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From: Perliter Walters-Gilliam

To:

Cc: Boger ) Williams
Subject: RE: PVP (Camelot Colege-00011311)
Date: Wednesday, October 19, 2016 3:18:00 PM

Dear Pastor Williams:

This is to follow up on our telephone call on Monday concerning your response to Mr,
Williams, relative to the placement of CNAs and Mental Health Techs from the Advanced
Medical Assistant (AMA) program. To ensure that we are clear, it is necessary that | reiterate
ACICS' position. We do not consider these placements to be appropriate, and the campus
has been invited to submit, for the Council’'s consideration, documentation to support its
position that these placements justify the $13, 897.81 investment in the AMA program.
However, the monthly PVP submissions will be validated from ACICS’ position. Please email
these materials Mr. William's attention and we will process them accordingly. Thank you.

Ms. Perliter Walters-Gilliam

Associate Vice President - Accreditation

Accrediting Council for Independent Colleges and Schools
750 First Street, NE | Suite 980 | Washington, DC 20002
www.acics.org | 202.336.6769 - p | 202.421.5935 - ¢

Coxrevoanrty Norcr:

This communicalion is onlv intended lor the persons or entities (o which il is addressed or copied
and mav contain information that is ¢onfidential and/or privileged in some wav. Distnbution or
copyving of this communication or the information contained herein is not expressly authorized.
ACICS reserves the righl to disclose this communication as required by law without the consent of
the persons or enlilies 1o which this communication 1s addressed.

Date: Sunday, October 16, 2016 at 4:19 PM

To: Roger J Williams <gjwilliams@acics. org=
Subject: Fwd: PVP (Camelot College-00011311)

Mr. Roger Williams,

Thank you for your guidance in your October 12, 2016, lefter. | sincerely apologize for giving the
perception that we were resisting the guidance of the organization [ACICS] that initially gave us the
opportunity twenty-six years ago to help thousands of graduates to have successful career jobs.

Please know that we would never resist the guidance of our Accrediting Commission and we are fully
aware of the pending ACICS Petition for Re-recognition with the Department of Education. My letter
to [ w2= only intended to inform our Commission that some of our graduates who were
classified as CNA's are performing Medical Assistant tasks such as Computerized Patient Charting,
Initial Patient Assessments, Vital Sign Checks and other Medical Assistant tasks also on their jobs



as we identified in our recent survey. We inadvertently classified them by Title Match in the PVP
system instead of placing them by Skills Match. | am referring to the guidance we received in the
Placement Verification Prcgram Guidelines cn ACICS website. Respectfully, we know that students
who graduated from a six week or shart term CNA school could not perform the Medical Assistant skills
that our graduates perform. Again, respectiully, this is the reason why The Baton Rouge General
approached Camelot with the concept of adding mare skill sets to the Medical Assistant program in an
effart to hire more qualified health care professicnals. These skills can be validated by speaking

with our graduates or their employers. Also, | would love to have an opportunity to speak with you
more on this issue and to speak with you on our outreach efforts tc our Louisiana Congressional
Delegation with regards to the pending decision by the Secretary of Education. Please call me at 225-
807-3310 or give a time that you could be available for me to call you.

Again respectiully,

Pastor Ronnie L. Williams
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require students to utilize skills that have been taught within the following courses:

MAI
MAI
MA2
MA2
MAS3
MAY
MAS
MAS
MAG
MAS

1A: Ascpsis & Assisting with Minor Surgery (27) hrs

2. Communication & Human Rclatiens (60) hrs

1 Urmalyvsis & Microbiology (6() hrs

2: Kevbearding with Micresolt Word (60) hrs

1 Phlcholomy & L.aboratory Procedures [ (60) hrs

1; Phlcbolomy & Laboralory Procedures 11 (60) hrs

1. Chnical skills {(60) hrs

2: Mcdical Admnustrative & Business Practices (60) hrs
2 Computerivzed Mcdical Billing & EMR (60) hrs

1: Externship (160) hrs

Helow is the job description rom Quest Laboratorics that weve used in detenmining that our placements
meel the skills-basced requirements scl forth by ACICS, which 1s: “Any graduatc or compleler ol a program
that was placed based upon the required usc of skills lcamed 1n the student’s program as a predominant
component of the job. These skills must be those listed in the institution’s published program description
and a majonty of these skills must be documenied in the emplover’s job description as required or desired
skills, dulics or responsibilitics™,

Quest Diagnostics Job Phlcbotomy Scrvices | Job Family: Laboralon
Description Job Title: Rep |
Reports To: | Ficld Opcrations Manager | Grade

Basic Purposc:

Under the dircetion of the arca supervisor, perform datly activities of the Patient Service Center /Mobile/In-
office Phlebolomy accuratcly and on time. Mamlam a saft and prolcssional environment. Performs with
confidence, both the forensic and clinical specimen collection and processing dutics following cstablished
practices and procedurcs. Maintains required records and documentation. Demonstrales organizational
commitment and promolcs a posilive image Lo patients, clients, cmployvees and the public in general,

Dutics and Responsibilities:

1 Greet customers appropnately, Treat all customers in a courlcous manner

2 Ensurcs all Meld phlebotomy and PSC specimens arc colleeted accurately and on time,

a. Collccts speeimens according to cstablished procedures,

b. Responsible for completing requisitions accurately,

¢. Call clients 1o conlirm handwritten orders. yorily tesi(s) ordered. obtain accurate billing information. 1.c.
Diagnosis codes. UPIN information. cic.

d. Rescarch test/client information utilizing lab computer sy siem or Dircetory ol Scrviee.

¢. Label. centrilupc. split. and frecsc specimens as required by test order.

f Packagc specimens for transport.

2. Adminisiers elucosc. lactose and d-xy losc oral solutions according 1o cstablished training.

3 Maintains required records and documcentation.

a. Reads. understands and complics with departmental policics. protocols and procedures: (i.c. Procedure
Manuals. Safety Manual. Compliance Manual. Automobile policics and procedures. Emplos ce Handbook.
Qualitv Assurance Manual).

b. Maintains all appropriaic PSC/Phlcbotomy lops.

¢. Assist with compilation of monthly statistics and data. Submits data on time monthly

d. Perfonn basic clerical dutics. 1.c. [iling. faxing. preparing mail. Will be required 1o perferm clectronic
data cnir .

¢. Submits accurate time and ravel loes as dirceted by management and on timce.

f Submits accurale cxpensc forms. il applicable. on the required dav.

4 Demonstrates organizational commitment.



a. Adheres (o departmental and company codce of grooming and dress code and lab coat policics, appearing
ncal and clean at all times,
b. Reports on time (o work, following attendance guidelings.
¢. Answers the (elephone in a friendly and helpful manner, by incorporating the company name, sclf-
identilcation and a helplul stalement
d. Communicatcs approprialcly with clients, patients, coworkers and the gencral public.
¢. Communicales all unresolved problems immedialcly to the appropriale Manager, Supervisor, Group
Leader or PSR 11 for resolution. Remains pohite and courtcous at all time.
3 Miscellancous dutics and responsibihitics.

a. Kceps work arca neat and elcan. Disposcs ol biohazard containers when scheduled.

b. Heclp with inventories and other tasks as assigned.

¢. Stock supplics as nceded.

d. Performs other department-related clerical dutics when assigned.

c. Answers phone and dispateh calls when assigned.

f. Participatcs on lcams and speeial projects when asked.

Qualifications:
Education Preferred: BS with DMLT/B §¢ (MLT)
Work Experienee: 1 vear phlebolomy experience.
Customer service in a service environmient,
Other:

Must be flexible and ay ailable bascd on stalfing requircments: wechends,
holidavs. on call and overtime.

Exccllent philcbotemy skills 1o include pediatric and periatric.

Dcmonstraics pood organization. communication. and intcrpersonal skills, s
ablc to managce concerns of paticnts and cmploy ces in a prolcssional manner.
Capablc of handling multiple prioritics in a high yolume sctting,

Ability 1o perform data-cntn .

Additionally, we encourage our students Lo certily themsclves through the American Mcedical
Technologists as a Registered Medical Assistant which is onc of the lcading cerifving orgamzations lor
Mcdical Assistants. This exam, cncompasses Medical Assisting, EKG Technician and Phlebotomist. T
they want to be certified only in Phlebolomy (especially afier oblaming a job offer from Quest), below s
the content of the American Medical Technologists Phlcbotomy Exam,

AMT Registered Phlebotomy Technician (RPT)
Certification Examination Construction Parameters
Number of 1lems in category

Calegory, Sub-catcgory, and Competleney

1. Obtaining Blood Samples (47.5% of test)

A. ldentily correet palient properly

B. Scleel appropnale containers for speeimens and know requircments
for container identilication

C. Know physiological aspeets of blood collection

D. Prepare patient lor various Lests

E. Scleet proper venipunciure site

F. Perform venipunclures

G. Collcel speeimen in proper tube-draw scquence

H. Perform shin puncturcs

I. Perform heel puncturcs on inlants

J. Prov ide proper post carc of venous. arterial. & shin puncturc siles
K. Handlc bloed samples to maintain specimen integrily



[.. Label transfusion services (blood bank) specimens according Lo proper

Protocol

flunter’s Courses in which above is learned:
a. MA: 30T Phlehotomy and Laboratory Procedures (60 hrs)
b, MAH0I Phlehotomy and Laboratory Procedures 11 (60 hrs)
¢ MA:B0F Externship (160 hrs)

1. Specimen Collection and Processing (13.3% of test)

A. Properly handle non-blood specimens to maintain their micgrity

B. Properly colleet and handlc speeimens with time/lemperature

requircments

C. Properly colleet and handle specimens for blood cullures

D). Scleel proper station for specimen delivery

E. Process specimens for shipping

F. Instruct paticnt in the colleelion of urine specimens

G. Instruct patient in the collection of ather specimens

H. Collcet and process pomt-ol-care testing (POCT) specimens

flunter’s courses in which the above is learned
a. MA: 2001 Urinalysis and Microbiology (60 hrs)
b MA: 30T Phlehotomy and Laboratory Procedures (60 hrs)
¢ MAAGE Phiehotomy and Laboratory Procedures I (66 hrs)
d. MA:801 Externship (160 hrs)

I, Time Management and Assignment Organization (8.0% af iest)

A. Rcad physician orders and requisilions

B. Sct prioritics for specimen colleclion

C. Schedule time intervals for lolerance tesis

D. Schedule time intervals lor drug-dependent (ests

E. Refer problems to supernvisor appropriately

F. Cooperate with co-workers in the completion of assignments

flunter’s Courses in which the above is learned
a. MA:302 Medical Administrative and Business Practices (60 hrs)
b MA: 102 Communication and Human Relations (60 hrs)
¢ MA IR Pharmacology (33 hrs)
d. MA:801 Externship (160 hrs)

1V, Professional Communications (4.3% of fesy)

A. Develop and usc proper and prolessional communication skills with

stafl, patients, and lMamilics

B. Use proper lechnique and ctiquetie for answering the telephone

C. Inform paticnts of speeial tesl requirements

flunter’s courses in which the above is learned
a. MA: 102 Communication and Human Relations (60 hrs)
b, MA:80I Externship (160 hrs)

Y. Clerical Skills and Duties (3.3% of iest)
A. Charl or llec laboratory-gencraled reports properly
B. Enter, retricve, and vernify patient collection data and speeial notations
USINg approprialc sources
C. Maintain inventory levels, order and restock supplics
D. Employ computer skills
flunter’s courses in which the above is learned
a. MA:202 Kevboarding with Microsaft Word (66 krs)
b MA:602 Computerized Billing
¢ MA 2 Communication and [fuman Relations (66 hrs)
d. MA:801 Externship (160 hrs)



Chuck Copt
Director of Education & Evening School Director
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Hunter Business School
Brookhaven Executive Center
3247 Route 112 Bidg. 3
Medford, NY 11763

(631) 736-7360 Ext [OXE)_]
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(120) hours. This is 120 hours in a 210-hour program which represents 13% of the program. It 1s our
asscrtion that the phlebotomy placements that we state as placements arc skills-bascd and utilize 73% of
the total curriculum, I vou look at the job description found below rom Quest Diagnostics, 667 hours
out of the 910 hours ofTered in our Medical Assislant program arc actually utilized within the job
deseription. They require students to ulilize skills that have been taught within the following courscs:

MAI
MAI
MA2
MA2
MAS3
MAY
MAS
MAS
MAG
MAS

1A Ascpsis & Assisting with Minor Surgery (27) hrs
2: Communication & Human Relations (6() hrs

1 Lrinalvsis & Microbiology (60) hrs

2: Keyvboarding with Microsoll Word (60) hrs

1 Phlcbolomy & Laboratory Procedures | (60) hrs

1: Phlcbotomy & Laboratory Procedures 11 (60) hrs

1. Climcal skills (60} hrs

2 Mcdical Admimustrative & Business Practices (60) hrs
2 Computcrived Medical Billing & EMR (60) hrs

1 Externship (160) hrs

Helow is the job description from Quest Laboratorics that we've used in deternuining that our placements
meel the skills-based requirements sct forth by ACICS, which 1s: “Any graduatc or complceter of a
program that was placed bascd upon the required usc of skills lcamed 1n the student’s program as a
predominant componcenl of the job, These skills must be thosc listed m the institution’s published
program descriplion and a majonity of these skills must be documented in the cmployver’s job deseription
as requircd or desired skills, dutics or responsibilitics™,

Quest Diagnosties Job Phlcbotomy Services | Juob Family: Laboralon
Description Job Title: Rep |
Reports To: | Ficld Operations Manager | Grade

Basic Purposc:

Under the direction of the arca supervisor, perform daily activitics of the Patient Service Center
/Mobile/In-office Phlcbotomy accuralely and on time. Mainlam a safc and professional environment,
Performs with confidence, both the lorensic and clinical specimen collection and processing dutics
following cstablished practices and procedures, Maintains required records and documentation,
Demonstrates organizalional comnitnent and promoles a positive image to palients, clients, cmplovecs
and the public m general,

Duties and Responsihilities:

| Greet custemers appropriately . Treat all cusiomers in a couricous manncer

2 Ensures all ficld phlebotomy and PSC specimens arc collecled accuratehy and on time.

a. Collcets specimens according 1o cstablished procedures.

b. Responsible for completing requisitions accuratcly.

¢. Call clients to confirm handwriticn orders. verify tesi(s) ordered. obtain accurate billing infennation.
1.c. Diagnosis codes. UPIN inlormation. ctc.

d. Rescarch test/client information utilizing lab computer svstem or Dircetons of Scrvice.

¢. Label. centrifuec. split. and [recrzc specimens as required by 1est order.

f Pachapc specimens for transport.

2. Administers plucosc. lactose and d-xylosc oral selutions according to cstablished training.

3 Maintains required records and documcntation.

a. Rcads. understands and complics with departmental policices. protecels and procedures: {i.c. Procedurc
Manuals. Salcty Manual. Compliance Manual. Automobile policies and procedurces. Emplovee Handbeok.
Qualitv Assurance Manual).

b. Maintains all appropriaic PSC/Phlebotomy lops.

¢. Assist with compilation of monthly statistics and data. Submits data en time monthly.



d. Perform basic clerical dutics, i.c. Nling, faxing, preparing mail, Will be required to perform clectronic

data cniry,
¢. Submils accuratc time and

travel logs as dirceled by management and on lime.

I Submils accuratc expense forms, if applicable, on the required day.

4 Demonstrales organizalional commitment,

a. Adhceres (o departmental and company code of grooming and dress code and lab coal policics,
appearing ncal and clean at all imes,

b. Reports on ume to work, lollowing atlendance gndelines.

¢. Answers the (elephone in a miendly and helplful manner, by incorporating the company name, sclf-
identilcation and a helpful stalement

d. Communicalcs appropriatchy with clients, patients, coworkers and the general public,

¢. Communicates all unresolved problems immedialely (o the appropriaic Manager, Supcrvisor. Group
L.cader or PSR 1 Tor resolution. Remains polile and courtcous at all time.

3 Misceellancous dulics and responsibilitics,

a.
b.
c. Stock supplics as
d.
C.
f

Qualifications:

Keeps work arca neal and clean. Disposes of bichazard contaimners when scheduled.
Help with inventorics and other tasks as assigned.

nceded.

Performs other department-related clerical dutics when assigned.
Answers phone and dispatch calls when assigned.
Parlicipales on tcams and special projects when asked.

Education Prelcrred:

BS with DMLT/B.Sc¢ (MLT)

Work Expernicnee:

1 vear phlebolomy cxperience.
Customer service in a service environmend,

Other:

Must be [exible and available based on staffing requircments: weckends.
holidavs. on call and ovcrtime.

Exccllent phlebotomy shills to include pediatric and geriatric.
Dcnionstraics good erganization. communication. and interpersonal shills. i
ablc to managc concerns ol patients and cmplovees in a prolcssional
manner.

Capable ol handling multiple prioritics in a high volumec sciting,

Ability 1o perform data-cntrv.

5

Additionally, we cncourage our students Lo certify themsclves through the Amenican Medical
Technologists as a Regislered Medical Assistant which 1s onc of the leading certilying organizations for
Mcdical Assistants. This exam, encompasses Medical Assisting, EKG Technician and Phlecbotomist. [T
they want to be cerlified only i Phlcbolomy (cspecially after obtaining a job offer from Quest), below is
the content of the Amcernican Medical Technologists Phlcbolomy Exam,

AMT Registered Phlebotomy Technician (RPT)
Certification Examination Construction Parameters

Number of ilems in catcgory

Calegory, Sub-catcgory, and Compeleney

1. Obtaining Blood Samples (4/.3% aof tesi)
A. ldentify correel patient properly
B. Scleet appropriale containers lor specimens and know requirements

for container ideniification

C. Know physiological aspects of blood colleclion
[3. Prepare patient for vanous tests
E. Scleet proper venipunciure site




F. Perform venipunclures

G. Colleel specimen in proper lube-draw scquence

H. Perform skin punclurcs

[. Perform heel punctures on inlants

J. Provide proper post carc of venous, arlerial, & skin punclure silcs

K. Handlc bloed samples to maintain specimen integrily

L.. Label transfusion scrvices (blood bank) specimens according Lo proper

Protocol

flunter’s Courses in which above is learned:
a. MA:301 Phlebotomy and Laboratory Procedures I (60 hrs)
b, MAAG] Phlebotomy and Laboratory Procedures 1 (60 hirs)
¢ MA:801 Externship (166 hrs)

L. Specimen Collection and Processing (/5.3% of test)

A, Properly handlc non-blood specimens to maintain their inlegrity

B. Properly collect and handle specimens with ime/temperature

requircments

C. Properly colleel and handle speeimens for blood cultures

. Scleel proper slation for specimen delivery

E. Process specimens lor shipping

F. Instruct paticnt in the collection of urinc specimens

G. Instruct patient in the colleetion of other specimens

H. Collect and process point-ol-care testing (POCT) specimens

flunter’s courses tn which the above is learned
a. MA: 200 Urinalysis and Microbiology (61 hrs)
b, MA:301 Phlebotomy and Laboratory Procedures I (60 hrs)
¢ MA:AGE Phlchotonry and faboratory Procedures I (60 hrs)
d. MA:801 Externship (160 hrs)

1, Time Management and Assignment Organization (8.0% of iest)

A, Rcad physician orders and rcquisilions

B. Sct prioritics for specimen colleclion

C. Schedule time intervals Tor lolerance (ests

D. Schedule time mlervals for drug-dependent (ests

E. Refer problems to supenvisor appropriately

F. Coopcrale with co-workers in the complelion of assignments

flunter’s Courses in which the above is learned
a. MA:502 Medical Administrative and Business Practices (60 hrs)
b MA: 102 Communication and [fuman Relations (60 iirs)
¢ MA: 0B Pharmacology (33 hrs)
d. MA:801 Externship (160 hrs)

1V, Professional Communications (4.3% of fest)

A, Develop and usc proper and professional communication skills with

stafl, paticnis, and familics

B. Usc proper lechnique and ctiquette for answering the telephone

C. Inform paticnts of special test requirements

flunter’s courses tn which the above is learned
a. MA: 102 Communication and [fuman Relations (60 iirs)
b, MA:801 Externship (160 hrs)

Y. Clerical Skills and Duties (3.3% of fest)

A, Chart or Nle laboralory-gencraied reports properly

B. Enter, retricve, and venfy patient collection data and special notations
USing appropriatc sources

C. Maintain invenlory levels, order and restock supplics

[3. Employ compuler skills



Chuck Copt
Director of Education & Evening Schoal Director

Hun-t-er Business School



Brookhaven Executive Center
3747 Route 112 Bldg. 3
Medford, NY 11763

(631) 736-7360 Ext.
www.hynterbysinessschool.edu
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3247 Route 112, Building 3
Medford, NY 11763
631-569-7707 - Tel
631-736-7310 - Fax

TEEE LR g Fomamy sy e fua
To: Jennifer Nyx
Subject: RE: Hello LaTovya

Hella Jennifer and Happy New Year 1o you too!

What type of guestion do you have? 15 it an IT question or is it about your placement verification?

Regards
AToya Boyd, MNM
Accreditation Coordinator
Accraditing Councll for Independent Colleges and Schools

TE0 Fegl Stroeel, ME | Suite Q=0 | Washing@ion, DT 20002

whw s org | 2023366777 -p
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To: LaToya Boyd
Subject: Hello LaToya

Hello LaToya~

Happy New Year

Iwas hoping that you could steer me in the right direction.
Who would I contact about the PYP as [ have a few questions.
Thank you, &

/T;)U;r' 2 . _fy,z-

Director Of Career Services

Hunter Business School

3247 Route 1172, Bunding 3
Medford, NY 11763
631-569-7707 - Tel
631-736-7310 - Fax



