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ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which confiict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Qutside businesses include any person, firm, corporation, or government agency that sells or
provides a sarvice to, purchases from, or competes with ACICS,

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obvicusly includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value {less than $5.00).
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Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.

A. Do you or any member of your immediate family hold any "interest” in an "outside business”
in such terms as defined above (check only one)?

[] YES ?{\No
If YES, please describe:

A plan is in place for the manogement or elimination of potential confiict af interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest {check only one)?
[ves Do
if YES, please describe:

A plan is in place far the management or eliminatian of patential conflict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?

NYES QMO

If YES, please describe:

A plan is in place for the management or elimination of patential conflict af interest:

In submitting this form, I affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of interest.

A3 /1 Aodré MDubfee |

DATE EMPLOYEE NAME EMPLOYEE SIGNATURE




ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School {ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Outside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
1o exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all empioyees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value {less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest” in an "outside business”
in such terms as defined above {check only one)?
[l YES RNO
If YES, please describe:

A plan is in place for the management or efimination of potential conflict of interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
confiict of interest (check only one)?
[] YES >ﬂ'\NO
If YES, please describe:

A plan is in place for the monagement or elfimination of potential conflict of interest;

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
(] YES j.](NO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

In submitting this form, | afflrm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

{/2“l/7 ot AT LoD .
DATE / EMPLOYEE NAME EMPLOYEE SIGNATURE



ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent
Colleges and School (ACICS), employees of ACICS should not have interests in outside
businesses which conflict or appear to conflict with their ability to act and make independent
decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any
member of his/her immediate family holds any ownership in the business or its property;
furnishes goods or services to the business; is a creditor, employee, agent, officer, director, or
consultant of the business. Qutside businesses include any person, firm, corporation, or
government agency that sells or provides a service to, purchases from, or competes with
ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to
complete an Agreement concerning ethical standards of conduct & conflict of interest. Periodic
checks will be conducted by ACICS to determine whether changes have occurred; however, all
employees are expected to exercise good judgment and discretion in evaluating a particular
activity so as to avoid any actual, or apparent, conflict of interest. If there is a doubt, the
employee should discuss it with his/her supervisor and/or the Director of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation
companies subject to regulations by government authority or a mutual fund or investment
company registered under the Investment Company Act. Also excluded are securities listed on
a national securities exchange or customarily bought and sold at least once a week in the over-
the-counter market or in which the employee and/or his or her family have less than $10,000
invested, at cost or market value, or hold less than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably shouid
know, violates any applicable law or regulation. This obviously includes such activities as
bribery, kickbacks, falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from
individuals and firmns with whom ACICS does business. It is also a violation to give gifts to
individuals or firms with whom ACICS does business. Excluded from this prohibition is the
exchange of normal business courtesies such as luncheons or dinners, when they are
reciprocated or are proper and consistent with regular business practice. Also excluded are
advertising or promotional materials and holiday or other gifts, which are of nominal value
(less than $5.00).
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Failure to comply with the aforementioned provisions may result in discipline, up to and
including termination of employment.

A. Do you or any member of your immediate family hold any "interest" in an "outside
business” in such terms as defined above (check only one)?

0YEs \wo
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

B. Do you have any otber relationships that might reasonably be regarded as creating a
possible conflict of interest (check only one)?

[ YES 0
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy,
from anyone who does business with ACICS, including independent
contractors/evaluators?

[ YES X)JNO
If YES /please describe:

A plan is in place for the management or elimination of potential conflict of interest:

In submitting this form, I affirm that I have read and clearly understand the company
policy on Conflict of Interest and that the above information is true and complete to the
best of my knowledge; and I also accept responsibility for complying with company
policies on Conflict of Interest and assume responsibility for updating this disclosure as
necessary. I certify that I have read, understand and will comply with the ACICS
position on Conflict of Interest.

/"L//é" //) ‘
1€ /

DATE EMPLOYEE NAME '/EMPW)ZE SIGNATURE
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PHOTO RELEASE FORM

I hereby grant permission to Accrediting Council for Independent Colleges and Schools
(ACICS), to take and use: photographs and/or digital images of me for use in news releases
and/or educational materials. These materials might include printed or electronic publications,
Web sites or other electronic communications. I further agree that my name and identity may
be revealed in descriptive text or commentary in connection with the image(s). I authorize the
use of these images without compensation to me. All negatives, prints, and digital
reproductions shall be the property of ACICS.

Circle one:

| H ol
Em?loyee S!er / /7

38



ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property: furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Outside businesses include any persan, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all erployees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/ar the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutuat fund or investment company registered
under the Investment Company Act. Alse excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market ar in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, ar hold less
than one percent of such outstanding securities. '

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behaif of ACICS that they know, or reasonably should know,
violates any applicable law ar regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to Individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materlals and holiday or other gifts, which are of
nominal value {less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.

A.

c'

Do you or any member of your immediate family hold any "interest” in an "outside business™
in such terpf as defined above (check only one}?

[1 YES \Q{g

If YES, please describe:

A plan is in ploce for the monagement or elimination of patential conflict of interest:

conflict of fhterest {check only one)?
i] YES o
if YES, please describe:

Do you have any other relationships that might reasonably be regarded as creating a possible
‘H/Nz

A plan is in place for the management or elimination of patential conflict of interest:

Have you accepted anything of value, other that what is excluded from this policy, from
anyone whb does business with ACICS, including independent contractors/evaluators?
[) YES NC

If YES, please describe:

A plan is in place for the management or eliminatian af potential conflict of interest:

In submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above Information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS pasition on Conflict of Interest.

'\J}Zz'{hlv K‘a‘l'h Morison |
DATE EMPLOYEE NAME EMPLOYEE SIGNATURE



ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the empioyee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Qutside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
empioyee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with reguiar business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value {less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest” in an "outside business"
in sucly terms as defined above (check only one)?
[0 YES 0
If YES, please describe:

A plan is in place for the management ar elimination of potential conflict of interest;

B. Do you have any other relationships that might reasonably be regarded as creating a possible

conflict of interest (check only one)?
[1 YES 0

If YES, please describe:

A plan is in place for the management or elimination of potentiof conflict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
[ YES }Q
If YES, please describe:

A pion is in place for the management or elimination of potentioi confiict of interest:

In submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Inter: d
assume responsibility for updating this disclosure as necessary. | certify that | havefeadGnderstand
and will comply with the ACICS position on Conflict of Interest.

DAi E EMPLOYEE NAME

/ EMPLOYEE SIGNATURE
-
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ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Qutside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Outside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees t0 observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value (less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest" in an "outside business”
in such terms as defined above (check only one)?
[ YES [-}’210
If YES, please describe:

A plan is in place for the manogement or elimination of potential conflict of interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of ipterest {check only one)?
[ YES [-}‘{0
If YES, please describe:

A plan is in place for the management or efimination of potentiol canflict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
() YES o)
If YES, please describe:

A plan is in place for the manogement or elimination of potentiof canflict of interest:

in submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

m_a,u ,, A01® LC-_%L!{A,-T J%x/;(ﬂ

paTe/ EMPLOYEE NAME ERTPTOYEE SIGNATURE




ACICS EMPLOYEE AGREEMENT
CONFUCT OF INTEREST

Outside Interest;

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School {ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consuitant of the
business. Qutside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund 6r investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value (less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest" in an "outside business”
in such terms as defined above (check only one)?
[1YES NO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest (check only one)?
[J YES NO
if YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

€. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
[1 YES NO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

In submitting this form, 1 affirm that 1 have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and [ also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

\Tw . 2'7} o/ L\:ﬁalr.._ J’ )ﬂ wnd lﬂm

DATE EMPLOYEE NAME J EMPLOYEE SIGNATURE J



ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Qutside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest, If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than 510,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation,

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value {less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest" in an "outside business”
in such terms as defined above {check only one}?
[ YES [INO
If YES, please describe:

A plan is in place for the management or elimination of potential confiict of interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest (check only one)?
[IYES [INOD
If YES, please describe:

A plan is in place for the management or elimination of potential conffict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
(JYES [INO
If YES, please describe:

A plan is in place for the management or eliminotion of potential conflict of interest:

In submitting this form, I affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and 1 also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

b)i6)

M id\e!}e Ed wards
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ACICS EMPLOYEE AGREEMENT
CONFUICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Councit for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Outside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS,

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation, This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value {less than $5.00).



Failure to coml} with the aforementioned provisions may result in discipline, up to and including
termination of employment.

A.

c‘

Do youlllr any member of your immediate family hold any "interest" in an “outside business"
in such terms as defined above (check only one)?

0 ves @NO

If YES, please describe:

A plan js in place for the management or elimination of potential conflict of interest:

Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest {check only one}?

nves WnNO

If YES, please describe:

A plon is in place for the management or elimination of potential confiict of interest:
Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
nves @no

If YES, please describe;

A plan is in place for the manogement or elimination of potentiaf conflict of interest:

In submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

02.01.2016 Perliter Walters-Gilliam |

DATE

EMPLOYEE NAME EMPLOYEE SIGNATURE



ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Outside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Coileges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Outside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, ail employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities,

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value (less than $5.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest" in an "outside business”
in such terms as defined above (check only one)?
[JYES [x]NO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest (check only one}?
[ YES [x] NO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
[JYES [x] NO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest.

In submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

51]1&0[(0 Shavigua. Smith |

DATE EMPLOYEE NAME EMPLOYEE SIGNAT(RE



ACICS EMPLOYEE AGREEMENT
CONFLICT OF INTEREST

Qutside Interest:

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and
School {ACICS}, employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with their ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. Outside businesses include any person, firm, corporation, or government agency that sells or
provides a service to, purchases from, or competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administration.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at [east once a week in the over-the-counter market or in which the
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent of such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasonably should know,
violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value (less than $5.00).



- o

Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of employment.
A. Do you or any member of your immediate family hold any "interest” in an "outside business”
in such terms as defined above (check only one)?

DYES HANO
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

B. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest (check only one)?
[1 YES 0]
If YES, please describe:

A plan is in place for the management or elimination of potential conflict of interest:

C. Have you accepted anything of value, other that what is excluded from this policy, from
anyone who does business with ACICS, including independent contractors/evaluators?
[ YES NO
If YES, please describe:

A plan is in place for the management or elimination of potentiaf conflict of interest:

In submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above information is true and complete to the best of my knowledge;
and | also accept responsibility for complying with company policies on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest.

il Lo Lefpnt |

Fi
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ACICS EMPLOYEE AGREEMENT
CONFUCT OF INTEREST

Qutside Interest:

In order to safeguard the actlvities and assets of the Accrediting Council for Independent Colleges and
School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or
appear to conflict with thelr ability to act and make independent decisions in the best interest of ACICS.

An employee is considered to have an interest in an outside business if the employee or any member of
his/her immediate family holds any ownership in the business or its property; furnishes goods or
services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the
business. OQutside businesses include any person, firm, corporation, or govermment agency that sells or
brovtdes a service to, purchases from, ar competes with ACICS.

At the time of hire, and periodically thereafter as requested, all employees will be required to complete
an Agreement concerning ethical standards of conduct & conflict of interest. Perlodic checks will be
conducted by ACICS to determine whether changes have occurred; however, all employees are expected
to exercise good Judgment and discretion in evaluating a particular activity so as to avoid any actual, or
apparent, conflict of interest. (f there s a doubt, the employee should discuss it with his/her supervisor
and/or the Vice President of Administratlon.

Excluded are investments in the securities of a bank, public utilities, and transportation companies
subject to regulations by government authority or a mutual fund or investment company registered
under the Investment Company Act. Also excluded are securities listed on a national securities exchange
or customarily bought and sold at least once a week in the over-the-counter market or in which the
empioyee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less
than one percent aof such outstanding securities.

Ethical Standards:
ACICS expects its employees to observe the highest standards of business ethics.

No employee should take any action on behalf of ACICS that they know, or reasenably should know,
violates any applicable law or regulation. This obviously includes such activitles as bribery, kickbacks,
falsehoods, and misrepresentation.

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and
firms with whom ACLCS does business. it is also a violation to give gifts to individuals or firms with whom
ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such
as luncheons ar dinners, when they are reciprocated or are proper and consistent with regular business
practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of
nominal value {less than 55.00).



Failure to comply with the aforementioned provisions may result in discipline, up to and including
termination of ernployment,
A, Do you or any member of your immediate family hold any “interest” in an "outside business"
in such terms as defined above {check anly one)?
[] YES NO
IFYES, please describe:

A plan is in place for the manogement ar eliminatian of potential conflict of interest:

8. Do you have any other relationships that might reasonably be regarded as creating a possible
conflict of interest {check only one)?
f] YES 0
If YES, plkase dascribe:

A plon is in place for the manogement or efiminotion of potential conflict of interest:

€. Have you accepted anything of value, other that what is excluded from this policy, from
anyane who does business with ACICS, including independent contractars/evaluators?
[ YES 0
if YES, please describe:

A plan is in ploce for the manogement or efiminotion of potential confiict of interest:

In submitting this form, | affirm that | have read and clearly understand the company policy on
Conflict of Interest and that the above infarmation is true and complete to the hest of my knowledge;
and | also accept responsiblity for complying with company policles on Conflict of Interest and
assume responsibility for updating this disclosure as necessary. | certify that | have read, understand
and will comply with the ACICS position on Conflict of Interest. -

lag 201 “Team A Jzusdn
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July 12, 2017

To whom it may concern:

I, Charles C Baldwin, Jr. represent and warrant that | have no other interest that will
conflict with the duty to perform any services as stipulated, and | will not

permit conflicts to arise that, expiicitly or implicitly, calt into question the
independence and integrity of the consulting work.

| do provide accounting support to ACCSC, ABHES and DEAC, but | do not helieve these duties
present any conflicts of interest and/or impede my independence or integrity of the services
provided to ACICS.

Charles C Baldwin Jr.
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Accrediting Council for Independent Colleges and Schools

CONTRACTOR AGREEMENT

This document outlines an agreement made on __ § )SJ Q’jﬂj_[g _ between
Accrediting Council for Independent Colleges and Schools (“ACICS”), a nenprofit

organization maintaining offices at 750 First Street NE, Suite 980, Washington DC 20002-4223,
and Julie Euliano (the “Contractor) hereby agree as follows:

1. The Contractor is hereby engaged to perform the following services:
Financial Services

2. The services shall commence when this agreement is sipned by both parties, This
contract renews annually unless canceled by either party.

3. The Contractor will report to VP of Operations and will consult with others as she shall
designate.
4, The Contractor acknowledges that the services to be performed are assigned solely to that

contractor, and the Contractor will not delepate or subcontract these services.

5. The Contractor shall be compensated 1n the amount of Travel time will
be paid at thc same rate.

6. The Contractor will not be reimbursed for officc expenses or equipment. The Contractor
will be reimburscd for other expenses only if they are approved by ACICS in writing in
advance. The only exception is expenses related to tasks directed by ACICS.

7. The Contraetor acknowledges that confidential and proprietary information will be

disclosed by ACICS during the term of this consulting agreement, and s/he agrees to use
that information solely for providing the services described herein unless otherwise
authorized in writing in advance by ACICS. The Contractor will take reasonable care 1o
prevent unauthorized disclosure of the information by others and will promptly notify
ACICS of any possible unauthorized disclosure.

8. The Contractor acknowledges that ACICS is engaged in a eontinucus program of review,
rescarch, development, production and marketing and that s/he may make new
contributions of intellectual property of value to ACICS in the course of performing
consulting services. The Contractor will promptly disclose any such new intcllectual
property to ACICS and will otherwise maintain all information regarding it in
confidence. The Contractor acknowledges that all such intellcetual property shall be the
sole property of ACICS, and s/he agrees to assign and does assign all right, title and
interest in it to ACICS or as ACICS may direct.

9. The Conlractor represents and warrants that s/he has no other interest that will conflict
with the duty to perform these services as stipulated, and s/he will not permit conlflicts to

3 .
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arise that, explicitly or implicitly, call into question the independence and integrity of the
consulting work.

10.  The Contractor Is an independent contractor rendering professional scrvices pursuant to
this agreement, and there is no employment, joint venture, partnership or other
relationship between the parties. No employment is offered

11.  Notices pursuant to this agrcement shall be made by email as follows and shall be
effective when received:

to ACICS: ameduffieizacics org

with a copy to: medwardsfacics.org and sgelfoundaacics.org

0o Contractor: o

12. This agrcement is 1n lieu of any, and all, other agreements and shall be governed and
construed in accordance with the law of Washington, DC without giving effect to conflict

of law provisions.

13.  This is the entire agreement of the parties.

ACICS: Contractor:

by: Michelle .. Edwards
title:  President and CEO

date: 5/7‘!,’ & date: “QELO:L[J_X—



Accrediting Council for Independent Colleges and Schools
CONTRACTOR AGREEMENT

This document outlines an agreement made on _ May 3™ 2018
between Accrediting Council for Independent Colleges and Sehools (“ACICS”), a nonprofit
organization maintaining offices at 750 First Street NE, Suite 980, Washington DC 20002-4223,
and Katy Fisher (the “‘Contractor) hereby apree as follows:

1. The Contractor is hereby engaged to perform the following services:
Accounting Services to assist ACICS in performing the month-end close process to include
reconciliations, schedules, and making adjustiments to the accounting records as necessary.
Contractor will compile an unaudited Balance Sheet and Statement of Activitics for internal
use using ACICS software.

2. The scrvices shall commence when this agreement is signed by both parties. This
contract rencws annually unless canceled by cither party.

3. The Contractor will report to VP of Operations and will consult with others as s/he shall
designate.
4. The Contractor acknowledges that the services to be performed are assigned solely to that

contractor, and the Contractor will not delegate or subcontract these services.

5. The Contractor shall be compensated in the amount of

6. The Contractor will not be reimbursed for office expenses or equipment. The Contractor
will be reimbursed for other expenses only if they arc approved by ACICS in writing in
advance.

7. The Contractor acknowledges that confidential and proprietary information will be

disclosed by ACICS during the term of this consulting agreement, and s/he aprees to use
that information solely for providing the services described herein unless otherwise
authorized in writing in advance by ACICS. The Contractor will take reasonable care to
prevent unauthorized disclosure of the information by others and will promptly notify
ACICS of any possible unauthorized disclosure.

8. The Contracter acknowledges that ACICS is engaged in a continuous program of review,
research, development, production and marketing and that s/he may make new
contributions of intellectual property of value to ACICS in the course of performing
consulting services. The Contractor will promptly disclose any such ncw intellectual
property to ACICS and will otherwise maintain all information regarding it in
confidence. The Contractor acknowledges that all such intelleetual property shall be the
sole property of ACICS, and s/he aprees to assign and does assign all right, title and
interest in it to ACICS or as ACICS may direct.

l|Page



9. The Contractor represents and warrants that s/he has no other interest that will conflict
with the duty to perform these services as stipulated, and s/he will not permit conflicts to
arise that, explicitly or implicitly, call mto question the independence and integrity of the
consulting work.

10.  The Contractor is an independent contractor rendcring professional scrvices pursuant to
this agreement, and there is no employment, joint venture, partnership or other
relationship between the parties. No employment is offered.

11.  Notices pursuant to this agreement shall be made by email as follows and shall be
effective when received:
to ACICS: amcduffief@acics.org
with a copy to: medwards{alacics.org and sgelfound@acics.org
to Contractor:

12, This agrcement is in lieu of any, and all, other agreements and shall be governed and
construed in accordance with the law of Washington, DC without giving effect to conflict
of law provisions.

3. This is the entire agreement of the parties.

ACICS: Contractor:

by:  Michelle L. Edwards

title:  President and CEO

Lllldll
date; & /3 l1s date: __ 05/03/18




Accrediting Council for Independent Colleges and Schools
CONTRACTOR AGREEMENT

This document outlines an agreement made on H , 2 ?/0 \j between
Accrediting Council for Independent Colleges and Schoblsr(“ACICS”), a nonprofit
organization maintaining offices at 750 First Street NE, Suite 980, Washington DC 20002-4223,
and __ Winston Howard (the “Contractor) hereby agree as follows:

L. The Contractor is hereby engaged to perform the following services:
Accounting Services

2. The services shall commence when this agreement is signed by both parties. This
contract renews annually unless canceled by either party.

3. The Contractor will report to VP of Operations and will consult with others as s/he shall
designate,
4, The Contractor acknowledges that the services to be performed are assigned solely to that

contractor, and the Contractor will not delegate or subcontract these services.

5. The Contractor shall be compensated in the amount of

6. 'The Contractor will not be reimbursed for office expenses or equipment. The Contractor
will be reimbursed for other expenses only if they are approved by ACICS in writing in
advance.

7. The Contractor acknowledges that confidential and proprietary information will be

disclosed by ACICS during the term of this consulting agreement, and s/he agrees to use
that information solely for providing the services described herein unless otherwise
authorized in writing in advance by ACICS. The Contractor will take reasonable care to
prevent unauthorized disclosure of the information by others and will promptly notify
ACICS of any possible unauthorized disclosure.

8. The Contractor acknowledges that ACICS is engaged in a continuous program of review,
research, development, production and marketing and that s/he may make new
contributions of intellectual property of value to ACICS in the course of performing
consulting services. The Contractor will promptly disclose any such new intellectual
property to ACICS and will otherwise maintain all information regarding it in
confidence. The Contractor acknowledges that all such intellectual property shall be the
sole property of ACICS, and s/he agrees to assign and does assign all right, title and
interest in it to ACICS or as ACICS may direct.

l|Page



9. The Ceontractor represents and warrants that s/he has no other interest that will conflict
with the duty to perform these services as stipulated, and s/he will not permit conflicts to
arise that, explicitly or implicitly, call into question the independence and integrity of the
consulting work.

10.  The Contractor is an independent contractor rendering professional services pursuant to
this agreement, and there is no employment, joint venture, partnership or other
relationship between the parties. No employment is offered

11, Notices pursuant to this agreement shall be made by email as follows and shall be
effective when received:
to ACICS: amcduffie@acics.org
with a copy to: medwards@acics.org and sgelfound@acics.org
to Contractor:

12, This agreement is in lieuw of any, and all, other agreements and shall be governed and
construed in accordance with the law of Washington, DC without giving effect to
conflict of law provisions.

13.  This is the entire agreement of the parties.

ACICS: Contractor: —

by:  Michelle L. Edwards

| title: President and CEO B
date: L) /3/F—} date: ” /3/}7
77
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ACCREDITING COUNCIL FOR INDEPENDENT
COLLEGES AND SCHOOLS



ACICS MEMORANDUM TO THE FIELD
May 13, 2015

L

FINAL CRITERIA REVISIONS

At its April 2015 meeting, the Council reviewed specific areas of the ACICS Accreditation Criteria.

The language contained in this section was previousiy reviewed by ACICS constituents or reflects a

clarification of previously approved criteria.

The Council has updated the respective sections of the Accreditation Criteria to reflect all final

criteria revisions. To obtain a current copy of the Accreditation Criteria, please visit our Web site

a

site.

The Accreditation Criteria can be found in the Publications section of the Web

The following criteria were previously reviewed and, unless otherwise noted, have been accepted

as final, effective immediately (new language is underlined, deleted-Janguageis-struck):

A.

DEFERRAL WQRKSHOP
Explanation of Final Changes

The Council approved final language that may require participation in a workshop and/or
consultation for institutions whose accreditation has been deferred.

2-3-200 Accreditation Deferred

When Council detenmines ¢

~there is insufficient evidence available ferthe Counet! to make a

decision, -AHES—ey they may defer action until a later date pending receipt of additional
information. In such cases, ACHCS-the Council will provide in writing the reasons for the

deferral, state what the institution needs to provide; sufficient time for the institution to

respond and Hy-e e : Frdie by specifyie the response date. Based on the

nature and/or number of identified deficiencies, the Council may require attendance of key

administrators at a workshop and/or consultation.

Deferral is, in cffect, “no action at this time” and is not a negative action. Therefore,
deferral is not an appealable action. Neither is a deferral a final action. In all cases of
deferral on reevaluation of accredited institutions, the Council will extend the present grant
of accreditation for a period sufficient for the institution to provide the information needed,
including time for procedural due process following the Council’s review of the information

not to exceed twelve months, if the longest program is less than one year in length; cighteen
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ACICS MEMORANDUM TO THE FIELD
May 13, 2015

Ceounetlor whether they will challenge the intent to bar in writing. A debarment order may
be issued by the Council as a result of its consideration of the facts presented. Notice of the
Council’s decision will be sent to the individual(s) by electronic and first

elasscertified mail withirtea-days following their challenge before the Council.

The Council retains final discretion to establish the terms and length of the debarment. The
fength of debarment will vary depending on the circumstances that led to the debarment

decision, but it-typieally will be for a period of at least one-yearand-notmore-than three

years. Individual circumstances may justify a longer period of debarment.

A-person-or Person(s) or entities barred by the Council may appeal this decision to the
Council in accordance with such debarment appeals procedures as the Council may
establish. The Council’s decision is final if the person or entity elects not to appeal within

ten days of Council notification or if the Council affirms its decision following appeal, and

no additional appeal rights are available under these procedures.

C. DUE PROCESS AS IT RELATES TO COUNCIL ACTIONS

Explanation of Final Changes

During its April 2015 meeting. the Council approved final language that revised Criteria
and procedures specific to determining areas needing improvement following an evaluation
visit and student achievement outcomes reported through the Campus Accountability Report
(CAR).

2-1-809. Student Achievement Review. The Council reviews the Campus Accountability
Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in
terms of student achievement at both the campus and program levels. Measures will include
retention; placement; and licensure pass rates, if applicable. When this review indicates

that student achievement is below Council standards, the Council will require the institution

to add an lmprovement Plan within its Campus Effectiveness Plan (CEP) and/or
Institutional Effcctiveness Plan (IEP). If the Council determines the institution ae-lenger
cemplies is out of compliance with the Council’s requirement for student achievement, the

Council will issue 4 Compliance Wamning s—show—eutse—directive—or—otherwive—take
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ACICS MEMORANDUM TO THE FIELD
September 16, 2015

D. TEACHING LOADS

Explanation of Proposed Changes

The Council proposes to revise the language that currently limits the teaching load of
faculty at the credential level to language that is consistent with other degree programs.
The expectation of reasonableness remains and should take into account and be justified
by various academic factors.

3-2-101. Teaching Load. Aninstructor-steachingload—including nisht school—shall-net

4

Teaching loads shall be reasonable and shall be justified by factors such as the number of
different preparations required; the type and method of instruction; the size of classes; the

level of instruction; the gqualifications of the instructor; the academic advising, conunittee
membership, and guidance and  student orgamizations assigned; and the other

administrative, research, publication, and community relations responsibilities of the
instructor.

3-3-303. Teachin

g L

oad.

. 5 .
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Teaching loads shall be reasonable and shall be justified by factors such as the number of
different preparations required; the type and method of instruction; the size of classes; the

level of instruction; the gqualifications of the instructor; the academic advising, conunittee
membership, and guidance and  student orgamizations assigned; and the other

administrative, research, publication, and community relations responsibilities of the
instructor.

E. FACULTY ASSIGNMENTS - - APPLIED GENERAL EDUCATION

Explanation of Proposed Changes
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The ultimateresponsibiity-for-the monitoring of the activities of an institution’s employees,
vendors, contractors, or agents in the referral, recruiting, evaluation, and admissions
processes 1s the responsibility of-abwaysremains-with the institution. The activities of these
individuals must be supervised by the institution. An institution may not delegate-witheut
supervision these activities to anyone whose economic incentives are to recruit prospects
through means that are unethical or subject to public criticism or to admit ill-prepared
applicants. The institution may not contract, directly or indirectly, with third parties who are
generally unfamiliar with the institution. “Non-employees” are independent contractors who
are not considered “employees” under the Internal Revenue Code.

Institutions participating in Title IV programs must be aware of regulations imposed by the
U.S. Department of Education as they apply to recruiting practices.

I. CAMPUS EFFECTIVENESS PLAN

Explanation of Proposed Changes

The Council proposes to revise the current language in a number of areas including the
deletion of “institutional effectiveness” since each and every campus should have its own
plan; deletion of the language referring to “centrally controlled institution” since this
structure has not been implemented by ACICS,; and revision of the list of elements to be
evaluated to replace “graduation rate” with level of student satisfaction. To provide
additional clarity in its intent, the Council is also proposing to extensively revise the
glossary definitions that relate directly to the Campus Effectiveness Plan and add a
definition for “student satisfaction.”

3-1-110 —Campus Institational Effectiveness

An important indication of the overall effectiveness of an ACICS-accredited institution is
the degree to which it meets its own predetermined educational outcomes. Each campus of
an ACICS-accredited institution, consistent with its mission, shall develop and implement
a Campus Effectiveness Plan that identifies how it plans to assess and continuously
improve its educational programs and processes, and that addresses its ability to meet the
educational and occupational objectives of its programs. In this document, each campus
should attempt to incorporate short- term objectives to be accomplished in order to achieve
the mission of the institution as it applies to the campus and its future goals.

3-1-111. Campus andInstitutional Effectiveness Plans. Each campus shall have on file a
Campus Effectiveness Plan (CEP). A main and its branches may share aspects of an CEP,

such as the mission, but each main and branch campus is expected to have its own plan for
effectiveness that describes the characteristics of the programs offered and of the student

population, describes what types of data will be used for assessment, identifies outcomes,
and states how continuous improvement will be made to improve or enhance outcomes at
the campus. A-een ~controlled-nstitution- mustalso-submita-conselidated Institutiona
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For the Campus Effectiveness Plan, the following six elements, at a mninimum, will be
evaluated for campus #stitetienaleffectiveness:

1. student retention rates:;
2. student placement rates;

3. level of student satisfaction;

4. level of graduate satisfaction;

3. level of employer satisfaction; and
6.5- student learning outcomes ;-and

In compiling the data needed to assess the six elements, each campus shall identify and
describe how the data were collected, the rationale for using each type of data, a surnmary
and analysis of the data collected, and an explanation of how the data have been used to
improve educational processes. Baseline data must be identified for each of the six
elements.

For examnple, the data needed to demonstrate student leaming outcomes includes baseline
data and data to support that student learning has occurred. Examples of data may include,
but are not limited to, course grades, GPA, CGPA, pre- and post-tests, entrance
assessments, portfolios, standardized tests, professional licensure examinations, and other
measures of skill and competency attainment. Placement data should not be used
exclusively to validate student leaming outcomes.

Each campus shall publish annual placement and retention goals. In formulating these
goals, the campus shall take into account the retention and placemnent rates from the
previous three Campus Accountability Reports and the specific activities that will be
undertaken to meet those goals. The activities mnust demonstrate the campus’ ability to
maintain or improve retention and placement outcomes each year.

Institutiens Campuses are encouraged to include additional information in their plans
which is relevant to imnproving their overall effectiveness.
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3 Comeli o y ] ,

3-1-112. Implementanon and Momtormg of the Campus end-Institutional Effectiveness
Plans. Dis and-aAll campuses shall document that the
specific activities listed in the pldn are (.dl'l'led out and that periodic progress reports are
completed to ensure that the plan’s activities are implemented. Appropriate individuals

should be assigned responsibility for implementing and monitoring the Campus and
Iastitutional Effectiveness Plans.

3-1-113. Evaluation of the Campus andInstitutienal-Effectiveness Plans. Distributed
enterprise-stitations—and-a-All campuses shall evaluate the plan, its goals, and activities at

least annually. Evaluation requires the determination of initial baseline rates and a

measurement of results after planned activities have occurred. Dﬁtﬂbﬁted—emefpﬂﬁe

eﬂl%erFtse—l-ﬂSHE&HG-HS—&ﬂd—a All campuses should adJust thelr goals accordmgly as a result
of an evaluation of the Iastitutonal-and Campus Effectiveness Plans.

CORRESPONDING GLOSSARY OF DEFINITIONS

Employer Satisfaction.
Gampa&—EﬁeeH*@ms&Pl&&ése&See&emé%eﬁ&m&eeredﬁ&&a@&%a} Employer
satisfaction and the level of satisfaction are defined by the campus institition based upon
information collected, typically via a survey, on a regular basis from employers who have;
oFmieht; hired graduates from-the of progrdms offered by

the campus iastitution. Reeom T d
weH—&&ﬂeHeeal—emp}eyers—wheha%hﬂed—gfadﬁ&Ees—Satlsfactlon questlons should cover
different aspects of career preparation in general (such as professionalism, foundational
and soft skills), as well as specific skills in the particular field and the overall satisfaction
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of the employer with the preparation of graduates to perform tasks which utilize such
skills provided by the institution.

Graduate Satisfaction-evel. selrate st e on-s— i

e O Effocti Plan (see-Section 31111 ot Litation Criterial
Graduate satisfaction and the level of satisfaction are defined by the campus institition
based upon information collected on a regular basis from students who have graduated
from the programs offered by the campus mstitutien. Recommended information includes
the results of surveys of all graduates who left the institution at least 30 days six
menths-prior to being contacted. Satisfaction questions should cover different aspects of
the program and the campus institution as well as overall satisfaction of the graduate with

the prepdrdtlon provided by the campus for the posmon pfeﬂded—byt-he—m&t-l-t-uﬁeﬂ—

Outcomes, Campus. The effectiveness of an institution is determined by its

outcomes: The intended result or end result of an activity or process in the assessment of
effectiveness. In determining effectiveness, campuses nstitutions-are required to evaluate
the following outcomes: placement rates Grfield—~relatedfieldy, retention

rates; graduate licensure pass rates ml&ﬂ%%ea%mm&mq&a&&t&ﬂ%&tamlmds—fe%&t&te
heensing examinations; employer satisfaction-as 8
whe-employgraduates; graduate satisfaction dﬁ—d-&tél‘fﬂ-kﬂéd—by—p&ﬂe&k&&uﬁ&y“ref

graduates; apd student satisfaction as-detepmined-by-periedicsurveysofcorrent
stidents, and other student learning outcomes. Campuses Institations-also may use

additional outcomes in evaluating effectiveness.

Placement Rate. Theplacementrateisarequiredelementofthe CampusTHectiveness
Plan-(see-Section 3-1-H1-of the Acereditation Criteria)-—The Placement Rate is defined by
ACICS in terms of the total number of completers and graduates minus those who are not
placed {(employed) wtheir-held-ofstudy-orareluted-held-ofstudy, divided by the total
number of completers and graduates and expressed as a percent. The placement rate is
calculated at both the program and campus levels, based upon data submitted for the
annual Campus Accountability Report (CAR) and according to the detailed formula and
terms defined in the Guidelines and Instructions for the Campus Accountability Report,
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which 1s available on the ACICS website. The detailed forniula includes definitions

of placed m—ﬁe%d—&ﬂd—re}a{ed—ttem—p}&eemeﬂ{ adjustments and excluswns for students not

dvmldble for pld(,ement

Retention Rate. The retention rate is a required element of the Campus LEffectiveness Plan
(see-Section3-1-HH-of the-Acereditation Criteria)—The Retention Rate is defined by

ACICS in terms of the total student enrollment, minus those students who withdraw,
divided by the total student enrollment and expressed as a percent. The retention rate is
calculated at both the program and campus levels, based upon data submitted for the
annual Campus Accountability Report (CAR) and according to the detailed formula and
terms defined in the Guidelines and Instructions for the Campus Accountability Report,
which is available on the ACICS website. The detailed formula includes definitions
adjustments, and exclusions for calculating total enrollment and withdrawals. Three-years

Student Learning Outcomes. Concise measurable statements of direct and indirect
learning outcomes with assessments that specify what students will know, be able to do, or
demonstrate as a result of a specific, planned education experience. Student

learning Qoutcomes are expressed as measurable knowledge, skills, abilities or attitudes.

Direct and Indirect Assessment of Learning Outcomes. See Direct Assessment
Competency-based Programs for examples.

Student Satisfaction: Student satisfaction and the level of satisfaction are defined by the
campus based upon information collected, tvpically via a survey, on a regular basis from
students who are currently enrolled at the campus. Satisfaction questions should cover
different aspects of the current program of study and the services provided by the campus
to prepare the student for the workforce.

J. BRANCH AND LEARNING SITE PROCEDURES

Explanation of Proposed Changes
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The Council proposes to modify current language related 1o the approval of branch
campuses and learning sites to be compatible with current ACICS procedures.

2-2-110. Evaluation, Approval and Monitoring of Substantive Change Activity.

All activity for which approval is sought will be evaluated by ACICS before approval is
granted. Following is a description of those evaluations.

(a) Branch Campus. Initial inclusion of a branch campus within the scope of the
accreditation of the institution may be granted by-the President upon receipt of all required
information. An institution proposing the initiation of a new location must follow the
procedures as outlined by the Council and disclosed on its website. A new location must
receive initial inclusion before advertising, recruiting, or enrolling students at the proposed
location. The Council reserves the right to require a preliminary visit to any potential
branch campus prior to the granting of initial inclusion.

A branch campus that is granted initial inclusion by-the President will be required to
undergo a verification visit within six months after the initial class start date. Following
this visit, the Council may require the institution to submit additional information to satisfy
areas of concern identified during the evaluation.

Only after a determination of acceptability, ettherat-the-tnitat-or-fnalnelustiontevel, and
notification to the institution of the decision, may the institution consider an a branch
campus to be included within the scope of the institution’s grant of accreditation. If
approval is withheld, the withholding may be treated as a deferral or a denial, based on
circumstances, and the institution may exercise its due process rights as outlined in Title II,
Chapter 3.

(b) Learning Site. The President is authorized to evaluate and approve additions to a main
or branch campuses that are apart from the primary location of that campus. Educational
activities at a learning site are eligible to be evaluated for inclusion within the scope of the
accreditation of the managing campus provided that the learning site has been established
to meet a specific educational need or condition and is authorized by the appropriate
governmental education authority, if applicable.

The managing campus proposing the initiation of a learning site must submit a Learning
Site Application. The managing campus must assure the Council that the educational
activities at the learning site complement the overall objectives of the institution. Based on
its review of the application materials, ACICS may (1) grant f#sal inclusion of the learning
site or (2) deny the application.
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A. ACICS WEB SITE

Please visit the ACICS Web site. It continues to be revised and updated based on Council
activities. The site contains revised and detailed information about accreditation, accredited
institutions, applications, publications, workshops and special events. New features are now
available.

NOTE: The institutional ACICS ID should be used on all correspondence to and from

ACICS. If vou have questions about your ID code, please send an email
tc

B. 2015 WORKSHOP SCHEDULE

DEFERRAL WORKSHOP

October 16, 2015 ACICS Office

UNITIAL ACCREDITATION WORKSHOP

Oclober 6, 2015 La Jolla, CA

C. PUBLIC COMMENT

The Council encourages institutions to provide feedback regarding Council operations and
procedures. Comments on the proposed Criteria revisions are due by Friday, November
6, 2015.

D. PUBLIC PARTICIPATION

ACICS has given high priority to promoting and defending ACICS accreditation, and the
quality of education delivered by member institutions. Schools play an important role
acting as the eyes and ears of ACICS: that is, looking and listening for opportunities to
promote ACICS accreditation, and to correct misinformation that may lead to negative
perceptions and attitudes among policy makers, the post-secondary education community
and the general public. As you identify those opportunities in communities where you
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3. Comment Form — Proposed Criteria Revisions

ACICS ID Code: Date:

Name of Organization:

Address:

Please check (as appropriate):
Proposed Accreditation Criteria revisions:
» Council Action Process

[ ]Acceptas Written [ | Modify (please explain)

¢ Unannounced Visits

[ ]Acceptas Written [ | Modify (please explain)

¢ Community Resources

[ ] Accept as Written [ ] Modify (please explain)

» Teaching Loads

[ ]Accept as Written [ ] Modify (please explain)

» Faculty Assignments - - Applied General Education

[ ]Acceptas Written [ | Modify (please explain)

¢ Glossary of Definitions
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Mr. Ian Harazduk

Senior Manager of Compliance

Accrediting Council for Independent Colleges and Schools
750 First Street, NE, Suite 980

Washington, DC 20002-4241

Fax (202) 842-2593

fieldcomments{@acics.org
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ACICS MEMORANDUM TO THE FIELD
January 13, 2016

I. CAMPUS EFFECTIVENESS PLAN

Explanation of Final Changes

The Council revised the current language in a number of areas including the deletion of
“Institutional effectiveness” since each and every campus should have its own plan,
deletion of the language referring to “centrally controlled institution” since this structure
has not been implemented by ACICS; and revision of the list of elements to be evaluated to
include “level of student satisfaction.” The “graduation rates {when available]” language
has been temporarily deleted so the Council may issue further clarification. The revised
language encourages campuses to include additional measures in their plan such as
graduation rates, cohort default rates, and matrices of financial stability. To provide
additional clarity in its intent, the Council also extensivelv revised the glossary definitions
that relate directly to the Campus Effectiveness Plan and added a definition for “student
satisfaction.”

The effective date for this change is July I, 2016.

3-1-110 —Campus Institutional Elfectiveness

An important indication of the overall effectiveness of an ACICS-accredited institution is
the degree to which it meets its own predetermined educational outcomes. Each campus of
an ACICS-accredited institution, consistent with its mission, shall develop and implement
a Campus Effectiveness Plan that identifies how it plans to assess and continuously
improve its educational programs and processes, and that addresses its ability to meet the
educational and occupational objectives of its programs. In this document, each campus
should attempt to incorporate short- term objectives to be accomplished in order to achieve
the mission of the institution as it applies to the campus and its future goals.

3-1-111. Campus andInstitutional Effectiveness Plans. Each campus shall have on file a
Campus Effectiveness Plan (CEP). A main and its branches may share aspects of an CEP,

such as the mission, but each main and branch campus is expected to have its own plan for
effectiveness that describes the characteristics of the programs offered and of the student

population, describes what types of data will be used for assessment, identifies outcomes,
and states how continuous improvement will be made to improve or enhance outcomes at
the campus. A-een —esre et s ehro-snb e s eseslid e e d-s b ud e e

For the Campus Effectiveness Plan, the following six elements, at a minimum, will be
evaluated for campus institutional-effectiveness:

1. student retention rates;
2. student placement rates;
3. level of student satisfaction;

4. level of graduate satisfaction;
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3. level of employer satisfaction; and
6.5- student learning outcomes ;-and

In compiling the data needed to assess the six elements, each campus shall identify and
describe how the data were collected, the rationale for using each type of data, a summary
and analysis of the data collected, and an explanation of how the data have been used to
improve educational processes. Baseline data must be identified for each of the six
elements.

For example, the data needed to demonstrate student leaming outcomes includes baseline
data and data to support that student learning has occurred. Examples of data may include,
but are not limited to, course grades, GPA, CGPA, pre- and post-tests, entrance
assessments, portfolios, standardized tests, professional licensure examinations, and other
measures of skill and competency attainment. Placement data should not be used
exclusively to validate student leaming outcomes.

Each campus shall publish annual placement and retention goals. In formulating these
goals, the campus shall take into account the retention and placement rates from the
previous three Campus Accountability Reports and the specific activities that will be
undertaken to meet those goals. The activities must demonstrate the campus’ ability to
maintain or improve retention and placement outcomes each year.

Institutiens Campuses are encouraged to include additional #termationtn-thesplans
which-isrelevantto-improving their overall effectiveness: elements in their plans, such as

graduation rates, cohort default rates, and matrices of financial stability, which are relevant
to improving their overall effectiveness.
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3-1-112. Implementation and Monitoring of the Campus end-Institutional Effectiveness
Plans. Distributed-enterprise-institutions-and-aAll campuses shall document that the
specific activities listed in the plan are carried out and that periodic progress reports are
completed to ensure that the plan’s activities are implemented. Appropriate individuals

should be assigned responsibility for implementing and monitoring the Campus and
Institutional Effectiveness Plans.

3-1-113. Evaluation of the Campus andInstitutional-Effectiveness Plans. Distributed
enterprise-stitations—and-a-All campuses shall evaluate the plan, its goals, and activities at

least annually. Evaluation requires the determination of initial baseline rates and a

measurement of results after planned activities have occurred. D-l-ﬁ-t-r—l-bﬂ-ted—eﬂ-t-eﬁﬂ-‘ve

e%Fp%m&t&u—Heﬂﬁ—d-ﬂd—d All cdmpuses should adjust thelr goals dcwrdmgly as a result
of an evaluation of the Iastitutenal-and Campus Effectiveness Plans.

CORRESPONDING GLOSSARY OF DEFINITIONS

Employer Satisfaction.

Gampa&—EﬁeeH&@ms&Pl&&ése&See&eMeﬁ&m&e&edﬁ&&m@meﬂa) Employer
satisfaction and the level of satisfaction are defined by the campus institition based upon
information collected, typically via a survey, on a regular basis from employers who have;

er—m-rght— hired gl’ddUdIBS ﬁfem—t-he of progrdms offered by the campus #stitatien.

emp}eyers—wqae—havehﬂed—glﬂadﬁ&te& Satlsfactlon questlons shoulcl cover dlfferent aSpects

of career preparation in general (such as professionalism, foundational and soft skills), as
well as specific skills in the particular field and the overall satisfaction of the employer
with the preparation of graduates to perform tasks which utilize such skills previded-bythe
iilSEi. Eu[i. ei}-

Graduate Satisfaction-Tevel. s e iar e y

Graduate satisfaction and the level of satisfaction are defined by the campus institution
based upon information collected on a regular basis from students who have graduated
from the programs offered by the campus nstitutien. Recommended information includes
the results of surveys of all graduates who left the institution at least 30 days sixmenths
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prior to being contacted. Satisfaction questions should cover different aspects of the
program and the campus institition as well as overall satisfaction of the graduate with the

prepdrdtlon provided by the campus for the posmon prev&éed—by—th&m*.ﬂmﬁeﬂ—

Outcomes, Campus. Fhe-effectivenes—oafapinstintienicdetermined by s outeames:

The intended result or end result of an activity or process in the assessment of
effectiveness. In determining effectiveness, campuses institutions-are required to evaluate
the following outcomes: placement rates Grfieldsrelated-feldy; retention rates; graduate
licensure pass rates relative-to-minimum-qiantiative standardsfor state lHeensing
examinations; employer satlsfactlonasdetem}ﬂed—bﬁeﬂedie&ttwey&ef—mese—whe
employ-graduates; graduate satlsfaetlon £ 55

and student satisfaction as s, and other
student learning outcomes. Campuses {ﬂ&muﬁeﬂﬁ—also may use addltlonal outcomes in
evaluating effectiveness.

Placement Rate.

Pl&ﬂ—esee—SeeHeﬂ—’H—l—H—ei—Phe%eered&a&eﬂ-GFHeﬂaé—The Placement Rate is defmecl by

ACICS in terms of the total number of completers and graduates minus those who are not

placed {(employed) in-thetrfield-of study-orarelated-field-of study, divided by the total

number of completers and graduates and expressed as a percent. The placement rate is

calculated at both the program and campus levels, based upon data submitted for the
annual Campus Accountability Report (CAR) and according to the detailed formula and
terms defined in the Guidelines and Instructions for the Campus Accountability Report,
which is available on the ACICS website. The detailed formula includes definitions of

placed infeld-andrelated-field-placement, adjustents, and exclusions for students not
avallable for placement thfee—ye&r&eﬁ—pHeemeﬂ{—ratedata—afHequed—m—meGElL&ﬂd
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Retention Rate. ; ;
€se&SeeHeﬂ—°s—4—H—l—ei—Phe—Aeered+t&He&GEHeﬂa}—The Retention Rate is defined by
ACICS in terms of the total student enrollment, minus those students who withdraw,
divided by the total student enrollment and expressed as a percent. The retention rate is
calculated at both the program and campus levels, based upon data submitted for the
annual Campus Accountability Report (CAR) and according to the detailed formula and
terms defined in the Guidelines and Instructions for the Campus Accountability Report,
which 1s available on the ACICS website. The detailed formula includes definitions,
adjustments, and exclusions for calculating total enrollment and withdrawals. Three-years

Student Learning OQutcomes. Concise measurable statements of direct and indirect
learning outcomes with assessments that specify what students will know, be able to do, or
demonstrate as a result of a specific, planned education experience. Student learning
Qoutcomes are expressed as measurable knowledge, skills, abilities or attitudes.

Direct and Indirect Assessment of Learning Qutcomes. See Direct Assessment
Competency-based Programs for examples.

Student Satisfaction: Student satisfaction and the level of satisfaction are defined by the
campus based upon information collected, typically via a survey, on a regular basis from
students who are currently enrolled at the campus. Satisfaction questions should cover
different aspects of the current program of study and the services provided by the campus
to prepare the student for the workforce.

J. BRANCH AND LEARNING SITE PROCEDURES (Effective January 1, 2016)
Explanation of Final Changes

The Council modified current language related to the approval of branch campuses and
learning sites to be compatible with current ACICS procedures.

The effective date for this change is January 1, 2016.

2-2-110. Evaluation, Approval and Monitoring of Substantive Change Activity.

All activity for which approval is sought will be evaluated by ACICS before approval is
granted. Following is a description of those evaluations.
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(a) Branch Campus. Initial inclusion of a branch campus within the scope of the
accreditation of the institution may be granted by-the President upon receipt of all required
information. An institution proposing the initiation of a new location must follow the
procedures as outlined by the Council and disclosed on its website. A new location must
receive initial inclusion before advertising, recruiting, or enrolling students at the proposed
location. The Council reserves the right to require a preliminary visit to any potential
branch campus prior to the granting of initial inclusion.

A branch campus that is granted initial inclusion by-the-President will be required to
undergo a verification visit within six months after the initial class start date. Following
this visit, the Council may require the institution to submit additional information to satisfy
areas of concern identified during the evaluation.

Only after a determination of acceptability, ettherat-the-nital-or-inalnelusiontevel, and
notification to the institution of the decision, may the institution consider an a branch
campus to be included within the scope of the institution’s grant of accreditation. If
approval is withheld, the withholding may be treated as a deferral or a denial, based on
circumstances, and the institution may exercise its due process rights as outlined in Title II,
Chapter 3.

(b} Leamning Site. The President is authorized to evaluate and approve additions to a main
or branch campuses that are apart from the primary location of that campus. Educational
activities at a learning site are eligible to be evaluated for inclusion within the scope of the
accreditation of the managing campus provided that the learning site has been established
to meet a specific educational need or condition and is authorized by the appropriate
governmental education authority, if applicable.

The managing campus proposing the initiation of a learning site must submit a Learning
Site Application. The managing campus must assure the Council that the educational
activities at the learning site complement the overall objectives of the institution. Based on
its review of the application materials, ACICS may (1) grant fired inclusion of the learning
site or (2) deny the application.

A learning site that is granted fired inclusion by-thePresident will be required to undergo a
verification visit within six months after the initial class start date if 50% or more of a
program will be offered at the site. Following this visit, the Council may require the
institution to submit additional information to satisfy areas of concern identified during the
evaluation.
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In addition, the Council has developed a standard disclaimer statement that will be
required of all institutional disclosures of student achievement that are based on data
submitted to ACICS, including those data derived from the Campus Accountability Report.
The Disclaimer statement would be included in Appendix C and read as follows:

Appendix C - Institutional Publication Requirements

Performance Information Disclosure

“The student achievement rates for retention, placement, and/or licensure examination
disclosed above are provided for information purposes only. They are based on data
submitted to ACICS in fulfillment of accountability requirements but have not been 100%
verified or tested for complete accuracy. Students should give the information appropriate
weight in making an enrollment decision.”

Statement of Accreditation

F. PLACEMENT DEFINITION
Explanation of Proposed Changes
The Council has guidelines in which institutions must comply regarding the calculation of
placement rates. The Council now proposes to include a succinct definition of placement

within the Glossary of the Accreditation Criteria.

The effective date for this proposed change is July 1, 2016.

Placement. Working in the field of study or acquiring a credential that directly benefits the
oraduate’s existing employment.

G. DEBARMENT POLICY
Explanation of Proposed Changes

The Council proposes to revise its current procedures for appealing a debarment action.
The proposal will clarify that an individual or entity that receives an intent to bar notice
will have one opportunity, either in writing or in person, to appeal that notice. If the
individual or entity chooses to appeal the notice, the Council will make a final decision on
whether to issue a debarment order and determine the terms and length of that debarment
following the appeal.
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3. Comment Survey — Proposed Criteria Revisions

ACICS is collecting all comments from the field on proposed Criteria revisions through an
electronic survey. Please find the survey link below:

https:/fwww.survevmonkey.com/r/MTTFO201 6

Please respond by Friday, May 6, 2016.

If you have any questions about the memorandum to the field or the call for comment, please
contact:

Mr. Ian Harazduk

Senior Manager, Policy and Compliance

Phone (202) 336-6795

ficldcomments{@acics.org
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ACICS MEMORANDUM TO THE FIELD
May 20, 2016

D. INSTITUTIONAL PERFORMANCE DISCLOSURES
Explanation of Final Changes

The Council has fortified its policy regarding public disclosure of student achievement
data. The language requires that information related to student achievement must be
disclosed at the campus- and program-level (and not at the institution-wide level if a multi-
campus institution} and that, at a minimum, each campus and each program (at each
campus} provides its retention, placement, and licensure exam pass rates (where
applicable). Following comments from the field, the Council also clarified that this data
should be the information that is reported on its most recent Campus Accountability
Report.

The effective date for this change is July I, 2016.

3-1-704. Performance Information. Institutions Each campus shall routinely provide
reliable information to the public on theirits performance, including student achievement

as-determined-by-the-nstittion information, that includes, at a minimum, retention
placement, and licensure examination pass rates (where applicable). The information

provided shall be for the entire campus and for each program as reported to ACICS 1n its
most recent Campus Accountability Report.

In addition, the Council developed a standard disclaimer statement that will be required of
all institutional disclosures of student achievement. Following comments from the field, the
Council simplified the statement, which requires institutions to clearly identify that the
information is data submitted to ACICS in its Campus Accountability Report. The
Disclaimer statement is included in Appendix C and reads as follows:

Appendix C - Institutional Publication Requirements
Performance Information Disclosure

“These are the data reported to ACICS by the institution in its most recent Campus
Accountability Report.”

Statement of Accreditation
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ACICS MEMORANDUM TO THE FIELD
May 20, 2016

* % %ok
4. Comment Survey — Proposed Criteria Revision
ACICS is collecting all comments from the field on proposed Criteria revisions through an

electronic survey. Please find the survey link below:
https:/f'www. surveyvmonkey.com/t/MTTFO52016

Please respond by Friday, July 8, 2016.

If you have any questions about the memorandum to the field or the call for comment, please
contact:

Mr. Ian Harazduk

Senior Manager, Policy and Compliance

Phone (202) 336-6795

itharazduk (@acics.org
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IL

ACCEPTANCE OF MINUTES

CALL TO ORDER

Chair Larry Leak called the meeting to order at 9:05a.m. on Tuesday, August 2, 2016.
He welcomed all commissioners and staff to the meeting,

Roger Williams introduced meeting observer Elise Scanlon. Ms. Scanlon advises
accrediting agencics and institutions of higher education on policy, state and federal
regulations.

APPROVAL OF MINUTES

The Council reviewed the minutes from the April 2016 Council Meeting Minutes, May
2016 Policy Meeting Minutes, and April-July 2016 Substantive Change Meeting
Minutes.

MOTION: Accept the Council meeting minutes as presented.
MOVED: Euliano

SECONDED:  Bennett

ACTION: Passed



OLD BUSINESS

III. REPORT FROM SPECIAL ADVISOR TO THE COUNCIL (DOE UPDATE
REPORT)

Staff Williams, Harazduk and Walters-Gilliam presented the following update for the
actions that have been accomplished pror to the August meeting, those that are in
process, and those that are in planning.

Accomplished [tems
=  ACICS formally notified institutions and the public that it has put 4 hiatus on accepting
new Initial Grant Applications

o 10 institutions up for review (3 institutions withdrew -Stevens-Henager, SABER,
Emiraza)

o 30 institutions arc substantially through the process and have visits scheduled for
the Fall2016 or Winter 2017 cycle

o 11 institutions have reccived notification that we are placing their application on
hold until further notice

o 12 institutions completed a registration are being sent notification that they cannot
continue at this time.

o 15 institutions have inquired about initial applications and have been informed
that we are not accepting new applications

e ACICS completed implementation of the Data Integrity Reviewer (DIR) for the Spring
2016 cycle. The goal was for 100% attempt contact of all graduates placed on the CAR
and 100% review of waivers for not available for placement.

o DIRs successfully contacted 2,250 graduates and/or employers (unduplicated) out
0f3,482 attempts for a successful contact rate of64% (as of06 21 2016).

o Out of those 2,150 successful contacts, 2,196 confimmed placement for a
confirmation ratec of97% (as of06 21 12016).

o There were 23 campuses with findings of questionable data integrity in the Spring
cycle (as of(06 21 2016).

o Following the cycle, ACICS conducted a follow-up survey with all DIRs and
Chairs, which included results from 20 reviewers who gave specific requests for
improvement, such as more time and/or less calls for the DIR and verifying
placements ahecad of time.

* ACICS implemented a "Call for Comment” survey in the Spring 2016, which received
information from faculty, staff, and students prior to an on-site evaluation

o There were approximately 4,000 comments with approximately 3,000 from
students (as of 06 21 2016)

0 The comments were overwhelmingly positive; however, for those that raised
concerns, the general themes were — course scheduling, knowledge of
transferability of credit, tuition and fees not fully explained, and helpfulness of
resourcces.
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o ACICS plans to modify the "Call for Comment™ survey for the Fall2016 cycle. It
will remain an open ficld for staff and faculty to provide comments. However,
ACICS will incorporate important on-site survey questions into "Call for
Comment” for Students

* ACICS conducted a webinar on July 14, 2016 with 534 attending member institutions
which focused on the following questions:
o Where does ACICS's recognition stund with the Department and when/how might
that standing change?
o How might institutions respond to requirements by state approval entities for
accreditation contingency plans?
0 What can institutions expect regarding the processing of applications and other
requests for accreditation services?

= ACICS conducted a webinar on July 20, 2016 with 30 state oversight agencies (through
coordination with NASASPS) that focused on ACICS's current recognition status and
timeline and ACICS's operational procedures over the upcoming months

* At-Risk Institution Group (ARIG) commenced in April2016 and has been meeting at
least monthly since that time.
o 41 institutions on heightened at-risk status.
o 8 special visits conducted in Spring 2016 with a total of 60 findings
o 17 special visits being scheduled for Fall2016

* The July 2016 Intermediate Review Committee (IRC) which consisted of9 in-house
reviewers and 2 remoted IRCers included an orientation on conflict of interest procedures
(with signature) and the new initiatives implemented for the Spring 2016 cycle.

In Process Items
= DIR improvements for Fall2016 cycle: The process for verifying placement data for the
Fall2016 cycle will change based on feedback from DIRs, Chairs, and Staff
Coordinators. (Discussed mn IEC).

o Institutions will be asked to submit the PVP spreadsheet for the months of
January 2016-June 2016. ACICS' automated process with then send an e-mail
and receive feedback from the graduate and/or employer verifying the placement
classification. For all of those graduates that are not verified through the
automated process, the DIR will then attempt contact during the on-site
cvaluation.

o The DIR will also be responsible for verifying licensure pass rates submitted to
the Council

0 A newly established DIR template is being created for the Fall2016 cycle

= ACICS will no longer recognize campuses for an Honor Roll status

= There will be a discussion in Full Council recommending removal of the Council action
"Admonishment,” which is typically issued when an institution must provide a responsc
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to a minor concern. The recommendation is to replace this with a report for review by the
staff.

Member center updates with Council Actions, Adverse/Complaint Information, and
Additional Information (such as expiration date, most recent renewal grant, placement
and retention rates, citation history, 90/10 ratio, CDR rates, etc.) arc being dissecminating
and utilized more widely. The information regarding each institution has been expanded
and is now incorporated within ACICS database, which can be reviewed in real time by
ACICS staff, IRCers, and Council members.

2016 and 2017 CAR Enhancements (Discussed in IEC)

o The 2016 CAR will include new fields including a "Start Date” (Month, Year);
"Schedule to Graduate Cohort” (Month/Year); and a "Transfer to new Schedule to
Gradate Cohort" (Month, Year). With this information, ACICS will be able to
calculate graduation rates for each program and ensure & more timely and
informative correlation to placement rate results for scheduled to graduate
cohorts. Then for the 2017 CAR, ACICS will be able to hold campus/programs
accountable for these rates.

The 2017 CAR will require each campus to submit 4 PVP spreadsheet for each month.
The campus must submit the spreadsheet 30 days following the end of the month (ex. On
August 31, 2016, the PVP spreadsheet for July placements is due). Through the PVP
process automated c-mails will be sent to the graduate and employer. The policy will be
that only if the graduate and/or employer verify the placement will the campus be able to
include it as a placement. ACICS will ensure this by verifying the PVP spreadsheets with
submission of the CAR and ensuring only verified placements are counted.

Council Action Process. The actions taken by the Council will be Approval, Deferral,
Compliance Warning, Probation/Show-Cause, Denial/Withdrawal (Discussion in Full
Council) in an cffort to streamline its processes. In addition, for the Probation/Show-
Causc action, the Council will be ask to suspend the further use of hearings on show
causc actions and alternatively review the institutional responsc through written response.

The Team Report Improvement Committee (TRIC) has met to ensure that a more focused
and substantive narrative is included within the report templates. The Fall2016 cycle will
include cxpanded narrative answers as well as additional summary information
throughout the report. In addition, the Special Visit template and the expanded QAM
template is an all-narrative template.
0 Incorporate financial aid and intermational visa (F-1) student checklists into the
review of institutions

ACICS will improve its verification of licensure pass rates by requiring programs to
upload back-up documentation for its most recent year's licensure exam pass rate.
o In addition, ACICS has begun and will continue to provide outreach to state
licensure bodics to establish communication channels in which to receive updates
on program status and data on licensure rates. ACICS will then verify the rates

received from the oversight body with the rate received from the institution.
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o ACICS has 39 different program types that are licensed by oversight agencies.

= ACICS has made outreach to SEVIS and received a listing of ACICS-accredited
institutions that SEVIS has approved to issue student visas. ACICS plans to further
outreach to determine whether any of these institutions should be determined as at-
risk

In Planning Items

IV.

* Ethics Review Board. ACICS needs to complete the compilation of the board as well
as establish procedures and training mechanisms for these board members.

= Special Advisory Committee. The committee has met and made proposals to the
Council
(which will be communicated by Roger Williams).

» Adding more "public" members to the
Council
o Definition of public member by DOE
Representative of the public means a person who is not--
(1) An employee, member of the governing board, owner, or shareholder of, or
consultant to, an institution or program that either is accredited or preaccredited
by the agency or has applied for accreditation or preaccreditation;
(2) A member of any trade association or membership organization related to, affil-
iated with, or associated with the agency; or
(3) A spouse, parent, child, or sibling of an individual identified in paragraph (1)
or
(2) of this definition.

= The at-risk factors and additional information included within the member center will
be packaged for review by the ACICS staff and on-site evaluation team prior to any
visit

INTENT TO BAR ACTION- ANTONIO MATTIA AND SONS

Mr. Antonio Mattia did not respond to the Intent to Bar Action letter that was sent in July
2016. Marc Mattia notified the Council that he wishes to appeal the action and the
Council will await his response and hear his appeal at a later date. ACICS did not receive
acknowledgement that Michael Mattia or Matthew Mattia had received the intent to bar
notice until July 20, 2016. ACICS will await a response from those two individuals and
tack action accordingly if they do not appeal.

MOTION: Debar Antonio Mattia for 10 years
MOVED: Llercna
SECONDED: Hobdy
ACTION: Passed



INTENT TO BAR ACTION-DAVID ABRAMS AND ABRAMS CAPITAL

Staft Harazduk spoke with Alison Bomberg from Abrams Capital, Mr. David Abrams
and Abrams Capital, LLC plans to appeal in writing. They have been provided until
August 12, 2016 to submit their appeal.

MOTION:

MOVED:

SECONDED:

ACTION: No Action Taken

VI

VIIL.

NEW BUSINESS

PROBATION STANDARDS/COUNCILACTION PROCESS F(C/8.16/1

The Council recently modified the Council Action Process to include
specific nomenclature and definitions for out of compliance actions. The Council also
determined it to be important that the procedures for probation standards be clarified,
since the action had been used minimally and as a supplemental action for other
out of compliance actions. However, in review of the Council action process and the
proposed language for the new Probation standard, the actions appear to be somewhat
duplicative.

MOTION:  Vote to approve the proposed policy presented and publish in the
Memorandum to the Field

MOVED: Benneut

SECONDED: Hoby

ACTION: Passed

GOOD CAUSE EXTENSION TIMEFRAMES (602.20(B) FC/8.16/2

The length of the extension for good cause is currently undefined in the
ACICS Accreditation Criteria; the Council has the opportunity to strengthen the
standards regarding extension for good cause and clarify that such extensions
are of limited duration and are available only for extraordinary circumstances.



ISSUE: Timely and decisive actions against institutions or programs operating
contrary to the Council's standards effectively protects the interests of
students, fulfills the agency's compliance with the requirements of the
U.S. Department of Education, and fortifies the credibility and authority of
ACICS. The Council has an opportunity to clarify the circumstances under
which an extension for good cause will be granted an institution or
program that is not in compliance with Council standards, and to limit,
through policy, the duration of such an extension.

OVERVIEW:

ACICS expects institutions and programs to remain in compliance with all accreditation
standards and requirements at all times. When an institution or program is found to be out of
compliance, the Council has the authority to either take immediate adverse action against the
school, or to require it to demonstrate compliance within a timeframe prescribed by Council, not
to exceed the maximum timeframes specified in ED regulation. However, if a school cannot
come into compliance within the Council's specified timeframe and the Council is provided
evidence that with the granting of a limited extension, the school could achieve compliance, the
Council may consider the evidence and grant a timeframe extension. The extensions are to be
granted infrequently, and only for the reasons specified in the Criteria.

The length of the extension for good cause is currently undefined in the ACICS Accreditation
Criteria; the Council has the opportunity to strengthen the standards regarding extension for good
cause and clarify that such extensions are of limited duration and are available only for
extraordinary circumstances.

CRITERIA:
The four relevant sections of the ACICS Accreditation Criteria regarding maximum timeframe
and good cause extensions are presented below. Proposed new material is underlined; deleted

material is struelthrough:

2-1-808. Financial Review.The Council reviews the Annual Financial Report. audited
financial statements, and other relevant information to monitor each institution's tinancial
condition. When this review indicates that an institution’s financial condition may be weak or
deteriorating, the Council will require the institution to furnish Quarterly Financial Reports, a
Financial Improvement Plan, or other complies with the Council's requirements for financial
stability, the Council will issue a show-cause directive, or otherwise take negative action and
require the institution to demonstrate compliance within the time frames described in Title II,
Chapter 3. These time frames may be extended at the sole discretion of the Council for good
cause, including evidence that there has been significant improvement in the deficient area(s)
and the applicable time frame does not provide sufficient time to demonstrate full compliance,
e.g.. significant improvement in financial stability. In no event will the good cause extension
exceed one vear. Institutions that are required to submit interim financial reports or that are
determined to be out of compliance with the Council's standards for financial stability are
considered to be on financial review and are subject to additional restrictions regarding the
initiation of branches and learning sites.
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2-1-809. Student Achievement Review. The Council reviews the Campus Accountability Report
(CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student
achievement at both the campus and program levels. Measures will include retention; placement;
and licensure, registration or certification pass rates, if applicable. When this review indicates
that the achievement of an institution’s students is weak or deteriorating, the Council will require
the institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or
Institutional Effectiveness Plan (IEP). If the Council determines the institution no longer
complies with the Council's requirement for student achievement, the Council will issue a
compliance warning, a show-cause directive, or otherwise take action and require the institution
to demonstrate compliance within the time frames described in Title II, Chapter 3. These time
frames may be extended at the sole discretion of the Council for good cause, including evidence
that there has been significant improvement in the deficient area(s) and the applicable time frame
does not provide sufficient time to demonstrate full compliance, e.g.. significant improvement in
retention, placement, or licensure pass rates. In no event will the good cause extension exceed
one year. Institutions that are required to include a plan of student achievement improvement
within their CEPs or that are determined to be out of compliance with the Council's standards for
student achievement are considered to be on student achievement review. Those with campus- or
institution-level plans are subject to additional reporting requirements, and additional restrictions
may be imposed upon those that are out of compliance.

2-2-502. Program Compliance Warning. When the Council determines that a program at a
campus of the institution has tallen below the compliance standard for retention, placement, or
licensure pass rates, the institution will be provided in writing with a warning regarding the
alleged deficiency. The warning will note that the program will have to come into compliance by
meeting or exceeding the program-level standard prior to the expiration of the established
timeframe or be taught out and discontinued or otherwise conditioned.

A program compliance warning is not a negative or conditioning action and is therefore not
appealable. Rather, it is issued as an official notification to an institution that a program
provided by the institution is out of compliance with agency standards. Following receipt of a
program compliance warning, the institution must bring itself into compliance within the time
frames specified in Title II, Chapter 3, or the institution will be subject to adverse action in the
form of withdrawal of approval for inclusion of the program within the institution's grant of
accreditation. The time frames may be extended at the sole discretion of the Council for good
cause, including evidence that there has been significant improvement in the deficient area(s)
and the applicable time frame does not provide sufticient time to demonstrate full compliance,
e.g., significant improvement in retention, placement or licensure pass rates. In no event will
the good cause extension exceed one year.

Title II, Chapter 3, Council Actions -Introduction

When the Council has considered all of the information and reports submitted as a result of the
accrediting process. it will make a judgment as to an institution's compliance with the
Accreditation Criteria. The Council's decision is based on the extent of an institution’s
compliance. The judgment made is referred to as a "Council action.” The actions which the

10



Council may take are described in this chapter. Procedures available to institutions to challenge
those actions and the maximum time frames for achieving final disposition of

those actions by the Council also are explained. There are four general areas of Council

actions: accreditation granted, accreditation deferred, accreditation denied. and accreditation
withdrawn.

If the Council determines that an institution is not in compliance with the Accreditation
Criteria, it will take prompt adverse action against the institution, or it will require the
institution to take appropriate action to
bring itself into compliance with the Accreditation Criteria within a time frame specified
by the Council after the institution has been notified that it is not in compliance. That
time frame will not exceed the following:

(a) twelve months, if the longest program is less than one year in length;

(b} eighteen months, if the longest program 1is at least one year, but less than two years
in length; and

{(c) two years, if the longest program is at least two years in length.

The above time frames may be extended at the sole discretion of the Council for good
cause, including evidence that there has been significant improvement in the deficient
area(s) and the applicable time frame does not provide sufficient time to demonstrate full
compliance, e.g., significant improvement in completion or placement rates. In no event
will the good cause extension exceed one year.

OPTIONS
L Vote to approve the proposed policy presented below and publish it in the Memorandum
to the Field.
II. Vote to approve the proposed policy with amendments shown below and publish it in the

Memorandum to the Field:
II. Recommend a different approach to policy issue as stated below:
Iv. Remove from further consideration.
MOTION: Vote to approve the proposed policy presented and publish in the
Memorandum to the Field
MOVED: Shafer

SECONDED: Edwards
ACTION: Passed

VIII. TEACH OUT POLICY (602.24(C)1) FC/8.16/3
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The primary mechanism for assuring the orderly and satisfactory closure
of an institution are the sections of the ACICS Accreditation Criteria that
pertain to teach-out and campus closures. The Council has the opportunity
to fortify its standards regarding campus closures and clarify, through
revisions to its policies and procedures, the requirements of member
institutions confronting the cessation of educational operations.

MOTION: Vaote to approve the proposed policy and publish in the
Memorandum to the Field

MOVED: Edwards

SECONDED:  Blake

ACTION: Passed

IX. NOTIFICATION PROCEDURES TO DOE FOR TITLE 1V -APPENDIX G
(602.27(A)(1)(6-7) FC/8.16/4

Implied and expressed in the U.S. Department of Education's requirements
for recognition of ACICS as a reliable authority on quality and integrity is a
responsibility to exert vigilance and diligence in reviewing an institution's utilization
of federal student aid funds provided through Title IV of the Higher Education
Act. ACICS has an opportunity to revise and fortify its policies and procedures
regarding the review of Title IV practices in response to changing expectations and
external dynamics.

MOTION: Vote to approve the proposed policy and publish it in the Memorandum to the
Field

MOVED: Fateri

SECONDED: Bennett

ACTION: Passed

X. ADMONISHMENTS OF PROGRAMS, INSTITUTIONS FC/8.16/5

ISSUE: The admonition or admonishment of an institution or program by the Council for
an issue of performance or effectiveness that does not rise to the level of a finding
worthy of a deferral or Council action creates an ambiguous category of decision
that dilutes the potency of the accreditation process and undermines the Council's
effective accreditation review accomplished in a timely manner.

OVERVIEW:
When a review of a program or institution by a site visit team or the Council
results in a finding that may not clearly reflect performance or effectiveness that
is out of compliance with Council standards, the reviewers have the option to
issue an admonishment (admonition) and require subsequent evidence from the
institution that is has remedied the issue. While the option to issue an
admonishment instead of a finding of apparent deficiency affords the reviewers
and the institution some flexibility, it also diminishes the decisiveness of the
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accreditation process and unnecessarily extends the interval for achieving and
demonstrating compliance.

Admonishments as an alternative to either: a} a finding of apparent deticiency
worthy of a deferral or adverse Council action; or b) no finding of deficiency, are
not frequently used by ACICS site reviewers or the Council. The agency's
program of accreditation is most potent and defensible when it is achieving
accreditation determinations that either reflects compliance or a finding of
apparent deficiency requiring a school response. The gray area of
"admonishment"” adds complexity and ambiguity to the decision information
provided to the institution; it also may have the unintended effect of extending
the interval of time by which the deficiency is remedied: an admonishment may
be continued pending receipt of information on an open ended basis; after the
response to the admonishment is provided, the Council may decide the issue rises

to the level of a finding and defer a decision pending receipt of further
information; after the deferral response is received the Council may act to
clear the finding, require the institution to demonstrate compliance within a
maximum interval prescribed by the Council but not to exceed the maximum
timeframe established under Department regulations; or the Council may take
immediate adverse action. The accumulated lapse of time represented by
those steps, In aggregate, may unnecessarily delay the prescription of clear
accreditation requirements to the institution, and delay the effective remedy
of the deficiencies. Those outcomes are contrary to the intent and purpose of
the Council's accreditation program, and do not reflect decision making that
is in the best interests of the student's educational experience.

CRITERIA

Sections 2-3-100,2-3-101 and Appendix B ot the Criteria contain references to
the admonishment option that must be amended in order to address the issues
raised above.

The proposed revisions to the relevant sections of the ACICS Accreditation Criteria are
provided below: New material is underlined ; material to be deleted is strack—throush:

2-3-100- Accreditation Granted

If an institution is found to be in compliance with the Accreditation Criteria, ACICS may
grant accreditation for a specific period of time from a minimum of one year to a
maximum of six years. The length of the grant shall be at the discretion of ACICS. A
grant of accreditation for less than six years is not a negative action and, therefore, is not
appealable.

The Council will not grant accreditation for a full six-year term if the grant is awarded
following any hearing resulting from a previous action to deny accreditation.
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Appendix B: Procedures and Guidelines for Unannounced Visits

Visit Procedures

The purpose of this visit is to review records, interview students and staff, and, if
applicable, review previously cited problem areas and verifies responses to previous
requests for information, such as complaints and adverse information received from
third parties admonishments. The team may consist of a staff member, an experienced
evaluator, or both. Expect the teamn to spend the full day at your institution.

OPTIONS
V. Vote to approve the proposed policy and publish it in the Memoranduin to the Field.
VL Vote to approve the proposed policy with amnendments and publish it in the

Mermorandurn to the Field:
VIL Recommend a ditferent approach to policy issue as stated below:

VIII. Remove from further consideration.

MOTION: Vote to approve the proposed policy and publish iu the
Memorandum to the Field

MOVED: Bennett
SECONDED: Swartzwelder
ACTION: Passed
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STANDING COMMITTEE REPORTS

BUSINESS PRACTICES COMMITTEE AGENDA
Tuesday, April 5, 2016
1:00PM - 3:00PM

Committee Members
Mr. Luis Llerena,Chair
Mr. Richard Bennett
Dr. Fardad Fateri

Mr. Jay Fund

Dr. Ruth Shafer

Dr. Edward Thomas

Staff Liaisons
Ms. Perliter Walters-Gilliam — Primary Liaison
Ms. Jan A. Chambers — Secondary Liaison

Others:

Ms. Anne Bennett

Mr. Cathy Kouko

Mr. Chad Hartman

Mr. Ian Harazduk

Ms. Katie Morrison

Ms. Latoya Boyd

Ms. Linda Lundberg
Ms. Niana Moore

Mr. Maurice Wadlington
Mr. Quentin Dean

Ms. Terrasia Harris

Mr. Jake Lynn (Public Relations Consultant)

I. CALLTO ORDER
Meeting called to order by Chair Llerena at 1:02 p.m.

II. OLD BUSINESS
1. AT-RISK INSTITUTION GROUP (ARIG) PROCEDURES

ISSUE

The Council has initiated a new process to gather further information about whether an institution is 1n
compliance with Council standards in between the routine renewal of accreditation process through a
review of “at-risk factors” at an institution.

OVERVIEW
Special Visits
ACICS has a number of different factors to determine whether an institution is at-risk of compliance
issues, These factors include: (a) student achievement actions; (b) financial review actions; {¢) adverse
information; (d) complaints; (e) extensive substantive change actions; (f) enrollment growth monitoring,
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Business Practices Committee August 2016

Complaints by Campus Report

Name
Career Point College - Spencer Lane Branch
Bristol University
Laurus College
Woest Virginia Business College
American College For Medical Careers
Radians College
Unidentified Institution
Instituto de Banca y Comercio
Hondros College
Virginia College
MDT College of Health Sciences, Inc.
ITT Technical Institute
Westwood College-Denver North
Virginia College
Fortis Institute
Ambria College of Nursing
Art Institute of New York City
Computer Systems Institute
Living Arts College @ School of Communication Arts
Southern States University
PITC Institute
Brightwood College
Daymar College
Stone Academy
American Institute
Harrison College
City College
Taylor Business Institute
Elmira Business Institute
Florida Career College - Miami
Everest University - Tampa
Lincoln Technical Institute
City College
Fortis College
ITT Technical Institute
ITT Technical Institute
ITT Technical Institute
26

City

San Antonio
Anaheim

San Luis Obispo
Nutter Fort
Orlando
Washington
Various

Hato Rey
Westerville
Birmingham
Highland Heights
Corona

Denver
Huntsville

Erie

Hoffman Estates
New York
Chicago
Raleigh

San Diego
Wyncote
Houston
Nashville

Woest Haven
West Hartford
Indianapolis
Fort Lauderdale
Chicago

Elmira

Miami

Tampa
Paramus

Altamonte Springs

Orange Park
Lathrop
Liverpool
Troy

State

X
CA
CA
WV
FL
DC

PR
OH
AL
OH
CA
co
AL
PA
IL
NY
IL
NC
CA
PA
LB,
TN
cT
cT
IN
FL
IL
NY
FL
FL
NJ
FL
FL
CA
NY
MI

Count
11
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School Name: ACCT

Location: Fall Church, VA

Summary of Issues:

ACCT has been found deficient in its compliance with a number of Virginia State post-secondary
education requirements and regulations, based on a site audit earlier this year. The 13 deficiencies
include those regarding instructor qualifications, admissions policy, student records maintenance,
program quality, on-line programs, fidelity to refund policy and other matters. In addition, the State
Council for Higher Education for Virginia (SCHEV} has cited ACCT for two items of concern: 1) The
institution may be in violation of federal law regarding its practices for admitting F-1 Visa international
students; 2} the institution has ties to an institution ordered closed by SCHEV (University of Northern
Virginia). The organization has been afforded the opportunity by SCHEV to respond to and address the
findings in writing.

April 2016 Status:

American College of Commerce and Technology is preparing a comprehensive response to the SCHEV
notice and will appear before the agency in April month to participate in a fact finding

conference. ACCT will a copy to ACICS for review. ACCT indicates that it intends to “confirm that the
institution remains worthy of continued licensure” in Virginia; that many of the observations are based
on misunderstandings of institutional policies, federal requirements, and SCHEV standards. ACCT also
acknowledged that “some of the observations were caused by certain filing systems at the institution
and certain de-centralized recordkeeping processes that contributed to the misunderstandings. ACCT
also notes that there is always an opportunity to improve operational activities and therefore the
response will describe policies, procedures and practices that were created in response to this report to
ensure similar observations will not occur in the future.”

ACCT provided a teach-out plan as requested in the notice of adverse information.

August 2016 Status:

Resolution of this adverse is being processed by the At-Risk Institution Group (ARIG).

Brown Mackie Colleges, EDMC — Arizona Board of Nursing

School Name: Brown Mackie College
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Attorney General’s Office of the state of Massachusetts has opened an investigation into CEC-owned
schools in that state, citing the same issues as the others.

CEC submitted a response to the Show-Cause order from ACCSC; this information was reviewed at the
Commission’s November meeting; CEC is awaiting the results of that review. The show-cause order
now encompasses only nine campuses as Le Cordon Bleu Institute of Culinary Arts, Pittsburgh, PA has
closed.

August 2013 status: Regarding the inquiry from the school participation team, CEC has continued to
provide monthly updates as requested, and the review is ongoing. Regarding the state investigations,
CEC has disclosed in its May 6™ 10Q report with the Securities and Exchange Commission (SEC) that it
has shared the results of its internal investigation of placement rate issues with the New York Attorney
General’s office. The inquiry remains unresolved. Likewise, CEC disclosed that it continues to
cooperate with the inquiry from the Florida Attorney General’s office and the Illinois Attorney General’s
office. Finally, the show-cause order against ten CEC campuses by ACCSC was lifted on December 5t
2012, and reported to ACICS in March, 2013,

December 2013 status: CEC publicly disclosed at the end of August a final agreement with the
Attorney General of the State of New York. The two remaining matters, pertaining to the Fiorida
Attorney General’s office and the lllinois Attorney General’s office, remain open. CEC offers no update
except that they continue to cooperate and respond to requests for information as they are received.
SEC disclosure by CEC on these issues is as follows:

The Company received from the Attorney General of the State of New York ("NYAG") a Subpoena
Duces Tecum dated May 17, 2011 {the "Subpoena"), relating to the NYAG's investigation of
whether the Company and certain of its schools have complied with certain New York state
consumer protection, securities, finance and other laws. The

documents and information sought by the NYAG in connection with its investigation cover the
time period from May 17, 2005 to the present. Pursuant to the Subpoena, the NYAG requested
from the Company, and certain of its schools, documents and detailed information on a broad
spectrum of business practices, including such areas as marketing and advertising, student
recruitment and admissions, education financing, training and compensation of admissions and
financial aid personnel, programmatic accreditation,

student employment outcomes, placement rates of graduates and other disclosures made to
students.

On August 19, 2013, the Company entered into an Assurance of Discontinuance (the "NYAG

Settlement'} with the NYAG. Under the terms of the NYAG Settlement, without admitting or

denying the NYAG's findings, the Company has agreed to pay $9.3 million

into a restitution fund to be distributed to eligible consumers; an additional $1.0 million for fees,

costs, and penalties; and up to an additional $0.2 million for the costs to

administer the restitution claims process. The Company recorded $10.0 million related to this

matter during the second quarter of 2013 when the matter was deemed both probable and

estimable. $10.3 million was paid during the third quarter of 2013 related to this matter. As part
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The civil investigative demands (CIDs) relate to whether the Company and its schools have complied
with state consumer protection laws and focus on the recruitment of students, graduate placement
statistics, graduate certification and licensing results and student lending activities.

December 2015 status:

CEC has responded to an August 20, 2015, Civil Investigative Demand from the U.S. Federal Trade
Commission {“FTC”) regarding “whether unnamed persons, partnerships, corporations, or others have
engaged or are engaging in deceptive or unfair acts or practices in or affecting commerce in the
advertising, marketing or sale of secondary or postsecondary educational products or services, or
educational accreditation products or services.” The CID requires CEC to provide information regarding
a broad spectrum of its business practices and subsidiaries for the time period of January 1, 2010 to the
present. CEC indicates it intends to cooperate with the FTC, and will provide its responses to the FTC's
subpoena if requested.

April 2016 5tatus:

Representatives of CEC continue to meet with representatives of the multi-state AG group in an effort
to resolve the inquiries. CEC indicates in its most recent public disclosure to the Securities and
Exchange Commission (SEC) that it cannot “reasonably estimate” the range of impacts on the company
or what remedies if any might be imposed. In addition CEC indicates that it is cooperating with the FTC
to resolve its inquiry, and that it cannot “reasonably estimate” the range of impacts on the company or
what remedies if any might be imposed by the FTC.

August 2016 Status:

CEC indicates that the office of the Attorney General of the State of Connecticut continues as the lead
agency for a multi-state civil investigative demand of whether “CEC and its

schools have complied with certain state consumer protection laws, and generally focus on

the Company's practices relating to the recruitment of students, graduate placement statistics,
graduate certification and licensing results and student lending activities, among other

matters.” CEC indicates it continues to cooperate with a view towards resolving these inquiries “as
promptly as possible.” CEC has met with representatives of the Multi-State AGs

and engaged in a dialogue towards a resolution of these inquiries.

In a recent disclosure to share owners and the Securities and Exchange Commission {SEC), CEC has
indicated “At the conclusion of any of these matters, the Company or certain of its schools may be
subject to claims of failure to comply with state laws or regulations and may be required to pay
significant financial penalties and/or curtail or modify their operations. Other state attorneys general
may also initiate inquiries into the Company or its schools.”

CEC’s participation in federal student aid programs is provisional currently and extends through
December 31, 2016. Each CEC institution must apply for recertification by September 30, 2016 in order
to continue its eligibility to participate in Title IV Programs. CEC acknowledges that it “cannot predict
whether, or to what extent, any of these inquiries or future
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resolutions of these inquiries might impact our Title IV eligibility. Depending on the
circumstances of any resolution of these inquiries, ED may revoke, limit, suspend, delay or
deny the institution's or all of the Company's institutions' Title IV eligibility, or impose fines.
If any of the foregoing occurs, our business, reputation, financial position, cash flows and
results of operations could be materially adversely affected.”

The institution further indicated that it “cannot reasonably estimate a range of potential monetary or
nonmonetary impact these investigations might have on the Company because it is uncertain what
remedies, if any, these regulators might ultimately seek in connection with these investigations.”

In addition, the institution has acknowledged that it continues to receive “informal requests
from state Attorneys General and other government agencies relating to specific complaints
they have received from students or former students which seek information about the
student, our programs, and other matters relating to our activities in the relevant state. These
requests can be broad and time consuming to respond to, and there is a risk that they could
expand and/or lead to a formal inquiry or investigation into our practices in a particular
state.”

Regarding the Federal Trade Commission {FTC) issue, the institution indicates the investigation into its
advertising, marketing or sales regarding “deceptive or unfair acts or practices” is in its early stages;
that CEC continues to cooperate with the inquiry in order to resolve the issues promptly; and that it
cannot estimate potential monetary or non-monetary impact on the company’s ongoing operations.

Computer Systems Institute

School Name: CS|

Location: Chicago

Summary of Issues:

The Department (ED.Gov) has taken actions to decertify CSI's participation in federal student aid
programs based on a series of inquiries by the Office of the Inspector General. The findings of the OIG
include placement data integrity and other issues regarding the sufficiency of CSI’s capacity to
administer federal student aid.

April 2016 Status:

The institution was ordered to show cause why its grant of accreditation should not be suspended. It
will appear in person to defend its compliance with ACICS standards at the April 2016 Council meeting.

August 2016 Status:

The Council acted to withdraw CSI’s accreditation by suspension in April 2016; the institution has
appealed the decision to the Review Board; a hearing is scheduled for September 2016.
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Daymar College/ National College - Kentucky Attorney General’s Office

School Name: Daymar College/National College
Location: Kentucky

Summary of Issues: The Kentucky Attorney General’s launched an investigation into Daymar Colleges in
that state, citing misrepresentation, admission of students not meeting requirement, falsification of
grades etc. They also launched an investigation into National

College, citing misrepresentation of placement rates based on a calculation that National was using on
their website.

April 2012 Status: Daymar has filed a Motion to dismiss, which will be heard in court May 16. The
Kentucky AG office has not provided any information on the specific complaints from which these
allegations originated. National College did not respond to staff’s request for a status update.

August 2012 status: On June 13, a judge overruled Daymar’s Motion to Dismiss. Subsequent to this,
Daymar and the Kentucky AG agreed to engage in mediation. A tentative mediation date

has been set for September 20. Per the Vice President of Legal and Regulatory Affairs at National
College, “There are two matters pending between National College and the Attorney

General of Kentucky. Inthe first matter the AG issued a Civil Investigative Demand which the college
believed exceeded his authority in the first place, and was unreasonable in scope in any case. Only one
of these issues has been addressed by the court to date, and that ruling is under appeal. Inthe second
matter the AG has alleged that the college violated the Kentucky statute

on consumer protection by publishing an employment rate which was calculated differently than ACICS
calculates placement rates. The college denies that there was any violation of the

consumer protection statute or that the proposition that the only employment calculation the college
may publish must mirror the ACICS placement rate formula has any merit whatsoever. That matter is in
the early stages of discovery.

December 2012 status: Daymar - The September 20 mediation session was rescheduted for October
23. Daymar officials met with the AG’s staff and exchanged information which they believe will lead to
the resolution of their issues. They are in continued discussions with the AG office, but no meetings
have been scheduled at this time. National College- There have been no substantive updates in the
matter. Discovery is still ongoing and National College denies they have committed any violations of the
Kentucky Consumer Protection Act.

April 2013 status: No information has been received from Daymar regarding these adverse matters
since last fall. Regarding National College, the litigation is still in the discovery phase; there is ongoing
communication between the institution and the AG; no other new information at this time.

August 2013 status: Following discovery which ended in March, Daymar executed a deposition in April
involving a representative of the Kentucky Attorney General’s office. Since then the parties have
negotiated a prospective settiement. No settlement has been announced at this time. Likewise,
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National College has continued to exchange discovery requests with the Kentucky AG’s office, and the
process is now at the phase of scheduling depositions. It continues to assert that it has no violated the
relevant state statute regarding consumer fraud, and that it will defend itself in that regard.

December 2013 status: Daymar Colleges and the Kentucky AG’s office agreed to settle these matters
through mediation process. The parties held a mediation session in August of 2013, but failed to reach
a settlement at that time. National College has responded to discovery requests from the Attorney
General's office, and the discovery process is ongoing, including discovery from the Attorney General's
office in response to National College's discovery

requests. Depositions are pending. National College continues to assert that it has not violated the
Kentucky Consumer Sales Practices Act and is vigorously defending this action.

April 2014 status: In spite of efforts by Daymar Colleges to reach a negotiated settlement with the
Kentucky AG, both parties concluded that they could not reach settlement under the proposed terms.
Settlement negotiations ended in January, and the litigation continues. Daymar “remains committed to
vigorously defending” against these claims.

More than 2 years ago, National College was served with an investigative demand by the Kentucky AG.
The institution cooperated in discovery for an extended period of time. In January the Court directed
the Attorney General to appear and show-cause why the matter

should not be dismissed for lack of prosecution. In February the AG argued that the case should be
permitted to proceed. The Court ruled that the matter would remain on the docket. National College
continues to assert “that it has not violated the Kentucky Consumer Sales Practices Act” and is
defending against this action.

August 2014 status: Regarding Daymar Colleges, the institution has taken the deposition of Office of
Attorney General witness Della Justice and presented several Daymar witnesses for deposition. In the
coming months Daymar will present witnesses for deposition and prepare responses to nhumerous
discovery requests. Daymar remains committed to defending against these claims.

Regarding National College, the institution is responding to additional discovery requests from the
Attorney General's office of Kentucky, and is itself seeking supplemental discovery from the Attorney
General. Depositions have been postponed and are yet to be rescheduled. The College continues to
assert that it has not violated the Kentucky Consumer Sales Practices Act and is defending the action by
the Attorney General.

December 2014 status:

Regarding National College, the college has requested that the Court schedule the trial at its earliest
opportunity, however no trial date has been set. The college is responding to additional discovery
requests from the Attorney General's office, and the court has directed the Attorney General to provide
supplemental discovery responses. Depositions have been postponed and are yet to be rescheduled.
The College continues to assert that it has not violated the Kentucky Consumer Sales Practices Act and
is defending itself.
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Regarding Daymar, the Court dismissed Count V of the original complaint which alleged Daymar
required students to purchase books and supplies from Daymar and prevented students from
purchasing books and supplies from other vendors. Daymar had denied this allegation.

Daymar will continue to present witnesses for deposition and prepare responses to numerous
discovery requests in defending against all remaining claims.

April 2015 status:

Regarding National College, the court has ordered that a mediation occur no later than March 31, 2015
and set the matter for jury trial on September 14, 2015. Mediation was scheduled for March 25, 2015
but was postponed at the request of the AG. The college's responses to the

additional discovery requests will be completed this month. Pursuant to the court's order the AG has
provided supplemental discovery responses to the college. Depositions have been postponed and are
yet to be rescheduled.

Daymar continues to prepare responses to numerous additional discovery requests by the Kentucky AG
and to present witnesses for depositions. The institution indicates it will continue to defend against all
remaining claims and pursue a “speedy, equitable” resolution to the litigation.”

August 2015 status:

Daymar College continues to negotiate a resolution to this litigation. No other updates are available at
this time.

American National University (formerly National College) requested the court to schedule

the trial at its earliest opportunity. The court ordered that mediation occur no later than March 31,
2015 and set the matter for jury trial on September 14, 2015. The mediation, originally scheduled for
March 25, 2015, was postponed at the request of the Attorney General and took place june 29, 2015.
No agreement was reached.

In }uly, at a Status Conference, the court extended the discovery deadline to October 6, 2015 and
rescheduled the trial for February 2016. The parties were directed to submit an agreed-upon
scheduling order setting additional discovery deadlines and are in the process of negotiating those
dates. The College continues to assert that it has not violated the Kentucky Consumer Sales Practices
Act and is defending this action.

December 2015 status:
American National University {formerly National College) indicates that it engaged in mediation with

the Kentucky AG in June 2015; no agreement was reached. A trial in the matter was scheduled by the
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court for February 4 and February 8-10, 2016. However, based on a motion by the AG, the Court
granted a continuance. A new trial date has not been set; the parties have been directed to propose a
new schedule. ANU indicates that the new trial date will be sometime after July 1, 2016.

Daymar: The institution and the KY AG have reached an agreement that resolves three years of
litigation between the state and the college. The agreement requires Daymar to pay $1.2 million to the
AG’s office, for distribution to certain students who attended Daymar between 2006 and 2011. It also
stipulates that Daymar will forgo $11 million in institutional debt owed by former students.

A court-appointed monitor will review Daymar’s compliance with the agreement for the next two
years. The monitor may employ secret shoppers to pose as prospective students during the
recruitment process, review complaints, visit campuses, observe admission and financial services
training and interview Daymar students and employees. Also, the agreement requires that Daymar
must offer a refund period for students, disclose total amount of tuition, mediandebt for people who
complete their education, completion rate, median earnings and a warning about the limitation of the
ability to transfer credits.

As part of the agreement Daymar admitted no wrongdoing. Daymar changed its policy regarding
textbooks and now includes the price of books in tuition. Daymar has not provided formal notification
to the Council of the contents or terms of this agreement.

April 2016 Status:

Daymar: The institution has not provided the contents or the terms of the agreement to ACICS in spite
of a formal written request. No other updates are available at this time.

American National University: The litigation continues to move slowly due to numerous discovery
disputes involving motions to compel by both parties and most recently a decision by the U.S.
Department of Education not to intervene in an issue related to notification requirements pursuant to
FERPA. A trial date has been set for October 2016.

August 2016 Status:

Daymar has settled its dispute with the Kentucky Office of the Attorney General.

Regarding American National University, no update has been provided at this time. The institution will
be contacted and required to provide the update requested in July, 2016.

Globe University and Minnesota School of Business

School Name: Giobe University and Minnesota School of Business
Location: Minneapolis, MN
Summary of Issues: The Minnesota Attorney General has issued a Civil Investigative Demand (CID}

derived from lawsuits filed by former employees of the institution. The salient issues are the academic
and placement practices of the institution.
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August 2013 status: Proactively, Globe has notified ACICS and other agencies of the scrutiny by the
Minnesota AG. It has indicated its commitment to placement reporting that is in compliance with
standards and reflects integrity.

December 2013 status: Globe received an extension of time to respond to the complaint. Globe has
been negotiating with the plaintiffs, but no formal response has been filed with the court. Globe's
enrollment agreements, signed by each of the plaintiffs, requires students to pursue internal dispute
resolution, and if unsuccessful, to submit the matter to arbitration.

Globe asserts that if they are not able to resolve the matter amicably without further litigation, each of
the plaintiffs will be required to pursue arbitration individually.

In August 2013, a Washington County jury found Globe liable for a whistleblower complaint.

The judgment against Globe has been stayed pending post-trial motions. Globe has filed motions for a
new trial and judgment. A hearing was scheduled on these motions on November 15, 2013; the judge
has 90 days to rule on those motions. Should the judge deny the motions, Globe intends to appeal.

April 2014 status: Regarding the lawsuit by former students, Giobe’s enrollment agreement requires
students to pursue an internal dispute resolution process, and if unsuccessful, to submit the matter to
arbitration. Globe has agreed to participate in mediation. To date, Globe has participated in two
mediation sessions. The mediator opined that the arbitration clause in the Globe enrollment
agreement would be upheld by the court. Globe continues to participate in mediation. It has filed no
formal response with the court.

Regarding the whistleblower lawsuit, in February the court denied Globe's motions for a new trial and
upheld the damages awarded in the jury's verdict. The judgment has not been entered and Globe
indicates that it intends to request a stay pending appeal. Globe indicates

that its schools “are fully compliant with applicable federal and state laws, regulations established by
the US Department of Education, and the requirements of our accreditors.”

August 2014 status: Regarding the whistle blower complaint: In June, Globe filed an appeal brief with
the Minnesota Court of Appeals. Subsequently, the plaintiffs have filed a response brief. A hearing date

has not been set.

Regarding the litigation by former students: In May, the plaintiffs voluntarily dismissed the Class
Complaint. The parties are exploring informal resolution of the claims.

Furthermore, the Minnesota Attorney General has filed a suit against Globe, a copy which has been
provided to ACICS. Globe is in the process of reviewing the complaint.

December 2014 status:
Adverse information against Globe University inc. and the Minnesota School of Business derived from

four different sources continues to generate scrutiny and publicity. The adverse information is related
to a whistleblower complaint from a former employee, a class action lawsuit on behalf of former
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students, an inquiry opened by the Minnesota Attorney General, and a notification from the U.S.
Department of Defense.

The whistleblower complaint, which led to an adverse decision against Globe is under appeal. A ruling
is expected mid-January. The Class Action lawsuit was dismissed in May 2014; Globe agreed to an
amended complaint and is working toward informal resolution with the complainants. Beginning with
an inquiry from the Minnesota Attorney General in mid-2013, Globe has been providing information
regarding its recruiting and marketing practices. The AG filed a complaint against the institution in July
2014 on this topic; Globe filed its response in August and discovery is underway. The AG investigation
was the basis for notice from the DoD regarding the possible suspension or termination of Globe and
MSB’s participation in federal tuition assistance programs. Based on Globe’s response to this notice
the DoD has continued the institutions participation on probationary status for six months.

April 2015 status:

Adverse information against Globe University Inc. and the Minnesota School of Business has continued
to generate scrutiny and publicity. The adverse information is related to a whistleblower complaint
from a former employee, a class action lawsuit on behalf of former students, an inquiry opened and
expanded by the Minnesota Attorney General, and a notification from the U.S. Department of Defense.

The Minnesota Court of Appeals has affirmed the district court ruling in favor of former employee. The
Minnesota Supreme Court has refused to review the case, exhausting the appellate remedies of the
institution. The judgment stands in favor of the former employee.

The substance of the litigation regarding admissions and student services practices of the institution
will be the basis for further inquiry by ACICS.

No mediation or arbitrations have been scheduled in the amended class action complaint initiated by
students. This matter has been relatively inactive since November 2014.

Globe continues to contest its probationary status with the Department of Defense (DoD)}. Globe has
asked DoD to reconsider its decision because allegations in the lawsuit referenced as

a basis for the decision have not been proven, and Globe has asked why it has been placed on
probation “while similar schools with similar or worse allegations have not.”

Finally, the Minnesota Attorney General {AG) has amended the complaint against Globe adding
allegations regarding placement statistics and the institutional loan program, accusing the institution of
violating state law by offering unlicensed college loans to thousands of students

and charging “usurious interest rates” of up to 18 percent. The AG has asked the courts to invalidate
those loans, known as Educational Opportunities and Student Access loans, and to order the company
to reimburse students for all payments on them since 2008. Globe indicates it intends to petition the
court to dismiss the most recent allegations. Globe's legal team continues to push for cooperation from
the AG. The litigation is in the discovery phase; a mediation is scheduled for May 12, 2015.

August 2015 status:
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In June, Globe participated in mediation regarding an amended class action complaint initiated by five
students. The mediation was not successful, and a second mediation was scheduled for July 2015.
Globe continues in a probationary status with the Department of Defense (DoD), and has not received a
response to its request by DoD to reconsider its decision.

In March the Minnesota AG amended the complaint against Globe adding allegations regarding
placement statistics and Globe’s institutional loan program. Globe has completed the discovery phase
of the litigation and participated in mediation on May without success. Globe and the AG intend to file
motions for summary judgment. The Court has scheduled the hearing for summary judgment
arguments on September 1, 2015. A decision from the judge regarding the motion for summary
judgement is expected by December. A trial date has been set for April 2016.

December 2015 status:

Globe agreed to accept service of an amended class action complaint initiated by five students. The
institution has participated in three separate mediation sessions with no resolution; the amended
complaint has not been filed in court.

Globe remains on probationary status with the Department of Defense in Minnesota (DoD) and has
received no response from DoD.

Regarding the Minnesota Attorney General {AG) amended complaint, both parties filed motions for
summary judgment. Oral arguments were heard by the judge in September 2015. The judge

is expected to rule on those motions on or before December 30, 2015. The scheduling order requires a
second settlement conference in January 2016. A trial date has been set for April 2016.

April 2016 5tatus:

Globe University has been engaged in mediation regarding the class action lawsuit from former
students. The parties have stipulated and agreed to extend the filing deadline for the case to December
1, 2016. No resolution has been reached. Regarding the institution’s probationary

status with the Department of Defense (DoD), Globe 1s pursuing the reconsideration of its status.

Regarding the Minnesota Attorney General {AG) amended complaint, both sides filed motions for
summary judgment. In December 2015 the judge denied the AG's motion in its entirety, and granted
Globe's motion on 2 of the 4 counts; a copy of the redacted order was sent to ACICS. The AG requested
the judge reconsider his ruling on each of the summary judgement motions, and the judge denied both
requests. In February 2016, the AG filed to appeal the summary judgement ruling, and the Minnesota
State Court of Appeals has agreed to hear the AG's appeal. The parties have participated in another
mediation session and have continued to attempt to reach a resolution with no success. The trial on the
remaining 2 counts of the case commences on April 4, 2016 and is scheduled for 4 weeks.

August 2016 Status:
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The institution’s probationary status with the Department of Defense has been challenged through a
formal request for reconsideration; Globe has not received a response to its request. Regarding issues
with the Minnesota Attorney General, the claims dismissed by the trial court were appealed to the
Minnesota State of Appeals on June 16, 2016. Court has 90 days to make a ruling. In addition, issues
regarding alleged violations of state consumer protection laws were presented at trial that concluded
April 26, 2016. A ruling is expected by September 10, 2016.

In addition, issues of financial stability encountered by the Council’s Financial Review Committee (FRC)

and subject of a show-cause directive will be reviewed by a hearing panel at

the August Council meeting. These issues are indirectly related to the Globe inquiry but have relevance
because of the common ownership of Globe and the show-cause institution, Broadview University in
Utah.

Harris College of Business / Premiere Education Group — NY Times

School Name: Harris College of Business
Location: Linwood, New Jersey

Summary of Issue: News media reports from February 2014 described litigation filed against Harris
College of Business by former employees contending that school officials “routinely misled students
about their career prospects, and falsified records to enroll them and keep them enrolled.” The
complaint is an amended version of a qui tam / False Claims Act lawsuit brought by the same
individuals in 2011 but undisciosed publicaliy. After formal investigations, both Federal and State
prosecutors declined to prosecute the allegations under federal and state whistle biower statutes. The
individuals then decided to pursue litigation through civil action, which prompted the public disclosure
and coverage by the news media.

April 2014 status: ACICS reviewed the issues cited in the litigation that may be material to
accreditation standards and compliance. Harris was asked to prepare a response to five specific areas
(summarized below). In general, Harris developed and provided a comprehensive response, in
collaboration with legal counsel, which enumerates the sequence of events leading up to the filing of
the lawsuit. Exhibits and other supporting documentation were provided to substantive the claims in
the narrative. Harris indicated it is “cautiously optimistic” that its motion to dismiss the lawsuit will
result in “total or at least partial dismissal” of the complaint.

With regard to the specific issues of interest to ACICS:

1. Harris denies the allegation it provided “misleading information to prospective students.” The
institution conveyed examples of information provided to incoming
students. It indicated that it has established a system of controls “to insure compliance with all
company, accreditor and regulatory requirements.” Specifically, students receive and must sign
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The institution continues to deny any wrongdoing or intentional violation of any federal, state or
accreditor requirements, and continues to defend itself. That motion has been fully briefed by the
Parties; and the United States has submitted a "Statement of Interest” concerning the motion. Premier
has also filed a motion seeking to modify certain court orders so that it is given access to documents
and information it believes may be useful in its defense that remain under seal with the court. Given
the pendency of a motion to dismiss that could result in the dismissal of the action, discovery (the
exchange of evidence} has been stayed.

The parties are awaiting the Court to schedule oral argument on Premier's motion to dismiss. Premier
has also commenced a defamation suit against one of the LaParte plaintiffs for making false and
defamatory statements. Premier intends to pursue its claims against that LaPorte

plaintiff.

December 2014 status:

Premier was successful in its request for its dismissal of the complaint in the LaPorte action. Every
claim against Premier was dismissed with prejudice and the case is closed. Plaintiffs may seek to appeal
the dismissal of their claims.

(The Court granted Premier's motion, dismissing ali of the primary claims against it, "with prejudice,”
which means that the plaintiffs may not attempt to revive the dismissed claims against Premier by
amending the complaint again. Two (2} ancillary claims brought by two (2} of the seven (7} plaintiffs for
alleged "retaliation" were dismissed "without prejudice," and plaintiffs were given a fourteen (14) day
deadline to seek permission from the Court to attempt to replead only those claims. The plaintiffs did
not seek the Court's permission to replead the retaliation claims in the allotted time so the Court has
dismissed those claims "with prejudice".}

April 2015 status:
Plaintiffs in the LaPorte case have filed an appeal of the dismissal order of the court.

In addition, the institution has provided details of the provisions of the consent judgement that settled
its dispute with the Massachusetts Attorney General’s office. Among other issues, the court found no
wrongdoing on the part of the institution: "Defendants deny any and all allegations of wrongdoing and
any liability for the purported claims asserted in the Complaint, but nonetheless consent to the entry of
this final judgment in order to avoid the time, burden, and expense of contesting such liability." The AG
consented to this [anguage.

The other provisions of the judgement are:
1. Salter Coliege catalog specifically addressed representations regarding certification exams:
CERTIFICATIONS, LICENSING, STATE & NATIONAL EXAMS

Students are responsible for pursuing and obtaining certification, licensing, as well as
participating in state and national examinations. The college makes every attempt to provide
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services provided by the school's career services department, the school offers students and alumni the
opportunity to attend a career counseling seminar. The school held the seminars for its students and
alumni at its Massachusetts-based campuses between January 14 through 16, 2015. An additional
seminar was held February 17, 2015 at the school's campus in Tewksbury, Massachusetts.

August 2015 status:

A recent decision by the U.S. Supreme Court has the effect of remanding the LagPorte action from the
Third Circuit Court of Appeals back to the District Court for the District of New Jersey.

All parties have agreed that the District Court must now consider the other arguments Premier’s
counsel made in favor of dismissing the LgPorte case. The matter was recently

returned to the District Court and the assigned judge will soon issue an order setting forth a briefing
schedule. Premier’s attorneys are preparing to submit briefs which wili renew the additional arguments
made in favor of dismissing the case in its entirety. These arguments include plaintiffs’ failure to allege
any actual violation of Title IV regulations, that the complaint

has not been pleaded with the required specificity, and that the allegations in the complaint have
already been “publically disclosed” and investigated by the federal government.

Premier has also argued that LaPorte must be dismissed because plaintiffs allege reguiatory violations
which are not “conditions of payment”, a prerequisite for False Claims Act liability. A federal appeals
court validated Premier’s position by dismissing False Claims Act claims against a career school that
were similar to the claims in this case.

Premier notes that LaPorte action has been brought solely by private parties. The Department of
Justice had declined to intervene in the action after reviewing the allegations by the former employees
and receiving numerous documents from Premier.

December 2015 status:

Based on a U.S. Supreme Court decision regarding the process related to a False Claims Act case, a
federal appellate court decision dismissing the LaPorte action has been set aside. The Supreme Court's
decision was completely unrelated to the substantive allegations of the LaPorte action, which Premier
claims are without merit. The Supreme Court's decision requires remanding the LaParte action from
the Third Circuit Court of Appeals back to the District Court for the District of New Jersey.

Premier indicates that its arguments in favor of dismissal are meritorious. Premier will notify ACICS of
the outcome of its motion to dismiss the LaPorte action and of any other pertinent updates in the
matter.

April 2016 5tatus:

Harris School of Business continues to contest the appeal of the former favorable court decision by the
state of New Jersey. One of the key issues will be argued in front of the New Jersey Supreme Court in
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April. The institution notes that the state Department of Justice has declined to intervene in the matter
after reviewing the allegations and numerous documents.

August 2016 Status:

No update has been received by ACICS in this matter; the institution will be contacted and required to
provide an update.

Herguan University, Sunnyvale, CA — SEVP/ICE

School Name: Herguan University
Location: Sunnyvale, CA

Summary of Issues: The former chief executive of Herguan University (HU) pleaded guilty to visa fraud
in the U.S. District Court, for "submitting nearly 100 false documents to the Department of Homeland
Security." The Court finding raises issues about the institution’s compliance with ACICS Accreditation
Criteria, Section 2-1-202, Integrity. To address those

issues, HU was requested to demonstrate that the systemic and familial relationship issues derived
from the Court finding have been remedied.

In addition, HU’s eligibility to participate in the admission and enrollment of foreign national students
has been put on hold by the federal Student and Visitor Exchange Program (SEVP) of Immigration and
Custom Enforcement {ICE} as a result of the court finding against the former CEO.

August 201S status:

HU indicates that the former CEC has not served in a management capacity since 2012 and has no
equity stake in the institution. Because of his fluency in Mandarin Chinese, the executive

ieadership of HU occasionally consuits with him in order to “translate important university business to
his father and mother.” The former CEQ is the son of the owners of the institution.

HU argues that the policies and practices of admitting and matriculating foreign national students that
ied to the incidences of visa fraud are not issues with the University and staff, only with the former
CEO. HU argues that the University has not been accused of any wrong doing by SEVP, only the former
CEO was personally accused of wrong doing. Furthermore, HU argues that its normal admissions or
matriculation processes were not part of the issue leading to the indictment. HU was unaware of any
allegations that student records were incomplete or erroneous, or that policies and procedures or work
of other staff were insufficient.

After the arrest of the former CEQ, HU changed its process so that only authorized and designated
personnel could sign verifications of student enrallment. HU's administrative leadership has directed

staff and students to “Do everything according to law, regulation, standards.”

56





















“ITT institutions provide employment assistance and document such activity. We do not guarantee
employment or the starting salary of our graduates. We describe the career services that we provide to
current students and graduates in the school catalog. Accordingly, we are unable to respond to a
general, unsubstantiated claim that certain students may have been excluded from employment
opportunities due to the source of their credential. We specifically do not make any representations to
current or prospective students about their ability to obtain gainful employment following graduation.”

The fifth Issue:

“Significantly, students are required to sign and date this form, and the following disclosure is provided
immediately above where the student must sign:
Students and graduates may utilize the school's career employment services. However, these
statistics are for information purposes only and the school DOES NOT make any promise or
representation whatsoever to any student or graduate.

If an instructor were to determine that a student was not academically prepared or otherwise
competent to pursue a postsecondary education, it would not be inappropriate to advise the student
accordingly.

Teach-Out Plan Due to Declining Enrollment Numbers:

“In the event our institution elects to curtail or suspend operations at any ITT Technical Institute
campus, we will continue to apprise ACICS of these decisions consistent with the our demonstrated
ability to successfully execute a institutional teach-out plan. During the last two years, we have
received submitted |0 campus closure plans for ACICS approval, and have successfully closed each
campus.

“In each prior instance, our decision to close a campus was made after careful consideration and
deliberation, and a comprehensive plan was submitted to ACICS to help ensure that we would
effectively protect the interests of our students during the transition period prior to closing the campus
{as well as to satisfy the requirement that all member campuses submit a formal Teach-Out Plan for
approval upon the occurrence of any event outlined in the Section 2-2-300 of the Accreditation
Criteria). Based upon our prior history of effective execution, any decision to close additional campuses
will follow our established process and methodology.”

August 2016 Status:

ITT Technical Institute has provided information to the Council in response to a show-cause directive
and will be afforded an opportunity to explain the basis for this adverse case before a hearing panel of
the Council on August 4, 2016.

ITT Technical Institute Louisville, KY

School Name: ITT Technical Institute
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April 2016 Status:

MJI was notified of decertification for Title IV participation by the Department in February 2016 and
ACICS opened a new adverse, including show cause directive for the April 2016 meeting and a teach-
out plan. The three issues of concern were fiduciary responsibility to manage Title IV funds;

administrative capacity to administer Title IV funds; and misrepresenting placement performance to
ACICS.

The show cause hearing in writing will produce a recommendation to the Full Councii this week. MJI
elected not to submit a teach-out plan as required by the adverse letter from ACICS.

August 2016 Status:

MJI notified ACICS of its voluntary withdrawal of accreditation effective July 31, 2016. ACICS has
acknowledged the withdrawal in writing, and has directed the institution to remove all references to
ACICS from its marketing, student documentation and online materials immediately. In addition, ACICS
directed the institution to inform its students of the withdrawal of accreditation.

SAE Institute — Placement Data Integrity Issues, Raised by Previous Accreditor

School Name: SAE Institute

Location: New York, NY

Summary of Issues:

Over a period of several years two programs at the New York campus fell short of placement standards
set by SAE’s former accreditor. On that basis, the programs were directed to cease enrollment and to
demonstrate a capacity to meet placement standards before resuming operation. Those conditions
were intact when the campus withdrew its accreditation from the previous agency and established
accreditation under ACICS.

April 2016 Status:

As required by the previous accreditor, SAE has suspended enrollment for the two programs in
question. It has aiso provided evidence to ACICS that at the time of its withdrawal of accreditation, the
campus was in good standing.

August 2016 Status:

No update is available from the institution at this time. SAE will be required to provide an update to

ACICS in August 2016.

Spencerian College - Attorney General of Kentucky
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School Name: Spencerian College
Location: Louisvilie and Lexington, KY

Summary of Issues: The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian
Coliege violated the Kentucky Consumer Protection Act, by providing unfair, false, misleading and
deceptive information to consumers about job placement rates, graduation success and Spencerian
operations in general. Specifically the complaint alleges discrepancies between placement rates
reported to ACICS and those advertised by Spencerian.

April 2013 Status: Spencerian responded in February denying the claims. Discovery has commenced by
Spencerian and the Attorney General. The institution anticipates litigation will require at least 18
months to resolve.

August 2013 Status: The litigation continues in the discovery stage. Spencerian College is producing
volumes of data and documents in response to the interrogatories of the Kentucky

Attorney General. The discovery process is anticipated by Spencerian College to continue for at least
another three months.

December 2013 status: Counsel for Spencerian College and the Kentucky Attorney General's Office are
currently in the process of trying to resolve certain discovery issues which have arisen

with respect to the applicability of FERPA regulations to certain documents/data requested to be
produced. No additional information is available at this time.

April 2014 status: Discovery continues in the lawsuit brought by the Kentucky AG, resulting in a
voluminous number of documents and data. The document production by Spencerian will involve “the
production of hundreds of thousands of documents and data.” Counsel for Spencerian and the
Kentucky AG’s Office continue to work on certain discovery issues regarding the applicability of FERPA
regulations to certain documents and data. Spencerian indicates it will defend the lawsuit and denies
the claims that it violated the Kentucky Consumer Protection Act.

August 2014 status: The Lawsuit against Spencerian by the Kentucky Attorney General continues to be
in the initial discovery stage. The institution is preparing answers to interrogatories and accumulating a
voluminous number of documents/data requested; discovery is not yet completed. Counsel for
Spencerian College and the Kentucky Attorney General’s Office continue to try to resolve certain
discovery issues which have arisen with

respect to the applicability of FERPA regulations to certain documents/data requested to be produced.
The FERPA issues have been narrowed, but no final agreement with respect to FERPA notifications has
been reached. No other additional information is available.

December 2014 status:
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The institution indicates that it continues to cooperate with the Attorney General in the discovery
stage. Spencerian has produced more than 100,000 documents and continues to receive requests for
more information. Issues have arisen in discovery regarding the applicability of FERPA regulations that
have not been resolved. No additional information at this time.

April 2015 status:

The lawsuit continues in the initial discovery stage, during which Spencerian College has submitted well
over 100,000 documents to the KY AG. Spencerian College and the AG continue to try to resolve
certain discovery issues with respect to the applicability of FERPA regulations to certain documents and
data requests. There remain additional discovery issues with FERPA implications which have not been
resolved.

August 2015 status:

Spencerian College and the Kentucky AG continue to negotiate discovery with respect to the
applicability of FERPA regulations to certain documents/data requested. The FERPA issues have been
narrowed, and FERPA notifications have been sent to Spencerian graduates. Additional discovery issues
with FERPA implications have not been resolved.

December 2015 status:

The litigation continues to be in initial discovery. Spencerian College has responded to interrogatories
from the Kentucky Attorney General by providing well over 100,000 documents. Counsel for Spencerian
and the Kentucky AG are negotiating the resolution of certain discovery issues related to FERPA
regulations. FERPA notifications have been sent to Spencerian graduates. However, additional
discovery issues with FERPA implications have not been resolved.

April 2016 5tatus:

Litigation continues to be in the discovery stage. Spencerian College has submitted answers to
Interrogatories and well over 100,000 documents in response to requests. Counsel for the College and
the AG’s Office continue discuss certain discovery issues with respect to the applicability of FERPA
regulations to certain documents/data requested. The FERPA issues have been narrowed, and
notifications hav been sent to Spencerian graduates. There remain, however, additional discovery
issues with FERPA implications which have not been resolved.

August 2016 Status:

No additional information has been provided by the institution at this time. ACICS will require an
update in August 2016,

Wright Career College — Student Lawsuit
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Summary of Issues:

Based on an audit by the staff of SCHEV in January 2016, the institution was found to be out of
compliance with nine requirements of the state of Virginia. Those issues related to catalogue
disclosures, course work completed in residence, faculty qualifications, administrator availability, and
fidelity to enrollment agreements.

April 2016 status:

Information provided in writing by Everest College to SCHEV in February was deemed sufficient to
address all of the issues raised in the audit. Everest was notified of its satisfactory resolution of the
findings on March 23, 2016; SCHEV required no further action.

August 2016 Status:

The case has been referred to the At-Risk Institution Group {ARIG) for further review. In addition,
Zenith Education Group has provided information to the Council that will be reviewed during the show-
cause hearing on Wednesday, August 3, 2016.

EDUCATION ENHANCEMENT AND EVALUATION COMMITTEE MINUTES
Thursday, August 18, 2016

4:00 PM - 6:00 PM

Committee Members

Ms. Julie Blake, Chair

Ms. Michelle Edwards

Mr. Jay Fund

Dr. Adriene Hobdy

Dr. Deborah Jones

Dr. Rafael Ramirez-Rivera

Dr. Edward Thomas
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¢ Revision of outdated technology language.

¢ Revision of language to allow for a centralized library budget for multiple campuses.

¢ Addition of language requiring campuses to have a physical library resource center on-site or within close
proximity to the institution.

OVERVIEW

The Library, Instructional Resources and Technology sections of the Accreditation Criteria were one of the focus
areas of ACICS’ 2014 Systematic Review. This item was discussed during the 2015 Policy Meeting and an ad hoc
committee was created to work with staff on the revision of the language to bring back to the February 2016
Policy Meeting for further discussion.

CRITERIA

3-1-800 — Library Resources and Services

The adequate provision of library resources and information services, appropriate to the academic level and scope
of an institution’s programs, is cssential to teaching and learning. It is incumbent upon all member institutions to
assess the level of library resources needed in relation 1o their programs and to provide a range of support 1o meet
these needs. The size of collections and the budget allowed for library resources and services do not ensure
adequacy. The quality, relevance, accessibility, availability, and provision of support services ultimately will
determine the adequacy ol an institution's efforts. In assessing library resources and services, ACICS requires that
an instituticn, at a minimum, shall:

(a)

; : 5 provide students access to a physical learning resource
center on-site or within close proximity to the institution;

(b) &) develop an adequale base of library resources 1o ensure academic success and 10 meet instruction and
research needs as appropriate;

(¢} ) ensure up-lo-dale means 10 access these resources;

(d) ¢e} develop a continuous assessment strategy for library resources and information services that includes
stafl and faculty;

(e) &3 provide adequate staff to support assessment, library development, collection, organization, and
accessibility;

(f} e} ensure that library services are provided to all learners, including those at nonmain campuses and
thosc online; and

(g) €B provide training and encouragement for students and faculty to utilize library resources as an integral
part of the Icarning process and as life-long learncrs.

3-2-200 — Instructional Resources, Materials

The instructional resources, audiovisual teaching equipment, and instructional materials shall be adequate 1o serve
the needs of the institution’s educational programs. The resources shall include current print or digital titles,
periodicals, professional journals, and/or full-text online resources appropriate for the institution’s educational
programs. There shall be evidence that appropriate instructional resources, equipment, technology, and materials
are utilized to support the educational objectives.
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3-2-201. References. The institution shall have available and casily accessible to faculty and students standard
print, digital, or online reference works appropriate to the curriculum. Major consideration will be given to the
diversity of the collection including »asietyefvelumes books, periedicals, online resources and information
technology readily available to students and faculty, reeeney their currency efpublieations, appropriatencss, and

relevance to the programs offered by the institution.

3-2-204, Budget. Budget allocations and expenditures for instructional resources, equipment, and materials may
be centralized and shall be sufficient to meet the needs and fulfill objectives of the institution’s programs.

3-3-402, 3-4-402, 3-5-402, 3-6-702, 3-7-702. Budget. An annual library budget, appropriate to the size and scope
of the institution and the programs offered, shall may be central be established and the allocation expended tor the
purchase of beeks—periedieals; library equipment, print and/or digital books. periodicals, and other resource and
reference matcerials.

3-3-403. Function. The library function is shaped by the mission and the educational programs of the institution.
Appropriate reference, research, and information resources must be made available to enhance, augment, and
support the curricular and educational offerings. The resources shall include the study, reading, and information
technology facilities necessary to make the educational programs effective. The ultimate test of the library’s
adequacy is determined by the extent to which its resources support all the courses offered by the institutions.

3-4-403, 3-5-403. Function. The library function is shaped by the mission and the educaticnal programs of the
college. Appropriate reference, research, and information resources must be made available 1o provide basic
support for curricular and educational offerings and to enhance student learning.

3-6-703. Function. The library function is shaped by the mission and the educational programs of the institution.
Institutions offering master’s degree programs shall provide access to substantially different library resources in
terms of their depth and breadth from those required {or baccalaureate degree programs. Students should discover
information in a variety of formats with an appropriately supporting information technology infrastructure.

These resources shall include bibliographic and monographic references, major prefessional journals and
reference services, research and methodology materials, and—as-appropetate-information technologies. The depth
and breadth of the accessible library holdings shall be such as to exceed the requirements of the average student in
order to encourage the intellectual development of superior students and to enrich the professicnal development of
the faculty.

Appropriate reference. research, and information resources must be made available to enhance, augment, and
support the curricular and educational offerings and to enhance student learning. The resources shall include the
study, reading, and information technology facilities necessary to make enhance the effectiveness of the
educational programs effeetive.

3-7-703, Function. The library function is shaped by the mission and the educational programs of the institution.
Institutions offering master’s degree programs shall provide access to substantially different library rescurces in
terms of their depth and breadth from those required for baccalaureate degree programs. Students demonsirate the
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ability to define problems, access, evaluate, and analyze a varicty of resources, and usc retricved information
ethically.

These resources shall include bibliographic and monographic references, major professional journals and
reference services, research and methodology materials, and—as-apprepeiate-information technologies. The depth
and breadth of the accessible library holdings shall be such as to exceed the requirements of the average student in
order to encourage the intellectual development of superior students and to enrich the professional development of
the faculty.

Appropriate reference, research, and information resources must be made available to enhance, augment, and
support the curricular and educational offerings and 10 enhance student learning. The resources shall include the
study, reading, and information technology facilities necessary to make enhance the effectiveness of the

cducational programs effeetive.

3-3-404. Use and Accessibility. In evaluating the use of library resources by students, consideration shall be given
to accessibility and to methods used by the faculty to encourage the use of these resources by students. Records of
physical and/or online circulation and inventory shall be current and accurate.

Physical and/or online library materials and services must be available at times consistent with the typical
student’s schedule in-beth day, and-evening, and online programs. Easy access to and use of reference materials,
periodicals, and information technology are of prime importance in determining if the institution is meeting the
cducational needs of its students and faculty. If online resources are utilized, an appropriatc number of terminals
and/or wireless access shall be provided lor student use. Interlibrary agreements are not substitutes for an
institution’s library, but rather a means to supplement the institution’s holdings in limited areas. In determining the
appropriateness of such agreements, consideration will be given to the uniqueness of the lending library's
collection, provisions for interlibrary loans, and the degree of accessibility to the students.

3-4-404, 3-5-404, 3-6-704, 3-7-T04, Use and Accessibility, The faculty should inspire, motivate, and direct student
usage of the library resources. The library’s adequacy ultimately is determined by the extent to which physical
and/or online resources including [ull-text resources support all the courses offered by the institution.

For library resources, the Dewey Decimal System, Library of Congress classification system, or other appropriale
system of classification should be used. Records of physical and/or online circulation and inventory shall be
current and accurate and must be maintained to assist staff and faculty in evaluating the adequacy and utilization
of the physical and/or online resources including full-text holdings.

Physical and/or online, full-text library materials and services must be available at times consistent with the
typical student’s schedule in-beth day, apd-evening, and online programs. If online or computer based resources
arc eomphterseftwareis utilized on site, a sufficient number of terminals and/or wircless access shall be provided
for student use. If interlibrary agreements are in effect, provisions for such use must be practical and accessible
and use must be documented. In determining the appropriateness of such agreements, consideration will be given
to the naturc of the participating library’s collection, provisions for interlibrary loans, and the degree of
accessibility to the students. A college’s library must contain, at a minimum, a core collection of physical and/or

online resources including full-text reference materials appropriate for the offerings of the institution.

3-3-405. Holdings. The institution shall have available and casily accessible standard physical and/or online
reference works. prolessional journals, and current periodicals appropriate 10 the curriculum. Consideration also
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shall be given to supplementary library resources contracted by the institution and online resources available to its
student body.

3-4-405, 3-5-405, Holdings, A collegiate library shall contain up-to-date physical and/or online resources
including full-text titles appropriate for the size of the institution and the breadth of and cnrollment in its
educational programs. The library collection shall include holdings on the Humanities, Arts, Social Sciences, and
Sciences, including mathematics; magazines and essential professional journals and periodicals—and—when-

seitererbre-detpebrerlandretrieral e EP-ROMy—smdHnteraetivereseareh—erstesns thal support

3-6-705, Holdings. The library shall support the academic programs and the literacy, intellectual, and cultural
development of students, faculty, and staff; shall provide current and appropriate physical and/or online, full-text
resources for the size of the institution and the breadth of and cnrollment in its educational programs; shal-
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systemss and shall be capable of supporting an understanding of the methods and principles of scholarly research

and how to use information cthically andierschelarlyreseareh-at the graduate level.

3-7-705. Holdings. The library shall support the academic programs and the intellectual and cultural development
of students, faculty, and staff; shall provide current and appropriate physical, digital, and/or online full-text
resources for the size of the institution and the breadth of and enrollment in its educational programssshal-
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s and shall be capable of supporting scholarly research at the-graduate doctoral level.

3-4-401, 3-5-401. Staff. A professionally trained individual shall supervise and manage library and instructional
resources, facilitate their integration into all phases of the institution’s curricular and cducational offerings, and
assist students in their use. A professionally trained individual is one who holds a bachelor’s or master’s degree in
library or information science or a comparable program, or state certification to work as a librarian, where
applicable, or, for forcign institutions, who holds a bachelor’s or master’s degree recognized as appropriate for the
position by its government or higher education authority. The institution must provide evidence that the degree is
from an institution accredited by an agency recognized by the United States Department of Education. If the
degree is [rom an institution outside of the United States, the institution must be recognized by ils government as
an institution of higher education or be evaluated by a member of the Association of International Credentials
Evaluators { AICE) or the National Association of Credential Evaluation Services (NACES) to determine the
equivalency of the degree to degrees awarded by institutions in the United States. ACICS, if unable to determine
qualifications, may require the translation and/or evaluation of transcripts in languages other than English. The
professionally trained individual must participate in documented annual professional growth activitics.

During library hours that arc scheduled and posted, there shall be a trained individual on-sitc who is assigned to
oversee and 10 supervise the library and to assist students with library and information services. This individual
shall be competent and technologically literate to use and to aid in the use of the online and computer based library

technologtesand resourccs.
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3-6-701, 3-7-701. Staff. A professionally trained individual shall supervise and manage library and instructional
resources, facilitate their integration into all phases of the institution’s curricular and educational offerings, and
assist students in their use. A professionally trained individual is one with special qualifications to aid students in
rescarch and who holds a M.L.S. degrec or the equivalent, or, for forcign institutions, who holds a master's degree
recognized as appropriate for the position by its government or higher education authority. The institution must
provide evidence that the degree is from an institution accredited by an agency recognized by the United States
Department of Education. If the degree is from an institution outside of the United States, the institution must be
recognized by its government as an institution of higher education or be evaluated by a member of the Association
of International Credentials Evaluators (AICE) or the National Association of Credential Evaluation Services
(NACES) to determine the equivalency of the degree 10 degrees awarded by institutions in the United States.
ACICS, if unable to determine qualifications, may require the translation and/or evaluation of transcripts in
languages other than English. The professionally trained individual must participate in annual documented
professional growth activities.

There shall be a professionally trained individual on duty for sufficient hours, as published by the institution, to
support the programs and to assist students with library functions and research. This individual shall be competent
both to usc and to aid in the use of the physical, computer based. digital and onlinc librarytechnolosiesand

resaurces.

Appendix H- Principles and Requirements for Nontraditional Education

Resources and Equipment

(b) The institution must demonstrate that students taking online courses have access to the same or equivalent
library resources and support as students taking courses in a physical classroom. If the majority of a siudent’s
classes are online, these resources must include at a minimum access to a virtual library collection of program-

related books, journals, and periodicals, and access to virtual library and information technology services.

OPTIONS

1. Vote to approve the proposed policy presented below and publish it in the Memorandum to the Field.

2. Vote to approve the proposed policy with amendments shown below and publish it in the Memorandum to
the Field:

3. Recommend a different approach to policy issue as stated below:

4, Remove from further consideration.
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transportation to thc managing campus; or arc uscd for delivery of distance education activity or collaborative
arranvements with other entities for speciflic on-site educational aclivity musl be approved by the Council on a

case-by-case basis and are subject to a quality assurance visit as specified by the Council. All learning sites are
subjcct to an onsite evaluation visit during the managing campus rencwal of accreditation cvaluation visit.

OPTIONS

1. Vote to approve the proposed policy presented below and publish it in the Memorandurmn to the Field.

2. Vote to approve the proposed policy with amendments shown below and publish it in the Memorandum to
the Field:

3. Recommend a different approach to policy issue as stated below:

4. Remove from further consideration.

KEUVUNMNMENDALTIUN: Uption 1

MOVED: Commissioner Ramirez moved to accept option [X] as [proposed or as amended]
SECONDED: Commissioner Edwards moved to second the motion
ABSTENTION: If applicable Commissioner Jones abstained from the discussion and voting)

Commissioner Blake motioned for adjournment which was seconded by Commissioner Edwards. The Committee
session adjourned at 5:35 PM,
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E.Policy Discussion ltems

1. FRC 08.16-01 Require submission of Title IV compliance audit annually

ISSUE

As indicated in ACICS’s response to the Department ASL Analyst’s draft staff report on June 3, 2016, ACICS
indicated that it enhanced its review of an institution’s compliance with Title IV regulations by reviewing the
annual compliance audit and determining whether these actions need to be reviewed by the At-Risk Institution
Group {ARIG}), as well as conveyed to the Council for accreditation decision purposes. This requires maodification
to the Accreditation Criteria.

OVERVIEW

Compliance issues derived from the administration of federal student aid by member schools is an important
aspect of the ACICS program of review and creates the need for the Council to review member institutions’
adherence to Title IV compliance requirements in between the routine renewal of accreditation process. An
institution that participates in any Title IV, HEA program must at least annually have an independent auditor
conduct a compliance audit of its administration of that program. ACICS would require this compliance audit to
be submitted at the same time the institution submits its annual financial statement audit. Staff will review the
audit and report any adverse findings to the ARIG for consideration.

CRITERIA

2-1-803. Compliance Audits and Audited Financial Statements. Title IV compliance audits and Aaudited financial
statements, certified by an independent certified public accountant, are essential instruments in the determination
by ACICS of an institution’s compliance with Title 1V requirements and {inancial stability. All Institutions are

required to submit audited financial statements within 180 days of the end of their fiscal year. All institutions that
participate with Title IV are required to submit the compliance audit within 180 days of the end of their fiscal
car.
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ACICS has defined the procedures for the clause asterisked above, which are as follows:

« If a campus/program is seriously below (Council judgement)} standard in their current
submission, then the Council will take an Immediate Adverse Action.

« If a campus/program is below 50% in their current submission, then the Council will issue
a Probation Order {formerly show-cause)

+ If a campus/program is below 50% following Year 1, the Council will take an Adverse
Action

Reporting — Following the CAR submission if a campus and/or program reports student achievement retention or
placement rates or program-level licensure pass rates below 60%, it is considered on student achievement review
and reporting. The campus and/or pragram is required to show improvement and must develop and implement an
Improvement Plan that is fully incorporated into the Campus Effectiveness Plan (CEP). The Improvement Plan
must include the required elements and may be reviewed during any on-site evaluation visit. In_addition, for those
campuses below 60%, they must attend an ACICS Retention and/or Placement Workshop. If the campus/program

has significantly poor student achievement cutcomes, then the Council may initiate an immediate adverse action
or issue a probation order.

Compliance Warning — The second consecutive year a campus andfor program reports student achievement
retention or placement rates or program-level licensure pass rates below standards, it will be considered out of
compliance and placed on Compliance Warning status. A campus and/or pragram on Compliance Warning status
is required o evaluate, analyze and, if necessary, revise the Improvement Plan implemented while on student
achievement review. Council reserves the right to request submission of the evaluation and analysis of the
Improvement Plan fer Council review. As a result of being found out of compliance, the campus and/or program
will have one year to bring themselves into compliance with the applicable standard.

Withdrawal by Suspension or Termination of a Program — If a campus reports three consecutive years of below-
standard retention or placement rates. the Council will issue a withdrawal by suspension action. The Council will
require the campus to submit it an ACICS-approved teach-cut plan. If a pragram reports three consecutive years
of below-standard retention, placement, or licensure pass rates, it will be required to cease enrollment and
terminate the program of study.

Probation — The Councii reserves the right to issue a probation order against any campus that is materially befow
the Councif standard. This is defined as below 50% for any student achievement indicator in their current
submission.

The Council may also issue a probation order for a particiular program at a campus. This is defined as befow 50%
in their current submission for any studeni achievement indicaior.

Immediaie Adverse Action — The Councit reserves the right to take immediale adverse action if the campus is
significantly below the Councif standard in its current submission vear. An adverse action for a campus is a
withdrawal by suspension and for a program is termination of the program.

Established time frames for Compliance — When a campus and or program is determined by the Council to be out

of compliance {either on Probation following their current submission or below the standard following Year 1), it
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Program Status

Current
Submission

Campus-Level:
Reporting

Implementation of an Improvement Plan (IP) and
inclusion into the Campus Effectiveness Plan
(CEP)

Mid-year rate and backup documentation of the
activities occurring hetween July 1 and December
31

Attendance at ACICS™ Retention und Placement
Workshop

Program-L.cvel;
Reporting

Implementation of an Improvement Plan (IP) and
inclusion into the Campus Effectiveness Plan
(CEP)

Following Ycar
1

Campus-Level:
Compliance
Warning

Continuc Improvement Plan and inclusion inte the
CEP lollowing evaluation, analysis, evidence of
monitoring and revision, if needed.

Mid-year rate and backup documentation of the
activities occurring between July | and December
31

Prepare a contingency plan for campus closing for
submission upon request

Program-Lcvel;

Compliance
Warning

Continuc Improvement Plan and inclusion inte the
CEP lollowing evaluation, analysis, evidence of
monitoring and revision. if needed.

Following Ycar
2

Campus-Level:
Withdrawal by
Suspension

Implement an ACICS approved Teach-out Plan
and Agreement. if applicable

Appealable to the Review Board of Appeals

Program Level:
Termination of
Program

Submit a Program Termination Plan for ACICS
approval

* It is understood that the Council has the right to take an adverse action or a probation order at its
discretion if an institution is deemed significantly out of compliance with little chance of coming into

compliance within in a reasonable period of time.

Reporting — Following the CAR submission if a campus and/or program reports student achievement
retention or placement rates or program-level licensure pass rates below 60%, it is considered on student
achievement review and reporting. The campus and/or program is required to show improvement and
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ABSTENTIONS

See Attachment.
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The policies presented below are not intended to cover every situation, and the Council
exercises considerable discretion in balancing the need for confidentiality in the
accreditation process with the need to disclose information to the public, including students
and student applicants, and to other interested third parties, including government
agencies. The Council will provide information requested by the U.S. Department of
Education that may bear on an institution’s compliance with federal student financial aid
requirements, including the eligibility of the institution to participate in Title IV programs.
Please refer to Title I, Chapter 3 for additional information.

4. Through written, established protocols, the Council will directly, and in a timely
manner, inform the U.S. Department of Education of any institution which the
Council has reason to believes is failings to eemply-with meet its Title [Vlaw-or
regulations program responsibilities or is engaged in fraud and abuse, along with
the Council’s reasons for concern about the institution.

Further, the Council will make such notification if it believes the institution
demonstrates systemic noncompliance with respect to use of the Department’s
definition of credit hour or significant noncompliance regarding conformity with
commonly accepted practice in the assignment of credit hours to one or more
programs at the institution. The institution will then be given an opportunity to
provide evidence demonstrating why it is in compliance with Title IV requirements
regarding credit hour assignments.

C. GOOD-CAUSE EXTENSION TIME FRAME
Explanation of Final Changes

The Council has clearly and definitively stated the time frame for determining whether an
institution is in full compliance if and when the Council exercises its discretion to allow for
a “good-cause extension.” The new language states: “'In no event will the good-cause
extension exceed one year.

Title II, Chapter 3, Council Actions -Introduction

When the Council has considered all of the information and reports submitted as a result of
the accrediting process, it will make a judgment as to an institution’s compliance with the
Accreditation Criteria. The Council’s decision is based on the extent of an institution’s
compliance. The judgment made is referred to as a “Council action.” The actions which the
Council may take are described in this chapter. Procedures available to institutions to
challenge those actions and the maximum time frames for achieving final disposition of
those actions by the Council also are explained. There are four general areas of Council
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Attendance at ACICS’ Retention and
Placement Workshop (campus-level)

50-60%

Compliance

Warning °

Implementation of an Improvement
Plan (IP) and inclusion into the
Campus Effectiveness Plan (CEP)
(campus- and program-level)

Mid-vear rate and backup
documentation of the activities
occurring between July 1 and
December 31 {(campus-level)

Below
50%

Probation

Submit evidence of corrective action
to the Council (campus- and program-

level)

Mid-vear rate and backup
documentation of the activities
occurring between July 1 and
December 31 {(campus-level)

Notification of its status to its current
and prospective students (campiis- and
program-level)

| %

Adverse Action

Implement an ACICS approved
Teach-out Plan and Agreement, if
applicable (campus- and program-

level)

Appealable to the Review Board of
Appeals (campus-level)

Submit a Program Termination Plan
for ACICS approval (program-level)

Following
Year1

50-60%

Probation

Submit evidence of corrective action
to the Council (campus- and program-
leve

Notification of its status to its current
and prospective students (campiis- and
program-level)

Attendance at ACICS’ Retention and
Placement Workshop (camipus-level)

Below
50%

Adverse Action

Implement an ACICS approved
Teach-out Plan and Agreement, if
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applicable (campus- and program-

level)

e Appealable to the Review Board of
Appeals (campus-level)

¢ Submit a Program Termination Plan
for ACICS approval (program-level)

e Implement an ACICS approved
Teach-out Plan and Agreement, if
applicable (campus- and program-

Following | Below _ leve
Year 2 60% Adverse Action |, Appealable to the Review Board of

Appeals (campus-fevel)

e Submit a Program Termination Plan
for ACICS approval (program-level)

* If the Council deemis an institution or an individual program significantly out of compliance
relative to student achievement outcomes with little or no chance of coming into compliance
within the maximum time frame, it will take an adverse action. In the event that the Council
finds an institution or an individual program to be out of compliance at a level that, in its
judeement, can be remedied in a reasonable period of time, it will take action appropriate to the

circumstances such as compliance warning or probation.

DESCRIPTION OF STUDENT ACHIEVEMENT REVIEW ACTIONS

Immediate Adverse Action — The Council reserves the right to take immediate adverse action if
the campus 18 significantly out of compliance with the Council standards with little or no chance
of coming into compliance within the maximum time frame. An adverse action for a campus is a
withdrawal by suspension and for a program is termination of the program, except for teach-out
purposes for the currently enrolled students.

Probation — The Council will issue a probation order against any campus or program that is
materially below the Council standard, as defined as below 50% for any student achievement
indicator in its current submission. The probation order is an action by which the Council
determines that the campus and/or program is materially out of compliance and submit evidence of
corrective action to the Council. In addition, the campus and/or program must provide notification
of its status to all current and prospective students. As a result of being found out of compliance,
the campus and/or program will have one vear to bring themselves into comphiance with the
applicable standard.

Reporting — Following the CAR submission if a campus and/or program reports student
achievement retention or placement rates or program-level licensure pass rates between 60-70%, it
is considered, on student achievement review and reporting. The campus and/or program is
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The Council proposes changes to library and instructional equipment that require all
institutions to ensure that the resources lead to academic success and include research
needs, as appropriate. In addition, the language acknowledges that there are increasingly
additional online library services that provide further access to students. However, the
Council continues to recognize the importance of on ground students having a physical
space to access information.

3-1-800 — Library Resources and Services

The adequate provision of library resources and information services, appropriate to the
academic level and scope of an institution’s programs, is essential to teaching and learning.
It is incumbent upon all member institutions to assess the level of library resources needed
in relation to their programs and to provide a range of support to meet these needs. The
size of collections and the budget allowed for library resources and services do not ensure
adequacy. The quality, relevance, accessibility, availability, and provision of support
services ultimately will determine the adequacy of an institution’s efforts. In assessing
library resources and services, ACICS requires that an institution, at a minimum, shall:

(a) develop an adequate base core of library resources to support academic success and
to meet instruction and research needs as appropriate;

(b} ensure up-to-date means to access these resources;

(c} develop a continuous assessment strategy for library resources and information
services that includes staff and faculty;

(d) provide adequate staff to support assessment, library development, collection,
organization, and accessibility;

(e} ensure that library services are provided to all learners, including those at nonmain
campuses and those online;

(f) provide training and encouragement for students and faculty to utilize library
resources as an integral part of the learning process and as life-long learners; and

(g) those campuses that have a residential component, must provide students a physical
space on site or within close proximity to the institution in order to allow for access
to library resources and services;

3-2-200 — Instructional Resources, Materials

The instructional resources, audiovisual teaching equipment, and instructional materials
shall be adequate to serve the needs of the institution’s educational programs. The
resources shall be consistent with the institutional mission and include current print or
digital titles, periodicals, professional journals, and/or full-text online resources
appropriate for the institution’s educational programs. There shall be evidence that
appropriate instructional resources, equipment, technology, and materials are utilized to
support the educational objectives.

3-2-201. References. The institution shall have available and easily accessible to faculty
and students standard print, digital, or online reference works appropriate to the
curriculum. Major consideration will be given to the diversity of the collection including
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vartety-of-volumes books, periodicals, online resources and information technology readily
available to students and faculty, reeeney their currency ef publications, appropriateness,
and relevance to the programs offered by the institution.

Budget (at all credentials)

3-2-204. Budget. Budget allocations and expenditures for instructional resources,
equipment, and materials may be centralized and shall be sufficient to meet the needs and
fulfill objectives of the institution’s programs.

3-3-402, 3-4-402, 3-5-402, 3-6-702, 3-7-702. Budget. An annual library budget,
appropriate to the size and scope of the institution and the programs offered, shall be
established, may be centralized, and the allocation expended for the purchase of books,
periodicals, library equipment, print and/or digital books, periodicals, and other resource
and reference materials.

Function (at all credential levels)

3-3-403. Function. The library function is shaped by the mission and the educational
programs of the institution. Appropriate reference, research, and information resources
must be made available to enhance, augment, and support the curricular and educational
offerings. The resources shall include the study, reading, and information technology
facilities necessary to make the educational programs effective. The ultimate test of the
library’s adequacy is determined by the extent to which its resources support all the
courses offered by the institutions.

3-4-403, 3-5-403. Function. The library function is shaped by the mission and the
educational programs of the college. Appropriate reference, research, and information
resources must be made available to provide basic support for curricular and educational
offerings and to enhance student learning.

3-6-703. Function. The library function is shaped by the mission and the educational
programs of the institution. Institutions offering master’s degree programs shall provide
access to substantially different library resources in terms of their depth and breadth from
those required for baccalaureate degree programs. Students should discover information in
a variety of formats with an appropniately supporting information technology
infrastructure.

These resources shall include bibliographic and monographic references, major
professional journals and reference services, research and methodology materials, and-as
apprepriate-information technologies. The depth and breadth of the accessible library
holdings shall be such as to exceed the requirements of the average student in order to
encourage the intellectual development of superior students and to enrich the professional
development of the faculty.
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Appropriate reference, research, and information resources must be made available to
enhance, augment, and support the curricular and educational offerings and to enhance
student learning. The resources shall include the study, reading, and information
technology facilities necessary to make enhance the effectiveness of the educational

programs effective.

3-7-703. Function. The library function is shaped by the mission and the educational
programs of the institution. Institutions offering master’s degree programs shall provide
access to substantially different library resources in terms of their depth and breadth from
those required for baccalaureate degree programs. Students demonstrate the ability to
define problems, access, evaluate, and analyze a variety of resources, and use retrieved
information ethically.

These resources shall include bibliographic and monographic references, major
professional journals and reference services, research and methodology materials, and;-as
apprepriates-information technologies. The depth and breadth of the accessible library
holdings shall be such as to exceed the requirements of the average student in order to
encourage the intellectual development of superior students and to enrich the professional
development of the faculty.

Appropriate reference, research, and information resources must be made available to
enhance, augment, and support the curricular and educational offerings and to enhance
student learning. The resources shall include the study, reading, and information
technology facilities necessary to make enhance the effectiveness of the educational

programs effective.

Use and Accessibility (at all credential levels)

3-3-404. Use and Accessibility. In evaluating the use of library resources by students,
consideration shall be given to accessibility and to methods used by the faculty to
encourage the use of these resources by students. Records of physical and/or online
circulation and inventory shall be current and accurate.

Physical and/or online library materials and services must be available at times consistent
with the typical student’s schedule in-beth day, ard-evening, and online programs. Easy
access to and use of reference materials, periodicals, and information technology are of
prime importance in determining if the institution is meeting the educational needs of its
students and faculty. If online resources are utilized, an appropriate number of terminals
and/or wireless access shall be provided for student use. Interlibrary agreements are not
substitutes for an institution’s library, but rather a means to supplement the institution’s
holdings in limited areas. In determining the appropriateness of such agreements,
consideration will be given to the uniqueness of the lending library’s collection, provisions
for interlibrary loans, and the degree of accessibility to the students.

3-4-404, 3-5-404, 3-6-704, 3-7-704. Use and Accessibility. The faculty should inspire,
motivate, and direct student usage of the library resources. The library’s adequacy
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ultimately is determined by the extent to which physical and/or online resources including
full-text resources support all the courses offered by the institution.

For library resources, the Dewey Decimal System, Library of Congress classification
system, or other appropriate system of classification should be used. Records of physical
and/or online circulation and inventory shall be current and accurate and must be
maintained to assist staff and faculty in evaluating the adequacy and utilization of the
physical and/or online resources including full-text holdings.

Physical and/or online, full-text library materials and services must be available at times
consistent with the typical student’s schedule in-beth day, and-evening, and online
programs. If online or computer based resources are eompwtersoftwareis utilized on site, a
sufficient number of terminals and/or wireless access shall be provided for student use. If
interlibrary agreements are in effect, provisions for such use must be practical and
accessible and use must be documented. In determining the appropriateness of such
agreements, consideration will be given to the nature of the participating library’s
collection, provisions for interlibrary loans, and the degree of accessibility to the students.
A college’s library must contain, at a minimum, a core collection of physical and/or online
resources including full-text reference materials appropriate for the offerings of the
institution.

Holdings (at all credential levels)

3-3-405. Holdings. The institution shall have available and easily accessible standard
physical and/or online reference works, professional joumals, and current periodicals
appropriate to the curriculum. Consideration also shall be given to supplementary library
resources contracted by the institution and online resources available to its student body.

3-4-405, 3-5-405. Holdings. A collegiate library shall contain up-to-date physical and/or
online resources including full-text titles appropriate for the size of the institution and the
breadth of and enrollment in its educational programs. The library collection shall include
holdings on the Humanities, Arts, Social Sciences, and Sciences, including mathematics,

magdzmes and essential professmnal Journals and perlodledls—aﬂd,—wheﬂ—appfepﬂate,

that support all of the course offermgs of the 1nst1tut10n.

3-6-705. Holdings. The library shall support the academic programs and the literacy,
intellectual, and cultural development of students, faculty, and staff; shall provide current
and appropriate physical and/or online, full-text resources for the size of the institution and

the breadth of and enrollment in its educat10na1 programs shaH—pfewde—wheﬂ—aﬁpfeﬁﬂate

dﬂd shall be Ldpdble of supportmg an understandmg of the rnethods dﬂd prmelples of

scholarly research and how to use information ethically andferschelarbyresearch-at the
graduate level.

3-7-705. Heldings. The library shall support the academic programs and the intellectual
and cultural development of students, faculty, and staff; shall provide current and
appropriate physical, digital, and/or online full-text resources for the size of the institution
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and the breddth of and enrollrnent in its educational progrdms—‘rh-d-l-l—pfeﬂde,—wheﬂ

5 dﬂd shdll be Ldpdble of supportmg scholdrly

research at the-graduute doctoral level.

Staffing (at all credential levels)

3-4-401, 3-5-401. Staff. A professionally trained individual shall supervise and manage
library and instructional resources, facilitate their integration into all phases of the
institution’s curricular and educational offerings, and assist students in their use. A
professionally trained individual is one who holds a bachelor’s or master’s degree in
library or information science or a comparable program, or state certification to work as a
librarian, where applicable, or, for foreign institutions, who holds a bachelor’s or master’s
degree recognized as appropriate for the position by its government or higher education
authority. The institution must provide evidence that the degree is from an institution
accredited by an agency recognized by the United States Department of Education. If the
degree is from an institution outside of the United States, the institution must be
recognized by its government as an institution of higher education or be evaluated by a
member of the Association of International Credentials Evaluators (AICE), the American
Association of Collegiate Registrars and Admissions Officers (AACRAQ), or the National
Association of Credential Evaluation Services {NACES) to determine the equivalency of
the degree to degrees awarded by institutions in the United States. ACICS, if unable to
determine qualifications, may require the translation and/or evaluation of transcripts in
languages other than English. The professionally trained individual must participate in
documented annual professional growth activities.

During library hours that are scheduled and posted, there shall be a trained individual on-
site who 1s assigned to oversee and to supervise the library and to assist students with
library and information services. This individual shall be competent and technologically
literate to use and to aid in the use of the online and computer based library technelogies
and resources.

3-6-701, 3-7-701. Staff. A professionally trained individual shall supervise and manage
library and instructional resources, facilitate their integration into all phases of the
institution’s curricular and educational offerings, and assist students in their use. A
professionally trained individual is one with special qualifications to aid students in
research and who holds a M.L.S. degree or the equivalent, or, for foreign institutions, who
holds a master’s degree recognized as appropriate for the position by its government or
higher education authority. The institution must provide evidence that the degree is from
an institution accredited by an agency recognized by the United States Department of
Education. If the degree is from an institution outside of the United States, the institution
must be recognized by its government as an institution of higher education or be evaluated
by a member of the Association of International Credentials Evaluators (AICE), the
American Association of Collegiate Registrars and Admissions Officers (AACRAQ), or
the National Association of Credential Evaluation Services (NACES) to determine the
equivalency of the degree to degrees awarded by institutions in the United States. ACICS,
if unable to determine qualifications, may require the translation and/or evaluation of
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devoted substantially to career-related education and should be reasonable for the program
of instruction, mode of delivery, and facilities of the institution.

H. LEARNING SITE DEFINITION
Explanation of Proposed Changes

The Council proposes including a definitive requirement for the distance from which a
learning site may be geographically separated from its managing campus. This distance is
a radius of five miles. For any learning site that is currently or proposed to be further than
five miiles fromt its oversight campus, the Council will review the arrangement and
determine on a case-by-case basis whether it is appropriate. All learning sites are subject
to an on-site evaluation visit.

1-3-103. Learning Site. A learning site is a classroom extension of a main eampus or
branch campus that is apartfrem-the-managmztocation-within five miles of the managing
campus; efferslessthan-50%of a-prosram-efstudy-and maintains academic quality by is
capable-efproviding providing sufficient academic and administrative oversight-previding
and access to all student services and instructional resources.—and-maintainng required-to
aeademte-guality- Learning sites that are greater than five miles from the managing campus
and offer student transportation to the managing campus; or are used for delivery of
distance education activity; or collaborative arrangements with other entities for specific
on-site educational activity must be approved by the Council on a case-by-case basis and
are subject to a quality assurance visit as specified by the Council. All learning sites are
subject to an on-site evaluation visit during the managing campus renewal of accreditation

evaluation visit.

ok Kok

4. For Information Only

A. ELECTIONS AND VOTING PROCEDURES

The ACICS Board of Directors approved a revision to the bylaws relative to the voting
power of institutions. A central characteristic of accreditation is the member institutions’
views, values, and involvement represented in the standards theyv approve and uphold in
conjunction with their support of an independent Council to develop, interpret, and apply
those standards. In order ro strengthen this process and better align the electoral influence
of the membership’s composition, the Council determined that each institution (defined as
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a main campus} and not each campus will have one Designated Delegate vote on elections
and decisions of the membership.

This revision is effective immediately.

Article IV
Elections, Terms, Vacancies, Removal, Resignations, and Compensation

Section 2—Eligibility for Election and Voting. Any person employed by a member
institution in good standing and meeting other eligibility criteria is eligible to run for
Council and Board membership. Each main and-branch campus is entitled to one
Designated Delegate who is authorized to vote in all elections on behalf of that member
institution as well as, in all other matters requiring a vote of the members. Appointment of
the Designated Delegate is made by the chief executive officer of the institution by notice
in writing to ACICS. Multiple campuses under common ownership may be represented by
one designated delegate, who shall be empowered to cast votes on behalf of each main
campus. Changes of Designated Delegate shall be made in writing at least fifteen (15) days
prior to the date of any scheduled election, which becomes the record date for determining
eligibility to vote. Results of elections shall be certified by the Executive Committee.

Section 3. Voting Procedures. Specific election procedures concerning candidate
qualifications, deadlines for registration, dates and methods of balloting and absentee
balloting shall be developed by the Board and may vary from election to election.
Electronic voting, properly secured, shall be allowed. The following general procedures
shall apply to all voting;

(1) there shall be no more than atleast two candidates nominated for each elective
position by the Nominating Committee;

(b) nominations by petition for each elective position will be permitted if such petition
(i) is received at least 45 days prior to the date of the election, (ii) contains the
names and signatures of Designated Delegates representing at least ten percent of
the institutions that are members of ACICS, (111) demonstrates that the petitioner
satisfies the eligibility requirements contained in Section 2 of this Article, and (iv)
meets any other procedural requirements which may be established by the Board;

(c) every member, if properly registered and current with financial obligations, shall
have the opportunity to vote;

(d) proxy voting is not permitted in elections;

(e) no more than one person from any institution or group of institutions commonly
owned, may serve at any one time on the Council;

(F) voting on behalf of multiple members under common ownership and control by one
Designated Delegate may be permitted on membership-wide matters. The multiple
members represented by one Designated Delegate must be recorded with the
Secretary prior to the vote, and the multiple members represented by a single
Designated Delegate shall count toward a quorum;

(g) only the Designated Delegate of each member is eligible to vote;

(h) voting shall be by secret ballot, which includes secure electronic balloting;
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The AWARE Webinar Will Begin
Momentaril

* Have questions? Submit them using the Go-to-
Webinar dialogue box.

* Q&A are archived on our website under
Frequently Asked Questions under the Events
and Workshops tab!
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Today’s Presenters

Roger J. Williams, Interim President

Ian Harazduk, Associate Vice President, Accreditation and
Institutional Development

Perliter Walters-Gilliam, Associate Vice President, Quality
Enhancement and Training

Terron King, Senior Manager, Institutional and Program
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TOPIC I:
FINAL CRITERIA REVISIONS
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Final Criteria Revisions

* Teach-Out Requirements

 Guidelines on Notification of Title IV Concerns

*  Good-Cause Extension Timeframe
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TOPIC 1I:
FOR INFORMATION ONLY
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For Information Only

* Elections and Voting Procedures

* 2017 Campus Accountability Report
Enhancements

* Admission and Recruitment Review-Secret
Shopper Program

*  Requirement for Up-Front Visit Costs
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CAR Enhancements

For Information Only

e Beginning on July 1, 2016, each campus must submit monthly
submissions for placement verification in the subsequent
month (1.e. July placements due on August 31, 2016, August
placements due on September 30, 2016, etc.)

e Only verified placements will be counted on the 2017 CAR

e For further information, visit or

to view guidelines and webinars
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Admission and Recruitment
For Information Only

* In conjunction with new recruitment oversight practices and
ARIG investigations, ACICS will use external secret shopper
agencies when ACICS receives information or has reason to
believe inaccurate or misleading information 1s being used
through the recruiting and admissions process

* Information gathered will be provided to the Council and areas
of noncompliance sent to institution in writing
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Up-Front Visit Costs
For Information Only

* Visit fees invoiced and collected prior to visit

* If fees not paid prior to scheduled visit date,
then visit will not occur and institution subject
to revocation

* In effect for the Winter 2017
(January/February) visit cycle.
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Proposed Criteria Revisions

* Council Actions/Probation Standard
* Campus Effectiveness Plan and Appendix K
* CAR Procedures and Guidelines and Appendix I

* Requirement for Title IV Compliance Audit
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Proposed Criteria Revisions

Systematic Review

*  Basic Records

« Library, Instructional Resources, and Technology

* Faculty Field Preparation

*  Workshop Attendance Timeframe

* Admissions, Transfer Credit, and Catalog Disclosures
«  Externship Definition

*  Mission Statement

* Learning Site Definition
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Council Actions/Probation Standard

Proposed Revisions
Section 2-3-100 through Section 2-3-502

The Council proposes streamlining its current Council
action procedures.

Key components:
* Removed admonition as a possible action

* Added language that Council may take an action at any
time following review of relevant information concerning
an institution

 Probation order has been absorbed the action of Show-
cause directive

* All hearings will be in writing unless an in-person hearin
is specifically authorized by the Council %
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Campus Effectiveness Plan and
Appendix K

Proposed Revisions
Section 3-1-110 through Section 3-1-113 and Appendix K

The Council proposes revisions to requirements of the CEP as well as
the addition of an Appendix K which will provide detailed guidelines.

Key components:

22

The addition of graduation rate and cohort default rate (if
applicable) as required elements

Progress reports must be completed at least biannually
Non-traditional modes of delivery must be integrated and analyzed

Graduate satisfaction evaluated no sooner than 30 days and within 6
months following graduation

Licensure pass rates (if applicable) must be evaluated as a required
student learning outcome
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CAR Procedures and Guidelines

Proposed Revisions

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L

The Council proposes revisions to criteria to further define
actions that may be taken in relation to student achievement as
well as the addition of an Appendix L to provide further
guidelines, current student achievement rate standards,
monitoring statuses and actions to be taken for those which do
not meet these standards.

Key components:

* If Council deems an institution significantly out of compliance
relative to student achievement outcomes, it will take an
adverse action

* Programs placed on probation status will be required to
immediately notify students and the public
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CAR Procedures and Guidelines (cont’d)

Proposed Revisions

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L
Key components (cont’d):

* When an institution 1s below Council standard, the
campus and/or program will be considered out of
compliance

* Probation order will be issued against any campus or
program that falls below 50%, after which campus
will have one year to come back into compliance

* Criteria changes would apply to 2016 CAR
submission
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Requirement for Title IV Compliance Audit

Proposed Revisions

Section 2-1-803

The Council proposes all institutions that participate in
Title IV program must submit their compliance audit
along with their Annual Financial Report (AFR) for
review by ACICS.

Key component:

* Addition of language requiring the Title IV
compliance audit
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LCibrary, Instructional Resources,
and Technology

Proposed Revisions
Sections 3-1-800, and all credential levels for budget, function, use and
accessibility, holdings, staffing, and Appendix H

The Council proposes language changes to ensure resources
lead to academic success and also address requirements
when institutions utilize online library resources.

Key components:

 Institution must provide up-to-date means to access
resources

* Continuous assessment strategy that includes faculty and
staff

* All residential campuses must provide a physical space to g
allow for student access to library resources f =
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Faculty Field Preparation

Proposed Revisions

Section 3-2-102

The Council proposes revisions to update
language and provide clarification.

Key components:

* No more than three preparations in different
fields at any given time
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Workshop Attendance Timeframe
Proposed Revisions

Section 2-1-100

The Council proposes revisions to the 18-month timeframe
requirement for the accreditation workshop

Key components:

* Institutional representatives must attend the workshop within
18 months of the submission of the evaluation visit materials
instead of the self-study
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Admissions, Transfer Credit, and Catalog

Disclosures
Proposed Revisions

Sections 3-1-411, 3-1-413 and Appendix C

The Council proposes revisions to admissions criteria, transfer credits,
and disclosure requirements.

Key components:

* Transcripts of foreign students seeking admission must be evaluated
for equivalency by a member of AICE, AACRAOQO, or NACES

* Credits for transfer may also be considered from international
institutions recognized by their respective government as an
institution of higher education

* Requirement of clear language in catalog regarding requirements for
acceptance of transfer credits and any articulation agreements
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Externship Definition
Proposed Revisions

Glossary

The Council proposes revisions to the glossary definition of
externship to provide clarification

Key components:

* The practical experience must be under the supervision of a
qualified faculty member
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Learning Site
Proposed Revisions

Glossary

The Council proposes revisions to language set clear distance
parameters on learning sites

Key components:
* A learning site 1s to be located within a 5-mile radius of the
managing campus

* Those located more than five miles from the managing campus
and offer transportation, are used for delivery of distance
education, or other specific arrangements must be approved 01#
a case-by-case basis
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ACICS MEMORANDUM TO THE FIELD
January 17, 2017

Plan for ACICS approval
(program-level)

» Submit evidence of corrective
action to the Council
(campus- and program-level)

» Notification of its status to its
current and prospective
students (campus- and
program-level)

o Atrtendance at ACICS’
Retention and Placement

Following Workshop (campus-level)

Year 1 ¢ Implement an ACICS
approved Teach-out Plan and

Agreement, if applicable

(campus- and program-level)

50-59.9% Show-Cause

Below Adverse e Appealable to the Review
59.9% Action Board of Appeals {campus-
level)

e Submit a Program
Termination Plan for ACICS
approval (program-level)

¢ Implement an ACICS
approved Teach-out Plan and
Agreement, if applicable
(campus- and program-level)

Following Below Adverse e Appealable to the Review
Year 2 59.9% Action Board of Appeals {campus-
level

e Submit a Program
Termination Plan for ACICS
approval {(program-level)

* If the Council deems an institution or an individual program significantly out of
compliance relative to student achievement outcomes with little or no chance of coming
into compliance within the maximum time frame, it will take an adverse action. In the
event that the Council finds an institution or an individual program 1o be out of
compliance at a level that, in its judgement, can be remedied in a reasonable period of
time, it will take action appropriate to the circumstances such as compliance warning or
show-catise.

**For any campus or program that receives a compliance warning or show-cause, the
institution must bring itself into compliance within the time frames specified in Title I,
Chapter 3 (i.e. an institution whose longest program is less than one year in length has a
time frame of twelve months to come into compliance).
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ACICS MEMORANDUM TO THE FIELD
January 17, 2017

F. LEARNING SITE DEFINITION
Explanation of Final Change — Effective January 1, 2017

The Council finalized a definitive requirement for the distance from which a learning site
may be geographically separated from its managing (main or branch} campus. This
distance is a radius of five miles. Any learning site application that proposes to be further
than five miles from its oversight campus will be reviewed by the Council on a case-by-
case basis for appropriateness of the arrangement. For those campuses that currently
have active learning sites further than 5 miles away from its oversight must comply with
the new criterion language by January 1, 2018. ACICS will send separate
communication to these campuses with additional information on the necessary actions
to be taken. All learning sites are subject to an on-site evaluation visit.

1-3-103. Learning Site. A learning site is a classroom extension of a main eampus or

branch Ldmpus that is aﬁ&t—ﬁfem—th&m&mgmg—lee&teﬂ—wnhm five miles of the managing
campus; s ; : ; ; —and maintains academic gquality by
e&pable—ef—p%e&nkd-m-g providing sufficient academlc and administrative oversight-previding
and access to all student services and instructional resources.;-and-maintaining required-to

acadermic-gquality- Learning sites that are greater than five miles from the managing campus
and offer student transportation to the managing campus; or are used for delivery of
distance education activity; or collaborative arrangements with other entities for specific
on-site educational activity must be approved by the Council on a case-by-case basis and
are subject to a quality assurance visit as specified by the Council. All learning sites are
subject to an on-site evaluation visit during the managing campus renewal of accreditation
gvaluation visit.

G. WORKSHOP ATTENDANCE TIMEFRAME
Explanation of Final Change — Effective January 1, 2017

The Council finalized language to qualify the time-limir expectation for the workshop
attendance requirement. The 18-month window is up until the submission of the evaluation
visit materials (i.e. two weeks prior to the visit) rather than 18 months prior to the
submission of the self-study.

2-1-100 — Accreditation Workshop Requirements

The Council schedules accreditation workshops each year. Applicants for initial or
renewals of accreditation are required to attend a workshop. During these workshops,
Council representatives will consult with institutional representatives to help them
understand and complete the process. Institutional representatives are required to attend an
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ACICS MEMORANDUM TO THE FIELD
January 17, 2017

K. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

Explanation of Final Changes — Effective January 1, 2017

The Council finalized extensive changes to the library and instructional equipment
sections, for all institutions and at specific credential levels. These changes require all
institutions to ensure that the resources lead to academic success and include research
needs, as appropriate. In addition, the language acknowledges that there are additional
online library services that provide further access to students. Notwithstanding, the
Council continues to recognize the importance of the physical space needed for residential
students to access information and the revisions include expectations to that effect.

3-1-800 — Library Resources and Services

The adequate provision of library resources and information services, appropriate to the
academic level and scope of an institution’s programs, is essential to teaching and learning.
It is incumbent upon all member institutions to assess the level of library resources needed
in relation to their programs and to provide a range of support to meet these needs. The
size of collections and the budget allowed for library resources and services do not ensure
adequacy. The quality, relevance, accessibility, availability, and provision of support
services ultimately will determine the adequacy of an institution’s efforts. In assessing
library resources and services, ACICS requires that an institution, at a minimurm, shall:
(a} develop an adequate base core of library resources to support academic success and
to meet instruction and research needs as appropriate;
(b) ensure up-to-date means to access these resources;
(c) develop a continuous assessment strategy for library resources and information
services that includes staff and faculty;
(d) provide adequate staff to support assessment, library development, collection,
organization, and accessibility;
(e) ensure that library services are provided to all learners, including those at nonmain
campuses and those online;
(f) provide training and encouragement for students and faculty to utilize library
resources as an integral part of the learning process and as life-long leamers; and
(g) those campuses that have a residential component, must provide students a physical
space on site or within close proximity to the institution in order to allow for access
to library resources and services;

3-2-200 — Instructional Resources, Materials

The instructional resources, audiovisual teaching equipment, and instructional materials
shall be adequate to serve the needs of the institution’s educational programs. The
resources shall be consistent with the institutional mission and include current print or
digital titles, periodicals, professional journals, and/or full-text online resources
appropriate for the institution’s educational programs. There shall be evidence that
appropriate instructional resources, equipment, technology, and materials are utilized to
support the educational objectives.
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ACICS MEMORANDUM TO THE FIELD
January 17, 2017

3-2-201. References. The institution shall have available and easily accessible to faculty
and students standard print, digital, or online reference works appropriate to the
curriculum. Major consideration will be given to the diversity of the collection including

yvartety-ef-velumes books, periodicals, online resources and information technology readily

available to students and faculty, receney their currency of publications, appropriateness,
and relevance to the programs offered by the institution.

Budget (at all credentials)

3-2-204. Budget. Budget allocations and expenditures for instructional resources,
equipment, and materials may be centralized and shall be sufficient to meet the needs and
fulfill objectives of the institution’s programs.

3-3-402, 3-4-402, 3-5-402, 3-6-702, 3-7-702. Budget. An annual library budget,
appropriate to the size and scope of the institution and the programs offered, shall be
established, may be centralized, and the allocation expended for the purchase of books,
periodicals, library equipment, print and/or digital books, periodicals, and other resource
and reference materials.

Function (at all credential levels)

3-3-403. Function. The library function is shaped by the mission and the educational
programs of the institution. Appropriate reference, research, and information resources
must be made available to enhance, augment, and support the curricular and educational
offerings. The resources shall include the study, reading, and information technology
facilities necessary to make the educational programs effective. The ultimate test of the
library’s adequacy is determined by the extent to which its resources support all the
courses offered by the institutions.

3-4-403, 3-5-403. Function. The library function is shaped by the mission and the
educational programs of the college. Appropriate reference, research, and information
resources must be made available to provide basic support for curricular and educational
offerings and to enhance student learning.

3-6-703. Function. The library function is shaped by the mission and the educational
programs of the institution. Institutions offering master’s degree programs shall provide
access to substantially different library resources in terms of their depth and breadth from
those required for baccalaureate degree programs. Students should discover information in
a variety of formats with an appropnately supporting information technology
infrastructure.

These resources shall include bibliographic and monographic references, major
professional journals and reference services, research and methodology materials, and-as
apprepriate-information technologies. The depth and breadth of the accessible library
holdings shall be such as to exceed the requirements of the average student in order to
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January 17, 2017

encourage the intellectual development of superior students and to enrich the professional
development of the faculty.

Appropriate reference, research, and information resources must be made available to
enhance, augment, and support the curricular and educational offerings and to enhance
student learning. The resources shall include the study, reading, and information
technology facilities necessary to make enhance the effectiveness of the educational
programs effeetive.

3-7-703. Function. The library function is shaped by the mission and the educational
programs of the institution. Institutions offering master’s degree programs shall provide
access to substantially different library resources in terms of their depth and breadth from
those required for baccalaureate degree programs. Students demonstrate the ability to
define problems, access, evaluate, and analyze a variety of resources, and use retrieved
information ethically.

These resources shall include bibliographic and monographic references, major
professional journals and reference services, research and methodology materials, andas
appropriate;-information technologies. The depth and breadth of the accessible library
holdings shall be such as to exceed the requirements of the average student in order to
encourage the intellectual development of superior students and to enrich the professional
development of the faculty.

Appropriate reference, research, and information resources must be made available to
enhance, augment, and support the curricular and educational offerings and to enhance
student learning. The resources shall include the study, reading, and information
technology facilities necessary to make enhance the effectiveness of the educational
programs effeetive.

Use and Accessibility (at all eredential levels)

3-3-404. Use and Accessibility. In evaluating the use of library resources by students,
consideration shall be given to accessibility and to methods used by the faculty to
encourage the use of these resources by students. Records of physical and/or online
circulation and inventory shall be current and accurate.

Physical and/or online library materials and services must be available at times consistent
with the typical student’s schedule in-beth day, aprd-evening, and online programs. Easy
access to and use of reference materials, periodicals, and information technology are of
prime importance in determining if the institution is meeting the educational needs of its
students and faculty. If online resources are utilized, an appropriate number of terminals
and/or wireless access shall be provided for student use. Interlibrary agreements are not
substitutes for an institution’s library, but rather a means to supplement the institution’s
holdings in limited areas. In determining the appropriateness of such agreements,
consideration will be given to the uniqueness of the lending library’s collection, provisions
for interlibrary loans, and the degree of accessibility to the students.
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January 17, 2017

3-4-404, 3-5-404, 3-6-704, 3-7-704. Use and Accessibility. The faculty should inspire,
motivate, and direct student usage of the library resources. The library’s adequacy
ultimately is determined by the extent to which physical and/or online resources including
full-text resources support all the courses offered by the institution.

For library resources, the Dewey Decimal System, Library of Congress classification
system, or other appropriate system of classification should be used. Records of physical
and/or online circulation and inventory shall be current and accurate and must be
maintained to assist staff and faculty in evaluating the adequacy and utilization of the
physical and/or online resources including full-text holdings.

Physical and/or online, full-text library materials and services must be available at times
consistent with the typical student’s schedule in-beth day, and-evening, and online
programs. I online or computer based resources are eempter-software+s utilized on site, a
sufficient number of terminals and/or wireless access shall be provided for student use. If
interlibrary agreements are in effect, provisions for such use must be practical and
accessible and use must be documented. In determining the appropriateness of such
agreements, consideration will be given to the nature of the participating library’s
collection, provisions for interlibrary loans, and the degree of accessibility to the students.
A college’s library must contain, at a minimum, a core collection of physical and/or online
resources including full-text reference materials appropriate for the offerings of the
institution.

Holdings (at all credential levels)

3-3-405. Heldings. The institution shall have available and easily accessible standard
physical and/or online reference works, professional journals, and current periodicals
appropriate to the curriculum. Consideration also shall be given to supplementary library
resources contracted by the institution and online resources available to its student body.

3-4-405, 3-5-405, Holdings. A collegiate library shall contain up-to-date physical and/or
online resources including full-text titles appropriate for the size of the institution and the
breadth of and enrollment in its educational programs. The library collection shall include
holdings on the Humanities, Arts, Social Sciences, and Sciences, including mathematics;

magazmes and essential protesswnal Journals ancl penodlcals—&ﬂd—wheﬂ—&ppfeiaﬁate-

that support all of the course offerlngs of the institution.

3-6-705. Holdings. The library shall support the academic programs and the literacy,
intellectual, and cultural development of students, faculty, and staft; shall provide current
and appropriate physical and/or online, full-text resources for the size of the institution and

the breadth of and enrollment in its educational programs; shal-previde—whenappropriate;

and shall be capable of supporting an understanding of the methods and principles of

scholarly research and how to use information ethically and/erscholarly-research-at the

graduate level.
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3-7-705. Heldings. The library shall support the academic programs and the intellectual
and cultural development of students, faculty, and staff; shall provide current and
appropriate physical, digital, and/or online full-text resources for the size of the institution

and the breddth of and enrollment in its educational progrdms—‘rh-d-l-l—pfewde—wheﬂ

GD—R@MS—&ﬂd—tH{EF&GFWE—Feseath—SySEemS— and shall be capable of supportmg scholarly
research at the-graduate doctoral level.

Staffing (at all credential levels)

3-4-401, 3-5-401. Staff. A professionally trained individual shall supervise and manage
library and instructional resources, facilitate their integration into all phases of the
institution’s curricular and educational offerings, and assist students in their use. A
professionally trained individual is one who holds a bachelor’s or master’s degree in
library or information science or a comparable program, or state certification to work as a
librarian, where applicable, or, for foreign institutions, who holds a bachelor’s or master’s
degree recognized as appropriate for the position by its government or higher education
authority. The institution must provide evidence that the degree is from an institution
accredited by an agency recognized by the United States Department of Education. If the
degree is from an institution outside of the United States, the institution must be
recognized by its government as an institution of higher education or be evaluated by a
member of the Association of International Credentials Evaluators (AICE), the American
Association of Collegiate Registrars and Admissions Officers (AACRAQ), or the National
Association of Credential Evaluation Services (NACES) to determine the equivalency of
the degree to degrees awarded by institutions in the United States. ACICS, if unable to
determine qualifications, may require the translation and/or evaluation of transcripts in
languages other than English. The professionally trained individual must participate in
documented annual professional growth activities.

During library hours that are scheduled and posted, there shall be a trained individual on-
site who is assigned to oversee and to supervise the library and to assist students with
library and information services. This individual shall be competent and technologically
literate to use and to aid in the use of the online and computer based library technologtes
and resources.

3-6-701, 3-7-701. Staff. A professionally trained individual shall supervise and manage
library and instructional resources, facilitate their integration into all phases of the
institution’s curricular and educational offerings, and assist students in their use. A
professionally trained individual is one with special qualifications to aid students in
research and who holds a M.L.S. degree or the equivalent, or, for foreign institutions, who
holds a master’s degree recognized as appropriate for the position by its government or
higher education authority. The institution must provide evidence that the degree is from
an institution accredited by an agency recognized by the United States Department of
Education. If the degree is from an institution outside of the United States, the institution
must be recognized by its government as an institution of higher education or be evaluated
by a member of the Association of International Credentials Evaluators (AICE), the
American Association of Collegiate Registrars and Admissions Officers (AACRAQ), or
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Terron King, Senior Manager, Institutional and Program
Review

Karly Zeigler, Manager, Institutional Compliance
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Agenda

Topic I: Final Criteria Revisions & Changes
* Topic I1: For Information Only

Questions and Comments
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TOPIC I:

FINAL CRITERIA REVISIONS
& CHANGES
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Final Criteria Changes & Revisions

 CAR Procedures and Guidelines and Appendix L
*  Council Actions Standard

* Requirement for Title IV Compliance Audit

* Mission Statement

* Campus Effectiveness Plan and Appendix K
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Final Criteria Changes & Revisions

* Learning Site Definition

*  Workshop Attendance Timeframe

« Externship Definition

* Admissions, Transfer Credit, and Catalog Disclosures
* Basic Records

« Library, Instructional Resources, and Technology

* Faculty Field Preparation
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CAR Procedures and Guidelines
Final Changes Effective December 6, 2016

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L

A number of changes to the standards related to student achievement and
the Campus Accountability Report (CAR) were finalized. Language in
corresponding sections of the Criteria, such as student achievement review
and Council actions at the program-level were also revised and approved.

Key components:

* There 1s a clear defined point at which a particular action will be taken, at
the campus and program levels.

* If an institution is determined to be significantly out of compliance relative
to student achievement outcomes, the Council will take an adverse action.

* Campuses directed to show-cause why a program’s approval or its
accreditation should not be withdrawn or otherwise conditioned will be
required to immediately and publically notify students and the public.
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CAR Procedures and Guidelines (cont’d)
Final Changes Effective December 6, 2016

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L
Key components (cont’d):

* The approval of a program will be withdrawn if its
performance 1s materially out of compliance — program
termination plan will be required; no new admissions

* An nstitution’s accreditation may be withdrawn by
suspension or otherwise conditioned if its performance 1s
materially out of compliance at any point.

* Criteria changes were applied to 2016 CAR submission.

11 01.18.2017 ACICS AWARE Webinar




Council Actions Standard

Final Changes Effective January 1, 2017
Section 2-3-100 through Section 2-3-502

The Council finalized changes that streamline its current Council
action procedures.

Key components:

12

The addition of an introduction to the Accreditation Deferred or
Conditioned section to clarify the Council’s ability to take any of the
actions so outlined, at any point in time, to include a final adverse
action.

The removal of “admonition” as a formal Council action.

The combining of “show-cause directive” and “probation order” into
one action — that of a show-cause directive. New criteria require
notification to the U.S. Department of Education, the students, and the
public.

The determination that all hearings betore the Council will be in
writing unless an in-person hearing is specitically directed by the
Council.
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Requirement for Title IV Compliance Audit
Final Changes Effective January 1, 2017

Section 2-1-803

The Council approved changes that will require all
institutions that participate in Title IV programs to
submit their compliance audit along with their Annual
Financial Report (AFR) for review by ACICS.

Key components:

* Addition of language requiring the Title IV
compliance audit.

* May trigger additional review or at-risk assessment. #

ACICS
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Mission Statement
Final Revisions Effective January 1, 2017

Section 3-1-100

The Council finalized language which clarified the requirement
for an institution s mission.

Key component:

 The mission must include a mission statement and a set of
objectives that are devoted substantially to career-related
education.
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Campus Effectiveness Plan and Appendix K
Final Changes Effective January 1, 2017

Section 3-1-110 through Section 3-1-113 and Appendix K

The Council finalized the number of required elements for evaluation as well
as the addition of an Appendix K which provides detailed guidelines on the
development, implementation, and monitoring of the plan.

Key components:
* (Graduation rate was added as a required element.
* Progress reports must be completed at least biannually.

* Non-traditional modes of delivery must be integrated in the Plan and
analyzed.

* The level of graduate satisfaction is to be evaluated no sooner than 30 days
and within 6 months following graduation for both placed and non-placed
graduates.

* Licensure pass rates (if applicable) must be evaluated as a required student
learning outcome.
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Learning Site

Final Revisions Effective January 1, 2017
Glossary

The Council finalized a definitive requirement for the distance from
which a learning site may be geographically separated from its
managing (main or branch) campus.

Key components:

* A learning site 1s to be located within a 5-mile radius of the
managing campus.

* Those located more than five miles may be considered for approval

on a case-by-case basis, if sufficient justification/rationale is
provided.

* Those campuses that currently have active learning sites further than
S miles away from their oversight must comply with the new
criterion language by January 1, 2018.
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Workshop Attendance Timeframe
Final Revisions Effective January 1, 2017

Section 2-1-100

The Council finalized language to qualify the time-limit
expectation for the workshop attendance requirement.
Key component:

* (Campus representatives must attend the workshop within 18
months of the submission of the evaluation visit materials

instead of the self-study.
* Evaluation visit materials are due two weeks prior to the visit.

17 01.18.2017 ACICS AWARE Webinar




Externship Definition
Final Revisions Effective January 1, 2017

Glossary

The Council clarified that the externship course be supervised by
a qualified faculty member and that a written agreement must be
developed that clearly outlines the arrangement between the
institution and the externship site.

Key components:

* The practical experience must be under the supervision of a
qualified faculty member, not the agreement.
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LCibrary, Instructional Resources,
and Technology

Final Revisions Effective January 1, 2017

Sections 3-1-800, and all credential levels for budget, function, use and
accessibility, holdings, staffing, and Appendix H

The Council finalized changes to all applicable Criteria sections related
to this area to ensure that resources lead to academic success to include
research needs, as appropriate.

Key components:

* Institution must provide up-to-date means to access resources and a
continuous assessment strategy should include faculty and staff.

* Resources for online students must include to access to a virtual
library collection of program-related materials as well as virtual
library services.

* All residential campuses must provide a physical space to allow for
student access to library resources.
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For Information Only

* ACICS Bylaws — Definition of Public
Representative

* Moratorium on Doctoral Degrees

* Placement Verification Program (PVP)
Enhancements and Updates

24 01.18.2017 ACICS AWARE Webinar




Definition of Public Representative
For Information Only — Effective October 2016

Article I, Section 7 of Bylaws
The ACICS Board of Directors approved a revision to the bylaws as it relates to the
definition of a public representative and the criteria by which they would not be able to

serve on the Council.

The representative cannot be
e employed or formerly employed within the last 3 years by an mstitution or

program that either is accredited by the agency or has applied for
accreditation.

e a member of any trade association or membership organization related to,
affiliated with, or associated with the agency
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MORATORIUM ON DOCTORAL
PROGRAMS

For Information Only

* Moratorium on any further acceptance of institutions offering
programs above the master’s degree level or program
applications beyond those previously approved above the
master’s.

* The Council’s ultimate goal and immediate direction 1s to
begin an orderly phase-out of the doctoral programs.
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ACICS PLACEMENT VERIFICATION

PROGRAM (PVP) ENHANCEMENTS
For Information Only

* Updates have been made to the PVP process to include revised
e-mails which now allow for graduates and employers to
qualify (detail) how the graduate received a benefit from their
credential to enhance their current position.

* An appeals process have been established which allows
campuses to petition the decision of the review team.

* Informational webinar will follow the AWARE webinar to
discuss changes in detail and clarify expectations.
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SAN JUAN MARRIOTT RESORT AND STELLARIS CASINO

FEBRUARY 2017 ACICS COUNCIL MEETING

1:00 - 5:00 PM

Policy Discussion
Items

SAN JUAN, PUERTO RICO
FEBRUARY 9-10, 2017
AGENDA
Council Hearing Procedures 2-3-500
{Morrison)
Review Board Appeal Process 2-3-602
{Morrison)
Expenses of Appeal Board 2-3-608
(Morrison)
Revocation 2-3-401(b)
(Morrison)
Procedural Guarantees for 2-3-403(a)

Withdrawal by Suspension
{Morrison)

Substantive Change
Consideration
{Morrison)

2-2-101(g) & 2-2-121(a)(i)

Renewal of Accreditation -
Submission of Application

(Zeigler)

2-1-300

Renewal of Accreditation —
Application {Submission of
Significant Changes)
(Zeigler)

2-1-301

Branch Campus Grant Lengths
(Zeigler)

2-1-701 & 2-1-702

Ballroom 1

Revision of Change of
Ownership/Control Action
(King)

2-3-302

2|Puge
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TOPIC I:

PROPOSED CRITERIA
REVISIONS & CHANGES
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Intent to Bar/Debarment Appeal
Section 2-3-900

The Council proposes to clarify the language surrounding
the debarment appeal process. The current language on
debarment could be interpreted that an individual or entity
may also elect to appeal the debarment action, after an
appeal of the intent. The revised language intends to remove
this possible interpretation.

Key component:

* The revised language clarifies the procedure that
individuals or entities may only appeal the intent to bar. £
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Review Board Members and Expenses of an
Appeal

Sections 2-3-602 and 2-3-608, and Appendix A, Bylaws, Article VII

The Council proposes to clarify language regarding the Review Board
of Appeals. The proposed language indicates that a panel of three
persons will be selected from a pool of 15 members of the Review
Board of Appeals. The order of the types of members has also been
reorganized for consistency. In addition, the proposed language
clarifies the remittance of a standard hearing fee.

Key components:

* The Review Board consists of 15 members, a panel of which would
be selected to consider each case.

* A standard fee will be remitted for the hearing.
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Institutional Grant Length
Section 2-1-701 & Section 2-1-702

The Council proposes to reinstitute the determination of grant
length at the institutional, rather than at the campus level. That 1s,
the institution (main and its branches) will be awarded a grant of
accreditation given that a branch does not hold an accredited
status; rather, it is approved within the accredited status of the
main campus.

Key components:

* The Council maintains the discretion on the grant length
awarded.

* The proposed change would eliminate the ability to award a
grant length to a branch campus independently of its main.
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Unannounced Visit Fees
Section 2-1-405 and Appendix B

The Council proposes that the Criteria related to charges
for unannounced visits be consistent with fees assessed
for scheduled visits.

Key components:
 Unannounced visits will be assessed a flat visit fee.

* Failure to pay the fee would be subject to adverse
action.
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Revision of Title — Change of Ownership/Control
Action
Section 2-3-302
The Council proposes a revision to the title of the
criterion to better reflect its content.

Key component:

* The title clarifies the denial of reinstatement of
accreditation after change of ownership or control,
rather than a denial of the change of
ownership/control itself.
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Institutional Show-Cause and Withdrawal of
Approval

Sections 2-3-230, 2-3-231, 2-3-400, 2-3-401, 2-3-402,
and 2-3-403

The Council proposes to clarify language regarding a show-cause
directive on a branch campus.

Key component:

* A show-cause action may result in the withdrawal of approval
of a branch campus or the withdrawal of accreditation of the
institution.
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Revocation for Failure to Respond to Show-
Cause Directive

Sections 2-3-400 and 2-3-401

The Council proposes an additional reason for the revocation
action.

Key components:

* A revocation action, which 1s not appealable, can be taken
when an 1nstitution fails respond to a show-cause directive.

* Withdrawal actions — revocation and suspension — can be
taken at the campus and institution levels.
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Student Achievement Procedures
Sections 2-1-809 and 2-2-502 & Appendix L

The Council proposes changes in the Criteria to reflect revisions and
clarity in the application of standards and guidelines regarding
student achievement.

Key components:

* Clearly outlined expectations with each student achievement
action.

 Two sections of the Criteria related to Student Achievement have
been revised to remove redundant language.

* Arevision to procedural guarantees for withdrawals by
suspension to include language for what 1s now an institutional
review.
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Initiation of Distance Education

Section 2-2-106

The Council seeks to clarify the language regarding the approval
needed to initiate distance education or other new instructional
delivery methods.

Key component:

* An institution would be able to directly offer a new online
course or program once they have submitted and received
approval of a distance education application without having to
first have approval of the program residentially.
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Denial Actions not Affecting Overall

Accreditation
Section 2-3-303

The Council proposes a revision to the language that
clarifies the institution’s right to object to other denial
actions of requested substantive changes.

Key component:

* Institution can present its case for reconsideration if an

application for a new program or any substantive change
is denied.
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Substantive and Non-Substantive
Changes

Sections 2-2-101, 2-2-109, 2-2-121, and 2-2-151

The Council proposes to recognize that a 25 percent
decrease to a program’s clock or credit hours is also a
substantive change. The revised wording would include a 25
percent or greater change (to include increase and decrease).

Key components:

* Campuses must notifty ACICS of non-substantive changes
prior to implementation.

* ACICS must be notified when a change has not been &
implemented within a year. =
ACIC

c

1% CERTERNIAL %87
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Renewal of Accreditation

Application Submission
Section 2-1-300 and 2-1-301

The Council proposes to allow campuses to submit all renewal
applications and fees three months before the start of the
campus’s assigned review cycle rather than September 30th prior
to the renewal year.

Key components:

* Information submitted closer to the visit would give ACICS a
more accurate picture of the campus.

* Once self-study materials are submitted, substantive changes
would not be allowed before the visit. i
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For Information Only

* Moratorium on Doctoral Degrees

* Automated Withdrawal of Aged Applications
* Placement Verification Program (PVP)

*  The Quarterly Accountability Report

* Annual Meeting

e Information Webinar
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ACICS PLACEMENT VERIFICATION
PROGRAM (PVP) UPDATE

* Campuses are now able to contest placements that ACICS has
marked as INVALID, via the system.

* Contested decisions MUST INCLUDE supporting
documentation for consideration.

* A placement may only be contested once and the decision of
the review panel 1s final.

* Instruction on contesting the placements can be found on the
PVP web site.
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ACICS Annual Business Meeting

* Facilitated via webinar on June 21, 2017, from 1pm — 3pm
EDST.

* This 1s a members-only session and invitations will be sent
under separate email.

* Reports will be given by the Interim President, Council Chair,
and Treasurer.
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Case Name: In the Matter of Accrediting Council for
Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
Colleges and Schools

Exhibit No.: B-O-115






ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

Academic representative is defined as someone currently or recently directly engaged in a significant
manner in postsecondary teaching and/or research. Administrative representative is defined as someone
currently or recently directly engaged in a significant manner in postsecondary institutional or
programmatic administration. At least forty (40) percent of the appemted—commlssmners shall be publlc
reprecentatwe(;—net—te—e*eeed—qeven : : OFegois ;

Section 2—Powers and Duties. Responsibilities of the Council shall be to:

(1) promulgate standards of accreditation and establish eligibility conditions, policies, and procedures
for accrcditation;

(by take final action on initial grants of accreditation;
(¢} take final action on denial. suspension, and withdrawal motions;

(d} provide mechanisms for appeals and dispute resolution to ensure duc process in resolution of
conflicts between members and the Council:

{c) provide to members appropriate acereditation-related services such as consultation, accreditation
process workshops, and training opportunities for evaluators;

(fy disscminate information on standards, procedures, and activitics:
(g} monitor compliance with the standards;

(h} receive and act on other applications;

(i) issue show-cause directives;

{(j)  scrve as liaison to recognition agencics or bodies;

(k) 1ssue a list of accredited colleges. schools, and organizations;

(I assess and collect fees from members;

(m) take final action on the strategic plan; and

(n} exercise other powers and duties incidental to the foregoing.

ARTICLE IV
Elections; Terms, Vacancies, Removal, Resignations, and Compensation
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ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

Section<-1—Assumption of Office. New commissioners shall assume office on January 1 of the calendar
year following election or appointment, unless otherwise provided for by the Council. Incumbent
commissioners will remain in office until new commissioners are seated.

Section 32— Terms. The term of service as a commissioner shall be five years. A person elected-er
appointed to fill a term of less than two and one-half years is entitled to apply for reminrationand-election
er-appeintment to a full term. Upon completion of a commissioncr’s terim, the commissioncr shall not be

eligible to serve another [ull term threush-eleetionorappeintment until three (3) years have elapsed.

However, a commissioner appointment to complete a vacated term, in full or part, is not subject to the

thru, yeal (3) waltlng pc110d A—ee&mmsmew#%elee&e%#&&@ﬁw&eﬂwe@haﬂ—m—me—ﬁnaﬂe%

%he—@e-aﬂei-l—te-be—ﬁal-ﬁﬁed.—lf nominated‘ public representatives may serve one additional appointment
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ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

without the three-year (3) waiting period.

Section 63— Vacancies. Where a vacancy exists, the Nominating Committee shall review and make
recommendations to the Council for its consideration.

Section Z4—Resignations. Resignation from service as a commissioner and Director may be voluntarily
tendered at any time. The resignation becomes effective upon receipt of written notice by the Chair of the
Board and Council or the President. Automatic tendering of resignation is required under the {ollowing
circumstanccs or conditions:

{(a) denial. suspension. or revocation of accreditation at the institution with which affiliated;
(b} cessation or announced cessation of operations at such institution;
{¢) filing [or reorganization or bankrupicy by such institution or its parent corporation;

(d) debarment by the U.S. Department of Education from employment at any institution
participating in federal student [unding programs;

{¢) indictment for a criminal offensc;
(f) change of control or ownership at the institution with which affiliated;

{g) failure of such institution to meet its financial obligations to ACICS which results in loss of
membership;

{h) change in employment status (other than internal}); and

(j) the commissioner is employed by an institution that is deemed to be under sustained and serious
scrutiny regarding noncompliance with ACICS standards and requirements.

Not all of the toregoing necessarily will result in acceptance of resignation but must be considered by the
Council before service can continue.

Section 83— Removal. A commissioncr may also be removed by not less than a two-thirds (2/3) vote of the
Council for breach of any code, canon, or tenet of ethics formally adopted pursuant to these Bylaws.

Section 96— Compensation. Commissioners shall serve without compensation. Public representatives shall
receive honoraria for scrvice in such amounts as the Board shall fix. Commissioncrs, as well as members
of commiltees, il so provided in advance, shall be reimbursed {or expenses incurred in performance ol
authorized dutics.

2. Graduation Rate Guidelines

The Council, following its analysis of graduation data collected from the 2017 Campus Accountability
Report, determined that the data were still preliminary in nature and not reliably sufficient te establish
Graduation Rate Standards. However, the Council has determined that the following guidelines are
appropriate, based on its review of similar guidelines and research results in the industry, to provide
institutions with an initial introduction to the minimum expectations for graduation rate outcomes.
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ACICS MEMORANDUM TO THE FIELD
FEBRUARY 5, 2018

Given that graduation rates is one of the required student achievement outcomes to be evaluated
in the campus effectiveness plan (See Section 3-1-111 & Appendix K), the Council will take
graduation rates into consideration as it makes accreditation decisions.

3. Placement Verification Program (PVP) Resources

In light of the changes and expectations of the PVP as it impacts the Campus Accountability
Report(CAR) and placement outcomnes. ACICS has developed a “PVP Resources™ scetion of Member
Center to provide all campuses with current information on the program. To access these resources,
institutions must log into their accounts and the link will be on the left tool bar.

ok ok
If you have any questions about the memorandum to the field, please contact:
Ms. Karly Zeigler

Manager of Institutional Compliance
Kzeigler@acics.org
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Independent Colleges and Schools

Docket No.: 16-44-O

Filing Party: Respondent, Accrediting Council for Independent
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Ms. Michelle Lawrence
December 28, 2016
Page 3

limited to, students, govermmental agencies, the local community, and ACICS. Further, the campus
must submit a Program Termination application through its Member Center account for all affected
programs within ten (10) days of receipt of this notification. As part of the supporting documentation
for the application, the campus must provide the following:

1. Evidence that all interested parties have been notified appropnately. Documentation must
include copies of web posting, email blasts, formal communication, catalog revisions, and
updates to all advertising matenals.

2. An audit of all students currently enrolled in the programs with an indication of expected date
of completion/matriculation.

3 A plan to teach-out students in those programs that does not negatively impact their progress
to complete the programs in the normal time frame This plan must include documentation to
demonstrate that the campus will continue to offer the educational services to these students,
including courses and student and employment support services or provide formal
agreements with comparable institutions to facilitate a transfer of these students.

Council-directed withdrawal of approval for a program conditions the institution’s grant of
accreditation with respect to the inclusion of the program and therefore is appealable to the Council.
Due to the limited nature and narrow scope of the withdrawal of program approval, the appeal to the
Council will be in wrniting only. Given that the programs have failed to meet standards for three
consecutive years, consideration for the appeal will only be given with demonstrable improvements
as reported in a mid-CAR (July 1, 2016 — December 31, 2016) with verifiable supporting placement
(with waiver) and retention information.

If the campus intends to appeal this withdrawal of program approval action, it must submut all
matenials by March 1, 2017, tc Otherwse, the programs will be considered
withdrawn and will be removea rrom tne campus’s approved program listing.

Please contact Dr. Terron King at tking@acics.org or (202) 336-6771 if you have any questions.

Sincerely

Roger J. Williams
Interim President

c. Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education
(aslrecordsmanager@ed.gov)
Mr. Christopher Miller, U.S. Department of Education, School Participation Division-
Region IV (christopher.miller@ed. zov)
Mr. Samuel Ferguson, Florida Department of Education (Joey.smith@fldoe.org)
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Mr. Terry Weymouth
Apnl 12, 2017
Page 2 of 3

Termination of Program

In accordance with Section 2-2-503 of the Accreditation Criteria, the campus must cease any
new enrollments in the listed program on or before the due date for submission of Program
Termination application, with immediate public notice to all interested parties, including, but not
limited to, students, governmental agencies, the local community, and ACICS. The campus must
submit a Program Termination application through its Member Center account for each affected
program within ten (10) days of receipt of this notification. As part of the supporting
documentation for that application, the campus must provide the following:

1. Evidence that all interested parties have been notified appropriately. Documentation must
include copies of web posting, e-mail blasts, formal communication, catalog revisions,
and updates to all advertising matenals.

2. An audit of all students currently enrolled in the program with an indication of the
expected date of completion/graduation.

3. A plan to teach-out students in that program that does not negatively impact their
progress to complete the program in the normal time frame. This plan must include
documentation to demonstrate that the campus will continue to offer the educational
services to these students, including all required coursework as well as student and
employment support services or the provision of formal agreements with comparable
institutions to facilitate a transfer of these students.

Council-directed withdrawal of approval for a program conditions the institution’s grant of
accreditation with respect to the inclusion of that program and, therefore, is appealable to the
Council. Any appeal to the Council will be in-wnting only.

Given that the program has failed to meet standards for two consecutive years, consideration for
the appeal will only be on the basis of a comprehensive narrative report with clearly detailed
operational revisions to strengthen institutional practices, from admissions through graduation.
Additionally, the campus must submit a three-quarter 2017 CAR (July 1, 2016 — March 31,
2017) with verifiable supporting placement information with waiver documentation. Only
placements that have been validated by ACICS through the PVP may be reported.

If the campus intends to appeal this withdrawal of program approval action, it must submit all
matenals by May 1, 2017, tc Otherwise, the action will be considered final
and the program will be removea rrom e campus s approved program listing,
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Ms. Enn Easton
December 28, 2016
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3. Evidence that all current and prospective students have been advised of the show-cause
status. The following statement must be placed prominently on the campus’s website:
¢ Notice to students and prospective students: Miller-Motte College, Wilmington.
has been placed on student achicvement show-causc by their accreditor, the
Accrediting Council for Independent Colleges and Schools (“ACICS™), due to
consistent noncompliance with retention standards: 54% (2015) and 56% (2016)
as reported on the Campus Accountability Reports.

The information or reports listed above must be received in the Council office electronically via
the online Show-Cause application on the campus’s account by February 28, 2017. At its April
2017 meeting. the Council will review the campus’s updated student achievement information
and may take further action if the campus has not demonstrated improvement in its student
achievement outcomes. Failure to provide all information requested by the Council may result in
the suspension of your campus’s grant of accreditation,

Program-Level Student Achievement — Withdrawal of Approval

In addition, the Council has reviewed the Campus Accountability Reports (CAR) for the last
three (3) reporting peniods 2014, 2015, and 2016 and as a result, found the following based
on the Accreditation Criteria:

. The following programs are significantly out of compliance with ACICS standards for
student achievement and have been underperforming for the last three (3) years, and at
this time 1t has been determined to have little or no chance of coming into compliance
within the maximum time frames (Scction 2-1-809).

Retention Performance

Program Name Credential 2014 Rate 2015 Rate 2016 Rate
Business Academic .

.. . . 504 0 o/
Administration Assocliate’s 3% 42% 1%
Criminal Justice Academic 58% 47% 48%

Associate’s

Placement Performance

Program Name Credential 2014 Rate 2015 Rate 2016 Rate
f\,-11c:r0c.:0m.putcr Acads:ml? 509 33% 579,
Applications Assoclate’s




Ms. Enn Easton
December 28, 2016
Page 3

Council Action

The Council considers student achievement outcomes to be of the utmost importance, and due to the
significant nature in which the campus is out of compliance with that standard, the Council acted to
withdraw approval for the programs. However, this withdrawal of program approval does not
apply to currently enrolled students through the period of time during which their teach-out 1s
conducted to its completion.

Termination of Programs

In accordance with Section 2-2-503 of the Accreditation Criteria, the campus must cease any
new enrollments in the listed programs on, or before, the due date for submission of the
Program Termination applications, with immediate public notice to all interested parties,
including, but not limited to, students, governmental agencies, the local community, and ACICS.
The campus must submit a Program Termination application through its Mcember Center account
for each affected program within ten (10) days of receipt of this notification. As part of the
supporting documentation for the application, the campus must provide the following:

I Evidence that all interested parties have been notified appropriately. Documentation must
include copies of web posting, e-mail blasts, formal communication, catalog revisions,
and updates to all advertising materials.

2 An audit of all students currently enrolled in the programs with an indication of expected
date of completion/matriculation.

3 A plan to teach-out students in those programs that does not negatively impact their
progress to complete the programs in the normal time frame. This plan must include
documentation to demonstrate that the campus will continue to offer the educational
services to these students, including courses and student and employment support
services or provide formal agreements with comparable institutions to facilitate a transfer
of these students.

Council-directed withdrawal of approval for a program conditions the campus’s grant of
accreditation with respect to the inclusion of the program and therefore is appealable to the
Council. Due to the limited nature and narrow scope of the withdrawal of program approval, the
appeal to the Council will be in writing only. Given that the programs have failed to meet
standards for three (3) consecutive years, consideration for the appeal will only be given with
demonstrable improvements as reported in a mid-CAR (July 1, 2016 December 31, 2016), with
verifiable supporting placement {(with waiver) and retention information.
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March 9, 2017 ID Code 00010383(MC)
VIA E-MAIL AND REGULAR MAIL acicsramsey’d eastwick.edu

Mr. Thomas M. Eastwick
President

Eastwick College

10 South Franklin Turnpike
Ramsey, NJ 07446

Subject: Program-Level Licensure Exam Pass Rate Show-Cause Directive
Dear Mr. Eastwick:
The Council has reviewed the program-level licensure pass rate data self-reported on the 2016

Campus Accountability Report (CAR) and found that the following program is materially out of
compliance with the Council’s minimum standard of 60%:

Program Name Credential 2016 L";fa“ti”re Pass
Nursing (L.P.N To R.N Academic Associate's Degree 30%
Bridge)

Council Action

The Council considers student achievement outcomes to be of the utmost importance. Therefore,
the Council acted to direct the campus to show-cause why the approval of this program should
not be permanently withdrawn. In response to the show-cause directive, the campus must submit
the following information by March 27,2017:

1. A corrective action plan, to include specific remedial actions that are being implemented
to improve licensure exam performance for the aforementioned program. This plan must
include documentation of a comprehensive review and evaluation from enrollment
through program completion to identify areas of weakness contributing to low pass rates,
with comresponding actions implemented by the institution to definitively strengthen its
administrative oversight and academic practices to benefit its students.

2. A copy of the most current program licensure pass rate(s) information, since the
submission of the 2016 CAR, as published by an oversight licensing agency, a reliable

750 First Street, NE, Suite 980 #Washingion, DC  20002-4223 @t - 202.336.6780 @ f - 202.842.2593 @www . acics.ong

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS



Mr. Thomas M. Eastwick
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Page 2

9, 2017

third-party source, or a self-generated report identifying the licensure status of every
completer or graduate between July 1, 2016, to December 31, 2016. In the case of a
third-party source or a self-generated report, the campus must provide supporting
documentation to validate the completion/graduation status of each student as well as the
licensure examination testing results.

Copies of any correspondence from the oversight licensing agency regarding the
campus’s performance. The campus must also submit copies of all
correspondence/reports that it is required to submit in response to any such requests.

Evidence that all current and prospective students have been advised of the program-level

show-cause directive. The following statement must be placed prominently on the

campus’s website and disclosed on appropriate admissions forms and reference materials:

o Notice to students and prospective students: The [NAME OF PROGRAM}] at

[NAME OF CAMPUS] has been placed on student achievement show-cause by
their accreditor, the Accrediting Council for Independent Colleges and Schools
(“ACICS™), due to material noncompliance with its licensure pass rate standard of
60%.

The information or reports listed above must be received in the ACICS office electronically via
the online Show-Cause application on the campus’s account in Member Center. Further, the
Council will review the campus’s response and take such action as it deems appropriate to its
findings relative to the need for convincing evidence of effective remedial actions by the campus
to realize improvement in its licensure exam pass rate outcomes.

If you have any questions about this action, please contact Ms. Katie Morrison at
kmorrison{@acics.org.

Sincerely

Roger J. Williams
Interim President

Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education
(aslrecordsmanager(@ed.gov)

Ms. Betty Couglin, U.S. Department of Education, School Participation Team, Region |
& 11 (Betty coughlin(@ed.gov)

Mr. Gregg Edwards, New Jersey Higher Education (Gregg.edwards({2oshe nj.gov)
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The campus must submit another revised and corrected 2015 CAR, with the appropriate
fee, which includes a detailed explanation on cach of the revised classifications. The
campus must include back-up documentation to substantiate the reclassification. If there
1s insufficient evidence to support the classification of these revised placements, then the
campus must classify these students as not placed.

The campus must also provide a revised CEP that includes program improvement plans

for any programs whose placement rates now fall below ACICS standards as a result of
graduate reclassifications.

Raleigh campus

The campus revised its 2015 CAR to reclassify two graduates as not placed, since they
were unable to gather evidence that supported their original classification of placed by

skill The campus must submit evidence that supports the placement by benefit of training
for the Digital Audio Production and Design graduate, Mr. *
Documentation should include, but 1s not limited to, a job description or signed letter of
employment from the employer. The campus may provide documentation from the
graduate, indicating how the training received in the program was beneficial in obtaining
or maintaining the job, only if it is also accompanied by documentation from the
employer of the graduate obtaining the job and evidence that that the training and
credential received were necessary to obtain or maintain the job indicated.

Third-Party Placement Verification

In addition, the institution (both campuses) must provide cvidence that every placement
listed on the 2015 CAR. as well as those listed on the 2016 CAR, have been validated
through third-party verification. The institution must present a selection of three potential
third-party verifiers to the Council within 10 days of receipt of the letter. ACICS will
then select one of the third-party venfiers to serve in this role

The institution must provide evidence of the contract with the third-party verifier as well
as the completion of work done by this verifier. In addition to the standard verification
report, the following information must also be submitted:
s  The employer point of contact verifying placement if such contact is different
from the data submitted to the third-party verifier by vour institution.
e The date of employment if different from the date submitted to the third-party
verifier by your institution.
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e The placement category (by title, by skills or by benefit) if different from the
category reported to the third-party veritier by your institution. 1f by title is found
inadequate and by skills was found valid, the list of skills used to verify the
placement must be recorded.
2 Evidence of prior wntten consent for those remaining videos on YouTube that contain

commendations from graduates, including the “Living Arts College Alumni” videos and
“Living Arts Institute: The Stories of Promise” video, or evidence that the campus has
removed or amended such video clips. Documentation must include, but is not limited to.
an ¢-mail, screenshot, or other documented record of a “Notice of take down™ indicating
the removal of the indicated video media.

Please submit cight hard copies of your response and onc clectronic copy via flash drive by the
date indicated above Failure to provide all information requested by the Council may result in
the withdrawal of your institution’s accreditation.

Institutional Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accreditation Criferia, the institution 1s
directed to submit an updated contingency teach-out plan that includes:

a. A listing. by campus, of students with the student name; program of study; expected
graduation date; and status of unearned tuition, status of refunds due, and current
account balance for each student.

b A listing of comparable programs offered at other nearby institutions in the event that
teach-out agreements or transfer arrangements are needed for students to complete
their programs elsewhere.

c. A custodian for all permanent academic records in case of closure that includes
contact information for this individual or entity and the process by which students can
obtain their records.

d. A description of the financial resources available to ensure that students can complete
their programs or receive refunds if the institution does cease operations.

The Council is obligated to take adverse action against any institution that fails to come into
compliance with the Accreditation Criferia within established time frames without good cause.
Please consult the Introduction of Title 11, Chapter 3 for additional information,






December 27, 2016 ID Code 00023814(MC)
VIA E-MAIL AND UPS DELIVERY

Ms. Debra Hooper acics.lacid living-aris-college.edu
Vice President/Director

Living Arts College @ School of Communication Arts

3000 Waketield Dnve

Raleigh, NC 27614

Subject: Continued Renewal of Accreditation Show-Cause Directive

Dear Ms. Hooper:

LIVING ARTS COLLEGE « SCHOOL OF COMMUNICATION ID CODE 000238 14(MC)
ARTS, RALEIGH, NC
LIVING ARTS INSTITUTE ‘@, SCHOOL OF COMMUNICATION ID CODE 00033024(BC)

ARTS, WINSTON-SALEM. NC

The Council considered your institution’s application for a renewal of accreditation, the visit
reports, the responses, and the testimony provided at the hearing held on December 8, 2016. The
institution first appeared before the Council in August 2016 with a total of eight findings
between its two campuses, one of which cast senous doubt on the integrity of the placement data
reported to ACICS for the branch campus, resulting in a show-cause directive.

As a component of that directive, a third-party placement venfication agency was utilized to
validate all graduates classified as placed on the 2015 and 2016 Campus Accountability Reports
(CAR) for both campuses. Further, the Council reviewed the student achievement outcomes
reported on the 2016 CAR as part of its consideration of the show-cause directive.

As a result of its review, the Council found the following based on the Accreditation Criteria:

o The institution does not meet the Council’s requirements for student achievement in
regards to placement (Section 2-1-809). To address the onginal concern, the institution
revised its 2015 CAR to reclassify those graduates whose placements were questioned.
The results of the third-party verifier revealed some discrepancies in venfication on the
2015 CARs but venfied the validity of the data reported on the 2016 CARs sufficient to
evidence the soundness of its reported placement data for that year.

However, the revisions to the 2015 CARs resulted in a decrease in placement rates (60
percent and 42 percent at Raleigh and Winston-Salem respectively). Further, the venfied
2016 placement rates are 47 percent and 57 percent respectively.
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The institution, in its wntten response and hearing testimony, highlighted unique
initiatives (Project IMPACT) to improve the institution’s placement system, but these
plans have yet to be put in place as the institution is scheduled to train staff, faculty, and
students on the project in early 2017,

These low rates over the last two years raisc scrious concem about the ability of the
institution to prepare and assist 1ts graduates with employment opportunities. Of
particular note are the two programs that reported placement rates below 60 percent for
three consecutive years.

Council Action

Therefore, the Council determined that the campus is not in compliance with the Accreditation
(riteria and acted to direct the institution to continue to show-causc why its application for
renewal of accreditation should not be denied or otherwise conditioned, at 1ts April 2017
meeting, Further, because the institution’s current grant of accreditation expires on December 31,
20106, the Council acted to extend the current grant of accreditation through April 30, 2017

The institution must provide the appropriate notification and fee for an in-writing hearing within
ten days of receipt of this notice in response to the continued show-cause. Fatlure to do so will be
considered a deviation from the directives of ACICS and result in a withdrawal by suspension
action in accordance with Section 2-3-402 of the Accreditation Criteria

In response to the continue show-cause directive, the institution must submit the following
information by February 28, 2017:

1 A corrective action plan that has been incorporated into the current Campus Effectiveness
Plan (CEP) and includes specific activities that are being implemented to improve the
programs that are ncgatively impacting the campus-level placement performance for each
campus. The campuses must also submit a progress report, corresponding documentation.,
and any necessary explanatory narrative of all activities implemented and completed for
the purpose of placement remediation between the campuses’ renewal of accreditation
visits in May 2016 and February 15, 2017

2. A mid-year CAR that includes all student information between July 1, 2016, and
December 31, 2016, along with documentation to support all reported placements, as
reported on the Placement Venfication Program (PVP) system and those graduates
reported as not available for placement. At its April 2017 meeting, the Council will
review the campuses’ updated student achievement information and may take further
action 1if the institution has not demonstrated improvement in its student achievement
outcomes.
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3. Evidence that all current and prospective students have been advised of the show-cause
status. The following statement must be placed prominently on the institution’s website:
¢ Notice to Living Arts College students and prospective students: Living Arts

College @ School of Communication Arts has been placed on student
achievement show-cause by their accreditor, the Accrediting Council for
Independent Colleges and Schools (“ACICS™), due to material noncompliance
with placement standards: 47% (Living Arts College) as reported on the 2016
Campus Accountability Report.

¢ Notice to Living Arts Institute students and prospective students: Living Arts
Institute (@ School of Communication Arts has been placed on student
achievement show-cause by their accreditor, the Accrediting Council for
Independent Colleges and Schools ("ACICS™), due to material noncompliance
with placement standards: 57% (Living Arts Institute) as reported on the 2016
Campus Accountability Report.

The response must be submitted via the citation documents section of the preexisting show-cause
onlinc application by the date indicated above. Failure to provide all information requested by

the Council may result in the withdrawal of your institution’s accreditation.

Student Achievement Qutcomes — Placement Rates

As a result of its review, the Council took the following actions as a result of placement rates that
are below standard for the following programs:

Program Name Credential 2014 Rate | 2015 Rate | 2016 Rate
Animation & Game Design | Bachelor's degree | 56% 30% 58%
Digital Filmmaking Bachelor’s degree | 57% 45% 33%

Termination of Programs

In accordance with Section 2-2-503 of the Accreditation Criteria, the campus must cease any
new enrollments in the listed programs on or before the due date for submission of the Program
Termination applications. with immediate public notice to all interested parties, including, but
not limited to, students, governmental agencies, the local community. and ACICS. The campus
must submit a Program Termination application through its Member Center account for
cach affected program within ten (10) days of receipt of this notification. As part of the
supporting documentation for the application, the campus must provide the following:

1. Evidence that all interested parties have been notified appropriately. Documentation must
include copies of web posting, e-mail blasts, formal communication, catalog revisions,
and updates to all advertising materials.
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2. An audit of all students currently enrolled in the programs with an indication of expected
date of completion/matriculation.

A plan to teach-out students in those programs that does not negatively impact their
progress to complete the programs in the normal time frame. This plan must include
documentation to demonstrate that the campus will continue to oftfer the educational
services to these students, including courses and student and ecmployment support
services or provide formal agreements with comparable institutions to facilitate a transfer
of these students.

Lad

Council-directed withdrawal of approval for a program conditions the institution’s grant of
accreditation with respect to the inclusion of the program and therefore is appealable to the
Council. Due to the limited nature and narrow scope of the withdrawal of program approval, the
appeal to the Council will be in writing only. Given that the programs have failed to meet
standards for three consecutive years, consideration for the appeal will only be given with
demonstrable improvements as reported in a mid-CAR (July 1, 2016 — December 31, 2016), with
verifiable supporting placement (with waiver) information.

Institution Teach-Out Plan

Further, in compliance with Section 2-3-230 of the Accredifation Criferia, the institution must
submit an institutional closure application for both campuses that includes an updated teach-out
plan to ensure that students will receive an appropriate outcome, in the event of institutional
closure.

ACICS directs the institution to produce tormal teach-out agreements or transfer arrangements
with those institutions that can provide a comparable program to the currently enrolled students.
In addition, the institution must provide information that includes the following:

a A listing of students with the student name; program of study; expected graduation date:
and institution at which the student will complete their program.

b. A custodian for all permanent academic records that includes contact information for this
individual or entity and the process by which students can obtain their records.

C. A description of the financial resources available to ensure that students who are
expected to graduate from their current campus can complete their programs or recelve
refunds.
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Please contact Ms. Katie Morrison at kmorrison{@acics.org or (202) 336-6783 if you have any
questions.

Sincerely

Roger J. Williams
Interim President

c Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education

(aslrecordsmanager(@ed.gov)

Mr. Chnstopher Miller, U S. Department of Education, School Participation Team,
Region IV (christopher.miller@ed.gov)

Mr. Terrence Scarborough, University of North Carolina Board of Governors
(trscarborough(@northcarolina.edu)

Mr. Scott Corl, North Carolina Community College System
(corls@nccommunitycolleges.edu)

Ms. Theresa Sisneros, Commission on Accreditation of Allied Health Programs
(theresa(@caahep.org)



