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ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

Academic representative is defined as someone currently or recently directly engaged in a significant
manner in postsecondary teaching and/or research. Administrative representative is defined as someone
currently or recently directly engaged in a significant manner in postsecondary institutional or
programmatic administration. At least forty (40) percent of the appemted—commlssmners shall be publlc
reprecentatwe(;—net—te—e*eeed—qeven : : OFegos ;

Section 2—Powers and Duties. Responsibilities of the Council shall be to:

(1) promulgate standards of accreditation and establish eligibility conditions, policies, and procedures
for accrcditation;

(by take final action on initial grants of accreditation;
(¢} take final action on denial. suspension, and withdrawal motions;

{d} provide mechanisms for appeals and dispute resolution to ensure duc process in resolution of
conflicts between members and the Council:

{c) provide to members appropriate acereditation-related services such as consultation, accreditation
process workshops, and training opportunities for evaluators;

(fy disscminate information on standards, procedures, and activitics:
(g} monitor compliance with the standards;

(h} receive and act on other applications;

(i) issue show-cause directives;

{(j)  scrve as liaison to recognition agencics or bodies;

(k) 1ssue a list of accredited colleges. schools, and organizations;

(I assess and collect fees from members;

(m) take final action on the strategic plan; and

(n} exercise other powers and duties incidental to the foregoing.

ARTICLE IV
Elections; Terms, Vacancies, Removal, Resignations, and Compensation
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ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

Section<-1—Assumption of Office. New commissioners shall assume office on January 1 of the calendar
year following election or appointment, unless otherwise provided for by the Council. Incumbent
commissioners will remain in office until new commissioners are seated.

Section 32— Terms. The term of service as a commissioner shall be five years. A person elected-er
appointed to fill a term of less than two and one-half years is entitled to apply for reminrationand-election
er-appeintment to a full term. Upon completion of a commissioncr’s terim, the commissioncr shall not be

eligible to serve another [ull term threush-eleetionorappeintment until three (3) years have elapsed.

However, a commissioner appointment to complete a vacated term, in full or part, is not subject to the

thru, yeal (3) waltlng pc110d A—ee&mmsmew#%elee&e%#&&@ﬁw&eﬂwe@haﬂ—m—me—ﬁnaﬂe%

%he—@e-aﬂei-l—te-be—ﬁal-ﬁﬁed.—lf nominated‘ public representatives may serve one additional appointment
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ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

without the three-year (3) waiting period.

Section 63— Vacancies. Where a vacancy exists, the Nominating Committee shall review and make
recommendations to the Council for its consideration.

Section Z4—Resignations. Resignation from service as a commissioner and Director may be voluntarily
tendered at any time. The resignation becomes effective upon receipt of written notice by the Chair of the
Board and Council or the President. Automatic tendering of resignation is required under the {ollowing
circumstanccs or conditions:

{(a) denial. suspension. or revocation of accreditation at the institution with which affiliated;
(b} cessation or announced cessation of operations at such institution;
{¢) filing [or reorganization or bankrupicy by such institution or its parent corporation;

(d) debarment by the U.S. Department of Education from employment at any institution
participating in federal student [unding programs;

{¢) indictment for a criminal offensc;
(f) change of control or ownership at the institution with which affiliated;

{g) failure of such institution to meet its financial obligations to ACICS which results in loss of
membership;

{h) change in employment status (other than internal}); and

(j) the commissioner is employed by an institution that is deemed to be under sustained and serious
scrutiny regarding noncompliance with ACICS standards and requirements.

Not all of the toregoing necessarily will result in acceptance of resignation but must be considered by the
Council before service can continue.

Section 83— Removal. A commissioncr may also be removed by not less than a two-thirds (2/3) vote of the
Council for breach of any code, canon, or tenet of ethics formally adopted pursuant to these Bylaws.

Section 96— Compensation. Commissioners shall serve without compensation. Public representatives shall
receive honoraria for scrvice in such amounts as the Board shall fix. Commissioncrs, as well as members
of commiltees, il so provided in advance, shall be reimbursed {or expenses incurred in performance ol
authorized dutics.

2. Graduation Rate Guidelines

The Council, following its analysis of graduation data collected from the 2017 Campus Accountability
Report, determined that the data were still preliminary in nature and not reliably sufficient te establish
Graduation Rate Standards. However, the Council has determined that the following guidelines are
appropriate, based on its review of similar guidelines and research results in the industry, to provide
institutions with an initial introduction to the minimum expectations for graduation rate outcomes.

Page 4 of 5






Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-171






Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-172



Staff Recommendatien Of Council Actions:

Less thar & points
G to T points
B lg % poins

No actian
MonHoring status

Institution must justify extensive substantive changes

10 D greater points Compreh an-gile visil
Lo : 'SUBSTANTIVE CHANGE {Ins
C . Poirdshped]- . 0 o100 ]
SeweriyyofCharge | Minimal” "
TT| Tnitials (under initia] grant) First pear Second pecr
Issunnce of show-cause directive or
; i Wathin gan 25 cate
SHOW.CALSE ?mufm%l:‘“;?ﬂmlu J‘_Jr":_” st -3 catendar Withun pusr calcndar yeee
any eampus withia the institution
Changed priotary
e Docs net impact the wieat |Chunged some but not all | Chamged ol primary okjeclives and withtn two
MIIESION| C!m\g
e # of Mission af the currenl mission primary ohjcctives. abpechives, vedrt nfd change i
’ wwaership.
ONG ln GWNERSIITP | Change in Cwnership or Control Any change f unnersihg
10T oo area of study 1E 2 or moze pew ancas of
it grams 2 . ? . s thel
auT-orscopg Aiten of pro At | e since their [ase |0 el e theie
of-scope ; - last cenewval of
renéwas al acceedilation .
accrodilation
i of .
bE ?@ ::r ¥ :i [iw.: :Td:l‘is\m““ <50% ol programs >50% of programs <50% of programs 250% cf program
& oy delivering via hybrid model |delivering via lwbrid model | delivering via Lo onling (delivering via L0 enline
. . 162 it ot <redehllals
inGrHEs| Additien of programa at higher ::‘[]! ::’:nfml_:“b:‘" lhm] higher Lhan alfesed during |10 scope cxpands to
CREDENTIAL| credential level c Froe Surns 1ast (RN et renewal of doclozal level
. i ol ate accroditati
conel Change from clock hours to credit | [ ofTering COHC sines last
hours senowal of accredilation
[I75% al > ol prograns
- i 162 25% of programs acc (10 25% Lo 56% of programs |If 50% Lo 75% of programs . war .
scap|Substantive changes toexisting || oS e last Jare revised 28% or > siace | aee sevised 25% or > since e ised 2r »or® sinct
programs acereditalian tas| acercdilation lag) sqeresh:tation el rencwal o
acerediulon
I[ gequisilaon afTecls
o inslilutional grown by inslitulional growt by
ACQUISTFION| Acquisition of a branch €mpus | g i Jast emewal ol S or » since Tast renewal
accredilation ol averaditation
Addition of branch campus of For cach branch campus or
BC o LS far TEA;.‘IUt [eaming site fo purpese ol teach-  |iraming site since last
ot rezewal of aegeditatinn
- - For cach cantract gr
Internatirmal affeningsicontracls
CONTRACTS| . s BEreement §lhew Jasl
th unscczedsl
w tod smiifes sencwat al accrcditation
Iftrews branch ot leamiz If new braneh or leaming | now branch o learning (10 new branch er Iearning
N ew branch campus or [earni sil:n:lc:;cs ig.'sli'uliclr;il silc increased inslillional |sie increased instilulional | site increases institlional
BCor LS| o Mecim smp‘r} ofapr 2 vt by d"n, slinc,r Jagi | BrOwth by 28% ta SU% growth by S0% 40 75% prowil by 75% ar > since
d Frog Zﬁuu] :;l'au::;:mnnn sinte last rencnal of sinee lusl remewal of last cencw 3l of
) acerodition accredilalion acceedifation
oiRecT | Addition of direct ascssment
ASSESSMENT] com, cy-bused For cach program







APPROVED SUBSTANTIVE CHANGE ACTION REPORT

. <6 points | No action
Fifter for L.
total points 6 1o 7 points| Monitoring status

e nrain 8 1o 9 points| Institution must justify extensive substantive changes

06 **Since last renewal of accreditation year" 16 ar >points| Comprehensive on-site cvaluation visit
Grant
Date of Expiralion Fotal Hof |Total # of

POINTS | Action: ACICS ID:  {Name (Maln): Date: ACICS ID; [Name (Non-Main): Parent Carparation RC FAS
1 0320415 000100 | Pirnacle Career Tnstitute 12/31/2016 Manufacturcer's Technical Ir ] v
5 02503 00010164 |Texas School of Business, Houstan, 7] 12731207 Lducation Comporation Amc 0 U
3 Q%2505 00010190 EDIC College 12/31/207 8| 00242404 EDIC College Renovus Capital Partners, 11] 1 ]
5 022015 (00010219 |Evercst College, Calorada Springs, 12/11/2014 Zeaith Education Graup, Ing 2 0
5 0u/25/15  JOUG.0363 Kagplan College Hammond, IN 121312016 Edueatinn Cocporation Anwe 1 ]
5 D2/20/15 00010564 |Evecest College, Colorada Springs, O 124312016 Zenith Education Group, lnc 3 ]
5 02/20/15  |0001@678  |Everest College, Tigard, OR 12:31:2017 Zenith Education Group, g 3 a
5 Q220715 Q0010679 Everest Universily - Nerth Odaude, (] 1263112017 Zenith Education Group, Tn P 2
1 03/720/15  |00010730  |Sonta Barbaca Business Collepe 123112016 Santa Hurbara Business Coll 1 0
5 §2:20:15 00010748 Everest Collepe, Sprispficld, MO 1 2/3002015 Zenith Edugation Gooup, Ingl 1 ]
5 0220015 |udditll; Evercst College, Thermign, CC 12/31/2018 Fenutl: Educat.on Group, Ing ] H
5 02/20/15 |00011177 Evercst Instilute, Pembroke Pincs, FIJ 1243152017 Fenith Education Group, Ine ] 4
5 09/25/[5 (00011179 |Kaplan Carcer Institule, Hamisburg, | 1243142020 Educanon Corposation Ame il )
5 09/01/15 0001208 |Beal College 123172t % Beal College 0 0
5 U925/15 00011256 |Kanlan Carcer Institute, Pittsburgh, P [2/312017 Education Corpocation Ame U 0
5 OW23715 (0001298 Kaplan Callere, Sacramento, CA 12:31:2017 Education Corporation Ame 4 {
5 Q22015 (00011314 |Iverest College, Wewport News, VA 12/31/2016 Zenith Education Group, Tne 1 d
5 0220715 |6U011315  |Ewverest College. West Valley, UT 1243172020 Zenith Education Geoup, [ng 1 1
5 Q220115 |G0011335 Everest College, Wilidwood, MO 12/31:2018 Zenith Education Gooup, [ig 4] 4]
i 2615 [u0011980 Stautzenberger College, Maumce AHED of Clicagn H 2
1 UR21418 (00012804 - [Walley Collepe 12/31/2019 TRIDK Heldings, Inc. 4 i
5 D&/1HIS 00615728 Bristal University 1273142015 Keasingtan Collepe, Iic. |y 0
1 03/20/15 00013768 | Sanford-Brown Cellege 12/3142020 Cateer Education Com L 4
1 02/20/15  Jo0ole23] Art Insttute of Phocnix 12/31/2017|000234969 Brown Mackic Coliepe-Roise EDMC 32 1h
5 Q71615 |OD0L9439 Broaoks Institute 123172016 {rreca Pianc, [oe. 0 4]
1 ONI0/15  [0D0Z069%  {Santa Rarbara Business Collepe 1243142017 Santa Barhara Business Coll ] 1
5 QHONIE 00020839 | Nowmont University 1213142017 Neutnent Helding Co LLC o ]
1 0320015 100020988 | Saoford-Brown College Lzi3ame Career Education Comp 1 U
1 US/SIS  |00UZ3BE4 | Southom States University 12/31/2015|00023862 [ Southern Sratcs Lniversity Tepper Techaologars, Inc 1 U
1 0%/15/15 (00023804 Southern SMates University 1243172015 Tepper Technalogics, Tnc. 1 4]
5 02/20/15  |00024720  |Everest College - Scattle, Scattle, WA 1243172019 Zenith Education Group, Inc 3 o
5 ORA0As fo0024765 | Cammmunity Care Collepe 1231720018 Comaamty HigherEd 2 i)
1 02/20/15  |DD024E52  |Pcloton Colleps 12/31/201¢9 Lawyer's Assistant Schoal of 1 ]
El G5 00024921 Califomita Miramar University V2312016 00149089  [Califormia Miraswar Universily |Eduention Develepraicnt Cor 1 {0
1 Q765 (00025097 |PITC Institute 12/3112016 Princeton Resource Associat 0 4]
1 01/16/15 00035142 |[Charter College, Vancouvey 06024798 |Charter Coulege, Oxnard Pruspeet Eduration ¥ 9
0 09/25/15 100040730 |Missoun Collepe 12/3142019 Weston Educational, g, 0 0
1 03/20/15  |000<B177  |San Ipnacio Collepe 12/31/2020 Den Ignacie Culinary Arts 8 0 i
1 10/16/15  |00048177  |San Ignacio College 1243 1/2020 Dou Ipnacio Culinary Ars § o t
1 0821415 (00108638 {Valley College 123142018 TIDK Holdings, Ine. i ]
1 0320415 00108644 tValley College L2/31/2016|00012804  [Valley Collepe Yalley College L 0
1 0328405 00108644 [Valley Collepe 12/31/2016 Valley Collepe O 1
1 08/21/15 100106644 | Valley College 123112016 TPDK Holdings, Inc, 0 1
5 09/25¢45 (00170949 Kaplan Carcer Institute, Bionunall, P 121302017 Educatian Carporation Ameq 1] n
5 N9/23/15 100176532 |Kaplan Collepe, Dallas, TX 12/312m7 Edueation Comparation Ame n 0
5 No/255 (00170598 Kaplan College, El Paso, TX 12312017 Education Corporation Ame 1 ¥]
I 03/15/15 (00171004 |Kaplan Career Institute 121312017 Education Corporatien Ame a (}
8 0942515  |a6171064  [Kaplan Career Institute, Philadelphia, 12/31/2017 Education Cerporation Ame: a O
5 N9/25/15 [0aRI0lG Kaplan Collepe, Sau Antonio, TX 124312017 Educauon Cerporation Ame 0 i
5 19,2515 [N0L71016 Kaplan college, Las Yepas, NV 120312017 Education Corpacation Arme 5] 1]
1 03215 100171031 |Kaplan College 12A30/2017 00671052 |Kaplan College Education Corporation Amel )
s 09/25/15 (00171031  |Kaplan College, N Hollvwood, CA 123142017 Education Corporation Amey ] ]
L] 09/25/15  |00171634 Kaplan College, Nashville, TN 12/31/2007 Educatien Corporation. Ame 1 0
B Q25715 (00171049 Kaplan College, Vista, CA 120312007 Lducation Corporation Ame 1 4
5 N925115  |0017348] Kaplan collepe, San Dicge, CA 12:3172007 Edueation Corporation Ame 1 i
5 09/2545 (0073484 [Kaplan College, Sao Amtonie, TX L2:172m? Education Cenperation Ame 3 1
2 032015 00179008 [Management Resources College 12/31/2018 (00179004 i Manugement Resources College | Management Resources, Ine 1 ]
1] Q320415 00175009 Munagement Resources College 1273172018 Munapgement Hesuurces, Inc 1 ]
4 11/20/15  J0D179009  |Management Resources Coliege 1231201R[00879004 | Manopement Resources College | Management Resourges, Jne 1 a
5 0%/25/15 002334630 |Kaplan College, Salida, CA 124312017 Education Corporation Aane 1 0
1 0%25/15 100230477 [Nobel University 12/31/201 800240580 | Nobe! University Nobcl University L 4
5 0M25/15  |00235912 Kaplan College, Daylon, OH 12/312017 Education Corporation Ame ] ¢]
a
0
0
1]
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IANGE ACTION REPORT

Is the Institution on any
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Fifter far financial or student on Probation, Suspension or Initials {under initial prant)
todal poinis acheiveraent reporting? Finak Adverse
e AN
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Wathen past 2-5 Hithin pasy ffpr(:wu.u:{y ,_ff:m.r
e . ) wecredited aceredivgd
Date of culondar years | culendar year prior o ACICS [ ey 1o ACICS
POINTY  |Action: ACICE 113 {Name (Main):
1 032015 (00010696 P:tac.e Carcer Institute
5 Q925015 [DDDIGLSA Texas Schonl of Business, Houston, 7|
3 Q2SS (oDDI0Le0  [EDIC Colleps
5 Q220415 (00010219 Liverest College, Colorado Springs, ©
5 U925/15 (00010363 |[Kaplan College Hamend, [N
5 02720015 00010564 Everest Collepe, Colorade Springs, ©
k] 02:20/1% 00010678 Everest Collepe, Tigard, QR
5 0Z2/20/13 (0000679 |Everest Universily - Nocth Orlandu, C
1 0320015 [00CHATI0 | Sauts Barbata Busiuess College
5 0220005 |00010748 Everest Collepe, Springficld, MO
5 U220/15  |oDD1ti01 Bverest College, Thomton, CO
5 n0z/20/15  joD0L1LI7? Everest Institute, Fembroke Pines, FU
5 09/25/15  |00D11179 Kaplan Caceer Tiastitute, Harrisburg, T
5 89/01/15 (00011208 | Beal College
5 /2515 (00011256 |Kaplan Career Institate, Piltsburph, T
5 U255 |60011298  |Kaplan Cellege, Sacruneiio, CA
5 QR20/15 (06011314 Everest Collepe, Nowport Nows, VA
5 0220013 |UBL1131S Everest Collepe, West Valley, UT
5 02/20/13  |Q0G11333 Evcrest Collepe, Wildwood, MO
1 0605 00011980 Stautzenberper Collepe, Maumee
1 08/21/15  |00012804 | Valley Coillege
5 06/19/15 |0D015724 Bristol University
1 03/20/15 |D0015768  |Sanford-Brewn Collepe
1 0220/15  [0001623] Art Institule of Phuenix
5 07/16/15 (00019459  |Brooks Iastitute
1 0)/20/15 (00020699 |Santa Barhara Business College
5 090115 (60020839 | Newmnant University
1 03/20/15  |GO020944 Sanford-Brown Callege
1 G5/15415 GO023R64 Southem States University
1 05/15/15 006238604 |Southern States Universily
] 0220005 00024720 Evercst Collepe - Scattle, Scaitle, WA
5 07318 JO0024765 Commuanty Care Collepe
1 02/20/15 00024852 Pelotan Collepe
5 09/25/15 |0DD2492) Califomnip Miramar University
1 01615 (00025087 [PITC Tnstitute
1 QU615 00035142 Chanter College, Vancouver
0 UGBS/ (00040730 |Missour Cellepe
1 03/20415 00048177 [San Ignacio Collepe
i LG/IGHS  {00048177  [San Ipnacio Collepe
1 08/21/15 00108638 |Valley College
1 D3/20:15  |00108644 | Valley College
1 03/20/15 (00108644  |Valley Coilepe
1 08/21/15 100108644 | Valley College
g UwasS 1S5 |un] 70949 Kaplan Career Institute, Brammall, P
5 [EL TP AT R | (3 Wi L e Kaplan College, Dallas, TX
5 092515  |00070998  |Kaplan College, E] Paso, TX
1 05/15/15 0171004 |Kaplan Career Institute
5 N%25/15 |00171604 Kaplan Career Institute, Philadelphia,
5 Nw2s/1s a0l Kaplan Caollege, San Antonio, TX
5 09/25/15 [0D171016  |Kaplan college, Las Vegas, NV
1 0320715 100171031 1Kaplan Collepe
5 0972515 (00171031 taplan Callege, N Hollywood, CA
5 N0/25/15 00171034 |Kaplan Callege, MNasliville, TH
5 0902515 1001710498 [Kaplan College, Visto, CA
§ G25/15  |ODI73481 Kaplan college, San Diego, CA
5 0925015 |NOL714%4 Kaplan Collegr, San Anionio, TX
X 03/20/[5  |00178009 | Manapement Resources Collage 1
a 0320415 100179009 | Manapement Resources College
4 112015 (00179609 |Manapement Resources College
3 09/25/15  |00223639 Kalan College, Solida, CA
1 0%/25/15  |60230477 Nobel University
5 02515 06235012 [Kaplan College, Daytan, OH
0
|t}
0
i
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

2-2-101¢h}: Change
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1 3 5 5 1 Kl
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. K . i Chanped . | I3 or mere
frupsect fntent of | - statement & statement and Jdny COO wr COC T i1 now arca of Hew areay nf
Datc of the cirrend smne brit not 1 abiectives siudy * e
. o afl abfeetives. $tlechy

POINTS |Action:  |ACICSID:  |Name (Main): o alfabjectives.

1 (320015 00010096 Pinnacle Carcer [nstitute 1

5 09/25/15 100010164 | Tewas School of Busingss, Houston, 1 5

k] OY25/5 (00010090 |EDIC College 3

5 Q2020715 00010219 Ewverest Collepe, Colorade Springs, © 5

5 QU215 0001036 Kaplan Cellepe Huminond, TN 5

5 B2f0/15  |00010564 | Everest Collepe, Colorado Sprires, C 5

5 02/20013  |6GD1067E | Evercst Collepe, Tipard, OR 5

& Q20015 00010679 Everest University - North Orlando, € 5

1 03/20/13  |00010730 Banta Barbara Busincss College 1

5 D2720/15  1000:0748 |Everest Collepe, Sprinphicld, MO 5

5 02/20/15  [00011141 Everest College, Thomton, €O S ]

5 Q220715 |[onoll137 Everest Instiwute, Pembroke Pines, FI 5

5 05/25/15  [0OD11879  |Kaplan Carcer Institute, Harrisburg, 1 5

5 0901715 (00011208 1Beal College 5

5 092515 00011256 [Kaplan Carcer Institute, Pittsburply, P 5

5 0925715 00011294 Kaplan Collepe, Sacramento, TA 5

5 02/20/15  |U0011314  |Ewvercst Collepe, Nowport Nows, VA 5

5 0220005 (00011315 [Everest Collepe, West Valley, UT 3

3 02720005 (00011333 |Evercst College, Wildwood, MO 5

1 DIFlG/LS  |DOGLT980 | Stautzenberper Collepe, Mawnwe 1

1 08/21/15 |000312504  |Valley Collepe 1

5 06/19/15  |ODO15T728 Bristal University 5

1 03/20/15 [0D013768  |Sanford-Brown College 1

1 02:20/15 (00016231 Art Institute of Phoenix i ]

5 07/16/15  |00019459  Brooks Institute 5

1 03/20/15  |00D20699 Santa Barbara Busingss College 1

5 V0118 (00020839 [ Neuniont University ]

1 0320415 00020068 | Sanford-Brewn College 1

1 05/15015  |U0G2IBE4 | Southem States University 1

1 08/15¢15  |U00238R4 Houthern States University 1

5 02/20/15 |00024720 Fvcrest Collepe - Scattle, Scattle, WAL 5

5 Q7015 100024765 | Community Care College 5

1 02/20/15 100024852  [Teloton Collepe

5 0ui25/15 (00024921 California Mirnuar University 5

1 0716/13  |00025097 PITC Institute 1

1 OT/L6/05 (00035142 |Charer College, Vancouver 1

0 09/25/[5  j00%40730  [Missouri College

1 0320415 J00048177 | San Ignacie Callege

1 10/16/15 [0ODD4R177 San Ipracia College 1

i OR/21/15  |ODI0BGIR | Valley Collepe 1

1 03/20/15 00108644 |Valley College

1 03/20/15  |00108644 | Valiey College

1 8/21/15 |00108B644  1Valley College 1

El O%25/15  |03170949 Kaplan Career Institute, Brommmall, Py 5

5 0%/25/15 0070992 Kaplan College, Dallas, TX 5

5 N9/25/(5 00170998 Kaplan Collepe, E] Paso, TX 5

1 05/15/15  |00L71004  |Kaplan Career Institute i

5 092515 00171004 Kaplan Career Institute, Philadelphia, 5

5 09/25/15 100171010 |Kaplan College, San Antonio, TX 5

] 092515 |[G6171006 Kaplan college, Las Vegas NV ]

1 03/20/15  |GDI7103] Kaplan Cellepe 1

5 2505 071431 Kaplan College, N Hollywood, CA 5

5 03725405 (00171034 [Kaplan Collepe, Nashvile, TN 5

5 N9/254H5  (O0LT71049 Kaptan College, Vista, CA E]

5 09/25¢415 |O01734%] Kaplan collepe, San Dicpo, CA 5

5 (9/25/15 J00) 73484 Kaplan College, San Antonto, TX 5

H 0320415 |00173005  |Manapement Resources Collepe

4] 03/20/15 |60179009  |Management Resources Collepe

4 11:20015  [0G17900%  IManepement Resources Collepe

5 09:25/15  |0022365% Kaplan College, Salula, CA 5

1 025005 (00230477 Nobel University 1

5 09/25/15  |00235512  |Kaplan College, Daytan, O S

0

0

it

0
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT
i 2-2-101¢d); Addition l.)fpmgr-.\_ms representing departure from 2-2-101{c): Addition af programs at
iffer fur cxisting delivery method hiher credential level
totaf poinis DL £ 1l leve
Jer main
*"Since last renewal of accreditation year” AMinlinuin Moderate Substantial Sipnificant Minfmum Moderate Substantial
1 3 5 10 1 3 5
7, " SO n ", .
<30% Dj_ . >30% of . <30% of . >30% of . Credentinl ix | Credential i 2 Y seape
pmgf'mn.u vid |pragrans via pmgrwns.\-m progran vid Igher * or = dagher * wh puttrels for
Date af fybricd model \hybrid model | 100% online | 1iK1%% oplime doctiral teve!
POSNTS  jAction ACICSID:  [Name (Maind:
1 0320415 [0UDL00Y6 | Pinnacle Carcer Institute 1
5 0W25/15 (00010164 [Texas Scliooi of Business, Houston, 7]
k] 092515 (0910190 |EDHC College
5 022045 100010218 |Everest College, Colorado Springs, C
5 0%25/15  Jo00193463 Kaplan College Hanumond, I
H U2/20415  jO00LGS64  |Everest Collepe, Coleradu Springs, €
5 0220415 [0D01Q6TE Evercst Collepe, Tigard, OR
5 0220715 (00010670 Evercst University - Narth Orlanda,
1 93/20/15  |00010720  |Santy Barhara Business College
5 02/20/15  |GOD10748 Everest Collepe, Springficld, MO
5 QA0S 100Dl Everest College, Thomton, O
5 G2/20/15  |00OL11LT77 Evercst Institute, Ponbroke Pines, FL
) 0%/25/15  |G01117%  |Kaplan Carcer Tusttute, Harnishurg, B
5 020115 J00611208  |Beal College
5 UW25/15 00041256 |Kaplan Carcer [nstitute, Pittsburgli, P
5 09/25¢15 100011298 |Kaplun College, Sacramento, CA
5 02/20/15  [O0011314  |Everest Cailege, Newpart Nows, YA
3 02/20/15  |0OD1L3LS Everest Collope, West Valley, UT ]
5 02/20/15 |00011333 Everest College, Wildwood, M0
1 QUe/ 15 00011980 Stautmenberger College, Maumee
1 0B/21415 100012804 | Valley College
5 06/19%15  |00015728  |Uristol University
I 03/20015 00613768 |Sanford-Brown College ]
1 0220005 100016231 Art Institute of Phocnix
5 018/ls  JU0019459 Hrooks Institute
1 03/20/15 |D0OD20699  |Santa Barbara Business College
5 0%01/15  |00020839  jNcumonk University
1 03/20/15 (00020968 Sanford-Brown College
1 05115415 |00023RE4 Southcm States University
1 05/15/15 |00623864 | Southern States University
5 02720415 |00024730 |Everest Collepe - Sealtle, Scaitke, WA
E 07315 100024765 Commumty Care College
1 02/20/15  [000D24RS2 Pelotn College 1
5 09/25/15  |00024821 | California Miranor University
1 OF16/15 (00025097 JPITC Institute
1 OL/16115 00035142 [Charter Collepe, Vancouver
& 09/25/15 00040730 |Missouri Cullepe
1 0320405 (00048177 |San lpnacio Collepe i
1 Lo/16/15  |00048177  |San Ignacio Collcpe
1 08/21/15 |OD108L3E Valley Collepe
1 03/20/15  |00108444 Valley Cnilepe 1
1 0320415 00108644 |Valley College 1
i 08/21/15 100108634 |Valley College
5 025715 001949 Kaplan Career Institute, Brommall, P
5 0%25/15 000992 Kaplan Callegr, Dalias, TX
£ 0925/15 |00L70998  |Kaplan College, E] Paso, TX
1 05/15/15 100171004  |Kaplan Career [nstilute
5 09425/15  |00171004  |Kaplan Carcer Institute, Philadelphia,
5 N925/15  |N171010 Kaplan Caollege, San Antonio, TX
5 %2515 (00171006 [Kaplan college, Las Vegas, NV
1 03/20/15 010171031 |Kaplan College
5 0%/25/05  |00171031  |Kaplan Collepe, N Hollywood, CA
5 N9/25/(5 [OD17103%4 Kaplan College, Nashville, TN
5 09/25/15 100171048 |Kaplan Collepe, Vista, CA
5 09/25/15  |001734R] Kaplan college, San Diegn, CA
5 N925/15 (00173484 |Kaplan College, San Antonin, TX
2 063:20/15 (00173008 [Management Resources College 1
Y 03420415 073009 [Manapement Resources Coflepe ]
4 L2/l JO017900%  |Management Resources Callege 1 k|
3 N9f25/15 |00223659  |Kaplan College, Salida, CA
1 09/25¢15 100230477 [Nabel University
5 0942515 [O0235912 Kaplan College, Dayton, OH
0
]
i}
0
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APPROVED SUBSTANTIY

/E CHANGE ACTION REPORT

2-2-101(N):
Fifter for Change from 2-2-101(g): Substantive chanpes lo existing programs Z-2-101(n: Avquisition of 1
total points clcck'hrs w i branch campus
. credit hrs
JeE R
*"Since last renewal of accreditation year” Minimum AMinhinut Moderate Shgnifcant Minimum Signilicant
1 1 3 5 16 1 10
If < 23%af | If25%in J0% | Jf S0 0 75% | If 75%af > of
. pr{;qmmr afc {)fﬁmgmmj {Jf PrOEFamg ;{mgmuﬂ ar: A dnstitutionat | If insittisivnal
I first CCHC = - " . o ] growtl > 0% to | growth = 50%4
Bate of revised 25% ar are rovised are revited | reviced 25% or S0 ® oro b
h . _ noe 25% ar > * 25%inr ¥ >
POINTS  |Action: ACICS II3: |Name (Main):
1 03:20/15  |600100%6  |Pinnacle Carcer Institute
5 U255 |ooul0164 Texas School of Husiness, Houstan, 7]
3 25/15 00010190 EDIC College
5 02/20/15 (00010218 |Everest College, Colerado Springs, ©
4§ 0%25/13 00010363 Kaplan College Hammaond, 1N
5 02/20/15  |00GiIUS6E4 Everest Collope, Colpeado Sprinps, ©
5 0220415 |00010678  |Ewerest College, Tigard, OR
5 Q220015 00010679 Evercst University - North Orlando, €
1 03/20/15 (00010730 Santa Barbara Business Callepe
5 02/20/15  |0OD1074E Evcrest College, Springficld, MO
5 G2/20/15  |00D1110] Everest College, Themten, CO
5 0220015 |08011177 Everest Institute, Pembroke Puies, FL
5 0925015 |00O1117% Kaplan Carcer Institute, Haisbury, P
5 a¢a1415 (00011208 Beal Co]]cgc
k] 0925415 (00011256 [Kaplan Career [nstitute, Pittsburgl, T
5 025415 (00011298 Kaplau College. Sacramenty, CA
5 0220015 006311314 |Everest Collope. Newport Nows, VA
5 02/20/05  |00CL1315 Everest Collepe, West Valley, UT
5 027215 001333 |Everest College, Wildwood, MO
1 O1/16/15  [QDOLLSR0 Stautzenberpger College, Mautnew
1 Q821715 00012804 |Waliey College
5 06/19/15 |00015728 Bristal Universily
1 63/20/15  |GOD15768 Sanford-Brawn College
1 02/20/15  |COD1A23) Art Institute of Phacnix
E G7A16/15  |0G010459 | Brooks lustitute
1 03/20/15 00020695 | Santa Barbara Business Collepe
5 OWeiS 00020839 Meumont University
1 0320005 (00029968 | Sanford-Brown Collepe
1 05/15/15 00023864 |Southern States University
1 05/15/15 (00023864 Sauthern States University
5 02/20/15 100024720 |Ewverest College - Scattle, Scattle, WA
5 OFA0AS (00024765 | Community Care College
1 0220415 06024852 Mleloton College
5 0225/15 (00024921 California Miramar University
1 Q7le/(5 00025097 PITC lostitute
1 D1/16/15  |0D03S5142 Charter Collepe, Vancouver
0 09725415 |00046730  |Missouti Collupe
1 0320/15 100048177 |San Ipnacie College
1 10/16/15  [0D048177  |San Ipnacie College
1 /21715 (00108638 |Valiey College
1 03/20/15 (00108644 | Valley College
1 03/20/15  |0010%644  [Valley College
1 082145 |00108644  |Valley Collepe
& 0%25/05 00170949 Kaplan Carcer Institute. Bremmall, F
5 09/25/15 (00070992 Kaplan Coilege. Dallas, TX
5 09/25/15 |ODL70998 Kanlan Collepe, E| Pasp, TX
1 O315/15 (00171004 |Kanlan Career Institute
§ 0%/25/15  |00171004 Kaplan Career Institute, Philadelphia,
5 09/23/15  [06171010 Kaplan College, %an Antonio, TX
E 0%2515% |G0171016 Kaplan collepe, Las Vepas NV
1 03420415 |00171031  |Kaplan College
5 09/25/is (0071031 [Kaplan Collepe, N Hollywood, CA
5 N9%/25/t5 |00[71034  |Kaplan College, Nashville, TN
5 09/25/15 JO017104%  |Kaplan Collepe, Vista, CA
5 09/25/5 (00173481 |Kaplan college, San Diepo, CA
5 N9/25/15 |001734F4 Kaplan College, San Antenio, TX
H 03720415 |00179009  |Management Resources Collepe
1] 0372015 |00170069  IManapement Resources Caollepe
4 102005 (00179009 [Management Resources College
5 09/25/15 (00223659 Kaplun College, Salida, CA
1 NW28/05 (00230477 [Nabel University
) 00/25/15 |002335912 Kaplan College, Dayton, Q1
0
i
0
]
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APPROVED SUBSTANTIY

/I CHANGE ACTION REPORT

2-2-101(1): 2-2-101 ()

Filtor for Ad:?!:; ::TB(' ln;:-rlc:)::':':l:r:gs 2-2-101{k): New branch campus or learning site effering 50% or Lz_:ﬁifg;‘;‘dd
total pamts e of wiunaccrediled >ofa program

p purpesc o program
2 retin teach-out entitics

06 *"Since st renewal of accreditation yeat” Alinimuom Moderate Minimuin Moderate Substantial Significant Substunliat

i 3 1 3 ] 18 5
For cach Hinstinidhional I insiihstionat | Ifinsfitutional | I insmnatienal
branch camprir | For each contract - . ) Feor cuch
or learning stte | e agreement ® growih by grawth > 23% | prowth = 50% | growih > 75% program
Date of . 2R ta S e TSR ar =

POINTS |Acton: |ACICSID: | Name (Main): added

1 D3/26/15 (00010096 Pinnacle Carger Institute

5 Q9/25/05  |000I0164 Texas Schioo] of Business, Houston, 7]

3 09255 ootg1ed |EDIC College

5 022015  |0001G21Y Everest Callege, Celgeado Springs, O

5 09/25/15 00012363 |Kaslan Collepe Haminond, IN

5 02720715 |00010564 Everest Collee, Colorado Springs, O

5 02/20/15  |UMD106TR  verest College, Tigard, OR

H 0220015 00010679 [Everest University - Notth Drlanda, C

1 0320415 (00010730 |Santa Barbar Husiness College

5 02/20/15  |00G10748 Everest College, Springficld, MO

5 0226015 (0010t Everest College, Tharntan, CO

5 0220/ (00011177 Evercst Institute, Peinbroke Pines, F1Y

5 09/25/E5 (00011179 Kaplan Career [ostitute, Harrisburg, T

5 09/01¢Ls  |DOpLI208 Beal CO!]ch

5 Qu/25/15  [000L)1256 Kaplan Corece Institute, Pittsburph, P

5 0925415 |OD0L1298 Kaplan College. Sacramenta, A

5 0272015 (001314 |Eveeest College, Newperl Nows, VA

5 0220418 0011315 Evercst College, West Valley, UT

5 02/20/15  |Q00113233 Everest College, Wildwood, MO

1 Q11615 [UDD11980 | Stautenberger College, Maumee

] 0821415 |DOD12804 Valley Caollege

5 0619715 (00015728 |Bnstel University

1 03/20/1% |00D15768 Sanford-Brown College

1 02/20/15 (00016231 Art Institute of Phocnix

5 070615 (00015459 Brooks Institute

1 0320415 00020698 |Sauta Parbara Business Coilepe

5 0WLAS  |U062083% | Neumont University

1 03720485 00020268 | Sanford-Brown College

1 051505 100023864 | Southern States University

1 05/15/15 |00023864 Southern Bates University

5 02/20/15  |DD0D24720 Evergst College - Seattle, Scattle, WA

5 07730415 (00024765 Cemonunity Care Coilege ]

1 G2/2015 (00024832 tl'cleton Collepe

5 ON25/13 (00024921 Califoniia Miramar University

1 0716115 (00025097 PITC institute

1 01/16/15  |00035142 Chaner Cellege, Voncouver

0 09/25¢t5 (00040730 |Missouri Collepe

1 0320485 00048177 | San Ipnacio Collepe

1 10/16/15  |00048177 San Ipnacia College

1 08:21/15 JODICBGIE | Valley Collepe

1 03/20/15 00108644 |Valley Collepe

1 03/20/15 (00108644 |Valley Collepge

1 08/21/15  |0010DE644 Valley College

5 0925015 (00170949 fKaplan Career Institute, Brommall, P4

5 0%25/1% 00170992 Kaplan College, Dallas, TX

L] 0%25/15  |[001HI99E Kaplan College, E] Paso, TX

1 05/15/15 (00171004 |Kaplan Career Institute

5 09/25/1% 100071004 Kaplan Career Institute, Philadelphia,

5 N9/25/15  WO0L71010 Kaplan College, San Antunin, TX

5 09/25/15 |OD171014 Kaplan college, Las Wegas, NV

1 03/20¢15 (00171631 Kaplan Collepe

& 09,25/15 (00171031 |Kaplan Coflepge, N Hollywood, CA

5 N%25/15  |A0171034  [Kaplan Caollege, Nashville, TN

5 02515 (00171045 (Kaplan College, Vista, CA

5 G258 00173481 Kaplan collepe, San Diepa, CA

5 0%25/15  |[0G173484 Kaplan College, San Antonio, TX

2 03720015 (0175009 M nt Resourees College

1] 03/20/15  |O0D179009 M ent Resources College

4 11/26/15  |oD17900%  [Management Resources College

5 09/25¢/15 00223659 |Kaplan Collepe, Salida, CA

1 O0/25/15 00230477 |Nabel University

5 09/25/15 |QD215%12 Kaplan College, Dayton, OH

]

&

0

0
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ISSUE:

OVERVIEW:

CRITERIA:

OPTIONS:

Should the Criteria be updated to consistently apply the language which
mandates that teaching loads be “reasonable’” across all credential levels?
Sections 3-2-101 and 3-3-303 place a limit of not more than 32
instructional hours per week for instructors at the non-degree and
occupational associate’s degree levels, and allows for no more than one
additional subject per term (in excess), provided the instructor is
compensated additionally. Moreover, there is a question of whether
allowing up to 40 clock hours per week is instructionally sound, given the
other obligations of instructors, including lesson planning, grading, etc.
This item was discussed at the February 2015 Policy Meeting, where it
was suggested that the criterion for teaching loads at the non-degree and
occupational associate’s degree levels be changed to state that teaching
loads be “reasonable” to be consistent with that of the academic
associate’s and bachelor’s degrees.

3-2-101 and 3-3-303 Teaching Load.

OPTION 1 - Final Approval

Vote to approve the policy presented below and publish it in the
Accreditation Criteria, effective July 1, 2016:

3-2-101. Teaching Load.

Teaching loads shall be reasonable and shall be justified by factors such as
the number of different preparations reguired; the type and method of
instruction; the size of classes; the level of instruction; the gualifications
of the instructor; the academic advising, cominittee membership, and
guidance and student organizations assigned; and the other administrative,
research, publication, and commmunity relations responsibilities of the
instructor.

3-3-303. Teaching Load.
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CRITERIA:

OPTIONS:

to present to the revisions to the Executive Committee for review and a
decision. The Executive Committee voted to accept the revisions as
proposed and the changes were published in the September, 2015 Memo to
the Field. Responses from the Memo to the Field were to accept the
proposed changes as written.

2-2-110. Evaluation, Approval and Monitoring of Substantive Change
Activity

OPTION 1 — Final Approval

Vote to approve the policy presented below and publish it in the
Accreditation Criteria, effective January 1, 2016:

2-2-110. Evaluation, Approval and Monitoring of Substantive Change

Activity. All activity for which approval is sought will be evaluated by

ACICS before approval is granted. Following is a description of those

evaluations.

(a) Branch Campus. Initial inclusion of a branch campus within the scope
of the accreditation of the institution may be granted by-the President
upon receipt of all required information. An institution proposing the
initiation of a new location must follow the procedures as outlined by
the Council and disclosed on its website. A new location must receive
initial inclusion before advertising, recruiting, or enrolling students at
the proposed location. The Council reserves the right to require a
preliminary visit to any potential branch campus prior to the granting
of initial inclusion.

A branch campus that is granted initial inclusion by-the-President will
be required to undergo a verification visit within six months after the
initial class start date. Following this visit, the Council may require the
institution to submit additional information to satisfy areas of concern
identified during the evaluation.
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Only after a determination of acceptablhty either at the initial or tinal
melustontevel, and notification to the institution of the decision, may
the institution consider #a a branch campus to be included within the
scope of the institution’s grant of accreditation. If approval is withheld,
the withholding may be treated as a deferral or a denial, based on
circumstances, and the institution may exercise its due process rights
as outlined in Title II, Chapter 3.

(b) Learning Site. The President is authorized to evaluate and approve
additions to a main or branch campuses that are apart from the primary
location of that campus. Educational activities at a learning site are
eligible to be evaluated for inclusion within the scope of the
accreditation of the managing campus provided that the learning site
has been established to meet a specific educational need or condition
and is authorized by the appropriate governmental education authority,
if applicable.

The managing campus proposing the initiation of a learning site must
submit a Learning Site Application. The managing campus must
assure the Council that the educational activities at the learning site
complement the overall objectives of the institution. Based on its
review of the application materials, ACICS may (1) grant firal
inclusion of the learning site or (2) deny the application.

A learning site that is granted figal inclusion by-the President will be
required to undergo a verification visit within six months after the
initial class start date if 50% or more of a program will be offered at
the site. Following this visit, the Council may require the institution to
submit additional information to satisfy areas of concern identified
during the evaluation.

All additions to the campuses of an institution are evaluated during an
institution’s regular evaluation for a renewal of accreditation.

OPTION 2 — Final Approval with Amendments
Vote to approve the policy with amendments shown below and publish it
in the Accreditation Criteria, effective January 1, 2016:

OPTION 3 — New Approach

Recommend a different approach to policy issue as stated below:

OPTION 4 — New Proposed Motion

Recommend a new proposed motion as shown below:
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Association of International Credentials Evaluators (AICE), the
Amerncan Association of Collegiate Remstrars and Admissions
Officers {AACRAQ) or the National Association of Credential
Evaluation Services (NACES) to determine the equivalency of the
degree to degrees awarded by institutions in the United States.
ACICS, if unable to determine qualifications, may require the
translation and/or evaluation of transcripts in languages other than
English.

3-6-701. Staff. ...
...If the degree is from an institution outside of the United States,
the institution must be recognized by its government as an
institution of higher education or be evaluated by a member of the
Association of International Credentials Evaluators (AICE), the
Amernican Association of Collegiate Registrars and Admissions
Officers (AACRAQ) or the National Association of Credential
Evaluation Services (NACES) to determine the equivalency of the
degree to degrees awarded by institutions in the United States.
ACICS, if unable to determine qualifications, may require the
translation and/or evaluation of transcripts in languages other than
English.

3-7-701. Staff...
...If the degree is from an institution outside of the United States,
the institution must be recognized by its government as an
institution of higher education or be evaluated by a member of the
Association of International Credentials Evaluators (AICE), the
American Association of Collegiate Registrars and Admissions
Officers (AACRAQ) or the National Association of Credential
Evaluation Services (NACES) to determine the equivalency of the
degree to degrees awarded by institutions in the United States.
ACICS, if unable to determine qualifications, may require the
translation and/or evaluation of transcripts in languages other than
English.

OPTION 2 — Final Approval with Amendments

Vote to approve the policy with amendments shown below and publish it
in the Accreditation Criteria effective July 1, 2016:

QOPTION 3 —= New Approach

Recommend a different approach to policy issue as stated below:

QOPTION 4 — New Proposed Motion










APPROVED SUBSTANTIVE CHANGE ACTION REPORT

Fities far =4 points | No af;l[cr.n
total prinis £t 7 points | Monitoring status
r ptain K to 9 peinis | Institution must justify extensive substantive chanpes
h *"Since Jast remewal ef accredilation year” 10 oz >paals [Comprehensive gn-site evaluation visit
Inslitullona] Struciure J
fEvcinding
Ciervead Current fExclugding
Ertensive Coancil Grant lrequene cwrrent
Lo Gramtaf | Subsiooive | Secvir wlin [ Crate of Expiration Tatal kof FEquEst
POINTS Arcrediteinn Srtier Sintur Ched: | Adlion: ACICS 10 fName (Main): Date: ACIES [D: | Name (Non-3ain): Parent Corporailan BC Toint Hof LY
Ll % Technical b
1 32015 |of0lonys  [Pinnacle Cancer Institure 1231406 Ine. 0 0
Texas Sclool of Buwsinosss, Housing,
5 092505 |omipied  [TX 1203102017 Educalinn Corporatiad America ] 1
3 092555 [0O0NDLYD  |EDIC Callomze 12/31:201R 00242406 {EDIC Collgze Renuvus Capilal Partners, LLF § 0
Everest College, Colcrada Springs,
5 D2/2045  (ooInzy oo 1 HILA0R Zemilh Ldecation Ceroug, Inc. 1 Ll
£l 0% 5 [00En1Aad Kaglon College Hamemoad. [ 121112016 Ed ian L inn Amaica L i
Eversst College. Colorade Springs,
5 022005 00010564 {CQ 1203172016 Zenith Education Group. tnc. 1 0
Wirginia Callope,
1 4712014 N3/A%L6  0DDIQ5KT  |Vieginia Collepe, B ham, Al 127332019 |IpA353 |Richmond ¥A Ed:cation Uorparaticn America a2 2
Wirgin College, Mohile,
1 4i1ni4 03/1%: 16 |00G10582  PVinginia College Bimmingham, Al T2 2019[00019670 (AL Tiducation Corporation America iz H
5 0230618 [CHIGETY  [Everest Collgee Tigard, OR 123152017 Lenith Edudation Growp, Inc 3 [
Everest Lniversity  North Orlando,
5 02:20 |5 |edaLn6TY  |Orlandg, FIL 123172017 Zenith Feugation Groep, 1Inc El 2
1 0320035 |03010730  [Santa Parham Busimess College 127312014 Sanla Harbara Husiness College 1 I
5 0220035 JH0010T4E | Bvesd Unlleps, Springfield, MO 1203515 ZFenith Tducition Geoup, 1ne, 1 [i]
5 0320415 [IiL0]  |Fwerest College, Thamton, 0O 12731200k Zexith Lducation Getup, Inc. L 0
Tverest Institule, Pembroke Pines,
5 622005 [mn1137 [FL 12:31:2017 Zezilh Lirucation Group, Inc. 0 1
Kaplan Carecr Inslitute, Harrishurg,
5 OR/25/15 (00011179 [PA 127312020 Education Carparatioh America 1] 0
5 09:41018  |000i1208  iHeal Collepe 1230915 lieal Collepe ¥ o
Kaplas Carres Instituir, Pivsburgh,
5 25415 [OCLL256  JPA 12:31/2017 Education Cerporalion America 0 4
5 02515 [COD11294  [Kaplaa Collepe, Sacramento, CA 12312017 Educatien Corporation America 4 [
Rdlcy-Lonvell Business & Technical Ridley-Lawell Schpol of Businss,
1 ®/20/2008% 12:25:15  dC4I0L1503 c 1243172016 Ine, 2 1
Ridley-1.owel, Husines & T'echnical Ridicy-Laowell Business & [Ridloy-Lawell School of Business,
o R20/2008 12:2915  JGOA1303  |Institute 12/3LA201A) 0013448 {Technigal Mslibuie Ing z 1
5 02005 (00011314 |Everest College Newport News, VA 120312016 Zeaith Frizeation Group, Inc. L i}
5 0220015 [0on11315  [Everest Collepe. West Valley, UT 12:3);2020 Fenith Education Griup, inc. | 1
5 022015 (O L33Y  [Eversst Collogge, Wildwood, M0 12¢3],2014 Zenith Educalicn Graup, Ing, 1) [i]
1 OL/LELS  JORTILLSED  [Staurzenberper Callige, Maumee AHEL of Chicape L 2
] andis  [on0L2A  [valiey Colloe 12:31/201% TPOK Holdizgs, nc. 0 |
5 D619 15 [oN015728  [Brislol Lniversity 12312015 Kensingien Coliepe, Inc. [i U
| Q32018 (000L576E  [Sqnford-Brown Dollepe 123143036 {arser Education Comp | o
Grawn Mackie Calicge-
1 022005 JOG0LAZ3L VArt Insti 1431/2017{0002196Y  [Hoise EOMIT iz 13
5 0716015 [0NQ Y459 [Brooks D 12ALA0R Green Plaset, Ing. 1] g
1 012045 [CIRI2ERTS Sara Barbara Business Collepe 1131M7 Sarta Rarbara Businss Callepe i 1
5 0901715 {00n10839 [ Neomest University 127314207 Nexzmont Helding Co L1 1] 1
1 0320415 000205968 [Sanfort Brown Callege 127312017 Career Education Corp i 0
1 471202013 1220408 J00023447  [Pinchat University 1230I01Y Hainbridge Grathate Instite [} i
Jose Mania Vargas Univesity,
1 UMIRAA  JUUQ22465  |Permbroke Fines, FL 127312019 [ ose Maric Varmas Universitg, LLC ] i)
1 05/15/15 | KI0Z3R64  |Saulhern Staics Liniversity 120312018 ]000238R2  |Soueners Slawes Lniversity | Tepper Techaolopiss, Inc. 1 ]
1 0515415 (00023464 [Southern St University 1213172008 Toppor et T L i)
Lverest College - Seat)le, Seantle,
5 CRRLE 100024720 (WA 12.21:2059 Zenith Education Grawp, Ine. ] 9
5 TS |OG04TES  jCommurity Care Calepe 12/3:2014 L ily Higholid 2 0
1 0120415 (00024452 Feloton Collge 12/2517201% Lawyer's Assistant School of Dally 4 0
Califarnia Miramar
5 0935005 [onu24vzl LCalifesaia Miemar University 1320160014915 [University Education Developmenl Corparaticn 1 ¢}
1 Q615 {eOnasnuy FITE Instituie 11172016 Irnceton Ronoeres Associats, Inc. 0 G
1 01165 |HI035142  [Chare College, Vatoouver 0034798 [Chicter Cellege, Oxnard  |Prenpect Cducalion 5 [
[clerreds
Campus
withdrow
1 requesl 021916 00035142 [Charter College, Vanomiver, WA i27312008 Prospeee Educalion 9 4
1 12eferred L3RG (00005142 [Charter Collgee, Vancouver, WA 1203142050 Prospoct Education El 4
') 0528715 (00040730 [Missour College 120312049 Weston Edugational, Inc. [i] 1
1 RS 0X2LE  |DO04ELTY  [Sam Ignacic Collepe 12:31;2020 Doz Ipnacin Cvlinary Arts Schoal [a] !
1 RTINS IDNRINS 0T4ARLTT San ignacic College 12112,2020 Dan lgnacio Culinary Asts Schoal 0 L
Den lpngeio Culinary Ans Schoal,
J WITANS 12/29/15  |O0B4R1I7 San [gnaviu Collepe 12:3142020 Ine. il i
Hay Area Mealicl
2 12:3/2012 1L (000617 |Hay Asea Medcal Acadomy L2321 5|00060LTY [ Acadomy By Arcy Modical Acdemy, Tng. 0 2
2 #A23 11 eferresl L1104 |THlbRDG14 Linilating [atcrmational Collepe 1200172016 Linilatina Corp 0 0
i firral Q101506 [HIlacai4  |Unilating International Callege 12306 Unilarina Comp o] [¥]
2 122014 Q1A JWODTIRAS  JEMSTA College, Santee, CA 1274017 EMETA, Ine. [i] 0
1 431415 [OLO%A3IL  1Valloy College 123016 TPOK Ieldngs, Ine | 4]
E 032015 COLORG4d Valloy Lollege 1243172016 0001 2804 Walley College Valley Callepe 1 ]
1 0320715 [CUTOAR44  Evalley Colloge 123120 1A Valley Callege i 1
1 04:21/15 _ [COL0#644  [Valloy College 1273172016 TPUK Heldngs, Ing. 0 [
Kaplan Caroee Lastitute, Brommall,
L3 Q92515 JU0L70948  [FA 12170 Educalion Cemermlion Amoica 0 i}
5 G515 {001 (Kaplan College Dallas, TX 13207 Edycation Corporalicn America U o
5 02515 [0UL709%  [Kapian Collepe, FI Pase, TX 103102017 Education Cemertion Amoic 1 [
Kaplan Carver Institre, Philadelphia,
Mozitoring | [2R215 (05015735 |1 71004 FA 123172017 Edumlinn Corporation Atnerica 1} ]
Kagplan Caresr Institate, Philadelphia,
5 hloaitor IERLS (00215 (10171004 |PA 133142017 Fducating Corpomation Amenga u 1
5 NY:2S5 (00171010 [Kaplan Colepe. San Anlchic, TX L33 12057 Educatipn Cemoration America L] 1]
5 0O/25/15  ONILO1G Faplan vollege, Las Vepas Ny 120343087 Education € an Amerie 1 bl
1 Manilor 12R015 |03 20:a [0017103] Kaplan Caligge, N Holhwood, CA L2:31/201 7 (G001 71052 Kaplan College Ed ion ion America L
L) Alonitosing | 2R |0%2808  [O017103)  |Kaplan Coligie, M Hollywned, CA 1203142017 Edugtion Comporation Amevica 0 1
5 0425715 [Q01710M  [Kaplan Callege, Mashvijic, TN 1232017 Education Corpomtion Amcrics L 1]
E 02515 00171049 [Kaplan Colloge, Vista, 84 133172017 Education Co-pe-ation Amomic 1 ]
5 UasiLs JOG1734RL [Kaplan collepe, San Duoge, CA L2y Education Corp Amimea i i
5 D49:25415  JODTTI4R4 ’Kaplan Callege, San Antgmig, TX 12/11/2017 Educarion Corpomtion America 3 0
Slamgement Rosourees
7 L2A20]5 (0320418 |or13s00¥  [Management Rescurces Callegte 12/212019[00179004 [Cellgee Manapernont Rasouress, Ine. 1 4]
0 [EEOTEN ORI E I (S R ETEI ] Revomzocs Culloge 12/30/2018 Mapaponont Resourees, ing, 1 ]
Manpemonl Acources
4 Wisit Regd { L8015 | 11020005 03179008 M R purres Collge 12033201 8J00179004 |College “anagenont Resoures, Inc. | 0
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

I the [nsill

ution um ANy

Show-Cause Dieectlve, Flaced

Fifver for financlal or student an Probation, Suspeasion or Inilials {under initial grant)
totaf poinsy acheivement ceporting? Final Adverse
I Hlsin
h * 'Since Jast renewal of accradilation year® Student Mlinimnim Mederate A Moderate
Financlal | Achievement 1 i 1 3
urrens . JHthin peert 2-5 | i¥athin pennr brﬁr_m.';”_"'d'\l Lrnujr
Frteasive Uit catesdar years | cafendar v acel eidives acerrdited
doest Geand af | Swbrtonsive | Xeccion wiea |12t of . prioe to ACICS | prive bo ACICY
POINTE | tecredinion Srane Srenur Ched: | Adtion: ACICS 113 [Name (Maln]:
L] 320015 |000Lo0sk  IPinnacle Caroer [nstitute
Tceas Schoal of Rusiness, Housion,
5 0925405 [OCOL0164  [TX
a UR2SS  [1KInn ENC College
Evorest College, Colerado Springs,
5 0220405 NIy jen
5 O9/28/0 % 00010363 Kaplan Colloge id d, [M ]
Evaest College, Colerada Springs.
5 0220415 (010564 (00
1 4172014 GABAS  |MM010582  [Virginia College, AL
1 472014 DRIRALE (0010582 [Wirpisia College, Bi ham, AL
5 012015 (OGO L067H Eversst Uauege, Tigard, OR
Eversst Univorsity - Mosth {rlanda,
5 U2ize0ls  |Ou0i0879  |Orlando. FL
1 12015 (0010730 [sann Bubara Dusiness Cellege
5 022015 0010748 [Everest College, Springficld, 4003
5 02032015 [CDAT 1191 Evernst Colloee, Thomigs, £
Evenst [nstituie, Pembroke Pines,
5 A0S LT [FL
Kap.an Career Instituie, Hamisburg,
5 042518 Juki117g  [FA
5 0901005 J00011208  |Heal Callege
Faplan Cancer Tnsiitule, Pittsburgh,
5 09:25015 (00011256 [PA
5 UW/Z5/LE (000 12u8  [Kaplan Caliepe § CA
Ridley-L.owell Husiness & Tochnical
1 HA0I0R 12029418 (00010303 inslitule
Rick.ey-Lowell Tusiness & Technical
0 2072004 1239015 |00C1130Y  {Instiwie
3 U220¢15 (00071319 [Eversst Collgge, Nowpaort News, VA
5 Q2GS [00LI3LS [Everst College, Wt Valley, UT
5 02020015 [U0DLIXRY  FEverest Colleye, Wildwood, M0
1 Ul716/15  [CIRILI9RD SI:!ulzrnbl:r;l:l:r(Zu]ll:gc. Maumec
1 0821415 [C0OI2K04  [Valley Collepe
L) 06115/1% 1015738 [Heistel University
1 0320/33  [H015788  [Sanfond-Henwn Callege |
I 022015 [G016231 [ Ast Inslitute of Thoonix
5 D164 [00n19454  [Frocks Institute
1 LIS (0062699 |Santa Barbard Businos Callepe
5 OGS |IKIOZURYS [N, Universily ]
i 032015 [00R20%6E | Sanford-Hrown Colicge
1 44122013 12728015 |UMG22447  [Pinchot Universily
fosc Maria Wargas Univorsity,
1 C3AKAS  [M0022465  [Pembrcke Pines, FL
1 0541815 [00N23464  |Sowthern Slates Uriversity
1 D315 (00073864 |Souvthern States Univasity
Everest Callege - Seatile, Seabils,
5 230005 (0002473 WA
5 OTACAS 00249745 [Communily Care Uallege
1 0220015 |0n024852 | Peloton Callege
5 093315 |00024921  [Califomia Mimmar Univeraty ]
1 QU165 |nnuasnsT FITC Inglrale
1 BIA144Ls  LHIRAS142 [Chaner College, Vancouva
[efermed’
Campus
withdiew
1 equest 021916 (00035142 [Chaster Collepe, Vancenver, WA
1 13eferred O35 KA6 (00035142 [Chaster Colleps, Yancouver, W
[] 0%3%715 (00040730 [Missouri College
1 WIS MRS U0Q4RITT  |Saw lgnacio Callepe
1 LI 10716715 [DO0ELTY San |gnacio Cal'epe
i L7018 1229715 |O0CMKITT  [San lgnacic Callepe
1 122012 1HI9LS o006 173 |Bay Ara Modical Academy 1
1 A1) 1rloral TL210d Jonmeoaid  |Unilatina Inlermational nllege L
1 Dizforrel Dleladin 0006064 Unilating Intematianal Callege
2 12/12/3914 D346 [I0TI849 JEMSTA Cellope, Santee, CA 1
1 NS [COL0AA38  IValley Crollege
1 012015 [CNLOKA44  fvalley Collepe
1 033ACAS [OL0#644  IValley College
] UNi21A15 JCOLOARA4  Lvalley College
Kaplan Career [nstinge, Brommall,
s Q93515 [O0IT0549  [Fa
L) 0928/15 0070992 [Kaplan Collgie, Dalias, TX
5 U255 100170998 [Kaplan College. Bl Pasw, TX
Kaplan Carecr Institute, Philadelphia,
I Monitoring | 1202015 [05/1545 (00171004 [rA
Kapian Career Instiete, Philadelphia,
5 Meritorivg | 1VR2015 0902543 [RII71004  [PA
5 09/253% JKIL710L0  [Kapfan Collees San Anionic, TX
5 0425425 00171016 |Kaplan college, i.95 Vegas NV
1 Monitering | 122015 0020718 100171031 [Kaplan Callege, N Holywood, CA
H Mositering | 122015 |09/25/35 3171031 |Kaplan College, M Hollywood, CA
5 LY:2501% (00171034 |Kaplan Callege, Nashwille, TN
5 O4/25/L8 (00171049 [Kaplan Collepe, Visza, CA
5 GY:2571%  [N017348)  [Kaplan callege San Diego, TA
5 CH/25¢15 00173484 [Kaplan Callepe, San Anlcnic, TX
2 Visit Reqd | 12R2018 0320005 (00179009 |a Respurecs Cauege 1
0 VisnRegd | 1282005 J0320¢05  [00179009  [Monapemenl Resources Callepe
4 Yieght Regd 10RZ015 1LA2ls  |oo1 7900y Managemonl Resources Callepe
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ATPROVED SUBSTANTIVE CHANGE ACTION REPORT

1-1-101{kY: Chunge 2-2.10%(e): Addition gf
Filter for 2-2-101{a): Change of Mision In Ownreshbp ar progeams that are
totetd parints Condral nul-of-scope
T AUTH
h *"Since last renewal of acorodilation year? AMinlmum Moderate Sub | Sub i finl Moderate
1 a 5 5 1 3
Lacs nal Chanped
Clareent . . Changycid § If 2 oe more
Emn‘n'ur Ememcil impact intcat of | stolerient & wtaserent amd | dmy COI 0 COC ™ it nen arcaof i area o
A o the cadiend same ki not i Sty ™
fant Grentaf | Fubunertioe | Sescion e [Date el o L olf nkjeciives. Thusiv ™
POINTS Acercditatian Srerter Atuns Chpead- |Action ACICS [D: |Name tMain} mirrian uithfcctives.
1 GHI0F S |00MQ05A  |PFinnacle Career Instilute 1
Tenas Schoal of Busingss, Hovuston,
5 0928015 [D0Ngl6s TN H
3 OHISNS (L0018 EDIC Callepe 3
Evenest College, Colorads Springs,
5 02720405 ennn21e 0o 5
] 0%2541% 10K 1U261 Kaplin Cellege Hammend, 1IN 5
Exersst Cellepe, Colorado Springs,
H] 02:20:15  JUODI 564 (48] 5
1 ALY 03186 JUUDIESET  [Vwgima College, Birmingnam, Al 1
1 473014 0N IRAG |GIRIBSED  [Virginia College, Hirmungham, AL 1
5 02:20¢1% (90010678 [Lverest Callepe Tigard, DR 5
LEverest University - Noreh Orlando,
5 DS (000190679 |Oslamlo, FI 5
1 03720015 |OROLOTW]  {Santa Bashara i Collegs 1
H QUGS ORILONE  JEverst Cellepe, Spn 1o, M 5
5 OL2RS (DL [E\-:ﬂ:sl College, Thomign, €0 5
Exerest [nstingte, Fembroke Fines.
5 J2036403%  JONULI17T (FL 5
Kaplan £ areer [ratitute, Flarmishurg,
B3 Q92505 Jumiiinlze  (PA 5
5 0%01N1S  eo0i1208 | Hea Caliepe i ]
Kaplan Carcor Inatitete, Riftsbrargh,
5 035015 I0O011Z250 |PA £
3 092505 (D001 (29 Kaplan Colloge, Sacamento, CA 5
Ridley-Lowell Qusiness & Technical
1 RI20AA0R 12/20008 J00013308  Insptule 1
Rid'ey-Lawell Husings & Technical
L] RANIG0% 12429015 |00011703  {institule ]
5 0220415 |000: 1314 [Everest Colloge, Mewpon News, WA 5
5 022018 00011315 jEverest Callege, Wt Valley, UT 5
5 U225 011333 Everest Colloge, Wildwood, MO 5
1 J1216:15 0Nl 1960 |5 k Callege, Maumee 1
1 0821018 00012804 Walley Cellege 1
5 0f1915  Noons7ay Briztal Univorsity 5
1 0320418 J00015768  [Sanferd-Brown Collepe 1
! 02:20114  Juan16231 A Inslitie of Phoanis 1
5 0741615 (000149459 |lirgoks Instiule 5
1 0320415 [O0G2169Y  |Santa Barkara Husingss Coligye 1
5 CO0L/LS  [D002DRIS  |Neumant University 5
i 03:20:15  |OC02096KE {Sanfard Brown Collepe I
1 4120411 1203% 15 foanzaddy IF‘in:hm Uni\'c:sity 1
Tese Maria Vargac University,
1 031406 |0e023465  |Pombroke Pines. F1. 1
1 51515 |OnD2I864 | Seuthom Stales Lniversity 1
1 05/155  (IHIIGL Southem Stils Lniversity 1
Evorest College Seattle, Sman'e,
5 02:20:15  In0g24730 WA 5
5 0P34 024765 [Cemmunity Caze Cpllope
1 0220015 [03074R52  |Pelolen College
5 09:25:1% (00024421 California Miramar Uiy orsity 5
1 B741840 5 [(000250%7  [MITC inslitule 1
1 HlALA 1S (U005 142 Charier Callege. Vancouver ]
Vefered’
Campus
wilhdrew
1 eyt 1241% 06 [OG03S143 Chaner Lallepe, Vanuouver, Wa
1 [Jeferred U186 [G00A5142  [{Charer ze, Wancouver, WA
0 092515 [Udo40730  (Misscun Callepe
i w20LS 032015 100048177 |Sanagnacio College
1 RIS IDEAS  INDU4RITT | San lgnacio Collene 1
3 BINID1S 12029415 J00048177  |San [gnacio College
1 [Lpdild L2295 |0I0ROLTY Ray Arca Modica) Academy 1
M 29X 3 Mloral 10104 [a0eedaT4  [Unilalina 1 i Collige
3 Tae lirred OL/S16  |OnteDATd  [Unilalina Intermational Collgc
2 130122014 NY/id e D008 5 EM3TA Colloge, Rantes, LA
i OR35S (ODIRETE  |Valicy Collepre 1
1 0390015 [0019k644  [Valley College
1 0305 [on1nkedd  [Val'cy College
1 RIS [OB10RGS4 Wailey College 1
Kaplan Career inslitule, Bromaall,
5 0925005 [001W9ds  Tita 5
5 D194 JUBIINEYY Koplan College, Datas, 7X A
5 925015 [031M0998  |Kaplan College, El Pasa, TX 5
Kaplan Caree Instilute, Pailadelphia,
1 Monttaring | LIRS [D51515  [ONETICH IFA 1
Kaplan Carees [nstiluic, Philadelphia,
5 Menitoring | 12872065 [0%35005  [OULTI0N4  FPA s
5 w25 S  [COLTIOLD  [Raplan Collegs, 5a3 Antonio, TX 5 ]
b D925:15  JE0LTI0G  (Kaplan qolinee, Las Wepas Y 5
1 Mositoring | 2822015 0820215 0LT103) Kapian Collepe, N Hollywood, CA 1
5 Monitering | IZR2015 092505 001714031 Kaplan Collepe, N Hollywnad, CA 5
5 025015 |I11719134 Kapiin Cullege. Nashwille, TH z
5 052515 |#ILT104%  [Kapian Collepe, Vista, OA 5
5 09:28415  JUILTT4M | Kap'an telloe, San Diego. CA 5
5 0925015 JH1734%a Kapuan Collepe 510 Antonie, TX 5
2 Visit Regd | IZ/R2015 JoSe20eis  |n017500% (W Colleuc
] VisilRegd | 1272015 (0320005 J0D 179009 [Mlanapement Ruscurces Callepe
4 Vigil Regd [ 1282015 11720005 [00179004  [Marapement Rwoure Callepe
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

2-2-101{d): Additinn of programs representing departure from 2-2-101(eY; Additlon of proprams t Ci:n;?lrf-g.m
r:r:;:;{{:” exlsting d'lrl;;“ mefad higher teedential level ctock hes 1
o main tredlt hrs
h **ince tast renewad of acoaditalion year” Minimum Roderate Suk [gnlfl Modreate Substanlial Mini
1 Al 5 10 1 3 5 i
Crorvent =3W%Gaf |>30%of <S0ef eS@of | sieict | Gedemiatiz 2 | SOOR )
Ertonvive Conncil programs via |programs v |progrems via {pragram vie Higher ar = bigher * expands | ff first COHC®
Lot Gt ol | Sahoanioe | Seseian when | Date af hybrid model [hybrid model | 100% anline  {100% oaline otz ad feved
FOINTS Accreditnion Enltur Stater Cled. | Action: ACICS 10 |Wame {Main):
1 0320415 |CO010N96  |Finzacle Career Insttute
Texas Schoel of Husiness, Houston,
hd 02515 (INL0tGed  [TX
3 CH2SILS 00980 JENC Collepe
Lverest College: Colomda Springs,
3 0XENLE [H0I01LE  [CO
hd K255 |0COL036% Kaplan [ollcpe b [
Eyermt Callepe, Celorado Springs,
5 0220415 |O0IN664 L0
1 4TI s looalossr  Ivininia College, Bimmingham, AL
1 A0 14 N3/L6 16 |ORDIOSRHZ  FVirginia College Biminglam, AL
5 022015 [HRIDA7E [Fromesl College, Tigard, OR
Fverest Unmversily - Norh Orlande,
5 U205 Juodina?$  [Orlando, FL
1 0X2/05  fO0INTIG  [Santa Barbary Busines Colleps
5 DX20S 00T [Fvarest College, SpringGicld, MO
5 0220015 |0001116]1 Everest College. Thomtan, 00
Everest Institule, Pembroke Pines,
5 DI S  [D0n1i LT [FL
Xaplan Career Institule, 1aerisburg,
5 [ I e L) rAa
5 0901715 [oom12¢8 |Beal Collepre
Kaplan Caeeey (rstiluie, Pitishurgh,
5 Owas s JooOLL25e  PPA
5 0972515 JRDO11294 Kaplan Colleps, Sacramenio, CA
Ridley-Lowell Business & Technical
1 RIZ2IIT0R 122w |ooDL30d Institule
Ridley-Lowell Busizess & Tecknical
i} B2/2008 12:39;15 jC0O11303 Institute
5 022015 (00011314 [Eversst Cnllep, Newpon Mews, VA
5 DHAVLS (00011315 [Feerest College, West Walloy, UT
5 G225 JOOCILIFY  [Tversst Collepe Wildwood, MO
1 DU/LA/LS  [DGGTL9RN  [Stantrenberges College, Maumeoe
i O%2115  [OGOLI80  [Wailey Collepe
3 051915 |onnLS72E  {Brislel University
1 0320015 (OC0L57A%  |Sanford Biown Collepe
1 UZsa0¢1 5 |OROL&E23L fAn Inshiste of Phoenix
H] ORI6S  [UEI1%459  [Brooks fnctitute
) 0200115 ND02GAYY  |Santa Rarhara Business Collgpe
5 Q%0715 |nDNIne3g [ Nesmoest University
1 05/20/15 [KI020%R  [Sanford-Brown College
1 4/12:2014 1272915 022447 [Pinchat Lniversity
Jose Marip Vargas University,
! UN1K16 (027465 [Pembreke Pings, FL
1 D5/18/15  |D0023%64  |Sewhern States Universily
1 U5/15¢15 |OC02IAM  {Southemn Srats Univossity
Everest Callepe - Seattle, Sattle,
£l 020015 |DQG24720 WA
H UTARIS  |MINzdTRE G0 ity Lare Collgte
1 0120415 |OC024A52  |Peloton Collepe 1
5 092515 |00034921  [Calfomia Miramar University
1 OF16:15  (LEZSHT  (PITC Institute
1 01416715 [JOU3S142 | Charter Cellepe, Vanrouver
[elermed!
Campus
wealirew
1 requesi GG |00035142  [Charter Collepe, Vinsuueer. WA
1 1eferred 03146 [OR035142  [Charer Celloge, Yancouves, WA
1] 1973515 (00040730 [Missourd College
1 X018 G205 |ONC4EL?T  |San lgnacio Calege 1
1 WInls WSS JoeiaRi?T JSandgnacio Collepe
3 WS \2:1%:15  |oninl 77 [San lgaacio Colloge 3
2 137373012 123015 e0a0173  |Hay A Modical Academy
2 Rg-201% [l 11:21/14  Junosnald | Unsiatiza | g College |
k] Dclomal 0121544 00060614 atina Inlerratenal College 3
1 12442014 OAES  JOD0TTR4Y ) A College, Saniee, U4 1
1 D215 IICREIR alley Cullepe
! 0020ts [I0IGKRGd [valley Colloge T
1 BN20/5 JI010EAdS [Valley Callepe 1
1 NRZLAS HO0I0RG4S  [Walley Callgee
Kaplan Career Institule, Brommall,
5 0%2541%  [ODLI0948  |PA
Bl A%EEiLa [0 309e7 Kaplan Collope, Oallag, TX
5 %2515 [0017099%  |Kaplan Cellepe, B Paso. TX
Haplan Career Institule, Phitadelphia,
1 A NRAMS JuSiss (00171004 A
Kaplan Cazees Inslitute, Philadelphia,
5 Monitaring | LLW2015 |092505 (00171004 [PA
5 eras s (D670 #aplan Colloge, San Antania, TX
5 255 (00171016 [Kaplan canepe, Lag Vepas WY
1 Monitoring | U205 0325 4L TI03L Kaplan College, N Hollwowd, CA
5 Monitaring | 122015 0925015 |00ITI03L |Kaplan College ™ Hollywoud, €A
5 093505 [00LTI034  JKaplan Cellege Nashille, TN
5 092515 [0LTI049  |Kaplan Colloge, Visla, £A
5 032515 [GOLTISR] Kaglan enllege, San Diego, CA
5 09125415 [1L71484  |Kaplan Colloge, San Antania, TX
2 Visit Regd |ZMWi3NLS (037005 [CULTEng® Manipemom Asouroes College 1
] Wisit Reqd | 1282012 |02015  |GOLTI0DS Resouries College n
L] VisitReqd | L2/A200% [11720/15  {00L7900% (M Roewroes Collaye 1 1
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

Fatfer for 2-2-101tgY: Substantive changes ta ealsting pragrams 3-2-100(3: Acqulsitlan af a
ltutud painls branch campus
* I
h *"Gince Inst ronewal of aceeeditation yrar™ | _Mindmum Maderate Substantial Significant Minimum i
1 3 5 10 1 10
If= Fsbig I25% ro SO | S5 A0 4o TS50 | 4 FTM of > af N R
Clirvent pal;grunu mfr {lfproxmnu .nf’prognmu ;nxmu.:; m':'r ¥ nslivutionat | §f itutiona!
Extenune Cuotdierif et [P . . N . - o | BEWth = (% | growth = S
X " ~ reviced 250an | aee e ure revised | revired 25% as
Last Grantof | Sahsaetive | Setoon wien Dot of . M e M * . o SEHE . W
POINTS | Aecreditarion Semtur Suetnr Ched: |Action.  JACICS 1T |Name {Makn): ) '
1 320415 [N001009€  |Pinnacle Career Jnslitule
Teans Schocl of Business, Houston,
5 fY/25F15 | 00010164 TX
3 092515 Junnesd  {EDIC College ]
Eversst Callege, Coloradn Springs,
5 02A0:15  |opoLe2ly oo __{
5 0%25/15  |0O01R363  |Kaplan Collegc Hammond, 1N
Everest College, Calorde Springs,
5 Q2205 endiesed  [(CO
i AL OMIRAS  JI0IGSK2  |Wirginia Ceilegs, Birmingnam, AL
1 412014 U386 |o0D1GSK2  [Vaginta College, Dirmingham, AL
5 B2/20015  |DOC1O6TR  [Fwverer: Collepe, Tigard, OR
Everest Lniversity - Nonh Qrlanda,
5 CHEQIS  |onnals  {orando, FL
| 7320¢15 |00010730  |Santa Barhara Rusingss College
5 02720305 I0I0L074F  JEverst Collope, Springfield. MO
5 02:20415  [GIRIN1191 Evenost (‘.olll:gc, Thommlon, €13
Evercst [astilute, Pembroke Pines,
5 027205 |e00LI1IT (FL
Kapian Career Ingtrivie, Hamisbury,
5 0255 JCODLIITY  [PA
5 G118 fiaIaod  [Begl Colicge
Kaplan Career Institute, Pittshurph,
5 0825015 00011256 PA
5 092815 [noniL2eR Kaplan Lallepe, 5 A
Rid'ey Lowell Busines & Technical
1 R207200% 1239715 [a0011303  finstilulc
Ridicy Lowell Dusinss & Tedhmical T
] A20:A004 12729015 |ORGLIE  |lnstiluee
5 0230¢15 jorolidl4 |Everest Collepge, Newpord News, WA
5 0272u015  |001131a Liversst Collgre, Wt Valley, UT
5 0N220415 100011323 Exvorest Colleg e, Wildwood, MY
1 B171655  FOO01ISH0  [Suuirerhopo Colege, Sasmo
1 GRZLILS | 00017806 |valley Callege
5 GBS [D001572%  [Arstol University
1 03IV [ooe15T68  [Sanford Brows Collepe
1 GLsLs (00016231 |Act [nstinee of Ploemia
5 NTIEHNS DRSS9 1Brooks inslituie
[} 0320¢ 18 |0R0I0AYY  [Sania Barhars Dusiness Cellepe
5 9|5 [0C2083Y  PNeumont Universaty
1 03420415 |GRIZCY6E  [Sanford-Brown Collge
1 412001 12029015 J003022447  [Pinghoy University
Joae hiaria Varpas University,
1 U3/I%6  pE0023465  [Pembroke ifncs, FL
1 05/15/15  |00023R64 |Southan Sals Liniversity
1 05/05:15  [O002I864  |Southern Stares University
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OVERVIEW

The Library, Instructional Resources and Technology sections of the Accreditation Criteria were
one of the focus areas of ACICS™ 2014 Systematic Review. This item was discussed during the
2015 Policy Meeting and an ad hoc committee was created to work with staff on the revision of
the language to bring back to the February 2016 Policy Meeting for further discussion.

CRITERIA
3-1-800 — Library Resources and Services

The adequate provision of library resources and information services, appropriate to the
academic level and scope of an institution’s programs, is essential to teaching and learning. It is
incumbent upon all member institutions to assess the level of library resources needed in relation
to their programs and to provide a range of support to meet these needs. The size of collections
and the budget allowed for library resources and services do not ensure adequacy. The quality,
relevance, accessibility, availability, and provision of support services ultimately will determine
the adequacy of an institution’s efforts. In assessing library resources and services, ACICS
requires that an institution, at a minimum, shall:
(1) ] : a4 o 5 :ag provide students access to a physical
learning resource center on-site or within close proximity to the institution;
(b) &3 develop an adequate base of library resources to ensure academic success and to
meet instruction and research needs as appropriate;

(c) ) ensure up-to-date means to access these resources;

{d) e} develop a continuous assessment strategy for library resources and information
services that includes staff and faculty;

(e) ¢y provide adequate staff to support assessment, library development, collection,
organization, and accessibility;

{f} €& ensure that library services are provided to all learners, including those at nonmain
campuses and those online; and

(g} & provide training and encouragement for students and faculty to utilize library
resources as an integral part of the learning process and as life-long learners.

3-2-200 — Instructional Resources, Materials

The instructional resources, audiovisual teaching equipment, and instructional materials shall be
adequate to serve the needs of the institution’s educational programs. The resources shall include
current print or digital titles, periodicals, professional journals, and/or full-text online resources
appropriate for the institution’s educational programs. There shall be evidence that appropriate
instructional resources, equipment, technology, and materials are utilized to support the
educational objectives.

3-2-201. References. The institution shall have available and easily accessible to faculty and
students standard print, digital, or online reference works appropriate to the curriculum. Major
consideration will be given to the diversity of the collection including variety-of volumes books,
periodicals, online resources and information technology readily available to students and
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faculty, recency their currency of publications, appropriateness, and relevance to the
programs offered by the institution.

3-2-204. Budget. Budget allocations and expenditures for instructional resources, equipment, and
materials may be centralized and shall be sutficient to meet the needs and fulfill objectives of the
institution’s programs.

3-3-402, 3-4-402, 3-5-402, 3-6-702, 3-7-702. Budget. An annual library budget, appropriate to
the size and scope of the institution and the programs offered, shalt may be central be established
and the allocation expended for the purchase of beekspertedienls; library equipment, print
and/or digital books, periodicals, and other resource and reference materials.

3-3-403. Function. The library function is shaped by the mission and the educational programns
of the institution. Appropriate reference, research, and information resources must be made
available to enhance, augment, and support the curricular and educational offerings. The
resources shall include the study, reading, and information technology facilities necessary to
makKe the educational programs effective. The ultimate test of the library’s adequacy is
determined by the extent to which its resources support all the courses offered by the institutions.

3-4-403, 3-5-403, Function. The library function is shaped by the mission and the educational
programs of the college. Appropriate reference, research, and information resources must be
made available to provide basic support for curricular and educational offerings and to enhance
student learning.

3-6-703. Function. The library function is shaped by the mission and the educational programs
of the institution. Institutions offering master’s degree programs shall provide access to
substantially different library resources in terms of their depth and breadth from those required
for baccalaureate degree programs. Students should discover information in a variety of formats
with an appropriately supporting information technology infrastructure.

These resources shall include bibliographic and monographic references, major professional
journals and reference services, research and methodology materials, and—as
apprepriate-information technologies. The depth and breadth of the accessible library holdings
shall be such as to exceed the requirements of the average student in order to encourage the
intellectual development of superior students and to enrich the professional development of the
faculty.

Appropriate reference, research, and information resources must be made available to enhance,
augment, and support the curricular and educational offerings and to enhance student learning.
The resources shall include the study, reading, and information technology facilities necessary
to make enhance the effectiveness of the educational programs effective.

3-7-703. Function. The library function is shaped by the mission and the educational programs
of the institution. Institutions offering master’s degree programs shall provide access to
substantially different library resources in terms of their depth and breadth from those required
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for baccalaureate degree programs. Students demonstrate the ability to define problems, access,
evaluate, and analyze a variety of resources, and use retrieved information ethically.

These resources shall include bibliographic and monographic references, major professional
journals and reference services, research and methodology materials, andas
apprepriate-information technologies. The depth and breadth of the accessible library holdings
shall be such as to exceed the requirements of the average student in order to encourage the
intellectual development of superior students and to enrich the professional development of the
faculty.

Appropriate reference, research, and information resources must be made available to enhance,
augment, and support the curricular and educational offerings and to enhance student learning.

The resources shall include the study, reading, and information technology facilities necessary
to make enhance the effectiveness of the educational programs effeetive.

3-3-404. Use and Accessibility. In evaluating the use of library resources by students,
consideration shall be given to accessibility and to methods used by the faculty to encourage the
use of these resources by students. Records of physical and/or online circulation and inventory
shall be current and accurate.

Physical and/or online library materials and services must be available at times consistent with
the typical student’s schedule in-beth day, ard-evening, and online programs. Easy access to and
use of reference materials, periodicals, and information technology are of prime importance in
determining if the institution is meeting the educational needs of its students and faculty. It
online resources are utilized, an appropriate number of terminals and/or wireless access shall be
provided for student use. Interlibrary agreements are not substitutes for an institution’s library,
but rather a means to supplement the institution’s holdings in limited areas. In determining the
appropriateness of such agreements, consideration will be given to the uniqueness of the lending
library’s collection, provisions for interlibrary loans, and the degree of accessibility to the
students.

3-4-404, 3-5-404, 3-6-704, 3-7-704. Use and Accessibility. The faculty should inspire, motivate,
and direct student usage of the library resources. The library’s adequacy ultimately is determined
by the extent to which physical and/or online resources including full-text resources support all
the courses offered by the institution.

For library resources, the Dewey Decimal System, Library of Congress classification system, or
other appropriate systern of classification should be used. Records of physical and/or online
circulation and inventory shall be current and accurate and must be maintained to assist staff and
faculty in evaluating the adequacy and utilization of the physical and/or online resources
including tull-text holdings.

Physical and/or online, full-text library materials and services must be available at times
consistent with the typical student’s schedule in-beth day, and-evening, and online programs. If
online or computer based resources are eomputersofbwareis utilized on site, a sufficient number

of terminals and/or wireless access shall be provided for student use. If interlibrary agreements
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are in effect, provisions for such use must be practical and accessible and use must be
documented. In determining the appropriateness of such agreements, consideration will be given
to the nature of the participating library’s collection, provisions for interlibrary loans, and the
degree of accessibility to the students. A college’s library must contain, at a minimum, a core
collection of physical and/or online resources including full-text reference materials appropriate
for the offerings of the institution.

3-3-405. Holdings. The institution shall have available and easily accessible standard physical
and/or online reference works, professional journals, and current periodicals appropriate to the
curriculum. Consideration also shall be given to supplementary library resources contracted by
the institution and online resources available to its student body.

3-4-405, 3-5-405, Holdings. A collegiate library shall contain up-to-date physical and/or online
resources including full-text titles appropriate for the size of the institution and the breadth of
and enrollment in its educational programs. The library collection shall include holdings on the
Humanities, Arts, Social Sciences, and Sciences, mcludmg mathematlcs magazmes and essentlal
professmndljourndls and pBI'lOdl(.dl‘s' : : :

s that support all of the course offermgs of

the 1nst1tut10n.

3-6-705. Holdings. The library shall support the academic programs and the literacy,
intellectual, and cultural development of students, faculty, and staff; shall provide current and
appropriate physical and/or online, full-text resources for the size of the institution and the
breadth of and enrollment in its educational programs &h&H—prewele—“meﬂ—apﬁreﬁﬂate—eﬂ—hﬂe
o z s stemss and shall be
capable of supportmg an understandmg of the methods and prmuples of seholarly research and

how to use information ethically and/ersehelarhyreseareh-at the graduate level.

3-7-705. Holdings. The library shall support the academic programs and the intellectual and
cultural development of students, faculty, and staff; shall provide current and
appropriate physical, digital, and/or online full-text resources for the size of the institution and

the breadth of and enrollment in its eclucatlonal programs—&haH—pre&ttde—wheﬂ—aﬁpfeﬁﬂate

fe&eﬂfeh—‘rystemﬁ— and shall be eapable of supportmg scholarly research at the—g-rad-&ate doetoral
level.

3-4-401, 3-5-401. Staff. A professionally trained individual shall supervise and manage library
and instructional resources, facilitate their integration into all phases of the institution’s
curricular and educational offerings, and assist students in their use. A professionally trained
individual is one who holds a bachelor’s or master’s degree in library or information science or a
comparable program, or state certification to work as a librarian, where applicable, or, for foreign
institutions, who holds a bachelor’s or master’s degree recognized as appropriate for the position
by its government or higher education authority. The institution must provide evidence that the
degree is from an institution accredited by an agency recognized by the United States
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Department of Education. If the degree is from an institution outside of the United States, the
institution must be recognized by its government as an institution of higher education or be
evaluated by a member of the Association of International Credentials Evaluators (AICE) or the
National Association of Credential Evaluation Services (NACES) to determine the equivalency
of the degree to degrees awarded by institutions in the United States. ACICS, if unable to
determine qualifications, may require the translation and/or evaluation of transcripts in languages
other than English. The professionally trained individual must participate in

documented annual professional growth activities.

During library hours that are scheduled and posted, there shall be a trained individual on-site
who 1s assigned to oversee and to supervise the library and to assist students with library and
information services. This individual shall be competent and technologically literate to use and to
aid in the use of the online and computer based library technelogies-and resources.

3-6-701, 3-7-701. Staff. A professionally trained individual shall supervise and manage library
and instructional resources, facilitate their integration into all phases of the institution’s
curricular and educational offerings, and assist students in their use. A professionally trained
individual is one with special qualifications to aid students in research and who holds a M.L.S.
degree or the equivalent, or, for foreign institutions, who holds a master’s degree recognized as
appropriate for the position by its government or higher education authority. The institution must
provide evidence that the degree 1s from an institution accredited by an agency recognized by the
United States Department of Education. If the degree is from an institution outside of the United
States, the institution must be recognized by its government as an institution of higher education
or be evaluated by a member of the Association of International Credentials Evaluators (AICE})
or the National Association of Credential Evaluation Services (NACES) to determine the
equivalency of the degree to degrees awarded by institutions in the United States. ACICS, if
unable to determine qualifications, may require the translation and/or evaluation of transcripts in
languages other than English. The professionally trained individual must participate

in annual documented professional growth activities.

There shall be a professionally trained individual on duty for sufficient hours, as published by the
institution, to support the programs and to assist students with library functions and research.
This individual shall be competent both to use and to aid in the use of the physical, computer

based, digital and online hbrary-technelogiesand resources.

Appendix H- Principles and Requirements for Nontraditional Education

Resources and Equipment

(b) The institution must demonstrate that students taking online courses have access to the same
or equivalent library resources and support as students taking courses in a physical classroom. If
the majonty of a student’s classes are online, these resources must include at a mimmum access
to a virtual library collection of program-related books, journals, and periodicals, and access to
virtual library and information technology services.













EEE/4.16/1

Page 16 of 25
April 5, 2016

Attachment B: AACRAOQ Table on Recommended Best Practices for Admissions &

Records Maintenance in Law Schools

Recommended Best Practices for Admissions & Records Maintenance in Law Schools

Purpose: The purpose of this policy is to ensure that necessary records and documents are adequately protected and
maintained and to ensure that records that are no longer needed or of no value are discarded at the appropriate time,

Principles Governing Records Retenlion and Disposal

Records {regardless of the storage medium) can be disposed of upon reaching the minimum retention period, provided the school
does not need the records for future administrative, legal, research/historical, or fiscal purposes,

o Adminisirative value; contain information applicable fo current or fufure universily operations

o Legal value: contain evidence of legally enforceable rights or obligations of the University/School

« Ressarch or historical valus. document the purpose, growth, histary, services, programs, and character of the campus
o Fiscal value: required for budge! development, financial reporting, or audit purposes.

Keep as little as possible.

Recomds should be stored consislantly wilhin (he deparlment in a manner that provides protaction againsl misuse, misplacement,
damage, destruction, or theft. Criginal, confidential, and sansitive documants should be stored in a secure location,

Do not keep copies of records that are maintained by an office that created the record (referring te uncfficial, duplicate copies of
records),

Records that identify a person are more subject to direct legal action than statistical or generic reconds; therefore, retention and
disposal of these recomds require prarity attention.

Recomds, which have been conlested, should never be destroyed unless the ability o reconstruct them in legally acceptable form is
preserved. The desiruction of records should cease onee litigation commencas,

Retention and disposal policies should include provisions for machine-readable records {&.g. microfilm), which can be access only
with specific technology.

Any record recornmended for retention that exceeds five years, and especially if the retention period is to be either indefinite or
permanent retention should be imaged for security {current format is PDF).

Page 1 of 10
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« The retention periods recommended below are based on the facl that essential dala will be recorded on academic records which are
relained permanently.

+ Retention and disposal policies should be the same regardless of storage medium (paper, digital) or location of the data {law school
office or central campus).

+ Data that resides in a dalabase and is used to dynamically generate documents such as a degree progress repor should have the
same retention period as the document(s} in which the dala was used.

« Spocilic records within each schoal may vary from those listed in the accompanying retention schedules. Records should be
relained ar destroyed by applying the same retention rule that applies ta similar records that are listed in the retention schedules.

Page 2 of 10



Retention Schedule A

Admissions Data/Documents

AACRAD Rocomamndation

NHLS0 Recommaendation

Admlasion letters {notices of % years after gradualion or non- Oesiroy at graduation or 5 years after

admission) attendance non-attendance

Denial and waitlist notifications 5 years after gradusation or non- 1- 2 years

atlendance

Admilssion respanse/depaslt form | None Desiroy when files transferred Lo In most situations this wil be
Regisirar eleclronic data

Applicatlons for admisslon or 5 years afler graduation Parmanent

imission for matriculant:

Applications for admisslon or 1 Year

readmisslon for ngn-matriculants

Character and fltnesa disclosures Mone Permanunt

LaHers of mcommandation Unlil admilted gesirw when fhiles transterrad 1o Included in LSAC Report

egsirar

Paraonal gtatemont Nong Destroy after graduaton or § yoars Relain Permanently if relevanl lo
alter non-altendance maral character

Resumes Mone Cestroy after graduahicn or 5 years Relain Parmanantly if relevanl lo
after non-attendance moral charactar

Student waivars for rights of Unhl terminated DCestroy when liles transfered to Included in LSAC Reporl

accass to sae latter of
] \atlon for admlssion

Regrstrar

Tast scores LSAT S years afler graduation or dale of last | Permanent Included in LSAC Report
atlendance
Undergraduate transcripts — S years afler graduation non- 5 years afler graduation non-
reflacting earnad degree atlendance attendance
Military records 5 years afier graduation non- S years afier graduation non-
atlendance aftendance
Handwriting sample None Pgrmanent Included in LSAC Reperl
Undergraduate transcript unafficial | Mone %tr?y when files ransfemed to Included in LSAC Reperl
istrar
¥Yis#ting studants’ applicalions for 1 year afler application term Permanent
matrigulants
Page 3 of 10
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Data/Documents AACRAD Recommendation NHLSO Recommendation Note
Visiting students’ appllcations for 1 year alter applicalion term 1 year
non-matriculants
Visiting students’ Jetters of good 1 year after application term Destroy as part of degree audit or 5
standing years after non-attendance

Page 4 of 10
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Retention Schedule B

Student Academic Records

AACRAD Recommendation HHNL50 Recommendation
Academic action authorizations 5 years afler gradualion or dale of last | Permanent May show on transcript
anid correspong {dismissal, altendance
etc.)
Academic records Permaneant Patmanan

Applications for graduation

1 year after graduation or dats of last
altendance

1 year aflar graduation

Changes of course [addidrop)

1 yaar after date submiliad

1 year afler date submiltad or at
graduation

Change of grade forme Permanent Parmanani Should be stored wilh grada rosters
Class roaters Permanent Mane
Class schadules (studenta’} 1 year after graduation or date of last | Nona

allendance

o] pond probatlon farm
tottars

Nare

Destroy s part of degree auditor 5
yoars afler non-allondanco

Degrae audlt records

5 yaars afler gradualion or date of last
allandance

3 months afler graduation

If avallable onling, here | ne need 1o
kaap hard copias

Disciplinary actlon docs t See note 1 Parmanent Sae nole 1

Disabliity accommodation Permangnt For usg wath bar certification
documents

Fina! examination quastions, MNone 1 year &BA — 1 year

rosters, and other processing

materlals

Final examinations answers (all Nonhe 1 yeat ABA - 1 year

formats)

Grade raports {Registrars' coples) | 1 year after date distributed Pemanent

Hold er k

authpri

Unilil rek d

Until released

Incomplats raquest

Mane

Destroy when the '| ‘grade is changed
o a permanent grade

May be kept a5 permanent record
with grade roster
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Page 21 of 25
Data/Documents AACRAO Recommendation NNLSO Recommendation Note
Leave of ahsanca None Destroy as part of degree audil or 5 Leave of absence are noted on
years after non-attendance student transcripl
Lettsrs of good standing MNone Destroy as part of degree audit or 5 Can determing good standing for any

years after non-attendance

period based on sludent transcript

MWame change authorizations

S years after graduation or date of last
altendance

Pemmanent il not on transcripl or
destroy at degree audit if an transcript

Soclal Securlty number change
decumentation

Nene

Permanent

SSN changes are slored pemnanently
in studenl informalion syslem

Transcrlpt requests [studant)

1 year after date submitted

1 year after date submitted

Transkber credit evaluations

5 years after graduation or date of lasl
altendance

Dastroy as part of degree audit ar 5
vears aller non-atlendance

Withdrawal authorkeations

2 years after graduation or date of lasi
altendance

Destroy 5s part of degree audit or 5
years allar non-atlendance

Withdraws are noted on student
Iranscript

Note:

1. Disciplinary-action documants should be retained while in force. However, internal notes and documents related to any investigation

should be relained separately, if at all, and then destrayed at the time of graduation.
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Retention Schedule C

Certification Data/Documents

AACRAD Recommendation

Bar certifications

MNane

All certificalions keep for one year, keep
reportable incident cerllficalivns
permanently

altendance

Enrollment verifications 1 year afler verificalion Do not keep Using the Clearinghause
Social sacurity certification 1 yaar afler certification Do not keep
Vaterans administration cartificattons | 3 years aflar graduallon or date of lasl Do ol keep
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Ratantien Scheduls D

Publications, Statistical DataDocuments, Institutional and Accreditation Reports

AMCRAD Recommendalion HHNLSO Recommandation

ABA annual quesiicnnaire Nong Permanent

ABA site vislt evatuation Nong Permanent

Handbhook/Catalog Parmanonl Permanent Maintain In Regisirars' Office, Library
Archivg, and online companios such as
Collega Sourca

Cangus duy statistics (Lock-on, ABA | Nong Parmanent Mantn in Rogisirars’ OMice and

tall reporling} Lirary drchive

Class rankings Nona Permanent

Commencement program Parmanani Permangnl Maintain it Registrars’ Cffice, Library
Archve and Development Clfice

Degree statiatics Panmanant Permangn| Maintain in Reglstrars Office, Part of
ABA Annual Report

Enrcliment statistics Pammanart Pgrmangnt Mairlain in Registrars” Office, Part of
ABA Annual Report

Faculty evaluations Nene 10 Years Maintain in faculty personne fila

Grade statistics {distributon reports, | Permanent None

15,8
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Data/Documents

AACRADO Recommendation

NNLSD Recommendation

Hate:

Raclaliethnic statlstics Fermanent Permanent Maintaln in Reglstrars” Offlee, Part of
ABA Annual Report
Schadule of classes Permaneant Parmanent Mainlain in Registrars” Office and

Library Archive
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Retention Schedule E

Family Educational Rights and Privacy Act DatalDocuments

AACRAD Recommendation NHLSO Recommendation
Requasts for formal hearings Lile of affected record Permansnt
Requasts and disclosures of Lifo of aflccled records Permanent
personally identifiabla information
Stale bar axamination pass/fail Nana Parmanent Part of the ABA annual guesticnnaire

information and pass rates atatistics

Students requesls for
nondlscioaure of diractory
information

1 year alter dale submitlad if so
Indicated in the college's policy
slaterment

Destroy as par ol degree audl

Maintain on studenl infarmalion systam

Btudent statements on content of
racards regarding hearlng panal
decisions

Lite of alfecied recond

Parmanenl

Student's writtan consent far
racards disclosure

Linlil lormination by tha studenl or life
of gllacled racord

Unitll terminatian by tha studenl or lifa
of affecled racard

Walvara for rights of eccees

Unlil larminaled by the student or life of
alfectad recand

Until termination by (he sludent or life
of affected recond

Written decisé of haari L}

Life of affected record

Parmanent
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

SEPTEMBER 27,2017
Filter for ’
total poinis
pEF Inatn
196
Clirrent
Extensive Conncii Grant
Lasi Grant of | Substantive | Session when |Date of Expiration
POINTS Acereditation Status Stars Chgd: | Action: ACICS 1By [Name {(Main): Date: ACICS 1D+ [Name {(Non-Main):
5 12/142012 0%/25/15 100010164 [Brightwood College 1243112017
1 12/7/2012 01/19/17 (00010164 [Brightwood College 12/3142017
1 124772012 0141917 [00010164  [Brightwood College 12/31/2017[00016302  [Brightwood College
1 8/8/2014 06/28/17 |00010190  |EDIC College 12/31/2018
3 81872014 09/25/15 (00010190  [EDIC Callege 12/31/2018|00242406  |EDIC College
3 R/812014 117116 (00010190 |EDIC College 12/31/2018{00277540  {EDIC College
5 [24312012 02/20/15  |00010219  [Altierus Career College 12/31/2018
1 1273112612 10412716 |0001021%  |Altierus Career College 12/3 12018
American National
1 12/1142015 062117 00010278 |Amertcan National University 12/31/2019{00023466  [University
Amurican National
1 12/11/2015 05/21/17 00010278 |American National University 12431/2019[00021196  [Universily
American National
1 12/11/2015 06/21/17 00010278  |American National University 12/31/2019[00011138  [University
American National
1 12/11/2015 06/21/17 |00010278  |American National University 12/31/2019]0004%448  |University
American Natienal
1 1271142615 06/2117 |00010278  |American National Unmiversity 12/31/2019100010947  |University
American National
1 1201142015 06/21/17 00016278 |American National University 12/342019{00011121  JUiniversity
American National
1 12/11/2015 06/21/17  [00010278  |American National University 12/31/2019(00011176  |Universily
American National
1 12/11/2015 06/21/17  |00010278  jAmcrican National University 12/31/2019|00011184  |Universily
American National
i 12/112015 06/21/17 (00010278  |Amcrican National University 12/31/2019[00010135  {University
3 000i0278  |American National Universiy 12/31/2013|00010139  |American National
1 12112015 03/08/17 00010278  |American National University 12/31/2019
1 1211172015 06/21417 |00010278  |American National University 12/31/2019
1 12/11/2015 10/27/16 00016278 American National University 12/31/2019
Instituto de Banca y
1 12/12/2014 02/16/17 100010355 |Instituto de Banca y Comercio 12/31/2019)0002469%  [Comercio
Instituto de Banca y
3 12/12/2014 0216417 |00010355  |Institute de Banca y Comercio 12/31/2013]00021183  |Camercio
Instituto de Banca y
3 12/12/2014 02/16/17 |00010355  |Instituto de Banga y Comercio 12/31/2019]000229%0  |Comercio
Institute de Banca y
3 1211242014 02/16/17 |00010355  |Instituto de Banca y Comercio 12/3172019|00018827  |Comercio
Instituto de Banca y
0 12/12/2014 02/16/17  {GOG10355  |lnstituto de Banca y Comersio 12/31/2019{00010922  |Comercio
Instituto de Bancay
1 1241242014 02/16/17 00010355 fInstituto de Banca y Comercio 12/31/2019]00033225  [Comercio
Instituto de Banca y
3 12/12/2014 (02/16/17 |00010355  |Institule de Banca y Comercin 12/31/2019[00001144  |Camercio
Instituta de Banca y
3 12/12/2014 02/16/17 |00010355  {Instituto de Banca y Comercio 12/31/2019|00010460  |Comercio
Institute de Panca y
3 1241272014 02/16/17 |0001G355  |Instituto de Banca y Comercio 12/31/2019|00011162  |Comercia
Instituto de Banca y
5 12/12/2014 02/16/17 106010335 [Instituto de Banca y Comercio 12/1142019[00011159  [Comercia
3 12/12/2014 02/16/17 (00010355  |instituto de Banca y Comercio 12/31/2019
1 12/12/2014 02/01417 (00010355 |Instituto de Banca y Comercio 12/31/2019
5 12/72012 022015 |00011101] Alticrus Career College 1243142018
1 12472012 02/16/17 00011101 Altierus Career College 12/31/2018
2 441172014 07/15¢16  |00011217?  {Daymar Callege 12/31/2018
1 4/11/2014 08/30/16  |00011217  |Daymar College 12/31/2018
1 4/11/2014 07/15/16  |00011217  |Ddaymar College 12/31/2018|00010278  |Daymar Cotlege
Daymar Coliepe,
2 4/11/2014 QN15/16  |00011217  |Daymar Collepe 12/31/2018]00010251 Nashville, TN
e BT
2 471142014 0F15/16 00011217 |Daymar College 12/31/2018[00011305  |Green, KY
Y LaE
2 4/11/2014 G7/15/16  |00011217  |Daymar College 13/31/2018[00020977  |Murfreesbore, TN
1 8/9/2013 06/21/17 |00011238  |American National University 1273142017
1 8/9/2013 08/15/16 |00011238  |American Natipnal University 1243112017
American National
1 8/9/2013 06/21/17  |00011238  |American National University 12/31/2017/00010147  |University
American Natipnal
1 8/5/2013 06/217/17 100011238 |Amencan National University 12/31/2017(00010154  JUmversity
American National
1 8972013 06/21/17 |00011238  [American National University 12431/2017]00010250  [University
American National
1 $19/2013 06/21/17 00011238  |American National University 12/312017[00010725  [University
American National
1 8/9/2013 06/21/17 |00011238  |American National Umiversily 12/31/2017(00010456  |University
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

ﬁ SEPTEMBER 27, 2017
Current
Fxlensive Council Grant
Last Grant of | Substamtive § Session when |Datc of Expiration
POINTS Accreditation Status Status Chgd- | Action; ACICS 1D |Name (Main): Date; ACICS (1) |Name {(Non-Maink:

American National

1 8/9/2013 06/21/17 |0DD11238 American National University 12/3 1,201 7100010250 University
American National

1 8/9/2013 06/2117  |O0011238 American National University 12/31/2017[00010456 University
American National

1 B/%/2013 06/21/17  |00011238  |American National University 12/31/2017{00010725  [University

1 8/9/2013 06/21/17 (00011238 American National University 12/31/2017{00037761 Amgrican National

1 B/92013 0621417 00011238 Atncrican National University 12/31/2017]00037761 American National

E 441242013 02/20/15  {00011333 Altierus Career College 12/31/2018

1 441272013 02/16/17 (00011333 Altierus Career College 1243172018

1 411272013 02/16/17  |00011333 Altierus Career College 12/31/2018(00020754 Alticrus Carcer College

1 1271142015 05/15/15 (00023864  |Southem States University 12/311/2020{00023862  Southern States University

1 12002015 0427117 (00023864 Southern $utes University 12/31/2020]00023862 Southern States University

1 12/1142015 05/15/15 100023864 Southern States University 12/31/2020

3 124112015 07/15¢16  |00023864 Southern States University 12/31/2020
California Miramar

5 8/3/2017 03425/15 (00024921 California Miramar University 12/31/2019]00149159 University

1 Bi4/2017 04/15/16 [00024921  |California Miramar University 12/31/2019

2 4/10/2013 06/17/16  |0G02B284 SAE Institute of Technology 12/31/2018

3 41042015 02/03/17 |00028284  [SAE Institute of Technology 12/31/2018
SAE Institute of
Technology-San

2 411012015 06/17/16  |00028284 SAE Institute of Technology 12/31/2018|00108398 Francisco, Emeryville, CA

1 RIT20135 03/20/15  |0D048177 San Ignacio University 12/31/2020

1 81712015 10/16/15 100048177 |San Jgnacio University 12/31/2020

3 8/12015 12/29/15 |00048177 San Ignacio University 12/314/2020

1 8/7/2015 04/14/16 00048177  |San Ignacic Umiversity 124/31/2020

1 B/942013 Monitoring | 12/8/2015 |05/15/15 (00171004 Brightwood Carecr Institure 12/31/2017

5 8/9/2013 Monitoring | 12/8/2015 [09/25/15 (00171004 Hrightwood Career Institute 12/31/2017

5 411212013 09/25/15 00171016 Brightwand Cotlege 124312007

1 441242013 011717 |00171016  |Brightwood College 12/31/2017

1 4/12/2013 01219/17  [00171016 Brightwood College 12/31/2017

1 8/9/2013 Moniloring | 12/8/2015 [01/1917  [0017103] Brightwood College 12/31/2017|00171052 | Brightwood College

1 8/9/2013 Monittoring | 12/8/2015 (01/09/17  [00171031 Brightwood College 12/31/2017[00171052 Brightwood College

1 8/9/2013 Monitoning | 12/8/2015 |D1/1917  J00171031  |Brightwood College 12/31/2017]00171032  {Brightwood College

1 8/9/2013 Monitoring | 12/8/2015 [01/19%/17  |00171031 Brightwood College 12/3172017 Brightwaod College

3 8/9/2013 Monitoring | 12/8/2015 |09/2515  |00171031 RBrightwood College 12/3142017 Rrightwood College

3 4412/2013 09/25/15  |00171034 Brightwood College 12/31/2017

1 4/12/2013 030717 00171034 Brightwood College 1243172017

1 4712/2013 01/19/17 |06171049  |Rrightwood College 12/31/2017/00171037 | Brightwood Coliege

1 4/12/2013 01/09/17 (00171049 Brightwood College 12/31/2017[00171037 Brightwood College

1 441242013 G1/069/17 (00171049 Brightwood College 12/31/2017

1 4/12/2013 01/15/17 [00171049 Brightwood College 12/31/2017

5 4/12/2013 09/25/15  |00171049 Brightwood College 12431/2017

5 4/12/2013 05/25/15 00173481 Brightwood College 1243172017

1 4/12/2013 Q10917 |00173481 Brightwood Collepe 12/31/2017

1 4/12/2013 O1/19/17 00173481 Brightwood College 12/31/2017

1 471242013 010917 [00173481 Brightwood College 12/3142017]00170962 Brightwood College

1 4/12/2013 OUI9T  0017348) Brightwood College 124312017001 70962 Brightwood College

5 8/9/2013 09/25/15 00173484 Brightwood College 12/31/2017

1 8/9/2013 Q1719417 |0D173484 Brightwood College 124312017

1 81942013 01709417 |00173484 Hrighiwood College 1243142017

1 8/9/2013 0119417  |00173484 Brightwoaod College 12/31/2017|00170989 Briphtwood Collepe

1 BI9/2013 011917 00173484 Rrightwood College 124312007)00171025 Brightwood College

1 RIG/2013 0109/17 00173484 Brightwood College 12/31/2017{00171025 Brightwood College

1 8/3/2013 01/09/17  |DO173484 Brightwoed College 12/31/2017(00170985 Brightwood Collcge

1 B/%/2013 010917  [00173484 Brightwood College 12/31/2017{00171001 Hrightwood Caollege

1 /92013 0141917 00173484 Brightwood College 12/31/2017]001710601 Brightwood College

2 12/122014 Visit Reqd | 12/8/2015 |03/20/15  [0017900% Miami Regional University 12/31/201 8100175004 Manapgement Resources
Management Resources

4 12412/2014 Visit Reqd | 12/8/2015 1120405  |00D17900% Miami Regional University 124314201 800179004 College
dMinneapolis Media

0 BITI2015 1229415 J0026276) Madison Modia Institute 12/31/2019]00262737 Institute

0 B/W2015 12/29/15 (00262761 Madison Media Institute 12/31/2019|00262833 Ruckford Career College

1 8712015 03/16/17 {00262761  |Madison Media Institute 12/31/2015|00262833  |Rockford Cateer College

2 B/712015 0219416 (00262761 Madison Media Institute 12/31£2019|00262833 Rockford Career College
Minneapolis Media

2 81772015 015416 |00262761 Madison Media Institute 12/31/2019(00262737 Institute

H B{7/2015 12/29/15  |00262761 Madison Media Institute 12/3142019
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

SEPTEMBER 27, 2017
Filter for
totad points
per main
Institutional StruclureJ
(Excluding
Current current (Excluding
Extensive Councif reqiest) current
Lasi Gram of | Substantive | Sessionwhen |Date of Toinl & of requestj
POINTS Accreditation Status Status Chgd: | Action: ACICS 1D [Nzme (Main): BC Torl # of LS

5 124712012 09/25/15 (00010164 Brightwood College 1 (]
1 12/7/2012 01719417 |o001D164 Brightwoad College 1 i
1 124742012 01719417 |00010T64 Rrightwood College ! 0
1 B/B/2014 06/28/17  |0G010190 EDIC College 2 |
3 8/8/2014 08/25/15  |00D10150 EDIC Collepe 2 i
3 8/8/2014 FHLT/16 00010190 EDIC College 2 1
5 12/3142012 02/20/15 00010219 |Alberus Career College 1 0
1 12/31/2012 1412/16 00010219 |Alticrus Career College 1 5}
1 12/11/2015 06/21/17  |00010278 American National University 9 1]
1 12/1172015 062147 00010278 American National Uiniversity 9 0
1 124172015 06/21/17  |00010278  |American National University 9 0
1 12/1142015 06/21/17  |0G010278  |American National University g 0
1 1221142015 Oa21/17 00010278 American National University 3 1]
1 1211142005 062117 (00010278 American Natienal Unuversity b Q
1 12/11/2015 Q6/2141F 00010278 American National University 9 0
1 12/11/2015 06/21/17  |O0D10278 American National University ki 0
1 12/1 172015 06/21/17 100010278 American National University Ed o
3 00010278 |American National University g 0
1 12411/2015 03/08/17  |(0010278 American National University 9 4
1 124112015 0621417 (00010278 American National University 9 1]
1 12/11.2015 10/27/16 00010278 Adncrican National University 9 0
1 12/12/2014 02/1647  |00010355 Instilute de Banca y Comercio 14 |
3 12/12/2014 02/16/17  [00010355  |Instituto de Banca y Comercio 14 1
3 12/12/2014 02/16/17 |00010355  [Institute de Banca y Comercio 14 1
3 12/12/2014 02/16/17 00010335  |Instituto de Banca y Comvrcio 14 1
0 12/12/2014 0216417 |00010355  |Instituto de Banca y Comercio 14 1
1 12012/2(114 02/16/17  |0G010335 Instituto de Banca y Comercio 14 !
3 12/12/2014 02/16/17  |00010355 Institute de Banca y Comercio 14 1
3 12/12/2014 02/16/17 {00010355  [institulo de Banca y Comercio 14 1
3 12/12£2014 02/16/17 |00010355 Instiiuto de Banca y Comercio 14 1
5 12/12/2014 02/16/17  |00010355 Instituto de Banca y Comercia 14 |
3 12/1242014 02/16/17  |00D10355 Instituto de Ranca y Comergio 14 ¥
1 12/12/2014 02/0117 106610355  |Instituto de Banca y Comercio 14 |
5 12742012 02/20/15 (00011101 Altierus Career College 0 0
1 12/72012 02/16/17 (00011101 Altierus Career College 0 1]
H 441172014 07/15/16 |o0011217 Daymar Callege 4 1
1 441112014 08/3016  |00D11217 Daymar College 4 !
1 4/11/2014 0715416 |00011217 Daymar College 4 1
2 4/11/2014 OH15/6  |00011217 Daymar College 4 !
2 471142014 07/15/16 (00011217 Daymar College 4 1
2 471172014 071516 |00011217 Daymar College 4 1
1 8913013 06/21/17 00011238 ] Asmcrican National Universily 6 0
1 8/9/2013 08/15/16 |00011238 American National University 4] Q
1 RI9/2013 06/21/17  |O0011238 American National University & Q
1 &/9/2013 06/21/17 |00011238 American Notional University 6 0
1 892013 0a/25/17 {00011238  |American National University 6 0
1 8192013 06/21417 00011238 Amenican Nationa) Liniversity & Q
1 B/9/2013 062117 100011238 American Nativnal University 3] o
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

SEPTEMBER 27, 2017

Institutional Structure l

{Excinding
Current current (Excluding
Fxtensive Cotincil requesy current
Last Grant of | Substantive | Session when |Date of Total # of  |reguest
POINTS Accreditation Starus Stotus Chgd: | Action: ACICS ID-  {Name (Main): BC Totel ¥ of LS
1 R/9/2013 06/21/17  |00011238 Aimertcan Nutional University [ 0
1 8/9/2013 06/21/17 (00011238 American National University g 0
1 8/9/2013 06/21417  |0001123%  |American National University 6 0
1 #/9/2013 06/28/17 (00011238 American Natienal University il 0
i 8/9/2013 06/21417 |00011238  |Amencan Natipnal University [ 0
5 411242013 02/20/15 (00011333 Altierus Career College ! 0
1 441242013 02/16/17  |00011333 Altierus Carecr College 1 0
1 4/12/2Q13 02/16/17  JOG011333 Altierus Careet College 1 0
1 12/11/2015 05/15/15 (00023864 Scuthern States University 2 3
1 121142015 0427117 100023864 Southern $tates University 2 3
1 12/1142015 05/15/15  {00023864 Southern States University 2 3
3 12/1172015 07/15/16  |00023864 Southern States University 2 3
3 8i4/2017 09425/15 (00024921 California Miramar University 1 2
1 8/4/2017 04/15/16  |00024%521 Californiz Miramar University 1 2
2 4/10/2015 06/17/16  JODD28284 SAE Institule of Technology 1 0
3 4/10/2015 02/0317 |00028284  |SAE Institute of Technology 1 3}
2 4/10/2015 06/17/16  |00D28284 SAE Institute of Technology 1 0
1 8/7/2015 03/20/15 |00048177 San Ignacio University 3] 1
1 RI2015 10/16/15 00048177  |San Ignacio University 0 1
3 B/72015 12/29/15  |0004B177 San Ignacto University 1] 1
1 &12015 04/14/16  [O0048177  |San Ignacio University 0 1
1 8/9/2013 Moniloring | [2/8/2015 [05¢415/15 [00171004 Biightwood Career Institute I 0
3 8/9/2013 Meonitoring { 12/8/2015 [09/25/15 |00171004 Brightwood Career Institute 0 0
5 441242013 0925415 00171016 Brightwood College [ il
1 4/12/2013 01717417 |00171016  {Brightwood College 0 0
1 4£12/2013 0l1%i7 00171016 Brightwood College 0 0
1 8/9/2013 Monttering | 12/8/2015 |01/19/17  |00171031 Rrightwood College 1 0
1 8/9/2013 Monitoring | 12/8/2015 |01/09/17  [00171031 Brightwood College 1 0
1 B/9/2013 Monitonng | 12/8/2015 J01/19/17  [0D171031  jBrightwood College ) 0
1 8/5/2013 Monitoring | 12/8/2015 (0111917 |00171031 Brightwood College 1 0
5 B/2013 Monitoring | 12/8/2015 [0%25/15 |00171031 Brightwood College i 0
5 441242013 09/25/15 |00171034 |Brightwood College 1 6
1 441242013 03/£37/17 |00171034  |Brightwood Coliege 1 6
1 4412/2013 01/19/17 00171049 Brightwood College 1 0
1 441242013 01/09/17  [00171049  |Briphtwooed Colfege 1 0
1 471202013 01/09/17  |00171049 Brightwood College 1 4]
1 4/12/2013 011917 [60171049 Brightwood College 1 4]
5 4/12/2013 09/25/15 00171049 Brightwood College 1 0
5 4/12/21013 09/25/15  |0017344] Brightwood Collepe i 0
1 4412/2013 01/05/17 00173481 Brightwood College | 0
1 441242013 01/19/17  |00173481 Brightwood College 1 0
1 471242013 01017 (00173481 Brightwood Cellege 1 0
1 41242013 QU197 00173481 Brightwood College 1 0
5 R/9/2013 0R/25/15 00173484 Brightwood College 3 0
1 8/9/2013 01/19/17 (00173484 Brightwooed College 3 0
1 8/9/2013 01/05/17  |00173484 Brightwood College 3 4]
1 8/9/2013 L1917 |00173484 Brightwood College 3 0
1 8912013 O1A19/17 (00173484  |Bnghtwood College 3 0
1 8/942013 G1/0%17  |007173484 Brightwood College 3 0
[ 8/92013 01:08/17  |00173484 Brightwood College 3 0
1 8/9/2013 03/09/17  |00173484 Brightwood College 3 0
84972013 Q119717 00173484 Brightwood College 3 4]
12/12/2014 Visit Regd | 12/8/2015 |03/20/15  |001790G09 Miami Regional University 1] 4]
4 12/12/2014 Visit Regd | 12/82015 [11420/15 [00179009 Miami Regional University 0 u]
0 B{F2015 12/28/15 1002632761 Madison Media Institute 2 1
1] 8/712015 12/29/15  |00262761 Madison Media Institute 2 |
1 8/7/20015 03/16/17  |00D26276!1 Madison Media Institute 2 b
2 BIT2015 02419416 00262761 Madison Media Institute 2 1
2 8/712015 0715/16 (00262761 Madison Media Institute 2 1
2 B/2015 12/29/15 100262761 Madsson Media Institute 2 1
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APPROVED SUBSTANTIVE CHANGE

SEPTEMBER 27, 2017

CTION REPORT

Is the Institution on any

Show-Cause Directive, Placed

Filier for financial or stuident on Probation, Suspension or
total points acheivement reporting? Final Adverse
per ain
196 Student Minimum Moderate
Financial | Achievement 1 3
Current Within past 2-5 | Within past
Extensive Councit tendar vear dar
Last Grantof | Substantive | Session when |Dale of calendar years | calendar year
POINTS Acereditation Status Status Chgd- | Action: ACICS D, |Name (Main):
5 127772012 09/25/15 [00010164  |Hrightwood College
1 124742012 01719417 |000)10164  |Brightwood College
1 124712012 0119117 [00010164  |Brightwood Coellege
1 8/8/2014 06/28/17 00010190 |EDIC College
3 8/8/2014 09/25/15  |00010190  |EDIC College
3 8/8/2014 11717416 ]00010190  |[EDIC College
K 1243152012 0220415 (00010219 |Altierus Carger College
1 12/311/2012 10/12/16  [0001021%  Alherus Career College
1 12711420135 06/21/17  |00010278  American National University
H 12/11/2013 06/21/17 100010278  |American National University
1 1271142015 06/21/17 (00010278 |American National University
1 12/11/2015 06/21/17  [00010278  |American National University
1 12/11/2015 06/21/17 00010278  |American National University
1 1241172015 06/21/17 |00010278 American National University
1 12/11/2015 06/21/17 106010278 |Amencan Natianal University
1 1241172015 Ga21/17  |00010278 American Natiopal University
1 12/11/2615 06/21/17 |00010278  |American National University
3 00010278 |American National University
1 12/1142015 03/08/17 106010278 |American Nattanal University
1 124112015 06/21/17  |00010278  |American National University
1 12/11/2015 12316 j00010278  |American National University
1 12/12/2014 02/16/17 |00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 00010355 |institute de Banca y Comercio
3 12/12/2014 02/16/17 {00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 |00010355  |Instituto de Banca y Comercio
0 1271242014 02/16/17 [00010355  |Instituto de Banca y Comercio
1 12/1242014 02/16/17 [00010355  |institute de Banca y Comercio
3 12/12/2014 02/16/17 (00010355  |Inshituto de Banca y Comercio
3 12/12/2014 02/16/17 00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 (00010355  |Instituto de Banca y Comercio
5 1241272014 02/16417  |00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 |00010355  |Instituto de Banca y Comercio
1 12/12/42014 02/01/17 100010355 |instituto de Banca y Comercio
5 12472012 02/20/15 00011101 [Altierus Career College
[ 12/742012 02/16/17 |00011100 Altierus Career Coliege
2 41142014 015/16  |00011217  [Daymar College
1 4112014 08/30/16 00011217 |Daymar College
1 471142014 07/15/16 00011217 [Daymar College
2 411/2014 07/15/16 (00011217 |Daymar College
2 41142014 07/15/16 0001217 |Daymar College
2 4/11/2014 01516 |00011217  |Daymar Coliege
1 8182013 06/21/17 (00011238  jAmerican National University
1 8/9/2013 08/15/16  |00011238  |American Nationtal University
1 8/9/2013 06/21417 [00011238  {American National University
1 R79/2013 062117 |0G01 1238 Armerican MNational University
1 8/%/2013 06/21/17 00011238  |American National University
1 8/9/2013 06/21/17 100011238  |American National University
1 87972013 06/21/17 |00011238  |American National University
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DEr wain

APPROVED SUBSTANTIVE CHANGE A

CTION REPORT

SEPTEMBER 27’ 20 1 7 Siudent Minimum Moderate
Financial | Achievement 1 3
Current . L
Fxtensive Couneil Within past 2-5 | Within past
Last Grant of | Substantive | Session when [Date of calendar years | calendar year
FPOINTS Accreditation Status Status Chgd: | Action: ACICS 1 [Name (Main):

1 1952013 06/21/17 |00011238  [American National University
1 8/9/2013 06/21/17 |00011238  |American National University
1 8/9/2013 06/21/17  |00011238  |American National University
1 8/9/2013 06/21/17 (00011238 American Nationat University
1 8/9/2013 06/21/17 [00011238  |American National University
5 4/12/2013 0212015 100011333 Altierus Career College
1 44122013 02/16/17 |00011333 Altierus Career College
1 471242013 02/16/17  |00011333 Altierus Carcer College
1 12/11/2015 05/15/15 00023864 Southern States University
1 12/1142015 04/2717  |D0D23864 Seuthemn States University
1 124112015 05/15/15 00023864 Southern States University
3 121172015 07/45/16 00023864 Southern States University
5 81442017 09/25/15  |00024521 California Miramar University
1 B/4/2017 04/15/16 00024521 California Miramar University
2 411042015 06/17/16 |00028284 SAE Institute of Technology QFR 2015 - Deferral
3 4/10/2015 02/03/17 100028284 SAF Institute of Technology
2 471042015 061716 J00028284 SAE Institute of Technology FR
I 872015 03/20/15 |00048177 San Ignacio University
1 8/7/2015 10/16/15 (00043177 |San lgnacio University
3 8/7/2015 12/29415  |00048E77 San Ignacio University
1 B/7/2015 04/14/16  |00048177  |San Ighacio University
1 8/9/20113 Monitoring | 12/8/2015 [05/15/15  |00171004  |Brightwood Career Institute
5 B/9/2013 Monitoring | 12/8/2015 [09/25/15 (00171004 Brightwood Career institute
5 441242013 0%/25/15  |[00171016  )Brightwood College
1 4/12/2013 OL/TH1T 00171016 Brightwood College
1 4/12/2013 01719417 00171016 Brightwaood College
1 8/9/2013 Monitaring | 12/8/2015 [0L/19/17 |00171031 Brightwoad College
1 8/9/2013 Maonitoring | 12/8/2015 {0109%/17  |00171031 Brightwood Coliege
1 8/942013 Monitoring | 12/8/2015 011947 |00171031  |Brightwood College
1 B/9/2013 Manitoring | 12/8/2015 [01/19/17  |00171031 Brightwood College
5 8/9/2013 Monitoring | 12/82015 [09/25/15  [00171031 Rrightwood College
5 471242013 O%/25/15 00171034 Brightwood College
1 4/12/2013 03/0%17  |00171034 Brightwooed College
1 4/12{2013 MARIN7 00171049 Brightwood Callege
] 441242013 01/0%/17  {00171049 Brightwood College
i 4/12/2013 01/0%/17 |00171049  |Brightwead Callege
1 44122013 Q1719417 |OD171049 Brightwoad Coliege
5 4412/2013 09/2515 |00171049 Rrightwood College
3 41212013 03425/15 |00 73481 Briphtwood Collepe
1 4/1242013 01/09/17  |00173481 Brightwood College
1 4/12/2013 QL1917 (00173481 Brightwood College
1 471242013 01/09417  [00173481 Brightwood College
1 4/12/2013 011917 (00173481 Brightwood College
5 8/9/2013 09/25/15 00173484 Brightwood College
1 8/9/2011 118417 |00173484 Brightwood College
1 8/9/2013 01/09417  |00173484 Brightwood College
1 8/9/2013 0171917  |00173484 Rrightwood College
1 8192013 DL/19417  |ODI73484 Brightwood Collepe
1 B/9/2013 010917 |06173484  |Brightwood College
1 8/9/2013 0L09/17  |00173484 Brightwood College
1 8/9/2013 01/09/17 100173484 Brightwood College

/%2013 01719417 (00173484  |Brightwood College

12/12/2014 Visit Reqd | 12/8/2015 |03/20/15 [00179009 Muiami Regional University
4 12/122014 Visit Reqd | 12/8/2015 |11;20/15 |00179003 Miami Regional University
0 8/7:2015 1229115 (00262761 Madison bedia Institute QFR
0 B/7/2015 12/29/15 (00262741 Madison Media Institute QFR
1 B/H2I01S 03/16/17 100262761 Madison Media Institute QFR
2 812015 02/19/16 (00262761 Madison Media Institute QFR
2 &/1/2015 O¥15i16 00262761 Madison Media Institute QFR
2 872015 12/29/15  |00262761 Madison Media Institute QFR
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APPROVED SUBSTANTIVE CHANGE ACTION REPQ

SEPTEMBER 27, 2017
Filter for Initials {under initial grant)
total points
per main
Minimum Moderate
1 3
Current If previously Ifnot
Fxtensive Councit aceredited accredited
Last Grant of | Substantive | Session when |Date of prior to ACICS | prior to ACICS
POINTS Accreditation Starus Siatus Chgd: | Action: ACICS ID.  |Name (Main):
5 12/7/2012 09/25/15 |00016164  |Brightwood College
1 12/712012 01/19/17 100010164 |Brightwood College
1 124772012 01/19/17 |00010164  [Brightwood College
1 81872014 06/28/17 |00010190  |EDIC College
3 3/8/2014 09/25/15 00010150  |EDIC College
3 88,2014 11/17/16 |00010190  (EDIC College
3 12/3/2012 022015  J00D1021%  |Alterus Career Collepe
1 124312012 1041216 00010219 |Altierus Career Collepe
1 1241142015 0621417 (00010278 [American National University
( 12/1142015 06/21/17 (00010278  jAmerican National Urniversity
1 1211142015 062147 00010278 |American National Uriversity
1 12/11/2015 06/21/17 00010278 |American National University
1 1241142015 0621417 (00010278  [American National University
1 1241172015 06721417 |00010278  |American National University
1 1271172015 06/21/17 |000t0278  |American National University
1 12/1142015 06/21/17 [00010278  |American National University
i 12/11/2015 06/21417 (00010278  |American National University
3 00010278  |American Nanonal University
1 1271172615 03/08/17 00010278  |American National University
1 12/11/2015 06/2117 |00010278  |American National University
1 12/11/2015 10/27/t6  |00010278  |American National University
1 12/12/2014 02/16/17  |00010355  |Institute de Banca y Comercio
3 12/12/2014 02/16/17 (00010355  |Instituto de Banca y Comercio
3 1241212014 02/16/17  |00010355  |Instituto de Banca y Comercia
3 12/12/2014 02/16/17 (00010355 |instituto de Banca y Comercio
0 12/12/2014 02/16/17 |00010335  |Instituto de Banca y Comercio
1 12/12/2014 02/16/17  |00040355  |Instituto de Banca y Comercia
3 1241242014 02/16/17 100010355 |Instituto de Banca y Comercio
3 241212014 02/16/17 |00010355  [Institulo de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  |Instituto de Banca v Comercio
5 12/12/2014 02/16/17 |0001D355  |Instito de Banca y Comercio
3 1241242014 02/16/17  |00016355  |Instituto de Banca y Comercio
1 121272014 02/01/17  |00010355  |instituto de Banca y Comercio
5 12/7/2012 02/20/15 (00011101 [Alterus Career College
1 12/3/2012 02/16/17 00011101 |Altierus Carcer College
2 411420614 07415416 |00011217  [Daytnar College
1 471142014 08/30/16 1006011217 |Daymar College
1 4/11/2014 07/15/16 00011217 |Daymar College
2 4/1142014 07/15/16 100011217 |Daymar College
2 411172014 07/15/16  |00011217  |Daymar College
2 411172014 071516 |000i1217  [Daymar College
1 8/9/2013 06/21/17 |00011238  |American Natianal University
1 8/%/2013 0815416  |00011238  |American National Uruversity
1 8/942013 06/21/17 {00011238  |American National Urniversity
1 B49/20013 06/21/17  |00D11238 American National University
1 §/9/2013 06/21/17  |OO011238  |Americen National University
1 8/9/2013 0621/17 |00011238  |American National University
1 4/9/2013 06/21/17 |00011238  |American National University
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

er main -
h SEPTE’MBER 27’ 20 1 7 Minimum Moderate
1 3
Current if previousty Ifnot
Extensive Councit accredited aecredited
Last Gramt of | Substantive | Session when |Date of priov 1o ACICS | prier to ACICS
POINTS Accreditation Status Status Chgd: {Action ACICS ID:  |Name (Main):
1 87942013 06/21/17  |00011238 | American National University
1 8/9/2013 06:21/17  [0001123R American Nattonal University
i 8/920113 06/21/17 (00011238  |American National University
1 8/9/2013 06/21/17  |00011238 American National University
1 8/9/2G13 06/21/17  |00011238 | American National University
5 4/12/2013 02/20/15  |0G011333 Altierus Career College
1 471242013 G2/16/17 |00011333  |Altierus Career College
1 441272013 02/16/17  |000D11333 Altierus Carcer College
1 1241142015 05/15/15 |00D23864 Southern States University
1 124112015 04/2717 |00023864 Southern States University
1 127112015 05/15/15  |DD023864 Southern States University
3 1241142015 07/15/16 00023864 Southern States University
5 81412017 09/25/15 00024921 Califorma Miramar University
1 B/4/2017 04/1516 |00024921  |California Miramar University
3 AN042015 06117716 JO002R2R4 SAF Institute of Technology
3 471042015 02/03/17  |00028284 SAL Institute of Technology
2 411042015 06/17/16  |00028284 SAE Institute of Technology
1 B/H2015 0320415 |00D4RLT? San Ignacio University
1 B/7/2015 [0/16/15  [0004R177  |San Ignacio University
3 8712015 12/29/15 |0004B177  |San Ignacio University
1 8472015 04/14/16  J00048177  [San Ipnacioc University
{ 8/92013 Monitoring | 12/82015 105/15/15  |00i71004  (Brightwood Career [nstitute
5 8/972013 Maonitoring | 12/8/2015 |09/25/15  [00171004 Brightwoad Career Institute
5 471242013 09/25/15  [00171616 Brightwood College
1 4/1242013 QLT JOG171016 Brightwood College
1 4/12/2013 01917 |00171016 Brightwood College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17  |00171031 Brightwood Coilege
1 8/942013 Monitoring | 12/8/2015 101/0%/17 |0017i031  |Brightwood College
1 8/9/2013 Momtoring | 12/8/2015 [01/19/17  |00171031 Rrightwoad College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17  [00171031 Brightwood College
§ B/342013 Monitering | 12/8/2015 |09/25/15  |00171031  |Briphtwood Collepe
5 471242013 05/25/15  |00171034 Brightwood College
1 41212013 030117 (00171034 Brightwood College
1 4/12/2013 01/1917 |00171045 Hrightwood College
i 441242013 0170917 |O0171049 Brightwood College
1 4/12/2013 0109417 |0007104%  |Brightwood College
1 411242013 Q119417 00171049 |Brightwood College
5 4/12/2013 OR25/15  [(0171049 Brightwood College
5 4/12/2013 09425/15  [001734R1 Brightwood College
1 4/12/2013 01/0%17 00173481 Brightwood College
1 441242013 01/19/17  |00173481 Brighiwood College
1 4/12/2013 01/09/07  |00173481 Brightwood College
1 4/12/2013 Q141917 [0017348) Brightwood College
5 §/9/2013 09425/15 (00173484 Brightwood Cuollege
1 8/9/2013 01/19/17  |00173484 Brightwoaod College
1 8/9/2013 01/0%17  |00173484 Brightwood College
1 8/9/2013 01719417  |00173484 Brightwood College
1 8/9/20013 01/19/17  |00173484 Brightwood College
1 §/9/2013 0109/ |0G173484 Brightwood College
1 8942013 01/09/17  |00173484 Brightwood College
1 8/%/2013 0170917 |00173484 Brightwood College
1 B/9/2013 011917 |00173484 Brightwaad Colicge
2 12/12/2014 Visit Reqd | 12/8/2015 |03226/15  |0017900% Miami Repional University I
4 12/12/2014 Visit Reqd | 12/82015 |U8/20/15 100179009  |Miami Regional University
0 87112015 12/29/15 |00262761 Madison Media Institute
0 81712015 12/2%15 (00262761  |Madison Media Institute
1 81712015 03/16/17  |00262761 Madison Media Institute
2 R{N2015 02/19/16 100262761 Madison Media Institute 1
2 B/2015 0F15/16 (00262761 Madison Medua Institute 1
2 /72015 12/29/15  |0026276] Madison Media Institute 1
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APPROVED SUBSTANTIVE CHANGE

CTION REPORT

SEPTEMBER 27, 2017
Fifter for 2-2-101(a): Change of Mission
total points
per main
1% Minimum Moderate Substantial
1 3 5
Does not Changed
Current in ac“'n?jm of :mfen:?j:r & Changed
Extensive Couneit f: ent bt statement and
Lasi Grantof | Substantive | Session when |Date of ¢ t.','w.rerl Sorme o .m}! afl objectives.
POINTS | Acerediation Siotus | Staws Chgd: |Action:  [ACICS D |Name (Main): mission atlobyectives.
5 121742012 09/25/15 (00010164 Brightwoeed College
1 12/720012 Q111917 (00010164 Brghtwood College
1 124772012 G917 (00010164 Brightwood College
1 81872014 06/28/17 (00010190 JEDIC College
3 B/8/2014 09/25/15  |00010190 EDIC College 3
3 882014 1176 joootalad |EDIC College
5 123172012 02720415 (00010219 |Altierus Career College
1 12/31/2012 112716 (00010219 Alticrus Career College
1 12/1182015 06/21417  |00010278 American National University 1
I 12/11/2015 06/21/17 (00010278 jAmerican National University 1
1 11172015 06/21/17  |00010278 American National University 1
1 12/1142015 06/21/17 (00010278 |American National University 1
1 12/11/2015 06/21/17 |00010278  |American National University 1
i 12/11/2015 06/21/17 00010278  |American National University 1
1 12/ 142015 06/21417 |0001027%8  |Amencan National University 1
1 12/11/2015 06/21/17  |O0010278 American National University 1
1 12/11/2015 06/21/17 (00010278 American National University 1
3 00010278 |American National University
1 124112015 03/08/17 |00010278 American National University
1 124112015 06/21/17 |00010278 American National University 1
1 1241172015 1072716 [00010278 American National University
1 12112/2014 02/16/17  JO0O010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355 Institute de Banca y Comercio
3 1241242014 02/16/17  |00010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00D10355 Instituto de Banca y Comercio
0 12/12/2014 0216417 (00010353 Institulo de Banca v Comercio
1 12/12/2014 02/16/17 100010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17 |0001Q355 Instituto de Banca y Comercio
3 12A12/2014 0216/17  |O0DD1G355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  lInstituto de Banca y Comerelo
5 12/12/2014 0216/17 (00010355 [instituto de Banca y Comercio
3 12/12/20104 02/16/17 |00010355  |Instituto de Banca y Comercio
1 12/12/2014 02/01417 |00010355  |Institute de Banca y Comercio
5 12772012 02720415 |D0D11161 Alticrus Career College
1 12/7/20112 02/16/17 100011101 Altierus Carcer College
2 4/11/2014 01516 |00011217 Daymar College
i 47112014 0830416 |00011217 Daymar Callege
1 44112014 0715116 |000E1217 Daymar College
2 471172014 On1s6  |0D0L1217 Daymar College
2 411172014 OF15/16  |00011217 Daymar College
2 4/11/2014 G¥/15/16 00011217 Daymar College
1 8972013 06421417 00011238 American National University 1
1 8192013 08/15/16 (00011238 American Na.tional University
1 R/9/2013 06/21/17  |00011238  |Amencan National University 1
1 8/3/2013 06/21/17 |00011238  |American Nattonal University 1
] £/9/2011 06/21417 |00011238  |American National University 1
1 8/9/2003 0621717 00011238 |American Mational University 1
1 8/%/2013 06/21/17 (00011238 American National University 1
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

per main
m SEPTEMBER 27’ 20 1 7 Minimum Moderate Substantial
1 3 5
Does not Changed
- d
C”"ef” ) impact intent of | statement & Change
Extensive COHHC!-’ the current some bﬂf not stafement Q"d
Last Grantaf | Substantive | Session when |[ate of . i . ¢ Hobicoli all ebfectives.
POINTS | Accreditanion Status Status Chgd- |Action; ACICS ID.  |Name (Main}: hission allobjectives.
1 8/9/2013 0621417 00011238 American National University
1 8/9/20113 06/21/17  |00011238  |American National University
1 8/92013 06/21/17 (00011238 American National University
1 8/9/2013 06/21/17 |00011238  |American National University
H 8/4/2013 06/21/17 |00011238 American National Uiniversity 1
3 4/12/2013 02720415  |00011333 Alticrus Career College
1 441242013 02/16/17  |00011333 Altierus Career College
1 4/12/2013 02/16/17 (00011333 Aluerus Career College
1 12/11/2015 05/15/15  |00023864 Southern States University
1 1271172015 04/2717  |00023864 Southern States University
1 1241172015 05/15/15  |00D23864 Southern States University
3 1201172015 0F15/16  |ODD23864 Southern States University
5 B/442017 09425415 (00024821 California Miramar University 3
1 8/4/2017 04/15/16  |00024921 California Myramar University
2 41072015 06/1316 (00028284 SAL Institute of Technology
3 4/10/2G15 02/03/17 |00028284  [SAE Institute of Technology
2 4/16/2015 06/i7/16  |00028284 SAF. Institute of Technelogy
1 B/712015 0320/15 ;00048177 San [gnacio University
] 3712015 10/16/15  |00048177  |5an Ignacio University
3 8/7/2015 12/29/15 |00048177 San Ignacio University
1 812015 04/14/16 00048177 San Ignacio University
1 8/3/2013 Monitering | 12/8/2015 [05/15/15  [00171004  [Briphtwood Carecr Institute
5 B/942013 Monitering | [2/8/2015 [09/25/15 (00171004 Brightwood Career Institute
5 441272013 09/25/15 (00171014 Brightwood College
1 44122013 G177 00171016 Brightwood College
1 4/12/2013 Q118417 |00I016 Brightwoad Collepe
1 8/9/2013 Monitoring | 12/8/2015 |01/19/17  |00171031 Brightwood College
1 892013 Monitoring | 12/8/2015 |0§/09/17 100171031 Rrightwood College
1 B/%/2013 Momitering | 12/8/2015 |01/19/17  [00171031 Brightwood College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17  [00171031 Brightwood College
5 892013 Monitoring | 12/822015 [09/25/15 (00177031 Brightwood College
5 4£12/2013 09/25/15 00171034 Brightwood College
1 44122013 0307417 |0D171034 Rrightwood Collepe
1 4/12/2013 01/19/17 100171049 Brightwood College
1 411242013 01/09/17  |DD1T1049 Brightwood College
1 4/12/2013 01/08/17 (00171049 Brightwood College
1 471272013 01/15/17 {00171049  |Brnghiwood College
5 441272013 09/25/15 |00171049 Brightwoad College
a 41242013 0942515 (00173481 Brightwood Coellege
1 4/12/2013 01/09/17  |00173481 Brightwood College
1 4/12/2013 01/19/17  |0017348] Brightwood College
1 4/12/2013 01/9/17 (00173481 Brightwood College
1 4/12/2013 01/19/17  |00173481 Brightwood College
5 8/9/2013 09/25/15 |00173484 Rrightwood College
1 8/9/2013 011917 00173484 Brightwood Colicge
1 B/9/2013 01/09/17  |001734R4 Brightwood College
1 B/%/2013 01/19/17  |00173484 Brightwood College
1 8/9/2013 01917 [00173484 Brightwood College
1 8/9/2013 01/09/17 |00173484 Brightwoad College
1 8/9/2013 01A0%17 |00173484 Brightwood College
1 8/9/2013 01/09/17  |00173484 Rrightwood College
Bi9/2013 01119417 |00173484 Rrightwood College
b 12/12/2014 Visit Reqd | 12/8/2015 |03/20/15  |00179009 Miami Regional University
4 12/12/2014 Visil Reqd [2/8/2015 J1120/15 (00179009 Miami Regional University
V] B/7/2015 12/25/15 (00262761 Madison Media Institute
I] 8{7/20015 12/26/15  |00262761 Madison Media Institute
1 RBIM2015 03/16/17 100262761 tMadison Media Instilute
2 /12015 02/19/16 (00262761 Madison Media Institute
2 8/7/2015 071516 (00262761 Madisen Media Institute
2 B/F2015 12/29/15 |00262761 Madison Media Institute
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ShPTEMBER 27, 20 1 7 2-2-101{h); Change 2-2-101(c}: Addition of
Filier far in Qwnership or programs that are
total points Control out-of-scope
er main
Substantial Minimum Moderate
5 1 3
Current if 2 or more
Extensive Conncit Amy COG ar COC * b neudf:rr:’a o new areas of
Last Grantof | Substantive | Session when |Date of shedy study *
POINTS Acereditation Staties Status Chgd: | Action: ACICS ID.  [Name (Main):
5 124772012 09/25/15  J00010164  [Brightwood Collepe 5
1 12/7/2012 Q141917 00010164  |Brightwood Coilege 1
1 124242012 01/19/17 100010164  |Brightwood College 1
1 8/8/2014 06/28/17 100010150  |EDIC College
3 8/8/2014 09/25/15 1000101%0  |EDIC College
3 8/812014 1171716 100010190 |EDIC Cotlege
5 §2/31/2012 02/20/15 |00010219  {Altierus Career College 5
[ 12/31/2012 10/12/16  |o0010219 | Altierus Career College
1 12/11/2015 06/21/17 100010278 |American National University
1 12/11/2615 06/21/17 100010278 |American National University
1 1271142615 06/2117  |00010278 American National University
1 12/11/2015 06/2117 00010278 |American National University
1 1271142015 06721417 00016278 |American National University
1 12/11/2015 06/21/17 100010278 |American National University
1 12¢11/2015 06/21/17 |00010278  |American National University
1 121172015 06/21/17  |00010278 | American Nationat University
] 12/1142015 06/21/17 |00010278 | American National University
3 00010278  |American National University
1 12/11/2015 03/08/17 |00010278  |American Natienal University
1 12/11/201% 06/21/17 100010278  |Amcrican National Universily
1 12/1142015 10/27/16  |00010278  |American National University 1
| 12/12/2014 02/16/17 |00010355  |Instituto de Banca y Comercio 1
3 12/12/2014 02/16/17 |00010355  |Instituto de Banca y Comercio i
3 121212014 02/16/17 |0001G355  |Instituto de Banca y Comercio 3
3 12/12/2014 02/16/17  [00010355  |Instituto de Banca y Comercio 3
Q 12/12/2014 G267 (00010355 Instituto de Banca y Comercio 3
1 1241242014 02/16/17 00010355  jlnstitule de Banca y Comercio 1
3 12/12/2014 02/16/17 00010355  |Institute de Banca y Comercio 3
k] 12/12/2014 02/16/17  |00010355  |Instituto de Banca y Comercio 3
3 127122014 02716417 00010355 |Instituto de Banca y Comercio 3
5 12/1242014 02/16/17 {00010355  |Instituto de Banca y Comercio 3
3 12/1202014 02/16/17 00010355  |Instituto de Banca y Comercio 3
1 1241242014 02401417 |00010355 Instituto de Banca y Comercio
§ 120702012 02/20/15 00011101 Altierus Carcer Collepe 5
1 £2/7/2012 02/16/17 |0D0I1105  |Altierus Career College 1
2 4/11/2014 07/15/16  [00011217  |Daymar Callege !
1 41142014 083016 |00011217  [Daymar College
1 44112014 0%15/16  |000E1217  [Daymar College
2 4112014 O#1s6 00011217 Daymar College 1
2 41112014 07/15/16  |00011217  |Daymar College 1
2 4/11/2014 07/1516  |00011217  |Daymar College 1
1 §/9/2013 0621417 00011238  |American National University
1 R/G/2013 08/15/16  |00011238 American National University
1 8/9/2013 06/21/17 [00011238  |American National University
1 8/9/2013 06/21/17  |OO011238  [American National University
1 8/9/2013 06/21/17  |00011238  JAmerican National University
1 8/9/2013 06/21/17 |00011238  [American National University
1 8/%/2013 06/21/17 |00011238  |Awmerican National University
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per mamn p »
SEPTEMBER 27’ 20]‘ 7 Substantial Minimum Moderate
3 1 3
Current If 2 or more
} .
Extensive Council Any COQ or COC * i1 n:’l;{ar::a of new areas of
Last Grantaf | Substantive | Session when |Date of stugy study *
POINTS Accreditation Status Statws Ched: | Action: ACICS 11y [Name (Main):

1 8/9/2013 06/21417 (00011238 [American National University

i B/92013 06/21/17 (00011238 American National University

1 8/9/2013 06/21/17  |00011238  |American National University

1 8/9/2013 06/21/17  |00O11238 American Natipna] University

1 8/9/2013 06/21/17  |00011238  |American National University

) 471242013 02/20/15 100011333 Altierus Career College 5

1 4/12/2013 02/16/17  |00011333 Altierus Career Collepe 1

1 4/12/2013 02/16/17 |00011333 Altierus Career Coliege 1

L 12/11/2015 05/15415  |00023864 Southern States University 1

1 124112015 04,2717 |00023864 Southern States University 1

1 12/11/2015 05/15/15  |00023864 Southern States University 1

3 12/11/2015 1516 00023864 Southern States University

5 8/472017 (09/25/15 (00024921 California Miramar University

I 8/4/2017 04/1516  |00024921 California Miramar Universily

2 4/10/2015 06/17/16  |00028284  |SAE Institute of Technology 1

3 4/10/2015 02/03/17 |0D028284 SAE Institute of Technology

2 4;/10/2015 06/1716  |00028284 SAF Institute of Technolegy 1

1 B/T2015 03/20/15  |00048177  |San Ignacio Liniversity

1 B/F2015 10/16/15 (00048177  |San Ignacio University 1

3 BITI2015 12/25/15 [00048177  |San Ipnacio University

1 82015 04/14/16  [0DD48177 San Ignacio University 1

1 879/2013 Momtoring | 12/8/2015 |08/15/15  |00171004 Rrightwood {arecr [nstitute 1

5 B/9/2013 Monitoring | 12/8/2015 [03/25/15  |00171004 Brightwood Carcer Institute 5

5 411242013 0%925/15  [0017106  |Brightwood College 5

1 4/12/2013 OUL7T [00171016 Brightwood College

1 441242013 01/159/17 (00171016 [Brightwood Callege 1

1 8/9/20113 Monitoring | 12/8/2015 [0l/1%/17 (00171031 Brightwood College 1

i 8/9/2013 Monitoring | 12/8/2015 10148417 |00171031  {Brighiwaed College

1 87972013 Momtoring | 12/872015 1011917 00171031 Brightwood College i

1 84942013 Monitering | 12/8/2015 |01/1917  |00171031 Brightwood College 1

5 8/9/2013 Monitaring | 12/8/2015 [09/25/15 00171031 Brightwood College 5

5 471242013 092515 |00171034  [Brightwood College 5

1 4412/2013 0340717 [00171034 Brightwood College

1 441272013 DUI9F 00171049 Brightwood College 1

1 4/12/2013 01/0%17 |0017104%  |Brightwoad College

1 4/12:2013 01/09/17  |oD171049 Brightwood College

1 4/12/2G13 0i/1917  [0017104%  |Brightwood College 1

5 4/12/2013 03/25/15  |00171049 Brightwood Collcge 5

5 411212013 D925/15  1OD173481 Brightweod College 5

1 4/12/2013 01/09/17  |00173481 Brightwood College

1 41242013 01119417 00173481 Brightwoaod College 1

1 4/12/2013 G197 |00173481 Brightwood College

I 4/12/2013 DU19417  |0D173481 Hrightwood College 1

] 8/9/2012 09/25/15  |00173484 Brightwood College 5

1 8/9/2G13 01719417 |00173484 Rrightwood College 1

1 /342013 Q10917 |00173484 Briphtwood Collepe

1 8/%/2013 all9nT (00173484 Brightwood College 1

1 8/9/2013 0141917 00173484 Brightwood College 1

1 8/9/2013 01/09/17 (00173484 Brightwood College

1 8/9/2011 01/03/17 |00173484  |[Brightwood College

1 8/9/201 3 01/09/17 |00173484 Brightwaod College

1 B/92013 D197 |0D173484 Briphtwood Collepe 1

2 12/12/2014 Visit Reqd 12/8/2015 |03/20/15  |O0179009 Miami Regional University

4 12/12/2014 Visit Reqd | 12872015 |11/20/115  |00D179009 Miami Regronal University

¥} 8472015 12/29415 (00262761 Madison Media Institute ]

1] 8/7/2015 12/29/15  [0026276! Madison Media Institute 0

1 8/7/2015 OH16/17 (00262761 Madison Media Institute 1

1 RIW2015 02119116 |0026276] Madison Media Institute 1

2 B/N2015 O715/16  |0026274] Madison Media Institute 1

2 B/7/2015 12/2%/15 00262761 Madison Media Institute 1
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APPROVED SUBSTANTIVE CHANGE A
SEPTEMBER 27, 2017

FﬂQN_REEQ&L_

2-2-10%(d): Addition of programs representing

Filter for existing delivery method
total points DE
er main
h Minimum Moderate Substantial
! 3 5
Current <50% of >50% of <50% of
Fxtensive Council programs via |programs via |programs via
Last Grant af | Substamtive | Sessiop when |Date of hybrid model |hybrid model |100% online
POINTS Accreditation Status Siatus Chgd: |Action: ACICS 11y |Name (Main):
5 12/7/2012 0%/25/15  J00O010164 Brightwood College
1 12/7/2012 0L/19/17 |00010164  |Brightwood College
] 12472012 01/19%417  |00010164 Brightwood College
1 5/8/2014 06/28/17 100010190 EDIC College
3 B/8/2014 09/25/15 |00DID1%0 EDIC College
3 B/8/2014 LI/1716  |00D10150 EDNC College
3 12/31/2012 02720015 |00010219  |Altierus Career College
1 1243142012 102116 (00010219 JAlterus Career College
1 124112015 06/21/17 (00010278 American National University
1 12/1172015 06/21417 00010278 |American National University
1 12/1142015 06/21/17 10GG10278  |American Natanal University
1 1241142015 6/21/17 |00010278  |American National Unuversity
1 1241172015 0621717 |00010278  |American National University
1 12¢/1 172005 06/21/17  |00010278 American Nalional University
1 12/1142015 06/21/17  |00010278  [American National University
i 1241172015 06/21/17 |00010278 American Naticnal University
1 1271142015 06/21/17  |00010278  |Amertcan National University
3 00010278  |American National University
1 12/11/2015 03/08/17  [00010278  |American National University
1 127112015 06/21/17 (00010278  |American National University
i 12/11,2015 13#27/16 (00010278  |American National University
1 1241242014 02/16/17  |00DL03SS Instituto de Banca y Comercio
3 12/12/2014 02/16/17 |00010355 Instituto de Banca y Comerclo
3 1241202014 02/16/17 |00010355 Instituto de Banca vy Comercio
3 12/12/2014 02/16/17  |00010355 Instituto de Ranca y Comercio
0 12/12/2014 0246/17 |00010355  Institute de Banca y Comercio
[ 12/12/2014 02/16/17 |000i0355  |Imstituto de Banca y Comercio
3 12/12/2014 02/16/17  |ODD103SS Instituto de¢ Banca y Comercio
3 12/12/2014 02/16/17 |00010355  |Institute de Banca vy Comercio
3 1241242014 02/16/17 |00010355  |Instituto de Banca y Comercio
5 1271272014 0216/17  |00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17  [0OD103S5 instituto de Banca y Comercio
1 12/12/2014 D2/01717 (00010355 Institulo de Banca y Comercio
5 12/702012 02£20¢/15  |000111010 Alticrus Career College
1 12472012 02/16/17  |00011141 Altierus Carcer College
2 4/11/2014 01516 (00011217 |Daymar College
1 112014 08/30/16  |00011217  |Daymar College
1 471172014 07/15/16  |00011217 Daymar College
2 471172014 07/15/16 100011217  [Daymar College
2 441142014 OF15/16  |0U011217  [Daymar College
2 441172014 0715/16  {00011207 Daymar College
1 87942013 06/21/17  |00011238 American National University
1 B/S9/2013 08/15/16 (00011238 American Nahonal University
1 8/9/2013 06/21/17  |00011238 American National University
1 8/9/2013 06/21/17 |00011238  |American National Unjversily
1 8/%9/2013 06/21/17 00011238 |Amurican National University
1 8/9/2013 6/21/17  |0001123% Amecrican National University
1 8/9/2013 06/21/17  |00011238 American National University
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_ APPROVED SUBSTANTIVE CHANGE ACTION REPORT
per main
3
SEPTEMB ER 27’ 20 1 7 Minimum Moderate Substantial
i 3 5
Currvent <50% af =50% of <30% of
Fxtensive Councit programs vie |programs via |programs via
Last Grant of | Substantive | Session when |Datc of hybrid model |hybrid model |100% online
POINTS Arcreditation Staties Status Chgd: {Action: ACICS I |Name (Main):
1 8/9/2013 08/21/17 |00011238  |American National University
1 8/9/2013 06/21/17 100011238 |American National University
1 8/9/2013 06/21/17 100011238 |Amernican National University
i 8/9/2013 06/21/17 |00011238  |American National University
1 8/9/2013 06/21/17 |00011238 | American National University
5 41122013 02/20/15  |00011333 Altierus Career Colluge
1 4/12/2013 02/16/17 |00011323 Altierus Carcer Collepe
1 441242013 0241647 (00011332 Altierus Career Collepe
1 1241172015 05/15/15  |00023864 Southern States Umiversity
1 12/11/2015 042717 00023864  |Southemn States Universily
1 12/11/2015 05/15/15  |00023864 Southern States University
3 12/1142015 07/15/16  |00023864 Southern States University
5 8442017 02/25/15 00024921 Californta Miramar University
1 8/4/2017 04/15/16 00024921  |California Miramar University
2 4/10/2015 06/17/16  |00028284 SAE Institute of Technelogy
3 4/10/2015 02/03/17 (00028284 SAE Institute of Teehnology
2 4/10/2015 06/17/16  |00028284 SAE. Institute of Technology
1 8/7/2015 03/20/15  |00048177 San Ignacio University
1 B/2015 10716415 |00048177 San Ignacio University
3 8/7/2015 12/25/15 |00048177 San Ignacio University
1 /2015 04/14/16  |00048177 San Ignacio University
1 8/9/2013 Monitoring | 12/82015 [05/1515 [00171004  |Brightwood Carcer Institute
5 84972013 Monitoring | 12/8/2015 [09/25/15 00171004 [Brightwood Career Institute
5 4/12/2013 09i25/15  |00171016 Brightwood College
1 4/12/2013 01IHIT  JOING6 Hrightwood College
1 441272013 01419417 J001710i6  [Brightwood College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17  [00171031 Rrightwood College
1 RIG/20013 Monitoring | 12/8/2015 [01/0917  [00171031 Briphtwood College
1 B/9/2013 Mondering | 12/8/2015 |01/19/17  |00171031 RBrightwood College
1 81912013 Monitoring | 12/8/2015 [01719/17  |0D171031 Brightwood College
5 B/9/2013 Moniloring | 12/8/2005 |09/25/(5  [00171031 Brightwood College
5 4/1242013 08/25/15  [00171034 Brightwoed College
1 4/12/2013 030717 100171034 |Bnghtwooed College
1 4/12/2013 01419/1%  |00171049 Brightwoed College
1 471242013 D1/09/17  |Q0171049 Brightwood College
1 41242013 01/0%17  [00171049 Brightwood College
1 4/12/2013 01/19/17 (00171049 Brightwood College
5 4/12/2013 094/25/15  |00171049 Brightwood College
3 4122013 O%25/15 100173481 Brightwood College
1 411242013 010517 |00173481 Brightwood College
1 411272013 Q1719417 |0D173481 Brightwood College
1 4712420113 01/0%917  |00173481 Brightwood Collepr
1 471212013 0119417 |00173481 Rrightwood College
5 8/9/2013 09/25/15 100173484  [Brightwood Colicge
1 B/9/2013 011917 |00173484 Brightwood Collepc
1 B/9/20013 0109417 |00173484 Brightwood College
1 B/9/2013 01719417 |00173484 Brightwood College
1 B/9/2013 O1 %7 |O0173484 Rrightwood College
1 8/9/2013 01/09/17  |00173484 Brightwood College
1 B/9r2013 01/09/17  |00173484 Brightwood College
1 8/9/2013 01/09/17% 00173484 |Brightwood College
1 £/9/2013 Q1719717 |G0173484 Hrightwood College
2 12/12/2014 Visit Reqd | 12/8/2015 03720115 00179009 Miami Regional University
4 12/12/2014 Visit Reqd | 12/82015 |11/20015  |00179009 Miami Regional University 1
0 8/7/2015 12/25/15  |00262761 Madisan Media Institute
0 81712015 12428/15 |00262761 Madison Media Institute
1 8/7/2015 0316/17 |00262761 Madison Media Institute
2 B/72015 Q2/15/16  |00262761 Madison Media Institute
2 8/7/2015 Q7/15/16  |00262761 Madison Media Institute
2 8/2/2015 12/29/15  |00262761 Madison Media Institute
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. ' SEPTEMB ER 27, 20 1 7 feparture from 2-2-101(e): Addition of pr
Fiter for higher credential le
total pornts
er R
h Significant Minimum Moderate
10 1 3
=50%
'Curra{ﬂ i 6of . Credential is I | Credentiol is 2
Extensive Councif program via hioher = > higher *
Last Grant of | Substantive | Session when |Date of 100% online igaer or = g
POINTS Accreditation Status Status Chd: | Action: ACICS 11y |Name (Main):
3 12772012 09/25/15 (00010164 Brightwood College
1 120772012 01/15/17 [00010164  {Brightwood College
1 124712012 01/19/17  |000E0164 Brightwood College
1 B/8/20014 06/28/17  |0DD10190 EDIC College
3 B/B/2014 0%/25/15  |00D10190 EDIC College
3 B/8/2014 11417/16 00010190 EDIC College
5 1243102012 0220/15 100010219 |Altierus Carcer College
1 1243102012 10/12/16  |00D10219 Altierus Carecr College
1 12411/2018 06121417 00010278 JAmerican National University
1 121142015 06621417  {00010278  [American Mational University
I 12/11/2015 06/21/17 00010278  |American National Unuversity
1 1241172015 06/21/17 00010278 |American National University
1 12/1 142015 06/21/17  |C0O010278 American National University
1 12/11/2015 06/21/17 |00010278 American National University
1 12112015 06/21417 |00010278  {American National University
1 12{11/2015 06/21/17  |00D10278 American National University
1 12/11/2015 06/21/17  |00010278  |American National University
3 00010278  |American National University
I 1241172015 03/08/17 |00010278 American Natignal University
1 1241142015 06/21/17  |00D10278 American National Unmiversity
1 1241172015 10/27/t6  |00010278  |American National University
1 12/1242014 02/16/17 00010355  [Instimute de Banca y Comercio
3 124122014 02/16/17 |00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  |Instituto de Banca y Comercio
3 12/1242014 02/16/17 (00010355 Institute de Banca y Comercio
0 12/12/2014 02/16/17 |000i0355  |Instituto de Banca y Comercio
1 1241242014 02/16/17  |0DOL035S Instituto de Banca y Comercio
3 12/12/2014 02/16/17 |00010355  [Institule de Banca y Comercio
3 12/12/2014 02/16/17 00010355 |Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00016355  |lnstituta de Banca y Comercio
5 127122014 0216417 |00010355  }Instituto de Banca y Comercio
3 12/12/2014 02/16/17 [00010355  |Instituto de Banca y Comercio
i 12/12/2044 020117 |00010355  |Institute de Banca v Comercio
§ 1243/2012 02/20/15  |000111G1 Altierus Career Collepe
1 12/2/2012 02/16/17  |00011101 Altierus Career College
2 4/11/2014 07/15/16 00011217 |Daymar College 1
1 44112014 08/30¢16  |00D11217 Daymar College
1 4/11/2014 07/15/16  |00D11217 Daymar College
2 41172014 g715/16 |00011217  |Daymar College 1
2 411142014 0A15/16  |00011217 Daymar College 1
2 4/11/2014 07/15/16 |00011217  |Daymar College 1
1 8/9/2013 06/21/17  |000D11238 American National University
1 B/9/2013 08/15/16 (00011234 American Nationat University
I 8/9/2013 06/21/17 (00011238 American Natipnal University
1 8/9/2013 06/21/17 |00011238  |American National University
1 #/9/2013 06/21/17  |00011238 Amgrican Natipnal University
1 8/9/2(313 06/21/17  |00011238 American National University
1 B/9/2013 06/21/17  [00011238  |American National University
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per main

APPROVED SUBSTANTIVE CHANGE ACTION REPORT

196 SEPTEMBER 27’ 20 l 7 Significant Minimum Moderate
10 1 3
=50% o
C"m"_" . 6of . Credenial is | | Credential is 2
Ertensive Councit program via hicher > hicher *
LastGrantof | Substantive | Session when |Date of 100% online eghner oF > fugher
PGINTS Acereditation Status Status Chgd: | Action, ACICS I |Name (Main):

1 8/9/2013 021417 |00011238  |American Natignal University

1 §/9/2013 06/21/17 |00011238  |American National University

1 8/942013 06/21/17  |00011238  |American National University

1 B/3/2013 062117 (00011238 American National Uneversity

1 B/f2013 06/21/17 (00011238  [American National University

5 471272013 02420415 (00011333 Altierus Career College

i 4/12/2013 O/ E64F 100011333 Altierus Career College

1 471272013 02/16/17 |00011333 Altierus Career College

1 12411/2015 05/15/15 |00023864  [Southern States University

1 12012015 04/2717 00023864 Southemn States University

1 12/11/2015 05/15/15  |00023864 Southern States University

3 12/11/2015 0715716 |00023864 Southemn States University

5 8/4/2017 092515 (0002492 California Miramar University

1 842017 34/15/16 100024921 California Miramar University

2 4/10/2015 06/17/16  |00028284 SAF Institute of Technalogy 1

3 4/10/2013 02/03/17 |00028284 SAE Institute of Technology

2 4/10/2015 D6/17/16  |D0028284 SAE Institute of Technology 1

1 R/H2I01S 03/20/15 |00048177 San Ignacic University 1

1 B32015 1016415 (00048177 San lgnacio University

3 B0 S 12/29/15  |00048177 San [gnacic University 3

1 8/7/2015 04/14/16  {00048177  [San lgnacio University

1 /20113 Monitoring | 12/8/2015 [05/15/15 |0D171004 Brightwood Carter Institute

5 8/9/2013 Momtoring | 12/8/2015 |09/25415  [00171004 Brightwood Carcer Institute

] 411212013 09/25/15 (00171014 Brighrwood College

1 411242013 QLY 00171016 Brightwood College

1 471242013 01/19/17 00171016 Brightwood College

1 8/9/2013 Monitering | 12/8/2005 [D1419/17  [0017103) Brightwood College

1 B/9/2013 Monttoring { 12/82015 [01/09/17  [00171031 Brightwood College

1 B/942013 Monitoning | 12/8/2015 [|01/19417  |0017103) Brightwood College

1 8/9/2013 Momtoring | 12/8/2015 [01/1%¢17  {00171031 Brightwood College

5 8/9/2013 Monitoring | 12/8/2015 [09/25/15  [00171031 Brightwood College

5 411242013 09/25/15 00171034 Brightwood College

1 441242013 Q307 00171034 Brightwood College

1 4/12/2013 0141917 071549 |Brightwood College

1 41202003 Q1097 100171049 Brightwood College

1 411242013 G1/09/17 (00171049  [Brightwood College

1 4/12/2013 QL4917 [0017104% Brightwood College

5 47122013 09/25/15 (00171049 Brightwoad College

5 4/12/2013 09/25/15 (00173481 Brightwood College

I 44122013 QLA0%T 00173481 Brightwood Colicge

1 471243013 011917 |O0173481 Brightwood Collepe

1 471242013 O1/0917  |00173481 Brightwood College

1 4/12/2013 011907 00173481 Brightwood College

5 8/9/20413 09/25/15  [00173484 Brightwood College

1 B/3/2013 01/19/17 (00173484 Brightwood College

1 B/9/2013 01/09/1%  |00173484 Brightwood College

1 8/%/2013 01719417 |00173484 Brightwood Cullege

1 82013 01/19/17 (00173484 Brightwaood College

1 8/942013 01:0%/17 |00173484 Brightwood College

1 8972013 0L/0%17  |00173484 Brightwood Coliege

1 8/9/2013 Q1097 00173484 Brightwood College

1 B/9£2013 D119/17  |0D173484 Brightwood Collepe

2 12/12/2014 Visit Reqd 12/8/2015 |03/20/15  [00179003 Miami Repional University 1

4 12/1242014 Visit Regd | 12/8/2015 [11/20/15  [00179009 Miami Regional University 3

0 712015 12429715 (00262761 Madison Media Institute

V] 8/7/2015 12/2%15  |00262761 Madison Media Institute

H 842005 Q3/16/17  |00262761 Madison Media Institute

2 8FI0NS D2/19/16  |00262761 Madison Media Institute

2 B/2015 OH15/16 (00262761 Madisen Media Institute

2 RIT2015 12/29/15  |0026276] Madison Media Institute
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APPROVED SUBSTANTIVE CHANGE ACTION |

REPOR

N 2-2-101(6):
SEPTEMBER 27, 2017 220t
Filter for : ograms at Change from
toral . vel clock hrs to
oral pomnis credit brs
S Rain
h Substantial Minimum
5 1
Curremt if xscape
Extensive Councit expands to | first CCHC *
Last Grant of | Substantive | Session when |Date of doctoral level
POINTS Accreditation Status Sratus Chgd: 1Action: ACICS ID:  |Name (Main):
5 12/7/2012 022515 (00010164 Brightwood College
1 12/7/2012 01/19/17 (00010164 Brightwood College
1 12/7/2012 QL1917 [000107164 Brightwaood College
[ B/B/2014 06/28/17 |000101%0 EDIC College
3 B/8/2G14 09/25/15  [000101490 EDIC College
3 B/8/20014 11/176  |0001019D EDIC College
5 12/31/2012 02/20/15 100016219 |AMierus Career College
1 12/31/2012 10712716 J00010219  |Adtierus Career College
1 12/11/2015 06/21/17 (00010278 American Naitonal University
1 12/11/2015 06/21/17  |00010278 | American National University
1 12/11/2015 06/21/17  {00010278 | American National University
1 P2/1142015 06/21417 |00010278 American National University
1 1241172015 06/21417  |00010G278 American National University
1 1241172015 06/21/17  |00010278  |American National University
1 12/1142015 06/21/17  |00010278  |American National University
1 12/11/2015 06/21/17  |00010278 American National University
1 1241172015 06/21/17  |00010278 American National University
3 00010278 |American National University
1 12/1122015 03/G8/17  |000i0278 | American National University
1 1241142015 Q2117 |00010278 American National University
1 12/11/2015 10/27/16  [00010278  [American National University
1 12/12/2014 02/16/17 _[00010355  |Instituta de Banca y Comercio
3 12/1242014 02/16/17  |00010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17 100010355 |Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00D10355 Instituto de Banca y Comercio
0 12412/2014 02/16/17 100016355 |Instituto de Banca y Comercio
1 12/1242014 O2/16/17 (00010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17 100010355  |Instituto de Banca y Comercio
3 124122014 02/16/17 00010355  |Instituto dc Banea y Comercio
k] 12/12/2014 02/16/17 00010355  [Instituto de Banca y Comercio
5 12/12/2014 02/16/17  |00D10355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  }00010355  [Instituto de Banca y Comercio
1 12/1242014 02/01/17  |GO010355 Instituto de Banca y Comercio
3 12/7/2012 0220415 [00011100 Altierus Career College
1 1247/2012 0216417 |0001110] Altierus Career College
2 4/11,2014 07/15/16  |onoi1217 Daymar College
1 411142014 08/30/16  |0DDF217 Daymar College
1 4/11/2014 015416 |00011217 Daymar College
2 41172014 QW1S/6 (00011217 Daymar College
2 471142014 07/15/16 00011217  {Daymar College
2 4/11/2014 071516 (00011217 Daymar College
1 8/9/2013 16/21/17 100011238 | American Naticnal University
1 8/9/2013 08/15/16 00011238  jAmerican National University
1 8/9/2013 06/21/17  |00011238 | American National University
1 8/9/20013 06/2117  |00011238 American Nationa] University
1 8/9/2013 06/21/17 100011238  |American National University
1 8/9/2013 0621417  |00011238 American National University
1 8/9/2013 06/21/17 |00011238  {American National University
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) credit hrs
PEF A
SEPTEMBER 27, 2017 r—— —
E Substantial Minimum
5 1
Current If scope
FExtenmve Council expands to I first CCIIC *
Last Grant of Substantive | Session when |Date of doctoral level
POINTS Accreditation Status Status Chgd: {Action: ACICS 1D |Name (Main):
1 8/9/2013 06/21/17  |00011238  |American National University
1 8/9/2013 06/21/17 00011238  [American National University
1 B/%2013 06/21/17 (00011238 jAmcrican National University
1 8/9/2013 Q82117 |00011238 American National Uriversity
1 8/9/2013 06/21/17  [00011238  |American Nattonal University
5 4/12/2013 02/20/15  |00011333  |Aluerus Career College
1 41212013 02/16/17 106611333 |Adticrus Career College
1 44122013 02/16/17  |00011333  |Alticrus Carcer College
1 12/11/2015 05/15/15  |0D023864 Southern States Umiversity
1 12/11/2015 042717  |000D23864 Southern States University
1 124112015 05/15/15 00023864  {Southemn Stafcs University
3 1241172015 Q07/15/16 |00023864  |Southern States University
5 8/4/2017 09/25/15 00024921 California Miramar University
1 8/4/2017 04/15/16 (00024921 California Miramar University
2 4/10/2015 061416 |00028284 SAE Institute of Technology
3 41042015 U2/03/17  |00028284 SAE Institute of Technology
2 AN0/2015 061716 100028284 SAE Instituie of Technolopy
1 B/N2015 03/20/15  |0ODD4B177 San Ignacio University
1 BIF/2015 10¢16/85  |OD048177 San Ignacio University
3 B{7/2015 12/29/15  |O0048177 San Ignacio University
1 BIF/2015 0414416 |D0O48177 San Ignacio University
1 8/9/2013 Monitoring | 12/8/2015 [05/15/15 00171604  |Brightwood Carcer Institute
5 B/9/2013 Monttoring | 12/8/2015 [09/25/15  [001711004 Brightwood Career Instilute
5 4/12/2013 09/25/15 |0OD171016 Rrightwood College
1 44122013 QU7 (00171016 Briphtwood College
1 4/12/2013 0171917 |[0D17101E6 Brightwood College
1 8792013 Monitoring | 12/8/2015 {01719/17 |00171031 Brightwood College
1 8/9/2013 Momtoring | 12/8/2015 {01/0917  |0017103 ! Brightwood College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17  |00171031 Brightwood College
! 8/9¢2013 Momitoring | 12/8/2015 [01/19/17  |00171031 Brightwood College
5 8/9/2013 Monitoring | 12/8/2015 [09/25/15 |00171031 Brightwood College
5 471242013 09/25/15 100171034 Brightwood College
1 4/12/2013 03/07/17 |00171034 Brightwood College
1 /1272013 QU197 00171049 Brightwood College
1 4/12/2013 01/08/17 (00171049 Brightwood College
1 4/12/2013 G197 00171049 Brightwood College
1 4/12/2013 01/18/17 (00171049 Brightwood College
5 4/12/2013 09%25/15  |00171049 Brightwood College
5 41242013 0%325/15 (00173481 Brightwood College
1 4/12/2013 01/09/17 (0017348 Brightwood College
1 41242013 Q11917 00173481 Brightwood College
1 412/2013 01/09/17  |00173481 Brightwood College
1 471242013 01/19/17  |00173481 Brightwood College
5 BI9/2013 09/25/15 |00173484 Brightwood College
1 8912013 01419717 |00173484  |Brightwood College
1 84972013 010917  |00173484 Rrightwood College
1 8/9/2013 01419717 |00173484 Brightwood College
1 £/9/2011 01/19417  |00173484 Brightwood College
[ 8/9/2013 01/09/17 |00173484  |Brightwood Cotlege
1 8/9/20113 01/09/17 |00173484  |Brightwaad College
1 8/9/2013 41/0%/17 100173484 Hrightwood College
1 8/9/2013 01/19/17 ]00173484  |Brightwood College
2 12/12/2014 Visit Reqd | 12/8/2015 |03/20/15  [00179009 Miami Regional University
4 12/12/2014 Visit Reqd | 12/8/2015 J11/20/15 |00179009 Miami Regional University
L} RBIT20015 12/29/15  |00262761 Madison Media Institute
0 B/H2015 12/29/15  |0G262761 Madison Media Institute
1 RI12015 O¥W1a/17  |00262761 Madison Media Institute
2 8172015 02/1916  |00262761 Madison Media Institute
2 8/7/2015 0715416 [00262761 Madison Media Institule
2 B/7120135 12/25/15 |00262761 Madison Media Institute
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

SEPTEMBER 27, 2017
Filter for 2-2-101(g): Substantive changrs to existing
tatal points
DEF main
196 Minimum Moderate Substantial
1 3 5
IF=25%%af | If25% 1o 50% | I 50% ta 75%
Current programs are | of programs of programs
Extensive Councif evised 255 - sed sed
Last Gramt of | Substontive | Session when |Date of revise N s or f‘:”; revee . ari revise .
POINTS Accreditation Staius Stamis Chgd: | Action: ACICS ID:  |Name (Main): ? 3% or > 5% or >
5 12/7/2012 09/25/15 00010164 Hrightwood College
1 12472012 QL1917 (00010164 Brightwood College
1 12/7/2012 01719417 [00010)64 Brightwaod Coliege
1 8/8/2014 06/28/17  |00010190  |EDIC Colicpe 1
3 B/R/2014 09/25/15 |00010190 EDIC College
3 8/8/2014 11716 |00010190  |EDIC College
5 12/31/2012 02/20/15  |[00010219  |Altierus Career College
1 12/31/2012 10712416 |00010219  |Alticrus Career College 1
1 12/11/2015 Q6/21/17 (00010278 American National University
1 12/1122015 06/21/17 100010278  |American National University
1 12/11/2015 06/21/17 (00010278 American National University
1 12/11/2015 06/21/17 100010278 jAmerican National Universily
1 12/11/2015 06/21417  |00010278  |American National University
1 1201172015 06/21/87  |00010278 American National University
1 121142015 06/21717  j00010278  |Amenican National University
1 1241142015 06/21/17 100010278  [American National University
1 12/11/201% 06/21/17 100010278 | American National University
3 00010278 |American National University 3
1 124112015 03/08/17 00010278 | American Natienal University 1
1 1241142015 06/21/17 |00D10278 American Natipnal University
1 12/1172015 10/27416  [00010278  |American National University
1 12/12/2014 02/16/17  |00010355  |Instituto de Banca y Comercio
3 12412/2014 02167 0001035S Institute de Banca y Comercto
3 1241242014 02/16/17 100010355 |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 100010355  |Instituto de Banca y Comercio
1] 124122014 02/16/17  |000D10355 Instituto de Banca y Comercio
1 12/12/2014 02/16/17 [00D10355  [Instilute de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 60010355  [Institute de Banca y Comercio
3 12/12/2014 02/16/17 00010355  [Instituto de Banca y Comercio
5 12/12/2014 02/i6/17 100010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  [Instituto de Banca y Comercio
1 12/12/2014 02/01/17  [00010355  {Instituto de Banca y Comercio 1
5 12472012 02/20/15  [o0011101 Altierus Career Collepe
1 12072012 02416/17  |00011101 Altierus Career College
2 4/11/2014 07/153/16  |00011217  |Daymar College
1 47112014 08/30/16 (00011217  |Daymar College 1
1 471172014 07/15/16 00011217 |Daymar College 1
2 4/11/2014 OF15/16 (00011217 Daymar College
2 41172014 O15/16  |00011217 Daymar College
2 441172004 O7/15/16 (00011217 Daymar College
1 £/9/2013 06/21/17 |00D11238 American National U'niversity
1 8/9/2013 08/15/16 00011238 American National University i
1 B/9/2013 06/21/17  |O00T1238 American National University
1 8/9/2013 06/21/17  [06011238  |American National University
1 8/9/2013 06/21/17 100011238 |American National University
1 B/2013 06/21/17 (00011238 Amcrican National University
1 8/9/2011 06/21/17 |00011238  |Asmerican National University
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ier main

APPROVED SUBSTANTIVE CHANGE A
SEPTEMBER 27,2017

CTION REPORT

Minimum Moderate Substantial
1 3 5
W<25%0of |If23%t050% | If50%t075%
Current TOEFaInS are Of O aims Df FOEFaE
Fxiensive Counerl il ‘_gd o p F o P Sl d
Last Grant of | Substantive | Session when |Date of re””“ ij b or m‘: rese . mi revire N
POINTS Aecreditation Status Status Chgd: | Action: ACICS ID:  |Name (Maink: - % or > 25% or >
1 8/9/2013 06/2i/17 |00011238  |American National University 1
1 B//2013 06/21/17  |00D11238 American National University 1
1 8/9/2013 06/21/17 (00011238 American National University 1
1 8/9/2013 06/21/17  |G0011238 American National University 1
1 &/9/2013 06/21/17 (00011238 |American National University
5 4/12/2013 02420415 |00011333 Altigrus Career College
1 471242013 02/16/17  |00011333 Allierus Career College
1 411242013 021617 |00011333 Altierus Career College
1 1211142015 0515715 |00023864 Southern States University
1 1241 1/2015 042717 00023864 Southern States University
1 12/11/2015 05/1515  |00D23864 Southern States University
3 12/11/2015 07/15/16  |00D23864 Southern States University
5 8/4/2017 09/25/15  |00024921 California Miramar University
1 8/4/2017 04/15/16 |00024921 California Miramar University
2 41042015 6/t 7/16 100028284 SAE Institute of Technology
3 4/10/2015 02/03/17 |00028284 SAE Institute of Technology 3
2 4/10/2015 06/17/16  |00028284 SAE Institute of Technology
1 8/7/2015 03/20/15  |00048177  |San Ignacio University
1 872015 10/16/15  |[00048177  |San Ignacio University
3 4712015 12/29/15 (00048177  |San lgnacio University
1 8/72015 Q4/14/16  |00048177  iSan lgnacio University
1 8/9/2013 Monitoring | 12/82015 [05/15/15  |00171004  |Brightwood Career Institute
5 8/5/2013 Monntoring | 12/8/2015 [05/25/15 [00171004  |Brightwood Carcer Institute
5 4/12/2013 09/25/15 (00171016 Brightwood College
1 4/12/2013 QU717 |D0171016 Brightwood College 1
1 4/12/2013 01/19/17 100171016 |Brightwood College
1 8/9/2013 Monitoring | 12/8/2015 |G1/19/17 100171031 Brightwood College
1 8/9/2013 Monilering | 12/8/2015 |01/09/17  |00171031 Brightwood Collepe 1
1 8/9/2013 Monitoring | 12/8/2015 |01/19/17  |00171031 Brightwood College
1 B/5/2013 Monitoting | 12/82015 |01/19/17 (00171031 Brightwood College
5 8/9/20413 Monitoring | 12/8/2015 |09/25/15  [00171031 Brightwood College
5 4/12/2013 Q925715 00171034 Brightwood College
1 41242013 03/07/17  j0G171034  |Brightwood College 1
1 /1242013 Q19717 00171049 Brightwood College
1 4/12/2013 0409/17  [00171049 Brightwood College 1
1 41242013 010917 |00171049 Brightwood College 1
1 4/12/2013 01/19/17  |0017104%  |Brightwood College
5 4/12/2013 09/25/15  |0017104% Rrightwood College
5 47122013 Q9/25/15  |00173481 Brightwood College
1 411242013 01/09/17  |00173481 Rrightwood College 1
1 412/2013 01/19/17  [00173481  [Brightwood College
1 4/12/2013 01/09/17 (00173481 Rrightwood College 1
1 471242013 OL/19/17 00173481 Brightwood College
5 R/9/2013 09/25/15  |00173484 Brightwond College
1 8/9/2013 QU7 (00173484 Brightwood Colicge
1 8/9/2013 01409417 00173484  |Brightwood College 1
1 B/9/2013 QU197 |00173484 Brightwood College
1 8/9/2013 01419417 (00173484  |Brightwoad College
1 8/9/2013 0109417 |0D173484 Brightwood College i
1 8/9/2013 01097 (00173484 Brighlwood Collepe 1
1 8/9/2013 01/09/17  |00173484  |Brightwood College 1
i 8/9/20113 QU197 |00173484 Brightwood College
2 12/12/20i4 | VisitReqd | 12/8/2015 [0320/15 |0017300%  |Miami Regicnal University
4 1241272014 Visit Regd | 12/8/2015 |11/20/15  {0017900% Miami Regional University
0 8/7/2015 12/25/15 |0026276] Madison Media Institute
0 8/7/2015 12/25/15  |00262761  |Madison Media Institute
1 B/72015 03/16/17  |00262761 Madison Media Institute
2 81712015 02/19/16  |00262761 Madison Media Institute
2 &/7/2015 OW15/16  |00262761 Madison Media Institute
2 8/H2015 12/29/15  |0026276] Madison Media Institute
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APPROVED SUBSTANTIVE CHANGE ACTION ]
SEPTEMBER 27, 2017

PORT

2-2-101{h): Acquisition of a

h‘frerfpr programs branch campus
tofal points
¢y et
h Significant Minimum Significant
10 1 10
Current Y75%of = of If institutionat | Jf institutional
i ) Programs are - .
FExtensive Councit ised 25% or growth = 0% to | growth = 53%
Last Grant of | Substantive | Session when |Date of revise . oo Jon or ="
POINTS Acereditation Status Status Chgd: | Action: ACICS ID:  |Name (Main): =
5 12/7/2012 09/25/15  [00010164  [Brightwood College
1 12/7/2012 Q141917 (00010164 Hrightwood College
1 12/742012 QK191 |0oe10164 Briphtwood College
1 B/8/2014 0628117 00010190 EDIC College
K} R/8/12014 09/25/15 |0DDT0190 EDIC Coliege
3 B/8/2014 11/17/16 000101590 EDIC College
5 12/31,2002 0220015 loo0io2ie Altierus Carcer College
1 12/31/2012 10/12/16 (00010219 Altierus Career College
1 12/11/2015 Q21T |ODGI02TE American Natonal University
1 12/1142015 06/21417 |00010278  |American National University
1 12/11/2015 06/21/17 |00010278 American National University
1 12/11/2015 06121417 |00010278 American National Uruversity
1 12011/2015 06/21/17  |O0010278 | Aumerican National University
1 12/112015 062147  [00010278  |American Natronal University
1 12/11/2015 0621417 [00010278  |Amencan National University
] 1241172015 06/21417  |00010278  |Amecrican National University
1 121172015 06/21/17  jO0010278  |American National University
3 00010278 |American National University
1 12/11/2015 03/08/17  |00010278 American National University
1 12/11/2015 N6/2147  |00010278  |American National University
1 1241172015 10/27/16  |00010278 American National University
1 12/1242014 02/16/17 ]00010355  |instituto de Banca y Comercio
3 12/12/2014 02/16/17  [00010355  |Institute de Banca y Comercio
3 13/12/2014 02/16/17 00010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00D010355 Instituta de Banca y Comercio
0 12/12£2004 02/16417  |00010355  |Instituto de Banca y Comercio
1 12/12/2014 02/16/17 (00010355 Instituto de Banca y Comercio
3 1271242014 02/16/17 00010355 instituto de Banca y Comercio
3 12/12/2014 02/16/17 [00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 |00010355  |Instituta de Hanca y Comercio
5 12/12/2014 02/16/17 |00010355  {Institute de Banca y Comercio
3 12/12/2014 026417 100010355 Instituto de Banca y Comercio
1 12/12/2014 02/01/17 |00010355  |Institute de Banca y Comercio
5 12342012 02/20/15 (00011101 Altierus Career College
1 124742012 0216417 00011101 [Aluerus Career College
2 4/11/2014 0715716 [00011217  |Daymar College
i 441172004 0830716 |oaod 1217 Daymar College
1 471142014 75/16 (00011217 |Daymar College
1 4/ 12014 O15/16 (00011217 |Daymar College
2 47112014 Q1516 00011217 Daymar College
2 4/11/2014 071516  |00D11217 Daymar College
1 B/92013 06/21/17  |00011238 American National University
1 8/9/2013 (8/15/16 (00011238 American National University
1 8/9/2013 06/21/17  |00011238 American National University
1 8/9/20013 0621417 (00011238 American National University
1 8/9/2013 0621417 |00011238  |American National University
1 8/9/2013 06/21/17 |00011238  |American National University
1 8972013 06/21417 (00011238 American National University
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icr main

APPROVED SUBSTANTIVE CHANGE ACTION REPORT

SEPTEMBER 27, 2017

Significant Minimum Significant
10 1 10
e =
Current j’;z‘;ﬁﬁ{; ﬂ'g If instivunionad | If institutional
Extensi Councit ) th = (32 th > 50%
Last Grans of Su;.s‘iz:::e Se.rs::an::hen [rate of revised 2_5% or gmwj E;% ’A “ gm.:}r ok )
PCOINTS Accrediiation Status Status Chgd: |Action: ACICS ID:  |Name (Main): =

1 8/%/2013 06/21/17 |00011238  |American National University

1 B/5/2013 06/21/17  |00011238 American National University

1 8/9/2013 0621417 |00011238 American National University

1 8/3/2011 06/21/17  |00011238 American National University

1 8/%/20]3 06/21/17 |00011238  |American National University

5 471242013 0220415 [00011333  |Altierus Career College

1 4/12/2013 02/16/17  [00011333  jAltierus Career Collepe

1 4/12/2013 02/16/17  |({011333 Altierus Career College

1 12/1142015 05/15/15  |00023864 Southern States University

1 12/11/2015 04/27/17  |00023864 Southern States University

1 12/11/2015 05/15/15 |00023B64  |Southern States University

3 12/11/201% O15/16 (00023864 Southern States University

3 B/4/2017 09/25/15 (00024921 California Miramar University

1 8/4/2017 04/15/16  |00024921 California Miramar University

2 4/10/2015 06/17/16  [00028284  |SAE Institute of Technology

3 4/10/2015 02/03/17 |00028284 SAE Institute of Technology

2 /102015 06/1716  |00028284 SAE Institute of Technology

1 B/12015 03/20/15  |00048177 San Ignacic University

1 8/7/2015 10/16/15  {00048177  |San Ignacio University

3 8/7/2015 12/29/15 (00048177  |San Ignacio University

1 /12015 04/14/16 100048177 San Ignacio University

1 B/9/2013 Monitoring | 12/8/2015 [05/15/15 (00171004  [Brightwood Career Institute

3 £/9/2013 Monitoring | 12/8/2015 [09/25/15 |00171004 Brightwoad Carger Institure

5 41272013 09/25/15  |00171016 Hrightwood College

i 4/12/2013 011717 |00171016 Brightwaod College

1 4122013 Q1/16/17  |00171016 Brightwood Colicpe

1 8/9/20113 Monitoring | 12/8/2015 {01/1917  |00171031 Brightwood College

1 84972013 Monitaring | 12/8/2015 [01/09/17 [00171031 Brightwood College

1 8/9/2013 Monitoring | 12/8/2015 101219/17  [0017103]1  [Brightwood College

1 849720012 Monitaring | 12/8/2015 [01/19/17  [00171031 Brightwood College

5 8/9/2013 Monitoring | 12/8/2015 (082515  [00171031 Brightwood College

3 4/12/2013 05/25/15  |00171034 Brightwood College

1 441242013 030717 |00171034 Brightwood Coltege

1 4/12/2013 Q1/19/17  |0017104% Brightwood College

1 4/12/2013 0109417 00171049 Rrightwood Coltepe

1 4/12/2013 01/09/17  |00171049 Brightwood College

1 411212013 0119417 |0017104G Brightwood College

5 4/12/2013 09/25/15 (00171049 |Brightwood College

5 411212013 03/25/15  |00173481 Briphtwood College

1 4/12/2013 0109417 00173481 Rrightwood College

1 4/12/2013 OI1917  |60173481 Brightwood College

1 4/12/2013 01/09/17  |001734B1  |Brightwood College

1 4/12/2013 01/19/17  |00173481 Briphtwood College

5 8/9/2013 00/25/15  |00173484 Brightwood College

1 8/9/2013 0111917 |00173484 Brightwood College

1 8/9/2013 01/09/17  |00173484 Brightwood College

1 8/9/2013 01/19/17  |00173484 Brightwood College

1 8/9/2013 O119/17  |GO173484 Brightwood College

1 8/9/2013 01/09/17  |0D173484 Brightwood Collepe

1 B/9/2013 Q1091 |00173484 Briphtwood College

1 8/5/2013 0109417 |00173484 Rrightwood College

1 81942013 01/19/17 100173484 |Brightwood College

2 12/12/2014 Visit Reqd | 12/8/2015 [0320015  |GOL79009 Miami Repional University

4 1241212014 Visit Reqd 12/8/2015 |11/20113  |001792009 Miami Regronal University

1] 8/7/2015 12/29/15  |00262761 Madison Media Institute

0 §/9/2015 12/29/15  |00262761 Madison Media Institute

1 81712015 0316/17 (00262761 Madison Media Institute

2 B/7/2015 02/1%16  |00262761 Madison Media Institute

2 B/7/2015 0715416 |0026276] Madison Media Institute

2 8712015 12129415 |00262761 Madison Media Institute
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APPROVED SUBSTANTIVE CHANGE

CTION |

PORT

2.2-101(i): 2-2-101(j):
SEPTEMBER 27, 20 1 7 Addition of BC| Intrn'l offerings
Fr.’ferfpr or LS for or canlrac.ts 22-101(K): |
tatal paints purpose of | w/unaccredited
per main teach-out entities
Minimum Moderate Minimmum
1 3 1
! A
Crrrent For each . If instirutionat
S , branch campus { For each contract
fxtensive Council learni . . growth by
Lasi Gram of | Substamtive | Session when |Date of or fear ””’8; stfe | or agreament <25% *
POINTS Accreditation Status Stotns Chgd: | Action: ACICS ID: {Name (Main): added
3 124742012 09/25/15 |00D10164 Brightwood College
1 12472012 QU917 00010164 Bnghtwood Coliege
i 124772012 01/19/17 |00010164 Brightwoad College
1 8/872014 06/28/17  |00010150 EDIC College
3 B/B2014 09/25/15 (00010150 EDIC Collepe
3 8/R/12004 11/17/16 00010190 EDIC College
5 1243152012 02/20/15 (00010219 Altierus Career College
1 12/31/2012 10/12/16  |00010219 Altierus Career College
1 12/112015 06/21/17 100010278 Ameriean Natienal University
1 12/11/2015 06/21/17 {00010278  |American National University
1 12/117201% 0621417 |00010278 American National Uriversity
1 12/11/2015 06/21/17  |00010278  |American Nationat University
1 121142015 06/21117  |00010278  |American National University
1 12/11/2015 06/21/17  |00010278  |American National University
1 12/11/2015 06/21/17 |00010278  |American National University
1 12411/2015 06/21/17 00010278  |American National University
1 1241142015 06/21/17  |00010278  |American National University
3 00010278 jAmerican Nationat University
1 12/11/2015 03/08/17 |00010278  tAmerican National University
1 12/11/2015 06/21417  |00010278 American National University
1 1211142015 10/27/16 00010278 fAmerican National University
1 12/12/2014 02/16/17  |00010355  |Institute de Banca y Comercio
3 12/1242014 02/16/17  |00010355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  [Institute de Banca y Comercio
3 12/12/2014 02/16/17 (00010355 |Instituto de Banca v Comerclo
] 12/12/2014 02/16/17 |00010355  |Institute de Banca y Comercio
1 12/12/2014 02/16/17 |00010355 Institule de Banca y Comercio
3 12/12/2014 02416/17 |00010355  |Institute de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  |Institute de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  |Institute de Banca y Comercio
5 121212014 02/16/17  |0G010355  |Instituto de Banca vy Comercio
3 121242014 02/16/17  {D0OD10355 Instituto de Banca y Comercio
1 1211242014 02/01/17 100010355 |Instituto de Banca y Comercio
5 12/742012 02720415 |00011101 Altierus Career College
1 12/7/2012 Q216417 |00G11101 Aldtierus Career College
2 4/11/2014 0H1516 00011217 Daymar College
1 4/11/2014 08/30/16  |00011217  [Daymar College
1 41112014 0715/16  |00011217  |Daytnar College
2 441172014 01546 (000217 Diaymar Collepe
2 44112014 07/15/16  |0DD11217 Daymar Caollege
2 441172014 07/15/16 00011217 Daymar College
1 8/9/2013 0621417 |00011238 American Natienal University
1 8/9/2013 08/15/16 |00011238  |American National University
1 8/9/2013 06/21/17 |00011238  |Amecrican National University
1 §/9/2013 06/21/17  [00011238 American Nationa! University
1 B/%/2013 06/21/17 (00011238 American National University
1 §/9/2013 06/21/17 |00011238  [American National University
1 B/9/2013 06/21/17 (00011238 fAmerican National University
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT
per mamn tench-onot entities
SEPTEMBER 27, 2017 —— —
> Minimum Moderate Minimum
1 3 1
For each Lo
Chrrent If instiietional
Eetensi e " branch campux | For each contract b
L Xfensive QuACI - . . . EFOifn oy
Last Grant of | Subsiantive | Session when |Date of ar ."enmm{s”e or agreement * =25% *
POINTS | Accreditation Stafus Status Chgd: | Action: ACICS 1D, [Name (Main): aidded

1 $/9/2013 06/21/17  |00011238  |{American National Uiniversity

1 8/912013 06/21/17 |00011238  |Amerncan National University

1 8/9/2013 06/21/17 100011238  |American National University

1 532013 06/2i417 (00011238 Amencan National University

1 842013 06/21/17  |00011238  |American National University

5 411272013 02/20/15  [00011333  |Aluerus Career College

1 4/12/2013 02/16/17  |00011333  [Altierus Career College

1 471242013 02/16/17 |00011333  |Altierus Career College

1 1241142015 05/15/15 (00023864 Southern States University

1 12/1 142015 04/27/17 (00023864 Southem States University

1 12/11/2015 05/15/15  |00D23864 Southern States University

3 12/11/2015 07/15/16  |00023864  [Southem States University

5 B4/2017 09/2515  |00024921 California Miramar University

1 82017 04/15/16 (00024921 California Miramar University 1

2 441072015 06/17/16 00028284 SAE Institute of Technalogy

3 441002015 02/03/17 |00028284 SAE Institute of Technology

2 A/1042013 06/17/16 100028284  |SAE Institute of Technolagy

H B/72005 0320/15 |00048177 San Ignacic University

1 8/7/2015 10/16/15  |00048177 San [gnacio Umiversity

3 8112005 12/25/15 [00048177  |San lgnacio Uiniversity

1 8/12Q15 D4/ 1416 (00048177 San lgnacio University

1 8/9/2013 Monitoring | 12/8/2015 [05/15/15 [00171004 Brightwoaod Career Institute

5 8/9/2013 Monitoring | 12/8/2015 [O%25/15 [00171004  |Brightwood Career Institute

3 4/12/2013 09/25/15  [00171016 Brightwood College

1 4/12/2013 QUILIHLT (00171016 Brightwood College

1 4/12/2013 0111917 |00171016 Brightwood College

1 8/9/2013 Menitering | 12/8/2015 01719417 (00171031 Brightwood College

1 8/9/2013 Monitoring | 12/8/2015 [01/09/17  [00D171031 Brightwood College

1 8/9/2013 Monitering | 12/8/2045 |01/19/17  [00171031 Brightwood College

1 &/9/2013 Monitoring | 12/82015 [01/19/17  j00171031 RBrightwood College

5 B/9/2013 Monitoring | 12/8/2015% |09/25/15  |00171031 Brightwood College

5 412/2013 0%/25/15  |00171034 Brightwood College

1 4/12/2013 03/07/17  |00171034 Rrightwood College

1 4/12/2013 O1/19/17  |G0171049 Brightwood College

1 41242013 01/0917  |0D171049 Brightwood College

1 4/12¢2013 Q0T 00171049 Brightwood College

1 4122013 01/19417  |00171049  |Bughtwood College

5 4/12/2013 03/25/15  |00171049 Brightwood College

5 41242013 Q925715 |00173481 Brightwood College

1 471242013 01/09/17 (00173481 Rrightwood College

1 411242013 01415117 |00173481 Brightwood College

1 4412/20113 QUOSIT  |00173481 Brightwood College

1 411242013 01719417 |00173481 Brightwoad College

5 £/9/20013 09/25/15 |00173484 Brightwood College

1 8912011 01/19/17  |00173484 Brightwaod College

1 8/9/20413 0L0%17 |00173484 Hrightwood College

1 8/9/2013 011917 00173484  |Brightwood College

1 8/9/2013 01419417  |00173484 Brightwood College

1 8/9/2011 01A0%17 00173484 Brightwood Collepe

1 8/9/2013 01/0%/17  |00173484  |Brightwood Callege

1 8542013 01/09/17  |00173484 Brightwood College

1 8/9/2013 O1/19/17  |00173484 Brightwood College

2 12/12/2014 Viot Regd | 12/82015 |03/20/15  j00179009 Miami Regional University

4 1241242014 Wigit Regd L2/8/2015 11720415 |0D179009 tliami Regional University

1] BIT/2015 12/29/15  |00262761 Madison Media Institute

1] 8772015 12/29/15  |00262761 Madison Media Institute

1 842015 0341817 |00262761 Madizon Media Institute

2 B/T2015 02/15/16  |0D262761 Madison Media Institute

2 872015 0715416  |00262761 Madison Media Institute

2 B/712015 12/258/15  |00262761 Madison Media Institute
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APPROVED SUBSTANTIVE CHANGE ACTION REPORT

- SEPTEMBER 27’ 20 1 7 2-2-104(a): Branch Campus
Fiiter for i i i
) .earning site offering 50% ar > of a program
total points
per main
Moderate Substantial Significant
3 5 10
Current I instittional | I instittional | If institetional
Fxtepsive Council growth = 25% | growth > 30% | growth = 75%
Last Grantof | Substantive | Session when |Date of o 50% * to 75% * or > *
POINTS Accreditation Status Status Chgd: | Action: ACICS ID:  |IName (Main):
5 12/3/2012 0925415 00010164 Grightwood College
1 124772012 01419417 (00010164 Brightwood College
1 12742012 O1/19417  jO0D10164 Brightwood College
1 B/8/2014 06/28/17  |00010190 EDIC College
3 §i8/2014 09/25/15  [0D0101%0 EDIC Collcge
3 B/8/2014 L6 00010190 EC College 3
5 12/31/2012 02,2015 00010219 |Altierus Career College
1 12/312012 10/12/16  |00010213  |Altierus Career College
1 12/112015 06/21/17 |00010278  |Amencan National University
1 12/1142015 0621717 (00010278 |American National Umiversity
1 12/11/2015 06/21/17 (00010278 |American National University
1 1241172015 06/21417  |00010278 American National Universily
1 1241142015 06/21/17  [00010278  |Amernican National University
1 124112015 06/21/17 |00010278  |American National University
i 12/11/2015 06/21/17 100010278  |American National University
1 12/11/2015 06/21/17 |00010278 | American Natiopal University
1 12/11/2013 06/21/17  JO0010278  |American Nahional University
3 00010278 |American National University
1 1241172015 03/0B/17 00010278  |American National University
1 12/11/2015 06/2117  [00016278  |American National University
1 1201172015 10/2716  |00010278  |American National University
1 124122014 02/16/17 |00010355  |Instituto de Banca y Comercio
3 F241252004 02/16/17 |00010355 Instinato de Banca y Comercio
3 12/12/2014 (2016/17 |00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 00010355  |Institute de Banca y Comercio
0 12/12/2014 02/16/17  [00010355  |Instituto de Banca y Comercio
1 12/12/2014 02416/17 (00010355 |Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355 Instituto de Banca y Comercio
3 1201242014 02f16/7  |00D10355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |000L0355 Instituto de Banca y Comercio
5 12/12/2014 02/16/17 (00010355  |Instituto de Banca y Comercio
3 12/12/2014 02/16/17 100010355  |Instituto de Banca y Comercio
1 12/12/2014 0201417 |00010355 Institute de Banca vy Comercio
5 12472012 02720415 [00011101 Altigrus Career College
1 12/3/2012 02416417 [00011101 Altierus Career College
2 4/11/2014 07/15/16 |00011217  [Daymar College
1 4/11/2014 08/30416 (00011217 [Daymar Coilege
1 4/11/2014 013/16  |00011217 Daymar College
2 441172014 07/15/16  |00011217 Daymar College
2 441172004 07/15/16 (00011217 Daymar College
2 41172014 FIs16 (00011217 Daymar College
1 8/9/2013 06/21/17 |00011238  jAmerican Natiopal University
1 8/9/2013 08/15/16 100011238 |American Natianal University
1 RI9£20113 06/21/17 |00011238  |American National University
1 BIG/20013 06/21/17  |00011238 American National University
1 B/9/2013 06/21/17 |00011238  |Amencan National University
1 84942013 06/21/17 |00011238  |Amenican Nationa) University
1 8/9/20113 062117 |0D011238 American Natipnal University

Page 25 of 28




APPROVED SUBSTANTIVE CHANGE ACTION REPORT

ar marn
h SEPTEMB ER 27’ 20 1 7 Moderate Substantial Significant
k) 5 10
Current If instinutional | If institutional | if instrvtional
Extensive Counci growth > 25% | growth > 50% | growth > 75%
fast Grant of | Substantive | Session when |[Date of to 50% * o 75% % or>*
POINTS Aecreditation Status Stars Chgd: |Action: ACICS 113:  |Name (Main):
1 8/9/2013 06/21/17  |OOO11238 American National University
1 892013 06/21417  |ODDT1238 American National Umiversily
1 8/9/2013 06/21/17 |00011238  |American Natienal University
1 8/9/2013 06/21/17  |00011238 American National University
1 8/9/2013 0621017 |00011238 American Nationat University
5 411242013 02/20/15 (00011333 |Altierus Career College
1 4/12/2013 0241617 J00011333  |Altierus Career College
1 4412/2013 Q16T 00011333 Altierus Career College
1 1241172015 05/15/15 |00023864  |Southern States University
1 12/1 12013 0427017 |00023864 Southern States University
1 121172005 05/15/15  |00023864 Southern States University
3 12/11/2013 Q1516 (00023864 Southem States University 3
5 Ri4/2017 06/25/15  |00024921 Califprmia Miramar Umiversity
1 Bi4/2017 0415416 |0002492] California Miramar University
2 441042015 06/17 16 000258284 SAE Institute of Technology
3 4/1042015 0XG3417 |00028284  |SAE Institute of Technology
2 4/16/2015 06/17/16  |00028284  |SAE Institute of Technology
1 B/N2015 03/20/15  [DOO48177 San Ignacio University
1 8/7/2015 HY16/15 100048177 |San Ipnacio University
3 &/7/2015 12029715 |OO048177 San lgnacia University
1 BIH2015 04/14/16  |00048177  |San Ipnacio University
1 8/9/2013 Manitaring | 12/8/2015 |05/15/15  [00§71004  |Brightwood Career Institute
5 8/9/2013 Monitoring | 12/8/2015 |09/25/15 [00171004  |Brightwood Career Institute
5 4412720113 09/25/15 |00L71016 Brightwood College
1 441272013 QL7117 100171016 |Brightwood College
1 471272013 01/15/17 100171016 lirightwood College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17  [00171031 Brightwood College
1 B/4/2013 Monitoning | 12/8/2015 |01/09/17  |[00171031 irightwood College
1 B/5/2013 Monttoring | 12/8£2015 |01/19417  [00171031 Brightwood College
1 B/9/2013 Monitoring | 12/8/2015 [01/19/17  |O0171031 Brightwood Caollege
3 8/9/2013 Momitoring | 12/8/2015 |09/25/15  |00171031 Brightwood College
5 4/12/2013 06/25/15  |0D171034 Briphtwood College
1 4/12/2013 Q30w 00171034 Rrightwood College
1 4122013 0171917 |[o0171049 Briphtwood College
1 4122013 QUo7 (00171045 Rrightwood College
1 411242013 0109417  |0011104%  |Brightwood College
1 47122013 QL5117 |00171049 Brightwoad College
5 4/12/2013 09/25/15 00171049 Brightwood College
5 4122013 OH25/15  |00173481 Rrightwood College
1 4/12/2013 01/09/17 (00173481 Brightwood College
1 471242013 QL9717 00173481 Brightwood Caollege
1 4712/2013 01/09/17  |001734R1 Brightwood College
1 411242013 01419417 |00173481 Brightwood Cellege
5 B/9/2015 09/25/15 |00173484 Rrightwood College
1 8/9/2013 01/1917 |00173484  |Brightwood College
i B/2013 Q10917 (00173484 Hrightwaad College
1 /92013 G197 100173484 Brightwood College
1 B/9/20113 01917 (00173484 Brghtwood College
1 8/3/2013 01/09/17  |00173484 Brightwood College
1 8/9/2013 01/09/17  [00173484  |Brightweed College
1 8/9/2013 Q109717 00173484 Brightwood College
1 B/9/2013 OI19/07 |00173484 Brightwood College
2 124122014 Vizit Reqd 12/8/2015 |0320015  [0DET900% Miami Regional University
4 12/12:2014 Visit Regd 124872015 111220015 [00D179009 Miami Regional University
V] B/2015 12/2%15 10026274 Madison Media Institute
0 8/12015 12/29/15 (00262761 Madison Media Institute
1 81772015 Q¥16/17 |00262761 dladison Media Institute
2 872015 02/19/16  |00262761 Madison Media Institute
2 B/T/2015 07/15/16  |00262761 Madisen Media Institule
2 B4772015 12/29/15 |00262761 Madison Media Institule
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REPORT

APPROVED SUBSTANTIVE CHANGE ACTION
SEPTEMBER 27, 20 1 7 2-2-101{1}: Add
Filter for DA-CB
tatal paints program
¢ Hidin
5
erﬂ_” . For each
Fxtensive Councit
Last Grant of ] Substantive | Session when |Date of progrom
POINTS Accreditation Starus Statns Chgd: | Action; ACICS ID: | Name (Main):
5 V247720102 09/25¢/15 (00010164 Brightwood College
1 127720102 O1/1%17 (00010164 Brightwood College
1 124702012 0119417 00010164 |Brightwood College
1 8/8/2014 D628/ (00010190 EDIC College
3 8/8/2014 09/25/15 (00010190 EDIC College
3 B/8/2014 1116 |o00101%) EDIC Callege
5 12/31/2012 022015 |00010219  |Altierus Career College
1 12/31/2012 10412416 |00010219  JAltierus Career College
1 12112015 0621417 |00010278  |American National University
1 1241172015 0621417 00010278 jAmerican National University
1 12/11/2015 ORLAT 00010278 American National University
1 12/11/2013 06/21017 00010278 American National University
1 12/11/2015 06/21/17 |00010278  |American National University
H 121142015 06/21/17 |00010278 | American National University
1 12/11/2015 0821417 00010278 American National University
1 12/11/2015 06/21/17  |00010278 American National University
1 127112015 06/21/17 |000I0278 American National University
3 00010278 |American National Universily
1 12/11/2015 03/08/17 (00010278 American Natipnal University
1 12/112015 062817 100010278  |American National University
1 12/11/2015 1072716 |00010278 American National University
1 12/12/2014 (02/16/17  |00010355  |Instituto de Banca y Comercio
3 1212/2014 02/16/17 00010355 |Instituto de Banca y Comercio
3 12A12/2014 02/16/17 |00D10355 Instituto de Banca y Comercio
3 12/12/2014 02/16/17  |00010355  |Institute de Banca y Comercio
1] | 2/1242014 02/16/17 00010355 Instituto de Banca y Comercio
1 12/12/2014 02/16/17 |00010355  |Instituto de Banca y Comercio
3 12/1242014 02/16/17 (00010355 [Instituto de Banva y Comercio
3 12/12/2014 02/16/17  |00010355  |Instituto de Banca y Comercio
3 124122014 02/16A17 |0001G355  |Instiluto de Banca y Comercio
5 12/12:20014 0216/17  |00010355 Institute de Banca y Comercio
3 12/12/2014 02/16/17 (00010355  |Instituto de Banca y Comercio
1 12/12/2014 02/01/17 (00010355  [Instituto de Banca y Comercio
5 12/742012 02420415 [00011101 Altierus Career Callege
1 12472012 0216417 (00011101 Alnierus Career College
H 4/11/2014 071516 (00011217 [Daymar College
1 4/11/2014 0830416 |00011217  |Daymar College
1 441172004 07/§5¢16 100011217 Daymar College
2 471172014 OHISIE  (DO011217 Daymar College
2 41142014 ON1s16 00011217 [raymar College
2 471142014 01516 |00011217 Daymar College
1 8/972013 06/21417 |00011238  {American National University
H 8/9/2013 08715416 {00011238  |American National University
1 8/9/2013 Q62117 00011238 American National University
1 B/G/2013 06/21717 |00011238  |American National University
1 B/9/2013 06/21/17  |DOD11238 American National University
1 8/9/20113 06/21417  |000L 1238 Amencan National University
1 B/9/2013 06/21417  |00011238 American National University
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APPROVED SUBSTANTIVE CHANGE ACTION ]
per mam
SEPTEMBER 27, 2017 r———
? Substantial
3
Current L
Extensive Council For each
Last Grantaf | Substantive | Session when |Date of program
POINTS Accreditation Status Starus Ched: |Action. ACICS (D |Name {Main):
( 8/9/2013 06721417 {00011238  |Awmerican National University
1 8/9/2013 06/21417  |00011238  |Amenican National University
1 8/%/2013 06/21/17  |GOO11238 American National University
1 8/9/2013 06/21/17 (00011238 Americen National University
t 87942013 0621417 100011238 |American National University
§ 441272013 0220015 100011333 {Altierus Career College
1 441212013 02116417 00011333 Altierus Career College
1 4112/2013 02/16/17 00011333 |Altigrus Career College
[ 12/11/2015 05/15/15  {00023864 Southern States University
1 12/11:2015 04727717 |00023864 Southern States Llmversity
1 1278372015 05/15/15  |00023864 Southem States Unmiversity
3 12/11/2015 07/15/16 (00023864 Southern States University
5 87472017 09/25/15  |0002452! California Miramar University
1 R/4/2017 04/15/16  |00024521 Califernia Miramar University
2 471042013 06/17/16  |O0028284 SAE Institute of Technology
3 41042015 02/03/17  |00028284 SAE Institute of Technology
2 4/10/2015 06/17/16  |00028284 SAE Institute of Technology
1 B/2013 0320715 00048177 San Ignacio University
1 8/7/2015 10/16/15  |00048177 San Ignacio University
3 B/7/2015 12/25%/15  |00048177 San lgnacio Universily
1 8112015 04/14/16  |00048177 San [gnacio Unjversity
1 B/9/2G13 Monitoring | 12/8/2015 |05/15/15  |00171004 Brightwood Career Institute
5 8/9/2013 Monitoring | 12/8/2015 [09/25/15  [00171004  |Brightwood Career Institute
3 4/12/2013 09/25/15 00171016 Brightwood College
1 471242013 G1A17/17 00171016 Brightwood College
[ 4/12/2003 01/19/17 (00171016 Brightwood College
1 8/9/,2013 Monitoring | 12/8/2015 [01719417 |00171031 Brightwood Coliege
1 8/9/2013 Monitaring | 12/872015 [01/09/17  |00171031 Brightwood College
1 8/9/2013 Monitoring | 12/8/2015 [01/19/17 100171031 Brightwood College
] 8/9/2013 Monitoring | 12/8/2015 [01/19%/17 |00171031 Brightwoed College
5 8/9/2013 Monitoring | 12/8/2015 [09/25/15 00171031 Brightwood College
3 411242013 0925415 00171034 Brightwood College
1 411242013 030717 |00F71034 Hrightwood College
1 AN2/2013 01119417 JOD171049 Brightwood College
1 471242013 01/09/17 (00171049 Brightwood College
1 47122013 01/09/17 (00171049 Brightwood College
1 4/12/2013 011917 (00171049 Brightwood College
5 4412/2013 09/25/15 |00171045 Rrightwoad College
5 4/12/2013 09/25/15 00173481 Brightwood College
1 4/12/2013 O1/09/17  |0G173481 Brightwood College
i 4/12/2013 01419417 |00173481 Brightwood Cuallege
1 4112/2013 01705417 |00173481 Brightwood College
1 441272013 01719417  |00173481 Brightwood College
5 8/9/2013 089/25/15  |00173484 Brightwood College
1 8/9/2013 01/19/17  |00173484 Brightwood College
1 8/9/2013 01/09/17  [00173484 Brightwood College
1 8/9/2013 QL1917 [00173484 Brightwood College
1 8/9/2013 01/19/17  [00173484 Brightwood College
1 Bi9/2013 01/0917 00173484 Brightweoad College
1 87942013 0109417 00173484 Brightwood College
1 B/9/2013 01709417 |00173484 Rrightwood College
1 8/9/2013 01/19/17 (00173484 Brightwood College
2 12/12/2014 Visit Reqd 12/8/2015 |03/20/15 (00179009 Miami Regional University
4 1241242014 Visit Reqd | 12/8/2015 11120415 (00179009 Miami Regional University
] 81742015 12/29/15  |00262761 Madison Mcdia Institute
0 8/7/2015 12429/15  |00262761 Madison Media Institute
1 B/712015 03/16/17 |00262761 Madison Media Institute
2 B/7/2015 02/19¢16 00262761 Madison Media Institute
2 B/7/2015 01516 (00262761 Madison Media Institute
2 Bi12015 F2/29/15  |00262761 hadison Media Instilute
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-173



October 13, 2016 ID CODE 00039183
VIA E-MAIL AND UPS DELIVERY

Ms. Doreen Simmons acicsid herguanuniversity.edi
President

Herguan University

595 Lawrence Expressway

Sunnyvale, CA 94085

Subject: Show-Cause Directive Letter
Dear Ms. Simmons;

The Council was informed by Ms. Joanne Wenzel, Bureau Chief at the Bureau for Private
Postsecondary Education (BPPE), that the institution’s access to the Student and Exchange
Visitor Information System (SEVIS) has been terminated. The Council also reviewed the report
published in /nside Higher F<d on October 7, 2016, and the School Alert Announcement on the
Immigration and Customs Enforcement (ICE) web page of the US Department of Homeland
Secunty website and confirmed that the institution’s access to SEVIS will terminate on January
11, 2017 and, effective October 6, 2016, the institution can no longer 1ssue any new Form [-20s.
Finally, for students in Initial status who have not yet entered the United States, they will not be
admitted into the United States with the Herguan-issued Form I-20 or a visa issued for them to
enroll at Herguan University.

Council Action

This action by the U.S. Immigration and Customs Enforcement raises senious concerns about the
institution’s ability to continue to provide educational services, given that more than 95 percent
of its students are internaticnal and on F1 visas. As a result, the Council has directed the
institution to show-cause why its accreditation should not be withdrawn by suspension or
otherwise conditioned during the December 2016 review cycle.

The institution is required to review and follow the Council hearing procedures as detailed in
Section 2-3-500 of the Accreditation Criteria and the “Schedule of Fees™ listing on the ACICS
website. The institution must provide the appropnate notification and fee within ten days of
receipt of this notice.

In response to the show-cause directive, the institution must submit the following information by
November 11, 2016;
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I Evidence that the institution is able to continue to operate and maintain financial
viability. Documentation must include a list of all students, including whether they hold
F1 visas, its plan to increase enrollment of non-F1 visa students, and financial statements.
The institution must also provide all communication to, and from, ICE regarding this
matter since 2015 including any attachments or reports.

2. Fvidence that all international students currently enrolled at the institution have been
informed of the action taken by ICE and their options. Documentation must include the
formal communication sent to students, via email, regular mail, bulletins, and other
publications. Given the impact of this decision, copies of signed attestation of
acknowledgement of the notice from each student must also be submitted.

3 Evidence that the institution is taking steps to ensure the orderly transfer of all currently
enrolled international students to be compliant with the January 11, 2017 directive.
Documentation must include a list of the current students and their intended action:

e Scck transfer to another SEVP-certfied institution,
+ Change their status, or
e Decpart the United States.

Please submit eight hard copies of your response and one electronic copy via flash drive by the
date indicated above Failure to provide all information requested by the Council may result in
the withdrawal of your institution’s accreditation.

Institutional Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accredifation Criferia, the institution must
submit a campus closure application with a teach-out plan that ensures that students will receive
an appropnate outcome, in the event of institutional closure.

ACICS directs the institution to execute formal teach-out agreements or transfer arrangements
with those institutions that can provide a comparable program to the currently enrolled students.
In addition, the institution must provide information that includes the following:

a. A listing of students with the student name; program of study; expected graduation date;
and institution at which the student will complete their program

b. A custodian for all permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records.






September 14, 2016
VIA E-MAIL AND UPS DELIVERY

Mr. Terry Myhre acicsAlertiamsbeollege. edu
Chief Executive Officer

Globe University/Minnesota School of Business

8089 Globe Drive

Woodbury, MN 55125

Dear Mr. Myhre:

GLOBE UNIVERSITY, WOODBURY, MINNESOTA ID CODE 00010898(MC)
MINNESOTA SCHOOL OF BUSINESS, RICHFIELD, MINNESOTA  ID CODE 00011103(MC)

Subject: Show-Cause Directive Letter

The Council has reviewed the September 8, 2016, decision by the Minnesota Office of Higher
Education to revoke the institutions’ authorization to operate in the state. This action raises
serious concems about the institutions’ ability to continue to provide educational services to its
students per Section 1-2-100(b) of the Accreditation Criteria. As a result, the Council has
directed the institutions’ to show-cause why their accreditation should not be withdrawn by
suspension or otherwise conditioned during the December 2016 review cycle.

The institutions are required to review and follow the Council hearing procedures as detailed in
Section 2-3-500 of the Accreditation Criteria and the “Schedule of Fees” listing on the ACICS
website. The institution must provide the appropriate notification and fee within ten days of
receipt of this nofice.

In response to the show-cause directive, the institutions” must submit the following information
by November 1, 2016:

o Evidence that the institutions continue to be licensed to operate and to confer credentials
in the state of Minnesota. Documentation must include all communication between the
institutions and the Office of Higher Education as to the status of the institution’s
approval to operate. The institutions are reminded that in the event of a revocation of its
license to operate by the state, it is required to notify ACICS immediately of such action.

750 First Street, NE, Suite 980 @Washington, DC  20002-4223 @t - 202.336.6TE0 @1 - 202.842.2593 $www.acics.org

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



Mr. Terry Myhre
September 14, 2016
Page 2

Please submit eight hard copies of yvour response and one electronic copy via flash drive by the
date indicated above Failure to provide all information requested by the Council may result in
the withdrawal of your institution’s accreditation.

Institutional Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accreditation Criteria, the institutions must
submit fully executed teach-out plans that ensure all students will receive an appropriate
educational outcome. The institutions have represented that they can initiate agreements with the
following institutions for the following programs:

Program Type Teach-Out Institution
Massage Therapy Northwestern Health Sciences University
Nursing Herzing University
Gaming Application and Development Minneapolis Media Institute

Master’s degree and doctoral level Argosy University

programs St. Mary’s University of Minnesota
. . . Rasmussen College
All other online and residential ~O7CS
Argosy University

programs . —

Herzing University

ACICS requires that the institutions execute formal teach-out agreements or transfer
arrangements with these institutions and/or any other institutions that will provide a comparable
program to the currently enrolled students. In addition, the institutions must provide updated
information that includes the following:

a A listing of students with the student name; program of study; expected graduation date;
and institution at which the student will complete their program, if not through their
current campus.

b. A custodian for all permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records.

c. A description of the financial resources available to ensure that students who are
expected to graduate from their current campus can complete their programs or receive
refunds.

The Council is obligated to take adverse action against any institution that fails to come into
compliance with the Accreditation Criteria within established time frames without good cause.
Please consult the Introduction of Title I, Chapter 3 for additional information.






Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-174
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-175
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2[.

2g.

2h.

2i.

2j.

3. Will the LS offer 50% or more of one or more programs of study? Yes | X No
IT 50% or more of a program of study is (o be offered at the LS, list cach program of study and the resulting
credential to be awarded. (if more than & programs of study are offered at the LS, submit the list of programs
of study through a separate docnment and attach to the application for submission).

Ja. | Cosmetology Diploma

3b.

3c.

3d.

Je.

3f.

3g.

3h

4. Is the purpose ol the LS (o deliver distance education activity ONLY? Yes No | X

5. Is the purposc of the LS to deliver collaboralive arrangements with other Yes No | X
cnlilics for specilic on-site educational activity?

3a.  IFYES, explain (list the contracting
organization, nature and length of
contracl, number of students involved.
etc.)

5b.  Was a coniract / consorlium agreement submilled and approved by ACICS? Yes No

LEARNING SITE INFORMATION AND SERVICES

6. Was the LS Facility previously classified as a branch or main campus? Yes | X No

6a.  II'YES. explain why the location is In order to utilize the name Toni&Guy Hairdressing
being reclassificd as a leaming sitc: | Academy TIGI Creative School and to teach the

cosmetology programs at this learning site.

7 Does the LS possess an appropriate state license to operate? Yes | X No
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2g.
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2i.

2j.

3. Will the LS offer 50% or more of one or more programs of study? Yes | X No
IT 50% or more of a program of study is (o be offered at the LS, list cach program of study and the resulting
credential to be awarded. (if more than & programs of study are offered at the LS, submit the list of programs
of study through a separate docnment and attach to the application for submission).

3a. | Cosmetology Diploma

3b.

3c.

3d.

Je.

3f.

3g.

3h

4. Is the purpose ol the LS (o deliver distance education activity ONLY? Yes No | X

5. Is the purposc of the LS to deliver collaboralive arrangements with other Yes No | X
chlilics lor specilic on-site educational activity?

3a.  IFYES, explain (list the contracting
organization, nature and length of
contracl, number of students involved,
etc.)

5b.  Was a conlract / consorlium agreement submilled and approved by ACICS? Yes No

LEARNING SITE INFORMATION AND SERVICES

6. Was the LS Facility previously classified as a branch or main campus? Yes | X No

6a.  IM'YES. explain why the location is In order to utilize the name Toni&Guy Hairdressing
being reclassificd as a leaming sitc: | Academy TIGI Creative School and to teach the

cosmetology programs at this learning site.

7 Does the LS possess an appropriate state license to operate? Yes | X No
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OVERSIGHT - Explain how the operations of the campus addition will be managed, including detailed
narratives in the following areas: Administration (Adeguate staffing and supervision, Services (Admissions arnd
registration; career’ placement and counseling services; and library), Evaluation (of faculty and curricadum),
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FTN&HC]AL — Explain the impact the expansran in smpe* w:ﬁ have financially on this campus. Include in the
plan the tmipact on the curvent budger (if the expansion in scope is fo be implemented diring the coampus * currert
Siscal vear) and or future budeets, If applicable, include projections associated with facility requirements, library.
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ACADEMIC - Explain the impact the expansion in scope will have academicallv, If applicable, include a
timeline for hiring additional faculty, stafl, admission representatives. and externship or internship coordinators.
[ applicable, include any programmatic or specialized accreditation reguirements and approval timelines.
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expanded to include the teaching of 100% of all of the cosmetology programs. Currently these include the
Cosmetology 1250 hour program and the Cosmetology Teacher Program and the Nail Technician Program. We
currently have approved by the PA State Board of Cosmetology an Esthelics and Nail Technician Program. This
program has been submitted For approval to ACICS. There is no externship component to the cosmetology
programs. Two additional cosmetology instructors have been hired and more will be hires. if needed in the Future,
based on increases in enmolliment. There was one additional adiissions representative hired to devote the majority
of her lime to cosmetology and no more staff isd anticipated being needed in the future.

-._-‘nl'\‘,




MC = Main Campus; AL = Additional Location (formerly Branch); CA = Campus Addition (farmerky Leas
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Title IV Compliance Issue
Page 2 of 2

If we can provide any further information or assistance on this matter, please contact the ACICS
office at your earliest opportunity.

Sincerely,

Roger J. Williams
Interim President

Enclosures (5)

MC = Main Campus; AL = Additional Location (formerly Branch); CA = Campus Addition (farmerly Leanr
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Executive Committee Meeting
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ADDITION OF PROGRAMS AT A HIGHER CREDENTIAL LEVEL

I, International College of Health Sciences, Boynton Beach, FL, ACICS 1D 00245831,
requests approval to offer a program of study at the Master’s degree level. The institution
1s currently approved at the Bachelor’s degree level.

Summary of Request:

The institution submitted a new program application for Master’s degree in Family Nurse
Practitioner. The institution currently offers a Nursing degree at the Academic Associate’s
level and a RN to BSN degree at the Bachelor’s level. A summary of the transaction can be
found in Exhibit A. Below is a brief institutional history including a list of approved
programs currently being offered at this campus:

Institutional History:

Accredited Since: . 2014

Most Recent Renewal of Accredltatlon . 12/12/2014
Current Grant Expiration Date: .. .. 12/31/2017
Placement Rate: ..., 88%
Retention Rate:.......................................88%
Cohort Default: ... N/A
Nursing A.A. Retention........................ 88%
Nursing A.A. Placement.........................87%

RN to BSN Retention.. s 100%

RN to BSN Placement e LUNJAX

* Gradnate during the 2()1’(( 4R Ixempt from
Placement due 1o a military waiver in 2016 CAR.

Financial Reporting Status:...................... None
Student Achievement Reporting Status: ... None

Current Program Offerings:

Certificate Diploma................... ... .. EKG Technician
Academic Associate s, ... ... Diagnostic Sonography
...Nursing

Bache!m e RN to BSN
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Option 1:

Option 2:

Option 3:

To approve International College of Health Sciences, Boynton Beach, FL,
ACICS ID 00245831 request to offer a Master’s degree in Family Nurse
Practitioner, which represents a higher credential level, effective December 15,
2016.

To defer Council’s decision of International College of Health Sciences,
Boynton Beach, FL, ACICS ID 00245831, request to offer Master’s degree in
Family Nurse Practitioner, which represents a higher credential level, pending
demonstrated success of the Bachelor of Science in Nursing (BSN) program in the
forthcoming 2017 Campus Accountability Report. Additionally, a concern was
noted relative to the institution’s identification of two faculty teaching 14 courses
in the master’s program which is not in compliance with Section 3-6-503 of the
Accreditation Criteria and should be addressed in the institution’s documentation
to be submitted no sooner than November 2017 for review.

To deny International College of Health Sciences, Boynton Beach, FL,
ACICS ID 00245831, request to offer Master’s degree in Family Nurse
Practitioner, which represents a higher credential level. [Insert explanation and
appeal process from ( riterial.

Staff Recommendation is to accept option 2.

Rationale for recommendation: The RN to BSN program only had one graduate during the

MOVED:

SECONDED:

ACTION:

2016 CAR reporting period and the one student was classified as exempt due to
military service. However, after speaking with the school it was determine that the
student should be classified as exempt due to continuing education. Another
student (after the 2016 CAR reporting period) was submitted to the PVP and his
placement was verified. Also, no licensure pass rate was provided on the 2016
CAR for the RN to BSN program.

Commissioner Blake moved to approve option 2 as presented.
Commissioner Swartzwelder

Passed

ABSTENTION(s):
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ADDITION OF COURSES OR PROGRAMS THAT REPRESENT A SIGNIFICANT DEPARTURE FROM
THE EXISTING DELIVERY METHOD

1. MDT College of Health Sciences, Inc., Highland Heights, OH, ACICS ID 00016303,
requests to expand their scope of accreditation by otfering greater than 50% of a program
through distance education.

Summary of Request:

The institution submitted a distance education application to deliver an existing ACICS
approved residential program through an online delivery method. The program is
Nursing/Registered Nurse (RN to BSN). The institution is requesting approval to deliver
greater than 30% of the program’s courses via distance education. A summary of the
transaction can be found in Exhibit B. Below is a brief institutional history including a list of
approved programs currently being offered at this campus:

Institutional History:

Accredited Since: ... 2000

Most Recent Renewal of Accreditation:.......8/10/2011

Current Grant Expiration Date:.................... 12/31/2017

Placement Rate: ... 43%

Retention Rate:.......................o.oe . 06%

Cohort Default: ... .. 8.4-2012/12.7-2011/16.8-2010
Financial Reporting Status:........................... Show Cause

Student Achievement Reporting Status: ........ Show Cause

Current Program QOfferings:

Certificate Diploma. ..., ... .. . . English asa Second Language for
Professionals
..Practical Nursing

Academic Associate’s. ... .. Accounting and Business Management
Rachelor’s.. ... ... . Nursing/Registered Nurse

Option 1: To approve MDT College of Health Sciences, Inc, Highland Heights, OH,
ACICS ID 00016303 request to expand their scope of accreditation to ofter
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greater than 50°% of a program through distance education, effective December
15, 2016,

Option 2: To defer MDT College of Health Sciences, Inc, Highland Heights, OH,
ACICS ID 00016303 request to expand their scope of accreditation to offer
greater than 50%s of a program through distance education, pending further
documentation to be submitted no later than Fehruary 5, 2016 for review.

Option 3: To deny MDT College of Health Sciences, Inc, Highland Heights, OH, ACICS
ID 00016303 request to expand their scope of accreditation to ofter greater than

50% of a program through distance education. [Insert explanation and appeal
process from ( Fiferia].

Staff Recommendation is to accept option 3.
Rationale for recommendation: During the December 2016 Council meeting the Council

placed the institution on show cause for student achievement {placement) and
financial 1ssues.

MOVED Commissioner Euliano moved to approve option 3 as presented.
SECONDED: Commissioner Swartzwelder
ACTION: Passed

ABSTENTION(s):
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ADDITIONAL ACTION REQUIRING COUNCIL DECISION

I. Dewey University, Mayaguez, PR, ACICS ID 00240788, requests reconsideration of
the Executive Committee’s decision to deny the institution’s new program application
for an academic associate’s in Agribusiness. A summary of the transaction can be found
in Exhibit C.

Staff Recommendation is to accept option 2.

Rationale for recommendation: The information provided in the request for reconsideration
was requested for review by the Commiittee in

Option 1. To approve Dewey University, Mayaguez, PR, ACICS ID 00240788 request to
expand the institution’s scope of accreditation by offering a program significantly
different than programs of study offered duning their last accreditation renewal,
effective December 15, 20106.

Option 2. To uphold the denial action for Dewey University, Mayaguez, PR, ACICS ID
00240788 to expand the institution’s scope of accreditation by offering a program
signiticantly different than programs of study offered during their last
accreditation renewal.

MOVED: Commissioner Euliano moved to approve option 1 as presented.
SECONDED: Commissioner Blake

ACTION:

ABSTENTION(s):

2. Penn Commercial Business/Technical School, Washington, PA, ACICS ID 00010315
received approval for a learning site offering less than at least 50 percent of an
educational program on March 17, 2016. On August 24, 2016 ACICS staff reviewed a
learning site application for the same location to offer 50 percent or more of an
educational program. Through conversation with representatives of the institution 1t was
discovered that the school had been offering 100% of the Cosmetology program at the
location since it received approval in March 2016. The institution was placed on
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Compliance Warning on September 29, 2016 and submission of an institutional response
was due prior to the December 2016 Council meeting. A summary of the transaction can
be found in Exhibit D.

Commissioner Recommendation: To approve Penn Commercial Business/Technical
School, Washington, PA, ACICS ID 00010315 requests approval of the
establishment of an additional location geographically apart from the main
campus at which the institution oftfers at least 50 percent of an educational
program, effective the date the application was submitted and removal of the
compliance warning action,

MOVED: Commissioner Blake moved to approve Commissioner Bennett’s
recommendation as presented.

SECONDED: Euliano

ACTION: Passed

ABSTENTION(s):

Additional Items from the December 2016 Council Meeting;

1. Sullivan Technology and Design, Louisville, KY (00015803)- This file was reviewed by
Commissioner Fund. The institution’s response was submitted was placed in the wrong
folder but was an approprniate response. As a result, the deferral action that was taken by
the Council needs to be amended.

MOVED: Commissioner Euliano moved that Sullivan Technology and Design,
Louisville, KY (00015803) be awarded a four year grant.

SECONDED: Thomas

ACTION: Passed

ABSTENTION(s):

2. Broadview University/Globe University- Broadview University, West Jordan, UT
(00027446) was placed on institutional show-cause due to the last two years of reporting
a campus retention rate of 59%4. The institution is requesting a waiver of the show-cause
consequences to allow the institution to teach-out Globe University's (00010898) five
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programs: Medical Assistant- AAS, Business Administrative Assistant- Diploma,
Massage Therapy- Diploma. Veterinary Technology Management- BS, and Forensic
Accounting-BS.

MOVED:

SECONDED:
ACTION:
ABSTENTION(s):

Commissioner Euliano moved that through demonstration of good cause
Globe University be granted permission to teach-out its five programs.

Swartzwelder
Passed

3. Laurel Technical Institute, Sharon, PA (00010838) QAM Visit- File reviewed by
Commissioner Leak. Two citations remain: 1) CAR — Incorrect placement information
was submitted and 2) Electrical Technician- Admissions policy not being administered as
written. Criminal background check was not being conducted.

MOVED:

SECONDED:
ACTION:
ABSTENTION(s):

Commissioner Leak moved that Laurel Technical Institute Sharon, PA
(00010838) QAM visit for Electrical Technician program be deferred to
the Apnl 2017 Council meeting.

Euliano
Passed

4. American College for Medical Careers, Orlando, FL (00171540)- Special Visit based on
complaints from students about the facilities. File reviewed Commissioner Leak. The
visit produced 13 findings and 4 remained after IRC reviewed. Commissioner Leak
added S citations and reviewed the nine remaining citations and additional information

requested.

MOVED:

SECONDED:
ACTION:
ABSTENTION(s):

Commissioner Leak moved that Amencan College for Medical Careers,
Orlando, FL (00171540) be 1ssued a show-cause based on findings from
the two special visits that have been conducted at the campus.

Blake
Passed
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Thank you for forwarding.

Katie Morrison
Senior Coordinator, Accreditation Compliance

Accrediting Council for Independent Colleges and Schools
750 First Street, NE | Suite 980 | Washington, DC 20002

WWW. aCcicE Org | 202.336.6783-p | 2028422593 -f

First one that went out.

edu’ <glbake3d2@my.penncommercial.edu>
<lablac67 @my.penncommercial.edu>;

I <kybrool8@my.penncommercial.edu>;
<glcole77@my.penncommercial. edu>;

' <jeconaS8®@my. penncommercial.edu>;

lu' <modagnd4@my.penncommercial.edu>,
u' <amdurk69@my penncommercial. edu>;
<alfran88@my.penncommercial.edu>;
<regall41@my.penncommercial.edus;
<regarr66@my.penncommercial.edu>;
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Sent: Wednesday, June 21, 2017 2:02 PM

To: Sandy Phillips <sphillips@penncommercial. edu>: Kristin Wissinger
<kwissinger@penncommercial.edu>; Melissa Papson <mpapson@penncommercial.edu>; Jayme
Tuite <jtuite@penncommercial.edu>; Barbara Kennedy <bkennedy@penncommercial.edu>; Tammy
Miller <tmiller@penncommercial.edu>; Ron Zubaty <rzubaty@ penncommercial.edu>; Mike Berry
<mberry@penncommercial.edu>; Peggy Pallof <ppallof @penncommercial. edu>; Kelsey Willhoft
<kwillhoft@penncommercial.edy>; Candace Kramarz <gkramarz@penncommercial.edu>; Brian
Chiodo <bchiodo@penncommercial.edu>; Anita Rossell <arossell®@penncommercial.edu>; Pat

DeConcilis <pdeconcilis@penncommercial.edu>; Tess Coleman <icoleman@ penncommercial.edus=
Subject: FW: Link to Call tor Comment

ACICS will be visiting the school next week. The link is a Student, Staff and Faculty
Survey. Please fill out the survey and submit. Thanks.

Confidentiality Notice: This electronic communication and any attachments hereto contain
confidential informaticn from Penn Commercial, Inc. This information is only for use by
the intended recipient and use by any other party is not authorized. If you are not the
intended recipient, or believe that you have received this electronic communication in
error, you are hereby notified that any disclosure, copying, distribution or the taking of
any action in reliance on the contents of this communication or its attachments is strictly
prohibited. If you have received this electronic communication in error, please delete it
from your system and notify us immediately by telephone at (724)222-5330 or by reply
electronic mail to the person from whom this message was received. Thank you.



Penn Commercial Business/Technical School
Learning Site Student Narrative Responses from the Call for Comments

e How can the student experience at this institution be improved?

o “this place needs shut down™

o “get rid of the school because it’s never gonna get better”

o “(ive grades, hours logged, and/or any legal documents, etc. when asked for by the
respective student. Do not lie or hide things. Tell the whole truth. Make sure the way
things are advertised are proper and cannot be misconstrued and can be understood in
their proper meaning. Hire people who are knowledgeable in the Toni&Guy
curriculum and can teach 1t in an understandable way .~

o it can be improved a lot. When something is said in admissions the school should
tollow through with it. The rules change every other week making it confusing to
what and what not to do. He teachers could be improved, with their experience,
attitude and ability to do anything.”

o “communication between heads of the department, giving the students what they are
promised at enrollment and, also hiring another teacher the cosmo department(Toni
and Guy) is short statfed.”

o “if everyone was trained through Toni and guy and if everyone were on the same
page”

G “more instructors. Less people in charge. You never know who to go to and everyone

tells you something different”
“longer lunch™

[®]

» Did you feel pressured to enroll by the recruiting or admissions department?
¢ “in away yes | was lied to and promised things this school doesn't even offer.”
o no [ looked up the school and thought it was interesting choice.”
o ‘“wanted to attend anyway, but was pressured to sign off on paperwork before [ was
ready”

e Were you given enough time to make a sound decision to enroll at the institution?
o “no was told I had two davs to decide or [ wouldn't be able to start for a long time”
o “I was emailed, called and texted every day until [ came into do start the finical aid
process.”

¢ Did the statements made by the recruiting or admissions department accurately
portray your experience at the institution?

o “not at all was promised classes that aren't even offered had nothing but a horrible
experience here”

O no. this program is terrible and so 1s this school. opposite of what 1 expected”

o “Programs were offered that did not exist/did not have a curriculum/did not have an
instructor. Misleading statistics were offered (100% pass rate for state board 1s
boasted when only three people have taken their boards since the beginning of the
franchise here).”



o I was told that there would be many opportunities for me and the rest of the students
and all of the things that were said during the admissions process hasn't not been
applied or fulfilled.”

o “we only got 4 weeks for state board”

¢ “No, there were a lot of rules and misconceptions with the school and admissions.”

Do you know the month and year vou're scheduled to graduate?

c “no and neither does anvone in the school because they always mess our hours up and
have too many people handeling them.”

¢ “The front office moved up our graduation day. Our supervisor and instructors did not
know our new graduation date. When the date was moved, three weeks were given to
us as make up time (via contract from new grad date to original grad date). When
questioned about the contract, our director and the front office attempted to hide the
contracts and would not let students see their respective legal documents for reasons
unknown. Speculations have been made that the school is going bankrupt and needed
the extra money.”

o “I currently know now but 1t is a different day then I was informed originally at
enrollment”

c “we didn't even get a report card”

Do vou feel that your instructors are well qualified?

o “not at all they do not know the Toni & guy way and do not enforce the Tom and guy
way’
“absolutely not. we had student teachers teaching us when they were still in school in
place of the instructors.”™
“Some but not all”
“Instructors did not know the Toni&Guy method of cutting, the terminology, or the
techniques. Often we were told that a way they were showing us was the "correct”
way, even then it went against our curriculum.”
¢ “There are only a select few teachers that I trust to help me with anything.”

o

(SIS

Does the institution provide support to students in need of academic assistance?
o “nope they lie won't show you any of your information paperwork suddenly
disappears”

Does the career services department assist you with career placement?
o “we have a career services department??? Never heard of it”
o “‘not to that point yet”

Do you feel that you are receiving the value from your education that you expected
when you enrolled?

o “not at all considering a lawsuit.”

¢ “no.justno’

¢ “I donot. There are two instructors (||| Gz and _ who | have felt

taught me and prepared me for my boards. The others taught us either the wrong



information for the curriculum at the time or simply did not teach us at all {either left
the class or sat there).”

o “l'am a Junior C and I still don't have the knowledge that [ should

o “notfully . We didn't have a teacher for a short period of time”

o “Not at all, I have three months before I graduate and I feel like I didn't learn
anything ™

a1

Overall, are you satisfied with your experience at this institution?

o “not at all I will never recommend this school to anyone”

o “NO NO NO. 1 would like my money back bc i feel like 1 leamed nothing even
though i'm a honors student. 1 taught my self most of this stuff. *

o T have almost left multiple times and seen my class drop by half due to drop-outs.
The front office is unorganized, the instructors are not teaching the proper curriculum,
and there are discrepancies between what is told to us and what is legally in our
contracts.”

o “No, everyday I wish I wouldn't have started.”

Would vou recommend this institution to friends, family, or others?
o “NEVERI'”
o “absolutely not.”
o “Unorganized, constantly battling between Toni&Guy and Penn Commercial rules,
failing curriculum and student retention ™
o “No, not to anyone”

Please use this section for additional comments. including comments about the
organizational and academic processes at this institution:

o “Toni&Guy curriculum was written for Texas boards. Toni&Guy is also not working
as a franchise in PA. Erie's school is having similar issues. The Toni& Guy students
were also admitted while Penn Commercial Cosmetology students were still in
school. They were in school together while they were doing construction on their
area.”

o “The cosmo program needs shut down.”

o “1t’s great”
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QUALITY ASSURANCE MONITORING:
LEARNING SITE VERIFICATION REPORT

LEARNING SITE
TONI & GUY HAIRDRESSING ACADEMY TIGI CREATIVE SCHOOL
230 Oak Spring Road
Washington, PA 15301
ACICS ID Code: 00275891
www.penncommercial.edu

B TONI&GUY Hairdressing Academy Director
T TONI&GUY Hairdressing Academy Education Director

OVERSIGHT CAMPUS
PENN COMMERCIAL BUSINESS/TECHNICAL SCHOOL (Main)
242 Oak Spring Road
Washington, PA 15301
ACICS ID Code: 00010315
(acics@penncommercial.edu)

_ President (-@penncommercial,edu)

July 6, 2017

Ms. Katie Morrison
Senior Coordinator, Accreditation Compliance
ACICS
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INTRODUCTION

in th o8 16 institition for the purpose pE e
response for the Council, ACICS staff has summarized these comments and survey statistics
below, and alsc shared them with the institution at the start of the visit:

o Ofthe 14 students who completed the Cali for Comment form, 7 or more students

responded negatively to the following 8 questions out of a total of 12 questions:

c 7 said they do not feel their faculty is qualified

c 7 said they are not satisfied with their experience at the institution

G 8 said they do not know the month and year they are scheduled o graduate
G 8 said the tnstitution does not provide support to students in need of

academic assistance
9 said the career services department does not assist them with career

[®]

placement

C 10 said the statements made by the admissions department did not
accurately portray their experience at the institution

c 10 said they do not feel they are receiving the value from their education
that they expected when you enroiied

C 10 said they would not recommend the institution.

» Corresponding comments were as summanzed:
c The administration of the institution is unorganized; there is discord between

TONI&GUY Hairdressing Academy (T&G) and Penn Commercial rules: “[Tihe
rules change every other week making 1t confusing to know what to do and what
not to do”; communication between the heads of the cosmetology department
needs to be improved; and there are too many people in charge — the students do
not know whom to go to and they are told something different by each person.

C A student had two days to decide if she would enroll or she wouldn’t be able
to start the program for a long time; another student stated that she was e-mailed,
called, and texted every day until she visited the campus to start the financial aid
process; and another student wanted to attend, but felt pressured to sign off on
paperwork prior to feeling ready to do so.

G Muitiple students indicated that not all instructors are qualified and know the
T&G methods of cutting, terminology, etc., and enforce them, so not everyone is
on the same page. The students are aware of it because what they are taught does
not correspond with what is written in the T& G curmiguium, nor is it taught in an
understandabie way.
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of what they expected. Several commented that classes, programs, opportunities,
and things were promised 1o them that were not even offered, though it is unclear
what these were exactly. In response to the question “How can the student
experience at this institution be improved?,” three students specifically noted
“Make sure the way things are advertised are proper and cannot be misconstrued
and can be understood in their proper meaning,” “When something is said in
admissions the school should follow through with it,” and “. | giving the students
what they are promised at enroliment.”
o Students are not satisfied with their experience/do not feel that they are
receiving the value from their education that they expected when they enrolied.
Some are more advanced in the cosmetology program and don’t believe that they
have the knowledge they should. One student cited that she feels like she has
learned hittle even though she’s an honors student, and taught herseif much of the
material. In conjunction, students stated that they would not recommend the
school to others.
On a more general note, a student felt that the T&G curriculum was written
for the Texas board of cosmetology licensure exam, and thus, 1s not “waorking” in
Pennsylvania.

9]

Shaning this information with the institution allowed for ACICS to ask Penn Commercial for its
perspective on the 1ssues, and to identify why ACICS staff would be reviewing other items
outside of the previously given list of visit materials. The institution shared that it believed the
comments stemmed from a situation in which a former cosmetology instructor, upen returning to
the school following a medical leave of absence, was behaving erratically and raiiied a group of
students to walk out of the school upon her dismissal, among other things. Its administrators
stated that they had reported the issue to Pennsylvania State Board of Cosmetology and the
TONI&GUY Hairdressing Academy company and it had been handied. The institution also
indicated that new enroliees would be on campus for onentation that day and cosmetology
program enroliees could speak with ACICS staff about their admissions process. Upon viewing
students in make-up hours at the learning site, ACICS staff requested that it also interview a few
cosmetology students currently in their program, if the students had time, which the institution
arranged.















VER May 1, 2017 ACICS QUALITY ASSURANCE MONITORING LEARNING SITE VERIFICATION REPORT Page 8 of 11

16.

List the instructional equipment available for faculty and student usage at the learning

14,

mirrors, and 8 shampoo basins, among the farger equipment. Each student has his or her
own trolley, which includes a shampoo cape, pair of scissors, hair cutting razor, two
brushes, six combs, at least 100 pin curl slips, a complete set of nail technology tools, and
a pair of tweezers. The site also has at least one mannequin for each student.

Describe the physical facility. Does it appear to be adequate and appropriate to support
the educational programs offered and the current enrcllment at the learning site?

The learning site i1s an “L"-shaped section of the oversight campus building which is
located at the back of the bualding. It has a separate entrance, and thereby, a separate
address, since it offers salon services to the public. More specifically, the space contains
two classrooms on the shorter side of the “L,” which have glass walls that fook into the
Penn Commercial haliway; a third, larger classroom; and a large salon space split into
multiple areas for hair, nails, shampooing, etc. that takes up the longer side of the “L.”
The learning site has one bathroom and storage space for supplies. The site is vividly
decorated and designed to align the space with T&G standards, and classrooms contain
white board walls and TV screens to which faculty can connect their devices. The site
appears to be adequate and appropriate to support the educational programs offered and
the current enrollment at the site.

Describe how the learning site is referenced in all advertising, including the catalog of the
oversight campus.
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Hairdressing Academy”™ is used.

(Section 3-1-701, 3-1-703, and Appendix C): The catalog and some advertisements do
not disclose the relationship between the feaming site and the oversight campus, and the
approved name of the learning site is not used.

While it is not advertising, ACICS staff alsa found in reviewing student files that the
enrollment agreement for students of the cosmetology program is titled “TON1&GUY
Hairdressing Academy ... Enrcliment Agreement” and then designates Penn Commercial

7. Cite evidence that the learning site 1s authorized to operate by the state.

ACICS staff reviewed the oversight campus facitity’s license to operate as a private
licensed school by the Pennsyivania Department of Education, State Board of Private
Licensed Schools, This license was issued October 7, 2015, and 1s void after November
I, 2017, Asthe learning site is within the overali building space of the oversight campus,
the site does not require separate documentation.
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18 Describe the documentation that evidences that the site 1s in compliance with fire, safety.
and sanitation regulati rtif] f , fire '
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SUMMARY

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement

1 3-1-414, 3-1-701, The institution’s enrollment agreement, catalog, and
3-1-703, and some advertisements do not disclose the Toni & Guy
Appendix C Hairdressing Academy TIGI Creative School learning

site and its relationship to the Penn Commercial
oversight campus (page 9).

The learning site is not referenced using its full,
approved name (page 9).
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QUALITY ASSURANCE MONITORING:
LEARNING SITE VERIFICATION REPORT

LEARNING SITE
TONI & GUY HAIRDRESSING ACADEMY TIGI CREATIVE SCHOOL
230 Oak Spring Road
Washington, PA 15301
ACICS ID Code: 00275891
www.penncommercial.edu

Ms, TONI&GUY Hairdressing Academy Director
Ms. NI&GUY Hairdressing Academy Education Director

OVERSIGHT CAMPUS
PENN COMMERCIAL BUSINESS/TECHNICAL SCHOOL (Main)
242 Oak Spring Road
Washington, PA 15301
ACICS ID Code: 00010315
(acics@penncommercial.edu)

_President (-@penncommercial,edu)

July 6, 2017

Ms. Katie Morrison
Senior Coordinator, Accreditation Compliance
ACICS
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INTRODUCTION

in th o8 16 institition for the purpose pE e
response for the Council, ACICS staff has summarized these comments and survey statistics
below, and alsc shared them with the institution at the start of the visit:

o Ofthe 14 students who completed the Cali for Comment form, 7 or more students

responded negatively to the following 8 questions out of a total of 12 questions:

c 7 said they do not feel their faculty is qualified

c 7 said they are not satisfied with their experience at the institution

G 8 said they do not know the month and year they are scheduled o graduate
G 8 said the tnstitution does not provide support to students in need of

academic assistance
9 said the career services department does not assist them with career

[®]

placement

C 10 said the statements made by the admissions department did not
accurately portray their experience at the institution

c 10 said they do not feel they are receiving the value from their education
that they expected when you enroiied

C 10 said they would not recommend the institution.

» Corresponding comments were as summanzed:
c The administration of the institution is unorganized; there is discord between

TONI&GUY Hairdressing Academy (T&G) and Penn Commercial rules: “[Tihe
rules change every other week making 1t confusing to know what to do and what
not to do”; communication between the heads of the cosmetology department
needs to be improved; and there are too many people in charge — the students do
not know whom to go to and they are told something different by each person.

C A student had two days to decide if she would enroll or she wouldn’t be able
to start the program for a long time; another student stated that she was e-mailed,
called, and texted every day until she visited the campus to start the financial aid
process; and another student wanted to attend, but felt pressured to sign off on
paperwork prior to feeling ready to do so.

G Muitiple students indicated that not all instructors are qualified and know the
T&G methods of cutting, terminology, etc., and enforce them, so not everyone is
on the same page. The students are aware of it because what they are taught does
not correspond with what is written in the T& G curmiguium, nor is it taught in an
understandabie way.
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of what they expected. Several commented that classes, programs, opportunities,
and things were promised 1o them that were not even offered, though it is unclear
what these were exactly. In response to the question “How can the student
experience at this institution be improved?,” three students specifically noted
“Make sure the way things are advertised are proper and cannot be misconstrued
and can be understood in their proper meaning,” “When something is said in
admissions the school should follow through with it,” and “. | giving the students
what they are promised at enroliment.”
o Students are not satisfied with their experience/do not feel that they are
receiving the value from their education that they expected when they enrolied.
Some are more advanced in the cosmetology program and don’t believe that they
have the knowledge they should. One student cited that she feels like she has
learned hittle even though she’s an honors student, and taught herseif much of the
material. In conjunction, students stated that they would not recommend the
school to others.
On a more general note, a student felt that the T&G curriculum was written
for the Texas board of cosmetology licensure exam, and thus, 1s not “waorking” in
Pennsylvania.

9]

Shaning this information with the institution allowed for ACICS to ask Penn Commercial for its
perspective on the 1ssues, and to identify why ACICS staff would be reviewing other items
outside of the previously given list of visit materials. The institution shared that it believed the
comments stemmed from a situation in which a former cosmetology instructor, upen returning to
the school following a medical leave of absence, was behaving erratically and raiiied a group of
students to walk out of the school upon her dismissal, among other things. Its administrators
stated that they had reported the issue to Pennsylvania State Board of Cosmetology and the
TONI&GUY Hairdressing Academy company and it had been handied. The institution also
indicated that new enroliees would be on campus for onentation that day and cosmetology
program enroliees could speak with ACICS staff about their admissions process. Upon viewing
students in make-up hours at the learning site, ACICS staff requested that it also interview a few
cosmetology students currently in their program, if the students had time, which the institution
arranged.
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Cite evidence that appropriate personnel records, including official transcripts where
necessary, are on file for all administrative staff and faculty located only at the leaming
site.

List the instructional equipment available for faculty and student usage at the learning
site.

The learning site has a plethora of state~of-the art equipment for faculty and student
usage, as mandated by T&G. The site has 60 adjustable chairs, 58 styling stations with
mirrors, and 8 shampoo basins, among the larger equipment. Each student has his or her
own trolley, which includes a shampoo cape, pair of scissors, hair cutting razor, two
brushes, six combs, at least 100 pin curl ships, a2 complete set of nail technology tools, and
a pair of tweezers The site also has at least one mannequin for each student.

Describe the physical facility. Does it appear to be adequate and appropriate to support
the educational programs oftered and the current enrollment at the lcaming site?

The learning site is an “L"-shaped section of the oversight campus building which is
located at the back of the building. It has a separate entrance, and thereby, a separate
address, since it offers salon services to the public. More specifically, the space contains
two classrooms on the shorter side of the “L,” which have glass walls that lock into the
Penn Commercial haliway, a third, larger classroom; and a large salon space split into
multiple areas for hair, nails, shampooing, etc. that takes up the longer side of the “1..”
The learning site has one bathroom and storage space for supplies. The site is vividly
decorated and designed to align the space with T&G standards, and classtooms contain
white board walls and TV screens to which faculty can connect their devices. The site
appears to be adequate and appropriate to support the educational programs offered and
the current enrollment at the site.

Describe how the learning site is referenced in all advertising, including the catalog of the
oversight
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18 Describe the documentation that evidences that the site 1s in compliance with fire, safety.
and sanitation regulati rtif] f r, fire 1 '
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SUMMARY

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement

1 3-1-414, 3-1-701, The institution’s enrollment agreement, catalog, and
3-1-703, and some advertisements do not disclose the Toni & Guy
Appendix C Hairdressing Academy TIGI Creative School learning

site and its relationship to the Penn Commercial
oversight campus (page 9).

The learning site is not referenced using its full,
approved name (page 9).

Also note that the institution must provide a narrative explanation, supported by documentation,
to evidence appropriate instructor assignments and class coverage for the current class schedules
for the cosmetology and cosmetology teacher programs.






Institution’s Response



y www.penncommercial.edu;

. https://www.dropbox.com/sh/vhinZhbjabwf45i/AAB38UIWYOEWZh9SWmE1fc6la?dl=0




documentation to the US Department of Education who had no issues with the franchise
agreement or the cosmetology setting in the school, the PA State Board of Cosmetology had no
issues, and the PA State Board of Private Licensed Schools had no issues. ACICS required us to
basically jump through a multitude of hoops to incorporate this franchise program in our
program offerings. And, at each step in the process, we followed instructions from ACICs to the
letter. We asked question after question and, many times, received little or no help. We were
told to use the Toni&Guy Hairdressing Academy name and to refer to Penn Commercial
Business/Technical School accredited by ACICS. We were never told to include “learning site”
anywhere in the advertising.

Accordingly, all revisions required by this finding are being made as requested, as evidenced by
the attachments hereto.

Attached also, as requested are a Narrative explanation, supported by documentation, that
evidences appropriate instructor assignments and class coverage for the current class schedules
for the cosmetology and cosmetology teacher programs. Penn Commercial hired two additional
instructors after speaking with students and determining that it may provide for a better
learning environment for the students to have these additional instructors.

The instructors’ schedule and the new instructors’ resumes are attached.



Catalog Addendum
June 2017

Page 5—Edits to Memberships of Organizations
Page 6—Edits to School Facilities

The Practical Nursing and Medical programs lab hold 25 students, Welding lab hold 24 students, Electrician lab
holds 30 students, Networking lab holds 20 students, HVAC lab hold 25 students, Cosmetology lab holds 42
students, and CADD lab holds 20 students.

Page 6—Added Equipment listing

CADD~--computers, printers, specialized software, 3D scanner, 3D printer. Cosmetology--64 stations, hair
dryers, shampoo basins, facial chairs, styling stations, four manicure stations, two pedicure stations.
Electrician—PLC units, complete work stations. HVAC--heat pumps, condensers, roof top unit, oil heaters,
bailers, hot water heaters, electric furnace. Massage—massage therapy tables, massage chairs. Medical—
autoclave, scales with height, infant scale, audiometer, ECG machine, Afinion Alc Machine, Sofia Flu testing
machine, Pt/INR machine, Hemopoint, Hemocue, microscopes, centrifuges, Phlebotomy chairs, skeleton,
manneguin. Nursing=—manneguins, infant mannegquins, hospital beds, bedside tables, IV stands, integrated wall
systern, folding walkers, wheel chair, oxygen tanks/portable oxygen tank, oxygen partable system, medication
cart, procedure cart, infant scale, physician scale, adult injectable training arm, intramuscular injection
simulator, EKG machine/electrodes, organ models, blood draw chairs, stainless steel carts, microscopes,
audicmeter (hearing). Welding—TIG, power waves, MIG, berulers, grinders.

Page 8-9-Edits to Staff and Faculty
Page 17-Addition of Esthetician to Tuition and Fees

Esthetician Diploma 3 months 400 hours £3,000.00 $1,561.00 $5,461.00



Page 34-Edit to Cosmetology Program in program breakdown
COSMETOLOGY

DIPLOMA PROGRAM

The cosmetology program is 9 months in length and consists of 3 quarters. It is designed to prepare students to
accept entry-level positions in the cosmetology field. Students will be able to accept positions at a variety of
agencies including hair and nail salons, spas, resorts as well as self-employment. As a TONI&GUY Hairstyling
Academy, the cosmetology program is using the TONI&GUY curriculum. Students will be taught the TONI&GUY
hairstyling technigues by teachers trained in this curriculum.

COURSE COURSE NAME HOURS
Quarter 1
C5T1000 «  Freshman Module 139
C5T1001 *  Sophomare Module 139
C5T1002 s Junior A Module 139
QUARTER 2
CST2000 *  Junior B Module 139
572001 » Junior CModule 139
CST2002 * Senior A Module 139
QUARTER 3
CST3000 . Senior B Module 139
C5T3001 *  Graduating 5enior A 139
C5T3002 *  Graduating Senior B 138
TOTAL
1250

s Indicates a Core Course — Students must earn a grade of C or better.

LICENSURE

Graduates of the Cosmetology program are eligible for the Pennsylvania Cosmetologist Examination. You must
be licensed to work in this field. Penn Commercial does not guarantee that a student will pass this examination.

For more information about graduation rates, median debt of students who completed this program, and
consumer information, please visit: www.penncommercial.edu/catalog/consumer disclosures.pdf




: www.penncommercial.edu/catalog/consumer disclosures.pdf.




textured layers and the finished results. The student will execute hairstyling techniques using different air forming
technigues, wrapping roller sets, practice braiding and basic updos. Information regarding TiGi Product Knowledge
and Styling Aids are also discussed.

C5T1001 Sophomore Module
139 Hours- 4 weeks

This course is designed to introduce the student to all Chemical Services performed in the field of Cosmetology. This
course will give the student knowledge in all Hair Color, Permanent Waving, Chemical Texturizing, Chemical
Relaxing and Hair Straightening Techniques. The student will also continue to understand and practice the
importance of Professional Development and how it relates to the Beauty Industry i.e. appearance, hygiene,
personality, communication, attitude and ethics. The student will gain knowledge on Client Consultations, 5calp and
Hair Analysis, Understanding of Hair Structure and how that relates to making a Permanent Chemical change to the
Hair, and how to Perform Step by Step Chemical Service in a safe and sanitary environment while following all
manufacturer’s instructions and State Laws.

CST1002 Intermediate A Module
139 hours — 4 weeks

This course is designed to introduce the student to the skill of mastering haircutting for Men and Women. The
student will review the degrees learned in haircutting the use of the razor and technigues, purpose of thinning and
texturizing, as well as the proper technigue for each, the clippers and trimmers and the proper use. The student will
gain knowledge on proper disinfecting of their implements and haircutting safety precautions, client consultation,
hair analysis and execution of a haircut. The student will be able to demonstrate hairstyling technigues such as
round brushing/air forming techniques, use of the marcel iron i.e. spiral curls or wand, use of the flat iran, finger
waves, pin curls, roller sets and specialty updos, perm preparation, application, and finish, different methods of rod
placement, proper application of waving lotion and neutralizer, safety precautions in the permanent waving and
neutralization process, how to take a test curl based on manufacturer’s directions, perm wrapping methods for
long hair, spirals and piggybacks. This course is designed to introduce the student to the history of haircoloring,
knowledge on haircoloring terminology, how to do a haircolor consultation including hair analysis for predictable
haircolor results, the purpose of a pateh or sensitivity test, what to look for on a positive patch test, and purpose of
a strand test. The student will be able to explain the law of color as well as formulate haircolor using a color wheel,
The student will be able to demonstrate the application of temporary, semi-permanent and permanent haircolor, as
well as explain the importance of following manufacturer directions. This course is designed to introduce the
student to skin care and facial treatments. The student will gain knowledge on implements and cosmetics used in
the application of make-up.

C5T2000 Intermediate B Module
139 Hours — 4 weeks

This course is designed to introduce the student to Advanced Hair Coloring techniques. The student will gain
knowledge on corrective haircolor, and know the purpose of hair color fillers when performing a corrective color
application, hair coloring problems that might be encountered in the salon, precautions when performing corrective
haircolor. The student will be able to incorporate all previously learned highlighting techniques and expand upon
them. The student will review all previously learned haircuts and introduce the student to advanced haircutting
technigues. The student will gain knowledge on haircutting techniques for men and women using clippers, razor

and se¢issors, knowledge on sectioning the hair and the partings needed to accomplish each haircut, and be
equipped with the proper supplies and equipment for the tasks that must be completed, also expand on advanced
styling techniques including Finger Waves. The student will review all Chemical Texturizing, Chemical Relaxing and
Hair Straightening Technigues. Introduction to the history of hair removal, knowledge on the different technigues of



hair removal, temporary and permanent hair removal, procedure for waxing and tweezing and materials and
implements needed for hair removal. Also to be discussed are manicuring, nail disorders, polish techniques using
top, liguid, and base coat. The Clinic portion of this course focuses performing thorough Client Consultations
stressing the importance of Customer Service as it relates to the Beauty Industry. The student will be able to
practice perfecting competence in advanced technigues related to client services in the cosmetology clinic. Clinical
experience will include advanced procedures for haircuts and styling, hair coloring, permanent waving, soft curl
permanent waving, chemical straightening, thermal pressing and curling, facials, manicuring, and other related
services. Students will also focus on front desk operations. The students will be able to perform all of these tasksin
a safe and sanitary environment while complying with the State Board of Cosmetology Laws.

C5T2001 Intermediate C Module
139 Hours = 4 weeks

This course is designed to introduce the student to the definition of professional image, and how it applies to the
field of cosmetology. This course will give the student knowledge on the important role that appearance, hygiene,
personality, communication, attitude, and ethics plays in the field of cosmetology. Upon completion of this course
the students will be able to develop a professional portfolio and research prospective employers. The students will
learn how to present themselves at an interview. . The Clinic portion of this course focuses on perfecting
competence in advanced technigues related to client services in the cosmetology clinic. Clinical experience will
include advanced procedures for haircuts and styling, hair coloring, permanent waving, soft curl permanent waving,
chemical straightening, thermal pressing and curling, facials, manicuring, and other related services. Students will
also focus on front desk operations.

C5T2002 Senior A Module
139 Hours — 4 weeks

This course is designed to introduce the student to the study of Chemistry, Electricity, and Anatomy and Physiology
in the field of cosmetology. The student will gain knowledge on the chemistry of water and shampoos, and have an
understanding acidity and alkalinity as it relates to hair, skin and nails. Students will gain knowledge on the pH scale
and that a pH balance of 7 is the acceptable range for all hair solutions used on hair to prevent damage. Students will
be taught how the pH effacts the chemistry of permanent waving, chemical relaxers, haircolor and conditioner.
Students will gain an understanding of the role that electricity has in the field of cosmetology, as they will be using
electricity and currents to be able to work the equipment used in a beauty salon. Students will also gain knowledge
of the functions and definitions of the cells, organs, tissues, and systems. Topics to be discussed on anatomy include
the skeletal, muscular, nervous, circulatory, endocrine, execratory and respiratory systems, and the study of minute
structural parts of the body, which includes hair, nail, sweat and oil glands. The Clinic portion of this course focuses
on perfecting competence in advanced techniques related to client services in the cosmetology clinie. Clinical
experience will include advanced procedures for haircuts and styling, hair coloring, permanent waving, soft curl
permanent waving, chemical straightening, thermal pressing and curling, facials, manicuring, and other related
services, Students will also focus on front desk operations.

CST3000 Senior B Module
139 Hours - 4 weeks

This course is designed to introduce the student to the study of Chemistry, Electricity, and Anatomy and Physiology
in the field of cosmetology. The student will gain knowledge on the chemistry of water and shampoos, and have an
understanding acidity and alkalinity as it relates to hair, skin and nails. Students will gain knowledge on the pH scale
and that a pH balance of 7 is the acceptable range for all hair solutions used on hair to prevent damage. Students will
be taught how the pH effects the chemistry of permanent waving, chemical relaxers, hair color and conditioner.
Students will gain an understanding of the role that electricity has in the field of cosmetology, as they will be using



electricity and currents to be able to work the equipment used in a beauty salon. Students will also gain knowledge
of the functions and definitions of the cells, organs, tissues, and systems. Topics to be discussed on anatomy include
the skeletal, muscular, nervous, circulatory, endocrine, execratory and respiratory systems, and the study of minute
structural parts of the body, which includes hair, nail, sweat and oil glands. The Clinic portion of this course focuses
on perfecting competence in advanced technigues related to client services in the cosmetology clinic. Clinical
experience will include advanced procedures for haircuts and styling, hair coloring, permanent waving, soft curl
permanent waving, chemical straightening, thermal pressing and curling, facials, manicuring, and other related
services, Students will also focus on front desk operations.

CST3001 Graduating Senior A Module
139 Hours - 4 weeks

This course is designed to provide the student with the knowledge needed to prepare for the written and practical
partions of the Pennsylvania State Board of Cosmetology licensing exam. This course will include practice written
exams and cover mock state board procedures for all required services. The Clinie portion of this course focuses on
perfaecting competence in advanced technigues related to client services in the cosmetology clinic. Clinical
experience will include advanced procedures for haircuts and styling, hair coloring, permanent waving, soft curl
permanent waving, chemical straightening, thermal pressing and curling, facials, manicuring, and other related
services. Students will also focus on front desk operations.

CST3002 Graduating Senior B Module
140 Hours ~ 4 weeks

This course is designed to provide the student with the knowledge needed to prepare for the written and practical
partions of the Pennsylvania State Board of Cosmetology licensing exam. This course will include practice written
exams and cover mock state board procedures for all required services. The student will be introduced to the
business practices associated with a Salon/Spa. Topics to be discuss are: salon ownership, getting the right advice to
open your business, borrowing money, rental agreements, insurance, taxes and expenses. Topics to be discussed
are: setting goals and management skills and responsibilities in a salon, opening and managing a salon. hiring staff,
advertising, inventory and scheduling appointments, setting goals and management skills, math used in the
cosmetology field, all aspects of “Getting a lob”, including preparing a professional portfolio [resume, cover letters,
letters of recommendation and thank you letters). Students will learn how to present a professional image and
develop proper interview skills. The Clinic portion of this course focuses on perfecting competence in advanced
technigues related to client services in the cosmetology clinic. Clinical experience will include advanced procedures
for haircuts and styling, hair coloring, permanent waving, soft curl permanent waving, chemical straightening,
thermal pressing and curling, facials, manicuring, and other related services. Students will also focus on front desk
operations.

Pages 58-59-Addition of Esthetic Course Description

ESTHETICS



ES101 The Science of 5kin Care and Professional Practices
120 hours

This course is designed to introduce the student to microbiology, infection control and first aid in the esthetics
field. The student will gain knowledge in the building blocks of the human body and basic body systems as it
pertains to the Esthetics profession. The course is design to introduce the students to basic electricity and
chemistry of cosmetics products and ingredients. The course will introduce the student to the physiology of skin
and personal development.

ES102 Facial Treatments and Services and Temporary Hair Removal
100 hours

The course is designhed to describe the four basic steps of a regular daily skin care regiment to maintain healthy
skin. The student will learn the five basic movements of massage and explain when it is inadvisable to perform
massage manipulations. The student will learn how to analyze the skin, identify basic skin types, skin conditions,
and how to perform the proper treatments for all skin types. The student will learn how to execute a proper hasic,
spa, and machine facial including manual desincrustation. This course will also give the students the knowledge on
hair growth and hair removal methods, and the different types of waxing procedures. The student will perform all
of these services in a safe and sanitary environment while following all manufactures instructions.

ES103 Advanced Skin Care Techniques
50 hours

This course is designed to introduce the students to advanced face and body treatments. The student will gain
knowledge on advance massage techniques and advance therapies. The student will have the abilities needed by
estheticians to obtain a job in @ medical or spa enviranment. The student will also learn about the importance of
aromas in this field.

ES104 Professional Esthetics and Make-up Application
100 hours

This course focuses on perfecting competencies in advanced technigues related to client services in the Esthetics
Clinic. Clinical experience will include advance esthetic procedures, various types of facials, facial massages, hair
removal and techniques for day, night and special occasion makeup. The student will gain knowledge on client
consultation and client record requirements and safety and sanitation requirements.

ES105 State Board Preparation for Esthetics

30 hours
This course is designed to provide the student with the knowledge needed to prepare for the Pennsylvania State
Board of Cosmetology Licensing Examination for Esthetics.

Page 74-Addition to Practical Nursing Attendance

Practical Mursing Program

Classroom Attendance: Absences are not classified as excused or unexcused. The minimum reguired
attendance to be eligible for a degree or diploma is 90% of scheduled class hours for the duration of
the course before your grade is dropped by one letter grade and completion of 100% of externship or
clinical hours. Once absences reach 10%, of class hours/total hours the student’s grade will be lowered
by one full grade. Tardiness is recarded in increments of % hours. If a student’s attendance falls below
the minimum requirements, he/she will be placed on attendance probation. Classroom and Clinical
hours must be made-up. Violation of the terms of the probation may result in termination from school.
The school will terminate any student who has not been in attendance for 10 consecutive days. The
school reserves the right to extend the 10 day timeframe due to extraordinary circumstances that



p. 6 = Change of description for Learning Site

The Toni&Guy Hairdressing Academy TIGI Creative School is a learning site for Penn Commercial
Business/Technical School located at 230 Oak Spring Road, Washington PA 15301,



TONI&GUY Hairdressing Academy
TIGI Creative School

a Learning Site at Penn Commercial
Business/Technical School

230 OAK SPRING ROAD, WASHINGTON, PA
156301 ENROLLMENT AGREEMENT

. hereby apply for the course of training described below. |If this

1.
application IS NOT ACCEPTED by the school. there shall be a complete refund of any menies paid by the  student.

The undersigned Penn Commercial, Inc. sells, and the undersigned Student buys, subject to the terms and conditions set
forth hereunder and on the reverse side hereof, the following described services:

DESCRIPTION OF SERVICES
Cosmetology

Course

Total Clock Hours 1.250

Sesson  [@Days: Monday thru Saturday
Eves:OWon Jue. OQWed. O Thr. O Fri. O 5at.

Starting Date: Ending Date:

Award Diploma

Class Hours 8:00 AM to 10:00 PM
Durason 9 Months

Meeks or Months)

TERMS OF AGREEMENT

Student agrees to pay the Total of Payments shown in ltem
4 at the office of Seller or Seller's assignee in

instaliments, 1stinstallment payable
and all subsequent installments at the beginning of each
quarter until paid in full. Any accrued charges or fees shall
be payable with the last installment. A late fee of 520 will be
assessed for any payment made more than 5 days after the
due date.

Should the student default in the performance of any of his
obligations under this contract, the Seller may without
notice, declare the whole amount owing hereunder
immediately due and payable. The student agrees to pay
reasonable collection costs and attorney's fees awarded in
any action hereon. The acceptance of payments for amounts
past due shall not be a waiver of any prior or subseqguent
defaults of the student. This agreement is not binding until
signed and dated by the Director.

Seller:

Penn Commercial
Business/Technical Echeoo
242 Qak Spring Road
Washington, Pennsylvania 15301
(724} 222-5330

Accepted By Dirsctor

IS gratare}
Date

DISCLOSURES

Registration Fee . ... $ 110.00
Cash Price Tuition S 15,425.00
Textoonks/Sdppies  estimated* S 3.315.00
GraduationFee . 3 75.00
Exams/Insurance 5 271.00
“ TOTALCASHPRICE 3 18,186.00
Less CashDown .. .. ... S
Other ki
{Date)
2. TOTAL CAS-
DOWN PAYMENT % 0.00
3. UNPAID BALANCE OF
CASHPRICE  (ltem 1 minus ltem 2) §

4. Total of Payments {1 minus2) §

| have read and understand this enrollment contract
and received a signed copy of this agreement and a
copy of the current student information publication.
This contract contains all terms of our agreement. |
acknowledge that noverbal statements have been made
contrary to what is contained in this contract. If the school
accepts this application, | understand this contract will be
binding on all parfies.

Any controversy or claim arising out of or relating to this
Agreement, or breach thereof. no matter how pleaded or
styled, shall be settled by arbitration in accordance with the
Commercial Rules of the American Arbitration Asscciation,
and judgment upon the award rendered by the Arbitrator
may be entered in any court having jurisdiction.

Student

Signature Date
Address

City Stats Zip
Phone SS#

APPLICANTS UNDER THE AGE OF 18 must be interviewed in the presence of a parent or guardian and this enroliment
contract must bear their signature. | certify | was present during the interview. | understand the terms and conditions of this
enroliment contract and if accepted by the school, | agree to be responsible for its terms.

Cosigner
Signature Address Relationship________
Cosigner
Signature Address Relationship . ...

BOTH PAGES CONSTITUTE THE CONTRACT

J1vd - ONILSIL HO4 INTFWINIOddY
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TERMS AND CONDITIONS

| UNDERSTAND THAT:

1. Upon acceptance of my application by the school this
enrollment agreement will constitute a binding contract and
hoth the school and | will abide by its terms.

2. This printed agreement contains all the terms of the
agreement and it is not to be affected or varied by any verbal
or other agreement with any representative of theschool.

3. | am solely responsible for payment of S10.00/hour for every
hour necessary to complete the 1250 hour requirement
beyond my scheduled completion date of

4. | am to make payments at the times scheduled unless the
School office, in writing, extends thetime.

5. Not adhering to polices printed in the catalog will result is
dismissal.

6. The 3chool reserves the right to reject any application for
admission and return payment made, or to terminate a
student whose scholarship, attendance, conduct or payments
do not conform to the standards of the school.

7. The School reserves the right to increase tuition upon  sixty
(6Q) days written notice.

CANCELLATION CLAUSE:
If you choose not to complete your education, thus cancelling this
contract, you must do the following:

1. Notify the Director of your intent towithdraw.

2. Complete the appropriate documentation and exit interview

with the Financial Aid Office.

Penn Commercial Business/Technical School reserves the right to
cancel a program start date when the number of students scheduled is
too small.

REFUND POLICY:

The school recognizes that conditions arise which cause change in
plans of students and that under such circumstances provisions for
cancellation should be made. An application for enrollment may be
cancelled at any time before the commencement of classes. Refund of
monies paid will be made within 30 days of cancellation in accordance
with the following guidelines:

1. Arefund of all monies paid to the school or its representatives
will be made if the student is not accepted fortraining.

2. Arefund of all monies paid to the school or its representatives
will be made if such notice of cancellation of enrollment
occurs within a period of five (5) business days affer signing
the enrollment agreement and provided the student did not
commence classes.

3. An applicant requesting cancellation more than five (5} days
after signing an enrollment agreement and making an initial
payment, but prior to entering the school, is entitled to a

refund of all monies paid minus the $25 application fee.

The Refund Policy for Clock Hour Programs is as follows: Percentage of
hours scheduled to have been completed as of the withdrawal date in

the period divided by the number of hours in the current payment period:

01% to 4.89% 20% Tuition Retained
5% to 9.99% 30% Tuition Retained
10% to 14.9% 40% Tuition Retained
15% to 24.9% 45% Tuition Retained
25% 1o 49.9% 70% Tuition Retained
50% and over 100% Tuition Retained

TERMINATION DATE:
Last date of attendance.

EMPLOYMENT ASSISTANCE:

Penn Commercial Business/Technical School does not guarantee
employment following program completion or graduation. Penn
Commercial does, however, offer assistance in finding employment to
all eligible graduates at no additional charge.

TRANSFERABILITY OF CREDIT:
Penn Commercial Business{Technical School does not imply, promise,
or guarantee transferability of its credits to any other institution.

CERTIFICATION/LICENSURE:

For programs that allow a student to schedule a certification/licensure
examination, successful completion of the curriculum does not
guarantee eligibility to sit for andfor pass the examinations. Each
regulatory organization may refuse to license or certify an applicant for
violation of its standards.

VETERANS WHO QUALIFY FOR BENEFITS UNDER P.L. 83-35:

In the event that the veteran fails to enter the course, withdraws, or is
discontinued there from at any time prior to completion, the amount
charged for tuition, fees, and other charges shall not exceed the pro-
rata portion of the total charges. The $25 application fee need not be
refundable (VAR-14245-C-13).

ANY HOLDER OF THIS CONSUMER CONTRACT IS SUBJECT TO
ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD
ASSERT AGAINST THE SELLER OF GOODS OR SERVICES
OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT
EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

STUDENT ACKNOWLEDGEMENTS:
1. The school catalog is included as part of this enrollment
agreement. | acknowledge that | have received a copy or
have been directed to the online copy on Penn Commercial's

website. —  Studentinitials
2. | have carefully read both sides of thisenrollment agreement.
Student initials
3 | understand that the school may terminate my enrollment if |

fail to comply with attendance. academic, and financial
reguirements or if | fail to abide by established standards of
conduct, as outlined in the school catalog. While enrolled |
understand that | must maintain  satisfactory academic
progress as described in the school catalog and that my
financial obligation to the school must be paid in full before a
degree/diploma may be awarded.
— Studentinitials
4. | understand that the school offers lifetime placement

assistance but does not guarantee job placement fo
graduates upon program completion.

Student initials
5 lunderstand that transfer of credits is always at tlhe é]scret?on
of the accepting institution. Student initials

8. | understand that complaints, which cannot be resolved by
direct negotiation with the school in accordance with its
wriffen grievance policy, may be filed with the State Board of
Cosmetology, PO Box 2649, Harrisburg, PA 17105-2643. All
complaints must be submiffed in writing.

Student initials
7. Itis my decision to enroll at Penn Commercial Business/
Technical School. | have not been pressured or misled

into enrolling. Student initials

BOTH SIDES CONSTITUTE THE CONTRACT
PAGE 2 OF 2



TONI&GUY Hairdressing
Academy TIGI Creative School

a Learning Site at Penn Commercial
Business/Technical School
230 OAK SPRING ROAD, WASHINGTCN, PA
15301 ENRCLLMENT AGREEMENT

1, . hereby apply for the course of training described below. If this
application 1S NOT ACCEPTED by the school. there shall be a complete refund of any menies paid by the  student.

The undersigned Penn Commercial, Inc. sells, and the undersigned Student buys. subject to the terms and conditions set

forth hereunder and on the reverse side hereof, the following described services:

DESCRIPTION OF SERVICES
Course Cosmetology Teacher

Total Clock Hours 600

Session: []] Days: Monday thru Friday
O Eves: O Mon. [ Tues [ Wed. @ Thus [ Fri.

Starting Date: Ending Date:

Award Diploma

Class Hours 8:30 AM to 4:30 PM
Du-aton 6 Months

Meeks or Months)

TERMS OF AGREEMENT

Student agrees to pay the Total of Payments shown in ltem
4 at the office of Seller or Seller's assignee in

installments, 1stinstallment payable
and all subsequent installments at the beginning of each
gquarter until paid in full. Any accrued charges or fees shall
be payable with the last installment. A late fee of 520 will be
assessed for any payment made more than 5 days after the
due date.

Sheuld the student default in the perfermance of any of his
obligations under this contract, the Seller may without
notice, declare the whole amount owing hereunder
immediately due and payable. The student agrees to pay
reasonable collection costs and attorney's fees awarded in
any action hereon. The acceptance of payments for amounts
past due shall not be a waiver of any prior or subseguent
defaults of the student. This agreement is not binding until
signed and dated by the Director.

Seller;

Penn Commercial
Business/Technical Schooi
242 Qak Spring Road
Washington, Pennsylvania 15301
{724) 222-5330

Accepted By Director

iSigratLre;
Date

DISCLOSURES

Registration Fee ... $ 100.00
GCash Price Tuition 5 7.404.00
Textbooks estimated* & 2,650.00
Equipment estimated* $
Other e $ 221.00
“ TOTALCASHPRICE 5 10,375.00
Less CashDown ... 3
Cther 5
{Date)
2. TOTAL CASH
DOWN PAYMENT & 0.00
3. UNPAID BALANCE OF
CASHPRICE (ltem 1 minus ltem 2) §

4. Total of Payments {1minus2) §

| have read and understand this enrollment contract
and received a signed copy of this agreement and a
copy of the current student information publication.
This contract contains all terms of our agreement. |
acknowledge that noverbal statements have beenmade
contrary to what is contained in this contract. If the school
accepts this application. | understand this contract will be
binding on all parties.

Any controversy or claim arising out of or relating to this
Agreement, or breach thereof no mafter how pleaded or
styled, shall be settled by arbitration in accordance with the
Commercial Rules of the American Arbitration Association,
and judgment upon the award rendered by the Arbitrator
may be entered in any court having jurisdiction.

Student

Signature Date
Address

City State PA Zip
Phone SG#

APPLICANTS UNDER THE AGE OF 18 must be interviewed in the presence of a parent or guardian and this enrollment
contract must bear their signature. | certify | was present during the interview. | understand the terms and conditions of this
enrollment contract and if accepted by the school, | agree to be responsible for its terms.

Cosigner
Signature Address Relationship
Cosigner
Signature Address Relationship

BOTH PAGES CONSTITUTE THE CONTRACT Page | of 2
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TERMS AND CONDITIONS

| UNDERSTAND THAT:

1. Upon acceptance of my application by the school this
enrollment agreement will constitute a binding contract and
hoth the school and | will abide by its terms.

2. This printed agreement contains all the terms of the
agreement and it is not to be affected or varied by any verbal
or other agreement with any representative of the school.

3. | am solely responsible for payment of $10.00/hour for every
hour necessary to complete the 600 hour reguirement heyond
my scheduled completion date of .

4. | am to make payments at the times scheduled unless the
School oftice, in writing, extends the time.

5. Not adhering to polices printed in the catalog will result is
dismissal.

6. The 3School reserves the right to reject any application for
admission and return payment made, or to terminate a
student whose scholarship, attendance, conduct or payments
do not conform to the standards of the school.

7. The School reserves the right to increase tuition upon sixty
{607 days written notice.

CANCELLATION CLAUSE:
If you choose not to complete your education, thus cancelling this
contract, you must do the following:

1. Notify the Director of your intent to withdraw.

2. Complete the appropriate documentation and exit interview

with the Financial Aid CHice.

Penn Commercial BusinessfTechnical School reserves the right to
cancel a program start date when the number of students scheduled is
too small.

REFUND POLICY:

The school recognizes that conditions arise which cause change in
plans of students and that under such circumstances provisions for
cancellation should he made. An application for enroliment may be
cancelled at any time before the commencement of classes. Refund of
monies paid will be made within 30 days of cancellation in accordance
with the following guidelines:

1. Arefund of all monies paid to the school or its representatives
will be made if the student is not accepted for training.

2. Arefund of all monies paid to the school or its representatives
will be made if such notice of cancellation of enroliment
occurs within a period of five (5) business days after signing
the enrollment agreement and provided the student did not
commence classes.

3. An applicant requesting cancellation more than five (5) days
after signing an enrollment agreement and making an initial
payment, hut prior to entering the school is entitled to a
refund of all monies paid minus the 325 applicationfee.

The Refund Palicy for Clack Hour Pragrams is as follows: Percentage of
hours scheduled to have been campleted as of the withdrawal date in the

period divided by the number of hours in the current payment period:

01% to 4.8% 20% Tuition Retained
5% to 9.9% 30% Tuition Retained
10% to 14 9% 40% Tuition Retained
15% to 24 9% 45% Tuition Retained
25% to 49 8% 70% Tuition Retained

50% and over 100% Tuition Retained

TERMINATION DATE:
Last date of attendance.

EMPLOYMENT ASSISTANCE:

Penn Commercial Business/Technical School does not guarantee
employment following program completion or graduation. Penn
Commercial does, however, offer assistance in finding employment to
all eligible graduates at no additional charge.

TRANSFERABILITY OF CREDIT:
Penn Commercial Business/Technical School does not imply, promise,
or guarantee transferability of its credits to any other institution.

CERTIFICATION/LICENSURE:

For programs that allow a student to schedule a certification/licensure
examination, successful completion of the curriculum does not
guarantee eligibility to sit for andfor pass the examinations. Each
regulatory organization may refuse to license or certify an applicant for
violation of its standards.

VETERANS WHO QUALIFY FOR BENEFITS UNDER P.L. 89-35:

In the event that the veteran fails to enter the course, withdraws, or is
discontinued there from at any time prior to completion, the amount
charged for tuition, fees, and other charges shall not exceed the pro-
rata portion of the total charges. The $25 application fee need not be
refundable (VAR-14245-C-13),

ANY HOLDER OF THIS CONSUMER CONTRACT IS SUBJECT TO
ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD
ASSERT AGAINST THE SELLER OF GOODS OR SERVICES
OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT
EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.,

STUDENT ACKNOWLEDGEMENTS:
1. The school catalog is included as part of this enrollment
agreement. | acknowledge that | have received a copy or
have been directed to the online copy on Penn Commercial's

website. —— Studentinitials

2. | have carefully read both sides of thisenrollment agreement.
Student initials
3. | understand that the school may terminate my enrollment if |

fail to comply with attendance, academic, and financial
reguirements or if | fail to abide by established standards of
conduct, as outlined in the school catalog. While enrolled |

understand that | must maintain  satisfactory academic
progress as described in the school catalog and that my
financial ohligation to the school must be paid in full before a

degree/diploma may be awarded. Student initials

4. | understand that the school offers lifetime placement
assistance but does not guarantee job placement to
graduates upon programcompletion.

Student initials

5 | understand that transfer of credits is always at the discretion
of the accepting institution. Student initials

6. | understand that complaints, which cannot be resolved by
direct negotiation with the school in accordance with its
written grievance policy. may be filed with the State Board of

Cosmetology, PO Box 2648, Harrisburg, PA 17105-2645. Al
complaints must be submitted in writing.

Student initials

7. Itis my decision to enroll at Penn Commercial Business/
Technical School. | have not been pressured or

misled into enrolling. Student initials

BOTH SIDES CONSTITUTE THE CONTRACT
PAGE 2 OF 2



COSMETOLOGY

PROGRAM and
COSMETOLOGY
TEACHER'S
PROGRAM
INSTRUCTOR
SCHEDULES
Times
Instructor

CST1001 B 5::0-12:00-Lecture/Lab

Schpomoere Module 12:30-4:00-Lecture/Lab
CST1002 ] 8:30-12:00-Lecture/Lab

Junior A Module 12:30-4:00-Lecture/Lab
CST2000 _ 8:30-12:00-Lecture

Junior B Module 12:30-4:00-Clinic
CST2002 _ 8:30-12:00-Lecture

Senior A Module 12:30-4:00-Clinic
CST3000 | 8:30-12:00-Lecture

Senior B Module 12:30-4:00-Clinic
CST3001 _ 8:30-12:00-Lecture

Graduating 12:30-1:00-2:30-4:00

Senior A Mcdule Clinic
CST3002 _ 8:30-12:00-Lecture/Clinic

Graduating Senior  12:30-4:00-Clinic

B Module
CSTT221 8:30-12:00 (Teacher’s Program)

|

SUPErVISOr 101
Student Teaching)

Student Teaching

Student is assigned to a different
instructor each week to observe
and then to student teach her
classes.




CSTT223 _ 1:00-2:15 (Teacher’s Program)

Salon Management

Currently, there is no Freshman Class or Junior C class. After review of meetings with
instructors and students, it was decided to hire two additional instructors in the
Cosmetology Program. They are ||| j BBl (P A Teacher License # CT178267) and
I (P Tcacher's License #CTo12046L). Ms. |llllwas a prior instructor
in the Cosmetology program and left for health reasons. She has now returned as an
instructor. Both hold valid cosmetology licenses from the PA State Board of
Cosmetology. Attached are their resumes.






reguiarly hourly reports to State, Many various reports on students. i.e., report cards, evaluations
and counseling; Teach the Student Teachers Prograr:; Teach Cutting and Styling; Update and
create Lesson Plans, Curriculum Indexes, Outlines and Resumes; Trained students in State,
National and Inter School Competitions; Haircolor Platform Artist.

Clinical Supervisor (July 1995 - February 1999)

PITTSBURGH BEAUTY ACADEMY, Charleroi, P A 15022

Order all supplies and perform inventory for school; At one time or another have taught all
subjects; Taught Self Improvement Classes. Pittsburgh Beauty Academy, Pittsburgh. PA to CCAC
Students, September 1995; Taught Self Improvement Classes, Pittsburgh Beauty Academy,
Charleroi, PA to local High School Students involved with Exploring-Scouting, Fall-Spring of 1996 -
1999.

Owner/Operator/Manager (1977 - August 2000}
C.J"S BEAUTY SALON. Donora. PA 15033

Cutting and Styling Teacher (July 1981 - February 1982)
PITTSBURGH BEAUTY ACADEMY, Charlerai, P A 15022

EDUCATION
October 1979 Pittsburgh Beauty Academy, Charleroi, PA
Teachers/Managers Program
Degree: Licensed

June 1976 Pittsburgh Beauty Academy. Charleroi, PA
General Cosmetology Program
Degree: Licensed

June 1975 Ringgold High School, Donora, PA
High School Diploma - Academic Curricuium Degree:

Diploma Awarded
CERTIFICATIONS :
Certificate of Completion, Laurel Business Institute, "Microsoft Qutlook”, Email, Stationery and
Signatures -

November 29, 2005, Notes & Contacts - November 22, 2004, Calendar & Taskpad — November
15, 2004
Certificate of Excellence, Logics International, Cerfification in the Logics HairColoring System, August
8, 2004,
Certificate of Completion, OPI Center for Nail Technology, “Absolute” Liquid & Powder Technology, -
awarded
August 3, 2004,
Certificate of Completion, OP} Center for Nail Technology, “Make ‘em Gelous™, MicroBond Gel Overlay
& Sculpting
System, awarded August 3, 2004.
Certificate of Completion, OP! Center for Nail Technology, "MicroWrap” FutureFiber Nail Wrap System,
awarded
August 3, 2004.
Certificate of Achievement, ISO Haircoloring System, “Introduction to |-color,
Pittsburgh, P A, Certificate awarded October 16, 2002.



Certificate of Achievement. THOMSON/DELMAR LEARNING, (FOR SUCCESSFUL COMPLETION
OF) Milady Career Institute Master Educational Regional Event. “The Master Educator - Topic:
High-impact Teaching Skills & Presentation Techniques’, Presented by, Letha Barnes, Las Vegas,
Nevada, Certificate awarded July 26, 2002.

Certificate of Education, C.Li.C. Haircutting System, {Certified Learning in
Cosmetology) Certificate awarded October 21, 2001.

Haircolor Platform Artist, April 2001 - Davidson's (Matrix) 3 day Convention, Seven

Springs, P A,

Certificate of Education, PAPSA - "Managing the Hard to Manage: Working with
Difficult Students”, Certificate awarded December 7, 2001.

Certificate of Achievement, PAPSA - “Active Learning: The Teacher as
Facilitator®, Certificate awarded November 11, 1999,

Certificate of Education, Marianna Color Brilliance Professional Hair Color,

Pittsburgh Beauty Academy, Pittsburgh, PA, Certificate awarded December 1998,

Certificate of Education, Clairol Professional Hair Color, Pittsburgh, P A, Certificate
awarded September 1998.

Certificate of Education, Mini Nail Design Course, Pittsburgh Beauty Academy,

Charleroi, P A, Certificate awarded June 1997.

Certificate in Public Speaking, Career Track, Incorporated, Monroeville, P A,
Certificate in How to deal with difficult people in a professional manner, July 1989.

Certificate of Education, Coiffure Creations Academy, Pittsburgh beauty
Academy, Pittsburgh, P A, Certificate of Graduate Study in Creative Culting and
Styling, Certificate awarded July 1981.

PROFESSIONAL AFFILIATIONS

Member of Cosmetology Educators of America

Member of National Cosmetology Association

Member of Pittsburgh Beauty Academy Alumni Association.
Member of Pitisburgh Beauty Academy Sigma Beta Chi
Member of Parents and Teachers Association (PTA)
Certification Basic Plus, CPR, AED and First Aid for Adults

REFERENCES
Professional and Personal References Available Upon Request



REFERENCES

N oo

Monongahela Iron & Metal Co. Inc.
East Main Street
Monongahela, PA 15063
724-258-7400

I PhD
445 Thompson Avenue

Donora, PA 15033
724-379-9797

I 1D

1310 Mount Nebo Road
Sewickley, PA 15143
412-366-4271






1z



RESPONSE TO EVALUATION TEAM REPORT- QUALITY ASSURANCE MONITORING-LEARNING
SITE VERIFICATION VISIT REPORT

ID FOR CAMPUS VISITED: 00275891

MAIN CAMPUS ID: 00010315
APPLICATION ID: 70690

STAFF REVIEWER: Ms. Katie Morrison
VISIT DATE: July 6, 2017

VISIT RESPONSE DUE DATE: July 25, 2017

VISIT RESPONSE

| will first address the ccmments made by Penn Commercial Business/Technical (Penn
Commercial) students surveyed by ACICS, electronically, prior to the visit. Forty eight {48)
students were surveyed and fourteen {14) students replied. Seven or more students responded
negatively to 8, out of a total of 12, questions. It must be noted that, as a general rule, students
who are dissatisfied with something when asked about it tend to respond, whereas those who
are satisfied tend not to respond. As was explained to the reviewer, Penn Commercial
employed a cosmetology instructor who had a number of persenal and professional issues and
was very vocal in attempting to incite her students to react negatively to most everything about
the cosmetology program Penn Cemmercial, its policies and curricula. For privacy reasons, |
will not state any specifics concerning this instructor other than to state that what she was
claiming and telling the students was either distorted or untrue. She did notify the PA State
Board of Cosmetology and Toni&Guy headqguarters. The PA State Board of Cosmetology sent a
representative to conduct a site visit and Penn Commercial received a glowing report. No
issues were revealed. A copy of that report is attached. We were told that this site visit was
routine and were not told that the visit was in response to her complaint, but | mention this in
order to be fully transparent with ACICS in this response. Toni&Guy alsc dismissed all of her
complaints as irrelevant and without merit. This one instructor did all that she could to turn the
cosmetology students against the school; she was dismissed from her duties at Penn
Commercial and, yet, continued her defamatory comments until such time as Penn
Commercial’s attorney determined it was necessary to send her a cease and desist letter. This
cease and desist letter is also attached form your review.

Yet, even though we were quite certain that the students who responded were the ones who
were influenced by the above-referenced instructor, the President/CEQ of Penn Commercial,
Penn Commercial’s Vice President of Operations, the Director of Education, and the Director of



Academic Affairs met with the Director of the Cosmetology Academy, the Cosmetology
Supervisor and all cosmetology instructors to review these negative comments address each
one individually. The overall determination was that any comments made that may have had
any merit had been addressed and the students are not complaining at this time. The President
asked the instructors to take time to explain individual areas of concern with the students. The
meeting went quite well and all instructors understood and plan to revisit these concerns in
order to make certain that the students are satisfied with their education and training at Penn
Commercial. It was also decided that all cosmetology students will be resurveyed again in a few
weeks and they will have the opportunity, anonymously, to express their feelings about the
program, the school, the instructors and the administration. The minutes from this meeting are
attached for your review.

With regard to individual issues raised by the students:

The faculty at the cosmetology school are all qualified instructors. All possess a valid
Pennsylvania Cosmetology Teacher’s License. The current instructors have either gone to
Toni&Guy headquarters for training or have had numerous training sessions with Toni&Guy
educators on site at Penn Commercial.

The students who say that they are not satisfied with their experience at Toni&Guy are
few. This tends to be the students whao do not attend classes regularly and then will complain
because they must make up hours after their scheduled graduation date. The instructors do a
great deal to encourage students and make their experiences in the Toni&Guy program as
beneficial and interesting as possible.

A few students stated that they were not aware of their graduation date. There is no
reason that students should not be aware of their graduation dates. This date is placed on their
enroliment agreements at the time that they enroll. They may be missing hours and, as such,
they are unable to achieve the required 1250 at their scheduled completion date. The students
are all aware of number of hours that they need to make up as the list is posted {by number
and not name) weekly in the cosmetology academy.

Academic assistance is provided to all Penn Commercial students, Tutering is available
and instructors make themselves available to assist students. There is no reason for any
cosmetology student to not have had any academic assistance. The DNA format on which they
are taught has many additional training exercises and the Toeni&Guy website provides a great
deal of additional assistance for students in need. This is all available along with personal
assistance.

Some students stated they were not receiving assistance with career services. The
Career Services Department has developed a plan to provide additional career assistance to
students in order to provide even more guidance to students who need career help. The plan is
attached. Many students know where they want to work and for whom, prior to graduation.



Fer those who do not, the attached plan sets forth the future career assistance that will be
provided to cosmetology students.

Seme students stated that statements made by the admissions department did not accurately
portray their experiences at the scheool. The current admissions personnel are well seasoned
and do not provide students with an unrealistic picture of the program. Penn Commercial
recently terminated an admissions representative who dealt primarily with Toni&Guy enrcllees.
She was inexperienced in working in an Admissicns Department and we soon realized she was
not a good fit for this position.

Students who say they do not value their education and would not recommend the
school again, tend to be the students who did not put forth the effort needed to succeed in the
program. Cosmetology is a rigorous curriculum. Students must attend class, pay attention to
lectures and demanstraticns, practice what they are taught, study for examinations and work
on the skills learned cutside of class time to become proficient in what they learn in the
classroom. Some students are never quite satisfied for a number of reasons; be it because
cosmetology is not their passion, they don’t want to do all of the work required or they just
don’t care to be in school.

Penn Commercial has had some bumps in the road after the initiation of this new program.
Each issue was dealt with individually and resolved. We feel that the cosmetology programs
offered to our students are state of the art and meet the rigorous Toni&Guy standards. We
believe that a student dedicated to becoming a skilled and successful cosmetologist will gain all
of the information and skills necessary frem this world rencwned program.

Penn Commaercial instructors and administration do all that they can to make certain that the
students are learning the curriculum and are satisfied and happy with the program and the
instructors. We take great pride in our longevity as a career school and our positive and stellar
reputation as an educational provider.



BassI, VREELAND & ASSOCIATES, P.C.
Attorneys at Law

I;Ig;l::'lz%ol‘i?uﬁ Judith H. Verex
Joha 1. Nuban

) Todd M Pappaseryi

Bradley M Bassi . i
vy Hay 8, 2017 David B. Bassi

Thomas O. Vrceland

Lindsay R. Fisher
498 Cuff Alley
Monongahela, PA 15063

IN RE: Penn Commercial, Inc.
Dear Ma. Fisher:

I have been consulted by Penn Commercial, Inc. regarding
your continuing behavior following your resignation from
employment there.

I am advised that you have engaged in disparaging remarks,
both verbally and in writing, directed to current students and
possibly prospective students which has and will continue to have
a deleterious effect on Penn Commercial’s contractual
relationships. You are damaging its reputation in the community
and your behavior will not be tclerated.

I write this letter to demand that you cease and desist from
any further behavior that casts Penn Commercial, Inc. and/or its
officers, directors, employees or students in a negative light
and/or seeks to damage the existing and/or future contractual
relationships with its students. False and defamatory statements
constitute tortious interference with its business relationships
and will not be condoned.

Please understand that my client will seek all legal
remedies, including, but not limited to, the commencement of a
lawsuit against you in order to stop any continuing false and
defamatory statements. Penn Commercial, Inc. will alsc seek the
recovery of damages it is incurring, including its attorney’s
fees and cogts incurred as a result thereof.

While we certainly hope this is not necessary, we are
prepared to act immediately to do what is necessary, on behalf of
our client, to stop this unwarranted behavior on your part. This
is the last notice you will receive to refrain from such
behavior.

ASSOCIATES, P.C.

JAttormey at Law
BMB/alp
cc: Penn Commercial, Inc.
c/o Robert Bazant, kres.-mvlaw.com

111 Fallpufield Avenve « PO. Bax 144 + Charleroi, PA 15022 « (724) 483-5502 « Fax (724) 483-1629
O 62 Earr Wheeling Srreer + Washington. PA 15301 + (724} 228-7000 + Fax (724} 228-"266
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PROGRAM IMPROVEMENT PLAN

QUTCOME TO BE IMPROVED (Retention, Placement or Licensure)

PLACEMENT

Campus Name & ACICS ID 4,
Program Name & Credential
Level — One plan may be used to
gddress more than one deficiency in g
program’s outcomes {retention,
placement and/or licensure pass rate).

Penn Commercial Business/Technical School
00010315
Cosmetology — Diploma

Data - Please inciude data on the
relevant megsure from the last CAR.

2016 - 90%

Analysis - Please provide a
narrative description, based
upon a review of the dota and
information, of the reasons why
the institution believes the
program needs improvement.

Career Services Action Plan for Casmetology:

Quarter #1.

Meet with all students at orientation

Introduce myself Director of career Services), how they can reach
me, my contact information, office location and hours

Explain what career services is/does for the students and graduates

Discuss time frames for career services

Discuss part time job opportunities while they are students at Penn
Commercial

Quarter #2:
Meet with the students to discuss the big picture: they need to keep

focused on graduating and getting a jeb

Discuss the importance of networking

Discuss job openings in their field

Keep them motivated and excited about a job in their field

Quarter #3:

(Two hour seminar includes the following )

Have students fill out Cosmetology Questionnaire in order to begin
their permanent placement files

Discuss job preferences, location preferences, and travel
preferences




Show them listings of job openings within a 50 mile radius of our
school to keep them motivated and in tune with salaries, travel
requirements, benefits, responsibilities, and companies currently
hiring

Discuss resumes, cover letters, references, thank you letters, filling
out job applications, answering interview questions, ways to portray
professionalism and unprofessionalism, positive behaviors, dressing
for success, business etiquette, on line job applications, creating
profiles, networking, on line job sites, social media, and the
placement office

Conduct exit interviews that discuss the following:

Feedback on the training they received

Attaining their goal(s)

Fields they prefer to work in

Graduate questionnaire

Updating all contact infoermation

Companies they would like me to contact for them
Impartance of ongoing communication with Career Services
Department

Testing for licensure

Our alumni association

Graduate testimonial

*Cosmetology Teachers are required to meet with Career Services
for all third quarter information.




Cosmetclogy Meeting
July 12, 2017

Attendance: Present Absent

President/Owner

— Vice President of Operations
— Director of Education

Director of Academic Affairs

— Director of TG Academy

Instructors:

Goal: To make Toni & Guy the best Cosmetclogy School in our area; to give the best quality education &
experience; to make it the school of choice for all area students wanting a career in Cosmetology.

Topics:

Student Satisfaction

ACICS Visit results

Student Complaints

Fixing problems and making Toni & Guy better.,

1. Student given evaluation forms prior to the ACICS visit. Area of concern:

Cosmetclogy program’s lack of organization amongst teacher, students, and administrators.
Student should be more engaged — give the students a reason to want to come every day.
Teachers must be prepared for 2 hours of lecture if scheduled 2 hours of lecture.

Students have too much time just standing around doing nothing.

Students feel they aren’t getting what they paid for.

Students with make-up hours not schedule to do anything.

Students are angry and frustrated.

Instructors are not performing enough demonstrations on techniques.

2.- commented that the ACICS representative said our cosmetology facility was the nicest she has

seen. He stressed that graduates of the Cosmetology program are ambassadors and we need to utilize
them to bring in more students. Students need motivation to come every day. Itis important that we
are motivating our students and provided an education that they look forward to.



3. Comments that were reported on the ACICS surveys

* Do not suppert students in need of academic assistance.

» Are not receiving the value for their education that they thought they would get when they
enralled.

»  Would not recommend the institution

* Unorganized

» Discord between Tony & Guy rules and PC rules

¢ Communication in the department needs improvement

s  Too many people in charge

o Instructors do not know TG methods of cutting and terminology

» Instructors are not on the same page

»  What is taught doesn’t correspond with the written TG curriculum.

e TG is not taught in an understandable way.

» Student teachers teaching them without an instructor present.

s Students advance but don’t believe they have the knowledge they should.

s Students learned little even though she was an honor student

*  Would not recommend school

s TG curriculum was written for Texas, no PA

» No support for student who require individual help.

Discussion:

Instructors thought same of the comments were unfounded. They were adamant that they helped
students with academic difficulties. They agreed that some of the curriculum was not presented in a
fashion that was understood buy the student: however, that seems to have been fixed.

-again stated that itis the instructor’s responsibility to make the learning fun even though there isn’t
a lot of time to teach and review necessary information.

I s:ic that Cosmetology needs the instructors to evaluate the courses and change what needs
to be changed to make the program better. Itis not acceptable for students to be in class not doing
anything. Provide the students with assignments that need completed if they don’t have clients for the
day.

Il <2 what to do with students who refuse to cooperate or complete the daily skills. -
explained that these students need to be sent to administration or sent home for the day if the show
this lack of professianalism.

The meeting was adjourned at 12:35 PM
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From: Perliter Walters-Gilliam

To: —Hon.Sepnetti@ed o

Ce: Micheite Edwards

Subject: Possible Title 1V Compliance Issue - Norlhwest Suburban College
Date: Wednesday, August 09, 2017 3:41:00 PM

Attachments: NWSE Title IV Issue.pdf

(1) Complaint lovestigation ol
- :
W!.“ Lby S o 00135778

Importance: High

Dear Mr. Bennett:

On behalf of Michelle Edwards, ACICS President & CEO, find attached information about the
aforementioned institution which ACICS has reason to believe may be failing to meet its Title
IV program responsibilities or which may be engaged in fraud or abuse. We are available to
provide any additional information that you may need. Thank you.

Ms. Perliter Walters-Gilliam

Vice President - Accreditation

Accrediting Council for Independent Colleges and Schools
750 First Street, NE | Suite 980 | Washington, DC 20002

www.acics.org | 202.336.6769 - p |

CONFIDENTIALITY NOTICE:

This communication is only intended for the persons or entities to which it is addressed or copied
and may contain information that is confidential and/or privileged in some way. Distribution or
copying of this communication or the information contained herein is not expressly authorized.
ACICS reserves the right to disclose this communication as required by law without the consent of
the persons or entities 10 which this communication 1s addressed.
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June 8, 2017

Crispien Van Aelst

8944 Lavergne, Skokie, IL, US
(312) 330-7751

Vanaels2 @illinois.edu

Official Complaint Letter

Did you follow the campus grievance policy? No

Additional Details: The school has no policy or ability to make caomplaints
Do you wish to remain anonymous? No

School: 135778 - Northwest Suburban College, 5999 S. New Wilke Rd., Building
500, Rolling Meadows, IL

Your relationship to the School: Former Faculty

Complaint: Crispien James Van Aelst 312.330.7751

I started working as a librarian at Northwest Suburban College (NWSC) on January
10th 2017 and was fired on June 1st the same year, in the near six months that I
was employed there I witnessed many displays of unethical behavior, some of which
may have crossed the line into outright criminal behavior.

I shall begin at the beginning, within a few days of my starting I witnessed the
Director of Admissions, John Nichols, encourage prospective students to create
FASFA applications with falsified information. Often these prospects did not have
their tax and income statements available, John would instruct them to “just make
it up” the times that I heard the students protest this Mr. Nichols would begin to
berate them for not having a strong enough will to complete their education.
Additionally, I often heard Mr. Nichols in conversation with Dr. AliNiaze conspire to
up the number of students who would be likely to drop from the programs so that
the school could pad the books with Title IV funds that had no student that
remained at the school. At Dr. AliNiaze’s request Mr. Nichols would then ramp up
his sales pitch tell students that they would be making a minimum of $35,000
immediately after graduation and that if they wanted to get ahead the needed to
sign on now, statements such as this were extremely common and a violation of
regulations and of ethics. The reason I was witness to these conversations is that

750 First Street, NE, Suite 980 - Washington, DG 20002-4223 - t — 202.336.6780 - f - 202.842 2593 - www.acics.org

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



June 8, 2017

Page 2 of 4

Mr. Nicols would often use the library as his recruiting room (as I had made it the
best place on the campus) and the computer lab where prospective students would
complete their FASFA forms was also part of the library.

I made numerous complaints to concerning this to the Dean Shazia Ilyas, these
were made in person as NWSC had no formal complaint system established (when I
asked if there was one I was told that none was needed because this is a loyal
family) and no corrective action was taken for several months. When action was
taken it was only after I had basically thrown a fit over what I saw as a direct
danger to both the school and to me as I had witnessed Title IV violations without
reporting them, the action taken was to remove Mr. Nichols from Financial
Assistance (something he had never been trained or qualified to do), but allow him
to remain as admissions director. However, I continued to witness him coaching
prospective students on improper acts concerning their FASFA forms, as well as
making extravagant and unethical and misleading statements about what the
school could guarantee them in the future as he continued to recruit.

On my first day there I was pulled aside by Luke Margoliolis and told to watch out
for Mr. Nichols as he served as a kind of enforcer for Dr. AliNiaze, being my first
day there I did not understand what he meant by enfoercer; however later that week
I witnessed Mr. Nichols crudely berating Luke for honestly sharing information
with a prospective student that led to the student to decide that NWSC was not the
best place for him, these personal attacks continued for several weeks, with Mr.
Nichol berating Luke for his lack of vision and loyalty, after two weeks of this Luke
walked away from his jobh.

In February or early March ACICS requested infermation concerning library
statistics, I was asked by both Dr. Aliziaze and Shazia Ilyas to create false
documents showing that the library had a far large number of books and digital
resources than it had, I refused but inflated numbers were submitted without my
knowledge, as the numbers before my arrival were zero, as there was no
functioning library and no digital resources. Students instead were told to use the
local public libraries if they needed help.

In early May 2017 I angered Mr. Nichols and Dr. AliNiaze by placing furniture in
the library (it was empty of both sitting and study space) from an unused room
without permission, and so began a two-month long campaign to force me to quit;
however, that is not my way, I later found out that this was not the reason for my ill
treatment but the excuse. I persisted in defending my library from Mr. Nichols
interference which only escalated the attacks on me with Dr. AliNiaze joining in on
the campaign of harassment, during this time I made more than a half dozen
complaints to Shazia Ilyas (my direct supervisor) and was told to ignore it, when I
insisted as I had with the Title IV complaint that I be permitted to file an official
complaint, I was again told that there was no official way to complain. On June 18th
forms were finally made, at Claire Wetenhaver-Loretz’s insistence (she was at this

750 First Street, NE, Suite 980 - Washington, DG 20002-4223 - t — 202.336.6780 - f - 202.842 2593 - www.acics.org

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



June 8, 2017

Page 3 of 4

point a newly hired compliance officer) I filed four separate harassment complaints
against Mr. Nichols, to which no action was taken. Shortly thereafter I overheard a
conversation between Dr, Aliniaze and Mr. Nichols that the real reason behind my
harassment was that I had been deemed to be disloyal and that they were afraid
that I would soon be cooperating with investigators from the ACISC (and the IBHE)
who had recently issued a show cause order against the school for
misrepresentation and falsification of documents, I was planning on doing so, but
am not certain how they knew.

I have also witness Mr. Nichols harass numerous employees to the point of walking
away, after the doctor had deemed them to he disloyal and I also witnessed Mr.
Nichols sexually harass the front desk receptionist and intimidate her into doing
things that were against her will, such as loaning him her car, with threats against
her job, after witnessing these acts, I also reported the behavior to Shazia Ilyas and
no corrective action was taken, and I was told to stop rocking the boat and act like
family.

Once Dr. AliNiaze realized that I would not be leaving to avoid the sustained
harassment, he hegan to seek other ways to have me forced out, saying that until
these outsiders showed up there were no problems with regulating bodies, at this
point Mr. Nichols and Dr. AliNiaze devised a plan to drug test all the non-Muslim
workers on campus, an Idea that was shot down by Claire as a violation of
employment agreements. Finally on June 1st Dr. AliNiaze fired me for my attempts
to contact the IBHE and ACICS concerning ethical issues, which I will continue
with now. In a related topic out of the 8 remaining Associate (formerly Bachelor’s)
degree students, only the Christian student Frica (I do not know her last name and
she has been forced into the Medical Assistant program to silence her) has been
made to pay tuition and the tactics against her have been extremely aggressive.

In my time at NWSC I saw student documents destroyed, this concerned students
who had dropped out after the school’s accreditation was cancelled by ACICS, so as
to avoid having to refund tuition and Title IV funds to these students. Additionally,
students were not informed of the loss of accreditation, and to my knowledge have
still not been officially informed nearly four months later. When questioned by
ACICS about these missing documents Dr. AliNiaze stated that they had been
misplaced, this was followed by a mad rush on the part of Shazia Ilyas to recreate
and forge the missing documents. During this same visit the evaluators from ACISC
asked to speak with an employee to gain their perspective, they were directed to
speak with Molly (last name not know) an employee of only three days, who had
spent most of the previous two days being coached as how to answer the evaluators
questions) Additionally the evaluators why the librarian had been laid off to which
they informed the evaluators that I had been fired, a description that is not what I
was told when released. According to Claire Dr. AliNiaze insited that I be laid off
instead of fired so that he would not he liable for a retaliation firing of a Title IV
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whistleblower, which is the real reason behind whatever it is they wish to call my
separation.

NWSC established a separate Title IV account and yet never used it, as all Title IV
funds were deposited into the general fund, and refunds due to students were never
issued. To my current knowledge they are attempting to retroactively fix this by
shifting funds from Dr. AliNiaze’s personal and business accounts to make the Title
IV accounts seem correct.

There is a culture of fear at NWSC among the staff, faculty, and student body
caused by the obvious harassment of all who ask questions of unethical actions by
Mr. John Nichols, acting on the behalf of Dr. AliNiaze, the lack of shared
information on accreditation and the lack of transferable credits for the students.
The students have additionally had their transcripts held hostage by Dr. AliNiaze in
order to force them into not making formal complaints.

Something must be done to limit or end the ability of NWSC to cause harm to
vulnerable students, and to the already endangered reputation of ACICS

750 First Street, NE, Suite 980 - Washington, DG 20002-4223 - t — 202.336.6780 - f - 202.842 2593 - www.acics.org

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



(= (=
t complaints_adverse{@acics.org.

TS0 First Streot, ME, Suste 580 @Woshington, DC. 20:002-4223 @t - 202.336.6780 @1 - 202 B42.2533 @www.acics o

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



complaints_adverse(@acics.org

TS0 First Stroed, NE, Suite 580 @#Washingion, DG 20002-4223 @4 - 202336 6780 @ 1 - 202 842 2553 @www. ocics. on

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



June 8, 2017

Crispien Van Aelst

8944 Lavergne, Skokie, IL, US
(312) 330-7751

Vanaels2 @illinois.edu

Official Complaint Letter

Did you follow the campus grievance policy? No

Additional Details: The school has no policy or ability to make caomplaints
Do you wish to remain anonymous? No

School: 135778 - Northwest Suburban College, 5999 S. New Wilke Rd., Building
500, Rolling Meadows, IL

Your relationship to the School: Former Faculty

Complaint: Crispien James Van Aelst 312.330.7751

I started working as a librarian at Northwest Suburban College (NWSC) on January
10th 2017 and was fired on June 1st the same year, in the near six months that I
was employed there I witnessed many displays of unethical behavior, some of which
may have crossed the line into outright criminal behavior.

I shall begin at the beginning, within a few days of my starting I witnessed the
Director of Admissions, John Nichols, encourage prospective students to create
FASFA applications with falsified information. Often these prospects did not have
their tax and income statements available, John would instruct them to “just make
it up” the times that I heard the students protest this Mr. Nichols would begin to
berate them for not having a strong enough will to complete their education.
Additionally, I often heard Mr. Nichols in conversation with Dr. AliNiaze conspire to
up the number of students who would be likely to drop from the programs so that
the school could pad the books with Title IV funds that had no student that
remained at the school. At Dr. AliNiaze’s request Mr. Nichols would then ramp up
his sales pitch tell students that they would be making a minimum of $35,000
immediately after graduation and that if they wanted to get ahead the needed to
sign on now, statements such as this were extremely common and a violation of
regulations and of ethics. The reason I was witness to these conversations is that
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Mr. Nicols would often use the library as his recruiting room (as I had made it the
best place on the campus) and the computer lab where prospective students would
complete their FASFA forms was also part of the library.

I made numerous complaints to concerning this to the Dean Shazia Ilyas, these
were made in person as NWSC had no formal complaint system established (when I
asked if there was one I was told that none was needed because this is a loyal
family) and no corrective action was taken for several months. When action was
taken it was only after I had basically thrown a fit over what I saw as a direct
danger to both the school and to me as I had witnessed Title IV violations without
reporting them, the action taken was to remove Mr. Nichols from Financial
Assistance (something he had never been trained or qualified to do), but allow him
to remain as admissions director. However, I continued to witness him coaching
prospective students on improper acts concerning their FASFA forms, as well as
making extravagant and unethical and misleading statements about what the
school could guarantee them in the future as he continued to recruit.

On my first day there I was pulled aside by Luke Margoliolis and told to watch out
for Mr. Nichols as he served as a kind of enforcer for Dr. AliNiaze, being my first
day there I did not understand what he meant by enfoercer; however later that week
I witnessed Mr. Nichols crudely berating Luke for honestly sharing information
with a prospective student that led to the student to decide that NWSC was not the
best place for him, these personal attacks continued for several weeks, with Mr.
Nichol berating Luke for his lack of vision and loyalty, after two weeks of this Luke
walked away from his jobh.

In February or early March ACICS requested infermation concerning library
statistics, I was asked by both Dr. Aliziaze and Shazia Ilyas to create false
documents showing that the library had a far large number of books and digital
resources than it had, I refused but inflated numbers were submitted without my
knowledge, as the numbers before my arrival were zero, as there was no
functioning library and no digital resources. Students instead were told to use the
local public libraries if they needed help.

In early May 2017 I angered Mr. Nichols and Dr. AliNiaze by placing furniture in
the library (it was empty of both sitting and study space) from an unused room
without permission, and so began a two-month long campaign to force me to quit;
however, that is not my way, I later found out that this was not the reason for my ill
treatment but the excuse. I persisted in defending my library from Mr. Nichols
interference which only escalated the attacks on me with Dr. AliNiaze joining in on
the campaign of harassment, during this time I made more than a half dozen
complaints to Shazia Ilyas (my direct supervisor) and was told to ignore it, when I
insisted as I had with the Title IV complaint that I be permitted to file an official
complaint, I was again told that there was no official way to complain. On June 18th
forms were finally made, at Claire Wetenhaver-Loretz’s insistence (she was at this
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point a newly hired compliance officer) I filed four separate harassment complaints
against Mr. Nichols, to which no action was taken. Shortly thereafter I overheard a
conversation between Dr, Aliniaze and Mr. Nichols that the real reason behind my
harassment was that I had been deemed to be disloyal and that they were afraid
that I would soon be cooperating with investigators from the ACISC (and the IBHE)
who had recently issued a show cause order against the school for
misrepresentation and falsification of documents, I was planning on doing so, but
am not certain how they knew.

I have also witness Mr. Nichols harass numerous employees to the point of walking
away, after the doctor had deemed them to he disloyal and I also witnessed Mr.
Nichols sexually harass the front desk receptionist and intimidate her into doing
things that were against her will, such as loaning him her car, with threats against
her job, after witnessing these acts, I also reported the behavior to Shazia Ilyas and
no corrective action was taken, and I was told to stop rocking the boat and act like
family.

Once Dr. AliNiaze realized that I would not be leaving to avoid the sustained
harassment, he hegan to seek other ways to have me forced out, saying that until
these outsiders showed up there were no problems with regulating bodies, at this
point Mr. Nichols and Dr. AliNiaze devised a plan to drug test all the non-Muslim
workers on campus, an Idea that was shot down by Claire as a violation of
employment agreements. Finally on June 1st Dr. AliNiaze fired me for my attempts
to contact the IBHE and ACICS concerning ethical issues, which I will continue
with now. In a related topic out of the 8 remaining Associate (formerly Bachelor’s)
degree students, only the Christian student Frica (I do not know her last name and
she has been forced into the Medical Assistant program to silence her) has been
made to pay tuition and the tactics against her have been extremely aggressive.

In my time at NWSC I saw student documents destroyed, this concerned students
who had dropped out after the school’s accreditation was cancelled by ACICS, so as
to avoid having to refund tuition and Title IV funds to these students. Additionally,
students were not informed of the loss of accreditation, and to my knowledge have
still not been officially informed nearly four months later. When questioned by
ACICS about these missing documents Dr. AliNiaze stated that they had been
misplaced, this was followed by a mad rush on the part of Shazia Ilyas to recreate
and forge the missing documents. During this same visit the evaluators from ACISC
asked to speak with an employee to gain their perspective, they were directed to
speak with Molly (last name not know) an employee of only three days, who had
spent most of the previous two days being coached as how to answer the evaluators
questions) Additionally the evaluators why the librarian had been laid off to which
they informed the evaluators that I had been fired, a description that is not what I
was told when released. According to Claire Dr. AliNiaze insited that I be laid off
instead of fired so that he would not he liable for a retaliation firing of a Title IV
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whistleblower, which is the real reason behind whatever it is they wish to call my
separation.

NWSC established a separate Title IV account and yet never used it, as all Title IV
funds were deposited into the general fund, and refunds due to students were never
issued. To my current knowledge they are attempting to retroactively fix this by
shifting funds from Dr. AliNiaze’s personal and business accounts to make the Title
IV accounts seem correct.

There is a culture of fear at NWSC among the staff, faculty, and student body
caused by the obvious harassment of all who ask questions of unethical actions by
Mr. John Nichols, acting on the behalf of Dr. AliNiaze, the lack of shared
information on accreditation and the lack of transferable credits for the students.
The students have additionally had their transcripts held hostage by Dr. AliNiaze in
order to force them into not making formal complaints.

Something must be done to limit or end the ability of NWSC to cause harm to
vulnerable students, and to the already endangered reputation of ACICS
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So that gives a bit of background into what Mr. Aelst’s personality was like at work. Now, as for his latest
complaints to ACICS, as mentioned earlier, there is very little truth to be found in them, and they
conform to his pattern of libel. Please allow me to respond to the statements he made directly
concerning me.

Firstly, Mr. Aelst has accused me of encouraging prospective students to create falsified FAFSA
applications. This is entirely false. The truth is that a few students asked my assistance with creating an
FSA |ID and starting the FAFSA application. If a financial assistant was there, | would refer the student to
the appropriate staff. There were a few occasions when no other staff was there, and | guided the
individual to the webpage to start the application at their own request. | advised some students to
estimate their income at the time, to begin the application, and to go back into the application later to
revise it when they obtained their tax information. This is totally normal for someone filling out a FAFSA
application, as | did for over 10 years while in college at various levels. | also advised prospective
students to use the income estimator within the application when they had questions. As for the second
part of Mr. Aelst’s claim, namely, that | would “berate them for not having a strong enough will” if they
did not want to fill out the application, well this is entirely false. | never berated or criticized any
prospective student. | practiced excellent customer service at all times with individuals in the building,
and none of them ever showed any unwillingness to fill out the application. On the contrary, students
would ask me for help filling out the application, out of their own initiative. | remained in the room while
they filled it out to facilitate them in case they needed anything. Once the appropriate staff arrived, |
would leave the room and go on to the next task.

As for Mr. Aelst’s claim that | was conspiring with Dr. AliNiazee so the school could “up the books,” little
can be said of this other than it is completely fictitious. This accusation is insulting and entirely false. No
one ever did anything remotely close to what Mr. Aelst is describing here, and his claim is nothing but
another thread in a long string of absurd and downright slanderous rhetoric.

Next, Mr. Aelst said | would “ramp up” my “sales pitch” telling students they would make a “minimum of
535,000 right after graduation.” This is inaccurate. | would inform our prospective students of the facts,
many of which | learned from the Bureau of Labor Statistics. Prospective students would frequently ask
what the salary of a dental assistant was, for example. According to the Bureau of Labor Statistics the
median pay for a dental assistant in 2016 was 536,940 per year
{https://www.bls.gov/ooh/healthcare/dental-assistants.htm).

| was very careful to make sure my information was accurate, and | would cite my sources to our
prospective students. So the truth is that | would inform prospective students of the average income in
their area of study based on the U.S. Bureau of Labor Statistics. Mr. Aelst has grossly exaggerated my
actions, as | never said what the “minimum” would be. | informed prospective students that salaries are
flexible, depending on where they work and who they work for. It is true that | would encourage
students to start now to get ahead. | never told prospective students that they “needed” to do anything
however, another hyperbolic distortion of Mr. Alest’s.

Students have often personally thanked me for encouraging them to get in the program and | am
grateful for the opportunity to have contributed to their livelihoods, and our economy in the process. |
never lied or used language that violated regulations or ethics. On the contrary, | provided the positive
motivation many people need to get moving and take action toward getting a college education and
employment. It is not in the spirit of our school to take advantage of people or engage in unethical






anyone’s job. These statements are all entirely false. Mr. Aelst has again engaged in purely libelous
statements. Mr. Aelst’s accusations are delusional, and have no foundation in reality.

There was never any plan between myself and Dr. AliNiazee to drug test all the non-Muslim workers on
campus. Again, this is another of Mr. Aelst’s ridiculous and entirely fabricated claims. Mr. Aelst’s claim
that a student was forced into the medical assistant program “to silence her” is absurd. This student was
avid about joining the medical assistant program. From what | have heard, Mr. Aelst used his influence
as librarian to that suggest that students, such as the one mentioned here, were getting a worthless
education, and he would discourage them from attending school. Mr. Aelst also claims that student
documents were destroyed, and while | am not the only one who was dealing with student documents, |
can assure you | never destroyed any student documents, other than copies that were unnecessary.
Lastly, there is no “culture of fear” at NWSC, and | did not engage in any forms of harassment. Mr.
Aelst’s complaints at NWSC were preposterous. One time he was upset because | wore sunglasses on
my way out of the building after work; another time he complained because | walked through the library
and he thought he heard me sigh, to give two typical examples. Not only were Mr. Aelst’s complaints
totally unwarranted disturbances to the work environment, he would use these complaints as an excuse
to avoid carrying out his important duties in the library. Mr. Aelst has painted a wholly unpleasant
picture in his ACICS complaint. He fails to recognize the vibrancy of the community and the great things
that NWSC is doing for many people. During my time at NWSC, | have experienced the delight of
numerous students returning and thanking the school for assisting them in developing their career.
Personally, | find few things to be as rewarding as the knowledge that our students have benefited from
our service in a meaningful, palpable way.

| hope that Mr. Aelst is able to move on, and cease making these vicious, false, and hateful verbal
assaults on this school. | am disappointed to see that Mr. Aelst has made his outrageous, offensive, and
deceitful accusations against us here at Northwest Suburban College known to a wider audience. To the
best of my knowledge, no one here ever wanted to do Mr. Aelst any harm. | believe his antagonistic,
appalling, and dishonest accusations are fueled exclusively by his resentment. That all said, in the end,
the fact remains that Mr. Aelst failed in his duties as librarian.

Very truly yours,

Dr. John S. Nichols, 11
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Jan A. Chambers

Senior Coordinator
Complaints & Adverse Review
750 First Street, NE, Suite 980
Washington, D.C. 20002
complaints_adverse{@acics.org

Dear Ms. Chambers:

We acknowledge receipt of your correspondence dated July 14, 2017 and the attached
complaint against Northwest Suburban College.

Notrthwest Suburban College is fully committed to transparency and prides itself on the integrity
of its staff and administration.

As such, please see attached for our response, including supporting materials. Should you need
further clarification or require additional documentation, please let us know. We look forward to
an impartial review and resolution.

Sinc ~ {

Mr. Meohanithzd Faheem
Vice President, Chief Operating Officer
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Finally, she 1s required to pay tuition like any other student at NWSC. Additionally, all applicable
students were timely informed of NWSC’s cessation of thc Bachelors program and the effect it
would have on their degree program.?’

CONCLUSION

Per ACICS’s complaint proccdures, ACICS is required to consider the amount of information
made available in the initial complaint. As stated supra, Mr. Van Aelst’ initial Complaint lacks any
evidence to support his allcgations. NWSC has responded in good faith to this Complaint fully and
with any and all information available to NWSC, in an effort to pursue a final determination and
resolution of this matter,

Mr. Van Aelst failed to follow the policies set forth in the NWSC Manual, failed to perform
his dutics as a pari-time librarian, and failed to use NWSC’s internal grievance procedures to resolve
his disputes. Far from demonstrating genuine effort, Mr. Van Aelst failed to demonstrate even the
most minimal elfort to comply with the results of the grievances he lodged with NWSC and the
dispute resolution directives offered. Furthermore, to date Mr. Van Aelst contends that a grievance
policy did not even exist, failing to acknowledge his own disputes that were compiled and addressed
accordingly. At all times, NWSC has had a formal grievance procedure, set forth in the institution’s
catalog and/er student handboek, Despite having all of these resources, repeated counseling, and
continued oversight, Mr. Van Aelst failed to demonstrate a genuine effort to resolve the problem
through the institution’s established grievance procedure. Instead, Mr. Van Aelst repeatedly
expressed his opinions about NWSC staff and administration to students and tfaculty, including
announcing that he would [ilc complaints with every agency he could, and even indicating to the
NWSC Accountant that “[t]his lawsuit 1s gonna be fun™ in response to his mistaken discrepancy as to
his final pay period.*®

NWSC has a proud and unblemished history, with no prior history of complaints or
grievances lodged by students, teachers, staff, vendors, partners, or otherwise. ITowever, NWSC
recognizes that an organism that ceases to evolve ceases to survive. In that vein, NWSC has made
continued efforts toward [urther improvement by hiring additional compliance stalf, reorganizing its
administrative structure for the efficient resolution of grievances, and retaining consultants to advise
in various accreditation processes to facilitate efficient and accurate records for compliance.

We anticipaic your impartial review and look forward to your response,

Sincer ' Fa

Mohammed Faheem
Vice President, Chief Operating Officer

¥See F-Mail to Student Body, Lixhibit 9a and 9b.
# Bee Text Message Exchange, Exhibit 8.
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About This Manual

Northwest Suburban College (the "College") is pleased to provide you with this
Employee Manual (the "Manual"). The purpose of this handbook is to provide staff and
faculty with information about employment policies and resources. Although the material
contained herein may be of interest to faculty, students, and retirees, the primary
audiences for this handbook are academic and non-academic employees.

This Manual is intended to provide you with general guidance about our current rules
and operating procedures and the benefits we currently offer to eligible employees. We
hope it will serve as a useful resource for you during your employment with us.

No employee manual can answer every question or anticipate every situation. For
that reason, the College may reinterpret, change, supplement, or rescind any part
of this Manual or any of its other policies from time to time as it deems
appropriate with or without prior notice. This Manual supersedes any earlier
policy statements that you may have seen or heard concerning the matters
described in this Manual. Nothing in this Manual, or in any of the College's
policies, practices, or representations to or about its employees, is an express or
implied contract.

It is important for you to understand that you are employed "at will,” which means
that either you or the College may end your employment at any time for any
reason, with or without notice and with or without cause. No one except
Management can change this employment-at-will relationship or make any
binding promises regarding the terms or conditions of employment for any
salaried employee, and any such change or promise must be in writing and
signed by both Management and the relevant employee to be effective.

We encourage all employees to talk openly with management about any ideas they may
have to improve College operations, any problems that may prevent the operations from
running in an efficient and professional manner, or any questions they may have about
their work.




Welcome to Northwest Suburban College

Welcome to the Northwest Community. The success, prestige and longevity of our
institution would not be possible without the dedication and hard work of our employees.
The staff at the College is committed to ensuring that your transition to Northwest
Suburban’s campus, culture and work environment is smooth and rewarding.

For those of you who are already a part of Northwest Suburban College, we hope you
will find this updated handbook a useful resource and guide for referencing resources,
rules and policies.

Employee Responsibilities
Professional Conduct

The College believes in maintaining a professional atmosphere in which every employee
is treated with respect and dignity. To that end, the College expects all employees to
use common sense and good judgment, to perform their jobs in a conscientious manner,
to comply with all of the College's policies, and to conduct themselves professionally in a
way that will foster good relationships with their co-workers and persons with whom we
do business. Employees should not engage in unprofessional behavior in the workplace
or at College functions, including but not limited to foul, crude, threatening, or abusive
language or conduct. Furthermore, employees are expected to dress professionally in a
neat, clean and appropriate manner for the work being performed.

Confidentiality

Employment with the College may expose employees to confidential information. Such
information includes but is not limited to the College's customer list and other customer
information, including without limitation pricing, credit, contact information and
purchase history; budgets, financial information and pricing methods and information;
proprigtary programs, processes and software, including computer programs in source
or object code and all related documentation and training materials; and trade secrets,
patents, inventions, research, works of authorship, creations, improvements or ideas
developed or otherwise produced, acquired or used by the College.

The disclosure of confidential information to unauthorized persons outside the College
is prohibited and may violate the law. Confidential information should only be discussed
within the College on a "need-to- know" basis. Employees who leave the College still
have an obligation to protect the College's confidential information.

Employees may not make, or permit or cause to be made, copies of any confidential
information, or use the confidential information, except as necessary to carry out
Employee's duties as prescribed by the College or its students. Without prior permission
from the Management, employees may not remove any confidential information from the
College's premises. All student documents are considered confidential information in
addition to college documents. Additionally, employees must follow all established




procedures, including shredding documents, for the safe destruction of confidential
information.

Immediately upon termination of employment, an employee must deliver to Management
all materials and things relating to the employee's employment by the College, including
all originals and copies of written or printed documents, all tapes, disks, flash drives and
other electronic media, and all other tangible property in the employee's possession
which contain any confidential information or which belongs to the College.

Contlicts of Interest

All employees must be able to carry out their duties and responsibilities on behalf of the
College without impairment or the appearance of impairment by virtue of some other
activity, interest, or relationship. In particular, employees must avoid relationships with
other employees that could conflict with effectively carrying out their College duties and
responsibilities, might affect their independence or judgment, or could give rise to a
conflict of interest or the appearance of one.

This also holds true of non-College relationships. Employees should avoid entering into
any associations with any other person or business enterprise which could or might give
the appearance of conflict with their College duties or responsibilities, or which might
tend to affect their independence or judgment with respect to transactions between the
College and any other person or business enterprise.

Any actual or potential conflict-of-interest situation should be reported by the employee
to the Management for resolution.

Non-Disparagement

The success of our business depends upon the strength of our good reputation. To that
end, employees should refrain from publishing, or distributing false, disparaging or
malicious statements concerning the College, or any of its students or employees.
Employees who publish or distribute such statements may be subject to discipline.

Violation of College Policies

The orderly and efficient operation of the College requires that employees maintain
standards of proper conduct and adhere to College policies and practices. To that end,
the College has established rules that must be followed. Most rules involve common
sense and accepted standards of good conduct. The College considers commission of
any of the following or similar acts serious and grounds for discipline, up fo and including
termination. While this list provides examples of conduct that will result in discipline, it is
not all-inclusive. Management retains the sole discretion to determine appropriate
discipline, up to and including termination, at all times.




% Supplying false or misleading information when applying for employment, or at
any time during your employment

< Altering or falsifying College documents or student records
< Misusing confidential information of the College

+ Theft or misappropriation of College property, such as software, equipment, or
documents

% Possessing, using or being under the influence of drugs and/or alcohol at
any time while conducting College business or at work.

+ Refusing or failing to perform assigned work, to follow instructions, or committing
any other act of insubordination

+ Violating the Anti-Discrimination/Harassment Policy
¥ Violating the College Systems policy

» Engaging in any act of discourteous conduct, using abusive language, rudeness,
or similar acts

L/
e

Gross negligence or carelessness, or disrupting College operations
% Soliciting or receiving gratuities related to employment
< Misusing any College benefits

<+ Excessive tardiness and/or absenteeism

L/
e

Uttering, publishing, or distributing false, disparaging or malicious statements
concerning the College, its students, or its employees

Attendance

The College depends on employees to come to work each day, to arrive on time, and
not to leave work earlier than scheduled. Regular and timely attendance is an expected
and essential part of every position at the College. Unless they have prior authorization
from the Management, or an approved absence such as a pre-arranged vacation day or
leave of absence, employees are expected to be at work during regular business hours
every working day. Excessive absenteeism, tardiness, or leaving work early, or a
suspicious pattern of such conduct {e.g., repeated absences on a particular day of the
week, sick days repeatedly coupled with a regular day off), may result in disciplinary
action.

Information Provided to the College by the Employee

The College relies upon the accuracy of the personal information you presented during
the hiring process and throughout your employment. You are responsible for updating all
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personal data if changes occur, including information about your personal mailing
address, email address, telephone numbers, number and names of dependents,
who should be contacted in case of an emergency, educational accomplishments,
and other similar items. Please contact Management if you need to make any
changes.

The College may check the employment references of any applicant. Any
misrepresentations, falsifications, or material omissions of information made during the
application process may disqualify the applicant as a candidate for employment.
Likewise, falsification or misrepresentation of personal information at any time during
employment may result in discipline.

Reporting Accidents and Other Unusual Occurrences

Any employee involved in an accident at work, witnessing an accident at work, or
withessing any unusual occurrence, must promptly notify the President. Unusual
occurrences may include, but are not limited to, violations of the equal employment or
anti-harassment policies, accidents or injuries, violation of any other workplace policy
and any crime that takes place on College property.

References

All requests for information about current or former employees, including any requests
for references, should be directed to the Dean or the President. You should not give
any information to any third party regarding a co-worker, whether that information is
favorable or unfavorable. Please do not ask any other employee to provide you with a
reference, as this is against College policy and puts the employee in an awkward
position. As a general rule, the College will respond to any request for information on a
former employee by confirming only his or her dates of employment, position(s) held,
and final salary.

Separation of Employment

If you choose to terminate your employment with the College, we request that you
provide the College with at least two weeks' notice prior to the time of your intended
departure.

If you leave your employment with the College for any reason, you must return all
equipment, keys, college supplies, proprietary information (and copies thereof), and any
other items issued at the time of hire or at any time during your employment with the
College.




Business Operations
Normal Work Hours

The office keeps regular business hours of 8:30 AM to 5:30 PM, Monday through Friday.
The standard full-time schedule for non-exempt employees is eight hours per business
day. Employees are allowed to take an hour for lunch and are expected to return and
resume their work promptly.

Payroll

Employees will be paid on the 1% and 15" day of each month.
College Systems

The College has made e-mail, voice mail, and computer systems and resources
(collectively "College Systems”) available to employees to facilitate business
communications and assist employees in performing their jobs more effectively.
Those College Systems are intended for business use.

Employees should not expect that anything they create, store, send, forward, or receive
on the College Systems, whether or not it relates to the College’s business, will be
private. Without prior notice or consent, the College may monitor, retrieve, review,
disclose, or publish anything created, stored, sent, forwarded, retrieved, or received on
any such system, including any internet or websites that an employee visits using a
computer provided by the College. The College owns any software or databases
developed by its employees or with the use of College Systems or facilities.

Every employee is responsible for maintaining the security of the College Systems
against accidental or intentional destruction, modification, sabotage or disclosure. To
that end, employees should not copy, loan, or transfer College software or database
information to anyone, or allow anyone to access their computers other than for
legitimate business-related purposes.




Anti-Discrimination/Harassment Policy

The College is committed to maintaining a workplace free from prohibited employment
conduct, including discrimination or harassment on the basis of any characteristic
protected by law; retaliation for engaging in protected activity; and failure to provide
reasonable accommodations for disability or religion. The College provides an Internal
Complaint Procedure (explained below) through which employees (including former
employees) should bring reports if they feel that the College has not fulfilled this
commitment. The College will not tolerate retaliation against any employee who makes a
good faith report under this policy.

Employment Discrimination

The College is committed to maintaining a workplace free of discrimination on the basis
of race, color, national origin, sex, age, religion, disability, or other characteristic
protected by law ("Protected Characteristics"), and will take appropriate measures to
prevent and/or stop it. Employment discrimination occurs when an employee is
materially adversely affected with respect to any term or condition of employment
(including hiring, compensation, advancement, discipline, or termination) because of a
Protected Characteristic. Any employee who is aware of conduct that may violate this
policy should promptly report the conduct using the Internal Complaint Procedure.

Sexual and Discriminatory Harassment

The College will not tolerate harassment based on any Protected Characteristic, and will
take appropriate measures to prevent and/or stop any such harassment. Any individual
who is aware of any conduct that may violate this policy should promptly report the
conduct using the Internal Complaint Procedure.

Harassment is broadly defined as any conduct, whether verbal or physical, that
denigrates, insults, or offends a person or group on the basis of a Protected
Characteristic where: (1) submission to such conduct is made an explicit or implicit term
or condition of employment; (2} submission to or rejection of such conduct is used as a
basis for any employment decision; or (3} such conduct has the purpose or effect of
interfering with an employee's work performance or creating an intimidating, offensive or
hostile working environment.

I. Sexual Harassment. Sexual harassment in violation of this policy includes, but is not
limited to:

+ Sexually suggestive or vulgar comments or jokes; inappropriate comments
about another person’s sexual behavior or body; or insulting or ridiculing an
employee because of his or her gender.

» Improper or intrusive questions or comments about an employee's romantic or
sexual experiences or preferences; or unwelcome or offensive sexual flirtations,
propositions, advances, or requests.




= Using, displaying or communicating sexually suggestive or offensive words,
objects, pictures, calendars, cartoons, articles, letters, e-mail messages,
computer programs or Internet sites.

« Making or threatening undesired physical contact {such as touching, embracing,
or pinching) or impeding another's movements in a deliberate manner.

+ Offering or providing employment benefits in return for sexual favors or an
employee's agreement to provide sexual favors; or taking or threatening to take
adverse action against an employee because the employee rejects requests for
sexual favors.

2. Discriminatory Harassment. Discriminatory harassment in violation of this policy
includes, but is not limited to:

+ Comments or jokes that denigrate, insult, offend, or ridicule based on a Protected
Characteristic.

+ Creating a hostile work environment or otherwise singling out an individual for
abusive conduct based on that individual's Protected Characteristic.

+ Using, displaying or communicating words, objects, pictures, calendars,
cartoons, articles, letters, e-mail messages, computer programs or internet sites
that denigrate, insult, offend or ridicule based on a Protected Characteristic.

Retaliation

The College will not tolerate retaliation against any employee who seeks to enfarce his
or her right to work in an environment free of unlawful discrimination or harassment or
who makes a good faith report under the Internal Complaint Procedure. Any employee
who is aware of any conduct that may violate this policy should promptly report the
conduct using the Internal Complaint Procedure.

Retaliation includes the following prohibited acts:

« Taking or threatening to take adverse action against an employee because he or
she has made a good faith report or complaint about discrimination, sexual
harassment, discriminatory harassment or retaliation; because he or she has
participated or assisted in an investigation of an alleged violation of this policy;
or because he or she has otherwise sought to enforce his or her rights under
any employment law.

+ Threatening to take adverse action against an employee unless he or she agrees
not to make a report about discrimination, sexual harassment, discriminatory
harassment, or retaliation, participate in an investigation of an alleged violation of
this policy, or conceal the truth in such an investigation.
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Reasonable Accommodation

The College is committed to providing reasonable accommodation to enable qualified
employees with disabilities to perform the essential functions of their jobs. Depending on
the circumstances, reasonable accommodation may include modifying the work
environment, making facilities accessible, restructuring a job, adjusting work schedules,
granting leave, or other measures.

The College is also committed to providing reasonable accommodation of an employee's
sincere religious observances and beliefs that conflict with normal job requirements.

Any employee who believes he or she needs accommodation based on disability or
religion is responsible for bringing the matter to the attention of the President. In the
case of disability, the employee may be required to provide medical documentation
establishing the existence of a disability, any job-related restrictions, and the estimated
length of time for which accommodation is needed. The College will keep all medical
information confidential to the greatest extent practicable.

Any employee who believes he or she has been denied reasonable accommodation
should promptly notify management pursuant to the Internal Complaint Procedure.

Internal Complaint Procedure

Any employee, who believes that a violation of this policy has occurred, whether by a
manager, co-worker, customer, vendor, or other person, should immediately inform the
President.

All reports will be investigated or otherwise reviewed. All facts concerning any report
(including the identities of the complaining party, the person alleged to have violated this
policy, and other witnesses) will be kept confidential from anyone who does not have a
legitimate reason to know about them, subject to management's need to investigate and
take appropriate remedial measures.

If the College concludes that this policy has been violated, it will take prompt
corrective action reasonably designed to end the violation and to prevent any further
violations from occurring. Such corrective action may include disciplinary action
against anyone found to have violated this policy, up to and including immediate
termination of employment.

After the College has completed its investigation or review and determined whether this
policy has been violated, it will advise the complaining party of the results of the
investigation or review and the corrective action, if any that is being taken as a result.

If you have any questions about this policy, please contact the President.

11




Holidays and Vacations
Holidays

The College will observe eight regular holidays per year: New Year's Day, Memorial
Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day. Employees
have the option of deciding which two additional holiday (s)he will observe for the six
and seventh holidays. Employees may take time off to observe a religious holiday if it is
that employee’s belief or practice. Any such days can be elected to be considered time
off without pay or a paid personal day (see below).

Personal Days (vacations, sick days or otherwise)

Full-time employees (minimum 0.75 FTE) will receive four hours of paid personal time
off for every month of service during the first year. After one year of full-time
employment, employees will receive five hours of paid time off for every month of
service. After three years of employment, personal time off will increase to six hours for
every month of full-time service. After five years of full-time service, personal time will
increase to eight hours per month of service. Personal days cannot be accrued and
carried over from one year to the next, unless prior written permission of the President
is sought. Such permission is only valid for the following year.

Personal days can be taken in half- day increments, whereby an employee can take the

morning or afternoon off. Requests for cumulative personal days in excess of three days
must be made to the President at least two weeks in advance. This policy does not apply
to temporary or part-time employees.

In addition, employees will receive three days of sick leave per year after completion of
full-time service for one year. Sick leave can be carried over for three years.

All records for vacation and sick leave will be maintained by the employee and must be
submitted to the HR and Accounts Department at the end of each month.
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Acknowledgement of Receipt

| acknowledge receiving a copy of the August 2013 edition of Northwest Suburban
College's Employee Manual on the date that | have written below. | confirm that |
have read the manual and will follow its policies and procedures.

| understand and acknowledge that | am employed at will, meaning that | may resign
from employment for any reason at any time, with or without cause or notice, and that
the College may terminate my employment for any reason at any time, with or without
cause or notice. | understand that this description of my employment relationship with
the College (employment at will) supersedes any earlier oral or written representations
or statements that may have been made to me. | also understand that the fact that | am
employed at will cannot be changed by any representative of the College except The
Management, who may do so only in a written, signed agreement.

| understand that the Manual replaces and supersedes any similar documents that | may
have received from the College. | also understand that it is distributed as a guide and
summary of the College's current policies, procedures, and guidelines, any of which may be
changed or revoked by the College at any time with or without notice to employees.

| understand that neither the Manual nor any of the College's policies or procedures is an
express or implied contract.

Employee's Signature

Employee's Name (printed)

Date
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Northwest Suburban College’s mission is to provide students with high quality education in professional and
paraprofessional fields that will lead to scholarly pursuit and gainful employment opportunities.
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Ahmad, Khaja Khaleel Bakhshi, Nasir

Instructor Instructor

Dept. of Biological Sciences Dept. of Social & Behavioral Sci.
Dept. of Medical Assistant Dept. of Mathematics

Alshare, Asma Gallentine, Diane

Instructor Instructor

Dept. of Pharmaceutical Sciences Dept. of Sociology

Ansari, Asefa Gomaa, Rabab

Assistant Professor Instructor

Dept. of Biological Sciences Dept. of Language & Literacy

Dept. of Humanities & Fine Arls



Hatamleh, Jilan
Assistant Professor
Dept. of Health Sciences
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Him, Mali

Instructor

Dept. of Biology

Dept. of Medical Assistant

Husseini, Huda
Instructor
Dept. of Physical Sciences
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Khan, Amer
Instructor
Dept. of Biological Sciences
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Khan, Rubina
Instructor
Dept. of Language & Literacy

Khan, Shakil
Assistant Professor
Dept. of Physical Sciences
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Mirza, Fatema
Instructor
Dept. of Healthcare Management
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Mohammed, Zafar
Instructor
Dept. of Dental Assistance
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Muhammad, Eugene
Instructor
Dept. of Humanities & Fine Arts

Nichols lll, John
Assistant Professor
Dept. of Humanities & Fine Arls

Pourshahbaz, Elsa
Instructor
Dept of Social & Behavioral Sciences
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Qazi, Muzaffar Uddin
Assistant Professor
Dept. of Physical Sciences



Shaik, Irfan Tabba, Siddig

Instructor Instructor
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Shaikh, Moin Tishchenko, Liliya
Assistant Professor Instructor
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Classroom Accommodations

External Resources







Constitution Day: September 17th

t https://ova.elections.il.govl.






Summary of Civil and Criminal Penalties for Violation of Federal Copyright Laws

FAQs at www.copyrightgovihelp/fag.
www.educause.edu, and search “Legal So






Sexual Misconduct & Sexual Assault



lllinois Domestic Violence Act: Rights of Victims

rrmmpege -

t http:/iwww. linoisatiomeygeneral govwomenidva.him.



- hitp-/lwww.dhs.state. i us/page. aspx?item=31886

Harassment Reporting Procedure

Anti-Dangerous Objects Policy



t http://www.dr-bob.org/vpc/.






Code of Conduct Proceedings









School of Allied Health Sciences Tuition & Fees



Institutional Refund Policy






Students’ Rights & Responsibilities



Basic Eligibility Requirements for Need-Based Aid

(nttps:/studentaid.ed.qov/saleligibitylbasic-criteria):
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Financial Aid Disbursements



Student Loan Debt Management

Return of Title IV Funds



Post-Withdrawal Disbursements

Steps to Calculate Return of Title IV Funds



Code of Conduct for Financial Aid Professionals



Private, Non-Interest Bearing Loan



Merit-Based Grants












General Admission Requirements



Returning Student Admission Steps

Transfer Student Admission Steps

Transfer Credit Information
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Associate of Science in Biology

Requirements for Graduation



Occupational Objective



Associate of Science in Biology, Pre-Medicine Concentration

Requirements for Graduation









Requirements for Graduation































Requirements for Graduation

Program Requirements and Suggested Plans of Study



Bachelor of Science in Biology/ Chemistry, Pre-Medicine Concentration: 2+4 Program

Requirements for Graduation






Responsibility of the Student









Official and Unofficial Withdrawals (W, AW)






Academic Probation & SAP Reestablishment









General Admission Procedure

Returning Student Procedure









Occupational Objective:



Occupational Objective:



Responsibility of the Student









Official and Unofficial Withdrawals (W, AW)









Academic Probation & SAP Reestablishment



Department of Biological Sciences















Department of English as a Second Language












Department of Healthcare Informatics






Department of Healthcare Management



Department of Humanities & Fine Arts



Department of Information Technology









Department of Language & Literacy






Department of Mathematics & Finance



Department of Medical Assistance






Department of Pharmacy Technician



Department of Pharmaceutical Sciences



Department of Phlebotomy Technician

Department of Physical Sciences









Department of Research & Development






Department of Social & Behavioral Sciences




































CHAPTER 4: CLASSIFICATION & COUNTING OF CLERY ACT CRIMES

The Clery Act requires institutions to disclose three general categories of crime statistics: (a)
criminal offenses, (b} hate crimes, and (c) arrests and referrals for disciplinary action. Below is a
list of the type of offenses under each category, as defined by the Federal Bureau of
Investigation's {FBI} Uniform Crime Reporting Handbook (UCR) and the U.S. Department of
Education’s (ED)Handbook for Campus Safety and Security Reporting.

(A) CRIMINAL OFFENSES
= Criminal Homicide
o Murder/Non-Negligent Manslaughter: The willful (non-negligent) killing of one
human being by another (Deaths caused by negligence, attempts to kill, suicides,
accidental deaths, and justifiable homicides are excluded.)
o Negligent Manslaughter: The killing of another person through gross
negligence
= Sex Offenses
o Forcible: Any sexual act directed against another person, forcibly and/or against
that person’s will, or not forcibly or against the person’'s will where the victim is
incapable of giving consent
* Forcible Rape: The carnal knowledge of a person, forcibly and/or against
that person’s will, or not forcibly or against the person’s will where the
victim is incapable of giving consent because of temporary or permanent
mental or physical incapacity or because of youth
o Forcible Sodomy: Oral or anal sexual intercourse with another person,
forcibly and/or against that person’s will, or not forcibly or against the
person’'s will where the victim is incapable of giving consent because of
temporary or permanent mental or physical incapacity or because of
youth
¢ Sexual Assault With an Object: The use of an object or instrument
(anything other than the offender's genitalia) to unlawfully penetrate,
however slightly, the genital or anal opening of the body of another
person, forcibly and/or against that person’s will or not forcibly or against
the person’s will where the victim is incapable of giving consent because
temporary or permanent mental or physical incapacity or because of
youth
¢+ Forcible Fondling: The touching of the private body parts of another
person for the purpose of sexual gratification, forcibly and/or against that
person's willor not forcibly or against the person’s will where the victim is
incapable of giving consent because temporary or permanent mental or
physical incapacity or because of youth
o Non-Forcible: Unlawful, non-forcible sexual intercourse
e Incest: Non-forcible sexual intercourse between persons who are related
to each other within the degrees wherein marriage is prohibited by law
+ Statutory Rape: Non-forcible sexual intercourse with a person who is
under the statutory age of consent (17 in the State of llinois)
= Robbery: The taking or attempting to take anything of value from the care, custody, or
control of a person or persons by force or threat of force or violence and/or by puiting the
victim in fear
= Aggravated Assault: An unlawful attack by one person upon another for the purpose of
inflicting severe or aggravated bodily injury. This type of assault usually is accompanied
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SECTION 2: DEFINITIONS

Below is a table of common drugs; their effects on health; as well as local, state, and federal
sanctions for substance abuse.
Effects on Health

State and Federal Sanctions

Cannabis:
Marijuana
Hashish
Hashish Oil

Drugs within the cannabis
family may impair memory
and comprehension,
causing confusion and
anxiety, and in extreme
cases, paranoia, panic
attacks, and psychiatric
issues.

Cannabis may remain in the
body for weeks.

Hallucinogens:
MDMA

Hallucinogens may cause
distortions in perception and

GHB cognition, including illusions
Rohypnol and hallucinations as well
LSD as poor perception of time
PCP and distance.
Intense emotional reactions
may trigger panic attacks or
psychosis.
Depressants: Depressants cause slurred
Barbiturates speech and disorientation.

Benzodiazepines
Methaqualone

Effects may also include
clammy skin, weak and

Glutethimide rapid pulse, and shallow
breathing.

Stimulants Highly dependent both

Cocaine physically and

Amphetamines
Methamphetamine

psychologically, stimulants
such as cocaine or Ritalin

Methylphenidate may cause excitation,
irregular heartbeat, chronic
sleeplessness, agitation,
and hallucinations.

Narcotics Highly dependent both

Opium physically and

Morphine psychologically, narcotics

Codeine may produce feelings of

Heroin drowsiness, respiratory

Methadone depression, nausea,

confusion, anxiety, mood
swings, and respiratory
depression.

Overdose may lead to
convulsions, coma, or
death.

lllinois:

The Cannabis Control Act
and the Controlled
Substances Act prohibit the
possession and delivery of
illicit drugs.

Penalties vary with the
amount of drug confiscated;
type of drug found; number of
previous offenses; and the
individual's intention to
manufacture, sell, or use the
drug.

First-time conviction can
result in a ane- to three-year
prison sentence, plus a fine
of up to $15,000.

More severe penalties may
be imposed for conviction of
greater felonies involving
manufacture or delivery to a
minor.

Vehicles can be seized by
the government and
ownership rights forfeited.

Federal:

First offenses can result in
one year in prison and a fine
up to $100,000.

Life imprisonment can result
from a conviction for
possession of a controlled
substance that results in
death or bodily injury.
Possession of more than five
grams can lead to a penalty
of 10-16 years in prison.

October 1, 2016
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SECTION 3: RESOURCES

Members of NWSC and the community are available to assist students and employees
experiencing problems with drugs and alcohol. Specifically, NWSC advisors are available for
confidential meetings and referrals. A few external resources are listed in the chart below:

DUPPUIL ITOUPS

A-ANIONY Al-ALeer. 047 .330.U330
Alcoholics Ananymous: 847.240.2380
Narcotics Anonymous: 708.848.4884

24-Hr Hotlines

SAMHSA: .800.662.4357
Sober Nation: 866.317.7050
Wellplace: 800.821.4357
Drug Rehab: 877.882.9275

Community
Resources

Rolling Meadows Counseling Center: 847.991.5710
Therapeutic Interventions Inc.: 847.991.4800, ex. 27

Counseling Resources

NWSC encourages students to seek a professional for counseling services. However, in
addition to the services listed above, there are numerous online resources available, including
the Student Counseling Virtual Pamphlet, which can be accessed at http:/fwww.dr-bob.org/vpc/.
This online tool covers topics such as:

Alcohol & Substance Use Depression & Suicide
Anger Impulse Control
Anxiety Relationships
Attention-Deficit Disorder Sexual Assault

Cultural Issues

Sleep, Stress

October 1, 2016

Study Skills
Test-Taking Skills
Time Managements
Wellness
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Severe Weather Emergencies

Thunderstorms

Thunderstorms’ characteristics include high winds, cloud-to-ground

lightening, heavy rain, and can produce tornados, large hail, and

flooding.
= Stay indoors and away from windows, and draw shades or
blinds to reduce injury from flying glass.

= Minimize use of electric appliances.

= Stay off landline telephones and cell phones with power
cords attached.

Tornados
= Sirens are a warning that a tornado has been detected by radar or reported by weather
spotters.
= Seek shelter immediately or go to the lowest floor of the available building.
= Stay away from windows and doors to prevent injury from glass or other flying objects.
= Do not go outdoors to see the storm.

If you are in a vehicle, seek shelter in a building, ditch, or other safe place. Automobiles
are very dangerous during high winds.

Floods

» Secure vital equipment, records, and chemicals. Shut off all electrical equipment. Secure
all laboratory experiments.

= Move to higher, safer ground.

* Do not return to your building unless you have been instructed to do so by the NWSC
Campus Monitor or emergency perscnnel.

« |If flood water rises, do not attempt to wade or travel through the water. Even small
amounts of water can be dangerous.

Weather Closing Information
Information regarding weather closing at NWSC's Rolling Meadow Campus is available via a
variety of resources:

Emergency Closing Center: http://www.emergencyclosingcenter.com/ecc/home.jsp
NWSC Facebook Page:




Explosions

« (Call 311 from a landline or emergency call box.

= Remain calm.

« Do not use cell phone, electronic devices, or any
electrical device that could spark further explosions.

= Immediately seek cover in a safe place or evacuate if
safe to do so.

= Do not return to the area.

= Do not use elevators in case of fire.

« |f able to get outside, move to a distance of at least 500
feet away from the blast.

= |f trapped, signal for help.

= Notify police and/or firefighters on the scene if you
suspect someone may be trapped inside the building.

When a fire alarm sounds, complete evacuation is required. Close doors and windows as you
leave if feasible. Walk, do not run, to the nearest stairway exit and proceed to ground level. The
alarm may not sound continuously. If the alarm stops, continue the evacuation and warn others
who may attempt to enter the building.

Fire
« Alert people in the immediate area of the fire, and evacuate.
=« Confine the fire by closing doors as you leave.
= Activate a fire alarm by pulling on an alarm box.

From a safe location, call 211 to report the location and size

of the fire.

= Evacuate the building. Do not use elevators unless directed
to do so by authorized emergency personnel.

= Do not re-enter the building until authorized emergency
personnel give the “all clear” signal.

= |f you notice smoke or fire in your path, use alternative exit
routes.

= |If heat or flames block your exit routes, stay in the room with
the door closed. Consider ways to signal for help. If possible,
call 911 to advise authorities you are trapped in the building.

« Report all fires, even those which have been extinguished, to the NWSC Campus

Monitor.

If you MUST use a fire extinguisher, remember to:

Pull the safety pin on the grip handle.
Aim the nozzle at the base of the fire.
Squeeze the handles all the way together.
Sweep the extinguisher from side to side.



Hazardous Materials
Chemical Spills

Detailed safety procedures are in place in all campus laboratories
where dangerous materials are used and stored. If you encounter a
chemical spill and no trained individuals are in the area:

Do not walk into or touch any spilled material.
Avoid inhaling fumes, smoke, and vapors, even if no
hazardous materials are involved.

Isolate the area by sealing it off or closing doors. LA
Notify people in neighboring offices and classrooms.

Turn off space heaters and extinguish open flames in the

area.

Evacuate the affected area or building and do not re-enter the area until told to do so by
authorized emergency personnel.

Most chemicals are odorless, so remember just because you can’'t smell it doesn't mean
it’s not harming you.

Utilities/Power Outage

In the event of a major utility failure, contact the Campus Monitor or
nearest administrator.

Electrical Outage

Remain calm; move cautiously to a lighted area.

Turn off and unplug computers and other voltage-sensitive
equipment.

Provide assistance to others if necessary.

Evacuate the building if the fire alarm sounds or upon ' '
notification by authorized emergency personnel.

In laboratory buildings, fume hoods do not operate during a

power outage and most laboratories should not be used

until the ventilation is properly restored.

Gas Leak/Unusual Odors

Call the NWSC Campus Monitor.

Cease all operations immediately.

Evacuate as soon as possible.

Do not use cell phones or other electronic equipment.
Do not switch lights on or off.

Flooding/Plumbing Failure

Cease using all electrical equipment.
Avoid contact with the water.
Contact the NWSC Campus Monitor.



Shooting Incident

This type of incident is unpredictable, and your immediate
response depends on the situation you encounter. If it is possible
to do so safely, exit the building immediately, moving away from
the immediate path of danger, and take the following steps:

1.
2.

3.

Call 911 if you can.
Run: Evacuate to a safe area away from the danger and
take protective cover; notify anyone you may encounter.
Hide: If not safe to evacuate, go to the nearest room.
= (Close and lock the door.
Turn off the lights.
Stay away from doors and windows.
Keep quiet. Silence your phone.
Stay there until assistance arrives.
Fight: If unable to evacuate or seek a secured location, then fight with everything you
have in order to save your life.
Individuals not in harm’s way are to take protective cover, staying away from windows
and doors until notified otherwise.

Medical Emergency

A medical emergency is an injury or illness that is acute and poses
an immediate threat to a person'’s life or long-term health.

After you have called 911, there are several things you can do
until Emergency Responders arrive. These simple procedures will
greatly aid the Emergency Responders and the patient they will

treat.

Provide first aid to the best of your ability.

Use precautions to prevent your exposure to bodily fluids.
Refrain from moving the patient unless it is absolutely
necessary for safety reasons.

If you determine that the patient is unresponsive, begin cardiopulmonary resuscitation
(CPR).

If not trained in CPR, perform hands-only CPR.

Stay calm; do not get excited. Then reassure the patient that help is on the way.
Make the patient as comfortable as possible.

Clear the area for emergency responders if possible.

If possible, identify any medication the patient is prescribed.

Have someone meet the police officer and direct/lead them to the patient.




Suspicious Mail/Packages
If you see or are holding a suspicious package/object:

Do not use a cell phone as it can trigger an explosive device.
Call 811 from a landline.

Evacuate others from the immediate area.

If you are holding a suspicious package/object, gently set the
item down on a solid surface or on the floor. If there is powder
or liquid, try to set item down in a container, such as a trash
can or bucket. Leave the immediate area.

If you see a suspicious package/object, do not physically touch
the object. Move away from suspicious items.

Follow police instructions.
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Mame of person(s) involved in the incident;

{If additional individuals are involved, please use a separate sheet of paper to document names and phone numbers.)
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Description of Incident: Please provide as much detail as possible.




Witnesses: Lis! full name and conlact information, including phone numbers.
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Dr. AliNiazee, Shazia Ilyas Forwarding of Incident report for an unprofessional and hostile
workplace under the harassment and intimidation of John Nichols.

Crispien

Attached email; This email clearly shows that John has presented himself to me as my
immediate supervisor and his claims that this position of authority is by order of Dr. AliNiazee
and Shazia Ilyas. Additionaly this email is ill informed of conversations that I had had with Ms,
Ilyas concerning the furniture.

O DTS

Crispien,

Stop moving furniture.

Dr. AliNiazee, Shazia, and I all clearly stated that the furniture in the adjunct faculty
officefrecruiting area is to stay in that space for now. Last week, Shazia, Jennifer and myself
had to move all the library chairs you moved outside and left unattended. If you need to move
furniture or rearrange something, we can work together to find a solution for you. Do not
move any furniture.

Thank you for your cooperation,
John

Dr. John Nichols III, Director
School of Liberal Arts & Admissions

SYYY 5. New wilke Koad, biag 5
Rolling Meadows, IL 60008
847.290.6425 x108

212






Ti24i2017

Attached email; This email clearly shows that John has presented himself to me as my
immediate supervisor and his claims that this position of authority is by order of Dr. AliNiazee
and Shazia Ilyas. Additionaly this email is ill informed of conversations that I had had with Ms.
Ilyas concerning the furniture.

[as o Rt iat

Crispien,

Stop moving furniture,

Dr. AliNiazee, Shazia, and I all clearly stated that the furniture in the adjunct faculty
officefrecruiting area is to stay in that space for now. Last week, Shazia, Jennifer and myself
had to move all the library chairs you moved outside and left unattended. If you need to move
furniture or rearrange something, we can work together to find a solution for you. Do not
move any furniture.

Thank you for your cooperation,
John

Dr. John Nichols III, Director
School of Liberal Arts & Admissions

99T . NEW WIIKE KO4O, bidg 5
Rolling Meadows, IL 60008
847.290.6425 x108
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From: library @nwsc.edu

To: Dr, M.T. AliNiazee <president@nwsc.edu>, Shazia Ilyas <silyas@nwsc.edu>
Date: Wed, May 31, 2017, 01:13 PM

Subject: Incident report #3

Attachments: NWSC Incident Report (5312017}.docx
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Ti24i2017

From: library@nwsc.edu

To: Shazia Llyas <silyas@nwsc.edu>, Dr. M. T, AliNiazee <president@nwsc.edu: .
Date: Wed, May 31, 2017, 01:21 PM

Subject: incident report #4

Attachments: NWSC Incident Report {5312017}#2.docx
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From: ipedshelp@rti.org

To: silyas@nwsc.edu

Date: Tue, Apr 11, 2017, 11:02 AM

Subject: IPEDS Locking Canfirmation for Academic Libraries - 488086

Your survey data for Academic Libraries, 2016-17 spring collection were locked on Tuesday, April 11, 2017, Please note that locking your
data does not equal compliance, The data will be reviewed by NCFS, and any inaccuracies will eed to be addeessed before your data are
accepted.

These data are now read-only. If you need to make any changes, you can call the IPEDS Help Desk at 1-877-225-2568.

Use the Print Data/Get PDF option on the Surveys page if you wish to print out a copy of your submissicn.

The Department of Education’s Natienal Center for Education Statistics would like to thank you for your participation in the 2016-17 spring
data collection. Please be sure that you have locked ALL applicable surveys for this collection period.

IPEDS Help Desk
Trll Fraa 1-R77.775.2558

EXHIBIT
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| Academic Libraries 2016-17

Institution: Northwest Suburban College (4880886)
User ID: P4860661

verview
Academic Libraries Overview

Welcome lo the IPEDS Academic Libraries {AL) survey component. The purpose of the AL component of IPEDS is lo
coflect information on library collections, library expenses, and library services for libraries in degree-granting
posisecondary institutions.

Recent changes

There are a few changes to the 2016-17 Academic Libraries component from the 2015-16 collection. Visit the
Academic Libraries Resource page for a list of the changes and additional reporting resources,

Data Reporting Reminders

Report all data for fiscal year {FY) 2016. Fiscal year 201€ is defined as the most recent 12-month period that ends
before October 1, 2016, that corresponds to the institution's fiscal year,

Coverage:

Include data for the main or central academic library and all branch and independent libraties that were open all or
part of the fiscal year 2016. Branch and independent libraries are defined as auxiliary library service outlets with
quarters separate from the ceniral library that houses the basic collection. The central library administers the
branches. Libraries on branch campuses that have separate IPEDS unit identification numbers are reported as
separate librarigs.

Resources:

To download the survey materials for this component: Survey Materials
To access your prlor year data submission for this component: Reported Daia
For more information about the previous survey: Academic Libraries Survey

If you have questions about completing this survey, please contact the IPEDS Help Desk at 1-877-225-2568.



Institution: Northwest Suburban College (488086)
User ID: P4880861

Screening Questions
Were your annual total Jibrary expenses for Fiscal Year 2016:

Less than $100,000 Greater than or equal to $100,000
® 0

Is the library collection entirely electronic?
® Ne O Yes



Institution: Northwest Suburban College (488086)
User |D: P4880861

Library Collections/Circulation and Interlibrary Loan Services
Section I
For all degree-granting institutions with
library expenses >0
NOTE - This section of the survey collects data on selected types of material. It does not cover all materials.
Report the total number of each category held at the END of Flscal Year 2016.

Library Collections Physical Digital/Electronic Total
Prior Year Prior Year
Amount Amount

© 8ooks 2120 0
Databases 0]
Media 70 0
Serials 600 0
Total 2,790 0 2,790
aLibrary Circulation D Y Do 0
Does your institution have Interlibrary Loan Services ?

® No

0 Yes

Interlibrary Loan Services Number Prior Year Amount

Total interlibrary loans and documents provided te other libraries
Total interlibrary loans and documents received

You may use the space below to provide context for the data you've reported above.This context box will not be
posted on the College Navigator Website.

Our institution is transitioning frem a non-eirculating to circulating library.
Therefore, physical and digital/electronic sources were not checked out
ming the reporting period.




Institution: Northwest Suburban College (488088)
User [D: P4880861

Prepared by

This survey component was prepared by:
@ Keyholder O SFA Contact Q HR Contact

(O Finance Contact (0] Academic Library Contact 0O Other

Name: Shazia llyas
Email: silyas@nwsc.edu

How long did it take to prepare this Bhours minutes
survey component?

The name of the preparer is being collected so that we can follow up with the appropriate person in the event that there
are questions concerning the data, The Keyholder will be copied on all email correspondence to other preparers.

The time it took to prepare this componenl is being collected so that wa can continue to improve our estimate of the
reporling burden associated with IPEDS, Please include in your estimate the time it look for you to review Instructions,
query and search data sources, complete and review the component, and submil the data through the Data Collection
System.

Thank you for your assistance,



Institution: Northwest Suburban College (488086) User ID: P4880861
Summary
Academic Libraries Component Summary

EDS collects important information regarding your institution. All data reported in IPEDS
survey components become available in the IPEDS Data Center and appear as aggregated data
in various Department of Education reports. Additionally, some of the reported data appears in
your institution’s Data Feedback Report (DFR}. The purpose of this summary is to provide you
an opportunity to view some of the data that, when accepted through the IPEDS quality control
process, will appear on your DFR. Data Feedback Reports will be avallable through the Data
Center and sent to your institution’s CEQ in November 2016.

Please review your data for accuracy. If you have questions about the data displayed below
after reviewing the data reported on the survey screens, please contact the IPEDS Help Desk at:

1-877-225-2568 or ipedshelp@rti.org.

Library Physical Collection Digital/Electronic
Collectlons/Circulation Collection

Books 2,120 [
Databases o
Media 70 [
Serials 600 o
Total Collection 2,790 o

Total Circulation 0 0
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on a need-to-know basis. Therefore, | would like to raise the following points in response to Mr. Van
Aelst’s complaint.

1

Mr. Van Aelst’s concerns for the students formerly in the bachelor’'s degree programs are
warranted.

When | began working at NWSC, the college was pursuing accreditation from HLC and ACCSC at
the same time it was dealing with the Show Cause Directive issued by ACICS. With the help of
Spangehl Higher Education Associates, Dr. AliNiazee and Ms. llyas devised a plan to
simultaneously hold the bachelor’s degree programs out as closed to ACICS and active to HLC,
ACCSC, and the students. They intended to convince ACICS that they had ceased all activity in
the BS programs in order to get ACICS to drop the Show Cause, upon which they would
voluntarily withdrawal accreditation from ACICS and drop all pretenses that the BS programs
were shut down. They created numerous versions of marketing materials, college catalogs, and
enrollment forms—some to comply with the ACICS Show Cause, others to promote the BS
programs out of view of ACICS. Dr. AliNiazee and Ms. llyas were confident in their plan to skirt
around the restrictions of the Show Cause. In meetings where | was in attendance, they spoke of
students who were in the BS programs but had signed enroliment agreements for associate
degrees. Although the enrollment agreements indicated they were associate-level students,
other parts of our system referred to these students as BS-level. Dr. AliNiazee and Ms. llyas
indicated the students would technically and officially enroll in the BS program after the Show
Cause was lifted. These students referred to themselves as BS students, so it is unclear what
NWSC tald these AS students who believed they were earning BS degrees. After the
continuation of the Show Cause was issued in April, the students who were officially enrolled in
the BS program were told in an assembly that the program was suspended temporarily. As
reported to me by multiple students at the assembly, Dr. AliNiazee reassured the students that
NWSC would gain accreditation with HLC or ACCSC by the end of 2017 and that the whole issue
stemmed not from any wrongdoing on NWSC's part, but from ACICS losing federal recognition.
Ms. llyas tried to qualify Dr. AliNiazee's statements, but the end result was the students were
confused. Both verbally and in writing, | encouraged full disclosure to all current students and
prospective students, plus a notice published on the school website, per the Council’s
requirements. Dr. AliNiazee refused because he believed the students didn’t have a right to
know and would not understand anyway. Ms. llyas did not object to keeping the students
predominately in the dark as to the status of their school and their degrees. The tension and
stress among the students was noticeably heightened. Students began to discuss transferring or
consulting attorneys, which angered Dr. AliNiazee, who said the students had betrayed him and
that he—not the students—was the victim,

{Note: After months of my pushing for actual compliance, a small note was finally placed on the
NWSC’s website in early June disclosing the Show Cause. Dr. John Nichols lll, Director of
Admissions and Director of Liberal Arts, initially planned to refer to the Show Cause Directive as
a “Show Case Award,” presented in a manner to trick current and prospective students into
thinking NWSC had won a prestigious title. Dr. AliNiazee liked this idea, though Ms. llyas did not
let this dishonest plan go forward. After ACICS’ onsite visit in June, NWSC placed a better
disclosure on the website).












Dr. AliNiazee would tell people the school had CARLI, when the school had not even applied for
CARLI and had no intention to submit the application because of the cost. Dr. AliNiazee said
books are dead. | objected, but students were told they could get a library card from the Chicago
library and use it at branch locations if they wanted books.

Mr. Van Aelst’s claims of a hostile work environment

| assume Mr. Van Aelst’s allegations of Dr. Nichols sexually harassing a receptionist was referring
to Jennifer, a work study student. | also overheard Dr. Nichols pressure Jennifer for rides or the
use of her car. Dr. Nichols would encourage Jennifer to leave with him while she was supposed
to be working and the two were gone for several hours despite her unwillingness to leave.
When Jennifer suddenly gquit, | expressed my concerns to Ms. llyas, but Ms. llyas just focused on
the fact that Jennifer was fired for not calling into work for two days in a row, not that she guit.
Mes. llyas has a personal friendship with Dr. Nichols which | believe allows her to look the other
way on many of his behaviors. For example, | told Ms. llyas that Dr. Nichols asked a prospective
student to sit down on a couch with him, asked the female prospective student if she thought
the couch was beautiful, and then asked if he could take her picture. The prospective student
sounded uncomfortable and quickly began talking on her cell phone. Ms. llyas thought this was
funny, but it was creepy and uncomfortable. Many people have quit over Dr. Nichols and his
treatment. There have been times that | feared for my physical safety based on Dr. Nichols’
eccentric and erratic manner. | have reported this to Ms. llyas, who has done nothing. | have
also reported the reports | received from other people to Ms. llyas about Dr. Nichols'
harassment and bullying, but again, she does nothing. When | told Mr. Faheem about problems
with Dr. Nichols, Mr. Faheem told me they needed to keep him because he has a doctorate.
True, NWSC has a miniscule team of administrators and faculty, but they are keeping Dr. Nichols
on staff when Ms. Ilyas, Dr. AliNiazee, and Mr. Faheem know the depth of the problems with
him. Dr. Nichols does follow the tone set at the top by Dr. AliNiazee. Dr. AliNiazee is constantly
yelling at people about how they should be fired, how slow and dumb they are. Dr. AliNiazee
yelled at me when | wouldn’t draft a commercial lease for him that was unrelated to the college.
NWSC is a hostile environment for the students and the staff alike.

| would like to note that not only is Ms. llyas comprised with her personal friendship with Dr.
Nichols, | believe she is also held in check out of fear based on information Dr. Nichols has about
Ms. llyas. In February of this year, Ms. llyas illegally procured street drugs in order to be able to
stay up all night to meet an ACCSC deadline. She had a bad reaction to these drugs and became
physically violent in her office late at night. She was screaming and throwing things at Dr.
Nichols and the campus security officer at the time. Dr. Nichols tried to calm her down and took
her to get food, but Ms. Ilyas’s rage continued at a public restaurant. Dr. Nichols will bring up
the incident when he is upset with Ms. llyas. | think this incident also exemplifies how poorly
staffed NWSC is and how much work is unreasonably placed on Ms. llyas, to the point where she
would risk her health and well-being in order to meet a deadline other colleges would have a full
team working on. | have been told | was brought on full-time in the aftermath of that episode,
when Ms. llyas told Dr. AliNiazee she could no longer work as many hours as he required.
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-177



Katie Morrison

Senior Coordinator, Accreditation Compliance

Accrediting Council for Independent Colleges and Schools
750 First Street, NE | Suite 280 | Washington, DC 20002
wwwacics.org | 202.336.6783 -p | 2028422593 -f
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To: Kimberly Straniak <kstraniak@gmail.com>

CC: aslrecordsmanager@ed.gov <aslrecordsmanager@ed.gov>
smccann@regents.state.oh.us <smccann@regents.state.oh.us>
john.ware@scr.state.oh.us <john.ware@scr.state.oh.us>,



Senior Coordinator, Accreditation Compliance
Accrediting Council for Independent Colleges and Schools
750 First Street, NE | Suite 980 | Washington, DC 20002

www.acles.org | 202.336.6783 - p | 2028422593 -1
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contidential and or privileged in some way, Distrtbufion or copying of this communication or the information contained herein is not
expresshy authorized. ACICE reserves the night 1o disclose ths communication as required by law without the consent ol the persons

of entitivs 10 which this communication is addressed.
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June 2, 2017 **REVISED June 13, 2017**

VIA E-MAIL ONLY

Dr. Candice Griffith

Vice President / Director of Education
Trumbull Business College

3200 Ridge Road

Warren, OH 44484

Subject: Intent to Bar Notice
Dear Dr. Griftith:

On March 9, 2017, ACICS prompted Trumbull Business College (ID Code 00010514) to submit
a Campus Closure Application immediately, having seen a notice of upcoming closure on the
institution’s website, but not vet received such application. Following receipt of the application
with its required documents, ACICS acknowledged the March 21, 2017, closure but noted that
the institution had not provided evidence of its efforts to secure teach-out agreements with other
institutions or provide refunds for its students.

According to ACICS’ records, you were the vice president and director of education, as well as a
30 percent shareholder, of the institution at the time of its closure. Pursuant to Section 2-2-300,
“[1]n all instances of termination of activity at either main or nonmain campuses, ACICS must be
assured that provision is made for presently enrolled students to complete the program of
instruction for which they have enrolled, either at that institution or at another acceptable
institution.” In cases where campuses do not comply with this provision, the Council may,
pursuant to Section 2-3-900, bar a person from being an owner, senior administrator, or
goveming board member of an ACICS-accredited institution,

While the Council acknowledges that the institution provided some options for students by
inviting three other institutions to visit its campus to be available to students who might have
questions about transferring, Trumbull Business College did not meet Section 2-2-300 of the
Accreditation Criteria because it did not assure ACICS, with evidence, that provision was made
for enrolled students to complete the program of study for which they enrolled.

The institution did not have teach-out agreements with other institutions. When asked, via e-
mail, for an updated audit of students to indicate which students graduated, withdrew, were
refunded, and what institution students would be continuing at if they hadn’t yet completed their
programs, you identified five students who had graduated but noted that you did not have a list of
where the students chose to attend, only some personal knowledge of what institution two
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January 19, 2017

Ms. Shari Mecca

Case Manager

Multi-Regional and Foreign School Participation Division
Program Compliance

Federal Student Aid

U.S. Department of Education

Dear Ms. Mecca:

Regarding the U.S. Department of Education’s program reviews at Berks Technical Institute,
McCann School of Business and Technology, and Tucson College, please find below responses
to your questions.

The McCann School of Business and Technology institution includes one main and 13 branches
as follows:

McCann School of Business and Technology — Pottsville, PA (main)

McCann School of Business and Technology — Carlisle, PA

McCann School of Business and Technology — Hazle Township, PA

McCann School of Business and Technology — Lewisburg, PA

McCann School of Business and Technology, Dickson City, PA

McCann School of Business and Technology, Wilkes Barre, PA

Miller-Motte Technical College, Macon, GA
Miller-Motte Technical College, Gulfport, MS
Miami-Jacobs Career College, Columbus, OH
Miami -Jacobs Career College, Dayton, OH
Miami -Jacobs Career College, Independence, OH
Miami -Jacobs Career College, Dayton, OH
Miami -Jacobs Career College, Springboro, OH
Miami -Jacobs Career College, Troy, OH

For your information, ACICS has been notified that the following institutions will be closing:

ACICS ID 00029269 (closing May 31, 2018)
McCann School of Business and Technology
346 York Road

Carlisle, PA 17013
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Ms. Shari Mecca
Case Manager

ACICS ID 00020097 (closing May 31, 2018)
McCann School of Business and Technology
Dickson City, PA 18519

ACICS 1D 00012392 (closing June 30, 2017)
Tucson College
Tucson, AZ

1.

Is ACICS imposing any monitoring actions on the school? If so, could you provide
us with documentation outlining the nature of the monitoring action?

Delta Career Education Corporation, the parent corporation of Berks Technical College,
Wyomissing, PA, McCann School of Business and Technology, Pottsville, PA, and
Tucson College, Tucson, AZ, has been placed on financial reporting and is required to
submit a Financial Improvement Plan and a Quarterly Financial Report to the Council for
further evaluation of its financial stability. This information will be considered by the
Council at its April 2017 meeting and appropriate subsequent action taken thereafter,
(Attachment I - Delta Career Education Continue on Financial Inprovement Plan
Letter, January 3, 2017)

Further, the Council, at its December 2016 meeting, directed the following branch
campuses of the McCann School of Business main to show cause why their approval to
be included in the accreditation of the institution should not be suspended or otherwise
conditioned given their campus-level placement performance during the 2016 reporting
period:

Miami-Jacobs Career College - Columbus, OH

The approval of two programs was also withdrawn at this campus as a result of poor
student achievement performance (Attachment I — Program Level Withdrawal of
Approval)

Miami-Jacobs Career College — Independence, OH

(Attachment 111 — Show-cause Directive Letters)

However, ACICS has not completed its review of all the student achievement data, to
include an evaluation of licensure pass rates and additional actions may be taken against
any or all of the campuses included in the accredited status of the three referenced
institutions of Delta Career Education. The appropriate USDE offices will be copied on
any such communication.



Ms. Shari Mecca
Case Manager

2.

Does ACICS require the institution to take attendance?

ACICS does not require an institution to take attendance, unless it is the institution’s
policy and thoroughly described in its catalog,

Also, does ACICS mandate a minimum number of hours that the student must
complete to be eligible to graduate or test for a license?

ACICS publishes averages and standard deviations for program length and requires an
explanation if a program falls outside of one standard deviation of those averages.

ACICS also requires institutions to provide the preparation necessary for students to
successfully complete licensure examinations, if licensure is required to obtain
employment in the field in the state in which the institution is located. If that licensing
agency requires a minimum number of hours to test, then ACICS would require that the
program provide those hours, at a minimum,

Does ACICS mandate a specific refund policy? If so, can you provide us with
documentation describing what that policy is?

In accordance with Section 3-1-433 of the Accreditation Criteria:
“The institution must have a fair and equitable refund policy that is applicable to
all students and that is published in the institution’s catalog. Specific federal or
state policies may apply.”

Hence, while a specific policy is not mandated, the expectation is that it complies with
federal and state requirements, while being fair and equitable.

The link to this document is: http://www.acics.org/contact/content.aspx?id=2512.

Does ACICS maintain requirements related to policies on excused absences? If so,
what are those requirements?

Although ACICS has no specific requirements on excused absences, if an institution
does have such a policy, it must be published and followed as written.

Has ACICS received any student or staff complaints about this school? What was
the nature of the complaints, if any?

ACICS received one student complaint on Tucson College, AZ, in August 2015,
regarding faculty qualifications, school policy and state regulation violations. The case
was investigated, to include the review of a response from the campus, and no possible
violation of standards was identified. The case has been closed.
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A student complaint was received in February 2015 against the McCann School of
Business and Technology in Hazle Township, PA. Based on its review of the allegations,
which included the quality of the externship site, ACICS found no criteria violations and
the case has been closed.

A parent complained, in February 2016, about McCann School of Business and
Technology in Dickson City, PA, regarding lack of organization and financial aid
services, February 2016. Based on the review of the campus’s response, it was
determined that the student was aware of outstanding items to complete the financial aid
paperwork so there no criteria violations were identified. The case has been closed.

ACICS received a complaint from a potential student, in September 2016, about McCann
School of Business and Technology in Allentown, PA, regarding customer service. Since
this is not a violation of any standards, it has been closed.

6. What is the date that ACICS last conducted a site evaluation and/or program
evaluation of BT1, MSBT, and TC? Please provide a complete copy of all
correspondence/reports relative to this site/program evaluation.

e Berks Technical College, Wyomissing, PA:
Renewal of Accreditation Visit Report - April 24-26, 2016
Renewal of Accreditation Approval Letter, August 2016
(Attachment IV — Berks Technical College Evaluation Reports)

0 Mc¢Cann School of Business and Technology, Pottsville, PA
New Grant Application Visit Report, September 17-18, 2012
New Grant Deferral Letter, December 2012
New Grant Approval Letter, April 2013
(Attachment V — McCann School of Business and Technology, Pottsville)

0 McCann School of Business and Technology, Carlisle, PA:
New Grant Application Visit Report, October 15-16, 2012
New Grant Deferral Letter, December 2012
New Grant Approval Letter, April 2013
(Attachment VI — McCann School of Business and Technology, Carlisle)

o} McCann School of Business and Technology, Hazle Township, PA:
New Grant Application Visit Report, November 11-12, 2012
New Grant Deferral Letter, December 2012
New Grant Approval Letter, April 2013
{(Attachment VII — McCann School of Business and Technology, Hazle)
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Case Manager

McCann School of Business and Technology, Lewisburg, PA

New Grant Application Visit Report, October 18-19, 2012

New Grant Deferral Letter, December 2012

New Grant Approval Letter, April 2013

(Attachment VIII — McCann School of Business and Technology, Lewisburg)

McCann School of Business and Technology, Dickson City, PA

New Grant Application Visit Report, October 15-16, 2012

New Grant Deferral Letter, December 2012

New Grant Approval Letter, April 2013

(Attachment IX - McCann School of Business and Technology, Dickson City)

McCann School of Business and Technology, Allentown, PA

Quality Assurance Monitoring - Out of Scope Visit Report, May 14, 2014
Quality Assurance Monitoring - Out of Scope Approval Letter, September 2014
(Attachment X — McCann School of Business and Technology, Allentown)

McCann School of Business and Technology, Wilkes Barre, PA

Branch Verification Visit Report, July 1, 2013

Additional Location (now Branch) Approval Letter, August 2013
(Attachment XI - McCann School of Business and Technology, Wilkes
Barre)

Miller-Motte Technical College, Macon, GA

Branch Application Visit Report, June 2012

Additional Location (now Branch) Deferral Letter, August 2012
Additional Location Approval Letter, December 2012
(Attachment XII — Miller-Motte Technical College, Macon)

Miller-Motte Technical College, Gulfport, MS

Branch Application Visit Report, October 2012

Additional Location (now Branch) Approval Letter, December 2012
(Attachment XIII - Miller-Motte Technical College, Gulfport)

Miami-Jacobs Career College, Columbus, OH

Quality Assurance Monitoring-Distance Education Visit Report, Nov. 2015
Quality Assurance Monitoring -Distance Education Approval Letter, January
2016

(Attachment XIV — Miami Jacobs Career College, Columbus)
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o Miami-Jacobs Career College, Dayton, OH
New Grant Application Team Visit Report, July 2013
New Grant Approval Letter, August 2013
(Attachment XV — Miami Jacobs Career College, Dayton)

o Miami-Jacobs Career College, Independence, OH
New Grant Application Visit Report, June 2013
New Grant Approval Letter, August 2013
(Attachment XVI — Miami Jacobs Career College, Independence)

o Miami-Jacobs Career College, Springboro, OH
New Grant Visit Report, June 2013
New Grant Approval Letter, August 2013
(Attachment XVII — Miami Jacobs Career College, Springboro)

o Miami-Jacobs Career College, Troy, OH
New Grant Visit Report, June 2013
New Grant Approval Letter, August 2013
(Attachment XVIII — Miami Jacobs Care¢er College, Troy)

o) Tucson College, Tucson, AZ
New Grant Visit Report, January 25-26, 2016
New Grant Deferral Letter, April 2016
Renewal of Accreditation — Approved Extension and Teach-out, August 2016
(Attachment XIX — Tucson College)

7. What requirements for approval does ACICS have institutions follow to offer
educational programs in alternative delivery formats (via correspondence, distance
education, accelerated, direct assessment)? Has BTI, MSBT, and TC received
approval from ACICS to offer programs in these formats?

Please find below ACICS Accreditation Criteria requirements for online delivery of
education programs, along with approval letters for BTI, MSBT, and TC programs:
o January 2017 ACICS Accreditation Criteria Excerpt - Appendix H
o ACICS Distance Education Application Template
o Delta Career Education - Multiple Consortium Agreements for Distance
Education Approval Letter, April 2015
o Miami Jacobs Career College, Dayton, OH
o Consortium Agreement for Online Courses
o Distance Education (Criminal Justice} Approval Letter
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o

o Distance Education Multiple Programs Approval 08 2016
McCann School of Business and Technology, Pottsville, PA

o Distance Education Additional Approval letter
Distance Education Approval letter
Miami Jacobs Career College, Columbus, Distance Education Approval Letter
McCann School of Business and Technology, Lewisburg, Distance Education
Approval letter
McCann School of Business and Technology, Dickson City Distance Education
Approval letter 2005
McCann School of Business and Technology, Dickson City, PA Consortium
Agreement for Online Courses
McCann School of Business and Technology, Allentown, PA Consortium
Agreement for Online courses
McCann School of Business and Technology, Carlisle, PA Consortium
Agreement for Online Courses
McCann School of Business and Technology, Wilkes-Barre, PA Consortium
Agreement for Online Courses
Miami-Jacobs Career College, Springboro, OH Consortium Agreement for Online
courses
Miami Jacobs Carecr College, Troy, OH, Consortium Agreement for Online
Courses
Berks Technical Institute BTI Consortium Agreement for Online Courses

8. Has your office imposed any stipulations on BTI, MSBT, and TC pertaining to the
granting of accreditation to provide postsecondary education?

There are no stipulations on the institutions pertaining to their grant of accreditation
separate from the Financial Reporting and Student Achievement Directives previously
identified in response to item #1. Please see above.

9, Has your office identified any other issues or concerns that might affect BTI, MSBT,
and TC’s ability to meet administrative and/or financial responsibility standards, as
applicable?

Any issues or concemns identified by ACICS are articulated in the Council
communications previously noted in item #1.



Ms. Shari Mecca
Case Manager

10.  Does your office require BTI, MSBT, and TC to report completion or placement
rates?

In accordance with Section 3-1-704, all campuses are required to publish campus-and
program-level placement rates. The information required by all schools is alse disclosed
on following webpage: http://www acics.org/accreditation/content.aspx?id=5723

Please let me know if you need additional information.

T alyr

Kisgc?KJ Wi rgams
In 3

rim President
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