started working. I couldn't believe how prepared I was to work. South Coast College has an 

outstanding staff that includes a public defender, an attorney who works for Lexis/Nexis, and an 

attorney who worked for the justice department, among others. The Director of the Paralegal 

Program is a former Associate Dean at Western State University, College of Law and was able to 

assemble a great staff from the many contacts that he has in the field. And another thing: The 

program is really small. You never feel like you are a number. You get the attention that you need 

to help you become successful. 

JG: What advice do you have to give someone who may be thinking about a Paralegal career? 

CM: If you are considering doing it, you need to do it. I love it. I am so happy that I made the 

decision to become a paralegal. I have a co-worker who is thinking about enrolling. I gave her the 

same advice - just do it! 

\. Call Now! (tel :714-930-2213) 
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OCsFHealth 
Human Resources 
3360 Geary Blvd., 
Suite 301 
San Francisco, CA 
94118 
Tel: 415/353-4688 
Fax: 415/353-4690 
TTY :415/885-3889 
www .ucsfhealth.org 

University of California 
San Francisco 

Febru ary 24, 2017 

Office of Economic and Workforce Development, 
Workforce Development Division 
One South Van Ness Avenue, 5th Floor 
San Franci sco, CA 94103 

Dear Contract s Director , 

I am writing in support of Bay Area Medical Academy's (BAMA) proposal to the City 
of San Fran cisco Office of Workfor ce Developm ent to deliver training for Medical 
Assistants in the next 18 months. 

At UCSF we are seeing growing demand for a variety of roles including Medical 
Administrative Assistant s, Medical Assistant s, and Patient Nav igators. In the last two 
years, UCSF Health has hired over 250 Medical Assistants, with the volume of these 
types of hires increasing more than 30% year over year. We currently have 27 open 
positions for Medical Assistant s across our San Francisco campuses. 

As the HR Project Manager facilitating severa l of our workplace plannin g initiatives at 
UCSF, I can attest to the difficulty we are facing in filling our Medical Assisting 
positions. We have found that many applic ants are unprepared to present a high level of 
clinical competence and exceptional interpersonal skills that our hiring manager s 
demand. 

Supporting an accredited Med ical Assisting program like BAMA , whose graduates we 
have place in both externships and career positions, is critica l in ensuring San Francisco 
employer s like UCSF receive the skilled workforce we need and our patients receive the 
services they need. 

We look forward to continuing our partnership with BAMA and providin g career 
opportunities for their student s. 

Sincerely, 

Saba Mirza 
HR Project Manager 
UCSF Health 



February 24, 2017 

Contracts and Performance Director 
Office of Economic and Workforce Development, 
Workforce Development Division 
One South Van Ness Avenue, 5th floor 
San Francisco, CA 94103 

RE: RFP #121- Occupational Skills Training proposal by Bay Area Medical Academy 

Dear Contracts Director, 

I am writing in support of Bay Area Medical Academy's (BAMA) proposal to the City of San Francisco 
Office of Workforce Development to deliver Occupational Skills training. 

As the Director of Clinical Laboratories at the Chinese Hospital, I have had the opportunity to work with 
many of Bay Area Medical Academy's graduates during our nine-year relationship. During this time we 
have come to respect the consistent quality Medical Evaluation Assistants and Phlebotomists that come 
from BAMA's training programs. 

This program has been an exceptional recruitment tool for our Human Resource department. We 
anticipate having to hire more of these professionals in the coming years. 

With the growing healthcare community in the San Francisco Bay Area, supporting an accredited and 
comprehensive Medical Assistant with Phlebotomy program like the one Bay Area Medical Academy 
offers is critical in ensuring San Francisco employers like us receive the skilled workforce we need, and 
our patients receive the services they need. 

The Chinese Hospital has been serving San Francisco residents for over 100 years; we appreciate the 
Mayor's Office support of our partners to continue to do so. 

Sincerely, 

'-----..... (b)(6) 
Raymond F 
Director of Clinic boratories 
The Chinese Hospital 
RayF@chasf.org 



February 24, 2017 

Contracts and Performance Director 
Office of Economic and Workforce Development 
Workforce Development Division 
One South Van Ness Avenue, 5th Floor 
San Francisco, CA 94103 

Dear Contracts Director: 

I, Sidney Luu, wish to write a letter to appeal the decision in which Bay Area Medical Academy was not selected as a 
Vocational Service Provider. The reason I believe Bay Area Medical Academy should qualify is because they are a 
valuable resource to the San Francisco community by providing excellent training to their students so that they may 
excet in their prospective clinical careers. 

In October of 2010, I was laid off from my job as a technician for Wellington Energy, a company contracted by PG&E 
to retrofit electric and gas meters. Due to the downturn of the economy facing the Bay Area at that time, it was 
difficult to find a job with the skills that I had. After months of not being able to find a position within my field, the 
Employment Development Department. referred me to the Healthcare Academy, a project launched by your office, to 
help me find new skills that were in demand. 

In 2011, I was placed in the Medical Assistant program at Bay Area Academy (BAMA). At that point, I would not have 
been able to attend SAMA if it weren't for the help of those grants from the government due to the cost of tuition. The 
training and skills that I acquired from BAMA helped me find employment immediately. In 2012, I started my new 
career as a medical assistant at One Medical Group and worked my way up to Regional Phlebotomy Manager. I 
strongly believe this would not have been possible if it were not for the exceptional training and skillset I received at 
Bay Area Medical Academy. 

To this day, our company utilizes the recruiting events BAMA holds to find new hires because of the standard and 
quality of their graduates. We also send our administrative staff to Bay Area Medical Academy to enhance their 
clinical skills, which has been beneficial to the growth of our business. Many of our medical assistants who attended 
Bay Area Medical Academy go on to pursue advanced healthcare degrees. 

In conclusion, please reconsider your decision because Bay Area Medical Academy is truly an asset to the 
community and employers in San Francisco. Thank you for your time and consideration. 

ne Medical r 
Regional Phlebotomy Manage 
Phone: (415) 291-0480 
Fax: (415) 291-0489 
sluu@onemedical.com 



February 24, 2017 

Contracts and Performance Director 
Office of Economic and Workforce Development, 
Workforce Development Division 
One South Van Ness Avenue, 5th floor 
San Francisco, CA 94103 

RE: RFP #121- Occupational Skills Training proposal by Bay Area Medical Academy 

Dear Contracts Director, 

I am writing in support of Bay Area Medical Academy's (BAMA) proposal to the City of San Francisco 
Office of Workforce Development to deliver Occupational Skills training. 

As a Laboratory Director for San Mateo Medical Center, I value the six-year relationship we have 
maintained with Bay Area Medical Academy. I have found their graduates to be extremely well 
prepared for the fast -paced, occupational demands experienced in our clinics. The Medical Evaluation 

Assistant (MEA) students we get from BAMA are well rounded, reflecting solid tra ining in both technica l 
and interpersonal skills. 

Our MEAs are a critical component of our care teams. I have personally found it challenging to fill the 

critical positions we have in that job classification. This is unfortunate as th is these positions offer 
financially secure futures and professional satisfaction. 

We currently have 3 open positions for Laboratory Assistants. We anticipate having to hire 3-5 in the 

next year. Our needs are always growing as our patient load in our clinics increases and this is just an 
estimate based on current volumes. This position is very critical for patient care as the first line to 
treatment. 

Supporting an accredited Medical Assistant with Phlebotomy program like the one Bay Area Medical 
Academy offers is critical in ensuring San Francisco employers like us receive the skilled workforce we 
need, and our patients receive the services they need. 

(b)(6) 

alerie Trudeau 
Laboratory Director 

would consider reversing your funding decision for this valuable program. 

San Mateo Medical Center 

vtrudeau@smcgov.org 



AHP Services Center 

CucNl SERVICES 

415-476-3902 
FAX 415-476-3655 

POSTAL ADDRESS 

Box 1312 
San Francisco, CA 
94143-1312 

STREIT ADDRESS 

1930 Market Street 
San Francisco, CA 
94102 

AHP Mission 
Center Building 

PROGRAM 
ADMINISTRATION 

415-476-3902 

February 24, 2017 

Contracts and Performance Director 

Office of Economic and Wor kfo rce Developm ent, 
Workforce Development Division 
One South Van Ness Avenue, 5th floor 
San Francisco, CA 94103 

rAX415-476-7996 RE: RFP #121- Occupational Skills Training proposal by Bay Area Medical Academy 

Web 
ucsf-ahp.org Dear Contr acts Director, 

I am writin g in support of Bay Area Medical Academy's (BAMA) proposal to th e City of San 
Francisco Office of Workforce Development to deliver Occupational Skills training. 

As the HIV Testing manager at UCSF Allian ce Health Project, I have had th e opport unity to work 
w ith many of Bay Area Medical Academy's graduates durin g our thr ee-year relationship. During 
this time we have come to respect the consistent quality Med ical Evaluati on Assistants and 
Phlebotomi sts that come from BAMA's trai ning program. 

With th e growi ng healthcare commun ity in the San Francisco Bay Area, supporting an accredited 
and comprehe nsive Medica l Assistant w ith Phlebotomy program like th e one Bay Area Med ical 
Academy off ers is critica l in ensurin g San Francisco emp loyers l ike us receive the skill ed 
workforce we need, and our patients receive the services they need. 

We truly hope that you woul d consider revers ing your fund ing decision for this valuable 
program. 

(b)(6) 

Manager of HIV Counseling and Testing Services 
UCSF Alliance Health Project 



GRADUATE EM PLOYERS FROM 16-17 REPORTING YEAR 

Anthem/Caremore 

Caduceus Medical Group 

California Pacific Orthopaedics 

Concentra Urgent Care 

Dr. Avraham Giannini 

Dr. Cherlin's Office 

Dr. Jenny Lee's Office 

Dr. Lam's Office 

Elite Medical 

Foothill Community Health Center 

Heal 

HealthRight 360 

inSight Digestive Health Care 

Kaiser Permanente 

Loving Care to You 

Marin Community Clinics 

Mission Neighborhood Health Center 

Office of Dr. David Mabrie 

Office of Dr. O'Connor 

Office Works (placed at Turek Clinic) 

Pacific Family Practice 

Pacific Heights Medical Center: Internal Medicine 

Pacific Heights Medical Group 

Pacific Hematology Oncology Associates of San Francisco 

Pain Medicine Consultants 

Palo Alto Medical Foundation 

Palo Alto Medical Foundation (MARP) 

Premise Health 

Prima Medical Group 

San Francisco Critical Care Medical Group 

Savant Medical Group 

SF Critical Care Medical Group 

SF General 

South of Market Health Center 

Travelers Medical Group 

UCSF (DGIM) 

UCSF (Mt. Zion) 

UCSF-Rheumatology 

Wall Medical 

Walgreens 

CVS 



Program Advisory Committ ee Member s 

Advisory Title Telephone Number Employer / 

Committee Company Practitioner 
Email Address 

Member's Address 

Name City, State 

Jason Chin Pharmacy Technician Manager (51 0) 21 4 -0797 
Walgreen's ja son.chin@ walgreens.com 

X 
A lameda 
1600 Park St., 
A lameda, CA 94501 

Ryan Shutt Pharmacy Manager (51 0) 214-0797 
Walgreen's ryan.shutt@walgreens.com 
A lameda 

X 
1600 Park St., 
A lameda, CA 9450 1 

Mike Chan Pharmacy Manager (415) 826-8533 
Walgreen's MGR .03624@store .wa lgreens.com 
l 333 Castro St X 
San Francisco, CA 941 l 4 

Maribel Charge Nurse 415-206-4725 
Amodo, Ward 92, Division of maribel.amodo@sfdph.org 

X 
RN Endocrinology and Metabolism 

l 00 l Potrero Ave, San 
Francisco, CA 941 l 0 

Robert Medicomp Inc. 321-609-0 159 
X 

Shattuck 71 Stevenson St Ste 420 844-628-7284 opt . l 
San Francisco, CA 941 05 rshattuck@medicompinc.com 

Ray Fung Laboratory Manager 415-677-2420 
Chinese Hospital RayF@chasf.org X 
845 Jackson St, San Francisco, 
CA 94133 

Ian Tseng EKG Technician 4 1 5-600-5900 
California Pacific Medical 
Center 
Non-Invasive Cardiology & 

X 
Cardiac Rehabilitati on 
Pacific Campus 
2333 Buchanan Street 
San Francisco, CA 94 1 l 5 



Laurus College Advisory Board 

IName l1itle lcompany !Phone !Email 

Thomas Leskie Owner TML Solutions 248-219-8981 tleskie@tml-solutions.com 

Alexander Bailey Educational Administrator & Professor Retired 248-559-8044 f b)(6) ~ hotmail.com 

Larry Coyle Chief Operating Officer (COO) Entergy 845-260-1851 lcoyle@entergy.com 

Bill Morford School Administration Retired 989-356-9738 bill.morf.2@charter.net 

Stan Kurzman Attorney & School Board Member Retired 248-882-4497 stankurzman@kurzmanlaw.com 

Steve Whitehair CEO Whitehair Enterprises 708-297-8802 

Sadeana Rose Operations Director Golden State Medical Billing 805-623-4 710 hr@goldentstatemedicalbill ing.com 

Tim Pearson Chief Executive Officer (CEO) Tim Pearson & Co. 248-840-6120 tim@timpearson.org 

Cecelia Burrill Chief Operating Officer (COO) Twisted Forge Studios 805-267-7397 cburrill@twistedforgestudios .com 



Laurus College Program Advisory Committee - Animation 

IName lritl e !company !Phone I email 

Cecelia Burrill Chief Operating Officer (COO) Twisted Forge Studios 805-267-7397 cburrill@twistedforgestudios .com 

Leif Einarsson Owner New Creatures VFX (310) 403-1755 leif@newcreaturesvfx.com 

Wade Ryer Rigging Supervisor Cinesite Requests to be contacted by email only wrl'.erl@gmail.com 

Keith English Owner Screaming Pixels 805-729-5911 keith@screamingpixe ls.com 

Rodney Brett 3D Artist Steel Woo l Studios (510) 326-0002 l<b )(6) ~gmail.com 

Carey Chico President Zero Mass Energy 310-922-8154 carel'.@zeromassenergl'..com 

Alan Dang Chief Operating Officer BumbleBear Games 503-459-9766 alan@bumb lebear.com 

Greg Boswell Software Developer and Co-Founder Rightscorp.com 805-258-6332 greg@rightscorp.com 

Jeff Hua Art Director and Co-Founder Game Mechanics Studio jeff .hua@gamemechs.com 

Cindi Parkinson Freelance Mu ltimedia Designer Freelance/ Self-Employed 559-967-4249 cindi@cindi.io 

J.R. Register Freelance 3D Generalist Freelance/ Self-Employed 323-632-7791 jregister@stud iohare lguin .com 

Jason Alejandre Founder and Creative Director Game Mechanics Studio jason@gamemechs .com 

Ryan Fullerton 3D Generalist New Creatures VFX 805-621-2994 l<b )(6) @hotmail.com 

Greg Money 3D Generalist Twisted Forge Studios 805-215-3132 l(b)(6) ~ gmail.com 



Laurus College Program Advisory Committee - IT 

IName lritl e !company I Phone !Email 

Dave Barnard Owner DB Computer Services 805-270-3266 dave@dbcom12uterservices.com 

Maria Mayer Account Executive Robert Half Technology 310-209-6838 Maria.mayer@rht.com 

Jon Swift Metro Marketing Manager Robert Half Technology 310-209-6838 Jon.swift@rht .com 

Cedric Baxter II Info System Security Officer Dept of The Navy 805-588-4744 Cedric.baxter@navy.mil 

Peter Godinez Marketing and Advertising Xerox Corporation 800-769-2679 PGodinez@socal-xerox.com 

Tina Barnard Owner CenCal Web Design 805-930-9321 Tina@cencaltek.com 

Amy Kardell Director & Founder Clever Ducks 80 5-543-19 30 Amy. Ka rd e l@cleve rd ucks. com 

Pat Glakeler Owner NotariesNow of SLO 805-610-8310 notariesnow@gmai l.com 



Laurus College Program Advisory Committee - Medical Billing 

IName lr itle !company !Phone !Email 

Jasmine Castil lo Office Manager Lifetime Cardiovascular 480-669- 5536 ext 124 jcast illo@liftimeheart.com 

Sadeana Rose Operations Directo r Golden State Medical Billing 805-623-4 710 hr@goldentstatemedica lni lling.com 

Beth Arno ld Manager Premier Orthodontics 805.485 .1111 info@premierorthodontics .com 

Lisa Lopez Office Manager Global Healthcare Solutions 805-478-1625 b)(6) mail.com 

Wendy Schmerse Provide r support services Seaview IPA 805-899-2587 

Dore Hudson HR Manage r Conversio Health 805-540-1382 dore@conversiohealth.com 

Jason Illingworth Medical Record Urology Associates 812-525-4823 [ b)(6) Fgmail.com 

Taundra Roddick Billing Seaview IPA 805-899-2587 taundra.roddick(ci)svi1:1a.com 

Geri Graham Office Support Urology Associates 818-625-0420 geeegeee@charte r.net 



Laurus College Program Advisory Committee - Business 

IName ITitle !comp any I Phone !Email 

Jennifer Caldwell Events Manager Food Share 805-983- 7100 ext 129 jcaldwell@foodsha re.com 

Dolores Licon Director of Sales Hilton Garden Inn 805-983-8600 dolores. licon@hilton.com 

Tim Pearson Chief Executive Off icer (CEO) Tim Pearson & Co. 248-840-6120 tim@timpearson.org 

Scott Hillis Secretary SCORE 805-888-9462 l(b)(6) ~gmail.com 

Kim Garcia BSA Analyst Founders Commun ity Bank 805-547-2536 kgarcia@fcbslo.com 

Adrian Garcia Sales Centra l Coast Door and W indow 805-798-4074 adrian@ccdw.net 

Dan Smith Assistant Systems Administrator Founde rs Commun ity Bank 805-550-2050 dsmith@ocnsolutions.com 

Leslie Shaffer IT Manager Founders Commun ity Bank 805-547-2515 fb)(6) ~ gmail.com 

Edgar Flores Business Owner GI Autobody & Paint 805-598-8387 giautobodvandpaint@gmail.com 

Rosita Moreno Business Owner Ange ls Communications 805-621-3848 l(b)(6) l@gmail.com 

Amanda Cramer Owner Two Moms to the Rescue 805-550-3912 l(b)(6) ~hotmail.com 

Juliana Ramirez President & CEO JR Bookkeeping, Inc. 805-755-6721 ju lia na@jrbookkee pi ngservices.com 

M ike McBain CEO McBain Managerial Accounting 805-432-4228 mrmcbain@montalvocenter .com 

John Baill ie Proprietor JB Broadcasting 805-906-9010 rb)(6) ~verizon.net 

Abner Fuentes Owner TV Access Made Simp le 805-62 1-8847 [b)(6) ~ :ma .ii.com 
Israel Flores Owner GI Autobody & Paint 805-598-8387 mail.com 

Kevin Aguirre Broker/Owner Marlene's Insurance 805-928 -54 72 ~b)(6) ~gmail.com 

Shawn Arner PB2 Licensed Banker Wells Fargo Bank 805-349 -2009 shawn.arner@wellsfargo.com 



Laurus College Program Advisory Committee - Web Design 

IName lri tle !company !Phone !Email 

Tina Barnard Owner CenCal Web Design 805-930-9321 tina@cencalwebdesign .com 

Damon Adamo Media Serviced Engineer California State San Marcos dadamo@csumb.edu 

Sam Smith Accessibility Analyst California State San Marcos 831-295-4512 ssmith@csumb.edu 

Mat Ruszczycky Senior UI Developer LEVEL Studios 805-5 7 4-9990 ~b)(6) !@gma il.com 

Ashley Peterson New Product Development Coordinator Accessories Marketing f b)(6) @gmail.com 

Matt Moran Pulse Informatics Owner 805-889-8102 Kb)(6) ~gm ail.com 

Matthew Shuey Globa lwebfx Inc Owner 805-620-0742 webmaster@globalwebfx.com 

Christopher Moran Pulse lnfomatics Tech Support Specialist 805-846-64 77 l(b)(6) i@gmail.com 

Larry Murphy Marketing Director The Final Code 805-243-8321 larry@thefinalcode.com 

Peter Ayer Creative Director/Owner Moshpit Digital 805- 704-9209 1;1ete@mosh1;1itdigital.com 

Nick Cavarra CEO/Founder Social Punch Marketing 310-702-0210 nick@social1;1unchmarketing.com 

Kincy Clark Back-end Developer/ Support Autopilot kclark@csumb.edu 



12/ 14/2017 

To Whom It May Concern: 

This letter is being written in support of Laurus College and the experience we have had while 
working with their institution. 

Aerotek has experienced first-hand the quality of graduates that Lauru s Colle ge helps to create. 
We are happy with the working relationship we have built together and pleased with graduates 
that have come to us, and believe this is a reflection of the quality of education they received at 
Laurus College . 

I myself have been able to work closely with the school and provide insight to students on how 
we can help benefit them and further their career opportunities. Laurus was kind enough to allow 
myself and my partners to come in and speak to student s, which we do not have the luxury of 
doing so with most institutions. 

I have been able to provide opportunities to several individuals from Laurus College, due to their 
partnership and commitme nt to helping their students. I would like to give special recognition to 
Holly Nash and Greg Gardner. They truly care about what they do and believe in the programs 
that are offered. They have been able to pro vide me with multiple resumes and always have the 
student's best interest at heart. 

We consider Laurus College a valuable resource for our workforce needs, and look forward to 
continuing our partnership with them in the future. 

Sincerely, 

Aerotek· 

2751 Park View Ct. Suite 221 

Oxnard, CA, 93036 

Aerotek.com 

Joey Antak 

RECRUITER 

PROFESSIONAL SERVICES 

805-604-3023 Phone 

~l(b_)(6_> __ ~1 Mobile 



December 14, 2017 

Cloacina 

2385 Precision Drive 

Arroyo Grande, CA 93420 

chrisn@cloacina.com 

To Whom It May Concern: 

I am writing this letter to express support for Laurus College and the graduate we employ. 

I contacted the Career Services Coordinator, Greg Gardner directly in hopes of finding a student to 

assist our family business with creating an animation of our products. After discussing our goals, 
Mr. Gardner met with faculty and identified a graduating student with the right skill set. 

I was impressed that Mr. Gardner did not just make an introduction, but arranged a video 
conference with himself, the student, Lisa Carvahlo and the department head. During that first 

meeting Laurus College Staff took the time to ensure that Lisa understood our goals and clarify our 

intentions on Lisa's behalf. 

Lisa had the difficult task of taking a very complex product and our direction and making an 
animation that clearly demonstrated how the unit operated and we couldn't be happier with the 

results. 

Lisa's work has contributed to the growth of our company over the past two years and is an 

important part of our marketing plan for 2018. Our family business is better because of a Laurus 

student and we would absolutely hire others. 

Sincerely, 

Chris Nally, Owner 

Website: CLOACINA.COM Phone: 888.483.8469 Email: INFO@CLOACINA.COM 



Tuesday, December 12, 2017 

To Whom It May Concern: 

•p L'U MB l'N C°'S 'E RVI CE S . 

This letter is being written in support of Laurus College and the graduate we have hired from 
their institution. In fact, the advocacy on behalf of Laurus staff was one of the determining 
factors in our decision to hire Shane. 

Shane has been a great addition to our team and has shown both initiative and innovation in his 
role as Network Administrator. We are impressed with the knowledge and problem solving 
skills that he came to us with, and believe this is a reflection of the quality of education that he 
received at Laurus College. 

Since Shane joined our team, he has had tackle everything from in house suppo1t to server 
configuration/commissioning (both physical and virtual) and even a redesign of our CCTV 
system, all of which he handled with poise and a great attitude. 

We consider Laurus College a valuable resource for our workforce needs, and look forward to 
continuing our partnership with them in the future. 

Sincerely, 

['''fPS :honirol we I 

Justice Gradowitz 
Operations Manager 

BAKERSFIELD 3100 E. Belle Terrace I Bakersfield, CA 93307 I 661-397-2121 HPSMECHANICAL .COM 
Lie. #793014 
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Abbott Financial Services -Acadia Pain Management Group, Inc. - AccentCare, Inc. - Advanced Fertility Associates Medical Group - Aerotek - Airport Business Center - Alexander Valley Vineyards - Alice Chiang, M.D. - All Medical Personnel - Alliance Medical Center 
- Alliance Reverse Mortgage - Allmed Staffing - American Mortgage Law Group - Ameritech Financial - Amundsen Chiropractic Health Care - Amy's Kitchen - APPS Portamedic - Apria Healthcare - Artizen Staffing - ARX Networks - Audiology Associates - Azure 
Acres - Bank Of America Business Services - BanX Card - Barry Silberg, M.D. - Bayside Solutions - Beeson Terhorst, LLP - Bellwether Farms - Beth Larssen, Attorney At Law - BJM Construction - Blake's Auto Body - Blossom Care & Companions LLC - Board of 
Equalization - Bodega Bay & Beyond - Boys & Girls Club Of Santa Rosa - BPN-RPC Staffing (dba Peace in Medicine) - Brad Drexler, M.D. - Brayton Purcell Law Firm - Brien A. Seeley, M.D. - Brigham Law Office - Bronson Medical Billing - Bruce McKee, CPA - Cal Coast 
Credit Service, Inc . - California Skin Institute - Calistoga Chamber of Commerce - CalSERVES Americorps - Can Do Payroll Services - Carl Wilson, M.D. - Carle, Mackie, Power & Ross Law Firm - Catholic Charities - Center For Well-Being - Central Valley Builders 
Supply - Certified Employment Group - City of Sebastopol - City of Vallejo - CKD Enterprises - Clendenden Vineyard Management - Cline Cellars - Clover Stornetta - Cloverleaf Ranch - Coastal Health Alliance - Coblentz Patch Duffy & Bass LLP - Committee on the 
Shelter less (COTS) - Community Child Care Council of Sonoma County (4Cs) - Comprehensive Employment Solution - Concentra - Conner, Lawrence, Rodney & Gurney - Costeaux French Bakery - County of Sonoma - Health Services Dept. - Craft365 Kitchen + Bar 
- Craig Hartman, D.C., C.S.C.S. - Craig Meltzer Consulting - Creator's Foam & Futon - Crosscheck, Inc. - Crump, Bruchler and La Velie - Cyan Company - DeDe's Rental & Property Mngt. - Dental Masters Laboratory - Dermato logy Associates of Marin - Digicom 
Healthcare Solutions - Disability Rights California - Distance Learning Company, Inc. - DK Systems Computer & Network Service - DMI Network ing Solutions - Don Sebastiani & Sons - Douglas Fladseth, Attorney at Law - Dr. Richard Andolsen - Dr. Ronald J. Botelho 
- Dr. Peter N. Bretan - Dr. Peter Chang-Sing - Dr. Martha Cueto-Salas - Dr. Patrick Devlin - Dr. Thomas Fitzgerald - Dr. Moses Goldberg - Dr. Robert Goldman - Dr. Michael Haglund - Dr. Justin Hoffman - Dr. Michael Holmes - Dr. Roger Klein - Dr. Kyle Chiropractic 
Center - Dr. Clinton Lane - Dr. Nikola Lozanov - Dr. Faye Lundergan - Dr. Rolf Olness - Dr. Robert Schulman - Dr. Stephen D. Schwartz - Dr. Darya Soto - Dr. Terri Su - Dr. Tom, Aesthetic Laser & Vein Center - Dr. Noah Weiss - Dr. Dale Westrom - Dr. Jonathan Wheeler 
- Dr. Robert Yohai - Dun-Rite Maintenance - Eberts & Brockway - EDD - Employment Development Department - Edward Jones - EIS Consulting Goup - EmployE:?r Administrative Services Co. - Endsight - Enlow & Associates - ETwater - Eugene Burger Management 
Corporation - Ewing & Associates - Exact Staff Inc. - ExamWorks, Inc. - Exchange Bank-4th Street - Expectec of Novato & Santa Rosa - Express Employment Professionals - Eye Associates Medical Group, Inc. - Eye Care Institute - Fair Housing of Marin - Fairmont 
Inn and Spa - Family Justice Center Sonoma County - Family Practice Associates - Family Wellness Medical Center - FamilyCare Allergy and Asthma - Farmers Insurance - Piner Road - Farmers Insurance - Federated Indians Of Graton Rancheria - Fetzer Vineyards 
- Fidelity National Title Insurance - First American Tit le - Flying Dutchmen Travel Agency - Focus Real Estate & Investments - Food & Wine Trails - Fountaingrove Inn Hotel - Fox and Associates , Inc. - Freeman Motors - Fritz Winery - Fusion Technology Solutions, 
LLC - Gallo - GC Micro Corporation - Getaway Adventures - Global World Technologies - GMR Marketing - Goebel Construct ion Inc. - Goff, Thomas & Company, CPAs - Goldman Law Firm - Gordon Medical Associates - Gourmet Mushrooms Inc. - Graton Resort and 
Casino - GreenGro - Grund Chiropractic - Haas & Associates - Haas & Reaney, LLP - Hanger Prosthetics and Orthotics - Hansen & Miller Law Firm - Harmony Farm Supply - Hatcher & Rundel - Healdsburg District Hospital - Healdsburg Sothebys Internationa l Realty 
- Health Exams, Inc - Healthcare Management & Billing-HMB - Hill Park Medical Center - Hilton Sonoma Wine Country- Hittenberger Orthotics and Prosthetics - Holiday Inn Express- Holonomic 
Institute - Home Care Assistance - Home Depot of Santa Rosa - Horwinski Associates, Inc. - HR Matrix, LLC - Immix Medical Management Services - Indian Springs Resort - Integrative 
Medical Clinic of Santa Rosa - Integrity Construction Maintenance, Inc. - Interactive Brokers - Interim Healthcare - J & M Manufacturing Incorporated - J Vineyards And Winery - Jackson 
Family Enterprises - Jacob Muniz, Attorney at Law - James Fisher, Attorney At Law - JC Technologies, Inc. - Jeffrey Parks, Attorney at Law - Jennifer Hubert, M.D. - Jim Krupka Attorney 
At Law - John C. Taber, CPA - Kaiser Permanente Recruitment Services - Kauffman and Associates - KC Vineyard Management Inc. - Keegan & Coppin Co., Inc - Keegin Harrison - Keller Williams 
Realty- Kelly Services- Kenwood Fence Co., Inc. - Keysight- KLH Consulting - Korbel Champagne Cellars - Kyocera Intelligence - La Tortil la Factory, Inc . - Labcorp - Law Office of Abbey, 
Weitzenberg, Warren & Emery - Law Office of Anderson Zeigler - Law Office of Andrea Ponticiello - Law Office of Bill Kuziara - Law Office of Bruce A. Miraglia - Law Office of Campopiano and 
Associates - Law Office of Carolyn McBaeth & Kathleen Smith - Law Office of Dennis A. Fordham - Law Office of Edward E. Yates - Law Office of Ethan A. Glaubiger - Law Office of Hanna, 
Brophy, Maclean, Mcaleer - Law Office of Herbert Terreri - Law Office of James A. Zakasky - Law Office of Johnston Thomas - Law Office of Kevin T. O'Connell - Law Office of Kris Paden -
Law Office of Lamar Peckham - Law Office of Lana A. Karhu - Law Office of Linda Brown - Law Office of Linda Ryan - Law Office of Madaliene Sowers - Law Office of Mary Catherine Doherty 
- Law Office of Max G. Arnold - Law Office of Meredith J. Lintott - Law Office of Omar Figueroa 11111 - Law Office of Robert Smith - Law Office of Rudy J. Bonilla - Law Office of Sanford I. Horowitz 
- Law Office of Stephen Consiglio - Law Office of Thomas Kelly, Jr. - Law Offices of Brian Barboza and James Sansone - Law Offices of Brian Larsen - Law Offices Of Kerosky Purves & 
Bogue - Leete Generators - Lithia Chrysler Jeep Dodge - Lok Group Of Companies - Luther ■■lll MIIIIIII 11111 Burbank Center for the Arts - Luther Burbank Savings - Lynmar Estates - MacPhail Family 
Winery - Magnum CPA - Manzana Products Company Inc. - Marin County Office Of Education - ■■■ 11111 ■■■ Marin County Sheriffs Office - Marin Medical Practice Concepts - Marin Pediatric Associates -
Martorana Family Winery - Maxim Healthcare Services - Maxim Staffing Solutions - McDonald Ranch, Inc. - McKesson Revenue Management Solutions - Mead Clark Lumber - Medical 
Professional Staffing - Medtronic-Ave - Mendocino Community Health Clinic - Mengali Accountancy llilliiliilliiliilllillillililllflllilil.lilllli illililiiiiflii - Meritage Medical Network - MGA Healthcare Staffing - Miller and Associates, CPAs -
Miltenberger Construction - MLB Associates - MM Cash for Homes - Molkenbuhr Enterprises, Inc. - Montgomery Taylor, CPA CFP - Mordecai Dumadse Chiropractic - Nannies4hire.com -
Napa Valley Family Medical Group - NCMA-Admin. Office - Neck Pain, Back Pain, Headache Relief Center - Nelson Legal Staffing - Nelson Staffing - Nelson Staffing & Nelson and Associates-Cleveland - Nelson Staffing-Peta luma - Nelson Technology-Pleasanton Office 
- Neuropsychological Associates - Nick's Cove and Cottages - Nieco Corporation - NorCal Dermato logy - North Bay Cardiology - North Bay Eye Associates - North Bay Foot & Ankle Surgery - North Bay Vitreoretina l Consultants - Northern California Foot & Ankle Center 
- Norton & Ingerso ll - Novato Dermatology - Office Depot - Oliver's Market - On My Own - OnSite Wellness Services, Inc - Orthopaedic & Sports Physical Therapy - Osmosis Day Spa - Pacific Union - Realtor - Party, Tents and Events - Passalcqua Law Firm - Passarell 
Tax Services - Peet's Coffee - Persinger Architects - Petaluma Health Center - Peter Markey CCTV - Peter Michael Winery - Plastic Surgery Associates - Portola Systems - Precision Crane Services, Inc. - Price and Mulvihill Private Investigators - Priority Analysis 
- Priority Lending Mortgage Corp. - Professional Healthcare Consulting - Professional Tutors - ProTransport-1 - Quest Diagnostics - Quest Diagnostics - Radiant Research - Ragghianti Freit as Lip - Ray Morgan Company - Redwood Coast Medical Services, Inc . -
Redwood Credit Union - Redwood Family Dermatology/NCMA - Redwood Orthopaedic Surgery Assoc. - Remote Satellite Systems Internationa l - Resource Management Solutions - Retech Systems - Rhinobee Internet Services - Richard Meechan, Attorney at Law -
River Rock Casino - Robert Half - Robert Nellessen, Attorney at Law - Rocket's Auto Repair - Rush Services - Safari West - Salud Chiropractic - Santa Rosa Cardiology - Santa Rosa City Schools - Santa Rosa Community Health - Santa Rosa Dermatology - Santa 
Rosa Orthopaedics - Santa Rosa Physical Therapy - Santa Rosa Spine & Sport Physical Therapy - Santa Rosa Spine Institute - Santa Rosa Sports & Family Medicine - Satellite Health - SAY-Social Advocates For Youth - ScribeAmerica - Sears Roebuck Appliance Center 
- Sebastopol Orthoped ics - Sebastopol Specialty Center - Senator Mike McGuire - Senior Advocacy Services - Shipman, Kelly & Associates - Simas & Associates, Ltd . - Siyan Clinical Corp. - SoFi - Solage Resort And Spa - Soligent - Sonic - Sonoma County Bar 
Association - Sonoma County CASA (Court Appointed Special Advocates) - Sonoma County Distr ict Attorney's Office - Sonoma County Harley Davidson - Sonoma County Human Resources Department - Sonoma County Indian Health Project - Sonoma County Job Link 
- Sonoma County Lodging Association - Sonoma County Tourism - Sonoma County Workforce Investment Board - Sonoma Family Practice - Sonoma Land Trust - Sonoma Sterling Limousines, Inc - Sonoma Valley Hospital - Sonoma Vein Cardiovascular Laser Group 
- Sonoma West Medical and Surgical Institute - Sonoma West Medical Center - Specialized Services For Law Firms - St. Helena Family Health Center - St. Joseph Health - St. Joseph Health- Annadel Medical Group - St. Joseph Health-H .R. Dept. - Star Staffing Office-
Skylane Blvd. - Star Staffing-Petaluma/Corporate - State Farm Insurance - Santa Rosa - Stewards Of The Coast And Redwoods - Stratman, Patterson & Hunter - Strickland Law Group - Stroupe Petroleum Maintenance Inc - Summit Engineering, I nc. - Superior Court 
- County of Mendocino - Superior Court-County Of Sonoma - Surface Art Countertops, Inc . - Sutte r Home Winery - Trinchero Napa Valley - Sutter Pacific Medical Foundation - SyMed Corporation - Synergy Group - Synergy Medical Group - Tarkington, O'Neill, Barrack 
& Chong - Taste of Tea - Tavco Credit Services - Tavellico - Tax Service Plus - TeamLogicIT - Tek Systems - Telecommunicat ions Designs - Terre Family Law - The Central Office - The Grid - The HealthSource at KidSake - The Hitrnen Termite & Pest Contro l -
The Wedding Expo - Thomas Keller Restaurant Group - Thomas Kenney, Attorney At Law - Thrive-Acupunctu re - Tambe Realty - TrueNorth Health Center - Tucker Chiropractic - Two Amigos Wine - Ukiah Valley Medical Center - United Way of the Wine Country -
USCB America - Vanguard Properties - Vantreo Insurance Brokerage - verihealth, Inc. - Veteran's Advocate & Consultant - Victor Treatment Center - Victoria Maxwell, Attorney at Law - Vineyard & Winery Management Magazine - Vintage Sonoma - VIP Pet Care 
Services - Visiting Angels - Volt Workforce Solutions - VSolvit - W C Sanderson Ford - w Real Estate Company - West County Health Centers-Main Office - West County Transportation Agency - Westamerica Bank - Western Denta l - Wilson Art isan Wineries -
Windsor Presbyterian Church - Wine Country Family Law & Bankruptcy Office, P.C. - Worldmark by Wyndham - Wright Elementary School District - Wright Engineered Plastics, Inc. - YWCA Sonoma County 

Empowering individuals 
to make positive changes 

in their lives, careers, 
and communities 

for 56 years. 

Enit1l~1 P.Ire 
Cpllege 
SINCE 1961 

3035 Oeveland Avenue, Santa Rosa 95403 

WWW.EMPCOL.EDU 707 - 546 - 4000 

Specialized career training. 
Financial aid is available 
for t hose who qualify. 

Job placement assistance 
provided for all grads! 
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EMPLOYER SATISFACTION 2016 

CATEGORY SATISFACTION RATING 
Verbal Communication 97% 

Written Communication 95% 

Attitude 95% 

Reliability 97% 
Versatility 92% 

Professional Image 99% 
Technical Ability 90% 

Phone Skills 94% 

Ability to Learn 90% 
Accepts Responsibility 95% 

Organizational Skills 93% 
Follows Directions 91% 

OVERALL SATISFACTION 94% 
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EMPLOYER VERIFICATIONS 

SPEAKING TO THE QUALITY OF GRADUATES 

AND THEIR EXPERIENCES WITH EMPIRE COLLEGE 
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Laurie Darling, C.O.T. 
Eye Associates Medical Group, Inc. 
6880 Palm Avenue 
Sebastopol, CA 95472 

To assis t us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your conve nience. 

EMPIRE STUDEN T: .... fb_l<6_l ____ _. PROGRAM CODE: APAN 

Cur rently employed? ~es D No If no, dates of employme nt: ___________ _ 

Job Tille: /'f\f~ \, ( CJ,\ A-9;\ ~ tA >strting Salary* $ / f . ()() Current Salary* $ / l/: • t)c)Hours per week* 4.D. 
• Confidentia l information required for statistical purposes by the U.S. Department of Education and State of California. 

D I wo uld like to place another job order ; please contact me. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versa tility 

Image 
Technica l Abili ty 
Phone Skills 
Ability to Learn 
Accepts Responsibility 
Organizational Skills 

EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Exceeds 
D 
D 
D 
D 
D 
D 
D 

D 
D ~ 

Does Not Meet 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 

0 

Foll~ows Dir•::;; 

Comments: -~ ½ . 

~ } 
U:,,01~~-CJo~"\-

0 

Date ]_

1 

_____ .J/(6) Sig, ;u,a, 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincere ly, 

Sher ie L. Hurd 
Executive Vice President 

I 
_j 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

FaY 707•546•4058 
info@empcol.edu 
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EBA Engineering 
825 Sonoma Ave. 
Santa Rosa, CA 95404 

~ ; 
I · SEP 2 •· -·Lr{ ,:-

' • .J 2011 I J---
iE:4r=:ms::.-fl· / ~ 

To assist us in measuring the effectiveness of our educational programs, we would a~ie~~; 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: l(b)(5) PROGRAM CODE: ABAN 

Currently employed? )(Yes D No If no, dates of employment: ___________ _ 

Job Title: /lDM111//loaf{RGf-Ptf te Starting Salary* $ /q' /411' Current Salary* $ ;z 6f CJ Hours per week* __J:_t} 
, 7 /J.H?. ~ 

* Confidential infonnation required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills □ ;1 

Written English □ ~ 
Attitude rzr D 
Reliability .0' D 
Versatility ct □ 
Image l2J' D 
Technical Ability .Er 
Phone Skills D 
Ability to Learn D 
Accepts Responsibility □ 
Organizational Skills ef 

Follows Directions D 
b)(6) 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 

□ 
D 

□ 
D 
D 

□ 
D 
D 
D 
D 
D 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

ww,v.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



~ !i~R!~~ec~l~!!~i~ 
'- , February 16, 2017 

C\ 
.. / 

u 

DAVE TOWNSEND, MPT 
Santa Rosa Physical Therapy 
2255 Challenger Way, Suite 104 
Santa Rosa, CA 95407 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENTrb)(G) PROGRAM CODE: MTBN 

Currently employed? ~ Yes O No If no, dates of employment: ___________ _ 

Job Tille:~fil ~ \tih093 Ceir&~ Salary* $ I le~ Current Salary* $ ___ Hours per week* 40 hv-s wL 
• Confidential information required for stalistical'purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me .. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 

. EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Exceeds 
.M 
ii;,' 

~ 
§lJ 
jl 

~ 
9' 
'$f 

Meets 
0 
0 
0 
0 
0 
0 
0 
0 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 

Ability to Learn l!'.I O 0 
Accepts Responsibility JiJ D D 
Organizational Skills }i;I O 0 
Follows Directions ~ D 0 

Comments: Sb Cl Vf:ctf .fu.s-.\: I famer lfv\d qj Alci{, 00 bee ,reef-. 
Ve-&) -Jtw;,,i,&-. and rt,\g-R qrn,,/- ::]® -la Jcha., I. 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fat 707•546•4058 
info@empcol.edu 



( 1 

( I 

\ j 

Doughty Enterprises 
451 College Ave #D 
Santa Rosa, CA 95401 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT j~(b_H
5
_) ----~ PROGRAM CODE: CBBN 

Currently employed? ft( Yes □ No If no, dates of employment: ____________ _ 
. • \,u,J,v ~ 

Job Title: ~ fbsL 5-f:ruJ:: Starting Salary*$ l~Ob Current Salary•$}(.,, Dt> Hours per week* :::>'7 ~ 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

□ I would like to place another job order ; please contact me. 

EMPLOYER ~ATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills ;:B!... 0 
Written English .M. 0 
Attitude ;gL □ 
Reliability _gt; 0 
Versatility ~ 0 
Image 0 
Technical Ability 0 
Phone Skills 0 
Ability to Learn 0 
Accepts Responsibility 0 
Organizational Skills 0 
Follows Directions 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Does Not Meet 
0 

□ 
0 
0 
0 
0 
0 
0 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

,vw,v.empcol.cdu 
Voice 707•546•4000 

Fa-i: 707•546•4058 
info@empcol.edu 



~ ~i!!~~!.~ec~l~!!~i~ 

C> _... 

C_) 

February 16, 2017 

Nancy Kennedy 
Eye Care Institute 
1017 Second Street 
Santa Rosa, CA 95404 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: .... l(b_)(B_) ____ ....J PROGRAM CODE: APAN 

Currently employed? ~es O No If no, dates of employment: ___ _ _______ _ 

Job TiUe: 012b±b«i1'11\I t c,sc.;,sunf-starting Salar/ $ HP~ Current Salary• $1~ Hours per week* .4D 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

urfwould like to place another job order: please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills Gt' 0 

Written English G:r' 0 

Attitude 19"" 0 
Reliability Gf"" 0 
Versatility □ ~ 
Image ~ 0 
Technical Ability 0 C!r" 
Phone Skills ur" 0 
Ability to Learn □ er 
Accepts Responsibility 0 C3' 
Organizational Skills Gt'"' 0 
Follows Directions ~ 0 

Comments: 

ature 

Thank you for your feedback. Your responses will, of cm t..-........,~=r. c:;;:o;;:;n:t.1dential. 

Sincerely , 

(b)(6) 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 

□ 
□ 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

ww,v.en1pcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



r- . 
\. 

Douglas Fladseth, Attorney at Law 
1160 North Dutton Avenue, Suite 180 
Santa Rosa, CA 95401 

To assist us in measuring the effectiveness of our educat ional programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience . 

EMPIRE STUDENT: l(b)(5) PROGRAM CODE: ALAN 

Currently employed?)Q Yes 0 No If no, dates of employment: ------.--- - ----
- ') . ··a, /) , ;_'{) :ii 

Joblitle: Po.x4kqaL-- Starting Salary* $ ol, ~ Current Salary* $cl-Cf' Hours per week*~~ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order: please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets Does Not Meet 
Verbal Skills 0 ~ 0 
Written English 0 ar 0 
Attitude 0 ltf 0 
Reliability 0 ~ 0 
Versatility 0 0 
Image 0 0" 0 
Technical Ability (l( 

~ 
0 

Phone Skills 0 0 
Ability to Learn ~ 0 0 
Accepts Responsibility 0 0"' 0 
Organizational Skills 0 0 ~ Follows Directions 0 r)(6) 0 

Comments: tve (l(J(Xe fltL C/l /2a,1Jt-fltj ~n d/.£it '/eam. ,Yu 1$ 
M w,,w I mt 6tldrh tOiL! 

I c1-Z15/il.o 
kb)(6) 

J 
Datk Signature 

Thank you for your feedback . Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

\vww.en1pcol.edu 
Voice 707•546•4000 

Far 707•546•4058 
info@empcol.edu 



·' .. . - -· . . ~ . . .::~. •, ·. -. -~ .. '. 

~ !i~~!f~ec~l~!!~i~ 
· December 5, 2016 

() 

u 

Colleen Wilson 
Sonoma Valley Hospital 
347 Andrieux Street 
Sonoma, CA 95476 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT l(b)(B) PROGRAM CODE: SSPN 

Currently employed? ~es O No If no, dates of employment: ____________ _ 

',. ~ A . _qo . 
Job Title: U,(/lJ ~:±iivv<starting Salary* $~~nt Salary* $. ___ Hours per week* V ~ 

• Confidential information required for statistical purposes ~.S. Department of Education and State of California. 

O I would like to place another job order; please contact me. 

·-,,;.:.'-. , '.,;:,., .. e'MPLOY~R SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills Er 0 

Written English 0 9" 
Attitude er' GJ 

Reliability ar" g; 
Versatility 0 
Image Cir ~ Technical Ability 0 
Phone Skills 0 ~ Ability to Learn 0 
Accepts Responsibility if r Organizational Skills 
Follows Directions 0 

1gna ure , 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

W\VW.l!mpcol.cdu 
Voice 707•546•4000 

Fm: 707•546•4058 
info@empcol.edu 



... -···--· 

( ~-

\ 
' -

,. 
-~~si • 
·:::::·· 

Justin Hoffman, M.D. 
Dr. Hoffman, Justin 
1160 N. Dutton Ave #250 
Santa Rosa, CA 95401 

To assist us In measuring the effectiveness of our edueatlonal programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your conven ience. 

EMPIRE sTOi'.SENTj(b)(
5
l 1---- . ""'PRl)'GRAMWoe-sSPw---~- -- ·-~~---- --,··· .-- .. 

CurrentlY. employed? )':nves a _No If no, dates or employment: _. __________ _ 

Job Tme/2,/e,Jolt,,,,~ N/1: Starting Salary• $ 2 / -Current Salary• $ 2--/ -;,urs per week• ~ 
• Confidential information required for 11latisticel purpoeee by the U.S. Department of EdUClltion and SIBie of California. 

□ I would like to place another job order; please contact me. 

'~t--'~l•'.lo'•~N '",Clt{j'&!JJ ~ ~> 
'- ..... -,~-• -•· '- i:' 't;MPt.oYER SAT.fSFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills 

~ □ 
Written English □ 
Attitude 'jD □ 
Reliability 

~ 0 
Versatility □ 
Image □ )-
Technical Ability ), □ 
Phone Skills 

~ □ .
4

bility·to·learn · □ 
ccepts Responsibility )5J □ 

<prganizallonal Skllls. □ □ 
Follows Directions )m □ 

Does Not Meet 

□ 
□ . 
□ 
□ 
□ 
□ 
□ 
□ 

. ·. ~ 
. . . .. • . -.. · ..... 

. . • .. 
•• • • t ••• 

□ .. . .... -·- ..... ·· ...... 
0 

JgJ 
□ 

Comments: · C?ci 
~- cf 1l-! out ~ "1-t..'½d ~ 

Date Signature 

Thank you for Your feedback. Your responses will, of course, be kept c<?nfidenti~I. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546-4058 
info@tropCQl.edu 



" 

- !i!!!~~;.~ec~l~!~~l~ 
( ; September 11, 2017 

c·; 

Karen Northum 
St. Helena Unified School Dist. 
465 Main St. 
St. Helena, CA 94574 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENTt )(
5
) PROGRAM CODE: AYAN 

Currently employed? pf Yes O No If no, dates of employment: ___________ _ 

Job Title: (\f~µX:(""~IDS-(~~\~~g~ary* $2'?>.~lwurrent Salary* $'12,0?.1·-'~ours per week* ~ 
I ~ 4 s9 ,~.~o~~f. -

• Confidential infonnation required for statistical purposes by the U.S. Department of Education and State of California. U • 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 

Verbal Skills ef 0 

Written English 91. 0 

Attitude 'Pl- 0 

Reliability 

~ 
0 

Versatility 0 

Image ~ 0 

Technical Ability Q 0 

Phone Skills 

I 
□ 

Ability to Learn 0 

Accepts Responsibility 0 

Organizational Skills 0 

Follows Directions 0 

Comments: 

Thank you for your feedback. Your responses will, of course , be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 

□ 
0 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



C. 

/ . 

'-.__ .. ) 

~aren-Nt5fffiurn /1/4 ~ ~ ~ 
St. Helena Unified School Dist. 
465 Main St. 
St. Helena, CA 94574 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT l(b)(
5
) I PROGRAM CODE: AYAN 

Currently employed? }Ji Yes D No If no dates of employment: ---,~---------

Job Title: /l..//1't0r,rh :fA1V/f ( Starti~alary* { 5"?, 17Yc urrent Salary~'/t 7JY Hours per week* !z22.... 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets Does Not Meet 
Verbal Skills 
Written English 
Attitude 

D 
D 

)g 
)I 
M 
D 

* )f. 

~ 
t1-
0 
0 
D 
J!( 
D 
0 
0 
0 

la1m1 
b 

Date ~ 
y,/ft!',, .5-lvl/-r 

Thank you for your feedback. Yourresponses will, of course, be ept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

D 
0 
D 
D 
0 
0 
0 
D 
D 
D 
D 
D 

/,#/~ 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Far 707•546•4058 
info@empcol.edu 



er !i!!!~!~~ec~J?!!~i~ 
{ ·'\ September 11, 2017 

{ \ 
\.._ .' 

() 

Karen Weddle 
Redwood Orthopaedic Surgery Assoc. 
208 Concourse Blvd. #1 
Santa Rosa, CA 95403 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUD ENTj(b)(B) PROGRAM CODE: MAEN 

Currently employed? ~ Yes D No If no, dates of employment: ___________ _ 

Job Title:~ l\&;.1'~ Starting Salary*$ n ... ro/JJ•currentSalary* $ 1'),lli:.,jt-r· Hours per week* J..l-0 
• Confidential infonnation required for statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 
Ability to Learn 
Accepts Responsibility 
Organizational Skills 
Follows Directions 

EMPLOYER SATISFACTION SURVEY 

Exceeds 
D 
D 
D 
a 
a 
a 
a 
a 
a 
a 
a 
a 

EXPECTATIONS 

Meets Does Not Meet 
D 
D 
a 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Comments: J<bl(B) I i'i, -G.,w...~ ~ ~k_ . Sk c---~~ ~J__ ~-u 

~ ~,;;,~S:;,<...2 IP~ 'M,l.\::, -\o ~ ~- ~ ;·::, ~~ :tsP k\,.e ~ 

MA, ~ fl'°"' ,1..--..,, i,, t.- WL- ~1-.h i,, i,,.,,. ~ ~r -ZO""' l - b)(6) • 

Oi 11 Mn 
Date Signature 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



4W !i?.!~!:.~ec~J~!!~I~ 
( \ July 5, 2017 

( 
·-

Stenberg/Newton CPAs 
350 Ignacio Blvd 
Novato, CA 94949 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: l(b)(5) PROGRAM CODE: AAAN 

Currently employed? ~s O No If no, dates of employment: ___________ _ 

Job Title: Jo_)( tbS◊4fl+.e.. Starting Salary*$ 18 / hr. Current Salary*$ l.\ .t;~/'ffours per week* .2L. 
• Confidentia l information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

SKILLS 

EMPLOYER SATISFACTION SURVEY 

EXPECTATIONS 

Verbal Skills 
Written English 
Attitude 

Meets 
0 

Does Not Meet 
0 

Reliability 
Versatility 
Image 
Technical Ability 
Phone Skills 

0 er 
Gt"" 
El 

0 

0 
0 
e( 
0 

0 
0 

□ 
□ 
0 
0 

□ 
cg/; 

Ability to Learn rn' . O 0 

~-~~~ ~ 0 0 
Organizational Skills l2r O O 
Follows Directions ~ O o 

Comments: t(6) I \ '.':... tJ... ~~ r+2.. 1P Wp(L \.,v~ • s~ ,s 
0.. t\,1l~~.\-~J.. loacd.1,.,y,r~ f½k-- ©w'-).t.,< a.u~ 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely , 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

WW\\'.empcol.edu 
Voice 707•546•4000 

Fm: 707•546•4058 
info@empcol.edu 



' - _,. , . ~ ' - , - - . - - ' . - ' ' - . . ' 

,-i 
'-~..,' 

( 
\__.,,I 

December 5, 2016 

Steve Hinch 
TeamlogiclT 
2455 Bennett Valley Road Ste. C-214 
Santa Rosa, CA 95404 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: ,_l(b_)(6_) ______ __, PROGRAM CODE: AXAN 

Currently employed? a("Yes O No If no, dates of employment: ______ _____ _ 

Job Tille: T/e r 1 kc~ 11,ic 4:11 Starting Salary• $ / /2 Current Salary* $ I b Hours per week• ---2'.f2._ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills 0 ~ 
Written English 0 0' 
Attitude 0 r!f 
Reliability 0 ff 
Versatility 0 g 
Image Gr 
Technical Ability 0 
Phone Skills □ 

0 
ff 
~ 

Ability to Learn 0 c;V" 

Accepts Responsibility 0 g/" 

Organizational Skills 0 
Follows Directions 0 ~ 

Comments: Jb )(
5
) I J,q s Aee- 9 Ce 4 1' to /2gve c:2,L::: 0-u( 

Ye 15· a bqr/ t.-:12(,k-e,c ti A.I l&r'Cf ltfor&(/r- we.. 

Date 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Shene L. Aura 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

f(!.a"'1. 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www . .:mpcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



- ~i~~!t~ec~l?!!!l~ 
I \ 
'- April 20, 2017 

c:··; 

Amanda Mendes Lo-Boe 
La Tortilla Factory, Inc. 
3300 Westwind Blvd 
Santa Rosa, CA 95403 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student 's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT f,_bl_C6_l __ _, PROGRAM CODE: AZAN 

Currently employed? ~ Yes O No If no, dates of employment: ___________ _ 

Job TiUe: ~ :I", A<Dk®rl\ ~Si-ro.f--d" Starting Salary*$ Jo.0° Current Salary•$ Jo, "0 
Hours per week* 40 

• Confidential infonnation required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills GJ 0 
Written English 0 ii!! 
Attitude qi 0 
Reliability \lJ 0 
Versatility ~ 0 
Image 0 till 
Technical Ability 0 ¢. 
Phone Skills ~ 0 
Ability to Learn (S □ 
Accepts Responsibility ~ 0 
Organizational Skills 0 &l 
Follows Directions risJ □ 

Comments: 
r )(6) 

c...V\ 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
0 
0 
0 
0 
0 
0 
0 
0 

□ 
0 
0 
0 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.cmpcol.edu 
Voice 707•546 •4000 

Fm 707•546•4058 
info@empcol.edu 



•'• .... < • < - • • • • • • • C • • - • - ) - ,• • ' • • • • • • • • • • 

C) 

December 5, 2016 

Donna Pritchard 
American Mortgage Law Group 
75 Rowland Way Ste 350 
Novato, CA 94945 

To assist us in measuring the effectiveness of our educational programs , we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: ! (b)(6) \ PROGRAM CODE: ALAN 

Currently employed? , Yes 

Job Title : eWc-k"t4\ 
□ No If no, dates of employment: _________ _ _ _ 

Starting Salary* $ ?3/b,current Salary* $ ?3 Hours per week* ~ ') 
* Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills a l'JJ 
Written English □ ti 
Attitude ~ a 
Reliability a ~ 
Versatility a "i' 
Image □ ~ 
Technical Ability a 6-
Phone Skills a Yil 
Ability to Learn ~ D 
Accepts Responsibility □ IS/. 
Organizational Skills a ~ 
Follows Directions ~ D 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

Does Not Meet 
a 
□ 
a 
□ 
□ 
a 
□ 
0 

□ 
□ 
a 
□ 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.cmpcol.edu 
Voice 707•546•4000 

Fm: 707•546•4058 
info@empcol.edu 



~ !i~~l!~cc~l~!!~i~ 

I , 
\.._) 

February 16, 2017 

Sheila Mofrad 
Redwood Coast Medical Services, Inc. 
P.O. Box 1100 
Gualala , CA 95445 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: fb)(B) I PROGRAM CODE: MTBN 

Currently employ~d? 'f')Yes ~ No If no, dates of employment: ___________ _ 

(1 / e ~ / C-a...t? R1,pp,, r4L_ * /'S-/l!)Pr • ~ ib'7.h 'ik'.:,. / ___/,,,-) 
Job TIiie: ta~ ~4r-Starting Salary $~ Current Salary .y~ nours per week*7'---" __ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

a I would like to place another job order; please contact me. 

SKILLS 

Verbal Skills 
Written English 
Attitude 
Reliability 

Versatility 
Image 
Techn ical Ability 
Phone Skills 
Ability to Learn 
Accepts Responsibility 
Organizational Skills 
Follows Directions 

b)(6) 

. •,• · .. EMPL.:OYER SATISFACTION SURVEY 

EXPECTATIONS 

Ex~s 
Meets 

a 
a 

I 0 
a 
0 

~ a 

i □ 
□ 
D 
D 

□ 

· Does Not Meet 

□ 
□ 
D 

□ 
a 
□ 
□ 
□ 
0 

D 
a 
0 

' f~ 
/2~m;;n'L..---,.-- J,::~~;;;:~~~=~-;;:=-r-~=-=----,,,._.....-:----i-:-=-~~~r- ' 

le. ~+ .?V 
o/2-I 11-z-Toae 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

*~ 
3035 Cleveland Avenue 

Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Far 707•546•4058 

info@empcol.edu 



~'1 -~ ~ - • '.,. • • • - • , - - - - • '. •• - ; - - • ' • , - - - - .- ,. 

C) 

Karen Weddle 
Redwood Orthopaedic Surgery Assoc. 
208 Concourse Blvd. #1 
Santa Rosa, CA 95403 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage -paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: ._l<b_)<6_> __ ____, PROGRAM CODE: MCCN 

Currently employed? lZf Yes O No If no, dates of employment: ___________ _ 

Job Title: M-t.M W 'A~\ bWJ\.T 
·/~- ~ lV· 

Starting Salary*$ l1'..$0' Current Salary*$ llb.StY Hours per week* l.JO 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets Does Not Meet 
Verbal Skills :rs: 0 0 
Written English 0 _;gi 0 
Attitude 'iJ 0 0 
Reliability 0 )g 0 
Versatility X'J 0 0 
Image \-0 'Yi[ 0 
Technical Ability ~ 0 0 
Phone Skills 'jll 0 0 
Ability to Learn ~ □ 0 
Accepts Responsibility )Q 0 0 
Organizational Skills .kl 0 0 
Follows Directions ~ 0 0 

Comments: r ><5
) Ii~ IL pv.:,i,hW.. ~~r,\., ""ot-1~ -Lr.ve½?jti... 1 Sh.aa... ,·~¼if ~ 

Lu--r'"'-" 1 ~::, 8£9A \)v<.~'-'="-.... o...~ ~ ..1.-,.._C,1£:hO~ ~\N\~- ~ ~ i.v~ --J... 
r• ·-1--i.>--~ IJ.:)1-..t.,Y-t., ~V-) 0... -,..u.l,... &,..,..J,.... ~ 0.- eo:r\N-L ~~~ 

t-½ ~ Jiu ~l<b_l<_6l------- ~ --------
Date Signature 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

ww,v.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



( ~ 

Linda Barr 
Redwood Empire Vineyard Management 
22000 Geyserville Ave 
Geyserville, CA 95441 

~ 

~Ifc~v-' i :.....; V~}D 
. ,. 1 ,; ·. ·,~N n , . . LJ', 

· · l.u i/ 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT: rb)(
6

) 1 PROGRAM CODE: ABPN 

/ 1 • 1-Z, I G - CltrYJf1{-Currently employed? 0Yes O No If no, dates of employment: ___________ _ 

Job TitleA:<r-f . ::i11 J5octtaept'rting Salary* $JJ..j.lt&r~ent Salary*$ ( 7 / {VHours per week* 4D 
• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

0 I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets Does Not Meet 
Verbal Skills 0 ~ 0 
Written English 0 liY"' 0 
Attitude ~ D 0 
Reliability D 0 
Versatility ~ 

~ 
0 

Image 0 0 
Technical Ability 0 [J/" 0 
Phone Skills 0 ~ 0 
Ability to Learn 0 0 
Accepts Responsibility 0 y D 
Organizational Skills 

~ 
D 

Follows Directions 0 0 

JX6) Jt (t13 d-k\cC+-Co"1."1•~!5. ~~~ )~~f-
i ~ a \~ :{.. ' , 

(b)(6) / 

0I9I1acuIe 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

J 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info @empcol.edu 



c·) 

. . ,. , .. 

Empire College 
Business • Law • Technology • Medical 

September 11, 2017 

Dr. Guy 
Dr. Guy 
370 Perkins 
Sonoma, CA 95476 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT ~(b)(
5
) PROGRAM CODE: APAN 

Currently employed? CB4es □ No If no, dates of employment: ___________ _ 

Job Title: Me~cek..\ 4¥::,Sic;,,\ow.-t' Starting Salary* $ JO·()() Current Salary* $ ol).O() Hours per week* 3l) -~ 

• Confidential information required for statistical purposes by the U.S. Department of Education and State of California. 

□ I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills □ g,' 

Written English (iJI □ 
Attitude ~ □ 
Reliability ~ □ 
Versatility GV □ 
Image CiV □ 
Technical Ability ~ □ 
Phone Skills GV □ 
Ability to Learn r:;y' □ 
Accepts Responsibility ~ □ 
Organizational Skills [i/ ~ 
Follows Directions ~ □ 

Comments: 5~ , S %(e<z.A-LuH1,._ ~ fbd:i~S 
~ leo.~l)(e --\:o W01\l.. w\~ 

Does Not Meet 
0 
D 
D 
0 
0 
0 
0 
0 
D 
D 
0 
0 

Date 
-- [.____bX6) __ _____,F 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Sherie L. Hurd 
Executive Vice President 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fax 707•546•4058 
info@empcol.edu 



p 

--'""0:''-,..';:~,.-.\...,.,_,.,~--1-:-;,, -· - •~,., ~1-; .:..~:....,..,;:-·t~~:,-r:;:•,•~-:~~)"?-°',..::-<"r;: c-v-.-~ -:::-p.~~ :!:i,;t"" ,.....,.~~~ ~~r;~--1,-:.t,_,;.-,;:_"">• •·G~_;-.::.~('l!:J.~ ~:..-_ ,lt.'1;:"»c< •:•,,:;::,~Jt~.•":~,Z'.:!'"-'1~-.ct·!,-.-.-~";:-, .-..-. ;:-c,p:-;IT:'-·?-.'.'..· -,._; ~- •t<r:.,-7~-,;;~:.: ~ .... -::, •-.?:""-•q.,~ 

,at, !i!!!~!f~ec~l~!!~i~ 

(-· , 
'- . 

/ ' 
r\ ._ j 

April 19, 2017 

Laurie Darling, C.O.T. 
Eye Associates Medical Group, Inc. 
6880 Palm Avenue 
Sebastopol, CA 954 72 

To assist us in measuring the effectiveness of our educational programs, we would appreciate your 
assessment of the student's skill level. A postage-paid envelope is enclosed for your convenience. 

EMPIRE STUDENT r (
6

) 
1 

PROGRAM CODE: APAN 

Currently employed? ~es D No If no, dates of employment: ___________ _ 

OU. 
Job 11,oc a~, >£.V\R:tt, J, Stan;"' Sala,y" $ 11. oO Ceoo"t •• ,,,,,. $ \ t) · Ho~ '"''"''" --

• Confidential information requ:ar statistical purposes by the U.S. Department of Education and State of California. 

D I would like to place another job order; please contact me. 

EMPLOYER SATISFACTION SURVEY 

SKILLS EXPECTATIONS 

Exceeds Meets 
Verbal Skills D Cl( 
Written English □ 1il' 
Attitude ~ □ 
Reliability □ }i;1 
Versatility □ a' 
Image □ ~ 
Technical Ability □ Ea' 
Phone Skills □ 6l' 
Ability to Learn □ la' 
Accepts Responsibility D '(g' 

Organizational Skills □ '8 
Follows Dir □ li 

5--k--/ 1 
Date 

(b )(6) 

Thank you for your feedback. Your responses will, of course, be kept confidential. 

Sincerely, 

Shene L. Hurd 
Executive Vice President 

Does Not Meet 
D 

□ 
□ 
□ 
D 
D 

□ 
□ 
□ 
□ 
□ 
□ 

3035 Cleveland Avenue 
Santa Rosa, CA 95403 

www.empcol.edu 
Voice 707•546•4000 

Fm 707•546•4058 
inf<?@empcol.edu 



tlll~1 Em.P.1re 
Cf,llege 

SINC E 1961 

PROGRAM ADVISORY COMMITTEE 
COMMUNITY /EMPLOYER MEMBERS 

ACCOUNTING 

Kate DeMartini 

Accounting Manager 

Morton & Bassett Spices 

Natalie Loomis 

Account Executive 

Redwood Toxicology Laboratory , Inc. 

Richard Maas 

Controller 

Discovery Office Systems, Inc. 

Amy Smith 

Junior Accountant 

United Way of the Wine Country 

BUSINESS & HOSPITALITY 

Sheri Graeber 
Strategic Account Specialist 
O'Reilly and Associates 

Leilani Martin 
Operations Manager 
Owner of Sonoma Coast Shuckers 

Bruce MacKay 
Owner, Luxury Tours 

Karlene Rebich 

Executive Assistant/Office Manager 
Senator Mike McGuire's office 

Hazel Whiteoak 
Fund Development and Communications Manager 
Pediatric Dental Initiative 



INFORMATION TECHNOLOGY 

David Hayes 

Instructor 

Lockheed-Martin/LEIDOS 

Steve Moore 

Contract CIO/IT Manager, Network Engineer/ Administrator, Business Systems Analyst/ Architect 

Vista Consulting 

Scott Schulze 

President/Founder 

Fusion Technology Solutions LLC 

Joshua Young 

Sr. Police IT Technician 

City of Santa Rosa 

LEGAL 

Maggie Brothers, Esq. 

Private Practitioner 

Samantha Pungprakearti, Esq. 

Carle, Mackie, Power & Ross LLP 

Jeanette Tidd 
Manager/Paralega l 

Sonoma County Public Law Library 

MASTER OF LEGAL STUDIES 
Edelweiss Canales 
Foreign-educate d Attorney at Law 
Catholic Charities & Family Justice Center 

Linda Cooney, JD 
Pro Bono Coordinator 
Legal Aid of Sonoma County 

Tim Doherty, Esq. 
Private Practitioner 

R. Irene Flack, Esq. 
Private Practitioner 

Ind ia M. S. Geibel, RN 

Dary l Reese, Esq. 
Johnston I Thomas, Attorneys at Law 



MEDICAL 

Su Chew, LVN 

Projects Coordinator 

Northern California Medica l Associates 

Jennifer Gomez 

Senior Site Support Specialist 

Kaiser Permanente Health Connect Santa Rosa 

Jen Lasiter 

Practice Manager 

Prima Terra Linda and Orthopedic/Dr. Raymond Bonneau 

Mary K. Mulinix, CPC, CHCA 

Clinical Review Specialist 

Meritage Medical Network 

Sheena M. Toledo 

Clinical Support Services Manager 

West County Health Centers 

Dr. Steven Wolf 

Family Practice Physician 

Sutter Health/Sutter Pacific Medical Foundation 



Newage Media Solutions LLC 
PO Box 1706, PC 111, Seeb 
Sutanate of Oman 
T /F: 24817020 
M: -kb)(6) 
ammar@newagemediasolutions.com 
C.R. No. 1172616 

To: Ms. Jane Parker 

Campus Dir ector 

Schi ller Internatio nal U niversity , Florida Ca mpu s 

Dear Ma ' am, 

Sub : - Emp loyment of Mr . Taaha Boxwala 

6th De cembe r, 2017 

I would like to state that Mr . Taaha Boxwala is employed at Newage Media Solutions LLC as a 
Production Manager . He has been with us since Octobe r 10°1, 2017 . 

(b)(6) 

mm ar Mustafa 

Founde r and Head Client Service 

Newage Media Solut ions L.L. C 

GSM: ~/ __ <_b )(_6 l __ / 

ammar@ newagemediaso lutions.com 

Cheque & LPO in favour of "New Age Media Solutions LLC" or 
in bankmuscat A/C n ~( b)(6) I 



11INTERFACE 
SYSTEMS N C 

December 11th, 2017 

Perliter Walters-Gilliam 
Vice President - Accreditation 
Accrediting Council for Independent Colleges and Schools 

RE: SIU OPT Student Employees 

Dear Ms. Walters-Gilliam, 

In the last fiscal year, I have had one fulltime employee and two interns from Schiller International 
University, all of which were graduates of the Masters of Information Technology Management 
program from the Largo FL Campus. 

From the perspective of an IT Consult ing Firm we found the graduates to be succinct, well 
informed, proficient, and remarkab le well prepared for the professional environment compared 
to their peers and recent graduates of other area universities. 

$chillers' MIT program made them especially well suited to train under our Business Analysts as 
their education and positions are a particular blend of Business Management disciplines and 
Technologic Ecosystems. 

Two students in have demonstrated exceptional drive in their duties: Reshma Nallapati, and 
Mohammed Owaise Kharni. 

Reshma has shown considerable interest in the minutia of Operations Management, whereas 
Owaise has revealed an eagerness in Cross Functional training moving between teams and 
techno logies, learning to bridge communications gaps. 

If you have any questions as to the content of this letter, please feel free to reach out. 

Thank you, 

Fit.J/4Y--
HR Manager 
lnterfacesystems , Inc 
1-800 -590 -8839 
Dan@interfacesystemsinc.com 

1-800-590-8839 I 600 Cleveland St. Ste, 204, Clearwater FL 33755 I info@interfacesystemsinc.com 


