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4, Upon that consideration, the Council, in an Qctober 3, 2016, letter, directed the institution
to provide additional information for its review at its December 2016 meeting.

5. At 1ts December 2016 meeting, the Council considered the institution’s response to the
remand action from the Review Board, which included student achievement outcomes
reported by the institution on its 2016 Campus Accountability Report (CAR). As a result
of that review. the institution, in the letter dated December 22, 2016, was continued on
show-cause status and required to demonstrate why its grant of accreditation should not
be withdrawn, based on 1ts reported placement rates that were significantly out of
compliance with Council’s student achievement standard of 60%.

At 1ts April 2017 meeting, the Council again found that the institution fails to demonstrate
compliance with the Council's student achievement outcome standards based on the most recent
information provided by the institution on the 2017 mid-year CAR . as represented in the chart
below:

Campus 2016 CAR 2017 CAR (Midyear)
Computer Systems 33% N/A

Institute, Skokie, 1L

Computer Systems 31% 46%

Institute, Elgin, 1L

Computer Systems 11% 13%

Institute, Chicago. 1L

Computer Systems 31% 43%

Institute, Gurnee, IL.

The Council notes that 1t first found the institution to be out of compliance with the Council's
student outcomes standards in April 2016, Becausc the institution's longest program is less than
one year in length, the institution has a maximum of twelve months to demonstrate that it
complies with the Council's standards before the Council 1s obligated to take adverse action
unless there 1s good cause to extend this time frame (See Title 11, Chapter 3, Introduction,
Accreditation Criteria). The Council found no basis for good cause to excercise its discretion to
extend the time frame.

Council Action

Therefore, the Council has acted to withdraw the institution's grant of accreditation by way of
suspension. The institution has the right to appeal this decision to the Review Board. To
exercise 1ts appeal, the institution must notify the Council 1n writing within 10 business days of
receipt of this letter, no later than May 3, 2017, and follow all subsequent Council directions
regarding the appeal in accordance with Section 2-3-600 of the Accreditation Criteria. 1t the
institution appeals this decision, the grant of accreditation will be extended through the
completion of the appeal.
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If you have any questions about this action, please contact Ms. Perliter Walters-Gilliam
pweilliam@acics.org or (202) 336-6769.

Roger J. Williams
Interim President

c Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education
(aslrecordsmanager(@ed.gov)
Mr. Douglas Parrott, U.S. Department of Education, School Participation Team, Region
V (douglas. pamott@ed.gov)

Dr. Daniel Cullen, Illinois Board of Higher Educa Lorg)
Mr. Kenneth J. Ingram, Esq., Whiteford, Taylor & | pwtplaw.com)
Ms. Yolanda Gallegos, Esq., Gallegos Legal Group slegalgroup.com)

Ms. Perliter Walters-Gilliam, Vice President - Accieuniauon (pwyginiam(@acics.org)
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Council Action

The Council determined that although the institution provided information that satisfied the
concerns and recommendations of the Review Board, the dismal placement rates reported for its
four campuses evidence that the institution is materially out of compliance with the Council’s
student achievement standards. The Council also considered the placement inaccuracies
previously reported and which served as a basis for adverse actions by the US Department of
Education in February 2016. Therefore, the Council acted to continue the show-cause directive
initiated on February 1, 2016, for consideration at its April 2017 meeting.

The institution must provide the appropriate notification of its intent to respond and the requisite
fee within ten davs of receipt of this notice. The institution 1s advised that the Council has
recently modified its show-cause hearing procedures so that all hearings are in writing, unless
specifically directed to appear in person before the Council The institution should review and
follow the Council hearing procedures as detailed in Section 2-3-500 of the Accreditation
Criteria and the “Schedule of Fees™ listing on the ACICS website.

In responsce to the show-cause directive, the institution must submit the following information by
February 28, 2017

1. A corrective action plan for each of the campuses that includes an analysis of the
programs ncgatively affecting placement rates as well as specific, actionable activities to
address the deficiencies within the next reporting period.

2. A mid-year 2017 CAR, which includes all student information between July 1, 2016, and
December 31, 2016, The institution is advised that at its Apnl 2017 meeting, the Council
will review the campuses’ updated student achievement information and may take further
action if the institution has not demonstrated improvement in 1ts student achievement
outcomes.

3 Evidence that all current and prospective students have been notified of the institution’s
show-cause status. Documentation must include the following statement and copies of the
places (screenshots, pictures) where 1t 1s prominently and clearly displayed for each
campus.

! Notice to students and prospective students: The [Name of Campus]
campus has been placed on show-cause by their accreditor, the Accrediting
Council for Independent Colleges and Schools (“ACICS™), due to material
noncompliance with student achievement standards: Retention and/Placement
rate: XX%



Ms, Julia Lowder
December 20, 2016
Pagc 3

Campus- and Program-Level Student Achievement Review

Additionally, campus- and program-specific actions taken as a result of the Council’s review of
the 2016 CAR data will be communicated to the mstitution under separate cover.

Institutional Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accredifation Criferia, the institution must
submit an institutional closure application via the ACICS online application portal with a teach-
out plan that ensures that students will receive an appropriate outcome, in the event of
institutional closure.

ACICS directs the institution to execute formal teach-out agreements or transfer arrangements
with those institutions that can provide a comparable program to the currently enrolled students.
In addition, the institution must provide information as part of the application, and show-cause
directive response:

a A list of students with the student name; program of study; expected graduation date; and
institution at which the student will complete their program.

b. A custodian for all permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records.

C. A description of the financial resources available to ensure that students who are
expected to graduate from their current campus can complete their programs or recelve
refunds.

The institution’s response must be submitted electronically via the Show-Cause Application in
the main campus’s account and must be received by February 28, 2017. Failure to provide all
information requested by the Council may result in the suspension of your institution’s grant of
accreditation.
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If you have any questions about this action, please contact Ms. Perliter Walters-Gilliam
pweilliam@acics.org or (202) 336-6769.

Roger J. Williams
Interim President

o Mr. Kenneth J. Ingram, Esq., Whiteford, Taylor & wwtplaw.com)

Ms. Yolanda Gallegos, Esq., Gallegos Legal Grouy oslegalgroup.com)

Ms. Cathy Sheffield, Accreditation and State Liaison, u.>. weparunent of Education
(aslrecordsmanager(@ed. gov)

Mr. Douglas Parrott, U.S. Department of Education, School Participation Team, Region
V (douglas parrott{ed. gov)

Dr. Daniel Cullen, Illinois Board of Higher Educatior @ibhe. org)

Ms. Perliter Walters-Gilliam, ACICS Associate Vice President (pwgilliam@acics.org)
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standards; the size of its student population, consistent with the vocational ¢lassification
of those students; and the means of communication with them. Documentation must
include evidence that the individual assigned to this role has sufficient scheduled time
and resources to provide the employment services needed by students, and include copies
of signed data sheets with current work schedules, documentation to support academic or
experiential qualifications, and materials to support the career services conducted (fairs,
mock interviews, webinars, job boards, professional development sessions, etc.)

The Council also notes that in its September 23, 2016 testimony before the Review Board
Panel, the institution stated that currently two campuses—Gurnee and Elgin—are
“inactive.” Accordingly, the institution needs to provide a detailed explanation of the
activity at these locations and whether any instruction or operations are currently
occurring or plan to occur and must provide evidence of such. In addition, the institution
must describe the timeline of events at these campuses and when the period of
“inactivity” began and for what reason

The Council also notes that the institution has, by now, taught out all of its “career-
based” programs. Therefore, the institution must explain all of the educational activity
occurring at all of its locations. The institution must specifically provide current
enrollment numbers for each program at each location and include a catalog that provides
the program description for each of these locations,

Further, the institution is informed that the renewal of accreditation evaluation visit will take place
in the January-February 2017 travel cycle for the April review cycle and its application materials
must be submitted on or before October 15, 2016.

In accordance with Section 2-3-607, the institution’s appeal of the denial action will be finally
disposed of when the Council takes final action on remand. This action will be taken at the
December 2016 meeting,

Please contact Ms. Perliter Walters-Gilliam at (202) 336-6769 if you have any questions.

Roger J. Williams
Interim President and CEQ

Mr. Kenneth J. Ingram, Esq., Whiteford, Taylor & Preston (Kingram@wtplaw.com)
Ms. Yolando Gallegos, Esq., Gallegos Legal Group (yolanda@gallegoslegalgroup.com)
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Ms. Cathy Shefticld, Accreditation and State Liaison, LS Department of Education
(aslrecordsmanager@ied.gov)

Mr. Douglas Parrott, U.S. Department of Education, School Participation Team, Region
V (douglas.parrott{@ed. gov)

Dr. Daniel Cullen, Illinois Board of Higher Education pibhe.org)

Ms. Perliter Walters-Gilliam, ACICS Associate Vice President (pwgilliam@acics.org)
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In addition, ACICS has high standards for institutional and administrative integrity, including the
collection and reporting of data used to evaluate student achievement at the campus and program
level, and the disclosure of that performance information to prospective students, government
entities and the general public. Relevant standards include:

3-1-202. Infegrity. The integrity of an institution is manifested by the professional
competence, experience, personal responsibility, and ethical practices demonstrated by all
individuals comprising the ownership, control, or management.

2-1-809. Student Achievement Review. The Council reviews the Campus Accountability
Report (CAR) to monitor performance in terms of student achievement at both the
campus and program levels. Measures will include retention; placement; and licensure
pass rates, if applicable. If the Council determines the institution is out of compliance
with the Council’s requirement for student achievement, the Council will issue a
compliance warning and require the institution to demonstrate compliance....

3-1-704. Performance Information. Institutions shall routinely provide reliable
information to the public on their performance, including student achievement as
determined by the institution.

The loss of Title IV participation creates substantial financial risk for Computer Systems
Institute in that it deprives the institution of its primary source of operating revenue. More
importantly, it places thousands of students in jeopardy of losing continuous access to an
accredited post-secondary education, in conflict with ACICS’ standards and requirements.

The evidence collected and shared by the Department casts considerable doubt on the placement
data presented by Computer Systems Institute to ACICS two years ago when the institution was
undergoing its initial accreditation review and evaluation. It further undermines the Council’s
confidence in the ability of Computer Systems Institute to carry out its required administrative
and fiduciary responsibilities with integrity.

Furthermore, the Council has independently reviewed information online that indicates
Computer Systems Institute is representing placement data for 2013 and 2014 as performance
information which has been shared or in some way reviewed by ACICS; the only data provided
by CSI to ACICS was for 2011 and 2012.

Therefore, ACICS requires the following of Computer Systems Institute:

1. Actions the institution is taking or developing to mitigate the loss of Title IV funding.
Actions the institution is taking to remedy the deficiencies in collecting, tracking and
reporting student achievement data, including retention data, placement data and
licensure exam pass rates, if applicable.
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3. Conduct an independent verification audit of the student placement data reported to
ACICS for the years 2011 and 2012, and provide the analysis to ACICS.

4. Submit the current and previous month’s placement outcomes to ACICS for direct
verification by the Council, beginning with November 2015 data and continuing through
February 2016 data.

5. Immediately remove from its website any reference to ACICS’ review or endorsement of
placement data for 2013 and 2014.

6. Develop and share with ACICS the content, form and delivery methods for informing
current students, prospective students and staff of the institution’s circumstances and
plans.

7. Develop and submit a teach-out plan for Council review and approval,

Please bear in mind that an institution that elects to curtail or suspend operations is under strict
requirements by ACICS regarding the protection of interests of students. Individuals that do not
abide by those expectations are subject to debarment:

2-3-900 — Debarment The Council may bar a person or entity, including spouses and
closely related family groups as defined in Section 2-2- 401, from being an owner, senior
administrator, or governing board member of an ACICS-accredited institution if that
person or entity was found guilty of fraudulent or criminal behavior; was debarred by a
government agency or an accrediting agency; or was an owner, senior administrator, or
governing board member of an institution that lost its accreditation as a result of a denial
or suspension action or that closed without providing a teach-out or refunds to students
matriculating at the tinie of closure.

The Council requires Computer Systems Institute to comply with item No. 6 above immediately.
The responses to items 1 through 5 and No. 7 are due no later than Friday, Feb. 12, 2016.

Finally, pursuant to Section 2-1-808 of the Accreditation Criteria, the Council acted to direct
your institution to show cause at the April 2016 meeting of the Council why its current grant of
accreditation should not be withdrawn by way of suspension.

You must notify the Council office in writing within ten days of receipt of this notice whether you
desire a personal appearance before the Council at its next meeting scheduled for Apnl 2016, or
whether you will show cause in writing. There is a $5,000 fee for personal appearances before the
Council and a $2,000 fee to show cause in writing. The appropriate fee is due within ten days of
receipt of this notice. If you choose to appear in person or in writing, please submit eight copies
of your response, (information in addition to that listed above that you wish the Council to
consider), via compact disk by February 29, 2016. Failure to provide all information requested
within the established deadline will result in a $500 late fee and may result in suspension of
accreditation.
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If you have questions or need more information regarding these requirements, please contact
Anthony S. Bieda, Vice president for External Affairs at abieda(@acics.org.

Regards,

Cc:  Mr. Anthony S. Bieda, Vice President, External Affairs
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& CAMPUS ACCOUNTABILITY REPORT
(CAR) GUIDELINES

?

Who Needs to Submit an ACICS Campus Accountability Report (CAR)?



ACICS CAMPUS ACCOUNTARBRILITY REPORT (CAR) GUIDELINES

What is the CAR Reporting Year?

What data can be included on the CAR through the Submission Date in
November?

What are the 2018 CAR Submission Dates?



ACICS CAMPUS ACCOUNTARBRILITY REPORT (CAR) GUIDELINES

Improvements Effective in the 2018 CAR

To Request Adjustments to Programs



ACICS CAMPUS ACCOUNTARBRILITY REPORT (CAR) GUIDELINES

Student Achievement Standards

WEB-PAGE GUIDELINES

Difficulty Logging In?
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ACICS Application for Accreditation-rarT

Future Plans for the Institution

We will be doing some more video and photo sessions to capture students and graduates from all school
locations.

Graduation Requirements and Standards:
No planned changes or future plans.

Curriculum:

The Curriculum Chairpersons have finalized some changes. The program changes have been submitted and
approved through the state, and we plan to finalize these by end of 2015. Curricuium is always being updated.
Consideration is being given to Entertainment Production Business having a two part curriculum, which could
cause it to become two programs. One would be graphic design with computer animation, the other would be
computer animation and video/film.

Student Body/Enroliment:

Current enroliment has been on the lower side. We anticipate enrollment increasing due to the new major.
We are continuing to work with agencies. We are sending admissions personnel for more training. We have
some new ideas to increase our workshop offerings.
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Future Plans for the Institution

We plan to change the way we visit high schools for presentations and for awards. We want to change the
presentations that we currently use.

We will be doing some video and photo sessions to capture students and graduates from all school locations.
Graduation Requirements and Standards:
No planned changes or future pians.

Curriculum:

The Curriculum Chairpersons have finalized some changes. The program changes have been submitted and
approved through the state, and we plan to finalize these by end of 2015. Curriculum is always being updated.
Consideration is being given to Entertainment Production Business having a two part curriculum, which could
cause it to become two programs. One would be graphic design with computer animation, the other would be
computer animation and video/film.

Student Body/Enrollment:

The Oil City area schools has seen a decline in their current population. This includes secondary and
postsecondary schools. The admissions team has been meeting to work on solutions. We are continuing to
work with high schools and agencies. We are sending admissions personnel for more training. We are
beginning to offer some workshops in Oil City.
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Ms. Jackie Syktich
April 21, 2016
Page 4

FNTERTAINMENT PRODUCTION BUSINESS PROGRAM SPECIALIST

ACICS STAFF REPRESENTATIVE
Mr. Ian Harazduk

Senior Manager, Policy and Compliance
(202) 336-6795 (office)

ACICS STAFF REPRESENTATIVE (Observer)
Mrs. LaToya Boyd

Accreditation Coordinator

(202) 336-6777

(202)421-5183

Hotel

Fairfield Inn & Suites
2219 Bee Line Hwy
DuBois, PA 15801
(814) 371-2260

C: Evaluation Team
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Ms. Terry Khoury
April 21, 2016
Page 4

,ACICS STAFF REPRESENTATIVE
LaToya Boyd
Accreditation Coordinator
(202) 336-6777 (office)
(202) 421-5183 (cell)

ACICS STAFF REPRESENTATIVE (Observer)
Ian Harazduk

Senior Manager, Policy and Compliance
(202)336-6795 (office)

IHarazduk (@acics.org

Hotel

Holiday Inn Express & Suites Franklin
225 Singh Dr. Seneca, PA 16346

(814) 677-2640

c: Evaluation Team
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There were no Criteria changes that directly affect the evaluation
process this cycle.

PROCEDURAL CHANGES

Data Integrity Reviewer (DIR)
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[Total number of calls attempted is not to
exceed number of graduates. For a single
program, use a full sentence. For two or
mare programs, please list in the manner
below. Delete non-applicable credential
levels]
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Students feel "at home" here and can learn in a welcoming environment.

DuBois Business College - DuBois, PA (00011225) 205.73.183.19
3895
No Title

Open Menu

Lack of knowledge of certain topics being taught and teacher not having the experience to teach it.

Lack of help within the classes with computers. lssues within the lesson that the teacher doesn't know
how to help or contacts another teacher for help and doesn't give a helpful answer.

DuBois Business College - DuBois, PA {00011225) 205.73.183.18
3951

No Title

Open Menu

00011225 Student

Enrolling at DBC has changed my life. | have become a more secure and confindent person. While at DBC
earning my Computer Applications Management Degree, | found that | had a love for law, thanks to Mrs.
Steiner, my Legal Concepts instructor. Mrs. Steiner made learning the law exiting and left me wanting to
learn more so | decided to earn my Legal Assistant Degree also. Thank you DBC staff for making my
learning experiences ones that will stay with me for many, many years.

DuBois Business College - DuBois, PA (00011225} 205.73.183.16
3973

No Title

Open Menu

00011225 Staff

| love my job and enjoy working with the students. It is very rewarding to see students start school and
the transformation that happens while they are at DBC. | am always so proud.






4006

No Title

Open Menu

00011225 Student

| am a legal student here at the DuBois Main Campus, | am currently in my second term. | am very much
pleased with my experience so far here at the school. The academics are not at all what | expected, they
are a lot more in depth than what | thought they would be. The teachers are very sincere and want
every student to obtain the material and learn as much as possible. | am enrolled in a 18 month
program, | have only been here for 6 months and | feel so much more knowledgeable. | am excited that |
tock the step to attend this school and have no regrets whatsoever.

DuBois Business College - DuBois, PA (00011225) 209.73.183.138
4008

No Title

Open Menu

00011225 Faculty

| feel we attempt to give our students a firm foundation to send them out into the business world with
the skills that will make them good employable individuals.

DuBois Business College - DuBois, PA (00011225} 209.73.183.17
4009

No Title

Open Menu

00011225 Student

DuBois Business College is a great place to come as a student, the staff and faculty are great and give
this college character.

DuBois Business College - DuBois, PA (00011225} 209.73.183.17
4010
No Title

Open Menu
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VER. January 1, 2016

ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT

SUMMARY

Based on the team’s review, the following areas require an explanatory response:

Number | Section Summary Statement
1 2-2-106 and The institution initiated distance education without seeking prior
Appendix H approval from Council (page 19-20).

2 3-1-111 The Campus Effectiveness Plan (CEP) does not include an evaluation
of student learning outcomes {page 5).

3 3-1-202(a) The campus does not demonstrate that emphasis is placed upon the
efficiency and effectiveness of the overall administration of the
campus (page 7).

4 3-1-202(b) The administration does not maintain documentation of the evaluation
of faculty and staff (page 7).

5 3-1-303(a) The team cannot verify the 2015 Campus Accountability Report
(CAR) as it relates to placement (page 44).

6 3-1-413 The campus does not provide evidence that they adhere to a systematic
policy for transfer of credit (page 12).

7 3-1-413 The campus does not make public a list of all institutions with which it
has articulation agreements (page 13).

8 3-1-414 The campus does not use enrollment agreements (page 10).

9 3-1-421 and The satisfactory academic progress (SAP) policy does not include a

Appendix D statement on how repeated courses are included within the policy

(page 14).

10 3-1-432(a) Student fees and charges are not clearly stated in the catalog (page 16-
17).

11 3-1-434(a) and 3-1- | The campus does not have a designated on-site administrator for

434(c)

student financial aid (page 18).

12 3-1-441(c) The campus has not completed appropriate graduate or employer
follow-up studies (page 26).

13 3-1-501 The campus has not adopted and published an appropriate policy on
matters of faculty governance (page 21).

14 3-1-511 The campus does not have academically or experientially qualified
administrators in the legal assistant program {(page 41).

15 3-1-513 and 3-3- Some programs do not evidence a well-organized sequence of

203 appropriate subjects leading to an occupational objective and do not

quantitatively and qualitatively approximate the standards at other
institutions offering similar programs (pages 35-36, 40, 46, 48-49, and
53).

16 3-1-513(a) The campus does not have stated objectives for a number of programs
(pages 42 and 48).

17 3-1-513(b) The prerequisite system does not assure proper qualifications of

students (page 49).

Page 54 of 57
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18 3-1-516(a)(i) and Some courses are not scheduled in a way that are educationally
3-1-517 appropriate and that meet the necessary contact hours (page 22).
19 3-1-516(c)(ii) The campus does not maintain documentation to support that all credit
hours awarded are appropriate based on the assessment of knowledge,
skills, or competencies acquired (page 23).
20 3-1-532(c) The campus does not always select and use appropriate learning
materials {page 38).
21 3-1-543 The campus does not provide evidence of faculty development plans
for all faculty members (page 24).
22 3-1-701, 3-1-702 The catalog does not contain all required elements as listed in the
and Appendix C Accreditation Criteria (pages 28-29 and 30).
23 3-1-703 and Not all of the advertising and promotional material accurately portrays
Appendix C the current status of the campus (page 30).
24 3-1-800(a) and 3-3- | Library resources are outdated, and reference and resource material do
403 not enhance, augment, and support the curricular and educational
offerings (page 31, 33, and 34).
25 3-1-800(c) and 3-3- | The campus does not develop a continuous assessment strategy to
406 support library development, collection, organization, and accessibility
and do not utilize input from the faculty in the acquisition of library
resources {page 32 and 33).
26 3-3-302 One faculty member has an inappropriate number of teaching
assignments (pages 45 and 52).
27 3-3-302(b) There is insufficient documentation that some instructors are qualified
to teach their assigned courses (pages 25, 39, and 45).
28 3-3-404 There is insufficient evidence that faculty encourage the use of library

resources {page 33).
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VER. January 1, 2016 ACICS INITIAL GRANT OR RENEWAL OF ACCREDITATION REPORT Page 2 of 50
PROGRAMS OFFERED BY
DUBOIS BUSINESS COLLEGE
HUNTINGDON, PA

Enroll: CAR

Full- Retention & Placement (%)

time/ 2015 2014
CREDENTIAL | ACICS APPROVED Contact | Qtr. | Part-
EARNED CREDENTIAL| PROGRAM TITLE Hrs. Hrs. | time Ret. | Pla. | Ret. | Pla.
Associate in Occupational Accounting/Business 1760 90 2/0 86 80 95 60
Specialized Associate’s Administration
Business
Associate in Occupational Administrative Medical 1760 90 4/0 84 100 79 67
Specialized Associate’s Assistant
Business
Associate in Occupational Clinical Medical 2060 105 12/1 84 79 77 83
Specialized Associate’s Assistant
Business
Associate in Occupational Computer 1760 90 in 90 80 100 100
Specialized Associate’s Applications/Management
Business
Associate in Occupational Executive Assistant 1760 90 7/1 ] 100 67 100 67
Specialized Associate’s
Business
Associate in {Occupational Legal Assistant 1760 50 1/0 57 NA 100 67
Specialized Associate’s
Business
Associate in Occupational Entertainment Production 2100 106 0/0| NA NA NA NA
Specialized Associate’s Business *¥
Business
Associate in Occupational Information Systems 1760 90 0/0| NA NA NA NA
Specialized Associate’s Support Technician **
Business
Diploma Diploma Accounting Assistant *# 900 46 0/0 | NA NA NA NA
Diploma Diploma Computer Systems 1200 61 0/0 | NA NA NA NA

Support Technician **
Diploma Diploma Office Assistant ¥* 900 46 0/0 | NA NA NA NA
TOTAL ENROLLMENT 32
CAMPUS RETENTION (%) ‘ 86 ‘ CAMPUS PLACEMENT (%)

Notes: Typed in bold are any retention rates below 65 percent (programs >1 year in length) or 70
percent {programs < | year in length) and any placement rates below 70 percent.

*x Program(s) with no enrollment. The campus 1s actively recruiting students for these programs.
Some program areas are offered at both the diploma and the occupational associate’s degree

levels. The campus has experienced students starting a diploma program and then transferring to

an occupational associate’s level program.












































































































































































lan Harazdulk

Associate Vice President, Accreditation and Institutional Development
Accrediting Council for Independent Colleges and Schools

750 First Street, NE | Suite 980 | Washington, DC 20002
www.acics.org | 202.336.6795-p | 202.842.2593 - f
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December 13, 2016

VIA E-MAIL ONLY - REVISED maincididbeollege.edu
Ms. Jackic Svktich

President

DuBos Business College

Onc Beaver Dnive
DuBos. PA 15801

Subject: Approval of Teach-Out Agreements and Plans - Corrected

Dcar Ms. Svyktich;

DUBOIS BUSINESS CCLLEGE. DUBOQIS, PENNSYLVANIA ID CODE 00011225(MC)
DUBOIS BUSINESS COLLEGE. OIL CITY. PENNSYLVANIA iD CODE 000128 19(BC)
DUBOIS BUSINESS COCLLEGE. HUNTINGDON, PENNSYLVANIA ID CODE (H012824{BC)

The Council has reviewed the teach-out agreements submitted by the institution with Laurel Technical
Institute. Pittsburgh Technical College. South Hills School of Busincss & Technology. and Butler County
Community Collegc. as pant of its institutional closurc application. In accordance with Section 2-2-303 of
the Accreditation Criteria. the Council approves the teach-out agreements and plans.

As described in the teach-out plan and articulated in the agreements, a Dubois Business College credential
will be awarded as part of these arrangements, as approved and confirmed by the Pennsylvania State
Dhvision of Private Licensed Schools.

Further. the Council acknowledges the completion of all requireinents for the campus closure application.

Sincerely.

Perhiter Walters-Unlham
Vice President - Accreditation

c Ms. Cathy Shefficld, Accreditation and State Liaison. U.S. Department of Education
(aslrccordsmanagceridicd.gov)
Ms. Patncia Landis, Pennsylvania Division of Private Licensed Schools (plandis@pa gov)
Ms. Nancy Gifford, School Participation Division Region 11 (nancy.paula.giffordizicd.gov)
Ms. Aickia Campbell. School Participation Division Pennsylvania (Alckia.campbelli@ed gov)

750 First Streel, NE, Surte 980 @Washington, DC  20002-4223 @1t~ 202.326.6780 B f - 202.842.2593 W.3CICS.0rg
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“ for the Real Werld.

Laure! Business Institute, Suite 2014, 847 North Main Street, Mcadville, PA 16335, hereby agrees
to provide teach-out services to currently enrolled students at DuBois Business Collage, The
following DuBols Business College programs will be completed via teach-out services provided by
Laurel Business Institute In accordance with the current Board-approved program description:

Accounting/Business Administration 90 credits 176Q Hours ASB Degree
Administrative Medlcal Assistant 30 credits 1760 Hours ASB Degree
Clinical Medical Assistant 105 credlts 2060 Hours ~ ASB Degree
Computer Applications/Management 90 credits 1760 Hours ASD Degree
Entertalnment Production Busihess 106 credits 2100 Hours ASB Degreoe
Executive Assistant’ 90 credits 1750 Hours ASB Degree
informatlon Systems Support Techniclan 90 credits 1760 Hours ASB Degree
Legal Assistant 90 credits 1760 Hours  ASB Degree
Accounting Assistant 46 credits 900 Hours  Diploma

Office Assistant 46 credlts 900 Hours Diploma

Computer Systems Suppott Technician 61 credits 1200Hours  Diploma

Trainling/teach-out services will be provided at Laurel Business {nstitute locations. DuBois Business
College has authorized Laurel Business Institute to award all DuBols Business College degrees for
students participating in a teach-cut agreement. DuBols Business College will provide transcripts of
students participating in the teach-out to Laurel Business Institute for processing. ‘

There is no unearned tuition for DuBols Business College students; therefore DuBols Business
Coltege students will be requlred to apply for leans and/or financlal aid, or to privately pay
tuition/fees to Laurel Business [nstltute for the remalning portion of their program.

Date of DuBcls Business College Closure! September 22, 2016

~ Teach-Out Effective Date: Septembet 22, 2016

Signature

Laurel Business Institute

A M D W b g

5 Laure! Business Institute 11 Fast Penn Street / PO Box 877  Uniantows, PA 15401 » 724-439-4900 « www.laurel.edu

T
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Pittshurgh Technital College, 1111 McKea Road, Oalidale, PA 15070, hershy agrees fo provide teach-out
services to currantly enrolled students at [uBoks Business Coliege. The following DuBols Business
College pragrams will be completed via teach-out services provided by Pitisburgh Technical Coftega in

accordance with the current Board-approved program descrlption:

Accounting/Business Administration S0 credits 1760 Hours ~ ASB Degree k\
Administrative Medical Assistant 90credits  1760Hours  ASB Degree
Ciinical Medical Aasistant * 105 credits 206D Hours  ASB Degree

S0credits 1760 Howrs  ASB Degree

Information Systems Support: Techniclan

[

Training/teath-out services will Ha provided at Plttsburgh Technical Coliege Jocations or oniine,
Students wif] have access to all Pitisburgh Technica! Colfege services including employment search
assistance, DuBols Business College has autherized Pittsburgh Technical College to award all DuBois
Business College degrees for students participating in a teach-out agreement. DuBuls Business College

will provide transeripts of students participating In the teach-out to Pittsburgh Technical College for 3

Ve processing.

Thers is no unsarned tuitlan for DuBols Business College students; therefore DuBols Busingss Collega
students will be required to spply for loans and/or financial aid, or to privately pay tultlon/fees to
Pittsburgh Technical College for the remaining portion of thelr program,

In additian, Pittsburgh Technical College will assist any student wishing to transfer,

Date of DuBols Business College Closure; September 22, 2016

Teach-Out Effective Date: September22, 2016

1t

U Signature U Slghstufo

Jackle D. Syktich, Prasident Greg DeFeo, President
DuBols Business Coliege Pittsburgh Technical College




—

South Hills School of Dusiness & Technology, 480 Waupciani Drive, State Coilege, PA 16801, hercby
agrees {o pravide teach-out services to currently enrolled students at DuBols Business College, The
following DuBois Dusiness College programs will be completed via teach-out services provided by South
Hills Schooi of Business & Technology in accordance with the current Board-approved program

description:

Accounting/Business Administration 90 credits 1760 Hours ASE Degroe
Administrative Medical Assistant 90 credils 1760 Hours ASB Degree

Clinical Medical Assistant v 105 credits 2060 Hours ASD Degree
Computer Applicatlons/Management 90 credits 1760 Hours ASB Degree
Entertainment Production Business 106 credits 2100 Hours ASD Degree
txecutlve Assistant ' 90 credits 1760 Hours ASB Degree

Information Systems Supporl Technician 90 credits 1760 Hours ASD Degree
Legal Assistant * 80 credits 1760 Hours  ASB Degree

46 credits 900 Hours Diploma
46 credits 900 Hours Diploma
61 credits 1200 Hours Dipioma

Accounting Assistant

Dffice Assistant
Computer Systems Support Technician

Training/teach-out services will be provided at South Hills School of Business & Technology locations.
DuBois Dusiness College has authorized South Hills School of Business & Technology to award all DuBiols
Business College degrees for students participating in 2 teach-out agreement. DuBaois Business Coliege
will provide transcripts of students participating fn the teach-out to Seuth Hills School of Business &

Technology for processing.
;
t

There is no unearned tuition for DuBois Business College students; therefore DuBois Business College
students will be required to apply for Joans and/or financlal ald, or to privately pay tuitionffees to South
Hills School of Business & Technology for the rernaining portion of their program,

Date of DuBols Business College Closure: Septernber 22, 2016

Teach-Qut Effective Date; September 22, 2016

(J Signature {/ Sighature

Jackie D. Syktich, President

DuBeis Business College South Hills School of Business & Technology







Cindy A Nowacld
Assistant Director of Admissions
Transfer and Non Uraditional Counselar
University of Pittsburgh at Bradford
300 Campus Drive
Dradford, PA 16701

Canl8@pitt.edu
1-800-872-1787

~ Will be at DBC Main Campus on
Wednesday, Sept. 14, 2016
From 10 a.m. to 2 p.m.




TWO TOURS SCHEDULED
- FOR COLLEGE VISITS

SOUTH HILLS SCHOOL OF BUSINESS
ALTOONA - 10:30 A.M.
WEDNESDAY, SEPTEMBER 14™, 2016
TOUR — HOLLY EMERICK

LOCK HAVEN UNIVERSITY

- CLEARFIELD CAMPUS - 10:00 A.M.
THURSDAY, SEPTEMBER 15™, 2016
TOUR - CASEY FRIEBERG







WILL BE AT DBC
TOMORROW,

SEPT. 15 AT 10:30 TO
SPEAK WITH ALLOF T

E

STUDENTS IN ROOM 115
AND THEN IN ROOM 109

ON AN INDIV
HE WILL BE

DUAL BAS
IERE UNTI

APPROX. 12:30

S.







Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-123
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-124



Annual Financial Report (AFR) - 2017

Profile Details:

ACICSID:

Fiscal Year End: March

Ownership: Privately Held Corporation

AFR Contact Details:

Title: Chief Financial Officer & Chief Administrative Officer
Name:

Phone:

Email:

Ownership Disclosure
Senior Entity:

Subsidiary Details

sCorporate Officer

Name:

Title: Chief Financial Officer & Chief Administrative Officer



Statement Of Affirmation

| hereby affirm that | am an officer or stockholder of the above named institution and that this AnnualFinancial Report has
been prepared using the original records of theinstitution.

Thefollowing individual is authorized to be contacted regarding this institution's financial matters:















Annual Financial Report (AFR) - 2017

Profile Details:

ACICSID:

Fiscal Year End: April

Ownership: Privately Held Corporation

AFR Contact Details:

Title: Senior VP of Finance

Name:
Phone:

Email:

Ownership Disclosure
Senior Entity:

Subsidiary Details

oCorporate Officer
Name:
Title:

Address:


















Annual Financial Report (AFR) - 2016

Profile Details:

ACICSID:

Fiscal Year End: December

Ownership: Limited Liability Company

AFR Contact Details:

Title: Director of Development
Name:
Phonhe:

Email:

Ownership Disclosure
Senior Entity:

Subsidiary Details

rhone: Corporate Officer

Name:

Title:

Address:


















Annual Financial Report (AFR) - 2016

Other Disclosures

Total Acoounts Receivable, Sudents,

including the provision for bad debt see attached AFS
Have adjusiments been made to the stock,

other equity, or other retained earningsiine see attached AFS
-timesin the

Terms of significant Notes Receivable see attached AFS
Terms of significant Notes Payable see attached AFS

Current Ratio Explanation

The current ratio is below 1:1. Please supply a MANDATORY explanation:

Loss Explanation

You have reported a loss. Please supply a MANDATORY explanation:



Annual Financial Report (AFR) - 2017

Profile Details:

ACICSID:

Fiscal Year End: une

Ownership: Privately Held Corporation

AFR Contact Details:
Title: CEO

Name:

Phone:

Email:

Ownership Disclosure
Senior Entity:

Subsidiary Details

Corporate Officer

Name:

Title:

Address:


















Annual Financial Report (AFR) - 2017

Profile Details:

ACICSID:

Fiscal Year End: une

Ownership: Privately Held Corporation

AFR Contact Details:
Title:

Name:

Phone:

Email:

Ownership Disclosure
Senior Entity:

Subsidiary Details

Corporate Officer

Name:

Title:

Address:


















Annual Financial Report (AFR) - 2017

Profile Details:

ACICSID:

Fiscal Year End:

Ownership: Privately Held Corporation

AFR Contact Details:
Title:

Name:

Phone:

Email:

Ownership Disclosure
Senior Entity:

Subsidiary Details

Corporate Officer

Name:

Title:

Address:
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In response to this action, your institution must submit the following information and take the steps
outlined below. All information must be submitted no later than July 1S, 2017, unless otherwise
indicated.

I A Quarterly Financial Report (QFR) completed on Council forms for the enmulative nine
months ending March 31, 2017, and cumulative twelve months ending June 30, 2017,

2. A Financial Improvement Plan (FIP) worksheet completed on Council forms for the
period beginning July 1, 2017, and ending June 30, 2018,

3, A complete explanation of any large or unusual accounts listed on your Balance Sheet
(e.g. non-liquid assets, notes or loans payable, trade accounts payable, tuition refunds
payable, payroll taxes payable).

4 A comprehensive explanation of the items from the auditor’s notes to the financial
statements, as listed below:

a  We noted the absence of policies and procedures for a financial close process. We
received a final trial balance and supporting schedules more than six months after
June 30, 2016. We noted that the supporting schedules did not agree with the trial
balance presented to us. As such, it was evident that the University did not adjust its
trial balance (o agree with the supporting schedules. In addition, we noted that
certain of the University’s supporting schedules were not prepared in accordance
with sound acconnting practices.

b.  The University's close of its fune 30, 2016, general ledger and preparation of
supporting schediles was not timely. Material adjustments were nof timely prevented,
detected and corrected on a timely basis.

C. the University's procedures with regard to estimating its reserve for doubtful
acconnts was inadegnate, resufting in a material andit adjustment to the reserve for
doubiful acconnts as a result of our audit.

d. The University's procedures with regard to establishing an adequate cuit-off of its
acconnts payable and accrnals way inadeqguate, resulting in materiad andit
adjustments (o accounts payable, acerued expenses and related accounts as a result
of our audit. We also noted a material prior period adjustment as a result of under-
accriing expenses in the prior year.

c.  the University's procedures with regard to the reconciliation of its bank acconnts
was inadequate. As a result, there were material andit adjustments (o the University s
cash and related accounts as a result of our andit.






Mr. Norbert Kubilus
May 5, 2017
Page 4 of 4

C Financial Review Team (frci@acics.org)
Ms. Cathy Sheftield. Accreditation and State Liaison, US Depantment of Education
(aslrecordsmanager(@ed gov)
Ms. Martina Fernandez-Rosario, U.S. Department of Education, San Francisco/Seattle
School Participation Team, Regions 1X and X (martina femandez-rosanofed. gov)
Ms. Lecza Rifredi, California Bureau for Private Postsecondary Education
(leera.rfredif@ddca.ca.gov)
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— Pennsylvania (main campus): aibaaccreditation(@aii.edu
erdale (main campus): aiflaccreditation(@an.edu

tional Minnesota (main campus): aimaccreditation(@aii.edu
York City (main campus): ainyaccreditation(@aii.edu
main campus): aipxaccreditation@aii.edu

ation; aslrecordsmanager(@ed.gov

Private Postsecondary Education: teri.stanfill(@azppse.gov
ndary Education (Nevada): kdwuest({@cpe.state.nv.us
lucation: Susan.Hood(@fldoe.org

scondary Education Commission: bille(@npec.state.ga.us
cation: valerie.fenske(@osbe.idaho.gov

Proprietary Education: rmiller@che.in.gov

1 Commission: Carolyn.small@iowa.gov

: nickolevi@ksbor.ore

stsecondary Education: aaron.thompson(@ky.gov

1ier Education: betsy.talbot{@state. mn.us

{igher Education: leroy. wade(@dhe.mo.gov

cation Department: Diane.Vigil@state.nm.us

n Department: carole.yates(@nysed.gov

er Colleges and Schools: john. ware(@scr.state.oh.us

ite Vocational Schools: nhouse(@obpvs.ok.gov

W . A == " ]

Robert.Sommers(@okcareertech.org

chools: plandis{@pa.eov

:ation: lgoodwin{@che.sc.gov

: cathie.maeyaert@thecb.state.tx.us




ssion: michael.delong(@twe.state.tx.us

: mwinegar{@utah.gov

pproval Board: Linda.Heidtman(@eab.wisconsin.gov
e President of Finance: jolszewski(@acics.org
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-126
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
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e Finding 16-5 (Repeat): Ineligible funds were not returned for certain students.
o 2 of 70 files
o Questioned costs: 55,856
o Procedures were not always followed; questioned costs were returned to Federal Direct
Loan program.

{170998) Brightwood College, El Paso, TX

e Finding 16-5: Ineligible funds were not returned in a timely manner for certain students.

o 2 of 75 files

Student 1: $1,443 was returned 57 days late
Student 2: $1,393 was returned 139 days late
Control procedures were not always followed
Corrective Action Plan

»  Additional personnel training

* Internal controls reviewed; expanded internal audit process to monitor this

process.

@]
@]
@]
@]

(171010} Brightwood College, San Antonio, TX
All of the below findings are isolated instances.
e Finding 16-2 (Repeat): A return of Title IV funds calculation was not completed correctly when a
student withdrew from an instructional program.
o 1of 25 files
o $746 was refunded to Federal Direct Plus Loan Program
e Finding 16-3 (Repeat): Ineligible funds were not returned for one student.
o 1of 75 files
o $168 was refunded to the Federal Direct Loan Program.
o Finding 16-4 (Repeat): A award disbursement was made to one student who was not eligible at
the time of disbursement.
o 1of 75 files
o $1,356 was refunded to the Federal Direct Loan Program.
e Finding 16-7 {(Repeat): For one student, a Federal Work Study {FWS) timesheet was not
consistent with the disbursement records.
o 1ofafiles
o $391 was returned to FWS.

(171031) Brightwood College, Van Nuys, CA
» Finding 16-3 (Repeat): A return of Title IV funds calculation was not completed correctly when a
student withdrew from the instructional program.
o 1of 25 files
o $573 was returned to Federal Loan Programs
s Finding 16-4; The institution did not report the enrollment status and/or status effective date to
the National Student Loan Data System {NSLDS) for certain students.
o 7 of 65 were not reported; 12 were reported incorrectly.
o Sample was expanded by 59 files; 6 additional students were not reported and 8 were
not reported timely.
o NSLDS guidelines have been reviewed with staff. Guidelines were analyzed and an
internal review process was implemented on a monthly basis with guality checks to






e Finding 16-3 (Repeat): The Institution did not always update the enrollment status effective
dates to the National Student Loan Data System (NSLDS) for certain students in an accurate and
timely manner.

o 2 of 66 effective dates were not reported timely; 1 was not reported.

e Finding 16-5 (Repeat): Federal Work Study (FWS) timesheets were not always consistent with

the disbursement records.
o 2 of5files
o Sample expanded by 4 students; no additional findings
o Questioned costs: $773; 5580 was returned to FWS

{2236689) Brightwood College, Salida, CA
¢ Finding 16-3: The Institution reported the enrollment status and/or effective date to the
National Student Loan Data System (NSLDS) for certain students in error.

o 6 of 58 files; sample was expanded by 59 files and 6 more instances were found, as well
as 2 which were not reported at all.

o Institution reviewed guidelines with personnel and analyzed polices & procedures.
Internal review process was implemented. Historical data is being reviewed. Also,
enrollment reporting is being moved to Clearinghouse.

{223674) Brightwood College, Towson, MD
e Finding 16-1 (Repeat): The Institution did not always update the enrollment status to the
National Student Loan Data System (NSLDS) in an accurate and timely manner.

o 1 of 51 was reported incorrectly; 1 was not reported timely
o Data has been corrected

e Finding 16-2 {(Repeat): One student was overawarded in Federal Direct Loan funds.
o 1of51;isolated case
o Questioned costs: $2,150; this has been returned.

(235508} Brightwood College, Baltimore, MD
e Finding 16-4 (Repeat): Return to Title IV funds calculations were not completed correctly when
certain students withdrew from an institutional program.
o 2 of 50 files
o Recalculations resulted in additional refunds totaling $1,550.
¢ Finding 16-5 {(Repeat): Ineligible funds were not returned for one student.
o 1 of 75 files; isolated incident; $68 was returned.

(10770) Fortis College, Norfolk, VA
On all of the below findings, Institution has procedures in place to ensure compliance with requirements
¢ Finding 2017-001 {Repeat): Refunds made under the R2T4 provisions were not paid in a timely
manner
o 1of 27 students
» Finding 2017-003 {Repeat): FDLP exit counseling was not performed in a timely manner
o 2of76files






























10647 Schiller University Largo, FL
e Finding 16-2 (Repeat): The Institution did not report the enrollment status to the National
Student Loan Data System {NSLDS) for certain students.
o 3 of 39 files tested. 2 not reported; 1 reported incorrectly.
o Data has been corrected
e Finding 16-3 (Repeat): Verification was not completed prior to disbursement of funds in one
student file.
o 1 of 50 files tested. Isolated instance.
o Verification completed
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a.

A listing of students, by campus, with the student name; program of study; expected
graduation date; and institution(s) at which the student could complete their program.

A custodian for all permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records. Recent
experiences have offered some insights to better prepare for potential closures and the
risk they pose to students. Accordingly, you should consider preparations for handling
student transcripts, possibly through a third-party service such as Parchment, Inc.

A description of the financial resources available to ensure that students who are too
advanced in their studies to transfer elsewhere from their current campus can complete
their programs or receive refunds.

The institution is reminded that an institution that closes without completing its contractual
training obligations to students must refund all unearned revenue. Additionally, in accordance
with Section 2-3-900 of the Accreditation Criteria, the Council may bar a person or entity who
was an owner, senior administrator, or governing board member of an institution that closed
without providing a teach-out or refunds to students matriculating at the time of closure.

If you have any questions about this action, please contact Ms. Perliter Walters-Gilliam at
pwgilliam(@acics.org.

Sinceralv

Roger J. Williams
Interim President

Ms. Janis Reimann, Director, Cape Girardeau campus (jan@metrobusinesscollege.edu)

Ms. Cheri Chockley, Director, Jefferson City campus (cheri@metrobusinesscollege.edu)

Ms. Mary Gapsch, Director, Rollo campus (maryg@metrobusinesscollege.edu)

Mr. Ralph LoBosco, Director, School Participation Division-Kansas City
(ralph.lobosco@ed.gov)

Mr. Leroy Wade, Assistant Commissioner, Missouri Department of Higher Education
(leroy wade(@dhe.mo.gov)

Ms. Perliter Walters-Gilliam, Associate Vice President of Quality Enhancement &
Training (pwgilliam@acics.org)









Metro Business College
OPEID: 02180200
Page 3 of 6

2. Letter of Credit Alternative (34 C.F.R. § 668.175(c))

Under this alternative, the Institution is required to submit an irrevocable letter of credit in the
amount of $1,825,334. This amount represents 50% of the Title IV, HEA program funds
received by the Institution during its most recently completed fiscal year. By choosing this
option, the Institution qualifies as a financially responsible institution.

The irrevocable letter of credit must be made payable to the Secretary, U.S. Department of
Education. The letter of credit is necessary in the event that the Institution would close or
terminate classes at other than the end of an academic period. It assures the Secretary that funds
would be available from which to make refunds, provide teach-out facilities and meet
institutional obligations to the Department.

A sample irevocable letter of credit is enclosed. MBC’s letter of credit must be issued by a
United States bank. Your lending institution must use this format on its letterhead with no
deviation in the language contained therein. The letter of credit must provide coverage until
December 31, 2017. The irrevocable letter of credit must be received prior to the 75 calendar
days from the date of this letter.

Please mail the irrevocable letter of credit to the following address:

Veronica Pickett, Director

Performance Improvemient and Procedures Service Group
U.S. Department of Education

Federal Student Aid/Program Compliance

830 First Street, NE, UCP3, MS 5435

Washington, DC 20002-8019

MBC is required to notify the School Participation Division-Kansas City within 3 calendar days,
in the event the LOC issuing institution should fail, resulting in financial transactions and
operations being administered by the Federal Deposit Insurance Corporation. MBC will also be
required to submit a new replacement LOC issued by a different and non-failed U.S, bank,
within 75 calendar days.

MBC must notify the Department of their selection of one of these two alternatives in writing to
this offiee within 14 days of receipt of this letter. Please note that if MBC elects to provide the
irrevocable letter of credit and fails to provide the LOC within 75 calendar days, the Institution
may be referred to the Department’s Administrative Actions and Appeals Service Group for
initiation of termination proceedings under 34 C.F.R. § 668.86 and/or other adverse actions.
Also, note that information regarding the financial analysis score, results, and the LOC is subject
to the Freedom of Information Act (FOIA) of 1966, as amended.
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a. A listing of students with the student name; program of study, expected graduation date;
and institution(s) at which the student could complete their program.

b. A custodian for all permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records. Recent
experiences have offered some insights to better prepare for potential closures and the
risk they pose to students. Accordingly, you should consider preparations for handling
student transcripts, possibly through a third-party service such as Parchment, Inc.

C. A description of the financial resources available to ensure that students who are too
advanced in their studies to transfer elsewhere from their current campus can complete
their programs or receive refunds.

The institution is reminded that an institution that closes without completing its contractual
training obligations to students must refund all unearned revenue. Additionally, in accordance
with Section 2-3-900 of the Accreditation Criteria, the Council may bar a person or entity who
was an owner, senior administrator, or governing board member of an institution that closed
without providing a teach-out or refunds to students matriculating at the ime of closure.

>out this action, please contact Ms. Perliter Walters-Gilliam at

c Ms. Linda Ciarleglio, School Director, West Haven campus
(Iciarleglio@stoneacademy .com)
Ms. Betty Coughlin, Director, School Participation Division — New Y ork/Boston
(Betty.coughlin@ed gov )
Ms. Patricia Santoro, Connecticut Office of Higher Education (psantoro@ctdhe.org)
Ms. Perliter Walters-Gilliam, Associate Vice President of Quality Enhancement &
Training (pwgilliam@acics.org)
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Stone Academy
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Pursuant to Appendix A to Subpart L of Part 668—Ratio Methodology for Proprictary
Institutions - Reference 34 C.F.R. § 668.172(c)(3): Excluded Items. In calculating an
institution’s ratios. the Secretary - - (3) Excludes all unsecured or uncollateralized related-
party receivables that exist at the balance sheet date. Excluding the amount of these
reccivables lowers an institution’s composite score. In order to he included in the composite
score calculation the institution must properly secure and perfect Related Party

. |
Receivables.

In view of its failure to meet the financial responsibility standards, Stone Acadcmy may continue
to participate in the Title I'V, HEA programs by choosing one of two alternatives:

I. Letter of Credit {(LOC) Alternative (34 C.F.R. § 668.175(¢)):

Under this alternative, Stonc Academy is required to submit an irrevocable letter of credit in the
amount of $5,713.286. This amount represents 50% of the Title IV. HEA program tunds
received by the Institution during its most recently complcted fiscal year. By choosing this
option, the Institution qualifies as a financially responsiblc institution.

2. Provisional Certification Alternative (34 C.F.R. § 668.175(f)):

Under this alternative, Stone Academy must post a letter of credit in the amount of $1,142.657
and be provisionally certified for a period of up to three complete award years. This amount
represents 10% of the Title IV, HEA program funds reccived by the Institution during its most
recently completed fiscal year.

Stone Academy must comply with all of the requirements specified for the Provisional
Certification Alternative in 34 C.F.R. § 668.175(f), including the Zone Alternative in 34 C.F.R. N
668.175(dX2) and (3), and Requesting Funds 668.162 (e), including the disbursement of Title
IV. HEA program funds under the cash monitoring mcthod type 1. By choosing this option,
Stonc Academy acknowledges that it has not met the U.S. Department of Education’s
{Dcpartment) standards of financial responsibility.

: SI'AS 57, paragraph 24f, defines a related party, as follows:
Related Parties:  Affiliates of the enterprise; entities for which investments are accounted for hy the equity method
by the enterprises trusts for the benelit of employees, such as pension and profit-sharing trusts that are managed by
or under the trustecship of management; principal owners of the enterprise; its management; members of the
inunediate {amilies of principal owners of the enterprise and its management; and other parties with which the
enterprise may deal if ene party controls or can significantly influence the management or operating policies of the
other (o an exient that one of the transacting parties might be prevented from fully pursuing its own separate
interests,  Another party also is a related party if it can significantly influence the management or operating policies
of the transacting parties or if it has an ownership interest in one of the transacting parties and can significantly
influence the other to an extent that one or more of the transacting parties might be prevented from fully pursuing its
own separate interests.

Sccrred Transaction
Svcured transactions are governed by Article 9 of the Uniform Commercial Code (UCC). The two key concepis in
creating an enforceable seeurity interest are attachmoent and perfection.

Version: July 29, 2016
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Compliance with Zone Alternative Reyuirements:

I'} Mcthod of Payment — Stone Academy is required to make disbursements to eligible students
and parents under cither the cash monitoring or reimbursement payment method as described
under 34 C.F.R. § 668.162(dyand (¢) """ ° " ' nselects the provisional certification
alternative, the institution will be placed on the cash monitoring | payment method.

Under the Heightened Cash Monitoring (HCM) payment method as stated in 668.162(c), the
Institution must first make disbursements to cligible students and parents and pay any remaining
credit balances before it requests or receives funds for the amount of those disbursements from
the Department. This “Records First” requirement is fully described in the Award Year 2015-
2016 Funding Authorization and Disbursement Information eAnnouncement. The funding
request may not exceed the amount of the actual disbursements that were made to the students
and parents included in the funding request. Providing the student accounts are credited before
the funding requests are initiated, the Institution is permitted to draw down funds through the
Department’s electronic system for grants management and payments, G5, for the amount of
disbursements it made to eligible students and parents. All credit balances must be paid prior to
draw down of funds, even if the student/parent signed a credit balance authorization in the past.
Authorization forms used prior to July 1, 2016 arc no longer valid. The use of credit balance
authorization forms is prohibited.

The Records First requirement also means that institutions on HCM1 that arc participating in the
Direct Loan (DL) program will have their Current Funding Level (CFL) reduced to the greater of
Net Approved and Posted Disbursements (NAPD) or Net Draws (processed payments less all
refunds, returns, otfsets, and drawdown adjustments). In the event of returning to Advanced
Funded status. the institution will be expected to continue processing DL awards as Records First
unttl the next DL global funding increase is processed.

Reter to the following Funding Authorization and Disbursement Information eAnnouncement for
additional information:

http://ifap.ed. gov/eannouncements/attachments/ ImportantRemindersand 1 51 6 Funding A uthand Di
sbursinfo.pdf

2) Notification Requirements - Stonc Academy is required to provide information to the SPD
by certified mail or electronic or facsimile transmission no later than 10 days after any of the
oversight or financial cvents. as described below, occur. Stone Academy must also include with
the information it submits, written notice that details the circumstances surrounding the cvent(s)
and. if necessary. what steps it has taken or plans to take, to resolve the issue.

* Any adverse action, including probation or similar action, taken against the Institution by
its accrediting agency, State of Connecticut or otber Federal agency:;

¢ Any cvent that causes the Institution, or related entity as defined in the Statement of
Financial Accounting Standards (SFAS) 57, to realize any liability that was noted as a

Version: Julv 29, 2016
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contingent liability in the Institution’s or related entity’s most recent audited financiai
statcments;

* Any violation by the Institution of any loan agreement:

* Any failure of the Institution to make a payment in accordance with its debt obligations
that o for filing suit to recover funds under those obligations:

* Any withdrawal of owner’s equity/net asscts from the Institution by any means, including
by declaring a dividend; or

* Any extraordinary losses as defined in accordance with Accounting Principles Board
{APB) Opinion No. 30:

* Any filing of a petition by the Institution for relicf in bankruptey court.

3} Auditor’s Attestation Requirement - Additionally, as part of its compliance audit, Stone
Academy must requirc its auditor to express an opinion on its compliance with the requirements
under the Zone Altemative. including its administration of the payment method used to receive
and disburse program funds.

Action Required

Stone Academy must notify the Department of the selection of one of these two altcrnatives in
writing to this office within 14 calendar days of receipt of this letter.

U.S. Department of Education

New York/Boston School Participation Division
830 First Street, NE, Room 71B4

Washington, DC 20002

ATTN: Emil Milosz. Financial Analyst

[F the institution selects the Provisional Certification Altemative, all requirements of that
alternative as listed above will be effective the date the Department receives notification of the
selection,

Letter of Credit Requirements

For either option selected, the irrevocablc letter of credit must be made payable to the Sceretary,
U.S. Department of Education. The letter of credit is necessary in the event that the Institution
would close or terminate classes at other than the end of an academiic period. It assures the
Sccretary that funds would be available from which to make refunds, provide teach-out facilities
and meet institutional obligations to the Department.

A sample irrevocable letter of credit is enclosed. Stone Academy’s letter of credit must be
issued by a United States bank. Your lending institution must use this format on its letterhcad
with no deviation in the language contained thercin. The letter of credit must provide
coverage until January 31, 2018. The irrcvoeable letter of credit must be reccived prior to 75
calendar days from the date of this letter. Please note that if Stone Academy tails to provide the
trrevocable letter of credit within 75 calendar days, the institution may be referred to the

Version: July 29, 2016
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Department’s Administrative Actions and Appeals Service Group (AAASG) office tor
termination and/or other administrative action under 34 C.F.R. § 668.86. Also, note that
information regarding the financial analysis score, results. and the LOC is subject to the Freedom
of Information Act (FOILA) of 1966, as amended.

Please mail the irevocable letter of credit to the following address:

Verontea Pickett, Director

Performance Improvement and Procedures Service Group
U.S. Departiment of Education

Federal Student Awd/Program Compliance

830 First Street, NE, UCP3, MS 5435

Washington, DC 20002-8019

Stone Academy is required to notify the School Participation Division-New York/Boston within
3 calendar days, in the event the LOC issuing institution should fail, resulting in financial
transactions and operations being administered by the Federal Deposit Insurance Corporation.

Stone Academy will also be required to submit a new replacement LOC issucd by a ditferent and
non-tailed U.S. bank, within 75 calendar days.

Promptly contact Ms. Olga Touliatos, Payment Analyst for the School Participation Division-
New York/Boston at (646) 428-3756 with any qucstions regarding the Stone Academy’s current
DL award authorization level or the Records First requirements.

If you have any questions rcgarding the financial responsibility determination. or disagree
with the reason or methodology used for this determination, please contact Mr. Emil Milosz,
Senior Financial Analyst, within 30 calendar days at (202) 377-4207, or by ematl at
cmil.milosz@cd.gov.

Sincerely,

Betty Coughlm, Director £/
'School Participation Division-Ncew York/Boston
School Eligibility Service Group-Program Compliance

Enclosure: Sample lirevocable Letter of Credit
Ce: Mr. Eric Jay, Director of Finance, Stone Academy

Connecticut Office of Higher Education
Accrediting Council for Independent Colleges and Schools
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IRREVOCABLE LETTER OF CREDIT
“Insert name, address and telephone number of issuing bank>

To heneficiary:
U.S. Department of Education
ATTN: Veronica Pickett. Dircetor
Performance Improvement and Procedures Service Group
Federal Student Aid/Program Compliance
830 First Street. NE, UCP3. MS 5435
Washington, DC 20002-8019

Date: <Inscrt Date LOC Issued=
Amount; $ <Inscrt L1.S, Dollar amount>
Expiration Date: <!nscrt Date>

Dear SirfMadam:

Wc hereby establish our Irrevocable Letter of Credit Number <Insert LOC Number= in your
favor for the account of:

< Insert Name and Address of Institution
OPE-ID #: <Insert § digit Office of Postsecondary Education [D number™

Hereafter. <Insert Name of Institution> (“Institution™), presents. in the amount of S<Insert Dollar
Amount> (U.8. dollars). available by your draft (or drafts drawn on us) at sight accompanied by:

a) the original of this letter of credit instrument (along with originals of all
amendments), and
b) a statement signed by the Secretary (“Secretary™). U.S. Department of
Education (“Department™), or the Secretary’s representative, certifying that
the drafted funds will be used for one or more of the following purposes, as
determined by the Secretary:
1) to pay refunds of institutional or non-institutional charges
owed to or on behalf of current or former students of the
Institution, whether the Institution remains open or has closed.
2} to provide for the "teach-out™ of students enrolled at the
time of the closure of the [nstitution. and
3} to pav any liabilities owing to the Secretary arising {rom
acts or omissions by the Institution. on or before the exptration
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U.S. Department of Education
Irrevocable Letter of Credit for

<Insert Name of Institution>
Page 2

of this letter of credit, in violation of requirements set forth in

the Higher Education Act of 1965, as amended ("HEA™), including
the violation of any agrcement entered into by the Institution with

the Sccretary regarding the administration of programs under Title [V
of the HEA.

Should the Institution fail to renew the letter of credit within ten (10) days prier to its expiration.
as dirccted by the Department. the Department may call the letter of credit and place the funds in
an escrow account at the Department pending a prompt determination of the extent to which
those funds will be used in accordance with subparagraphs 1) through 3). above.

We hereby agree with you that partial drawings are permitted and that drafts drawn under and in
compliance with the terms of this letter of credit will be duly honored upon due presentation at
our offtces on or before the expiration date of this letter of credit.

This letter of credit is subject to the International Standby Practices (ISP98). International
Chamber of Commerce Publication Number 590.

Printed Legal Name Authorized Signature Date Signed

Printed Official Title of Authorized Signer
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