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Jan A. Chambers

Senior Coordinator, Complaints & Adverse Review
Accrediting Council for Independent Colleges and Schools
750 First Street, NE | Suite 980 | Washington, DC 20002
www acics org | 202.336.6764 - p | 202.842.2593 -f
Follow us on Twitter - QttoofMtwitter comy/acicsacoredits
Like us on Facebook - hitpy//facebook com/acicsaceradits



Fwd: siba - Print Email Page 1 of 1

Subject: siba

From:; Edward Engel

Sené 1N A0nmn Mmnde, SUUSTT, ZUTD

To

CC: ney nere varmn, its peen a while since you were in my class at Meramec.
Hope everything is great!

| am gonna cut to the chase. Recently, | was asked to develop a Graphic Design
& lllustration program for a college. They are Stevens, The Institute of Business
& The Arts. Siba for short. They are located right next to the City Museum on
Washington Avenue in downtown Saint Louis. The Graphic Design & lllustration
program has been approved by the state of Missouri and ACICS. Here at siba
students can receive an AAS in Graphic Design and/or a BS in Graphic Design
with an emphasis in illustration if you choose. The classes are my
conglomeration of the best classes from the following colleges: OTIS, Parsons,
SCAD, RISD and even a few new classes that have emphasis in illustration.

| have been named the Head of the Department of Graphic Design & lllustration.
Which is very exciting as you can imagine. | want the BEST students to come
and be part of siba, which is why | am contacting you. If you have any questions
or even want to come visit our school, | would be happy to show you around.

Btw-ALL classes will transfer directly.

Again, please contact me with any questions or concerns. Or at the very least,
give any friends who are potential graphic artists or illustrators my information.

Edward J. Engel
Department Head, Graphic Design & lllustration

Mobiley

Washington Ave.
St. Louis, Missouri 63103

eengel@siba.edu
www.siba.edu
www.facebook.com/sibast!
www_twitter. com/sibastl

https://mail2.charter net/mail 8/11/2016
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August 28, 2016

Official Complaint Letter

Did you follow the campus grievance policy? No
Additional Details: I do notwork at the institution
Do you wish to remain anonymous? Yes

School: 10552 - Stevens - The Institute of Business and Arts, 1521 Washington
Avenue, Saint Louis, MO

Your relationship to the School: Other

Complaint: Employees are making deceptive and misleading remarks to students
that all credits will transfer. I was given a copy of an email sent to a student that
attends a local community college. Other comments have been made to students via
facebook and other means. Other comments have been made to students verbally.
As 1 work for an ACICS school located in the St. Louis area I would like to keep my
name from being used but believe these deceptive marketing practices are what
gives proprietary schools a bad reputation.

750 First Street, NE, Suite 980 - Washington, DC 20002-4223 - t - 202.336 6780 - f - 202 842 2593 - www_acics.ong
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and be part of siba, which is why | am contacting you. If you have any questions
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!epartment !ea!, Graphic Design & lllustration
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Washington Ave.
St. Louis, Missouri 63103

eengel@siba.edu
www.siba.edu
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October 20, 2016

Ms. Jan A. Chambers

Senior Coordinator, Complaints & Adverse Review
Accrediting Council for Independent Colleges and Schools
750 First Street, NE, Suite 980

Washington, DC 20002

Dear Ms. Chambers,

| received your letter today regarding my response to the anonymous complaint, and it
was very disturbing to have my veracity called into question, although looking at it from
your point of view, | can understand your position. In light of our positive history with
ACICS, however, | do hope you will allow me to explain what happened and to continue
to take corrective action.

When | received the initial complaint, | directed to immediately forward me
every email he sent with the message that Siba would accept “ALL” transfer credits. He
sent me 19 different emails, two of which had two email addresses for the same person
(see numbers 18 and 19 below), for a total of 21 email addresses:

OO0 AWK -
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When | sent the corrective email dated 10/9/16, | did not include the secondary email



but | would have if the emails | sent to their other addresses

and IR h2d come back as undeliverable. |

simply didn’t want to send duplicative emails to them if it wasn’t necessary.

After reading your letter today, | had an IT specialist go into iba email

account to verify whether he had, in fact, forwarded me all of the emails he had been
directed to do by me. The IT Specialist found three emails that ailed to
directed N

| should have followed this procedure initially upon addressing the complaint, but | made
the mistake of trusting o follow my directive to the letter. As he is a new hire,
and very enthusiastic about his program, | truly believe he was careless rather than
intentional in is failure to comply completely with my directive. That does not mitigate
the failure on my part, however, to provide the Council with exactly what was requested.
| am embarrassed and | apologize.

| conducted another meeting with [[JJlitoday. in which 1 took disciplinary action
against him. A copy of the letter of probation that will be placed in his personnel file is
included in this mailing.

Also included in this response are:

1) A copy of a corrective email sent to the _

today: and
2) A copy of a corrective email sent to the secondary email addresses of ||| G

3) Copies of all 22 emails taken from the server dated August 1.
4) A copy of the disciplinary action-Probation letter to h

The two emails sent today should serve to finish correcting the misinformation sent on
by -to all 22 people/24 email addresses in question.
Again, | apologize for the incompleteness of my previous response.

Sincerely,

Cynthia A Musterman
President.
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Thank thank thank you for loaking into this. Were they able to show you all
documentation to evidence her termination from the externship site?

When you get a chance, can you let me know if y'all found any truth to
the complaint?
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Hey LaToya,

| JUST got a phone call a few minutes ago from a student currently
enrolled at Branford Hall in Springfield, MA. | believe you are at that
campus today. The student stated that she and 11 classmates were
supposed to start their clinicals/externship two weeks ago, but the
campus hasn't assigned/placed them in them yet. | told the student to
submit a complaint but when | got off the phone, realized that you are
already at the campus... so | don’t have much detail. The student stated
that some of her classmates are interested seeking legal counsel and one
has already contacted a lawyer. Are you and the team aware of any issues
with externships currently goingon?

Jan A. Chambers

Senior Coordinator, Complaints & Adverse Review
Accrediting Councll for Independent Colleges and Schools
750 First Street, NE | Suite 980 | Washington, DC 20002
www.acics.org | 202.336.6764 - p | 202.842.2593 -1
Follow us on Twitter - hitp:/Awitter.com/acicsaccredits
Like us on Facebook - hitpl//facebook com/acicsacoredits
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{3)) ONTVERSITY |

O LA Campus: 2727 W. 6th St, Los Angeles, CA 90057 Tel: 213.7368.0712 Fax: 213.480.1332

April 28, 2017

RE: Withdrawal of ACICS Initial Accreditation
South Baylo University Anaheim: Code: 230247
South Baylo University Los Angeles: Code: 236929
South Baylo University Virginia: Code: 236409

Cear Ms. Periliter Waltgers-Gilliam,

This letter is to inform you that all of South Baylo University campuses will withdraw the
pursuit of ACICS initial accreditation. South Bayle University has decided to offer only
master's and doctoral programs in Acupuncture and QOriental Medicine in order to
maintain the accreditation of the Accreditation Commission for Acupuncture and Oriental
Medicine (ACAOM).

South Baylo University has discontinued offering the bachelor's degree effective April 3,
2017,

If you have any question regarding this matter, please feel free to contact me.

South Baylo University

1126 N. Brookhurst St., Anaheim, CA 92801
Tel: 714-533-1495 ext. 226

Fax: 714-533-6040

Email: jshin@southbaylo.edu
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Mr. Jason Shin
Apnl 24 2017
Page 2

Because of the nature of the allegations cited in the BPPE’s case, ACAOM took its “show cause”
action, citing a number of possible non-compliance issucs with ACAOM’s Standards and
Policies.

While the Council continues 1ts review of the institution to determine its readiness for an imitial
grant of accreditation, the allegations and actions expressed by the BPPE and ACAOM are
extremely troubling and raise compliance issued based on the following Accreditation Criterica:

1 The institution 1s not currently in compliance with all applicable laws and regulations
(Section 1-2-100(6)).

2. In light of the number and substance of allegations made by the State, the Council has
serious concerns related to allegations of unethical practices demonstrated by the
individuals comprising the ownership and management (Section 3-1-202).

Therefore, the Council has deferred further action on South Baylo University’s application for an
initial grant of accreditation pending receipt of the following information for subsequent review
at its August 2017 meeting:

1. Evidence that the Accusation by the Department of Consumer Affairs at the Bureau for
Private Postsecondary Education (BPPE), which includes the 22 causes for discipline, has
been resolved. Documentation must include, but not be limited to, copies of all
communication, correspondence, and documents to and from the BPPE conceming the
hearing to be held on the allegations, and the decision 1ssued by the Director of the
Department of Consumer Affairs.

2. Evidence that the institution is no longer under a show-cause action by the Accrediting
Commission for Acupuncture and Oriental Medicine (ACAOM), having satisfactorily
resolved the concemns identified by ACAOM in its letter. Documentation must include,
but not be limited to, any subsequent communication from ACAOM detailing the
institution’s compliance with its standards.

The Council has taken the action outlined above because it 1s unable to summon the necessary
confidence that an institution sceking initial accreditation by ACICS is fully compliant with its
crniteria and will continue to review, monitor, and revise its operations with unquestioncd
integrity and a clear focus on ensuring the high quality of education demanded by accreditation.






ACA

8941 Aztec Drive | Eden Prairie, Minnesota 55347 | p:952-212-2434 f.952-657-7068
Fedex Tracking #8102 8461 6842

March 27, 2017

President Jason Shin
South Baylo University
2727 W. 6th Street

Los Angeles, CA 90057

Dear President Shin:

At its meeting of February 23-25, 2017, the Accreditation Commission for Acupuncture and Oriental
Medicine ("ACAOM" or "Commission”) reviewed South Baylo University's (SBU) applications and related
documentation for initial accreditation for both the Los Angeles, CA and the Annandale, VA branch
campuses; and its November 30, 2016 Moniforing Report responding to ACAOM'’s concems around
Criterion 8.12 and SBU’s compliance with NCCAOM exams.

The Commission also reviewed SBU's request seeking reclassification of its Los Angeles location
pursuant to ACAOM's Notification of Change Policy, Section 1.2 - The establishment of an additional
location offering 50% or more of a program, rather than as a branch campus under Section 1.3.

Additionally, the Commission received and reviewed a copy of the February 16, 2017, formal Accusation
against South Baylo University, dba South Baylo University School of Oriental Medicine, filed by the
California (CA) Department of Consumer Affairs’ (DCA) Bureau for Private Postsecondary Education
(BPPE), Case #999965,

Commission Findings:
1. The Commission found that SBU met the two (2) requirements identified in ACAOM's September 11,
20186 Action Letter, namely;

A. SBU hosted an ACAOM staff visit to its Anaheim and Los Angeles locations.
B. SBU timely submitted a monitoring report effectively addressing Criterion 8.12.

2. The Commission found that information contained in the Accusation, Case #999965, filed by CA
BPPE, and its twenty-two (22) “Causes for Discipline” is substantial, credible and contains allegations
that, if proven, present non-compliance issues with ACAOM's Standards and Policies including, but
not limited to, the following:

ACAOM Integrity in the Accreditation Process Policy
ACAOM Accreditation Procedures Policy
ACAOM Notification of Change Policy
3.1 External Agency Actions
ACAOM Eligibility Requirements
40.3,4.0.8,4.010,4.017
ACAOM Standards

Standard 2 - Legal Organization Standard 3 - Governance
Criterion 4 4 — Integrity Standard 5 - Records
Criterion 5.1 = Permanent Records Standard 6 - Admissions
Criterion 6.2 — Transfer Credit Criterion 6.7 = Recruitment

Criterion 6.8 — English Language Competency Criterion 13.8 - Financial Aid Operation
Criterion 13.10 — Refund Policy



March 27, 2017

Commission Action:

Consistent with ACAOM's Commission Actions Policy, the Commission took the following actions:

1.

To accept SBU's November 30, 2016 Monitoring Report and supporting documentation as
demonstration of compliance with further development for ACAOM Criterion 8.12. No further
action by SBU involving Criterion 8.12 is required at this time.

To grant SBU’s request to reclassify its Los Angeles, CA location to “[T]he establishment of an
additional location offering 50% or more of a program” as provided by ACAOM’s Nofification of
Change Policy, Section 1.2

To approve SBU’s revised application seeking recognition of its Los Angeles, CA location as an
“additional location” of its main campus effective February 25, 2017.

Based on “Causes for Discipline” cited in Case #999965, particularly those involving institutional
integrity and unethical behavior, it appears to the Commission that SBU is seriously out of
compliance with ACAOM Standard 4 (Criterion 4.4: Integrity). Consistent with ACAOM's
Commission Actions Policy (“Commission Sanctions,” [Imposition of] Sanctions for Unethical
Behavior, p.8), the Commission will terminate the accreditation status of SBU and all its locations
by March 27, 2018 unless SBU can “show cause” why the Commission should not terminate its
accreditation status by demonstrating that it has responded satisfactorily to the Commission’s
concerns outlined herein, and is in material compliance with all of the Commission’s Efigibility
Requirements and/or Standards and Criteria for Accreditation. Programs and Institutions placed
on Show Cause may request reconsideration of this decision. The reconsideration procedures
are designed as a continuation of the accreditation peer review process and are therefore
considered to be non-adversarial. (See page 8 of ACAOM's Commission Actions Policy for
reconsideration procedures.)

To require SBU to host a virtual meeting with ACAOM’s Executive Director (ED) and Director of
Regulatory Affairs (DRA) within 60 days of the date of this letter (May 26, 2017), to discuss the
reasons for the Commission’s “show cause” sanction and to discuss the program’s plans for
addressing the issues that gave rise to the sanction.

To require SBU to submit to ACAOM a Show Cause Monitoring Report no later than December
1, 2017 addressing the then status of Case #999965 and Paragraph 2 of the *“Commission
Findings” outlined above — particularly ACAOM Criterion 4.4 Integrity.

To defer action on the review of initial accreditation for SBU’s Annandale, VA branch campus,
and to extend pre-accreditation (Candidacy) status of SBU’s Annandale, VA branch campus
subject to the outcome of Case #999965.

*Please note the Commission is not bound by a rigid sequence of actions nor precluded
from taking action at any time as warranted by evolving circumstances.

Please note that SBU is under a continuing obligation to timely notify ACAOM of actions taken by
external agencies. (See ACAOM’s Notification of Change Policy, Paragraph 3.1, pages 9-10,
attached)

www.acaom.org I
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March 27, 2017

DISCLOSURES TO THE PUBLIC BY THE INSTITUTION

Consistent with ACAOM Policies and Standards, SBU must publish the following public disclosure
notification in its catalogue, on its website, and/or in any other public announcements that include
accreditation information:

The Accreditation Commission for Acupuncture and Criental Medicine (ACAOM) has placed
South Baylo University and all its locations and programs, on Show Cause why its accreditation
status should not be terminated effective February 25, 2017 through February 2018. The
institution retains accredited status during this period. ACACOM is the recognized accrediting
agency for programs preparing acupuncture and Qriental medicine practitioners. ACAOM is
located at 8941 Aztec Drive, Eden Prairie, Minnesota 55347; phone 952/212-2434; fax 952/657-
7068,

Use of language other than that so designated is not permitted without prior written permission from
Commission staff. The Commission must receive a copy of, or a link to, the public announcement of its
accredited status with ACAOM within fifteen (15) calendar days of receipt of this Action Letter.

Please contact ACAOM staff if you have any questions about the Commission's requirements of your
accredited institution/program and to schedule the staff visit.

Sincerely,

Mark S McKenzie, PhD (China), MSOM, L.Ac
Fxarutive Diractor

Cc: Kathy Taromina, DACM, L.Ac, Chair

Attachments: See ACAOM's website for current versions of all policies referenced herein.

www.acaom.org
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X A VIER BECERRA
Attorney General of California
ANTOINETTE B, CINCOTTA
Supervising Depuly Attorncy General
MARICHELLE S. TAHIMIC
Deputy Attorney General
Statc Bar No, 147392

600 West Broadway, Suite 1800

San Dicpo, CA 92101

P.O. Box 85266

San Diego, CA 92186- 5266
Tclephone: (619) 738-9435
FFacsimile: (619) 645-2061
Attorneys for Complainant

- BEFORE TIIE
DEPARTMENT OF CONSUMER AFFAIRS
- FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDU (,ATION
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 999965

SOUTH BAYLO UNIVERSITY,
DBA SOUTH BAYLO UNIVERSITY .
SC1100I; OF ORIENTAL ME I)I('IV]‘ ACCUSATION
1126 N Brooldwrst St
Anaheim, CA 92801

Approval to Operate No. 3004561

Respondent.

Complainant alleges:
PARTIES

1. _(Compluimtnt) brinps this Accusation solely in her official capacity as

| the Chief of the Burcau for Privato Postsecondary Education (Burcau), Department of Consumer

_ Aff‘ uirs.

"2, On or aboul March 6, 1986, the California Statc Department of Education, Private
Postsccondary Education Division (CSDE), issued a Provisional Approval to South Baylo
University to offer an Acupuncture program, South Baylo University reccived course approval to

offer acupuncture from CSDE on April 24, 1587, On J"unualy 1, 1995, the Burcau for Private

1

{ SOUTH B AYLO UNWFR'?]TY DRA SOUTI BAYLOUNIV‘?R‘:.ITY SCHOOL OF ORIENTAL MEDI(‘INE

_ PRES.) ACCUSATION
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28

Postsecondary and Vocational Iiducation' (hercinafter ‘;BPPVE”) iésued an approval to operatc
South Bayle University, dba South Baylo Uni vcrsity'Sc-huol'uf Oriental Medicine (Respondent).
In 1998, BPPVE approvéd Respondent to offer a Bachelor of Scicnce in. Acupuncture and |
Oriental Medicinc, and in June 1999, the prografn title was changed to Bé.chclhr ol Science
Holistic Science (BSHS).
. JURISDICTION

3. This Accusation is.brought before the Direcior of the Dcparfmenl of Consumer
Affairs (Dircctor) t?or. the Bureau under the authority of the following laws. All scction references
arc to the FHducation Code unless otherwisc indicated.

4. Hducation Code (Code) section 94932 states:

‘The bureau shall determine an ingtitution's compliance with the requirements of
- this chapter, The bureau shatl have the power to require reports that institutions
shall file with the burcau in addition to the annual report, to send staff to an
institution's sites, and to require documents and responses from an institution to
monitor compliance. When the bureau has reason to believe that an institution may
be out of compliance, it shall conduct an investigation of the institution. If the
burcau dctermines, after complicting an investigation, that an institution has
violated any applicable law or regulation, the bureau shall take appropriatc action
. pursuant to this article,

5. Code section 94933 states:

The bureau shall provide an institution with the opporlunity to remedy
noncompliance, impose fines, place the institution on probation, or suspend or
revoke the tnstitution's approval to operate, in accordance with thig article, as it
deems appropriate based on the severity of an institution's violations of this
chapter, and the harm caused to students,

0. Code section 94937 siates:

() As a comsequenee of ap investigation, which may incorporate uny materials
obtained or produced in eonnection with a compliance inspection, and upon a
finding that an institution has committed u violation, the bureau may placc an
instilution on probation or may suspend or revoke an institution's approval to
operate for

(1) Obtaining an approval to operate by fraud.

(2) A material violation or repeated violations of this chapter or

I'The former Bureau for Private Postsecondary and Vocational liducation sunsetied on
July 1, 2007. On October 11, 2009, the Burcau for Private Postsecondary Education Act of 2009
(A 48) was signed into law. The Act, which became operative on January 1, 2010, cstablished
the Bureay for Private Postsecondary Hdueation),

2
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regulations adopted pursuant to this chapter that have resulted in harm (o
students, For purposcs of this paragraph, “material violation™ includes, but is
not limited to, misrepresentation, fraud in the inducement of a contract, und
talse or misleading claims or advertising, upon which a student reasonably

- relied in executing an enrollment agreement and that resulted in harm to the

student,

(b) Ihe bureau shall adopt regulations, within one year of the enactment of this .

chapter, governing probation and suspension of an approval to operate.,

(c) The bureau may seek reimbursement pursuant to Section 125.3 of the
Business and Professions Code, .

(d) An institution shall not be required to pay the cost of investigation to more
than onc agency. '

Business and Professions Code séction 118 states, in part:

{b) The suspension, expiration, or forfeiture by operation of law of a license
issued by a board in the department, or its suspension, forfeiture, or cancellation by
order of the board or by order of 4 court of law, or its surrender without the written
consent of the board, shall not, during any period in which it may he renewed,
restored, reissucd, or reinstated, deprive the board of its authority {o institute or
continue a disciplinary proceeding ageinst the licensce upon any ground provided
by law or to enter an orcer suspending or revoking the license or otherwise taking,
disciplinary action against the licensee on any such ground. -

(¢) As used in this section, ‘board” includes an individual who is authorized by
any provision of this code to issue, suspend, or revoke a license, and ‘license’
includes ‘certificate,” ‘registration,” and ‘permit.””
' STATUTORY AND REGULATORY PROVISIONS
I3usiness and Professions Code section 477 states:
As used in this division:

() ‘Bourd’ inmcludes ‘burcau,” ‘commission,” ‘commitiee,” ‘department,’
‘division,’ ‘examining committce,” *program,” and ‘agency.’

(b) ‘Licensc’ includes certificate, registration or other means to engage in a
business or profession regulated by this code. :

Scction 94897 of the Education Code states;

An institution shall not do uny of the followir_lg:

(i) In any manncr make an untruc or misleading change in, or untruc or misleading
statement related to, a {cst score, grade or record of grades, allendance record,

3
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record indicating stucent completion, placement, employment, salaries, or
financial information, including uny of the following:

(3) Any other record or document required by this chapter or by the burcau.

(k) Willfully fal sify, cestroy, or conceal any document of rc(,o:d while that
document of record is required to be mdmtmncd by this chapter.

(p) Offer an- associate, baccalaureste, master's, or doctoral -degree without
disclosing to prospeclive students prior to cnrotlment whether the institution or the
degree program is unaccredited and any known limitation of the degree, including,
but not limited to, all of the following:

(2} A statement that reads: “A deprec program that is unaceredited or a
degree from an unaceredited institution is not recognized for some employment
positions, including, but not limited (o, positions with the State of Califomia.”

(3) That a student cnrolled in an unaccredited institution is not chg1ble for
federal financial aid programs :

10. Scction 94900 of the Education Code statcs:

(b) Aninstitution shall muintain, for each student grauted a degree or certificate by
that instilution, permanent records of a1l of the following:

(1) The degree or certificate pranted and the datu on which that degree or
certificate ways granted.

(3) The grades carned by the studenl in each of those courses,"

11, Code section 94900.5 states:

An institutton shall maintain, for a period of not less than five years, ut its
principal place of busincss in thiy state, complete and accurate records of'all of the
following information:

(a) The cducational proglams offered by the institution and the CUl’rlCUlUIﬂ for
cach.

(b) Thc nemes and addresses of the members of the institution's facully and
records of the educational qualifications of cuch member of the faculty.

(c) Any other records required to be maintained by this chapter, including, but not
limited fo, records maintained pursuant to Article 16 (commencing with Section
94928),
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12, - Code section 94902 states in part:

(a) A student shall enrol] solely by means of executing an enrollment agreement,
The enrollment agreement shall be signed by the student and by an authorized
employee of the institution,

13. Code scetion 94906 states in part:

(d) An enrollment agreement shall be wntten in language that is easily understood.

If Fnglish is not the student's primary language, and (he student is unable to
understand the terms and conditions of the enrollment agreetment, the student shall
have the right to obtain a clear explanation of the terms and conditions and all
canccllation and refund policies in his or her primary language,

(b) If the recruitment leading to enrollment was conducted in a language other than:
Iinglish, the enrollment agrecment, disclosures, aud statements shall be in that
lanpuage.

14. Code section 94911 states in part:

An em‘ollmcnt a.grcemcnt shall include, at & minimum, all of the following:

(2) The name of the institution and the name of the educational program, including
the total number of eredit hours, clock hours, or other mcrcment required to
complele the f}dUL:lllontlI pragram. :

15. Code section 94929 states:

(a) An institution shall anpually report to the burcau, ay part of the annual report,
and publish in its School Performance I'act Sheet, the complction rate for ¢ach
program, Jixcept es provided in subdivision (b), the completion rate shall be
caleulated by dividing the number of on-time graduates by the number of students
available for graduation.

(b) In licu of calculating graduation data putsuant to subdivision (a), an institution
may report graduation data reported to, and calculated by, the Integrated
Postsccondary Liducation Dala System of the United States Department of
Education.

16. ~ Code scetion 94929.5 states:

(a) An institution shall annually report to the bureau, as part of the annual report,
and shall publish in its School Pert brmancc Fact Sheet, all of the following:

(1) The job placement rate, caleulated by dividing the number of graduates
cmployed in the field by the nutmber of graduates availeble for cmployment for
cach program that s either (1) designed, or advertised, to lead to a particular
career, or (2) advertised or promoted with any claim i%ardmh JOb placement,
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(2) The licensc cxamination passage rates for the immediately preceding two
years for programs leading to employment for which passage of a state licensing
examination is required, calculuted by dividing the number of graduates who pass
the examination by the number of graduates who take the licensing examination
the first time that the examination is available after completion of the educational
program. The institution shall use statc agency licensing data to calculate licensc
examination passage rates, If thosc data are unavailable, the institution shall
calculate the license examination passage rafc in a manner comnsistent with
regulations adopted by the burcau, :

(3) Salary und wage information, consisting of the total number of graduates
employed in the field und the annual wages or salarics of those graduates stated in
increments of five thousand dollars ($5,000).

. (4) If applicable, the most rccent official three-year cohort default rate
reporied by the United States Department of Iiducation for the institution and the
percentage of enrolled students receiving federal student loans,

_(b) Nothing in this section shall limit the burcau's authority Lo collect information
" {rom an institution to comply with this section and ensure, by regulation and other
lawlul means, that the information required by this section, and the manner in
‘whlch it is collected and reported, is all of the {ollowing;
(1) Useful to students.
(2) Useful to policymakers.
) Based upon the most credible and verifiable data availahle.
* (4) Does not imposc undue compliance burdens on an institution,
(¢) Data and information disclosed pursuant to paragraphs (1) to (3), inclusive, of
subdivision (a) is not required to include students who satisfy the qualifications
specificd in subdivision (d) of Section 94909, but an institution shall disclose on its

fact sheet and to the burgau whether its data, information, or both, LXClleL'- BTy
studcnts pursuant to this subdivision.

17 Code scetion 949297 staics:

(a) The information used to substantiatc the rates and information caleulated
pursuant to Sections 94929 and 94929.5 shall do both of the following:

(1) Be documented und maintained by the institution for five years from the date
of the publication of the rates and information, :

(2) Be retained in an cleotronic format and made available to the bureau upon
request.

(¢) The burcau shall ideatify the specific information that an institution is required
to document and maintain to substantiate rates and information pursuant to this
section.
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18. Title 5, California Code of Regulations (CCR), section 71770 states in part:

(e} The institution shall establish specific written standards for student admissions
for cach educational program, Thesc standards shall be related to the particular
edueational program. An institution shall not admit any student who is obviously
unqualificd or who does not appear to have a redsonable prospect of completing

the program, In addition to any specific stundards for an educational program, the
admissions standards must specify as applicable that:

(1) Each student admitted o an undergraduate degree program, or a diploms
program, shall poysess & high school diploma or its equivalent, or otherwise
successiully take and pass the relevani examination as required by section 94904 of
the Code.

(b) The institution shall specify the maximum credit it will transfer from another
institution for each educational program, and the basis upon which the transferred
~eredit will be awarded, :

(1) Except as limited by subdivision (c) of this scetion, a maximum of 75
percent of the units or credit that may be applied toward the award of a bachclor's
degree may be derived from a combination of any or both of the followlng:

(A) Units earmed at institutions approved by the Bureau, public or
private institutions of higher learning uccredited by an accrediting
association recognized by the U. 8. Department of Education, ot any
institution of higher learning, including foreign institutions, if the
instittion offering the undergraduate program documents that the
institution of higher leaming at which the units were earned offers
degree programs equivalent to degree programs approved by the

- Bureau or aceredited by un acerediling association recognized by the
U.S, Department of Education; :

19.  Title 5, CCR, section 71800 states:
In addition o the requiremnents of section 94911 of the Code, an institution shall
. provide to each student an enrollinent agreement that contains at the least the
- following information:

(a) The nume and address of the institution and the addresses where instruction
will be provided.

() Period covered hy the enrollment agreement.
(c} Program start date and scheduled completion date,
(d) Date by which the student must exercise his or her fight to cancel or withdraw,

and the refund policy, including any alternative mcthod of calculation if approved
by the Bureau pursuant to section 94921 of the Code.

7
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(c). Itemization of all institytional charges and fecs including, as applicable;

(1) ition,

(2) registration tce (11()11—reﬁmdt):ble);

3 ) equipment; |

(4) lab supplies or kits;

(5) 'T'extbooks, or other learning media,

(6) uniforms or o‘her special protective clothing;
{7) in-resident housing;

(8) tutoring;

(9) assessment fees for transter of credits;

(10 ia,eq to Lra.nsfcr credits;

(11) Student Tuilion Recovery Fund fee (non-refundable); -

(12) any other institutional charge or fee.

(O Charges paid to an entity other than an institution that is specifically required

for participation in the cducational program,

Tille 5, CCR, section 71920 states in part;

(b) In addition to the requirements of section 94900, the tile shall contain al} of the

following pertinent studentrecords:

(1) Written records and transcripts of any formal cducation or iraining, -
testing, or experience that are relevant to the student's qualifications for admission
to the institution or the institution's award of cr\.d1t or aCCLptancc of 1ru1sfcr credits

including the following: -

(A) Verification of high schoel comapletion or equivalency or other
documentation establishing the student's ability to do collepe lovel work,

sueh as successful completion of an ability-to-benefit test;

(1) Records documenting units of credit earned af other institutions that have
been accepted and applied by the institution as transfer credits toward the

student's completion of an educational program;

(3} Copies of all dovuments signed by the student, including contruols,

instruments of indebtedness, and documents relating to financial aid;

8
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22,

(3) praduate's place of cmployment and position, date ermployment began, date

‘program start date, scheduled completion date, and actual completion date;

(5) In addmon to the mqmrcmcntq of section 94)00(b) of the Code, a
transeript %honb r all of the [‘()Howmg

(A) The courses or other educational programs that were comp'letéd, of were
altempted but not completed, and the dates of completion or withdrawal;

(9) A decument showing the total amount of money reccived from or on behalf of
the student and the date or dates on which the money was received,

Title 3, CCR, section 71930 states in part:

(b) (1) In addition to pecrmanently retaining a (ransciipt as required by section
94900(b) of the Code, the institution shall maintain for a period of 5 ycars the
pertinent student records described in Section 71920 from the student's date of
complction or withdrawal,

() All records that the institution is required to maintain by the Act or this chapter
shall be made immediately available by the institution for inspcction and copying
during normal business hours by the Bureay and any catity authorized to conduct
mvestl gations,

Title 5, CCR, section 74112 states in part:

(m) Documentation supporting all data reported shall be maintained electronicalty
by the institution for at lcast five yeary from the last time the data was included in
either an Annual Report or a Performance Fact Sheet and shall be provided to the
Burcau upon request; the data for each program shall include at a minimum:

(1 the list of job classifications determined to be considered g g,d.mful cmpluyment
for the educational program;

(2) student name(y), address, phone number, email address, program completed,

employment ended, if applicable, actual salary, hours per week, and the date
employment was verlﬁed

(4) for each cmployer from which employment or salary information was ohtuined,

the employer name(s) address and general phone number, the contact person at the
cniployer and the contact’s phone number and email I addre sy, and all written
comununication with emplover verifying student’s employment or salary,

g -
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(5) for students who become scif-cmployed, all documentation necessary to
demonstrate sclf-employment;

(6) a description of all attempts to contact each student or employer;

(7) any and all documentation used to provide data regarding hcensc examninations
and cxamination results,

(8) for each student determined to be unavailable for graduation or unavailable for
employment, the identity of the student, the type of unavailability, the dates of
unavailability, and the documentation of the unavailability; and

(9) the namc, email address, phone number and position or title of the institution's
represeutative who was primarily rr.,sponmblc for oblaining the students'
completion, placernent, licensing, and salary and wage data, the date that the
information was gathered, and copies of notes, letters or emails through whu,h the
information was requested and gathered.

COST RECOYERY

23, Section 125.3 of'the Code provides, in pertinent part, that the Bureau may request the

adminisirative law judge to direct 4 licentiate found to have committed a viplation or violations of

the licensing act to pay a sum not 1o cxcced the reasonable costs of the investigation and
enforcement of the case, with failure of the licentiate to comply subjecting the license to not being

renewed or reinstated. If a casc scttles, recovery of investigation and enforcement costs may be

~included in a stipulated setilement.

FACTS
COMPLAINT INVESTIGATION

24, On September 10, 2414, the Bureau’s Complaint Investigation Unit received via ¢~

. mail an anonymous complaint about Respondent and California University of Management and

Sciences (CallUMS) that a civil llawsuit was filed against Respandent and CalUMS alleging
student grdde tampering, students hired for faculty positions, 1-20 Visa fraud and operating e
diploma mill. The complaint alleged that [l was the founder and President of Respondent and
CalUMS. 'I'he allegations in this Accusation pertain to Respondent only.

25.  On September 12, 2014, the Bureau received another e-mail cownplaint with si.mi]ar
allegations against Respondent. On April 1,.2015, the Bureau reccived another complaint, this

time from “whistlchblowers™ about Respondent that alleged computér tumpering, falsification of
10
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I - (Student 32B)

! Studeni Advisor, charge studen(s money 1o change their TORVL (Tclst of English as a Foreipn

of the whistloblowers’ complaint to the BPT'H, B asked the whistleblowets which documents

record.s, selling diplomas, and grade tampering, among bth_e-r things. The whistleblowcrs were
I (Respondent’s Registrar), [ (Respondent’s Vice Chancellor) and [l (Respondent’s .
Compliance Officer/Accreditation Administrator and an instructor. The complaint included
aipproximafCIy' 21 student rccord.s.

26. Almong the allegations of ihe W’histlebl()wcrs’ compleint to the Bureau wus tha.t
students received a Bachelor of Science in Tolistic Science (BSIIS) diploma after graduating
from the Master of Science in Acupuncture Oriental Mcdicixlc'(MSAOM) program, Students
who earned credits attending the MSAOM programn were also given credils towards the BSHS
program at the same time and diplomas were issucd to unqualiﬁéd students. In addition,
transcripis provided by Rc:;ponden_t'.to the California Acupuncture Board (CAB) and Nati onal
Certification Commission for Acupuncture and Oricntal Medicine I(N CCAOM) were difTerent
from Respondent’s ofﬁcia.l transcripts. The Regif;_*trar’s log of BSHS dcgrees issued identitied

five students who were not registered by the Registrar, 'They are students - (Student 321.),

27,  The whistleblowery’ complaint also alleged that certain students who had been issued

degrees in BSIIS were not qualified. Tn addi.tidn, the complaint alleged that -_, Rcspondcnt’s.

Language) test results with the knowledge of Respondent’s President, [l corrected the answers
of student’s TOEIT, exams before submission for an official score and allowed students to take
the exam in different rooms and on another campus,

28, Oun or about April 30, 2015, the whistleblowers advised [JJJjj that Il became aware

had been provided to the Burcau and told the whistleblowers that he wanted to “fix” the
documents, - asked -sc-vrsml times about the documents submitted to the Bureau,
29. In May, 2015, -position at the school was climinated; in June, 2015, [ and
Bl o terminated. |
30, On 61‘ about June 18, 2015, Burcau Enforcemment Anulyst's, K.JI. and B.K.,_visitcd

Respondent’s Anaheim campus, They wore grected by - the Registrar, who escorted I<.J. and
11
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B.K. on a campus tour, The Anaheim campus has three floors of the building; classrooms were
on the first two floorg-and an acupuncture clinic was on the third floor. K.J. and B.K. requéstcd
the records of 16 students however -was only ab_lé to locate six student ﬁles.. Howcver, -
{ocated and provided official transeripts for all 16 of the students (Students 32A to 32P)

31.. K.J and B.K, interviewed ., thé President of Re'_sprmdcnt school. . stated he was
aware oﬁ.the ‘;Whistlcblower case.” .statcd that many of Respondent’s ét'udcnts attend classes
in both the Los Angeles and Anaheim campuscs. [Jlstated that the school recently moved all the
student files to the Anaheim campus as instructed by their accrediting agency, Accredilation
Commission for Acupuncture and Oriental Medicine (IACAOM).

32. -cxplaincd that 30% of the students admitted to Respondent school were aw:irdcd.
a BSHS. The students are required to have two ycary of priot college and a minimum of 90 uaits
to be accepted into the MSAOM program, The classcs taken while enrolled in the MS;\OM
prograim arc also applicd to the BSHS degree to fulfill the 180 required unité for the BSHS.
According to - thec BSHS was not aﬁ zlccrédited progrém' however, ACAOM allowed the
sehool to issuc the BSHS diplomas.

33, K.J. requested the remainiug student files and a student roster for the BSHS propram
fof the past five years. K.J, received the student files on J uly 9, 2015,

34, " On or ahout July 15, 2015, K.I. learned that ACAOM conducted a site visit for

accreditation purposes. The site visit occurred from May 27, 2015 through May 29, 2015. On

non-compliance,

35, On or about August 11, 2015, . returned to the school with Bureay Enforcement i

Analyst- and obtained copics of five randomly _aulcuicd BSIIS student records (Students 32¢)
through 320). _ . |

36. DBureau investigators also obtained the student records of - (Student 32A) from
Respondent’s Virginia campus and compared it with the records obtained during the on-site
investipgation on Tune 18, 2013, - cnrolled in Respondent’s Virginia campus on April 3, 2014

and transferred to Respoudent’s Aneheim campus on April 7, 2015, -studcnt records
12
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. following;

obtained durin_g the oh-site visit were missin g eight documents that had been in 1He records
provided by the whistleblowers. 'The missing documents included: |

a. Email dated February 12, 2015, that contained -Academic Record,

b.  Email dated October 27, 2014, that contained [JJllAcademic Record;

¢.  Academic Records printed on January 26, 2015;

d.  Academic Record ﬁrintcd on February 11, .20 15; .

e.  Bergen Community College Office Tmns@ript dated April 18, 2014;

f. Two pages of Bergin Course descriptions; and,

_.g.  Student Files Checklist.

37 : Thc following discrepancics were found between -Auaticlnic Record contained
in the October 24, 2014 ¢-mail and the Officia! Transcript obtained during the site visit on June
18, 2015: | |

a.  Transfer Credits were included in the June 18, 2015 Official Transcript;

b, Spring 2014, BS310 History of Mcdicine grade changed from A to B; |

c. Spring 2014, BS384 Systemic Patholopy grade changed from B to A} and,

d.  Summer 2015, AC342 Acupuﬁcturc B grade changed from A to B,

38. The following d_isdrcpancics were found between the documents provided by the
whistleblowers and -I'Bu;rds obtained during the site visit on June 18, 2015:

a.  Aptl3,2014, Admissions Evaluation Form, Semester units modified from 180 to
177 and the Dong-A-University year 1985 had been cbhanged to 1986;

b, April 27, 2014, Program Language Acknowledgement document the date had been
added, |

¢. Junc 2,204, Course Registration Form the Academic Advisor signature was added;

d. July7,2014, Add & Drop Form the Academic Advisor signature was added; and,

c.  Tuly 10,2014, Add & Drop Fornt an Academic Advisor signaturc was addéd.

1

39. Roview of the remaining 20 student records (Students 328 through 32U) revealed the

H
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(Bachelor diploma applicanls who puid fees to receive their diplomas) provided by the

_ whistleblowers with the Roster of Students enrolled in the BSHS program and who rcceived

a..  No high school diplomas or equivalent education documents were in Student files
32A through 32U,

b. No BSHS Enrollment Agreements were in Student files 3213 through 32T.

c. Documents such as previous transeripts, evaluation forms, academic records,

transcripts and BSHS diplomas were missing from Student files SQA, 32C, 32D, 320 through

| 320,

d.  Diplomas were issucd without identification numbers, (Studenfs 32E, 32(}, 32], 32M,
32N, 320, and 32P) | |
e. Transfer credits for Studg:nts 32C, 321" and 32L increascd aflcr the graduation détﬂ.
f BSIS diplomas were not identified on official transeripts issucd to CAB for Students
3218, 32k, 321 through 320.

 40. A review of Respondent’s February 1, 2010-August 22, 2013 “BA Degree” list

diptomas from June 2010 to June 2015 revealed 23 students on the BA Degree Iist who were not
on the BSIIS roster, The 23 students paid g fee to reeeive the diploma but were not enrolled in
the BSHS program, -

41, On October 22, 2015, K.J. requested finuncial ledgers and transcripts for six BSIIS
S‘mden‘ts: Students I:.‘>2I',, 32Q, BQRI, 328, 32T and 320J, K.J, received the requested documents an
O,ctol_)cr 22,2015, |

42. Revicw of the ledgers rcyca.lcd that the following payments %avcrc not included in the

students’ ledgers:

Student # Receipt P'rint Amount Receipt #
... _Date R R _

32D _3/5R010 5100 - ANO38902

320 3/14/2012 $550 1.A022073

- 32F 3/15/2012 $550 ANQ052651

321, 10/3/2012 $530 _ ANO056427
325 2/21/2013 $550 1.A024352 |

3R 202772013 $550 ANO3918R
321  8/22/2013 $550 ANO061998

14
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| earncd at least 90 quarter units or 60 semcster units at the baccalaureate level from an accrcd_i.tcd

learning of the whistleblower’s complaint, Respondent created new admission evaluation sheets
| g 2 p |

" a tour of the campus, zeview of student records and interviews with staff,
N
E- .’!/l/

“ that inflated the student’s previous cducation credits on the new cvaluation sheets. The BSHS

not submit applications te teke the acupuncture exams and therefore CAB did not have records for

unannounced compliance inspection of Respondent’s Anabeim campus. The inspection included

43, On Noﬁcmbcr 4, 2015, K.J. reviewed Respondent’s website at mt,_soqthbay.]o,sdu
and reviewed the admission ro'quircrn@ts for the MSAOM program. According 1o the website,
the requirements for admission in the MSAOM program included applicﬁnls who have comblctcd
a bachclot’s degree or 1!5 cquivalent [rom an institution accredited by an agency recognized by the

1.8, Department of Education and applicants who have not completed a bachelor's degtee but

institution, Further, “any credit used for admissions requitcments shall not be used apain for
credit towards the Master's degree propram.”

44, CAB’s requirements for admission to acupuncture and oriental medicine training
programs included the completion of least two academic years (60 semester credits/90 quarter
credits) of education at the baccalaurcate'levd, or the cquivalcnt from an institution accredited hy
an agency recognized by the U.S. Secrefary of Education, Duri.n g K.J.’s investigation, she found

that some students did not meet Respondent’s or CAR’s admission requircments, and that after

student files did not have BSHS enrollment agreements, BSIIS academic records or transeripts.
A student that was enrolled in the Mastet’s program was automatically provided the Bachelor’s
tlcgreés.

45, | On May 23, 2016, K.J. requested copics of the fo]]o'}ving student records from CADB,
3213; 32C, 320 thmﬁgh 321, 321, Lhro'ugl'l 32P. K.J. was advised that students 3213 and 32F did

thesc students,
© COMPLIANCE INSPECTION

46,  On April 19,2016, M.A. from the Burcuu’s Compliance Unit conducted an

!
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| ptoviding studenls with a catalog, enrollment agreement, and SPFS in their primary language,

- catalog and School Pcrforma’nce. Faet Sheet (SPFS) in Chinese and Korean,

contained enrollment agreements for the BSHS program. However several student files indicated

indicated the student met the BSHS and MSAOM admissions requirements,

P —— - - [ . — - —_— e - PR F— |
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47.  Although the institution was approved (o provide instruction in English, Chinese, and

Korcan, M.A, found that the institution did not provide or maintain an cnrollment agreement,
48, The institution recruited and corolled Chinese und Korean speaking students without

49, The institution offered 2 BSHS program that ran concurrently with the MSAOM.
M.A. requested a list of students in the BSHS program, Bl < :1cd there was no such list because
the BSIIS program. was part of the MSAOM program and stated that he had approval fﬁr this
frorn the acerediting body but could not provide documentation. L,Iatcr in the day, -stated the
institution no longer offered the BSHS pl:ogrﬁnl. By the end of the day, [l stated the institution
did offer the BSHS program, -was cautioned that the school may he offering an unapproved
“combo” program. . ‘ '

50.  During M.A.’s inspection, M. A. reviewed 11 student ﬁlcs; _
I o [ Ofthe student files revicwed, no student files

the students were enrolled in the BSHS program as stated on transcripts, degrecs, emails, or
letters, Examples are:

a. |- Ihe student filed contained an enrollment &grecn1cnt for MSAOM program bul
nonc for BS1IS program. Howover, the file contained » BSHS diploma, Form I-20 stated the

student was not proficient in Finglish; however the enroliment agteement was written in English.

The student file did not contain a SPYS, _ i
b. - The student filed contained an cnrollment agrecment for MSAOM program but
nonc for BSIIS program, Ilowever, the file contained an ¢-mail from the school that the student
met the admissions requirements for the BSTIS program and that the BSFIS depree wili be
awarded upon oolm_plcfion of the MSA( )M program, _
c. [l - The student filed contained an enrollment agreement for MSAOM propram butﬂ
nonc for BSHUS program. However, the file conlained an Admiséion Evaluation form_that
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d.. B - 1hc student filed contained an enrollment agreement for MSAOM program

but none for BSIIS progrﬁm. However, the file contained an e-mail from the school that the

student met the admissions requircments lor the BSIIS program and that the BSHS degree will be

awarded upon completion of the MSAOM program. The file also contained a BSHIS diploma.
51. On.'J'uly 7,2016, K.J, sent d letier to [ ot the institution regarding violations |

identified during the compliance inspection on April 19, 2016, K.J. also requested the school.

provide SPFS back up data for the last five years, studcnf enrollment ag,rccménts and SPES in

Korean and Chinese, and a BSHS student roster for all students enrolled in the last five years. K.J.

requested the information by July 21, 2016, The requested documents were not provided to K.J,

FIRST CAUSE FOR DISCIPLINE

(Violations Regarding Admissiony Standards and Transferred Crédits Policy)
52. Respondent is subject to disciplinary action under titlz 5, CCR, section 71770(a), in
that Respondent failed to comply with its policy for admission in the MSAOM progratn as sct

forth below and in paragraphs 24-51 above and incorporated by this reference as thouph set forth

.in full herein:

a. Adnﬁssion in the MSAOM progrﬁm required & bacealuureate degree or compl:ction of
60 sernester units or 90 quarter units at a baccalaureate level from an accredited institution,
Students 32G and 328 did not have the required previous college units.

b.  Respondent’s admission policy stated that any credit used to meet admission
requirements shall not be used again for crodil towards the Master's degrec program, Students

32() and 327 met the required number of colege units for admission however, the units were

applicd to_wards the MSAOM progran.

SECOND CAUSE FOR DISCIPLINE

(Failure to Obtain Documentation of High School Completion or Equivalent)
53.  Respondent is subject to disciplinary action under title 5, CCR, section 71770(a)(1)
in that Respondent failed to ensure that each student admitted to an undergraduate degree program

possessed a high school diploma or its cquivalent in that none of the 21 student files reviewed

(Students 32A through 321) containcd documentation of high school completion or its.
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cquivalent, as more fully set forth in paragraphs 24-51 above and incorporated by this reference as

though set forth herein.

THIRD CAUSE FOR DISCIPLLINE

(Vio]ultiuns Regarding Transferréd Credit from Am)ther.lnsritutihn)

54. Respondent is subjeet to disciplinary action under title S,ICCR, section
71770(b)(1)(A) iv that Respondent failed to comply with admission requircments régarding the
transfer of units from another institution, including foreign institutions. when Respondent admitted
Student 32C for the MSAOM program, as more fully set forth below and in paragraphs 24-51
above and incorporated by this reference as though sct forth hercin.

55.  Student 32C’s file indicated this student received college umtb from Hung Sheng

: (Jhnatlan Lollcgc in Ialwan which was not reglonally accdetcd A Credential Evaluation

l{cport prcparcd by a third party stated that Hung Sheng Christian College did not have regional

accreditation in Taiwan, Howcever, the student was allowed to enroll and graduate.

FOURTH CAUSE FOR DISCIPLINE,
(Kailure to Provide Enrollment Agrccmcnfs) '
56. Respondent is subject to disciplinary' action under title 5, CCR, scction 71800 and
Code éccti(ms 94902(a) and 9491 1(a), in that Respondent failed to provide each student in the
BSIIS prograni an cnro]]men; agrcémcni as set forth below and in pﬁragraphs‘?_4—51 above and
incorporaled by this reference as though set forth in full herein,
57. Nincteen out of 19 student files that were reviewed (Students 3213 through 327T)

pursuant to the Bureaw’s investipation on June 18, 2015 did not have BSIS Enrollment

! Apreements. However, these students were named in the BSHS Student Roster,

58.  During the compliance inspection on April 19, 2016, the student files of ||

I - Bl oi2ined documentation that students

- were enrolled In the BSHS and MSAOM programs. However, the student files only included

enrollment agreements for the MSAOM program, There were no BSHS enrollment agreements in

the student files

{8
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FIIFTH CAUSE FOR DISCIPLINE

(Student Records - Failure to Maintain Previous College Transcriﬁts)

59, Respondent is subjeet to disciplinary action under title 5, CCR, section 71920(b)1) in
thut Respondent failed to maintain written records and transcripis of .'cm.y formal education or
traiﬁing pcrtainling to Student 32H in the student’s file s set forth below and in paragraphs 24-51
above and incorporated by this refercnec as though sct folrth in full herein, |

60, The BSHS Livaluation Form provided by the whistleblowers showed Student 32H
attennded Orange Coast College and University of Californi'a, Riverside, The BSHS Bvaluation
Form obtained from the institution indiéated the student attended National Taipei University.
Since there were no previous college transeripts in the student file, Student 321’s formal
cducation could not he confirmed.

SIXTIT CAUSE I'OR DISCIPLINE

" (Student Records - Failure to Maintain Documentation of High School Completion)

61, Respondent is subject to disciplinary action under title S, CCR, section

71920(b)(1)(A) in that Respondent failed to maintain documenlation of high school completion or

_equivalency or other documentalion establishing the student's ability to do college level work in

student files in that none of the 21 student files reviewed (Students 32A through 32U) contained
documentation of high school completion or the equivalent, as more fully set forth in paragraphs
24-51 above and incorporated by this reference as though set forth herein.

SEVENTIL CAUSE FOR DISCIPLINE

(Student Records — Failure to Maintain Documentation of Credits
Earned at Another Institution)
62, Respondent is subject to disciplinary action under title 5, CCR, section

71920(0)(1)(B) in that Respondent failed to maintain records documenting units of credit earned

Il at other institutions thal have heen accepted and applied by the institution as transfer credits

toward the student's completion of an cducational program as sct forth below and in paragraphs
24-51 above and incorporated by this reference as though set forth in full herein.

I
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63.  Respondent applied 52 units toward Student 32H'y general education units, howcever
the student's file did not contain documentation identifying the source of these units.

EIGHTH CAUSE FOR DISCIPLINE

(Student Records - Failure to Maintain Fnrollment Agreementsj
- 64, Respondent is subject to disciplinary action under title 5, CCR, section 71920(b)(3) in
that Respondent failed to maintain BSHS enrollm'cnt. agreements for Students 321 through 32T in
student files as more fully set forth in paragraphs 24-51 above and incorporated by this reference
as though set fo.rth herein,

~ NINTH CAUSE FOR DISCIPLINL

(Student Records —~ Transcripts Failed to Show All Programs Completed)

65. Respondent is suhject to disciplinary action under title 5, CCR, section
71920(h)(S)(A) in that ﬁcspondent failed .to maintain student files containing transcripts showing
ull the courses or other educational programs that were completed, or were attempted but not
completed, and the dates of completion or withdrawal, as sct forth below and in paragraphs.24-5]
above and incorpomtod by this rcfcrcnce as though scf forth in full herein, _

66, Rcspondcnt failed to identily the BSIIS degrees on the Oflicial Transeripts of ten
qludents, Students 328, 32F, 32H-320. Nine of thosc of (en (runscripts were submitted to CAB
to qualify for licensure examinations.

TENTH CAUSE FOR DISCIPLINE,

(Student Records - Failure to Maintain Documentation of
the Total Amount of Moncy Reecived from a Student)

67, Respondent is subject to disciplin%uy action under title 5, CCR, scction 71920(b)(9) in

thal Respondent failed to maintain documentation in the student files showing the total amount of

money received from, or on behalf of, the student and the date or dates on which the money was
reocived as sot forth below and in parngraphs 24-51 above and incorporated by this reforence as

though set forth in full herein,

W
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68. Of the 21 student files reviewed, scven of the BSHS students (Students 32C, 32D,
32F, 32H, 32], 32K and 32L) paid Respondent for BSIS diplomas however, the payments werc
not identified on the St.udem‘,s’ ledgers.

ELEVENTII CAUSE, FOR DISCIPLINE

(Maintenance of Records)
69, Respondent is subject to disciplinary action under title 5, CCR, section 71930(b)(1)

and Code scction 94900(b)(1) in that Respondent failed to maintain pertinent student records for a

| period of 5 years as set forth below and in pumgmphs 24-51 above and incorporated by this”

refcrence as though set forth in full herein.

70, The whistlehlowers provided copies of student documents that were missing when

Rcspondént provided the same student filcs to K.J. on June 18, 2015 and July 9, 2015,

?1.- Respondent failed to maintain 1equ11'ed student records such as copics of Academic

| Records, BSHS Evaluation Forms, Bbllb Diplomas, and Transcripts:

a.  The sludent files for Student 321,321, 320 and. 32P were missing BSHS dipl.ornas.

b.  The student files for Students 32C, 32D, 321, 321, 32J, 32M, 320, and 32P were
missing BSHS Eszluatioill IForms, |

'o.. The student files for Students 324, 32C, 320, and 32K were missing Acadcmic
Records, | | _ |

d.  The student files for Students 32A, 321, 321, and 32P . were missing Official
Transcripts.

TWELFIH CAUSE FOR DISCIPLINE

(Failure to Provide Access to Student Records)

'72.  Respondent is subject to disciplinary action under title 5, CCR, section 71930(¢) in

. that Respondent failed to make all records that the institution is required to maintain immediately

. available for juspection by the Bureau in that on June 18, 2015, Respondent failed to provide

access to the Barcau {or inspection of ten student files. Respondent stated they were not able to

locate the student files for Students 328, 32C, 32D, 32E, 32F, 32H, 32K, 321, 32M, and 32N, us
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more [ully set forth in paragraphs 24-51 above and incorporated by this refercnce as though set:
forth herein. |
TINIRTEENTIT CAUSE FOR DISCIPLINE

(Making Mislcading Change In or Untrue Statements Regarding Student Gradcs)'

73. l{espondent is subject to disciplinary action under Code section 94897(j) for making

an untrue or misleading change in, or untrue or misleading statement related to, 4 test score, grade

ot record of grades, as set forth below and in paragraphs 24-51 above and incarporated by this

| reference as though set forth in full herein:

a.  Student 32A — This student had threc modilied class grades that did not match the
student documents provided by the Whistlehblowers. |
b.  Student 32L - - The 7/29/2013 Official Transeript for this student had a College
Algebra clags added after the sfudent graduated.
FOURTEENTII CATISE FOR DISCIPLINE

(Making Misleading Change In or Untrue Statements In Any Other Required Record)
‘74, Respondent is subject to d.isci plinary action under Code scction 94897()(3) for
making an untrue or misleading change in, or untrue or misleading statement in uny other required
record as éct forth below and in paragraphs 24-51 above and incorporated by this reference as |
though set forth in full herein: | |

a.  Student 32A - This student had five modifi éd student records that did not match the
student documonts provided by the Whistleblowers,

b. Students 32C, 32T, and 327. — These students had transfer credits that Wcl'c inorc;u:;cd
after the student graduated.

C. Seven BSHS student (les had BSHS Evaluation Forms that shbwcd an increase in
general cducation units from the forms provided by the whistleblowers. ‘I'he docutnents provided
by the whistleblowers were missing from the student files,

d.  Students 32Q, 32R and 321" - These students hed the BSIIS programn titles removed
from their Academic Recards,

/Hf
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EIFTEENTH CAUSE FOR DISCIPLINE

(Willfully Falsifying, Destroying or Concea]ilng Documents)
© 75, Respondent is subject to disciplinary action undér Code section 94897{1()_ for willfully

falsifying, destroying, or concealing a document that is required to be maintained as set forth
below and in paragraphs 24-51 above and incorporated by this reference as though set forth in full
hercin, ' .' |

76. Student documents that were provided By the whistleblowers were missing from the
stu(ient files provided by Respondent to the Burcau Investi gators: .

a.  The student files for Studcnts 321, 321, 320, 32P were missing BSHS diplomas.

b.  The student ﬂlcs. for Students 32C, 32D, 3211, 321, 32), 32M, 320 and 32P were
missing BSIIS Tvaluation Forma. | .

¢. The -smdc:ﬁt files for Students 32A, 32, 32G,_ and 32K were missing Academic
Records, | ' |

d.  ‘lhe student files for Students 32A, 327, 321, und 32P were missing Official
Transcripts. |

SIXTEENTH CAUSE FOR DISCIPLINY, -

(Failure te Disclose Program is Unaccredited)

- 77, Regpondent is subjcct to disciplinary action under Code section 94897(p)(2) for
failing to disclose that a depree program is unaceredited in that Respandent failed to disclose, in
writing, thut the BSHS progrum was not an aceredited program, as sct forth below and in
paragraphs 24-31 above and incorporated by thfs reference as though set forth in full herein,

78, The student files for Students 320_; 32R, 328 and 32T, who enrolled alter .T_anuary,
2013,% did not contain BSIIS enrollment apreements or the required disclosure notice regarding
the lack of BSHS ncereditation.

1

? iducation Code 94897 was amended effoctive Jamuary 1, 2013 to add subdivision (p)(3)
that statcs a student cnrolled in an unaceredited institution is not eligible for federal financial aid
programs,
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SEVENTEENTH CAUSE FOR DISCIPLINE

(Financial Aid to Ineligible Students)

79.  Respondent is subject ta disciplinaty actioﬁ under Cade section 94897(p)(3) in that

“Students 32Q, 32R, 328 and 32T, who enrolled in the unaceredited BSHS program after January,

2013, received financial aid payments, as more fully set forth in paragraphs 24-51 above and

incorporated by this reference as though set forth herein. -

EIGHTEENTH CAUSE FQR DISCIPLTNE
(Failure to Maintain Records of Grades Earned by Students in Student Files)

80. Respondent is subject to disciplinary action under Code section 94900(13)(3) in that
Respondent [ailed te maintain a record of grades earned by the student as set forth below and in
paragraphs 24-51 above and incorporatcd by this reference as thouéh set forth in full herein;

a.  Student 32A - The grades on this student’s October 27, 2014 Academic Record did _
not maich the grades in this s'tunilent’s June 18, 2015 Official Transcript.

b, | Student 321, — The Official TIanécﬁpt priﬁtcd on July 29, 2013 had class ST131
Coltege Algebra added 8 months after this student graduated. | |

NINKTEENTH CAUSE FOR DISCIPLINE

(Failure to Maintain Institutional Records)

81. Respondent is subject to 'di.sciplinary aclion under Code scetion 94900.3 in that
R&%p(mdﬁnt failed to maintain institutional records for a period of not less than five years as st
forth below and in paragraphs 24-51 above and incorimrated by this reference as though sct forth
in full berein: |

a, Res_p{n'ldent fatled to mainiain student Iligh School diplomas or equivalent cducation
documents for Students 32A through 32U,

b, Respondent failed ta provide and maintuin BSHS Enrollment Apreements for
Students 32B through 32'.[".

c.  Respondent fuiled to maintain Student 3210’s previous tratscripts from other
institytions,

i
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d.  The documents provided by the whistleblowers for 21 students (Students 32A, 32C,
32D, 326, 328, 321, 32J, 32K, 32L, 32M, 320, and 32P) wete nol included in the student files
provided to the Burcau investigators by Respondent.

TWENTIETH CAUSE FOR DISCIPLINE

(Compliance Inspection - Language of Enrollment Agrecment)

82. Respondent is subject to disciplinary action under Code scction 54506 in that the
school’s enrollment agreement was not wiritten in language that is casily understood as sct forth
below and in paragraphs 24-51 above and incorporated by this reference as though sct forth in full
herein Respondent failed to maintain., |

83. During the compliance inspection on April 19, 2016, Rcspondcnt did not have
enrollment agreements, catalogs or SPFS in the Chinese and Korean languages when the school

recruited and enrolled Chinese- and Korcan-speaking students,

TWENT‘Y'aFiRST CAUSE FOR DISCIPLINE
(Compliance [nspet':tionl- Failure to Maintain Records)

84. Respondent is subject to disciplinary action under Code section 94900.5, in’
conjunction with Code section 94900(a), in that Respondent failed to maintain a record of current
students enrolled in the BSHS programn, as more fully set forth in paragraphs 24-51 above and
incorporated by this reference as though set forth hcrein, |

- TWENTY-SECOND CAUSE FOR DISCIPLINE

(Compliance Inspection — Documentation of Performance Data)

85. Respondent s subjcet to disciplinary action under Code section 94929.7 and title 5,

' CCR, 74112(m), in that Respondent fauiled o maintuin the information used to suhstantiate the

rates reported in the school’s SPFS pursﬁant to Code seelions 94929 and 94929.5 as more fully
st forth below and in paragraphs 24-51 above and incorporated by this rcfcrc.hcc as though sct
forth herein.

86. During the compliance inspection on Aprﬂ 19, 2016, Responden( was unablc to
provide any backup data to suppoert the school’s SPFS.

i
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PRAYER

WHEREFORP, Complﬁin&nt requests thatl a hearing be held on the matters herein alleged,
and that following the hearing, the Director of the Department of Consumér Affairs issuc a
decision: _

1. - Revoking or suspending Approval to Operate Number 3004561 issued to South Baylo
University, dba Soutk Baylo University School of Oriental Medicine,

2, Ordét'ing South Baylo University, dba South Baylo University School of Oriental
Medicine, to pay the Burean for Private Postsecondary Educalion the reasonable costs of the
investigation and enforcement of this case, pursuant to Buginess and Professions Code section
125.3 and Code section 94937(c); and,

3, Taking such other and further action as decmed necessary and proper,

DATED: Wl

F 2
Tef

Bureau for Private Postsecondary Liducation
Department of Consumer Affairs

State of Californja

Complainant

SD2016702333/81554710.doc
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disputes have slowed the process with both parties filing motions to compel. There
was an original trial date set for October 10 - 17, 2016 but that had to be
rescheduled as a result of the August 25, 2016 hearing during which the Court
extended the discovery process. A status conference has been set for January 18,
2017 at which time the Court will evaluate the progress made to determine the need
for continued discovery or to set a trial date. Finally, the Judge who considered the
case on August 25 has since announced his retirement and a new judge has not yet
been appointed.

April 2017 Status:

According to the update provided by American National University, the case is still
in the discovery phase. The institution reported that at the January 18, 2017 status
conference, additional discovery issues were discussed and an additional status
conference was scheduled for May 31, 2017. A new judge was appointed to fill the
vacancy which will be created by the August 2017 retirement of the current judge
hearing the case. The necessity for the new judge to update themselves on the
litigation will possibly delay the proceedings. The institution anticipates the trial
date to be set in early to mid-2018.

August 2017 Status:

According to the update provided by American National University, the case is still
in the discovery phase of the litigation and an extended deadline for discovery is not
September 1, 2017. The parties are negotiating scheduling of additional depositions
but the institution anticipates that there will be no further extensions of the
discovery deadline; the trial is currently set for January 8, 2018. A hearing was held
on July 19, 2017 to consider several pre-trial motions. One motion was granted with
the effect of limiting damages and three others are pending the court’s decision.

December 2017 Status:

According to the update provided by American National University, the case is
scheduled for trial from January 8, 2018 - January 19, 2018. The institution noted
that the Court has determined that the AG is not entitled to a jury trial in the matter
so that it would be only be heard by the judge. Several additional motions are
pending, including partial summary judgment which, if granted, would further alter
the shape of the litigation at trial.

April 2018:

A summary of the proceedings along with a copy of the Court’s decision was

submitted to ACICS. The institution made note of the following conclusions by the

Court concerning the allegations made by the AG:

1. Disclosed and published graduate Employment rates instead of job placement
rates (with an explanation) was misleading and a violation of the Kentucky
Consumer Protection Act (KCPA) but not willful or arising to the standard of
inexcusable carelessness.



2. Use of outdated employment rates on its website was false and accordingly a
violation of the KCPA but again, not willful or arising to the standard of
inexcusable carelessness.

The Court determined that for the two findings above, the College HAD committed a
willful violation and every day that the employment rates were on the website
constituted a separate violation - totaling 1148 violations. Instead of the ruling in
the AG's favor for the MAXIMUM penalty per violation ($2000), the Court assessed a
$20/violation instead totally $22960.

The institution had not yet made the decision to move the Court to reconsider its
findings or appeal the Court’s decision and will provide an update to ACICS as socon
as it was available to share.

Conclusion: Continued monitoring of this matter. The corporation has a number of
institutions accredited by ACICS, one of which (in Salem) recently withdrew its
accreditation after successful transition to DEAC. Further, this institution (four
campuses in KY) is currently under consideration by ABHES at its May 2018
meeting.

A number of SA show-cause directives have been taken or are recommended for a
number of campuses. Financial review actions or discussions will also be noted as
part of the monitoring process.

Harris College of Business/Premiere Education Group - NY Times, Linwood, N]

Summary of Issue:
News media reports from February 2014 described litigation filed against Harris

College of Business by former employees contending that school officials “routinely
misled students about their career prospects, and falsified records to enroll them
and keep them enrolled.” The complaint is an amended version of a qui tam / False
Claims Act lawsuit brought by the same individuals in 2011 but undisclosed
publicly. After formal investigations, both Federal and State prosecutors declined to
prosecute the allegations under federal and state whistle blower statutes. The
individuals then decided to pursue litigation through civil action, which prompted
the public disclosure and coverage by the news media. (2014)

April 2016 Status:
Harris School of Business continues to contest the appeal of the former favorable

court decision by the state of New Jersey. One of the key issues will be argued in
front of the New Jersey Supreme Court in April. The institution noted that the state
Department of Justice had declined to intervene in the matter after reviewing the
allegations and numerous documents.



April 2017 Status:
The institution’s response indicated that on February 11, 2017, the parties

submitted supplemental briefs to the court, but no further action has been taken in
the case by either party or the court.

April 2018 Status:
No follow up information has been received from the institution.

Conclusion: ARIG will continue to monitor the Harris College of Business/Premier
Education Group case, taking into consideration other risk factors.

Career Education Corporation - NY & FL Offices of Attorneys
General / USDOE

Summary of Issues:
While submitting documents for a subpoena issued by the New York Attorney

General’s office, Career Education Corporation (CEC) reported findings of improper
placement practices at some of its campuses. They launched an internal
investigation to try and discover how the practices affected their reported
placement rates. Meanwhile, state investigations were also initiated in Florida and
lllinois. All of the State Attorney General activity is based on verification that the
schools have not violated various consumer protection laws in the state. The states
have subpoenaed documents relating to marketing, advertising, recruitment,
placement and student cutcomes.

The state initiated investigations led to an inquiry from the Chicago/ Denver School
Participation Team of the USDOE, requesting copies of all subpoenaed documents
and all adverse information responses.

ACICS was notified that ACCSC opened adverse against their CEC schools and asked
for aresponse to the issues. Subsequently, ten campuses of CEC were show-caused
by ACCSC, citing the integrity of their placement practices and employment data.

See previous reports for the chronology of review

April 2017 Status:
The last campus {main in Tampa} accredited by ACICS will close on April 29, 2018.

Consequently, the monitoring of this matter is closed.

Spencerian College - Attorney General of Kentucky, Louisville & Lexington

Summary of Issues:
The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian

College violated the Kentucky Consumer Protection Act, by providing unfair, false,



misleading and deceptive information to consumers about job placement rates,
graduation success and Spencerian operations in general. Specifically, the complaint
alleges discrepancies hetween placement rates reported to ACICS and those
advertised by Spencerian. (2013)

Conclusion: The institution withdrew its ACICS accreditation on December 12,
2017. The matter is closed.
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2. Recertification Status with the U.S. Department of Education (USDOE):

CEC’s ten main campuses accredited by ACICS applied for approval of continued
participation in Title [V programs (recertification) before the September 30,
2016, deadline. Since that time, two main campuses have completed teach-outs,
leaving eight remaining campuses. CEC will not seek other accreditation for their
ACICS-accredited campuses, as the teach out of these campus is expected to be
completed prior to the June 12, 2018 expiration of the provisional participation
agreements issued by the USDOE to ACICS-accredited institutions.

Federal Trade Commission Investigation (FTC):

CEC reported that there have been no meetings or discussions with the FTC
since their last update provided to ACICS in December 2016. The only contact
has been by CEC’s outside counsel whose conversations have been limited to the
scope, timing and order of providing the information requested.

August 2017 Status:
The institution provided updates regarding the following on-going adverse
information; however, there have been no substantial updates:

1.

The Multi-State Attorney General Investigation:

CEC provided its most recent public update on this investigation by submitting a
portion of the Securities and Exchange Commission’s “Form 10Q" for the quarter
ending on March 31, 2017, that was filed with the Securities and Exchange
Commission on May 3, 2017. There was no substantial updated information
included

Recertification Status with the U.S. Department of Education (USDOE):
CEC’s ten main campuses accredited by ACICS applied for approval of continued
participation in Title [V programs (recertification) before the September 30,
2016, deadline. Since that time, four main campuses have completed teach-outs,
leaving six remaining campuses. CEC will not seek other accreditation for their
ACICS-accredited campuses, as the teach out of these campus is expected to be
completed prior to the June 12, 2018 expiration of the provisional participation
agreements issued by the USDOE to ACICS-accredited institutions.

Federal Trade Commission Investigation (FTC):
CEC reported that there have heen no meetings or discussions with the FTC
since their last substantial update provided to ACICS in December 2016.

December 2017 Status:

CEC provided a report regarding the following on-going adverse information;
however, there have been no substantial updates. It is noted that the corporation has
successful closed all its Le Cordon Bleu campuses and is finishing up the teach-out of
the Sanford Brown brand.

1.

The Multi-State Attorney General Investigation:



CEC provided its most recent public update on this investigation by submitting a
portion of the Securities and Exchange Commission’s “Form 10Q" for the quarter
ending on September 30, 2017, that was filed with the Securities and Exchange
Commission on November 2, 2017. There was no substantial information, apart
from what has been previously provided, included in its report.

2. Recertification Status with the U.S. Department of Education (USDOE):
Only one main campus remains to complete its teach-out, which is anticipated to
be concluded no later than June 12, 2018. All other ACICS-accredited institutions
owned by CEC have closed.

3. Federal Trade Commission Investigation (FTC):
CEC reported that there have been no meetings or discussions with the FTC
since their last substantial update provided to ACICS in December 2016.

American National University (formerly known as National College) -
Kentucky Attorney General’s Office

Summary of Issues:
The Kentucky Attorney General's launched an investigation into Daymar Colleges in

that state, citing misrepresentation, admission of students not meeting requirement,
falsification of grades etc. They also launched an investigation into National

College, citing misrepresentation of placement rates based on a calculation that
National was using on their website. (2012)

December 2016 Status:

According to the update provided by American National University, discovery
disputes have slowed the process with both parties filing motions to compel. There
was an original trial date set for October 10 - 17, 2016 but that had to be
rescheduled as a result of the August 25, 2016 hearing during which the Court
extended the discovery process. A status conference has been set for January 18,
2017 at which time the Court will evaluate the progress made to determine the need
for continued discovery or to set a trial date. Finally, the Judge who considered the
case on August 25 has since announced his retirement and a new judge has not yet
been appointed.

April 2017 Statys:

According to the update provided by American National University, the case is still
in the discovery phase. The institution reported that at the January 18, 2017 status
conference, additional discovery issues were discussed and an additional status
conference was scheduled for May 31, 2017. A new judge was appointed to fill the
vacancy which will be created by the August 2017 retirement of the current judge
hearing the case. The necessity for the new judge to update themselves on the
litigation will possibly delay the proceedings. The institution anticipates the trial
date to be set in early to mid-2018.



August 2017 Status:
According to the update provided by American National University, the case is still

in the discovery phase of the litigation and an extended deadline for discovery is not
September 1, 2017. The parties are negotiating scheduling of additional depositions
but the institution anticipates that there will be no further extensions of the
discovery deadline; the trial is currently set for January 8, 2018. A hearing was held
on July 19, 2017 to consider several pre-trial motions. One motion was granted with
the effect of limiting damages and three others are pending the court’s decision.

December 2017 Status:

According to the update provided by American National University, the case is
scheduled for trial from January 8, 2018 - January 19, 2018. The institution noted
that the Court has determined that the AG is not entitled to a jury trial in the matter
so that it would be only be heard by the judge. Several additional motions are
pending, including partial summary judgment which, if granted, would further alter
the shape of the litigation at trial.

Conclusion: ARIG will continue to monitor the ANU case, requiring an immediate
response following the trial, as soon as it becomes available.

Harris College of Business/Premiere Education Group - NY Times, Linwood, NJ

Summary of [ssue:
News media reports from February 2014 described litigation filed against Harris

College of Business by former employees contending that school officials “routinely
misled students about their career prospects, and falsified records to enrcll them
and keep them enrolled.” The complaint is an amended version of a qui tam / False
Claims Act lawsuit brought by the same individuals in 2011 but undisclosed
publically. After formal investigations, both Federal and State prosecutors declined
to prosecute the allegations under federal and state whistle blower statutes. The
individuals then decided to pursue litigation through civil action, which prompted
the public disclosure and coverage by the news media. (2014)

April 2016 Status:
Harris School of Business continues to contest the appeal of the former favorable

court decision by the state of New Jersey. One of the key issues will be argued in
front of the New Jersey Supreme Court in April. The institution noted that the state
Department of Justice had declined to intervene in the matter after reviewing the
allegations and numerous documents.

December 2016 Status:
A response from the institution’s legal counsel outlined the current status of the
case before the Courts.

April 2017 Status:



The institution’s response indicated that on February 11, 2017, the parties
submitted supplemental briefs to the court, but no further action has been taken in
the case by either party or the court.

August 2017 Status:

The institution has not received any communication or deadlines from the court and
is awaiting the court’s decision regarding the supplemental briefings referenced in
previous updates.

December 2017 Status:
No follow up information has been received from the institution.

Conclusion: ARIG will continue to monitor the Harris College of Business/Premier
Education Group case, taking into consideration other risk factors.

Spencerian College - Attorney General of Kentucky, Louisville & Lexington

Summary of Issues:
The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian

College violated the Kentucky Consumer Protection Act, by providing unfair, false,
misleading and deceptive information to consumers about job placement rates,
graduation success and Spencerian operations in general. Specifically the complaint
alleges discrepancies between placement rates reported to ACICS and those
advertised by Spencerian. (2013)

April 2016 Status:
Litigation continues to be in the discovery stage. Spencerian College has submitted

answers to Interrogatories and well over 100,000 documents in response to
requests. Counsel for the College and the AG’s Office continue discuss certain
discovery issues with respect to the applicability of FERPA regulations to certain
documents/data requested. The FERPA issues have been narrowed, and
notifications have been sent to Spencerian graduates. There remain, however,
additional discovery issues with FERPA implications which have not been resolved.

December 2016 Status:

In its letter dated November 28t to Mr. William’s request for information on
November 22nd, the institution asserts its resolve to defend the lawsuit and to deny
the claims that it violated Consumer Protection laws. The communication was
similar to the report previcusly submitted to ACICS concerning the information
provided to the AG and the discovery stages of the litigation.

April 2017 Status:
The institution reported that there are no updates and the litigation against them is

still in the discovery stage despite submitting over 100,000 documents in response
to the Requests for Production of Documents filed by the Kentucky Attorney
General.



August 2017 Status:
The campus stated that they have received no additional information or updates

from the court.

December 2017 Status:

No follow up information has been received from the institution. However, ACICS
received information from ABHES that the institution updated initial accreditation
at its November 2017 meeting,

Conclusion: ARIG will continue to monitor the Spencerian College case, pending
receipt of their formal notice of withdrawal.

5. Brightwood College - KGNS, Laredo, TX

Summary of [ssues:
On July 24, 2017, news media cutlet, KGNS reported in the form of a television news

segment and an online article that Brightwood College’s Laredo, Texas campus
defrauded students and had a former employee and student attest to this in an
interview. The former employee worked for campus in 2014 - 2015 when it was
called Kaplan College and vacated his position prior to Kaplan College’s change of
ownership to Rrichtwnod College. The segment and article also mentions a former
student name ~vho made claims that the campus did not help her find a job
and stated that she 1s not working in her field credential. The campus responded by
stating that they comply with state requirements and provide performance
information to incoming students, along with providing documentation to the Texas
Workforce Commission, and claims to the contrary are without merit.

Conclusion:

Following the review of the institution’s response, it was det~i~- +kat the media
outlet failed to identify critical information about the studen ind the lack
of assistance received from the in<titution in obtaining a job. >1gneu uocumentation
was also provided to evidence vas on a maternity placement waiver at the
time of her graduation. The case has been closed.

External Information Under Additional Review:

1. California University of Management and Sciences - Former Staff Lawsuit,
Anaheim, CA - Renewal of accreditation review took place in the winter 2017 cycle
with 13 findings identified between the main campus in California and the branch in
Virginia. The campus was placed on compliance warning and currently has 5
remaining findings.

In September 2017, the institution’s president, Dr. David Park, informed ACICS that the
BPPE had formally filed an Accusation against the institution to which it was



responding. Soon thereafter, after speaking with BPPE Agent, Karen Johnson about the
Accusation, an onsite review was facilitated by Ms. Michelle Edwards, ACICS President,
and Dr. Judee Timm, ACICS Commissioner. The team’s report, which had no findings, is
being added as a supplement to the institution’s outstanding compliance warning
action for its renewal of accreditation review. The Accusation will be reviewed in court

in January, as shared by Ms. Johnson.

Appendix A

Summary of On-site Evaluations Initiated by ARIG in Fall 2017

School Visit Stari
ID Institution Name Visit Location Date Reason for Visit Current Status
Cnsite investigation following
California University of receipt of formal Accusation Compliance Warning
00021311 | Management and Sciences | Anaheim, CA 10.10.17 | from BPPE as a result of RA
Council-directed because of a
show-cause directive for Institution withdrew
failing to host the team in its accreditation the
00240224 | PCCTI Healthcare QOakbrook, IL 09.06.17 | Spring 2017, day before the visit.
Quality assurance review in
lieu of a full renewal due the
Branford Hall Career campus'’s planned 2018
00012823 | Institute Windsor, CT 10.02.17 | closure.
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eight remaining campuses. CEC will not seek other accreditation for their ACICS-
accredited campuses, as the teach out of these campus is expected to be completed
prior to the June 12, 2018 expiration of the provisional participation participation
agreements issued by the USDOE to ACICS-accredited institutions.

3. Federal Trade Commission Investigation (FTC):
CEC reported that there have been no meetings or discussions with the FTC since
their last update provided to ACICS in December 2016. The only contact has been by
CEC’s outside counsel whose conversations have been limited to the scope, timing
and order of providing the information requested.

Conclusion: This case will remain open but will be monitored through ARIG's monthly
meetings and based on a collective review of all risk factors to determine what
additional investigative actions needed.

2. National College - Kentucky Attorney General’s Office

Summary of Issues:
The Kentucky Attorney General's launched an investigation into Daymar Colleges in that

state, citing misrepresentation, admission of students not meeting requirement,
falsification of grades etc. They also launched an investigation into National

College, citing misrepresentation of placement rates based on a calculation that National
was using on their website. (2012)

December 2016 Status:

According to the update provided by American National University, discovery disputes
have slowed the process with both parties filing motions to compel. There was an original
trial date set for October 10 - 17, 2016 but that had to be rescheduled as a result of the
August 25, 2016 hearing during which the Court extended the discovery process. A status
conference has been set for January 18, 2017 at which time the Court will evaluate the
progress made to determine the need for continued discovery or to set a trial date. Finally,
the Judge who considered the case on August 25 has since announced his retirement and a
new judge has not yet been appointed.

April 2017 Statys:

According to the update provided by American National University, the case is still in the
discovery phase. The institution reported that at the January 18, 2017 status conference,
additional discovery issues were discussed and an additional status conference was
scheduled for May 31, 2017. A new judge was appointed to fill the vacancy which will be
created by the August 2017 retirement of the current judge hearing the case. The necessity
for the new judge to update themselves on the litigation will possibly delay the
proceedings. The institution anticipates the trial date to be set in early to mid-2018.

Conclusion: ARIG will continue to monitor the ANU case.
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3. Harris College of Business/Premiere Education Group - NY Times, Linwood, NJ

Summary of Issue:
News media reports from February 2014 described litigation filed against Harris College of

Business by former employees contending that school officials “routinely misled students
about their career prospects, and falsified records to enroll them and keep them enrolled.”
The complaint is an amended version of a qui tam / False Claims Act lawsuit brought by the
same individuals in 2011 but undisclosed publically. After formal investigations, both
Federal and State prosecutors declined to prosecute the allegations under federal and state
whistle blower statutes. The individuals then decided to pursue litigation through civil
action, which prompted the public disclosure and coverage by the news media. (2014)

April 2016 Status:
Harris School of Business continues to contest the appeal of the former favorable court

decision by the state of New Jersey. One of the key issues will be argued in front of the New
Jersey Supreme Court in April. The institution noted that the state Department of Justice
had declined to intervene in the matter after reviewing the allegations and numerous
documents.

December 2016 Status:
A response from the institution’s legal counsel outlined the current status of the case
before the Courts.

April 2017 Status:
The institution’s response indicated that on February 11, 2017, the parties submitted supplemental

briefs to the court, but no further action has been taken in the case by either party or the court.

Conclusion: ARIG will continue to monitor the ANU case.

4. Spencerian College - Attorney General of Kentucky, Lousiville & Lexington

Summary of Issues:
The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian College

violated the Kentucky Consumer Protection Act, by providing unfair, false, misleading and
deceptive information to consumers about job placement rates, graduation success and
Spencerian operations in general. Specifically the complaint alleges discrepancies between
placement rates reported to ACICS and those advertised by Spencerian. (2013)

April 2016 Status:
Litigation continues to be in the discovery stage. Spencerian College has submitted answers

to Interrogatories and well over 100,000 documents in response to requests. Counsel for
the College and the AG's Office continue discuss certain discovery issues with respect to the
applicability of FERPA regulations to certain documents/data requested. The FERPA issues
have been narrowed, and notifications hav been sent to Spencerian graduates. There
remain, however, additional discovery issues with FERPA implications which have not
been resolved.
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Conclusion: Through the ARIG process, this case will be monitored to include the review
of other elements of risk which may trigger more active investigation by ACICS.

External Information Under Additional Review:
























December 6, 2016

ACICS Council
Dear Commnissioners:

By this letter, PPG Technical College is respectfully requesting clarification of the current
criterion Section 1-3-103 which defines a leaming site as a **... classroom extension of a man
campus or branch campus that is apart from the managing location and is capable of providing
sufficient academic and administrative oversight, providing access to all student services and
instructional resources and maintaining academic quality.” Based on the definition in this
criterion, my institution, seeking to serve students in Ponce and Mayaguez, submitted an
application for a learning site on August 18, 2016. This application was completed based on
explicit guidance from ACICS leadership at that time along with the institution’s understanding
of 1-2-103 as well as 1-2-102 (branch campus definition). The application was denied and
therein is the basis for this request for clarification.

As a sinall, family-owned institution that joined the ranks of ACICS- accredited institutions in
2014, PPG has been diligent in its compliance with all ACICS standards, seeking guidance
directly from ACICS leadership to ensure alignment with agency expectations and to avoid any
misunderstanding of any procedure. Hence, we were disappointed and confused when the
application was denied, first with no explanation and then ... based on the distance between the
learning site and the oversight campus...”, being told that we nisunderstand ... the
interpretation of the curvent Accrediration Criteria. "

While we understand that some subjective judgment must sometimes be employed during the
application review process, we are concerned that inconsistent interpretation and enforcement by
the Council undermine the intent of the wnitten standards. Having reviewed the September 2016
Memo to the Field, we understand that the Council would ke 1-2-103 to include a distance
limit. However, at the time of our application submission, the Council had not yet heard fromn the
field on this proposal nor taken a final action about the change. Yet, PPG is being held to that
new, proposed standard, which is unfair to say the least. This is similar to the intent of the
Council to retroactively apply its proposed changes to the Council Action Process to the 2016
CAR (page 14 of the Memo). The 2016 CAR has already been submitted and the changes have
not yet been approved.

While the Council has the authonty to use its judgement on actions taken, that judgment shouid
be consistent. Concerning the Council’s application of judgment on the learning site standard,
there are many currently accredited institutions with leaming sites more than 5 miles from the
managing campus; some sites far outside of the managing campuses’ states and some outside of
the country. More specifically, the Council recently, on September 7", approved a learning site
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Current Statistics:

Open External Informaton Review: 14 cases
Closed External Information Review: 5 cases (2 of which as a result of the campus closing)

American College of Commerce and Technology (ACCT)
Location: Fall Church, VA

Summary of Issues:
ACCT has been found deficient in its compliance with a number of Virginia State post-

secondary education requirements and regulations, based on a site audit earlier this year.
The 13 deficiencies include those regarding instructor qualifications, admissions policy,
student records maintenance, program quality, on-line programs, fidelity to refund policy
and other matters. In addition, the State Council for Higher Education for Virginia (SCHEV)
has cited ACCT for two items of concern: 1) The institution may be in violation of federal
law regarding its practices for admitting F-1 Visa international students; 2) the Institution
has ties to an institution ordered closed by SCHEV (University of Northern Virginia). The
organization has been afforded the opportunity by SCHEV to respond to and address the
findings in writing. (February 2016)

ARIG Review:

A limited-announced special visit was conducted in June 2016 with 13 findings identified
for the campus’s response. The Council, at its August 2016 meeting, having considered the
findings (9 of which were not resolved), the state’s concerns, and the state’s subsequent
decision to revoke the institution’s license to operate in the state of Virginia, directed a
show-cause directive to the institution which included special full onsite evaluation visits
to the main campus in Virginia and the new branch location in California during the fall
2016 cycle.

The teams’ assessments during these visits will be included in the Council’s consideration
of the institution’s response to the show-cause directive. The hearing is scheduled for
Wednesday, December 7, 2016 and the panel’s recommendation will be presented to the
Council at the conclusion of the meeting.

Brown Mackie Colleges, EDMC - Arizona Board of Nursing
Location: Tucson and Phoenix, AZ

Summary of Issues:
The nursing education programs at EDMC’s Brown Mackie Colleges in Arizona were under

escalated scrutiny and sanctions by the Arizona State Board of Nursing (ABON).
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California University of Management and Sciences - Former Staff Lawsuit



Career Education Corporation - NY & FL Offices of Attorneys General / USDOE






Computer Systems Institute



2012 data; current placement data in 2016 to be verified by the ACICS Placement
Verification Program (PVP); removal of references to ACICS on its placement disclosures;
its plan for sharing information with its students on its current circumstances; and a teach-
out plan. Consequently, on February 3, the Illinois Board of Higher Education (IBHE) also
acted to issue a “Cease and Desist” order against the institution as a result of this action by
the USDE. The institution was directed to immediately cease enrolling new students and to
provide certain disclosures. The IBHE, on March 2rd, rescinded that order.

During a quality monitoring review by ACICS on February 16 and 17 to two campuses
(Skokie and Chicago), a generalist was included on the team to evaluate overall
institutional effectiveness to include an assessment of placement information. This review
identified concerns with the quality of the placement data maintained by the institution.

The institution chose to respond to the show-cause directive via an in-person hearing at
the Council’s April 2016 meeting. Following its deliberations, the Council acted to withdraw
the institution’s accreditation by suspension, in light of the unresolved concerns with the
integrity of the administration and the misrepresentation of its performance (placement)
disclosures.

The institution appealed this decision to the ACICS Review Board which convened on
September 234, 2016 with a four-member panel. The Review Board acted to remand the
decision back to the Council and recommend that a number of items be requested from the
institution including third-party verification of the 2016 CAR placement data, survey of
graduate and employer satisfaction for the 2016 CAR cohort who were placed, evidence
that the campuses have appropriate career services personnel to effectively serve its
students; and the status of two campuses, Elgin and Gurnee, identified as “inactive” by the
institution during its testimony. It should be noted that the Gurnee location is the main
campus of the institution.

Chosen by the Council, the institution is working with Auxicent for the third-party
verification and graduate/employer satisfaction review. This process is underway and a
full report may not be available by the conclusion of the Council’s meeting. However, staff is
working with Auxicent to ensure that a significant percentage of the data has been
reviewed to allow the Council to make an informed decision at its December 2016 meeting.

ARIG Review

The institution is tentatively scheduled for its renewal of accreditation vists in the Winter
2017 travel (April 2017 review) cycle.

Conclusion: Final Council decision on remand action.

Daymar College/ National College - Kentucky Attorney General's Office

Location: Kentucky

Summary of Issues:
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The Kentucky Attorney General’s launched an investigation into Daymar Colleges in that
state, citing misrepresentation, admission of students not meeting requirement,
falsification of grades etc. They also launched an investigation into National

College, citing misrepresentation of placement rates based on a calculation that National
was using on their website. (2012)

ARIG Review

Daymar has settled its dispute with the Kentucky Office of the Attorney General. While a
copy was not provided to ACICS, in a May 10, 2016 letter to Secretary King concerning the
recognition action against ACICS, Daymar provided an explanation of that settlement.
According to the institution and a copy of the consent agreement provided, the AG
“...voluntarily settled its claim against the institution without dispute or abjudication of any
issue of fact of law.”

According to the update provided by American National University, discovery disputes
have slowed the process with both parties filing motions to compel. There was an original
trial date set for Qctober 10 - 17, 2016 but that had to be rescheduled as a result of the
August 25, 2016 hearing during which the Court extended the discovery process. A status
conference has been set for January 18, 2017 at which time the Court will evaluate the
progress made to determine the need for continued discovery or to set a trial date. Finally,
the Judge who considered the case on August 25 has since announced his retirement and a
new judge has not yet been appointed.

Conclusion: ARIG will continue to monitor the ANU case.

Globe University and Minnesota School of Business

Location: Minneapolis, MN

Summary of Issues:
The Minnesota Attorney General has issued a Civil Investigative Demand (CID) derived

from lawsuits filed by former employees of the institutions. The critical issues are the
academic and placement practices of the institution, specifically in the Criminal Justice
program. (2013)

After years of litigation and appeals, on Thursday, September 8, 2016, a Hennepin County
judge found Globe University and the Minnesota School of Business to have viclated the
Consumer Fraud Act and the Deceptive Trade Practices Act in the recruitment of students
for their Criminal Justice programs. The judged order the school to stop using fraudulent
recruiting practices. The next stage of the trial would determine restitution for impacted
students and other injunctive relief.

ARIG Review

As a result of this decision, ACICS held discussions with the Minnesota Office of Higher
Education (MOHE) and was informed that the Office planned to move forward with a
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Harris College of Business / Premiere Education Group - NY Times

Herguan University, Sunnyvale, CA - SEVP/ICE



The former chief executive of Herguan University (HU), Mr. Jerry Wang, pleaded guilty to
visa fraud in the U.S. District Court, for "submitting nearly 100 false documents to the
Department of Homeland Security.” To address those issues, HU was requested to
demonstrate that the systemic and familial relationship issues derived from the Court
finding have been remedied. As aresult of the plea, ACICS debarred Mr. Wang for 10 years
at its December 2015 meeting.

In addition, HU’s eligibility to participate in the admission and enrollment of foreign
national students has been put on hold by the federal Student and Visitor Exchange
Program (SEVP) of Immigration and Custom Enforcement (ICE) as a result of the court
finding against the former CEQ.

ARIG Review

In October, the Council was informed by Ms. Joanne Wenzel, Bureau Chief at the Bureau for
Private Postsecondary Education (BPPE) that the institution’s access to the Student and
Exchange Visitor Information System (SEVIS) has been terminated. ARIG also reviewed the
report published in Inside Higher Ed on October 7, 2016, and the School Alert
Announcement on the Immigration and Customs Enforcement (ICE) web page of the US
Department of Homeland Security web site and confirmed that the institution’ access to
SEVIS will terminate on January 11, 2017 and, effective October 6, 2016, the institution can
no longer issue any new Form I-20s. Finally, for students in Initial status who have not yet
entered the United States, they will not be admitted into the United States with the
Herguan-issued Form I-20 or a visa issued for them to enroll at Herguan University.

This action by the U.S. Immigration and Customs Enforcement raises serious concerns
about the institution’s ability to continue to provide educational services, given that more
than 95 percent of its students are international and on F1 visas. As a result, the Council
has directed the institution’s to show-cause why its accreditation should not be withdrawn
by suspension or otherwise conditioned during the December 2016 review cycle.

Conclusion: The in-writing review (hearing) took place on November 30, 2016 and a
recommendation will be made to the full Council concerning its decision on the show-
cause. This matter will not longer be monitored through ARIG but other institutional risk
factors will be kept under review.

SAE Institute - ACCSC Concerns with Placement Data
Location: New York, NY

Summary of Issues:
Over a period of several years two programs at the New York campus fell short of

placement standards set by SAE's former accreditor. On that basis, the programs were
directed to cease enrollment and to demonstrate a capacity to meet placement standards
before resuming operation. Those conditions were intact when the campus withdrew its
accreditation from the previous agency and established accreditation under ACICS.
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Spencerian College - Attorney General of Kentucky



Conclusion: Through the ARIG process, this case will be monitored to include the review
of other elements of risk which may trigger more active investigation by ACICS.

Everest College - Audit Findings by the State Council of Higher Education of Virginia
(SCHEV)

Location: Chesapeake, VA

Summary of Issues:
Based on an audit by the staff of SCHEV in January 2016, the institution was found to be out

of compliance with nine requirements of the state of Virginia. Those issues related to
catalogue disclosures, course work completed in residence, faculty qualifications,
administrator availability, and fidelity to enrollment agreements.

April 2016 status:
Information provided in writing by Everest College to SCHEV in February was deemed

sufficient to address all of the issues raised in the audit. Everest was notified of its
satisfactory resolution of the findings on March 23, 2016; SCHEV required no further
action.

ARIG Review: Case has been closed since no further action was required.
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