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Evaluation Team Report -SPECIAL VISIT REPORT 
ID for Campu s Visited: 00020978 

Main Campus ID: 00010493 
Staff Contact: Ms. Perliter Walter s-Gilliam - Phone : (202) 336-6769 

Application ID: 71214 

VISIT RESPONSE DUE DATE : November 21, 2016 

A copy of the report prepared by the Council's evaluation team that recently visited your institution is attached. 
The Council invites you to respond to this report in two ways before it takes f01mal action on your institution 's 
application for accredi tation. First, please acknowledge that you have received and read the report and 
include any comments about the report or the visit by uploading your acknowledgment and comments in 
the online application and selecting the label "Acknowledgment of Visit Report ." Second, please submit 
your response to the findings in the report via your online application under "Ci tations." The Council offers the 
institution ten days to formally respond to the report; therefore, your response should be uploaded by the date 
indicated above. 

We look forward to receiving your response. You will be notified in writing of the Council's decision 
following its next meeting. 

Visit Response 
Your respon se should pertain to the findings notated in the report or letter. The following information 
provides suggestions for developing your response. Please include information on any significant changes 
that have taken place at the institution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has implemented a web-based submission process for all visi t responses. The response to each 
finding must be uploaded under the application ID numb er associate d with the visit (this is noted on the 
cover page of the team report). Each finding must include a narrative and supporting documentation (if 
applicable). If supporting documentation covers more than one finding, the camp us is required to duplicate 
the documentation and uplo ad it in each finding. Submission of a current catalog need only be uploaded 
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once and only if referenced in the response. If you have any questions, please send your inquiry to Linda 
Lundberg at llundberg@acics .org . 

Process: 
Once the campus logs on to the ACICS membership website, go to the "In Process Applications" heading, 
select the application name and ID. The campus will then click either "Citat ion Documents" and upload each 
response document as described below. (Please see the attached "Prepar ing the Institutional Response" for step
by-step visual instructions on how to upload your response into your institution's Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the document any appropriate file name. However, each document 
must be labeled with the corresponding 'Document Type.' 

Example: the document type submitted to satisfy response: 
Finding 1 Narrative task must be labeled Narrative 1. 

If a campus needs to subm it multiple pieces of information to support one citation response , this informat ion 
should be combined into one document prior to uploading. Note: The capac ity size for each upload task is 
100MB, if this combined document exceeds this limit, then the campus may separate the document and upload 
each of these documents separate ly with different file names, as long they are labeled with the correct 
"Docume nt Type." 

Response Tasks 
Below is the format for how the listing of "Docume nt Type" will appear once the document is uploaded. Each 
visit type will have a standard amount of visit Response tasks. Upload your response document and label each 
one accordingly. Ignore tasks that exceed your response requirement. 

Narrative 1 
Supporting Document 1 
Narrative 2 
Supporting Document 2 
Narrative 3 
Supporting Document 3 

Responses should be professional in appearance . The responses should be paginated and well-organized to 
ensure a complete and sufficient review. 

Sincerely, 

Linda J. Lundb erg 
Accreditation Content Editor 
Accreditation and Institutional Development 

Attachments 
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1. VISIT CONTEXT - INTRODUCTION 

A. Provide a summary and reason(s) for the visit including assessment of risk, Council 
directive, external factors, etc. 

On August 31, 2016, ACICS received a complaint (via electronic mail) from a current 
student at the branch campus of American Educational College (AMEDCO) in Vega 
Alta, Puerto Rico. The student wrote that she had been enrolled in the medical secretar 
with word processing diploma program since August 2015. Her concerns included not 
having computers in the school until her third semester; insufficient computers for her 
class size; computers with no mouse with which to effectively manage the computer; 
rarely having Internet connection at the branch campus to assist in class assignment s 
and/or investigative research; outdated books (she specifically stated there were no ICD-
10 book s for her coding class, only ICD-9 book s) ; not having requisite material s for 
effective classroom instruction; having to pay more tuition than what is covered in her 
scholarship; being placed in her externship without having studied medical coding or 
billing ; and the campus having no teacher for the aforementioned coding and billing 
classes . The same student sent a second complaint, also via electronic mail , on September 
4, 2016. This email stated that the newly enrolled students in the medical secretary with 
word processing program received several items that her group did not receive (i.e., three 
folder s, binders, a dictionary, uniform s, etc.). She made further allegations that there was 
no teacher for her group (she did not specify a course name or number) and that 
AMEDCO kept promisin g they would have their teacher "tomorrow. " Finally , on 
September 6, the student sent a third complaint with picture s as evidence the school was 
making them pay additional monies on top of their scholarship. She asked for an 
audience with someone , although it was not clear if she was asking for an audience with 
someone from her school or from ACICS. 

On October 18, 2016, ACICS received a copy of a certified letter to AMEDCO from Mr. 
Christopher Curry, compliance manager for federal student aid, with the United States 
Department of Education (USDE). The letter was dated October 7, 2016. The letter 
outlined that AMEDCO had not submitted their 2015 annual audit in a timely manner, 
which "constitutes a failure of financial responsibility under the Department 's 
regulations." According to the letter, an untimely audit submission results in provi sional 
certification, the posting of a letter of credit, and placem ent on a heightened cash 
monitoring payment method for a minimum of five years. The letter concluded by 
reminding AMEDCO that additional administrative actions are pending against them and 
they must immediately contact the Departm ent within seven calendar days from the date 
of the letter. 

The combination of the student's complaint(s), the letter from the USDE, as well as 
missing placement verification requirements (PVP) for the past two months, are the 
salient reasons for the unannounced special visit to the Vega Alta branch campus. To 
date , the institution has not submitted the monthly PVP report s for July - October for any 
of its location s. In the event that there were no confirmed placement s reported in tha~ 
month, the campus is still required to so indicate through the site. 
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B. Describe the institution' s organizational and accreditation background (includin g if there 
are other branches and learning sites). 

According to pages 5-6 of the 2015-2018 institutional catalog, AMEDCO was founded in 
Bayamon , Puerto Rico in 1981 by the current president, Mr . Joaquin Gonzalez Pinto. In 
1999, AMEDCO opened a branch campus in Toa Alta, Puerto Rico , and in 2003, the 
institution opened a second branch campus in Vega Alta, Puerto Rico. In 2005, both the 
Department of Education in Puerto Rico and ACICS approved a learning site in Ciale s, 
Puerto Rico , for the Vega Alta branch campus. AMEDCO has been accredited by ACICS 
since 1985. At the time of the visit, there were six active diploma program s offered at the 
Vega Alta branch campus: computer repair technician; administrative secretary with 
word processing; medical secretary with word proce ssing; barbering and styling; 
cosmetology and stylin g; and nail technician . 

C. Provid e a summary of the team' s review and impressions (at the visit conclusion). 

As previousl y mentioned , upon receipt of the student complaint and USDE FSA citation 
report , the ACICS At-Risk Institution s Group (ARIG) evaluated additional concerns, 
which included the institution's failure to submit the monthly PVP s, to date. A two
member team was directed to conduct an unannounced visit at the branch where the 
complaint originated with a follow up at the main campus to discuss the bro ader issues. 
The ACICS team consisted of Dr. Billy Ferrell, who is fluent in Spani sh, and Ms. Perliter 
Walters-Gilliam , A VP-Accreditation. 

The visit was originally scheduled to take place on October 27, but upon arrival at the 
branch campus in Vega Alta , the team (Dr. Billy Ferrell and Ms. Perlit er Walter s
Gilliam , ACICS AVP - Accreditation) was informed by Mr. Ramiro Repollet Solivan, 
campus director , that an institution-wide "Caminata" (cancer walk) was taking place tha~ 
day. Dr. Ferrell explained the reason for the visit relative to the complaint and the 
institutional processes. Mr. Repollet was unable to provide specific details and shared 
that no one would be available on campus because of the event. The team then inquired 
about going to the main location in Bayamon to meet with the president, Mr. Joaquin 
Gonzalez Pinto , and discuss the other concerns. Mr. Repollet called the president who 
said he was busy and could not see the team because of the planned event. 

The team discussed other possibilitie s to somehow work around the restraints of the 
campus, and offered to meet with both gentlemen in the afternoon when the walk was 
over (Mr. Repollet thought it would be over around 2 p.m.). Mr. Repollet called Mr. 
Gonzalez back, who again said he could not meet with the team at any time that day. 

As Ms. Walter s-Gilliam had a return flight scheduled early on October 28, Dr. Rafael 
Ramirez-Rivera (current ACICS commissioner) was asked to accompany Dr. Ferrell back 
to the Vega Alta campus on October 28, in order to salvage the special visit and give the 
campus administration an OPP.Ortunity to resP.ond to the aforementioned concerns. 

Thus, the team arrived at the Bayamon main campus at approximately 10:00 a.m. , in 
order to speak with AMEDCO official s. The team was greeted by the receptioni st and 
invited by Mr. Gonz alez to his private office . Seated in the office were Vega Alta campus 
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director, Mr. Repollet; and Ms. Charlene Gonzalez, institutional finance director. The 
team explained the purpose of the special visit and provided a list of the necessary 
meeting room materials. The president was welcoming, kind, and eager to be o( 
assistance to the team in any way possible. AMEDCO officials explained that most of the 
necessary documentation would be at the Vega Alta campus and offered to accompany 
the team back to the branch campus. Before leaving, however, Ms. Gonzalez explained to 
the team that AMEDCO had yet to receive the letter from the USDE and provided proof 
in the form of a United State Post Office tracking form, which documented that the 
letter's status showed as "available for pickup" at the Bayamon post office. (According to 
the tracking form, the certified letter had been at the Bayamon post office since October 
18, 2016.) The institution was advised that ACICS should be copied in its response to the 
USDE. 

The team was given a tour of the facility and then began to review requested materials as 
they were delivered. Since no students or faculty members were on campus, the team 
requested to see a class schedule, which showed all classes are held Monday through 
Thursday. Nevertheless, during the visit, team members were able to interview all 
campus managers; review the current course schedule, faculty and staff personnel files, 
graduate files, student files complete with signed financial and enrollment agreements, 
the 2015 Campus Accountability Report (CAR), an updated Campus Effectiveness Plan 
(CEP), the institutional catalog, classroom and programmatic equipment, and all current 
advertising, promotional literature, and recruitment materials. 

The campus personnel were helpful, considerate, and positive. As the student's complaint 
alleged, there was no Internet connectivity in the entire facility for student or staff 
utilization. Mr. Gonzalez, president, blamed the problem on the company who provides 
the Internet service, as well as mentioned bad weather also played havoc with their ability 
to connect, as well as the entire nation of Puerto Rico having trouble with Internet 
connectivity. The team also found verification of few working computers (in the campus 
library and computer laboratory) for a campus with over 200 students, which also was 
alleged in the original student complaint. 

However, the team did find sufficient ICD-10 books for students enrolled in the medical 
secretary with word processing program, as well as documentation of the most recent 
medical billing course (TM210, Planes Medicos y Proceso de Facturacion) taught by an 
instructor with appropriate academic and experiential qualifications, Ms. Gladys Colon 
Velez. Further, the team reviewed attendance records and an academic transcript that 
documented the student who made the original complaint successfully completed the 
aforementioned medical billing course, despite her correspondence stating otherwise. Al~ 
student files reviewed contained appropriate financial papers with student initials to 
document their review of verbiage that stated that 90 percent of their financial 
responsibilities would be covered by their Pell Grant scholarship and the remaining 10 
percent would be the student's responsibility. At the visit' s conclusion, the team held an 
exit conference with institutional officials, thanked them for their time and assistance, 
and reiterated their concern about having no Internet activity and few working computers 
for the academic benefit of their students. During the exit conference, Mr. Gonzalez 
thanked the team, reiterated his desire to always remain in compliance with ACICS 
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criteria, and expressed pride in his staff for their hard work ethic and devotion to their 
students. 

2. ORGANIZATIONAL EFFECTIVENESS 

A. Assessment of the administrator's knowledge and ability to effectively lead the campus. 

1. Who is the on-site administrator ? Describe this person's academic and/or 
experienti al qualifications to lead the campus. 

Mr. Ramiro Repollet Solivan, branch campus director, has the ultimate authority 
of leader ship for the Vega Alta campus. As previously noted, Mr. Repollet hold s a 
bachelor 's degree in mathematics from the University of Puerto Rico (Rio 
Piedras) and a master's degree in supervision and admin istration from the 
University of Phoenix. Mr. Repollet began his career as a high school math 
teacher , was promoted to high school director , and served as superintendent of the 
Morovis, Puerto Rico public school district for four years before accepting his job 
with AMEDCO in 2002. He has served in his current position as branch campus 
director for the past 14 years. 

11. Summarize the team's observations concerning the on-site administrator's 
management and oversight of the campus . Is the campus being run effect ively to 
ensure quality of education? 

The team appreciated the level of Mr. Repollet' s profe ssionalism, helpfu l spirit , 
and operational knowledge of the branch campus . During interviews with team 
member s, he was able to effectively answer questions about all facets of the 
operation. He appeared to have a positive working relation ship with staff 
members , both at the campus level as well as with institutional officials. The team 
found Mr. Repollet to be knowledgeable and well-ver sed in academic and 
operational policie s and Rrocedures at the Vega Alta branch campus. 

3. ADMINISTRATIVE CAPACITY AND CAPABILITY 

A. List the key admini strative positions and describe the qualifications of the individuals 
assigned to each position . 

As previou sly mentioned, Mr. Ramiro Repollet Solivan, campus director, has the ultimate 
authority of leadership for the branch campus in Vega Alta. Mr. Repollet holds a 
bachelor 's degree in mathematics from the University of Puerto Rico (Rio Piedras) and a 
master' s degree in supervision and administration from the Univer sity of Phoenix. Mr. 
Repollet began his career as a high school math teacher , was promoted to high school 
director , and served as superintendent of the Morovis, Puerto Rico public school district 
for four years before accepting his job with AMEDCO in 2002. He has served in his 
current po sition as branch campus director for the past 14 years. 
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The director of admi ssions is Mr. Orlando Marrero Sanchez. Mr. Marrero has worked in 
his current position for one year. He holds a bachelor's degree in English from the 
University of Puerto Rico and has more than 15 years of experience in managerial 
g_ositions. 

Mr. Raymond Diaz Martinez serves as the student and career services coordinator. Mr. 
Diaz hold s a bachelor's degree in physical education from the Univer sity of Puerto Rico 
and has worked in both vocational school admissions and career services since 1992. His 
office is located in the main campus in Bayamon. 

Ms. Paula Gonzalez Santana is the director of financial aid. Ms. Gonzalez has served in 
this position for the Vega Alta branch campus for the past three years. 

B. Are there griev ance policies for students and staff? Describe evidence that that the 
campus has been implem enting these policies as published. 

The institutional catalog contains a detailed section entitled, Procedimi ento Notificaci6n 
de Agravio (Grievance Notification Procedur e), on pages 17-18. Grievance policies for 
faculty are found on page 33 in the Manual de Personal (Personnel Manual). The 
Personnel Manual also has an entire section on how to report any type of discrimination , 
hara ssment , and/or retaliation. Signed documentation of receiving and viewing one or 
more of the aforementioned handbook s was found in all faculty and staff personnel files . 
Finally, the aforementioned letter of complaint from a current student serves as 
documentation of the policies' publication( s), as well as implementation. 

4. STUDENT RELATIONS 

A. How many files were reviewed and from which CAR period (i.e. current or most recently 
ended)? Describe the distribution of the files (active, withdrawals, SAP, drops, graduates, 
etc.) . Describe any discrepancies in the retention rates. 

The team selected 20 student files from the 2015 CAR, which repre sented 5 graduates, 5 
withdrawals, and 10 current student s. The review included an exam ination of the 
academic file , unofficial transcript, and ledger card. Of the 20 files revi ewed, 3 included 
satisfactory academic progr ess (SAP) counseling, 1 showed ev idence of a student who 
had changed program s, and none showed evidence of credit transfer. All 20 files included 
an enrollment agreement signed by all required partie s, proof of high school graduation, 
and a valid health certificate. 

B. Describe evidence that the published admiss ions criteria are appropriate and being 
followed as written. 

As previously stated, the team reviewed 20 student files, and conducted interview s with 
the director of admissions, financial aid, the branch campus director , institutional finance 
director , and the president of the institution . Therefor e, the team is able to verify that the 
main campus follows its publish ed admissions criteria as listed on pages 19-22 of the 
2015 -2018 catalog. Additionally, the file review and aforementioned interviews confirm 
the recruitment proce ss as being appropriate. 
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The branch camp us's student recruitment program includes online recruitment, social 
media, television, radio, newspape r, and student referrals. All methods of lead generation 
enable the branch cam us to reach a variety of otential students. 

C. What are the recruitment policies and procedures? 

To qualify for admittance, AMEDCO requires that each student provides acceptab le 
evidence of a high school diploma (or the results of an equivalency exam), current health 
certificate, and pay an admissions fee of $25. In addition, all students must complete and 
sign an enrollment agreement; submit all required fees; interview with an admissions 
representative; and tour the campus as outlined on pages 19-22 of the 20 15-2018 catalog. 
Prospective students who have submitted all required admissions documentation are 
officially accepted into their program of study. 

1. How are recru itment personnel trained, monitored, and eva luated? 

AMEDCO has a detailed training program for newly hired admissions 
representatives. The program involves training in all operational areas of the 
school and places heavy emphasis upon integrity and professional conduct. Upon 
hire, admissions representatives complete an orientation program, which includes 
an overview of each of the operatio nal areas of the school. Admiss ions 
representatives meet with the personnel from student and career services, 
financial aid, and education, which provide them with information about how the 
areas relate to the admissions process. Each admissions representative is required 
to meet with campus director to discuss the various programs and review all 
attendance and academic policies and procedures. They also meet with 
representatives from each academic program to receive product knowledge 
training. 

After completion of the orientation program, admissions representatives work 
with the director of admissions to learn about admissions policies and procedures, 
including shadowing him to understand the interview ing and touring process. 
Heavy emphasis is placed upon integrity and ensuring students receive accurate 
and clear information concerning their programs of study, financial obligations, 
and future employment. 

The director of admissions and the branch camp us director continuously monit or 
all admissions representatives. All representatives receive weekly coaching from 
the director of admissions who frequently observes admissions interviews, tours, 
and monitors telephone calls. 

11. If third party recruiters and lead generators are used, what documentation is used 
to ensure that the campus trains and monitors their activities? 

Third party recruiters and lead generators are not used at the Vega Alta branch 
camp us. 
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D. Summarize any observations from the institution's last Program Part icipa tion Agreement 
(PPA) audit (if applicable). 

According to institutional officials, the Vega Alta branch cameus has not been subject to 
a PPA audit. 

1. Summarize the review of ledger cards, refund s, and disbur semen t proce ss to 
eva luate that poli cies are appropriate and being followed. 

The team reviewed 20 student ledger cards and was able to confirm that tuition 
and fees are billed after the drop/add period for students who are not in the 
provi sional enrollment period. Tuition is billed based on the number of academic 
credit hours taken each term. The team also confirmed that all similarly 
circumstanced student s who enrolled for the same period are charged the same 
tuition and fees. 

E. Summarize the review of students on SAP alon g with the intervi ew of the SAP 
administrator. What evidence was review ed to determine that the SAP policies are 
appropriate and being followed? What ev idence is there to determine that students are 
notified in a timely manner and are afforded the opportunity to appeal, and that they 
receive academic assistance? 

The team was able to determine that SAP policies are appropriate and being followed as 
outlined in the 2015-2018 catalog on pages 29-33. All student s are required to meet 
standards of satisfac tory academic progre ss and are evaluated at the end of each grading 
period to determine that standards are met. The team found evidence to substantiate that 
SAP is calculated at the end of each grading period and that all students earning grades 
during the reporting period are evaluated for SAP compliance. The campus regi strar 
maintains an academic progre ss report, which is maintained and reevaluated at the end of 
each grading period. The team found evidence in 3 of the 20 stud ent files reviewed that 
academic officials co unsel students who fail to meet the standard s of SAP. Further, the 
team found evidence that campus personnel counsels student s regarding excessive 
absenteeism, tardine ss, and non-SAP related academic performance. 

F. Who is assigned to provide employm ent advising, and what documentation was reviewe d 
to evidence that plac eme nt services are being provided ( career fairs, resume and 
interviewing preparation , professional develop men t classes, job posting, etc .)? 

As previously mentioned, Mr. Raymond Diaz Martinez, student and career services 
coordinator, is re spon sible for all career service s offered at the college. Mr. Diaz 
maintains his office at the Bayamon main campus and travel s to the branch campus 
weekly. Th e team was able to verify that the college offers continuous career service s 
support to all students and graduates. Mr. Diaz visits the classrooms on a regular basis 
and provide s assistance with resume writing and interviewing technique s. He also 
encourages student s to begin preparing them selves to enter the workforce. In interview s 
with the team, Mr. Diaz shared that many student s in Puerto Rico complain that accepting 
employment after graduation signifie s a drop in income from receivin g federal assistance 
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for living expenses. Students are encouraged to stay in touch with the career services 
department until they have obtained an employment position in their field of study. 

5. EDUCATIONAL AND ACADEMIC QUALITY 

A. Who is assigned to provide administration of all academic programs? Describe the 
evidence that this individual is academically and/or experientially qualified for the role 
and has sufficient time and resources to can-y out their responsibilities. 

As previously mentioned, Mr. Ramiro Repollet Solivan , campus director, is assigned to 
administer all academic program s at the branch campus. Mr. Repollet holds degrees in 
mathematics and supervi sion and administration. He has more than 28 years of work 
experience in educational activities. 

B. Explain whether all programs have appropriate administrative oversight. 

The branch campus has assigned lead instructor s to assist Mr. Repollet in program 
oversight of the academic program s. The lead instructor s are responsible for the daily 
management of the programs to include hiring , supervision , and evaluation of faculty, 
holding faculty meeting s, and schedulin g classes. 

The following is a list of branch campus diploma program s with the respective lead 
instructor: 

Computer Repair Technician: 
Administrative Secretary with Word Processing: 
Medical Secretary with Word Proces sing: 
Cosmetology and Styling: 
Barbering and Styling: 
Nail Technician: 

Mr. Ramon Vega 
Ms. Carmen Rivera Cardenales 
Ms. Carmen Rivera Cardenale s 
Mr. Pedro Valle 
Mr. Pedro Valle 
Mr. Pedro Valle 

Based upon a review of the personnel files of those responsible for program oversight, 
the team noted that the programs are managed by qualifi ed individual s. 

C. Based on interviews, observations, and documentation, summarize the evidence that 
instructional resources, equipment , and facilities are appropriate and sufficient to meet 
educational objectives. 

Page 9 of 12 

The team reviewed all instructional resources , equipment, and facilities at the branch 
campus. While the campus had sufficient classroom s, textbook s, instructional resources, 
and programmatic equipment, there were only seven working computers in a designated 
"computer lab" for a campus of over 200 students. The campus library had two working 
computers for student and staff utilization. Also, there was no working Internet for the 
entire duration of the team visit to the branch campus. Campus officials admitted that this 
is an ongoing problem . The importance of technology in education cannot be denied , but 
particularly with career education, technolo gy is vital. Students enrolled in career 
education need access to the Internet for a myriad of reasons: 1) technology helps 
student s prepare for their future careers, particularly in such programs as medical 
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secretary and administrative secretary; 2) technology encourages diver sity in learning 
styles; 3) student s are able to conduct inve stigative researc h and collaborate with 
individuals around the world; 4) technolo gy helps student s stay engaged; and 5) students 
have access to the most current information faster and easier than ever before. Since three 
of the six programs at the branch campus are heavily integrated with computers, it is 
essential that the Vega Alta campus invest in a campus-wide system of effective 
technology and Internet accessibility. Hence , instructional resource s and equipment are 
not sufficient are not adequate and ro ortionate to the size of the institution 
(Section 3-1-531(a) and (c)). 

D. Summarize evidence that all faculty members are appropri ately qualified (academically 
and experientially ) to teach their assigne d courses. 

Based upon a review of faculty per sonnel files, faculty member s are qualified for their 
positions . Resumes and transcript s evidenced both academic and ex eriential 
qualification s. 

E. Describe the evidence that all faculty members have current and individualiz ed faculty 
development plans on file. Further, that there is evidence that they are aware of academic 
polici es that have been adopted (academic freedom and academic governance). 

A review of the faculty files provid ed documentation that evidences the establishment 
and implementation of profe ssional development plan s which incorporate both in-service 
and profes sional growth activitie s. The faculty development plan s are dated Augu st 2016-
July 2017 and, thus, are annual plans. Further, the team reviewed faculty personn el files 
that contained signed academic freedom and academic governance poli cies in each file 
documentin g receipt and under standin g of the policie s. 

F. What evidence is there that faculty meetings are documented and reg ularly scheduled, 
and that faculty has an active role in the de velopment of curriculum and academ ic 
policies? 

The branch campus conducts monthly faculty meetin gs. The team reviewed the faculty 
meeting agendas, minute s, and sign-in sheets that showed appropriate topics of 
discussion and faculty participation , as well as action items to be addressed going 
forward. 

G. Who is assigned to pro vide oversight of the library resources and what are this person's 
qualification s? In addition, provide evidence that there is sufficien t access to and 
resources in the library to support the academic program s offered at the institution. 

The campus librarian is Ms. Eda Vega Perez and her office is located in the main campus 
in Bayamon . Accord ing to the campus director, Ms. Vega spend s at least one day a week 
at the Vega Alta campus library and is trained in librar y management and resources. The 
library is open during school hour s while students are present. Ms. Vega was not on 
campus durin g the spec ial visit and was, therefor e, unable to be interviewed. The team 
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toured the branch campus library and found the collections to be adequate to support the 
diploma programs. 

6. PUBLICATIONS AND DISCLOSURES 

A. Provide evidence that the catalog contains all items as required by Appendix C. 

The team reviewed the Amer ican Educational College (AMEDCO) 2015-2018 
institutional catalog. The catalog evidenced compliance with all 23 elements as required 
by Appe ndix C. 

7. DATA INTEGRITY REVIEW 

A. Summar ize the campus- and program-level retention , placement , and licensure pass rates 
(where applicab le) as submitted on the most recent Campu s Accou ntability Report. 

RETENTION PLACEMENT LICENSURE 
PROGRAMS RATE % RATE % 

Admin istrative Secretary with Word Processing (Certificate/D iploma) N/A N/A 
Barbering and Styling (Certificate /Diploma) 60% 100% 

Computer Repair Techn ician (Certificate/Diploma) 65% 0% 

Computerized Applications Development (Certif icate/Diploma) N/A N/A 
Cosmetology and Styling (Certificate /Diploma) 63% 100% 

Hotel Management (Certificate/D iploma) 30% 0% 

Medical Secretary with Word Processing (Certificate /Diploma) 60% 63% 

Nail Technician (Cert ificate/Diploma) 65% 100% 

Paralegal Technician (Certificate /Diploma) N/A N/A 
Pharmacy Technician (Certificate/Diploma) 67% N/A 
Super Master Cosmetology (Cert ificate/Diploma) N/A N/A 

The overa ll Vega Alta campus retention rate is 61 percent and the placement rate is 89 
percent as submitted on the 2015 Campus Accountability Report and publi shed on its 
website. 

RATE % 

N/A 
N/A 

N/A 

N/A 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
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SUMMARY 

Based on the team' s review , the following require an explanatory response: 

# Criteria Summ ary 
1. Section 3-1-53 1(a) and (c) Instructional resources and equipment are not 

sufficient nor adequate and proportio nate to the 
size of the institution (page 10). 

2. Procedural Requirements The institution (main and its branches) has not 
submitted the monthly PVP reports as directed by 
ACICS (page 2). 



AMEDCO 
AMERICAN EDUCATIONAL COLLEGE 

Dece mb er 23, 2016 

ACICS 
750 First Street , NE, Suite 980 
Washington , DC 2002-4223 

RESPONSE: SPECIAL VISIT DEFERRAL LETTER 

Finding 1: 

PLACEMENT OFFICE 

Ca lle Santa Cruz #4 5 • Bayamon , PR 00960 

Calle Munoz Rivera #22 8 • Toa Alta, PR 00953 

Calle Munoz Rivera # 64 • Vega Alta , PR 00692 

The institution (main and its branches ) has not submitted the monthly PVP reports as d irected by 
ACICS (Procedural Requirements). In response to t he finding, t he campus submitted PVP reports 
for the months of July and August of 2016. However, th is documen tat ion did not mee t Counci l 
standards due to t he fo llow ing: PVP rep orts for the mon t hs of September th rough November 
2016 are still ou tstanding. 

Narrative Response: 

We submitted the placement ver ification requ irements (PVP) for the months of July and August 
2016. We apo logize for the delay , but in an attempt to prov ide the most accurate informa t ion , 
we have been checking and searching for correct email addresses as well as phone numbers 
and phy sical addresses. In the past , we d idn 't requ ire students to prov ide an email address. We 
have been calling and visiting students to get the infor mat ion . In the process , we have found 
many wrong numbers . It has been difficul t , but the data is already upload for the mon t h of 
September to December 2016. Below we provide a chart w ith the ACICS ID and the submission 
dates. 

ACICS ID SEPT OCT NOV DEC 

16220 No No Subm itted on Submitted on 
p lacements p lacements December 1, 2016 December 30, 2016 

10493 No No Subm itted on Subm itted on 
p lacement s p lacements December 1, 2016 December 30 , 2016 

20978 No No Submitted on Submitted on 
p lacements p lacemen ts December 1, 2016 Decemb er 30 , 2016 



May 19, 2017 

VIA E-MAIL ONLY 

Ms. Evelyn Ortiz Rosado 
Vice President 
American Educationa l College 
64 Munoz Rivera Street 
Vega Alta, PR 00692 

Subject: Specia l Visit Review 

Dear Ms. Ortiz Rosado: 

ID Code 00020978 (BC) 

AEC. VEGAALTA @GMAIL.COM 

The At-Risk Institution Group (ARlG) directed an investigat ive visit to your campus on October 26, 
2016, to evaluate its overall administrat ive and academic effectiveness, as a result of allegat ions made by 
a student complaint and concerns identified in an October 7, 2016, letter from the U.S. Departme nt of 
Education , Office of Student Financia l Aid regardin g the institution 's failure to submit its 2015 annual 
audit in a timely manner, an action which" ... constitutes a failure of financial responsibility under the 
Department 's regulat ions." 

At its December 2016 meeting, the Council considered the team's report along with the campus's 
response to the two findings and determined that the campus did not satisfy the procedural requirement of 
monthly placement submissions to the ACICS Placement Verification Program (PVP), resulting in a 
deferred action. At its April 20 17 meeting, the Council cons idered the campus's response to this 
outstand ing issue and is satisfied that the campus is now compliant with this procedural matter. 

Therefore, the investigation has been closed and no additional information is required from the campus. 
The campus is advised that this case has been made a part of its permanent record. This materia l and all 
other information accu mulated through the accreditation process will be reviewed by the Council when 
considering a new grant of accredita tion for the institu tion. 

Please contact Ms. Jan Chamber s at jchambers@acics.org or (202)336-6764 if you have any questions . 

Sincerely, 

Roger J. William s 
Interim President 

c: Ms. Maria Varas , Puerto Rico Counci l on Education (mvaras@ce. pr.gov) 

750 First Street, NE, Suite 980 e washington, DC 20002-4223 • t - 202 .336.6780 • f - 202 .842.2593 ewww.acics .org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Nove mber 1 t 2016 

Mr . Ramiro Repollet Solivan 
Director 
American Educational College 
64 Mun oz Rivera Street 
Vega Alta, PR 00692 
complianceoffice.amedco@gmail.com 

Dear Mr . Repollet Solivan: 

Evaluation Team Report -SPECIAL VISIT REPORT 
lD for Campu s Visited : 00020978 

Main Campus ID: 000 10493 
Staff Contact: Ms. Perliter Walters-Gilliam - Phone: (202) 336-6769 

Application ID : 71214 
VISIT RESPONSE DUE DATE: November 21, 2016 

A copy of the report prepared by the Council 's evaluation team that recently visited your institution is attached. 
The Council invites you to respond to this report in two ways before it takes formal action on your institution' s 
application for accreditati on. First, please acknowledge that you have received and read the report and 
include any comments about the report or the visit by uploading your acknowledgment and comments in 
the online application and selecting the label "Acknowledgment of Visit Report. " Second, please submit 
your response to the findings in the report via your online application under "Citations." The Council offers the 
institution ten days to formally respond to the report; therefore, your response should be uploaded by the date 
indicated above. 

We look forward to receiving your response. You will be notified in writing of th e Council ' s decision 
following its next meeting. 

Visit Response 
Your response should pertain to the findings notated in the report or letter. The following infonnation 
provides suggestions for developing your response. Please include information on any significant changes 
that have taken place at the institution since the site visit. 

Web -Based Submission of Campus Response 
ACICS has implemented a web-based submission process for all visit responses. The response to each 
finding must be uploaded under the application ID number associated with the visit (this is noted on the 
cover page of the team report) . Each finding must include a narrative and supporting documentation (if 
applicable) . lf supporting documentation covers more than one finding, the campus is required to duplicate 
the documentation and upload it in each finding. Submission of a current catalog need onJy be uploaded 

7S0 F11-st Street. NE. Suite 960 ewasnlrigtoo. DC 20002 -4223 • t - 202 .336.6760 • f - 202 .642 .2593 e www.aclcs.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



once and only if referenced in the response. lf you have any questjons , please send your inquiry to Linda 
Lundberg at llundb erg@acics.org. 

Process : 
Once the campus logs on to the ACICS membership website, go to the "In Process Applications " heading , 
select the application name and lD . The campus will then click either "Citation Documents " and upload each 
response document as described below . (Please see the attached " Preparing the Institutional Response " for step
by-step visual instructions on how to upload your response into your instituti on' s Member Center Account.) 

IMPORTANT : Document Labels 
The institution may name the document any appropriate file name . However, each document 
must be labeled with the corresponding 'Documen t Type .' 

Example: the document type submitted to satisfy response: 
Finding I Narrative task must be labeled Narr;atiye I 

If a campus needs to submit multiple pieces of informati on to support one citati.on response , this inform ation 
should be combi ned into one document prior to uploading. No te: The capacity size for each upload task is 
100MB, if this combined document exceeds this Jimjt, then the campus may separa te the document and upload 
each of the se documents separately with different file names , as long they are labeled with the correct 
"Document Type. " 

Respons e Taslcs 
Below is the format for how the listing of "Docum ent Type " will appear once the document is uploaded. Each 
visit type will have a standard amount of visit Response tasks . Upload your response document and label each 
one accord ingly. Ignore tasks that exceed your response requirement. 

Narrative 1 
Supporting Document 1 
Narrative 2 
Supporting Document 2 
Narrative 3 
Supporting Document 3 

Responses should be profe ssional in appearance . The responses shou ld be paginated and well-organized to 
ensure a complete and sufficie nt review. 

Sincere ly, 

l(b )(6) 

Linda J . Lundberg 
Accreditation Conten t Editor 
Accreditation and Institutional Development 

Attachments 
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VER. May 1, 2016 ACICS SPECIAL VISIT REPORT 

1. VISIT CONTEXT - INTRODUCTION 

A. Provide a summary and reason(s) for the visit including assessment of risk, Council 
directive , external factors, etc . 

Page 2 of 12 

On August 31, 2016, ACICS received a complaint (via electronic mail) from a current 
student at the branch campus of American Educational College (AMEDCO) in Vega 
Alta, Puerto Rico. The student wrote that she had been enrolled in the medical secretary 
with word processing diploma program since August 2015. Her concerns included not 
having computers in the school until her third semester; insufficient computers for her 
class size; computers with no mouse with which to effectively manage the computer; 
rarely having Internet connection at the branch campus to assist in class assignments 
and/or investigative research; outdated books (she specifically stated there were no ICD-
10 books for her coding class, only ICD-9 books) ; not having requisite materials for 
effective classroom instruction ; having to pay more tuition than what is covered in her 
scholarship; being placed in her externship without having studied medical coding or 
billing ; and the campus having no teacher for the aforementioned coding and billing 
classes. The same student sent a second complaint , also via electronic mail, on September 
4, 2016. This email stated that the newly enrolled students in the medical secretary with 
word processing program received several items that her group did not receive (i.e., three 
folders, binders , a dictionary , uniforms , etc.). She made further allegations that there was 
no teacher for her group (she did not specify a course name or number) and that 
AMEDCO kept promising they would have their teacher "tomorrow ." Finally, on 
September 6, the student sent a third complaint with pictures as evidence the school was 
making them pay additional monies on top of their scholarship. She asked for an 
audience with someone, although it was not clear if she was asking for an audience with 
someone from her school or from ACICS. 

On October 18, 2016, ACICS received a copy of a certified letter to AMEDCO from -
- compliance manager for federal student aid, with the United States 
~ cation (USDE). The letter was dated October 7, 2016. The letter 
outlined that AMEDCO had not submitted their 2015 annual audit in a timely manner , 
which "constitutes a failure of financial responsibility under the Department ' s 
regulations. " According to the letter, an untimely audit submission results in provisional 
certification, the posting of a letter of credit, and placement on a heightened cash 
monitoring payment method for a minimum of five years. The letter concluded by 
reminding AMEDCO that additional administrative actions are pending against them and 
they must immediatel y contact the Department within seven calendar days from the date 
of the letter. 

The combinat ion of the student's complaint(s), the letter from the USDE , as well as 
missing placement verification requirements (PVP) for the past two months, are the 
salient reasons for the unannounced special visit to the Vega Alta branch campus. To 
date, the institution has not submitted the monthly PVP reports for July - October for any 
of its locations. In the event that there were no confirmed placements reported in that 
month, the campus is still required to so indicate through the site. 
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B. Describe the institution ' s organizational and accreditation background (including if there 
are other branches and learning sites). 

According to pages 5-6 of the 2015-2018 institutional catalog, AMEDCO was founded in 
Bayamon , Puerto Rico in 1981 by the current president , In 
1999, AMEDCO opened a branch campus in Toa Alta, Puerto Rico, and in 2003, the 
institution opened a second branch campus in Vega Alta, Puerto Rico. In 2005, both the 
Department of Education in Puerto Rico and ACICS approved a learning site in Ciales, 
Puerto Rico, for the Vega Alta branch campus. AMEDCO has been accredited by ACICS 
since 1985. At the time of the visit , there were six active diploma programs offered at the 
Vega Alta branch campus: computer repair technician ; administrative secretary with 
word processing ; medical secretary with word processing ; barbering and styling; 
cosmetology and styling; and nail technician. 

C. Provide a summary of the team's review and impressions (at the visit conclus ion). 

As previously mentioned , upon receipt of the student complaint and USDE FSA citation 
report , the ACICS At-Risk Institutions Group (ARIG) evaluated additional concerns, 
which included the institution 's failure to submit the monthly PVPs, to date. A two
member team was directed to conduct an unannounced visit at the branch where the 
complaint originated with a follow up at the main campus to discuss the broader issues. 
The ACICS team consisted of who is fluent in Spanish, and 

A VP-Accreditation. 

The visit was originally scheduled to take place on October 27, but upon arrival at the 
branch campus in Vega Alta, the team 
-- CICS A VP - Accreditation) was informed by 
campus director , that an institution-wide "Caminata" (cancer walk) was taking place that 
day. •••• explained the reason for the visit relative to the complaint and the 
institutional processes.~as unable to provide specific details and shared 
that no one would be available on campus because of the event. The team then inquired, 
about going to the main location in Bayamon to meet with the president~ 

and discuss the other concerns . ailed the president wh9 
said he was busy and could not see the team because of the planned event. 

The team discussed other possibilities to somehow work around the restraints of the 
campus , and offered to meet with both gentlemen in the afternoon when the walk wa~ 
over thought it would be over around 2 p.m.). ailed -
-b ack, who again said he could not meet with the team at any time that day_j 

had a return flight scheduled early on October 28, 
current ACICS commissioner) was asked to accompany ack 

ta the Vega Alta campus on October 28, in order to salvage the special visit and give the 
can].~ S administration an opportunity to respond to the aforementioned concerns. 

Thti~/the team arrived at the Bayamon main campus at approximately 10:00 a.m., in 
Q!tde't'to speak with AMEDCO officials. The team was greeted by the receptionist and 
im¥ited by o his private office. Seated in the office were Vega Alta campus 
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director , ; and institutional finance director. The 
team explained the purpose of the special visit and provided a list of the necessary 
meeting room materials. The president was welcoming , kind, and eager to be of 
assistance to the team in any way possible. AMEDCO officials explained that most of the 
necessary documentation would be at the Vega Alta campus and offered to accompany 
the team back to the branch campus. Before leaving, however explained to 
the team that AMEDCO had yet to receive the letter from the USDE and provided proof 
in the form of a United State Post Office tracking form, which documented that the 
letter's status showed as "available for pickup" at the Bayamon post office. (According to 
the tracking form , the certified letter had been at the Bayamon post office since October 
18, 2016.) The institution was advised that ACICS should be copied in its response to the 
USDE. 

The team was given a tour of the facility and then began to review requested materials as 
they were delivered. Since no students or faculty members were on campus, the team 
requested to see a class schedule , which showed all classes are held Monday through 
Thursday. Nevertheless , during the visit, team members were able to interview all 
campus managers ; review the current course schedule , faculty and staff personnel files , 
graduate files , student files complete with signed financial and enrollment agreements , 
the 2015 Campus Accountability Report (CAR), an updated Campus Effectiveness Plan 
(CEP) , the institutional catalog, classroom and programmatic equipment, and all current 
advertising , promotional literature , and recruitment materials. 

The campus personnel were helpful , considerate, and positive. As the student's complaint 
alleged , there was no Internet connectivity in the entire facility for student or staff 
utilization. resident , blamed the problem on the company who provides 
the Internet service , as well as mentioned bad weather also played havoc with their ability 
to connect, as well as the entire nation of Puerto Rico having trouble with Internet 
connectivity. The team also found verification of few working computers (in the campus 
library and computer laboratory) for a campus with over 200 students, which also was 
alleged in the original student complaint. 

However , the team did find sufficient ICD-10 books for students enrolled in the medical 
secretary with word processing program , as well as documentation of the most recent 
medical billing course (TM210, Planes Medicos y Proceso de Facturacion) taught by an 
instructor with appropriate academic and experiential qualifications, 
-Further, the team reviewed attendance records and an academic transcript that 
documented the student who made the original complaint successfully completed the 
aforementioned medical billing course , despite her correspondence stating otherwise. All 
student files reviewed contained appropriate financial papers with student initials to 
document their review of verbiage that stated that 90 percent of their financial 
responsibilities would be covered by their Pell Grant scholarship and the remaining 10 
percent would be the student ' s responsibility. At the visit's conclusion , the team held an 
exit conference with institutional officials , thanked them for their time and assistance , 
and reiterated their concern about having no Internet activity and few working computers 
for the academic benefit of their students. During the exit conference, 
thanked the team, reiterated his desire to always remain in compliance with ACICS 
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criteria, and expressed pride in his staff for their hard work ethic and devotion to their 
students. 

2. ORGANIZATIONAL EFFECTIVENESS 

A. Assessment of the administrator ' s knowledge and ability to effectively lead the campus. 

1. Who is the on-site administrator? Describe this person' s academic and/or 
experiential qualifications to lead the campus. 

, branch campus director, has the ultimate authority 
of leadership for the Vega Alta campus. As previously noted, -old s a 
bachelor's degree in mathematics from the University of Puerto Rico (Rio 
Piedras) and a master ' s degree in supervision and administration from the 
University of Phoenix . egan his career as a high school math 
teacher , was promoted to high school director, and served as superintendent of the 
Morovis, Puerto Rico public school district for four years before accepting his job 
with AMEDCO in 2002. He has served in his current position as branch campus 
director for the past 14 years. 

11. Summarize the team's observations concerning the on-site administrator ' s 
management and oversight of the campus. Is the campus being run effectively to 
ensure quality of education? 

The team appreciated the level of ••••• professionalism , helpful spirit, 
and operational knowledge of the branch campus. During interviews with team 
members, he was able to effective ly answer questions about all facets of the 
operation. He appeared to have a positive working relationship with staff 
members, both at the campus level as well as with institutional officials. The team 
found o be knowledgeable and well-versed in academic and 
operational policies and procedures at the Vega Alta branch campus . 

3. ADMINISTRATIVE CAPACITY AND CAPABILITY 

A. List the key administrative positions and describe the qualifications of the individuals 
assigned to each position. 

As.~reviously mentioned , campus director, has the ultimate 
authority of leadership for the branch campus in Vega Alta.-h olds a 
bachelor ' s degree in mathematics from the University of Puerto Rico (Rio Piedras) and a 
master ' s degree in supervision and administration from the University of Phoenix. -
~ egan his career as a high school math teacher , was promoted to high school 
director, and served as superintendent of the Morovis , Puerto Rico public school district 
for four years before accepting his job with AMEDCO in 2002. He has served in his 
current position as branch campus director for the past 14 years. 
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The director of admissions is as worked in 
his current position for one year. He o s a ac e or's egree m Eng 1s rom the 
Univers ity of Puerto Rico and has more than 15 years of experience in managerial 
positions. 

erves as the student and career services coordinator. 
-h olds a bachelor's degree in physical education from the University of Puerto Rico 
and has worked in both vocational school admissions and career services since 1992. His 
office is located in the main campus in Bayamon. 

s the director of financial aid. has served in 
this position for the Vega Alta branch campus for the past three years. 

B. Are there grievance policies for students and staff? Describe evidence that that the 
campus has been implementing these policies as published. 

The institutiona l cata log contains a detailed section entit led, Procedimiento Notificaci6n 
de Agravio (Grievance Notification Procedure) , on pages 17-18. Grievance policies for 
faculty are found on page 33 in the Manua l de Personal (Personnel Manua l). The 
Personnel Man ual also has an entire section on how to report any type of discrimination, 
harassment , and/or retaliation. Signed documentation of receiving and viewing one or 
more of the aforementioned handbooks was found in all faculty and staff personnel files. 
Final ly, the aforementioned letter of complaint from a current student serves as 
documentation of the policies ' publication(s) , as well as implementation. 

4. STUDENT RELATIONS 

A. How many files were reviewed and from which CAR period (i.e. current or most recently 
ended)? Describe the distribution of the files (active , withdrawals , SAP, drops , graduates , 
etc.). Describe any discrepancies in the retention rates. 

The team selected 20 student files from the 2015 CAR , which represented 5 graduates , 5 
withdrawals , and 10 current students. The review included an examination of the 
academic file, unofficial transcript , and ledger card. Of the 20 files reviewed, 3 included 
satisfactory academic progress (SAP) counseling , 1 showed evidence of a student who 
had changed programs , and none showed evidence of credit transfer. All 20 files included 
an enrollment agreement signed by all required parties, proof of high school graduat ion, 
and a va lid health certificate. 

B. Describe evidence that the published admissions criteria are appropriate and being 
followed as written. 

As previously stated , the team reviewed 20 student files, and conducted interviews with 
the director of admissions , financial aid, the branch campus director , institutional finance 
director , and the president of the institution. Therefore , the team is able to verify that the 
main campus follows its published admiss ions criteria as listed on pages 19-22 of the 
2015-2018 catalog. Additionally , the file review and aforement ioned interviews confirm 
the recruitment process as being appropriate. 
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The branch campus ' s student recruitment program includes online recruitment , social 
media, television, radio, newspaper , and student referrals. All methods of lead generation 
enable the branch campus to reach a variety of potential students. 

C. What are the recruitment policies and procedures? 

To qualify for admittance, AMEDCO requires that each student provides acceptable 
evidence of a high school diploma (or the results of an equivalency exam), current health 
certificate, and pay an admissions fee of $25. In addition, all students must complete and 
sign an enrollment agreement; submit all required fees; interview with an admissions 
representative ; and tour the campus as outlined on pages 19-22 of the 2015-2018 catalog. 
Prospective students who have submitted all required admissions documentation are 
officially accepted into their program of study. 

1. How are recruitment personnel trained , monitored , and evaluated? 

AMEDCO has a detailed training program for newly hired admissions 
representatives. The program involves training in all operational areas of the 
school and places heavy emphasis upon integrity and professional conduct. Upon 
hire, admissions representatives complete an orientation program , which includes 
an overview of each of the operationa l areas of the school. Admissions 
representati ves meet with the personnel from student and career services, 
financial aid, and education, which provide them with information about how the 
areas relate to the admissions process. Each admissions representative is required 
to meet with campus director to discuss the various programs and review all 
attendance and academic policies and procedures. They also meet with 
representatives from each academic program to receive product knowledge 
training. 

After completion of the orientation program, admissions representatives work 
with the director of admissions to learn about admissions policies and procedures , 
including shadowing him to understand the interviewing and touring proces s. 
Heavy emphasis is placed upon integrity and ensuring students receive accurate 
and clear information concerning their programs of study, financial obligations , 
and future employment. 

The director of admissions and the branch campus director continuous ly monitor 
all admissions representatives. All representatives receive weekly coaching from 
the director of admissions who frequently observes admissions interviews , tours , 
and monitors telephone calls. 

11. If third party recruiters and lead generators are used , what documentation is used 
to ensure that the campus trains and monitors their activities? 

Third party recruiters and lead generators are not used at the Vega Alta branch 
campus. 
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D. Summarize any observations from the institution's last Program Participation Agreement 
(PPA) audit (if applicable). 

According to institutional officials, the Vega Alta branch campus has not been subject to 
aPPA audit. 

1. Summarize the review of ledger cards , refunds , and disbursement process to 
evaluate that polic ies are appropriate and being followed. 

The team reviewed 20 student ledger cards and was able to confirm that tuition 
and fees are billed after the drop/add period for students who are not in the 
provisional enro llm ent period. Tuition is billed based on the number of academic 
credit hours taken each term. The team also confirmed that all similarly 
circumstanced students who enrolled for the same period are charged the same 
tuition and fees. 

E. Summarize the review of students on SAP along with the interview of the SAP 
administrator. What evidence was reviewed to determine that the SAP policies are 
appropriate and being followed? What evidence is there to determine that students are 
notified in a timely manner and are afforded the opportunity to appeal , and that they 
receive academic assistance? 

The team was able to determine that SAP policies are appropriate and being followed as 
outlin ed in the 2015-2018 catalog on pages 29-33. All students are required to meet 
standards of satisfactory academic progress and are eva luated at the end of each grading 
period to determine that standards are met. The team found evidence to substantiate that 
SAP is calculated at the end of each grad ing period and that all students earning grades 
during the reporting period are evaluated for SAP comp lian ce. The campus registrar 
maintains an academic progress report , which is maintained and reevaluated at the end of 
each grad ing period. The team found evidence in 3 of the 20 student files reviewed that 
academic officials counsel students who fail to meet the standards of SAP. Further , the 
team found evidence that campus personnel counse ls students regarding excessive 
absenteeism , tardiness , and non-SAP related academic performance. 

F. Who is assi gned to provide employment advising , and what documentation was reviewed 
to evidence that placement services are being provided ( career fairs , resume and 
interview ing preparation , professional development classes , job posting , etc.)? 

As previously mentioned , tudent and career serv ices 
coordinator, is responsible for all career serv ices offered at the college ..... 
maintains his office at the Bayamon main campus and travels to the branch campus 
weekly. The team was able to verify that the college offers continuous career services 
support to all students and graduates. -i sits the classrooms on a regular basis 
and provides assistance with resume wntmg ano interviewing techniques. He also 
encourages students to begin preparing themselves to enter the workforce. In interviews 
with the team,•••ah ared that many students in Puerto Rico complain that accepting 
employment after graduation signifies a drop in income from receiving federal assistance 
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for living expenses. Students are encouraged to stay in touch with the career services 
department until they have obtained an employment position in their field of study. 

5. EDUCATIONAL AND ACADEMIC QUALITY 

A. Who is assigned to provide administration of all academic programs ? Describe the 
evidence that this individual is academically and/or experientially qualified for the role 
and has sufficient time and resources to carry out their responsibilities. 

As previously mentioned , ••••••••••• campus director , is assigned to 
administer all academic programs at the branch campus. Ids degrees in 
mathematics and supervision and administration. He has more than 28 years of work 
experience in educational activities. 

B. Explain whether all programs have appropriate administrative oversight. 

The branch campus has assigned lead instructors to assist in program 
oversight of the academic programs. The lead instructors are responsible for the daily 
management of the programs to include hiring, supervision , and evaluation of faculty , 
holding faculty meetings , and scheduling classes. 

The following is a list of branch 9,impus .giploma programs with the respective lead 
instructor: 

Computer Repair Technician: 
Administrative Secretary with Word Proctssinaie 
Medica l Secretary with Word Pr9~essmg: 
Cosmetology and Styling: 
Barbering and Styling: 
Nail Technician: 

Based upon a review of the personnel files of those responsible for program oversight , 
the team noted that the programs are managed by qualified individuals . 

C. Based on interviews, observations , and documentation , summarize the evidence that 
instructional resources , equipment , and facilities are appropriate and sufficient to meet 
educational objectives. 

Page 9 of 12 

The team reviewed all instructional resources , equipment , and facilities at the branch 
campus. While the campus had sufficient classrooms, textbooks , instructional resources, 
and programmatic equipment , there were only seven working computers in a designated 
"computer lab" for a campus of over 200 students. The campus library had two working 
computers for student and staff utilization. Also, there was no working Internet for the 
entire duration of the team visit to the branch campus. Campus officials admitted that this 
is an ongoing problem. The importance of technology in education cannot be denied , but 
particu larly with career education , technology is vital. Students enrolled in career 
education need access to the Internet for a myriad ofreasons: 1) technolo gy helps 
students prepare for their future careers , particu larly in such programs as medical 
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secretary and administrative secretary; 2) technology encourages diversity in learning 
styles; 3) students are able to conduct investigative research and collaborate with 
individuals around the world; 4) technology helps students stay engaged; and 5) students 
have access to the most current information faster and easier than ever before. Since three 
of the six programs at the branch campus are heavily integrated with computers, it is 
essential that the Vega Alta campus invest in a campus-wide system of effective 
techno logy and Internet accessibi lity. Hence, instructional resources and equipment are 
not sufficient are not adequate and proportionate to the size of the institution 
(Section 3-1-531(a) and (c)). 

D. Summarize evidence that all faculty members are appropriately qualified (academically 
and experientially) to teach their assigned courses. 

Based upon a review of faculty personnel files, faculty members are qualified for their 
positions. Resumes and transcripts evidenced both academic and experiential 
qualifications . 

E. Describe the evidence that all faculty members have current and individualized faculty 
development plans on file. Further, that there is evidence that they are aware of academic 
policies that have been adopted (academic freedom and academic governance). 

A review of the facu lty files provided documentation that evidences the estab lishment 
and implementation of professional development plans which incorporate both in-service 
and professional growth activities. The faculty deve lopment plans are dated August 2016-
July 2017 and, thus, are annual plans. Further, the team reviewed faculty personnel files 
that contained signed academic freedom and academic governance policies in each file 
documenting receipt and understanding of the policies. 

F. What evidence is there that faculty meetings are documented and regularly scheduled , 
and that faculty has an active role in the development of curriculum and academic 
policies? 

The branch campus conducts monthly faculty meetings. The team reviewed the faculty 
meeting agendas, minutes , and sign-in sheets that showed appropriate topics of 
discussion and faculty participation, as well as action items to be addressed going 
forward. 

G. Who is assigned to provide oversight of the library resources and what are this person's 
qualifications? In addition , provide evidence that there is sufficient access to and 
resources in the library to support the academic programs offered at the institution. 

The campus librarian is and her office is located in the main campus 
in Bayamon . According to the campus director , - spends at least one day a week 
at the Vega Alta camp us library and is trained in library management and resources. The 
library is open during school hours while students are present. ■■■■was not on 
campus during the special visit and was, therefore , unable to be interviewed. The team 
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toured the bran ch campus library and found the collections to be adequate to support the 
diplom a programs. 

6. PUBLI CATIONS AND DISCLOSURES 

A. Provide evidence that the catalog contains all items as required by Append ix C. 

The team reviewed the American Educational College (AMEDCO) 20 15-20 ·1 s 
institut ional catalog. The catalog evidenced comp liance with all 23 elements as ret1uired 
by Appendix C . 

7. DATA INTEGRITY REVl EW 

A. Summ arize the campus- and program-leve l retentio n, placement, and licensu re pass rates 
(where applicab le) as submi tted on the most recent Campus Accountability Report. 

RETENTION PLACEME NT LICENSURE 
PROGRAMS RATE% RATE % 

Administrative Secretary with Word Processing (Certificate/Dipfoma) NIA NIA 
Barbering and Styling (Certificate/Diploma) 60% 100% 

Computer Repair Technician (Certificate/Diploma) 65% 0% 

Computerized Applications Development (Certificate/Diploma) N/A N/A 

Cosmetology and Styling (Certificate/Diploma) 63% 100% 

Hotel Management (Certificate/Diploma) 30% 0% 

Medical Secretary with Word Processing (Certificate/Diploma) 60% 63% 

Nail Technician (Certificate/Diploma) 65o/o 1 00o/o 

Paralegal Technician (Certificate/Diploma) N/A N/A 

Pharmacy Technician (Certificate/Diploma) 67% N/A 

Super Master Cosmetology (Certificate/Diploma) NIA NIA 

The overa ll Vega Alta campus retention rate is 61 percent and the placement rate is 89 
percent as subm itted on the20 15 Campu s Accoun tability Report and published on its 
webs ite . 

RATE % 

NIA 
NIA 

NIA 

N/A 

N/A 

NIA 

NIA 

NIA 

NIA 

N/A 

NIA 
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Based on the team's review, the following require an explanatory response: 

# Criteria Summary 
I. Section 3-l-53l(a) and (c) Instructional resources and equipment are not 

sufficient nor adequate and proportionate to the 
size of the institution (Pa.ge 10) 

2. Procedural Requirements The institution (main and its branches) has not 
submitted the monthly PVP reports as directed by 
ACICS (page 2) 



AMEDCO 
AMERICAN EDUCATIONAL COLLEGE 

December 23, 2016 

ACICS 
750 First Street, NE, Suite 980 
Washington, DC 2002 -4223 

RESPONSE: SPECIAL VISIT DEFERRAL LETTER 

Finding 1: 

PLACEMENT OFFICE 

Colle Sontci Cruz #45 • Bayam6n. PR 00960 

Calle Munoz Rivera #228 • Too Alta, PR 00953 

Calle Munoz Rivera #64 • Vega Alta, PR 00692 

The institution (main and its branches) has not submitted the monthly PVP reports as directed by 
ACICS (Procedural Requirements). In response to the finding , the campus submitted PVP reports 
for the months of July and August of 2016. However. this documentation did not meet Council 
standards due to the following: PVP reports for the months of September through November 
2016 are still outstanding. 

Narrative Response: 

We submitted the placement verification requirements (PVP) for the months of July and August 
2016. We apologize for the delay , but in an attempt to provide the rnost accurate information, 
we have been checking and searching for correct email addresse s as well as phone numbers 
and physical addresses. In the past , we didn't require students to provide an email address. We 
have been calling and visiting students to get the information. In the process, we have found 
many wrong numbers. It has been difficult , but the data is already upload for the month of 
September to December 2016. Below we provide a chart with the ACICS ID and the submission 
dates. 

ACICS ID SEPT OCT NOV DEC 

16220 No No Submitted on Submitted on 
Place men ts placements Decem ber 1, 201 6 December 30. 2016 

10493 No No Submitted on Submit ted on 
p lace ments placements Dece mber 1, 20 l 6 Dece mber 30.2016 

20978 No No Submitted on Submitted on 
p lace ments placements December l , 2016 December 30, 2016 



May 19. 20 17 

VlA E-MAIL ONLY 

Ms. Evelyn Ortiz Rosado 
Vice President 
American EducatiooaJ College 
64 Munoz Rivera Street 
Vega Alta, PR 00692 

Subjec t: Specia l Visit Review 

Dear Ms. Ortiz Rosado: 

ID Code 00020978 (BC) 

AEC. VEGAALTA@GMAJL.COM 

The At-Ri sk Institution Group (ARIG) directed an investigative visit to your campus on October 26 , 
20 16, to evaluate its overall administrative and academic effectiveness, as a result of alle gation s made by 
a student complaint and concerns identified in an October 7, 2016, letter from the U.S. Department of 
Education , Office of Student Financial Aid regarding th e institu tion's failur e to submit its 2015 annu al 
audit in a timely mann er, an action whi ch " .. . constitutes a failur e of financial responsibility under the 
Department· s regulations." 

At its December 20 16 meeting, the Council considered the team ' s report aJong with the campu s ·s 
response to the two findings and detennin ed that the campus did not satisfy the procedural requi rement of 
monthly placement submissions to the ACICS Place ment Ve rificatio n Program (PVP) , result ing in a 
deferred action. At its Ap1i120 17 meeting, the Council con sidered the campu s's response to this 
outstanding issue and i.s satisfied that the campus is nov,1 compliant with thi s proceduraJ matter. 

Th erefore, the invest igation ha,s been closed and no additiona l information is required from the campus. 
The cam pus is advised that this case has bee n made a part of its pem,an ent reco rd. This materiaJ and aJI 
other information acc umulated th rough the accreditation process \-vill be reviewed by the Cou ncil when 
considering a new gran t of accreditation for the institut ion . 

Please contact 

Sincerely 

Rogi:::r J. W illia.ms 
Jncerim Pres ident 

if you have any questions. 

c: Ms. Maii a Varas . Puerto Rico Counc il on Education (m varas@ce.pr.gov) 

750 First Street , NE, Suite 980 e washington, DC 20002-4223 e 1 - 202 ,336 ,6780 e f - 202.842.2593 hw w.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Joaquin E. Gonzalez-Pinto, President 
American Educational College 
P.O. Box 62 
Santa Cruz Street No. 45 
Bayamon , PR 00960-0062 

RE: Annual Submission Citation Letter 
OPE ID: 02303800 

Dear Mr. Gonzalez-Pinto: 

OCT 7 2016 

Certified Mail 

n ., 

OCT 1 8 201'J 

Return Receipt Request ed 
Domestic Return Receipt 
#7006 2760 0002 1737 5092 

According to the Department of Education's (Department) records , American 
Educational College's (AEC 's) fiscal year ends on June 30th

. Therefore , pursuan t to 34 
C.F.R. § 668.23(a)(4) or (a)(5), AEC's annual audit submission , consisting of its 
compliance and financial statement audits, for its fiscal year ended (FYE) June 30, 2015, 
was due to the Department on or before March 31, 2016. The Department sent AEC a 
notice on April 1, 2016 reminding AEC of this requirement. Nevertheless , as of July 12, 
2016 , the Department has not received a complete and acceptable annual audit 
submission, or an exemption request, from AEC for FYE June 30, 2015. The 
Department's records show the audit was finally received complete on Augus t) 7, 2016. 
This letter advises you that this untimely audit submission constitutes a failure of 
financial responsibility under the Department's regulations. 

Citation for failure to submit acceptable compliance and financial statemen t audits timely . 
is a past performance violation under 34 C.F.R. § 668.174(a)(3), which results in, among 
other things, provisional certification, the posting of a letter of er.edit, and placement on a 
heightened cash monitoring payment method, for a minimum of five years. Further, 34 
C.F.R. § 668.l 71(e) provides that an institution ' s failure to submit compliance and . 
financial statement audits by the date permitted and in the manner required under 34 
CF.R. § 668.23 may result in the Department initiatin g adverse action against the 
inst itution, including terminating or revoking the institution ' s program participation 
agreement. In addition, if the institution has an application pending for renewal of its 
certification, the Department may deny that application for continued participation . 

Please note that additional administrative actions are pending against your institution 
_based upon this issue . It is therefore imperative that AEC immediately contact the 
Department and submit complete and acceptable compliance and financial statement 

Fed era I Student Aid 
New York / Boston School Parti cipatio n Division 

Financ ia l Square, 32 Old Slip, 25th Floor , New York, NY 1000 5 



American Educational College 
OPE ID: 02303800 
Page 2 of2 

audits , or an exemption request , for FYE June 30, 2105. If AEC has evidence which 
demonstrates that in fact it completed its annual audit submission in a timely manner , 

AEC must submit that evidence via overnight mail within 7 calendar days from the date 
ofthis letter to the following address: 

Christopher Curry 
U.S. Department of Education 
Federal Student Aid/Program Compliance 
32 Old Slip, 25th Floor 
New York, NY 10005 

If you have any questions regarding this matter, please contact me at (646) 428-3738. 

Sincerely , 
(b)(6) 

Christop Curry 
Compliance Manager 

cc : PR Consejo General de Educacion 
Accrediting Counci l for Independent Colleges and Schools 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-131 



May 3, 2018 

VIA E-MAIL ONLY 

M s. Mayra Nun ez 
Campus Dir ector 
College of Bu siness & Tec hnolo gy 
8230 W Flag ler Str ee t 
Miami , FL 33 144 

Subj ect: Status Update of 90/10 

Dear M s. N unez : 

ID Code 00022322(MC) 

ACICSFlagler@cbt.edu 

At its April 2018 meeting , the Co uncil rev iewed the financial material s and information submitt ed by 
your institution in its Annual Financial Report (AFR) and requir es more substanti ve informati on 
concern ing the in stitutio n's 90/10 obligations, given that it failed the 90/10 test at 93.21 %. 

Th e institutio n must provide the followi ng informat ion no later than May 31, 2018 , to the Coun cil 
via afr@acics.org: 

1. An update on the institu tion's 90/10 status as of March 31, 2018 . 

2. Cop ies of all co mmuni cation to and from the U.S. Department of Education regarding the 
institution ' s comp liance with the financial responsib ility requirements or other Ti tle IV
related matte rs. 

If you have any questions regard ing this action, please contact Ms. Julie E uliano at (202) 905-69 40 
or jueuliano@acic s.org . 

Since rely, 

I''"'' 
Michelle Edwards 
President 

cc : Finan cial Review Comm ittee 
Ms. Cat hy Sheffield , Accredita tion and Stat e Liaison, U .S. Department of Educa tion 

(as lreco rdsman age r@ed.gov) (CaseTeams@e d.gov) 

750 First Street, NE, Suite 980 e washington, DC 20002-4223 • t - 202 .336.6780 • f - 202 .842.2593 ewww.acics .org 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-132 



May 14, 2018 

VIA E-MAIL ONLY 

Ms. Elba Aranda-Suh 
Director 
National Latino Education Institute 
2011 We st Per shing Road 
Chicago, IL 60609 

Subject: Quarterly Financial Reporting 

Dear Ms. Aranda-Suh: 

ID Code 00011105 (MC) 

nlei@nlei.org 
ninocencio@nlei.org 

The Council at its recent meeting reviewed the financial materials submitted by your institution. As a 
result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than May 31, 2018: 

1. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 9 
months ended March 31, 2018, for the institution. 

2. Any corresponde nce to or from the U.S. Department of Education regarding the institution's 
compliance with the financial responsibility requirements or other Title IV matters. 

3. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

Council forms can be found by selecting "Annual Financial Report" under the Accreditation tab on 
the ACICS website. Completed reports must be e-mailed to frc@ac ics.org. Failure to provide all the 
requested infonnation within the established deadlines will result in a late fee. 

750 First Street, NE, Suite 980 e washington, DC 20002 - 4223 • t - 202 .336.6780 • f - 202 .842 .2593 eww w.acics.org 
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Ms. Elba Aranda-Suh 
May 14, 2018 
Page 2 of 2 

If you have any questions regarding this action, please contact Ms. Julie Euliano at (202) 905-6940 
or jueuliano@acics.org. 

Sincerely, 

Michelle Edwards 
President and CEO 

c: Financial Review Committee 
Ms. Cathy Sheffield, Accreditation and State Liai son, U.S. Departm ent of Education 

(aslrecordsmanager@ed.gov) (CaseTea ms@ed.gov) 



May 14, 2018 

VIA E-MAIL ONLY 

Dr. Jorge Moreno 
Associate Dean 
American International College of Arts and Sciences-Antigua 
University Park, Coolidge 
St. John's 
Antigua, West Indies 

Subject: Financial Improvement Plan 

Dear Dr. Moreno: 

ID Code 00032315(MC) 

jmoreno@aicasa.net 

The Council at its recent meeting reviewed the financial materials submitted by your institution. As a 
result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than May 31, 2018 : 

1. A Financial Improvem ent Plan (PIP) worksheet completed on Council forms for the 12 months 
ended March 31, 2018, and the cumulative year-to-date projections for the institution for 
the entire 2018 fiscal year. This should includ e a detailed narrative analysis of the results in 
comparison to the plan 's projected figures and enrollment numbers. 

2. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 12 months 
ended March 31, 2018, for the institution. 

3. Any correspondence to or from the U.S. Departm ent of Education regard ing the institution's 
compliance with the financial responsibility requirement or other Title N matters. 

4. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

750 First Street , NE, Suite 980 e wash ington. DC 20002 - 4223 • t - 202 .336 .6780 • f - 202 .842 .2593 eww w.acics.org 
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Council forms can be found by selecting "Annual Financial Report " under the accreditatio n tab on the 
ACICS webs ite. Completed report s must be e-mailed to frc@ac ics.org. Failure to prov ide all the 
requested information within the established deadline s will result in a late fee. 

If you have any questions regarding this action, please contact Ms. Julie Euliano at (202) 905-6940 or 
jueuliano@acics.org. 

Sincerely , 

Michelle Edwards 
President and CEO 

c: Financial Review Committee 
Ms. Cathy Sheffie ld, Accreditation and State Liaison, U.S . Department of Educ ation 

(aslrecordsmanager@ed.gov) (CaseTeams@ed.gov) 



January 8, 2018 

VIA E-MAIL ONLY 

Ms. Simonida Cvejic 
CEO/Executive Director 
Bay Area Medical Academy 
530 Bush Street, Suite 201 
San Francisco, CA 94108 

Subject: Continued Quarterly Financial Reporting 

Dear Ms. Cvejic: 

ID Code 00060173 (MC) 

acics@bamasf com 

The Council at its recent meeting reviewed the financial materials submitted by your institution. As a 
result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than February 16, 2018: 

l. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 12 months 
ended December 31, 2017, for the institution. 

2. Any correspondence to or from the U.S. Department of Education regarding the institution's 
compliance with the financial responsibility requirements or other Title IV matters . 

3. Any additional information or materials the institution wishes to submi t pertinent to its financial 
condition. 

Council forms can be found by selecting "Annual Financial Report" under the accreditation tab on the 
ACICS website. Completed repor ts must be e-mailed to frc@acics.org. Failure to provide all the 
requested information within the established deadlines will result in a late fee. 

If you have any questions regarding this action, please contact Ms. Julie Euliano at (202) 905-6940 or 
jueuliano@acics.org. 

Sincerely, 

l(b)(6) 

Michelle Edwards 
President 

c: Financial Review Committee (frc@acics.org) 
Ms. Cathy Sheffield, Accreditation and State Liaison , U.S. Department of Education 

( asl recordsmanager@ed.gov) 
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January 8, 2018 

VIA E-MAIL ONLY 

Mr. Norbert Kubilus 
Coleman University 
8888 Balboa Avenue 
San Diego, CA 92123 

Subject: Continued Financial Improvement Plan 

Dear Mr. Kubilus: 

ID Code 00010418(MC) 

acics.coleman.university.sd@coleman.edu 

The Council at its recent meeting reviewed the financial materials submitted by your institution. 
As a result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than February 16, 2018: 

1. A Financial Improvement Plan (FIP) worksheet completed on Council forms for the 6 
months ended December 31, 2017, and the cumulative year-to-date projections for 
the institution for the entire 2018 fiscal year. This should include a detailed narrative 
analysis of the results in comparison to the plan's projected figures and enrollment 
numbers. 

2. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 6 
months ended December 31, 2017, for the institution. 

3. Any correspondence to or from the U.S. Department of Education regarding the 
institution's compliance with the financial responsibility requirement or other Title IV 
matters. 

4. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

Council forms can be found by selecting "Annual Financial Report" under the accreditation tab 
on the ACICS website. Completed report s must be e-mailed to frc@ac ics.org. Failure to provide 
all the requested information within the estab lished deadlines will result in a late fee. 

750 First Street, NE, Suite 980 e washington. DC 20002 - 4223 • t - 202 .336.6780 • f - 202 .842 .2593 eww w.acics.org 
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January 8, 2018 
Page 2 of 2 

If you have any questions regarding this action, please contact Ms. Julie Euliano at (202) 905-6940 
or jueuliano@acics .org. 

Sincerely, 

Michelle Edwards 
President 

c: Financial Review Committee (frc@acics.org) 
Ms . Cathy Sheffield , Acc reditation and State Liaison, US . Department of Education 

( aslrecordsmanager@ed .gov) 



August 22, 2017 

VIA E-MAIL ONLY 

Mr. Bernard Marth 
Beckfield College 
16 Spiral Drive 
Florence, KY 41042 

Subject: Quarterly Financial Reporting 

BECKFIELD COLLEGE - FLORENCE, KY 
BECKFIELD COLLEGE - SPRINGDALE , OH 
TRILLIUM COLLEGE-KINGSTON , ONTARIO, CANADA 

Dear Mr. Marth: 

ID Code 00010123 (MC) 

beckfieldacics@beckfield.edu 

ID CODE 00010123(MC) 
ID CODE 000242 80(BC) 
ID CODE 00170656 (BC) 

The Council at its recent meeting reviewed the Annual Financial Report and Audited Financial 
Statements for the fiscal year ended December 31, 2016, submitt ed by your institution . As a 
result of its review, the Council found the following based on Section 3-1-204 of the 
Accreditation Criteria: 

• The institution 's financial statements do not evidence financial stability for the following 
reason(s) : 

~ Net Loss is more than 5% of Educational Revenues 

□ CtUTent Ratio is below 1: 1 

D Retained Deficit 

D Negative Equity 

Therefore, the institution is directed to submit Quarterly Financial Report s (QFR) to the 
Council's Financial Review Committee. 

The following items must be received by the Council no later than October 31, 2017 : 

750 First Street , NE, Suite 980 e washington, DC 20002 - 4223 • t - 202 .336.6780 • f - 202 .842 .2593 eww w.acics.org 
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Mr. Bernard Marth 
August 22, 2017 
Page 2 of 2 

1. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 6 
months ended June 30, 2017 , and the cumulative 9 months ending September 30, 
2017, for the institution. Please consolidate to include the main campus and its branch 
campuses. 

2. Any correspondence to or from the U.S. Department of Education regarding the 
institution's compliance with the financial responsibility requirement or other Title IV 
matters. 

3. Any additional inf01mation or materials the institution wishes to submit pertinent to its 
financial condition. 

Council forms can be found by selecting "Annual Financial Report" under the accreditation tab 
on the ACICS website. Completed reports must be e-mailed to frc@ac ics.org. Failure to provide 
all the requested information within the established deadlines will result in a late fee. 

If you have any questions regardin g this action, please contact Ms. Julie Euliano at 
(202) 905-6940 or jueuliano@acics.org. 

Sincerely, 

Michelle Edwards 
President 

c: Financial Review Committee (frc@acics .org) 
Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 

(aslrecordsmanager@e d.gov) 



August 23, 2017 

VIA E-MAIL ONLY 

Mr. Russell Battiata 
Campus President 
East West College of Natura l Medicine 
3808 N. Tamiami Trail 
Sarasota, FL 34234 

Subject : Financial Improvement Plan 

Dear Mr. Battiata: 

ID Code 00225143(MC) 

assistl@ewcollege.org 

The Council at its recent meeting reviewed the Annual Financial Report and Audited Financial 
Statements for the fiscal year ended December 31, 2016, submitted by your institution. As a 
result of its review, the Council found the following based on Section 3-1-204 of the 
Accreditation Criteria: 

• The institution' s financial statements do not evidence financial stability for the following 
reason(s): 

C8l Net Loss is more than 5% of Educational Revenues 

D Current Ratio is below 1: 1 

C8l Retained Deficit 

C8l Negative Equity 

Therefore, the institution is directed to submit a Financial Improvement Plan (FIP) and Quarterly 
Financial Reports (QFR) to the Council's Financial Review Committee. 

The following items must be received by the Council no later than October 31, 2017: 
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Mr. Russell Battiata 
August 23, 2017 
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1. A Financial Improvement Plan (FIP) worksheet completed on Counci l forms for the 6 
months ended June 30, 2017, the 9 months ending September 30, 2017, and the 
cumulative year-to-date projections for the institution for the entire 2017 fiscal year. 
This should include a detailed narrative analysis of the results in comparison to the plan 's 
projected figures and enrollment numbers. 

2. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 6 
months ended June 30, 2017, and the cumulative 9 months ending September 30, 
2017, for the institution. 

3. Any correspondence to or from the U.S. Department of Education regarding the 
institution's compliance with the financial responsibility requirement or other Title IV 
matters. 

4. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

Council forms can be found by selecting "Annual Financial Report" under the accreditation tab 
on the ACICS website. Completed reports must be e-mailed to frc@ac ics.org. Failure to provide 
all the requested information within the established deadlines will result in a late fee. 

If you have any questions regarding this action, please contact Ms. Jul ie Euliano at 
jueuliano@acics.org . 

Sincerely, 

Michelle Edwards 
President 

c: Financial Review Committee (frc@acics .org) 
Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 

(aslrecordsmanager@ed.gov) 



April 17, 2017 

VIA E-MA IL AND REGULAR MAIL 

Mr. Jame s R. Gessner 
President 
Duluth Bu siness University 
4724 Mike Colalillo Dri ve 
Duluth , MN 55807 

Dear Mr . Gess ner : 

• \ I , 

-
'· -~, 

. 

'-

.,.,.•.:::·:1 ~~\ 

ID Code 00010469(MC) 

dbu@dbumn. edu 

The Council at its recent meeting reviewed the financial materials submitted by your institut ion. As a 
result of its review, the Counc il has directed the institution to continue on financial review . 

The following items must be receive d by the Counci l no later than May 31, 2017 : 

1. A Quarterly Financial Report (QFR) comp leted on Counc il forms for the cumulative 3 
months ending March 31, 2017 for the institut ion. 

2. Any correspondence to or from the U.S. Departmen t of Education regarding the institution's 
compliance with the financial responsibility requirements or other Titl e IV matters . 

3. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

Council forms can be found by selecting "Annual Financial Report " under the Accreditation tab on 
the ACICS website. Completed reports must be e-mai led to frc@ac ics.org. Failure to prov ide all the 
requested information within the establi shed dead lines will result in a late fee and may result in the 
institution being directed to show-cause why its accreditation should not be withdrawn by way of 
suspension. 

If you have any questions regarding this action, please contact 
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Sincerely, 

b)(6) 

Roger J. Will iams 
Interim Presiden t 

cc: Financial Review Committee 
Ms . Cathy Sheffield , Accreditation and State Liaison, U.S . Department of Education 
(aslrecordsmanager @ed.gov) 



April 17, 2017 

VIA E-MAIL AN D REGULA R MAIL 

Ms. Alicia Parra Ortiz 
President 
Jose Maria Vargas University 
10131 Pines Boulevard 
Pembroke Pines, FL 33025 

Dear Ms. Ortiz: 

ID Code 00022465(MC) 

ACICS @Jmvu .edu 

The Council at its recent meeting reviewed the financial materials submitted by your institution. 
As a result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than May 31, 2017: 

1. The next installment of the Financial Improvement Plan (FIP) worksheet completed on 
Council forms for the 3 months endin g March 31, 2017 and the cumulati ve year- to
date projections for the institution for the entire 2017 fisca l yea r. This should include 
a detailed narrative analysis of the results in comparison to the plan ' s projected figures 
and enrollment numbers. 

2. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 3 
months ending March 31, 2017 for the institution. 

3. Any correspondence to or from the U.S. Department of Education regarding the 
institution's compliance with the financial responsibi lity requirements or other Title IV 
matters . 

4. Any additiona l information or materials the institution wishes to submit pertinent to its 
financial condition. 

PLEASE DOW NLOAD THE NEW FORMS. They can be found by selecting "Annual 
Financial Report " under the Accreditation tab on the ACICS website . Completed forms must be 
e-mailed to frc@acics.org. Failure to provide all the requested informa tion within the established 
deadlines will result in a late fee and may result in the institution being directed to show-cause 
why its accreditation should not be withdrawn by way of suspension. 
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Sincerely, 

(b)(6) 

uestions regarding this action, please contact 

Roger J. Williams 
Interim President 

cc: Financial Review Committee 
Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
( aslrecordsmanager@ed.gov) 



April 17, 2017 ID Code 00010399(MC) 

VIA E-MAIL AND REGULAR MAIL 

Ms. Janis Reimann 
Director 

acicscape@metrobusinesscol lege. edu 

Metro Business College 
1732 North Kingshighway 
Cape Girardeau , MO 63701 

Dear Ms. Reimann : 

METRO BUSINESS COLLEGE , CAPE GIRARDEAU, MO 
METRO BUSINESS COLLEGE, JEFFERSON CITY , MO 
METRO BUSINESS COLLEGE , ROLLA , MO 

ID CODE 00010399(MC) 
ID CODE 00010341 (BC) 
ID CODE 00010937(BC) 

The Council at its recent meeting reviewed the financial materials submitted by your institution . As a 
result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than May 31, 2017: 

1. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 3 
months ending March 31, 2017 for the institution. 

2. Any correspondence to or from the U.S. Department of Education regarding the institution ' s 
compliance with the financial responsibility requirements or other Title IV matters. 

3. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

Council forms can be found by selecting "Annual Financial Report" under the Accreditation tab on 
the ACICS website. Completed reports must be e-mailed to frc@acics.org . Failure to provide all the 
requested information within the established deadlines will result in a late fee and may result in the 
institution being directed to show-cause why its accreditation should not be withdrawn by way of 
suspension. 
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Cf you have any questions regarding this action, please contact 

Sincerely, 

(b )(6) 

Roger J. Williams 
Interim President 

cc: Financial Review Committee 
Ms . Cathy Sheffield , Accred itation and State Liaison, U.S. Department of Educat ion 
(aslrecordsmanager @ed.gov) 



January 4, 2017 

VIA E-MAIL AND REGULAR MAIL 

Mr. JeITy Smith 
Sr. Vice President of Financial Aid 
Education Affiliates, Inc. 
5026 D Campbell Boulevard 
Baltimore, MD 21236 

Dear Mr. Smith: 

FORTIS INSTITUTE, ERIE, PA 
FORTIS INSTITUTE, BIRMINGHAM, AL 
FORTIS COLLEGE , LANDOVER , MD 
FORTIS COLLEGE , ORANGE PARK, FL 
FORTIS COLLEGE, NORFOLK, VA 
FORTIS COLLEGE, RICHMO ND, VA 
FORTIS COLLEGE, RAVENNA, OH 

ID Code 00015442(OC) 

jsmith@edaff.com 

ID Code 00010934(MC) 
ID Code 00023927(BC) 
ID Code 00023520(BC) 
ID Code 00016005(MC) 
ID Code 00010770(MC) 
ID Code 00011124(BC) 
ID Code 00010414(BC) 

The Council at its recent meeting reviewed the financial materia ls submi tted by your institution. 
As a result of its review, the Council has directed the institution to continu e on financial review. 

The following items must be received by the Council no later than February 15, 2017: 

1. The next installment of the Financial Improvement Plan (FIP) worksheet comp leted on 
Cou ncil forms for the 6 months ending December 31 , 2016 , and the cumulative year
to-date projections for the institution for the entire 2016 fiscal year. This should 
include a detailed naITative ana lysis of the results in comparison to the plan's projected 
figures and enrollm ent numbers. 

2. A Quarterly Financial Report (QFR) comp leted on Council forms for the cumulative 6 
months ending December 31, 2016 , for the institution. 

3. Any coITespondence to or from the U.S. Department of Education regarding the 
institution's comp liance with the financial responsib ility requireme nts or other Title IV 
matters. 
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4. Any additional info1mation or materials the institution wishes to submi t pertinent to its 
financial condition. 

PLEASE DOWNLOAD THE NEW COUNCIL FORMS. They can be found by selecting 
"An nual Financial Report " under the Accreditation tab on the ACICS website. Completed forms 
must be e-mailed to frc@acics.org . Failure to provide all the requested information within the 
established deadlines will result in a late fee and may result in the institution being directed to 
show-cau se why its accreditation should not be withdrawn by way of suspen sion. 

If you have any questions regarding this action, please contact Ms. Julie Euliano at 
jueuliano@acics.org . 

Sincerelv. 
b)(6) 

Roger J. Williams 
Interim President 

c: Financial Rev iew Committee (frc@acics.org) 
Ms. Cathy Sheffield, Accreditation and State Liai son, US. Department of Education 

(aslrecord smanager@e d.gov) 



January 3, 2017 ID Code 00010278(MC) 

VIA E-MAIL AND REGULA R MAIL 

Ms. Mary Bet h Bryant 
Campus Director 

acicsO l @national-college.edu 

American Nationa l University 
1813 East Main Street 
Salem, VA 24153 

Dear Ms. Bryant: 

AMERICAN NATIONAL UNIVERSITY, SALEM, VA 
NATIONAL COLLEGE, BRISTOL, TN 
NATIONAL COLLEGE, KNOXVILLE, TN 
AMERICAN NATIONAL UNIVERSITY, CHARLOTTSVILLE, VA 
AMERICAN NATIONAL UNIVERSITY, DANVILLE, VA 
AMERICAN NATIONAL UNIVERSITY, HARRISONBURG, VA 
AMERICAN NATIONAL UNIVERSITY, L YNCHBURGH, VA 
AMERICAN NATIONAL UNIVERSITY, MARTINSVILLE, VA 
AMERICAN NATIONAL UNIVERSITY, PARKERSBURG, WV 
AMERICAN NATIONAL UNIVERSITY, PRINCETON, WV 
AMERICAN NATIONAL UNIVERSITY, CANTON, OH 
AMERICAN NATIONAL UNIVERSITY, CINCINNATI, OH 
AMERICAN NATIONAL UNIVERSITY, COLUMBUS, OH 
AMERICAN NATIONAL UNIVERSITY, KETTERING, OH 
AMERICAN NATIONAL UNIVERSITY, STOW, OH 
AMERICAN NATIONAL UNIVERSITY, WILLOUGHBY HILLS, OH 
AMERICAN NATIONAL UNIVERSITY, YOUNGSTOWN, OH 

JD CODE 00010278(MC) 
ID CODE 00010139(BC) 
ID CODE 00020615(BC) 
ID CODE OOOI I 184(BC) 
ID CODE 00011176(BC) 
ID CODE 0001112l( BC) 
ID CODE 00010947(BC) 
ID CODE 00010422(BC) 
ID CODE 00049448(BC) 
JD CODE 000 I l 138(BC) 
ID CODE 00108494(BC) 
ID CODE 00021505(BC) 
ID CODE 00024636(BC) 
ID CODE 00021196(BC) 
JD CODE 00023524(BC) 
ID CODE 00028878(BC) 
ID CODE 00023466(BC) 

The Council at its recent meeting reviewed the financial materials submitted by your institution. As a 
result of its review, the Council has directed the institution to continue on financial review. 

The following items must be received by the Council no later than Februar y 15, 2017: 

1. A Quarterly Financial Report (QFR) completed on Council forms for the cumulative 12 
months endin g November 30, 2016 , for the institution. 
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2. Any correspondence to or from the U.S. Department of Education regarding the institution 's 
compliance with the financial responsibility requirements or other Title IV matters. 

3. Any additional information or materials the institution wishes to submit pertinent to its 
financial condition. 

PLEASE DOWNLOAD THE NEW COUNC IL FORMS . They can be found by selecting 
"Annual Financial Report" under the Accreditation tab on the ACICS website. Completed reports 
must be e-mailed to frc@acics.org . Failure to provide all the requested information within the 
established deadlines will result in a late fee and may result in the institution being directed to show
cause why its accreditation should not be withdrawn by way of suspension. 

If you have any questions regarding this action, please contact 

Sincerely, 

Roger J. Williams 
Interim President 

c: Financial Review Committee (frc@acics.org) 
Ms. Cathy Sheffie ld, Accreditation and State Liaison , U.S . Depart men t of Education 

(aslrecordsmanager@e d.gov ) 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-133 



April 27, 2017 

VIA E-MAIL AND UPS DELIVERY 

Dr. Doreen Simmons 
President 
Herguan University 
595 Lawrence Expressway 
Sunnyvale, CA 94085 

Subject: Continue Show-Cause Directive 

Dear Dr. Simmons : 

ID Code 00039183(MC) 

acics@herguanuniversity.edu 

At its April 20 17 meeting, the Council reviewed your institution's response to the continued 
show-cause directive issued in the letter dated December 21, 2016. As detailed in its letter, the 
Council issued a show-cause directive on October 13, 2016, when it was informed that the 
institution's access to the Student and Exchange Visitor Information System (SEVIS) would be 
te1minated on January 11, 20 17. Therefore, the majority of Herguan University's student 
population left the institution and no new students were able to enter into the United States with 
Herguan University-issued Form I-20s or visas issued to attend Herguan University. At its 
December 2016 meeting, the institution was directed to continue to show-cause with a 
requirement for information as to how the University planned to enroll new students and remain 
viable in the absence of the I-20 students which composed over 95% of its previous student 
population. As a result of its review, the Council notes the following: 

• The institution indicated that it planned to target a new market of students, to include 
those already in the workforce that are looking to enhance their skills or previous 
Herguan University student s that are currentl y employed under the HlB visa 
classification. However, no documentation of the implementation of this plan was 
provided other than a listing of 15 potentially interested students. No evidence of whether 
these potential students actually enrolled at the institution to support a new class start was 
provided for the Council's review. Hence, the concern remains for the viability of the 
institution relative to maintaining financial stability and its academic operations 
consistent with the Accreditation Criteria. 

Council Action 

Due to the ongoing concerns regarding the institution's viabilit y, the Council has acted to direct 
the institution to continue to show-cause why its accreditation should not be withdrawn by 
suspension or otherwise conditioned. Accordingly, the institution must provide the appropriate 
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notific ation and fee for an in-writing review within ten calendar days of receipt of this notic e. 
This notification and fee may be submitt ed electronically. Failure to do so may result in a 
withdrawal by suspension action in accordance with Section 2-3-402 of the Accreditation Criteria . 

In respon se to the show-cause directive, the institution must submit the following information by 
July 15, 2017 : 

1. Evidence that the institution is able to continue to operate and maintain sufficient 
enrollment to support academic quality and its financia l viability. Documentation must 
include, but is not limited to , the submission of an unofficia l 2017 Campus 
Accountability Report, for the period of July 1, 2016, through June 30, 2017, along with 
the back-up documentation to support any retention waivers and new student enrollments 
(enrollment agreements) for the January 1, 2017 - June 30, 2017 , cohorts. The institution 
must also provide detailed enrollment plans and projections for all active programs for 
the period of June 2017 - December 2017, a spring 20 17 schedule of courses, and an 
updated catalog. 

2. A Financial Improvement Plan (FIP) worksheet completed on Counci l forms reporting 
the cumulative financial results of the institution for the January 1, 2017 - June 30, 
2017, period. This should include a detailed narrative analysis of the results in 
compalison to the plan 's projected figures and enrollment numbers. 

The response materials must be uploaded to the citation section of the preexisting online show
cause application by the date indicated above. 

If you have any questions about this action, please contact Ms. Karly Zeigler at 
kzeigler@acics.org or (202) 336-6846. 

Sincerely, 

Roger J. Williams 
Interim President 

c: Ms. Cathy Sheffie ld, Accreditation and State Liaison, U.S. Department of Educatio n 
(aslrecordsmanager@ed.gov) 

Ms. Martina Fernandez-Rosario, U.S. Department of Education, School Participation 
Team, Region IX (martina.f emandez-rosario@ed.gov) 

Ms. Leeza Rifredi , Californ ia Bureau for Priv ate Postsecondary Education 
(leeza.rifredi @dca.ca.gov) 

Mr. Louis Farrell, Department of Homeland Security (louis.farrell @dhs.gov) 



June 13, 2017 

Dr. Doreen Simmons 
President 
Herguan University 
595 Lawrence Expressway 
Sunnyvale, CA 94085 
acics@hergua nuni versity.edu 

Dear Dr. Simmons: 

Special Visit Report 
ID for Campus Visited: 00039183 

Main Campus ID: 00039183 
Staff Contact: Ms. La Toya Boyd - Phone: (202) 336-6777 

Application ID: 73126 

I have enclosed a copy of the eval uation report prepared by the Council's evaluation team that recently visited 
your institution. The team report constitutes only one element in the accrediting process. The institution's 
response to the team's report, the financial data submitted by the institution , and all other factors which have a 
bearing on accreditation, are also considered . 

You will be notified in writing of the Council's decision following its next meeting. 

Please contact Ms . LaToya Boyd at (202) 336-6777 if you have any questions. 

Sincerely, 

l(b)(6) 

Linda J. Lundberg 
Accreditation Content Editor 
Accreditation and Institution al Development 
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SPECIAL VISIT REPORT 

CAMPUS 
HERGUAN UNIVERSITY 
595 Lawrence Expressway 

Sunnyvale, CA 94085 
ACICS ID Code: 00039183 

Dr. Doreen Simmons, President (doreen.simmons@herguanuniversity.edu) 
(acics@herguanuniversi ty.edu) 

www.herguanuniversity.edu 

June 10, 2017 

Ms. Elizabeth Guinan Chair Commissioner 

Ms. LaToya Boyd Staff Representative ACICS 

Charlotte, NC 

Washington, D.C. 
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VER. May 1, 2016 ACICS SPECIA L VISIT REPORT 

1. VISIT CONTEXT - INTRODUCTION 

A. Provide a summary and reasons for the visit including assessment of risk, Council 
directive, external factors, etc. 

Herguan University, located in Sunnyvale, California, was founded in 2005 by Dr. Ying 
Qiu Wang, who had previously founded the University of East/West Medicine. With the 
opening of Herguan University, Dr. Wang's intention was to reach more students with a 
wider variety of programs. Classes began in 200712008 for master's degree programs in 
computer science and business administration. Herguan University shares an attractive 
two-story, stand-alone building with the University of East/West Medicine in an area 
easily access ible to many in the Silicon Valley area. 

Page 2 of 4 

Herguan University was first issued a show-cause directive on October 13, 2016, after the 
Council received notice from the Bureau Chief at the California Bureau for Private 
Postsecondary Education (BPPE) that the institution's access to the Student and 
Exchange Visitor Information System (SEVIS) had been terminated. The institution was 
unable to issue any new I-20 s as of October 6, 20 16, and all access to SE VIS was 
offic ially terminated on January 11, 2017. 

In its November 20 16 response, which was considered at the Council's December 2016 
meeting, the institution indicated that an injunction will be filed against the action of the 
U.S . Immigrat ion and Customs Enforcement (ICE) agency, but if unsuccessful, the 
institution would remain operational. The institution also provided a list of 260 currently 
enrolled students, 40 of whom would graduate and the remaining 228 of which were 
listed as drops for January 20 17. As a result, the Counc il acted to contin ue the show
cause directive and give the institut ion the opport unity to provide evidence of its ability 
to recruit students, maintain financial viability, and provide an appropriate teach-out plan. 

In its response to the cont inued show-cause, which was reviewed at the Council's April 
2017 meeting, the institution indicated that it had a plan to target a new market of 
students, providing a list of 15 students potentially interested in attending the spring 2017 
term. However, no documentation was submitted to evidence actual enrollment. Thus, the 
Council continued the show-cause and directed staff to conduct an unannounced special 
visit during the spring 20 17 review cycle . The continued show-cause directive required 
the institution to provide evidence of their ability to continue to operate and maintain 
sufficient enrollment to support academic quality and financial viability. They were asked 
to submit, at a minimum , signed enrollment agreements for all new starts (January 1-June 
30, 2017) , a spring 2017 schedule of courses, an updated catalog, and monthly audits of 
the student population. 

The primary purpose of the visit was to determine if the current enrollment at the 
institution was sufficient to support academic and operational processes, as well as to 
assess the institution's continued operations. Based on the class schedule submitted as 
part of the first show-cause response, and the one currently posted on the institution's 
website, classes were shown to operate on Friday, Saturday, and Sunday, with the 
majority on Saturday. Thus, the visit was scheduled for Saturday, June 10, 20 17. 
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When the ACICS team mTived at the institution at 9:00 am, the lobby shared with its 
siste r institution of the same ownersh ip, the U niversity of East/West Medicine (UEWM), 
was ope n with a reception ist for UEWM , but not for Herguan University . The lights were 
out, the doors locked, and there were no administrators or students onsite. The UEWM 
receptionist called Dr. Wang, who greeted the team, and then phone calls were made to 
administrators, includin g Dr. Doreen (Kandy) Simmons (president, VP academics & 
student serv ices) and Mr. Bishwash Lohani (pub lic relations spec ialist/admissio ns 
representative). 

Although the team was initially told that Dr. Simmons wou ld arrive at approx imate ly 
11 :00 am, severa l hours later , they were inform ed that she would not be comi ng in. 
Mr. Lohani, an administrator for Herguan University for approximately five years , was 
the only staff member availab le to provide the documents needed by the team. Until calls 
were made by Mr. Lohani to the registrar , and permission given to provide student files, 
there was considerab le confusion about the current enrollm ent, class schedu les, and staff 
availability. 

Based on Mr. Lohani's pho ne contacts and the student files produced, only two students 
are current ly taking courses at Herguan University - Mr. Amer Ali Mohammed and Mr. 
Abdul Aziz Nabeel. Neither student is currently taking classes on site, however, and both 
are reportedly being treated as "independent studies" students who meet with an 
instructor offs ite to complete their coursework . The students' files did not contain any 
documentation evidenc ing their stat us as independent stud ies students, and the team notes 
that the institution is not approved to offer distance education. Additionally, based on 
their files, both students have Fl visas, and because of their visa status, were actually 
required to transfer to other institutions prior to the start of the spring term on Janum·y 28, 
2017. The only documentation to support this transfer was a "Tra nsfer Out" form 
comp leted by Herguan staff. There was no record of acceptance or attendance at the other 
institutions. The two students are cun-ent ly just retaking courses for which they originally 
received a "C" or lower; they are not actually enro lled at Herguan. Ne ither student had a 
current enro llment agreement; however, each student file contained a student ledger cm·d 
that showed payment for courses being taken "independen tly," as referenced above , 
during the summer term. Both ledger cards were dated May 10, 2017. It is also important 
to note that the institution does not have a class sched ule ava ilable for the summ er term, 
despite the fact that the acade mic calendar states that the term runs from May 8, 2017, 
through September 10, 2017. The team also attempted to contact both students via phone, 
but was unsuccessful. 

Upon review of the student files , the team was able to determine the following additio nal 
information about each student: 
1. Mr. Mohammed was first enro lled at Herguan University in the spring of 2015 as a 

stude nt in the master of science in comp uter science-cloud comp uting mobile internet 
program (MSCS). As of Janum·y 10, 2017, the day he transferred to W illiam Jessup 
University in San Jose, CA, Mr. Mohammed had attempted 37 cred its, and earned 30. 
In September 20 16, he failed two (2) courses - CS-532 Software Engineering 
Concepts , and CS-637 Web Services Development and XML. These are the two 
courses that the inst itution repo1ts he is current ly taking. The student ledger card in 
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his file showed a payment of $ 1,800, which included 2 courses, at $885 each, and a 
$ 15 administrative fee for each course. 

Page 4 of 4 

2. Mr. Nabeel also initia lly enrolled at the institution in the spring 2015 term as a 
student in the MSCS program. He comple ted his "Transfer Out" form for a transfer to 
the University of the Cumberland s, in Williamsburg, KY, on December 10, 2016. At 
the time of transfer, Mr. Nabeel had completed and earned the 36 credits needed for 
graduation. Nevertheless, because he earned a "C" in CS-614(B) Computer Network 
Security, he did not meet the eligibi lity requirements for graduation. Reportedl y, this 
is the course that he is currently taking. His ledger card shows a payment of $900, 
which includes the cost of the course and a $ 15 administrative fee. 

The team was unable to understand how or why the student s were able to be enrolled in 
another institution, but still take courses for credit at Herguan University. It was also 
unclear which facu lty member(s) were teaching the courses, or how the courses were 
being taught. Moreo ver, the team did not understand how Fl visa students were still 
being allowed to pay for and take classes at Herguan University, after its SEVIS 
eligibility had been terminated. 

Once the team was informed that Dr. Simmon s would not be coming in, Mr. Richard 
Friberg, VP of organizationa l development, was introduced as a possible resource for the 
team's unanswered questions. Mr. Friberg, a retired high school principa l, works 
approx imately 6 hours per week at the institution. His primary responsib ility is to 
complete regulatory documents. He was able to provide a succinct explanation and 
timelin e of the events lead ing to the loss of authority to issue I -20's for foreign student s, 
but was unable to add clar ity to the student enrollment situation. 

In conclusion, the team determined that there have been no students enrolled or attending 
classes since Jan uary 20 17, nor is there evidence of enrollments for future classes . There 
is also no full-time administrative staff assigned exclusively to Herguan, including Dr. 
Simmons, who, according to Mr. Friber g, is now the acting president for the University 
of East/West Medicine. 

Following the initial surprise of the team' s visit, all individuals with whom the team met 
were cooperative, helpful , and hospitab le. A spaciou s and attractive conference room for 
work was provided and numero us phone calls were made to obtain information. 



(b)(6) 

ACICS 
750 First Street NE 
Suite 980 
Washington DC 20002-4223 

July 5, 2017 

Dear ACICS: 

Herguan University 00039183 has been sold. 
As of June 3, 2017 Ying Qiu Wang is no longer the owner of Herguan University. He sold 100% 
of his shares to John Wynn-Nguyen. 

The new owner will complete all the necessary forms and documents to seek approval from you. 

The new owner and its contact are: 
Name: John Wynn-Nguyen 
San Michael, Inc. a Nevada Corporation 
Address: 3420 Finnian Way #319, Dublin, CA 94085 

With an office at 1601 Old Bayshore Hwy #301, Burlingame , CA 94010. 
Telep hone: 40,;,..8.,.,;-8;,.::8c..::8--'-3::....:6::....:.7--=5-------, 
email address[ '--b-l<6_l ________ ___. 

The new owner's school President is: 
Name: Tony Spitaleri 
Address: 305 Beemer Ave., Sunnyvale, CA 94086-4913 
Telephone: 650-444-8379 
email address : l(bl(6l pmail.com 

Richard Friberg no longer works for Herguan University. He is no longe r the institution's contact 
person. If you need to make contact with the past owner please use: 
corp9~aJi9.n@h<:!f9l,Jc3nuniversity.edu 

Sincerely, 

HGU's past owner 

595 Lawrence Expressway • Sunnyvale CA 94085 • Tel: 408.481. 9988 • Fax: 408. 7 46.1111 
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July 14, 20 17 

VIA E-MAIL AND UPS DELIVERY 

Mr. John Wynn-Nguyen 
Owner , San Michael , Inc . 
3420 Finnian Way #319 
Dublin , CA 94085 

Subject: Herguan University- Change of Ownership 

Dear Mr. Wyim: 

johnwynn888 @gmail.com 

ACICS received, on July 11, 2017, a letter dated July 5, 20 17, from Mr. Ying Qiu Wang as notification that 
Herguan University (ACICS ID: 00039183) has been sold. According to Mr . Wang, as of June 3, 2017, he is 
no longer the owner, having sold 100 percent of his shares to you. 

As outlined in Section 2-2-400 of the Accreditation Criteria, a transfer of ownership or a change in the 
control of an institution is a substantial change that must be approved by the Council before continuation of 
accreditation can occur. The institution has failed to comply with the Council's substantive change 
requirements , consideration of which will be given if, or when , an application for reinstatement of 
accreditation following the change of ownership has been appropriately submitted utilizing the ACICS 
Change of Ow11ersh ip process via the ACICS Member Center. Under tl1e current circumstances , this 
application would only be considered by the Counci l at its next scheduled meeting in August 20 17. 

Section 2-2-403(a) stipulates that any change of ownership or contro l results in the immediate and 
automatic discontinuation of an institution 's grant of accreditation. Therefore , based on the notice 
received from Mr. Wang , Herguan University 's accred itation has been automatically discontinued as of 
June 3, 2017. 

If you have any questions about the application for reinstatement of accredi tation , outli ned in 
Section 2-2-403(b) of the Accreditation Criteria, contact Mr. Steve Gelfound , Vice President of 
Operations, at 202-336-6799 . 

Sincerely, 

Roger J. Williams 
Interim President 

c: Mr. Steve Gelfound, Vice President of Operation s (sgelfou nd@acics .org) 
Ms . Cathy Sheffie ld, Accreditation and State Liai son, U.S . Depa rtment of Education 

( asl recordsmanager @ed.gov) 
Ms. Leeza Rifredi, Bureau for Private Postsecondary Education 

(Leeza .Rifredi @dca.ca.gov) 
Mr. Ying Qiu Wang (corporation @herguanuniversity.edu) 

750 First Street, NE, Suite 980 e w ashington, DC 2000 2- 4 223 • t - 202.336.6780 • f - 202.842. 2593 hww .acics.org 
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From: corporation HGU <corporation@herguanuriv ersity.edu> 

To: Linda Lundberg 

Cc Steven Gelfuund; Leeza.Rirredi@dG:1.G:1.gov; Roger J Wiliams 

S,ot Mo"1m n 0116,2S PM I 
SubJect Re: Herguan University- Change of Ownership 

rz::-.-.-,- .---- .-.-.-,-====2=----,-.-.-.-=3===~,-.- .-=.=4=,=.=.=,==---s--===,=.=-.-.-6--..:==,=.=.=.=1====,=.=.=.=s====,=.=.=.=9=.=.=.=,=========-----===-, ~ 

Hello , the address for the new owner and pres ident were not correct in the July 5 letter. 
Attached is the correcte d letter_ 

ACICS 
750 f ,a, Su.< NE 
s.. .. 880 

Herguan University 

Yla$~0C 20002.4223 

.AJ>/21 . 2Ql7 

0..,ACICS 

Tln- • -~-•IIY0003t103 

S.• M- !no .,_, P<M-IOOI!-ol 111'1 -~ frgm Yon; Q., Wifl; lor ~ 
1/-
.. Ille ... , dltild My 5, ?0 17 0.. MW OWMt 111d p,Mldenr-a CORtx"t ln.fbmUbOn Villi.$ 
notc;orr.-c t. 

J<lMWffWI~ 
100,,, ShlJ- al San M- In< , __ OM\P""l'I 

Jenn W,r,11 ~ and S8n Mocllltlln<: use !he..,,.._,_ 111)1 OlcJ ~• ~ 

•JO• -- CA.9'1010-- -7 ~Em,,1,,..,,.,,~.,,,.. ..... 
s..., -""' "'- -,s.-111 1 w ec-- 1. Sit 109 291 
Sunnyv.• CA 9'&097 phono ....- ~9379 ema.t ton,C~ ,,.,,, 

TM Mw ~ hM 89f6Cldl0comolllo al._ ftliCIIQll1y Oma .nc, doc::iurni!mJ lOMft --from you He""'be~lo-'1UOOOl •-II 1..,,.g_t,11u•y>c1ood 
lor!N IOM---t Ill "'l,aj P,_.. ~ 

tfVQU"'Mdh.3,,W.f~'f.tn ~ t~plNMUM 
CCWJKl'~OOf'llthltfgtlA-'tJ~(1,,t 1 fdJ 

l(b )(6) 
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July 14, 20 17 **REVISED JULY 25, 2017** 

VIA E-MAIL AND UPS DELIVERY 

Mr. John Wynn Nguyen 
Owner, San Michael, Inc . 
1601 Old Bayshore Hwy #30 1 
Burlingame, CA 940 I 0 

Subject: Herguan University- Change of Ownership 

Dear Mr. Nguyen: 

ACICS received, on July 11, 20 17, a letter dated July 5, 20 17, from Mr. Ying Qiu Wang as notification that 
Herguan University (ACICS ID: 00039183) has been sold. According to Mr . Wang, as of June 3, 2017, he is 
no longer the owner, having sold 100 percent of his shares to you. 

As outlined in Section 2-2-400 of the Accreditation Criteria, a transfer of ownership or a change in the 
control of an institution is a substant ial change that must be approved by the Council before continuation of 
accreditation can occur. The institution has failed to comply with the Council's substantive change 
requirements , consideration of which will be given if, or when , an application for reinstatement of 
accreditation following the change of ownersh ip has been approp riately submitted utilizin g the ACICS 
Change of Ow11ersh ip process via the ACICS Membe r Center. Unde r tl1e current circumstances , this 
application would only be considered by the Counci l at its next scheduled meeting in August 20 17. 

Section 2-2-403(a) stipulates that any change of ownership or contro l results in the immediate and 
automatic discontinuation of an institution 's grant of accreditation. Therefor e, based on the notice 
rece ived from Mr. Wang , Herguan University 's accred itation has been automatically discontinued as of 
June 3, 2017. 

If you have any quest ions about the application for reinstatement of accredi tation , outlined in 
Section 2-2-403(b) of the Accreditation Criteria , contact Mr. Steve Gelfound , Vice President of 
Operations, at 202-336-6799 . 

Sincerelv 

Roger J. Wi lliams 
Interim President 

c: Mr . Steve Gelfound, Vice President of Operations (sgelfound@acics.o rg) 
Ms . Cathy Sheffie ld, Accreditation and State Liaison, U.S. Department of Education 

( aslreco rdsmanager@ed.gov) 
Ms. Leeza Rifredi, Bureau for Private Postsecondary Educatio n 

(Leeza .Rifredi@dca.ca.gov) 
Mr . Ying Qiu Wang (corporation @herguanuni versity.edu) 

750 First Street, NE, Suite 980 e washington, DC 20002-4223 • t - 202.336.6780 • f - 202.842.2593 hww .acics.org 
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/C IC:. I 

August 9, 2017 

VIA E-MA IL AND OVERNIGHT DELIVERY 

Mr. John Wynn-Nguyen 
Owner 
Herguan University 
595 Lawrence Expressway 
Sunnyvale, CA 94085 

Subject: Withdrawal of Accred itation by Suspensio n Action 

Dear Mr. Wynn-Nguyen: 

ID Code 00039183(MC) 

ac ics@herguanuniversity.edu 

At its August 2017 meeting, the Council considered the following critical compo nents of the 
institution's ongo ing comp liance with, and expectat ions of, the Accreditation Criteria: 

1. Following its second review of the institution's show-cause directive, the institution was 
directed, in its April 27, 2017, letter to provide evidence that it is able to cont inue to 
operate and mainta in suffi cient enro llment to support academ ic quality and financial 
viabi lity. A response was required to the Council by July 15, 2017. However, to date, the 
institution has failed to respond to the directive, which, as outlined in the communication, 
may result in a withdrawal by suspension action (Section 2-3-402) . 

2. With ongoing concerns with the institution's operations, the Council directed a special 
unannounced visit to the institution, to evaluate the academic and administrative 
activities. This visit took place on June 10, 2017, from which a repo1t was communicated 
to the institution on June 27, 2017. As articulated in the report, the team found no 
evidence of any academic activity since January 2017, when all students enrolled on an 
F-1 visa had to withdraw and transfer to other institutions. Further , there was no evidence 
of adm inistrative staff assigned to the institut ion to facilitate operat ions. The institution 
did not respond to this report, and therefore, the Council questions if the institution has 
suffic ient residential enrollment and enrollment in each program to enable ACICS to 
assess the continued educational effectiveness of those programs and the institution as a 
whole (Section 1-2-lO0(d)) . 

3. ACICS was informed on July 11,2017 , by the institution's former owner , Mr. Ying Qiu 
Wang that he had sold, as of June 3, 2017, 100 percent of his shares to you. A transfer of 
ownership or a change in the control of an institution is a substantia l change that must be 
approved by the Council before continuation of accred itation can occur. Therefore, the 
institution has failed to comply with the Counci l' s substantive change requirements 
(Sectio n 2-2-400). 

750 First Street, NE, Sui te 980 • Washington, DC 20002 - 4223 • t - 202.336.6780 • f - 202 .842 .2593 • www.acics .org 
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Mr. John Wynn-Nguyen 
August 9, 2017 
Page 2 of 3 

4. As a result of failing to appropriately complete the change of mvner:.hip proces:., the 
institution's grant or accreditation wa-; immediately and automatically discontinued a-; or 
June 3, 2017, in accordance with Section 2-2-403(a). The institution \\·as given the 
opportunity to apply for rein:.tatement of accreditation, \Vith information to that effect 
provided to the institution':, legal repre:.entative on Friday, July 28, 2017. Hmvever, an 
application for reinstatement has not been received, and having made -;ignificant change-; 
without notice in its ownership and control, the institution is subject to an order or 
suspension (Section 2-3-402(c)). 

5. The institution'-; Annual J"inancial Report (AJ"R) which was due on June 30, 2017, has 
not been submitted (Section 2-1-802). 

Council Action 

Therefore, the Council acted to withdraw the institution's accreditation by suspension in light 
of the in:.titution':. multiple failure:. to demon:.trate ongoing compliance \Vith the Accreditation 
Criteria. 

The institution has the right to appeal thi-; dcci-;ion to the Review Board or Appeals. The Council 
must be notified, in \\Tiling, within ten (10) bu:.ine:.:. day:. or receipt or this notice ifin:.titution 
de:.ire:. to appeal thi:. decision to the Review Board. The appeal notification must include 
payment in the amount or SI 0,000. The Council's decision i-; final il'the appeal notice and 
appropriate (Cc arc not provided within the ten busine-;s day-; or your receipt or this notice. JC the 
in:.titution elects to appeal thi:. action to the Review Board and remit:. the appropriate fee by the 
establi:.hed deadline, then the in:.titution will remain accredited through the length or the appeal, 
and more detailed appeal procedure-; and information will be forwarded to the institution. 

If the institution elect:. not to appeal thi:. action, the institution mu:.t submit any comments 
regarding thi:. decision to the Council office within two weeks of the date ofthi:. letter. Should 
the institution choo-;e to -;ubmit any comments, these comments will be included in the summary 
detailing the rea-;on-; (Or the Council's decision that will be made available to the U.S. Secretary 
of Education, the appropriate State licen:.ing or authorizing agency, and the public through 
www.ac1c:..org. 

Institutional Teach-Out Plan 

Further, to ensure that :.tudent:. will receive an appropriate outcome in the event or campus 
closure, the campu-; mu-;t provide the Council with an Jn-;titutional Teach-out Plan, utili.1:ing the 
online Request for Institutional Teach-out Plan application in the Member Center. Thi-; 
Institutional Teach-out Plan mu:.t be completed a:. part of the institution':. intent to appeal the 
withdrawal by suspension action. 
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Mr. John Wynn-Nguyen 
August 9, 20 17 
Page 3 of 3 

The Counc il expects that the institution will take the approp riate steps to assist its students 
through any transit ion to successfully complete their programs in an orderly manner. The 
institution is advised that Sect ion 2-3-900 of the ACICS Accreditation Criteria stipulates that the 
Counc il may bar any person or ent ity from being an owner or senior manager of an ACICS
accred ited institution if that person or entity was an owner or manager of an institut ion that loses 
its accreditation as a result of a denial or suspension action or that closes without providing a 
teach-out or refunds to students matriculated at that time of closure. 

Please contact Ms. Katie Morri son at kmorrison@acics.org or (202) 336-6783 if you have any 
questions . 

Sincerely , 

Michelle Edwards 
President 

c: Ms. Cathy Sheffie ld, Accred itation and State Lia ison, U.S . Department of Educat ion 
( aslrecordsmanage r@ed.gov) 

Ms. Martina Fernandez -Rosario, San Francisco /Seatt le Schoo l Participation Team -
Region IX (mart ina .ferna ndez-rosa rio@ed.gov) 

Ms. Leeza Rifredi, California Bureau for Private Postsecondary Educat ion 
(Leeza.R ifredi@dca.ca.gov) 

Ms. Joanne Wenzel, California Burea u for Private Post secondary Educa tion 
(joann e.wenzel @dca.ca .gov) 

Mr. Loui s Farrell, Departm ent of Homeland Security (louis.farrell@dhs.gov) 
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September 12, 20 17 

VIA E-MAIL AND OVERNIGHT MAIL 

Mr. John Wyn n-Nguyen 
President/Owner 
Herguan University 
595 Lawrence Expressway 
Sunnyvale, CA 94085 USA 

ID Code 00039183(MC) 

acics @herguanuniversity .edu 

SUBJECT: Revocation of Accreditation - Failure to Submit Audited Financial Statements 

Dear Mr. Wynn-Nguyen: 

As an ACICS-accredited institu tion, Herguan University is required, as outlined in Sections 2-1-802 
and 2-1-803 of the Accreditation Criteria to submit its Annua l Financial Report (AFR) and audited 
financial statements no later than 180 days (6 months) after the end of the fiscal year. Our records 
indicate that Herguan University 's fiscal year ended December 30, 20 16, necess itating the 
submission of the AFR no later than June 30, 20 17. 

ACICS has attempted , on numerous occasions, to contact someone at the institution concerning the 
submission of the Report , with no success . As of September 11, 20 17, ACICS has not received 
Herguan University's AFR and audited financ ial statements or the assessed late fee. 

Therefo re, pursuant to Section 2-3-40l( d) of the Accreditation Criteria, the institution 's 
accreditation is revoked effective September 12, 20 17. This action is not appealable. However , 
given that the institution has previousl y notified the Council of its intent to appeal the Withdrawal 
by Suspension action, the institution is advised that the revocation action supersedes the withdrawal 
by suspension action and the funds remitted for the Review Board of Appeals will be refunded to 
the institution , in the same manner in which they were paid . 

Sincerely, 

Michelle Edwards 
President and CEO 

c : Mr. John Wynn-Ngu yen, Owner l(b)(
5
) rogmail.com) 

Ms. Cathy Sheffield , Accreditatio n and State Ltai on, U.S. Department of Education 
(aslrecordsmanag er@ed.gov) 

Ms. Martina Fernande z-Rosario , U.S. Departmen t of Education , School Participation Team, Region 
IX (martina.femandez-rosario @ed.gov) 

Ms. Rachel E. Canty, Depart ment of Homeland Security (Rachel.E.Canty @ice.dhs .gov) 
Financial Review Committee (frc@acics.org) 

750 First Street , NE , Suite 980 • Washington , DC 20002 - 4223 • t - 202.336.6780 • f - 202.842.2593 • www.acics.org 
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February 26, 2018 

Ms. Judith Sutton 
Director 
Mountain State College 
1508 Spring Street 
Parkersburg, WV 2610 1 
acics@msc.e du 

Dear Ms. Sutton: 

Evaluation Team Report -RENEW AL OF ACCREDITATION VISIT REPORT 
ID for Campus Visited: 00011220 

Main Campus ID: 00011220 
Staff Contact: Ms. Michelle Edwards - Ph one: (202) 336-6780 

Application ID : 74382 

VISIT RESPONSE DUE DATE : March 12, 2018 

A copy of the report prepared by the Co uncil's eva luation team that recently visi ted your institution is attached. 
Th e Council invites you to respo nd to thi s repor t befo re it tak es formal action on your institution's application 
for acc redi tation. Please subm it your respon se to the findings in the report via your online appli cat ion und er 
"Citat ions." The Council offers the institution ten business days to formally respo nd to the repo rt ; therefore, 
your response should be uploaded by the date indicated above. 

We look forward to rece iving your response. You will be notifi ed in writin g of the Council's decision 
following its next meeting. 

Visit Response 
Your response shou ld pertain to the findings notated in the report or letter. The following information 
provides sugges tions for developing your respo nse. Please includ e information on any sign ificant chan ges 
that have taken place at the ins tituti on since the site visit. 

Web-Based Submission of Campus Response 
ACICS has imp lemented a web-based subm ission process for all visit responses. Th e response to each 

finding mu st be upl oaded under the appli catio n ID numb er associa ted with the vis it (this is noted on the 

cove r page of the team rep ort) . Each finding must includ e a narrati ve and supp orting documentation (if 

appli cab le) . If supportin g documentation cove rs more than one finding, the camp us is requir ed to duplicate 

the do cum entation and uplo ad it in each findin g. Submi ss ion of a current catalog need onl y be uploaded 

once and only if refe renced in the respo nse. If you have any questions, please send you r inquiry to Lind a 

Lundb erg at llundbe rg@ac ics .org. 

750 First Street. NE, Suite 980 e washington. DC 20002-4223 e 1 - 202.336.6780 • f - 202.842.2593 ewww .acics.org 
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Process: 
Once the campus logs on to the ACICS membership website, go to the "In Process App licatio ns" heading , 

select the app licat ion name and ID. The camp us will then click either "C itation Documents " and upload each 

response document as described be low. (Please see the attached "Preparing the Insti tutional Respo nse" for step

by-step visual instructions on how to upload your response into your institution 's Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the doc ument any approp riate file nam e. However , each document 
must be labeled with the corresponding 'Document Type. ' 

Examp le: The document uploaded to sat isfy the: 
Finding 1 Narrative task must be labe led_!il Cite -Narrative. 

If a campus need s to submi t multiple piece s of information to supp ort one citation response, thi s information 
should be comb ined into one docum ent prior to upload ing . Note: There is no maximum size for docu ments, 
but lar ger docume nts may take some time to upload. If you are uploadi ng PDF documents, save them as 
reduced size PDF document s. 

Response Tasks 
Below is the format for how the listing of "Docume nt Type" will appear once the document is uploaded. Each 

visit type will have a standard amount of vis it Response tasks. Up load your response document and labe l eac h 

one accord ing ly. Ignore tasks that exceed your respo nse requirement. 
1'1 Cite - Narrative 
1st Cit e - Supporting Document 
2nd Cite - Narrative 
2nd Cite - Supporting Document 
3rd Cite - Narrat ive 
3rd Cite - Supporting Document 

Response s should be prof ess ional in appeara nce . The respon ses should be paginat ed and well-organized to 
ensure a comp lete and sufficient review. 

Sincerely, 

Linda J. Lundberg 
Accreditation Content Editor 
Acc reditation and Institutional Developm ent 

Attac hm ents 
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VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWA L OF ACCREDI TATION REPORT 

CREDENTIAL ACICS 
EARNE D CREDENTIAL 
Occupational Occupatio nal 
Associate Associate 
Academic Academic 
Associate Associate 

Occupational Occupational 
Associate Associate 
Occupational Occupational 
Associate Associate 

Occupational Occupa tional 
Associate Associate 

PROGRAMS OFFERED BY 
MOUNTAIN STATE COLLEGE 

PARKERSBURG, WV 

APPROVED 
PROGRAM Contact Qtr. 
TITLE Hrs. Hrs. 
Med ical Ass istant 1296 110.3 

Dependency 1200 111.2 
Disorde rs 
Techno lo2:v 
Admini strative 1224 108.0 
Assistant * 
Comput er 1272 113.0 
Informatio n 
Technolo2:v* 
Higher 1128 109.6 
Account ing 
Management* 

TOTAL ENROLLMENT 

Enroll: 
Full-
time/ 
Part-
time 
31/2 

14/1 

3/0 

2/0 

1/0 

54 

Page 2 of 51 

CAR 
Retention & Placem ent(%) 

2017 2016 

Ret. Pia . Ret. Pia. 
78 60 66 80 

81 100 57 100 

67 100 54 n/a 

67 50 42 0 

92 25 54 0 

TOTAL CAMPUS RETE NTION 76% TOT AL CAMPUS PLACEMENT 58% 

Notes: Typed in bold are any retention rates below 65 percent (programs> 1 year in length) or 70 
percent (programs ::S 1 year in length) and any placement rates below 70 percent. 

* Programs not reviewe d due to teach-o ut status. 

# This campus is approved for distance education 50% or greater. 
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INTRODUCTION 

ountain State College (MSC) was established in 1888 by Albert Grant Sine , with more than 50,000 student 
atriculating since its founding. The college trained Ms. Eva B. Uhl, who was the first woman stenographe 

lo serve a President of the United States, working with both Presidents Harding and Coolidge. For 72 years 
the college was the only one in Parkersburg, We st Virginia. Today, MSC is one of four higher education 
entities serving the educational needs of Parker sbur and the surrounding area including five counties in 
iWest Vir inia and Washin ton County in Ohio 

SC currently offers two (2) associate degree programs , one in medical assistant (MA) and one i 
tlependency disorder technology (DDT). MSC was one of the first colleges in the nation to offer the DD 
1 rogram, which was implemented in 1990. As indicated on page 2 of this report, three additional program s 

e currently in teach -out status due to low enrollment. The college received approval in 2007 to offer courses 
d programs online, and approximately two-thirds of the students are enrolled in some online courses. On 

he day of the on-site visit, there were 54 enrolled student s. According to the 2018 Campu s Effectivenes 
lan (CEP), 98 percent of the student s are Caucasian 92 ercent are full-time 87 ercent are female and 6 
ercent have had some colle e rior to enrollment 

o complaints were inve stigated, and no adverse actions were taken regarding this institution. No issues wer 
ound as a result of the data integrity review (all waivers were verified), call for comment, or on-site surveys. 
esults from the on-site survey did indicate that 100 percent of student s believe instructor s are available to 
rovide additional help if needed. Additional comment s included, "I love thi s college becau se it is small." "I 
min the DDT program and have loved every minute of it." The team observed a closel knit staff that work 

lo ether on a dail basis to ensure student success 

Summary of Data Integrity Review 

Retention Verification 

1. Was the team able to verify the retention rate for the campus and for each program as reported on the 

Campus Acco untability Report (CAR) last submitted to the Council? 

[gj Yes D No 0 Not Applicable 

Placement Waivers 

2. Was the team able to verify the grad uates reported as unavailable for placement on the campus's most 
recent CAR? 
[gj Yes D No D Not Applicable 
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On-Time Graduation by Cohort 

1. Describe the tracking system utilized by the campus for students' scheduled graduation 
dates. 

he campus utilizes CLASS, a campus mangement system, to track all student graduation dates. At the 
time of enrollment, based on the student's start date and length of program, a scheduled to graduate date 
is recorded in CLASS. 

2. How does the campus document leaves of absence and cohort transfers? 
he institution evidences leaves of absences and summer interruptions with a completed form detailin g 

the original scheduled graduation date and documenting the revised scheduled graduation date. 
Graduation dates are evaluated quarterly and adjusted based on a students' academic performance. 
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QUESTIONS 
1. MISSION 
1.01 What is the mission statement of the institution? 
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The mission of Mountain State College is to serve students, employers, and the community through 
occupational education for careers in Health, Legal , Computer Technology, Accountin g, and 
Dependency by providing a content-rich, highly focused relevant curric ulum. The goal of Mountain 
State College is to equiJ>__graduates with romotable skills re uired to ada t to a ra idly changing 
workforce commun ity. 

1.02 Does the campus have an appropriate mission statement with a set of support ing objectives devoted 
substantially to career-related education? 
[ZI Yes D No 

1.03 Are the objectives reasonable for the following: 
(a) The programs of instruction? 

[ZI Yes D No 
(b) The modes of delivery? 

[ZI Yes D No 
(c) The facilities of the campus? 

[ZI Yes D No 

1.04 Are the mission statement and supporting objectives appropriate ly disclosed in the campus catalog and 
in other publications that are readily available to the public ? 
[ZI Yes D No 

1.05 Describe how the cam~s demonstrates its commitment to successful im lementation of its mission. 
Upon interview, the institution's owner and president, Ms. Judith Sutton, reported to the team that most 
staff and faculty have been with the instituiton for many years, and their knowledge and expert ise is a 
crucial part of fulfilling the institution' s mission of serving students, employers, and the community by 
providing a relevant curriculum. She also reported that the suggestions made by the students, graduates, 
and em loyers u on survey are taken into consideration and im lemented when ossible. 

1.06 Does the campus have a current Campus Effectiveness Plan (CEP)? 
[ZI Yes D No 

1.07 Does the CEP describe the following: 
(a) The characteristics of the programs offered? 

[ZI Yes D No 
(b) The characteristics of the student population? 

[ZI Yes D No 
(c) The types of data that will be used for assessment? 

[ZI Yes D No 
(d) Specific goals to improve the educational processes? 

[ZI Yes D No 
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(e) Expected outcomes of the plans? 

C8'.] Yes D No 

1.08 Are the following seven required elements evaluated in the CEP at both the campus and program levels: 
(a) Student retention rates? 

C8'.]Y es D No 
(b) Placement rates? 

C8'.]Y es D No 
(c) Graduation rates? 

C8'.]Y es D No 
(d) Level of student satisfaction? 

C8'.]Y es D No 
(e) Level of grad uate satisfact ion? 

C8'.]Y es D No 
(f) Level of employer satisfaction? 

C8'.]Yes D No 
(g) Student learning outcomes? 

C8'.] Yes D No 

1.09 Define the measurab le student learning outcomes (SLOs) used by the campus and how these outcomes 
are being assessed. 
The inst itution uses the following to measure student learnin g outcomes: satisfactory acade mic progress 
(SAP) reports are used to measure the effectiveness of the faculty and administration in providing 
education to the student ; placement rates are used to determine the benefit of the program to the 
graduate; Nat ional Center for Competency Testing (NCCT) test results for those who take the exam are 
used to measure the effect iveness of the program; and faculty periodically review syllabi and resources 
to determine if they effec tively serve the studen ts and the program. 

Do the student learn ing outcomes include pass rates for programs that require licensure or certificat ion to 
practice in the spec ific career field? 
D Yes D No C8'.] Not Applicable (No programs require licensure or certification.) 

1.10 Are the following identified and described in the CEP at both the campus and program levels: 
(a) Appropr iate baseline data and goals for each outcome? 

C8'.] Yes D No 
(b) The data used by the campus to assess each outcome? 

C8'.] Yes D No 
(c) How the data was collected? 

C8'.] Yes D No 
(d) An analysis and summary of the data collected? 

C8'.] Yes D No 
(e) An exp lanation of how the data will be used to improv e the educatio nal processes? 

C8'.] Yes D No 
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If Yes for (e), describe the specific activities the campus will be or is using to improve the educational 
proce sses . 
The institution will adjust student schedules so classes are located in one building to make them easily 
accessible; seek American Association of Medical Assistan ts (AAMA) approval to allow for more 
placement opportunities for medical assistant students; develop a new financial aid checklist for students 
to be distributed prior to the start of every term so students will complete all required paperwork; survey 
emplo yers at specific times to allow for better data collection ; consider making Pharmacology a 
prerequisite to the medical assistant extemship as a result of employer survey comme nts; change all 
surveys over from paper surveys to electronic surveys through Survey Monk ey to ensure better results; 
and work closely with loan servicers to ensure loan repayment. 

1.11 What documentation does the campus maintain, and that the team reviewed , to evidence the following: 
(a) That the CEP has been implemented? 
Appendix C of the 2018 CEP lists progress reportin g that includes the planning and execution of the 
following activities: communit y resources, faculty/staff meetings, program advisory meetings, NCCT 
exam schedules, classroom observations, and faculty/staff evaluations , all of which evidence that the 
CEP has been im lemented. Meetin minutes to confirm these activities were also reviewed by the 
team . 
(b) That specific activities listed in the plan have been implemented? 
Appendix C of the 2018 CEP lists scheduled activities and the completion dates , which evidence that the 
specific activities listed in the plan have been implemented. 
(c) That periodic progre ss report s have been completed? 
Appendix C of the 20 18 CEP lists a synopsis of all faculty/staff meetings including December 1, 20 17, 
where the CEP data were discussed along with plans for 20 18, which is evidence of 
Meeting minutes were also reviewed by the team. 

1.12 Who is responsible for implementing and moni toring the CEP? If a comm ittee is utilized, describe the 
committee. 
The CEP Committee is composed of the president/dir ector, the chief operations officer, director of 
student services, registrar, director of student financial services, the program administrator s for the 
accounting and medical assistant rograms, and the lead instructor for the de endency disorders 
technolog Y. rogram. 

1.13 Describe the docume ntation that evidences that the CEP is evaluated at least annually. 
The team was presented with the most recent CEP effective January through December 20 18, a CEP 
dated January through December 2017 , and a CEP dated Jul y 1, 2015 through June 30, 2017, which 
demon strates the instituiton 's annual review of the CEP. 

COMMENDATIONS: 
ffhe 2018 CEP is a well-written, well-organized document that enables a thorough analysis of the current and ast state of the 
·nstitution in order to identify trends and im rove effectiveness. 

2. ORGANIZATION 
2.0 1 Who is the on-site administrator, and what are this erson's _qualifications? 

Ms. Judith Sutton is the owner/president of Mountain State College (MSC). Ms. Sutton holds a 
bachelor's degree in business admini stration from Farimont State College. Ms. Sutton was a business 
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instructor in Kentucky prior to being hired at MSC in 1973 as an instructor. She was then P,romoted to 
director of education and campus director. Ms. Sutton became the owner of MSC in 2010. 

2.02 Describe the leadership team and how they manage the campus effectively and efficiently and how 
appropriate attention and training is given for the necessary functions of the campus. 
The leadership team is composed of the board of directors, the president, the chief operations officer, the 
director of student services, the director of student financial services, and the medical assistant program 
director. The campus president, Ms. Sutton, reported to the team that she meets informally with all staff 
on a daily basis; and since all members of the leadership team have been with the college for several 
ears, everyone has been well trained but is still consistently monitored. The institution has also 

instituted student surveys of all department functions to ensure appropriat e monitoring of staff and 
faculty with in ut from the student ers ective. 

2.03 Describe how the campus trains its employees, provides them with constant and proper supervision, and 
evaluates their work. 
The institution 's president, Ms. Judith Sutton, reported to the team that upon hire, new employees are 
assigned a mentor who is familiar with their job duties and this training continues for several weeks. 
She also stated that all employees are given an employee or faculty handbook along with a job 
description to aid them in understanding their job duties and the company requirements. Ms. Sutton is 
on campus daily and constantly monitors the work of her small staff and faculty. She also conducts 
formal evaluations of em loyees in January and classroom observations in the fall. 

2.04 Describe how the campus documents that faculty and staff members: 
(a) Clearly understand their duties and responsibilities. 
The team found signed job descri tions in employee files listing job duties and res onsibilities. 

(b) Know the person to whom they report. 
The team found signed job descriptions in employee files listing supervisors. 
( c) Understand the standards by which the success of their work is measured. 
ffhe team found signed j ob descri tions in em loyee files that list standards of 2erformance. 

2.05 Describe the documentation the administration maintains to evidence evaluation of the faculty and staff. 
The team found documentation of the evaluation of both faculty and staff in the em lo ee files. 

2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0 No 

2.07 How is the employee grievance policy communicated to faculty and staff, and where is it documented? 
The employee grievance policy is published on page 2 of the Mountain State College Employee handbook , 
which is provided to employees upon hire and whenever the document is updated. The team found 
evidence of em loyee acknowledgment of recei t of the olicy manual in em_pJoyee ersonnel files. 

2.08 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 
Ms. Judith Sutton is the owner/president of Mountain State College (MSC) ; and as 100 percent owner, 
she is responsible for the financial oversight of the institution. As previously stated, Ms. Sutton holds a 
bachelor's degree in business administration from Farimont State College in Fairmont, West Virginia. 
Ms. Sutton was a business instructor in Kentucky prior to being hired at MSC in 1973 as an instructor. 
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She was then romot ed to director of education and campus director. Ms. Sutton became the owner of 
MSC in 2010. 

3. ADMINISTRATION 
3.01 Is there evidence that the camp us keeps adequat e records to support the following administrative 

operations : 
(a) Finan cial aid activities? 

~Yes 0No 
Admissions? 
~Yes 0No 

(b) Curriculum? 
~Yes 0No 

(c) Accreditation and licensure? 
~Yes 0No 

(d) Guidance? 
~Yes 0No 

(e) Instructional resources? 
~Yes 0No 

(f) Supplies and equipment? 
~ Yes 0No 

(g) The school plant? 
~Yes 0No 

(h) Faculty and staff? 
~Yes 0No 

(i) Student activities? 
~Yes 0No 

G) Student personnel? 
D Yes D No ~ Not Applicable (No student workers are used.) 

3.02 Does the campus adm it ability-to-benefit students? 
D Yes ~ No (Skip to 3.07.) 

3.07 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0 No 

tudent files reviewed by the team for those who enrolled prior to January 2017 contained attestation s 
tudent files for those who enrolled since January 2017 contained evidence of aduation from hi h schoo] 

or the uivalent as r uired by a chan e in the institution's admission olicy. 

3.08 Are appropriate transcripts maintained for all students? 
~Yes 0 No 

3.09 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
~Yes 0No 
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3.10 Are student records protected from theft , fire, water damage, or other possible loss? 
~Yes 0No 

3.11 Does the campus maintain transcripts for all students indefini tely? 
~Yes 0No 

3.12 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
~Yes 0No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
During the on-site evaluation, 35 student file s were reviewed. These included three graduates from the 
dependency disorder program and five graduates from the medical assistant program. One of these 
graduates from each program had been on an approved time off or leave of absence, and their scheduled 
graduation dates were verified as being appropriately adju sted. Nine of the file s examined were student s 
who were listed as "still enrolled," four from the dependency disorder s program and five from the 
medical assistant program . Eight file s of withdrawn student s were reviewed, with four files being 
selected from each pro gram. In addition to files for these 25 name s selected from the most recent CAR, 
five files were reviewed to verify appropriate administration of SAP, and two file s were se lected to 
verify appropriate documentation for tran sfer credits. One additional file was examined as a student who 
might have completed beyond the 150 percent maximum time frame (MTF), but the student was found 
to have graduated within the MTF. An additional two files were selected to document use of the current 
enrollment agreement, since most students on the most recent CAR had been enrolled under the reviou s 
agreement. 

4.02 How does the camp~ ensure that its student relations reflect high eth ical standard s? 
The campus take s care to conform to all applicable laws and regulation s. Student services are provided 
to support the educational programs, and they reflect the institution' s concern for the welfare of the 
student. The institution has created a director of student services position whose job description includes 
assisting student s in finding solution s to barri ers to their success (including challenges in academic 
performanc e, transportation, and child care). The team observed one-on-one tutoring between an 
instructor and a student and saw evidence of a number of school-wide activities and events intended to 
support the educational pro grams and build rapport among the student body and faculty and staff . 

4.03 Describe the admissions criteria. 
Students must document that they are a high school graduate, that they possess a GED certificat e, or that 
they have completed the Test Assessing Secondary Completion (TASC). In addition, a minimum score 
of 125 is required on the Career Programs Assessme nt test (CPAt), a proficiency test from American 
Colle ge Testin g (ACT). While the institution recommend s that student s review their personal criminal 
history before enrollment, a pre-admis sion background check is not currently required. 

Is the admissions process appropriate? 
~Yes 0No 
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4.04 What evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the same version of the admissions criteria (e.g., that students admitted into specific 
programs for the same start date are admitted under the same admissions criteria)? 
In the 35 student files examined, the team found enrollment agreements that documented consisten~ 
admi ssions criteria being used to admit students with the same start date in each erogram. 

4.05 Doe s the campus contract with third parties for admissions and recru iting purpo ses? 
D Yes [gl No 

4.06 Does the admissions policy conform to the camp us's mission? 
[gl Yes D No 

4.07 Is the admissions policy publicly stated? 
[gl Yes D No 

4.08 Is the admissions policy administered as written? 
[gl Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 
[gl Yes D No 
(b) Outlines all program-related tuition and fees? 

[gl Yes D No 
(c) Includes the scheduled month and year of expected graduation? 
[gl Yes D No 
(d) Has a signature of the student and the approptiate school representative? 
[gl Yes D No 

How does the campus evidence that a copy of the agreement has been provided to the student? 
Prior to January 2017, student s initialed an item on the enrollment agreement that stated, "I acknowled ge 
receipt of an exact copy of this agreement." On the enrollment agreement curren tly being used, student 
initial a statement indicating that, "The applicant has received a copy of this completed form ( copy will 
be made after signing)." Additionally in classroom interviews, students confirmed rece iving copies of 
their enrollment agreement. 

4.10 Describe the recruiting process for new students. 
The institution does not currently market itself through paid advert ising media. Admissions leads come 
from internet search results, Facebook posting s, career fairs that the community relation s coordinator 
attends , or word-of-mouth. When a lead comes in, the community relation s coordinator follow s up with 
a phone call and sets an appointment for the prospective student to come on site to meet with her. The 
recruitment process continue s as the student comes on campus, fills out a questionnaire , and discusses 
personal interests and career goals as they relate to the program s offered. If the institution is a good fit 
for the student, the enrollment process continues with the student filling out an a2.Plication and meeting 
with the financial aid deQ_artment. 
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Based on interviews, observations, and a review of recruitment materials, is the process compatible with 
the educational objectives for the campus? 
[2J Yes D No 

4.11 Are individual s engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following: 
(a) Courses and pro grams? 
[2J Yes D No 
(b) Student achievement disclosures? 
[2J Yes D No 
( c) Services? 
[2J Yes D No 
(d) Tuition ? 
[2J Yes D No 
(e) Terms? 
[2J Yes D No 
(f) Operatin g policie s? 
[2J Yes D No 

If Yes, describe how communication to students of the above items is documented: 
Current and accurate information on programs as well as student achievement disclo sures are availab le 
to the public on the institution' s website at msc.edu. This information is also available to prospective 
students in the institution' s catalog, as is a description of the institution' s service s, academic term s, and 
operating policie s. Core operating policie s as well as current tuition rates are rinted on the enrollmenn 
agreement and reviewed with students at their new-student orientation. 

4.12 Who is responsible for oversight ofrecruitment activities at the campus? 
Over sight of recruitment activities at the campu s is shared by Ms. Tere sa McAtee (director of student 
services) and Ms. Judith Sutton (gresident/director). 

4.13 Describe the documentation that the campus maintains to demonstrate that it systematically monitors its 
recruitment activities for compliance with all applicable standards (i.e. recorded calls, secret shopper 
results, training materials, remediation efforts, etc.). 
The commu nity relations coord inator was trained upon hire to follow ethica l practices that are compliant 
with all applicab le standard s. Recruitment activitie s are monitored daily by Ms. McAtee and Ms. Sutton , 
whose office s are adjacent to the open-doored admissions area. Informal feedback is given as needed , 
and formal feedba ck is documented on regular performance reviews. In addition to administrative 
monitoring, feedback is collected on the students' six-week survey to gauge the accuracy of information 
received before enrollment. 

4.14 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes [2J No 

4.15 Does the state in which the campus operates require representatives to be licensed or registered? 
[2J Yes D No 



VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWAL OF ACCREDI TATION REPORT Page 13 of 51 

If Yes, is evidence of licensure or registration on file? 
~Yes 0No 

4.16 Are the titles ofrecruitment and enrollment personnel appropriate? 
~Yes 0No 

4.17 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to SUQP2rt their consistent ae.plication: 
The president/director and program administrator evaluate credits earned at other institutions by 
examining transcripts provided from other nationally , regionally, or programmatically accredited 
institutions. A syllabus or course description may be required to ensure that content and outcomes are 
equiva lent to a comparab le course offered by Mountain State College. If the credit is deemed 
transferable, the student is then given a 'T-Transfer' grade for that course and notified of any scheduling 
changes that may be necessary. Student transcripts with transfer cred its were examined during the team 
visit, and in all cases, a transcript from a nationally, regionally, or programmatically accredited 
institution was present in the student's file to document comparab le coursework, as was a cover sheet that 
evide nced that the transfer credit was reviewed and a proved by a.wro riate Mountain State College 
personnel. 

4.18 Does the campus disclose in its catalog its transfer of credit policies , including policies related to accepting 
transfer credit from another campus? 
~Yes 0No 

4.19 Has the campus established articulation agreements with other institutions? 
D Yes ~ No (If No, skip to 4.20.for Master's Degree Programs or 4.21 for all programs.) 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress (SAP) policy, as one comprehensive policy, published in 
the catalog? 
~Yes 0No 

If Yes, state the page number(s) where the standards of SAP po licy is published. 
The SAP policy, as revised by the institution at the time of the visit, is found on pages 15-17. 

4.22 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

norma l program length? 
~Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfully 

complete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

~Yes 0No 
( c) Minimum qualitative standards, such as a grade point average or completion of work projects, which 

can be measured aga inst a norm. 
~Yes 0No 
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(d) Procedures for re-establishing satisfactory academic progress? 
~Yes 0No 
( e) A definition of the effects of the followi ng on the CGP A and successfu l course-completion 

percentage: 
Withdrawa ls? 
~Yes 0No 
Incomplete grades? 
~Yes 0No 
Repeated courses? 
~Yes 0No 
Non-punitive grades? 
~ Yes D No D Not App licable (not offered) 
Non-credit or remedial courses? 
D Yes D No ~ Not App licable (not offered) 
A warning status? 
~ Yes D No D Not App licable (not used) 
A probationary period? 
~Yes 0No 
An appea l process? 
~Yes 0No 
An exte nded-enrollme nt status? 
D Yes D No ~ Not App licable (not offered) 
The effect when a student changes programs? 
~ Yes D No D Not App licable (The campus offers only one program of study.) 
The effect when a student seeks to earn an add itional credential? 
~ Yes D No D Not App licable (The campus offers on ly one program.) 
The imp lications of transfer credit? 
~Yes 0No 
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4.23 Describe the evide nce that demonstrates that the camp us applies its SAP standards consistently to all 
students. 
The team was given a sample SAP report that is generated from the institution's student information 
management sytem at the end of each quarter. Student files were selected as examples of the institution's 
handlin g of stude nts who were not makin g satisfactory academic progress. In all cases, the team found 
appropriate evidence including a signed acknowledgement of students' SAP warning, an appropriate 
academic plan, and evidence that the student was returned to the status of good academic standing or 
placed on probation the following quarter. In cases where the stude nt did not meet the terms of their 
probati on, the stude nt's file contained documentation that the stude nt was withdraw n prior to the start of 
the following quarter. 

4.24 Are students who are not making satisfactory academic progress properly notified? 
~ Yes D No D Not App licab le (No students are in vio lation of SAP) 

4.25 Is SAP evaluated at the end of each academic year or at 50 percent of the n01mal program length if the 
program is one academic year in length or shorter? 
~Yes 0No 
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4.26 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent, or have academic 
standing consistent with the institution's requirements for graduation? 
D Yes D No [gj Not Applicable (All program s are less than two years.) 

4.27 Is there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being eligible for Federal financial aid? 
D Yes D No [gj Not Applicable (All programs are less than two years.) 

4.28 Are qualitative and quantitative components evaluated cumulatively for all periods of a student' s 
enrollment? 
[gj Yes D No 

4.29 Are students allowed to remain on financial aid while under warning or probation status? 
[gj Yes D No D Not Applicable (The camp us does not participate in financial aid.) 

If Yes, is the student informed of this policy? 
[g] Yes D No 

4.30 Are students whose appeals are granted due to mitigating circumstances placed on probation, have 
eligibility for financial aid reinstated, and considered to be making satisfactory academic progress? 
[gj Yes D No D Not Applicable (There are no such students.) 

4.31 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
( unless there are mitigating circumstances)? 
D Yes D No [gj Not Applicable (The campus does not have extended emollment and/or does 
not participate in financial aid. Skip to 4.33.) 

4.32 Do credits attempted during the extended-emollment status count toward the 1.5 times of normal program 
length? 
D Yes D No [gj Not Applicable (The campus does not have extended enrollment.) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original crede ntial, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (There is no such student and/or the campus does not have 
such a policy.) 

4.34 Are students required to have a minimum CGPA of 2.0 (3.0 for graduate programs) or its equiva lent upon 
graduation from all programs? 
[gj Yes D No 

4.35 Who is responsible for the administration of satisfactory academic progress? 
Ms. Teresa McAtee (director of student services) and Ms. Judith Sutton (president/director) administer 
the standards of satisfactory academic rogress for the institution. 
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Based on interviews and reviews of SAP implementation and monitming documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
[2J Yes D No 

4.36 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their programs? 
The director of student services assists students in finding solutions to difficulties that are threatening a 
student's academic success. Student s may receive tutoring from their instructors before or after classes 
or during Friday office hours, when no classes are scheduled. Peer tutoring may also be available. 
Students who have received a SAP warning or who are on academic probation receive a plan that 
describes clear goals they must achieve in order to satisfactorily progre ss through their program , and the 
institution' s faculty and staff su ort their successfu l com letion of that lan. 

Are these mechanisms appropriate and do they demonstrate the campus's commitment to assisting 
students? 
[2J Yes D No 

4.37 Does the campus finance any of the following: (Mark all that apply.) 
(a) D Scholarships? 
(b) D Grants? 
(c) D Loans? 
(d) [2J The campus does not offer scholarships, grants , and/or loans. (Skip to 4.39.) 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
[2J Yes D No 

4.40 Are tuition and fees clearly stated in the catalog? 
[2J Yes D No 

If Yes, have students confirmed receiving a copy of the catalog? 
[2J Yes D No D Not Applicable 

4.41 Do the financial records of students clearly show the following : 
(a) Tuit ion charges? 
[2J Yes D No 

(b) Dates for the posting of tuition ? 
[2J Yes D No 
(c) Fees? 
[2J Yes D No 
( d) Other charges? 
[2J Yes D No 
(e) Payments? 
[2J Yes D No 
(f) Dates of payme nt? 
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~Yes 0No 
(g) The balanc e after each transaction? 
~ Yes 0No 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ~ Not App licab le (The campus has not changed tuition or fees since the last 
catalog public ation.) 

4.43 Is the campus's refund policy publi shed in the catalog? 
~Ye s 0No 

4.44 Is the refund polic y fair, equitable, and applicable to all students? 
~Yes 0No 

4.45 Describe the docum entation to evidence that the camf>2:!S is following its stated refund policy. 
Eight (8) of the 35 files examined during the team visit were for withdrawn students. In all cases, review 
of student ledger cards demon strated that the institution followed its stated refund olicy. 

4.46 Does the campus participat e in Title IV financial aid? 
~ Yes D No (Skip to 4.51.) 

4.47 Who makes the final decisions regarding financial aid eligibility, packa ging, awarding, and disbursement, 
and what is their experience? 
The director of student financi al services makes all decision s regarding financial aid eligibility, 
packaging , awardi ng, and disbursement. Ms. Faye Wagoner , director of stude nt financial services , has 
held that position for 20 years, since her original hire date in January 1998. 

Is this person someo ne other than recruitment and enrollment personnel? 
~ Yes D No D Not App licable (The camp us does not participate in finan cial aid.) 

4.48 Who is responsib le on site for administering student financ ial aid, and explain how this person (or 
~ rsons) has been trained to administer financ ial aid? 
Ms. Faye Wagoner , director of student financial service s, is responsible for on- site admini stration of 
student financial aid. She was originally familiar with Mountain State College's financial aid proces s as 
a student. She graduated in December 1997 and was hired into her current position in Januar y 1998. 
Ms. Wagoner was initially oriented to the respon sibilitie s by administrative ersonnel at that time as wel 
as being self-tra ined by studying all a licab le reg ulations. 

4.49 Is the financia l aid administrator a member of a state, regional , or national financial aid association and up 
to date on procedures and changes in the field? 
~Yes 0No 

If Yes, list the name s of the financial aid admini strators and their affiliation s: 
Ms. Wagoner is a member of West Virginia Association of Student Financial Aid Admini strator s 
(WVASFAA), Midwe st Assoc iation of Student Financial Aid Admini strator s (MASFAA), and the 
National Association of Student Financial Aid Admini strators (NASFAA). 
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4.50 Describe the educationa l activities, including membership and participation in state, regional, or national 
financial aid associations and other professional organizations that evidence the financial aid administrator 
and financial aid office stay up to date on procedures and changes in the field. 
In addition to membership in the professional organizations listed above, Ms. Wagoner's personnel file 
includes documentation that she attends multiple financial aid seminars and workshops each year and 
has kept current on regulatory changes by attending conferences. Her most recent credentialed training 
in November and December 2017 through NASFAA U included demonstrated mastery in the topics of 
Verification, Professional Judgment, and Satisfactory Academic Progress. Additionally, she states that 
she monitors daily and weekly ostings on the Information for Financial Aid Professionals (IFAP) and 
NASFAA websites. 

4.51 Does the campus have a written policy that accurately reflects the U.S. Department of Education's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs , including 
conversion ratios? 
~ Yes D No D Not Applicable (clock hour programs only) 

4.52 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to 4.53.) 

4.53 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountabi lity Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.54 Was the team able to verify the graduates reported as unavailable for placement on the campus's most 
recent CAR? 
~ Yes D No D Not Applicable 

4.55 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repayment obligations. 
When students meet initially with the director of student financial services, Ms. Wagoner makes sure 
that students understand the difference between grants and loans, and understand their obligation to 
repay their student loans. In addition, the college provides all incoming students with a financial 
planning packet that includes an outline of estimated financial need/aid. All students are required to 
complete entrance counseling online and a one-on-one entrance interview with the director of student 
financial services. Upon receipt/disbursement of loan funds, on-campus students are required to 
complete a student loan check list and online students receive a letter detailing the amounts disbursed and 
aggregate loan total to date. Prior to leaving the college, whether through grad uation or withdrawal, an 
exit interview is required. Students are directed to complete online exit counseling a~ 
mappingyourfuture.org and meet with the student financial services representative. If a student does not 
attend the exit interview, all ertinent information (an exit acke!) is mailed to the last known address on 
file. 

5. EDUCAT IONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the camp us in compliance with its accreditatio n approval and in 



VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 19 of 51 

compliance with applicabl e state laws? 
~Yes 0No 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person 's qualifications? 
Ms. Judith Sutton, president/director, is assigned to oversee the educational activities of all programs at the 
institution. She holds a bachelor's degree in busine ss administration from Fairmont State College in 
Fairmont, West Virginia. Ms. Sutton has been with MSC since 1973 and in her current position since 2013. 
She has over 40 years of ex erience at MSC. At MSC, she has served as an instructor, director ot' 
education, and director. 

Four discipline- specific program administrators support Ms. Sutton with program development and 
curriculum and faculty management. Mr. David Sutton is the program administrator for the dependency 
disorders technology, Ms. Leasa Davis for accounting, Mr. Henry Gemhardt for computers, and Ms. 
Kimberly Strickland for the medical assistant program. 

5.03 Does this person have approp riate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
res,eonsibility for the development and administration of the programs. 
Ms. Sutton, president/director, holds a full-time position that is 100 percent administrative with appropriate 
allocation of responsibilities and authority over all educational activities. Program administrators assist in 
the preparation of schedules, catalogs, and curricular offerings, review textbooks, make recommendations 
for the purcha sing of equipment, develop course syllabi, and assist in orientation, training, and monitorin g 
of new instructors. Administrative job descriptions and data sheets evidence sufficient provi sions are 
provided and interviews with administrators and faculty while on-site verified the implementation of these 
provi sions. The ACICS data sheet noted that each program administrator was assigned an adegyate amoun~ 
of time to rovide assistance in administration function s. 

5.05 Is the time devoted to the administration of the educational programs sufficient ? 
~Yes 0No 

5.06 Is there a published policy on the respon sibilit y and authority of faculty in academic governance? 
~Yes 0No 

5.07 Does the policy, at a minimum , address the role of the faculty in the following areas : 
(a) Developme nt of the educational program? 
~Yes 0No 
(b) Selection of course materials, instructional equipment, and other educat ional resources? 
~Yes 0No 
(c) Systematic evaluat ion and revision of the curricu lum? 
~Yes 0No 
(d) Assessment of student learning outcomes? 
~Yes 0No 
(e) Planning for institutional effectiveness? 
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~Yes □ No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
~Yes 0No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes ~ No (Skip to 5.10/or renewal of accreditation. Skip to 5.12/or initial grants.) 

FOR RENEWAL OF ACCREDITATION ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
D Yes ~ No (Skip to 5.12.) 

FOR ALL CAMPUSES 

5.12 Are the educationa l programs consistent with the campus's mission and the needs of its students? 
~Yes 0No 

5.13 How does the campus involve students, graduates , administrators , faculty, and other interested parties 
such as advisor committees in the formation of olicies and the design of educational rograms? ·----~ 
Students, faculty, and externa l stakeho lders participate in advisory committee meetings, where a variety 
of curricu lum issues and adjustment discussions take place, and recommendations are conceptua lized for 
proposing to the appropriate program administrator and the president/director. Faculty and students 
provide direct input in the currency and quality of the curriculum to the program administrators, who 
research the issues, resolve them, or conceptualize a request to the president/director for final approval. 
Faculty discuss the formation of policies and the design of educational programs in departmental and 
genera l faculty meetings. The institution also participates in the Mid-Ohio Valley Workforce 
Develo ment Board to stay abreast of the current · ob outlook in the area. 

5.14 What provisions are made for individual differences among students in the learning environment? 
The provisions for individual differences among students at MSU include the following actions: students 
are placed in math and English classes in accordance with scores achieved on entrance assessments; 
students may choose to "test out" of selected classes; instructional staff is available on Fridays for students 
seeking additional individualized assistance; and tutoring is provided on an as-needed basis. 

Teachers receive in-service training to identify diverse teaching methods to utilize in the classroom to 
assist with individual differences in student learning. 

Students with disabilities, who self-report, are provided with reasonable accomodations to address the 
situation. The institution provided several examples of accomodations provided in the past. The institution 
gave examples of assistance to a wheelchair-bound student, where classes were moved to another building, 
and a student who was a stroke victim and received special instructional accommodations. 

5.15 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The system utilized by MSC to evaluate, revise, and make changes to the curriculum is implemented and 
documented is as follows: program administrators collect data from student evaluations, instructors, and 
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other interested parties; program administrators collect data from external sources through surveys of 
graduates and employers; and the institution receive s programmatic review from the program advisor 
committees, which meet at least twice a year. After the collection and analy sis of this data, the change 
re uest is resented to the _m-esident/director, who makes the final decision. 

5.16 Does the faculty participate in this process? 
~Yes 0No 

5.17 What evidence did the team review to confirm that credit is appropriately converted in relation to total 
student contact hours in each class? 
The team reviewed the Academic Credit Analysis (ACA) for the program s to confirm that the credit for 
each of the courses is appropriately converted in relation to contact hours. The current catalog on page 13 
defines the institution's olicy with regard to credit. The catalog was also reviewed for com arison and 
consistency of credits. 

5.18 Does the campus award academ ic credit to students who demonstrate subject competency based on 
academic, occupational , or personal experiences? 
D Yes ~ No ({{No, skip to 5.19.) 

5.19 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursewo rk involved? 
~Yes 0No 

5.20 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, or ~fall general 
education courses must be transferred in, skip to 5.21.) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

5.21 Describe how the campus provides an environmen t for its faculty that is conducive to effective classroom 
instruction. 
All classrooms have ceiling-mounted LCD projectors, PANA (Smart) boards, and instructor computer s for 
demonstrations; and they are equipped with audio, video, and internet capability. A computer laboratory is 
available for all classes requiring such equipment, and the entire facility provides WiFi accessibility for 
students, staff, faculty, and guests. The classrooms ares acious, well lit, and contain ade uately 
maintained chairs and tables or student desks. 

Individual faculty make the choice of which strategies and methods of instructional delivery are used , and 
they select assessments within the categories that compose the grade breakdown provided in the syllabi. 
Instructor s are provided the syllabus template prior to teaching a course. They infuse current topics in their 
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respective disciplines based on their experiences and involvement with local industries. The faculty 
reported excellent administrative support. 

5.22 Based on the team 's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
~Yes 0No 

5.23 Are official transcripts for all qualifying credentials and for those credenti als listed in the catalog on file for 
all instructors? 
~Yes 0No 

5.24 Have faculty transcripts from institution s not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO), or the National Association of Credential Evaluation Services (NACES) 
to determine the equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No ~ Not Applicable (No faculty members hold foreign credentials.) 

5.25 Is there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
In interviews with the team, faculty confirmed a regular program of in-service training at the campus. In
service agendas and attendance records were available and reviewed by the team. In addition, faculty files 
available for the team's review contained evidence of regular attendance at in-service events. 

5. 26 Is there evidence that appropria te faculty development plans have been developed and implemented 
annually, including documentation to support comp leted activities listed on the plans? 
~Yes 0No 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
~Yes 0No 

5.28 Describe the process the campus uses to determine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of development of the educational programs . 
The program administrators utilize comparisons and input from similar institutions that offer similar 
program s, feedback from current faculty, and analyses of the alignment of outcomes by student, by 
J?IOgram, by faculty member. These _Qrocesses are mana ed and documented by the resident/director. 

5.29 Describe the contracts and/or agreements the campus has with other institutions or entities. 
The institution does not have any contracts or agreements with other institutions or entities. 
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FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

5.30 Does the program include at least 10 semester hours, 15 quarter hours, or their equivale nt and less than 15 
semester hours, 22.5 quarter hours, or their equivalent in genera l education or applied general education 
courses? 

0Yes ~No 

If No, insert the section number in parenthe ses and explain: 
(Title III, Chapter 3, Introduction): The medical assistant program does not include less than 22.5 
quarter-hour credits. The occupational studies program includes a total of 24 quarter-hour credits of 
general education courses. 

5.31 Summarize the genera l educat ion and/or applied general education courses and describe whether they are 
relevant to the chosen degree and meet Council stand ards. 
The general education courses that are required for the completion of each occupational associate's 
program include a total of 24 quarter-hour credits of study. The communications, English, psychology, and 
economics courses have been designed to advance student knowledge across academic disciplines. A 
review of the general education course syllabi and classroom observations conducted by the team member s 
while on site evidence adherence to Council standards. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.32 Are instructor s teaching general educa tion courses assigned in keeping with the minimum requirement s 
as stated in the Accreditation Criteria? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE 'S DEGREES ONLY 

5.33 Does the program include a minimum of 15 semester hours, 22.5 quarter hour s, or their equiva lent in 
general education courses? 
~Yes 0No 

5.34 Summalize the genera l education courses and describe whether they meet the Glossary definition of 
general education in placing emphasis on plinciples and theory, not on practical applications associated 
with a particular occuJ?ation. 
(Section 3-4-202 and the Glossary): The general education courses in the dependency disorder s 
technolog y program do not meet the Glossary definition of general education. The program does not 
include a mathematic s or science course designated as part of the general education courses for this degree . 
The associate's degree program currently offers English 1/11, communication skills, introduction to 
government, and economics. 

5.35 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees, professional degrees, or bachelor's degrees plus professional 
certification? 
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~Yes □ No 

FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, and student orientation. 
Under the management of the director of student serv ices, Ms. Teresa McAtee, MSC offers the following 
activitie s: tutorin g by student requ est that is conducted by peers and/or faculty; counseling on success in 
academic and profess ional environm ents and referrals to communit y-based services for perso nal needs; 
and a student orientation, which include s an introdu ction to academic and non-a cademic processes and 
services. 

5 .40 Who is the person on staff responsible for the oversig ht of counseling students on employmen t 
opportunities, and what are this person's qualifications? 
Ms.Teresa McAtee is the person on staff responsible for the oversight of counseling stud ents on 
employm ent opportunities. Prior to her employment with MSC, Ms. McAtee worke d in retail 
management for six years . She has been emplo yed with the institution for 16 years and has served in her 
present position 8 years. She is assisted by the program admini strators for the academic programs. 

5.4 1 How does the camJ?2S ensure that emP.!9_yment assistance is offered to all students? 
The office of student services is in contact with all current student s and grad uates and guides them along 
the process of findin g employment. Help is given with resume writing and interviewing techniques , and 
job leads. Follow-up surveys with emplo yers, externs hip sites and graduate s, along with contacts with 
advisory board members, ensure that students have current informa tion on trends in their fields. 

5.42 Are follow-up studies on graduate and employer satisfac tion conducted at spec ific measuring po ints 
following the placement of the campus's graduates? 
~ Yes D No D Not Applicab le (There have been no graduate s.) 

5.43 Does the campus use placeme nt percentage s or salary projec tions as part of its recruiti ng activities? 
0Yes ~No 

5.44 Describe the extrac un-icular educational activities of the campus (if applicable). 
The institution spon sors or conducts ex tracurricular activitie s that include the following: holid ay parties 
at Christmas, Halloween, and Valentine's Day; student governm ent activities; and spec ial activities at the 
beginning of each uarter, such as izza arties. 

6. PUBLICATIONS 
6.01 What catalog was used during the eval uation? (Include the year, number, and volume, if appropriate.) 

The team reviewed the Mountain State Colle e catalog dated February 2018. 

6.02 Does the camp us publish a catalog that is appropriately printed and provided to all em-oiled students? 
~Yes 0No 

6.03 Doe s the catalog contain the following items: 
(a) A table of contents and/or an index? 
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[g] Yes D No 
(b) An indication of the year(s) for which the catalog is effective on the front pa ge or cover page? 

i:;gj Yes D No 
( c) The names and title s of the admini strators? 

[g] Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation? 
i:;gj Yes D No (Include Section 3-l-20 1in the finding below.) 

(e) A statement of accred itation? 
i:;gj Yes D No D Not Applicable (initial applicant) 

(f) A mission statement? 
i:;gj Yes D No 

(g) A list of full-time faculty member s, qualifying credentia ls, awarding institution, and area of teaching 
specialization? 
i:;gj Yes D No 

(h) An academic calendar? 
[g] Yes D No 

(i) A full disclosure of the admission requir ements? 
i:;gj Yes D No 

(j) A list of institutions with which the institut ion has establis hed articulation agreement s? 
D Yes D No [g] Not Applicable 

(k) A statement on the transferability of the credits in the programs that are offered? 
i:;gj Yes D No 

(1) A description of the contracts or agreement s and services to be provid ed, if the institution has an 
agreement with an accred ited or unaccredited institution, or an internationa l partnership agreement? 
D Yes D No i:;gj Not App licable 

(m) A statement for each curriculum that includ es a statement of object ive or purpose; an accurate and 
complete list of all courses in the curriculum with a unique identifying number, title and credit or clock 
hours awarded; the total credit or clock hours required to complete the curriculum; any necessary 
requirem ents for certificatio n, licensing, or registration needed to work in the field; and any additio nal 
requirements that must be met to comp lete the clmic ulum? 
i:;gj Yes D No 

(n) A description of each course that include s the identifying number , a title, credit or clock hours 
awarded, a concise description of the course contents, and any necessary prerequisites and/or 
corequisites? 
i:;gj Yes D No 

( o) An explanation of the grading system that is consistent with the one that appears on the student 
transcript? 
i:;gj Yes D No 

(p) A definition of the unit of credit? 
i:;gj Yes D No D Not Applicable (The camp us does not award credit.) 

(q) A complete explanation of the standards of satisfactory academ ic progress? 
i:;gj Yes D No 

(r) A description of the certificates , diploma s, and/or degrees awarded along with a statement of the 
requirements necessa ry for completion of each? 
i:;gj Yes D No 
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(s) The transfer of credit policy? 
~Yes 0No 

(t) A statement of the tuition, fees, and any other charges? 
~Yes 0No 

(u) A complete and accurate list of all scholarships, grants, and loans offered? 
D Yes D No ~ Not Applicable (No scholarships, grants, and loans are offered .) 

(v) The refund policy? 
~Yes 0No 

(w) A statement describing the student services offered? 
~Yes 0No 
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(x) A student grievance policy that includes the name and address of ACICS (which may be in the student 
handbook instead of the catalog)? 
~ Yes D No (Include Section 3-J-202(d) in the finding below.) 
D Not Applicable (initial applicants only) 

6.04 Does the campus list degrees of staff members in the catalog? 
~Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
~Yes 0No 

6.05 Does the campus offer degree programs? 
~ Yes D No (Skip to 6.06.) 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numbering system (for all levels)? 

~Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate' s, 

academic associate's, and bachelor's degrees only)? 
~ Yes D No D Not Applicable 

(c) Identification of courses that satisfy the concentration requirements (for academic associate's and 
bachelor 's degrees only)? 
~ Yes D No D Not Applicable 

(d) Identification of courses that satisfy the upper-division (for bachelor 's degrees only)? 
D Yes D No ~ Not Applicable 

6.06 Does the campus offer courses and/or programs via distance educat ion? 
~ Yes D No (Skip to 6.07.) 

If Yes, does the catalog contain the following: 
(a) A description of each mode of delivery used for distance education courses? 

~Yes 0No 
(b) Any additional or different admissions requirements for students taking distance education courses? 

D Yes D No ~ Not Applicable (There are no additional or different admissions 
requirements.) 

(c) A description of any tests used to determine access to distance education? 
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D Yes D No ~ Not Appl icable (No additional tests are given.) 
(d) A description of the reso urces and equipm ent the students must have to avail themselves of distance 

education instruction? 
~ Yes 0 No 

(e) Costs and fees associated specifically with distance education? 
~ Yes D No D Not Applicable (There are no additional costs and fees .) 

6.07 Is the catalog updated at an appropriate interval? (An addendum/suppl ement should not be used as a 
substitute for meeting this expectation.) 
~ Yes 0 No 

6.08 Does the cata log contain an addendum/suppl ement? 
D Yes ~ No (Skip to 6.09.) 

6.09 Is the catalog available online? 
~ Yes D No (Skip to 6.10.) 

If Yes, does it match the hard copy version? 
~ Yes 0N o 

6.10 Does the campu s utilize a multip le-school catalog? 
D Yes ~ No (Skip to 6.11.) 

6.11 Is all advertising and promoti onal literature, through any type of medi a (social media, web site, 
newspapers, etc.), truthful and dignified? 
~Yes 0N o 

6.12 Is the correct name of the campu s listed in all advertising, web postings, and prom otional literature? 
~ Yes 0N o 

6.13 Where does the campus advertise (1Jllblications, onl ine, etc.)? 
The cam us utilizes word of mouth , the institution al website, and Facebook for adverti sing. 

Are all print and electronic advertisements under acceptable headings? 
~ Yes 0N o 

6.14 Does the campu s use endor sements, commendations, or recomm endations in its advertising? 
D Yes ~ No (Skip to 6.15.) 

6.15 Does the campus avoid offe ling monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
~ Yes 0 No 

6.16 Is the phr ase "for those who qualify" properly used in all adver tising that refere nces financial aid? 
~ Yes D No D Not Applicable (The campus does not partic ipate in financial aid.) 
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6.17 Does the campus provide the following information to the public: 
(a) Campus retention rate? 

!SI Yes D No 
(b) Campus placement rate? 

!SI Yes D No 
(c) All program retention rates? 

!SI Yes D No 
(d) All program placement rates? 

!SI Yes D No 
(e) Licensure examination pass rates? 

D Yes D No !SI Not Applicable (No programs require licensure or certification.) 
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Where is this information published? Describe any additional information that the campus provides. 
This information can be found in the "Consumer Information " link on the first page of the institution's 
website and links directly to the 2017 Campus Accountability Report . 

Does the information provided match the information reported on the campu s's most recent CAR? 
!SI Yes D No 

Does the performance information disclosure include the required statement, "These are the data reported 
to ACICS by the institution in its most recent Campus Accountability Report "? 
[g] Yes D No 

7. LIBRARY , INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

7.01 Has the campus developed an adequate core of library resources to support academic success and to meet 
instruction and research needs? 
!SI Yes D No 

7.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
!SI Yes D No 

7.03 Describe the training and support to faculty and students that the campus pro vides in utilizing librar y 
resources as an integral part of the learningyrocess. 
Each prospective student is given a brief orientation tour of the library, which is given in more detail if 
that student enrolls. Faculty members are welcome to bring in a class for detailed research information i~ 
a research project or study is assigned. At various times during the quarter , small group sessions are 
arranged for orientation for those students not familiar with research and computer material s. Some 
classroom visits by the librarian are made to explain new researc h materials or to refresh faculty and 
students of new or upgraded materials. If needed, written handout s are created to distribute to student s 
for their knowledge of the library. The librarian has created an "Internet Research Guide. " available at 
each com uter station within the resource center, to assist student s and faculty with research utilizing the 
interne t. 
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7 .04 Are adequate staff provided to support library development, collection , organization, and accessibi lity? 
~Yes 0No 

7.05 Describe the cam12..us's continuous assessment strategy for library resources and information services. 
The librarian documents usage by student s and faculty on all aspects of the resource center. This 
includes books and periodical s, as well as online databases. At or near the end of the fiscal year, a review 
of usage is conducted and information is presented to administration with regard to making budget 
decision s. The institution has develo ed an online com onent, which include s Ebsco Host and Medline. 

Are these methods appropriate? 
~Yes 0No 

7 .06 Is there a physical space on site or within close proximity of the campus in order to allow for access to 
library resources and services? 
~ Yes D No D Not Applicable (Campus has no residential component.) 

FOR OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

7 .11 Has the campus designated an individual with the ability to maintain the resources and to assist students 
and faculty? 
~Yes 0No 

7.12 Do the resources include the study, reading, and info1mation technology facilities necessary to support the 
effectiveness of all the courses and programs offered by the campus? 
~Yes 0No 

7 .13 Is there a cun ent inventory of library resources, including online resources? 
~Yes 0No 

7.14 Are the resources organized for easy access and usage? 
~Yes 0No 

7.15 Do the library holdings, including online collections, support all of the offerings of the campus? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

7 .16 Is the institution's established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropria tely expended for the purchase of books, periodicals, 
library equipment , and other resource and reference materials? 
~Yes 0No 

7 .17 What is the amount of the cunent year's library budget excluding personnel allocations? 
The cunent year's library budget is $6,000. 
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7 .18 What portion of the current year's library budget has been spent? 
Year to date , the institution has spent 31 percent or $1,843.95 of the budget. 
How has the money been allocated? 
The funds have been s ent for the urchase of eriodica ls and su ort of online databases. 
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7 .19 Are the library materials and services available at times consistent with the typical student's schedule in 
day , evening, and online programs ? 
~Yes 0No 

7 .20 Describe how the faculty inspire, motivat e, and direct student usage of the library resource s, including 
specific examp les. 
It is common practice for instructors to make assignments that must be comp leted using the resources of 
the library. Subject area instructors assign research topics for students to complete in the library 
(resource ce nter). Students also work on a variety of areas using the librar y comp uters and materials. 
Periodic records are kept to determine attendance and circulation . Students use the library when their 
sched ule permits during the day or evening and utilize librar y offerings on Friday when no classes are 
held. The team reviewed an assignment on January 3, 2018, where stude nts were to explore websites and 
databases concerning dependencies and crisis intervention, and a January 25, 2018, assignment to 
research career exploration, the Occupational Outlook Handbook, and career development. These 
assignments re uired the utilization of the library resources. 

Are these method s appropriate? 
~Yes 0No 

7.21 Describe how the facu lty have involvement in the select ion of library resources . 
Because of the size of the faculty , most interact ions between faculty and the librarian are on a one-to-one 
basis. The instructors are encouraged to communicate to the librarian requests for books, periodicals , or 
other reference materials. In addition, at the beginning of each term, the librarian provides each instructor 
with a request/recommendation form that is to be returned to the librarian. Both faculty and the librarian 
confirmed that administration has been very supporti ve of faculty requests. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

7.22 Does the library collect ion include magazines and professiona l journals and periodical s? 
~Yes 0No 

7.23 Does the library collect ion includ e holding s in the humanitie s, arts, soc ial sciences, and sciences, 
includin g mathematic s? 
~Yes 0No 

7.24 During library hours, are there well-trained individuals who supervise the library and assist student s with 
library function s, and who are competent both to use and aid in the use of the online and computer -based 
library resources? 
~Yes 0No 
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7.25 Does the library make available appropri ate reference, research, and information resources to prov ide basic 
support for curricular and educational offerings and to enhance student learnin g? 
[2J Yes D No 

FOR ACADEMIC ASSOCIATE'S , BACHELOR'S , AND MASTER'S DEGREES ONLY 

7.26 Who supervises and manages the library on-site, and what are this p~ son' s qualifications? 
Mr. Roger McCune is the on-site librarian . Mr . McCun e hold s a bachelor 's degree in secondar y 
education with fields of school librarian and social studie s from Glenville State Coll ege and a master's 
degree in second ary education from West Virginia Uni versity. Additionally , he has 45 graduate hour s in 
gifted education . He ha s held hi s current position since 2004 . Mr . McCune is a member of the West 
Virginia and Ameri can Librar y Associations and has 35 years of rior work ex erience as a school 
librarian for Wood s Count y School s. 

Does this individual : 
(a) Supervise and manage the librar y and instructional resources? 

[2J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
[2J Yes D No 

(c) Assist students in the use of instructional resources? 
[2J Yes D No 

7.27 Have library staff transcripts from institution s not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of National Assoc iation 
of Credential Evaluation Services (N ACES), American Assoc iation of Collegiate Registrars and Admission 
Officers (AACRAO ), or Assoc iation of International Credential Evaluators (AICE) to dete1m ine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No [2J Not Applicable (Library staff do not hold foreign credentials.) 

7.28 Is documentation on file to reflect the librarian 's participation in annual professional growth activities? 
[2J Yes D No 

7.29 Wh at are the library's hour s of opera tion, and who is respon sible for overseeing the librar y durin g these 
hours? 
The library is open five days per week ; Monda y throu gh Thur sday 9:00 a.m . to 1 :30 .m and Fridays 
9:00 a.m. to 12:00 .m. The librarian is on site 21 hour s each week. 

7 .30 Is the Dewey Decimal, Library of Congress, or other appropr iate system of classification used to organize 
the library materials? 
[2J Yes D No 

e libr i!fY utilizes a com uterized system DAKKON that is based on the Libr i!fY of Con gress system. 

7.3 1 Are records of physical and/or online resources and circulation accurate and up to date? 
[2J Yes D No 
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7.32 If interlibrary agreements are in effect, are the provisions appropriate , do they ensure practical use and 
accessibility to the students, and is evidence of student use documented ? 
D Yes D No [gj Not Applicable (no interlibrary agreements) 

8. PROGRAM EVALUATION 
Academic Associate's degree in Dependency Disorders Technology 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes [gj No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 
Mr. David Sutton, program administrator, is assigned to admini ster the dependency disorders technology 
(DDT) program at MSC. Mr. Sutton holds a bachelor' s degree in psychology from Fairmont State College 
and a master's degree in counseling from Marshall University. He has served in his present position since 
1975. While on site, the team was informed that Mr. Sutton is recovering from an accident and is only 
working one day per week. The team was informed that Ms. Tonya Toothman, lead instructor for the DDT 
program, is currently assisting with some of Mr. Sutton's duties. Ms. Toothman holds a bachelor' s degree 
in child development from Berea College and a master's degree in psychology from the University of 
Phoenix. She began em lo ment with MSC in January 2010. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
[gj Yes D No 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program(s). 
The team reviewed the educational background, experiences, job description, and responsibilities for Mr. 
David Sutton, program administrator, and verified that Mr. Sutton does have sufficient authority and 
responsibility for the DDT program. According to his job description, his duties include the following 
administrative duties: assisting in the preparation of schedules, catalogs, and curricular offerings; 
assistance with orientation, training, and monitoring of new instructor s; reviewing textbook s and making 
recommendation s for adoption; and developin g course outlines. Also, the team interviewed Ms. Tonya 
Toothman who confirmed that she has assumed some administrative res_Qonsiblities during Mr. Sutton's 
absence. Her job description confirmed adequate administrative time. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[g] Yes D No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
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(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
~ Yes D No D Not App licab le (Data not available.) 

(b) Student placement rate of 70 percent? 
~ Yes D No D Not Applicab le (Data not available.) 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportu nities? 
~Yes ONo 

If Yes, list the community resources and describe how they enhance student enrichment and potential 
ca.re~ ortuniti es. 
Mountain State College considers commu nity resources an integral part of the educatio nal process. In] 
addition to the traditional educational resources such as program advisory committees (PAC), the 
institution encourages its staff and students to utilize a variety of serv ices offered by the community . .___~ 
Among the resources that have been utilized in the past are field trips to local businesses and governme ntal 
agencies, tours through area industries, guest speakers, research projects that include a wide variety of 
sources, and extemship programs. The team reviewed minutes from the PAC meetings for the DD1i 
program dated November 29, 2017, and March 8, 2017, and field trips to the office of Andrew and 
Ste hanie Dowling on August 13, 2017, and the Athens Public Library on August 31, 2017. 

Dependency students attend local Alcoholics Anonymous (AA) and Narcotics Anonymous (NA) meetings 
as part of course re uirements and the class as a whole attends seminars held locally re arding the current 
drug crisis. 

8.08 Does the catalog and/or other advertising materia l such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
~Yes ONo 

8.09 Does the program include an externship? 
~ Yes D No (Skip to 8.10.) 

(a) Does the institution have a mutually signed writte n agreeme nt that outlin es the arrangement between 
the institution and the extemsh ip site, includin g specific learning object ives, course req uireme nts, 
and evaluation criteria? 
~ Yes D No D Not Applicab le (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member? 
~Yes ONo 

Describe how the externsh ip is an appropriate culminatio n of previously stud ied theory and is appropriate 
for the program's objectives. 
The team reviewed signed affiliation agreements between the campus and facilities for externship sites. 
The team was unabl e to visit a current extemship site because of confidentia lity issues involved with the 
sites; however, the team spoke with Ms. Randa Eddy, coord inator for Genesis, a local recovery program. 
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She confirmed that students from the institution current ly are on extemship at the site and are performing 
at an adequate level. Currently , the campus has three agreements, and they are continu ally scouting for 
new extemship sites to utilize in the near future. 

The extemship is an appropriate culmination of previous coursework and the specific responsibilities 
assigned to the student are designed to pull together application of a variety of theory and content and 
provide an opportunity to apply the knowledge in a real-world situation. 

8.10 Does the program use independent stud ies? 
D Yes IZ! No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objective s 
of the program? 
IZ!Yes 0No 

8.13 Are course prerequi site s appropriate, are they identified in the catalog, and are they being followed? 
IZ! Yes D No 

8.14 Is an appropriately detailed syllabu s on file for each course that includes the following elements: 
(a) Title and course descriptions ? 

IZI Ye s D No 
(b) Course numb ers? 

IZ! Yes D No 
(c) Cour se prerequi sites and/or corequisites? 

IZ! Yes D No 
(d) Instructional contact hour s/credit s? 

IZ! Yes D No 
(e) Learning objectives 

IZ! Ye s D No 
(f) Instructional material s and reference s? 

IZ! Ye s D No 
(g) Topical outline of the course? 

IZ! Yes D No 
(h) Instructional methods? 

IZ! Yes D No 
(i) Assessment criteria? 

IZ! Yes D No 
(j) Method of eva luating students? 

IZ! Yes D No 
(k) Date the syllabu s was last reviewed? 

IZ! Ye s D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-cla ss work assignments that support the learning objectives for the course? 

IZ! Yes D No D Not Applicab le (clock hour pro gram) 
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(m) A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments? 
~ Yes D No D Not Applicable (clock hour program) 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
~Yes 0No 

8.16 Are the courses availab le when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

8.17 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (clock hour programs only) 

If Yes. describe the documentation of evaluation viewed on site. 
In cases of direct faculty instruction, a minimum of two hours of out-of-class student work for each hour of 
in-class instruction is required. A standard contact (class) hour is fifty minutes in length. 

The team reviewed out-of-class work for DD101, DD201, and 0D202. Examples of out-of-class work 
included outside readings, essays, and reports on selected topics. Students and faculty reported that out-of
class work is required, evaluated, and graded. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 

~Yes 0No 
(b) Instructional equipment? 

~Yes 0No 
(c) Resources? 

~Yes 0No 
(d) Support for modes of instructional delivery? 

~Yes 0No 
(e) Personnel? 

~Yes 0No 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
(b) Well-defined instructional objectives. 
(c) The selection and use of appropriate and current learning materials. 
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(d) Appropriate modes of instructional delivery. 
(e) The use of appropriate assessment strategies . 
(f) The use of appropr iate experiences. 
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(a) Systematic planning was evidenced by a well-designed curriculum, a formal process for curriculum 
review and revision, a formal procedure for faculty review, the use of an advisory board, and an active and 
relevant faculty in-service Qrogram. 

(b) Well-defined instructional objectives were present in all syllabi and course descriptions examined b)1 
the team. Graded homework assignments, lab work, and student extemships conformed to the stated course 
objectives. 

(c) The computer hardware and software were a ro riate as were the online and cam us library resources 
for the programs. 

(d) Course delivery includes lecture, lab work and simulations, and hands-on access to computers and 
open-source software. The guest speaker program and field trips provide practical, real-world ex eriences 
for the students while making the most of local comm unity resources in the area. 

(e) Testing, regular graded homework and lab assignments, and other roject assignments are used and are 
:y,propriate. 

(f) The opportunity for course credit for extemships provides real-world experience. Field trips to local 
businesses expose students to the practical amication of conce ts learned in their courses, and an 
extensive guest s_Qeaker rogram is utilized. 

FOR NONDEGREE PROGRAMS , OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academica lly and experientially appropriate to the subject matter 
they teach and the level of the credentia l awarded? 
[:8J Yes D No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
[:8J Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
[:8J Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

8.35 Is the number of hours required to comp lete the program at least 60 semes ter hours, 90 quarter hours, or 
their eq uivalent, earned over a period of four semeste rs, six quarters, or their equivalent? 
~Yes 0No 

8.36 Is there a minimum of 30 semes ter hour s, 45 quarter hours, or their equival ent in courses within the area 
of concentrati on? 
~Yes 0No 

8.37 How doe s the cmTiculum quantitatively and qualitatively approxima te the standar ds at other collegiate 
institution s offering the same degree? 
The team's review of collegiate institution s offering the same degree found that there were very fe 
institutions that offered a program in dependency disorders at the associate's degree level. The majority of 
program s reviewed were at a bachelor's or master's levels . Huntington Junior College in Huntington , WV , 
offers a substance abuse counseling assistant at the associate's degree level. The program s are ver~ 
comparable in content. Several online programs, such as the Southwestern Assemblies of God Univers ity 
and Rio Salado College, were reviewed and found to be com arable to the rogram at MSC. 

8.38 Is enrollm ent in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no student s in the second year) 

8.39 Are the seco nd-year courses based upon appropriat e first-year prerequi sites? 
D Yes D No ~ Not Applicable 

Commendations: 
e team commends the institution for the incorporation of the disorders dependency technology program into 

the degree program options provid ed by the institution. The program is unique in that this type of program is 
pot traditionally offered at the associate degree level. Most program s of this nature are offered either at the 

achelor's or master's degree level. The institution is providing trained, entry-level profe ssional s to meet the 
anpower demands for addiction treatment in the area. Because of the increa sed need for profe ssionals in the 

ddictions field , the institution is roviding a valuable and valued service for the community it serves. 

8. PROGRAM EVALUATION 
Occupational Associate's de ree in Medical Assistant! 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ~ No (Skip to 8.02) 
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8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 
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Ms. Kim Strickland currently oversees the medical assistant program online and on ground. She started as 
an adjunct instructor in 2012; then she was appointed program administrator in 2013. Ms. Strickland 
earned an associate's degree in medical assistant from Mountain State College and a Licensed Practical 
Nurse (LPN) at Wood County School of Practical Nursing. Her experiential qualifications include working 
at various hospitals and clinics for over four years as a nurse. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administratio n of the educational program(s) . 
Ms. Kim Strickland's signed documents in her file indicate that she has sufficient authority and 
responsibility for the development and administration of the medical assistant program for MSC. Ms. 
Strickland assists in managing course development, she networks with the program advisory committee 
and schedules their meetings, and she verifies that existing courses are u dated. In addition, Ms. Strickland 
assists with the placement and evaluation of extemship students. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
~Yes 0No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
~ Yes D No D Not Applicab le (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Applicable (Data not available.) 
If No, list programs that fall below the standards. 
[he Occu Afional Associate's degree rogram in Medical Assistant has a 60 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 
~Yes 0No 

If Yes, what specific activities does the campus have planned to improve the student retention and/or 
J?lacement rate(s)? 
While on site, the team reviewed the CEP, in which the institution demonstrated a plan of action for the 
medical assistant program to improve the placement rate. This included seeking approval from the 
American Association of Medical Assistants (AAMA) to conduct testing at the institution which will 
certify the medical assistant graduates and make them more em loyable with clinics. 
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8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career oppor tunities? 
[2J Yes D No 

If Yes, list the communit y resources and describe how they enhance student enrichment and potential 
career OQ_portunities. 
The community resources that were utilized for the medical assistant program in 2017 included guest 
speakers, an advisory board, and field trips. Ms. Veronica Neale from Health Net Aeromedical was invited 
to speak about job opportuniti es within their department, working with doctors, and about becoming a 
scribe. Students partic ipated in field trips to Camden Clark Medical Center Lab to observe lab procedures 
held in June of 2017, and Vienna Public Works to observe a live defibulator simulation held in March 
2017. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objec tives, and its potential occupational outcomes? 
[2J Yes D No 

8.09 Does the program include an externship? 
[2J Yes D No (Skip to 8.10.) 

(a) Does the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the extemship site, includin g specific learning objectives , course requirements, 
and evaluation criteria? 
[2J Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member? 
[2J Yes D No 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropr iate 
for the program's objectives . 
The team confirmed through interviews and verified through signed document ation that the medical 
assistant program admini strator, Ms. Kimberly Strickland , tracks students' progress and hours at the 
clinical externship sites. Skills that are acquired through the medical laboratory located at the institution , 
and through lecture and theory in class and online, are demonstrated and applied by the students at the site 
and observed by the site supervisor. This was made evident when the team visited the externship site and 
spoke with the student and the site su ervisor, along with witnessing the student erforming vitals on a 
patient. 

8.10 Does the program use independent studies? 
D Yes [2J No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

8.13 Are course prerequisites appropri ate, are they identified in the catalog, and are they being followed? 
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~ Yes □ No 

8.14 Is an appropri ately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~ Yes 0N o 
(b) Course numbers? 

~ Yes 0 No 
( c) Course prerequisites and/or corequisites? 

~ Yes 0 No 
(d) Instructional contact hours/credits? 

~ Yes 0 No 
(e) Leaming objectives 

~ Yes 0N o 
(f) Instructional materials and references? 

~ Yes 0N o 
(g) Topical outline of the course? 

~ Yes 0N o 
(h) Instructional methods? 

~ Yes 0 No 
(i) Assessment criteria? 

~ Yes 0N o 
(j) Method of evaluating students? 

~ Yes 0No 
(k) Date the syllabus was last reviewed? 

~Yes 0 No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course? 
~ Yes D No D Not Applicable (clock hour program) 

(m) A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments? 
~ Yes D No D Not Applicable (clock hour program) 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
~ Yes 0 No 

8.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
~Yes 0No 

8.17 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (clock hour programs only) 
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8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not App licab le (clock hour programs only) 

If Yes, describe the documentation of evaluation viewed on site. 
The team interviewed students and faculty and reviewed out-of-class work by students that faculty made 
available to the team, such as graded assess ments and a take-home quiz on body systems. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the progra m: 
(a) Facilities? 

~Yes 0No 
(b) Instructional equipment? 

~Yes 0 No 
(c) Resources? 

~Yes 0No 
(d) Support for modes of instructional delivery? 

~Yes 0N o 
(e) Personnel? 

~Yes 0No 

8.21 Describe how the program(s) includ es the fo llowing required instructional compone nts: 
(a) Systematic planning. 
(b) Well-defined instructiona l objectives. 
(c) The select ion and use of approp riate and cm rent learning materials. 
(d) Appropr iate modes of instruct ional delivery. 
(e) The use of appropriate assessment strategies. 
(t) The use of appropriate experiences. 

Program curriculum is regularly reviewed by faculty during bi-weekly faculty meetings, which includes 
instructional objectives, learnin g materials, instructional delivery modes, assessment strateg ies, and 
expenences. 
The team verified documents and signed sheets for meetings involving the revision and creating of 
educatio nal programs, workshops, and courses. This was also made evident with documentation from the 
advisory board committee. 

A variety of teaching strategies are provided to the students and are used in the classroom setting to 
enhance student achieve ments, such as visual techniques, YouTube videos, games, role playing, pop 
quizzes, case studies, PowerPoint presentations, and real-world experiences. 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

8.23 Are all faculty assigned to teach in no more than three fields of instruction at any given time, with no 
more than five preparations? 
~Yes 0No 
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FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualificat ions academically and experient ially appropriate to the subject matter 
they teach and the level of the credent ial awarded? 
~Yes 0No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

8.28 Are teaching loads reasonable? 
~Yes 0No 

8.29 What is the cmTent student/teacher ratio? 
The current student teacher ratio is 13: 1. 

8.30 Is the current student-teacher ratio reasonable for the mode of delivery and course conten t? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.31 Is the number of hours required to complete the occupational associate' s degree at least 60 semester 
hours, 90 quarter hours, 1800 clock hours, or their equivalent, earned over a period of four semeste rs, six 
quarters , or their equivalent? 
~Yes 0No 

8.32 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institut ions offer ing the same degree? 
Based on experience, knowledge, and researching other institutions, such as Ross Medical Education 
Center and West Virginia Junior College, the requirements of this program are similar in course content , 
technology and credit re uirements to other rograms. In addition, students graduate with similar degrees 

8.33 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the second year) 
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8.34 Are the second-year courses based upon appropriate first-year prerequi sites? 
~Yes 0No 

NONTRADITIONAL EDUCATION 
• H-A Distance Education (Online and Hybrid/Blended) 

D Up to 50% ~ 50% or more 

A.01 Who is assigned to provide administration of the distance education activities at the institution, and what 
are this person's qualifications and any other responsibilities currently held at the campus (if applicable)? 
Ms. Kim Strickland, medical assistant program administrator, along with Mr. Kevin Merritt, chief 
operation s officer, currently oversee the distance education activities at Mountain State College. A 
previously stated, Ms. Strickland earned an associate's degree in medical assistant from Mountain State 
College and an LPN from Wood County School of Practical Nursing. Ms. Strickland's experiencial 
qualification s include working at various hospitals and clinics for over four years as a nurse and teaching 
online courses for over five years. 

Mr. Merritt was originally employed by MSC in 2011 to bring the distance education Learning 
Management System (LMS), SAKAI, in-house from a third-party host and to continue oversight of the 
LMS platform. Mr. Merritt' s experiencial qualification s include over 20 years in the information 
technology (IT) industry, including exQ_erience in diagnostics, network _planning, logistics, creating custom 
servers, and consulting. 

A.02 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

A.03 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
~Yes 0No 

Describe documentation that was reviewed which enabled the team to make this determination. 
The team interviewed faculty and review ed faculty data sheets for Ms. Kim Strickland and Mr . Kevin 
Merritt and verified they meet the minimum standards needed for the development and administration of 
the SAKAI LMS distance education platform . 

A.04 Are the time and resources devoted to the administration of distance education sufficient? 
~Yes 0No 

A.05 Does the institution have a plan to implement distance educa tion instruction? 
~Yes 0No 

A.06 If the institution has a plan, does it include the following: 
(a) Rationale? 

~Yes 0No 
(b) Resources? 

~Yes 0No 
(c) Course /program objectives? 
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~Yes 0No 
( d) Course content? 

~Yes 0No 
(e) Student assessment? 

~Yes 0No 

A.07 Does the institution integrate this plan into the Campus Effectiveness Plan? 
~Yes 0No 

A.08 Is the delivery method appropr iate for students and the curriculum? 
~Yes 0No 

A.09 Describe the distance education delivery method(s) the campus utilizes: fully online, hybrid/blended, or 
both. 

The institution's distance education delivery methods are hybrid, using the SAKAI platform online and 
also delivering instruction in the classroom. A majority of the courses are offered online for the medical 
assistant program; however, the student must come to the campus three times a quarter to demonstrate 
their vitals and other medical laboratory skills. MSC offers online courses through web-based delivery 
using Sakai Collaborative Management System (CMS). Sakai is an online collaboration and learning 
management system used to support various teaching and learning activities. All students must attend a 
training seminar located at the institution before start ing online courses. This seminar is scheduled near 
the start of each term. 

A.10 Are admiss ion requirements for distance educat ion courses/programs identified by the institution? 
D Yes D No ~ Not Applicable (There are no addit ional admissions requirements.) 

Distance education students must come on site and complete the same assessment test as on-ground 
students for skills and com etencies. Medical students must attend scheduled laboratory sessions on 
campus. 

A.11 If an admissions test is required, is it administered in a manner which verifies the student's identity? 
D Yes D No ~ Not Applicab le (No admissions test is required.) 

A.12 Does the institution make it clear in writing at the time of enrollment how the student's identity will be 
verified throughout the course and program and how the student's privacy will be protected? 
~Yes 0No 

If Yes, ex~lain how and when this information is disclosed. 
Students must come to the institution in order to enroll in the medical assistant and dependency disorders 
technology programs online. Once enrolled, the student is assigned a unique name and assword in the 
SAKAI system by the registrar, which is protected and monitored by firewalls. 

A.13 Does the institution make it clear in writing at the time of enrollment if the student will be assessed any 
additional charges or fees assoc iated with the verification of student identity? 



VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWAL OF ACCREDI TATION REPORT Page 45 of 51 

D Yes D No IZJ Not Applicable (There are no additional charges or fees assoc iated with the 
verification of student identity.) 

A.14 Do students confirm that the institution clearly and appropriately states any requirements they must 
possess or have access to in order to access this mode of delivery during the admissions/enrollment 
process? 
IZJ Yes D No 

A.15 Describe the online orientation program that the institution provides to familiarize students with the 
equipment, learn ing management system, and resources used in the distance educat ion activities, as well 
as the availab le sugport services (including technical sugport). 
Students come to the institution for orientation on SAKAI with Mr. Kevin Merritt. Mr. Merritt 
familiarizes students on all aspects of the LMS system, whom to contact for technical issues (Mr. 
Merritt), and what is needed to access SAKAI. 

Resources and equipment that students need: students can access Sakai through an Internet browser 
(Google Chrome, Internet Explorer, Firefox, etc.); smartphones and tablets may be used, but are not 
recommended for all activities. Students are responsible for having a working computer/dev ice, reliable 
internet, and necessary third-party software for a course (if required by the syllabus, e.g., Microsoft 
Office}. A student may also access online courses using the cam us library com uters. 

Is this orientation adequate? 
IZJ Yes D No 

A.16 Do syllabi identify course learning object ives, and does each course learning objective support one or more 
program learning outcomes? 
IZJ Yes D No 

A.17 Describe how the courses provide opportunit ies for interaction between faculty and students and among 
students. 
Communication with students and instructors is mainly through SAKA I messenger, graded homework, 
phone, or e-mai l. Instructors are also availab le on campus should the student need to speak directly with 
them. Students communicate with each other during mandatory weekly discussion boards in which each 
student must respond to a minimum of two of their peers' posts in regard to their specific topic. This 
engages and encourages each student to have an in-depth discussion. In addition, students have assigned 
group projects which require them to communicate with each other in order to receive a grade. Faculty 
members are also required to comment on all submitted homework, indicating how a student may 
improve. 

Are these opportunities sufficient and appropriate? 
IZJ Yes D No 

A.18 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the 
degrees and credentials offered using a thoroughly developed rationale? 
IZJ Yes D No 
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If Yes, describe documentation reviewed by the team to evidence this. 
The clock and credit hours required for distance education courses are the same as for the courses that 
are offered on ground at the institution. The courses offered online are ju stified by offering lecture notes 
and mandatory discussion forums. Students are still required to do an externship course and must come 
to the institution to utilize the laboratory to demonstrate their skills three times a quarter if taking the 
medical assistant program online. 

A.19 Is the cuniculum administered in a way that maintains security of access? 
~Yes 0No 

A.20 Describe the student identity verification method used by the cam~ . 
The distance education student is assigned a unique name and password in the SAKAI system by the 
registrar. Students are assigned homework and take tests within the online system and are required to be 
active weekly in each course; which is monitored by the SAKAI system. SAKAI provides detailed 
report s of student activity, which the director of student services uses to contact students who are not 
]2!_eforming well. 

Is this method adequate? 
~Yes 0No 

A.21 Does the institution employ academically and experientially credentialed faculty to teach online courses? 
~Yes 0No 

A.22 Describe the institution's learning management system and the technical support provided for the 
system. 
The institution' s learning management system is through SAKAI, which is an online collaboration and 
learning management system used to support various teaching and learning activities. All student s must 
attend a training seminar at the campus before starting online courses. The technical support student s 
have is through Mr. Kevin Merritt , who offers trouble shooting steps, and informs student s if the system 
is going to be down for a certain amount of time. Mr. Merritt manages all IT aspects of the SAKAI 
system. He is available to all student s by e-mail and phone. 

Is the learning management system access ible and reliable and does the technical support effectively 
facilitate online instruction and learning? 
~Yes 0No 

A.23 Are the faculty properly trained to utilize the institution 's learning management system for purposes of 
instruction, communication, and assessment? 
~Yes 0No 

If Yes, explain how and when faculty members are trained to utilize the institution 's learning 
management system. 
All faculty are properly trained by Mr. Kevin Merrit and Ms. Kimberly Strickland on SAKAI, and this 
was verified by the team with signed documentation and recorded participation minutes via the SAKAI 
website. This online training can be accessed through the institution' s library com uters or any computer 
with internet access. 
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A.24 Does the institution demonstrate appropriate faculty student ratios to support the following: 

(a) Faculty and student interaction? 
[gl Yes D No 

(b) Faci litation of interaction among student s? 
[gl Yes D No 

(c) Facilitation of interaction with curriculum content? 
[gl Yes D No 
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A.25 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis for those faculty members teaching online courses, including documentation to support 
completed activities listed on the plans? 
[gl Yes D No 

A.26 Does the institution have adequate financial resources to support the courses/program(s)? 
[gl Yes D No 

A.27 Do student s who are in a program, of which 50 percent or more is delivered online, have access to, at a 
minimum , a virtual library collection of pro gram-related books, journa ls, and periodical s, and virtual 
librar y and inform ation technolog y services? 
[gl Yes D No 

A.28 Does the institution provide support services for online student s which are the same or equivalent to 
those provid ed for on-ground students in the following areas: 

(a) Counseling? 
[gl Yes D No 

(b) Academic advising? 
[gl Yes D No 

( c) Financial aid? 
[gl Yes D No D Not Appl icable (The institution does not participate in financial aid.) 

(d) Employment assistance? 
[gl Yes D No D Not Applicable (The institut ion enroll s only internat ional student s on a 
student visa.) 

If Yes for any item, describe how the institut ion l)!OVides these SUQPOrt services to students. 
The institution provides support services for online students, which is the same as that provided to 
students taking courses on ground. All students are able to access these services by going to the 
institution . 

A.29 Are the course learn ing objectives for online courses the same as the learning objectives for the same on
ground courses? 
[gl Yes D No 

A.30 Do assessme nts and assignments demonstrate student achieveme nt of course learning object ives? 
[gl Yes D No 
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A.31 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assess ments of educational outcomes)? 

[gl Yes D No 
(b) Student retention and placement? 

[gl Yes D No 
(c) Student satisfaction? 

[gl Yes D No 
(d) Faculty satisfaction? 

[gl Yes D No 
(e) Employer satisfaction? 

[gl Yes D No 
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A.32 Does the institution fully disclose what forms of instruction it uses in its catalog and website and, when 
appropriate , in its advertising and promotional material? 
[gl Yes D No 
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SUMMARY 

Based on the team 's review, the following areas require an explanatory response: 

Number Section Summary Statement 

1. 3-4-202 and Glossary The general education courses in the dependency disorders 
technology program do not meet the Glossary definition of general 
education (page 23). 

2. Title III, Chapter 3, The medical assistant program does not include less than 22.5 
Introduction quarter-hour credits of general education (page 23). 
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STUDENT SURVEY 

Survey Report 
Generated: February 22, 2018 
ACICS ID: 000 11220 
Surveys Between: 
February 12, 2018 and February 13, 2018 

A.01. Prior to enroll ing in th is institut ion, have you attended any other 
college or inst itution of higher learn ing? 

A.02. If you had trans fer cred its , did your admissions representative 
descr ibe the transfer of cred it policies and procedures accurately? 
(Select N/A if no transfer credits) 

A.03. Did your admissions representa tive accurately describe the 
enrollment process regarding avai lable courses and programs of study? 

A.04. Did your admissions representative accurately describe student 
serv ices offered by the instit ution? 

A.OS. Did your admissions representative accurately desc ribe the tuition 
and fees associated with your program of study? 

A.06. Did you rece ive a catalog or were you provided access to one 
during the enrollmen t process? 

A.07. Did the catalog accu rately portray programs, services and policies 
of the institut ion? 

A.08. Was the informa tion provided during enrollmen t sufficient for you to 
make your decision? 

A.09. Did you feel pressure d into making the decision to enroll? 

B.01. Do you receive federal financ ial aid? 

B.02. Are you aware of your federa l f inancial aid loan repayment 
obligations ? (Select N/A if no loan repayment obligations) 

C.01. Are your instructors available to prov ide additional help, if needed? 

Yes 

No 

Yes . 

No 0 

N/A 

Yes -
No L..). 

Yes 

No 0 

Yes 

No 

Yes 

No 0 

Yes .o 
No 

Yes 

No 

Yes 

No 0 

N/A 1111112 

Yes 

No 0 
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C.02 . Are the learn ing resources and lab equipmenVsuppl ies adequate 
for your program of study? 

C.03. Were textbooks avai lable when you started classes? 

C.04. Were the out of class activities sufficient to help you achieve the 
course objectives? (Select NIA if no out of class activit ies have been 
assigned) 

Yes 
No _____ _. 

Yes 
No _______ _ 

Yes 
No 0 

N/A 

D.01. Overall , I am satisfied with the quality of education I am receiv ing. Agree 

D.02. I wou ld recommend this institution to others . 

Disagree 
Neutral 

Agree 

Disagree 
Neutral 
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October 26, 2017 
Evaluation Team Report -RENEW AL OF ACCREDITATION VISIT REPORT 

ID for Campus Visited: 00011238 
Main Campus ID: 00011238 

Staff Contact: Ms. Cathy Kouko - Phone: (202) 336-6790 
Application ID: 71495 

VISIT RESPONSE DUE DATE : October 25, 2017; November 9, 2017, for additional finding 

Mr. Michael McKinley 
Campus Director 
American National University 
2376 Sir Barton Way 
Lexington, KY 40509 
acics2 l @national-college.edu 

Dear Mr. McKinley: 

A copy of the complete report prepared by the Council's evaluation team that recently visited your institution is 
attached. The Council invites you to respond to this report before it takes formal action on your institution's 
application for accreditation. Please submit your respon se to the findings in the report via your online 
application under "Citation s." The Council offers the institution ten business days to formally respond to the 
report; therefore , your response should be uploaded by the date indicated above. 

We look forward to receiving your response. You will be notified in writing of the Counci l's decision 
following its next meeting. 

Visit Response 
Your response should pertain to the findings notated in the report or letter. The following information 
provides suggestions for developing your response. Please include information on any significant changes 
that have taken place at the institution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has implemented a web-based submission process for all visit responses. The response to each 

finding must be uploaded under the application ID number associated with the visit (this is noted on the 
cover page of the team report). Each finding must include a narrative and supporting documentation (if 
applicable). If supporting documentation covers more than one finding, the campus is required to duplicate 
the documentation and upload it in each finding. Submission of a current catalog need only be uploaded 
once and only if referenced in the response. If you have any questions, plea se send your inquiry to Linda 
Lundberg at llundberg@ac ics.org. 

7S0 First Street, NE, Suite 980 e wash ington, DC 20002 - 4223 • I - 202.336 .6780 • f - 202 .842 .2S93 ewww .acics .org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Process: 
Once the campu s logs on to the ACICS membership website, go to the "In Process Applications" heading, 
select the application name and ID. The campus will then click either "Citation Docum ents" and upload each 
respon se document as described below. (Please see the attached "Prepar ing the Institutional Response" for step
by-step visual instruction s on how to upload your respon se into your institution 's Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the documen t any approp riate file name. However, each document 
must be labeled with the correspondin g 'Docum ent Type.' 

Example: The document uploaded to satisfy the: 
Finding 1 Narrative task must be labeled.l a Cite -Narrative. 

If a campus needs to submit multiple pieces of information to support one citation response, this inform ation 
should be combined into one document prior to uploadin g. Note: There is no maximum size for documents , 
but larger docum ents may take some time to upload. If you are uploading PDF documents, save them as 
reduced size PDF documents. 

Response Tasks 
Below is the format for how the listing of "Document Type" will appear once the document is uploaded. Each 
visit type will have a standard amount of visi t Response tasks. Upload your response document and label each 
one accordingly. Ignore tasks that exceed your response requirem ent. 

1
st 

Cite - Narra t ive 
1st Cite - Supporting Document 

2
nd 

Cite - Narrative 
2nd Cite - Supporting Document 
3rd Cite - Nar rat ive 

3
rd 

Cite - Supporting Document 

Responses should be profess ional in appearance. The responses should be paginated and well-organized to 
ensure a complete and sufficient review. 

Sincerely, 
l(b )(6) 

Linda J. Lundb erg 
Accreditation Content Editor 
Accreditation and Institution al Development 

Attachments 



Dr. Stephen Calabro 

Ms. Elaine Cue 

Ms. Lisa Bynoe 

Mr. Trey Wodele, III 

Dr. George Fakhoury 

Ms. Cathy Kouko 

RENEWAL OF ACCREDITATION VISIT REPORT 

CAMPUS 
AMERICAN NATIONAL UNIVERSITY 
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Lexington, KY 40509 

ACICS ID Code: 00011238 

Mr. Michael McKinley , Campu s Director (memck:inley@an.edu) 
( acics2 1@national-college.edu) 

https :/ /www .an.edu/locationsnexington -ky/ 

September 20-21 , 2017 
and 

October 24, 2017 

Chair Campus President-Retired 

Student-Relation s Specialist Campus President-Retired 

Educationa l Activities Specia list, Argosy University 
Distance Education, Medical Billing 
and Coding, Phlebotomy, ECG Tech 

Multimedia Productions Speciali st IPR College of Creativ e 
Arts 

Pharmacy Technician Speciali st Heald College , former 
Academic Program 
Mana ger for Healthcare 

Staff Representative ACICS 

Ft. Myers, FL 

Myrtle Beach, SC 
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Minneapoli s, MN 

Concord , CA 

Washington, DC 
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CREDENT IAL ACICS 
EARNED CREDENTIAL 
Bachelor's Bachelor 's 
Degree Degree 

Bachelor's Bachelor's 
Degree Degree 

Associate' s Academic 
Degree Associate' s 

Associate' s Academic 
Degree Assoc iate' s 
Assoc iate' s Academ ic 
Degree Assoc iate' s 
Associa te' s Academic 
Degree Associate 's 
Assoc iate' s Academ ic 
Degree Associate' s 
Associate' s Occupational 
Degree Associa te's 

Diploma Diplom a 

Diploma Diploma 

Diploma Diploma 

Diploma Diploma 

Diploma Diplom a 

PROGRAMS OFFERED BY 
AMERICAN NATIONAL UNIVERSITY 

LEXINGTON , KENTUCKY 

Enroll: 
Full-

APPROVED time/ 
PROGRAM Clock Sem. Part-
TITLE Hrs. Hrs. time 
Business 1860 180 210 
Administration-
Accounting * 
Business 1845 180 010 
Admini stration-
Management** 
Business 1005 96 010 
Administra tion -
Management ** 

Medical 1202 96 711 
Assisting*** 
Multimedia 1160 96 310 
Production * 

Network 1200 96 010 
** Support 

Surgical 1355 96 015 
Technology *** 

Surgical 1816 98 811 
Technology & 
Central Sterile 
Processing*** 
Business 525 48 010 
Admini stration ** 

Central Service- 808 42 010 
Sterile Processing 
Technician** 
Medical Billing 585 48 1/5 
And Coding 
Medical Office 440 36 210 
Profess ional 
Pharmacy 740 48 311 
Technician 

TOTAL ENROLLMENT 39 
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CAR 
Retention & Placement (%) 

2016 2015 

Ret. Pia. Ret. Pia. 
100 0 71 100 

55 80 81 100 

79 80 67 83 

62 75 65 93 

40 NIA NIA NIA 

83 100 75 NIA 

85 100 77 100 

NIA NIA NIA NIA 

0 NIA 50 NIA 

NIA NIA NIA NIA 

63 0 38 67 

14 NIA 67 100 

33 NIA 33 100 

TOTAL CAMPUS 64% TOTA L CAMPUS PLACE MENT 
I 

72% 
RETENTION 



VER. September 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 3 of 63 

Notes: Typed in bold are any retention rates below 65 percent (programs> 1 year in length) or 70 
percent (programs :'.S 1 year in length) and any placement rates below 70 percent. 

* 

** 

*** 

# 

These programs are in teach-out status and no longer enrolling student s: 
1. Bachelor's in business administration-ac counting: Expected discontinuation date is in 

November 2017. This program was not reviewed. 
2. Academic associate' s in multimedia production: Expected discontinuation date is in April 

2018. 

Program s with no enrollment: 
1. Bachelor' s in business administration-management: The campus plans to discontinue this 

pro gram. 
2. Academic associate's in business administration-man agement and network support: The 

campus plans to discontinue these program s. 
3. Diploma in business administration and centra l service sterile processing technician: The 

camp us plans to discontinue these programs. 

The academic associate's degree programs in medical assisting and surgical technology and 
occupation al associate' s in surgical technology and centra l sterile processing are 
programmatically accred ited by the Commi ssion on Accreditation of Allied Health Education 
Programs (CAAHEP) with an expiration date of 2022. 

This campus is approved for distance education via Consorti um. 



VER. September 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 4 of 63 

INTRODUCTION 

merican National University (ANU) dates back to 1886 when a group of educators and business people saw a 
1 eed for career-based training in the southeastern United States. The school was named National Business 
College and established itself in Roanoke, Virginia, where corporate offices remain today. In the early years 
program offerings included accounting, banking, business, and management. Over time the single campus 
complete with dormitories transitioned into a local community-based system with cam2uses in Kentucky and 

ennessee. The Lexington cam us was acquired by ANU in 1988. 

oday, ANU operates 23 campuses in 5 states offering 40 programs and awards credentials from diplomas to 
graduate degrees. Instruction is offered residentially, online, and blended using a video conferencing format. 
~ is a roved to enroll international students; however, there were none at ANO-Lexington at the time of 
the visit 

1 exington is the second largest city in the state of Kentucky with a population of approximately 500,000 people 
·n and immediately around the city. Lexington is approximately 80 miles from Louisville and 25 miles from the 
state capital in Frankfort. Campus demographics indicate that students are predominantly women with an 
average age of 33, have children , and are employed full or part time. There were 39 students enrolled at the time 
of the visit. 

~-Lexington offers bachelor's degrees, associate's degrees, and diploma programs in business, healthcare, 
nd technology. The campus is located in a 30,000 square-foot building in a professional office building 
djacent to several retail shopping centers. The campus contains 15 general purpose classrooms, 5 computer 

~abs, a medical assisting lab, a surgical lab, an information technology lab, resource room, offices for facult}1 
bod staff, and a well-supplied break area. Abundant free off-street parking surrounds the building and public 

ansportation is nearby. Documentation was provided to the team to evidence that the campus is in compliance 
ith local and state codes and safety reguirements. 

~ t its peak the Lexington campus enrollments were in the vicinity of 100-125 students or more and the campus 
offered approximately 17 programs. At the time of the visit there were 39 students enrolled in 8 programs with a 
number of programs in teach-out or discontinued. The long-term viability of the Lexington campus is called 
'nto questions should the enrollment decline continue. Interviews with the leadershi team indicated that the 
cam us was going to focus on offering._ rograms geared towards healthcare. 

~ ddressed in greater detail in the self-study, ANU's Kentucky campuses are dealing with a consumer protection 
complaint filed against them by the Kentucky Attorney General. The campus was placed on heightened cash 
1 onitoring (HCM) by the Department of Education for failure to disclose the Kentucky complaint in itsr
Program Participation Agreement; and the Kentucky Council on Postsecondary Education placed the institution 
on conditional licensure. The team was informed that the HCM has since been lifted. 

summary, ANO-Lexington is an attractive, well-maintained campus located in a major city with excellent 
exposure. The staff is professional and friendly and students and faculty speak well of the campus and its 
eadership team. ANO-Lexington offers programs that are consistent with employment opportunities in the 

community and provides a well-rounded academic and practical experience for its students. The Lexin to 
cam us exhibits great potential and ca acity for enrollment and rogram growth. 
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Summary of Data Integrity Review 

Retention Verification 

1. Was the team able to velify the retention rate for the campus and for each program as reported on the 
Campus Acco untability Report (CAR) last submitted to the Counci l? 

IZ!Yes □ No D Not Applicable 

Placement Waivers 

2. Was the team able to verify the graduates reported as unavailable for placement on the campus's mos t 
recent CAR? 

0Yes 0 Not Applicable 

(Section 3-1-203 and Appendix L): The team was unable to verify placement waivers for all students 
, eported as unavailable for placement on the 2016 CAR. A placement waive r was not available for 
iVelification for Ms. Shauna J. Isgrigg, a graduate from the bachelor's in Business Administration -
Manageme nt rogra m. Ms. Isgrigg was reported as not laced due to health-related situations. 

Placement Verification Program (PVP) 

Institution ID Total Number of Response Rate % Verified 
Placements 

00011238 15 53% 47% 

3. Summarize any anomalies or significan t observations from the ins titution's PVP submissions (i.e. low 
response rate, large number employed by the same employer, several invalid placemen ts, etc.) 

here was a low response rate of 53 percent and and a lower p ercentage of the p lacements that were 
verified as valid. Seven lacements could not be verified. 
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Licensure Pass Rates 
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Was the team able to verify licensure pass rates, as reported on the most recent CAR, for all programs that require 
licensure in order to obtain employment in the state where the campus is located? 
D Yes D No ~ Not Applicable 

On-Time Graduation by Cohort 
1. Describe the tracking system utilized by the campus for students' scheduled graduation dates. 

At the time of enrollment the student discloses whether he or she will be full or part time. Campus Vue 
then caculates the projected graduation date based on the student's enrollm ent status and program length. 

hose who complete the pro gram on or before the projected graduation date are considered to have 
graduated on time. 

2. How does the campus document leaves of absence and cohort transfers? 
AND-Lexington does not grant leaves of absences. 
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REPORT QUESTIONS 

1. MISSION 

1.01 What is the mission statement of the institution? 
American National University provide s opportunities for individuals who are seeking to achieve their 
career goals by offering credential and degree programs throu gh distance education and blended 
learning. American National University is dedicated to assuring adult students have access to quality 
programs in career focused disci lines that rovide the skills needed to be comQetitive in today 's 
changing marketplace. 

1.02 Does the campus have an appropriate mission statement with a set of supporting objectives devoted 
substantially to career -related education? 
~Yes 0No 

1.03 Are the objectives reasonable for the following? 
(a) The programs of instruction? 

~Y es 0 No 
(b) The modes of delivery? 

~Yes 0No 
(c) The facilities of the campus? 

~Yes 0No 

1.04 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publications that are readily available to the public? 
~Yes 0No 

1.05 Describe how the campus demonstrates its commitment to successfu l implementation of its mission. 
The mission statement speaks to providin g students with opportunities to pursue study in quality 
programs in career-focused fields of instuction. The diploma and degree programs are appropriate to the 
career objectives for which they were written and are in keeping with similar programs offered 
elsewhere. Faculty are qualified by education and work experience to teach in the programs. The 
facilities are clean, maintained, and classrooms and laboratories are appropriately equipped for the 
instruction being provided.The hybrid distance education and video conferencing course delivery modes 
provide flexibility for the students. 

1.06 Does the camp us have a current Campus Effectiveness Plan (CEP)? 
~Yes 0No 

1.07 Does the CEP describe the following? 
(a) The characteristics of the programs offered? 

~Yes 0No 
(b) The characteristics of the student population ? 

~Yes 0No 
(c) The types of data that will be used for assessment? 
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cg]Yes 0No 
(d) Specific goals to improve the educational proce sses? 

cg] Yes D No 
(e) Expected outcomes of the plans? 

cg] Yes D No 

1.08 Are the following seven requir ed elements evaluated in the CEP at both the campus and program levels: 
(a) Student retention rates? 

cgjYes D No 
(b) Placem ent rates? 

cgjYes D No 
(c) Graduati on rates? 

cg]Yes D No 
(d) Level of student satisfaction? 

cg]Yes D No 
(e) Level of graduate satisfac tion? 

cg]Yes D No 
(f) Level of employer satisfaction? 

cg]Yes D No 
(g) Student learnin g outcomes? 

cg] Yes D No 

1.09 Define the measurable student learnin g outcomes (SLOs) used by the campus and how these outcomes 
are being assessed. 
The campus utilizes the following three student learning outcomes in assessing instructional 
effectiveness: 
a. Course surveys that are taken semi-annually near the end of the term provide s information about the 
relevance and overall value of the course to the program. 
b. Pre - Post Testing by program provides a baseline of student knowledge at the time of enrollment that 
is measured against the results of the pre-graduation assessment conducted at the end of the program. 
c. Pass rates for students taking certification exams throughout the year on or before program 
completion. The team notes that although certification is not required for employment in Kentucky, 
many students take the certification exam to become more marketable to em loyers; hence , the cam 
uses this information as one of its SLOs. 

Do the student learning outcomes include pass rates for programs that require licensure or certification to 
practice in the specific career field? 
D Yes D No cg] Not Applicable (No programs require licensure or certification.) 

If the SLOs have not been appropriately selected to reflect the natur e of the academic program s and 
include direct assessments and/or if applicable pass rates have not been includ ed as an SLO , insert the 
section number in arentheses and explain: 
Note: As stated previou sly, certification or licensure is not required for employment in Kentcky in any of 
the program fields offered by the AND-Lexington. The campus believes that certification makes 
graduates more market able and therefore encourages its surgical technician and medical assisting 
students to take the certification exam that is conveniently offered in the Pearson testing center located 
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on the campus. ANO-Lexington has incorporated exam pass rates into its CEP as an SLO and has 
accumulated ample data to analyze and draw conclusions. 

1. 10 Are the following identified and described in the CEP at both the campus and program levels: 
(a) Appropriate baseline data and goals for each outcome? 

[8JYes 0No 
(b) The data used by the campus to assess each outcome? 

[8J Yes D No 
(c) How the data was collected? 

[8J Yes D No 
(d) An analysis and summary of the data collected? 

0Yes ~No 
(e) An explanation of how the data will be used to improve the educational processes? 

D Yes [8J No 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-112 and Appendix K) The CEP does not contain an analysis and summary of the data 
collected; and does not contain an explanation of how the data will be used to improve the educational 
process. The campus CEP contains the required elements; however, in most instances there was 
insufficient data or no data at all to evidence that the campus engages in a deliberate , introspective , and 

uantifiable assessment of Ian results and subs uently uses those results for institutional im rovement. 

1.11 What documentation does the campus maintain, and that the team reviewed, to evidence the following: 
(a) That the CEP has been implemented? 
The Campus Operations Manual, Binder 1, Section I contained copies of plans and activities for the 
improvement of retention, placement, student and employer satisfaction, and student learning objectives. 
Each plan contained specific activities, assigned responsibilitie s, and expected outcomes 
(b) That specific activities listed in the plan have been implemented? 
As noted above the Campus Operations Manual , Binder 1, Section I contained documentation to 
evidence that plan activities had been implemented. 
(c) That periodic progress reports have been completed? 
(Section 3-1-112 and Appendix K): There was no evidence that periodic progress reports of the CEP 
have been completed. The institution provided evidence to show that some of the plan elements and 
activities were reviewed and discussed at meetings throughout the year but was unable to provide 
sufficient evidence to verify that CEP, in its entirety as a living document , was reviewed for its 
appropriateness and effectiveness. 

1.12 Who is responsible for implementing and monitoring the CEP? If a committee is utilized, describe the 
committee. 
The implementation and monitoring of the CEP is ultimately the responsibility of the campus director , 
Mr. Michael McKinley. Mr. McKinley and his leadership team work collectively to implement CEP 
activities. 

1.13 Describe the documentation that evidences that the CEP is evaluated at least annually. 
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(Section 3-1-113 and Appendix K): There was no evidence that the CEP is evaluated at least annu ally. 
The institution was unable to demon strate for the team that it has engaged in a systemati c and 
com rehensive annual evaluation of the CEP in its totality. 

2. ORGANIZATION 

2.0 1 Who is the on-site adminis trator, and what are this person's gualifications? 
Mr. Michael McKinley is the campus director of ANU-L exington . Mr. McKinley was recently hired in 
mid -September , filling the vacancy created when the previous cam us director was romoted and 
assumed the director's position at another ANU campus 

Mr . McKinley has a bachelor's degree in psychology from The Ohio State University. He has over eight 
ears of combined experience in postsecondary career educat ion administration with various institutions, 

serving in capacities of progressive responsibility includin g dean, director of academic affairs, director 
of education, and his current position of campus director. 

2.02 Describe the leadership team and how they manage the campus effec tively and efficiently and how 
aQ]2!'0~iate attention and training is given for the necessary functions of the cam~s. 
The campus employs a relatively small management team, all of whom report directly to the campus 
director. In addition to the director, the leadership team includes a full-time student services 
representative , 2 full-time admissions representatives, program chairs for multi-media and surgical 
technician, and a medical program chair that is shared with the Danville and Richmond camp uses. The 
remainder of the administrative function s such as financial aid, career services, library, and budgeting 
and human resources are handled by the corporat e office in Roanoke. The campus director reports to the 
regional vice president of o eration s located in Roanoke, VA, who in turn re orts directly to the 
Preside nt of the University. 

2.03 Describe how the campus trains its employ ees, provides them with constant and proper supervision, and 
evaluates their work . 
Once hired, new employees receive a job description detailing the nature of the work, performance 
expec tations, and the evaluation process. Each also receives an emplo yee/facu lty handbook containing 
policies, procedures, rules, and regulations of ANU-Lexington. Employees come to the job with a 
baseline of ex erience and receive an orientation and additional training as needed from the cam us 
director. 

2.04 Describe how the campus documents that faculty and staff members: 
(a) Clearly understand their duties and ~ onsibilities. 

e em loxees si a · ob descri tion u on hire that lists their duties and res onsibilities. 
(b) Know the person to whom they report. 
[The job descri tions indicate to whom the em loyee re orts. 
(c) Understand the standards by which the success of their work is measured. 
Each em loyee had a yearly evaluation that ex lained the standards b which their work is measured 

2.05 Describe the documentation the administration mainta ins to evidence evaluation of the faculty and staff. 
The team observed com leted and signed em loyee eva luation forms in the ersonnel files of facult 
and staff. 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
~Yes 0No 

2.07 How is the employee grievance policy communicated to faculty and staff , and where is it documented? 
The grievance policy for faculty and staff appears in the employee handbook and is communicated to 
them at the time of employment. 

2.08 Who is responsib le for the financial oversight of the campus , and what are this person's qualifications? 
Financial oversight of the campus is the responsibility of the campus director working together with the 
regional vice president of operations located at the corporate office in Roanoke , VA. The director 
receives monthly financial reports that are reviewed and discussed with the vice president. The 
institution operate s on a fiscal year from July 1 to June 30. The budget is driven primarily from the 
co orate office; however , the cam us director is given the o ortunity to rovide in ut. 

3. ADMINISTRATION 

3.0 1 Is ther e evidence that the campus keeps adequate record s to support the following admi nistrative 
operations: 
(a) Financial aid activities? 

[gJ Yes D No D Not Applicable (The campus does not participate in financial aid.) 
(b) Admissions? 

~Yes 0No 
(c) Curriculum? 

[gJ Yes D No 
(d) Accreditation and licensure? 

[gJ Yes D No 
(e) Guidance? 

[gJ Yes D No 
(f) Instructional resources? 

~Yes 0No 
(g) Supplies and equipment? 

[gJ Yes D No 
(h) The school plant? 

~Yes 0No 
(i) Faculty and staff? 

[gJ Yes D No 
(j) Student activities? 

[gJ Yes D No 
(k) Student personnel? 

[gJ Yes D No 

3.02 Does the campus admit ability-to-benefit student s? 
D Yes ~ No (Skip to 3.07.) 

3.07 Do student files contain evidence of graduation from high school or the equivalent? 
~Yes 0No 
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3.08 Are appropriate transcripts maintained for all students? 
~Yes 0No 

3.09 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
~Yes 0No 

3. 10 Are student records protected from theft, fire, water damage, or other possible loss? 
~Yes 0No 

3.11 Does the campus maintain transcripts for all students indefinitely? 
~Yes 0No 

3.12 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
~Yes 0No 

4. RELATIONS WITH STUDENTS 

FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
The team selected a total of 20 files from the 2016 CAR. Of the 20 student files selected, 10 files are of 
current ly enrolled students, 5 are of withdrawn students, and 5 are of graduates. 

Standards of satisfactory academic progress (SAP) counseling documentation was evidenced in a binder 
maintained by Ms. Catherine Davis, student services representative. Ms. Davis has been with the 
campus since February 2017. She has a master' s degree in education from Western Kentucky Univer sity 
and a bachelor's degree in business education from Campbell sville University. Ms. Davis has over 24 
years of experience in higher education having served in such capacities as adjunct instructor, evening 
and weekend coordinator, continuing education manager, business office manager, and student services 
representative. The team observed that there is documentation of transfer of credit, transfer of students to 
other institutions, documentation on transcripts of courses repeated due to failure, and student re-entry 
from withdrawa l. Student counseling forms relating to SAP issues are maintained in a SAP binder 
maintained by Ms. Davis. 

The verificatio n of high school graduation or GED attestations are completed at the corporate office 
(university services). Transcripts required for evaluating possible transfer cred its are also secured b 
univer sity services. The institution is notified if a transcript is not attainable by university services. The 
institution will then be responsible for getting assistance from the student in obtaining verification or the 
required transcripts. All documentation is imaged and maintained in the student's electronic file. 

The files were complete and accurate and contained all required admissions document s including the 
application , enrollment agreement, high school or GED attestation, and all other documentation to 
support the student's enrollment and progress. 

4.02 How does the campus ensure that its student relations reflect high ethical standards? 
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When the applicant completes the enrollment agreement, they will validate by signing and initialing the 
agreement that they have received a copy of the agreement, a copy of the catalog, and that they agree to 
various admissions requirements. The applicant also verifies by signing the agreement that they have 
completed, or been informed about, other policies related to admissions to the institution. The ae licant 
is required to be a high school graduate or hold a General Equivalency Diplom a (GED) and the 
institution accepts an attestation from the student as validation. The institution does accept verification 
of high school graduation or GED when documented on a college transcri t. 

The institution requires that the student take a placement assessment to determine their math and English 
skill levels. If the student has an assoc iate's degree or higher, he/she is not required to take the 
assessment. The student will be required to take a course in either or both math or English if the 
minimum score requirements are not met. The course/s, if required , are designed to enhance the skills o~ 
the student. The course is not part of the program curriculum requirements. 

University services calcul ates satisfactory standards of academic progress (SAP) through Campus Vue 
and the results are shared with the student services representative at the institution. Ms. Davis reviews 
the information to ensure there are no miscalculation s. If there are any miscalulations, the reports are 
forwarded back to university services. Necessary changes are then made to the inform ation, recorded, 
and documentation is maintained at both the cor orate and cam us levels. 

When SAP counseling is required, either the student services representative or the director meets with 
the student for counseling. Mr. Michael McKinley is the campus director of the insitution and started 
working with the Lexin gton-AND location in September 2017. As previously mentioned, Mr. McKinle 
has a bachelor's degree in psychology from The Ohio State University. He has over eight years of 
combined experience in postsecondary career education administration with various institutions, serving in 
capacities of progressive responsibility including dean, director of academic affairs, director of education, 
and his current osition of cam us director. 

In an effort to preven t further violation of satisfactory standards of progress when students are high risk, 
both the director and the student services representative provide counseling. The student is placed in a 
warning status when not meeting SAP requirements at an evaluation point. Students that are approved 
for re-entry after being dismissed for not meeting SAP requirements will re-enter in a probationary 
status. 

Employees are regularly monitored and perform ance reviews completed . Instructors are evaluated every 
term and staff members are evaluated twice a year in January and July. Documentation of these 
evaluations are found in the personnel files of these employees. All employees are also provided various 
trainin gs relating to policies and procedures. Documentation of these trainings are maintained in the 
em loyee file and were evidenced when the files were audited. 

The regular training of employees ensures that standards are current and the policies are being followed as 
set forth by all licensing and accreditation agencies. The campus maintains high ethical standards by 
maintaining accurate and timely documentation and adhering to the cam us olicies and regulations. 

The campus is accredited by ACICS and is licensed through the Kentucky Council on Postsecondary 
Education. 
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4.03 Describe the admissions critelia. 
The campus has stated admissions requirement s as listed below: 

-High school graduate or GED recipient or achieved homeschool completion 
-Satisfactory completion of the institution 's placement evaluations in math and Engli sh r uired for 

the program of interest, unless the student has earned an associate' s degree or higher. 
-Individual programs have program specific requirements. These requirements are indicated by 

J?IOgram in the cam us catalog. 

The team determined that the criteria for admissions were met for each of the student files reviewed. 

The admissions representatives are the first point of contact with those expressing interest in attending 
ANU. An interview is scheduled so that the admissions representative can present the institution's 
programs and determine if ANU is an appropriate fit for the applicant. Following the initial interview 
and application process, the applicant will complete the initial financial aid process, and determine if 
they are interesed in continuing the enrollment process. The applicant will then complete the application 
and the admissions representative schedules the applicant for another appointment to complete financial 
aid packaging. Duling the second interview the enrollment agreement and other required forms such as 
health disclosure will be completed. The applicant will also be scheduled for an orientation held prior to 
starting class. 

The admissions representatives are Mr. Joshua Parsons and Ms. Megan Warren. Mr. Par sons holds an 
occupational associate' s degree in medical assisting and an academic associate' s degree in business 
administration, both from AND-Danville. He is a registered medical assistant and served in the National 
Guard and the U.S. Army. Ms. Warren has been with the institution since Aplil 2017 and holds a 
bachelor's degree in design from the Art Academy of Cincinnati. Prior to her coming on board at the 
institution, Ms. Warren worked in customer service for several years at banks and credit unions. She also 
held the osition of admissions re resentative for Sullivan University m-ior to coming on board with 
ANU. 

Is the admissions process appropriate? 
[Z] Yes D No 

4.04 Does the campus contract with third parties for admissions and recruiting pm-poses? 
D Yes [Z] No 

4.05 What evidence is there to document that admissions cliteria are applied consistently to all students 
admitted under the same version of the admissions criteria ( e.g., that students admitted into specific 
programs for the same start date are admitted under the same admissions criteria)? 
Both Ms. Warrren and Mr. Parsons are knowledg eable on how to accurately present information about 
the institution, how to determine the interest of the applicant, and how to ensure that the potential student 
meets all of the requirements to be admitted into their program of interest. Each file reviewed by the 
team has detailed and accurate admissions documentation. 

When the potential student meets with the admissions representative, the representative will determine 
the student's motivation, and will review any relevant previous education. During the initial interview , 
the admissions representative shows a slide presentation about ANU to the potential student. The 
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applicant will also have a tour of the campus. If the applicant wishes to continue with the process, they 
will begin the appli cation pro cess. 

Once the application process has started , the applicant will be referred to Ms. Davis, the student services 
representative and she will set the student up to watch a financial aid video and then be assisted with 
signing in to complete a Free Application for Federal Student Aid (FAFSA). The applicant will also log 
into the National Student Loan Data System (NSLDS) to help them become familiar with this system so 
that they can access their personal data. The applicant is then referred back to admissions for the 
scheduling of a full financial aid appointment. These financial aid appointments are conducted online 
with a financial aid representative at university services. At the time of this online interview, the 
applicant's financial aid packaging will be completed. The applicant will return to admissions and 
complete the enrollm ent agreement when the financial aid packagi ng is completed. If required, the 
applicant is scheduled to take the placement evaluation. Orientation will also be scheduled at this time. 

Electronic files are maintained on each applicant/student and all documentation from the admissions 
process, financial process, and future documentation are maintained through this medium. Tuition and 
fees on enrollment agreements match the tuition and fees stated in the catalog. Verification of the student 
receiving the catalog is in section 1, #5 of the enrollment agreement and receipt is confirmed by the 
student signature. 

Based on the file review, observations of interiews, and phone calls with student s, the admissions team is 
trained and provides appropriate and accurate information to incoming students. Correct forms are 
completed on all entering students and the file audit indicates that tuition , fees, program length, and all 
other applicable information was provided to the student at the time of applic ation. 

4.06 Does the admissions policy conform to the campus's mission? 
l:2J Yes D No 

4.07 Is the admissions policy publicly stated? 
l:2J Yes D No 

4.08 Is the admissions policy administered as written? 
l:2J Yes D No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 

1:2'.1 Yes D No 
(b) Outlines all program-related tuition and fees? 

1:2'.l Yes D No 
(c) Includes the scheduled month and year of expected graduation? 
l:2J Yes D No 
(d) Has a signature of the student and the appropriate school representative? 

l:2J Yes D No 

How does the campus evidence that a copy of the agreement has been provided to the student? 
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There is a statement in the enrollm ent agreement clearly indicating that the student has received a copy 
of the agreement. The statement is found in the enrollment agreement under section 5: acknowledgemen 
and certification. 

4.10 Who is responsible for the oversight of student recru itment at the campus , and what are this person's 
qualifications? 
Mr. McKinley, campus director, is responsible for oversight of recruitment at the institution . Mr. 
McKinley monitors the recruitment efforts with assistance from the regional director of admissions, Mr. 
Trent Rame y. Ms. Warren and Mr. Parsons report directly to Mr. McKinley and both representatives 
also work with Mr.Ramey . Mr. Ramey provides admissions training and update s to the admissions 
personnel on a weekly basis. Minutes of these confere nce calls are maintained by the director. 

Mr. Ramey is located at the corporate office and has been with the com any for 13 years and holds a 
bachelor 's degree in business from Moreh ead State University. 

4.11 Describe the recruiting process for new students. 
The institution currently utilizes the web and social media as recruiting tools. TV advertising is done 
occasionally and based on information provided by the director ; there is an upcoming TV ad campaign. 
The institution also receives referrals from students of individuals with interest in ANU. In an effort to 
promote the institution to the local community the campus staff and faculty participate in community 
events and have local businesses visit the campus. The admissions team will be attending a career fair on 
October 2, 2017, and will hand out information on the institution at that time. Flyers are designed for this 
purpose. Activities such as these help the community learn more about the campus and the educational 
opportunities available. Once interest is ex ressed to ANU, the tential student is referred to admissions 
and the admissions rocess follow . 

Based on interviews, observations, and a review of recruitment materials, is the process compatible with 
the educational object ives for the campus? 
[SJ Yes D No 

4.12 Are individuals engaged in admissions or recruitment activities communicating current and accurate 
information regarding the following: 
(a) Courses and programs? 
[SJ Yes D No 
(b) Services? 
[SJ Yes D No 
(c) Tuition ? 
[SJ Yes D No 
(d) Terms? 
[SJ Yes D No 
(e) Operating policies? 
[SJ Yes D No 

If Yes, describe how communication to students of the above items is documented: 
The admissions team utilizes a form called the Pathway to Success during the enrollment process. The 
form lists all of the tasks and requirements that the student must complete prior to starting class. There 
are requir ements such as the career pl anning with admissions, review of college transcripts, financial 
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aid 101 video, financial aid appointment, and placement evaluations, orientation, and other items for the 
student to complete. Completion of these tasks ensures that the applicant receives the information 
nece ssary to make an informed decision about enrollment into ANU. The Pathway to Succe ss form also 
provide s the student with documentation of all the re_g_uirements they have com leted in a concise record 
that they can maintain with their enrollment records. 

As previously stated, the financial aid proces sing is managed at the campus level by the student 
services representative, Ms. Davis. The student services representative is available on a day-to-day basis 
to assist the student with any que stion s they may have about their financial aid and can refer the student 
to university services when needed. 

4.13 Describe how the institution maintains documentation that demon strates that it systematically monitors its 
recruitment activities (i.e. recorded calls, secre t shopper results, trainin g materials, remediation efforts, 
etc .). 
Mr. McKinley regularly monitors both phone calls and in-hou se interviews completed by both members 
of the admissions team . Mr. McKinley maintains documentation of these observation s and follow-up 
consultations with the admissions representatives. All of the training that is provided to the admissions 
team is also documented and maintained for each representative. Notes of the weekly conference calls 
with Mr. Ramey are maintained by the director. 

4.14 How does the campus supervi se its recruiters to ensure that their activities are in compliance with all 
applicable standards? 
Mr. McKinley is responsible for the oversight of the recruitment process and manages the admissions 
team. Mr. McKinley completes regular interview observations with the admissions representative and the 
student in in-person interview s, as well as phone interview s (the representative's side of the 
conver sation), and maintains the appropriate docu mentation on these observations. He review s the 
results with both admissions representativ es and they work on the areas that require development and 
improvement. The institution doe s not have the capability to listen in on phone interviews . Mr. Ramey 
conducts conference calls once a week and addresses such thing s as program update s and information on 
curricula, best practices for admissons, and any changes or update s in admissions policie s and 
procedures. 

4.15 Has the campus developed and demonstrated implementation of a recruitment training plan that allows for 
sufficient monitoring and oversight? 
[g] Yes D No 

4.16 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student , or as a result of other marketing activity? 
D Yes [g] No 

4. 17 Doe s the state in which the campus operates require representatives to be license d or registered? 
D Yes [g] No 

4.18 Are the titles of recruitment and enrollment personnel appropriate? 
[g) Yes D No 
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4.19 Who makes the final decisions regarding financial aid eligibility, packaging, awarding, and disbursement, 
and what is their experience? 
Mr. Thomas Haskins has been hired as the director of financial aid for the company and his employmen 
began in September 2017. Mr. Haskins has over 24 years of experience in financial aid and loan 
management. He holds a bachelor' s degree in business administration from Eastern Michigan University 
and a master's degree in organizational management from the University of Phoenix. Mr. Haskins' s 
responsibilites include managing the financial aid and student services departments at university 
services. These departments will work with the students at the campuses in proces sing their financial aid 
package s and assisting them throughout their time at the institution. 

Is this person someone other than recruitment and enrollment personnel? 
~ Yes D No D Not Applicable (The campus does not participate in financial aid.) 

4.20 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to support their consistent application: 
When a student requests that credits taken at another institution be evaluated for transfer to ANU, an 
official transcript is obtained listing the courses that the student is requesting be transferred. The course/s 
are reviewed for evaluation of coordinating objectives and indication that the goals of the courses 
correspond with the related ANU course. The transcript review is completed at university services and 
results are communicated to the campus. The student is required to complete the least 25 percent of their 
program at ANU. As an example, this means that a maximum of 72 quarter credits can be transferred 
into a 96-credit-hour program. The required documentation for considering transfer of credit must be 
received prior to the student starting school or during the first term. The consideration for transfer o~ 
credit is com leted on a case-by-case basis. 

The student is also eligible to earn credit by examination. These credits can be earned by completing the 
subject-related College Level Examination Program (CLEP) or the DANTES Subject Standardized Test 
(DSST). In addition, the student is eligible to earn credits from work experience. The student must work 
with the admissions representative, campus director, or student services representative to work through 
the process of substantiating accepted work experience. The guidelines for accepting work experience 
are set forth in the ANU catalog, dated September 1, 2017, on page 16. 

4.21 Does the campus publicize its transfer of credit policies, including policies related to accepting transfer 
credit from another campus? 
~Yes 0No 

4.22 Has the campus established articulation agreements with other institutions? 
~ Yes D No (Skip to 4.23 for Master's Degree Programs or 4.24 for all programs.) 

If Yes, describe the location of the published list, the names of the institutions, and the nature of the 
agreement: 
Blue Ridge Community and Technical College 
Bethel College 
Harrison College 
Virginia College Online 
International American University 
Ohio Valley College of Technology 



VER. September 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT 

Pennsylania Institute of Health and Technolo gy 
Sullivan University 
Trumbull Business College 
West Virginia Junior College 
Moravian College 
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The articulation agreements with each of these institutions is designed to suit the individu al curriculum 
of that institution and meet the needs of the student transferring to the school. Each school provides 
opportunities for the student to transfer equivalent courses from ANU to that institution and enable the 
student to continue their education. The list of articulation agreements maintain ed by ANU is found on 

age 15 of the ANU cata log dated Se tember 1, 2017. 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfactory academic progress (SAP) policy, in its entirety, published in the catalog? 
C8J Yes D No 

If Yes, state the page number(s) where the standards of SAP policy is published. 
The standards of satisfactory academic progress olicy is p_ublished in the ANU catalog dated 
SeQtember 1, 2017, on ages 23 through 26. 

4.25 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length? 
C8J Yes D No 
(b) A schedule that designates the minimum percentage of work that a student must successfully 

complete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

C8J Yes D No 
(c) Procedures for re-establishing satisfactory academic progress? 
C8J Yes D No 
( d) A definition of the effects of the following on the CGP A and successful course-completion 

percentage: 
Withdrawals? 
C8J Yes D No 
Incomplete grades? 
C8J Yes D No 
Repeated courses? 
C8J Yes D No 
Non-punitive grades? 
C8J Yes D No D Not Applicable (not offered) 
Non-credit or remedial courses? 
C8J Yes D No D Not Applicable (not offered) 
A warning status? 
C8J Yes D No D Not Applicable (not used) 
A probationary period? 
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cg] Yes 0 No 
An app eal process? 
cg] Yes D No 
An extended-enrollm ent status? 
D Yes D No cg] Not Applicable (not offered) 
Th e effect when a student changes pro gram s? 
cg] Yes D No D Not Appli cable (Th e campus only offers one program of stud y.) 
Th e effect when a student seeks to earn an addition al credential ? 
cg] Yes D No D Not Appl icable (Th e campus only offers one program.) 
Th e implications of transfer credit ? 
cg] Yes D No 
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4.26 Describe the evidence that demonstrates that the campu s applies its SAP standards consistently to all 
students. 
As previou sly discussed in this report, SAP reports are completed by university services and results are 
communi cated to Ms. Davis, student services representative at the institution. The report s are reviewed b)1 
Ms. Davi s and if inaccurate, are corrected and return ed to university services. The SAP reports are 
maint ained in a binder. Each advising or counseling document that is reviewed with the student is imaged 
and then maintained in the student' s electronic file . A copy is also kept in the SAP documentation binder. 
The inform ation reviewed by the team evidenced that the criteria and mea surem ents that are stated in the 
institution 's policie s and procedures are being followed correctly . The SAP report s and individual advising 
document s also evidenced that each student was evaluated based on the SAP standard s set forth by the 
institution. 

4.27 Are students who are not making satisfactory academic progress properly notified? 
cg] Yes D No D Not Applicable (No students are in violation of SAP) 

4.28 Is SAP evaluated at the end of each academic year or at 50 percent of the norm al prog ram length if the 
program is one academic year in length or shorter? 
cg] Yes D No 

4.29 Is SAP eva luated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent, or have academic 
standing consistent with the institution 's requirements for graduation? 
cg] Yes D No D Not Applicable (All program s are less than two years.) 

4.30 Is there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continu e without being eligible for Federal financial aid? 
D Yes D No cg] Not Applicable (There are no such students.) 

4.31 Are qualitative and quantit ative components evaluated cumul atively for all periods of a student' s 
enrollment? 
cg] Yes D No 

4.32 Are students allowed to remain on financial aid while under warnin g or probation status? 
cg] Yes D No D Not Applicable (The campu s does not participate in financial aid. ) 
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If Yes, is the student informed of this policy? 
~Yes 0No 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation, have 
eligibility for financial aid reinstated, and considered to be making satisfactory academic progress? 
!ZI Yes D No D Not Applicab le (There are no such students.) 

4.34 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances)? 
D Yes D No !ZI Not Applicable (The campus does not have extended enrollment and/or does 
not participate in financial aid. Skip to 4.37.) 

4.37 Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all 
programs? 
!ZI Yes D No 

4.38 Who is responsible for the administration of satisfactory academic progress, and what are this person's 
qualifications? 
University services reviews the satisfactory academic progress at the measuring points and flags any 
relevant concerns. The results are forwarded to the campus and the SAP is reviewed at the campus level 
by Ms. Davis, student services representative. Ms. Davis's qualifications were detailed previously in this 
document 

Once Ms. Davis reviews the SAP reports and determines if there are students not meeting the standards, 
the appropriate actions are taken with the student and documentation of these actions are maintained 
electronica lly and in a SAP binder. 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
!ZI Yes D No 

4.39 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their programs? 
When students are having difficulties in the classroom, they are encouraged to work with their instructor 
to improve their academic status. Additional counseling is administered by the student services 
representative, Ms. Davis. The director of the institution, Mr. McKinley, is also available to work with 
students that are at risk. A plan for improvement may be created for the sudent and documentation is 
maintained on the student' s progress. 

The student will be encouraged to participate in tutoring to assist in their positive progress. They will 
receive appropriate guidance during the improvement process and if any difficulties are being effected 
by personal issues, they may be referred to outside agencies for assistance. 

Are these mechanisms appropriate and do they demonstrate the campus's commitment to assisting 
students? 
~Yes 0No 
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4.40 Doe s the campus finance any of the following: (Mark all that apply.) 
(a) ~ Scholarships? 
(b) ~ Grant s? 
(c) D Loans? 
(d) D The campus does not offer scholar ships, grants, and/or loans. (Skip to 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
~Yes 0No 

Page 22 of 63 

4.41 Does the campus fully disclose the terms, conditions, and application procedur es regarding campus loan, 
scholarship, and grant programs in its catalog? 
~Yes 0No 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
~Yes 0No 

4.43 Are tuition and fees clearly stated in the catalog? 
~Yes 0No 

If Yes, have student s confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.44 Do the financial records of student s clearly show the following: 
(a) Charges? 
~Yes 0No 
(b) Dates for the posting of tuition? 
~Yes 0 No 
(c) Fee s? 
~Yes 0No 
( d) Other charges? 
~Yes 0No 
(e) Payment s? 
~Yes 0No 
(f) Date s of payment? 
~Yes 0No 
(g) The balance after each transaction? 
~Yes 0No 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ~ Not Applicable (The campus has not changed tuition or fees since the last 
catalog publication.) 

4.46 Is the campus's refund policy publi shed in the catalog? 
~Yes 0No 

4.47 Is the refund policy fair, equitable, and applicable to all student s? 
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IZ!Yes □ No 

4.48 Describe the documentation to evidence that the campus is following its stated refund policy. 
When required, accurate refund calculations were completed and electronic documentation of the refund 
calculation is maintained in the student' s electronic file. All refund processes are documented on the 
student's ledger card detailing the refund/sand appropriate distribution of refund s, if applicable. 

4.49 Does the campus participate in Title IV financial aid? 
IZ! Yes D No (Skip to 4.54.) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's 
qualifications? 
The on-site administering of financial aid is managed by the student services representative, Ms. Davis. 
Ms. Davis's qualifications and tasks associated with the on-site financial aid processes are documented 
previously in this document. A financial aid representative at university services completes the actual 
pro cessing of financial aid for the student through video confe rencing. Ms.Davis sets the student up for 
the video conference with university services. 

The on-site student services representative is available to the students to assist with questions they may 
have about financial aid , institutional grants and scholarships, and veteran' s benefits. They are also able 
to reach out to the university services financial aid representat ives for any assistance needed. 

4.51 Is the financial aid administrator a member of a state, regional, or national financial aid association and up 
to date on procedures and changes in the field? 
IZ! Yes D No 

If Yes, list the names of the financial aid administrators and their affiliations: 
Mr. Thomas Haskins is the director of financial aid. Because his date of employment was September 18, 
2017, the company is currently in the process of assoc iating Mr. Haskins with the current memberships 
maintained by the organization. They are as follows: 

American Associa tion of Collegiate Registrars and Admissions Officers (AACRAO) 
Indian a Student Financial Aid Association (ISFAA) 
Kentucky Association of Student Financial Aid Administrators (KASFAA) 
National Association of Student Financial Aid Administrators (NASFAA) 
Ohio Association of Student Financial Aid Administrators (OASFAA) 
Southern Associat ion of Student Financial Aid Administrators (SASFAA) 
Tennessee Association of Student Financial Aid Adm inistrators (TASFAA) 
Virginia Association of Student Financial Aid Administrators (VASFAA) 
West Virginia Association Student Financial Aid Administrators (WVASFAA) 

Once these memberships are changed to indicate Mr . Haskins as the named member, he will be 
responsible for participating in workshops and seminars, maintaining updates, and will be responsible 
for sharing appropriate information with the campuses. Information gained from his participation will 
also be utilized for training purposes. 
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4.52 Describe the educa tional activities, includin g membership and participation in state, regional, or national 
financial aid associations and other professional organizations that evidence the financial aid admini strator 
and finan cial aid office stay up to date on procedure s and changes in the field. 
These memberships are held at the university services level. Information and training received through 
these memberships held by Mr. Haskin s, will be shared with the financial aid team at university services 
and where appropriate, will be used in training with the student services representatives at the campuses. 

4.53 Doe s the campus have a written policy that accurately reflects the U.S. Department of Education's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including 
conversion ratios? 
[gl Yes D No D Not Applicable (clock hour program s only) 

4.54 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes [gl No (Skip to 4.55.) 

4.55 The beginning enrollment on the most current Campus Accountability Report (CAR) is 104. 
The ending enrollment report ed on the previous year's CAR is 104. 

4.56 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitt ed to the Council? 
[gl Yes D No D Not Applicable 

4.57 Describe the process by which students who receive financial aid are counseled concernin g their student 
loan repaym ent obligations. 
Students are advised by the university services financial aid personnel about their respon sibilitie s related 
to loan repayment. The se communications occur during all communications with financial aid, as well as 
during both the entrance and exit interviews. Once the student has left the campus as either a withdrawn 
student or a graduate, they are notified by mail reminding them of these responsibilies. Thi s notification 
and subsequent follow up is supervised by: Mr. Jodie Tem, director of repayment success at univer sity 
services. 

Mr. Terry ha s been with in this position since 2009 and works with default prevention and loan 
repayment across all cam uses. Mr. Terry hold a bachelor 's de ee in economics from Radford 
University. 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in 
compliance with applicable state laws? 
[gl Yes D No 

5.02 Who is assigned to oversee the educational activities of all program s at the campus , and what are this 
per son's qualifications? 
Mr. Michael McKinley is the campus director and in this capacity, he also serves as director of education. 
He is the person assigned to oversee the educational activities of all programs at ANO-Lexington since 
September 2017. As previou sly mentioned, Mr. McKinley has a bachelor 's degree in psychology from 
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The Ohio State University. He has over eight years of combined experience in postsecondary career 
education administration with various institution s, serving in capacities of progressive responsibility 
including dean, director of academic affairs, director of education, and his current osition of cam us 
director. 

5.03 Does this person have appropriate academic or experiential qualifications? 
~Yes ON o 

5.04 Describe how the campus makes provisions for program adminis trators to have sufficient authority and 
respons ibility for the development and administration of the programs. 
The campus makes provisions for program admini strators to have sufficient authority and responsibility for 
the development and administration of the programs primaril y via commi ttee membership. Each campus 
has an established campus academic committee (CAC) comprised of program directors, faculty, and staff 
members that works in conjunction with a system-wide curriculum review committ ee, (CRC); and a 
program development committee (PDC) made up of CAC members along with vice presidents of academic 
affairs for content specific areas, and regional directors. The curriculum comm ittees have been developed 
to review all programmatic and academic issues related to their program . When convened these commi ttees 
discuss all sugges tions brought to their attention such as course changes, pro gram changes, new programs, 
and textbook ado tion. 

Program admini strators provide leadership and oversight of academic programs, promote professional 
development of faculty, and ensure that student s' academic goals are achieved. As detailed by the 
responsibilities listed in the campus director 's job description, dutie s are broad , including mana gement of 
academic programs; recruitment, selection, supervision, and developm ent of faculty and educational 
support personnel; evaluating and measuring satisfactory student progress and related student advisement; 
along with maintaining program compliance. 

A review of documents and interviews revealed the time allocated for the administration of the programs is 
sufficient. Moreover, the primary campus admini strator , Mr. McKinle y, is supported in his role by 
program director s, allowing concentrated authority for and management of the educational programs 

5.05 Is the time devoted to the admini stration of the educa tional programs sufficient? 
~Yes ONo 

5.06 Is there a published policy on the respons ibility and authority of faculty in academic governance? 
~Yes O No 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas: 
(a) Development of the educational program? 
~Yes ONo 
(b) Selection of course materials, instructional equipment, and other educational resources? 
~Yes ONo 
(c) Systematic evaluat ion and revision of the curriculum? 
~Yes ONo 
(d) Assessmen t of student learning outcomes? 
~Yes ONo 
(e) Planning for institutional effectiveness? 



VER. September 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 26 of 63 

IZ!Yes □ No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
IZ!Yes D No 

5.09 Does the campus have any programs that require specialized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes IZ! No (Skip to 5.10.for renewal of accreditation. Skip to 5.12.for initial grants.) 

FOR RENEWAL OF ACCREDITATION ONLY 

5.10 Does the campus have any programs with current specialized or programmatic accreditation? 
IZ! Yes D No (Skip to 5.12.) 

5.11 Does the program meet the needs of its students and the requirements of the Council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
D Yes IZ! No 
If No, list rograms that fall below the rates: 
The academic associate' s degree in medical assisting reported a retention rate of 62 percent as of the 20 16 
CAR. 

(b) Student placement rate of 70 percent? 
IZ! Yes D No 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 

IZ! Yes D No D Not Applicable 

FOR ALL CAMPUSES 

5.12 Are the educational programs consistent with the campus's mission and the needs of its students? 
IZ!Yes D No 

5.13 How does the campus involve student s, graduates, administrators, faculty, and other interested partie s 
such as advisory committees in the formation of policies and the design of educational programs? 
The campus does have system in place to involve students, graduates, administrators , faculty, and other 
interested parties such as advisory committees in the formation of policies and the design of educational 
programs. Stakeholder input is primarily derived from committee membership, i.e. CAC, PDC, and 
CRC. The team 's review of documentation , along with interviews, revealed meeting participation and 
significant input. The committee members have a clear responsibility to participate in the development 
of educational programs , selection of course materials , academic changes, modification s, enhancement s 
and revision of the curricu lum . 
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5.14 What provisions are made for individual differences among students in the learning environmen t? 
The campus ensures appropriate provisions are made to address individual differences among students in 
the learning environment. The campus employs multiple modalities of instruction. There is lecture for the 
auditory learner , PowerPoint s and audio-visual aides for the visual learner, and hands-on exercises for the 
kinesthetic learner. The campus requires that students take placement evaluations in the areas of reading 
comprehension and math. Campus administrators and faculty advisors use the results of these evaluations 
to ensure that each individual student is properly scheduled in classes that will enable them to increase their 
skill levels. For students who wish to challenge their current skill level in selected areas, the campus offers 
advanced placement evaluations. Also, the campus offers students the opportunity to apply for life 
experience credit and transfer of credit from an accredited postsecondary educational institution . If a 
student is not making satisfactory progress in one or more classes, the campus provides for individualized 
tutoring to ensure that the student has all the tools necessary to succeed. Tutors are provided free of charge 
to encourage students to seek out and make use of this educational benefit. The campus makes it a policy to 
consider all reasonable accommodation s for individual differences in its student population . 

5.15 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The campus has in place a system to evaluate, revise, and make changes to the curriculum, primarily via 
academic committee memberships, CAC, working in conjunction with system wide committees, the PDC 
and CRC. Faculty members may particip ate on the curriculum committees and discuss possible changes as 
recomme nded by students, faculty, and employers. In addition , course evaluations are considered during 
this process to identify areas to be improved or changed. The CAC, CRC , and PDC are composed of 
administration, staff, and a team of academics. This committee accepts input from several sources: CACs, 
curriculum committees, graduate education oversight committee, and online education. The committee 
oversees the administration of all academic changes, modifications, and enhancements for the campus. 
Members of various campus and curriculum committees will be called upon to present proposals to the 
PDC for discussion. Syllabi are revised to accommodate changes in the textbook editions, journals, etc., 
and to allow for improvements that are recommended by faculty or program advisory commi ttees (PACs). 

The CAC and PDC forward all approved requests for modifications and changes to the academic programs 
to the CRC. The CRC is the final authoritative body responsible for approving and implementing changes 
to the academic program s and the creation of new academic programs. When a request is received by the 
CRC, one of three scenarios may occur: 1) the request for action is approved and implemented, 2) the 
request for action is sent back to the PDC for further study and recommendations, and 3) the request is not 
approved. The CRC has the final say on all r uests for change or modification to academic rograms at 
the campus. 

5.16 Does the faculty participate in this process? 
~Yes 0 No 

5. 17 What evidence did the team review to confirm that credit is appropriately converted in relation to total 
student contact hours in each class? 
The academic credit analysis (ACA) indicated the proper conversion of semester hours as one semester 
credit hour equals, at a minimum , 15 classroom hours of lecture, 30 hours of laboratory, and 45 hours of 
externship . The team also reviewed course syllabi to verify appropr iate application on the course level. 
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5.18 Does the campus award academic credit to student s who demon strate subject competency based on 
academic, occupational, or personal experiences? 
~ Yes D No UfNo, skip to 5.19.) 

If Yes, summari ze the methods used for evaluating subject competency and awarding such credit. 
The campus does have a system in place to offer students credit for demonstrating subject competency 
based on academic, occupational, or personal experiences. Students who wish to demonstrate subject 
competency based on academic or occupational experiences may apply to take either College Level 
Examination Program (CLEP) or Defense Activity for Non-Traditional Educational Support (DANTES). 
Students who choose to apply for subject competency credit based on personal or life experiences must 
provide a portfolio of work and evidence of experience for review. The portfolios are submitted to subject 
matter experts, who sit on the curriculum review committee for assessment of competency. Though these 
options are available to students, there is no evidence of students exercising these options during the past 
year. 

Does the campus have an established systema tic method for evaluating and awarding such academic 
credit to which the campus adheres? 
~Yes 0No 

If Yes, is there appropriate docum entation of the assessments of knowledge, skills, or competencies 
required? 
~ Yes D No D Not Applicable (No student has made such a request.) 

5.19 Are courses and breaks scheduled appropriately, given the student s' academic background and the 
coursework involved? 
~Yes 0No 

5.20 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only non-degree programs are offered with no general education courses, or if all general 
education courses must be transferred in, skip to 5.21.) 
(a) Facilities. 
~Yes 0No 
(b) Instructional equipment. 
~Yes 0No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

5.21 Describe how the campus provides an environment for its faculty that is conducive to effective classroom 
instruction. 
The team found the campus provides an environment for its faculty that is conducive to effective 
classroom instruction. Lecture room s and labs were found to be comfortable and suitably equipped. 
Several students take classes via video conferencing and thus lecture rooms contain audio-visual 
equipment, such as computers attached to large screen monitors, to enhance the lecture experience. 
Moreover , well designed labs allow the instructor s to move fluidly between didactic and skills teaching. 



VER. September 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 29 of 63 

5.22 Based on the team' s observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
[8J Yes D No 

5.23 Are official transcripts for all qualifyin g credentials and for those credentials listed in the catalog on file for 
all instructors? 
[8J Yes D No 

5.24 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO), or the National Association of Credential Evaluation Services (NACES) 
to determine the equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No [8J Not Applicable (No faculty members hold foreign credentials.) 

5.25 Is there documented evidence of a systematic program of in-service training at the campus? 
[8J Yes D No 

If Yes, how is this documented? 
Faculty is provided with a schedule of upcoming in-services. Attendance is recorded on sign-in sheets and 
participants are provided with certificates of completion; substantiating documentation is then housed in 
the em loyee's ersonnel file. 

5. 26 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support completed activities listed on the plans? 
[8J Yes D No 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
[8J Yes D No 

5.28 Describe the process the campus uses to determine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of developm ent of the educational programs. 
The campus has in place a system to determine there is an adequate core of full- and/or part-time faculty to 
ensure sound direction and continuity of development of the educational programs via its faculty 
recruitment process. Well-credentialed and experienced faculty member s are recruited, hired, and trained 
to provide instruction in key areas of study. Upon hire all new instructors are provided a mentor to assis 
with transition into teaching and erforming duties s ecific to the cam us. 

5.29 Describe the contracts and/or agreements the campus has with other institutions or entities. 
A large percentage of students enrolled in the program s at the campus must complete a significant number 
of hours of practical learning via extemship. The campus has contracted with healthcare and media entitie 
to allow for the student to complete this part of their program outside of school grounds. The contracts 
viewed by the team details educational, attendance, privacy and safety requirement s of all parties involved. 
The team witnessed current contracts that contained signatures of the school, student, and hosting entity. 
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Additionally, the campus provides distance education; the team reviewed a consortium agreement between 
the campus and hosting entity. 

Do the contracts and/or agreements comply with all requirements of the applicable criteria, including 
disclosure in the catalog? 
IZ] Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S , ACADEMIC ASSOCIATE'S, AND BACHELOR 'S 
DEGREES ONLY 

5.32 Are instructors teaching general education courses ass igned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 
IZ] Yes D No 

FOR ACAD EMIC ASSOCIATE 'S DEGREES ONLY 

5.33 Does the program include a minim um of 15 semes ter hours, 22.5 quart er hour s, or their equivalent in 
general educat ion courses? 
iZ] Yes D No 

5.34 Summalize the genera l education courses and desclibe whether they meet the Glossary definition of 
genera l education in placing emphasis on principles and theory, not on practica l applications associated 
with a particular occupation. 
The team's review of the general education courses of the associate's degree programs was deemed to be 
relevant both quantitatively and qualitatively to the chosen degree. The general education courses 
identified were in line with Council standard as the emphasis was found to be on principles and theory and 
not on practical applications associated with a particular occupation or rofession; courses included the 
study of math, humanitie s, English, sciences, and social sciences. 

5.35 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
members who have graduate degrees , profess iona l degrees, or bachelor's degrees plus professional 
certification? 
iZ] Yes D No 

FOR BACH ELOR'S DEGREES ONLY 

5.36 Does the program include a minim um of 36 semester hours, 54 quarter hour s, or their equivalent in 
general educat ion courses? 
IZ] Yes D No 

5.37 Summruize the genera l education courses and desclibe whether they meet the Glossary definition of 
genera l education and place emphasis on principles and theory, not on practical applications associa ted 
with a particular occ upation. 
The team's review of the general education courses in the bachelor's degree programs was deemed to be 
relevant both quantitatively and qualitatively to the chosen degree. The genera l education courses 
identified were in line with Council standard as the emphasis was found to be on principles and theory and 
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not on practical applications associated with a particular occupation or profession; courses included the 
study of math, humanities , English, sciences, and social sciences. 

5.38 Are at least one-half of all lower-divi sion subjects and all upper-divi sion courses that are part of the 
bachelor 's degree program taught by faculty members who have graduate degree s, professional degrees, 
or bachelor's degrees plus professional certification? 
t:8] Yes D No 

Note: At the time of the visit there were only four courses taught by two instructors being offered at the 
campus, and credentials for the two instructors were suitable. The campus hires instructors on a need basis; 
therefore the team could not make an informed decision on the qualifications of future hires. However, for 
those files available for team review, the campus has demonstrated a history of hiring competent and 
qualified faculty. 

FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling , and student orientation. 
The campus provides an array of student services to its students. Structured tutoring is provided by eer 
tutors for any student in need of additional instruction, and faculty member s also make themselve s 
available to students, upon request. During the week prior to the beginning of classes student s attend an 
orientation. At this session students are educated about their respective program, uses of the library and 
online platform s along with expectations of the school. Academic advisement is provided by instructors , 
student services representative s, and program director s. If personal issues arise, the campus provide s 
referral s to outside agencies, when appropriate. 

5.40 Who is the person on staff responsible for the oversight of counseling students on employment 
o~unities, and what are this ~ rson's ualifications? 
Ms. Catherine Davis is the student service s representative and is the on-site individual responsible for 
counseling students on employment opportunities. Ms. Davis assists the students with navigating the 
online system and Q_rovides direction with resume writing and career counseling. 

As previou sly mentioned, Ms. Davis has a master's degree in education from Western Kentucky 
University, and a bachelor's degree in business education from Campbellsville University. Ms. Davis 
has over 24 years of experience in higher education having served in such capacities as adjunct 
instructor, evening and weekend coordinator, continuing education manager, business office manager, 
and student services representative. Additionally , Ms. Davis has completed career counseling workshops 
and trainings. 

5.41 How does the cam us ensure that em~oyme nt assistance is offered to all students? 
The campus works in conjection with the school 's centralized career services department Careeli 
Connect , located in Ronoake , Virginia. Information about local employers is maintained in the Career 
Connect database, which students may access remotely. On site, the campus creates and maintain s a lis~ 
of local employers. Student s also must partcipate in career preparedne ss activities in their capstone 
courses. Additionally, several programs have an externship component as part of the curriculum that 
provides exposure to potential employers. The campus also hosts program advsiory committees and job 
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fairs to foster relationships between local employers and students. Moreover, local employers and 
industry _professionals act as guest speakers, sharing experiences on the current workforce landscape. 

5.42 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus 's graduates? 
!ZI Yes D No D Not Applicable (There have been no graduates.) 

5.43 Does the campus use placement percentages or salary projections as part of its recruiting activities? 
D Yes !ZI No 

5.44 Describe the extracmTicular educational activities of the campus (if applicable). 
The campus does not currently provide any organized extracurricular activities for the students. 
However, the campus does encourage its students to participate in the health fairs sponsored by the 
campus. During the third week of October the campus participates in medical assisting week with 
several planned activitie s. At the close of every term the campus hosts "student recognition " activities. 
The campus also hosts activities for select days of celebration, i.e. Thanksgiving, and holiday partie s. 

GENERAL COMMENTS: 
he team's visit found a campus with suitably equipped classrooms and labs. The faculty, staff, and 

administration were found to be committed to student success. Students were complimentary of the 
administration and faculty, and positive about their learning experiences. Students were also willing to 
recommend the institution to others in _pursuit of educational opportunities and were confident regarding 
Q.OSt-graduation em loyment. 

6. PUBLICATIONS 

6.01 What catalog was used during the evaluation? (Include the year, number, and volume, if a2e_ro riate .) 
The team reviewed the ANU, Kentucky/Indiana catalog effective July 1, 2017-June 30, 2018, and printed 
on September 1, 2017. 

6.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students? 
!ZI Yes D No 

6.03 Does the catalog contain the following items: 
(a) A table of contents and/or an index? 

!ZI Yes D No 
(b) An indication of the year(s) for which the catalog is effec tive on the front page or cover page? 

!ZI Yes D No 
( c) The names and titles of the administrators? 

!ZI Yes D No 
( d) A statement of legal control which includes the names of trustees , directors, and officers of the 

corporation? 
!ZI Yes D No (Include Section 3-l-201in the finding below.) 

(e) A statement of accreditation? 
!ZI Yes D No D Not Applicable (initial applicant) 
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(t) A mission sta temen t? 
C8] Yes D No 

(g) A list of fuH-time faculty members , qualifying crede ntials, awa rdin g institution, and area of teaching 
specialization ? 
C8] Yes D No 

(h) An acade mic calendar? 
C8] Yes D No 

(i) A full disclosure of the admi ssio n requireme nts? 
C8] Yes D No 

G) A list of institutions with which the instituti on has estab lished articulation ag reeme nts? 
C8] Yes D No D Not Applicab le 

(k) A statement on the transferabi lity of the credi ts in the pro grams that are offere d? 
C8] Yes D No 

(1) A description of the contrac ts or agree men ts and serv ices to be provided, if the institution has an 
agreement with an acc redit ed or unaccredited instituti on, or an international partnership agreement? 
C8] Yes D No D Not Applicable 

(m) A statemen t for each curriculum that includes a statement of objective or purpose; an accura te and 
compl ete list of all courses in the curr iculum with a unique identifying number, title and cred it or clock 
hours awar ded; the tota l credit or clock hours required to comp lete the curriculum ; any necessa ry 
requirements for certification, licensing, or registra tion needed to work in the field; and any addi tional 
requirements that must be met to comp lete the cun-icu lum? 
C8] Yes D No 

(n) A description of eac h course that includes the identif ying numb er, a title , credit or clock hours 
awar ded, a concise descrip tion of the course con ten ts, and any necessary prerequisites and/or 
core qui sites? 
C8] Yes D No 

( o) An exp lanation of the grad ing system that is consis tent with the one that appea rs on the student 
transc rip t? 
C8] Yes D No 

(p) A definition of the unit of credit? 
C8] Yes D No D Not Appli ca ble (The camp us does not awar d credit.) 

(q) A compl ete exp lana tion of the standar ds of satisfac tory academic progress? 
C8] Yes D No 

(r) A description of the certificates , diplomas, and/or degrees awa rded along with a statement of the 
requir ements necessa ry for compl et ion of each? 
C8] Yes D No 

(s) Th e transfe r of credit pol icy? 
C8] Yes D No 

(t) A statement of the tuition , fees, and any other charges? 
C8] Yes D No 

(u) A com plete and accurat e list of all scho larships , grants, and loans offe red? 
C8] Yes D No D Not Appli cab le (No scholarship s, grants, and loans are offered.) 

(v) The refund policy? 
C8] Yes D No 

(w)A statement describing the stud ent services offered? 
C8] Yes D No 
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(x) A student grievance policy that includes the name and address of ACICS (which may be in the student 
handbook instead of the catalog)? 
~ Yes D No (Include Section 3-l-202(d) in the.finding below.) 

6.04 Does the campus list degree s of staff member s in the catalog? 
□ Yes ~No 

6.05 Does the campus offer degree program s? 
~ Yes D No (Skip to 6.06.) 

If Yes, does the catalog contain the followin g: 
(a) An explanation of the course numbering system (for all levels)? 

~Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate' s, 

academic associate's, and bachelor 's degrees only)? 
~ Yes D No D Not Applicable 

(c) Identification of courses that satisfy the concentration requirement s (for academic associate's and 
bachelor's degrees only)? 
~ Yes D No D Not Applicable 

(d) Identification of courses that satisfy the upper-divi sion (for bachelor' s degrees only)? 
~ Yes D No D Not Applicable 

6.06 Does the campus offer courses and/or programs via distance education? 
~ Yes D No (Skip to 6.07.) 

If Yes, does the catalog contain the following: 
(a) A description of each mode of delivery used for distance education courses? 

~Yes 0No 
(b) Any additional or different admissions requirements for students taking distance education courses? 

D Yes D No ~ Not Applicable (There are no addition al or different admiss ions 
requirements.) 

(c) A description of any tests used to determine access to distance education? 
D Yes D No ~ Not Applicable (No additional tests are given.) 

(d) A description of the resources and equipment the students must have to avail themselves of distance 
education instruction? 
~ Yes 0No 

(e) Costs and fees associated specifically with distance education? 
D Yes D No ~ Not Applicable (There are no addition al costs and fees.) 

6.07 Is the catalog updated at an appropriate interval? (An addendum/supplemen t should not be used as a 
substitute for meeting this expectation.) 
~Yes 0No 

6.08 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to 6.09.) 
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If yes, describe the addendum/supplement content. 
The catalog addendum dated September 18, 2017, and effective September 11, 2017, adds the contact 
information for the states oflndiana and Kentuck y and ACICS to the grievance olicy 

The catalog addendum A revised on September 5, 2017, lists faculty and staff for their respective 
campuses. 

(a) Does the addendum/supplement include the school name and location and the effective date for the 
entire document (or for individual sections if effective dates vary)? 
ISi Yes D No 

(b) Do students receive a copy of the addendum/supplement with the catalog? 
ISi Yes D No 

6.09 Is the catalog available online? 
ISi Yes D No (Skip to 6.10.) 

If Yes, does it match the hard copy version? 
ISi Yes D No 

6.10 Does the campus utilize a multiple-school catalog? 
ISi Yes D No (Skip to 6.11.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 

ISi Yes D No 
(b) Are all photographs properly labeled to identify the location depicted? 

ISi Yes D No 
(c) Are faculty and staff properly identifi ed with respect to the campus to which they belong? 

ISi Yes D No 

6.11 Is all advertising and promotional literature, through any type of media (social media , web site, 
newspapers, etc.), truthful and dignified? 
ISi Yes D No 

6.12 Is the correct name of the campus listed in all adve1tising, web postings, and promotional literature? 
ISi Yes D No 

6.13 Where does the campus advertise (publications, online, etc.)? 
The cam us advertises via social media , internet banners , flyers, career fairs, and on its website. 

Are all print and electronic advertisements under acceptable heading s? 
ISi Yes D No 

6.14 Does the campus use endorsements, commendations, or recommendations in its advertising? 
ISi Yes D No (Skip to 6.15.) 
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If Yes, describe how the campus uses endorsements, commendations, or recomm endations in its 
advertising. 
The cam us uses these methods on its bulletin boards and fliers. 
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If Yes, is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
[8] Yes D No 

6.15 Does the campus avoid offering monetary incentiv es to attract students and avoid making guarantees for 
job placement or salary for graduates? 
[8] Yes D No 

6.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
D Yes D No [8] Not Applicable (The campus does not participate in financial aid.) 

If No, insert section number 3-1-703 & A~ndix C in p~ entheses and explain: 
The campus does not reference financial aid in its advertising. 

6.17 Does the campus provide the following information to the public: 
(a) Campus retention rate? 

[8] Yes D No 
(b) Campus placement rate? 

[8] Yes D No 
(c) All program retention rates? 

[8] Yes D No 
(d) All program placement rates? 

[8] Yes D No 
(e) Licensure examination pass rates? 

D Yes D No [8] Not Applicable (No programs require licensure or certification.) 

Where is this information published? Describe any additional information that the cam~ provide s. 
This information is ublished on the institution's website. In addition, the institutional graduation rate is 
published. 

Does the information provided match the information reported on the campus' s most recent CAR? 
[8] Yes D No 

Does the performance information disclosure include the required statement, "These are the data reported 
to ACICS by the institution in its most recent Campus Accountability Report "? 
[8] Yes D No 



VER. September 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 37 of 63 

7. LIBRARY , INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

7 .01 Has the campus developed an adequate core of library resources to support academic success and to meet 
instruction and research needs? 
IZ] Yes D No 

7.02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
IZ] Yes D No 

7.03 Describe the training and support to faculty and students that the campus provides in utilizing library 
resources as an integral part of the learning process. 
All incoming students and new faculty receive a librar y orientation, which includ es instruction on using 
library reso urces, searching databases, and accessing physical holdings. Using the student portal and the 
faculty website, students and faculty can arrange one-on-one time with the librari an to discuss any 
specific needs. Moreover, there is a chat feature available where student s and faculty can have real-time 
conversations with the librarian, via the internet. The library assistants will also visit classrooms by 
invitation of the instructor to address s~c ific to ics for a class. 

7 .04- Are adequate staff provided to support library development, collection, organization, and accessib ility? 
IZ] Yes D No 

7.05 Describe the cam12_us's continuous assessment strategy for library resources and information services. 
The assessment strategy for librar y resources and information services is based on the librar y selection 
policy, criteria for selection and the collection maintenance policy. The librarian is responsible for 
assessing the quantity and quality of holdings based on the needs of students and faculty. Faculty and 
students participate in surveys of the collection , partici ate in database evaluations, and may request 
materials to be added to the collection . 

The librarian may make purchases based on trends in usage and when new edition s of currently used 
materials are publi shed. Moreover, there is a librar y committee that convenes three times per year. The 
committe e includes key stakeholder s such as librari ans, programs directors, subject matter experts, staff, 
and students. During these meetings, the committee discusses the need of adding materials to the librar 
to support student learning. Faculty may request new resources they feel would benefit their rogram. 
Materials are researched to see if they meet academi c standard s. 

Are these methods appropriate? 
IZ] Yes D No 

7 .06 Is there a physical space on site or within close proximity of the campus in order to allow for access to 
library resources and services? 
IZ] Yes D No D Not Applicable (Campus has no residential component.) 
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FOR NONDEGREE PROGRAMS ONLY 

7.07 Are appropriate reference materials and periodicals available for all program s offered? 
[8J Yes D No 

7.08 Are the instructional resources organized for easy access and usage? 
[8J Yes D No 

7.09 Is there a cun-ent inventory of instructional resources and equipment? 
[8J Yes D No 

7 .10 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet 
its educational program objectives and student needs? 
[8J Yes D No 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND MASTER'S 
DEGREES ONLY 

7 .16 Is the institution 's established annual budget appropriate to the size and scope of the campus and the 
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals , 
library equipment, and other resource and reference materials? 
[8J Yes D No 

7 .17 What is the amount of the cun-ent year's library budget excluding personnel allocations? 
The cun-ent year's library budget is $2,534, 75. 

7.18 Wha!_portion of the current year's library budget has been spent? 
To date the cam us has allocated $1,864.57 of its proposed budget. 
How has the money been allocated? 
The monies have been allocated for e books and databases subscriptions, library catalog, and additiona l 
resources. 

7 .19 Are the library materials and services available at times consistent with the typical student' s schedule in 
day, evening, and online programs? 
[8J Yes D No 

7 .20 Describe how the faculty inspire, motivate, and direct student usage of the library resources, including 
specific examyles. 
To inspire, motivate, and direct student usage of librar y resources faculty encourages students to utilize 
the library to complete research projects and other outside assignments. Furthermore, faculty and 
students stated library assistants provides trainings on library usage to familiarize student s with 
accessing and proper uses of resources. 

Are these methods appropriate? 
[8J Yes D No 

7.21 Describe how the faculty have involvement in the selection of library resources. 
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The campus actively encourages faculty involvement in the selection of library resources. Select campus 
faculty members participate in a library committee, which convenes three times per year. During the 
meeting s, the committee discusses resources needed support the curriculum and facilitate student learning. 
Faculty may also make provide input regarding library resource s to the librarian , directly, or submin 
suggestions during library-conducted surveys. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

7.22 Does the librar y collection include magazines and professional journals and periodical s? 
C2J Yes D No 

7.23 Does the library collection include hold ings in the humanities, arts, social sciences, and sciences, 
including mathematics? 
C2J Yes D No 

7.24 During library hours, are there well-trained individual s who supervise the library and assist students with 
library functions, and who are competent both to use and aid in the use of the online and computer-based 
library resources? 
C2J Yes D No 

7.25 Does the library make available appropriate reference, research , and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
C2J Yes D No 

FOR ACADEMIC ASSOCIA TE'S , BACHELOR'S, AND MASTER'S DEGREES ONLY 

7 .26 Who su_pervises and manages the library on-site, and what are this person' s qualifications? 
Mr. Eric Rector holds the position of director of library services for the ANU network. He works from 
the main campus, located in Roanoke , Virginia, and supervi ses and manage s the library remotely. 

Mr. Rector earned a MLS from the University of Iowa and a bachelor 's degree in writing in from 
Missouri State University. He has over 21 years of experience in librar y service within the higher 
education sector , having held positions of increasing responsibility, such as circulations manager, 
director of online subscriptions, director of academic services, and director of library services. 

To support Mr. Rector, the campus has trained several key members of the staff and faculty to provide 
library assistance to student s, on site. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 

C2J Yes D No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
C2J Yes D No 

(c) Assist students in the use of instructional resources? 
C2J Yes D No 
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7.27 Have library staff transcripts from institutions not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of National Association 
of Credential Evaluation Services (NACES), American Association of Collegiate Registrars and Admiss ion 
Officers (AACRA0), or Associat ion of Internatio nal Credential Evaluators (AICE) to dete1mine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not App licab le (Librar y staff do not hold foreign credentials .) 

7.28 Is documentation on file to reflect the librarian's participation in annual professional growth activities? 
~Yes ONo 

7 .29 What are the library's hour s of operation, and who is responsib le for overseeing the librar y during these 
hours? 
The library's hour s of operation are Monday through Thursday 8:00 AM-10:00 PM and Friday 8:00 AM 
to 5:00 PM. The librar y assistants (student services representative, work-study studen t, and 
administrative assista nt) supervi se the librar y during open hour s. Moreover, students are rovided with 
direction to contact studen t services (posted in the librar y) to receive assistance. 

7 .30 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~Yes ONo 

7 .31 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes ONo 

7 .32 If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and 
accessibility to the students, and is evidence of student use documented? 
D Yes D No ~ Not App licab le (no interlibrary agreements) 

7.33 Are the library physical holdings and/or full-text online collections up to date and adequate for the size 
of the camp us and the breadth of and enro llment in its educat ional programs? 
~Yes ONo 

GENERAL COMMENTS: 
he library of AND -Lexington presents as suitable for research and learning. The facility is wel~ 

equipped with 15 computer stat ions and comfortab le area for study. The cam pus librarian assistants were 
found to be friendly, knowledgeable, and willing to help students with their research needs. Though 
remote, Mr. Eric Rector, director of library services, (via a combination of electronic modes) is readily 
accessible to address faculty, staff, and student needs. 

8. PROGRAM EVALUATION 
!Academic Associate's Degree in Multimedia Production 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ~ No (Skip to 8.02) 
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8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 
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Mr. William Gray is assigned to admini ster the multimedia produ ction program. He was hired as the 
campus department chair for the multim edia production program in June 2016 and has worked in higher 
education since 2003. Mr. Gray's qualifications include a bachelor's degree in communi cations from 
Morehead State University and an associate's degree in communication s from Maysville Community 
Colle ge. Mr. Gray has five years of experience serving as the chief video editor at WTVQ nightly news. 
He edited video segments for the nightly news and for commercials, worked with producers writing scripts 
and teasers for newscasts, hired and trained new video editors, and organized and maintained a video 
library. 

Mr. Gray's responsibilitie s as department chair include class instruction, curriculum supervi sion, 
evaluating and orienting faculty, particip ation in the CAC, student academic advising, and supervision of 
extemships, textbook review, and course outline review. At present, there are no faculty staff member s 
working under the su ervision of Mr. Gray, as this rogram is in teach-out and currently has three students 
enrolled. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

8.04 Describe what evidence there is that the program adminis trator has sufficient authority and responsibility 
for the developm ent and administration of the educational program(s) . 
Mr. Gray has sufficient authority and responsibility for the development and administration of the 
multimedia produ ction program. He is involved in the hiring process for faculty members for the program. 
He participates in the development of program curriculum and program focus. He is the subject-matt er 
expert and provides direction to administration on the purchase of specialized equipment for the program . 
He works with a campus advisory committee to review and revise curriculum. He also rovides in ut for 
scheduling, course offerings, and instructor teaching assignments. 

8.05 Are the time and resources devoted to the administra tion of the educational program(s) sufficient? 
~Yes 0No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs S: 1 year in 
length)? 
D Yes ~ No D Not Applicable (Data not available.) 

e retention rate for _th_e~ r~ogram is 40 ercent. 

(b) Student placemen t rate of 70 percent? 
D Yes D No ~ Not Applicable (Data not available.) 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 
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0Yes [gl No 

If No, insert "Sec tions 2-1-809, 3-1-110, 3-1-111 , 3-1-512, and A,e,eendix K" in arentheses and explain: 
(Section 2-1-809, 3-1-110, 3-1-111, 3-1-512 and Appendix K): The specific plan to improve the 
retention rate of the multimedia production program is insufficient. The institution included an 
improvement plan for the retention rate of the academic associate ' s in multimedia production. However , 
the plan 's proposed activities are not sufficient to improve student retention. It details one planned 
activity, which is limited to the program director working closely with students to make sure that they 
are competent in the various asP.ects of the P.rogram, as well as increasing the students' ex erience in the 
field. 

8.07 Doe s the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
D Yes [gl No 

If No, insert the section number in parenthe ses and explain: 
(Section 3-1-512(c) and Glossary): The campus does not utilize a variety of community resources to 
enrich the multimedia production program. The only evidence of community resources provided was the 
externshi class. No documentation of the use of other typ__es of community resources was rovided to 
the team. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
[gl Yes D No 

8.09 Doe s the program include an extem ship ? 
[gl Yes D No (Skip to 8.10.) 

(a) Doe s the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the externship site, including specific learni ng objectives, course requirements, 
and evaluation criteria ? 
[gl Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member? 
[g!Yes 0No 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropliate 
for the program's objectives. 
Externships are an appropriate culmination of previou sly studied theory, and are appropriate for the 
program's objectives. This was documented through the externship agreement as well as an interview with 
the site supervi sor at LM Communications (a radio station) who stated that he finds the student s we 
prepared for the duties at the station and that he has hired ANO-Lexington multimedia production 
internship students in the past. Students are evaluated at midterm and at term end. Evaluations are done by 
the site supervisor. Externshi students also meet weekly with the de artment chair to review their 
expenences. 

8.10 Does the program use independent studies? 
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0Yes [gl No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[gl Yes D No 

8.13 Are course prerequisites appropriate, are they identified in the cata log, and are they being followed? 
[gl Yes D No 

8.14 Is an appropri ately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

[gl Yes D No 
(b) Course numbers? 

[gl Yes D No 
(c) Course prerequisites and/or corequisites? 

[gl Yes D No 
( d) Instructional contact hours/credits? 

[g!Yes 0No 
(e) Learning objectives 

[gl Yes D No 
(f) Instructional materials and references? 

[gl Yes D No 
(g) Topical outline of the course? 

[gl Yes D No 
(h) Instructional methods? 

[gl Yes D No 
(i) Assessment criteria? 

[gl Yes D No 
(j) Method of evaluating students? 

[gl Yes D No 
(k) Date the syllabus was last reviewed? 

[gl Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course? 

[gl Yes D No D Not Applicable (clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the 

work assignments. 
[gl Yes D No D Not Applicable (clock hour program) 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
[gl Yes D No 

8.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[gl Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
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IZ!Yes 0 No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
IZ! Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
IZ! Yes D No D Not Appl icable (clock hour programs only) 

If Yes, describe the documentation of evaluation viewed on site. 
There is evidence that out-of-class work is being evaluated. Syllabi for all program courses state that there 
is a minimum of two hours of out-of-class work for every one credit hour. Documentation of out-of-class 
assignments was provided by the department chair along with corresponding rubrics for assessment. 
Students participate in academic assignments through Blackboard, an online curriculum delivery platform. 
Students participate in hands-on activities in and out of the classroom environment. Students receive 
instructor feedback via a rubric and through the grading functionality of the Blackboard delivery system. 

FOR ALL PROGRAMS 

8.20 Are the following appropr iate to adequate ly support the number of students and nature of the program: 
( a) Facilities? 

IZ! Yes D No 
(b) Instructional equipment? 

IZ! Yes D No 
(c) Resources? 

IZ! Yes D No 
(d) Support for modes of instructional delivery? 

[g] Yes D No 
(e) Personnel? 

IZ! Yes D No 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
Systematic planning is demonstrated through the actives of the faculty meetings, student surveys, and the 
camp us advisory committee. It is accom2 lished through faculty meetings and cam us advisory boards . 
(b) Well-defined instructional objectives. 

Well-defined instructional objectives and competencies are documented on each class syllabus for the 
multimedia production program. The objectives were specific, describing the expectations of students as it 
relates to the overall coursework. 
(c) The selection and use of appropr iate and current learning materials. 
Appropriate and current learning materials are identified on each syllabus. Faculty interviews and a 
facilities tour validated that relevant and appropriate materials are available to students. This includes 
comp uter equipment, media software app lications, cameras, and grip and lighting gear. 
(d) A~et iate modes of instructional delivery. 
Appropriate modes of instructional delivery are documented on each syllabus. The syllabus identifies what 
mode of deliverx will be utilized in the classroom for each class. The college utilizes an online curriculum 
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delivery system (Blackboard) for all classes. It includes access to the SY.llabus, assignments grades and 
feedback . 
(e) The use of ~ ropriate assessment strategies. 
Appropriate assessment strategies are utilized in the multimedia production program. The strategies are 
applied in the classroom and documented via Blackboard through course delivery. They include written 
class assignments , written out-of-clas s assignments , quizzes and exams, and hands-on activities and 
J?IOjects, which are scored using sim le rubrics. 
(f) The use of aiy_E2priate ex12._e_r_ie_n_ce_s_. _____________________ _ 
Student s take an extemship as part of the degree. Extemships are an appropriate culmination of the 

revious studied theory and objectives. The students are eva luated by the site superv isor at both the 
midterm and at the end of term. This was documented through the extemshi a eement and throu h an 
interview with an extemship site . 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty member s' qualification s meet the minim um requirem ents outlined in the Accreditation 
Criteria, and are their qualification s academically and experientially appropri ate to the subject matter 
they teach and the level of the credential awarded ? 
[gl Yes D No 

8.25 Is the size of the faculty appropr iate to the total student enrollment? 
[gl Yes D No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direct ion and continuity of 
development of the program? 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE 'S, BACHELOR 'S, AND MASTER 'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
[gl Yes D No 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

8.35 Is the number of hours required to comp lete the program at least 60 semes ter hours, 90 quarter hours, or 
their equivalent , earned over a period of four semes ters, six quarters, or their equivalent? 
[gl Yes D No 

8.36 Is there a minimum of 30 semes ter hours, 45 quarter hours, or their equivalent in courses within the area 
of concen tration? 
[gl Yes D No 
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8.37 How does the cmTiculum quantitatively and qualitatively approxima te the standards at other collegiate 
institutions offering the same degree? 
The curriculum does approximate the standards of collegiate institution s that offer a degree in multimedi a 
production . After reviewing the curriculum of the courses within the multimedia produ ction program, the 
curriculum reflects the educational and industrY. standard for a multimedia rofessional entering the 
workforce at an entry-level position. 

Westmoreland County Community College in Youngwood, PA, offers an associate's degree in multimedi a 
production and photogr aphy and Trident Technical College in Charleston, SC, offers an associate's degree 
in media arts produ ction. When com ared to these _p_rogram s, ANU' s multim edia _production rogram is 
similar in content, length , and scoQ_e. 

8.38 Is emo llment in the secon d academic year of the two-year program sufficient to support regularly 
scheduled classes? 
~ Yes D No D Not Applicable (no students in the seco nd year) 

8.39 Are the second-year courses based upon appropri ate first-year prerequisites? 
~ Yes D No D No t Applicable 

8. PROGRAM EVALUATION 
!l>iploma in Medical Billing and Coding 
l!!!P,!Q_ma in Medical Office Professional 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ~ No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 
Ms. Stephanie Sloane is the director of health science education for the Lexington , Danville, and 
Richmond campuses of ANU. Ms. Sloane earned a bachelor 's degree in healthcare mana gement from 
Sullivan University and an associate's degree in medical assisting from National College. She is a 
registered medical assistant (RMA) with American Medical Technologists, a nationally certified 
phlebotom y technician (NCPT), and a nation ally certified electrocardiography technician NE, with both 
certifications being issued by National Center for Competency Training (NCCT). Experientially, Ms. 
Sloane has over five years of industry experience coupled with six years of higher education experience 
serving in positions of increasing res onsibility including adjunct instructor, full-time faculty, and director 
of health science education. 

8.03 Does this individual possess appropri ate academic or experiential qualifications? 
~Yes 0No 

8.04 Describe what evidence there is that the program adminis trator has sufficient authority and responsibility 
for the development and administration of the educational program(s) . 
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The program administrator does possess sufficient authority and responsibility for the development and 
administration of the educational programs. The program administrator works in conjunction with key 
stakeholders such as, faculty, program advisory committee member s and students to recommend changes 
and revisions to the educational programs. Input of faculty and administrators may also be gathered 
through faculty meetings and academic committees. Program administrators provide leadership and 
oversight of academic programs, promote professional development of faculty, and ensure that students' 
academic goals are achieved. Faculty members and academic administrators share res onsibility and 
authority for the educational program s. 

8.05 Are the time and reso urces devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standard s for the following areas: 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
D Yes [gl No D No t Applicable (Data not available.) 
If No, li st program s that fall below the stand ards. 

The diploma in medical billing and coding reported a retention rate of 63 percent as of the 2016 CAR. 
The diploma in medical office profe ssional reported a retention rate of 14 percent as of the 2016 CAR. 

(b) Student placement rate of 70 percent? 
[gl Yes D No D Not Applicable (Data not available.) 
If No, list programs that fall below the stand ards. 

The diploma in medical billing and coding reported a placement rate of O percent as of the 2016 CAR. 

If No for either item, doe s the camp us provide a Campus Effectiveness Plan (CE P) that includ es an 
improvement plan for this program with dat a, analysis, and activities to meet or exceed Council 
requirement s? 
D Yes [gl No 

If No, insert "Sections 2-1-809, 3-1-110, 3-1-111, 3-1-512, and Appendix K" in parentheses and explain: 
(Section 2-1-809, 3-1-110, 3-1-111, 3-1-512 and Appendix K): The specific plan s to improve the 
retention and placement rates of the allied health program s are insufficient. The campus provided 
retention improvement plans for the medical billing and coding, and the medical office profes sional 
program s, respectively. The campus also submitted placement improvement plans for the medical billing 
and coding program. The retention and placement improvement plans for the medical billing and coding 
program; along with the retention improvement plan for the medical office profes sional plan did no 
include actionable activities that would positively impact retention and placement for the respective 
programs. Furthermore, the campus proposed a single planned activity to address both retention an 
placement for the medical billing and coding program. The causes for the low retention and placemen 
rates in the program are driven by issues. Therefore, it is the o inion of the team that these causes should 
be addressed se arately, to rovide benefit to the student. 
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[The planned activities proposed by the campus for the medical billing and coding and the medical office 
professional programs, respectively, read as follows: 

Medical Billing and Coding: ~-------------------------~ r,ie MCD program has been updated to offer the ICD 10 and more advanced coding courses, so it is fern 
llie students enrolling in the program will become more engaged and will find employment with ease. The 
students will be counseled on how extensive the coursework will be with the goal they will take this into 
account rior to enrolling. 

edical Office Professional: 
tThe campus cannot control the health reasons for students withdrawing but we do strive to work with the 
students by offering free tutoring for those that ex erience academic struggles. The cam us currently does 
not have students enrolled in the MOP 2rogram 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
[gl Yes D No 

If Yes, list the community resources and describe how they enhance student enrichment and potential 
career opportunities. 
The team determined through conversations with students, faculty, staff, and a review of documentation 
that the campus aptly incorporates a variety of community resources to enrich and enhance the medical 
billing and coding and medical office rofessional rograms .. 

The students of both programs have made multiple trips to the American Para Medical Services (APPS 
offices). APPS is part of a national organization specializing in mobile medical examinations for the 
insurance industry. This exposure gives the students the ability to hone clinical and medical skills while 
engaging in interactive exercises in a real-world work environment of a busy medical practice. The 
students have also made visits to the offices of Dr. Karen Santos, where the students were able to observe 
doctor/ patient interactions along with administrative functions of a medical office. Additionally, industr 
experts are invited to serve as guest speakers to share current workplace trends and expectations with the 
students. On May 2, 2017, the students were visited by Dr. Daryl Gregory , chiropractor, with Southside 
Chiro2ractic, who s22ke to the students about merits of chiro2ractic treatment versus modem medicine. 

The program s also have an advisory board that meets bi-annually , which includes employers from the local 
community who provide curriculum and program specific advice, as it relates to current career trends. 
Furthermore, the medical billing and coding program offers a 60-hour optional extemship comp_Qnent. 
However, there are no extemships currently offered in the medical office profe ssional program . 

The combined community resource s work in concert to enhance student achievement by giving students 
practical learning opportunities to augment theoretical concepts taught in the classroom, the ability to learn 
from people actually employed in the student's prospective field, and the opportunity to witness first-hand 
the inner workings of a chosen rofession cou led with needed ex sure to tential em layers. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
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IZ!Yes □ No 

8.09 Does the program include an externship? 
IZ! Yes D No (Skip to 8.10.) ·~----------------------------~ 
The extemship in the medical billing and coding program is optional; thus not all not are required to enroU 
in the extemship course as a requirement for graduation. Students of the medical billing and coding 
diploma program may choose, as an elective, to enroll in HIM104 , legal and ethical practice in health 
information management or MED249, medical billing and coding extemship and review, which include s 
60 hours of extemship and 24 hours of lecture review reparation for the national certification testing . 

(a) Does the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the extemship site, including specific learning objec tives, course requirements, 
and evaluation criteria? 
IZ! Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member? 
IZ! Yes D No 

Describe how the extemship is an appropr iate culmination of previously studied theory and is appropr iate 
for the program's objectives. 
A review of the extemship agreement , skills checkli st, and syllabus provided suitable evidence the 
extemship is an appropriate culmination of previously studied theory and is appropriate for the program' s 
objectives. Throughout the extemship experience the students are periodically evaluated by site personne 
and a campus representative. The skills checklist used to evaluate student progress can be directly linked to 
previous course teachings and specific learning objectives. 

8.10 Does the program use independent studies? 
D Yes IZ! No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriat e to meet the educational and placement objectives 
of the program? 
IZ! Yes D No 

8.13 Are course prerequisites appropriate, are they identified in the cata log, and are they being followed? 
IZ! Yes D No 

8.14 Is an appropria tely detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

IZ! Yes D No 
(b) Course numbers? 

IZ! Yes D No 
(c) Course prerequisites and/or corequisites? 

IZ! Yes D No 
(d) Instructional contact hours/credits? 

IZ! Yes D No 
(e) Learning objectives 
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cg] Yes 0No 
(f) Instructional materials and references? 

cg] Yes D No 
(g) Topical outline of the cow-se? 

cg] Yes D No 
(h) Instructional methods? 

cg] Yes D No 
(i) Assessme nt criteria? 

cg] Yes D No 
(j) Method of evaluating students? 

cg] Yes D No 
(k) Date the syllabus was last reviewed? 

cg] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour program s or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignmen ts that support the learning objectives for the cow-se? 

cg] Yes D No D Not Applicable (clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the 

work assignments? 
cg] Yes D No D Not Applicab le (clock hour program) 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
cg] Yes D No 

8.16 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
cg] Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
cg] Yes D No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic cred it analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cg] Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cg] Yes D No D Not App licable (clock hour programs only) 

If Yes., describe the documentation of evaluation viewed on site. 
The team interviewed students, faculty, and reviewed course syllabi to verify out-of-class work by 
students. Provided by the faculty and students for team review were homework assignments submitted that 
evidenced printout s to detail graded out-of-class work, which included finished graded assignments, 
grading rubri cs for projects, and individual and group work assignments. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 
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cg] Yes 0No 
(b) Instructional equipment? 

cg] Yes D No 
(c) Resources? 

cg] Yes D No 
(d) Support for modes of instructional delivery? 

cg] Yes D No 
(e) Personnel? 

cg] Yes D No 

8.21 Describe how the program(s) includes the following required instructional components: 

(a) Systematic planning. 
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hile on the campus the team viewed several document s and conducted interviews with faculty and 
staff that would substantiate the campus does engage in systematic planning. There were minute s from 
acuity and advisory committee meetings. Also, the faculty interviewed stated they participated i 

regular curriculum review via participation in the campus academic committ ee (CAC). There was also 
evidence of faculty development plans and attendance at in-service and grofess ional growth activities. 
(b) Well-defined instructional objectives. 

he team reviewed syllabi and course-related materi als that demon strated well-defined instructional 
objectives. Objectives were clearly stated and duly correlated to career preparedne ss of respective job 

uties within fields. Cour se objectives contained measurable learnin g outcomes. Furthermore, program 
objectives were found to be tied to the rograms' outcomes and their relation to the institution 's mission. 
(c) The selection and use of appropriate and current learning materials. --------------~ 

he team's review revealed the campus met student needs with regards textbooks, instructional 
equipment, and library reso urces. The instructional tools are adequate for classroom training and provid e 
• ufficient trainin g on equipment for student s to work in the field. Moreo ver, textbooks and instructiona 

aterials were found to be suitable in meetin course learnin ob·ectives and roviding students with 
ecessa ry foundation al conce ts. 

(d) AJ?propriate modes of instructional delivery. 
he team substantiated the campus engages in appropriate modes of instructional deli very via faculty 

observations. Faculty files contained evidence of regular instructional observations with constructive 
criti ue and actionable feedback. 
(e) The use of appropriate assessment strategies . 

he team verified the use of appropriate assessment strategies. Assessment strategies were found to be 
air, varied, and take on a schedule consistent with the course objectives. Furthermore, the curriculum 
as found to include regularly scheduled quizzes, group projects, investigative research, hands-o 

competency-based reviews that were found to be appropriat e for the courses and pro gram. 
(f) The use of appropriate experiences. 
The team found there was a concerted effort on the part of the campus to incorporate the use of appropriate 
experiences. The team viewed technology being duly integrated in the classroom and/or in assignments via 
PowerPoint , computer based assignments and the use of audio visual equipment. Instructors were animated 
and passionate finding creative ways to make learning activities active. There was also evidence of the 
deliberate and successful incorporation of community resources via field trigs to local healthcare entities 
and the invitations extended to guest speakers. 
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FOR NONDEGREE PROGRAMS ONLY 

8.22 Is there an adequate core of full- and/or part-time faculty to ensure sound direction and continuity of 
deve lopme nt of the educational program s? 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIA TE 'S DEGREES ONLY 

8.23 Are all faculty assigned to teach in no more than three fields of instruction at any given time, with no 
more than five preparat ions? 
~Yes 0No 

FOR NONDEGREE PROGRAMS , OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE 'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty member s' qualification s meet the minimum requ irement s outlined in the Accreditation 
Criteria, and are their qualification s academica lly and experientially appropri ate to the subject matter 
they teach and the level of the credential awarded? 
~Ye s 0No 

8.25 Is the size of the faculty appropriate to the total student enrollmen t? 
~ Yes 0 No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

8.28 Are teaching loads reasonable? 
~Y es 0No 

8.29 What is the cunent student/teacher ratio? 
The current student to teacher ratio for the diploma in medical billing and coding is 3: 1. 
The current student to teacher ratio for the di loma in medical office rofessional is 2: 1. 

8.30 Is the current student-teacher ratio reasonab le for the mode of delivery and course content? 
~ Yes 0 No 

GENERAL COMMENTS: 
he team's visit evidenced well-run medical billing and coding along with medical office professional programs. 
he administration, faculty, and staff were found to be invested in student success. Many of the students 

iinterviewed spoke highly of the campus's faculty and administration and felt they were knowled geable and 
supportive of student needs. Students also stated a willingness to recommend American National College to 
friends and family for their educational needs. 

8. PROGRAM EVALUATION 
Diploma in Pharmacy Technician 
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FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ~ No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program( s) listed above, and what are this person's 
qualifications? 
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Ms. Stephanie Sloane is the director of health science education for the Lexington, Danville, and 
Richmond campuses of ANU. Ms. Sloane earned a bachelor 's degree in healthcare management from 
Sullivan University and an associate degree in medical assisting from National College. She is a registered 
medical assistant (RMA) with American Medical Technologists, a nationally certified phlebotom 
technician (NCPT), and a nationally certified electrocardiography technician, with both certifications being 
issued by National Center for Competency Training (NCCT). Experientially, Ms. Sloane has over five 
years of industry experience coupled with six years of higher education experience serving in positions of 
increasing responsibility, including adjunct instructor, full-time faculty, and director of health science 
education. She has a teaching load of one class at each campus. 

Dr. Jean Oldham is the pharmacy technician (PT) lead instructor and was hired three weeks ago. She hold 
a doctorate in Kinesiology and Health Promotion , a master 's degree in health and physical education and a 
bachelor's degree in agriculture, all from the University of Kentucky. There are no transcripts or 
certificates in her file but there was a form in the file requesting the credentials from the University of 
Kentucky. She is a Certified Pharmacy Technician (CPhT) by the Pharmacy Technician Certification 
Board (PTCB). She has many years of ex erience as a rogram coordinator for the harmac y rogram at 
another career college. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes 0No 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program(s). 
Ms. Sloane has sufficient authority and responsibility for the development and administration of the PT 
program. She meets with her faculty once each term and discusses all suggestions pertaining to the 
program s and the curriculum. If there are any suggestion s that merit changes, they will be discussed at the 
curriculum committee that is at a company-wide level. If the changes are agreed upon, they will be 
forwarded to the com Iiance de artrnent for im lementation com any-wide. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient ? 
~Yes 0No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
D Yes ~ No D Not Applicable (Data not available.) 
tfhe retention rate for the diploma rogram in pharmacy technician is 33 P.ercent 
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(b) Student placement rate of 70 percent? 
D Yes D No 1Z! Not Applicable (Data not available.) 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 
D Yes IZ! No 

If No, insert "Sections 2- 1-809, 3-1-110, 3-1-111, 3-1-512, and Appendix K" in parentheses and explain: 
(Section 2-1-809, 3-1-110, 3-1-111 , 3-1-512 and Appendix K): The program improvement plan for the 
PT program in the CEP is insufficient. The plan that was in the CEP did not explain any plans to improve 
retention for the program . The plan mention s the previous year's plan, which suggested the program no , 
enroll students for a time. In addition , the plan indicates the program has been revamped to give the 
students additional hands-on training with two extemhip experiences with both hospital and retaii 
pharmacies. Extemships are taken at the end of the ro ram, and retention generallx affects students at the 
early stages of the rogram 

8.07 Does the program utilize a variety of communit y resources to enhance student achievement and potential 
career opportuniti es? 
IZ! Yes D No 

If Yes, list the comm unity resources and describe how they enhance student enrichment and potential 
career opportunities. 
During the visit, the institution put down on paper a list of communit y resources that they had been talking 
about and plannin g to utilize in the program . A new cohort ju st began on September 11, 2017, after the 
program had not had any enrollment since the last student graduated in January 2017, and Dr. Oldham has 
ju st been employed for three weeks. The plan indicates that Dr. Oldham is working to leverage her 
contacts to provide guest speakers and opportunities for field trips. In addition, the institution is working 
with member s of the advisory board to assist with guest speakers and field trips. For example, Mr. Jason 
Mullin s, who works on the chemistry side of drug development, expressed interest in having students come 
for a field trip to his job . Mr . Charles Abney owns a pharmacy and is putting plans in place to have 
students come for a tour. Ms. Jody Banks-Henderson, a graduate of the program, is available to s eak to 
the students on the effort and dedication needed to successfully complete the program and obtain 
employment in the field . The rogram includes an extemshi , which will be com leted at local healthcare 
facilities. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives , and its potential occupational outcomes? 
IZ! Yes D No 

8.09 Does the program include an externship? 
IZ! Yes D No (Skip to 8.10.) 
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(a) Does the institution have a mutually signed written agreement that outlin es the arrangement between 
the institution and the extemship site, includin g specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropri ately qualified faculty member? 
D Yes D No ~ Not Applicable (No student is at the point of needing them.) 

Describe how the extemship is an appropli ate culmination of previously studied theory and is approplia te 
for the pro gram's objectives. 
Extem ships enable the students to have real hands-on experience before going out into the workforce. 
They get to apply the theory and clinical aspects of the program in a pharma cy. 

8.10 Does the program use independent studies? 
D Yes ~ No (Skip to 8.12.) 
Inde endent studies are available to students, thou h no student is currentlx utilizing them. 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~ Yes 0 No 

8.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~ Yes 0No 

8.14 Is an appropri ately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~ Yes 0No 
(b) Course numbers? 

~ Yes 0N o 
(c) Course prerequisites and/or corequisites? 

~ Yes 0 No 
(d) Instructional contact hours/credits? 

~ Yes 0No 
(e) Learning objectives 

~ Yes 0No 
(t) Instructional materials and references? 

~ Yes 0N o 
(g) Topical outline of the course? 

~ Yes 0 No 
(h) Instructional methods? 

~ Yes 0N o 
(i) Assessment criteria? 

~ Yes 0N o 
(j) Method of evaluating students? 

~ Yes 0No 
(k) Date the syllabus was last reviewed? 
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cg] Yes □ No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course? 

cg] Yes D No D Not Applicab le (clock hour program) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the 

work assignments? 
cg] Yes D No D Not Applicable ( clock hour program) 

8.15 Do students confirm that they receive a course syllabus and that it is followed? 
cg] Yes D No 

8.16 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
cg] Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
cg] Yes D No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic cred it analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
cg] Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
cg] Yes D No D Not Applicable (clock hour programs only) 

If Yes. describe the documentation of evaluation viewed on site. 
Each course syllabus examined lists the implement ation of the out-of-class homework as an integral part of 
the program . There is a statement in each course that states that students should expect to complete an 
average of two hours out of class work for every one hour of lecture in each course. The work is graded 
and is part of each course final grade. The team reviewed some graded assignments that document ed the 
evaluation of out-of-class work. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
( a) Facilities? 

cg] Yes D No 
(b) Instructional equipment? 

cg] Yes D No 
(c) Resources? 

cg] Yes D No 
(d) Support for modes of instructional delivery? 

cg] Yes D No 
(e) Personnel? 

cg] Yes D No 
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8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
Systematic plannin includes faculty meetings, advisory boards, curriculum review committees, and 
strategic lanning. 
(b) Well-defined instructional objectives. 
Syllabi include objectives that are specific, outcome based, realistic, and measurable. 
(c) The selection and use of agpropriate and current learning materials. 
Learning materials used in the programs include up-to-date textbook s and manuals, and a hands-on 
simulated pharmacy setup. 
(d) Appropriate modes of instructional delivery. 
Instructional delivery consists of lectures, PowerPoint presentations, repetition, interactive learning, and 
assigned exercises. The use of multimedia such as audio visual aids, DVDs, CDs, and internet sites are 
included as a ro riate 
(e) The use of appropriate assessment strategies. 
Assessment strategies used by the campus include in- and out-of-class assignments, guizzes, ractica, 
professionalism, unit tests, class participation, assignments, and final projects. 
(t) The use of appropriate experiences. 
Faculty intends to implement many activities such as guest speakers, who will be invited to share the latest 
trends and issues of the industry, and field trips. Interviews with faculty confirmed they intend to routinely 
incorporate real-world scenarios into their lessons. The extemshi also inco rates a ro riate rogram 
experiences 

FOR NONDEGREE PROGRAMS ONLY 

8.22 Is there an adequate core of full- and/or part-time faculty to ensure sound direction and continuity of 
development of the educational programs? 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.23 Are all faculty assigned to teach in no more than three fields of instruction at any given time, with no 
more than five preparations? 
~Yes 0No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropri ate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 
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FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.28 Are teaching loads reasonable? 
[8'.!Yes 0No 

8.29 What is the current student/teacher ratio? 
The current student/teacher ratio is 3: 1 

8.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
[8'.I Yes D No 

NONTRADITIONAL EDUCATION 
• H-C Consortium Agreements 

FOR MAIN OR BRANCH CAMPUSES UTILIZING CONSORTIUM AGREEMENTS 

C.01 Does the institution fully disclose the consortium agreement by which it will offer distance education 
courses in its catalog and web site, and when appropriat e, in its advertising and promotional material? 
[8'.i Yes D No 

C.02 Who is the on-site individual responsible for supporting students who are taking distance education 
courses through the consortium agreement, and what are thi~e rson' s qualification s? 
The institution has identified student services representative, Ms. Catherine Davis, as the on-site 
individual responsible for supporting students who are taking distance education courses through the 
consortium agreement. As previously mentioned, Ms. Davis has a master's degree in education from 
Western Kentucky University and a bachelor 's degree in business education from Campbellsville 
University. Ms. Davis has over 24 years of experience in higher education having served in such 
capacities as adjunct instructor , evening and weekend coordinator, continuing education manager, 
business office manager, and student services representative. Respective to her roles as online liaison, 
Ms. Davis com leted distance education liaison worksho s and trainings. 

C. 03 How does the campus evidence that this individual possesses appropriate technical skills/experience? 
To serve in the capacity as distance education liaison personnel must complete related workshops and 
trainings. Certificates of completion are housed in the employee file and subsequent certificates of 
completion are maintained in the corporate office. 

C.04 Do the students confirm that they are provided with a knowledge base of technology utilization/an 
orientation for utilizing distance education delivery methods? 
[8'.i Yes D No 

C.05 Do students confirm that they receive institutional support for the distance education courses they are 
taking through the consortium agreement, and that any concerns they may have are addressed? 
[8'.i Yes D No 

C.06 Does the consortium agreement identify the following: 
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(a) How cuniculum and instruction is monitored? 
IZI Yes D No 

(b) How curriculum revisions will be undertaken ? 
IZI Yes D No 

(c) How student grievances are addressed? 
IZI Yes D No 

(d) That the institution seeking approval retains ultimate responsibility for the delivery of its program s and 
the satisfaction of its students? 
IZI Yes D No 

C.07 Is more than 50% of the program delivered by the institution that awards the academic credential? 
IZI Yes D No 

C.08 Does the institution have a contract with an unaccredited institution or entity for the delivery of up to 
25% of a program? 
D Yes IZI No 

GENERAL COMMENTS: 
IT'he primary modes of distance education delivery at the campus are video conferencing and online. Students at 
the institution were highly complementary of the video conferencing delivery. Students stated instructions kept 
them engaged and classes were interactive. Students also stated instructor s were accessible and responsive. 
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SUMMARY 

Based on the team's review, the following areas require an explanatory response: 

Number Section Summar!: Statement 

1 2-1-809, 3-1-110, 3-1-111, The specific plans to improve the retention rates of the 
3-1-512, and Appendix K multimedia production program and the pharmacy technician 

program are insufficient (pages 42 and 54). 

The specific plans to improve the retention and placement 
rates of the allied health programs are insufficient (pages 47 
and 48). 

2 3-1-112 and Appendix K The Campus Effectiveness Plan (CEP) does not contain an 
analysis and summary of the data collected, and does not 
contain an explanation of how the data will be used to 
improve the educational process (page 9). 

There was no evidence that periodic progress reports of the 
CEP have been completed (page 9). 

3 3-1-113 and Appendix K There was no evidence that the CEP is evaluated at least 
annually (page 10). 

4 3-1-203 and Appendix L The team was unable to verify placement waivers for all 
students reported as unavailable for placement on the 20 16 
Campus Accountabilit y Report (CAR) (page 5). 

5 3-1-512(c) and Glossary The campus does not utilize a variety of community 
resources to enrich the multimedia production program (page 
42) . 
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RECOMMENDATIONS 

Any recommendations provided in this report are not included in the repor t seen by the Council: 

Medical Billing and Coding Program 

he team recommends the campus consider incorporating MED249 Medical Billing and Coding Extemship and 
eview as a required element of the medical billing and coding curriculum, as compared to an option. At present, 

MED219 is an elective made available to students enrolled in the medical billing and coding program. The 
students have the option between enrolling in HIM104 Legal and Ethical Practices in Health Information 
Management or MED249. While the HIM104 provides students with much needed information, the MED249 has 
the potential of providing greater benefit to the students. Additionally, the team would recommend adding an 
extemship component to the medical office professional curriculum. Adding an extemship to both aforementioned 
programs may prove of great value. The students would benefit from an ability to hone practical skills in a real
world environment during the extemship component of the class. Moreover, student marketability would be 
positively impacted, as students increase their ability of post-graduation placement as they will be introduced to 
and working with otential em loyers. 

Pharmacy Technician Program 

Since the program has added an extemship course for hospital pharmacy, it will be beneficial to add a laminar 
flow hood to the pharmacy lab to familiarize the students on how to mix IV medications under sterile conditions. 

Also, students need hand-on practice on computer software specific to retail pharmacy. Such programs are readil 
available and should be implemented into the course of study for the students to ractice before they go on to their 
extemshi course and eventually into the workforce. 
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STUDENT SURVEY 

Please find below the results of the Student Surveys issued to several student s while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual. 

Survey Report 
Generated: September 21, 2017 
ACICS ID: 000 11238 
Surveys Between: 
September 20, 2017 and September 20, 2017 

A.01. Prior to enroll ing in this institut ion, have you attended any other 
college or inst itution of higher learn ing? 

A.02. If you had transfer cred its , did your admissions representat ive 
desc ribe the transfer of cred it policies and procedu res accurately? 
(Select N/A if no transfer credits) 

A.03. Did your admissions representative accurately describe the 
enrollment process regarding available courses and programs of study? 

A.04. Did your admissions representative accurately describe student 
serv ices offered by the instit ution? 

A.OS. Did your admissions representative accurately describe the tuition 
and fees associated with your prog ram of study? 

A.06. Did you rece ive a catalog or were you provided access to one 
during the enrollment process? 

A.07. Did the catalog accurately port ray programs , services and policies 
of the institut ion? 

A.08. Was the information provided during enrollment sufficient for you to 
make your decision? 

A.09. Did you fee l pressured into making the decision to enroll? 

B.01. Do you receive federal financ ial aid? 

Yes 
No -------

Yes= No 1 
N/A 

Yes 
No 0 

Yes 
No 0 

Yes 
No 0 

Yes 
No 0 

Yes 
No 0 

Yes 
No 0 

Yes o 
No ------------------
Yes 
No 0 

B.02. Are you aware of your federal f inancial aid loan repayment Yes 
obligations? (Select N/A if no loan repayment obligations) No 0 

N/A O 

C.01. Are your instructors available to provide addit ional help, if needed? Yes 

No 0 
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C.02. Are the learn ing resources and lab equipment/s upplies adeq uate 
for your program of study? 

C.03. Were textbooks available when you started classes? 

C.04. Were the out of class activities sufficient to help you achieve the 
course objectives? (Select N/A if no out of class activities have been 
assigned) 

D.01. Overall , I am satisfied with the quality of education I am receiv ing. 

D.02. I wou ld recommend this institution to others. 

Yes 

No 0 

~:I ___ _ 
Yes 

No 0 
N/A 

Agree 

Disagree o 
Neutral - 1 

Agree 

Disagree o 
Neutral 
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Pre sident 
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ID for Campus Visited: 0002 3099 

Main Campus ID : 000 23099 
Staff Conta ct: Mr. Andre McDuffi e - Ph one: (202) 336-6767 

Application ID : 74268 

VISIT RESPONSE DUE DATE : Februar y 22, 2018 

Virginia Interna tion al Univ ersity 
440 1 Village Drive 
Fairfax, VA 22030 
acicsinfo@vi u.edu 

Dear Dr. Sarac: 

A copy of the report prepared by the Counci l's eva luation team that recen tly visited your institution is attached. 
The Council invites you to respond to thi s report before it takes formal action on your institution 's appli cation 
for acc redi tation. Plea se submit your respon se to the finding s in the report via you r onlin e app licatio n und er 
"Citation s." The Co uncil offers the institution ten business day s to formally respond to the repo rt ; therefore , 
your respon se should be upload ed by the date indi cate d above. 

We look forward to rece iving your respon se. Yo u will be notified in writin g of the Council 's deci sion 
followin g its next meeti ng. 

Visit Response 
Your respon se sho uld pertain to the findings notated in the report or letter. The following inform ation 
provide s sugges tion s for deve lop ing your respon se. Plea se includ e information on any sign ificant chan ges 
that hav e taken place at the instit ution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has imp lemented a web-based submission proce ss for all vis it respon ses. The respon se to each 

findin g mu st be upl oaded under the app lication ID numb er associated with the visit (this is noted on the 

cove r page of the team report). Ea ch finding mu st includ e a narrat ive and supp ortin g documentatio n (if 

appli cable). If supp ortin g do cumentation cove rs more than one findin g, the campu s is requir ed to dupli ca te 

the do cum entation and uplo ad it in each findin g. Submi ss ion of a current cata log need onl y be uploaded 

once and only if refe renced in the respo nse. If you have any que stion s, pl ease send you r inquiry to Linda 

Lundb erg at llundbe rg@ac ics .org. 

750 First Street. NE. Suite 980 e washington. DC 20002-4223 e 1 - 202.336.6780 • f - 202.842.2593 ewww .acics.org 
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Process: 
Once the campus logs on to the ACICS membership website, go to the "In Process Applications" heading , 
select the application name and ID. The campus will then click either "Citation Documents" and upload each 

response document as described below. (Please see the attached "Preparing the Institutional Response" for step
by-step visual instructions on how to upload your response into your institution 's Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the document any appropriate file name. However , each document 
must be labeled with the corresponding 'Document Type. ' 

Example: The document uploaded to satisfy the: 
Finding 1 Narrative task must be labeled_!il Cite -Narrative. 

If a campus needs to submi t multiple piece s of information to support one citation response, this information 
should be combined into one document prior to uploading. Note: There is no maximum size for documents, 
but larger docume nts may take some time to upload. If you are uploading PDF documents, save them as 
reduced size PDF document s. 

Response Tasks 
Below is the format for how the listing of "Docume nt Type" will appear once the document is uploaded. Each 
visit type will have a standard amount of visit Response tasks. Upload your response document and label each 
one accordingly. Ignore tasks that exceed your response requirement. 

1'1 Cite - Narrative 
1st Cit e - Supporting Document 
2nd Cite - Narrative 
2nd Cite - Supporting Document 
3rd Cite - Narrat ive 
3rd Cite - Supporting Document 

Response s should be profess ional in appearance. The responses should be paginated and well-organized to 
ensure a complete and sufficient review. 

Sincerely, 

Linda J. Lundberg 
Accreditation Content Editor 
Accreditation and Institutional Developm ent 
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CRE DEN TIAL 
EARNE D 
Master of Business 
Administration 
(MBA) 
MS in Accounting 
(MAC) 
BS in Business 
Administration 
(BBA) 
MS in Project 
Management 
(MPM) 
Graduate 
Certificate in 
Project 
Management 
(GCPM ) 
Certificate in Small 
Busin ess 
Manag ement 
Certificate in 
International 
Business 
MS in Computer 
Science (MCS ) 
BS in Comp uter 
Science (BCS ) 
MS in Inform ation 
Systems (MIS) 
MS in Information 
Systems 
Management 
(MISM) 
MS in Inform ation 
Techno logy (MIT) 
MS in Software 
Engineering (MSE) 
Gradu ate 
Certificate in 
Busine ss 
Intelligence 

ACICS INITIAL GRANT OR RENEWAL OF ACCR EDITATION REPORT 

PROGRAMS OFFERED BY 
VIRGINIA INTERNATIONAL UNIVERSITY 

FAIRFAX, VA 

Enroll : 
Full-

APPROV ED Clock/ Sem./ time/ 
ACICS PROGRAM Contact Qtr. Part-
CRE DENTI AL TITLE Hrs. Hrs. time 
Master 's Degree Business 540 36 79/19 

Administration 

Master 's Degree Account ing 720 36 4/2 

Bachelor' s Business 1800 120 19/5 
Degree Administration 

Master 's Degree Project 720 36 514 
Mana gement 

Certificate Project 270 18 3/1 
(Graduate) Mana gement 

Certificate Small Business 360 24 0/0 
Management** 

Certificate International 360 24 0/1 
Business 

Master 's Degree Computer Science 540 36 23/17 

Bachelor' s Computer Sc ience 1800 120 24/8 
Degree 
Master's Degree Information 540 36 16/10 

Systems 
Master 's Degree Information 540 36 13/5 

Syste ms 
Management 

Master 's Degree Information 540 36 7/3 
Technoloe:v 

Master's Degree Software 540 36 5/1 
Engineering 

Certificat e Business 270 18 0/0 
(grad uate) Intell igence** 

Page 2 of 77 

CAR 
Retention & Placement( %) 

2017 2016 

Rel . Pia. Rel . Pia. 
88 61 87 71 

57 NIA 100 81 

71 38 86 88 

80 40 95 67 

50 0 90 25 

100 100 100 100 

75 100 100 100 

80 69 94 87 

72 67 81 40 

82 75 93 85 

74 61 94 73 

82 66 93 90 

86 92 98 73 

0 NIA 100 0 
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Grad uate Certificate Information 270 18 0/ 1 NIA NIA 100 
Certificate in (Graduate) Systems 
Informatio n 
Systems (GCIS) 
Graduate Certificate Information 270 18 0/0 100 0 50 
Certificate in (Graduate) Systems 
Informa tion Management** 
Systems 
Man agement 
Graduate Certificate Information 270 18 0/0 100 NIA 100 
Certificate in IT AC (Graduate) Technology Audit 

& Comp liance** 
Maste r of Public Mast er's Degree Public 540 36 6/2 93 33 91 
Administration Admini strat ion 
(MPA) 
MS in International Master 's Degree Interna tional 540 36 14/3 81 67 71 
Relations (MIR) Relations 
MS in Applied Master 's Degree Applied 635 36 1/3 100 0 78 
Lingu istics Lingui stics 
(MSAPLX) 
MA in Teaching Master 's Degree TESOL 600 36 6/3 77 0 83 
Eng lish to Speakers 
of Other Languages 
(MA TESOL) 
Ma ster of Ma ster's Degree Education** 675 39 010 0 NIA 100 
Education (MEd) 
Graduat e Certificat e TESOL ** 300 18 0/0 NIA NIA 100 
Certificate in (Graduate) 
TESOL 
Eng lish as a Certi ficate ESL*** 840 NIA 7/5 79 NIA 51 
Second Language 
(ESL) 
Non- Degree 0/ 1 

TOTAL ENROLL MENT 326 
TOTAL CAMPUS RETENTION 79% TOTAL CAM PUS PLACEMEN T I 

Notes: Typed in bold are any retentio n rates below 65 percent (program s >l year in length) or 70 percent 
(programs :S l year in length) and any plac ement rates below 70 percent. 

50 

NIA 

0 

100 

0 

67 

67 

60 

100 

NIA 

67% 

** Program s that had no enro llment and were not reviewed. YIU expects all programs , with the exception of 
the Master of Education, to continue enrolling students in 20 18. The MEd program has been up for 
discussion with the Program Advisory Committee, Institutiona l Effectivene ss Co mmittee, and Executive 
Committee , and the institution will discontinue the program pending board approva l in 20 18. 

*** 

# 

The ESL program hold s Commission on Englis h Language Pro gram Accreditation (CEA) accreditation 
and was not rev iewed. 

Thi s camp us is approved for dista nce education 50% or greater. 
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INTRODUCTION 

History 
lVirginia International Univer sity (VIU) was established in 1998 to provide affordable and high-qualit y 
education for students preparing to meet the needs and opportunities of the 21st century. It has greatl::n 
expanded its programs , facility, faculty, and staff within its 20 years of operation. The various schools of 
study (business, computer information systems, education, language studies, online education, and public and 
nternational affairs) offer a variety of academic and non-academic degrees at the undergraduate , graduate 

• d certificate levels, with both on-ground and online classes. The campus is currently located in Fairfax ( 
irginia, which location was opened in 2014 with several updates over the past four years to ensure 

appropria te student services and a conducive learning environment. 

VIU' s Current State of Affairs 
lVIU' s campus includes a three-story building of approximately 62,000 square feet, with classrooms, offices, 
ibrary, a dedicated student center, and a striking cafe that ju st recently opened in response to student request s. 

ere is ample parking around the building, and VIU provide s shuttle service to and from the nearby Metro 
Station. The team found the beautiful campus to be well organized and well managed, with a spirit o 
collegiality among students, staff , and faculty. VIU is a not-for-profit organization with articles of 
· ncorporation ; and Dr. Isa Sarac, founder and resident, has assembled a highl y ualified staff and faculty to 
serve students on a dail basis. 

r. Sarac shared with the team during the interview that VIU serves primarily international students - 90 
percent of the student population is international students, reduced from 95 percent , which he believes is due 
to the current immigration climate in the U.S. As a result of this downward trend, VIU is attempting to recruit 
more local students from the Fairfax, Virginia area, while increasing its relation ships with international 
schools, and conducting additional fund-rai sing activities. The 2017 Campus Effectiveness Plan (CEP) states 
that during the 2016-2017 academic year, the total unduplicated enrollment count was 1,160, with 67 percem 
being male and 33 percent female. Eighty-six (86) scholarships were awarded and the student-to-faculty ratio 

as 14 to 1. VIU enrolls students from approximately 60 different countries, with the majority of students 
coming from India (50-plus percent). The student count on the day of the visit was 326, with the institution 
re orting cam us-level retention of 79 ercent and cam us-level lacement of 67 ercent. 

Federal, State, and Local Compliance 
irhe institution holds a Certificate of good standing from the Commonwealth of Virginia State Corporation 
Commission. It also holds a State Authorization from the Commonwealth of Virginia State Council of Higher 
Education for Virginia dated December 28, 2017. The Authorization lists a program inventory consisting of 
e4 certificate, bachelor , post-baccalaureate graduate certifica tes, and master's degree program s, along with a 
Conditional Certificate to O erate an Institution of Higher Education dated August 22, 2017, to expire 
Se tember 30, 2018. 

e institution was first approved to offer federal financial aid in October 2016, and there have been no audits 
o date. The institution presented a Program Participation Agreement (PPA) and an E-CAR with Provisional 
pproval to expire June 12, 2018. The team reviewed the institution 's Emergency Preparedne ss Plan dated 

lJanuary 2017 and an Annual Security Report dated September 2017. There is an institutional Copyright 
Policy, which was u dated February 11, 2017, and it includes a ro riate guidelines for students and faculty. 



VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 5 of 77 

Risk Assessment 
here are no open complaints against the univer sity; there are no adverse actions taken; and according to Dr 

Sarac, the resident , there are no financial concerns. 

Student and Faculty Satisfaction 
ere were no issues found as a result of the data integrity review, call for comment, or on-site surveys. High 

student satisfaction with the institution was reported during the call for comment and the on-site studen 
surveys, with comments such as, "I enjoy the environment, the professors, and the teaching quality";" ... good 
ratio of students to instructors"; " ... superb e-library"; " ... the university provide s me a unique edge in the 
competitive job market"; and " I would recommend this institution to others." Faculty also shared, during 
'nterview s, a high level of satisfaction with the university and its leader shi 

Future Plans 
~ I though VIU cannot currently make any changes or add any new programs while in the process of acquiring 
additional accreditation, there are future plans for new program s in medicine, nursing, and criminal justice. 
WIU will also continue to update its curriculum to include instruction in the most current, industry-standard 
software , which Dr. Sarac believe s will ensure higher lacement rates for graduates, es ecially in the Virginia 
,area. 

Learning Sites 
e institution currently has no learning sites. 

Summary of Data Integrity Review 

Retention Verification 

1. Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 

~Yes □ No 0 Not Applicable 

Placement Waivers 

2. Was the team able to verify the graduates reported as unavailable for placement on the campus's most 
recent CAR? 
~ Yes D No D Not Applicable 
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On-Time Graduation by Cohort 

1. Describe the tracking system utilized by the campus for students' scheduled graduation 
dates. 

he institution utilizes the CAMS Enterprise as its student management system . At the time of 
admission, the expected graduation date is manually inputted by the admission representative. To ensure 
accuracy, the registrar conducts an audit of the data on a monthly basis. Further, program audits are done 
rrior to every registration cycle (semester) to ensure that students are on the right track to progra 
completion, with revisions made as needed. 

2. How does the campus document leaves of absence and cohort transfers? 
here is a detailed process for the documentation and monitoring of leave of absences, especia lly for 

students on restricted visas, as there are additiona l immigration requirements. The request must be made 
·n writing and will be reviewed for approval. If approved, documentation is maintained and a notation 
made on the student's record. Subsequent revisions to the scheduled graduation date would be reflected 
· the program audit. In the event of a cohort transfer, the regular degree audits would identify the new 
ex ected com letion/graduation date and communicate to students concerning their course load. 
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REPORT QUESTIONS 

1. MISSION 
1.01 What is the miss ion statement of the institution? 

Virginia Internation al Uni versity's mission is to educate students from all over the world through a 
highly qualified, equally diverse faculty and staff while striving to provide programs at the graduat e, 
undergraduate , and certificate level that engender the intell ectual curiosity, critical thinking, and 
creativity urgently needed in the global communit y with a commitm ent to providing students with the 
knowledge to achieve excellence in research, scholar ship , and creative endeav ors. 

1.02 Does the campus have an appropriate mission statement with a set of support ing objectives devoted 
substantially to career-related educat ion? 
~Yes 0No 

1.03 Are the objec tives reasonable for the following: 
(a) The progra ms of instruction? 

~ Yes 0 No 
(b) The modes of delivery? 

~ Yes 0 No 
(c) The facilities of the campus? 

~Yes 0 No 

1.04 Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and 
in other publi cations that are readily avai lable to the public? 
~ Yes 0No 

1.05 Describe how the campus demonstrates its commitm ent to success ful implementation of its mission. 
The team interviewed the president, Dr. Isa Sarac , who discussed the university 's commitm ent to 
educating student s from all over the world at the graduate, undergraduate, and certificate levels. Dr. 
Sarac personally visits countri es outside the U.S. to solidify memorand a of understandings (MOUs) 
and/or articulation agreements with new partners wherein the foreign universities will send their students 
to Virginia International University (VIU) to study. (Some universities are requesting that VIU send a 
faculty member to their school to better prepare foreign students prior to beginnin g their studies at the 
institution .) Dr. Sarac also discussed providing highly credentialed faculty who motivate students to 
learn and are involved in the curriculum review process, ensuring that VIU graduates are prepared to 
secure employment within the global communit y and in the U.S. once they have completed their studies. 
He also shared that the universi ty is well managed without any financial worries at this time and that 
since the school is a non-profit institut ion, they have once again begun fund-raising efforts in order to 
ensure a healthy fiscal future for the university and its employees and students. 

1.06 Does the campus have a current Campus Effec tiveness Plan (CEP)? 
[8]Yes 0No 

1.07 Does the CEP describe the following: 
(a) The characteristics of the programs offered? 

[81 Yes D No 
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(b) The characteristics of the student population? 
[g] Yes D No 

(c) The types of data that will be used for assessment? 
[g] Yes D No 

(d) Specific goals to improve the educational processes? 

[g] Yes D No 
(e) Expected outcomes of the plans? 

[g] Yes D No 

1.08 Are the following seven required elements evaluated in the CEP at both the campus and program levels: 
(a) Student retention rates? 

[g]Yes D No 
(b) Placement rates? 

[g]Yes D No 
(c) Graduation rates? 

[g]Yes D No 
(d) Level of student satisfaction? 

[g]Yes D No 
(e) Level of graduate satisfaction? 

[g]Yes D No 
(f) Level of employer satisfaction? 

[g]Yes D No 
(g) Student learning outcomes? 

[g] Yes D No 

1.09 Define the measurable student learning outcomes (SLOs) used by the campu s and how these outcomes 
are being assessed. 
The institution presented the following student learnin g outcomes (SLOs): think critically and 
creatively, communicate effectively, demonstrate leadership, work productively as an individual and in a 
group, and make decisions based on reason and ethics with a respect for diversity. The university has 
mapped these SLOs within each program and each course, indicating where students demon strate 
mastery of these outcomes. They have also included the faculty and student survey results wherein these 
stakeholders report their assessment of the realization of these SLOs. The CEP also contains an exhibi~ 
that is an analysis of student course completion rates and placement statistics as an assessment of these 
SLOs. The team spoke with Ms. Christy Koont s, associa te vice president of institutional effectiveness 
who is the point person for the CEP, who indicated that student learning outcomes were recently updated 
to include appropriate langua ge to meet the requirements as stated by Southern Association of Colleges 
and Schools (SACS) as VIU completes the process to secure regional accreditation within the next two 
years. 

Do the student learning outcomes include pass rates for programs that require licensure or certification to 
practice in the specific career field? 
D Yes D No [g] Not Applicable (No programs require licensure or certification.) 
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1.10 Are the following identified and described in the CEP at both the campus and program levels: 
(a) Appropriate baseline data and goals for each outcome? 

~Yes 0No 
(b) The data used by the campus to assess each outcome? 

~Yes 0No 
(c) How the data was collected? 

~Yes 0No 
(d) An analysis and summary of the data collected? 

~Yes 0No 
(e) An explan ation of how the data will be used to improve the educationa l processes? 

~Yes 0No 
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If Yes for (e), describe the spec ific activities the camp us will be or is using to improve the educational 
~ cesses. 
The campus has identified the following activities to improve the educational process: a more robust 
academic advising proce ss for those students who might be experiencing problem s, identifying at-risld 
students earlier through consistent attendance monitoring and communication with student s, and 
roviding more o ortunities for student en~gement through guest s eakers and job fairs. 

1.11 What documentation does the camp us maintain , and that the team reviewed, to evide nce the following: 
(a) That the CEP has been implemented? 
The campus provided the 2016 Campus Effectiveness Plan (CEP); the Mid-Year Update to the 2016 
CEP; and the 2017 CEP, which was finalized in December 2017. Staff meeting minutes where cam2us 
metric s and activities were discus sed were also rovid ed. 

(b) That s~ ific activities listed in the glan have been implemented? 
The campus provided update s to the CEP that confirmed that planned activities like graduation, the fall 
festival, and career fairs have been implem ented. Upon tour , the team visited the campus cafe that 
recently opened and was one of the planned undertaking s listed in the CEP to meet student needs and 
improve retention. 

( c) That periodic progress report s have been completed ? 
The campus provid ed a Mid-Year Update from 2017, and meeting minute s from the Institution al 
Effectiveness Committ ee October 2017. The mid -year update meeting for the December 2017 CEP is 
scheduled for May 2018. 

1.12 Who is responsible for implementing and monitoring the CEP? If a committ ee is utilized , describe the 
committ ee. 
There is a CEP team including the associate vice-president of institutional effectiveness and quality 
assurance (committee point person), the director of educational assessment, director of organizational 
assessment, the dean of the school of business, the dean of the school of computer information systems, 
the director of online education, the interim director of the school of language studie s, the dean of the 
school of public and international affairs, the regi strar , the executive vice president of univer sity affairs, 
the career center manager , the student affairs manager , the vice resident of academic affairs, and the 
campus president. 
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1.13 Describe the documentation that evidences that the CEP is evaluated at least annually. 
The campus presented a CEP from 2016 and one from 2017 along with mid-year updates , which confirm 
that the CEP is evaluated at least annually. The most recently completed 2017 plan and the 2016 plan , as 
well as mid-year u dates, were reviewed to verify the annual evaluation of the CEP. 

2. ORGANIZATION 
2.01 Who is the on-site administrator, and what are this person's qualifications? 

The founder and on-site administrator of Virginia International University (VIU) is Dr. Isa Sarac, who 
has been the president and a lecturer at VIU since 1998. Dr. Sarac holds a bachelor's degree in 
mathematics and a master's degree in statistics and computing from EGE University, Izmir, Turkey. He 
also holds a PhD in factor analysis, discriminant analysis, and applications from Dokuz Eylul University 
in Izmir, Turkey. Dr. Sarac has held various positions as a professor and lecturer in Turkey, the United 
Kingdom, and the United States. Prior to coming to VIU, he also worked as an educational consultant, 
and he has ublished several articles and served as a contributor to various books on mathematics. 

2.02 Describe the leadership team and how they manage the campus effectively and efficiently and how 
aQproP_Eiate attention and training is given for the necessary functions of the cam~ . 
Dr. Sarac shared with the team, during the interview, that the members of his leadership team, which is 
composed of various vice presidents, directors, and specialists in the areas of academics, human 
resources , facilities, finance and accounting, enrollment management, student affairs, business 
development, quality assurance and institutional effectiveness, and public relations , were each selected 
based on their credentials and experience in the field. In addition, there is an extensive administrative 
team that supports the leadership team on a daily basis. Dr. Sarac meets with the leadership team bi
weekly, and individually with the vice presidents and directors as needed. Evaluation of how well each 
member of the leadership team is meeting their goals and suggestions for improvement are of the highest 
priority for Dr. Sarac. The team observed a well-managed campus that runs smoothly with evidence o:fi 
collaboration among departments. Upon interview, students, faculty, and staff re orted satisfaction with 
the training and support provided by Dr. Sarac and the university. 

2.03 Describe how the campus trains its employees, provides them with constant and proper supervision, and 
evaluates their work. 
Dr. Sarac confirmed that there is an extensive on-boarding process for all new employees that includes 
training, supervision, and monitoring at 30-, 60-, and 90-day intervals. After the first quarter of 
employment has been completed, employees are evaluated at least annually. Dr. Sarac meets with the 
leadership team on a bi-weekly basis, ensuring rogress toward goals, with em loyee redirection and 
retraining as warranted. 

2.04 Describe how the campus documents that faculty and staff members: 
(a) Clearly understand their duties and responsibilities. 

(b) Know the person to whom they report. 

(c) Understand the standards by which the success of their work is measured. 

he employees sign a detailed job description that lists duties and responsibilities, indicate the person to 
whom they report, and discusses the standards by which they will be evaluated. The team was able to 
review these descri tions for both faculty and staff. 
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2.05 Describe the documentation the administration maintains to evidence evaluation of the faculty and staff. 
The institution maintains evidence of annual eva luations of faculty and staff for each year o~ 
employment with the institution. Comments by supervisors on employee performance and plans for 
im_Qrovement are includ ed. These documents were found in the staff and faculty em_moyment files. 

2.06 Has the campus adopted a policy on academic freedom that has been communi cated to the faculty? 
~Yes 0No 

2.07 How is the employee grievance po licy communi cated to faculty and staff, and where is it documented? 
he employee grievance policy is contained in the university's current catalog (2017-2018 Academic 

Catalog, Virginia International University) as well as in the 2018 Employee and Faculty Handbook s. 
Emplo yees attest to the fact that the handbook has been received upon employment by signing an 
ackno wledgment form to that effect, which is contained in their ersonnel files. 

2.08 Who is res onsible for the financ ial oversight of the campus, and what are this person's qualifications? 
As president, Dr. Sarac is responsible for the financial oversight of the campu s. As previously stated, 
Dr. Sarac holds degrees in mathematics and has held various positions as a professor and lecturer in 
Turk ey, the United Kingdom, and the United States. Prior to coming to YIU, he worked as an 
educational consultant, and he has publi shed severa l articles and served as a contributor to various 
mathematics book s. 

3. ADMINISTRATION 
3.01 Is there evidence that the campus keeps adequate records to support the following administrative 

operations: 
(a) Financial aid activities? 
~ Yes D No D Not Applicable (The campus does not participate in financial aid.) 

(b) Admissions? 
~ Yes 0No 

(c) Curriculum? 
~Yes 0 No 

(d) Accreditation and licensure? 
~Yes 0 No 

(e) Guidance? 
~ Yes 0 No 

(f) Instructional resources? 
~Yes 0 No 

(g) Supplies and equipment? 
~Yes 0 No 

(h) The school plant? 
~ Yes 0No 

(i) Faculty and staff? 
~Yes 0 No 

G) Student activities? 
~ Yes 0No 

(k) Student personnel? 
~Yes 0 No 
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3.02 Does the campus admit ability-to-benefit student s? 
D Yes [g] No (Skip to 3.07.) 

3.07 Do student files contain evidence of graduation from high school or the equivalent? 
[g] Yes D No 

3.08 Are appropriate transcripts maintained for all students? 
(gl Yes D No 

3.09 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
(gl Yes D No 

3 .10 Are student records protected from theft, fire, water damage, or other possible loss? 
(gl Yes D No 

3.11 Does the campus maintain transcripts for all students indefinitely? 
[g] Yes D No 

3.12 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
[g] Yes D No 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 
e team reviewed 49 student files including 43 files related to the 2017 CAR and 6 files related to the 

dministration of Satisfactory Academic Progress (SAP). Two of these files were for students who were 
granted transfer credit. Of the 43 CAR-related files, 11 were withdrawals, 10 were graduates, 10 were 
• tudents still enrolled as of June 30, 2017, and 12 were the entire number of students receiving financia] 
id. Files represented students pursuing all 18 programs reported on the 2017 CAR. All files are in an 

electronic format. The team reviewed rinted VIU transcripts. All other documents were accessed 
electronically. 

4.02 How does the campus ensure that its student relations reflect high ethical standards? 
The campus ensures ethica l practices in student relations by clearly outl ining policies in the faculty/staff 
handbook. Topics covered include discrimination and harassment, sexual misconduct, fraternization, and 
a code of computing conduct (as it relates to electronic media usage). To assure admissions 
representatives are adhering to ethical standards, Ms. Deborah Brent, the associate vice president of 
enrollment, cond ucts phone call observat ions with the admissions representatives. Also, she listens to 
interviews between prospective students and the admissions representatives. The institution ublishes a 
code of ethics in their em loyee handbook on age 7. 

The staff and faculty of VIU receive a handbook at the time of employment. They indicate receipt of the 
handbook with a signed document that is maintained in their personnel file. Various objectives are 
documented in the handbook for adherence that includes such items as rofessionalism academic freedom 
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annual reviews , and the guiding philosophy of VIV. Staff and faculty are expected to follow the guidelines 
and policies set forth in the handbook in relationships with students and with fellow employees. 

4.03 Describe the admissions criteria. 
• Applicants admitted to a program leading to a certificate or degree must have graduated from high 
school or its equivalent. A licants admitted to a master's degree rogram must ossess a bachelor's 
i:legree and a 2.5 GPA 

• Applicants must have a valid visa, permanent residency, or U.S. citizenshi 
• Applicants must complete the application for admissions. 
• Applicants must provide original or certified copies of all transcripts. 

Applicants whose native language is not English must demonstrate an established level of En lis 
I anguage roficiency through one of the following tests: 

(TOEFL) Internet-based (iBT): 79 or paper-based (pBT): 550 
(IELTS) International English Language Testing System 6.0 or 6.5 de ending on the 
:{ETE) Pearson Test of English academic overall band score: 5 

lieu of these proficiency requirements, the applicant may provide an official transcript indicatin ; 
completion of a minimum of 9 credit hours (graduate level) or 12 credit hours (undergraduate level) 
rrom an accredited United States post-secondary institution at which the language of instruction was 
English, including at least one course in English composition, academic writing, or a similar subject. 

he GP A for those credits, as well as the writing course, must not be lower than C-level. 

he institution provides another alternative to the proficiency requirements. The applicant may provide 
evidence of having completed high school in the United States (excluding special diplomas , specia 
education diplomas, modified diplomas , applied study diplomas, adjusted diplomas, alternative 

iplomas, certificates of completion/attendance/ artici ation etc .. A CGPA of 2.0 or higher on a 4.0 
grading scale or uivalent is re uired . 

Is the admissions process appropriate? 
[gl Yes D No 

4.04 What evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the same version of the admissions criteria ( e.g., that students admitted into specific 
e_rograms for the same start date are admitted under the same admissions criteria)? 

he review of 49 student files evidenced that the published admissions criteria are appropriate and are 
being followed. All electronic files contained the required documentation: application form, official 
transcripts corresponding to the student's previous academic background, and English roficiency 
records are maintained for each non-native English -s eaking student. 

4.05 Does the campus contract with third parties for admissions and recruiting purposes? 
[gl Yes D No 

If Yes, what evidence is there to demon strate that these parties are supervi sed by and familiar with the 
campus? 
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he team reviewed documentation showing that VIU provides the international agencies training and 
onitoring on a regular basis. Most agencies are visited by VIU representatives. All agencies receive 

p-aining and ongoing communication via e-mail and Skype as well as personal visits. Also, the agencies 
bre provided with a VIU agency portal, which provides all current information about VIU. The ~--~ 
· nstitution is in the process of developing an international agency certification to better demonstrate tha 
he agents are fully aware and UJ;, to date on all VIU information. 

4.06 Doe s the admissions policy confo1m to the campus's mission? 
~Yes 0No 

4.07 Is the admissions policy publicly stated? 
~Yes 0No 

4.08 Is the admissions policy administered as written? 
~Yes 0No 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
(a) Clearly outlines the financial obligations of both the institution and the student? 

~Yes 0No 
(b) Outline s all program-related tuition and fees? 

~Yes 0No 
(c) Include s the scheduled month and year of expected graduation? 
~Yes 0No 
( d) Has a signature of the student and the appropriate school representative? 

~Yes 0No 

How does the ca.!EJ?US evidence that a coe_y of the agreement has been @ovided to the student ? 
The original enrollment agreement is signed electronically by the student acknowledging recei t of the 
student's copy. 

4.10 Describe the recruitin g rocess for new students . ,,,_ ____________________________ _ 
Until last year, recruitment was 99.9 percent focused on international students. In 2017, the institution 
·mplemented a domestic marketing campaign and hired an admissions representative , Ms. Alaysia Cauley, 
whose sole responsibility is domestic recruitment. 

he following recruitment methods are utilized : ------~ 
• Working with overseas educational consulting companies. 
• Paid and unpaid e-portals like Google, famous local educational ortals (some with native 

anguages) and biogs . ...._ _____________ _ 
• Effective use of social media, such as Facebook, Twitter , etc. 
• Attending international educational fairs/expos ---
• Using personal contacts both locally and internationally. 
• Participating in local high school and college fairs. 
• Working with local language schools. 
• Advertising on local cable TV channels. 
• Collaboration agreements with local and international universities /institutions . 
• Visiting local associations and businesses. 
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• Attending local cultural festival s and fairs. 
• Visiting foreign embassies, particularly with educational attaches to inform them of the 

o ortunities available to foreign students. 

Ms. Ana Serano, international marketing coordinator, focuse s on generating leads and applications from 
the international marketing sources. The admissions representatives service interested applicant s for the 
admissions process. Ms. Serano reports to Mr. Prashi sh Shrestha, executive vice president , IT 
business developm ent. Mr. Shre stha promote s VIU with the international agencies contracted for 
pplicant referrals. He has personally visited many of the over 100 agencies with which VIU has 

contracted , and he is constant ! seekin new artnershi s. 

Based on interviews, observations, and a review of recruitment materials, is the process compatible with 
the educational objectives for the campus? 
!ZI Yes D No 

4.11 Are individuals engaged in admissions or recruitment activities communicating current and accmate 
information regarding the following: 
(a) Courses and programs? 
!ZI Yes D No 
(b) Student achievement disclosmes? 
!ZI Yes D No 
( c) Services? 
!ZI Yes D No 
(d) Tuition? 
!ZI Yes D No 
(e) Terms? 
!ZI Yes D No 
(f) Operating policies? 
!ZI Yes D No 

If Yes, describe how communication to students of the above items is documented : 
All information is transmitted over the internet and reviewed at the required new student orientation. This 
information is also ublished on the institution 's website as well as in the catalog. 

4.12 Who is reSJ)Onsible for oversight of recruitment activities at the campus? 
Ms. Deborah Brent, associate vice president of enrollment management and marketing , is responsible for 
dmissions. She is supported by three admissions representatives. Ms. Brent has been in this position for 
ne year. She has over 23 years of experience at various private institutions as campus director, admissions 

i:lirector, and other management roles. Ms. Brent holds a bachelor 's degree in telecommunication s and a 
riaster's degree in international commun ications, both from Ohio University. 

4.13 Describe the documentation that the campus maintains to demonstrate that it systematically monitors its 
recruitment activities for compliance with all applicable standards (i.e. recorded calls, secret shopper 
results, training materials, remediation efforts, etc.). 
rAdmissions representatives are required to complete a comprehensive training program within 30 days 
of hire. Phone , interview, and lead/applicant follow-up procedures are outlined in the admissions skills 
ortion. Admissions re resentatives must be certified in the interview rocess after three attem ts. The 
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earn reviewed the VIU certifications of the three admissions representatives. They must earn a 
inimum score of 75 percent. The associate vice president of enrollment management and marketing 

r,erforms documented observations of phone conversations and in-person interviews for compliance 
standards. Admissions representatives attend weekly product knowledge and skills training to sta)1 
current on all processes and procedures. Admissions representatives sign and acknowledge VIU's legal 
nd ethical principles of recruitment and have their training manual available for easy access to essentia 

'nformation, including the language to avoid in recruitment with complaint alternative phrasing. VIU 
has an internal audit committee with monitoring of the admissions department program that inspects 
dmissions phone contact with prospects and conducts in-person interview evaluations for compliance 
tandards. Violations identified are rated per severity and addressed via the corrective action olicy. 

4.14 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
D Yes [8J No 

4.15 Does the state in which the campus operates require representatives to be licensed or registered? 
D Yes [8J No 

4.16 Are the titles ofrecruitment and enrollment personnel appropriate? 
[8J Yes D No 

4.17 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to SU{)_ ort their consistent aQ_plication: 

ransfer credit is granted for courses comparable to those offered by VIU that were successfull}'I ---
completed with a grade of "B" or above for master's degree programs and with a grade of "C" or above 
or the bachelor's degree programs at another accredited institution. Up to 60 and 18 semester credits 
ay be transferred at the undergraduate and graduate levels, respectively. The team reviewed three files 

of students who were awarded transfer credits and observed that the cam us is following its ublished 
~rocedures. 

4.18 Does the campus disclose in its catalog its transfer of credit policies, including policies related to accepting 
transfer credit from another campus? 
[8J Yes D No 

4.19 Has the campus established articulation agreements with other institutions? 
[8J Yes D No (If No, skip to 4.20 for Master's Degr ee Programs or 4.21 for all programs.) 

If Yes, describe the location of the published list, the names of the institutions , and the nature of the 
agreement: 
The campus publishes a list of institutions with which it has established academic partnerships. The lis~ 
of current partnershi scan be found at htt s://www.viu.edu/our-university/viu- artnershi /current
partnerships/ 

WIU holds an academic collaboration with Czech College, pending ACICS approval. VIU holds a 
number of Memorandum of Understanding Agreements with institutions with whom they would like to 
explore opportunities for further collaborations. The MOU states that VIU and the other entity are 
· nterested in ossible collaborations and serves as a basis for which future collaborations, such as 
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[: ticulation agreements, might be built u on. Currently , the institution holds an active MOU with 
IUniversum College in Kosovo. 

FOR MASTER 'S DEGREE PROGRAMS ONLY 

4.20 What is the maximum permi ssible number of transfer credits into the rogram ? 
N'IU accepts a maximum of 18 semester cred its of transfer course work earned at other accred ited 
· nstitutions. 

FOR ALL PROGRAMS 

4.21 Is the standards of satisfactory academic progress (SAP) policy, as one comprehensive policy, published in 
the catalog? 
~Yes ONo 

If Yes, state the age number(s) where the standards of SAP policy,_is_.p_u_b_li_sh_e_d_. ______ ~ 

e standards of satisfactory academic progress (SAP olicy is J:?Ublished in its entirety on 
hrough 66 of the VIU 2017-2018 catalog, 2nd edition. 

4.22 Does the standards of SAP policy published in the catalog contain the following: 
(a) A definition of the maximum time frame allowed for student s to complete a program as 1.5 times the 

normal program length? 
~Yes ONo 
(b) A schedule that designa tes the minimum percentage of work that a student must successfully 

complete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

~Yes ONo 
( c) Minimu m qualitative standards, such as a grade point average or comp letion of work projects, which 

can be measured against a norm. 
~Yes ONo 
(d) Procedures for re-establishing satisfactory academ ic progress? 
~Yes O No 
( e) A definition of the effec ts of the following on the CGP A and successfu l course-comp letion 

percen tage: 
W ithdrawals? 
~Yes ON o 
Incomplete grades? 
~Yes ONo 
Repeated courses? 
~Yes ON o 
Non -puniti ve grades? 
~ Yes D No D Not Applicable (not offered) 
Non-credit or remedi al courses? 
~ Yes D No D Not Applicable (not offered) 
A warning status? 
~ Yes D No D Not Applicable (not used) 
A proba tionary period? 
~ Yes O No 
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An appeal pro cess? 
~Yes 0No 
An extended-enrollmen t status? 
D Yes D No ~ Not Applicable (not offered) 
The effect when a student chan ges pro grams? 
~ Yes D No D Not App licable (The campus offers only one pro gram of study. ) 
The effect when a student seeks to earn an additional credential? 
~ Yes D No D Not Applicable (The campus offers only one progr am.) 
The implications of tran sfer credit ? 
~Yes 0No 

Page 18 of 77 

4.23 Describe the evidence that demon strates that the campu s applies its SAP standard s consistently to all 
student s. 

he team review ed the files of the 2 student s currently on academic probation for failure to meet SAP 
requirement s, 2 files of the 16 student s on academic warning , and the files of the 2 student s academically 
~smissed. Appropriate documentation of advi sing and notification of SAP status were rovided 
blectronical ly. The registrar, Ms. Yoko Gur sen, runs the SAP re ort each semeste r. 

4.24 Are students who are not making satisfactory academic progress properly notifi ed? 
~ Yes D No D Not Applicable (No students are in violation of SAP) 

4.25 Is SAP eva luated at the end of each academic year or at 50 percent of the norm al program length if the 
pro gram is one academic year in length or short er? 
~ Yes 0No 

4.26 Is SAP eval uated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent, or have academic 
standin g consistent with the institution' s requirements for graduation? 
~ Yes D No D Not App licable (All programs are less than two years .) 

4.27 Is there evidence that student s who are not making satisfactory academic pro gress at the end of the seco nd 
year are dismisse d or allowed to continue without being eligible for Federa l financial aid? 
~ Yes D No D Not Appli cable (All programs are less than two years.) 

4.28 Are qualitative and quantit ative components evaluated cumulatively for all periods of a student ' s 
enrollment ? 
~Yes 0No 

4.29 Are student s allowed to remain on financial aid while under warn ing or prob ation status? 
~ Yes D No D Not Applicab le (The campus does not participate in financial aid.) 

If Yes, is the student inform ed of this policy? 
~ Yes 0 No 

4.30 Are students whose appeal s are granted due to mitigating circumstances placed on probation, have 
eligibility for financial aid reinstated, and considered to be making satisfactory acade mic progress? 
~ Yes D No D Not Applicab le (There are no such students.) 
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4.3 1 Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances)? 
D Yes D No [gJ Not Applicable (The campus does not have extended enrollment and/or does 
not participate in financial aid. Skip to 4.33.) 

4.32 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No [gJ Not Applicable (The campus does not have extended enrollment.) 

4.33 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financial obligations waived? 
D Yes D No [g] Not Applicable (There is no such student and/or the campus does not have 
such a policy.) 

4.34 Are students required to have a minimum CGPA of 2.0 (3.0 for graduate programs) or its equivalent upon 
graduation from all programs? 
[g] Yes D No 

4.35 Who is res~ sible for the administration of satisfactory academic P...!!?,gress? 
Ms. Yoko Gursen, registrar, admini sters the standards of SAP at the end of each seme ster. She is well

ersed in the system and has been with VIU for 15 years. Ms. Gursen's professional experience in 
niversity admini stration is specific to the reg istrar 's office. She holds a master's degree in busines 
dmini stration from the institution 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient overs ight of this process? 
[gJ Yes D No 

4.36 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their £rograms? 
When Ms. Gursen e-mail s students concerning their SAP determination s, she requests they meet with an 
academic advisor or dean by the end of the add/drop period . She also reque sts that the students meet withl 
her personally . The academic advisor in conjunction with the appropri ate dean determine the best course of 
action to assist the student. In many cases, tutoring is arranged with a s_Qecific faculty member. 

Are these mechanisms appropri ate and do they demonstrate the campus's commitment to assisting 
students? 
[g] Yes D No 

4.37 Does the campus finance any of the following: (Mark all that apply.) 
(a) [g] Scholarships? 
(b) D Grants? 
(c) D Loans? 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to 4.39.) 

If Yes for any item, does the campus properly identify all scholarship , grant, and loan programs? 
[g] Yes D No 
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Of the 326 currently enrolled students , 73 have been awarded institutional scholarships according to the 
procedures published in the 2017-2018 catalog. The team sampled 10 scholarship recipients and reviewed 
ledger cards of 10 students currently receiving institutional scholarships and found that the campus is 
posting the scholarshi s accordin to their ublished rocedures. The scholarshi s com ly with Counci] 
standards 

4.38 Does the campus fully disclose the terms, conditions, and application procedure s regarding campus loan, 
scholarship, and grant programs in its catalog? 
~ Yes ONo 

4.39 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
~Yes ONo 

4.40 Are tuition and fees clearly stated in the catalog? 
~Yes ONo 

If Yes, have student s confirmed receiving a copy of the catalog? 
~ Yes D No D Not Applicable 

4.41 Do the financial records of students clearly show the following : 
(a) Tuition charges? 
~Yes ONo 
(b) Dates for the posting of tuition ? 
~Yes ONo 
(c) Fees? 
~Yes ONo 
( d) Other charges? 
~Yes ONo 
(e) Payment s? 
~ Yes ONo 
(t) Date s of payment? 
~Yes O No 
(g) The balance after each tran saction? 
~Yes O No 

The institution records the balance after each transaction at the bottom of the financial statement. The 
electron ic statement shows the date of payment, tuition charges, etc. Two column s are utilized: one for 
debits and one for credits. The difference between the two column s represent s the balance after the las 
tran saction and is visible on the statement. Students have access electronically. Although a history of 
balance s after each transa ction is not readily visible, student s can acces s their current balance at any time 
via the student _portal, and a _printout can be provided showing the balance as of any specific date 
r uested. 

4.42 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No ~ Not App licable (The camp us has not changed tuition or fees since the last 
catalog public ation.) 
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4.43 Is the campus's refund policy published in the catalog? 
~Yes 0No 

4.44 Is the refund policy fair, equitable , and applicable to all students? 
~Yes 0No 

4.45 Describe the documentation to evidence that the cam~ is following its stated refund policy. 
The team reviewed 11 files of the 276 student s who withdrew during the 2017 CAR year and 1 file of 
recent withdrawal. Documentation showed that the institution is following its published refund policy. 
Documentation included a completed withdrawal application and the student's ledger statement showing 
the withdrawal fee of $100. For the one student who withdrew who had been awarded financial aid, the 
re uired R2T4 form was on file and the a ro riate refund was documented . 

4.46 Does the camp us participate in Title IV financial aid? 
~ Yes D No (Skip to 4.51.) 

4.47 Who makes the final decisions regard ing financial aid eligibility, packagi ng, awarding, and disbursement, 
and what is their experience? 
Ms. Busanee Luernrung, financial aid administrator, make s the final decisions regarding financial aid 
eligibility , packagin g, and awarding. Ms. Yoon Hwang , director of finance, is res onsible for 
clisbursement. 

~s. Luernrung holds a master 's degree from the University of Maryland in intercultural communication. 
he has been employed by VIU since February 2012. Ms. Luemrung began as a communication 

coordinator and in February 2016, she commenced her training in financial aid. VIU was approved to 
ward federal financial aid starting in 2016 and currently has fewer than 15 students receiving loans and 

only 1 student receiving a Pell grant 

Ms. Yoon Hwan g is the director of finance. She holds a bachelor 's degree in accounting from George 
Mason University and has been director of finance for more than a year. 

4.48 Who is responsible on site for adminis tering student financial aid, and explain how thi s person (or 
~ sons) has been trained to administer financ ial aid? 
rA.s previou sly noted, Ms. Luernrung, financial aid administrator, is respon sible for administering studen 
r nancial aid. She tran sitioned to the role in 2016 when the institution was approved to award financial aid. 

s. Luernrung participated in the Fundamental s of Federal Student Aid Administration, March 7-11, 2016, 
·n Washington, DC. She attended the Southern Association of Student Financial Aid Administrator ~ 
conference February 7-11, 2016, and she has participated in the Virginia Assoc iation of Student Financi al 
~ id Administrators (VASFAA) 2017 Fall conference 

4.49 Is the financial aid administrato r a member of a state, regional, or nat ional financial aid assoc iation and up 
to date on procedures and changes in the field? 
~Yes 0No 

If Yes, list the names of the financial aid admini strato rs and their affiliations: 
Ms. Luemrung currently holds a memb ership with Virginia Association of Student Financial Aid 
~ dmini strator s (VASFAA) and the institution is a member of the Southern Association of Student 

inancial Aid administrators SASFAA 
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4.50 Describe the educationa l activities, including membership and participation in state, regional, or national 
financial aid associations and other professional organizations that evidence the financial aid administrator 
and financial aid office stay u to date on rocedures and changes in the field. ~-------------~ Ms. Luemrung, financial aid administrator, receives weekly IFAP announcements and Dear Colleague 
Letters from the U.S. Department of Education, which outline the latest changes and u_Qdates in federal 
b dent aid programs . 

n addition, Ms. Luemrung works with external Title IV partners to arrive at best business practices in 
the administration of financial aid. Her formal training for financial aid includes conferences 
dministered by the Department of Education, NASFAA and VASFAA associations, webinars and self
ssessment and trainin usin the tools rovided b the De artment of Education at htt ://ifa .ed. ov. 

She attended the 2017 FSA Training Conference for Financial Aid Professionals and partici_Qated in the 
ASFAA 2017 Fall non-conference Training. 

4.51 Does the campus have a written policy that accurately reflects the U.S. Department of Education 's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including 
conversion ratios? 
~ Yes D No D Not Applicable (clock hour programs only) 

4.52 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes ~ No (Skip to 4.53.) 

4.53 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 
~ Yes D No D Not Applicable 

4.54 Was the team able to verify the graduates reported as unavailable for placement on the campus's most 
recent CAR? 
~ Yes D No D Not Applicable 

ixty-two graduates were reported as unavailable for placement on the 2017 CAR. The team reviewed the 
62 waivers , and appropriate documentation was found for every waiver. Over 50 ercent of these graduate's 
iwere continuing their education at various stsecondary institutions. 

4.55 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repayment obligations . 
The VIU financial aid office has adopted the U.S. Department of Education's default prevention plan. 
Every student seeking to borrow federal student loans must complete entrance counseling. The entrance 
counseling required is administered through the Department of Education's website and it detail s the 
terms and conditions of borrowing student loans, repayment options, and it encourages student to make a 
budget while attending school. In addition, each student borrower interviews with Ms. Luemrung , 
financial aid administrator, who goes over their eligible aid amounts and discourages loan over
borrowing. The same rocedures are utilized for exit loan counseling. 
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FOR MASTER'S DEGREES ONLY 

4.56 Do all student s enrolled in master' s degree programs possess a bachelor 's degree? 
~Yes 0No 

4.57 Describe the technique s used by the institution to evaluate applicants' qualification s to benefit from 
graduate study. 
for the 13 graduate degree program s, applicants must have completed at least an appropriate bachelor' s 
clegree with a grade point average (GPA) of at least 2.5 on a 4.0 scale. The foreign transcript eval uation 
· s an important technique in the evaluation process. All applicant s must submit original official 
transcripts, or notarized or attested copies of transcript s, from all colleges or univer sities previou sly 
ttended (whether or not a degree was earned from the institution). Evidence of sufficient En lish 
anguage roficienc y mu st be rovided as outlined in the institutional cata log. 

Are these technique s appropr iate? 
~Yes 0No 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credenti als awarded by the campu s in compli ance with its accreditation approval and in 
compliance with applic able state laws? 
~ Yes 0No 

All program s have been approved to the State Council of Higher Education for Virginia (SCHEY) and 
approved by the Accrediting Council for Independent Colleges and Schools (ACICS). 

5.02 Who is assigned to oversee the educationa l activities of all programs at the campus, and what are this 
person's qualifi cations? 
Dr. Ronald J. Kovach is the vice president for academic affairs and oversees all educational activities . He 
joined the institution in March 2017 . He hold s an EdD in adult and higher education from North ern 
Illinoi s Univer sity and a master' s degree in English from Kent State University. Dr. Kovach brin gs to the 
University over 35 years of higher education experience, includin g extensive administrative experience. 
Previously, he held positions as provo st, chief academic officer , chief student affairs administrator, and 
faculty member. Dr. Kovach has ubli shed journal articles and resented at many national and 
international conferences. 

5.03 Does this person have approp riate academic or experiential qualifications? 
~Yes 0No 

5.04 Describe how the campu s makes provisions for program administrators to have sufficient authority and 
respon sibilit y for the developmen t and admini stration of the rograms. 
Program administrators have sufficient authority and responsibility for the administration of program s. 
This is suworted by detailed, written job descri tions entai ling job duties and res onsibi lities. 

5. 05 Is the time devoted to the admini stration of the educational programs sufficient? 
~ Yes 0No 
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5.06 Is there a published poli cy on the respon sibilit y and authority of faculty in academic gove rnance ? 
~Yes 0 No 

The team reviewed the January 2018 Faculty Handbook and the academic governance _12olicy is located on 
page 62. 

5.07 Does the policy , at a minimum, address the role of the faculty in the following areas: 
(a) Developm ent of the educational program? 
~ Yes 0No 
(b) Selection of co urse materials, instructional equipm ent, and other educ ational reso urces? 
~Yes 0No 
(c) Systematic evaluation and revis ion of the cmTiculum? 
~Yes 0No 
(d) Assessment of student learnin g outcomes? 
~ Yes 0No 
(e) Planning for institution al effectiveness? 
~Yes 0No 

5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
~Yes 0No 

Durin g the faculty meeting, all faculty confirmed the knowledge and understanding of this poli cy. There is 
also a signed sheet acknow ledging receipt of the faculty handbook. 

5.09 Does the campu s have any pro grams that require specialized or pro grammati c accreditation to obtai n entry
leve l emp loyment or licensure by the sta te in which the campu s is approved? 
D Yes ~ No (Skip to 5.10 for renewal of accreditation. Skip to 5.12 for initial grants.) 

FOR RENEWAL OF ACCREDITATION ONLY 

5.10 Does the campus have any progra ms with current speci alized or programmatic accreditation? 
~ Yes D No (Skip to 5.12.) 

5.11 Does the program meet the needs of its student s and the requir ements of the Council as shown by student 
achievement outcomes which meet or excee d the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percen t (programs :S 1 year in 
length)? 
0 Yes O No t8;] NIA (ESL Program) 
(b) Student placement rate of 70 percent? 
0 Yes O No t8;] NIA (ESL Program) 

FOR ALL CAMPUSES 

5.12 Are the educational pro gram s consistent with the campu s's mission and the needs of its stud ents? 
~Yes 0 No 

All rag.rams and documentation reviewed are consistent with the cam us mi ssion and student need s. 
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5.13 How does the campus involve student s, graduates, administrators, faculty, and other interested parties 
such as advisory committ ees in the formation of_eolicies and the design of educat ional.J2!9grarns? 
All courses taught at VIU are evaluated and information is collected and received by the deans. FacultyJ 
student s, staff, and program advisory committees participate in this proces s. Students, staff, and facult)l 
interviewed by the team verified they are aware of this process and have contributed to it. Review o 
program advisory committee meeting minutes _provided confirmation of this _process. 

5.14 What erovisions are made for individual differences among students in the learning environmen t? 
Provisions are made for individual differences among students in the learning environment, with the use of 
various modes of instructional delivery. Student s take a placement test to determine English language 
proficiency and they are then placed in courses based upon their skills and needs. Student affairs provides a 
variety of services to assist all students. This also includes writing and research assistance. All faculty and 
staff address any challenges students may face. The campus has tutoring in place to assist students who 
require additional assistance. Students and faculty interviewed by the team advised they are aware of these 
services. 

5.15 Describe the system in place to evaluate, revise, and make changes to the curriculum. 
The team interviewed faculty, who confirmed they are aware of the process to evaluate, revise, and make 
changes to the curriculum. Some faculty have submitted revision recommendations for class syllabi, 
textbooks, and curriculum. The team also reviewed document ation to su ort that this rocess is in lace. 

5.16 Does the faculty participate in this process? 
~Yes 0No 

During the faculty meeting , faculty advised they have submitted recommendation s for their classes, and 
administration has reviewed these requests and approved the recommendation s. 

5.17 What evidence did the team review to confirm that credit is appropriately converted in relation to total 
student contact hours in each class? 
The campus provided the team with the academic analysis for all courses identifying course number , 
course name, lecture hours, intem/extemship hours, total contact/clock hours, and total credits. 

5.18 Does the camp us award academic credit to students who demonstrate subject competency based on 
academic, occupational, or personal experiences? 
D Yes ~ No (If No, skip to 5.19.) 

At the time of the team 's visit, no student had received academic credit to demonstrate subject corn etency 
based on academic, occupational, or _personal experiences. 

5.19 Are courses and breaks scheduled approptia tely, given the students' academic background and the 
coursewo rk involved? 
~Yes 0No 

5.20 Are the following appropriate to adequately support the number and nature of the general education 
courses? (If only nondegree programs are offered with no general education courses, or (fall general 
education courses must be transferred in, skip to 5.21.) 
(a) Facilities. 
~Yes 0No 
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(b) Instructional equipment. 
~Yes 0No 
(c) Resources. 
~Yes 0No 
(d) Personnel. 
~Yes 0No 

5.21 Describe how the campus provides an environment for its faculty that is conducive to effective classroom 
instruction. 
The campus provides an environment for faculty that supports effective classroom instruction. The team 
interviewed faculty, who reported that the institution supports them in providing some electronic 
classrooms, in-service and professional development opportunities, and they are encouraged to 
attend/participate in professional conferences and secure professional organization membershi . Faulty are 
also supported by administration through use of academic freedom. 

5.22 Based on the team' s observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses, is the campus in compliance with applicable licensing and copyright 
laws? 
~Yes 0No 

5.23 Are official transcripts for all qualifying credentials and for those credenti als listed in the catalog on file for 
all instructors? 
0Yes ~No 

If No, insert the section number in parentheses, list faculty names, degrees , and awarding institutions and 
exp lain: 
(Section 3-1-542): Official transcripts are not on file for the following faculty members: 
1) Getaneh Bitew Fenta - Ph.D. Com uter Engineering, TU Berlin; M.S. and B.A. in Information 
Engineering, TU Dresdon; and 
2) Mose s Niwe- Ph.D. in Computer Systems from Stockholm University 

The evaluations of these foreign transcripts are currently on file, and the official transcri ts were reguested 
by the institution while the team was on site. 

5.24 Have faculty transcripts from institution s not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO), or the National Association of Credential Evaluation Services (NACES) 
to determine the equivalency of the credentials to credentials awarded by institutions in the United States? 
~ Yes D No D Not Applicable (No faculty members hold foreign creden tials.) 

5.25 ls there documented evidence of a systematic program of in-service training at the campus? 
~Yes 0No 

If Yes, how is this documented? 
The team reviewed in-service files for faculty members. 

5. 26 ls there evidence that appropriate faculty development plans have been developed and implemented 
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annually, including documentation to support completed activities listed on the plans? 
D Yes C2J No 

If No for missingylans, insert the section number i.!!_Parentheses, list faculty names, and ex lain: 
(Section 3-1-543): Current faculty development plans are not on file for a majority of faculty members 
who are teaching in the January 2018 term. The institution shared with the team that it is in the process ot' 
concluding its 2017 review cycle and formulating 2018 plans. As such, a number of faculty members' 
development plans were not available as they are still under review. Initially, there was a concern with a 
lack of evidence of comp letion of activities for the most recent year (2017); but while the team was on site, 
the institution provided sufficient back-up documentation to demonstrate comp liance for 2017. 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
C2J Yes D No 

The team reviewed faculty meeting minutes, and during the faculty meeting attended by both full-time and 
art-time instructors confirmed that they gartici ate in faculty meetings. 

5.28 Describe the process the campus uses to determine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of develop_ment of the educational 1?!2grams. 
VIU maintains an appropriate number of full-time faculty based upon student enrollment, teaching, 
advising, and service responsibilities. Programs are also supported by adjun ct/part-time faculty. Full -time 
faculty will teach one (1) to four ( 4) courses a semester and as well as conducting the advisement of 
students and rogram administrative res onsibilities. Adjunct faculty may teach u to three (3) courses er 
semester. 
VIU provides all faculty opport unity for advancement, compensation packages , professional growth 
opportunities, and other types of support. 

5.29 Describe the contracts and/or agreements the campus has with other institutions or entities . 
The institution has a Memorandum of Understanding (MOU) with Universum College in Pristina , Kosovo. 
This is to 11 

• •• establish certain cooperative programs that are beneficial to each respective education 
institution and to explore the development of joint studies, training activities, and other educational 
programs of mutual interest. 11 This document, which is a general agreement to move forward with a more 
formal agreement, was signed and dated as of August 16, 2016 . In addition, the university has an 
academic collaboration with Czech College, Czech Republic, that is pending approval from ACICS. 

FOR OCCUPATIONAL ASSOCIATE'S , ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.32 Are instructors teaching genera l education courses assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 
C2J Yes D No 

All faculty teaching general education courses meet the stated requirements. The team reviewed the faculty 
files and interviewed faculty for confirmation . 
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FOR BACHELOR'S DEGREES ONLY 

5.36 Does the program include a minimum of 36 semeste r hours, 54 quarter hour s, or their equivalent in 
genera l education courses? 
~Yes ONo 

5.37 Summaiize the general education courses and describe whether they meet the Glossai-y definition of 
general education and place emphas is on principles and theory , not on practical applications associated 
with a pai-ticular occupation. 
VIU requires completion of a total of 36 credits (12 courses) in general rducation classes in the following 
ai-eas: communications, arts and humanitie s, social sciences and cross cultural studie s, mathematical 
sciences, natural sciences, and languages. 

5.38 Are at least one-half of all lower-divi sion subjects and all upper-divi sion courses that are pait of the 
bachelor's degree program taught by faculty members who have grad uate degrees, professional degrees, 
or bachelor's degrees plus professional certification? 
IZ! Yes D No 

FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, and student orientation. 

he following student services ai-e provided by VIU and a detailed listing is located in the 2017-2018 
Aca demic Catalog on page s 20-27: airport pick-up assistance, housing accommodation assistance, new 
student orientation, student ID cai-ds, student activities, student health insurance , counseling services, 
student success initiativ e, leadership and mentor ship program , student clubs, student union, librai-y and 
information services, library online resources, computer and internet access, international student 
services, school tran sfers, financial su ort, o ortunities for ractical training , and a career center. 

5.40 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities, and what are this person's qualifications? 
Ms. Robyn Taylor is the campus Career Center manager. M s. Taylor coordinates employer need s to a 
student's skill set. She has an MBA from William Carey College and a bachelor 's degree in 
organizational communications from Saint Augustine's College. Ms. Taylor brings to the campus over 
IO years of career service experience. 

5.41 How does the camp us ensure that employm ent assistance is offered to all students? 
The majority of VIU student s are international; howev er, a small perce ntage of student s ai-e domestic 
and Career Services office provides employment opportunities and assistance. 

5.42 Are follow-up studies on graduate and employer satisfactio n conducted at specific measuring points 
following the placement of the campus's graduates? 
D Yes IZ! No D Not Applicable (There have been no graduates.) 

If No, insert the sect ion number in pai-entheses and explain: 
(Section 3-1-441(c)): The campus doe s not have a process in place to ensure graduate surveys ai-e 
administered at specific measuring points after placement. The team interviewed Ms. Robyn Taylor , 
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Career Services manager, who indicated that these surveys are not currently being conducted by the 
university. 

5.43 Does the campus use placement percentage s or salary projections as part of its recruiting activities? 
OYes [g!No 

5.44 Describe the extracmric ular educational activities of the cam~ (if aQ_plicable). 
he team interviewe d Ms. Allison Forbes, associate director of student affairs, and she provided the 

team with documentation for the following extrac urricular act ivities available at VIU: community socce r 
sports league, humanity club, music club , internation al business club , fantast ic trip club (rock climbing, 
bicycling, etc.), drama club, information technology club, international religious fellowship, Nobel 
Nepalese Club (Nepa l), Indian Spirit Club, Hips and Toes (stance club), African Pride Club, and We I 
You Club (guests eakers for student to ics of interests). 

COMMENDATIONS: 
e team would like to comme nd VIU for its commitment to roviding numerous valuable ex eriences fo 

student enjoyment, interaction, and collaboration. 

6. PUBLICATIONS 
6.01 What catalog was used during the evaluation? (Include the year, number, and volume, if appropriate.) 

The team used the Virginia International University 2017-2018 Academic Catalog 2nd Edition during the 
on-site evaluation. 

6.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students? 
[8J Yes O No 

6.03 Does the catalog contain the following items: 
(a) A table of contents and/or an index? 

[8J Yes D No 
(b) An indicat ion of the year(s) for which the catalog is effective on the front page or cover page? 

[8J Yes D No 
( c) The names and titles of the administrators? 

1:8:l Yes D No 
( d) A statement of legal control which includes the names of trustees, directors, and officers of the 

corporation? 
[8J Yes O No (Include Section 3-l-20lin the finding below .) 

(e) A statement of accreditat ion? 
D Yes [8J No D Not Applicable (initial applicant) 

(t) A mission statement? 
[8J Yes D No 

(g) A list of full-time faculty members, qualifying credentials, awarding institution, and area of teaching 
specialization? 
[8J Yes D No 

(h) An academic calendar? 
1:8:l Yes D No 

(i) A full disclosure of the admission requirement s? 
[8J Yes O No 
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(j) A list of institutions with which the institution has established articulation agreemen ts? 
D Yes D No ~ Not Applicable 

(k) A statement on the transferability of the credits in the programs that are offered? 
~Yes 0No 

(l) A description of the contracts or agreements and services to be provided, if the institution has an 
agreement with an accredited or unaccredited institution, or an international partnership agreement? 
D Yes D No ~ Not Applicable 

(m) A statement for each curriculum that includes a statement of objective or purpose; an accurate and 
complete list of all courses in the curriculum with a unique identifying number, title and credit or clock 
hours awarded; the total credit or clock hours required to comp lete the curriculum; any necessary 
requirements for certification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the cuniculum? 
~Yes 0No 

(n) A description of each course that includes the identifying number , a title, credit or clock hours 
awarded, a concise description of the course contents , and any necessary prerequisites and/or 
corequisites? 
~Yes 0No 

( o) An explanation of the grading system that is consistent with the one that appears on the student 
transcript? 
~Yes 0No 

(p) A definition of the unit of credit? 
~ Yes D No D Not Applicable (The campus does not award credit.) 

(q) A complete explanation of the standards of satisfactory academic progress? 
~Yes 0No 

(r) A description of the certificates, diploma s, and/or degrees awarded along with a statement of the 
requirements necessary for completion of each? 
~Yes 0No 

(s) The transfer of credit policy? 
~Yes 0No 

(t) A statement of the tuition, fees, and any other charges? 
~Yes 0No 

(u) A complete and accurate list of all scholarships, grants, and loans offered? 
~ Yes D No D Not Applicable (No scholarships, grants, and loans are offered.) 

(v) The refund policy? 
~Yes 0No 

(w)A statement describing the student services offered? 
~Yes 0No 

(x) A student grievance policy that includes the name and address of ACICS (which may be in the student 
handbook instead of the catalog)? 
~Yes 0No 

If No for any item, inse1t the applicable section numbers 3-1-201, 3-1-202(d ), 3-1-701, and/or Appendix C 
in arentheses and exp_!ain: 
(Section 3-1-701 and Appendix C): The catalog does not meet Council standards in all areas. The 
statement of accreditation currently indicates that ACICS is recognized by the United States De artrnent 
of Education. 

6.04 Does the campus list degrees of staff members in the catalog? 
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~Yes □ No 

If Yes, is appropriat e evidence of the degre es on file? 
~Yes 0No 

6.05 Does the campus offer degree programs? 
~ Yes D No (Skip to 6.06.) 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numberin g system (for all levels)? 

~ Yes 0No 
(b) Identification of courses that satisfy general education requirement s (for occupational associate ' s, 

academic associate's, and bachelor 's degrees only)? 
~ Yes D No D Not Applicable 

(c) Identification of courses that satisfy the concentration requirement s (for academic associate's and 
bachelor's degrees only)? 
~ Yes D No D Not Applicable 

(d) Identification of courses that satisfy the upper-division (for bachelor' s degrees only)? 
D Yes ~ No D Not Applicable 

If No for any item, insert the section number in parentheses and explain: 
(Section 3-1-701 and Appendix C): The catalog does not clearly identify courses that satisfy the upper
division requirement for bachelor's degrees. 

6.06 Does the campus offer courses and/or programs via distance educat ion? 
~ Yes D No (Skip to 6.07.) 

If Yes, does the catalog contain the following: 
(a) A description of each mode of delivery used for distance education courses? 

~Yes 0No 
(b) Any additional or different admissions requirements for students taking distance education courses? 

D Yes D No ~ Not Appl icable (There are no additiona l or different admissions 
requirements.) 

(c) A description of any tests used to determine access to distance education? 
D Yes D No ~ Not Applic able (No additional tests are given.) 

(d) A description of the resources and equipment the students must have to avail themselves of distance 
education instruction? 
~Yes 0No 

(e) Costs and fees associated specifically with distance education? 
~ Yes D No D Not Applicable (There are no additiona l costs and fees.) 

(Section 3-1- 701 and Appendix C): While the catalog adequately addresses the items above, it does no 
clearly indicate how a student can transition from fully residential to an online mode of deliver y. It is also 
unclear that residential students may be re uired to take classes online . 

6.07 Is the catalog updated at an appropriate interval? (An addendum/supplement should not be used as a 
substitute for meeting this expectation.) 
~ Yes 0No 
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6.08 Does the catalog contain an addendum/supplement? 
~ Yes D No (Skip to 6.09.) 

If yes, describe the addendum/~Q!.eme nt content. 
The addendum was created during the ACICS site visit in order to update the credentials of Mr. Michael 
Seyfert. The original catalog stated that he holds a master's degree; however, his file indicates that he onl 
holds a bachelor's degree. 

(a) Does the addendum/supplement include the school name and location and the effective date for the 
entire document (or for individual sections if effective dates vary)? 
~ Yes 0 No 

(b) Do students receive a copy of the addendum/supplement with the catalog? 
~ Yes 0 No 

6.09 Is the catalog available online? 
~ Yes D No (Skip to 6.10.) 

If Yes, does it match the hard copy version? 
~ Yes 0No 

6.10 Does the campu s utilize a multiple-school catalog? 
D Yes ~ No (Skip to 6.11.) 

6.11 Is all advertising and promoti onal literature, through any type of media (social media, web site, 
newspapers, etc.), truthful and dignified? 
~Yes 0N o 

6.12 Is the co1Tect name of the campus listed in all advertising, web postings, and promotional literature? 
~ Yes 0N o 

6.13 Where does the campus advertise (1Jllblications, online, etc.)? 
Virginia International University advertises their campus via Facebook, Twitter, Linkedin, El Tiem o 
Latino, the Virginia International University magazine, and their catalog. 

Are all print and electronic advertisements under acceptable headings? 
~ Yes 0 No 

6.14 Does the campu s use endor sements, commendations, or recommendations in its advertising? 
D Yes ~ No (Skip to 6.15.) 

6.15 Does the campu s avoid offering monetary incentives to attract students and avoid making guarantees for 
jo b placement or salary for graduates? 
~ Yes 0No 

6.16 Is the phrase "for those who qualify" properly used in all advertising that references financial aid? 
D Yes ~ No D Not Applicable 

If No, insert section number 3-1-703 & Appendix C in parentheses and explain: 
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(Section 3-1-703 and Appendix C): The phrase "for those who qualify " is not properly used within a 
Virginia International University's marketing publication. In this publication, which has not yet been 
circulated to the public, states within their financial aid section, "Virginia International University 
considers all incoming accepted student s who qualify for financial assistance." This statement gives the 
impre ssion that only students who are eligible for financial aid will be accepted to the campus and those 
who do not qualify will not be accepted by the university. The campus has confirmed that they will make 
the necessary correct ions. 

6.17 Does the campu s provide the following information to the public: 
(a) Campus retention rate? 

rg:jYes 0No 
(b) Campus placemen t rate? 

rg:j Yes D No 
(c) All program retention rates? 

rg:j Yes D No 
( d) All program placement rates? 

rg:j Yes D No 
(e) Licensure examination pass rates? 

D Yes D No rg:j Not Applicable (No programs require licensure or certification.) 

Where is this information e ublished? Describe any addition al information that the campus prov ides . 
Virginia International University has published their 2017 CAR report on their website under the 
Consumer Information Disclosure section . This report lists all retention, placement, and licensure 
information at the cam us and rogram levels. 

Does the information provided match the information reported on the campu s's most recent CAR ? 
[ZI Yes D No 

Does the perform ance information disclosure include the required statement, "These are the data report ed 
to ACICS by the institution in its most recent Camp us Acco untability Report "? 
[ZI Yes D No 

FOR MAST ER'S DEGRE ES ONLY 

6.18 Does the catalog have a separate section describing the following: 
(a) Program requirem ents? 

rg:j Yes D No 
(b) Admission procedu res? 

D Yes rg:j No 
(c) Transfer policies? 

rg:j Yes D No 
(d) Graduation requirement s? 

rg:j Yes D No 
(e) Regulations? 

rg:j Yes D No 
(f) Course descriptions? 

rg:j Yes D No 
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If No, insert the section number in parentheses and explain: 
(Section 3-6-800): The catalog does not contain a separate section for admission procedures for graduate 
programs as required in the Accreditation Criteria. 

7. LIBRARY , INSTRUCTIONAL RESOURCES , AND TECHNOLOGY 
FOR ALL PROGRAMS 

7.01 Has the campus developed an adequate core of library resources to support academic success and to meet 
instruction and research needs? 
t8J Yes D No 

7 .02 Does the campus ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
t8J Yes D No 

7.03 Describe the training and support to faculty and students that the campus provide s in utilizing library 
resources as an integral part of the learning process . 
The campus offers an introductor y information literacy course to all faculty, and to students during 
orientation. This session is 45 minute s of instruction with a 15-minute assessment at the end. This 
session introduces the library staff, and introduce s library procedures and proecesses for borrowing print 
material s and accessing online resource s. Additionally, faculty and students can request custom ized 
training or guidance on how to use, search for, or conduct research on particular topics or the use of 
individual resources. These trainings are facilit ated by Mr. Jeffrey Prater , director of library service s. 
The visit team reviewed the online student orientation and training material s, interviewed students and 
faculty , and reviewed workshop attendance sheets to verify that training and support for utilizing the 
library is offered to faculty and staff. 

7.04 Are adequate staff provided to support library deve lopment, collection , organization, and access ibility? 
['.g] Yes D No 

7.05 Describe the cam~ 's continuous assessment strategy for library resources and information services. 
The institution assesses their library resources according to the collection policy published by the 
American Library Association. Additionally , the institution review s its librar y collection on an annual 
basis through feedback from faculty and student s along with usage statistics. 

Are these methods appropr iate? 
['.g] Yes D No 

7.06 Is there a physical space on site or within close proximity of the campus in order to allow for access to 
library resources and services? 
['.g] Yes D No D Not Applicable (Campus has no residential component.) 

FOR NONDEGREE PROGRAMS ONLY 

7.07 Are appropriate reference materials and periodicals available for all programs offered? 
t8J Yes D No 
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7.08 Are the instructional resources organized for easy access and usage? 
~Yes ONo 

7.09 Is there a cun-ent inventory of instructional resources and equipment? 
~Yes ONo 

7.10 Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet 
its educational program objectives and student needs? 
~Yes ONo 

FOR OCCUPATIONAL ASSOCIATES, ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S 
DEGREES ONLY 

7 .16 Is the institution 's established annual budget appropriate to the size and scope of the campu s and the 
programs offered, and is the allocation appropriately expended for the purcha se of books, periodicals, 
library equipment, and other resource and reference materials? 
~Yes ONo 

7 .17 What is the amount of the current year's library budget excluding personnel allocat ions? 
The current year's library budget is $40,000. 

7.18 What portion of the cun-ent year's library budget has been spent? 
To date, $11,683 has been spent. 

How has the money been allocated? 
Annual Renewal Bywater Solutions - $2,600 
JSTOR Renewal- $5,600 
Credo Reference Renewal - $3,273 
VLA Member ship Request - $90 
Washington Business Journal Renewal - $120 

7 .19 Are the library materials and services available at times consistent with the typical student' s schedule in 
day, evening, and online programs? 
~Yes ONo 

7 .20 Describe how the faculty inspire, motivate, and direct student usage of the library resources, including 
specific examples. 
Faculty inspire, motivate, and direct student usage of the library resources by incorporating library 
information sessions in their courses, by developing assignments that require research and the use of 
library resources, and by requiring periodical and journal articles as reading assignments in their courses. 
For example, in ENG120 Academic Writing, in weeks three, four, and five of the course, students are 
required to conduct a comprehensive library catalog search, write an article summary, and complete an 
annotated bibliography. Similar assignments were found in EDUC 508 Motivational Theory and 
Classroom Management , BUSS 221 Consumer Behavior , and APLX 550 Language Assessment, and 
many others. Also, in all of the master-level course syllabi reviewed by the team, the faculty included 
instruction s to access the library resource s and links to recommended journal articles. 

Are these methods appropriate? 
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~Yes □ No 

7.21 Describe how the faculty have involvement in the selection of library resource s. 
Faculty have multiple opportunities to be involved in the selection of library resources. At the end of the 
academic year, faculty are asked to complete a survey to evaluate the current library holdings and to make 
recommendations for future resources. Additionally, faculty can contact Mr. Jeffrey Prater, director of 
library services, with any request for additional holdings or to have outdated holdings removed from the 
collection. Also, Mr. Prater e-mails the faculty and academic administrators quarterly data on the usage of 
current holdings. Before any changes are made to the current library holdings, faculty and academic 
administrators have an opportunity to comme nt and recommend changes. The visit team reviewed 
completed surveys from November 2017 where faculty evaluated resources to provide recommendations 
for updating and removing resources from the current library collection. Additionally, the visit team 
interviewed faculty, who confirmed their involvement in the selection of library resources. 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

7.22 Does the library collection include magazines and professiona l journal s and periodical s? 
~Yes 0No 

7.23 Does the library collection include hold ings in the humanities, arts, social sciences, and science s, 
including mathematic s? 
~Yes 0No 

7.24 During library hours, are there well-trained individuals who supervi se the library and assist students with 
library functions, and who are competent both to use and aid in the use of the online and computer -based 
library resources? 
~Yes 0No 

7.25 Does the library make avai lable appropriate reference, research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

7.26 Who supervi ses and manages the library on-site , and what are this ~ rson' s qualification s? 
The on-site library is supervised and managed by Mr. Jeffery Prater, director of library services. 
Mr. Prater holds a bachelor's degree in history from Western Oregon University, a master's degree in 
teaching from Williamette University, and a master's degree in library science from The Catholic 
University of America. In his absence, Ms. Karen Weis, the campus librarian , supervises and manages 
the on-site library. Ms. Weis holds a bachelor's degree in speech communication from George Mason 
University and a master's degree in library science from The Catholic University of America. 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 

~Yes 0No 
(b) Facilitate the integration of instructional resources into all phases of the campus's curricular and 

educational offerings? 
~Yes 0No 
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(c) Assist students in the use of instructional resources? 
~Yes 0 No 

7 .27 Have library staff transcripts from institutions not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of National Association 
of Credential Evaluation Services (NACES), American Association of Collegiate Registrars and Admission 
Officers (AACRAO) , or Association of International Credential Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No ~ Not App licable (Library staff do not hold foreign credentials.) 

7.28 Is documentation on file to reflect the librarian' s participation in annual profe ssional growth activities? 
~ Yes 0No 

7.29 What are the library's hours of operat ion, and who is responsible for oversee ing the library during these 
hours? 
Monday 8:30 am - 9:00 pm 
Tuesday 8:30 am - 9:00 pm 
Wedne sday 8:30 am - 9:00 pm 
Thursday 8:30 am - 9:00 pm 
Friday 8:30 am - 6:30 pm 
Saturday 9:00 am - 5:00 pm 
Monday through Friday the library is staffed by Mr. Jeffrey Prater, director of librar y service s, and Ms. 
Karen Wei s, the librari an. On Saturday , the library is staffed by trained student workers. 

7 .30 Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
~ Yes 0No 

7 .31 Are records of physical and/or online resources and circulation accurate and up to date? 
~Yes 0No 

7 .32 If interlibrary agreements are in effect, are the provisions appropri ate, do they ensure practical use and 
access ibility to the students, and is evidence of student use documented? 
~ Yes D No D Not Appl icable (no interlibrary agreements) 

7.33 Are the library physica l holdings and/or full -text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
~Yes 0No 

FOR MASTER'S DEGREES ONLY 

7.34 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 
~Yes 0No 

7.35 During library hours, is there a professionally trained individual on duty who supervises the library and 
assists students with library functions, and who is competent both to use and aid in the use of the online 
and computer-based library resources? 
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~Yes □ No 

7.36 Do the library holding s exceed the requirement s of the average student in order to encourage the 
intellectual development of superior students and to enrich the professional development of the faculty? 
~Yes 0No 

7 .37 Does the collection include major professional journal s and reference services, research and methodology 
materials, and as appropriate, information technologie s and facilities? 
~Yes 0No 

7.38 Are the library holdings, including full-text online collections, up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational program s? 
~Yes 0No 

7 .39 What library resources does the campus provide to support a better under standing of methods and 
p_rinciP.!_es scholarly research and how to use information ethically at the graduate level? 
The institution has a Writing Resource Media Center that offers co urses, tutorial services, and one-on
one assistance regarding writi ng strategies, formatting, Microsoft Office resources, research methods, 
and scho larly writing for both residential and online students. For examp le, in October 2017, the librar y 
offered a workshop on writing American Psychological Association (APA) citations, and in November 
2017, the librar y offered a session on identifying scholarly resources. Additiona lly, the Writing Resource 
Media Center offers online articles and videos that address ways to avoid plagiarism, cite journal 
articles, and review academic journals. 

8. PROGRAM EVALUATION 
Bachelor's Degree in Business Administration 
11"1aster of Business Administration (MBAJ 
11"1aster's Degree in Accounting 
Master's Degree in Project Management 
Graduate Certificate in Project Management 
Certificate in International Business 

aster's Degree in International Relations 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or regi stration required to practice in the specific career field? 
D Yes ~ No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program s listed above, and what are this person's 
qualifications? 
Dr. Grace Klinefelter is the dean of the schoo l of business at the institution. She has had an extensive 
career in higher education working with undergraduate- , graduate-, and doctoral-level students in busines 
and leadership. She has taught both online and on-ground courses in change leadership, organizational 
behavior, organizational development, and human resource management. She also has extens ive 
experience in curriculum development and academic administration includin g institutional effectiveness, 
accreditation, assessment, and student success. Dr. Klinefelter holds a doctorate in busine ss administration 
from Nova Southeastern University and a master's degree in library science from Pratt Institute. She 
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completed graduate coursework in human performance improvement at Capella University and was trained 
as a Certified Profes sional Co-Active Coach (CPCC) at Coaches Training Institut e. She is certified as a 
Senior Profe ssional in Human Resources (SPHR) and as an Associate Certified Coach (ACC). Dr. 
Klinefelter also serves on a team of item writers at the Society of Human Resource Management (SHRM) 
for a variety of profes sional certification exams. She is a former board member of the Northern Virginia 
Literacy Council. 

Dr . Klara Bilgin , dean of the school of public & international affairs (master's degree in international 
relations) hold s a Ph.D. in political science from Johns Hopkins University and a master 's degree in 
international relation s from the University of Delaware. Prior to her VIU position , Dr. Bilgin has taught at 
the College of St. Mary's in Maryland, We stern Illinoi s University, and the State University of New York, 
Geneseo. Her research work and publication s focus on the recesses of regime change, elections, and 
tran sition s in Eastern Euro e and Eurasia. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
IZ!Yes 0No 

8.04 Descr ibe what ev iden ce there is that the program administrator has suffic ient authorit y and respo nsibility 
for the deve lopm ent and administration of the educational program(s). 
Dr . Grace Klinefelter, dean of the school of business, under the supervision of the vice pre sident of 
academic affairs, is respon sible for providing the academic leader ship, curriculum and instructional design, 
plannin g, fiscal plannin g, hiring, recruitm ent, and dev elopment of the school of business. Her time ir
divided appropriately between academic planning, personnel and resource s, academic collaboration, and 
marketing and outreach. 

Dr. Klara Bilgin, dean of the school of public & international affairs (master's degr ee in international 
relation s), under the supervi sion of the vice president of academic affairs is responsible for academics, 
development , and management of the school of public & international affairs. The se dutie s and 
respon sibilitie s include, but are not limit ed to, administrative tasks, advising, and teac hing, bein g a 
repre sentative at events, research/ scholarly work, and marketin g. 

8.05 Are the time and reso urces devoted to the administra tion of the educational pro gram(s) suffi cien t? 
IZ!Yes 0No 

8.06 Does the program meet the needs of its student s and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Stude nt retention rate of 65 perc ent (programs > 1 year in length) OR 70 percent (programs :'.S 1 year in 
length)? 
D Yes IZJ No D Not Applicable (Data not avai lable.) 

If No, list Qrograms that fall below the standards . 
e ma ster's degree in accounting ha s a 57 percent retention rate. 
e graduate certificate in roject management ha s a 50 ercent retention rate. 

(b) Student placement rate of 70 perce nt? 
D Yes IZJ No D Not Applicable (Data not avai lable .) 
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If No, l~! .P_E2grams that fall below the standards. 
e Master of Business Administration has a 61 percent placement rate. 
e bachelor's degree in business administration has a 38 percent placement rate. 

~

e master's degree in project management has a 40 percent placement rate. 
e graduate certificate in project management has a O percent placement rate. 
e master's degree in international relations has a 67 ercent lacement rate. 
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If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requ irements? 
[:g] Yes D No 

If Yes, what specific activities does the campus have planned to improve the student retention and/or 
giacement rate(s)? 
Specific activities to improve the master's degree in accounting and graduate certificate in projec 
management program retention rates include the following: develop stronger assessment to achieve 
learning outcomes; engage the Program Advisory Committee (PAC); review and change curriculum for 
relevancy in the workplace; add new faculty; increase enrollment; and enhance the classroom experience 
through guest s eakers, field tri s, and community artnershi s. 

Specific activities to improve placement rates for the bachelor's degree in business administration, Masteli 
of Business Administration, graduate certificate in project management, master's degree in projec 
management, and master's degree in international relations programs include the following: develop a 
stronger assessment process ; collect feedback from instructors and use data to make positive changes in 
course content; and work collaborative ly with the career services department to develop mandatory 
placement sessions, increased placement resources, enhanced data tracking of unplaced graduates, and 
continued job fairs, networking events, intemshies, s onsored student clubs, and job .QWOrtunities. 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
D Yes [:g] No 

If No, insert the section number in ~ entheses and explain: 
(Section 3-1-512(c)): Although the administration shared that they invite guest speakers to the campus, 
there are student organizations specific to the programs of study, and conferences and seminars are hosted, 
the team was unable to verify attendance of the business students at these events. The university provided 
flyers announcing events, a sign-in sheet for one event, and rosters for classes held on the days of the 
events indicating those present for the class and those absent for the class; but this was insufficient 
evidence of the use of these resources to enhance business students' achievement and otential career 
o rtunities. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurate ly 
describe the program, its objectives, and its potential occupational outcomes? 
[:gl Yes D No 

8.09 Does the program include an externship? 
[:g] Yes D No (Skip to 8.10.) 
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(a) Does the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the externship site, includin g specific learn ing object ives, course requirements, 
and evaluation criteria? 
D Yes [:g] No D Not Applicable (No student is at the point of needing them.) 

If No, insert the section number in parentheses and explain: 
(Section 3-1-513(a) and Glossary): The institution does not have a mutually signed written agreement 
that outlines the arrangement between the institution and the externship site, including specific learning 
objectives, course requirements, and evaluation criteria. All business programs allow for an optional 
internship program. A blank internship packet was provided to the team for review. However , the dean 
confirmed that a completed packet including an agreement was not available for the student who is 
currently out on internshi . 

However, the master's degree program in international relations allows for an optional internship program. 
A completed internship packet was provided with proof of dean/faculty supervision. 

(b) Is the experience supervised by an appropriately qualified faculty member? 
[:g] Yes D No 

Describe how the externship is an approptiate culmination of previously studied theory and is approptiate 
for the program's objectives. 

In the school of business, the optional internship is available in course MBA 660 Graduate Projeco 
Internship II. The internship/course allows students to work 135 hours er semester in their field under 
dean or faculty su ervision. 

The master's degree program in international relations allows an optional internship available through 
courses GOVT 665 and GOVT 666. The internshi /course allows students to work 135 hours er semester 
in their field under dean or faculty su ervision. 

8.10 Does the program use independent studies? 
D Yes [:g] No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[:g] Yes D No 

8.13 Are course prerequisites appropriate , are they identified in the cata log, and are they being followed? 
[:g] Yes D No 

8.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

[:g] Yes D No 
(b) Course numbers? 

[:g] Yes D No 
(c) Course prerequisites and/or corequisites? 

[:g] Yes D No 
(d) Instructional contact hours/credits? 
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IS] Yes D No 
(e) Learning objectives 

IS] Yes D No 
(t) Instructional materials and references? 

IS] Yes D No 
(g) Topical outline of the course? 

IS] Yes D No 
(h) Instructional methods? 

D Yes IS] No 
(i) Assessment criteri a? 

IS] Yes D No 
(j) Method of eva luating students? 

IS] Yes D No 
(k) Date the sy llabu s was last reviewed? 

IS] Yes D No 

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course? 

IS] Yes D No D Not Applicable (clock hour program) 
(m) A description of the minimum amou nt of time a stude nt is expected to spend on comp letio n of the 

work ass ignment s? 
IS] Yes D No D Not Applicable (clock hour program) 

If No for any item , insert the sect ion number in parentheses, list the co urses, and exp lain: 
(Section 3-1-513(a) and Glossary): Some syllabi do not appropriately state the modality and the 
instructional methods used in the class. The team reviewed the syllabi for the business program s and 
found that some syllabi state that the course is on ground, others state that the course is online, and the 
team was not able to obtain clarification from the institution regarding the modality and instructional 
methods used in all courses. 

8.15 Do stud ents confam that they receive a course syllabus and that it is followed? 
IS] Yes D No 

8.16 Are the courses available when needed by the stud ent in the normal pursuit of a program of study? 
IS] Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
IS] Yes D No (Skip to 8.20.) 

8.18 Do the ca mpu s's written procedures (as evide nced by their academic cred it analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV fundin g? 
IS] Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evide nce that out-of-class work or th e eq uival ency is being eval uated ? 
IS] Yes D No D Not Applicable (clock hour program s only) 

If Yes. describe the documentation of evaluation viewed on site. 
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The team reviewed course syllabi and the rubric used to evaluate out-of-class work. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 

[2] Yes D No 
(b) Instructional equipment? 

[2] Yes D No 
(c) Resources? 

[2] Yes D No 
(d) Support for modes of instructional delivery? 

[2] Yes D No 
(e) Personnel? 

[2] Yes D No 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning . 
(b) Well-defined instructiona l objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
(e) The use of appropriate assessment strategies . 
(t) The use of appropriate experiences. 

a. Systemic Planning: All students enrolled in school of business courses for the certificate, bachelor's, 
master's, or MBA programs of study receive individual academic advising when they enter their respective 
program of study. Students are provided a detailed matriculation guide, which specifies the exact course of 
study, all electives, and the recommended sequence of study. In most instances, students' matriculation is 
mapped completely during their initial academic advising session. All students are re uired to meet with 
their academic advisor a minimum of once per semester. 

b. Well defined instructional objectives: Instructional objectives are outlined in the syllabi and in the 
catalog. 

c. The selection and use of appropriate content and learning material: The school deans/directors review 
the effective creation and delivery of instruction in consultation with faculty, considering the following: 
• establishing learning goa ls for each degree program and developing the overall assurance that lesson 
plans are the responsibility of the faculty for content delivery in conjunction with the course descriptions 
published in the Academic Catalog. 
• The school's faculty members review ro osed new and current course offerings to rovide their 
expertise and input. 
• Oversight and assurance of curriculum effectiveness through the measurement of learning goals, 
objectives, and accomplishments are the duties of the school deans/directors. 
• The school administration receive copies of course syllabi for monitoring course content. The 
administrators and faculty share res onsibility for assuring the effectiveness of instruction at VIU. 

d. Appropriate modes of instructional delivery are used to meet the diverse needs of the student body. 
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e. Use of appropriat e assessment strategies: Student Learning Outcomes are the largest self-assessment 
action undertaken by the university each year. Rubrics and other assessment methods are used to complete 
the annual assessment reports for each program . At VIU all course learning outcomes are tied to the 
program learning outcomes, which are tied to the school' s learning outcomes, and finally to the 
institution 's learning outcomes and mission. VIU conducts educational assessment on a semester basis, and 
has also developed a handbook for educational assessment, which expl ains the regulations and processes 
used in assessing student learning outcomes. 

f. The use of appropriat e experiences : VIU employs qualified faculty members who have teaching 
experience, practical working knowledge, and related experience in the area(s) of their expertise. The vast 
majorit y of faculty members have earned , or are working on, terminal degrees in their respective fields. 
VIU also provides continuou s trainin g for faculty to help them acquire new instructional methods and 
tools. YIU requires that any faculty member teaching at the graduate level must have an earned doctorate 
or PhD in the field of instruction. 

FOR NONDEGRE E PROGRAMS ONLY 

8.22 Is there an adequate core of full- and/or part-time faculty to ensure sound direction and contin uity of 
development of the educational program s? 
1:2] Yes D No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.23 Are all faculty assigned to teach in no more than three fields of instruc tion at any given time, with no 
more than five preparations? 
1:2] Yes D No 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE 'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the leve l of the credential awarded? 
~ Yes ONo 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
1:2] Yes D No 

FOR OCCUPATIONAL ASSOCIATE 'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time fac ulty employed to ensure sound direction and continuit y of 
development of the program? 
1:2] Yes D No 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

8.28 Are teaching loads reasonable? 
~Yes 0No 

8.29 What is the cmrent student/teacher ratio? 
The current student/teacher ratio is 5: 1 in the certificate rogram. 

8.30 Is the current student -teacher ratio reasonable for the mode of delivery and course content? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

8.40 Is the number of hour s required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarter s, or their equivalent? 
~Yes 0No 

8.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

8.42 If the institution offers only the last two years of the bachelor' s degree program, do the catalog and all 
advertising materials clearly describe the requirement s for admission? 
D Yes D No ~ Not Applicable (The institution offers all four years of the degree.) 

8.43 How does the curricu lum quantitatively and qualitatively approximate the standards at other collegiate 
institution s offering the same degi:ee? -----------------------~-Admissions criteria for international and domestic students align with other collegiate institutions offering 
similar degrees to those within the business department and the master of science in international relations1 
Curriculum for program meets standards of at least 120 semester hours for bachelor programs and 36 
semester hours for master's programs. Comparable courses and intemshi o ortunities are offered at YIU 
as com ared to the nearby George Mason University. 

8.44 Is enrollment in the third and fourth years of the bachelor 's program sufficie nt to support regularly 
scheduled classes and laboratory work? 
~ Yes D No D Not Applicable (no students in the third and fourth years) 

8.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
~Yes 0No 
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FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 
The Program Advisory Committees (PAC) meet at least twice per year. The PAC for each program is 
comprised of faculty, a student representative, and external experts with practical experience in the field. 
Each PAC discusses vocational objectives and employability of graduates at the meetings as they revie 
the curriculum and suggest changes to VIU's rograms. 

Does the committee include the following: 
(a) Students? 
~ Yes D No 

(b) Faculty? 
~Ye s 0No 

( c) Administrators? 
~Yes 0No 

(d) Employers? 
~Yes 0N o 

8.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
~Yes 0No 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master' s degree policies , procedures, and curricula. 
The faculty, staff, and the industry experts (PAC) are highly involved in the development of both 
curriculum and policies internal to the department, as well as students' feedback. Feedback from 
stakeholders (employers, industry experts, faculty, students, and administrators) and research from staf-15 
will determine whether or not current curricula are meeting the present and future needs of the student and 
the University. If updates are suggested, the dean/director prepares a curriculum change proposal, which i 
then reviewed by the PAC as well as the Graduate Council. 

8.49 Is the number of hours required to comp lete the program at least 30 semeste r hours, 45 quarter hours, or 
their equivalent of coursework, plus a thesis at the grad uate level ; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes 0No 

8.50 How does the curriculum quantitatively and qualitatively approximate the standai·ds at other collegiate 
institutions offering the same degree? 
The graduate programs at VIU require completion of a minimum of 36 to 39 credit hours as do other 
similar institutions. A student may transfer in a maximum of 18 credit hours. No degree may be earned by 
a graduate student for any grade below 2.0 or a C on a 4.0 scale in a graduate level course (CGPA). Credit 
earned at an undergraduate level is not considered. 

8.51 Is enrollment in the master's program sufficient to support regularly schedu led classes and laboratory 
work? 
~Yes 0No 
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8.52 Do all faculty mem bers po ssess a gra du ate degree in the field or a related field of the courses they are 
teac hin g, or do tho se without ma ster 's degrees demon strate evide nce of exce ptional pra ctical or 
profe ss ional experi ence in the assigned field , or are they teachin g in an assigned field in which graduat e 
degr ees are not widely avai labl e? 
IZI Yes O No 

8.53 Is the numb er of faculty with terminal degr ees appropriat e for the graduate em ollment ? 
IZ! Yes D No 

8.54 Does the faculty po ssess ing termin al degrees teac h at least one-half of all gra duat e-leve l courses? 
IZI Yes O No 

8.55 Doe s the campus enco ura ge graduate faculty members to engage in schol arly resea rch and to publish in 
profe ss ional journals? 
IZ! Yes O No 

If Yes, describe how the campus encourages scholarly activity : 
Faculty are supported financially by the institution and encourged by the campus president and the 
respective dean s of the department s to pursue scholarly activites. 

COMMENDATIONS : 
Since the last ACICS visit, the master's degree program in international relation s has grown not only in population 
(8 to 35 student s), but in its depth and breadth through Dr. Bilgin' s leader ship. Student s are active leader s within 
Fairfax County , and international student s take their knowledge and ex eriences back to their home countries to 
·mpact _positive social change. 

8. PROGRAM EVALUATION 
!l"laster's Degree in Computer Science (MSCS) 
Bachelor's Degree in Computer Science (BSCS) 
Master's Degree in Information Systems (MSIS) 
Master's Degree in Information Systems Management (MSISM) 
!Master's Degree in Information Technology (MSIT 
~aster's Degree in Software Engineering (MSSW 
Graduate Certificate in Information Systems 

FOR ALL PROGRAMS 

8.01 Is licensure, certifi cation, or registration required to practice in the speci fic career field? 
0 Yes IZI No (Skip to 8.02) 

8.02 Who is assigned to administer the academi c pro gram(s) listed above , and what are this person 's 
q ualificat:ions? 
Dr . Chakib Charaibi , dean of the school of computer information system s (SCIS), is the administrator for 
all degree and certificate program s operated in this school. As the administrator, Dr. Charaibi is assisted by 
Mr. Koorosh Azandeh, associate dean of SCIS. 
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Dr. Charaibi was appointed the dean of SCIS at Virginia International University (VIU) in 2016. Prior to 
joining VIU, Dr. Charaibi worked as a professor at Miami Dade College, and as associate dean at DeVry 
University for almost 10 years. He worked as a systems engineer in Bull, Inc. in France for three years. 
Dr. Charaibi holds a PhD in computer science from the State University of New York at Binghamton and a 
doctor of science degree in applied mathematics from Bordeaux University. He received a bachelor' s 
degree and master's degree in computer science from Bordeaux University in France. 

Mr. Azandehjoined the institution as the associate dean for SCIS in 2015. He worked as a media director 
at The Catholic University of America for more than 10 years, and as an adjunct faculty member at that 
university for seven years. Mr. Azandeh earned a master's degree in computer science from Catholic 
University, Washington, DC. Currently, Dr. Azandeh is in the final stages of completing a PhD degree in 
com uter science from The Catholic University of America. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
[gl Yes D No 

Dr. Charaibi and Mr. Azandeh are both ualified to administer the SCIS rograms. 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the develoement and administration of the educational program(s). 
Dr. Charaibi and Mr. Azandeh shared that they have sufficient authority and responsibility for the 
development and administration of educational programs in CSIS. Records for Curriculum Review, 
Evaluation, and Development (CRED) committee meetings, faculty meetings, and other planned or 
un lanned administrative activities were reviewed by the team and rovide the su orting evidence. 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
[gl Yes D No 

8.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs ::S 1 year in 
length)? 
[gl Yes D No D Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes [gl No D Not Applicable (Data not available.) 

If No, list programs that fall below the standards. 
e 2017 placement rate for the master's degree in computer science (MSCS) was 69 percent. 
e 2017 placement rate for the bachelor's degree in computer science (BSCS) was 67 percen 
e 2017 placement rate for the master's degree in information systems management (MSISM) was 61 

percent. 
e 2017 lacement rate for the master's degree in information technolog yJ MSIT) was 66 ercent. 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 
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~Yes □ No 

If Yes, what specific activities does the campus have planned to improve the student retention and/or 
lacement rate(s)? 

The placement-rate enhancement activities include: (i) expand the local network, (ii) conduct a 
Professional Development Series, (iii) develop an alumni association, (iv) increase student awareness o~ 
resources, and (v) enhance data tracking. These activities are documented in the Placement Rate 
Im rovement Plan. 

8.07 Does the program utilize a variety of commun ity resources to enhance student achievement and potential 
career opportunitie s? 
~Yes 0No 

If Yes, list the community resources and describe how they enhance student enrichme nt and potential 
career o~tunities. 
1. Every year, a few guest speakers address students in SCIS and other programs at the university. These 
presentations are beneficial for students and faculty in the context of new learning and professional 
networking. Two guest speakers, (Dr. Darlington Akaiso of the World Bank, and Dr. Mark Thaller, an 
International Development Specialist) made presentations at VIU during the last six months. 
2. An eleven-member program advisory committee (PAC) has been created for SCIS. The seven external 
members of the PAC represent relevant organizations, institutions, and businesses. A current student and 
an alumnus are members of PAC. The PAC meets twice every year to discuss issues related to program 
administration, and the curriculum development , refreshment, and maintenance. The lacement of several 
SCIS graduates has been facilitated by members of the PAC. ~-------------3. SCIS conducted an International Conference on Computing and Technology in November 2017. 
4. SCIS is a member of the "Stop' Think/Connect' Alliance, created by the US De artment of Homeland 
Security. 
5. SCIS is a member of the Northern Virginia Technology Council. This organization has several hundred 
member entities accounting for 300,000 employees in the Information Technology domain. 
6. SCIS is planning to conduct a STEM Boot Camp in July 2018 , for middle and high school students. 
7. SCIS is involved in several other activities for the benefit of the local community. 

8.08 Does the catalog and/or other advertising material such as brochure s and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
~Yes 0No 

8.09 Does the program include an externsh ip? 
D Yes ~ No (Skip to 8.10.) 

8.10 Does the program use independent studie s? 
D Yes ~ No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes 0No 

8.13 Are course prerequi sites appropriate, are they identified in the catalog, and are they being followed? 
~Yes 0No 
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8.14 Is an appropriate ly detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~ Yes 0No 
(b) Course numbers? 

~Yes 0 No 
(c) Course prerequisites and/or corequisites? 

~ Yes 0No 
(d) Instructional contact hours/credits? 

~Yes 0N o 
(e) Leaming objectives 

~ Yes 0No 
(t) Instructional materials and references? 

~Yes 0 No 
(g) Topical outline of the course? 

~ Yes 0No 
(h) Instructional methods? 

~ Yes 0N o 
(i) Assessment criteria? 

~ Yes 0No 
(j) Method of evaluating students? 

~Yes 0 No 
(k) Date the syllabus was last reviewed? 

~Yes 0No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course? 
~ Yes D No D Not Applicable (clock hour program) 

(m) A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments? 
~ Yes D No D Not Applicable (clock hour program) 

8.15 Do students confirm that they receive a course syllabu s and that it is followed? 
~Yes 0No 

8.16 Are the courses availab le when needed by the student in the normal pursuit of a program of study? 
~ Yes 0No 

8.17 Does the campus participate in Title IV financial aid? 
~ Yes D No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (clock hour programs only) 
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If Yes., describe the documentation of evaluation viewed on site. 
The following evidence of evaluation of out-of-class work was found in the classes: 
- Samples of assigned out-of-class work statements. 
- Samples of submi ssions of out-of-class work completed by students in the SCIS degree program. 
- Samples of grade d out-of-class assignme nt submi ssions and course records showing that these scores 
(grades) have been entered in student records. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequate ly suppo rt the numb er of stude nts and nature of the progra m: 
(a) Facilities? 

~Yes 0No 
(b) Instructional equipment? 

~Yes 0 No 
(c) Resources? 

~Yes 0No 
(d) Support for modes of instructional delivery? 

~Yes 0N o 
(e) Personnel? 

~Yes 0No 

8.21 Describe how the program(s) includ es the fo llowing required instructional components: 
(a) Systematic planning. 
(b) Well-defined instructiona l objectives. 
(c) The select ion and use of approp riate and current learning materials. 
(d) Appropr iate modes of instructional delivery. 
(e) The use of appropriate assessment strategies. 
(t) The use of appropriate experiences. 

(a) The future plans, and the ongoing planning process documented by the admini stration of VIU, confirm 
that the operations of this institution are based on systema tic planning. The schedulin g of courses, course 
assignments for instructors, and the ac uisition of addition al e ui ment and other instructional resources 
are planned well in advance. 

(b )The instructional objectives are documented at the degree program level and individual course level. 
The contents of degr ee program descriptions and course syllabi confirm that the instructiona l components 
have well-defined student learning outcomes. Conversations with students and faculty membe rs confirmed 
that these objectives are being achieved by most of the students. 

(c)The prescribed textbook( s) and the su lementary learnin g materials are current in content and 
appropriate for the offered courses. 
The on-campu s librar y contains necessary books, journal s, and other reference materials. Students can 
access the online library resources from the workstations in the librar y, and also from other locatio ns using 
their la to com uters and mobi le devices. 

(d) The Canvas LMS is an appropriat e mode for online delivery of instruction for students in SCIS. The 
mode of instruction for on-ground classes incorporates the utilizatio n of state-of-the art techniques and 
techno logy. 
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(e) The assessment strategy for evaluating the performance of students in computer information systems 
degree programs is appropriate. The assessment methodology includes credit for assigned work, individual 
and/or filOU rojects , articm_ation in graded discussion conferences, and research a ers. 

(f) The SCIS students are encouraged to share their relevant out-of-class experiences with their classmates 
and instructors. Students are also advised to utilize their in-class and work experience for the benefit of the 
VIU and the local community. 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty member s' qualifications meet the minimum requirements outlined in the Accreditation 
Criteria, and are their qualifications academically and experientially appropriate to the subject matter 
they teach and the level of the credential awarded? 
~Yes 0No 

8.25 Is the size of the faculty appropriate to the total student enrollment? 
~Yes 0No 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S , BACHELOR'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
~Yes 0No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

FOR BACHELOR'S DEGREES ONLY 

8.40 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, 
or their equivalent, earned over a period of eight semesters, 12 quarter s, or their equivalent? 
~Yes 0No 

8.41 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
~Yes 0No 

8.42 If the institution offers only the last two years of the bachelor' s degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No ~ Not Applicable (The institution offers all four years of the degree.) 

8.43 How does the cmriculum quantitatively and qualitatively approximate the standard s at other collegiate 
institution s offering the same degree? 
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The total number of semester credit hours (120) , the general education semester credit hours (36), 
oundation semester credit hours (24), professional core courses semester credit hours (30), concentration 

courses semester credit hours (18), and elective courses semester credit hours (12) are quantitativel )I 
comparable to the typical requirements for the bachelor of science degree offered at other accredite 
institutions. The course syllabi confirm that the program and course content a roximate the uality o 
courses in other bachelor degree programs in institutions similar to VIU. 

8.44 Is enrollment in the third and fourth years of the bachelor 's program sufficient to support regularly 
scheduled class es and laboratory work? 
[ZI Yes D No D Not Applicable (no students in the third and fourth years) 

8.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
[ZI Yes D No 

FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development , modification , and maintenance of the graduate 
degree program. 
There is a Curriculum Review, Evaluation and Development (CRED) committee in SCIS, withl 
membership representing all stakeholders. Members of CRED, which is chaired by the dean of the school, 
are selected employers of VIU graduates, faculty, students, administration, and program advisory 
committee representatives. Although there is no prescribed schedule for meetings of this group, the dean 
and associate dean of the school indicated that they are regularly in contact with members of this 
committee to discuss plans for the maintenance and growth of graduate degree rograms. At least two 
meetings of CRED are held annually. 

Does the committee include the following: 
(a) Students? 

[ZI Yes D No 
(b) Faculty? 

[ZI Yes D No 
( c) Administrators? 

[ZI Yes D No 
(d) Employers? 

[ZI Yes D No 

8.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
[ZI Yes D No 

8.48 Describe how the graduate program faculty member s are directly involved in the development and 
modification of the master 's degree policies, procedures, and curricula. 
The graduate degree programs at VIU are reviewed regularly regarding the currency and employment
market relevance of the curriculum, and the policies/procedures associated with the operation of each 
program. Graduate faculty members are encouraged to get involved in the formal process for continuous 
improvement of the SCIS graduate degree curriculum, quality of instruction, and student satisfaction. All 
graduate faculty members have opportunities for involvement in this process through monthly faculty 
meetings conducted by the dean. A number of graduate faculty are members of the CRED Committee. 
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8.49 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or 
the ir equivalent of coursework, plus a thesis at the graduate level; or at least 36 semester hours, 54 
quaiter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes 0No 

8.50 How does the cun-iculum quantitatively and qualitatively approximate the standai·ds at other collegiate 
institutions offering the same degree? 
The total number of semester credit hours required (36) for the master's degree at the institution is within 
the range (36 to 42) of required semester credit hours for this degree at comparab le institutions. The 
distribution of these credit hours between core courses and elective courses is also similar to that in 
comparable programs at other institutions. The quality of content of the curriculum for the master' s 
degrees at YIU com ares favorably with the uality of the curriculum content of com eting accredited 
degree rograms. 

8.51 Is enrollment in the master 's program sufficient to support regularly scheduled classes and laboratory 
work? 
~Yes 0No 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching, or do those without master's degree s demon strate evidence of exceptional practical or 
professional experience in the assigned field , or are they teaching in an assigned fie ld in which graduate 
degree s are not widely avai lable? 
~Yes 0No 

8.53 Is the number of facu lty with terminal degrees appropr iate for the graduate enrollment? 
~Yes 0No 

8.54 Does the faculty possessing terminal degree s teach at least one-ha lf of all graduate-leve l courses? 
~Yes 0No 

8.55 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals? 
~Yes 0No 

If Yes, describe how the campus encourages scholarly activity: 
The graduate faculty members are encouraged to: 
(a) conduct scholarly research related to the courses they are teaching; 
(b) write technical papers suitable for publication in professional journ als and/or presentation at 
professional conferences; 
(c) involve their students in meaningful research; and 
(d) get involved in technical consultation for clients in the industrial sector. 

GENERAL COMMENTS: 
Virginia International University was observed to be a well-managed institution that laces student welfare at the 
top of its list of priorities. 
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COMMENDATIONS: 
he administration of SCIS has done a remarkable job of attracting highly qualified, committed, and motivat ed 

faculty. Most adjunct faculty members bring real -world expe rience to the classroom, which is very beneficial for 
the student s. 

8. PROGRAM EVALUATION 
aster's Degree in Public Administratio 

FOR ALL PROGRAMS 

8.01 Is licensure , certifi cat ion, or registrat ion required to practice in the specific career field? 
D Yes [8J No (Skip to 8.02) 

8.02 Who is assigned to administer the academ ic program(s) listed above, and what are this person's 
q ualificat:ions? 
Dr. Klara Bilgin is the dean of the school of public admininstration and international affairs. She began her 
career at the institution in August 2013 . She hold s a PhD in political science from John Hopkin s University 
and a master's degree in politi cal science and international relations from the Univeristy of Delaware. Dr. 
Belgin brings over 10 years of faculty and administrative ex erience to the institution. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
[8J Yes D No 

8.04 Describe what evide nce there is that the program administrato r has suffic ient authority and respon sibility 
for the development and administration of the educa tiona l program(s). 
Program administrators have sufficient authority and responsibility for the administration of rograms. 
This is su orted by detail ed job descriP.tions entailing dutie s and res onsibilit:ies. 

8.05 Are the time and resources devoted to the administration of the educational program(s) suffi cient? 
[8J Yes D No 

8.06 Does the program meet the needs of its student s and the requirements of the Council, as show n by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in len gth) OR 70 percent (programs s; 1 year in 

length) ? 
[8J Yes D No D Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes [8J No D Not ~ p_!icable (Data not available.) 

e master's de ree in ublic administration has a 2017 lacement rate of 33 ercent. 

If No for either item, doe s the camp us provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis , and activities to meet or exceed Council 
requirements? 
[8J Yes D No 
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If Yes, what specific activities does the campus have planned to improve the student retention and/or 
J?lacement rate(s)? 
The improvement plan for placement consists of the following: work with career services to prepare 
students for the application and interview process; develop a peer-to-peer system of employment 
information by contacting previously placed students; expand the internshi rogram; and develo 
additional contacts for employers' public service in Fairfax, Virginia 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportun ities? 
~Yes 0No 

If Yes, list the community resources and describe how they enhance student enrichment and potential 
ca.re~ ortunities. 
The public administration program utilizes guest speakers, Fairfax public service tours, and a program 
advisory committee. The team reviewed documentation to verify the use of community resources 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurate ly 
describe the program, its objectives, and its potential occupational outcomes? 
~Yes 0No 

8.09 Does the program include an externship? 
~ Yes D No (Skip to 8.10.) 

(a) Does the institution have a mutually signed written agreement that outlines the arrangement between 
the institut ion and the externsh ip site, including specific learning object ives, course requirements, 
and evaluation criter ia? 
D Yes D No ~ Not Applicab le (No students ctment ly enrolled in internship.) 

At the time of the team's visit, no students were enrolled in the internship course. The campus did provide 
documentation for previous students enrolled in the internship course. Documentation reviewed meet 
requirements for the internship program. 

(b) Is the experience supervised by an appropriately qualified faculty member? 
D Yes D No ~ Not Applicable 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropliate 
for the program's objectives. 
Students are able to participate in the job-re lated environment and utilize learned theory to meet the 
program's objectives. This is hands-on practical application. 

8.10 Does the program use independent studies? 
~ Yes D No (Skip to 8.12.) 

8.11 Are independent studies used appropriately, and is there a contract signed by the student and the institution 
that meets Council standards? 
D Yes D No ~ Not Applicable 

At the time of the team's visit, no students were enrolled in inde ndent studies. 



VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 57 of 77 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
[2J Yes D No 

8.13 Are course prerequisites appropriate, are they identified in the cata log, and are they being followed? 
[2J Yes D No 

8.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~Yes 0No 
(b) Course numbers? 

[2J Yes D No 
(c) Course prerequisites and/or corequisites? 

[2J Yes D No 
(d) Instructional contact hours/credits? 

[2J Yes D No 
(e) Learning objectives 

[2J Yes D No 
(f) Instructional materials and references? 

[2J Yes D No 
(g) Topical outline of the course? 

[2J Yes D No 
(h) Instructional methods? 

[2J Yes D No 
(i) Assessment criteria? 

[2J Yes D No 
(j) Method of evaluating students? 

[2J Yes D No 
(k) Date the syllabus was last reviewed? 

[2J Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that support the learning objectives for the course? 
~ Yes D No D Not Applicable ( clock hour program) 

(m) A description of the minimum amount of time a student is expected to spend on completion of the 
work assignments? 
[2J Yes D No D Not Applicable (clock hour program) 

8.15 Do student s confirm that they receive a course syllabus and that it is followed? 
[2J Yes D No 

Students interviewed by the team verified they received a copy of course syllabi. 

8.16 Are the courses available when needed by the student in the normal pursuit of a program of study? 
[2J Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
[2J Yes D No (Skip to 8.20.) 
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8.18 Do the campus' written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U.S . Department of Education for Title IV funding? 
~ Yes D No D Not Applicable (clock hour programs only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
~ Yes D No D Not Applicable (clock hour programs only) 

If Yes, describe the documentation of evaluation viewed on site. 
Students interviewed by the team provided homework assignments that included the graded element and 
comment s from their instructor. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequate ly support the number of students and nature of the program: 
(a) Facilities? 

~Yes 0No 
(b) Instructional equipment? 

~Yes 0N o 
( c) Resources? 

~Yes 0No 
(d) Support for modes of instructional delivery? 

~Yes 0 No 
(e) Personnel? 

~Yes 0No 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
(b) Well-defined instructiona l objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropr iate modes of instructional delivery. 
(e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

The team interviewed faculty and the program dean to verify the instructional components. Faculty and the 
dean participate in various in-service trainings, meetings, and are allowed to submit suggestions. These 
areas are also covered in faculty meetings. The team reviewed class syllabi and additional documentation 
to verify the inclusion of the reqyired instructional components. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time fac ulty emp loyed to ensure sound direction and continuit y of 
development of the program? 
~Yes 0No 

The master's in public administration program has adequate full-time and adjunct faculty to support the 
current and future expansion of the program. 
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FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
~Yes 0No 

Full-time faculty teach four (4) classes per semester and adjunct faculty can teach up to three (3) classes. 
Additional time is allotted for office hours and meeting with students. 

FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development , modification, and maintenance of the graduate 
degree JJ!Ogram. 
The program advisory committee for the MPA program oversees the graduate degree program. Advisory 
membership consists of the vice president of academic affairs, program academic dean, community 
employers, students, and alumni. This committee makes recommendations to improve quality , relevancy, 
and course delivery, and to suggest new program offerings, su orting resources, and other materials. The 
team reviewed documentation to verify this information. 

Does the committee include the following: 
(a) Students? 
~Yes 0No 

(b) Faculty? 
~Yes 0No 

( c) Administrators? 
~Yes 0No 

(d) Employers? 
~Yes 0No 

8.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
~Yes 0No 

8.48 Describe how the graduate program faculty members are directly invol ved in the development and 
modification of the master 's degree policies , procedures, and curricula. 
During the faulty meeting, faculty shared that they participate in the developm ent and modification of 
master 's degree components. Some of the faculty advised they submitted recommendations for revisions of 
curricula and for the adoption of textbooks. The team also verified their participation through the review of 
meeting minutes. 

8.49 Is the number of hours required to complete the program at least 30 semeste r hours, 45 quarter hours, or 
their equivalent of coursework, plus a thesis at the grad uate level; or at least 36 semester hours, 54 
quruter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
~Yes 0No 

8.50 How does the cun-iculum quantitatively and qualitatively approximat e the standru·ds at other collegiate 
institutions offering the same degree? 



VER. January 1, 2018 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 60 of 77 

The team reviewed the master's degree in public administration program at the University of Arkansas at 
Little Rock, and James Madison University. Curriculum offered at both instituitons is similar to course 
offerings at VIU. 

8.51 Is enrollment in the master 's program sufficient to support regularly scheduled classes and laboratory 
work? 
~Yes 0No 

8.52 Do all faculty members possess a grad uate degree in the field or a related field of the co urses they are 
teaching, or do those without master ' s degrees demonstrate evide nce of except ional practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely avai lable? 
~Yes 0No 

At the time of the team's visit there were 7 faculty members. Six are part-time and one is full-time. All 
faculty _Q_ossess a graduate degree, and six have terminal degrees. 

8.53 Is the numb er of faculty with terminal degrees appropriate for the gradua te enrollment ? 
~Yes 0No 

8.54 Doe s the faculty possessing terminal degrees teach at least one-half of all graduate-l eve l courses? 
~Yes 0No 

8.55 Does the campus enco urage graduate faculty members to engage in scholar ly research and to publish in 
professional journals? 
~Yes 0No 

If Yes, describe how the cam~ encourages scholarly activity: 
The team reviewed faculty documentation to verify they participate in scholarly research, are published in 
profes sional journal s, attend conferences, and present at these conferences. Durin g the faculty meetin g, 
faculty also verified this information. 

8. PROGRAM EVALUATION 
aster's degree in Applied Linguistics 

~as ter's degree in TESOU 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes ~ No (Skip to 8.02) 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 
Mr. 8.06Martin Kevin, PhD candidate, is assigned to administer the academic programs as the dean of 
education. He holds a master's degree in education and a bachelor's degree in French. He demonstrates 
sufficient experience in the field of Teaching Second Language Acquisition as well as Applied Linguistics. 
His academic background includes language , lingui stics, and education studies at both undergraduate and 
graduate level s. Mr. Kevin has administration ex erience su ervising similar academic rograms and 
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developed the graduate programs in applied linguistics and TESOL. In addition, he is a member of TESO 
association and organizes an annual conference at this institution. 

The department chair is Dr. Rebecca Sachs. She holds a PhD in linguistics from Georgetown University in 
addition to a master's degree in TESOL from Michigan State University and a bachelor's degree in foreign 
languages and communication disorders from Boston University. Ms.Sachs has experience teaching 
linguistics and TESOL at other higher learning institutions. 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the devetoement and administration of the educational ,E gram(s). 
Mr. Kevin is the dean of education and therefore has sufficient authority and responsibility to support these 
programs. In addition, he is a member of the committee that is responsible for program and curriculu 
development, as demonstrated in the faculty meeting minutes and in teacher evaluations. The departmen~ 
chair, Dr. Sachs , reports directly to the dean. She holds the department chair's position with its incumbent 
responsibilities and authority as verified by the faculty meeting minutes provided. 

8.05 Are the time and resources devoted to the administration of the educational program (s) sufficient ? 
~Yes ONo 

8.06 Does the program meet the needs of its student s and the requirement s of the Council, as shown by student 
achievement outcomes that meet or exceed the standard s for the following areas: 
(a) Student retention rate of 65 percent (programs> 1 year in length) OR 70 percent (programs::::; 1 year in 

length)? 
~ Yes D No D Not Applicable (Data not available.) 

(b) Student placement rate of 70 percent? 
D Yes ~ No D Not Apylicable (Data not available.) 

e placement rate for the Master's in Teaching English to Speakers of Other Languages is O _percent. 
e lacement rate for the Master's in A lied Lin uistics is O ercent 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 
~Yes ONo 
The programs are relatively new; therefore , there is not sufficient data available to measure student 
placement at this point. There is a placement plan in lace with a narrative describing the individu aj] 
situation for each of the two ro rams . 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
~Yes ONo 

If Yes, list the community resource s and describe how they enhance student enrichment and potential 
career opportunitie s. 
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The programs offer an internship in linguistic education and the TESOL program offers a teaching 
racticum. In addition , the program s have a graduate committee, which includes representatives from the 

communit y to support student achievement. In terms of networking, the students attend and volunteer at an 
annual international conference. The).:'. also have guest s eakers in their field. 

8.08 Does the catalog and/or other advertising material such as brochures and the campus web site, accurately 
describe the program, its objectives, and its potential occupational outcomes? 
~Yes O No 

8.09 Does the program include an externship? 
~ Yes D No (Skip to 8.10.) 

(a) Does the institut ion have a mutually signed written agreement that outlines the arrangement between 
the institution and the extemship site, includin g specific learning objectives, course requirements, 
and evaluation criteria? 
D Yes D No ~ Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervised by an appropriately qualified faculty member? 
D Yes D No ~ Not Applicable (No student is at the point of needing them.) 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropr iate 
for the pro gram's objectives. 
The teaching practicum is generally done at the YIU ' s ESL program under the supervision of a faculty 
member. There is a detailed program where the student is asked to implement concepts and methods 
learned in class. The students have to compile a portfolio , submit it for approval, and complete it for 
graduation. In addition, students can choose another venue for externship . For example, one student 
preferred to participate in an externship at a nearby charter school. 

8.10 Does the program use independent studies? 
D Yes ~ No (Skip to 8.12.) 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
~Yes ONo 

The curriculum , as described in the catalog for programs, is equivalent to other similar institution s. Both 
of YIU's programs require compl etion of 36 credits hours and a practicum and intership experience. 
Thi s is equivalent to similar programs at other accredited institution like Arizona State Uni versity, whicH 
requir es 36-39 credits, and Georgetown University, which requires 24-36 credits. The YIU catalog 
delineates similar concentration , core, and elective courses in eneral. 

8.13 Are course prerequisites appropriate, are they identified in the catalog, and are they being followed? 
~ Yes O No 

8.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

~ Yes O No 
(b) Course numbers? 
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IS] Yes D No 
(c) Course prerequi sites and/or corequisites? 

IS] Yes D No 
(d) Instructional contact hours/credits? 

IS] Yes D No 
(e) Learning objectives 

IS] Yes D No 
(f) Instructional materials and references? 

IS] Yes D No 
(g) Topical outline of the course? 

IS] Yes D No 
(h) Instructional methods? 

D Yes IS] No 
(i) Assessment criteria? 

IS] Yes D No 
(j) Method of evaluating students? 

IS] Yes D No 
(k) Date the syllabus was last reviewed? 

IS] Yes D No 
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-cla ss work assignments that support the learning objectives for the course? 

IS] Yes D No D Not Applicable (clock hour program ) 
(m) A description of the minimum amount of time a student is expected to spend on completion of the 

work assignments? 
IS] Yes D No D Not Applicable (clock hour program) 

If No for any item, insert the section number in parentheses, list the courses, and explain: 
(Section 3-1-513(a) and Glossary): Some syllabi do not appropriately state the modality and the 
instructional methods used in the class. The team reviewed the syllabi for the TESOL program and found 
that some syllabi state that the course is on ground, others state that the course is online, and the team was 
not able to obtain clarification from the institution regarding the modality and instructional methods used 
in all courses. 

8.15 Do students confirm that they receive a course syllabus and that it is followed ? 
IS] Yes D No 

8.16 Are the courses avai lable when needed by the student in the normal pursuit of a program of study? 
IS] Yes D No 

8.17 Does the campus participate in Title IV financial aid? 
IS] Yes D No (Skip to 8.20.) 

8.18 Do the campus' s written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credit hour as defined by the U .S. Department of Education for Title IV funding? 
IS] Yes D No D Not Appl icable (clock hour program s only) 

8.19 Is there evidence that out-of-class work or the equivalency is being evaluated? 
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~Yes □ No D Not Applicab le (clock hour programs only) 

If Yes. describe the documentation of evaluation viewed on site. 
Most of course syllabi reviewed include reading articles with class discussion and written reports. Most 

course syllabi require student elaboration of a critical thinking paper with step-by-step development, 
including submitting a theme for approval, an outline proposal, and a class presentation. Some syllabi 
include a grading rubric. 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 

~Yes ONo 
(b) Instructional equipment? 

~Yes ONo 
(c) Resources? 

~Yes ONo 
(d) Support for modes of instructional delivery? 

~Yes ONo 
(e) Personnel? 

~Yes ONo 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
(b) We ll-defined instructional objectives. 
(c) The selection and use of appropriate and current learning materials. 
(d) Appropriate modes of instructional delivery. 
( e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

a)The master's in TESOL includes an academic plan for the current year delineating objectives and 
proposes responses to findings from previous years. An example is the required Graduate Academic 
Research and Writing Seminar for students to develop writing and critical thinking skills. 
b) All courses include clearly defined programs with student learning objectives. 
c) Both programs include a bibliography list and other resources. 
d) The modes of instructional delivery are described in the syllabus and program descriptions are adjusted 
to the nature of the course. The cata log describes the mode of delivery as hybrid to " .. enable students to 
learn and expand outside" (VIU 2017-2018 Catalog p.141); however it is not course specific. Some of the 
on-ground courses ask students to post online responses, making the courses hybrid. 
e) Assessment strategies are appropriate and well described in the syllabi of every course, includin the use 
of rubrics; as well as in the program description (at length in the case of the master's in TESOL). 
f) The master's in TESOL program offers a practicum with cleary defined objectives, outcomes, tasks, and 
assesments. 
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8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continui ty of 
development of the program? 
[gj Yes D No 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
[gj Yes D No 

FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree rogram. 
The program advisory committee for both programs include six external experts in the field at various 
universitie s and language entities, one administrator, one full-time faculty member, one alumnus, and one 
student. 

Does the committee include the following: 
(a) Students? 
[gj Yes D No 

(b) Faculty? 
[g] Yes D No 

( c) Administrators? 
[gj Yes D No 

(d) Employers? 
[g] Yes D No 

8.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
[gj Yes D No 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master's degree policies, JE-'Ocedures, and curricu la. 
There is evidence of faculty involvement in these processes, as described in the faculty meeting minutes 
and the development of curricula, student learn ing objectives, and syllabi. 

8.49 Is the number of hours required to complete the program at least 30 semes ter hours, 45 quarter hours, or 
their equivalent of coursework, plus a thesis at the graduate leve l; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
[gj Yes D No 

8.50 How does the curr iculum quantitatively and qualitatively approxim ate the standards at other collegiate 
institution s offering the same degree? 
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In comparison with the master's degree in applied linguistics programs offered at Arizona State University 
and Georgetown University, this program is quantitatively similar in terms of units required for graduation. 
Some programs do not require completion of a thesis. 

8.51 Is enrollment in the master' s program sufficient to support regularly scheduled classes and laboratory 
work? 
~Yes 0No 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching, or do those without master 's degrees demonstrate evidence of except ional practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely available? 
~Yes 0No 

All four faculty members hold a terminal degree. There is one full-time faculty and two part-time faculty, 
with one faculty shared with another department. According to the course list provided, teaching loads 
vary from three to nine semester credits Q.nformation taken from rovided course list, s rin 2018). 

8.53 Is the number of faculty with terminal degrees appropriate for the graduate enrollm ent? 
~Yes 0No 

8.54 Does the faculty possessing terminal degrees teach at least one-half of all graduate-level courses? 
[g] Yes D No 

8.55 Does the campus encourage graduate faculty members to engage in scholarly research and to publish in 
professional journals? 
~Yes 0No 

If Yes, describe how the cam~ encourages scholarly activity: 
The Department organizes an annual international conference in the TESOL field. Faculty members are 
encouraged to participate in the faculty development events offered by the university, including 
conferences and guest speakers. 

GENERAL COMMENTS: 
n general, both programs are adequately designed, quantitatively and qualitatively. Both programs are clearly 
efined and delineated in the catalog. Student s have the pertinent information for applying, registering, course 
nd track selection , work load, and fulfillment of requisite courses for raduation. Both ro rams offer a 
racticum and intemshi as graduation r uirement s. 

COMMENDATIONS: 
e faculty is well-prepared and demonstrated commitment and enthusiasm. All syllabi submitted are weU 

cleveloped and provide all pertinent information to the student in terms of content and expectations. The 
students are engaged and interested in their studies and satisfied with their overall college ex erience. 

NONTRADITIONAL EDUCATION 
• H-A Distance Education (Online and Hybrid/Blended) 

D Up to 50% ~ 50% or more 
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A.01 Who is assigned to provide administration of the distance education activities at the institution, and what 
are this person's qualifications and any other resl?onsibilities currently held at the campus (if applicable)? 
Ms. Christine Smith, director for the school of online education, is responsible for providing administration 
for the distance education activities at the institution. She is also responsible for supervising Mr. Sadikl 
Belut, academic technologi st, and Dr. Nilufer Korkmaz, instructional designer. She holds a bachelor' s 
degree in organizational leadership from Chapman University, a master's degree in computing technolog)l 
in education from Nova Southeastern University, and she is currently enrolled in the doctor of philosophy 
in instructional design and technology program at Keiser University. Prior to her current role at the 
institution, Ms. Smith acquired over 15 years of experience as an online faculty member, involved in 
eLeaming management and online faculty develo ment. 

A.02 Does this individual possess appropriate academic or experiential qualifications? 
~Yes ONo 

A.03 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
~Yes ONo 
Describe documentation that was reviewed which enabled the team to make this determination. 

IT'he visit team interviewed Ms. Christine Smith, director of the school of online education , reviewed her 
job description, interviewed faculty and staff, and reviewed meeting minutes between Ms. Smith and Dr. 
Ron Kavach, vice president of academic affairs to determine that she has sufficient authority and ------responsibility for the development and administration of distance education at the institution. Ms. Smith is 
respon sible for managing and developing Canvas, which is the institution' s learning management system . 
ITTie meeting minutes reviewed by the team provided evidence of colloboration between Ms. Smith, the 
faculty, and the deans to ensure that training is developed and offered on a regular basis. Ms. Smith has a 
team of two, which consists of one full-time erson and one art-time erson, who assist faculty with the 
development of their online courses. 

Mr. Sadik Bulet, academic technologi st, is a full-time , on-campus staff member who has a bachelor's 
degree in education from MarMara University in Instanbul , Turkey, a master's degree in management from 
Faith University in Instanbul , Turkey, and is currently pursuing a doctor of philosophy in eLearning 
methodology from Assumption University in Bangkok , Thailand. Both of Mr. Bulet's conferred degree 
have been evaluated and an authentication report provided by WES Evaluation Service s. ~---Dr. Nilifer Korkmaz , instructional designer, is part -time and works remotely. Dr. Korkmaz holds 
bachelor 's degree in translation & interpreting from Bogazici University in Instanbul, Turkey, a master's 
degree in instructional systems technology and a doctor of hiloso hy in instructional systems technolog y, 
both from Indiana Universit 

A.04 Are the time and resources devoted to the administration of distance education sufficient? 
~Yes ONo 

A.05 Does the institution have a plan to implement distance educat ion instruction? 
□ Yes ~No 

If No, insert the section number in parentheses and explain: 
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(Section 3-1-512 and Appendix H, Section II, Institutional Readiness(b)):The institution did not 
provide a plan to implement distance education that included a rationale, resources , course/program 
objectives, course content , and student assessment. Ms. Smith explained that a formal, written plan has 
not been drafted for distance education. Ms. Smith also explained that she meets with her team weekly to 
address monthly goals, which are determined between her team and her supervisor, Dr. Ron Kovach, 
vice-president of academic affairs; but no documentation was pro vided to support this assertion. 

Durin g the visit, Ms. Smith consulted with Ms. Christina Koont z, assistant vice president, institutiona l 
effectiveness & quality assurance, and Dr. Ron Kovach, vice president of academic affairs to provide the 
visit team with the distance education plan for 2016-17 and the plan for the first quarter of 2018. While 
on site, the team was provided a 2017 Campus Effectiveness Distance Education Addendum that 
includ ed an outline for distance education , a listing of student services, and results from satisfaction 
surveys conducted by the student services department; but the documents did not include a rationale and 
analysis for distance education , resources allocated, course/program objectives, course content, and 
student assessment. 

A.06 If the institution has a plan, does it include the following: 
(a) Rationale? 

OYes ~No 
(b) Resources? 
□ Yes ~No 

(c) Course/program objectives? 
O Yes ~No 

( d) Course content? 
OYes ~No 

(e) Student assessment? 
OYes ~No 

If No for any item, insert the section number in p arentheses and explain: 
(Section 3-1-512 and Appendix H, Section II, Institutional Readiness (b)): The institution did not 
provide the visit team with a plan for distance education that is integrated with the Campus Effectiveness 
Plan and includes student assessment, faculty develo ment , course content, rogram objectives, 
resources, and rationale. 

A.07 Does the institution integrate this plan into the Campus Effectiveness Plan? 
O Yes ~N o 

If No, insert the section number in parentheses and explain: 
(Section 3-1-111 and Appendices H and K): The institution did not provide the visit team with a pl an 
for distance education, and does not integrate planning for the school of online education into the 
Campus Effec tiveness Plan. The visit team interviewed Ms. Christine Smith, director of the school of 
online education, and reviewed the institution's Campu s Effectiveness Plan to determine that planning 
for distance education was not included. While on site, the team was prov ided with a 2017 Campu s 
Effectiveness Distance Education Addendum that included an outline for distance education, a listing of 
student services , and results from satisfaction surveys conducted by the student services department; but 
the documents did not include a ration ale and analysis for distance education, resources allocated, 
course/pro gram objectives, course content, faculty and student training, and student assessment. 
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During the visit, the team was informed that the online faculty and student orientation courses were 
recently developed and are still in the initial phases of rollout. While the team was on site, the schoo~ 
provided documentation to the team that all online faculty who teach fully online and all students 
admitted as online students have been trained; however , the campus did not provide documentation that 
all faculty and students at the institution have been trained to use the learning management system. The 
latter is of particular importance because the visit team observed classes and course syllabi that require 
students to login and use Canvas to submit assignments, post discussion board comments, review the 
course syllabi, and communicate with the instructor . Specifically , the visit team observed APLX 520 
Introduction to Multilinguali sm taught by Dr. Marietta Bradinova , who instructed students to log into 
Canva s and post to weekly forums by Saturday. The course syllabus for APLX 520 specifies that 
students are required to post an initial weekly discussion to the forum, and are encouraged to respond to 
their peers and forum discussions, which accounts for 15 percent of their final grade. For example , in 
Week One students are required to provide an introduction, worth 25 points; in Week Two students are 
to write a post describing how the internet has changed the way people communi cate, worth 25 point s; in 
Week Three students are to discuss the variation in language, worth 25 points; and so forth. 
Furthermore , the visit team discovered multiple references to hybrid courses and programs throughout 
the institution's catalog. For example, pages 141 and 147 of the 2017-18 academic catalog state, "VIU's 
School of Education embraces a learning model that allows for a hybrid learning environment in which 
students can benefit from a combination of online coursework and in-class meetings." This is in direcli 
conflict with the information shared with the visit team and the Cam us Effectiveness Addendum 
documents rovided to the team while on site. 

A.08 Is the delivery method appropriate for students and the curriculum? 
[8J Yes D No 

A.09 Describe the distance education delivery method(s) the campus utilizes: fully online, hybrid/blended, or 
both. 
The institution uses hybrid and fully-online delivery methods for its academic program s. During the 
admissions process applicants are asked to complete an application as an on-ground or online student. 
Also, faculty are required to set up an online shell for every course offered, and asked to post their 
contact information and the course syllabi. The team interviewed faculty, observed classes, and reviewed 
17 online courses and 9 online course shells to determin e that facult are using the learning mana ement 
system in their courses 

A. 10 Are admission requirements for distance education courses/programs identified by the institution ? 
D Yes D No [8J Not Applicable (There are no additional admissions requirements.) 

A.11 If an admissions test is required, is it administered in a manner which verifies the student' s identity? 
[8J Yes D No D Not Applicable (No admissions test is required.) 

A.12 Does the institution make it clear in writing at the time of enrollment how the student 's identity will be 
verified throughout the course and program and how the student' s privacy will be protected? 
[8J Yes D No 

If Yes, explain how and when this information is disclosed . 
The campus reviewed 12 signed enrollment agreements and interviewed 4 online students to determine 
that during enrollment students are inform ed how their identity will be verified throughout their 
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pro gram. On the enrollment agreement , which is signed by the student prior to admission, the institution 
lists how student s' identity is verified and how student s' privacy is protected. 

A.13 Does the institution make it clear in writing at the time of enrollment if the student will be assessed any 
additional charges or fees assoc iated with the verificat ion of student identity? 
D Yes D No ~ Not Applicable (There are no addition al charges or fees associated with the 
verification of student identity.) 

A.14 Do students confirm that the institution clearly and appropriat ely states any requirements they must 
possess or have access to in order to access this mode of delivery during the admissions/enrollment 
process? 
~ Yes 0N o 

A.15 Describe the online orientation program that the institution prov ides to familiarize students with the 
equipmen t, learning managemen t system , and resources used in the distance education activities, as well 
as the availab le su2 ort services (including technical su2 ort). 
Student s are required to complete an online orientation in the Canvas learning manage ment system. This 
orientation is facilitated by Dr. Nilufer Korkmaz, instructional designer , is self-pac ed, and consists of six 
modules . The module s review the student handbook , the institution 's mission and history, registering for 
classes, student services offered at the institution , and how to navigate Canvas. Student s enrolled in 
online programs also have acces s to virtual advising, technical support, library services, and career 
services. For example , the institution utilizes a chat function so that students can communicate with 
information technology helpde sk staff and the library staff. 

Is this orientation adequat e? 
[gl Yes D No 

A.16 Do syllabi identify course learning objectives, and does each course learning objective support one or more 
program learning outcomes? 
[gl Yes D No 

A.17 Describe how the courses provide opportunities for interaction between faculty and students and among 
students. 
The team reviewed 17 of the online courses offered in the Spring I term to verify that online courses 
provide opportunitie s for interaction between faculty and student s, and among student s. For courses 
offered fully online , each faculty member is required to have at least one discussion board question eacH 
week, and student s are required to post an initial comment and respond to at least two of their 
classmates' posts each week. In addition , some courses, such as APLX 630 Sociolin guistics in the 
Classroom , require s online group work that is completed using Skype/Zoom and Google Docs for 
collaboration. 

Are these opportunities sufficient and appropriate? 
[gl Yes D No 

A.18 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the 
degrees and credentials offered using a thoroughly developed rationale? 
[gl Yes D No 
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If Yes, describe documentation reviewed by the team to evidence this. 
The visit team reviewed the academic credit analysis, transcripts, and the course syllabi to determine that 
the clock-to-credit hours required and awarded are appropiate for the degree and credentia ls offered. 

A.19 Is the curriculum administered in a way that maintains security of access? 
[gj Yes D No 

A.20 Describe the student identity verification method used by the caml?2s· 
The campus provides each enrolled student with a college e-mail address through Google Gmail Email 
services. For access to the student portal and the learning management system, the institution uses a 
single sign-on system. After the student has been admitted, a student number and e-mail address is 
automatically generated and provided directly to them via the e-mail provided on their application 
documents. Students are given a temporary password and they have three (3) days to change their 
password to meet institutional standards. The institution requires that passwords include a least one 
uppercase letter, one lower case letter, one number, no spaces, and be a minimum of eight characters 
long. Student passwords expire after every180 days, and then students are required to reset their 
password. If a student has forgotten their password, they can reset their password online by roviding 
their student identification number, school e-mai l address, and their date of birth. 

Is this method adequate? 
[g] Yes D No 

A.21 Does the institution employ academica lly and experientia lly credentialed faculty to teach online courses? 
[g] Yes D No 

A.22 Describe the institution' s learning management system and the technical support provided for the 
system. 
The institution uses the Canvas learning management system (LMS), which is a cloud-based system that 
is designed to be used on a computer and on mobile and tablet devices. Canvas allows institutions and 
faculty to customize their courses to fit their students' needs, upload media and resources from third
party sources, and provide real-time feedback on student assignments. The institution has three levels of 
technical support for students, faculty, and administration. The first level of support is internal and 
requires users to e-mail questions or concerns to online@viu.edu for assistance. This e-mail address is a 
shared inbox monitored by the team in the school of online education. This level typically handle 
password reset issues and course development issues. The second level of support is offered directl )'l 
through Canvas and addresses upgrade issues and technical issues specific to the Canvas system. The 
third tier of support is offered internally by the information technology department at the institution , and 
this level of support addresses issues with the Application Programming Interface (API) for single sign
on patches from the institutional portal to Canvas, and serves as back-up support for student and faculty 
access issues. 

Is the learning management system accessib le and reliable and does the technical support effective ly 
facilitate online instruction and learning? 
[gj Yes D No 

A.23 Are the faculty properly trained to utilize the institution 's learn ing management system for purposes of 
instruction , communication, and assessment? 
[gj Yes D No 
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If Yes, explain how and when faculty members are trained to utili ze the institution 's learning 
management system. 
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Prior to teaching online, all faculty are required to complete three faculty orientation courses titled 
Canvas Level 1, 2, and 3 in the Canvas learni ng management system. Canvas course Level 1 and 2 are a 
non-facilitat ed, self-paced courses that provide an overview of Canvas, expectat ions for teaching online, 
process for grading, tutorials for recording and uploading files for students to review, and expectations 
regard ing student communication. Canvas course Level 3 is specifically designed for faculty who 
develop online courses. While completing the online faculty orientation course, faculty are provided a 
sandbox course and expected to complete assignments as though they are setting up and teaching a live 
course. For example, in Canva s Level 1 and 2, faculty are asked to create discussion board posts, post an 
introductory video, and set up the gradebook. Once compl eted, Ms. Smith reviews the faculty sandbox 
course and rovides feedback to each faculty member. 

A.24 Does the institution demon strate approp riate faculty student ratios to suppo rt the following: 
(a) Faculty and student interaction? 

[gl Yes D No 
(b) Fac ilitation of interact ion among student s? 

[gl Yes D No 
(c) Facilitation of interaction with cun-iculum conten t? 

[gl Yes D No 

A.25 Is there evidence that appropriate faculty development plans have been developed and implemented on an 
annual basis for those faculty member s teaching online courses, including documentation to support 
completed activities listed on the plans? 
[gl Yes D No 

A.26 Does the institution have adequate financial resources to support the courses /program(s)? 
[gl Yes D No 

A.27 Do student s who are in a program, of which 50 percent or more is delivered online, have access to, at a 
minimum , a virtua l library collection of program-re lated books, journa ls, and periodical s, and virtual 
library and info1mation technolo gy services? 
[gl Yes D No 

A.28 Does the institution provide support services for online students which are the same or equivalent to 
those provided for on-ground students in the following areas: 

(a) Counseling? 
[gl Yes D No 

(b) Academ ic advising? 
[gl Yes D No 

(c) Financial aid? 
[gl Yes D No D Not Applicab le (The institution does not participate in financia l aid.) 

(d) Employment assistance? 
[gl Yes D No D Not Applicable (The institution enrolls only international student s on a 
student visa.) 

If Yes for any item, describe how the institut ion provides these support services to student s. 
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Students enrolled in the school of online education can meet with program advisors, faculty, career 
services, and library personnel virtually for additional support . Students are informed of these services 
during their online orientation course. The institution uses a chat function online so that students can 
receive immediate attention from library staff, academic advisors, and career services. Additionally , 
students can e-mail or call the cam us to request one-on-one Sky_pe sessions with a librarian or a career 
services staff. 

A.29 Are the course learning objectives for online courses the same as the learning objectives for the same on
ground courses? 
~Yes 0No 

A.30 Do assessments and assignments demonstrate student achievement of course learning objectives? 
~Yes 0N o 

A.31 Does the institution document that it conducts the following: 
(a) Course/program evaluations (including assessmen ts of educational outcomes)? 

~Yes 0No 
(b) Student retention and placement? 

~ Yes 0No 
(c) Student satisfaction? 

~Yes 0No 
(d) Faculty satisfaction? 

~ Yes 0No 
(e) Employer satisfaction? 

~Yes 0No 

A.32 Does the institution fully disclose what forms of instruction it uses in its catalog and website and , when 
appropriate , in its advertising and promotional material? 
~Yes 0No 
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Summary 

Based on the team's review, the followin g areas require an explanatory response: 

Number Section Summary Statement 
1 3-1-111 and A distance education plan is not appropriately integrated into the 

Appendices H and Campus Effectiveness Plan (pages 68 and 69). 
K 

2 3-1-441(c) Follow up studies on graduates are not conducted at specific 
measuring points following placement (pages 28 and 29). 

3 3-1-512 and The institution does not have a distance education plan that 
Append ix H, Section include s the rationale, resources, course program objective s, 
II, Institution al conte nt, or student assessme nt (page 68). 
Readiness (b) 

4 3-1-512(c) Documentation of community resources is not sufficient in the 
business program s (page 40). 

5 3-1-513(a ) and An appropriate externship agreement is not in place in the MBA 
Glossary program (page 41). 

Course syllabi in the business and TESOL program s do not 
clearly or accurately identify the online delivery methodo logy 
(pages 42 and 63) . 

6 3-1-542 Official transcripts are not availab le for two faculty members 
(page 26). 

7 3-1-543 Current 2018 Faculty development plans are not on file for all 
faculty member s (page 27) . 

8 3-1-701 and The catalog does not meet Council standards in some areas 
Appendix C (pages 30 and 3 1). 

9 3-1-703 and The reference to financial aid availabi lity is not aligned with the 
Appendix C requirements of the Criteria (page 33). 

10 3-6-800 There is not a separate section for the graduate admissions 
procedure s in the catalog (page 34). 
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RECOMMENDATIONS 

rApplied Linguistics and TESOL: 
e assignment of a graduate mentor would benefit students. 

research is recommended 

!Distance Education: 
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e visit team recommends that a representative from the school of online education be added to the campus 
effectiveness committee. 

rAdmissions: 
e team observed that the three admissions representatives are appropriately located on the first floor of the 

acility. However, the person who oversees them is located on the third floor. To adequately supervise and 
onitor the admissions department, the team recommend s that the erson in charge, Ms. Deborah Brent , should 

be located in the same area as the admissions representatives. 
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STUDENT SURVEY 

Please find below the results of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual. 

SA.01. Prior to enrolling in this institution, have you 
attended any other college or institution of higher 
learning? 

A.02. If you had transfer credit s, did your admiss ions 
representative describe the transfer of credit policies and 
procedures accurate ly? (Select N/ A if no transfer 
credits) 

A.03. Did your admissions representative accurately 
describe the enrollment process regarding available 
courses and program s of study? 

A.04. Did your admissions representative accurately 
describe student services offered by the institut ion? 

A.05. Did your admissions representative accurately 
describe the tuition and fees associated with your 
program of study? 

A.06. Did you receive a catalog or were you provid ed 
access to one during the enrollm ent process? 

A.07. Did the catalog accurately portra y programs, 
services and policie s of the institution? 

A.08. Was the information provided durin g enrollment 
sufficient for you to make your decision? 

A.09. Did you feel pressured into makin g the decision to 
enroll? 

B.01. Do you receive federal financial aid? 

B.02. Are you aware of your federal financial aid loan 
repayment obligations? (Select NI A if no loan 
repayment obligations) 

C.01. Are your instructors availab le to provide 
additional help, if needed? 

C.02. Are the learning reso urces and lab 
equipme nt/supplies adequate for your program of study? 

C.03. Were textbooks available when you started 
classes? 

Yes No _______ i 

Yes 

NoO 
N/A 

Yes 

No 

Yes 

No 

Yes 

No 

:=-:; 
N/A 

Yes 

No 

4 

6 

3 

8 

42 

2 
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C.04. Were the out of class activities sufficient to help 
you achieve the course objectives? (Select NI A if no out 
of class activities have been assigned) 

D.01. Overall , I am satisfied with the quality of 
education I am receiving. 

D.02 . I would recommend this institution to others. 

Agree 

Disagree 0 

Neutral _ 

Agree 

Dlsasree O 

Neutral . 
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To: 

From: 

Date: 

Subject: 

Ms. Charlotte Brinneman 
American National University 
ID Code 00010154 

Cathy Kouko, Accreditation Coordinator 

December 20, 2016 

Scheduled Site Visit - January 11 - 12, 2016 

Listed below are the details for your upcoming Renewal of Accreditation evaluation visit. 
Please send each team member listed below, including myself, an e-mail copy of the Self-Study 
Application. As a reminder, the Self-Study Application materials include: 

SELF-STUDY APPLICATION 
1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Narrat ive 

Additionally, the following update report documents must be sent to the team as well as uploaded 
to the campus's online application: 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Current Class Teaching schedule (for the term) 
5. Program Update Form 

The update report documents are available on the ACICS Web site at 
http://www.acics.org/accreditation/content.aspx?id=2022. Go to the "Accreditation Process" 
page and then click the "Evaluation Site Visit" page. The documents above must be received, 
along with the appropriate application materials by each team member no later than December 
30, 2016. It is unnecessary and often inconvenient to require a signed receipt upon delivery of 
these items to the team members. 

We will need a private work area for the team's use during the visit. The materials identified on 
the enclosed list should be placed in the work area prior to the team's arrival. Additional 
materials may be requested during the visit. Details of the visit are outlined below. 

750 First Street , NE. Suite 980 e washington . DC 20002 - 4223 • t - 202.336.6780 • f - 202.842.2593 ewww .acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Ms. Charlotte Brinneman 
Decembe r 20, 20 16 
Page 2 

Please contact me immediatelv if you have any concerns regarding any team member appointed 
to serve on the evaluation team or if you have any questions about the visit . Thank you . 

The invoice for visit f ees is based on the numb er of team members identified below and is due 
upon receipt of this memo. Please log into the campus account via the ACICS Member Portal 
to remit payment conveniently and efficiently. A ny changes to the number upon comple tion of 
the visit will be proc essed by ACICS accordingly. 

VISIT ITINERARY 

Campus to Be Visited 

ACICS ID Code 000101 54 
American National University 
8095 Connector Drive 
Florence, KY 4 1042 
(859) 525-65 10 
acics26@national-college .edu 

Main (Oversight) Campu s 

ACICS ID Code 00011238 
American National University 
2376 Sir Barton Way, 
Lexington, KY 40509 
(859) 253-062 1 

Visit Dates 

Wednesday January 11, 2017-Thur sday January 12, 20 17 

Visit Type 

Renewal of Accreditation 

Current Level of Accreditation 

Academic Assoc iate's degree 

Itinerary (approximate) 

Arrive on Wednesday January 11, 2017, at 9:00 a.m. 
Depart on Thursday January 12, 20 17, at 5:00 p.m. 

Evaluation Team 
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CHAIR 
Dr. John R. Jones 
Campus President - Retired 
3737 Pendlebury Drive 
Palm Harbor, FL 34685 

fb )(5l f@yahoo .com 

RELATIONS WITH STUDENTS 
Ms . Ruby Elaine Cue 
Campus Pre sident - Retired 
707 67th Avenue North 
AptB 
Myrtle Beach, SC 29572 
l(b)(6) l@aol.com 

EDUCATIONAL ACTIVITIES / DISTANCE EDUCAATION / NETWORK SUPPORT 
SPECIALIST 
Dr. Thoma s A Evan s 
St. Petersburg College - Adjunct Faculty 
Retired Admini strator 
7189 118th Ter. N 
Largo, FL 33773-3243 

l(b)(6) 1@gmail.com 

BUSINESS ADMINISTRATION - ACCOUNTING AND BUSINESS ADMINISTRATION -
MANAGEMENT SPECIALIST 
Mr. Jame s R. Grabe 
Academic Dean - Retired 
8411 Amber Oak Dr 
Orlando, FL 32817 

rb )(6) 1@earthlink.net 

ACICS STAFF REPRESENTATIVE 
Ms. Cathy Kouko 
Accreditation Coordinator 
Work: (202) 336-6790 
Cell: (b)(6) 

acics.org 

Hotel 

TBA 

c: Evaluation Team 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Initial, Reevaluation, and Additional Location Inclusion Visit 

Institutions are to place the following materials in the room provided to the evaluation team. 
Additional materials may be requested when the team is at the institution. 

1. Current Information 

a. Class schedule including course names, numbers, titles, room numbers, class 
times, names of instructors, and student enrollment by class period for the entire 
term/quarter/semester/module 

b. Student enrollment on day(s) of visit by program and by day and evening divisions 
c. Floor plan of facility 
d. Staff roster and organization chart 
e. Course syllabi for currently offered courses (For courses not offered in the current 

term, the syllabi must be provided with the except ion of the following items: 
instructional matelials and references, out-of-class activities and assignments, 
assessment cliteria, and method of evaluating students) 

f. All admissions tests and test cut-off scores for each program 
g. If ability-to-benefit students are admitted, complete documentation evidencing the 

relationship between admissions test cut-off scores and successful academic or 
employment outcomes, as well as the contract for the independent test 
administrator 

h. Two copies of the most recently completed, and the prior year's ACICS Campus 
Accountability Reports along with the complete back-up documentation. This 
must include information to support enrollment, graduate, and withdrawa l 
numbers and placement information such as student name, program of study, 
graduation date, job title, employer name, and employer telephone numbers 

1. A copy of the current Campus Effectiveness Plan along with the progress reports 
and/or prior year's campus effectiveness plan 

J. Board of directors and administrative staff meeting minutes 
k. Faculty meeting minutes 
1. Documentation of in-service training sessions held and the schedule for upcoming 

session 
m. Schedule and documentation of community resources utilized for each program 

( organized by program) 
n. A copy of the Certificate of Attendance at an ACICS Accreditation Workshop for 

the chief on- site administrator or self-study coordinator 
o. Copies of correspo ndence with ACICS for any approvals or notifications for 

modifications since the last New Grant Visit (campus addit ions, new programs, 
distance education activity, substantive/non-substantive changes to an existing 
program, change of location, change of name, etc.) 

p. A copy of the approved and most current Academic Analysis for each program. If 
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applicable, this includes approved Clock to Credit Profiles with corresponding 
letters of approval. 

2. Official Documents 

a. Corporate Charter 
b. Articles of Incorporation, and Certificate of Incorporation or other appropriate 

documentation of legal structure and ownership of the institution and a chart 
outlining the ownership structure 

c. Certificate of good standing; relative to an institution's corporate statute and/or 
legal identity 

d. State license and authorization to award degrees (if applicable) 
e. Most recent state and VA compliance reports 
f. Documentation that the facilities are in compliance with local, state, and federal 

laws governing fire, safety, and sanitation 
g. Documentation that the institution is in compliance with copyright laws for 

instructional materials utilized 
h. U.S. Department of Education Program Participation Agreement and 

Eligibility and Certification Approval Report (if applicable) 
1. Reports from most recent reviews by agencies such as the U.S. Department of 

Education, Inspector General, and guarantee agency, as well as the institution's 
student financial aid compliance audit 

J. Third-party contracts with other educational institutions or contracts such as JTPA 

3. Files 

a. Administrative staff personnel files that include updated ACICS data sheets 
b. Faculty personnel files that include updated ACICS data sheets, copies of 

administrative and student evaluations, and faculty development plans with 
documentation of their implementation 

NOTE: Student files will be selected randomly for review by team members. 

4. Inventories 

a. Library resource and reference materials including online materials (if applicable) 
b. Instructional equipment for all programs 

5. Publications 

a. Most recent ACICS self-study or additional location application 
b. All current advertising and promotional literature, including scripts, copies of 

newspapers , magazines , brochures , and tapes of radio and television ads 
c. Student, faculty, and staff handbooks (if applicable) 
d. Current catalog with all addenda (if applicable) 



EVALUATION VISIT DATA COLLECTION 
Renewal of Accreditation Visit 

1. PLACEMENT & CAR Data Review 

Only placement information submitted via the ACICS Placement Verification Program (PVP) 
system since July 1, 2016 (the 2017 CAR data) will be reviewed and verified by the team's data 
integrity review. This would include July (submitted in August) , August (submitted in 
September), September (submitted in October ), October (submit ted in Novembe r), and November 
(submitted in December). If there were no placements reported in a specific month that needs to 
be submitt ed to the PVP . There is drop-down menu which allows for month to month 
submission tracking. The PVP is accessed by logging in to www.acic spvp.com with the campus' 
ACICS portal login information. Please see guidelines on the ACICS website for completing the 
PVP submission process. 

While onsite, the visit team will verify all placements confirmed by the PVP and contact all 
graduate s and/or employers who did not respond to the PVP e-mails in an effort to contact and 
verify 100 percent of the graduate placeme nts. The onsite team will also be verifying the 
documentation to support those gradua tes reported as not available for placeme nt on the 2016 
CAR. Hence, all waiver information, by program , must be in the team's room prior to arrival. 

2. ACICS Call for Comment 

3. 

ACICS seeks feedback from the faculty, staff and students of each campus undergoing an onsite 
evaluation visit, as a supplementa l piece of information for the visit. The campus must send an 
e-mail communication to its faculty, staff and students with the link for ACICS ' call for 
comment: 
h ttps:/ /membercen ter .acics. org/Li sts/Cal 1 %20for%20Comment/N ew Form. aspx? isdl g== 1 &source==/ 

The campus should send this communication by close of business tomorrow January 5, 2017 
and copy the ACICS staff representative. 

ACICS Student Survey 

Each campus must proctor or support the ACICS staff representa tive in proctor ing a student 
survey during the first day of the visit. At least 10 percent of students , across all discipl ines and 
day/evening schedules , should be surveyed. This can be accomplished by sending in several 
classes to complete the survey in a room equipp ed with computers. 

Students will login to the survey, which is located at http://www.acicsvisit.com , using the 
campus's eight-dig it ACICS ID Code 00010154 and the daily access code, which will be 
provided to the campus by the staff person on the day of the visit. 
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To: 

From: 

Date: 

Subject: 

Dr. Isa Sarac 
President I CEO 
Virginia International University 
ACICS ID: 00023099 

Andre McDuffie, Accreditation Coordinator 

January 2, 2018 

Scheduled Site Visit - January 17-18, 2018 

Listed below are the details for your upcoming evaluation visit. Please send each team member 
listed below, including me, an electronic copy via e-mail of the Renewal of Accreditation 
Application . 

As a reminder, the Application materials include: 

1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Narrative 

Additionally, the following update report documents must be sent to the team as well as uploaded 
to the campus's online application : 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Cata log 
4. Class schedule 
5. Program Update Form 
6. (If the campus offers distance education delivery--Administrative /faculty access to the 

online platform must be sent to the identified special ist.) 

The update report documents are available on the ACICS Web site at 
http://www.acics.org /accreditation/content.aspx?id =2022 . Go to the "Accre ditation Process" 
page and then click the "Eva luation Site Visit" page. The documents above must be received, 
along with the appropriate application material s, by each team member no later than 
January 10, 2018. 
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We will need a private work area for the team's use during the visit. The materials identified on 
the enclosed list should be placed in the work area prior to the team's arrival. Additional 
materials may be requested during the visit. Details of the visit are outlined below. 

As a reminder, the visit fees are to be paid prior to the onsite eva luation visit. The invoice will be 
sent under separate cover but will be due upon receipt of this memo. Please be advised that 
pursuant to Section 2-3-401(e) of the Accreditation Criteria, the Counci l may revoke an 
institution's accreditation for failing to pay evaluation fees. 

Please contact me immediately if you have any concerns regarding any team member appointed 
to serve on the evaluation team or if you have any questions about the visit. Thank you. 

VISIT ITINERARY 

VIRGINIA INTERNATIONAL UNIVERSITY, FAIRFAX, VIRGINIA 

ACICS ID Code 00023099 
Virginia International University 
4401 Village Drive 
Fairfax, VA 22030 
Telephone: (703)-591-7042 
acicsinfo@viu.edu 

Visit Dates 

Wednesday, January 17, 2018 - Thursday January 18, 2018 

Visit Type 

Renewal of Accreditation 

Current Level of Accreditation 

Master 's degree 

Itinerary (approximate) 

Arrive on Wednesday , January 17, 2018 at 9:00 a.m. 
Depart on Thursday, January 18, 2018 at 5:00 p.m. 

Evaluation Team 
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CHAIR 
Ms. Pamela Bennett 
Director Library Services / Campus Compliance (Retired) 
Dallas Nursing Institute 
l(b)(5) r@gmail.com 

RELATIONS WITH STUDENTS 
Mr. Edgar Krissler 
President (Retired) 
Krissler Busine ss Institute 

fb )(6) @juno .com 

EDUCATIONAL ACTIVITIES AND PUBLIC ADMINISTRATION PROGRAM SPECIALIST 
Mr. Ten-y Campbell 
Profe ssor 
Kaplan University 
tcampbell @kaplan.edu 

DISTANCE EDUCATION 
Ms. Adrienne Hobdy 
Faculty & Talent Management / Leadership Development 
Montgomery County Community College 

l(b)(6) @yahoo.com 

INFORMATION SYSTEMS , INFORMATION TECHNOLOGY , COMPUTER SCIENCE , AND 
SOFTWARE ENGINEERING PROGRAMS SPECIALIST 
Dr. Harpal Dhillon 
President 
Intelligent Education Solutions , Inc. 
l(b)(6) ~gmail.com 

T.E.S.O.L. AND ENGLISH AS A SECOND LANGUAGE PROGRAM SPECIALIST 
Ms. Elayne Zinbarg 
Academic Vice President (Ret ired) 
Professional Business College 

Kb)(6) @yahoo.com 

APPLIED LINGUISTICS PROGRAM SPECIALIST 
Dr. Lourde s Bate s 
Lecturer 
California State University Stanislaus 

l(b)(6) l@gmail.com 
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BUSINESS PROGRAMS SPECIALIST 
Ms . Rachelle Butts 
Director of Graduate Admiss ions 
Northwood University 

~b)(6) @gmail.com 

ACICS STAFF REPRESENTATIVE 
Mr. Andre McDuffie 
Accreditation Coordinator 
(202) 336-6767 
amcduffie @acics.org 

ACICS STAFF OBSERVER 
Mrs. Perliter Walters -Gilliam 
Vice President of Accreditatio n 
pwgilliam @acics.org 

c: Evaluat ion Team 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Renewal of Accreditation Visit 

Institutions are to place the following materials in the room provid ed to the evaluation team. 
Additional materials may be requested when the team is at the institution. 

1. Curren t Infor mation 

a. Class schedul e includin g course names, numbers, titles, room numbers, class tim es, names 
of instructors, and student enrollm ent by class period for the entir e 
term/quarter/semester/module 

b. Stu dent enrollm ent on day(s) of vis it by pro gra m and by day and even ing divis ions 
c. Floo r plan of fac ility 
d . Staff roster and organization char t 
e. Cou rse syllabi for cutTently offe red courses (For courses not offered in the current term, 

the sy llabi must be pro vided wit h the exception of the fo llowi ng items: instruc tiona l 
materials and referen ces, out -of -class activities and ass ignm ents, assess ment cr iteria, and 
method of eva luating students) 

f. All admiss ions tests and test cut-off sco res for each program 
g. If abilit y-to-benefit student s are admitted, comple te documentation evidencing the 

relation ship between admissions test cut-off scores and successful academic or 
emp loyment outco mes, as well as the co ntract for the independe nt test admi nistra tor 

h. Two copies of the most recently completed, and the prior year's, ACICS Campus 
Acco untability Repo rts along with the comple te back -up documentation. Thi s must 
include infor mation to suppo rt enrollment , graduate, and withdrawa l numbers and 
placement information such as student name, program of study , graduation da te, job title, 
employe r name, and employer telephone number s 

1. A copy of the current Campus Effect iveness Pl an along with the pro gress reports and/or 
prior year's campu s effectiveness plan 

J. Boa rd of direct ors and admini strat ive staff meeting minu tes 
k . Facu lty meet ing minutes 
I. Documentation of in-service training sessio ns held and the schedule for upcomin g sess ion 
m. Schedule and documenta tion of communi ty resources utili zed for each program 

( organ ized by program) 
n. A copy of the Certificate of Attendan ce at an ACICS Accreditatio n Work shop fo r the 

chief on-site administrator or self-study coordinator 
o . Copi es of correspon dence with ACICS for any appro vals or notifications for 

modifi cat ions since the last Renewa l of Accreditation Visit (learnin g sites, new programs, 
distance ed uca tion activity, substantive/non -subs tan tive changes to an ex isting program, 
cha nge of location, cha nge of name, etc .) 

p. A copy of the approved and most c urrent Acad emic Ana lys is for each program. If 
applicable, this includes approved Cloc k to Credit Profil es with correspond in g le tters of 
ap proval. 

q . Libra ry budget 
r. Cop y of an official transcript 

2. Offi cia l Document s 
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3. 

a. Corporate Charter 
b. Articles of Incorporation, and Certificate of Incorporation or other appropriate 

C. 

d. 
e. 
f. 

g. 

h. 

i. 

j . 

Files 

documentation of legal structure and ownership of the institution and a chart outlining the 
ownership structure 
Cert ificate of good standing; relative to an institution 's corporate statute and/or legal 
identity 
State license and authorization to award degrees (if applicable) 
Most recent state and VA compliance reports 
Documentation that the facilities are in compliance with local, state, and federal laws 
governing fire, safety, and sanitation 
Documentation that the institution is in compliance with copyright laws for instructiona l 
materials utilized 
U.S. Department of Education Program Participation Agreement and Eligibility 
and Certification Approval Report (if applicable) 
Reports from most recent reviews by agencies such as the U.S. Department of Education, 
Inspector General , and guarantee agency, as well as the institution' s student financial a id 
compliance audit 
Third-party contracts with other educational institution s or contracts such as JTPA 

a. Administrative staff personnel files that include updated ACJCS data sheets 
b. Faculty personnel files that include updated ACICS data sheets, copies of admini strative 

and student evaluatio ns, and faculty developme nt plans with documentation of their 
implementation 

NOTE : Student files will be selected randomly for review by team members . 

4. Inventor ies 

a. Library resource and reference materials including on line material s (if applicable) 
b. Instructional equipment for all programs 

5. Publication s 

a. Most recent ACICS self-study or branch application 
b. All current advertising and promotional literature, including scripts, copies of 

newspapers , magazin es, brochur es, and thumb drive or CD of radio and television ads 
c. All current internal recruitment materials including adm issions or ientat ion packets, YTD 

admissions meeting minutes , copy of standar d interview and phone scripts, and 
communication with external recruit ers (if applicable) 

d. Stude nt, faculty, and staff handbooks (if applicab le) 

e. Current catalog with all addenda (if applicable) 
f. Previou s two years' catalogs and addenda (if applicable) 



EVALUATION VISIT DATA COLLECTION 
Renewal of Accreditation Visit 

1. CAR Data Rev iew 

While ons ite, the visit team will verify all graduates class ified as not available for placement on 
the campus's 2017 Campus Accountability Report (CAR). Hence, all waiver information, by 
program , must be in the team 's room prior to arrival. 

2. ACICS Call for Comment 

3. 

ACTCS seeks feedback from the faculty, staff and student s of each campus undergoing an onsite 
evaluation visit, as a supplemental piece of information for the visit. The campus must send an 
e-mail comm unicat ion to its faculty, staff and students with the link for ACICS' call for 
comme nt: 
https://membercenter.acics.org/Lists/Call%20for%20Comment/NewForm.aspx?isdlg=l&source=/ 

T he campus should send this comm unicat ion by ONE WEEK PRIOR TO VISIT and copy the 
ACICS staff representa tive as confirmation of completion. 

ACTCS Student Survey 

Each campus must procto r or suppo rt the ACICS staff repre sentativ e in proctoring a stude nt 
survey during the first day of the visit. At least 10 perce nt of students, across all disciplines and 
day/ev ening schedules, will be surveyed. This can be accomplished by sending in several classes 
to complete the survey in a room equipped with computers . 

Student s will login to the survey, which is located at http: //www .acicsv isit.com, using the 
campus's eight-dig it ACICS ID Code 00023099 and the da ily access code , which will be 
provided to the campus by the staff person on the day of the visit. 



To: 

From: 

Date: 

Subject: 

Mr. Rod Farthing 
Director of Education 
Hondros College of Business 
ID Code 00234214 

Ms. Cathy Kouk:o, Accreditat ion Coordinator 

January 5, 2018 

Scheduled Site Visit- February 6-7, 2018 

Listed below are the details for your upcoming evaluation visit. Please send each team member 
listed below, including me, an electronic copy via email of the Renewal of Accreditation 
Application. As a reminder, application materials include: 

1. Explanation 
2. Future Plans 
3. Campus Effectiveness Plan 
4. Academic Credit Analysis 
5. Self-study Nrurntive 

Additionally, the following update report documents must be sent to the team as well as uploaded 
to the campus's online application: 

1. Faculty and Staff Summary 
2. Inventory of Equipment 
3. Catalog 
4. Class schedule 
5. Program Update Form 
6. If the campus offers distance education delivery--Administrative /faculty access to the 

online platform must be sent to the identified specialist. 

The update report documents are available on the ACICS Web site at 
http://www.acics.org/accreditation/content.aspx?id=2022. Go to the "Accreditation Process" 
page and then click the "Evaluation Site Visit" page. The documents above must be received, 
along with the appropriate application materials by each team member no later than January 23, 
2018. 
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We will need a private work area for the team's use during the visit. The material s identified on 
the enclosed list should be placed in the work area prior to the team 's arrival. Additiona l 
materials may be requested during the visit. Details of the visit are outlined below. 

As a reminder, the visit fees are to be paid prior to the onsite evaluation visit and are due 10 
business days upon receipt of the invoice. Please be advised that pursuant to Section 2-3-40l(e) 
of the Accreditation Criteria, the Council may revoke an institution 's accreditation for failing to 
pay evaluation fees. 

Please contact me immediately ~f you have any concerns regarding any team member appointed 
to serve on the evaluation team or if you have any questions about the visit. Thank you. 

VISIT ITINERARY 

Campus to Be Visited 

ACICS ID Code 00234214 
Hondros College of Business 
4140 Executive Parkway, Suite 222 
Westerville, OH 43081 
(614) 508-7284 
coreACJCS@hondros.com 

Visit Dates 

Tuesday February 6, 2018 - Wednesday February 7, 2018 

Visit Type 

Renewal of Accreditation 

Current Level of Accreditation 

Occupational Associate's Degree 

Itinerary (approximate) 

AlTive on Tuesday February 6, 2018, at 9:00 a.m. 
Depart on Wednesday February 7, 2018, at 5:00 p.m. 

Evaluation Team 

CHAIR 
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Ms. Susan Mago 
Regional Director (retired) 
Globe University/Minnesota Schoo l of Business 

rb)(6) ~gmaif.com 

RELATIONS WITH STUDENTS 
Mr . Timothy Peterson 
Retired Campus Director 
Brown College 

~b)(6) l@gmail.com 

EDUCATIONAL ACTIVITIES /DISTANCE EDUCATION/BUSINESS MANAGEMENT 
Ms. Lisa Bynoe 
Assoc iate Professor of Business 
Argosy University 

rb)(6) ~yahoo .com 

ACICS STAFF REPRESENTATIVE 
Ms. Cathy Kouko 
Accred itation Coordinator 
Work: (202) 336-6790 
Cell: (202) 631-5134 
ckouko@acics.org 

TBA 

c: Eva luation Team 
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1. 

EVALUATION VISIT DATA COLLECTION 
Renewal of Accreditation Visit 

CAR Data Review 

While onsite, the visit team will verify all graduates classified as not available for placement on 
the campus's 2017 Campus Accountability Report (CAR). Hence, all waiver information, by 
program, must be in the team's room prior to arrival. 

2. ACICS Call for Comment 

ACICS seeks feedback from the faculty, staff and students of each campus undergoing an onsite 
evaluation visit, as a supplementa l piece of information for the visit. The campus must send an 
e-mail communicat ion to its faculty, staff and students with the link for ACICS' call for 
comment: 
https://membercenter.acics.org/Lists/Cal1%20for%20Comment/NewForm.aspx?isdlg= l&source=/ 

The campus should send this communication by January 30, 2018 and copy the ACICS staff 
represe ntative as confirmation of completion. 

3. ACICS Student Survey 

Each campus must proctor or support the ACICS staff representative in proctoring a student 
survey during the first day of the visit. At least 10 percent of students, across all disciplines and 
day/eve ning schedules, will be surveyed. Thi s can be accomp lished by sending in several classes 
to complete the survey in a room equipped with computers . 

Students will login to the survey, which is located at http://www .acicsvisit.com, using the 
campus's eight-digit ACICS ID Code 00234214 and the daily access code, which will be 
provided to the campus by the staff person on the day of the visit. 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Initial and Renewal of Accreditation Visit 

Institutions are to place the following materials in the room provided to the evaluation team. 
Addi tional materials may be requested when the team is at the institution. 

1. Current Information 

a. Class schedule includ ing course names, number s, titles, room number s, class times, name s 
of instructors, and student enrollment by class period for the entire 
term/quarter/semester/module 

b. Student enrollment on day(s) of visit by program and by day and evening division s 
c. Floor plan of faci lity 
d . Staff roster and organization chart 
e. Course syllabi for cur rently offered courses (For courses not offered in the current term , 

the syllabi must be provid ed with the excep tion of the following items: instructional 
materials and references, out-of-class activities and assignments, assessment criteria, and 
method of evaluating students) 

f. All admissions tests and test cut-off scores for eac h program 
g. If ability-to-benefit student s are admitted, complete documentation evidencing the 

relationship between admissions test cut-off scores and successful academic or 
employment outcomes, as well as the contract for the independent test administrator 

h. Two copies of the most recently completed, and the prior yea r 's ACICS Campus 
Accountability Reports (CAR) along with the complete back-up documentation. This must 
include information to suppor t enrollment, graduate, and withdrawal numbers and 
placement information such as student name , program of study , graduation date , job title, 
employer name, and employer telephone numbers 

1. A copy of the curre nt Campus Effectivene ss Plan (CEP) along with the progress reports 
and/or prio r year's CEP 

j. Board of director s and admin istrat ive staff meeting minutes 
k. Faculty meeting minutes 
I. Document ation of in-service tra ining sessions held and the schedu le for upcoming sess ion 
m. Schedule and documentation of commun ity resources utilized for eac h program 

( organized by program) 
n. A copy of the Certificate of Attendance at an ACICS Accred itation Workshop for the 

chief on- site administrator or self-study coordinator 
o . Cop ies of corresponde nce with ACICS for any approva ls or notification s for 

modifications since the last Renewal of Accreditation Visit (learning sites, new programs, 
distance education activity , sub stanti ve/non-substantive changes to an existing pro gram, 
cha nge of location , cha nge of name , etc.) 

p. A copy of the approved and most current Academic Analysis for each program. If 
applicable, this includ es approved Clock to Credit Profil es with corresponding lette rs of 
approval. 

q. Library budget 
r. Copy of officia l transcript 
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2. Official Document s 

3. 

a. Corporate Charter 
b. Articles of Incorporation, and Certificate of Incorp oration or other appropriate 

C. 

d. 
e. 
f. 

g. 

h. 

i. 

J. 

Files 

a. 
b. 

documentation of legal struc ture and ownership of the institution and a chart outlining the 
ownership structure 
Certificate of good standing; relative to an institution' s corporate statute and/or legal 
ident ity 
State license and authorization to award degrees (if applicable) 
Most recent state and VA compliance reports 
Documentation that the facilities are in compliance with local, state, and federal laws 
governing fire, safety, and sanitation 
Documentation that the instit ution is in compliance with copyright laws for 
instructional materials utilized 
U.S. Depattme nt of Education Pro gram Participation Agreement and Eligibi lity 
and Certification Approval Report (if applicable) 
Report s from most recent reviews by age ncies such as the U.S. Department of Education, 
Inspector General, and guarantee agency, as well as the institution 's student financial aid 
compliance audit 
Third -party contracts with other educat ional instit utions or contracts such as JTPA 

Admjnistrative staff personnel files that includ e updated ACICS data sheets 
Facu lty personnel files that include updated ACICS data sheets, copies of administrative 
and student evaluation s, and faculty development plans with documentation of 
their implementation 

c. A list of names of currently enrolled students by program, which includ es their start date, 
drop date (if applicable) and any Satisfactory Acad emic Progr ess (SAP) status 
NOTE: Student files will be selected randomlyfor review by team members. 

4. Inventorie s 

a. Librar y resource and reference materials including online materials (if applicable) 
b. Instructi onal equipment for all programs 

5. Publication s 

a. Most recent ACICS self -study or branch application 
b. All current advertising and promotional literature, includin g scripts, copies of 

newspapers, magazines, broc hures, and thumb drive of radio and televi sion ads 
c. All current internal recruitment materials including admissions orientation packets, YTD 

admissions meeting minutes, copy of standard interview and phon e scripts, and 
communication with external rec ruiter s (if applicab le) 

d. Student, faculty, and staff handbook s (if app licable) 

e. Current catalog with all addenda (if applicable) 

f. Previous two years catalogs and addenda (if applicable) 



Mr. Rod Fart hing 
January 5, 2018 
Page 7 of 7 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 
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From : 
To : 
Subject: 
Date: 
Attachments: 

Terron King 
LaJoya Boyd 
FW: Northwest Suburban College 
Wednesday, August 16, 2017 11 :25:09 AM 

ilJ)~Q_Q_Q 

Terron A. King, Ed.D. 
Senior Manager, Institutional and Program Review 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www acjcs org t 202 .336 .6771- p I 202 .842.2593 - f 

CoNADENTIAUTY NoT 1cE: 

This communica tion is only intended for the persons or entities to which it is addressed or copied and may contain information that is 
confidential and/or privileged in some way. Distribution or copy ing of this communicat ion or the information con tained herein is not 
expressly authorized . ACICS reserves the right to disclose this commun icat ion as required by law without the consent of the persons or 
entit ies to which this communication is addressed . 

From: Terron King 
Sent: Tuesday, February 28, 2017 12:15 PM 
To: 'Winters, Amanda' 
Cc: Perliter Walters-Gilliam 
Subject: RE: Northwest Suburban College 

Hi Ms. Winters: 

I am copy ing Ms. Perli ter Wa lters-Gil liam, Vice President of Accreditat ion on th is ema il, as she will be 

ab le to give you the most up-to -date informa tio n on actions taken against Northwest Suburban 

College. Thank you. 

Terron A. King, Ed.D. 
Senior Manager, Institutional and Program Review 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www acjcs org 1 202 .336 .6771 - p I 202.842.2593 - f 

CoNAD ENTIA~rrv Norn :E : 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain information that is 
confidential and/or privileged in some way. D istribution or copy ing of this communicat ion or the information contained herein is not 
expressly authorized . ACICS reserves the right to disclose this commun icat ion as required by law without the consent of the persons or 
entit ies to which this communication is addressed . 

From: Winters, Amanda [mailto :Winte rs@ibhe.org] 
Sent: Tuesday, February 28, 2017 11 :48 AM 
To: Terron King 
Subject: Northwest Suburban College 
Importance: High 

Dr. King, 

I wanted to check in to see if ACICS was plann ing on tak ing any action or considering any steps wi t h 



Northwest Suburban College. You were so kind as to speak wit h me a few wee ks ago about the 

currently unapp roved Bachelors programs at that institution. I provided some confirmat ion from the 

inst itutio n's President that they have ful ly implemen ted both the Bachelors in Chemist ry and the 

Bachelors in Biology and are graduat ing students from t hose unapproved prog rams. I am concerned 

about repercuss ions fo r those students who have unknowi ngly graduated from unapproved 

programs at th is institutio n or are current ly enrol led and under t he imp ression that the Bachelo rs 

prog rams are included in t he institu t ional accreditati on. If t here is any update about ACICS' 

st ance/pla ns t hat you can prov ide, I woul d certai nly appreciate it. 

Best, 

1~)(6) 

Assistant Directo r, Academic Aff airs 

Illinois Board of Higher Educat ion 

1 N. Old State Capitol Plaza, Suit e 333 

Springfiel d, IL 62701 

winte rs@ibhe.org 

217-557-7356 



From: 
To : 
Subject: 
Date: 
Attachments: 

Perliter Walters- Gilliam 

Katie Morrison 
FW: Request not to withdraw NWSC"s bachelor degree granting authori ty 
Thursday, Apri l 06, 2017 9:45 :00 AM 

im~QL®Q. 
imaoe_0.02.uo.a. 

From: Terron King 
Sent: Tuesday, February 21, 2017 4:17 PM 
To: Roger J Williams; Perliter Walters-Gilliam 
Cc: Karly Zeigler 
Subject: FW: Request not to w ithdraw NWSC's bachelor degree granting authority 

Good afternoo n: 

I j ust got off of the phone with Ms. Amanda Winters from the Illino is Board of Higher Education who 

phoned me to share some information concern ing Northwest Suburban College in Rolling Meadows, 

IL which j ust came befo re the Executi ve Committee in January 2017 (and was deferred) for an 

expansio n of its scope of accred itatio n to the bachelor's level. Specifically, a bachelo r's in Biology . 

They have also app lied for a bachelor's in Chemistry which was scheduled to come before t he 

Executive Committee last week but t hey neglected to up load their expansion of scope form for the 

prog ram on ti me so, it was not considered by t he commi t tee. Ms. Win ters said t hat th e school is and 

has been offer ing t he bachelor's in Biology and Chemistry and fo rwarded me t he ema il below from 

the campus wh ich indicates t hat t he campus has act ivity in t hese programs. I thanked Ms. Winters 

for reaching out wit h this informat ion and told her that we would not ify the I BHE of any action ta ken 

against t he instit ut ion. If anyone wo uld like to contact her direc tl y her direct line is 217-557-7356. 

Thanks. 

Terron A. King, Ed.D. 
Senior Manager, Institutional and Program Review 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www.ac ics.org I 202.336.6771 - p I 202.842.2593 - f 

CONF' IDENTIALIIY NOTICE: 

This communication is only intended for the persons or enti t ies to which it is addressed or copied and may contain information that is 
confidential and/or pr ivileged in some way . Distribution or copying of this communicat ion or the informat ion contained herein is not 
expressly authorized . ACICS reserves the right to disclose this commun ication as required by law without the consent of the persons 
or entities to which this communicalion is addressed. 

From: Winters, Amanda [mailto:Winters@ibhe.org] 
Sent: Tuesday, February 21, 2017 3:52 PM 
To: Terron King 
Subject : FW: Request not to withdraw NWSC's bachelor degree granting authority 

Update from NWSC. 

From: M.T. AliNiazee [~ ._(b_><_6> __ _.F gmajl com] 



Sent: Monday, February 20, 2017 8:31 AM 

To: Cullen, Daniel <Cullen@ibhe.or g>; Winters, Amanda <Winters@ibhe.org >; Bernoteit, Stephan ie 

< Bernot eit@ ibhe.org> 

Subject : Request not to withdraw NWSC's bachelo r degree grant ing aut hority 

February 20, 2017 

Dear Dr. Cullen and the IBHE Team, 

I am writing this letter to reiterate what Shazia Ilyas had emphasized in her letter of February 
16, and requesting your postponement of any decision regarding the withdrawa l of our 
bachelor degree granting authority. Unlike our PTA program that was never implemented, 
our bachelor degree programs were fully implemented soon after they were approved by 
IBHE in 20 13, in accordance with IBHE rules. As a matter of fact, our first cohort of 3 of our 
Associate of Science graduates, j oined the BS program in 2013 and earned the degree in the 
Fall of 2014. Our next batch of 6 students graduated with a BS degree in 2016 . We expect 2-
3 more students to graduate in 2017. We maintain high cohort graduat ion rates, which is 
quite impress ive for a young institution like ours. 

Out of the 9 graduates with a BS degree from NWSC during the past 3 years, six students ( 
2/3 ) are in the medical schools doing their MD degree, two are professiona lly employed, one 
as a Clinical Research Coordinator at a Medical Research Center in Schamb urg, and one of 
our graduates is in a master degree program in medical physiology at Case Western Reserve 
University, one of the top universities in the country. As the data show, we have a stellar BS 
degree offering that deserves your encouragement and support. Addit ionally, we have 10 
students currently enrolled in the program and we expect similar results from this batch as 
well. 

As our mission states, we are trying to develop a center of high quality education with a 
focus on quality, acceleration, and affordability. We are supported in our efforts by our 
community with the dream of building a center of excellence in higher education through 
their passion and financial contribution s. Our community aspires to build an esteemed 
institution like Elmhur st college. NWSC is a financially very secure institution and expects a 
large endowment donation during the next few years . 

As I mentioned above, we have a fully implemented bachelor degree program in accordance 
with IBHE rules, and are earnestly trying to get accreditation from ACCSC and HLC. We 
believe that we will be successful in the time frame of next 15 months given to us by the US 
Department of Education Financial Aid office. Our cunent accrediting agency ACICS, as you 
well know, has a short lease of life left and working with a skeleton staff. We are trying to 
get their approva l as well for our bachelor program. We have been answering all the 
questions that they raised, and they keep on postponing with some more questions. Although 
it is beyond our control , we believe that we will be successful given additional time. They are 
aware that we have selected another accrediting agency, namely ACCSC, thus may have less 
motivation to processes our request in time. 

We have been in constant contact with Dona Soby of US Department of Education regarding 
accred itation, and she assures us that we have another 15 month s to get our accreditation 
through ACCSC and ACCSC is aware of this. We are working very hard to accomplish this. 



Considering all the information above, I humbl y request you to continue our degree granting 
authorit y at the bachelor level. Your support at this jun cture is very critical for us, the college 
and the supportin g community, the faculty with over 200 years of combined teaching 
experience , current students and former students. All of us will be devastated if this degree 
granting authority is withdrawn. I would like to assure you that we are working very hard to 
attain the accreditation with ACCSC and HLC. It will not happen without your support. 

I request your understanding and support. Please reconside r the memorandum of February 16. 

Best regards, 

Dr. M. T. AliNiazee 
President Northwest Suburban College 
5999 S. New Wilke Rd.# 500, Rollin g Meadows, 11 60192 
847-290-6425 



February 28, 20 17 **REVISED ** 

VIA E-MAIL AND UPS DELIVERY 

Dr. Mohammed Aliniazee 
President 
Northwes t Suburban College 
5999 S. New Wilke Road, Suite# 400 
Rollin g Meadow s, IL 60008 

J-CIC:- 1 
~ ll,,-: 

, ,~ 

Subject: Show-Caus e Directive - Unapproved Credential Offering 

Dear Dr. Alinia zee: 

ID CODE 00 135778 

admin@nwsc.edu 

The Council was provided with information by Ms. Amanda Winter s at the Illinois Board of 
Higher Education (IBHE) concerning the institution' s request to not have its bachelor 's degree 
granting authority withdrawn. In this request, as articulated in an email sent on Monda y, 
February 20, 2017 , from you to Dr. Daniel Cullen , Ms. Amanda Winter s, and Ms. Stephanie 
Bemot eit at the IBHE, you assert that the " ... bachelor 's degree programs were fully 
implemented soon after they were approved by IBHE in 2013 .... " You further contended that, in 
fact, the " ... first cohor t of 3 of our Associa te of Science graduate s, jo ined the BS program in 
2013 and earned the degree in the fall of 20 14. Our next batch of 6 student s grad uated with a BS 
degree in 20 16. We expect 2-3 more students to graduate in 2017." 

Northwe st Suburban College, when it received initial accreditation from ACICS in August 20 14, 
was approved, based on ACICS's initial eva luation, to offer an academic associate's degree in 
biology, and certificates in dental assistant and medical assista nt. ACICS does not have any 
record of an approva l of a bachelor 's degree program for the institut ion, nor was any information 
on such a degree provided in the application process or in the course of the onsi te team 
evaluation visit conducted on January 16-17, 2014. In fact, the institution submitted applications 
for two bachelor's degree s in July 20 16, both of which are still under review and considerat ion 
of the Exec utive Commi ttee. 

Council Action 

As outlined in Section 2-2- 107 of the Accreditation Criteria, the institution must secure approv al 
from the Council prior to initiating a program at a higher credential level. Given that the 
institution has not been approved by ACICS to offer a bachelor's degree, the Council has 
directed the institution to show-cause why its accreditation should not be withdrawn by 
suspension or otherwise conditioned at its April 20 17 meeting. 

750 First Street, NE, Suite 980 e washington. DC 20002 - 4223 • t - 202 .336.6780 • f - 202 .842 .2593 eww w.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Dr. Mohammed Aliniazee 
February 28, 2017 
Page2 

The hearing assoc iated with this show-cause directive will be conducted in written format for the 
Council' s consideration. The institution must provide the written notification (email being 
acceptable) and $2000 hearing fee within ten calendar days of receipt of this notice. 
In response to the show-cau se directive, the institution must submit the following information by 
March 281

\ 2017: 

1. A nairntive explanation of the discrepancy between the information provided to the 
Illinois Board of Higher Education and what is on record with ACICS as approved 
program offerings. 

2. Evidence that the students indicated as being enrolled , and having graduated from said 
bachelor' s degree program between 2014 - 2017, were notified that the program s were 
not included in the institution' s accreditation. Documentation must include copies of 
enrollment agreements, academic records, and final transcripts for the graduates . 

3. A teach-out plan, via the ACICS Member Center, which includes the following: 

a) List of program s to include credent ial level, number of students, and longest 
expected graduation date. 

b) Audit of Enrolled Students - with the student name, program of study, expected 
graduation date, and financial obligations. 

c) List of institutions in the area (with notation of the distance from your institution) 
that offers programs similar to those offered at the institution. A program 
comparison should be included for each institution. 

d) Identify a custodian for all permanent academic records (transcripts, etc.) that 
includes contact informatio n for the responsible individual or entity (such as a 
third-party: Parchment , Inc., etc.) and the process by which students can obtain 
their records. 

e) A description of the financial resources available and comm itted to ensure that 
students who are too advanced in their studies to be able to successfu lly transfer 
elsewhere from their current campus can complete their program s or receive 
refunds. 

The information or reports listed above must be received in the Council office electronically via 
the online Show-Cause application in Member Center on the campus's account. This application 



Dr. Mohammed Aliniazee 
February 28, 2017 
Page3 

will be initiated once notification and payment have been received by the Council. Failure to 
provide all information requested by the Council by the due date may result in the withdrawal of 
your institution's accreditation. 

The Council is obligated to take adverse action against any institution that fails to come into 
compliance with the Accreditation Criteria within established time frames without good cause. 
Please consult the Introdu ction of Title II, Chapter 3 for additional information. 

If you have any questions about this action, please contact Ms. Katie Morri son at 
kmorrison@acics.org 

Sincerely, 

Roger J. William s 
Interim President 

c: Ms. Shazia Ilyas , Associa te Dean of Academic and Student Affairs (silyas@nwsc.ed u) 
Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 

( aslrecordsmanager@ed.gov) 
Dr. Daniel Cullen , Deputy Director for Academic Affairs, Illinois Board of Higher 

Education (cullen@ibhe.org) 
Ms. Katie Morrison , Accreditation Coordinator (kmorrison@acics.org) 



March 6, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street, NE, Suite 980 
Washington, DC 20002-4223 
www.ac1cs.org 

Committed to 
excel lence in educat ion 

RE: Response To Your Letter Dated February 28, 2017 
Item 1: Narrative Explanation 

Dear Mr. Williams: 

Northwest Suburban College (NWSC) takes pride in its educat ional program offerings and 

services. We were taken aback to receive your recent communication regarding the directive for 

"unapproved credent ial offering." We submit the following reasons for cont inuat ion of the 

ACICS accrediting status, along with a detailed explanation provided in the next session. 

1. Since the College's initial application for accreditation, NWSC has followed all 

instructions and advice provided by ACICS. 

2. Per ACICS notification of requirement for approva l of the baccalaureate programs in 

June 2016, NWSC ceased to enroll any new students in the bachelors programs. 

3. At no point has the College claimed the bachelors programs to be accredited by ACICS. 

Reference to currently enrolled students appears to be with respect to those who were 

admitted in the program s prior to ACICS notificat ion . 

The following tirneline further illustrates pertinent communications rece ived from ACICS and 

subsequent action by NWSC. 

5999 S. New Wilke Road, Building 500 • Rolling Meadows , IL 60008 
Phone: 847.290.6425 • Fax: 224.353.6950 

Email: admissions @nwsc.edu • W eb: www.nwsc.edu 



1. April 29, 2013: The ACICS Initial Accreditation team was presented with current and 

anticipated programs at its initial accreditation visit. 

2. May 29, 2015: NWSC President Dr. AliNia zee met with Dr. Joseph Gurubatham and 

discussed the process for approvals of the active bachelors programs. Dr. Gurubatham 

was made aware of the program status , and he indicated that the programs would be 

approved by ACICS within 30 days of application submission . 

3. June 7, 2016: Ms. Susan Greer contacted Ms. Shazia Ilyas, Associate Dean of Academic 

& Student Affairs, to notify the College of the need to submit New Program Applications 

for the bachelor programs. Ms. Ilyas explained that these programs were currently being 

offered at NWSC, and no new students were admitted in the bachelors programs after 

this discussion. 

4 . July 1, 2016: In comp liance with Ms. Greer's directive , NWSC submitted the New 

Programs Application for the Bachelor of Science in Biology program. 

5. July 20, 2016: NWSC submitted the new Program Application for the Bachelor of 

Science in Chemistry program. 

6. October 20, 2016: While we were awaiting ACICS' action on the bachelors programs , 

Ms. Amanda Winters from the Illinois Board of Higher Education (IBHE) visited the 

campus and discussed the progress of the ACICS' review of the bachelors programs. 

7. February 16, 2017: IBHE threatened to withdraw state approvals for the baccalaureate 

programs since they were not yet approved by ACICS , which were submitted in July 

2016. The action is still pending. 

7a. Notification was provided to IBHE from the College regarding current 

enrollments. To reiterate , since notification of ACICS requirement for approval of 

59 99 S. New W ilke Road, Building 500 • Rolli ng Meadows, IL 600 0 8 
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the baccalaureate programs , NWSC has not enrolled any new students in the 

bachelors programs . Any reference to currently enrolled students is with respect 

to students who enrolled in the programs prior to ACICS notification. The number 

of enrollments and comp letions for the bachelor programs include the following: 

• Seven (7) graduates with a Bachelor of Science in Biology. 

• One additional graduate is enrolled at our articu lated institution for 

completion of the cooperative bachelors & medical degree. 

• Three (3) enrollments in the Bachelor of Science in Biology: These 3 students 

are at freshman or sophomore levels. Should our governing bodies insist that 

students not move forward to the bachelor-level courses, NWSC will work 

with the students in meeting these requirements. 

• Two (2) enrollments in the Bachelor of Science in Chemistry: These 2 

students are working on the last requirements for both the Associate of 

Science in Biology while completing the BS in Chemistry and are expected to 

graduate within the year. 

A detailed narrative for the above items follows: 

April 29, 2013: During ACICS initial accreditation visit conducted by Dr. Joseph Gurubatham , 

Ms. Perliter Walters-Gilliam, and Ms. Karly Zeig ler, NWSC presented all progra ms offered at 

the College, including medical assis tance, dental assis tance, pharmacy technician , phlebotomy 

technician, EKG technician, billing and coding specialist, biology- both at the associate and 

anticipated baccalaureate level, chemistry at the anticipated baccalaureate level, and physical 

5999 S. New Wilke Road, Building 500 • Rolli ng Meadow s, IL 60008 
Phone: 847.290.6425 • Fax: 224.353 .6950 
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therapi st assistance at the associate level. At the time, the biology and chemistry baccalaureate 

programs were still under review by the Illinois Board of Higher Education (IBHE), and Dr. 

Gurubatham noted that graduating data was needed prior to approval of these program s. 

Therefore, it was the College's understanding that ACICS was aware of all programs offered at 

the College, even if it chose not to accredit some of them due to clock hour requirem ents, 

program missions, etc. 

May 29, 2015: When Dr. AliNiazee met Dr. Gurubatham, the two discussed approvals for the 

currentl y running bachelors programs. Dr. Gurubatham informed him that in order to get ACICS 

approvals, the programs should be applied in nature and the application should include 

graduating data. Further, Dr. Gurubatham assured Dr. AliNiazee with a 30-day approval timeline 

for these programs. Once the program demon strated the applied component and included 

graduating data , NWSC intended to submit the application. However, Ms. Sue Greer contacted 

NWSC with notification to cease enrollment on June 7, 2016 , before the completed application 

was submitted . The College complied , and the applications were submitted to ACICS in July 

2016, but they are still under review by the Executive Committee. 

June 7, 2016: During the phone conversation with Ms. Greer, Ms. Ilyas expressed NWSC 

offered the programs under the approval of IBHE and did not make any claim s that they were 

accredited by ACICS. Further, Ms. Ilyas noted the College has been enrolling students in these 

program and some have even graduated . Ms. Greer informed Ms. Ilyas that she should then cease 

new enrollments and immediately submit a New Program Application for both bachelor s 

program s. To follow, New Program Applications for both the Bachelor of Science in Biology 

59 99 S. New W ilke Road, Building 500 • Rolli ng Meadows, IL 600 0 8 
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and Bachelor of Science in Chemistry were submitted via the ACICS Member Portal in July 

2016, respectively. 

October 20, 2016: Ms. Amanda Winters of IBHE met with Dr. AliNiazee to discuss the progress 

of accreditation for the baccalaureate programs. During their meeting, Dr. AliNiazee informed 

her that the College applied for approvals of the baccalaureate programs with ACICS in July 

2016 and was told that the approval process takes 30 days, as per the conversation with Dr. 

Gurubatham. Ms. Winters was provided with periodic updates on the accreditation process, and 

in February 2017, Ms. Winters threatened to withdraw state approvals of the baccalaureate 

programs because of the lack of accreditation progress. NWSC staff made earnest appea ls to 

reconsider the withdrawal-which was forwarded to ACICS by IBHE-and further notification 

from IBHE is pending. 

Current: While there are student s who expressed interest in enro lling in the bachelors programs, 

all enrollments beginni ng June 2016 are in the associate program. To restate , since notification in 

June 2016 to cease new enrollments, NWSC has not accepted students in the bachelors 

programs , and reference to the number of curren tly enrolled students was in regards to the 

associate-level students who expressed desire to continue forward to the bachelors programs . 

It is the College's firm belief that the cost of education should not hinder students' academic 

endeavors , so NWSC 's institutional and community funds help support most , if not all, of our 

undergraduate students . In 2016, less than 1 % of the College's revenue came from federal funds 
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as the majority of our undergraduat e students receive substantial institutional aid and community 

grant s. 

As a not-for-profit institution with a small staff , we are working tirelessly to ensure the College 

meets the expectations of the governing bodies and its constituents. It is our guiding principle 

that the students come first and their educat ion not be comprom ised, regardles s of their ability to 

pay. We continue to act with the utmost integrity as we understand our mora l and ethical 

respon sibility to all members of our comm unity and the accrediting agenc ies. Hence , NWSC 

seeks your continued approva l to offer programs under ACICS accreditation. 

Enclosed is additional documentation demonstrating graduates were informed that the 

baccalaureate program s are not accredited. In add ition, enclosed is a copy of the teach -out plan 

submitted to the Department of Education per the Provisional Program Participation Agreement 

for ACICS-accredited schoo ls. P lease contact me or Ms. Shazia Ilyas (silyas@nwsc.edu) for any 

additiona l infonnation. 

Sincerely, 

I~"'' 
Dr. M. T. AliNiazee 
President 
Northwest Suburban College 
847.290.6425 , ex . 105 
pres ident@nwsc.edu 

5999 S. New Wilke Road, Building 500 • Rolli ng Meadow s, IL 60008 
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March 6, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street , NE, Suite 980 
Washington, DC 20002-4223 
www .ac1cs.org 

Committed to 
excel lence in educat ion 

RE: Response to Your Letter Dated February 28, 2017 
Item 2: Evidence of Accreditation Status of Baccalaureate Programs 

2) Enclosed are enrollment agreements for current students and graduates of the Bachelor of 

Science in Biology and Bachelor of Science in Chemistry programs. As evidenced under the 

section titled "Notice to Students ," Item 6, No1thwest Suburban College delineated that only the 

Associate of Science in Biology program is accredited. 

Further, the official transcript key (backside of transcript) reiterates that only the Associate of 

Science in Biology, Medical Assistant, and Dental Assistant program s are accredited by ACICS. 
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Committ ed to 
excellence in educ ation 

Student Name: 

Address: 

City, State , Zip : 

Phone : 

Email : 

Social Security #: 

EMERGEN CY CONTACT 

Name: 

Relationship : 

5999 S. New Wilk e Road, Suite 400 • F<., .119 Meadows, IL 60008 
Phone : 847.290.6425 • Fax: 847.290 .1441 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

PROGRAM INFORMATION 

DATE OF ADM ISSION: 08/29/2015 

PROGRAM DESCRIPTION: The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Studen ts pursuing the Bachelor of Science in Biology 
need to complete a minimum of 120 credit hours, including required general education courses 
as well as core courses that focus on natural and biological sciences . The Bachelor of Science 
program may be completed within 7 trimesters , and upon successful completion of the 
requirements, students are awarded a Bachelor of Science in Biology . Students following this 
track may receive this degree as their terminal degree and seek employment after graduating . 

REQUIREMENTS FOR ADMISS ION TO PROGRAM: 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Personal interview with Admissions Representative, Dean, or President 

PROGRAM START DATE: FALL 2015 

FULL-T IME @' PART-TIME 0 
NUMBER OF WEEKS : 112 

SCHEDULED END DATE: 12/2017 -- - ----

DAY @" EVENING fil 
TOAL CREDITS: 120 Credits Hours 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program , please reference the NWSC College Catalog . 

For disclosure information, please see the NWSC website, About Us page. 

FINANCIAL ASSISTANCE 
Financ ial assistance is based on demonstrated financia l need. This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant- in-aid 
programs as wel l as bank loans. Students interested in financial assistance must complete the 
NWSC Financial Assistance Form and submit last year's tax return . Additional documentation, 
including bank statements, may be requested . Please contact the NWSC Accounts Department 
at 847.290.6425 for further information. 

TUITION & FEES 

Full-T ime Trimester Tuit ion 
12+ Credit Hours 

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

REFUND/ CANCELLATION POLICY 

Tuit ion Refund Policy 

$ 50.00 
$ 10.00 
$ 450.00 
$ 100.00 
$ 50.00 

$ 5550 .00 

$ 462.50/hour 

Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examp les of refund calculations are available upon request. 

A full tuition refund will be given to any student if: 
1. The schoo l does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty {30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve {12) months and withdraws 
during the first twelve {12) months. The refund formula shall be based on tuition owed for 
twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall reta in the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign this agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school and b the student or the student 's parent or guardian. A ll 
terms a · · e agreement are not su Jec o am ·fication by oral 

eement. 
NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited. Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation , contact the Accreditation Coordinator. 

STUDENT 'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation . Cancellation should be submitted to the authorized official of the school in 
writing . 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-bot h academic and administrative. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However, if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs. 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams , 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, equipment or supplies provided, Code of Conduct and policies and 
procedures, and College accreditation standings. The school catalog is included as part of 
this enrollment agreement and I acknowledge that I have received a copy of this catalog. 

Student Initials ~IA 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials~"" 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. 

Student Initials {. N"l'-

4. I hereby acknowledge that the school has made available to me all required disclosure 
information listed under the Consumer Information section of this Enrollment Agreement. 

Student Initials '( 1Mf.... 

5. I understand that the school does not guarantee transferability of credit. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations upon my request. 

Student Initials =f- rM 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. 

Student Initials :f 4-rv 
7. I understand that complaints, which cannot be resolved by direct negotiation with the school 

in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Adams Street, 2nd Floor, Springfield, IL 62701 or at www.ibhe.org. 

Student Initials f 0/1\ 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that s/he has read this contract, understands the terms and conditions, 
and agrees to the conditions outlined in this contract. It is further understood that this 
agreement supersedes all prior or contemporaneous verbal or written agreements and may not 
be modified without the written agreement of the student and the School Official. The student 
and the school will retain a copy of this agreement. 

Student's Signature 
I C-: (b)(6) 

b 'ii /-Z J ? D ) _1 t/·VJ /:;z; i y 
-----<-------~----' Date Date Admissions Rep's Sign re 



Committed to 
excellence in educati on 

Student Name: 

Address : 

City, State, Zip: 

Phone: 

Email: 

Social Security#: 

EMERGENCY CONTACT 

Name: 

Relationsh ip: 

5999 S. New Wi lke Road, Suite 400 • R, ,g Meadows, IL 60008 
Phone : 847.290 .6425 • Fax: 847.290.1441 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

PROGRAM INFORMATION 

DATE OF ADMISS ION: 07/22/2015 

PROGRAM DESCRIPTION: The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology . Students pursuing the Bachelor of Science in Biology 
need to complete a minimum of 120 credit hours, including required general education courses 
as well as core courses that focus on natural and biologica l sciences . The Bachelor of Science 
program may be completed within 7 trimesters, and upon successful comp letion of the 
requirements, students are awarded a Bachelor of Science in Biology. Students following this 
track may receive this degree as their termina l degree and seek employment after graduating . 

REQUIREMENTS FOR ADMISS ION TO PROGRAM : 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Personal interview with Admissions Representative, Dean, or President 

PROGRAM START DATE: FALL 2015 

FULL-TIME 0 PART-TIME 0 
NUMBER OF WEEKS : 112 

SCHEDULED END DATE: 12/2016 -- ----- -

DAY 0 EVENING ~ 
TOAL CREDITS: 120 Credits Hours 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NWSC College Catalog . 

For disclosure information, please see the NWSC website, About Us page. 

FINANCIAL ASSISTANCE 
Financial assistance is based on demonstrated financia l need. This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interes ted in financial assistance must complete the 
NWSC Financial Assistance Form and subm it last year 's tax return. Additional documentation, 
including bank statements, may be requested. Please contact the NWSC Accounts Department 
at 847.290.6425 for further information . 

TUITION & FEES 

One-Time Incidental Fees 
' . . . . 
: . . . . -.. . - . 
Student Services 

Full-Time Trimeste r Tuition 
12+ Credit Hours 

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

REFUND / CANCELLATION POLICY 

Tuition Refund Policy 

$ 50.00 
$ 10.00 
$ 450 .00 
$ 100.00 
$ 50.00 

$ 5550 .00 

$ 462.50/hour 

Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examples of refund calculations are availab le upon request. 

A full tu ition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and withdraws 
during the first twelve (12) months. The refund formula shall be based on tuition owed for 
twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class , but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign this agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school and b the student or the student's parent or guardian . All 
terms a · · e agreement are not subject to amen · · t ion by oral 

ement. 
NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited. Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing . 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues- both academic and administrative. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However, if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs . 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, and equipment or supplies provided. The school catalog is included as 
part of this enrollment agreement and I acknowledge that I have received a copy of this 
catalog. -, n 

Student Initials~ 

2. I have carefully read j/6eceived an exact copy of this enrollment agreement. 
Student Initials 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. ✓)M 

Student Initials ~ 

4. I hereby acknowledge that the school has made available to me all required disclosure 
information listed und~~ Consumer Information section of this Enrollment Agreement. 

Student Initials ~ 

5. I understand that the school does not guarantee transferability of credit and that in most 
cases, credits or coursework are not I ikely to transfer to another institution. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations. --f) {) 

Student Initials ..J....Jr1... 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. ·.f n 

Student Initials~ 

7. I understand that complaints, which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Ajafi5 Street, 2nd Floor, Springfield, IL 62701 or at www.ibhe.org. 

Student Initials . 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that he/she has read this contract, understands the terms and 
conditions, and agrees to the conditions outlined in this contract. It is further understood that 
this agreement supersedes all prior or contemporaneous verbal or written agreements and may 
not be modified without the written agreement of the student and the School Official. The 
student and the school will retain a copy of this agreement. 

..,,.b.,...,,)(6...,..) ----------, 



Student Name : 

Address : 

City, State, Zip: 

Home Phone : 

E-Mail Address : 

Social Security: 

5999 S. New Wilke Road, Building 500 • Rolling Me, ' -,ws, IL 60008 
Phone: 847.290.6425 • Fax: 224.353.6 . 

.. mail: admissions @nwsc.edu • Web : www .nwsc.edu 

BACHELOR OF SCIENCE PROGRAMS 
ENROLLMENT AGREEMENT 

Emergency Contact Name: 

Contact#: 

Page 1 of 5 

• By providing your cell phone number, you agree to receive messages from NWSC or it's third-party affil iates regarding important 
information (e.g ., campus closures, etc.} 

PROGRAM INFORMATION 

DESCRIPTION OF PROGRAM 
Select the program of choice from our bachelors programs . 

□ PROGRAM NAME : Bachelors of Science in BIOLOGY 

PROGRAM DESCRIPTION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology must 
complete a minimum of 120 credit hours, including required general education courses as well as 
core courses that focus on natural and biological sciences. The Bachelor of Science program may 
be completed within 7 trimesters, and upon successful completion of the requirements, students are 
awarded a Bachelor of Science in Biology. Students following this track may receive this degree as 
their terminal degree and seek employment after graduating. 
NUMBER OF WEEKS: 112 
TOTAL CREDIT HOURS : 120 

(2g PROGRAM NAME: Bachelors of Science in CHEMISTRY 

PROGRAM DESCRIPTION : The Bachelor of Science in Chemistry unites the other fields of 
studies-including biology, health sciences, physics, and mathematics-in order for the student to 
fully comprehend the role of "the central science." Students pursuing a BS in Chemistry are required 
to complete a minimum of 120 credit hours, including required general education courses, core 
courses, and select electives. The bachelors program can be completed in seven trimesters, and 
upon successful completion of the program, students will be awarded a Bachelor of Science in 
Chemistry . Students following this track may choose to enter the workforce , a graduate school, or a 
professional school for further studies. 
NUMBER OF WEEKS : 112 
TOTAL CRED IT HOURS : 120 

0 Pre-Medicine Concentration 



5999 S. New·· 'ilke Road, Building 500 • Rolling Meadows . IL 60008 
.)ne: 847.290.6425 • Fax: 224.353 .6950 

Email: admissions@nwsc.edu • Web: www.nwsc.euu 

ADMISSION REQUIREMENTS 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4 .00 or minimum transfer CGPA of 2.75/4 .00 

o Provisional acceptance may be provided to students who do not meet this requirement. 

Page 2 of 5 

Ill. Vaccination from measles, mumps, rubella , diphtheria, and tetanus, or document exemption 

Date of Admission: 03.27.2016 

Program Start Date: 09.06.2016 Expected Grad Date: ---- - ---- 04.2017 

Full-Time: ~ Part-Time: D Classes Meet: Varies: Mon-Sat 

TUITION & FEES 
One-Time Incidental Fees 
App lication $ 50 .00 
ReQistration $ 450.00 
Student Services $ 100.00 
Graduation $ 50.00 
FALL 2016 Trimester Fees 
Full-Time Trime ste r Tuition $ 6550 .00 

12-15 Credit Hours 
Per Credit Tuition $ 437 .00/ hour 

0-12 Credit Hours or 15+ hours 
Lab Fee (Per Lab Course) $ 250 .00/lab 
Estimated External Expensesrrrimester 
Books and Suoolies $ 500 
Hous ing $ 2500 
Transportation $ 500 
Estimated Cost of Attendan ce : First Academ ic Year (2 FT $ 18,540.00* 
Trimesters) 
Est imated Cost of Attendan ce Academic Year (2 FT $17 ,880.00* 
Trimesters) .. 
• SubJect to turtron and fee changes 

FINANCIAL AID 
Federal or state funded financial aid programs may be available to qualified students interested in the 
Associate of Science in Biology program (64 credit hours). Students interested in financial aid should 
meet with an NWSC Representative and complete the Free Application for Federal Student Aid (FAFSA) 
either on line or by mail. Additional information on federal financial aid as well as private assistance for all 
programs is available at the campus. 

REFUND / CANCELLATION POLICY 
Tuition Refund Policy 
Refunds shall be made within thirty (30) days of the date a student withdraws or the date of determination 
of withdrawal if a student does not notify the school of his/her intention to withdraw. Questions about 
refunds of tuition and other charges should be referred to the school's accounts department. Examples of 
refund calculations are available upon request. 
A full tuition refund will be given to any student if: 

1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents student from 
completion of the program; 
3. The school did not provide the prospective student with a copy of the student's val id enrollment 
agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally affecting the 
student. 



5999 S. l\lew Wilke Road, Building 500 • Rolling Me- . "'WS, IL 60008 
Phone : 847.290.6425 • Fax: 224.353.6 . 
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.:.mall: admissions @nwsc .edu • Web : www.nwsc.edu 

When students withdraw or are dismissed, refunds shall be based on and computed from the last day of 
attendance. Refunds shall be made within thirty (30) days of the last day of attendance if written 
notification has been provided to the institution by the student; otherwise, the refund shall be made within 
thirty (30) days from the date the institution terminated the student or determines that the student has 
withdrawn. 

Tuit ion Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all refunds 
will be made according to the fo llowing refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest Suburban College 
may retain the application/registration fee, but shall refund a part of the tuition and other instructional 
charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the first 
four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 25% of 
the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 50% of the 
program is completed, Northwest Suburban College shall refund 30% of the tuition . 

• When the notice of withdrawal is given after 50% of the program is completed , Northwest 
Suburban College shall retain full tuit ion and no refund wi ll be provided. 

• When a student enro lls in a program lasting longer than twelve (12) months and withdraws during 
the first twelve (12) months. The refund formula shall be based on tuition owed for twelve (12) 
months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation beyond 
the twelve ( 12) months. (Tuition Refund Schedule for short courses is available .) 

Cancellation Policy 
A full refund will be made to any student who 
cancels the enrollment contract within five (5) 
days (until midnight of the f ifth day excluding 
Saturdays, Sundays, and legal holidays) after 
the enrollment contract is signed and a tour of 
the facility and inspection of the equipment is 
made by the prospective student, but prior to the 
first day of class. 

Students who provide written notice of 
cancellation after midnight of the fifth day 
following acceptance and prior to the close of 
business on the student's first day of class 
attendance will be charged the $50 application 
fee only. Students giving written notice of 
cancellation after the first day will follow the 
policies provided by the Tuition Refund Policy 
section above. 

Withdrawal Procedure 
Students should give written notification to 
Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw 
from a program. If no notificat ion of withdrawal is 
received and a student has had unexplained 
absences for more than 3 weeks , then the 
student will be administratively withdrawn and 
Northwest Suburban College shall consider the 
student to have w ithdrawn from the program. 

Northwest Suburban College shall provide 
written acknowledgement of a student's 
notificat ion of withdrawal with in fifteen (15) 
calendar days from the postmark date of the 
notification of withdrawal. 

If a notice of withdrawal is given after the first 
day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall 
retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300-
whichever is less, plus the cost of any books or 
materials which have been provided by the 
school. 

Questions about refunds of tuition and other charges should be referred to the school's accounts 
department. Examples of refund calculations are available upon request. 
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CONSUMER INFORMATION 

Page 4 of 5 

To maintain satisfactory academic progress, including the maximum time frame and minimum work 
requirements for the program , please reference the NWSC College Catalog. 
For disclosure information , please see the NWSC webs ite (www.nwsc .edu), Student Consumer 
Information page. 

NOTICE TO STUDENT 
1. Do not sign this agreement before you have read it or if it contains any blank spaces . 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed , and dated by the authorized official of the school or the admissions officer at 
the school's principa l place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student and 

the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either the 

student or the school unless such changes have been approved in writing by the authorized 
official of the ' dian. All terms and 

ions of the agreement are not subject to amendment or modification by oral agr 
Accredited programs include the Associate of Science in Biology program; bachelors programs 
are not accredited . Coursework conducted at NWSC may not transferable to another school , 
college, or university. 

STUDENT'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p. m. of the fifth (5th

) 

business day after the student has been admitted . If the right to cance l is not given to any prospective 
student at the time the agreement is signed, then the student has the right to cancel the agreement at any 
time and receive a refund on all monies paid to date within ten (10) days of cancellation . Cancellation 
should be submitted to the authorized official of the school in writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to 
ensure student satisfaction and provide students 
with a positive approach to resolving issues
both academ ic and adm inistrative . NWSC asks 
that students make all attempts possible to 
amicably resolve the issue before escalating the 
situation to administration. However, if the 
student finds that a comp laint must be made, 
students may comp lete and submit the NWSC 
Grievance Form to the Dean of Student Affairs . 
For more information on complaint procedures , 
please see the NWSC College Catalog. 

Compla ints against this school 
registered with the Illinois Board 
Education: 
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield , Illinois 62701-1404 
p: 217 .557.7359 
www.ibhe.org 

may be 
of Higher 
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STUDENT ACKNOWLEDGMENTS 
Consents Initials 
1. I hereby acknowledge receipt of the school's catalog, which contains information 

describing programs offered, and equipment or supplies provided. The school catalog is ~ 
included as part of this enrollment agreement and I acknowledge that I have received a 
copy of this catalog. 

2. I have careful ly read and received an exact copy of this enrollment agreement. z_K_ 

3. I understand that the school may terminate my enrollment if I fail to comply with 
attendance, academic, and financia l requirements or if I fail to abide by established 
standards of conduct, as outlined in the school catalog. While enrolled in the school, I 

:z..5-. understand that I must maintain satisfactory academic progress as described in the 
school catalog and that my financial obligation to the schoo l must be paid in full before a 
certificate or credential may be awarded. 

4. I hereby acknowledge that the school has made available to me all required disclosure 
zJ(_ informat ion listed under the Consumer Information section of this Enrollment AQreement. 

5. I understand that the school does not guarantee transferability of credit and that in most 
cases, credits or coursework are not likely to transfer to another institution. In cases 
where transferability is guaranteed , Northwest Suburban College must provide me copies ~ 
of transfer agreements that name the exact institution(s) and include agreement details 
and limitations. 

6. I understand that the school does not guarantee job placement to graduates upon 
,'.;Z-.\(_ 

proQram completion. 
7. I hereby agree to provide updated job placement information to the school and consent 

to the school inquiring about my status with my future employer for a period of at least Z-K-
one calendar vear upon maduation . 

8. I understand that comp laints, which cannot be resolved by direct negotiation with the 
school in accordance to its written gr ievance policy, may be filed with the Illinois Board of 
Higher Education, 431 East Adams Street, 2nd Floor, Springfield, IL 62701 or at 

~ 

www.ibhe.ora. 

The student acknowledges receiving a copy of this completed agreement, the school catalog, and written 
confirmation of acceptance prior to signing this contract. The student by signing this contract 
acknowledges that he/she has read this contract, understands the terms and conditions, and agrees to 
the conditions outlined in this contract. It is further understood that this agreement supersedes all prior or 
contemporaneous verbal or written agreements and may not be modified without the written agreement of 
the student and the School Official. The student and the school will retain a copy of this agreement. 

[b)(6) I 
Admissions Rep. Signature 

r )(6) 

Administrator Signature 

3>/ .;J.1 /1 tb 
Date ' 

Date 

Date 
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SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

Comm itted to 
excellence in education 

Student Name : 

Address: 

City, State, Zip : 

Phone : 

Email : 

Social Security #: 

EMERGENCY CONTACT 

Name: 

Relationship : 

PROGRAM INFORMATION 

DATE OF ADMISSION : 10/20/2015 

PROGRAM DESCR IPTION: The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology . Students pursu ing the Bachelor of Science in Biology 
need to complete a minimum of 120 cred it hours, including required general education courses 
as well as core cou rses that focus on natural and biological sciences . The Bachelor of Science 
program may be completed within 7 trimesters, and upon successful completion of the 
requirements, students are awarded a Bachelor of Science in Biology. Students following this 
track may receive this degree as their terminal degree and seek employment after graduating . 

REQUIREMENTS FOR ADMISSION TO PROGRAM : 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Personal interview with Admissions Representative, Dean, or President 

WINTER/ 
PROGRAM START DATE: SPRING 2016 

FULL-TIME ~ PART-TIME 0 
NUMBER OF WEEKS : 112 

SCHEDULED END DATE : 04/2018 

DAY ~ , EVENING ~ 

TOAL CREDITS: 120 Credits Hours 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum t ime frame and minimum 
work requirements for the program, please reference the NWSC College Catalog. 

For disclosure information , please see the NWSC website, About Us page . 

FINANCIAL ASSISTANCE 
Financ ial assistance is based on demonstrated financial need . This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financia l assistance must complete the 
NWSC Financ ial Assistance Form and submit last year's tax return . Additional documentation , 
including bank statements , may be requested . Please contact the NWSC Accounts Department 
at 847.290.6425 for further information. 

TUITION & FEES 

Student Servrces 
Graduation 

REFUND/ CANCELLATION POLICY 

Tuition Refund Policy 

$ 50.00 
$ 10.00 
$ 450.00 
$ 100.00 
$ 50.00 

$ 462 .50/hour 

Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw . Questions about refunds of tuition and other charges should be referred to the 
schoo l's accounts department. Examples of refund calculations are availab le upon request. 

A full tuition refund will be given to any student if: 
1 . The schoo l does not accept the student ; 
2. The schoo l discontinues the program that the student is enrolled in and prevents 
student from completion of the program ; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

■ When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

■ When the notice of withdrawal is given after 50°/o of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and withdraws 
during the first twelve (12) months. The refund formula shall be based on tuition owed for 
twelve ( 12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign this agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school and or the student's parent or guardian. All 
terms e agreement are not subject to amen me ion by oral 

eement. 
NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited. Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT 'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date with in ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrat ive. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However, if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs . 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams , 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, and equipment or supplies provided. The school catalog is included as 
part of this enrollment agreement and I acknowledge that I have received a copy of this 
catalog. o 

Student Initials S"" 
2. I have carefully read and ,r.eceived an exact copy of this enrollment agreement. 

Student Initials -'z-· Y_ 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, ancl financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. 

Student Initials S, V 

4. I hereby acknowledge that the school has made available to me all required disclosure 
information listed under tlJ.ii Consumer Information section of this Enrollment Agreement. 

Student Initials 'S 'Y 

5. I understand that the school does not guarantee transferability of credit and that in most 
cases, credits or coursework are not likely to transfer to another institution. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations. 

Student Initials 5 · '< 
6. I understand that the school does not guarantee job placement to graduates upon program 

completion. 
Student Initials 5- Y 

7. ! understand that complaints, which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Adams Street, 2nd Floor, Springfield, IL 62701 or at www.ibhe.o rg. 

Student lnitialsS- r 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that he/she has read this contract, understands the terms and 
conditions, and agrees to the conditions outlined in this contract. It is further understood that 
this agreement supersedes all prior or contemporaneous verbal or written agreements and may 
not be modified without the written agreement of the student and the School Official. The 
student and the school will retain a copy of this agreement. 

(b )(6) 

Student's Signature Date Ad ions Rep's Signature Date 
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BACHELOR OF SCIENCE PROGRAMS 
ENROLLMENT AGREEMENT 

STUDENT INFORMATION 

Student Name : 

Address : 

City, State , Zip : 

Home Phone: 

E-Mail Address: 

Social Secur ity : 

Emergency Contact Name: 

Contact#: 

Page 1 of 5 

• By providing your cell phone number, you agree to receive messages from NWSC or it's third-party affiliates regarding important 
information (e .g., campus closures, etc.) 

PROGRAM INFORMATION 

DESCRIPTION OF PROGRAM 
Select the program of choice from our bachelors programs. 

□ PROGRAM NAME : Bachelors of Science in BIOLOGY 

PROGRAM DESCR IPTION: The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology must 
complete a minimum of 120 credit hours, including required general education courses as well as 
core courses that focus on natural and biological sciences. The Bachelor of Science program may 
be completed within 7 trimesters, and upon successful completion of the requirements, students are 
awarded a Bachelor of Science in Biology. Students following this track may receive this degree as 
their terminal degree and seek employment after graduating. 
NUMBER OF WEEKS: 112 
TOT AL CREDIT HOURS : 120 

~ PROGRAM NAME: Bachelors of Science in CHEM ISTRY 

PROGRAM DESCRIPTI ON: The Bachelor of Science in Chemistry unites the other fields of 
studies-including biology, health sciences, physics, and mathematics-in order for the student to 
fully comprehend the role of "the central science." Students pursuing a BS in Chemistry are required 
to complete a minimum of 120 credit hours, including required general education courses, core 
courses, and select electives. The bachelors program can be completed in seven trimesters , and 
upon successful completion of the program, students will be awarded a Bachelor of Science in 
Chemistry. Students following this track may choose to enter the workforce, a graduate school, or a 
professional school for further studies. 
NUM BER OF WEEKS : 112 
TOTAL CR EDIT HOURS : 120 

D Pre-Medicine Concentration 
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ADMISSION REQUIREMENTS 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4 .00 or minimum transfer CGPA of 2.75/4.00 

o Provisiona l acceptance may be provided to students who do not meet this requirement. 
Ill. Vaccination from meas les, mumps, rubella , diphtheria , and tetanus, or document exemption 

Date of Admission: 03.27.2016 

Program Start Date: _0_9_._06_._2_0_16 _ ____ Expected Grad Date: 04.2017 

Full-Time: ~ Part-Time : D Classes Meet: Varies: Mon-Sat 

TUITION & FEES .~ 

One-Time Incidental Fees 
Application $ 50.00 
Registration $ 450.00 
Student Services $100 .00 
Graduation $ 50.00 
FALL 2016 Trimester Fees 
Full-Time Trimester Tuition $ 6550 .00 

12-15 Credit Hours 
Per Credit Tuition $ 437.00/hour 

0-12 Credit Hours or 15+ hours 
Lab Fee (Per Lab Course) $ 250.00/lab 
Estimated External Expensesrrrimester 
Books and Suoolies $ 500 
Housing $ 2500 
Transportation $ 500 
Estimated Cost of Attendance : First Academic Year (2 FT $ 18,540.00* 
Trimesters} 
Estimated Cost of Attendance Academ ic Year (2 FT $17,880.00* 
Trimesters} 

. . 
• SubJect to tu1t1on and fee changes 

[f lNANCIAL AID 
Federal or state funded financial aid programs may be availab le to qualified students interested in the 
Associate of Science in Biology program (64 credit hours). Students interested in financial aid shou ld 
meet with an NWSC Representative and comp lete the Free Application for Federal Student Aid (FAFSA) 
either online or by mail. Addit ional information on federal financial aid as well as private assistance for al l 
programs is available at the campus. 

[REFUND/ CANCELLATION POLICY 
Tuition Refund Policy 
Refunds shall be made within thirty (30) days of the date a student withdraws or the date of determinat ion 
of withdrawal if a student does not notify the school of his/her intention to withdraw . Questions about 
refunds of tuition and other charges should be referred to the schoo l's accounts department. Examples of 
refund calculat ions are available upon request. 
A full tuition refund will be given to any student if: 

1. The schoo l does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents student from 
completion of the program ; 
3. The school did not provide the prospective student with a copy of the student's valid enrollment 
agreement ; or 
4. The school fails to conduct classes on days or times scheduled, detrimental ly affecting the 
student . 
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When students withdraw or are dismissed , refunds shall be based on and computed from the last day of 
attendance. Refunds shall be made within thirty (30) days of the last day of attendance if written 
notification has been provided to the institution by the student ; otherwise , the refund shall be made with in 
thirty (30) days from the date the institution terminated the student or determines that the student has 
withdrawn . 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all refunds 
will be made according to the following refund schedule: 

When a student has comp leted in excess of 5% of the course of instruction, Northwest Suburban College 
may retain the appl ication/reg istration fee, but shal l refund a part of the tuition and other instructional 
charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the first 
four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the tuition. 

• When notice of w ithdrawa l is given after the end of the fourth week , before completion of 25% of 
the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawa l is given after 25% of the program is completed but before 50% of the 
program is completed, Northwest Suburban College shall refund 30% of the tuition. 

• When the notice of withdrawa l is given after 50% of the program is completed , Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and withdraws during 
the first twelve ( 12) months. The refund formula shall be based on tuition owed for twelve ( 12) 
months. 

• Northwest Suburban Col lege shall refund 100% of any tuition collected for the obl igation beyond 
the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who 
cancels the enrollment contract within five (5) 
days (until midnight of the fifth day excluding 
Saturdays, Sundays, and legal holidays) after 
the enrollment contract is signed and a tour of 
the facility and inspect ion of the equipment is 
made by the prospective student, but prior to the 
first day of class. 

Students who provide written notice of 
cancellation after midnight of the fifth day 
following acceptance and prior to the close of 
business on the student's first day of class 
attendance will be charged the $50 application 
fee only. Students giving written notice of 
cancellation after the first day will follow the 
policies provided by the Tuition Refund Policy 
section above. 

Withdrawal Procedure 
Students should give written notification to 
Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw 
from a program. If no notification of withdrawal is 
received and a student has had unexplained 
absences for more than 3 weeks , then the 
student will be administratively withdrawn and 
Northwest Suburban College shall consider the 
student to have withdrawn from the program. 

Northwest Suburban College shall provide 
written acknowledgement of a student's 
notification of withdrawal within fifteen ( 15) 
calendar days from the postmark date of the 
notificat ion of w ithdrawal. 

If a notice of withdrawal is given after the first 
day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall 
retain the application/reg istration fee, 10% of the 
tuition and other instructional charges or $300-
whichever is less, plus the cost of any books or 
materials which have been provided by the 
school. 

Questions about refunds of tuition and other charges should be referred to the school's accounts 
department. Examples of refund calculations are available upon request. 
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CONSUME R INFORMATION 

Page 4 of 5 

To maintain satisfactory academic progress , includ ing the maximum time frame and minimum work 
requirements for the program , please reference the NWSC College Catalog. 
For disclosure information , please see the NWSC website (www.nwsc.edu) , Student Consumer 
Information page. 

NOTICE TO STUDENT 
1. Do not sign this agreement before you have read it or if it contains any blank spaces . 
2. This agreement is a legally bind ing instrument and is only binding when the agreement is 

accepted , signed, and dated by the authorized official of the school or the adm issions officer at 
the school's principa l place of business . Read a ll pages of this contract before signing . 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student and 

the school. 
5. Any changes in this agreement must be made in writing and sha ll not be binding on either the 

student or the school unless such changes have been approved in writing by the authorized 
offic ial of the schoo l and by the student r the student's parent or guardian. All terms and 

· · en are no su Ject o amen men or mo t. 
6. Accredited programs include the Associate of Science in Biology program; bachelors program 

are not accredited . Coursework conducted at NWSC may not transferable to another school , 
college, or university . 

STUDENT'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth (5th

) 

business day after the student has been admitted . If the right to cancel is not given to any prospective 
student at the time the agreement is signed, then the student has the right to cancel the agreement at any 
time and receive a refund on all mon ies paid to date within ten (10) days of cancellation . Cancellat ion 
should be submitted to the authorized official of the school in writing . 

GRIEVAN CE POLICY 
Northwest Suburban College works hard to 
ensure student satisfaction and provide students 
with a positive approach to resolving issues
both academic and administrative . NWSC asks 
that students make all attempts possible to 
am icably resolve the issue before esca lating the 
situation to administration. However, if the 
student finds that a complaint must be made , 
students may complete and submit the NWSC 
Grievance Form to the Dean of Student Affairs. 
For more information on complaint procedures , 
please see the NWSC College Catalog . 

Complaints against this school 
registered with the Illinois Board 
Education : 
Illinois Board of Higher Education 
431 East Adams , 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www .ibhe.org 

may be 
of Higher 
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STUDENT ACKNOWLEDGMENTS 
Consents Initials 
1. I hereby acknow ledge receipt of the school 's catalog, which contains information 

~ describing programs offered , and equipment or supplies provided. The school catalog is 
included as part of this enrollment agreement and I acknowledge that I have received a 
copy of this catalog . 

2. I have carefully read and received an exact copy of this enrollment aqreement. 9~ 
3. I understand that the school may terminate my enrollment if I fail to comply with 

attendance , academic , and financial requirements or if I fail to abide by established 
standards of conduct , as outlined in the school catalog . While enrolled in the school, I RS understand that I must maintain satisfactory academic progress as described in the 
schoo l catalog and that my financial obligation to the school must be paid in full before a 
certificate or credential may be awarded . 

4. I hereby acknowledge that the schoo l has made avai lable to me all required disclosure 
fS information listed under the Consumer Informat ion section of this Enrollment Aqreement. 

5. I understand that the school does not guarantee transferabi lity of credit and that in most 
cases, credits or coursework are not likely to transfer to another institution. In cases 
where transferability is guaranteed , Northwest Suburban College must provide me copies 125 of transfe r agreements that name the exact institution(s) and include agreement details 
and limitations. 

6. I understand that the school does not guarantee job placement to graduates upon 
~ proqram completion . 

7. I hereby agree to provide updated job placement information to the school and consent 
to the school inquir ing about my status with my future employe r for a period of at least ~3 
one calendar vear upon qraduation. 

8. I understand that complaints , which cannot be resolved by direct negotiation with the 
school in accordance to its written grievance policy, may be filed with the Illinois Board of 
Higher Education, 431 East Adams Street, 2nd Floor, Springfield , IL 62701 or at f5 
www.ibhe.ora. 

The student acknowledges receiving a copy of this completed agreement , the school catalog, and written 
confirmation of acceptance prior to signing this contract. The student by signing this contract 
acknowledges that he/she has read this contract , understands the terms and conditions , and agrees to 
the conditions outlined in this contract. It is further understood that this agreement supersedes all prior or 
contemporaneous verba l or written agreements and may not be modified without the written agreement of 
the tudent, nd the Schoo l Offic ial. The student and the schoo l will retain a copy of this agreement. 

Adm1ss1ons Rep. Signature 
i / 1,J / 16 

Date ' r,1 
dmm,strator Signat ure D 

B /, :;, LC 
~te 



5999 S. New Wilk e Road, Suite 400 • R ;;i Meadow s, IL 600 08 

Comm itted to 
excellence in education 

ADDRESS : 

PHONE NUMB 

SOCIAL SECU 

EMERGENCY 

RELATIONSHIP 

PROGRAM INFORMATION 

Phone : 847.290.642 5 • Fax: l:547.290.1441 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

DATE OF ADMISSION : 1£_1 Jq I /4 
PROGRAM NAME: BS in Biology 

PROGRAM DESCRIPTION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology 
need to complete the required general education courses as well as the core courses, which 
focus on natural and biological sciences . Students following this track may receive this degree 
as their terminal degree and seek employment after graduat ing. The Bachelor of Science 
program may be completed within 7 trimesters. Upon successful completion of the 
requirements , students are awarded a Bachelor of Science in Biology. 

PREREQUISITE COURSES & OTHER REQUIREMENTS FOR ADMISSION TO PROGRAM: 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Vaccination from measles , mumps , rubella , diphtheria , and tetanus or documented 
exemption 
IV. If applicable , minimum ACT score of 20 or equivalent SAT score 
V. Personal interview with Admissions Representat ive, Dean, or President 

PROGRAM START DATE: FALL 2015 

FULL-TIME / IC] PART-TIME 0 

NUMBER OF WEEKS: 112 

SCHEDULED END DATE: End of FALL 2016 

DAY .ef EVENING ~ 

TOTAL CREDITS: 120 Credit Hours 



CONSUMER INFORMATION 
To maintain satisfactory academic progress , including the maximum time frame and minimum 
work requirements for the program, please reference the NWSC College Catalog. 

For disclosure information, please see the NWSC website, About Us page. 

FINANCIAL ASSISTANCE 
Financial assistance is based on demonstrated financial need. This is the difference between a 
student's (or family 's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must complete the 
NWSC Financial Assistance Form and submit last year's tax return. Additional documentation , 
including bank statements, may be requested . Please contact the NWSC Accounts Department 
at 847.290.6425 for further information . 

TUITION & FEES 

One-Time Incidental Fees 
" . . .. . 
: .. . . . 
. -. .. . 
Student Services 
Graduation 

Full-Time Tr imester Tuition 
12+ Credit Hours 

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

Full-Time Trimester Tuition 
12+ Credit Hours 

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

REFUND/ CANCELLATION POLICY 

Tuition Refund Policy 

$ 50.00 
$ 10.00 
$ 450.00 
$ 100.00 
$ 50.00 

$ 5550.00 

$ 462.50/hour 

$ 6550 .00 

$ 545.00/hour 

Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school 's accounts department. Examples of refund calculations are available upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty {30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls ln a program lasting longer than twelve (12) months and withdraws 
during the first twelve (12) months. The refund formula shall be based on tuition owed for 
twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Polley 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College {in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign this agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business . Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4 . This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school and by the student or the student's parent or guardian. All 
terms and c · · · ·cation by oral 
cu::u..i:l'l"nent. 

NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited. Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation , contact the Accreditation Coordinator. 

STUDENT'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation . Cancellation should be submitted to the authorized official of the school in 
writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However, if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs. 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, equipment or supplies provided, Code of Conduct and policies and 
procedures, and College accreditation standings. The school catalog is included as part of 
this enrollment agreement ,?_nd I acknowledge that I have received a copy of this catalog. 

Student Initials N-/-'r 

2. I have carefully read aN rft ceived an exact copy of this enrollment agreement. 
Student Initials · 

3. I understand that the school may terminate my enrollment if I fai l to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financia l obligat ion to the school must be paid in full before a certificate or credential may 
be awarded . 

Student Initials ~ 

4. I hereby acknowledge that the school has made available to me all required disclosure 
information listed und

1

i(Jh e&- onsumer Information section of this Enrollment Agreement. 
Student Initials · 

5. I understand that the school does not guarantee transferability of credit. In cases where 
transferabi lity is guaranteed , Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations upon my rejV, s_k 

Student Initials , 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. 

Student Initials N, A 
' 

7. I understand that complaints, which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education , 431 East A;YA Street , 2nd Floor, Springfield, IL 62701 or at www.ibhe.org. 

Student Initials · 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that s/he has read this contract , understands the terms and conditions, 
and agrees to the conditions outl ined in this contract. It is further understood that this 
agreement supersedes all prior or contemporaneous verbal or written agreements and may not 
be modified without the written agreement of the student and the School Official. The student 
and the school will retain a copy of this agreement. 

~------------( b) ( 6) 

filirr 
Date Aclmissions Rep's Signature 

10-/88//L/ 
D"ate 

I~/ JH/ IU 



OFFICIAL ACADEMIC TRANSCRIP 

NWSC Stude nt I D: Ul6 6 

Dat e of Birth:■■-■■■ 
Tra nscri p~ ~rinte d On: 03/ 20/ 2017 

... . -----------~---------~-------------------------------------------------~----------------------------------------------
Program : 

·under gra duate : Biol.ogy 

Concentrat;io n : 
Pre - Medicine 

Degree : 
Associate of Scie nce 
Bachel or of Science 

D<1te Conferr ed : 
AS: 05/ 01/20 16 
BS: 08/28 / 2016 

--------------------------------------------------------------------------------------------------------·-- ----- -- ·----
Credit: 

T&:RM 
MCTC: Spring 201 1 
MCTC:Spring 2011 
MCTC: Spring 2011 

spring 2011 
Fall 20H 
Fall 2011 
Fall , 20 11 
Fall 2011 

MCTC: Spring 2012 
Fall 2012 

MS\): Fa
0

ll 20i2 
MSU: sp·rtng 2013 
MSU: Fall ·2013 
NHCC: SU!l!.1181" 20H -
NTC: Fall 2015 

Suburban 

CODEi TlTJ.,E 
PSY 1110/ General · Psychology 

- ENG 1110/ Col l ege Engl i sh l 
PHIL 1171/ Ethics 
THR'l' 1163/ Mixed Blood Th.eatre 
BIOL 2200/ Principles c>'f Biology 
ENGL-1111/ College English 2 
CMST 1010/ Interpersonal Comrn, 
THTR 1161/ Guthr i e Theater 
BIOL 1136/ Environmental Science 
MATH 115/ College Algebra 
PSYC 363/ Community Psychology 
PS¥C 336/ Social Psychology 
CHEM 111/ Genera l Chemistry I 
CH~M 1062/ ~eneral Chemistry II 
HLTHll06/ Medical Terminology 

Coj.lege Credit: 

NWSC EQIJIV. 
PSY 101/ Principles of Psychology 
ENG 101/ tng li sh ta ·nguage & Composition I 
HUM 205/ Intto , to Ethics -
FA XXX/ Fine Arts Elective 
BIO 101/ Principles of Biology 
ENG 102/ Englis/l Language ~ Compositio _n II 
ENG 202/ FUndamentals or Speech Comm. 
FA XXX/ Fine Arts Elective 
BIO 205/ Environmental Biology 
MTH 121/ College Algebra 
SOC 101/ Principles of Sociology I 
PSY 210/ FUndamentals of Social Psychology 
CHEM 101/ General Chemistry I 
CHEM 102/ General Chemistry II 
BIO 104/ Medical Terminology 

Total 

TRANSFER CRD 
3.00 
3.00 
3. 00 
1.00 
4 ._oo 
3 . 00 
3 .00 
LOO 
3 , 00 
4 .00 
3. 00 
3, 00 
5. 00 
4.00 
2.00 
45 .00 

TITLE COURSE EARNED GRD PTS CODE TITLE COURSE EARNED G!lP PTS 
CRD CRD 

.. TI\IME$TER: Winter/Spring 2015 
102 cell \ ilar ' & Molecular !Hol ogy 5•.00 5 . 00 
122 . Calculus 4 . 00 4.00 
·210 ' communit y service 2 . 00 2.00 
307 undergrad. Research seminar 3 . 00 3 . 00 

TOTAL·: 14 , 00 14 .00 
CUHUL!\TI VE: 14 ,oo 59 .00 

TERM GPA: 3.43 

TRIMESTER: Summer 2015 
- Genetics 4.00 4.00 
organic Chemistry 5 . 00 5. 00 
Biochemistry I 4.00 4, 00 
College Seminars 2 . 00 2 .00 
Mic,;obiolo9y 5 . 00 5. 00 

TOTAL: 20.00 20 . 00 
CUMULATIVE: 34 . 00 79 . 00 
• ff;!\M GPA: • 3 , 28 

TOTAL/SUMHARY:" 

EARNED CR&PlTS: 
120 , 00 

QUALIFYING POINTS: 
238 . 00 

B 
A 
A 
B 

CGPA: 

A 
B 
C 
p 

A 

CGPA: 

CGPA: 
3 . 26 

15 . 00 
16 . 00 
8 . 00 
9.00 
48.00 
48 .00 
3.43 

16.00 
15.00 
8 , 00 

20.00 
59 , 00 
107 , 00 
3, 34 

TRIMESTER: Fal l 2015 
BIO 200 Evolutionary Biology 
BIO 201 Human Anat . & Phys . I 
CHEM 202 Organic Chemistry ·II 
MTH 201 Statistics 
PHYS 201 General Physics I 

TOTAL: 
CUMUL.~TIVE: 

TERM GPA: 

TRIMESTER: Winter/Spring 2016 
BIO 202 Human Anat . & Phys , II 
BIO 302 Molec, Gen. & Biotech. 
BIO 302A Holec , Gen . & Biot ec . L 
HUM 201 Norld Religions 
PHYS 301 General Physics II 
RES 408 undergrad . Research Pro 

TOTAL: 
CIJMU.LATIYE: 

TERM GPA: 

NOTICES: 

CRD CRO 

4-, 00 4. 00 B i"2 .oo 
4.00 4 . 00 s . 12 . 00 
5 . 00 5.00 C 10 , 00 
4.00 4 . 00 C 8 , 00 
4. 00 4, 00 A 16.00 
21.00 21.00 58 , 00 
55 . 00 100 . 00 165 . 00 
2 . 76 CGPA: 3.11 

4.00 4 . 00 A 16 .00 
4.00 4 .00 A 16 .00 
2.00 2 . 00 A 8 . 00 
3 . 00 3 . 00 A 12 .00 
4.00 4 . 00 B 12 . 00 
3 . 00 3 . 00 B 9 . 00 
20 . 00 20 . QO 73 . 00 
75 . 00 120 . 00 238.00 
3 . 65 CGPA: 3 . 26 

*** * * * * * * * ***.,,_ * *** ********* ******* *.* * * * * * * ** * *** * *END OF TRAN$CRI PT***** * ****************** ***** .****** ** 1!* * *·.* * ** * **** * 

Northwest Suburban College 
of Basic and Allied Health SciencE:s 
5999 5. New W ilke Road 
Rolling Meadows . IL 60008 -4501 
847.290 .6425 

· Office o f Registra ti on & Records 

This signed transcript is pririted on SCRIP-SAFE secu,lty paper. 
A raised seal is not require(!. 'COPY" appears as a latent image, 

A BLACK ON WHIT!: OR A COLOR COPY SHOULD NOT BE ACCEPTED. 

TO VERIFY: TRANSLUCENT GLOBE ICONS MUST BE VISIBLE WHEN HELD TOWARD A LIGHT SOURCE 



Northwest Suburban College 

Northwest Suburban College of Basic and Allied Health 
Sciences (NWSC) was established in 2008 as an 
indepe~r ·: p: ,cam, not-for-prof1t in:;iltGt:c:: st J;,u£ 

Privacy of Records 

NWSC complies with the Family Educational Rights in 
Privacy Act. Student records are kept confidentia l and 
can be released only after written perm1ss:on from the 
student 

Clock and Credit Hours 

School of Allied Health Sciences: 
A clock (or contact) hour 1s defined as a minimum of 50 
minutes of supervised or direct instruction and 
appropriate break(s: 

School of Basic Sciences: 
The number of credit hours assigned to a course consists 
of a minimum of 15 classroom lecture periods of 50 
minutes each and which assumes outside reading and/or 
preparation, 30 laboratory hours where classroom theory 
1s applied , or 45 hours of externa l discipline-related work 
experience w:th indirect instructor superv ision, or a 
combination of all three. 

Each hour of class work requires two hours of out-of
class act1v1t1es 

Transfer Credits 

School of Al/Jed Health Sciences: 
The School of Allied Health Sciences does not accept 
trans:er credits for certificate programs 

School of Basic Sciences: 
Transferred courses will appear on the top portion of the 
trariscript. NWSC transfers courses with a grade of C or 
higher. 

Course Grade Designation 

Grades are awarded to students on the basis of 
academic performance and attendance in each class. 
Grading requirements are specified by the instructor in 
each course's syllabus. 

~The following grading scale w:11 be used to assess each 
student's performance: 

Grade I Percentage 
GPA 

Significance 
Points 

1A 100 - 90 4.0 Excellent 

IB 89-80 3.0 Good 

C 79-70 2.0 Average 

D 69-60 1.0 Poor 

F 59 or below 0 Failure 
I 

p - - Pass I 

I ' - - Incomplete 

R I - - Repeat 

lw - - Withdrawal 

AW Administrative - -
Withdrawal 

Incomplete: Grade Changes 

Students not completing specific course requirements 
and/or the Final Exam may be assigned an Incomplete (I; 
by the instructor. which is not used to calculate the GPA 
To remove the Incomplete, a student must complete all 
requirements by the end of the following course. If the 
student fails to do so then the grade will be converted 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences: 
Undergraduate students who have enrolled in a minimum 
of 12 credit hours for the trimester may qualify for the 
fo llowing awards: 

Award 

President's List 

Dean's List 

I GPA 
4.0C 

I 3.75-3.99 

Cumulative GPA 

Students may repeat course(s) with a D or F grade, and 
only the final grade will be included in the GPA. 

Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation. A minimum CGPA of 2.0/4.0 is 
required to graduate. 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

• Achieve a minimum CGPA of 2 .0/4.0. 
• Meet the minimum course requirements. 

• Meet minimum attendance requ:rements and 
requirements for assignments and out-of-class 
work. 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0. 
• Satisfactorily complete program's required 

courses and credit hours. 
• Meet Minimum attendance requirements and 

requirements for assignments and out-of-class 
work. 

For more information on specific program requirements 
for graduat ion, see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY: Translucent globe icons 
MUST be visible from both sides when held toward a light 
source. The face of this transcript 1s printed on burgundy 
SCRIP-SAFE' paper with the name of the institution 
appearing in white type over the face of the entire document. 

NORTHWEST SUBURBAN COLLEGE• NORTHWEST SUBURBAN 
COLLEGE • NORTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: The institutional name and the word 
COPY appear on alternate rows as a latent image When 
this paper is touct-ed by fresh liquid bleach, an authentic 
document will stain brown. A black and white or color copy 
of this document is not an ongrnal and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the student. This is in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document. please contact our 
office. ALTERATION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE! 

14230 114 SCRIP-SAFE ' Security Products, Inc. Cincinnati, OH 



5999 S. New Wi lke Road, Suite 400 • F.. ,g Meadows, IL 60008 
Phone: 847.290.6425 • Fax: 847.290.1441 

Email : admissions @northwestsuburbancollege.com • Web : northwestsuburbancollege.org 

Committed to 
excellence in education 

STUDENT INFORMATION 

STUDENT 

ADDRESS: 

CITY/STAT 

E-MAIL AD 

EMERGEN 

RELATION 

PROGRAM INFORMATION 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

DATE OF ADMISSION: () '? 1.fil__j~ 

PROGRAM NAME: BS in Biology 
PROGRAM DESCRIPTION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bache lor of Science in Biology 
need to complete a minimum of 120 credit hours, including requ ired general education courses 
as well as core courses that focus on natural and biological sciences. The Bachelor of Science 
program may be completed within 7 trimesters , and upon successful completion of the 
requirements, students are awarded a Bachelor of Science in Biology. Students following this 
track may receive this degree as their terminal degree and seek employment after graduating. 

REQUIREMENTS FOR ADMISSION TO PROGRAM: 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Personal interview with Admissions Representative, Dean, or President 

PROGRAM INFORMATION 

PROGRAM STAl7CT DATE: 05/05/2014 SCHEDULED~ ' DATE: 08/201~ / 
FULL-T IME [S2l PART-T IME O DAY l_0 EVENING ~ 
DAYS/EVENINGS CLASS MEETS: Varies 
TIME CLASS BEGINS: Varies 
NUMBER OF WEEKS: ...:..1..:...:12=----

TIME CLASS ENDS: -=-V=ar=ie=s __ 
TOTAL CRED IT HOURS: ...:...:12=-=0;..__ __ 

Page I of5 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NSC College Catalog 2013-2014. 

For disclosure information, please see the NSC website, About Us page. 

FINANCIAL AID 
Financial assistance is based on demonstrated financial need This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must complete the 
NSC Financial Assistance Form and submit last year's tax return. Additional documentation, 
including bank statements, may be requested. Please contact the NSC Accounts Department at 
847.290.6425 for further information. 

TUITION & FEES 

NON-REFUNDABLE REGISTRATION FEE: 

TUITION: 

BOOKS & SUPPLIES: 

MISC. EXPENSES: 

OTHER: 

$ (waived) O 

$

$ -

Other Includes: Lab fee for each lab course 

TOTAL COST FOR BS in BIO PROGRAM: $ 5800 (approximately) 

REFUND/CANCELLATION POLICY 

Tuition Refund Policy 
Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examples of refund calculations are available upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 
3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

!'age 2 of5 



Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within 
the first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% 
of the tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 
50% of the program ls completed, Northwest Suburban College shall refund 30% of the 
tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, 
Northwest Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and 
withdraws during the first twelve (12) months. The refund formula shall be based on 
tuition owed for twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 

Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 
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NOTICE TO STUDENT 
1. Do not sign this agreement before you have read it or if it contains any blank spaces. 

2. This agreement is a legally binding instrument and is only binding when the agreement is 
accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 

4. This agreement and the school catalog constitute the entire agreement between the student 
and the school. 

5. Any changes in this agreement must be made in writing and shall not be binding on either 
the student or the school unless such changes have been approved in writing by the 
authorized official of the school and by the student or the student's parent or guardian. All 
terms and conditions of the agreement are not subject to amendment or modification by oral 
agreemen 

NSC programs are approved by the Illinois Board of Higher Education, but they are not yet 
accredited. Currently, only the Associate of Science in Biology is under review for 
accreditation. Coursework conducted at NSC may not be transferable to another school, 
college, or university For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT'S 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NSC asks that 
students make all attempts possible to amicably resolve the issue before escalating the situation 
to administration. However, if the student finds that a complaint must be made, students may 
complete and submit the NSC Grievance Form to the Dean of Student Affairs. For more 
information on complaint procedures, please see the NSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 
2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 
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STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, and equipment or supplies provided. The school catalog is included as 
part of this enrollment agreement and I acknowledge that I have received a copy of this 
catalog. 

Student Initials H B 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials Ht? 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. 

Student Initials Ho 
4. hereby acknowledge that the school has made available to me all required disclosure 

information listed under the Consumer Information section of this Enrollment Agreement. 
Student Initials He., 

5. I understand that the school does not guarantee transferability of credit and that in most 
cases, credits or coursework are not likely to transfer to another institution. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations. 

Student Initials He, 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. 

Student Initials H 0 

7. I understand that complaints, which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Adams Street, 2nd Floor, Springfield, IL 62701 or at www.ibhe.org. 

Student Initials Hf, 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that he/she has read this contract, understands the terms and 
conditions, and agrees to the conditions outlined in this contract. It is further understood that 
this agreement supersedes all prior or contemporaneous verbal or written agreements and may 
not be modified without the written agreement of the student and the School Official. The 
student and the school will retain a copy of this agreement. 

6/ 1.I PJ. 
Date' 

""(b..,..,)(=6)---------, 
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NWSC Student rn· jp01 
Date of Birth ; I 11111 
Transc ri pt Pr in ted On: 03/20/201 7 

--------------------------------. --------------------------- ·-----------------------------------------~---------------
Program : 

Undergraduate : Biolo gy · 

co nce ntration: 
Pre-Med ici ne 

Degree : 
Assoc i ate of Scie ·nce 
Bachelor of Science 

Date . conferre d: 
AS: 12/21/2012 
BS; 08/23/2014 

--- · ----------------------------··-------------------------------------------------------------------------------------
Trans fer credit: 

CODE/TtTLlf 
Fall 2013 
Fall 20 13 

MED 5436/ Biostatistics/Epidemiology 
MED 548$/ Histology , Cell & Molecular Bi o . 

Fall 20 13 
Winte, · 2014 

MED 54i8/ Medi'car embryology 
MED 6.519/ Bi.ochemistry 

Suburban College Credit: 

•TITLE 

TRIMESTER: Fal l 2011 
English Lang:' &" Comp. 1 
World Religions · 
college Algebra 
Prin. of sociology 

TOTAL: 
CUMULATIVE: 

TERM GPA: 
President 's ··Li St , 

TRIMESTER: Winter/Sp,;-ing 2012 
· English Lang . &. Comp. II 
Arabic I 
Middle Eastern Hi$tOry I 
Calculus 
P.,;in . ot .esych()logy 

TOTAL; 
CUMULATIVE: 

TSRM GPA: 
President 's List 

TRIMESTER: Suromer 2012 
lOi Prin. of Biology 
201 Argument & Rhetorical Anal . 
102 Middle Eastern .Htstory II 
201 General Physics· t · 

TOTAL/SUMMARY: 

TOTAL: 
CUMULATIVE: 

. TERM GPA: 

COURSE 
CRD 

3 . 00 
3 .00 
4 . 00 
3.00 
13 . 00 
13 . 00 
4 . 00 

3 . 00 
3 . 00 
3 . 00 
4.00 
3 . 00 
16 . 00 
29 . 00 
4 . 00 

5 . 00 
4 . 00 
3 . 00 
4 . 00 
16.00 
45 . 00 
3 . 69 

E;ARNED 
CRD 

3 . 00 
3 . 00 
4 . 00 
3 . 00 
13 . 00 
13 . 00 

GRD 

A 
A 
A 
A 

CGPA: 

3 . 00 A 
3 . 00 A 
3 . 00 A 
4 . 00 A 
3 . 00 A 
16.00 
29 . 00 

5 . 00 
4 . 00 
3 . 00 
4.00 
16 . 00 
45 . 00 

CGPA: 

B 
A 
A 
A 

CGPA: 

EARNED CREDITS: 
124 . 00 . 

QUALirYING POINTS: 
387 . 00 

CGPA: 
3 . 91 

NWSC EQUtV. TRANSFER CRD 
4 . 00 MTH 201/ Statistics 

BIO 302/ Molec . Genetics, Biotech . 
BIO 303/ ~!icrobiology 

4 . 00 
5 . 00 

BIO 304/ Human Embtyology 
CHEM 321/ ·Biochemistry I 
CHEH 322 / Biochemistry U 

4 . 00 
4 . 00 
4 . 00 

PTS 

12.00 
12 . 00 
16 . 00 
12.00 
52 . 00 
52 . 00 
4 . 00 

12 . 00 
12.00 
12 . 00 
16.00 
12 .oo 
64.00 
116 . 00 
4 . 00 

15 . 00 
16 . 00 
12 . 00 
16.00 
59 . 00 
175 . 00 
3 . 89 

Tota l: 25 . 00 

CODE TITL!: 

TRIMESTER: Fal l 2012 
BIO 200 Evolutionary Biology 
BIO 201 Human Anat. & Phys . I 
CHEM 101 General Chemis try I 
RES 210 Community service 
soc 220 Medical Sociology 

TOTAL: 
CUMt/LATIVE: 

TERM GPA: 
Dean ' s List 

TRIMESTER: Winter/Spring 2013 
BIO 102 Cell . & Holec . Biology 
BIO 104 Medical Terminology 
BIO 202 Human Anat . & Phys. II 
BIO 210 Genetics 
CHEM 201 Organic Chemistry I 

TOTAi,: 
CUMULATIVE: 

TERM GPA: 
President ' s List 

TRIMESTER: Summer 2013 
CHEM 102 General Chemistry II 
CHEM 202 Organic Chem.istry II 
PHYS 202 General Physics II 

TOTAL: 
CUMULATIVE: 

TERM GPA: 
Pre~ident's List 

NOUCES : 
Pres i de nt' s List: 4 Terms 
Dean's List : l Term 

COQRSE 
CRD 

4. 00 
4 . 00 
5 . 00 
3 . 00 
4. 00 
20 . 00 
65 . 00 
3 . 80 

5 . 00 
2 . 00 
4.00 
4 .00 
5 .00 
20.00 
85.00 
4 .00 

5 . 00 
5 .00 
4.00 
14 .00 
99 . 00 
4.00 

EARNED 
CRO 

GRD 

4 . 00 A 
4 . 00 B 
5 . 00 A 
3.00 A 
4.00 A 
20 . 00 
65 . 00 

CGPA: 

5,00 A 
2.00 A 
4 . 00 A 
4 . 00 A 
S;OO A 
20 . 00 
85.00 

CGPA: 

5 . 00 A 
5 . 00 A 
4.00 A 
14 . 00 
99 . 00 

CGPA: 

PTS 

16,00 
12 . 00 
~0 . 00 
12 . 00 
16 . 00 
76 . QO 
251.00 
3 . 86 

20 . 00 
8 .00 
16.00 
16 . 00 
20.00 
80 . 00 
331. 00 
3 . 89 

20 .0 0 
20 . 00 
16.00 
56 . 00 
387 . 00 
3 . 91 

* ~.*~ * *** ** * **1'** *-,.. * *** * .,,*** ➔ * ***** **** *** ********* 'END OF 11R:ANSCRIPT** * ** * *** ** * * * 1i: */t .*** * *·* * *** ****1r .*** **** ***** ****** * 

Northwest Suburban College 
of Basic ahd Allied Health Sciences 
5999 5. New W ilke Road 
Rolling Meadows, II. 60008-4501 
847 .290.6425 

Off i ce of Regi$ttation & Recor ds 

ihls signed ttanscrlpt is p(lnted on SCRIP-SAF'E sec urity paper . 
A raised seal is not requi red. ' COPY" appears as a latent image. 

A BLACK ON WHfft OR A COLOR COPY SHOULD NOT BE ACCEPTED. 

TO VERIFY: TRANSLUCENT GLOBE ICONS MUST BE VISIBLE WHEN HELD TOWARD A LIGHT SOURCE 



Northwest Suburban College 

Northwest Suburban College of Basic and Allied Health 
Sciences (NWSC) was established in 2008 as an 
IndependPpl pri ate, iiUl-fc, pi ofit Pft:l:;t1gn C 

!a°iion. NWSC -

Privacy of Records 

NWSC complies with the Family Educationa l Rights in 
Privacy Act . Student records are kept confidentia l and 
can be released only after written permission from the 
student. 

Clock and Credit Hours 

School of Allied Health Sciences. 
A clock (or contact ) hour Is defined as a minimum of 50 
minutes of supervised or direct instruction and 
appropriate break(s; 

School of Basic Sciences : 
The number of credit hours assigned to a course consists 
of a minimum of 15 classroom lecture penods of 50 
minutes each and which assumes outside reading and/or 
preparation, 30 laboratory hours where classroom theory 
is applied, or 45 hours of externa l discip line-related work 
experience with indirect instructor superv IsIon , or a 
combInatton of all three 

Each hour of class work requires two hours of out-of
class act1vIt1es 

Transfer Credit~ 

School of Allied Health Sciences· 
The School of Ailied Health Sciences does not accept 
transfer credits for certificate programs 

School of Bas,c Sciences: 
Transferred courses will appear on the top portion of the 
transcript. NWSC transfers courses with a grade of C or 
higher. 

Course Grade Designation 

Grades are awarded to students on the basis o1 
academic performance and attendance in each class. 
Grading requirements are specified by the instructor in 
each course's syllabus. 

The following grading scale will be used to assess each 
student's performance: 

Grade I Percentage GPA Is· T P . Igm 1cance 
I oints 

A I 100- 90 4.0 Excellent 

8 89-80 3.0 Good 

C 79-70 2.0 Average 

D 69-60 1.0 Poor 

F 59 or below 0 Failure 
p - - Pass 

I - - Incomplete 

R - - Repeat 

w - - Withdrawal 

AW 
Administrative 

- -
Withdrawal 

Incomplete: Grade Changes 

Students not completing specific course requirements 
and/or the Final Exam may be assigned an Incomplete (I: 
by the instructor, which is not used to calculate the GPA 
To remove the Incomplete , a student must complete al 
requirements by the end of the following course . If the 
student fails to do so. then the grade will be convertec 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences. 
Undergraduate students who have enrolled in a minimurr 
of 12 cred it hours for the trimester may qualify for the 
fo llowing awards: 

Award GPA 

President's List 4.00 

Dean's List 3.75-3.99 

Cumulative GPA 

Students may repeat course(s) with a D or F grade , and 
only the final grade will be included in the GPA. 
Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation . A minimum CGPA of 2.0/4.0 is 
required to graduate. 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

Achieve a minimum CGPA of 2.0/4 .0. 
• Meet the minimum course requirements. 

• Meet minimum attendance requirements and 
requirements for assignments and out-of-class 
work 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0 . 
• Satisfactorily complete program's required 

courses and credit hours. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work 

For more information on specific program requirements 
for graduation , see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY: Translucent globe icons 
MUST be visible from both sides when held toward a light 
source. The face of this transcnpt is printed on burgundy 
SCRIP-SAFE paper with the name of the institution 
appearing in white type over the face of the entire document. 

NORTHWEST SUBURBAN COLLEGE• NORTHWEST SUBURBAN 
COLLEGE • NORTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: The institutional name and the word 
COPY appear on alternate rows as a latent image. When 
this paper is touched by fresh liquid bleach, an authentic 
document will stain brown. A black and white or color copy 
of this document Is not an original and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the student. This is in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document, please contact our 
office. ALTERATION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE! 

14230' 14 SCRIP-SAFE " Secunty Products , Inc. C1nconnat1. OH 
'-----------



5999 5. New Wilke Road, Suite 400 • Rol. . Meadows, IL 60008 
Phone : 847.290.6425 • Fax: 847.290.1441 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

Committed to 
excellence in education 

ADDRESS : 

SOCIAL SEC 

EMERGENC 

PROGRAM INFORMATION 
/ 

DATE OF ADMISSION : _J__/__!_2__/_l2.._ 

PROGRAM NAME: BS in Biology 

PROGRAM DESCRIPTION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology 
need to complete the required general education courses as well as the core courses , which 
focus on natural and biological sciences . Students following this track may receive this degree 
as their termina l degree and seek employment after graduating . The Bachelor of Science 
program may be completed with in 7 trimesters. Upon successful completion of the 
requirements , students are awarded a Bachelor of Science in Biology. 

PREREQUISITE COURSES & OTHER REQUIREMENTS FOR ADMISSION TO PROGRAM: 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4 .00 or minimum transfer CGPA of 2.75/4 .00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Vaccination from measles , mumps, rubella , diphtheria , and tetanus or documented 
exemption 
IV. If applicable , minimum ACT score of 20 or equivalent SAT score 
V. Personal interview with Admissions Representative, Dean, or President 

PROGRAM START DATE: FALL 2015 

FULL-TIME H PART-TIME □ 

NUMBER OF WEEKS : 112 

SCHEDULED END DATE: End of FALL 2016 

DAY (;Y EVENING 0 

TOTAL CREDITS : 120 Credit Hours 



CONSUMER INFORMA TION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NWSC College Catalog. 

For disclosure information, please see the NWSC website, About Us page. 

FINANCIAL ASSISTANCE 
Financial assistance is based on demonstrated financial need. This is the difference between a 
student's (or family 's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must complete the 
NWSC Financial Assistance Form and submit last year 's tax return. Additional documentation, 
including bank statements , may be requested. Please contact the NWSC Accounts Department 
at 847.290.6425 for further information. 

TUITION & FEES 

Student Services 
Graduation 

Full-Time Trimester Tuition 
12+ Credit Hours 

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

Full-Time Trimester Tuition 
12+ Credit Hours 

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

Books and Supplies 

REFUND / CANCELLATION POLICY 

Tuition Refund Policy 

$ 50.00 
$ 10.00 
$ 450.00 
$ 100.00 
$ 50.00 

$ 5550.00 

$ 462.50/hour 

$ 6550.00 

$ 545.00/hour 

$ 500 
$ 2500 
$ 500 

Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examples of refund calculat ions are available upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student ; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from complet ion of the program; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement: or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and withdraws 
during the first twelve (12) months. The refund formula shall be based on tuition owed for 
twelve (12) months. 

■ Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notif ication of 
withdrawal . 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign this agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school and by the student or the student's parent or guardian . All 
terms and c · · 'fication by oral 

ent. 
NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited . Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation, contact the Accreditation Coordinator . 

STUDENT 'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing . 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However, if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs. 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, equipment or supplies provided, Code of Conduct and polic ies and 
procedures, and College accreditation standings. The school catalog is included as part of 
this enrollment agreement and I acknowledge that I have received a copy of this catalog. 

Student Initials &Jl\, 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials A .fu:, 

I 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. 

Student Initials f::,\ri 
4. I hereby acknowledge that the school has made available to me all required disclosure 

information listed under the Consumer Information section of this Enrollment Agreement. 
Student Initials ~Jo 

5. I understand that the school does not guarantee transferability of credit. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations upon my request . 

Student Initials A, \i) 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. f ( 

Student Initials --1±El· 

7. I understand that complaints , which cannot be resolved by direct negotiation with the school 
in accordance to its writte n grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Ad~~s Street, 2nd Floor, Springfield, IL 62701 or at www.ibhe.org. 

Student Initials Ci-. 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that s/he has read this contract, understands the terms and conditions, 
and agrees to the conditions outlined in this contract. It is further understood that this 
agreement supersedes all prior or contemporaneous verbal or written agreements and may not 
be modified without the written agreement of the student and the School Official. The student 
and the school will retain a copy of this agreement. 

b)(6) 

f/t,/1{ 
Student's Signature Admissions Rep's Signature Date 



! 11 • I e I Nwsc · Student ID : Ul6 7 
Date of Birth: 
Transcript Printed On: 03/20/20 17 

-------------------------------~-------------~~-----------------------------------------------------------------------
Program : 

• · · · undergraduate: Biology 
Conce.ntration : 

Pre - Medicine · 

Degree : 
Bachel or of Science 

Date .Conferred : 
08/28/20 .16 

------------------------------. __ . -------~-----------------·----------------------- .. --------~---------~-- - --
Credit : 

TE!lM COl;>E TITI,E 
Biology 
u.s, History 
English Lang/Comp 
Psychology 
Calcu lu s AB 

D99 HS AP Exam: 2011 
D99 HS AP Exam: 2011 
D99 HS AP Exam : 2012 
D99 HS AP Exam: 2012 
D99 HS A·P Exam: 2013 
UIUC: Spring . 2014 
COD: Summer 2014 
COD: rall 2014 .. 
• • .. 

COD.: Fall 2014 
spring 2015 
Spring 2015 
Spdng 2015 
Spring 2015 
s11mmer 2016 

HIST 120 
PHYSl-2111 
CHEMI-1551 
PHYSI-2112 
8lOLO•U20 
CHEMI-1552 
1\);THR-1100 
PHYSI-1202 
ART-1100 

East Asian Civiliiations 
Science~ Engineering I 
Principles of Chemistry l 
science & Engin eering II 
Intro . tp Genetics 

. . 
• • 

200 
BIO 201 

Prin. of chemistry I l 
cvlt .ural Anthropology 
General Physics II 
Intro to the Visual Arts 

suhuiban college credit: 

TITliE COURSE EARNE:D GRD 
CRD CRD 

TRIMESTER: Summer 2015 
Microbiology 5 . 00 5 . 00 B 
Organic Chemistry ! 5 . 00 5.00 A 
E·ng . Lang. & Comp. II 3 . 00 3.00 A 
College seminar • 2 . 00 2 . 00 p 

Medlcal sociol~y 4 . 00 4 . 00 B 
TOTAL: 19 .oo 19 . 00 

CUHULATIVB: 19 . 00 70 . 00 
TERM GPA: 3 . 47 CGPA: 

TRIMESTER: Fall 2015 
Evolutionary Biology 4 . 00 ~ . 00 A 
Human Ana. & Physiology 4 . 00 4 . 00 C 

CHEM 202 Organic Chemistry rr 5 . 00 5 . 00 A 
CHEM 321 · Biochemistry I 4.00 4.00 A 

201 Statistics 4 . 00 4.00 A 
TOTAL: ii.OO 21.00 

Cl/t,IULATIV&.: . 40.00 91.00 
TERM GPA: · · 3 . 62 CGPA: 

TRIMESTER: ~linter/Spring 20 16 
102 Cellular & Molecu l ar Biology 5 . 00 5 . 00 A 

BIO 202 Human Anat.& Physi9logy II 4 . 00 4 . 00 C 
CHEM 322 Biochel!\istry II 4.00 4 . 00 A 
HUM 201 World Religions 3 . 00 3 . 00 A 
RES 408 Undergrad . Research Project 3 . 00 3 . 00 A 

TOTAL: 19 . 00 19.00 
tUHIJLATlVE: 59 . 00 uo.oo 

TERM GPA: 3 .5 8 CGPA: 

TRIMESTER: Surr.mer 20 16 
Pathophys i ology 3 . 00 3.00 A 
rund . of Speech Comm;. 3.00 3 . 00 A 
comm.1>ni,ty Service 2 . 00 2 . 00 B 
undergrad. Res,ar¢h St~in~r 3 . 00 3 . 00 B 
Undergr _ad, Research Project 3 . 00 3.00 A 

TOTl\l;: H .00 l4 . 00 
CUMULATIVE: ·73 .00 124 . 00 

TERM.GPA: 3 . 64 CGPA: 

NWSC EQUIV. 
810 101/ Principles of B.l,ology (Lectu ·re) 
HIS 120/ U. S . History & Government 
ENG 101/ English Language & C6mposition 
PSY 10 1/ Princip l es or° Psychology 
MTH 122/ Calcu l us 
HUM XXX/. Humi!ni(ies -elective 
PHYS 201/ Gen~ral Phys·ics I 
CHEM 101/ General Chettd.stry 
PHYS XXX/ Physics Elective 
BIO 210/ Genetics 
CHEM 102/ General Chemistry II 
soc XXX/ Soci al & Behaviora l sciences Elective 
PHYS 301/ General Physics II 
FA XXX/ Fine Arts Elective 

Total 

PTS 

TRANSFER CRD 
3 . 00 
3 . 00 
3,00 
3 . 00 
4.0Q 
3 . 00 . 
4 . 00 
5.00 
5.00 
3 . 00 
5 . 00 
3 . 00 
4.00 
3 . 00 
51.00 

This column is intentionall y blank . 
15 . 00 
20 . 00 
12 . 00 

12 . 00 
59 . 00 
59 .00 
3 .4 7 

16.00 
8 . 00 
20 .00 
16 .00 
16.00 
16.00 
135.00 
3.55 

20 . 00 
8.00 
16 . 00 
12 . 00 
12.00 
68 . 00 
203 . 00 
3.56 

12.00 
12.00 
6 . 00 
9 . 00 
12.00 
51 . 0Q 
254 . 00 
3 . 58 

- .----- ,. -- . -------------------------------------------------------------------------------------------- -- ------
TO'l'Al,,/ SUM(-lAR\': 

EAR!leD CREDITS: 
124.00 : 

QUALIFYING POINTS: 
254 . 00 

CGPA: 
3 . 58 

NOTICES: 

***** * **** ***** ****************** *END OF TRANSCRIPT *****************************~***************** * ** 

Northwest Suburban College 
of Basic and Allied Health Sciences 
5999 s.· New Wilke Road 
Rolling Meadows, IL 60008 -4501 
84 7.290 .6425 

(b)(6) 

Office of Registra t ion & Records 

This signed i,anscrlpt is printed on SCRIP-SAFE security papor. 
A n1ised seal is not required. "COPY" appears as a latent image. 

A BLACK ON WHITE: OR A COLOR COPY SHOU LD NOT BE ACCEPTED. 

TO VERIFY: TRANSLUCENT GLOBE ICONS MUST BE VISIBLE WHEN HELD TOWARD A LIGHT SOURCE 



Northwest Suburban College 

Northwest Suburban College of Basic and Allied Health 
Sciences (NWSC) was established in 2008 as an 
indepe~t ,@,: o a,@, ilot -for-proni i/\Sutut:c11 of ...bJ.qher 

Privacy of Records 

NWSC complies with the Family Educationa l Rights in 
Pnvacy Act. Student records are kept confidential and 
can be released only after written permission from the 
student 

Clock and Credit Hours 

School of Allied Health Sciences: 
A clock (or contact ) hour is defined as a minimum of 50 
minutes of supeNised or direct instruction and 
appropriate break(s) 

School of Basic Sciences: 
The number of credit hours assigned to a course consists 
of a minimum of 15 classroom lecture periods of 50 
minutes each and which assumes outside reading and/or 
preparation, 30 laboratory hours where classroom theory 
is applied. or 45 hours of external discipline-related work 
experience with indirect instructor supeNision , or a 
combination of all three 

Each hour of crass work requires two hours of out-of
class activ1t1es 

Transfer Credits 

School of Allied Health Sciences· 
The Scnool of Allied Health Sciences does not accept 
transfer credits for certificate programs. 

School of Basic Sciences: 
Transferred courses will apoear on the top portion of the 
transcript. NWSC transfers courses with a grade of C or 
higher. 

Course Grade Designation 

Grades are awarded to students on the basis ol 
acadel"1ic performance and attendance in each class. 
Grading requirements are specified by the instructor in 
each course's syllabus. 

·he following grading scale will be used to assess each 
;tudents performance: 

I Grade Percentage 
GPA 

Significance 
Points 

A 100 -90 I 4.0 Excellent 

B 89-80 3.0 Good 

C 79- 70 2.0 Average 

D 69-60 1.0 Poor 

F 59 or below 0 Failure 

p - - Pass 

I - - Incomplete 

R - - Repeat 

w - - Withdrawal 
~ 

AW 
Administrative - -
Withdrawal 

Incomplete: Grade Changes 

Students not completing specific course requirements 
and/or the Final Exam may be assigned an Incomplete (I: 
by the instructor, which is not used to calculate the GPA 
To remove the Incomplete, a student must complete al 
requirements by the end of the following course. If the 
student fails to do so, then the grade will be convertec 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences. 
Undergraduate students who have enrolled in a minimurT 
of 12 credit hours for the trimester may qualify for the 
following awards: 

Award GPA 

President's List 4.00 

Dean's List 3.75-3 .99 

Cumulative GPA 

Students may repeat course(s) with a D or F grade, and 
only the final grade will be included in the GPA. 
Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation. A minimum CGPA of 2.0/4.0 is 
required to graduate. 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

• Achieve a minimum CGPA of 2 0/4.0. 
• Meet the minimum course requirements. 

• Meet minimum attendance requirements and 
requirements for assignments and out-of-class 
work 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0 . 
• Satisfactorily complete program's required 

courses and credit hours. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work . 

For more information on specific program requirements 
for graduation, see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY: Translucent globe icons 
MUST be visible from both sides when held toward a light 
source. The face of this transcript is printed on burgundy 
SCRIP-SAFE paper with the name of the institution 
appeanng in white type over the face of the entire document. 

NORTHWEST SUBURBAN COLLEGE• NORTHWEST SUBURBAN 
COLLEGE • NORTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: The institutional name and the word 
COPY appear on alternate rows as a latent image. When 
this paper is touched by fresh liquid bleach. an authentic 
document will stain brown. A black and white or color copy 
of this document 1s not an original and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the student. This is in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document. please contact our 
office. ALTERATION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE! 

14230114 SCRIP-SAFE " Secunty Products. Inc. Cincinnati. OH 



5999 S. New Wilke Road, Suite 400 • R ,g Meadows, IL 60008 
Phone : 847.290 .6425 • Fax: 847.290 .1441 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

Com mitted to 
excellence in education 

Student Name: 

Address : 

City, State, Zip: 

Phone: 

Email: 

Social Secur ity#: 

EMERGENCY CONTACT 

Name: 

Relationsh ip: -- ·---·- ------- - -

PROGRAM INFORMATION 

DATE OF ADMISS ION: _§J_ / i~& /~ 

PROGRAM DESCRIPTION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology . Students pursuing the Bachelor of Science in Biology 
need to complete a minimum of 120 credit hours, including required general educat ion courses 
as well as core courses that focus on natural and biological sciences . The Bachelor of Science 
program may be completed within 7 trimesters , and upon successful completion of the 
requirements , students are awarded a Bachelor of Science in Biology. Students following this 
track may receive this degree as the ir terminal degree and seek employment after graduating. 

REQUIREMENTS FOR ADM ISSION TO PROGRAM : 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2 .50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Personal interview with Admissions Representative, Dean, or President 

PROGRAM START DATE: u5 /cypl,JQ13 SCHEDULED END DATE: 
( ✓-f /OC/ a~) l5° -es) 

FULL-TIME Ii] PART-TIME 0 DAY [i] EVENING [iJ 

NUMBER OF WEEKS : 112 TOAL CREDITS: 120 Credits Hours 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NWSC College Catalog. 

For disclosure information, please see the NWSC website , About Us page. 

FINANCIAL ASSISTANCE 
Financial assistance is based on demonstrated financia l need . This is the difference between a 
student's (or family 's) resources and the cost of attending college . The aid is available to any 
eligib le students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must comple te the 
NWSC Financial Assistance Form and submit last year 's tax return. Additional documentation, 
including bank statements, may be requested. Please contact the NWSC Accounts Department 
at 847.290.6425 for further information. 

TUITION & FEES 

One-Time Incidental Fees 
• • • • • 
: ... . . . 
• • I ., e 

Student Services 
Graduation 

Full-Time Trimester Tuition 
12+ Credi t Hours 

Part-Time (Per Credit) Tuition 
0- 12 Credit Hours 

REFUND / CANCELLATION POLICY 

Tuition Refund Policy 

$ 50.00 
$ 10.00 
$ 450.00 
$ 100.00 
$ 50.00 

$ 5550.00 

$ 462.50/hour 

Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the schoo l of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examples of refund calculations are avai lable upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement: or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5'% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

■ When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

■ When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

■ When the notice of withdrawal is given after 50% of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund wlll be provided. 

■ When a student enrolls in a program lasting longer than twelve (12) months and withdraws 
during the first twelve (12) months. The refund formula shall be based on tuition owed for 
twelve (12) months. 

■ Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the ti.velve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign this agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school and b the student or the student's parent or guardian. All 
terms an · · e agreement are not subject to amen · · ion by oral 

ement. 
NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited. Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5

th
) business day after the student has been admitted. If the right to cancel is not given to any 

prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However , if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs. 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against th is school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



STUDENT ACKNOWLEDGMENTS 

1. I hereby acknow ledge receipt of the school's cata log, which contains information describing 
programs offered, equipment or supplies provided , Code of Conduct and policies and 
procedures , and College accreditation standings. The school catalog is included as part of 
this enrollment agreement and I acknowledge that I have received a copy of this catalog . 

Student Initials ,SH 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials •:,·,-1 

3. I understand that the school may terminate my enrollment if I fai l to comply with attendance , 
academic , and financial requirements or if I fai l to abide by established standards of 
conduct , as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obl igation to the school must be paid in full before a certificate or credential may 
be awarded . 

Student Initials ~H 

4 . hereby acknowledge that the school has made availab le to me all required disclos ure 
information listed under the Consumer Information section of th is Enrollment Agreement. 

Student Initials ":>t-j 

5. I understand that the school does not guarantee transferability of credit. In cases where 
transferability is guaranteed , Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations upon my request. 

Student Initials Stl 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion . 

Student Initials SH 

7. I understand that complaints , which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy , may be filed with the Illinois Board of Higher 
Education , 431 East Adams Street , 2nd Floor, Springfield, IL 62701 or at www .ibhe .org. 

Student Initials "'1..t 

The student acknow ledges receiving a copy of this completed agreement , the school catalog , 
and written confirmatio n of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that s/he has read this contract, understands the terms and conditions , 
and agrees to the conditions outlined in th is contract. It is further understood that this 
agreement supersedes all prior or contemporaneous verbal or written agreements and may not 
be modified without the written agreement of the student and the School Official. The student 
and the school will retain a copy of this agreement. 

' ------~--
g Admissions Rep's Signa&re c Date 



OFFICIAL ACADEMIC TRANSCRI 

NWSC Student I ~ 
Date of Birth : ---
Tra nsc ript Printed On: 03/20/201 7 

---------- . ---------·---------~-----------------·---------------------------------------------------------------------
Program : 

Undergraduate : B"iol ogy 

Concentration : 
Pre -Medicine 

Degree : 
Bachelo r of Sci ence 
Assoc iat e of Science 

Date Conferred: 
AS: 05/01/2016 
BS: 05/01/ 2016 

----------------------------------------------------------------------------------------------------------------------
Suburban College Credit : 

TITLE COURSE EARNED GRll PTS CODE TlTLE COURSE EAR.tlED GRD PTS 
CRO CRD CRD CRD 

TRIMESTER: Sutt\Jl\er 2013 TRIMESTER: Winter/Sp .r i ng 2015 
Human Anat . ' Phys. · 4 . 00 4 .. 00 A 16 .00 CHEM 322 Biochemistry II 4 . 00 4. 00 C 8 . 00 
World Religions 3 . 00 3 . 00 B 9.00 ENG 101 English Lang . & Comp. I 3 . 00 0 . 00 r 0 . 00 
Statistics 4 . 00 Q.00 f 0 . 00 ENG 202 Fund . of speech Comm. 3 . 00 3 . 00 B 9 . 00 
Gen . Physics I 4 . 00 4 . 00 A 16 .00 MTH 122 calculus 4 . 00 3. 00 B 9 . 00 

TOTAL: 15 . 00 ll. 00 41. 00 TOTAL: 14 . 00 10 . 00 26 . 00 
CUMULATIVE: 15 . 00 ll . 00 41. 00 CUMULATIVE: 97 . 00 86 . 00 275 . 00 

TERM GPA: 2 . 13 CGPA: 2 . 73 TERM GPA: 1.86 CGPI\: 2 . 93 
Academic Probation 

TRIMESTER: Fall 2013 TRIMESTER: Suir.mer 2015 
Prio. of Biology 5.00 5 . 00 B 15 . 00 PSY 101 Prin . of Psychology 3 . 00 3 . 00 B 9 . 00 
Human Anat . & Phys . II 4 . QO 4 . 00 C 8 . 00 RES 200 College Seminars 2 . 00 2 . 00 e 
Gen. Chem. t 5 . 00 5 . 00 A 20 . 00 RES 408 Undergrad . Res . Project 6 . 00 o.oo Ml 
G8n . Physics II 4 . 00 4 . 00 B 12 . 00 soc 220 Medi ca l so ciol0gy 4 . 00 4 . 00 C 8 . 00 

TOTAL: 18 . 00 18.00 55 .00 TOTI',!.: 15, 00 9. 00 17 . 00 
CUMULATIVE: 33.00 29.0 0 96 .00 CUMULATIVE: 112 . 00 95 . 00 292 . 00 

TERI-I GPA: 3 . 06 CGPA: 2 . 91 TERN GPA: 2 . 43 CGE'A: 2 . 89 

TRIMESTER: I-linter/Spring 2014 TRIMESTER: Fall 2015 
C!lll . & l1olec . Biology 5 . 00 5 . 00 B 15 . 00 ENG 101 Eng . Lang . & Comp 3 . 00 3. 00 A (R) 12 . 00 
Genetics 4 . 00 4 . 00 A 16 . 00 MTH 121 Col l ege Alg . /Pre-Calc 4 . 00 4 .00 B 12 . 00 

'· Organic CiJein. I 5 . 00 5 . 00 B 15 . 00 MTH 201 Statistics 4 . 00 4 .00 II (R) 16.00 
corr..munity Service · i .oo 2 . 00 B 6. 00 RES 307 Undergrad. Res . seminar 3 . 00 3 .00 A 12 . 00 
undergrad . Research sem. 1 . 00 0 . 00 AW 0.00 RES 408 Undergrad Res . Project 3 . 00 3 .00 A 12 . 00 

TOTAL: 17 . 00 16 . 00 52.00 TOTAL: 17.00 11.00 64 . 00 
CUMULATIVE: 50 . 00 45 . 00 148.00 CUMUIJITIVt: 129 . 00 112 . 00 356.00 

TERM GPA: 3 . 25 CGPA: 3. 02 TERM GPA: 3. 76 CGPA: 2 . 97 
Dean ' s List 

TRIMESTER: Sutnmer 2.0H TRIMESTER: Winter/Spring 2016 
Microbiology 5 . 00 5 . 00 B 15 . 00 BIO 302 Molec . Gen. & Biotech . 4 . 00 4 . 00 B 12 . 00 
Ge"n. Chem. II 5 .0 0 5 . 00 A 20 . 00 BIO 3021\ Molec . Gen . & Bio . Lab 2 . 00 2 . 00 A 8 . 00 
Organic Chem. II 5 . 00 5 . 00 B 15 . 00 ENG 102 Eng. Lang . & Comp. II 3 . QQ 3 . 00 A 12 . 00 
Middle Eastern His . I 3 . 00 3 . 00 C 6 . 00 FA 103 Religion i n Architec ·. 3 . 00 3 . 00 A 12 . 00 
Undergrad . Research Sem/ ·= 2 .0 0 0 . 00 AW 0.00 soc 101 Prin . of Sociology I 3 . 00 3 . 00 C 6 . 00 

TOTAL: 20 . 00 18 . 00 56 . 00 PS 101 Car . in Phatm . Indus . 2 . 00 2 . 00 A 8 . 00 
CUMULATIVE: 70 . 00 63 . 00 204 . 00 TOTAL: 17 . 00 17 . 00 58 . 00 

TERM GPA: 3 . 11 CGPA: 3 . 04 CUMULATlVE:: 146 . 00 129 . 00 414. 00 
TER.'! GPA: 3'.'41 CGPA: 3. 02 

TRIME:$1-ER: Fall 2014 
Med i cal Tllrit\ino109y 2 . 00 2 . 00 C 4.00 
&volutionary Biology 4. 00 4.00 A 16 . 00 
Biochemistry I 4 . 00 4. 00 A 16.00 
Middle Eastern His . Il 3.00 3. 00 ll 9 . 00 

TOTAL: 13.00 13 . 00 45 .00 
CUMULA'tlVEt 83;00 76 . 00 249 . 00 

TER:•f GPA: 3. 46 CGPA: 3 . 11 

----- .-- ·----------------------- - -- - -----------------------------· ·---------------------------------------~-----------
TOTAL/SUMMARY: 

EARNE!D CREOITS: 
129 . 00 

QUALIFYING POINTS: 
4l4 .oo 

CGl'A: 
3.02 

NOTICES: 
Academic Probation : 1 Term 
Dean •s · List : 1 Term 

ti 1'-~ *;c*.*1'** ,A:,********************* ************ * ** ***END OF TRANSCRI PT***************** ·********************************** 

Northw est Suburban College 
of Basic and All1&d Hea lth Science~ 
5999 S. New Wilke Road 
Rolling Meadows. IL 60008 -4501 
847.290.6425 

Offic ·e of Registratio n & Records 

This signed transcript is printed on SCRIP-SAFE security paper. 
A raised seal is not requ ired. 'COPY" appears as a latent image. 

A BLACK ON WHITE OR A COLOR COPY SHOULD NOT BE ACCEPTED, 

TO VERIFY: TRANSLUCENT GLOBE ICONS MUST BE VISIBLE WHEN HELD TOWARD A LIGHT SOURCE 



Northwest Suburban College 

Northwest Suburban College of Basic and Allied Health 
Sciences (NWSC) was established in 2008 as an 

1ndepe~ p I,atc , lloi -for-prom u\Stit□t:011 st ,b.w 
10n. NWSC 

Privacy of Records 

NWSC complies with the Family Educationa l Rights in 
Privacy Act. Student records are kept confidential and 
can be released only after written permission from the 
student. 

Clock and Credit Hours 

School of Allied Health Sciences. 
A clock (or contact) hour is defined as a minimum of 50 
minutes of supervised or direct instruction and 
appropriate break(s ). 

School of Bas,c Sciences. 
The number of cred it hours assigned to a course consists 
of a minimum of 15 classroom lecture penods of 50 
minutes each and which assumes outside reading and/or 
preparation , 3D laboratory hours where classroom theory 
is applied , or 45 hours of externa l d1scipl1ne-related work 
experience with indirect instructor supervision. or a 
comb1nat1on of all three. 

Each hour of ciass work requires two hours of out-of
c,ass act1v1t1es 

Transfer Credits 

School of Allied Health Sciences· 
The School of Allied Health Sc iences does not accept 
transfer credits for certificate programs . 

School of Basic Sciences: 
Transferred courses will appear on the top portion of the 
transcript. NWSC transfers courses with a grade of C or 
higher. 

Course Grade Designation 

Grades are awarded to students on the basis o1 
academic performance and attendance in each class. 
Grading requirements are specified by the instructor in 
each course's syllabus. 

\'le following grading scale will be used to assess each 
~udent's performance: 

Grade I Percentage 
GPA 

Significance 
Points 

A 100-90 4 .0 Excellent 

, B 89-80 3.0 , Good 

' c 79- 70 2.0 I Average 

D 69-60 1.0 Poor 

F 59 or below 0 Failure 
p - - Pass 

I - - Incomplete 

R I - - Repeat 

w - - 1 Withdrawal 

AW I Administrative - -
Withdrawal 

Incomplete: Grade Changes 

Students not comp leting specific course requirement~ 
and/or the Final Exam may be assigned an Incomplete (I: 
by the instructor, which is not used to calculate the GPA 
To remove the Incomplete, a student must complete al 
requirements by the end of the following course. If the 
student fails to do so, then the grade will be convertec 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences. 
Undergraduate students who have enrolled 1n a minimurr 
of 12 credit hours for the trimester may qualify for the 
following awards: 

Award GPA 
President's List 4.00 

Dean 's List 3.75-3.99 

Cumulative GPA 

Students may repeat course(s) with a D or F grade, and 
only the final grade will be included in the GPA 
Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation. A minimum CGPA of 2.0/4.0 is 
required to graduate . 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0. 
• Meet the minimum course requirements. 

• Meet minimum attendance requirements and 
requirements for assignments and out-of-class 
work 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

• Achieve a minimum CGPA of 2.0/4 .D. 
• Satisfactor ily complete program's required 

courses and credit hours. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work 

For more information on specific program requirements 
for graduation , see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY: Translucent globe icons 
MUST be v1s1ble from both sides when held toward a light 
source. The face of this transcript is printed on burgundy 
SCRIP-SAFE paper with the name of the 1nst1tut1on 
appearing in white type over the face of the entire document. 

NORTHWEST SUBURSM COLLEGE• NORTHWEST SUBURBAN 
COLLEGE • NORTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: The institutional name and the word 
COPY appear on alternate rows as a latent image When 
th,s paper is touched by fresh liquid bleach, an authentic 
document will stain brown. A black and white or color copy 
of th;s document 1s not an original and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the studem. This is in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document. please contact our 
office. ALTERATION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE' 

14230 114 SCRIP-SAFE ~ Secunty Products . Inc. C1ncinnat1, OH 



5999 S. New Wi lke Road, Suite 400 • R ,g Meadows, IL 60008 
Phone : 847.290 .6425 • Fax: 847.290.1441 

Emai l: admissions @northwestsuburbanco llege .com • Web : northwestsuburbancollege.org 

Committ ed to 
excellence in education 

STUDENT INFORMATION 

STUDENT 

ADDRESS: 

CITY/STAT 

PHONE NU 

E-MAIL AD 

EMERGEN 

RELATION 

PROGRAM INFORMATION 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

DATE OF ADMISSION: _!5._1&.aQ l/ 
PROGRAM NAME: BS in Biology 
PROGRAM DESCRIPTION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology 
need to complete a minimum of 120 credit hours , including required general education courses 
as well as core courses that focus on natural and biological sciences. The Bachelor of Science 
program may be completed within 7 trimesters, and upon successful completion of the 
requirements , students are awarded a Bachelor of Science in Biology. Students following this 
track may rece ive this degree as their termina l degree and seek employment after graduating. 

REQUIREMENTS FOR ADMISSION TO PROGRAM : 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Personal interview with Admissions Representative, Dean, or President 

PROGRAM INFORMATION 

PROGRAM S"ffi_~T DATE: 05/05/2014 
FULL-TIME Gd" PART-TIME LJ 
DAYS/EVENINGS CLASS MEETS: Varies 
TIME CLASS BEGINS: Varies 
NUMBER OF WEEKS: ...:....11=2=-----

SCHE~si=D END DATE:~014 
DAY ~ EVENING 

TIME CLASS ENDS: Varies 
TOTAL CREDIT HOURS : ...:.:12=0=-----

Page I ofS 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NSC College Catalog 2013-2014. 

For disclosure information, please see the NSC website, About Us page. 

FINANCIAL AID 
Financial assistance is based on demonstrated financial need. This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must complete the 
NSC Financial Assistance Form and submit last year's tax return. Additional documentation, 
including bank statements, may be requested. Please contact the NSC Accounts Department at 
847 .290.6425 for further information 

TUITION & FEES 

NON-REFUNDABLE REGISTRATION FEE: 

TUITION: 

BOOKS & SUPPLIES: 

MISC. EXPENSES: 

OTHER 

$ (waived) 0 

$

$ -

$ 250 

Other Includes: Lab fee for each lab course 

TOTAL COST FOR BS in BIO PROGRAM: $ 5800 (approximately) 

REFUND/CANCELLATION POLICY 

Tuition Refund Polley 
Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department Examples of refund calculations are available upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 
3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Page 2 of5 



Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within 
the first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% 
of the tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 
50% of the program is completed, Northwest Suburban College shall refund 30% of the 
tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, 
Northwest Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and 
withdraws during the first twelve (12) months. The refund formula shall be based on 
tuition owed for twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 

Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 
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NOTICE TO STUDENT 
1. Do not sign this agreement before you have read it or ifi1 contains any blank spaces. 

2. This agreement is a legally binding instrument and is only binding when the agreement is 
accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 

4. This agreement and the school catalog constitute the entire agreement between the student 
and the school. 

5. Any changes in this agreement must be made in writing and shall not be binding on either 
the student or the school unless such changes have been approved in writing by the 
authorized official of the school and by the student or the student's parent or guardian. All 
terms and conditions of the a reement are n t sub·ect to amendment or modification by oral 
agreeme 

NSC programs are approved by the Illinois Board of Higher Education, but they are not yet 
accredited. Currently, only the Associate of Science in Biology is under review for 
accreditation. Coursework conducted at NSC may not be transferable to another school, 
college, or university. For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT'S RI 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NSC asks that 
students make all attempts possible to amicably resolve the issue before escalating the situation 
to administration. However, if the student finds that a complaint must be made, students may 
complete and submit the NSC Grievance Form to the Dean of Student Affairs. For more 
information on complaint procedures, please see the NSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 
2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 
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STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school's catalog, which contains information describing 
programs offered, and equipment or supplies provided. The school catalog is included as 
part of this enrollment agreement and I acknowledge that I have received a copy of this 
catalog. 

Student Initials AP.. 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials H 0,., 

3. I understand that the school may terminate my enrol lment if I fail to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. 

Student Initials A Q 

4. hereby acknowledge that the school has made available to me all required disclosure 
information listed under the Consumer Information section of this Enrollment Agreement. 

Student Initials A D... 

5. I understand that the school does not guarantee transferab ility of credit and that in most 
cases, credits or coursework are not likely to transfer to another institution. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations. 

Student Initials A R. 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. 

Student Initials fl:R 

7. I understand that complaints, which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Adams Street, 2nd Floor, Springfield , IL 62701 or at www.ibhe.org. 

Student Initials A I?, 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that he/she has read this contract, understands the terms and 
conditions, and agrees to the conditions outlined in this contract. It is further understood that 
this agreement supersedes all prior or contemporaneous verbal or written agreements and may 
not be modified without the written agreement of the student and the School Official. The 
student and the school will retain a copy of this agreement. 

"'"b.,...,.)(6,,..,...)----------, 

15/J/:Jol4 I 
Date A ep's Signature 

ri /t:JNrvL( 
·~ '-./ I 
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. .. ..... NWSC Student ID: U102 
Date of Birth: 
Tr anscr i pt Pri nted On: 03/20/2017 

'---- =--------------------------- ·---------- ---~----- .- .--------- ---- --- ~------------ ~----- --------------- ----------- -

Program : 
Under gr ad uate : Biology 

Concentration : ' 
Pi:e-,-Medicine 

Credit : 

CODE/TITLB 
Fall 2013 MED 5436/ Biostati~tics/Epidemiology 
rall 2013 MED 5489/ Histology, Cell & Molecular 

Fall 2013 MED .5418/ Medical Embryology 
Winter 20 14 t·l!:O 6519/ Biochemis .try · 

Suburbon College Credit : 

TlTLE COVRSE EARNED 
CRD CRD 

TRIMESTER: fall 2011 
.English Lang . & Comp. 3 . 00 3 . 00 
W9cld Re ligiono 3 . 0Q 3.00 
college Algebra 4 . 00 4.00 
Pr in . of Socio l ogy 3 .oo 3. 00 

TOTAL: 13 . 00 13 . 00 
CUMULATIVE: 13 .0 0 13.00 

TERM GPA: 4 . 00 
' President ' s _List ,. 

TRIMESTER: .Winter/Sp .ring 2012 
English Lang . & Comp. II 3 . 00 3 . 00 
Arabic I 3 . 00 3 . 00 
Middle Eastern ·History I · 3 . 00 3 . 00 

122 Calculus 4.00 4 . 00 
101 P~in. of Psychology 3 . 00 3.00 

TOTAL: 16 . 00 16 . 00 
CUMULATIVE: 29 . 00 29 . 00 

TEN-I GPA: 4.00 
President ' s List 

TRIMESTER: Su,runer 2012 
Prin . of Biology 5.00 5.00 
Argument & R.heto~.ical Anal .. 4 . 00 4 . 00 
Middle Eastern History II -3 . 00 3.00 
General Physics l 4 . 00 4 .00 

TOTAL: 16 . 00 16 . 00 
CUMULATI VE: 45 . 00 45 .00 

TERM GPA: · 4.00 
President ' s List 

• • 1 • • 

-e:ARNED CRliOI'l'S; 
124. 00 

QUALIFYING POINTS: 
396 . 00 

Sio . 

GRD 

A 
A 
A 
A 

CGPA: 

A 
A 
A 
A 
A 

CGPA: 

A 
A 
A 
A 

CGPA: 

CGPA: 
4 . 00 

Degree : 
Associate of Science 

Date 
Bachelor .of Science 

Conferred: 
. AS: 12/2 1/ 2012 

BS: 08/23 / 2014 

NWSC EQUIV. TR.>.NSFER CRD 
MTH 201/ Stat i stics 4. 00 
BIO 302 / Mqlec. Gen.et-ics , B~otech. 4.00 
BIO ·303/ Mictobiology _"· 5.00 
BIO 304/ Human Erohryology 4.00 
CHEM n11 . 1Hocl\emi.$try ! 4 . 00 
CHEM 322/ Biochemistry II 4.00 . 

Total : 25 .00 

PTS CODE TITLE 

TRIMESTER: Fall 2012 
12.00 BIO 200 Evolutionary Biology 
12 . 00 SIO 201 Human AMt. & Phys . I 
16 . 00 CHEM 101 General Chemistry I 
12 . 00 RES 210 community se,vice 
52 . 00 soc 220 Medical sociology 
52 . 00 TOTAL: 
4.00 CUMULATIVE:: 

TERM GPA: 
President ' s Llst 

12 . 00 TRIMESTER: Winter/spring 2013 
12 . 00 BIO 102 Cell. & Molec. Biology 
12 . 00 BIO 104 Medical Terminology 
16 . 00 BIO 202 Human Anat. & Phys . II 
12 . 00 BIO 210 Genet i cs 
64 . 00 CHEM 201 Organic Chemistry I 
116 . 00 TOTAL: 
4.00 CUMULATIVE: 

TERM GPA: 
President ' s List 

20 . 00 TRIMESTER: Summer 2013 
16 . 00 CHEM 102 General Chemistry II 
12 . 00 CHEM 202 organic Chemistry II 
16.00 PHYS 202 General Physics I I 
64.00 TOTAL: 
180 . 00 CUMULATIVE: 
4 . 00 TERM GPA, 

President ' s Li st 

NOTICES: 
President ' s List : 6 Cons10cut"ive T1>rnls 

COURSE 
CRD 

4 . 00 
4.00 
s .oo 
3 . 00 
4.00 
20 . 00 
65 . 00 
4 . 00 

5.00 
2 . 00 
4 . 00 
4 . 00 
5 . 00 
20.00 
85 . 00 
4.00 

5 . 00 
5.00 
4 . 00 
14.00 
99 . 00 
4 . 00 

EARN&D GRD PTS 
CRD 

4.00 A 16 . 00 
4.00 A 16 . 00 
5 . 00 A 20 . 00 
3 . 00 A 12 . 00 
4 . 60 A 16 . 00 
20 . 00 80 . 00 
65 . 00 260 . 00 

CGPA: 4 . 00 

5 . 00 A 20 . 00 
2 . 00 A 8 . 00 
4.00 A l6 .oo 
4 . 00 A 16 .00 
5 . 00 A 20 .00 
20 . 00 eo.oo 
85 . 00 340 . 00 

CGPA: LOO 

5 . 00 A 20 . 00 
s.oo A 20 . 00 
4 . 00 A 16 . 00 
H . 00 56 . 00 
99 . 00 396 . 00 

CGPA: 4 . 00 

*~ *.*.* K* ***·,,,, .,,_ * **1'* *·** *,*'It***~-~**** ** ******** ***** ** *END OF TRANSCRIPT***** * ** ***** ** **~**** *'If*** ************* .* ** *"**1t.*** 

Northwest Suburban College 
of Basic and All ied Health Scie,ices 
5999 s. New W ilke Road 
Rolling Meadow s, IL 60008 ·4501 
847.290 .6425 

Office of Registration & Records 

This signed transcript is printed on SCRIP-SAFE security paper. 
A raised seal is not required. ' COPY" appears as a latent image . 

A BLACK ON WH ITE OR A COLOR COPY SHOULD NOT BE ACCEPTED . 
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Northwest Suburban College 

Privacy of Records 

NWSC complies with the Family Educational Rights in 
Privacy Act. Student records are kept confidential and 
can be released only after written permission from the 
student 

Clock and Credit Hours 

School of Allied Health Sciences. 
A clock (or contact) hour 1s defined as a minimum of 50 
minutes of supervised or direct instruction and 
appropriate break(s) . 

School of Bas,c Sciences: 
The number of credit hours assigned to a course consists 
of a minimum of 15 classroom lecture penods of 50 
minutes each and which assumes outside reading and/or 
preparation. 30 laboratory hours where classroom theory 
is applied, or 45 hours of external discipline-related work 
experience with indirect instructor supervision, or a 
combination of all three . 

Each hour of class work requires two hours of out-of
class act1v1t1es 

Transfer Credits 

School of A/fled Health Sciences· 
The School of Allied Health Sciences does not accept 
trarsfer credits for certificate programs 

School of Basic Sciences: 
Transferred courses will appear on the top portion of the 
transcript. NWSC transfers courses with a grade of C or 
higher. 

I 

Course Grade Designation 

Grades are awarded to students on the basis o1 
academic performance and attendance in each class. 
Grading requirements are specified by the instructor in 
each course's syllabus. 

!The following grading scale will be used to assess each 
student's performance· 

Grade 
I GPA 

Percentage P . 
omts 

Significance 

A I 100 - 90 4.0 Excellent 

8 89-80 3.0 Good 

C 79-70 20 Average 

D 69-60 1.0 Poor 

F 59 or below 0 Failure 

p - - Pass 

I - - Incomplete 

R - - Repeat 

w - - Withdrawal 

AW 
Administrative 

- -
Withdrawal 

Incomplete: Grade Changes 

Students not completing specific course requirement~ 
and/or the Final Exam may be assigned an Incomplete (I: 

by the instructor which is not used to calculate the GPA 
To remove the Incomplete. a student must complete al 
requirements by the end of the following course. If the 
student fails to do so. then the grade will be convertec 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences: 
Undergraduate students who have enrolled in a minimurr 
of 12 credit hours for the trimester may qualify for the 
following awards· 

Award GPA 

President's List 4.00 

f Dean 's List 3.75-399 

Cumulative GPA 

Students may repeat course(s) with a D or F grade, and 
only the final grade wi ll be included in the GPA. 
Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation. A minimum CGPA of 2 .0/4 .0 is 
required to graduate. 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0. 

• Meet the minimum course requirements. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0 . 
• Satisfactorily complete program's required 

courses and credit hours. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work. 

For more information on specific program requirements 
for graduation, see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY· Translucent globe icons 
MUST be visible from both sides when held toward a light 
source. The face of this transcript 1s printed on burgundy 
SCRIP-SAFE"' paper with the name of the 1nst1tut1on 
appearing in white type over the face of the entire document. 

NORTHWEST SUBURBAN COLLEGE• NORTHWEST SUBURBAN 
COLLEGE • NORTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: -he institutional name and the word 
COPY appear on alternate rows as a latent image When 
this paper is touched by fresh liquid bleach, an authentic 
document will stain brown. A black and white or color copy 
of this document is not an ong1nal and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the student. This is in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document. please contact our 
office. ALTERATION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE' 

14230114 SCRIP-SAFE"Secunty Products Inc. C1ncmnati. OH 



5999 S. New Wilke Road, Suite 400 • ~ .19 Meadows, IL 60008 
Phone : 847.290.6425 • Fax: 847.290.1441 

Email : admissions @northwestsuburbancol lege.com • Web : northwestsuburbancollege.org 

Committed to 
excellence in education 

STUDENT INFORMATION 

STUDENT 

CITY/STAT 

SOCIAL S 

PROGRAM INFORMATION 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMENT 

DATE OF ADMISS ION: J:!_(fe _/~ L{ 
PROGRAM NAME: BS in Biology 
PROGRAM DESCRIPT ION: The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology 
need to complete a minimum of 120 credit hours, including required general education courses 
as well as core courses that focus on natural and biological sciences. The Bachelor of Science 
program may be completed within 7 trimesters, and upon successful completion of the 
requirements, students are awarded a Bachelor of Science in Biology. Students following this 
track may receive this degree as their terminal degree and seek employment after graduating. 

REQUIREMENTS FOR ADM ISSION TO PROGRAM : 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4.00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill . Personal interview with Admissions Representative, Dean, or President 

PROGRAM INFORMATION 

PROGRAM STARIDAT E: 05/05/2014 
FULL-TIME a/ PART-TIME LJ 
DAYS/EVE NINGS CLASS MEETS: Varies 
TIME CLASS BEGINS : Varies 
NUMBER OF WEEKS : ___ 11 ____ 2'-----

SCHEQ!Jl./ED END DATE:~14 
DAY LI/ EVENING 

TIME CLASS ENDS: Varies 
TOTAL CREDIT HOURS: ...:...:12=0'---
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CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NSC College Catalog 2013-2014. 

For disclosure information, please see the NSC website, About Us page. 

FINANCIAL AID 
Financial assistance is based on demonstrated financial need. This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must complete the 
NSC Financial Assistance Form and submit last year's tax return. Additional documentation, 
including bank statements, may be requested. Please contact the NSC Accounts Department at 
847 .290.6425 for further information. 

TUITION & FEES 

NON-REFUNDABLE REGISTRATION FEE: 

TUITION: 

BOOKS & SUPPLIES: 

MISC. EXPENSES: 

OTHER 

$ (waived) 0 

$ -

$ -

$ 250 

Other Includes: Lab fee for each lab course 

TOTAL COST FOR BS in BIO PROGRAM: $ 5800 (approximately) 

REFUND/CANCELLATION POLICY 

Tuition Refund Policy 
Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examples of refund calculations are available upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 
3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherv.iise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 
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Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within 
the first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% 
of the tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition. 

• When notice of withdrawal is given after 25% of the program is completed but before 
50% of the program is completed, Northwest Suburban College shall refund 30% of the 
tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, 
Northwest Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and 
withdraws during the first twelve {12) months. The refund formula shall be based on 
tuition owed for twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 

Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen {15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300--whichever is less, plus the cost of any books or 
materials which have been provided by the school. 
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NOTICE TO STUDENT 
1. Do not sign this agreement before you have read it or if it contains any blank spaces. 

2. This agreement is a legally binding instrument and is only binding when the agreement is 
accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 

4. This agreement and the school catalog constitute the entire agreement between the student 
and the school. 

5. Any changes in this agreement must be made in writing and shall not be binding on either 
the student or the school unless such changes have been approved in writing by the 
authorized official of the school and by the student or the student's parent or guardian All 
terms and conditions of the agreement are not sub'ect to amendment or modification by oral 
agreement 

NSC programs are approved by the Illinois Board of Higher Education, but they are not yet 
accredited. Currently, only the Associate of Science in Biology is under review for 
accreditation. Coursework conducted at NSC may not be transferable to another school, 
college, or university. For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT'S 
The student has the right to cancel the initial enrollment agreement until 11:59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized _official of the school in 
writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NSC asks that 
students make all attempts possible to amicably resolve the issue before escalating the situation 
to administration. However, if the student finds that a complaint must be made, students may 
complete and submit the NSC Grievance Form to the Dean of Student Affairs. For more 
information on complaint procedures, please see the NSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 
2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 
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STUDENT ACKNOWLEDGMENTS 
1. I hereby acknowledge receipt of the school's catalog , which contains information describing 

programs offered, and equipment or supplies provided. The school catalog is included as 
part of this enrollment agreement and I acknowledge that I have received a copy of this 
catalog. 

Student Initials 'L...S 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials LS 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, and financial requirements or if I fail to abide by established standards of 
conduct, as outlined in the school catalog. While enrolled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certificate or credential may 
be awarded. 

Student Initials ·-CS 

4. hereby acknowledge that the school has made available to me all required disclosure 
information listed under the Consumer Information section of this Enrollment Agreement. 

Student Initials I5 

5. I understand that the school does not guarantee transferability of credit and that in most 
cases, credits or coursework are not likely to transfer to another institution. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution(s) and include agreement details and 
limitations. 

Student Initials :LS 

6. I understand that the school does not guarantee job placement to graduates upon program 
completion. 

Student Initials :t:S 

7. I understand that complaints, which cannot be resolved by direct negotiation with the school 
in accordance to its written grievance policy, may be filed with the Illinois Board of Higher 
Education, 431 East Adams Street, 2nd Floor, Springfield, IL 62701 or at www.ibhe.org. 

Student Initials :t1j 

The student acknowledges receiving a copy of this completed agreement, the school catalog, 
and written confirmation of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that he/she has read this contract , understands the terms and 
conditions, and agrees to the conditions outlined in this contract. It is further understood that 
this agreement supersedes all prior or contemporaneous verbal or written agreements and may 
not be modified without the written agreement of the student and the School Official. The 
student d the school will retain a copy of this agreement. ~--------~ (b)(6) 
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Program : 
· Undergraduate ·: Bio.logy 

Conc en tra tio n: 
Pre-Medicine ' 

NWSC Studen~ rn · Iii ijf 
Date of Birth: 
Transcript Printed On: 03/20/2017 

Degree: 
Associate of Science 
Bachelor of Science 

Date Conferred: 
AS: 12/21/2012 
BS: 08/23/2014 

_. -------------- .·.- .- .----------------------------------------------------- --------------------------- ----------------
Ttlll\Sfet Cr!idit : 

.. . . . . 
• • 

COD&/TlTLE: 
PHIL01120/ Logic 
PSYCHllOO/ General Psych _ology 
ECON02202/ Macro & Global Economics 
MATH0470/ Elementary Pl ane Geometry 

NWSC EQUIV. 
HU!i xxx/ Humanities elective 
PSY lOi/ Principles of Psychology 
MTH XXX/ Mathe .matics Elective 
MT!i" XXX/ t4athematics Elective 

TRANSFER CRD 
3.00 
3 . 00 
3 . 00 
3 . 00 

• • 

Spring 2007 
Fall 2008 
Fall 2008 

-Fall 2009 
Fall 200$ SPEiCllOO/ fundamentals of Speec h Communicat i on ENG 202/ fundamentals of Speech Communi cation 

Total : 
3.00 

Suburban College Credit : 

TtTLE 

TRIMESTER: Fall 2011 
Engl i sh Lang. & Comp. t 
World Religions 
coUege Algebra 
Prin. of sociology 

TOTAL: 
CU!iULATIVE: 

TERM_GPA: 

T-RlMESTER, ,linter/Spring 2012 
English Lang . & Comp. TI · 

· ·Arabic I . 
Middle Easte 'rn History . r , 
Calculus 

TOTAL: 
CUMULATIVE:: 

TERM GPA: . 
Dean ' s List 

TRIMESTER: Summer 20l2 
Prin . of Bio l ogy 
Argument & Rhetorical Anal . 
Middle Eastern Ristory II 
General Physics I · · 

. TOTAL: 
·cuMUJ,J\TIVE: ' 

TERM GPA: 

COUR$E 
-CRD 

.3 . 00 
3.00 
4 . J)0 
3 . 00 
13 . 00 
13 . 00 
3 . 08 

· 3 . 00 
3 . 00 
3.00 
4 . 00 
13 . 00 
26 . 00 
3 . 17 

5 . 00 
4 . 00 
3,00 
4 . 00 
16,00 
42 , 00 
2 . 31. 

EARNED GRD 
CRD 

3 . 00 
3.00 
4.00 
3.00 
13 .00 
28 .oo 

3 . 00 
3 . 00 
3.00 
4.00 
13.00 
41.00 

5.00 
4 . 00 
3 . 00 
4.00 
16 . 00 
57 . 00 

C 
A 
A 
C 

CGPA: 

B 
A 
A 
A 

CGPA: 

D 
C 
A 
B 

CGPA: 

6 . 00 
12.00 
l6.00 
6 . 00 
40 . 00 
40 . 00 
3 . 08 

9 . 00 
12 . 00 
12.00 
16.00 
49 . 00 
89 . 00 
3 . 42 

5 . 00 
8 . 00 
12 . 00 
12 . 00 
37 . 00 
126 . 00 
3 . 00 

CODt TlTL& 

TRIMESTER: Fall 2012 
BIO 200 Evol utionary Biology 
BIO 201 Human Anat. & Phys . I 
CHEM 101 General <;hemistry I 
RES 210 Community Service 
soc 220 Medical Sociolo9y 

TOTAL: 
CU!iULATIVE: 
. TERM GPA : 

TRIMESTER: Winter/Spring 2013 
BIO 102 Cell. & Holec. Biology 
BIO 104 Medica l Terminology 
BIO 202 Human Anat . & Phys. II 
BIO 210 Genetics 
CHEM 201 Organic Chemistry I 

TOTAL: 
CU!iULATIVE: 

TERM GPA: 

TRIMESTER: Summer 2013 
CHEM 102 General Chemistry II 
CHE!~ 202 organ i c Chemistry II 
PHYS 202 General Physics ll 

TOTAL: 
,_CUMULATIVE: 

TERM GPA: 

TRIMESTER: Summer 2014 
BIO 302 Moleo. Genet . & Biotech . 
BIO 303 Miqobiology ' 
RES 408 Undergrad . Research Proj 

. . TOTAL: 
CUMULATIVE: 

TERM GPA: 

15.00 

COURSE 
CRD 

4 . 00 
4.00 
5 . 00 
3 . 00 · 
4 . 00 
20 .00 
62 .00 
3 . 1S 

s.oo 
2 . 00 
4. 00 
4.00 
5 . 00 
20.00 
82.00 
2.40 

5 . 00 
5 .0 0 
4 . 00 
14.00 
96 .0 0 
2 . 57· 

4.00 
5 . 00 . 
J .oo· 
12 . 00 
108.00 
2 . 75 

EARNED 
CRD 

4. 00 
4.00 
5.00 
3.00 
4,00 
20 .00 
77 ,00 

5.00 
2.00 

. 4 .00 
4.00 
5.00 
20 .00 

. 97 .00 

A 
B 
B 
A 
C 

CGPA: 

C 
C 
C 
A 
C 

CGPA: 

5.00 B 
5 . 00 D 
4 . 00 A 
14 . 60 
111. 00 

CGPA: 

4 . 00 B 
5 . 00 B 
3 . 00 C 
12 . 00 
123 . 00 

CGPA: 

PTS 

16 . 00 
12 . 00 
15.00 
12 . 00 
8.00 
63 . 00 
189 . 00 
3 . 05 

10 . 00 
4.00 
8.00 
16.00 
10.00 
48 . 00 
237 . 00 
2,89 

15.00 
s .oo 
16 .00 
36.00 
2"13. 00 
2 . 84 

12 .00 
15 .00 
6,00 
33.00 
306 . 00 
2.83 

---------------------- -----------------------------------------------------------·-----------------------------------
TOTAL/SUMMARY: 

EARllED CREDITS: 
123 . 00 

QUALIFYING POINTS: 
306-, 00 

CGPII: 
2 . 83 

NOTlCES: 
Dean' s, List: ,. l teim 

***************************~******~***************END OF .TRANSCRIPT**~** *** ** ** ** * ************ ********** ******* ***** * * 
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Northwest Suburban College Course Grade Designation 

Grades are awarded to students on the basis of 
academic performance and attendance in each class . 
Grading requirements are specified by the instructor in 
each course's syllabus. 

~ e following grading scale will be used to assess each 
st; dent's performance· 

Grade Percentage 
GPA 

Significance 
Points 

Cumulative GPA 

Students may repeat course(s) with a D or F grade, and 
only the final grade will be included in the GPA. 
Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation. A minimum CGPA of 2.0/4 .0 is 
required to graduate. 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

Privacy of Records J .B J 89 _ 80 3_0 J ~~~~--- ·· J • Achieve a minimum CGPA of 2 0/4.0. 
A 100 - 90 4.0 Excellent 

8 89-80 3.0 Good 

NWSC complies with the Family Educationa ' Rights 1n 
Privacy Act. Student records are kept confidential and 
can be released only after written permission from the 
student 

Clock and Credit Hours 

School of Allied Health Sciences. 
A clock (or contact} hour 1s defined as a minimum of 50 
minutes of supervised or direct instruction and 
appropriate breaK(s) 

School of Basic Sciences: 
The number of credit hours assigned to a course consists 
of a minimum of 15 classroom lecture penods cf 50 
minutes each and which assumes outside reading and/or 
preparation. 30 laboratory hours where classroom theory 
is applied. or 45 hours of external discipline-related work 
experience with indirect instructor supervision , or a 
comb1nat1on of all three. 

Each hour of class work requires two hours of out-of
class act1v1t1es 

Transfer Credits 

School of Allied Health Sciences: 
The School of Allied Health Sciences does not accept 
transfer credits for certificate programs 

School of Basic Sciences: 
Transferred courses will appear on the top portion of the 
transcript. NWSC transfers courses with a grade of C or 
higher. 

I 

C 79 - 70 2.0 Average 

D 69-60 1.0 Poor I 

F 59 or below 10 Failure 
I 

IP - - Pass 

I - - Incomplete 

I R - - Repeat 

w - - Withdrawal 

AW 
Administrative 

- -
Withdrawal 

Incomplete: Grade Changes 

Students not completing specific course requirements 
and/or the Final Exam may be assigned an Incomplete (I; 
by the instructor , which is not used to calculate the GPA 
To remove the Incomplete, a student must complete all 
requirements by the end of the following course. If the 
student fails to do so, then the grade will be converted 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences. 
Undergraduate students who have enrolled ma minimum 
of 12 credit hours for the trimester may qualify for the 
following awards· 

Award GPA 

I President's List 4.00 

r---oean's List 3.75-3.99 

• Meet the minimum course requirements. 

• Meet minimum attendance requirements and 
requirements for assignments and out-of-class 
work. 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

Achieve a minimum CGPA of 2.0/4.0. 
• Satisfactorily complete program's required 

courses and credit hours. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work. 

For more information on specific program requirements 
for graduation, see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY: Translucent globe icons 
MUST be visible from both sides when held toward a light 
source. The face of this transcript 1s printed on burgundy 
SCRIP-SAFE"' paper with the name of the 1nstitut1on 
appeanng in white type over the face of the entire document. 

~ORTHWEST SUBURBAN COLLEGE• NORTHWEST SUBURBAN 
COLLEGE• I\ORTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: The inst:tu!Jonal name and the word 
COPY appear on alternate rows as a latent image When 
this paper 1s touched by fresh hqu1d bleach, an authentic 
document will stain brown. A black and white or color copy 
of this document 1s not an onginal and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the student. This 1s in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document, please contact our 
office. AL TERA TION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE! 

14230114 SCR!P-SAFE''' Security Products. Inc. Cincinnati. OH 



5999 S. New Wi lke Road. Suit e 400 • Ro, .. , 19 Meadows, IL 60008 
Phone: 847.290 .6425 • Fax: 847.290. 144 1 

SCHOOL OF BASIC SCIENCES 
ENROLLMENT AGREEMEN T 

Committed to 
excellence in education 

STUDENT 

CITY/STAT 

PHONE N 

PROGRAM INFORMATION 

DATE OF ADMISSION : 0 1, /..JLJ::._l 7,<-•l' i 

PROGRAM NAME: BS in Biology 

PROGRAM DESCRIPT ION : The courses taken for a Bachelor of Science in Biology provide the 
basic foundation in the study of biology. Students pursuing the Bachelor of Science in Biology 
need to complete the required general education courses as well as the core courses, which 
focus on natural and biological sciences . Students following this track may receive this degree 
as their termina l degree and seek emp loyment after graduating. The Bachelor of Science 
program may be completed within 7 trimesters . Upon successful completion of the 
requirements , students are awarded a Bachelor of Science in Biology. 

PREREQU ISITE COURSES & OTHER REQUIREMENTS FOR ADMISS ION TO PROGRAM : 
I. High school or GED (General Education Development) graduate 
II. Minimum high school CGPA of 2.50/4 .00 or minimum transfer CGPA of 2.75/4.00 

o Provisional acceptance may be provided to students who do not meet this requirement. 
Ill. Vaccination from measles , mumps, rube lla, diphtheria, and tetanus or documented 
exemption 
IV. If applicable , minimum ACT score of 20 or equivalent SAT score 
V. Personal interview with Admissions Representative, Dean, or President 

PROGRAM START DATE: FALL 2015 SCHEDULED END DATE: End of FALL 2016 

FULL-T IME 'fl] PART-TIME 0 DAY ~ EVENING ~ 

NUMBER OF WEEKS : 112 TOTAL CREDITS : 120 Credit Hours 



CONSUMER INFORMATION 
To maintain satisfactory academic progress, including the maximum time frame and minimum 
work requirements for the program, please reference the NWSC College Catalog. 

For disclosure information, please see the NWSC website, About Us page. 

FINANCIAL ASSISTANCE 
Financial assistance is based on demonstrated financial need. This is the difference between a 
student's (or family's) resources and the cost of attending college. The aid is available to any 
eligible students pursuing a degree or certificate program in the form private grant-in-aid 
programs as well as bank loans. Students interested in financial assistance must complete the 
NWSC Financial Assistance Form and submit last year's tax return. Additional documentation, 
including bank statements, may be requested. Please contact the NWSC Accounts Department 
at 847.290.6425 for further information. 

lication 
Background Check 
Re istration 
Student Services 

$ 50.00 ., . ----·- - --+-'~=~------0 
$10.00 
$ 450.00 

Graduation 

Full-Time Trimester Tuition 
12+ Credit Hours 

--- ----·····-·----

Part-Time (Per Credit) Tuition 
0-12 Credit Hours 

' Full-Time Trimester Tuition 
12+-Creidit Hours 

Part~ Time (Per Credit) Tuition 
0-.12 Credit Hours . . 

$100.00 

$ 462.50/hour 

$ 6550.00 

$ 545.00/hour 

Books and __ Supplie_s _ $ 500 

Housing_~----------------+s-$~2~5~00~------0 
Trans ortation $ 500 

REFUND/ CANCELLATION POLICY 

Tuition Refund Policy 
Refunds shall be made within thirty (30) days of the date a student withdraws or the date of 
determination of withdrawal if a student does not notify the school of his/her intention to 
withdraw. Questions about refunds of tuition and other charges should be referred to the 
school's accounts department. Examples of refund calculations are available upon request. 

A full tuition refund will be given to any student if: 
1. The school does not accept the student; 
2. The school discontinues the program that the student is enrolled in and prevents 
student from completion of the program; 



3. The school did not provide the prospective student with a copy of the student's valid 
enrollment agreement; or 
4. The school fails to conduct classes on days or times scheduled, detrimentally 
affecting the student. 

When students withdraw or are dismissed, refunds shall be based on and computed from the 
last day of attendance. Refunds shall be made within thirty (30) days of the last day of 
attendance if written notification has been provided to the institution by the student; otherwise, 
the refund shall be made within thirty (30) days from the date the institution terminated the 
student or determines that the student has withdrawn. 

Tuition Reimbursement Scale or Schedule 
Should the student's enrollment be terminated or should the student withdraw for any reason, all 
refunds will be made according to the following refund schedule: 

When a student has completed in excess of 5% of the course of instruction, Northwest 
Suburban College may retain the application/registration fee, but shall refund a part of the tuition 
and other instructional charges in accordance with the following schedule. 

• When the notice of withdrawal is given after 5% of the program is completed but within the 
first four (4) weeks of classes, Northwest Suburban College shall refund at least 80% of the 
tuition. 

• When notice of withdrawal is given after the end of the fourth week, before completion of 
25% of the course, Northwest Suburban College shall refund 55% of the tuition 

• When notice of withdrawal is given after 25% of the program is completed but before 50% of 
the program is completed, Northwest Suburban College shall refund 30% of the tuition. 

• When the notice of withdrawal is given after 50% of the program is completed, Northwest 
Suburban College shall retain full tuition and no refund will be provided. 

• When a student enrolls in a program lasting longer than twelve (12) months and withdraws 
during the first twelve (12) months. The refund formula shall be based on tuition owed for 
twelve (12) months. 

• Northwest Suburban College shall refund 100% of any tuition collected for the obligation 
beyond the twelve (12) months. (Tuition Refund Schedule for short courses is available.) 

Cancellation Policy 
A full refund will be made to any student who cancels the enrollment contract within five (5) days 
(until midnight of the fifth day excluding Saturdays, Sundays, and legal holidays) after the 
enrollment contract is signed and a tour of the facility and inspection of the equipment is made 
by the prospective student, but prior to the first day of class. 

Students who provide written notice of cancellation after midnight of the fifth day following 
acceptance and prior to the close of business on the student's first day of class attendance will 
be charged the $50 application fee only. Students giving written notice of cancellation after the 
first day will follow the policies provided by the Tuition Refund Policy section above. 

Withdrawal Procedure 
Students should give written notification to Northwest Suburban College (in person or by 
registered mail) of their intention to withdraw from a program. If no notification of withdrawal is 
received and a student has had unexplained absences for more than 3 weeks, then the student 
will be administratively withdrawn and Northwest Suburban College shall consider the student to 
have withdrawn from the program. 



Northwest Suburban College shall provide written acknowledgement of a student's notification 
of withdrawal within fifteen (15) calendar days from the postmark date of the notification of 
withdrawal. 

If a notice of withdrawal is given after the first day of class, but prior to the end of 5% of the 
program, Northwest Suburban College shall retain the application/registration fee, 10% of the 
tuition and other instructional charges or $300w~whichever is less, plus the cost of any books or 
materials which have been provided by the school. 

NOTICE TO STUDENT 

1. Do not sign thls agreement before you have read it or if it contains any blank spaces. 
2. This agreement is a legally binding instrument and is only binding when the agreement is 

accepted, signed, and dated by the authorized official of the school or the admissions officer 
at the school's principal place of business. Read all pages of this contract before signing. 

3. You are entitled to an exact copy of the agreement and any disclosure pages you sign. 
4. This agreement and the school catalog constitute the entire agreement between the student 

and the school. 
5. Any changes in this agreement must be made in writing and shall not be binding on either 

the student or the school unless such changes have been approved in writing by the 
authorized official of the school dent's parent or guardian. All 
terms o t e agreement are not subject to amendmen o by oral 

eement 
NWSC programs are approved by the Illinois Board of Higher Education, and only the 
Associate of Science in Biology program is accredited. Undergraduate coursework 
conducted at NWSC may or may not transfer to other institution, depending on the receiving 
institution's policy. For updates on accreditation, contact the Accreditation Coordinator. 

STUDENT'S RIGHT TO CANCEL 
The student has the right to cancel the initial enrollment agreement until 11 :59 p.m. of the fifth 
(5th

) business day after the student has been admitted. If the right to cancel is not given to any 
prospective student at the time the agreement is signed, then the student has the right to cancel 
the agreement at any time and receive a refund on all monies paid to date within ten (10) days 
of cancellation. Cancellation should be submitted to the authorized official of the school in 
writing. 

GRIEVANCE POLICY 
Northwest Suburban College works hard to ensure student satisfaction and provide students 
with a positive approach to resolving issues-both academic and administrative. NWSC asks 
that students make all attempts possible to amicably resolve the issue before escalating the 
situation to administration. However, if the student finds that a complaint must be made, 
students may complete and submit the NWSC Grievance Form to the Dean of Student Affairs. 
For more information on complaint procedures, please see the NWSC College Catalog. 

Complaints against this school may be registered with the Illinois Board of Higher Education: 
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield, Illinois 62701-1404 
p: 217.557.7359 
www.ibhe.org 



STUDENT ACKNOWLEDGMENTS 

1. I hereby acknowledge receipt of the school 's catalog, which conta ins informat ion describing 
programs offered, equipment or supplies provided , Code of Conduct and policies and 
procedures , and College accreditation standings . The school catalog is included as part of 
this enrollment agreement and I acknowledge that I have received a copy of this catalog . 

Student Initials C\,V 

2. I have carefully read and received an exact copy of this enrollment agreement. 
Student Initials C ~,J 

3. I understand that the school may terminate my enrollment if I fail to comply with attendance, 
academic, and financial requirements or if I fai l to abide by established standards of 
conduct , as outlined in the school catalog. While enro lled in the school, I understand that I 
must maintain satisfactory academic progress as described in the school catalog and that 
my financial obligation to the school must be paid in full before a certif icate or credential may 
be awarded. 

Student Initials CW 
4. I hereby acknowledge that the school has made avai lable to me all required disclosure 

information listed under the Consumer Informat ion section of th is Enrollment Agreement. 
Student Initials C,,W -=---

5. I understand that the school does not guarantee transferability of credit. In cases where 
transferability is guaranteed, Northwest Suburban College must provide me copies of 
transfer agreements that name the exact institution (s) and include agreement details and 

limitations upon my rei~;r· 
Student Initials 

6. I understand that the school does ncit guarantee job placement to graduates upon program 
comp letion . 

Student Initials QJJ 
7. I understand that complaints, which cannot be resolved by direct negotiation with the school 

in accordance to its written grievance policy, may be filed with the Illino is Board of Higher 
Education, 431 East Adams Street, 2nd Floor, Springfield, IL 62701 or at www .ibhe .org . 

Student Initials (_vJ 

The student acknowledges receiving a copy of this comp leted agreement , the school catalog, 
and written confirmat ion of acceptance prior to signing this contract. The student by signing this 
contract acknowledges that s/he has read this contract , understands the terms and conditions , 
and agrees to the conditions outlined in this cont ract. It is further understood that this 
agreement supersedes all prior or contemporaneous verba l or written agreements and may not 
be modified without the written agreement of the student and the School Official. The student 
and the school will retain a copy of this agreement. 

~ it\ )S-
Date 

b)(6) 

Admissions Rep's Signatu~ 



Program : 
· undergraduate: - Bio l ogy 

Concent r at i on : 
Pre-Medicine 

NWSC Student ID : Ul64 
Date of Bir t h: 
Transc ri pt Pr i nted On: 03/ 20/ 201 7 

Degree : 
Bache lor of Science 

Date Conferred : 
05/0 1/20 16 

.. . . 
. --
-- ---- ------ ------- --- ------- --- ----- ----------- ~-------------- ------------- --- · --------------------------------------

Credit : 

TERM 
LaGCC: Fall 2003 
LaGCC: Fall 2003 
LaGCC: · Fall 2003 

Spr;ing 2004 
Spring 2004 
Fall 2004 
Fall 2Q04 
Fal _l 2004 
nli. 2001 
Fall 2007 
Spring 2008 
spring .2008 
FaU 2008 
Spring 2009 
Spring 2009 

CODE TITL~ 
Fund llliman Biology _ 
Genera l Psychology 
Compos iti on I 
Writing Thru Lit 
rntro to Soc i ology 
Pr.ecalculu~ 

· rund of Physics I 
Fund of Chemistry 
Fund Human Biology 2 
General Microbiology 
Ethics, Moral Issue 
Dev Psychology I 
Fund of Chemistry 2 
Calc~lus I 
Fund of Biology I 
Fu.nd ot Biology 2 LaGCC: Spring ·2009 

coo·:- Spring 2016 

see 203 
SSY 101 
ENG 101 
£NG 102 
sss 100 
MAT 200 
SCP 20! 
sec 201 
see '204 
see 260 
HOP 104 
SSY 240 
sec 202 
l-11\T 201 
$CB 201 
see 2oz 
SPEEC-11 00 Fundmntls Speech Communication 

Suburban College Credit : 

TITLE 

TRIMESTER: Summer 20 15· 
BIO 210 Genetics 
CHEM 201 Organic Chemistry 
CH€!{ 321 _ !liochemist<y I 
soc 220 Medical SO¢iOl()gy 
R~S 200 college Seminars 

BIO 200 
TRIMESTER: faU 20l5 

TOTAJ..: 
CUMULATIVE: 

')'ERM GPA: 
Deafl' s List 

Evolutionary Biology 
CHEM 202 Organic Chemistry II 
MTH 201 Sts1tistics 
RES 307 Undergrad. Reseax:ch Set11inar 
Rt$ 408 undergrad . Research Ptoject 

TOTAL: 
CUMULATIVE: 

TERM GPA: 
Presi9ent's List 

TRI"MESTER: Winter/Spring 2016 
Medical T,:,r_mi_nology 
Molec. Genetic & Biotech. 
Molec. Gen . & 8iotech . Lab 
Biochemistry II 
.Religion .. ~n Ar<;hitecture 
World Religions 
General Physics II 

TOTAL: 
CUMULATIVE: 

TilRH GP/\ : 
Dean' s List 

T◊TAL/SUMl1AP,Y : 

COURSE 
CRD 

4.00 
5 . 00 
4 . 00 

_ 4.00 
2 . 00 
19 . 00 
19 . 00 
3 . 76 

4.00 
5 . 00 
4.00 
3.00 

' s . 60 
21. 00 
40 . 00 
4.00 

2.00 
4,QO 
2.00 
4 . 00 
3 . 00 
3. 00 
4.00 
22 .o.o 
62 .00 .· 
3,82 

EARNED 
CRD 

4 . 00 
5.00 
4 . 00 
4 .oo 
2.00 
19 . 00 
80 . 00 

4 .00 
5.00 
4 .oo 
3.00 
5.00 
21.00 
101. 00 

2 . 00 
4 . 00 
2 . 00 
4. 00 
3.00 
3.00 
4.00 
22.00 
123 . 00 

EARN~D CREDITS: 
U3 . 00 

QUALIFYING POINTS: 
232 .0 0 

GRD 

A 
A 
A 
B 
p 

CGPA: 

A 
A 
A 
A 
I\ 

CGPA: 

A 
A 
A 
A 
A 
A 
B 

CGPA: 

CGPA: 
3 . 87 

NWSC EQUIV. 
810 201/ Human Anatoiny & Physiology I 
PSY 101/ Princ i ples of Psychology 
ENG 101/ English Lang·uage & Compos iti on I 
€NG 102/ English Language & Composit i on II 
SOC 101/ Principles of Sociology I 
MTH 121/ College ·Algebra / Pre-Calculus 
PHYS 201/ General Physics l 
CHE!1 101/ Gjinetal Chemistry ! 
BIO 202/ Human Anatomy & Physiology II 
BIO 303/ Microbiology 
HUM 205/ Intr oduction to Ethics 
PSY 201/ Prin . of Deve l opmental Psychology 
CHEM 102/ General Chemistry Il 
MTH 122/ Calculus 
BIO 101/ Pr inciples of Bio logy 
BIO 102/ Cellular and Molecular Bio l ogy 
ENG 202/ fundamentals of Speech Communication 

Total 

PTS 

TRANSFER CRP 
4.00 
3.00 
3.00 
3 . 0Q 
3.00 
4.00 
4.00 
3.00 
4.00 
5 . 00 
3 . 00 
3.00 
3 . 00 
4 . 00 
4.00 
5.00 
3 . 00 
61 . 00 

This co l umn is · left i _ntentionany blank . 
16 .00 
20 .00 
16 .00 
12 .00 

64 .00 
64 .00 
3 . 76 

16 .00 
20 .00 
16 .00 
12 .00 
20 .00 
84 .00 
148 . 00 
3 . 89 

8 .0 0 
16.00 
8 .0 0 
16 .00 
12 .00 
12 .0 0 
12 .00 
84. 00 
2.:,12. 00 
3:81 

HONORS: 
President's List: l Term 
Dea~•s List : 2 Terms 

** .**~******************************•**** ** ********END OF TRANSCRIPT*******************~******************************* 
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Northwest Suburban College 
of B<1sic ,ind Allied Health Sciences 
5999 s. New Wilke Road 
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0 Office of Registration & Records 
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Northwest Suburban College 

Northwest Suburban College of Basic and Allied Health 
Sciences (NWSC) was established in 2008 as an 

indep~ p;11ate, iiffi -fo r-profn 11\Sdtot:o,1 of QJ,f;lher 
10n. N\/1/SC 

Privacy of Records 

NWSC complies with the Family Educational Rights in 
Privacy Act. Student records are kept confidentia l and 
can be released only after writter permission from the 
student 

Clock and Credit Hours 

School of Allied Health Sciences· 
A clock (or contact) hour Is defined as a minimum of 50 
minutes of superv ised or direct instruction and 
appropriate break(s}. 

School of Basic Sciences: 
The numbe~ of cred it hours assigned to a course consists 
of a minimum of 15 classroom lecture penods of 50 
minutes each and which assumes outside reading and/or 
preparation, 30 laboratory hours where classroom theory 
Is applied , or 45 hours of external discipline-related work 
experience with indirect instructor supervision. or a 
combination of all three. 

Each hour of class work requires two hours of out-of
c1ass act1vIties 

Transfer Credits 

School of Ali1ed Health Sciences 
The School of Allied Health Sciences does not accept 
transfer credits for certificate programs 

School of Basic Sciences: 
Transferred courses will appear on the top portion of the 
transcript. NWSC transfers courses w1tr a grade of C or 
higher. 

I 

Course Grade Designation 

Grades are awarded to students on the basis of 
academic performance and attendance in each class. 
Grading requirements are specified by the instructor in 
each course's syllabus. 

1e following grading scale will be used to assess each 
tudent's performance: 

I Grade Percentage GPA Is· T P . 1gni 1cance 
omts 

A 100 - 90 4.0 Excellent 

B 89-80 3.0 Good 

C 79 - 70 
t--

2.0 Average 

D 69 - 60 1.0 Poor 

F 59 or below I 0 Failure 
p - - Pass 

I I - - Incomplete 

R I - - Repeat 

w . - Withdrawal 

AW 
Administrative 

- -
Withdrawal 

Incomplete: Grade Changes 

Students not completing specific course requirements 
and/or the Final Exam may be assigned an Incomplete (1: 
by the instructor, which is not used to calculate the GPA 
To remove the Incomplete, a student must complete al 
requirements by the end of the following course. If the 
student fails to do so, then the grade will be convertec 
into a grade of F. 

Grade Point Average Distinctions 

School of Basic Sciences: 
Undergraduate students who have enrolled in a mm1murr 
of 12 credit hours for the trimester may qualify for the 
following awards· 

Award GPA 

j President's List 4.00 

· Dean's List 3.75-3.99 

Cumulative GPA 

Students may repeat course(s) with a D or F grade, and 
only the final grade will be included in the GPA. 
Transferred courses or courses with a P grade are not 
calculated. Only grades A through F are included in the 
CGPA calculation A minimum CGPA of 2.0/4.0 is 
required to graduate . 

Graduation Requirements 

Requirements for graduation in the School of Allied 
Health Sciences include: 

• Achieve a minimum CGPA of 2 0/4 0 

• Meet the minimum course requirements. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work. 

Minimum requirements for graduation in the School of 
Basic Sciences include: 

• Achieve a minimum CGPA of 2.0/4.0. 
• Satisfactorily complete program's required 

courses and credit hours. 
• Meet minimum attendance requirements and 

requirements for assignments and out-of-class 
work 

For more information on specific program requirements 
for graduation , see the NWSC College Catalog. 

TO TEST FOR AUTHENTICITY: Translucent globe icons 
MUST be v1s1ble from both sides when held toward a light 
source. The face of this transcript is printed on burgundy 
SCRIP-SAFE paper with the name of the institution 
appearing in white type over the face of the entire document. 

NORTHWEST SUBURBAN COLLEGE • NORTHWEST SUBURBAN 
COLLEGE • 11.0RTHWEST SUBURBAN COLLEGE • NORTHWEST 

ADDITIONAL TESTS: The institutional name and the word 
COPY appear on alternate rows as a latent image When 
this paper is toucred by fresh liquid bleach, an authentic 
document will stain brown. A blacl< and white or color copy 
of this document 1s not an original and should not be 
accepted as an official institutional document. This 
document cannot be released to a third party without the 
written consent of the student. This Is in accordance with the 
Family Educational Rights and Privacy Act of 1974. If you 
have any questions about this document. please contact our 
office. ALTERATION OF THIS DOCUMENT MAY BE A 
CRIMINAL OFFENSE' 

14230114 SCRIP-SAFE ."Secunty Products . Inc. Cincinnati. OH 



March 6, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street, NE, Suite 980 
Washington, DC 20002-4223 
www .ac1cs.org 

Committed to 
excel lence in educat ion 

RE: Response to Your Letter Dated February 28, 2017 
Item 3: Teach-Out Plan 

3a) The chart below includes a list of programs, credent ial level, number of students , and the 

longest expected graduation date. 

Program 

Biology 

Chemistry 

Credential Level Number of Students 
Longest Expected 
Graduation Date 

Associate 
12 

04/30/2019 
5 Double Majors (BS) 

Bachelors 3 12/ 17/2018 
Bachelors 2 12/ 18/2017 

5999 S. New Wilke Road, Building 500 • Rolling Meadows, IL 60008 
Phone: 847.290.6425 • Fax: 224.353.6950 

Email: admissions @nwsc .edu • W eb: www .nwsc.edu 



March 20, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street, NE, Suite 980 
Washington, DC 20002-4223 
www .ac1cs.org 

Committed to 
excel lence in educat ion 

RE: Response to Your Letter Dated February 28, 2017 
Item 3: Teac h-Out Plan 

3b) The chart below includes an alphabetical list of enrolled undergraduate students as of the 

date of this letter, including names, program of study, expected graduation date, and financial 

obligations. 

Last Name, First Name Program of Study 
Expected Financial 

Grad. Date Obligation 
Abed, Rawan Associate of Science in Biology 08/2018 $6,124.00 

Associate of Science in Bio lo 12/2017 
$ 12,710.00 

Bachelor of Science in Biology 12/2018 
Associate of Science in Biology 04/2019 $6,550.00 
Associate of Science in Biology 08/2017 

$ 18,150.00 
Bachelor of Science in Biology 04/2018 
Associate of Science in Bio lo 08/2018 $4,110.00 
Associate of Science in Biology 04/2017 

$ 16,610.00 
Bachelor of Science in Chemistry 12/2017 
Associate of Science in Biology 05/2018 $ 1,311.00 
Associate of Science in Biology 08/2018 $2,981.00 
Associate of Science in Bio lo 12/2017 

$ 15,653.00 
Bachelor of Science in Biology 04/2018 
Associate of Science in Biology 08/2018 $6,527.00 
Associate of Science in Biology 08/2017 

$ 12,385.00 
Bachelor of Science in Chemistry 12/2017 

5999 S. New Wilke Road, Building 500 • Rolling Meadows , IL 60008 
Phone: 847.290.6425 • Fax: 224.353 .6950 

Email: admiss ions@nwsc .edu • W eb: www .nwsc .edu 



March 20, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street, NE, Suite 980 
Washington, DC 20002-4223 
www .ac1cs.org 

Comm itted to 
excel lence in educat ion 

RE: Response to Your Letter Dated February 28, 2017 
Item 3: Teach-Out Plan 

3c) Below is a list of institutions within a 20 mile radius of Rolling Meadows, Illinois that offer 

undergraduate programs similar to Northwest Suburban College. As all programs are offered on

site at the single suburban Rolling Meadows campus , all students are commuters within a 20 

mile radius. As such, the following list provides similar programs offered at nearby locations or 

remotely. 



Associate of Science in Biolo gy 

NWSC Har12er College College of Triton College A lbanx State 
(Blended O12tion} DuPage (Blended OQtion} Universitx 

(Online} 

Address 5999 S. New 1200 West 425 Fawell 2000 Fifth Ave. 2400 
Wilke Road, Algonquin Rd. Blvd. River Grove, Gillionville 
Bldgs 4-5, Palatine, 60067 Glen Ellyn, 60171 Rd. 
Ro lling 60137 Albany, GA 
Meadows, 3 1707 
60008 

Distance -- 5 miles 18 miles 16 miles Online 
Credent ial Associate of Assoc iate in Associate of Associa te of Associate in 

Science Science Science Science Biolo gica l 
Sciences 

Required 64 Credi t 65 Credi t Hours 64 Credi t Hours 64 Credits Hours 62-68 Credi t 
Hours Hours Hours 

Duration 4 terms: 1.3 4 terms: 2 years 4 terms: 2 years 4 terms: 2 years 3 years 
years 

Cost $437/credit hr In-District: In-District: In-District: $130/credit 
$ 119.25/credit $135/credit $ 113.00/ credit 
Out-of -District: Out -of-District: Out-of-District: 
$376.25 /credit $322/credit $296.35 /credit 

Con tact 847-290-6425 84 7-925-6707 630-942-2800 708-456-0300 229-317-6241 
Info 



Bachelor of Science in Biology 

NWSC Rooseve lt Elmhurst Loyo la Judson 
Un iversitv College University Un iversitv 

Addres s 5999 S. New 1400 N. 190 Prospect 1032 W. 1151 North 
Wilke Road, Roosevelt Blvd . Ave., Elmhur st, Sheridan Rd. , State Street 
Bldgs 4-5, Schaumburg, 60126 Chicago , 60660 Elgin, 60123 
Rolling 60173 
Meadows , 
60008 

Distance -- 2 miles 15 miles 21 miles 16 miles 
Credential Bachelor of Bachelor of Bachelor of Bachelor of Bachelor of 

Science Science Science Science Science 
Required 120 Credit s 120 Credit s 120 Credits 120 Credit s 120 Credit s 
Hour s 
Duration 7 terms: 2.3 4 years 4 years 8 terms: 4 years 4 years 

years 
Cost $437/hr; $781/ pt hr $1,026/ hr; $751.00 /pt hr $1,167/hr 
(Credit $6550/term $28,963 term $18, 03 5/teim $20,350.00 /term $14,204 /term 
Hr, Term) (12-15 credit s) ( 12-18 credit s) 
Contact 847-290-6425 847-619-7300 630-279-4100 773-508-7705 847-628-2500 
Info 



Bachelor of Science in Chemistry 

NWSC Rooseve lt Elmhurst Loyola Judson 
Univers itv College University Un iversity 

Addres s 5999 S. New 1400 N. 190 Prospect 1032 W. 1151 North 
Wilke Road, Roosevelt Blvd . Ave., Elmhur st, Sheridan Rd. , State Street 
Bldgs 4-5, Schaumburg, 60126 Chicago , 60660 Elgin , 60123 
Rolling 60173 
Meadows , 
60008 

Distance -- 2 miles 15 miles 21 miles 16 miles 
Credential Bachelor of Bachelor of Bachelor of Bachelor of Bachelor of 

Science Science Science Science Science 
Required 120 Credit s 120 Credit s 120 Credits 120 Credit s 120 Credit s 
Hour s 
Duration 7 terms: 2.3 4 years 4 years 8 terms: 4 years 4 years 

years 
Cost $437/credit hr; $781/p t credit hr; $1,026/credit hr; $751.00 /pt credit $1,167/hr 
(Credit $6550/term $28,963/term $18, 03 5/teim hr $14,204 /term 
Hr, Term) (12-15 credit s) ( 12-18 credit s) $20,350.00 /term 
Contact 847-290-6425 847-619-7300 630-279-4100 773-508- 7705 847-628-2500 
Info 



March 6, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street , NE, Suite 980 
Washington, DC 20002-4223 
www .ac1cs.org 

Comm itted to 
excel lence in educat ion 

RE: Response to Your Letter Dated February 28, 2017 
Item 3: Teach-Out Plan 

3d) Students may continue to obtain their academic records directly through Northwest Suburban 

College, Registration & Records Office. Dr. Gayathree Raman, Advisor , oversees registration 

and records and may be reached at registrar@nwsc .edu or (847) 290-6425 , ex. 104. 

Steps to obtain transcripts: 

1. Students must complete and submit the Transcript Request Form , which may be obtained 

from the Registration & Records Office or requested via email to registrar @nwsc.e du. 

• The student may opt to either pick up the official transcript or have the College 

mail it out to the address provided on the form. 

2. The original , signed document must be submitted to the Accounts Office . If the student's 

financial account is in good standing , the student submits the associated transcript fee. 

3. The Accounts Office will submit the form to the Registration & Records Office. 

4. Official transcripts will be processed and prepared within 7 business days. 

5. When ready for pickup /mailed out, an email notification will be sent to the student. 

Both the Registration & Records Office and Accounts Office. are located in Building 5, 

Administrative Wing and are accessible during normal business hours (Monday - Friday, 9:00 

am- 5:00 pm). 

59 99 S. New W ilke Road, Building 500 • Rolli ng Meadows , IL 600 0 8 
Phone: 847.290.6425 • Fax: 224.353 .6950 

Email: admiss ions@nwsc .edu • W eb: www .nwsc .edu 



March 6, 2017 

Mr. Roger J. Williams 
Interim President 
750 First Street, NE, Suite 980 
Washington, DC 20002-4223 
www.ac1cs.org 

Comm itted to 
excel lence in educat ion 

RE: Response to Your Letter Dated February 28, 2017 
Item 3: Teach-Out Plan 

3e) Northwest Suburban College makes every attempt to make education affordable for students 

at little to no cost to them. The College has provided more than $45,000 in institutional aid for 

the five students enrolled in the Bachelor of Science programs. This information is shared in 

order to demonstrate that our profit lies not in financial gains but in the success of our students , 

even at the expense of the College. 

Nevertheless, financial resources are available and secured in order to ensure the five students 

enrolled in the baccalaureate programs- all of whom were enrolled prior to June 2016- may 

receive applicable refunds. Specifically , an investment account is dedicated for purposes of such 

refunds (AmeriTrade balance sheet enclosed) . Also enclosed is a summary of the College 

operational account, which demonstrates the capacity to respond to refunds. 

59 99 S. New W ilke Road, Building 500 • Rolli ng Meadows , IL 600 0 8 
Phone: 847.290. 6425 • Fax: 224.353 .6950 

Email: admiss ions@nwsc .edu • W eb: www .nwsc .edu 



3/15/2017 

i:!J Amerit rade 

My Account : Positions 

northwest1 

$2,016.50 (1.77% ) 

Link/Add Acct 

$0.00 
$0.00 

Hoe I Upda! E I See b:1lances 

$0.00 
(0.00%) 

TD Am er itrade 

$604.95 
(1.06%) 

Norn lr.rtJ1nJDh~ Iv 1, • ,,·r -
Asset type All positions Balances Orde r status Transaction history Gain/ loss 

Stocks Microcha rts View: Stock (default) 

Symbo l Q!y Last £119.ill Cost Mkl value• Ma int reg Gain {$)" Gain (%)° 

BP 250 33.78 0.35 8,600 .00 8,442.50 2 ,532.75 - · ~7 50 - 1.8:l'¼ 

FBT 100 107.60 1.87 9 .266. 16 10,760 .00 3 ,228 .00 1.·l93K< lll. 121: 

~ 1,000 20.83 0.20 18,569.90 20,830. 00 6,249.00 2.260.10 1'.? 17~-~ 

GNL 1.000 23.62 0.55 24,170.40 23,620.00 7,086 .00 -5:,0,40 -22iff 

lilif 200 44.59 -0.32 8,649.20 8,9 18.00 2 ,675.40 268.80 3.11% 

Ellli 200 57.75 1.365 11,112.80 11,548.00 3 ,464.40 435.20 3.~:!1j./.., 

QQQ 250 132.21 0.925 26,370.30 33,055.00 9 ,916.50 6,684.70 25.35% 

filr!'.. 109 21.52 O.OSS 2.344 .59 2,346.23 703,87 1 6'1 0.07% 

TDIV 1,000 31.84 0.31 30,938.00 31,830.00 9 ,549 .00 892 00 2.M'i! 

Dlli 500 81.80 0.71 30 ,510.00 40,905.00 12,271.5 0 10,395.00 3-1.0i: 

·Most data ,s streaming, but values marked with · update every 5 minutes. .1 u,·1•1r"Er •.1.:,,·1- Uodc1te119w Curren t value: $192,25 4 .73 $2,0 16.50 (1.06%) 

Cash & Cash Altern atives 

Descripti on Mkt value• Day gain($)" 

0 .00 

Acc ru ed int eres t ($) 1 

Cash 0.00 

·Most data is streaming. but values marked with · update every 5 minutes . • , 11. 1~1 , ••• 1-r l, , Upd~ l'-! nov.,, Current value: $0.00 $0 .00 (0.00%) 

0 Get $200 vv11en you refer yu._ir friencls. 
Proof that networking can be very rcwa rd1n~ 

R-.!::11.:1. I ~ dµd ·. !L ... I• ., ... _ -
Quotes may be delayed up to 15 minutes. If you see delayed quotes, it migh t be because you haven't signed l he ellchange agreements. which Is requirnd in order to receive st,eaming da ta. lo sign the 

agreeme nts, go to M'{ Proli-te. 

Indicates no n-standard optloo 

Indicates opt ions thnt are In-the -money 

1 Interest ,s acc n.,ea dally aod credited 10 your account on a rnonthly basis. This is accrued inte,est rnonttHo -da te that has not y&t been paid ; howeve r, tius money can be wilhdraw n or used to buy secu1it1es. 

The •cash altemattves• ba lance is the Interes t- or dwideod-eam1ng cash you hold in a sweep vehicle: 1h1s money can be withd rawn or used to buy securll1es. This ba laoce also includes accrued 1n1e,est lhat v,•111 be 

paid al mont h-e nd , 

Although certajn money market funds seek to preserve the valt1e of your Investmen t at $1 per share , it ls possible to lose money by investing in such a fund. An investment in a nioney market fund 1s no11nsuted or 

guaranteed by the Federa l Deposi t Insurance Corpornlion (FDIC)°' any other government agency. Mutual fund purchases may be subje ct to eltg1bi~ly and other restrict ions . Certain money marke t funds may 

impose ~quidity lees and redemptio n gates in certain circums tances. 

Interest rates pa id on ba lances in lhe IOA and TD Amorilrade Cash are based on tiers . The p revious day 's closi ,,g balance determ ines eligibifily for a partictJlar 11er each day. Simplo interest Is accrued daily based 
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Northwest Suburban College 
Dept. of Education: Title IV Teach-Out Plan 
Est. 01.2017 

As required by the revi sed Title IV Provisional Participation Agreemen t & Addend um, with 

consideration of the Accrediting Council for Independent Colleges and Schools ' (ACICS) loss of 

federa l recogn ition, Northwest Suburban College (NWSC) has devised the following teach-out 

plan. The goal of this plan is to ensure that information is clearly communicated to students with 

respect to Title IV-eligible programs , including a list of comparable program s at other, 

unaffiliated institutions to which students may continue their education. 

Northwest Suburban College's Title IV-eligible program s include Associate of Science in 

Biology (degree program), Med ical Assistance (certificat ion program), and Dental Assistance 

( certification program). As all programs are offered on-site at the single suburban Rolling 

Meadows camp us, all students are commuters within a 20 mile radius. As such, the following list 

provides similar programs offered at nearby locations. 

Medical Assistance 

College of DuPag e 

425 Fawell Blvd. Glen Ellyn, IL 60137 

630.942.2800 (Main) 

http://www.cod.edu /programs /health _ sciences /medical_ assistant/index.aspx 

5999 S. New Wilke Road, Building 500 • Rolling Meadows, IL 60008 
Phone: 847.290.6425 • Fax: 224 .353.6950 

Email : admissions @nwsc.edu • Web : www.nwsc .edu 



Harper College 

1200 West Algonquin Road 

Palatine, IL 60067 

847.925.6707 

http://goforward.harpercollege.edu /catalog /spring-2017 /programs /career

certificate/medical _office_ administration _ 573 .php 

Rasmussen College (Blended Program, Several On-Site Campuses) 

( a) Aurora/Naperville 

2363 Sequoia Dr. Aurora, IL 60506 

630-888-3500 

877-888-4 110 

( c) Romeoville /Joliet 

1400 W. Normantown Road 

Romeoville, IL 60446 

815-306-2600 

866-967-7045 

(b) Rockford 

6000 East State Street, Fourth Floor 

Rockford, IL 61108 

815-316-4800 

877-533-5825 

( d) Mokena/T inley Park 

8650 West Spring Lake Road 

Mokena, IL 60448 

815-534-3300 

866-544-1788 

http://www.rasmussen.edu/degrees/hea lth-sciences /medical-assisting/ 

5999 S. New Wilke Road, Building 500 • Rolli ng Meadows, IL 60008 
Phone: 847.290.6425 • Fax: 224.353.6950 

Email : ad missions @nwsc.edu • Web : www.nwsc .ed u 



Waubonsee Community College 

2060 Ogden Ave. Aurora, IL 60504 -7222 

630.585.790 0 

https ://www .waubonsee.edu /learn ing/academics / disciplines/health /medical / 

Dental Assistance 

College of DuPage 

425 Fawell Blvd. Glen Ellyn, IL 60137 

63 0-94 2-2800 http: / /www.cod.ed u/academic s/ conted/bus iness/ dental. aspx 

Elgin Community College 

1700 Spartan Drive 

Elgin, IL 60123-7139 

84 7-697-1000 http://elgin.edu/s tudents.aspx? id=2838 

Penn Foster Career School (Online) Physical Location : 

925 Oak Street 

Scranton, PA 18515 

1-800-275-4410 

https: //www .pennfoste r.edu/programs-and-degree s/medical-and-health-career s/dental-a ssistant

career- diploma 

5999 S. New Wilke Road, Building 500 • Rolling Meadows , IL 60008 
Phone: 847.290.6425 • Fax: 224 .353.6950 

Email : admissions @nwsc .edu • Web : www .nwsc .edu 



Associate of Science in Biology 

Albany State University (consolidated with Darton State College) (Online) West Campus 

2400 Gillionville Rd. Albany , GA 31707 

229-317-6241 http://online.asurams.edu/degrees / index.php?Key=Degree&Index= 10 

College of DuPage 

425 Fawell Blvd. Glen Ellyn, IL 60137 

630-942-2800 http://www.cod.edu /programs/biology /index.aspx 

Elgin Community College (Blended Option) 

1700 Spartan Drive 

Elgin, IL 60123-7139 

84 7-697-1000 http://elgin.edu/cata logprogra ms/ProgramDetai l.aspx?Program=SCI.AS 

Harper College (Blended Option) 

1200 West Algonquin Road 

Palatine, IL 60067 

84 7-925-6707 

http://goforward.harpercollege.edu /academics /areas/science/biologicalsciences. php 

59 99 S. New Wilke Road, Building 50 0 • Rolli ng Meadows, IL 60008 
Phone: 847.290.6 425 • Fax: 224.353.6950 

Email : ad missions @nwsc.edu • Web : www.nwsc .ed u 



Triton College (Blended Option) 

2000 Fifth Ave. 

River Grove, IL 60171 

708-456-0300 

http://www. triton.edu/CollegeCatalog/biological-science s.htm 

Should Northwest Suburban College need to follow through on the teach-out plan, we will make 

every effort to achieve a seamless transition for our studen ts without comprom ising their 

investme nt in educat ion. Neve rtheless, NWSC is diligently working on achieving accred itation 

with federally recogni zed agencies, and as such, we are confident in our compl iance within the 

timefram e provided by DOE. 

5999 S. New Wilke Road, Building 500 • Rolling Meadows, IL 60008 
Phone: 847.290.6425 • Fax: 224 .353.6950 
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April 11, 2017 

VIA E-MAIL AND OVERNIGHT DELIVERY 

Dr. Mohammed Aliniazee 
President 
Northwe st Suburban College 
5999 S. New Wilke Road , Suite #400 
Rolling Meadows, IL 60008 

ID Code 00135 778(MC) 

admin@nwsc.edu 

Subject: Continue Show-Cause Directive and Cease Bachelor's Degree Activity Letter 

Dear Dr. Aliniazee: 

The Council reviewed your institution 's response to the show-ca use directive issued on February 
28, 2017, at its recent meeting. As a result of its review of all the infmma tion related to this 
matter, the Council found the institution remains out of complian ce with the following based on 
the Accreditation Criteria : 

• The institution did not seek approval from the Council prior to initiating programs at a 
higher credential level (Section 2-2-107). In response to the show-cause, the institution 
submitted a nan·ative and timeline of its recollection of communications with former 
ACICS staff relative to submission of new program applications, as well as the requested 
student enrollment agreements, final academic transcript s for graduates, and an 
institutional teach-out plan. However, the institution did not evidence that it 
communicated to ACICS the initiation of the bachelor 's degree programs prior to or, at 
the least, dmi ng the initial grant visit in January 20 14; in response to the initial grant visit 
report ; or in rece ipt of its initial grant approval letter. Similarl y, the institution did not 
submit new program applications for the programs at any time during its initial grant of 
accreditation until June 2016, although the initial grant approv al letter included the 
direction, "Any changes to these programs or the addition of any new programs must be 
submitted to the Council for approval." 

Further , the institution is reminded, as recorded in in the Introduction of Title I, Chapter 3 
of the Accreditation Criteria, that ACICS is an institut ional accrediting body that 
accredits entire institution s, not individual campuses or programs. Therefore, all 
programs and academic activities offered by an institution are within the Council's 

750 First Street, NE, Suite 980 e washington. DC 20002 - 4223 • t - 202 .336.6780 • f - 202 .842 .2593 eww w.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Dr. Mohammed Aliniazee 
April 11, 2017 
Page 2 

purview for review and evaluation, and must meet the standards established by the 
Council at aJl times . The Introduction of Title II, Chapter 1 of the Accreditation Criteria 
also reiterates the commitme nt of an accredited institution to operate in accordance with 
the standards and policies established by the Counci l. In substance, a program that is not 
formally reviewed and approved by the Council cannot be offered by an institution with 
institutional accreditation by ACICS . 

Council Action 

Therefore , the Council acted to continue the show-cause status and to require the institution to 
immediately cease all academic activity in the bachelor's degree program s in biology and 
chemistry. The Council notes that the institution indicated it has provided more than $45,000 in 
institutional aid for the five students currently enrolled in the bachelor' s degree programs, but 
strongly recomme nds that full restitution of any monies paid by the five students be provided. 

The institutional review associated with this continued show-cau se directive will be considered 
on an expedited basis by the Counc il's Executive Committee to then advise the full Council of 
the institution's responsiveness. To that end, the institution must provide a written response to 
the show-cause directive , submitting the following informat ion by April 26, 2017: 

• Evidence of the discontinuation of the bachelor's degree program s in biology and 
chemistry. Documentation must include notification to students of the termination of the 
program s; final transcripts for the enrolled student s; evidence of any refunds provided to 
students or other remediating actions ; and such other explanatory overview 
documentation the institution can offer for the Council's consideration of the cont inued 
show-cause action. 

Please upload the response to the online show-cau se application by the date indicated above. 
Failure to do so will be considered a serious deviation from the Council 's directive s and may 
result in a withdrawa l by suspension action in accordance with Section 2-3-402 of the 
Accreditation Criteria. 



Dr. Mohammed Aliniazee 
April 11, 2017 
Page 3 

If you have any questions about this action, please contact Ms. Katie Morrison at 
kmorrison@acics.org or (202) 336-6783 . 

Sincerely, 
b)(6) 

Roger J. Williams 
Interim President 

c: Ms. Shazia Ilyas, Associate Dean of Academic and Student Affairs (silyas@nwsc.edu) 
Ms. Cathy Sheffie ld, Accreditation and State Liaison, U.S. Department of Education 

( aslrecordsma nager@ed .gov) 
Dr. Daniel Cullen , Deputy Director for Academic Affairs, Illinois Board of Higher 

Education (cullen@ibhe.org) 
Ms. Karly Zeigler, Manager of Institutional Compliance (kzeigler@acics.org) 
Ms. Perliter Walters-Gilliam, Vice President - Accred itation (pwgilliam@acics.org) 



May 12, 2017 

VIA EMAIL ONLY 

Ms. Shazia Ilyas 
Assoc iate Dean of Academ ic & Student Affairs 
Northwest Suburban College 
5999 S. New Wilke Road, Building 500 
Rolling Meadows, IL 60008 

ID CODE 00135778(MC) 

admin@nwsc.edu 

Subject: Acknowledgement of Institutional Notice - Renewal of Accreditation 

Dear Ms. Ilyas: 

This letter acknowl edges rece ipt of the April 27 , 2017 , notificat ion of your intent to not apply 
for a renewal of accredi tation for Northwes t Suburban College, but to "relinq uish" the 
institution's accredita tion at the expirat ion of the grant. Th e institution is reminded that the 
current grant of acc reditation will therefore automatica lly expire on December 31, 2017. 

Further, the insti tution is expected to demonstrate ongoing comp liance with the Accreditation 
Criteria, including, but not limited to, timely submission of all required reports, such as the 
Campus Accou ntabilit y Report, Annual Financial Report, Monthly Placement Data; and payment 
of all applicab le fees . AC ICS, at its discretion, may require additional monit oring or reporting 
from the institution in the event that any concerns raise d relative to its ongoing operations that 
call into question the institution ' s contin ued comp liance, which may include an on-si te quality 
assurance monit oring (QAM) review. 

In the interim, we tru st that your ongoing efforts to ensure the best interests of your studen ts in 
their educationa l pursuits will be foremos t in your daily activi ties, and if we can be of any 
ass istance, please contact the ACICS office. 

Sinc erely , 

Mr. Rog er J. Willi ams 
Inter im President 

c: Ms. Cathy Sheffield, U.S. Depar tment of Education (aslrecordsmanager@e d.gov) 
Mr. Douglas Parr ott, Chicago /Denver School Participation Team, Regions V and VIII 

( douglas.parrott@ed.gov) 
Mr. Adam Campbell, Illinoi s Board of Higher Educat ion (campbell@ibhe.org) 
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To: 

From : 

Date: 

Subject: 

Ms. Shazi Ilyas, Associate Dean of Academic & Student Affairs 
ID Code 00135778 

Ms. LaToya Boyd, Accred itation Coordi nator 

June 5, 2017 

Limited Announced Quality Assura nce Visit-June 6-7 , 2017 

A special Quality Assurance visit (QAV) will be conducted at your institution on June 6-7 , 2017 . 
The purpo se of the visit is to evaluate the institution 's overa ll compliance with ACICS standard s 
and to ensure that quality educat ion is continuously provided by the institution. 

The special on-site evaluation team will need a small, private work area for use during the visit. 
The materia ls identifi ed on the enclosed list should be placed in the work area prior to our arrival. 
Additional materi als may be requested during the visit. 

The Council may order an unannounced or limited announced QA V at its discretion (See Section 2-
3-800 of the Accreditation Criteria). An invoice for expenses will be provided to the campus at the 
conclusion of the visit. 

Enclosures 

c: Mr. Adam Campbell, Illinois Board of Higher Education (campbell@ibhe.org) 

Evaluation Team 



Ms. Shazia Ilyas 
Page 2 of 4 

Institution to Be Visited 

ACICS ID Code 00135778 
Northwest Suburban College 
5999 S. New Wilke Rd ., Buildin g 500 
Rollin g Meadows, IL 60008 

VISIT ITINERARY 

BM CGRAccred i tation@brownm ackie.edu 

Visit Date 

Tuesday, June 6, 2017 - Wednesday, June 7, 20 17 

Visit Type 

Qualit y Assurance Visit 

Current Level of Accreditation 

Academic Associate' s degree 

Itinerary {approximate) 

An-ive on Tuesday, June 6, 2017, at 9:00 a.m. 
Dep art on Wednesday, June 7, 2017, at 5:00 p.m. 

Evaluation Team 

CHAIR/RELATIONS WITH STUDENTS GENERALIST 
Dr. Darlene Minore 
Minore Educational Services 
CEO 

EDUCATIONAL ACTIVITIES GENERA LIST 
Ms. Elaine Cue 
Brown-M ackie College 

- 01mer) 

ACICS STAFF REPRESENTATIVE 
Ms. LaToya Boyd 
Accreditation Coordinator 
lboyd@acics.org 
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Ms. Shazia Ilyas 
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EVALUATION VISIT MEETING ROOM MATERIALS 
Quality Assurance Visit 

Institu tions are to place the following materials in the room provided to the evaluation team. 
Additional materials may be requested when the team is at the institution. 

1. Current Information 
a. Class schedule including course names, numbers, titles, room numbers, class 

times, names of instructors, and student enrollment by class period for the entire 
term/quarter/semester/module 

b. Student enrollment on day(s) of visit by program and by day and evening divisions 
c. Floor plan of facility 
d. Staff roster and organization chart 
e. Course syllabi for currently offered courses (For courses not offered in the cmTent 

term, the syllabi must be provided with the exception of the following items: 
instructional materials and references, out-of-class activities and assignments, 
assessment criteria, and method of evaluating students) 

f. Two copies of the most recently completed, and the prior year's ACICS Campus 
Accountability Reports along with the complete back-up documentation. This 
must include information to support enrollment, graduate, and withdrawal 
numbers and placement information such as student name, program of study, 
graduation date, job title, employer name, and employer telephone numbers. 

g. A copy of the current Campus Effectiveness Plan along with the progress reports 
and/or prior year's campus effectiveness plan 

h. Board of directors and administrative staff meeting minutes 
1. Faculty meeting minutes 
J. Copies of correspondence with ACICS for any approvals or notifications for 

modification s since the last New Grant Visit (campus additions, new programs, 
distance education activity, substantive/non-substantive changes to an existing 
program, change of location, change of name, etc.) 

k. A copy of the approved and most current Academic Analysis for each program. If 
applicable, this includes approved Clock to Credit Profiles with corresponding 
letters of approval. 

L Copies of mutually signed agreements with all extemship sites used by the 
institution. 

2. Official Documents 
a. State license and authorization to award degrees (if applicable) 
b. Documentation that the institution is in compliance with copyright laws for 

instructional materials utilized 
c. U.S. Department of Education Program Participation Agreement and 

Eligibility and Certification Approval Report (if applicable) 
d. Reports from most recent reviews by agencies such as the U.S . Department of 

Education , Inspector General, and guarantee agency, as well as the institution 's 
student financial aid comp liance aud it. 
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Ms. Shazia Ilyas 
Page 4 of 4 

3. Files 
a. Administrative staff personnel files that include updated ACICS data sheets 
b. Faculty personnel files that include updated ACICS data sheets, copies of 

administrative and student evaluations, and faculty development plans with 
documentation of their implementation 

NOTE: Student files and transcripts will be selected randomly.for review by team 
members. 

4. Inventories 
a. Library resource and reference materials including online materials (if applicable) 
b. Instructional equipment for all program s 

5. Publications 
a. Most recent ACICS self-study application 
b. All current advertising and promotional literature, including scripts, copies of 

newspapers, magazines, brochures, and tapes of radio and television ads 
c. Student , faculty, and staff handbook s (if applicable) 
d. Current catalog with all addenda (if applicable) 
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June 21, 2017 

Dr. Mohammed AliNiazee 
President 
Northwest Suburban College 
5999 S. New Wilke Rd., Bldg #400 
Rolling Meadows, IL 60008 
admin@nwsc.edu 

Dear Dr. AliNiazee: 

I I 

•
A ~ 
tdM . 

' 

Evaluation Team Report -SPECIAL VISIT REPORT 
ID for Campus Visited: 00135778 

Main Campus ID: 00135778 
Staff Contact: Ms. La Toya Boyd - Phone: (202) 336-6777 

Application ID: 73268 

VISIT RESPONSE DUE DATE : July 6, 2017 

A copy of the report prepared by the Council's evaluation team that recently visited your institution is attached. 
The Council invites you to respond to this report before it takes formal action on your institution's application 
for accreditation. Please submit your response to the findings in the report via your online application under 
"Citat ions." The Council offers the institution ten business days to formally respond to the report; therefore, 
your response should be uploaded by the date indicated above. 

We look forward to receiving your response. You will be notified in writing of the Council's decision 
following its next meeting. 

Visit Response 
Your response should pertain to the findings notated in the report or letter. The following information 
provides suggestions for developing your response. Please include information on any significant changes 
that have taken place at the institution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has implemented a web-based submission process for all visit responses. The response to each 

finding must be uploaded under the application ID number associated with the visit (this is noted on the 
cover page of the team report). Each finding must include a narrative and supporting documentation (if 
applicable). If supporting documentation covers more than one finding, the campus is required to duplicate 
the documentation and upload it in each finding. Submission of a current catalog need only be uploaded 
once and only if referenced in the response. If you have any questions, please send your inquiry to Linda 
Lundberg at llundberg@ac ics.org. 
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Process: 
Once the campu s logs on to the ACICS membership website, go to the "In Process Applications" heading, 
select the application name and ID. The campus will then click either "Citation Docum ents" and upload each 
respon se document as described below. (Please see the attached "Prepar ing the Institutional Response" for step
by-step visual instruction s on how to upload your respon se into your institution 's Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the documen t any approp riate file name. However, each document 
must be labeled with the correspondin g 'Docum ent Type.' 

Example: The document uploaded to satisfy the: 
Finding 1 Narrative task must be labeled.l a Cite -Narrative. 

If a campus needs to submit mult iple pieces of information to support one citation response, this inform ation 
should be combined into one document prior to uploading. Note: There is no maximum size for documents, 
but larger docum ents may take some time to upload. If you are uploading PDF documents, save them as 
reduced size PDF documents. 

Response Tasks 
Below is the format for how the listing of "Document Type" will appear once the document is uploaded. Each 
visit type will have a standard amount of visi t Response tasks. Upload your response document and label each 
one accordingly. Ignore tasks that exceed your response requirem ent. 

1
st 

Cite - Narra t ive 
1st Cite - Supporting Document 

2
nd 

Cite - Narrative 
2nd Cite - Supporting Document 
3rd Cite - Nar rat ive 

3
rd 

Cite - Supporting Document 

Responses should be profess ional in appearance. The responses should be paginated and well-organized to 
ensure a complete and sufficient review. 

Sincerely, 

Linda J. Lundb erg 
Accreditation Content Editor 
Accreditation and Institution al Development 

Attachments 



SPECIAL VISIT REPORT 

CAMPUS 
NORTHW EST SUBURBAN COLLEGE 
5999 South New Wilke Road, Bldg . #400 

Rolling Meadows , IL 60008 
ACICS ID Code: 00135778(MC) 

Dr. Mohammed AliNiazee, President (maliniazee@ nwsc .edu) 
(admin @nwsc.edu) 

www.nwsc.ed u 

June 6-7, 2017 

Dr. Darlene Ann Minore Chair/Educational Minore Educational Bainbridge Island, 
Activities Strategies WA 

Ms. Elaine Cue Student Brown Mackie Myrtle Beach, SC 
Relations/Educational College (retired 
Activities campus president) 

Ms. LaToya Boyd Staff Representative ACICS Washington, D.C. 
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VER. May 1, 2017 ACICS SPECIAL VISIT REPORT 

1. VISIT CONTEXT - INTRODUCTION 

A. Provide a summary and reason(s) for the visit including assessment of risk, Council 
directive, external factors, etc. 

Page 2 of 24 

Having received information from the Illinois Board of Higher Education concerning the 
institution's assertion of offering two bachelor 's degree programs for at least two years 
without ACICS's approval, on February 28, 2017, ACICS directed the institution to show 
cause why its accreditation should not be withdrawn since these programs have not been 
approved. In its response, the institution provided a narrative and timeline of its 
recollection with former ACICS staff members but did not evidence that the unapproved 
program s were no longer in operation. Hence, the Council continued the show-ca use 
directive and required the institution to immediately cease all academic activity in the 
bachelor 's degree program s in biology and chemistry with a response to that effect due 
by April 26, 2017, for the Executive Committee 's review. 

In this April 26, 2017 , response, the institution continued to maintain that ACIS was 
informed of its intent to offer bachelor 's degree program s prior to its award of an initial 
grant of accreditation and the show-cause directive was wrongfully issued. However, to 
be compliant, the College has ceased operation s of its bachelor' s program s. Bachelor' s 
degree s will no longer be conferred, with formal notice sent to the five student s who were 
enrolled at the time. The institution further stated that, two of five enrollees had 
progressed beyond the requirement s of the associate' s degree and they received a letter 
explaining the decision as well as a complimentary copy of their transcript. These 
student s still had some general education requirement s to complete in the associate's 
degree, so the institution would change their enrollment to the associate's degree program 
with their consent and allow them to complete the remaining requirements. The 
remaining three students are still completing coursework for the associate' s degree , so 
their enrollment will be changed to the associate' s program (with their consent) to allow 
them to earn a degree that can be used as a basis for application to another institution' s 
bachelor 's degree program. Finally, the institution stated that, "For all courses that these 
students have taken beyond the extent of the associate program (i.e., courses at the 300-
level or higher) , the College has issued a refund ." 

Further, the institution 's current grant of accreditation will expire on December 31, 2017, 
and the institution was due to undergo the renewal cycle during the May/June 2017 
review cycle for the Council's consideration at its August 2017 meeting. After numerou s 
delay s and staff follow up, the institution notified ACICS via e-mail that it will not renew 
its accreditation but will let its grant expire at the end of the year. On May 5, 2017 , 
ACICS formally notified the institution of its acknowledgement of the institution' s intent 
not to renew but advised the institution that continued compliance is required , and may 
include an on-site quality monitorin g review. 

In light of the continued show-cau se directive and the ongoing concerns with the 
institution 's insistence of compliance, the Council directed a two-d ay, limited announced , 
special visit to determine whether the institution remains compliant with the Council ' s 
directives and the Accreditation Criteria. 
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Northwest Suburban College was awarded an initial grant of accreditation in 2014, and 
was scheduled to have its first renewal of accreditation visit in the spring of 2017. 
However , after severa l weeks of delay and refusal to submit its application for renewal by 
the due date , and then subsequent extensions granted by management, the institution 
notified ACICS of its decision to not renew. NWSC intend s to remain an ACICS 
accredited institution until its current grant expires on December 31, 2017. 

B. Describe the institution 's organizational and accreditation background (including if ther e 
are other branche s and learning sites). 

Northwest Suburban Colle ge is approved by the Illinoi s Board of Higher Education 
(IBHE) as a degree-granting institution for the associate 's degree program in biology as 
well as the Private Business and Vocational School s Divi sion (IBHE-PBVS) for its allied 
health program s. The institution was awarded an initial grant of accreditation of three (3) 
years by ACICS in 2014, which will expire on December 31, 2017. 

Currently , the institution is approved to offer three program s: an academic associate's 
degree in biology , a certificate program in dental assistant, and a certificate program in 
medical assistant. The institution also offers a short-term program in pharmacy technician 
that is approved by the state of Illinoi s and does not require additional approval by 
ACICS . 

The Colle ge also has a corporate board of directors made up of highly credentialed and 
experienced members. There is also a board of regents for the college that ranges 
anywhere from 7 to 17 member s and also maintains a membership of highly credentialed 
and experienced personnel. Thi s board assists the College with its mission and program s, 
and evaluates and monitor s its performan ce. 

C. Provide a summary of the team's review and impressions (at the visi t conclusion). 

Upon arrival to the campus, the special team was escorted to a team room prepared for 
the visit. The team toured the campus and noted a well-appointed classroom , appropriate 
technology for the courses offered , and exceptional laboratorie s for the study of basic 
sciences and allied health. After the campus tour, introduction s with the admini stration , 
board of trustees, faculty, and staff took place. The team explained the purpo se of the 
visi t. Both the administration and the Board shared that the institution had already 
submitted the required respon se for the show-cau se directive letter dated April 11, 2017, 
and assured the team that all academic activities in the bachelor 's degree program s in 
biology and chemistry had ceased. The team was provided with a copy of the expansive 
response to the show-cau se directive , which included a narrative argument, a copy of the 
original self-study, a copy of the initial grant of accreditation report, and supplemental 
docum entation that graduate s of the unapproved bachelor' s degree program s had been 
notified of the status of these program s, and credit memos for all courses numerated at a 
300 level or higher. Where appropriate, graduates had been awarded an academic 
associate' s degree in biology for their efforts in the unapproved bachelor 's degree 
program s. 
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NWSC operates in trimesters, with the most recent trimester beginning on May 1, 2017. 
The team's chair and ACICS staff met with the institution 's leaders hip to discuss the 
status of the bachelor's degree programs. The team was repeatedly assured that all 
acade mic activities in the bachelor's degree Q_rograms in biology and chemistry had 
ceased. 

(Section 3-1-202): The integrity of the institution is called into question given the 
failure of the administration to demonstrate personal responsibility and ethical 
practices as it relates to the cessation of the bachelor's degree programs. Upon 
reviewing the catalog and current trimester 's cou rse schedu le, the team noted tha~ 
Biology 303/M icrob iology, an upper-level course offering for the bachelor's degree 
program, was currently being offered. Thi s is not a course required for the associate' s 
degree in biology program of study. 

Students enrolled in this course were listed as Ms. 

students' records included enrollment agreements for either the bachelor's degree 
programs in chemistry or biology. These students were all listed as students currently 
enro lled in the assoc iate' s degree in biology program of study. 
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When the team queried Dr. Mohammed AliNiazee and Ms. Shazia Ilyas as to why this 
course was still being offered, the explanation offered by Ms. Ilyas was that registration 
had occurred two months prior to the Council's show -cause directive letter. The school 
believed it could offer the course if did not charge students for the course. On the second 
day of the visit however, the team was presented with a letter cancelling the class "in 
order to meet the comp liance requirements of ACICS." 

The team's concerns with the institution's leadership are detailed below; but a quick 
summary would note that the current on-site administrator, Ms. Shazia Ilyas, at best , does 
not have adeq uate working knowledge of the Accreditation Criteria, and at worst, 
intentionally does not adhere to the Accreditation Criteria. Further, Ms. Ilyas serves as 
the designated school official for international student services, the on-site administrator 
for financial aid, and the compliance director, in addition to her responsibilities for the 
admini strat ion of academic and student affairs. The team was concerned that one person 
cannot serve in all these roles effective ly. Ms. Ilyas' s lack of experience in these areas 
and minimal training is to the detriment of the institution if she continues to serve in all 
these roles. 

Discussion of the admini strat ive team's eff iciency and effectiveness of the overa ll 
administration of the institution in regard to recruitment/admission's practices and the 
administration of Title IV financial aid is noted in the appropria te sections of this report. 

2. ORGANIZATIONAL EFFEC TIV ENESS 

A. Assessment of the administrator's knowledge and ability to effectively lead the campus. 
1. Who is the on-site administrato r? Describe this person 's academic and/or 

experiential qualifications to lead the campus. 



VER. May 1, 2017 ACICS SPECIAL VISIT REPORT Page 5 of 24 

Dr. Mohammed T. AliNiazee , president and chief executive officer, lead s the 
campus. He earned a PhD in entomology from the University of California at 
Riverside and a bachelor's degree in agriculture form the A.P. Agricultural 
University of Hyderabad, India. Dr. AliNiazee founded Northwestern Suburban 
College in 2009. He was a tenured profe ssor with Oregon State University for 30 
years and currently holds the title of professor emeritus. 

Ms. Shazia Ilyas, associate dean of academic & student affairs and accreditation 
coordinator, is currently listed as the on-site administrator for ACICS. She earned 
a bachelor's degr ee in Engli sh and philo sophy from Roo seve lt University. Ms. 
Ilyas joined the Northwest Suburban College administrative team in 2012. 
Previou sly experience include s work as a curriculum development editor with 
DeVry University and as an instructor of English for Oak Park River Fore st High 
School. 

11. Summarize the team 's observations concerning the on-site administrator's 
management and oversight of the campus. Is the campus being run effectively to 
ensure quality of ed ucation? 

(Section 3-1-202(a)): There is no evidence that emphasis is being placed upon 
the efficiency and effectiveness of the overall administration of the 
institution; especially in the areas of educational activities, admissions, and 
financial aid. The administration did not demonstrate a working knowled ge of 
the Accreditation Criteria. The rationale pre sented to the team as reasons for 
various activities evidenced egregious, non-compliance with Council standard s. 

The April 11, 2017, Council letter specifically noted that the institution's respon se 
to the show -cause directive issued on February 28, 2017, included a narrative 
recollection of communications with former ACICS staff. The institution's 
respon se to the Council's letter and to the visit team did not evidence an 
under standing that any changes to programs listed in the initial grant approval 
letter , or the addition of any new program s, mu st be submitted to the Council for 
approval. The narrative response, once again, argued that ACICS had been 
"inform ed" of the institution 's intent to offer bachelor 's degree programs. The 
team was gravely concerned that the on-site administrator would believe that an e
mail communication or telephone conversation would suffice as notific ation of 
changes to a program or a new program offerin g. The team had to spell out that 
notification of these changes can only be considered official when req uired 
applications are completed and submitted timely before said program change s or 
new program s are incorporated into the institution 's offerings. The team stressed 
that the onus of knowing the expectations of the Council is upon the institution . 
The administration did not demon strate a working knowledge of the Accreditation 
Criteria, as evidenced by rationale presented to the team as reasons for variou s 
activities. 

The show-cause directiv e letter dated April 11, 2017, stated very clearly that the 
institution was to immediat ely cease all academic activity in the bachelor' s degree 
program s. Additionally, the institution was deceptive with the team during the 
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initial discussion at the start of the visit regarding the status of academic activi ty 
for bachelor's degree programs, insisting that all such activity had stopped and 
that student s enrolled in courses numerated in the catalog as level 300 and higher 
had been refunded. 

Further, the recruitment and admissions, as well as financial aid practices, as 
art iculated further in this report, cast additiona l doubts on the effective ness of the 
admin istrat ion. 

B. Describe the Campus Effectiveness Plan (CEP) and provide a narrative on the evaluatio n 
of the six required elements, the specific act ivities included in the plan, and the evidence 
of implementation that was reviewed. 

(Section 3-1-110, 3-1-111, 3-1-112, 3-1-113 and Appendix K): The institution does 
not have a current campus effectiveness plan that contains all required elements, 
and there is no evidence of implementation or evaluation on an annual basis. The 
campus effectiveness plan (CEP) provided to the team at the time of the visit is dated 
2013-2014 and appeared to be the CEP presented to the team for the initial grant visit. 
The team was provided with no documentation that any activity had been implemented or 
monitored since 20 14, let alone evaluated. 

C. Describe the evide nce that staff meetings are held and schedu led regularly. 

Faculty and staff meetings are held approximate ly once a term, and coordinated with the 
faculty meetings. The team was presented with meeting minutes for October 26, 2016, 
January 24, 2017 and January 26, 2017. The meeting minut es note persons in attendance. 
The institution does not utilize sign-in sheets . The meeting minutes were detailed and 
contained agenda items as well as action plans for each agenda item, who is responsible 
for said action plan, and a follow-up due date. 

3. ADMINISTRATIVE CAPACITY AND CAPABILITY 

A. List the key administrative positions and describe the qualifications of the individua ls 
assigned to each position. 

The organizational chart presented to the team notes that the president and CEO reports 
to a governing board. The president and CEO, Dr. M. AliNiazee, is responsible for the 
day-to- day operations of the institution. Operation of the camp us is divided between 
operat ions and planning, led by Dr. Larry Zimmerman, director of operations; and 
academic affairs, led by Dr. Maksood Akbar, provost & dean of academic affairs, and 
Ms. Shazia Ilyas, associate dean of academic & student affairs and accreditation 
coordin ator. 

Additional key administrative positions include Dr. John Nichols, director, liberal arts 
and admissions; and Dr. Lilya Tishchenko, director, allied health sciences. The 
qualifications of these individuals are detailed in the appropriate sections of the report. 
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B. Faculty and staff' s awareness ofresponsibilities and capacity to carry out said 
responsibilities. 

1. Describe the organizational structure. 

The organizational chart presented to the team notes that the president and CEO 
reports to a governing board. The president and CEO, Dr. M. AliNiazee, is 
responsible for the day-to-day operations of the institution. Operation of the 
campus is divided between operations and planning division, led by Dr. Larry 
Zimmerman, director of operations; and academic affairs division, led by Dr. 
Maksood Akbar, provost & dean of academic affairs, and Ms. Shazia Ilyas, 
associate dean of academic & student affairs and accreditation coordinator. 
The organizational chart notes a variety of position s for each division appropriate 
to an institution this size with the current program offering s. 

11. Describe the documentation reviewed that evidences that all faculty and staff are 
aware of their responsibilitie s, are appropriately trained and evaluated, and are 
competent to carry out their responsibilities effectively. 

Faculty and staff personal files evidenced the following documentation: a current 
signed ACICS data sheet , job description that noted to whom the employee 
report s, and the most recent performanc e evaluation. Documentation of the 
onboarding process and responses during team interviews supported that the staff 
and faculty are appropriately trained and evaluated and are competent to carry out 
their responsibilitie s. 

C. Are there grievance policies for students and staff? Describe evidence that that the 
campus has been implementing these policies as published. 

Student enrollment agreements are initialed to indicate that they have received a copy of 
the institution's catalog and that the institution 's grievance policy was reviewed with 
each student. The grievance policy found on page 23 of the Northwest Suburban College 
Course Catalog for 2016-2018 is in compliance with the Criteria. Staff are oriented to an 
identical policy as the student s' , adjusting step 2 as contacting their direct supervi sor. The 
campus claimed that no student or staff member had ever completed the grievance form 
mention ed in step 2, thus makin g the need to form a grievance committee to investigate 
claims on grievance forms necessary. 

(Section 3-1-202(d)): There is no evidence that the institution has implemented 
appropriate grievance policy and procedures for considering complaints received 
from students. While student enrollment agreements noted that the student s received a 
copy of the institution 's catalog and that the institution 's grievance policy was reviewed, 
students unanimously shared, during interview s with team members, that they had not 
received a catalog and only initialed enrollment agreements in the affirmative under 
threat of not being accepted. Student s shared severa l common grievances that gravely 
concerned the team. Team members inquired whether the student s had followed the 
grievance policy to achieve resolution of their concerns but they were emphatic that they 
were not aware of a grievance policy beyond talking to their advisor. All shared they 
feared going to the campus president directly. 
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4. STUD ENT RELATIONS 

A. How many files were reviewe d and from which CAR period (i.e. current or most recently 
ended)? Describe the distribut ion of the files (active , withdrawa ls, SAP, drops, graduates, 
etc.) . Describe any discrepancies in the retention rates. 

Based on the numb ers reported on the 2016 CAR, the team reviewed 25 active files, 3 
withdrawals, and 5 graduat e files. The retention ra tes were determin ed to be accurate 
based on the backup documentation rev iewed. Fil es reviewed were found to be complete 
and have the required documentation such as enrollm ent agreements and verification of 
high school graduation or Genera l Equivalency Diplom a. 

Severa l files contained evidence of satisfactory standard s of academic progress 
counseling. Students not meeting the standards required were counseled and placed in the 
status required by the policies. These students were provided with support from 
instructors, the program director, and the academic dean to assist them with improving 
their academic status. In addition, students not meeting the attendance policy standards 
were counseled and provid ed assistance in ove rcoming obstacles causing the attendance 
violations. 

B. Describe ev idence that the publi shed admissions criteria are appropriate and being 
followed as written. 

The admissions requirements includ e an initi al meeting and tour with a member of the 
admi ssions team at the co llege; pro of of high school graduation or GED; an application 
for admission ; documentation of the applicable vacc inations; and an enrollm ent 
agreeme nt with documentation indicating that the student has received inform ation 
relating to financial obligations, a catalog, and refund policies. These criteria for 
admi ssions are required for the dental assistant , medical assistant , and pharmacy 
technician pro grams. 

The aforementioned criteria are also requir ed for admiss ion into the assoc iate's degree 
program. In addition, an appli cant for an undergraduate program may submit an ACT or 
SAT score, and official exam results for advanced placement courses taken. The College 
does accept transfer of credit from other institutions. The requ ests will be reviewed and 
the academic admini stration determines if the required transfer of credit standards have 
been met. Requirements that must be met include a grade of B or higher, with some 
consideration being made for courses with a grade of C, and the course must be 
educationally comparabl e to the course it will replace. In addition , no more than 25 credi~ 
hour s may be transferred . Credit for a transferred course will not be includ ed in the 
CGP A calculation. Transfer credits are only accepted into the associate's degree 
program. 

(Section 3-1-411) : Admissions policies are not being followed as written. The criteria 
for admi ssions stated in the catalog indicates that all appli cants are requir ed to attend a 
scheduled orientation. Howeve r, when meeting with the students, all stated that they had 
not attended the required student orientation or rece ived a catalog. When rem inded that 
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they had initialed a form that indicated they had attended orientation and received a 
catalog, they stated they were told to initial the items listed on the form or they could no 
start class. Additionally, the allied health departm ent chair stated that she conducts 
student orientation on the first day of class. The team found this concerning given that 
students do not enter the programs as cohorts and any given class could have a mix o~ 
returning and newly enrolled student s due to the program s' modular format. 

(Section 3-1-412): Recruitment practices are not ethical and compatible with the 
educational objectives of the college. There is a $50 non-refundabl e application fee and 
several other fees that are associated with such items as uniforms and book s that students 
are required to pay as part of their cost of attendance. When the team met with the 
student s, the student s indicated that the college required them to pay a $250 down 
payment when completing the application. Some student s indicated that they didn ' t have 
to pay $250 because they told the college representative that they did not have the money. 
Some students stated that they were told to just give the college whatever they had with 
them. All student s reported that the term "down payment " was used by the admissions 
director. 

(Section 3-1-432(a) and (b)): All tuition and fees are not clearly stated in the catalog. 
Student ledger cards do not accurately reflect tuition and all other charges. There is 
no statement in the catalog, or on the enrollment agreement, about a down payment and 
according to the students, they are not told prior to applying to the college that they 
should be prepared to pay this $250 down payment. In addition, some students were told 
that the $250 would be refunded or applied toward their tuition . Student ledger cards did 
not note these transactions and had no refunds documented on their accounts, which 
indicates that the information provided to the students about these monie s was inaccurate. 
The administration affirmed that student s are asked to a pay $250 deposit that covers the 
application fee, book s, and uniform s at the time of enrollment. 

C. What are the recruitment policies and procedures? 

Adverti sing is managed through the utilization of referrals, flyer s, internet advertising, 
and the college webpage. The college also utilizes the services of Keystone Academic 
Solution s, a company that provides the college lists of names of potential student s based 
on demographic s and other variables. The admissions personnel attend local college fairs 
to enhance the visibility of the college in the community. When contact is made by a 
potential applicant, they are referred to admissions personnel for follow up. An interview 
with the interested party is scheduled. During the interview, the admissions representative 
assists the applicant in determining if the college offers a program that meets their needs. 
The applicant will take a tour of the college and, if applicable, will complete an 
application for admissions. After the potential student has completed the admissions 
enrollment process and all necessary information has been gathered , the applicant will 
complete financial aid packa ging through a third party servicer , Campu s Ivy. The catalog 
states that the newly enrolled student will also be scheduled for orientation. 

1. How are recruitment personnel trained, monitored, and evaluated? 
(Section 3-1-412(a)): There is no evidence that the College systematically 
monitors its recruitment activities and that all individuals engaged in 
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admissions have been trained to provide current and accurate information. 
The manager of the admissions department is Dr. John Nichols. Dr. Nichols holds 
bachelor's degrees in philosophy and music from Roosevelt University , a 
master's degree in music from the University of Alaska, and a doctorate in 
musical arts from the University of Illinois. Dr. Nichols has been a freelance 
composer since 2002 and has been employed with the college since July of 2016. 

Dr. Nichols received his initial training from the former admissions director. 
There is currently no direct monitoring of the admissions process. The phone 
interviews are not reviewed or recorded and there are no administrative personnel 
monitoring the applicant tours or interviews for accuracy of the presentation of 
information. Accord ing to Dr. Nichols , he is a part-time employee. 

When interviewed by the team, students were very vocal with their opinions about 
Dr. Nichols. They indicated that they felt very intimidated by him and his "push" 
for them to enroll and to help him "get more students." The students also stated 
clearly that they were asked to make a down payment of $250 or they could no 
start school. They added that this down payment was not discussed with them 
prior to their first interview to prepare the applicant to meet this request. Some 
students stated that they were allowed to pay whatever they "had with them." The 
indication is that all applicants/students are not treated consistently and in 
addition, there is no stated "down payment" in college policies. It is evident that 
this is not clearly presented or explained to applicants/students. In fact, students 
were told that if they paid the $250, it would be refunded, when in fact, this 
payment is for var ious supplies and is not refunded. 

When interviewed, Dr. Nicho ls stated that a new admissions representative had 
been hired and had been on board for three days. Dr. Nichols was asked about 
how the representative would be trained and what the process would be for the 
representative learning proficiency in interviewing, accuracy in presentation of 
information about the college and its programs , and the appropriate follow up. Dr. 
Nichols stated that he might send the representative to a workshop on recruiting. 
There was no organized process indicated on how the representative would be 
trained in the admissions process, the programs offered, or informed about the 
mission of college. In fact, Dr. Nichols stated that he would have the new 
representative "read up" about the college and its programs. There is no training 
manual for admissions and no process in place for training or monitoring of 
admiss ions. 

Dr. Nichols is highly educated in music and evidently has a stellar background in 
this area. His skill set is not in recruitment or admissions. Dr. Nicho ls also teaches 
for the college. There does not appear to be the focus needed by the 
administrat ion on training, monitoring, and managing the admissions process with 
integrity and consistency based on the policies and procedures as required. 
Because Dr. Nichols is part-time and teaches in addition to managing the 
admissions process , his management of the training and monitoring in 
insufficient. 
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When the team discussed the oversight of the admissio ns department with the on
site administrator, the team was presented with an "admiss ions process flow 
chart" as the only document the college had developed and confirmed that there is 
no direct oversight of Mr. Nichols management of the admissions department. 

11. How do the current students match their current experience with the information 
provided to them prior to enrollment? 

As previously stated in this report, students that were interviewed indicated that 
they were not informed of a down payment that would be required at the time of 
application. There is no stated policy on a down payment indicated in the catalog. 

Overall, the students indicated satisfaction with their instructors, stating that they 
were provided syllabi and that the instructors did follow the syllabi. Students also 
stated that they had academic support , if needed, from their instructors and other 
administrative personnel. They are pleased with the program length and the 
placement rate reported by the College. 

111. If third party recruiters and lead generators are used, what documentation is used 
to ensure that the campus trains and monitors their activities? 

The college has utilized the services of Keystone Academic Solutions. This 
agency provides the college with assistance in student inquiry management by 
providing leads to the college for follow up with admissions. Names are secured 
for the college based on location and various demographic requirements. No 
training or monitoring is required for this process. 

D. Summarize any observations from the institution 's last Program Participation 
Agreement (PPA) audit (if applicable). 

The Program Participation Agreement dated December 19, 20 16, was provided to the 
team. The PPA states that the institution was approved for participation in Title IV, HEA 
programs, and was granted a provisional certification for a period not to exceed one 
comp lete award year to demonstrate that it satisfies the standards of financial stability 
and administrative capability. The PPA also included an addendum documenting the loss 
of a recognized accrediting agency as additiona l terms and condit ions relating to the 
standard provisional approva l. 

1. Summar ize the review of ledger cards , refunds, and disbursement process to 
evaluate that policies are appropriate and being followed. 

The College is utilizing a third party serv icer, Campus Ivy, which is located in 
Pompano, Florida , for financial aid processing for the students. This managemen 
includes financial aid packaging and disbursement processing. The associate 
dean, Ms. Ilyas, acts as the intermediary with the servicer. Ms. Shanna Martin, the 
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bookk eeper since April 2017, upd ates the student accounts as instructed by the 
servicer. 
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The ledger cards indicate charges for tuition and fees and cred it for payment of 
financial aid, cash payments, and scholarship payments. A running balance is 
indicated on the ledger card. Transactions listed on the ledger are coded based on 
the type of charge or credit. 

E. Summarize evidence that the administration of student financial aid is appropriate, with 
know ledgeab le and compete nt individuals assig ned to ensure compliance with all 
applicable laws and regulations . 

(Section 3-1-434(a)): There is no evidence that the individual designated to 
administer student financial aid is competent to serve in that role. 
Students shared during inter views that there was some confusion abo ut obtaining 
inform ation regarding their financial responsibilities. Students voiced that there is a lack 
of response when questioning their financial status, or simply seeking clarity on their 
financial obligations. Th e students are directed to work with Campus Ivy for processing 
and inform ation relating to their financial aid acco unt, but Ms. Ilyas is considered the on
site financial aid administra tor. Even though Ms. Ilyas is cons idered the on-si te source for 
financial information for the students, it was clear that the students were not receiving 
appropr iate responses to their requests for assistance. In fact, the students indi cated that 
they believed that the bookk eeper, Ms. Shanna Martin, was their contact for any financial 
aid questions. Further confounding is that Ms. Ilyas shared with the team that the point 
person for financial aid with the students is Dr. Gayathree Raman, director of advis ing 
and records. No students reported any interact ions with Dr. Raman or knowledge of her 
role in financial aid advisement. 

Ms. Martin's responsibilities include updating the student accounts as instructed by the 
servicer. She also receives payments directly from studen ts to apply to their accounts. 
However , she is not the financial aid liaison between the service r and the co llege. 

F. Summarize the review of student s on SAP along with the intervi ew of the SAP 
administrator. What evidence was reviewed to determine that the SAP po licies are 
appropriate and being followed? What evidence is there to determin e that students are 
notified in a timely manner and are afforded the opportu nity to appeal, and that they 
receive academic assistance? 

Satisfactory standards of academic progress are reviewed at the end of a modul e (allied 
health certificate programs) and the end of each trimester in the assoc iate's degree 
program. 
The dean of the allied health programs , Dr. Lili ya Tishchenko, reviews SAP for the allied 
health programs. Dr. Tishchenko hold s a doctorate in obstetr ics and gyneco logy from 
Temopil State University. Before coming on board with Northwest Suburb an Co llege, 
Dr. Tishchenko was employed with both Sanford Brown College and Everest College for 
eight years as a pharmacy tech instructor and program director. 
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If it is determined that a student is not meeting SAP, they are counseled by the both the 
instructor and Dr. Tishchenko and placed on SAP probation. Academic assistance is 
provided to the student to help them reestablish satisfactory progress. Coun seling forms 
are signed and dated and placed in the student's file . A roQ_riate SAP counseling forms 
were found in the student files sampled. 

Dr. Maksood Akbar is the dean of academic affairs and is responsible for the 
managem ent of satisfactory standards of academic progre ss for the associate' s degree 
program. If student s do not meet SAP, they are counseled, placed on probation , and 
offered the assistance needed to improve their academic status. Dr. Akbar has been with 
the College since July of 2011. He holds a bachelor's degree in science from Osmania 
University, a master's degree in physiology/nutrition from Brigham Young University, 
and a doctorate in phy siology and endocrinology from Oregon State University. Prior to 
coming on board with Northwest Suburban College, Dr. Akbar was the medical assistan~ 
program director at Illinoi s College of Health Careers for six years. 

If there are special circumstances that the student believe s contributed to the lack of 
satisfactory academic progress, the student may file an appeal to the dean of academic 
affairs, Dr. Akbar. When filing an appeal, the student must submit a written statement to 
the dean and will receive a determination of the appeal within two weeks. SAP policies, 
academic probation , SAP reestablishment, and the appeal process are stated in the 
Colle ge catalog. 

G. Summarize the review of the transfer of credit polic y. What evidence was provided to 
show that the campus properly awards transfer of credit? 

Transfer of credit is only available to student s in the associate' s degree program s, and no 
more than 25 credit hours may be transferred . Transfer of credit is based on the 
evaluation of the college transcript where the course was originally taken, and takes into 
consideration the comparability of course content and the accreditation statu s of the 
institution where the credit was earned. The student must have earned a B or higher in the 
course being considered, with possible consideration being made for courses with a grade 
of C, if considered applicable. Transfer courses are applied toward s the completion of the 
degree, but are not calculated in the cumulative grade point average. 

The dean of academics indicated that transfer of credit requests do not occur often. 
However, the team was able to review two student files where the transfer of credit policy 
had been applied. These transfer requests were handled appropriately with evidence of 
the college transcript and document ation needed to justify the transfer. Transfers are 
documented on the Northwest Suburban College transcript with a "T." 

H. Who is assigned to provide employm ent advising, and what documentation was reviewe d 
to evidence that placement services are being provided (career fairs , resume and 
interviewing preparation , profes sional development classes, job posting, etc.)? 

(Section 3-1-441): There is no evidence that an individual has been designated to 
provide employment assistance to students in all programs. The organizational chart 
indicates that Dr. Tishchenko is responsible for career services for the College. However , 
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Dr. Tishchenko works only with the allied health students; in the programs for which she 
provides administrative oversight. She maintains binders with each graduate's final 
placement information. In addition, she maintains documentation of employer visits to 
the college, methods used for interview prep and resume writing, and notification of 
available positions. She focuses on securing job placement through extemships. Allied 
health students are assigned to an externsh ip site prior to graduation and the objective is 
to secure an externship with availabilit y for long-term placement. Dr. Tishchenko meets 
with every student in a one-on-one setting to assist them with their resumes and 
interviewing skills. Documentation is maintained on these meetings. Employers make 
regular visits to the college to meet with students about their employment needs. 
Appropr iate documentation is maintained of these visits. 

(Section 3-1-441(c)): Graduate satisfaction surveys are not conducted as specific 
measuring points post placement of the graduate. While graduate satisfaction surveys 
are completed , they are completed just prior to graduation along with the grad uate's 
confirmation of employment information. Surveys are to be conducted post-graduation 
and at specific measuring points following placements. Hence, the surveys currently 
being completed are student satisfact ion surveys and do not meet the requirement. 

5. EDUCATIONAL AND ACADEMIC QUAL ITY 

A. Who is assigned to provide administratio n of all academic programs? Describe the 
evidence that this individual is academica lly and/or experientia lly qualified for the role 
and has sufficient time and resources to carry out their responsibilities. 

Dr. Maksood Akbar is the dean of academic affairs and is responsible for the overa ll 
admi nistrat ion of the allied health programs and the undergraduate, associate' s degree, 
program. Dr. Akbar's qualifications and experience are previously listed and validate his 
educational achievements and experience. As dean of the allied health programs, Dr. 
Tishchenko reports to Dr. Akbar. 

The College current ly enrolls 68 students, 55 of whom are in the allied health programs. 
Of the 55 students in the allied health programs, 23 of the students are in the 152-clocki 
hour, short-term, pharmacy technician program. There are 13 students earning assoc iate's 
degrees. Due to the size of the institution and the fact that there is a dean of allied health, 
Dr. Akbar has sufficient time for the management of the instructors, oversight of 
satisfactory standards of academic progress, student counseling when needed, and 
curriculum deve lopment. In addition , Ms. Dyas assists Dr. Akbar with the day-to-day 
responsibilities of the academic department. 

B. Explain whether all programs have appropriate administrative oversight. 

As previously documented, the three allied health programs are managed by a program 
dean, Dr. Liliya Tishchenko. Dr. Akbar, dean of academic affairs manages the associate's 
degree in biology program. Both administrators are highly qualified and experienced, as 
previously stated . The nine part-time instructors and one full-time instructor are also 
highly qualified and experie nced and provide additiona l expertise and oversight of the 
academic programs. 
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C. Based on interviews, observations , and documentation, summarize the evide nce that 
instructional resources, equipment, and facilities are appropriate and sufficient to meet 
educational objectives. 
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The College is located in two adjacent buildings and has a total of approximately 23,000 
square feet of space. The college has four well-appointed labs for student use and 
instructional purposes. The medical and dental labs have been updated with sufficient 
equipment and appropriate space for training of student s. There are computer labs 
accessible to students in each of the building s at the college. The eight classrooms are the 
appropriate size for the student numbers. The college has a reso urce center with 
materials relevant to each program available to the student s. The resource center also has 
internet accessibility for student s to complete research and assigned project s. 

When interviewed, both students and instructor s stated that they are comfortable with the 
equipment and instructional resource s offered by the college. Instructor s stated that they 
have an open line of communication to the administration and are encoura ged to request 
equipment and other resources to ensure that the students are receivin g and updated 
educational experience. 

D. Summarize evidence that all faculty members are appropriat ely qualified (academically 
and experientially) to teach their ass igned courses. 

The following is a list of the current faculty and their qualification s: 

Mr. Nasir Iqbal Bakhshi has been employed with the College since August of 2011 and 
instructs mathematics and statistics courses. Mr. Bakhshi holds a master 's degree in 
statistics and a master's degree in economics both from the University of Punjab . He also 
holds a master's degree in business administration from Lake Forest Graduate School of 
Management. 

Dr. Asefa K. Ansari holds a bachelor 's degree in zoology and chemistry and a master' s 
degree in zoology/entomolog y specialization from the University of Gorakhpur . He also 
holds a doctorate in zoology/entomology from the University of Reading. Dr. Ansari 
join ed the institution in September of 2012 and teaches biology. 

Dr. Rubin a Kahn teaches English courses at the college and has been employed since 
September 2016. Dr. Kahn holds a master's degree in English from Osmania University. 
She also holds a master 's and doctorate in Engli sh from the University of New Orleans. 

Ms. Huda Husseini teaches courses in chemistry and research and holds a bachelor 's 
degree in chemistry from the University of Jordan. Ms. Husseini also holds a master 's 
degree in chemistry earned at the University of Illinois. She has been employed with the 
college since January 2013. 

Dr. Eugene Muhamm ed holds a bachelor' s degree in psychology from Morehou se 
College , a master 's degree in theology, and a doctorate in theology/human services, both 
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from Chicago Theological Seminary. Dr. Muhammed teaches hum ani ties and has been 
emplo yed since late 2016. 
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All of the instructors above are highly qualified and teaching co urses that are spec ific to 
their education and trainin g. They all have previous experience teaching in like 
inst itution s. 

1. Describe whethe r there is a sufficient numb er of full- and part-time faculty 
members to teach the courses offered at the institution. 

There are currently nine part-time facu lty members and one full-time facu lty 
member. Due to the modular scheduling for the allied health programs and the 
fact that the pharmacy tech program is 152-clock hours and is over one third of 
the total student o ulation, the faculty size is a ro2riate. 

E. Describe evide nce that the institution has adopted appropr iate academ ic polici es and the 
facu lty are aware of the policie s (academ ic freedom and academic governance). 

The faculty members are provided a faculty handbook that is clear and concise in stating 
the policies and procedures of the college. The faculty were clear in their stateme nts to 
the team that they have academ ic freedom and are enco uraged to express their ideas and 
make recommendations to the administra tion in relationship to presentation of 
information in the classroom. They may make recommendations for texts or changes in 
syllabi. The faculty have been provided an organizational chart for the college and are 
clear on the admini strat ive and acade mic governance at the college. The fa.cult 
handbook states the aQpro riate procedures for filing a grievance, if warranted. 

F. What evidence is there that faculty meetings are docum ented and regularly scheduled, 
and that facu lty has an active role in the development of curriculum and academ ic 
policie s? 

(Section 3-1-544): While the meeting s are regularl y scheduled and documented , there is 
no evidence of faculty attendance at the meetings, and that faculty participate and 
play an active role in the development of curriculum. The facu lty did state that they 
attended facu lty meetings about three times per year and that if they were unable to 
attend, they received cop ies of the minute s. They also indicated that they had input into 
curriculum development. However, the Co llege did not have verificat ion of meeting 
attendance and participation , or the incorporation of the faculty's input in curriculum 
review and revision. 

G. Who is ass igned to provide overs ight of the libr ary resource s and what are this person's 
qualification s? In addition, provide evidence that there is suffici ent access to and 
resources in the library to support the academic program s offered at the institution . 

(Section 3-4-401): There is no one assigned to provide oversight of the library 
resources. The College does not curren tly have a professionally trained individual to 
manage the resource center (library), as the former resigned their employment 
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approximately two weeks prior to the visit. This position has not been filled and there is 
no evidence that the institution is actively recruiting for this position. 

The resource center has an adjacent computer lab with Internet access. Both are 
adequately equipped with periodicals, videos, compact disks, and newspapers relating to 
each of the program s offered at the college. The college provides a list of Interne 
resources to students to assist them in their research. The college encourages the students 
to utilize local libraries and gives them a list of periodical references located at each 
library. Students are also referred to Kahn Academy for opportunities for free online 
basic tutoring. 

6. PUBLICATIONS AND DISCLOSURES 

A. Provide evidence that the catalog contains all items as required by Appendix C. 

(Section 3-1-701 and Appendix C): There is no evidence that all students have access 
to the current catalog. Further, the catalog does not meet Council standards in 
several areas: 
1. The dental assistant and medical assistant programs are referred to as certification 

programs throughout the catalog, instead of certificate rograms. They are listed 
as certification programs on pages 4, 6, 13, and 62. 

2. The program descriptions in the catalog for both the dental assistant and medical 
assistant programs (pages 62-63) list 2 optional completion methods. The 
programs are both currently approved as 720-clock hour programs that include a 
160-hour externship; however, the catalog reports an option to complete the 
program as a 545-hour program with a 200-hour externship. This variation in 
clock hours has not been approved by ACICS, but staff reported that this option is 
not currently available, although it is being advertised. 

3. Elective courses for the associate in biology program are not specified. 
4. General education courses are not clearly identified. 
5. The tuition and fees schedule in the catalog on pages 26-27 do not include the 

total cost for the associate' s in biology program . There is also no mention of the 
required "down payment" on expenses at the time of enrollment. 

6. The tuition and fees listed on the website do not match the catalog. The list does 
not include any information regarding specific program fees (e.g. "Incidental 
Fees") or total costs for any of the rograms. 

7. The catalog does not include a program outline for the medical assistant and 
dental assistant program s. 

8. The catalog does not contain the names and titles of the administrators. 
9. Also missing is a list of full-time faculty, including their credentials, awarding 

institution, and area(s) of expertise. The team notes that during the visit, NWSC 
only had one full-time faculty member. 

10. There were several inconsistencies between the listed courses in the associate' s 
degree in biology program in comparison to the academic credit analysis (ACA) 
provided to the team: 
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a. BIO201/Human Anatomy & Physiology I is listed as a combination 
lecture/lab course in the course description, but the ACA does not indicate a lab 
requirement. The same applies for BIO202/Human Anatomy and Physiology II, 
BIO210/Genetics, and PHYS201/General Physics I 
b. Both CHEM IOI/General Chemistry I and CHEM102/General Chemistry 
II report 3 lecture hours and 2 lab hours in the catalog descriptions, but have 4 
lecture hours and 1 lab hour in the ACA. 
c. The credit hours for the following courses are inconsistent: 

-BIO203/ Insects and Mankind-2 credits (catalog) v. 3 credits (ACA) 
-BIO205/En vironmental Biology - 3 credits (catalog) v. 4 (ACA) 
-RES307/Undergraduate Research Seminar-2-3 cred its (catalog) v. 1 (ACA) 
-SOC220/Medical Sociology--4 credits (catalog) v. 3 (ACA) 

d. The following courses are found in the catalog, but not in the ACA: 
- BIO250/Pathophysiology 
- BIO301/Medical Entomology & Human Health Issues*; 
- BIO302/Molecular Genetics and Biotechnology*; 
- BIO302A/Molecular Genetics and Biotechnology Lab*; 
- BIO303/Microbiology*; 
- BIO305/Epidemiology*; 
- HUM203/Humanities Appreciatio n; 
- HUM205/Introduction to Ethics; FA102/Music Apprec iated; 
- FA 103/Religion in Architect ure; 
- ENGlO0/Academic Writing; 
- ENG202/F undam entals of Speech Communication; 
- FLlOl/Arabic I; FL102/Arabic II; 
- FLl 03/Spanish of Health Professionals; 
- FL104/Urdu-Hindi I; 
- FL105/Urdu-Hindi II; 
- FL201/Arabic Oral Communication; 
- FL202/Urdu-Hindi Oral Communication; 
- ACCT101/lntroduction to Accounting; 
- FIN101/Fundamentals of Budget & Finance; 
- MTH201/Statistics; 
- CHEMlO0/C hemicals Aro und Us; 
- CHEM201/Organic Chemistry I; 
- CHEM202/Organic Chemistry II; 
- CHEM301/Analytical Chemistry*; 
- CHEM321/Biochemistry I*; 
- CHEM322/Biochemistry II*; 
- CHEM322UBiochemistry Lab*; 
- CHEM323/Clinical Chemistry*; 
- CHEM330/ Advanced Biochemistry; 
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- PHYS301/General Physics II*; 

- DEVl00 /Co llege and Career Readine ss; 

- DEV400 /MCAT Prep Cour se*; 

- RES115 /Physician Shadowin g; 
- RES200 /Colle ge Seminar; 

- RES350 /Health Team Shadow*; 

- RES390 /Clinical Resea rch Methodology *; 

- RES399 /Extemship*; 

- RES408 /Undergraduat e Research Project *; 

- HIS10 3/American History; 

- HIS120/U.S. History & Government ; 

- PSY210 /Fundament als in Social Psychology; 

- PSY220/ Abnorma l Psychology; 

- PSY 350/Organizational Behavior *; 

- SOC210 /Fundamental s of Social Psychology 
*Indicates bachelor's-level courses. 

e. The program outline for the assoc iate' s in biology program, on page 51, is 
incon sistent with the ACA. According to the outline , the program has two 300-
level core courses required - CHEM321/Bioc hemistry I and 
CHEM322 /Biochemi stry II. The ACA, howeve r, doe s not have these course 
requirements; instead it lists three 300- leve l BIO courses as requirements -
BIO30 3/Microbiology, BIO304/Human Embryology, and RES307/Undergraduate 
Research. Addi tionally, the outline lists ENG202/F undamentals of Speech 
Communication, but this is not listed as a requirement on the ACA. 

f. The charts on page s 47 and 49 have con flicting genera l educat ion 
requirements. 

Page 47 has the follow ing minimum credit re uirements: 

Communications - 9 Humanitie s & Fine Arts - 9 

Mathematic s - 3 - 6 Phy sical & Life Sciences - 7 - 8 

Social & Behavioral Science s - 9 

Page 51, on the other hand, has the following: 

Communica tions - 9 Humanitie s & Fine Arts - 6 

Mathematics - 8 Social and Behavioral Sciences - 6 
(Phys ical & Life Sciences are not listed). 

B. Provide evidence that all advertising and promotional materials are appropriate and 
accurately depict the services and operations of the institution. 

(Section 3-1-703 & Appendix C): All advert ising and prom otional materials do not 
appropr iately and accurately depict the services and opera tions of the College. In addition 
to all of the inaccuracies in the catalog, the website also has conflicting information. The 
pharmacy technician program is not listed in the catalog. Under the non-degree tab on the 
website, however, the institution lists a 13-16 week USMLE Step 1 Prep Cour se 
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(depending on the location of the student) that include s pre-clinical trainin g. This 
information is not included in the catalog, and according to the director of admissions, is 
not currently being offered because the institution does not have an instructor to teach it. 

C. Describe the channels used by the institution for recruitment and promotional purpo ses. 
Are these sources used appropriately? 

The college currently utilize s flyers , YouTube testimonial s, and a Facebook 
promotional purpo ses. All sources are used appropriately. 

D. What information is publicly disclosed as required by ACICS and the U.S. Department of 
Education? Where is the information disclosed and is it accura te? 

(Section 3-1-704 and Appendix C): The College does not publicly disclose performance 
information as required by ACICS. Upon review of both the catalog and the website, the 
team was unable to locate a copy of the campus accountability report , or any reference to 
program- or campu- level retention or placement. An "Institutional Disclosures Reporting 
Table" is available on the website, but it does not include any student achievement 
information, and is based on the reporting period July 1, 2014 - June 30, 2016. 
Additionally , while gainful employment disclosures (dated March 16, 2016) are included 
for the certificate in medical assistant and dental assistant program s, a disclosure is not 
included for the associate's in biology. 

7. DATA INTEGRITY REVIEW 

A. Summarize the campus- and program-level retention, placement , and licensure pass rates 
(where applicable) as submitt ed on the most recent Campus Accountability Report. 

The institution reported a campus-level retention rate of 87%, and a placement rate o( 
86%. The program level rates are as follows: 
Certificate in dental assistant: Retention = 85%; Placement = 89% 
Certificate in medical assistant: Retention= 88%; Placement= 84% 
Academic associate' s in biology: Retention = 86%: Placement = NI A 

There are no licensure requir ements for the programs offered. 

1. Are the student achievement outcomes reliably provided to the public? 
(Section 3-1-704 & Appendix C): As stated above, student achievement outcomes 
are not provid ed to the public. 

B. Summarize the results of placeme nt verification program (PVP). 

As it relates to PVP placement s, the institution has reported 32 placements. They 
currently have both a response and verification rate of 56%, 18/32. One placem ent, Ms. 
Sondra Wolfanger, a medical assistant graduate, was deemed to be invalid for placement 
as a caregiver. Caregivers, nursing assistants, and other similar roles are not appropriate 
placement s for the expected outcome of this program. 
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The five continuing education waivers for the associate's in biology program were able to 

be verified. 
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SUMMARY 

Based on the team' s review , the following areas require an explanatory response: 

Number Section Summarv Statement 
1 3-1-110 , 3-1-111 , The CEP does not meet Council standard s (page 6). 

3-1-112 , 3-1-113 , and 
Appendix K 

2 3-1-202 and The integrity and ethical practice s of the administration 
3-1-202 (a) are being questioned (page 4). 

Emphasis is not placed upon the efficiency and 
effectiveness of the overall administration of the 
institution (pages 5 and 6). 

3 3-1-202(d) There is no evide nce that the institution has implemented 
appropriate grievance procedures for considering student 
complaints (page 7). 

4 3-1-411 Admissions policie s are not being followed as written 
(pages 8 and 9). 

5 3-1-412 Recruitment practice s are not ethica l and compat ible with 
the educational objectives of the institut ion (page 9). 

6 3-1-412(a) The institution does not provide evidence that it 
systematically monitors and evaluates its recruitment 
activities (pages 9, 10, and 11). 

7 3-1-432(a) and (b) All tuition and fees are not clearly stated in the catalog. 

Student ledger cards do not accurately reflect student 
charges (page 9). 

8 3-1-434(a) There is no evidence that the individual designated to 
administer student financial aid is competent to serve in 
that role (page 12). 

9 3-1-441 Employment assistance and career service advisement are 
not provided for all students (pages 13 and 14). 

10 3-1-441(c) Follow up studies on graduate satisfaction are not 
conducted as specific measuring point s following 
placement of the grad uate (page 14). 

11 3-1-544 The institution does not prov ide sufficient evidence to 
document attendance at faculty meetings (page 16). 

12 3-1-701, 3-1-432(a ), The catalog does not meet Counci l requirements (pages 9, 
and Appendix C 17, 18, and 19). 

13 3-1-703 and Not all advert ising materials accurately depict the 
Appendix C services and operations of the institution (pages 19 and 

20). 
14 3-1-704 and The institution does not provide student achievement 

Appendix C informat ion to the public (page 20). 
15 3-4-401 The institution does not have a professionally trained 

individual to manage the library resources (pages 16 and 
17). 
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STUDENT SURVEY 

Please find below the results of the Student Surveys issued to several students while the 
team was on-site. Please note that these results are aggregated and are not distinguished 
by individual. 

I \ 

Survey Report 
Generated: June 20, 2017 
ACICS ID: 00135778 
Surveys Between : 
June 6, 2017 and June 7, 2017 

A.01. Prior to enrolling in this inst itution, Yes 2 
have you attended any other co llege or No 8 
institution of higher learning? 

A.02 . If you had transfe r credits , did your Yes 
admissions represen tative descr ibe the No 
transfer of credit policies and procedures N/A 4 
accurate ly? (Select N/A if no transfer 
credits) 

A.03 . Did your admiss ions representative 
accurate ly descr ibe the enrollme nt process 
regard ing available courses and programs 
of study? 

A.04. Did your admiss ions representative Yes 4 
accurate ly describe student serv ices offered No 
by the institution? 

A.05. Did your admiss ions representative Yes 6 
accurate ly descr ibe the tuition and fees No 
associated with your program of study? 

A.06. Did you receive a cata log or were you Yes 4 
prov ided access to one during the 
enrollment process? 

No 

A.07. Did the catalog accurately portray Yes 6 
programs, services and policies of the No 
institution? 

A.08. Was the information provided dur ing Yes 8 
enrollment suffic ient for you to make your 
decision? 

No 

A.09. Did you feel pressured into making the Yes 
decision to enro ll? No 3 
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B.01. Do you receive federal financia l aid? 

B.02. Are you aware of your federal financial Yes 
aid loan repayment obligations? (Select NIA No 
if no loan repayment obligations ) N/A 

l,L..--~-- ... 

C.01. Are your instructors available to Yes 
prov ide addit ional help, if needed? No o 

C.02 . Are the learning resources and lab 
equipmenUsupplies adequate for your 
program of study? 

C.03. Were textbooks availab le when you 
started classes? 

C.04. Were the out of class activ ities 

Yes ~ 
No 

Yes 
sufficient to help you achieve the course No o 
objectives? (Select NIA if no out of class N/ A 
activities have been assigned) 

Agree D.01. Overall, I am satisfied with the quality 
of education I am rece iving. Disagree 0 

Neutral -

D.02. I would recomme nd th is inst itution to 
others. 

Agree 

Disagree a 
Neutral ---- .... 
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NORTHWEST SUBURBAN COLLEGE 
5999 South New Wilke Road, Bldg. #400 
Rollin2 Meadows, IL 60008 
Reason on Agenda: SP I Continued Show-Cause ID Code: 00135778 
Distance Education: NI A No. of Findings: 15 
Staff: LaToya Boyd !RC: Dr. Billy Ferrell 
Original Grant Expiration Date: 12/31/2017 Maximum Time Frame (mtg): APR19 
Background Information: The institution was first accredited in 2014 (3 year grant). They received a 
show-cause directive in February 2017 after the Council was informed that they had been offering 2 
unapproved bachelor's leve ls programs for at least 2 years . At the April 2017 Council meeting, the 
show-cause was continued, and the institut ion was ordered to immediately cease all bachelor's level 
activities. 

The college's current grant of accred itation is set to expire in December, but they have chosen not to 
renew. Thus, a two-day, limited announced, quality assurance visit was conducted to ensure that they 
had complied with the show-cause directive, and were remaining compliant with all accreditation 
standards through the end of their grant. In addition to several other se1ious criteria violations, it was 
determined during the visit that the institution still had not ceased all activit ies related to the 
bachelor's level programs. 

Commissioner: Fateri 

1 3-1-110, 3-1-111, 
3-1-112, 3-1-113, and 
Appendix K 

!RC Recommendation: Continue Show Cause 
Commissioner Recommendation: Denial 

IRC: NO 
COMM: no 

The CEP does not meet Council standards (page 6). 

IRC: At the time of the visit, the team was given a Campus Effectiveness Plan dated 2013-2014, 
which appeared to be the same plan prepared for the institution's initial grant visit. Further, the 
team was not provided with any documentation that any section of the plan had been evaluated, 
monitored, or reviewed since 2014. 

The institutio n responded by submittin g a Campus Effectiveness Plan dated 2017-2018, 
consistent with the institutional mission and objectives, which identified how the institution 
plans to assess and continuous ly improve its educationa l and occupational objectives. The plan 
clearly identified each of the four academic programs (three certificate programs in Pharmacy 
Technician, Med ical Assistant, and Dental Assistant , and one assoc iate of science program in 
Biology); provided detailed student demographics; and reviewed all critical organizational 
functions such as admissions, recruitment, financial aid, and student services. Further, the plan 
evaluates all seven required elements at both campus and programmatic levels. Student learning 
outcomes include a review of certification pass rates , with a current goal of 70 percent. At the 
conclusion of the plan, there is a five-year strategic plan (2017-2022), which contains sections on 
mission, vision, values, and the following six strategic goals: increase student enrollment; offer 
new programs and strengthen existing programs; develop resources to promote quality 



education; promote avenues for scholarly research; ensure student success; and ensure long-term 
financial stability of the institution. 

While the plan includ es appropriate baseline data and goals for each outcome, the data to be used 
by the institution to assess each outcome , and an explanation of how the data will be used to 
improve the educational processes, it is written only in the future tense: what the institution is 
going to do; not what they are doing to improve educational processes at the college. Thus, the 
CEP did not include any reference as to how data has been collected, utilized , or analyzed at 
either the institu tional or programmatic levels. Furth er, the institution did not provide any 
documen tation that the CEP a) has been fully implemented; b) has specific activities that have 
already been implem ented; or c) has completed periodic progress reports at least twice during the 
past academic year. While the plan does list the names and titles of the 2 1 member CEP planning 
committee, no meeting minutes were provided with signatures and dates, nor was there any 
explanation of the duties of each committee member. 

NEEDED: Docu mentation that the institution has collected appropriate data to support all seven 
required element s (retent ion rates; placement rates; graduation rates; student satisfaction; 
graduate satisfaction; employer satisfaction; and student learning outcomes) . The institution must 
describe the methodolo gies used to collect data; provide a rationale for using each type of data 
along with a summary and analysis of the data collected; and an explanation of how the data 
have been used to improve the educational processes. The institution must also describe any 
changes made to the educational processes that were directly related to the collection and 
analysis of these data . Further, the institution must provide evidence that the CEP has been 
implem ented and monitored on a regular basis. Documentation must include , but is not limited 
to, CEP meeting minutes along with the successfu l implemen tation of specific activities listed in 
the plan and updates on the completion of per iodic progress reports. The institution must identify 
representatives who are ass igned responsibility for implementin g and monitorin g the CEP. 

COMM ISSIONER: CEP must be more evaluative per guidance below . 

2 3-1-202 and 
3-1-202(a ) 

IRC: NO 
COMM : no 

The integrity and ethica l practices of the administration 
are being quest ioned (page 4) . 

Emphasis is not placed upon the efficiency and 
effectiveness of the overall admin istration of the 
institution (pages 5 and 6). 

IRC: The institution received a show-cause directive letter dated April 11, 2017, which clearly 
stated the institution was to immediat ely cease all academic activity for two bachelor's degree 
programs. At the onset of the visit, institutional management assured the team that due to the 
show-ca use directive, all academic activities related to the bachelor's degree prog rams had 
ceased. However, on the second day of the visit (June 6-7, 2017) , the team discovered six 
students enrolled in course Biology 303/Microbiolo gy, an upper-level course offering the 



bachelor's degree programs. After thorough investigation, the team determined that all students 
were enrolled in the associate' s degree program in Biology. Institutional staff explained to the 
team that the students were enrolled in the course two months before receiving the April 2017 
show-cause directive letter. However, the next day, school personnel presented the team with a 
letter cancelling the class. Beyond this issue with students taking a 300-level course while 
enrolled in an assoc iate's degree program, the team outlined their concern with Ms. Shazia 
Ilyas's knowledge (or lack thereof) of Accreditation Criteria, as well as her supervisory 
responsibilities of too many school departments to be an effective manager. 

The institution responded by stating they recognize their error in offering the bachelor's 
program. However, in their next sentence, they clearly still blame ACICS personnel for giving 
them incorrect "advice and counsel," even lamenting that they failed to obtain evidence in 
writing of this counsel. The response turns, once again, back to accepting blame for not obtaining 
formal approva l from the Council prior to publication and implementation of the bachelor's 
program. They also submitted documentation of three email notices that the institution does 
NOT offer bachelor's degree programs and the 300-level microbio logy course has been 
cancelled. They further submitted an updated organizational chart with "TBA" listed as the 
employee name for several of the positions identified in the report as being the responsibility of 
Ms. Ilyas. Generic job descriptions for these positions were also included in the documentation. 
Finally, the institution submitted a job posting on Indeed.com web site for an admission 
representative. The job posting was dated July 7, 2017. 

NEEDED: Evidence that the effectiveness of the administration, specifically Ms. Shazia Ilyas, 
has been evaluated and the open positions listed on the organizational chart have been filled. 
Documentation must include signed job descriptions or letters of acceptance that outline the 
responsibilities of the position(s); resumes; ACICS Data Sheets; and copies of official transcripts 
for all earned credentials held by the individuals. The campus must provide a plan for the 
orientation of all new employees. A revised and current organizationa l chart must also be 
submitt ed. 

COMMISSIONER: The institution has refused to follow repeated Council directive in this 
regard. 

3 3-1-202(d) 

IRC: NO 
COMM: no 

There is no evidence that the institution has implemented 
appropriate grievance procedures for considering student 
comp laints (page 7). 

IRC: During the visit, all students interviewed told team members they never received a school 
catalog during the enrollment process, but were told to sign their initials to all checklist items on 
the enrollment agreement, including that they had received a school catalog, by admiss ions 
representatives. Thus, while a student grievance policy existed at the time of the visit, the team 
determined that students were not aware of the policy, or where to go when a problem or 
grievance occurred. 



The institution submitt ed documentation of a flyer/bro chure announcing how to dow nload the 
institution al catalog at www.nwsc .edu ; a cop y of the Northwe st Suburb an College Catalog 2017-
20 18, with sections labeled as Stud ent Grievances , Ext ernal Compl aint s, Harassment and Sexual 
Mi scondu ct Pol icy, and the Illinoi s Domestic Viol ence Ac t: Rights of Victim s on pages 44 -48. 
The institu tion also submitt ed a copy of a blank grievance form (to be acco mpanied by a 
grieva nce rev iew conf erence with a compl iance representative); a lett er from the Vice President , 
Chi ef Operat ing Offi cer , Mr. Moham med Faheem (dated Jul y 7, 2017), to all studen ts about the 
institutional grieva nce policy and student complaints; minutes from the Stud ent Success & 
Retention Committ ee , in which student and fac ulty represe ntatives discusse d grieva nce policies 
at the institution ; a job posting (also dated July 7, 2017) for a new admi ssions repre sentative; a 
Code of Condu ct for all NWSC admi ssions personnel to sign and date; and an organizational 
chart. 

Wh ile the instituti on has made appr ec iated gains in ensurin g all students are made aware of the 
grieva nce/student complaint policies, the Student Success & Retention Comm ittee minut es did 
not includ e signatures of attendees (with date). Furth er , a jo b posting for a new admissions 
repr esentative is not as effective as a new hire with a signed/dated j ob description , and a 
signed/dated Cod e of Conduct. 

NEE DED : Signed attesta tion s from students indicating that the grieva nce poli cy has been 
reviewe d and that they have rece ived a copy of the rev ised catalog . The institutio n mu st also 
provide a sign- in shee t of the Stud ent Success & Retention Committ ee members who were 
present , and docume ntation that members who were not pr esent have been provided with the 
minutes for the mee ting or other releva nt documentation from the meeting. 

COMMISSIO NER: school continu es not to fo llow AC ICS standards. 

4 3-1-411 

IRC: NO 
COMM : no 

Admi ssions policies are not being foll owed as writt en 
(pages 8 and 9). 

IRC: Acc ordin g to the team report , admi ssion s criteri a listed in the instituti onal ca talo g states 
that all appli cants must attend a scheduled orientation. Durin g the visit, as pr eviously mentioned, 
students interv iewe d by team members stated th at a) they never rece ived a school catalog, and b) 
they never attended an orientation session for appli can ts (or new students). The institut ion 
respond ed that the directo r of admi ssions is being "transitioned" out of the role and they are 
actively seekin g new admi ssions personnel. The institution also stated they have rev ised the form 
on wh ich students ackno wledge their awareness of institution al policies/procedur es. Th e 
instituti on stated that orientation for international degree students will take place two weeks 
before th e term begins and will consist of a two-week training sessio n focusing on school 
policies and cultural mores . Ori entation for domestic degree students will take place on the first 
day of the term. For all ied hea lth students, orientation will be conducted on the We dn esday 
evening before the start of each new modul e. 



As previous ly mentioned, the institution has laid out plans to affect change, but did not submit 
any documentation that the changes have already taken place. 

NEEDED: Evidence that the position of admission representative has been filled. 
Documentation must include a signed job description , a signed Code of Conduct, a resume, and 
an ACICS Data Sheet. The institut ion must also provide copies of signed enrollment agreements 
for all students enrolled since July 1, 2017. Finally, the institution must provide copies of sign-in 
sheets of the revised orientation sessions with student names, dates, and signatures. 

CO:MMISSIONER: Behavior of admissions personnel is unethical. This is further supported by 
recent comments from the school 's librarian as well as accreditation specialist (See complaint). 

5 3-1-412 

IRC: OK 
COMM: NO 

Recru itment practices are not ethical and compatible with 
the educational objectives of the institution (page 9). 

IRC: The team report stated that in interviews with students, some student s stated they were 
charged a $250 "down payment " for an application fee and several other fees covering book s and 
uniforms the student s must pay as part of their cost of attendance. Other student s stated they 
were told they did not have to pay the $250 because they told their admissio ns representative 
they simply did not have the money. According to these students, they were told to give the 
school whatever they had with them. 

The institution responded they have now eliminated all application fees and initial depos its, and 
removed any reference to "down payments." They submitted a current school catalog, enrollment 
agreement, and a screen shot of their web site as documentation. Further , the institut ion provided 
copies of detailed student ledgers showing the uniform, lab coat, application fee, graduation fee, 
and training courses (CPR, HIPP A, and OSHA) as separate line items listed as tuition charges . 

NEEDED: NIA 

COMMISSIONER: Behavior of admissions personnel is unethical. This is further supported by 
recent comments from the school' s librarian (See complaint). Therefore, the school' s response is 
unacceptable. 

6 3-1-412(a) 

IRC: NO 
COMM:NO 

The institution does not provid e evidence that it 
systematically monitors and evaluates its recruitment 
activities (pages 9, 10, and 11). 



IRC: The team report states that Dr. John Nichols serves as the manager of the admissions 
department. Dr. Nichols' degrees are all related to music and he is a freelance composer. He 
started with the institut ion in July 2016. The team report outlines that there is no monitoring of 
admissions processes, nor are interviews (phone or in-house tours) reviewed, recorded or 
monitored in any way. Dr. Nichols told the team he is a part-time emplo yee. When asked by the 
team how new admissions representatives are trained, he stated he might send them to a 
workshop on recruitin g, and he would have them read up about the college and its programs. The 
team found no evidence of a tra ining manual for admissions and no processes in place for 
training or monitorin g admiss ions personnel. The team report also detailed, once again, about 
Dr. Nichols' practices of heavy-handed admission techniques, including telling students to check 
they have read the catalog (without being given a catalog) and asking for down payments (of 
various amounts) from applicants. 

As previously stated in this document , the institution states that Dr. Nichols has been removed as 
Director of Admissions and new admissions employees are being sought. Again, this is an 
insufficient response without verification of the new employee(s) and all required documents 
required by ACICS as evidence of new hire(s). Further, no plan was presented for the systematic 
monitoring of recruitment activities other than the new admissions manager will conduct such 
training. 

NEEDED : Evidence that the position of Vice President (to be over the admissions department) 
has been filled. Documentation must include a signed job description , a signed Code of Conduct, 
a resume, and an ACICS Data Sheet. The institution must also provide a comprehensive plan for 
the training and monitoring of all admissions representatives, and evidence of tra ining activities 
that have already taken place. 

COMMISSIO NER: Behavior of admissions personnel is unethical. This is supported by recent 
comments from the school's librarian (See complaint). 

7 3-1-432(a) and (b) 

IRC: OK 
COMM:OK 

All tuition and fees are not clearly stated in the catalog. 

Student ledger cards do not accurately reflect student 
charges (page 9). 

IRC: Again, this finding deals with the "down payment" of various denominations asked of 
students as an application fee. In most cases, the amount requested was $250. Student ledger 
cards, at the time of the visit, did not note these fees and transactions and had no refunds 
documented on any reviewed student account. 

As previously stated, the institution responded they have now eliminated all application fees and 
initial deposits, and removed any reference to "down payments." They submitted a current 
school catalog, enrollment agreement, and a screen shot of their web site as documentation. 
Further, the institution provided copies of detailed student ledgers showing the uniform, lab coat, 



application fee, graduation fee, and training courses (CPR, HIPP A, and OSHA) as separate line 
items listed as tuition charges . 

NEEDED: NIA 

COMMISSIONER: NI A 

8 3-1-434(a ) 

IRC: NO 
COMM: NO 

There is no evidence that the individual designated to 
administer student financial aid is compete nt to serve in 
that role (page 12). 

IRC: There was confusion during the visit as to who was in charge of financial aid at the 
institution. According to the team report , student s are directed to work with Campus Ivy 
regarding their financial account(s). The institutiona l representative for financial aid (at the time 
of the visit) was Ms. Shazia Ilyas. In fact, Ms. Ilyas completed a week- long training entitled , 
Fundam entals of Federa l Student Aid Administration, in Dallas in 2015. However, in interviews 
with the team. Ms. Ilyas named Dr. Gayathree Raman, director of advis ing and records, as the 
point person for financial aid with the students. Many students interviewed named Ms. Shanna 
Martin , bookkeep er, as the person in charge of financial aid. Thus, much confusion existed 
between staff and student s on where to go with financial aid quest ions, comment s, and/or 
concerns. 

The institution agreed with the noted confusion with financial aid administration and has named 
Dr. Gayathr ee Raman as the on -site financial aid representative. The institution submitted a sign 
is pres umably posted all over campus, naming Dr. Raman as the financial aid representative and 
where to find her. However, the institution did not submit a newly signed job description , ACICS 
Data Sheet , or an all-camp us emai l announcing Dr. Raman 's new position to all students and 
staff. 

NEEDED: Evid ence that Dr. Gayathree Raman now serves as the on-site financial aid 
representative . Docum entation must include a signed job description and a revised ACICS Data 
Sheet. The institution must also provide documentation of an all-campus email announcing Dr. 
Raman as the financial aid representative to all students and staff, and evidence of training. 

COMMISSIONER: In addition to above, there are allegations that admissions personnel are 
directly involved in financial activities. 

9 3-1-441 

IRC: NO 
COMM : NO 

Emplo yment ass istance and career service advisement are 
not rovided for all student s ( a es 13 and 14). 



IRC: During the special visit, the team found that Dr. Liliya Tishchenko assisted with career 
services, but only for the allied health students, for whom she provides administrative oversight. 
The team report outlined that Dr. Tishchenko performed admirab ly in her efforts to assist allied 
health students with interviewing, resume-writing, and networking skills. Her focus was to 
secure jobs through the extemship process. The team noted that employers visit the institution 
regularly and appropr iate documentation is maintained for these visits. 

The institution responded that they will be recruiting an Advising & Career Services 
Representative who will be responsible for employment assistance to all students, both degree 
and allied health. The new person will report directly to Ms. Shazia Ilysa. Dr. Tishchenko may 
continue to gather data on allied health graduates , accord ing to the institution, since she has 
developed such a strong rapport with them. 

NEEDED: Evidence that the institution has hired an Advising & Career Services 
Representative. The institution must submit a signed job description, ACICS Data Sheet, and 
resume for the individual assigned to work with students with employment assistance. 

COMMISSIONER: Adeq uate placement personnel are need to serve students and graduates. 

10 3-1-441(c) 

IRC: NO 
COMM:NO 

Follow up studies on graduate satisfact ion are not 
cond ucted as specific measuring points following 
placement of the graduate (page 14). 

IRC: Accordi ng to the team report, graduate satisfaction surveys are comp leted while still in 
school - before graduation - along with a request for confirmat ion of employment. Surveys are 
to be conducted post-graduation and at specific measuring points following placement. Thus, in 
actuality, no graduate surveys are being conducted by the institution, since those completing the 
surveys are still classified as students. 

Again, the institution responded with plans for what they will do; not what has been done to 
already remedy the problem. Copies of a blank alumni survey and a blank employer survey were 
submitted in the institutional response, but no completed surveys were included with any type of 
analysis or summary. 

NEEDED: Evidence that graduate surveys are sent out at a specified time following placement. 
The institutio n must disclose what specific measuring points will be utilized for assessment and 
submi t a summary of findings once the surveys have been collected. The institution must also 
submit copies of all completed graduate surveys. 

COMMISSIONER : school must follow guidance in collecting graduating surveys. 

IRC: NO 
COMM:NO 



11 3-1-544 The institution does not provide sufficient evidence to 
document attendance at facult meetin s ( a e 16). 

IRC: While the team report stated faculty meetings were regularly scheduled and documented, 
there was no evidence of faculty attendance at the meetings, nor was there evidence of faculty 
participation in the development of curriculum. In inter views with the team, faculty members 
attested they did attend faculty meetings, as well as participate in the cun-iculum development 
process. However, the institution could not provide any documentation of faculty involvement in 
either aforementioned process. 

The institution submitted faculty meeting minutes from March 2013 to January 2017. These 
meeting minutes were the exact minutes the team reviewed in June 2017 and none had signed 
attestat ions of attendance . They also submitted a "staff meeting" sign-in sheet for a June 28, 
2017 meeting with signatures, email address, and phone numbers of each staff member. The 
meeting minutes for the June 2017 meeting clearly dictate this was a staff meeting to discuss 
business matters; not one item was directly concerned with academics or curriculum . According 
to the meeting minutes, the meeting began at 1 :00 p.m. and ended at 1: 15 p.m. 

NEEDED: A list of scheduled faculty meetings for 2017 along with evidence that all faculty 
meetings scheduled to take place prior to October 1, 2017, have taken place. Evidence must 
include, but is not limited to, an attendance roster (sign-in sheet) of the faculty members who 
were present, meeting minut es, and documentation that faculty members who were not present at 
the meetings have been provided with the minutes for the meetings or other relevant 
documentation from the meetings. 

COMMISSIONER: No are evidence of Faculty meetings, discussions, and evaluations of 
processes and they must be present. 

12 3-1- 701, 3-1-432(a), 
and Appendix C 

IRC: OK 
COMM: OK 

The catalog does not meet Council requirements (pages 9, 
17, 18, and 19). 

IRC: According to the team report , this finding has 10 identified catalog errors to be corrected 
by the institution. 

1. Two certificate programs were referred to as certification programs throughout the 
catalog (dental assistant and medical assistant). The newly submitted catalog contains 
the identified con-ections found in the team report. 

2. During the visit, the catalog listed two optional completion methods for the dental 
assistant and medical ass istant programs. One option listed was a 720 clock-hour 
program, including a 160 hour externship. The second option listed was a 545 hour 
program with a 200 hour externship . Only the 720 hour program was approved by 



ACICS. The institution submitted a revised catalog, removing any reference to the 545 
hour program. 

3. Elective hours for the associate's degree program were not specified in the previous 
catalog. The revised catalog clear ly distinguishes between required and elective courses 
on page 73 in a table labeled as "Requirement s for an Associate of Science in Biology." 

4. General education courses were not clearly identified in the previous catalog. In the 
revised catalog, page 71 outlines general education requirements and lists all general 
education course offerings by the following subheadings: Communications; Hum anities 
& Fine Arts; Mathematics; Physical & Life Sciences; and Social & Behavioral Sciences. 

5. Tuition and fees schedule in the previous catalog did not include the total cost for the 
associate' s in biology program. Further, there was no mention of the required "down 
payment" at the time of enrollm ent. As previously mentioned in this document , the 
institution has eliminated the collection of a down payment. On pages 26-27 of the 
revised schedule, it now reads, "undergraduate student s are registered for courses upon 
completion of the enrollm ent process and establishment of payment arrangements with 
the Accounts Department ," and student s in a certificate program "must complete the 
enrollment process with the Admissions Department and establish payment arrangements 
with the Acco unts Departm ent." There is no further mention of any type of "down 
payment" in the revi sed catalog. 

6. Tuition and fees listed on the website did not match the catalog at the time of the visit. 
The website now accurately reflects all tuition and fees listed in the catalog. 

7. The former catalog did not include a program outline for the medical assistant and dental 
assistant programs. The revised catalog now lists a program out line for the medical 
assistant program on page 80 and a program outline for the dental assistant program on 
page 79. 

8. No names/t itles of administration were found in the former catalog. The revised catalog 
now contains a list of all admi nistrators with name, title, and contact informatio n on 
pages 12 and 13. 

9. The previous catalog also did not list full-time faculty, their credentials, awarding 
institution, and/or area(s) of expertise. The revised catalo g lists all faculty members, full
time and adjunct, title, and a brief biography, containing all required Criteria elements on 
pages 13-16. 

10. There were severa l inconsistencies between the listed courses in the associate's degree 
program in biology in compari son to the academic credit analysis provided to the team. 
The institution submitted a revised catalog and revised academic credit analysis for the 
associate' s degree progr am in biology, clearing all inconsis tencies listed in the origina l 
team report. 

NEEDED : NIA 

COMMISSIONER: NI A 

I 3-1-703 and 

IRC: OK 
COMM: OK 

I Not all advertising materials accurately depict the 



Appendix C services and operations of the institution (pages 19 and 
20). 

IRC: At the time of the visit, not all advertising and promotional materials accurately depicted 
the services and operations of the institution. The website listed a 16-week USMLE Step 1 Prep 
Course that included pre-clinical training. This information has now been removed from the 
webs ite and there is no mention of this course offer ing in the revised catalog. 

NEEDED: NIA 

COMMISSIONER: NI A 

14 3-1-704 and 
Appendix C 

IRC: NO 
COMM: NO 

The institution does not provide student ach ievement 
info1mation to the public (page 20). 

IRC: According to the original report, the institution did not publicly disclose performance 
information as required by ACICS. The team was unable to locate a copy of the CAR, 
institutional placement or retention rates, or programmatic placement or retention rates on the 
website or in the catalog. The team was able to find an "Institutiona l Disclosure s Reporting 
Table" on the website, but it did not include any student achievement information and was based 
on the reporting period July 1, 2015 - June 30, 2016. Additionally, while gainful employment 
disclosures (dated March 16, 2016) were included for the certificate programs in dental assistant 
and medical assistant, no disclosure was availab le for the associa te' s degree program in biology. 

The institutio n responded that all public information about the college can be found within the 
National Center for Educational Statistic s (NCES). However , they admitted that because NCES 
had "lagged" in their posting of IPEDS data, there was no information available about the 
college, but this should be remedied at some point in the 2017-2018 academ ic year. No changes 
have been made to the cata log or website, other than the addition of a new link on the 
institutional website entit led, Student Achievement Information. The new site lists only 
programmatic retention and graduation rates for the three allied health certificate programs for 
the 2015-2016 and 2016-2017 reporting years. No information is listed for the associate's 
degree program in biology, nor are any placement rate s listed for the three alli ed health 
certificate programs. The information that is provided does not match the 2016 CAR. 

NEEDED: Evidence that the institution publicly discloses performance information as required 
by ACICS. Documentation should include a link on the institutional website where the 2016-
2017 Campus Accountability Report is publi shed. Evidence that all inaccurate student 
achieveme nt information has been removed from the webs ite. 

COMMISS IONER: School does not provide performance or evidence of student achievement 
disclosures and must do so. 



15 3-4-401 

IRC: NO 
COMM:NO 

The institution does not have a professionally trained 
individua l to manage the library resources (pages 16 and 
17). 

IRC: At the time of the visit, there was not a professionally trained individual to manager the 
library due to the former librarian having resigned two weeks before the visit. The institution had 
no documentation to present to the team that they were actively recruiting for the position. 

The institution responded with a signed agreement between the college and the Virtual Librarian 
Service . The agreement is signed and dated (June 19, 2017) by the college president and Dr. 
Melody Hain sworth. The agreement states that Dr. Hainsworth and her profe ssional librarians 
will develop appropriate and adequate library resources for the academic programs, provide 
library reference service, be responsible for written accreditation reports regarding the library , 
and to provide asynchronous seven-day library reference service by emai l, or web meetings, to 
all students, administrators, and staff. The institution states that the Virtual Library Services will 
be attainable to students 24 hours a day, 7 days a week through a Moodle interface , to which 
every student has access. The institution did not provide a signed job description , an ACICS data 
sheet, a resume, or academic transcripts for Dr. Melody Hainsworth or any of her profe ssional 
librarians . Additionally, because the proposed library services are only offered online, the 
institution still does not have a trained individual onsite to oversee/supervise the library or assist 
students. 

NEEDED : Evidence that the institution employs an onsite, profess ionally trained librarian. 
Documentation must include , but is not limited to, a signed job description , a signed ACICS data 
sheet, and photocopies of all qualifying credentia ls. The campus must also provide a schedule 
that indicates who is assigned to cover the library during all hours. Each individual assigned to 
cover the library must also have received proper training. Documentation of this training must 
include , but is not limited to, a training schedule , training manual, and signed documentation that 
each individual has received proper training to assist students with library function s. 

COMMISSIONER: a qualified librarian must be in place. 



August 9, 2017 

VIA E-MAIL AND CERTIFIED MAIL 

Dr. Mohamm ed AliNiazee 
President 
Northwest Suburban Colle ge 
5999 S. New Wilke Rd. , Bldg #400 
Rolling Meadows, IL 60008 

Subject: Withdrawal of Accreditation by Suspension Action 

Dear Dr. AliNiazee: 

ID Code 00135778(MC) 

admin@nwsc.edu 

At its August 2017 meeting, the Council considered the institution 's response to the report of a 
quality assurance visit conducted to the institution , the continued show-cause directive outlined 
in its letter dated April 11, 2017, and the institution's response to an extensive complaint filed by 
its former librarian. 

On February 28, 2017, the institution was directed to show-cause why its accreditation should 
not be withdrawn when the Council received information from the Illinois Board of Higher 
Education that the institution had been offering bachelor's degree programs without approval 
from ACICS. 

This direct ive was continued to the Council's April 2017 meeting, and the institution was 
directed to immediately cease any bachelor 's degree activities . In its follow-up response to the 
Council, dated April 26, 2017, the institution provided documentation and assurance that all 
academic activities in the bachelor 's degree programs in biology and chemistry had indeed 
ended. Subsequent to that submission, the institution also informed ACICS that it will not be 
pursu ing a renewal of accreditation with ACICS, and instead, will let its grant expire on 
December 31, 2017. A limited-announced quality assurance visit was conducted on June 6-7, 
2017, to determin e if the institution had come into compliance with the show-cause directive as 
well as to ensure ongoing compliance with all Council standards through the expiration of its 
grant of accreditatio n. The visit resulted in 15 findings, one of which was the determination that 
academic activity had not ceased in the unapproved bachelor 's degree programs. 

While the institution was able to provide documentation that addressed four (4) of the team 's 
findings, the Council found the following based on the Ac creditation Criteria: 

1. The 2017-2018 Campus Effectiveness Plan does not include any reference as to how data 
have been collected, utilized, or analyzed at either the institutional or programmatic level 
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for any of the required element s (Section 3- 1-111 ). The institution submitted a current 
Plan as a revision to the 2013-20 14 Plan provided to the team during the visit. The 
ongoing expectation of ACICS is that the CEP is evaluated at least annually and that it 
remains current; with a 2013-20 14 Plan, it is evident that the institution has not 
maintain ed this expectatio n. Further, the current plan does include baseline data and goals 
for each outcom e, how the data will be used to assess each outcome, and an explanation 
of how the data will be used to improve the educational processes; but it does not include 
any analysis of previous perform ance and its corre lation to future educational goals. 
Further, the institution did not provid e any docume ntation that the CEP has been fully 
implemented , that specific activities have been implemented, or that periodic progress 
reports were completed at least twice dmi ng the past academ ic year (Section 3- 1- 112). 
Further, while the plan does list the names and titles of the CEP planning comm ittee, no 
meeting minutes were provided with signatures and dates, nor was there any explanation 
of the specific duties of each committee member. 

2. Emphasis is not placed upon the efficiency and effect iveness of the overa ll admin istration 
of the institution (Sections 3- 1-202 and 3-1-202 (a)). In respo nse to the finding, the 
institution submitted narrative attempting to explain why students were enrolled in a 300-
level course durin g the visit in June 2017 , when they had received a show-cause directive 
in April 2017 that specified all academic activities related to a bachelor's degree must 
cease. Wh ile some institutional narrative accepted blame for the error, other sections of 
the narrative blamed former ACICS employees for the enor. The team report specifically 
mentioned concern with the integrity of Ms. Shazia Ilyas, associate dean of academic and 
student affairs, yet the institution did not provide any type of employee evaluation or job 
assess ment for her. Further, the institution submitted an organizationa l chart with a 
number of vacant positions labeled as "To Be Announced" with no indication as to when 
the position s would be filled or by whom. Finally , the institution submitted a job posting 
on Indeed.com for an admissions representative dated July 7, 2017, with no evidence 
anyone had actually been interviewed , hired, and/or trained. 

3. There is no evidence that the institution has implemented appropriate grievance 
proced ures for considering student complaints (Sectio n 3-1-202(d)) . During the visit, 
students interviewed stated they never received an institutional catalog and, therefore , 
knew nothing about institutional grievance policies. The institution submitted 
documentation of a flyer announcing how student s can download the institutional 
catalog; a 2017-2018 school cata log with grievance policies on pages 44-4 8; a blank 
grievance form (to be completed by a school representat ive); a copy of a letter from Mr. 
Mohammed Faheem, vice president and chief operating officer , to all students and staff 
about the institutional grievance policy and student complaint s; minutes from a Studen t 
Success & Retention committee , which addressed institutional grievance policies; a job 
posting for a new admissions representative; and a blank Code of Conduct form to be 
completed by all admissions departm ent personnel. However, the Student Success & 
Retention committee meeting minutes did not include signatures of attendees; no 
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documentation was provided that any new admissions staff has been hired; and no 
documentation was provided that any existing or newly-hired admissions personnel has 
completed and signed the Code of Conduct for all admissions personnel. 

4. Admissio ns policies are not being followed as written (Section 3-1-411). As prev iously 
mentioned, students interviewed during the team visit stated they never received an 
institutional catalog, and they also never attende d a new student orientation. In its 
response, the institution submitted a copy of a blank enrollment agreement that has been 
revised to reflect students' acknowledgement of institutional policies and procedures. The 
institution also stated the former admissions director is being transitioned out of his 
cunent role, and also provided a schedule of upcomin g orientation sessions for both 
degree and certificate students. While all submissions reflect what is to be done in the 
future , no documentation was provided to indicate any implementation of the changes . 

5. The institution does not provide evidence that it systematically monitors and evaluates its 
recruitment activities (Section 3-l -412(a)) . Again, the institution responded that the 
current admissions director is being transitioned out of the department , but no evidence of 
a new admiss ions director was provided. Further, the institution did not submit a plan for 
the systematic monitoring of recruitment activities other than a suggestion (in narrative) 
that the newly hired director of admissions will conduct such training. 

6. There is no evidence that the individual designated to administer student financia l aid is 
competent to serve in that role (Section 3-1-434(a)). In response to this finding, the 
institution submitted a campus bulletin , naming Dr. Gayathree Raman as the new on-site 
financial aid representative. However, the institution did not submit a signed job 
description for Dr. Raman, an updated ACICS Data Sheet, any type of written 
conespondence from a school administrator to all students and staff with the news of Dr. 
Raman' s new responsibilities, or evidence of his completed training. 

7. Employment assistance and career service advisement are not provided for all students 
(Section 3-1-441). The institution responded that they will be recruiting an advising and 
career services representative who will be responsible for employment assistance to both 
degree and certificate students. However, no evidence was submitted of a new hire with a 
signed job description, ACICS Data Sheet, or resume. 

8. Follow-up studies on graduate satisfaction are not conducted at specific measuring points 
following placement of the graduate (Section 3-1-44 1 ( c )). The institution submitted a 
copy of a blank alumni survey and a blank employer survey with a plan as to how they 
will utilize the surveys in the future. However, no completed surveys were included in the 
submission with any type of analysis or summary of survey results. 

9. The institution does not provide sufficient evidence to document attendance at facul ty 
meetings (Section 3-1-544). The institution provided minutes with signatures for one 
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meeting since the team visit. The title on the signature sheet of the meeting was "NWSC 
Staff Me eting Sign-In." The meeting was conducted on June 28, 2017, and lasted for 15 
minutes. A careful review of meeting minutes revealed that no meeting items were 
dedicated to academics or curriculum. 

10. The institution does not provide student achievement informati on to the public (Section 
3- 1-704 and Appendix C). The institution responded that all public information about the 
college can be found within the Nat ional Center for Educati onal Statistics (NCES) 
webs ite. However, the institution further explained that due to a "lag" in NCES posting of 
data , there was no data listed for the institut ion on this website in all actuality. The 
institution predict ed this would be remedied at some point in 2017 or 2018 . Further , 
while the institution has added a new link to their own website entitled Student 
Ach ievement Information , only programmat ic retention and graduati on rates for the 
allied health certificate program s are displayed. No information is listed for the 
associa te's degree program in biology, and there are no placement statistics listed for any 
of the four institutional programs. Further, the infonn ation that is provided does not 
match the retention rates reported on the 2016 Campus Accountabil ity Report (CAR) . 

11. The institution does not have a professionally trained individua l to manage the library 
reso urces (Section 3-4-401) . In the response to the finding, the institution submitted a 
copy of a signed agreement, dated June 19, 2017, between the institution 's president, Dr. 
M. T. AliNiazee, and The Virtual Librari an Service. The consultant for the Virtual 
Librarian Service, as named in the agreement, is Dr. Melody Hainsworth, whose 
signature is on the contract. The agreement states that Dr. Hainsworth and her 
profess ional librarians will develop appropriat e and adequate library reso urces for the 
academic program s, provide library reference service, be responsible for written 
accreditation report s regarding the library, and provide asynchronous seven-day library 
reference service by e-mail, or web meetings, to all students, admini strators, and staff. 
The institution 's response explained that the Virtual Library Services will be attainable 
by student s 24 hours a day, 7 days a week through a Moodie interface, to which every 
student has access. The institution did not provide a signed job description , an ACICS 
data sheet, resume, or academic transcripts for Dr. Melody Hainsworth or any other of 
the aforement ioned professio nal librarians . Moreover, because the proposed library 
services are provided through an online-only format , the institution still does not have a 
professionally trained individua l on site who is assigned to oversee and supervise the 
library and to assist students. 

Additiona lly, the Counci l also considered a substantive complaint received from the institut ion's 
former librari an, the institution 's response to the complaint , and additional information received 
from other institutional represe ntatives. Allegations of misrepresentation of the bachelor's degree 
program offerings to student s and ACICS, mishandling of refunds, and inappropri ate disclosures, 
among others, were not sufficiently refuted by the institution but rather affirmed by other 
representatives who independently contacted ACICS . 
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Council Action 

Ther efore, the Council acted to withdraw the institution's accreditation by suspension . In 
addition to the institution 's failure to demonstrate ongoing compliance with the Accreditation 
Criteria, the Council considered its blatant disregard for the Council' s directiv e and subsequent 
questionable ethics in reporting its compliance as it relate s to the bachelor' s degree programs, 
and its inability to satisfac torily refute the substantive allegations identified by the former 
librari an. 

The institution has the right to appeal this deci sion to the Review Board of Appeals. The Council 
must be notified , in writing, within ten ( 10) business day s of receipt of this notice if the 
institution desires to appeal this deci sion to the Review Board . The appeal notification must 
include payment in the amount of $10,000. The Council's deci sion is final if the appeal notice 
and appropriate fee are not provid ed within the ten business day s of your rece ipt of this notice. If 
the institution elects to appeal this action to the Review Board and remits the appropriate fee by 
the established deadline, then the institution will remain accredited through the length of the 
appeal, and more detailed appeal procedures and information will be forwarded to the institution. 

If the institution elect s not to appeal this action, the institution must submit any comments 
regarding this deci sion to the Council office within two weeks of the date of this letter. Should 
the institution choose to submit any comments, these comment s will be included in the summary 
detailing the reasons for the Council's decision that will be made available to the U.S. Secretary 
of Education, the appropriate State licensing or authorizing agency, and the public through 
www.ac1cs.org. 

Institutional Teach-Out Plan 

Further , to ensure that student s will receive an appropriate outcome in the event of campus 
closure, the campus must provide the Council with an Institutional Teach-out Plan , utilizin g the 
online Request for Institutional Teach-out Plan application in the Member Center. This 
Institutional Teach -out Plan must be completed as part of the institution 's intent to appeal the 
withdrawal by suspension action. 

The Council expects that the institution will take the appropriate steps to assist its student s 
through any tran sition to succe ssfully complete their programs in an orderly manner. The 
institution is advised that Section 2-3-900 of the ACICS Accreditation Criteria stipulate s that the 
Council may bar any person or entity from being an owner or senior manager of an ACICS
accredited institution if that per son or entity was an owner or manag er of an institution that loses 
its accreditation as a result of a denial or suspen sion action or that closes without providing a 
teach-out or refund s to student s matriculated at that time of clo sure. 
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Please contact Ms. Katie Morrison at kmorrison@acics.org or (202) 336-6783 if you have any 
questions. 

Sincerely, 

Michelle Edwards 
President 

c: Ms. Shazia Ilyas, Associate Dean of Academic and Student Affairs, Northwest Suburban 
College (silyas@nwsc.edu) 

Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
( aslrecordsmanager@ed.gov) 

Mr. Douglas PmTott, US Department of Education, Chicago/Denver School Participation 
Team - Regions V & VII (douglas.pmTott@ed.gov) 

Dr. Daniel Cullen, Deputy Director for Academic Affairs, Illinois Bom·d of Higher 
Education ( cullen@ibhe.org) 



June 8, 20 17 

Crispie n Van Aelst 
8944 Lavergn e, Skokie, IL, US 
(312) 330-7751 
Vana els2@illinois.edu 

Official Complaint Letter 

Did you follow the campus grievance policy? No 

Additional Details: The school has no policy or ability to make caomplaints 

Do you wish to remain anonymous? No 

School: 135778 - Northwest Suburban College , 5999 S. New Wilke Rd., Building 
500, Rolling Meadow s, IL 

Your relatio nship to the School : Former Faculty 

Complaint : Crispien James Van Aelst 312.330. 77 51 

I started working as a librarian at Northwest Suburban College (NWSC) on January 
10th 2017 and was fired on June 1st the same year, in the near six months that I 
was employed there I witnessed many displays of unethical behavior, some of which 
may have crossed the line into outright criminal behavior. 
I shall begin at the beginning, within a few days of my starting I witnessed the 
Director of Admissions, John Nichols, encourage prospective students to create 
F ASF A applications with falsified information. Often these prospects did not have 
their tax and income statements available , John would instruct them to "just make 
it up" the times that I heard the students protest this Mr . Nichols would begin to 
berate them for not having a strong enough will to complete their education. 
Additionally, I often heard Mr . Nichols in conver sation with Dr. AliNiaze conspire to 
up the number of students who would be likely to drop from the programs so that 
the school could pad the books with Title IV funds that had no student that 
remained at the school. At Dr. AliNiaze's request Mr. Nichols would then ramp up 
his sales pitch tell students that they would be making a minimum of $35,000 
immediately after graduation and that if they wanted to get ahead the needed to 
sign on now, statements such as this were extremely common and a violation of 
regulations and of ethics. The reason I was witness to these conversations is that 
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Mr. Nicols would often use the library as his recruiting room (as I had made it the 
best place on the campus) and the computer lab where prospective students would 
complete their FASFA forms was also part of the library. 
I made numerous complaints to concerning this to the Dean Shazia Ilyas, these 
were made in person as NWSC had no formal complaint system established (when I 
asked if there was one I was told that none was needed because this is a loyal 
family) and no corrective action was taken for several months. When action was 
taken it was only after I had basically thrown a fit over what I saw as a direct 
danger to both the school and to me as I had witnessed Title IV violations without 
reporting them, the action taken was to remove Mr. Nichols from Financial 
Assistance (something he had never been trained or qualified to do), but allow him 
to remain as admissions director. However, I continued to witness him coaching 
prospective students on improper acts concerning their F ASF A forms, as well as 
making extravagant and unethical and misleading statements about what the 
school could guarantee them in the future as he continued to recruit. 
On my first day there I was pulled aside by Luke Margoliolis and told to watch out 
for Mr. Nichols as he served as a kind of enforcer for Dr. AliNiaze, being my first 
day there I did not understand what he meant by enforcer; however later that week 
I witnessed Mr. Nichols crudely berating Luke for honestly sharing information 
with a prospective student that led to the student to decide that NWSC was not the 
best place for him, these personal attacks continued for several weeks, with Mr. 
Nichol berating Luke for his lack of vision and loyalty, after two weeks of this Luke 
walked away from his job. 
In February or early March ACICS requested information concerning library 
statistics, I was asked by both Dr. Aliziaze and Shazia Ilyas to create false 
documents showing that the library had a far large number of books and digital 
resources than it had, I refused but inflated numbers were submitted without my 
knowledge, as the numbers before my arrival were zero, as there was no 
functioning library and no digital resources. Students instead were told to use the 
local public libraries if they needed help . 
In early May 2017 I angered Mr. Nichols and Dr. AliNiaze by placing furniture in 
the library (it was empty of both sitting and study space) from an unused room 
without permission, and so began a two-month long campaign to force me to quit; 
however, that is not my way, I later found out that this was not the reason for my ill 
treatment but the excuse. I persisted in defending my library from Mr. Nichols 
interference which only escalated the attacks on me with Dr. AliNiaze joining in on 
the campaign of harassment, during this time I made more than a half dozen 
complaints to Shazia Ilyas (my direct supervisor) and was told to ignore it, when I 
insisted as I had with the Title IV complaint that I be permitted to file an official 
complaint, I was again told that there was no official way to complain. On June 18th 
forms were finally made, at Claire Wetenhaver-Loretz's insistence (she was at this 
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point a newly hired compliance officer) I filed four separate harassment complaints 
against Mr. Nichols, to which no action was taken. Shortly thereafter I overheard a 
conversation between Dr. Aliniaze and Mr . Nichols that the real reason behind my 
harassment was that I had been deemed to be disloyal and that they were afraid 
that I would soon be cooperating with investigators from the ACISC (and the IBHE) 
who had recently issued a show cause order against the school for 
misrepresentation and falsification of documents, I was planning on doing so, but 
am not certain how they knew. 
I have also witness Mr. Nichols harass numerous employees to the point of walking 
away, after the doctor had deemed them to be disloyal and I also witnessed Mr. 
Nichols sexually harass the front desk receptionist and intimidate her into doing 
things that were against her will, such as loaning him her car, with threats against 
her job , after witnessing these acts, I also reported the behavior to Shazia Ilyas and 
no corrective action was taken, and I was told to stop rocking the boat and act like 
family. 
Once Dr. AliNiaze realized that I would not be leaving to avoid the sustained 
harassment, he began to seek other ways to have me forced out , saying that until 
these outsiders showed up there were no problems with regulating bodies, at this 
point Mr. Nichols and Dr. AliNiaze devised a plan to drug test all the non-Muslim 
workers on campus, an Idea that was shot down by Claire as a violation of 
employment agreements. Finally on June 1st Dr. AliNiaze fired me for my attempts 
to contact the IBHE and ACICS concerning ethical issues, which I will continue 
with now. In a related topic out of the 8 remaining Associate (formerly Bachelor's) 
degree students, only the Christian student Erica (I do not know her last name and 
she has been forced into the Medical Assistant program to silence her) has been 
made to pay tuition and the tactics against her have been extremely aggressive . 
In my time at NWSC I saw student documents destroyed, this concerned students 
who had dropped out after the school's accreditation was cancelled by ACICS, so as 
to avoid having to refund tuition and Title IV funds to these students. Additionally, 
students were not informed of the loss of accreditation, and to my knowledge have 
still not been officially informed nearly four months later. When questioned by 
ACICS about these missing documents Dr. AliNiaze stated that they had been 
misplaced, this was followed by a mad rush on the part of Shazia Ilyas to recreate 
and forge the missing documents. During this same visit the evaluators from ACISC 
asked to speak with an employee to gain their perspective, they were directed to 
speak with Molly (last name not know) an employee of only three days, who had 
spent most of the previous two days being coached as how to answer the evaluators 
questions) Additionally the evaluators why the librarian had been laid off to which 
they informed the evaluators that I had been fired, a description that is not what I 
was told when released. According to Claire Dr. AliNiaze insited that I be laid off 
instead of fired so that he would not be liable for a retaliation firing of a Title IV 
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whistleblower, which is the real reason behind whatever it is they wish to call my 
separation. 
NWSC established a separate Title IV account and yet never used it, as all Title IV 
funds were deposited into the general fund, and refunds due to students were never 
issued . To my current knowledge they are attempting to retroactively fix this by 
shifting funds from Dr. AliNiaze's personal and business accounts to make the Title 
IV accounts seem correct . 
There is a culture of fear at NWSC among the staff, faculty, and student body 
caused by the obvious harassment of all who ask questions of unethical actions by 
Mr. John Nichols, acting on the behalf of Dr. AliNiaze, the lack of shared 
information on accreditation and the lack of transferable credits for the students. 
The students have additionally had their transcripts held hostage by Dr . AliNiaze in 
order to force them into not making formal complaints. 

Something must be done to limit or end the ability of NWSC to cause harm to 
vulnerable students, and to the already endangered reputation of ACICS 
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INITIAL GRANT OR RENEW AL OF ACCREDITATION VISIT REPORT 

CAMPUS 

Name 

Name 

Name 

Name 

Name 

Name 

Name 

CAMPUS NAME 
Address 

City, State Zip 
ACICS ID Code: Campus Code 

Name of On-site Administrator, Title (e-mai l address) 
(Campus e-mail address) 

Chair 

Campus Web Site Address 

LEARNING SITE(S) [if applicable] 
LEARNING SITE NAME 

Address 
City, State Zip 

ACICS ID Code: Learning Site Code 

MAIN CAMPUS [if different from above] 
Main Campus Name 

City, State 
ACICS ID Code: Main Campus Code 

[Date(s) of Visit] (Month Date, Year) 

Institution / Affil iation 

Student -Relations Specialist Institution/ Affil iation 

Educational Activities Specialist Institution/ Affil iation 

Discipline of Specialist Institution/ Affiliation 

Discipline of Special ist Institution / Affil iation 

Discipline of Specialist Institution/ Affiliation 

Staff Representative ACICS 

City, State 

City, State 

City, State 

City, State 

City, State 

City, State 

Washington, DC 
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ACICS 

PRO GRAMS OFFERED BY 
[CAMPUS] 

[CITY, STATE] 
CAR 

CREDENTIAL Retent ion & Placement(%) 
( Cert ificate, 2016 
Diploma, 
Occupational 
Associate's, 
Academic Enroll : 

CREDENTIAL Associate's, Full-
EARNED (As Bac helor's, APPROVED Clock/ Sem./ time/ 
defined by the Master's, or PROGRAM Contact Qtr. Part-
institution) Doctora l) TITLE Hrs. Hrs. time Ret. Pia. Ret. 
Name of Name of major 0/0 00 00 00 
credentia l 
Name of Name of major 0/0 00 00 00 
credentia l 
Name of Name of major 0/0 00 00 00 
credentia l 
Name of Name of major 0/0 00 00 00 
credential 
Name of Name of major 0/0 00 00 00 
credential 
Name of Name of major 0/0 00 00 00 
credentia l 
Name of Name of major 0/0 00 00 00 
credential 
Name of Name of major 0/0 00 00 00 
credentia l 
Name of Name of major 0/0 00 00 00 
credentia l 
Name of Name of majo r 0/0 00 00 00 
credentia l 

TOTAL ENROLLMEN T [000] 
TOTAL CAMPUS RETENTI ON 00 TOTAL CAMPUS PLACEMENT 

[Optional table for campuses that offer programs under 300 hours that may lead to an occupational 
outcome. Delete if not appl icable. ] 

2015 

Pia. 
00 

00 

00 

00 

00 

00 

00 

00 

00 

00 

00 

The programs listed below are all short-term programs under 300 clock hours but may lead to an occupationa l 
outcome . Course content has/has not been eva luated by the team as part of the institutiona l review. 
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Credential Awarded Program Name Clock Program Prepares 
Hrs. Length student for 

Certificate Diploma Certificate of licensure or 
Completion certificatio n 

DY ON 
DY ON 
DY ON 

Notes: Typed in bold are any retention rates below 65 percent (programs> 1 year in length) or 70 
percent (programs :S 1 year in length) and any placement rates below 70 percent. 

* 
** 

*** 

+ 

++ 

# 

Program(s) reviewed for the first time. 

Program(i) with no enrollm ent. [Either identify below the expected date of enrollment or explain 
the CJ!.tppus's lans regardin g the rogram. Do not evalua te PJ.Qgrams with no enrollmen t~ 

Program~ not reviewed because of sp~ ialized accredita tion. [Indicate which program( s), the 
.§P..~£jalized agencx, and the gran~ p..i.@tion date(s).] 

Program(s) in which 100 percent of courses are taught at a Leaming Site . 

Program(s) in which some but not all of the courses are taught at a Learning Site. 

This campus is a ,proved for distance education [ via Conso rtium, up to 50%, 50% or greater]. 

DELETE ANY NOTES THAT DO NOT APPL 
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INTRODUCTION 

[Use this Rage to give a narrative introduction of the camQus.] 

[Provide a brief history of the campus, a description of its geograp hic service area, a description of the 
physical facility (distribution of space, park ing situat ion, any temporary additional space locations, etc.) and a 
description of the composition of the student population. This narra tive removes the need for the previous 
Section 6 - Facilities and should provide such a descri tion accordingly. Reference criteria under Section 3-l] 
600 if facilities or equipment are not compliant.] 

[Also include a description and explanation of any extenuating circumstances, any information that was 
collected and investigated concerning complaints or adverse, and any distinctive or unusual features of the 
campus or evaluation visit. Also summarize any issues that were found as a result of the data integrit y review, 
call for comment, and on-site surveys .] 

[If the campus has learning sites, list the name and addresses, describe how those locations are used for 
admini strative and instructional purposes, and reference the learning site section of the report. 

[Complete the introduction after the visit so that the team can rovide a substantive introduction based on the 
team's evaluation.] 

Summary of Data Integrity Review 

Retention Verification 

l. Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountability Report (CAR) last submitted to the Council? 

0Yes □No □ Not Applicable 

If No, inse1t "Section 3-1-203 & Appendix L" in parentheses and explain : 

Placement Waivers 

2. Was the team able to verify the graduates reported as unavailable for placement on the campus's most 
recent CAR? 

0Yes □No D Not Applicable 

If No, inse1t "Section 3-1-203 & Appendix L" in parentheses and explain: 
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Placement Verification Program (PVP) 

Institution ID Total Number of Response Rate % Verified 
Placements 

3. Summarize any anomalies or significant observat ions from the institution 's PVP submissions (i.e. low 

response rate, large number employed by the same employer, several inval id placements, etc) 

Licensure Pass Rates 

"' ::: 
Q. 

= .... = 
Uci:: "C 

0 .... < .... = 
i ,&;u ,&; 0tl 

"C "C = - Q,I -
QJ . .. = - = t: c Q,I .. Q,I 

Q,I "C 0 V 0 ·-

= 
Q,I Q. Q,I Q. t: .. Q,I .. Q,I Q,I = u ci:: - ci::u z "' Q.lei) 
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Was the team able to verify licensure pass rates, as reported on the most recent CAR, for all programs that require 
licensure in order to obtain employment in the state where the campus is located? 
D Yes D No D Not Applicab le 

If Yes, describe the documentation that evidences pass rates. 

If No, insert the section number in parentheses and explain: 
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On-Time Graduation by Cohort 
1. Describe the tracking system utilized by the campus for students' scheduled graduation 

dates. 

-
2. How does the campus document leaves of absence and cohort transfers? 

-
REPORT QUESTIONS 

1. MISSION 
1.01 What is the mission statement of the institution ? 

If there is no mission statemen t in the catalog , insert the section number in parentheses and exp lain. 

1. 02 Does the campus have an appropriate mission statement with a set of support ing objectives devoted 
substantially to career -related education? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

1.03 Are the objectives reasonable for the following: 
(a) The programs of instruction? 

0Yes 0No 
(b) The modes of delivery ? 

D Yes 0No 
( c) The facilities of the campus? 

□ Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

1.04 Are the mission stateme nt and suppo rting object ives appropr iately disclosed in the campus catalog and 
in other publications that are readily availab le to the public ? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 
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1.05 Describe how the campus demonstrates its commitment to successful implementation of its mission. 

1.06 Does the campus have a current Campus Effectiveness Plan (CEP)? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

1.07 Does the CEP describe the following: 
(a) The characteristics of the programs offered? 

□ Yes 0 No 
(b) The characteristics of the student population? 

0Yes 0No 
( c) The types of data that will be used for assessment? 

0Yes 0No 
( d) Specific goals to improve the educational processes? 

0Yes 0No 
(e) Expected outcomes of the plans? 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

1.08 Are the following seven required elements evaluated in the CEP at both the campus and program levels: 
(a) Student retention rates? 

0Yes 0No 
(b) Placement rates? 

0Yes 0No 
( c) Graduation rates? 

0Yes 0No 
(d) Level of student satisfaction? 

0Yes 0No 
(e) Level of graduate satisfaction? 

0Yes 0No 
(f) Level of employer satisfaction? 
□Yes 0 No 

(g) Student learning outcomes? 
0Yes 0No 

If No for any item, insert the section number in parentheses and exp lain: 
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1.09 Define the measurable student learning outcomes (SLOs) used by the campus and how these outcomes 
are being assessed. 

Do the student learning outcomes include pass rates for programs that require licensure or certification to 
pract ice in the spec ific career field? 
D Yes D No D Not App licable (No programs require licensure or certification.) 

If the SLOs have not been appropriately selected to reflect the nature of the academic programs and 
include direct assessments and/or if applicab le pass rates have not been included as an SLO, insert the 
section number in parentheses and explain : 

1.10 Are the following identified and described in the CEP at both the campus and program levels: 
(a) Appropr iate baseline data and goa ls for each outco me? 

0Yes 0 No 
(b) The data used by the campus to assess each outcome? 

0Yes 0No 
( c) How the data was collected? 

0Yes 0No 
(d) An analysis and summary of the data collected? 

0Yes 0No 
(e) An explanation of how the data will be used to improve the educational processes? 

□ Yes 0No 

If Yes for (e), describe the specific activities the campus will be or is using to improve the educational 
processes. 

If No for any item, insert the section number in parentheses and explain: 

1.11 What documentat ion does the campus maintain, and that the team reviewed, to evidence the follow ing: 
(a) That the CEP has been implemented? 

(b) That specific activi ties listed in the plan have been implemented? 

( c) That periodic progress reports have been completed? 

If there was no documentation, or if insufficient documentation was available, for any item, insert the 
section number in parentheses and explain: 
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1.12 Who is responsible for implementing and monitoring the CEP? If a committee is utilized, describe the 
committee. 

1.13 Describe the documentation that evidences that the CEP is evaluated at least annually. 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMENDATIONS: 

2. ORGANIZATION 
2.01 Who is the on-site administrator, and what are this person's qualifications? 

2.02 Describe the leadership team and how they manage the campus effective ly and efficiently and how 
appropriate attention and training is given for the necessary functions of the campus. 

If the campus is not being managed appropriate ly, insert the section number in parentheses and explain: 

2.03 Describe how the campus trains its employees, provides them with constant and proper supervision , and 
evaluates their work. 

2.04 Describe how the campus documents that faculty and staff members: 
(a) Clearly understand their duties and respons ibilities. 

® Know the person to whom they report. 

( c) Understand the standards by which the success of their work is measured. 

If there is no documentation for any item, insert the section number in parentheses and explain: 

2.05 Describe the documentation the administration maintains to evidence evaluation of the faculty and staff. 

If there is no such documentation , insert the section number in parentheses and explain: 
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2.06 Has the campus adopted a policy on academic freedom that has been communicated to the faculty? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

2.07 How is the employee grievance policy communicated to faculty and staff, and where is it documented? 

If the grievance policy is not communicated to faculty and staff , insert the section number in parenthe ses 
and explain: 

2.08 Who is responsible for the financial oversight of the campus, and what are this person's qualifications? 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

3. ADMINISTRATION 
3.0 1 Is there evidence that the campus keeps adequate records to support the following administrative 

operat ions : 
( a) Financia l aid activities? 

D Yes D No D Not Applicable (The campus does not participate in financial aid.) 
(b) Admissions? 

0Yes 0No 
(c) Curricu lum? 
□ Yes 0 No 

( d) Accreditation and licensure? 
0Yes 0No 

( e) Guidance? 
□ Yes 0 No 

(f) Instructional resources? 
0Yes 0 No 

(g) Supplies and equipment? 
0Yes 0 No 

(h) The school plant? 
0Yes 0No 

(i) Faculty and staff? 
0Yes 0 No 

G) Student activities? 
0Yes 0 No 
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(k) Student personnel? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

3.02 Does the campus admit ability-to-benefit students? 
D Yes D No (Skip to 3.07.) 

3.03 Does the campus maintain records for the follow ing that suppo1t the adm issions determination for 
abi lity-to-benefit students: 
(a) Validated test scores? 

0Yes 0No 
(b) Initial and periodic academic advising? 
□ Yes 0 No 

( c) Initial and periodic career advising? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

3.04 Describe the documentation that supports the relationsh ip between test cut-off scores and successfu l 
academic or emp loyment outcomes for ability -to-benefit students. 

3.05 Does the campus maintain longitud inal data that compares the test cut-off scores utilized for acceptance 
with the eventua l success of ability-to-benefit students? 
D Yes D No D Not Applicable (The campus has not admitted ATB students long enough 
to have developed such data.) 

If No, insert the section number in parentheses and explain: 

3.06 Describe the data used for abil ity-to-benefit student determination and how it is analyzed. 

3.07 Do student files contain evidence of graduation from high school or the equivalent? 
0Yes 0No 

If No, insert the section number in parentheses, list student names, and explain: 

3.08 Are appropr iate transcripts maintained for all students? 
0Yes 0No 
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If No, insert the section number in parentheses, list student names, and explain: 

3.09 Is the grading system fully explained on the transcript, and is it consistent with the grading system that 
appears in the campus catalog? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

3.10 Are student records protected from theft , fire, water damage, or other possible loss? 
0Yes 0No 

If No, insert the section number in parenthes es and explain: 

3 .11 Does the campus maintain transcripts for all students indefinitely? 
□ Yes 0No 

If No, insert the section number in parenthe ses and explain: 

3.12 Does the campus maintain admissions data and other records for at least five years from the last date of 
attendance for all students? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMENDATIONS: 

4. RELATIONS WITH STUDENTS 
FOR ALL PROGRAMS 

4.01 How many student files were reviewed during the evaluation? 

4.02 How does the campus ensure that its student relations reflect high ethical standards? 
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If student relations do not reflect high ethical standards, insert the section number in parentheses and 
explain: 

4.03 Describe the admissions criteria. 

Is the admissions process appropriate? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

4.04 Does the campus contract with third parties for admissions and recruiting purposes? 
□ Yes 0No 

If Yes, what evidence is there to demonstrate that these parties are supervised by and familiar with the 
camp us? 

If the parties are not supervised by and familiar with the campus, insert the section number in parentheses 
and explain: 

4.05 What evidence is there to document that admissions criteria are applied consistently to all students 
admitted under the same version of the admi ssions criteria (e.g., that students admitted into specific 
programs for the same start date are admitted under the same admiss ions criteria)? 

If the admiss ions criteria are not applied cons istently, inse1t the section number in parentheses, list student 
names, and exp lain: 

4.06 Does the admissions policy conform to the campus's mission? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

4.07 Is the admissions policy publicly stated? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 
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4.08 Is the admissions policy administered as written? 
0Yes 0No 

If No, inse1t the section number in parenthe ses and explain : 

4.09 Does the campus use an enrollment agreement for each enrolled student that: 
( a) Clear! y outlines the financial obligations of both the institution and the student? 

0Yes 0No 
(b) Outlines all program-related tuition and fees? 

0Yes 0No 
( c) Has a signature of the student and the appropriate school representative? 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain : 

How does the campus evidence that a copy of the agreement has been provided to the student? 

If there is no evidence that a copy has been provided to the student, insert the section number in 
parentheses and explain : 
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4.10 Who is responsible for the oversight of student recruitment at the campus, and what are this person's 
qualifications? 

4.11 Describe the recruiting process for new students. 

Based on interviews, observations , and a review of recruitment materials, is the process compatible with 
the educational objectives for the campus? 
0Yes 0No 

If No, insert the section number in parenthe ses and explain: 

4.12 Are individuals engaged in admissions or recrui tment activities communicating current and accurate 
information regarding the following: 
(a) Courses and programs? 
0Yes 0No 
(b) Services? 
0Yes 0No 
(c) Tuition? 
0Yes 0No 
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(d) Terms? 
0Yes 0No 
( e) Operatin g policies? 
0Yes 0No 

If Yes, describe how communication to students of the above items is documented: 

If No for any item, insert the section number in parentheses and explain: 

4.13 Describe how the institution maintains documentation that demonstrates that it systematically monitors its 
recruitment activities (i.e. recorded calls, secret shopper results, training materials, remediation efforts, 
etc.). 

If the institution does not maintain this documentation, insert the section number in parentheses and 
explain : 

4.14 How does the campus supervise its recruiters to ensure that their activities are in compliance with all 
applicable standards? 

4.15 Has the campus developed and demonstrated implementation of a recruitment training plan that allows for 
sufficient monitoring and oversight? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

4.16 Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of 
future employment or income while a student, or as a result of other marketing activity? 
0Yes 0No 

If Yes, is the name of the campus clearly identified, and is there evidence that the reason for usage of the 
name has been communicated to the student? 
0Yes 0No 

If No ,there is no name of the campus or there is no evidence, insert the section number in parentheses, list 
student names , and explain: 

4.17 Does the state in which the campus operates require representatives to be licensed or registered? 
0Yes 0No 
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If Yes, is evidence of licensure or registration on file? 
0Yes 0No 

If No, ( evidence of licensure or registration is not on file), insert the section number in parenthe ses, list 
representative names, and explain: 

4.18 Are the titles of recruitment and enrollment personne l appropriate? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

4.19 Who makes the final decisions regarding financial aid eligibility , packaging , awarding , and disbursement , 
and what is their experience? 

Is this person someone other than recruitment and enrollment personnel? 
D Yes D No D Not Applicable (The campus does not participate in financial aid.) 

If No, insert the section number in parenthe ses and explain: 

If the same individual determines and disburses the award, insert the section number in parentheses and 
explain: 

4.20 Describe the policies and procedures for evaluating and accepting transfer credit and the evidence reviewed 
to sup_port their consistent application: 

If there are no written policies and procedure s, insert the section number in parentheses and explain: 

4.21 Does the campus publicize its transfer of credit policies , including policie s related to accepting transfer 
credit from another campus? 
0Yes 0No 

If No, insert the sect ion number in parenth eses and explain: 

4.22 Has the campus established articulation agreements with other institution s? 
D Yes D No (Skip to 4.23 for Master's Degree Programs or 4.24for all programs.) 
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If Yes, describe the location of the published list, the names of the institutions , and the nature of the 
agreement: 

If the campus does not provide notification to students as to these articulation agreements and the 
transferability of the credits in the programs that are offered, insert the section number in parentheses and 
exp lain: 

FOR MASTER'S DEGREE PROGRAMS ONLY 

4.23 What is the maximum permissible number of transfer credits into the program? 

If it is not limited to 50 percent or less of the credits , insert the section number in parentheses and 
explain: 

FOR ALL PROGRAMS 

4.24 Is the standards of satisfacto ry academ ic progress (SAP) policy , in its entirety, published in the cata log? 
0Yes 0No 

If Yes, state the page number(s) where the standards of SAP policy is published. 

If No, insert the section number in parentheses and explain: 

4.25 Does the standards of SAP pol icy published in the catalog contain the following : 
( a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the 

normal program length? 
0Yes 0No 
(b) A schedule that designates the minimum percentage of work that a student must successfu lly 

complete at the end of each evaluation increment to complete the program within the maximum time 
frame? 

0Yes 0No 
( c) Procedures for re-estab lishing satisfacto ry academ ic progress? 
0Yes 0No 
( d) A definition of the effects of the following on the CGP A and successful course-completion 

percentage: 
Withdrawa ls? 
0Yes 0No 
Incomplete grades? 
0Yes 0No 
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Repeated courses? 
0Yes 0No 
Non-punitive grades? 
D Yes D No D Not App licable (not offered) 
Non-credit or remedial courses? 
D Yes D No D No t App licable (not offered) 
A warn ing status? 
D Yes D No D Not Appli cable (not used) 
A probat ionary period? 
0Yes 0No 
An appea l process? 
0Yes 0No 
An extended -enrollmen t status? 
D Yes D No D Not Appl icable (not offered) 
The effect when a student changes programs? 
D Yes D No D Not Appl icable (The cam pus only offers one pro gram of study.) 
The effect when a student seeks to earn an additional crede ntial ? 
D Yes D No D No t App licable (The campus only offers one program.) 
The implication s of transfer credit? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 
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4.26 Describe the evidence that demonstrates that the camp us appl ies its SAP standards consisten tly to all 
students. 

If there is no evidence to support the consistent application of SAP standa rds, insert the section number in 
parenthe ses, list student names, and exp lain: 

4.27 Are studen ts who are not making satisfactory academic progress properly notified? 
D Yes D No D Not Appl icab le (No students are in violat ion of SAP) 

If No, insert the section numb er in parentheses , list student names, and explain: 

4.28 Is SAP eva luated at the end of each acade mic year or at 50 percent of the normal progra m length if the 
program is one academic year in length or shorter? 
0Yes 0No 

If No, inse1t the sect ion number in parentheses, list student names , and explain: 
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4.29 Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year 
where students must have a minimum CGP A of 2.0 on a scale of 4.0 or its equivalent , or have academic 
standing consistent with the institution's requirement s for graduation? 
D Yes D No D Not Applicable (All programs are less than two years.) 

If No, inse1t the section number in parenthe ses, list student name s, and explain: 

4.30 Is there evidence that students who are not making satisfactory academic progress at the end of the second 
year are dismissed or allowed to continue without being eligible for Federal financial aid? 
D Yes D No D Not Applicable (All programs are less than two years.) 
If No, insert the section number in parenthe ses, list student names , and explain: 

4.31 Are qualitative and quantitative components evaluated cumulatively for all periods of a student' s 
enrollment? 
0Yes 0No 

If No, inse1t the section number in parenthe ses, list student names, and explain: 

4.32 Are students allowed to remain on financial aid while under warning or probation status? 
D Yes D No D Not Applicable (The campus does not participate in finan cial aid.) 

If Yes, is the student informed of this policy ? 
0Yes 0No 

If No (the student is not informed) , insert the section number in parentheses, list student names , and 
explain: 

4.33 Are students whose appeals are granted due to mitigating circumstances placed on probation , have 
eligibility for financial aid reinstated, and considered to be making satisfactory academic progres s? 
D Yes D No D Not Applicable (There are no such student s.) 

If No, insert the section number in parenthes es, list student names , and explain: 

4.34 Are student s who are placed in an extended-enrollment status denied eligibility for federal financial aid 
(unless there are mitigating circumstances)? 
D Yes D No D Not Applicable (The campus does not have extended enrollment and/or does 
not paiticipate in financial aid. Skip to 4.37.) 

If No, insert the section number in parentheses, list student names , and explain: 
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4.35 Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program 
length? 
D Yes D No D Not Applicab le (The campus does not have extended enrollment.) 

If No, insert the section number in parentheses, list student names, and explain: 

4.36 For students who have exceeded one and one-half times the standard time frame and were awarded the 
original credential, were any additional financia l obligations waived? 
D Yes D No D Not Applicab le (There is no such student and/or the campus does not have 
such a policy.) 
If No, insert the section number in parentheses, list student names, and explain: 

4.37 Are students required to have a minimum CGPA of2.0 or its equivalent upon graduation from all 
programs? 
OYes ONo 

If No, inse1t the section number in parentheses and explain: 

4.38 Who is responsible for the administration of satisfactory academic progress , and what are this person's 
qualifications? 

Based on interviews and reviews of SAP implementation and monitoring documents, is it evident that the 
individual assigned is providing sufficient oversight of this process? 
OYes ONo 

If No, inse1t the section number in parentheses and explain: 

4.39 How does the campus encourage and assist students who are experiencing difficulty in progressing 
satisfactorily in their programs? 

Are these mechanisms appropriate and do they demonstrate the campus's commitment to assisting 
students? 
□ Yes ONo 

If No, insert the section number of parentheses and explain: 

4.40 Does the campus finance any of the following: (Mark all that apply.) 
(a) D Scholarships? 
(b) D Grants? 
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(c) D Loans ? 
(d) D The campus does not offer scholarships, grants, and/or loans. (Skip to 4.42.) 

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs? 
0Yes 0No 

If No (the campus does not properly identify these programs), insert the section number in parentheses and 
exp_l&n: 

4.41 Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan, 
scholarship, and grant programs in its catalog? 
0Yes 0No 

If No for any applica ble item, insert the section number in parentheses and explain: 

4.42 Are all similarly circumstanced students who enrolled at the same time and in the same programs charged 
the same tuition and fees? 
0Yes 0No 

If No, inse1t the section number in parentheses , list student names, and explain: 

4.43 Are tuition and fees clearly stated in the catalog? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

If Yes, have students confirmed receiving a copy of the cata log? 
D Yes D No D Not Applicable 

If No, inse1t the section number in parentheses , list student names, and explain: 

4.44 Do the financial records of students clearly show the following: 
(a) Charges? 
□ Yes 0No 
(b) Dates for the posting of tuition? 
0Yes 0No 
(c) Fees? 
0Yes 0No 
( d) Other charges? 
0Yes 0No 
(e) Payments? 
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0Yes 0No 
(f) Dates of payment? 
□ Yes 0No 
(g) The balance after each transaction? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain with specific references: 

4.45 Is the effective date listed on announcements of changes in tuition and fees? 
D Yes D No D Not Appl icable (The campus has not changed tuition or fees since the last 
catalog public ation.) 

If No, insert the section number in parentheses and explain: 

4.46 Is the campus's refund policy published in the catalog? 
□ Yes 0No 

If No, insert the section number in parenthe ses and explain: 

4.47 Is the refund policy fair, equitable , and app licable to all students? 
0Yes 0No 

If No, insert the section number in parentheses and explain : 

4.48 Describe the documentation to evidence that the campus is following its stated refund policy . 

If there is no evidence to support the implementation and consistent application of the policy, insert the 
section number in parenthese s and explain: 

4.49 Does the campus participat e in Title IV financial aid? 
D Yes D No (Skip to 4.54.) 

4.50 Who is responsible on-site for administering student financial aid, and what are this person's 
~a lifications? 

4.51 Is the financia l aid administrator a member of a state, regional, or national financial aid association and up 
to date on procedures and changes in the field? 
0Yes 0No 
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If Yes, list the names of the financial aid administrators and their affiliations: 

If No, inse1t the section number in parentheses and exp lain: 

4.52 Describe the educational activities, including membership and paiticipation in state, regional , or national 
financial aid associations and other professional organizations that evidence the financial aid administrator 
and financial aid office stay up to date on procedures and changes in the field. 

4.53 Does the campus have a written policy that accurately reflects the U.S. Department of Education's 
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including 
convers ion ratios? 
D Yes D No D Not Applicab le (clock hour programs only) 

If No, insert the section number in parentheses and explain: 

4.54 Does the campus provide discounts for cash received in advance of the normal payment schedule? 
D Yes D No (Skip to 4.55.) 

If Yes, is there evidence that the campus provides a copy of the wr itten policy to all student app licants prior 
to enrollment? 
0Yes 0No 

If No (there is no such evidence) , insert the section number in parentheses and explain : 

If Yes, is the size of the discount based on the financial benefit that the campus receives from the payment 
of cash earlier than would be required under the normal tuition payment schedu le? 
D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

4.55 The beginning enrollment on the most current Campus Accountability Report (CAR) is 
The ending enrollment reported on the previous year's CAR is 

(Initial grants, skip to 4.57.) 

If these figures are not identical, insert "Section 3-1-203" in parentheses : 

4.56 Was the team able to verify the retention rate for the campus and for each program as reported on the 
Campus Accountab ility Report (CAR) last submitted to the Council? 
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0Yes □No 0 Not Applicable 

If No, insert "Sectio n 3-1-203" in parentheses and explain : 

4.57 Describe the process by which students who receive financial aid are counseled concerning their student 
loan repayment obligations. 
D Not Applicable (The campus does not paiticipate in financial aid.) 

If students do not receive counseling regarding student loan repayment obligations, insert the section 
number in parentheses and explain: 

FOR MASTER 'S DEGREES ONLY 

4.58 Do all students enrolled in master's degree programs possess a bachelor 's degree? 
□ Yes 0No 

If No, describe the alternate admissions requirement that is accepted by a recognized licensing or 
specialized agency : 

If there is no acceptance by a recognized agency or evidence that this is common practice , insert the section 
number in parentheses, list student names, and explain : 

4.59 Describe the techniques used by the institution to evaluate applicants' qualifications to benefit from 
graduate study. 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

5. EDUCATIONAL ACTIVITIES 
FOR ALL PROGRAMS 

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in 
compl iance with applicable state laws? 
0Yes 0No 
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If No, insert the section number in parentheses and explain: 

5.02 Who is assigned to oversee the educational activities of all programs at the campus, and what are this 
person's qualifications? 

5.03 Does this person have appropriate academic or experiential qualifications? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

5.04 Describe how the campus makes provisions for program administrators to have sufficient authority and 
responsib ility for the development and administration of the programs . 

If there are no provis ions made, insert the sect ion number in parentheses and explain: 

5.05 Is the time devoted to the administration of the educational programs sufficient? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.06 Is there a published pol icy on the responsibility and authority of faculty in academic governance? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

5.07 Does the policy, at a minimum, address the role of the faculty in the following areas: 
(a) Development of the educat ional program? 
0Yes 0No 
(b) Selection of course materials , instructiona l equipment, and other educational resources? 
0Yes 0No 
(c) Systematic evaluation and revision of the cmTiculum? 
□ Yes 0 No 
( d) Assessment of student learning outcomes? 
0Yes 0No 
(e) Planning for institutional effectiveness? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 
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5.08 Is there evidence that this policy has been adopted and that faculty members are aware of it? 
OYes ONo 

If No, inse1t the section number in parenthe ses and explain : 

5.09 Does the campus have any program s that require specia lized or programmatic accreditation to obtain entry
level employment or licensure by the state in which the campus is approved? 
D Yes D No (Skip to 5.10/or renewal of accreditation. Skip to 5.12/or initial grants.) 

If Yes, does the campus 

(a) carry the programmatic accreditation or is it currently in the proce ss of obtaining such accreditation in a 
timely manner for program s in which it is required by the state in order for students to attain entry-level 
employment? 
D Yes D No D Not Applicable (There is no such requirement by the state .) 

(b) Notify students as to : 

(1) Which programs hold speciali zed or programmatic accreditation? 
OYes ONo 

(2) Whether successful completion of a program qualifies a student to receive , apply to take, or take 
licensure exams in the state where the campus is located? 
OYes ONo 

(3) Any other requirements that are generally required for employment ? 
D Yes D No D Not Applicab le (no other requirement s) 

If No for any item, insert the section number in parentheses and explain: 

FOR RENEWAL OF ACCREDITATION ONLY 

5.10 Does the campu s have any program s with current specialized or programmatic accreditation? 
D Yes D No (Skip to 5.12.) 

5.11 Does the program meet the needs of its studen ts and the requirement s of the Council as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 
(a) Student retention rate of 65 percent (programs > 1 year in length) OR 70 percent (programs :S 1 year in 
length)? 
OYes ONo 
If No, list program s that fall below the rates: 

(b) Student placement rate of70 percent? 
OYes ONo 
If No, list program s that fall below the rates: 
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If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements? 

D Yes D No D Not Applicab le 

If No, inse1t "Section 2-1-809, 3-1-111, and 3-1-512" in parentheses and exp lain : 

FOR ALL CAMPUSES 

5.12 Are the educational programs consistent with the camp us's mission and the needs of its students? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

5.13 How does the campus involve students , graduates, administrators, faculty, and other interested parties 
such as adv isory comm ittees in the formation of policies and the design of educat iona l programs? 

5 .14 What provisions are made for individual differences among students in the learning environment? 

If n£._Provisions are made, insert the section number in parentheses and exp lain: 

5 .15 Describe the system in place to evaluate, revise, and make changes to the curriculum . 

5 .16 Does the faculty prutic ipate in this process? 
□ Yes 0No 

If No, insert the section number in parentheses and exp lain: 

5 .17 What evidence did the team review to confirm that credit is appropriately converted in relation to total 
student contact hours in each class? 

5 .18 Does the campus award academic credit to students who demonstrate subject competency based on 
academic, occupational , or personal experiences? 
D Yes D No UfNo, skip to 5.19.) 

If Yes, summarize the methods used for evaluating subject competency and awarding such credit. 
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Does the campus have an establ ished systematic method for evaluating and awarding such academic 
credit to which the campus adheres? 
□ Yes 0No 

If Yes, is there appropliate documentation of the assessments of knowledge , skills , or competencies 
required? 
D Yes D No D Not App licable (No student has made such a request.) 

If No (there is not appropriate documentation of the assessments) , insert the section number in parentheses 
and explain: 

5 .19 Are courses and breaks scheduled appropriately, given the students' academic background and the 
coursework involved? 
□ Yes 0 No 

If No, insert the section numb er in parentheses and explain: 

5.20 Are the following approplia te to adequate ly support the number and nature of the genera l education 
courses? (If only nondegree programs are offered with no general education courses, or if all general 
education courses must be transferred in, skip to 5.21.) 
(a) Facilities. 
0Yes 0No 
(b) Instructional equipment. 
0Yes 0No 
( c) Resources . 
0Yes 0No 
( d) Personnel. 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

5.21 Describe how the campus prov ides an environment for its faculty that is cond ucive to effective classroom 
instruction. 

5.22 Based on the team's observation of the instructional materials used, interviews with students and faculty, 
and a review of software licenses , is the campus in compliance with applicable licensing and copyright 
laws? 
□ Yes 0No 

If No, insert the section numb er in parentheses and explain: 
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5.23 Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for 
all instructors? 
□ Yes 0No 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and 
exp lain: 

5.24 Have faculty transcripts from institutions not accredited by agencies recognized by the United States 
Department of Education been translated into English and evaluated by a member of the Association of 
International Credential Evaluators (AICE), the American Assoc iation of Collegiate Registrars and 
Admissions Officers (AACRAO), or the National Association of Credential Evaluation Services (NACES) 
to determine the equivalency of the credentials to credentials awarded by institutions in the United States? 
D Yes D No D Not Applicable (No faculty members hold foreign credentials.) 

If No, insert the section number in parentheses, list faculty names, degrees, and awarding institutions and 
explain: 

5.25 Is there documented evidence of a systematic program of in-service training at the campus? 
0Yes 0No 

If Yes, how is this documented? 

If No, insert the section number in parentheses and exp lain: 

5. 26 Is there evidence that appropriate faculty development plans have been developed and implemented 
annually, including documentation to support comp leted activities listed on the plans? 
□ Yes 0No 

If No for miss ing plans, insert the section number in parentheses, list faculty names, and explain: 

If No for missing documentation of implementation , insert the section number in parentheses , list faculty 
names, and explain: 

5.27 Is there evidence that full-time and part-time instructors participate in regularly scheduled faculty 
meetings? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 
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5.28 Describe the proces s the campus uses to determine that there is an adequate core of full- and/or part-time 
faculty to ensure sound direction and continuity of development of the educational programs. 

5.29 Describe the contracts and/or agreements the campus has with other institutions or entities. 

Do the contracts and/or agreements comply with all requirements of the applicable criteria, including 
disclosure in the catalog? 
0Yes 0No 

If No, insert the applicable section number(s) in parentheses and explain: 

FOR OCCUPATIONAL ASSOCIATE'SDEGREES ONLY 

5.30 Does the program include at least 10 semester hours , 15 quarter hours, or their equivalent and less than 15 
semester hours, 22.5 quarter hours, or their equivalent in general education or applied general education 
courses? 
0Yes 0No 

If No, inse1t the section number in parenthe ses and explain : 

5.31 Summarize the general education and/or applied general education courses and describe whether they are 
relevant to the chosen degree and meet Council standards. 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, AND BACHELOR'S 
DEGREES ONLY 

5.32 Are instructors teaching general education courses assigned in keeping with the minimum requirements 
as stated in the Accreditation Criteria? 
0Yes 0No 

If No, insert the section number in parentheses, list faculty names , degre es, and courses, and explain: 

FOR ACADEMIC ASSOCIATE'S DEGREES ONLY 

5.33 Does the program include a minimum of 15 semes ter hours , 22.5 quarter hour s, or their equivalen t in 
general education courses? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 
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5.34 Summarize the general education courses and describe whether they meet the Glossary definition of 
general education in placing emphasis on principles and theory, not on pract ical applications associated 
with a particular occupation. 

5.35 Are at least one-half of all courses that are part of each associate's degree program taught by faculty 
member s who have graduate degree s, professional degree s, or bachelor 's degrees plus profe ssional 
certification ? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

FOR BACHELOR'S DEGREES ONLY 

5.36 Doe s the program include a minimum of 36 semester hours , 54 quarter hours, or their equivalent in 
general education courses? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

5.37 Summarize the general education courses and describe whether they meet the Glossary definition of 
general education and pl ace emphasis on principle s and theory, not on pra ctica l applications associated 
with a particular occupation . 

5.38 Are at leas t one-half of all lower-divis ion subjects and all upper-d ivis ion courses that are part of the 
bachelor's degre e program taught by faculty members who have graduate degrees, profes sional degrees, 
or bachelor's degrees plus professional certification? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR ALL PROGRAMS 

5.39 Describe the student services offered by the campus such as, but not limited to, structured tutoring, 
academic or personal counseling, and student orientation. 

5.40 Who is the person on staff responsible for the oversight of counseling students on employment 
opportunities , and what are this person's qualifications? 
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5.41 How does the campus ensure that employment assistance is offered to all students? 
D Not App licable (The campus enro lls only internationa l students on a student visa .) 

5.42 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points 
following the placement of the campus's graduates? 
D Yes D No D Not Appl icable (There have been no grad uates .) 

If Not Applicable , explain: 

If No, insert the section number in parentheses and explain: 

5.43 Does the camp us use placement percentages or salary projections as part of its recruiting activities? 
0Yes 0No 

5.44 Describe the extracun-icular educational activities of the camp us (if applicab le). 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

6. PUBLICATIONS 
6.01 What catalog was used during the evaluation? (Include the year , number , and volume , if appropriate.) 

6.02 Does the campus publish a catalog that is appropriately printed and provided to all enrolled students? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

6.03 Does the catalog contain the follow ing items: 
(a) A table of contents and/or an index? 

0Yes 0No 
(b)An indication of the year(s) for which the catalog is effective on the front page or cover page? 
□ Yes 0No 

( c) The names and titles of the administrators? 
0Yes 0No 

( d) A statement of legal contro l which includes the names of trustees, directors, and officers of the 
corporation? 
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D Yes D No (Include Section 3-1-201in the finding below.) 
( e) A statement of accreditat ion? 

D Yes D No D Not Applicable (initial applicant) 
(f) A mission statement? 

0Yes 0No 
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(g) A list of full-time faculty members, qualifying credent ials, award ing institution, and area of teaching 
special ization? 
0Yes 0No 

(h) An academic calendar? 
0Yes 0No 

(i) A full disclosure of the admission requirements? 
0Yes 0No 

G) A list of institutions with which the institution has established articulation agreements? 
D Yes D No D Not Applicable 

(k) A statement on the transferability of the credits in the programs that are offered? 
0Yes 0No 

(l) A description of the contracts or agreements and seivices to be provided, if the institution has an 
agreement with an accred ited or unaccredited institution, or an international prutnership agreement? 
D Yes D No D Not Applicab le 

(m) A statement for each curriculum that includes a statement of objective or purpose; an accurate and 
complete list of all courses in the curriculum with a unique identifying number, title and credit or clock 
hours awru·ded; the total credit or clock hours required to complete the curric ulum; any necessary 
requirements for cert ification, licensing, or registration needed to work in the field; and any additional 
requirements that must be met to complete the curriculum? 
0Yes 0No 

(n) A description of each course that includes the identifying number, a title, credit or clock hours 
awarded, a concise description of the course contents, and any necessary prerequis ites and/or 
corequisites? 
0Yes 0No 

( o) An explanation of the grading system that is consistent with the one that appears on the student 
transcript? 
0Yes 0No 

(p) A definition of the unit of credit? 
D Yes D No D Not Applicable (The campus does not award credit.) 

( q) A complete explanation of the standru·ds of satisfactory academic progress? 
0Yes 0No 

(r) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the 
requirements necessary for completion of each? 
□ Yes 0No 

(s) The transfer of credit policy? 
0Yes 0No 

(t) A statement of the tuition, fees, and any other charges? 
0Yes 0No 

(u) A complete and accurate list of all scholarships, grants , and loans offered ? 
D Yes D No D Not Applicable (No scholarships , grants, and loans are offered.) 

(v) The refund pol icy? 



VER. May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 34 of 87 

0Yes 0No 
(w) A statement describing the student services offered? 
□ Yes 0 No 

(x) A student grievance policy that includes the name and address of ACICS (which may be in the student 
handbook instead of the catalog)? 
D Yes D No (Include Section 3-J-202(d) in the.finding below.) 
D Not Applicable (initial applicants only) 

If No for any item, insert the applicable section numbers 3-1-201, 3-1-202( d), 3-1-701, and/or Appendix C 
in parentheses and explain: 

6.04 Does the campus list degrees of staff members in the catalog? 
0Yes 0No 

If Yes, is appropriate evidence of the degrees on file? 
0Yes 0No 

If No, insert the section number in parentheses, list staff member names, degrees, and awarding 
institution, and explain: 

6.05 Does the campus offer degree programs? 
D Yes D No (Skip to 6.06.) 

If Yes, does the catalog contain the following: 
(a) An explanation of the course numbering system (for all levels)? 

0Yes 0No 
(b) Identification of courses that satisfy general education requirements (for occupational associate's, 

academic associate's, and bachelor's degrees only)? 
D Yes D No D Not Applicable 

(c) Identifica tion of courses that satisfy the concentration requirements (for academic associate's and 
bachelor's degrees only)? 
D Yes D No D Not Applicable 

(d) Identification of courses that satisfy the upper-divi sion (for bachelor 's degrees only)? 
D Yes D No D Not Applicable 

If No for any item, insert the section number in parentheses and exp lain: 

6.06 Does the campus offer courses and/or programs via distance education? 
D Yes D No (Skip to 6.07.) 

If Yes, does the catalog contain the following: 
(a) A description of each mode of delivery used for distance education courses? 

0Yes 0No 
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(b) Any additional or different admissions requirements for students taking distance education courses? 
D Yes D No D Not Applicable (There are no additiona l or different admiss ions 
requirements .) 

( c) A description of any tests used to determine access to distance education? 
D Yes D No D Not Applicable (No additional tests are given.) 

(d) A description of the resources and equipment the students must have to avail themse lves of distance 
education instruction? 
0Yes 0No 

(e) Costs and fees associated specifically with distance education? 
D Yes D No D Not Applicable (There are no additional costs and fees.) 

If No for any item, insert the section number in parentheses and explain: 

6.07 Is the catalog updated at an appropriate interval? (An addendum/supplement should not be used as a 
substitute for meeting this expectation.) 
0Yes 0No 

If No for any item, insert the section number in parent heses and exp lain : 

6.08 Does the cata log conta in an addendum/supplement? 
D Yes D No (Skip to 6.09.) 

If yes, describe the addendum/supplement content. 

(a) Does the addendum/s upplement include the school name and location and the effective date for the 
entire document (or for individual sections if effective dates vary)? 
□ Yes 0No 

(b) Do students receive a copy of the addendum/s upplement with the catalog? 
0Yes 0No 

If No for any of the above questions, inse11 the section number in parentheses and expla in: 

6.09 Is the catalog available online? 
D Yes D No (Skip to 6.10.) 

If Yes, does it match the hard copy version? 
0Yes 0No 

If No (the online version does not match the hard copy version), insert the section number in parentheses 
and explain: 
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6.10 Does the campus utili ze a multiple-school catalog? 
D Yes D No (Skip to 6.11.) 

If Yes, answer the following: 
(a) Are all campuses using the same catalog of common ownership? 
□ Yes 0No 

(b) Are all photographs properly labeled to identify the location depicted? 
0Yes 0No 

( c) Are faculty and staff properly identified with respect to the campus to which they belong? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

6.11 Is all advertising and promotional literature, through any type of media (social media, web site, 
newspapers, etc.), truthful and dignified? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain : 
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6.12 Is the con-ect name of the campus listed in all advertising , web postings, and promotional literature? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

6.13 Where does the campus advertise (publications, online , etc.)? 

Are all print and electronic advertisements under acceptab le headings? 
0Yes 0No 

If No (advert isements are not listed under acceptable headings), insert the section number in parentheses 
and exp lain: 

6.14 Does the campus use endorsements, commendations , or recommendations in its advertising? 
D Yes D No (Skip to 6.15.) 

If Yes, describe how the campus uses endorsements, commendations, or recommendations in its 
advert ising. 
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If Yes, is there evidence that prior written consent was obtained and that all representations are factual and 
portraying current conditions? 
□ Yes 0No 

If No (there is no evidence of prior consent), insert the section number in parentheses , list student names , 
and explain: 

6.15 Does the campus utilize services funded by third parties? 
D Yes D No (Skip to 6.16.) 

If Yes, is proper disclosure made for these services? 
0Yes 0No 

If No (proper disclosure is not made), insert the section number in parentheses and explain: 

6.16 Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for 
job placement or salary for graduates? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

6.17 Is the phrase "for those who qualify'' properly used in all advertising that references financial aid? 
D Yes D No D Not Applicable (The campus does not part icipate in financial aid.) 

If No, insert section number 3-1-703 & Appendix C in parentheses and explain: 

6.18 Does the camp us provi de the following info1mation to the publ ic : 
(a) Campus retention rate? 

0Yes 0No 
(b) Campus placement rate? 

0Yes 0No 
( c) All program retention rates? 

0Yes 0No 
( d) All program placement rates? 
□ Yes 0No 

( e) Li censure examination pass rates? 
D Yes D No D Not Applicable (No programs require licensure or certification.) 

If No for any item, insert the section number in parentheses and explain : 
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Where is this information published? Describe any additional infonnation that the campus provides. 

Does the information pro vided match the information reported on the campus's most recent CAR? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain : 

Does the performance informat ion disclosure include the required stateme nt, "These are the data reported 
to ACICS by the institution in its most recent Campus Accountability Report"? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREES ONLY 

6.19 Does the catalog have a separate section describing the following: 
(a) Program requirements? 

0Yes 0No 
(b) Admission procedures? 

0Yes 0No 
( c) Transfer policies? 

0Yes 0No 
( d) Graduation requirements? 
□ Yes 0No 

( e) Regulations? 
0Yes 0No 

(f) Course descriptions? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 
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7. LIBRARY , INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 
FOR ALL PROGRAMS 

7.01 Has the campus developed an adequate core of library resources to support academ ic success and to meet 
instruction and research needs? 
□ Yes 0No 

If No, insert the section numb er in parentheses and explain: 

7 .02 Does the camp us ensure access of library resources to all faculty and students, including students at 
nonmain campuses? 
0Yes 0No 

If No, insert the section number in parentheses and exp lain: 

7.03 Describe the training and support to faculty and students that the campus prov ides in utilizin g library 
resources as an integral part of the learn ing process . 

7.04 Are adequate staff provided to support library deve lopment, co llection, organization, and accessibility? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

7.05 Describe the campus's continuous assessment strategy for library resources and information services. 

Are these methods approp riate? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

7 .06 Is there a physica l space on site or wi thin close proximity of the campus in order to allow for access to 
library resources and services? 
D Yes D No D Not Applicab le (Campus has no residential compo nent.) 

If No, insert the section number in parentheses and explain: 

FOR NONDEGREE PROGRAMS ONLY 

7.07 Are appropri ate reference materials and periodica ls available for all programs offered? 
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0Yes □No 

If No, insert the section number in parentheses and exp lain : 

7.08 Are the instruct ional reso urces organized for easy access and usage? 
□ Yes 0No 

If No, insert the section numb er in parentheses and exp lain: 

7 .09 Is there a current inventory of instructional resources and equipment? 
0Yes 0No 

If No, insert the section number in parentheses and exp lain: 

7 .10 Does the campus have appropriate and suffic ient instruct iona l resources, equ ipment, and materials to meet 
its educat ional program object ives and student needs? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

FOR OCCUPATIONAL ASSOCIATE'S DEGREES ONLY 

7.11 Has the campus designated an individua l with the ability to main tain the resources and to assist studen ts 
and facult y? 
0Yes 0No 

If No, inse1t the sect ion number in parentheses and exp lain : 

7.12 Do the resources include the study, read ing, and information technology faci lities necessary to support the 
effec tiveness of all the courses and programs offered by the campus? 
0Yes 0No 

If No, insert the section number in parentheses and exp lain: 

7 .13 Is there a curre nt inventory of library resources, includ ing online reso urces? 
□ Yes 0No 

If No, insert the section numb er in parentheses and exp lain: 
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7 .14 Are the resources organi zed for easy access and usage? 
0Yes 0No 

If No, inse1t the section numb er in parentheses and exp lain: 

7. 15 Do the library holdin gs, includin g online collections, support all of th e offerings of the campus? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

FOR OCCUPATIONAL ASSOCIATES , ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND MASTER'S 
DEGREES ONLY 

7 .16 Is the institution's established annual budget appropriate to the size and scope of the cam pus and the 
progra ms offered, and is the allocation appropr iate ly expende d for the purchase of books , periodicals , 
library equipment, and other resource and reference materials? 
□ Yes 0No 

If No, insert the section number in parentheses and exp lain: 

7.17 What is the amount of the current year's library budget exclud ing personnel allocations? 
The current year's library budget is 

7 .18 What portion of the current yea r's library budget has been spent? 

How has the money been allocated? 

7. 19 Are the library materials and services available at times consistent with the typical student's schedule in 
day , evening, and online programs? 
0Yes 0No 

If No, insert the section numb er in parentheses and explain: 

7.20 Describe how the faculty inspire, motivate , and direct studen t usage of the library resources, includin g 
s~cific exam ples. 

Are these methods approp riate? 
0Yes 0No 
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If No, insert the section number in parentheses and explain: 

7.21 Describe how the faculty have involvement in the selection of library resources . 

If there is no faculty involvement, insert the section number in parentheses and explain: 

FOR ACADEMIC ASSOCIATE'S AND BACHELOR'S DEGREES ONLY 

7 .22 Does the library collection include magazines and professional journals and periodicals? 
0Yes 0No 
If No, insert the section number in parentheses and explain: 

7.23 Does the library collection include holdings in the humanities , arts , social sciences, and sciences , 
including mathematics? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

7 .24 During library hours, are there well-trained individuals who supervise the library and assist students with 
library functions, and who are competent both to use and aid in the use of the online and computer-based 
library resources? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

7 .25 Does the library make available appropriate reference , research, and information resources to provide basic 
support for curricular and educational offerings and to enhance student learning? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

7.26 Who supervises and manages the library on-site, and what are this person's qualifications? 

Does this individual: 
(a) Supervise and manage the library and instructional resources? 

0Yes 0No 
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(b) Facilitate the integra tion of instructional resources into all phases of the campu s's curricular and 
educational offerings? 
□ Yes 0No 

( c) Assist student s in the use of instructional resources? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

7.27 Have library staff tran script s from institution s not accredited by agencies recognized by the U.S. 
Department of Education been translated into English and evaluated by a member of National Association 
of Credential Evaluation Services (NACES) , American Association of Collegiate Regi strars and Admission 
Officers (AACRAO), or Association of International Creden tial Evaluators (AICE) to determine the 
equivalency of the degrees to degrees awarded by campuses in the United States? 
D Yes D No D Not Applicable (Library staff do not hold foreign credentials.) 

7.28 Is documentation on file to reflect the librarian 's part icipat ion in annual professional growth activities? 
□ Yes 0No 

If No, insert the section number in parenthe ses and exp lain: 

7.29 What are the library's hour s of operation, and who is responsible for overseeing the library during these 
hour s? 

7 .30 Is the Dewey Decimal , Library of Congress, or other appropriate system of classification used to organize 
the library materials? 
0Yes 0N o 

If No, inse1t the sect ion number in parenthe ses and exp lain: 

7 .31 Are record s of physical and /or on line resources and circulation accurate and up to date? 
0Yes 0No 

If No, insert the section number in parenthe ses and exp lain: 

7 .32 If interlibrary agreements are in effect, are the provi sions appropriate , do they ensure practic al use and 
accessibility to the student s, and is evidence of student use documented? 
D Yes D No D Not Applicable (no interlibrary agreements) 

If No, insert the section number in parentheses and exp lain: 
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7.33 Are the library physical holdings and/or full-text online collections up to date and adequate for the size 
of the campus and the breadth of and enrollment in its educational programs? 
□ Yes 0No 

FOR MASTER'S DEGREES ONLY 

7.34 Does the individual who supervises and manages the library hold an M.L.S. degree or the equivalent, with 
special qualifications to aid students in research? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

7.35 During library hours, is there a professionally trained individual on duty who supervises the library and 
assists students with library functions, and who is competent both to use and aid in the use of the online 
and computer-based library resources? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain : 

7.36 Do the library holdings exceed the requirements of the average student in order to encourage the 
intellectual development of superior students and to enrich the professional development of the faculty? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

7 .37 Does the collection include major professional journals and reference services, research and methodology 
materials, and as appropriate, information technologies and facilities? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

7.38 Are the library holdings, including full-text online collections, up to date and adequate for the size of the 
campus and the breadth of and enrollment in its educational programs? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

7.39 What library resources does the campus provide to support a better understanding of methods and 
principles scholarly research and how to use information ethically at the graduate level? 
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If no resources are provided, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

8. PROGRAM EVALUATION 
ame of ACICS Credential in Pro ram Title 

FOR ALL PROGRAMS 

8.01 Is licensure, certification, or registration required to practice in the specific career field? 
D Yes D No (Skip to 8.02) 

Page 45 of 87 

If Yes, describe how the program prov ides students with the necessary skills to obta in licensure, 
cert ification, or other registration necessary to practice in the specific occupational or profess ional area. 

(a) Is there a federa l or state licens ing agency pass rate established for this program? 
0Yes 0No 

If Yes, what is the minimum pass rate set by the federa l or state licensing requirements? 
pe rcent. 

Add additional qualifiers if necessary : 

(b) What are this program's pass rates for the past three years? 
Year : Pass Rate: 
D Not Ava ilable 
Year: Pass Rate: 
D Not Availab le 
Yea r: Pass Rate: 
D Not Ava ilable 

(c) Does the current year 's program pass rate exceed or meet the higher of the two pass rates as set by 
either state or federa l requirements or the Counc il standard of 70 perce nt? 
D Yes D No D Not App licab le 

If No, does the campus provide a Campus Effectiveness Plan (CEP) that includes an improvement plan 
for this program with data, analysis, and activities to meet or exceed Council requirements? 
0Yes 0No 
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If Yes (the campus has a CEP), what activities does the campus have planned to improve the program 
pass rate? 

If No (the campus does not have a CEP), insert "Sections 2-1-809, 3-1-110, and 3-1-512" in 
[ arentheses and explain: 

8.02 Who is assigned to administer the academic program(s) listed above, and what are this person's 
qualifications? 

8.03 Does this individual possess appropriate academic or experiential qualifications? 
OYes ONo 

If No, insert the section number in parentheses and explain: 

8.04 Describe what evidence there is that the program administrator has sufficient authority and responsibility 
for the development and administration of the educational program(s). 

8.05 Are the time and resources devoted to the administration of the educational program(s) sufficient? 
OYes ONo 

If No, insert the section number in parentheses and explain : 

8.06 Does the program meet the needs of its students and the requirement s of the Council , as shown by student 
achievement outcomes which meet or exceed the standards for the following areas: 

(a) Student retention rate of 65 percent (programs > l year in length) OR 70 percent (programs :S 1 year in 
length)? 
D Yes D No D Not ~ licable (Data not available.) 
[If more than one program is listed on the report] If No, list programs that fall below the standards . 

(b) Student placement rate of70 percent? 
D Yes D No D No~ licable (Data not available .) 
[If more than one program is listed on the report] If No, list programs that fall below the standards. 

If No for either item, does the campus provide a Campus Effectiveness Plan (CEP) that includes an 
improvement plan for this program with data, analysis, and activities to meet or exceed Council 
requirements ? 
OYes ONo 
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If Yes, what specific activities does the campus have planned to improve the student retention and/or 
placement rate(s)? 

If No, insert "Sections 2-1-809, 3-1-110 , 3-1-111 , 3-1-512, and Appendix K" in parentheses and explain: 

8.07 Does the program utilize a variety of community resources to enhance student achievement and potential 
career opportunities? 
0Yes 0No 

If Yes, list the community resources and describe how they enhance student enrichment and potentia l 
career opportuni ties. 

If No, insert the section number in parentheses and explain: 

8.08 Does the catalog and/or other adve1tising materia l such as brochures and the campus web site, accurately 
describe the program , its object ives, and its potenti al occupational outcomes? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain : 

8.09 Doe s the program include an externship? 
D Yes D No (Skip to 8.10.) 

(a) Doe s the institution have a mutually signed written agreement that outlines the arrangement between 
the institution and the extemship site, including speci fic learning objectives, course requirem ents, 
and evaluation criteria? 
D Yes D No D Not Applicable (No student is at the point of needing them.) 

(b) Is the experience supervi sed by an appropriately qua lified facu lty member? 
0Yes 0No 

Describe how the extemship is an appropriate culmination of previously studied theory and is appropria te 
for the program' s objectives. 

8.10 Does the program use independent studie s? 
D Yes D No (Skip to 8.12.) 

8.11 Are independent studies used appropri ately, and is there a contract signed by the student and the institution 
that meets Council standards? 
0Yes 0No 
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If No, insert the section number in parentheses and explain: 

8.12 Are the curriculum and length of the program appropriate to meet the educational and placement objectives 
of the program? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.13 Are course prerequisites appropriate, are they identified in the cata log, and are they being followed? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.14 Is an appropriately detailed syllabus on file for each course that includes the following elements: 
(a) Title and course descriptions? 

0Yes 0 No 
(b) Course numbers? 

0Yes 0No 
(c) Course prerequisites and/or corequisites? 

0Yes 0No 
( d) Instructional contact hours/credits? 

0Yes 0No 
(e) Learning objectives 
□ Yes 0 No 

(f) Instructional materials and references? 
0Yes 0No 

(g) Topical outline of the course? 
0Yes 0No 

(h) Instructional methods? 
0Yes 0No 

(i) Assessment criteria? 
0Yes 0No 

U) Method of evaluating students? 
0Yes 0No 

(k) Date the syllabus was last reviewed? 
□ Yes 0 No 

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit 
hour programs only: 
(1) Out-of-class work assignments that suppo1t the learning objectives for the course? 

D Yes D No D Not Applicable (clock hour program) 
(m)A description of the minimum amount of time a student is expected to spend on completion of the 

work assignments? 
D Yes D No D Not Applicable (clock hour program) 
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If No for any item, insert the section number in parentheses, list the courses, and explain: 

8.15 Do student s confirm that they receive a course syllabu s and that it is followed? 
0Yes 0No 

If No, inse1t the section number in parenthe ses and explain: 

8.16 Are the courses available when needed by the student in the n01mal pursuit of a program of study? 
0Ye s 0No 

If No, insert the section number in parenthe ses and explain: 

8.17 Does the campus participate in Title IV financial aid? 
D Yes D No (Skip to 8.20.) 

8.18 Do the campus's written procedures (as evidenced by their academic credit analysis) support the written 
policy and definition of a credi t hour as defined by the U.S. Department of Education for Title IV funding? 
D Yes D No D Not Applicable ( clock hour programs only) 

If No, inse1t the section number in parentheses and explain: 

8.19 Is there evidence that out-of-class work or the equivale ncy is being evaluated? 
D Yes D No D Not Applicable (clock hour programs only) 

If Yes, describe the documentat ion of evaluation viewe d on site. 

If No, insert the section number in parentheses and explain: 

FOR ALL PROGRAMS 

8.20 Are the following appropriate to adequately suppo rt the number of students and nature of the program: 
(a) Facilities? 
□ Yes 0No 

(b) Instructional equipment? 
0Yes 0No 

( c) Resources? 
0Yes 0No 

( d) Support for modes of instructional delivery? 
0Yes 0No 

( e) Personnel? 
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0Yes □ No 

If No for any item, insert the section number in parentheses and explain : 

8.21 Describe how the program(s) includes the following required instructional components: 
(a) Systematic planning. 
(b) Well-defined instructional objectives. 
( c) The selection and use of appropriate and current learning materials. 
( d) Appropriate modes of instructional delivery. 
( e) The use of appropriate assessment strategies . 
(!) The use of appropriate experiences. 

If there is no evidence of appropriate or suffic ient inclusion of any of these components, insert the section 
number in parentheses and explain: 

FOR NONDEGREE PROGRAMS ONLY 

8.22 Is there an adequate core of full- and/or part-time faculty to ensure sound direction and continuity of 
development of the educational programs? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOCIA TE'S DEGREES ONLY 

8.23 Are all faculty assigned to teach in no more than three fields of instruction at any given time, with no 
more than five preparations? 
0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

FOR NONDEGREE PROGRAMS, OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, 
AND BACHELOR'S DEGREES ONLY 

8.24 Do the faculty members ' qualifications meet the minimum requirements outlined in the A ccreditation 
Criteria, and are their qualifications academically and exper ientia lly appropriate to the subject matter 
they teach and the level of the credential awarded? 
0Yes 0No 
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If No, insert the section number in parentheses, list the faculty and course, and explain: 

8.25 Is the size of the faculty appropriate to the tota l student enrollment? 
0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

FOR OCCUPATIONAL ASSOCIATE'S, ACADEMIC ASSOCIATE'S, BACHELOR 'S, AND 
MASTER'S DEGREES ONLY 

8.26 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of 
development of the program? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR ACADEMIC ASSOCIATE'S, BACHELOR'S, AND MASTER'S DEGREES ONLY 

8.27 Are teaching loads reasonable? 
0Yes 0No 

If No, insert the section number in parentheses, list the faculty and courses , and explain: 

FOR NONDEGREE PROGRAMS AND OCCUPATIONAL ASSOC IATE 'S DEGREES ONLY 

8.28 Are teaching loads reasonable? 
0Yes 0No 

If No, inse1t the section number in parentheses, list the instructor and course, and explain : 

8.29 What is the current student /teacher ratio? 
[Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enro lled in the program-specific courses (courses with program prefix) 
-Divide by the number of such courses being offered that tenn. Round to the nearest who le number (refer 
to the class schedu le in its entirety). After calculating the ratio, delete these instructions.] 

8.30 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
□Yes 0No 
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If No, insert the section number in parentheses and explain: 

FOR OCCUPATIONAL ASSOCIATE 'S DEGREES ONLY 

8.31 Is the number of hours required to complete the occupational assoc iate's degree at least 60 semester 
hours, 90 quarter hours, 1800 clock hours, or their equ ivalent, earned over a period of four semesters, six 
quarters , or their equiva lent? 
0Yes 0No 

If No, inse1t the section number in parentheses and exp lain: 

8.32 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institution s offer ing the same degree? 

If the curriculum does not approx imate the standards at other collegia te inst itution s, insert the section 
number in parentheses and explain, using specific examp les: 

8.33 Is enrollment in the second academ ic year of the two-year prog ram sufficient to support regu larly 
scheduled classes? 
D Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

8.34 Are the second -year courses based upon appropr iate first-year prerequisites? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR ACADEMIC ASSOCIATE'S DEGRE ES ONLY 

8.35 Is the number of hours required to complete the program at least 60 semester hours , 90 quarter hours , or 
their equivalent, earned over a period of four semesters, six quarters , or their equivalent? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.36 Is there a min imum of 30 semester hours , 45 quarter hours, or their equivalent in courses within the area 
of concentration ? 
0Yes 0No 
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If No, insert the section number in parentheses and explain: 

8.37 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offer ing the same degree? 

If the curriculum does not approximate the standards at other collegiate institutions , insert the section 
number in parentheses and explain, using specific examp les: 

8.38 Is enrollment in the second academic year of the two-year program sufficient to support regularly 
schedu led classes? 
D Yes D No D Not Applicable (no students in the second year) 

If No, insert the section number in parentheses and explain: 

8.39 Are the second-year courses based upon appropriate first-year prerequisites? 
D Yes D No D Not Applicable 

If No, insert the section number in parentheses and explain: 

FOR BACHELOR 'S DEGREES ONLY 

8.40 Is the number of hours required to complete the program at least 120 semester hours , 180 quarter hours , 
or their equivalent, earned over a period of eight semesters, 12 quarters , or their equiva lent? 
□Yes 0No 

If No, insert the section number in parentheses and explain: 

8.41 Is there a minimum of 60 semester hours , 90 quarter hours, or their equivalent in courses within the area 
of concentration? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

8.42 If the institution offers only the last two years of the bachelor's degree program, do the catalog and all 
advertising materials clearly describe the requirements for admission? 
D Yes D No D Not Applicable (The institution offers all four years of the degree.) 
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If Yes, what are the requirements for admission? 

If No, insert the section number in parentheses and explain: 

8.43 How does the curriculum quantitative ly and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 

If the curriculum does not approximate_the standards at other collegiate institutions, insert the section 
number in parentheses and explain using specific examples: 

8.44 Is enrollment in the third and fourth years of the bachelor's program sufficient to support regularly 
scheduled classes and laboratory work? 
D Yes D No D Not Applicable (no students in the third and fourth years) 

If No, inse1t the section number in parentheses and explain : 

8.45 Are the third- and fourth-year courses based upon appropriate prerequisites? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR MASTER'S DEGREES ONLY 

8.46 Describe the committee that oversees the development, modification, and maintenance of the graduate 
degree program. 

Does the committee include the following: 
(a) Students? 

0Yes 0No 
(b) Faculty? 

0Yes 0No 
( c) Administ rators? 

0Yes 0No 
(d) Employers? 
□ Yes 0No 

If there is no committee and/or the committee is missing any of the required members , insert the section 
number in parentheses and explain: 
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8.47 Are the program, courses, and services appropriate to the institution's mission and to its specific goals and 
objectives? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.48 Describe how the graduate program faculty members are directly involved in the development and 
modification of the master's degree policies, procedures, and curricula. 

8.49 Is the number of hours required to complete the program at least 30 semester hours, 45 quarter hours, or 
their equivalent of coursework, plus a thesis at the graduate level; or at least 36 semester hours, 54 
quarter hours, or their equivalent of coursework at the graduate level if a thesis is not required? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.50 How does the curriculum quantitatively and qualitatively approximate the standards at other collegiate 
institutions offering the same degree? 

If the curriculum does not approximate the standards at other collegiate institutions , insert the section 
number in parentheses and explain, using specific examples: 

8.51 Is enrollment in the master's program sufficient to support regularly scheduled classes and laboratory 
work? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

8.52 Do all faculty members possess a graduate degree in the field or a related field of the courses they are 
teaching , or do those without master ' s degrees demonstrate evidence of exceptional practical or 
professional experience in the assigned field, or are they teaching in an assigned field in which graduate 
degrees are not widely avai lable? 
□ Yes 0No 

If No, insert the section number in parentheses, list the faculty and course, and explain: 

8.53 Is the number of faculty with terminal degrees appropriate for the graduate enrollment? 
0Yes 0No 
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If No, insert the section number in parentheses and explain: 

8.54 Doe s the faculty possessing terminal degrees teach at least one-half of all graduate- level courses? 
0Yes 0No 

If No, inse1t the section number in parenthe ses and explain: 

8.55 Doe s the campus encourage graduate faculty member s to engage in scholarly research and to publish in 
professional journals? 
0Yes 0No 

If Yes, describe how the campus encourages scholarly activity: 

If No, insert the section number in parenthes es and explain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

[For campuses approved to offer distance education, complete the following sect ion.] 

NONTRADITIONAL EDUCATION 
• H-A Distance Education (On line and Hybrid /Blended) 

D Up to 50% D 50% or more 

A.01 Who is assigned to provide administration of the distance education activities at the institution, and what 
are this person's qualifications and any other responsibilities cuffently held at the campus (if applicable)? 

A.02 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

If No, inse1t the sect ion number in parenthe ses and exp lain: 

A.03 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
0Yes 0No 
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Describe documentation that was reviewed which enabled the team to make this determination. 

If No, inse1t the section number in parentheses and explain: 

A.04 Are the time and resources devoted to the administration of distance education sufficient? 
OYes ONo 

If No, inse1t the section number in parentheses and explain: 

A.05 Does the institution have a plan to implement distance educat ion instruction? 
OYes ON o 

If No, insert the section number in parentheses and explain: 

A.06 If the institution has a plan, does it include the following: 
(a) Rationale? 
□ Yes ONo 

(b) Resources? 
OYes ONo 

( c) Course/program object ives? 
OYes ONo 

( d) Course content? 
OYes ONo 

( e) Student assessment? 
OYes ONo 

If No for any item, insert the section number in parenthese s and explain: 

A.07 Does the institution integrate this plan into the Campus Effectiveness Plan? 
OYes ONo 

If No, insert the section number in parentheses and explain: 

A.08 Is the delivery method appropr iate for students and the curriculum? 
□ Yes ONo 

If No, insert the section number in parentheses and explain: 
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A.09 Describe the distance education delivery method(s) the campus utilizes: fully online, hybrid/blended, or 
both. 

A.10 Are admission requirements for distance education courses /programs identified by the institution? 
D Yes D No D Not Appl icable (There are no additional admissions requirements.) 

If Yes, describe the admissions requirements. 

If No, insert the section number in parentheses and explain: 

A.11 If an admissions test is required, is it administered in a manner which verifies the student ' s identity? 
D Yes D No D Not Applicab le (No adm issions test is required.) 

If No, insert the section number in parentheses and explain: 

A.12 Does the institution make it clear in writing at the time of enrollment how the student's identity will be 
verified throughout the course and program and how the student's privacy will be protected? 
0Yes 0No 

If Yes, explain how and when this information is disclosed. 

If No, insert the section number in parentheses and explain: 

A.13 Does the institution make it clear in writing at the time of enrollment if the student will be assessed any 
additional charges or fees assoc iated with the verificat ion of student identity? 
D Yes D No D Not Applicable (There are no additional charges or fees associated with the 
verification of student identity.) 

If Yes, expla in how and when this information is disclosed. 

If No, insert the section number in parentheses and explain: 

A.14 Do students confirm that the institution clearly and appropriate ly states any requirements they must 
possess or have access to in order to access this mode of delivery during the admiss ions/enro llment 
process? 
0Yes 0No 



VER. May 1, 2017 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 59 of 87 

If No, insert the section number in parentheses and explain: 

A.15 Describe the onl ine orientation program that the institution provides to familiarize students with the 
equipment, learning management system, and resources used in the distance education activities , as well 
as the available support services (including technical supp01t). 

Is this orientation adequate? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

A.16 Do syllabi identify course learning objectives, and does each course learning objective support one or more 
program learning outcomes? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

A.17 Describe how the courses provide oppo1tunities for interaction between faculty and students and among 
students. 

Are these opportunities sufficient and appropriate? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

A.18 Does the institution demonstrate that the clock or credit hours required and awarded are appropriate for the 
degrees and credentials offered using a thoroughly developed rationale? 
0Yes 0No 

If Yes, describe documentation reviewed by the team to evidence this. 

If No, insert the section number in parentheses and explain: 

A.19 Is the cmTiculum administered in a way that maintains security of access? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 
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A.20 Describe the student identity verification method used by the campus. 

Is this method adequate? 
OYes ONo 

If No, inse1t the section number in parentheses and explain: 

A.21 Does the institut ion employ academica lly and experient ially credentialed faculty to teach online courses? 
OYe s ONo 

If No, insert the section number in parenthese s and explain: 

A.22 Describe the institution's learning management system and the technical support provided for the 
system. 

Is the learning management system accessible and reliable and does the technical support effectively 
facilitate online instruction and learning? 
OYes ONo 

If No, insert the section number in parentheses and explain: 

A.23 Are the faculty properly trained to utilize the institution 's learning management system for purposes of 
instruction, communication, and assessment? 
OYes ONo 

If Yes, expla in how and when faculty members are trained to utilize the institut ion's learning 
management system. 

If No, insert the section number in parentheses and explain: 

A.24 Does the institution demonstrate appropriate faculty student ratios to support the following: 

(a) Faculty and student interaction? 
OYes ONo 

(b) Facilitation of interact ion among students? 
OYes ONo 

( c) Facilitation of interaction with curriculum content? 
OYes ONo 
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If No for any item, insert the section number in parenthe ses and explain: 

A.25 Is there evidence that appropriate faculty developm ent plans have been developed and implemented on an 
annual basis for those faculty members teaching online courses , including documentation to support 
complete d activities listed on the plans? 
□ Yes 0No 
If No for miss ing plans and/or documentation, insert the section number in parentheses, list faculty names, 
and explain: 

A.26 Does the institution have adequate financial resources to support the courses /program (s)? 
0Yes 0No 

If No, insert the section number in parentheses and exp lain: 

A.27 Do students who are in a program, of which 50 percent or more is delivered online , have access to, at a 
minimum , a virtua l library collect ion of program-related books, journals , and per iodicals, and virtual 
library and information technolog y services? 
0Yes 0No 

If No, insert the sect ion number in parentheses and exp lain: 

A.28 Does the institution prov ide support services for online studen ts which are the same or equivalent to 
those prov ided for on-ground students in the follow ing areas : 

(a) Counseling? 
□ Yes 0No 

(b) Academ ic adv ising? 
0Yes 0N o 

( c) Financia l aid? 
D Yes D No D Not Applicab le (The institution does not pa1ticipate in financial aid.) 

( d) Emp loyment assistance? 
D Yes D No D Not Applicable (The inst itution enrolls only internat ional students on a 
student visa.) 

If Yes for any item, describe how the institution prov ides these support services to students. 

If No for any item, insert the sect ion number in pa rentheses and exp la in: 

A.29 Are the course learning objectives for online courses the same as the learnin g objectives for the same on
ground courses? 
□ Yes 0No 
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If No, insert the section number in parentheses and explain: 

A.30 Do assessments and assignments demonstrate student achieveme nt of course learning objectives? 
0Yes 0No 
If No, insert the section number in parentheses and explain: 

A.31 Does the institution document that it conducts the following: 
(a) Course/program eva luations (includin g assessments of educational outcomes)? 

0Yes 0No 
(b) Student retention and placement? 

0Yes 0No 
(c) Studen t satisfaction? 
□ Yes 0No 

( d) Faculty satisfaction? 
0Yes 0No 

( e) Emp loyer satisfaction? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

A.32 Does the institution fully disclose what forms of instruction it uses in its catalog and website and , when 
appropriate , in its advertising and promotional material? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

[For campuses utilizing an approved conso rtium agreement for distance education, complete the following 
section.] 

FOR MAIN OR BRANCH CAMPUSES UTILIZING CONSORTIUM AGREEMENTS 

C.O 1 Does the institution fully disclose the consort ium agreement by which it will offe r distance educat ion 
courses in its catalog and web site, and when appropriate, in its advertising and promotional material? 
0Yes 0No 
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If No, insert the section number in parentheses and explain: 

C.02 Who is the on-site individua l respons ible for supportin g students who are taking distance education 
courses through the consortium agreement , and what are this person's qualifications? 

C. 03 How does the campus evidence that this individual possesses appropriate technical skills /experience? 

If there is no evidence, insert the sect ion numb er in parentheses and exp lain : 

C.04 Do the students confirm that they are provided with a knowledge base of technology utilization/an 
orientat ion for utilizing distance educat ion delivery methods? 
0Yes 0No 

If No, insert the sect ion number in parentheses and exp lain: 

C.05 Do students confinn that they receive institutiona l support for the distance education courses they are 
taking through the consortium agreement, and that any concerns they may have are addressed? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

C.06 Does the consortium agreement identify the following: 
(a) How curriculum and instruction is monitored? 
□ Yes 0No 

(b) How cu1Ticulum revisions will be undertaken? 
0Yes 0No 

( c) How student grievances are addressed? 
0Yes 0No 

( d) That the institution seeking approva l retains ultimate responsibility for the delivery of its programs and 
the satisfaction of its students? 
0Yes 0No 

If No for any item, insert the sect ion number in pa rentheses and exp lain: 

C.07 Is more than 50% of the program delivered by the institution that awards the academ ic credentia l? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 
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C.07 Does the institution have a contract with an unaccredited institution or entity for the delivery of up to 
25% of a program ? 
□ Yes 0No 

If Yes, does the institution provide the following: 
(a) A full catalog description of the program and services provided by the conh·actor? 

0Yes 0No 
(b) A systematic plan for administrative and student evaluations of insh·uctors? 

0Yes 0No 
( c) Evidence of the qualifications of faculty? 

0Yes 0No 
(d) Plan s for the completion of the program should the contractor fail to provide contracted services? 

0Yes 0No 

If No for any item, insert the sect ion number in pa rentheses and explain: 

GENERAL COMMENTS: 

COMMENDATIONS : 

RECOMMEND A TIO NS: 

[For campuses approved to offer self-pace d instruction , complet e the following section.] 

NONTRADITIONAL EDUCATION 
• H-B Self-paced Instruction 

B.O 1 Who is assigned to provide administration of the self-paced instrnction activities at the institution, and 
what are this person's qualification s? 

B.02 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

If No, inse1t the section number in parenthe ses and explain : 

B.03 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
□ Yes 0No 

If No, insert the section number in parenthe ses and explain: 
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Describe docum entation that was reviewed which enabled the team to make this determ ination. 

B.04 Are the time and resources devoted to the administration of self-paced instruct ion sufficient? 
0Yes 0No 

If No, inse1t the section number in parenthe ses and exp lain: 

B.05 How does the institution evidence that it has demon strated a shift from a teacher-centered to a learner
centered environment ? 

If there is no evidence, insert the section number in parenthe ses and explain: 

B.06 How does the institution ensure that faculty possess the technical skill s to teach in a sel f-paced 
env ironment? 

If there is no ev idence that faculty possess the appropr iate technical skill s, insert the section number in 
parenthe ses and exp lain: 

B.07 Is the delivery method appropr iate for students and the curriculum? 
0Yes 0N o 

If No, insert the section number in paren theses and exp lain: 

B.08 Does the institution identify the admission requirements for the self-paced courses /program (s)? 
D Yes D No D Not Appl icable (There are no special admiss ion requirement s.) 

If No, insert the sect ion number in parentheses and exp lain: 

B.09 Do syllabi identify course learning object ives, and does each course learning object ive support one or more 
progra m learning outcomes? 
0Yes 0No 

If No, insert the section number in parentheses and exp lain: 

B.10 Describe the evidence that the institution has a thoroughly deve loped rat ionale that demon strates that the 
clock or credit hours required and awarded are appropriate for the degree s and credentials offered? 
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B.11 Is the institution in compliance with applicable federal and state regulat ions? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

B.12 Are all faculty teaching self-paced courses academically and experientially credentialed to oversee this 
form of instruction? 
0Yes 0No 

If No, insert the section number in parentheses, list the faculty and course(s), and explain: 

B.13 Describe how faculty are adequately trained to instruct in a self-paced environment. 

If there is no evidence that faculty are adequately trained, insert the section number in parentheses and 
explain: 

B.14 Are the institution 's educational resources and technology appropriate for self-paced delivery? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

B.15 Does the institution demonstrate appropriate faculty student ratios to support the following: 

(a) Faculty and student interaction? 
□ Yes 0No 

(b) Facilitation of interaction among students? 
0 Yes 0No 

( c) Facilitation of interaction with curriculum content? 
0Yes 0No 

If No for any item, insert the section number in paren theses and explain: 

B.16 Does the institution provide an accessible and reliable learning management system and technical 
support to effectively facilitate online instruction and learning? 
0Yes 0N o 

If No, insert the section number in parentheses and explain: 
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B.17 How does the institution orient online student s to its learning management system, resources, and 
support services (including technical support )? 

Is this orientation adequat e? 
□ Yes 0 No 

If No, insert the section number in parentheses and explain: 

B.18 Doe s the institution provide suppo1t services for students in self-pace d programs wh ich are the same or 
equ ivale nt to tho se prov ided for on-ground student s in the follow ing areas : 

(a) Counseling? 
0Yes 0No 

(b) Academic advising? 
0Yes 0No 

( c) Financial aid? 
D Yes D No D Not App licab le (The institution does not part icipate in financial aid.) 

( d) Employment assista nce ? 
D Yes D No D Not Applicab le (The institution enrolls only international student s on a 
student visa.) 

If Yes for any item, describ e how the institution provides these support services to studen ts. 

If No for any item, insert the sect ion number in parentheses and exp lain: 

B.19 Are the course learn ing object ives for self-paced cou rses the same as the learnin g objectives for the same 
on-ground courses? 
0Yes 0N o 

If No, insert the section number in parentheses and explain : 

B.20 Do assessment and assignments demon strate student achievement of course learn ing objecti ves? 
□ Yes 0N o 

If No, insert the section number in parentheses and explain: 

B.21 Doe s the institution prope rly disclose the use of self-paced delivery in its cata log, on its web site, and in 
any rele vant advertising and promotional material? 
0Yes 0No 
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If No, insert the section number in parenthes es and explain: 

GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

[For campuses approved to offer direct assessment competency-based programs, complete the following 
section.] 

NONTRADITIONAL EDUCATION 
• H-D Direct Assessment Competency-based Program s 

1. ACICS Approval 

a. For Initial Accreditation 

The institution must demonstrate that it meets all the standards pertaining to Direct Assessment 
Competency-based programs. The institution would have completed an Initial Resource Visit. The self
study would describe the institution's instructional delivery . 

If the interactions with the faculty are through online or distance education method s or a combination 
of online and face-to-face or classroom-based methods , the institution also needs to comply with 
distance education standard s (Appendix H, Section II). 

If granted initial accreditation , the institution will be required to undergo further ACICS review and 
approval prior to applying to the U.S. Department of Education for participation in Title IV financial 
aid programs . 

For initial accreditation, skip to Question 2. 

b. For Renewal of Accreditation or Expansion of Scope to Include Direct Assessment Competency-based 
Program s 

Indicate the date of ACICS approva l of this delivery method: 

Describe any conditions of approval from ACICS : 
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2. An Overview of the Direct Assessment Competency-based Program(s) 

(a) What programs are offered through the competency-based instructional modal ity? 

(b) Describe in general how the institution is delivering direct assessment competency-based programs. 
Is distance education used for faculty-student interaction? How do faculty oversee students' 
r rogress? Include any other pertinent overview of the delivery modality. 

(c) Describe how the institution determines credit hour or clock hour equivalencies. 

D.01 Who is assigned to provide administration of the direct assessment competency-based activities at the 
institution , and what are this person's qualifications? 

D.02 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

D.03 Is there evidence that the program administrator has sufficient authority and responsibility for the 
development and administration of this mode of delivery? 
0Yes 0No 

If No, inse1t the section number in parentheses and explain: 

Describe documentation that was reviewed which enabled the team to make thi s determination. 

D.04 Are the time and resources devoted to the administration of direct assessment competency-based activities 
sufficient? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

D.05 Does the institution maintain, as part of the permanent academic record, student work submitted for 
direct assessment along with the institution 's assessment of student achieveme nt? 
0Yes 0No 

If Yes, describe how the institution indicates on student transcripts the specific competencies required for 
the courses or the program(s): 
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If No, insert the section number in parentheses and explain: 

D.06 Explain how the institution indicates that the competency-based learning approach supports the mission 
and objectives of the institution. 

Is the institution's description clear and sufficient? 
□ Yes ONo 

If No, insert the section number in parentheses and explain: 

D.07 Describe the process the institution used to identify and define specific competencies (knowledge , skills, 
and professional behavior) related to the direct assessment competency-based program(s): 

Does the institution maintain a record of formal input from employers, experts in the field, faculty, 
alumni, and administrators? 
□ Yes ONo 

If No, insert the section number in parentheses and explain: 

D.08 If the institution includes a plan for direct assessment competency-based programs in the CEP, does the 
plan include the following: 
( a) Rationale? 

OYes ONo 
(b) Overall structure? 

OYes ONo 
(c) Course/program objectives? 
□ Yes ONo 

( d) Direct assessment methods engaged? 
OYes ONo 

(e) Adoption of best practices in competency-based education? 
OYes ONo 

If No for any item, insert the section number in parentheses and explain: 

D.09 How does the institut ion plan for continuous assessment of the effectiveness of the direct assessment 
competency-based program(s) and provide for continuous improvement in the program(s) in the Campus 
Effectiveness Plan (CEP)? 
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D .10 Are these plans adequate? 
OYes ONo 

If No, inse1t the section number in parentheses and explain: 

D.11 Is a systematic process utilized in identifying and defining specific competencies related to the program? 
OYes ONo 

If No, insert the section number in parentheses and explain: 

Does the process include participation of the following? 
(a) Employers? 
□ Yes ONo 

(b) Experts in the field? 
OYes ONo 

(c) Faculty? 
OYes ONo 

(d) Alumni? 
OYes ONo 

( e) Administrators? 
OYes ONo 

If No for any item, insert the section number in parentheses and explain: 

D.12 Does the institution have adequate plans for continuous assessment of the effectiveness and continuous 
improvement of the direct assessment competency-based program(s) and provide for continuous 
improvement? 
OYes ONo 

If No, insert the section number in parentheses and explain: 

D.13 Are admission requirements for direct assessment competency-based programs identified by the 
institution? 
D Yes D No D Not Applicable (There are no additional admissions requirements.) 

If No, insert the section number in parentheses and explain: 

D.14 What objective mechanism does the institution use in its admission process to determine applicants' 
c~ability to pursue and complete a competency-based program? 
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D.15 Are the admission requirements clearly defined, published , and consistently applied? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

D.16 What direct assessment methods are utilized in the courses in the program(s)? 

Are these methods approp1iate? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 
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D.17 Describe how courses are organized in the program(s) to enable students to clearly understand measurable 
learning objectives. 

D .18 Do syllabi for each course identify the following: 
(a) Clear learning objectives? 

0Yes 0No 
(b) Student competency expectations? 

0Yes 0No 
(c) Direct assessment techniques utilized by the faculty? 

0Yes 0No 
( d) Criterion-based rating scales or rubric scores? 

D Yes D No D Not Appl icable 
(e) The institution's systematic methods for determining credit hour or clock hour equivalencies? 
□ Yes 0No 

(f) How student progress will be monitored? 
0Yes 0No 

(g) How final grades will be recorded? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 

D.19 Does the program utilize a variety of community resources to enhance student achievement and potentia l 
career opportunities? 
0Yes 0No 

If Yes, list the community resources and describe how they enhance student achievement and potential 
career opportunities: 
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If No, insert the section number in parentheses and explain: 

D.20 Does the institution employ academica lly and exper ient ially credentialed faculty to teach or manage 
direct assessment competency-based courses? 
□ Yes ONo 

If No, insert the section number in parentheses and explain: 

D.21 Describe how the institution provides adequate technology for faculty to monitor student progress and 
com etency achievements. 

Is this support adequate? 
OYes ONo 

If No, inse1t the section number in parentheses and explain: 

D.22 Is there evidence that faculty development plans are implemented on an annual basis for faculty members 
teaching direct assessment competency-based courses, including documentation to support completed 
activit ies listed on the plans? 
OYes ONo 

If No for missing plans and/or documentation, insert the section number in parentheses, list faculty names, 
and explain: 

D.23 What h·aining, in-service activities, and professiona l developmen t activities does the institution provide 
for faculty in the competency-based program(s)? 

Are these activities appropr iate and adequate? 
OYes ONo 

If Yes, how is this document ed? 

If No, insert the section number in parentheses and explain: 

D.24 What rationale does the institution use to deve lop faculty-student ratios in the program(s)? 
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D.24 Describe the support services offered to assist students in achieving their competency goals. 

Are these services appropriate and adequate? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

D.25 How does the institution orient students to the direct assessment competency-based delivery method? 

Is this orientation adequate? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

D.26 What training do mentors and student counselors receive in providing suitable support to students in 
direct assessment competency-based programs? 

Is this training appropr iate and adequate? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

D.27 Has the institution made provisions for competency-based program students who may be advised to 
transition to a traditional fixed-schedule, teacher-directed format? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

D.28 Describe the training provided to academic advisors , registrars, career counselors , and financial aid 
counselors to support direct assessment competency-based program students. 

Is this training adequate and appropriate? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 
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D.29 Does the institution provide support services for students in direct assessment competency-based 
programs in the following areas: 
( a) Counseling? 

D Yes D No D Not Applicable 
(b) Academic advising? 
□ Yes 0No 

(c) Financial aid? 
0Yes 0No 

( d) Employment assistance? 
D Yes D No D Not Applicable (The institution enrolls only international student s on a 
student visa.) 

If No for any item, insert the section number in parenthe ses and explain: 

D.30 Explain how the institution demon strates that it has implemented appropriate policies that describe how 
it measures whether a student enrolled in a competency-based program is making satisfactory academic 
progress. 

If the institution has not developed/implemented such policies, or if the policies are inadequate, insert 
the section number in parentheses and explain: 

D.31 Are the institution 's satisfactory academic progress policies and procedures implemented to identify in a 
timely manner when a student enrolled in a competency-based program has withdrawn or changed 
enrollment status? 
0Yes 0N o 

If No, insert the section number in parentheses and explain: 

D.32 Does the institution maintain evidence that financial aid officers and/or others assigned to monitor 
satisfactory academic progress have been trained and are adequately monitored for implementing 
policie s affecting competency-based programs? 
0Yes 0N o 

If No, insert the section number in parentheses and explain: 

D.33 Does the institution utilize external entities and experts in providing a portion of the direct assessmen t 
competency-based program(s)? 
0Yes 0No 
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If Yes, does the institution have an ACICS-approved contract with each entity /expert outlining the scope 
and nature of their involvement? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

D.34 Does the institution's faculty provide more than 50 percent of the direct assessments of the competency 
based program(s)? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

D.35 Does the institution fully disclose in its cata log, web site, and when approp riate, its advert ising and 
promotional material , the following infonnation about its direct assessment competency-based 
program(s): 
(a) A clear ident ificatio n and list of direct assessment compete ncy-based program(s)? 

0Yes 0No 
(b) A concise and clear description of how such programs are structured and administered? 

0Yes 0No 
( c) Any spec ial admissions requirements? 

0Yes 0No 
( d) How students are expected to demonstrate achievement of competency goals? 

0Yes 0No 
( e) Types of acade mic and student serv ices offered to ass ist students to pass the assessments? 
□ Yes 0No 

(f) How student achievements will be shown on the academic transcript? 
0Yes 0No 

(g) Disclosure of the number of equ ivalent credit hours or clock hours and the genera l methodology the 
inst itution uses to determi ne the equivalencies? 
0Yes 0No 

(h) A clear description of how financia l aid will be adminis tered and disbursed for eligible students 
enrolled in such programs? 
0Yes 0No 

(i) Disclosure of other ent ities or experts, in add ition to the inst itution's facu lty, engaged in the direct 

assessment process? 

0Yes 0No 
(j) Disclosure of the consequences or options available to students if they fail to demonstrate 

ach ievement of competency goa ls within a prescribed period of time? 
0Yes 0No 

If No for any item, insert the section number in parentheses and explain: 
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GENERAL COMMENTS: 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

[For campuses with approved ESL programs, complete the following section.] 

ENGLISH AS A SECOND LANGUAGE 
F.01 Who is ass igned to administer all academic programs, and what are this person's qua lifications? 

F.02 Does this individual possess appropriate academic or experiential qualifications? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

F.03 Who is assigned to administer the academic ESL program(s) and/or course(s) (program chair or lead 
instructor), and what are this person's qualifications? 

F.04 Does this individual possess appropriate academic or experiential qualifications? 
0Yes 0No 

If No, insert the section number in parentheses and exp lain : 

F.05 Is there evidence that the program admin istrator has sufficient authority and responsib ility for the 
development and administration of the educat ional ESL program(s) and/or courses? 
0Yes 0No 

If Yes, describe the evidence that the team reviewed. 

If No, insert the section number in parentheses and explain: 

F.06 Are the time and resources devoted to the administration of the educational ESL program(s) and/or 
course(s) sufficient? 
□ Yes 0No 

If Yes, describe how time and resources are allocated to the program. 
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If No, insert the section number in parenthe ses and explain: 

FOR STAND -ALONE ESL PROGRAMS ONLY 

F.07 Doe s the curric ulum support the mission of the program? 
□ Yes 0No 

If No, insert the section number in parentheses and explain: 

F.08 Does the campus administer a nationally recognize d entrance and exit examination of Eng lish 
comp rehens ion? 
0Yes 0No 
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If Yes, provide the name of the entrance and exit exams used and the relationsh ip betwe en test cut-off 
scores and the program curriculum. 

If No, insert the section number in parentheses and explain: 

F.09 Does the admissions policy for the ESL program meet ACICS and Department of Education standards by 
requiring that admitted particip ants be undergraduate students who either: 
(a) have pre vious knowledge , training , and skills in a vocational field ? 
OR 
(b) are solely enrolled to obtain ESL competency unrelated to a vocation? 
0Yes 0N o 

If Yes, describe what evidence the team eval uated to confirm the basis on which student s are admitted to 
the program. 

If No, inse1t the section number in parenthe ses and exp lain: 

F .10 Describe the plac ement services offered , if any. 

F.11 Does the program lead to a degree or certificate? 
0Yes 0No 

If No, insert the section number in parenthe ses and explain : 
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F.12 Is the program eligible for Federal Financial Aid (Pell Grants)? 
0Yes 0No 

F.13 Is the length of the program: 
(a) at least one year in length (public or non-profit institution of higher education)? 
OR 
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(b) at least six months in length (postsecondary vocational institution or a proprietary institution of higher 
education) ? 

0Yes 0No 

If No, insert the section number in parentheses and explain: 

F.14 What documentation evidences that the ESL program meets all state requirements? 

F.15 Does the curriculum evidence a well-organized and aligned sequence of English language skills leading to 
an academic credential? 
□ Yes 0No 
If No, insert the section number in parentheses and explain: 

F.16 Does the catalog and/or other advertising material, such as brochures and the institution's web site, 
accurately describe the program and its objectives? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

F.17 Is an appropriately detailed syllabus on file for each course that includes the following: 
(a) Title and course descriptions? 

0Yes 0No 
(b) Course numbers? 

0Yes 0No 
(c) Course prerequisites and/or corequisites? 

0Yes 0No 
( d) Instructional contact hours/credits? 

0Yes 0No 
(e) Learning objectives? 

0Yes 0No 
(f) Instructional materials and references? 
□ Yes 0No 

(g) Topical outline of the course? 
0Yes 0No 

(h) Instructional methods? 
0Yes 0No 
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(i) Assessment criteria? 
0Yes 0No 

U) Method of evaluating students? 
0Yes 0No 

(k) Date the syllabus was last reviewed? 
□ Yes 0No 

If No for any item, insert the section number in parentheses, list the courses, and explain: 

F.18 Do student s confirm that they receive a course syllabus and that it is followed? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

F.19 Are the following appropriate to adequately support the number of students and nature of the program: 
(a) Facilities? 

0Yes 0No 
(b) Instructional equipment? 

0Yes 0No 
( c) Resources? 

0Yes 0No 
( d) Personnel? 

0Yes 0No 

If No for any item, insert the section number in parentheses and explain : 

F.20 Describe how the program includes the following required instructional components: 
(a) Systematic planning . 
(b) Well-defined instructional objectives. 
( c) The selection and use of appropriate and current learning materials. 
( d) Appropriate modes of instructional delivery. 
( e) The use of appropriate assessment strategies. 
(f) The use of appropriate experiences. 

If there is no evidence of appropriate or suffic ient inclusion of any of these components, insert the section 
number in parentheses and explain: 

F.21 Does the program utilize a variety of community resources to enhance student achievement? 
0Yes 0No 
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If Yes, list the community resources and describe how they enhance student achievement: 

If No, inse1t the section number in parentheses and explain: 

F.22 Describe how the camp us demonstrates the involvement of ESL faculty in professional organizations and 
workshops, enabling them to meet the special needs of the ESL student. 

If the camp us does not demonstrate the involvement of ESL faculty in profess ional organizations and 
workshop, insert the section number in parentheses , list the faculty and courses , and explain: 

F.23 What documentation did the team review to evidence that all faculty member s have an appropriate 
degree and experience in teaching ESL? 

If any ESL faculty members do not have an appropriate degree and experience in teaching ESL, insert 
the section number in parentheses , list the faculty and courses, and explain: 

F.24 Are the teaching loads reasonable? 
0Yes 0No 

If No, insert the section number in parentheses , list the instructor and courses, and explain: 

F.25 What is the current student/teacher ratio? 
[Calculate the student/teacher ratio by using the following formula: 
-Add the number of students enrolled in the program- specific courses ( courses with program prefix). 
-Divide by the number of such courses being offered that tenn. Round to the nearest whole number. (Refer 
to the class schedule in its entirety.)] 

F.26 Is the current student-teacher ratio reasonable for the mode of delivery and course content? 
0Yes 0No 

If No, insert the section number in parentheses and explain: 

FOR COURSES THAT ARE PART OF AN ELIGIBL E PROGRAM ONLY 

F.27 Is the clock-to-credit-hour conversion for the ESL course appropriate? 
0Yes 0No 
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F.28 Was the team able to verify that the ESL course is remedial in nature? 
0Yes 0N o 

If Yes, describe the evidence that the team reviewed: 

If No, insert the sect ion number in parenthe ses and exp lain: 

F.29 Describe how the campu s demon strate s the involveme nt of ESL facu lty in profe ssional organization s 
and workshops, enab ling them to meet the special needs of the ESL student. 

If the camp us does not demonstrate the involvement of ESL faculty in professional organizations and 
workshop, insert the section number in parentheses, list the faculty and courses, and explain : 

F.30 What documentat ion did the team rev iew to evidence that all faculty member s have an appropriate 
degree and exper ience in teaching ESL? 

If any ESL faculty members do not have an appropr iate degree and experience in teach ing ESL, insert 
the section number in parentheses, list the faculty and courses, and explain : 

GENERAL COMMENTS : 

COMMENDATIONS: 

RECOMMEND A TIO NS: 

[For campuses with an approved learning site or sites, complete the following section .] 

LEARNING SITE(S) REVIEW REPORT QUESTIONS 

1. Who has responsibility for the adm inistrat ion of the learn ing site? Describe the individual 's academ ic 
credentials and profess ional expe rience. To whom doe s this indiv idual report? 

2. What is the distance (i.e. driving or walking distance) between the learning site and the campu s that has 
administrative oversight of it? 

3. Describe how appropriate provi sions have been made for supe rvision and monitorin g of the learning site 
by the administration of the camp us that is admi nistratively respons ible for the learning site. 
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-
4. Describe how students at the learning site are provided with access to student services, identifying if 

services are provided at the learning site or the oversight campus. 

5. If applicable, list the staff members employed only at the learning site, their qualifications relevant to 
their positions, and their duties. 

6. Describe how students are informed, during the recruitment and enrollment process, that they will be 
attending classes at the learning site location. 

7. List academic programs with courses offered at the learning site and the academic credential awarded. 
Are full programs offered at the learning site, or only some courses? Identify any programs that are not 
offered at the campus that has administrative responsibi lity for the learning site. 

8. What is the total enrollment figure for the learning site for the date of the visit? List total enrollment, 
total day enrollment, and, total evening enrollment. 

9. Cite evidence that the learning site employs a sufficient number of faculty members for the number of 
courses offered and the size of the student population. 

10. How does the campus administration ensure that students at the learning site have access to proper 
instructional resource materials (i.e. library materials)? 

11. Cite evidence that appropriate personnel records, including official transcripts where necessary, are on 
file for all administrative staff and faculty located only at the learning site. 

12. List the instructional equipment available for faculty and student use at the learning site. 

13. Describe the physical facility. Does it appear to be adequate and appropriate to support the educational 
rograms offered and the current enrollment at the learning site? 

14. Describe how the learning site is referenced in all adve1tising, including the catalog of the oversight 
c~ pus. 
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15. Describe the documentation that evidences that the site 1s m compliance with fire, safety, and 
sanitation regulations. 
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SUMMARY 

Based on the team's review, there are no areas requiring additiona l information. 

[OR] 

Based on the team's review, the following areas require an exp lanatory response: 

Number Section Summarv Statem ent 
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RECOMMENDATION(S) 

Any recommendation(s) provided in this report are not included in the report seen by the Council: 
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STUDENT SURVEY 

Please find below the result s of the Student Surveys issued to several students while the team was on-site. 
Please note that these results are aggregated and are not distinguished by individual. 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-138 



Institution Name Visit City VisitState Reason for Investigative Visit Current Status 

American Colleae For Medical Careers Orlando FL Comolaint Comoliant 
American Colleae of Commerce and Technoloav Falls Church VA Adverse Informat ion Show-Cause 
American Colleae of Commerce and Technoloav - Alhambra Alhambra CA Adverse Informat ion Show-Cause 
American Educational Colleae Veaa Alta PR Comolaint Comoliant 
Art Institute of Salt Lake City Draoer UT Quality Assurance Visit - Clos ing Compliant 
BIR Trainina Center Chicaao IL Adverse Informat ion Resolved 
Branford Hall Career Institute Sorinaf ield MA Comolaint Comoliance Warn ina 
Briahtwood Colleae San Dieao CA Comolaint Comoliant 
Briahtwood Colleae Chula Vista CA Comolaint Comoliant 
Briahtwood Colleae Dallas TX Complaint Compliant 
Brown Mackie Colleae - Akron Akron OH Quality Assurance Visit - Clos ing Compliant 
Brown Mackie Colleae - Atlanta Atlanta GA Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mackie Colleae - Cinc innati Cincinna ti OH Quality Assurance Visit - Clos ing Compliant 
Brown Mackie Colleae - Findlav Findlav OH Comolaint Comoliant 
Brown Mackie Colleae - Findlav Findlav OH Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mackie Colleae - Fort Wavne Fort Wav ne IN Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mack ie Colleae - Greenville Greenville SC Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mackie Colleae - Indianapo lis Indianapolis IN Quality Assurance Visit - Clos ina Compliant 
Brown Mackie Colleae - Louisville Louisville KY Quality Assurance Visit - Clos ina Compliant 
Brown Mackie Colleae - San Anton io San Antonio TX Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mackie Colleae - South Bend South Bend IN Quality Assurance Visit - Clos ing Compliant 
Brown Mackie Colleae - St. Louis Fenton MO Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mackie Colleae - Tucson Tucson A2 Qualitv Assurance Visit - Clos ina Comoliant 
Brown Mackie Colleae - Tulsa Tulsa OK Qualitv Assu rance Visit - Clos ina Comoliant 
California Univers itv of Manaaeme nt and Sciences Anahe im CA Adverse Informat ion - BPPE Accusat ion RA - Comoliance Warnina 
Career Point Colleae - Spencer Lane Branch San Antonio TX Complaint Campus Closed 
Columbia Colleae Vienna VA Complaint Compliant 
Fortis Institute Erie PA Comolaint Comoliant 
Gallipolis Career Colleae Gallioolis OH Quality Assurance Visit - Not Renewing Deferral 
Gwinnett Institute Orlando FL Adverse Informat ion Comoliant 
Harris School of Business Cherrv Hill NJ Comolaint Comoliance Warn ina 
Herauan Universitv Sunnvvale CA Show-Cause Unannounced Continued Show-Cause 
Hondros Colleae of Nursina West Chester OH Comolaint Comoliant 
iGlobal University Vienna VA Complaint Withdrew prior to review 
ITT Techn ical Institute Bessemer AL Adverse Informat ion Closed while on Show-Cause 
ITT Techn ical Institute lndianaoolis IN Adverse Informat ion Closed while on Show-Cause 
ITT Technical Institute Livemool NY Adverse Informat ion Closed while on Show-Cause 
ITT Techn ical Institute Everett WA Adverse Informat ion Closed while on Show-Cause 
ITT Technical Institute Wi lminaton MA Adverse Informat ion Closed while on Show-Cause 
ITT Techn ical Institute Warrensville Heiahts OH Adverse Informat ion Closed while on Show-Cause 
ITT Techn ical Institute South Bend IN Adverse Informat ion Closed while on Show-Cause 
ITT Technical Institute Lathrop CA Adverse Informat ion Closed while on Show-Cause 
ITT Technical Institute Madison MS Adverse Informat ion Closed while on Show-Cause 
McCann School of Business & Technolonv Carlisle PA Qualitv Assu rance Visit Comoliant 
Mcc ann School of Business & Technoloav Dickson City PA Qualitv Assurance Visit Compliant 
Medtech College Indianapolis IN Adverse Informat ion Campus Closed 



Miami -Jacobs Caree r Colleae Davion OH Qualitv Assu rance Visit Comoliant 
Miami -Jacobs Caree r Colleqe Troy OH Quality Assurance Visit Compliant 
Miami -Jacobs Caree r Colleae Sorinaboro OH Quali tv Assu rance Visit Comoliant 
Miller-Motte Techni cal Colleae Gulfoort MS Qualitv Assurance Visit - Clos ina Institution has closed 
National Colleae Bartlett TN Comolai nt & Renewal of Acc red. Visit Comoliant 
New York Institute of Enalish and Business New York NY Qualitv Assurance Visit - Not Renewina Institution Withdrew under Compliance Warnin o 
Northwest Suburba n Colleoe Rollino Meadows IL Quali ty Assu rance Visit Continued Show-Cause 
Northwestern Polytechn ic University Fremont CA Adverse Informat ion & Complaint Compliance WarninQ 
PCCTI Healthcare Oak Brook IL Qualitv Assu rance Visit - Not Renewino Show-Cause 
Radians Colleoe Washinaton DC Adverse Informat ion Camous Closed 
Stratford Universitv Falls Church VA Comolaint Comoliant 
SOLEX Colleae Wheelino IL Adverse Informat ion Show-Cause 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-139 



March 10, 2017 

Ms. Dawn Reese 
Campus Director 
Harris School of Business 
One Mall Drive, Suite 700 
Cherry Hill, NJ 08002 
acicsche rryhil l@harrisschool.com 

Dear Ms. Reese: 

Evaluation Team Report -SPECIAL VISIT REPORT 
ID for Campus Visited: 00010547 

Main Campus ID: 00010547 
Staff Contact: Ms. Perliter Walters-Gilliam - Phone: (202) 336-6769 

Application ID : 72780 

VISIT RESPONSE DUE DATE : March 20, 2017 

A copy of the report prepared by the Council 's evaluation team that recently visited your institution is attached. 
The Council invite s you to respond to this report in two ways before it takes f01mal action on your institution 's 
application for accredi tation. First, please acknowledge that you have received and read the report and 
include any comments about the report or the visit by uploading your acknowledgment and comments in 
the online application and selecting the label "Acknowledgment of Visit Report ." Second , plea se submit 
your response to the findings in the report via your online applica tion under "Ci tations." The Council offers the 
institution ten days to formally respond to the report ; therefore , your respon se should be uploaded by the date 
indicated above. 

We look forward to receiving your response. You will be notified in writing of the Council' s decision 
following its next meeting . 

Visit Response 
Your response should pertain to the findings notated in the report or letter. The following information 
provides suggestions for developing your respon se. Please include information on any significant changes 
that have taken place at the institution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has implemented a web-based submission process for all visi t responses. The response to each 
finding must be uploaded under the application ID number associate d with the visit (this is noted on the 
cover page of the team report). Each finding must include a narrative and supporting documentation (if 
applicable). If supporting documentation covers more than one finding, the camp us is required to duplicate 
the documentation and uplo ad it in each finding. Submission of a curren t catalog need only be uploaded 
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once and only if referenced in the response. If you have any questions, please send your inquiry to Linda 

Lundberg at llundberg@acics .org . 

Process: 
Once the campu s logs on to the ACICS members hip website, go to the "In Process Applications" heading, 

select the app licatio n name and ID . The camp us will then click either "Citation Documents" and upload each 

response docume nt as described below. (Please see the attached "Prepar ing the Institutional Response" for step

by-step visual instruction s on how to upload your response into your institution' s Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the document any appropriate file name. Howe ver, each document 
must be labeled with the corresponding 'Docum ent Type.' 

Example: the document type submi tted to sat isfy response: 
Finding 1 Narrative task must be labe led Narrative 1. 

If a campu s needs to submit multiple pieces of information to support one citation response , this informat ion 
should be combined into one document prior to uploading. No te: The capacity size for each upload task is 
100MB, if this comb ined document excee ds this limit , then the campus may separa te the document and uplo ad 
each of these documents separately with differe nt file names, as long they are labeled with the correct 
"Docume nt Type." 

Response Tasks 
Below is the format for how the listing of "Docume nt Type" will appea r once the document is uploaded. Each 

visit type will have a standard amount of visit Response tasks. Upload your response docum ent and label each 

one accord ingly. Ignor e tasks that excee d your response requirem ent. 
Narrative 1 
Supporting Document 1 
Narrativ e 2 
Supporting Document 2 
Narrative 3 
Supporting Document 3 

Responses should be profe ssional in appearance . The responses should be paginated and well-organized to 
ensure a comp lete and sufficient review. 

Sincerely, 

l(b )(6) 

Linda J. Lund berg 
Accreditation Content Editor 
Accreditation and Institution al Development 

Attachment s 
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Ms. Dawn Reese, Campus Director (dreese@harri sschool.com) 
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March 2, 2017 

Ms. Perliter Walters-Gilliam 
Vice President - Accreditation 

ACICS 
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VER. Ja nuary 1, 2017 ACICS SPECIA L VISIT REPORT 

1. VISIT CONTEXT - INTROD UCT ION 

A. Summary and Reason(s) for the visit incl uding assessment of risk, Counci l 
directive, externa l factors, etc. 

Page 2 of 10 

On Thursday, February 2, ACICS received a detailed compla int from an 
administrator alleging a number of issues that may violate standards of the 
Accreditation Criteria. Given the nature of these allegatio ns, including 
inadequacy of resources, faculty qualifications, and assignments, the ACICS At
Risk Institutions' Group (ARIG) determined that an on-site review would be more 
productive in eva luating comp liance. The ARIG also considered 2016 student 
achievement outcomes for the campus and current ongoing concerns with other 
campuses under the same corporate ownership. 

B. Institutional organizational and accreditation background (including if there are 
other branches and lea.ming sites) 
This camp us is a main locat ion for an institution that also includes four branches 
in New Jersey, Pennsylvania, and Connecticut. The last ACICS reevaluation cycle 
took place in winter 2015 and a grant of accreditation awarded in April 2015 with 
a 2020 expiration (five years). 

C. Summary of team ' s review and impression s (after visit conclusion) 
The ACICS staff representative was greeted and hosted by Ms. Dawn Reese, 
campus director since August 20 16. This was Ms. Reese's first interaction with 
ACICS and she was cordia l and receptive throughout the review. Mr. Tim James, 
president - south division, was also on site and joined the campus director for the 
visit debrief. Mr. James was avai labl e to answer questions about program versions 
as well as the corporate process for placement verificat ion. 

The ACICS staff received positive feedback on the campus's attempt to bridge 
communication challenges with the students and provide avenues to reinforce 
their value and recognition of their successes . The walls were decorated with 
various indications of that program of student development and support to include 
a list of those who got employment, displays of their work, and a leadership 
brunch with those students who meet attendance and academic points. 
As outlined in this report, a number of areas were identified as needing 
impro vement, and a substant ive response wi ll be warranted from the camp us 
given its long-standing history with ACICS and knowledge of these critica l 
comp liance elements. 

2 
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2. PROGRAM & CAMPUS INFORMATION 

2016 Campus Retention Rate: 62% 2016 Campus Placement Rate: 72% 

Program name Credential Length Total # of Qtr. Enrollment 
Hours Credits 

Computerized Certificate 720 52.45 0 
Accou nting Technology* 
Health Claims Specialist Certificate 30 900 43.50 23 
Health Information Certificate 0 
Technology * 
Legal Office Technology Certificate 30 900 59.20 21 
Massage Therapy Certificate 31 750 56.25 39 
Medical Assista nt Certificate 30 900 43.5 152 
TOTAL 235 
*The program s have been taught out and are not accepting enrollments. 

3. ORGANIZATIONAL EFFECTIVENESS 

A. Assessment of the administrator's knowledge and ability to effectively lead 
campus 
a. Who is the onsite admin istrator? Please describe their academic and/or 

exper ientia l qualifications to lead the campus . 
Ms. Dawn Reese, camp us director since August 20 16, is the on-site 
administrator. She joined Premier Education Group (PEG) in 20 12 as an 
adm inistrator at a different camp us. Prior to joining PEG , she served in a 
numb er of roles at DPT Business School, includin g campu s director for five 
years and director of educa tion for three years. 

b. Summarize the team' s observations concerning the onsite admi nistrato r 's 
mana gement and oversight at the campus . Based on the team 's review, is the 
camp us being run effective ly to assure quality in education? 
Ms. Reese has been with the corporation for a number of years but was 
recently reassigned to lead the Cherry Hill campus last year . According to 
interviews conducted, the campus has had a few leadership changes over the 
years and Ms. Reese's tenure has been a significant turnaround in some of the 
issues previously experienced. Ms. Reese was receptive to the review and 
feedback provided by the ACICS staff member in regards to concerns raised 
abo ut processes and student concerns. 

4. ADMINISTRATIVE CAPACITY AND CAPABILITY 
A. What are the key administrat ive pos itions and describe the qualificatio ns of the 

individua ls assigned to these positions. 

In addition to Ms. Reese who serves as campus director , the campus employs the 
following individual in these key administrative roles: 

1. Director of Career Services - Ms. Derena Cedeno has extens ive exper ience in 
the staffing industry prior to joining the campus. 

3 
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2. Director of Education - Ms. Kristin Maguire assumed her position very 
recently in December 2016 but join ed the campus as a medical assistant 
instructor. 

3. Director of Financial Aid - Mr. Greg White has been with the campus since 
2011, serving as director of financial aid for five years before leaving for two 
years to be a financial aid advisor at Prism Career Institute. 

4. Director of Admissions - BJ Torres has been part of Premier Education Group 
since 2012, serving as an associate director of admissions for five years at one of 
the campuses before leaving to be the associate director of admissions at Prism 
Career Institute for a year prior to returning. 

B. Faculty and staff's awareness of responsibilities and capacity to carry out said 
responsibilities: 

Copies of signed position descriptions along with acknowledgement of a number 
of policies were evidenced in all staff files reviewed. There were also copies of 
performance evaluations, which demonstrate the staffs awareness of 
responsibilities as well as their being held to the standards for measurement of 
effect iveness. 

C. Are there grievance policies for students and staff? 

The staff grievance policy is outlined in the PEG Employee Handbook, 2015 on 
page 3. A hotline was most recently established and comm unicated via memo in 
October 2016 to give staff the opportunit y to anonymously share grievances 
without fear of retal iation. The student grieva nce policy is on page 31 of the 2016 
- 2017 Catalog and includes ACICS's information. 

5. STUDENT RELATI ONS 
A. How many files were reviewed? Describe the distribution of the files (active, 

withdrawals, SAP , drops , graduates , etc.) 

The ACICS staff requested 12 student files - 3 from each active program - to 
include admissions information, the academic record, and a copy of the ledger 
card. These files were reviewed to evaluate that the campus was following its 
admissions policy, payments were posted appropriate ly, and pre-requisites were 
being followed, if appropriate. 

B. Describe evidence that the published admissions criteria are being followed as 
written and are approp riate. 

The admissions requiremen ts, as outlined on page of the catalog, include evidence 
of high school grad uation, an interview, and taking a Wonderlic admissions test. 
However, the score is not disclosed, so the ACICS representative could not 
determine if the students whose files were reviewed passed " ... the admissions test 
with a score that meets the institution's criteria for passing the Wonderlic 
admiss ions test." Hence, the admissions policy, in failing to disclose the passing 
score for the required Wonderlic admissions test, is not clear and evidence of 
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implementation as written could not be fully determined (Sections 3-1-411 & 
Appendix C). 

C. What are the recruitments policies and procedure s? How are recruitment 
personnel trained, monitored , and evaluated? 

The ACICS staff conducted an interview of Ms. Torres, who shared that a second 
interview is part of the admiss ions process to ensure thoroughness of review. Ms. 
Torres also shared that while calls are not recorded , she is able to hear her team's 
calls and also active ly observe and evaluate interviews. Any area in need of 
attention is addressed immediately with coaching provided as needed. Finally , the 
team holds a daily 15-minute briefing and weekly meetings. 

Prior to Ms. Torres joining the campus, there was an investigation and action 
taken against an admissions representative who was engaging in some 
questionable practices. This concern was shared in the complaint received by 
ACICS, by students during the interview, and addressed by Mr. James during the 
visit briefing. 

Some students in the medical assistant program shared that there was no guidance 
provided concerning having felonies prior to enrollment and how that would 
affect their employment options. This was discussed with Ms. Ton-es as to why it 
this area wasn't included in the Adm issions Questionnaire so that it would be 
discussed as part of the process. She directed the ACICS staff to the Felony 
Disclosure Policy, which is signed by both student and staff during the admissions 
process - these disclosures were in every file. 

D. Who is assigned to provide employment advising and what documentation was 
reviewed to evidence that placement services are being provid ed (career fairs, 
resume and interviewing preparation, profe ssional development classes, job 
posting, etc.)? 

Ms. Cedeno, as director of careers services, provides employment advising to 
students, and is assisted by Michelle Acvedo, extemship coordinator, to serve all 
students. Ms. Cedeno, during her interview, shared that she provides in-class 
sessions on resume building, and reviews and interviewing, and online job 
searching works hops. The ACICS staff member did observe Ms. Cedeno in a 
large evening class discussing resume writing reso urces and reviews that she will 
conduct as the students progress through their programs. 

E. Summarize the observatio ns from student interv iews 

A number of interviews were cond ucted in classes of various sizes in both the 
daytime and evening programs , as well as of students in the beginning and end of 
their programs. One medical assistant class was unavailable because they were on 
a field trip to a museum. Students were very receptive and vocal with their 
concerns and observations of the school 's ability to provide the resources and 
services they needed to be successful in their programs of study. The following 
concerns were echoed throughout and corroborated the concerns identified in the 
complaint: 
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1. Cleanliness of facilities, particularly the bathroom s - Ms. Reese shared tha~ 
there is no cleaning service during the day; so staff members , includin g her, have 
to clean up after the breaks and replenish supplies. This has to be done in 
conjunction with other res onsibilities. 

2. Sufficiency of resources - This will be addressed elsewhere. 

3. Miscommunication -Thi s was also shared with the admin istration that students 
were confused by guidance provided by the program manager and the director of 
educatio n conce rning certain requirements. Students also did not understand the 
chain of command and made no mention of the campus director as a resource but 
rather, if they have a concern, whatever Ms. Maguire said, that was the end of it. 
Additio nally, students were not informed when their instructor was not going to 
be in attendance or if things changed. 

The class schedule was changed from 9am - 2pm to 8am - 3:30pm, negative! 
impacting students with children (a majority in the MA program), with only 
limited time for make-up on a Friday (8am - 2pm). This conflicted with work 
schedules and family responsibilities, and students felt that there was no provision 
for such circumstances. However, Ms. Reese and Mr. James both agreed that 
meetings with the students were warranted to provide additional information and 
an opportunity for feedback. 

6. EDUCATIONAL AND ACADEMIC QUALITY 

A. Who is assigned to provide administration of all academic program s? Is there 
evidence that this individua l is academically and/or experientially qualified for the 
role and has sufficient time and resource s to carry out their responsibilities? 

As noted previously, Ms. Kristin Maguire is the director of education. She was 
out of the office for medical reasons and as such, was unavailab le for an 
interview. Prior to joining the camp us as an instructor in January 20 16, she was 
the director of student services/campus director at Jolie Health and Beauty 
Academy for nine months and program director at a number of other career 
colleges. Faculty files did not contain data sheets but according to her resume, she 
holds a medical assistant and phlebotomy diploma from Omega Institute and an 
associate' s degree in medical billing and coding from Anthem College Online. 
Besides her resume , there was no evidence to determine that she was 
academically or experientially qualified for this role. Further, she also teaches in 
the medical assista nt program, and official transcripts were not on file or an 
outline of her ability to provide both administrative oversight of all programs in 
addition to having to teach. This concern was further confirmed following a 
review of faculty files, all of which were missing officia l transcripts and current 
faculty development plans with evidence of implementation. Further , there was 
limited program-level support to Ms. Maguire. Hence , there is insufficient 
evidence to conclude that the director of educat ion is academica lly and/or 
experientially qualified for her role while having suff icient time and resources to 
carry out responsibilities (Section 3-1-511). 

B. Describe the evidence that all programs have appropriate administrative oversight. 
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The campus has only one program manager, Ms. Tina Vickerman, who oversees 
all programs offered. Ms. Vickerman is a medical assistant instructor who 
assumed this additional respo nsibility in August 20 16 after only joining the 
campus in April 2016 as an instructor. Prior to joining the campus, Ms. 
Vickerman was the medical assistant program and externship coordinator at 
STAR Career Academy for nine months and medical assistant program 
manager/leader at Anthem Institute for almost three years. Ms. Vickerman is 
ass igned to provide leadership for the massage therapy and legal office 
technology programs. However, she is not qualified to do so and as such, these 
programs lack appropr iate program oversight (Section 3-1-511). 

C. Based on interviews, observations, and documentation , summarize the evidence 
that instructional resources, equipment, and facilities are appropriate and 
suffic ient to meet educationa l object ives. 

As a result of interviews and observations, the team concluded that instructional 
resources and equipment were not sufficient to meet educational obj ectives, 
specifica lly in the medical assistant program (Sections 3-1-531(a) & 3-1-601). 
The scales are not calibrated in the medical assistant lab, and the height 
measurement lever does not work. With more than 150 students in the program 
and with classes being as large as 20 students, there are only three thermometers; 
and faculty have to coordinate and share resources in order to serve students. 

While concerns were raised by students concerni ng the faci lities, the ACICS staff 
representative did not observe any major issues with cleanliness; but it should be 
noted that the campus has been in the building for a long time and there is a need 
for an overa ll "face lift " to the main floor serving students - the 7th floor. 

D. Summari ze evidence that all faculty members are appropriately qualified 
(academ ically and exper ientially) to teach their assigned courses . 

The ACICS staff sampled 10 of the 23 faculty currently noted as teaching on the 
organizational chart. Only two files included offic ial qualifying transcripts and as 
such the campus must provide copies of officia l qualifying transc ripts for all 
teaching faculty, including the program manager and director of education, except 
for Ms. Lenora Marshall and Roslyn Hamilton (Section 3-1-542). 

Further, only resumes were on file with no documentation to support experiential 
qualification of these faculty members (Section 3-2-104(b) &(c)). For example, 
Ms. Hamilton is ass igned to teach 103COM Microsoft Excel, but there was no 
evidence of a certificat ion or other qualificat ion to teach the course since her 
credentia ls were in education and business. Mr. Dwayne Locker, who has been 
with the campus since 20 15, is assigned to teach 11 lMOA Microsoft Office 
Applications and 121 WPW Word Processing I for Windows. He holds a 
bachelor's degree from Grace Christian College (no transcript on file) with no 
documentation to support experientia l qualifications. During the last module, he 
taught 510CE Coder's English and ll0BKB Basic Keyboarding. There was no 
evidence that he is qualified to have taught those classes. 

Ms. Kristen Hildebrandt, an instructor in the massage therapy program, was 
ass igned to teach the CPR course during the last module; but her CPR certificate 
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expired on September 25, 2016, with no evidence ofrenewal. This course must be 
taught by a certifi ed CPR instructor , so the ACICS staff member is concerned that 
this course may not have been properly taught for more than ju st the las t module. 
Hence, the camp us must provide evidence that this course has been taught b 
credentia led faculty from fall 2016. 

E. Describe the evidence that all facu lty members have cmTent and individualized 
faculty development plan s on file. Further, that there is evidence that they are 
aware of academ ic po licies that have been adopted (academic freedom and 
academ ic governance). 

There were no current faculty development plans on file for any fac ulty member 
(Section 3-1-543). Some files included plans from 2014 and 2015 with dated 
documentation of comp letion of in-service training. Hence, the camp us must 
provide a current plan whic h includes both in-serv ice and professional growth 
activities, along with evidence of implementation for all current faculty members. 

F. Is there evidence that there is sufficient faculty and resources to serve the 
academic needs of students and ensure educat ional quality? 

Given the assignment of facu lty members whose qualifications could not be 
co nfirmed, and given that informatio n shared during the visit indicate that there 
are common instances of classes left unattended or faculty comi ng in mor e than 
an hour late or faculty getting their teaching assignmen ts the day before the 
module is scheduled to start, the ACICS staff member concluded that there is 
insufficient ev idence that indicate that faculty is sufficient to provide instructions 
for the almost 250 students being serve d at the camp us (Section 3-2-105 ). 
Further, the administration shared that there are no full-time facu lty members but 
on average, they all teach about 30 hour s per week and get paid for addition al 
serv ices. However, there were old data sheets in some files which made reference 
to "full time" status of facu lty. 

G. Evaluate the appropr iateness of academ ic compon ents criti cal to student outcomes 
at the campus. 

The campus currently ha s more than 50 student s on externships since all 
programs, except massage therapy, include this requirement. The ACICS staftj 
requested and reviewed the list of cmTent sites and agreements, which were 
appropriately signed. The agreements focused on all the legal components and 
made reference to providing a syllabus to the site if requested. Sstudents received 
an externship pack et, which supposedly included the syllabus. However, during 
interviews it was shared that syllabi were not received on the first day of classes; 
and in some instances, faculty members did not receive a syllabus until after the 
course started. Hence, there is a concern that a detailed syllabus is not being made 
available to each student enrolled in the classes, including the externship (Section 
3-1-513(a)). 

Further, the externships are coordinated by Ms. Acevedo, externship coordinator, 
with evaluation conducted by the externship sites. The administration confirmed 
that there is no faculty involvement in the externships. Given that this is 
considered an academic course with required faculty oversight, the externships 
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are not under the supervision of a qualified faculty membe r to ensure the 
application of prev iously studied theory (Section 3-l-513(a ) & Glossary). 

7. PUBLICATIONS AND DISCLOS URES 
A. Cata log 

The staff was provided with two versions of the 2016 - 2017 Catalog for Harris 
School of Business that includ e four locations: Cherry Hill, NJ; Linwood , NJ ; 
Hamilton , NJ; and Upper Darby, PA. 

As previously noted, the admissions requirements, as detailed under Evaluation 
on page 8 of the 2016 - 20 17 Catalog, does not disclose the score required for 
passing the Wonderlic admissions test for admissions (Appendix C). 

The cata log includes the Professional Medical Assistant Plus and Health Claims 
Specialist Plus programs, which are currently being taught out and being replaced 
by 900-hour rograms. 

B. Public Performance Disclosure s 

What informat ion is publicly disclosed as required by ACICS and the US 
Depattment of Education? 

The ACICS staff member was able to access, with multiple clicks to the Premiere 
Education Group main disclosure librar y from the camp us's Consumer 
Inform ation link, the required student achievement disclosures. This information 
is published but not necessarily readily access ible to students who may have an 
interest in finding it. 

A copy of the ACICS 2016 CAR summary report was provided along with a 
grad uation rate of 87% (for 2011-2012 starts) with no indication of how that rate 
was actua lly calc ulated . 

8. DATA INT EG RITY REVIEW 
A. Placement Verification 

Since July 20 16 when the PVP process was mandated to all campuses, this 
campus has reported 96 placements, with an 82 percent response rate from 
graduates and/or employers and a 70 percent validation rate by ACICS. 

The ACICS staff was unable to make any on-site calls to grad uates or employers 
subm itted to the camp us's PVP account. However, a detailed discussion was had 
with Mr. James and Ms. Reese on the verification process and the need for 
campus- level involvement in the process (currently done at PEG for all 
camp uses). This is critical because only those placements validated by ACICS 
will be reported on the 2016 - 2017 Campus Accou ntability Report. 

Further, the campu s should take note of the eight placements which are marked as 
invalid on the PVP. Resubmission of updated employment information may be 
done, but the record will remain in the system. Further, the campus should also 
note that a phlebotomist and patient care technician are not an acceptab le 
placement for the professional med ical assistant program, and benefit must be 
confirmed by the grad uate or the employer. 
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SUMMARY 

An explanator y response is required for the followin g areas: 

# Criteria Section Summary 
1 3-1-411 & Appendix C Th e admissions criteria do not specif y the Wonderlic 

passing score required (pages 4, 5, & 9). 
2 3-1-511 There is no evidence that the direc tor of educat ion 

has appropr iate qualifica tions as well as time and 
resources to oversee all progra ms (page 6). 

The lega l office tech nology and massage therapy 
pro grams do not have an appropr iate ly credentialed 
admini strator (page 7). 

3 3-1-513( a) & Glossary Th ere is no evidence that syllabi are made availab le 
to all student s (page 8). 

The extemship course does not meet Council 
standard s, in the agreements and oversight (pages 8 
& 9). 

4 3-1-531(a) & 3-1-601 Instructio nal equipm ent and reso urces are 
inadeq uate in the medica l assista nt pro gram (page 
7). 

5 3-1-542 Officia l tran script s are not on file for a majority of 
facu lty members (page 7). 

6 3-1-543 There are no current facu lty deve lopment p lans on 
file for faculty members with any evidence of 
impl ementation (page 8). 

7 3-2-104 ((b) & (c) The re was no ev idence to dete rmine that all facu lty 
member s hold the necessa ry academ ic and/or 
experience to teach their assigned courses (pages 7 
& 8). 

8 3-2-105 There is insufficient indication that faculty is 
adequate to ensure sound direction of all pro gra ms 
(page 8). 
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November 2, 2016 

Mr. Peter Con-ea 
Campus President 
Fortis Institute 
5757 West 26th Street 
Erie, PA 16506 
ACICSerie@edaff.com 

Dear Mr. Conea: 

Evaluation Team Report -SPECIAL VISIT REPORT 
ID for Campu s Visited: 00010934 

Main Campus ID: 00010934 
Staff Contact: Mrs. La Toya Boyd - Phone: (202) 336-6777 

Application ID: 71213 

VISIT RESPONSE DUE DATE: November 14, 2016 

A copy of the revised report prepared by the Council's evaluation team that recently visited your institution is 
attached. The Council invites you to respond to this report in two ways before it takes formal action on your 
institution 's application for accreditation. First, please acknowledge that you have received and read the 
report and include any comments about the report or the visit by uploading your acknowledgment and 
comments in the online application and selecting the label "Acknowledgment of Visit Report." Second, 
please submit your response to the findings in the report via your online application under "Citation s." The 
Council offers the institution ten days to formally respond to the report; therefore, your response should be 
uploaded by the date indicated above. 

We look forward to receivin g your response. You will be notified in writing of the Council's decision 
following its next meeting . 

Visit Response 
Your respon se should pertain to the findings notated in the report or letter. The following information 
provides suggestions for developing your response. Please include information on any significant changes 
that have taken place at the institution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has implemented a web-based submission process for all visit responses. The response to each 
finding must be uploaded under the application ID number associated with the visit (this is noted on the 
cover page of the team report). Each finding must include a narrative and support ing documentation (if 
applicable). If supporting documentation covers more than one finding, the camp us is required to duplicate 
the docum entation and upload it in each finding. Submission of a cun-ent catalog need only be uploaded 
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once and only if referenced in the response. If you have any questions, please send your inquiry to Linda 

Lundberg at llundberg@acics .org . 

Process: 
Once the campu s logs on to the ACICS members hip website, go to the "In Process Applications" heading, 

select the app lication name and ID. The camp us will then click either "Citation Documents" and upload each 

response docume nt as described below. (Please see the attached "Prepar ing the Institutional Response" for step

by-step visual instruction s on how to upload your response into your institution' s Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the document any appropriate file name. Howe ver, each document 
must be labeled with the corresponding 'Docum ent Type.' 

Example: the document type submi tted to sat isfy response: 
Finding 1 Narrative task must be labe led Narrative 1. 

If a campu s needs to submit multiple pieces of information to support one citation response , this informat ion 
should be combined into one document prior to uploading. No te: The capacity size for each upload task is 
100MB, if this comb ined document excee ds this limit , then the campus may separa te the document and uplo ad 
each of these documents separately with differe nt file names, as long they are labeled with the correct 
"Docume nt Type." 

Response Tasks 
Below is the format for how the listing of "Docume nt Type" will appea r once the document is uploaded. Each 

visit type will have a standard amount of visit Response tasks. Upload your response docum ent and label each 

one accord ingly. Ignor e tasks that excee d your response requirem ent. 
Narrative 1 
Supporting Document 1 
Narrativ e 2 
Supporting Document 2 
Narrative 3 
Supporting Document 3 

Responses should be profe ssional in appearance . The responses should be paginated and well-organized to 
ensure a comp lete and sufficient review. 

Sincerely, 

Linda J. Lund berg 
Accreditation Content Editor 
Accreditation and Institution al Development 
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1. VISIT CONTEXT - INTRODUCTION 

A. Provide a summary and reason(s) for the visit including assessment of risk , Council 
directive, external factors, etc. 
The special unannounced visit was prompted by two significant student complaints 
concerni ng overall quality of academic delivery and faculty qualifications, Council 
concerns on retention and placement rates, and concern regard ing the status of the 
institution being on heightened cash monitorin g 1 (HCMI) with the U.S. De artment of 
Education (US DOE). 
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The two student comp laints referenced unqualified instructo rs in the heating, ventilation, 
and air conditioning (HVAC), welding, and construction management programs; 
overcrowding in the classrooms; and frequent changes to student schedules in addition to 
unsupervised classrooms, drug use during class, and unsafe conditions which resulted in 
one student being injured. One of the complaint s was signed by more than 40 students. 

B. Provide a summary of the team 's review and impressions (at the visit conclusion). 
At the conclusion of the one-day visit, the team has determined that while some claims 
reported in the complaints were in fact valid and had been substantiated through 
interviews with students, faculty, and staff, the administration was already aware of many 
of the concerns and had already taken steps to remedy the situations prior to the special 
visit. The on-site review of the institution did discover three areas of non-compliance, 
includin g two that were specifically referenced in the student complaint s-unqu alified 
faculty teaching in the HY AC program and unsupervised classrooms, which resulted in a 
loss of clock hours. The team notes, however, that the unsupervised classrooms were 
found in the cosmetology program , not the programs listed in the complaints. 

The team was unable to substantia te the claims of student injury, drug use, etc., and any 
related incidents. 

2. ORGANIZATIONAL EFFECTIVENESS 

A. Assessment of the administrator ' s knowledge and ability to effective ly lead the campus. 
1. Who is the on-site administrato r? Describe this person's academ ic and/or 

experiential qualifications to lead the campus. 
Mr. Peter Correa, campus president, is the on-site administrator for Fortis 
Institute. Mr. Correa is a retired U.S . Army Lt. Col. In addition to 24 years of 
active duty service, he has approx imately 20 years of exper ience in educat ion, 
most of which has been at career colleges. Mr. Correa has been at this institution 
since February 2013. Prior to coming to Fortis (Education Affiliates), he was a 
campus president for Career Education Corporation for 7 years, and also served in 
leadership roles at Colorado Technical University and American Intercontinental 
University for a number of years. Mr. Correa has a master's degree in financial 
management from the U.S. Naval Postgraduate School and a bachelor's degree in 
engineering and leadership from the U.S. Military Academy at West Point. 
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(Section 3-1-302): Although Mr. Correa spoke freely about his experiences and 
academic qualifications , his staff file did not contain any documentation to 
support or verify his credentials. The only paperwork in his file was an ACICS 
data sheet. 

11. Summarize the team 's observations concerning the on-site administrator's 
management and oversight of the campus. Is the campus being run effectively to 
ensure quality of education? 
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After speaking with a few faculty member s and in conjunction with a number of 
overall positive comments from student s, the team found that, notwith standing a 
few concerns, the management and oversight of the campus is generally efficient 
and effective. 

3. ADMINISTRATIVE CAPACITY AND CAPABILITY 

A. List the key administrative position s and desc1ibe the qualifications of the indi vidual s 
assigned to each position. 
Mr. Peter Correa is the campus pre sident and on-site administrator. As previou sly sta ted , 
in addition to 24 years of active duty service , he has approximately 20 years of 
experience in education, and has been at thi s institution since February 2013. Mr. Correa 
has a mast er 's degre e in financial management and a bachelor 's degree in engineering 
and leadership. 

Mr. Michael Carr is the director of education. Mr. Carr has been employed by Forti s 
Institut e since August 2015. He also served as direc tor of education for approximately 
two years at Mill er-Motte Technical College, and as associate dean at Corinthian 
College s, Inc . for just under two years. He worked for eight years in various instructional 
and leader ship position s at ITT Technical Institute as well. Mr. Carr has an MBA and a 
bachelor of science degre e in human resource s mana gement, both from Franklin 
University, and an associate's degree in human resource s mana gement from Columbu s 
State Community College. 

Mr. Michael Murray, director of admissions, came to Fortis Institute in 2015. According 
to his ACICS data sheet, he was the owner/consultant for MJM Consultin g; a firm that 
consulted various educational clients in admissions and marketing. He ha s also worked as 
vice president of admissions operations for Steiner Educ ation Group , and held leader ship 
position s in admissions for other agencies as well. His ACICS data sheet, which is the 
only source of information in his file, indi cates that Mr. Murray holds an MBA from 
Florida Metropolitan Univer sity and a bachelor' s degr ee in business administration from 
Tampa College. 

Mr. John Zaczyk first joined Forti s Institute as the director of career service s in July 
2015. Prior to thi s position , Mr. Zaczyk was the lead recruitment coordinator for Barber 
National Institute , and before that , actually worked for Fortis Institute (formerly known 
as Tri -State Bu siness Institut e) as a career services advisor for four years. 
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Mr. Zaczyk' s ACICS data sheet lists a bachelor of science degree in business 
management from Penn State Erie-The Behrend College and a bachelor 's degree in 
business from West Virginia University. The data sheet was the only document in his file. 

Mr. Marc Grutkow ski has been employed as the financial aid director at Fortis Institute 
for only four months. However , he has been at the institution since 2006, starting as a 
financial aid officer, then moving up to assistant financial aid director, a position he held 
for six years, prior to moving into his current role. The ACICS data sheet provided for 
Mr. Grutkowski indicates that he earned a bachelor 's degree in Finance from Penn State 
Erie-The Behrend College. Mr. Grutkow ski' s experience and credentials were 
referenced on his ACICS data sheet; his file did not contain any other documentation. 

The organization chart provided by the institution also lists Ms. Deborah Budney, 
director of nursing, as a key administrator. Ms. Budney started at the institution in 2006 
as an instructor in the nursing program, and was promoted to director of nursing in 2014. 
She has a bachelor 's degree in nursing from American Sentinel University, and holds a 
current registered nurse license from the Commonwealth of Penn sylvania. 

4. STUDENT RELATIONS 

A. How do the current students match their current experience with the information provided 
to them prior to enrollm ent? 
An interview with 4 dental hygiene, 3 nursing , 4 welding (including 2 who had also 
completed the HV AC program) , and 13 cosmetology student s raised concerns of how 
students are being recruited. All students felt inaccurate information was presented during 
the enrollment proce ss. These concerns were not related to program content or outcomes 
but rather, general information about the program s and delivery. All students explained 
that various components within the enrollment process were presented differently from 
how programs were actually delivered. One specific example was a significant difference 
in course scheduling where students were told they would attend 5 days per week for 4 
hours per day, but in actuality, courses are delivered from 7:30 a.m. until 6:30 p.m. two 
days per week. In addition, a consistent complaint from the cosmetology students was 
that they were interested in enrolling in the associate's degree program; however, as they 
neared their start date they were told the campus was no longer enrolling in that program. 
The student s felt as though they were initially led to believe they could pursue the 
associate's degree, only to find they could not. 

The team reviewed 10 files that all supported accurate enrollment agreements and 
disclosures, and were thus unable to find evidence to support the student claims. It was 
apparent to the team that there was a lack of clear communication between admissions 
and academic staff; however, no evidence was found to evidence non-compliance. 
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5. EDUCATIONAL AND ACADEMIC QUALITY 

A. Who is assigned to provide administration of all academic programs? Describe the 
evidence that this individual is academically and/or experientially qualified for the role 
and has sufficient time and resources to can·y out their responsibilit ies. 
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Mr. Michael Carr , director of education, leads the campus academic department s. Mr. 
Carr holds an MBA and a bachelor' s degree in human resource management , both from 
Franklin University, an associate's degree in human resource managem ent from 
Columbus State Community College, and an associate's degree in computer science from 
New River Community College. He has held various academic leader ship positions for 
the past eight years, and previous to those roles, was a faculty member. He has been in 
his current role since August 2015 and is well qualified for the position . 

B. Explain whether all programs have appropriate adminis trative oversight. 
Each program on the campus has a lead instructor and/or program chair to lead the 
program and to guide and advise students. All program leaders are well-credentialed with 
sound experiential background s. Beyond this, program s are grouped by content areas, so 
lead instructors fall under program chairs. Program chairs are led by a well-qualified 
director of education. All the above-mentioned po sitions include time for admini stration 
as well as instructing. 

C. Based on interviews, observations, and documentation, summarize the evidence that 
instructional resources, equipment, and facilities are appropriate and sufficient to meet 
educational objectives. 
The physical tour of the facility supported adequate resources and equipment for all 
programs. Additionally, the facility includes nearly 12 acres and 6 separate building s. All 
building s were well-designed and spacious, and provid ed more than adequate space to 
deliver the various program s. All program s were well-equipped and conducive to a 
positive learning environment. Twenty-three students, two faculty member s, and one 
program chair stated they were satisfied with the facility and resource s. Further, 
interviews with student s supported that instructional resources were sufficient. 

D. Based on student and faculty interviews, observations, and documentation , explain 
whether the amount of hours and the content for each course and program (including out
of-class assignments) meet the objectives of the pro gram. 
The team interviewed 24 active student s, 2 full-time faculty members, and 1 program 
chair. All interview s supported strong curriculum and sound delivery . However, it was 
noted in one program that the new "standard" curriculum recently implemented lacked 
proper sequencing. The example provid ed to the team was that students are now able to 
enter into the program at multiple starting point s, and in some instances some student s 
were working on skills for which they had not received the proper OSHA training. In 
these instances, the instructor was required to bring them up-to-speed with the other 
students in order to deliver the material; hinderin g the learning environment. This 
concern was raised to the corporate level; however, over three months have passed since 
the issue was sent, and no formal communication or response from corporate has been 
received. 
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In addition, the cosmetology program student s expressed concerns with the instructor 
having to leave the classroom to perform administrative duties , which led to reduced 
clock hours of instruction. 

(Section 3-1-516(a)(ii): Cosmetology student s voiced concern that one to two times per 
week their instructor was pulled out of class to attend administrative meetings, and the 
class was left unattended for periods of one or more hours. During these times the 
students were provided no guidance and often had to sit and wait for their instructor to 
return. Thus, clock hour s are not appropriately adhered to in the rogram . 

1. Are the prerequisites appropriate for the programs offered and are they being 
followed? 
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Ten student files were reviewed and each file included an academic transcript. All 
transcript s evidenced appropriate course sequencing and delivery. 

E. Summarize evidence that all faculty members are appropri ately qualified (academically 
and experientially) to teach their assigne d courses. 
(Sections 3-1-541 and 3-2-104(c)): The team reviewed 17 current faculty files, and all 
but 1 faculty member was appropriately credentialed and qualified to teach the courses 
they were assigned at the time of the visit. 

Mr. James Mallory was co-teaching in EHV210 and EHV215 at the time of the visit; both 
are HV AC courses. Mr. Mallory is not experientially or academically qualified to teach 
HVAC program courses. He holds an associate's degree in programmin g and an 
associate's degree in website development and management , both from Tri-State 
Business Institute. In addition, he has no training or experiential background in any area 
of HV AC. Further, one of the complaints made against the institution was from 40 
current HV AC student s whose concerns cited a computer instructor teaching HV AC 
classes. The team thinks the complaint was in reference to Mr. Mallory , as he also 
teaches a computer class, which he is well qualified to teach. 

1. Describe whether there is a sufficient number of full- and part-time faculty 
members to teach the courses offered at the institution. 
The student complaint referenced overcrowding in some of the trades classes. 
While the administration and department chair for HV AC, welding, and 
construction management did admit to overcrowding being a concern, prior to the 
on-site visit, actions had already been taken to reduce class sizes. Rather than 
having one instructor in each of the class sessions, two instructors co-teach, with 
one lecturing half of the students while the other works in the lab with the 
remaining half. Midway, the students and instructors switch, ensuring that all 
students receive both aspects of the class. Interview s with students in the welding 
program confirmed that the class sizes had been reduced and were more 
appropriate and conducive to learning. Additionally, the administration is 
currently in the proce ss of hiring a minimum of two new faculty member s for the 
HV AC and welding program s. 



VER. May 1, 2016 ACICS SPECIAL VISIT REPORT Page 7 of 12 

Due to the relatively small number of students on campus during the on-site visit, 
however, the team was not able to witness any classes in session. 

Finally , because the institution has a substantial number of programs (over 20), 
and the on-site visit was scheduled for just one day, the team was unable to 
determine if all program s have a sufficient number of full- and part-time faculty 
to support each program. 

6. PUBLICATIONS AND DISCLOSURES 

A. What information is publicly disclosed as required by ACICS and the U.S. Depart men t of 
Education? Where is the information disclosed and is it accurate? 
The institution publicly disclose s its campus and program leve l placem ent, retention, and 
licen sure rates to the public . The se rates are publi shed via a copy of the ACICS 2015 
Campu s Accountability Report summary page . The institution also publi she s an 
institutional graduation rate at 39 percent. This number is not reported on th e campus 
level; rather it is refl ective of this location (main campus) and two branch campuses; 
therefore , the team was unabl e to verify the aggregate rate. 

7. DATA INTEGRITY REVIEW 

A. Summarize the campus- and program-l eve l retention , placem ent, and licensure pass rates 
(where applicable) as submitt ed on the mo st rece nt Campus Accountability Report. 
The institution has demon strated great success as it relates to its licensur e pas s rates. 
Seven program s have a licensure requirement and their pass rates, as reported on the 
2015 CAR are as follow s: 

-Diploma in barber operator= 100 percent 
-Occupational associate' s degree in cosmetolo gy education and salon 
management = l 00 percent 
-Diploma in cosmetology operator= 90 percent 
-Diploma in dental assisting = 89 percen ~ 
-Occupational associate's degree in dental hygiene = 98 percent 
-Diplom a in massage therapy =100 percent 
-Occupational associate's degree in massage therapy= 100 percent 
-Occupational associate's degree in practical nur sing= 96 per cent 
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However, despite the achievements in licen sure pa ss rates, the team doe s have concerns 
about a number of programs that have retention and/or placement rates that are below 
ACICS benchmark s; specifically, as follows: 

Retention: 
- Occupational assoc iate 's in computer information systems- digital graphic & multi
media design = 64 percent 
-Diploma in medical billing & coding = 57 percent 
-Occupational associate's in paramedic =33 percen ~ 
-Occupational associate's in profe ssional administrative assistant= 64 percent 

Placement: 
-Occupational associate's in computer information system s- digital graphic & multi
media design = 50 percent 
-Occupational associate' s in computer information systems - networkin g = 43 percent 
-Occupational associate's in computer information system s- programming= 60 percen~ 
-Diploma in cosmetology operator = 50 percent 
-Occupational associate's in criminal justice= 61 percent 
-Occupational associate's electrical trade s with industrial practices = 60 percent 
-Occupational associate's in health information technology= 40 percent 
-Occupational associate's in hospitality man agement= 50 percent 
-Occupational associate' s in massage therapy = 25 percent 
-Diploma in massage therapy = 50 percent 
-Diploma in medic al billing & coding= 25 percent 
-Occupational associate's in paralegal= 67 percent 
-Occupational assoc iate's in profe ssional administrative assistant= 50 per cent 

Page 8 of 12 

The team was unable to review a current CEP to determine if improvement plans were in 
effect for each program referenced above. 

11. Are the student achievement outcomes reliably provid ed to the public? 
As previou sly noted , the institution publi she s a copy of the summary page for 
their ACICS Campus Accountability Report. All of the licen sure pass rate s, and 
retention and placement information listed above is referenced on the summary 
page. 
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SUMMARY 

Based on the team' s review , the following areas require an explanatory respon se: 

Number Section Summarv Statement 
1 3-1-302 There is no documentation of the qualification s for the campus 

administrator (page 3). 
2 3-1-516(a)(ii) The scheduled clock hours are not consistently adhered to in the 

diploma in cosmetology operator program (page 6). 
3 3-1-541 and 3- The qualification s of one faculty member in the HV AC program 

2-104(c) do not meet Council standards (page 6). 
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STUDENT SURVEY 

Please find below the resu lts of the Student Surveys issued to several students while the 
team was on-site. Please note that these results are aggregated and are not distinguished 
by individual. 

Survey Report 
Generated: October 25, 2016 
ACICS ID: 00010934 
Surveys Between: 
October 15, 2016 and October 17, 2016 

A.01. Prior to 
enrolling in this 
institut ion, have 
you attended any 
other co llege or 
institut ion of higher 
learn ing? 

A.02. If you had 
transfer credits, did 
your admissions 
representative 
describe the 
transfer of credit 
policies and 
proced ures 
accurate ly? (Select 
N/ A if no transfe r 
credits) 

A.03 . Did your 
admissions 
representative 
accurate ly describe 
the enrollment 
process regarding 
available courses 
and programs of 
study? 

A.04. Did your 
admissions 
represen tative 
accurate ly descr ibe 
student services 
offered by the 
institut ion? 

A.05. Did your 
admissions 
representative 
accurate ly descr ibe 
the tuit ion and fees 

Yes 

No 

Yes 

No 

Yes 

No 

11 

32 
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associated with 
your program of 
study? 

A.06. Did you Yes 37 
receive a cata log No 
or were you 
provided access to 
one du ring the 
enrollment 
process? 

A.07. Did the Yes 
catalog accurate ly No 
portray programs , 
services and 
policies of the 
institut ion? 

A.OB. Was the 39 
informat ion 
provided during 
enrollment 
sufficient for you to 
make your 
decision? 

A.09. Did you feel Yes 12 
pressured into 
making the 

No 3S 

decision to enro ll? 

B.01. Do you Yes 
receive federa l No 
f inancia l aid? 

B.02. Are you Yes 
aware of your No 
federa l f inancia l aid N/A 
loan repayment 
obligat ions? 
(Select N/A if no 
loan repayment 
obligat ions) 

C.01. Are your 
instructo rs 
available to provide 
addit ional help, if 
needed? 

C.02. Are the Yes 34 
learn ing resources No 
and lab 
equipmenUsupplies 
adequate for your 
program of study? 

C.03. Were 42 
textbooks available 
when you started 
classes? 
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C.04. Were the out r· 
of class activities 
sufficient to help 
you achieve the 
course objectives? 
(Select N/A if no 
out of class 
activities have 
been assigned) 

D.01. Overall, I am Agree 
satisfied with the Disagree 
qual ity of education Neutral 
I am rece iving. 

D.02. I would 
recommend th is 
institut ion to 
others. 

Agree 

Disagree 

Neutral 

ACICS SPECIAL VISIT REPORT Page 12 of 12 



January 30, 2018 

Mr. Brian Park er 
Campus Pre sident 
Forti s Institut e 
5757 West 26t h Street 
Eri e, PA 16506 
ACICSerie@edaff.com 

Dear Mr. Parker: 

Evaluation Team Report -SPECIAL VISIT REPORT 
ID for Campus Visited: 00010934 

Main Campus ID: 000109 34 
Staff Contact: M s. Cathy Kouko - Ph one: (202) 336 -6790 

Application ID : 7452 7 

VISIT RESPONSE DUE DATE : Februar y 13, 2018 

A copy of the report prepared by the Council's eva luation team that recen tly visited your institution is attached . 
The Council invites you to respond to thi s report before it takes formal action on your institution's appli cation 
for acc reditation. Please submit your response to the finding s in the report via you r onlin e app licatio n und er 
"Citat ions." The Cou ncil offers the institution ten business day s to forma lly respo nd to the report; therefore , 
your response shou ld be upload ed by the date indi cated above. 

We look forward to rece iving your response . You will be notified in wr iting of the Council' s decision 
follow ing its nex t meeti ng. 

Visit Response 
Your respon se sho uld pertain to the findings notated in the report or letter. The following inform ation 
prov ides sugges tion s for deve lop ing your respo nse. Plea se includ e information on any sign ificant chan ges 
that hav e taken pla ce at the instit ution since the site visit. 

Web-Based Submission of Campus Response 
ACICS has imp lemented a web-based submission proce ss for all vis it responses. The respon se to each 

findin g mu st be upl oaded under the app lication ID numb er associated with the visit (this is noted on the 

cove r page of the team report). Ea ch finding mu st includ e a narrat ive and supp ortin g doc umentatio n (if 

app licable). If supportin g do cumentation cove rs more than one findin g, the campu s is requir ed to dupli ca te 

the do cum entation and upload it in each findin g. Submi ss ion of a current cata log need onl y be uploaded 

once and only if refe renced in the respo nse. If you have any que stion s, please send your inquiry to Linda 

Lundb erg at llundbe rg@ac ics .org. 

750 First Street. NE, Suite 980 e washington. DC 20002-4223 e 1 - 202.336.6780 • f - 202.842.2593 ewww .acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Process: 
Once the campus logs on to the ACICS membership website, go to the "In Process App licatio ns" heading , 

select the app licat ion name and ID. The camp us will then click either "C itation Documents " and upload each 

response document as described be low. (Please see the attached "Preparing the Insti tutional Respo nse" for step

by-step visual instructions on how to upload your response into your institution 's Member Center Account.) 

IMPORTANT: Document Labels 
The institution may name the doc ument any appropr iate file nam e. However , each document 
must be labeled with the corresponding 'Document Type. ' 

Examp le: The document uploaded to sat isfy the: 
Finding 1 Narrative task must be labe led_!il Cite -Narrative. 

If a campus need s to submi t multiple piece s of information to support one citation response, thi s information 
should be comb ined into one docum ent prior to upload ing . Note: There is no maximum size for docu ments, 
but lar ger docume nts may take some time to upload. If you are uploadi ng PDF documents, save them as 
reduced size PDF document s. 

Response Tasks 
Below is the format for how the listing of "Docume nt Type" will appear once the document is uploaded. Each 

visit type will have a standard amount of vis it Response tasks. Up load your response document and labe l eac h 

one accord ing ly. Ignore tasks that exceed your respo nse requirement. 
1'1 Cite - Narrative 
1st Cit e - Supporting Document 
2nd Cite - Narrative 
2nd Cite - Supporting Document 
3rd Cite - Narrat ive 
3rd Cite - Supporting Document 

Response s should be prof ess ional in appeara nce . The respon ses should be paginat ed and well-organized to 
ensure a comp lete and sufficient review. 

Sincerely, 

Linda J. Lundberg 
Accreditation Content Editor 
Acc reditation and Institutional Developm ent 

Attac hm ents 



SPECIAL VISIT REPORT 

CAMPUS 
FORTIS INSTITUTE 
5757 West 26th Street 

Erie, PA 16506 
ACICS ID Code: 00010934 

Mr. Brian Parker, Campus President (bparker@fortisinstitute.edu) 
(ACICSerie@edaff.com) 

https ://www.fortis.edu/cam puses/pennsylvania/erie/5757-west-26th-street-erie-pa .aspx 

Ms. Bobbijo Pinnelli Educational Activities 
Generalist 

Ms. Cathy Kouko Staff Representative 

January 18, 2018 

Immaculata Univer sity 

ACICS 

Malvern, PA 

Washington, D.C. 

750 First Street. NE. Suite 960 ewashington, DC 20002 - 4223 • t - 202.336 .6760 • f - 202 .642.2593 ewww.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



VER. September 1, 2017 ACICS SPECIAL VISIT REPORT Page 2 of 9 

1. VISIT CONTEXT - INTRODUCTION 

A. Provide a summar y and rea son(s) for the visi t including assessmen t of risk, Council directive , externa l 
factors, com laint s, and/or stud ent achieveme nt outcomes (retention , lacemen t, or licensu re, etc.). 

CICS received a detail ed complaint on December 29, 2017, alleging that Forti s Institute, Erie, was 
iolating the Ac creditation Criteria standards. Due to the serious nature of the complaint, the ACICS 
t-Ri sk Institution s Group (ARIG) directed an unannounced visit to review administrative effectiveness, 

aculty qualific ation s, student and faculty files, instructional supplie s and ui ment , and avai labilit y of 
fil!!_dent, staff , and faculty grieva nce policies with docum ented adherence. 

B. Descr ibe the instituti on 's organizational and accreditati on backgrou nd (includin g if there are other 
branches and learnin g sites). 

1984, Tri-State Computer Institute was founded by Burt R. Eu liano. Its sole purpo se was to train its 
tudent s for entry-level careers. Tri -State Comp uter Institute enh anced its program offering s to includ e 

caree r training in the field s of medi ca l, legal, accou nting, and mark eting and thus changed its name to 
ri-State Busine ss Institute. In July 201 1, Tri-State Busine ss Institute changed the institution name to 

"Forti s Institute ." Fortis Institute is owned and o erated by Education Affiliate s Inc . which has schoo ls 
nd colleges in 17 states. 

For tis Institut e has been accredit ed by ACICS since 1990 and offers occ upat iona l assoc iate's degree and 
iploma pro grams. The dental hygiene rogram is rogrammatically accredited by the Commission on 
ental Accreditation. 

C. Prov ide a summ ary of the team's review and im ress ions. 
he team was warmly received by the institution. Mr. Parker, campus president and interim director of education, 

set up a private area and provided a tour of the entire campus, which comprises several buildings. Mr. Parker 
ensured the team received all requested items and arranged for interviews with faculty, staff and rogram 
dministrators. The team interviewed students in each program throughout the day as well. 

~t was evident to the team that Mr. Parker had endeared himself to the institution within the short period of time 
he had been there. Collectively, the program administrators, facul , staff, and students s oke of his 
!J),P.roachability and ability as the on-site administrator 

he team was impressed with Mr. Parker 's knowledge of the institution as well as the respect and admiration he 
received from the school body. It is the team's belief that when the position of director of education is filled, the 
· cademic programs will greatly benefit; and Mr. Parker will have sufficient time to concentrate on th 
dministration of the institution. 

2. ORG ANIZATI ONAL EFFECTIVENESS 

A. Assess ment of the admini strator 's know ledge and abilit y to effec tively lead campu s 

1. Who is the on-site administrator? Describe their academ ic and/or experiential qualificat ions to 
lead the campu s. 
~ r. Brian Park er current ly serves as both the campus president and interim director of educat ion 
or the cam us. He hold s a bachelor of science in busine ss administration from Bowling Gree 
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University. Mr. Parker joined Fortis Institute, Erie , in October 2017. Prior to this role Mr. Parke 
was the president of The Art Institute of Vancouver from June 2012 to June 2017. He has more 
han 20 years of ex erience in admission and sales, most of which is in leadershi roles. 

11. Summari ze the team 's observations concerning the on-site administrator' s mana geme nt and 
oversight at the campus. Based on the team's rev iew, is the campus being run effectively to assure 
quality in education? 
r,e team observed the on-site administrator, Mr. Parker, engaged in a variety of managemen t 
activities on campus; and he demonstrated a thorough knowledge of day-to-day operations and 
1 recesses despite his relatively new presence. Interviews with facu lty, staff, students, and other 
administrators indicated the campus is being run effective ly to assure the quality of education. 
Overall, the campus was happy and content with Mr. Parker 's leadership. For example, students 
expressed they felt more valued by the activities he planned, which acknow ledged their successes 
Faculty and staff expressed they felt the campus was moving in a positive direction; and students, 
acuity, and staff expressed they felt supported and encouraged by him. There was a genera 

consensus that Mr. Parker's leadershi has im roved the overall conditions at the cam us. 

B. Describe the evidence that staff meetings are held and schedul ed regularly, policie s and procedure s are 
systemati c and followed as written . 

he team reviewed meetings minute s, agendas , and sign-i n sheets for staff meetings that have been held . 
he team evidenced that meetings are held regularly departmentally. In addition, Mr. Parker holds all

school meetings that are attended b both staff and facult 

3. ADMINISTRATIVE CAPACITY AND CAPABILITY 

A. What are the key admin istrative positions and describe the qualificat ions of the individual s assigned to 
these positions. 

he key administrative position s and the ualifications of the individuals assigned are as follow s: 

• Ms. Margo Dever s-Senior serves as the campus regi strar and has been with the institute since 
~006. She has over 10 years of experience in administrative and project management. M s. 
Devers-Senior holds a aralega l degree from Tri -State Business Institute. 

• Ms. Deborah Budney serves as the director of nursing and has been with the institute since 2006. 
She has more than 30 years of experience in the medical fields. She hold s an academic .__ __ ...., 
associate's in nursing from Excel sior College; a bachelor's in nursing, and a master's in nursing, 
both from American Senti nel University. M s. Budney is currently working on a second master 's 
· n nursing from Ca_Qella University. She is licensed by the State of PA Nursing Board. 

• Ms. Jacquelyn Goodman serves as the chair for the dental programs. She has been with the 
·nstitute since March 2006 . Ms. Goodman earned an occupationa l associate's in dental laboratory 
technology from Columbus Community College. She holds an expanded function dental assistant 
~icense from the Pennsylvania Board of Dentistry, and a radiology certificate from the S~ate og 
I ennsylvania . Ms. Goodman's rior roles include teaching , management, and technician. 

• Ms. Danette Shafer serves as the dental hygiene program director. She has been with the institute 
since 2007. Ms. Shafer holds an occu ational associate's defilee in a lied science from Lake side 
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Community College, and a bachelor's degree in dental hygiene from the College of Technolog 
at Pennsylvania State University (Penn State). 

7
• Mr. James Wright serves as the department chair for skilled trades and has been with the institute 

ince 2015. He holds an academic associate's degree in architectural drafting and design from 
riangle Tech and is EPA 608 Tract Pi e certified. Mr. Wright has more than 25years oti 

ex erience in HV AC and construction. 

• Ms. Brenda Hadden serves as the welding program director and has been with the institute since 
t2006. She holds an occupational associate's in welding & fabrication technology, and a diploma 
· n welding technology, both from Tri-State Business Institute and certificates of tests and 
AUalifications of weldin o erator. Ms. Hadden has more than 10 ears of ex erience in the 
weldin field. 

• Mr. Rausaan Powell serves as the department chair for the business and legal programs. He hold 
bachelor's in business administration from Duquesne University, and a MBA from Gannon 

University. He has been with the institute in his current role since 2012. Mr. Powell's rior roles 
'nclude ositions in behavioral therapy, administration, and retail. 

• Mr. Steve Luzier serves as the department chair for computer information systems and trades. He 
·s also the campus information technology officer. He has been with the institute since 2005. 
Prior to this role, he worked in the business and management field. He holds an academi q ---s 
ssociate's in website development & management from Tri-State Business School as well a 

• everal Microsoft Office certifications. Mr. Luzier is currently working on a bachelor of science 
·n information technology and securit from Western Governors University. 

• Ms. Elizabeth Geanous serves as the library resource center technician for the campus. She has 
reen with the institute since 1993. Ms. Geanous holds a bachelor's degree in accounting from 
Penn State. Prior to ·oinin Fortis, she worked as an accountant. 

• Ms. Barbara Borgeson serves as the director of admissions for the campus. She has been with the 
·nstitute since 2005. Ms. Borgeson holds a bachelor's degree in communications and a master's 
·n counseling from Edinboro Universit 

• Mr. John Zaczyk serves as the director of career services for the campus. Has been with the 
·nstitution since 2015. Mr. Zaczyk holds a bachelor of science in business from West Virgini 

niversi . He also holds a bachelor's in business mana ement from Penn State. 

• Mr. Marc Grutkowski serves as the director of financial aid . He has been with the institute since 
010. Mr. Grutkowski has a bachelor ' s in finance from Penn State. 

• Ms. Aldina Sabic serves as the chair of hourly programs (cosmetology) and has been with the 
· nstitute since 2008. She is licensed by the State Board of Cosmetology as a cosmetolog y 
operator and instructor. Ms. Sabic holds an occupational associate's in cosmetology education & 
salon management from Tri-State Business Institute. 
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B. Faculty and staff's awareness of responsibilities and capacity to carry out said responsibilities. 

1. Describe the organizational structure. 
The institution pro vided their organizational chart to the team. The director s of nursing , admissions, 
career services, financial aid, and facilities; department chairs of medical assisting, dental program s 
skilled trades, business/legal, computer information systems, and hourly program; dental hygiene 
program director, IT director, registrar , and office manager all report directly to the campus 
president. The welding program director report s to the skilled trades departm ent chair. Program 
administrative assistants, faculty, and office staff member s re ort to their res ective de artmen~ 
chairs/director s/ rogram directors 

11. Is there evidence that all faculty and staff are aware of their responsibilities, appropri ately 
trained and evaluated, and competen t to carry out their res££!lsibilities effec tively? 

Each faculty and staff file had a current signed job description indic ating to whom they report, a 
completed ACICS data sheet, a resume, and appropriate job evaluations. The faculty developmen ~ 
Elans contained an appropriate selection of in-service and profe ssional growth activities with 
evidence of completion . In addition , official transcri ts of ualifying credentials were available for 
each faculty membe r. 

C. Are there grievance policies for students and staff? Describe evidence that the campus has been 
implementing these policies as published. 

he grievance policy for students is outlined in the catalog provided upon enrollment. The catalog is 
also available online on the institution 's website. Student s in various points of their enrollment indicated 
cluring interview s they knew the ste s available to them as outlined in the grievance olicy. 

he grievance polic y for faculty and staff is outlined in the faculty and staff handbook provided at 
iring, and via e-mail with each update. This is also available to them in an onlin e format. During 

·nterview s, faculty and staff indicated they knew where to locate the rievance olic and described 
1 

reliminary ste s of the rocessJ 

he institution also provided docum entation variou s grievances that have been formally recorded. The 
clocumentation evidenced that the institution is following its grievance olicies as._Qublished. 

4. STUDENT RELATIONS 

A. Describe evidence that the published admissions criteria are being followed as written and are 
~ f! Of! iate. 

he team reviewed 11 student files from the program offerings as listed below. The files contained al 
clocumentation required for admissions per the general admissions criteria outlined in the catalog as well 
s additional requirement s for each program . Each file contained a checklist signed off on by the 
dmissions team as document s were received and filed. 

• Practical Nursing - 1 

• Welding & Fabrication Technology - 1 

• Con struction Manag ement -
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Medical Assisting - 2] 

• Com uter Information Systems/Networking - 1 

Business Administration/Marketing & Management - 3 

Dental Assisting - 1 

B. Summarize any findin gs identified in the institution' s most recent Program Revi ew. 
he institution had not undergone a recent program review 

Page 6 of 9 

C. Who is assigned to provide employment advising and what documentatio n was reviewe d to evidence 
that placement services are being provided (career fairs, resume and interviewing preparation , 

rofess iona l dev elo ment classes, job osting, etc .)? 
Employment advisi ng is provided by the career services department, which is comprised of three 
employees: Mr. John Zaczyk, director of career services, and career services advisors Ms. Destiny Carter 
and Ms. Sandra Peirson. The team interviewed Mr. Zaczyk and reviewed evidence that the department 
holds workshops in classes , meet s new students within the first two weeks of classes, sets up one-on-one 
meetings with students, and hold s quarterly mini-career fairs on campus. For example, 1) A career 
• ervices advisor held a work shop in January on interview skills, 2) H & R block was at the campus 
hiring part-time employees for the tax season the day before the visit, 3 Five em lo ers had confirmed 
ttendance at a career fair schedu led for February. 

he department works with students throughout the program to write and update their resume. Durin a 
tudent ' s last or second to last term , career services hel s them do a final resume and hold moc 

he department is available to graduates of their program s indefinitely , as long as a graduate requires 
ssistance; they offer their assistance regardle ss of graduation date. Mr. Zaczyk provided an exam le of 
gentleman who had graduated from the institution eight years ear lier, who had called recentl to 

c...;;;.a=ue=st assistance, and they were working with him to find em loyment. 

5. EDUCATIONAL AND ACADEMIC QUALITY 

A. Who is assigned to provide admin istra tion of all academic programs? Is there evidence that this 
individual is academically and/or experienti ally qualified for the role and has sufficient time and 
resources to carry out their reseonsibilities? 

s previously noted, the director of education position has been vaca nt since March of 2017. Mr. Parke 
· s currently serving as both the resident and interim director of education for the cam us. 

(Section 3-1-511): The campus director doe s not have sufficient time to admini ster all academic 
programs. Interviews with Mr. Parker, program chairs, program directors, and a review of Mr. Parker 's 
tie indicates he does not have sufficient time to serve as the on- site administrator and oversee aU 
cademic programming. Filling the director of education position will enable Mr. Parker to be full 
vailable for the administration of the cam_Qus. At the time of the visit, the position was being advertised. 
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B. Describe the evidence that all ~ grams have a~ riate administrative oversight. 
Each program has a program director and/or department chair who reports to the campus director. A 
review of the program administrator files evidence apgrom-iate credentials and sufficient time to 
dminister the ro rams. 

C. Based on interview s, observations, and documentation , summarize the evidence that instructional 
resources, equipment, and facilities are approp riate and suffic ient to meet educational objectives. 

he team found each program provided sufficient resources, equipment, and facilities to meet 
educational objectives stated. For example, the nursing program presented ample supplies and severa 
simulation laboratories for students to practice scenarios. The criminal justice program also provided a 
series of complete law reference books and access to online databases for researc h. The networking 
program had access to up-to-date equipment and software that accompanied their textbook s. The skilled 
trade ro rams rovided the necessar ui ment and su lies to train student s. 

terviews with students and faculty evidence the appropriateness and sufficienc y of the instructional 
resources, equipment, and facilities. They indicated that whenever a need arose, they knew to whom ta 
[!lake a re uest and the materials would be rovided in a timely manner. 

D. Summarize evidence that all faculty members are appropria tely qualified (academica lly and 
ex erientially) to teach their assigned courses. 

A review of faculty files evidenced faculty member s were appropriately qualified and experienced to 
teach their assigned courses. Faculty files were well organized and contained appropriate ACIS data 
sheet s, signed job description s indicating to whom they report, official transcripts of all qualifying 
credentials, course and performance evaluations, resume , and faculty development plans that listed 
appropriate in-service and rofessional growth activities as well as evidence of com Ietion. 

E. Describe the evidence that all faculty members have current and individualized faculty development 
plans on file. Further, that there is evidence that they are aware of academic policies that have been 
, dopted (academic freedom and academic governance) . 
rAs previou sly stated , each faculty file contained appropriate faculty development plans that listed 
ppropriat e in-service and professional growth activities as well as evidence of completion. Each file 

had a signed attestation that the facult y had received the academic freedom and academic governance 
olicies . 

F. What evidence is there that faculty meetings are document ed and regularly scheduled and that faculty 
has an active role in the develop_pent of curriculum and academi.£_Policies? 
!fhe team reviewed meetings minute s, agendas, and sign-in sheets for faculty meeting s that have been 
held. They evidenced that they are held regularly departmentally by the program director s and/o 
clepartmental chairs. In addition, Mr. Parker holds all school meetings that are attended by both staff and 
acuity. 

Faculty attested that they participate in the development of the curriculum and academic olicies. They 
reit that their in ut was ap reciated and considered. 
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G. Who is assigned to provide oversight of the library resources? Provide evidence that the assigned 
individual has appropriate academic and/or experientia l qualification s to oversee the library and also 
maintains professional development in the field. 
Ms. Elizabeth Geanous serves as the library resource center technician for the campus. As previously 
stated, she has been with the institute since 1993. Ms. Geanous holds a bachelor's de ee in accounting 
p-om Penn State University. Prior to joining Fortis, she worked as an accountant. 

Ms. Geanous's file evidenced that she maintains professional development in the field. On November 9 
~017, she reviewed a webinar that was presented in February 21, 2017, on Emerging Tech Trends Part 
6. In addition, she completed a basic notary education course in October 2017 given by the Blue Desl:Q 

otary Education resulting in a certificate of notary education, which is valid for six months. 

H. Summarize interviews with students/facu lty/staff on their general satisfaction with the institution' s 
resources, services, an~rograms. 
Faculty and staff indicated during interviews contentment with the institution's resources, services, and 
r rograms. Program directors and department chairs expressed they had oversight over their budgets and 
could purchase supplies to support student learning as was necessary. They also expressed the curren 
I eadership provided additiona l support should a need exceed their current budgets. For example, the 
skills trades de artment needed a large trailer to build a mini-home and administration a roved the 

terviews with staff indicated they felt equally supported and expressed if they asked for something 
the enerall received it. Students ex ressed the same regarding their re uests. 

ome nursing students indicated they would like to have a medical terminology course to aid in their 
earning. Further investigation revealed students receive a medical terminology self-paced guide before 

the anatomy and physiology course to prepare them in their studies. Several students expressed this was 
sufficient in acquiring a foundation of the terminology. Furthermore, the NCLEX-PN published pasr 
ates for the institution for the eriod covering October 1, 2016 - Se tember 30, 2017, was 100 ercent. 

nterviews with the campus president and program administrators showed there were issues with 
endor in the past and the campus terminated their services. Students across the programs expressed 

previous issues with textbook arrival and applauded their instructors, whom they said supplemented 
their learning with loaner books or modified the course outline to other subject areas until the books 
came in. One instructor noted they kee extra texts on hand and loan them to students in such cases. 

Overall, students, faculty, and staff indicated during interviews satisfaction with the institution's 
resources , services, and rograms and felt the were su orted. 
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SUMMARY 

Based on the team's review, the following areas require an explanatory response: 

Number Section Summarv Statement 
1 Section 3-1-511 The campus director does not have sufficient time to 

administer all academic programs (page 6). 
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Process: 
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VISIT CONTEXT - INTRODUCTION 

The Council directed an unannounced team visit to the Phoenix campus of UEI College, based 
on allegations received on March 21, 2016 in the form of an anonymou s letter addressed to 
ACICS from a former UEI staff member. A copy of this letter was also sent to the Arizona State 
Board of Private Postsecondary Education. The letter contained 35 specific allegations. A three
person ACICS team with two additional ACICS observers conducted an unannounc ed two-day 
visit at the campus. 

UEI- Phoenix is a branch campus of Florida Career College in Miami. Its cunent grant of 
accreditation with ACICS expires in 2020. The campus hosted an ACICS evaluation team on 
February 11 - 12, 2015 for a branch inclusion visit and a change of ownership. At the time of 
that visit, there were 106 student s enrolled. Further , the change of ownership had taken place in 
the fall of 2014, after the closure of Anthem College-Bryman School. 

The campu s has a current enrollment of 178 students enrolled in five diploma programs, the 
largest of which is the medical assistant technology program. The campu s is teaching out its one 
academic associate's degree program in health service s administration, which currently has one 
student, who is expected to graduate within a few weeks. Most students are in the lower 
socioeconomic class and are the first in their families to attend college . 

Current enrollm ent, by program, is as follows: 
Medical Assistant Technology diploma 
HV AC diploma 
Medical Front Office and Billing diplom a 
Computer Network Technician diploma 
Pharmacy Technician diplom a 
Health Services Administration academic associate degree 
Total 

86 
53 
18 
12 
8 
1 

178 

The campus facility comprises approximately 38,000 square feet in a stand-a lone two-story 
leased office buildin g, includin g the following : 

• 7 offices 
• 11 classrooms 
• 2 medical labs 
• 3 computer classrooms 
• 1 library 
• 1 career services center 
• 2 student and employee lounges 
• 1 reception area 

All parking areas are lighted, and a security guard and alarm system provid e security during 
evening and closed hours. The building is accessib le by person with phy sical disabilities and in 
compliance with all health and safety requirements. 
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SUMMARY OF TEAM'S REVIEW 

The team's unexpected arrival on campus was met with professionalism and goodwill by the 
campus. All materials requested were produced promptly, and the faculty and staff made 
themselves available on a moment' s notice. Although this team report contains 20 findings, most 
of them involve areas of concern that the campus should be able to address appropriately and 
effectively in its response to the team report. Overall , the administration was responsive and 
during the exit conference, the corporate compliance team was also receptive to the discussion. 

1. ORGANIZATIONAL EFFECTIVENESS 

Mr. Todd McDonald is the full-time on-site administrator and has been in this position for one 
year. He holds a bachelor 's degree in organizational development from Brigham Young 
University and a master' s degree in applied behaviora l sciences from Johns Hopkin s University. 
He has 17 years of career college work experience, including having served as campus director at 
two other schools. 

The campus director holds monthly staff meetings with all of his direct report s. Minutes of the 
most recent meetings were reviewed by the team. The director stated that based on a recent 
internal audit, the campus is now recordin g minutes of all staff and faculty meetings, something 
it had not consistently done in the past. 

All of the directors are fairly new, some being in their present position for only a matter of days 
and the most experienced having one and one-half years of administrative experience in his 
current position. This fact caused some problem s when the staff could not answer some 
questions becau se they were so new. Additionally, the number of findings articulated in this 
report (20) calls into question the efficiency and effectiveness of the overall administration of the 
campus (Section 3-1-202(a)). 

The CEP does not meet Council requirements in that it contains no data or data analysis 
regarding graduate and employer satisfaction . In addition , the only measure of student learning 
outcomes provided in the CEP was an analysis of GPA and CGPA. The CEP stated that the 
campus also monitor s student extemship performanc e, but provided no data to document such 
performan ce. Further, licensure is required in the Pharmacy Technician program but no analysis 
of this very critical measure of student achievement was included in the plan (Section 3-1-111) . 

The team reviewed staff meetin g minutes to document that staff meetings are held and scheduled 
regularly and that policies and procedures are systematic and followed as written. 

2. ADMINISTRATIVE CAPACITY AND CAPABILITY 

Five staff members report directly to the campus director: 



VER. May 1, 2016 ACICS SPEC IAL VISIT REPORT Page 4 of 16 

• Ms. Cristina Metzer, director of admissions, holds a bachelor's degree in business 
administration from California State University and has six years of admissions experience at 
four different institution s. 

• Ms. Jinkee Padifico , director of career services, holds a master's degree in psychology from 
Grand Canyon University and has ten years of experien ce in career college admin istration. 

• Mr. Phillip Finklea, the associate director of education, hold s a bache lor's degree in business 
management from the University of Phoenix and has 16 years of career college 
administrat ion experience . 

• Ms. Eunice Lambert, tribal liaison, does outreach for the campus involving Nat ive American 
students. She has approximat ely 17 years of experience in various career college position s. 

• Ms. Lesley Lane, director of student finance , hold s a master's degree in education from 
Northern Arizona Univer sity. She has been employed in this position for a year and a half. 

The organizationa l structur e at UEI is a traditional one, with directors reporting to the campus 
director s, faculty reporting to the associate director of education , and lower- level staff reporting 
to their respective directors . Job description s and documentation of administrative eva luations 
were reviewed. 

Grievance policies for student s are appropriately covered in the campus catalog, along with the 
ACICS address and phone number. Grievance policies for staff are appropriate ly covered in the 
staff handbook . 

The academic record (transctipt) that the campus awards does not meet Council requirements in 
that it does not identify the credential awarded at the comp letion of each program 
(Section 3-1-303(e)) . 

4. STUDENT RELATIONS 

The team requested 55 files from the campus (15 drop s, 15 graduates, 10 files with examples of 
SAP being reviewed, 10 files with examples of transfer of being reviewed, and 5 ability-to
benefit student files). The campus did not have to submit a 20 14 - 20 15 Campus Accountability 
Report (CAR) to ACICS since the new campus opened in 2014 . 

The team found evidence that the publi shed admissions critetia are being followed as written and 
are appropriate per the requirements stated in the UEI College, Phoenix Campu s (2016) catalog 
(effective January 1, 2016 , to December 31, 2016) on pages 23 and 24. While on site, the team 
reviewed student files and confirmed that enrollment agreements, high school attestation forms, 
and high school diploma s (required for pharmacy technician program) were present. The campus 
offers an Ability-to-Benefit (ATB) program for applicants who are not high school graduates or 
have not passed the GED. Whil e on site, the team reviewed five ATB student files. All five 
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student files contained evidence of meeting the A TB po licy requirement s, out lined in the campus 
catalog on pages 24-26. 

The campus utilizes a variety of marketing and advertising channe ls to attract prospective 
student s, including print, televi sion, and the campus webs ite. Inquirie s obtained through these 
media channe ls are routed to a call center and transfene d to an admissions representative at the 
campus. The admissions representative schedules an interview and discusses information 
outlined on a questionnaire to assist in determining the prospective student' s educational goals 
and pro gram interests. Once the prospective student arrives at the camp us, the admissio ns 
representative makes a presentation (PowerPoint) , outlining the courses, programs, services, 
tuition , services, terms, and operating policie s. Followin g the presentation, the prospective 
student is given a tour of the campus and is provided with the opportunity to meet with the 
financial aid department to discuss and review estimated tuition costs based on student financial 
aid eligibility . 

Admissions representatives are trained, monitored, and evaluated by the director of admissions, 
Ms. Cristina Melz er. As previously detai led, Ms. Melzer holds a bachelor 's degree in business 
administration from California State University and has six years of experience managing 
admissions operations at various career colleges prior to joining the campus in Februar y 2016 . 
Ms. Melzer stated in an interview with the team that there is a formal five-day training provided 
to all admissions representative s. The first two days of training are held at the corporate office in 
Irving, California, and the remainin g three days at the campus. The team found certificates of 
completion for the admissions training displayed in the admissions representative's offices. 
Admiss ions representatives are evaluated by the director of admissions on a monthly basis and 
also on an "as-needed and as-requested basis." The campu s does employ third-party recruiters 
and lead generators. While on site, the team viewed the third-party "Contact Center Services 
Master Agreement," with Education Sales and Marketing, LLC, based out of Colorado. A team 
member was also able to listen to an admissions interview in pro gress, being conducted by senior 
admissions representative. 

The team reviewed the institut ion's (Florida Career College) last Program Participation 
Agreement (PPA), dated June 2015 . The approva l expires March 31, 2018. The campus is 
approved for the followin g programs: Federa l Pell Grant, Fed eral Family Education Loan, 
Federal Direct Student Loan , Federal Perkins Loan, Federal Supplemental Educationa l 
Opportunit y Grant , Federal Work-Study, Academic Comp etitiveness Grant , Nationa l Science 
and Mathemati cs Access to Retain Ta lent Grant, and Iraq and Afghanistan Service Grant. The 
team reviewed 55 student ledger cards and verified that the campus is following its refund and 
disbur sement policies as stated on pages 6 and 7 of the UEI College, Phoenix Campus (2016) 
catalog. Whil e on site, the team interviewed the director of financi al aid who shared that the 
disbursement process is handled at the corporate office in Irvine, California. 

Ms. Lesley Lane , director of financ ial aid, is the on-site admini strator responsible for 
determining financial aid eligibility , awarding, and packaging at the campus. She holds a 
bachelor's degree in broadcast journ alism from Arizo na State University and a master 's degree 
in education from Nort hern Arizona University. Ms. Lane has over seven years of experience in 
the financial aid department, serving as a regulatory manager at the University of Phoenix for 
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two years, a student acco unts manager at CEA Global Education for a year, a student finance 
advisor and veteran's affairs certifyin g official for Le Cordon Bleu for four years, and in her 
current role since December 2015. Ms. Lane holds a member ship in the Arizona Assoc iation of 
Student Financial Aid Administrators (AASFAA). 

While on site, the team found a discrepancy in the tuition listed on the student enrollment 
agreement ($16,720) versus the tuition listed on the student ledger card ($ 18,060) for Alexandria 
Vanzandt. The team requested addition al information from the director of financial aid; however , 
the campu s did not provide any additional information prior to the conclusion of the visit 
(Sections 3-1-414 and 3-1-432(b)) . 

Mr. Phillip Finklea, assoc iate director of education , is the person respon sible for satisfactory 
academ ic progress at the campus. Mr. Finklea holds an associate' s degree in mechanica l 
maintenance engineering from the Refrigeration School Inc. and a bachelor 's degree in business 
management from the University of Phoenix. Mr. Finkl ea has 15 years of experience as a 
director of education at the Refrigeration School Inc. In addition, he held program 
head/instructor posit ions at Anthem College and Bryman Schoo l for a year. The team 
interviewed Mr. Finklea and found he was promo ted to the associate director of education at the 
campus the week prior to the unannounced visit. Mr. Finklea stated to the team that he has not 
yet been trained on his expected administration of satisfactory academ ic progress. Mr. 
McDonald, campus director, was also interviewed as he was the administrator of SAP prior to 
Mr. Finklea' s recent promotion. 

The team reviewed 10 student files containing evidence of satisfactory academic progres s status 
documentati on to verify that the campus was following the SAP policy as stated in the catalog on 
pages 18-21. Of the 10 files reviewed, 2 students were withdrawn from school due to the 
inability to complete their progr ams in the 150 percent completion time frame, and 8 were 
withdrawn due to SAP issues and the student s did not choose to appeal the SAP process. The 
team evaluated advising forms in all 10 of the student files, which provided feedback on student 
progress and includ ed action plans to improve progress going forward. 

The person assigned to provid e employment advis ing is Ms. Jinkee Pacifico, director of career 
services . Ms. Pacifico holds a bachelor 's degree in business administration from the University 
of Massachusetts and a master's degree in psychology from Grand Canyon University. She 
served as a director of career services for Everest College for five years, Zenith Education Group 
for a year, and was hired by the campus on May 18, 20 16, in her current role. The team reviewed 
materials provided to students by the career services department on resume, cover letter, and 
interview preparation. In addition, the team saw a job board located across from the career 
services departm ent office and flyer s advertising career-readiness workshops offered by the 
campus. Further, the campus offers a "Profe ssional Development Leader ," program for students 
which provid es an opport unity to enhance their profe ssional development skills. The program 
acknowle dges a student's completion by awarding certificates and hon01ing them at graduation. 

The team found a discrepancy in the unofficial transcripts CGPA calculation and the CGP A 
calculation policy stated in the campus po licy on page 20 of the campus catalog. (See Sect ion 6 
of this report for the finding). 



VER. May 1, 2016 ACICS SPEC IAL VISIT REPORT Page 7 of 16 

5. EDUCATIONAL AND ACADEMIC QUALITY 

As previous ly noted, Mr. Phillip Finklea is the associate director of education, who assumed his 
position a week prior to the team's visit. His new job description as an assoc iate director of 
education was not signed. Mr. Finklea holds an associate' s degree in mechanical maintenance 
engineering and a bachelor 's degree in business manageme nt. He is certified in universal EPA 
Section 608. He worked as a director of education at the Refrigeration School, Inc. for 15 years. 
Mr. Finklea is responsible for teaching two classes and directs the education programs. 

The allied health programs have oversight by a dedicated full-time instructor , Ms. Josephine 
Camacho, who holds an associate degree in medical assisting from Anthem College and is a 
certified medical assistant from the American Assoc iation of Medical Assist ing. However, she 
does not possess the academic or experientia l qualifications to oversee the phaimacy technician, 
medical billing and coding, and health services administration program s. As such, these 
programs lack oversight by appropriate ly credentialed individuals (Section 3-1-511 ). 

The additional leads, called program specialists are: Mr. Scot Parks in the Computer Network 
Technician, and Mr. Phil Finklea for the HV AC program s. 

All other faculty members are part -time with the primai·y role of classroom instructors, without 
any administration functions. 

Interviews with student, faculty, and the program director, as well as observat ions during a walk
through of the campus indicate that instructional resources, equipment, and facilities are 
appropriate and sufficient to meet the educational objectives. Students and faculty state that the 
lab technique of brazing in the HV AC program is done outside the building, since the rooms are 
not coded or equipped with air ducts and ventilators. 

The files for the eleven cunently teaching faculty members were reviewed. All faculty members 
in the HV AC program had at least the EPA certification; medical faculty had at least an 
associate's degree in their field, except for Ms. Mai·ia de Lourdes Chapman, whose file stated 
that she had a "diploma associate's". The phai·macy technician instructor, Ms. Vai·un Patel, is a 
certified pharmacy technician (CPhT). 

However, three faculty members were missing officia l transcripts to validate their qualifications 
to teach. Mr. Michael Fuller's file had no official transcript (only an unofficial transcript with a 
letter from the confening school that said he had not sent the money needed to issue the official 
transcript); Ms. LaKisha Carter's file had no transcript (with a note in the file that indicates that 
the transcript has been ordered); Ms. Maria de Lourdes Chapman's file had no official transcript 
(only an unofficial transcript with a note in the file that indicates that the transcript has been 
ordered) (Section 3-1-542) . 

Additionally, the academ ic file for Dr. Daniel Mosbrucker, who join ed the campus a few weeks 
ago, is missing a professional development plan, job description, performance evaluation, and 
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faculty governance acknowledgement. This information should be provided in the campus's 
respon se. 

The last faculty meeting documented by minut es was held on December 15, 2015. The agenda 
included student absentees, contacts attempted, student concerns, and upcoming activities and 
classroom events. 

All curricula were reviewed, includin g the general education courses in the health services 
administration academic assoc iate's degre e. The course, BAl 100 Profe ssional Development, is 
incon ectly listed as a general education course in the program online. According to ACICS 's 
definition , this course is not considered a general education (Section 3-4-202). 

The team also reviewed documentation to support the sufficient and approp riate use of 
community resources in all programs. Based on this review, there was limited evidence of such 
utilization of community resources beyond the required externships in some programs 
(Section 3-1-512(c)). 

There were a number of students on externship at the time of the visit in the medical assistant 
technician and business office admini stration programs. The extemship agreements along with 
the information packet were reviewe d for these externships. Accordi ng to the informat ion 
published on page 5 of the packet, the externs hip coordinator , who could be a member of career 
services or a faculty, has the following responsibilities: sign off on the agreement , approve the 
site, acquaint the site with their responsibilities, evaluate student progress, review timesheets, 
review eva luations, and assign final grade. This role, as confirmed during interviews, is 
performed by Ms. Jinkee Pacifico, the director of career services . Hence, extern ships are not 
appropriately supervi sed by a qualified faculty member (Section 3-1-513(a) and Glossary) . 

Further, comse MCl 155 Claims Process ing and Insurance Reimbursement, in the medical front 
office and billing pro gram is described as an externship in the syllabus and was included on the 
externship list with two students enrolled. Ms. Pacifico shared that the two students are doing an 
internship on campus when asked about the site assignmen ts which indicated "the College." A 
review of the course description and additional interviews revealed that the course is offered as a 
lecture course with an extem ship simulation component. Hence, the course and its listing on the 
academic credit analysis include inconec t allocation for contact hours (lecture/lab versus 
externship ). The team was not able to verify the objective of the course and the learning 
outcomes (Sections 3-1-513 (a), 3-1-516(a)(ii), and Glossary). 

Given that the campus is at the academic associate's degree level, it is required to have a 
designated librarian on staff. However, there is not an appropriately credentialed librari an 
assigned to oversee the library (Sections 3-1-S00(d) and 3-4-401). An annual budget and 
allocation expended for the purchase of books and education were not available 
(Sections 3-4-402 and 3-2-204) . Library hour s were not posted. A poster referring to access 
LIRN was present on the wall of the librar y and in the student areas. However, student s 
interviewed shared that training to access the LIRN database was not prov ided, and faculty 
shared that students are not encouraged to use the library resources (Section 3-1-S00(f)). 
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The medical front office and billing program does not have a curriculum that is structured in a 
manner where student s are scheduled in classes to ensure a sequence of instruction that validates 
the curriculum's defined competencies. The advanced coding courses, such as MCl 112, 
MCl 122, MCl 126, and MCl 150 do not have the required prerequisites of MCl 145 (Anatomy 
and Physiology) to help meet the objectives to complete diagnostic and procedural coding 
(Section 3-1-513(b) ). 

Additionally, the team observed that two classes, HVC130 Basic Electricity, Motor s and HV AC 
Controls, and HVC145 Heating Systems and Boilers, were being taught concurrently. Students 
in HVC145 were going over objectives already taught in HVC1 30. The student s and faculty 
stated that the courses were combined since the instructor did not show (Section 3-1-517). 

Ms. Nicole Hernandez-Mauleon is a faculty memb er in the health services admini strator. She 
holds an associate's degree in allied health and a diploma in medical assisting. She possesses 
neither academic nor experiential qualifications to teach in the health services administration 
degree pro gram (Section 3-4-302). 

6. COMPLIANCE WITH STATE REGULATIONS 

Fire and Communi cation report from December 31, 2015 noted a number of issues includin g 
horn strobes failure, duct detector failures and batterie s leaking acid. While there was a work 
order, there was no evidence that a follow up report was conducted to confirm that these 
facilities issues have been appropriately addressed. While on site, the team was provided 
paperwork by Mr. McDonald which reflected that service was requested on February 16, 2016 
and completed on February 25th to co1Tect the issues previously identified. 

A Veteran's Affairs (VA) audit was conducted on March 31, 2016 and included the finding that 
one out of three students (33%) do not have accurate tuition reported to the VA in accordance 
with VA standard s. The director of financial aid shared a copy of the ledger card to evidence that 
the one student file was conected. 

Finally, the complaint which triggered the ACICS unannounced visit was also forwarded to the 
AZ State Board for Private Postsecondary Education. On file was a copy of the complaint and a 
report from the state showing that the matter was discussed at the Complaints Committee on 
March 24, 2016. 

7. PUBLICATIONS AND DISCLOSURES 

The team reviewed the UEI College Phoenix campu s catalog, effective January 1, 2016, through 
December 31, 2016 . The camp us discloses its approval and accreditation information on page 3 
of its catalog. UEI Phoenix is licensed by the Arizona State Board for Private Postsecondary 
Education and is also approved by the state to train veterans. The statement of accreditation in 
the catalog follows the ACICS guidelines, as covered in Appendix C. 
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Based on its review, the catalog does not contain all items required in the following areas 
(Section 3-1-701 and Appendix C): 

a. The pro gram length for the busine ss office administrat ion pro gram is listed 
inconsistently. On page 19, under "Required Comp let ion Rate, " as well as on page 27, 
under the course de script ion, the program is listed as being 34 weeks in leng th . 
However , under the program modu le outlin e, also found on page 27, the program is 
listed as being 32 weeks in length. 

b . The numb er of semester credits for courses differ s between the pro gram out lines and 
the course description s in the following courses: BA190 , ITlO00 , MT1010 , and 
PTN220. 

c. The semes ter credits do not add up to the tot al numb er of cred its recorded on the out line 
for the follow ing pro grams: pharma cy techn ician, medi cal front office and billin g, and 
heating ventil ation and air conditioning (HV AC). 

d . The health serv ices administration program's semes ter credits also do not add up to the 
total credit s offered, and the tota l credit numb er is round ed up from the actual semester 
credit calc ulation. 

e. The pro gram length for the health servic es admin istration associate's degree is 
inconsistent. On pages 19 and 29, it is indicated that the program is 82 weeks in length , 
but on page 20 , the program is listed as being 48 weeks long, not includin g tra nsfer 
credit and "must be completed within 72 weeks from the start date. " Acco rdin g to page 
29 of the program outline, ther e are only a total of 32 tran sferabl e semes ter cred its. 
These numb ers do not add up and are inconsistent throu ghout the cata log. 

f. The faculty /s taff list supplement has an inacc urate date. It indicates that the supplement 
is effective 0l/01 / 16--0 3/31/16. This makes the supplement out of date, eve n though the 
inform ation is suppo sed to be current. 

g. The faculty/staff list suppl ement does not includ e the awarding institutions of facu lty 
credentials. 

h. The onlin e and hard-copy versions of the Facu lty/Staff insert to the cata log do not 
match, and the onlin e version is listed as an inc orrect inser t on the website (the hard 
copy read s "Insert A," whi le the online version reads "Insert B. )" 

1. Pro gram outlines do not indi cate what credential is earned as a result of compl eting the 
pro gram. 

J. A course numb ering sys tem is not identifi ed for the academic associate ' s degre e in 
health service s admini strat ion. 

k. The catalog does not refe rence the state licensure requir ements for the ph armacy 
technician program. No refer ence is made to the certifi cation from the PTCB as a 
requirement for placeme nt (Section 3-1-502) . 
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Add itionally, the team fo und a discrepancy in the unoffi c ial transcript 's CGPA ca lculation 
and the CGP A calcu lation poli cy stated in the campus policy on page 20 of the campus 
catalog. Th e student unoffici al tran script CGPA appears to include a weighted average 
(quality point s) , wh ile the CGPA ca lculation listed in the campu s ca talo g is ca lcul ated by 
adding up the corre spo ndin g numeric grad e for eac h class and dividing the sum by the tot al 
number of classes. The team found di screpanci es in the following student s' unofficial 
tran script CGPA vers us the CGPA calcul ation stat ed in th e cam pu s catalog: 

Lesli e Hunt er 
Yazzie Shanl ey 

CGPA Unofficial Tran script 

3.78 
3. 14 

CGP A Calculation in Catalog 

3.75 
3. 17 

Furth er, refer ence is made to the ava il abilit y of tutorin g (page 18). The tutorin g support i s 
provided by previou s students, now identi fied as student ambassadors. Howev er, the team 
found that th is tutorin g support is not ava ilab le to all pro grams, as it is based on the 
availability and expertise of former students. 

Th e campus is approved to offer the following program s: hea lth services administration , 
medica l assistant technic ian, co mput er and network techni cian , pharmacy techni cian, 
HV AC, medical front office and billin g, business office adm ini stration , dent al ass istant, 
and practica l technologi st in radiology. 

Th e team did not e that the camp us is not current ly offering the business office 
admini stration, dental ass istant , or pra ctica l technologist in radio logy pro gram s. Whi le the 
ca talog currentl y detail s the bu siness off ice admi nistration pro gram , it makes no mention of 
the dental assistant or practical technolog ist in radio logy pro gra ms. 

The campus uses print flyers, PowerPoint , commercials , and mass e-mai ls as promot ional 
materials. However, the team finds that not all advert ising/promotion al materials are appropriate 
and accurate ly depict the services and operat ions of the campus (Sections 3-1-703 and 
Appendix C). 

a. The pro gram flyer for the pharma cy techni cian program indicates that the campu s pay s 
for student s' fir st licensing exa m and prepares students for PTCE (Pharma cy 
Technic ian Certification Exam). As not ed pre viou sly, the campu s does not mention the 
certification requirement for the ph armacy tech nician pro gram in the ca talo g. 

b. On the campu s's advert ising Pow erPoint , a slide call ed "Benefit s of UE I Hou ston & 
Pho enix" claims that community co ll eges and tradition al unive rsit ies do not have 
"Hands-on Learn ing Method s" and "Ca reer Placeme nt Assistance and Externship s." 
This is not an accurate or fact ual statement. 

The campus occasiona lly uses Facebook and the UEI website as additional promotion al 
materia ls. The team has the following concerns about the use of the website and social media for 
advertising purp oses: 
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1. On the UBI-Phoenix Facebook page, the cover photo is a testimonial from a stude nt 
who is not from the Phoenix camp us; in stead, the student attended the Garden , CA, 
campus. 

2. The UEI-Phoenix Facebook page and onsite bulletin board (known as a "Success 
Wall ") use testimonial s from the following graduates: Elva Romero, Christie Charlie, 
Daniel Xenakix, Juli o Juare z, Reynaldo Gonza les, Barbara Simsik, Jazmin Garcia , 
Maroua Wadeea, Marco Garcia, Milagro s Ruelas , Amber Todd, and Kevin Burn s. 
Student files include Ack now ledgeme nt and Authorizat ion/Re lease Forms, and the 
career service s office has a binder of forms with succe ss stories written by student s. 
The quotation s on the succes s wall and on the Facebook page match the quotations in 
the binder for Elva Romero, Chr istie Charlie, Jazmin Garcia, Milagros Ruelas , Marco 
Garcia , Kevin Burn s, Amber Todd, and Juli o Juarez. However, the following 
discrepancie s were noted between the succe ss storie s and the campus's Facebook page: 

a. Danielle Xenakis (Facebook quote): "I think my teachers were the key to my 
success. Mr. Joel taught me soft skill s and so much more. Ms. Kathy taught me so 
much that related to the field it made me very confident on my extern. Thank you to 
the teachers. " 

The success story read s, "I think my teacher Mr. Joel was such a good teacher he 
actually taught me soft skills. I really learned a lot from him. Also, Mrs. Kathy 
taught me so much that related to the field it really made me so confident on my 
extern. Thank you to the teachers! " 

b . Barbara Simsik (Face book quote): "The education I received was so beneficial for 
what I do for work. The bill ing class really prepared me for the job I have now. I 
cannot thank you enough for stick ing with me through the career search proce ss! !!" 

The succe ss story read s, "The Education I Received Bryman /UE I was so beneficia l 
for what I do for Examp le Insurance and Billing class rea lly prepared me for the Job 
I have now. Thank you." 

c. Reynaldo Gonzales (Facebook quote): "Schoo l was difficult for me at first. 
However , I stuck with it. Now I am working at APAC as a tech. I make great money 
and am exc ited about my position!" 

The success story reads , "Schoo l for me was fun but hard at time s. Now work ing at 
APAC EGS Prior Authorization inbound call center for $ 14.50 an hour is great." 

d. Maroua Wadeea (Facebook quote): "I can't believe how far I have come , I am very 
happy to get my diploma in the USA. I studied hard and I learned English. I want to 
thank UEI College staff and my instructor s Mr. Saber, Ms. Duran, Mr. Patel , Ms. 
Kathy , and Mr. Chapman. They were very helpful. I am SOOOOO exc ited." 
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The success story reads, "I can ' t believe how far I come, I am very happy to get my 
Diplom a from U.S.A. as a Pharma cy Tech. I studied hard and I learn ed or I still 
learning English as a Second Langu age in just a few years. I will thank my Anthem 
Colle ge Staff as Mr. Ahmad Sab er , Ms. Duran , Mr. Pet al Vuran and Ms. Kathy and 
Mr. Chri stopher Chapman from UEI Colle ge they were very helpful with me." 

Although the institution publicly discloses the accreditation status of all its other campuses 
online , it makes no mention of the Phoenix campus and its accreditation through ACICS on 
its main website. 

The UEI website for the Phoenix campus has a gainful employment disclosure page for each 
program except for the pharmacy technician program (the link was broken). The pages were 
set up to disclose informat ion about program costs, median debt calculations, the percentage 
of students that finish on-time, and job-placement rates. While the program costs were listed 
for each program (again except for the pharmacy technician program) , the performance 
disclosures do not meet the expectations, as summarized by the following issues (Section 3-
1-704): 

a. There is no School Performanc e Fact shee t, Accreditation Reportin g, or Student 
Right-t o-Know inform atio n for UEI -Phoen ix on the UEI website. 

b . The camp us does not disclo se retention rates for any pro grams. 

c. The business off ice admini stration, the comput er and network technician, and the 
med ica l front office and billin g pro gram s do not have data for median debt rates or 
job pl aceme nt rates. The website indicates that the campus is unabl e to pro vide this 
information because they had fewer than 10 student s gra duate from the program s. 
Whil e thi s is acceptab le acco rdin g to the Departm ent of Edu cation stand ards, this is 
out of comp liance with the ACICS Criteria. 

d. The HV AC and medical assistant programs are missing job-p lacemen t rates. 

8. DATA INTEGRITY REVIEW 

As previously noted, the campus has not yet submitted an official Campus Accountabi lity Report 
(CAR) to ACICS since it only recently completed the new branch process in 2015, after its 
change of ownership. The campus will be completing a 2015-2016 CAR for submission in 
November. However, Ms. Pacifico provided placement information for five graduates as well as 
documentation to support the waiving of placement for six other graduates so that the team could 
verify its classifications. 
Ms. Pacifico, career services director, stated that the institution uses the corporate verification 
service known as SOKO. The team identified waivers on file for graduates who were unable for 
placement. 
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Mr. Mark Felciano was reported as placed by ski lls from the HV AC program and the campus 
provided a student placement attestation form dated 3/29/2016 confirming the skills gained from 
UEI College to further promote his services. However , when contac ted by the team, Mr. Felciano 
stated that the ski lls he learned were not applicable and the school was a waste of time. Mr. 
Felciano went back to his original employment. 
The other four calls made confirmed the employment of the graduates. 

However of the six waivers, three did not support the rationale for waiv ing placement: 

a. Ms. Chandroth Steacy (health): documentation of a one-day visit to an emergency room 
b. Ms. Joyce VanDunk (continuing education): Insufficient attestation in the registration 

form 
c . Ms. Monique Deshotels (hea lth ): temporary 4 weeks off work for an inju ry 

Although this data has not yet been reported to ACICS through the 2015-2016 CAR 
submi ssio n, the team has a concern with the record-keeping process as it relates to tracking 
stude nts after comp let ion (Section 3-1-303 (a)) . 

For the graduates whose job title was different from the program, an employer verification 
legend confirmed the skills used in their jobs. 
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SUMMARY 

Based on the team's review, the following areas require an explanatory respo nse: 

No. Section Summary 
1 3-1-111 The Campus Effectiveness Plan (CEP) does not meet Council's 

standards in a number of areas (page 3). 
2 3-1-202(a ) The extent of the issues identified and the lack of continuity of 

staff call into question the effectiveness of the overa ll 
administration of the campus (page 3). 

3 3-1-303(a ) Appropriate records are not maintained for all graduates 
identified as placed or not available for placement (page 13). 

4 3-1-303(e) The student academic record does not identify the credential 
earned (page 4). 

5 3-1-414 and The tuition and fees disclosed on an enrollment agreement do not 
3-1-432(b) match the balance publi shed on the ledger card (page 6). 

6 3-1-511 Some programs do not have a qualified individual assigned to 
provide oversight of the programs (page 7). 

7 3-l-512(c ) Documentation is not on file to evidence the sufficient use of 
communit y resources in all programs (page 8). 

8 3-1-513(a ) and All externships are not being supervised by a qualified faculty 
Glossary member (page 8). 

9 3-1-513(a ), 3-1- Some syllabi do not meet Council standards. Specifically, the 
516(a)(ii), and course, MC l 155, is inaccurately reporting externship hours when 
Glossary it is, in fact, a lecture/lab course (page 8). 

10 3-1-513(b) An appropriate prerequisite system is not in place for the medical 
front office and billing progra m (page 9). 

11 3-1-517 Two classes in the HV AC program were being combined, calling 
into question the appropri ate scheduling and coverage for the 
courses (page 9). 

12 3-1-542 Offi cial transcripts are not on file for three faculty members 
(page 7). 

13 3-1-701, 3-1-502 , The catalog does not meet Council standards in a number of 
and Appendix C areas (pages 10-11). 

14 3-1-703 and Advertising and promotional materials are not always accurate 
Appendi x C and appropriate (pages 11-13). 

15 3-1-704 Performance information is not always disclosed as required 
(page 13). 

16 3-1-800(0 There is no evidence that students are trained and encouraged to 
use the physical and electronic (LIRN ) librar y resources (page 
8). 

17 3-4-202 One general education course does not meet Council standards 
(page 8). 

18 3-4-302 The one instructor in the health services administration program 
does not hold the requisite academic or experiential 
qualifications (page 9). 
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19 3-4-401 and 3-1- There isn't an appropriately credent ialed librarian on staff to 
800(d) oversee library resource s, and there are no scheduled and posted 

library hours (page 8). 
20 3-4-402 and 3-2- There is no library budget (page 8). 

204 


