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Campusfeed ac,J/ 
com 

SHOP LOCATIONS SHOP TYPE REQUIREM ENTS QUANTITY COST PER SHOP 
Accred iting Counc il for Phone call Admissions ca ll to 3 $45 
Indepe ndent Colleges Stevens Institute of 

and Schools Business and Arts 

Scope of Services: CampusFeedback .com ("Company") will provide mystery shopping services to Accredit ing Council for Independe nt Colleges and 
Schools ("Client"), 
Company will execute the mystery shoppe r program as outlined below: 

• Company will schedule shoppers for each shop. Client may request that shops occur on specific dates as long as Client provides at least one 

backup date for each requested date and provides the requested dates two weeks in advance. Client is expected to keep Company informed 
of any changes in business schedule, closings, pr ivate functions, etc. If Company sends a shopper to complete a shop when a location is 

expected to be open and it is closed for any reason, Client agrees to be bill ed for the attempted shop. 
• Company will review, edit, and approve all shop reports before they are made avai lable to Client for quali ty assurance. 

• Completed shop reports will be available t o Client onllne In a secure password protected area. Client may also receive shop reports by email, 
but shou ld still check the website periodically for any new shops in case spam fil ters or email issues prevent timely ema il receipt of reports. If 

a shop report is not receive d by Client in email, but is availab le in the online account , t hen tha t shop is considered val id and billable. 

• Shop templates are customized for clients on annual programs at no charge, but will no t be customized for trial shops. 

• Customized graphs are available online to help analyze and identify trends in cumulative data . Addi t ional data analysis in Excel, summar ies, 
and consu lting on the data is not included. 

• Reeel'dee-pheAe-c--ell5-inEtif-ittn'IEIElltieookes~ttt~ef the reeerdiAg-; 
• Pricing includes up to 3 required photos, wi t h additiona l requ ired photos incurring a higher cost per myste ry shop. 

• Pricing for phone shops includes up to 7 attempts to reach the target, at which point the shop will be considered billable . 

Length of Agreement: Company and Client agree to honor this agreement for the number of shops specifie d above. Addit ional shops of the same 

type and price may be added by Client withou t signing anothe r agreement. 

Fees: Client agrees to be charged fo r the services of Company for every mystery shop completed fo r Client in the amounts shown above. Company 
pays each shopper a reim bursement fee for his or her shop per services and reports. Client is not responsible fo r additional fees or shopper 

reim bursement. Rates and fees may be revisited and increased in future years as t he cost of doing business changes. If Client hires any member of 
Company 's corporate, leadership, sales, recruiting, or client services team (not mystery shoppers) that was w ith Company w ithin 1 year of the 

hiring date, Client agrees to pay a fee to Company that is equal to 18% of the individual's total annual com pensat ion . 

Quality Guarante e: Company agrees that if Client is not sat isfied with the quality of any given shop report , a one-time rep lacement shop wi ll be 

completed at the expense of Comp any. Client must alert Company that a repo rt was found unsatisfactory w ithin 10 days of shop submission . Client 

agrees that the quality guarantee feature is forfeited if account is not in good financial standing or if payment terms are not being met . 

Indep endent Contractor Statu s of Shoppers: Client understands and agrees tha t t he individuals contrac t ed to perform mystery shops on behalf of 

Company are Independent Contractors and are not employees of Company . Company is not responsi ble or liable for any actions taken by shoppers . 

Governing Law:'This fee agreement shall be subject to the jurisd iction and laws of the State of New Hampsh ire, where the Company headquart ers 

is located. Mystery shop reports are designed to be used as trending, coaching, and training too ls and are not to be used for perfo rmance 

evaluations or employ ment terminations. Company and shoppers are not liable for term inations th at result from mystery shops. 

Payment Term s: Client will be billed upfront fo r the trial shops ord ered with this agreem ent. Paymen t opt ions include di rect debit by automatic 

check handling (ACH), automatic credit card processing, or payment by check. ACH is the prefer red, safest, and most secure method of payment. 
ACH debits and credit card processin g w ill occur once this agreement is signed and BEFORE Client 's tria l shops are complete d. For payment by 

check, Client will receive an invoice BEFORE t rial shops are comp leted and full payment will be due within 20 days of the invoice date. In order to 
attrac t qua lified mystery shoppers and pay them t ime ly, a credit card kept on file is required for back-up payment when paying by check and will be 

charged the invoice amount if not paid in full w ith in 7 days after the due date. A late fee of 5% will be added once an invoice is 7 days overdue. 
Client agrees to pay for any reasonable collection costs associated with the collectio n of late fees. Client agrees that shops will not be executed if 

paymen t te rms are not met or if account is not cur rent. I ., 
Consultant: Kurt Eddins ._/_-n::,,.:~-.•·_"1Mi __ /'_':,_,_- ___ (b- )(-6)-----, ,_.....-------1' 

v; ,., ff 

q/fr//p 

11.23.!SSW 



Location: 
Shop Name: 
Start Time: 
Completed: 

Name 
ACICS Shop #1 
Start Time 
Comple ted 

Total Score: 
Phone Presence : 

Report Summary 

Scores 

Score 
XX% 
XX% 

Points 
XX of XX 
xx 

Report 
Location 
Address 

Shop Date 

Phone Presence % 

#1 Q: I'm interested in the graphic design bachelor's degree program, how 
much does it cost? 

#2 Q: How long is the program? 

#3 Q: When do classes start? 

#4 Q: I've been at The Art Institute of St. Louis for a year and a half taking 
graphic design (associa te's degree) classes. Can I f inish those classes at 
SIBA? 

#5 Q: My friend said that all of the credits from Ai (nickname for The Ar t 
Institute of St. Louis) transfer into SIBA's graphic design program, is this 
true? 

#6 Q: Would I need to show you a copy of my transcript?! 

#7 Q: How much is the applicat ion fee? 

#8 Q: Do you have financial aid? Does it cover the whole program? 

#9 Q: Can you help me find a job? 

#100 : I work during the day, do you have night classes? 

#11Q: Do you have any addi tional informa tion you can mail or emai l to me? 

#12Q: Is there student parking? 
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#1 3Q: There are a few of us looking to leave Ai. Can I just tell them to call 
the campus? 
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Location: 
Shop Name: 
Start Time: 
Completed: 

Report Summary 

Name 
ACICS Shop #2 
Start Time 
Comple ted 

Total Score: 
Phone Presence : 

Scores 

Score 
XX% 
XX% 

Points 
XX of XX 
xx 

Report 
Location 
Address 

Shop Date 

Phone Presence % 

#1 Q: What do I need to do to apply for classes that start in spring 2017? 

#2 Q: I'm interested in the graphic design program (associ ate's degree) , 
how much does it cost? 

#3 Q: How long is the program? 

#4 Q: I went to The Art Institute of St. Louis for over a year and I jus t needed 
to take a few more classes to get my associa te's degree in graphic 
design. Can I just take those classes here and finish my degree? 

#5 Q: My friend told me to apply here because she said that all of the credi ts 
I've already taken would transfer into SIBA's graphic design program, is 
this true? 

#6 Q: Can you help me find a job? 

#7 Q: When you asked , "What is the class schedu le?", how did the 
emp loyee respond? 

#8 Q: Do we have to take classes in the summer? 

#9 Q: Sometimes my kid gets sick, how many classes can I miss if they do? 

#1 OQ: Do you need my transcript from The Art Institute? 

#11Q: Do you need a copy of my high schoo l dip loma? 
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#120 : When you asked , "I think my loan is in defau lt right now. Can I apply 
for financia l aid again since my loan is in default for a different school?", 
how did the employee respond? 
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Location: 
Shop Name: 
Start Time: 
Completed: 

Report Summary 

Name 
ACICS Shop #3 
Start Time 
Completed 

Tota l Score: 
Phone Presence: 

Scores 

Sco re 
XX% 
XX% 

Points 
XX of XX 
xx 

Report 
Location 
Address 

Shop Date 

Phone Presence % 

#1 Q: When do graphic design classes start? 

#2 Q: How much does your graphic design program (bache lor's degree) 
cost? 

#3 Q: My friend said that all of the credits I've already taken would transfer 
into SIBA's graphi c design program, is this true? 

#4 Q: I got my associa te's degree in graphic design from The Art Institute of 
St. Louis . Can I transfe r in all of those credits and jus t take the bachelor 's 
leve l courses . 

#5 Q: How long is the bachelor's degree program and how many classes do 
full time students take at a time? 

#6 Q: Would I get a refund check from financia l aid? 

#7 Q: Do I need to bring my own computer? 

#8 Q: Can you help me find a job when I graduate? 

#9 Q: Do you help students find jobs when they are in school? 

#1 OQ: Are you near a bus stop? 

#11Q: Do you have any additiona l informat ion you can mail to me? 
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From: 
To: 
Subject : 
Date: 
Attachments: 

Complaints Adverse 

Pediter Walters-Gilliam 
FW: Questionable Practices - SIBA 

Tuesday, August 30, 2016 11:27 :50 AM 
SIBA.pdf 

Jan A. Chambers 
Senior Coordinator, Complaints & Adverse Review 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www acjcs or~ I 202 .336.6764 - p I 202.842 .2593 - t 
Follow us on Twitter - http://twjtter com/acjcsaccredjts 
Like us on Facebook - http://facebook,com/ac;csaccredjts 

From: jdj41@charter.net [mai1to:jdj41@charter.net] 
Se nt: Thursday, August 25, 2016 7:30 PM 
To: Jan Chambers 
Subject : Questionable Practices 

This email is being distributed to students all across the St. Louis area . I find it difficult to 
understand how someone with no admissions or academic administrative experience can 
make promises of accepting all students credits from previous institutions. I am sure that this 
statement does not even match the policies listed in the catalog. It's promises like this that 
give institutions, and ACICS , a bad reputation. This school is not even starting this program 
until October but this person assures students that everything will transfer in. Somethi ng 
needs to be done regarding this individua l and this institution for allowing this to take place. 
I believe that this is deceptive marketing and can't be allowed to continue. 



Fwd : siba - Print Email Page I of I 

Subject: siba 
From : Edward Engel <EEnge l@siba .edu > 
Se · , Monday , August 1, 2016 
To: b)<

5> ahoo .com 
CC: Hey there Darrin, it's been a while since you were in my class at Meramec . 
Hope everything is great ! 

I am gonna cut to the chase. Recently , I was asked to develop a Graphic Design 
& Illustration program for a college. They are Stevens , The Institute of Business 
& The Arts . Siba for short . They are located right next to the City Museum on 
Washington Avenue in downtown Saint Louis. The Graphic Design & Illustration 
program has been approved by the state of Missouri and AC ICS . Here at siba 
students can receive an AAS in Graphic Design and/or a BS in Graph ic Design 
with an emphas is in illustration if you choose . The classes are my 
cong lomeration of the best classes from the follow ing colleges : OT IS, Parsons , 
SCAD , RISO and even a few new classes that have emphasis in illustration . 

I have been named the Head of the Department of Graphic Design & Illustration . 
Which is very exciting as you can imagine . I want the BEST students to come 
and be part of siba , wh ich is why I am contacting you . If you have any questions 
or even want to come visit our school , I would be happy to show you around . 

Btw-ALL classes w ill transfer direct ly. 

Again , please contact me with any questions or concerns . Or at the very least, 
give any friends who are potentia l graphic artists or illustrators my information . 

Edward J . Engel 
Department Head, Graphic Design & Illustration 

Mobi le#f._b_l(5_l ____ _. 

Washington Ave. 
St. Lou is, Missouri 63103 

eengel@siba .edu 
www .siba.edu 
www .facebook .com/s i bas ti 
www .twitter .com/sibast l 

https ://mail2.charter.net/mail 8/1 1/2016 



V •g• 
September 28, 2016 

VIA E-MAIL ONLY 

Ms. Cynthia Musterman 
President 
Stevens - The Institute of Business and Arts 
1521 Washington Avenue 
Saint Louis , MO 63103 

Dear Ms. Musterman: 

ID Code 00010552 

acics @si ba. edu 

Enclosed is a copy of a complaint against your institution from an anonymous source. The 
complainant alleges that in an effort to recruit students into the graphic design program , campus 
employees have stated verbally, in e-mails, and through social media messages that the campus 
accepts all transfer credits from other institutions. Statements affirming the transferability of all 
credits earned from a previous institution(s) prior to their evaluation would be in violation of 
Section 3-1-413 of the ACICS Accreditation Criteria . As explained in Section 2-3-700 of the 
Accreditation Criteria , the Council is obligated to investigate complaints about an institution 
from any source. 

In an effort to investigate the concerns outlined in the complaint and to ensure compliance with 
Section 3-l -412(a) of the Accreditation Criteria, the Council commissioned a third-party agency 
to conduct three mystery telephone shops of the institution's recruitment activities. All questions 
were directed toward the graphic design programs and genera l campus informati on. The mystery 
shopper agency reported that when asked, two admissions representatives identifi ed as 
"Artensis" and "Tameka " [sic] made statements affirming that all credits earned from an outside 
institution can transfer into Stevens - The Institute of Business and Arts. Furthermore , when 
asked if the campus had employment assistance, one unidentified admissions representative 
made the stateme nt that, "Ca reer services is available to help students with job placement. The 
placement percentage is 90 percent within six months of graduation." 

Having reviewed the statemen ts provided to the mystery shoppers, along with the attached email 
purportedly sent by department head, the Council directs the institution to 
provide the following information within 21 calendar days of the date of this letter : 

1. A detailed response to all allegations outlined in the attached complaint submission. 

2. A copy of the catalog outlin ing the current transfer of credit policy along with any disclosure 
or publication which outl ines the maximum allowable credits that can be transferred into any 
program. 

750 First Street, NE. Suite 980 e washlngton, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 ewww .adcs.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



V •g• 
3. Evidence that all institutional representatives , including ---- and admissions 

representatives , have been properly trained on the comm~t e program 
information and institut ional policies during the recruitment process. Documentation must 
include copies of the admissions training manual, the policy on recruitment activities 
monitoring at the campus, and observations and evaluations of the admissions representatives 
for the last review cycle . 

4. A listing of all prospective and currently enrolled students sent the attached or similar email 
communication from - or any campus employee, along with evidence of 
documented communication informin g them of the campus' accurate transfer of credit policy . 

5. Evidence that the statement ," ... the placement percentage is 90 percent within six months of 
graduation ... " made by the admissions representative is accurate. Documentation must 
include placement statistics for the campus and every program. If it is determined that this 
information is inaccurate, the institution must then submit evidence of detailed training 
provided to the admissions department regarding the communication of accurate program 
and campus performance information. 

The institution's response must include copies of appropr iate materials to support statements and 
must be submitted , via email, at complaints adverse@acics .org on or before October 19, 2016. 

Your immediate attention to this matter will be apprec iated. 

Sincerely, 
b)(6) 

an am ers 
Senior Coordinator , Complaints & Adverse Review 

c. Mr. Leroy Wade, Missouri Department of Higher Education (leroy .wade@dhe.mo.gov) 

Enclosure 

750 First Street, NE, Sutte 980 e washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 ew ww.aocs.org 
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August 28, 2016 

Official Complain t Letter 

Did you follow the campus grievance policy? No 

Additional Details: I do notwork at the institution 

Do you wish to remain anonymous? Yes 

School: 10552 - Stevens - The Institute of Business and Arts, 1521 Washington 
Avenue, Saint Louis, MO 

Your relationship to the School: Other 

Complaint: Employees are making deceptive and misleading remarks to students 
that all credits will transfer. I was given a copy of an email sent to a student that 
attends a local community college. Other comments have been made to students via 
facebook and other means. Other comments have been made to students verbally . 
As I work for an ACICS school located in the St. Louis area I would like to keep my 
name from being used but beli eve these deceptive marketing practices are what 
gives proprietary schools a bad reputation. 

750 First Street, NE, Suite 980 • Washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Fwd : siba - Print Email Page I of I 

een a while since you were in my class at _ _ 

I am gonna cut to the chase. Recently , I was asked to develop a Graphic Design 
& Illustration program for a college. They are Stevens , The Institute of Business 
& The Arts . Siba for short . They are located right next to the City Museum on 
Washington Avenue in downtown Saint Louis. The Graphic Design & Illustration 
program has been approved by the state of Missouri and AC ICS . Here at siba 
students can receive an AAS in Graphic Design and/or a BS in Graph ic Design 
with an emphas is in illustration if you choose . The classes are my 
cong lomeration of the best classes from the follow ing colleges : OT IS, Parsons , 
SCAD , RISO and even a few new classes that have emphasis in illustration . 

I have been named the Head of the Department of Graphic Design & Illustration . 
Which is very exciting as you can imagine. I want the BEST students to come 
and be part of siba , wh ich is why I am contacting you . If you have any questions 
or even want to come visit our school , I would be happy to show you around . 

Btw-ALL classes w ill transfer direct ly. 

Again , please contact me with any questions or concerns. Or at the very least, 
give any friends who are potentia l graphic artists or illustrators my information . 

- Graphic Design & Illustration 
_l(b)(6) 

Mobile1;1 ~-----~ 

Wash ington Ave. 
St. Lou is, Misso uri 63103 

eengel@siba .edu 
www .siba .edu 
www .facebook .com/s i bas ti 
www .twitter .com/sibast l 
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sit,i, 
STEVENS - THE INSTITUTE 
OF BUSINESS & ARTS 

October 20 , 2016 

Ms. Jan A. Chambers 
Senior Coord inator , Comp laints & Adverse Review 
Accrediting Counci l for Independent Colleges and Schools 
750 First Street , NE, Suite 980 
Washington , DC 20002 

Dea r Ms. Chambers , 

I received your letter today regarding my response to the anonymous comp laint , and it 
was very disturbing to have my veracity called into question , although looking at it from 
your point of view , I can understand your pos ition . In light of our positive history w ith 
ACICS , however , I do hope you wi ll allow me to explain what happened and to continue 
to take correct ive action . 

When I received the initial comp laint , I directed - to immed iately forward me 
every emai l he sent with the message that Siba wou ld accept "A LL" transfer credits. He 
sent me 19 different ema ils, two of which had two ema il addresses for the same person 
( see numbers 18 and 19 below ), for a total of 21 emai l addresses : 

1) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 
9) 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

When I sent the correct ive email dated 10/9/16 , I did not include the secondary ema il 
addresses for 



but I would have if the emails I sent to their other addresses 
and had come back as undeliverable. I 

simply didn't want to send duplicative emails to them if it wasn't necessary. 

After reading your letter today , I had an IT specialist go into iba email 
account to verify whether he had, in fact , forwarded me all of the emails he had been 
directed to do by me. The IT Specialist found three emails that ~ ailed to 
forward: 

I should have followed this procedure initially upon addressing the complaint, but I made 
the mistake of trusting - o follow my directive to the letter. As he is a new hire, 
and very enthusiastic about his program, I truly believe he was careless rather than 
intentional in is fa ilure to comply completely with my directive. That does not mitigate 
the failure on my part, however, to provide the Council with exactly what was requested. 
I am embarrassed and I apologize. 

I conducted another meeting with - today, in which I took disciplinary action 
against him. A copy of the letter of probation that wi ll be placed in his personnel file is 
included in this mailing. 

Also included in this response are: 

1) A copy of a corrective email sent to the 
today: and 
111111111111111 a corrective email sent to the secondary email addresses of 

3) Copies of all 22 emails taken from the server dated~ 
4) A copy of the disciplinary action-Probation letter to -

The two emails sent today should serve to finish correcting the misinformation sent on 
by - to all 22 people/24 email addresses in question. 

Again, I apologize for the incompleteness of my previous response. 

Sincerely, 

Cynthia A Musterman 
President. 



October 20, 2016 

VIA E-MAIL ONLY 

Ms. Cynthia Musterman 
Steve ns - The Institute of Business and Arts 
1521 Washington Avenue 
Saint Louis, MO 63103 

Dear Ms. Musterman: 

ID Code 00010552 

The Council has reviewed your response to the comp laint made against your institution by an 
anonymous source. 

To protect the anonymity of the complainant, identifying information was redacted from both the 
initial comp laint and the accompanying email sent to a prospective student which included the 
non-compliant stateme nt regard ing the transfer of cred its. At the request of the Cou ncil, the 
camp us submitt ed a list of ema il addresses for prospective stude nts that were sent 
communication referenced in the complaint. However, the student email address redacted in the 
initial comp laint documentation was not included in the list of prospective student emai l 
addresses submi tted by the camp us. Th is discrepancy calls into question the truthfulness and 
integr ity of the information being provided by the institution. Hence, this matter has been made a 
part of the institution ' s file and will be reviewed by the Council when considering the new grant 
of accreditation for the institution. 

Please reach out to Ms. Perliter Wa lters-Gi lli am, Associate Vice President of Accreditat ion , at 
(202) 336-6769 if you shou ld have any questions or need further clarification. 

Sincere ly, 

Jan A. Chambers 
Senior Coordinator, Comp laints & Adverse Review 

750 First Street. NE. Suite 980 e washington, DC 20002 - 4223 e 1 - 202.336.6780 • f - 202.842.2593 ewww .acics.org 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 
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AC ICS I About Us 

I want to ... 

ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

I About Us I Accreditation I Council Actions I Students I Evaluators I Events/Workshops 

•About Us 

Meet our Commissioners 

Staff Directory 

Contact Us 

Directory of Institutions 

Publicat ions 

Historical Archives 

Jobs. 

Education Links 

FAQ 

Complaint Procedures 

.. -
' , ti( 

-"."~ ,,,. .... 
Home > About Us 

@ IUtJ~ Share This 
About Us 

Founded in 1912, the Accrediting Council for Independent Colleges and Schools (ACICS) is one of the most 

respected and longest established national accreditor of academic institutions in the United States. The Council for 

Higher Education Accreditation recognizes ACICS' scope of accreditation through the Master's degree level. 

Council for Higher Education Accreditation (CHEA) Scope of Accreditation 

ACICS is recognized by CHEA to accredit private postsecondary institutions offering certificates or diplomas, and 

postsecondary institutions offering associate's, bachelor's and master's degrees in programs designed to educate 

students for professional, technical or occupational careers including those that offer those programs via distance 

education or internationally. 

ACICS Mission Statement 

The mission of the Accrediting Council for Independent Colleges and Schools is to 

advance educational excellence at independent, nonpublic career schools, colleges, and 

organizations in the United States and abroad. This is achieved through a deliberate and 

thorough accreditation process of quality assurance and enhancement as well as ethical 

business and educational practice. 

Value 

ACICS is committed to the importance of a quality educational experience for all students. 

Strategic Plan 

The Council launched a Strategic Plan in 2014 to renew the ACICS commitment to 

educational excellence. A summary is provided 

♦'""'"'"'"" ·~~ ACICS Historical Timeline (PDF) 
r. - ~ p Review a quick guide to the major milestones in ACICS and accreditation history . 

+ 

.... ..,_ • 

About ACICS Evaluators (PDF) 

hllp :// www.acics.org/abo urus.aspx [8/14/20l7 2:4 1: 15 PM) 



AC ICS I Abou t Us 

ADDRESS 

750 First Street NE 

Suite 980 

Washington. DC 20002-4223 

Tel: 202.336.6780 

Fax: 202.842.2593 

Contact Us" 

http:// www.ac ics.org/abourus.aspx[8/14/20l7 2:4 1: 15 PM) 

Peer Evaluators play a critical role in the ACICS accreditation process. To learn how, read 

our Evaluator Quick Guide or visit www.acics.org/evaluators for details. 

Detailed ACICS History 

Review ACICS's history since our founding in 1912. Our mission is the same now as it was 

then , "to establish and advance the quality of education and the standards of excellence at 

private career schools and colleges." 

NAVIGATION 

About Us 

Accreditation " 

Council Action " 

Students" 

Evaluators " 

Workshops " 

News" 

COPYRIGH T 

t) 2010 Accrediting Counc il for 

Independent Colleges and Schools. 

All rights reserved . 

Privacy Statemen t 

Ektron 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-143 



From : 
To : 

Jan Chambers 

LaJoya Boyd 
Subject : RE: Student Complaint - Branford Hall, Springfield 

Thursday, May 18, 20 17 10:47:00 AM Date: 

Perfect. Thanks 

From: LaToya Boyd 
Sent: Thursday, May 18, 2017 10:50 AM 
To: Jan Chambers 
Subject: Re: Student Complaint - Branford Hall, Springfield 

Yes. 

Sent from my iPhone 

On May 18, 201 7, at 10:48 AM, Jan Chambers < ichambers@acics org> wrote: 

Thank t hank tha nk you fo r looki ng into t his. We re th ey able to show you all 

docume ntatio n to evidence her termination from the externship site? 

From: LaToya Boyd 
Sent: Thursday, May 18, 201710:44AM 
To: Jan Chambers 
Subject: Re: Student Complaint - Branford Hall, Springfield 

Well, part ially. The girl who made the complai nt had act ually been placed w it hin a 

couple days of her "p inning", but was term inated the day before she made t he 

com plaint. There we re, howeve r, several other students t hat were pinned t he week 

after her t hat haven't been placed because t heir externship coordinato r went on 

eme rgency medical leave. They we re in the process of wo rking on t he prob lem, it 

hasn't been resolved yet. They ended up with one find ing because of it. I will send you 

t he wr ite up as soon as I get a chance. 

Sent from my iPhone 

On May 18, 2017, at 9:21 AM, Jan Chambers < ichambers@ac jcs,org> wrote: 

Whe n you get a chance, can you let me know if y'a ll fo und any truth to 

t he com plaint ? 

From: LaToya Boyd 
Sent: Wednesday, May 17, 2017 1 :11 PM 
To: Jan Chambers 
Subject: RE: Student Complaint - Branford Hall, Springfield 

Thanks Jan. 



From: Jan Chambers 
Sent: Wednesday, May 17, 2017 10:43 AM 
To: LaToya Boyd 
Cc: Roger J Williams; Perliter Walters-Gilliam 
Subject: RE: Student Complaint - Branford Hall, Springf ield 

La Toya, 

I'm back! So I j ust called the stude nt back and got more info. Her name is 

fbl(6) I she started the Profession a I Medical 

Assisting program in October 2016. Other students in her situat ion began 

in the same term and also in August 2016 . They got "pinned" on May 4, 

2017, meaning they completed all of their course work. She made it clear 

that after pinning, stude nts are supposed to go on externship. ~ also 

stated that none of them are current ly on campus because they finished 

the classroom portion of their program and they have been calling for the 

past two weeks. ~ said th at whe n she's called to inqui re about her 

externsh ip stat us, and claims that she was told that t he campus is 

focusing first on placing other students. ~ said she has already paid 

tuition for the externship. Below is a list of other classmates that, 

according to ~ )( I are in the same situat ion as her (not sure how accurate 

the spelling is): 

b)(6) 

This list does not include all 11 of her classmates, as~ cou ld not 

remember all of their names. I sti ll encouraged her to submit an offic ial 

complai nt through our website, but needed to make you aware of the 

complaint while you're still on -site and able to speak direct ly to campus 

admin istration about this situation. Thank you! ! 

I was informed that this information should be inco rporated in your 

teams review and incorporated in the introduction of your team's report. 

Thanks again, 

Jan 

From: Jan Chambers 
Sent: Wednesday, May 17, 2017 10:17 AM 
To: LaToya Boyd 
Subject: Student Complaint - Branford Hall, Springfield 



Hey LaToya, 

I JUST got a phone call a few minutes ago from a st udent currently 

enrol led at Branford Hall in Springfield, MA. I believe you are at that 

campus today. The student stat ed t hat she and 11 classmates were 

supposed to start their clinicals/externship two weeks ago, but the 

campus hasn't assigned/p laced them in t hem yet. I to ld t he st udent to 

submit a comp laint but whe n I got off the phone, realized that you are 

already at the campus ... so I don't have much detail. The student stated 

t hat some of her classmates are interested seeking legal counsel and one 

has already cont acted a lawye r. Are you and t he team aware of any issues 

wit h externships currently going on? 

Jan A. Chambers 
Senior Coordinator, Complaints & Adverse Review 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www acjcs org I 202.336.6764 - p I 202 .842.2593 - f 
Follow us on Twitter - http://tw itter .com/acicsaccred its 
Like us on Facebook - http://facebook,com/ac icsaccredjts 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-144 



May 10, 2016 

VIA E-MAIL ONLY 

Mr. Jason Shin 
President 
South Baylo University 
1126 N. Brookhurst Street 
Anaheim, CA 92801 

' 
.. ,'., , 
,·,i: , I 

-" ~-

ID Code 00247906(MC) 

Subject : Voluntary Withdrawal of Initial Application for Accreditation 

SOUTH BA YLO UNIVERSITY, ANAHEIM, CA 
SOUTH BA YLO UNIVERSITY - VIRGINIA, ANNANDALE, VA 
SOUTH BA YLO UNIVERSITY - LOS ANGELES, LOS ANGELES, CA 

Dear Mr. Shin: 

ID CODE 00247906(MC) 
ID CODE 00236409(BC) 
ID CODE 00236929(LS) 

The Council acknowledges the notification, dated April 28, 2017, of the institution's request to 
voluntarily withdraw its application for initial accreditation, which pertains to the main campus 
listed at the aforementioned address; a branch campus located at 7535 Little River Turnpike, 
Unit 325-A, Annandale, VA 22003; and a learning site located at 2727 West 6th Street, Los 
Angeles, CA 90057. 

In response to your request, ACICS hereby formally withdraws the application for initial 
accreditation for your institution, effective April 28, 2017. 

We wish you the best in your accreditation by the Accreditation Commission for Acupuncture 
and Oriental Medicine. If we can be of any assistance, please let us know. 

(b)(6) 

·illiam s 
President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
( aslrecordsmanager@ed.gov) 

Ms. Martinez Fernandez-Rosario, U.S. Department of Education, San Francisco/Seattle 
School Participation Team, Regions IX and X (martina .fernandez-rosario@ed.gov) 

Ms. Leeza Ri:fredi, California Bureau for Private Postsecondary Education 
(leeza.ri:fredi@dca.ca.gov) 

Ms. Perliter Walters-Gilliam, Vice President - Accreditation (pwgilliam@acics.org) 

750 First Street, NE, Suite 980 • Wash ington, DC 20002- 4223 • t - 202.336.6780 • f - 202.8 42.2593 • www.acics .org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



www . southbaylo.edu 

SOUTHBAYLO 
UNIVERSITY 

D Mai n Ca mpu s: 1126 N. Brook hurst St, Anaheim , CA 92801 Tel: 714.533.1495 Fax: 714.533 .6040 

D LA Campus: 2727 W. 6t h St, Los Ange les, CA 90057 Tel : 213 .738.0712 Fax: 213.480 .1332 

April 28, 2017 

RE: Withdrawal of ACICS Initial Accreditation 
South Baylo University Anaheim: Code: 230247 
South Baylo University Los Angeles : Code : 236929 
South Baylo University Virgin ia: Code : 236409 

Dear Ms. Periliter Waltgers-Gilliam , 

This letter is to inform you that all of South Baylo University campuses will withdraw the 
pursuit of ACICS initial accreditation . South Baylo University has decided to offer only 
master 's and doctoral programs in Acupuncture and Oriental Medicine in order to 
maintain the accreditat ion of the Accred itation Commission for Acupuncture and Oriental 
Medicine (ACAOM). 

South Baylo University has discontinued offering the bachelor 's degree effective April 3, 
2017 . 

If you have any question regarding this matter , please feel free to contact me. 

\ 
President 
South Baylo University 
1126 N. Brookhurst St., Anaheim , CA 92801 
Tel: 714-533-1495 ext. 226 
Fax : 714-533-6040 
Email : jshin@southbaylo.edu 



April 24, 2017 

VIA E-MAIL AND REGULAR MAIL 

Mr. Jason Shin 
South Bayle University 
1126 N. Brookhurst Street 
Anaheim, CA 9280 1 

Subject: Initial Grant - Def err al Letter 

SOUTH BA YLO UNIVERSITY, ANAHEIM , CA 
SOUTH BA YLO UNIVERSITY, LOS ANGELES , CA 
SOUTH BA YLO UNIVERSITY - VIRGINIA , ANNANDALE , VA 

Dear Mr. Shin: 

ID Code 00230247(MC) 

acics @southbaylo.edu 

ID CODE 00230247(MC) 
ID CODE 00236929(LS) 
ID CODE 0236409(BC) 

At its April 2017 meeting, the Counci l considered the institution ' s application for initial 
accreditation with ACICS, which included its response to the deferral action letter, dated 
December 21, 2016. The Council also considered informat ion received from the institution ' s 
current accreditor, Accreditation Commission for Acupuncture and Oriental Medicine 
(ACAOM) , in a letter dated March 27, 2017, to you . According to the ACAOM letter, the 
institution has been directed to "show cause" why its programmatic accreditation status with 
ACAOM should not be terminated. The concern cited by ACAOM was a " ... February 16, 2017, 
formal Accusation against South Baylo University , dba South Bayle University School of 
Oriental Medicine , filed by the California (CA) Department of Consumer Affairs ' (DCA) Bureau 
for Private Postsecondary Educat ion (BPPE) , Case #999965. " 

In the Accusation issued by the BPPE (which is posted online on the BPPE 's website) , the BPPE 
cites 22 "Causes for Disciplinary Action" stemming from its investigations of anonymous 
complaints and accusat ions from former South Baylo University employees and the results of 
compliance visits to the institution ' s main campus. Among the causes cited by the BPPE were 
allegations of failure to provide requested documents; failure to obtain necessary documentation 
of the basis for student admission; failure to apply its own admissions and graduat ion 
requirements; falsifying , destroying , or concealing documents; failure to maintain necessary 
student records; providing financial aid to ineligib le students ; and several additional charges. 

750 First Street, NE, Suite 980 e washington, DC 20002 - 4223 • t - 202.336.6780 • f - 202.842.2593 hww .acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



\fr Jason Shin 
April 24_ 2017 
Page 2 

Because of the nature of the allegations cited in the BPPE's case, A.CA.OM took its '·show cause'' 
action, citing a number of possible non-compliance issues \Vith ACA0\1 's Standards and 
Policies 

While the Council continues its review of the institution to detennine its readiness for an initial 
grant of accreditation, the allegations and actions expressed by the BPPE and ACA0\1 arc 
extremely troubling and raise compliance issued based on the following Accredifafion ( 'riferia: 

The institution is not currently in compliance with all applicable laws and regulations 
(Section 1-2-100(!)) 

2 In light of the number and substance of allegations made by the State, the Council has 
serious concerns related to allegations of unethical practices demonstrated by the 
individuals comprising the owncrshi p and management (Section 3- l -202). 

Therefore, the Council has deferred further action on South Baylo University's application for an 
initial grant of accreditation pending receipt of the following infonnation for subsequent review 
at its August 2017 meeting. 

1. Evidence that the Accusation by the Department of Consumer Affairs at the Bureau for 
Private Postsecondary Education (BPPE), which includes the 22 causes for discipline, has 
been resolved. Documentation must include, but not be limited to, copies of all 
communication, correspondence, and documents to and from the BPPE concerning the 
hearing to be held on the allegations, and the decision issued by the Director of the 
Department of Consumer Affairs. 

2. Evidence that the institution is no longer under a shmv-cause action by the Accrediting 
Commission for Acupuncture and Oriental Medicine (A.CA.OM), having satisfactorily 
resolved the concerns identified by AC.A.OM in its letter. Documentation must include, 
but not be limited to, any subsequent communication from ACAOl\1 detailing the 
institution's compliance with its standards 

The Council has taken the action outlined above because it is unable to summon the necessary 
confidence that an institution seeking initial accreditation by AC!CS is fully compliant \Vith its 
criteria and \vill continue to review·, monitor, and revise its operations \Vith unquestioned 
integrity and a clear focus on ensuring the high quality of education demanded by accreditation. 



Mr. Jason Shin 
April 24, 20 I 7 
Page3 

Please contact 
have any questions . 

(b )(6) 

Roger J. Williams 
Interim President 

if you 

c: Ms. Cathy Sheffield, Accreditation and State Liai son, U.S. Department of Education 
( aslrecordsmanager@ed.gov) 

Ms. Martina Fernandez-Rosario , U.S . Department of Education, School Participation 
Team - Region IX (martina .fernandez-rosario@ed.gov) 

Ms. Nancy Gifford , U.S. Department of Education , School Participation Team - Region I 
(Nancy.paula.gifford@ed.gov) 

Mr. Andrew Kim, Annandale branch campus (infova@southbaylo.edu) 
Ms. Sohila Mohiyeddini , Los Angeles learning site (soh@southbaylo.edu) 
Ms. Sylvia Rosa-Casanova, State Council of Higher Education for Virginia 

(sylviarosacasanova@schev.edu) 
Ms. Leeza Rifredi , Bureau for Private Postsecondary Education 

(Leeza .Rifredi@dca.ca.gov) 
Dr. Mark S. McKenzie , Accreditation Commission for Acupuncture and Oriental 

Medicine (mark.mckenzie@acaom.org) 



ACA~ M 
8941 Aztec Drive I Eden Prair ie, Minne sota 55347 I p: 952-212-2434 f: 952-657-7068 

Fedex Tracking #8102 8461 6842 

March 27, 2017 

President Jason Shin 
South Baylo University 
2727 W. 6th Street 
Los Angeles , CA 90057 

Dear President Shin: 

At its meeting of February 23-25 , 2017, the Accreditation Comm ission for Acupuncture and Oriental 
Medicine ("ACAOM" or "Commission") reviewed South Baylo University 's (SBU) applications and related 
documentation for initial accred itation for both the Los Angeles , CA and the Annandale , VA branch 
campuses; and its November 30, 2016 Monitoring Report responding to ACAOM 's concerns around 
Criterion 8.12 and SBU's compliance with NCCAOM exams. 

The Commission also reviewed SBU's request seeking reclassification of its Los Angeles location 
pursuant to ACAOM 's Notification of Change Policy , Section 1.2 - The establishment of an additional 
location offering 50% or more of a program, rather than as a branch campus under Section 1.3. 

Additionally, the Commission received and reviewe d a copy of the February 16, 2017, formal Accusation 
against South Baylo University, dba South Baylo University School of Oriental Medicine , filed by the 
California (CA) Department of Consumer Affairs ' (DCA) Bureau for Private Postsecondary Education 
(BPPE), Case #999965. 

Commission Findings: 
1. The Commission found that SBU met the two (2) requirements ident ified in ACAOM 's September 11, 

2016 Action Letter, name ly: 

A. SBU hosted an ACAOM staff visit to its Ana heim and Los Ange les locat ions. 
B. SBU timely submitted a monitoring report effectively addressing Criterion 8.12. 

2. The Commission found that information contained in the Accusation , Case #999965 , filed by CA 
BPPE, and its twenty-two (22) "Causes for Discipline" is substantial, cred ible and contains allegat ions 
that, if proven , present non-compliance issues with ACAOM's Standards and Policies inc luding, but 
not limited to , the following: 

ACAOM Integrity in the Accredit ation Process Policy 
ACAOM Accreditation Procedures Policy 
ACAOM Notification of Change Policy 

3.1 External Agency Actions 
ACAOM Eligibility Requirements 

4.0.3, 4.0.8, 4.0.10, 4.0.17 
ACAOM Standards 

Standard 2 - Legal Organizat ion Standard 3 - Governance 
Criter ion 4.4 - Integrity Standard 5 - Records 
Criter ion 5.1 - Permanent Records Standard 6 - Admissions 
Criterion 6.2 - Transfer Credit Criterion 6.7 - Recruitment 
Criter ion 6.8 - English Language Compete ncy Criterion 13.8 - Financial Aid Operation 
Criterion 13.10 - Refund Policy 



March 27, 2017 

Commission Action : 

Consistent with ACAOM's Commission Actions Policy , the Commission took the following actions: 

1. To accept SBU 's November 30, 2016 Monitoring Report and suppo rting documentatio n as 
demonstration of compliance with further development for ACAOM Criterion 8.12. No further 
action by SBU involving Criterion 8.12 is required at this time. 

2. To grant SBU's request to reclassify its Los Ange les, CA location to "[T]he estab lishment of an 
additional location offering 50% or more of a program" as provided by ACAOM 's Notification of 
Change Policy , Section 1.2 

3. To approve SBU's revised applicat ion seeking recognition of its Los Angeles , CA location as an 
"additiona l location" of its main campus effective February 25, 2017. 

4. Based on "Causes for Discipline" cited in Case #999965 , particularly those involving institutional 
integrity and unethica l behavior, it appears to the Commission that SBU is serious ly out of 
compliance with ACAOM Standard 4 (Criterio n 4.4: Integrity). Consistent w ith ACAOM 's 
Commission Actions Policy ("Comm ission Sanctions," [Imposition of] Sanctions for Unethical 
Behavio r, p.8), the Commission will te rminate the accreditation status of SBU and all its locations 
by March 27, 2018 unless SBU can "show cause" why the Commission should not terminate its 
accreditation status by demonst rating that it has responded satisfactori ly to the Commission 's 
concerns out lined herein , and is in material compliance with all of the Commission 's Eligibility 
Requirements and/or Standards and Criteria for Accreditat ion. Programs and Institut ions placed 
on Show Cause may request reconsideration of this decision. The reconsideration procedures 
are designed as a continuation of the accreditation peer review process and are therefore 
considered to be non-adversarial. (See page 8 of ACAOM 's Commission Actions Policy for 
reconsideration procedures .) 

5. To require SBU to host a virtual meeting with ACAOM 's Executive Director (ED) and Director of 
Regulatory Affairs (ORA) within 60 days of the date of this letter (May 26 , 2017) , to discuss the 
reasons for the Commission 's "show cause" sanction and to discuss the program's plans for 
address ing the issues that gave rise to the sanction. 

6. To require SBU to submit to ACAOM a Show Cause Monitoring Report no later than December 
1, 2017 addressing the then status of Case #999965 and Paragraph 2 of the "Comm ission 
Findings" outlined above - particular ly ACAOM Criterion 4.4: Integrity . 

7. To defer action on the review of initial accreditation for SBU 's Annandale, VA branch campus , 
and to extend pre-accreditation (Candidacy) status of SBU's Annanda le, VA branch campus 
subject to the outcome of Case #999965. 

*Please note the Commission is not bound by a rigid sequence of actions nor precluded 
from taking action at any time as warranted by evolving circumstances. 

Please note that SBU is under a continuing obligation to timely notify ACAOM of actions taken by 
external agencies. (See ACAOM 's Notific atio n of Change Policy, Paragraph 3.1, pages 9-10, 
attac hed) 

. . . 
Page 2 of 3 



March 27, 2017 

DISCLOSURES TO THE PUBLIC BY THE INSTITUTION 

Consistent with ACAOM Policies and Standards , SBU must publish the following public disc losure 
notification in its catalogue, on its website , and/or in any other public announcements that include 
accreditation information: 

The Accreditation Commission for Acupuncture and Oriental Medicine (ACAOM) has placed 
South Baylo University and all its locations and programs, on Show Cause why its accreditation 
status should not be terminated effective February 25, 2017 through February 2018. The 
institut ion retains accredited status during this period. ACAOM is the recognized accrediting 
agency for programs preparing acupuncture and Oriental med icine practitioners. ACAOM is 
located at 8941 Aztec Drive , Eden Prairie , Minnesota 55347; phone 952/212-2434; fax 952/657-
7068 . 

Use of language other than that so designated is not permitted without prior wr itten permission from 
Commission staff. The Commission must receive a copy of, or a link to , the public announcement of its 
accredited status with ACAOM within fifteen (15) calendar days of receipt of this Action Letter . 

Please contact ACAOM staff if you have any questions about the Commission's requirements of your 
accredited institut ion/program and to schedule the staff visit. 

Sincerely , 

l(b)(6) 

Mark S McKenzie , PhD (China) , MSOM , L.Ac 
Executive Director 
Mark.McKenzie@acaom .org 

Cc: Kathy Taromina , DACM , L.Ac, Chair 

Attachments : See ACAOM 's website for current versions of all policies referenced herein . 

. . . 
Page 3 of 3 
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XAVIER 81:lCERRA 
Attomcy General of California 
ANTO!NE'ITE 8, CINCOTTA 
Supervising Deputy Attorney General 
MA.RICHELLE S. TAHIMIC 
Deputy Attorney General 
StatcBarNo, 147392 

600 West Broadway, Suite 1800 
San Diego, CA 92101 
P,O, Box 85266 
San Diego, CA 92186-5266 

Telephone: (619) 738-9435 
Pacsil)lile: (619) 645-2061 
Attorneys for Coriiplainant 

BIWORETHE 
DEPARTMENT OF CONSUMRR AFFAIRS 

FOR THE BUREAU FOR PRIVATR POSTSECONOARY EDUCATION 
STATE OF CALIFORNIA 

In the Matter of lhc Accusation Against: 

SOUTH BAYI.O UNIVERSITY, 
DBA SOUTH HAYLO UNIVERSITY 
SCHOOL OF ORIENTAL MJ:llICI:-11':, 
1126 N Brooklmrst St 
Anaheim, CA 92801 

Approval to Operate No. 3004561 

Case No. 999965 

ACCUSATION 

Res ondenl. 

Complainant t.lllegcs: 

PAR'J'lliS 

I. (Complainant) brings this Accusation solely in her official capacity rui 

the Chief of the Bureau for Private Postwcondary Education (Burnau), Department of Consumer 

Affairs. 

2, On or aboul March 6, 1986, Um California State Dcpurlnmnt of Education, Private 

Postsccon<lru_.y Educa-:ion Division (CSDE), issued a Provisional Approval to South Baylo 

Uni vcrsity to offer an Acupuncture program. 8outh Bay lo University received course approval to 

offer acup~mcture fro;:n CSDE on April 24, 1987, On January 1, l 995, th(: Rurcau for Private 

l 
---------------------- --------------

( SOTITH BA YT.O UNIVERSITY, DRA SOUTH BA YID UNIVERSITY SCHOOL OF ORIEXI'AL MEDICINE, 
PRES,) ACCUSATION 

. 

f 



1 

' " 
3 

4 

5 

6 

7 

8 

9 

10 

l l 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 
ii 

22 

23 

24 

25 

26 

27 

28 

Postsecondary and Vocational Tiducation 1 (hereinafter "OPPVE") issued an appl'ovul to operate 

South Bay lo University, dha South Baylo Cniversity School of Oriental Medicine (Respondent). 

In 1998, BPPVE approved Respondent to offer a Bachelor of Science in Acupuncture and 

Oriental Medicine, and in June 1999, the program title was changed to Bachelor o[ Science 

Holistic Science (BSHS). 

JURISDICTION 

3. This Accusation is brought before the Director of the Department of Consumer 

Affairs (Director) for the Uureau under the authority of the following laws. All section references 

arc to the Education Code unless at.hen.vise indicated. 

4. l!ducadon Code (Code) section 94932 states: 

The bureau shall determine ar1 institution':, compliancy with the requirements of 
this chapter, The bureau shall have the power to require report~ that in1-titutions 
shall Iilc ,vith the bureau in addition to the annual report, to send staff to an 
im,LituLion's sites, and to require <lor.;umenl-i and re::iponses from an institution to 
monitor compliance. When the bw:eau has reason to beli1.wc that an institution muy 
be out of compliance,- it shall conduct an invc~tigation of the institution. If the 
bureau determines, after completing an investigation, that an institution has 
violated m1y applicable la,v or regulation, the bureau shall take appropriate action 
pursuant to this article. 

5. Code s~ction 94933 states: 

The bureau shall provide an institution with the OpJXniunily to remedy 
noncompliance, impose fines, place the institution on probation, or suspend or 
revoke the institution's approval to operate, in accordance with this article, as it 
deems apprnpriat0 based on the severity of an institution'H violutions of this 
chapter, and the harm caused to ~tudcnts. 

G. Code :-:ccLion 94937 Slate.~: 

(a) As a cmrncqw.:nce of an investigation, which may incorpomte any materials 
obtained or produced in connection with a cotnpHance in:-.1Jection, and t~pon a 
fine.ling th,1t UI1 institution has committe.d a violation, the bureau maf place. an 
institution on probation or may suspend or revoke an institution's approval to 
operate for: 

(1) Obtaining an approval to operate by fraud. 

(2) A material violation or repeated violatiom: of this chapter or 

1 T}w former Bureau for P:-iv<tte Postsecondary and Vocational Hducation sumwtted on 
July 1, 2007. On October 11, 2009, the Bureau for Private Posl'\econdary :Education Act of2009 
(AB 48) was &ignc<l into law. The Act, which became opcrati ve on January I, 2010, established 
the Bureau for Private Postsecondary E<luctttion), 
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regulations adopted pursuant to this chapter that have resulted in harm lo 
studenl<i, .For purposes of this paragraph, "material violation" includes, but is 
not limited to, misrepresentation, fraud in ihe inducement of a contract, und 
false or misleading clai..-ni-or advertising, upon which a student reasonably 
rclicll in executing an enrollment agreement and that resulted in harm to the 
student. 

(b) The bureau shall adopt regulations, within one year of the enactment of this 
chapter, governing probation und suspension of an approval to operate. 

(c) The bmeau may seek reimbursement pursuant to Section 125.3 of the 
Business and Professions Code, 

(d) An inshtution shall not be required to puy the C()St of investigation to more 
than one agency. 

Business and Professions Code section 118 states, in part: 

(h) The suspension, expirnt_ion, or forfeiture by operation of law of a license 
issued by a buurd in the departrnent, or its suspension, forfeiture, or cancellation by 
order of the board or by order of a court of law, or its surrender without Lhe vvritten 
consent of the board, shall not, during any period in which it may be renewed, 
restored, reissued, or reinstated, deprive the board of its authmity to institute or 
continue a disciplinary proceeding against the licensee upon any grffJnd provided 
by bw or to enter an orCcr 1-lU~pcnding or revoking the license or otherwise taking 
disciplinary action against the licensee on any such grorn1d. 

(c) As used in this section, 'hoard.' includes an individual who is authori1:cd by 
any provision of this code to issue, suspe11d, or revoke a UCCnsc, and 'liccnSC' 
includes 'wrtificate,' 'registrution,' and 'permit.'" 

STATUTORY AI\D REGULATORY PROVISIONS 

Bw;iness and Professions Code section 477 Htate/-J: 

As used in this division: 

(n) 'Board' includes 'burcat1; 'commission,' 'committee,' 'depa1imcnt,' 
'division,' 'examining conunittCe,' 'prugra1n,' and 'agency.' 

(b) 'License' includes certificate, rcgit-itmtion or other means to engage in a 
business or profession regulated by ihiH code. 

Section 94897 of the Education Code stales: 

An institution shall not do ltny of the following: 

Ci) Jn any manner make an untrue or misleading change in, or untrue or misleading 
statement related to, a lest scorn, grade or record of grade.-;, ailcndancc record, 

21
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record indicating stuCcnt completion, placement, employment, salaries, or 
financial information, including any of the following: 

(3) Any other record or document required by this chapter or by the bureau. 

(k) \Villfully falsify, C.cstroy," or conceal any document of record while that 
documcnl of record is required to be maintained by this chapter, 

(p) Offer an a..sociate, baccalaureate, master's, or doctoral degree without 
disclosing to prospective students prior to enrollment whether the imiitution or the 
deb>Tee program is unaccredited and any known limitation of the degree, including, 
but not Hmited to, all of the following: 

(2) A statement that reads: HA degree prugrnm that is unaccrcditccl or a 
degree from an unaccredited institution is not recognized for some employment 
positions, including, but not limiLed lo, posilions with the State of California." 

(3) That a student cnrollc<l in an unaccredited institution is not eligible for 
federal financial aid programs. 

10. Section 94900 of the Education Code states: 

(h) An institutiu11 shu11 mllinLain, for each student granted a degree or ccrtificlltc by 
thal instiluiion, penna:nent records of all of the following: 

(I) The degree or ccrtificalc granted and the date on which thaL degree ·or 
certificate was .. grunted. 

(3) The grades earned by the stude1il in each of those courses. 11 

11. CoJe scGtion 94900.5 states: 

An institution shall maintain, for a period of not less than five yearn, ut its 
prindpal place of business in this state, complete and accurate records of all of the 
following information: 

(a) l'hi: educational programs offered by the institution and the curriculum for 
Gach. 

(b) The rrnrnes and addre.~ses of the members of the institution 1s faculty and 
records of the educational qualiiications of each member of the faculty, 

(c) Any other records required to he maintained by this chapter, including, but not 
limited to, records maintaincc.1 pursuant to Artie.le 16 (commencing with Section 
94928). 
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12. Code section 94902 states in part: 

(a) A student shall enroll solely by means of executing an enrollment agreement. 
The emollment agreement shall be sigt.Jcd by the student ru1d hy an authorized 
employee of the institution, 

13. Code section 94906 states in part: 

(a) An enrollment agreement shall be Vvritten in language that is easilyw1derstood. 
IC English is not: the student's primary language, and the student is unable to 
understand the terms and conditior..s of the enrollment agreement, the student shall 
have the right to obUlin a clear explanation of the terms and cond'.tions and u.11 
cancellation and refund policies in his or her primruy language, 

(b) If the recruitment leading to enrollment was conducted in a language other than 
English, the enrollment agreement., disclosures, and statcmcntci shall be in that 
language. 

14. Code section 94911 states in part: 

An emollmcnt agreement shall include, at a minimum, !:ill of the follo-vvi.ng: 

(a) The name oft.he institution and the name of Lhe educational program, inclu<ling 
the total numher of credit hour~, clock hours, m other increment required to 
cmnplele the educational program. 

15. Cude section 94929 states: 

(a) An institution shall annually report to the bureau, aN part orthe unnuul reprni, 
and publish in iL-i School Performance l 1'aot Sheet, the eomplctior~ rate for each 
program, J•'.xccpt as provided in subdivision (b), the completion mte ~hall be 
calculated by dividing the number of on-time gra<luates by the number of students 
available for graduation. 

(b) In lieu of calculating graduation data pursuant to subdivision (a), an institution 
may report graduation data reported to, and calculated by, the Integrated 
Postsecondary Uducntion Data 8ystem of the Cnited States Department of 
Ed11cation. 

16. Code section 94929.5 states: 

(a) An institution shall annually report to the bureau, us part of the annual report, 
and shall publish in its School Pcrformunce Fact Sheet, all ofthc following: 

( l) The job placcmcm rate, calculated by dividing: the number of graduates 
employed in the field by the number of gruduate,; avaikblc for employment for 
each program that is either (1) designed, or advertised, to lead to a partim1lar 
cawer, or (2) adve1iiscd o::s promoted with any claim regarding job placement. 
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(2) The license examination passage rates for the immediately preceding two 
years for progmms leading to employment for which passage of a state licensing 
examination is required, calculaled by dividing the number of graduates who pa&s 
the examination by lhe numher of graduates who take the licensing examination 
the first time that the examination is available ufter completion of the educational 
prngram. The institution shall use state agency licensing data to calculate licc1tsc 
examination passage rates, Jf thmic data are unavailable, the institution shall 
calculate the license examination passnge rate in a manner consistent with 
regulations adopted by the bureau, 

(3) Salary und wage infomrntion, consisting of the total number of graduates 
employed in the field llml the annual wages 01' salaries of those graduaie:,; stated in 
increments of five thousand dollars ($5,000). 

( 4) If applicable, Lhe most rcccni official three-year cohort default rate 
reporLcd by the lJnited States Department of Education for the institution and the 
pcrccnlage of enrolled student~ receiving federal stu·dent loam;. 

(b) Nothing in this section shall limit the bureau's authority to collect information 
from an inslilulion lo comply ,,.,':Ith this section aml ensure, by regulation and other 
lawful means, that I.be info1mation required by this section, and the mmmcr in 
.which it is collected and reported, is all of U1e follmving: 

17, 

(1) Useful to students. 

(2) Useful to policymakers. 

(3) Ba,scd upon the most credible and verifiable data avcLilable. 

(4) Does not impose undue complhmce burdens on an im,iitution. 

(c) Data and inform~t:ion disclosed pursuant to paragraphs (1) to (3), inclusive, of 
subdivision (a) is not requirnd to include students who satisfy the qualifications 
speci ficd in subdivision (d) of 8eetion 94909, but an institution shall discfo8c on its 
fact sheet and to the bureau whether its data, information, or both, excludes lillY 

students pursuant to this subdivision. 

Code section 94929.7 states: 

(a) The information used to substantiate the rates and inf-Ormation calculated 
pursuant to Sections 94929 and 94929.5 :,ha!l do both ofthe following: 

(l) Be documented ltnd maintained by the institution for five years from the date 
of the publication of the rates and informatiou, 

(2) Be retained in an ckLJlrnnic format and made available to the bureau upon 
teltUest. 

(c) The bureau shall idc:1tif)" the specific information that an institution h.; required 
to document and maintain to substantiate rates and information pursuant to 6is 
8ection. 
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18. Title 5, California Code <if Regulations (CCR), section 71770 states in part: 

(a) The institution shall establish specific written standards for sludent admissions 
for each educational program, These standards shall he relaled to the particular 
educational program. An inslitution shall not admiL any s:Udent who is obviously 
unqualified or who docs not appear to have a reasonable prospect of completing 

the program, In additior. to any specific standards for an educational program, the 
atlmissions standards must specify us applicable that: 

(1) Each student admitted to an undergraduate degree program, or a diploma 
program, shall possess a high school diploma or its equivalent, or otherwise 
successfully lake and pass the relevant examination as required by section 94904 of 
thi.: Cude. 

(b) The instit11tion shall specify the maximum credit it will transfer from another 
institution for each c.ducational program, and the basis upon which the trn.nsferred 
credit will be awarded, 

(1) Except as limiLcd by subdivision (c) of this :::cction, a maximum of75 
percent of the units or credit thai may lx: applied toward the award o:~ a bachelor\{ 
degree muy be clt:rived from a eomhination of any or both of the following: 

(A) Units earned at institutions approved by the Bureau, public or 
private institutions of higher learning accredited by an accrediting 
association n.,-cqgnizcd by the U.S. Department of Education, (lf any 
institution of higher learning, including foreign im;titutions, if the 
insLitution oiTcring the undergraduate program docwnenls ·thEJt the 
institution of higher learning at which the units were earned offern 
degree programs equivalenl tu degree programs approved by the 
Burem~ or accredited by rm <lt:crediting association recognized by the 
U.S, Department of Education; 

19. Tille 5, CCR, section 71800 slate.."!: 

In addition lo the requirement.<i of section 94911 of the Code, an institution shall 
provide Lu each i,tutlent tm enrollment agreement that contains at the least the 
following information: 

(a) The name and address of the inslilution and the addwsscs where instruction 
will be provided. 

(b) Period covered hy the enrollment agreement. 

(c) Program start date and scheduled completion date, 

(d) Dali.: by which the student mw,t exercise his or her right to cancel or withdraw, 
and the refund policy, including any alternative method of calcdatio;i if approved 
by the BureHu pursuant to seetio;i 94921 of the Code. 
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(c) ltcmization of all instiu1tional charges and foes including, ml applicable: 

(1) tuition; 

(2) registration foe (no1Hefundable); 

(3) equipment; 

( 4) lab supplies or kits; 

(5) Textbooks, or other learning media; 

(6) uniforms or o:hcr special protective clothing; 

(7) in-resident housing; 

(8) tutoring; 

(9) assessment fees for transfer of credits; 

(10) foes to tmnsfor credits; 

(11) Student Tuition Recowry Fund foe (non-refundable); 

(12) any other institutional charge or fee. 

(() Chargi.:s paid to an entity other than an institution that is specifically rcq_uircd 
for participation in the educational program. 

20. Title 5, CCR, section 71920 :•nates in part: 

(b) In addition to the re,1uirements of section 94900, the fi1c shall contain all ofthe 
following pertinent st,udent·records: 

(1) \Vritten records and transcripts of any formal education or lrnining, 
testing, or experience tha.t ure relevant to the stu<lcnt1s qualifications for admi'.-Jsion 
to the institution or the institution 1s award of credit or acceptance ortru.nsfor credits 
including the following: 

'(A) Verification of high school completion or equivaLcncy or otJ1er 
documentation establishing the student 1s ability to do college level work, 
sueb as sucecmifu\ completion of an ability~to~bcnofit test; 

(B) Records documenting units of credit earned at oilier im::titutions that have 
been accepted and aµµlied by the institution as trun~fer credits toward the 
student's completion of an cducational progrnm; 

(3) Copie.'l of all douuments signed by the student, including contntcl.'l, 
ihstruments of indebtedness, and documents relating to financial aicl; 
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(5) In addition to the l'Cquircmcnts of section 94900(b) of the Code, a 
tnmscript showing all of the following: 

(A) The courses or other educational programs that were completed, or were 
attempted but not completed, and the dates of completion or wilhdrawal; 

(9) A document showing tl1e total amount of money received from or on behalf of 
the ;;;tudcnt and the date or dates on which the money v,w~ received; 

21, Title 5, CCR, section 71930 states in part: 

(b) (1) In addition to permanently retaining a transuript as required by section 
94900(b) of the Code, the institution shall maintain for a period of 5 years the 
pertinent student rccord:ci described in ,Section 71920 from the student's date or 
completion or withdrawal, 

(e) All records that the institution is required to maintain by the Act or this chapter 
shull be made immediately available by the institution for inspection and copying 
during normal business hours by the Bureau and any entity authorized to conduct 
investigations, 

22. Title 5, CCK, section 74112 states in part: 

(m) Documentation supporting all data reported shall be maintained electronically 
by the institution for at least five years from the last time the data was included in 
either an Annual Report or a Performance Fact Sb.:ct and shall be provided to the 
Burcmi upon request; the Jatu for each progmm shall include at a minimum: 

(1) the list ofjub classifications determined tu be considered gainful employment 
for the educational program; 

(2) student namc(s), address, phone number, email address, program completeJ, 
program start date, scheduled completion date, and actulll oomplction elate; 

(3) graduate's place of employment and position, date employment began, date 
employment ended, if applicable, actual salary, hour~ per week., and the date 
employment was verified; 

(4) for each cmJJloyer from which employment or salary information was obtained, 
t!w i.::mployer namc(s) addrct>s and general JJhone number, the cnnlact person at the 
employer and the contact's phouc numher arnl email address, and aE written 
communication with employer vcrti)'ing sludenl's employment or salary; 
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(5) for students who become self-employed, all documentation :1eccssary to 
demonstrate self-employment; 

(6) a description of all attempts to contact each student or employer; 

(7) any and all documentation used to provide data regarding license examinations 
and examination resull,;;; 

(8) f'or each ·student determined to be unavailable for gracbation or unavailabk for 
employment, the identity of the student, the type of unavailability, the dates of 
unavailability, and the documenUl.tion of the unavailability; and 

(9) the name, email address, phone number, and position or title ofthe institution's 
representative who was primarily responsible for obtaining the students' 
completion, placemen~ licensing, and salary and wage data, the date that the 
information was gathered, and copies of notes, leLters or emails through which the 
informatlon was requested and gathered. 

11 COST RECOVERY 

12 21. .Section 125,3 of lhe Cu<le provides, in pertinent pai1, that the Bureau may request the 

13 adminislrative law judge to direct a licentiate found to have committed a violation or violations of 

14 the licensing '1Ct to pay a sum not to exceed the rea,;;onahlc costs of the investigation and 

15 enforcement of the case, with failure of the licentiate to comply subjecting lhe license to not being 

16 renewed or reinstated. If a case settles, recovery of investiga1ion and enforcement cosl'i may be 

17 inclLLLlcd in a :-itipulated flettlement. 

18 FACTS 

19 COVIPLAJNT lNVESTIGATJON 

20 24. On September 10, 2014, the Bureau's Curnplaint Inwstigation Cnit received via c-

21 mail ,m unonymous complaint about Respondent and California University ofManugcmcnt and 

2?. Sciences (CallJMS) that a civil lawsuit was filed against Resp,inJuut und CalUMS alleging 

23 student grade tampering, student'> hired [or JUCulty positions, 1-20 Visa fraud and opcratlng a 

24 diploma mill, The complaint alleged that- was the founder and Pn:sidcnt of Respondent and 

25 CalUMS. The allegations in this Accusation pertain to Respondent only. 

20 

27 

28 

25. On September 12, 2014, the Bureau received another (>mail complaint with similar 

allegations against Respondent. On April 1,.2015, the Bureau received another complaint, this 

time from "whistlcblowcrs" about Rc~pondcnt t~at alleged comp·,.;.ter turnpering, falsification of J' 
10 
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records, selling diplomas, and grade tmnpcring, among other lhings. The whistleblowcrn were 

2 lll(Respondent's Registrar),.(Rcspondcnl's Vice Chancellor) and- (Respondent':,; 

3 Compliance Officer/Accreditation Administrator and an imtructor. The complaint included 

4 approximately 21 student records. 

5 26. Among the allegations of the whistleblowcrs' compbi.int to the Bureau was that 

(-i :,;tudents received a Bachelor of Science in Holistic Science (BSIIS) c.liploma after grnduating 

7 from the Master of Science in Acupuncture Oriental Medicine (MSAOM) progrnm, Students 

8 who earned credit~ attending the MSAOM program were also given credits towards the BSHS 

9 program at the same time and diplomas were issued to unqualified students, In addition, 

JO tmnscripts provided by Respondent to the California Acupuncture Board (CAB) and Natio.nal 

11 Certification Commission for Acupuncture and Oriental iv1edicine (NCCAO~) were different 

12 from Respondent's official transcripts. The Registrar's log of BSHS degrees issued identified 

13 five students who were not registered by lhe Rebristrar. They are students. (Student 32L), 

14 and -(Student 32B) 

15 27. The \vhistlehlowern' complaint also alleged that certain Hludents who had been issued 

16 degrceH in I3·sns \'\-'ere not qualified. Tn addition, the complaint alleged that·• Rc5pondcnt's 

17 Student Advisor, charge studcnlH money lo change their TOEFL (Test ofEnglif;h as a Foreign 

18 Language) test results with the knowledge of Respondent's President, - corrected the answers 

19 of student'~ TOEf-T, exams before submission J'or an official score and allowed students to t.akc 

20 the exam in different rooms and on another campus. 

21 28. On or about April 30, 2015, the whistle blowers advised. that - became aware 

22 of the whistlcblowers' complaint lo the BPPH. - asked the whistleblowers which documents 

23 had been provided to the Burc<1u and told the whistleblowers that he wanted to "fix" the 

24 J.ocument'::, - asked -several times about the doc:um~nt~ s-ubmitle<l to Lhe Hureau. 

25 29. In May, 2015, -position at the school \Vas eliminated; in Junr..:, 2015, lllland 

26 .. were tt:irminatc<l. 

27 30. On or about June 18, 2015, llurcau .Enforcement Anrrly8ts, KJ. and B.K,, visited 

28 Respondent';, Anahe'.m GUmplls, They \Vere greeted by - the Registnrr, who escorted K.J. and 

11 ,_____________ - -----
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B.K. on a campus tour. The Anaheim campus has three floorn of the building; classrooms were 

2 on the first two floors and an acupuncture clinic was on lhe third floor. K.J. and B.K. requested 

3 the records of 16 stuck:nts however -was only able to locate six student files. However, -

4 located and provided official transcripts for all 16 of the students (Students 32A to 32P) 

5 31. K.J, and R.K. interviewed ■, the President of Respondent school. ■ stated he was 

6 aware of the "Whistlebluwer uase." ■stated that many of Respondent's sludcnts attend classes 

7 in both the Los Angeles and Anaheim camp11scs. -stated that the school recently moved all the 

8 student files to the Anaheim campus RS instruc1cd by their accrediting agency, Accreditation 

9 Commission for Acupuncture and Oriental Medicine (ACAOM). 

10 32. -explained that 30% of the students admitted to Respondent school were awurded 

11 a BSI-1S. The students are required to have two years of prior college and a minimum of90 units 

12 to be accepted 1nlo the MSAOM program. The classes taken while unrolled in the MSAOM 

l3 program arc also applied to the BSHS degree to fulfill the 180 required units for the BSHS. 

14 According to • the BSHS was not an accredited program however, AC00M allowe<l the 

15 school to issue the llSHS diplomas. 

16 33. K.J. requested the remaining student files and a siudcnt roster for the BSIIS program 

17 for the past five years. K.J. received the student files on July 9, 2015. 

18 14. On or ahout July 15, 2015, K.J. learned that ACAOM conducted a site visit for 

19 accreditation purposes. The site visit occurred from May 27, 2015 through May 29, 2015. On 

20 July 28, 2015,-rcccivcd the ACAOM Site Visit Report. -noted there were 18 findings of 

21 non~compliance, 

22 35. On or about August 11, 20 l5, ■ returned to the school with Bmellu Enforcement 

23 Analyst■ and obtained copies of five randomly wlcdcd !~SI IS :-ilude11t records (Students 32() 

24 through 32U). 

25 36. Bureau investigators also obtained the i>ludent records of- (Student 32A) from 

26 Respondent's Virginia campus and compared it with the records ohtuinc<l during the on~site 

27 invcstigalion on J unc 18, 2015. - enrolled in Rcspondcr..t' s Virginia campus on April 3, 2014 

/,8 and transferred to Respondent's Anaheim campus on April 7, 2015. -slue.lent records 

12 
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obtained during the oh~sitc visit were missing eight documents that had been in the records 

2 provided by the whistleblowers. The missing documents included: 

3 

4 

5 

6 

7 

8 

9 

JO 

a. 

b. 

c. 

d. 

e. 

f. 

Email dated February 12, 2015, that contained -Academic Record; 

Email dated October 27, 2014, that contained-Academic Record; 

Academic Records printed on January 26, 2015; 

Academic Record printed on February 11, 2015; 

Bergen Community Col1ege Oilicc TranSGript dated April ] 8, 2014; 

Two pages of Bergin Course descriptions; and, 

g. Student Files Checklist. 

37. The following discrepancies were found between-Academic Record contained 

11 in the October 24, 2014 e-mail and lhe Offici<ll Transcript obtained during the site visit on June 

12 18, 2015: 

13 

14 

15 

16 

17 

a. Transfer Credits were included in the June 18, 2015 Official Transcript; 

b. Spring 2014, llS3 l O History of Medicine grade changed from A to R; 

c. Spring 2014, US384 Systemic Pathology grade changed from B to A: and, 

d, Summer 2015, AC342 Acupuncture B gra<lc changed from Aton. 

38. The following discrepancies were found bel\vcen the documents provided by the 

18 whistleblowers an<l -records obtained during the site visit on June 18, 2015: 

19 a. ApTil 3, 2014, Admissions Evaluation Form, Semester units modified from 180 to 

20 177 and the Dong-A-University year 1985 had been changed to 1986; 

21 b. April 27, 2014, Prngram Language Aeknowledge1m:nt document the date had been 

22 added; 

23 

24 

25 

26 

c. June 2, 20 l 4, Course Registrution Fonn the Academic Advisor signulurn ,,,.w; added; 

d. July 7, 2014, Add & Drop Form the Academic Advisor signature was added; and, 

c. July 10, 2014, Add & Drop 1-'orm an Academic A,lvisor signature waR added. 

39. Rcv,iew of the remaining 20 student records (Students 32B through 32U) revealed the 

27 following: 

28 /// 
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1 : 

2 

3 

4 

5 

G 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

?.1 

22 

23 

24 

25 

26 

a. No high school diplomas or equivc1.lent education document'i were in Student files 

32A through 32U. 

b. .>lo l3SHS Enrollment Agreements were in Student files 32B through 32T. 

c, Documents tmch as previous Lnmseripts, t:valuation fonns, academic records, 

transcripts and BSHS diplomas were missing from 8tudent files 32A, 32C, 32D, 3?.G through 

32P. 

<l. Diplomas were issued without identification numbcrn. (Students 32E, 32G, 32J, 32M, 

32N, 320, and 32P) 

e. Transfer credits for Students 32C, 32F and 32L increased after the graduation date. 

f. l3SHS diplomas were not identified on official tnmscripts issued to CAB for Student<; 

32ll, 32ll, 321[ through 320. 

40. A review or Respondent's February 1, 20 I 0~August 22, 2011 "R ,\ Degree" list 

(Bachelor diploma applicants who paid fees to receive their diplomas) provided by the 

V.rhistlcblowcrs with the Roster of Students enrolled in the IJSHS program and who received 

diplomas from June 2010 to June 2015 revealed 23 students on the RA Degree List who were not 

on the HSilS roster, The 23 students paid Cl foe to receive the diploma but were not enrolled in · 

the 13S1-IS program. 

41. On Outober 22, 2015, K.J. rnquestcd finuncial ledgers and transcripts for six RSIIS 

students: Students 32L, 32Q, 32R, 32S, 32T and 32TJ, K.J, received the requested documents on 

Qctober 22, 2015. 

42. Review of the ledgers revealed that the following payments were not included in the 

students' ledgers: 

Student# 

f------- --- -- -
12D 
3~C 
12F 
32L 

Receipt Print 
Date 

-

Amount 

3/5/20[0 $100 

Receipt# 

---+--- ---­
AN038902~_ 

. -------- ------------------ ··---
1/14/2012 $550 
3/15/2012 $550 
10/3/2012 $550 

LA022073 
AN052651 
AN056427 -----~==~~----j 

27 · 32H 
321( 

2/21/2013 $550 
-·------ -

LA024352 
-

28 
2/27/2013 $550 --- --- -~---

AN059188 
32[ 8/22/20 I 3 $550 ----- --~---="---·- AN061998 

·-1 
14 I 
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1 43. On November 4, 2015, K.J. reviewed Respondent's website at WW\li:'._sout11baylo,edu 

2 and reviewed the admission requirements for the \1SAOM program. According to the website, 

3 the rcquircmenls for admis::iion in the MSAOM program included applicants who have completed 

4 a bachelor's degree or its equivalent from an institution accredited by an agency recognized by the 

5 U.S. DepaTtment of Education and applicants who have not completed a bachelor 1s degree but 

6 earned at least 90 quarter units or 60 semester units at the baccalaureate level from an accrcditc<l 

7 institution, Further, "any credit used for admissions requirements shall not be used again for 

8 credit towards the Master's degree program." 

9 44, CAB's requirements for admission to acupuncture and oriental medicine training 

10 programs included the completion of least two academic yearn (60 semester credits/90 quarter 

11 credit<i) of education at the baccalaureate level, or the equivalent from an instih1tion accredited by 

12 an agency recogni;,:ed by the U.S. Secretary of Education, During K.J.'s investigation, she found 

1J that some students did not meet Rcspom\ent'H or CAR's admission requirements, and Lhat after 

14 learning of the whistlcblowcr's complaint, Respondent created new admission evaluation sheets 

15 that inflated the student's previous education credits on the new evaluation sheets. The BSHS 

J 6 student files did not have BSHS enrollm1;;nt agreements, llSHS academic records or transcripts. 

17 A student that was enrolled in the Master's program was automatically provided the Bachelor's 

18 degrees. 

19 45, On May 23, 2016, KJ. requested copies of the follo1-ving student records from CAB, 

20 3213, 32C, 32L•: through 32J, 32L through 32P. K.J, was advised that students 12D and 32F did 

2 l .not submit application$ to tako the acupuncture exams and therefore CATI did not have records for 

22 these students. 

23 COMPLIANCE INSPECTIOI\ 

24 46. On /\pril 19, 2016, M.A. from the Burm1L1's Compliance Unit conducted an 

25 ! unannounced compliance inspection of Respondent's Anahdm campus. The inspection included 

26 a tour of the campus, :::cvicw of smdcnt records and interviews with staff. 

27 Ill 

28 Ill 
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1 47. Although the institution was approved to provide instruction in English, Chinese, and 

2 1 Korean, M.A. found that lhe institution did not provide or maintain fill enrollment agret!ment 1 

3 catalog and School P~rformance Pact Sheet (SPFS) in Chinese and Korean. 

4 48, The institution recruited and cnro1\cd Chinese and Korean speaking students without 

5 providing students 1.vith a catalog, enrollment agreement, find SPFS in their prinrn.ry language. 

6 49, The institution offered a DSHS program that ran concurrently with the MSAOM. 

7 M.A. requested a list of students in the DSHS program, -stated there was no such list because 

8 the BSIIS program was part of the MSAOM program and stated that he had approval for this 

9 from the accrediting body but could not provide documentation. Later in the day, ■stated the 

10 institulion no longer offored the H8BS p~ogram. Ry the end of the day,. stated the institution 

11 did oflt:r the RSHS program. ■was cautioned that the school may be nff'ering an unapproved 

12 1'combo" program. 

13 50, During M.A.'s inspection, r-..-1.A. reviewed 11 student files:· 

14 und - Of the student files reviewed, no student files 

15 contained enrollment agreement~ for the BSHS progmm. However several student lilm; in<licate<l 

16 the stml.ents were enrolled in the H8H8 progrnm as stated on transcripts, degrees, emails, or 

17 letters. Examples urc: 

18 a. - - The student filed contained an enrollment agreement for MSAOrvl program but 

19 none for USllS program. I-lowovcr, the file contained a IlSl-JS diploma. Form 1~20 stated the 

20 student was not proficient in English; however the enrollment Ub>Tet:mtmt was written in English. 

21 The sh1dent file did not cunLain a SPl•S. ; 
' 

22 b. -- The student filed contained an enrollment agreement for MSAOM program but' 

23 none for BSilS program. Ilowevcr, the file coritaincd an e-mail from the school tlmt the student 

24 met lhe ru.imi~.:iiom; requirerm.mt.-: for the HSTIS program and that the HSI-IS degree will be 

25 awarded upon completion of the lVfSAOM program. 

26 C. - -The student filed contained an emollmenl agreement for \r1SAO_\1 program but 

27 none for BSHS program. However, the file contained an AC.mission Evaluation form that 

28 indicated the sh1dcnt met the BSITS and \.1SAOM admissions requirements, 

Ir, 
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1 d. -· - The student filed contained an enrollment agreement for MSA6M program 

2 but none for I3SIIS program. However, the file contained an e~mail from the school that the 

3 student met the admissions rcquircrncni8 for the BSilS program and that the RSHS degree will be 

4 awarded upon completion of the MSAOM program. The file also contained a BSIIS diploma. 

5 51. On July 7, 2016, K.J. sent a leltcr lo - at the institution regarding violations 

6 identified during the compliance inspection on April E\ 2016. K.J. also requested the school 

7 provide SPFS back up data for the l.t,'lt five years, student cruollmcnt agreements and SPFS in 

8 Korean and Chinese, and a BSI-IS student roster for all students enrolled in the last five years. K.J. 

9 requested the information by July 21, 2016, The requested documents were not provided to K.J, 

10 I<'IRST CAUSE !<'OR DISCIPLI\E 

11 (Violation,~ Regarding Admissions Standards and Transferred Credits Policy) 

12 52. Respondent is subject to disciplinary action under title 5, CCR, section 71770(a), in 

13 that Respondent failed to comply with its policy for admission in the MSAOM program as set 

14 forth below and in paragraphs 24-51 above and incorporated by Lhis reference as though set forU1 

15 in full herein: 

16 a. Admission in the .:vtSAO.Y! program required a haccaluureate tlebrree or completion of 

17 60 semester units or 90 quarter units ul u baccalaureate level from an accredited institution, 

18 Stu,fonL..., 32(j and 32S did not have- lhc required previous college units. 

19 b. Re-spondcnt's admission policy stated that any credit used to meet admission 

20 requirements shall not he used again for cru<lit towards the l\fasler's degree pl'Ob'l'mn, Student~ 

21 32Q and 32T met the required number of college units for admission however, the units were 

22 applied towards the MSAOM program. 

21 SF.C0'1D CAUSE FOJ.l DISCII)LINE 

24 (Failure to Obtain Documentation of High School Completion or Equivalent) 

25 53, Respondent is subject to disciplinary action under title 5, CCR, sec lion 71770(a)(1) 

26 in that Re.~pondcnt failed iu ernmre that e-ach sludent admitted to an undergraduate degree program 

27 possessed a high scbool diploma or its equivalent in that none of the 21 student file:-:: reviewed 

28 (Studc:it<s 32A through 32lJ) cont,aincd documentation oi'high school completion or its 

17 
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1 equivalent, as more fully set fo1ih in paragraphs 24-51 above and incorporated by this rererence as i 
' 

2 though set forth herein. 

J Tll!Rn CAUSF. FOR DISCIPLINE 

4 (Violations Regarding Transferred Credit from Another Institution) 

5 54. Respondent is subject to disciplinary action under title 5, CCR, section 

6 7 l 770(b)(l)(A) in that Respondent failed to comply with admission n:quircments regarding the 

7 transfer of units from another inst.in1tion, indu<ling foreign institutions when Respondent admitted 

8 Student 32C for the l'vfSAOM program, as more fully set forth below an<l in paragraphs 24-51 

9 above and incorporated by this reference as though_ set forth herein. 

10 5 5. Student 32C's file indicated this student received college units from Hung Sheng 

11 Christian College in I'aiwan, which was not regionally accredited. A Credential Evaluation 

12 Report prepared by a third party stated that Hung Sheng Christian College did noL have regional 

! 3 accreditation in Taiwan. However, the student was allowed to enroll and 1.,:rraduate. 

14 FOURTH CAT:SR FOR DISCIPLINE 

15 (Failure to Provide Enrollment Agreements) 

l 6 56. Respondent is subjcctto disciplinary action under title 5, CCR, section 71800 and 

l 7 Code scr.:tiom 94902(u) and 9491 l(a), in that Respondent failed to provide each student in the 

18 BSIIS program an enrollment agreement u.s set forth below and in paragraphs·24-51 above and 

19 inco11Jorale<l by this reforencc as though set forth in full herein, 

20 57. J\~inctccn out of 19 student files that wc1.·e reviewed (Students 321J through 32T) 

21 pursuant to the Bureau's investigation 011 June l 8, 2015 did not have BSIIS Enrollment 

22 Agreements. Ifo1.vever, these student~ were named in the BSHS Student Roster. 

23 5 8. During the compliance inspection on April 19, 2016, the student .files of-
25 were cmollcd In the 13SHS and MSAOM programs. 1-Jov,,:ever, the student files only included 

26 enrollme:-it agreements for the MNAOM program. There were no ASHS enrollment agrccment11 in 

27 the student files, 

28 /// 
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FIFTH CAUSE FOR DISCIPLINE ' 
2 (Student Records - Failure to Maintain Previous College Transcripts) ' ' I 

59. Respondent is subject to disciplinary action under lidc 5, CCR, section 7 l 920(b)(l) in 
i 

4 thut Respondent failed to maintain \Vrittcm records and transcripts of any fonnal education or 

5 training pc1iaining to Student 321-I in the student's file us set forth below and in parngraphs 24-51 

6 above and incorporated by this reference as though set forth in foll herein. 

7 60, The BS.HS Evaluation Form pl'Ovidcd by the whistlcblowers showed Student 321-I 

R atteL"1ded Orange CoaS't College and University of California, Riverside, The RSTIS Evaluation 

9 l•'onn obtained from the institution indicated the student attended t\ational Taipei University. 

Jo Since tberc were no previous college transcripts in the student file, Student 32II's formal 

11 education could not be confirmed. 

12 t,IXTH CAUSE FOR DISCIPLINE 

13 (Student Records" Failure to l\.faintain Doci•mcntation of High School Completion) 

14 61. Respondent is subject to disciplinary action under title 5, CCR, section 

J 5 7l 920(b)(l)(A) in that RcspondcnL failed fo maintain <locumcnlation of high school completion or 

1 G cqui valency or other documcnlalion eslablishing the student's ability to do college level work in 

17 student files in that none of the 21 student fileS reviewed (Students 32A through 32U) contained 

18 ·ctocumentation of high school complctlon or the equivalent, as more IUlly set fo1ih in paragraphs 

19 24"51 ahuve t1.n<l h1corporatcd by t11is ref-"erence HS though set [orth herein. 

20 SEVE!'.TII CAUSE FOR DISCIPLINE 

21 (Student Record~ - Failure to Maintain Documentation of Credits 

22 Earned at Another Institution) 

23 62, Respondent is subject tq disciplinary action under title 5, CCR, section 

24 71920(b)(1 )(B) in that Respomlent ff:l.iled to maintain records doeLimenting uniL'i of credit. earned 

25 at other institutions thal have been accepted and applied by the im;titution us trnnsfor credits 

26 toward the student's completion of an cdl1cational program as set forth below and in paragrnphs 

27 24~51 above and incorporated by this reference as though set forlh in full herein. 

28 /// 
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63. Respondent applied 52 units toward Student 32l-I'!-i general education unit:., however 

2 the student's file did not contain documentation identifying the i-ource of these units. 

3 EIGHTH CAUSE FOR DISCIPLINE 

4 (Student Records w Fnilure to Maintain Enrollment Agreements) 

5 64. Respondent is subject to disciplinary action under title 5, CCR, section 71920(b)(3) in 

6 that Respondent foiled to maintain BSHS enrollment agreements for StudcnL<:: 3213 through 32T in 

7 student files a.~ more fully sel forth in paragraphs 24-51 above and incorporated by this reference 

8 as though set forth herein. 

9 NINTH CAUSE FOR DJSCJPLTNJC 

1 O (Student Records - Transcripts Failed to Show All Programs Completed) 

11 65. Respondent is i.ubject to disciplinary action under title 5, CCR, section 

12 7 l 920(b)(S)(A) in that Respondent failed to maintain student files containing transcripts showing 

11 all the coursc:-J or other educational programs that wen--completed, or were attempted but not 

14 complctecl, and the elates ofcompletinn or withdrawal, as set forth below and in paragraphs 24w51 

15 above and incorporated by this reference as though set forth ih full herein. 

1 r, 66. Respondent failed. to identify the BSHS degrees on the OiTicial Trunscripts often 

17 students, Students 32B, 32E, 321-Iw320. Nine of those of Len tnmscripts were submitted to CAR 

18 to qualify for liccnsure examinations. 

19 TENTH CAUSE ~'OR Drscn•1,1:-;i; 

20 (Student Records - Failure to Maintain Documentation of 

21 the Total Amount of Money Received from a Student) 

22 67, Respondent is suhject to disciplinary action un<lcr title 5, CCR, section 7 l 920{b)(9) in 

23 lhal Ri,,;::.pomlcnt failed lo maintain documentation in the student files showing the total amount of 

24 money received from, or on bchal:!:' oi: the student and the date or dates on which the money was 

25 received as set forth below and in paragraphs 24~51 above and incorporated by this rcfcrnncc as 

26 010ugh set forth in full herein. 

27 Ill 
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68. Of Lhe 21 student files reviewed, seven of the DSHS students (Students 32C, 32D, 

2 32F, 32H, 321, 32K and 32L) paid Respondent for BSIIS dlJilomas however, the payments were 

3 not ic.lentifieJ on the studenls' ledgers. 

4 ELEVENTH CAUSI<: FOR DISCIPLINE 

5 (Maintenance of Rcco1·ds) 

6 69, Responde:it'is subject to disciplinary action under title 5, CCR, section 71930(b)(1) 

7 and Code section 94900(b)(1) ·in that Respondent failed to maintain pertinent student records for a 

8 period of 5 years a~ set forth below und in paragruph:-i 24-51 above and incorporated by this 

9 reference as though set forth in full herein. 

10 70, The V-lhistlehlowers provided copies of student documents that were missing when 

11 Respondent provided the same student files to K.J. on June 18, 2015 and July 9, 2015, 

12 71,. Respondent foiled to maintain required student records such as copies of' Academic 

L3 Records, BSJ-1S Evaluation Forms, BSIIS Diplomas, and TranscripL,;; 

14 

15 

a. 

b. 

The sludent files for Student 321, 321, 320 ,ind 32P were missing BSHS diplomas, 

The sludcnt files for Students 32C, 32D, 32II, 321, 32J, 32~, 320, and 32P were 

16 missing I3SHS Evaluntion Forms, 

17 c. The sludent file~ for Students 32A, 32C, 320, und 32K were missing Academic 

18 Records. 

19 d. The sLudcnt files t'(ll' Students 32A, 321, 32L, and 32P.wcre missing O±Iicial 

20 Transcripts. 

21 TWJ<;J ,l<'TR CAUSE FOR DISCIPLIN le 

22 (Failure to Provide Access to Student Records) 

23 72. Rcsponchmt is subject to disciplinary action under titk. 5, CCR, section 71930(e) in 

24 that Respondm1t foiled to make all records that the in:-:Litutiun is required to· maintain immediately 

25 available for insper.;Li<rn by the Bureau in that on June 18, 2015, Re.sponr.lent failed to provide 

26 acuess to the Bureau for inspection of ten student files. Rcs11ondcnt stated tl:cy were not able to 

27 locate the student files for Studcnls 328, 32C, 32D, 32E, 321", 32!-l, 32K, 32L, 32M, and 32N, us 

28 
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1 more folly set forth in paragraphs 24-51 1.1.bbve and incorporated by this reference as though set 

2 forth herein. 

3 THIRTEENTH CA liSE FOR DISCIPLINE 

4 (Makilig Misleading Change In or Untn,ie Statements Regarding Student Grades) 

5 73. Respondent is subject to disciplinary action under·crn.le section 948970) for making 

6 an untrue or misleading change in, or untrue or misleading statement related to, a test score, grade 

7 or record of grades, as set forth belO\v and in paragraphs 24-51 above and incorporated by this 

8 reference us though set forth in full herein: 

9 a. Student 32A - This student had three modi.lied class grades that did not match the 

IO student documents provided by the Whistkblowers. 

11 b. Student 32L . The 7/29/2013 omciul Transcript for this student had a College 

12 Algcbm class added after the student graduated. 

13 FOURTEENTH CA USJi FOR Jl!SCJPLl:';E 

14 (Making ·Misleading Change In or rntruc Statements In Any Other Required Record) 

15 ·74_ Respondent is subject to disciplinary action under Code section 94897(i)(3) for 

16 making an untrue or misleading changu in, or untrue or misleading statement in i.my other required 

17 record as set forth below and in paragraphs 24~5 l above and incorporated by this reference as 

] 8 though set fonh in full herein: 

19 a. Student 32A - This student had five modified student records that did not match the 

20 s1mkmt <locumonts provided by the Whistlcblowcrs. 

21 b. Students 32C, 32P, and 32L-These students had tnmsfer credits that were increuscd 

22 aft.er the student graduated. 

23 C, Seven DSI-IS stUt.knt Liles had BSHS Evaluation Forms that showed an increase in 

24 general education units from the forms provided by the ,vhi~tleblowers. The documents provided 

25 by the whistlcblowcrs were missing from the student files. 

26 d. Students 32Q, 32R and 32'1' These students 11d lhe BSIIS program titles removed 

27 from U1cir Academic Records. 

28 /// 
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3 

FIFTEENTH CAUSE FOR DISCIPLINE 

('Villfully Falsifying, Destroying or Conce~l1ing Documcnh) 

75. Respondent is subject Lo disciplinary action under Code section 94897(k) for willfully 

4 falsifying, destroying, or concealing a document that is required to be maintained a.~ set forth 

5 below and in paragraphs 24-5 l above and incorpomted by this reference as though set forth in full 

6 herdn. 

7 76. Student documents that were provided by the whistleblowcrn were mi,-;sing from the 

8 student files provided by Respondent to the Bureau Investigators: 

9 

10 

a. 

b. 

The student files for Students 321, 32J, 320, 32P were missing BSHS diplomas. 

'lhc student .files for Students 32C, 32D, 32TI, 321, 32J, 32M, 320 and 32P were 

11 missing BSIIS Evaluation Forms. 

12 C. The student files for Stu<lent.s 32A, 32C, 32G, and 32K were missing Academic 

13 Re<.;ords. 

d. The student files for Students 32A_, 32.T, 32L uml 32P wt;re missing Official 

15 Transcripts. 

lG SIXTEENTH CAUSE !'OR DISCil'J,INJ•: 

17 (Failure to Disclose Program is Unaccredited) 

18 77. Respondent is subject to disciplinary action under Code section 94897(p)(2) for 

19 failing to disclose that a degree program is unaccredited in that Respondent failed to di1,clmm, in 

?,O writing, that the 13SIIS program was not an accredited program, as set forth below and in 

21 paragraphs 24-51 above and incor_pornted by this reference as though set fotih in full herein. 

22 78, Tltc f..tudcnt files -0.)t Students 32Q, 32R, J2S and 32T, who enrolled alter January, 

23 2013,'1 did not contain BSI!S enrollment agrMmcnts or the n.:qldr~d disdot,;urc notice regarding 

24 the lack of13SHS uucreditation. 

25 Ill 

26 

27 

28 

2 Education Code 94897 wa~ amended cflCClivc Januruy 1, 2013 to add subdivision (:p)(3) 
that states a student enrolled in an unaccrcdit.cd institutLon is not eligible for fodcral financial aid 
programs, 

23 
- ---- -- ---- -- -

( SOUTH 11A YT.O !JNJVERSTTY, DBA SOUTH BA YLO UNJ\iERSlTY SCHOOL OF ORIRN l'AL MEDICINE, 
PRES,) ACCUSATION 
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SEVF,NTEENTH CAUSE FOR DISCIPLINE 

(Financial Aid to Ineligible Students) 

79. Respondent is subject to disciplinary action un<ler Code section 94897(p )(3) in that 

4 Students 32Q, 32R, 328 and 32.T, who enrolled in the unaccredited BSHS program after January, 

5 2013, received financial aid payments, as more fully set forth in paragraphs 24-51 above and 

6 incorporated by this reference as though set forth herein. 

7 EIGHTEENTH, CAUSE FOR DISCIPLJNF, 

8 (Failure to Ma'intain Records of Grades Earned by Students in Student Files) 

9 80. Respondent is subject to disdplina1y action under Code section 94900(b)(3) in that 

1 O Respondent failed to maintain a record of grades earned by the student us set forth below· and in 

J 1 paragraphs 24-51 above and incorporated by this rcforencc us though set forth in full hc"'l~in: 

12 a. Student 32A-- The grades on this student's October 27, 2014 Academic Record did 

13 not match the grade;, in this studtmi's .June 18, 2015 Official Transcript. 

14 b. Student 12L-The Official Transcript printed on July 29, 2013 had class ST131 

t 5 College Algebra added 8 months uflcr this student graduated. 

16 NTNETEENTIJ CAUSE FOR ll!SCIPLil'\E 

17 (Failure to l\laintain lmtitutional Records) 

18 81. Respondent is subject to disciplinary action under Code section 94900.5 in that 

19 Respondent failed to maintain institutional records for a period of not lc::;s than five years as set 

20 forth below and in paragraphs 24-51 above and incorporated by this reference a.~ though set forth 

21 in f ult herein: 

22 a. Re.-ipondent fa.iled to maintain student Iligh School diplomas or equivalent education 

23 documents for Stmkntti 32A through 320, 

24 b. Respondent failed to provide and maintuin BSHS En-:sollmcnt Agreements for 

25 Stu<lents 32R through 32T. 

26 c. Respondent foiled to maintain Student 32II's prcviouH trail.scripts from uther 

27 im;tituilons, 

28 Ill 

24 
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I d. The documenw prnvidcd by the wbistleblo\.vcrs for 21 students (Students 32A, 32C, 

2 321J, 320, 32H, 321, 32J, 32K, 32L, 32M, 320, and 32P) wel'e nol included in the student files 

3 provided to the Bureau investigators by Rcspondrnt. 

4 TWE:s!TIRTH CAUSE ~'OR DISCIPLINE 

5 (Compliance Inspection - Langung:e of Enrollment Agreement) 

6 82. Respondent is subject to disciplinary action under Code section 94906 in that U1e 

7 school's enrollment agreement was not written in language that is crn-iily understood as set forth 

8 below and in paragraphs 24-51 above and incorporated by this reference as though set forth in full 

9 herein Respondent foiled to maintain. 

10 83. During the compliance inspection on April 19, 2016, Respondent did not have 

11 enrollment agreements, catalogs or SPFS in the Chinese and Korean languages when the sehool 

12 recruited filld enrolled Chinese- and Korean-speaking studenls. 

l J TWENTY-FIRST CAUSE !•'OR DISC!PLINF, 

14 (Compliance Inspection - Failure to Maintain Records) 

15 84. Respondent is subject to disciplinary action under Code section 94900.5, in 

16 conjunction with Code St.vtion 94900(a), in that Respondent failed to maintain a record ofcurrent 

17 students enrolled in the RSI IS program, as more fully set forth in paragraphs 24~:51 above and 

18 incorporated by Lhis reforence. as 1hough set forth herein, 

19 TWE:--ITY-SECOND CAUSE FOR DISCIPLINE 

20 (Compliance Inspection -Documentation of Performance Data) 

21 85, Respondent iH subject to disciplinary action under Cmle ~ctiun 94929.7 and title 5, 

22 CCR, 74112(m), in that Respondent failed l:o maintain the. information used to substantiate the 

23 rates reported in the school's SPFS pun;uant to Codv ::;vctions 94929 und 94929.5 as more fully 

24 set forlh below and in paragraphs 24-51 above aml incorporated by this reference as though set 

25 forth herein. 

26 86. During the compliance inspection on April 19, 2016, RespDndenl ,Nas unable to 

27 provide any buckup data to support the school's SPFS. 

28 /// 

25 _______ ,, - -
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PRAYER 

2 WHEREFORE, Complainant requests thal a heari11g he held on the matters herein alleged, 

3 and lhat following the hearing, the Director of the Department of Consumer Affairs issue a 

4 decision: 

5 1. Revoking or suspending Apprcl\;aJ to Operate Number 3004561 issued to South Baylo 

6 University, dha 8outr. Baylo University School of Oriental Medicine; 

7 2, Ordering South Bay lo University, dba South Baylo University School of Oriental 

8 Medicine, to puy the Bureau for Private Postsecondary Education the reasonabl.e costs of the· 

9 investigation and enforcement of this case, pursuant to Business and Professions Code s~ction 

10 125.3 and Code section 94937(c); and, 

11 

12 

3,· Taking such other and fmthcr action as deemed necessary and proper, 

13 DATED: ·?-\\lo\\\ 
------~---

14 
Bureau for Private Post~econdmy 1.!ducatioo 

15 Department of Consumer Affairs 
Slate of California 

l 6 Complatnant 

17 8D20 I 6702333/&1554710.doc 

18 

19 

20 

21 

22 

23 

24 

25 
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28 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 
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AT-RISK INSTITUTIONS' GROUP (ARIG) EXTERNAL INFORMATION REVIEW 
APRIL2018 

Open External Inform ation Review: 
Closed Reviews: 

Open External Information Review: 

3 cases 
2 cases 

1. California University of Management and Sciences - BPPE Settlement, 
Anaheim, CA 
In September 2017, th e institution's president, Dr. David Park, informed ACICS that 
the Bureau of Private and Postsecondary Education ((BPPE) had formally filed an 
Accusation against the institution to which it was responding. Soon thereafter, after 
speaking wit h BPPE Agent, Karen Johnson about the Accusation, an onsite review 
was facilitated by Ms. Michelle Edwards, ACICS President, and Dr. Judee Timm, 
ACICS Commissioner. The team's report, which had no findings, was added as a 
supp lement to the insti tut ion 's outstanding compliance warning action for its 
renewa l of accreditation review. Given that the court date was set for early 2018, 
the Council acted to continue the compliance warn ing action and request that the 
institution provide an update on the BPPE Accusation. 

April 2018: 
On February 14, 2018, the institution reached a Settlement with the BPPE, which in 
summa ry, was its admission of guilt on all allega tion s. While this admission resulted 
in the REVOCATION of th e institution's license, the settlement resulted in a STAY of 
that decision with a 5-year prob ation and an extensive number of st ipulat ions 
( copies provided). 

In light of the current review of the institution's renewal of accreditation, guidance 
and a recommendation would be needed from th e Business Practices Committee 
(BPC). 

2. American National University (formerly known as National College) -
Kentucky Attorney General's Office 

Summary of Issues: 
The Kentucky Attorney General's launched an investigation into Daymar Colleges in 
that sta te, citing misrepresentation, admission of students not meeting requirement, 
falsification of grades etc. They also launched an investigation into National 
College, citing misrepresentation of placement rates based on a calcula tion that 
National was using on their website. (20 12) 

December 2016 Status: 
According to the update prov ided by American National University, discov ery 



disputes have slowed the process with both parties filing motions to compel. There 
was an original trial date set for October 10 - 17, 2016 but that had to be 
rescheduled as a result of the August 25, 2016 hearing during which the Court 
extended the discovery process. A status conference has been set for January 18, 
2017 at which time the Court will evaluate the progress made to determine the need 
for continued discovery or to set a trial date. Finally, the Judge who considered the 
case on August 25 has since announced his retirement and a new judge has not yet 
been appointed. 

April 2017 Status: 
According to the update provided by American National University, the case is still 
in the discovery phase. The institution reported that at the January 18, 2017 status 
conference, additional discovery issues were discussed and an additional status 
conference was scheduled for May 31, 2017. A new judge was appointed to fill the 
vacancy which will be created by the August 2017 retirement of the current judge 
hearing the case. The necessity for the new judge to update themselves on the 
litigation will possibly delay the proceedings. The institution anticipates the trial 
date to be set in early to mid-2018. 

Aueust 2017 Status: 
According to the update provided by American National University, the case is still 
in the discovery phase of the litigation and an extended deadline for discovery is not 
September 1, 2017. The parties are negotiating scheduling of additional depositions 
but the institution anticipates that there will be no further extensions of the 
discovery deadline; the trial is currently set for January 8, 2018. A hearing was held 
on July 19, 2017 to consider several pre-trial motions. One motion was granted with 
the effect of limiting damages and three others are pending the court's decision. 

December 2017 Status: 
According to the update provided by American National University, the case is 
scheduled for trial from January 8, 2018 - January 19, 2018. The institution noted 
that the Court has determined that the AG is not entitled to a jury trial in the matter 
so that it would be only be heard by the judge. Several additional motions are 
pending, including partial summary judgment which, if granted, would further alter 
the shape of the litigation at trial. 

April 2018: 
A summary of the proceedings along with a copy of the Court's decision was 
submitted to ACICS. The institution made note of the following conclusions by the 
Court concerning the allegations made by the AG: 
1. Disclosed and published graduate Employment rates instead of job placement 

rates (with an explanation) was misleading and a violation of the Kentucky 
Consumer Protection Act (KCPA) but not willful or arising to the standard of 
inexcusable carelessness. 
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2. Use of outdated emp loyment rates on its website was false and accord ingly a 
violation of the KCPA but again, not willful or arising to the standard of 
inexcusable care lessness. 

The Court determ ined that for the two findings above, the College HAD committed a 
willful violat ion and every day that the employment rates were on the webs ite 
constituted a separate violation - totaling 1148 violat ions. Instead of the ruling in 
the AG's favor for the MAXIMUM penalty per violat ion ($2000), the Court assessed a 
$20 /vio lation instead totally $22960. 

The ins t itution had not yet made the decision to move the Court to reconsider its 
find ings or appea l the Court's dec ision and will prov ide an update to ACICS as soon 
as it was available to share. 

Conclusion: Continued monitor ing of th is matter. The corporation has a number of 
institutions accredited by ACICS, one of which (in Salem) recently withdrew its 
accreditation after successful transition to DEAC. Furt her, this insti tution (four 
campuses in KY) is currently under consideration by ASHES at its May 20 18 
meeting. 
A number of SA show-cause directives have been taken or are recommended for a 
number of campuses. Fina ncial review actions or discussions will also be noted as 
part of the monitoring process . 

3. Harris College of Business/Pr emier e Education Group - NY Times, Linwood, NJ 

Summa ry of Issu e: 
News med ia re por ts from Feb ru ary 20 14 descr ibe d lit igation filed aga inst Har ris 
College of Business by former emplo yees conten ding that school officials "rou tinely 
misled stud ent s about th eir career pros pects, an d falsified recor ds to enro ll th em 
and kee p th em enro lled." The compl aint is an ame nded vers ion of a qu i tam / False 
Claims Act laws uit bro ught by the same indi vidua ls in 2011 bu t undi sclos ed 
publicly. After formal inves tigation s, both Federal and State prosec ut or s declined to 
pro sec ute t he allegat ions under feder al an d sta te whist le blower stat utes . The 
ind ividuals then decided to pursue lit igat ion throu gh civil act ion , which promp te d 
the public disclosur e an d coverage by th e news me dia. (2014) 

April 2016 Status: 
Harris School of Business continues to contest the appeal of the former favorable 
court decision by the state of New Jersey. One of the key issues will be argued in 
front of the New Jersey Supreme Court in April. The institution noted that the state 
Department of Justice had declined to intervene in the matter after reviewing the 
allegations and numerous documents. 

3 



April 2017 Status: 
The inst itut ion's response indicated that on February 11, 201 7, the parties 
submitted sup plementa l briefs to the court, but no further action has been taken in 
the case by either party or the court. 

April 2018 Status: 
No follow up information has been received from the insti tution. 

Conclusion: ARlG will continu e to monitor th e Harr is College of Business/ Pre mier 
Education Group case, taking into cons idera tion oth er r isk facto rs . 

Closed Cases: 

1. Career Education Corporation - NY & FL Offices of Attorneys 
General/ USDOE 

Summary of Issues: 
While submitting docum ents for a subpoena issu ed by the New York Attorn ey 
General's office, Career Education Corporation (CEC) report ed findings of improper 
placement practices at some of its campuses. They launched an internal 
investigation to try and discover how the practices affected their reported 
placement rates. Meanwhile, state investigations were also initiated in Florida and 
Illinois. All of the State Attorney General activity is based on verification that the 
schools have not violated various consumer protection laws in the state. The states 
have subpo enaed documents relating to marketing, adve rtising, recruitment, 
placement and student outcomes. 

The state initiated investigations led to an inquiry from th e Chicago/ Denver School 
Participation Team of the USDOE, requesting copies of all subpoena ed documents 
and all adverse information responses. 

ACICS was notified that ACCSC opened adverse against their CEC schools and ask ed 
for a response to the issues. Subsequently, ten campuses of CEC were show -caused 
by ACCSC, citing the integrity of their placement practices and employment data. 

See previous reports for the chronology of review 

April 2017 Status: 
The last campus (main in Tampa) accredited by AC/CS will close on April 29, 2018. 
Consequently, the monitoring of this matter is closed. 

2. Spencerian College - Attorney General of Kentucky, Louisville & Lexington 

Summary of Issues: 
The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian 
College violated the Kentucky Consumer Protection Act, by providing unfair, false, 
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misleading and deceptive information to consumers about job placement rates, 
graduation success and Spencerian operations in general. Specifically, the complaint 
alleges discrepancies between placement rates reported to ACICS and those 
advertised by Spencerian. (2013) 

Conclusion: The institution withdrew its ACICS accreditation on December 12, 
2017. The matter is closed. 

5 



Appendix A 

Summary of On-site Evaluations Initiated by ARIG in Winter 2018 

Visit Start 
School ID Institution Name Visit Location Date Reason for Visit Comment 

Investigation of complaint 
concerning the recruitment 
and admissio n of students Institution withdrew 
from ACCT (closed in its accreditation 

00051218 iGlobal University Vienna, VA 01.11.18 December) 04.06.18 
Investigation of complaint None - there were 
concerning the recruitmen t no .findings and the 
and admission of students institution is not set 
from ACCT (closed in for a review until 

000 19411 Stratford Universi ty Falls Church, VA 01.11.1 8 December) 2019 
The institut ion was 
choosing to let its 
extended grant 

Quality assurance review in expir e on 04.30 .18 
lieu of a full renewal due the but is on the agenda 
campus's planned 20 18 with a request for 

00010 934 Fortis Institute Irie, PA 01.18.18 closure. reconsiderat ion 
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AT-RISK INSTITUTIONS' GROUP (ARIG) EXTERNAL INFORMATION REVIEW 
DECEMBER 2017 

Open External Inform ation Review: 5 cases 
External Information Under Additional Review: 1 case 

Open External Information Review: 

1. Career Education Corporation - NY & FL Offices of Attorneys 
General/ USDOE 

Summary of Issues: 
While submitting documents for a subpoe na issue d by the New York Attorney 
General's office, Career Education Corporation (CEC) reported findings of improper 
placemen t prac t ices at some of its campuses. They launched an internal 
investigation to try and discover how the practices affected their repor ted 
plac ement rates. Meanwhile, state investigations were also initiated in Florida and 
Illinois. All of the State Attorney General activity is based on ver ification that the 
schools have not violated var ious consumer protection laws in the state. The states 
have subpoenaed docum ents relating to marketing, advertising, recruitment, 
placemen t and stu den t outcomes. 

The sta te initiated investigations led to an inquiry from th e Chicago/ Denver School 
Participation Team of the USDOE, reques ting copies of all subpoenaed docume nts 
and all adverse information responses. 

ACICS was notified that ACCSC opened adverse against their CEC schoo ls and asked 
for a response to the issues . Subsequently, ten campuses of CEC were show-caused 
by ACCSC, citing the integrity of their placement practices and employm ent data. 

December 2016 Status: 
1. A summary of CE C's mee ting with the representatives of the Multi-State AGs 

along with any communication from, and to, the AGs concerning the civil 
investigative demand of whether CEC and its schools have complied with certain 
state consumer protec tion laws. 

2. Evidence that each CEC institution has applied for recertification with th e 
USDOE SFA given their current provis ional status. Further, given that the 
approval is currently provisional, a summary of the current teach-out schedule 
for the institutions must be provided along with a narrative on th e contingency 
plan if the US DOE does not approve the recer tification by December 31, 2016. 



3. Additional information on the Federal Trade Commission's investi gation into the 
insti tution s' advertising, marke ting or sales. This should include any requests 
from the FTC and the inst itu tions' response. 

In its response to the request, the institu tion provided the following: 

1. The Multi-State Attorney General Investigation: 
A copy of the except in its 10Q, for the quarter ending September 30th concerning 
the civil invest igat ive dem ands and sub poen as of these 18 Attorne y Generals 
with Connecticut ser ving as the lead in thi s invest igation . The summary was very 
general and th e same as was previously submitt ed to ACICS. However, a draft 
copy of a confidential settlement wit h the AGs, date d September 16, 2016, was 
also shared with ACICS to demons t rate th e company's intent to resolve th e 
matter in an expeditious manner. 

2. Recertification Status with the U.S. Department of Education (USDOE): 
Evidence th e campuses application for recerti fication with th e USDOE SFA was 
submitted by the deadline along with affirmation ( as outlined in the SF A 
Handbook) that the campuses will remain eligible for Title IV while the USDE 
completes its review of these applications. Hence it is not concerned about losing 
eligibility to part icipate. Howev er, its contingency plan would include the 
consideration of self-funding, waivi ng tuition for re mainin g Title IV students, or 
appealing the Department 's decis ion. According to the must current Teach-Out 
schedule provided (11.29.16), the last campuses would complete the teach-out 
in April 2018 and are Sanford -Brown College Seatt le and Sanford-Brown College 
Tampa. ARIG confirmed th e company's smooth an d organi zed closur e of a 
number of campuses to date and not es the good faith effort to ens ure the best for 
students. Enrollmen t ceased in August 2015 upon anno un cement of the teac h­
out plan. 

3. Federal Trade Commission Investigation (FTC): 
Since its original reque st in 2015, the FTC has not pro vided or contacted the 
corporation concerning its civil investigative demand. According to th e 
insti tutional representatives, on a conference call an d in its response , the only 
inter act ion with the FTC has been throu gh legal counsel on the scope and timing 
of the request. A copy of the CID was provided to ACICS along with the publi c 
disclosure of this invest igat ion in the company's 10Q. 

April 2017 Status: 
1. The Multi-State Attorney General Investigation: 

CEC provided its most recent public update on this invest igation by submi tt ing a 
portion of the Securities and Exchange Commission's "Form 10-K" for th e year 
ending in Decembe r 31, 2016, that was filed with the Securities and Exchange 
Commiss ion on Febru ary 23, 2017. There was no subs tant ial updated 
informa tion included 
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2. Recertification Status with the U.S. Department of Education (USDOE): 
CEC's ten main campuses accredited by ACICS applied for approval of continued 
participation in Title IV programs (recertification) before the September 30, 
2016, deadline. Since that time, two main campuses have completed teach-out s, 
leavin g eight remaining campuses. CEC will not seek other accreditation for their 
ACICS-accredited campuses, as the teach out of these campus is expected to be 
completed prior to th e June 12, 2018 expiration of the provisional participation 
agreements issued by the USDOE to ACICS-accredited institutions. 

3. Federal Trade Commission Investigation (FTC): 
CEC reported that there have been no meetings or discussions with the FTC 
since their last update provided to ACICS in December 2016. The only contact 
has been by CEC's outside counsel whose conversations have been limited to th e 
scope, timing and order of providing the information requested. 

Au2ust 2017 Status: 
The institution provided updates regarding the following on-going adverse 
information; however, there have been no substantial updates: 

1. The Multi-State Attorney General Investigation: 
CEC provided its most recent public update on this investi gation by submitting a 
portion of the Securities and Exchange Commission's "Form l0Q" for the quar ter 
end ing on March 31, 2017, that was filed with the Securities and Exchange 
Commission on May 3, 2017. There was no substant ial updated information 
included 

2. Recertification Status with the U.S. Department of Education (USDOE): 
CEC's ten main campuses accredited by ACICS applied for approval of continued 
participation in Title IV programs (recertification) before th e September 30, 
2016, deadline. Since that time, four main campuses have completed teach-outs, 
leaving six remaining campuses. CEC will not seek other accreditation for their 
ACICS-accredited campuses, as the teach out of these campus is expected to be 
completed prior to the June 12, 2018 expiration of the provisional participation 
agreements issued by the USDOE to ACICS-accredited institutions. 

3. Federal Trade Commission Investigation (FTC): 
CEC reported that there have been no meetings or discussions with the FTC 
since their last subs tant ial update provided to ACICS in December 2016. 

December 2017 Status: 
CEC provided a report regarding the following on-going adverse information; 
however, there have been no substantial updates. It is noted that the corporation has 
successful closed all its Le Cordon Bleu campuses and is finishing up the teach-out of 
the Sanford Brown brand. 

1. The Multi-State Attorney General Investigation: 
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CEC provided its most recent public update on this investigation by submitting a 
portion of the Securities and Exchange Commission's "Form 10Q" for the quarter 
ending on September 30, 2017, that was filed with the Securities and Exchange 
Commission on November 2, 2017. There was no substan tial information, apart 
from what has been previou sly provided, included in its report. 

2. Recertification Status with the U.S. Department of Education (USDOE): 
Only one main campus remains to complete its teach-out, which is anticipated to 
be concluded no later than June 12, 2018. All other ACICS-accredited institutions 
owned by CEC have closed. 

3. Federal Trade Commission Investigation (FTC): 
CEC reported that there have been no meetings or discussions with the FTC 
since their last substantia l update provided to ACICS in December 2016. 

2. American National University (formerly known as National College) -
Kentucky Attorney General's Office 

Summary of Issues: 
The Kentucky Attorn ey General's launched an investigation into Daymar Colleges in 
that state, citing misrepresentation, admission of students not meeting requirement, 
falsification of grades etc. They also launched an investigation into National 
College, citing misrepresentation of placement rates based on a calcula tion that 
National was using on their webs ite. (2012) 

December 2016 Status: 
According to the update provided by American National University, discovery 
disputes have slowed the process with both parties filing motions to compel. There 
was an original trial date set for October 10 - 17, 2016 but that had to be 
rescheduled as a result of the August 25, 2016 hearing during which the Court 
extended the discovery process. A status conference has been set for January 18, 
2017 at which time the Court will evaluate the progress made to determine the need 
for continued discovery or to set a trial date. Finally, the Judge who considered the 
case on August 25 has since announced his retirement and a new judge has not yet 
been appointed. 

April 2017 Status: 
According to the update provided by American National University, the case is still 
in the discovery phase. The institution reported that at the January 18, 2017 status 
conference, additional discovery issues were discussed and an additional status 
conference was scheduled for May 31, 2017. A new judge was appointed to fill the 
vacancy which will be created by the August 2017 retirement of the current judge 
hearing the case. The necessity for the new judge to update themselves on the 
litigation will possibly delay the proceedings. The institution anticipates the trial 
date to be set in early to mid-2018. 
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Au~ust 2017 Status: 
According to the update provided by American National University, the case is still 
in the discovery phase of the litigation and an extended deadline for discovery is not 
September 1, 2017 . The par t ies are negotiating scheduling of additional depositions 
but the institution anticipates that there will be no further extensions of the 
discovery deadline; the trial is currently set for January 8, 2018. A hearing was held 
on July 19, 2017 to consider several pre -tr ial motions. One motion was granted with 
the effect of limiting damages and three others are pending the court's decision. 

December 2017 Status: 
According to the update provided by American National University, the case is 
scheduled for trial from January 8, 2018 - January 19, 2018. The institution noted 
that the Court has determined that the AG is not entitled to a jury trial in the matter 
so that it would be only be heard by the judge. Several additional motions are 
pending, including partial summary judgment which, if granted, would furth er alter 
the shape of the litigation at trial. 

Conclusion: ARIG will continue to monitor the ANU case, requiring an immediat e 
response following the trial, as soon as it becomes available. 

3. Harris College of Business/Premiere Education Group - NY Times, Linwood, NJ 

Summary of Issue: 
News media reports from February 2014 described litigation filed against Harr is 
College of Business by former employees contending that school officials "routinely 
misled students about their career prospects, and falsified records to enroll them 
and keep them enrolled." The complaint is an amended version of a qu i tam/ False 
Claims Act lawsuit brought by the same individuals in 2011 but undi sclose d 
publically. After form al investigations, both Federal and State prosecutors declined 
to pro secu te the allegations unde r federa l and state whistle blower statutes. The 
individuals then decided to pursue litigation through civil action, which prompted 
the public disclosure and coverage by the news media. (2014) 

April 2016 Status: 
Harris School of Business continues to contest the appea l of the former favorab le 
court decision by the state of New Jersey. One of the key issues will be argued in 
front of the New Jersey Supreme Court in April. The institution noted that the state 
Department of Justice had declined to intervene in the matter after reviewing the 
allegations and numerous documents. 

December 2016 Status: 
A response from the institution's legal counsel outlined the current status of the 
case before the Courts. 

April 2017 Status: 
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The institution's response indicated that on February 11, 2017, the parties 
submitted supplemental briefs to the court, but no further action has been taken in 
the case by either party or the court. 

August 2012 status: 
The institution has not received any communication or deadlines from the court and 
is awaiting the court's decision regarding the supplemental briefings referenced in 
previous updates. 

December 2017 Status: 
No follow up information has been received from the institution. 

Conclusion: ARIG will continue to monitor the Harris College of Business/Premier 
Education Group case, taking into consideration other risk factors. 

4. Spencerian College - Attorney General of Kentucky, Louisville & Lexington 

Summary of Issues: 
The Attorney General of Kentucky has filed a lawsuit claiming that Spencer ian 
College violated the Kentucky Consumer Protection Act, by providing unfair, false, 
misleadin g and deceptive information to consumers about job placement rates, 
gra du ation success and Spencerian operations in general. Specifica lly th e complaint 
alleges discrepancies between placemen t rates repor te d to ACICS and those 
advertised by Spencerian. (2013 ) 

April 2016 Status : 
Litigat ion continues to be in the discovery stage. Spencerian College has submitted 
answers to Interrogato ries and well over 100,000 documents in res pon se to 
requests. Counsel for the College and the AG's Office continue discuss certain 
discove ry issues with respect to the applic ability of FERPA re gulations to certain 
docum ents/data requested. The FERPA issues have been narrowed, and 
notifications have been sent to Spencerian gra duate s. There remain, however, 
additional discovery issues with FERPA implica tions which have not been resolved. 

December 2016 Status: 
In its letter date d November 28th to Mr. William's request for information on 
November 22nd , the institution asserts its reso lve to defend the lawsu it and to deny 
the claims that it violated Consumer Prot ection laws. The commun ication was 
similar to the report previously subm itt ed to ACICS concern ing the informa tion 
provided to the AG and the discovery stages of the litigation. 

April 2017 Status: 
The institution reported that there are no updates and the lit igat ion against them is 
st ill in the discovery stage despite submitt ing over 100,000 documents in response 
to the Requests for Production of Documen ts filed by the Kentucky Attorney 
General. 

6 



Aui:ust 2017 Status: 
The campus stated that they have received no additional information or upd ates 
from the court. 

December 2017 Status: 
No follow up information has been received from the institution. However, ACICS 
received information from ASHES that the institution updated initial accreditation 
at its November 2017 meeting. 

Conclusion: ARIG will continue to monitor the Spencerian College case, pending 
receipt of their formal notice of withdrawal. 

5. Brightwood College - KGNS, Laredo, TX 

Summary of Issues: 
On July 24, 2017, news media outlet, KGNS reported in the form of a television news 
segmen t and an online article that Brightwood College's Laredo, Texas campus 
defrauded stud ents and had a former employee and student attest to this in an 
interview. The former employee wor ked for campus in 2014 - 2015 when it was 
called Kaplan College and vacated his pos ition prior to Kaplan College's change of 
ownership to Brightwood College. The segment and article also mentions a former 
student named~b)(6) lwho made claims that the campus did not help her find a job 
and stated that she is not working in her field credential. The campus responded by 
stat ing that they comply with state requ irement s and provide performance 
informa tion to incomin g students, along with pro viding documenta tion to the Texas 
Workforce Commission, and claims to the contrary are without mer it. 

Conclusion: 
Following the review of the institution's response, it was determined that the media 
outlet failed to identify critical information about th e studen { b><5> land the lack 
of assistance received from the institution in obtaining a job. Signed docum enta tion 
was also provided to evidence l<b><6> lwas on a mate rnity placement waiver at the 
time of her graduation. The case has been closed. 

External Information Under Additional Review: 

1. California University of Management and Sciences - Former Staff Lawsuit, 
Anaheim, CA - Renewal of accreditation review took place in the winter 2017 cycle 
with 13 findings identified between the main campus in California and the branch in 
Virginia. The campus was placed on compliance warning and currently has 5 
remaining findings. 
In September 2017, the institution's president, Dr. David Park, informed AC/CS that the 
BPPE had formally filed an Accusation against the institution to which it was 
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School 
ID 

00021311 

00240224 

00012823 

responding. Soon thereafter, after speaking with BPPE Agent, Karen Johnson about the 
Accusation, an onsite review was facilitated by Ms. Michelle Edwards, AC/CS President, 
and Dr.Judee Timm, AC/CS Commissioner. The team's report, which had no findings, is 
being added as a supplement to the institution's outstanding compliance warning 
action for its renewal of accreditat ion review. The Accusation will be reviewed in court 
in January, as shared by Ms.Johnson. 

Appendix A 

Summary of On-site Evaluations Initiated by ARIG in Fall 2017 

Visit Start 
Institution Name Visit Location Date Reason for Visit Current Status 

Onsite investigat ion following 
California University of receipt of formal Accusation Compliance Warning 
Management and Sciences Anaheim, CA 10.10.17 from BPPE as a result of RA 

Council-directed because of a 
show-cause direct ive for Institution w it hdrew 
failing to host the team in its accreditation the 

PCCTI Healthcare Oakbrook, IL 09.06.17 Spring 2017. day before the visit. 
Quality assurance review in 
lieu of a full renewal due the 

Branford Hall Career campus's planned 2018 
Institute Windsor, CT 10.02.17 closure. 
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BUSINESS PRACTICES COMMITTEE MINUTES 
Tuesday , Apr il 4 , 2017 

COMMITTEE M EMBERS 
Dr. Fardad Fateri, Chair 
Ms. Julie Blake 
Dr. Rafae l Ramirez-Rivera 
Dr. Edward Thomas 
Dr. Judy Timm 

STAFF LIA ISONS 

10:30 a.m. - 12:00 p.m. 

Ms. Perliter Walters -Gilliam - Primary Liaison 
Ms. Jan A. Chambers - Secondary Liaison 

OTHER 

Ms. LaToya Boyd 
Dr. Terron King 
Ms. Cathy Kouko 
Ms. Linda Lundberg 
Ms. Katie Morr ison 
Mr. Maurice Wadlington 
Ms. Karly Zeigler 

I. C ALL TO ORD ER 
Chair Fateri called the meet ing to order at 11 :36 a.m. on Tuesday, April 4 , 20 17. 

II. OLD B USINESS 

1. A T-RI SK INSTITUTION GR OUP (ARI G ) / RE PORT ON ADVERSE INFORMATION 

Staff Walters-Gilliam provided a brief overview of the purpose of ARIG, along with its current 
membership ( consisting of staff Jan Chambers, Steven Ge(found, Terron King, Perliter Walters­
Gilliam, Roger Williams, and Karly Zeigler). Staff Walters-Gilliam provided updates.for current 
open adverse cases. There are four open adverse cases, along with five institutions that we are 
currently monitoring due to external information ( refer to App endix A). 

2. SPECIAL V ISIT UPDATE /REP ORT ON COMPL AINTS 

Staff Chambers identified 25 campuses that received unannounced visits during the Winter 2017 
travel cycle, as directed by ARI G (refer to App endix B). Staff Chambers reviewed the reason for 
each evaluation visit, along with a brief overview of any findings identified during the visit. Staff 
Chambers also briefly summarized the complaint activity for the year -to-date seen below. 



Average Processing Time: January 1, 2017 - April 4, 2017 
Complaint 19 days 

Percentage Closed and Open: January 1, 2017 -April 4, 2017 
Of the 31 issues opened, 13 were closed: 42% 

Total number of complaints: January 1, 2017 -April 4, 2017 
Plaintiff s lawsuit 1 
Student 6 
Former Student 15 
Faculty 2 
Forme r Facu lty 3 
Administrator 4 
Total 31 

Ill. NEW BU SINESS 

1. U NANNOUNCED VISIT FEES - BPC/4.17 /1 

ISSUE: 
The current version of the Accreditation Criteria states that there is no fee assessed for an 
unannounced visit and that the institution will be billed for expenses. Thi s has proven to be 
cumbersome, especially when it comes to trying to collect expenses in order to invoice the 
school in a timely manner. 

OVERVIEW: 
Over the past year, there has been an increa sed use of unannounced visits. Thi s has made 
apparent the need to have a more manageable proced ure for cover ing the cost of expenses 
incurred. 

At the February Policy Meeting , Council directed staff to make the language consistent between 
the scheduled visit fees criterion and those for unannounced . Ther efore, proposed modifications 
to 2-1-405 are also outlined below. 

CRITERIA: 
2-1-405. ExpensesFees. Visit expenses for all team members, including the ACICS staff 
member ·who accompanies the team , shall be paid by the institution. EJ,penses include an 
honorarium for members of the team. A fee will be assessed for this visit. Failure to remit 
payment for the visit fee may result in an adverse action. 

Appendix B (in Criteria) 
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ExpensesFees 

A fl.at fee will Ret be assessed for this visit , bt:1t each i0stitl:ltio0 will be billed for e~,peeses 
i0ct:1rred dt:1ri0g the 1visit. Fai lure to remit payment for expeeses this fee may result in a directi1ve 
to shov, cause 1.vhy the accreditation of the institution should not be withdrawn. an adverse 
action . 

Staff Zeigler presented proposed Criteria changes regarding unannounced visit fees. 
Commissioner Ramirez-Rivera asked for clarification for the purpose of replacing the term "flat 
fee" with ''fee" . Staff Walters-Gilliam and Zeigler stated that a ''fee" is more broad than a ''flat 
fee", as a ''fee" can change dependent upon the amount o_f team members and days needed for 
an on-site visit. 

MOTION: Approve the proposed policy presented and publish it in the Memorandum 
to the Field. 

MOVED: Thomas 
SECONDED: Ramirez-Rivera 
ABSTENTION: None 
ACTION: Passed 

2. COUNCIL HEARING PROCEDURES - BPC/4.17 /2 

ISSUE/OBJECTIVE: 
The Council moved at the December 2016 meeting to adjust the Criteria to require all show 
cause hearings to be in writing, unless an in-person hearing is desired by the Council. Therefore , 
all show-causes will require a response from the inst itution/campus which is reviewed by a panel 
of Commiss ioners, and "hearing" is no longer an accurate depiction of the review held. The 
ACICS staff recommend that the language referring to the Council "[allowing] a hearing in 
person" should be adjusted so that schools are not mis led to believe they can request a hearing in 
person. 

An institution would not need to send a notification of acceptance of an in-writing hearing , as the 
submitta l of their response (and fee) alone would be confirmation of the understanding of its 
show-cause status. 

The expenses of a court reporter for a hearing should also be covered by the participating 
institution, so that language has been modified accordingly. 

Lastly, staff found that the language in 2-3-500(c) (now proposed (b)) which indicates that the 
institution may present only evidence not already considered is not procedurally conect for 
show-cause hearings/reviews - specific requests for information are made in a show-cause letter, 
whic h may require the institution to submit new evidence. It is only after a denial or withdrawa l 
by suspension action that new evidence will not be considered in a Review Board hearing. This 
is covered in the Criteria on the Review Board appeal process. 
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CRITERIA: 
2-3-230. Show-cause Directive . 
. . . The issuance of a show-cau se directive may be considered the basis for an institutional review 
or hearing in person, at the discretion of the Council, as defined in Section 2-3-500. A 
suspension order or denial action may be issued by ACICS as the result of this hearing the 
Council's review of the institution' s response or the hearing, and such action is considered a final 
action which may only be appealed to the Review Board of Appeals as described in Section 2-3-
600. All institutions that are issued a show-cau se directive by the Council will be directed to 
submit a school closure plan and may be required to submit a teach-out agreemen t as described 
in Section 2-2-303 of the Accreditation Criteria. 

2-3-500 - COUNCIL HEARING REVIEW OR HEARING PROCEDURES 

All institutional reviewshearings will be in writing unless the Council exercises its sole 
discretion to require allew a hearing in person before the Council. The following procedures will 
govern reviews to be conducted by and hearing s to be held before the Council: 

(a) The acceptance of a hearin g must be made by a date determined by the Council , which 
'Nill not be less than 10 days from the date of receipt of the letter of notification of the 
shov,r cause directiYe. The accCf)tance of a hearing must be in writing and signed by the 
chief eKecutive officer of the institution. Upon receipt of the acceptance of a hearing, the 
Council will notify the institution of the procedures to follow to prep,u-e for the hearing. 

~ {fil_The institution shall have the right to respond with evidence and facts concerning the 
areas of noncompliance with which it has been charged, to raise all reasonable questions, 
and to present evidence in opposition to or extenuation of the charges of noncompliance. 
Such written evide nce must be submitted by the date prescribed by the Council unless the 
institution can show that such information was not available before the submission date 
and that failure to make a timely submissio n was outside of the institution's control. 

(ej (b) In the event that the Council require s a hearing in person, the acceptance of an in­
person hearing must be made by a date determin ed by the Council, which will not be less 
than ten ( 10) days from the date of receipt of the letter of notification of show-cause 
directive . The acceptance of the in-person hearing must be in writing and signed by the 
chief executive officer of the institution. Upon receipt of the acceptance of the hearing, 
the Council will notify the institution of the procedures to follow to prepare for the 
hearing. lH the cwent that the Council allov,rs a hearing in person, the institution may 
present only evidence not already considered . The institution may send one or more 
representatives, including legal or financial counsel, to present its argument in opposition 
to or extenuation of the Council action. The Council transcribes all such hearin gs for its 
records. A copy of the transcript is available to the institution upon request. 

2-3-501. Institutional Review or Hearing Format. Institution al reviews conducted by and 
hearings before the Council resulting from a show-c ause directive and involving areas of 
noncompliance other than or in addition to financial concerns will take place before a panel of 
commissioners . 
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A review or hearing pane l of at least three commissioners will be designated by the Counci l to 
review the written respon se and hear the presentatio n of the institution, if applicable. The panel 
will present its findings and its recommended actio n to the full Coun cil, whic h will make the 
final decision withi n the time frames specified in T itle II, Chapte r 3. 

2-3-502. Financia l Reviews or Hearings. All rev iews conducted by or hearings before the 
Council for finan cial concerns only will be deliberated or heard by a pane l of at least three 
commissioners, which will include at least one representati ve of the Financial Review 
Committee. Th e panel will present its findings and its recommended action to the full Council, 
whic h will make the fina l decision within the time frames specified in Title II, Chapter 3. 

Staff Morrison presented the above proposed Criteria changes regarding council hearing 
procedures with no objection. 

MOTION: Approve the propo sed policy presented and publi sh it in the Memorandum 
to the Field. 

MOVED: Th omas 
SECONDED: Ramirez-Riv era 
ABSTENTION: None 
ACTION: Passed 

3. NOTIFICATION OF PROGRAM TEACH-OUT -BPC/4 .17/3 

ISSUE/O BJEC TIVE: 
Th e Criteria does not cun ently indicate that the Counci l should be notified of a program- level 
teach-out prior to the start of a teach-out , as a campu s would do with a standard campu s-leve l 
teach-out. 

CRITERIA: 
2-2-503. Termination of Program s. The withdrawal of approval for a program following the 
issuance of program show- cause or comp liance warning or a decisio n by an institution to 
te1minate any program voluntari ly must be appropriat ely comm unicated to all interested publ ics 
prior to the start of a program- level teach-out. The se publics include, bu t are no t limited to, 
students, gove rnmental agencies, the loca l communit y, and ACICS. 

All institutions subject to the withdrawal of approva l for a program or who vo luntarily termina te 
an appro ved program will be directed to submit, also prior to the start of a teach-out, a program 
termination applicat ionj:)lan that conforms to the fo llow ing requireme nts. New students may not 
be enrolled in any prog ram which cannot be completed prior to the termination date for which 
public noti ce has been given. Mor eover, the institution is ob ligated to continu e to offer 
appropri ate courses, includin g prerequisites, so that cmTently enro lled students will be able to 
comp lete the program and receive the credential which was their designa ted education al 
object ive. For this purp ose , the period of time need not extend beyond suffic ient time for 
students already enro lled and maintaining norma l academic process to complete the program ... 
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Staff Morrison presented the above proposed Criteria changes regarding notification of program 
teach-outs with no objection. 

MOTION: Approve the propose d policy presented and publi sh it in the Memorandum 
to the Field. 

MOVED: Thomas 
SECONDED: Blake 
ABSTENTION: None 
ACTION: Passed 

4. REVISION OF CHANGE OF OWNERSHIP/CONTROL ACTION - BPC/4 .17 /4 

ISSUE : 
The heading for the Criteria as currently written does not include denial actions for change of 
ownership. 

OVER VIE W: 
This information was presented during the February 2017 Policy Meeting and was asked to be 
brought back with revisions to the April 2017 Council Meeting. 

CRITERIA : 
2-3-302. Denial of Renewal of Accreditation or Denial of Reinstatement of Accreditation 
Following Chang e of Ownership/Control. An institution that objects to a Council decision to 
deny an application for a renewa l of accreditation or reinstatement of accreditation following a 
change of owners hip or control has the right to appeal the decision to the Review Board of 
Appea ls pursuant to the procedures described in 2-3-604. 

Staff King presented the above proposed Criteria change, which will include additional 
Language in the title of standard 2-3-302, with no objection. 

MOTION: Approve the proposed policy presented and publ ish it in the Memorandum 
to the Field. 

MOVED: Thomas 
SECONDED: Ramirez-Rivera 
ABSTENTION: None 
ACTION: Passed 

IV. F UTURE AG ENDA/ ADDITIONAL COMM ENTARY 

• Staff Morrison informe d the committee that staff will be revising the Program Termination 
Application in the near future. The changes to the appli cation are proced ureal and will not 
need to be presented to the Council for approval. 
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V. ADJOURNMENT 

Chair Fateri motioned for adjournment which was seconded by Commissioner Blake. The 
Committee adjourned the meeting at 12:08 p.m. 
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!Append ix A 

AT-RISK INSTITUTIONS' GROUP (ARIG) EXTERNAL INFORMATION REVIEW 
APRIL2017 

Current Statistics: 
Open External Inform aton Review: 
External Information Under Additional Review: 

Open External Informaton Review: 

4 cases 
5 cases 

1. Career Education Corporation - NY & FL Offices of Attorneys General/ USDOE 

Summary of Issues: 
While submitting documents for a subpoena issued by the New York Attorney General's 
office, Career Education Corporation (CEC) reported findings of improper placement 
practices at some of its campuses. They launch ed an interna l investigation to try and 
discover how the practices affected their reported placement rates. Meanwhile, state 
investigat ions were also initiated in Florida and Illinois. All of the State Attorney General 
activity is based on verification th at the schools have not violated various consumer 
protection laws in the state. The states have subpoenaed documents relating to marketing, 
advertising, recruitment, placement and studen t outcomes. 

The state initiated investigat ions led to an inquiry from the Chicago/ Denver School 
Participation Team of the USDOE, reques ting copies of all subpoenaed documents and all 
adverse information responses. 

ACICS was notified that ACCSC opened adverse against their CEC schools and asked for a 
respon se to the issues. Subsequent ly, ten campuses of CEC were show-caused by ACCSC, 
citing the integrity of their placement practic es and employmen t data. 

Aufi:USt 2016 Status: 
CEC indicates that the office of the Attorney General of the State of Connecticut continues as 
the lead agency for a multi-state civil investigative deman d of whether "CEC and its 
schools have complied with certain state consumer protection laws, and genera lly focus on 
the Company's pra ctices relating to the recruitment of st udents, graduate placement 
statistics, graduate certification and licensing results and student lending activi ties, among 
other matters." CEC indicates it continues to cooperate with a view towards resolving 
these inquirie s "as promptl y as pos sible." CEC has met with representatives of the Multi­
State AGs and engaged in a dialogu e towards a resolution of these inquiries. 

In a recent disclosure to share owners and the Securities and Exchange Commission (SEC), 
CEC has indicated "At the conclusion of any of these matters, the Company or cer tain of its 
schools may be subject to claims of failure to comply with state laws or regulations and 
may be required to pay significant financial penalties and/ or curtail or modify their 
operations. Other state attorneys general may also initiate inquiri es into th e Company or 
its schoo ls." 
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CEC's participation in federal student aid programs is provisional currently and extends 
through December 31, 2016. Each CEC institution must apply for recertification by 
September 30, 2016 in order to continue its eligibility to participate in Title IV Programs. 
CEC acknowledges that it "cannot predict whether, or to what extent, any of these inquiries 
or future resolutions of these inquiries might impact our Title IV eligibility. Depending on 
the circumstances of any resolution of these inquiries, ED may revoke, limit, suspend, delay 
or deny the institution's or all of the Company's institutions' Title IV eligibility, or impose 
fines. If any of the foregoing occurs, our business, reputation, financial position, cash flows 
and results of operations could be materially adversely affected." 

The institution further indicated that it "cannot reasonably estimate a range of potential 
monetary or nonmonetary impact these investigations might have on the Company because 
it is uncertain what remedies, if any, these regulators might ultimately seek in connection 
with these investigations." 

In addition, the institution has acknowledged that it continues to receive "informal 
requests from state Attorneys General and other government agencies relating to specific 
complaints they have received from students or former students which seek information 
about the student, our programs, and other matters relating to our activities in the relevant 
state. These requests can be broad and time consuming to respond to, and there is a risk 
that they could expand and/or lead to a formal inquiry or investigation into our practices in 
a particular state." 

Regarding the Federal Trade Commission (FTC) issue, the institution indicates the 
investigation into its advertising, marketing or sales regarding "deceptive or unfair acts or 
practices" is in its early stages; that CEC continues to cooperate with the inquiry in order to 
resolve the issues promptly; and that it cannot estimate potential monetary or non­
monetary impact on the company's ongoing operations. 

December 2016 Status: 
The following information was requested from the institution concerning its last response 
to ACICS: 

1. A summary of CEC's meeting with the representatives of the Multi-State AGs along 
with any communication from, and to, the AGs concerning the civil investigative 
demand of whether CEC and its schools have complied with certain state consumer 
protection laws. 

2. Evidence that each CEC institution has applied for recertification with the USDOE 
SF A given their current provisional status. Further, given that the approval is 
currently provisional, a summary of the current teach-out schedule for the 
institutions must be provided along with a narrative on the contingency plan if the 
USDOE does not approve the recertification by December 31, 2016. 
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3. Additional inform at ion on the Federal Trade Commission's invest igat ion into the 
inst itutions' advert isin g, marketing or sales. This should include any reques ts from 
the FTC and th e inst itution s' response . 

In its re spon se to the request, the institut ion provided the following: 
1. A copy of th e except in its l0Q, for th e quart er endin g September 30th concern ing 

the civil invest igativ e demand s and supoenas of th ese 18 Attorney Genera ls with 
Connecticut serving as t he lead in this inve st igat ion . The su mm ary was very gene ral 
and the same as was pr eviously submitt ed to ACICS. Howeve r, a draft copy of a 
confidential settl ement w ith the AGs, dat ed September 16, 2016, was also shared 
with ACICS to demon strate the company's inten t to re solve the matter in an 
expeditio us manner. 

2. Evidence the campuses applica tion for recertifica tion with the USDOE SFA was 
sub mitted by the deadline along wit h affirmation (as outlined in the SFA Handbook) 
that the camp uses will remain eligib le for Title IV while the USDE completes its 
re view of the se applications. Hence it is not concerned about losing eligibility to 
participa te . Howeve r, its contingency plan would include the consideration of self­
funding, waiving tu ition for remaining Titl e IV studen ts, or appea ling the 
Depar tm en t' s decision. According to the mu st curr ent Teach-Out schedule provid ed 
(11.29.16), the last cam puses wo uld complete the teac h-out in Apr il 2018 and are 
Sanford -Brow n College Seattle and Sanford-Brown College Tampa. ARIG confi rm ed 
the company's smooth and organ ized closure of a number of campuses to date an d 
notes the good faith effort to ensure the best for stu dents . Enrollment ceased in 
August 2015 upon announcement of th e teach-out plan. 

3. Since its original request in 2015, the FTC has not pro vided or contacted the 
corporation concerning its civil invest igat ive demand. Accordin g to the inst itut ion al 
representatives, on a confere nce call and in its response, the only int erac tion with 
the FTC has been throu gh legal counsel on the scope and t imin g of the reques t. A 
copy of the CID was provided to ACICS along w ith the public disclosure of this 
investigation in th e company's l 0Q. 

April 2017 Status: 
The institution provided updates regarding the following on-going adverse information: 

1. The Multi-State Attorney General Investigation: 
CEC pro vided its most recent public update on this invest igat ion by subm ittin g a 
portion of th e Secur ities and Exchange Commission's "Form 10-K" for the yea r 
end ing in December 31, 201 6, that was filed with th e Securiti es and Exchange 
Commi ss ion on Februa ry 23, 2017. There was no substantial updated information 
included 

2. Recertification Status with the U.S. Department of Education (USDOE): 
CEC's ten main campuses accredited by ACICS applied for approv al of cont inued 
particip ation in Title IV pro grams (recertification) before the September 30, 201 6, 
deadline . Since that t ime, two main campu ses have comple te d teac hou ts, leav ing 
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eight re maining campuses . CEC will not see k other accre ditat ion for t heir ACICS­
accre dite d camp uses, as the teac h out of these cam pus is expecte d to be com plete d 
prior to th e June 12, 2018 expiration of the prov isiona l part icipation par ticipat ion 
agree ments iss ued by the USDOE to ACICS-accredite d inst itut ions . 

3. Federa l Trade Commissi on Inves tigation (FTC): 
CEC repor ted that there have been no meet ings or discuss ions with the FTC since 
their last up date provi ded to ACICS in Dece mber 2016 . The on ly contact has been by 
CEC's outs ide counsel whose conversations have been limited to the sco pe, timing 
and order of prov iding the infor mat ion requeste d. 

Conclusi on: This case w ill re main ope n but will be monitore d thro ugh ARI G's monthl y 
meet ings and based on a collective review of all risk factors to det erm ine wha t 
addi t ional invest igat ive act ions nee ded. 

2. National College - Kentucky Attorney General's Office 

Summary of Issues: 
The Kentucky Att orney General's launched an inves tigation into Daymar Colleges in that 
state, citing misre pr ese ntat ion, ad miss ion of stud ents not meet ing re quire ment, 
falsificat ion of gra des etc. They also launched an investigat ion into Natio nal 
College, citin g misrepresentat ion of placement rates based on a calcu lation t hat Nationa l 
was using on their webs ite . (201 2) 

December 2016 Status : 
According to the update provided by American National University, discovery disputes 
have slowed the process with both parties filing motions to compel. There was an original 
trial date set for October 10 - 17, 2016 but that had to be rescheduled as a result of the 
August 25, 2016 hearing during which the Court extended the discovery process. A status 
conference has been set for January 18, 2017 at which time the Court will evaluate the 
progress made to determine the need for continued discovery or to set a trial date. Finally, 
the Judge who considered the case on August 25 has since announced his retirement and a 
new judge has not yet been appointed . 

April 2017 Status : 
According to the update provided by American National University, the case is still in the 
discovery phase. The institution reported that at the January 18, 2017 status conference, 
additional discovery issues were discussed and an additional status conference was 
scheduled for May 31, 2017. A new judge was appointed to fill the vacancy which will be 
created by the August 2017 retirement of the current judge hearing the case. The necessity 
for the new judge to update themselves on the litigation will possibly delay the 
proceedings. The institution anticipates the trial date to be set in early to mid-2018. 

Conclusion : ARIG will continu e to monitor the ANU case. 
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3. Harris College of Business/Premiere Education Group - NY Times, Linwood, NJ 

Summary of Issue: 
News media repor ts from February 2014 described litigation filed against Harris College of 
Business by former employees contending that school officials "routinely misled students 
about their career prosp ects , and falsified records to enro ll them and keep them enrolle d ." 
The complaint is an amended version of a qui tam/ False Claims Act lawsuit brought by the 
same individuals in 2011 but undisclosed publically. After formal investigations, both 
Federal and State prosecutors declined to prosecute th e allegations und er federa l and sta te 
whistle blower statutes. The individuals then decided to pursue litigation through civil 
action, which prompted the public disclosure and coverage by the news media. (2014) 

April 2016 Status: 
Harris School of Business cont inues to contest the appea l of the former favorab le court 
decision by the state of New Jersey. One of the key issues will be argued in front of the New 
Jersey Supreme Court in Apri l. The institution noted that the state Department of Justice 
had declined to intervene in the matter after reviewing the allegations and numerous 
documents. 

December 2016 Status: 
A response from the ins titution's legal counsel outlined the current status of the case 
before the Courts. 

April 2017 Status: 
The institution's response indicated that on February 11, 2017, the partie s submitted supplemental 
briefs to the court , but no further action has been taken in the case by either party or the court. 

onclusion: ARIG will continue to monitor the ANU case. 

4. Spencerian College - Attorney General of Kentucky, Lousiville & Lexington 

Summary of Issues: 
The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian College 
violated th e Kentucky Consumer Prot ection Act, by providing unfair , false, misleading and 
deceptive inform ation to consumers about job placement rates, graduation success and 
Spencerian operations in general. Specifically the complaint alleges discre panci es between 
placement rates reported to ACICS an d those advertised by Spencerian. (2013) 

April 2016 Status: 
Litigation continues to be in the discovery stage. Spencerian College has submitted answers 
to Interro gatories and well over 100,000 documents in response to requests. Counsel for 
the College and the AG's Office continue discuss certain discovery issues with respec t to the 
applicability of FERPA regulat ions to certain documents/data reque sted. The FERPA issues 
have been narrowed, and notificat ions hav been sent to Spencerian graduates. There 
remain, however, additional discovery issues with FERPA implications which have not 
been resolved. 
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December 2016 Status: 
In its lett er dat ed November 28th to Mr. William's request for information on November 
22nd , the institution assert s its re solve to defend the lawsuit and to deny the claims that it 
violat ed Consumer Protection laws. The communic at ion was similar to the report 
pr eviously submitt ed to ACICS concerning th e inform ation prov ided to th e th e AG and th e 
discovery stag es of th e litigation . 

April 2017 Status: 
The institution report ed that th ere ar e no updat es and th e litigation against th em is still in 
the discovery sta ge despite submi tt ing over 100,000 document s in response to the 
Requests for Production of Documents filed by th e Kentucky Attorn ey Genera l. 

Conclusion: hrou gh the ARIG process , this case will be monitored to include the review 
of other elements of risk whic h may trigger more active investigation by ACICS. 

External Information Under Additional Review: 

1. American College of Commerce and Technology (ACCT), Falls Church, VA -
Continued Show-Cause to the A ugust 2017 meeting along with renewal reports during 
the spring 2017 visit cycle . The institution provided an update stat ing that they received a 
notice of "Conditional Certification" on December 12, 2016 f rom SCHEV, expi ring on 
October 14, 2017. Due to A C/CS losing recognition, SCHEV requires ACC T to report bi­
monthly on the status of actions to achieve alternative accreditat ion by June 18, 2018. 
The first report has been submitted. A CCT and SCHE V are expecting a Hearing Officer 
decision no later than April 3, 2017 on the issue of SCHEV's recommendation to 
terminate ACCT cert~fication to operate based on three allegations of non-compliance. 

2. California University of Management and Sciences - Former Staff Lawsuit, Anaheim, CA -
Renewal of accredita tion review took place in the winter 2017 cycle with 13 findings 
identified between the main campus in California and the branch in Virginia. 

3. Computer Systems Institute, Chicago, IL - The Council's remand action following the 
withdrawal by suspension order was to continue the show-cause directive originally 
initiated in February 2016, as a result of low 2016 student achievement results. The 
institution was also scheduled to undergo a renewal of accreditat ion review in the winter 
cycle but decided, at the last minute, to not continue with the renewal of application 
process . The continued show-cause directive will be considered at the April meet ing. 

4. Globe University and Minnesota School of Business, Minneapolis, MN -A show-cause 
directive was issued f ollow ing notice that the Minnesota Office of Higher Education 
(MOHE) was moving forwa rd to revoke the instituitons' license to operate in the state . 
The day before the scheduled hearing before the Council, the institutions' received notice 
that the USDE acted to deny their application for recertification to participate in 
Financial A id programs and their current approval would expire on December 31, 2016. 
In lieu of an in-person hearing so that the institution could work with its constituents, a 
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conference call was held with the institutions' leadership and the hearing panel to 
discuss its plans in light of this new information. The Council acted to continue the show­
cause directive as the institutions work on teaching out and transferring out its current 
students at the campuses in the state of Minnesota . 

5. Herguan University, Sunnyvale, CA - SE VP/ICE - institution is on continued show-cause 
following the review of its response to the original directive during the December 2016 
review cycle. The institution was contesting the decision of SEVP to terminate its access 
to SEVIS and not allow, after January 11, 2017, its continued participation in the 
program. 
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r ppendix B 

Visit VisitStart lnstMasterC ApprovalProcess 
lnstitutionName VisitCity VisitStatusCode State Date ustomerld Description 

Art Institute of Salt Lake City Draper CONFIRMED UT 2/7/2017 00032150 Special Visit 
!Branford Hall Career Institute Springfield CONF IRMED MA 3/16/2017 00018785 Special Visit 
Brown Mackie College - Akron Akron COMPLETED OH 2/1/2017 00011239 Special Visit 

(Brown Mackie College - Atlanta Atlanta CONFIRMED GA 2/2/2017 00020239 Special Visit 
Brown Mackie College - Cincinnat i Cincinnati COMPLETED OH 1/13/2017 00010572 Special Visit 
I Brown Mackie College - Findlay Findlay COMPLETED OH 2/2/2017 00010165 Special Visit 
Brown Mackie College - Fort Wayne Fort Wayne COMPLETED IN 1/19/2017 00010218 S pecial Visit 

(Brown Mackie College - Greenville Greenville COMPLETED SC 1/30/2017 00024800 Special Visit 
Brown Mackie College - Indianapol is Indianapo lis COMPLETED IN 2/10/2017 00023533 Special Visit 

(?rown Mackie College - Louisville Louisv ille COMPLETED KY 2/10/2017 00020244 Special Visit 
Brown Mackie College - San Antonio San Antonio CONFIRMED TX 1/20/2017 00041546 Special Visit 

(Brown Mackie College - South Bend South Bend COMPLETED IN 1/19/2017 00010695 Special Visit 
Brown Mackie College - St. Louis Fenton COMPLETED MO 2/13/2017 00029631 Special Visit 

[!3rown Mackie College - Tucson Tucson CONF IRMED AZ 1/25/2017 00011136 Special Visit 
Brown Mackie College - Tulsa Tulsa CONFIRMED OK 2/3/2017 00024239 Special Visit 

(Gallipolis Career College Gallipolis COMPLETED OH 1/30/2017 00011098 Special Visit 
Harris School of Business Cherr Hill COMPLETED NJ 3/2/2017 00010547 S ecial Visit 
Mccann School of Business & Technology Carlisle COMPLETED PA 1/19/2017 00029269 Special Visit 
Mccann School of Business & Technology Dickson City COMPLETED PA 1/18/2017 00020097 Special Visit 

~ iami-Jacobs Career College Troy CONF IRMED OH 2/9/2017 00023417 Special Visit 
Miami-Jacobs Career College Springboro CONFIRMED OH 2/10/2017 00022116 Special Visit 

~ iami-Jacobs Career College Dayton CONF IRMED OH 1/31/2017 00010254 Special Visit 
Miller-Motte Technical College Gulfport CONFIRMED MS 2/13/2017 00048170 Special Visit 
New York Institute of English and Business New York COMPLETED NY 1/25/2017 00011328 Special Visit 
Northwestern Polytechnic University Fremont COMPLETED CA 2/16/2017 00015527 Special Visit 



BUSINESS PRACTICES COMMITTEE MINUTES 
Tuesday, Decembe r 6, 2016 

COMMITTEE MEMBERS 

Mr. Luis Llerena ,Chair 
Mr . Richard Bennett 
Dr. Fardad Fater i 
Mr. Jay Fund 
Dr. Ruth Shafer 
Dr. Edward Thomas 

STAFF LIAISONS 

10:30AM - 12:00PM 

Ms. Perlit er Walters-Gilliam - Primary Liai son 
Ms. Jan A. Chamb ers - Secondary Liaison 

OTHER 

Ms. Karly Zeigler 
Ms. Katie Morrison 
Ms. Linda Lundb erg 
Mr. Maurice Wadlington 
Mr. Quentin Dean 
Mr. Roger Williams 
Mr. Ian Harazduk ( observer/former ACICS Staff) 
Ms. Judee Tim (observe r) 
Commi ssioner Debora h Jones 

I. CALL TO ORDER 
Chair Llerena called the meeting to order at 12:32pm on Tuesday, Dece mber 06 , 2016. 

II. OLD BUSINESS 

1. LEARNING SITE DEFINITIONS /PROCEDURES - BPC/12.16/1 

ISSUE 
Learning site s with located in differ en t marketing areas , impacts the ability of ACICS and the 
school to adequately report student outcomes from that speci fic location . 



OVERVI E W 
The current definition of a learning site does not restrict distance.from the managing campus or 
the percent of a program to be offered at the learning site. Currently learning sites have been 
approved in states and even other countries separate and apart from the managing campus with 
a fu ll program of study and administrat ive staff services provided via online methods. 

Accountability: ls there sufficient accountability of student achievement and financial outcomes 
when students of programs that are offered at a learning site are rolled-up into the managing 
campuses rates? 

Expect ations: Are member institution's meeting residential student expectations if the support 
services are offered via online or remotely through a kioskformat? Can expectations be met if 
member institutions are required to.fully disclose how each administ rative support role would be 
made availab le to a prospect student p rior to enrollment and in the catalog? 
The Council moved to accept the proposed policy at the August 20 16 (remote) EEE meeting and 
publi sh it in the September Memo to the Field. 

CRITERI A 
1-3-103. Learning Site. A learning site is an extension of a main campus or branch campus that 
is apart from the managing location within a five mile radius of the managing campus; offers less 
than 50% of a program of study; and maintains academic quality by is capable of prov iding 
providing sufficient academic and administrative oversight proYiding and access to all student 
services and instructional resources.; and maintaining required to academic quality. Learning 
sites that are greater than five miles from the managing campus and offer student transportation 
to the managing campus; or are used for delivery of distance education activity or collaborative 
arrangements with other entities for specific on-site educational activity must be approved by the 
Council on a case-by-case basis and are subject to a quality assurance visit as specified by the 
Council. All learning sites are subject to an onsite evaluation visit during the managing campus 
renewal of accreditation evaluation visit. 

Staff Zeigler presented the most recent learning site definition, previously brought before the 
Education Enhancement and Evaluation (EEE) Commi ttee and accepted by the full Council 
August 20 16; the definition will take effect on January 1, 2017. The Call for Comment survey 
completed by member institution s in response to the September 2016 Learning Site Definition 
Memo to the Field was also pro vided by Staff Zeigler (Appendix A). BPC discussed the 
relevance of the distance from the learning site to the oversight camp us and determined that the 
Executive Committee will review, on a case-by-case basis, any application submitted for a new 
learning site beyond a 5 mile radius from the oversight campus. Campu ses currently with 
learning sites farther than 5 miles from the oversight campus must comply with the proposed 
Criteria by January 1, 2018. Another memo will be sent to the field informing institutions of the 
additional January 2018 date. 

PPG Technical Institute sent a letter on December 6, 2016 requesting clarification from the 
Council regarding the learning site definition (Appendix B). The institution applied for a 
learning site and was previously denied. The letter made note of the Executive Committee's 
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decision to approve a learnin g site for another member institut ion (Comput er Systems Institute) 
in September 20 16 which was 900 miles away from its oversight campus. The committee and 
staff discussed the factors involving the approv al of the learning site approval and resolved that 
the contexts for that particular approval were not standard, but were under mitigating 
circumstances. 

MOTION: Accept the propo sed policy and publi sh it in the Accreditation Criteria 
effective Janu ary 1, 2017 ; furthermore, allowing institut ions with current 
learning sites until January 1, 2018 to comply with the new standard. 

MOVED: Bennett 
SECONDED: Schafer 
ABSTENTION: None 
ACTION: Passed 

2. A T-RI SK INSTITUTION GROUP (ARIG) REPORT 

Staff Walters-Gilliam provided an overview of the current ARIO membership ( consisting of 
Staff Chambers, Dean, Gelfound , King, Walters-Gilliam , Willi ams, and Zeigler). Over the 
projector, Staff Walters-Gilli am displayed the spreadsheet ARIG uses to track the pro gress of 
member institution s, along with Unannoun ced/At-Risk/Special visits directed by the group. 

3. R EPORT ON COMPLAINTS 

Staff Chamber s briefly summariz ed the compl aint activity for the year and quarter, stating that 
former students of mem ber institution s filed the most complaints, stated the average complaint 
processing time for the quarter was 14 days and an average of 32 days for the year. 
Commi ssioner Llerena suggested that a chart comparing open vs. closed complaints be provided 
as was provid ed in previous meetings . 

Average Processing Time: August 1, 2016 - December 6, 2016 
Compl aint 14 days 

Average Processing Time: January 1, 2016 - December 6, 2016 
Complaint 32 days 

Total number of complaints: August 1, 2016 - December 6, 2016 
State Regulator y Agency 4 
Student 18 
Former Student 28 
Faculty 3 
Former Faculty 8 
Anonymous 1 
Othfil 6 
Total 68 
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Total number of complaints: January 1, 2016 - December S, 2016 
State Regulatory Agency 4 
Federal 1 
Student 65 
Former Student 92 
Faculty 13 
Former Faculty 42 
Parent 2 
Administrator 4 
Anonymous 2 
Other 21 
Total 246 

4. REPORT ON ADVERSE INFORMATION 

Staff Walters-Gilliam presented the Report on Adverse Information and provided updates for all 
open adverse cases (Appendix C). There are cmrently 14 open adverse cases. Staff Walters­
Gilliam also shared that Globe University's main campus received a letter from the Department 
of Education on December 6, 2016 informing them that they will not recertify the institution 's 
Title IV. 

ADD REPORT ON ADVERSE NOTES HERE 

III. NEW BUSINESS 

• FAILURE TO SUBMIT A RENE W AL APPLICATION - TAKING A REVOCATION ACTIO N 

Staff Walters-Gilliam provided information that Silicon Valley University and New York 
Institute of English and Business had not yet submitted a 2016 CAR or Self-Study despite 
several conversations and reminder s provided by staff. Staff Walters-Gilliam recommended a 
suspension action based upon Section 2-3-402 in the Criteria. The committee chaJlenged the 
recommendation and decided to recommend sending another letter to the campuses providing 10 
days for them to take action (submit the renewal application and self-study, give notice of 
withdraw!, etc.). If no response is provided by the campuses, it is recommended that the 
Executive Committee suspend the campuses' grant of accreditation. 

IV. ADJOURNMENT 
Chair Llerena motioned for adjournment which was seconded by Commissioner Fateri. The 
Committee adjourned the meeting at 1 :50pm. 
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Appendix A 
September 2016 Memorandum to the Field Call for Comment 

014 Learning Site Definition: The Council 
proposes including a definitive requirement 
for the distance from which a learning site 
may be geographically separated from its 

managing campus. This distance is a radius 
of five miles. For any learning site that is 

currently or proposed to be further than five 
miles from its oversight campus, the 

Council will review the arrangement and 
determine on a case-by -case basis whether 

it is appropriate. All learning sites are 
subject to an on-site evaluation visit. 

Accept as 
wr itt en 

Modify 
(explanation ... 

Reject 
(exp lanation ... 

Expla nation 

Answered: 9 Skipped: 15 

0% 1 0% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices 

Accept as written 

Modify (explanation needed) 

Reject (explanation needed) 

Explanation 

Tota l 

# Explan ati on 

There are no responses. 

Responses 

88.89 % 

11.11% 

0.00% 

0.00% 

Date 

1 

8 

0 

0 
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IAppendixB 

December 6, 2016 

ACICS Council 

Dear Commissioners : 

By this letter, PPG Technical College is respectfully requesting clarification of the current 

criterion Section 1-3- 103 which defines a learning site as a " .. . classroom extension of a main 
campus or branch campus that is apart from the managing location and is capable of providing 

sufficient academic and administrative oversight, providing access to all student services and 
instructional resources and maintaining academic quality." Based on the definition in this 

crite1ion, my institution, seeking to serve students in Ponce and Mayaguez, submitted an 

application for a learning site on August 18, 2016. This application was completed based on 

explicit guidance from ACICS leadership at that time along with the institution 's understanding 
of 1-2- 103 as well as 1-2-102 (branch campus definition). The application was denied and 

therein is the basis for this request for clarification. 

As a small, family-owned institution that joined the ranks of ACICS - accredited institutions in 
2014, PPG has been diligent in its compliance with all ACICS standards , seeking guidance 

directly from ACICS leadership to ensure alignment with agency expectations and to avoid any 

misunderstanding of any procedure. Hence, we were disappointed and confused when the 

application was denied , fast with no explanation and then" ... based on the distance between the 
learning site and the oversight campus ... ", being told that we misunderstand " . .. the 

interpretation of the cu!l"ent Accreditation Criteria. " 

While we understand that some subjective judgment must sometimes be employed during the 
application review process, we are concerned that inconsistent interpretation and enforcement by 

the Council undermine the intent of the written standards. Having reviewed the September 2016 

Memo to the Field, we understand that the Council would like 1-2-103 to include a distance 

limit. However, at the tin1e of our application submission, the Council had not yet heard from the 
field on this proposal nor taken a final action about the change. Yet, PPG is being held to that 

new, proposed standard, which is unfair to say the least. This is similar to the intent of the 

Council to retroactively apply its proposed changes to the Council Action Process to the 2016 

CAR (page 14 of the Memo). The 2016 CAR has already been submitted and the changes have 
not yet been approved . 

While the Council has the authority to use its judgement on actions taken, that judgment should 

be consistent. Concerning the Council's application of judgment on the learning site standard , 

there are many currently accredited institutions with learning sites more than 5 miles from the 

managing campus; some sites far outside of the managing campuses' states and some outside of 
the country. More specifically , the Council recently, on September 7th

, approved a learning site 
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for CS! more than 900 miles from the oversight location; the PPG site is 40 miles away. The CSI 
application was submitted after that of PPG, yet with diametrically opposite decisions. 

It is clear from the Council's first denial letter that it wants PPG to establish a branch campus 
and subsequent comments from current ACICS leadership reiterated that point. What is not clear 
is why PPG must be forced into that choice when, like other member institutions, it has the right 
to make such major administrative decisions for itself. What is not clear is why it should be 
forced to commit to substantial financial investment for a pennanent location in an area that it 
has not had the opportunity to test for long-term viability of student enrollment. What is not clear 
is why PPG is not being allowed to avail itself of the provisions of 1-2-103, which it clearly 
satisfies, when other institutions are doing so. 

PPG is not asking for special favors but we are asking for consistent application of accreditation 
criteria currently in effect. 

:
in:e:lv, 

r............,..: ..--------' ~ 
u arcano / 

President 
PPG Technical College 

RoiienI.Jfyles U 
Compliance Advisor 
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Appendix C 

AT-RISK INSTITUTIONS' GROUP (ARIG) EXTERNAL INFORMATION REVIEW 
DECEMBER 2016 

Current Statistics: 
Open External Informaton Review: 14 cases 
Closed Externa l Information Review: 5 cases (2 of which as a result of the campus closing) 

American College of Commerce and Technology (ACCT) 

Location: Fall Church, VA 

Summary of Issues: 
ACCT has been found deficient in its compliance wit h a number of Virginia State post­
secon dar y education requirements and regulations, based on a site audit earlier this year. 
The 13 deficiencies include those regarding instructor qualifications, admissions policy, 
stu dent records maintenance, program quality, on-line programs, fidelity to refund policy 
and other matte rs. In addition, the State Council for Higher Education for Virginia (SCHEV) 
has cited ACCT for two items of concern: 1) The institu tion may be in violat ion of federal 
law regarding its practices for admitting F-1 Visa international students; 2) the Institution 
has ties to an institution ordered closed by SCHEV (University of Northern Virginia). The 
organization has been afforded th e opportunity by SCH EV to respond to and address the 
findings in writing. (February 2016) 

ARIG Review : 
A limited-announced special visit was conducted in June 2016 with 13 findings ident ified 
for th e campus's response. The Council, at its August 2016 meeting, having considered th e 
findings (9 of which were not resolved), the state's concerns, and the state's subsequent 
decision to revoke the institu tion's license to operate in the state of Virginia, directed a 
show-cause direc tive to the ins titution which included specia l full onsite evaluation visits 
to the main campus in Virginia and the new branch location in California during the fall 
2016 cycle. 
The teams' assessments during th ese visits will be includ ed in the Council's consideration 
of the institution's response to the show-cause directi ve . The hearin g is schedu led for 
Wednesday, December 7, 2016 and the panel's recommendation will be pr esente d to the 
Council at the conclusion of the meeting. 

Brown Mackie Colleges, EDMC - Arizona Board of Nursing 

Location: Tucson and Phoenix, AZ 

Summary of Issues: 
The nurs ing educat ion programs at EDMC's Brown Mackie Colleges in Arizona we re under 
escalated scrut iny and sanctions by th e Arizona State Board of Nursing (ABON). 
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Appendix C 

Informa tion about the adverse actions taken by ABON came to the attention of ACICS 
through the news media. 
Specifically, th e Practical Nursing Program at the Tucson campus was subject to a consent 
agreement for violating the Nurse Practices Act. The agreement requires Brown Mackie 
Tucson to cease enrolling new nursin g students; and to teach-out members of three 
nursing cohorts. The institution 's approva l to offer nursing education in Arizona term inat es 
upon the graduation of the last student. 

ARIG Review 
Brown Mackie College - Phoenix agreed to sign a Consent Agreement with Arizona State 
Board for Private Post -Secondary Education and paid a civil penalty of $1000. 
Brown Mackie College - Tuscon has taught out th e nursing program , th e conclusion of 
which will result in the termination of its approval by the Board. 

Conclusion: The case is now closed. 

California University of Management and Sciences - Former Staff Lawsuit 

Location: Anaheim, CA 

Summary of Issues: 
A form er employ ee of the institution filed a lawsuit in September alleging that students' 
grades have been altered inappropriately and that the institution has been acting as a 
diploma mill. The allegations came to the attention of ACICS through online media, and the 
institution was asked to respond. 

April 2016 Status: 
The Plaintiff in the case has continued an appeal of th e pr evious judgem ent which was 
entered in favor of Dr. David Park. A new trial date has been set for August 2016, pending 
resolution of the appeal. 

ARIG Review 
ACICS has since received a complaint concerning the same allegations of the lawsuit, the 
contents of which are difficult to investigate. However, the institution will be hosting an 
onsite evaluation team during its accreditation renewal cycle in January /February 2017. 
The external information, along with the new complaint, will be incorporated as sources of 
information. 

Conclusion: Any findings as a result of these allegations will be reviewed as part of the 
evaluation visit and not through this process. 
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Appendix C 

Career Education Corporation - NY & FL Offices of Attorneys General/ USDOE 

Location: Various 

Summary of Issues: 
While submitting documents for a subpoena issued by the New York Attorney General's 
office, Career Education Corporation (CEC) reported findings of improper placement 
practices at some of its campuses. They launched an interna l investigation to try and 
discover how the practices affected their reported placement rates. Meanwhile, state 
invest igations were also init iated in Florida an d Illinois. All of the State Attorney General 
activity is based on verification th at the schools have not violated various consumer 
protection laws in the state. The sta tes hav e subpoenaed documents relating to marketing, 
advert ising, recru itmen t, placement an d stu den t outcomes. 

The state initiated investigations led to an inquiry from the Chicago/ Denver School 
Participation Team of the US DOE, requesting copies of all subpoenaed documents and all 
adverse information responses. 

ACICS was notified that ACCSC opened adverse against their CEC schools and asked for a 
response to the issue s. Subsequently, ten campuses of CEC were show -caused by ACCSC, 
citing the integrity of their placement practices and employmen t data. 

Aueust 2016 Status: 
CEC indicates that the office of the Attorney General of the State of Connecticut continues as 
the lead agency for a multi-state civil investi gat ive demand of whether "CEC and its 
schools have complied wit h certain state consumer protection laws, and generally focus on 
the Company's pra ctices relating to the recruitment of students, graduate placement 
statistics, graduate certification and licensing results and student lending activi ties, among 
other matters." CEC indicates it continues to cooperate with a view towards resolving 
these inquiries "as promptly as possible." CEC has met with representatives of the Multi­
State AGs and engaged in a dialogue towards a reso lution of these inquiries. 

In a recent disclosure to share owners and th e Securities and Exchange Commissio n (SEC), 
CEC has indicated "At the conclusion of any of these mat te rs, the Company or certain of its 
schools may be subject to claims of failure to comply with state laws or regulations and 
may be required to pay significant financial penalties and/or curtail or modify their 
operations. Other state attorneys general may also initiate inquiri es into the Company or 
its schools." 

CEC's participation in federa l student aid prog rams is provi sional currently and extends 
throu gh December 31, 2016. Each CEC institution must apply for recertification by 
September 30, 2016 in order to continue its eligibility to participate in Title IV Programs. 
CEC acknowledges that it "canno t pr edict whet her, or to what exte nt , any of these inquiri es 
or future resolutions of these inquiries might impact our Title IV eligibility. Dependin g on 
the circumstances of any resolution of these inquiries, ED may revoke, limit, suspend, delay 
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or deny the inst itution 's or all of the Company's institutions' Title IV eligibility, or impose 
fines. If any of the foregoing occurs, our business, reputation, financial position, cash flows 
and results of operations could be materially adversely affected." 

The institu tion further indicated that it "cannot reasonably estimate a range of potential 
monetary or nonmonetary impact th ese investiga tions might have on the Company because 
it is uncertain what remedies, if any, these regulators might ultimately seek in connection 
with these invest igat ions." 

In addition, the institution has acknowledged th at it continues to receive "informal 
requests from state Attorneys General and other government agencies relating to specific 
complaints they have received from students or former students which seek informa tion 
about th e student, our programs, and other matters relating to our activities in the relevant 
state. These requests can be broad and time consuming to re spond to, and there is a risk 
that they could expand and/ or lead to a formal inquiry or investiga tion into our pra ctices in 
a particular stat e." 

Regarding the Federal Trade Commission (FTC) issue, the institution indicates the 
investigation into its advertising, marketing or sales regarding "decept ive or unfair acts or 
practices" is in its early stages; that CEC continues to cooperate with the inquir y in order to 
resolve the issue s promptl y; and that it cannot estimate potential monetary or non­
monetary impact on the company's ongoing operations. 

ARIG Review: 
The following information was requested from the institution concerning its last response 
to ACICS: 

1. A summary of CEC's meeting with the representatives of the Multi-State AGs along 
with any communication from, and to, the AGs concerning the civil investigative 
deman d of whether CEC and its schools have complied with certain state consumer 
protection laws . 

2. Evidence that each CEC insti tut ion has applied for recertification with the USDOE 
SF A given their current provisional status. Further, given that the approval is 
currently provisional, a summary of the current teach-out schedule for th e 
institutions must be provid ed along with a narrative on the contingency plan if the 
USDOE does not approve the recertification by December 31, 2016. 

3. Additional information on the Federal Trad e Commission's investigat ion into the 
institutions ' advertising, marketing or sales. This should include any requests from 
the FTC and the institutions' response. 

In its response to the request, the institution provided the following: 
1. A copy of the except in its 10Q, for the quarter ending September 30th concerning 

the civil investigative demands and supoenas of th ese 18 Attorney Generals with 
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Connecticut serving as the lead in this inve st igat ion. The summary was very general 
and the same as was pr eviously submitted to ACICS. Howeve r, a draft copy of a 
confidential set tlement with the AGs, dat ed September 16, 2016, was also shared 
with ACICS to demon st ra te the comp any's inte nt to resolve the matter in an 
expeditious manner. 

2. Evidence the campuses applica tion for recertification wit h the USDOE SFA was 
submitted by the deadline along wit h affirmation (as outlined in the SFA Handbook) 
that th e campuses will remain eligible for Title IV while th e USDE completes its 
review of these applications. Hence it is not concerne d about losing eligibility to 
participa te. However, its contingency plan would include the consideration of self­
funding , waiving tu ition for remaining Title IV stud ents, or app ea ling th e 
Departm ent's decision . According to th e must curr ent Teach -Out schedule provided 
(11.29.16), the last campuses would complete the teac h-out in April 2018 and are 
Sanford-Brown College Seattl e and Sanford-Brow n College Tampa. ARIG confirmed 
the company's smooth and organized closure of a number of campuses to date an d 
notes the good faith effort to ensure the best for stu dents . Enrollment ceased in 
August 2015 upon announcement of the teac h-out plan. 

3. Since its original request in 2015, the FTC has not provided or contacted the 
corporation concerning its civil investigat ive demand. According to the inst itution al 
repre sentatives, on a conference call and in its response, the only inte raction with 
the FTC has been through legal counsel on the scope and timing of the reque st. A 
copy of the CID was provided to ACICS along with th e public disclosu re of thi s 
investigat ion in the compan y's lOQ. 

Conclusion: This case will remain open but will be monitored through ARI G's monthly 
meet ings and based on a collective rev iew of all risk factors to dete rmine what 

additional invest igative actions needed. 

Computer Systems Institute 

Location: Chicago 

Summary of Issues: 
On January 29th, 2016, th e Department (ED.Gov) took the action to decertify CSI's 
participation in federal student aid programs based on a series of inquiries by the Office of 
the Inspector General. The findings of the OIG include placement data integrity and other 
issues regarding the sufficiency of CS l's capacity to administer federal student aid. As a 
result of the Department's action, ACICS directed the institution to show-cause and provide 
information relative to this adverse report, on February 1, 2016. This letter from the 
Council included a request for a number of items including the actions taken by the 
institution to mitigate the loss of Title IV; actions taken to remedy deficiencies in collecting, 
tracking, and reliable placement data; an independent placement verification of 2011 and 
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2012 data; current placement data in 2016 to be verified by the ACICS Placement 
Verification Program (PVP); removal of references to ACICS on its placement disclosures; 
its plan for sharing information with its students on its current circumstances; and a teach­
out plan. Consequently, on February 3rd, the Illinois Board of Higher Education (IBHE) also 
acted to issue a "Cease and Desist" order against the institution as a result of th is action by 
the USDE. The institution was directed to immediately cease enrolling new students and to 
provide certain disclosures. The IBHE, on March 2nd, rescinded that order. 
During a quality monitoring review by ACICS on February 16 and 17 to two campuses 
(Skokie and Chicago), a generalist was included on the team to evaluat e overall 
institutional effectiveness to include an assessment of placement information. This review 
identified concerns with the quality of the placement data maintained by the institution. 

The institution chose to respond to the show-cause directive via an in-person hearing at 
the Council's April 2016 meeting. Following its deliberations, the Council acted to withdraw 
the institution's accreditation by suspension, in light of the unresolved concerns with the 
integrity of the administration and the misrepresentation of its performance (placement) 
disclosures. 

The institution appealed this decision to the ACICS Review Board which convened on 
September 23 rd, 2016 with a four-member panel. The Review Board acted to remand the 
decision back to the Council and recommend that a number of items be requested from the 
institution including third-p arty verification of the 2016 CAR placement data, survey of 
graduate and employer satisfac tion for the 2016 CAR cohort who were placed, evidence 
that the campuses have appropr iate career services personnel to effectively serve its 
students; and the status of two campuses, Elgin and Gurnee, identified as "inactive" by the 
institution during its testimony. It should be noted that the Gurnee location is the main 
campus of the institution. 
Chosen by the Council, the institution is working with Auxicent for the third-p arty 
verificat ion and graduate/emp loyer satisfact ion review. This process is underway and a 
full report may not be available by the conclusion of the Council's meeting. However, staff is 
working with Auxicent to ensure that a significant percentage of the data has been 
reviewed to allow the Council to make an informed decision at its December 2016 meeting. 

ARIG Review 
The institution is tentatively scheduled for its renewal of accreditation vists in the Winter 
2017 trave l (April 2017 review) cycle. 

Conclusion: Final Council decision on remand action. 

Daymar College/ National College - Kentucky Attorney General's Office 

Location: Kentucky 

Summa ry of Issues: 
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The Kentucky Attorney General's launched an investigation into Daymar Colleges in that 
state, citing misr epresentation, admission of students no t meeting re quirement, 
falsification of grades etc. They also launch ed an investigation into National 
College, citing misrepresentation of placement rates based on a calculation that National 
was using on their website. (2012) 

ARIG Review 
Daymar has settled its dispute with the Kentucky Office of the Attorney General. While a 
copy was not provided to ACICS, in a May 10, 2016 letter to Secretary King concerning the 
recognition action against ACICS, Daymar provided an explanation of that sett lement. 
According to the institution and a copy of the consent agreement provided, the AG 
" ... voluntarily set tled its claim against th e institution without dispute or abjudic ation of any 
issue of fact of law." 

According to the update provided by American National University, discovery disputes 
have slowed the process with both parties filing motions to compel. There was an original 
trial date set for October 10 -17, 2016 but that had to be rescheduled as a result of the 
August 25, 2016 hearing during which the Court extended the discovery process. A status 
conference has been set for January 18, 2017 at which time the Court will evaluate the 
progress made to determine the need for continued discovery or to set a tria l date. Fina lly, 
the Judge who considered the case on August 25 has since announced his retirement and a 
new judge has not yet been appointed. 

Conclusion: ARIG will continue to monitor the ANU case. 

Globe University and Minnesota School of Business 

Location: Minneapolis, MN 

Summary of Issues: 
The Minnesota Attorney Gener al has issued a Civil Investigative Demand (CID) derived 
from lawsuits filed by former employees of the institutions. The critical issues are the 
academic and placement practices of the institution, specifically in the Criminal Justice 
program. (2013) 

After years of litigation and appeals, on Thursday, September 8, 2016, a Hennepin County 
judge found Globe University and the Minnesota School of Business to have violated the 
Consumer Fraud Act and the Deceptive Trad e Practices Act in th e recruitment of students 
for their Criminal Justic e programs. The judged order th e school to stop using fraudulent 
recruiting practices. The next stage of the trial would determine restitution for impacted 
students and other injunctive relief. 

ARIG Review 
As a result of this decision, ACICS held discussions with the Minnesota Office of Higher 
Education (MOHE) and was informed that the Office planned to move forward with a 
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revocation act ion based on language they have in their statute regarding the adjudication 
of fraud. The State was resolute in its belief that th e judg e has made thi s determination and 
that their statutory language was clear. Based on serious concerns about the institutions' 
continued authorization to operate in the State, the Council issued a show -cause directi ve 
against the institu tion on September 14, 2016. The institution received the revocation 
order from the MOHE on September 15th . Subsequently, on October 3rd, the USDE, Student 
Financial Aid division placed the institutions on Heightened Cash Monitoring 2 (HCM2). 

Conclusion: The institutions ' hearing before the Council is schedule d for Wednesday, 
December 7th from 1pm - 5pm. 
Action to be taken by the Council following hearing on Friday, December 9th . This matter 
will not longer be monitored through ARIG but oth er institutional risk factors will be kept 
under review. 

Harris College of Business / Premiere Education Group - NY Times 

Location: Linwood, New Jersey 

Summary of Issue: 
News media reports from February 2014 described litigation filed against Harris College of 
Business by former employees contending that school officials "routinely misled stud ents 
about their career prospects, and falsified records to enro ll them and keep them enrolle d ." 
The complaint is an amended vers ion of a qui tam/ False Claims Act lawsu it brought by the 
same individua ls in 2011 but undisclosed publically. After formal invest igat ions, both 
Federal and State prosecutors declined to prosecute th e allegations under federal and state 
whistle blower statutes. The individuals then decided to pursue litigat ion through civil 
action, which prompt ed th e public disclo sure and coverage by the news media. (2014) 

April 2016 Status: 
Harris School of Business cont inues to contest the appeal of the former favorable court 
decision by th e state of New Jers ey. One of the key issu es will be argued in front of th e New 
Jersey Supreme Court in April. The institution noted that the state Department of Justice 
had declined to intervene in the matter after reviewing the allegations and numerous 
docum ents . 

ARIG REVIEW: 
A respo nse from the institution's legal counsel outlined the current status of the case 
before the Courts. The ARIG will continue to monitor thi s case. 

Herguan University, Sunnyvale, CA - SEVP /ICE 

Location: Sunnyvale, CA 

Summary of Issues: 
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The former chief executive of Herguan University (HU), Mr. Jerry Wang, pleaded guilty to 
visa fraud in the U.S. District Court, for "submitting nearly 100 false documents to the 
Department of Homeland Security." To address those issues, HU was requested to 
demonstrate that the systemic and familial relationship issues derived from the Court 
finding have been remedied. As a result of the plea, ACICS debarred Mr. Wang for 10 years 
at its December 2015 meeting. 

In addition, HU's eligibility to participate in the admission and enrollment of foreign 
national students has been put on hold by the federal Student and Visitor Exchange 
Program (SEVP) of Immigration and Custom Enforcement (ICE) as a result of the court 
finding against the former CEO. 

ARIG Review 
In October, the Council was informed by Ms. Joanne Wenzel, Bureau Chief at the Bureau for 
Private Postsecondary Education (BPPE) that the institution's access to the Student and 
Exchange Visitor Information System (SEVIS) has been terminated. ARIG also reviewed the 
report published in Inside Higher Ed on October 7, 2016, and the School Alert 
Announcement on the Immigration and Customs Enforcement (ICE) web page of the US 
Department of Homeland Security web site and confirmed that the institution' access to 
SEVIS will terminate on January 11, 2017 and, effective October 6, 2016, the institution can 
no longer issue any new Form I-20s. Finally, for students in Initial status who have not yet 
entered the United States, they will not be admitted into the United States with the 
Herguan-issued Form I-20 or a visa issued for them to enroll at Herguan University . 

This action by the U.S. Immigration and Customs Enforcement raises serious concerns 
about the institution's ability to continue to provide educational services, given that more 
than 95 percent of its students are international and on Fl visas. As a result, the Council 
has directed the institution's to show-cause why its accreditation should not be withdrawn 
by suspension or otherwise conditioned during the December 2016 review cycle. 

Conclusion: The in-writing review (hearing) took place on November 30th , 2016 and a 
recommendation will be made to the full Council concerning its decision on the show­
cause . This matte r will not longer be monit ored t hrou gh ARIG but other inst itution al ris k 
factors will be kep t under review. 

SAE Institute - ACCSC Concerns with Placement Data 

Location: New York, NY 

Summary of Issues: 
Over a per iod of several years two pro grams at the New York campu s fell shor t of 
placement standar ds set by SAE's form er accreditor. On that bas is, th e pro grams were 
dire cted to cease enro llmen t and to demon str at e a capacity t o meet placement sta nd ards 
before resumin g oper ation. Those condi tions were intact when the campu s withd rew its 
accre ditation from the prev ious agency and established acc reditation und er ACICS. 
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April 2016 Status: 
As required by the previous accre ditor, SAE had suspended enrollment for the two 
pro gra ms in question. It has also pro vided evidence to ACICS that at the time of its 
withdra wal of accreditation, the campus was in good sta ndin g. (April 2016) 

ARIG Review 
Given that the institution is no longer subject to the placement stan dard s of the former 
accreditor, and given that ACICS has no serious concern with the placemen t repor t ed by the 
institution via its PVP submission. However, th e 2016 CAR dat a will be analyzed in the 
Institutional Effectiveness Committee (IEC), along with other risk factors to evaluat e the 
need for any invest igat ive action in the future. 

Conclusion : Case is closed 

Spencerian College - Attorney General of Kentucky 

Location: Louisville and Lexington, KY 

Summary of Issues: 
The Attorney General of Kentucky has filed a lawsu it claiming that Spencerian College 
violated the Kentucky Consumer Protection Act, by pro viding unfair, false, misleading and 
deceptive inform at ion to cons umers about job placement rat es, graduation success and 
Spencerian operations in gener al. Specifically the complaint alleges discrepancie s between 
placemen t rates repor ted to ACICS and those advert ised by Spencerian. (2013) 

April 2016 Status: 
Litigatio n continues to be in the discovery stage. Spencerian College has submi tte d answers 
to Inter roga tor ies and well over 100,000 docum ents in response to requests. Counsel for 
the College and the AG's Office continue discu ss certain discovery issues wit h respect to the 
applicabili ty of FERPA regul atio ns to certain document s/ dat a reque ste d. The FERPA issues 
have been narro wed, and notifications hav been sent to Spencerian gradu ates. There 
rema in, however, additional discovery issues with FERPA implication s wh ich have not 
been resolved. 

ARIG Review 
In its lette r dated November 28th to Mr. William's reques t for information on November 
22nd , the inst itution asserts its re solve t o defend the laws uit and to deny the claims that it 
violate d Consumer Protection laws. The commun icat ion was similar to the report 
pr eviously submitt ed to ACICS concerning th e information prov ided to th e the AG and the 
discovery stages of the litigat ion. 
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Conclusion: Through the ARIG pro cess, this case will be monitored to include the review 
of other elements of r isk wh ich may trigger more active investigation by ACICS. 

Everest College - Audit Findings by the State Council of Higher Education of Virginia 
(SCHEV) 

Location: Chesape ake, VA 

Summary of Issues: 
Based on an audit by the staff of SCH EV in January 2016, the insti tut ion was found to be out 
of compliance with nine requirements of the state of Virginia. Those issues related to 
catalogue disclosu res, course wo rk completed in resi dence, faculty qualific at ions, 
administrator availability, and fidelity to enro llment agreements. 

April 2016 status: 
Information provided in writing by Everest College to SCH EV in February was deemed 
sufficient to address all of the issues raised in the audit. Everest was notified of its 
sat isfactor y resolution of the findin gs on March 23, 2016; SCH EV required no further 
act ion. 

ARIG Review: Case has been closed since no further action was required. 
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ARIG Meeting Minutes 

Call to order 

A meeting of At-Risk Institutional Group was held at 10:00am on February 7, 2017 . 

Attendees 

Attendees included : 

Jan Chambers 
Terron King 
Perliter Walters-Gilliam 
Roger Williams 
Karly Zeigler (via telephone) 

Members not in attendance 

Members not in attendance included Steve Gelfound. 

Old Business 

None 

New Business 

1. Three campuses owned by premier group, Harris School of Business, Cherry Hill, NJ; 

Branford Hall, Springfie ld, CT; and Branford Hall, Windsor, CT all received a complaint 

between Novembe r 2016 and February 2017. Harris School of Business, Cherry Hill , NJ 

and Branford Hall, Springfield, CT will both receive unannounced/limited-announced 

QAV visits in February 2017. These two campuses had similar complaints aga inst them 

including monies owed to vendors, lack of materials and supplies for student and faculty 

usage, and unkempt facilities. Perliter Walters-Gilliam will conduct the visit to Harris 

School of Business and Katie Morrison will conduct the visit to Branford Hall, 

Springfie ld. 



2. Jan Chambers will draft and send a letter via email to Silicon Valley University (SVU) 

requesting information regarding the OPT STEM extensions and their international 

student population. ACICS received many phone calls from Northwestern Polytechnic 

Institute (NPU) and SVU students informing us that they lost their STEM 

extensions/visas. We were also forwarded an email on January 26, 2017 from an 

individual that provided a link to an online petition electronically signed by over 16,000 

internatio nal students/graduates current ly on STEM extensions, many whom were 

identified as NPU and SVU students. The petition was regarding their inability to 

maintain their work/study permits to stay in the US. ACICS eval uation teams are already 

scheduled to visit both campuses the week of February 6, 2017. These issues will be 

explored on-site as well. 

3. On January 3, 2017 ACICS received a letter from legal counse l for Ms. ~l(b_)(
5_l ___ ~ 

former student at Hondros College of Nursing, West Chester, OH, informin g that she will 

take legal action against the campus if she is unable to complete the nursing program in 

which she initially enrolled. The campu s later informed students, via disclosure, that if 

they were to fail a course, they would not be able to complete the original program. We 

required to camp us to update us on correspon dence and actions taken toward rectifying 
this situation. The campus offered to enroll Ms. b)(

5
) in the most recently revised nursing 

program, with no additional charge . Ms b)(
5

) legal counsel rejected the offer because 

the newest program will not allow her to graduate her originally anticipated graduation 

date. We requested additional information from the campus. 

4. We received an anonymous letter from someone claiming to be a student of California 

International Business University. The letter contained 32 allegations that will be 

investigated on-site during an already schedu led full-team evaluation visit to the campus 

the week of February 6, 2017. 



ARIG Meeting Minutes 

Call to order 

A meeting of At-Risk Institutional Group was held at 10:00am on February 22, 2017. 

Attendees 

Attendees included: 

Staff Jan Chamb ers 
Staff Steve Gelfound 
Staff Terron King 
Staff Perl iter Walter s-Gilliam 
Staff Roger William s 
Staff Karly Zeig ler 
Ms. Michelle Edwards (observer and ACICS Council Chair) 

Old Business 

1. Premier Education Group 
Staff Katie Mon-ison is visiting Branford Hall Career Institute, Springfield, CT and Staff 

Perliter Walters-Gilliam is visiting Hani s School of Business after the March 6-10, 2017 

IRC meeting. They will conduct unannounced visits due to the recent complaint s against 

these campuses. The campuses had similar complaints against them including monies 

owed to vendors, lack of materials and supplie s for student and faculty usage, and 

unkempt facilities. 

2. Silicon Valley University & Northwestern Polytechnic University 
On February 9, 2017, Staff Jan Chambers sent a letter to Silicon Valley University (SVU) 

requesting information regarding the OPT STEM extensions and their international 

student popul ation due to numerou s inquiries received by ACICS from their 

students/recent graduates. The camp us did not reply by the February 16, 2017 due date 

included in the letter. Staff Roger Willi ams will send an email to SEVIS informin g them 



of the numerous visa status inquiries from Northwestern Polytechnic University and SVU 

internation al students/graduates. 

3. Hondros College of Nursing, West Chester, OH 
Perli ter Walters-G illiam followed up with Hondro s College of Nursing regarding the 

status of the ongoin g comp laint against the campus from former student , Ms. rb)(5> 

~ In February 2017, Ms. ~b)(5) I legal counsel rejec ted the campus' offer~t_o_e_n_ro_ll~ 

her in a new practi cal nursing (PN) program , at no additional charge because the newest 

program will not allow her to graduate her originally anticipated graduation date. 

Add itional concerns posed by Staff Wa lters-Gilliam was that other student s may be in a 

similar circumstance as Ms.~b)(6) ~nd asked the campus to identify students currently 

enrolled in the original (PN) program, along with their academic progress . The campus 

did not supply the names of the student s and cited possible FERP A violation s as their 

reasoning not to. Staff Wa lters-Gi lliam sought guidance from ACICS' lega l counsel and 

was informed that provided student information to an accreditor is not against FERP A 

standards. Staff Roger Wi lliams suggested Staff Walters-Gilliam provid e the campus 

with a deadline to provide the requested inform ation otherwise face possible further 

action taken against them by ACICS . Additiona l unresolved issues from the complaint 

and campus ' response were further discussed. 

4. California International Business University , San Diego, CA 
Staff Perliter Walters-Gilliam provid ed an update on the investigation of 32 allegations 

mailed to ACICS in the form of an anonymous complaint against CIBU. The allegations 

were investigated on-site during a scheduled full-team eva luation visit to the campus on 

Februar y 8-9, 2017. The evaluation team found no evidence to substantiate any of the 

allegations and therefore, the complain t is now closed. 

New Business 

1. Minneapolis Media Institute 

Staff Jan Chambers provided a brief exp lanation of a complaint received against 
Minnea olis Media Institute, receive d in Decembe r 2016. The complainant Mr . ..,,..~b,....,.,)(5,,....> ---, 

b)(6) made severa l allegations against the campus regarding his displeasure with the ~--~ 
qualit y of the education he received from the campus, along with him allegedly not being 

aware of the campus' transfer credit policy . The campus provided documentation to 



counter Mr. l<b><6> !allegat ions and the complaint was closed . The campu s informed 

Staff Chambers that Mr. ~bl<6> I also submitted a complaint to the Minnesota 

Attorney's General (AG) office, which also required a response from the campu s. The 

campus submitt ed to the AG' s office the comp laint closure letter they rece ived from Staff 

Chambers. Staff Chamb ers also stated that the ~b)(6l I informed her that he plan s 

to take legal actio n against the campus. 



ARIG Meeting Minutes 

Call to order 

A meeting of At-Risk Institutional Group was held at 9:30am on March 9, 2017. 

Attendees 

Attendees included: 

Staff Jan Chambers 
Staff Terron King 
Staff Perliter Walters-Gilliam 
Staff Roger Williams 

Old Business 

1. Premier Education Group 
Staff Perliter Walters-Gilliam conducted an unannounced visit to Han is School of 

Business on March 9, 2017. The unannounced visit was condu cted due to the recent 

complaints against the campus and the Branford Hall Institute, Springfield , CT, which 

will be visited in March 2017 by Staff Katie Morrison. The campu ses had similar 

complaints against them includin g lack of materials and supplies for student and faculty 

usage, and unkempt fac ilities. Upon interview with students, fac ulty, and staff at Harris 

School of Business, Staff Wal ters-Gilliam confirme d that the allegations outlined in the 

compl aint were accurate. At the time of the visit, staff also identified that the campus 

could not provide documentation to evidence several faculty members' qualification s to 

teach courses currently assigned to them. 

2. Hondros College of Nursing, West Chester, OH 
In February 2017, Ms.~b)(6> hegal counsel rejected the campus' offer to enroll 

her in a new practical nursing (PN) curriculum , at no additional charge because the 

newest curriculum will not allow her to graduate her originally anticipated graduation 

date. The campus was required to submit addition al documentation to address concerns 

regarding other students who could potentially be in the same circumstance stance as Ms. 



~ The documentation was submitted by the campu s on March 8, 20 16. Staff Roger 

Williams asked Staff Jan Chamber s to review the additional respon se from the cam pus. 

Staff Walters-Gi lliam stated that IRC wi ll also aid in rev iewing the respon se . 

New Business 

1. American University of Health Sciences 
Staff Chamber s and Walters-Gilliam provided brief explanations of complaints received 

agains t American Unive rsity of Hea lth Sciences (AUHS). One former faculty member 

and the dean of nur sing both submitt ed complaints on February 12, 2017. Staff Chamber s 

stated that she rece ived an email from the dean of nur sing acknow ledg ing that she lied to 

the visit ACICS team during the camp us' Fall 2016 renewal of accredi tation visit and 

stated that she wanted to rect ify the situation. Staff Chamber s & Walters-Gi lliam also 

informed the group that the comp laint s were comb ined and sent to the camp us on-si te 

admini strator for a response which is due on March 28, 20 17. The campus' overa ll 

retention and placement rates were also provided by Staff Ten-on King. 

It was decided that the complain t and respon se will be added to the campus' defena l file 

which will be reviewed by Cou ncil durin g its April 20 17 meet ing. The Counc il will 

advise if the comp laint was satisfied or if further action s should be taken. 

2. Complaint Procedures 
Staff Chambe rs asked abo ut complaint outco me procedure s. It was confirm ed that a 

compliance warning statu s, not a defen-al, should be the minimum outcome given by the 

Council if a camp us rece ived an special/unannounced visit due to a complaint and the 

camp us was unable to clear the finding s reported in the subsequent visit report. 



ARIG Meeting Minutes 

Call to order 

A meeting of At-Risk Institutional Group (ARIG) was held at 9:00am on April 13, 2017 . Below 

is a summary of the discussion and dec isions made during this meetin g. 

Attendees 

Staff Jan Chambers 
Staff Steve Gelfound 
Staff Terron King 
Staff Perliter Walter s-Gilliam 
Staff Roger William s 

Old Business 

1. Premier Education Group 
Staff discussed the unannounc ed visits to Harri s School of Business, Cherry Hill, NJ and 

Branford Hall Career Institute, Springfie ld, CT in March 2017. The unannoun ced visits 

were conducted due to the rec ent similar complaint s aga inst both campuses discussed in 

the March 2017 ARIG meeting. Upon furth er interview with student s, facu lty, and staff 

confirm ed that the allega tions outlined in the complaint s were acc urate. 

Staff also discussed both camp uses receiving a Comp liance Warnin g status from the 

Council durin g its Apri l 2017 meeting, as neither campus satisfactorily addressed the 

findin gs identifi ed in the team report s. 

Further Staff Chambers informed the group of two telephon e calls receive d from stud ents 

attending the Branford Hall Care er Institute, Wind sor, CT on Monda y, Apr il 10, 2017. 

The student s stated that they were informed that the camp us was no longer enrolling 

students and would be closing. On Wed nesday, April 12111, Staff Chambe rs spok e with 

corporate officer , Mr . Tim Jame s and he indicated that he was already aware of this 

situat ion and that there are no plans to close the camp us. Mr. Jame s stated that the 

recently terminat ed cam pus president sent text messages to multiple student s and staff 

members providin g them with the incorrect inform ation, and that a corporat e office r was 



sent to the campus on the afternoon of April 10th in an attempt to remedy the situation. 

He also stated that the campus is not currently admitting new students due to the vacant 

camp us pres iden t role and current multiple vacancies in the adm issio ns department. Staff 

Williams and Walters-Gilliam asked Staff Chambers to send an email to Mr. James, 

recapping their conversatio n, in an effort to have it documented for the record. 

The Windsor, CT camp us is also undergoing a renewal of accreditatio n visit in the Spring 

20 17 cycle. 

2. Hondros College of Nursing, West Chester, OH 

Staff Chambers inform ed the gro up that she and Commissioner Tibby Lovema n will 

conduct an unanno unced visit to the camp us, as previously discussed in the March 2017 

ARIG meeting. The visit will take place on May 2, 2017 and will invest igate procedures 

regarding the transitioning of students into a "new" LPN curriculum from the "old" 

curriculum . 

3. American University of Health Sciences (AUHS) 

Staff Chambers and Walters-Gilliam discussed the closure of the February 12, 2017 

AUHS comp laints. Th e camp us provided extensive documentation to con tests the 

allegat ions includ ed in the comp laint s. Further, the Council cons idered the com plaint as a 

part of its deferral renew of accreditation file review of the camp us during the April 2017 

Council meeting. 

Staff reviewed two draft lette rs to be sent to the compl aints and provided rev isions for 

Staff Chambers to include. 

4. Complaint Procedures 
Staff Williams asked that a procedural outline is drafted and presented in the next Policy 

Meeting to formally inform the Council that an automatic Compliance Warning status 

should be given to campuses that that received unannounced visits due to a comp laint , 

and did not satisfy findings in their initial response to the campus. Staff affirmed that the 

decision to approv e and not approve a campus respon se is solely up to the Council and 

recommendation by the IRC and not staffs decision. However, visits stemming from a 

comp laint shou ld not receive a deferral status. 

New Business 
1. Lincoln Technical Institute , Lincoln, RI (00012784) 



. Kb)(6) 
Staff Chambers informed the group that an attorney for student, Ms ..... L _______ _. 
sent a letter to the office stating that her client was not properly informed of the 

requirements needed to pass the exit exam in the practical nursing program in which she 

enrolled. She stated that her client was not informed in advance that she needed to score a 

68% to pass the examination ; however claims that this information is not stated in any 

documentation provided by the campus. Staff read the complaint and discussed the fact 

that no actual passing score is included the camp us catalog located on the campus' 

website. Staff Williams stated that campus would benefit from including this information 

and should be advised of this. Staff reviewed the complainant's transcripts, along with 

the failing scores she received upon each of her four attempts at passing the exit exam. 

Staff also reviewed the campus' 2014-2015 and 2015-2016 practical nursing licensure 

pass rates. Staff will revisit this issue upon receipt of the camp us' s complaint response , 

due on May 1, 2017. 

Staff Williams asked Staff Chambers to send the campus a follow-up email asking that 

they also provide in their response the number of students in Ms. ~b)(6> lcohort that did 

not pass the exit exam. Staff Williams also requested that Staff Chambers ask 

Commissioner Loveman if it is commo n for campuses to not include the score needed to 

pass an practical nursing/nursing exit exam in their publications. 

2. South Baylo University (SBU) - Adverse Information 
Staff briefly discussed a letter forwarded by the Accred itation Commission for 

Acupuncture and Oriental Medicine (ACAOM), SBU 's current institutional accreditor. 

According to the letter, SBU is show-ca used; ACAOM will revoke their accreditation if 

the institution is not able to demonstrate its compliance with ACAOM's standard 

(Criterion 4.4: Integrity) regarding institutional integrity and unethical behavior by March 

27, 2018. 

Furthermore ACAOM stated in its letter that it received a copy of a February 16, 2017 

formal Accusation aga inst SBU , filed by the California Department of Consumer Affairs 

(DCA) Bureau for Private Postsecondary Education (BPPE). 

3. Additional Items: 
Complaints sent in through the complaint portal are automatica lly saved onto ACICS 

letter head. Staff Williams asked that Staff Gelfound adjust this feature, as it may be 

confus ing to the recipients of the letter (campus administration) . 



ARIG Meeting Minutes 

Call to order 

A meeting of At-Risk Institutional Group (ARIG) was held at 9:00am on May 18, 2017. Below 

is a summary of the discussion and dec isions made during this meeting. 

Attendees 

Staff Jan Chambers 
Staff Steve Gelfound 
Staff Terron King 
Staff Perliter Walter s-Gilliam 
Staff Roger William s 

Old Business 

• Hondros College of Nursing, West Chester, OH 

Staff Chambers provided the group with an update regarding the May 2, 20 17, 

unannounced visit to Hondro s College, West Chester, Ohio , which was prompted by a 

complaint filed against the camp us by Ms. fb><5> land her lega l counsel. While 

on-site , Staff Chambers and Commissioner Tibby Loveman investigated procedures 

regarding the transitioning of students into the "new" LPN and RN curriculum s from the 

"old" curricu lums. In addition, campus administration was able to effective ly explain 

why Ms.~ was required to transition into the new curriculum. Staff Chamber s 

reported that the team discovered no areas of concern 

• Lincoln Technical Institute , Lincoln, RI (00012784) 

Staff Chamber s provid ed an update regarding a complaint filed by Ms ..... ~b-)(6_> __ ____, 

~b)(6) land her legal counse l against Lincoln Technical Institute , Lincoln , Rhode Island. 

The campus confirmed that Ms.fb><5> failed at each of her four attempts at taking the 

requir ed practic al nursing exit examination, and ther efore was unable to graduate. Staff 

Chambe rs also informed the group that the campus stated that Ms.~b)(6) !did not follow 



the campus' appea l policy. They reached out to her on May 11, 2017 via mail providing 

her with appeal procedure instructions and are awaiting her response which is due by 

May 22, 2017. Staff Chambers will reach out to the campus on May 23rd for an additional 

update. 

New Business 

• Branford Hall Career Institute , Springfield, MA (00018785 ) 
Staff Chambers informed the group that she received a call on May 17th from current 

student , Msfb><6> I stating that she and 11 of her classmates had not yet been 

prov ided an externsh ip opportun ity. Ms. ~b)(6) I stated that their externship s were 

supposed to start two week prior. 

An evaluation visit was being conducted at the campus on May 17, 2017 and the staff 

Chambers reached out to the evaluation team provided them with details for an on-site 

investigation of the issues. 



ARIG Meeting Minutes 

Call to order 

A meeting of At-Risk Institutional Group (ARIG) was held at 9:37am on June 8, 2017 . Below is 

a summary of the discussion and decisions made during this meeting. 

Attendees 

Staff Jan Chambers 
Staff Perliter Walters-Gill iam 
Staff Roger Williams 

Old Business 

1. Lincoln Technical Institute , Lincoln , RI (00012784 ) 

Staff Chambers provided an update regarding a complaint filed by Ms.~fb_)<5_) ___ ~ 
~b)(6) land her legal counsel against Lincoln Tec hnical Institute, Lincoln, Rhode Island. 

The campus confirmed that Ms. ~b)(5) !attended a meeting with the campus' appeal 

committee on June 6, 2017 to determine if she will be granted re-entry to complete the 

PN program. The campus will provide the complainant with an official decision within 

one week of the meeting. Staff Chambers stated that she will follow up with the campus 

on their decision on June 19th
• 

2. Branford Hall Career Institute, Springfield, MA (00018785 ) 
On May 17, 2017, Ms.~b)(6) I current student at the Springfield campus, called 

stating that she and 11 of her classmates had not been provided an externship 

opportun ity. MsJ b)(6) ktated that their externships were supposed to start two week 

prior. Ms. i<b)(6) lwas advised to submit a detailed official complaint through the 

ACICS website; however, to date, the complaint has yet to be submitted. 

An evaluation team that was already on-site investigated the issue. The campus was able 

to provide evidence that the complainant had actually been provided with an externship 

but was let go the day prior to calling ACICS. The team also confirmed that the 

individuals identified by the complainant were supposed to be placed in an externship 



one week prior , not two weeks prior to the complainant's phone call. The campus 

infom1ed the team that the individual responsible for placing student s in extemships had 

recently taken a leave of absence due to a medical emergency and the campus has not yet 

been able to place these students. The team included this informa tion in their evaluation 

report along with adding it as finding. 

New Business 
• No new business was discussed. 



ARIG Meeting Minutes 

Call to order 

A meeting of the At-Risk Institutional Group (ARIG) was held at 3:35 pm on August 10, 2017. 
Below is a summary of the discussion and decisions made during this meeting. 

Attendees 

Jan Chambers 
Michelle Edwards 
Steve Gelfound 
Terron King 
Katie Morrison 
Perliter Walters-Gilliam 

New Business 

1. Florida Career College, Pembroke Pines, FL (00018781) 
Four student complain ts were submitted by soon-to-be graduates alleging that the 

changes were recently made to the nursing program's graduation requirements, but 

students were not properly informed of the changes. The students alleged that the nursing 

student handbook and catalog do not indicate the inclusion of successfully passing two 

HESI specialty exams as graduation requirements. Staff Chambers will submit the 

complaints to the campus and requ ire a response that requires them to evidence its 

compliance with Criteria regarding published graduation requirements. 

2. Virginia College, Birmingham , AL (00010582) 

A current student submitted a compliant stating that the campus is requiring that students 

enrolled in the respira tory program sign a disclosure indicating that at the time of 

enrollment they were made aware that ACICS lost its recognition by the US Department 

of Education. However, the complainant stated that when she enrolled in November 20 16 

she was not aware of the ACICS ' status with the Department of Education. The 

complainant provided a copy of the form and additional documen tation in an effort to 



supp ort her claims. Chambers will submit the complaint to the camp us and require a 

response from them. 

3. US Colleges, San Diego, CA (00265110) 
A complai nt was submitted by a parent of a student questioning the qualifications of a 

current instructor. The comp lainant alleges the instructor is a current student and is not 

qualified to teach a phlebotomy course; however, the comp lainant provided very little 

detail. In order to move forward in the comp laint inve stigation, Chambers will reach out 

to the comp lainant and reque st additiona l information . 

4. Florida Technical College, Kissimmee, FL (00049470) 
A former student submitt ed a comp laint allegi ng that the campus enro lled him in the 

criminal ju stice program in 2015 with a high school diploma earned from El Redentor 

Education Center. The com plainant sta ted that he was informed in January 2017 that the 

campus no lon ger accepts high school diploma s from that institution and that he would 

have to earn his GED in order to remain enro lled at the camp us. The comp laint states that 

the complainant wa s withdrawn from classes clo se to graduation and he utilized Pell 

gra nts and loans in order to pay for the pro gram. 

The group discussed the situation and determined that it seem s that the campus may now 

cons ider El Redentor Education Center a diploma mill. If the comp lainant was in fact 

enrolled in the program with a high school diploma from there and he paid tution , then 

the campus should provide him with a refund. Chamber s will reach out to the camp us 

with the comp laint and reque st a respon se and evidence that demonstrate s thi s issue has 

been appropr iate ly re solved. 

Old Business 

1. Sanford-Brown College, Seattle, WA (00021569) 
Upo n rev iew of the comp laint subm itted by Mr.~fb-')(5'-)---~~ o the Washington State 

Attorney General' s office , the actions of staff and ACICS legal coun sel in the handling 

the comp laint, and the institution' s respon se to the comp laint , the Executive Committee 

determined that the comp laint has no merit. Management will submit a reply to the AG 's 

office . 

Meeting adjourned at 3:53pm 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
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REPORT QUESTIONS 
Note to reviewers: Previously a check "Yes" implied documentation had been reviewed. Now we will 
be specific in describing the documentation reviewed for "Yes" responses. If a narrative response 
indicates a campus does not meet a criterion/criteria , you will list the section number(s) and explain, 
even if there is not a "No" box associated with the finding . (The Chair will delete this note when 
preparing the full rep_~o_r_t . ..;..) ____________________________ ...,. 

CRITERIA QUESTIONS 

3-1-400- RELATIONS WITH STUDENTS 

Each institution should strive to ensure that its relations with 
students always reflect the highest eth ical standards and conform 
to all applicable laws and regulations. Each institution also is 
required to develop a program of student services that is 
consistent with its stated mission, including services provided for 
students attending branch campuses and learning sites. Such 
services should suppot1 the educational program and reflect the 
institution's concern for the welfare of the student. 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewe d during the 
evaluation? 

4.02 How does the campu s ensure that its student relations 
reflect high ethical standards? 

If student relations do not reflect high ethical standards, 
insert the section numb er in paren theses and exp lain: 

3-1-410-A DMISSIONS AND RECRUITMENT 4.03 Describe the admissions criteria. 

It is up to an instinnion to establish its own admissions cri teria . It 
is the responsibility of ACICS to ensure that all who are enrolled 
are accorded equal educat ional opportunity. 

The ultimate responsib ility for the monitoring of the act ivities of 
an institution' s employees, vendors , contractors, or agents in the 
refem1I, recruiting, evaluation, and admissions processes is the 
responsibi lity of the institution. The activities of these 
individua ls must be superv ised by the institut ion . An institution 
may not delegate these act ivities to anyone whose economic 
incentives are to recruit prospects through means that are 
unethical or subject to public criticism or to admit ill-prepared 
applicants. TI1e institution may not contract, direc tly or indirectly, 
with third parties who are generally unfamiliar with the 4.04 
institution. "Non-employees" are independent contractors who are 
not considered "emp loyees" under the Internal Revenue Code . 

Institutions participating in Title IV programs must be aware of 
regulations imposed by the U.S. Department of Education as they 
apply to recruiti ng practices . 

3-6-600- ADMISSIONS 

3-6-601. Enrollme11t Prerequisites. The threshold admissio n 
requirement to a master's degree program is a baccalaureate 

Is the admis sions proce ss appropriate? 
0 Yes 0N o 

If No, insert the section number in parentheses and 
exp.!_ain: 

Wh at evidence is there to doc ument that admi ssions 
criteria are applied consistently to all students admi tted 
under the same version of the admissions criteria ( e.g. , that 
students admitted into specific pro gram s for the same start 
date are admitted under the same admi ssions criteria)? 
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CRITERIA 

degree. 

3-6-602. Evaluati on of Applicants. Ins1itu1ions should use 
approp1iate techniques to evaluate applicants and to determine 
whether they have the academic qualifications to benefit from 
graduate study. 

4 .05 

3-1-411. Admissions. The admissions policy shall conform to the 4.06 
institution's mission, shall be publicly slated, and shall be 
administered as written. The following minimums apply: 

(a) The requirements for student s admitted to programs 

leading to a certificate, diploma, or degree shall 

include graduation from high school or its equivalent , 

or demonstration of the student's ability to comp lete 

the program , as provided for by governing laws. 

(b) It is the responsibility of the institution to maintain 

student records which reflect the requirements for 

admission of all students. 

(c) Institutions are not precluded from admitting, under 

different requirements, students who are beyond the 

age of compu lsory school attendance or who may be 

otherwise specia lly c ircumstanced, such a~: 

i. having financial sponsorship through contractual 

arrangements with public or private organizatio ns; 
ii. having identi fiable needs requiring remed ia.1 

instruction as a supp lement Lo the regular 

4.07 

curriculum s; 4.08 
iii. part icipa ting in innovative postseconda ry programs 

specia lly described to AC ICS; or 

iv. being enrolled in individual courses not leading 10 
an academic credentia.l. 

QUESTIONS 

If the admissions criteria are not applied consistent ly, 
insert the section number in parenthe ses, list student 
names , and explain: 

Doe s the campu s contract with third part ies for 
admissions and recruitin g purpo ses? 
0Yes 0No 

If Yes, what evidence is there to demon strate that these 
parti es are supervised by and familiar wi th the camp us? 

If the parties are not supervised by and familiar with the 
campus, insert the section numb er in par entheses and 
explain: 

Does the admissions policy conform to the campu s's 
mission? 
0 Yes 0No 

If No, insert the section number in parentheses and 
explain: 

Is the admissions policy publicly stated? 
□ Yes 0 No 

If No, insert the section number in parentheses and 
explain: 

Is the admissions policy administered as written? 
0 Yes 0No 

If No, insert the section number in parentheses and 
explain: 3- 1-414. Eurollme111 Agreements. All institutions must use an 

enrollment agreement for each enrolled student which clearly 
outlines the financial obligations of both the institution and the 
student. 111e agreement must outline all program related tuition 
and fees as well as the scheduled month and year of expected 
graduation, must be signed by the student and the appropriate 

4.09 Does the campus use an enrollment agreement for each 
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CRITERIA 

school representat ive, and a copy provided to the studenc. 

3-6-604. Co11fomumce to lllstit11tio11al Objectives. Admissions 
procedures, transfer policies, and requirements for graduation 
shall be consistent with the overall philosophy and objectives of 
the institution. 

QUESTIONS 

enrolled student that: 
(a) Clearly outlines the financial obligations of both the 

insti tution and the student? 
0Yes 0No 
(b) Outlines all program-related tuition and fees? 

0Yes 0No 
(c) Includes the scheduled month and year of expected 
graduation? 
0Yes 0No 
(d) Has a signature of the student and the appropriate 
school representative? 

0Yes 0No 

If No for any item, insert the section number in 
parentheses and explain: 

How does the campus evidence that a copy of the 
agreemen t has been provided to the student? 

If there is no evidence that a copy has been provided to the 
student , insert the section number in parentheses and 
explain : 

3-1-4 12. Recruitment. Recruiting shall be ethical and compatible 4.10 Describe the recruiting process for new students. 
with the educational objectives of the institution. The allocat ion 
of an institution's financial resources for purpo ses of recrnitment 
shall be consistent with the stated mission of the inst itution. The 
following minimums app ly: 

(a) An institution shall ensure that any person or entity 
engaged in admissions or recruitment activities on its 
behalf is conununicating current and accurate 
information regarding courses and programs, student 
ach ievement disclosures (see Sect ion 3- 1-704), 
services, tuition . te,ms, and operating policies. The 
institution must maintain documentation that 
demonstra tes that it systemat ically moni tors its 
recruitment activities. 

(b) No prospective student names obtained a~ a result of a 
survey, canvass , prom_ise of future employment or 
income while a student, or other market ing activity by 
an institution may be used for recruitment purposes 4.1 1 
unless the name of that institution is clear ly identified 
and pmposes of such activity are communicated to the 
respondent. Th is does not preclude the use of surveys 
or other studies to detem'li.ne the emp loyment needs 
and the educational desires of the local conununit y. 

Based on interviews, observations, and a review of 
recruitment materials, is the process compati ble with the 
educational objectives for the campus? 
0Yes 0No 

If No, insert the section number in parentheses and 
explain: 

Are individuals engaged in admissions or recruitment 
activities communica ting cun-ent and accurate information 
regarding the following: 
(a) Co urses and programs ? 
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CRITERIA QUESTIONS 

0Yes 0No 
(b) Student achievement disclosures? 
0Yes 0 No 
(c) Services? 
0 Yes 0No 
(d) Tuition? 
0Yes 0 No 
(e) Term s? 
0Yes 0No 
(f) Operating policies? 
□ Yes 0 No 

If Yes, describe how communication to students of the 
above items is documented: 

If No for any item, insert the section number in 
arentheses and explain: 

4.12 Who is responsible for oversight of recruitment activities 
at the campus? 

4.13 Describe the documentation that the campus maintains to 
demonstrate that it systematically monitors its recruitment 
activities for compliance with all applicable standards (i.e. 
recorded calls, secret shopper results , training materials, 
remediation efforts, etc.). 

If the campus does not maintain this documentation, 
insert the section number in parentheses and explain: 

4.14 Does the campus use prospective student names obtained 
as a result of a survey, canvass, or promise of future 
employment or income while a student, or as a result of 
other marketing activity? 
0Yes 0No 

If Yes, is the name of the campus clearly identified, and is 
there evidence that the reason for usage of the name has 
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(c) An institution shall conform to the laws and regulations of 4.15 
each of the states in which it operates and shall ensure that 
each of its representatives is properly licensed or 
registered as required by the laws of that state. 

(d) Represe ntative s of an institution shall use only those titles 
which accurately ren ect thei r actual dutie s and 
responsibilities. Recruitment and enrollment personnel 
may not be designated as counselor s or advisors and may 
not make fina l decisions regarding financial aid eligibility, 
packaging, awardin g, and disb ursement. 

(e) Referral s are permitted , and the referrer may be paid a fee 
so long as the referrer provides full disclosure and does 
not misrepresent the purpo ses of soliciting a prospective 
referral and such payments do not violate state or federal 
laws. 

(f) All recrui ters must be supervised by the institution' s 
administration to ensure that their activit ies are in 
comp liance with all app licab le standard s . 

3-1-413. Transfer of Credit. An institution shall evaluate and 
conside r award ing proper academic credit for cred its earned at 
institutions accredited by agencies recognized by the United 
States Department of Education. The institution shall establish 
and adhere to a systematic method for evaluating and awarding 
academic cred it for those courses that satisfy current program 
course requireme nts. Written policies and procedures must clear ly 
outline the process by wh ich transfer of academic credit is 
awarded. The institution shal.l make public its polic ies on transfer 
of credit , including a statemen t of the criteria established by the 
institution by which a determination is made with regard to 
accepting credits from another institution and if applicable, a list 
of institut ions with which the instimtion has established 
articulation agreement~. 

In addition , the institution must provide notification to students as 
to these articulation agreemen ts and the transferability of the 
credits in the programs that are offered. 

4.16 

4.17 

4.18 

QUESTIONS 

been comm unicated to the student? 
0Yes 0No 

If No , there is no name of the campus or there is no 
evidence, insert the section number in parenthe ses, list 
student names, and explain : 

Does the state in which the camp us operates require 
representative s to be licensed or registered? 
0Yes 0No 

If Yes, is evidence of licensure or registration on file? 
0Yes 0No 

If No, (evidence of licensure or registratio n is not on file) , 
insert the sect ion number in parentheses, list representative 
names, and explain: 

Are the titles of recruitment and enrollment per sonnel 
appropr iate? 
0Yes 0No 

If No, insert the section number in parenthese s and 
ex lain: 

Describe the policie s and procedures for eva luating and 
accepting transfer credit and the evidence reviewed to 
support their cons istent application: 

If there are no written policies and procedures, insert the 
section number in parentheses and explain: 

Does the camp us disclose in its catalog its transfer of 
credit policies, includin g policie s related to accepting 
transfer credit from another campus? 
0Yes 0No 
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3-6-603. Transfer of Credit. Transfer of credit for appropriate 
master 's -level course work from another instit ution may be 
granted according to the policy estab lished by the institution . No 
more than one-half of the credits required for the master's degree 
may be transferred from another institution. 

3-1-420 - Sta ndards of Satisfactory Progress 

Each institution shall estab lish and administer measures of 
satisfactory academic progress for all students as referenced in 
Appendix.D. 

3-1-42 1. Complia11ce. The institution complies with the 
requirements of Appendix D. 

3-1-422. Docu111e11ti11g Compliance. The institution documents 
compliance with its Satisfactory Academic Progress policy . 

3-1-423. Oversight. The institution encourages and assists 
students who are expe riencing difficulty in progressing 

QUESTIONS 

If No, insert the section number in parentheses and 
explain: 

4.19 Has the campus estab lished articulation agreements with 
other institutions? 
D Yes D No (If No, skip to 4.20 for Master's 
Degree Programs or4.21 for all programs.) 

If Yes, describe the location of the publi shed list, the 
names of the institution s, and the nature of the agreement: 

If the camp us does not provide notification to students as 
to these articulation agreemen ts and the transferability of 
the credits in the programs that are offered, insert the 
section number in parenthe ses and explain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.20 What is the maximum permiss ible numb er of transfer 
credits into the program ? 

If it is not limited to 50 percent or less of the credits, 
insert the section numb er in parentheses and explain: 

FOR ALL PROGRAMS 

4.2 1 Is the standards of satisfactory academic progress (SAP) 
policy, as one comprehen sive policy, publi shed in the 
catalog? 
0 Yes 0No 

If Yes, state the page number (s) where the standard s of 
SAP policy is published. 
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satisfactorily in their programs . 

APPENDIX D--Stan dards of Satisfactory Progress 

An essential element in providing appropriate instrnction and 
support services to students is monitoring their satisfactory 
academic progress (SAP). The Council requires all institutions to 
develop a policy of satisfactory academ ic progress that measures 
whethe r students are maintaining satisfactory academ ic progress 
in their educationa l program. 4.22 

Institutions located outside the United States, which serve 
students not participating in the U. S. Tit le rv student financial 
assistance programs, are required to publish in the cata log an SAP 
policy and systematically monitor academ ic progress of their 
students. At a minimum, the SAP policy must address the 
following elements: (a) minimum qualitative standards, such as a 
grade point average, which must be achieved by the end of each 
academic year or at 50% of the nonnal program length if the 
program is less than one academic year; (b) maximum time [rame 
in which the educational object ives must be successfully 
completed; (c) a rationale if the maximum time frame for 
program completion exceeds 150% of the normal program length; 
(d) institutional procedures for a systematic monitoring of each 
student's progress in meeting the SAP policy; (e) a description of 
actions that must be taken by the institution if the student fails to 
make sa1isfact0ry academ ic progress; and (f) a minimum 
cumulative grade-point average of 2.0 or C or equivalent that 
must be achieved by each student upon graduat ion. 

The Counci l has detennined that the institutional policy must 
include the following requirements, which are consistent with the 
regulations specified by the U.S. Department of Education for 
student eligibility for receiving Federal Title TV financial 
assistance. 

I. The institution has written standards and a schedule of 
satisfactory academic progress for all students , which 
are pub lished in the cata log and in appropriate 
institutional literature, and are cons istently applied to 
all students. 

2. The institution strictly adheres to its published 
standards of satisfactory academic progress, monitors 
whether a student meets the minimum qualitative and 
quantitative component s of the standards, and notifies 
students when sat isfactory academ ic progress is not 
being made. 

3. The standards of satisfactory academic progress 
provide for minimum qualitative standards, such as a 
grade point average or complet ion of work projects, 
which can be measured against a norm. 

4. The policy defines a maximum time frame, not to 
exceed 150% of the normal program length, as 
defined by the institution, for all programs , in which 
the educat ional objective must be successfully 
completed (e.g., number of academic years, credit 
hours anempted , clock hours completed , 
months/weeks , terms or modu les, etc. as appropriate), 
as opposed to simply setting a time limit on eligibility 

5. The instit ution has provisions for an evaluation point 
at least by the end of each academ ic year ( or at 50%of 
the normal program length if the program is one 
academic year or less) that determine whether the 
student has met the qualitative and quantitative 
components of the standards. 

QUESTIONS 

-
If No, insert the section number in parentheses and 
exp_!ain: 

Does the standards of SAP policy published in the catalog 
contain the following: 
(a) A definition of the maximum time frame allowed for 

students to comp lete a program as 1.5 times the 
normal program length? 

0Yes 0No 
(b) A schedule that designates the minimum percentage 

of work that a student must successfu lly comp lete at 
the end of each evaluatio n increme nt to complete the 
program within the maxim um time frame? 

0Yes 0No 
(c) Minimum qualitative standards, such as a grade point 

average or comp letion of work projects, which can be 
measured against a norm. 

0Yes 0No 
(d) Procedures for re-estab lishing satisfacto ry academ ic 

progress? 
0Yes 0No 
(e) A definition of the effects of the following on the 

CGP A and successfu l course-comp letion percentage : 
Withdrawa ls? 
0Yes 0No 
Incomplete grades? 
0Yes 0No 
Repeated courses? 
0Yes 0No 
Non-p unitive grades? 
D Yes D No D Not Applicable (not offered) 
Non-credit or remedial courses? 
D Yes D No D Not App licable (not offered) 
A warning status? 
D Yes D No D Not Appl icable (not used) 
A probat ionary period? 
0Yes 0No 
An appea l process? 
0Yes 0No 
An extended-enro llment status ? 
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6. The instit ution has provisions for utilizing and 

publ ishing a sched ule designating the minimum 
percentage or amo unt of work that a stude nt must 

successfu lly comp lete at the end of each increment to 

complete the educational program within the 

maximum time frame. 
7. The instit ution has provisions for determ ining at the 

end of each increment whether the student has met the 
qualitative and quantitative components of the 
standards . The qualitative and quantitative standards 
must be cumu lat ive and must include all periods of 
the studen t's enrollment regardless of whether or not 
the stude nt receives federal financial aid . 

8. The institut ion' s policies define the effect on 
satisfactory academic progress of course withdrawals, 
incomplete grades, repeated courses, and non-punitive 
grades. The institution ' s policies define the effec t of 
non-credit or remed ial courses on satisfactory 
academic progress. 

9. The institution has provisions for an evaluation al the 
end of the second academic year and at the end of 
each subsequent academic year(s) where the student 
must have a minimum cumulat ive grade point average 4.23 
(CGPA) of 2.0 on a scale of 4.0, C, or its equivalent, 
or has academic standing consistent with the 
institution's requirements for graduatio n. A student 
receiving federal financial aid who does not meet the 
CGPA standards at the end of the second year will no 
longer be eligible for financial aid, may not be placed 
on probation, and must be dismissed, unless the 
student wishes to continue without being eligible for 
federa l financ ial aid. However, a student not meeting 
the CGPA standards at the end of the second year may 
remain as an em-oiled student who is eligible for 
federal financial aid if there are documented 
mitigat ing circumstances (i.e., death in the family, 
sickness of the student, etc.). 

10. If the institution places studen ts on warning, or on 
probation, as defined in sections 11 and 12 below, the 
institution's policy must describes these statuses. 

11. An inst itution that evaluates academic progress al the 
end of each payment period may assign warning 
status to a student who fails to make sat isfac tory 
academic progress. A student may be a~signed to 
warn ing status without an appeal or other action by 
the student. For institutions awarding U.S. 
Department of Education Federal Financial Aid, a 
student on warning may continue to receive assistance 
under federal financia l aid programs for one payment 
period desp ite a determination that the student is not 
making sat isfactory academic progress. 

12. The institution must have an appeal process for 
students who do not meet the requirements of the 
institution' s satisfactory academic progress po licy. 
When an institution grants a student ' s appeal for 
mitigating circmmtances, the stude nt will be placed 
on probation for a specified period of time and 
considered to be making regular satisfactory progress. 
While a student is on probation , the institution may 
require the student to fulfill specific terms and 
condit ions such a~ taking a reduced course load or 
enrolling in specific courses. 

If a student is not making satisfactory academic 
progress, the institution may place the student in an 

4.24 

4.25 

4.26 

QUESTIONS 

D Yes D No D Not Applicable (not offered) 
The effec t when a student changes program s? 
D Yes D No D No t Applicable (The campus 
offers only one program of study.) 
The effec t when a student seeks to earn an additional 
credential? 
D Yes D No D Not Applicable (The campus 
offers only one program.) 
The implication s of transfer credi t? 
0 Yes 0No 

If No for any item, insert the section number in 
parenthe ses and explain: 

Describe the evidence that demonstrates that the campus 
applies its SAP standard s consistently to all students. 

If there is no evidence to support the consistent application 
of SAP standards, insert the section number in parentheses, 
list student names, and explain: 

Are students who are not making satisfactory academic 
progress properly notified? 
D Yes D No D Not Applicable (No 
student s are in violation of SAP) 

If No, insert the section number in parentheses, list student 
names, and explain: 

Is SAP evaluated at the end of each academic year or at 50 
percent of the normal program length if the program is one 
academ ic year in length or shorter? 
0Yes 0No 

If No, insert the section number in parenth eses, list student 
names, and explain: 

Is SAP evaluated at the end of the second academic year 
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extended enrollment status . However, all credits 
auempted count toward the 150% of the nom1al 
program length even if the student is on extended 
enrollment. Grades may be replaced if that is the 
institution 's written policy. At the discretion of the 
institution , a student with an approved appeal who 
exceeds one and one-half times the standard time 
frame as defined by the insti tution either as a regular 
studen t or in an extended enrollment status may 
receive the original academic credential for which he 
or she enrolled, provided that there are no addi tional 
financia l obligat ions to the student. 

For institut ions awarding U.S. Department of 
Educat ion Federal Financia l Aid Only : A studen t on 
probation will have their eligibi lity for financial aid 
reinstated. A student on probation may receive federa l 
financia l aid funds for one payment period. At the end 4.27 
of one payment period on probatio n, the student must 
meet the institut ion ' s satisfactory academic progress 
standards or meet the requirements of the academ ic 
plan developed by the institution and the student to 
qualify for further federal financia l aid funds. A 
studen t placed in an extended enrollment status is not 
elig ible for financia l aid. 

13. The institut ion must have clearly defined procedures 

for re-establishing satisfactory academic progress. 

14. The institution has mies for students who change 

programs, as well as for students who seek to earn 

additional credentials. For instance, an institution may 

have a policy that for a student who changes programs 

it will include in the determination of a student 's 

satisfactory academic progress standing the credits 

attempted and grades earned that count toward the 

student 's new program of study. Such a policy must 

be part of the institution 's written policy. 

15. The institution must have a policy that addresses the 

implications of transfer of credit on satisfactory 

academic progress. 

16. The institution has provisions that the student must 

have a minim um CGPA of 2.0 , C, for undergraduate 

programs and 3.0, B for graduate programs or their 

equiva lent upon graduation. For approved 

professional graduate programs, which require 

attainment of specified competenc ies and a licensure 

or certification, the inst itution ha~ published and 

consis tently follows an appropriate SAP policy. 

17. If the institu tion is approved to offer direc t assessme nt 

competency -based program(s), the institut ion must 
demonstrate that it has implemented approp,iate 

po licies that describe how it will measure whether a 

student enrolled in a competency-based program is 

making satisfactory academic progress. Policies and 

procedures must be implemented to identify in a 

timely manner when a student emolled in such a 

program has withdrawn or changed enro llment status. 

The institution must maintain for Council review 

4.28 

4.29 

evidence that financia l aid officers and others assigned 4. 3 0 
lo monitor satisfactory academic progress have been 

trained and are adequately monitored for 

QUESTIONS 

and at the end of each subsequent academic year where 
students must have a minimum CGP A of 2.0 on a scale of 
4.0 or its equivalent, or have academic standing cons istent 
with the institution 's requirements for graduation? 
0 Yes O No O Not Applicable (All 
programs are less than two years.) 

If No, insert the section number in parentheses, list student 
names, and explain : 

Is there evidence that students who are not making 
satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being 
eligible for Federal financial aid? 
0 Yes O No O Not Applicable (All 
programs are less than two years.) 

If No, insert the section number in parentheses, list student 
names, and explain : 

Are qualitative and quantitative components evaluated 
cumulatively for all periods of a student's enrollment? 
0 Yes 0N o 

If No, insert the section number in parentheses, list student 
names, and explain : 

Are students allowed to remain on financial aid while 
under warning or probation status? 
0 Yes O No O Not Applicable (The 
campus does not participate in financial aid.) 

If Yes, is the student informed of this policy? 
0 Yes 0No 

If No (the student is not informed), insert the section 
number in parentheses, list student names, and explain: 

Are students whose appea ls are granted due to mitigating 
circumstances placed on probation, have eligibility for 
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implement ing policies affecting competency-based 

programs. 

QUESTIONS 

financial aid reinstated, and considered to be making 
satisfactory academic progress? 
D Yes D No D Not Applicable (There are no 
such student s.) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.3 1 Are students who are placed in an extended-enrollment 
status denied eligibility for federa l financial aid (unless 
there are mitigating circumstances)? 
0 Yes O No O Not Applicab le (The 
campus does not have extended enrollment and/or does not 
participate in financial aid . Skip to 4.33.) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.32 Do credits attempted during the extended-enrollment status 
count toward the 1.5 times of normal program length? 
0 Yes O No O Not Applicable (The 
campus does not have extended enrollment.) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.33 For students who have exceeded one and one-half times 
the standard time fram e and were awarded the original 
credentia l, were any additiona l financial obligation s 
waived? 
D Yes D No D Not Applicable (There is no 
such student and/or the campus does not have such a 
policy.) 

If No, insert the section number in parentheses, list student 
names, and explain: 

4.34 Are students required to have a minimum CGPA of 2.0 
(3.0 for graduate programs) or its equivalent upon 
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graduation from all program s? 
0 Yes 0No 

If No, insert the section number in parentheses and 
explain: 

4.35 Who is responsib le for the administration of satisfactory 
academic progress? 

Based on interviews and reviews of SAP implementation 
and monitoring documents, is it evident that the individual 
assigned is providin g sufficient overs ight of this process? 
0Yes 0 No 

If No, insert the section number in parentheses and 
explain: 

4.36 How does the campus encourage and assist students who 
are experiencing difficulty in progressing satisfactorily in 
their programs? 

Are these mechanisms appropr iate and do they 
demonstrate the campus's commitment to assisting 
students? 
0Yes 0No 

If No, insert the section number of parentheses and 
expl,ain: 

3-1-430 - Tuition a nd Fees 4.37 Does the campus finance any of the following: (Mark all 
that apply.) 

3-1-431. Institutio11ally Financed Grants, Schola rships and 
Loans. The Council recognizes that most accredited institutions 
offer or adminis ter grants , scho larsh ips and loans for students. 
Institut ions must meet appropr iate guidelines for such programs 
in order to ensu re their legitimacy. Participation in ethica l 
inst itutio na l grant (See Append ix E, "Guidel ines for 
Insti1u1iona lly Funded Student Aid"), institutional loan, and 
scholarship programs requires adherence to the following: 

(a) ln addition to admi nistering federal or state student 

(a) D Scholarships? 
(b) D Grants? 
(c) D Loans? 
( d) D The campus does not offer scholarships, grants, 

and/or loans . (Skip to 4.39.) 
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aid programs, institutions may offer the follow ing 
types of student financial aid: 

i. grants funded by the institution and awarded to 
all students within a qual ifying category or to 
all students who demonstrate a need in 
accordance with published standards ; 

11. scho larships funded by the institution or a 
third -pa rty and adm inistered by the inst itution 
to provide aid to students who demonstrate 
academic achievement in accordance with 
published standards ; 

iii. loans funded by the institution and available 
equaUy to aU students . 

(b) Institut ionally financed or adm inistered gran ts, 4.38 
schola rships and loans must be desc ribed in the 
current catalog with a descript ion of the cri teria for 
the award, the application procedures and deadlines, 
and amounts that may be awarded. All information 
must avoid false, misleading or exaggerated 
statements. 

(c) lnst i1u1ionally financed loans may vary in amo unt 
depend ing on the student's need. The terms and 
conditions for loans , including forbearance and 
repayment, must be described in the current cata log. 
All institutionally financed loans must be collected 
in accor dance with sound and aggress ive business 
practices for the co llection of student loans. 
lnst i1u1ions must counse l student s concerning their 
loan repayment obligations. 

3- 1-432. Tuition and Charges. Inst itutions may charge varying 4 .39 
amounts of tuition and fees for different programs. All charges 
should be consistent for similarly circumstanced students 
enrolling at the same time and in the same program s, however, 
and detai led financial records should indicate at all times the 
financial obligat ion of the student 10 the institution. The following 
are minimum expectat ions: 

(a) The tuition and other charges, including the period for 
which the student is financially obligated, shall be 
clear ly stated in the catalog of the institut ion. The 
existence of any separate or comparab le publicat ion 
containing tuition rates must be referenced 
specifically in the catalog. The schedule of charges 
must be unifonn ly administered to similarly 4.40 
circumstanced stude nts. 

QUESTIONS 

If Yes for any item , does the campu s prop erly identif y all 
scholarship , grant , and loan progra ms? 
0Y es 0 No 

If No (the campu s does not prop erly identify these 
programs), insert the sectio n numb er in parenth eses and 
explain : 

Does the cam pus full y disclose the terms, conditions, and 
appli cation procedures regard ing campu s loan, 
scho larship , and grant pro gram s in its cata log? 
0 Yes 0N o 

If No for any appli cable item, insert the section numb er in 
arentheses and expl ain : 

Are all similarl y circumstance d studen ts who enrolled at 
the same time and in the same programs charged the same 
tuition and fees? 
0 Yes 0 No 

If No, insert the section numb er in parentheses, list student 
names, and explain : 

Are tuition and fees clear ly stated in the catalog? 
0 Yes 0N o 

If No, insert the section numb er in parentheses and 
explain: 

If Yes, have stud ents confirmed rece iving a copy of the 
catalog? 
D Yes D No D Not Appli cable 



VER. January 1, 20 18 AC ICS INIT IAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 13 of 18 

CRITERIA QUESTIONS 

If No, insert the section number in parentheses, list student 
names, and explain: 

(b) The financial records of the stude nts shall clear ly 
show the charges and dates for the posting of tuition, 
fees, and other charges; the payments and dates of 
payment; and the balance after each transact ion. 

4.41 Do the financial record s of student s clearly show the 
following: 

(c) Annou ncements of changes in tuition or fees must 4.42 
state the effective date of the change and be unifonn ly 
administered. 

(cl) Tenns of payment may be varied by the institution so 
long as the tuition charges are uniformly adm.inistered. 

3-1-433. Ref1111d Policy. The institution must have a fair and 4 .4 3 
equitable refund policy that is applicable to all students and that is 
published in the institut ion's catalog. Specific federal or state 
policies may apply. 

(a) Tuit ion charges? 
0Y es 0No 
(b) Dates for the posting of tuition ? 
0 Yes 0No 
(c) Fees? 
□ Yes 0No 
(d) Other char ges? 
0 Yes 0No 
(e) Payment s? 
□ Yes 0No 
(f) Dates of payment ? 
0 Yes 0No 
(g) The balan ce after each tran saction? 
0Ye s 0No 

If No for any item, insert the section number in parentheses 
and explain with specific references : 

Is the effective date listed on announcement s of changes in 
tuition and fees? 
D Yes D No D Not Applic able (The 
campu s has not changed tuition or fees since the last 
catalog publi ca tion.) 

If No, insert the section numb er in parentheses and 
explain : 

Is the campu s's refund policy publi shed in the catalog? 
0 Yes 0No 

If No, insert the section numb er in parentheses and 
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explain: 

4.44 Is the refund policy fair, equitable, and applicable to all 
students? 
0 Yes 0No 

If No, insert the section number in parentheses and 
explain: 

4.45 Describe the documentation to evidence that the campus is 
following its stated refund policy. 

3-1-434. Admi11istration of St uden t Fi11ancial Aid. Participation 4.46 
in state or federal student financial aid programs requires serious 
administrative re.~ponsibility. The Counc il expects all institutions 
par1icipating in such programs 10 be knowledg eable of and in 
compliance with applicable laws and regulations. The following 
requirements govern how such activities are evaluated by ACICS: 4.47 

(a) An institution participating in student financial aid 
programs shall des ignate at least one competent 
person at the site to administer student financial aid. 
The extent of this act ivity and the personne l needed 
shall be governed by the size and classification of the 
institution. 111e person who determines the amount of 
student awards cannot be responsible for disbursing 
those awards. 

(b) The person or persons assigned 10 admin ister student 
financia l aid programs must in all cases be a part of 
the administration . Administrative personnel involved 
in student recruitment as their major act ivity shall not 
have the final decision -making authority in the 
approval or awarding of student financial aid. 

If there is no evidence to support the implementation and 
consistent application of the polic y, insert the section 
number in parentheses and explain: 

Does the campus pait icipate in Title IV financial aid? 
D Yes D No (Skip to 4.51.) 

Who makes the final decisions regarding financial aid 
eligibility, packag ing, awarding, and disbursement, and 
what is their experience? 

Is this person someone other than recruitment and 
enrollment personnel? 
0 Yes O No O Not App licable (The 
campus does not participate in financi al aid.) 

If No, insert the section number in pai·entheses and 
ex lain: 

If the same individual determines and disburses the awai·d, 
insert the section number in parenthe ses and explain: 

4.48 Who is responsible on site for administering student 
financia l aid, and explain how this person (or persons) 
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has been trained to adminis ter financial aid? 

(c) There shall be professional awareness on the part of 4.49 
the financial aid administrator as shown by 

Is the financial aid administrator a member of a state, 
regional , or national financial aid assoc iation and up to 
date on procedure s and changes in the field? 

membership and participation in state, regional, or 
national financial aid associations and by other 
educational activities designed to keep the 
administrntor up to date on procedures and changes in 
the field. 

0Yes 0No 

If Yes, list the names of the financial aid admin istrators and 
their affiliations: 

If No, insert the section number in parenthese s and 
ex~ain: 

4.50 Describe the educational activities, including membership 
and participation in state, regional, or national financia l 
aid associations and other profes sional organization s that 
evidence the financial aid administrator and financial aid 
office stay up to date on procedures and changes in the 
field. 

(h) 2-2-500 - Pro grams of Stud y Regula tions 4 .51 Does the campus have a w1itten policy that accurate ly 
reflect s the U.S . Department of Education' s definition of a 
credit hour for credit hour programs and/or clock-to-credit 
hour program s, including convers ion ratios? 

2-2-501. Evalllation of Program s for Purpos es of Federal 
Fi11a11cial Aid. As part of its evaluation of an institut ion for 
initial accreditation or renewal of accredi tation , ACICS will 
review the institution's policies and procedures for determ ining 
credi t hour assignments for purposes of awarding federal 
financia l aid. ACICS will evaluate the reliabil ity and accuracy 
of the institution's assignment of credit hours. as defined by 
federal requiremen ts, to courses and programs and will 
determine whether this assignment conforms Lo commo nly 
accepted pract ice in higher education . 

(a) Credir Hours for Credit-Hour Programs. The 
evaluation of credit hour programs, as defined by 
federal requirements, for purposes of financial aid is 
based on the following federal defin ition of a credit 
hour : 
Except as provided in federal regulations , a credit 
hour is an amoun t of work represented in intended 
learning ou tcomes and verified by evidence of 
student achievement that is an institutionall y 
established equivalency that reasonab ly 
approx imates not less than- (1) One hour of 
class room or direct faculty instruction and a 
minimum of two hours of out of class student work 
each week for approximately fifteen weeks for one 

D Yes D No D Not Applicab le (clock hour 
programs only) 

If No, insert the section number in parenthe ses and 
explain: 
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semester or trimester hour of credit, or ten to twelve 
weeks for one quarter hour of c redit, or the 
equ ivalent amount of work over a different amount 
of time; or (2) At least an equivalent amount of work 
as required in paragraph ( I) of th is definition for 
other academic activities as established by the 
inst itution including laboratory work, internships, 
prac1ica, stud io work, and other academ ic work 
leading 10 the award of c redit hours. 

(b) Credit Hours for Programs that are neither Credit 
Hour nor Clock -Hour Programs. Clock hour 
programs as defined in federal regulations may not 
assign credit hours for the purpose of award ing 
federal financ ia l aid . However , undergraduate 
degree programs of less than two years in length and 
non-degree programs that are not fully transferrable 
to degree programs of at least two years in length 
(with at least two graduates) at the same institution 
are eligible to convert clock hours to cred it hours for 
purposes of award ing federal financial aid. In doing 
so, these programs may seek Lo combi ne a minimum 
number of hours in a range of hours of student work 
outside of class with a required minimum number 
hours of instruction alone to meet or exceed a total 
number of clock hours of instmction. The evaluation 
of these clock -to-credit hour programs is based upon 
the following federal conve rsion formulas : 
The institution's student work outside of class 
combined with the clock hours of instruction meet or 
exceed the following numeric requirements: 

i. A semester hour must include at least 37.5 clock 
hours of instruc tion; 

ii. A trimester hour must include at least 37.5 clock 
hours of instruc tion; and 

111. A quarter hour must include al least 25 clock 
hours of instruction; and 

TI1e clock hours of instruction alone meet or exceed 
the following numeric requirements : 

(A) A semester hour must include at least 30 clock 
hours of instruction; 

(B) A trimes1er hour must include at least 30 cloc k 
hours of instruction; and 

(C) A quarter hour must include a least 20 hours of 
instruct ion. 

3-1-435. Cash Disco1111ts. Any institution providing discounts for 
cash received in advance of the normal payment schedule mus1 
have a wrillen policy. That policy must be provided in writing to 
all student applicants prior to enrollment. 
The institution must demonstrate that the po licy: 

(a) is available to all students at the institution; and 
(b) bases the size of the discount on the financial benefit 

the ins1itution receives from the payment of cash 
earlier than otherwise would be required under the 
insti1ution's normal tuition payment schedule or 

applicable retail installment contract. 

4 .52 

QUESTIONS 

Does the campus provide discounts for cash received in 
advance of the normal payment schedule? 
D Yes D No (Skip to 4.53.) 

If Yes, is there evidence that the campus provide s a copy of 
the written policy to all student applicants prior to 
enrollment? 
0Yes 0No 

If No (there is no such evidence), insert the sect ion number 
in parentheses and exp lain: 
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3- 1-203. Data fotegrity. All da1a reported to ACICS for any 
purpo se is expected to reflect an accura te and verifiable pottrayal 
of institutiona l perfom1ance and is subject to review for integrity, 
accuracy, and completeness. 

See also Appe ndix L 

3-1-440- Student Services 

3-1-441. Counseling and G11ida11ce. Each institution shall 
designate at least one person on staff exper ienced in counseling 
students on personal or academ ic problems and employment 
oppor1unities. The extent of such activity, and the personnel 
assigned to it, shall be determined by the size, classi fication, and 
admiss ions standards of the institution , the characte ristics and 
location of student s, and the means of communi cation with them. 
Orientation activities shall assist new student s in adapting to the 
inst itution. The follow ing are min imum expectat ions: 

(a) A system of educational, occupationa l, and personal 
advising shall be availab le 10 students and shall be 
provided on a petiodic basis to ability-to-bene fit 
students enrolled pursuant to Section 3- l -303(b). 

(b) Institutions shall emphasize retent ion and program 
completion for all students through activities that take 
into account their academic and socioeconomic 
charac teristics . 

(c) Institution s shall provide emplo yment assistance and 
document activity. An inst itution shall not guarantee 
employment or the starting salary of its graduat es. 
Follow-up studies on graduates and employer 
satisfaction shall be conducted by all institution s at 
specific measuring points following placemen! of the 
gradu ate. All instit utions that use placemen t 
percentages or salary projections as part of their 
recruiting act ivities shall maintain data on all 
graduat es, includ ing the percen tage rece iving jobs 
and the percentage receiving jobs in the career fie ld 
for wh ich they we re trained . Instilution s also should 
keep data on students who do not graduate but who 
become employed on their own or with the 
institution' s assis tance. 

An ins1i1u1ion is encouraged to prov ide placeme nt 
assistance, when requested , to grad uates of other 
ACICS -accredited institutions who are relocating to 
a new communi ty. 

QUESTIONS 

If Yes, is the size of the discount based on the financial 
benefit that the campus receives from the payment of cash 
earlier than would be required under the normal tuition 
payment schedule? 
0 Yes O No O Not App licable 

If No, insert the section number in parenthe ses and 
ex~ n: 

4.53 Was the team able to verify the retention rate for the 
campus and for each program as reported on the Campus 
Accountab ility Report (CAR) last submitted to the 
Council? 
0 Yes O No O Not Applicab le 

If No, insert "Sec tion 3-1-203 and Append ix L" in 
parentheses and explain: 

4.54 Was the team able to verify the graduates reported as 
unavailable for placement on the campus's most recent 
CAR? 

4.55 

D Yes D No D Not Applicab le 

If No, insert "Sec tion 3-1-203 and Append ix L" in 
Qarentheses and explain: 

Describe the proce ss by which students who receive 
financial aid are counseled concerning their student loan 
repayment obligations. 
D Not App licable (The campus does not participate in 
financial aid.) 

If students do not receive counse ling regarding student 
loan repayment obligations, insert the section number in 
Qarentheses and explain: 
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(d) Institut ions shall document that students are 
counse led co nce rning their student loan repayment 
obligations . 

3-6-600 - ADMI SSIONS 

3-6-60 1. Enrollment Prerequi sites. The thr eshold admission 

QUESTIONS 

FOR MASTER'S DEGREES ONLY 

requirement to a master 's degree program is a baccalaurea te 4.56 
degree. 

Do all students enroll ed in master 's degree program s 
possess a bachelor ' s degree? 

If admission to a professional program is granted without a 
bacca laureate degree, the burden is on the inst.itution to 
demonstrate and justify that the alternate admission requirement 
is accepted by a recognized licensing or specialized accrediting 
agency and is common practice among accredited institutions of 
higher education. In such cases, admiss ion may be granted only to 
eligible students who have comp leted, at a minimum, an 
associa te' s degree or equivalent. 

If the insti tution chooses to award a suitable baccala ureate degree 
upon comp le6on of specified requirements or 
concurrently with the award of the professional master's degree , 
the baccalaureate degree cunicu lum must be approved by the 
Council. 

3-6-602. Eval11atio11 of Applicants. Institutions should use 
appropriate techniques to evaluate applicants and to determine 
whether they have the academic qualifications to benefit from 
graduate study. 

4.57 

0Ye s 0No 

If No, describe the alternate admiss ions requirement that is 
acceP.,!ed by a recognized licensing or specialized agency: 

If there is no accepta nce by a recognized agency or 
evidence that this is common practice, insert the section 
number in parentheses , list student names, and explain: 

Describe the techniques used by the institution to evaluate 
applicants' qualifications to benefit from graduate study. 

Are these techniques appropriate? 
0Ye s 0No 

If No, insert the section number in parenthese s and 
ex lain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMENDATIONS : 
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Institutional Cohort Default Rate (CDR) 
Review 

Upon rece ipt of the most recent three -year CDR data from the US Department of Education, 
staff conducted an analysis of the results (Attachment A) based on the following 
procedures, as outlined in its Policies and Procedures: 

• Institution s with a cohort defaul t rate (CDR) equal to or greater than 25% for one yea r 

will be required to submit a Defau lt Rate Improvemen t Plan. A closure plan is not 

required. 

• Institutions with a CDR greater than or equal to 25% for two or more consecutive years 

are required to submit an updated Default Rate Impro vement Plan. A closure plan is not 

required. 

• Institut ions with a CDR greater than or equal to 25% for three or more consecut ive years 

are required to subm it a Default Rate Impro vement Plan and an inst itution al closure 

plan. 

• Institut ions with a CDR greater than or equal to 40% for one year are required to submi t a 

Default Rate Improvemen t Plan and an institutional closure plan. 

The Committee discussed the relevance of the previous policy that was better aligned with the 

former CDR review process and determined that that monitoring procedures should be 

revised as follows: 

• Instit ution s with a cohort default rate (CDR) equal to or greater th an 28% for one year 

will be notified of the monitoring of their rates and adv ised that a plan should be 

develope d. 

• Institution s with a CDR grea ter than or equal to 30% for one year are required to submit a 

Default Rate Improvemen t Plan (DRIP). 

• Institut ions with a CDR greater than or equal to 30% for two or more consecutive years 

will be required to show cause why its accreditatio n should not be withdr awn by 

suspens ion and provi de an institut ional closure plan. 

1 



• Institutions with a CDR greater than or equal to 40% for one year will be required to show 

cause why its accreditation should not be withdrawn by suspension and provide an 

institutional closure plan. 

Consequently, the recommended actions were revised and updated to reflect these new 

procedures which will be updated in the Policies and Procedures Manual. 

Recommendation 

Based on th e revised policy, no monitoring action is necessary at thi s time. 
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THREE-YEAR COHORT DEFAULT RATES 
2012 - 2014 

CAMPUS ID NAME CITY STATE 2014 2013 2012 Required Action Notes 
00010770 Fortis College Norfolk VA 24.8 18.6 11.3 Level 1 

00011098 Gallipolis Career College Gallipolis OH 28.7 21.7 22.3 Level 1 Closing 12.31.17 

00011107 Elmira Business Institute Elmira NY 25.5 23.2 19.6 Level 1 

00011179 Brightwood Career Institute Harrisburg PA 23.5 20.2 25 Level 1 

00070534 Pittsburgh Career Institute Pittsburgh PA 30 23.5 22.3 Level 1 

00028284 SAE Institute ofTechnology Los Angeles CA 26.4 8.3 0 Level 1 

00032108 SAE Institute ofTechnology North Miami Beach FL 26.9 12.5 0 Level 1 

00171010 Brightwood College San Antonio TX 27 21.7 20.1 Level 1 

00235508 Brightwood College Baltimore MD 29.1 20.7 22.1 Level 1 

00235912 Brightwood College Dayton OH 24.8 19.3 20.4 Level 1 

00010544 Cheryl Fell's School of Business Niagara Falls NY 22.6 32.4 26.8 
00011105 National Latino Education Institute Chicago IL 20.5 26.5 25 
00011334 Everest University - Tampa Tampa FL 31.9 26 .8 21.2 Leve l 2 

00020720 Southern Technical College Orlando FL 29.3 25 .3 20 Leve l 2 
00031581 North American University Stafford TX 26.4 24.5 16.6 Leve l 2 Grant expires 12.31.17 

00010547 Harris School of Business Cherry Hill NJ 25.6 26.5 19 Leve l 2 

00011256 Brightwood Career Institute Pittsburgh PA 27.8 22.3 26.3 Leve l 1 **Two years, but not consecut ive. 

00010306 Daymar College Owensboro KY Closing 12.17.17 

00011217 Daymar College Clarksville TN 

Level 1--25% or more. One year. Default Rate Improvement Plan. 

Level 2--25% or more. Two or more consecutive years. Updated Default Rate Improvement Plan. 

more . Three or more consecutive years . Improvement Plan/Closure Plan. 

more. One year. Default Rate Improvement Plan/Closure Plan. 


