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Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 

business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 

falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 

nominal value (less than $5.00). 
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Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your immediate family hold any "Interest" in an ,.outside business" 
In such terms as defined above (check only one)? 
I] YES 'liNo 
If YES, p(e~e describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict of interest (check only one)? 
[J YES 1>4:!o 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what is excluded from this policy, from 
anyone who does business with ACICS, including Independent contractors/evaluators? 
[]YES ~ 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above information ls true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conflict of Interest. 

DATE 

_A .......... ooo.;.;..re ....... • __.M ...... · ...... ~ ............ +fu"""-=-•----t.__l (b)_(

6

) ____ ____,.....--,-------'L 
EMPLOYEE NAME EMPLOYEE SIGNATMiE 
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Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

-

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACJCS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 
business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 

falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 

nominal value (less than $S.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your Immediate family hold any "Interest" in an "outside business" 
in such terms as defined above {check only one)? 
[] YES )(NO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B, Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict of Interest (check only one)? 
[]YES ~O 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what Is excluded from this policy, from 
anyone who does business with ACICS, including independent contractors/evaluators? 
[) YES _i(NO 
If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conflict of Interest. 

Kb)(6) 
..... C ...... EtT ......... _++ ___ J _____ t-c,_u_,~ ____ L 

EMPLOYEE NAME EMPLOYEE SIGNATURE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent 
Colleges and School (ACICS), employees of ACICS should not have interests in outside 
businesses which conflict or appear to conflict with their ability to act and make independent 
decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any 
member of his/her immediate family holds any ownership in the business or its property; 
furnishes goods or services to the business; is a creditor, employee, agent, officer, director, or 
consultant of the business. Outside businesses include any person, firm, corporation, or 
government agency that sells or provides a service to, purchases from, or competes with 
ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to 
complete an Agreement concerning ethical standards of conduct & conflict of interest. Periodic 
checks will be conducted by ACICS to determine whether changes have occurred; however, all 
employees are expected to exercise good judgment and discretion in evaluating a particular 
activity so as to avoid any actual, or apparent, conflict of interest. If there is a doubt, the 
employee should discuss it with his/her supervisor and/or the Director of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation 
companies subject to regulations by government authority or a mutual fund or investment 
company registered under the Investment Company Act. Also excluded are securities listed on 
a national securities exchange or customarily bought and sold at least once a week in the over­
the-counter market or in which the employee and/or his or her family have less than $10,000 
invested, at cost or market value, or hold less than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should 
know, violates any applicable law or regulation. This obviously includes such activities as 
bribery, kickbacks, falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from 
individuals and firms with whom ACICS does business. It is also a violation to give gifts to 
individuals or firms with whom ACICS does business. Excluded from this prohibition is the 
exchange of normal business courtesies such as luncheons or dinners, when they are 
reciprocated or are proper and consistent with regular business practice. Also excluded are 
advertising or promotional materials and holiday or other gifts, which are of nominal value 
(less than $5.00). 
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Failure to comply with the aforementioned provisions may result in discipline, up to and 
including termination of employment. 

A. Do you or any member of your immediate family hold any "interest" in an "outside 
business" in such terms as defined above (check only one)? 

DYES ~O 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a 
possible conflict of interest (check only one)? 

[] YES ~O 
If YES, ple~e describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what is excluded from this policy, 
from anyone who does business with ACICS, including independent 
contractors/evaluators? 

[] YES £10 
If YES/41~~ describe: 

A plan is in place for the management or elimination ofpolential conflict of interesl: 

In submitting this form, I affirm that I have read and clearly understand the company 
policy on Conflict of Interest and that the above information is true and complete to the 
best of my knowledge; and I also accept responsibility for complying with company 
policies on Conflict of Interest and assume responsibility for updating this disclosure as 
necessary. I certify that I have read, understand and will comply with the ACICS 
position on Conflict of Interest. (b)(6) 
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PHOTO RELEASE FORM 

I hereby grant permission to Accrediting Council for Independent Colleges and Schools 
(ACICS), to take and use: photographs and/or digital images of me for use in news releases 
and/or educational materials. These materials might include printed or electronic publications, 
Web sites or other electronic communications. I further agree that my name and identity may 
be revealed in descriptive text or commentary in connection with the image(s). I authorize the 
use of these images without compensation to me. All negatives, prints, and digital 
reproductions shall be the property of ACICS. 

Circle one: --------, ----~ I do grant my permission , _ _,,., 
.. ----
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Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their abllity to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or Its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 
business. Outside businesses Include any person, firm, corporation, or government agency that sells or 
provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 
and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week ln the over-the-counter market or in which the 

employee and/or his or her famlly have less than $10,000 invested, at cost or market value, or hold less 
than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects Its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 
falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 
firms with whom ACICS does business. It is also a violation to give gifts to Individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 
nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your Immediate famlly hold any "Interest" In an "outside business" 
in such terr as defined above (check only one)? 
[] YES "(NO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of Interest: 

B. Do you iav any other relationships that might reasonably be regarded as creating a poss Ible 
conflict of terest (check only one)? 
[] YES NO 
If YES, please describe: 

A plan is In place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what Is excluded from this policy, from 
anyone wl)6 does business with ACICS, Including Independent contractors/evaluators? 
[]YES '\(NO 
If YES, please describe: 

A pf an is in place for the management or elimination of potential conflict of Interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above Information Is true and complete to the best of my knowledge; 
and I also accept responslblllty for complying with company pollcles on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conf llct of Interest. 

-
_ ........ _.__'--'-'-',._._,_~~----- L(b-)(6_) __________ _ Ka ti ◄ ffl Orr i.S.0 f\ _ 

DATE EMPLOYEE NAME EMPLOYEE SIGNATURE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 

business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the~counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 

falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 

nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your immediate family hold any "interest" in an "outside business" 
in su~,rms as defined above (check only one)? 
[] YES .)EUJO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
confll~1_ Interest (check only one)? 
[)YES ~O 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what Is excluded from this policy, from 
anyone!o does business with ACICS, including independent contractors/evaluators? 
[] YES [ 
If YES, p ease describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Inter d 
assume responsibility for updating this disclosure as necessary. I certify that 1 ha 

.,,..,.,.,,.,....----'-----"'---..<:..,;.-----, 
and will comply with the ACICS position on Conflict of Interest. b)(6) 

LOYEE SIGNATURE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 

business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 
falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 
nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your immediate family hold any "interest" in an "outside business" 
In such ter!JIS as defined above (check only one)? 
[l YES [JINO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict of ;-terest (check only one)? 
[] YES [ff.JO 
If YES, please describe: 

A plan is in place for the management or elimination of potential canfliet of interest: 

C. Have you accepted anything of value, other that what Is excluded from this policy, from 
anyone who does business with ACICS, including independent contractors/evaluators? 
[)YES [}flO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above Information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conflict of Interest. 

b)(6) 

NI~ /, :WI!> 
DAT RE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 
business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 
falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 
nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your Immediate family hold any "interest" In an "outside business" 
in such t~~ms as defined above (check only one)? 
[] YES 1yNO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict ot interest (check only one)? 
[] YES M NO 
If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what is excluded from this policy, from 
anyone w}lo does business with ACICS, Including independent contractors/evaluators? 
[] YES (4 NO 

If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on conflict of Interest. 

(b)(6) 

DATE EMPLOYEE NAME EMPLOYEE SI ATURE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 
business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 

falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 

nominal value {less than $5.00). 



Failure to comply with the aforementioned provis ions may result in discipline, up t o and includ ing 

t erminat ion of emp loyment. 
A. Do you or any member of your immediate family hold any "interest" in an "out side business" 

in such terms as defined abov e (check only one)? 
[] YES [] NO 

If YES, please describe: 

A plan is in place fo r the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict of interest (check only one)? 

[] YES [] NO 

If YES, please desc ribe: 

A plan is in place for the management or elimination of potential conflict of interest : 

C. Have you accepted anythin g of value, other th at what is excluded from thi s policy, from 
anyone who does business with ACICS, includin g independent contractors/evaluators? 

[] YES [] NO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly underst and the company policy on 
Conflict of Interest and that the above information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsibility for updatin g this disclosure as necessary. I certify that I have read , understand 

and will comply with the ACICS position on Conflict of Interest. 

DATE EMPLOYEE NAME EMPLOYEE SIGNATURE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best Interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 

business. Outside businesses include any person, fim,, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utillties, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 Invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 

falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 

nominal value (less than $5.00). 



Failure to comi9 with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do vo..ar any member of your Immediate family hold any "Interest" In an "outside business" 
In such terms as defined above (check only one)? 
[) YES INO 
If YES, please describe: 

A plan Is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relatlonshlps that might reasonably be regarded as creating a possible 
conflict of Interest (check only one)? 
[) YES INO 
If YES, please describe: 

A plan Is in place for the management or elimination of potential conflict of interest: 

c. Have you accepted anything of value, other that what Is excluded from this policy, from 
anyone who does business with ACICS, Including Independent contractors/evaluators? 
[) YES INO 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of Interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above Information Is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsiblllty for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conflict of Interest. 

02.01.2016 Perliter Walters-Gilliam 
r b)(6) 

DATE EMPLOYEE NAME EMPLOYEE SIGNATURE 



Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 

business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at least once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 
falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 
nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your immediate family hold any "interest" in an "outside business" 
in such terms as defined above (check only one)? 
[] YES [x] NO 
If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict of interest (check only one)? 
[] YES [x] NO 
If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

C. Have you accepted anything of value, other that what is excluded from this policy, from 
anyone who does business with ACICS, Including independent contractors/evaluators? 
[) YES [x] NO 
If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearly understand the company policy on 
Conflict of Interest and that the above information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company policies on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conflict of Interest. 

tl} i1~b I lP 
DAT{ I 
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Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 

School (ACICS), employees of ACICS should not have interests in outside businesses which conflict or 

appear to conflict with their ability to act and make independent decisions in the best interest of ACICS. 

An employee is considered to have an interest in an outside business if the employee or any member of 

his/her immediate family holds any ownership in the business or its property; furnishes goods or 

services to the business; is a creditor, employee, agent, officer, Vice President, or consultant of the 
business. Outside businesses include any person, firm, corporation, or government agency that sells or 

provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees will be required to complete 

an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 

to exercise good judgment and discretion in evaluating a particular activity so as to avoid any actual, or 

apparent, conflict of interest. If there is a doubt, the employee should discuss it with his/her supervisor 

and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 

subject to regulations by government authority or a mutual fund or investment company registered 

under the Investment Company Act. Also excluded are securities listed on a national securities exchange 

or customarily bought and sold at feast once a week in the over-the-counter market or in which the 

employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 

than one percent of such outstanding securities. 

Ethical Standards: 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACJCS that they know, or reasonably should know, 

violates any applicable law or regulation. This obviously includes such activities as bribery, kickbacks, 

falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from individuals and 

firms with whom ACICS does business. It is also a violation to give gifts to individuals or firms with whom 

ACICS does business. Excluded from this prohibition is the exchange of normal business courtesies such 

as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 

practice. Also excluded are advertising or promotional materials and holiday or other gifts, which are of 

nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result in discipline, up to and including 
termination of employment. 

A. Do you or any member of your Immediate family hold any "interest" in an "outside business" 
in such terms as defined above (check only one)? 
[)YES ~O 
If YES, please describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

B. Do you have any other relationships that might reasonably be regarded as creating a possible 
conflict of interest (check only one)? 
[] YES ~O 
If YES, please describe: 

A pion is in place for the management or elimination of potential conflict of interest: 

c. Have you accepted anything of value, other that what is excluded from this policy, from 
anyone who does business with ACICS, including independent contractors/evaluators? 
[] YES JI NO 
If YES, p~se describe: 

A plan is in place for the management or elimination of potential conflict of interest: 

In submitting this form, I affirm that I have read and clearty understand the company policy on 
Conflict of Interest and that the above information is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with c:ompany policies on Conflict of Interest and 
assume responsibility for updating this disclosure as necessary. I certify that I have read, understand 
and will comply with the ACICS position on Conflict of Interest. 

f"'"b.,..,)(6=)----------------, 
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Outside Interest: 

ACICS EMPLOYEE AGREEMENT 
CONFUCT OF INTEREST 

-

In order to safeguard the activities and assets of the Accrediting Council for Independent Colleges and 
School (ACICS), employees of ACICS should not have Interests In outside businesses which conflict or 

appear to conflict with their ability to act and make Independent decisions In the best Interest of ACICS . 

. An employee is considered to have an Interest in an outside business If the employee or any member of 
his/her Immediate family holds any ownership In the business or its property; furnishes goods or 
services to the business; Is a creditor, employee, agent, officer, Vice President, or consultant of the 
business. Outside businesses include any person, firm, corporation, or government agency that sells or 
provides a service to, purchases from, or competes with ACICS. 

At the time of hire, and periodically thereafter as requested, all employees wlll be required to complete 
an Agreement concerning ethical standards of conduct & conflict of interest. Periodic checks will be 

conducted by ACICS to determine whether changes have occurred; however, all employees are expected 
to exercise good Judgment and discretion In evaluatlng a particular activity so as to avoid any actual, or 
apparent, conflict of Interest. If there Is a doubt, the employee should discuss it with his/her supervisor 
and/or the Vice President of Administration. 

Excluded are investments in the securities of a bank, public utilities, and transportation companies 
subject to regulations by government authority or a mutual fund or Investment company resistered 
under the Investment Company Act. Also excluded are securities listed on a national securities exchange 
or customarily bought and sold at least once a week In the over-the-counter market or In which the 
employee and/or his or her family have less than $10,000 invested, at cost or market value, or hold less 
than one percent of such outstandlns securldE!s. 

Ethical Standards: 

ACICS expects Its employees to observe the highest standards of business ethics. 

No employee should take any action on behalf of ACICS that they know, or reasonably should know, 
violates any applicable law or regulation. This obviously Includes such activities as bribery, kickbacks, 
falsehoods, and misrepresentation. 

ACICS prohibits all employees from accepting gifts, gratuities, or entertainment from lndMduals and 
firms with whom ACICS does business. It ls also a violation to give gifts to Individuals or firms with whom 
ACICS does business. Excluded from this prohibition Is the exchange of normal business courtesies such 
as luncheons or dinners, when they are reciprocated or are proper and consistent with regular business 
practice. Also excluded are advertising or promotional materials and holiday or other glfts1 which are of 
nominal value (less than $5.00). 



Failure to comply with the aforementioned provisions may result In discipline, up to and Including 
tennlnation of employment. 

A. Do you ar any member of yaur Immediate famlly hold any "Interest" ln an "outside business" 
In such terms as defined above {check only one)? 
aves 'l!No 
If YES, p\ease describe: 

A plan iS ;n place for the management or elimination of potential conflict of Interest: 

B, Oo you have any other relatlonshlps that might reasonably be regarded as creating a possible 
conflict of Interest (check only one I? 
DYES ~O· 
If YES1 pl,ase describe: 

A plan is In place for the management or ellmlnotlon of potential conflict of Interest: 

C. Have vou accepted anything of value, other that what Is excluded from this pollcy, from 
anyon!e does business with ACICS, lnctudlns Independent contradors/evaluators? 
DYES 0 
If YES, lease describe: 

A plcm is in place for the management or ellmlnotlon of potential ,;onf/lct of Interest: 

In submlttfn1 this form, I affirm that I have read and clearly understand the company pollcy on 
ConfUct of Interest and that the above lnfarmatlan Is true and complete to the best of my knowledge; 
and I also accept responsibility for complying with company pollctes on Conflict of Interest and 
assume responslbillty for updating this dlsclo5ure as necessary. I certify that I have read, undemand 
and wHI comply with the ACICS position on Conflict of Interest. 

-----b)(6) 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-111 



July 12, 2017 

To whom it may concern: 

I, Charles C Baldwin, Jr. represent and warrant that I have no other interes t that will 
conflict with the duty to perform any services as stipulated, and I will not 
permit conflicts to arise that, explicitly or implicitly, call into question the 
independence and integrity of the consulting work. 

I do provide accounting support to ACCSC, ABHES and DEAC, but I do not believe these duties 
present any conflicts of interest and/or impede my independence or integrity of the services 
p"rovided to CICS. 

(b)(6) 

Charles C Baldwin Jr. 



Case Name: In the Matter of Accrediting Council for 
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Accrediting Council for Independent Colleges and Schools 

CONTRACTOR AGREEMENT 

This document outlines an agreement made on ---05J.0_=1_µ_8_. ____ 
0

between 
Accrediting Council for Independent Colleges and Schools ("ACICS"), a nonprofit 
organization maintaining offices at 750 First Street KE, Suite 980, Washington DC 20002-4223, 
and Julie Euliano (the "Contractor) hereby agree as follows: 

1. The Contractor is hereby engaged to perform the following services: 
Financial Services 

2. The services shall commence when this agreement is signed by both parties. This 
contract renews annually unless canceled by either party. 

3. The Contractor will report to VP of Operations and will consult v.rith others as she shall 
designate. 

4. The Contractor acknowledges that the services to be performed arc assigned solely to that 
contractor. and the Contractor will not delegate or subcontract these services. 

5. The Contractor shall be compensated in the amount of 
be paid at the same rate. 

fravel time will 

6. The Contractor will not be reimbursed for office expenses or equipment. The Contractor 
will be reimbursed for other expenses only if they arc approved by ACICS in writing in 
advance. The only exception is expenses related to tasks directed by ACICS. 

7. The Contractor acknowledges that confidential and proprietary information will be 
disclosed by ACICS during the tc1m of this consulting agreement, ands/he agrees to use 
that information solely for providing the services described herein unless othenvise 
authorized in writing in advance by ACICS. The Contractor will take reasonable care to 
prevent unauthorized disclosure of the information by others and will promptly notify 
ACICS of any possible unauthorized disclosure. 

8. The Contractor acknowledges that ACICS is engaged in a continuous program of review, 
research, development, production and marketing and that s/he may make new 
contributions of intellectual property of value to ACICS in the course of performing 
consulting services. The Contractor will promptly disclose any such new intellectual 
property to ACICS and will otherwise maintain all information regarding it in 
confidence. The Contractor acknowledges that all such intellectual property shall be the 
sole property of ACICS, and s/he agrees to assign and does assign all right, title and 
interest in it to ACICS or as ACICS may direct. 

9. The Contractor represents and warrants thats/he has no other interest that will conflict 
with the duty to perform these services as stipulated, and s/he will not permit conflicts to 

1:P;ig,~ 



arise that, explicitly or implicitly, call into question the independence and integrity of the 
consulting work. 

10. The Contractor is an independent contractor rendering professional services pursuant to 
this agreement, and there is no employment, joint venture, partnership or other 
relationship between the parties. No employment is offered 

11. Notices pursuant to this agreement shall be made by email as follows and shall be 
effective when received: 

to ACICS: 

with a copy to: mcdv-,'ardstiu,acics. org and §!:!e]found(a~acics.ore 

!o Contractor: 

12. This agreement is in lieu of any, and all, other agreements and shall be governed anci 
construed in accordance with the law of Washington, DC without giving effect to conflic·L 
of law provisions. 

13. This is the entire agreement of the parties. 

ACICS: Contractor: 

by: Michelle L. Edwards 
title: President and CEO 

date: 0/7-/ 1 b date: ___ [).2tL\2l~I 8'~ 
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Accrediting Council for Independent Colleges and Schools 

CONTRACTOR AGREEMENT 

This document outlines an agreement made on _May 3rd 2018~~~~-----_ 
between Accrediting Council for Independent Colleges and Schools ("ACICS"), a nonprofit 
organization maintaining offices at 750 First Street NE, Suite 980, Washington DC 20002-4223, 
and Katy Fisher (the "Contractor) hereby agree as follows: 

1. The Contractor is hereby engaged to perform the following services: 
Accounting Services to assist ACICS in performing the month-end close process to include 
reconciliations, schedules, and making adjustments to the accounting records as necessary. 
Contractor will compile an unaudited Balance Sheet and Statement of Activities for internal 
use using ACICS software. 

2. The services shall commence when this agreement 1s signed by both parties. This 
contract renews annually unless canceled by either party. 

3. The Contractor will report to VP of Operations and will consult with others as s/hc shall 
designate. 

4. The Contractor acknowledges that the services to be performed are assigned solely to that 
contractor, and the Contractor will not delegate or subcontract these services. 

5. The Contractor shall be compensated in the amount of 

6. The Contractor will not be reimbursed for office expenses or equipment. The Contractor 
will be reimbursed for other expenses only if they arc approved by ACICS in writing in 
advance. 

7. The Contractor acknowledges that confidential and proprietary information will be 
disclosed by ACICS during the term of this consulting agreement, ands/he agrees to use 
that information solely for providing the services described herein unless otherwise 
authorized in writing in advance by ACICS. The Contractor will take reasonable care to 
prevent unauthorized disclosure of the information by others and will promptly notify 
ACICS of any possible unauthorized disclosure. 

8. The Contractor acknowledges that ACICS is engaged ma continuous program ofreview, 
research, development, production and marketing and thats/he may make new 
contributions of intellectual property of value to ACICS in the course of performing 
consulting services. The Contractor will promptly disclose any such new intellectual 
property to ACICS and will otherwise maintain all information regarding it in 
confidence. The Contractor acknowledges that all such intellectual property shall be the 
sole property of ACICS, and s/he agrees to assign and docs assign all right, title and 
interest in it to ACICS or as ACICS may direct. 

1 I 11 (\ g c 



9. The Contractor represents and warrants thats/he has no other interest that will conflict 
with the duty to perform these services as stipulated, and s/hc will not permit conflicts to 
arise that, explicitly or implicitly, call into question the independence and integrity of the 
consulting work. 

I 0. The Contractor is an independent contractor rendering professional services pursuant to 
this agreement, and there is no employment, joint venture, partnership or other 
relationship between the parties. I\"o employment is offered. 

11. Notices pursuant to this agreement shall be made by email as follows and shall be 
effective when received: 

to ACICS: 

with a copy to: 

to Contractor: 

amcduffie(a),acics.org 

medwards@acics.org and sgclfound(a),acics.org 

12. This agreement is in lieu of any, and all, other agreements and shall be governed and 
construed in accordance with the law of Washington, DC without giving effect to conflict 
of law provisions. 

13. This is the entire agreement of the parties. 

AClCS: Contractor: 

by: Michelle L. Edwards 
title: President and CEO 

r::.111a11 

date: 05/03/18 
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Accrediting Council for Independent Colleges and Schools 

CONTRACTOR AGREEMENT 

This document outlines an agreement made on J \ /'? / '2,v \7 between 
Accrediting Council for Independent Colleges and Schools7"ACICS''), a nonprofit 
organization maintaining offices at 750 First Street NE, Suite 980, Washington DC 20002-4223, 
and Winston Howard ________ (the "Contractor) hereby agree as follows: 

1. The Contractor is hereby engaged to perform the following services: 
Accounting Services 

2. The services shall commence when this agreement is signed by both parties. This 
contract renews annually unless canceled by either party. 

I 3. The Contractor will report to VP of Operations and will consult with others as s[he shall 
designate. 

4. The Contractor acknowledges that the services to be performed are assigned solely to that 
contractor, and the Contractor will not delegate or subcontract these services. 

5. The Contractor shall be compensated in the amount of 

6. The Contractor will not be reimbursed for office expenses or equipment. The Contractor 
will be reimbursed for other expenses only if they are approved by ACICS in writing in 
advance. 

7. The Contractor acknowledges that confidential and proprietary information will be 
disclosed by ACICS during the term of this consulting agreement, ands/he agrees to use 
that information solely for providing the services described herein rn1less otherwise 
authorized in writing in advance by ACICS. The Contractor will take reasonable care to 
prevent unauthorized disclosure of the information by others and will promptly notify 
ACICS of any possible unauthorized disclosure. 

8. The Contractor acknowledges that ACICS is engaged in a continuous program of review, 
research, development, production and marketing and thats/he may make new 
contributions of intellectual property of value to ACICS in the course of performing 
consulting services. The Contractor will promptly disclose any such new intellectual 
property to ACICS and will otherwise maintain all information regarding it in 
confidence. The Contractor acknowledges that a11 such intellectual property shall be the 
sole property of ACICS, and s/he agrees to assign and does assign all right, title and 
interest in it to ACICS or as ACICS may direct. 
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9. The Contrac tor represents and warr ants that s/he has no other interest that will conflict 
with the duty to perfor m these servic es as stipulated , and s/he will not permit conflicts to 
arise that, explici tly or implicitly , call into quest ion the indepen dence and integrity of the 
consulting work. 

I 0. The Contrac tor is an indepe ndent contracto r rend ering professional services pursuant to 
this agreem ent, and th ere is no emplo yment, j oint venture, partner ship or other 
re lation ship betwe en the par ties. No emp loyment is offer ed 

11. Notices pursuant to thi s agree ment shall be made by email as follo ws and shall be 
effective when receiv ed: 

to ACIC S: 

with a copy to: 

to Contract or: 

amc duffie@ acics.or g 

medwa rds@acics. org and sgelfound @acics .org 

12. This agreement is in lieu of any, and all, othe r agreements and shall be governed and 
construed in accorda nce with the law of Washington, DC witho ut giving effect to 
conflict of law pro visi ons . 

I 3. This is the ent ire agreement of the parties. 

AC ICS: 

by: 
title: 

Michelle L. Edwards 
Presid ent and CEO 

date: l 1 / 3 / r+ 

Contra ctor: 
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I. FINAL CRITERIA REVISIONS 

In June 2012, the Council reviewed specific areas of the ACICS Accreditat ion Criteria 
outlined in Section I. The language contained in Section I was previously reviewed by 
ACICS constituents or reflects a clarification of previously approved criteria. 

The Council has updated the respective section s of the Accredi tation Criteria to reflect 
all final criteria revisions. To obtain a current copy of the Accreditation Criteria, please 
visit our Web site at www .acics .org. The Accreditation Criteria can be found in the 
Publications section of the Web site. 

The following criteria were previously reviewe d and unless otherwise noted, have been 
accepted as final, effective immediately (new language is underlined, deleted language 
is struck): 

A. DUE PROCESS 

Explanation of Changes 

The Council has approved.fi nal lang uage revisions to clarify its due p rocess polic ies as 

desc ribed in the Accred itation Criteria. These changes will allow AC/CS to demonstrate 
to the U.S. Department of Education that its due process regulations and p rotocols balance 

the need for due p rocess p rotections with the expectation that institutions or programs found 
to be out of compliance by the Council are blocked, in a timely manner, fr om continued 
access to fe deral student financial aid. 

2-3-300- ACCREDITATION DENIED 

Denial of an accredited status is characterized by the Council as a "withholding" action 
and is differentiated from suspension of accreditation , which is a "withdrawa l" action. 
There are two levels of denial. One totally withholds accreditation of the institution or a 
branch; the other denies appro val of a requested substantive change. Denial at either level 
constitutes a nega tive action and is challengeable by the institutio n. The process of 
challenge, however, is different for each level of denial as separately described in 
Sections 2-3-301, 2-3-302, and 2-3-303. In all cases of denial , the Council will give the 
institution written reasons for the denial, which are subject to modification through the 
appeals processes as later described and explained. Denial actions that are not appealed in 
accordance with the appeals procedures provided by the Council are considered final 
actions. 

2-3-301. Denial of Initial Grant. An institution that objects to a Council decision to deny 
an application for an initial grant of accredit ation has the right and will be given the 
opportunit y to present its case and to be heard at the next meeting of the Review Board . 
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At such a hearing, the institution may not present new evidence for consideration and 
must follow the pro cedures described in Section 2-3-600. 

2-3-302. Denial of New Grant, Branch Inclusion, or Change of Ownership/Control. An 
institution that objects to a Council decision to deny an application for a new grant of 
accreditation, inclu sion of a branch campus, or reinstateme nt of accreditation following a 
change of ownership or control has the right to appeal the decision to the Review Board 
pursuant to the procedures described in 2-3-604. and will be given the opportunity to 
present its case and to be heard pur suant to the hearing procedures described in Section 2 
BOO. 

2-3-500 - COUNCIL HEARING PROCEDURES 

The following procedur es will govern hearing s to be held before the Council: 

(a) The request for a hearing must be made by a date determined by the Council , which 
will not be less than 10 days from the date of receipt of the letter of notific ation of the 
deHial actioH or show-cau se direct ive. The reque st for a hearin g must be in writing and 
signed by the chief exec utive officer of the institution. Upon receipt of the request for a 
hearing, the Council will notify the institution of the procedures to follow to prepare for 
the hearing , including the dates by which the institution must submit its response to the 
findiHgs of the deHial actioH or show-cause directive. In all cases, the iHterval betweeH the 
Hegati1,•e or coHditioniHg actioH of the CouHcil aHd the subsequeHt actioH of the CouHcil 
based on the hearing of the institution's appeal shall not e~weed twelve months , if the 
longe st program is less than one year in length; eighteen months, if the loHges t pro gram is 
at least oHe year, but less thaH two years in length; aHd t1,vo years, if the longest program 
is at least two years in length. 

2-3-501. Hearing Format. Hearings before the Council resulting from a deHial motioH or 
a show-cau se direct ive and involvin g areas of noncompliance other than or in addition to 
financial concerns will take place before a panel of commissioners. 

A hearing panel will be designa ted by the Council to hear the pre senta tion of the 
institution. The panel will present its findin gs and its recommended action to the full 
Council , which will make the final decision in a timefram e not to exceed twelve months, 
if the longe st program is less than one year in length; eighteen months, if the longest 
program is at least one year, but less than two years in length; and two years , if the 
longest program is at least two years in length from the time the institution was found out 
of compliance with the Accreditation Criteria. 

ARTICLE VII 

Appeals Process 

Section 2-Due Process. Criteria promulgated by the Council shall ensure that institutions 
are provided a fair and reaso nable opportunity to present reaso ns throu gh an appeals 
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process why denial, suspension, withdra wal, or other final actions taken by the Co uncil 
are inappropri ate and shou ld be remanded for fur ther consideratio n. The due process 
provided is not Feqt1ired to be a foll heO:l'ing on the FecoFd or before the full Cot1ncil. an 
appeal to the Review Board, pursuant to the procedures described in 2-3-604. Hov,reveF, 
All appea ls to the Review Board for Appea ls shall be on the record and shall provide for 
the submi ssion of briefs and ora l testimony by institution al representati ves. 

B. TEAM SELECTION, COMPOSITION STANDARDS AND CENTRALLY 
CONTROLLED INSTITUTIONS 

Explanation of Changes 

The Council approved minor edits to terminology in the Accreditation Criteria to ensure 
consistency with its Bylaws in the definition of academic, administrative and public 
representatives. These changes will not impact the current procedures for vetting 
qualified team members as subject specialists or as having an expertise in distance 
education . Additionally, the terminology changes include the use "centrally controlled" 
to replace "distributed enterprise" throughout the Accreditation Criteria. 

2-1-401. Selection of Team Members. Evaluators are selected from among educators, 
execut ives, and practitioners in business, admi nistrative, and technical fields, and from 
state departments of education and other evaluation and approval bodies. The person 
designa ted as chair of the team always will be an is experienced in management and is 
respo nsible p,wson who has rnsponsibility for assur ing that the visit is conducted fairly 
and thoroughly. 

2-1-402. Composition of Teams. Th e size and qualifications of the team are determined 
at the discretion of the Council based on the type and size of the institution, the type and 
number of pro grams being offe red, the mode of ed ucat ional delivery, locat ion of the 
campus, student enrollment, credentials offered, and other specia l circ umstances such as 
visi ts to cen trally contro lled academic administrative cen ters. Full -team on site evaluation 
visits Teams conducting evaluation s wi ll consist of individuals serving as acade mic, 
adm inistrat ive, publi c or member representatives as defined in Appe ndix A - Bylaws. at 
least oRe peFsoR fi:offl aRother ACICS accFedited iRstitutioR and at least one peFson who 
does not FepreseRt aR ACICS accre dited iRstitutioR, at a ffliRirnuffl. AdditioRal teaffl 
membeFs will be Hamed as needed and at the Council's discretion based on the student 
enrn llfflent and the cFedentia ls offeFed by the institution , or to serve as subject specia lists 
to e, ,aluate specialized prograffls. Teaffls coRductiRg eYaluatioRs of distributed eRterpFise 
adfflinistrative ceRteFs 'Nill also include fflefflbers experienced in aRd traiRed to evaluate 
acade fflic and other adfflinistrativ e control sys teffls for rnlevant function s. The Council 
fflakes a consciot1s effoFt to send visitoFs who have had e1,perience in an institt1tion 
offering and av,rarding similar acadefflic credentia ls. 

The appli cat ion forms and the comp leted self-study will be supp lied to members of the 
visiting team for review prior to the visit and for use during the visit. 
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2-1-404. Staff Member on Visit. A memb er of the AC ICS staff accompa nies team s on 
aH visi ts. In the even t that an ACICS staff member is unable to accompany a team on a 
visit, the use of a qualifi ed and trained contractor may be used as the AC ICS staff 
represe ntative on the visit. The AC ICS staff repre sentati ve is respon sible for assur ing that 
comparab ility is achieved from visit to visit and from institution to institution. The same 
ACICS sta ff represe ntative who accompanies a team also is avai lab le when AC ICS 
delibera tes and may be asked que stions abou t what was observed and report ed by the 
team durin g the visit. 

2-1-501. Scope of Visit. Th e scope of a visit will depend on the location , operation, size, 
program offe rings and classifi cation of the institution. For a multipl e camp us institution , 
the main camp us and all additi onal locat ions are subject to eva luation , either in 
conjunction with the main camp us or separatel y. For a distri buted enterprise, a 
repre sentativ e sample of campuses will be selected, at the discre tion of the Counci l, for 
visits at reasonable intervals. T his sampl e will generall y include a minimum of 50% of 
the camp uses included 1Nithin the distribut ed enterp rise, and at leas t a minimum of three 
camp uses. Council reserves the light to increa se the number of campuses to be visited , 
based upon factor s such as retention and placement rate s, reporting status , complaint s and 
adverse and any other pertinent information. Vi sits will also be condu cted to the 
academ ic admin istra tiYe center of a distr ibut ed enterpri se and any affi liated loca tions of 
the administrative sys tem. 

2-1-503. Proc edures. Institution s are pro vided in adva nce with a checklist of materi als 
and documents that should be current and readily ava ilable for review by the team. Prior 
to the visit, institution s are requir ed to update the self- stud y where signific ant changes 
have occurred since it s submi ssion to ACICS. Teams visiting an academic administrative 
center will generate a report that will be shared with teams condu cting visits to the 
individual campu ses within the centrally contro lled structure. the cam pus es of a 
distributed enterprise 1;i.rill be pro Yided with a copy of the team report from the visit to the 
academic admini strative center. 

Durin g the visit , institution s are expected to mak e provi sions for adeq uate consultatio n 
between team members and the facult y, adminis trat ive staff , and studen ts and chief onsite 
administrative officer academic officer. Teams visitin g the campuses of a distribu ted 
enterprise are expected to consult with the instituti on 's chief academ ic office r. Some 
teams also may 1tvant to consult with the institution' s board of directors or tru stees and 
comm unity leader s or emp loyers. 

The team pr epares a writt en report that cove rs eac h area rev iewed at the ins tituti on and 
includ es othe r information pertinent to an acc urate eva luatio n . The report subseq uentl y is 
sen t by the team chai r to AC ICS. 

An ex it conference is condu cted at the conclu sion of the visit and is atte nd ed by the chief 
execut ive or admini strativ e office r of the instituti on and any others designated by the 
chi ef exec utive officer. During the sess ion , the chair of the team will summarize the 
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evaluation team 's findings. Member s of the team also may append to the report 
suggestions recommendations for institutional improvement., but such suggestions are 
not a pa-rt of the official team report later considered by ACICS. The visiting team is not a 
decision making body. 

2-1-601. Opportunity to Respond. The ACICS office sends a copy of each evaluation 
team report to the designated representative at the centrally controlled academic 
administrative center or of a distributed enterprise, to the chief on-site administrator of 
the respective multiple or single campus institution. of a multiple campus institution and 
to the chief on site administrator of a single campus institution. These individual s are 
invited to respond te--it in writing within the specified time frame 

2-1-602. Intermediate Review. All materials pertinent to an institution' s accreditation are 
reviewed by experienced persons before being reviewed by the Council. These materials 
include, but are not limited to, the institution 's self-evaluation report(s), the visiting team 
report(s), the institution 's response(s) to the team report, financial records of the 
institution (which are not examined by the evaluation team) , the institution's current 
catalog(s), and any official reports from state or federal regulatory bodies. 

This group The Intermediate Review Committee (IRC) upon intensive review of 
institutional files, makes 1.vill make a recommendations to the Council of possible 
accreditation action. to ACICS if the evaluation file is complete. If the file is not 
complete, the revie'+1rers will organi2:e facts f.or ACICS but will not make a specific 
recommendation. The Council has the option of postponing examination of files that are 
incomplete at the time of the intermediate review , even if subsequent inf.ormation has 
been received by the time ACICS meet s. 

2-1-603. Council Review. All materials collected during the evaluation process are 
reviewed by the ACICS Council. Only the Council can take a final accreditation action. 

**** 
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II. FOR INFORMATION 

A. PROPOSED REVISIONS TO STUDENT ACHIEVEMENT STANDARDS 

Explanation of Changes 

The Council intends to use the occasion of its re-recognition by the U.S. Department of 

Education as an opportunity to establish, articulate and implement a new set of 

expectations for member institutions, specifically in the areas of student achievement and 

success . Although these expectations are set in order to implement the Accreditation 

Criteria, the Council invites member s to comment on these proposal s, especially to 
identify relevant qualitati ve fa ctors. There are three sets of changes proposed below : 

( 1) Benchmark standards to remain in good standing, (2) Compliance standards to retain 

accreditation , and (3) Qualitative and mitigating factors to demonstrate student success. 

1. Benchmark Standards - Campus -level benchmarks for student retention, placement, and 

licensure (where appropriate) are currently set at 67%, 64%, and 60%, respectively . The 

Council intends to align these benchmarks with those established by other national 

accreditors, which are nearly all at 70%. One exception will be the AC/CS benchmark 

for retention of students in programs that are more than one year in length, which will be 

set at 65% in recognition of the large number of degree-granting institutions in the 

AC /CS membership compared to the membership of other national accreditors and the 

additional risk of withdrawal associated with the longer programs. Campuses falling 

below the 70% benchmark will be required to submit monitoring reports and may be 

subject to other restrictions, while both campuses and programs below the benchmarks 

will be required to develop improvement plans. In some cases, participation in 

workshops or consultations may be required. 

2. Compliance Standards - The minimum retention, placement and licensure standards for 

compliance are currently at 52%, 47% and 40%, respectively . However, the Council 

believes that AC/CS accreditation should mean that a majority of the graduates from 

career education programs are able to find employment related to their.field of study and 

thus to service their student loan debt. In today's economic and political environment, 

these current compliance standards are no longer acceptable. To ensure a minimum 

level of student success, AC/CS is sett ing each of these standards, for both the campus 

and program levels, at 60%. Campuses and programs whose performance falls below 

this level must come into compliance within established timeframes . Otherwise, 
accreditation of the campus or approval of the program will be subject to withdrawal . 
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3. Qualitative and Mitigating Factors - AC/CS recognizes that for evaluation of a campus 
or program to be comprehensive and reasonable, qualitative.factors and mitigating 
circumstance must be taken into consideration. There.fore, as part of the annual Campus 

Accountability Reporting (CAR) process, AC/CS proposes to invite members to submit 
information describing local economic and demographic conditions, trends in 
institutional peiformance, operational constraints and other circumstances that provides 
a more complete demonstration of student success . 

PROPOS ED QUANTITATIV E STANDARD S 

Proposed Student Achievem ent Standards 
To Be Implemented Based on the 2013 Campus Accountability Report 

Campus Level Standards 
Retention Placement 

Benchmark 70% 70% 
Compliance 60% 60% 

Program Level Standards 
Retention 

Tier 1 - Program Tier 2 - Program 
Licensure 1

'
2 

l ength =<l year l ength > 1 year Placement 
Benchmark 70% 65% 70% 70% 
Compliance 60% 60% 60% 60% 

1 Where licensure is required for employment. 
2 Programs must also meet any applicable state or national pass rate standards. 

PROPOSED QUALITA TIVE STANDARDS 

The Council has expressed expecta tions regarding economic, demographic, operational 
and other mitigating circumstances under which institutions may be given additional 
consideration regarding their student achievement metrics. These circumstances include: 
o Weak national economic conditions, such as during an economic recession or 

depression 
o Weak local or regional considerations, such as persistence of high unemployment, 

low economic rates of growth, or extended employer time to hire 
o Demographic conditions, such as large numbers of students with multiple risk factors 

identified by the U.S . Department of Education in "Students Entering and Leaving 
Postsecondary Occupational Education 1995-200 1. According to Berkner, Cuccaro­
Alamin and McCormick, 1996, these factors include: 
• Delayed enrollment after high school graduation 
• Lacking a high school diploma 
• Enrolling on a part-time basis 
• Financially independent 
• Working full-time while enrolled 
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• Having children younger than age 19, and 
• Being a single parent 

o History of Student Achievement outcomes, such as a single episode of low rates 
compared to a sustained pattern of marginal or declining performance 

o Having at least six months after graduation or licensure, where applicable, to search 
for employment 

o Significance of program(s) for viability of the campus 
o Numbers of students enrolled or graduated 
o Other mitigating circumstances unique to the institution. 

B. PUBLIC COMMENT 

The Council encourages institutions to provide feedback regarding Council operations 
and procedures. Comments on the proposed Criteria revisions are due by Tuesday, July 
17, 2012 . All other materials for review during the August 2012 Council Meeting should be 
submitted by Friday, July 13, 2012. 

C. ACICS AW ARE WEBINARS 
The AW ARE webinar will be held on Tuesday, July 10, 2012. If there are any topics of 
interest in addition to those in this memorandum that you would like to be addressed 
during the webinar, please send an email to Ms. Terron Sales at tsales@acics .org. 

**** 
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III. COMMENT FORM - PROPOSED CRITERIA REVISIONS 

ACICS ID Code : _______ _ Date: _______________ _ 

Name of 
Organization : _________________________ _ 

Address: -----------------------
Please check (as appropriate): 

Propo sed Accreditation Criteria revis ions: 

• Pro gram-Level Standards 

[ ] Accept as Wr itten [ ] Modify (please explain) 

Prepared by: _________________________ _ 

Title: ____________________________ _ 

Signature: __________________________ _ 

Please respond by Tuesday, July 17, 2012 to: 

Ms. Terron Sales 
Mana ger of Po licy & Institutional Review 
Accrediting Coun cil for Independ ent Co lleges and Schoo ls 
750 First Street, NE, Suite 980 
Washing ton, DC 20002-4241 
Fax (202) 842-2593 
fieldcomm ents@ac ics .org 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-114 



Meeting Minutes 

The meeting was called to order at 8:56am by Chair Euliano. A special welcome was extended to the 
new commissioner, Ms. Michelle Edwards, a replaced appointed member. Dr. Gray welcomed the 
group as well as set the tone for the discussion to take place during the meeting. The topics for 
discussion were researched by ACICS staff for the Council's cons ideration. This is intended to 
provide some background and context for the review. 

Dr. Gurubatham, by way of refreshing the minds of the group, summarized the "Typical Policy 
Developm ent and Implementation Plan" (Tab 1, Page 1) that was approved by the Council in 
December 2014. The incr eased number of policy issu es over the years had resulted in the quick 
review and approval of policy items that became a bombardment of criteria to the membership. The 
intent of the Plan is to return to the original intent of the meeting which is to discuss challenges and 
policy ideas prior to developing any revisions to policy and to also give the membership a greater 
opport unity to review, digest, and provide feedback. Hence, at this meeting, no decision will be 
made. 

GAO Report Summary 

Dr. Gray and Mr. Bieda shared feedback on the GAO Report. 

Balogh recommended including a challenge to the matrix used to evaluate the report's conclusions. 

Euliano asked if CDR and 90/10 should be a violation of Criteria . Given that the two are second and 
third layer consequences that are not directly related to other evidences of quality assu rance, that 
knee-jerk react ion is not representative of the process emp loyed by ACICS. 

Rivera theorizes that the Department would like the accreditors to serve as part watchdog in areas 
where the resources are limited. Bieda suggests that the ultimate motivation is to neutralize having 
the accreditation process conducted by independent bodies and return to oversigh t by the 
Department ofEduca tion, similar to other countries (accreditation is generally provided by 
Ministries of Education). 

Euliano asked ifwe should focus our policy discussions on those quality assurance components that 
are within our purview - graduation, placement, retention. 

Llerena commented on the definition of success from the accreditors and the government - return 
on investment versus "churn " (how many students have to be admitted to result in one successful 
placement). 

Sue Greer PWG 
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February 24-27, 2015 Policy Discussion Items 
San Juan, Puerto Rico 

TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTHER RESEARCH EXPECTATION FOR 

APRIL 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTHER RESEARCH EXPECTATION FOR 

APRIL 

Defensible outcomes in Staff felt that all related Creation of appendix on 
recruitment, adm issions, standards should be considered conso lidated disclo sures? 
communi cat ions and public for possible revision , In-depth review of complaints 
disclosures (Tab 1, Page 2) augmentation, and clarity. for follow up? 

There are about 12 discrete 
sections of the Criteria that 
deal with these areas. Do we 
have sufficient number of 
stringency to deal with the 
issues that have surfaced? 
Table 1 summar izes the current 
language that is housed in the 
Criteria that may or may not be 
sufficient or appropriate but it 
is import ant to evaluate the 
curre nt invent ory prior to 
making consi deration for 
changes. 

The enrollment agreements are 
being used by AGs as the 
primary document for 
determining disclosure, for 
examp le. 

Because the use of enrollm ent 
agreements only became 
required a few years ago , the 
use of that document as the 
primary indicator of disclo sure 
is not appropriate. 

Sue Greer PWG 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTH ER RESEARCH EXPECTATION FOR 

APRIL 

Insti tutional and manageme nt Ethical practices as well as No action 
integrity - misrepresentations effectiveness and effic iency of 
in general (Tab 1, Page 6) managemen t are interwove n 

together in these criteria. 

Sue Greer PWG 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTH ER RESEARCH EXPECTATION FOR 

APRIL 

Periodic/interval/special visits Unannounce d visits have OPTION II OPTION I: 
and reviews qualifications - adverse and Once there is conflict with No action 

general ops Criteria, what would be the 
FACT visits also must have a follow up? Staff or Council 
basis for review. review? OPTION II 

************************* Draft procedural language for 

OPTION I: OPTION III 
review in April concerning 
web site and other online 

Initial grant recipients and Additional research on the advertising/publication 
multiple deferral campuses review process for the right to materials and periodic, off site 
receive a short grant anyway. do that. reviews. 

OPTION II: 

Staff would develop a Develop process for actually OPTION III 
proposal on how to doing that based on percentage 

• Draft criteria revision 
systematically review websites for evaluation. Small team to 

language to give 
for improper disclosures focus on specific items, etc ... 

Council the right to 
conduct visits. 

OPTION III: OPTION IV • Conduct additional 

As an accreditor we should Procedure already in place for 
research concerning a 
procedure for periodic, 

have the authority to go to the complaints that should result in systematic review. 
school at any time to evaluate an unannounced visit. 
compliance. OPTION IV 

Criteria with definition of a 
FACT visit as well as 
procedural changes 

Sue Greer PWG 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTHER RESEARCH EXPECTATION FOR 

APRIL 

Admission and recruitment There is a level of distrust with Review of procedures Massage current criterion 3-1-
monitorin g the current limitations of the concerning the on-site 412(a) concern ing inclusion of 

eva luation process around evaluation of recruitment. third-party review. 
recruitment. Option s I and II 
may be an exercise in futility to 
get to the heart of the matter of 
ethics in recruitment practice s. 

Possible criteria changes would 
be more public relations driven 
rather than any new component 
of the evaluation process . 

********************** 

There are some assumptions Revise language that focuses 
for students who have only on ATB to include all 
graduated from high school student s. 
versus A TB student s which 
justifies the additional review 
during the admissions process. Review against the CEP will be 

In some places, assessment a procedural effec t of the 

tests are required but schools above . . . 

should already be doing this 
evaluation . 

********************** 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTHER RESEARCH EXPECTATION FOR 

APRIL 

Disclosure of performance DE template has specific Review the DE template and its Draft revis ion language 
informat ion requirements about disclosure requirem ents as well as 

at using the OPEID number of dete1mine how best to the 
an institution. Hence rates have guide the campuses through 
to be reported as an aggregate revised disclos ure. 
to the Departm ent, while not 
being representative of the 
performance at the campus 
level. 

Revising the requirement to be 
at the campus level may be an 
addition al burden to the 
campus and more confusing to 
the student. 

Strategies to enhance Inclusion of faculty, student s, Use PVP system to survey Draft procedure for Committee 
participation from students, and employers in the employers and graduat es -
faculty and employers in the systematic review process . multiple emails from ACICS 
systematic review process may be harassment. 

Use multiple sources to get 
access to feedback from Systematic Review Advisory 
stakeholders. Committee composed of 

students, graduates, employers, 
and faculty, should be 
developed. 

Faculty field preparation -
non-degree program 

Sue Greer PWG 
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TOPI C GENERAL DIS CUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTH ER RESEARCH EXPECTATION FOR 

APRIL 

Faculty assignments Why do we even have applied 
genera l educat ion? Either 
genera l educat ion or not gen 
education. 

Library budget 

Library use and access ibility ACICS may be behind in the Research academ ic preparat ion Ad hoc committee: Seth, John, 
changes in the library industry - BLS versus MLS - as well as Jeanne, Ed, Joseph, and Terron 
and the areas need major include other credentia ls that 
overhau l concerning reso urces may be approp riate. 

Library holdings 

Glossary of definitions, lecture 

Glossary of definitions, home 
institution, host institu tion, and 
education or study abroad 

Waiver of prerequ isites Waiving the prereq uisites Take no action. 
should be done systemat ically 
and with documentation. 
However, this defeats the intent 
of educat ional quality . 

Sue Greer PWG 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTH ER RESEARCH EXPECTATION FOR 

APRIL 

Substitution of equivalent Potential for misrepresentation Take no action. 
courses - institutional of program offerings as 
flexibility promoted to students. 

A la carte courses do not make 
up a curriculum which may be 
controlled by the student or the 
institution. 

Quality and scope of access to Risk around safety and security 
vital services at all campus of students/faculty without 
sites administrator. 

Clery Act around harassment 
onsite ... 

Quality of education and 
oversigh t of activities 

Potential for misrepresentation 

According to current criteria, 
only the onsite administrator is 
the only individual who needs 
to be onsite. 

Teaching load for non-degree Distinction between "32" and Draft language for review. 
and occupational degree "reasonable" at the various 
programs credentials should be reviewed 

based on expectations of the 
faculty member. 

Sue Greer PWG 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTHER RESEARCH EXPECTATION FOR 

APRIL 

Institutional signage Have there been student Take no action. 
complaint s? What about 
expectations from the 
Departm ent? 

Signage does not include the 
formal name of institution as 
approved by ACICS and 
should . 

Show-cause directive SUE 

Policies affecting internationa l Can there be standards ju st for Lany, Miguel, John , Linda, 
institutions- comprehensive international schools? Since LaShondra 
review of Criteria they don't accept Title IV 

funds what is the harm? 

Campus and Institutional Level of prescription of 
Effectiveness Plan language and expectations -

quarterly progress report s? 

Qualifications of on-site 
administrators 

Safety and protection of basic 
records 

Faculty meetings 

Community resources 

Sue Greer PWG 
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TOPIC GENERAL DISCUSSION / AREAS REQUIRING COUNCIL'S 
NOTES FURTH ER RESEARCH EXPECTATION FOR 

APRIL 

Determination of equivalency Policy Decision item in August 
of non-US transcripts and 
credentials 

Sue Greer PWG 
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MEMORANDUM TO THE FIELD 

TO: ACICS-Accredited Institutions and Other Interested Parties 

FROM: Accrediting Council for Independent Colleges and Schools 

DATE: May 13, 2015 

The Memorandum to the Field contains final criteria and other information for 

ACICS- accredited institutions and other interested parties. 
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ACICS MEMORANDUM TO THE FIELD 

May 13, 2015 

I. FINAL CRITERIA REVISIONS 

At its April 2015 meeting , the Council reviewed specific areas of the ACICS Accreditation Criteria. 

The language contained in this section was previously reviewed by ACICS constituents or reflects a 

clarification of previously approved criteria. 

The Council has updated the respective sections of the A ccredi tation Crite ria to reflect all final 

criteria revi sions. To obtain a current copy of the Accr editation Criteria, please visit our Web site 

at www.acics .org. The Accreditation Criteria can be found in the Publications section of the Web 

site. 

The following criteria were previously reviewed and , unless otherwise noted, have been accepted 

as final, effective immediately (new language is underlined, deleted language is struck) : 

A. DEFERRAL WORKSHOP 

Explanation of Final Changes 

The Council approved final language that may require participation in a workshop and/or 
consultation for institutions whose accreditation has been deferred. 

2-3-200 Accreditation Deferred 

When Council determines an i0stit1:1tion is meas1:1red agaiest the criteria and is fo1:1nd to be 

ie margieal compliaece, or there is insuffic ient evidence available for the Couecil to make a 

decision, ACICS may they may defer action until a later date pending receipt of additional 

information. In such cases, ACICS the Council will provide in writing the reasons for the 

deferral, state what the institut ion needs to provide, suffic ient time for the institution to 

respond and iRYite a respoese to the fi0di0gs by a specifyie the response date. Based on the 

nature and/or number of identified deficiencies. the Council may require attendance of key 

administrators at a workshop and/or consultat ion. 

Deferral is, in effect, "no action at this time" and is not a negative act ion. Therefore, 

deferral is not an appealable action. Neither is a deferral a final action. In all cases of 

deferral on reevaluation of accredi ted institut ions, the Council will extend the present grant 

of accreditation for a period sufficient for the institution to provide the information needed, 

including time for procedural due process following the Council's review of the information 

not to exceed twelve months, if the longest program is less than one year in length; eighteen 
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months, if the longest program is at least one year, but less than two years in length; and 

two years, if the longest program is at least two years in length . 

B. D EBARMENT POLICY 

Exp lanat ion of Final Changes 

The Council proposes to strengthen and clarify language conce rning reasons that may lead 
to debarment as well as who may be debarred. 

2-3-1000 - Debarment 

The Council may bar a person or entity , including spouses and closely related family groups 

as defined in Section 2-2-401, from being an owner,-er senior administrator manager.,__fil 

governi ng board member of an ACICS-accredited institution if that person or entity was 

found guilty of fraudulent or criminal behavior, was debarred by a government agency or an 

accredi ting agency, or was an owner, or manager senior admin istrator, or governing board 

member of an institution that lost its accreditation as a result of a denial or suspension 

action or that closed without providing a teach-out or refunds to students matriculating at 

the time of closure. 

The Council will notify the a person, or person(s) or entity whom it intends to bar as the 

result of denial or suspens ion action within four months following the loss of the 

institution's accreditation. It will notify the a person, or person(s) or entity whom it intends 

to bar as the result of the closing of an institution within a rea sonable period of time 

following the closure, normally not more than six months following the closl:H·e of the 

institution. In each case, the Council will forward an intent to bar notice by 

both express electron ic and first class certified mail to the last institutional mailing address 

known to the Council, unless the Council has received updated mailing information 

following the institution' s closure or loss of accreditation. Those individuals or enti ties will 

be considered notified when the Council has forwarded the intent to bar notice in 

accordance with these procedures. 

The intent to bar notice will inform the person(s) or entity that they are entitled to present 

information and materials in writing or in person to challenge the intent to bar at the next 

schedu led meeting of the Council. The notice will stipulate that if they intend to challenge 

the intent to bar, the person(s) or entity must inform the Council office in writing within ten 

days of receipt of the notice as to ·.vhether they desire a personal appearance before the 
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Cmmcil, or whether they will cha llenge the intent to bar in writing. A debarm ent order may 

be issued by the Coun cil as a result of its consideration of the facts presented. Noti ce of the 

Council's decision will be sent to the individual( s) by elect ronic and ftfSt-

~ertified mail within ten days following their challenge before the Coun cil. 

The Council retains final discretion to establ ish the terms and length of the debarment. The 

length of debarme nt will vary dependin g on the circum stances that led to the debar ment 

decision , but it typically will be for a period of at least one year and not more than three 

years. Indiv idual circ umstances may justify a longer period of debarme nt. 

A per son or Person(s) or entiti es baITed by the Council may appeal this dec ision to the 

Council in accordance with such debarment appeals proced ures as the Council may 

establi sh. Th e Counci l 's dec ision is final if the person or entity e lects not to appeal within 

ten days of Council notifi catio n or if the Council affirms its dec ision following app eal, and 

no additional appe al rights are ava ilable under these pro ced ures. 

After considering an individu al or entity 's challenge to the intent to bar or when no 

challesge is presested , the Council's decision to bar an isdi·, ·idual is fisal. No app eal rights 

are available under these proc edur es . 

c. D UE PROCESS As IT R ELATES To COUNCIL ACTIONS 

Explanation of Final Changes 

During its April 2015 meeting, the Council approved final language that revised Criteria 
and procedures specific to determining areas needing improvement following an evaluation 
visit and student achievement outcomes reported through the Campus Accountability Report 
(CAR). 

2-1-809. Student Achievement Review. The Counci l reviews the Campus Accountability 

Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in 

terms of student achievement at both the campus and program levels. Measures will include 

retention; placement; and licensure pass rates, if app licable. When thi s review indicates 

that student achievement is below Council standard s. the Council will require the institut ion 

to add an Improvement Plan within its Campus Effectiveness Plan (CEP) and/or 

In stitut ional Effectiveness Plan (IEP) . If the Council determines the institution RO longer 

comp lies is out of compli ance with the Council's requirement for studen t ach ievement, the 

Council will issue a Compliance Warning a sho'<'•' cause directive, or otherwise take 
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action and require the institution to demonstrate compliance with the next year's CAR 

submission the time frames described in Title II, Chapter 3. +hese Thi s time frames may be 

extended at the sole discretion of the Council for good cause, including evidence that there 

has been significant improvement in the defic ient area(s) and the applicable time frame does 

not provide sufficient time to demonstra te full compliance, e.g., improvement in retention , 

placement, or licensure pass rates. 

2-3-200 - Accreditation Deferred 

When Council determines an institution is measured against the criteria and is found to be 

in marginal compliance, or there is insufficient evidence available for the Council to make a 

decision , ACICS may they may defer action until a later date pending receipt of additional 

information . In such cases, ACICS the Council will provide in writing the reasons for the 

deferral , state what the institution needs to provide,s ufficient time for the institution to 

respond and invite a response to the findings by a specifyi:e the response date . Based on the 

nature and/or number of identified defic iencies , the Council may require attendance of key 

administrators at a workshop and/or consultation. 

Deferral is, in effect, "no action at this time" and is not a negative action. Therefore , 

deferral is not an appealable action . Neither is a deferral a final action . In all cases of 

deferral on reevaluation of accredited institutions , the Council will extend the present grant 

of accreditation for a period sufficient for the institution to provide the information needed, 

including time for procedura l due process following the Council 's review of the information 

not to exceed twelve months, if the longest program is less than one year in length; eightee n 

month s, if the longest program is at least one year, but less than two years in length; and 

two years, if the longest program is at least two years in length . 

D. CO UNClL GUIDELINES FOR THE ENFORCEMENT OF STUDENT AClDE\IEMENT STANDARDS 

In applying standards 2-1-809 and 2-3-200, the Council will follow the general guidelines 
described below: 

ACICS defines standards for student achievement that include Retention Rates, Placement 
Rates and Licensure Examination Pass Rates. These rates are calculated using data on 
retention:job placement and licensure pass rates submitted and reviewed annually through 
the Campu s Accountability Report (CAR). The relevant terminology is defined and the 
formulas are described in the Guidelines and Ins tructions for the Campus Accountability 
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Report . Quantitative Standards are applied at both the program level and the campus level , 
as described below. 

Benchmark - Benchmarks are intended to encourage camp uses and programs whose 
student achievement is below average to improve their performance and to ensure that they 
avoid falling below the Council Standard. A campus and/or program whose rates fall below 
the Benchrnark5::must develop and implement an Improvement Plan. 

Council Standards - Council standards are intended to ensure that a substantial majority of 
students at ACICS- accredited campuses are retained, pass Iicensure exams where 
applicable, and find employment related to their fields. Once determined to be out of 
compliance with Counci l expectations for student achievement, a campus must come into 
compliance within established timeframes or its grant of accred itation may be withdrawn . 

ACICS adopted enhanced student achievement standards in July 2012, effect ive for the 
2013 rep01ting period and beyond , as described in the table below: 

STUDENT ACHIEVEMENT STANDARDS 
Campus-Level Standards 

Retention Placement 

Benchmark r 70% 70% 

Council Standard 60% 60% 

Program-Leve I Standards 

I 
I 

Retention Retention Placement Licensure 1• 2 

Program Program 
Length = ~l year Length= >l year 

Benchmark I 70% 65% 70% 70% 

Council Standard 60% 60% 60% 60% 
- -1 Where licensure is required for employment. 2Must also meet applicable agency standards. 
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DUE PROCESS FOR STUDENT ACHIEVEMENT STANDARDS 

campus and/or 
Council Directed Actions* 

Program Status 

Year l Deferral • Implementation of an Improvement Plan (IP) and inclusion 
into the Campus Effectiveness Pian (CEP) 

• Continue Improvement Plan and inclusion Into the CEP 
following evaluation, analysis, evidence of monitoring and 

Year 2 Compliance Warning 
revision, if needed 

-

• Prepare a draftTeach-out Plan for submission if continued 
below standard in Year 3 

Campus-Level: • Appealable to Review Board of Appeals 
Withdrawal by Suspension 

Year 3 I I Program-Lev el: • Submit a Program Termination Plan for ACICS approval 
Termination of a Program 

1 I 

* It is understood that the Council has the right to take an adverse action or a show-cause directive at 

its discretion if an institution is deemed significantly out of compliance with little chance of coming into 

compliance within in a reasonable period of time. 

Deferral - The first year a campus and/or program reports student achievement retention or 
placement rates or program-level licensure pass rates below-standards, it is considered on student 
achievement review. The camp us and/or program must develop and implement an Improvement 
Plan that is fully incorporated into the Campus Effectiveness Plan (CEP). The Improvement Plan 
must include the required elements and may be reviewed during any on-site evaluation visit. 

Compliance Warning - The second consecutive year a campus and/or program reports student 
achievement retention or placement rates or program -level licensure pass rates below standards, it 
will be placed on Complianc e Warning status and found to be out of compliance. A campus and/or 
program on Compliance Warning status is required to evaluate, analyze and, if necessary, revise 
the Improvement Plan implemented while on student achievement review. The Council reserves 
the right to request submission of the evaluation and analysis of the Improvement Plan for Council 
review. As a result of being found out of compliance, the campus and/or program will have one 
year to bring themse lves into compliance with the applicable standard. 
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Withdrawal by Suspension or Termination of a Program - If a campus reports three consecutive 
years of below-sta ndard reten tion or placement rates , the Council will issue a withdrawa l by 
suspension action. The Council will require the campu s to submit it 1,vill be required to cease 
enrnllment and implement an ACICS-approved teach-out plan. If a program reports three 
consec utive years of below-sta ndard retention, placement, or licensure pass rates, it will be 
required to cease enrollment and terminate the program of study. 

Established Timeframes for Compliance - When a campus and or progra m is determined by the 
Council to be out of complia nce. it will be req uired to bring itself into compliance within one year. 
Failure to bring the campus and/or progra m into compliance with retention, placeme nt and/or 
program licensure pass rates within one year will result in ceasing enrollm ent and implementation 
of an approved teach-out plan. The Council reserves the right to take immediate adverse action 
once a campus and/or program is found out of compl iance. 

Data Collection and Verification - ACICS standards are applied by the Council to data collected 
from each main and branch campus through the annual Campus Accountability Report (CAR). The 
Council calculate~ camp us-and program- level &-retention and placeme nt rate~ and program- level 
licensure pass rate~ where licensure is required for employment in the state the campus is located. 
The CAR reporting year is July 1 to June 30 and placement is accepted through November 1 fil of 
the CAR reporting year. 

In addition to the Council review of data on an ann ual basis. CAR data is reviewed during an on­
site evaluation visit. 

E. BYLA WS 

Explanation of Final Changes 

The Council approved final Language to allow a former commissioner to be eligible to 
compl ete a vacated term prior to the expiration of the required three-year waiting period. 

ARTI CLE IV 

Election s, Terms, Vacancie s, Removal , Resignations, and Compensation 

Section 5- Terms. Term of service as a commissioner shall be five years . A person elected 

or appointed to fill a term of less than two and one-half years is entitled to apply for 

nomination and election or appointment to a full term. Upon completion of a 

commissioner's term, the commissioner shall not be eligible to serve another full term 

thro ugh election or appointment until three (3) years have elapsed. However, a 

commissioner appointment to complete a vacated te1m, in full or part. is not subject to the 

three-year (3) waiting period. However, a A commissioner who is elected to the Office of 

Chair-Elect in the final year of that commissioner's term shall have that term extended for 
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one year to allow service as the Chair of the Council to be fulfilled. If nominat ed , publ ic 

represe ntati ves may serve one additional appointment without the three-year waiting period. 

F. GENERAL EDUCATION - - GLOSSARY OF DEFINITIONS 

Explanation of Final Changes 

In April 2014, the Council approved final language to strengthen the general education 
requirements by mandating that coursework must include the following general disciplines: 
humanities; mathematics and sciences; and the social sciences. In order to give institutions 
sufficient time to make curricular changes if necessary, the effective date of this 
requirement is July I, 2015. 

GLOSSARY OF DEFINITIONS 

General Education. Those areas of learn ing which are deeme d to be the common 

experie nce of all "educated" perso ns, and mu st include subj ect matter from the humanitie s; 

mathematics and the sciences; and the social sciences . 

*** 

II . FOR INFORMATION ONLY 

A. CHANGES To THE MEMORANDUM To THE FrELD 

ACICS has developed a systematic proce ss for policy development whi ch will allow more 

tim e for po licy researc h and discussion. Beginning in Ja nuary 2016, the Memora ndum to the 

Fie ld will be generally disseminated in January and Septe mber. Criter ia cha nges voted as 

propose d by the Council will be detai led in the Se ptembe r Memora ndum to the Field. 

Criteria changes voted as fina l by the Council will be deta iled in the Janu ary Memora ndum 

to the Field. Additiona lly, A WARE Webinars will be held in February and October. 

B. TOPICS CURRENTLY UNDER COUNCIL CONSIDERATION 

Based on input from member institutions, on-site evaluation teams and staff, the Council 
systematically reviews accreditation standards and policies . 

In Dece mber 2014, the Co uncil voted to implement a consistent sequence of policy review 
and develo pment, resea rch and analysis, publicat ion of proposed policy cha nges for 
solic iting input from the field , and final action s. The plan is to pu blish the ACICS 
Accreditation Criteria in Janu ary of eac h year with the understa nding that new policies or 
changes to Criteria are effective July 1st of eac h year , unless otherwise noted. 
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For information purposes only, listed below is a partial list of topics currently under 
Council consideration: 

1. Procedural changes to strengthen on-site evaluation of student recruitment practices. 

2. Ideas for external review of recruitment procedures. 

3. Basis for conducting unannounced visits. 

4. Ideas to assure more accurate disclosure of institutional performance and student 

achievement information . 

5. Ideas for a structured verification of institutional disclosures. 

6. Changes to the Glossary definition s of "Home Institution" and Host Institution". 

7. Guidelines for the supervision and monitoring of third-part y vendors, agents or 

contractors engaged in referral and recruitment activities. 

8. Clarification of the utilization of "c01mnuni ty resources". 

9. Clarification of "bas ic student records" and retention and protection of records. 

10. Clarification of faulty teaching loads for non-degree and occupational associate's 

degree programs. 

11. Initiati ves to broaden stakeholder participation in review of Council standards. 

12. Clarificati on of Campus Effec tiveness Plan (CEP) guidelines and requirements. 

13. Other minor editorial changes to the Glossary definitions and Criteria. 

Watch for further details on these items in the September 2015 Memorandum to the Field. 

C. ACICS WEBSITE 

Please visit the ACICS website www.acics.org. It continues to be revised and updated based on 

Council activities. The site contains revised and detailed information about accreditation, 

accredited institutions, applications, publications, workshops and special events. New features 

are now available. 

NOTE: All institution s were mailed eight digit IDs and passwords to access the new 

ACICS Web site. The information was sent via U.S. postal mail and addressed to the 

campus director or president of each institution . The institution and corporat e usemam e 

(unless changed by the account holder) is the eight-d igit ID. Thi s ID should be used on all 

future correspond ence to and from ACICS. If you have questions about your ID code or 

our new website, please send an email to ebiz@acics.org. 
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D. 2015WORK SHOPS CHEDULE 

CEP WORKSHOP 

Campus Effectiveness Plan (CEP) 

Workshop 

DEFERRAL WORKSHOP 

Deferral Workshop 

INITIAL ACCREDITATION 
WORKSHOP 

Initial Accreditation Workshop 

Initial Accreditation Workshop 

!RENEWAL ACCREDITATION 
WORKSHOP 

Renewal Accreditation Workshop 

Renewal Accreditation Workshop 

RETENTION AND PLACEMENT 
WORKSHOP 

Retention and Placement Workshop 

E. P UBLIC PARTI ClPA TION 

September 3, 2015 ACICS Office 

October 16, 20 15 ACICS Office 

May 13, 2015 Seattle , WA 

October 6, 2015 La Jolla , CA 

July 28, 2015 Aventura, FL 

September 2, 2015 ACICS Office 

June 11, 2015 ACICS Office 

ACICS has given high priority to promot ing and defending ACICS accreditation , and the 

quality of education delivered by member institutions. Institutions play an important role 

acting as the eyes and ears of ACICS: that is, looking and listening for opportunitie s to 

promote ACICS accred itation, and to correct misinfonnation that may lead to negative 

perceptions and attitudes among policy makers , the post-secondary educa tion community 

and the general public. As you identify those opportunities in communitie s where you 

operate, please let us know about them. Send an email to Mr. Quentin Dean , Senior 
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Regulatory Affair s Coordinator, at gdean@ac ics.org and let him know the source of the 

information and when it appeared. 

F. ACICS A WARE W EBINARS 

The AW ARE webinar will be held on Wednesday, May 20, 2015. This webinar will focus 

on infonna tion presented in the May 20 15 Memorandum to the Field. If there are any topics 

of interest in addition to those in this memorandum that you would like to be addressed 

during the webinar , please send an email to Ms. Terron King at tking@a cics.org. 
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1. Proposed Criteria Revisions 
At its August 20 15 meeting, the Council reviewed specific areas of the A CICS Accreditation 
Criteria outlined in Section I and approved the revisions as proposed (new language is 
underlined , deleted language is strnck). Public comment on these revisions is requested 
on the Comment Form provided at the end of this memor andum. 

A. COUNCIL ACTION PROC ESS 

Explanation of Proposed Changes 

The Council proposed modification to the language and terminology.for compliance 
actions. The proposed modifications will more clearly indicate when an institution is 
determined to be out of compliance with Council standards and stipulate Council actions. 
A compliance warning will be issued when an institution is found out of compliance. A 
show-cause directive will be issued if Council determines that an institution is unlikely to 
become in compliance within the maximum time.frame. The institution will always be 
provided procedural guarantees that allows it to respond to the written areas of 
noncompliance. Revisions to the Accreditation Criteria necessary to ensure procedural 
consistency with the above-mentioned changes are also presented to the field for comment . 

The Council has also provided an Appendix to this change that diagrams the proposed 
changes (Appendix A). 

The effective date.for this proposed change is January 1, 2016. 

2-3-200 - Accreditation Deferred or Conditioned 

2-3-210. Deferral . When Council determines there is insuffic ient evidence available to 
make a decision, they may defer action until a later date pending receipt of additiona l 
information. In such cases, the Counci l will provide in writing the reasons for the deferral, 
state what the institution needs to prov ide within sufficient time for the institution to 
respond, and specify the response date. Based on the nature and/or number of identified 
deficienc ies, the Counci l may require attendance of key adminis trators at a workshop 
and/or consultation. 

Deferral is, in effect , "no action at this time" and is not a negative action. Therefore, 
deferral is not an appea lable action. Neither is a deferral a final action. In all cases of 
deferral on reevaluation of accredited institutions, the Council will extend the present grant 
of accreditation for a period sufficien t for the institution to provide the information 
needed.: including time for procedural due process following the Council's re¥iew of the 
information not to exceed tv,rehe months, if the longest program is less than one year in 
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length; eighteen months, if the longest program is at least one year, but less than t\vo years 
in length ; and two years, if the longest program is at least two years in length. 

2-3-220. Compliance Warning . When the Council determines that an institution is not in 
compliance with the Accreditation Criteria, the Council will issue a compliance warning. 
The institution will be provided in writing with the areas of noncompliance and will be 
required to demonstrate corrective action for review by ACICS. 

A show-cause directive or a denial action/suspension order may be issued by ACICS as the 
result of this review as described in Section 2-3-230 or 2-3-402. Following receipt of a 
compliance warning, the institution must bring itself into compliance within the time 
frames specified in Title II, Chapter 3, or the institution will be subject to a final adverse 
action. 

When the reasons for the compliance warning are satisfied, the action may be lifted either 
by the President, in cases where no evaluation is involved, or by the Counci l in cases 
where evaluation of additional material is required. 

2-3-4W230. Show-Cause Directive. When the Council determines that an institution is not 
in compliance, and is unlikely to become in compliance, accreditation of an institution is 
subject to suspension action (other than summary suspension under Section 2 2 301) 
because the Counci l determines has reason to believe that the institution is not, or may not 
be, in compliance with the Accreditation Criteria, the institution will be provided in 
writing with the alleged deficiencies areas of noncompliance and will be invited to "show 
cause" why its accreditation should not be suspended or otherwise conditioned. 

A show cause directive is not a negative or conditioning action. Rather, it is issued to an 
institution for it to come fon¥ard and prove that a negative or conditioning action should 
aot be taken. However, tihe opportunity to show cause before the Counci l will be 
considered to be a hearing as defined in Section 2-3-500. A suspension order or denial 
action may be issued by ACICS as the result of this hearing, and such action is considered 
a final action which may only be appealed to the Review Board of Appeals as described in 
Section 2-3-600. Following receipt of a show-cause directive, the institution must bring 
itself into compliance within the time frames specified in Title II, Chapter 3, or the 
institution will be subject to final adverse action. 

IR many circumstaaces, it is possible for an institution to respond to a show cause directive 
in 'Nriting by which it demonstrates correction of the condition upon ',vhich the directive 
'.vas based. When the reasons for the show-cause are satisfied, the directive may be 
lifted either by the President in cases where no eYaluation is in1,,olYed or by ACICS i-f¼ 
cases where evaluatioa of additioaal material is required and following such evaluatioa. 
All institutions directed by the Council to show cause why their accreditation should not 
be suspended or otherwise conditioned will be directed to submit a school closure plan 
and may be required to submit a teach-out agreement as described in Section 2-2-303 of 
the Accreditation Criteria. 
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2-3-800240 - Probation 
Probation is a status that the Council may impose on an institution if the institution is 
unable to demonstrate that it consistently operates in accordance with the Accreditation 
Criteria . 

2-3-80i241 . Imposition. Probation may be imposed by the Council either when it 
continues a show-cause directive after at least one hearing either in person or in writing, or 
after an institution has notified the Council that it intends to appeal a denial action. 

2-3-~242. Result of Probation. The Council will not accept any applications for new 
programs or new campuses from any institution on probation unless the institution receives 
approval in advance to submit such an application. 

2-3-80i243. Probation Lifted. Probation does not expire automatically. Instead, the 
institution is obligated to demonstrate to the Council that the conditions or circumstances 
which initially led to the imposition of probation have been corrected before probation will 
be lifted. Probation may be continued even if the show-cause directive has been vacated. 
The Council may order a special visit at the institution ' s expense before lifting probation. 

2-3-80i244. Notification of Probation . The Council will notify the U.S. Secretary of 
Education, appropriate state regulatory agencies, other appropriate accrediting agencies, 
and the public of its decision to place an institution on probation. The institution is 
required to notify immediately in writing its current and prospective students that it has 
been placed on probation by its accrediting agency. 

2-3-300 - Accreditation Denied 

2-3-400 - Accreditation Withdrawn 

2-3-4Q4403. Procedural Guarantees for Withdrawal by Suspension. 

2-3-900800 - Special and Fact Visits 

2-3-100()900 - Debarment 

There are a number of other standards that need revision to reflect the proposed revisions 
to the Council Action Process. They are detailed below with proposed changes: 

Self-study not submitted 
2-1-300 - Renewal of Accreditation. It is the responsibility of the institution to file an 
application and remit the appropriate fees for a renewal of accreditation by September 30th 
of the year prior to the last year of the grant of accreditat ion. This also involves submission 
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of the institution' s renewa l self-study, with supporting document s. Institution s that have 
not subm itted a renewal self- study by December 1st of the year precedin g expiration of the 
gra nt , and have not requested and rece ived an appropriate extension or notifi ed the Council 
of intent to voluntarily withdraw its accreditation, may be issued a compliance 
warning directed to sho•.v cause why its accreditation should not be •.vithdrav,rn, suspended, 
or otherwise conditioned .... 

Explanation of Program Length, Tuition, & Fees 
2-1-807. Program Length and Tuition and Fees. ACICS will determine average progr am 
len gths and tuition and fees annually based on information collected in the Annual 
Accountability Reports and will provide these data to all accredited institution s. 
Institution s with pro gram lengths that are more than one standard deviation from the 
average will be required to submi t an explanation for the devi ation. If the Council does not 
accept the explanation, it may require a consultation between ACICS and the institution, 
direct an on-site evaluation, issue a show cause directive compliance warning, or withhold 
inclu sion of the pro gra m from the institution' s current grant of accreditation. 

Financial Review 
2-1-808. Financial Review. The Council revi ews the Annual Financial Report , audited 
financial statem ents, and other relevant information to monitor each institution 's financial 
condition. When thi s revi ew indicates that an institution's financial condition may be weak 
or deteriorating , the Council will require the institution to furnish Quarterly Financial 
Report s, a Financial Improv ement Plan, or other interim narrative report s that demonstrat e 
the actions the institution is taking to improv e its finan cial condition. If the Council 
determines the institution no longer complies with the Council's requirements for financial 
stability , the Council will issue a compliance warning, issue a show-ca use directi ve, or 
otherwise take nega tive action and require the institution to demonstrate compliance within 
the time frames described in Title II, Chapter 3. These time frame s may be extended at the 
sole discretion of the Council for good cause, including evidence that there has been 
significa nt improvement in the deficient area(s) and the applicable time frame doe s not 
provide sufficient time to demon strate full compliance, e.g., s ignificant improvem ent in 
financial stability. Institution s that are requir ed to submit interim financial report s or that 
are determined to be out of compliance with the Council's standard s for financial stability 
are considered to be on financial review and are subject to additional restrictions regarding 
the initiation of branches and learnin g sites. 

Student Achievement (CAR standard s) 
2-1-809. Student Achievement Review. The Council review s the Campus Accountability 
Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in 
term s of student achievement at both the campus and pro gra m leve ls . Measures will 
include retention; placement; and licen sure pass rates, if applicable. When this review 
indicate s that student achievement is below Council standard s, the Council will require the 
institution to add an Improvem ent Plan within its Campus Effectiveness Plan (CE P) antifer 
Institutional Effectiveness Plan (IBP). If the Council determines the institution is out of 
compliance with the Council's requirem ent for student achievement, the Council will issue 
a Gfompliance Wwaming and require the institution to demon strate compliance with the 
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next year's CAR submission. This time frame may be extended at the sole discretion of the 
Council for good cause, including evidence that there has been significant improvement in 
the deficient area(s) and the applicable time frame does not provide sufficient time to 
demonstrate full compliance, e.g., improveme nt in retention, placement, or licensure pass 
rates. 

Unapproved Programs or Changes to a Program 
2-2-121. Changes to Existing Programs. Changes to exist ing or currently approved 
programs fall under (a) extensive changes and (b) non-substantive changes. 
(a) Extensive Changes. An extensive change to existing program application process must 
be initiated and approval received prior to implementation. Failure to do so will result in 
a sho'+v cause action comp liance warning for offering an unapproved program. The 
following changes will be considered substantive changes to the institution ' s scope of 
accreditation and require approval per Section 2-2-100 Substantive Changes: 
i. A 25% increase in the number of clock or cred it hour s awarded for successfu l 
completion of an existing program. 
ii. a change from clock hours to credit hours 

Complaints or Adverse Information 
2-3-700 - Complaints and Adverse Information 

The role of the Council in resolving complaints and investigating adverse info1mation is to 
determine whether the institution is out of comp liance with one or more accrediting 
standards to which the comp laint is addressed or to which the adverse informati on applies. 
After such determination, ACICS may then do one of the following: 
(a) dismiss the complaint or terminate further investigation of the adverse information; 
(b) postpone a final action on the complaint or adverse inform ation if there is evide nce that 
the institution is making progress to rectify the situation or if more investigation is 
necessary; or 
(c) notify the institution that, on the basis of information availab le, ACICS has determined 
that the institution is failing to comply with the Accreditation Criteria and that the 
institution is: 
(i) directed to show cause why its accreditation should not be suspended , revoked, or 
otherwise conditioned; 
(ii) issued a compliance warning; 
(iii) directed to subm it a report to ACICS detailing plans for rectifying the area(s) of 
noncompliance; or 
(iyi-i) directed to undergo a special on-site evaluation. 
The Council will inform the complainant of the determination by the Council and the 
disposition of the complaint. 

Guidelines for Institutionally Funded Student Aid 
Appendix E - Guidelines for Institutionally Funded Student Aid 
In evaluating institutionally funded student aid, ACICS will consider the character istics 
listed below. These characterist ics are not listed in any priority order. Any institution 
whose aid program is not in accordance with any or all of these characteristics may be 
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subject to a comp liance warning directive by ACICS to shov,r cause why its grant of 
accreditation should not be suspended, revoked , or otherwise conditioned. The greater the 
number of these characteristics evide nt in an institution' s grant program, the greater the 
presumption of acceptabi lity. ACICS will, however , review each institutional grant 
program in its entirety. 

B. UNANNOUNCE D VISITS 

Explanation of Proposed Changes 

The Council proposes to modify language to this criterion to allow the Council, at its 
discretion, to direct an institution to host an unannounced visit at any time. The Council 
determined that there is a need for flexibility in the evaluation process, which would allow 
for the review of an institution without prior notice . 

2-1-805. Unannounced Visits. The Counci l, at its discretion , may direct an unannounced 
visit to occur at an institution, at any time. about 1.vhich it has received adverse information 
or 1when general operations of the institution may be called into question. Procedure s for 
unannounced visits are described in Appendix B. 

C. COMMUNITY RESOURCES 

Explanation of Proposed Changes 

The Council proposes to clar('fy the intent of this criterion by specifying the expectat ions of 
using a variety of activities in every program which should focus on student enrichment 
and career opportunities. 

3-1-512 (c): Resources of the community shall be utilized to enrich the program . The use 
of community resources shall be varied in each program and shall be utili zed to enhance 
student enrichment and potential career opportunities. (See Glossary definition for 
Community Resources). 

GLOSSARY OF DEFINTIONS 

Community Resources . Individuals, organizations, or businesses that provide 
information , guidance or support to an institution , such as professional and trade 
associations, employers, guest speakers, and advisory committees. A variety of individual s, 
organizations, or businesses that provide information, guidance or suppor t to a specific 
program of study or career opportu nity, such as profess ional and trade associatio ns, 
employers, and guest speaker s. An advisory committee may be utili1;ed as a comm1mity 
resource proYided it is supplemented by other community resources. 
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D. TEACHING LOADS 

Explanation of Proposed Changes 

The Council proposes to revise the language that currently limits the teaching load of 
faculty at the credential Level to language that is consistent with other degree programs. 
The expectation of reasonableness remains and should take into account and be justified 
by various academic factors . 

3-2-101. Teaching Load. fill instnwtor ' s teaching load, including night school , shall not 
e3weed 32 clock hours per v,·eek, except that an O¥erload of not more than one suoject per 
term for additional compensation is permitted. Teaching loads may differ when using 
alternative methods of instruction and must be commensurate with the type of delivery 
method utili2:ed. For pLH·poses of this calculation , assigned courses offered by 
nontraditional or distance learning modes of instruction are deemed to consist of one clock 
hour per week for each unit of academic credit awm:ded. 

Teaching load s shall be reasonab le and shall be justified by factors such as the number of 
different preparations required ; the type and method of instruction; the size of classes; the 
level of instruction; the qualificat ions of the instructor; the academic advis ing, committee 
membership, and guidance and student organ izat ions assigned; and the other 
administrative, research, publication, and community relations respon sibilities of the 
instructor. 

3-3-303. Teaching Load. An instructor's teaching load , including night school , shall not 
0,(Ceed 32 clock hours per week , except that an overload of not more than one subject per 
term for addit ional compensation is permitted. Teaching loads may differ ·.vhen using 
alternative methods of instruction and must be commensurate with the type of deli1t•ery 
method Htilized. For pllfposes of this calCHlation, assigned coHrses offered by 
nontraditional or distance learning mode s of instrHction are deemed to consist of one clock 
hour per week for each unit of academic credit awarded . 

Teaching load s shall be reasonab le and shall be justified by factors such as the number of 
different preparation s required; the type and method of instruction: the size of classes; the 
level of instruction; the qualifications of the instructor; the academic adv ising, committee 
member ship, and guidance and student organizat ions assigned; and the other 
administrative, research, publication, and community relation s respon sibilities of the 
instructor. 

E. FACULTY ASSIGNMENTS- -APPLIED GENERAL EDUCATION 

Explanation of Proposed Changes 
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The Council proposes to add language to clarify its intent for general education teaching 
faculty at the non-degree level. This revision is consistent with the academic preparation 
requirements of applied general education faculty at the occupational associate's degree 
level. This revision also includes the acceptance of completed doctoral coursework as 
qualifying credit hours to teach. 

3-2-104 . Assignments. The requirement s for full- and part-time faculty members teaching in 
the referenced subject areas are as follows: 

(a) A bachelor 's degree and appropriate coursework in the assigned subject are required 

for faculty members teaching applied general education and other academic courses. 

3-3-302. Assignments. 

(a) A bachelor 's degree and appropriate coursework in the assigned subject are 

required for faculty members teaching applied general education. Instructor s at a minimum 

shall have earned 15 semes ter or equivalent hour s of coursework throu gh a comb ination of 

hours from an associa te's, bachelor 's, aB6f0f master' s, and/or doctoral level coursework in 

the area of their teaching assignment. 

F. GLOSSARY OF DEFINITIONS 

Explanation of Proposed Changes 

The Council proposes to modify language by removing dated terminology and clarifying 
the definitions listed in the Glossary. 

Lecture. A learn ing environment setting, l::lSually a classroom , where a teacher instructs 
student s in the theory, principle s, or history of an acade mic or vocat ional subject. To 
maximally benefit from such instruction , a student is assume d to have done outside 
preparation. Two hours of preparation for each hour of lecture instruction are generally 
assumed . 

Laboratory. A learning environment setting , usually i.vith equipment, where student s 
apply knowledge or instruction acquired in another settiag, usually a class lecture or 
outside reading, to enhance skill s and solve prob lems . Norm ally, two hour s of work in a 
laborato ry environment, under the superv ision of an instructor, setting 1Nith aa instnwtor 
preseat has the credit equivalency of one hour of classroom lecture. 

In-Service Training. Spec ial planned and systematic experiences sponsored by an 
institution and related to curric ulum and instruction that affect the majority of the faculty 
in a collective fashion. In-service education has as its major goal the updatin g of teacher s 
in (1) subject matter, (2) curriculum concepts, (3) new theories and technique s of 
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instruct ion, and (4) new educat ional media. The most common activity is a lecture by an 
outside speaker on a subject related to cuniculum, the institution, or a societa l issue. 

G. FACULTY PREPARATION 

Explanation of Proposed Changes 

The Council proposes to revise the listing of acceptable agencies for the evaluation of 
foreign credentials to also include the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO). 

3-1-541. Faculty Preparation . 

. . . Credentials of faculty who are graduates from institutions outside the United States must 
be evaluated by a member of the Assoc iation of International Credentials Evaluators 
(AICE), the American Assoc iation of Collegiate Registrars and Admiss ions Officers 
(AACRAO) or the National Association of Credentia l Evaluation Services (NACES) to 
determine the equiva lency of the credentia ls awarded by institutions in the United States . 

. . . by a member of the Association of Internationa l Credentials Evaluators (AICE), the 
American Association of Collegiate Registrars and Admissions Officers (AACRAO) or 
the National Association of Credential Evaluations Services (NACES) to determine the 
equiva lency of the crede ntials awarded by instit utions in the United States. ACICS, if 
unable to determine qualificat ions, may require the translation and/or evaluat ion of 
transcripts in languages other than English. 

H. ADMISSIONS AND RECRUITMENT 

Explanation of Proposed Changes 

The Council proposes to modify language to the criterion in order to clarify its meaning 
related to the monitoring of admissions and recruitment. The proposed modifications 
clarify that the Council requires these activities be supervised by the institution. In 
addition, the institution may never delegate these activities to anyone whose economic 
incentives are to recruit prospects through means that are unethical or subject to public 
criticism or to admit ill-prepared applicants. 

3-1-410- Admissions and Recruitment 

It is up to an institution to establish its own admissions criteria. It is the responsibility of 
ACICS to ensure that all who are emolled are accorded equal educational opportunity. 
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The ultimate responsibi:lity for the monitor ing of the activities of an institution 's employees, 
vendors, contractors, or agents in the referral, recruiting, evaluation, and admissio ns 
processes is the responsibility of ahvays remains with the institution. The activities of these 
individuals must be supervised by the institution . An institution may not delegate without 
supen rision these activities to anyone whose economic incentives are to recruit prospect s 
through means that are unethical or subject to public ctiticism or to admit ill:prepared 
appli cants. The institution may not contract, directly or indirectly, with third parties who are 
generally unfamiliar with the institution. "No n:employees" are independent contractors who 
are not considered "employees" under the Internal Revenue Code. 

Institutions participating in Title IV programs must be aware of regulations imposed by the 
U.S. Department of Education as they apply to recruiting practices. 

I. CAMPUS EFFECTIVENESS PLAN 

Explanation of Proposed Changes 

The Council proposes to revise the current language in a number of areas including the 
deletion of "institutional effectiveness" since each and every campus should have its own 
plan; deletion of the language referring to "centrally controlled institution" since this 
structure has not been implemented by AC/CS; and revision of the list of elements to be 
evaluated to replace "graduation rate" with level of student satisfaction. To provide 
additional clarity in its intent, the Council is also proposing to extensively revise the 
glossary definitions that relate directly to the Campus Effectiveness Plan and add a 
definition for "student satisfaction." 

3-1-110 - Campus Iestitutioeal Effectiveness 
An important indication of the overall effectiveness of an ACICS -accredit ed institution is 
the degree to which it meets its own predetermined education al outcomes . Each campu s of 
an ACICS -accredited institution , consistent with its mission, shall develop and impl ement 
a Campu s Effectiveness Plan that identifi es how it plans to assess and continuou sly 
improv e its educational program s and processes , and that addresses its abilit y to meet the 
educational and occupation al objectives of its pro grams. In this doc ument , each campu s 
should attempt to incorporat e short- term objectives to be acco mpli shed in order to achieve 
the mission of the institution as it applie s to the campu s and its future goals. 

3-1-111. Campus andlnsliluH6ftttl Effectiveness Plans. Each campu s shall have on file a 
Campu s Effectiveness Plan (CEP). A main and its branches may share aspect s of an CEP , 
such as the mission , but each main and branch campus is expected to have its own plan for 
effectiveness that desc ribes the characteristics of the programs offered and of the student 
popul ation , describes what types of data will be used for assess ment, identifi es outcomes, 
and states how continuou s impro vement will be made to impro ve or enhance outcomes at 
the campu s. A centrally controlled institution must also submit a consolidated Institutional 
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Effectiveness Plan (IEP) containing information and data on the institution as a whole. The 
IBP of a centrally controlled institution is due on or before September 15 annually. 

For the Campus Effectiveness Plan, the following six element s, at a minimum, will be 
evaluated for campus iRstitutional effectiveness: 

1. student retention rates; 

2. studeRt placement rates; 

3. level of student satisfact ion; 

4. level of graduate satisfact ion ; 

5. level of employer satisfaction; and 
6.~ student learning outcomes.:.-;-ana 

6. graduatioR rates [wheR available]. 

In compiling the data needed to assess the six elements, each campus shall identify and 
describe how the data were collected, the rationale for using each type of data, a summary 
and analysis of the data collected, and an exp lanatio n of how the data have been used to 
improve educational processes. Baseline data must be identified for each of the six 
elements. 

For example, the data needed to demonstrate stude nt learn ing outcomes includes baseline 
data and data to support that student learning has occmTed. Examples of data may include, 
but are not limited to, course grades, GPA, CGPA, pre- and post-tests, entrance 
assessme nts, portfolios, standardiz ed tests, professional licensure examinations, and other 
meas ures of skill and compete ncy atta inm ent. Placement data shou ld not be used 
exclusively to validate student learning outcomes. 

Each campus shall publish annual placement and retention goa ls. In formulating these 
goa ls, the camp us shall take into acco unt the retention and placement rates from the 
previous three Campus Accountability Reports and the specific activities that will be 
undertaken to meet those goa ls. The activities must demonstrate the campus' abi lity to 
maintain or improve rete ntion and placement outcomes each year. 

InstitutioRs Campuses are encouraged to include additional information in their plans 
which is relevant to improving their overall effectiveness. 

Fer the IRstitutional Effective0ess PlaR of a distributed enterprise i0stitution, the following 
elemeRts •.viii be e'>'aluated for iRstitutional effectiveness, at a minimum: 

PLA."!\+S 

1. Mission and Obj ectives of the distTibuted enterprise institution 

2. Strategic Planning Objectives 

3. Long Range Planning Goals and Timelines for: 

a. Expansion and addition of campuses 
b. Student enrn llment 

c. Retention and placement rates 
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4. Plans for Continuous Improvement 

DATA 

1. Three (3) years of retention and placement trend data for the institution 

2. Three (3) years of retention and placement trend data for each program 

3. Student demographic data for the institution 

4. Comparison and analysis of base line data bet·Neen campuses 

5. i\nalysis of cohort default rates for the institution 

6. Assessment of learning outcomes across the institution 

7. Graduation Rates 

PROCESS 

1. Composition of the institution's IBP team 

2. Institutional process for curriculum reYie•.v 

3. Compliance monitoring and internal controls 

3-1-112. Imp lementation and Monitoring of the Campus and lnstih,ti0nal Effectiveness 
Plans. Distrib1:1ted enterprise instit1:1tions and aAll campuses shall doc ument that the 
specifi c activities listed in the plan are carried out and that periodic progre ss report s are 
completed to ensure that the plan 's activitie s are implemented . Appropriate individua ls 
shou ld be assigned respon sibility for implementing and monitoring the Campu s and 
Instit1:1tional Effectivene ss Plans . 

3-1-113. Evaluation of the Campus and Instih,ti0nal Effectiveness Plans. Distributed 
enterprise institutions and a All campuses shall evaluate the plan , its goals, and activities at 
least annua lly. Eval uation require s the determination of initia l baseline rates and a 
meas urement of results after planned activities have occurred . Distributed enterprise 
institutions and all campuses shall maintain documentation of histori cal outcomes and 
shov,r evidence of how this documentation is used to achieve expected goals. Distributed 
enterprise institutions and a All campuses should adjust their goals according ly as a result 
of an eva luation of the Institutional and Camp us Effectiveness Plans. 

CORRESPONDING GLOSSARY OF DEFINITIONS 

Employer Satisfaction. The le¥el of employer satisfact ion is a req 1:1ired element of the 
Campus Effec ti1t'eness Plan (see Section 3 1 111 of the Accre ditation Criteria). Employer 
satisfaction and the leve l of satisfaction are defined by the campu s institution based upon 
information collected, typically via a survey, on a regular basis from employers who have, 
or might, hired graduates from the of programs offered by 
the campus instituti on. Recommen ded informa tion incl udes a surYey of local employers as 
•.vell as non local employers 1Nho haYe hired gra duates. Satisfac tion questions should cove r 
different aspects of career preparation in general (such as pro fess ionalism, found ational 
and soft skill s), as we ll as spec ific skills in the particular field and the overa ll satisfaction 
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of the employer with the preparation of graduates to perform tasks which utilize such 
skills provided by the institution . 

Graduate Satisfaction Level. The le,·el of graduate satisfaction is a required element of 
the Campus Effec ti11eness Plan (see Section 3 1 111 of the Accreditation Criteria). 
Graduate satisfaction and the level of satisfaction are defined by the campus institution 
based upon information collected on a regular basis from students who have graduated 
from the programs offered by the campus institution. Recommended information include s 
the results of surveys of all graduates who left the institution at least 30 days ~ 
months prior to being contacted. Satisfaction question s should cover different aspects of 
the progra m and the campus institution as well as overa ll satisfaction of the graduate with 
the preparation provided by the campu s for the position provided by the instituti on. 

CFacluation Rates (when available). ACICS is developing a measure of graduation rates 
that is comprehensi,·e and applicable at the program, campus, and institution level. Once 
the measure has been implemented through the Campus Accountability Report and 
validated, the graduation rate will be a required element of the Campus Effectiveness Plan 
(see Section 3 1 111 of the Accreditation Criteria) . The comprehensive grad uation rate is 
defined by ACICS in terms of the number of students who have completed or graduated 
during a reporting year, diYided by the number of completers and graduates plus the 
number of studen ts who have ·.vithdrav,rn, and eKpressed as a percent. The grad uation rate, 
also called the grad uates to leavers ratio , is calculated at both the program and campus 
levels, based upon data submitted for the annual Campus Accountability Report (CAR) 
and according to the detailed formula and terms defined in the Guidelines and Instructions 
for the Campus Accountability Report , which is available on the ACICS website. The 
detailed formula include s definitions , adjustments , and e,rnlusions for calculating 
completers, graduates and withdrawals. 

Outcomes , Campus. The effectiveness of an institution is determined by its 
outcomes. The intended result or end result of an activity or process in the assessment of 
effect iveness. In determinin g effectiveness, campuses instit1:1tions are required to evaluate 
the following outcomes: placement rates (in field, related field); retention 
rates; graduate licens ure pass rates relatiYe to minimum quant itative standard s for state 
licensing examinations; employer sat isfaction as determined by periodic surveys of those 
who employ graduates; graduate satisfact ion as determined by periodic sm·veys of 
graduates; and student satisfaction as determined by periodic surveys of current 
students , and other student learning outcomes. Campuses Institut ions also may use 
additional outcomes in evaluatin g effec tiveness. 

Placement Rate. The placement rate is a required element of the Campus Effectiveness 
Plan (see Section 3 1 111 of the Accreditation Criteria). The Placement Rate is defined by 
ACICS in terms of the total number of completers and graduates minus those who are not 
placed (emp loyed) in their field of st1:1dy or a related field of st1:1dy, divided by the total 
number of comp leters and graduates and expressed as a percent. The placement rate is 
calculated at both the program and camp us levels, based upon data submitted for the 
annu al Campus Accountabi lity Report (CAR) and acco rding to the detailed formula and 
terms defined in the Guidelines and Instructions for the Campus Accountability Report , 
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which is available on the ACICS website. The detailed formula includes definitions 
of placed in field and related field placement, adjustments, and exclusions for students not 
available for placement. Three years of placement rate data are reqHired in the CEP, and 
the institl::ltion is reqHired to define and pl::lblish goals for placement rates. ACICS also 
publishes standards for campus level and program level placement rates which accredited 
institutions are expected to meet or exceed. Institutions falling below Council standards are 
subject to planning requirements, monitoring, sho•N cause directives or negative action 
inell::lding loss of program approval, campl::ls inelHsion or institHtional accreditation. 

Retention Rate. The retention rate is a required element of the Campus Effectiveness Plan 
(see Section 3 1 111 of the Accreditation Criteria). The Retention Rate is defined by 
ACICS in terms of the total student enrollment, minus those students who withdraw, 
divided by the total student emollment and expressed as a percent. The retention rate is 
calculated at both the program and campus level s, based upon data submitted for the 
annual Campus Accountability Report (CAR) and according to the detailed formula and 
terms defined in the Guidelines and Instructions for the Campus Accountability Report , 
which is available on the ACICS website. The detailed formula includes definitions 
adjustments, and exclusions for calculating total enrollment and withdrawals. Three years 
of retention rate data are reqHired in the CEP, and the institHtion is reqHired to define and 
pHblish goals for retention rates. ACICS also pHblishes standards for campl::ls level and 
program le•,'el retention rates which accredited institutions are expected to meet or exceed. 
Institutions falling belov, Council standards are subject to planning requirements, 
monitoring , show cause directives or negative action incll::lding loss of program approval, 
campus inclusion or institutional accreditation. 

Student Learning Outcomes. Concise measurable statement s of direct and indirect 
learning outcomes with assessments that specify what students will know, be able to do, or 
demonstrate as a result of a specific , planned education experience. Student 
learning GQutcomes are expressed as measurable knowledge, skills, abilities or attitudes. 

Direct and Indirect Assessment of Learning Outcomes . See Direct Assessment 
Competency -based Program s for examples. 

Student Satisfaction: Student satisfaction and the level of satisfac tion are defined by the 
campus based upon information collected, typically via a survey , on a regular basis from 
students who are currently enro lled at the campus. Satisfaction questions should cover 
differen t aspects of the curren t program of study and the services provided by the campus 
to prepare the student for the workforce. 

J. BRA NCH AND LEARN ING SITE PROCEDURES 

Explanation of Proposed Changes 

Page 14 



ACICS MEMORANDUM TO THE FIELD 
September 16, 2015 

The Council proposes to modify current language related to the approval of branch 
campuses and learning sites to be compatible with current AC/CS procedures. 

2-2-110. Evaluation, Approval and Monitoring of Substantive Change Activity. 

All activity for which approva l is sough t will be evaluated by ACICS before approva l is 
granted. Following is a description of those evaluation s. 

(a) Branch Campus. Initial inclusion of a branch camp us within the scope of the 
accreditation of the institution may be granted by the President upon receipt of all required 
information. An institution proposing the initi ation of a new location must follow the 
procedures as outlined by the Council and disclosed on its website. A new location must 
receive initial inclusion before advertising, recruitin g, or enrolling students at the proposed 
location. The Council reserves the right to require a preliminary visit to any potential 
branch camp us prior to the granting of initial inclu sion. 

A branch camp us that is granted initial inclusion by the President will be required to 
undergo a verification visit within six months after the initial class start date. Following 
this visit, the Council may requ ire the institution to submit addit ional inform ation to satisfy 
areas of concern identified durin g the evaluation. 

A decision regarding the final inclusion of a branch campus \\'ill be made by the Council in 
full session follov,ing a :visit by an evaluation team. Prior to the final inclusion visit, the 
chief on site administrator of the location will be required to attend an Accreditation 
Workshop and to submit additional documentation as outlined and disclose d on the ,6.CICS 
Web site. The e¥ah:1ation will nonnally be schedu led for twelve to eighteen months after 
the initial class stai't date and will be conducted by a team of e•,raluators determined by the 
siz,e of the institution , the type and number of pro grams being offered, and other special 
cirnumstances. Identification of significant deficiencie s during the verification or final 
inclusion visits can result in an iRlillediate show cause directive to the institution. 

Only after a determin ation of acceptability, either at the initial or final inclusion level, and 
notification to the institution of the decision, may the institution consider an g_branch 
campus to be included within the scope of the institution's grant of accreditation. If 
approva l is withheld, the withholding may be treate d as a deferral or a denial, based on 
circumstances, and the institution may exercise its due process rights as outlined in Title II, 
Chapter 3. 

(b) Learning Site. The President is authoriz ed to evaluate and approve addition s to a main 
or branch camp uses that are apart from the primary location of that camp us. Educationa l 
activities at a learning site are eligible to be evaluated for inclusion within the scope of the 
accreditation of the managing campus provided that the learning site has been established 
to meet a spec ific educational need or cond ition and is authorized by the approp riate 
governmental education author ity, if applicable. 

The managing campus proposing the initiation of a learning site must submit a Leaming 
Site Application. The manag ing campus must assure the Council that the educational 
activities at the learnin g site complement the overall objectives of the institution. Based on 
its rev iew of the application materials, ACICS may (1) grant final. inclu sion of the learnin g 
site or (2) deny the application. 
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A learning site that is granted HR-a-l inclusion by the PresideAt will be required to undergo a 
verification visit within six months after the initial class start date if 50% or more of a 
program will be offered at the site. Following this visit, the Counci l may require the 
institution to submit additional information to satisfy areas of concern identified during the 
evaluation. 

All additions to the campuses of an institution are evaluated during an institution's regular 
evaluation for a renewa l of accreditation . 

K. FACULTY ASSIGNMENTS AT THE DOCTORAL LEVEL 

Explanation of Proposed Changes 

The Council proposes to clarify current language related to the faculty assignments at the 
doctoral level. 

3-7-502. Assignmen ts. Faculty shall be assigned in terms of their major and minor areas of 
academ ic preparation and related experience. The size of the faculty shall be appropriate 
for the eRrollmeAt. All doctorate program faculty should haYe appropriate graduate aAd 
termina l degrees. All courses are to be taught by faculty possessing terminal degrees. 
Professional certification is not a substitute for a terminal degree. The institution also 
should encourage faculty members to engage in practical or scholarly research and to 
publish in professiona l journa ls. 

The principal faculty members must possess doctoral/terminal professional degrees from 
accredi ted institution s. These individual s also must demonstrate expertise in the field of 
study taught and possess applicable e~,perience in participating in a doctorate degree 
program. 

All doctoral degree courses are to be taught by faculty possess ing doctoral or terminal 
profess ional degrees from accredited institution s. These individuals also must demonstrate 
expertise in the field of study taught, possess applicable professional experience for 
participating in a doctoral degree program and maintain current profes sional certification 
in their discipline 

Faculty shall be assigned in terms of their major and minor areas of academic preparation, 
related professiona l experience, and appropriate required professiona l certification to 
practice in the field. Profe ssional certification alone, without a doctoral or terminal degree, 
is inadequate . The size of the faculty shall be appropriate for the enrollment in the 
program. The institut ion must require faculty members to engage in practical or scholarly 
research and to publi sh in professional journals. 

**** 
2. For Information Only 
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A. ACICS WEB SITE 

Please visit the ACICS Web site. It continues to be revised and updated based on Council 
activities. The site contains revised and detailed information about accreditation, accredited 
institutions, applications, publications, workshops and special events. New features are now 
available. 

NOTE: The institutional ACICS ID should be used on all con-espondence to and from 
ACICS . If you have questions about your ID code, please send an email 
to ebiz@ac ics.org. 

B. 2015 WORKSHOP SCHED ULE 

~ EFERRAL WORKSHOP 

Deferral Workshop October 16, 2015 ACICS Office 

'ii.NIT/AL ACCREDITATION WORK SHOP 

Initial Accreditation Workshop October 6, 20 15 La Jolla, CA 

C. PUBLIC COMM ENT 

The Council encourages institutions to provide feedback regarding Council operations and 
procedures. Comments on the proposed Criteria rev isions are due by Friday , November 
6, 2015. 

D. PUBLIC PARTICIPA TION 

ACICS has given high priority to prom oting and defending ACICS accreditation, and the 
quality of education delivered by member institut ions. Schools play an important role 
acting as the eyes and ears of AC ICS: that is, looking and listening for opportuniti es to 
promote ACICS accreditation, and to correct misinformation that may lead to negative 
perceptions and att itudes among policy makers, the post-secondary education communit y 
and the general public. As you identify those oppo rtunities in communities where you 
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operate, please let us know about them. Send an email to Mr. Quentin Dean 
at gdean@acics.org and let him know the source of the infom1ation and when it appeare d. 

E. ACICS AWARE WEBINAR 

An AW ARE webinar will be held on Tuesday, September 29, 2015. This webinar will 
focus on information presented in the September 2015 Memorandum to the Field . If there 
are any topics of interest in additi on to those in this memorandum that you would like to be 
addressed during the web inar, please send an email to Mr. Ian Harazduk 
at iharazduk@ac ics.org . 

F. CHANGES TO THE MEMORANDUM TO THE FIELD 

ACICS has deve loped a systemat ic process for policy development which will allow more 
time for policy research and discussion. Beginning in January 20 16, the Memorandum to 
the Field will be generally disseminated in January and September. Criteria changes voted 
as proposed by the Council will be detailed in the September Memorandum to the Field. 
Criteria changes voted as final by the Council will be detailed in the January Memorandum 
to the Field. Unless otherwise specified, final criteria voted by the Council in December 
and published in the January memorandum to the field will go into effect July 1. 
Additionally, AWARE webinars wi ll be held in September and January. 

G. REVIEW OF INSTITUTIONAL DISCLOSURES OF STUDENT ACHIEVEMENT 

In an effort to strengthen its procedures and to ensure that mem ber institutions meet the 
expec tations of the Council regarding honesty and integrity, the Council has instructed 
staff to begin to routinely review member institutions public disclosures of student 
achievement data outside of the normal visit cycle. Systematica lly and on a recurrin g basis, 
ACICS will review the accuracy, clarity and accountability of institutional disclosures on 
student achievement by perf01ming random reviews of member institutions' websi te 
homepages and disclosure pages, publi cations, and advertisements. The data will be 
collected, analyzed, and presented for review to the Council. The stude nt achievement 
disclos ure outreach program supports ACICS ' compliance with re-recognition 
requirements of the U.S. Department of Education and CHEA regarding the effective and 
continu ous quality review of institutions durin g and in between the normal accreditation 
rev iew cycle. 
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H. SYSTEMATIC REVIEW ADVISORY COMMITTEE 

In its continued efforts to solicit feedback and participation in the development, revision, 
and augmentation of its policies and procedures, the Council has created a Systematic 
Review Advisory Committee (SRAC) that will represent key external stakeholders. The 
stakeholders will includ e students, faculty, graduates, and employers. The Committee will 
be composed of at least 16 members , equally represented by each group, and will be 
responsible for providing continuous and systematic feedback to the Council on at least an 
annual basis. 

To ensure the success of this initiative, ACICS solicit s the recommendations from its 
membership for representatives of the various stakeholder groups. We are looking for: 

Exceptional students who serve on student councils, as ambassadors, or are campus 
leaders who would be willing to provide student-centric perspect ive on ACICS 
standard s; 
Faculty members who can provide feedback and expertise on academic quality, 
cmTiculum advancements, and general educational activities; 
Graduates who continue to contribute to enhancing educational quality via 
participation on institution al committees and boards; and 
Employers who serve on advisory boards or who otherwise support the mission of the 
institutions and are willing to provide objective feedback on the strengths and 
challenges that affect policy development. 

If you know any individuals that may be a candidate for this committee or are yourself a 
potential candidate , please contact Ms. Perliter Walters-Gilliam at pwgilliam@acics .org. 

**** 
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Appendix A 

Council Action Process 
PROPOSED 

Examples: 
Evaluation Vl$1t Report 
Information Received from 
A~/ Complaint 

AOCSWrlu en 
Fiooincs 

lnstltutlonal 
Response 
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3. Comment Form - Proposed Criteria Revisions 

ACICS ID Code: ________ _ Date: ______________ _ 

Name of Organiza tion: _________________________ _ 

Address: -------------------------------

Please check (as appropriate): 

Proposed Accr editation Criteria revisions: 

• Council Action Process 

[ ] Accept as Written 

• Unannounced Visits 

[ ] Accept as Written 

• Community Resources 

[ ] Accept as Written 

• Teaching Loads 

[ ] Accept as Written 

[ ] Modify (please explain) 

[ ] Modify (please explain) 

[ ] Modify (please explain) 

[ ] Modify (please explain) 

• Faculty Assignments - - Applied Genera l Education 

[ ] Accept as Written [ ] Modify (please explain) 

• Glossary of Definitions 
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[ ] Accept as Written [ ] Modif y (please explain) 

• Faculty Preparation 

[ ] Accept as Written [ ] Modify (please explain) 

• Admissions and Recruitment 

[ ] Accept as Written [ ] Mod ify (please explain) 

• Campus Effectiveness Plan 

[ ] Accept as Written 

• Branch and Learning Site 

[ ] Accept as Written 

[ ] Modify (please explain) 

[ ] Modify (please explain) 

• Faculty Assignments at the Doctoral 

[ ] Accept as Written [ ] Modify (please explain) 

Prepared by: ____________________________ _ 

Title : --------------------------------

Signature: _____________________________ _ 

Please respond by Friday, November 6, 2015 to: 
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Mr. Ian Harazduk 
Senior Manager of Compliance 
Accrediting Council for Independent Colleges and Schools 
750 First Street , NE, Suite 980 
Washington, DC 20002-4241 
Fax (202) 842-2593 
fieldcomm ents@acics .org 
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ACICS MEMORANDUM TO THE FIELD 
January 13, 2016 

1. Final Criteria Revisions 
At its December 2015 meeting, the Council reviewed specific areas of the ACICS 
Accreditation Criteria. The language contained in this section was previously reviewed by 
ACICS constituents and/or reflects a claiification of previously approved criteria. 

The Council has updated the respective sections of the Accreditation Criteria to reflect all 
final criteria revisions effective January 1, 2016. For the revisions of the Accreditation 
Criteria that are effective July 1, 2016, there will be an updated copy of the Criteria. To 
obtain a current copy of the Accreditation Criteria, please visit our website as www .acics.org. 
The Accreditation Criteria can be found in the Publications section of the website. 

The following criteria were prev iously reviewed and have been accepted as final and the 
effect ive date is noted within each section (new language is underline d, de.leted language is 
sttttek:). 

A. COUNCIL ACTION PROCESS (Effective January 1, 2016) 

Explanation of Final Changes 

The Council has changed the language and terminology.for compliance actions. The 
modifications streamline Council actions as to when an institution is determined to be out 
of compliance with Council standards. A Compliance Warning will be issued if the 
Council determines that an institution is.found out of compliance . A show-cause directive 
will be issued (f Council determines that an institution is unlikely to become in compliance 
within the maximum timeframe. The institution will be provided procedural guarantees 
that allow them to respond to the written areas of noncompliance. 

Revisions to the Accreditation Criteria necessary to ensure procedural consistency have 
also been made throughout the applicable criteria. 

The Council has also provided an Appendix to this change that visually represents the final 
changes (Appendix A) . 

The effective date for this change is January 1, 2016. 

2-3-200 - Accreditation Deferred or Conditioned 

2-3-210. Deferral. When Council determines there is insufficient evidence available to 
make a decision, they may defer action until a later date pending receipt of add itional 
informat ion. In such cases , the Council will provide in writing the reasons for the deferra l, 
state what the institution needs to provide with sufficien t time for the institution to 
respond, and specify the response date. Based on the nature and/or number of identified 
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deficiencie s, the Council may require attendance of key administrators at a workshop 
and/or consultation. 

Deferral is, in effect, "no action at this time" and is not a negative action. Therefore, 
defen-al is not an appealable action. Neither is a defen-al a final action. In all cases of 
deferral on reevaluation of accredited institutions, the Council will extend the present grant 
of accreditation for a period sufficient for the institution to provide the information needed.,_ 
inch:1ding time for procedural due proc ess following the Council's re>i·iew of the 
information not to e~rneed tv;:elve months , if the lo0gest program is less thaR oRe year iB. 
length; eighteen mo0th s, if the longest program is at least one year , but less than tv,ro years 
in length; and two years, if the longest program is at least two years in length . 

2-3-220. Compliance Warning. When the Council determines that an institution is not in 
compliance with the Accreditation Criteria, the Council will issue a compliance warning. 
The institution will be provided in writing with the areas of noncomplianc e and will be 
requir ed to demonstrate corrective action for review by ACICS. 

A show-cause directive or a denial action/suspension order may be issued by ACICS as the 
result of this revi ew as described in Section 2-3-230 or 2-3-402. Following receipt of a 
compliance warning, the institution must bring itself into compliance within the time 
frames specified in Title II, Chapter 3, or the institution will be subject to a final adverse 
action. 

When the reasons for the complian ce warning are satisfied, the action may be lifted either 
by the President, in cases where no evaluation is involv ed, or by the Council in cases 
where evaluation of addition al material is required. 

2-3-4{)J230. Show-Cause Directive. When the Council determines that an institution is not 
in compliance, and is unlikel y to become in compliance, accreditatioR of aR i0stitutio0 is 
subject to suspension action (other than summary suspension under Section 2 2 301) 
because the Council determin es has reason to beli eve that the institution is not, or may not 
be, in compliaRce with the Accreditation Criteria, the institution will be provided in 
writing with the alleged deficieRcies areas of noncompliance and will be invited to "show 
cause" why its accreditation should not be suspended or otherwise conditioned. 

/\ show cause directive is not a negat ive or conditionin g action. Rather, it is issued to an 
institutioR for it to come forward and prove that a negative or conditioning action should 
not be taken. However, tih e opportunity to show cause before the Council will be 
considered to be a hearing as defined in Section 2-3-500. A suspen sion order or denial 
action may be issued by ACICS as the result of this hearin g, and such action is considered 
a final action which may only be appealed to the Review Board of Appeals as described in 
Section 2-3-600. Followin g receipt of a show-cau se directive , the institution must brin g 
itself into compliance within the time frames specified in Title II, Chapter 3, or the 
institution will be subject to final adverse action. 
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In man)' circl:lmstances, it is possible for an institl:ltion to respond to a show cal:lse directi¥e 
in 1.vriting by which it demonstrates correction of the condition l:lpon 1uhich the directive 
was based. When the reaso ns for the show-cau se are satisfied , the directive may be lifted 
either by the President in cases 1Nhere no e,,,all:lation is in•,coh,ed or by ACICS in cases 
where e1,raluation of additional material is required and follov,ring such evaluation. All 
institution s directed by the Council to show cause why their accreditation should not be 
suspen ded or otherwise conditioned will be dir ected to submit a school closure plan and 
may be requir ed to sub mit a teach-out agreement as described in Section 2-2-303 of the 
Accreditation Criteria. 

2-3-800240 - Probation 
Probation is a sta tus that the Council may impo se on an institution if the institution is 
unable to demonstrate that it consistently operates in accordance with the Accreditation 
Criteria. 

2-3..m241. Imposition. Probation may be impo sed by the Council either when it 
continues a show-cau se directive af ter at least one hearing either in person or in writing , or 
after an institution ha s notified the Council that it intends to appeal a denial ac tion. 

2-3..m242. Result of Probation. The Council will not accept any applications for new 
programs or new campuses from any institution on probation unle ss the institution receives 
approval in advance to submit such an applic ation . 

2-3..m243. Probation Lifted. Probation does not expire automatically. Instead, the 
institution is obligated to demon strate to the Council that the conditions or circumstances 
which initially led to the imposition of probation have been corrected before probation will 
be lift ed . Probation may be continued even if the show-cau se directive has been vacated. 
The Council may order a special visit at the institution's expense before lifting probation. 

2-3..m244. Notification of Probation. The Council will notify the U.S. Secretary of 
Education, appropriate state regulatory agencies, other appropriate accrediting agencies, 
and the public of its deci sion to place an institution on probation. The institution is 
required to notify immediately in writing its current and pro spective student s that it has 
been placed on probation by its accrediting agency. 

2-3-300 - Accreditation Denied 

2-3-400 - Accreditation Withdrawn 

2-3-404403. Procedural Guarantees for Withdrawal by Suspension. 

2-3-900800 - Special and Fact Visits 
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2-3-1-000900 - Debarm ent 

There are a number of other standards that were revised to reflect the final language to the 
Council Action Process. They are detailed below: 

Self-study not submitted 
2-1-300 - Renewal of Accreditation. It is the responsibil ity of the institution to fi le an 
application and remit the appropr iate fees for a renewal of accreditation by September 30th 
of the year prior to the last year of the grant of accreditation. This also invo lves submission 
of the institution 's renewal self-study, with supportin g documents . Institution s that have 
not submitted a renewal self-study by December 1st of the year preceding expiration of the 
grant, and have not requested and receive d an appropri ate extension or notified the Council 
of intent to voluntari ly withdraw its accreditation, may be issued a complian ce warning 
directed to show cause •.vhy its accreditation should not be withdrawn, suspended, or 
otherv,rise coflditioned .... 

Explanation of Program Length, Tuition, & Fees 
2-1-807. Program Length and Tuition and Fees. ACICS will determine average program 
lengths and tuition and fees annually based on information collected in the Annual 
Accountability Reports and will provide these data to all accredited institution s. 
Institution s with program lengths that are more than one standard deviati on from the 
average will be required to submit an explanation for the deviation. If the Council does not 
accept the explanation , it may require a consultation between ACICS and the institution, 
direct an on-site evaluation, issue a show cause directi ve compliance warning, or withhold 
inclusion of the program from the institution 's current grant of accreditation. 

Financial Review 
2-1-808. Financial Review. The Council reviews the Annual Financia l Report , audited 
financial statements, and other relevant information to monitor each institution 's financ ial 
condition. When this review indicates that an institution 's financial condition may be weak 
or deteliora ting, the Counci l will require the institution to furni sh Quart erly Financia l 
Reports, a Financia l Improvement Plan , or other interim nairntive report s that demonstrate 
the actions the institution is taking to improve its financial condition. If the Counci l 
determines the institution no longer complie s with the Council's requirements for financial 
stability, the Council will issue a compliance warning . issue a show-cause directive, or 
otherwi se take negative action and require the institution to demonstrate compliance within 
the time frames described in Title II, Chapter 3. These time frames may be extended at the 
sole discretion of the Council for good cause, includin g evidence that there has been 
significant improvement in the deficient area( s) and the applicable time frame does not 
provide sufficient time to demonstrate full compliance, e.g. , signific ant improvement in 
financial stability. Institution s that are required to submit interim financ ial report s or that 
are determined to be out of complian ce with the Counc il' s standards for financial stabilit y 
are considered to be on financial review and ai·e subject to addition al restrictions regarding 
the initiation of branches and learning sites. 
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Student Achievement (CAR standards) 
2-1-809. Student Ac hievement Review. The Council reviews the Campus Accountability 
Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in 
terms of student achievement at both the campus and program levels. Measures will 
include retention; placement; and licensure pass rates, if applicable. When this review 
indicates that student achievement is below Council standards, the Council will require the 
institution to add an Improvement Plan within its Campus Effect iveness Plan (CEP) aoolof 
Institutional Effectiveness Plan (IBP). If the Council determines the institution is out of 
compliance with the Council's requirement for student achievement, the Council will issue 
a ~omp liance Wwaming and require the institution to demonstrate compliance with the 
next year' s CAR submission. This time frame may be extended at the sole discretion of the 
Council for good cause, including evidence that there has been significant improvement in 
the deficient area(s) and the applicable time frame does not provide sufficient time to 
demonstrate full compliance, e.g., improvement in retention, placement, or licensure pass 
rates. 

Unapproved Programs or Changes to a Program 
2-2-121. Changes to Existing Programs. Changes to ex1stmg or currently approved 
programs fall under (a) extensive changes and (b) non-substantive changes. 

(a) Extensive Changes. An extensive change to existing program application process must 
be initiated and approval received prior to implementation. Failure to do so will result in a 
show cause action compliance warning for offering an unapproved program. The 
following changes will be considered substantive changes to the institution's scope of 
accreditation and require approval per Section 2-2-100 Substantive Changes: 

i. a 25% increase in the number of clock or credit hours awarded for successful 
completion of an existing program. 

ii. a change from clock hours to credit hours. 
(b) ... 

Complaints or Adverse Information 
2-3-700 - Complaints and Adverse Information 

The role of the Council in resolving complaints and investigating adverse information is to 
determine whether the institution is out of compliance with one or more accrediting 
standards to which the complaint is addressed or to which the adverse information applies. 
After such determination, ACICS may then do one of the following: 

(a) dismiss the complaint or terminate further investigation of the adverse information; 
(b) postpone a final action on the complaint or adverse information if there is evidence 
that the institution is making progress to rectify the situation or if more investigation is 
necessary; or 
(c) notify the institution that, on the basis of information available, ACICS has 
dete1mined that the institution is failing to comply with the Accreditat ion Criteria and 
that the institution is: 

(i) issued a compliance warning; 
(ii) directed to show cause why its accreditation should not be suspended, revoked, 
or otherwise conditioned; 
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(iii) directed to subm it a report to ACICS detailin g plan s for rectifying the area(s) 
of noncompliance; or 
(i~-i-i) directed to undergo a spec ial on-site evaluation. 
The Council will inform the comp lainant of the determination by the Council and 
the disposition of the comp laint. 

Guideline s for Institutionally Funded Student Aid 
Appendix E - Guidelines for Institutionally Funded Student Aid 
In evaluating institutiona lly funded student aid , AC ICS will consider the charac teristics 
listed below. The se charac terist ics are not listed in any prior ity order. Any institution 
whose aid program is not in accordance with any or all of these characte ristics may be 
subject to a comp liance warning di1·ective by ACICS to show cause vrhy its grant of 
accreditation should not be suspended, FeYoked, OF otherwise conditioned. The greater the 
number of these charac teristics evident in an institution's grant program, the greater the 
presumption of acceptability. ACICS will, howeve r, review each instituti onal grant 
program in its entirety . 

B. UNANNO UNCED VISITS 

Explanation of Final Changes 

The Council may, at its discretion, decide to direct an institution to host an unannounced 
visit at any time. The Council determined that there is a need for a polic y which would 
allow for the review of an institution without prior notice . 

The effective date for this change is July 1, 2016. 

2-1-805. Unannounced Visits. The Council, at its discretion, may direct an unannounced 
visit to occur at an institution , at any time . about •.vhich it has recei.,red adYerse iaformation 
OF •.vhen general operat ions of the institut ion may be called into que stion. Procedures for 
unannounced visits are described in Appe ndix B. 

C. COMMUNITY RESOURCES 

Explanation of Final Changes 

The Council has clarified the intent of this criterion by specifying the expectations of using 
a variety of activities in every program which should focus on student enrichment and 
career opportunities. 

The effecti ve date for this change is July 1, 2016. 
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3-1-512 (c): Resources of the community shall be utilized to enrich the program. The use 
of commu nity resources shall be varied in each program and shall be utilized to enhance 
student enrichment and potential career opportunities . (See Glossary definition for 
Community Resources). 

GLOSSARY OF DEFINTIONS 

Community Resources. Individuals, organizations, or businesses that provide 
information, guidance or support to an institution , such as professional and trade 
associations, employers , guest speakers, and advisory committee s. A variety of individual s, 
organizations, or businesses that provide information, guidance or support to a specific 
program of study or career opportunity, such as profess ional and trade associations, 
employers, and guest speakers. An advisory committee may be utilized as a community 
resource provided it is supp lemented by other comm unity resources. 

D. TEACHING LOADS 

Explanation of Final Changes 

The Council revised the language that currently limits the teaching load of faculty at the 
non-degree and occupational associates degree level to language that is consistent with 
degree programs . The expectation of reasonableness remains and should take into account 
and be justifi ed by various academic.factors . 

The effective date for this change is July 1, 2016. 

3-2-101. Teaching Load. An instructor 's teaching load, including night schoo l, shall not 
exceed 32 clock hours per week, except that an overload of not more than one subject per 
term for additional compe nsation is permitted . Teach ing loads may differ when using 
alternative methods of instruction and must be commens urate v.rith the type of delivery 
method utilized. For purpo ses of this calculation, assigned courses offered by 
nontraditional or distance learning modes of instruction are deemed to consist of one clock 
hour per week for each unit of academic credit awarded . 

Teaching loads shall be reasonab le and shall be justified by factors such as the number of 
different preparations required; the type and method of instruction; the size of classes ; the 
level of instruction; the qualification s of the instructor; the academic advising. committee 
membership, and guidance and student organizations assigned; and the other 
administrative, research, publication, and commun ity relations responsibilities of the 
instructor. 

3-3-303. Teaching Load. An instructor 's teaching load, including night schoo l, shall not 
exceed 32 clock hours per week, except that an overload of not more than one subject per 
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term for additional compensation is permitted. Teaching loads may differ when using 
alternative methods of instruction and must be commensurate with the type of delivery 
method utilized. For pw=poses of this calculation, assigned cournes offered by 
nontraditional or distaace leamiag modes of iastructioa are deemed to coasist of oae clock 
hour per •.veek for each unit of academic credit awarded. 

Teaching loads shall be reasonable and shall be justified by factors such as the number of 
different preparations required; the type and method of instruction; the size of classes; the 
level of instruction; the qualifications of the instructor; the academic advising, committee 
membership, and guidance and student organizations assigne d; and the other 
adminis trative, research, publication, and commun ity relation s responsibilities of the 
instructor. 

E. FACULTY ASSIGNMENTS-APPLIED GENERAL EDUCATION 

Explanation of Final Changes 

The Council clarified its intent for general education teaching faculty at the non-degree 
level. This revision is consistent with the academic preparation requirements of applied 
general education faculty and standard general educationfaculty at the degree levels. This 
revision also includes the acceptance of completed doctoral coursework as qualifying 
credit hours to teach. 

The effective date for this change is July 1, 2016. 

3-2-104. Assignments. The requirements for full- and part-time faculty members teaching in 
the referenced subject areas are as follows: 

(a) A bachelor's degree and appropriate coursework in the assigned subject are required 
for faculty members teaching applied general education and other academic courses. 
Instructors teaching general education shall hold a minimum of a master 's degree. Instructors 
shall have a minimum of 18 semester or equivalent hours of coursework in their teaching 
discipline. At internationally based institutions, transcripts in languages other than English for 
general education instructors must be translated into English. 

3-3-302. Assignments. 

(a) A bachelor's degree and appropri ate coursework in the assigned subject are 
requ ired for faculty members teaching appli ed general educa tion. Instructo rs at a minimum 
shall have earned 15 semester or equivalent hours of coursework through a combin ation of 
hours from an associate's, bachelor 's, aRaf0f master's, and/or doctoral level coursework in 
the area of their teaching assignment. 
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F. GLOSSARY OF DEFINITIONS 

Explanation of Final Changes 

The Council modified the language by removing dated terminology and clarifying the 
definitions listed in the Glossary. 

The effective date for this change is July 1, 2016 . 

Lecture. A learning environmen t settiag, usually a classroom., where a teacher instructs 
students in the theory, principles , or history of an academic or vocationa l subject. To 
maximally benefit from such instruction, a student is assumed to have done outside 
preparation. Two hours of preparation for each hour of lectttre instruct ion are genera lly 
assumed. 

Laboratory . A learning environment settiag, ttsttally with eqttipm.eat, where students 
apply knowledge or instructio n acqttired in another setting, ttsttally a class leetttre or 
outside reading , to enhance skills and solve problems. Normally , two hours of work in a 
laboratory environment, under the supervision of an instructor, setting with aa instructor 
present has the credit equ ivalency of one hour of classroom lecture. 

In-Service Training. Special planned and systematic experiences sponsored by an 
institution and related to curriculum and instruction that affect the majority of the faculty 
in a collective fashion. In-service education has as its major goal the updating of teachers 
in (1) subject matter, (2) curriculum concepts, (3) new theories and techniques of 
instruction, and (4) new educationa l media. The most common acti.,rity is a lecture by an 
outside speaker on a subject related to cuniculum., the institutioa, or a societal issue. 

G. FACULTY PREPARATION 

Explanation of Final Changes 

The Council revised the listing of acceptable agencies for the evaluation of foreign 
credentials to also include the American Association of Collegiate Registrars and 
Admissions Officers (MCRA O). 

The effective date for this change is July 1, 2016. 

3-1-541. Faculty Preparation . 

. . . Credent ials of faculty who are gradua tes from institutions outside the United States must 
be evaluated by a member of the Associa tion of International Credentials Evaluators 
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(AICE), the Amer ican Assoc iation of Collegiate Registrars and Admissions Officer s 
(AACRAO) or the National Association of Credentia l Evaluation Services (NACES) to 
determine the equiva lency of the credentials awarded by institution s in the United States . 

. . . by a member of the Association of International Credentials Evaluators (AICE), the 
American Association of Collegiate Registrars and Admissions Officers (AACRAO) or 
the National Association of Credential Evaluations Services (NACES) to determine the 
equivale ncy of the credentials awarded by institutions in the United States. ACICS, if 
unable to determine qualification s, may require the translation and/or evaluation of 
transcript s in languages other than Eng lish. 

H. ADMISSIONS AND RECRUITMENT 

Explanation of Final Changes 

The Council clarified its meaning related to the monitoring of admissions and recruitment. 
The modifications clarify that the Council requires these activities to be supervised by the 
institution. In addition, the institution may never delegate these activities to anyone whose 
economic incentives are to recruit prospects through means that are unethical or subject to 
public criticism or to admit ill-prepared applicants . 

The effective date for this change is July 1, 2016. 

3-1-410- Admissions and Recruitment 

It is up to an institution to establish its own admissions criteria. It is the responsibility of 
ACICS to ensure that all who are emolled are accorded equal educational opportunity. 

The ultimate responsibility for the monitoring of the activities of an institution 's employees , 
vendors , contractors , or agents in the referral, recruiting , evaluation, and admissions processes 
is the responsibility of always remains i,vith the institution. The activities of these individuals 
must be supervised by the institution. An institution may not delegate without supervision 
these activities to anyone whose economic incentives are to recruit prospects through means 
that are unethical or subject to public criticism or to admit ill:prepared applicants. The 
institution may not contract , directly or indirectly, with third parties who are generally 
unfamiliar with the institution. "Non:employees " are independent contractors who are not 
considered "employees" under the Internal Revenue Code. 

Institutions participatin g in Title IV programs must be aware of regulations imposed by the 
U.S. Department of Education as they apply to recruiting practices. 
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I. CAMPUS EFFECTIV ENESS PLAN 

Explanation of Final Changes 

The Council revised the current language in a number of areas including the deletion of 
"institutional effectiveness" since each and every campus should have its own plan; 
deletion of the language referring to "centrally controlled institution" since this structure 
has not been implemented by AC/CS; and revision of the list of elements to be evaluated to 
include "level of student satisfaction." The "graduation rates [when available]" language 
has been temporarily deleted so the Council may issue further clarification. The revised 
language encourages campuses to include additional measures in their plan such as 
graduation rates, cohort default rates, and matrices of financial stability. To provide 
additional clarity in its intent, the Council also extensively revised the glossary definitions 
that relate directly to the Campus Effectiveness Plan and added a definition for "student 
satisfaction. " 

The effective date for this change is July 1, 2016. 

3-1-110 -Ca mpus Institutional Effectiveness 
An important indication of the overall effectiveness of an ACICS-accredited institution is 
the degree to which it meets its own predetermined education al outcomes. Each campus of 
an ACICS -accredited institution, consistent with its mission, shall develop and implement 
a Campus Effectiveness Plan that identifie s how it plans to assess and continuously 
improve its education al programs and processes, and that addresses its ability to meet the 
educational and occupational objectives of its programs. In this documen t, each campus 
should attempt to incorporate short- term objectives to be accompli shed in order to achieve 
the mission of the institution as it applies to the campus and its future goa ls. 

3-1-111. Campus and lnsliluli0nal Effectivenes s Plans. Each campus shall have on file a 
Campus Effectiveness Plan (CEP). A main and its branches may share aspects of an CEP, 
such as the mission, but each main and branch camp us is expected to have its own plan for 
effectiveness that describes the charac teristics of the programs offered and of the student 
population, describes what types of data will be used for assessment, identifies outcomes, 
and states how continuou s improvement will be made to improve or enhance outcomes at 
the campus. A. centra lly controlled institution must also submit a consolidated Institutional 
Effectiveness Plan (IBP) containing information and data on the institution as a whole. The 
IEP of a centrally controlled institution is due on or before September 15 annually. 

For the Campus Effectiveness Plan, the following six elements, at a minimum, will be 
evaluated for campus institutional effectiveness: 

1. studen t retention rates; 

2. student placement rates; 

3. level of student satisfaction ; 

4. level of graduate satisfaction ; 
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5. level of employer satisfaction; and 
6.~ student learning outcomes.!-;--af¼d 

6. graduation rates [when available]. 

In compiling the data needed to assess the six elements, each campus shall identify and 
describe how the data were collected, the rationale for using each type of data, a summary 
and analysis of the data collected, and an explanation of how the data have been used to 
improve educational processe s. Baseline data must be identified for each of the six 
elements. 

For example, the data needed to demonstrate student learning outcomes includes baseline 
data and data to support that student learning has occuned. Examples of data may include, 
but are not limited to, course grades, GPA, CGPA, pre- and post-tests, entrance 
assessments, portfolios, standardized tests, professional licensure examinations, and other 
measures of skill and competency attainment. Placement data should not be used 
exclusively to validate student learning outcomes. 

Each campus shall publi sh annual placement and retention goals . In formulating these 
goa ls, the campus shall take into account the retention and placement rates from the 
previous three Campus Accountability Reports and the specific activities that will be 
undertaken to meet those goals. The activities must demonstrate the campus' ability to 
maintain or improve retention and placement outcomes each year. 

lRstitutions Campuses are encouraged to include additional iHformation in their plaHs 
which is relevaHt to improving their overall effectiveness. elements in their plans, such as 
graduation rates, cohort defau lt rates, and matrices of financial stability, which are relevant 
to improving their overall effectiveness . 

For the IHstitutional Effectiveness Plan of a distributed eeterprise iHstitution, the follov,ring 
elements will be e¥aluated for institutional effecti¥eness, at a minimum: 

PLl .... ""'lS 

1. Mission and Objectives of the distributed eeterprise institution 

2. Strategic Planning Objectives 

3. LoHg RaHge PlaHHing Goals aHd TimeliHes for: 

a. ExpaHSion and addition of campuses 
b. S tudeet enrollmeHt 

c. Retention aHd placemeHt rates 

4. Plans for ContiHuous Impro¥emeHt 

DATA 

1. Three (3) years of reteHtioH aHd placemeHt treHd data for the iHstitution 

2. Three (3) years of reteHtioH and placement treHd data for each program 

3. Studeet demographic data for the institution 

4. ComparisoH aHd aHalysis of baseliHe data betweeH campuses 
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5. Analysis of cohort default rates for the institution 

6. Assessment of learnin g outcomes across the institution 

7. Graduation Rates 

PROCESS 

1. Composition of the institution's IEP team 

2. Institutional process for curr iculum revie1,v 

3. Comp lian ce monito1ing and internal contro ls 

3-1-112. Implementation and Monitoring of the Campus and!nsffhttienal Effectiveness 
Plans. Distributed enterprise institutions and aAll campuses shall document that the 
spec ific activ ities listed in the plan are carried out and that periodic progress reports are 
completed to ensure that the plan's activities are implemented. Appropriate individuals 
shou ld be assigned responsibility for implementing and monitoring the Campus and 
Institutional Effectiveness Plans. 

3-1-113. Evaluation of the Campus and lnstitulienal Effectiveness Plans. Distributed 
enterprise institutions and a All campuses shall evaluate the plan, its goals, and activities at 
least annu ally. Evaluation requires the determination of initial baseline rates and a 
meas urement of results afte r planned act ivities have occurred. Distributed enterprise 
institutions and all campuses shall maintain documentation of historical outcomes and 
show evidence of how this documentation is used to achieve expected goals. Distributed 
enterprise institutio ns and a All campuses shou ld adjust their goa ls accordi ngly as a result 
of an eva luation of the Institutional and Campus Effectiveness Plans. 

CORRESPONDING GLOSSARY OF DEFINITIONS 

Employer Satisfaction. The le 1>'el of emp loyer satisfaction is a required element of the 
Campus EffectiYeness Plan (see Section 3 1 111 of the A,ccreditation Criteria). Employer 
satisfaction and the level of satisfaction are defined by the campus institution based upon 
inform ation collected, typically via a survey, on a regu lar basis from employers who have, 
or might, hired graduates from the of programs offe red by the camp us institution. 
Recommended information includes a survey of local employers as '>¥ell as non local 
employers who hav e hired graduates. Satisfaction question s should cover different aspects 
of caree r preparation in general (such as professionalism , foundational and soft skill s), as 
well as spec ific ski lls in the particular field and the overall satisfaction of the emp loyer 
with the preparation of grad uates to perform tasks which utilize such skills pro, rided by the 
institution. 

Graduate Satisfaction LeYel. The level of graduate satisfaction is a required element of 
the Campus Effectiveness Plan (see Section 3 1 111 of the l\:ccreditation Criteria). 
Graduate satisfac tion and the level of satisfaction are defined by the campus institution. 
based upon inform ation collected on a regular basis from students who have graduated 
from the programs offe red by the camp us institution. Recommended inform ation includ es 
the results of surveys of all graduates who left the institution at least 30 days six months 
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prior to being contacted. Satisfaction questions should cover different aspects of the 
program and the campus institution as well as overall satisfaction of the graduate with the 
prepara tion provided by the campus for the pos ition provided by the institution. 

Graduation Rates (when available). ACICS is developing a measure of graduation rates 
that is comprehensive and applicable at the program, campus, and institution level. Once 
the measure has been implemented through the Campus Accountability Report and 
validated, the graduation rate will be a reEJuif:ed element of the Campus Effectiveness Plan 
(see Section 3 1 111 of the Accreditation Criteria). The comprehensive graduation rate is 
defined by ACICS in terms of the number of students who have completed or graduated 
during a reportin g year, divided by the number of completers and graduates plus the 
number of students who have withdrawn, and expressed as a percent. The graduation rate, 
also called the graduates to leavers ratio, is calculated at both the program and campus 
levels, based upon data submitted for the annual Campus Accountability Report (CAR) 
and according to the detailed formula and terms defined in the Guidelines and Instructions 
for the Campus Accountability Report, which is available on the i'.:CICS website. The 
detailed formula includes definitions, adjustments, and exclusions for calculating 
completers, graduates and \Vithdrawals. 

Outcom es, Campus. The effectiveness of an institution is determined by its outcomes. 
The intended result or end result of an activity or process in the assessme nt of 
effect iveness. In determ ining effective ness, campuses institutions are required to evaluate 
the following outcomes: placement rates (in field, related field); retention rates; graduate 
licensure pass rates relative to minimum EJUantitati\'e standards for state licensing 
examina tions; employer satisfaction as determine d by periodic surveys of those who 
employ graduates; graduate satisfaction as determined by periodic surveys of graduates; 
an€l student satisfaction as determined by per iodic sur¥eys of current students, and other 
student learning outcomes. Campuses Institutions also may use additiona l outcomes in 
evaluating effectiveness. 

Placement Rate. The placement rate is a required element of the Campus Effecti¥eness 
Plan (see Section 3 1 111 of the Accreditation Criteria). The Placement Rate is defined by 
ACICS in terms of the total number of completers and graduates minus those who are not 
placed ( employed) in their field of study or a related field of study, divided by the total 
number of completers and graduates and expressed as a percent. The placement rate is 
calculated at both the program and campus levels, based upon data submitted for the 
annual Campus Accountability Report (CAR) and according to the detailed formula and 
terms defined in the Guidelines and Instructions for the Campus Accountability Report, 
which is available on the ACICS website. The detailed formula include s definitions of 
placed in field and related field placement, adjustments, and exclusions for students not 
available for placement. Three years of placement rate data are reEJuiJ:ed in the CEP, and 
the institution is required to define and publish goals for plac ement rates. ACICS also 
publishes standards for campus le1,,el and program le¥el placem ent rates which accredited 
institutions are expected to meet or exceed. Institutions falling belov,r Council standards are 
subject to planning reEJuirements, monitoring, shov,r cause directi¥es or negative action 
including loss of program approval, campus inclusion or institutional accreditation. 
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Retention Rate. The retention rate is a requi-red element of the Campus Effectiveness Plan 
(see Section 3 1 111 of the Accreditation Criteria). The Retention Rate is defined by 
ACICS in terms of the total student enrollment, minu s those students who withdraw, 
divided by the total student enro llment and expressed as a percent. The retention rate is 
calculated at both the program and campus levels, based upon data submi tted for the 
annual Campus Accountability Report (CAR) and accor ding to the detailed formula and 
terms defined in the Guidelines and Instructions for the Campus Accountability Report, 
which is available on the ACICS website. The detailed formu la includes definitions, 
adjustments, and exclusions for calculating total enro llmen t and withdra wals. Three years 
of retentioH rate data are required iH the CEP, aHd the iHstitutioH is required to detfoe and 
publi sh goals for retention rates. ACIC8 also publi shes staHdards for campus level and 
program le¥el retention rates ·.vhich accredited instituti ons are expected to meet or exceed . 
Institutions falling belo\v Counci l standards are subject to planning requiremeHts, 
monitoring, show cause directive s or Hegative action including loss of program approval, 
campus iHclusion or institutioHal accreditatioH. 

Student Learning Outcomes . Concise measurable statements of direct and indirect 
learnin g outcomes with assess ments that speci fy what students will know, be able to do, or 
demonstrate as a result of a specific, planned educa tion experience. Student learning 
G2utcomes are expressed as measurable knowledge, skills, abilities or attitudes. 

Direct and Indi rect Assessment of Learn ing Outcomes. See Direct Assessment 
Competency -based Programs for examples. 

Student Satisfaction: Student satisfac tion and the level of satisfac tion are defined by the 
camp us based upon informa tion collected, typica lly via a survey, on a regular basis from 
students who are currently enrolled at the campu s. Satisfact ion questions should cover 
different aspects of the current progra m of study and the services provided by the campus 
to prepare the student for the workforce. 

J. BRANCH AND LEARNING SITE PROCEDURES (Effective Januar y 1, 2016) 

Explanation of Final Changes 

The Council modified current language related to the approval of branch campuses and 
learning sites to be compatible with current AC/CS procedures . 

The effective date for this change is January 1, 2016 . 

2-2-110. Evaluation, Approval and Monitoring of Substantive Change Activity. 

All activity for which appro val is sought will be evaluated by ACICS before appro val is 
granted. Following is a description of those evaluations. 
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(a) Branch Campus. Initial inclusion of a branch campus within the scope of the 
accreditation of the institution may be granted by the President upon receipt of all required 
information. An institution proposing the initiation of a new location must follow the 
procedures as outlined by the Council and disclosed on its website. A new location must 
receive initial inclusion before advertising, recruiting, or emolling students at the proposed 
location. The Council reserves the right to require a preliminary visit to any potential 
branch campus prior to the granting of initial inclusion. 

A branch campus that is granted initial inclusion by the President will be required to 
undergo a verification visit within six months after the initial class start date. Following 
this visit , the Council may require the institution to submit additional information to satisfy 
areas of concern identified during the evaluation. 

A decision regarding the final inclusion of a branch campus will be made by the Council in 
full session follov,·ing a visit by an e¥aluation team. Prior to the final inclusion ¥isit, the 
chief on site administrator of the location \Vill be required to attend an Accreditation 
Workshop and to submit additional documentation as outlined and disclosed on the ,6.GIGS 
Web site. The e¥ah:1ation will nonnally be scheduled for twelve to eighteen months after 
the initial class stai:t date and will be conducted by a team of e•,raluators determined by the 
size of the institution, the type and number of programs being offered, a0d other special 
cirnumstances. Identification of significant deficiencies during the verification or final 
inclusion visits can result in an immediate show cause directi¥e to the institution. 

Only after a determination of acceptability, either at the initial or fi0al i0clusion level, and 
notification to the institution of the decision, may the institution consider aH g_branch 
campus to be included within the scope of the institution's grant of accreditation. If 
approval is withheld, the withholding may be treated as a deferral or a denial, based on 
circumstances, and the institution may exercise its due process rights as outlined in Title II, 
Chapter 3. 

(b) Learning Site. The President is authorized to evaluate and approve additions to a main 
or branch campuses that are apart from the primary location of that campus. Educational 
activities at a learning site are eligible to be evaluated for inclusion within the scope of the 
accreditation of the managing campus provided that the learning site has been established 
to meet a specific educational need or condition and is authorized by the appropriate 
governmental education authority, if applicable. 

The managing campus proposing the initiation of a learning site must submit a Learning 
Site Application. The managing campus must assure the Council that the educational 
activities at the learning site complement the overall objectives of the institution. Based on 
its review of the application materials, ACICS may (1) grant final. inclusion of the learning 
site or (2) deny the application. 

A learning site that is granted final. inclusion by the President will be required to undergo a 
verification visit within six months after the initial class start date if 50% or more of a 
program will be offered at the site. Following this visit, the Council may require the 
institution to submit additional information to satisfy areas of concern identified during the 
evaluation. 
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All addition s to the campuses of an institution are evaluated during an institution' s regular 
evaluation for a renewal of accreditation. 

K. FACULTY ASSIGNMENTS AT THE DOCTORAL LEVEL (Effective January 1, 
2016) 

Explanation of Final Changes 

The Council has clarified current language related to the faculty assignments at the 
doctoral level. Specificall y, faculty teaching at this level must have a doctoral or 
professional degree related to the courses taught and must maintain current professional 
certification, where applicable . In addition, the institution must demonstrate that faculty 
members are engaged in scholarly research and that faculty members are encouraged to 
publish in professional journals. For adjunct faculty, research connected with their 
primary professional connections will apply. 

The effective date for this change is January 1, 2016. 

3-7-502. Assignments. Faculty shall be assigned in terms of their major and minor areas of 
academ ic preparation and related eKperience. The size of the faculty shall be appropriate 
for the em=ollment. All doctorate program faculty should ha>,'e appropriate graduate and 
t01minal degrees. All courses are to be taught by faculty possessing terminal degrees. 
Profes sional certification is not a substitute for a terminal degree. The institution also 
should encourage faculty members to engage in practical or scholarly research and to 
publish in professional journals. 

The principal faculty members must possess doctoral /terminal profess ional degrees from 
accredited institutions. These individuals also must demonstrate eKp01tise in the field of 
study taught and possess applicab le e:x.perience ia participating ia a doctorate degree 
program. 

All doctoral degree courses shall be taught by faculty possessing doctoral or terminal 
professional degrees, related to the courses taught , from accredited or government­
recognized international institutions. These individuals also must demons trate expertise in 
the field of study taught, possess applicable profe ssional experience for participating in a 
doctoral degree pro gram and maintain current profe ssional certification in their discipline, 
where applicable. 

Faculty shall be assigned in terms of their major and minor areas of academic preparation, 
related professional experience , and appropriate required profess ional certification to 
practice in the field. The size of the faculty shall be appropria te for the enrollment in the 
program. The institution shall demonstrate that faculty members are engage d in practical or 
scholarly research and are encouraged to publi sh in professional journals. 
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2. For Information Only 

A. ACICS WEB SITE 

Please visit the ACICS website. It continues to be revised and updated based on Council 
activities. The site contains revised and detailed information about accreditation, accredited 
institutions, applications, publication s, workshops and special events. New features are now 
available. 

NOTE: The institution al ACICS ID should be used on all correspondence to and from 
ACICS. If you have questions about your ID code, please send an emai l to 
ebiz@ac ics.org. 

B. 2016 WORKSHOP SCHEDULE 

Please check the ACICS website for up to date informat ion on workshops. 

INITIAL ACCREDITATION WORKSHOP 

Initial Accreditation Workshop March 3, 2016 ACTCS Office 

Initial Accreditation Workshop May 10, 2016 Fort Worth , TX 

Initial Accreditation Workshop October 4 , 20 l 6 Pasadena, CA 

RENEWAL WORKSHOP 

Renewal Accreditation Workshop March 4, 2016 ACTCS Offic e 

Renewal Accreditat10n Workshop March 24, 2016 Puerto Rico 

Renewal Accreditation Workshop May 10, 2016 Fort Worth , TX 

Renewal Accreditat10n Workshop Augu st 25, 2016 Indianapoli s, IN 

ADDED VALUE WORKSHOP 

Added Value Workshop - Campus 
Effectiveness Plan August 26, 2016 Indianapolis , IN 
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C. PUBLIC PARTICIPATION 

ACICS has given high priority to promoting and defending ACICS accreditation, and the 
quality of education delivered by member institutions. Schools play an important role 
acting as the eyes and ears of ACICS : that is, looking and listening for opportunities to 
promote ACICS accreditation, and to correct misinformation that may lead to negative 
perceptions and attitudes among policy makers, the post-secondary education community 
and the general public. As you identify those opportunities in communities where you 
operate, please let us know about them. Send an email to Mr. Quentin Dean at 
qdean@acics .org and let him know the source of the informat ion and when it appeared. 

D. ACICS AWARE WEBINAR 

An AW ARE webinar will be held on Thursday, January 21, 2016 at 2:00pm. This 
webinar will focus on information presented in the September 2015 Memorandum to the 
Field. If there are any topics of interest in addition to those in this memorandum that you 
would like to be addressed during the webinar, please send an email to Mr. Ian Harazduk at 
iharazduk@ac ics.org. 

E. CHANGES TO THE MEMORANDUM TO THE FIELD 

ACICS has developed a systemat ic process for policy development which will allow more 
time for policy research and discussion. Beginning in January 2016, the Memorandum to 
the Field will be generally disseminated in January and September. Propo sed criteria 
changes considered by the Council will be detailed in the September Memorandum to the 
Field, along with an invitation for comments from the field on the propo sed changes. 
Criteria changes voted as final by the Council will be detailed in the January Memorand um 
to the Field. Unless otherwise specified, final criteria voted by the Council in December 
and published in the January memorand um to the field will go into effect July 1. 
Additionally, AW ARE webinars will be held in September and January. 

Page 19 



ACICS MEMORANDUM TO THE FIELD 
January 13, 2016 

Appendix A 

Council Action Process 
PROPOSED 

E .. mples: 
Ev~lu~tlon Visit Report 
Info rmat ion Received from 
Adv"""'/ Complaint 

AOCSWrlu en 
Findinp 

lnstlt\ltlonal 
Response 
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Examples: 
Eval~llon Visit Response 
Response to Adverse/ 
Compla 1t Request 

Campus Ac<OUntabff ity Rep«t 
• Annual Finanoal Report 



Monday, February 8, 2016 

Schedule Event 
3:00 - 5:00 PM Hot Top ic 

5:00-7 :00 PM Reception 

Tuesday, February 9, 2016 

Schedule Event 
8:00-9 :00 BREAKFAST 

AM 

Call to Orde r 
Introduction 

9:00-12:00 
NOON 

Prel iminary 
Items 

FEBRUARY 2016 ACICS COUNCIL MEETING 
POLICY REVIEW AND PLANNING 
FONTAINEBLEAU MIAMI BEACH 

MIAMI BEACH, FLORIDA 
FEBRUARY 8-10, 2016 

AGENDA 

Topics & Presenters Subtopic/Criteria 
The Chan ging Dyn amics of 

Student Achi evement 
(Panel) 

Topic & Presenters Subtopic/Criteria 

Chair's welcome and 
comments (Leak) 

President's welcome and 
comments (Gray) 

Review of ''Typ ical Policy 
Development and 

Implementation on Plan" 
(Gray , Gurubatham) 

Repor t on the orga nization 
of the SRAC (Walters-

Gilliam) 
CFPB Update (Gray) 

DOE Re-
recognit ion/CHEA Petition 

Update (Bieda) 

Tab/Paee Location 
Splash room 

Sea Green 
Lawn 

Tab/Paee Location Preparer 
Scarpetta 

-

-

-

Reflect 
Perliter 

Al 
Ton y 
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Strategic 
Discuss ion Items 

12:00-1:00 LUNCH 
PM 

1:00- 5:00 Strategic Policy 
PM Discus sion Items 

FEBRUARY 2016 ACICS COUNCIL MEETING 
POLICY REVIEW AND PLANNING 
FONTAINEBLEAU MIAMI BEACH 

MIAMI BEACH, FLORIDA 
FEBRUARY 8-10, 2016 

AGENDA 

Public Perception and Key • Media 
Stakeholder s • Regulatory Agencies 

• Member Institution s 
• Stud ents 

ACICS Policies Affected • Student Achievemen t and 
by External Scrutiny Outcomes Verification 

• Evaluation Visit s 

• Quality Enhancement 

• Continuous Improv ement 

• Con sumer Prot ection 

Interi m Qual ity Assuran ce • Unannounc ed/Limit ed 
Reviews Announced Visits 

• Co nsidera tion of Remova l 
QAM-R eadin ess Visit 

• Adverse Scoring Rubric 
• Secret Caller Program 

Student Achievement • Placement Definition: 
Outcomes 0 Completer s 

0 Employment v. 
Placement 

0 Pre-Graduation 
Employment 

0 Predominant 
Component 

0 Length of 
Employment 

• Graduation Rat es 
• Stud ent Achi evement for 

Al w/ 
Joseph 

Al w/ 
Joseph 

Scarpetta 

Jan w/ 
Tony 

Sue/Terron 

Reflec t 
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Wednesday, February 10, 2016 

Schedule Event 
8:00- 9:00 BREAKFAST 

AM 

Policy 
9:00 -12:00 

Discussion 
NOON Items 

FEBRUARY 2016 ACICS COUNCIL MEETING 
POLICY REVIEW AND PLANNING 
FONTAINEBLEAU MIAMI BEACH 

MIAMI BEACH, FLORIDA 
FEBRUARY 8-10, 2016 

AGENDA 

Online Institutions 

• Student Achievement for 
International Institution s 

Consumer Protection • Institutional Perform ance 
Initiatives (Bieda) Disclosure 

• Open admissions v . 
admissions of those likely 
to be successful 

Financi al Review Policies • Definin g indicato rs of 
(Olszewski) "institutional financial 

stability" 

Topics & Presenters Subtopic/Criteria 

Mission Statement is Section 3-1-100 
Career -Related 

Identifying Deci sion-
Makers at the Institution 

Debarment Policy Section 2-3-900 
Probation Language Section 2-3-240, 2-3-241, 2-

3-242, and 2-3-243 
Campu s Effectiveness Plan Section s 3-1-110, 3-1-111, 3-

1-112, and 3-1-113 
(Appendix K) 

Consistency on Visits 
across Multi-Campus 

Tony w/ 
Ian 

Jeff/Katy 

Tab/Page Location Preparer 
Scarpetta 

Sue 

Sue 

Ian 

Reflec t 
Ian 

Perliter 

Perliter/Ian 
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Schedule Event 

12:00-1:00 
LUNCH 

PM 

Systematic 
1:00-4:00 Review 

PM Discussion 
Items 

FEBRUARY 2016 ACICS COUNCIL MEETING 
POLICY REVIEW AND PLANNING 
FONTAINEBLEAU MIAMI BEACH 

MIAMI BEACH, FLORIDA 
FEBRUARY 8-10, 2016 

AGENDA 

Topics & Presenters SubtopidCriteria 
Institutions 

Library and Instructional • Physica l v. online 
Resources reso urces 

• Staffing 

• Standards at different 
credential levels 

Prerequi sites for Master's Section 3-6-601 
Degree Programs 

Accredi ted by 
Professio nal/Programmat ic 

Agencies 
Re-define "Additional Glossary 

Space" 
Define "Basic" Records Section 3-1-303 

Faculty Field/Subject Sections 3-2-102, 3-2-103, 3-
Preparation at all 3-302, 3-4-302, and 3-5-302 
Credential Levels 

Workshop Attendance Section 2-1-100 
Timeframe 

Satisfactory Academic Appendix D, Items 12 and 
Progress Policy 15: 
Requirement s • Extended Enrollment 

• Transfer of Credit 
Catalog Requirement s • Transfer of Credit 

• Articulations Agreements 

• Consortium Agreements 

Tab/Pa2e Location Preparer 

Scarpetta 

Terron 

Joseph 

Sue 

Reflect Ian 

Terron 

Perliter 

Perliter 

Tan 
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Schedule Event 

FEBRUARY 2016 ACICS COUNCIL MEETING 
POLICY REVIEW AND PLANNING 
FONTAINEBLEAU MIAMI BEACH 

MIAMI BEACH, FLORIDA 
FEBRUARY 8-10, 2016 

AGENDA 

Topics & Presenters SubtopidCriteria 
Transfer Credits from Section 3-1-413 

Unaccr edited Institution s 
Externships under the Glossary 
Supervision of Faculty 

Tab/Pa2e Location Preparer 
Perliter 

Perliter 
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ACCREDITING COUNCIL FOR INDEPENDENT 
COLLEGES AND SCHOOLS 

MEMORANDUM TO THE FIELD 

TO: ACICS-Accredited Institutions and Other Interested Parties 

FROM Accrediting Counci l for Independent Colleges and Schools 

DATE: April 19, 2016 

The Memorandum to the Field contains proposed criteria and other 
information for ACICS-Accredited Institutions and Other Interested Parties 
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ACICS MEMORANDUM TO THE FIELD 
April 19, 2016 

1. Proposed Criteria Revisions 
At its Aplil 2016 meeting, the Council reviewed specific areas of the ACICS Accreditation 
Criteria outlined in Section I and approved the revisions as proposed (new language is 
underlined, delet=ed language is st=rnck). Public comment on these revisions is requested 
through the ACICS Comment Survey explained at the end of the memorandum . 

A. DEFINITION OF ACADEMIC QUALITY 

Explanation of Proposed Changes 

The Council determined that it was important to provide a clear definition of academic 
quality within the Accreditation Criteria. The proposed language was modified and 
expanded from current Language listed in an AC/CS monograph. The Council also 
determined that it was important to place the AC/CS statement of mission ( currently 
placed under Title I, Chapter 2, Introduction) under Title I, Chapter I of the Accreditation 
Criteria. 

The effective date for this proposed change is July 1, 2016 . 

Chapter 1 - An Overview of the Council 

Statement of Mission 

The mission of the Accrediting Council for Independ ent Colleges and Schools is to 
advance educational excellence at independent, nonpublic career schools, colleges, and 
organiza tions in the United States and abroad. Thi s is achieved through a deliberate and 
thorou gh accrediting process of quality assurance and enhancement as well as ethical 
business and educational practices . 

IBtF0aueti0B Definition of Accreditation 

Accreditation is an independent apprai sal of an institution during which the institution's 
overall educational quality (includin g outcomes) , profe ssional status among similar 
institution s, financial stability, and operational ethics are self-evaluated and jud ged by 
peers. It is a voluntary activity separat e and distinct from business licensing, authority to 
award educational credentials, and eligibility to admini ster student financial assistance. 

Definition of Academic Quality 

ACICS defin es academic quality as the overall performance of the institution in the context 
of its mission and as measured by the extent to which the institution achieves its intended 
student learning and student success outcomes. 
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Student learnin g outcomes involve assessme nt of skill and compete ncy attainment. Student 
success outcomes include student retention or persistence; employment or placement; and 
student, graduate and employer satisfaction. 

The effectiveness of the instit ution is demonstrated by its compliance with accreditation 
standard s as well as its continuous striving for enhancement of qualit y. ACICS assesses 
academic quality in the following areas: mission and object ives: campus effectiveness 
planning; student outcomes; financial stability; recruitment and admission practices; 
organizationa l structure and administration ; student services; academic program and 
cuni culum; quality of faculty and instruction; physical facilities; library and learning 
resources; and publication and disclosure of student achievemen t. 

1-1-100 - Bylaws 

1-1-200 - Recognition 

1-1-300 - Public Participation 

B. DATA INT EGRITY STANDARD 

Explanation of Proposed Changes 

The Council proposes a new standard in order to p rovide explicit requirement s for its 
expectations as it relates to the truthfulness, reliability, and accuracy of data collected and 
submitted by institutions to the Council in fulfillment of its accountability requirements . 

In addition, as a procedural measure beginning in the Spring 2016 cycle, the Council will 
identify an evaluator at each evaluation site visit with the primary role of verifying 
reported institutional data. 

The effective date for the proposed policy change is July 1, 2016. 

3-1-203. Data Integrity. 
All performance and institutional data reported to ACICS for any purpose is expected to 
reflect an accurate and verifiable portraya l of institutional performance, which is subject to 
review for integrity, accuracy , and comp leteness . The Council has the discretion to 
independently review perfo1mance data upon which it relies, in part , on making an 
accredi ting decision. 

3-1-2-03204. Financial Stability. 
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C. PROBATIO N STANDARDS 

Explanation of Proposed Changes 

The Council proposes to include the "Probation " action within the current Council Action 
Process for non-compliant actions. Probation may be ordered when the institution has 
consistently demonstrated that it is unable to operate within the standards of the 
Accreditation Criteria. The action may be ordered following a show-cause directive or if 
the institution is appealing a denial or withdrawal action. The Council also proposed to 
clarify the timeframe by which an institution may remain on this status in line with its 
maximum timeframe procedures listed in Title II, Chapter 3, Introduction. 

The effective date for this proposed change is July 1, 2016. 

2-3-240 - Probation 
Probation is a status that the Council may impose on an institution if the institution is 
unable to demonstrate that it cons istently operates in accordance ·Nith the ,1ccr=editatie,'I; 
Criteria. 
When the Council detem1ines that an institution is not in compliance, and has 
demonstrated that it cannot consistently operate in comp liance with the Accreditation 
Criteria, the institution wi ll be provided in writin g with the areas of noncompliance and 
may be placed on a probation status. 

2-3-241. Imposition. Probation may be imposed by the Counci l either followi ng ·.vhen it 
continues a show-cause directive after at least one hearing either in person or in writing, or 
after an institution has notified the Council that it intends to appeal a denial or withdrawa l 
act ion. 

2-3-242. Result of Probation . The Council will not accept any applications for new 
programs or new campuses from any institution on probation unless the ins titution receives 
appro val in advance to submit such an applicat ion. 

2-3-243. Probation Lifted . Probation does not e;x,pire automatica lly. Instead , the institution 
is obligated to dem onstra te to the Council that the conditions or circumstances which 
initially led to the imposition of probation have been corrected before probation 1,vill be 
lin ed . Probatio n may be contin ued eYeR if the sho·.v cause directive has beeR vacated . 
When the reasons for the probation have been satisfied, the probation may be lifted by 
ACICS (See Title II, Chapter 3, Introdu ction ). The Council may order a special visit at the 
institution's expense before lifting probation. 

2-3-244. Notification of Probation . The Council will notify the U.S. Secretary of 
Education, appropriate state regulatory agencies, other appropria te accrediting agencies, 
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and the public of its decision to place an institution on probation . The institution is 
required to notify immediately in writing its current and prospective students that it has 
been placed on probation by its accrediting agency. 

D. RECRUITMENT ACTIVITIES REVIEW 

Explanation of Proposed Changes 

The Council proposes that each institution must have a documented process for ensuring 
that any person or entity engaged in admissions or recruitment practices is communicating 
current and accurate information about the institution and its operations. The proposed 
change will require the institution to maintain documentation of its review and oversight 
measures of its admissions and recruitment personnel. 

The effective date for this proposed change is July 1, 2016. 

In addition, the Council plans to conduct research and survey institutions on its current 
practices for ensuring compliance with admissions and recruitment standards and, based 
on its findings, will issue a best practices guidance document. 

Section 3-1-412 (a): An institution shall have a documented process to ensure that any 
person or entity engaged in admissions or recruitment activities on its behalf is 
comm unicating current and accurate information regarding courses and programs, student 
achievement disclosures, services, tuition, terms, and operat ing policies. 

E. INSTITUTIONAL PERFORMANCE DISCLOSURES 

Explanation of Proposed Changes 

The Council proposes fortifying its policy regarding public disclosure of student 
achievement data. The proposal requires that information related to student achievement 
must be disclosed at the campus level (and not at the institution-wide level) and that, at a 
minimum, the campus provides its retention, placement, and licensure exam pass rates. 

The effective date for this proposed change is July 1, 2016. 

3-1-704. Performance Information. Institutions Each camp us shall routinely provide 
reliable information to the public on theirits performance, including student achievement 
as determined by the institution info1mation, that includes. at a minimum, retention, 
placement, and licensure examination pass rates. 
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In addition, the Council has developed a standard disclaimer statement that will be 
required of all institutional disclosures of student achievement that are based on data 
submitted to AC/CS, including those data derived.from the Campus Accountability Report. 
The Disclaimer statement would be included in Appendix C and read as follows: 

Appendix C - Institutional Publication Requirements 

Performance Information Disclosure 
"The student achievement rates for retention. placement. and/or licensure examination 
disclosed above are provided for information purposes only. They are based on data 
submitt ed to ACICS in fulfillment of accountability requirements but have not been 100% 
verified or tested for complete accuracy. Students should give the information appropriate 
weight in making an enrollment decision." 

Statement of Accreditation 

F. PLACEMENT DEFINITION 

Explanation of Proposed Changes 

The Council has guidelines in which institutions must comply regarding the calculation of 
placement rates. The Council now proposes to include a succinct definition of placement 
within the Glossary of the Accreditation Criteria. 

The effective date.for this proposed change is July 1, 2016. 

Placement. Working in the field of study or acquiring a credential that directly benefits the 
graduate's existing employment. 

G. DEBARMENT POLICY 

Explanation of Proposed Changes 

The Council proposes to revise its current procedures for appealing a debarment action. 
The proposal will clarify that an individual or entity that receives an intent to bar notice 
will have one opportunity, either in writing or in person, to appeal that notice. ff the 
individual or entity chooses to appeal the notice, the Council will make a final decis ion on 
whether to issue a debarment order and determine the terms and length of that debarment 
following the appeal. 
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The effective date for this proposed change is July 1, 2016 . 

2-3-900 - Debarment 
The Council may bar a person or entity, includin g spouses and closely related family 
groups as defined in Section 2-2-401, from being an owner, senior admini strator, or 
governing board member of an ACICS-accredite d institution if that person or entity was 
found guilty of fraudulent or criminal behavio r; was debarred by a govern ment agency or 
an accrediting agency; or was an owner, senior admini strator , or gove rning board member 
of an institution that lost its accreditation as a result of a denial or suspension action or 
that closed without providing a teach-out or refunds to students matriculatin g at the time of 
closure. 

The Council will notify the person(s) or entity whom it intends to bar as the result of denial 
or suspension action within four months following the loss of the institution's 
accreditation. It will notify the person(s) or entity whom it intend s to bar as the result of 
the closing of an institution within a reasonable period of time following the closure. In 
each case, the Council will forward an intent to bar notice by both electronic and certified 
mail to the last institutional mailing address known to the Council, unless the Council has 
received updated mailing information following the institution 's closure or loss of 
accreditation. Those individuals or entities will be considered notifi ed when the Council 
has forwarded the intent to bar notice in accor dance with these procedures. 

The intent to bar notice will inform the per son(s) or entity that they are entitled to present 
information and materials in writing or in person to challenge appeal the intent to bar at the 
next scheduled meeting of the Council. The notice will stipulate that if they intend to 
challenge appeal the intent to bar, the person(s) or entity must inform the Council office in 
writing within ten days of receipt of the notice as to whether they will challenge appeal the 
intent to bar in writing. 

A debarment order may be issued by the Council as a result of its considera tion of the facts 
presented. Notice oft Ihe Council's decision will be sent to the individual (s) by electronic 
and certifi ed mail following their challenge appeal before the Council. 

The Council's decision is final if the person or entity elects not to appeal within ten days of 
Council notification. The Council decision is also final following appeal. 

The Council retains final discretion to establish the terms and length of the debarment. The 
length of debarmen t will vary depending on the circumstances that led to the debarment 
decision, but it will be for a period of at least three years. Individu al circumstances may 
justify a longer period of debarment. 

Person(s) or entities baned by the Council may appeal this deci sion to the Council in 
accordance with such debarme nt appeals procedures as the Council may establish. The 
Counci l 's decision is final if the person or entity elects not to appeal 1tvithin ten days of 
Council notification or if the Council affirms its Elecision fol101.i.·ing appea l, and no 
additiona l appeal rights are avai lable under these procedures. 
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H. ADMISSIONS REQUIREMENTS FOR PROFESSIONAL MASTER'S DEGREE 
PROGRAMS 

Explanation of Proposed Changes 

The Council proposes to clarify language related to the admissions requirements for 
professional master's degree programs which lead to certification or licensure following 
graduation. Currently, the Council requires that, if an institution admits a student into a 
master's degree without a baccalaureate degree, the student must complete the requirement 
of a baccalaureate degree prior to completion or concurrently with the award of the 
master's degree. The baccalaureate degree is often not requiredfor a professional master's 
degree by specialized accrediting agencies; therefore, the Council has clarified the 
standard to allow for these circumstances. 

The effective date for this proposed change is July 1, 2016. 

3-6-601. Enrollment Prerequisites. The threshold admission requirement to a master's 
degree program is a baccalaureate degree. 

If admission to a professional program is granted without a baccalaureate degree, the 
burden is on the institution to demonstrate and ju stify that the alternate admission 
requirement is accepted by a recognized licensing or specia lized accrediting agency and is 
common practice among accredited institut ions of higher educat ion . In such cases, 
adm ission may be granted only to eligible students who have completed, at a minimum, an 
associate' s degree or equiva lent. If the institution chooses to award a suitable bacca laur eate 
degree upon completion of specified requirements or concurrently with the award of the 
professional master's degree, the baccalaureate degree curr icu lum must be approved by the 
Council. 

In instances where a baccalaureate degree is not used as the threshold for admission, the 
follo•wing conditions must be met: (a) admission to the program may be granted only to 
eligible students ,,..,ho have completed at a minimum an associate degree or equivalent; (b) 
the program must ensure that a baccalaureate degree, v,hich meets ACICS standards , is 
awarded upon comp letion of baccalaureate degree requirements or concurrently with the 
award of the master's degree; and (c) the baccalaureate degree program must include in its 
curricular requirements sufficient and appropriate bridge to master's leYel courses in the 
field of study and must be approved by ACICS. 

**** 
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2. For Information Only 

A. BOARD OF ETHICS 

The ACICS Board of Directors applies its authority and credibili ty as a body of 
independent , ethica l, and expert members in arriving at accreditation standards, 
procedures, and dec isions. In order to further protect that independence and integrity, it has 
added a new factor that may trigger the resignation of a Commissione r or Director, and has 
strengthened the method by which it reconciles conflicts of intere sts or perceived breaches 
of integrity. The newly established Board of Ethics will cons ist of one standing Board 
member and two indepe ndent, public members, as described below. 

Article IV 
Elections, Terms, Vacancies , Removal, Resignations , and Compensation 

Section 7- Resignations. Resignation from service as a commissioner and Director may be 
voluntarily tendered at any time. The resignation becomes effective upon receipt of written 
notice by the Chair of the Board and Council or the President. Automatic tenderin g of 
resignation is required under the following circumstances or cond itions: 

(j) the commissione r is employed by an institution that is deemed to be under sustained and 
serious scrutin y regarding non-compliance with ACICS standards and requirements. 

Article V 
Committees 

Section 2-Standing Committees of the Board of Directors. There shall be the following 
standing committees of the Board: 

(e) The Board of Ethics shall consist of three individuals selected by the Board cons isting 
of two independent , public member s and one member affiliated with an ACICS institution. 
The Board will have the authority to review perceived or actual conflic ts of interest by a 
comm issioner or Director and decide if the individual is to be directed to resign. 

B. INTERIM ON-SIT E EVALUATIONS 

The Council has strengthened its current process for conduc ting interim on-site evaluation 
visits between renewal of accreditation periods. Any time ACICS conducts an on-site visit, 
the evaluat ion team will review an institution's overall effective ness in key areas such as 
admini strative capability, effect iveness planning, admissions and recruitm ent practice s, 
recordkeeping, faculty qualifications, etc. This process will be incorporated into the 
existing quality assurance monitoring program as well as for institution s that are 
determined to be at-risk as a result of student achieveme nt indicators, financial conditions, 
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comp laint or adverse information , extensive substantive changes or enrollment growth , or 
other factor s as determined by the Council. 

The interim evaluation process will begin in the May/June 2016. 

C. PUBLIC COMMENT 

The Council encourages institutions to provide feedback regardin g Council operation s and 
procedure s. Comment s on the propo sed Criteria revisions are due by Friday, May 6, 
2016. The link to comme nt of these propo sed change s is 
https ://www .smveymonkey .com/r/MTTF042016. 

D. ACICS AW ARE WEBINAR 

An AW ARE webinar will be held on Thursday, April 21, 2016 at 2:00pm. Thi s webinar 
will focus on information presented in the April 2016 Memorandum to the Field. If there 
are any topics of interest in addition to those in this memorandum that you wou ld like to be 
addressed during the webinar or if you have specific questions about the material 
presented , please send an email to Mr. Ian Harazduk at iharazduk@acics.org . ACICS is 
eager to respond to all questions related to this communication; therefore, if you have any 
questions prior to the AW ARE Webin ar, please send an email to Mr. Ian Harazduk at 
iharazduk@ac ics.org . so that these responses can be prepared and shared during the 
webinar. 

E. ACICS WEB SITE 

Please visit the ACICS Web site. It continues to be revised and updated based on Council 
activities. The site contains revised and detailed information about accreditation, accredited 
institutions, applications, publication s, workshops and special events. New features are now 
available. 

NOTE: The institutional ACICS ID should be used on all conespondence to and from 
ACICS. If you have questio ns about your ID code, please send an email to 
ebiz@acics.org. 

Page9 



ACICS MEMORANDUM TO THE FIELD 
April 19, 2016 

F. 2016 WORKSHOP SCHEDULE 

Renewal of Accreditation Workshop 

Renewal of Accreditation 
Workshop 

Renewal of Accreditation 
Workshop 

Initial Accreditation Workshop 

Initial Accreditation Workshop 

Initial Accreditation Workshop 

Adding Value Workshop 

Adding Value: Campus 
Effectiveness Plan 

G. ACICS ANNUAL MEETING 

May 10, 2016 

August 25, 20 16 

May 10, 20 16 

October 4, 2016 

August 26, 20 16 

ACICS Fundamentals for New Memb ers and Personnel Special Session 

Ft. Worth , TX 

Indianapolis, IN 

Ft. Worth , TX 

Pasadena, CA 

Indianapo lis, IN 

These five free sess ions provide guidance and clarity on the fundamental s of maintainin g 
compliance with the ACICS Accreditation Standards and Criteria once an initial 
accredi tation has been awarded or upon initial assumption of a leadership role at an 
ACICS-accredited institution. Sessions include technical and annu al reporting 
requirement s, managing institutional change and growth, institutionalizing compliance, 
partnering with ACICS, and information on accessing Federal financia l aid. 

This event is free with confirmed registration to the Annual Conference and open only to 
initial grant awardees and new campus personnel. To register, please contact Ms. 
Perliter Walter s-Gilliam (pwgilliam@acics.o rg). 

Responding to Council Finding s Special Session 

Finding s from a site visi t, or areas requiring additional information on a defenal motion 
letter, are an understandable source of concern to institutions . In some instances , these 
findings may be outside the control of the institution and may not impair academic quality. 
However , a response to the Council is necessary to demonstrate and validate compliance 
with the identified area(s) of the Accreditation Cri teria. This free session will shed light on 
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the team's eva luative process which may result in said findings and how the institution 
should ensure its response is appropria te and accurate to address the issue(s). 

This event is free with confirmed registration to the Annual Conference. To register, please 
contact Mr. Ian Harazduk at iharazduk @acics.org. 

THE ACICS ANNUAL CONFERENCE AND BUSINESS MEETING 
May 11 - 13, 2016 

Fort Worth, Texas 
REGISTER HERE Today! 

Follow @ACICSACCRE DITS on lnstagram for the latest updates 

and use our hashtag #ACICS2016 for you r conference posts ! 

H. PUBLIC PARTICIPATION 

ACICS has given high priori ty to promo ting and defending ACICS accreditation, and the 
quality of education delivered by member institutions. Schools play an important role 
acting as the eyes and ears of ACICS: that is, looking and listening for opportunities to 
promote ACICS accreditation, and to correct misinformatio n that may lead to nega tive 
perceptions and attitudes among policy makers, the post-secondary education community 
and the general public. As you identify those oppo rtunities in communities where you 
operate, please let us know about them. Send an email to Mr. Quentin Dean at 
qdean@acics.org and let him know the source of the informa tion and when it appeared. 

**** 
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3. Comment Survey - Proposed Criteria Revisions 

ACICS is co llect ing all comments from the field on propo sed Criteria revisions through an 
electronic survey. Please find the survey link below: 

https://www .surveymonkey .corn/r/MTTF042016 

Please respond by Friday, May 6, 2016. 

If you have any questions about the memorandum to the field or the call for comme nt, please 
contact: 
Mr. Ian Harazduk 
Senior Manager, Poli cy and Compliance 
Phone (202) 336-6795 
fieldcomments@acics .org 
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1. Final Criteria Revisions (Effective July 1, 2016) 
At its May 2016 meeting, the Council reviewed specific sections of the ACICS Accreditation 
Criteria for the purpo se of enhancing and fortifying its program of review of colleges and 
schools offering programs that prepare students from employment in profe ssional, technical 
and occupational fields. The language contained in the following sections reflect content and 
policy previously reviewed by the Coun cil, as well as consideration of comments and 
recommendations derived from a broad cross-section of ACICS stakeholders, including 
students, faculty, school administrators, policy advocates and others. 

The ACICS Accreditation Criteria will be updated to reflect all final criteria revisions 
effective July 1, 2016 . To review the revised copy of the Accreditation Criteria before July 1, 
please visit the ACICS website at www .acics.org .>About Us>Publications>Accredi tation 
Criteria. 

The following criteria were previously reviewed and have been accepted as final and the 
effective date is July 1, 2016 (new language is underlined, deleted language is struck ). 

In addition, as publi shed in the January 13, 2016 Memora ndum to the Field, the following 
Criteria revisions will also be effective July 1, 2016 : 

• Unannounced Visits 
• Community Resources 
• Teachin g Load s 
• Faculty Assignments - Applied General Edu cation 
• Glossary - Lecture, Laborator y, In-Ser vice Trainin g 
• Facu lty Preparation 
• Admissions and Recruitm ent 
• Campus Effectiveness Plan 

For details on these revisions previously announ ced, please visit our website at: 
Memorandum to the Field . 

A. DEFINITION OF ACADEMIC QUALITY 

Explanation of Final Changes 

The Council determined that it was important to provide a clear definition of academic 
quality within the Accreditation Criteria. The definition provides guidance on the measures 
of academic quality and how an institution and AC/CS will assess these measures. The 
Council also determined that it was important to place the AC/CS statement of mission 
( currently placed under Title I, Chapter 2, Introduction) under Title I, Chapter I of the 
Accreditation Criteria. 
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The effective date for this change is July 1, 2016. 

Chapter 1 - An Overview of the Council 

Statement of Mission 

The mission of the Accrediting Council for Independent Colleges and Schools is to 
advance educational excellence at independent, nonpublic career schools, colleges, and 
organizations in the United States and abroad. This is achieved through a deliberate and 
thorough accrediting process of quality assurance and enhancement as well as ethical 
business and educational practices. 

Introduction Definition of Accreditation 

Accreditation is an independent apprai sal of an institution during which the institution's 
overall educatio nal quality (includin g outcomes), professional status among similar 
institutions, financial stability, and operational ethics are self-evaluated and judged by 
peers. It is a volun tary activity separate and distinct from business licensing, authority to 
award educational credentials, and eligibility to administer student financial assistance. 

Definition of Academic Quality 

ACICS defines academ ic quality as the overall performance of the institution in the context 
of its mission and as measured by the extent to which the institution achieves its intended 
student learning and student success outcomes. 

Student learning outcomes involve assessme nt of skill and competency attainment. Student 
success outcomes include student retention or persistence; employm ent or placement; and 
student, graduate and employer satisfaction. 

The effective ness of the institution is demonstrated by its compliance with accreditation 
standards as well as its continuous striving for enhancement of quality. ACICS assesses 
academic quality in the following areas: mission and objectives; campus effectiveness 
planning; student outcomes; financial stability; recruitment and admission practices; 
organizational structure and administration; student services; academ ic program and 
curriculum; quality of faculty and instruction; physical facilities; library and learning 
resources; and publication and disclosure of student achievement. 

1-1-100 - Bylaws 

1-1-200 - Recognition 

1-1-300 - Public Participation 
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B. DATA INTEGRITY STANDARD 

Explanation of Final Changes 

The Council included a new standard in order to provide explicit requirements for its 
expectations as it relates to the trut~fulness, reliability, and accuracy of data collected and 
submitted by institutions to the Council in.fulfillment o_f its accountability requirements . 
Following the comments from the field, the Council clarified the expectation that all data 
reported to AC/CS must reflect accurate information and is subject to review. 

The effective date for the change is July 1, 2016. 

3-1-203. Data Integrity. 
All data reported to ACICS for any purpose is expected to reflect an accurate and 
verifiable portrayal of institutional performance and is subject to review for integrity. 
accuracy, and completeness. 

3-1-W204. Financial Stability. 

C. RECR UITMENT ACTIVITIES REVIEW 

Explanation of Final Changes 

The Council maintains its requirement that each institution must ensure that any person or 
entity engaged in admissions or recruitment practices is communicating current and 
accurate information about the institution and its operations. The Council added the 
explicit requirement that the institution must ensure that student achievement disclosures 
(as described in Section 3-1-704) are accurate. Following comments from the field, the 
Council clarified the Language which states that the institution must maintain 
documentation that it systematically monitors its recruitments activities. 

The effective date for this change is July 1, 2016 . 

Section 3-1-412(a): An institution shall ensure that any person or entity engaged in 
admissions or recruitment activities on its behalf is communicating current and accurate 
information regarding courses and programs, student achievemen t disclosures (See Section 
3-1-704 ), services , tuition , terms, and operating policies. The institution must maintain 
documentation that demonstrates that it systematically monitor s its recruitment activities . 
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D. INSTIT UTIONAL PERFORMANCE DISCLOSURES 

Explanati on of Final Changes 

The Council has fort(fied its policy rega rding public disclosure of student achievement 
data. The Language requires that information related to student achievement must be 
disclosed at the campus- and program-level (and not at the institution-wide level if a multi­
campus institution) and that, at a minimum, each campus and each program (at each 
campus) provides its retention, placem ent, and licensure exam pass rates (where 
applicable). Fallowing comments from the field, the Council also clarified that this data 
should be the information that is reported on its most recent Campus Ac countability 
Report. 

The effective date for this change is July 1, 2016. 

3-1-704. Performance Information. Institution s Each campus shall routinely provide 
reliable information to the public on thetr its performance , including student achievement 
as determined by the institution informat ion, that includes, at a minimum , retention , 
placement, and licensure examination pass rates (where applicable). The information 
provided shall be for the entire camp us and for each program as reported to ACICS in its 
most recent Campus Accounta bility Report. 

In addition, the Council developed a standard disclaimer statement that will be required of 
all institutional disclosures of student achievement . Following comments.from the.field, the 
Council simplified the statement, which requires institutions to clearly identify that the 
infonnation is data submitted to AC/CS in its Campus Accountability Report. The 
Disclaimer statement is included in Appendix C and reads as follows: 

Appendix C - Institution al Publi cation Requirements 

Performance Information Disclosure 
"These are the data reported to ACICS by the institution m its most recent Campu s 
Accountab ility Report." 

Statement of Accreditation 
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E. PLACEMENT DEFINITION - GLOSSARY 

Explanation of Final Changes 

The Council has guidelines in which institutions must comply regarding the calculation of 
placement rates. The Council has included a succinct definition of placement within the 
Glossary of the Accreditation Criteria. 

The effective date for this change is July 1, 2016. 

Based on comments from the field and ACICS initiative to enhance the reliability of 
infonnation upon which ACICS uses to make an accrediting decision,, the Council has 
authorized a comprehensive review of all the deflnitions, reporting templates and training 
support for the development, tracking, reporting and veriflcation of student achievement 
data, including the Campus Accountability Report Guidelines, retention data, placement 
data, and licensure examination pass rate data. The reform will be announced in advance 
of the next CAR reporting interval. 

Placement . Working in the field of study or acquiring a credential that directly benefit s the 
graduate's existing employment. 

F. DEBARM ENT POLICY 

Explanation of Final Changes 

The Council revised its current procedures for appealing a debarment action. The 
procedures clarify that an individual or entity that receives an intent to bar notice will have 
one opportunity, either in writing or in person, to appeal that notice, which may include 
additional information for Council consideration. If the individual or entity chooses to 
appeal the notice, the Council will make a final decision on whether to issue a debarment 
order and determine the terms and length of that debarment following the appeal . 

The effective date for this change is July 1, 2016. 

2-3-900 - Debarment 
The Council may bar a person or entity, including spouses and closely related fami ly 
groups as defined in Section 2-2-40 1, from being an owner , senior administrator, or 
governing board member of an ACICS-accredited institution if that person or entity was 
found guilty of fraudulent or criminal behavior; was debarred by a govern ment agency or 
an accrediting agency; or was an owner, senior administrator , or govern ing board member 
of an institution that lost its accredita tion as a result of a denial or suspension action or 
that closed without providing a teach-out or refund s to students matricu lating at the time of 
closure. 
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The Council will notify the person(s) or entity whom it intends to bar as the result of denial 
or suspension action within four months following the loss of the institution's 
accreditation . It will not ify the person(s) or entity whom it intends to bar as the result of 
the closing of an institution within a reasonable period of time following the closure. In 
each case, the Council will forward an intent to bar notice by both electronic and certified 
mail to the last institutional mailing address known to the Council, unless the Council has 
received updated mailing informat ion following the institution's closure or loss of 
accreditation . Those individuals or entities will be considered notified when the Council 
has forwarded the intent to bar notice in accordance with these procedures. 

The intent to bar notice will inform the person(s) or entity that they are entitled to present 
information and materials in writing or in person to challenge appeal the intent to bar at the 
next scheduled meeting of the Council. The notice will stipulate that if they intend to 
challenge appeal the intent to bar, the person(s) or entity must inf01m the Council office in 
writing within ten days of receipt of the notice as to whether they will challenge appea l the 
intent to bar in writing. 

A debarment order may be issued by the Council as a result of its consideration of the facts 
presented. Notice oft I he Council's decision will be sent to the indivi dual(s) person(s) or 
entity by electronic and certified mail following their challenge appeal before the Council. 

The Counci l 's decision is final if the person or entity elects not to appeal within ten days of 
Council notification. The Council dec ision is also final following appea l. 

The Council retains final discretion to establish the terms and length of the debarment. The 
length of debmment will vary depending on the circums tances that led to the debarment 
decision be for a per iod of at least three years; however, it may vm·y depending on the 
circumstances that led to the debarment decision. Individual circumstances may justify a 
longer period of debarment. 

Person(s) or entities barred by the Council may appeal this decision to the Council in 
accordance 1,vith such debarment appeals procedures as the Counci l may establish. The 
Council's decision is final if the person or eetity elects eot to appeal \Yithie tee days of 
Couecil notificatioe or if the Council affirms its decisioe following appeal, and eo 
additional appeal rights are available under these procedures. 

G. ADMISSIONS REQUIREMENTS FOR PROFESSIONAL MASTER'S DEGREE 
PROGRAMS 

Explanation of Final Changes 

The Council clarified language related to the admissions requirements for professional 
master's degree programs which lead to cert(fication or licensure requiredfor employment 
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in the.field. The Council has clar(fied the standard that, if a baccalaureate degree is not 
required for a professional master's degree by the appropriate specialized accrediting 
agencies and is common practice among accredited institutions, then the Council will 
accept such evidence as meeting the alternate admissions standards. 

The effective date for this change is July 1, 2016 . 

3-6-601. Enrollment Prerequisites. The threshold admission requiremen t to a master's 
degree program is a baccalaureate degree. 

If admiss ion to a professional program is granted without a bacca laureate degree , the 
burden is on the institution to demonstra te and jus tify that the alterna te admission 
requirement is accepted by a recognized licensing or specialized accrediting agency and is 
commo n practice among accred ited institutions of higher education. In such cases, 
admission may be granted only to eligible students who have completed, at a minimum, an 
associa te' s degree or equivalent. If the institution chooses to award a suitable bacca laureate 
degree upon completion of specified requirements or concun-ently with the award of the 
professional master's degree, the baccalaureate degree curriculum must be approved by the 
Council. 

In instances where a baccalaureate degree is not used as the threshold for admission, the 
follmving condition s must be met: (a) admission to the program may be granted only to 
eligible students who have completed at a min imum an associate degree or equivalent ; (b) 
the program must ensure that a baccalaureate degree, which meets ACICS standards, is 
av,rarded upon completion of baccalaureate degree requirements or concurren tly with the 
award of the master 's degree; and (c) the baccalaureate degree program must include in its 
curricular requirements sufficient aHd appropr iate bridge to master's le•,1el courses in the 
field of study and must be approved by ACICS. 

**** 

2. Proposed Criteria Revisions 
At its May 20 16 meeting, the Council reviewed a specific area of the ACICS Accreditation 
Criteria outlined in this Section and made substantial modifications to previously proposed 
revisions (new language is underlined, deleted language is struck). Public comment on 
these new revisions is requested through the ACICS Comment Survey explained at 
the end of the memorandum . 

A. PROBATION STANDARDS 

Explanation of Proposed Changes 
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The Council proposes to clarify its current Council action procedures to note that the 
Council may take an appropriate action to bring a program or institution into compliance 
at any time. This will include the "Probation" action . Probation may be ordered when the 
institution has materially demonstrated that it is unable to operate within the standards of 
the Accreditation Criteria. The Council also proposes to clarify the timeframe by which an 
institution may remain on the Probation status in line with its procedures listed in Title II, 
Chapter 3, Introduction. 

2-3-200 - Accreditation Deferred or Conditioned 
The Council, upon rev iew of relevant information concernin g an instituti on, may take any 
of the following actions at any time in accordance with the procedures described. 

2-3-210. Deferral. 

2-3-240. Probation. 
Probation is a status that the Council may impose on an institution when it determines that 
if the institution does not is unable to demons trate that it consistently materially opera tes in 
accordance with the Accreditation Criteria. 

2-3-241 . Imposition. The institution will be provided in writing the areas in which the 
institution did not materia lly operate in accordance with the Accreditation Criteria and will 
be required to demonstrate corrective action for review by ACICS . Probation may be 
imposed by the Co uncil either when it continues a show cause direct ive aner at least one 
hearing either in person or in vniting, or after aH institutioH has notified the Council that it 
inteHds to appeal a denia l actioH. 

2-3-242. Result of Probation . The Council will not accept any applicat ions for new 
programs or new campuses from any institution on probation unless the institution receives 
approva l in advance to submit such an applica tion. 

2-3-243. Probation Lifted . Probation does not e~tpire automat ically. Instead, the institution 
is obligated to demoHstrate to the CouHcil that the conditioHs or circumstances which 
initially led to the imposition of probation have beeH co1Tected before probation will be 
lifted. Probation may be continued even if the shov, cause directive has been vacated . 
When the areas of noncompliance for the probation have been satisfied, the probation may 
be lifted by ACICS (See Titl e II, Chapter 3, Intr oduction). The Counci l may order a specia l 
visit at the institution ' s expense before lifting probation. 

2-3-244. Notification of Probation. The Council will notify the U.S . Secretary of 
Education, appropriate state regulatory agencies, other appropriate accred iting agencies, 
and the public of its decision to place an institution on probation. The institution is 
required to notify immediately in writing its current and prospective stude nts that it has 
been placed on probat ion by its accrediting agency. 
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3. For Information Only 

A. BOARD OF ETHICS 

**** 

The AC ICS Board of Dir ecto rs app lies its authorit y and credib ilit y as a body of 
independent, ethical, and expert members in arriving at accredi tation standards, 
procedures, and dec isions. In order to further protect that independence and integrity, it has 
added a new factor that may trigger the resignat ion of a Commi ssioner or Director , and has 
strengthened the method by which it reco nciles conflicts of interests or perceived breac hes 
of integrity. Th e newly es tabli shed Board of Ethics will consis t of one stand ing Board 
member and two independent, public members, as described below: 

Article IV 
Elections, Terms, Vacancies, Removal , Resignations , and Compensation 

Section 7-Resignations. Resignation from service as a comm issioner and Dir ecto r may be 
voluntarily tendered at any time. The resignation becomes effec tive upon rece ipt of wr itten 
notice by the Chair of the Board and Council or the President. Autom atic tendering of 
resignation is required under the following circumstances or condi tions: 

(j) the commi ssioner is employe d by an institu tion that is deemed to be under sustai ned and 
serio us scrutiny regarding non-compliance with ACICS standards and requirements. 

Article V 
Committees 

Section 2- Standing Committees of the Board of Directors. There sha ll be the following 
standin g comm ittees of the Bo ard: 

(e) The Board of Ethics shall consis t of three individuals selected by the Board consis ting 
of two independent, public members and one member affi liated with an AC ICS institu tion . 
The Board will have the authorit y to review perce ived or actua l conflicts of interest by a 
comm issioner or Dir ecto r and decide if the individual is to be directed to resign. 

B. INTERIM ON-SITE EVALUATIONS 

The Co uncil has strengthened its current process for conducting interim on-site evaluation 
visits between renewa l of accreditation periods. Any time AC ICS conducts an on-site vis it, 
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the evaluation team will review an institution's overall effective ness in key areas such as 
administrative capability, camp us effec tiveness planning, admissions and recruitment 
practices, recordkeep ing, academics, faculty qualifications, etc. This process will be 
incorporated into the existing quality assurance monitoring program as well as for 
institutions that are determined to be at-risk as a result of student achievement indicators, 
financial conditions, complaints or adverse information , extensive substantive changes or 
enrollment growth, or other factors as determined by the Council. 

The strengthened interim evaluation process began in the Spring 2016 cycle and will 
continue through subsequent cycles. 

C. DATA INTEGRITY REVIEW 

The Council has initiated its enhanced Data Integrity Review in the Spring 2016 cycle. 
Each comprehensive evaluation site visit includes an evaluator with the primary role of 
verifying reported institutional data, specifica lly included placement data reported by the 
institution on its most recent Campus Accountability Report. 

The Council will provide further guidance regardi ng this review prior to its Fall 2016 
cycle. 

D. PUBLIC COMMENT 

The Council encourages institutions to provide feedback regarding Council operations and 
procedures. Comments on the proposed Criteria revisions are due by Friday, July 8, 2016. 
The link to comment on these proposed changes is: 
https://www.surveymonkey.com/ r/MTTF05 2016 . 

E. ACICS AW ARE WEBINAR 

An AW ARE webinar will be held on Thursday, May 26, 2016 at 2:00 pm. This webinar 
will focus on information presented in the May 2016 Memoran dum to the Field. If there 
are any topics of interest in addition to those in this memorandum that you would like to be 
addressed during the webinar or if you have specific questions about the material 
presented, please send an email to Mr . Ian Harazduk at iharazduk@acics.org . ACICS is 
eager to respond to all questions related to this communication; therefore, if you have any 
questions prior to the AW ARE Webinar, please send an email to Mr. Ian Harazduk at 
iharazduk@ac ics.org, so that these responses can be prepared and shared during the 
webinar. 
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F. ACICS WEB SITE 

Please visit the ACICS Web site. It continues to be revised and updated based on Council 
activities. The site contains revised and detailed information about accreditation, accredited 
institutions, applications, publications, workshops and special events. New features are now 
available. 

NOTE: The institutional ACICS ID should be used on all con-espondence to and from 
ACICS. If you have questions about your ID code, please send an email to 
ebiz@acics.org. 

G. 2016 WORKSHOP SCHEDULE 

Renewal of Accreditation Workshop 

Renewal of Accreditation 
Workshop 

Initial Accreditation Workshop 

Initial Accreditation Workshop 

Adding Value Workshop 

Adding Value: Campus 
Effectiveness Plan 

H. PUBLIC PARTICIPATION 

August 25, 2016 Indianapolis , IN 

October 4, 2016 Pasadena, CA 

August 26, 2016 Indianapolis, IN 

ACICS has given high priority to promoting and defending ACICS accreditation, and the 
quality of education delivered by member institutions. Schools play an important role 
act ing as the eyes and ears of ACICS : that is, looking and listening for opportunities to 
promote ACICS accreditation, and to con-ect misinformation that may lead to negative 
perceptions and attitudes among policy makers, the post-secondary education community 
and the general public. As you identify those opp01tunities in comm unities where you 
operate, please let us know about them. Send an email to Mr. Quentin Dean at 
gdean@acics.org and let him know the source of the information and when it appeared. 
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**** 

4. Comment Survey - Proposed Criteria Revision 

ACICS is collecting all comments from the field on propo sed Criteria revi sions throu gh an 
electroni c survey. Plea se find the survey link below : 
https ://www .surveymonkey .corn/r/MTTF0520 16 

Please respond by Friday , July 8, 2016 . 

If you have any que stion s abo ut the memorand um to the field or the call for comment, please 
contact: 
Mr. Ian Harazduk 
Sen ior Manager, Poli cy and Comp liance 
Phon e (202) 336-6795 
iharazduk@ac ics.org 
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ACCEPTANCE OF MINUTES 

I. CALL TO ORDER 

Chair Larry Leak called the meeting to order at 9:05a.m. on Tuesday, August 2, 2016. 
He welcomed all commissioners and staff to the meeting. 

Roger Williams introduced meeting observer Elise Scanlon. Ms. Scanlon advises 
accrediting agencies and institutions of higher education on policy, state and federal 
regulations. 

II. APPROVAL OF MINUTES 

The Council reviewed the minutes from the April 2016 Council Meeting Minutes, May 
2016 Policy Meeting Minutes, and April-July 2016 Substantive Change Meeting 
Minutes. 

MOTION: Accept the Council meeting minutes as presented . 

MOVED : Euliano 

SECONDED: Bennett 

ACTION : Passed 
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OLD BUSINESS 

III. REPORT FROM SPECIAL ADVISOR TO THE COUNCIL (DOE UPDATE 
REPORT) 

Staff Williams, Harazduk and Walters-Gilliam presented the following update for the 
actions that have been accomplished prior to the August meeting, those that are in 
process, and those that are in planning. 

Accomplished Items 
• ACICS formally notified institutions and the public that it has put a hiatus on accepting 

new Initial Grant Applications 
o 10 institutions up for review (3 institutions withdrew -Stevens-Henager, SABER , 

Emiraza) 
o 30 institutions are substantially through the process and have visits scheduled for 

the Fall2016 or Winter 2017 cycle 
o 11 institutions have received notification that we are placing their application on 

hold until further notice 
o 12 institutions completed a registration are being sent notification that they cannot 

continue at this time. 
o 15 institutions have inquired about initial applications and have been informed 

that we are not accepting new applications 

• ACICS completed implementation of the Data Integrity Reviewer (DIR) for the Spring 
2016 cycle. The goal was for 100% attempt contact of all graduates placed on the CAR 
and 100% review of waivers for not available for placement. 

o DIRs successfully contacted 2,250 graduates and/or employers (unduplicated) out 
of3,482 attempts for a successful contact rate of64% (as of06 21 2016). 

o Out of those 2,150 successful contacts, 2,196 confirmed placement for a 
confirmation rate of97% (as of06 21 12016). 

o There were 23 campuses with findings of questionable data integrity in the Spring 
cycle (as of06 21 2016). 

o Following the cycle, ACICS conducted a follow-up survey with all DIRs and 
Chairs , which included results from 20 reviewers who gave specific requests for 
improvement, such as more time and/or less calls for the DIR and verifying 
placements ahead of time. 

• ACICS implemented a "Call for Comment" survey in the Spring 2016, which received 
information from faculty, staff, and students prior to an on-site evaluation 

o There were approximately 4,000 comments with approximately 3,000 from 
students ( as of 06 21 2016) 

o The comments were overwhelmingly positive; however, for those that raised 
concerns, the general themes were - course scheduling, knowledge of 
transferability of credit, tuition and fees not fully explained, and helpfulness of 
resources . 
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o ACICS plans to modify the "Call for Comment" survey for the Fall2016 cycle. It 
will remain an open field for staff and faculty to provide comments. However, 
ACICS will incorporate important on-site survey questions into "Call for 
Comment" for Students 

• ACICS conducted a webinar on July 14, 2016 with 534 attending member institutions 
which focused on the following questions: 

o Where does ACICS's recognition stand with the Department and when/how might 
that standing change? 

o How might institutions respond to requirements by state approval entities for 
accreditation contingency plans? 

o What can institutions expect regarding the processing of applications and other 
requests for accreditation services? 

• ACICS conducted a webinar on July 20, 2016 with 30 state oversight agencies (through 
coordination with NASASPS) that focused on ACICS's current recognition status and 
ti.meline and ACICS's operational procedures over the upcoming months 

• At-Risk Institution Group (ARIG) commenced in April2016 and has been meeting at 
least monthly since that time. 

o 41 institutions on heightened at-risk status. 
o 8 special visits conducted in Spring 2016 with a total of 60 findings 
o 17 special visits being scheduled for Fall2016 

• The July 2016 Intermediate Review Committee (IRC) which consisted of9 in-house 
reviewers and 2 remoted IRCers included an orientation on conflict of interest procedures 
(with signature) and the new initiatives implemented for the Spring 2016 cycle. 

In Process Items 
• DIR improvements for Fa112016 cycle: The process for verifying placement data for the 

Fall2016 cycle will change based on feedback from DIRs, Chairs, and Staff 
Coordinators. (Discussed in IEC). 

o Institutions will be asked to submit the PVP spreadsheet for the months of 
January 2O16-June 2016. ACICS' automated process with then send an e-mail 
and receive feedback from the graduate and/or employer verifying the placement 
classification. For all of those graduates that are not verified through the 
automated process, the DIR will then attempt contact during the on-site 
evaluation . 

o The DIR will also be responsible for verifying licensure pass rates submitted to 
the Council 

o A newly established DIR template is being created for the Fall2016 cycle 

• ACICS will no longer recognize campuses for an Honor Roll status 

• There will be a discussion in Full Council recommending removal of the Council action 
"Admonishment," which is typically issued when an institution must provide a response 
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to a minor concern . The recommendation is to replace this with a report for review by the 
staff. 

• Member center updates with Council Actions, Adverse/Complaint Information, and 
Additional Information (such as expiration date , most recent renewal grant, placement 
and retention rates, citation history, 90/10 ratio, CDR rates, etc.) are being disseminating 
and utilized more widely. The information regarding each institution has been expanded 
and is now incorporated within ACICS database, which can be reviewed in real time by 
ACICS staff, IRCers, and Council members. 

• 2016 and 2017 CAR Enhanc ements (Discussed in IEC) 
o The 2016 CAR will include new fields including a "Start Date" (Month, Year); 

"Schedule to Graduate Cohort" (Month/Year); and a "Transfer to new Schedule to 
Gradate Cohort" (Month, Year). With this information, ACICS will be able to 
calculate graduation rates for each program and ensure a more timely and 
informative correlation to placement rate results for scheduled to graduate 
cohorts. Then for the 2017 CAR, ACICS will be able to hold camp us/programs 
accountable for these rates. 

• The 2017 CAR will require each campus to submit a PVP spreadsheet for each month. 
The campus must submit the spreadshee t 30 days following the end of the month (ex. On 
August 31, 2016, the PVP spreadsheet for July placements is due). Through the PVP 
process automated e-mails will be sent to the graduate and employer . The policy will be 
that only if the graduate and/or employer verify the placement will the campus be able to 
include it as a placement. ACICS will ensure this by verifying the PVP spreadsheets with 
submission of the CAR and ensuring only verified placements are counted. 

• Council Action Process. The actions taken by the Council will be Approval, Deferra l, 
Compliance Warning, Probation /Show-Cause, Denial/Withdrawal (Discussion in Full 
Council) in an effort to streamline its processes. In addition, for the Probation/Show­
Cause action, the Council will be ask to suspend the further use of hearings on show 
cause actions and alternatively review the institutional response through written response. 

• The Team Report Improvement Committee (TRIC) has met to ensure that a more focused 
and substantive narrative is included within the report templates. The Fall2016 cycle will 
include expanded narrative answers as well as additional summary information 
throughout the report. In addition, the Special Visit template and the expanded QAM 
template is an all-narrative template. 

o Incorporate financial aid and international visa (F-1) student checkl ists into the 
review of institutions 

• ACICS will improve its verification of lic ensure pass rates by requiring programs to 
upload back-up documentation for its most recent year's licensure exam pass rate. 

o In addition, ACICS has begun and will continue to provide outreach to state 
licensure bodies to establish communication channels in which to receive updates 
on program status and data on licensure rates. ACICS will then verify the rates 
received from the oversight body with the rate received from the institution. 
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o ACICS has 39 different program types that are licensed by oversig ht agencies . 

• ACICS has made outreach to SEVIS and received a listing of ACICS-accredited 
institution s that SEVIS has approved to issue student visas. ACICS plan s to further 
outreach to determi ne whether any of these institutions should be determine d as at­
risk 

In Planning Items 
• Ethics Review Board . ACICS needs to complete the compilation of the board as well 

as establish procedures and training mechanisms for these board members. 

• Special Advisory Committee. The committee has met and made proposals to the 
Council 

(which will be communica ted by Roger Williams). 

• Adding more "public" members to the 
Council 
o Definition of publi c member by DOE 

Representative of the public means a person who is not--
(1) An employee, member of the governing board , owner, or shareho lder of, or 
consultant to, an institution or program that either is accredited or preaccredited 
by the agency or has applied for accreditation or preaccreditation; 
(2) A member of any trade association or membership organization related to, affil­
iated with, or associa ted with the agency; or 
(3) A spouse, parent, child , or sibling of an individu al identified in paragraph ( 1) 
or 
(2) of this definition. 

• The at-risk factors and additional inform ation included within the member center will 
be packaged for review by the ACICS staff and on-site evaluation team prior to any 
visit 

IV. INTENT TO BAR ACTION- ANTONIO MATTIA AND SONS 

Mr. Antonio Mattia did not respond to the Intent to Bar Action letter that was sent in July 
2016. Marc Mattia notified the Council that he wishes to appeal the action and the 
Council will await his response and hear his appeal at a later date. ACICS did not receive 
acknowledgement that Michael Mattia or Matthew Mattia had received the intent to bar 
notice until July 20, 2016. ACICS will await a response from those two individuals and 
tack action accordingly if they do not appeal. 

MOTION: 
MOVED: 

Debar Antonio Mattia for 10 years 

Llerena 

SECONDED: Hobdy 

ACTION: Passed 
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V. INTENT TO BAR ACTION -DAVID ABRAMS AND ABRAMS CAPITAL 

Staff Harazduk spoke with Alison Bamberg from Abrams Capital, Mr. David Abrams 
and Abrams Capital, LLC plans to appeal in writing. They have been provided until 
August 12, 2016 to submit their appeal. 

MOTION: 

MOVED: 

SECONDED: 

ACTION: No Action Taken 

NEW BUSINESS 

VI. PROBATION STANDARDS/COUNCILACTION PROCESS FC/8 .16/1 

The Council recently modified the Counci l Action Process to include 
specific nomenclature and definition s for out of compliance actions. The Council also 
determined it to be important that the procedures for probation standards be clarified , 
since the action had been used minimally and as a supplemental action for other 
out of compliance actions. However , in review of the Council action process and the 
proposed language for the new Probation standard, the actions appear to be somewhat 
duplicative . 

MOTION: Vote to approve the pr9posed policy presented and publish in the 
Memorandum to the Field 

MOVED : Bennett 
SECONDED: Hoby 
ACTION: Passed 

VII. GOOD CAUSE EXTENSION TIMEFRAMES (602.20(B) FC/8.16/2 

The length of the extension for good cause is currently undefined in the 
ACICS Accreditation Criteria; the Counci l has the opportun ity to strengthen the 
standards regarding extension for good cause and clarify that such extensions 
are of limited duration and are available only for extraordinary circumstances. 
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ISSUE: 

OVERVIEW: 

Timely and decisive actions against institutions or programs operating 
contrary to the Council's standards effectively protects the interests of 
students, fulfills the agency's compliance with the requirements of the 
U.S. Department of Education, and fortifies the credibility and authority of 
ACICS. The Council has an opportunity to clarify the circumstances under 
which an extension for good cause will be granted an institution or 
program that is not in compliance with Council standards, and to limit , 
through policy , the duration of such an extension. 

ACICS expects institutions and programs to remain in compliance with all accreditation 
standards and requirements at all times. When an institution or program is found to be out of 
compliance, the Council has the authority to either take immediate adverse action against the 
school , or to require it to demonstrate compliance within a timeframe prescribed by Council , not 
to exceed the maximum timeframes specified in ED regulation. However , if a school cannot 
come into compliance within the Council's specified timeframe and the Council is provided 
evidence that with the granting of a limited extension, the school could achieve compliance, the 
Council may consider the evidence and grant a timeframe extension. The extensions are to be 
granted infrequently, and only for the reasons specified in the Criteria. 

The length of the extension for good cause is currently undefined in the ACICS Accreditation 
Criteria; the Council has the opportunity to strengthen the standards regarding extension for good 
cause and clarify that such extensions are of limited duration and are available only for 
extraordinary circumstances. 

CRITERIA: 
The four relevant sections of the ACICS Accreditation Criteria regarding maximum timeframe 
and good cause extensions are presented below. Proposed new material is underlined; deleted 
material is struck through. 

2-1-808. Financial Review. The Council reviews the Annual Financial Report, audited 
financial statement s, and other relevant information to monitor each institution's financial 
condition. When this review indicates that an institution's financial condition may be weak or 
deteriorating , the Council will require the institution to furnish Quarterly Financial Reports, a 
Financial Improvement Plan , or other complies with the Council's requirements for financial 
stability, the Council will issue a show-cause directive , or otherwise take negative action and 
require the institution to demonstrate compliance within the time frames described in Title II, 
Chapter 3. These time frames may be extended at the sole discretion of the Council for good 
cause, including evidence that there has been significant improvement in the deficient area(s) 
and the applicable time frame does not provide sufficient time to demonstrate full compliance, 
e.g., significant improvement in financial stability. In no event will the good cause extension 
exceed one year. Institutions that are required to submit interim financial reports or that are 
dete1mined to be out of compliance with the Council's standards for financial stability are 
considered to be on financial review and are subject to additional restrictions regarding the 
initiation of branches and learning sites. 
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2-1-809. Student Achievement Review. The Council reviews the Campus Accountability Report 
(CAR) and Institutional Accountability Report (IAR) to monitor performance in terms of student 
achievement at both the campus and program levels. Measures will include retention; placement; 
and licensure, registration or certification pass rates , if appl icable. When this review indicates 
that the achievement of an institution's students is weak or deteriorating, the Council will require 
the institution to add an improvement plan within its Campus Effectiveness Plan (CEP) and/or 
Institutional Effectiveness Plan (IEP) . If the Counci l determines the institution no longer 
comp lies with the Council's requirement for student achievement, the Counci l will issue a 
compliance warning, a show-cause directive, or otherwise take action and require the institution 
to demonstrate compliance within the time frames described in Tit le II, Chapter 3. These time 
frames may be extended at the sole discretion of the Council for good cause, including evidence 
that there has been significant improvement in the deficient area(s) and the applicable time frame 
does not provide sufficient time to demonstrate full compliance, e.g., significant improvement in 
retention, placement, or licensure pass rates. In no event will the good cause extension exceed 
one year. Institutions that are required to include a plan of student achievement improvement 
within their CEPs or that are determined to be out of compliance with the Council's standards for 
student achievement are considered to be on student achievement review. Those with campus- or 
institution-level plans are subject to additiona l reporting requirements, and additiona l restrictions 
may be imposed upon those that are out of compliance. 

2-2-502. Program Compliance Warning. When the Council determines that a program at a 
campus of the institution has fallen below the compliance standard for retention, placement, or 
licensure pass rates , the institut ion will be provided in writing with a warning regarding the 
alleged deficiency. The warning will note that the program will have to come into compliance by 
meeting or exceedi ng the program-level standard prior to the expiration of the established 
timeframe or be taught out and discontinued or otherwise conditioned . 

A program compliance warning is not a negative or cond itioning action and is therefore not 
appea lable. Rather, it is issued as an official notification to an institution that a program 
provided by the institution is out of compliance with agency standards. Following receipt of a 
program compliance warning, the institution must bring itself into comp liance within the time 
frames specified in Title II, Chapter 3, or the institution will be subject to adverse action in the 
form of withdrawal of approva l for inclusion of the program within the institution's grant of 
accreditation. The time frames may be extended at the sole discretion of the Council for good 
cause, including evidence that there has been significant improvement in the deficient area(s) 
and the applicable time frame does not provide sufficient time to demonstrate full compliance, 
e.g., significant improvement in retention , placement or licensure pass rates . In n o event will 
the good cause extension exceed one year. 

Title II, Chapter 3, Council Actions -Introduction 

When the Council has considered all of the information and reports submitted as a result of the 

accrediting process, it will make a judgment as to an institution's compliance with the 

Accreditation Criteria. The Council's decision is based on the extent of an institution's 

compliance. The judgment made is referred to as a "Counc il action." The actions which the 
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Counc il may take are described in this chapter. Procedures available to institutions to challenge 

those actions and the maximum time frames for achieving final disposition of 

those actions by the Counci l also are exp lained . There are four genera l areas of Counci l 

actions: accreditation granted , accreditation deferred, accreditation denied, and accreditation 

withdrawn. 

If the Council determines that an institution is not in compliance with the Accreditation 

Criteria, it will take prompt adverse action against the institution, or it will require the 

institution to take appropriate action to 

bring itself into comp liance with the Accreditation Criteria within a time frame specified 

by the Council after the institution has been notified that it is not in comp liance. That 

time frame will not exceed the following: 

(a) twelve months, if the longest program is less than one year in length; 

(b) eighteen months, if the longest program is at least one year, but less than two years 
in length; and 

(c) two years, if the longest program is at least two years in length. 

The above time frames may be extended at the sole discretion of the Counc il for good 

cause, including evidence that there has been significant impro vement in the defic ient 

area(s) and the applicable time frame does not provide sufficient time to demonstrate full 

comp liance, e.g., significant impro vement in co mpl etion or placement rates. In no eve nt 

will the good cause extension exceed one year. 

OPTIONS 
I. Vote to approve the proposed policy presented below and publish it in the Memorandum 

to the Field. 

II. Vote to approve the proposed policy with amendmen ts shown below and publish it in the 
Memorandum to the Field: 

III. Recommend a different approach to policy issue as stated below: 

IV. Remove from further consideration. 

MOTION: Vote to approve the proposed policy presented and publish in the 
Memorandum to the Field 

MOVED: Shafer 
SECONDED: Edwards 
ACTION: Passed 

VIII. TEACH OUT POLICY (602.24(C)(l) FC/8.16/3 
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The primary mechanism for assuring the orderly and satisfactory closure 
of an institution are the sections of the AC/CS Accreditation Criteria that 
pertain to teach-out and campus closures. The Council has the opportunity 
to fortify its standards regarding campus closures and clarify, through 
revisions to its policies and procedures, the requirements of member 
institutions confronting the cessation of educational operations. 

MOTION: Vote to approve the proposed policy and publish in the 

Memorandum to the Field 

MOVED: Edwards 

SECONDED: Blake 
ACTION: Passed 

IX. NOTIFICATION PROCEDURES TO DOE FOR TITLE IV -APPE NDIX G 
(602.27(A)(l)(6-7) FC/8.16/4 

Implied and expressed in the U.S. Department of Education's requirements 
for recognition of ACICS as a reliable authority on quality and integrity is a 
responsibility to exert vigilance and diligence in reviewing an in stitution 's utilization 
of federal studen t aid funds provided through Title IV of the Higher Education 
Act. ACICS has an opportunity to revise and fortify its policies and procedures 
regarding the review of Title IV practices in response to changing expectations and 
external dynamics. 

MOTION: Vote to approve the proposed policy and publish it in the Memorandum to the 
Field 
MOVED: Fateri 
SECONDED: Bennett 
ACTION: Passed 

X. ADMONISHMENTS OF PROGRAMS, INSTITUTIONS FC/8.16/5 

ISSUE: The admonition or admonishment of an institution or program by the Council for 
an issue of performance or effectiveness that does not rise to the level of a finding 
worthy of a deferral or Council action creates an ambiguous category of decision 
that dilutes the potency of the accreditation process and undermines the Council's 
effective accreditation review accomplished in a timely manner. 

OVERVIEW: 
When a review of a program or institution by a site visit team or the Council 
results in a finding that may not clearly reflect performance or effectiveness that 
is out of compliance with Council standards, the reviewers have the option to 
issue an admonishment (admonition) and require subsequent evidence from the 
institution that is has remedied the issue. While the option to issue an 
admonishment instead of a finding of apparent deficiency affords the reviewers 
and the institution some flexibility, it also diminishes the decisiveness of the 
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CRITERIA 

accreditation process and unnecessarily extends the interval for achieving and 
demonstrating compliance. 

Admonishments as an alternative to either: a) a finding of apparent deficiency 
worthy of a deferral or adverse Council action; orb) no finding of deficiency, are 
not frequently used by ACICS site reviewers or the Council. The agency's 
program of accreditation is most potent and defensible when it is achiev ing 
accreditation determinations that either reflects compliance or a finding of 
apparent deficiency requiring a school response. The gray area of 
"admonishment" adds complexity and ambiguity to the decision information 
provided to the institution; it also may have the unintended effect of extending 
the interval of time by which the deficiency is remedied: an admonishment may 
be continued pending receipt of information on an open ended basis; after the 
response to the admonishment is provided, the Council may decide the issue rises 

to the level of a finding and defer a decision pending receipt of further 
information; after the deferral response is received the Council may act to 
clear the finding, require the institution to demonstrate compliance within a 
maximum interval prescribed by the Council but not to exceed the maximum 
timeframe established under Department regulations; or the Council may take 
immediate adverse action. The accumulated lapse of time represented by 
those steps, in aggregate, may unnecessarily delay the prescription of clear 
accreditation requirements to the institution, and delay the effective remedy 
of the deficiencies. Those outcomes are contrary to the intent and purpose of 
the Council's accreditation program, and do not reflect decision making that 
is in the best interests of the student's educational experience. 

Sections 2-3-100,2-3-101 and Appendix B of the Criteria contain references to 
the admonishment option that must be amended in order to address the issues 
raised above. 

The proposed revisions to the relevant sections of the ACICS Accreditation Criteria are 
provided below: New material is underlined ; material to be deleted is struck through: 

2-3-100-Accreditation Granted 

If an instit ution is found to be in compliance with the Accreditation Criteria, ACICS may 
gra nt accreditation for a specific period of time from a minimum of one year to a 
maximum of six years. The length of the grant shall be at the discretion of ACICS. A 
grant of accreditation for less than six years is not a negative action and, ther efore, is not 
appealable. 

The Council will not grant accreditat ion for a full six-year term if the grant is awarded 
following any hearing resulting from a previous action to deny accreditation. 
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2 3 101. Adme1'titief'l . The Council may judge an institution to be generally in compliance 
with the c1iteria, but it also may ·.vish to call the institutions attention to one or more 
deficiencies that are not serio1:1s enough to precl1:1de a grant of accreditation b1:1t that 
nonetheless must be corrected. In these cases, the institution 1.vill be awarded a grant of 
accreditation b1:1t w i 11 be admonished to correct the deficiencies. An admonition is an 
instruction to an instit1:1tion either to initiate some prescribed practice or to refrain from some 
proscribed activity. An admonition does not condition the grant of accreditation, b1:1t fail1:1re 
to respoad to it could result ia a subsequent aegatiYe action. 

Appendix B: Procedures and Guidelines for Unannounced Visits 

Visit Procedures 

The purpose of this visit is to review records, interv iew students and staff, and, if 
applicable, review previously cited problem areas and verifies responses to previous 
requests for information , such as complaints and adverse information received from 
third parties admonishnents. The team may consist of a staff member , an experienced 
evaluator, or both. Expect the team to spend the full day at your institution. 

OPTIONS 

V. Vote to approve the proposed policy and publish it in the Memorandum to the Field. 

VI. Vote to approve the proposed policy with amendments and publish it in the 
Memorandum to the Field: 

VIL Recommend a different approach to policy issue as stated below: 

VIII. Remove from further consideration. 

MOTION: Vote to approve the proposed policy and publish in the 
Memorandum to the Field 

MOVED: Bennett 

SECONDED: Swartzwelder 

ACTION: Passed 
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STANDING COMMITTEE REPORTS 

BUSINESS PRACTICES COMMITTEE AGENDA 
Tuesday, April 5, 2016 

1:00PM-3:00PM 

Committee Members 
Mr. Luis Llerena,Chair 
Mr. Richard Bennett 
Dr. Fardad Fateri 
Mr. Jay Fund 
Dr. Ruth Shafer 
Dr. Edward Thomas 

Staff Liaisons 
Ms. Perliter Walters-Gilliam - Primary Liaison 
Ms. Jan A. Chambers - Secondary Liaison 

Others: 
Ms. Anne Bennett 
Mr. Cathy Kouko 
Mr. Chad Hartman 
Mr. Ian Harazduk 
Ms. Katie Morrison 
Ms. Latoya Boyd 
Ms. Linda Lundberg 
Ms. Niana Moore 
Mr. Maurice Wadlington 
Mr. Quentin Dean 
Ms. Terrasia Harris 
Mr. Jake Lynn (Public Relations Consultant) 

I. CALL TO ORDER 

Meeting called to order by Chair Llerena at 1 :02 p.m. 

II. OLD BUSINESS 

1. AT-RISK INSTITUTION GROUP (ARIG) PROCEDURES 

ISSUE 
The Council has initiated a new process to gathe r further information about whethe r an institution is in 
comp liance with Council standa rds in between the routine renewal of accred itation process through a 
review of "at-risk factors" at an institution. 

OVERVIEW 
Special Visits 
ACICS has a number of different factors to determine whether an institution is at-risk of comp liance 
issues. These factors include: (a) studen t achievemen t actions; (b) financial review actions; (c) adverse 
information ; (d) comp laints; (e) exte nsive substa ntive change actions; (f) enro llment growt h monitoring, 
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(g) pa st performan ce on on-site evaluation v1s1ts, among others. ACICS monitor s these actions 
individually as well as collect ively. As part of this co llective review, ACICS forma lized a process for 
determinin g whether an institution is at-risk and therefore requir es a Specia l visit. Any individual factor 
or a combination thereof can trigger this visit. 

Key Review Areas 
In each of these visit types (and anytime ACICS is on-site), the procedure s would call for at least an 
experienced specialist and an ACICS staff member to review key issues at an institut ion, such as (a) 
campu s effectiv eness; (b) admissions /recruitm ent act ivities; (c) student files rev iew (i.e . SAP) ; (d) 
faculty files (i.e. qualifications); (e) academic qua lity; (f) data integrity rev iew; and possib le other items 
that are triggered by ACICS action s. 

ARIG Procedure s 
(See Procedural Guidelines adde ndum ) 

CRITERIA 
• 2-1-808. Financial Review 
• 2-1-809. Student Achievement Review 
• 2-2-102. Effect of Extensive Substantive Change 
• 2-3-700. Complaints and Adverse Information 
• 2-1-805. Unannounced Visits 

Staff Hara zduk summariz ed the purpo se and progress of ARIG. He provided a Procedural prov ided an 
overview of special visits, key review areas, and ARIG Procedural Guid eline s (Appendix A). 

Commissioner Fateri que stioned if the campus or ACICS would incur the cost of a special visit if ARIG 
determines that one is necessary. Staff Harazduk stated that the campus wou ld incur the cost. 

Discussion ensued after Commi ssioner Fater i asked if the Business Practices Comm ittee (BPC) would 
receive a report regarding ARIG ' s reviews. The committee was informed by Staff Haraz duk and Gill iam 
that staff (ARIG) will make the determination if a visit will be scheduled (that is, an invest igative actio n, 
beyond report s, is needed) ; howeve r, the Council will determine the appropr iate act ion regardin g the 
visit outcome. Commencing in Decem ber 2016, the BPC committee will receiv e reports on at-ri sk visits 
that were conducted between Coun cil mee tings. 

MOTION AMENDED 

MOTION: Continu e with the at-r isk institution group as current ly formu lated , with report s on 
activity provided to the Committee. 

MOVED: Shafe r 
SECONDED: Bennett 
ACTION: Passed 

2. REPORT ON COMPLAINTS 
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Staff Gilliam summarized the complaints activity for the year so far. Commissioner Bennett questioned 
the average processing time, specifically if closing duplicate complaints lowered the average closing 
time. Staff Gilliam confirmed that this is a possibility and stated that staff would work with the IT 
department to see if there is a way to discount for duplicates and also delinea te closed cases versus "no 
action" cases. It was also noted that given that a number of cases are being investigated by the At-Risk 
Institutions Group (ARIG) the processing time will be increased. Further, responses are also being 
evaluated by a third party review er for thoro ughness and to provide additional expertise. This will impact 
processing time. Howev er, those cases that do not indicate a potential violation of standards are closed 
relatively quickly . 

Current Statistics from January - August 

Average Processing Time: January 1, 2016 - August 3, 2016 

Complaint 28.5855855856 days 

Percentage closed and open : January 1, 2016 - August 3, 2016 

Of the 178 issues opened , 111 were closed. 

Source Distribution: Januar y 1, 2016 - August 3, 2016 

Student 47 

Former Student 61 

Faculty 9 

Former Faculty 35 

Parent 2 

Administrator 4 

Anonymous 1 

Other 15 

Total 174 

Category Breakdown : January 1, 2016 - August 3, 2016 
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Equipment 4 

State Regulatory Violation 19 

Books or Instructiona l Materia ls 5 

Career Services 4 

Financial Aid 19 

Admissions 11 

Faculty Qualifications 19 

Advertising and Catalog Discrepancies 7 

Facilities 1 

School Pol icy 12 

Placement 1 

Other 63 

Total 165 

Of the 67 open cases : 

1. Waiting for school response - 5 

2. Waiting addition al information (from complainant) - 5 

3. Under staff review - 29 

1. Initial Review - 14 

2. Response Review - 15 

4. Under ARIG Consideration - 19 

5. Site Visits Completed - 9 

Review of Special Visit Report s 

Staff Harazduk reported that three institution s discussed during the Apri l 20 16 BPC meeting (Laurus 
College, American College for Medical Careers, and UEI College) are currently under file review . 
American College for Medical Careers and the Pho enix, Arizona campus of UEI College were visited in 
the Spring 2016 visit cycle and Laurus College is under a compliance warning following their visit in 
Winter 2016 . 
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The two campuses of Broadview University - West Jordan and Salt Lake City - were visited as a result 
of financial stabi lity concerns stemming from the Financial Review Committee in April. 
Further, four additional institutions were subject to additional investigations, via an unannounced visit in 
the spring: 

1. American College of Commerce and Technology 
2. Brown Mackie College (Atlanta campus) 
3. Northwestern Polyt echnic University 
4. Virginia University of Oriental Medicine 

Staff Harazduk briefly summari zed each visit, noting that the reports and responses are in file review for 
Counci l deliberati on and action at this meeting. Prior to the discussion about UEI College, 
Commissioner Fateri rec used himself from the conversation and left the room . 

Review of Complaints by Campus Report 

Staff Gilliam presented the Compl aints by Campus Report (Appendix B) and shared that the number of 
complaints, by campus and institution , are included in ARIG's review . Commissioners Fateri and Shafer 
asked if there is a rubric to measure the significance of each complaint. Staff indicated that ARIG 
currently utilizes a rubric and beginning December 20 16, staff will give BPC a comprehens ive report 
that identifies the campus, type of complaint, and action taken by ARIG. Staff Harazduk stated that the 
Departme nt of Education /Title IV is interested in the agency's complaint procedure and institutions that 
are determined to be at-risk will be reported to their respective states. 

3. REPORT ON ADVERSE INFORMATION 

Staff Dean presented the Report on Adverse Information (Appendix C) and highlight ed those cases that 
included updates. Staff Gilliam shared that given the recent departure of Mr. Anthony Bieda, who was 
responsible for managing adverse information, this function will be transitioned to be part of the 
extensive review currently in place for complaints with changes in reporting and pursuit of investigative 
actions through ARIG. 

Current Statistics 2016: 

Open Adverse: 63 cases 
Closed Adverse: 2 cases: MJI (withdrew its accreditation), Wright Career College (closed) 

Because it developed over the last week, the MedTech College case is not included in the packet but was 
presented by Staff Gilli am and Harazduk. 

The USDOE has taken the action to deny the Recertification Application to Participate in the Federal 
Student Financial Assistance Programs for another MedTech institution under the same ownership but 
different accrediting body (COE). This denial was hinged on descrepancies identified with placemen t 
data reported to COE and others. Given that this institution is under same ownership, there is concern 
that a similar action may be taken against the MedTech institution accredited by ACICS. ARIG has 
already made an assessmen t of the situation, having consulted with Mr. Gary Puckett at COE and 
executive leadership concerning taking additional investiga tive actions while awaiting the requested PVP 
records. The institution has shared with ACICS its response to the USDE and its intent to contest the 
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denial. Reports of this investigation will be shared with the Committee at its next meeting. Staff Dean 
also shared that the Financial Review Committee has also taken an action against Medtech. 

Additionally, the following adverse cases in the report were highlighted: 

1. American College of Commerce and Technology (ACCT) 

Staff Gilliam summarized the concerns of the State Council of Higher Education of Virginia 
(SCHEY) which is moving ahead with a decision to revoke ACCT' s license to operate in the 
state. The concerns are hinged on faculty qualifications, record-keeping, and overall academic 
quality (given the issues with faculty qualifications and students' English language skills 
throughout the programs). Through interactions with Ms. Sylvia Rosa-Casanova ath SCHEY, it 
was shared that the institution has requested a hearing but the state anticipates that one will take 
place until some time in September (once a hearing officer takes the case) and if the hearing 
officer takes a full 90 days to submit his opinion, SCHEY would not render a final decision until 
January 2017. 

Staff Morrison, who conducted the limited announced visit provided some insight on the ACICS' 
team concerns, which conoborated some of SCHEY' s and the current recommendation from IRC 
to show-cause the institution. This recommendation was based on ACICS' concern with state's 
continued pursuit for a revocat ion of license and the impact. An action will be taken by the full 
Council this week on this case. 

2. Education Management Corporation (EDMC) 

The Corporation is currently on financial show cause and the hearing concluded this morning. 
Hence, the hearing panel will be making a recommendation to the Council this week. 
Consideration is being given to hosting full onsite evaluation visits in the Winter 20 17, rather 
than the currently assigned Fall 2017, travel cycle . 

3. Career Education Corporation (CEC) 

Staff Dean also shared that the FRC reviewed CEC' s recent disclosure to shareholders and the 
SEC and the subsequent action taken by the committee, which will be discussed by the full 
Council later this week. Staff Harazduk shared that all CEC campuses are currently being taught 
out and ACICS has been informed and apprised as the activities. 

Commissioner Fateri asked about the consistency with at-risk visit teams, specifically regarding the 
interaction of the teams with the campus. Staff Gilliam assured the Committee that procedures will be 
put into place and training provided to the travel staff to ensure cons istency in the evaluation of, and 
interaction with, the campuses identified for more investigation. This is necessary as more of these visits 
are deemed necessary. 

Staff Harazduk discussed streamlining the usage of the term "adverse" to align more with the Department of 
Education's definition. Staff stated that the items presented in the Report on Adverse Information may not all 
be adverse actions but appears to be edifying information provided by various outside sources. 
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Additional discussion ensued regarding the Committee's involvement in the actions taken on complaints and 
adverse. Staff Harazduk discussed BPC recommending action based upon visits from the previous visit cycle 
and committee will review and make recommendations regarding the at-risk visit files. 

4. RECRUITMENT ACTIVITIES REVIEW 

ISSUE 
ACICS' has strengthened it qualit y assurance and quality enhancement activities related to recruitment 
activities on an ongoing basis following substantial scrutiny of recruiting practices stating that ACICS­
institutions have been engaged in misleading or misrepresentat ion activities by the Department of 
Education staff report, state attorneys general, federal agencies, and other external sources. 

OVERVIEW 
At the May Council meeting , the Council finalized a new policy, which placed the burden of recruitment 
oversight on the institution. ACICS will then review and determine whether the overs ight pract ices in 
place for recruitment practices are occurring and are appropriate. The following discusses on going 
procedural enhancements following the policy change. 

ACICS plans to publish its guidelines related to recruitment pract ices (which have been collected from 
the Criteria standards): 

• 

• 

• 

• 

• 
• 

• 

• 

• 

All prospective students are presented with cmTent and accurate information regarding 
courses and programs, services, tuition , terms, and operat ion policies (Section 3- l- 412(a)) 
Reliable info1mation about the performance of the institution , include student achievement, is 
made available to prospective students (Section 3-1-704) 
The transfer of credit policy, including a statement of the criteria established by the institution 
by which a determination is made with regard to accepting credit s from another institution, is 
made available to prospective students (Section 3-1-413) 
The institution shall not recruit prospective students through means that are unethical or 
subject to public criticism (Section 3-1-410) 
The institution shall not knowingly admit ill-prepared applicants (Section 3-1-410) 
The institution shall not offer monetary incentives to prospective student to visit, enroll in, 
attend, or complete a program (Appendix C, Advert ising #6) 
The institution shall not present material that leaves false, misleading, or exaggerated 
impressions with respect to the institution, its personnel , its courses or services, or the 
occupational opportunities for graduates (Appendix C, Advertising) 
The institution shall not make guarantee or similar claims regarding job placement or salary 
for graduates (Appendix C, Advertising #6) 
The institution shall not disclose inaccura te or misleading information about the institution's 
accreditation status or an accreditation actions given to the institution (Section 3-1-703) 

Prior to establishing this policy, ACICS surveyed a few institutions regarding their admissions and 
recruitmen t practices . ACICS has now expanded that survey and have results (handout) about the variety 
of measures in which institution s oversee their recruiting personnel, which will help in crafting a best 
practices document on recruitment practic es. 

ACICS has also reviewed the survey data and determined that the following approaches would be 
necessary to determine whether the institution has an effec tive oversight program for its recruiting 
personnel: 
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• Reviewing the documented recruitment oversight policy 
• Reviewing documented activities of oversight practices 

1. Admission representative reviews 
n. Admissions training meeting minutes and materials 

111. Review standardized recruitment materials (Power points, videos, documents, etc.) 
1v. Student surveys following admissions process, and/or 
v. Listening to recorded calls, shops 

• Targeted interview questions to admission directors, representatives, students 
• Observation of admissions process 
• Additional questions to the ACICS student survey related to recruiting practices 

The Council also needs to consider in which instances it would be appropriate for further oversight of 
recruiting practices occur. If concerns are raised about the recruiting practices of an institution whether 
through, adverse, complaints, or an ACICS review, then a heightened review including secret shoppers 
will need to be instituted. 

CRITERIA 
Section 3-1-412(a): An institution shall ensure that any person or entity engaged in admissions or 
recruitment activities on its behalf is communicating current and accurate information regarding courses 
and programs, student achievement disclosures (See Section 3-1-704 ), services, tuition, terms, and 
operating policies. The institution must maintain documentation that demonstrates that it systematica lly 
monitors its recruitment activities. 

Staff Harazduk presented a case for a need to strengthen ACICS' quality assurance and quality 
enhancement activities related to recruitment activities on an ongoing basis. There has been substantial 
scrutiny of recruiting practices stating that ACICS -institutions have been engaged in misleading or 
misrepresentation activities by state attorneys general, federal agencies, and other external sources. 

Discussion ensued regarding the development of a policy that requires any institutions which utilize 
secret shoppers to submit the shopper's results to the agency, during or independent of an evaluation 
visit. Commissioner Fateri suggested that teams listen in on live and/or recorded calls while on-site. The 
committee discussed the utilization of phone shops by third party vendors and the cost of phone and in­
person shops. 

The use of a third-party secret shopping agency will be determined by risk (complaints, adverse 
information, USDE or state reports, etc.) and employed to conduct an independent review of recruitment 
activities. The number of shops conducted will also be determined based on the level fo risk, size and 
scope of the institutions, etc. Staff Walters-Gilliam suggested that staff develop and pilot various 
procedures in the Fall 2016 cycle and will report the findings in the December 20 16 Council meeting. 
However, information about the use of independent, third-party secret shoppers will be sent out in the 
next Memorandum to the Field so that institutions are informed about this additiona l tool being used to 
evaluate the recruitment activities. 

MOTION: 

MOVED: 

SECONDED: 

ACTIO N: 

Accept the proposed procedural changes, including the use of an independent 
Secret Shopping firm, for publication in the Memorandum to the Field. 
Shafer 
Fund 
Passed 
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III. NEW BUSINESS 
NONE 

IV. 
URMEMT 

MOTION: 

MOVED: 

SECONDED: 

ACTION: 

Adjourn the Meetin g at 3:21 p.m. EST. 

Fateri 
Bennett 
Adjourned 
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Appendix A 

Group: 

APPENDICES 

"At-Risk" Institution Group (ARIG) 
Procedural Guidelines 

The group consists of the following ACICS staff members and their specific role: 
• Chair/Visits - Ian Harazduk, Associate Vice President 
• Complaints and Adverse - Jan Shelton , Senior Accreditation Coordinator and/or Perliter Walter­

Gilliam , Associate Vice President 
• Student Achievement Review/Emo llment Growth - Terron King , Senior Manager, Institution al 

and Program Review 
• Financial Review and Adverse - Katy Fisher, Manager, Accounting/Institutional Finance 

Purpose: 
The expressed purpose of ARIG is to review the interim informati on/actions received for institutions and 
determine the investigatory action that will take place. The goal is to provide the Council with the 
necessary information by which to make an informed decision about a campus or institution. 

Scope of Review: 
The items for which the group compiles information is for complaint s, adverse information , student 
achievement review, finance review, enrollment growth monitorin g, and the most recent comprehensive 
visit. The ARIG report lists all ACICS-accredited institutions and compiles all of the actions/infom1ation 
as well as the retention and placement ra tes of the campus and the cohort default rates of the institution. 
The report allows the group to see each action against each campus and institution (a main and its branch 
campuses). 

Meeting: 
The group will meet followin g each Council meeting, since new actions will have been taken against 
institutions at that meeting. The group will also meet on an as needed basis (likely at least once a month) 
as new information is received (particularly related to complaints and adverse information). 

Process : 
The group members have been assigned because of their experience and daily responsib iliti es of 
handlin g one of the interim review items. Each group member discusses each case within their purview 
and based on the other actions and information on the report and about the case, the committee 
determines the appropriate investigatory action. The group is not authorized to take any specific non­
compliant actions against an institution (only the Council, the decision-makers, can take actions against 
an institution). 
Each at-risk factor has its own mechanism for determinin g severity (Complaints and Adverse = 1-5 
rating; Financial = FRC matrix ; SAR = Due Process Table; Extensive Substantive Change = ESC 
Rubric; Enrollment Grow th = YIN for Monitorin g). The group will determine on a case-by-case basis 
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dependent on the type and severity of a particular at-risk factor as well as the multipli city of factors 
which invest igatory action is necessary. 

Investigatory Actions: 
The group has a variety of investigatory actions to which it can review an "at-risk" institution: 

• Handle the case through the specific interim review process by which it arose (i.e. the complaint 
process, adverse process, etc.). 

• Heighten its monitoring by requiring by a response to all concerns raised. This individual 
response will be reviewed at the Council level 

• Direct a special visit to the institution to review the overa ll effectiveness of the campus/inst itution 
and a focused review of the specific issues of the case . This review can be announced or 
unanno unced. 

Each of these investigatory actions is not mutually exclusive. The group may require the institution to 
provide a response and then upon review of that response, direct a heightened response or specia l visit. 

Disposal of Case: 
Each action/information will remain on the report until the case is effective ly closed. All investigatory 
findings and reports will be reviewed per the Council File Review process and an action in line with the 
Council Act ion Process (i.e. compliance warning, show-cause, withdrawa l by suspens ion, etc.) will be 
issued to the camp us/institution similar to the application review process. 
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Appendix B 
Business Practices Committee August 2016 

Compl aint s by Campu s Report 

Name City 

Career Point College - Spencer Lane Branch San Antonio 

Bristol University Anaheim 

Laurus College San Luis Obispo 

West Virginia Business College Nutter Fort 

American College For Medical Careers Orlando 

Radians College Washington 

Unidentified Institution Various 

lnstituto de Banca y Comercio Hato Rey 

Hondros College Westerville 

Virginia College Birmingham 

MDT College of Health Sciences, Inc. Highland Heights 

ITT Technical Institute Corona 

Westwood College-Denver North Denver 

Virginia College Huntsville 

Fortis Institute Erie 

Ambria College of Nursing Hoffman Estates 

Art Institute of New York City New York 

Computer Systems Institute Chicago 

Living Arts College @ School of Communication Arts Raleigh 

Southern States University San Diego 

PITC Institute Wyncote 

Brightwood College Houston 

Daymar College Nashville 

Stone Academy West Haven 

American Institute West Hartford 

Harrison College Indianapolis 

City College Fort Lauderdale 

Taylor Business Institute Chicago 

Elmira Business Institute Elmira 

Florida Career College - Miami Miami 

Everest University - Tampa Tampa 

Lincoln Technical Institute Paramus 

City College Altamonte Springs 

Fortis College Orange Park 

ITT Technical Institute Lathrop 

ITT Technical Institute Liverpool 

ITT Technical Institute Troy 
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State Count 

TX 11 

CA 7 

CA 7 

WV 6 

FL 6 

DC 6 

5 

PR 5 

OH 5 

AL 5 

OH 5 

CA 5 

co 5 

AL 4 

PA 4 

IL 4 

NY 4 

IL 4 

NC 4 

CA 4 

PA 4 

TX 3 

TN 3 

CT 3 

CT 3 

IN 3 

FL 3 

IL 3 

NY 3 

FL 3 

FL 3 

NJ 3 

FL 3 

FL 3 

CA 3 

NY 3 

Ml 3 



Brightwood College McAllen TX 3 

Stratford University Falls Church VA 3 

Name City State Count 

Brown Mackie College - Atlanta Atlanta GA 3 

Medtech College Indiana polis IN 3 

Virginia College Lubbock TX 3 

Jose Maria Vargas University Pembroke Pines Fl 3 

American Institute Clifton NJ 3 

UEI College Phoenix AZ 3 

ITT Technical Institute Phoenix AZ 3 

Brown Mackie College - Boise Boise ID 3 

ITT Technical Institute Huntington WV 3 

Broadview University-West Jordan West Jordan UT 3 

Miller- Motte Technical College Columbus GA 3 

Mildred Elley-New York City New York NY 3 

Global Health College Alexandria VA 3 

Dewey University- Hato Rey Campus Hato Rey PR 2 

Everest University - Brandon Tampa Fl 2 

MBTI Business Training Institute Santurce PR 2 

Bryan University Topeka KS 2 

MDT College of Health Sciences, Inc., dba ATS Institute of 
Technology Chicago IL 2 

EDIC College Caguas PR 2 

Lincoln University Oakland CA 2 

Miller-Motte College Wilmington NC 2 

Miam i-Jacobs Career College Dayton OH 2 

Miller-Motte Technical College Lynchburg VA 2 

Texas Health and Science University Aust in TX 2 

Eastwick College Ramsey NJ 2 

Fortis College Ravenna OH 2 

Branford Hall Career Institute Branford CT 2 

Florida Technical College Lakeland Fl 2 

Empire College Santa Rosa CA 2 

Everest University - North Orlando Orlando Fl 2 

Santa Barbara Business College Bakersfield CA 2 

Fortis College Norfolk VA 2 

Charter College Anchorage AK 2 

Career Point College San Antonio TX 2 

American University In Bosnia and Herzegovina Tuzla 2 

Miller-Motte Technical College Clarksville TN 2 

Everest University - Pinellas Largo Fl 2 

Sanford-Brown College-Chicago Chicago IL 2 

ITT Technical Institute Youngstown OH 2 

Florida Technical College Orlando Fl 2 

Everest College Newport News VA 2 

Everest College Henderson NV 2 

27 



Stautzenberger College Maumee OH 2 

Name City State Count 

Pioneer Pacific College Wilsonville OR 2 

Charter College-Lynnwood Lynnwood WA 2 

Northwestern Polytechnic University Fremont CA 2 

ITT Technical Institute Richmond VA 2 

ITT Technical Institute St. Rose LA 2 

Brightwood Career Institute Philade lphia PA 2 

Everest University - Jacksonville Jacksonville FL 2 

Sanford-Brown College Orlando FL 2 

Long Island Business Institute Flushing NY 2 

Silicon Valley University San Jose CA 2 

ITT Technical Institute Springfield VA 2 

Virginia College Pensacola FL 2 

West Virginia Junior College Bridgeport WV 2 

Miami-Jacobs Career College Sharonville OH 2 

ITT Technical Institute Chantilly VA 2 

American University of Health Sciences Signal Hill CA 2 

California International Business University San Diego CA 2 

Digital Media Arts College Boca Raton FL 2 

ITT Technical Institute Swartz Creek Ml 2 

ITT Technical Institute Maumee OH 2 

ITT Technical Institute Tampa FL 2 

California University of Management and Sciences San Diego 
Branch San Diego CA 2 

Brown Mackie College - Indianapolis Indianapolis IN 2 

Santa Barbara Business College Rancho Mirage CA 2 

Miller -Motte College Raleigh NC 2 

Sentara College of Health Sciences Chesapeake VA 2 

Southern Technical College Port Charlotte FL 2 

Redstone College Broomfield co 2 

Florida Career College - Boynton Beach Boynton Beach FL 2 

Miller -Motte College Jacksonville NC 2 

Laurus College Oxnard CA 2 

Florida Career College - Kendall, Florida Miami FL 2 

Florida Technical College Pembroke Pines FL 2 

Beckfield College Florence KY 1 

Everest University - Pompano Beach Pompano Beach FL 1 

American National University Louisville KY 1 

Jones College Jacksonville FL 1 

Daymar College Owensboro KY 1 

Penn Commercial Business/Technica l School Washington PA 1 

West Virginia Business College Wheeling WV 1 

American Educational College Bayamon PR 1 

Spencerian College Louisville KY 1 

Trumbull Business College Warren OH 1 
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Name City State Count 

Harris School of Business Cherry Hill NJ 1 

Delta School of Business & Technology Lake Charles LA 1 

Brookline College Tempe AZ 1 

Detroit Business Institute-Downriver Riverview Ml 1 

Southern Technical College Fort Myers Fl 1 

Ohio Business College Sheffield Village OH 1 

Lansdale School of Business North Wales PA 1 

Bryan University Springfield MO 1 

Cambria -Rowe Business College Johnstown PA 1 

The Art Institutes International Minnesota Minneapolis MN 1 

Key College Dania Beach Fl 1 

Mildred Elley Pittsfield MA 1 

College of Court Reporting Hobart IN 1 

lnstituto de Banca y Comercio Manati PR 1 

Mccann School of Business & Technology Hazle Townsh ip PA 1 

Lincoln Technical Institute Edison NJ 1 

City College Gainesville Fl 1 

Brookline College Phoenix AZ 1 

Gallipolis Career College Gallipolis OH 1 

Bryan University Los Angeles CA 1 

Fortis College Richmond VA 1 

Ohio Valley College of Technology East Liverpool OH 1 

Sanford-Brown College Tampa Fl 1 

American National University Danville VA 1 

Mccann School of Business & Technology Pottsville PA 1 

Beal College Bangor ME 1 

Mountain State College Parkersburg WV 1 

Forrest College Anderson SC 1 

Brightwood Career Institute Pittsburgh PA 1 

Brightwood College Sacramento CA 1 

Sage College Moreno Valley CA 1 

New York Institute of English and Business New York NY 1 

Professional Business College New York NY 1 

Ridley-Lowell Business & Technical Institute Binghamton NY 1 

Berks Technical Institute Wyomissing PA 1 

Tucson College Tucson AZ 1 

IBMC College Fort Collins co 1 

Professional Golfers Career College Temecula CA 1 

Lincoln Technical Institute Brockton MA 1 

Hondros College Fairborn OH 1 

Stratford University Newport News VA 1 

Virginia College Florence SC 1 

Ohio Medical Career College Dayton OH 1 

Everest College Woodbridge VA 1 

Name City State Count 
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Florida Technical College Deland FL 1 

Branford Hall Career Institute Southington CT 1 

Sanford-Brown College Jacksonville FL 1 

Sullivan College of Technology and Design Louisville KY 1 

ITT Technical Institute Albany NY 1 

ITT Technical Institute Indianapolis IN 1 

ITT Technical Institute Harrisburg PA 1 

ITT Technical Institute Hialeah FL 1 

ITT Technical Institute Everett WA 1 

ITT Technical Institute Richardson TX 1 

ITT Technical Institute San Antonio TX 1 

ITT Technical Institute San Bernardino CA 1 

ITT Technical Institute Spokane Valley WA 1 

ITT Technical Institute Strongsville OH 1 

ITT Technical Institute Fort Wayne IN 1 

ITT Technical Institute Westminster co 1 

ITT Technical Institute Torrance CA 1 

ITT Technical Institute Tucson AZ 1 

ITT Technical Institute Greenfield WI 1 

ITT Technical Institute Henderson NV 1 

The Art Institute of Phoenix Phoenix AZ 1 

Art Institu te of Fort Lauderdale Fort Lauderdale FL 1 

Brightwood College Beaumont TX 1 

Brightwood College Chula Vista CA 1 

Brightwood College San Diego CA 1 

Branford Hall Career Institute Amityville NY 1 

ITT Technical Institute Wilmington MA 1 

Le Cordon Bleu College of Culinary Arts Pasadena CA 1 

M iller- Motte Technical College Charleston SC 1 

Lincoln Technical Institute Philade lphia PA 1 

Lincoln Technical Institute Philade lphia PA 1 

Brooks Institute Ventura CA 1 

Virginia College Mobile AL 1 

Le Cordon Bleu College of Culinary Arts Orlando FL 1 

Mccann School of Business & Technology Dickson City PA 1 

Brookline College Albuquerque NM 1 

Court Reporting Institu te of St. Louis Clayton MO 1 

M iller -Mott e Technical College Chattanooga TN 1 

Everest College Dallas TX 1 

National College Knoxville TN 1 

Southern Technical College Orlando FL 1 

Sanford-Brown College Atlanta GA 1 

Sanford-Brown College Fort Lauderdale FL 1 

Sanford-Brown College Houston TX 1 

Name City State Count 

Everest University - Orange Park Orange Park FL 1 
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American National University Kettering OH 1 

California University of Management and Sciences Anaheim CA 1 

Le Cordon Bleu College of Culinary Arts Austin TX 1 

Miller -Motte College Cary NC 1 

American National University Indianapolis IN 1 

IBMC College Cheyenne WY 1 

Daymar College Bellevue KY 1 
Warrensville 

ITT Technical Institute Heights OH 1 

Virginia College Biloxi MS 1 

Miami-Jacobs Career College Springboro OH 1 

Sanford-Brown College San Antonio TX 1 

Computer Systems Institute Skokie IL 1 

College of Business & Technology Miami FL 1 

ITT Technical Institute Oklahoma City OK 1 

ITT Technical Institute Lexington KY 1 

Pinchot University Seattle WA 1 

East West College of Natural Medicine Sarasota FL 1 

National College Memphis TN 1 

Virginia Internat ional University Fairfax VA 1 

Miami-Jacobs Career College Troy OH 1 

ITT Technical Institute South Bend IN 1 

Fortis College Landover MD 1 

Nat ional College Bartlett TN 1 

Medtech College Greenwood IN 1 

Virginia College Montgomery AL 1 

Southern Technical College - Auburndale Auburndale FL 1 

ITT Technical Institute High Point NC 1 

ITT Technical Institute Madison AL 1 

Bergin University of Canine Studies Rohnert Park CA 1 

Virginia College Greenville SC 1 

Globe University - Sioux Falls Sioux Falls SD 1 

ITT Technical Institute Concord CA 1 

Brown Mackie College - Tulsa Tulsa OK 1 
Texas Health and Science University- San Antonio Campus 
Addition San Antonio TX 1 

Southern Technical College - Mount Dora Mount Dora FL 1 

SOLEX College Wheeling IL 1 

International College of Health Sciences Boynton Beach FL 1 

Minnesota School of Business - Elk River Elk River MN 1 

Hondros College West Chester OH 1 

Florida Technical College Cutler Bay FL 1 

Southern California Health Institute (SOCHI) Los Angeles CA 1 

Name City State Count 

Broadview University-Orem Orem UT 1 

Tribeca Flashpoint College Chicago IL 1 
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American National University Willoughby Hills OH 1 

Miller-Motte College Fayetteville NC 1 

Brown Mackie College - St . Louis Fenton MO 1 

PC AGE Career Institute Jersey City NJ 1 

SAE Institute Atlanta Atlanta GA 1 

SAE Institute of Technology North Miami Beach FL 1 

The Art Institute of York - Pennsylvania York PA 1 

Salter School of Nursing & Allied Health Manchester NH 1 

lnstituto de Banca y Comercio Bayamon PR 1 

Miller-Motte Technical College Conway SC 1 

Le Cordon Bleu College of Culinary Arts Portland OR 1 

Stratford University - Glen Allen Glen Allen VA 1 

Missouri College Brentwood MO 1 

Miller-Motte Technical College Augusta GA 1 

Pinnacle Career Institute Kansas City MO 1 

Virginia College Spartanburg SC 1 

Miller-Motte Technical College Roanoke VA 1 

Virginia University of Oriental Medicine Fairfax VA 1 

Le Cordon Bleu College of Culinary Arts San Francisco CA 1 

Le Cordon Bleu College of Culinary Arts Scottsdale Scottsdale AZ 1 

American College of Commerce and Technology Falls Church VA 1 

lglobal University Annandale VA 1 

Bay Area Medical Academy San Francisco CA 1 

Unilatina Internationa l College Miramar FL 1 

Columbia College Fairfax VA 1 

ITT Technical Institute Philade lphia PA 1 

Pittsburgh Career Institute Pittsburgh PA 1 
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AppendixC 

ACICS Council Meeting - August 201 6 
Business Practices Committ ee -Adv erse Report 

Current Statistics 2016: 
Open Adverse: 63 cases 
Closed Adverse: 2 cases: MJI, Wright Career College 

The Council currently tracks 63 open cases, compared to 59 cases in August 2015 and 32 in Apri l 2014 (chart 1). 

As of May 2016, the tracking and analysis of adverse information regarding ACICS accredited colleges and 
schools has been augmented by the establishment and implementation of an At-Risk Institutions Group (ARIG). 
All subsequent new adverse cases, as well as open adverse cases, will be processed through ARIG for 
consideration by the Council. 

Adverse Characteristics 

Inquiries about ACICS colleges and schools by the Office of the Undersecretary (OUS), the FSA division of the 
Department of Education, Capitol Hill, DC based think tanks and the news media have persisted through the 
second quarter of 2016. The nature of new adverse inquiries continue to focus on the recruitment and 
admissions, student achievement data integrity, and the financial stability of institutions (chart 3). 

Chart 1.Number of open adverse Apr. 2011-2016: 

Aug . 2012 Aug. 2013 Aug. 2014 Aug. 2015 Aug. 2016 

Chart 2. Source of Current. Open Adverse: 
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School Name: ACCT 

Location: Fall Church, VA 

Summary of Issues: 

ACCT has been found deficient in its compliance with a number of Virginia State post-secondary 
education requirements and regulations, based on a site audit earlier this year. The 13 deficiencies 
include those regarding instructor qualifications, admissions policy, student records maintenance, 
program quality, on-line programs , fidelity to refund policy and other matters. In addition, the State 
Council for Higher Education for Virginia (SCH EV) has cited ACCT for two items of concern: 1) The 
institution may be in violation of federal law regarding its practices for admitting F-1 Visa international 
students; 2) the Institution has ties to an institution ordered closed by SCHEV (University of Northern 
Virginia). The organization has been afforded the opportunity by SCH EV to respond to and address the 
findings in writing. 

April 2016 Status: 

American College of Commerce and Technology is preparing a comprehensive response to the SCH EV 
notice and will appear before the agency in April month to participate in a fact finding 
conference . ACCT will a copy to ACICS for review. ACCT indicates that it intends to "confirm that the 
institution remains worthy of continued licensure" in Virginia ; that many of the observations are based 
on misunderstandings of institutional policies, federal requirements, and SCHEV standards . ACCT also 
acknowledged that "some of the observations were caused by certain filing systems at the institution 
and certa in de-centralized record keeping processes that contributed to the misunderstandings. ACCT 
also notes that there is always an opportunity to improve operational activities and therefore t he 
response will describe policies, procedures and practices that were created in response to this report to 
ensure similar observations will not occur in the future." 

ACCT provided a teach-out plan as requested in the notice of adverse informa t ion. 

August 2016 Status: 

Resolution of this adverse is being processed by the At-Risk Institution Group (ARIG). 

Brown Mackie Colleges, EDMC -Arizona Board of Nursing 

School Name: Brown Mackie College 
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Location: Tucson and Phoenix, AZ 

Summary of Issues: 

The nursing education programs at EDMC's Brown Mackie Colleges in Arizona are under escalated 
scrutiny and sanctions by the Arizona State Board of Nursing (ABON). Information about the adverse 
actions taken by ABON came to the attention of ACICS through the news media. 

Specifically the institution's Practical Nursing Program at its Tucson campus is subject to a consent 
agreement for violating the Nurse Practices Act. The agreement requires Brown Mackie Tucson to 
cease enrolling new nursing students; and to teach-out members of three nursing cohorts. The 
institution's approval to offer nursing education in Arizona terminates upon the graduation of the last 

student. 

The Consent Agreement demonstrates that Brown Mackie College - Tucson no longer complies with 
ACICS Accreditation Criteria, Section 1-2-100, Minimum Eligibility: "An institution or entity must satisfy 
the following: (f) It shall be in compliance with all applicable laws and regulations." 

In August ACICS required Brown Mackie to respond and disclose remedies for each of eight deficiencies 
listed in the Consent Agreement. 

December 2015 Status: 

Brown Mackie Tucson provided written materials defending its compliance with ACICS standards in 
August. The materials were reviewed by a nursing specialist evaluator who provided findings and 
recommendations. Based on those findings, and subsequent information regarding issues with the 
Phoenix campus of Brown Mackie (nursing education program) derived from documented reviews by 
ABON, ACICS conducted special visits to both campuses' nursing programs in October. The report on 
the findings of the nursing evaluator has not been completed; once it is completed, Brown Mackie will 
be afforded an opportunity to respond ; the evaluator report and the institutions response 
subsequently will be provided for Council review. 

April 2016 Status: 

As a follow-up to the email sent on November 9, 2015 (see below) Brown Mackie College - Phoenix has 

mutually agreed to sign a Consent Agreement with Arizona State Board for Private Post-Secondary 

Education and pay a civil penalty of $1000. This was following the action by t he Arizona State Board of 

Nursing and the consent agreement signed on November 6, 2015. The agreement stipulates that it is 

entered into to resolve disputed claims and that nothing in it should be considered an admission of 

fault or wrongdoing, and that the agreement is intended to "promptly and judiciously resolve" the 

matter, consistent with the public interest and statutory requirements. Consent order includes $1,000 

civil penalty. No other information available at this time. 

August 2016 Status: 
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EDMC will have the opportunity to address this adverse during its show-cause hearing on Wednesday, 
Aug. 3, 2016. 

California University of Management and Sciences - Former Staff Lawsuit 

School Name: California University of Management and Sciences 

Location: Anaheim, CA 

Summary of Issues: 
A former employee of the institution fi led a lawsuit in September alleging that students ' grades have 
been altered inappropriate ly and that the institution has been acting as a diploma mill. The allegations 
came to the attention of ACICS through online media, and the institution was asked to respond. 

December 2014 status: 

The institution conducted an internal review through an administrative committee of the allegations 
regarding student grade modifications and activities related to the "diploma mill" allegation. As a 
result of the review, an emp loyee was terminated who subsequently fi led a lawsuit against the 
institution. No other update is available at this time. 

Apri l 2015 statu s: 

The institution moved to dismiss the first amended version of the complaint. On March 9, the Court 
sustained the institut ions motion and directed plaintiff to amend his comp laint and to properly allege 
these claims. Plaintiff must file his second amended complaint by April 8. Trial has been set in this 
matter for September 14. 

August 2015 status: 

Litigation against the institution, CalUMS, and the founder/president/Chair of the Board, Dr. David 
Park, has been bifurcated. In June, attorneys for Dr. Park (as an individual party to the lawsuit) were 
successful in asking the court to dismiss Dr. Park from the litigation, including a second amended 
complaint filed in April. There are no more claims against Dr. Park; however the plaintiffs have 
appealed the ruling. 

CalUMS has filed motions to 1) dismiss the case or 2) deliver a summary judgment/ adjudication; the 
motions are set for hearing on August 17. A trial date has been set for September , but may be 
continued until January 2016. 

December 201 5 status: 

The appeal by the plaintiffs of the Court ruling dismissing all claims against Dr. Park is still pending 
before the California Court of Appeals. The Case against CalUMS has been stayed until resolution of the 
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appeal; a trial date has been set for March 2016 but may be continued pending the outcome of the 
appeal of the ruling dismissing all claims against Dr. Park. 

April 2016 Status: 

The Plaintiff in the case has continued an appeal of the previous judgement which was entered in favor 
of Dr. David Park. A new trial date has been set for August 2016, pending resolution of the appeal. 

August 2016 Status: 

This adverse has been referred to the ARIG group. 

Career Education Corporation 
ACCSC / NY & FL Offices of Attorneys General / USDOE 

Name : Career Education Corporation 

Location : Various 

Summary of Issues: While submitting documents for a subpoena issued by the New York Attorney 
General's office, Career Education Corporation {CEC) reported findings of improper 

placement practices at some of its campuses. They launched an internal investigation to try and 
discover how the practices affected their reported placement rates. Meanwhile, state investigations 
were also initiated in Florida and Illinois. All of the State Attorney General activity is based on 
verification that the schools have not violated various consumer protection laws in the state. The states 
have subpoenaed documents relating to marketing, advertising, recruitment, placement and student 
outcomes. 

The state initiated investigations led to an inquiry from the Chicago/ Denver School Participation Team 
of the USDOE, requesting copies of all subpoenaed documents and all adverse information responses. 

ACICS was notified that ACCSC opened adverse against their CEC schools and asked for a response to 
the issues. Subsequently, ten campuses of CEC were show-caused by ACCSC, citing the integrity of their 
placement practices and employment data. 

April 2013 status: CEC continues to provide monthly updates to the School Participation Team, but 
there has been no update as to when the review will be completed. There has been little to no 
movement on the state-initiated investigations. None of the states have requested any follow-up 
information, nor have they alleged any wrongdoing. However, CEC has received notice that the 
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Attorney General's Office of the state of Massachusetts has opened an investigation into CEC-owned 
schools in that state, citing the same issues as the others. 

CEC submitted a response to the Show-Cause order from ACCSC; this information was reviewed at the 
Commission's November meeting; CEC is awaiting the results of that review. The show-cause order 
now encompasses only nine campuses as Le Cordon Bleu Institute of Culinary Arts, Pittsburgh, PA has 
closed. 

August 2013 status: Regarding the inquiry from the school participat ion team, CEC has continued to 
provide monthly updates as requested, and the review is ongoing. Regarding the state invest igations, 
CEC has disclosed in its May 6th lOQ report with the Securities and Exchange Commission (SEC) that it 
has shared the results of its internal investigation of placement rate issues with the New York Attorney 
General's office. The inquiry remains unresolved. Likewise, CEC disclosed that it continues to 
cooperate with t he inquiry from the Florida Attorney General's office and the Illinois Attorney General's 
office. Finally, the show-cause order against ten CEC campuses by ACCSC was lifted on December 5th 

2012, and reported to ACICS in March, 2013. 

December 2013 status: CEC publicly disclosed at the end of August a final agreement with the 
Attorney General of the State of New York. The two rema ining matters, pertaining to the Florida 
Attorney General's office and the Illinois Attorney General's office, remain open. CEC offers no update 
except that they continue to cooperate and respond to requests for information as they are received. 
SEC disclosure by CEC on these issues is as follows: 

The Company received from the Attorney General of the State of New York ("NYAG") a Subpoena 
Duces Tecum dated May 17, 2011 (the "Subpoena"), relating to the NYAG's invest igation of 
whether the Company and certain of its schools have complied with certain New York state 
consumer protection, securities, finance and other laws. The 

documents and information sought by the NYAG in connection with its investigation cover the 
t ime period from May 17, 2005 to the present. Pursuant to the Subpoena, the NYAG requested 
from the Company, and certain of its schools, documents and detailed information on a broad 
spectrum of business practices, includ ing such areas as marketing and advertising, student 
recruitment and admissions, education financing, training and compensation of admissions and 
financial aid personnel, programmatic accreditation, 
student employment outcomes, placement rates of graduates and other disclosures made to 
students. 

On August 19, 2013, the Company entered into an Assurance of Disconti nuance (the "NYAG 
Settlement') with the NYAG. Under the terms of the NYAG Settlement, without admitting or 
denying the NYAG's findings, the Company has agreed to pay $9.3 million 

into a restitution fund to be distributed to eligible consumers; an additional $1.0 million for fees, 
costs, and penalties; and up to an additional $0.2 million for the costs to 
administer the restitution claims process. The Company recorded $10.0 million related to this 
matter during the second quarter of 2013 when the matter was deemed both probable and 
estimable. $10.3 mill ion was paid dur ing the third quarter of 2013 related to this matter. As part 
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of the NYAG Settlement, the Company has also agreed to, among other things: calculate and 
disclose placement rates according to agreed upon procedures and retain an independent 
consultant or audit firm to independent ly verify and report on such placement rates; provide 
specified levels of placement assistance to students; provide certain additional training to 
admissions personnel regarding placement rates; teach out certain programs going forward that 
do not achieve specified minimum placement rates; provide additional disclosure concerning 
institutional and programmatic accreditation ; and provide additional disclosure concerning 
transferability of credits to other colleges or universities. 

The Florida campuses of Sanford-Brown Institute received a notice on November 5, 2010 from the 
State of Florida Office of the Attorney General ("FL AG") that it has commenced an investigation 
into possible unfair and deceptive trade practices at these schools. The notice includes a 
subpoena to produce documents and detailed information for the time period from January 1, 
2007 to the present about a broad spectrum of business practices 
at such schools. The Florida campuses of Sanford-Brown Institut e have responded to the 
subpoena and continue to cooperate with the Florida Attorney General with a view towards 
resolving this inquiry as promptly as possible. 

The Company received from the Attorney General of the State of Illinois IL AG") a Civil 
Investigative Demand ("CID") dated December 9, 2011. The CID relates to the IL AG's investigation 
of whether the Company and its schools operating in Illinois have complied with certain Illinois 
state consumer protection laws. Pursuant to the CID, the IL AG has requested from the Company 
and its schools documents and detailed information on a broad spectrum of business practices, 
including such areas as marketing and advertising, student recruitment and admissions, education 
financing, training and compensat ion of admissions and financial aid personnel, programmatic 
accreditation, student employment outcomes, placement rates of graduates and other financial 
and organizational information. The documents and information sought by the EL AG in 
connection with its investigation cover the time period from January 1, 2006 to the present. The 
Company is 

cooperating with the IL AG's office with a view towards resolving this inquiry as promptly as 
possible. 

April 2014 status: CEC continues to cooperate and fulfill requests for information from the AGs in 
Florida and Illinoi s. No other update regarding these two open inquiries was provided. 
However, CEC has been served several investigative orders since December 2013 by AGs in 13 states 
regarding various issues of consumer protection and disclosure. The time period covered 
by these inquiries and investigations goes back as far as 2006. CEC indicates that it will continue to 
cooperate with all of these authorities to resolve the matters. 

August 2014 status: CEC continues to cooperate and respond to requests for information with a view 
towards resolving these inquiries promptly. In the institution's most recent public filing with the SEC, it 
noted that the Attorney General of Connecticut is serving as the point of contact for inquiries received 
from the attorneys general of Arkansas, Arizona, Connecticut, Idaho, Iowa, Kentucky, Missouri, 
Nebraska, North Carolina, Oregon, Pennsylvania and Washington (January 24, 2014); Illino is (December 
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9, 2011); and Tennessee (February 7, 2014). In addition, the Company has received inquiries from the 
Attorneys General of Florida (November 5, 2010), Massachusetts (September 27, 2012) and Colorado 
(August 27, 2013). The inquiries are civil invest igative demands which relate t o compliance with certain 
state consumer protection laws, focusing on the Company's practices relating to the recru itment of 
students, graduate placement statistics, graduate certification and licensing results, and student 
lending activities, among other matters. Information sought covers time periods as early as 2006 to the 
present. 

December 2014 status: 

Since August, an additional state-Minnesota-has opened an inquiry into CEC's operations through an 
Attorney General investigative order. CEC indicat es it continues to cooperate with requests for 
info rmat ion. A summary of the sources of inquiry and the bases for these inquiries follows: 

''The Attorney General of Connecticut is serving as the point of contact for inquiries received 
from the attorneys general of the following 16 states: Arkansas, Arizona, Connecticut, Idaho, 
Iowa, Kentucky, Missouri, Nebraska, North Carolina, Oregon, Pennsylvania, Washington 
(January 24, 2014}; Illinois (December 9, 2011}; Tennessee (February 7, 2014), Hawaii (May 28, 
2014) and New Mexico (May 2014). In addition, the Company has received inquiries from the 
attorneys general of Florida (November 5, 2010), Massachusetts (September 27, 2012), Colorado 
(August 27, 2013} and Minnesota {September 18, 2014). The inquiries are civil investigative 
demands or subpoenas which relate to the investigation by the attorneys general of whether the 
Company and its schools have complied with certain state consumer protection laws, and 
generally focus on the Company's practices relating to the recruitment of students, graduate 
placement statistics, graduate certification and licensing results and student lending activities, 
among other matters. Depending on the state, the documents and information sought 

by the attorneys general in connection with their investigations cover time periods as early as 
2006 to the present. 11 

April 2015 status: 

The company has recently met with representatives of the multi-state AG coalition to review these 
issues. No other update is available at this time. 

August 2015 status: 

CEC continues to cooperate with these open inquiries. No resolution of any of these investigations has 
occurred yet. With the Connecticut AG serving as the point of contact for attorneys general of 
Arkansas, Arizona, Connecticut, Idaho, Iowa, Kentucky, Missouri, Nebraska, North Carolina, Oregon, 

Pennsylvan ia, Washington, Illinois, Tennessee, Hawaii , New Mexico, and Maryland. CEC is also 
responding to received inquiries from the AGs of Florida, Massachusetts, Colorado and Minnesota. 
Over the past several months CEC has participated in several meet ings with the AGs about CEC's 
business and to engage in a dialogue towards a resolution of these inquiries. 
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The civil investigative demands {CIDs) relate to whether the Company and its schools have complied 
with state consumer protection laws and focus on the recruitment of students, graduate placement 
statistics, graduate certification and licensing results and student lending activities. 

December 2015 status: 

CEC has responded to an August 20, 2015, Civil Invest igative Demand from the U.S. Federal Trade 
Commission ("FTC") regarding "whether unnamed persons, partnerships, corporations, or others have 
engaged or are engaging in deceptive or unfair acts or practices in or affecting commerce in the 
advertising, marketing or sale of secondary or postsecondary educational products or services, or 
educational accreditation products or services." The CID requires CEC to provide information regarding 
a broad spectrum of its business practices and subsidiaries for the time period of January 1, 2010 to the 

present. CEC indicates it intends to cooperate with the FTC, and will provide its responses to the FTC's 
subpoena if requested . 

April 2016 Status: 

Representatives of CEC continue to meet with representatives of the multi-state AG group in an effort 
to resolve the inquiries. CEC indicates in its most recent public disclosure to the Securities and 
Exchange Commission (SEC) that it cannot "reasonably estimate" the range of impacts on the company 
or what remedies if any might be imposed. In addition CEC indicates that it is cooperating with the FTC 
to resolve its inquiry, and that it cannot "reasonably estimate" the range of impacts on the company or 
what remedies if any might be imposed by the FTC. 

August 2016 Status: 

CEC indicates that the office of the Attorney General of the State of Connecticut continues as the lead 
agency for a multi-state civil investigative demand of whether "CEC and its 
schools have complied with certain state consumer protection laws, and generally focus on 
the Company's practices relating to the recruitment of students, graduate placement statistics, 
graduate certification and licensing results and student lending activities, among other 
matters." CEC indicates it continues to cooperate with a view towards resolving these inquiries "as 
promptly as possible." CEC has met with representatives of the Multi-State AGs 
and engaged in a dialogue towards a resolution of these inquiries . 

In a recent disclosure to share owners and the Securities and Exchange Commission {SEC), CEC has 
indicated "At the conclusion of any of these matters, the Company or certain of its schools may be 
subject to claims of failure to comply with state laws or regulations and may be required to pay 
significant financial penalties and/or curtail or modify their operations. Other state attorneys general 
may also initiate inquir ies into the Company or its schools." 

CEC's participation in federal student aid programs is provisional currently and extends through 
December 31, 2016. Each CEC institution must apply for recertification by September 30, 2016 in order 
to continue its eligibility to participate in Title IV Programs. CEC acknowledges that it "cannot pred ict 
whether, or to what extent, any of these inquiries or future 
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resolutions of these inquiries might impact our Title IV eligibility. Depending on the 

circumstances of any resolution of these inquiries, ED may revoke, limit, suspend, delay or 
deny the institution's or all of the Company's inst itut ions' Title IV eligibility , or impose fines. 

If any of t he forego ing occurs, our business, reputation, financ ial positi on, cash flows and 
results of operations could be materially adversely affec t ed." 

The inst it ution further indicated that it "canno t reason ably estimate a range of poten t ial monet ary or 

nonmone t ary impact these investigations might have on the Company because it is uncertain w hat 
remedie s, if any, these regul ators might ultimate ly seek in connect ion with thes e inve stigations." 

In addi ti on, t he institu ti on has acknow ledged t hat it cont inues to receive "informa l requests 
from stat e Attorneys Genera l and ot her government agencies relat ing to specific compla ints 

they have rece ived from stud ents or form er st udents whi ch seek information abou t t he 

student , ou r programs , and other matte rs relating to our activities in t he relevant state . These 
requests can be broad and time consuming to respond to , and there is a risk t hat they could 

expand and/or lead to a formal inqu iry or investigation into our practi ces in a particular 

sta t e." 

Regarding the Federa l Trade Comm ission (FTC) issue, the inst itut ion indicates the investigation into it s 
advertis ing, mark eting or sales regarding "deceptive or unfair acts or practices" is in its early stages; 

that CEC continues to coope rate w ith the inquiry in order to reso lve the issues promptly ; and that it 
cannot est imat e pot ent ial monet ary or non -mon etary impact on t he company' s ongoing oper ations . 

Computer Systems Institute 

School Nam e: CSI 

Location : Chicago 

Summary of Issues: 

The Department (ED.Gov) has taken actions to decertify CSl's participation in federal student aid 

programs based on a series of inquiries by the Office of the Inspector General. The findings of the OIG 
include placement data integrity and other issues regard ing the sufficiency of CSl's capacity to 

administer federal student aid. 

April 2016 Status: 

The institution was ordered to show cause why its grant of accreditation should not be suspended. It 
will appear in person to defend its compliance with ACICS standards at the Apr il 2016 Council meeting. 

August 2016 Status: 

The Council acted to withdraw CSl's accreditation by suspension in Apri l 2016; the institution has 

appealed the decision to the Review Board; a hearing is scheduled for September 2016 . 
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Daymar College/ National College - Kentucky Attorney General's Office 

School Name: Daymar College/National College 

Location: Kentucky 

Summar y of Issues: The Kentucky Attorney General's launched an investigation into Daymar Colleges in 
that state, citing misrepresentation, admission of students not meeting requirement , falsification of 
grades etc. They also launched an investigation into National 
College, citing misrepresentation of placement rates based on a calculation that National was using on 
their website. 

Apri l 2012 Statu s: Daymar has filed a Motion to dismiss, which will be heard in court May 16. The 
Kentucky AG office has not provided any information on the specific comp laints from which these 
allegations originated. National College did not respond to staff's request for a status update. 

August 2012 status: On June 13, a judge overruled Daymar's Motion to Dismiss. Subsequent to th is, 
Daymar and the Kentucky AG agreed to engage in mediation. A tentative mediation date 
has been set for September 20. Per the Vice President of Legal and Regulatory Affairs at Nationa l 
College, "There are two matters pending between National College and the Attorney 
General of Kentucky. In the first matter the AG issued a Civil Investigative Demand which the college 
believed exceeded his authority in the first place, and was unreasonab le in scope in any case. Only one 
of these issues has been addressed by the court to date, and that ruling is under appeal. In the second 
matter the AG has alleged that the college violated the Kentucky statute 
on consumer protection by publishing an emp loyment rate which was calculated diffe rently t han ACICS 
calculates placement rates. The college denies that there was any violat ion of the 
consumer protection statute or that the proposition that the only emp loyment calculation the college 
may publish must mirror the ACICS placement rate formula has any merit whatsoever. That matter is in 
the early stages of discovery. 

December 2012 status: Daymar - The September 20 mediation session was rescheduled for October 
23. Daymar officia ls met with the AG's staff and exchanged information which they believe wi ll lead to 
the resolution of thei r issues. They are in continued discussions w ith the AG office, but no meet ings 
have been scheduled at this time. National College- There have been no substantive updates in the 
matt er. Discovery is still ongoing and National College denies they have committed any violations of the 
Kentucky Consumer Protect ion Act. 

Apri l 2013 status: No information has been received from Daymar regarding these adverse matters 
since last fall. Regarding National College, the litigation is still in the discovery phase; there is ongoing 
communication between the institution and the AG; no other new information at this time. 

August 2013 statu s: Following discovery which ended in March , Daymar executed a deposition in April 
involving a representative of the Kentucky Attorney General' s office. Since then the parties have 
negotiated a prospective settlement. No settlement has been announced at th is time. Likewise, 
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National College has continued to exchange discovery requests with the Kentucky AG's office, and the 
process is now at the phase of scheduling depositions. It continues to assert that it has no violated the 
relevant state statute regarding consumer fraud, and that it will defend itself in that regard . 

December 2013 status: Daymar Colleges and the Kentucky AG's office agreed to settle these matters 
through mediation process. The parties held a mediation session in August of 2013, but failed to reach 
a settlement at that time. National College has responded to discovery requests from the Attorney 
General's office, and the discovery process is ongoing, including discovery from the Attorney General's 
office in response to National College's discovery 

requests. Depositions are pending. National College continues to assert that it has not violated the 
Kentucky Consumer Sales Practices Act and is vigorously defending this action. 

April 2014 status: In spite of efforts by Daymar Colleges to reach a negotiated settlement with the 
Kentucky AG, both parties concluded that they could not reach settlement under the proposed terms. 
Settlement negotiations ended in January, and the litigation continues. Daymar "remains committed to 
vigorously defending" against these claims. 

More than 2 years ago, National College was served with an investigative demand by the Kentucky AG. 
The institution cooperated in discovery for an extended period of time. In January the Court directed 
the Attorney General to appear and show-cause why the matter 
should not be dismissed for lack of prosecution. In February the AG argued that the case should be 
permitted to proceed. The Court ruled that the matter would remain on the docket. National College 
continues to assert "that it has not violated the Kentucky Consumer Sales Practices Act" and is 
defending against this action. 

August 2014 status: Regarding Daymar Colleges, the institution has taken the deposition of Office of 
Attorney General witness Della Justice and presented several Daymar witnesses for deposition. In the 
coming months Daymar will present witnesses for deposition and prepare responses to numerous 
discovery requests. Daymar remains committed to defending against these claims. 

Regarding National College, the institution is responding to additional discovery requests from the 
Attorney General's office of Kentucky, and is itself seeking supplemental discovery from the Attorney 
General. Depositions have been postponed and are yet to be rescheduled. The College continues to 
assert that it has not violated the Kentucky Consumer Sales Practices Act and is defending the action by 
the Attorney General. 

December 2014 status: 

Regarding National College, the college has requested that the Court schedule the trial at its earliest 
opportunity, however no trial date has been set. The college is responding to additional discovery 
requests from the Attorney General's office, and the court has directed the Attorney General to provide 
supplemental discovery responses. Depositions have been postponed and are yet to be rescheduled. 
The College continues to assert that it has not violated the Kentucky Consumer Sales Practices Act and 
is defending itself. 
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Regarding Daymar, the Court dismissed Count V of the original complaint wh ich alleged Daymar 
required students to purchase books and supplies from Daymar and prevented students from 
purchasing books and supplies from other vendors. Daymar had denied t his allegation. 
Daymar will continue t o present witnesses for deposition and prepare responses to numerous 
discovery requests in defend ing against all remaining claims. 

April 2015 status: 

Regarding National College, the court has ordered that a mediation occur no later than March 31, 2015 
and set the matter fo r jury trial on September 14, 2015. Mediation was scheduled for March 25, 2015 
but was postponed at the request of the AG. The college's responses to the 
additional discovery requests will be completed this month. Pursuant to the court's order the AG has 
provided supplementa l discovery responses to the college. Depositions have been postponed and are 
yet to be rescheduled. 

Daymar continues to prepare responses to numerous additional discovery requests by the Kentucky AG 
and to present witnesses for depositions. The institution indicates it will continue to defend against all 
remaining claims and pursue a "speedy, equitable " resolut ion to the litigation. " 

August 2015 status: 

Daymar College continues to negotiate a resolution to this litigation. No othe r updates are available at 
this time. 

American National University (former ly National College) requested the court t o schedule 
the trial at its earliest opportunity. The court ordered that mediation occur no later than March 31, 
2015 and set the matter for jury trial on September 14, 2015. The mediation, originally scheduled for 
March 25, 2015, was postponed at the request of the Attorney General and took place June 29, 2015. 
No agreement was reached. 

In July, at a Status Conference , the court extended the discovery deadline to October 6, 2015 and 
rescheduled the trial for February 2016. The parties were directed to submit an agreed-upon 
scheduling order setting additiona l discovery deadlines and are in the process of negotiating those 
dates. The College continues to assert that it has not violated the Kentucky Consumer Sales Practices 
Act and is defending this action. 

December 2015 status: 

American National University (formerly National College) indicates that it engaged in mediation with 
the Kentucky AG in June 2015; no agreement was reached. A trial in the matter was scheduled by the 
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court for February 4 and February 8-10, 2016. However, based on a motion by the AG, t he Court 
granted a continuance. A new trial date has not been set; the parties have been directed to propose a 
new schedule. ANU indicates that the new tr ial date wi ll be sometime after July 1, 2016. 

Daymar: The institution and the KY AG have reached an agreement that resolves three years of 
litigation between the state and the college. The agreement requires Daymar to pay $1.2 m illion to the 
AG's office, for distribution to certain students who attended Daymar between 2006 and 2011. It also 
stipulates that Daymar wi ll forgo $11 million in institutional debt owed by former students. 

A court -appointed monitor will review Daymar's compliance with the agreement for the next two 
years. The monitor may employ secret shoppe rs to pose as prospective students during the 
recruitment process, review comp laints, visit campuses, observe admission and financial services 
training and interv iew Daymar students and emp loyees. Also, the agreement requires that Daymar 
must offer a refund period for students, disclose total amount of tuition, mediandebt for people who 
complete their education, completion rate, median earnings and a warning about the limitati on of the 
ability to transfer credits. 

As part of the agreement Daymar admitted no wrongdo ing. Daymar changed its policy regarding 
textbooks and now includes the price of books in tuition . Daymar has not prov ided formal notification 
to the Council of the contents or terms of th is agreement. 

April 2016 Status : 

Daymar: The institut ion has not prov ided the contents or the terms of the agreement to ACICS in spite 
of a formal written request. No other updates are available at this time. 

Amer ican National University : The litigation continues to move slowly due to numerous discovery 
disputes involv ing mot ions to compel by both parties and most recent ly a decision by the U.S. 
Department of Education not to intervene in an issue related to notification requirements pursuant to 
FERPA. A trial date has been set for October 2016. 

August 2016 Status: 

Daymar has settled its dispute with the Kentucky Off ice of the Attorney General. 

Regarding American National Universit y, no update has been provided at this t ime. The institution wi ll 
be contacted and required to provide t he update requested in July, 2016. 

Globe University and M innesota School of Business 

School Name: Globe University and Minnesota School of Business 

Location : Minneapolis, MN 

Summary of Issues: The Minnesota Attorney General has issued a Civil Investigative Demand (CID) 
derived from lawsuits filed by former employee s of the insti tut ion. The salient issues are the academic 
and placemen t practices of the institution . 
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August 2013 status: Proactively, Globe has notified ACICS and other agencies of the scrutiny by the 

Minnesota AG. It has indicated its commitment to placement reporting that is in compl iance with 
standards and reflects integr ity. 

Decembe r 2013 status: Globe received an extension of time to respond to the complaint. Globe has 

been negotiating with the plaintiffs, but no formal response has been filed with the court. Globe's 
enrollment agreements, signed by each of the plaintiffs, requires students to pursue internal dispute 

resolution, and if unsuccessful, to submit the matter to arbitration. 
Globe asserts that if they are not able to resolve the matter amicably without further litigation, each of 

the plaintiffs will be required to pursue arbitration individually. 

In August 2013, a Washington County jury found Globe liable for a whistleblower complaint. 

The judgment against Globe has been stayed pending post-trial motions. Globe has filed motions for a 

new trial and judgment. A hearing was scheduled on these motions on November 15, 2013; the judge 
has 90 days to rule on those motions. Should the judge deny the motions, Globe intends to appeal. 

April 2014 status : Regarding the lawsu it by former students, Globe's enrollment agreement requires 
students to pursue an internal dispute resolution process, and if unsuccessful, to submit the matter to 

arbitration. Globe has agreed to participate in mediation. To date, Globe has participated in two 
mediation sessions. The mediator opined that the arbitration clause in the Globe enrollment 

agreement would be upheld by the court. Globe continues to participate in mediation. It has filed no 
formal response with the court. 

Regarding the whistleblower lawsuit, in February the court denied Globe's motions for a new trial and 

upheld the damages awarded in the jury's verdict. The judgment has not been entered and Globe 
indicates that it intends to request a stay pending appeal. Globe indicates 

that its schools "are fully compliant with applicable federal and state laws, regulations established by 
the US Department of Education, and the requirements of our accreditors." 

August 2014 status: Regarding the whistle blower complaint: In June, Globe filed an appea l brief with 

the Minnesota Court of Appeals. Subsequently, the plaintiffs have filed a response brief. A hearing date 
has not been set. 

Regarding the litigation by former students: In May, the plaintiffs voluntarily dismissed the Class 

Complaint. The parties are exploring informal resolution of the claims. 

Furthermore, the Minnesota Attorney General has filed a suit against Globe, a copy which has been 

provided to ACICS. Globe is in the process of reviewing the complaint. 

Decembe r 2014 status: 

Adverse information against Globe University Inc. and the Minnesota School of Business derived from 
four different sources continues to generate scrutiny and publicity. The adverse information is related 

to a whistleblower complaint from a former employee, a class action lawsuit on behalf of former 
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students, an inquiry opened by the Minnesota Attorney General, and a notification from the U.S. 
Department of Defense. 

The whistleblower complaint, which led to an adverse decision against Globe is under appeal. A ruling 
is expected mid-January. The Class Action lawsuit was dismissed in May 2014; Globe agreed to an 
amended complaint and is working toward informal resolution with the complainants. Beginning with 
an inquiry from the Minnesota Attorney General in mid-2013 , Globe has been providing information 
regarding its recruiting and marketing practices. The AG filed a complaint against the institution in July 
2014 on this topic; Globe filed its response in August and discovery is underway. The AG investigation 
was the basis for notice from the DoD regarding the possible suspension or termination of Globe and 
MSB's participation in federal tuition assistance programs . Based on Globe's response to this notice 
the DoD has continued the institutions participation on probationary status for six months. 

April 2015 status: 

Adverse information against Globe University Inc. and the Minnesota School of Business has continued 
to generate scrutiny and publicity. The adverse information is related to a whistleblower complaint 
from a former employee, a class action lawsuit on behalf of former students, an inquiry opened and 
expanded by the Minnesota Attorney General, and a notification from the U.S. Department of Defense. 

The Minnesota Court of Appeals has affirmed the district court ruling in favor of former employee. The 
Minnesota Supreme Court has refused to review the case, exhausting the appellate remedies of the 
institution. The judgment stands in favor of the former employee. 

The substance of the litigation regarding admissions and student services practices of the institution 
will be the basis for further inquiry by ACICS. 

No mediation or arbitrations have been scheduled in the amended class action complaint initiated by 
students. This matter has been relatively inact ive since November 2014. 

Globe continues to contest its probationary status with the Department of Defense (DoD). Globe has 
asked DoD to reconsider its decision because allegations in the lawsuit referenced as 
a basis for the decision have not been proven, and Globe has asked why it has been placed on 
probation "while similar schools with similar or worse allegations have not." 

Finally, the Minnesota Attorney General (AG) has amended the complaint against Globe adding 
allegations regarding placement statistics and the institutional loan program, accusing the inst itut ion of 
violating state law by offering unlicensed college loans to thousands of students 
and charging "usurious interest rates" of up to 18 percent. The AG has asked the courts to invalidate 
those loans, known as Educational Opportunities and Student Access loans, and to order the company 
to reimburse students for all payments on them since 2009. Globe indicates it intends to petition the 
court to dismiss the most recent allegations. Globe's legal team continues to push for cooperation from 
the AG. The litigation is in the discovery phase; a mediation is scheduled for May 12, 2015. 

August 2015 status: 
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In June, Globe participated in mediation regarding an amended class action complaint initiated by five 
students. The mediation was not successful, and a second mediation was scheduled for July 2015. 
Globe continues in a probationary status with the Department of Defense (DoD), and has not received a 
response to its request by DoD to reconsider its decision. 

In March the Minnesota AG amended the complaint against Globe adding allegations regarding 
placement statistics and Globe's institutional loan program. Globe has completed the discovery phase 
of the litigation and participated in mediation on May without success. Globe and the AG intend to file 
motions for summary judgment. The Court has scheduled the hearing for summary judgment 
arguments on September 1, 2015. A decision from the judge regarding the motion for summary 
judgement is expected by December. A trial date has been set for April 2016. 

December 2015 status: 

Globe agreed to accept service of an amended class action complaint initiated by five students . The 
institution has participated in three separate mediation sessions with no resolution; the amended 
complaint has not been filed in court. 

Globe remains on probationary status with the Department of Defense in Minnesota (DoD) and has 
received no response from DoD. 

Regarding the Minnesota Attorney General (AG) amended complaint, both parties filed motions for 
summary judgment. Oral arguments were heard by the judge in September 2015. The judge 

is expected to rule on those motions on or before December 30, 2015. The scheduling order requires a 
second settlement conference in January 2016. A trial date has been set for April 2016. 

April 2016 Status: 

Globe University has been engaged in mediation regarding the class action lawsuit from former 
students. The parties have stipulated and agreed to extend the filing deadline for the case to December 
1, 2016. No resolution has been reached. Regarding the institution's probationary 
status with the Departm ent of Defense (DoD), Globe is pursui ng the reconsideration of its status. 

Regarding the Minnesota Attorney General (AG) amended complaint, both sides filed motions for 
summary judgment. In December 2015 the judge denied the AG's motion in its entirety, and granted 
Globe's motion on 2 of the 4 counts; a copy of the redacted order was sent to ACICS. The AG requested 
the judge reconsider his ruling on each of the summary judgement motions, and the judge denied both 
requests. In February 2016, the AG filed to appeal the summary judgement ruling, and t he Minnesota 
State Court of Appeals has agreed to hear the AG's appeal. The parties have participated in another 
mediation session and have continued to attempt to reach a resolution with no success. The trial on the 
remaining 2 counts of the case commences on April 4, 2016 and is scheduled for 4 weeks. 

August 2016 Status: 
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The institution's probationary status with the Department of Defense has been challenged through a 
formal request for reconsideration; Globe has not received a response to its request. Regarding issues 
with the Minnesota Attorney General, the claims dismissed by the trial court were appealed to the 
Minnesota State of Appeals on June 16, 2016. Court has 90 days to make a ruling. In addition , issues 
regarding alleged violations of state consumer protection laws were presented at trial that concluded 
April 26, 2016. A ruling is expected by September 10, 2016. 

In addition , issues of financial stability encountered by the Council's Financial Review Committee (FRC) 
and subject of a show-cause directive will be reviewed by a hearing panel at 

the August Council meeting. These issues are indirectly related to the Globe inquiry but have relevance 
because of the common ownership of Globe and the show-cause institution, Broadview University in 
Utah. 

Harris College of Business/ Premiere Education Group - NY Times 

School Name: Harris College of Business 

Location : Linwood, New Jersey 

Summary of Issue: News media reports from February 2014 described litigation filed against Harris 
College of Business by former employees contending that school officials "routinely misled students 
about their career prospects, and falsified records to enroll them and keep them enrolled." The 
complaint is an amended version of a qui tam/ False Claims Act lawsuit brought by the same 
individuals in 2011 but undisclosed publica lly. After formal investigations, both Federal and State 
prosecutors declined to prosecute the allegations under federal and state whistle blower statutes. The 
individuals then decided to pursue litigation through civil action, which prompted the public disclosure 
and coverage by the news media. 

April 2014 status: ACICS reviewed the issues cited in the litigation that may be material to 
accreditation standards and compliance. Harris was asked to prepare a response to five specific areas 
(summarized below). In general, Harris developed and provided a comprehensive response, in 
collaboration with legal counsel, which enumerates the sequence of events leading up to the filing of 
the lawsuit. Exhibits and other supporting documentation were provided to substantive the claims in 
the narrative. Harris indicated it is "cautiously optimistic" that its motion to dismiss the lawsuit will 
result in "tota l or at least partial dismissal" of the complaint. 

With regard to the specific issues of interest to ACICS: 

1. Harris denies the allegation it provided "misleading information to prospective students." The 
institution conveyed examples of information provided to incoming 
students. It indicated that it has established a system of controls "to insure compliance with all 
company, accreditor and regulatory requirements." Specifically, students receive and must sign 
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a student orientation outline acknowledging they were informed about services offered by the 
schools' externship/career services; no guarantee of employment or industry certification upon 
graduation; and no guarantee of transferability of credits. 

2. The institution denies that it falsified records of students regarding satisfactory academic 
progress ("SAP") and federal student aid eligibility. Harris requires its Director of Education to 
complete a report that tracks students who are at risk of being dropped due to poor 
attendance. In addition, Harris' attendance documentation includes daily class attendance by 
the course instructor; recordation of the class attendance documentation by the registrar; and 
review of attendance records by the Director of Education in order to coordinate contacting 
absent students. Harris campus officials meet to review disbursements to ensure students are 
meeting SAP. Harris requires a 

Regional Registrar to complete audits of the attendance records of the Linwood Campus of 
Harris School of Business; the records are reviewed by the Corporate Registrars. 

3. Harris denies that it provided misleading information regarding professional certifications and 
examination eligibility, specifically as it relates to professional 
certification in the Professional Medical Assistant Program. The Harris catalog "does not, nor 
has it ever, included any statements that could even be misconstrued as promising students 
certification." The catalogs state that Harris is accredited by ACICS, "to award diplomas," not 
certification. Since 2008, Harris has utilized a stand-alone acknowledgment form for enrollees in 
the Professional Medical Assistant Program: 

"Harris School of Business is accredited by the Accrediting Council for Independent 
Colleges and Schools (ACICS). Upon graduation from the Professional Medical Assistant 
program (PMA) I understand that I am eligible to take the Registered Medical Assistant 
(RMA) exam proctored by the American Medical Technologists and the National 
Certified Medical Assistant exam proctored by the National Center for Competency 
Testing (NCCT)." 

4. Harris notifies applicants of the possibility that a criminal conviction may preclude t hem from 
obtaining certain externships or employment. However, in some of the states in which it 
operates, corrections law expressly provides a proprietary institution may only "discriminate" 
and/or "screen out" potential applicants based on their criminal history in extremely limited 
circumstances. 

5. Harris denies that its practices conflict with its published standards. Through its corporate 
parent, Premier Education, Harris routinely performs operational audits (secret shopping) to 
ensure that enrollment practices comply with its published 
admissions standards as set forth in the catalog. Harris also offers a campus ombudsman and 
employee compliance/relations hotline as a resource to students and employees 

August 2014 status : 
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The institution continues to deny any wrongdoing or intentional violation of any federal , state or 
accreditor requ irements, and continues to defend itself. That motion has been fully briefed by the 
Parties; and the United States has submitted a "Statement of Interest " concern ing the motion. Premier 
has also filed a motion seeking to mod ify certain court orders so that it is given access to documents 
and information it believes may be useful in its defense that remain under seal with the court. Given 
the pend ency of a motion to dism iss that could result in the dismissal of the action, discovery (the 
exchange of evidence) has been stayed. 

The parties are await ing the Court to schedule oral argument on Premier's motion to dismiss. Premier 
has also commenced a defamation suit against one of the LaPorte plaintiffs for making false and 
defamatory statements. Premier intends to pursue its claims against that LaPorte 

plaintiff. 

December 2014 status: 

Premier was successful in its request for its dismissal of the complaint in the LaPorte action. Every 
claim against Premier was dismissed with prejudice and the case is closed. Plaintiffs may seek to appeal 
the dismissal of their claims. 

(The Court granted Premier's motion, dismissing all of the primary claims against it, "with prejudice ," 
which means that the plaintiffs may not attempt to revive the dismissed claims against Premier by 
amending the complaint again. Two (2) ancillary claims brought by two (2) of the seven (7) plaintiffs for 
alleged "retaliation" were dismissed "without prejudice ," and plaintiffs were given a fourteen (14) day 
deadline to seek permission from the Court to attempt to replead only those claims. The plaintiffs did 
not seek the Court 's permission to replead the retal iation claims in the allotted time so the Court has 
dismissed those claims "w ith prejudice".) 

April 2015 status: 

Plaintiffs in the LaPorte case have filed an appeal of the dismissal order of the court. 

In addition , the institution has provided details of the provisions of the consent judgement that settled 
its dispute with the Massachusetts Attorney General' s office. Among other issues, the court found no 
wrongdoing on the part of the institution : "Defendants deny any and all allegations of wrongdoing and 
any liability for the purported claims asserted in the Complaint, but nonetheless consent to the entry of 
this final judgment in order to avoid the time, burden, and expense of contesting such liability." The AG 
consented to this language. 

The other provisions of the judgement are: 

1. Salter College catalog specifically addressed representations regarding cert ification exams: 

CERTIFICATIONS, LICENSING, STATE & NATIONAL EXAMS 
Students are responsible for pursuing and obtaining certification, licensing, as well as 
participating in state and nat ional examinations. The college makes every attempt to provide 
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students with accurate information pertaining to test dates, requirements and examination 

fees. Students are not certified in any way upon program completion. Several programs are 

designed to prepare students to take various certifications; however, Salter College cannot 

guarantee students will pass the examinations. In some cases, field experience may be 

necessary to successfully pass examinations. 

2. Regarding employment guarantees, the judgment also requires the school's website provide the 

following disclosures: 

THE SCHOOL HAS NO EXISTING AGREEMENT WITH EMPLOYERS TO PROVIDE JOBS TO STUDENTS 

AND DOES NOT GUARANTEE EMPLOYMENT. MANY OF THE JOB LISTINGS PROVIDED BY THE 

SCHOOL ARE COMPLIED FROM PUBLIC SOURCES. THE SCHOOL MAY ALSO RECEIVE DIRECT 

REQUESTS FROM EMPLOYERS OR REFERRALS FOR JOB LISTINGS 

FROM GRADUATES WORKING IN THE FIELD, INSTRUCTORS, STAFF MEMBERS, EXTERN 

PROVIDERS, ETC. 

3. Regarding admissions policy, the judgment requires the school's website provide the following 

disclosure: 

THE SCHOOL IS AN OPEN ADMISSIONS SCHOOL AND ADMITS ALL STUDENTS WHO MEET THE 

ADMISSION CRITERIA AS SET FORTH IN THE CATALOG. 

4. W ith respect to certification, the judgment requires the school's website provide the following 

disclosure: 

THE CERTIFICATE OR DEGREE YOU OBTAIN FROM THIS SCHOOL UPON GRADUATION IS NOT THE 

SAME AS LICENSURE OR CERTIFICATION FOR EMPLOYMENT, WHICH MAY BE REQUIRED FOR 

SOME OCCUPATIONS, EMPLOYERS, OR STATES. THE COST OF ANY 

LICENSURE OR CERTIFICATION OR THE COST OF ANY EXAMINATION FOR LICENSURE OR 

CERTIFICATION IS NOT INCLUDED IN THE TUITION COST OF THE PROGRAM AND IS ONLY 

INCLUDED IN THE TOTAL PROGRAM COST IF IT IS SPECIFICALLY ITEMIZED ON YOUR 

ENROLLMENT AGREEMENT. 

The school's website provides the required disclosures at the bottom of each page. The school also 

provides these disclosures to students in writing prior to enrollment, as required by the judgment . The 

judgment also requires the school to provide "certain services for current and 

former students of the school, which are designed to enhance the students' ability to effectively obtain 

placement in fields related to their education at the school." The judgment also states 

that "[s]uch services shall be on such terms and timing as are mutually agreed upon by [the School] and 

the Attorney General. " The school has complied with this requirement. 

In addition to providing a career development course as part of every program and the usual 
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services provided by the school's career services department, the school offers students and alumni the 
opportunity to attend a career counseling seminar. The school held the seminars for its students and 
alumni at its Massachusetts-based campuses between January 14 through 16, 2015. An additional 
seminar was held February 17, 2015 at the school's campus in Tewksbury, Massachusetts. 

August 2015 status: 

A recent decision by the U.S. Supreme Court has the effect of remanding the LaPorte action from the 
Third Circuit Court of Appeals back to the District Court for the District of New Jersey. 

All parties have agreed that the District Court must now consider the other arguments Premier's 
counsel made in favor of dismissing the LaPorte case. The matter was recently 

returned to the District Court and the assigned judge will soon issue an order setting forth a briefing 
schedule. Premier's attorneys are preparing to submit briefs which will renew the additional arguments 
made in favor of dismissing the case in its entirety. These arguments include plaintiffs' failure to allege 
any actual violation of Title IV regulations, that the complaint 
has not been pleaded with the required specificity, and that the allegations in the comp laint have 
already been "publically disclosed" and investigated by the federal government. 

Premier has also argued that LaPorte must be dismissed because plaintiffs allege regulatory violations 
which are not "conditions of payment", a prerequisite for False Claims Act liability . A federal appeals 
court validated Premier's position by dismissing False Claims Act claims against a career school that 
were similar to the claims in this case. 

Premier notes that LaPorte action has been brought solely by private parties. The Department of 
Justice had declined to intervene in the action after reviewing the allegations by the former employees 
and receiving numerous documents from Premier. 

December 2015 status: 

Based on a U.S. Supreme Court decision regarding t he process related to a False Claims Act case, a 
federal appel late court decision dismissing t he LaPorte action has been set aside. The Supreme Court's 
decision was complete ly unrelated to t he substant ive allegatio ns of the LaPorte action, which Premier 
claims are without merit. The Supreme Court's decision requires remanding the LaPorte action from 
the Third Circuit Court of Appeals back to the District Court for the District of New Jersey. 

Premier indicates that its arguments in favor of dismissal are mer ito rious. Premier w ill noti fy ACICS of 
the outcome of its motion to dismiss th e LaPorte actio n and of any other pertinent updates in t he 
matter. 

April 2016 Status : 

Harr is School of Business continues to contest the appeal of th e forme r favorabl e court decision by the 
state of New Jersey. One of the key issues wil l be argued in fr ont of t he New Jersey Supr eme Court in 
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April. The institution notes that the state Department of Justice has declined to intervene in the matter 
after reviewing the allegations and numerous documents. 

August 2016 Status: 

No update has been received by ACICS in this matter; the institution will be contacted and required to 
provide an update. 

Herguan University, Sunnyvale, CA- SEVP/ICE 

School Name: Herguan University 

Location: Sunnyvale, CA 

Summary of Issues: The former chief executive of Herguan University (HU) pleaded guilty to visa fraud 
in the U.S. District Court, for "submitting nearly 100 false documents to the Department of Homeland 
Security." The Court finding raises issues about the institution's compliance with ACICS Accreditation 
Criteria, Section 2-1-202, Integrity. To address those 
issues, HU was requested to demonstrate that the systemic and familial relationship issues derived 
from the Court finding have been remedied. 

In addition, HU's eligibility to participate in the admission and enro llment of foreign national students 
has been put on hold by the federal Student and Visitor Exchange Program (SEVP) of Immigration and 
Custom Enforcement (ICE) as a result of the court finding against the former CEO. 

August 2015 status: 

HU indicates that the former CEO has not served in a management capacity since 2012 and has no 
equity stake in the institution. Because of his fluency in Mandarin Chinese, the executive 
leadership of HU occasionally consult s with him in order to "tra nslate important university business to 
his father and mother." The former CEO is the son of the owners of the institution. 

HU argues that the policies and practices of admitting and matriculating foreign nat ional students that 
led to the incidences of visa fraud are not issues with the University and staff, only with the former 
CEO. HU argues that the University has not been accused of any wrong doing by SEVP, only the former 
CEO was personally accused of wrong doing. Furthermore, HU argues that its normal admissions or 
matricu lat ion processes were not part of the issue leading to the indictment. HU was unaware of any 
allegations that student records were incomplete or erroneous, or that policies and procedures or work 
of other staff were insufficient. 

After the arrest of the former CEO, HU changed its process so that only authorized and designated 
personnel could sign verifications of student enrollment. HU's administrative leadership has directed 
staff and students to "Do everything according to law, regulation, standards." 
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HU has submitted an appeal to SEVP regarding its withdrawal of the University's 1-17 permission to 
accept foreign students. HU is seeking an injunction in court for maintaining the 1-17 until the appeal 
has been decided. As of May, SEVP has lifted the deadline for Herguan University to process foreign 
students. 

December 2015 status: 

The current status of the adverse information regarding HU involves two issues: the criminal sanct ions 
against the institutions former CEO, and the institutions legal ability to continue to enroll international 
students under federal immigration regulations. In the first regard, the former CEO was convicted of 
violating federal law and was sentenced to prison. He also was ordered by the court to pay financial 
restitution. His eligibil ity for continued affiliation with ACICS colleges or schools is under review by the 
full Council under the provisions of 2-3-1000, Debarment. 

Regarding HU's certification to enroll international students through the 1-17 program, the SEVP has 
notified the institution of its intent to withdraw the certification. The institution indicates that it 
intends to appeal the withdrawal. However, HU has been directed to develop and submit a teach-out 
plan addressing the contingency that it loses the ability to enroll international students. The teach-out 
plan and the status of HU's appeal of the withdrawal will be provided for review by the Executive 
Committee, and by the BPC in April 2016. 

April 2016 Status: 

Herguan is waiting for SEVP to make a decision regarding the institutions eligibility to continue to serve 

international students through the DHS student visitors program. In the event SEVP withdraws 

Herguan's certification, it intends to continue to enroll students and has submitted a teach-out 

summary for ACICS review. 

August 2016 Status: 

No update has been received by ACICS in this matter; the institution will be contacted and required to 
provide an update. 

ITT Technical Institute, Carmel IN - CFPB 

School Name: ITT Technical Institute 

Location: Carmel IN 

Summary of Issue: In February, 2014, the Consumer Finance Protection Bureau (CFPB) filed a lawsuit 
against ITT Educational Services Inc. alleging that the company engaged in "predatory lending by 
pushing its students into high-cost private loans likely to default , and misled students about their job 
prospects following graduation." The public allegations produced an immediate and prescriptive letter 
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from the Senate Assistant Majority Leader to ACICS regarding its oversight of the institution and its 
operations. ACICS has an obligation to provide an update to the Congressional office following the 
Council's review of the adverse information. 

April 2014 status : In response to the allegations, some of which have relevance to the institution's 
compliance with accreditation standards, ITT will file information with the Southern District of Indiana 
within the next 60 days. ITT indicates that the complaint is without merit, and intends to "vigorously 
contest the CFPB's theories in court." 

August 2014 status: At a corporate level, the institution continues to respond to open adverse 
inquiries at the state and federal levels. A summary of those individual inqu iries follows: 

ITT Technical Institute, Phoenix, AZ, The Breckinridge School of Nursing and Health Sciences 
entered into a Consent Agreement with the Arizona State Board of Nursing earlier this month. The 
program has been placed on probation for three years. 

ITT Technical Institute, Louisville, KY- ITT Technical Institute filed a motion to dismiss the 
lawsuit in January with the Jefferson County Court. A resolution is still pending. 

ITT Technical Institute, Indianapo lis, IN- ITT Technical Institute filed a motion to dismiss the 
Consumer Federal Protection Bureau's lawsuit in April, with the Southern District of 
Indiana. A resolution of that motion is still pending. 

December 2014 status: 

The primary focus of third party adverse informat ion regarding ITT Educational Services Inc. {ESI) is the 
financial viability of the enterprise given the required disclosure of the dimensions of 
the PEAK student lending program. ESI has received numerous requests for information from ACICS 
regarding its audited FY2013 financial statement, and its ability to meet federal and accreditation 
financial viability ratios. {Council will review this information through the financial review committee.) 

In addition , ACICS has continued to track the status of the following issues at individual campuses and 
the corporate level: 

• ITT Technical Institute, Phoenix, AZ- Breckinridge School of Nursing and Health Sciences entered 
into a Consent Agreement with the Arizona State Board of Nursing in July. ITT indicates that it 
remains in compliance with the provisions of the Consent Order . 

• ITT Technical Institute, Louisville, KY -ITT Technical Institute filed a motion to dismiss the 
lawsuit in January 2014 with the Jefferson County Court. Resolution of that motion is pending . 

• ITT Technical Institute, Indianapolis, IN- ITT Technical Institute filed a motion to dismiss the 
Consumer Financial Protection Bureau 's lawsuit in April 2014 with the Southern District of 
Indiana. Resolution of that motion is pending. 
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• ITT Technical Institute, Rancho Cordova -A previous adverse was closed in August 2014 after 
the institution received notice from the California Board of Registered Nursing (CBRN) that the warning 
status on its nursing program had been vacated. However, due to difficulties retaining qualified faculty, 
program leadership, and sufficient access to clinical opportunities, ITT notified 

CBRN in November of its intent to teach-out and voluntarily terminate its Associate of Science degree 
program in Nursing. The anticipated program end date is June 6, 2015. 

April 2015 Status: 

ITT Technical Institute, Phoenix, AZ-The Breckinridge School of Nursing, remains in compliance with the 
consent agreement with the Arizona State Board of Nursing in July 2014. 

ITT Technical Institute, Louisville, has filed a motion to dismiss the lawsuit, and the resolution of that 
motion is still pending. 

ITT Technical Institute, Indianapolis, filed a motion to dismiss the Consumer Financial Protection 
Bureau's lawsuit. Recently, the court granted the motion in part, and denied the motion in part. 

August 2015 status: 

A court hearing is scheduled for September 11, 2015 on enforceability of the enrollment agreement 
that is the basis for litigation brought by Mr. Redford Seabolt against ITT Technical Institute. The 
institution denies the allegations and intends to "continue to defend vigorously against the allegations 
made in the complaint." 

Regarding the complaint by the CFPB against ITT Technical Institute for "unfair, deceptive and abusive 
acts and practices" for six months in 2011, including failure to comply with t he federal 
Truth in Lending Act that requires "certain disclosures to be made in writing to consumers in 
connection with the extension of consumer credit," and "failing to disclose a discount that 
constituted a finance charge," the institution's motion to dismiss the CFPB Litigation was denied in part 
by the Court and granted in part. Specifically, the court dismissed the CFPB's claim under the Truth in 
Lending Act. ITT has filed a notice of appeal to the federal circuit court seeking dismissal of the 
remaining aspects of the complaint. 

Regarding investigations brought by state attorneys general: 

• ITT had removed the New Mexico Litigation to the U.S. District Court for the District of New 
Mexico, but upon the AG's request, the matter was remanded to state court. The complaint 
alleges, among other things, that ITT "engaged in a pattern and practice of exploiting New 
Mexico consumers by using deceptive, unfair, unconscionable and unlawful business practices 
in the marketing, sale, provision and financing of education goods and services in violation of 
New Mexico's Unfair Practices Act." No investigat ion is pending at t his time. 
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• Beginning in January 2014 and through June 2015, ITT has been in receipt of civil investigative 
demands from attorneys general of Arkansas, Arizona, Colorado, Connecticut, Hawaii, Idaho, 
Iowa, Kentucky, Maryland, Minnesota, Missouri, Nebraska, North Carolina, Oregon, 
Pennsylvania, Tennessee, Washington and the District of Columbia under the authority of state 
consumer protection statutes. The Kentucky AG has been designated as the point of contact for 
the multi state group. The inquiries relate to students and practices, including marketing and 
advertising, recruitment, 

financial aid, academic advising, career services, admissions, programs, licensure exam pass 
rates, accreditation, student retention, graduation rates and job placement rates, as well as 
other aspects of ITT's operations. The company indicates that it is cooperating with the 
attorneys general. 

• The Office of Illinois Attorney General has indicated that is an interested party to the multi state 
attorney general group . No other action has been taken by the Illinois Attorney General. 

Regarding conditions placed on ITT by the Florida Commission on Independent Education primarily due 
to the delayed submission of the 2013 audited financials, CIE has continued the provisional license for 
all Florida campuses until December 2015. The institution is required to submit a roster of current and 
prospective students, teach-out plans, retention plans, monthly 
progress reports, profit and loss statements for each Florida campus, and audited financial statements 
for ITT Educational Services, Inc. The institution is also required to provide CIE with copies of any 
dispositive motions filed by any party and their appeals, and any court orders in the CFBP and SEC cases 
within ten days of their filing or rendering; provide CIE with any correspondence to or from the U.S. 
Department of Education within 10 days of sending or receipt. 

Regarding ITT's litigation against the California State Approving Agency for Veterans Education 
(CSAAVE), the state courts have granted a stay, temporarily liftin g the suspension of approval of 
veterans' educat ional program benefits to students enro lled at ITT campuses in California. The 
suspension precluded ITT campuses from future enrollment or re- enrollment of veterans or their 
dependents intending to utilize the GI Bill Programs' education benefits to pay in whole or 
in part for their enrollment. The basis for the suspension was that "the campuses did not fully comply 
with the financia l stability standards for accreditation published by ACICS." ITT submitted information 
from ACICS to CSAAVE regarding financial stability standards and requirements for ITT's accreditation, 
however, CSAAVE refused to lift t he suspension order, prompting the institution to seek relief through 
the courts. Pending the court's adjudication of ITT's petition on August 21, CSAAVE's suspension of 
approval of ITT's courses for enrollment by veteran students is lifted. The court ordered t hat CSAAVE 
and CalVet shall not issue any further notice to ITT's veteran students about the suspension, and that 
CSAAVE and CalVet shall notify the public of the liftin g of the suspension. 

Finally, regarding the status of the action brought by the SEC against ITT's corporate parent for 
accounting issues and disclosures regarding the institut ional student lendin g program, the SEC filed a 
civil enforcement action against ITT, CEO Kevin M. Modany and CFO Daniel M. Fitzpatrick in U.S. District 
Court in May. Among other assertions, the complaint alleges that the defendants engaged in a 
fraudulent scheme and course of business and made various false and misleading statements to our 
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investors relating to the CUSO Program and the PEAKS Program. ITT had been responding to discovery 
requests from SEC staff since February 2013; staff made a preliminary determination in August 2014 to 
recommend that the SEC file an enforcement action against ITT. The institution then presented 
evidence as to why such an enforcement 

action should not be taken and explained that any perceived shortcomings were "acts taken in good 
faith." 

Remedies sought by the SEC include 1) a finding that each of the defendants committed the alleged 
violations; 2)an injunction permanently restraining and enjoining each of the defendants from violating, 
directly or indirectly, the laws and rules alleged in the complaint; 

3) an order that Modany and Fitzpatrick be permanent ly prohibited from acting as an officer or 
director of any public company; 4) disgorgement of any and all ill-gotten gains, together with pre- and 
post-judgment interest, derived from the improper conduct alleged in the complaint; 5) civil money 
penalties in an amount to be determined by the court, plus post-judgment interest; 6) an order that 
Mod any and Fitzpatrick reimburse ITT for all bonuses, incentive-based and equity-based compensation, 
and/or profits realized from their sale of ITT stock pursuant to Section 304 of the Sarbanes-Oxley Act 
of2002. ITT indicates its intention to defend against the allegations in the SEC complaint. 

December 2015 status: 

ITT has reported to the Department that it has fully reconciled Title IV disbursements for all of its main 
campuses for the currently open award years. 

Regarding prior award years, ITT performed activities intended to reconcile its accounts with those of 
the Department. When ITT discovered that "those activities were not completed properly or 
completely," it released from emp loyment the individuals who were previously responsible for the 
proper reconciliation of the accounts, and initiated the review and reconci liation of the student 
account balances for each year. ITT claims that no students were negatively impacted by the 
reconciliation activity, as no student loan balances were increased for any closed award year. The 
institution claims that the total amount of adjustments made to reconcile student accounts were not 
material to the overall amounts disbursed for each closed award. ITT indicates that the Department's 
Internal Controls Division, has confirmed that ITT is now fully reconciled for all prior years. 

ITT acknowledges that prior to August 27, 2015, it did not have a written policy specifically related to 
the reconciliation of Title IV accounts. Subsequently, ITT indicates it has drafted new procedures 
designed to address the Department's findings; the drafts have been submitted for ED's review and 
approval. 

ITT acknowledged that it requested the Department to reopen prior closed award years wherever an 
adjustment was required for student disbursement amounts. ITT has completed reconciliation issues 
for prior years; is reporting all reconciliation activity for the current award years on a monthly basis. ITT 
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claims "there will not be any further reconciliation issues that our institution cannot immediately 
address." 

Regarding the new Civil Investigate Demand (CID) issued by the Department of Justice (DOJ), ITT claims 
it has no explanation for the basis of the action. When the government completes its investigation and 
makes its intervention decision, the lawsuit will be unsealed and ITT will be served with the complaint. 

Regarding ITT's alleged violations of incentive compensation regulations, the institution indicates that it 
"no longer adjusts the compensation of representatives and financial aid coordinators even in part 
based on the number of students they enroll or assist in obtaining financial aid." 

April 2016 Status: 

New information derived from the news media and other sources was encountered by ACICS during the 
first quarter of 2016. The four new issues: 1) Instructional materials of insufficient quality; 2) lack of 
monitoring satisfactory academic progress; 3) academic credit transferability; 4) sufficiency of academic 
counseling and guidance; 5) admissions and recruitment. Based on the informat ion, ACICS required ITT 
to provide responses to each of the areas of alleged deficiency, develop and provide a teach-out plan 
for review by Council, and to continue to provide periodic updates regarding the institution's financial 
status in response to previous adverse information requests. ITT indicates in its response to ... 

The first issue: 

"Without specific information about particular textbooks which may have typographical errors, I 
am limited in my ability to conduct any further inquiry. However, as a general practice, all 
instructional materials are routinely monitored for any inaccuracy or inconsistency, and such 
instances are promptly remediated." 

The second issue: 

" ITT attendance requirements for all students are clearly set forth in the student catalog. Student 
participation is at the discretion of each individual student. However , where participation is designated 
as a component of the grading rubric for a course, individual students who do not participate in class 
would be at a disadvantage in receiving credit compared to their peers who would actively participate." 

The third issue: 

"ITT institutions have articulation agreements with certain institutions, and these agreements are 
disclosed to current and prospective students on our website. In recognition of this reality (difficulty of 
transferring academic credit between any two institutions) our institutions strive to ensure that all 
students are aware of this possibility prior to enrollment." 

The fourth issue: 
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"ITT institutions provide employment assistance and document such activity. We do not guarantee 
employment or the starting salary of our graduates. We describe the career services that we provide to 
current students and graduates in the school catalog. Accordingly, we are unable to respond to a 
general, unsubstantiated claim that certain students may have been excluded from employment 
opportunities due to the source of their credential. We specifically do not make any representations to 
current or prospective students about their ability to obtain gainful employment following graduation." 

The fifth Issue: 

"Significantly, students are required to sign and date this form, and the following disclosure is provided 
immediate ly above where the student must sign: 

Students and graduates may utilize the school's career employment services. However, these 
statistics are for informat ion purposes only and the school DOES NOT make any promise or 
representation whatsoever to any student or graduate. 

If an instructor were to determine that a student was not academically prepared or otherwise 
competent to pursue a postsecondary education, it would not be inappropriate to advise the student 
accordingly. 

Teach-Out Plan Due to Declining Enrollment Numbers: 

"In the event our institution elects to curtail or suspend operations at any ITT Technical Institute 
campus, we will continue to apprise ACICS of these decisions consistent with the our demonstrated 
ability to successfully execute a inst itutio nal teach-out plan. During the last two years, we have 
received submitted 10 campus closure plans for ACICS approval, and have successfully closed each 
campus. 

" In each prior instance, our decision to close a campus was made after careful consideration and 
deliberation, and a comprehensive plan was submitted to ACICS to help ensure that we would 
effectively protect the interests of our students during the transition period prior to closing the campus 
(as well as to satisfy t he requirement that all member campuses submit a formal Teach-Out Plan for 
approval upon the occurrence of any event outlined in the Section 2-2-300 of the Accreditation 
Criteria). Based upon our prior history of effective execution, any decision to close additional campuses 
will follow our established process and methodology." 

August 2016 Status: 

ITT Technical Institu te has provided information to the Council in response to a show-cause directive 
and will be afforded an opportunity to explain the basis for this adverse case before a hearing panel of 
the Council on August 4, 2016. 

ITT Technical Institute Louisville, KY 

School Name : ITT Technical Institute 
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Location: Louisville, KY 

Summary of Issues: Three plaintiffs, former students in the Nursing program at ITT Technical Institute, 
Louisville, KY, filed suit in September, 2013 in the Circuit Court. The plaintiffs allege 
that ITT committed fraud, fraudulent inducement, negligence, negligent hiring, supervision and 
retention, breach of contract, violations of the Kentucky Consumer Protections Act. The plaintiffs also 
allege unjust enrichment, discrimination , willful, intentional, malicious and 
oppressive conduct, civil conspiracy and forgery in connection with their education at the Breckenridge 
School of Nursing and Health Sciences, ITT Technical Institute. 

December 2013 status: ITT denies these allegations and intends to vigorously defend the action. ITT's 
institutional Enrollment Agreement provides that all student-originated disputes are subject to 
arbitration. ITT will move to dismiss the matter or alternatively, stay the litigation and compel the 
matter to arbitration. 

April 2014 status: The Breckenridge School of Nursing and Health Sciences@ ITT Technical Institute in 
Louisville, KY, has filed a motion to compel arb itrat ion in this matter. A hearing on the motion was held 
in March. A ruling from the court anticipated within 60 days. 

August 2014 status: See corporate. 

December 2014 status: See corporate. 

April 2015 status: See corporate. 

August 2015 status: See corporate. 

December 2015 status: See corporate. 

Michigan Jewish Institute 

School Name: Michigan Jewish Institute (MJI) 

Location: West Bloomfield , Ml 

Summary of issues: 

A former employee has filed a lawsuit against Michigan Jewish Institute (MJI), for wrongful termination. 
Among the allegations in the complaint is a statement that MJI perpetrated 
"in statements to the Department of Education regarding "an elaborate staging - to give 
appearance of a University" ... in anticipation of scheduled audits of (MJI)." Specifically, the former 
employee in his complaint alleges the staging was in advance of a team visit by ACICS. 
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April 2015 Status: 

MJI has filed a motion to dismiss the complaint. The Judge has issued an order allowing the Plaintiff to 
amend his complaint by February 2015. Once served, MJI shall have 21 days to respond. MJI alleges 
that their ability to rebut the complaint is hampered by "vague 
allegations ... that lack critical details, such as the who, what, where, why, or when." MJI denies 
undertaking any efforts to deceive or mislead representatives of the U.S. Department of Education or 
any other body. 

August 2015 status: 

The action brought against MJI by a former emp loyee was dismissed by the court; the plaintiff's time 
interval to appeal the decision has expired. MJI has been notified that the adverse file on th is matter 
has been closed. 

New Adverse: 

In July, faci liti es of Michigan Jewish Institut e (MJI) were visited by agents of the Office of The Inspector 
General, U.S. Department of Education. Informat ion provided through public 
sources indicates the insti tution's paper records and computer resources were confiscated. 
The purpose of the visit was ambiguous, as well as the extent to which the event disrupted or 
continues to disrupt the institution's education programs. In addition, the institution's participation in 
the Federal Student Aid program was conditioned in t he same timeframe (Heightened Cash Monitoring 
2); the basis for the conditioning was "lack of administrative capability." The institution is developing a 
response to the new adverse informat ion. 

December 2015 status: 

MJI has had no substantive interaction with the Department of Education Office of Inspector General 
(OIG) regarding the status of the review. MJI has been in contact with OIG to request certain records 
that were taken off site in July. MJI has not received any additional requests for information or 
documents from OIG. 

Regarding MJl's transition to HCM2, the institution has engaged a consultant to help it prepare and 
review its reimbursement requests. The institution has prepared several hundred student files for 
submission to ED. MJI expects to be able to send a significant reimbursement request to ED by the end 
of December. A test file sent to an ED payment analyst was found to be complete and in order, based 
the response from MJI. MJI indicates that ED has placed no new or additional conditions on its 
participation in federal student aid programs. 

MJI also wishes to inform the Council that it has secured a financin g commitment from a th ird party 
lender t hat will ensure MJI has sufficient cash flow to meet its current financial obligations until ED 
begins to make payments to MJI pursuant to its re imbursement requests. 
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April 2016 Status : 

MJI was notified of decertification for Title IV participa t ion by the Department in February 2016 and 
ACICS opened a new adverse, including show cause directive for the April 2016 meeting and a teach ­
out plan. The three issues of concern were fiduciary responsibility to manage Title IV funds; 
administrative capacity to adm inister Title IV funds; and misrepresenting placement performance to 
ACICS. 

The show cause hearing in writing will produce a recommendation to the Full Council this week. MJI 
elected not to submit a teach -out plan as required by the adverse letter from ACICS. 

August 2016 Status: 

MJI notified ACICS of its voluntary withdrawal of accreditation effective July 31, 2016. ACICS has 
acknowledged the withdrawal in writing, and has directed the institution to remove all references to 
ACICS from its marketing, student documentation and online materials immediately. In addition, ACICS 
directed the institution to inform its students of the withdrawal of accreditation. 

SAE Institute - Placement Data Integrity Issues, Raised by Previous Accreditor 

School Name: SAE Institute 

Location: New York, NY 

Summary of Issues: 

Over a period of several years two programs at the New York campus fell short of placement standards 
set by SAE's former accreditor. On that basis, the programs were directed to cease enrollment and to 
demonstrate a capacity to meet placement standards before resuming operat ion. Those condit ions 
were intact when the campus withdrew its accreditation from the previous agency and established 
accreditation under ACICS. 

April 2016 Status: 

As required by the previous accreditor, SAE has suspended enrollment for the two programs in 
question. It has also provided evidence to ACICS that at the time of its withdrawal of accreditation, the 
campus was in good standing. 

August 2016 Status: 

No update is available from the institution at this time. SAE will be required to provide an update to 
ACICS in August 2016. 

Spencerian College - Attorney General of Kentucky 
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School Name: Spencerian College 

Location: Louisville and Lexington, KY 

Summary of Issues: The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian 
College violated the Kentucky Consumer Protection Act, by providing unfair, false, misleading and 
deceptive information to consumers about job placement rates, graduation success and Spencerian 
operations in general. Specifically the complaint alleges discrepancies between placement rates 
reported to ACICS and those advertised by Spencerian. 

April 2013 Status: Spencerian responded in February denying the claims. Discovery has commenced by 
Spencerian and the Attorney General. The institution anticipates litigation will require at least 18 
months to resolve. 

August 2013 Status: The litigation continues in the discovery stage. Spencerian College is producing 
volumes of data and documents in response to the interrogatories of the Kentucky 
Attorney General. The discovery process is anticipated by Spencerian College to continue for at least 
another three months. 

December 2013 status: Counsel for Spencerian College and the Kentucky Attorney General's Office are 
currently in the process of trying to resolve certain discovery issues which have arisen 
with respect to the applicability of FERPA regulations to certain documents/data requested to be 
produced. No additional information is available at this time. 

April 2014 status: Discovery continues in the lawsuit brought by the Kentucky AG, resulting in a 
voluminous number of documents and data. The document production by Spencerian will involve "the 
production of hundreds of thousands of documents and data." Counsel for Spencerian and the 
Kentucky AG's Office continue to work on certain discovery issues regarding the applicability of FERPA 
regulations to certain documents and data. Spencerian indicates it will defend the lawsuit and denies 
the claims that it violated the Kentucky Consumer Protection Act. 

August 2014 status: The Lawsuit against Spencerian by the Kentucky Attorney General continues to be 
in the initial discovery stage. The institution is preparing answers to interrogatories and accumulating a 
voluminous number of documents/data requested; discovery is not yet completed. Counsel for 
Spencerian College and the Kentucky Attorney General's Office continue to try to resolve certain 
discovery issues which have arisen with 
respect to the applicability of FERPA regulations to certain documents/data requested to be produced. 
The FERPA issues have been narrowed, but no final agreement with respect to FERPA notifications has 
been reached. No other additional information is available. 

December 2014 status: 
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The institution indicates that it continues to cooperate with the Attorney General in the discovery 
stage. Spencerian has produced more than 100,000 documents and continues to receive requests for 
more info rmat ion. Issues have arisen in discovery regarding the applicability of FERPA regulations t hat 
have not been resolved. No additional information at this time. 

April 2015 status: 

The lawsuit continues in the initial discovery stage, during which Spencerian College has submitted well 
over 100,000 documents to the KY AG. Spencerian College and the AG continue to try to resolve 
certain discovery issues with respect to the applicability of FERPA regulations to certain documents and 
data requests. There remain additional discovery issues with FERPA implications which have not been 
resolved. 

August 2015 status: 

Spencerian College and the Kentucky AG continue to negotiate discovery with respect to the 
applicability of FERPA regulations to certain documents/data requested. The FERPA issues have been 
narrowed, and FERPA notifications have been sent to Spencerian graduates. Additional discovery issues 
with FERPA implications have not been resolved. 

December 2015 status: 

The litigation continues to be in initial discovery. Spencerian College has responded to interrogatories 
from t he Kentucky Attorney General by providing well over 100,000 documents. Counsel for Spencerian 
and the Kentucky AG are negotiating the resolution of certain discovery issues related to FERPA 
regulations. FERPA notifications have been sent to Spencerian graduates. However, additional 
discovery issues with FERPA implications have not been resolved. 

April 2016 Status : 

Litigation continues to be in the discovery stage. Spencerian College has submitted answers to 
Interrogatories and well over 100,000 documents in response to requests. Counsel for the College and 
the AG's Office continue discuss certa in discovery issues with respect to the applicability of FERPA 
regulations to certain documents/data requested. The FERPA issues have been narrowed, and 
notifications hav been sent to Spencerian graduates. There remain, however, additional discovery 
issues with FERPA implications which have not been resolved. 

August 2016 Status: 

No additiona l information has been provided by the institutio n at this time. ACICS will require an 
update in August 2016. 

Wright Career College - Student Lawsuit 
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School Name: Wright Career College 

Location: Overland Park, KS 

Summary of Issues: Based on news media reports ACICS learned that Wright Career College is subject 
to a lawsuit by nearly 200 former and current students alleging the institution "purposefu lly enticed 
prospective students to enroll and apply for student loans they cannot pay back through a systematic, 
deceptive marketing scheme." 

December 2014 status: 

The lawsuit is the only active lawsuit currently on file against the College. It was originally filed in 
November 2013. After some of the original plaintiffs graduated from the College, plaintiffs' 
legal counsel moved to amend the lawsuit to name an additional 194 students. The complaint does not 
specify with any particularity what misrepresentations were made by whom, to whom 
or when. Instead, the complaint alleges generally that the College engaged in a "systemat ic, deceptive 
marketing scheme ... through its publications, televised ads and enrollment 'advisors"' and made 
"fraudulent misrepresentations and omissions about federal financial aid, 
the true cost of attending wee [the College], the value of WCC's [the College's] accreditations, the 
quality and reputation of its academic programs, and the employment prospects and career 
placements services its graduates can expect." 

The college asserts that the claims are "comp letely without merit." The college indicates that it is likely 
the Court will narrow the claims and number of plaintiffs after pre-discovery and post-discovery, and 
that this case will not be resolved without a tria l. The college also indicates it has 
communicated the lawsuit to students and staff, and intends to defend itself against the claims. 

April 2015 status: 

The court has granted motions by the college to dismiss several claims, including those relating to 
negligent hiring/retention, accounting, punitive damages, and civil conspiracy. The Court also ruled that 
Plaintiffs were barred from using alleged misrepresentations regarding "nuances of the educational 
process," and alleged fraudulent statements that the program was "adequate" and instructors were 
"experienced in their respective fields." Further, the plaintiffs voluntarily withdrew 29 parties from the 
lawsuit. As a result, 166 plaintiffs remain. The plaintiffs have been ordered to respond to a written 
questionnaire no later than April 20. 

August 2015 status: 

Litigation Developments: Plainti ffs in the litigation against Wright Career College have filed a Third 
Amended Complaint, to which WCC has responded. In compliance with the Court's order, each plaintiff 
has responded under oath, to a written questionnaire regarding background information about 
themselves, their education at the College, and their claims. These responses represent "the first 
meaningful opportunity" that WCC has had to assess the basis of the claims. No other meaningful 
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discovery has occurred. The parties are currently conferring on a proposed schedule which would set 
out t he deadlines for the selection of the bellwether plaintiffs and the deadlines for discovery. 

December 2015 status: 

Derived from court filings and actions since August, the litigation brought by Stephanie Ayala now 
includes 169 plaintiffs. Plaintiffs sought permission to file a Fifth Amended Complaint, which was 
denied by the Court. Wright College indicates that "the Court made clear that there is no cause of 
action based upon quality of education." In addition, the Court ordered the parties each to select six 
bellwether plaint iffs. The twelve cases w ill proceed through discovery with six being be set for 
individual trials. The first trial will be of a student selected by Plaintiffs; 
the second will be of a student selected by the College. The trials will continue to alternate in that 
manner. Scheduling orders have not yet been entered in the twelve cases. 

In addition, Wright Career College is facing litigation by eight former Surgical Technology students who 
claim "they were promised that they would be taught certain skills that would allow them to become 
certified surgical technologists, that they were not taught those skills, and that they have been unable 
to find employment as a result." 

In August, the college requested the court dismiss two of the Plaintiffs' claims because they had 
previous ly filed identical claims which had been dismissed with prejudice in federal court. In November, 
the Court entered an order converting the Motion for Judgment on the Pleadings to a Motion for 
Summary Judgment and giving the college thirty days to provide additional support for the motion. 
Because of the pend ing Motion, no discovery has been conducted and no scheduling order has been 
entered. 

April 2016 Status: 

Regarding the lawsuit by Ms. Ayala, the institution and the plaintiffs have chosen bellwether cases that 
will go to trial beginning in May 2017. Discovery has begun in preparation for the trial. Regarding the 
lawsuit by Ms. Martin, the institution has filed a motion for summary judgement that would dismiss the 
action. It is currently pending, and the case is set for trial in October 2016. No discovery has 
commenced at this time. 

August 2016 Status: 

The institution has closed. 

Everest College - Audit Findings by Virgin ia Higher Education Council (SCHEV) 

School Name : Everest College 

Location: Chesapeake, VA 
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Summary of Issues: 

Based on an audit by the staff of SCH EV in January 2016, the institution was found to be out of 
compliance with nine requirements of the state of Virginia. Those issues related to catalogue 
disclosures, course work completed in residence, faculty qualifications, administrator availability, and 
fidelity to enrollment agreements. 

April 2016 status: 

Information provided in writing by Everest College to SCH EV in February was deemed sufficient to 
address all of the issues raised in the audit. Everest was notified of its satisfactory resolution of the 
findings on March 23, 2016; SCHEV required no further action. 

August 2016 Status: 

The case has been referred to the At-Risk Institution Group (ARIG) for further review . In addition, 
Zenith Education Group has provided informat ion to the Council that will be reviewed during the show­
cause hearing on Wednesday, August 3, 2016. 

EDUCATION ENHANCEMENT AND EVALUATION COMMITTEE MINUTES 

Committee Members 

Ms. Julie Blake, Chair 

Ms. Michelle Edwa rds 

Mr. Jay Fund 

Dr. Adriene Hobdy 

Dr. Deborah Jones 

Dr. Rafael Ramirez- Rivera 

Dr. Edward Thomas 

Thursday , August 18, 2016 

4:00 PM - 6:00 PM 
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Staff Liaisons 

Dr. Terron King - Primary Liaison 

Ms. Terrasia Covington - Secondary Liaison 

Other 

Commissioner Luis Llerena 

Commissioner Fardad Fateri 

Ms. Latoya Boyd 

Ms. Jan Chambers 

Ms. Susan Greer 

Mr. Ian Harazduk 

Mr. Chad Hartman 

Ms. Cathy Kouk o 

Ms. Linda Lundb erg 

Ms. Niana Moor e 

Ms. Katie Morri son 

Ms. Samantha Shellum 

Ms. Shaniqua Smith 

Mr. Maurice Wadlington 

Ms. Perliter Walters -Gilliam 

Ms. Karly Zeigler 

I. CALL TO ORDER 

Chair Blake called the meeting to order at 4:00 PM., August 18, 2016. 

II. OLD BUSINESS 
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COMM ITTE E: EEE/8 .16/ 1 

DATE: August 18, 20 16 

SUBJECT: Defining Basic Record s 

STAFF: Ms. Terrasia Covington 

ISSUE 

Policies regarding records maintenance and retention require clarificati on; specific ally, defining what the Counci l 
regards as "basic" records. 

OVERVIEW 

In reference to Section 3-1-303(f)(g) and Glossary, there is confusio n in the field regarding the requirements for 

records retention . Specifically , it is not clear which records must be protected and maintained and for how long. 
One approach may be to require the institution to have a policy for record retention and for the Council to provide 
genera l guidelines. 

The Counci l directed the staff to conduct rese arch on studen t records. The Council suggested reviewing and 
receiving guidance from AACRAO (particularl y on the retention of student records). The Council also suggested 
that upon this review the Criteria language will need to be updated . Specifically, the language should define the 
"basic" reco rd for protec tion (to include the academic record, financial aid record, appl ication materia ls, and 

counseling [for purposes of accreditation and program reviews]). There should be a separate definition for the 
basic record as it deals with maintenance, which should include the permanen t academic record. 

In addition, the Council noted that some agencies, such as States and Ti tle IV, have their own standard for records 

retention policies and ACICS shou ld have a flexible enough policy to accom modate those rules. 

Section 3-1-303. Records. 

(f) All eas±e records aB:a F0flOF~s pertaining to students shall be safely protec ted. Records shall be stored 
consistently in a manner that provides prot ection against misuse, misplacement. damage , destruction. or theft. 
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Acceptable methods of protecting records from theft, fire, water damage, or other po ssible loss includ e electro nic 

reco rds managem ent systems and software, appropriately fire-rated file cabin ets (that can be and are locke d when 

not being used) ; a central location such as a vau lt, the entirety of which is protected; aRd ll'lierofilll'led records , 

comp1:1ter disk, baclrap tape, printout records, or other hard copies of records protect ively stored off the premises. 

(g) Certa in basi€ records shall be maintained by the institution for a specified per iod of time. Th e institution shall 

adopt and publ ish a policy on the respons ibil ity and authority of the instit ution to properly maintain and reta in 

such record s. At a minimum, the policy should addre ss the following doc ument retention requirement s: 

1. Traescripts Academic records 5fl0ttle shall be~ maintained iedefieitely permanently (see Record, 
Permanent Academic in Glossary); 

2. Admissions data and ether advisement record s 5fl0ttle shall be kept for at leas t five years from graduation 

or the last d-ay dat e of attendance(see Record. Admissions and Advisement in Glossa ry); 

3. Financial aid record s shall be maintained acco rdin g to the record retention pol icies and guidelines 

established by the funding source (see Record, Financial Aid in Glossary). 

The institution shall comply with its publi shed policy on records maint ena nce and retentio n. 

Glossary of Definition s 

Record, Admissions and Advisement. Offi cial docum ents of admi ssions data, counseling, and adv ising. Such 

documents include but are not limited to, app licatio ns for admiss ion or read mission (for ma tricu lants). admission 

letters. denial and waitlis t notifications. aptitude /assessment test scores , military records, degree audit records, 

transfer cred it eva luatio ns, transcripts reflecting degrees earne d from other inst itutions, and counsel in g and 

advising con-espo ndence . 

Record , Perm anent Academic. +he oOfficial document ~ OR which is listed the eo1:1rses attell'lpted, gra des aRd 

credit earned, aed stat1:1s achie¥ed by a stl:Jdeet of the student's schol astic progress. Such docum ents includ e, but 

are not limited to, officia l tran scri pts; final grade reports detai ling each course code. course title, and final grades 

for a given year and term; and any docu mented change to final grades . 

Record, Financi al Aid . Offi cia l docume nts regarding any grant, scholarship , or loan offered to assis t the stud ent 

in meeting co llege expenses. Documentation may vary depending upon the fund ing source (e.g. state or federa l 

programs, high schools, foundations, or corporations). 

Record , Student. A record (electronic or hard -copy ) which is compri sed of, at a minimum, a student's admission s 

and advisement, permanent academic. and financial aid record s. A file 2Nhich ll'la)' coRtaiR the followiRg: a record 

of the st1:1de0t's scholastic progress , the eJ,trac1:1rric1:1lar actiYittes , persoeal characteristics aed eJ,perieeces, faffl::i.ly 

background , secondary school background , aptitudes, interests , counseling notes , etc. 

OPTIONS 

l. Vote to approve the proposed pol icy presen ted be low and pub lish it in the Mem orandum to the F ield . 
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2. Vote to approve the proposed policy with amendments shown below and publish it in the Memorandum to 
the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: Commissioner Ramirez moved to accept option l as proposed. 

SECONDED: Commissioner Jones moved to second the motion 

ABSTENTION: If applicable Commissioner [Last Name] abstained from the discussion and voting] 

NEW BUSINESS 

COMMITTEE: EEE/8.16/2 

DATE: August 18, 2016 

SUBJECT: Library, Instructional Resources and Techno logy 

STAFF: Dr. Ten-on King 

ISSUE 

The following proposed revisions to the Accreditation Criteria for Library, Instructional Resources and 
Technology are being recommended: 
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• Revis ion of outdated technology language. 
• Revision of language to allow for a centralized library budget for multiple campuses. 
• Addition of language requ iring camp uses to have a physical library resource center on-site or within close 

proximity to the institution. 

OVERVIEW 

The Library, Instructio nal Resources and Technology sections of the Accreditation Criteria were one of the focus 

areas of ACICS' 20 14 Systematic Review . This item was discussed during the 20 15 Policy Meeting and an ad hoc 
committee was created to work with staff on the revision of the language to bring back to the February 20 16 
Policy Meeting for further discussion. 

CRITERIA 

3-1-800 - Library Resources and Services 

The adequate provision of library resources and information services , appropriate to the academ ic level and scope 
of an institution 's programs, is essential to teaching and learning. It is incumbent upon all member institutions to 
assess the level of library resources needed in relation to their programs and to provide a range of support to meet 
these needs . The size of collect ions and the budget allowed for library resources and services do not ensure 
adequacy. The quality, relevance, accessibility, availabi lity, and provision of support services ultimately will 
determine the adequacy of an institution's efforts. In assessing library resources and services, ACICS requires that 
an institution, at a minimum, shall: 

(a) develop an adequate base of library resources provide students access to a physical learning resource 
center on-site or within close proximity to the institution ; 

.(Q2 faj develop an adequate base of library resource s to ensure academic success and to meet instruction and 
research needs as appropriate; 

.(.£2 Ebj ensure up-to-date means to access these resources; 

(ill_ fe1 develop a continuous assessment strategy for library resources and information services that includes 
staff and faculty; 

W Eff1 provide adequate staff to support assessment, library development, collection, organization, and 
accessibility; 

ill~ ensure that library services are prov ided to all learners, including those at nonmain campuses and 
those online; and 

(g2 00 provide training and encouragement for students and faculty to utilize library re sources as an integral 
part of the learning process and as life-long learners. 

3-2-200 - Instructional Resources, Materi als 

The instructional resources, audiovisua l teaching equipment, and instructional materials shall be adequate to serve 
the needs of the institution 's educational programs. The resources shall include current print or digital titles, 
periodicals, professional journals, and/or full-text online resources appropriate for the institution 's educational 
programs. There shall be evidence that appropr iate instructional resources, equipment, technology, and materials 
are utilized to support the educational objectives. 
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3-2-201. References. The institution shall have available and easily access ible to facu lty and students standard 
print. digital, or online reference works appropria te to the curriculum. Maj or consi deration will be given to the 
diversity of the collec tion including ,1ariety of , 1oltunes books, periodicals, online resources and information 
techno logy readily avai lable to students and facu lty, recency the ir curre ncy of publications, appropriateness, and 
relevance to the programs offered by the institution . 

3-2-204. Budget. Budget alloca tions and ex penditures for instruct ional reso urces, equipme nt, and materia ls may 

be centralized and shall be sufficient to meet the needs and fulfill objectives of the instit ution's programs . 

3-3-402 , 3-4-402 , 3-5-402 , 3-6- 702, 3-7-702. Budge t. An annual library budget, appropria te to the size and scope 

of the institution and the programs offered, shall may be centra l be establ ished and the allocation expe nded for the 

purchase of books, periodicals, library eq uipment, prin t and/or digital books, period icals, and other resource and 

refe rence mater ials. 

3-3-403. Function. The library functio n is shaped by the missio n and the educat ional programs of the institutio n. 

Appropr iate refere nce, resea rch, and information resources must be made ava ilable to enhance, augme nt, and 

support the curr icular and educatio nal offerings . The resources shall include the study, reading, and informatio n 

technology fac ilities necessary to make the ed ucatio nal programs effective . The ultimate test of the library's 

adequacy is determined by the extent to which its resources support all the courses offered by the institutions. 

3-4-403, 3-5-403 . Function . The library function is shaped by the mission and the ed ucational programs of the 
college. Appropriate refe rence, research, and informat ion resources must be made avai lable to prov ide basic 
support for curric ular and educa tional offe rings and to enhance stude nt learni ng. 

3-6-703. Function. The libra ry functio n is shape d by the missio n and the educat ional progra ms of the institution. 
Institutions offer ing master's degree programs shall provide access to substa ntially different library resources in 
terms of their depth and breadth from those required for baccalau reate degree progra ms. Students shou ld d iscove r 
information in a variety of formats with an appropr iately supporting informa tion technology infrastruc ture. 

These resources shall incl ude bibliographic and monographic refe rences, maj or professional j ournals and 
reference services, research and methodo logy materials, and, as appropriate, informa tion technologies . The depth 
and bread th of the accessi ble library hold ings shall be such as to excee d the requ irements of the average stude nt in 
order to encourage the intellec tual deve lopment of superior students and to enrich the professional development of 
the faculty . 

Appropriate reference, research, and information resources must be made avai lable to enhance, augme nt , and 

support the curricular and educat ional offerings and to enhance student lea rning. The resources shall include the 

study, reading, and informa tion techno logy facilities necessary to rnake enhance the effectiveness of the 

educational progra ms effective . 

3-7-703. Function. The library functio n is shaped by the missio n and the educa tional progra ms of the institution. 
Institutions offering master's degree programs shall provide access to substantially differen t library resources in 
terms of their depth and breadth from those required for baccalaureate degree programs. Stude nts demonst rate the 
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ability to define problems, access, evaluate, and analyze a variety of resources, and use retrieved information 
ethically. 

These resources shall include bibliographic and monographic references, major professional journal s and 
reference services, research and methodology materials, and, as appropriate, information technologies. The depth 
and breadth of the accessible library holdings shall be such as to exceed the requirements of the average student in 
order to encourage the intellectual development of superior students and to enrich the professional development of 
the faculty. 

Appropriate reference, research, and information resources must be made available to enhance, augment, and 
support the curricular and educational offerings and to enhance student learning. The resources shall include the 

study , reading, and information technology facilities necessa ry to -make enhance the effectiveness of the 
educatio nal programG effective. 

3-3-404. Use and Accessibility. In evaluating the use of library resources by students, consideration shall be given 
to accessibility and to methods used by the faculty to encourage the use of these resources by students. Records of 
physical and/or online circulation and inventory shall be current and accurate. 

Physical and/or online library materials and services must be available at times consistent with the typical 
student's schedule in-beth day.,_aAfl-evening, and online programs. Easy access to and use ofreference materials, 
periodicals, and information technology are of prime importance in determining if the institution is meeting the 
educatio nal needs of its students and faculty. If online resources are utilized, an appropriate number of terminals 
and/or wireless access shall be provided for stude nt use. Interlibrary agreements are not substitutes for an 
institution's library , but rather a means to supplement the institution's holdings in limited areas. In determining the 
appropriateness of such agreements, consideration will be given to the uniqueness of the lending library's 
collection, provisions for interlibrary loans, and the degree of accessibility to the students. 

3-4-404, 3-5-404, 3-6-704, 3-7-704. Use and Accessibility. The faculty should inspire, motivate, and direct student 
usage of the library resources. The library's adequacy ultimately is determined by the extent to which physical 
and/or online resources including full-text resources support all the courses offered by the institution. 

For library resources, the Dewey Decimal System, Library of Congress classification system, or other approp1iate 
system of classification should be used. Records of physical and/or online circulation and inventory shall be 
current and accura te and must be maintained to assist staff and faculty in evaluating the adequacy and utilization 
of the physical and/or online resources including full-text holding s. 

Physical and/or online, full-text library materials and serv ices must be ava ilable at times consistent with the 

typical student's schedule in-beth day, aAfl-evening, and online programs. If online or computer based resources 
are computer software is utilized on site, a sufficient number of terminals and/or wireless access shall be provided 
for student use. If interlibrary agreements are in effect, provisions for such use must be practical and accessible 

and use must be documented. In determining the appropriateness of such agreements, consideration will be given 
to the nature of the participating library's collection, provisions for interlibrary loans, and the degree of 
accessibility to the students. A college's library must contain, at a minimum , a core collection of physical and/or 
online resources including full-text reference materials appropriate for the offerings of the institution. 

3-3-405. Holdings. The institution shall have available and easily accessible standard physical and/or online 
reference works, professional journals, and current periodicals appropriate to the curriculum. Consideration also 
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shall be given to supplementary library resources contracted by the institution and online resources available to its 
student body. 

3-4-405, 3-5-405. Holdings. A collegiate library shall contain up-to-date physical and/or online resources 
including full-text titles appropriate for the size of the institution and the breadth of and enrollment in its 
educational programs. The library collection shall include holdings on the Humanities, Arts, Social Sciences, and 

Sciences, including mathematic s; magazines and essential professional journals and periodicals; and, when 
appropriate, oRline data Retworks aftd retrie'+·al systeffl-S, CD ROMs, and i0teractiYe research systems that support 
all of the course offerings of the institution. 

3-6-705. Holdings. The library shall support the academic programs and the literacy, intellectual.,_and cultural 
development of students, faculty, and staff; shall provide current and appropriate physical and/or online, full-text 
resources for the size of the institution and the bread th of and enrollment in its educat ional programs;~ 
provide, when appropriate, on line data networks and retrieval systems, CD ROMs , and interactive research 

S)'Stems; and shall be capable of supporting an understanding of the methods and principles of scholarly research 
and how to use information ethically aml/or scholarly research at the graduate level. 

3-7-705. Holdings. The library shall support the academic programs and the intellectual and cultural development 

of student s, faculty, and staff; shall provide current and appropriate physical, digital, and/or online full-text 
resources for the size of the institution and the breadth of and enrollment in its educational programs~ 
provide , 1.vhen appropriate, physical a0d/or Ofl li0e , full text data Retworks a0d retrieval systems, CD ROMs , a0d 

interacti·,·e research systems; and shall be capable of supporting scholar ly research at the grad1:1ate doctoral level. 

3-4-401, 3-5-401. Staff. A professionally trained individual shall supervise and manage library and instructional 
resources, facilitate their integration into all phases of the institution 's curricular and educational offerings, and 
assist students in their use. A professionally trained individual is one who holds a bachelor's or master's degree in 
library or information science or a comparable program, or state certification to work as a librarian , where 
applicable, or, for foreign institution s, who holds a bachelor's or master's degree recogniz ed as appropriate for the 
position by its government or higher education authority. The institution must provide evidence that the degree is 
from an institution accredited by an agency recognized by the United States Department of Education. If the 
degree is from an institution outside of the United States, the institution must be recognized by its government as 
an institution of higher education or be evaluated by a member of the Association of International Credentials 
Evaluators (AICE) or the National Association of Credential Evaluation Services (NACES) to determine the 
equivalency of the degree to degrees awarded by institution s in the United States. ACICS, if unable to determine 
qualifications, may require the translat ion and/or evaluation of transcripts in languages other than English. The 
professionally trained individual must participate in documented annual professional growth activities. 

During library hours that are scheduled and posted, there shall be a trained individual on-site who is assigned to 
oversee and to supervise the library and to assist students with library and information services. This individual 

shall be competent and technologically literate to use and to aid in the use of the online and computer based library 
tecH:nologies a0d resources. 
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3-6-701, 3-7-701. Staff. A professionally trained individual shall superv ise and manage library and instructional 
resources, facilitate their integration into all phases of the institution's curric ular and educational offerings, and 
assist students in their use. A professionally trained individ ual is one with special qualifications to aid students in 
research and who holds a M.L.S. degree or the equivalent, or, for foreign institutions, who holds a master's degree 
recogn ized as appropriate for the pos ition by its government or higher education authority . The institut ion must 
provide evidence that the degree is from an institution accredited by an agency recognized by the United States 
Department of Education. If the degree is from an institution outside of the United States, the institution must be 
recognized by its government as an institution of higher educatio n or be evaluated by a member of the Associat ion 
of Internation al Credentials Evaluators (AICE) or the National Assoc iation of Credential Evaluation Services 
(NACES) to determine the equivalency of the degree to degrees awarded by institutions in the United States. 
ACICS, if unable to determine qualification s, may require the translation and/or evaluation of transcripts in 
languages other than English. The professionally trained individual must participate in annual documented 
professional growth activities. 

There shall be a pro fessionally trained individual on duty for sufficient hours, as published by the institut ion, to 

support the programs and to assist students with library functions and research. This individual shall be competent 
both to use and to aid in the use of the physical, computer based, digital and online library technologies and 
resources. 

Appendix H- Principl es and Requirements for Nontraditio nal Education 

Resources and Equipment 

(b) The institution must demonstrate that students taking online courses have access to the same or equivalent 
library resources and support as students taking courses in a physical classroom. lf the majority of a student's 
classes are online, these resources must include at a minimum access to a virtual library collection of program ­

related books, journals , and periodica ls , and access to virtual library and information techno logy services. 

OPTIONS 

l. Vote to approve the proposed policy presented below and publish it in the Memorandum to the Field . 

2. Vote to approve the propo sed policy with amendments show n below and publish it in the Memorandum to 
the Field: 

3. Recomme nd a different approach to policy issue as stated below: 

4. Remove from further consideration. 
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RECOMMENDATION: Option 1 

MOVED: 

SECONDED: 

ABSTENTION: 

If applicable : 

AMENDMENT: 

MOVED: 

SECONDED: 

COMMITTEE: 

DATE: 

SUBJECT: 

STAFF: 

Commissioner Ramfrez moved to accept option as amended 

Commissioner Edwards moved to second the motion 

If applicable Commissioner [Last Name] abstained from the discussion and voting 

Commissioner [Last Name] proposed the following amendment to option [X]: 

[Amendment] 

Commissioner [Last Name] moved to accept option [X] as [proposed or as amended] 

Commissioner [Last Name] moved to second the motion 

EEE/8.16/3 

August 18, 2016 

Faculty Field Prepar ation 

Dr. Terron King 
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ISSUE 

The following proposed revisions to the Accreditation Criteria for Faculty Field Preparat ion are being 
recommended: 

• Revision of dated fields of preparat ion for faculty to provide membership with curre nt examples of field 
prepara tion. 

• Revision of language to replace "academic term" to address institutions offering modules within an 
academic term. 

OVERVIEW 

Faculty sections of the Accredita tion Criteria were one of the focus areas of ACICS' 2014 Systema tic Review. 
This item was disc ussed dw-ing the 2015 Council meetings and staff was directed to bring it back to the February 

2016 Policy Meeting for further discussion. 

CRITERIA 

3-2-102. Field Preparation . Assignments requiring more than three preparat ions in differen t fields (e.g., allied 
health, business, criminal just ice secretarial studies, 01:1siness administration, data processing) shall not be given to 
an instruc tor at any given time d1:1ring one academic teFR1. 

OPTIONS 

1. Consider for proposed policy change the abovem.entioned language for consideration in August 2016. 

2. Make no changes . 

RECOMM ENDATIO N: Option 1 

MOVED: 

SECOND ED: 

ABSTENTION: 

Commissioner Edwards moved to accept option [X] as [proposed or as amended] 

Commissioner Thomas moved to second the motion 

If applicable Commissioner [Last Name ] abstained from the discussion and voting] 

82 



If applicable: 

AMENDMENT: 

MOVED: 

SECONDED: 

COMMITTEE: 

DATE: 

SUBJECT: 

STAFF: 

ISSUE 

Commissioner [Last Name] proposed the following amendment to option [X]: 

[Amendment] 

Commissioner [Last Name] moved to accept option [X] as [proposed or as amended] 

Commissioner [Last Name] moved to seco nd the motion 

EEE/8.16 /4 

August 18, 2016 

Work shop Attendance Timeframe 

Ms. Perl iter Walters-Gilliam/Ms. Katie Morrison 

There is currently a restriction of the timeframe for which attendance at a workshop will be accepted during the 

evaluation cycle. 

OVERVIEW 

The intent of this requirem ent is to ensure that the members hip, for each reevaluat ion cycle, is adequately 
informed on policy and proced ural changes that may affect the review. Historically, the "self-st udy" was 

interpreted as the applica tion for a new grant. However, this has since been revised and updated to include the 
submission of a number of docume nts at different times up until the actual visit. 
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Further, recognizing the unpr edictability of personnel change, attendance at a workshop up until the visit itself has 

been accepted. Further, if this requirem ent was not met, a finding would be is issued and attendance after the fact 

would be needed. Thi s conflicts with the origina l intent of the workshop attendance. Both policy and procedural 

changes may be necessary to resolve the ongoing confusion. 

Thi s item was moved from the April 2016 to Augu st 2016 meeting agenda. 

CRITERIA 

2-1 -100 - Accreditation Workshop Requirements 

The Council schedu les accreditation workshops each year. Applicants for initial or renewals of accreditation are 

required to attend a workshop. During these workshops, Council representatives will consult with institutional 

representatives to help them understand and complete the process. Institutional representatives are req uired to 

attend an accreditation workshop within 18 months prior to the final submissio n of the eva luation visi t 

materialsself study. For initi al applicants, the chief on-site administrators of main campuses and all bran ch 

campuses are required to attend. For currently accredited institutions, the chief on-site administrators or the 

renewal self -study coordinators for single campus institutions and multiple campus institutions , and 

representativ es of centrally controlled institutions are required to attend. Curr ently accredited centrally controlled 

institut ions are responsible for providing workshop information to the chief on-site administrators and renewa l 

self -study coordinators of all main campuses and branch campuses. 

OPTIONS 

5. Vote to approve the propo sed policy pres ented below and publish it in the Memora ndum to the Field. 

6. Vote to approve the proposed policy with amendments shown below and publish it in the Memorandum to 
the Field: 

7. Recommend a different approach to policy issue as stated below: 

8. Remove from further consideration. 
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RECOMMEND ATION: Option 1 

MOVED: 

SECONDED: 

ABSTENTION : 

If applicable: 

AMENDMENT: 

MOVED: 

SECONDED: 

COMMITTEE: 

DATE: 

SUBJECT: 

STAFF: 

Commissioner Thomas moved to accept option l as proposed . 

Commissioner Edwards moved to second the motion 

If applicable Commissio ner [Last Name] abstained from the discussion and voting 

Commissioner [Last Name] proposed the following amendment to option [X]: 

[Amendment] 

Commissioner [Last Name] moved to accept option [X] as [proposed or as amended] 

Commissioner [Last Name] moved to second the motion 

EEE/8.16/5 

August 18, 2016 

Transfer of Credit (TC) & Admissio n of International Students / 

Catalog Requ irements for Disclosure of TC Policies and Agreements 

Ms. Perliter Walte rs-Gilliam/Ms. Katie Morrison and Ms. Niana Moore 
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ISSUE 

1) The evaluat ion and acceptance of transfer of credit must only be from accredited institutions or those 
recognized as institutions of higher educat ion (international) . This is currently not clea r in the language and 
neither is the expec tation that foreign tran scripts must be evaluated for equivalency prior to accepting said 
credits. The Criteria also does not identify provi sions in place to ensure that the transcripts of international 
students seeking admiss ion indicate the equivalent of grad uation from high school. 

2) There have been questions as to whether campuses should be required to disclose their transfer of credit 
policy, articulation agreements, and contracts or agreeme nts in their catalog. 

OVERVIEW 

1) With the increase and sophistication of diploma mills, it is import ant that the Council communica tes its 
emphasis on academic quality via the expectatio ns of academic coursework being cons idered for transfer into 
one of its institutions. Implicitly, the campus should conduct its own assessment of the validity of coursework 
already completed for alignment with its own program outcomes, and the equivalency of foreign credentials 
with high school graduation for the adm ission of international students. However , with additional clarity in the 
language, all institutions, including those not currently accredited, will be informed of this explicit 
requirement. Thi s item was moved from the April 20 16 to August 2016 meeting agenda . 

2) Operationally, it is often difficu lt to determine whethe r an institution must have an item noted within its 
catalog when the requir ement simply states that these polici es or procedures are to be made public. In order to 
provide clarificatio n, the recommendation is to explicitly state that these particular items must be included in a 
campus' catalog, and such informa tion listed in Appendix C. The proposed revision of criteria in regards to 
this item was accepted for consideration in August by the BPC committee at the April meet ing, and has been 
mingled with the proposed cr iteria revision for item (1 ), as they both affect Section 3-1-413 . 

CRITERIA 

3-1-411. Admissions. The admissio ns policy shall conform to the institution's missio n, shall be publicly stated and 
shall be administered as written . The following minimum s apply : 

(a) The requirements for students admitted to programs lead ing to a certifica te, diploma or degree shall 
include grad uation from high school or its equivalent, or demonstrat ion of the student's ability to 
complete the program under the ability-to-benefit classification as spec ified under standard 3-l -303(b) 
and (c), as prov ided for by governing laws. Foreign transcripts of international students seek ing 
admission must be evalua ted by a member of the Association of International Credentia ls Evaluators 
(AICE). the American Association of Colleg iate Registrars and Admi ssions Officers (AACRAO ). or 
the National Assoc iation of Crede ntial Evaluation Services (NACES) to validate equivalency with 
graduation from high schoo l and eligibili ty to enter college or universi ty in the United States. 

(b) It is the responsibi lity of the institution to mainta in student records which reflect the requirements for 
admission of all students. 
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(c) Institutions are not precluded from admitting, under different requirem ents, students who are beyond 
the age of compulsory school attendance or who may be otherw ise specifically circumstanced, such 
as: 

(i) having financial sponsorship through contractual agreements with public or private 
organizatio ns 

(ii) having identifiable needs requiring remedia l instruction as a supplement to the regular 
curriculums 

(iii) participating in innovative postsecondary programs specially described to ACICS; or 

(iv) being enrolled in individual courses not leading to an academic credential. 

3-1-413. Transfer of Credit. An institution shall evaluate and consider award ing proper academic credit for credits 
earned Q!!ly_at institution s that are e ither accredited by agencies recognized by the United States Departme nt of 

Education, or recognized by the respective government as institutions of higher education, for internationally­
based institu tions. The institution shall establish and adhere to a systematic method for eva luating and awarding 
academk credit for those courses that satisfy current program course requirements, including an eva luation of all 

foreign transcripts by a member of the Association of International Credent ials Evaluators (AICE), the American 
Association of Collegiate Registrars and Admiss ions Officers (AACRAO), or the Nat ional Association of 
Credentia l Evaluation Services (NACES), prior to the evaluation and award. Written policie s and procedures must 
clearly outline the process by which transfer of academ ic credit is awarded . The institution shall fRitke­

~isclose in its catalog its policies on transfer of credit, including a statement of the criteria established by the 
institution by which a determination is made with regard to accepting credits from another institution and if 
applicable, a list of institutions with which the institution has estab lished articulation agreements. 

In addi tion, the institution must provide notification to stl:idents as todisclose in its catalog these artiet:1lation 
agreeR-J:eets aed the transferability of the credits in the programs that are offered. 

Appendix C: 

Add the following items under "At a min imum, the cata log must contain the follow ing items" : 

• A statement of the criteria established by the institution by which a determination is made with regard to 
accept ing credits from another institution and, if appl icable, a list of institutions with which the institution has 
establish articulat ion agreements (See Section 3-1-413). 

• A statement on the transferability of the credits in the programs that are offered (See Section 3-1-413). 
• A description of the contracts or agreements and the services to be provided, if the institution has entered into 

an agreement with an accredited institution , an agreement with an unaccredited institution, or an international 
partnership agreement (See Section s 2-2-504, 2-2-505, and 2-2-507 for additional information). 
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OPTIONS 

1. Vote to approve the proposed policy presented above and publish it in the Memorandum to the Field. 

2. Vote to approve the proposed policy with amendment s shown below and publish it in the Memoran dum to 
the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: 

SECONDED: 

ABSTENTION: 

If applicable: 

AMENDMENT: 

MOVED: 

SECONDED: 

Commissioner Edwards moved to accept option 1 as proposed 

Commissioner Ramirez moved to second the motion 

If applicable Commissioner [Last Name] abstained from the discussion and voting 

Commissioner [Last Name] proposed the following amendment to option [X]: 

[Amendment] 

Commissioner [Last Name] moved to accept option [X] as [proposed or as amended] 

Commissioner [Last Name] moved to second the motion 
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COMMITTEE: EEE/8.16 /6 

DATE: August 18, 2016 

SUBJECT: Glossary Definit ion of Extemship 

STAFF: Ms. Perliter Walters-Gilliam/Ms. Katie Morr ison 

ISSU E 

There is a need to clarify the expectation of the superv ision of facul ty of the externship course and not the 

development of the agreemen t 

OVERVIEW 

1n an attempt to clar ify its intent that the externship course be supervised by a faculty member (and not staff), the 
Council inadverte ntly made a change that reads as though the faculty should supervise the agreement and not the 

experience. This item was moved from the April 2016 to August 2016 meeting agenda. 

CRITERIA 

Externship. A s1:1pervised practica l experience, under the supervis ion of a facu lty member, that is the application 

of previou sly studied theory. Under the s1:1pervision of a fac1:1lty rnernber , a A written agreement shall be 
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developed that outlines the arrangement between the institution and the externship site, including specific learning 
objectives, course requirement s, and evaluation criteria. 

OPTIONS 

l. Vote to approve the proposed policy presented below and publish it in the Memorandum to the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the Memorandum to 
the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMEN DATION: Option 1 

MOVED: 

SECONDED: 

ABSTENTION: 

If applicable: 

AMENDMENT: 

MOVED: 

SECONDED: 

Commissioner Edwards moved to accept option 1 as proposed 

Commissioner Blake moved to second the motion 

If applicable Commissioner [Last Name] abstained from the discussion and voting 

Commissioner [Last Name] proposed the following amendment to option [X]: 

[Amendment] 

Commissioner [Last Name] moved to accept option [X] as [proposed or as amended] 

Commissioner [Last Name] moved to second the motion 
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COMMITTEE: EEE/8.16/7 

DATE: August 2, 2016 

SUBJECT: Mission Statement 

STAFF: Ms. Katie Morrison 

ISSUE 

Institutional missions have been presented for review and approval with objectives as part of the mission statement 
versus separating out the objectives or specifically stating the objectives. 

OVERVIEW 

This item was moved to the EEE committee agenda (from IEC) after the April 2016 meeting. The Council 
reviewed the current criteria at the April meeting to determine if revision would be required to satisfy its intent for 
the structure and function of a mission statement and object ives, and voted to accept the following revised 
language. 

CRITERIA 

3-1-100- Mission : Purpose and Objective s 

Every institution must have a mission which is its specific purpose for existing. The mission must include a 
mission statement and a set of objectives which together accomplish the purpose of the institution.This ffliSSioR, 
together 1,1,•it:h a set of oejeeti•,zes to aeeoffif)lish it, must be summarized in a mission statement The objectives 
should be devoted substantially to career -related education and should be reasonable for the program of 
instruction, mode of delivery, and facilities of the institution. 

91 



Institutions may exhibit a variety of missions, ranging from those which have a singleness of purpose to those 
which are multi-purpose. 

OPTIONS 

l. Vote to approve the proposed policy presented above and publish it in the Memorandum to the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the Memorandum to 
the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 
RECOMMENDATION: Option 1 

MOVED: 

SECOND ED: 

ABSTENTION: 

If applicable : 

AMENDMENT: 

MOVED: 

SECOND ED: 

Commissioner Blake moved to accept option 1 as proposed 

Commissioner Edwards moved to second the motion 

If applicable Commissioner [Last Name] abstained from the discussion and voting] 

Commissioner [Last Name] proposed the following amendment to option [X]: 

[Amendment] 

Commissioner [Last Name] moved to accept option [X] as [proposed or as amended] 

Commissioner [Last Name] moved to second the motion 
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COMMITTEE: EEE/8.16/8 

DATE: August 18, 2016 

SUBJECT: Learning Site Definition 

STAFF: Ms. Karly Zeigler 

ISSUE 

Learning sites with 50% or greate r of a program and located in different marketing areas, impacts the ability of 

ACICS and the school to adequately report student outcomes from that specific location. 

OVERVIEW 

The current definition of a learnin g site does not restrict distance from the managing campus or the percent of a 
program to be offered at the learning site. Curre ntly learning sites have been approved in states separate and apart 

from the managing campus with a full program of study and administrat ive staff services provided via online 

methods. 

Accountability: Is there suffici ent accountability of student achievement and financial outcomes when studen ts of 
program s that are offered at a learning site are rolled-up into the managing campuses rates? 

Expe ctation s: Are member institution's meeting residential student expec tations if the support services are offered 
via online or remote ly thro ugh a kjosk format? Can expectations be met if member institutions are required to 

fully disclose how each admini strative suppor t role would be made available to a prospect student prior to 
enrollment and in the catalog? 

CRITERIA 

State current Accreditation Criteria with track changes or edits made by underlin ing new content and 
strikethrou gh of content that would be deleted. 

1-3-103. Learning Site. A learning site is a classroom extension of a main eaffl13t1s or branch campus that is &j:lQ:14-

from the managing loeation within five miles of the managing campus; offers less than 50% of a _program of 
~and maintains academic quality by is eapable of providing providing sufficient academic and administrativ e 

oversight 13ro•1iding and access to all student services and instructional resources.; and fflain~aining reat1ired to 
aeadem,ie quality. Learning sites that are greater than five~ile s from the managing campus and offer student 



transportation to the managing campus; or are used for delivery of d istance educatio n activity or collaborative 

arrangements with other entiti es for specific on-site ed ucatio nal activ ity must be approved by the Council on a 

case-by-case bas is and are subject to a qua lity assurance visit as specifie d by the Council. All learnin g sites are 

subject to an onsite evaluat ion visit during the managing campus renewal of accreditatio n evaluatio n visit. 

OPTIONS 

1. Vote to approve the prop osed policy prese nted below and publ ish it in the Memorand um to the Field . 

2. Vote to approve the prop osed policy with amendments shown below and publish it in the Memorand um to 
the Field: 

3. Recommen d a different approach to policy issue as stated below: 

4. Remove from further consi deration. 

RECOMMENDATIO N: Option 1 

MOVED: Commission er Ramirez moved to accept option [X] as [pro posed or as amen ded] 

SECONDED: Commissioner Edwards moved to second the motion 

ABSTENTION: If applicable Commiss ioner Jones absta ined fro m the disc ussion and voting] 

Commiss ioner Blake mot ioned for adj ournment which was secon ded by Comm issioner Edwards. The Committ ee 

sessio n adjourn ed at 5 :35 PM . 
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Committee Members 

Mr. John Euliano, Chair 

Mr. Richard Bennett 

Ms. Julie Blake 

Dr. Fardad Fateri 
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Staff Liaisons 
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Others 

Mr. Ian Harazduk 

FINANCIAL REVIEW COMMITTEE MINUTES 

Tuesday,August2 , 2016 

1:00 PM - 4:00 PM 
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Ms. Anne Bennett 

I. 

II. 

CALL TO 
ORDER 

Chair Euliano called the meeting to order at 1:01pm on Tuesday, August 2, 2016. 

BUSINESS 

A. Con sent Agenda for Institution s Directed to Submit Quarterly Financial Report s 

1. (10128) Bryan University, Topeka, KS - 0 points 
2. (10306) Daymar College, Owensboro, KY - 2 points 
3. (10469) Duluth Business University, Duluth, MN -1 point 
4. (11200) Eagle Gate College, Murray, UT - 0 points 
5. *(10190) EDIC College, Caguas, PR - 3 points 
6. *(10602) Empire College, Santa Rosa, CA- 1 point 
7. (10431) International College of the Cayman Islands - 1 point 
8. (10845) Key College, Dania Beach, FL-1 point 
9. (10950) Lincoln Technical Institute, Edison, NJ -1 point 
10. (171290) Niels Brock Copenhagen Business College, Denmark-1 point 
11. (12651) Pioneer Pacific College, Wilsonville, OR - 1 point 
12. (23874) University of Ante lope Valley, Lancaster, CA- 1 point 

The mission of the Financial Review Committee ("FRC") is to monitor the financial stability of accredited institutions in order 

to ensure they maintain sufficient financial resources to deliver a quality education to their students. 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

MOTION : 

MOVED: 
SECONDED: 
ACTION: 

MOTION: 

Accept Con sent Agenda and direct institution s #2, 7, 8, and 9 to cont inue on 
Quarte rly Financial Reporting 
Bennett 
Leak 
Approved 

After discus sion, direct institutio ns #3, 5, and 6 to continue on Quarte rly Financial 
Reporting 
Euliano 
Fateri 
Approved 

After discussion , remove institution s #1, 10, 11, and 12 from financia l reporting 
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MOVED: 
SECONDED: 
ACTION : 

MOTION: 
MOVED: 
SECONDED: 
RECUSED: 
ACTION: 

Swartzwelder 
Bennett 
Approved 

After discussion, remove institution #4 from financial reporting 
Swartzwelder 
Leak 
Blake 
Approved 

B. Consent Agenda for Institutions Directed to Submit Financial Impro vement Plans 

1. (73857) Bay Area College of Nursing, Inc., Palo Alto, CA- 3 points 
2. (12400) Colorado Heights University, Denver, CO - 0 points 
3. (40730) Missouri College, Brentwood, MO - 0 points 
4. (11332) Ridley-Lowell Business & Technical Institute, Binghampton, NY - 3 points 
5. (11303) Ridley-Lowell Business & Technical Institute, New London, CT -1 point 
6. (10357) Salter College, West Boylston, MA- 0 points 
7. (10657) Southern Technical College, Fort Myers, FL-1 point 
8. (20720) Southern Technical College, Orlando, FL- 2 points 

MOTION: 

MOVED: 
SECONDED: 
ABSTAINED: 
ACTION: 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Accept Consent Agenda and direct institutions # 1, 2, 3, 4, 5, 7, and 8 to continu e 
on Financial Improvement Plan reporting 
Swartzwelder 
Leak 
Bennett 
Approved 

After discussion, remove institution #6 from financial reporti ng 
Blake 
Bennett 
Approved 

C. Institutions Directed to Submit Financial Improvement Plans 

1. (19459) Brooks Institute, Ventura, CA - 5 points 
2. (22465) Jose Maria Vargas University, Pembroke Pines, FL- 6 points 
3. *(11096) Taylor Business Institute, Chicago, IL- 5 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Direct institutions to contin ue on Financial Improvement Plan reporting 
Euliano 
Blake 
Approved 

D. Institutions Subject to Change in Review Status 
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Institutions directed to Continue on Quarterly Financial Reporting 

1. (28284) SAE Institute of Technology, Los Angeles, CA- 8 points 
2. *(32108) SAE Institute of Techno logy, N. Miami Beach, FL- 0 points 
3. (245680) SAE Institute of Technology, Nashville, TN - 0 points 

Institutions directed to Continue on Financial Improvement Plan reporting 

1. (20292) California International Business University, San Diego, CA- 13 points 
2. (10934) Fortis Institute, Erie, PA- 1 point 
3. (16005) Fortis College, Orange Park, FL - 1 point 
4. (10770) Fortis College, Norfolk, VA - 4 points 
5. (11328) New York Institute of English and Business, New York, NY - 4 points 
6. (22447) Pinchot University, Seattle, WA-10 points 
7. (28864) Tribeca Flashpoint College, Chicago, IL- 7 points 

Institutions directed to submit a Financial Improvement Plan (previously on Quarterly Financial Reporting) 

1. *(16303) MDT College of Health and Science, Highland Heights, OH - 4 points - request additional 
information with regard to quarterly reports in comparison to the audited financial statements. 

2. (11105) National Latino Education Institute, Chicago, IL - 6 points 

Institutions directed to submit a Financial Improvement Plan (previously directed to Show-Cause) 

1. (27446) Broadview University, West Jordan, UT - 4 points 

2. (70534) Pittsburgh Career Institute, Pittsburgh, PA- 12 points 

Institutions removed from Financial Reporting 

1. (60173) Bay Area Medical Academy, San Francisco, CA- 0 points 
2. (40343) Charter College, Canyon Country, CA- CLOSED 
3. (10355) lnstituto de Banca y Comercio, Hato Rey, PR - 1 point 
4. {27636) Millennia Atlantic University, Doral, FL- 0 points 
5. {10647) Schiller International University, Largo, FL- 0 points 
6. (23864) Southern States University, San Diego, c~

8
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7. +*(11180) Wright Career College, Overland Park, KS - CLOSED 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Accept directives in Item D. above 
Euliano 
Leak 
Approved 

Institutions directed to show cause for financial instability 

1. *(15728) Bristol University, Anaheim, CA- Financial Show-Cause directed in 08/15, Accreditat ion denied 
03/18/16 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

Direct Bristol University to show cause at the December 2016 meeting of the 
Council 
Swartzwelder 
Bennett 
Approved 

2. (21231) Med tech College, Indian apolis, IN - 7 point s 

MOTION: 

MOVED : 
SECONDED: 
ACTION: 

Direct Medtech College to show cause at the December 2016 meeting of the 
Council 
Swartzwelder 
Leak 
Approved 

3. (33239) Radians College, Was hington, DC - 0 points 

MOTION: 

MOVED : 
SECONDED: 
ACTION: 

Direct Radians College to show cause at the December 2016 meeting of the 
Council 
Swartzwelder 
Leak 
Approved 

Career Education Corporation (QFR directed in 04/16) 

1. +(48705) Le Cordon Bleu College of Culinary Arts, Scottsdale, AZ - 4 points 
2. +(19019) Le Cordon Bleu College of Culinary Arts , Pasadena, CA- 7 points 
3. +(48280) Le Cordon Bleu College of Culinary Arts , San Francisco, CA- 4 poi nts 
4. +(38375) Le Cordon Bleu College of Culinary Arts, Portland, OR - 1 po ints 
5. +(21352) Le Cordon Bleu College of Culinary Arts, Austin, TX - 2 points 
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Career Education Corporation (CQFR directed in 04/16) 

6. +(10798) SBI Campus-An Affiliate of Sanford-Brown, Melv ille, NY - 13 points 
7. +(15768) Sanford-Brown Institut e, Jacksonville, FL - 13 points 
8. +(11161) Sanford-Brown College, Tampa, FL- 7 points 
9. +(20950) Sanford-Brown College, Atlanta, GA - 13 points 
10. +(20968) Sanford-Brown College, Dallas, TX - 7 points 
11. +(11132) Sanford-Brown College-Chicago, Chicago, IL- 8 points 
12. +(70523) Sanford-Brown College, Mendota Heights, MN - 8 points 

MOTION: 

MOVED : 
SECONDED: 
ACTION: 

Direct institutions continue on Quart erly Financial reporting and reque st 
additional information with regard to a potential loss of Title IV fund s 
Euliano 
Leak 
Approved 

Financial Show-Cause Directive Hearings 

1. (27446) Broadview University, West Jordan, UT - 4 points 

The hearing pane l recommends vacating the financia l show-cause directive, placing the institution on 
compliance warning and continuin g the financial reportin g at the Financial Improvement Plan level. 

Delta Career Education Corporation 

l. (11194) Mccann School of Business and Technology, Pottsville, PA- 3 points 
2. (12392) Tucson College, Tucson, AZ- 16 points 
3. (114473) Berks Technical Institute, Wyomissing, PA-1 point 
4. (10911) Miller-Motte Technical College, Clarksville, TN - 0 points 
5. (10317) Miller -Motte Technical College, Lynchburg, VA- 0 points 

The hearing panel recommends vacating the financial show-cause directive and placing the institution on 

financial reporting at the Financial Improvement Plan level. 

Education Management Corporation 

1. +(32159) The Art Institute of York - Pennsylvania, York, PA-1 point 
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2. (16231) The Art Institute of Fort Lauderdale, Fort Lauderdale, FL- 0 points 

3. (10751) The Art Institutes International Minnesota, Minneapolis, MN -10 points 

4. (16235) Art Institute of New York City, New York, NY - 7 points 

5. (16228) Art Institute of Phoenix, Phoenix, AZ - 3 points 

The hearing panel recommends continuing the financial show-cause directive and placing the institution on 

probation. 

1. (70534) Pittsburgh Career Institute, Pittsburgh, PA - 12 points 

The hearing panel recommends vacating the financial show-cause direct ive and placing the 
institution on financial reporting at the Financial Improvement Plan level. 

Zenith Education Group, Inc. 

1. (11177) Everest Institute, Pittsburgh, PA - 19 points 
2. (10219) Everest College, Colorado Springs, CO -13 points 
3. (10748) Everest College, Springfield, MO - 14 points 
4. (11101) Everest College, Thornton , CO -16 points 
5. (11314) Everest College, Newport News, VA-16 points 
6. +(24720) Everest College, Seattle, WA - 16 points 
7. (11333) Everest College, Henderson, NV -14 points 
8. +(10678) Everest College, Portland, OR - 16 points 
9. +(10564) Everest College, Bremerton, WA- 14 points 
10. (10679) Everest University, Orlando, FL -16 points 

The hearing panel recommends continuing the financial show-cause directive and placing the institution on 

probation. 

E. Financial Adverse Information Update 

Staff provided an update on the financial adverse report and will provide further updates at the next 

meeting . 
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Ill. NEW BUSINESS 

A. Consent Agenda for Institutions Directed to Submit Quarterly Financial Reports 

1. (235912) Brightwood College, Dayton, OH - 1 point 

2. (170949) Brightwood College, Broomall, PA-1 point 

3. (10164) Brightwood College, Houston, TX - 1 point 

4. (10418) Coleman University, San Diego, CA - 3 points 

5. (20271) Court Reporting Institute of St. Louis, Clayton, MO - 3 points 

6. (73849) EMSTA College, Santee, CA- 2 points 

7. (44818) Felbry College - School of Nursing, Columbus, OH - 3 points 

8. (10898) Globe University, Woodbury, MN -1 point 

9. (10399) Metro Business College, Cape Girardeau, MO - 3 points 

10. (11103) Minnesota School of Business, Richfield, MN -1 point 

11. (11116) Prince Institute - Southeast, Elmhurst, IL - 3 points 

12. (10292) Stone Academy, West Haven, CT - 1 point 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

MOTION: 
MOVED: 
SECONDED: 
RECUSED: 
ACTION: 

MOTION: 
MOVED: 
SECONDED: 
ABSTAINED: 
ACTION: 

Accept Consent Agenda and direct institutions #5-12 to submit Quarterly 
Financial Reports 
Leak 
Fateri 
Approved 

After discussion, take no action on institution s #1-3 
Bennett 
Blak e 
Swartzwelder 
Approved 

After discussion, direct institution #4 to submit a Quarterly Financial Report 
Euliano 
Bennett 
Swartzwelder 
Approved 
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B. Institutions Subject to Review due to t riggers on AFR and/or Audited Financial Statements 

1. 
2. 
3. 

(21741) American Nationa l University, Indianapolis, IN - 3 points 
(10278) American Nationa l University, Salem, VA - 4 points 
(10683) National College, Nashville, TN - 4 points 

4. 
5. 
6. 

(10740) Cambria-Rowe Business College, Johnstown, PA-16 points 
(11150) Florida Career College - Miami, Miami, FL-4 points 
(15661) Spencerian College, Lexington, KY - 7 points 

7. (15803) Sullivan College ofTechnology and Design, Louisville, KY - 3 points 

MOTION: 
MOVED : 
SECONDED : 
ACTION: 

MOTION: 
MOVED : 
SECONDED: 
RECUSED: 
ACTION: 

MOTION: 
MOVED : 
SECONDED: 
ACTION: 

Direct institutions# 1-4 to submit Quarterly Financial Report s 
Blake 
Leak 
Approved 

Direct institution #5 to submit Quarterly Financia l Report s 
Leak 
Blake 
Fateri 
Approved 

Direct institutions #6 and 7 to submit a Financia l Improvement Plan 
Blake 
Leak 
Approved 

C. Change of Ownership/Contro l 

1. (22447) Pinchot University, Seattle, WA (Ownership) 

No action was taken on these institutions as not all the required information was submitted for review 

by the FRC. 

D. Financial Adverse Information 

Staff to provide update on the adverse report at next meeting. 
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E. Policy Discussion Items 

1. FRC 08.16-01 Require submission of Title IV compliance audit annually 

ISSUE 

As indicated in ACICS's response to the Department ASL Analyst's draft staff report on June 3, 2016, ACICS 

indicated that it enhanced its review of an institution's compliance with Title IV regulations by reviewing the 

annual compliance audit and determining whether these act ions need to be reviewed by the At-Risk Institution 

Group (ARIG), as well as conveyed to the Council for accreditation decision purposes . This requires modification 

to the Accreditation Criteria. 

OVERVIEW 

Compliance issues derived from the admin istration of federal student aid by member schools is an important 

aspect of the ACICS program of review and creates the need for the Council to review member institutions' 

adherence to Title IV compliance requirements in between the routine renewal of accreditation process. An 

institution that participates in any Title IV, HEA program must at least annually have an independent auditor 

conduct a compliance audit of its administration of that program. ACICS would require th is compl iance audit to 

be submitted at the same time the institution submits its annual financial statement audit. Staff w ill review the 

audit and report any adverse findings to the ARIG for consideration. 

CRITERIA 

2-1-803. Compliance Audits and Audited Financial Statements. Title IV compliance audits and A;!udited financial 

statements, certified by an independent certified public accountant, are essential instruments in the determination 

by ACICS of an institution's comp li ance with Title IV requirements and financial stability. All Institutions are 

required to submit audited fi nancial statements within 180 days of the end of their fiscal year. All institution s that 

participate with Title N are required to submit the compliance audit within 180 days of the end of their fiscal 

year. 
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MOTION: 

MOVED: 
SECONDED: 
ACTION: 

Approve the proposed policy with amendments and publi sh it in the Memorandum 
to the Field 
Bennett 
Blake 
Approved 

2. Financial Review Policies -Atlman Z-Score 

After discussion, staff was directed to apply the Altam Z-Score to inst itutions with varying levels of 

financial risk for a three year period and bring this informa t ion to the FRC at the December 2016 

meeting. 

3. Special FRC meeting in September to allow for ample time to review June Submissions 

After discussion, staff was directed to bring a detailed plan to the December meeting of the Council tha t 

specifies what institutions would be reviewed at the August meeting and September meeting. 

IV. ADJOURNMENT 

Chair Euliano 3:56pm on Tuesday, August 2, 2016. 
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INSTITUTIONAL EFFECTIVENESS COMMITTEE 
AGENDA 

Committee Members 
Ms. Michelle Edward s, Chair 
Dr. Adriene Hobdy 
Dr. Deborah Jones 
Mr. Luis Llerena 
Dr. Rafael Ramirez Rivera (absent) 
Dr. Ruth Shafer 

Staff Liaisons 
Mr. Ian Harazduk - Primary Liaison 
Mr. Chad Hartman - Secondary Liaison 

Other 
Commissioner Jay Fund 
Ms. Anne Bennett 
Ms. LaToya Boyd 
Ms. Jan Chambers 
Mr. Steven Gelfound 
Ms. Terrasia Harri s 
Dr. Terron King 
Ms. Cathy Kouko 
Ms. Linda Lundberg 
Ms. Niana Moore 
Ms. Katie Morrison 
Ms. Samantha Shellum 
Ms. Perliter Walters-Gilliam 
Mr. Mauric e Wadlington 
Mr. Roger Williams 
Ms. Karly Zeigler 

I. CALL TO ORDER 

Monday, August 1, 2016 
2:00 PM - 5:00 PM 

Chair Edwards called the meeting to order at 2 :04pm on Monday, August 1, 2016. 
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II. 

• 

ISSUE 

OLD BUSINESS 

Effectiveness Plan IEC/8.16/1 
Campus 

Walters-Gilliam 

The current criteria regarding the CEP include policies and procedures, as well as examples, which 
create confusion in the field concerning the expectations and interpretation of the language, and lack 
much needed guidance to emphasize the value of the CEP for members' daily operations and evaluation 
of their own effectiveness. 

OVERVIEW 
Over the past few years, extensive research was conducted and discussion had which led to several 
rounds of changes to clarify the composition and elements of the CEP, the first of which being the 
revision of the definition of Student Learning Outcomes in the Glossary. The second round of changes 
went into effect on July 1, 2016, adding the level of student satisfaction as a required element of the 
CEP; deleting graduation rate as a required element but keeping it, in addition to cohort default rates 
and matrices of.financial stability, as a recommended area for evaluation ; and revising all language to 
remove references to centrally controlled institutions, institutional effectiveness and Institutional 
Effectiveness Plans (IEP), in order to place the focus on campus-level effectiveness. At the April 2016 
meeting, the Council voted to consider for proposed policy change the addition of a supplementary 
Appendix Kon the Requirements and Guidelines for the CEP, and simplification of criteria for the CEP 
in order to outline the ACICS policy and refer to Appendix K for more explicit guidelines. Since the 
April meeting, the staff has added additional verbiage under item 6. Student Learning Outcomes (SLOs) 
to indicate that licensure and certificat ion pass rates, if applicable, are a required student learning 
outcome. This language is noted between asterisks (*) . 

CRITERIA 
For clarity and to minimize confusion, the current criteria, effective as of July 1, 2016, is below with 
proposed changes, and the changes and addition of Appendix K, in final form, are provided as an 
attachment (Attachment A) given the extensive revisions being proposed. 

3-1-110- CAMPUS EFFECTIVENESS 
An important indication of the overall effect iveness of an ACICS-accredited institution is the degree to 
which it meets the mission, objectives, and educational goals it has identified.its own predetermined 
educational outcomes. Each campus of an ACICS-accredited main and branch campusinstitu tion , 
consistent with its mission, shall develop and implement a written Campus Effectiveness Plan (CEP) that 
is consistent with its mission and objectives. The CEP shall identify identifies how a campustt plans to 
assess and continuous ly improve its overall educational operationsprograms and processes, and how it 
plansthat addresses its ability to meet the educational and occupational objectives of its programs, taking 
into consideration its review of all critical organizational functions such as admissions, recruitment, 
financial aid, and student services. In this doc1:1ment, each camp1:1s sho1:1ld attempt to incorporate short 
term objectives to be accomplished in order to achieve the mission of the institution as it applies to the 
campus and its future goals. 

For the Campus Effectiveness Plan , the following elements, at a minimum, shall be evaluated and 
reported for achievement of outcomes, at both the campus and program levels: 

1. retention rate, 
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2. placement rate, 
3. the level of student satisfaction, 
4. the level of graduate satisfaction, 
5. the level of employer satisfaction, and 
6. student learning outcomes. 

Campuses are encouraged to include additional elements in their plans, such as graduation rates, cohort 
default rates, and matrices of financial stability, which are relevant to improving their overall 
effectiveness. 

3-1-111. Development of the Campus Effectiveness Plan. The effectiveness plan for eeach campus 
shall be described in a written CEP document that complies with Appendix K, "Requirements and 
Guidelines for the ha¥e on file a Campus Effectiveness Plan (CEP).: A main and its branches may shrn:e 
aspects of an CeP, such as the mission, but each main and branch campus is eKpected to have its own 
plan for effectiveness that describes the characteristics of the programs offered and of the student 
population, describes what types of data will be used for assessment, identifies outcomes , and states hov, 
continuous improvement •,vill be made to imp1w,re or enhance outcomes at the campus. 

For the Campus effectiveness Plan, the following six elements, at a minimum, will be evaluated for 
campus institutional effectiveness: 
1. student retention rates; 
2. placement rates; 
3. level of student satisfaction; 
4. level of graduate satisfaction; 
5. le¥el of employer satisfaction ; and 
6. student learning outcomes. 

IR compiling the data needed to assess the six elements , each campus shaJl identify and describe how the 
data were collected, the rationale for using each type of data, a summary and analysis of the data 
collected, and an eKplanation of how the data have been used to improve educational processes. Baseline 
data must be identified for each of the six elements. 

For example, the data needed to demonstrate student learning outcomes includes baseliae data and data 
to support that student learning has occurred. Example s of data may include, but are not limited to, 
course grades , GP,6., CGPA, pre and post tests, entrance assessments, portfolios, standardized tests, 
professional licensure examinations, and other measures of skill and competency attainment. Placement 
data should not be used exclusi¥ely to Yalidate student learning outcomes. 
Each campus shall publish annual placement and retention goals. IR formulating these goals , the campus 
shall take into account the retention and placement rates from the previous three Campus Accountability 
Reports and the specific activities that ·Nill be undertaken to meet those goals. The activities must 
demonstrate the campus' ability to maintain or improve retention and placement outcomes each year. 

Campuses are encouraged to include additional elements in their plans , such as graduation rates , cohort 
default rates, and matrices of financial stability, which are releYant to improYing their overall 
effecth •eness. 

3-1-112. Implementation and Monitoring of the Campus Effectiveness Plan. EachA-ll campuses shall 
establish a process for developing, reviewing, and monitoring the Campus Effectiveness Plan (CEP). 
Each campus shall document that the specific activities listed in the plan are canied out aHd that periodic 
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progress reportsi are-completed at leas t biannually. related to comp letion of ac tivities and changes in data 
and inform ation for eac h of the elements identified in the CEP are prepared . to emsure that the plan's 
activities are itRpletRented. Appropriate individuals should be assigned responsibility for itRpletRenting 
and fflonitoring the Camp us Effect i·,eness Plans. 

3-1-113 . Evaluation of the Campus Effectiveness Plan. Each.Afl camp uses shall evaluate the CEPrJan, 
its goa ls, and the effect iveness of activ ities comp leted at least annuall y. The annu al eEva luat ion will 
invo lve co mparison of outcomes with requires the dNerrnination of initial base line rates and goa ls for 
each of the elemen ts anti-a measuregmeftt of results after comp letion of planned ac tivities have occun-ed. 
,A.11 catRpuses should adjust their goa ls accordingly as a result of an e·,a luation of the CatRpus 
Effect i¥eness Plans. Data for histor ical outcomes shall be maintained and included in the report to 
provide a basis for evaluating the achievemen t of goals for the var ious elements of operation s and 
camp us and program effec tiveness over time. 

OPTIONS 
5. Vote to approve the propose d policy presented below and publish it in the Memorandum to the 

Field. 

6. Vote to appro ve the propo sed policy with amendments shown below and publi sh it in the 
Memorandum to the Field: 

The amended vers ion moved by the IEC Committee is includ ed below as Attac hment A. The 
amen ded language discussed during the August 2016 meeting is underlined or struck through. 

7. Reco mm end a different appro ach to policy issue as stated below: 

8. Remove from further consi dera tion. 

RECOMMENDATION: Option 2 

MOVED: 

SECONDED: 

ABSTENTION: 

Commi ssioner Shafter moved to accep t option 2 as amende d 

Commis sioner Llerena moved to seco nd the motion 

None 
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ATTACHMENT A: PROPOSED REVISION TO CEP CRITERIA 

3-1-110-CAMPUS EFFECTIVENESS 

An important indication of the overall effect iveness of an ACICS-accredited campu s is the degree to 
which it meets the mission, objec tives, and educat ional goals it has identified. Each ACICS-accredited 
main and branch campu s shall dev elop and implem ent a written Campu s Effectiveness Plan (CEP) that is 
consistent with its mission and objectives. The CEP shall identify how a campu s plans to assess and 
continuou sly improve its overall educational operations and how it plan s to meet the educational and 
occupational objectives of its programs, taking into consideration its review of all critic al organizational 
function s such as admi ssions, recruitment, financial aid, and student services . 

For the Campus Effectiveness Plan , the following elements, at a minimum , shall be evaluated and 
reported for achieveme nt of outcomes, at both the campus and program levels: 

1. retention rate, 
2. placement rat e, 
3. graduation rates, 
4. the level of student satisfaction, 
5. the level of graduate satisfaction , 
6. the level of employer satisfaction , 
7. student learning outcomes, and 
8. cohort default rates, if applicable 

Campu ses are encouraged to include additional elements in their plans , such as graduation rates, cohort 
default rates, and matrices of financial stability, which are relevant to improving their overall 
effectiYeness. 

3-1-111. Development of the Campus Effectiveness Plan. The effect iveness plan for each campus shall 
be described in a written CEP document that complies with Appendix K, "Req uirements and Guidelines 
for the Campus Effectiveness Plan (CEP)." 

3-1-112 . Implementation and Monitoring of the Campus Effectiveness Plan. Each campu s shall 
establish a process for developing, reviewing, and monitorin g the Campu s Effectiveness Plan (CEP). 
Each campus shall document that progre ss reports, completed at least biannua lly, related to completion 
of activities and chan ges in data and informat ion for each of the elemen ts identified in the CEP are 
prepared. 

3-1-113. Evaluation of the Campus Effectiveness Plan. Each campus shall evaluate the CEP, its goals, 
and the effec tiveness of activities completed at least annuall y. The annual evaluation will involve 
compari son of outcomes with baseline rates and goals for each of the element s measured after 
completion of plann ed activities. Data for historical outcomes shall be maintained and includ ed in the 
report to provide a basis for evaluating the achieveme nt of goals for the various elements of opera tions 
and campus and program effectiveness over time. 

APPENDIXK Requirements and Guidelines for the Campus 
Effectiveness Plan (CEP) 
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This Appendix identifies the Council's requirements for the content of a written Campus Effectiveness 
Plan (CEP) document. The CEP should provide information about the campus and how it measures and 
evaluates key elements of its opera tions in order to continuo usly improve its overall educa tional 
operation s and meets its mission and objectives. The Council require s each campus to have a current 
CEP available that meets the requirements identified in this Appendix. 

A main and branch campus may use similar language, format, and general content in CEPs, where 
appropriate. However, the CEP for each main and branch campus must also include information and data 
specific to its own campus including the characte ristics and demographics of the current student 
population; the number of students enrolled in each program; campus and program retent ion and 
placement rates; results of surveys to determine cunent student , graduate, and employer satisfaction ; 
student learning outcome s; and any additional elements used to evaluate effectiveness, such as 
graduation rates, cohort default rates , and matrice s of financial stability. 

For those campuses offering program s in non-traditional modes of delivery , the distance education plan 
must be integrated into the CEP and the elements evaluated to include the effect of the modality on 
overall outcomes. Further, the camp us must also incorporate its assessme nt of faculty satisfaction into its 
plan. 

A. Evaluation of Elements in the Campus Effectiveness Plan (CEP) 
The CEP shall, at minimum and at both the campus and program levels, report outcomes for each of the 
elements listed below. For each element, at the campus and program levels, as appropri ate, baseline rates 
and leve ls for compar ison and goals for the current evaluation period must be identified. A summary and 
analysis of previou s performance , a rationa le for the baseline rates and levels, goals, and a listing of 
activitie s that will be undertaken to achieve the goals must also be included. 

1. Retention rates. 
2. Placement rates. 

Student retention and grad uate placement rates reported on the Campus Accountability Report 
(CAR) shall be included in the CEP for the most recent three years, or, if less than three years' 
worth of CAR data is available, data for at least one reportin g period. The data and information 
reported for retention and placement rates must demonstrate that the camp us is maintaining or 
improving performance each year or, if that is not the case, then the campus must provide an 
explanation of mitigating circumstances affecting improved outcome s. In accordance with 
Section 2-1-809, a specific plan to improve the retention and/or placement rate(s) for each 
program not meetin g current Council standard s for retention and/or placement must be included 
within the CEP. 

3. Graduation Rate s 
Graduation rates are based on scheduled to graduate cohort for each program offered at a campus. 
The graduation rates reported on the Campus Accountability Report (CAR) shall be included in 
the CEP for the most recent three years, or, if less than three years' worth of CAR data is 
available, data for at least one reporting period. 

4. The level of current student satisfaction. 
5. The level of graduate satisfaction. 
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6. The level of employer satisfaction. 
The level of satisfaction for each of the three elements identifie d above shall be determined and 
reported at least twice a year . For each of these three elements, the CEP must identify and 
describe what types of data were used to determine the level of satisfaction, how they were 
collected, and the target group's response rate. Graduate satisfaction should be evaluated no 
sooner than 30 days following and within 6 months after graduation and include both placed and 
non-placed graduates. 

7. Student learning outcomes (SLOs). 
Measuring and evaluating achievement of the SLOs are among the most important activities 
available to validate and confirm overall program and campus effectiveness. SLOs should be 
appropriately selected to reflect the nature of the academic programs offered and must includ e 
direct assessments but may also include indirect measurements (see Glossary definitions of 
Direct and Indirect Assessment). For campuses that offer programs for which licensure or 
certification is required to practice in the specific career field, pass ra tes shall be evaluated as a 
required student learning outcome. 

8. Cohort Default Rates 
For those camp uses that participate in the Title IV program, the camp us must review its cohort 
default rates. The cohort default rates received from the Depar tment of Education shall be 
included in the CEP for the most recent three years' worth of data, or, if less than three years' 
worth of data is available, data for at least one reporting period. Any campus that is required to 
submit an improvement plan in accordance with Section 2-1-810 must include the plan within the 
CEP. 

B. Implementation and Monitoring of the Campus Effectiveness Plan (CEP) 
Each campus shall systematically maintain progress reports on a periodic basis as defined by the campus 
but no less than two times during the CEP year that document completion of activities and changes in 
data and information for each of the CEP elements. Activities, as described in the reports, are to be 
specific and measurable. 

In addition to the periodic progress reports, each campus is required to conduct a compre hensive 
evaluation of its plan at the end of the CEP year and to incorporate the results of that evaluation into the 
next year's CEP, as appropriate. The next year 's CEP should contain a narrative section describing or 
explaining the consideration and, if applicable, the incorporation of the previous year's outcomes in the 
formulation of the new document. 

NEW BUSINESS 

1. Due Process Chart/ Appendix for CAR Guidelines IEC/8.16/2 Harazduk 

ISSUE 
In the report for the DOE (See Section 602.20(a)), the staff analyst stated that ACICS was not following 
DOE requirements because ACICS "deferre d" institutions that were below the Council standard for 
student achievement in "Year 1." In addition, the analyst determined that ACICS did not have a clear 
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and explicit procedure for initiating immediate adverse action against an institution that had poor student 
achievement outcomes. 

OVERVIEW 
In order to clarif y any confusion that resulted from the previous Due Process table, the revised table is 
prop osed for the 2016 CAR review cycle. 

DUE PROCESS FOR STUDENT ACHIEVEMENT STANDARDS 

¥eaF-+ 
Current 

Submission 

¥ear-2 
Following Year 1 

-¥ear---3 
Following Year 2 

Campus and/or 
Program Status 

Campus-Level: 
Reporting 

Program-Level: 

Reporting 

Campus-Level: 

Compliance Warning 

Program-Level: 

Compliance Warning 

Campus-Level: 
Withdrawal by 

Suspension 

Program Level: 
Termination of 

Program 

Effective 2016 

Council Directed Actions* 

• Implementation of an Improvement Plan (IP) and 
inclusion into the Campus Effectiveness Plan (CEP) 

• Mid-year rate and backup documentation of the 
activities occurring between July 1 and December 
31 

• Attendance at ACICS' Retention and Placement 
Workshop 

• Implementation of an Improvement Plan (IP) and 
inclusion into the Campus Effectiveness Plan (CEP) 

• Continue Improvement Plan and inclusion into the 
CEP following evaluation, analysis, evidence of 
monitoring and revision, if needed. 

• Mid-year rate and backup documentation of the 
activities occurring between July 1 and December 
31 

• Prepare a contingency plan for campus closing for 
submission upon request 

• Continue Improvement Plan and inclusion into the 
CEP following evaluation, analysis, evidence of 
monitoring and revision, if needed. 

• Implement an ACICS approved Teach-out Plan and 
Agreement , if applicable 

• Appealable to the Review Board of Appeals 

• Submit a Program Termination Plan for ACICS 
approval 

* It is understood that the Council has the right to take an adverse action or a show-cause 
directive (probation order) at its discretion if an institution is deemed significantly out of 
compliance with little chance of coming into compliance within in a reasonable period of time. 

113 



---------------------------- ----------------------------------------------------------------
ACICS has defined the procedures for the clause asterisked above, which are as follows: 

• If a campus/program is seriously below (Council judgement) standard in their current 

submission, then the Council will take an Immediate Adverse Action. 

• If a campus/program is below 50% in their current submission, then the Council will issue 
a Probation Order (formerly show-cause) 

• If a campus/program is below 50% following Year 1, the Council will take an Adverse 
Action 

---------------------------- ----------------------------------------------------------------
Reporting- Following the CAR submission if a campus and/or program reports student achievement retention or 
placement rates or program-level licensure pass rates below 60%, it is considered on student achievement review 

and reporting. The campus and/or program is required to show improvement and must develop and implement an 

Improvement Plan that is fully incorporated into the Campus Effectiveness Plan (CEP). The Improvement Plan 
must include the required elements and may be reviewed during any on-site evaluation visit. In addition, for those 

campuses below 60%, they must attend an ACICS Retention and/or Placement Workshop. If the campus/program 

has significantly poor student achievement outcomes, then the Council may initiate an immediate adverse action 
or issue a probation order. 

Compliance Warning- The second consecutive year a campus and/or program reports student achievement 

retention or placement rates or program-level licensure pass rates below standards, it will be considered out of 
compliance and placed on Compliance Warning status. A campus and/or program on Compliance Warning status 

is required to evaluate, analyze and, if necessary , revise the Improvement Plan implemented while on student 

achievement review. Council reserves the right to request submission of the evaluation and analysis of the 

Improvement Plan for Council review. As a result of being found out of compliance, the campus and/or program 
will have one year to bring themselves into compl iance with the applicable standard. 

Withdrawal by Suspension or Termination of a Program - If a campus reports three consecutive years of below­
standard retention or placement rates, the Council will issue a withdrawal by suspension action. The Council will 

require the campus to submit it an ACICS-approved teach-out plan. If a program reports three consecutive years 

of below-standard retention, placement , or licensure pass rates, it will be required to cease enrollment and 
terminate the program of study. 

Probation - The Council reserves the right to issue a probation order against any campus that is materially below 

the Council standard. This is defined as below 50% for any student achievement indicator in their current 

submission. 
The Council may also issue a probation order for a particular program at a campus. This is defined as below 50% 

in their current submission for any student achievement indicator. 

Immediate Adverse Action - The Council reserves the right to take immediate adverse action if the campus is 
significantly below the Council standard in its current submission year. An adverse action for a campus is a 

withdrawal by suspension and for a program is termination of the program. 

Established time frames for Compliance- When a campus and or program is determined by the Council to be out 
of compliance (either on Probation following their current submission or below the standard following Year 1}, it 
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will be required to bring itself into compliance within one year. Failure to bring the campus and/or program into 

compliance with retention , placement and/or program licensure pass rates within one year will result in 

implementation of an approved teach-out plan. The Council reserves the right to take immediate adverse action 
once a campus and/or program is found out of compliance. 

Data Collection and Verification - ACICS standards are applied by the Council to data collected from each main 
and branch campus through the annual Campus Accountability Report (CAR). The Council calculates campus and 

program-level retention and placement rates and program-level licensure examination pass rates where licensure 

is required for employment in the state the campus is located. The CAR reporting year is July 1 to June 30 and 

placement is accepted through November 1st of the CAR reporting year. 

CRITERIA 
Appendix L 

OPTIONS 
1. Vote to approve the proposed policy presented below and publish it in the Memorandum to the 

Field. 

2. Vote to approv e the propo sed policy with amendments shown below and publi sh it m the 
Memorandum to the Field: 

3. Recomme nd a different approach to poli cy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED : 

SECONDED: 

ABSTENTION: 

APPENDIXL 

INTRODUCTION 

Commi ssioner Llerena moved to accept option 1 as proposed 

Commissioner Hobd y moved to second the motion 

None 

Student Achievement Standards and Campus Accountability 
Reports 

ACICS defines academic qualit y in te1ms of the ex tent to which an accredited institution achieves its 
intended student learning and student success outcomes. Student learning outcomes involve assessme nt 
of skill and competency attainment, includin g licensure pass rates, where applicable. Student success 
outcomes includ e student retention or persistence and employment or placement. 

Section 2-1-809 of the Accreditation Criteria requires periodic Council review of student achievement 
data, verified both by the institution as well as by the Council, submitted by the campus in the annual 
Campus Accoun tability Report (CAR) as required under Section 2-1-801. Appendix L provid es an 
overview of the Council's student achievement stand ards and Council actions that will be taken if the 
student achievement data show out of compliance with these standards. 
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STUDENT ACHIEVEMENT STANDARDS 
Student achieveme nt standards outlined below apply to retention and placement rates at the camp us and 
program levels, and licensure pass rates, where applicable, at the program level. Minimum standards are 
intended to ensure that a substantia l majority of students at ACICS-accredited campuses are retained, 
pass licensure examinations where applicable, and find employment related to their fields. 

Campus- Level Student Achievement Elements Standard* Benchmark** 
(Effective 2013 Reporting Year) 
Student Retention Rate 60% 70% 

Employment or Placement Rate 60% 70% 
Program- Level Student Achievement Element s Standard* Benchmark ** 
(Effective 2013 Reporting Year) 
Student Retention Rate 

• Program length equal to or less than one (1) year 60% 70% 

• Program length equal to or more than one (1) year 60% 65% 

Employment or Placement Rate 60% 70% 

Licensure Pass Rates , where applicable*** 60% 70% 

* A campus and/or program is determined to be on reporting if they are below the standard for their 
current submission . However, the Council has the right to take an adverse action or a probation order at 
its discretion if an institution is deemed significantly out of compliance with little chance of coming into 
compliance within in a reasonab le period of time. 
** A campus and/or program whose rates fall below the Benchmark must develop and implement an 
Improvement Plan. Rates falling below Minimum Standard are considered out of compliance and subject 
to Council action. 
***Licensure pass rates apply where a licensure is required for employment. The program is also 
required to meet applicab le licensure agency standards if higher rates are required. 

DAT A COLLECTION AND VERIFICATION OF DA TA INTEGRITY 
As required under Standard 2-1-801 each main campus and each branch campus must submit an annual 
Campus Accou ntability Report (CAR). These reports are due on or before Novemb er 1 annually. The 
CAR reporting year is July 1 to June 30. Placement is accepted through Novembe r 1st of the CAR 
reporting year. Based on the student-by-student data submitted by the campus, the Council calculates the 
various student achievement rates. All data reported to ACICS for any purpose is expected to reflect an 
accurate and verifiab le portrayal of institutional performance and is subject to review for integrity, 
accuracy, and completeness (See Standard 3-1-203). In addition to the Counci l review of data on an 
annual basis, CAR data is reviewed and verified during an on-site evaluation visit. 

STUDENT ACHIEVEMENT MONITORING AND COUNCIL ACTIONS 
The Counci l monitors student achievement data for each campus on an annua l basis and takes 
appropriate action. The Council reserves the right to take immediate adverse action once a campus 
and/or program found out of compliance. The Council will follow the guidelines listed below: 

Year 
Reporting 

Campus and/or Council Directed Actions* 
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Program Status 

Current Campus-Level: 
Implementation of an Improvement Plan (IP) and • Submission Reporting 
inclusion into the Campus Effectiveness Plan 
(CEP) 

• Mid-year rate and backup documentation of the 
activities occurring between July 1 and December 
31 

• Attendance at ACICS' Retention and Placement 
Workshop 

Program-Level: • Implementation of an Improvement Plan (IP) and 
Reporting 

inclusion into the Campus Effectiveness Plan 
(CEP) 

Following Year Campus-Level: • Continue Improvement Plan and inclusion into the 
1 Compliance 

CEP following evaluation, analysis, evidence of 
Warning 

monitoring and revision, if needed. 

• Mid-year rate and backup documentation of the 
activities occurring between July 1 and December 
31 

• Prepare a contingency plan for campus closing for 
submission upon request 

Program-Level: • Continue Improvement Plan and inclusion into the 
Compliance CEP following evaluation, analysis, evidence of 

Warning 
monitoring and revision , if needed. 

Following Year Campus-Level: • Implement an ACICS approved Teach-out Plan 
2 Withdrawal by and Agreement, if applicable 

Suspension 
• Appealable to the Review Board of Appeals 

Program Level: • Submit a Program Termination Plan for ACICS 
Termination of approval 

Program 

* It is understood that the Council has the right to take an adverse action or a probation order at its 
discretion if an institution is deemed significantly out of compliance with little chance of coming into 
compliance within in a reasonable period of time. 

Reporting - Following the CAR submission if a camp us and/or program reports student achievement 
retention or placement rates or program-level licensure pass rates below 60%, it is conside red on student 
achievement review and reporting. The campus and/or program is required to show improvem ent and 
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must develop and implement an Improvement Plan that is fully incorporated into the Campus 
Effectiveness Plan (CEP) . The Improvement Plan must include the required elements and may be 
reviewed during any on-site evaluation visit. In addition, for those camp uses below 60%, they must 
attend an ACICS Retention and/or Placement Work shop. 

Compliance Warning - The second consecutive year a campus and/or program reports student 
achievement retention or placement rates or program-level licensure pass rates below standards, it will 
be placed on Compliance Warning status and found to be out of compliance. A campus and/or program 
on Compliance Warning status is required to evaluate, analyze and, if necessary, revise the Improvemen t 
Plan implemented while on student achievement review. Council reserves the right to request submission 
of the evaluation and analysis of the Improvement Plan for Counci l review. As a result of being found 
out of compliance, the campus and/or program will have one year to bring themselves into compliance 
with the applicable standard . If the campus/program has significant ly poor student achievement 
outcomes, then the Council may initiate an imm ediate adverse action or issue a probation order. 

Withdrawal by Suspension or Termina tion of a Program - If a campus report s three consecutive years of 
below-standard retention or placement rates, the Council will issue a withdrawal by suspension action. 
The Council will require the campus to submit it an ACICS-approved teach-out plan. If a pro gram 
reports three consecutive years of below- standard reten tion, placement , or licen sure pass rates, it will be 
required to cease enrollm ent and terminate the program of study. 

Probation - The Council reserves the right to issue a probation order against any campus that is 
materially below the Council standard. (This is defined as below 50% for any student achievement 
indicator in their current submission). 
The Council may also issue a probation order for a particular program at a camp us. (This is defined as 
below 50% in their current submission for any student achievement indicator). 

Immediate Adverse Action - The Council reserves the right to take immediate adverse action if the 
campus is significantly below the Council standard in its ctm ent submission year. An adverse action for 
a campus is a withdrawal by suspen sion and for a program is termination of the program. 

Established time frames for Compliance - When a camp us and or program is determined by the Council 
to be out of compliance ( either on Probation following their current submissio n or below the standard 
following Year 1 ), it will be required to bring itself into compliance within one year. Failure to bring the 
campus and/or program into comp liance with retention, placement and/or program licensure pass rates 
within one year will result in implementation of an approved teach-out plan. The Council reserves the 
right to take immediate adverse action once a campus and/or program is found out of compliance. 

Data Collection and Verificat ion - ACICS standards are applied by the Council to data collected from 
each main and branch camp us through the annual Campus Accountabi lity Report (CAR). The Counci l 
calculates campus and program-level retention and placement rates and program-level licensure 
examination pass rates where licensure is required for employment in the state the campus is located . 
The CAR report ing year is July 1 to June 30 and placement is accepted through Nove mber 1st of the 
CAR reporting year. 

Please refer to Campus Accountability Report (CAR) Guidelines/or details onlin e submission of the 
annual report, instructions , types of information collected, and calculation formulas. 
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2. Data Integrity Standard IEC/8.16/3 Harazduk 

ISSUE 
The Council initiated a new standard in order to provide explicit requirements for its expectations as it 
relates to the accuracy and verifiability of data collected and submitted by institutions to the Council in 
fulfillment of its accountability requirements. 

In addition, as a procedural measure, on-site evaluation visits in the Spring 2016 cycle included an 
evaluator with the primary role of verifying reported institutional data (specifically placement data from 
the most recently submitted CAR). 

OVERVIEW 
Data Integrity Standard 
The data integrity standard now requires institutions to reflect an accurate and verifiable portrayal of 
their institutional performance. Therefore, if the Council determines that an institution is not meeting this 
standard (i.e. has inaccurate placement calculations, then the team would have a finding of Section 3-1-
203). 

Data Integrity Review 
The new standard also states that all data reported to ACICS is subject to review for integrity, accuracy, 
and completeness. The way ACICS had been reviewing data was through the on-site evaluation visit 
process, through the PVP for randomly-assigned or selected institutions, and through third-party 
verification for selected institutions. 

ACICS most recently included a data integrity reviewer (DIR) whose primary purpose was to attempt to 
contact and verify 100% of the placed graduates and review and verify 100% of placement waiver 
documentation. As a result of this new initiative, there were considerably more findings related to 
placement classification and verification of the CAR. Nonetheless, ACICS looks to continue to improve 
this process and conducted a survey of all DIRs and Chairs following this cycle. The feedback received 
was that this endeavor was time-consuming and there may be improvements such as receiving more 
recent data and conducting some or all of this work at the office. 

Therefore, the proposed plan for the Fall 2016 cycle is to require all institutions receiving a full-team 
evaluation visit to provide a completed PVP spreadsheet for the months January - June 2016. Then, 
ACICS will attempt to verify these placements through the automated process of sending e-mails to 
students and graduates. The team will then receive a report of the graduates who were verified, those 
who did not reply, (and any in between). The DIR on the visit will then contact the graduates and/or 
employers that did not respond and attempt to verify those placements. 

(Note: As stated in the 2017 CAR Enhancements discussion, this procedure can move forward in the 
2017 calendar year and beyond, since ACICS will be requiring all institutions to complete the PVP 
process). 

The DIR will also conduct a full review of licensure pass rates and ensure that the institution is collecting 
and submitting accurate data to ACICS. 
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CRITERIA 
3-1-203 . Data Integrity. 
All data reported to ACICS for any purpose is expected to reflect an accurate and verifiab le portrayal of 
institutional performance and is subject to review for integrity, accuracy, and completeness. 

OPTIONS 
1. Continue with the data integrity approach as currently formulated 

2. Continue with the approac h with the following amendments as shown below: 

RECOMMENDATION : Option 1 

MOVED : 

SECONDED: 

ABSTENTION: 

Commissioner Jones moved to accept option 1 as proposed 

Commissioner Llerena moved to second the motion 

None 

3. Licensure Exam Pass Rates IEC/8.16/4 

ISSUE 

King 

The DOE Ana lyst's report highlighted ACICS' need to address how well graduates of its institutions 
succeed on licensing exams that are required for employment. 

OVERVIEW 
2016 CAR-Procedural Changes 

1. Institutions will be asked to report the last three years of licensure pass rates published by the 
licensure agency for any program that requires licensure for employment. 

2. Student Achieveme nt sanctions licensure pass rates will be taken on the most current licensure 
pass rate published by the licensure agency. 

3. All institutions offering programs that require licensure for employment will be required to 
upload documentation published by the licensure agency of its cumulative pass rate during the 
current reporting period. 

2016 and 2017 CAR-Procedural Changes (on-going) 

1. Based on information presented in the 20 15 and 2016 CAR licensure pass rates, AID has and will 
continue to compi le a list of licensure agencies by state. AID/IT staff has and will reach out to 
these agencies to discuss the software needed to retrieve institut ional licensure pass rates directly 
from their databases. When ACICS receives licensure pass rate data directly from the licensure 
body, then it will verify the data from the institution and the licensure body to ensure they match. 

120 



Note: As mentioned in the Data Integrity Standard outline, the Data Integli ty Reviewer (DIR) beginning 
in the Fall 2016 will review and verify licensure pass rates during on-site evaluation visits. 

CRITERIA 
2-1-809 . Student Achievement Review. The Council reviews the Campus Accountability Report (CAR) 
to monitor performance in terms of student achievement at both the camp us and program levels. 
Measures will includ e retention; placement; and licensure pass rates, if applicable. When this review 
indicates that student achievement is below Council standards, the Council will require the institution to 
add an Improvement Plan within its Campus Effectiveness Plan (CEP) . If the Counci l determines the 
institution is out of compliance with the Council's requirement for student achievement, the Council will 
issue a compli ance warning and require the institution to demonstrate compliance with the next year's 
CAR submiss ion. This time frame may be extended at the sole discretion of the Counci l for good cause, 
including evidence that there has been significan t improvemen t in the deficient area(s) and the applicable 
time frame does not provide sufficient time to demonstrate full compliance, e.g., improvement in 
retention , placement, or licensure pass rates .. 

OPTIONS 
1. Consider the procedma l changes out lined for the 2016 and 2017 CAR. 

2. Make no changes. 

RECOMMENDATION : Option 1 

MOVED: Commissioner Llerena moved to accept option 1 as propo sed 

SECONDED: Commi ssioner Shafer moved to second the motion 

ABSTENTION: None 

4. 2016 and 2017 CAR Enhancements (Graduation Rates) IEC/8.16/5 Harazduk 

ISSUE 
ACICS needs to enhance its Campus Accountability Report twofold: 1) systematically verify placement 
information provided by institut ions and 2) collect information that would provid e graduation rates for 
programs and campuses. The Council acted in Apri l to move forward with the process of creating a 
graduation rate . 

OVERVIEW 
Placement Verificatio n 
ACICS's ability to consistency verify the placement information provided by institution s has undergone 
serious criticism from other oversight agencies included the Departm ent of Education. As one means to 
enhance its placement verification process, ACICS plans to scale up its cunent PVP process to all 
campuses for all months of the 2017 CAR. 
This process would require each campus to submit the PVP spreadsheet 30 days following the end of 
month (i.e. July placements would be submitted at the end of August , etc.). Once the campus submits the 
form, ACICS will act to verify the placement througqJl.f process to send notifications to each graduate 



and the emp loyer. Thi s will significan tly increase the amount of placements that are verified and ensure 
this verification occurs in a timely mann er. In addition, to ensure that ACICS verifies all placements, the 
institution will not be able to classify a grad uate as pla ced unless they have been verified throu gh the 
PVP process. 

Graduation Rates 
The 2016 CAR will include a few new fields in order to capt ure a "schedule to grad uate cohort" per 
program. The new fields will include the cohort start date (month and year) , the sche duled to graduate 
cohort (month and year), and any revision to the schedule d to graduate cohort date due to leave s of 
absence or tran sfers. With this new field, ACICS can produce a sched ule to grad uate rate for each of 
these monthly cohort s, which after 12 months of data will lead to a comp reh ensive rate for that program 
over that period of time. ACICS tested the validity of thi s data with data from a schoo l and was able to 
come out with consis tent result for programs over a 12-month time period. 

ACICS also mu st determine how to utilize graduation rate data once compiled. Since this is a student 
achievement indicator that ACICS has not utilized before, the recommendation is that we borrow the 
compliance stand ards of an agency with simi lar programs (i.e. ACCSC) unt il eno ugh data is collected for 
ACICS to have it s own measurable standard. 

CRITERIA 
NIA 

OPTIONS 
1. Vote to imp lem ent the 2016 and 2017 CAR Enhancements and publish for informationa l 

purposes in the Memorandum to the Field. 

2. Recommend a different approach to policy issue as state d below: 

3. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: 

SECONDED: 

ABSTENTION: 

Commissioner Llerena moved to accept option 1 as prop osed 

Commissioner Hobdy moved to second the motion 

None 

5. Request to Submit New Program Applications While on 
Compliance Warning 

• Dewey University, Carolina, PR IEC/8.16/6 

ISSUE 

Shellum 

Should the Council permit Dewey University, Carolina, PR to submi t a new program application while 
on probation due to extremely low placement rates reported in the 2014 and 2015 CAR? 
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OVERVIEW 
A request was subm itted by Dewey University , Carolina, PR for a waiver to Section 2-2-120 of the 
Accreditation Criteria to allow the campu s to submit a new program application for a Preschool 
Education bachelor's program. The campus has reported a placement rate of 51 % on the 20 15 CAR 
and a placement rate of 55% on the 20 14 CAR. The campus is currently on probation. 

Currently, the institution is appro ved to offer Nursing Sciences, Office Systems Administration, 
Office Systems Administration , Plumbing, Practical Nursing, Refrigeration And Air Conditioning 
Technician, Preschool Education, Refrigeration And Air Conditioning Technology, Web 
Technology And Mobile Application Design, Marine Mechanical Technology Service And 
Maintenance Of Small Vessels, Management Information Systems, Information Technology 
Specialty, Health Services Management In Medical Billing And Coding, Health Information 
Technology, Electricity Technology And Photovoltaic System, Electricity And Photovoltaic 
Systems Technology, Computer Specialist, Computer Information Technology, Child Care And 
Development, Business Administration In Accounting , Business Administration In Accounting, 
Automotive Technician Specialized In Transmissions, Automotive Technician Specialized In 
Motorcycles And Related Vehicles, Automotive Technician Specialized In Engine Performance, 
Automotive Technician, Automotive Mechanic, Automotive Electronic Specialist, Administrative 
Assistant, Advanced Cosmetology. The institution is approve d to offer programs at the bachelor's 
degree level. 

CRITERIA 

Section 2-2-120. INITIATION AND EVALUATION OF CHANGES WITHIN CURRENT SCOPE 
All programs and delivery methods must be within the institution 's scope of accreditatio n and receive 
ACICS approval before recrui ting or enrolling stude nts. Programs offered by the institution are 
appropriately evaluated during the institution's initial grant of accredi tation and renewal of accred itation 
evaluations. 

The initiation of a new program, or a change in the overall objective of a currently approved program or 
in the credentia l level of an existing program, requires approva l prior to implementation. The initiation 
of courses and programs offered via an online modality also requires approva l prior to implementation. 
An applicat ion form and any addition al documentation specified by ACICS must be submitt ed. Programs 
that have not started within one year of the proposed start date and programs that have been inactive for 
at least three years must be surrendered as defined in Section 2-2-503, Termination of Programs. 
Institution s or campuses must have demonstrated compliance with ACICS standards at a lower 
credential level before request ing a new program at a higher credential level. 

Any institution or camp us on inte1im reporting to the Financial Review Committee may be required to 
obtain prior permission from ACICS for the initiation of any new program. Any institution or campus 
under a compli ance warning, a show-cause directive, a negative action, or in a probation status must 
obtain prior approva l to apply for a new program. Additionally, any institution or campu s subject to a 
comprehens ive on-s ite evaluation as a result of extens ive substantive changes must obtain prior 
permission from ACICS for the initiation of any new program. 
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OPTIONS: 
1. Grant the institution 's request for permission to submit a Preschool Education bachelor's degree 

new program application. 

2. Deny the institution 's request for permission to submit a Preschool Education bachelor's degree 
new program application. 

RECOMMENDATION : Option 1 

MOVED: 

SECONDED: 

ABSTENTION: 

ISSUE 

Commissioner Llerena moved to accept option 2 as proposed 

Commissioner Hobdy moved to second the motion 

None 

• American University In Bosnia and Herzegovina IEC/8.16/7 

Should the Council permit American University in Bosnia and Herzegovina , Tuzla to submit two new 
program applications while on compliance warning due to low placement rates reported in the 2014 and 
2015 CAR? 

OVERVIEW 
A request was submitted by American University in Bosnia and Herzegovina , Tuzla for a waiver to 
Section 2-2-120 of the Accreditation Criteria to allow the campus to submit two new program 
applications for bachelor's degrees in International Relations and Diplomacy and International Sales 
and Marketing. The camp us has reported a placement rate of 48% on the 2015 CAR and a placement 
rate of 55% on the 2014 CAR. 

Currently, the institution is approved to offer Business Administration, Cyber Security, Graphic 
Design and Multimedia, Information Technology , International and European Public Law, 
International Finance, Law, and National and International Security . The institution is appro ved to 
offer programs at the Master 's Degree level. 

CRITERIA 

Section 2-2-120 INITIATION AND EVALUATION OF CHANGES WITHIN CURRENT SCOPE 
All programs and delivery methods must be within the institution's scope of accreditation and receive 
ACICS approval before recruiting or enrolling students . Programs offered by the institution are 
appropriately evaluated during the institution' s initial grant of accreditation and renewal of accred itation 
evaluation s. 

The initiation of a new program, or a change in the overall objective of a currently approved program or 
in the credential level of an existing program, requires approval prior to implementation. The initiation 
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of courses and programs offered via an online modality also requires approval prior to implementation. 
An application form and any additional documentation specified by ACICS must be submitted. Programs 
that have not started within one year of the proposed start date and programs that have been inactive for 
at least three years must be surrendered as defined in Section 2-2-503, Termination of Programs. 
Institutions or campuses must have demonstrated compliance with ACICS standards at a lower 
credential level before requesting a new program at a higher credential level. 

Any institution or campus on inte1im reporting to the Financial Review Committee may be required to 
obtain prior permission from ACICS for the initiation of any new program. Any institution or campus 
under a compliance warning, a show-ca use directive, a negative action, or in a probation status must 
obtain prior approval to apply for a new program. Additionally, any institution or campus subject to a 
comprehensive on-site evaluation as a result of extensive substantive changes must obtain prior 
permission from ACICS for the initiation of any new program. 

OPTIONS: 
1. Grant the institution's request for permission to submit an International Relations and Diplomacy 

bachelor's degree new program application and an International Sales and Marketing bachelor's 
degree new program application. 

2. Deny the institution's request for permission to submit an International Relations and Diplomacy 
bachelor's degree new program application and an International Sales and Marketing bachelor's 
degree new program application. 

RECOMMENDATION: Option 2 

MOVED: 

SECONDED: 

Commissioner Llerena moved to accept opt ion 2 as proposed 

Commissioner Jones moved to second the motion 

ABSTENTION: None 

III. FUTURE AGENDA 

1. Discussion on exemption of programs with enrollment of less than 10 students during reporting 
period. 

2. Discussion on whether a bright-line standard is appropriate for licensure examination pass rates. 

3. Discussion on maintaining benchmark level for 2017 CAR 

IV. ADJOURNMENT 

Commissioner Llerena made a motion to conclude the meeting at 4:31pm which was seconded by 
Commissioner Shafer. 
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ACICS MEMORANDUM TO THE FIELD 
September 16, 2016 

1. Final Criteria Revisions (Effective Immediately) 
At its August 2016 meeting, the Council reviewed specific sections of the ACICS 
Accreditation Criteria for the purpose of enhancing and fortifying its program of review of 
colleges and schools offering programs that prepare students for employment in professional , 
technical and occupational fields. The language contained in the following section reflects 
content that the Council determined , pursuant to Section l - l -200(b) of the Accreditation 
Criteria, does not require comment from the field due to the editorial and procedural nature of 
the changes. 

The ACICS Accreditation Criteria will be updated to reflect all final criteria revisions 
effective immediately. To review the revised copy of the Accreditation Criteria before July 1, 
please visit the ACICS website at www.acics .org.>About Us>Publication s>Accreditation 
Criteria . 

The following criteria have been accepted by the Council as final with an immediate effective 
date (new language is underlined, deleted languag e is struck). 

A. TEACH-OUT REQUIREMENTS 

Explanation of Final Changes 

The Council included language relative to when an institution is required to submit a 
teach-out plan , including notification from the Department of Education on actions taken 
against an institution's participation in the Title IV program, a denial or withdrawal 
action by AC/CS , a notification to cease operations, and notification from the state 
licensing authority of a revocation action. These requirements were stated previously in 
AC/CS procedural documents, and for purpose s of meeting the regulation 34 CFR § 
602.24(c)(l), the language has been included in the appropriate section of the 
Accreditat ion Criteria. 

2-2-303. Teach-out. The Counci l may direct will require an cuffent ly accredited 
institution s to provide a school closure teach-ou t plan in the following instances: er-a 
formal teach out agreeme nt 

(a) The Secretary notifies ACICS that it has initiated an emergency action against an 
institution or an action to limit. suspend. or termina te participation in Titl e IV 
programs. and that a teach-out plan is required 

{hl ACICS acts to deny or withdraw the accreditation of an institution 
{fl The institution notifi es ACICS that it intends to cease operation s or close a 

location that provides 100% of at least one program; 
@ A state licens ing or author izing agency notifie s ACICS that an institution ' s license 

or legal authorization to provide educational programs has been or will be revoked; 
or 
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ill A result of adverse informati on, high cohort default rate(s), low retention and/or 
placement rate(s), financial instability , or other concerns that may call into question 
the institution's ability to continue to serve the educational needs and objectives of 
its students or to continue as an on-going concern. 

At the discretion of the Council, the teach-o ut plan may include a formal teach-out 
agreement with another institution. 

If an institution closes or announces its intent to close, the Council will work to the extent 
feasible with the U.S. Department of Education and the appropria te state regulatory 
agencies to ensure that students are given reasona ble opportunities to complete their 
education without addition al charge. An institution that closes without completing its 
contractual training obligations to students must refund all unearned revenue. 
Should an institution enter into a teach-out agreement with another accredi ted institution , 
the signed agreement must be submitted to and approved by the Council prior to 
implementation. In addition to general information on the institutions entering into the 
teach-out agreement, the agreemen t must demonstrate that: 

(a) students will be provided, without additional charge, all of the instruction promised 
but not yet provided by the closing institution; and 

(b) the teach-out institution is geographically proximate to the closing institution or 
otherwise can provide students with reasona ble access to its programs and 
services, and that it has the necessary experience, resource s, and support services to 
provide an educational program that is of acceptable quality and is reasonably 
similar in content , structure, and scheduling to that provided by the closing 
institution. 

B. GUIDELINES ON NOTIFICATION OF TITLE IV CONCERNS 

Explanation of Final Changes 

The Council has modified its language related to ACICS' guidelines on notifying the 
Department of Education when AC/CS has reason to believe an institution may be failing 
to meet its Title IV responsibilities. The revised language more definitively aligns with 34 
CFR § 602.27(a)(6) and provides a more definitive process for how and when ACICS will 
notify the Department of Education in these instances. 

Appendix G - Guidelines on Disclosure and Notification 

These guidelines are designed to inform institutions of the policies of the Council and to 
guide staff in disclosing information and providing materials to third parties regarding an 
institution 's accreditation. Many policies are required by federal law and regulation. 
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The policies presented below are not intended to cover every situation , and the Counci l 
exercises considerable discretion in balancing the need for confidentiality in the 
accreditation process with the need to disclose information to the public , including students 
and student applicants, and to other interested third parties, including government 
agencies. The Council will provide information requested by the U.S. Department of 
Education that may bear on an institution 's compliance with federal student financial aid 
requirements, including the eligibi lity of the institution to participate in Title IV programs. 
Please refer to Title II, Chapter 3 for additiona l information. 

4. Through written, established protoco ls, the Council will direct ly, and in a timely 
manner, inform the U.S. Department of Education of any institution which the 
Council has reason to believes is failings to comply with meet its Title IV law or 
regulations program responsibilities or is engaged in fraud and abuse, along with 
the Council's reasons for concern about the institution. 

Further, the Council will make such notification if it believes the institution 
demonstrates systemic noncompliance with respect to use of the Department 's 
definition of credit hour or significant noncompliance regarding conformity with 
commonly accepted practice in the assignment of credit hours to one or more 
programs at the institution. The institution will then be given an opportunity to 
provide evidence demonstrating why it is in compliance with Title IV requirements 
regarding credit hour assignments . 

C. GOOD-CA USE EXTENSION TIME FRAME 

Explanation of Final Changes 

The Council has clearly and de_finitively stated the time frame for determin ing whether an 
institution is in full compliance if and when the Council exercises its discretion to allow for 
a "good-cause extension." The new language states: "In no event will the good-cause 
extension exceed one year. 

Title II , Chapter 3, Council Action s -Introduction 
When the Council has considered all of the information and reports submitted as a result of 
the accrediting process, it will make a ju dgment as to an institution's compliance with the 
A ccreditation Criteria . The Council's decision is based on the extent of an institution's 
compliance. The jud gment made is refen ed to as a "Council action." The actions which the 
Council may take are described in this chapter. Procedures available to institutions to 
challenge those actions and the maximum time frames for achieving final disposition of 
those actions by the Council also are explained. There are four general areas of Council 
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actions: accreditation granted, accreditation deferred, accreditation denied, and 
accreditation withdrawn. 

If the Council determines that an institution is not in compliance with the Accreditation 
Criteria, it will take prompt adverse action against the institution, or it will require the 
institution to take appropriate action to bring itself into compliance with the Accreditation 
Criteria within a time frame specified by the Council after the institution has been notified 
that it is not in compliance. That time frame will not exceed the following: 

(a) twelve months, if the longest program is less than one year in length; 
(b) eighteen months, if the longest program is at least one year, but less than two years 

in length; and 
(c) two years, if the longest program is at least two years in length. 

The above time frames may be extended at the sole discretion of the Council for good 
cause, including evidence that there has been significant improvement in the deficient 
area(s) and the applicable time frame does not provide sufficient time to demonstrate full 
compliance, e.g. , significant improvement in completion or placement rates. In no event 
will the good-cause extension exceed one year. 

**** 

2. Proposed Criteria Revisions 
At its August 2016 meeting, the Council reviewed specific areas of the ACICS Accreditation 
Criteria outlined in this section and approved the revisions as proposed (new language is 
underlined, deleted language is struck). Public comment on these new revisions is 
requested through the ACICS Comment Survey explained at the end of the 
memorandum . ACICS requests comments and recommendations from a broad cross­
section of ACICS stakeholders, including students, faculty, school administrators, policy 
advocates, and others. 

A. COUNCIL ACTIONS/PROBATION STANDARD 

Explanation of Proposed Changes 

The Council proposes to streamline its current Council action procedures. A number of 
proposed changed are included within this item, namely, the removal of "admonition" as a 
formal Council action, removal of a "show-case directive" and replacement with a 
"probation order", and the determination that all hearings before the Council will be in 
writing unless an in-person hearing is specifically authorized by the Council during the 
meeting at which it issues a probation order. The Council determined that there is a 
surplus of possible Council actions and in order to streamline the process, it has decided to 
propose the combination of the severe noncompliant action of show-cause and the 
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supplemental action of probation into one action that requires not~fication to the U.S. 
Department of Education, the students, and the public. If the language is accepted, then all 
sections of the Accreditation Criteria that describe a "show-cause directive" will be 
revised with a "probation order." 

2-3-100 - Accreditation Granted 
If an institution is found to be in compliance with the Accreditation Criteria, ACICS may 
grant accreditation for a specific period of time from a minimum of one year to a 
maximum of six years. The length of the grant shall be at the discretion of ACICS. A grant 
of accreditation for less than six years is not a negative action and, therefore, is not 
appealable. 

The Council will not grant accreditation for a full six-year term if the grant is awarded 
following any hearing resulting from a previou s action to deny accreditation. 

2 3 101. A.dmonition. The Council may judge an institution to be generally in compliance 
•.vith the criteria, but it also may •.vish to call the institution ' s attention to one or more 
deficiencies that are not serioas enoagh to preclade a grant of accreditation bat that 
eonethele ss mast be con-ected. le these cases, the iestitatioe will be awarded a grant of 
accreditation but will be admonished to correct the deficiencies. An admonition is an 
instruct ion to an institution either to initiate some prescribed practice or to refrain from 
some proscribed activity. An admonitioe does eot coedition the grant of accreditation, bat 
failare to respoed to it could result in a sabsequent negative action. 

2-3-200 - Accreditation Deferred or Conditioned 
The Council, upon review of relevant information concerning an institution, may take any 
of the following actions at any time in accordance with the procedures described, up to and 
including a final adverse action. 

2-3-210. Deferral. When Council determin es there is insufficient evidence available to 
make a decision, they i! may defer action until a later date pending receipt of additional 
information. In such cases, the Council will provide in writing the reasons for the deferral, 
state what the institution needs to provide with sufficient time for the institution to 
respond, and specify the response date. Based on the nature and/or number of identified 
deficiencies, the Council may require attendance of key administrators at a workshop 
and/or consultation. 

Deferral is, in effect, "no action at this time" and is not a negative action. Therefor e, 
deferral is not an appealable action. Neither is a defenal a final action. In all cases of 
deferral on renewal of accreditation of accredited institutions, the Council will extend the 
present grant of accreditation for a period sufficient for the institution to provide the 
information needed. 

2-3-220. Compliance Warning. When the Council determine s that an institution is not in 
compliance with the Accreditation Criteria, the Council will may issue a compliance 
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warning . The institution will be provided in writing with the areas of noncomplian ce and 
will be requir ed to demon strate correc tive action for review by ACICS. 

The Council may issue a A show eat1se direeti¥e probation order or a denial 
action/suspension order may be iss t1ed by ACICS as the result of thi s reYiew review ing a 
compliance warning as described in Section 2-3-230 or 2-3-402. Foll owing receipt of a 
compli ance warning, the institution must bring itself into compliance within the time 
frames specified in Titl e II, Chapter 3, or the institution will be subject to a final adverse 
action. 

When the reasons for the compliance warning are satisfied , the action may be lifted either 
by the President in eases 1Nhere no e¥a lt1ation is in¥olved . 

2 3 230. Sh0w Cause Direetive. \¥h en the Council determine s that an institution is not in 
eompliaRee-, and is t1nlike-ly to be-come-iR compliance-, with the-Accredittlti0n Criteri€{;, the­
institt1tion \Vill be provided in ·,¥FitiRg with the areas of noncomplian ce and v,ill be inYited 
to "show cause" why its aeereditatioR shou ld Rot be suspeRded or otherwise eoRditioRed. 

The opportunity to show cause before the Council will be considered to be-a heariRg as 
defined in Section 2 3 500. A st1spensioR order or denial aetio R may be isst1ed by ACICS 
as the result of this heariRg, aHd such aetioH is eoHsidered a fiHal aetioH which may oHly be 
appealed to the Review Board of Appeals as described in SeetioH 2 3 600. Following 
receipt of a shov, cause directive , the institution must bring itself into compliance- ·.vithin 
the time frames specified in Title Il , Chapter 3, or the instit ution will be subject to final 
adverse actioH. 

When the-reasons for the-show cause-are satisfied , the-directive- may be-lifted by ACICS. 
All institt1tions directed by the Co t1ncil to sho·,1, · eat1se \vhy their accreditation shot1ld not be 
suspeHded or otherwise coHditioHed will be directed to submit a school closure plaH and 
may be required to submit a teach out agreement as described iR Sect ioR 2 2 303 of the 
Accredittlti0n Criteria. 

2-3-240230. Probation (formerly Show-Cause Directive) . 
Prob ation is a statu s that the Council may impose on an institution when it determines that 
-if the institution does not is uHable-to demonstrate- that it consistent ly materially operates in 
accordance with the Accreditation Criteria. 2 3 241lli. J.mp0siti0n. The Council will 
provide the institution with a written summar y of the areas of noncompliance, and the 
institution will be required to provide evidence of The institution will be provided in 
writin g the-areas in which the institution did not materially ope-rate in accordance- with the 
Acc=edittlti0J'l Crite1-ia, will be reqt1ired to demonstrate corrective action for review by 
AC ICS . ProbatioR may be imposed by the Counci l either when it contiHues a show cause 
directive after at least oRe hearing either iR per soR or in writing, or after aR iRstitution has 
notified the Council that it intends to appeal a denial action. Following rece ipt of a 
prob ation order, the institution must bring itself into complian ce within the time frames 
specified in Titl e II, Chapter 3, or the institution will be subject to an adve rse action. 
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The issuance of a probation order may be considered the basis for a hearing, at the 
discretion of the Council. as defined in Section 2-3-500. A suspension order or denial 
action may be issued by ACICS as the result of this hearin g, and such action is considered 
a final action which may only be appealed to the Review Board of Appeals as described in 
Section 2-3-600. All institution s that are issued a probation order by the Council will be 
directed to submit a school closure plan and may be required to submit a teach-out 
agreement as described in Section 2-2-303 of the Accreditation Criteria. 

2-3~231. Result of Probation. The Council will not accept any applications for new 
programs or new campuses from any institution on probation unless the institution receives 
approva l in advance to submit such an application. 

2-3-1.43232. Probat ion Lifted. Probation does not expire automatically. Instead , the 
institution is obligated to demonstrate to the Council that the conditio ns or circumstances 
which initially led to the imposition of probation ha.,·e been corrected before probation will 
be lifted. Probation may be continued even if the sho•N cause directiYe has been •,racated. 
(See Title II, Chapter 3, Introduction). If the institution demonstrates that it has addressed 
the Council' s concerns and is operating in compliance with the Accreditation Criteria, then 
the probation may be lifted by ACICS . The Council may also order a special visit at the 
institution' s expense before liftin g probation. 

2-3444233. Notification of Probation. The Council will notify the U.S . Secretary of 
Education , appropr iate state regulatory agencies, other approp riate accrediting agencies, 
and the public of its decision to place an institution on probation . The institution is 
required to notify immediately in writing its current and prospective student s and the 
public about its probation status through appropri ate means, includi ng posting a promin ent 
notice on its webpage that it has been placed on probation by its accredi ting agenC)'. 

2-3-300 - Accreditation Denied 

2-3-400 - Accreditation Withdrawn 

2-3-403. Procedural Guarantees for Withdrawal by Suspension. In all cases where 
accreditation is subject to withdrawa l by suspension under Section 2-3-402, the institution 
is afforded the following procedura l guarantees: 
(a) Opportl:Hlity for a hearing before ACICS on all material iss1:1es in controveI·sy. 
AA(fil Written prior notice of the proceedings, the charges levied, and the standards by 

which the institution ultimately is to be judged. 
will A decision on the record alone and a statement of reasons for the ultimate decision. 
(<'B{f} A right of appeal as provided in Section 2-3-600. 
W @ If the Review Board of Appeals affirm s the withdrawal of accreditation by way of 

suspension, the appeal shall be deemed to be finally disposed of upon issuance of the 
decision and publication will be made as desclibe d in Section 2-3-607. 
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2-3-500 - Council Hearing Procedures 
All hearings will be in writing unless the Council exercises its sole discretion to allow a 
hearing in person before the Council. The following procedures will govern hearings to be 
held before the Council: 
(a) The request for acceptance of a hearing must be made by a date determined by the 

Council, which will not be less than 10 days from the date of receipt of the letter of 
notification of the show cause directive probation order . The request for accepta nce of 
a hearing must be in writing and signed by the chief executive officer of the institution. 
Upon receipt of the request for acceptance of a hearing, the Council will notify the 
institution of the procedures to follow to prepare for the hearing, including the dates by 
which the institution must submit its response to the shov,r cause directi,,•e. 

(b) The institution shall have the right to respond with evidence and facts concerning the 
areas of noncompliance with which it has been charged, to raise all reasonable 
questions , and to present evidence in oppositio n to or extenuation of the charges of 
noncompliance. Such written evidence must be subm itted by the date prescribed by the 
Council unless the institution can show that such information was not available before 
the submission date and that failure to make a timely submission was outside of the 
institution 's control. 

(c) :M--tke In the event the Council allows a hearing in person, the institution may present 
only evidence not already considered. The institution may send one or more 
representatives, including legal or financial counsel , to present its argument in 
opposition to or extenuation of the Council action. The Council transcribes all such 
hearings for its records. A copy of the transcript is available to the institution upon 
request. 

2-3-501. Hearing Format. Hearings before the Council resulting from a shmv cause 
di:rective probation order and involving areas of noncompliance other than or in addition 
to financial concerns will take place before a panel of commiss ioners. 

A hearing panel of at least three comm issioners will be designated by the Council to hear 
the presentation of the institution. The panel will present its findings and its recommende d 
action to the full Council, which will make the final decision in-a within the time frame~ 
specified in Title II, Chapter 3. not to e*ceed t,velve months , if the longest program is less 
than one year in length; eighteen months, if the longest program is at least one year, but 
less than two years in length; and two years, if the longest program is at least two years in 
length from the time the institution was found out of compliance with the AccredUati0n 
Criteria. 

2-3-502. Financial Hearings . All hearings before the Council for financial concerns only 
will be heard by a panel of at least three commissioners, which will include at least one 
representative of the Financial Review Committee. The panel will present its findings and 
its recommended action to the full Council, which will make the final decision in-a within 
the time frame~ specified in Title II, Chapter 3 not to e~weed twelve months, if the longest 
program is less than one year iA length; eighteen months, if the longest program is at least 
one year, but less thaa two years in leagth; aad tv,o years , if the loagest program is at least 
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t\vo yecH"s iA leAgth from the time the iflstitHtioA was fol:lAd Ol:lt of comp liaAce with the 
Ac creditation Criteri a. 

B. CAMPUS EFFECTIVENESS PLAN - APPENDIX K 

Explanation of Proposed Changes 

The Council has proposed a series of revisions to the Campus Effectiveness Plan (CEP). 
The changes include the addition of "App endix K," which will detail the guidelines and 
requirements for the CEP, including all evalua tion elements and monitoring processes . In 
addition, the Council proposes adding two more important new measurement s, namely, the 
program- and campus-level graduation rate, and the institutional cohort default rate. 

3-1-110- CAMPUS EFFECTIVENESS 
An important indication of the overa ll effectiveness of an ACICS-accredited institutio n is 
the degree to which it meets the mission, objectives, and educational goals it has 
identified.its own predete rmined educational outcom es. Each campus of an ACICS­
accredited main and branch campusiAstitl:ltioA, coAsisteflt with its missioA, shall develop 
and implement a written Campus Effectiveness Plan (CEP) that is consistent with its 
mission and objectives. The CEP shall identify identifies how a campusit plans to assess 
and continuou sly improve its overall educational operationsprograms and processes, and 
how it plansthat addresses its ability to meet the educationa l and occupat ional objectives of 
its programs, taking into consideration its review of all critical organiza tiona l functions 
such as admissions, recruitm ent , financial aid, and student services. In this document , each 
camp l:IS shol:lld attempt to incorpora te short term objectiYes to be accomp lished in order to 
achie>,'e the mission of the institution as it applies to the campus and its future goals. 

For the Cam pus Effect iveness Plan, the following elements , at a minimum, shall be 
evaluated and reported for achieve ment of outcome s, at both the campus and program 
levels: 
1. retention rate, 
2. placement rate, 
3. gradua tion rate, 
4. the level of student satisfaction, 
5. the level of graduate satisfaction , 
6. the level of emplo yer satisfaction , 
7. student learning outcomes, and 
8. cohort default rate, if applicab le 

3-1-111. Development ofthe Campus Eff ectiveness Plan. The effec tiveness plan for 
~eac h campu s shall be described in a written CEP document that complies with Append ix 
K. "Requirements and Guidelin es for the haYe on file a Campus Effect iveness Plan 
(CEP).:_: /' .. main and its branches may share aspects of an CeP, such as the mission , but 
each main and branch campus is expected to have its own plan for effectiveness that 
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describes the characteristics of the programs offered and of the student population , 
describes what types of data v,rill be used for assessment, identifie s outcomes, and state s 
how continuous improvement will be mad e to improve or enhance outcomes at the 
camp 1:1s. 

For the Campus Effectiveness Plan , the following six elements, at a minimum, ·.vill be 
evaluated for campus institutional effectiveness: 
1. st1:1dent retention rates; 
2. placement rates; 
3. level of student satisfac tion; 
4. level of graduate satisfac tion ; 
5. leve l of emp loyer sat isfact ion; and 
6. studen t learning outcomes. 

In compiling the data need ed to assess the six elements, each campu s shall identify and 
describe ho,.,,. the data were collected, the rationale for 1:1sing each type of data, a s1:1mmary 
and analysis of the data collected, and an explanation of how the data haYe been used to 
improve educational proce sses. Baseline data must be identified for each of the six 
elements. 

For example , the data needed to demonstrate student learning outcomes includes baseline 
data and data to support that student learning has occu1Ted. Exampl es of data may includ e, 
but are not limited to , co urse grades, GP,0., CGPA, pre and post tes ts, entrance 
assessme nts, portfolios, standard i2:ed tests , professional licens ure exam inati ons , and other 
measures of skill and competency attail1Ifl.ent. Placement data shou ld not be used 
exclusively to validate student learning outcomes. 
Each campus shall publi sh annual placement and retention goals. In formulating these 
goa ls, the camp 1:1s shal l talce into acco unt the retention and placement rates from the 
preYious three Campus Accountability Reports and the specific actiYities that ,,,,.ill be 
undertaken to mee t those goa ls. The activities must demon strate the campus' ability to 
maintain or improv e retention and placement outcomes each year. 

Campuses are encouraged to include additional elements in their plans, such as graduation 
rates, cohort default rates, and matiices of financia l stability, v,rhich are relevant to 
impro ving their overall effectiveness. 

3-1-112. Implementation and Monitoring of the Campus Effectiveness Plan. EachAH 
campuses shall establish a process for regu larly and systema tically monitoring the Campus 
Effectiveness Plan (CEP). Each campus shall doc ument that the specific activities listed in 
the plan are carried out and that periodic progress reports1 are compl eted at least 
biannually. The progress reports must include the comp letion of activiti es and changes in 
data and inform ation for each of the eleme nts identified in the CEP. to ensure that the 
plan 's activities are impl emented. Appropriate individual s should be assigned 
responsibility for implementing and monitoring the Cam p1:1s Effectiveness Plans. 
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3-1-113. Evaluation of the Campus Effectiveness Plan. Each-AH campuses shaJI evaluate 
the CEPpkm, its goals, and the effectiveness of activities completed at least ann ually . Th e 
annual el;va luation will involve compari son of outcomes with requires the determination 
of initial baseline rates and goals for eac h of the elements and-a measureg_H½ent of results 
after completion of planned activitie s haYe occurred. All campuses shou ld adjust their 
goals accordingly as a result of an evaluation of the Campus Effectiveness Plan s. Data for 
historical outcomes shall be maintained and included in the report to provide a basis for 
evaluating the achievement of goals for the various eleme nts of operations and campu s and 
program effectiveness over time. 

APPENDIXK Requirements and Guidelines for the 
Campus Effectiveness Plan (CEP) 

This Appendix identifie s the Council's requ irement s for the content of a written Campus 
Effectiveness Plan (CEP) document. The CEP should provide information about the campu s and 
how it measures and evaluates key elements of its operations in order to continuou sly improve its 
overall educationa l operations and meets its mission and objectives. The Council requires each 
campus to have a current CEP available that meet s the requir ement s identified in this Appendix. 

A main and branch campus may use simi lar langu age, format, and general content in CEPs, where 
appropriate. However, the CEP for each main and branch campus must also include information 
and data specific to its own campus including the characteristics and demographics of the current 
student population; the numb er of stude nts enrolled in each program; campus and program 
retention and placement rates; results of survey s to determine current student , graduate, and 
employer satisfaction; student learn ing outcomes; and any additional elements used to evaluate 
effectiveness, such as grad uation rates , cohort default rates, and matric es of financial stab ility. 

For tho se campuses offering programs in non-traditional modes of delivery, the plan for this mode 
of delivery must be integrated into the CEP and the elements evaluated to include the effect of the 
modality on overall outcomes. Further, the campus must also incorporat e its assessment of faculty 
performance into its plan. 

A. Evaluation of Elements in the Campus Effectiveness Plan (CEP) 
Th e CEP shall , at minimum and at both the campus and program leve ls, report outcomes for each 
of the elemen ts listed below. For each element, at the campus and program leve ls, as appropriate, 
baseline rates and level s for comparison and goals for the current evaluation period must be 
identified . A summary and analysis of previous performance, a rationale for the baseline rates and 
levels, goals, and a listing of activities that will be undert aken to achieve the goals must also be 
included . 

1. Retention rates. 
2. Placement rates. 
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Student retention and graduate placement rates reported on the Campus Accountability 
Report (CAR) shall be included in the CEP for the most recent three years. or. if less than 
three years' worth of CAR data is available, data for at least one reporting period. The 
data and information reported for retention and placement rates must demon strate that the 
campus is maintaining or improving performance each year or. if that is not the case. then 
the campus must provid e an explanation of mitigating circumstances affecting improved 
outcomes. In accordance with Section 2-1-809, a specific plan to improve the retention 
and/or placement rate(s) for each program not meeting current Council benchmark s or 
standard s for retention and/or placement must be included within the CEP. 

3. Graduation Rates 
Graduation rates are based on the "scheduled to graduate" cohorts for each program 
offered at a campus. The graduation rates reported on the Campus Accountability Report 
(CAR) shall be included in the CEP for the most recent three years. or. if less than three 
years' worth of CAR data is available . data for a minimum of one reporting period . 

4. The level of current student satisfaction. 
5. The level of graduate satisfaction. 
6. The level of employer satisfac tion . 

The level of satisfaction for each of the three elements identified above shall be determined 
and reported at least twice a year. For each of these three elements . the CEP must identif y 
and describe what types of data were used to determine the level of satisfaction, how they 
were collected. and the target group's response rate. Graduate satisfaction should be 
evaluated no sooner than 30 days following and within 6 months after graduation and 
include both placed and non-placed graduates. 

7. Student learning outcomes (SLOs). 
Measuring and evaluating achievement of the SLOs are among the most important 
activities available to validate and confirm overall program and campus effectiveness. 
SLOs should be appropriat ely selected to reflect the nature of the academic program s 
offered and must include direct assessments but may also include indirect measurements 
(see Glossary definition s of Direct and Indirect Assessment). For campuses that offer 
programs for which licensure or certification is required to practice in the specific career 
field , pass rates shall be evaluated as a requir ed student learning outcome. 

8. Cohort Default Rate s 
For those campuses that participate in the Title IV program , the campus must review its 
cohort default rates. The cohort default rates received from the Departm ent of Education 
shall be included in the CEP for the most recent three years' worth of data. or, if less than 
three years' worth of data is available, data for at least one reporting period. Any campus 
that is required to submit an improvement plan in accordance with Section 2- 1-8 10 must 
include the plan within the CEP. 

B. Implementation and Monitoring of the Campus Effectiveness Plan (CEP) 
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Each campus shall systematica lly prepare progress reports on a periodic basis as defined by the 
campus but no less than two times during the CEP year that document completion of activities and 
changes in data and information for each of the CEP elements. Activities, as described in the 
reports, are to be specific and measurable. 

In addition to the periodic progress reports. each campus is required to conduct a comprehensive 
evaluation of its plan at the end of the CEP year and to incorporate the results of that evaluation 
into the next year's CEP, as appropriate . The next year's CEP should contain a narrative section 
describing or explaining the considera tion and, if applicable, the incorporation of the previous 
year's outcomes in the formulation of the new document. 

C. CAR PROCEDURES AND GUIDELINES - APPENDIX L 

Explanation of Proposed Changes 

The Council proposes to include all of the standards related to student achievement and 
the Campus Accountability Report (CAR) in "Appendix L" of the Accreditation Criteria. 
The new Appendix includes the current student achievement rates and the applicable 
monitoring statuses and actions for campuses and programs that are not meeting 
acceptable student achievement indicators. In the proposed language, the Council more 
clearly defines the point at which a particular action will be taken, including the issuance 
of an adverse action, a probation order, a compliance warning, or reporting and 
restrictions against a campus or program . The Council also proposes revising language in 
corresponding sections of the Criteria, such as student achievement review and Council 
actions at the program-level. 

If the proposed language is approved, the Council intends to utilize these policies and 
procedures for data submitted in the 2016 Campus Accountability Report. 

2-1-809. Student Achievement Review. The Council reviews the Campus Accountability 
Report (CAR) and Institutional Accountab ility Report (lf .. R) to monitor performance in 
terms of student achievement at both the camp us and program levels. Measures will 
include retention; placement; and licensure, registration or certification examinat ion pass 
rates, if applicable. When this review indicates that the achievement of an institution's 
students is below benchmark weak or deteriora ting, the Council will place the campus or 
program on reporting and require the institution to add an improvement plan within its 
Campus Effectiveness Plan (CEP) and,lor Institutional Effective ness Plan (IEP) . If the 
Counci l determines the institution no longer complies with the Council's requirement for 
student achievement, the Council will issue a compliance warning, a show cause directive 
probation order, or otherwise take action and require the institution to demonstrate 
compliance within the time frames described in Title II, Chapter 3. If the Council deems an 
institution significantly out of compliance relative to student achievemen t outcomes with 
little or no chance of coming into compliance, then it will take an adverse action. +hese 
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time frames may be e*tm'lded at the sole discretioR of the Cou0cil for good cause, 
including evidence that there has been significant improvement in the defici ent area(s) and 
the applicable time frame does Rot provide sufficieRt time to demo0 strate foll compliance, 
e.g., sig0ifica0t improvemeRt iR rete0tioa, placeme0t, or lice0sure pass rates. I0stitutio0s 
that are required to include a plan of student achieYemeat improYemeat within their CEPs 
or that are determined to be out of compliance with the Couacil' s staadard s for studeat 
achievement are considered to be on student achievement reviev,. Those with campus- or 
i0stitutio0pro gram-level plan s are subject to additional reportin g requirements, and 
additional restric tions may be imposed upon those that are out of complian ce. 

2-2-502. Program Probation or Compliance Warning. When the Council determines that 
a program at a campus of the institution has fallen below the compliance standard for 
retention , placement, or licensure examination pass rates , the institution will be provided in 
writing with a probati on or compliance warning regarding the alleged deficiency. The 
probation or warning will note that the program will have to come into compliance by 
meeting or exceeding the program-level standard prior to the expira tion of the established 
timeframe or be taught out and discontinued or otherwise condition ed. 

A pro gram probation or compliance warning is not a negative or conditioning action and is 
therefore not appealable. Rather, it is issued as an official notification to an institution that 
a program provided by the institution is out of complian ce with agency standards. 
Following receipt of a program prob ation or compliance warning, the institution must 
bring itself into comp liance within the time frames specifie d in Title II, Chapter 3 and 
Appendix L, or the institution will be subjec t to adverse action in the form of withdrawal 
of approval for inclusion of the program within the institution's grant of accreditation as 
described in Section 2-2-503. The time frames H'lay be e*te0ded at the sole diseretioR of 
the Counci l for good cause, including e>,ridence that there has been significant 
improvement in the deficient area(s) and the applicable time frame does not provide 
suffieieRt tiffie to deffionstrate full COH'lpliance, e.g., signifi cant iH'lproveffient in retention, 
plaeemeRt or liee0sure pass rates. 

A program that is placed on probation status is required to notify immediately in writing its 
current and prospect ive students and the public about its probation status through 
appropri ate means. 

2-2-503. Termination of Program s. The withdrawal of approva l for a program following 
the issuance of a program compliance warning or a decision by an institution to terminate 
any program voluntaril y must be appropriat ely commun icated to all interested publics. 
These publics include, but are not limit ed to, studen ts, governmen tal agencies, the local 
comm unity, and ACICS. 

All institutions subject to the withdrawal of approva l for a program or who voluntaril y 
terminate an approved program will be directed to submit a program termin ation plan that 
conforms to the following requirements. New students may not be enro lled in any program 
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which cannot be completed prior to the termination date for which public notice has been 
given. Moreover, the institution is obligated to continue to offer appropria te courses, 
including prerequisites, so that currently enrolled students will be able to complete the 
program and receive the credent ial which was their designated educational objective. For 
this purpose, the period of time need not extend beyond sufficient time for students already 
enrolled and maintaining normal academic progress to complete the program. 

Council-directed withdrawal of approva l for a program conditions the institution's grant of 
accreditation with respect to the inclusion of the program and therefore is appealable to the 
Council. Due to the limited nature and narrow scope of the withdrawal of program 
approva l, the appeal to the Council may be in writing only. 

To maintain approva l, an institution must demonstrate active enrollment in each program 
of study. If an approved program is inactive for at least three two years, the program will 
be considered discontinued and will be removed from the institution ' s list of approved 
programs. To reinstate the program, the institution must initiate a new program application 
process. Programs that have not started within one year of the proposed start date will be 
surrendered. To reinstate the program, the institution must initiate a new program 
application process. Requests to extend a new program's proposed start date beyond one 
year of the initial date must be submitted to the President. 

APPENDIX L Student Achievement Standards and Campus Accountability 
Reports 

INTRODUCTION 
ACICS defines academic quality in terms of the extent to which an accredited institution achieves 
its intended student learning and student success outcomes. Student learning outcomes involve 
assessme nt of skill and compete ncy attainment, including licensure pass rates, where applicable. 
Student success outcomes include student retention or persistence and employment or placement. 

Section 2-1-809 of the Accreditation Criteria requires periodic Council review of student 
achieveme nt data, verified both by the institution as well as by the Council, submitted by the 
campus in the annual Campus Accountability Report (CAR) as required under Section 2-1-801. 
Appendix L provides an overview of the Council's student achievement standards and Council 
actions that will be taken if the student achievement data show that a campus or program is out of 
compliance with these standards . 

STUDENT ACHIEVEMENT STANDARDS 
Student achievement standards outlined below apply to retention and placement rates at the 
campus and program levels, and licensure exam ination pass rates, where applicable, at the 
program level. Minimum standards are intended to ensure that a substantia l majority of students at 
ACICS-accredited campuses are retained. pass licensure examinations where applicable. and find 
appropriate employment. 
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CamQus- Level Student Achievement Elements 
(Effective 2013 Reoortine Year) 
Retention Rate 

Placement Rate 
Program- Level Student Achievement Elements 
(Effective 2013 Reoortim! Year) 
Retention Rate 

Standard Benchmark * 

60% 70% 

60% 70% 
Standard Benchmark * 

• Program length egual to or less than one (1) year 60% 70% 

• Program length egual to or more than one (1) year 60% 65% 

Placement Rate 60% 70% 

Licensure Examin ation Pass Rates, where applicable** 60% 70% 

* A campu s and/or program whose rates fall below the Benchmark must develop and implement an 
Improvement Plan. 
**Licensure examination pass rates apply where a licensure is reguired for employment. The 
program is also reguired to meet applicable licensure agency standards if higher ra tes are reguired. 

DATA COLLECTION AND VERIFICATION OF DATA INTEGRITY 
As required under Standard 2-1-801 each main campus and each branch campu s must submit an 
annual Campus Acco untability Report (CAR). These reports are due on or before November 1 
annually. The CAR reportin g year is July 1 to June 30. Placement is accepted throu gh November 
1st of the CAR reporting year. Based on the student-by-student data submitted by the campus, the 
Council calculates the various student achievement rates. All data reported to ACICS for any 
purpose is expected to reflect an accurate and verifiable port rayal of institut ional performance and 
is subject to review for integrity, accuracy, and completeness (See Standard 3-1-203). In addition 
to the Council review of data on an annual basis, placement information is reviewed via monthly 
submissions, and all CAR data is subject to revie w and verification at any time, including dur ing 
an on-site evaluation visit. 

STUDENT ACHIEVEMENT REVIEW AND COUNCIL ACTIONS 
The Council reviews student achievement data for each campus on an annual basis and takes 
appropriate action . The Council reserves the light to take immediate adverse action once a campus 
and/or pro gram is found out of compliance . The Council will follow the guidelines listed below: 

Year Rates CamQUS and/or Council Directed Activities 
ReQorting Program Status * 

• Implementation of an Improvement 
Current 

60-70% ReQorting 
Plan (IP) and inclusion into the 

Submission Campus Effectiveness Plan (CEP) 
(came us- and e rogram-level) 
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Compliance 
50-60% 

Warning 

Below 
Probation 

50% 

* - Adverse Action 

50-60% Probation 
Following 

Year 1 

Below 
Adverse Action 

50% 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Attendance at ACICS' Retention and 
Placement Workshop (cam12.us-level) 

lmQlementation of an Im2rovement 
Plan (IP) and inclu sion into the 
Campus Effectiveness Plan (CEP) 
(campus- and program-Leve[) 

Mid-year rate and backup 
documentation of the act ivities 
occurr ing between July 1 and 
December 31 (cam12.us-level) 

Submit evidence of correct ive action 
to the Council (cam12.us-and program-
level) 

Mid-year rate and backuQ 
documentation of the activitie s 
occurr ing between July 1 and 
December 31 (campus-Leve[) 

Notification of its status to its current 
and prospective students (cam12.us-and 
12.rogram-level) 

Implement an ACICS approved 
Teach-out Plan and Agreement, if 
applicable (cam12.us-and 12.rogram-
Leve[) 

Armealable to the Review Board of 
ApQeals (came.us-level) 

Submit a Program Termination Plan 
for ACICS approva l (12.rogram-level) 

Submit evidence of corrective action 
to the Counci l (campus- and program-
Leve[) 

Notification of its status to its current 
and prospective students (cam12.us-and 
wogram-l evel) 

Attendance at ACICS ' Retention and 
Placement Workshop (campus-Leve[) 

Impl ement an ACICS approved 
Teach-out Plan and Agreement, if 
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Following Below 
Year 2 60% Adverse Action 

• 

• 

• 

• 

• 

ai;mlicab le (cam12.us-and 12.rogram-
level) 

Ai;mealable to the Review Board of 
Ai;;meals (cam12.us-level) 

Submit a Program Termination Plan 
for ACICS approva l (12.rogram-leve[)_ 

Impl ement an ACICS approved 
Teach -out Plan and Agreement, if 
applicab le (campus- and arogram-
Leve[)_ 

Appea lable to the Review Board of 
Ai;;meals (cam12.us-level) 

Submit a Program Term ination Plan 
for ACICS ap12roval (12.rogram-level) 

* If the Council deems an institution or an individual program significantly out of compliance 
relative to student achievement outcomes with little or no chance of coming into compliance 
within the maximum time frame, it will take an adverse action. In the event that the Council 
finds an institution or an individual program to be out of compliance at a level that, in its 
judgement, can be remedied in a reasonable period of time, it will take action appropriate to the 
circumstances such as compliance warning or probation. 

DESCRIPTION OF STUDENT ACHIEVEMENT REVIEW ACTIONS 

Immediat e Adverse Action - The Co unc il reserve s the right to take immediate adverse action if 
the campus is significant ly out of comp liance with the Co uncil standards with little or no chance 
of coming into comQliance within the maximum time frame. An adverse action for a cam12us is a 
withdrawal by sus12ension and for a Qrogram is termination of the Qrogram, exceQt for teach-out 
purpo ses for the current ly enro lled students. 

Probation - The Council will issue a Qrobation order against any cam12us or Qrogram that is 
materially below the Counci l standard , as defined as below 50% for any student achievement 
indicator in its current submission. The probation order is an action by which the Council 
determine s that the campus and/or program is materially out of compliance and submit evidence of 
conective action to the Council. In addition, the cam12us and/or Qrogram must 12rovide notification 
of its status to all cunent and 12ros12ective students. As a result of being found out of comQliance, 
the campus and/or program will have one year to bring themselve s into comp liance with the 
applicable standard. 

Reporting - Following the CAR submi ssion if a campus and/or program report s student 
achievement retention or Qlacement rates or Qrogram-level licensure 12ass rates between 60-70%, it 
is considered, on student achievement review and re12orting. The cam12us and/or Qrogram is 
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required to show improvement and must deve lop and implement an Improveme nt Plan that is fully 
incorporated into the Campu s Effectiveness Plan (CEP). The Improvement Plan must include the 
required element s and may be reviewed during any on-site evaluation visit. In addition, those 
campuses must attend an ACICS Retention and/or Placem ent Work shop. 

Compliance Warning - Following the CAR submission if a campus and/or program reports 
student achievement retention or placem ent rates or program -level licensure pass rates between 
50-60%, the Council will issue a compliance warning and the campus and/or program will be 
found out of compliance. A campus and/or program on compliance warning is required to 
evaluate , analyze and. if necessary, revi se the Improvement Plan implemented while on student 
achievemen t reportin g. The Council reserves the right to request submission of the evaluation and 
analysis of the Improvem ent Plan for Coun cil review. As a result of being found out of 
compliance, the campus and/or program must come in to compliance within the time frame 
speci fied in Title II, Chapter 3. 

Withdrawal by Suspension or Termin ation of a Program - If a campus does not come into 
compliance within the time frames specified for compliance warning or probation , then the 
Council will issue a withdrawal by suspension action. The Council will require the campus to 
submi t an ACICS-approved teach-out plan. If a program does not come into complian ce within the 
time frames specified for compliance warning or probation, it will be required to cease enrollm ent 
and termin ate the program of study . 

Data Collection and Verifi cation - ACICS standards are applied by the Council to data collected 
from each main and branch campus through the annual Campu s Accountability Report (CAR). 
The Council reviews campus and progr am-level retention and placement rates and program-level 
licensure examination pass rates where licensure is required for employment in the state the 
campus is located. The CAR reporting year is Jul y 1 to June 30 and placement is accepted through 
November 1st of the CAR reportin g year. 

Please refer to Campus Accountability Report (CAR) Guidelines for details regarding online 
submission of the annual report, instruction s, types of information collected, and calculation 
formulas. 

D. REQUIREMENT FOR TITLE IV COMPLIANCE AUDIT 

Explanati on of Proposed Changes 

The Council proposes that all institutions who participate in the Title IV program must 
submit its compliance audit along with its submission of the Annual Financial Report 
(AFR). ACICS will review these audits and incorporate this information, as appropriate, 
into its current procedures for possible action or further at-risk review. 

2-1-803. Compliance Audits and Audited Financial Statemen ts. Title IV compliance 
audits and A~udited financial statement s, certified by an independent certified publ ic 
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accountant , are essential instruments in the determination by ACICS of an institution' s 
compliance with Title IV requirement s and financial stability. All institutions are required 
to submit audited financial statements within 180 days of the end of their fiscal year. All 
institutions that participate in the Title IV program are required to submit the compliance 
audit within 180 days of the end of their fiscal year. 

**** 

3. Systematic Review - Proposed Criteria Revisions 
At its August 2016 meeting, the Council reviewed specific areas of the A CICS Accreditation 
Criteria that had been presented to the Council through its routine systematic review process. 
The proposed changes are outlined in this section and the Council approved the revisions as 
proposed (new language is underlined, deleted language is struck). Public comment on 
these new revisions is requested through the ACICS Comment Surve y explained at 
the end of the memorandum . ACICS requests comments and recommendations from a 
broad cross-sec tion of ACICS stakeho lders, including students, faculty, schoo l 
administrators, policy advocates, and others. 

A. BASIC RECORDS 

Explanation of Proposed Changes 

The Council proposes to clarify the language and definitions surrounding record 
maintenance and protection . The Council proposes updating the language on record 
p rotection and requiring institutions to determine an appropriate records maintenance and 
retention polic y and comply with that polic y. In addition , the Council proposes more 
clearly defining student records, specifically relative to admissions and advisement 
records, the permanent academic record, and.financial aid records. 

3-1-303. Records. 

(f) All basis records and reports pertaining to students shall be safely protected. Records 
shall be stored consistently in a manner that provides protection against misuse, 
misplacement, damage, destruction, or theft. Acceptable methods of protec ting records 
from theft, fire, water damage , or other possible loss include electronic records 
manage ment systems and software, appropriately fire-rated file cabinets (that can be and 
are locked when not being used); a central location such as a vault, the entirety of which is 
protected; and microfilm ed records, computer disk, backup tape, printout records, or other 
hard copies of records protectively stored off the premises. 
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(g) Certain bas-i€ record s shall be maintained by the institution for a specified period of 
time. The institution shall adopt and publish a policy on the responsibility and authority of 
the institution to properly maintain and retain such records. At a minimum, the policy 
should address the following document retention requirements: 

1. Transcripts Academic records should shall be kept maintained indefinitely 
permanently (see Record, Permanent Academic in Glossary): 

2. Admissio ns €1-ata and ether adviseme nt records should shall be kept for at least five 
years from graduation or the last day date of attendance(see Record, Admissions 
and Advisement in Glossary): 

3. Financial aid records shall be maintained according to the record retention policies 
and guide lines estab lished by the funding source (see Record, Financial Aid in 
Glossary). 

The institution shall comp ly with its published policy on records maintenance and 
retention. 

Glossary of Definitions 

Record, Admissions and Advisement. Official documents of admissio ns data, 
counseling , and adv ising. These documents include, but are not limited to, applications for 
admission or readmission (for matriculates), admission letters, denial and waitlist 
notifications, aptitude/assessment test scores, military records, degree audit records, 
transfer credit eva luations, transcripts reflecting degrees earned from other institutions, and 
counseling and advising corres pondence. 

Record, Permanent Academic. The eOfficial document§. on which is listed the courses 
attempted, grades and credit earned, and status achieved by a student of the student's 
scholastic progress. These documents include, but are not limit ed to, official transcripts; 
final grade reports detailing each course code, course title, and final grades for a given year 
and term; and any documented change to final grades. 

Record, Financial Aid. Official documents regard ing any grant, scholarship, or loan 
offered to assist the student in meeting college expenses. Documentation may vary 
depending upon the funding source (e.g. state or federal programs, high school s, 
foundations, or corporation s). 

Record, Student. A record (electronic or hard-copy) which is comprised of, at a 
minimum, a student's admissions and advisement, permanent academic, and financial aid 
records. A file which may contain the following: a record of the student's scholastic 
progress, the m,tracurricular actiYities, personal characteristics and e1,periences, family 
background, secondary school background, aptitudes, interests, counseling notes , etc. 

B. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY 

Explanation of Proposed Changes 
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The Council proposes changes to library and instructional equipm ent that require all 
institutions to ensure that the resources lead to academic success and include research 
needs, as appropriate. In addition, the language acknowledges that there are increasingly 
additional online library services that provide further access to students. How ever, the 
Council continues to recognize the importance of on ground students having a physical 
space to access information . 

3-1-800 - Library Resources and Services 

The adequate provision of library resource s and information services, appropriate to the 
academic level and scope of an institution's programs, is essential to teaching and learning. 
It is incumbent upon all member institution s to assess the level of library resources needed 
in relation to their programs and to provide a range of support to meet these need s. The 
size of collections and the budget allowed for library resources and services do not ensure 
adequacy. The quality, relevance, accessibility, availability, and provision of support 
services ultimately will determine the adequacy of an institution's efforts. In assessing 
library resources and services, ACICS requires that an institution, at a minimum, shall: 

(a) develop an adequate base core of library resources to support academic success and 
to meet instruction and research needs as appropriate; 

(b) ensure up-to-date means to access these resources ; 
(c) develop a continuous assessment strategy for library resources and information 

services that includes staff and faculty; 
(d) provide adequate staff to support assessment, library development, collection~ 

organization, and accessibility; 
(e) ensure that library services are provided to all learners , including those at nonmain 

campuses and those online; 
(f) provide training and encouragement for students and faculty to utilize library 

resources as an integral part of the learning process and as life-long learner s; and 
(g) those campuses that have a residential component, must provide student s a physical 

space on site or within close proximity to the institution in order to allow for access 
to library resource s and services; 

3-2-200 - Instructional Resources, Materials 

The instructional resources , audiovisual teaching equipment, and instructional materials 
shall be adequate to serve the needs of the institution's educational programs. The 
resource s shall be consistent with the institutional mission and include cmTent print or 
digital titles , periodicals, profes sional journal s, and/or full-text online resources 
appropriate for the institution' s educational programs . There shall be evidence that 
appropriate instructiona l resources, equipment, technology, and materials are utilized to 
support the educational objectives. 

3-2-201. References. The institution shall have available and easily accessible to faculty 
and students standard print. digital. or online reference works appropriate to the 
cun-iculum. Major consideration will be given to the diver sity of the collection including 
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variety of volumes books, periodicals, online resources and information technology readily 
available to student s and faculty, recency their currency of publication s, appropriateness, 
and relevance to the programs offered by the institution. 

Budget (at all credentials) 

3-2-204. Budget. Budget allocations and expenditures for instruction al resources, 
equipment, and material s may be centralized and shall be sufficient to meet the needs and 
fulfill objectives of the institution 's programs. 

3-3-402, 3-4-402, 3-5-402, 3-6-702, 3-7-702. Budget. An annual library budget, 
appropriate to the size and scope of the institution and the programs offered, shall be 
establishedi may be centralized, and the allocation expended for the purchase of books, 
periodicals, library equipment, print and/or digit al books, periodic als, and other resource 
and reference material s. 

Function (at all credential level s) 

3-3-403. Function. The library function is shaped by the mission and the educational 
programs of the institution. Appropriate reference, research, and information resources 
must be made available to enhance, augment, and support the cmricul ar and educational 
offerings. The resources shall include the study, reading, and information technolo gy 
facilities necessary to make the educational programs effective . The ultimate test of the 
library's adequacy is determined by the extent to which its resources support all the 
courses offered by the institution s. 

3-4-403 , 3-5-403. Function. The library function is shaped by the mission and the 
educational programs of the college . Appropriate reference, research, and information 
resources must be made available to provide basic support for curricular and educa tional 
offerings and to enhance student learning. 

3-6-703. Function. The librar y function is shaped by the mission and the educational 
programs of the institution. Institutions offering master 's degree program s shall provide 
access to substantially different librar y resources in terms of their depth and breadth from 
those required for baccalaureate degree programs. Students should discover information in 
a variety of formats with an appropriately supportin g information technology 
infrastructure. 

These resources shall include bibliographic and monographic references, major 
professional journals and reference services, research and methodology materials, and,--as 
appropriate, information technologies. The depth and breadth of the accessi ble library 
holdings shall be such as to exceed the requirements of the average student in order to 
encourage the intellectual development of superior students and to enrich the professional 
development of the faculty. 
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Appropriate reference, research, and information resources must be made available to 
enhance, augment, and support the curricular and educationa l offerings and to enhance 
student learning. The reso urces shall includ e the study, reading, and information 
technology facilities necessary to~ enhance the effectiveness of the educationa l 
programs effectiYe. 

3-7-703. Function. The library function is shaped by the mission and the educational 
programs of the institution. Institutions offering master's degree programs shall provide 
access to substantially different library resources in terms of their depth and breadth from 
those required for baccalaureate degree programs. Students demonstrate the ability to 
define problems, access, evaluate, and analyze a variety of resources, and use retrieved 
information ethically. 

These resources shall include bibliographic and monographic references, major 
professional journals and reference services, research and methodology materials, and,--as 
a-ppropriate, information technologies. The depth and breadth of the accessib le librai·y 
holdings shall be such as to exceed the requirements of the average student in order to 
encourage the intellectual development of superior students and to enrich the professional 
development of the faculty. 

Appropriate reference, research, and information resources must be made available to 
enhance, augment, and support the curricular and educational offerings and to enhance 
student learn ing. The reso urces shall include the study, reading, and information 
technology facilities necessary to~ enhance the effectiveness of the educat ional 
programs effectiYe. 

Use and Accessibility (at all credential levels) 

3-3-404. Use and Accessibility. In evaluating the use of library resources by students, 
consideration shall be given to accessibi lity and to methods used by the faculty to 
encourage the use of these resources by students. Records of physical and/or online 
circulatio n and inventory shall be current and accurate. 
Physical and/or online library materials and services must be availab le at times consistent 
with the typical student's schedule in-ooth day,._ftfl€i-evening.1 and online programs. Easy 
access to and use of reference materials, periodicals, and information technology are of 
prime importance in determining if the institution is meeting the educat ional needs of its 
students and faculty. If online resources are utilized, an appropriate number of terminals 
and/or wireless access shall be provided for student use. Interlibrary agreements are not 
substitutes for an institution's library, but rather a means to supplement the instit ution 's 
holdings in limited areas. In determining the appropriate ness of such agreeme nts, 
consideration will be given to the uniqueness of the lending library's collection, provisions 
for interlibrary loans, and the degree of accessib ility to the students. 

3-4-404 , 3-5-404, 3-6-704, 3-7-704. Use and Accessibility. The faculty should inspire, 
motivate, and direct student usage of the library resources. The library's adequacy 
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ultimately is determined by the extent to which physical and/or online resources including 
full-text resources support all the courses offered by the institution. 
For library resources, the Dewey Decimal System, Library of Congress classification 
system, or other appropriate system of classification should be used. Records of physical 
and/or online circulation and inventory shall be current and accurate and must be 
maintained to assist staff and faculty in evaluating the adequacy and utilization of the 
physical and/or online resources including full-text holdings. 
Physical and/or online, full-text library materials and services must be available at times 
consistent with the typical student's schedule in~ day1 &l:14evening1 and online 
programs. If online or computer based resources are computer soft•.vru:e is utilized on site, a 
sufficient number of terminals and/or wireless access shall be provided for student use. If 
interlibrary agreements are in effect, provisions for such use must be practical and 
accessible and use must be documented. In determining the appropriateness of such 
agreements, consideration will be given to the nature of the participating library 's 
collection, provisions for interlibrary loans, and the degree of accessibility to the students. 
A college's library must contain, at a minimum, a core collection of phy sical and/or online 
resources including full-text reference materials appropriate for the offerings of the 
institution. 

Holdings (at all credential levels) 

3-3-405. Holdings. The institution shall have available and easily accessible standard 
physical and/or online reference works, professional journals, and current periodicals 
appropriate to the curriculum. Consideration also shall be given to supplementary library 
resources contracted by the institution and online resources available to its student body. 

3-4-405, 3-5-405. Holdings. A collegiate library shall contain up-to-date physical and/or 
online resource s including full-text titles appropriate for the size of the institution and the 
breadth of and emollment in its educational program s. The library collection shall include 
holdings on the Humanities , Arts, Social Sciences , and Sciences, including mathematics; 
magazines and essential professional journals and periodical s; and, when appropriate, 
online data net>.vorks and retrieval systems, CD ROMs , and interactive research systems 
that support all of the course offerings of the institution. 

3-6-705. Holdings. The library shall support the academic programs and the literacy, 
intellectual,....and cultural development of students, faculty, and staff; shall provide current 
and appropriate physical and/or online, full-text resources for the size of the institution and 
the breadth of and emollment in its educational program s; shall provide, •.vhen appropriate , 
on line data networks and retrieval systems, CD ROMs, and interactive research systems; 
and shall be capable of supporting an understanding of the methods and principle s of 
scholarly research and how to use infom1ation ethically aad/or scholarly research at the 
graduate level. 

3-7-705. Holdings. The library shall support the academic programs and the intellectual 
and cultural development of students, faculty, and staff; shall provide current and 
appropriate physical, digital. and/or online full-text resources for the size of the institution 
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and the breadth of and enrollm ent in its educational programs; shall provide , when 
appropriate , physical and/or on line, full teKt data netv,ork s and retrieval systems, 
CD ROMs, and interactive research systems; and shall be capable of supporting scholarly 
research at the gradt1ate doctoral level. 

Staffing (at all credential levels ) 

3-4-401, 3-5-401. Staff. A profess ionally trained individual shall supervise and manage 
library and instruction al resources, facilitate their integration into all phases of the 
institution's curricular and educational offerings, and assist student s in their use. A 
profess ionally trained individual is one who holds a bach elor 's or master 's degree in 
library or information science or a comparable program, or state certificat ion to work as a 
librarian, where applicable, or, for foreign institutions, who holds a bachelor 's or master 's 
degree recognized as appropriate for the position by its government or higher education 
authority. The institution must provid e evidence that the degree is from an institution 
accredited by an agency recognized by the United States Department of Education . If the 
degree is from an institution outside of the United States, the institution must be 
recognized by its government as an institution of higher education or be evaluated by a 
member of the Association of Intern ational Credent ials Evaluators (AICE). the American 
Association of Collegiate Regi strars and Admissions Officers (AACRAO), or the National 
Association of Credential Evaluation Services (NACES) to determine the equivalency of 
the degree to degrees awarded by institution s in the United States. ACICS, if unable to 
determine qualification s, may require the tran slation and/or evaluation of transcripts in 
languages other than Engl ish. The profe ssionally trained individual must participate in 
documented annual profe ssional growth activities. 
During library hours that are scheduled and posted , there shall be a trained individua l on­
site who is assigned to oversee and to supervise the library and to assist students with 
library and inform ation services. This individual shall be competent and technologically 
literate to use and to aid in the use of the online and computer based library technologies 
and resources. 

3-6-701 , 3-7-701. Staff. A professionally trained individual shall supervise and manage 
library and instructional resources, facilitate their integration into all phases of the 
institution's curricular and educational offerings, and assist student s in their use. A 
professionally trained individual is one with specia l qualifications to aid students in 
resea rch and who holds a M.L.S . degree or the equiva lent, or, for fore ign institution s, who 
holds a master 's degree recognized as appropri ate for the position by its government or 
higher education authori ty. The institution must provide evidence that the degree is from 
an institution accredited by an agency recog nized by the United States Department of 
Education. If the degree is from an institution outside of the United States, the institution 
must be recognized by its government as an institution of higher education or be evaluated 
by a member of the Association of Intern ational Creden tials Evaluators (AICE), the 
American Assoc iation of Collegiat e Registrars and Admissions Officer s (AACRAO) . or 
the National Assoc iation of Credential Evaluation Services (NACES) to determine the 
equivalency of the degree to degrees awarded by institution s in the United States. ACICS, 
if unable to determine qualifications, may require the translation and/or evaluation of 
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transcripts in languages other than English. The prof essionally trained individual must 
participate in annual documented professional growth activities. 
There shall be a professionally trained individual on duty for sufficient hours, as publi shed 
by the institution, to support the pro grams and to assist student s with library functions and 
research. This individual shall be competent both to use and to aid in the use of the 
physical, computer based, digital and online library technologie s and resources. 

Appendix H- Principles and Requirements for Nontraditional Education 

Resources and Equipment 
(b) The institution must demonstrate that students taking online courses have access to the 
same or equivalent library resources and support as students taking courses in a physical 
classroom. If the majority of a student' s classes are online, these resources must include at 
a minimum access to a virtual librar y collection of program-related books. journals. and 
periodicals, and access to virtual library and inform ation technology services . 

C. FACULTY FIELD PREPERATION 

Explanation of Proposed Changes 

The Council proposes clarifying the requirement that faculty may not teach more than 
three preparations in different fields at any given time for the nondegree credential level. 

3-2-102. Field Preparation. Assignments requiring more than three preparations in 
different fields (e.g. , allied health. business, crimina l justice secretaria l studies, business 
administration, data proce ssing) shall not be given to an instructor at any given time during 
one academic term. 

D. WORKSHOP ATTENDANCE TIMEFRAME 

Explanation of Proposed Changes 

The Council proposes revising the requirement that the accreditation workshop must be 
completed 18 months prior to the submission of the evaluation visit materials (i.e. two 
weeks prior to the visit) rather than 18 months prior to the submission of the self-study. 
This will allow institutions to receive more recent revisions and updates for their renewal 
of accreditation visit. 

2-1-100 - Accreditation Workshop Requirements 

The Council schedules accredi tation workshops each year. Applicants for initia l or 
renewals of accreditation are required to attend a workshop. During these workshops, 
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Council representatives will consult with institutional representatives to help them 
understand and complete the process. Institutional representatives are required to attend an 
accreditation workshop within 18 months prior to the final submission of the evaluation 
visit materialsself st1:1dy. For initial applicants, the chief on-site administrators of main 
campuses and all branch campuses are required to attend. For currently accredited 
institutions, the chief on-site admini strators or the renewal self-study coordinators for 
single campus institution s and multiple campus institutions, and representatives of 
centrally controlled institutions are required to attend. Currently accredited centrally 
controlled institutions are responsible for providing worksho p information to the chief on­
site administrators and renewal self-study coordinators of all main campuses and branch 
campuses. 

E. ADMISSIONS, TRANSFER CREDIT , AND CATALOG DISCLOSURES 

Explanation of Proposed Changes 

The Council proposes to revise a number of items related to the admissions, transfer of 
credits, and disclosure requirements in this area. Institutions must ensure that_foreign 
transcripts of international students are validated for their equivalency to U.S. 
requirements for the purposes of admissions or transfer of credit. In addition , institutions 
may only accept transfer credits from accredited institutions that are recognized by the 
U.S. Department of Education or by their respective governments . Furthermore, transfer of 
credit policies and all contracts and agreements, including articulation agreements must 
be disclosed in the institutional catalog. 

3-1-411. Admissions. The admissions policy shall conform to the institution 's mission, 
shall be publicl y stated and shall be adminis tered as written. The following minimums 
apply: 

(a) The requirements for students admitted to programs leading to a certificate, 
diploma or degree shall include graduation from high school or its equivalent, or 
demonstration of the student' s ability to complete the program under the ability-to­
benefit classification as speci fied under standard 3- 1-303(b) and (c), as provided for 
by governin g laws. Foreign transcript s of international student s seeking admission 
must be evaluated by a member of the Association of International Credentials 
Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO ), or the National Association of Credential 
Evaluation Services (NACES) to validate eguivalency with graduation from high 
school and eligibility to enter college or university in the United States. 

(b) It is the responsibility of the institution to maintain student records which reflect 
the requirements for admission of all students. 

(c) Institutions are not precluded from admitting , under different requirements, 
students who are beyond the age of compulsory school attendance or who may be 
otherwise specifica lly circumstanced, such as: 
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(i) having financial sponsorship through contractual agreements with public or 
private organizations 

(ii) having identifiable needs requiring remedial instruct ion as a supplement to 
the regular curriculums 

(iii) participating in innovative postsecondary programs specially described to 
ACICS; or 

(iv) being enrolled in individual courses not leading to an academ ic credentia l. 

3-1-413. Transfer of Credit. An institution shall evaluate and consider awarding proper 
academ ic credit for credits earned only at institut ions that are either accredited by agencies 
recognized by the United States Department of Education, or recognized by the respective 
government as institutions of higher education, for internationally-based institutions. The 
institution shall establish and adhere to a systematic method for evaluating and awarding 
academ ic credit for those courses that satisfy current program course requirements 1 

including an evaluation of all foreign transcripts by a member of the Association of 
International Credentials Evaluators (AICE). the American Association of Collegiate 
Registrars and Admiss ions Officers (AACRAO). or the National Association of Credential 
Evaluation Services (NACES), prior to the evaluation and award . Written policies and 
procedures must clearly outline the process by which transfer of academic credit is 
awarded. The institution shall make publicdisclose in its catalog its policies on transfer of 
credit, including a statement of the criteria established by the institution by which a 
determination is made with regard to accepting credits from another institution and if 
applicable, a list of institutions with which the institution has established articulation 
agreements. 

In addition , the institution must proYide RotifieatioR to stttdeRts as todisclose in its catalog 
these artieulatioR agreemeRts aRd clear and unambiguous language relative to the 
likelihood of the transferability of the credits issued in the programs that are offered. 

Appendix C - Institutional Publications Requirements 

At a minimum , the catalog must contain the following items: 

21. A statement of the criteria established by the institution by which a determination is made 
with regard to accepting credits from another institution and, if applicable, a list of 
institutions with which the institution has establish articulation agreements (See Section 3-
1-413). 

22. A statement on the transferability of the credits in the programs that are offered (See 
Section 3-1-413). 
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23. A description of the contracts or agreements and the services to be provided, if the 
institution has entered into an agreement with an accredited institution, an agreement with 
an unaccredited institution, or an international partnership agreement (See Sections 2-2-
504. 2-2-505. and 2-2-5 07 for additional information). 

U24. If the institut ion offers degrees, the catalog must include the following information: 
(a) for occupational associate's degree programs, identification of courses that satisfy 

the general education requirement and an explanation of the course numbering 
system; 

F. EXTERNSHIP DEFINITION 

Explanation of Proposed Changes 

The Council p roposes clarifying the requirement that the externsh ip course must be 
supervised by a qualified fac ulty member and that a written agreement shall be developed 
that outlines the arrangement between the institution and the externship site. 

Glossary of Definitions 

Externship . A superYised practical experience, under the supervision of a faculty member, 
that is the application of previously studied theory. Under the supervision of a faculty 
member, a A written agreement shall be developed that outlines the arrangement between 
the institut ion and the externship site, includin g specific learning objectives, course 
requirements, and evaluation criteria. 

G. MISSION STATEMENT 

Explanation of Proposed Changes 

The Council proposes clarifying the requirement that institutions must include a mission 
statemen t as well as a specific set of object ives that are devoted substantially to career­
related education . 

3-1-100 - Mission: Purpose and Objectives 

Every institution must have a mission which is its specific purpose for existing. The 
mission must include a mission statement and a set of objectives which together clearly 
define the purpose of the institution.This mission, together with a set of objective s to 
accompli sh it, must be summarized in a mission statement. The objectives should be 
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devoted substantially to career-related educat ion and should be reasonable for the program 
of instruction, mode of delivery , and facili ties of the institution. 

H. LEARNING SITE DEFINITION 

Explanation of Proposed Changes 

The Council proposes including a definitive requirement for the distance from which a 
Learning site may be geographically separated from its managing campus. This distance is 
a radius of five miles . For any learning site that is currently or proposed to be further than 
five miles from its oversight campus, the Council will review the arrangement and 
determine on a case-by-case basis whether it is appropriate. All learning sites are subject 
to an on-site evaluation visit. 

1-3-103. Learning Site. A learning site is a classroom extension of a main campus or 
branch campus that is apart from the managing location within five miles of the managing 
campus; offers less than 50% of a program of study; and maintains academic quality by is 
capable of providing providing sufficient academic and administrative oversight providing 
and access to all student services and instructional resources.; and maintaining reguired to 
academic quality. Learning sites that are greater than five miles from the managing camp us 
and offer student transportation to the managing campus; or are used for delivery of 
distance education activity; or collaborative arrangements with other entities for specific 
on-site educational activity must be approved by the Council on a case-by-case basis and 
are subject to a quality assurance visit as specified by the Council. All learning sites are 
subject to an on-site evaluation visit during the managing campus renewal of accreditation 
evaluation visit. 

**** 

4. For Information Only 

A. ELECTIONS AND VOTING PROCEDUR ES 

The AC/CS Board of Directors approved a revision to the bylaws relative to the voting 
power of institutions. A central characteristic of accreditation is the member institutions' 
views, values, and involvement represented in the standards they approve and uphold in 
conjunction with their support of an independent Council to develop, interpret, and apply 
those standards . In order to strengthen this process and better align the electoral influence 
of the membership's composition, the Council determined that each institution (defined as 
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a main campus) and not each campus will have one Designated Delegate vote on elect ions 
and decisions of the membership. 

This revis ion is effective immediately. 

Article IV 
Elections , Terms, Vacancies , Removal, Resignations, and Compensation 

Section 2- Eligibility for Election and Voting. Any person employed by a member 
institution in good standing and meeting other eligibility critelia is eligible to run for 
Council and Board membership. Each main and branch campus is entitled to one 
Designated Delegate who is authorized to vote in all elections on behalf of that member 
institution as well as, in all other matters requiring a vote of the members. Appointment of 
the Designated Delegate is made by the chief executive officer of the institution by notice 
in writing to ACICS. Multiple campuses under commo n ownership may be represented by 
one designated delegate, who shall be empowered to cast votes on behalf of each main 
campus. Changes of Designated Delegate shall be made in writing at least fifteen (15) days 
prior to the date of any scheduled election, which becomes the record date for determining 
eligibility to vote. Results of elect ions shall be certified by the Execut ive Committee . 

Section 3. Voting Procedures. Specific election proced ures concerning candidate 
qualifications, deadlines for registration, dates and methods of balloting and absentee 
balloting shall be developed by the Board and may vary from election to election. 
Electronic voting, properly secured, shall be allowed. The following genera l procedu res 
shall apply to all voting: 

(a) there shall be no more than at least two candidates nominated for each elective 
position by the Nomin ating Committee; 

(b) nominations by petition for each elective position will be permitted if such petition 
(i) is received at least 45 days prior to the date of the election, (ii) contains the 
names and signatures of Designated Delegates representing at least ten percent of 
the institutions that are members of ACICS, (iii) demonstrates that the petitioner 
satisfies the eligibility requirements contained in Section 2 of this Article, and (iv) 
meets any other procedural requirements which may be established by the Board ; 

(c) every member, if properly registered and current with financial obligations, shall 
have the opportunit y to vote; 

(d) proxy voting is not permitted in elections; 
(e) no more than one person from any institution or group of institution s commonly 

owned, may serve at any one time on the Council; 
(f) voting on behalf of multipl e members under common ownership and control by one 

Designated Delegate may be permitted on membership-wide matters. The multiple 
members represented by one Designated Delegate must be recorded with the 
Secretary prior to the vote, and the multiple members represented by a single 
Designated Delegate shall count toward a quorum ; 

(g) only the Designated Delegate of each member is eligible to vote; 
(h) voting shall be by secret ballot, which includes secure electronic balloting; 
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(i) a majority vote, unless otherwise provid ed by these Bylaws, shall decide all non­
candidate matters; and 

(j) a pluralit y vote shall decide all candidat e elections. 

B. 2017 CAMPUS ACCOUNTABILITY REPORT ENHANCEMENTS 

The Council has initiated a requirement for the 2016-20 17 Campus Accountability 
reporting period that every campus, every month must submit placem ent information for 
its graduat es through ACICS' Placement Verificat ion Program (PVP), which is due by the 
end of the subsequent month (i.e. July placem ents were due by Aug ust 31, 20 16). The 
Council also approved the process that only placement s which are verified through the 
PVP will be counted as placements for the 2017 CAR. For additiona l inform ation 
regardin g the Placement Verification Process and to upload your informatio n, please use 
www .acicspvp .com . On the ACICS web site, you will also guidelines, presentations, 
webinars, and answers to frequently asked question s regard ing the PVP process. 

C. ADMISSION AND RECRUITMENT REVIEW - SECRET SHOPPER PROGRAM 

The Council has initiated an enhanced process for rev iewing adm ission and recruitment 
procedures. In coordination with the new requirements that institutions must have a 
process and documentation for monitoring recruitmen t personnel as well as the ongoing 
efforts of the At-Risk Institution Group (ARIG) , the Council has approved the procedur e 
of utilizing ex ternal secret shopper agencies for additio nal review of institutional practices . 
If ACICS receives information or has reason to believe that an institution may be 
providin g inaccurate or misleading informat ion, ACICS will initiate an investigatory 
process that may include the use of secret shops to obtain further information about 
admission and recruiting practices . The inform ation gathered throug h this process will be 
provided to the Council for rev iew and any are of noncomp liance that may occur for these 
instances will be provided to the institution in writing for response. 

D. REQUIREMENT FOR UP-FRONT VISIT COSTS 

The Counci l will implement a process for collecting visit fees prior to the commencement 
of an on-site evaluation visit. The fees are due prior to the visit, and if not co llected, the 
on-site evaluation visit will not occu r and the institution will be subject to revocation . 

Thi s requirement will go into effect for the April 2016 review cycle (the Winter 2017 
travel cycle) . 
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E. ACICS AWARE WEBINAR 

An AW ARE webinar will be held on Thursday, September 22, 2016 at 2:00 pm. Thi s 
webinar will focus on information presented in the September 2016 Memorandum to the 
Field. ACICS is eager to respo nd to all que stion s related to this communication; therefo re, 
if you hav e any que stion s prior to the AWARE Webinar or requ es ts for discussion on 
additional topics, plea se send an email to Mr. Ian Harazduk at iharazduk@acics.org , so 
that these responses can be prepared and shared during the webinar. 

F. ACICS WEB SITE 

Please visit the ACICS Web site. It continues to be revised and updat ed based on Council 
activities. The site contains revise d and detailed information about accreditation, accredited 
institution s, applications, publi catio ns, workshops and spec ial events. New features are now 
available. 

NOTE: The institutional ACICS ID should be used on all con-espondence to and from 
ACICS. If you have questions about your ID code, plea se send an email to 
eb iz@acics.org . 

**** 

5. Comment Survey - Proposed Criteria Revision 

The Council encourages students, faculty, administrators, evaluators, employers, and other 
interested partie s to provid e feedback regarding Council operations and procedur es. 
Comments on the proposed Criteria rev isions are due by Friday, November 4, 2016. 
ACICS is collecting all comments from the field on propo sed Criteria revi sions through an 
electronic survey. Please find the survey link below: 
https:/ /www.surveymonkey.com/r/M TTF0 92016 

If you have any questions about the memorandum to the field or the call for comment, plea se 
contact: 
Mr. Ian Harazduk 
Associate Vice Pres ident 
Phone (202) 336-6795 
iharazduk@acic s.org 
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Momentaril 

• Have questions? Subinit thein using the Go-to­
Webinar dialogue box. 

• Q&A are archived on our website under 
Frequently Asked Questions under the Events 
and Workshops tab! 
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The AWARE Webinar Will Begin 
Momentaril 

Follow us on Twitter: http://twitter.com/acicsaccredits 

Like us on Facebook: 
http: //face book.com/ acicsaccredits 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

AWARE Webinar 
September 22, 2016 
2:00-3:30pm EST 

ACICS W ebinar Announcing, Relating & Explaining 
The September 2016 Memorandum to the Field 
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• Roger J. Williams, Interim President 

• Ian Harazduk, Associate Vice President, Accreditation and 
Institutional Development 

• Perliter Walters-Gilliam, Associate Vice President, Quality 
Enhancement and Training 

• Terron King, Senior Manager, Institutional and Program 
Review 

WELCOME! 
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• Topic I: Final Criteria Revisions 

• Topic II: For Information Only 

• Topic III: Proposed Changes to the 
Accreditation Criteria 

• Questions and Collllllents 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

Available at www.ACICS.org 

To view the Memo: 

> Council Actions 

out us 

ns 

>> Memorandum to the Field d 

>>> 2016 September 
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Accred itation ! 
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Evaluation SChedule 

, Adverse Actions 

· Institutions on Show-Cause 

Memorandum to the Field 

After each Council meeting ACICS staff will publish a memorand um to ACICS-accredited institutio 

interested parties which includes final criteria changes . proposed criteria changes and general info 
membersh ip on a number ol topics 

2016 

ACICS 



TOPIC I: 

FINAL CRITERIA REVISIONS 

7 9/22/2016 ACICS AWARE Webinar 



• Teach-Out Requirements 

• Guidelines on Notification of Title IV Concerns 

• Good-Cause Extension Timeframe 
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Teach-Out Requirements 
EFFECTIVE IMMEDIATELY 

Section 2-2-303 
The Council included language relative to when an institution is 
required to submit a teach-out plan. These requirements were 
stated previously in ACICS procedural documents. 
Key components: 
• Must be submitted when an institution receives notification 

from the Department of Education on actions taken against an 
institution's participation in the Title IV program, a denial or 
withdrawal action by ACICS, a notification to cease 
operations, and notification from the state licensing authority 
of a revocation action. 

• Plan may need to include a formal teach-out agreement with 
another institution 

• Aligns with regulation 34 CFR § 602.24(c)(l) 
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Appendix G 
The Council revised language to provide a more 
definitive process, which aligns with regulation 34 CFR 
§ 602.27(a)(6). 

Key components: 

• When ACICS has reason to believe an institution may 
be failing its Title IV responsibility, the Department 
will be informed through written, established 
protocols in a timely manner 
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Good-Cause Extension 
EFFECTIVE IMMEDIATELY 

Title II, Chapter 3 

The Council revised language to provide a more 
definitive process for a good-cause extension time 
frame. 

Key components: 

• The new language states "In no event will the good­
cause extension exceed one year." 
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TOPIC II: 
FOR INFORMATION ONLY 
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• Elections and Voting Procedures 

• 2017 Campus Accountability Report 
Enhancements 

• Admission and Recruitment Review-Secret 
Shopper Program 

• Requirement for Up-Front Visit Costs 
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Elections and Voting Procedures 
For Information Only 

Article IV of Bylaws 

• Each institution ( defined as a main campus) and not each 

campus will have one designated delegate vote in elections and 

decisions of the membership 

• Better aligns electoral influence on actual membership 

composition 

• Effective immediately 
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CAR Enhancements 
For Information Only 

• Beginning on July 1, 2016, each campus must submit monthly 

submissions for placement verification in the subsequent 

month (i.e. July placements due on August 31, 2016, August 

placements due on September 30, 2016, etc.) 

• Only verified placements will be counted on the 2017 CAR 

• For further information, visit www.acicspvp.com or 

www.acics.org to view guidelines and webinars 
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Adlllission and Recruitlllent 
For Information Only 

• In conjunction with new recruitment oversight practices and 
ARIG investigations, ACICS will use external secret shopper 
agencies when ACICS receives information or has reason to 
believe inaccurate or misleading information is being used 
through the recruiting and admissions process 

• Information gathered will be provided to the Council and areas 
of noncompliance sent to institution in writing 
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Up-Front Visit Costs 
For Information Only 

• Visit fees invoiced and collected prior to visit 

• If fees not paid prior to scheduled visit date, 
then visit will not occur and institution subject 
to revocation 

• In effect for the Winter 2017 
(January/February) visit cycle. 
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TOPIC III: 
PROPOSED CRITERIA 
REVISIONS 
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• Council Actions/Probation Standard 

• Campus Effectiveness Plan and Appendix K 

• CAR Procedures and Guidelines and Appendix I 

• Requirement for Title IV Compliance Audit 
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Proposed Criteria Revisions 
S stematic Review 

• Basic Records 

• Library, Instructional Resources, and Technology 

• Faculty Field Preparation 

• Workshop Attendance Timeframe 

• Admissions, Transfer Credit, and Catalog Disclosures 

• Externship Definition 

• Mission Statement 

• Learning Site Definition 
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Council Actions/Probation Standard 
Proposed Revisions 

Section 2-3-100 through Section 2-3-502 
The Council proposes streamlining its current Council 
action procedures. 
Key components: 
• Removed admonition as a possible action 
• Added language that Council may take an action at any 

time following review of relevant information concerning 
an institution 

• Probation order has been absorbed the action of Show­
cause directive 

• All hearings will be in writing unless an in-person hearin ' ~ 
is specifically authorized by the Council 
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Campus Effectiveness Plan and 
Appendix K 

Proposed Revisions 
Section 3-1-110 through Section 3-1-113 and Appendix K 

The Council proposes revisions to requirements of the CEP as well as 
the addition of an Appendix K which will provide detailed guidelines. 
Key components: 
• The addition of graduation rate and cohort default rate (if 

applicable) as required elements 
• Progress reports must be completed at least biannually 
• Non-traditional modes of delivery must be integrated and analyzed 
• Graduate satisfaction evaluated no sooner than 30 days and within 6 

months fallowing graduation 
• Licensure pass rates (if applicable) must be evaluated as a required , ~ 

student learning outcome 
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CAR Procedures and Guidelines 
Proposed Revisions 

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L 
The Council proposes revisions to criteria to further define 
actions that may be taken in relation to student achievement as 
well as the addition of an Appendix L to provide further 
guidelines, current student achievement rate standards, 
monitoring statuses and actions to be taken for those which do 
not meet these standards. 
Key components: 
• If Council deems an institution significantly out of compliance 

relative to student achievement outcomes, it will take an 
adverse action 

• Programs placed on probation status will be required to 
immediately notify students and the public 
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CAR Procedures and Guidelines (cont'd) 
Proposed Revisions 

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L 
Key components (cont'd): 
• When an institution is below Council standard, the 

campus and/or program will be considered out of 
compliance 

• Probation order will be issued against any campus or 
program that falls below 50%, after which campus 
will have one year to come back into compliance 

• Criteria changes would apply to 2016 CAR 
submission 
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Require01ent for Title IV Co01pliance Audit 
Proposed Revisions 

Section 2-1-803 

The Council proposes all institutions that participate in 
Title IV program must submit their compliance audit 
along with their Annual Financial Report (AFR) for 
review by ACICS. 

Key component: 

• Addition of language requiring the Title IV 
compliance audit 
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Basic Records 
Proposed Revisions 

Sections 3-1-303 
The Council proposes revisions to clarify and update language 
regarding appropriate record keeping. Glossary definitions were 
also added to define different records. 

Key components : 

• Clarified definition a student records 

• Addition of electronic records management systems and 
software as acceptable methods of protecting records 

• Institution must adopt and publish policy for properly , 
~ 

maintaining records which addresses academic records, , ~ 
admissions and advisement records, and financial aid recor ,~ v 
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rary, nstruct1ona esources, 
and Technology 

Proposed Revisions 
Sections 3-1-800, and all credential levels for budget, function, use and 

accessibility, holdings, staffing, and Appendix H 

The Council proposes language changes to ensure resources 
lead to academic success and also address requirements 
when institutions utilize online library resources. 
Key components: 
• Institution must provide up-to-date means to access 

resources 
• Continuous assessment strategy that includes faculty and 

staff 
' • All residential campuses must provide a physical space to ~ 

allow for student access to library resources "'" ' ~ 
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Faculty Field Preparation 
Proposed Revisions 

Section 3-2-102 

The Council proposes revisions to update 
language and provide clarification. 

Key coinponents: 

• No In ore than three preparations in different 
fields at any given tiine 
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Workshop Attendance Tilllefrallle 
Proposed Revisions 

Section 2-1-100 
The Council proposes revisions to the 18-month timeframe 
requirement for the accreditation workshop 

Key components : 

• Institutional representatives must attend the workshop within 
18 months of the submission of the evaluation visit materials 
instead of the self-study 
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Adlllissions, Transfer Credit, and Catalog 
Disclosures 

Proposed Revisions 

Sections 3-1-411, 3-1-413 and Appendix C 
The Council proposes revisions to admissions criteria, transfer credits , 
and disclosure requirements. 
Key components: 
• Transcripts of foreign students seeking admission must be evaluated 

for equivalency by a member of AICE , AACRAO, or NACES 
• Credits for transfer may also be considered from international 

institutions recognized by their respective government as an 
institution of higher education 

• Requirement of clear language in catalog regarding requirements for ~ 

acceptance of transfer credits and any articulation agreements 
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Externship Definition 
Proposed Revisions 

Glossary 
The Council proposes revisions to the glossary definition of 
externship to provide clarification 

Key components : 

• The practical experience must be under the supervision of a 
qualified faculty member 
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Mission Statelllent 
Proposed Revisions 

Section 3-1-100 
The Council proposes revisions to language to clarify 
expectations on the mission statement and objectives 

Key components : 

• The mission statement along with a set of objectives define the 
purpose of the institution 
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Learning Site 
Proposed Revisions 

Glossary 
The Council proposes revisions to language set clear distance 
parameters on learning sites 

Key components : 

• A learning site is to be located within a 5-mile radius of the 
. 

managing campus 

• Those located more than five miles from the managing campus 
and offer transportation, are used for delivery of distance 
education, or other specific arrangements must be approved o 
a case-by-case basis 

33 9/22/2016 ACICS AWARE Webinar 



Please type in any questions or coininents you 
Inight have! 
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Webinius are free infotm~ional seminars that are accessed over the Internet The sessions ate designed for schools but 
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Thank you for attending the AWARE Webinar! Please 
provide your feedback to the September 2016 
Memorandum to the Field via our electronic survey: 
https :/ /www .surveymonkey.com/r /MTTF092016 
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September 2016 Memorandum to the Field Call for Comment Survey Monkey 

Q3 Council Action/Probation Standard: The Council proposes to 
streamline its current Council action procedures. A number of 
proposed changed are included within this item , namely , the 

removal of "admonition" as a formal Council action, removal of a 
"show-case directive" and replacement with a "probation order", 
and the determination that all hearings before the Council will be 
in writing unless an in-person hearing is specifically authorized by 

the Council during the meeting at which it issues a probation 
order. The Council determined that there is a surplus of possible 

Council actions and in order to streamline the process, it has 
decided to propose the combination of the severe noncom pliant 
action of show-cause and the supplemental action of probation 
into one action that requires notification to the U.S. Department 

of Education , the students , and the public . If the language is 
accepted , then all sections of the Accreditation Criteria that 

describe a " show-cause directive" will be revised with a 
" probation order." 

Accept as 
written 

Modify 
(explanation ... 

Reject 
(explanation ... 

Answered: 9 Skipped: 16 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices 

Accept as wri tte n 

Modi fy (exp lanati on needed) 

Rej ect (exp lanatio n needed) 

TOTAL 

3 / 19 

Responses 

88.89% 

11.11% 

0.00% 

8 

0 

9 



September 2016 Memorandum to the Field Call for Comment Survey Monkey 

# Explanation Date 

In person should be available. 10/15/2016 3:34 PM 
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September 2016 Memorandum to the Field Call for Commen t Survey Monke y 

Q4 Campus Effectiveness Plan - Appendix K: The Council has 
proposed a series of revisions to the Campus Effectiveness Plan 
(CEP). The changes include the addition of "Appendix K," which 

will detail the guidelines and requirements for the CEP, including 
all evaluation elements and monitoring processes. In addition, 

the Council proposes adding two more important new 
measurements, namely, the program- and campus-level 

graduation rate, and the institutional cohort default rate. 

Accept as 
written 

Modify 
(explanation ... 

Reject 
(explanation ... 

Answered: 9 Skipped: 16 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices 

Accept as written 

Responses 

100.00 % 

Modify (exp lanation required) 

Reject (explanation required) 

TOTAL 

# Explanation 

There are no responses. 

0.00% 

0.00 % 

Date 
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9 

0 

0 
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QS Campus Accountability Procedures and Guidelines - Appendix 
L: The Council proposes to include all of the standards related to 

student achievement and the Campus Accountability Report 
(CAR) in "Appendix L" of the Accreditation Criteria. The new 

Appendix includes the current student achievement rates and 
the applicable monitoring statuses and actions for campuses and 
programs that are not meeting acceptable student achievement 
indicators. In the proposed language, the Council more clearly 

defines the point at which a particular action will be taken, 
including the issuance of an adverse action, a probation order, a 

compliance warning, or reporting and restrictions against a 
campus or program. The Council also proposes revising language 

in corresponding sections of the Criteria, such as student 
achievement review and Council actions at the program-level. 
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I. INTRODUCTION On September 16, 2016, ACICS issued a Memorandum to the Field proposing 11/4/201612:37 PM 
to make certain changes to its Accreditation Criteria. Among the changes proposed are the 
following: • Elimination of the directive to show cause and replacement with probation.• 
Permitting ACICS to take "immediate adverse actio n" (withdrawal by suspe nsion or termination 
of a program) without a hearing prior to the act ion. • Application of the new provisions 
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retroactive to the 2013 reporting year. Serious problems exist with these proposed provisions as 
explained in detail below. II. ANALYSIS A. As Proposed, ACICS Would Be Able to Take Adverse 
Action Against an Institution Without Required Due Process The proposed new language 
appears to permit ACICS to take immediate adverse action against an institution without the 
benefit of notice to the institution and an opportunity for the institution to respond before 
taking such action against an institution in violation of federal recognition regulations. As an 
accrediting agency recognized by ED to be a "reliable authority as to the quality of education or 
training offered for the purposes of [Title IV]," ACICS is subject to federal law that compels it to 
establish and apply review procedures that "comply with due process." 20 U.S.C. § 1099b(a)(6) . 
ED has detailed directly in 34 C.F.R. § 602.25 what those procedures require to comport with 
due process but other regulations also address due process requirements. See , e.g., 34 C.F.R. §§ 
602.18, 602.20, & 602 .23. These regulations require that accrediting agencies ensure 
consistency in decision-making, progressive compliance procedures, and publication of the 
standards and procedures it uses to determine whether to take any adverse action regardin g 
accreditation. Id. ACICS's Bylaws and Criteria reflect these federal requirements and 
specifically require the Council to "provide mechanisms for appeals and dispute resolution to 
ensure due process in resolution of conflicts between members and the Council. " ACICS Bylaws, 
Article Ill, Section 2(d). The Bylaws, moreover, require that all Criteria that Council 
promulgates "ens ure that institutions are provid ed a fair and reasonable opportunity to present 
reasons why denial, suspension, withdrawal, or other final actions taken by the Council are 
inappropriate and should be remanded for further consideration." Article VII, Section 2. These 
Bylaws, undoubtedly , stem from federal recognition regulations , which dictate the process 
accrediting agencies must provide to its member institutions prior to taking adverse action 
against them. An "adverse action" includes, but is not limited to the denial , withdrawal, 
suspension, revocation, or termination of accrediting action "or any comparable accrediting 
action an agency may take against an institution or program. " 34 C.F.R. § 602.3. Federal 
recognition regulations require that before ACICS takes any adverse action against an 
institution it must 1) notify the institution of any deficiencies it has identified ; and 2) give the 
institution an opportunity to respond in writing to the alleged deficiencies within a designated 
timeframe. The relevant regulation reads : The agency must demonstrate that the procedures it 
uses throughout the accrediting process satisfy due process. The agency meets this 
requirement if the agency does the following: *** (d) Provides sufficient opportunity for a 
written response by an institution or program regarding any deficiencies identified by the 
agency, to be considered by the agency within a timeframe determined by the agency, and 
before any adverse action is taken. (e) Notifies the institution or program in writing of any 
adverse accrediting action or an action to place the institution or program on probation or show 
cause. The notice describes the basis for the action. (f) Provides an opportunity, upon written 
request of an institution or program , for the institution or program to appeal any adverse action 
prior to the action becoming final. 34 C.F.R. § 602.25(d) -(f) (emphasis added). However, ACICS 
appears to be proposing in Appendix L to permit it to take adverse action against an institution 
that does not meet certain student achievement rates before giving institutions the notice and 
opportunity to respond required by 34 C.F.R. § 602.25. Specifically, Appendix L states that 
current CAR submissions of institutions that show student achievement rates below 50% will be 
subject to probation or an "adve rse action." The following year, the proposed Appendix L would 
make all inst itutions with achievement rates below 50% subject to adverse action without the 
probation option. While the Appendix refers to the right for institutions to appeal adverse 
decisions to a Review Board, nothing in the proposed language states that these institutions 
would be provided with prior notice and a hearing under Criteria§ 2-3-500. Plainly stated, if 
ACICS suggests that it may deny, withdraw, suspend, revoke , or terminate an institution's 
accreditation or take comparable action because of student achievement rates not meeting a 
certain threshold , it will be in direct violation of 34 C.F.R. § 602.25(d). While 34 C.F.R. § 
602.20(a)(1) permits an institution to "immediately initiate" an adverse action against an 
institution, the provision does not give ACICS license to immediat ely take adverse action 
against an institution . This distinction is critical. Section 602.25(d) unequivocally requires 
agencies to provide institutions with a right to respond to allegations about deficiencies before 
an adverse action is "taken;" but section 602.20(a)(1) permits an agency only to immediately 
"initiate " an adverse action, which would necessarily include providing an institution with both 
prior notice and an opportunity to respond before such action is actually "take n." For these 
reasons, CSI respect fully recommends that ACICS change its proposed Appendix L only to 
permit the initiation of adverse action against an institution not meeting certain student 
achievement rates, but not to take such action until ACICS provides the institution with an 
opportunity to respond and be afforded a hearing pursuant to Criteria§ 2-3-500. B. The 
Proposed Criteria Changes Would Permit ACICS to Impose Penalties to Instit ution s 
Retroactively and in Contradiction of Due Process and Contractual Rights of Institutions The 
new Student Achievement standards in proposed Appendix L would become effective for the 
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2013 reporting year. September 16, 2016 at 17. Data submitted for the 2013 reporting year was 
submitted by institutions in 2014 -- 2 years ago. Accordingly, ACICS proposes to subject 
institutions to standards for past years' performance when they had no way of predicting these 
substantial changes. This reach-back application is fundamentally unfair because it imposes a 
condition upon institutions of which it had no notice and, thus, is impermissibly retroactive. 
Courts have considered when a provision is retroactive in effect. For example , the U.S. Supreme 
Court has stated that in cases where a provision "impair rights a party possessed when he 
acted, increase a party's liability for past conduct, or impose new duties with respect to 
transactions already completed," the provision is impermissibly retroactive. See Landgraf v. 
USI Film Prods. , 511 U.S. 244, 280 (1994). In this case, it is clear that institutions could be 
subjected to adverse action impairing their right to accreditation for rates that were calculated 
for years in the past. Under these circumstances, ACICS should make any changes to the 
student achievement thresholds not effective until the 2016-17 reporting year. Ill. CONCLUSION 
For all of the reasons stated above, CSI respectfully encourages ACICS to change Appendix L to 
make it clear that institutions will have the right to a Section 2-3-500 hearing before any 
adverse action is taken against those not meeting student achievement thresholds and that the 
changes will not be effective until the 2016-17 reporting year. Footnotes: 1 In turn, this 
regulation stems from statute that requires agencies to have review procedures that "comply 
with due process " including providing institutions: (B) for sufficient opportunity for a written 
response, by an institution or program, regarding any deficiencies identified by the agency or 
association to be considered by the agency or association-- (i) within a timeframe determined 
by the agency or association; and (ii) prior to final action in the evaluation and withdrawal 
proceedings; 20 U.S.C. § 1099b(a)(6)(B). 2 It is not clear whether the student achievement rates 
referenced in Appendix L refer to aggregate achievement rates or something else. 3 There is 
some confusion about when these changes to Appendix L would become effective. While the 
memorandum refers to the 2013 reporting year on page 17, on page 14 the memorandum states 
that it would be applied to the data submitted in the 2016 CAR. Either way, ACICS would be 
applying new thresholds and consequences retroactively, i.e., for past performance. 
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2 I understand that the proposed language suggests that these are guidelines for Council actions. 10/30/2016 1:40 PM 
However, the world can be more complicated than these seemingly-rigid guidelines imply. I 
certainly cannot anticipate all the scenarios in which the rigid language of the proposal would 
produce an application inconsistent with the intent of the proposal. But I think that the Council 
should consider explicitly identifying that it will take into consideration the impact of small 
cohorts and related-program results. Let me offer two examples, both of which occur in part 
due to small numbers and the ability to seamlessly switch between programs. #1: In most 
program areas , we offer a diploma option that is a subset of the associate degree program (all 
diploma courses transfer into the degree), and students have little pressure to choose one until 
the end of the diploma portion. However, they are not "stackable" in the sense that one does 
not automatically receive a diploma after taking all diploma courses. For example, all 
accounting students-diploma and degree-all start their programs together and take all 
courses in the first 8 months together as a cohort. For each student , there can be one of four 
outcomes:• The student withdraws in less than 8 months.• At the end of 8 months, some 
students decide to stop, receive a diploma, and enter the placement pool (because they are 
eager to work, do not want more debt , and/or are weaker students who may not last another 8 
months). • At that 8-month point, other students decide to continue for 8 months, at the end of 
which 16-month program they will receive a degree-but not a diploma-and enter the 
placement pool. • The small number of students who make it through more than 8 months but 
less than 16 months are awarded a diploma at the point they withdraw (as they have met all of 
the diploma program requirements) and they enter the placement pool. Most of our students in 
many states initially enroll in the degree program so they may be eligible for state grants. 
However, the ability to switch so easily between the degree and diploma options can create 
different distortions in one or more of the programs in any given year. Here is a typical 
example: We could start a group of 13-14 in the accounting degree program and none in the 
diploma program starting at the same time. After 8 or more months, 1-2 weaker ones could 
graduate with a diploma and O-of-1 or 1-of-2 may find employment in the field. After 16 months, 
10 stronger ones could graduate with a degree and all 10 may find employment in the field. The 
overall placement rate is over 90%, but the diploma program shows a 0% or 50% placement 
rate and the degree program shows a 100% placement rate. A variation of this example is if only 
one accounting student elects to start in the diploma program and no one else switches into it. 
If that student withdraws , we show 0% retention and graduation rates. # 2: Most prospective 
students interested in working in legal environments believe they want to work as paralegals. 
Our long experience suggests that many do not have the academic ability and/or preparation to 
become employable paralegals, but they do have the ability to become very functional legal 
administrative assistants. Thus, before we accept students interested in the 16-month paralegal 
degree program , we administer a placement test. If prospective students do not perform well 
enough on that placement test, we accept them into their second choice , which is essentially 
always the 16-month legal administrative degree program. The 10-month legal secretarial 
diploma program usually doesn't attract too many students at the start. We tell these students 
that the first six months of all three programs are identical and they all will take those courses 
as a single cohort; if, through six months, legal administrative students demonstrate strong 
academic performance and/or paralegal students demonstrate weak academic performance , we 
allow or encourage students to switch between the two programs. What can result sometimes is 
a perfect storm for attrition in the legal administrative degree program. First, the weaker 
students originally were in that program, so there may already have been some attrition. 
Second, the portion of the legal administrative students who hoped to move into Paralegal but 
were unsuccessful may be disappointed , which can lead to attrition. Third, any students who 
performed so poorly that they were moved from paralegal to legal administrative in our hopes 
to get them through a program often can be embarrassed or disappointed; that also can lead to 
attrition. As a result, overall retention/graduation rates for the three related programs in this 
area often can be quite acceptable, but the paralegal degree retention/graduation rate can 
appear high and the legal administrative degree retention/graduation rate can appear low. 

3 While I agree with the changes, schools should be notified in advance of potential adverse 10/14/201611:29 AM 
actions and have sufficient time to prepare for the changes. This is a retroactive action that is 
unfair to the schools. This should go into effect for the 2016/2017 CAR, not the 2015/2016 CAR. 

4 I would suggest when campuses submit data that we submit not only by program but CIP code. 9/23/2016 4:26 PM 
As you know, many of our schools reviewed their programs for compliance with GE over the last 
2 years and updated CIP codes , however, kept the same name of the program. Now those 
programs are implemented with the same name as something that is being taught out, the data 
will become muddied and not a true picture of either program. 
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Q6 Requirement for Title IV Compliance Audit: The Council 
proposes that all institutions who participate in the Title IV 

program must submit its compliance audit along with its 
submission of the Annual Financial Report (AFR). ACICS will 

review these audits and incorporate this information, as 
appropriate, into its current procedures for possible action or 

further at-risk review. 
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Q7 Basic Records: The Council proposes to clarify the language 
and definitions surrounding record maintenance and protection. 

The Council proposes updating the language on record protection 
and requiring institutions to determine an appropriate records 

maintenance and retention policy and comply with that policy. In 
addition, the Council proposes more clearly defining student 
records, specifically relative to admissions and advisement 
records, the permanent academic record, and financial aid 

records. 
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Th e Council should clea rly state t hat t his is effective as of a date certa in. School have not been 10/ 14/20 16 11:29 AM 
requi red t o maint ain adm issions and ad visemen t recor ds in t he past , onl y the permanent 
academic recor d and fin ancial aid reco rds (fo r five years). 
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Q8 Library, Instructional Resources, and Technology: The Council 
proposes changes to library and instructional equipment that 

require all institutions to ensure that the resources lead to 
academic success and include research needs, as appropriate. In 
addition, the language acknowledges that there are increasingly 
additional online library services that provide further access to 

students. However, the Council continues to recognize the 
importance of on ground students having a physical space to 

access information. 
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Q9 Faculty Field Preparation: The Council proposes clarifying the 
requirement that faculty may not teach more than three 
preparations in different fields at any given time for the 

nondegree credential level. 
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The world can be more complicated than this rigid numbe r of three implies. I fear that the rigid 10/30/2016 1:40 PM 

2 

3 

number and the implied definition of "different fields " may allow an over-zealous member of a 
visiting team to over-apply a non-flexible requirement. I certainly cannot anticipate all the 
scenarios in which the rigid language of the proposal would produce an application inconsistent 
with the intent of the proposal. For example , a faculty member may teach two courses to a 
cohort of students , one of which is primarily lecture and the other of which is basically a lab 
applying that informat ion. If a faculty member feels the lab requires even 5 minutes of 
preparation , does that count? As another example , many courses may be a mixture of lecture 
and laboratory , as defined in the Glossary. Together, their two preparations may amount to far 
less than one of the kinds of preparations seemingly implied by the proposal. Does that have to 
count as two preparations? Maybe NACIQI has directly stated that t he standard must be three 
preps; however, I doubt that regionals would accept that rigidity. I th ink that it would be more 
appropriate to use language like "reasonable " rather than "three" for the number of 
preparations. 

Three is too many. Two is my recommendation unless the instructor has taught more than 
three years. 

This is totally dependent upon the programs . Many different fields at the nondegree credential 
level may have common classes. This is a decision that should be left with the campus. 
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4 I wish to comment on the Defined term from section 3-2-102 as well as other similar yet 9/19/2016 6:40 PM 
inconsistent definitions and terms used causing me confusion as I strive to be compliant and 
follow ACICS guidelines . Terms "Preparation " 3-2-102 & 3-2-102 and 3-3-301 "Assignments " 3-2-
104 and 3-3-302 "Teaching Load" 3-2-101 and 3-3-303 Where the term Teaching Load is 
consistent in addressing the same general topic , when we study the Preparation and 
Assignments sections, these seem to mean different things. that is Preparations is a specific 
count of courses and subjects for the non degree programs , where as Assignme nts gives these 
same specifics for the Occupational degree programs. Furthermore , is this implying three fields 
and 5 subjects in each thus a possible 15 subject preps in a term? Since in your example you use 
all business related classes. Maintaining qualified faculty is a struggle for small schools. 
Faculty want full time status as employees . If I am limited to 5 subjects , I face losing faculty . 
The definition of teaching loads being "Reasonable " can mean many things and perhaps it is 
better to limit the number of Fields , which I would agree with three , but reasonable latitude for 
an instructor restricted to one Field of study to have more than five subject Preps. 
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Q10 Workshop Attendance Timeframe: The Council proposes 
revising the requirement that the accreditation workshop must 

be completed 18 months prior to the submission of the evaluation 
visit materials (i.e. two weeks prior to the visit) rather than 18 

months prior to the submission of the self-study. This will allow 
institutions to receive more recent revisions and updates for their 

renewal of accreditation visit. 
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Q11 Admissions, Transfer Credit, and Catalog Disclosures: The 
Council proposes to revise a number of items related to the 

admissions, transfer of credits, and disclosure requirements in 
this area. Institutions must ensure that foreign transcripts of 

international students are validated for their equivalency to U.S. 
requirements for the purposes of admissions or transfer of credit. 

In addition, institutions may only accept transfer credits from 
accredited institutions that are recognized by the U.S. 

Department of Education or by their respective governments. 
Furthermore, transfer of credit policies and all contracts and 

agreements, including articulation agreements must be disclosed 
in the institutional catalog. 
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Q12 Externship Definition: The Council proposes clarifying the 
requirement that the externship course must be supervised by a 
qualified faculty member and that a written agreement shall be 

developed that outlines the arrangement between the institution 
and the externship site. 
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Q13 Mission Statement : The Council proposes clarifying the 
requirement that institutions must include a mission statement 

as well as a specific set of objectives that are devoted 
substantially to career-related education . 
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Q14 Learning Site Definition: The Council proposes including a 
definitive requirement for the distance from which a learning site 
may be geographically separated from its managing campus. This 

distance is a radius of five miles. For any learning site that is 
currently or proposed to be further than five miles from its 

oversight campus, the Council will review the arrangement and 
determine on a case-by-case basis whether it is appropriate. All 

learning sites are subject to an on-site evaluation visit. 
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The Accrediting Council for Independent Colleges and Schools 

BOARD OF DIRECTORS 

Minutes of the special meeting of October 3, 2016 
Via Teleconference 

MEMBERS PRESENT 
Dr. Lawrence Leak, Chair 
Dr. Edward Thomas, Treasurer 
Mr. Richard Bennett 
Ms. Julie Blake 
Ms. Michelle Edwards 
Mr. John Euliano 
Dr. Fardad Fateri 
Dr. Adriene Hobdy 
Dr. Deborah Jones 
Mr. Luis Llerena 
Dr. Ruth Shafer 
Mr. Roger Williams, Interim President & CEO 

ABS ENT 
Mr. Roger Swartzwelder, Chair-Elect 
Mr. Jay Fund 
Dr. Rafael Ramirez-Riv era 

ACICS STAFF 
Ms. Perliter Walter s-Gilliam 

1. CALL TO ORDER 

Chair Leak called the meeting to order at 1:01pm, on Monday, October 3, 2016 . 

2. ROLL CALL -AUGUST 1, 2016 ACICS BOARD MEMBERS 

Chair Leak called the roll of the Council with nine commissioners in attendance. 
The presence of a quorum was declared. Two additional commissioners joined 
the conference call after commencement. 

3. GOVERNANCE COMMITTEE REPORT 

SUBJECT: Proposed revi sion to Bylaws - Definition of a Public 
Representative 
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ISSUE 
The Council applied a more stringe nt definition of a "public represe ntative" that 
seriously impacted its ability to find qualified individuals to serve in that capaci ty . 

OVERVIEW: 
The goal is to match the ACICS definition of "Public Member" to the DOE 
definition. The DOE definition includes only CURRENT employees or owners of 
ACICS accredited institutions as being disqualified from serving as an ACICS 
publi c member. The current ACICS definition disqualifies a person that was 
"employed or formerly employed" at an ACICS accredited entity. The ACICS 
definition is overly restlic tive and does not provide the Council with a real istic 
chance of finding qualified public members. 

DOE Definition (602.3) 
Repre sentative of the public means a per son who is not-

( 1) An employee, member of the gove rning board , owner , or sharehold er of , or 
consu ltant to , an institution or program that either is accredited or preaccredited 
by the agency or has applied for accreditation or preaccreditation ; 
(2) A member of any trade association or membership orga nization related to, 
affiliated with, or assoc iated with the agency; or 
(3) A spouse, parent , chi ld, or sibling of an individual identified in paragraph (1) 
or (2) of this definition. 

CRITERIA 

Proposed changes to the section of the bylaw s regardin g designated delegates are 
provided below. New language is underlined , and deleted language is stR:tek 
through. 

Bylaws , Article I, Section 7 
Public Representatives. Represen tatives of the public are persons who are 
interested in career education ; have knowledge or experience useful to the 
accreditation process; are willing to contribute opinion, advice, and expertise to 
the endeavor s of ACICS and the Council; and are not (1) employed or formerly 
employe d by an institution or program that either is accredited by the agency or 
has applied for accreditation or (2) associated as member s of the governing board , 
owners, shareholder s, consultants or in some other sim ilar capacity with an 
institution or program that either is accredited by the agency or has app lied for 
accredi tation ; or (3) a member of any related, associa ted, or affiliated trade 
associa tion or membership organization; or (4) a spouse, parent, child or sibling 
of an individual identified in paragraph (1), (2) or (3) of this definition. 

Proposed ACICS Definition 

2 



Public Representatives. Representatives of the public are persons who are interested 
in career education; have knowledge or experience useful to the accreditation 
process; are willing to contribute opinion, advice, and expertise to the endeavors of 
ACICS and the Council; and are not (1) employed or formerly employed within the 
last 3 years by an institution or program that either is accredited by the agency or has 
applied for accreditation; or (2) associated as members of the governing board, 
owners, shareholders, consultants or in some other similar capacity with an institution 
or program that either is accredited by the agency or has applied for accreditation; or 
(3) a member of any related , associated, or affiliated trade association or membership 
organization a member of any trade association or membership organization related 
to, affiliated with, or associated with the agency; or (4) a spouse, parent, child or 
sibling of an individual identified in paragraph (1), (2) or (3) of this definition. 

MOTION: To approve the proposed change of the Bylaw s to revise the 
definition of a public member of the Commission. 

MOVED: Euliano 

SECONDED: Benn ett 

ACTION: Approved unanimously by the 11 commissioners present 

4. NOMINATING COMMITTEE REPORT 

The committee conducted, during the week of September 26th
, 20 16, three 

interviews for candidates to serve on the Commission in the near future. 

1. Martha (Tibby) Lov eman: recommend ed to complete the term vacated by 
Miguel Rivera. Ms. Loveman is a career nurse with extensive public service 
experience, having serve d on the ACCET board (past chair, former chair, and 
executive committee); cond ucted more than 500 visits for ACICS, ABHES 
and ACCET; and participated on IRC a number of times since 2011. 

2. Judee Timm : recommended to fill the role that will be vacated by 
Commissioner Shafer at the end of the year. Dr. Timm is a professor emeritus 
at Monterey Junior College and has a number of publications in the area of 
business and international business; she is well-versed in online education; 
and has extensive ACICS experience - as a team chair and program evaluator. 

3. Elizabeth Guinan: recommended to fill the role that will be vacate d by 
Commissioner Llerena at the end of the year. Ms. Guinan is a former schoo l 
owner with extensive schoo l administration experience; and has served for 7 
years on the ACICS Board in the past , to include being the chair of the 
comm ission. She has been the recipient of both the ACICS chair of the year 
and evaluator of the year awards. 

MOTION: To accept the recommendation of the nominating committee to 
appoint Tibby Loveman to replace Miguel Rivera to serve until December 
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2018; and Judee Timm and Elizabeth Guinan to serve five year terms 
beginning January 2017. 

MOV ED: 

SECONDED: 

Euliano 

Edwards 

ACTION: Approved unanimously by the 9 commissioners present 

5. INTERIM PRESIDENT & CEO REPORT 

Mr. Williams provided a short summary on ACICS' intent to appeal the final 
action from the SDO. Under adviseme nt from legal counsel - Allyson Baker and 
Ken Ingram - a short notice is being sent to the SDO to reconsider that action. 
The appeal is due within 30 days of the notice and ACICS is preparing the 
materials for that appeal. 

The report required for the CHEA recognition was due on Saturday, October 1, 
2016. A draft has been forwarded to Dr. Tom Cornacchia at CHEA for his review. 
The primary issue was the functioning, accuracy and accessability of the 
performance disclosure links. The meeting with CHEA will not take place until 
November 21st so the expectatio n is that all camp us links will be compliant based 
on continuing staff activities underway to contact schools in need of revisions. 

A summary of staff changes was provided. The following staff members have left 
recently or will be leaving shortly: 
Ian Harazduk - A VP of AID 
Samantha Shellum - program analyst 
Jeffery Olszewski - VP of Finance 
TeITasia Covington - Senior Coordinator, Evaluator Management 

Karly will take on a more managerial role to hold fill the gap. 

Roles being outsourced: 
Accounts Payables - temp services 
IT support - temp services 
Financial Review Committee - contract services 
Monthly Financials - contract services 

Sustaining fee: loss of $780,000 with the closure of ITT; $1.63M is due at the end 
of October. Campuses will receive an accreditation revocation letter if the fees are 
not received on that due date, unless mitigating circumstances are determined. An 
earlier communication will be sent to the institutions to remind them of this 
obligation and the actions that can be taken as a result of non-payment. 

6. DRAFT PROJ ECTIONS FOR THE D ECEMBER 2016 COUNCIL MEETING 
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There are eight in-person hearings 
Approx imately seven debarment reco mmendation s - three previo usly under 
consideration and four new ones 
A number of hearings may be completed in advance of the actual meet ing to 
alleviate the load - during the last week of November. 

Chair Leak reminded newer commi ssioner s of their committ ee chair assignments: 

Commissioner Rick Bennett - Committee A 
Commi ssioner Adriene Hobdy - Committee B 
Commi ssioner Rafael Ramirez-Rivera - Committ ee C 

7. GENERAL QUE STIONS & DI SCUSSION 

Commi ssioner Fate ri asked about any feedback received from Herm an Bound s 
from the Departm ent following his observa tion of the last day of the August 
meeting. Mr. William s summarized the follow-up intera ctions with Departm ent 
staff, including Mr. Bound s, as being very thoughtful and objective. 

8. ADJOURNMENT 

There being no further business before the Commi ssion, the meeting was 
adjourned by Chair Leak at 1:40 pm. 
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ACICS MEMORANDUM TO THE FIELD 
January 17, 2017 

1. Final Criteria Revisions 

Followin g the August 2016 meeting, during October and December meetings, the Council 
reviewed specific sections of the ACICS Accreditation Criteria for the purpose of enhancing 
its program of review of colleges and schools offering programs that prepare students for 
employmen t in professional, technica l and occupational fields. The language contained in the 
following section reflects content consistent with the procedure outlined in Section 1-1-200(b) 
of the Accreditation Criteria. 

Further , at the December 20 16 meeting, the Council reviewed and finalized specific areas of 
the ACICS Accreditation Criteria that had been presented to the Council through its routine 
systematic review process. 

The ACICS Accreditation Criteria publication has been updated to reflect all final criteria 
revisions with a publi cation date of January 10, 20 17. To review the updated version of the 
Accredi tation Criteria, please visit the ACICS websi te at www.acics.org .>About 
U s>Publications> Accredita tion Criteria. 

The following criteria have been accepted by the Council as final with the effective date 
indicated (new language is underlined deleted language is struck). 

A. CAR PROCED URES AND GUIDELINES - APPENDIX L 

Explanation of Final Changes - Effective Dec ember 6, 2016 

The Council finalized a number of changes to the standards related to student achievement 
and the Campus Accountability Report (CAR) which are all outlined in "Appendi x L" of 
the Accreditation Criter ia. The new Appendi x includes the current student achievement 
rates and the applicable monitoring status and actions for campuses and programs that 
are not meeting acceptable student achievement indicators. The approved language more 
clearly defines the point at which a particular action will be taken, at the campus and 
program levels, including the issuance of an adverse action, a show-cause directive, a 
compliance warning, or reporting with restrictions against a campus or program. The 
Council also approved language in corresponding sections of the Criteria, such as student 
achievement review and Council actions at the program-level. 

As commun icated in the September 2016 Memorandum to the Field, if the proposed 
language was approved, it would be used by the Council to evaluate the data submitted in 
the 2016 Campus Accountability Report. 

2-1-809. Student Achievement Review. The Council reviews the Campu s Accountability 
Repo1t (CAR) and Institutioaal Accountability Report (IAR) to monitor performance in terms 
of student achievemen t at both the campus and program levels. Measures will include 
retention; placement; and licensure, registratioa or certification examination pass rates, if 
applicable. When this review indicates that the achievement of an institution ' s students is 
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below benchmark 1weak or deteriorati:ng , the Co uncil will place the campu s or program on 
reporting and requir e the institut ion to add an improvement plan within its Campus 
Effective ness Plan (CEP) and/or Institutional Effectiv enes s Plan (IBP) . If the Coun cil 
detennin es the instituti on no longer complie s with the Coun cil' s requir ement for student 
achievement, the Counci l will issue a comp liance warning , or a show-ca use directive, or 
otherwise take action and require the institut ion to demon strate compli ance within the time 
frames described in Titl e II , Chapter 3. If the Council deems an ins titut ion significan tly out of 
complian ce relative to student achieveme nt outcom es with little or no chan ce of coming into 
comp liance. then it will take an adverse actio n. The se ti-me fmmes may be e*tee.ded at the 
sole discretioH of the Council for good cause, includin g e>,'ideHce that there has been 
sigHificant irnprovemeHt iH the deficieHt area( s) and the applicable time frame doe s Hot 
provide sufficient ti-me to demonstrate full com plian ce , e.g., significant improvement in 
retee.tioH, placement, or liceHsure pass rates. InstitutioHs that are required to include a plan of 
studoot achievement irnprovemoot withiH their CEPs or that are determined to be out of 
comp liance with the Council ' s standards for student achie,,'ement are considered to be on 
student achie'>'em ent reYie,,v. Those with camp us- or institutionprogram- level pl ans are 
subj ect to additiona l repo rtin g req uirements. and additi onal restrictions may be imposed upon 
tho se that are out of comp liance. 

2-2-502. Program Show-Cause or Compliance Warning. W hen the Counc il determine s that 
a program at a cam pus of the institution has fallen below the comp liance standard for 
retenti on, placeme nt, or licensure exami nation pass rates , the institution will be provided in 
wr iting with a show-cause or compli ance warni ng regard ing the alleged deficiency . The 
show- cause or complian ce warnin g will note that the program wi ll have to come into 
compliance by mee ting or exceeding the pro gram- leve l stand ard prior to the expiration of the 
established timeframe or be taught out and discontinued or otherwise conditioned . 

A program show- cause or complian ce warning is not a negativ e or conditionin g action and is 
therefo re not appea lable. Rather, it is issued as an offic ial notifi cation to an in stitution that a 
program pro vided by the institution is ou t of com pli ance with agency standard s. Followin g 
rec eipt of a program show -ca use or complian ce warning , th e institution mu st bring itself into 
complian ce within the time fram es spec ified in T itle II , Chapter 3 and App endi x L, or the 
institut ion will be subje ct to adverse action in the form of withdrawal of approval for 
inclu sion of the program within the instituti on' s gran t of accreditation as descri bed in Section 
2-2-503 . The time frame s may be extended at the sole di scretion of the Council for good 
cause , i:ncludi:ng evidence that there has been signifi cant improv emee.t in the deficieHt area(s) 
and the applicable ti-me frame doe s not provide suffic ient ti-me to demoHstrate full 
comp liaHce, e.g., signific ant irnprovemeHt in ret ention , placement or licoo sure pa ss rate s. 

A program that is pl aced on show -cause stat us is requir ed to notify its current and pro spective 
student s along with the public irnn1ediate ly and in writing of its show-cause status through 
appropri ate means. 

2-2-503. Termination of Programs. The withdrawal of approva l for a program following the 
issuan ce of a program show-ca use or comp liance warning or a decis ion by an institution to 
termina te any program voluntari ly must be appropri ately communicated to all interes ted 
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publics. These publics include, but are not limited to, students, governmental agencies, the 
local community, and ACICS. 

All institutions subject to the withdrawal of approval for a program or who voluntarily 
terminate an approved program will be directed to submit a program termination plan that 
confo1ms to the following requirements. New students may not be enrolled in any program 
which cannot be completed prior to the termination date for which public notice has been 
given. Moreover, the institution is obligated to continue to offer appropriate courses, 
including prerequisites, so that currently enrolled students will be able to complete the 
program and receive the credential which was their designated educational objective. For this 
purpose, the period of time need not extend beyond sufficient time for students already 
enrolled and maintaining normal academic progre ss to complete the program. 

Council-directed withdrawal of approval for a program conditions the institution 's grant of 
accreditation with respect to the inclusion of the program and therefore is appealable to the 
Council. Due to the limited nature and narrow scope of the withdrawal of program approval, 
the appeal to the Council may be in writing only. 

To maintain approval, an institution must demon strate active enrollment in each program of 
study. Han approved program is inactive for at least three two years, the program will be 
considered discontinued and will be removed from the institution's list of approved program s. 
To reinstate the program, the institution must initiate a new program application process. 
Programs that have not started within one year of the proposed start date will be surrendered. 
To reinstate the program , the institution must initiate a new program application process. 
Request s to extend a new program 's proposed start date beyond one year of the initial date 
must be submitted to the President. 

APPENDIX L - STUDENT ACHIEVEMENT STANDARDS AND CAMPUS 

ACCOUNTABILITY REPORTS 

INTRODUCTION 
ACICS defines academic quality in term s of the extent to which an accredited institution 
achieves its intended student learning and student success outcomes. Student learning 
outcomes involve assessment of skill and competency attainment, including licensure 
examination pa ss rates , where applicable. Student succes s outcomes include student 
retention or persistence and employment or placement. 

Section 2-1-809 of the Accreditation Criteria require s periodic Council rev iew of student 
achievement data, verified both by the institution as well as by the Council, submitted by 
the campus in the annual Campus Accountability Report (CAR) as required under 
Section 2-1-801. Appendi x L provide s an overview of the Council's student achievement 
standards and Council actions that will be taken if the student achievement data show that 
a campus or program is out of complia nce with these standards . 
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STUDENT ACHIEVEMENT STANDARDS 
Student achievement standards outlined below apply to retention and placement ra tes at 
the campus and program levels, and licensure examination pass rates , where applicable, at 
the program level. Minimum standards are intended to ensure that a substantial majority 
of students at ACICS -accredit ed campuses are retained, pass licensure examinations 
where applicable, and find appropr iate employment. 

Camuus-Level Student Standard Benchmark 
Achievement Elements * -
(Effective 2013 Reoortin~ Year) 
Retention Rate 60% 70% 

Placement Rate 60% 70% 
Program-Level Student Standard Benchmark 
Achievement Elements * -
(Effective 2013 Reoortin!! Year) 
Retention Rate 
Program length egual to or less than 60% 70% 
one (1) year 

60% 65% 

Program length egual to or more than 
one (1) year 60% 70% 

Placement Rate 60% 70% 

Licensure Examination Pass Rates, 
where applicable** 

*A campus and/or program whose rates fall below the Benchma rk must develop and 
implement an Improvement Plan. 
**Licensure examination pass rates apply where a licensure is required for employment. 
The program is also required to meet applicable licensure agency standards if higher 
rates are required. 

DATA COLLECTION AND VERIFICATION OF DATA INTEGRITY 
As reguired under Standard 2-1-801 each main campus and each branch cam pus must 
submi t an annual Campus Accountability Report (CAR). These report s are due on or 
before November 1 annually. The CAR reportin g year is July 1 to June 30. Placement is 
accepted through November 1st of the CAR reporting year. Based on the student-by­
student data submitted by the campus, the Council calculates the various student 
achievement rates . All data reported to ACICS for any purpose is expected to reflect an 
accurate and verifiable portray al of institutional performance and is subject to review for 
integrity, accuracy, and completeness (See Standard 3-1-203). In addition to the Coun cil 
review of data on an annual basis, placement information is reviewed via monthly 
submissions, and all CAR data is subject to review and verification at any time, including 
durin g an on-site eva luation visit. 
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STUDENT ACHIEVEMENT REVIEW AND COUNCIL ACTIONS 
The Council reviews student achievemen t data for each camp us on an annual basis and 
takes appropr iate actio n. The Council reserves the right to take immediate adverse action 
once a campus and/or progr am is found out of complian ce. The Coun cil will follow the 
guidelines listed below : 

Year Rates Campus Council Directed Activities 
Reporting and/or 

Program 
Status * 

• Implementation of an 
Improvement Plan {IP) and 
inclusion into the Campu s 

60-69.9% Reporting 
Effective ness Plan (CEP) 
(cam12.us-and 12.rogram-leve!J 

• Attendance at ACICS' 
Retention and Placement 
Workshoo ( camvus-level ) 

• Implementation of an 
Improv ement Plan (IP) and 
inclusion into the Camp us 

Compliance 
Effectiveness Plan (CEP) 

50-59.9% (campus- and program- level) 
Warning 

Mid -year rate and backup • 
documentation of the activities 

Current 
occurring between July 1 and 
December 31 ( camous-level) 

Submission 
Submit evidence of corrective • ** - action to the Council (campus-
and program-level) 

• Mid-year rate and backup 
Below 

Show-Cause 
documentation of the activities 

49.9 % occurring between July 1 and 
December 31 ( campu s-level) 

• Not ification of its status to its 
cmTent and prospective students 
(campus- and program-level) 

• Implement an ACICS a1mroved 
Teach-out Plan and Agreement, 

Adverse 
if applicable ( campus- and 

* program-level) - Action 
• Aooealab le to the Review Board 

of Appeals (campus-leve l) 

• Submit a Program Termination 
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50-59.9% Show-Cause 

Following 
Year 1 

Below Adverse 
59.9% Action 

Followi ng Below Adverse 
Year2 59.9% Action 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Plan for ACICS am2rova l 
(Qrogram- leve l} 

Submit evide nce of conec tive 
act ion to the Counci l 
(cam12us- and Qrogram- level) 
Notification of its status to its 
cmTent and 12ros12ect ive 
students (camQuS- and 
Qrogram-level} 
Attendance at ACICS ' 
Retention and Placeme nt 
WorkshoQ (camQus- leve l} 

Im12leme nt an ACICS 
a1212roved Teach-out Plan and 
Agreement, if aQQlicab le 
(camQUS- and Qrogram- level} 
A1212ealable to the Review 
Board of AQQeals {camQus-
level} 
Submit a Pro gram 
Te1mination Plan for AC ICS 
aQQfOVal {Qrogram-leven 
Im12lement an ACICS 
aQQroved Teach-o ut Plan and 
Agreemen t, if aQQlicab le 
(cam12us- and 12rogram-level) 
A1212ealab le to the Review 
Board of AQQeals {camQUS-
level} 
Submit a Program 
Termination Plan for AC ICS 
a1:mroval (Qro gram-l eve l} 

* If the Council deems an institution or an individual program significantly out of 
compliance relative to student achievement outcomes with little or no chance of coming 
into compliance within the maximum time frame, it will take an adverse action. In the 
event that the Council finds an institution or an individual program to be out of 
compliance at a level that, in its judgement, can be remedied in a reasonable period of 
time, it will take action appropriate to the circumstances such as compliance warning or 
show-cause . 

**For any campus or program that receives a compliance warning or show-cause, the 
institution must bring itself into compliance within the time frames specified in Title II, 
Chapter 3 (i.e. an institution whose longest program is less than one year in length has a 
time frame of twelve months to come into compliance). 
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DESCRIPTION OF STUDENT ACHIEVEMENT REVIEW ACTIONS 

Immedi ate Adverse Action - The Coun cil reserves the right to tak e immediate adverse 
action if the campus is significantly out of comp liance with the Council standard s with 
little or no chance of com ing into comp liance within the maximum time frame . An 
adverse action for a campus is a withdrawal by suspen sion and for a program is 
terminati on of the progr am, except for teach-o ut purpo ses for the currently enrolled 
student s. An institution . in accordance with Section 2-3-4 03 (a). will be allowed the 
opportunity for a hearing prior to the issuance of a withdrawa l by suspension . 

Show -Cause- The Council wi ll issue a show- ca use directiv e against any campus or 
program that is materia lly below the Council standard . as defined as below 50% for any 
student achievement indicator in its current submi ssion . The show -cause dir ec tive is an 
action by whic h the Council determine s that the campu s and/or program is mat erially out 
of comp liance and submit evidence of correct ive actio n to the Council. In addit ion, the 
campus and/or program mu st provide notification of it s statu s to all current and 
pro spect ive student s. As a result of being found out of compliance. the campus and/or 
program will have one year to bring them selves into compliance with the applicab le 
standard. 

Reporting - Following the CAR submi ssion if a campus and/or program report s student 
achieveme nt retentio n or placem ent rate s or program-lev el licensure examination pass 
rate s between 60 -70 %, it is considered, on student achievement rev iew and reporting. The 
campus and/or program is requir ed to show improvement and must dev elop and 
imp lement an Improv ement Plan that is fully incorporated into the Campus Effectiveness 
Plan (CEP). 

The Improvement Plan mu st include the requir ed elements and may be reviewed during 
any on-site eva luation visit. In addition . tho se camp uses mu st attend an ACICS Retention 
and/or Placem ent Works hop . 

Compliance Warning - Following the CAR submi ssion if a campus and/or program 
report s student achievement retention or plac ement rates or program- leve l licensure 
examinatio n pass rate s between 50-60 %, the Council will issue a compliance warning and 
the campus and/o r program will be found out of comp liance. A camp us and/or program 
on comp liance warning is required to evaluate, ana lyze and, if necessa ry. revi se the 
Improvement Plan impl eme nted while on student achievement reporting. The Council 
reserve s the right to request submi ssion of the eva luatio n and analysis of the 
Improvement Plan for Council rev iew . As a res ult of being found out of compli ance, the 
campus and/or program mu st come in to comp liance within the time frame spec ified in 
Title II, Chapter 3. 

Withdrawal by Suspens ion or Termination of a Program - If a camp us doe s not come into 
compliance within the time frame s specifi ed for compliance warning or show -ca use. th en 
the Counci l will issue a withdrawal by suspen sion action. The Council will require the 
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campus to submit an ACICS-approve d teach-out plan and teach-out agreement, if 
applicable. If a program does not come into compliance within the time frames specified 
for compliance warning or show-cause, it will be required to cease enrollm ent and 
terminate the program of study. 

Data Collection and Verification - ACICS standards are applied by the Council to data 
collected from each main and branch campus through the annual Campus Accountability 
Report (CAR). The Council reviews camp us and program-level retention and placement 
rates and program-level licensure examina tion pass rates where licensure is required for 
employment in the state the campus is located. The CAR reporting year is July 1 to June 
30 and placement is accepted through November 1st of the CAR reporting year. 

Please refer to Campus Accountability Report (CAR) Guidelines for details regarding 
online submission of the annual report, instructions, types ofinformation collected, and 
calculation formulas. 

B. COUNCIL ACTION STANDARDS 

Explanation of Final Changes -Effective January 1, 2017 

The Council finali zed changes that would streamline its current Council action 
procedures. A number of changes have been approved and include the following: 

The addition of an introduction to the Accreditation Deferred or Conditioned section to 
clarify the Council's ability to take any of the actions so outlined, at any point in time, 
to include a final adverse action. 
The removal of "admonition" as a formal Council action. 
The combining of "show-cause directive" and "probation order" into one action -
that of a show-cause directive. This enhanced language will require notification to the 
U.S. Department of Education, the students, and the public. Having been accepted, all 
applicable sections of the Accreditation Criteria that describe a "probation order " 
have been revised to a "show-cause directive" . 
The determination that all hearings before the Council will be in writing unless an in­
person hearing is specifically directed by the Council. 

Title II, Chapter 3 Council Acti ons -Introduction 
When the Counci l has considered all of the information and reports subm itted as a result of 
the accrediting process , it will make a judgment as to an institution's compliance with the 
Accreditation Criteria. The Council 's decision is based on the extent of an institution ' s 
compliance . The jud gment made is referred to as a "Co uncil action." The actions which the 
Council may take are described in this chapter. Procedw-es available to institutions to 
challenge those actions and the maximum time frames for achieving final disposition of 
those actions by the Council also are explained. There are four general areas of Council 
actions: accredi tation granted, accreditation deferred, accreditation denied, and 
accreditation withdrawn . 

Page9 



ACICS MEMORANDUM TO THE FIELD 
January 17, 2017 

If the Council determines that an institution is not in comp liance with the Accreditation 
Criteria, it will take prompt adverse action against the institution, or it will require the 
institut ion to take appropriate action to bring itself into compliance with the Accreditation 
Criteria within a time frame specified by the Council after the institution has been notified 
that it is not in compliance. That time frame will not exceed and may be less than the 
following: 

(a) twelve months, if the longest program is less than one year in length; 
(b) eighteen months , if the longest program is at least one year, but less than two years in 
length; and 
(c) two years, if the longest program is at least two years in length. 

2 3 UH. ,1il,,umiJien. The Couacil may judge aa iastitutioa to be geaerally in compliaace 
•uith the criteria, but it also may wish to call the institution ' s attention to one or more 
deficiencies that are not serious enough to preclude a grant of accreditation but that 
nonetheless must be corrected . In these cases , the institution will be a1,¥arded a grant of 
accreditation but •.vill be admoaished to correct the deficieacies. An admoaitioa is an 
instructioa to aa institution either to initiate some prescribed practice or to refrain from 
some proscribed activity. An admonition does not condition the grant of accreditation, but 
failure to respond to it could result in a subsequent negative action. 

2-3-200 - ACCREDITATION DEFERRED OR CONDITIONED 
The Council, upon review of relevant information concern ing an institution, may take any 
of the following actions at any time in accordance with the procedures described, up to 
and including a final adverse action. 

2-3-210.Deferral. When Council determine s there is insufficie nt ev idence available to 
make a decision , they!! may defer action until a later date pending receipt of additiona l 
inforniation. In such cases, the Council will provide in writing the reasons for the 
defen-al, state what the institution needs to provide with sufficient time for the institution 
to respond, and specify the response date. Based on the nature and/or number of 
identified deficiencies, the Council may require attendance of key administrators at a 
workshop and/or consultation. 

Deferral is, in effect , "no act ion at this time" and is not a negat ive action. Therefore, 
deferral is not an appea lable act ion. Neither is a deferrnl a final action. In all cases of 
deferral on renewal of accreditation of accredited institutions , the Council will extend the 
present grant of accreditation for a period sufficient for the institution to provide the 
informatio n needed. 

2-3-220. Compliance Warning. When the Council determines that an institution is not in 
comp liance with the Accreditation Criteria, the Council will may issue a compliance 
warn ing. The institution will be provided in writing with the areas of noncomp liance and 
will be required to demonstrate correct ive act ion for review by ACICS. 
The Council may issue a show-cause directive or a denial action/suspension order may be 
issued by ACICS as the result of this reviev, reviewing a compliance warning as 
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described in Sec tion 2-3-230 or 2-3-402 . Following rece ipt of a complian ce warning, the 
institution must brin g itself into comp liance within the time frames spec ified in Title II, 
Chapter 3, or the institution will be subject to a final adverse action . 

When the reasons for the compliance warning are satisfied, the action may be lifted either 
by the Pre sident in cases ·.vhere no evaluation is involved. 

2 3 230. Sh6w Ctutse DiFeetit•e. :when the Co uncil determines that an institution is not in 
comp liance, and is unlikel y to become in comp lian ce, 1.vith the AcaedUati0H Crileria, the 
institution ·.vill be provided in writing v,ith the areas of noncompliance and :will be invited 
to "sho w cau se" why its accreditation sho uld not be suspended or otherwise conditioned. 

The opportunity to shov,r cause before the Council will be considered to be a hearing as 
defined in Section 2 3 500. A suspen sion order or denial action may be issued by ACICS 
as the result of this hearin g , and such action is considered a final action which may only 
be appealed to the Re•,1ie•,v 'Board of Appeals as described in Section 2 3 600. I<ollov,·ing 
receipt of a shov,r caase directiYe, the institution must bring itself into compliance 1.vithin 
the time frames specified in Title II , Chapter 3, or the institution will be sabject to final 
adverse action. 

'.Vhen the reasons for the sho 1.v caase are satisfied, the directiYe may be lifted by ACICS. 
All institations directed by the Coanci l to shov,r caase 1Nhy their accreditation shoa ld not be 
suspended or otherwise conditioned will be direct ed to submit a school clo sure plan and 
may be req1:1i:red to submit a teach 01:1t agreement as described in Section 2 2 303 of the 
Accredila#0n CrUeria. 

2-3-240230.-Show-Cause Directive. Probation Show-cause is a stat us that the Council 
ma y imp ose on an instituti on when it determines that if the institution does not is 1:1nable 
to demonstrate that it consistent ly materially operates in accor dan ce with the 
Accreditation Criteria. 2 3 24laJ.!- lmp6siti6n . The Council will prov ide the ins titutio n 
with a written summary of the areas of noncompli ance , and the institution will be 
requir ed to provid e evidence of The instituti on will be provided in writing the areas in 
1Nhich the institation did not materially operate in accordance with the Accred-it€11i0,~ 
Criteria, will be required to demonstrate co1Tective ac tion for review by AC ICS . 
Probation may be impo sed by the Counci l either when it continue s a show cause directive 
after at least one hear ing either in person or in writing, or after an instit1:1tion has notified 
the Counci l that it intends to appeal a denial action. Follo wing receipt of a sho w-cause 
directive, the institution must bring itself into compli ance within the time frames 
spec ified in Title II, Chapter 3, or the instituti on will be subject to an adverse action. 

The issuan ce of a show-ca use dire ctive may be considered the basis for a hearing, at the 
disc retion of the Council, as defined in Section 2-3-500. A suspension order or denial 
action may be issued by ACICS as the res ult of thi s hearin g, and such action is considered 
a final action which may only be appealed to the Review Board of Appeals as desc ribed in 
Section 2-3-6 00. All insti tutions that are issued a show-ca use directive by the Counci l will 
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be directed to submit a schoo l closure plan and may be required to submit a teach-out 
agreement as described in Section 2-2-303 of the Accreditation Criteria. 

2-34G231. Result of PF8bali81tShow-Cause. The Council will not accept any 
applications for new programs or new campuses from any institution on probation show­
cause unless the institution receives approval in advance to submit such an application. 

2-3~232. Pr8bali8n Vacate Show-Cause -bifted. Probation does not eKpire 
automatica-lly. lHstead, the iHstitutioH is obligated to demoHstrate to the CouHcil that the 
coHditions or cireumstaHces v,rhich initially led to the imposition of probation have been 
conected before probation will be lifted. Probation may be continued even if the show 
cause directive has been vacated. (See Tit le II, Chapter 3, Introduction). If the institution 
demonstrates that it has addressed the Council' s concerns and is operating in compliance 
with the Accreditation Criteria, then ACICS may vacate the show-ca use. The Council 
may also order a special visit at the institution's expense before vacating the probation 
show-cause. 

2-3444233. Notification of Pr8bati81t Show-Cause. The Council will notify the U.S. 
Secretary of Education, appropriate state regulatory agencies, other appropr iate 
accredit ing agenc ies, and the public of its decision to place an institution on probation 
show-cause. The institution is required to notify immediately ifl writiHg its cun-ent and 
prospective students along with the public of its show-cause status through appropriate 
means, includin g posting a prominent notice on its website that it has been placed on 
probation by its accrediting agency . 

2-3-403. Procedural Guarantees for Withdrawal by Suspension. 
In all cases where accreditation is subject to withdrawal by suspension under Section 2-3-
402, the institution is afforded the following procedural guarantees : 
(a) Opportunity for a hearing before ACICS on all material issues in controversy. 
(b)(itl Written prior notice of the proceedings, the charges levied, and the standards by 
which the institution ultimately is to be judged. 
(c).{hl:A decision on the record alone and a stateme nt of reasons for the ultimate decisio n. 
(d),Gtl A right of appeal as provided in Section 2-3-600. 
(e)@ If the Review Board of Appeals affirms the withdrawal of accreditation by way of 
suspension, the appea l shall be deemed to be finally disposed of upon issuance of the 
decision and publication will be made as descr ibed in Section 2-3-607 . 

2-3-501. Hearing Format. Hearings before the Council resulting from a show-cause 
directive and involving areas of noncompliance other than or in addition to financial 
concerns will take place before a panel of commissioners. 

A hearing panel of at least three commissioners will be designated by the Council to hear 
the presentation of the institution. The panel will present its findings and its 
recommended action to the full Council, which will make the final decision ifl...a within 
the time frame~ specified in Title II, Chapter 3. not to exceed twelve months, if the 
longest program is less than one )'ea-r in length; eighteen months, if the longest program is 
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at least one year, bl:lt less than two years in length; and two years , if the longest program 
is at least two years in length from the time the institution i.vas found out of complia nce 
with the Acaeditation Criteria. 

2-3-502. Financial Hearings. All hearings before the Council for financia l concerns only 
will be heard by a panel of at least three commiss ioners, which will include at least one 
representative of the Financial Review Committee . The panel wi ll prese nt its findings and 
its recommended actio n to the full Council, which will make the final dec ision in-a within 
the time frame§. specified in Title II, Chap ter 3 not to exceed t•,veh•e months , if the longest 
program is less than one year in length; eighteen mon ths, if the longes t program is at least 
one year, but less than two yea-rs in length; and two years, if the longest program is at 
least t•No years in length from the time the instit ution was found out of compliance ·,vith 
the Acaeditation Criteria. 

C. REQUIREME NT FOR TITLE IV COMPLIANCE AUDIT 

Explanation of Final Changes -Effective January 1, 2017 

The Council approved language that requires all institutions that par ticipate in Title IV 
programs to now submit their compliance audit along with the submission of the Annual 
Financial Report (AFR). AC /CS will review these audits and incorporate this information, 
as appropriate, into its current procedures for possible action or further at-risk review. 

2-1-803. Compliance Audits and Audited Financial Statements. Title IV compliance 
audits and A~udited financial statement s, certified by an independent ce1tified publi c 
accountant , are essential instruments in the determination by ACICS of an institution 's 
compliance with Titl e IV requirement s and financial stabilit y. All institutions are required 
to submi t audited financial statements within 180 days of the end of their fiscal year. All 
institu tions that participate in the Title IV program are required to submit the compli ance 
audit within 180 days of the end of their fiscal year. 

D. MISSION STATEMENT 

Explanation of Final Changes - Effe ctive January 1, 2017 

The Council finalized language which clarified the requirement that the institutions 
mission must include a mission statement and specific set of objectives that are devoted 
substantially to career-related education. 

3-1-100 - Mission: Purpose and Objectives 
Every instit ution must have a mission which is its specific purpose for exis ting. The 
miss ion must include a miss ion statement and a set of objectives which together 
accomplish the purpose of the institution.This mission, together with a set of objec tives to 
accomp lish it, must be Sl:lmmari,.,ed in a mission statement. The objec tives should be 
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devoted substantia Jly to career-related educatio n and should be reasonable for the 
program of instruct ion, mode of delivery, and facili ties of the ins tituti on. 

E. CAMPUS EFFECTIVENESS PLAN (CEP) - APPENDIX K 

Explanation of Final Changes - Effective Januar y 1, 2017 

The Council has finali zed and approved a series of revisions to the criteria sections 
focused on Campus Effectiveness. These changes include the addition of "Appendix K," 
which details the guidelines and requirements.for the development, implementation , and 
monitoring of the CEP, including all evaluation elements and monitoring processes. In 
addition, the Council approved the addition of program-and campus-level graduation rates 
to the list of required elements as this rate significantly impacts the campus s assessment of 
effectiveness. 

3-1-110-CAMP US EFFECTIVENESS 
An important indication of the overa ll effectiveness of an AC ICS-accredited campus is 
the degree to which it meets the mission , objectives, and educat ional goa ls it has 
identified . Each ACICS-acc redited main and bran ch campus shall develop and implement 
a written Campus Effectiveness Plan (CEP) that is consistent with its mission and 
objectives. The CEP shall identify how a camp us plans to assess and cont inuous ly 
improve its overaJI educat ional operatio ns and how it p lans to meet the educat ional and 
occ upat ional object ives of its programs , taking into consideration its review of all critica l 
organizationa l function s such as admissions, recruitment , financial aid, and student 
services. 

For the Camp us Effectiveness Plan , the following elements, at a minimum , shall be 
evaluated and reported for achievement of outcomes, at both the campus and program 
levels: 
1. retention rate; 
2. placement rate; 
3. grad uation rates; 
4. the leve l of student sat isfac tion; 
5. the level of graduate satisfac tion ; 
6. the level of emp loyer satisfaction; and 
7. student learnin g outcomes . 
8. cohort default rates, if applicable. 

3-1-111. Developm ent of the Campus Effectiven ess Plan. The effectivene ss plan for 
each campus shall be described in a written CEP document that compli es with Appendix 
K, "Req uirements and Guidelines for the Camp us Effectiveness Plan (CEP)." 

3-1-112. Impl ementation and Monitoring of the Campus Effectiveness Plan. Eac h 
camp us shall estab lish a proce ss for developing, reviewing , and monitoring the Camp us 
Effectiveness Plan (CEP). Each campus shall document that progre ss report s, comp leted 
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at least biannually, related to completion of activities and changes in data and information 
for each of the elements iden tified in the CEP are prepared. 

3-1-113. Evaluation of the Campus Effectiveness Plan. Each campus shall eval uate the 
CEP, its goals, and the effectiveness of activities completed at least annually. The annual 
evaluation will involve comparison of outcomes with baseline rates and goals for each of 
the elements measured after completion of planned activities. Data for historical 
outcomes shall be maintained and included in the report to provide a basis for evaluating 
the achievement of goals for the various elements of operations and campus and program 
effectiveness over time. 

APPENDIXK Requirements and Guidelines for the 
Campus Effectiveness Plan (CEP) 

This Append ix identifies the Council's requirements for the content of a written Campus 
Effectiveness Plan (CEP) document. The CEP should provide information about the campus and 
how it measures and evaluates key elements of its operations in order to continuously improve its 
overa ll educationa l operations and meets its mission and objectives . The Council requires each 
campus to have a current CEP ava ilable that meets the requirements identified in this Appendix. 

A main and branch campus may use similar language. format. and general content in CEPs. where 
appropriate. However, the CEP for each main and branch campus must also includ e information 
and data specific to its own campus includin g the character istics and demographics of the current 
student population; the number of students enrolled in each program; campus and program 
retention. placement, and graduation rates; results of surveys to determine current student, 
graduate , and employer sat isfaction; and student learn ing outcomes . 

For those campuses offering programs in non-traditional modes of delivery. the plan for this mode 
of delivery must be integrated into the CEP and the elements evaluated to include the effect of the 
modality on overall outcomes. Further, the campus must also incorporate its assessment of faculty 
performance into its plan. 

EVAL UATION OF ELEMENTS IN THE CAMPUS E FFECTIVENESS PLA N (CEP) 

The CEP shall, at minimum and at both the campus and program levels, report outcomes for each 
of the elements listed below. For each element. at the campus and program levels. as appropriate. 
baseline rates and levels for comparison and goals for the current evaluation period must be 
identified. A summary and analysis of previous performance, a rationale for the baseline rates and 
levels, goals, and a listing of activities that will be undertaken to achieve the goals must also be 
included. 

1. Retention rates 
2. Placement rates 

Student retent ion and graduate placement rates reported on the Campus Accountability 
Report (CAR) shall be included in the CEP for the most recent three years, or, if less than 
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three years' worth of CAR data is available, data for at least one reporting period. The 
data and information reported for retention and placement rates must demonstrate that the 
campus is maintaining or improvin g performan ce each year or, if that is not the case, then 
the campus must provid e an explanation of mitigating circumstances affecting improved 
outcomes. In accordance with Section 2-1-809, a specific plan to improve the retention 
and/or placement rate(s) for each program not meeting current Council benchmarks or 
standard s for retention and/or placement must be included within the CEP. 

3. Graduation rates 
Gradu ation rates are based on the "scheduled to graduate" cohorts for each program 
offered at a campus. The graduation rates reported on the Campus Accountability Report 
(CAR) shall be included in the CEP for the most recent three years, or, if less than three 
years' worth of CAR data is available, data for a minimum of one reporting period . 

4. The level of current student satisfaction. 
5. The level of graduate satisfaction. 
6. The level of employer satisfaction. 

The level of satisfaction for each of the three elements identified above shall be determined 
and reported at least twice a year. For each of these three elements, the CEP must identify 
and describe what types of data were used to determine the level of satisfaction, how they 
were collected, and the target group's response rate. Gradu ate satisfaction should be 
evaluated no sooner than 30 days following and within 6 months after graduation and 
include both placed and non-placed graduates. 

7. Student learning outcomes (SLOs). 
Measuring and evaluatin g achievement of the SLOs are among the most important 
activities available to validate and confirm overall program and campus effectiveness. 
SLOs should be appropri ately selected to reflect the nature of the academic programs 
offered and must include direct assessmen ts but may also include indirect measurements 
(see Glossa ry definition s of Direct and Indirect Assessment). For campuses that offer 
program s for which licensure or certification is required to practice in the specific career 
field, pass rates shall be evaluated as a required student learning outcome. 

IMPLEMENTATION AND MONITORI NG OF THE CAMP US EFF ECTIVENESS PLAN (CEP) 

Each campus shall systematically prepare pro gress reports on a periodic basis as defined by the 
campus but no less than two times during the CEP year that document completion of activities and 
changes in data and information for each of the CEP elements. Activities, as described in the 
reports, are to be specific and measurable. 

In addition to the periodic progress reports. each campus is require d to conduct a comprehensive 
evaluation of its plan at the end of the CEP year and to incorporate the results of that evaluation 
into the next year's CEP , as appropriate. The next year's CEP should contain a narrative section 
describing or explaining the consideration and, if applicable, the incorporation of the previous 
year's outcomes in the formulation of the new document. 
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F. LEARNING SITE DEFINITION 

Explanation of Final Change - Effective January 1, 2017 

The Council finalized a definitive requirement for the distance from which a Learning site 
may be geographically separated from its managing (main or branch) campus. This 
distance is a radius of five miles. Any learning site application that proposes to be.further 
than five miles from its oversight campus will be reviewed by the Council on a case-by­
case basis for appropriateness of the arrangement. For those campuses that currently 
have active learning sites further than 5 miles away from its oversight must comply with 
the new criterion language by January 1, 2018. AC/CS will send separate 
communication to these campuses with additional information on the necessary actions 
to be taken. All learning sites are subject to an on-site evaluation visit. 

1-3-103. Learning Site. A learning site is a classroom extension of a main camp1:1s or 
branch campus that is apart from the managing location within five miles of the managing 
campus; offers less than 50% of a program of study; and maintains academic quality by ts 
capab le of pro, ,iding providing sufficient academic and administrative oversight proYiding 
and access to all student services and instructional resources.; and maintaining reg1:1ired to 
academic quality. Learning sites that are greater than five miles from the managing camp us 
and offer student transportation to the managing campus; or are used for delivery of 
distance education activity; or collaborative arrangements with other entities for specific 
on-site educationa l activity must be approved by the Council on a case-by-case basis and 
are subject to a quality assurance visit as specified by the Council. All learning sites are 
subject to an on-site evaluation visit during the managing campus renewal of accreditation 
evaluation visit. 

G. WORKSHOP ATTENDANCE TIMEFRAME 

Explanation of Final Change - Effective January 1, 2017 

The Council finalized language to qualify the time-limit expectation.for the workshop 
attendance requirement. The 18-month window is up until the submission of the evaluation 
visit materials (i.e. two weeks prior to the visit) rather than 18 months prior to the 
submission of the self-study. 

2-1-100 - Accreditation Workshop Requirements 
The Council schedules accredi tation workshops each year. Applicants for initia l or 
renewals of accreditat ion are required to attend a workshop. During these workshops, 
Council representatives will consult with institutional representatives to help them 
understand and complete the process. Institutional representat ives are required to attend an 
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accreditation workshop within 18 months prior to the final submission of the evaluation 
visit materials. self study which are due two weeks prior to an on-site visit. For initial 
applicants, the chief on-site administrators of main campuses and all branch campuses are 
required to attend. For currently accredited institutions, the chief on-site administrators or 
the renewal self-study coordin ators for single campus institutions and multiple campus 
institutions, and representatives of centrally controlled institutions are required to attend. 
Currently accredited centrall y controlled institutions are responsible for providing 
workshop information to the chief on-site administrators and renewal self-study 
coordin ators of all main campuses and branch campuses. 

H. EXTERNSHIP DEFINITION 

Explanation of Final Change - Effective January 1, 2017 

The Council proposes clarifying the requirement that the externship course must be 
supervised by a qualified faculty member and that a written agreement must be developed 
that clearly outlines the arrangement between the institution and the externship site. 

Glossary of Definitions 

Externship . A supervised practical experience, under the supervision of a faculty member, 
that is the application of previously studied theory. Under the supervision of a faculty 
member, a A_ written agreement shall be developed that outlines the arrangement between 
the institution and the extemship site, including specific learning objectives, course 
requirements, and evaluation criteria. 

I. ADMISSIONS, TRANSFER CREDIT , AND CATALOG DISCLOSUR ES 

Explanat ion of Final Changes - Effective January 1, 2017 

The Council finalized revisions to a number of items related to transfer of credits, and 
pe rtinent admissions and disclosure requirements fo r such credits . Institut ions must ensure 
that.fore ign transc ripts of internatio nal students are validated.for their equivalency to U.S. 
requirements during the admissions process as well as for the evaluation of accepting 
transfer of credit. In addition, institutions may only accept transfer credits from accredited 
institutions that are recognized by the U.S. Department of Educat ion or by their respect ive 
governments . Furthermore, transfer of credit pol icies and all contracts and agreements, 
including articulation agreements must be disclosed in the institut ional catalog. 

3-1-411. Admissions. The admissions policy shall conform to the institution's mission, 
shall be publicly stated and shaJI be administered as written. The following minimum s 
apply: 
(a) The requirements for students admitted to programs leading to a certificate, diploma or 

degree shall include graduation from high school or its equivalent, or demonstration of 
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the student' s ability to complete the program under the ability-to-benefit classification 
as specified under standard 3-1-303(b) and (c). as provided for by governing laws. 
Foreign transcripts of international students seeking admiss ion must be evaluated by a 
member of the Association of International Credentials Evaluator s (AICE), the 
American Association of Collegiate Registrars and Admissions Officers (AACRAO), 
or the National Association of Credent ial Evaluation Services (NACES) to validate 
equivalency with graduation from high school and eligibility to enter college or 
university in the United States. 

(b) It is the responsibility of the institution to maintain student records which reflect the 
requirements for admission of all students. 

(c) Institutions are not precluded from admittin g, under different requirements, students 
who are beyond the age of compulsory school attendance or who may be otherwi se 
specifically circumstanced, such as: 

(i) having financial sponsorship through contractua l agreements with public or 
private organizations 

(ii) having identifiable needs requiring remedial instruction as a supplement to the 
regular curriculums 

(iii) participating in innovative postsecondary programs specially described to 
ACICS; or 

(iv) being enrolled in individual courses not leading to an academic credential. 

3-1-413. Transfer of Credit. An institution shall evaluate and consider awarding proper 
academic credit for credits earned only at institutions that are either accredited by agencies 
recognized by the United States Department of Education, or recognized by the respective 
government as institutions of higher education, for internationally-ba sed institution s. The 
institution shall establish and adhere to a systematic method for evaluating and awarding 
academic credit for those courses that satisfy current program course requirement s_. 
including an evaluation of all foreign transcripts by a member of the Association of 
Internation al Credentials Evaluator s (AICE), the American Association of Collegiate 
Registrars and Admiss ions Officers (AACRAO), or the National Association of Credential 
Evaluation Services (NACES), prior to the evaluation and award. Written policies and 
procedure s must clearly outline the process by which transfer of academic credit is 
awarded. The institution shall make publicdi sclose in its catalog its policies on transfer of 
credit, including a statement of the criteria established by the institution by which a 
determination is made with regard to accepting credits from another institution and if 
applicable, a list of institutions with which the institution has established articulation 
agreeme nts. 

In addition, the institution shall ffil:l5t pro>,•ide notification to smdents as to disclose in its 
catalog these articulation agreements and the transferability of the credits in the programs that 
are offered. 
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Appendix C - Institution al Publication s Requi rements 

At a minimum , the catalog must contain the following items: 

21. A statement of the criteria established by the institution by which a determination is 
made with regard to accepting credits from another institution and, if applicable, a list 
of institutions with which the institution has establish articulation agreements (See 
Section 3-1-413). 

22. A statement on the transferability of the credits in the programs that are offered (See 
Section 3-1-413). 

23. A description of the contracts or agreeme nts and the services to be provided, if the 
institution has entered into an agreement with an accredited institution, an agreement 
with an unaccredited instit ution, or an international partnership agreement (See 
Sectio ns 2-2-504. 2-2-505, and 2-2-507 for additional information). 

U24. If the institution offers degrees, the catalog must include the following information: 
(a) for occupational associate's degree programs, identification of courses that satisfy the 

genera l educat ion requirement and an explanation of the course numbering system; 

J. BASIC RECORDS 

Explanation of Final Changes - Effective January 1, 2017 

The Council finalized clar{fying language, to include definitions, surrounding record 
maintenance and protection. The Council updated the language on record protection and 
now requires institutions to determine an appropriate records maintenance and retention 
policy and comply with that polic y. In addition, the Council now more clearly de_fines 
student records, specifically relative to admissions and advisement records, the permanent 
academic record, and financial aid records. 

3-1-303. Records . 

(f) All OOSffi records and reports pertaining to student s shall be safely protected. Records 
shall be stored consistently in a manner that provide s protection against misuse, 
misplacement, damage, destruction, or theft. Acceptable methods of protecting records 
from theft , fire, water damage, or other possib le loss include electronic record s 
management systems and software. appropriately fire-rated file cab inets (that can be and 
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are locked when not being used); a central location such as a vau lt, the entirety of which is 
protected; and microfilmed records, computer disk, backup tape, printout records, or other 
hard copies of records protectively stored off the premises. 

(g) Certain eas-ie records shall be maintained by the institution for a specified period of 
time. The institution shall adopt and publish a policy on the responsibility and authority of 
the inst itution to properly maintain and retain such records. At a minimum, the policy 
sho uld address the following document retention requirements: 

1. TraRscripts Academic records should shall be kept maintained iRdefiRitely 
permanent ly (see Record, Permanent Academic in Glossary); 

2. Admissions data and ethef advisement records should shall be kept for at least five 
years from graduation or the last day date of attendance(see Record, Admissions 
and Advisement in Glossary); 

3. Financial aid records shall be maintained according to the record retention policies 
and guidelines estab lished by the funding source (see Record, Financial Aid in 
Glossary). 

The institution shall comply with its published policy on records maintenance and 
retention. 

Glossary of Definitions 

Record, Admissions and Advisement. Official documents of admissions data, 
counseling , and adv ising. These documents includ e, but are not limited to, applications for 
adm ission or readm ission (for matriculates), admissio n letters, denial and wait list 
notifications, aptitude /assessment test scores, military records, degree audit records, 
transfer credit eva luations, transcripts reflecting degrees earned from other institutions, and 
counseling and advising correspo ndence. 

Record, Permanent Academic. The eOfficial document§. OR which is listed the courses 
attempted, grades aRd credit earned, and status achieved by a student of the student's 
scholastic progress. These doc uments includ e, but are not limit ed to, official transcripts; 
final grade reports detai ling each course code, course title, and final grades for a given year 
and term; and any documented change to final grades. 

Record , Financial Aid. Official documents regard ing any grant , scholarship, or loan 
offered to assist the student in meeting college expe nses. Documentation may vary 
depending upon the funding source (e.g. state or federal programs, high schoo ls, 
foundations, or corporations). 

Record , Student . A record (electronic or hard-copy) which is compri sed of, at a 
minimum, a student's admissions and advisement, permanent academic, and financial aid 
records. A file which may contain the follov,ring: a record of the student's scholastic 
progress, the extracurricular activities, personal characteristics and expe riences, family 
backgr01:md, seconda-ry school background, aptitudes, interests, counseling notes, etc. 
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K. LIBRARY , INSTRUCTIONAL RESOURC ES, AND TECHNOLOGY 

Explanation of Final Changes - Effective January 1, 2017 

The Council finalized extensive changes to the library and instructional equipment 
sections, for all institutions and at specific credential levels. These changes require all 
institutions to ensure that the resources Lead to academic success and include research 
needs, as appropriate. In addition, the language acknowledges that there are additional 
online library services that provide furthe r access to students. Notwithstanding, the 
Council continues to recognize the importance of the physical space needed for resident ial 
students to access information and the revisions include expectations to that effect . 

3-1-800 - Library Resources and Services 

The adequate provision of library resources and information services, appropriate to the 
academic level and scope of an institution's programs, is essential to teaching and learning. 
It is incumbe nt upon all member institutions to assess the level of library resources needed 
in relation to their programs and to provide a range of support to meet these needs. The 
size of collections and the budget allowed for library resources and services do not ensure 
adequacy. The quality, relevance, accessibility, availability, and provision of support 
services ultimately will determine the adequacy of an institution's efforts . In assessing 
library resources and services, ACICS requires that an institution, at a minimum, shall : 

(a) develop an adequate ease core of library resources to support academic success and 
to meet instruction and research needs as appropriate; 

(b) ensure up-to-date means to access these resources; 
( c) develop a continuous assessment strategy for library resources and information 

services that includes staff and faculty; 
(d) provide adequate staff to support assessment, library deve lopment, collectioni 

organization, and accessibi lity; 
(e) ensure that library services are provided to all learners, including those at nonmain 

campuses and those online; 
(f) provide training and encouragement for students and faculty to utilize library 

resources as an integral part of the learning process and as life-long learners; and 
(g) those campuses that have a residentia l component. must provide students a physical 

space on site or within close proximity to the institution in order to allow for access 
to library resources and services; 

3-2-200 - Instructional Resources , Materials 

The instructiona l resources, audiovisual teaching equipment, and instructiona l materia ls 
shall be adequate to serve the needs of the institution's educationa l programs. The 
resources shall be consistent with the institutional mission and include current print or 
digital titles, periodicals, professional journals, and/or full-text online resources 
appropriate for the institution's educationa l programs . There shall be evidence that 
appropr iate instructiona l reso urces, equipment, technology, and materials are utilized to 
support the educational objectives. 
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3-2-201. Reference s. The inst itution shall have ava ilable and easily accessi ble to faculty 
and students standard print, digital, or on line reference works approp ri ate to the 
curriculum . Major consideration will be given to the diversity of the collect ion includin g 
Yariety of volumes books , periodicals , online resources and information technology readi ly 
availab le to student s and faculty, recency their cmTency of publications , appropriateness, 
and relevance to the program s offered by the institution. 

Budget (at all credentials ) 

3-2-204. Budget. Budget allocations and expenditures for instructional resources, 
equipme nt, and materials may be centralized and shall be suffic ient to meet the needs and 
fulfill objectives of the institu tion's program s. 

3-3-402, 3-4-402 , 3-5-402 , 3-6-702 , 3-7-702 . Budget. An annua l library budget , 
approp riate to the size and scope of the institution and the programs offered, shall be 
establishedi may be centra lized, and the allocation expended for the purchase of books, 
periodicals , library equipment, print and/or digital books, periodical s, and other resource 
and refere nce materials. 

Function (at all credential level s) 

3-3-403. Function. The library function is shape d by the miss ion and the ed ucational 
progra ms of the institution. Approp riate reference , research , and information resources 
must be made availab le to enhance, augment, and support the cmTicula.r and educationa l 
offerings. The resource s shall include the study , reading, and information technology 
fac ilities necessa ry to make the educational programs effective . The ultimate test of the 
library's adequacy is determined by the exte nt to which its resource s support all the 
courses offered by the institution s. 

3-4-403 , 3-5-403 . Function. The library function is shaped by the mission and the 
educatio nal programs of the college . Appropr iate reference, research, and information 
resources must be made availab le to provide basic support for curr icular and educat ional 
offerings and to enhance student learning. 

3-6-703. Function. The library function is shaped by the miss ion and the ed ucational 
program s of the institution. Institution s offering ma ster 's degree program s shall provide 
access to substantially different library resources in term s of their depth and breadth from 
those required for baccalaureate degree programs . Stude nts should discove r information in 
a variety of formats with an appropri ately supporting information technology 
infrastructure. 

These resources shall inclu de biblio graphic and monographic reference s, major 
professional jou rnals and refer ence services, research and methodology materials , and,--as 
appropriate, information technologies . The depth and breadth of the accessib le library 
holdings shall be such as to exceed the requirements of the average student in order to 
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encourage the intellectual dev elopment of superior stud ents and to enrich the profe ssional 
development of the faculty. 

Appropriate referen ce, research, and inform ation resources must be made available to 
enhance, augment , and support the cun-icular and educational offerings and to enhance 
studen t learning. The resources shall include the study, reading, and informa tion 
technolo gy facilities necessary to make enhance the effec tiveness of the educational 
programs effect ive. 

3-7-703. Function. The librar y function is shape d by the mission and the educational 
programs of the insti tution. Institut ions offering master's degree programs shall provide 
access to substantially different library resources in terms of their depth and breadth from 
those required for bacca laureate degree programs. Students demonstrate the ability to 
define problems, access, evaluate, and analyze a variety of resources, and use retrieved 
information ethically. 

These resources shall include bibliographic and monographic references, major 
profe ssional journals and reference services, research and methodology materials, and,----as­
appropriat e, information technolo gies . The depth and breadth of the access ible library 
holdin gs shall be such as to excee d the requir ements of the average student in order to 
encourage the intellectual development of superior stud ents and to enrich the professional 
development of the faculty. 

Appropriate reference, research, and inform ation resources must be made available to 
enhan ce, augment, and support the curricular and educational offerings and to enhance 
stude nt learnin g. The resources shall includ e the study, reading, and information 
technolo gy facilities necessary to make enhance the effec tiveness of the educational 
programs effective. 

Use and Accessibility (at all credentia l levels) 

3-3-404. Use and Accessibility. In evaluatin g the use of library resources by students, 
considera tion shall be given to accessi bility and to methods used by the faculty to 
encourage the use of these resources by students. Records of physica l and/or online 
circulation and inventory shall be current and accurate. 
Physical and/or online library materials and services must be available at time s consistent 
with the typical student 's schedule in-eetl:l: dayl...afl4.evening_. and online programs. Easy 
access to and use of refere nce materials, periodicals, and information technology are of 
prime importan ce in determining if the institution is meeting the educational needs of its 
students and faculty. If online resources are utilized, an appropri ate numb er of terminals 
and/or wireless access shall be provided for student use. Interlibrary agreements are not 
substitu tes for an institut ion 's library, but rather a means to supplement the institution's 
holdin gs in limited areas . In determining the appropri ateness of such agreeme nts, 
cons ideration will be given to the uniquen ess of the lending library 's collection, prov isions 
for interlibrary loans, and the degree of accessib ility to the students. 
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3-4-404 , 3-5-404 , 3-6-704, 3-7-704. Use and Accessibility. The faculty should inspire, 
motivate, and direct student usage of the library resources. The librar y's adequacy 
ultimately is determined by the extent to which physical and/or online resources includin g 
full-text resources support all the courses offered by the institution. 
For library resources, the Dewey Decimal System, Library of Congress classification 
system, or other appropri ate system of classification should be used. Records of physical 
and/or online circulation and inventory shall be current and accurate and must be 
maintained to assist staff and faculty in evaluating the adequacy and utilization of the 
physical and/or online resources including full-text holdings. 
Physical and/or online, full-text library materials and services must be available at times 
cons istent with the typical student' s schedule in-beth day,. aH4-evening_,. and online 
programs. If online or computer based resources are computer software is utilized on site, a 
sufficient number of terminals and/or wireless access shall be provided for student use. If 
interlibrary agreements are in effect, provisions for such use must be practical and 
access ible and use must be documented. In determining the appropri ateness of such 
agreeme nts, consideration will be given to the nature of the parti cipating librar y's 
collection, provisions for interlibrary loans, and the degree of accessibility to the student s. 
A college's library must conta in, at a minimum, a core collection of physical and/or online 
resources including full-text reference materials appropri ate for the offerings of the 
institution. 

Holdings (at all credential levels) 

3-3-405. Holdings. The institu tion shall have ava ilable and easi ly access ible standard 
physical and/or online reference works, professional journ als, and current periodicals 
appropriate to the curricu lum. Consideration also shall be given to supplementary library 
resources contracted by the institution and online resources available to its student body. 

3-4-405, 3-5-405. Holdings. A collegiate librar y shall contain up-to-date physical and/or 
online resources including full-text titles appropriate for the size of the institution and the 
breadth of and enrollm ent in its educational programs. The librar y collection shall include 
holdings on the Humaniti es, Arts, Social Sciences, and Sciences, including mathematics; 
magazines and essential professional journals and periodica ls; and, when appropriate, 
online data networks and retrieva l systems, CD ROMs, and interactive research systems 
that support all of the course offerings of the institution . 

3-6-705. Holdings. The library shall support the academic programs and the literacy. 
intellectual.,_and cultural development of students, faculty, and staff; shall provide current 
and appropri ate physical and/or online, full-text resources for the size of the institution and 
the breadth of and enrollm ent in its educational programs; shall prm·ide, when appropriate, 
on line data networks and retrieva l systems, CD ROMs, and interactive research systems; 
and shall be capable of supportin g an understanding of the methods and principles of 
scholarly research and how to use information ethically and/or scholarly research at the 
graduate level. 
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3-7-705. Holdings. The library shall support the academic programs and the intellectual 
and cultural development of students, faculty, and staff; shall provide current and 
appropriate physical, digital, and/or online full-text resources for the size of the institution 
and the breadth of and enrollment in its educationa l programs; shall pro,.,ide, 1NheR 
appropriate, physical aRd/or OR line, full te,i<.t data Retv,rorks aRd retrieval systems, 
CD ROMs , aRd iRteractive research systems; and shall be capable of supporting scholarly 
research at the graduate doctoral level. 

Staffing (at all credential levels) 

3-4-401, 3-5-401. Staff. A professionally trained individual shall supervise and manage 
library and instructional resources, facilitate their integration into all phases of the 
institution's curricular and educational offering s, and assist students in their use. A 
professionally trained individual is one who holds a bachelor' s or master' s degree in 
library or information science or a comparab le program , or state certification to work as a 
librarian, where applicable, or, for foreign institutions, who holds a bachelor 's or master 's 
degree recognized as appropriate for the position by its government or higher education 
authority. The institution must provide evidence that the degree is from an institution 
accredited by an agency recognized by the United States Department of Education. If the 
degree is from an institution outside of the United States, the institution must be 
recognized by its government as an institution of higher education or be evaluated by a 
member of the Association of International Credential s Evaluator s (AICE), the American 
Associatio n of Collegiate Registrars and Admissio ns Officer s (AACRAO), or the National 
Associat ion of Credential Evaluation Services (NACES) to determine the equivalency of 
the degree to degrees awarded by institution s in the United States. ACICS, if unable to 
determine qualifications, may require the translation and/or evaluation of transcripts in 
languages other than English. The professionally trained individual must participate in 
documented annual profe ssional growth activities . 
During library hours that are scheduled and posted, there shall be a trained individual on­
site who is assigned to oversee and to supervise the library and to assist students with 
library and information services. This individual shall be competent and technologically 
literate to use and to aid in the use of the online and comp uter based library techRologies 
aRd resources. 

3-6-701, 3-7-701. Staff. A professionally trained individual shall supervise and manage 
library and instructional resources, facilitate their integration into all phases of the 
institution' s curricular and educational offering s, and assist students in their use. A 
professionally trained individual is one with special qualifications to aid students in 
research and who holds a M.L.S. degree or the equivalent, or, for foreign institution s, who 
holds a master 's degree recognized as appropriate for the position by its governme nt or 
higher education authority. The institution must provide evidence that the degree is from 
an institution accredited by an agency recognized by the United States Department of 
Education. If the degree is from an institution outside of the United States , the institution 
must be recognized by its government as an institution of higher education or be evaluated 
by a member of the Assoc iation of International Credentials Evaluator s (AICE), the 
American Association of Collegiate Registrars and Admissions Officers (AACRAO), or 
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the Nat ional Assoc iatio n of Crede ntial Eva luation Services (NACES) to determ ine the 
equivalency of the degree to degrees awarded by institutions in the United States. ACICS, 
if unable to determi ne qualificatio ns, may requ ire the translation and/or eva luation of 
transcripts in languages other than Englis h. The professiona lly trained individua l must 
participate in annua l documented professional growth activities. 
There shall be a professiona lly trained individua l on duty for sufficient hours, as published 
by the instit ution, to support the programs and to assist students with library functions and 
researc h. This individua l sha ll be compete nt both to use and to aid in the use of the 
physical. computer based, digital and online library technologies and resources. 

Appendix H- Principles and Requirements for Nontraditional Education 

Resources and Equipment 
(b) The institution must demonstrate that students takin g online courses have access to the 
same or equiv alent librar y reso urces and support as stud ents takin g courses in a ph ysical 
classroom. If the maj ority of a student 's classes are onlin e, these reso urces mu st includ e at 
a minimu m access to a vi rtual librar y collec tion of pro gram-related books, journals, and 
periodi cals, and access to virtu al library and informati on technolog y serv ices. 

L. FACULTY FIELD PREPERATION 

Explanat ion of Final Changes 

The Council revised the restriction of the numbe r of p reparations that can be taught by a 
faculty member at the non-degree level, given confusion on the interpretat ion of an 
"academic term" as a result of variation of application by institutions. 

3-2-102. Field Preparation. Ass ignments requirin g more than three preparations in 
differ ent fields (e.g., allied health , business, crimin al justice secretar ial stud ies, bu siness 
admini stration , data proce ssing) shall not be given to an instructor at any given time durin g 
one academic term. 

**** 
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2. For Information Only 

A. ACICS BYLAWS - GENERAL PROVISIONS AND DEFINITIONS 

This revision became effective on October 3, 2016. 

The AC/CS Board of Di rectors approved a revision to the bylaws as it relates to the 
definition of a public representative and the criteria by which they would not be able to 
serve on the Council. 

BYLAWS ARTICLE I, Section 7 

Public Representatives. Representatives of the public are persons who are interested in 
career education; have know ledge or experience useful to the accreditation process; are 
willing to contribute opinion, advice, and expertise to the endeavors of ACICS and the 
Council; and are not (1) employed or formerly employed within the last 3 years by an 
institution or program that either is accredited by the agency or has applied for 
accreditation; or (2) associa ted as members of the governing board , owners , shareholders, 
consultants or in some other similar capacity with an institution or program that either is 
accredited by the agency or has applied for accreditation; or (3) a member of any related, 
associated, or affiliated trade association or membership organizatioa a member of any 
trade association or membership organization related to, affiliated with, or associated with 
the agency; or (4) a spouse, parent, child or sibling of an individual identified in 
paragraph (1) , (2) or (3) of this definition. 

B. MEMO RA TUM ON DOCTORAL PROGRAMS 

At the December meeting, the Council voted unanimou sly to place a moratorium on any 
further acceptance of institution s offering programs above the master ' s degree level or 
program applications beyond those previously approved above the master ' s. The Council's 
ultimate goal and immediate direction is to begin an orderly phase-out of the doctoral 
programs. 

C. ACICS AW ARE WEBINAR 

An AWARE webinar will be held on Wednesday, January 18 at 12:30 pm. This webinar 
will focus on information presented in the January 2017 Memorandum to the Field. ACICS 
looks forward to explaining these final Criteria changes and answering any related 
questions. In an effort to be efficient with the limited time dedicated to the session, please 
send questions to Ms. Perliter Walters-Gilliam at pwgilliam@acics.org, so that the 
responses can be prepared and shared during the webinar. 
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D. ACICS PLACEMENT VERIFICATION PROGRAM (PVP) ENHANCEMENTS 

Update s have been made to the PVP process to include revised e-mails which now allow 
for graduates and employer s to qualify (detail) how the graduate received a benefit from 
their credential to enhance their current position. The spreadsheet has also been updated to 
include the scheduled to graduate cohort. 

ACICS has established a process for reviewing any placement s that were marked as invalid 
by ACICS that a campus would like to appeal. If an institution feels that the placement is 
in accordance with the guidelines and therefore valid, they may submit the placement and 
all supporting docum ents to the review committee at pvpreview@acics.org. The committee 
will review the documentation submitted and make a final decision on the validity of the 
placement. 

An informational webinar will be held at 2:00pm on Wednesday, January 18, 2017 at 
the conclusion of the AW ARE webinar. If you have any questions concerning the PVP , 
please email Ms. Karly Zeigler at kzeigler@acics.org so that she compile and prepare 
appropriate responses. Please note that campus-specific questions/concerns and 
situations will not be discussed during the webinar. 

E. ACICS WEB SITE 

Please visit the ACICS Web site. It continues to be revised and updated based on Council 
activities, to include the new Accreditation Criteria publication. The site contains revised and 
detailed information about accreditation, accredited institutions, applications, publications, 
workshops and special events. New features are now available. 

NOTE: The institutional ACICS ID should be used on all correspondence to and from 
ACICS. If you have questions about your ID code, please send an email to 
ebiz@acics.org. 

**** 

If you have any questions about the memorandum to the field, please contact: 
Ms. Karly Zeigler 
Manager of Institutional Compliance 
kzeigler@acics.org 

Ms. Perliter Walters-Gilliam 
Vice President - Accreditation 
pwgilliam@ac ics.org 
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Momentaril 

• Have questions? Subinit thein using the Go-to­
Webinar dialogue box. 

• Q&A are archived on our website under 
Frequently Asked Questions under the Events 
and Workshops tab! 
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The AWARE Webinar Will Begin 
Momentaril 

Follow us on Twitter: http://twitter.com/acicsaccredits 

Like us on Facebook: 
http: //face book.com/ acicsaccredits 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

AWARE Webinar 
January 18, 2017 

12:30-2:00pm EST 

ACICS W ebinar Announcing, Relating & Explaining 
The January 2017 Memorandum to the Field 
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• Roger J. Williams, Interim President 

• Perliter Walters-Gilliam, Vice President - Accreditation 

• Terron King, Senior Manager, Institutional and Program 
Review 

• Karly Zeigler, Manager, Institutional Compliance 

WELCOME! 
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• Topic I: Final Criteria Revisions & Changes 

• Topic II: For Information Only 

• Questions and Co0101ents 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

Available at www.ACICS.org 

To view the Memo: 

> Council Actions 

>> Memorandum to the Field 

>>> January 2017 

6 01.18.2017 ACICS AWARE Webinar 

nstrtution Closings 

Accreditation Cond itioned 

Voluntary Withdrawal 

Evaluation Schedule 

Aclverse Actions 

Institutions on Show-Cause 

Program Approval Wtthdrawn 

!:vents '\~u; ksllcps 

After each Counci l meeting. ACICS staff will publish a memora ndum to ACICS-accredrted instrtut1ons and other 

interested parties which includes final crrtena changes, proposed c riteria changes . and general 1nformat1on for the 

membership on a number of top1cs. 

2017 

2016 



TOPIC I: 

FINAL CRITERIA REVISIONS 
& CHANGES 
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• CAR Procedures and Guidelines and Appendix L 

• Council Actions Standard 

• Requirement for Title IV Compliance Audit 

• Mission Statement 

• Campus Effectiveness Plan and Appendix K 
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• Learning Site Definition 

• Workshop Attendance Timeframe 

• Externship Definition 

• Admissions, Transfer Credit, and Catalog Disclosures 

• Basic Records 

• Library, Instructional Resources, and Technology 

• Faculty Field Preparation 
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CAR Procedures and Guidelines 
Final Changes Effective December 6, 2016 

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L 
A number of changes to the standards related to student achievement and 
the Campus Accountability Report (CAR) were finalized. Language in 
corresponding sections of the Criteria, such as student achievement review 
and Council actions at the program-level were also revised and approved. 

Key components: 
• There is a clear defined point at which a particular action will be taken , at 

the campus and program levels. 
• If an institution is determined to be significantly out of compliance relative 

to student achievement outcomes , the Council will take an adverse action. 
• Campuses directed to show-cause why a program's approval or its 

accreditation should not be withdrawn or otherwise conditioned will be 
required to immediately and publically notify students and the public. 
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CAR Procedures and Guidelines (cont'd) 
Final Changes Effective December 6, 2016 

Sections 2-1-809, 2-2-502, and 2-2-503 and Appendix L 

Key components (cont'd): 

• The approval of a program will be withdrawn if its 
performance is materially out of compliance - program 
termination plan will be required; no new admissions 

• An institution's accreditation may be withdrawn by 
suspension or otherwise conditioned if its performance is 
materially out of compliance at any point. 

• Criteria changes were applied to 2016 CAR submission. ' ~ 
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Council Actions Standard 
Final Changes Effective January 1, 2017 

Section 2-3-100 through Section 2-3-502 
The Council finalized changes that streamline its current Council 
action procedures. 
Key components : 
• The addition of an introduction to the Accreditation Deferred or 

Conditioned section to clarify the Council's ability to take any of the 
actions so outlined, at any point in time, to include a final adverse 
action. 

• The removal of "admonition" as a formal Council action. 
• The combining of "show-cause directive " and "probation order" into 

one action - that of a show-cause directive. New criteria require 
notification to the U.S. Department of Education, the students, and the 
public. 

• The determination that all hearings before the Council will be in 
writing unless an in-person hearing is specifically directed by the "'" 
Council. 
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Require01ent for Title IV Co01pliance Audit 
Final Changes Effective January 1, 2017 

Section 2-1-803 

The Council approved changes that will require all 
institutions that participate in Title IV programs to 
submit their compliance audit along with their Annual 
Financial Report (AFR) for review by ACICS. 

Key components: 

• Addition of language requiring the Title IV 
compliance audit. 

' • May trigger additional review or at-risk assessment. , 
1 
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Mission Statement 
Final Revisions Effective January 1, 2017 

Section 3-1-100 
The Council finalized language which clarified the requirement 

for an institution s mission. 

Key component: 

• The mission must include a mission statement and a set of 
objectives that are devoted substantially to career-related 
education. 
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Campus Effectiveness Plan and Appendix K 
Final Changes Effective January 1, 2017 
Section 3-1-110 through Section 3-1-113 and Appendix K 

The Council finalized the number of required elements for evaluation as well 
as the addition of an Appendix K which provides detailed guidelines on the 
development , implementation , and monitoring of the plan . 
Key components : 
• Graduation rate was added as a required element. 
• Progress reports must be completed at least biannually . 
• Non-traditional modes of delivery must be integrated in the Plan and 

analyzed. 
• The level of graduate satisfaction is to be evaluated no sooner than 30 days 

and within 6 months following graduation for both placed and non-placed 
graduates. 

• Licensure pass rates (if applicable) must be evaluated as a required student 
learning outcome . ' ~ 
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Learning Site 

Final Revisions Effective January 1, 2017 

Glossary 
The Council finalized a definitive requirement for the distance from 
which a learning site may be geographically separated from its 
managing (main or branch) campus. 
Key components: 
• A learning site is to be located within a 5-mile radius of the . 

managing campus. 
• Those located more than five miles may be considered for approval 

on a case-by-case basis, if sufficient justification/rationale is 
provided . 

• Those campuses that currently have active learning sites further than 
5 miles away from their oversight must comply with the new ' ~ 
criterion language by January 1, 2018. 
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Workshop Attendance Tilllefrallle 
Final Revisions Effective January 1, 2017 

Section 2-1-100 
The Council finalized language to qualify the time-limit 
expectation for the workshop attendance requirement. 

Key component: 

• Campus representatives must attend the workshop within 18 
months of the submission of the evaluation visit materials 
instead of the self-study. 

• Evaluation visit materials are due two weeks prior to the visit. 
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Externship Definition 
Final Revisions Effective January 1, 2017 

Glossary 
The Council clarified that the externship course be supervised by 
a qualified faculty member and that a written agreement must be 
developed that clearly outlines the arrangement between the 
institution and the externship site. 

Key components: 

• The practical experience must be under the supervision of a 
qualified faculty member, not the agreement. 
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Adlllissions, Transfer Credit, and Catalog 
Disclosures 

Final Changes Effective January 1, 2017 

Sections 3-1-411, 3-1-413 and Appendix C 
The Council finalized changes to admissions criteria, transfer credits, 
and disclosure requirements. 
Key components: 
• Foreign transcripts accepted as a basis for admission must be 

evaluated for equivalency by a member of AICE, AACRAO, or 
NACES. 

• Credits considered for transfer must be earned at accredited 
institutions or from international institutions recognized by their 
respective government as an institution of higher education. 

• Language in catalog must be clear regarding requirements for 
acceptance of transfer credits and any articulation agreements. 
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Basic Records 
Final Revisions Effective January 1, 2017 

Sections 3-1-303 
The Council finalized revisions that clarify and update language 
regarding appropriate record keeping. Glossary definitions were 
also added to define different types of records. 
Key components: 
• Clarification of the definition of student records. 
• Addition of electronic records management systems and 

software as acceptable methods of protecting records. 
• Addition of requirement for the publication and adoption of a 

policy for properly maintaining records which addresses , 
academic records, admissions and advisement records, and , ~ 
financial aid records. "'" ~ 
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rary, nstruct1ona esources, 
and Technology 

Final Revisions Effective January 1, 2017 
Sections 3-1-800, and all credential levels for budget, function, use and 

accessibility, holdings, staffing, and Appendix H 

The Council finalized changes to all applicable Criteria sections related 
to this area to ensure that resources lead to academic success to include 
research needs, as appropriate. 
Key components: 
• Institution must provide up-to-date means to access resources and a 

continuous assessment strategy should include faculty and staff. 
• Resources for online students must include to access to a virtual 

library collection of program-related materials as well as virtual 
library services. 

• All residential campuses must provide a physical space to allow for 
student access to library resources. 

21 01.18.2017 ACICS AWARE Webinar 



Faculty Field Preparation 
Final Revisions Effective January 1, 2017 

Section 3-2-102 
The Council revised the restriction on the number of preparations 
that can be taught by a faculty member at the non-degree level. 

Key co1nponent: 
• Instead of "academic term" for the restriction on number of 

preps ; it's now at "any given time" . 

22 01.18.2017 ACICS AWARE Webinar 



TOPIC II: 
FOR INFORMATION ONLY 
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• ACICS Bylaws - Definition of Public 
Representative 

• Moratorium on Doctoral Degrees 

• Placement Verification Program (PVP) 
Enhancements and Updates 
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Definition of Public Representative 
For Information Only-Effective October 2016 

Article I, Section 7 of Bylaws 

The ACICS Board of Directors approved a revision to the bylaws as it relates to the 

definition of a public representative and the criteria by which they would not be able to 

serve on the Council. 

The representative cannot be 

• employed or formerly employed within the last 3 years by an institution or 

program that either is accredited by the agency or has applied for 

accreditation. 

• a member of any trade association or membership organization related to, 

affiliated with, or associated with the agency 
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MORATORIUM ON DOCTORAL 
PROGRAMS 
For Information Only 

• Moratorium on any further acceptance of institutions offering 
programs above the master's degree level or program 
applications beyond those previously approved above the 
master's. 

• The Council's ultimate goal and immediate direction is to 
begin an orderly phase-out of the doctoral programs. 
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ACICS PLACEMENT VERIFICATION 
PROGRAM (PVP) ENHANCEMENTS 

For Information Only 

• Updates have been made to the PVP process to include revised 
e-mails which now allow for graduates and employers to 
qualify (detail) how the graduate received a benefit from their 
credential to enhance their current position. 

• An appeals process have been established which allows 
campuses to petition the decision of the review team. 

• Informational webinar will follow the AWARE webinar to 
discuss changes in detail and clarify expectations. 
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Please type in any questions or coininents you 
Inight have! 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

Available at www.ACICS.org 

To view the Slides: 

> Events/Workshops 

>> Webinars 

Wor1<Shop Descrlpbons 

Calendar of Events 

Past Annual Meetings 

Visiting Washington, DC 
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Webina rs 

Webinius are free infotm~ional seminars that are accessed over the Internet The sessions ate designed for schools but 
will also be of interest lo e¥dluators and others. 

Av.ii~bfe Webtn ,ve 

• fv,,lu,1t, ·,1 T1,1iuin,1 
• AWlliRE 
• IEP Webina 1 
• <;.,lf5,to,ly 'Suhml M, 11 
• Ar hlV, J W, l,i11J1?. 

Ev,1111,1101 T1,1ini119 Modules 

Pf ease no1e reg1strai1on fot the Evaluator Wot1<shop has changed For more information, visit <:.1. f' ~ ,,f 8E ,rni111 111 
Ev.1hi.,t, 1. Effec:liwi January, 2010, evaluator trainin9 consisls. of three pr&-reco,ded Go-To-Webinar modules and one 
INe two hour Go-To-Webinar The final two hour hve Go-To-Webmar 1s by 1nvitat1on only ACICS 



Feedback/Participation from the Field 

Although there are no proposed Criteria Changes at this time, the 
Council will be holding its Policy Meeting in February and would 
welcome your input on sections/topics needing additional review 

(kzeigler@acics.org ) 
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FEBR.UAR Y 2017 ACICS COUNCIL MEETING 
SAN JUAN MARRIOTT RESORT AND STELLAR.IS CASINO 

SAN JUAN, PUERTO RICO 
FEBRUARY 9-10, 2017 

AGENDA 

THURSDAY , FEBRUARY 9, 2017 
Schedule Event Topic & Presenters Subtopic/Cr iteria 

8:00 - 9:00 AM BREAKFAST 
Chair 's welcome and 

com ments 
Call to Order (Edw ards) 
In trod uction Pres ident' s welcome and 

com ments 
(Willia ms) 

Cons ideration for Campu s-

Preliminar y 
Leve l Show-Cause Action s 

(Gilliam , Morrison) 
Discussion Items 

Summar y of CHEA Decision Reporting Expecta tions • 
(Willia ms) 

9:00-12:00 IEC Recommendations from 
NOON Student Achievemen t Review 

(Edwards, King) 
Licensure Information 

Decem ber 2016 Requir ements - Validation 
Meetin g Follow Challenge s 

Up (King) 
Cont inued Waivers for 

Program < 10 (Beginni ng or 
Ending Popula tion) 

(King) 
Pol icy Discuss ion Distance Education 2-2-106 

Items (King) 
12:00-1:00 PM LUNCH 

Item/Page Location 
Ballroom I 

No Attachm ent 

No Attachm ent 

No Attachment 

Ballroom I 

No Attachm ent 

Condado 
Terrace 

ll Page 



1:00- 5:00 PM 

FEBR.UAR Y 2017 ACICS COUNCIL MEETING 
SAN JUAN MARRIOTT RESORT AND STELLAR.IS CASINO 

SAN JUAN, PUERTO RICO 
FEBRUARY 9-10, 2017 

AGENDA 

Council Hearing Procedures 2-3-500 
(Morrison) 

Review Board Appea l Process 2-3-602 
(Morrison) 

Expenses of Appea l Board 2-3-608 
(Morr ison) 

Revocation 2-3-40l(b) 
(Morrison) 

Procedural Guarantees for 2-3-403(a) 
Withdrawal by Suspension 

(Morrison) 

Policy Discussion Substantive Change 2-2-l0 l (g) & 2-2-12l(a)(i) 
Consideration Items 

(Morrison) 
Renewal of Accreditation - 2- 1-300 
Submissio n of Application 

(Zeigler) 
Renewal of Accreditation - 2- 1-30 1 
Applicat ion (Submission of 

Significant Changes) 
(Zeigler) 

Branch Campus Grant Lengths 2-1-701 & 2-1-702 
(Zeigle r) 

Revisio n of Change of 2-3-302 
Ownership/Control Action 

(King) 

Ballroom I 
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FEBR.UAR Y 2017 ACICS COUNCIL MEETING 
SAN JUAN MARRIOTT RESORT AND STELLAR.IS CASINO 

SAN JUAN, PUERTO RICO 
FEBRUARY 9-10, 2017 

AGENDA 

FRIDAY, FEBRUARY , 10, 2017 
Schedule Event Topics & Presenters Subtopic/Cr iteria 

8:00 - 9:00 AM BREAKFAST 
Unannounced Visit Fees Appendix B 

(Zeig ler) 
Advertising - Third Party Appendix C 

Services 
(Zeig ler) 

Policy Discussio n Other Denial Actions not 2-3-303 
Item s Affecting Accreditation 

(King) 
Pres ident serving as Secretary Bylaw 

Number of Pub lic Article II, Section 3 
8:30 -12:00 Represe ntatives Artic le III, Sect ion I 

NOON (Zeigler) 
Commissioner Part icipat ion on 

Visits 
(Zeigler/Edwards) 

Procedur al Two -Visit Cycle Schedule 
Discussion Items (Zeigler) 

Reporting Late Fees - CAR 
and AFR 

(King) 

Editorial Item s 
Updating /Revis ion of Lan guage 3-1-202, 3-1-400, 3-1-420, etc. 

(Bennett) 
12:00-1:00 PM LUNCH 

Item/Page Location 
Ballroom I 

Ballroom I 

Ballroom I 

Condado 
Terrace 
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Discussion or 
Final Editorial 

Discussion 

Discussion 

Discussion 

Discussion 

Discussion 

Discussion 

Criteria 

2-3-500 Council Hearing 
Procedures and review 
of other related Criteria 

2-3-602 Review Board 
Appeal Process 

2-3-608 Expenses of 
Appeal Board 

2-3-401 (b) Revocation 

2-3-403 (a) Procedura l 
Guarantees for 
Withdrawal by 
Suspension 

2-2-lOl(g) & 2-2-121 
Substantive Change 

Appendix B 
Unannounced Visit 

Objective 

Simplify procedures for in­
writing show-causes and 
eliminate some of the 
formalities 

Clean up language of appeal 

board to reflect actual and 
necessary practices. 

Remove statement on 
returning any leftover 
deposited monies . 

Add language for actions to 
be taken when an institution 
fails to respond to a show ­

cause directive . 

Eliminate oppo rtunity for a 
hearing for withdrawals by 
suspension. Unnecessary as 
a second review by Council 
would be redundant and 
right of appea l available in 
(d). 

Add considerat ion of a 25% 
or more decrease in the 
number of clock or credit 

hours . 

Proposed Change(s) 

-Add language for in-writing show cause "review" rather than 
hearing. 
-Notification of acceptance in (a) moved to (c). 
- Incorporate procedural change to charge separately for court 
reporter and add to the second to last sentence of bullet (c), 
" ... the cost of which will be compensated by the institution." 

-Remove reference to 15 members change to "shall consist of 
fifteeR (15) persons .... exper ience in accreditation, who are 
a1313oiRteel to three year terFRs. 

Remove t he last sentence stating "This deposit shall 
be ... returned to the insti t ution ." 

Add on to (b) "An institution fa ils to respond to a show -cause 
directive within 10 days or an institution whose accreditation 
has been 51::JFRFRarily suspended does not ... " 

Delete ite m (a) "Opportun ity for a hearing before ACICS on all 
material issues in controversy . 

Add a or decrease to each criterion defining a substantive 
change as a 25% increase in the number of clock or credit 
hours . 

Edit criterion to account for Under "Expenses": "A flat fee will~ be assessed for this visit, 
assessed fee of an 01::Jt each iRstitl::JtioR will se silleel for e>!f)eRses iRc1::Jrred d1::JriRg 
unannou nced. ____ the visit. 



Discussion or 
Final Editorial 

Discussion 

Discussion 

Discussion 

Discussion 

Criteria 

2-1-300 Renewal of 
Accreditation 

2-1-301 Application 

2-1-701 and 2-1-702 

2-3-302 

2-3-303 Other Denial 
Actions Not Affecting 
Overall Accreditation. 

Appendix C 

Objective 

Remove specified dates for 
renewal application and self­
study to allow for current 
practice of being closer to 
visit date . 

Add language to prohibit 
any institutional changes 
following submission of 
initial and renewal 
applications. This will allow 
for a more accurate review. 

Remove reference to 
different grant lengths for 
separate campuses within 
an institution. 

Clarify language to show 
appropriate actions for 
change of ownership 
applications OR propose 
that this be removed 
altogether and changed to a 
special visit following a 
change of ownership 

-Add other possible denial 
actions that may occur to 
include all of the substantive 
changes. 
-Propose that branch-to­
freestanding be removed 
altogether. 

-Clarify the meaning of what 

Proposed Change(s) 

Remove September 30th and December p t dates and change to 
10 weeks prior to the start of the assigned review cycle for 
both . 

Add a sentence to the first paragraph stipulating that no 
(significant) changes may be made to the institution between 
the submission of the self-study and the time of the visit. 
-Delete reference to centra lly controlled institutions. 

Change the first line of 2-1-701 to "The Council determines the 
grant lengths of each caR'l13us institution that is accredited by 
ACICS. Remove 2-1-702. 

-Change the heading to "Denia l of Renewal of Accreditation or 
Reinstatement following a Change of Owne rship. 
-Alternatively, since accreditat ion is reinstated upon 
approval(?), should this be eliminated and instead conduct 
special visits. 

-Remove language for a branch-to-freestanding campus and 
add substantive changes. "An institution that objects to a 
Council decision to deny an application for (insert substantive 
changes) branch to freestanding status or new program 
inclusion will be given the opportunity to present its case." 
-Should we allow for a branch-to-freestanding? 

-Identify the meaning of the last sentence under ADVERTTISING 



Discussion 

Discussion 

Final-Bi laws 

Editorial 

Editorial 

Criteria 

2-2-106 Distance 
Education 

Waivers for Programs 
with< 10. 

Article 11, Section 3 

3-1-202, 3-1-400, 3-1-
420, etc. 

All 

Commissioner Visit 
Participation 

Objective 

advertising 3rd party services 
might entail and whether 
this is still a relevant 
criterion. 

Clean up/clarify procedure 
and language for distance 
education approval. 

Less than 10 in beginning 
pop, ending pop, 
grads/completers, or total 
number of enrollees? 

Remove language 
appointing president as 
treasurer and instead make 
it an appointed position. 

Change the number of 
public members to be the 
majority as a measure to 
increase objectivity on the 
Council. 

Update language. 

Reorganize the Criteria for 
better navigation. 

Commissioners encouraged 
to participate on visits to 
gain further knowledge of 
processes and institutional 
issues. 

Proposed Change(s) 

(5) "A disclosure must be made for services which are funded 
by third parties that are offered at no cost to students." Provide 
clarity if necessary. 

Ident ify appropriate approval process for distance education. 
Must it be initiated through an existing program rather than as 
a new program? 

Now that we are grouping by cohort, the suggestion would be 
to grant waivers to cohorts of less than 10. 

Change to 7 public members rather than 6. 

Replace "integri ty" with another term, Relations with Students 
changed to Student Relations, Standards of Satisfactory 
Academic Progress, remove centrally controlled, change 
doctorate to doctoral 

Reorganize the Criteria to be structured by content area, then 
credential level vs. the current structure. 

Previously it has been the practice to not invite commiss ioners 
on visits. 



Discussion or 
Final Editorial 

Procedural 

Procedural 

Criteria 

Visit Cycle Schedule 

CAR/FAR Late Fees 

Objective 

Consider a change to a 2-
cycle-a-year system to 
increase time for institutions 
to respond and more time 
for 
development/preparation 
between cycles. 

Increase late fees 
incrementally and defer to 
2-3-401 after 10 days to 
deter late submissions or 
lack-there-of. 

Proposed Change(s) 

Changing to a 2 cycle year rather than 3. 

$500 late fee following November 1 and increases $100 each 
day. Notice to be sent November 2nd to those not submitted 
with a warning of revocation if not received within 10 days. 



MEMORANDUM TO THE FIELD 
MAY 2017 

TO: ACICS-Accredited Institutions and Interested Parties 

FROM Accrediting Council for Indepen dent Colleges and Schools 

DA TE: May 10, 20 17 

The Memorandum to the Field contains proposed criteria along with other 
informatio n for ACICS -Accredited Institutions and Interested Parties 

1. Propo sed Critelia Revisions ....................................................................................................... 1 
A. Intent to Bar/Debarment Appeal ......................................................................................... 2 
B. Review Board Members and Expenses of an Appeal ........................................................ 2 
C. Institutional Grant Length ..................... ........................... ............................. ...................... 3 
D. Unannounced Visit Fees ....................................................................................................... 4 
E. Council Hearing Procedures ................................................... ............................................ .4 
F. Revision of Title - Change of Ownership/Control Action ........... ...................................... 6 
G. Institutional Show-Cause Directives ................................................................................... 6 
H. Revocation Actions ...................................... .......................................................................... 8 
I. Student Achievement Procedures ........................................................................................ 9 
J. Initiation of Distance Education ........................................................................................ 17 
K. Denial Actions Not Affecting Overall Accreditation ........................................................ 17 
L. Substantive and Non-Substantive Changes ...................................................................... 18 
M. Renewal of Accreditation Application Submission .......................................................... 19 
N. Advertising -Third Party Services ........................................ ........................................... 20 
0. Criterion Description - Integrity ....................................................................................... 20 
P. "Centrally Controlled Institutions" and "Distributed Enterprise" ............................... 21 

2. For Information Only ................................................................................................................ 24 
A. Moratorium on Doctoral Programs .................................................................................. 24 
B. Automated Withdrawal of Aged Applications ................................................................. 24 
C. Placement Verification Program ............. .......................................................................... 24 
D. The Quarterly Accountability Report ............................................... ................................ 24 
E. Annual Meeting ....................... .................................................... ........................................ 25 
F. Informational Webinar ....... ... .................................... ... ........... ..... .............. ............ 25 

3. Comment Survey - Propo sed Criteria Revision ...... ............ ............................... ...................... 25 

1. Proposed Criteria Revisions 

At its April 2017 meeting, the Council reviewed specific areas of the ACICS Accreditation 
Criteria outlined in this section as a result of its continuous process of systematic review, and 
approved the revisions as propo sed for feedback from the field (new language is underlined, 
deleted language is struck). Proposed changes are reconsidered for final approva l and 
implementation at the Council' s next meeting and incorporate the perspectives shared by the 
fie ld. Public comme nt on these revisions is requested through the ACICS Comment Survey 
explained at the end of the memorandum. ACICS requests comments and recommendation s 
from a broad cross section of ACICS stakeholders, includin g student s, faculty, school 
admin istrators, policy advocates, and others. 
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ACICS MEMORANDUM TO THE FIELD 
MAYl0 , 2017 

A. Intent to Bar/Debarment Appeal 

Explanation of Proposed Changes 

The Council proposes to clarify the language surrounding the debarment appeal process . 
The revised language clarifies the procedure that individuals or entities may only appeal 
the intent to bar. The current language on debarment could be interpreted that an 
individual or entity may also elect to appeal the debarment action, after an appeal of the 
intent. The revised language intends to remove this possible interpretation . 

2-3-900 - DEBARMENT 

... The intent to bar notice will inform the person(s) or entity that they are entit led to 
present information and materials in writing or in person to appeal the intent to bar at the 
next scheduled meeting of the Council. The notice will stipulate that if they intend to 
appea l the intent to bar , the person(s) or entity must inform the Council office in writing 
within ten days of receipt of the notice as to whether they will appeal the intent to bar in 
writing or in person. The Council's decision is final if the person or entity elects not to 
appeal within ten days of the Council notification. 

A debarment order may be issued by the Council as a result of its cons ideration of the facts 
presented in the appeal. The Council's decision is final and will be sent to the person(s) or 
entity by electronic and certified mail following their appeal before the Council. 

The Council's decision is final if the person or entity elects not to appeal ·within ten days of 
Council notification. The Council's decision is also final follov,ring appeal. 

B. Review Board Members and Expenses of an Appeal 

Explanation of Proposed Changes 

The Council proposes to clar{fy language regarding the Review Board of Appeals . The 
proposed language indicates that a panel of three persons will be selected from a pool of 
15 members of the Review Board of Appeals. The order of the types of members has also 
been reorganized for consistency. In addition, the proposed language clarifies the 
remittance of a standard hearing fee . 

2-3-600 - REVIEW BOARD APPEAL PROCESS 

2-3-602. Appointment of Members. The Review Board of Appeals shall consist of a pool 
of fifteen (15) persons, all of whom have had experience in accreditation, who are 
appointed to three-year term s. An appointed person shall not have been a commissioner 
within one year prior to appointment. The Review Board of Appea ls shall consist of at 
least two (2) academic representative s, two (2) administrative repre sentative s, and three (3) 
public member s, as defined in Append ix A. 

PAGE2OF26 



ACICS MEMORANDUM TO THE FIELD 
MAYl0 , 2017 

A Review Board of Appeals panel of three to seve n persons, dependin g on the scope and 
complex ity of the matter or institution bein g rev iewed, will be designated by the Council 
from the entir e Review Board to hear an appeal from an institution. The Council_will also 
designate one member of the Review Board Pane l to serve as chair. The select ion and 
actions of the pan el are subject to ACICS conflict of interest poli cies. A Review Board 
Panel will consist of at leas t one (1) p1:1blie, one (1) administrative, and one (1) academici 
one (1) admini strativ e, and one (1) public represe ntative as defined in Appendix A. 

2-3-608. Expenses of Appeal Hearing. The instituti on shall bear the following expenses in 
connection with the appeal: 
(a) trave l and subsistence of the Review Bo ard pan el members particip ating in the heari ng; 

and 
(b) cost of the hearin g room and transcription . 

An appeals feedeposit must be remitt ed tomade \¥ith the Council at the time of the filin g of 
the notice of appeal descri bed in Section 2-3- 604 . Th is feedeposit shall be applied to the 
expenses listed above, and any excess depo sit will be ret1:1med to the instit1:1tion. 

APPENDIX A BYLAWS 
ARTICLE VII 
Appeals Process 

Section 1 - Review Board of Appeals. A Review Board of Appeals shall be appointed by 
the Council. The purpo se of the Review Board sha ll be to review, according to pre­
established pro cedur es and guidelines, appeals by members of final negativ e actions by the 
Council and in each case either to affirm the action of the Council, to rem and the case to 
the Council for further review, or to ame nd or overturn the action . The Revi ew Bo ard shall 
consist of a pool of fifteen ( 15) persons, all of whom hav e had experience in accreditation . 
The Revi ew Boar d shall include at least two (2) academic represe ntatives, two (2) 
admini strative represe ntatives, and thre e (3) publi c mem bers, as defined in Article III, 
Section 1 herein. Review Bo ard pane ls will consis t of a minimum of three (3) members 
and be comprised of at least one (1) publi c, one (1) acade mic , aoo--one (1) admini strati ve, 
and one (1) publi c represe ntativ e. Memb ers shall be appoint ed to term s of three years, with 
term s of initial appointe es stagge red so that one-third of the terms expire each year. A 
person appointed to the Review Board shall not have been a commissioner within one year 
prior to appoi ntment. The President shall conve ne timely a pan el of the Review Bo ard 
when necessa ry. 

C. Institutional Grant Length 

Explanation of Proposed Changes 

The Council proposes to reinstitute the determination of grant length at the institutional, 
rather than at the campus level. That is, the institution (main and its branches) will be 
awarded a grant of accreditation given that a branch does not hold an accredited status; 
rather, it is approved within the accredited status of the main campus. While the Council 
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ACICS MEMORANDUM TO THE FIELD 
MAYl0 , 2017 

currently has the discretion on the length of an award across campuses, the proposed 
change would eliminate the ability to award a grant length to a branch campus 
independently of its main. 
2-1-701. Maximum Length of Grants of Accreditation. The Coun cil determine s the grant 
lengths of each campus institution that is accredited by ACICS. The maximum length of 
an initial grant of accreditation is three years . If an institution can demonstrate a record of 
having been in good standin g with another institutional accrediting agency recognized by 
the United State s Departm ent of Education, the Council may award an initial grant of up to 
four years. The maximum length of a renewa l grant of accreditation is six years. 

2 1 702. GHtnt Lengths <tfBHtnch CampNses in Ahtlliple CtlmpNs lnsti:tldi8ns. The 
Counci l at its Eliscretion may Elete,rmine that the grant length anEl,lor e*piration Elate for a 
branch campus will not coinciEle with the grant length anElfor O*piration Elate for the main 
campus. In the event that the main campu s fail s to maintain its accreElitation status with 
ACICS, the associates branches anEI learning sites are ineligible for accreElitation by 
ACICS. 

D. Unannounced Visit Fees 

Explanation of Proposed Changes 

The Council proposes that the Criteria related to charges.for unannounced visits be 
consistent with.fees assessed.for scheduled visits. Therefore, the proposed change is that 
unannounced visits will be assessed a flat visit fee, rather than based upon expenses. 
Failure to pay the fee would be subject to adverse action. 

2-1-405. Expe,isesFees. Visit e*pe nses for all team members, incluEling the ACICS staff 
member 1,vho accompanies the team , shall be paiEI by the institution. E*penses incluae an 
honorarium for members of the team . A fee will be assessed for this visit. Failure to remit 
payment for the visit fee may result in an adverse action . 

Appendix B (in Criteria) 
Expenses Fees 
A fee will ttet be assessed for this visit, but each institution \vill be billed for e*penses 
incurreEI Eluring the visit. Fai lure to remit payment for e*penses this fee may result in-a 
ElirectiYe to sho1.v cause why the accreditation of the institution should not be v,rithdrawn. 
an adverse action. 

E. Council Hearing Procedures 

Explanation of Proposed Changes 

At its December 2016 meeting, the Council moved to require all show -cause hearings to be 
in writing unless an in-person hearing is directed by the Council. For clarity, the notation 
"in-writing hearing" is being revised to an "institutional review" and hearings reserved 

for in-person appearances before the Council. For institutional reviews, the submission of 
documentation and.fee would replace a notification of the institution's acceptance as 
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ACICS MEMORANDUM TO THE FIELD 
MAYl0 , 2017 

confirmation of the understanding of its show-cause status. The proposed changes also 
include revisions to the procedures for when the Council requires a hearing in person. 

2-3-230. Show-cause Dire ctive . 
. . . The issuance of a show-ca use directiv e may be considered the basis for an institution al 
review or hear ing in person, at the discretion of the Council, as defined in Section 2-3-500. 
A suspen sion order or denial action may be issued by ACICS as the result of this hearing 
the Council's review of the institution 's response or the hearin g, and such action is 
considered a final action which may only be appealed to the Review Board of Appeal s as 
descr ibed in Section 2-3-600. All institution s that are issued a show -cause directive by the 
Council will be directed to submit a school closure plan and may be req uired to submit a 
teach-out agreement as described in Section 2-2-303 of the Accredita tion Criteria. 

2-3-500 - COUNCIL HEARING REVIEW OR HEARING PROC EDURES 
All institutional rev iewshea,rings will be in writing unless the Council exercises its sole 
discretion to require allew-a hearing in person before the Council. The following 
procedures will govern reviews to be conducted by and hearing s to be held before the 
Coun cil: 
(a) The acceptance of a hea-ring must be made by a date determined by the Council, v,ihich 

will not be less thae. 10 days from the date of receipt of the letter of e.otificatioe. of the 
show cause directive. The acceptae.ce of a hearie.g must be in writing and signed by the 
chief executive officer of the institution. Upon receipt of the acceptance of a hearing, 
the Council will notify the institution of the procedures to follov,1 to prepare for the 
hear ing. 

fbt-hl The institution shall have the right to respond with evidence and facts concernin g 
the areas of noncomplian ce with which it has been charged, to raise all reaso nable 
que stions, and to present evidence in opposition to or extenuation of the charges of 
noncompliance. Such written evidence must be subm itted by the date prescribed by the 
Council unless the institution can show that such inform ation was not available before 
the submi ssion date and that failure to make a timely submi ssion was outside of the 
institution 's control. 

fst-(b) In the event that the Coun cil requir es a hearing in person, the institution 's 
acceptance of an in-person hearing must be made within ten (10) days from the date of 
receip t of the letter of notifi cation of show-ca use directive. The accepta nce of the in­
person hearing must be in writing and signed by the chief exec utive officer of the 
institution. Upon receipt of the acceptance of the hearing, the Council will notify the 
institution of the proced ures to follow to prepare for the hear ing. In the event that the 
Coue.cil allov.'s a hearie.g in person, the ie.stitution may presee.t oe.ly e¥idence e.ot 
already considered. The institution may send one or more representatives, including 
legal or financial counsel, to pre sent its argument in opposition to or extenuation of the 
Council action. The Coun cil transcribes all such hearings for its records. A copy of the 
tran script is available to the institution upon request. 

2-3-501. Institutional Review or Hearing Format. Institution al reviews co nducted by and 
hearings befo re the Council resulting from a show- cause dir ective and involving areas of 
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noncompliance other than or in addition to financial concerns will talce place before a panel 
of commissioners. 

A review or hearing panel of at least three commissioners will be designated by the 
Council to review the written response and hear the presentation of the institution.,jf 
applicable. The panel will present its findings and its recommended action to the full 
Council, which will make the final decision within the time frames specified in Title II, 
Chapter 3. 

2-3-502. Financial Reviews or Hearing s. All reviews conducted by or hearings before the 
Council for financial concerns only will be deliberated or heard by a panel of at least three 
commiss ioners, which will include at least one representative of the Financial Review 
Committee. The panel will present its findings and its recommended action to the full 
Council, which will malce the final decision within the time frames specified in Title II, 
Chapter 3. 

F. Revision of Title - Change of Ownership /Control Action 

Explanation of Proposed Changes 

The Council proposes a revision to the following title of the criterion to better reflect its 
content . The title clar{fies the denial of reinstatement of accreditation after change of 
ownership or control, rather than a denial of the change of ownership/contro l itse(f 

2-3-302. Denial of Renewal of Accreditation or Denial of Reinstatem ent of Accreditation 
Following Chang e of Ownership/Control. An institution that objects to a Council decision 
to deny an application for a renewal of accreditation or reinstatement of accreditation 
following a change of ownership or control has the right to appeal the decision to the 
Review Board of Appeals pursuant to the procedures described in 2-3-604. 

G. Institutional Show-Cause and Withdrawal of Approval 

Explanation of Proposed Changes 

The Council proposes to clar{fy language regarding a show-cause directive on a branch 
campus. The revised Language indicates that a show-cause action may result in the 
withdrawal of approval of a branch campus or the withdrawal of accreditation of the 
institution. 

2-3-2 30. Show-Ca use Dir ective. Show-cause is a status that the Council may impose on an 
institution-when it determines that the institution or one of the campuses within the 
institution does not materially operate in accordance with the Accreditation Criteria . The 
Council will provide the iRstitutioR with a written summary of the areas of noncompliance 
to the institution, aad the iastit utioR which will be required to provide evidence of 
con ective action for review by ACICS. Following receipt of a show-cause directive, the 
institution must bring itself into compliance within the time frames specified in Title II, 
Chapter 3, or the iRstitutioR will be subject to an adverse action. 
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The issuance of a show-cause directive may be considered the basis for a hearing, at the 
discretion of the Council, as defined in Section 2-3-500. A suspension order or denial 
action may be issued by ACICS as the result of this hearing, and such action is considered 
a final action which may only be appealed to the Review Board of Appeals as described in 
Section 2-3-600. All institutions that are issued a show-cause directive by the Council will 
be directed to submit a schoo l closure plan and may be required to submit a teach-out 
agreement as described in Section 2-2-303 of the Accreditation Criteria. 

2-3-231. Result of Show-Cause. The Council will not accept any applications for new 
programs or new campuses from any institution on show-cause unless the institution 
receives approval is received in advance to submit such an application. 

2-3-400 - ACCREDITATION WITHDRAWN 
"Withdrawa l of accreditation" differs from "den ial of accreditation" in that denial rejects 
an institution's application for an initial grant of accreditation or for a renewal of 
accreditation to take effect upon the expiration of an existing grant of accred itation; 
withdrawal of accreditation takes away a cuITent grant of accreditation before its 
expiration. Accreditation may be withdrawn from an institution or inclusion withdrawn 
from a branch campus through two types of Council action: "revocation of accreditation" 
or "suspension of accreditation. " 

2-3-401. Revocation. Revocation occurs without a hearing for any of the following 
reasons: 
(a) An institution or campus notifies the Council that it has closed and/or ceased operation. 
(b) An institution fails to submit a written response to a show-ca use directive by the 

indicated due date. 
(c) fbjAn institution or campus whose accreditation has been summarily suspended does 

not challenge the suspension within 10 days of receipt of the suspension notice. (See 
Section 2-2-301.) 

(d) ~T he institution or camp us fails to file an annual report as required by the Council. 
(See Sections 2-1-801 to 2-1-802.) 

(e) (JjThe institution or campus fails to pay its annua l fees, application fees, other assessed 
fees, or evaluation expenses. (See Section 2-1-804.) 

A revocation action is not appealable. It requires an institution to start anew and to undergo 
the entire accreditation process to regain accreditation. 

2-3-402. Suspension. Suspension of accreditation may occur when , in the judgment of 
ACICS, an institution or one of the campuses within the institution no longer complies 
with the criteria. 

By way of illustration, ACICS might issue an order of suspensio n for reasons such as the 
following: 
(a) The institution or any of its components (a branch or new program, for example), is 

evaluated as directed by ACICS and is determined not to be in compliance with the 
criteria. 
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(b) Periodic required reports filed by the institution/campus fail to conform to Council 
reportin g requirements. 

(c) The institution/campus makes substantial or significant change, without notice to 
ACICS , in its operation, structure, governance, ownership, control, location, facilities, 
or programs of study. 

(d) The institution/campus fails to respond to or cooperate with attempts by the Council to 
make arrangements for a site evaluation . 

(e) The institution/campus has deviated from the criteria or other directives of ACICS. 
(f) The institution fails to disclose any agreements, options, or other contractual 

arrangements between the institution and other parties which bear on the management 
or control of the main campus or its nonmain campuses. 

In all cases of suspension, the Council retains discretion to specify whether and under what 
conditions the institution might apply for an initial grant of accreditation or inclusion of a 
branch campus. 

2-3-403. Procedural Guarantees for Withdrawal by Suspension. In all cases where 
accreditation is subject to withdrawal by suspension under Section 2-3-402, the institution 
is afforded the following procedural guarantees: 
(a) Opportuni ty for a review or hearing before ACICS on all material issues in controversy. 
(b) Written prior notice of the proceedings, the charges levied, and the standards by which 

the institution/campus ultimately is to be judged . 
(c) A decision on the record alone and a statement of reasons for the ultimate decision . 
(d) A right of appeal as provided in Section 2-3-600. 
(e) If the Review Board of Appeals affirms the withdrawal of accreditation by way of 

suspension, the appeal shall be deemed to be finally disposed of upon issuance of the 
decision and publication will be made as described in Section 2-3-607. 

H. Revocation for Failure to Respond to Show-Cause Directive 

Explanation of Proposed Changes 

The Council proposes to add an additional reason for the revocation action - when an 
institution does not respond to a show -cause directive . The language also allows for 
withdrawal actions to also be taken at the campus level. 

2-3-400 - ACCREDITATION WITHDRAW N 
"W ithdrawal of accreditation" differs from "denial of accreditation" in that denial rejects 
an institution's application for an initial grant of accreditation or for a renewal of 
accreditation to take effect upon the expiration of an existing grant of accreditation; 
withdrawa l of accreditation takes away a current grant of accreditation before its 
expiration. Accreditation may be withdrawn from an institution or inclusion withdrawn 
from a branch campus through two types of Council action: "revoca tion of accreditation" 
or "suspension of accreditation." 

2-3-401. Revocation. Revocation occurs without a hearing for any of the following 
reasons: 
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(f) An institution or campus notifies the Council that it has closed and/or ceased operation. 
(g) An institution fails to submit a written response to a show-cause directive by the 

indicated due date. 
(h) f&)An institution or campus whose accreditation has been summarily suspended does 

not challenge the suspensio n within 10 days of receipt of the suspension notice. (See 
Section 2-2-301.) 

(i) te1The institution or campus fails to file an annual report as required by the Council. 
(See Sections 2-1-801 to 2-1-802.) 

U) ((ljThe institution or campus fails to pay its annual fees, application fees, other assessed 
fees, or evaluation expenses. (See Section 2-1-804.) 

A revocation action is not appealable. It requires an institution to start anew and to undergo 
the entire accred itation process to regain accredi tation. 

I. Student Achievement Procedures 

Explanation of Proposed Changes 

The Council proposes changes in the Criteria to re_fiect recent changes in standards and 
guidelines regarding student achievement. The proposed language will be consistent with 
other Council actions and provide clarity on its expectations with each action. In addition , 
two sections of the Criteria related to Student Achievement have been revised to remove 
redundant language. A revision was also made to procedural guarantees.for withdrawals 
by suspension to include language for what is now an institutional review. 

2-1-809 . Student Achievement Review. The Counci l reviews the Campus Accountability 
Report (CAR) to monitor performance in terms of student achievement at both the campu s 
and program levels. Measures will include retention, placement , and licensure examination 
pass rates, as applicable. When this review indicates that that the achieveme nt of an 
institution 's students is below benchmark, the Coun cil will take action consistent with the 
guidelines outlined in Appendix L, Student Achievement Standards and Campus 
Accountability Report s. place the campus or pro gram on reporting and require the 
institution to add an Impro vemen t Plan within its Campus Effectiveness Plan (CEP). If the 
Council determines the institution no longer complies with the Council' s requirement for 
student achie1t·ement, the Council will issue a comp liance warning or a sho·N cause 
directiYe, or otherwise take actioa aad require the institution to demonstrate comp liaa ce 
withia the time frames described is Title II, Chapter 3. If the Couacil deem s an iastitution 
significantly out of comp liance relative to student achieveme nt outcomes 1Nith littl e or no 
chance of comin g into comp liance , then it will take an adYerse actio n. Those 1tvith campus 
or program leYel plans are subject to additional reportiag requirements, aad additiona l 
restrictions may be imposed upon those that are out of compliance. 

2-2-502. Program Show-Cause or Compliance Warning. When the Council determines 
that a program at a campus of the institution has fallen below the compliance standard for 
retention, placement, or licensure examination pass rates, the institution will be provided in 
writing with a show-cause directive or compliance warning regarding the alleged 
deficiency in accordance with the guidelines outlined in Append ix L, Student Achievement 
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Standards and Campus Accountability Reports. The shov,r cause or compliance warning 
will note that the program will have to come into compliance by meeting or e*ceeding the 
program le¥el standard prior to the e*pirntion of the established time frame or be taught 
out and discontinued or othenvise conditioned . 
A program shov, cause or compliance 1.varning is not a negative or conditioning action and 
is therefore not appealable. Rather, it is issued as an official notification to an institution 
that a program pro,,1ided by the institution is out of compliance v,ith agency standards. 
Pollo·Ning receipt of a program show cause or compliance warning, the institution must 
bring itself into compliance within the time frames specified in Title II, Chapter 3, and 
Appendi* L, or the institution will be subject to adverse action in the form of withdrawal 
of approval for inclusion of the program within the institution's grant of accreditation as 
described in Section 2 2 503. 

A program that is placed on show cause status is required to notify its current and 
prospective students along with the public immediately and in ·writing of its show cause 
status through appropriate means. 

Appendix L Student Achievement Standards and Campus Accountability 
Reports 

INTRODUCTION 

ACICS defines academic quality in terms of the extent to which an accredited institution 
achieves its intended student learning and student success outcomes. Student learning 
outcomes involve assessme nt of skill and compete ncy attainment, including licensure 
examinat ion pass rates, where applicable. Student success outcomes include student 
retention or persistence and employment or placement. 

Section 2-1-809 of the Accreditation Criteria requires periodic Council review of student 
achieveme nt data, verified both by the institution as well as by the Council, submitted by 
the campus in the annual Campus Accounta bility Report (CAR) as required under Section 
2-1-801. Appendix L provides an overview of the Council's student achievement standards 
and Council actions that will be taken if the student achievement data show that a campus 
or program is out of comp liance with these standards. 

STUDENT ACHIEVEMENT EXPECTATIONS 

Student achieveme nt standards outlined below apply to retention and placement rates at the 
camp us and program leve ls, and licensure exam ination pass rates, where applicable, at the 
program level. Minimum standards are intended to ensure that a substantia l majority of 
students at ACICS-accredited campuses are retained, pass licensure examinations where 
app licable, and find appropr iate employment. 

Campus-Level Student Achievement Elements 
Standard Benchmark* 

(Effective 2013 Reportin~ Year) 
Retent ion Rate 60% 70% 
Placement Rate 60% 70% 
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Program-Level Student Achievement Elements 
Standard Benchmark* 

(Effective 2013 Reportin~ Year) 
Retention Rate 

• Program length equal to or less than one (1) year 60% 70% 

• Program length more than one ( l) year 60% 65% 

Placement Rate 60% 70% 
Licensure Examination Pass Rates, where applicable** 60% 70% 

*A campus and/or program whose rates fall below Benchmark must develop and 
implement an improvement plan. 

** Licensure examination pass rate-s standards apply where a Ucensul'C i-s l'CcJUired.for 
entp,leyme,~t. to programs for which licensure or certification is required to practice in 
the specific career field. The program is 6l-se-required to meet «pplirahJe licen-sttre 
Rgency standards if higher mte-s are requiredany higher licensure agency standards . 

DATA COLLECTION AND VERIFICATION OF DATA INTEGRITY 
As required under Standard 2-1-801, each main camp us and each branch campus must 
submit an annua l Campus Acco untability Report (CAR). These reports are due on or 
before November 1 annuall y. The CAR reporting year is July 1 to June 30. Placement is 
accepted through November 1 of the CAR reporting year. Based on the student-by-st udent 
data submitted by the camp us, the Council calculates the various student achievement 
rates . All data reported to ACICS for any purpose is expected to reflect an accurate and 
verifiable portrayal of instit utional performance and is subject to review for integrity, 
accuracy, and comp leteness (see Standard 3-1-203). In addition to the Council review of 
data on an annual basis, placement information is reviewed via month ly submissions, and 
all CAR data is subject to review and verification at any time, including during an on-site 
evaluation visit. 

STUDENT ACHIEVEMENT REVIEW AND COUNCIL ACTIONS 
The Council reviews student achieveme nt data for each camp us on an annual basis and 
takes appropriate action . The Council reserves the right to take immediate adverse action 
once a campus and/or program is found out of compliance and will exercise its judgment in 
applying the guidelines outlined below: The Council will follow the guideline s listed 
below: 

Year Rates Campus 
Reporting and/or 

Council Directed Activities 
Program" 
Status** 

• Development and Implementation of an 
Improvement Plan (IP) and inclusion into the 

Current 
60-69.9% Reporting 

Campus Effectiveness Plan (CEP) (campus 
Submiss ion and/or program Leve[) 

• Attendance at ACICS 's Retention and Placement 
Workshop(campusleve[) 
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Year Rat es 
Reportin g 

50 -59 .9 % 

Current 
Submiss ion 

Be low 
49 .9% 

PAGE 12 0 F26 

Campu s 
and /or 

ProgramA 
Status** 

• 

• 

• 

Comp liance 
Warnin g 

• 

• 

• 
• 

• 

Show-
Cause • 

• 

• 

• 

Coun cil Dire cted Activitie s 

Institutio nal review before the Counc il (cam12.us 
level) 
Develop ment and Implementatio n of an 
Improvemen t Plan (IP) and inclusion into the 
Cam pus Effective ness Plan (CEP) (campus 
and/or program level) 
Submi ss ion of a 12artial Cam12us Accountabi litx 
Repo rt (CAR) which includes backup 
doc umentat ion to support the rate(s) reporte d for 
the s12ecified 12eriod Mia year Fate ana 0aeku13 
aeeume RtatieR ef the aeti¥it ies eeeuFFiRg 
betweeR July 1 ana Deee mber 31 (campus and/or 
program level) 
Submi ss ion of all commun icat ion and re12orting 
with the oversight agencx on licensure 
perfo rmance (e.rogram-level licensure) 
Submiss ion of updated licensure informat ion as 
12rovided bx the oversigh t agencx , or a reliable 
third-part)'., or as collec ted and compi led by the 
cam12us with SUQQOrting backuQ doc umentation 
( nro2ram-level licensure) 
Institutiona l rev iew before the Council 
Submiss ion of Submit e\•iaetwe ef a corrective 
action plan to the Counc il along with 
doc umentat ion of im12Iementation and 
effec tiveness (campus and/or program level) 
Submiss ion of a partial Campus Accoun tabilitx 
Repo rt (CAR) which includes backup 
doc umentat ion to SUQQOrt the rate(s) re12orted for 
the spec ified period Mia yea t ta te aRa baeku13 
aee umentat ien ef the aeti¥ities eee uffin g 
betwee n July 1 ana DeeembeF 31 (campus and/or 
program level) 
Notification of its status to its current and 
prospect ive stude nts on its webs ite, internal 
student comm unica tion sxstem, and a1212ropria te 
admiss ions forms and reference materials 
(campus and/or program level) 
Submiss ion of a prepare d campus closure plan 
and/or program termination plan that includes an 
audit of stude nts cmTently enro lled along with a 
Qian for teach out (cam12.us and/or 12.rogram level) 
Submiss ion of all communicat ion and reporting 
with the oversight agencx on licensure 
perfo rmance (erogram -level licensure) 
Submiss ion of undated licensure informat ion as 
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Year 
Reporting 

Current 
Submission 

Rates 

* 

Following 50-59.9% 
Year 1 
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Campus 
and/or 

ProgramA 
Status** 

• 

• 
Adverse 
Action 

• 

• 

• 
• 

• 

• 

Show-
Cause 

• 

• 

• 

• 

Council Directed Activities 

Qrovided by the oversig ht age ncy, or a reliable 
third- 12arty, or as collected and com12iled by the 
camgus with suggorting back UQ documentat ion 
([2_rogram-level licensure1 
ImplemeRt aR ACICS appFo,•ea Submissio n of a 
Cam12us Closure A1212lication with a teach -out 
plan and agr eements, if applicable (campus-and 
pmgraHt level) 
Institutiona l review before the Counci l 
Appealable to the Review Board of Appeals 
(campus and/or {2_rogram level) 
Submiss ion of Submit a Pro gram Termination 
A1212lication Plaftwith teach-out or transfer -out 
agreements foF ACICS approval (program level) 
Imm ediat e cessation of new enrollm ent (Rrog_ram 
level) 

Institut ional review before the Counci l 
Submi ss ion of Submit evideRce of ~ corrective 
ac tion Qian to the Counci l along with 
docum entation of im12leme ntatio n and 
effec tiveness (campus and/or program level) 
Submis sion of a gartial Camgus Acco untability 
Re12ort (CAR} which inclu des backu12 
docum entati on to su1212ort the rate(s} re12orted for 
the sgec ified ger iod (cam12.us and/or program 
level} 
Notification of its statu s to its current and 
pro spect ive stude nts on its website, internal 
student comm unication system, and aQQrOQriate 
admissions forms and reference material s 
(campus and/or program level) 
Submi ss ion of a 12re12ared cam12us closure 12lan 
and/or Qrogra m term ination Qian that includes an 
audit of student s cmTently enrolled along with a 
glan for teach out (cam12.us and/or 12.rogram level) 
Submis sion of all comm unication and re12orting 
with the oversight age ncy on licensure 
12erformance (f2_rog_ram-level licensure1 
Submi ssion of u12dated licensure infor ma tion as 
grovided by the oversight age ncy, or a reliable 
third - Qarty, or as collect ed and comQiled by the 
camQUS with su1212orting back UQ documentation 
(wog ram-level licensure) 
Att endanc e at ACICS's Retenti on and Place ment 
Work shop (campus level) 
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Year Rates 
Reportin g 

Following Below 
Year 1 #9 .9% 

Followin g Below 
Year 2 59.9% 

Campus 
and/or 

ProgramA 
Status** 

Adverse 
Action 

Advers e 
Action 

Council Directed Activities 

• Implement an ACICS approved Submis sion of a 
Cam12us Closure A1212lication wit h a teach-out 
plan and agreements, if applieable (campus---6Rd 
program level) 

• Institutiona l review before the Counc il 
Appealaele te tl=½e Re.,•ie,,,,, Beard ef: Appea ls 
(campus and/or program level) 

• Submiss ion of Subffiit of a Program Termination 
PlanAgglication with teach-out or transfer-o ut 
agree ments for ACICS appreva l (program level) 

• Immed iate cessat ion of new enro llment (erogram 
level) 

• Implement an ACICS approved Submis sion of a 
Cam12us Closure Ai:mlication w ith a teach-out 
plan and agreement s, if applieaele ( campus---6Rd 
program level) 

• Institutio nal review before the Counc il 
Appealaele te tl=½e Re,.•iew Beard ef Appea ls 
(campus and/or erogram level) 

• Submiss ion of Sueffiit a Program Termination 
PlanAgglication wit h teach-out or transfer-o ut 
agree ments fur ACICS appre,val (program level) 

• lmmed iate cessation of new enrollment (erogram 
level) 

* If the Council deems an institution or an i,"ldi~•idt1€tl program significantly out of 
compliance relative to student achievement outcomes with Little or no chan ce of 
coming into compliance within the maximum time frame, it will take an adverse action. 
If:n fhe e;•ent tJ.ulf the Council finds em i1~stitt1tion or €ln indi1,•frht€ll program . to he Obtt of 
complirxnce €lt a level that, in its jt1dgernertt, determines that the institution or program 
can come into compliance can he remedied within a period of time not to exceed the 
maximum time frames specified in Title II, Chapter 3, Introduction, in €l reason able 
period of ti,rte, it will take act ion appropriate to the circumstances such as compliance 
warning or show-cause directive. 

**For any campus institu tion or program that receives a compliance warning or show­
cause directive , the institut ion must hring itselfcome into compliance within a period of 
time not to exceed the maximum time frames specified in Title II, Chapter 3L 
Introduction (i.e. an institution whose longest program is less than one year in length 
has a time frame of twelve mon ths to come into compliance ). 

A A program show -cause directive or compliance warn ing is not an adverse action and is 
therefore not appealable. I t is issued as an official notification to an institution that a 
program provided by the institution is out of compliance with agency standards. 
FoUowing receip t oj€l p rogram show cause or complian ce W€lrning, the ins titt1tion 
mblSt hril<tg itse(fi ,~to cofrlj3lia,we within, the tiHw.frr:,unes specified i,~ Title II, Chttpter 3, 
and ,1f)fJendix L, er the instiUttien wiU he s ubject w ad~•erse actien in the form &f 
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wi#uirnwal ojapJ3rovalf0r inclusion oftheprogram wi#iin the instittttion's gt '{UU of 
flccretbtation as described in Section 2 2 503. 

Description of Student Achievement Review Actions 
Immediate Adverse Action: The Council reserves the right to take immediate adverse 
action if the institution or one of its campuses is significantly out of compliance with the 
Council standards with littl e or no chance of coming into compliance within the maximum 
time frame. An adverse action for an institut ion campus is a withdrawal by suspension of 
the institution's accreditation . or withdrawal of inclu sion of the branch campus's approva l 
within the accredited status of the institution. An adverse action anafor a program is the 
withdrawal of that program's approval termination of the program, except for teach-out 
purpose s for the cunently emo lled students. An institution, in accordance with Section 2-
3-403(a), will be allowed the opportunity for a review before the Council hearing prior to 
the issuance execution of a v✓ithdrav,al by suspension an adverse action. 

Withdrawal by Su spension or Termination of a Pr6-gram If an institution or one of its 
campus~does not come into compliance within the time frames specifie d :feF-Qy 
compliance 1.varning or show cause directive, the Council, then the Council will issue then 
they will issue a withdrawal by suspension action of the institution's accreditation. or 
withdrawa l of inclusion of the branch camp us's approval within the accredited status of the 
institution. In cases where an immediate adverse action is wmrnnted on a campus. an intent 
to show-cause will be issued to allow for a review before the Council. The Council will 
require the campus to submit an ACICS approve d teach out plan and teach out agreement , 
if applicable. If a program does not come into compliance within the time frames specified 
for compliance warning or show cause , it will be required to cease em=ollment and 
terminate the program of study. 

Withdrawal of Program Approval: If a program does not come into compliance within the 
time frames specified by the Council. then a withdrawa l of program approval will be 
issued and the institution will be required to immediately cease new enrollment s and 
terminate the pro gram. Due to the limited nature and narrow scope of the withdrawa l of 
program approval, the appeal to the Council may be in writing only and is not appealable 
to the review board. 

Show-Cause: The Council will issue a shov,1 cause directive aga inst any campus or 
program that is materia lly belov,r the Counci l standard, as defined as belov,r 50% for any 
student achievement indicator in its current submission. The show-cause directive is an 
action by which the Counc il determines that the campus and/or program is materiaJly out 
of compliance and provide s the institution an opportunity for a review before the Council 
concerning the deficiencies identified. The campus must submit evidence to the Council of 
the con ective actions planned and implemented to improve performance and come into 
complian ce. Further . the campus must prepare a campus closure and/or program 
termination plan. In addition , the campus and/or program must provid e notification of its 
status to all cun ent and prospective students. If the show-ca use directive is as a result of 
licensure examination pass rate performance. the campus must also provide updated pass 
rate information and all communi cation from the oversight agency concernin g the 
monitoring of its performance. As a result of being found out of compliance, the campus 
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and/or program 1.vill have one year to bring themselves into compliance with the applicable 
standard . 

Compliance Warning: Fo llmving the CAR submissio n if a campu s and/or program reports 
student achievement retention or placement rates or program level licensure examination 
pass rates between 50 60%, the Council 1.vill issue a compliance warning, and the campus 
and/or program will be round out of compliance . A campus and/or program on compliance 
warning is required to evaluate, analyze, and if necessa ry, revise the Impro vement Plan 
implemented while on student achieveme nt reporting. The Council reserves the right to 
request the submission of the eva luation and analysis of the Improvement Plan for Council 
rev iew. The campus will be given the opportunity for a rev iew before the Council to 
provide evidence of improvement at the campus level. As a result of being found out of 
compliance, the campus and/or program must come into compliance within a period of 
time not to exceed the maximum time frames specified in Titl e II, Chap ter 3, Introduction. 

Report ing: Following the CAR submission if !fa camp us and/or program reports student 
achieveme nt retent ion or placemen t rates or program- level licensure examina tion pass rates 
between 60-70%, it is considered on student achievement review and reporting. The 
camp us and/or program is required to show improvement and must develop and implement 
an Improvement Plan that is fully incorporated into the Camp us Effectiveness Plan (CEP). 
The Improvement Plan must identify the factors negatively impacting the student 
achievement outcome, the specific activiti es to be implemented or being implement ed to 
address the deficiency, and an analysis of any changes realized since its implem entat ion. 
incl1:1de the req1:1ired elements and This plan will may be reviewed during any on-site 
evaluation visit. In addition, those camp1:1ses must attend an ACICS Ret ention and/or 
Placement 'Nork shop. 

Data Collection and Verification: ACICS standards are applied by the Council to data 
collected from each main and branch campus throu gh the annual Campus Accountability 
Report (CAR). The Council reviews campus- and program-level retention and placement 
rates and program-level licensure examination pass rates where licensure is required for 
employment in the state where the campus is located. The CAR reporting year is July 1 to 
June 30, and placement is accepted through Novem ber 1 of the CAR reporting year. 

Please refer to Campus Accountability Report (CAR) Guidelines and Instructions/or 
details regarding online submission of the annual report, instructions, types of 
information collected, and calculation formulas. 

2-3-403. Procedural Guaran tees for Withdrawal by Suspens ion. In all cases where 
accreditation is subjec t to withdrawal by suspension under Section 2-3-402, the institution 
is afforded the following proced ural guarantees: 

(a) Opportunity for a review or hearing before ACICS on all material issues in 
controversy. 

(b) Writt en prior notice of the proceedings, the charges levied, and the standards by 
which the institution/cam pus ultimately is to be judged 

(c) A decision on the record alone and a statement of reasons for the ultimate decision . 
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(d) A right of appeal as provided in Section 2-3-600. 
(e) If the Review Board of Appeals affirms the withdrawal of accreditation by way of 

suspension, the appeal shall be deemed to be finally disposed of upon issuance of the 
decisio n and publication will be made as described in Section 2-3-607. 

J. Initiation of Distance Education 

Explanation of Proposed Changes 

The Council seeks to clarify the language regarding the approval needed to initiate 
distance education or other new instructional delivery methods . The new language would 
allow for an institution to directly offer a new online course or program once they have 
submitted and received approval of a distance education application without having to 
first have approval of the program residentially. 

2-2-106. Initiation of Distance Education (Online) or New Instructional Deliv ery 
Method. Any institution that intends to initiate courses or programs delivered through an 
instructional method not currently included in the institution's scope of accreditation must 
secure approva l from the Council. It is the responsibility of the institution to secure such 
approval from the Counc il of the intention to initiate online delivery. Any significan t 
change in instructional delivery method requires prior Counci l approval. 

An institution seeking to initiate a distance education course or program, includ ing 
hybrid/b lended instruction or other new instructional delivery methods, must submit a 
distance educat ion application and the required documentation for Council review and 
approv al before distance education is included in the institution 's current scope of 
accreditation . The approva l of distance education for an inst itution includ es all of its 
campuses; however, any campus seeking to initiate a new distance education course or 
program must complete a new program application and the required documentation. 

The instittttion or camptts mttst initiate the appro1,,al process throttgh the sttbmission of a 
new program application and reqttired docttmentation information for Cottncil re>view and 
approval before being included into the institution 's cun-ent scope of accreditation. 

K. Denial Actions Not Affecting Overall Accreditation 

Explanation of Proposed Changes 

The Council proposes a revision to the language that clarifies the institution's right to 
object to other denial actions of requested substantive changes. 

2-3-303. B#tet= Denial Actions Not Affecting Overall Accreditation. An institution that 
objects to a Counci l decision to deny an application for the addition of a program within 
the institution's current scope of accreditation for branch to freestanding status or new 
program inclusion will be gi>ven the opportunity to present its case to a panel of the 
Cottncil and to be heard at a subsequent regttlarly schedttled meeting of the Cmmcil. The 
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institution may offer nevi evidence that will be considered by the Council if timely 
s1:1bmitted. or any substantive change addressed in Standard 2-2-101, will be given the 
opportunity to present its case to the Coun cil. 

L. Substantive and Non-Substantive Changes 

Explanation of Proposed Changes 

The Council proposes to recognize that a 25 percent decrease to a program's clock or 
credit hours is also a substantive change. The revised wording would include a 25 percent 
or greater change (to include increase and decrease). In addition, the Council proposes 
that campuses must notify AC/CS of non-substantive changes prior to implementation and 
notify AC/CS when a change has not been implemented within a year. 

2-2-101. List of Substantive Changes. The following institutional changes will be 
considered substantive and requ ire Council approval before they can be includ ed in the 
institution 's scope of accreditation: 

... (g) a 25% percent or greater change increase in the number of clock or credit hour s 
awarded for success ful completion of a progr am as described in Standard 2-2-109; ... 

It is required that the change will occur within one year of approval. If the institution does 
not implement the change in this time frame, it shall notify the Council. and reapply for the 
change if it still seeks implementation. Requests to extend the proposed start date beyond 
one year of the initial date must be submitted to the Counci l. 

2-2-109. Increasing or Decreasing the Number of Clock or Credit Hours . It is the 
responsibility of the institution to secure approva l from the Council of the intention to 
initiate an change increa se of 25 percent or greater in the numb er of clock or credit hours 
awarded for success ful completion of a program. If the percentage is less than 25 percent 
but results in a chan ge in the credential level, the credential level wtll-must be evaluated to 
be included within the institution's scope of accreditation. 

The institution or campus must initiate the approval process through the submission of a 
new program application and required documentation for Council review and approval 
before being includ ed into the institution's scope of accreditat ion. The institution shall 
notify the Council if it does not implement the changes within one year of appro val. 
Requ ests to extend the propo sed start date beyond one year of the initial date must be 
submitt ed to the Council. 

2-2-121. Changes to Existing Programs. Changes to exis ting or currently approved 
programs fall under (a) ex tensive changes and (b) non- substantive changes . 
(a) Extensive Changes. An extensive change to an existing program application process 

must be initiated and approval received prior to implementation. Failure to do so will 
result in a compli ance warn ing for offering an unappro ved program . The following 
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changes will be considered substantive changes to the institution's scope of 
accreditation and req uire appro val per Section 2-2-100--=--Substantive Changes: 
1. a 25¾ percent change increase in the numb er of clock or credit hours awarded for 

success ful completion of an exis ting program; and 
ii. a change from clock hours to cred it hours. 

(b) Non-substantive Changes. These includ e minor changes to existing programs which do 
no t substantially alter the scope, objectives and nature of the programs as described in 
Standard Section 2-2-15 1. 

If the percentage is less than 25 percent but results in a change in the credential leve l, the 
credenti al leve l mu st be eva luated to be included within the institution 's scope of 
accreditati on. 

2-2-151. Non-Substantive Program Changes. Institution s and camp uses are required to 
notify the Coun cil of all non- substantive changes to exis ting programs. Changes in the 
program name, clock/contact hours, credits av,zarded, or program length will be disclosed 
to the public via the ACICS ·uebsite prior to impleme ntation. Th e following non­
substantive chan ges will be acknowl edged: 
(a) less than 25¾ percent change in existing contact hours; credits awarded, curriculum 

content (courses offer ed), or program length of a currently approved program within a 
12-mo nth period; 

(b) a change in the name of an existing program that does not change the overa ll objective 
of the program; and 

(c) a change from semes ter to quart er credit hour s or vice versa. 

If the institution applies for acknowledgment of non-substantive program changes prior to 
implem entation but chooses not to implement the chan ges within one year of appro val, it 
must notify the Council. Reque sts to extend the proposed start date beyond one year of the 
initial date must be submitted to the Council. 

M. Renewal of Accreditation Application Submission 

Explanation of Proposed Changes 

The Council proposes to allow campuses to submit all renewal applicatio ns and fees three 
months before the start of the campus's assigned review cycle rather than September J(j" 
prior to the renewal year. Information submitted closer to the visit would give AC/CS a 
more accurate picture of the campus. In addit ion, Council proposes that once se(f-study 
materials are submitted, substantive changes would not be allowed before the visit. 

2- 1-300 - RENE W AL OF ACCREDITATION 
It is the responsibility of the institution to file an application and remit the appropriate fees 
for a renewa l of accreditation three month s prior to the start of the assigned review cycle. 
by September 30th of the year prior to the last year of the grant of accreditation. Thi s also 
involves submi ssion of the insti tution 's renewal self-study , with supportin g documents. 
Institution s that have not submitt ed a renewal self-study at least two month s prior to the 
start of the ass igned review cycle by December 1st of the year preceding exp irati on of the 
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gFaBt, and have not requested and receive d an appropriate extension or notified the Council 
of intent to voluntarily withdraw its accreditation, will be subject to late fees and may be 
issued a show-ca use directive compliance warning. The accreditation previously granted to 
an institution expires automatically with the passage of time unless extended by an action 
taken by ACICS. An extension of the previo us grant cannot exceed one year, and not more 
than one extension may be given excep t for extraordinary circumstances over which the 
instituti on has no control. 

2-1-301. Application. The process of application for a renewal of accreditation is the same 
as for initial accreditation except that institutions are not required to undergo another 
resource visit. One the self-study has been submitt ed, no substantive changes to the 
institution shall be allowed until after the campus site visit takes place. Multiple campus 
institutions that are appl ying for renewals of accreditation will be required to submit a 
separate self-study for each branch campus. 

N. Advertising - Third Party Services 

Explanation of Proposed Changes 

The Council proposes to eliminate one element of Appendix C referencing disclosure of 
third party services for advertising, due to being irrelevant. 

Appendix C 

ADVERTISING Any advertisement or prom otional literature written or provide d by an 
institution through any type of media shall be completely truthful and dignified. The material 
shall be presented in a manner which avoids leaving any false, misleading, or exaggera ted 
impressions with respec t to the institution, its personne l, its courses and services, or the 
occ upational opportunities for its graduates. An English translation for advertising that is in a 
language other than English must also be available . 

... 5. An institution shall not use the words "free" and "guarantee" for adver tising or 
marketing purposes in a manner that is misleading to prospective or current students. A 
€1isclos1:1re m1:1st be ma€1e for services which are fon€1e€1 by thir€1 parties that are offere€1 at 
ao cost to stu€1eats. 

0. Criterion Description - Integrity 

Explanation of Proposed Changes 

The Council proposes to revise the language for the criterion regarding integrity of an 
institution to include capability of management since the subsections include the 
assessment of both the integrity and capability of the institution's administration. 

3-1-202. Institutional Integrity and Capability. The integrity and capab ility of an 
institution is manifested by the professional competence, experience, personal 
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responsibi lity, and ethica l practice s demonstrated by all individuals comprising the 
ownership, control, or manageme nt. 

P. "Centrally Controlled Institutions " and "Distributed Enterprise" 

Explanation of Proposed Changes 

The Council proposes to remove all references to "Centrally Controlled Institutions" and 
"Distributed Enterprises" given that AC/CS is no longer pursuing the recognition of this 
type of entity. The deletion of all references of these terms will provide clarity and 
consistency related to classifications of institutions. 

1-3-200. Classification of Institutions. The Council classifies institution s into three two 
categories: single campus, and multiple campus, aHd distributed eHterprise. Classifica tioH 
depeHds upoH the Humber of locatioHs iHcluded withiH the iHstitution and the natuFe of 
administrative contrnl oYeF educational actiYities at the institution. 

1 3 203. Centrolly CentffJUed Institution. A centrally controlled institution is an 
institution that ptw,1ides educational programs at multiple locations operating within the 
coatext of an admiaistrative system. *lmplemenUltio n of this seetion 0fthe CrileriR and 
all referenees 10 CentroUy CentffJUed Institution is not yet effeetil 1e. The effeetil•e date 
wiU be ann0uneed as s00n RS it hRs been determined by the Ce,meU. 

(a) The centrally contrnlled institution must include one main camp us with branch 
campuses and aa academic admiaistrative ceateF. The iastitutioa must demoastrate its 
capacity to add aHd to successfully co0trnl educatioHal activi ties at multipl e locatioHs. 

(b) The academ ic administrat ive center is the primary locat ion of a centrali zed academic 
administratiYe system by which educat ional activities at a centrally controlled 
iastitution aFe coatro lled. These educatioaa l actiYities include de>,•elopment aad 
deliveFy of iastrnctional prngrams , hiriHg and evaluation of faculty , estab lishment aHd 
maintenance of facilities, selection and purchasing of instructiona l equipm ent and 
libraFy Fesournes, provision of academic and student support systems, and maintenance 
of financia l stability . The physical address of an academic administratiYe center may 
be ide0tical to or separate from that of a main campus. Some administratiYe activi ties 
not directly related to design and delivery of educatio nal programs may be controll ed 
at other locations affi liated with the academ ic administrati1,1e centeF. 

(c) To be classified as a ceatrally coatro lled iastitutioa, aa iastitutioa must ha,•e 
(i) been accFedited foF at least ten consecutive yeaFs; and 
(ii) a main camp us and at least three branch camp uses that are currently accred ited by 

ACICS and haYe been accredited by ACICS foF at least the last fotH yeaFS. 
(d) To be classified as a centrally coatrnlled iastitutioa, aa iastitutioa must provide 

satisfactory evidence of a \Veil established and highly ceHtralized admiHistrative 
system to ensure and enhance quality at all the campuses of the institution that 
includes the follo•Ning: 
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(v) long range planning, including planning for expansion. 

Compliance of a centrally controlled instit1,1tion with the ,1ccreditatim'l Crite1-ia is 
e¥aluated by the Council at the system le¥el and also subsequently at the indi,.·idual 
campus level. A.ccreditation is granted to the institution, 1Nith the specific inclusion of the 
main campus and all branch campuses. 

Title II Chapter 1 
2-1-100 - Accreditation Workshop Requirements 
The Council sched ules accreditation workshops each year. Applicants for initial or 
renewal s of accreditation are required to attend a workshop. During these workshops, 
Council represen tatives will consu lt with institutional repre sentatives to help them 
understand and complete the process. Institutional represen tatives are required to attend an 
accreditation workshop within 18 month s prior to the final submis sion of the evaluation 
visit material s, which are due two weeks prior to an on-site visit. For initial applicants, the 
chief on-site administrators of main campuses and all branch campuses are required to 
attend. For currently accredited institutions, the chief on-site administrators or the renewal 
self-study coordinators for single campus institution s and multiple campus institution s,--and 
representati¥es of centrally controlled institutions are required to attend. Currently 
accredited centrally coatrolled institutioas are respoasible for proYiding 'Norkshop 
information to the chief on site administrators and renewal self study coordinators of all 
main campuses and branch campuses . 

2-1-300 - Renewal of Accreditation 
2-1-301. Application. The proce ss of application for a renewal of accreditation is the same 
as for initial accreditation except that institution s are not required to under go another 
resource visit. Multiple campus institution s that are applying for renewal s of accreditation 
will be required to submit a separate self-study for each branch campus. Institutioa s 
classified as centrally controlled institutions may submit a consolidated self study 1.vith an 
appropriate supplement for each location. The Council will not consider an application for 
a renewal of accreditation unless all report s are current and all fees are paid. (See Sections 
2-1-801 and 2-1-802.) 

2-1-400 - Visiting Teams, Selection and Composition 
2-1-402. Composition of Teams. The size and qualifications of the team are determined at 
the discretion of the Council based on the type and size of the institution, the type and 
number of program s being offered, the mode of education al delivery, the location of the 
campus, student enro llment, crede ntials offered, and other special circum stances such as 
visits to centrally contro lled academic administrative centers. Full-team on-site evaluation 
visits will consist of individuals serving as academic, administrative, public , or member 
representatives as defined in Appendix A, Bylaws. 

2-1-500- Team Functions and Procedures 
2-1-503. Procedures. Institution s are provided in advance with a checklist of materials and 
documents that should be current and readily available for review by the team. Prior to the 
visit, institution s are required to update the self-study where significant changes have 
occurred since its submission to ACICS . Teams Yisiting an academic administrative center 
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will generate a report that 1Nill be shared with teams conducting visits to the individual 
campu ses within the centrally controlled structure. 

2-1-600 - Post-Visit Procedures 
2-1-601. Opportunity to Respond . The ACICS office sends a copy of each evaluation team 
report to the designated representative at the centrall y controlled academic administrative 
center main campus or to the chief on-site administrator of the respective multiple or single 
campus institution. These individuals are invited to respond in writing within the specified 
time frame. 

2-1-800 - Maintainin g Accreditation 
2-1-801. Annual Accountability Report s. The Annual Accoun tability Reports must be 
submitted on Council forms, comply with Council guidelines, and be certified by the chief 
executive officer of the institution. Data must be submitted separately on the Campus 
Accountability Report (CAR) for each main campus and for each branch campus. A 
centrally controlled institution must also submit a consolidated Institutional Accountability 
Report (IAR) containing information and data on the institution as a 1vvhole. These reports 
are due on or before Novem ber 1st annually. Failure to submit the Annual Accountability 
Reports in a timely manner will result in the revocation of accreditation. 

2-1-802 . Annu al Financial Repo rt. The Annual Financial Report must be submitted on 
Council forms and be certified by an officer or stockholder of the corporation. Data must 
be submitted separately for each campus included in a grant of accreditation. A centrally 
controlled institutioa must also submit a consolidated report containing data on the 
institution as a whole. It is due no more than 180 days after the end of the institution's 
fiscal year. Failure to submit the Annual Financial Report in a timely manner will result in 
the revocat ion of accreditation. 

2-2-200 - Redesignation of Campuses 
l l 203. Designation <tf Centffllly Controlled Institution. An institution may apply for 
classificat ion as a centrally controlled institution by submitting an apf)licatio n and 
attachments on forms f)rovided by the Council. Uf)on reviev,· of these materials, an 
evaluation visit 1Nill be conducted at one or more administrative sites and designated 
campuses to verify the information submitted and assess the eligibility of the institution for 
this class ification. A full ref)Ort will be submitted to the C01mcil for reYie·,1,· and af)f)FOval. 

3-1-202. Institutional Integrity and Capability . ... 
(a) Emphasis shall be placed upon the efficiency and effectiveness of the overall 

administration of the institution. Attention shall be given to educational activities, 
admissions, student financial aid, financia l operations, plant and equipment, student 
services, and compliance with applicable local, state, and federal laws. The degree 
of institutional compliance with the criteria in these areas is a measure of the 
administrative capability of the chief on-site administrator of a main campus or 
branch campus and, for a distributed enteFf)rise, the designated chief administrator 
of the institutioa. 

Glossary 

PAGE23 OF26 



ACICS MEMORANDUM TO THE FIELD 
MAYl0 , 2017 

Iestitutien , DistFilmted EeteFpFise. An institution that provide s educational program s at 
m1:1ltiple location s operating within the canted of a \Veil established and highly centralized 
admini strat ive system. (See Section 1 3 203.) 

2. For Information Only 

A. Moratorium on Doctoral Programs 

At the April 20 17 meeting, the Council voted unanimously that, effective April 4, 2017, the 
moratorium approved by the Council on December 5, 2016, is now permanent and ACICS will no 
longer accept applications for doctoral programs. All current institutions with existing doctoral 
programs have until December 31, 20 19, to: 1) teach-o ut their currently enrolled doctoral students in an 
orde rly manner or 2) move from ACICS to another institutional accredit ing agency. Further, these 
institutions will be required to prominently post and distribute notice to current and prospective 
students to advise them of this course of action, with a credible plan and path to completion for all 
enrnllees going forward. If any of these conditions are not satisfied, the insti tution will be subject to an 
adverse action. 

B. Automated Withdrawal of Aged Applications 

In its continued to attempt to ensure that campuses receive a timely review and processing of 
all applications, ACICS has cond ucted a comprehensive assessme nt of all its in-process 
applications and determined that a large of numb er of appli cations are still pending, requiring 
additional inform ation or response from the campus. The Coun cil has conclud ed that the 
documents in such applications to be outdated and unusable for consideration . 

Therefore, all institu tions are advised that any applications submitt ed prior to May 1, 2016, 
that have had no activity from the institution within the past year, will be marked for 
withdrawal. 

C. Placement Verification Program (PVP) Update 

ACICS has recently updated the Placement Verification System to allow campu ses to contest 
placements that ACICS has marked as INVALID. While previously this was done via e-mail , 
ACICS has now added the capability to contest and uplo ad the supporting documents within 
the PVP . Please be advi sed that a placement may only be contested once and the decision of 
the rev iew panel is final. The campus can expec t to be notified within 30 days following their 
request. Instruction on contesting the placements can be found on the PVP web site. 

D. The Quarterly Accountability Report 

The need for more timely, informative, and usable data concerning student achievemen t 
outcomes at our accredited institution s continue s to receive increased attention as ACICS 
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works diligently to enhance the focus on continuous improvement for both the institutions and 
the Council relative to these mission-critical outcomes. To that end, the CAR has undergone 
revisions to provide more informative and timely feedback at the program-level to enhance 
data collection processes and monitoring in regards to retention, placement, licensure and, 
eventua lly, graduation rates to the benefit of both your schools and your students. A pilot-test 
for the new CAR process was undertaken by the Institutional Council Members earlier this 
year. Further benefit of this more frequent self-monitorin g and reporting has already been 
realized with mid-year 20 17 CAR submissions required from more than 100 campuses under a 
student achievement actions that were in a number of cases mitigated with more recent data 
than that ava ilable in last year's CAR.. 

Beginning with the first quarter of the 2018 reporting period, all campuses will be required to 
submit a quarterly accountabi lity report. The report will be due four months following the 
concl usion of the quarter. That is, July - September 2017 (due February 1, 2018); October­
December 2017 (due May 1, 2018); January-March 2017 (due August 1, 2018); and April -
June 20 18 (due November 1, 2018). 

E. Annual Meeting -June 21, 2017, from 1pm - 3pm EDST 

An invitation will be sent to the membership within 30 days prior to the scheduled meeting. 

F. Informational Webinar - Campus Accountability Reporting (CAR) (2017 and 
quarterly) & the Placement Verification Program (PVP) 

ACICS will conduct an informational webinar on May 25, 2017 concerning this new quarterly 
reporting process to ensure that all camp uses are comfortable with the expectat ions and that an 
opport unity for feedback and dialogue is provided. The CAR's interaction with the PVP will 
also be discussed. An invitation to participate will be forthcoming. 

3. Comment Survey - Proposed Criteria Revision 

The Council encourages studen ts, faculty, administrators, evaluators, employers, and other 
interested parties to provide feedback regarding proposed revisions to Council policies and 
procedures. Comments on the proposed Criteria revisions are due by Friday, June 30, 
2017. ACICS is collecting all comments from the field on proposed Criteria revisions 
through an electronic survey. Please find the survey link below: 
https :/ /www .surveymonkey .com/r/ ACICS520 17 

**** 

In preparation for the scheduled AW ARE Webinar to discuss these proposed changed and 
informational procedures, please send your questions to 
https://www. surveymonkey.com /r/WEBOA to ensure that we are able to provide as much 
guidance as possible. 
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For any other questions, please contact: 

Ms. Karly Zeig ler 
Manager of Institutional Compliance 
kzeigler@acics.org 
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The A WARE Webinar Will Begin 
Momentaril 

• Have questions? Subinit thein via the survey 
Inonkey link provided on the Meino-to-the­
Field docuinent. 

• Have a copy of the Meino at-hand, an 
electronic version of which can be found on 
our web site, under the Council Action tab. 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

AWARE Webinar 
May 23, 2017 

12:30-2:00pm EST 

ACICS W ebinar Announcing, Relating & Explaining 
The May 2017 Memorandum to the Field 
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• Perliter Walters-Gilliam, Vice President - Accreditation 

• Karly Zeigler, Manager, Institutional Compliance 

WELCOME! 

J.C ICS 
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• Topic I: Proposed Criteria Revisions & 
Changes 

• Topic II: For Information Only 

• Questions and Co0101ents 
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ACCREDITING COUNCIL FOR 
INDEPENDENT COLLEGES AND SCHOOLS 

Available at www.ACICS.org 

To view the Memo: 

> Council Actions 

>> Memorandum to the Field 

>>> May 2017 
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After each Council meet119, ACICS stall wl publish • memorandum to ACICS-eccredoed 11stiut10ns and other interested 
parties which l'lc ludes fila l crieria chang es proposed cri:eria ch anges, and general information for the membership on a 

number of top.cs . 
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TOPIC I: 

PROPOSED CRITERIA 
REVISIONS & CHANGES 
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Proposed Criteria Changes & Revisions 

• Intent to Bar/Debarment Appeal 

• Review Board Members and Expenses of an Appeal 

• Institutional Grant Length 

• Unannounced Visit Fees 

• Council Hearing Procedures 

• Revision of Title - Change of Ownership/Control 
Action 
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Proposed Criteria Changes & Revisions 

• Institutional Show-Cause Directives 

• Revocation Actions 

• Student Achievement Procedures 

• Initiation of Distance Education 

• Denial Actions Not Affecting Overall Accreditation 

• Substantive and Non-Substantive Changes 

• Renewal of Accreditation Application Submission - ~ 
J.C ICS 

8 05.23.2017 ACICS AWARE Webinar 



Proposed Criteria Changes & Revisions 

• Advertising - Third Party Services 

• Criterion Description - Integrity 

• "Centrally Controlled Institutions" and "Distributed 
Enterprise" 

J.C ICS 
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Intent to Bar/Debar01ent Appeal 
Section 2-3-900 

The Council proposes to clarify the language surrounding 
the debarment appeal process. The current language on 
debarment could be interpreted that an individual or entity 
may also elect to appeal the debarment action, after an 
appeal of the intent. The revised language intends to remove 
this possible interpretation. 

Key component: 

• The revised language clarifies the procedure that 
individuals or entities may only appeal the intent to bar. 
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Review Board Melllbers and Expenses of an 
Appeal 

Sections 2-3-602 and 2-3-608, and Appendix A, Bylaws, Article VII 

The Council proposes to clarify language regarding the Review Board 
of Appeals . The proposed language indicates that a panel of three 
persons will be selected from a pool of 15 members of the Review 
Board of Appeals. The order of the types of members has also been 
reorganized for consistency. In addition, the proposed language 
clarifies the remittance of a standard hearing fee. 

Key components: 
• The Review Board consists of 15 members, a panel of which would 

be selected to consider each case. 
• A standard fee will be remitted for the hearing. 

J.C ICS 
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Institutional Grant Length 
Section 2-1-701 & Section 2-1-702 

The Council proposes to reinstitute the determination of grant 
length at the institutional, rather than at the campus level. That is, 
the institution (main and its branches) will be awarded a grant of 
accreditation given that a branch does not hold an accredited 
status; rather, it is approved within the accredited status of the . 
main campus. 

Key components: 
• The Council maintains the discretion on the grant length 

awarded. 
• The proposed change would eliminate the ability to award a 

grant length to a branch campus independently of its main. 
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Unannounced Visit Fees 
Section 2-1-405 and Appendix B 

The Council proposes that the Criteria related to charges 
for unannounced visits be consistent with fees assessed 
for scheduled visits. 

Key components: 

• Unannounced visits will be assessed a flat visit fee. 

• Failure to pay the fee would be subject to adverse 
action. 
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Council Hearing Procedures 
Sections 2-3-230, 2-3-500, 2-3-501, and 2-3-502 

At its December 2016 meeting, the Council moved to require all 
show-cause hearings to be in writing unless an in-person hearing 
is directed by the Council. 

Key components: 

• The notation "in-writing hearing" is being revised to an 
"institutional review" and "hearings" reserved for in-person 
appearances before the Council. 

• For institutional reviews, the submission of documentation and 
fee would replace a notification of the institution's acceptance. 

• Revisions are being considered to the procedures for when thet ~ 
Council requires a hearing in person. - ~ 

J.C ICS 

14 05.23.2017 ACICS AWARE Webinar 



Revision of Title - Change of Ownership/Control 
Action 

Section 2-3-302 

The Council proposes a revision to the title of the 
criterion to better reflect its content. 

Key component: 

• The title clarifies the denial of reinstatement of 
accreditation after change of ownership or control, 
rather than a denial of the change of 
ownership/control itself. 
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Institutional Show-Cause and Withdrawal of 
Approval 

Sections 2-3-230, 2-3-231, 2-3-400, 2-3-401, 2-3-402, 
and 2-3-403 

The Council proposes to clarify language regarding a show-cause 
directive on a branch campus. 

Key component: 

• A show-cause action may result in the withdrawal of approval 
of a branch campus or the withdrawal of accreditation of the 
institution. 

J.C ICS 
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Revocation for Failure to Respond to Show­
Cause Directive 

Sections 2-3-400 and 2-3-401 
The Council proposes an additional reason for the revocation 
action. 

Key components: 

• A revocation action, which is not appealable, can be taken 
when an institution fails respond to a show-cause directive. 

• Withdrawal actions - revocation and suspension - can be 
taken at the campus and institution levels. 
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Student Achieventent Procedures 

Sections 2-1-809 and 2-2-502 & Appendix L 
The Council proposes changes in the Criteria to reflect revisions and 
clarity in the application of standards and guidelines regarding 
student achievement. 

Key components: 

• Clearly outlined expectations with each student achievement 
action . 

• Two sections of the Criteria related to Student Achievement have 
been revised to remove redundant language . 

• A revision to procedural guarantees for withdrawals by 
suspension to include language for what is now an institutional ' \ -~ . 
review. 

J.C IC S 
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Initiation of Distance Education 

Section 2-2-106 
The Council seeks to clarify the language regarding the approval 
needed to initiate distance education or other new instructional 
delivery methods. 

Key component: 

• An institution would be able to directly offer a new online 
course or program once they have submitted and received 
approval of a distance education application without having to 
first have approval of the program residentially. 

J.C ICS 
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Denial Actions not Affecting Overall 
Accreditation 
Section 2-3-303 

The Council proposes a revision to the language that 
clarifies the institution's right to object to other denial 
actions of requested substantive changes. 

Key component: 

• Institution can present its case for reconsideration if an 
application for a new program or any substantive change 
is denied. 

J.C ICS 

20 05.23.2017 ACICS AWARE Webinar 



Substantive and Non-Substantive 
Changes 

Sections 2-2-101, 2-2-109, 2-2-121, and 2-2-151 

The Council proposes to recognize that a 25 percent 
decrease to a program's clock or credit hours is also a 
substantive change. The revised wording would include a 25 
percent or greater change (to include increase and decrease). 

Key components: 

• Campuses must notify ACICS of non-substantive changes 
prior to implementation. 

• ACICS must be notified when a change has not been \ 
implemented within a year. - ~ 

J.C ICS 
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Renewal of Accreditation 
Application Submission 

Section 2-1-300 and 2-1-301 
The Council proposes to allow campuses to submit all renewal 
applications and fees three months before the start of the 
campus's assigned review cycle rather than September 30th prior 
to the renewal year. 

Key components: 

• Information submitted closer to the visit would give ACICS a 
more accurate picture of the campus. 

• Once self-study materials are submitted, substantive changes 
would not be allowed before the visit. 
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Advertising - Third Party Services 

Appendix C - Institutional Publications Requirements 

The Council proposes to eliminate one element of Appendix C 
referencing disclosure of third party services for advertising. 

Key component: 

• Catalog and/or other advertising materials no longer have to 
include services by third parties. 
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Criterion Description - Integrity 

Section 3-1-202 
The Council proposes to revise the language for the criterion 
regarding integrity of an institution to include capability of 
management since the subsections include the assessment of both 
the integrity and capability of the institution's administration. 

Key component: 

• Criterion title includes the evaluation of institutional capability 
in addition to integrity . 

J.C ICS 
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"Centrally Controlled Institutions" 
and "Distributed Enterprise" 

Sections 1-3-200, 1-3-203, 2-1-100, 2-1-301, 2-1402, 2-1-503, 2-
1-601, 2-1-801, 2-1-802, 2-2-203, 3-1-202, and Glossary 

The Council proposes to remove all references to "Centrally 
Controlled Institutions" and "Distributed Enterprises" given that 
ACICS is no longer pursuing the recognition of this type of 
entity. 

Key component: 

• The deletion of all references of these terms will provide 
clarity and consistency related to classifications of institutions. ' \ 

-~ 
J.C IC S 
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TOPIC II: 
FOR INFORMATION ONLY 

J.C ICS 
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• Moratorium on Doctoral Degrees 

• Automated Withdrawal of Aged Applications 

• Placement Verification Program (PVP) 

• The Quarterly Accountability Report 

• Annual Meeting 

• Information Webinar 
J.C ICS 
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Moratorium on Doctoral Programs 

At the April 2017 meeting, the Council voted unanimously that, effective April 4, 2017, 

the moratorium approved by the Council on December 5, 2016, is now permanent and 

AC/CS will no longer accept applications for doctoral programs. 

All current institutions with existing doctoral programs have until December 

31, 2019, to: 

1) teach-out their currently enrolled doctoral students in an orderly manner; or 

2) move from ACICS to another institutional accrediting agency. 

Inst itutions will be required to prominently post and distribute notice to current and 

prospective students to advise them of this course of action, with a credible plan and 

path to completion for all enrollees going forward. If any of these conditions are not \ 

satisfied, the institution will be subject to an adverse action. - ~ 
J.C ICS 
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Automated Withdrawal of Aged 
Application 

• A large of number of applications are still pending, requiring 
additional information or response from the campus 
subsequent to the initial submission for approval. 

• The Council has concluded that the documents in such 
applications to be outdated and unusable for consideration. 

• Any applications submitted prior to May 1, 2016, that have 
had no activity from the institution within the past year, will be 
marked for withdrawal. 

J.C ICS 
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ACICS PLACEMENT VERIFICATION 
PROGRAM (PVP) UPDATE 

• Campuses are now able to contest placements that ACICS has 
marked as INVALID, via the system. 

• Contested decisions MUST INCLUDE supporting 
documentation for consideration. 

• A placement may only be contested once and the decision of 
the review panel is final. 

• Instruction on contesting the placements can be found on the 
PVP web site. \ -~ 

J.C ICS 
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The Quarterly Accountability Report 

• Beginning with the first quarter of the 2018 reporting period, 
all campuses will be required to submit a quarterly 
accountability report. 

• The report will be due four months following the conclusion of 
the quarter. That is, July - September 2017 (due February 1, 
2018); October - December 2017 (due May 1, 2018); January 
- March 2017 (due August 1, 2018); and April - June 2018 
(due November 1, 2018). 

J.C ICS 
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ACICS Annual Business Meeting 

• Facilitated via webinar on June 21, 2017, from lpm- 3pm 
EDST. 

• This is a members-only session and invitations will be sent 
under separate email. 

• Reports will be given by the Interim President, Council Chair, 
and Treasurer. 

J.C ICS 
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Inforlllational Webinar - 2017 CAR, 2018 
Quarterly Reports, PVP 

• Facilitated via webinar on May 25, 2017, from 3:30pm - 5pm 
EDST. 

• Invitation has been sent out and representation from each 
campus is highly recommended. 

• Guidance on completing the reports will be provided. 
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Feedback/Participation from the Field 

Your feedback on the proposed changes are critical to the 
Council's consideration and should be provided no later than 

Friday, June 30, 2017, via the link below: 

https :/ /www.surveymonkey.com/r/WEBQA 
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April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q3 A. Intent to Bar/Debarment Appeal: The Council proposes to 
clarify the language surrounding the debarment appeal process. 
The revised language clarifies the procedure that individuals or 

entities may only appeal the intent to bar. The Criteria on 
debarment could be interpreted that an individual or entity may 

elect to appeal the debarment action . The revised language 
intends to remove this possible interpretation. 

Accept as 
written 

Modify 
(explanation ... 

Reject 
(explanation ... 

Answered: 1 Skipped: 3 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices 

Accept as wr itten 

Responses 

100.00% 

Modify (explanat ion needed) 

Reject (exp lanatio n needed) 

0.00% 

0.00% 

TOTAL 

# Explanation 

Debar ment is t he most severe negative action whic h cou ld be administered. I personally was 
part of a deba rm ent action and am awa re of its ramificat ions. I suppo rt any c lar ification to 
better amp li fy t he actions being adm ini stered. 

3 / 18 

Date 

5/ 10/20 17 2:36 PM 

0 

0 



April 2017 Memorand um to the Fie ld Call for Commen t Survey Monkey 

Q4 B. Review Board Members and Expenses of an Appeal: The 
Council proposes to clarify language regarding the Review Board 

of Appeals members . The proposed language indicates that a 
panel of three persons will be selected from a pool of 15 members 

of the Review Board of Appeals . The order of the types of 
members has also been reorganized for consistency . In addition , 

the proposed language requires a remittance of a standard 
hearing fee . 

Accept as 
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Answered: 1 Skipped: 3 
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Dat e 

Fees for any school should be clar ified with in a range. Budget ing for the fees all ows schools to 5/10/ 2017 2:36 PM 
plan fo r possib le expenses. 
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April 2017 Memorandum to the Field Call for Comment Survey Monkey 

QS C. Institutional Grant Length: The Council proposes to 
reinstitute the determination of grant length at the institutional 

level rather than at the campus level. The proposal would require 
each branch campus to have the same grant length as its main 

campus. 
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I believe this was the original intent when schools were held to the deferral of one 
school/campus includes all associated campus members. 
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April 2017 Memorandum to the Field Call for Comment Survey Monkey 

Q6 D. Unannounced Visit Fees: The Council proposes that the 
Criteria related to charges for unannounced visits be consistent 
with fees assessed for scheduled visits. Therefore, the proposed 
change is that unannounced visits also be assessed a fee. Failure 

to pay the fee would be subject to adverse action. 
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Fees are dependent on travel, lodging, honorariums and food. Fees should exceed a reasonable 5/10/2017 2:36 PM 
level. 
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April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q7 E. Council Hearing Procedures : At its December 2016 meeting, 
the Council moved to require all show-cause hearings to be in 

writing unless an in-person hearing is desired by the Council. The 
proposed changes in the Criteria reflect this decision with the 
change of "in-writing hearing" to "institutional review." For 

institutional reviews, the submission of materials and fee would 
replace a notification of acceptance as confirmation of the 

understanding of its show-cause status, and institutions are able 
to submit evidence already considered. The proposed changes 

also include procedures for when the Council requires a hearing in 
person. 

Accept as 
written 

Modify 
(explanation ... 

Reject 
(explanation ... 

Answered: 1 Skipped: 3 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices 

Accept as written 

Modify (explanation needed) 

Reject (exp lanat ion needed) 

TOTAL 

# Explanation 

How does t his sat isfy due process if a camp us requ est a hearing? 

7 / 18 

Responses 

0.00% 

100.00% 

0.00% 

Date 

5/10/20 17 2:36 PM 

0 

0 



April 2017 Memorandum to the Field Call for Comment Survey Monkey 

Q8 F. Revision of Change of Ownership/Control Action: The 
Council proposes a revision to the title of the Criteria regarding 
denial of renewal of accreditation to reflect the contents of the 

criterion. The title clarifies the denial of renewal of accreditation 
after change of ownership or control. 
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There are no responses. 
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April 2017 Memorandum to the Field Call for Comment Survey Monkey 

Q9 G. Institutional Show-Cause & Withdrawal of Approval: The 
Council proposes to clarify language regarding show-cause 

concerning a branch campus. The revised language indicates that 
a show-cause action may result in the withdrawal of approval of a 

branch campus rather than the withdrawal of accreditation. 
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April 2017 Memorandum to the Field Call for Comment Survey Monkey 

Q10 H. Revocation for Failure to Respond to Show-Cause 
Directive: The Council proposes language in the Criteria which 

will outline possible consequential actions taken when an 
institution does not respond to a show-cause directive. The 

language also allows for withdrawal actions to also be taken at 
the campus level. 
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April 2017 Memorandum to the Field Call for Comment Survey Monkey 

Q11 I. Student Achievement Procedures: The Council proposes 
changes in the Criteria to reflect recent changes in standards and 

guidelines regarding student achievement. The proposed 
language will be consistent with other Council actions and 

provide clarity on its expectations with each action. In addition, 
two sections of the Criteria have been revised for efficiency and a 
revision was made to procedural guarantees for withdrawals by 

suspension. 
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Student achievement varies demographically across the United States. We have always got 
ourselves into achievement reporting issues when comparisons are made for schools and 
communities with different student body demographics. Student achievement s hould be 
measured on agreed upon competencies by career milestones throughout the educational 
experie nce . All syllabi shou ld rep resent t hese competencies. Outcome based education reveal s 
program and schoo l success with retention, pass-fail and student attendance . 
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April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q12 J. Distance Education Approval: The Council seeks to clarify 
the language regarding distance education or other new 

instructional delivery methods. 
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April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q13 K. Denial Actions Not Affecting Overall Accreditation: The 
Council proposes that institutions may respond to denial actions, 

including those based on substantive changes. 
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April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q14 L. Substantive and Non-Substantive Changes: The Council 
proposes to add a 25 percent decrease change to a program's 
clock or credit hours to the list of substantive changes. The 

revised wording would include a 25 percent or greater change (to 
include increase and decrease) . In addition, the Council proposes 

that campuses must notify ACICS of non-substantive changes 
prior to implementation and notify ACICS when a change has not 

been implemented within a year . 
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April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q15 M. Renewal of Accreditation Application Submission: The 
Council proposes to allow campuses to submit all renewal 

applications and fees two to three months before the start of the 
campus's assigned review cycle rather than September 30th prior 

to the renewal year. Information submitted closer to the visit 
would give ACICS a more accurate picture of the campus. In 

addition, Council proposes that once self-study materials are 
submitted, substantive changes would not be allowed before the 

visit. 
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April 2017 Memorandum to the Field Call for Comment Survey Monkey 

Q16 N. Advertising - Third Party Services: The Council proposes 
to eliminate one element of Appendix C regarding disclosure of 

third party services. 
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0 



April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q17 0. Integrity: The Council proposes to revise the language for 
the criterion regarding integrity of an institution to include 

capability of management. 

Accept as 
written 

Modify 
(explanation ... 

Reject 
(explanation ... 

Explanation 

0% 10% 20% 

Answered: 1 Skipped: 3 

30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices Responses 

0.00 % Accept as written 

Modify (explanation needed) 

Reject (exp lana tio n needed) 

Explanation 

TOTAL 

# Explanation 

0.00% 

0.00 % 

100.00 % 

Date 

I don't disagree with the con cept of this intention. Remember that with large multi-campus 5/10/2017 2:36 PM 
organizations (publicly traded) will have an existe nce of management at the corporate level and 
campus. Sometimes the capability at the campus level may be sufficient but the corporate level 
has a negative influence on their functional ability to comply. I am aware of many great schoo ls 
operating in the shadow of potential management at a corporate level which has negative 
compliance potential. Does this criteria take into account all lines of authority and 
management? 

17 / 18 

0 

0 

0 



April 2017 Memorandum to the Fie ld Call for Comment Survey Monkey 

Q18 P. Classification of "Centrally Controlled Institutions" and 
"Distributed Enterprise": The Council proposes to provide 

consistency within the Criteria regarding "Centrally Controlled 
Institutions" and "Distributed Enterprises." The revision of all 

instances of these terms will provide a consistency in 
terminology related to classifications of institutions. 

Accept as 
written 

Modify 
(explanation ... 

Reject 
(explanation ... 

Explanation 

Answered: 1 Skipped: 3 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices 

Accept as writte n 

Responses 

0.0 0 % 

Modify (exp lana tion neede d) 

Reject (exp lanat ion neede d) 

Expla nation 

TOT A L 

# Explanation 

For class ificat ion purposes I agree , don't forget t he influence the corporate exec ut ives 
authority they have outsi de of th e inst it ut iona l classificat ion. 

18 / 18 

0.00% 

0.00% 

100 .00% 

Date 

5/ 10/ 2017 2:36 PM 

0 

0 

0 
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TO: 

FROM: 

DATE: 

SUBJECT: 

MEMORANDUM TO THE FIELD 

ACICS-Accredited Institutions and Other Interested Parties 

Accredit ing Council for Independent Colleges and Schools 

February 5, 2018 

The Memorandum to the Field conta ining Other Information for ACICS ­
Accredited Institutions and Othe r Interested Parties 

Specific areas of the ACICS Accreditation Criteria that had been presented to the Council 
through its routine systemati c review pro cess have been finalized and made effective 
following the August 2017 meeting. The 2018 systematic review process is currently 
underwa y, with propo sed areas for revision up for review and discussion at the Council's 
February 20 18 Policy Meeting . This review process has facilitated feedback from all key 
stakeholders including state agencies, third-party experts, institutional representatives, and 
students. 

Consequently, at its December 2017 meeting, there were Criteria changes up for propo sed or 
final review. The followin g section of the Bylaws has been revised and is detai led here for 
informatio n only. Additionally, the Council has drafted guidelines on graduation rates for 
the membership 's information and advisement. 

Further, additional informat ion and reminder s concerning the ACICS Quarterly CAR 
submission and PVP processes are also provided here for informat ion only. 

For Information Only 

1. Bylaws Revisions 

The ACICS Board of Directors appro ved revisions to the bylaws as they relate to Council 
compos ition to adapt to our changing number of institution s, selection, terms, and 
vacancies. 

The following revisions were effect ive December 6, 2017 (new language is underlined 
deleted language is struck through): 

ARTICLE III 
Council 

Section I- Composition. The Counc il shall consist of the elected aAd a13poiAted com miss ioners geAerally 
representing member institutions; appoir-1:ted commissioners -at-large , who are uHaffiliated 1.vith a member 
institution; and public representa tives formerly employ ed at a public institution. It shall be comp rised of 
no less than nine (9) and no more than fiftee n (15) comm issio ners, at least thirty (30) perceAt of whom 
shall be elected by the membership a:nd the bala:nce of whom shall be appoiHted by the Cottecil , and it 
sha ll include at least two academic representatives and at least two admini strative representa tives. 
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Acad emic represe ntative is defined as someone curr ently or recently directly engaged in a significant 
mann er in post secondary teachin g and/or research . Admini strat ive representative is defined as someone 
curre ntly or recently direct ly engaged in a significant manner in postseconda ry institutiona l or 
programmati c admini stration. At least forty (40) percent of the appointed comm issioners shall be public 
representatives, not to exceed seven. Notwithstanding the foregoing, an elected commissim~er may ee 
replaced ey an appo inted commission er for the rema inder of the elec ted cofl'HH:issioner ' s term in the e¥eRt 
of a ¥aca0cy. 

Section 2-Powers and Duties. Respons ib ilities of the Counc il shall be to: 

(a) promulgate standards of accredi tation and es tabl ish eligibility conditions, policies, and proced ures 
for accreditation; 

(b) take final action on initial grant s of accreditation; 

(c) take final act ion on denial, suspension, and withdrawal motions; 

(d) provide mechanisms for appea ls and d ispute resolut ion to ensure due process in resolution of 
conflicts betwee n members and the Co uncil; 

(e) provide to membe rs appropr iate accred itation-related serv ices such as consulta tion, accred itation 
process workshops, and training opportunities for eva luators; 

(f) dissemi nate informatio n on standards, procedures, and activ ities; 

(g) monitor compliance with the standards ; 

(h) receive and act on other applicatio ns ; 

(i) issue show-ca use directives; 

U) serve as liaison to recogn ition agencies or bodies; 

(k) issue a list of accred ited colleges , schoo ls, and organiza tions; 

(I) asse ss and collect fees from membe rs; 

(m) take final act ion on the stra teg ic plan ; and 

(n) exercise other powers and duties incidental to the foregoi ng. 

&ctien 3 Chair and Vice Chair. The Chair of the Counc il shall ee the Vice Chair from the prev ious 
year. The Cou0cil shaH elect the Vice Chair of the Cou0cil , who wiH eecome Chatr iR the sueseEJ:UeRt 
yea r, annually ey majority vote of the commi ssioners prese nt and voting at a duly cons tituted meeting of 
the Cou0cil. 

ARTICLE IV 
Eleetiaes, Terms, Vacancies, Removal, Resignations, and Compensation 

&etien J EJectiens. Elect ions shal l ee held airnually , in years when elected pos it ions must ee filled, for 
the selectioR of pers ons each of whom shall serve as electe d commissioners OR the Council and the Board. 
No person shall serve as a memeer of the Council and not of the Board , nor shall any person other than 
the Presiden t ser·,·e as a memeer of the Board and not of the Council. 

&cti01t 2 El:igihiUtyfor El:ecli01t and Vetfr1g. Any person employed ey a mem eer institutioR in good 
standin g and meeting other eligieility criteria is eligiel e to run for Cmrncil and Board meme ership. Each 
main campus is entitled to one Des ignated Delegate who is authoriwd to YOte in all elect ions on eehalf of 
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that member institution as •.vell as in all other matters requiring a vote of the members. Appointment of 
the Designated Delegate is made by the chief executive officer of the institution by notice in writing to 
ACJCS. Multi13le cam13uses under COFHFHOn ownershi13 may be re13resented by one designated delegate, 
who shall be empowered to cast votes on behalf of each main campus. Changes of Designated Delegate 
shall be made in w1iting at least fifteen ( 15) days prior to the date of any scheduled election, which 
become s the record date for determiHing eligibility to vote. Result s of elec tions shall be certified by the 
Executive Committee . 

Section 3 lfeting Procedures. Specific election procedures concerning candidate qualifications, deadl ines 
for registration, and dates and FHethods of balloting and a-bsentee balloting shall be develo13ed by the 
Board and may vary from election to election. Electronic voting , properly secured, shall be allowed. The 
follo•Ning general 13rocedures shall a1313ly to all ,,,oting: 

(a) There shall be no more than two candidates nominated for each elective position by the Nominating 
Committee; 

(a) J!liominations by 13etition for each elective 13osition will be 13ermitted if such 13etition (i) is receiYed at 
least 45 days prior to the date of the election, (ii) contains the names and signatures of Designated 
Delegates representing at least ten percent of the institutions that are members of ACICS, (iii) 
demonstrates that the 13etitioner satisfies the eligieility reEJuirements contained in Section 2 of this 
Article , and (iv) meets any other procedural requirements which may be established ey the Board; 

(c) Every member, if properly registered and current with financial obligations, shall ha,•e the 
opportunity to vote; 

(d) Proxy voting is not permitted in elections; 

(e) J!lfo more than one person from any institution or group of institutions commonly owned may serve at 
any one time on the Council; 

(f) Voting on eehalf of multiple members under common ownership and coRtrol ey oRe Designated 
Delegate may ee permitted OR membership wide matters. The multiple memeers represented by one 
Designated Delegate must ee recorded with the Secretary prior to the vote, and the multiple 
members represented ey a single DesigRated Delegate shall co1:1nt tovlard a q1:1ornm; 

(g) Only the Designated Delegate of each memeer is eligiele to vote; 

(h) Voting shall be ey secret ballot, which incl1:1des sec1:1re electronic ealloting; 

(i) A majority •iote, unless otherwise provided ey these Bylaws , shall decide all non eaHdidate matters; 
and 

U) A pl1:1rality \'Ole shall decide all candidate electioas. 

Section-4-1-Assumption of Office. New commissioners shall assume office on January 1 of the calendar 
year following election or appointment, unle ss otherwise provided for by the Council. Incumbent 
commissioners will remain in office until new commissioners are seated . 

Section -:)6_-Terms. The term of service as a commissioner shall be five years. A person elected or 
appo inted to fill a term of less than two and one-ha lf years is entitled to apply for nomination and election 
er-appointm ent to a full term. Upon compl etion of a commis sioner's term, the commis sioner shall not be 
eligible to serve another full term through election or appointment until three (3) years have elapsed. 
However , a commissioner appointment to complete a vacated term, in full or part, is not subject to the 
three-year (3) waiting period. A commissioaer who is elected to the Office of Vice Chair in the final year 
of that commissioner's term shall have that term eMtended for one (1) )'ear to allow service as the Chair of 
the CouReil to be fulfilled. If nominated , public representatives may serve one additional appointment 
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without the three-year (3) waiting period. 

Section 6J_- Vacancies. Where a vacancy exists, the Nominating Committee shall review and make 
recommendations to the Counci l for its consideration. 

Section 71.- Resignations. Resignation from service as a commissioner and Director may be voluntarily 
tendered at any time. The resignation becomes effective upon receipt of written notice by the Chair of the 
Board and Council or the Pr eside nt. Automatic tenderi ng of resignation is required under the follow ing 
circumstances or conditions: 

(a) denial , suspension, or revocation of accreditation at the institution with which affiliated; 

(b) cessation or announced cessation of operations at such institution; 

(c) filing for reorganization or bankruptcy by such institutio n or its par ent co rpora tion; 

(d) debarment by the U.S. Department of Education from employment at any institution 
participating in federal student funding pro grams; 

(e) indictment for a criminal offense; 

(f) change of control or ownership at the institution with which affiliate d ; 

(g) failure of such institution to meet its financial obligations to ACICS which result s in loss of 
membership; 

(h) change in employment stat us (other than internal); and 

(i) change in Designated Delegate stat1:1s; and 

G) the commissioner is employed by an institution that is deemed to be under sustained and serious 
scru tiny regarding noncompliance with ACTCS standards and requirements. 

Not all of the foregoing nece ssa rily will result in acceptance of res ignation but must be considered by the 
Council befo re serv ice can continu e. 

Section 82_- Removal. A commissioner may also be removed by not less than a two-thirds (2/3) vote of the 
Council for breach of any code, canon, or tenet of ethics formally adopted pursuant to these Bylaw s. 

Section -9§.-Compensation. Commissioners shall serve without compensation . Publ ic representatives sha ll 
receive honoraria for service in such amounts as the Board shall fix. Commissioners, as we ll as members 
of committees, if so provided in advance, shall be reimbursed for expenses incurred in performance of 
authorized duties. 

2. Graduation Rate Guidelines 

Th e Coun ci l, following its ana lysis of gra duation data collecte d fro m the 2017 Campus Accou ntability 
Report , determined tha t the data were still prelimina ry in natur e and not reliabl y sufficient to establi sh 
Graduation Rat e Standards. Ho wever, the Coun ci l has determin ed that the follow ing guideli nes are 
appr opriate, base d on its review of s imilar guid elines and resea rch resu lts in the industry , to provide 
institutions with an initial introduction to the minim um expectatio ns for graduation rate outcomes. 
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Credential Recommended Minimum 
Graduation Rate 

Cert ificate/Dipl oma 50% 
Assoc iate' s degree 45% 
Bachelor 's degree 40% 
Maste r ' s de£Iee 45% 

Given that graduation ra tes is one of the required student achievemen t outcome s to be evaluated 
in the campus effectiveness plan (See Sect ion 3-1-111 & Appendix K), the Council will take 
grad uation rates into consideration as it makes accreditation decisions. 

3. Placement Verification Program (PVP) Resources 

In light of the changes and expectat ions of the PVP as it impac ts the Campus Acco untability 
Report(CAR) and placement outcomes, ACICS has developed a "PV P Resources" section of Member 
Center to provide all campuses with current informa tion on the program. To access these resources, 
inst itutions must log into their accounts and the link will be on the left tool bar. 

**** 

If you have any questions abo ut the memorandum to the field , please contact: 

Ms. Karly Zeigler 
Manager of Institutional Compliance 
Kzeigler@acics.org 
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Withdrawal by 
Suspension 
Withdrawa l by 
Suspension but In 
Teach out 
Show •Cause 
Show·cause but in 

!{9 Teach out 

,l' Compliance 
Warning 
Com 1>1 la nee 
Warning but In 
Teach out 
Reporting 
Reporting but in 
Teach out 

Withdrawa l of 
Approva l 

WofA • Appealing 

WofA • Submitted 
prog. Term 

WofA • No 
Correspondence 
Withdrawa l of 

'{',/ Approval hut in 
Teach Out 
Show·Cause 
Show•Cause but in 
Teach out 
Compliance 
Warning 
Com1>liance 
Warning but In 
Teach out 
Reporting 
Reporting but in 
Teach out 

Following Year 2 (2016, 2015, 
&2011) 

Retention 

Following Year 1 
(2016&2015) Current Submission (2016) 

- ~ ---- llllllllfiJ -

Voted in February, to be rev iewed in August 

Voted in Februar y, rev iewed in Apr il 

Voted in Dec.ember, rev iewed in April 

In Teach.out, not reviewe d 

Vote d in Decembe r, reviewed by Cooncll In Ma rch 

Voted in April , to be reviewed in August. 

Mon itoring, no action required 

Voted in February, rev iew ed in August w/ the exception of prog rams that have been te rm inated . Those were vacated in June. 

Voted In Feb, to be reviewed ln Augus t 

No fo llow•up subm ission requ ired or addit ional act ion requ ired . 

.. Does not include the one internationa l schoo l which council voted to not place on adv@t$@ but to send special letter reques ting documentclt ion of compliance with the placement standard s. 



December 28, 2016 

Ms. Michelle Lawrence 
Director 
Everest University - Brandon 
3924 Coconut Palm Drive 
Tampa, FL 33619 

Subjec t: Program-Le vel Withdrawa l of Approva l 

Dear Ms. Lawrence: 

ID CODE 0001010l(BC) 

brandon _ acics @zeni th. org 

The Counc il has reviewed the Campus Accountability Reports (CAR) for the last three (3) reporting 
periods - 2014, 2015, and 2016. As a result of its review , the Council found the following based on 
the Accreditation Criteria: 

• The following programs are significantly out of compliance with ACICS standar ds for 
student achievement and have been underperform ing for the last three years with its retention 
and placement rates , and at this time it has been determined to have little or no chance of 
coming into compliance within the maximum time frames (Section 2-1-809). 

Retention Pe1f 01·mance 

Program Name Credential 2014 Rate 2015 Rate 2016 Rate 

Accounting Academic 46% 42% 45% 
Associate's Degree 

Business Academic 45% 31% 39% 
Associate's Degree 

Computer Information Academic 50% 37% 40% 
Science Associate's Degree 

Criminal Justice Academic 45% 32% 42% 
Associate's Degre e 

750 First Street, NE, Suite 980 • Washington, DC 20002 - 4223 • t - 202.336 .6780 • f - 202 .842 .2593 • www .acics .org 
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Parale gal 

Placement Performance 

Program Name 

Computer Information 
Science 

Criminal Justice 

Criminal Justice 

Criminal Justice 

Massage Therapy 

Paralega l 

Paralegal 

Council Action 

Academic 49% 40% 57% 
Associate's Degree 

Credential 2014 Rate 2015 Rate 2016 Rate 

Academic 32% 47% 29% 
Associate's Degree 

Academic 39% 30% 50% 
Associate's Degree 

Bachelor's Degree 50% 45% 21% 

Maste r's Degree 29% 19% 26% 

Certificate /Diploma 58% 35% 35% 

Bachelor 's Degree 50% 42% 38% 

Academic 44% 37% 11% 
Associate's Degree 

The Council considers student achievement outcomes to be of the utmost importance, and due to the 
significant nature in which the campus is out of compliance with that standard, the Council acted to 
withdraw approval for the programs. However, this withdrawal of progra m approval does not apply to 
currently enrolled students through the period oft ime during which their teach-out is conducted to its 
completion . 

Termination of Program 

In accordance with Section 2-2-503 of the Accr editation Criteria, the campus must cease any new 
enrollments in the listed programs on or before the due date for submission of the Program 
Termination applications, with immediate public notice to all interested parties, including, but not 



Ms. Michelle Lawrence 
December 28, 2016 
Page3 

limited to, students, governmental agencies , the local community , and ACICS . Further , the campus 
must submit a Program Termination application through its Member Center account for all affected 
programs within ten (10) days of receipt of this notification. As part of the supportin g documentation 
for the application , the campus must provide the following: 

1. Evidence that all interested parties have been notified appropriately. Documentation must 
include copies of web posting , email blasts , formal communication , cata log revisions, and 
updates to all advertising material s . 

2. An audit of all student s currently enrolled in the program s with an indication of expected date 
of completion /matricu lation. 

3. A plan to teach-out students in tho se programs that does not negatively impact their progress 
to complete the programs in the normal time frame . This plan must include documentation to 
demonstrate that the campus will continue to offer the educational services to these stud ents, 
includin g courses and student and employment support services or provide formal 
agreements with comparable institutions to facilitate a transfer of these students. 

Council-directed withdrawal of approval for a program conditions the institutio n's grant of 
accreditation with respect to the inclusion of the program and therefore is appealable to the Council. 
Due to the limited nature and narrow scope of the withdrawal of program approval , the appeal to the 
Council will be in writing only. Given that the programs have failed to meet standards for thre e 
consecutive years , consideration for the appeal will only be given with demonstrable improvements 
as reported in a mid-CAR (July 1, 2016 - Decemb er 31, 2016) with verifiable supporting placement 
(with waive r) and retention information. 

If the campus intends to appeal this withdrawal of program approval action, it must submit all 
material s by March 1, 2017, to car@ac ics.org . Otherwise , the programs will be considered 
withdrawn and will be removed from the campus's approved program listing. 

Plea se contact Dr. Terron King at tking @acics.org or (202) 336-6771 if you have any questions. 

Sincerely, 

Roger J. Will iams 
Interim President 

c: Ms. Cathy Sheffield , Accreditation and State Liaison , U.S. Department of Education 
( aslrecordsmanager @ed.gov) 

Mr . Christopher Mille r, U.S. Departm ent of Education , School Participation Division­
Region IV (christopher.miller @ed.gov) 

Mr. Samuel Ferguson , Florida Departme nt of Education (joey.smith@fldoe .org) 



May 3, 2017 

VIA E-MAIL AND REGULAR MAIL 

Mr. Mitchel Soriano 
On-site Admini strator 
Branford Hall Career Institute 
One Summit Place 
Branford, CT 06405 

ID CODE 00010452(BC) 

acicsbranford@branfordhall.com 

Subject: Rescind Withdrawal by Suspension Action and Issue Campus-Level Student 
Achievement Show-Cause Directive Following a Hearing 

Dear Mr. Soriano: 

In its letter dated January 11, 2017, the Council notified the institution that it was entit led to a 
hearing before ACICS on the matter of the withdrawal of its accredi tation by suspension as a 
result of significant noncompliance with student achieveme nt standards, previously issued in a 
letter dated December 20, 2016. The letter identified that the camp us in Branford , Connecticut, 
which was the main camp us of the seven-campus institution , reported placement rates 
significantly below the Council's 60 percent standard for three consecutive years: 58 percent 
(2014), 50 percent (20 15), and 56 percent (2016). The institution received approval from ACICS 
on April 4, 2017, for the reclassification of its Branford, Connecticut main campus as a branch 
campus and its Amityville, New York branch campus as the main campus of the institution. 

At its April 2017 meeting, the Council considered the campus's response to the Withdrawal by 
Suspension action and, as a result of its review, found the following based on the Accredit ation 
Criteria: 

• The campus fai led to provide supportive evidence to demonstrate improved job 
placement outcomes for its gradua tes; the institution reported a 58 percent placement rate 
on its 2017 mid-year Campus Accountability Report (CAR) (Section 2-1-809 and 
Appendix L). 

The campus's placement performance included program-level placement rates ranging 
between 33 percent and 80 percent, and three of the six programs had less than 10 
graduates in each graduat ing cohort for the program. However, the medical assistant 
program was the lowest performing (44 percent in 2016), but largest program, and 
reported a mid-year placement outcome of 65 percent. While all the placement s reported 
have been submitted to the ACICS Placement Verification Program (PVP), they have not 
all been validated by ACICS . The campus did submit a "Graduate Employment 
Verification Form" for each of its placements , which were comple ted and signed by the 
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graduat e's supervisor. Further, the campus submitted a supplemental stateme nt on March 
3 1, 2017, for four additiona l placements, which it claims would impro ve the campus­
level placement rate to 62 percent, but only one of the four placements has been 
submitted and validated through the PVP. 

Council Action 

Therefore, the Council determin ed that it is approp riate to rescind the withdrawal by 
suspension order and place the campus on show-cause status for subsequent review at its 
August 2017 meeting. While the Counci l found evidence of recent improvement to these 
placement rates, it determined that additional inform ation is needed from the campus to confirm 
the progress of its student achieveme nt outcomes . 

In response to the show-c ause directive, the camp us must submit the following info1mation by 
July 7, 2017: 

1. A three-quarter 2017 Campus Accountabi lity Report (CAR) to include all student 
information between July 1, 2016 and March 31, 2017. Documentation to support all 
reported placements, as reported in the Placemen t Verification Program (PVP) system, 
and those graduates reported as not available for placement must be submitted. 

2. Evidence that all current and prospective students have been advised of the campus's 
show-ca use status. A copy of the web page, along with the web link, where the disclosure 
is prom inently displayed must be submitted along with copies of its inclu sion on 
admission forms and reference materials. 

The response must be submitt ed via the show-cause online application in the campus's account 
in Member Center by the date indicated above. Failure to provid e all information responsive to 
the Coun cil' s action may result in the withdrawa l of your institution 's accreditation. 

Request for Institution Teach-Out Plan 

Further, to ensure that students will receive an appropri ate outco me in the event of campu s 
closure, the campus must provide the Council with an Institutional Teach-O ut Plan , utilizing the 
online Request for Institutional Teach-out Plan application in Member Center. This Request 
for Insti tutional Teach-Out Plan must be completed as part of the camp us's response to this 
show-ca use directive. 

Please contact Ms. Katie Morri son at kmorrison@acics.org or (202) 336-6783 if you have any 
questions. 



Mr. Mitche l Soriano 
May 3, 2017 
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rbl(6)Sincerel y, 

Roger J. Williams 
Interim President 

c: Ms. Anna Maria Nieves, Branford Hall Career Institute , Amityv ille main campus 
( acicsamityville@branfordha ll.com) 

Ms. Cathy Sheffie ld, Accreditatio n and State Liaiso n, U.S . Department of Educatio n 
(as lrecordsma nager@ed.gov) 

Ms. Betty Cough lin, U.S. Department of Education, Schoo l Participation Team, Region I 
& II (betty.coughlin@ed.gov) 

Ms. Patricia Santoro, Connect icut Department of Higher Educat ion (psantoro@ctdhe.org) 
Ms . Floren ce Tate, Accred iting Bureau of Health Education Schoo ls (ftate@ab hes.org) 
Ms. Theresa Sisneros, Commission on Accreditation of Allied Hea lth Education 

Program s (there sa@caa hep.or g) 
Ms. Perliter Walters-Gilli am, Vice President- Accreditat ion (pwgi lliam@acics.org) 



December 20, 2016 

J-C IC :- ! 
~ ll _. 

· ,~ •\' 

VIA E-MAIL AND OVERNIGHT DELIVERY 

Ms. Jennifer Williams 
Campus Director 
Branford Hall Career Instit ute 
One Summit Place 
Branford, CT 06405 

BRANFORD HALL CAREER INSTITUTE, BRANFORD, CT 
BRANFORD HALL CAREER INSTITUTE, SOUTHINGTON, CT 
BRANFORD HALL CAREER INSTITUTE, WINDSOR , CT 
BRANFORD HALL CAREER INSTITUTE, SPRINGFIELD, MA 
BRANFORD HALL CAREER INSTITUTE, WOODLAND PARK, NJ 
BRANFORD HALL CAREER INSTITUTE, ALBANY, NY 
BRANFORD HALL CAREER INSTITUTE, AMITYVILLE , NY 
BRANFORD HALL CAREER INSTITUTE , BOHEMIA, NY 
BRANFORD HALL CAREER INSTITUTE , WINDSOR , CT 
BRANFORD HALL CAREER INSTITUTE , SPRINGFIELD, MA 

ID CODE 00010452(MC) 

acicsbranford@branfordhall.com 

ID CODE 000 l0452(MC) 
ID CODE 000 l 5722(BC) 
ID CODE 000 l 2823 (BC) 
ID CODE 00018785 (BC) 
ID CODE 002558 ! 8(BC) 
ID CODE 00022387 (BC) 
ID CODE 00178224 (BC) 
ID CODE 00019!80(BC) 
ID CODE 00024281(LS) 
ID CODE 00022439(LS) 

Subject: Student Achievement Review - Withdrawal by Suspension 

Dear Ms. William s: 

The Council reviewed the institution's three most recent Campus Accountability Reports (CAR), 
which are available for viewing at your institution's Member Center account. As a result of its 
review, the Council found the following based on the Accreditation Criteria: 

• The campus is significantly out of compliance with Council standards for placement rates 
and has little or no chance of coming into compliance within the maximum timeframe. 
The campus repo1ted campus-level placement rates below the Council standard for three 
consecutive years: 58% (2014), and 50% (2015), and 56% (2016) (Section 2-1-809). 

Council Action 

The Council regards student achievement outcomes with the utmost importance; and due to the 
significant nature by which the institution is out of compliance with that standard, the Council acted 
to withdraw your institution's grant of accreditation by way of suspension, effective upon receipt 
unless the institution meets the requirements for submission of an appeal. 

750 First Street, NE, Suite 980 e washington, DC 20002 - 4223 • t - 202 .336.6780 • f - 202 .842 .2593 eww w.acics.org 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Ms. Jennifer Williams 
December 20, 2016 
Page2 

Please notify the Council office in writing within ten ( 10) days of receipt of this notice if you 
desire to appeal this decision to the Review Board. The appeal notification must include payment 
of $10,000 in the form of a cashier's check, which includes the $5,000 Review Board fee and a 
$5,000 deposit on the expense of the Review Board, which will be reconciled based on actual 
expenses. The payment is also due within ten (10) days of receipt of this notice. If the appeal 
notice and appropriate fee are not provided within ten (10) days of receipt of this notice , then the 
Council's decision is final and will be published and disseminated. If the institution elects to 
appeal this action to the Review Board and remits the appropriate fee by the established deadline, 
then the institution would remain accredited through the length of the appeal and more detailed 
appeal procedures and information will be forwarded to the institution. 

Institutional Teach-Out Plan 

Finally, if the institution exercises its appeal rights, in comp liance with Section 2-2-303 of the 
Accreditation Criteria, the institution is directed to submit to the Counci l office by January 31, 
2017 , the ACICS Campu s Closing Application , which includes an appropriate teach-out plan and 
all applicable documentation requested by the application. 

The Council expects that the institution will take the appropriate steps to assist its students 
through any transition to successfully complete their program s in an orderly manner. You are 
advised that Section 2-3-900 of the ACICS Accreditation Criteria stipulate s that the Council 
may bar any person or entity from being an owner or senior manager of an ACICS-accred ited 
institution if that person or entity was an owner or manager of an institution that loses its 
accreditation as a result of a denial or suspension action or that closes without providing a teach­
out or refund s to students matriculated at that time of closure. 

If the institution elects not to appeal this action, any comments you may wish to make with 
regard to this decision must be submitted to the Council office within two weeks of the date of 
this letter. Should you choose to submit any comments, these comments will be included in the 
summary detailing the reasons for the Council' s decision that will be made available to the U.S. 
Secretary of Education , the appropr iate State licens ing or authoriz ing agency, and the public 
through www.acics.org. 
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Please contact Dr. TeITon King at tking@acics.org or (202) 336-6771 if you have any questions. 

Sincerely, 
l(b)(6) 

Roger J. Williams 
Interim President 

c: Ms. Michele Grant, Southington branch campus (mgrant@branfordhall.com) 
Ms. Cathlene Schwartzbeck , Windsor branch campus (cschwartz beck@sal ter.edu) 
Dr. Nicho las Hastain , Springfie ld branch campus (nhastain@pegschoo ls.com) 
Mr. Peter Karas, Wood land Park branch camp us (pkaras@ pegschools.com) 
Mr. Mitchel M. Soriano, Albany branch campus (msoriano@branfordh all.com) 
Ms. Anna Maria Nieves, Amityv ille branch camp us (anieves@branfordha ll.com) 
Ms. Jamie Eastman, Bohemia branch campus (jeastman@branfordhall.com) 
Ms. Cathy Sheffield , Accreditation and State Liaison, U.S. Department of Education 

( aslrecordsmanager@ed.gov) 
Ms. Betty Coughlin , U.S. Department of Education , School Participation Team, Region I 

& II (Betty.co ughlin@ed.gov) 
Ms. Patricia Santoro, Connecticut Departme nt of Higher Educat ion (psantoro@ctd he.org) 
Ms. Florence Tate, Accrediting Bureau of Health Education School s (ftate@ab hes.org) 
Ms. Theresa Sisneros, Commission on Accreditation of Allied Health Education 

Program s (theresa@caa hep.org) 



April 12, 2017 

Mr. Terry Weymouth 
President 
Ridley-Lowell Business & Technical Institute 
26 South Hamilton Street 
Poughkeepsie , NY 12601 

Subject: Program-Level Withdrawal of Approval 

Dear Mr. Weymouth: 

ID CODE 00015747(MC) 

Acics.poughk @ridley.edu 

The Cou ncil has reviewed the Campus Accountability Reports (CAR) for the 2015 and 2016 
reporting periods and, as a result of its review, has found the following based on the 
Accreditation Criteria: 

• The following program is significa ntly out of compliance with ACICS standards for 
student achievement and has been underperforming for the last two years , relative to its 
placement rates , with little or no chance of coming into compliance (Section 2-1-809). 

Placement Performance 

Program Name Credentia l 2015 Placement Rate 2016 Placement 
Rate 

Networking And Certificate/Diploma 57% 40% 
Technical Support 
Specialist 

Council Action 

The Council considers student achievement outcomes to be of the utmost importance ; and due to the 
significant nature in which the program is out of compliance with that standard, the Council acted to 
withdraw approval for the program. However , this withdrawa l of program approva l does not 
apply to currently enro lled students through the necessary period of time during which an orderly 
teach-out is to be conducted to its completion. 
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Termination of Program 

In accordance with Section 2-2-503 of the Accreditation Criteria, the campus must cease any 
new enrollments in the listed program on or before the due date for submiss ion of Program 
Termination application , with immediate public notice to all interested parties , including , but not 
limited to, students , governme ntal agencies , the local commu nity, and ACICS. The campus must 
submit a Program Termination application through its Member Center account for each affected 
program within ten (10) days of receipt of this notification. As part of the supporting 
documentation for that application , the campus must provide the following: 

1. Evidence that all interested parties have been notified appropriate ly. Documentation must 
include copies of web posting, e-mail blasts , formal communication, catalog revisions, 
and updates to all advertising materials. 

2. An audit of all students curren tly enrolled in the program with an indication of the 
expected date of completion/graduation. 

3. A plan to teach-out students in that program that does not negatively impact their 
progress to complete the program in the normal time frame. This plan must include 
documentation to demonstrate that the campus will continue to offer the educational 
services to these students, including all required coursework as well as student and 
employment support services or the provision of formal agreements with comparab le 
institutions to facilitate a transfer of these students. 

Council-directed withdrawal of approval for a program conditions the institution's grant of 
accreditation with respect to the inclusion of that program and, therefore , is appealable to the 
Council. Any appeal to the Council will be in-writing only. 

Given that the program has failed to meet standards for two consecutive years , consideration for 
the appeal will only be on the basis of a comprehensive narrative report with clearly detailed 
operational revisions to strengthen institutional practices , from admissions through graduation. 
Additiona lly, the campus must submit a three-quarter 2017 CAR (July 1, 2016 - March 31, 
2017) with verifiable supporting placement information with waiver documentation. Only 
placements that have been validated by ACICS through the PVP may be reported . 

If the campus intends to appeal this withdrawal of program approval action, it must submit all 
materials by May 1, 2017, to report ing@acics .org . Otherwise , the action will be cons idered final 
and the program will be removed from the campus's approved program listing. 
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Please contact Dr. Terron King at tking@acics.org or (202) 336-6771 if you have any questions. 

Sincerely, 

I~"'' 
Roger J. Williams 
Interim President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
(aslrecordsmanager@ed.gov) 

Ms . Betty Coughlin, U.S. Departme nt of Education , School Participation Team, Regions 
I and II (Betty.coughlin @ed.gov) 

Dr. Richard Rose , New York State Department of Education (Richard.rose @nysed.gov) 



April 21, 2017 

VIA EMAIL AND UPS DELIVERY 

Ms. Alicia Parra Ortiz 
President 
Jose Maria Vargas University 
10131 Pines Boulevard 
Pembroke Pines , FL 33026 

ID Code 00022465(MC) 

ACICS @jmvu.edu 

Subject: Cont inue Camp us-Leve l Student Achievement Show-Cause Directive 

Dear Ms. Ortiz: 

At its April 2017 meeting, the Counci l considered the institution' s response to the student 
achievement show-cause directive , dated December 28, 2016, issued as a result of its placement 
outcome of39 percent, as reported on the 2016 Campus Accountability Report (CAR). As a 
result of its review, the Council found the following based on the Accreditation Criteria: 

• The institution failed to provide any substantive evidence to demonstrate improved job 
placement outcomes for its graduates; the institution reported an eight (8) percent 
placement rate on its 2017 mid-year CAR (Section 2-1-809 and Appendix L). 
Specifically, of the 11 graduates or completers of its home health aide program, none of 
the 9 graduates or completers eligible for placement are currently working; and of the 16 
graduates or completers of the phlebotomist program , none of the 13 eligible graduates or 
completers are working . 

Further, the Council is concerned that the institution reported 244 students as being 
"Non-Program Enrollment " (NPE), and only 20 students as being enrolled in a program 
as of December 31, 2016, according to its mid-year CAR . Without an explanat ion for the 
unusually large number of NPE students, compared to the number of program students , 
this calls into question the accuracy of the information submitted to the Council. 

Council Action 

Therefore , the Council determined that additional information is needed from the institution and 
as such acted to continue the show cause directive for subsequent review at its August 2017 
meeting. In its response to the continued show-cause directive , the institution must submit the 
following information by July 7, 2017 : 

• A cumulative three-quarter 2017 CAR to include all student information between July 1, 
2016, and Marc h 31, 2017. Documentation to support all reported placements , as 
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reported and validated on the Placement Verification Program (PVP) system, and those 
graduates reported as not available for placement must be submitted. 

The institution must also provide a detailed narrative, with support ing documentation , to 
explain the 244 students and possible additional students, dependent on more recent 
activity to be reported in the upcoming three-quarter 2017 CAR, classified as NPE. The 
narrative must advise the Council of what the institution defines as an NPE student , in 
addition to its rationale for having a majority ofNPE students , instead of program 
students. Documentation must include a comprehensi ve list, ordered alphabetically by the 
students ' last names, of all students classified as NPE at the institution between July 1, 
2016, and March 31, 2017; any records to support the students' NPE status including, but 
not limited to, both academic transcripts through at least May 13, 2017, and copies of 
payments for the first 30 NPE students on the list, as evidence of the terms of their 
attendance and their academic activity while engaged at the institu tion; and the 
institution ' s current catalog, to demonstrate its published policy on the acceptance of 
NPE students. 

The response must be submitted via the citation documents section of the preexisting show-cause 
online application by the date indicated above . Fa ilure to provide all information responsive to 
the Council ' s action may result in the withdrawal of your institution's accreditation. 

Request for Institution Teach-Out Plan 

Further , to ensure that students will receive an appropriate outcome, in the event of institutional 
closure, the institution must provide the Council with an Institutional Teach-Out Plan , utilizing 
the online Request for Institutional Teach-out Plan application in the Member Center. This 
Request for Institutional Teach-Out Plan must be completed as part of the institution's response 
to this continued show-cause directive. 

Please contact Ms. Katie Morrison at kmorrison @acics.org if you have any questions. 

Sincerely, 

..... 
Roger J. Will iams 
Interim President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
(aslrecordsmanager @ed.gov) 

Mr. Christopher Miller , U.S. Department of Education , School Participation Team, 
Region IV (christopher.miller @ed.gov) 

Mr . Samuel Ferguson , Florida Department of Educat ion Uoey.smith@fldoe.org) 



December 28, 2016 ID Code 00010233(BC) 

VIA E-MAIL AND UPS DELIVERY 

Ms. Erin Easton 
On-site Administrator 
Mi ller-Motte College 
5000 Market Street 
Wilmington , NC 28405 

compliance. w; /m;ngton@deltaed.com 

Subject: Campus-Level Student Achievement Show-Cause 

Dear Ms. Easton: 

The Council has reviewed the two most recent Campus Accountability Reports (CAR) submitted 
by the campus for 2015 and 2016, and the campus- level retention rates of 54% (2015) and 56% 
(2016) are consistently below the Council standard. As a result of its review, the Council found the 
following based on the Accreditahon Crderia: 

• The campus has consistently not met the Counci l standards for its retention rates 
(Section 2-1-809). 

Council Action 

Therefore, the Council acted to issue your campus a show-cause directive subject to a 
comprehensive response and subsequent review by the Council at the April 2017 meeting. The 
campus is required to complete and submit the following informat ion: 

1. A correct ive action plan that has been incorporated into the current Campus Effectiveness 
Plan (CEP) and includes specific activities that are being implemented to improve the 
programs that are negatively impacting the campus-level retention performance . The 
campus must also submit a progress report , corresponding documenta tion, and any 
necessary explanatory narrative of all activities implement ed and completed for the 
purpose of retention remediation . 

2. A mid-year CAR which includes all student information between July 1, 2016, and 
December 31, 2016, along with evidence that support s the mid-year retentio n rate to 
include documentation of all retention exemptions. 
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3 Evidence that all current and prospective students have been advised of the show-cause 
status. The following statement must be placed prominently on the campus's website: 

c l\oticc to students and prospective students l\.1iller-l\.1ottc College, Wilmington, 
has been placed on student achievement shmv-causc by their accrcditor, the 
Accrediting Council for Independent Colleges and Schools ("'ACICS''), due to 
consistent noncompliance with retention standards: 54%i (2015) and 56%i (2016) 
as reported on the Campus Accountability Reports 

The information or reports listed above must be received in the Council office electronically via 
the online Show-Cause application on the campus's account by February 28, 2017. At its April 
2017 meeting, the Council will review the campus's updated student achievement information 
and may take further action if the campus has not demonstrated improvement in its student 
achievement outcomes. Failure to provide all information requested by the Council may result in 
the suspension of your campus's grant of accreditation 

Program-Level Student Achievement - Withdrawal of Approval 

In addition, the Council has rcvie\ved the Campus Accountability Reports (CAR) for the last 
three (3) reporting periods 2014, 2015, and 2016 and as a result found the following based 
on the Accreditation Criteria: 

• The follmving programs arc significantly out of compliance \Vith AC JCS standards for 
student achievement and have been underperfonning for the last three(]) years, and at 
this time it has been detennined to have little or no chance of coming into compliance 
\Vithin the maximum time frames (Section 2-1-809) 

Retention Performance 
Pro2:ram Name Credential 2014 Rate 2015 Rate 2016 Rate 

Business Academic 
55% 42% 51% 

Administration Associate· s 

Criminal Justice 
Academic 

58% 47% 48% 
Associatc's 

Placement Performance 
Program Name Credential 2014 Rate 2015 Rate 2016 Rate 
\1icrocomputer Academic 

50% 33% 57% 
Annlications Associatc's 
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Council Action 

The Council considers student achievement outcomes to be of the utmost importance, and due to the 
significant nature in \vhich the campus is out of compliance \Vith that standard, the Council acted to 
withdraw approval for the programs. However, this withdrawal of program approval does not 
apply to currently enrolled students through the period of time during which their teach-out is 
conducted to its completion. 

Termination of Programs 

In accordance \Vith Section 2-2-503 of the Accn.:ditafion Crih:ria, the campus must cease any 
new enrollments in the listed programs on, or before, the due date for submission of the 
Program Termination applications, with immediate public notice to all interested parties, 
including, but not limited to, students, governmental agencies, the local community, and ACICS 
The campus must submit a Program Termination application through its \1ember Center account 
for each affected program within ten (10) days of receipt of this notification. As part of the 
supporting documentation for the application, the campus must provide the following: 

Evidence that all interested parties have been notified appropriately Documentation must 
include copies of web posting, e-mail blasts, formal communication, catalog revisions, 
and updates to all advertising materials. 

2 An audit of all students currently enrolled in the programs \Vith an indication of expected 
date of completion/matriculation 

3 A plan to teach-out students in those programs that docs not negatively impact their 
progress to complete the programs in the normal time frame. This plan must include 
documentation to demonstrate that the campus will continue to offer the educational 
services to these students, including courses and student and employment support 
services or provide formal agreements \Vith comparable institutions to facilitate a transfer 
of these students 

Council-directed withdrawal of approval for a program conditions the campus's grant of 
accreditation \Vith respect to the inclusion of the program and therefore is appcalable to the 
Council Due to the limited nature and narrow scope of the \Vithdrawal of program approval, the 
appeal to the Council will be in writing only Given that the programs have failed to meet 
standards for three(]) consecutive years, consideration for the appeal will only be given with 
demonstrable improvements as reported in a mid-CAR (July I, 2016 December 31, 2016), \Vith 
verifiable supporting placement (with \Vaivcr) and retention information. 
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If the campus intends to appeal this withdrawal of program approval action, it must submit all 
materials by March 1, 2017, to car@acics.org. Otherwise , the programs will be considered 
withdraw n and will be removed from the campus ' s approved program listing. 

Please contact Dr. Terron King at tking@acics.org or (202) 336-6771 if you have any questions. 

Sincerelv 
(b)(6) 

Roger J. William s 
Interim President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
(aslrecordsmanager@ed.gov) 

Mr. Christopher Miller , U.S. Department of Educat ion, School Participation Team, 
Region IV (Christopher.miller @ed.gov) 

Mr. Scott Corl, North Carolina Commun ity College System 
( corls@nccommunitycolleges.edu) 

Ms. Sherin Tooks, American Dental Association (tookss @ada.org) 



May 3, 2017 

VIA E-MAIL ONLY 

Mr. Bernard Marth 
Regional Vice President of Operations 
Beckfield College 
16 Spiral Drive 
Florence , KY 41042 

ID CODE 00010123(MC) 

beck.fieldacics@beck.fieldedu 

Subject: Student Achievement Review - Program-Level Show-Cause 

Dear Mr. Marth: 

The Council has reviewed the final program inform ation as reported on the campus ' s 2016 
Campus Accounta bility Report (CAR). As a result of its review, the Council found that the 
following program is significantly below the Council ' s standard of 60% for retention: 

Retention Performance 

Program Name Credentia l Student Achievement 
Outcome 

System Administration Academic Associate's Degree 47% 

Council Action 

The Council considers student achievement outcomes to be of the utmost importance and 
therefore directs the campus to show-cause why the approval of this program should not be 
withdrawn. In response to the show-cause directive , the campus must submit the following 
information by June 30, 2017: 

1. A correct ive action plan, to include specific remedial actions that are being implemented 
to improve performance for the aforementioned program. This plan must include 
documentation of a comprehensive review and evaluation from enrollment through 
program completion to identify areas of weakness contributing to low retention rates, 
with correspondi ng actions implemented by the institution to definitively strengthen its 
administrati ve oversight and academic practices to benefit its students. 
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2. A three-quarter 2017 CAR with data for only the aforementioned program. The 
program-level spreadsheet must include all student information between July 1, 2016, 
and Marc h 31, 2017 , along with documentation to support the three-quarter retention 
rate to include documentation of all retention exemptions at the program level and 
enrollment agreements for new starts. 

3. An audit of all students currently enrolled in the program with an indication of expected 
date of completion/graduation , along with a plan to teach out students in that program 
that does not negatively impact their progress to complete the program in the normal time 
frame. This plan must include documentation to demonstrate that the campus will 
continue to offer the educationa l services to these students , including courses and student 
and employment support services or provide formal agreements with comparable 
institutions to facilitate a transfer of these students . 

4. Evidence that all current and prospective students have been advised of the program-level 
show-cause directive. The following statement must be placed prominently on the 
campus ' s website and disclosed on appropriate admissions forms and reference materials : 
o Notice to students and prospective students : The [NAME OF PROGRAM] at 

[NAME OF CAMPUS] has been placed on student achievement show-cause by 
their accreditor, the Accrediting Council for Independent Colleges and Schools 
("ACICS"), due to material noncomp liance with its retention rate standard of 
60%. 

The information or reports listed above must be received in the ACICS office electronically via 
the online Show-Cause application on the campus ' s account in Member Center. Further, the 
Council will review the campus ' s response and take such action as it deems appropr iate to its 
findings relative to convincing evidence of effective remedial actions by the campus to realize 
improvement in its retention rate. 

Please contact Dr. Terron King at tking@acics.org or (202) 336-6771 if you have any questions . 

Sincerely, 

Roger J. Williams 
Interim President 

c: Ms. Sarah Levy, Kentucky Council on Postsecondary Education (sarah.levy @ky.gov) 



March 9, 2017 

VIA E-MAIL AND REGULAR MAIL 

Mr. Thomas M. Eastwick 
President 
Eastwick College 
10 South Franklin Turnpike 
Ramsey , NJ 07446 

ID Code 000103 88(MC) 

acicsramsey@eastw ick. edu 

Subject: Program-Level Licensure Exam Pass Rate Show-Cause Directive 

Dear Mr . Eastwick: 

The Council has reviewed the program-level licensure pass rate data self-reported on the 2016 
Campus Accountability Report (CAR) and found that the following program is materially out of 
compliance with the Council' s minimum standard of 60%: 

Program Name Credential 
2016 Licensure Pass 

Rate 
Nursing (L.P.N To R.N Academic Associate's Degree 30% 
Bridge) 

Council Action 

The Council considers student achievement outcomes to be of the utmost importance . Therefore , 
the Council acted to direct the campus to show-cause why the approval of this program should 
not be permanently withdrawn. In response to the show-cause directive, the campus must submit 
the following information by March 27, 2017: 

1. A corrective action plan, to include specific remedial actions that are being implemented 
to improve licensure exam performance for the aforementioned program . This plan must 
include documentation of a comprehensive review and evaluation from enrollment 
through program completion to identify areas of weakness contributing to low pass rates, 
with corresponding actions implemented by the institution to definitively strengthen its 
administrative oversight and academic practices to benefit its students. 

2. A copy of the most current program licensure pass rate(s) information , since the 
submission of the 2016 CAR, as published by an oversight licensing agency, a reliable 
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third-party source , or a self-generated report identifying the licensure status of every 
completer or graduate between July 1, 2016, to December 3 1, 2016. In the case of a 
third-party source or a self-generated report, the campus must provide supporting 
documentation to validate the completion/graduation status of each student as well as the 
licensure examination testing results. 

3. Copies of any correspondence from the oversight licensing agency regarding the 
campus ' s performance. The campus must also submit copies of all 
correspondence /reports that it is required to submit in response to any such requests . 

4. Evidence that all current and prospective students have been advised of the program-level 
show-cause directive. The following statement must be placed prominently on the 
campus's website and disclosed on appropriate admissions forms and reference materials: 

o Notice to students and prospective students: The [NAME OF PROGRAM)] at 
[NAME OF CAMPUS] has been placed on student achievement show-cause by 
their accreditor , the Accrediting Council for Independent Colleges and Schools 
("ACICS") , due to material noncompliance with its licensure pass rate standard of 
60%. 

The information or reports listed above must be received in the ACICS office electronically via 
the online Show-Cause application on the campus ' s account in Member Center . Further , the 
Council will review the campus ' s response and take such action as it deems appropriate to its 
findings relative to the need for convincing evidence of effective remedial actions by the campus 
to realize improvement in its licensure exam pass rate outcomes. 

If you have any questions about this action, please contact Ms. Katie Morrison at 
kmorrison @acics.org. 

Sincerely , 

Roger J. Williams 
Interim President 

c: Ms. Cathy Sheffield , Accreditat ion and State Liaison , U.S. Department of Education 
(aslrecordsmanager@ed.gov) 

Ms . Betty Couglin , U.S . Department of Education , School Participation Team, Region I 
& II (Betty.coughlin @ed.gov) 

Mr. Gregg Edwards , New Jersey Higher Education (Gregg.edwards @oshe.nj.gov) 



April 10, 2017 

VIA E-MAIL ONLY 

Mr. Angel Marrero Calderon 
Director 
American Educational College 
225 Munoz Rivera Street 
Toa Alta, PR 00960 

ID Code 000 16220(BC) 

AEC. TOAALTA @GMAIL. COM 

Subject: Student Achievement Review - Campus-Level Compliance Warning 

Dear Mr. Marrero Calderon: 

The Council has reviewed your most recently submitted 2016 Campus Accountability Report (CAR) and 
the campus-level retention rate of 56% does not meet the Council 's standard of 60%. 

Counci l Action 

Therefore , the Council acted to issue you r campus a compliance warning for the below-standard results for 
20 16, subject to the Council 's review of updated information at its August 2017 meeting. According ly, the 
campus is required to complete and submit the following infonna tion: 

1. An Improvement Plan that includes specific activities that have been implemented to clearly improve 
the programs that are negativel y impacting campus-level retention performance. The campus must 
also submit a progress report , correspond ing docwnentation , and any necessary explanatory narrative 
of all policies and practices implemented and completed for the purpose of retention remediation. 

2. A cumulative three-quart er CAR, to include all student information for the period July 1, 2016 , to 
March 31, 2017, along with evidence that supports the reported retention rate, to include 
documentat ion of all retention exemptions 

The information or reports listed above must be received at the Council office electronica lly, at 
reporting@acics .org by June 1, 2017 . If you have any questions about this action, please contact 
Dr. Terron King at tking@acics.org or (202) 336-6771. 

Sincerely, 

Roger J. Williams 
Interim President 

c: Mr . David Baez Davila, Puerto Rico Council on Education (dbaez@ce.pr.gov) 
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April 27, 2017 

VIA E-MAIL ONLY 

Mr. Milt on Anderson 
President 
Virginia College 
5841 Ridgewood Road 
Jackson, MS 39211 USA 

ID CODE 00018779(BC) 

regulatory.jackson @vc.edu 

Subject: Student Achievement Review - Program-Leve l Compliance Warning 

Dear Mr. Anderson: 

The Council has reviewed the final program information as reported on the campus 's 2016 
Campus Accountability Report (CAR). As a result of its review, the Council found that the 
following program does not meet the Counc il's standard of 60% for placement: 

Placeme nt Performa nce 

Program Name Credentia l Student Achievement 
Outcome 

Medical Assistant Certificate/D iploma 59% 

Council Action 

The Council considers student achieveme nt outcomes to be of the utmost importance. Therefore , 
the Council acted to issue a student achievement compliance warning for the program above. 
With the expectation of a subsequent review of updated CAR information at some future date, 
the campus is required to complete the following: 

• Incorporat ion of an Improvement Plan that includes specific activities being considered 
and in progress for implementation to positively impact program-level placement 
performance. This Improvement Plan must be incorporated into the Campus 
Effectiveness Plan (CEP) and will be subject to future review in the normal course of an 
on-site team evaluation or through other Council action . 
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Please contact Dr. Terron King at tking@acics.org or (202) 336-6771 if you have any questions. 

Sincerely , 

Roger J. Williams 
Interim President 

c. Ms. Kim Vemeuille, Mississippi Commission of Proprietary Schoo ls and College 
Registration (kvemeuille@mccb.edu) 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 
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April 26, 2018 

SENT VIA E-MAIL AND UPS DELIVERY 

Ms. E. Jean Jones 
Peloton College 
8150 North Central Expressway 
#M2240 
Dallas, TX 75206 

ID CODE 00024852(MC) 

24852director@pelotoncollege.edu 

Subject: Student Achievement Review - Withdrawal by Suspension 

PELOTON COLLEGE, DALLAS , TEXAS 
PELOTON COLLEGE, ARLINGTON, TEXAS 

Dear Ms. Jones: 

ID CODE: 00024852(MC) 
ID CODE: 00275317(BC) 

The Council has reviewed the campus's most recently submitte d 20 17 Campus Accountability 
Reports (CAR) ; and having reported a 28% placement ra te, the institution is significantly out of 
compliance with Council standards for placement outcomes. Further, the Council considered the 
campu s's placement perform ance on the 2016 CAR, at which time 53% was reported. 

Council Action 

The Council considers student achievement outcomes to be of the utmost imp01tance; and due to the 
significant nature of non-compliance, and the previous opportunity provided to the institution to 
demonstrate improvement and b1ing itself into compliance, the Council acted to withdraw your 
institution's grant of accreditation by way of suspension. 

Please notify the Council office in writing within ten (10) business days from the date of this 
notice, May 10, 2018, if you desire to appeal this decision to the Review Board. The appeal 
notification must include payment of $10,000 in the form of a cashier 's check. If the appeal 
notice and appropri ate fee are not provid ed within ten business days of receipt of this notice, 
then the Council's decision is final. 

If the institution elects to appeal this action to the Review Board and remits the appropriate fee 
by the established deadline, then the institution would remain accredited thro ugh the length of 
the appeal, and more detailed appeal procedures and info1mation will be forwarded to the 
institution . 

If the institution elects not to appeal this action, any comments you may wish to make about this 
decision must also be submitted to the Council office no later than May 10, 2018 . Should you 
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choose to submit any comments, these comments will be included in the summary detailing the 
reasons for the Council's decision that will be made available directly to the U.S. Secretary of 
Education and the appropriate State licensing or authorizing agency, and to the public through 
www .ac1cs.org. 

Institutional Teach-Out Plan 

Finally , in accordance with Section 2-2-303 of the A ccreditation Criteria, the institution is 
directed to submit the online Request.for Institutional Teach Out Application no later than 
May 10, 2018. The Council expects that the institution will take the appropri ate steps to assist its 
students through any transition to successfully complete their programs in an orderly manner. 

You are advised that Section 2-3-900 of the ACICS Accreditation Criteria stipulates that the 
Council may bar any person or entity from being an owner or senior manager of an ACICS­
accredited institution if that person or entity was an owner or manager of an institution that loses 
its accreditation as a result of a denial or suspension action or that closes without providing a 
teach-out or refunds to students matriculated at that time of closure. 

Please contact Ms. LaToya Boyd at lboyd@acic s.org if you have any questions. 

Sincerely, 

Michelle Edwards 
President and CEO 

c: Ms. Cathy Sheffie ld, Accreditat ion and State Liaison, US . Department of Education 
Texas Workforce Commission (Career. school s@twc.state.tx .us) 



J-C IC :, ! 

March 12, 2018 **REV ISED March 12, 2018** 

VIA E-MAIL AND UPS DELIVERY 

Dr. Cheryl Anne Fe ll 
Director 
Chery l Fell's School of Busine ss 
2541 Military Road 
Niagara Falls, NY 14304 

ID CODE 00010544(MC) 

cherylfellsschoolojbusiness@yahoo.com 

Subject: Student Achievement - Withdrawal of' Institutional Accreditation by Suspension 

Dear Dr. Fell: 

At its February 2018 meeting, the Counci l reviewed the institution's updated/revised 2017 
Campus Acco untability Report (CAR) and found the following based on the Accreditation 
Criteria: 

• The institution remains significantly out of compli ance with Council standards for 
placement rates and has little or no chance of com ing into comp liance. Afte r being found 
out of compliance following its 20 16 submission of 53%, and placed on comp liance 
warning to provide the institution the opportunity to come into compliance within one 
year, the institution 's performance continu ed to deteriorate in 20 17, reporting a rate of 
17% (Sectio n 2- 1-809 & Appe ndix L). 

Council Action 

The Council regards student ach ieveme nt outcomes with the utmost importance; and due to the 
significant nature by which the campus remain s out of comp liance with that standard , the Council 
acted to withdraw the institution 's accreditation by suspension. 

The institut ion has the right to appea l this decision to the Review Board of Appea ls. The Council 
must be notified, in writing, within ten (10) business days of' receipt of this notice if the 
institution desires to appeal this deci sion to the Review Board. The appeal notification must 
include payment in the amount of $10,000 . If the appeal notice and approp riate fee are not 
provided within the prescribed time , then the Cou ncil 's deci sion is final. If the inst itution elects 
to appea l this action to the Review Board and remits the appropriate fee by the established 
deadline , then the camp us will maintain its approval within the accredi ted status of the institution 
through the length of the appeal, and more detailed appeal proced ures and inform ation will be 
forwarded to the institution . 
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If the institution elects not to appeal this action, any comme nts you may wish to make with 
regard to this decision must be submitt ed to the Counci l office within two weeks of the date of 
this letter. Should you choose to submit any comments, these comments will be included in the 
summ ary detailin g the reasons for the Council 's decision that wi ll be made available to the U.S. 
Secr etary of Education, the approp riate State licensing or authorizing agency, and the public 
through www.acics.org. 

Institutional Teach-Out Plan 

Finally, if the institution exerc ises its appea l rights, in comp liance with Section 2-2-303 of the 
A ccreditation Criteria, the institution is directed to prov ide the Council with an Institutional 
Teac h-Out Plan, utilizing the online Institutional Teach-Out Plan application in the ACICS 
Member Center by March 26, 2018. 

The Council expects that the institution will take the appropliate steps to assist the student s at 
that campu s throu gh any tran sition to success fully compl ete their pro grams in an orderly manner. 
You are adv ised that Sectio n 2-3-900 of the ACICS A ccreditat ion Criteria stipulat es that the 
Council may bar any person or entity from being an owner or senior manager of an ACICS­
accredited institution if that person or entity was an owner or manager of an institution that loses 
its accreditation as a result of a denial or suspension action or that closes without providin g a 
teach-out or refund s to student s matri culating at that time of closure. 

Please contact Ms. Perliter Walters-Gilliam at pwgilliam@ac ics.org if you have any que stions. 

Sincerely, 
l(b)(6) 

Michelle Edward s 
President and CEO 

c: Ms. Cathy Sheffield, Accreditation and State Liaiso n, U.S. Department of Education 
( aslrecordsma nager@ed .gov) 

Ms. Betty Coughlin , U.S. Department of Edu cation , Boston/N ew York Schoo l 
Participat ion Team, Regions I & II (betty.coughlin @ed.gov) 

Dr. Richard Rose, New York State Education Department (richard .rose@ nysed.gov) 



August 25, 2017 

VIA E-MAIL AND USPS DELIVERY 

Dr. Cheryl Anne Fell 
Director 
Chery l Fell 's School of Business 
2541 Milit ary Road 
Niagara Falls, NY 14304 

Subject: Show-Cause Directive 

Dear Dr. Fell: 

ID CODE 00010544(MC) 

cherylfellsschoolojbusiness@yahoo.com 

At its August 2017 meeting, the Council considered the institution' s response to its student 
achievement compliance warning letter dated April 10, 2017 . After a review of the information 
submitted , the Council found that the institution failed to submit the requested three-quarter 2017 
Campus Accountability Report (CAR) to demonstrate corrective action and improvement (Section 
2-3-220). 

Council Action 

Therefore, the Council acted to direct the institution to show cause why its accreditation should 
not be withdrawn by suspension, subject to a subsequent review of the institution' s comprehensive 
response at the Council's December 2017 meeting. In response to this directive, the institution must 
complete and submit the following information: 

• A copy of the Final Report of the 2017 CAR upon its formal submission to the ACICS CAR 
portal on November 1, 2017. In addition, the institution must provide documentation to 
support all students classified as unavailable for placement on the 2017 CAR. 

The report and supportin g materials listed above must be rece ived in the Counci l office 
electronically via the online Show-Cause appl ication in the institu tion 's account by 
November 3, 2017. Failure to do so will be considered a deviation from the directive of ACICS 
and result in a withdrawal by suspension action in accordance with Section 2-3-402 of the 
Accreditation Criteria. 

The institution' s heighte ned focus and efforts toward continuou s improv ement are a very 
import ant compon ent of its accredited status, and essential for a favorab le outcome for both the 
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institution and its student s. If you have any questions about this action, please contact Dr. Terron 
King at (202) 336-6771 or tking@acics.org. 

Sincerely, 

Michelle Edwards 
President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, US . Department of Education 
( aslrecordsmanager@ed .gov) 

Ms. Betty Coughlin, U.S. Department of Education, Boston/New York School 
Participation Team , Regions I & II (betty.cough lin@ed.gov) 

Dr. Richard Rose , New York State Education Department (richard .rose@nysed .gov) 



April 10, 2017 

VIA E-MAIL ONLY 

Dr. Chery l Anne Fell 
Director 
Cheryl Fell's School of Business 
2541 Military Road 
Niagara Falls, NY 14304 

ID Code 00010544(MC) 

cherylfellsschoolojbusiness@yahoo.com 

Subject: Student Achievement Review - Campus-Level Compliance Warning 

Dear Dr. Fell: 

The Council has reviewed your most recently submitted 2016 Campus Accountability Report (CAR) and 
the campus-level placement rate of 53% does not meet the Counc il's standard of 60%. 

Council Action 

Therefore, the Council acted to issue your campus a compliance warning for the below-standard results for 
2016, subject to the Council's review of updated information at its August 20 17 meeting. Accordingly, the 
campus is required to complete and submit the following information: 

1. An Improvement Plan that includes specific activities that have been implemented to clearly 
improve the programs that are negatively impacting campus- level placement performance. The 
campus must also submit a progress report, corresponding documentation, and any necessary 
explanatory narrative of all policies and practices implemente d and completed for the purpose of 
placement remediat ion. 

2. A cumulative three-quarter CAR, to include all studen t information for the period 
July 1, 2016, to March 31, 2017, along with evidence that supports the reported placement rates 
as reported and val idated on the Placement Verification Program (PVP ). 

The information or reports listed above must be received at the Council office electronica lly, at 
reporting@acics.org by June 1, 2017. If you have any questions about this action, please contact Dr. Terron 
King at tking@acics.org or (202) 336-6771. 

Sincerely, 

Roger J. William s 
Interim Pres ident 

c. Mr. Richard Rose, Bureau of Proprietary School Supervision (Richard.Rose@nysed.gov) 
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April 24, 20 18 

VIA E-MAIL AND REGULAR MAIL 

Ms. Judith Sutton 
Director 
Mountain State College 
Spring At 16th Street 
Parkersburg, WV 2610 1-3993 

ID Code 00011220 (MC) 

acics@msc.edu 

Subject: Renewal of Accreditation and Campus- Level Student Achievement Show-Cause -
Placement 

Dear Ms. Sutton: 

At its April 2018 meeting, the Council reviewed your institution 's application for renewal of 
accred itation, the evaluation team 's visit report , and the institution's response to the two findings 
identified in that report. The Council also reviewed your recently resubmitted 2017 Campus 
Accountability Report (CAR), which reported a campus -level placement rate of 58%. 

Council Action 

While the institution satisfactorily addressed the two findings related to its renewal of accred itation 
review, it is materially out of compliance with student achieveme nt placement standards for two 
consecutive years, having reported 58% and 56% in 2017 and 2016, respectively. 

Therefore , the Council acted to direct the institution to show cause why its current grant of 
accred itation should not be withdrawn by suspension or otherwise condit ioned. In the interim, the 
institution is required to complete and submit the following information, via its Renewal of 
Accreditation applicat ion (deferral response) for the Council' s monitoring and review : 

1. Quarterly submission of the following reports and plans, with the first submissio n due no 
later than May 1, 20 18, and the subsequent submission on August 1, 2018. 

o A corrective action plan that has been incorporated into the current Campu s 
Effectiveness Plan (CEP) and includes specific activities that are being implemented 
to improve the programs that are negatively impacting the camp us-level placement 
performance for the institution. The institution must also submit a progress report, 
correspond ing documentation , and any necessary explanatory narrative of all 
activities implemented and completed for the purpose of placement remediation. 

o Quarterly 2018 Campus Accountability Reports (CAR). The institution is reminded 
that ONLY placements that have been submitted to the PVP, verified by the graduate 
and/or employer, and validated by ACICS may be reported on the Report. 
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o Institutiona l Teach-Out Plan with quarterly updates on the student progression of 
current enrollments. 

2. Evidence that all current and prospective students have been advised of the show-ca use 
status. The following statement must be placed prominently on the institution' s website, no 
later than five business davs following electro nic transmission of this notice: 

o Notice to students and prospective students: INSTITUTION NAME , LOCATION 
has been placed on student achievement show-cause by their accreditor, the 
Accrediting Council for Independent Colleges and Schools ("ACICS"), because of 
consecutive noncompliance with placement standards, having reported a _ % and 
_ % on the 2017 and 2016 Campu s Accountability Report respectively . 

Failure to provide all information requested by the Council constitutes a deviation from their 
directive and may result in the suspension or revocation of your institution's grant of accreditation. 

The Council is obligated to take adverse action against any institution that fails to come into 
compliance with the Accreditation Criteria within the established time frames without good cause. 
Given that the institution' s longest program is offered at the academic associate's degree level, you 
are advised that compliance must be achieved within 24 months. Because the campus-level 
compliance warning for below-standard placement outcomes was issued in April 2017, the institution 
must come into compliance within the next 12 months. Please consult the Introduct ion of Title II, 
Chapter 3 of the Accreditation Criteria for additional information. 

Please contact Ms. LaToya Boyd at lboyd@acics.org or (202) 336-6777 if you have any quest ions. 

Sincerely , 

Michelle Edward s 
President and CEO 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Education 
Dr. Corley Dennison, West Virginia Higher Education Policy Commission 

( Corley .dennison@wvh epc.edu) 



August 31, 2017 ID Code 00011220(MC) 

VIA E-MAIL ONLY 

Ms. Judi th Sutton 
Director 
Mountain State College 
Spring at 16th Street 
Parkersburg, WV 26101 

Subject: Continue Campus-Level Student Achievement Compliance Warning 

Dear Ms. Sutton: 

acics@msc.edu 

At its August 2017 meeting, the Council considered the institution 's response to its non-compliance with 
the retention and placement student achievement standards outlined in the Council's student 
achievement compliance warning letter dated April 10, 2017. 

Following its review of the requested information related to these areas of non-compliance, the Council 
acted to continue the compliance warning , pending review of the 2017 Campus Accountability 
Report (CAR). The institution's official 2017 CAR submission will be reviewed by the Council during 
the December 20 17 meeting, and the Council will take action in accordance with the procedures outlined 
in Appendix L of the Accreditation Criteria. The institution's submission must include documentation 
sent to reporting@acics .org by November 3, 2017, to support all students classified as retention waivers 
and not available for placement. The Council reminds the institution that all placements reported on the 
2017 CAR must have been verified by the ACICS Placement Verification Program. 

The institution 's heightened focus and efforts responsive to the Council's concern for its studen t 
achievement results are essential for a favorab le outcome for both the institution and its students. 
If you have any questions about this action, please contact Dr. Terron King at (202) 336-6771 or 
tking@acics.org. 

Sincerely, 

Michelle Edwards 
President 

c: Ms. Cathy Sheffield, Accreditation and State Liaison, U.S. Department of Ed ucation 
(aslrecordsmanager@e d.gov) 

Ms. Nancy Gifford, U.S. Department of Educat ion , Philadelphia School Participation Team , 
Region III (nancy.paula.gifford @ed.gov) 

Dr. Corley Dennison , West Virginia Higher Education Department 
( corley .dennison@wvhepc .edu) 
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May 11, 2018 ID CODE: 00011238 (MC) 

VIA E-MA IL ONL Y acics2 l @national-college .edu 

Mr. Mike McKinley 
Onsite Administrato r 
American National University 
2376 Sir Barton Way 
Lexington, KY 40509 

Subject: Program-Leve l Withdrawa l of Appro val 

RE: American National University - Pikev ille, KY ID CODE: 00010725 (BC) 

Dear Mr. McKin ley : 

The Council has rev iewed the 20 17 Campus Accountab ility Report (CAR) for American National University­
Pikeville, KY. As a result of its review, the Council found that the following based on the Accredirarion Criteria : 

The following program is materially out of comp liance with ACICS standards for student. achievement and 
has been underperformin g for the last three years, as summari zed below. It has been determined that the 
program has little or no chance of com.ing into compli ance within the maximum time frames (Sect ion 

2-1-809 & Append ix L). 

Placement Performance 

2017 2016 2015 
Program Name Credential Leve l 

Placeme nt Placement Placeme nt 

Phlebotomy and E.C.G. Technic ian Certificate/Diploma 26% 40% 

Council Action 

The Council considers student achievement outcomes to be of the utmost importance. Due to the significant nature in 
which the program is out of compliance with that standard, and the previous opportun ity provided to the campus to 
demonstrate improve ment in the program, the Council acted to withdraw approva l for the program. However, this 
withdrawal of program approval docs not apply to currently enrolled students through their completion. 

Termination of Program 

In accordance with Section 2-2-503 of the Accreditation Criteria, the campus must cease any new enrollments in 
the listed program on or before the due date for submission of the Program Termination app lication, with immediate 

pub lic notice to all interested parties, including, but not limited to, students, govern mental agenc ies, the local 
commun ity, and ACICS. The campus must submit a Program Termi nation applica tion through its Member Center 
account for each affected program within ten (10) business days of receipt of this notification. As part of the 

supporting documentation for the application, the campus must provide the following: 

50% 
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I. Evidence that all interested parties have been notified appropr iately. Documentation must include cop ies of 
web posting, e-mail blasts, formal communication, catalog revisions , and updates to all advertising materials. 

2. An audit of all students currently enroll ed in the program with an indication of expec ted date of 
completion /gradua tion. 

3. A plan to teach-out students in that program that does not negativ ely impact their progr ess to complete the 
program in the normal time frame. This plan must include documen tation to demonstrate that the campus 
will contin ue to offer the educationa l services to these student s, including co urses and student and 

employment support services or provide formal agreements with comparab le institution s to facilitate a 
transfer of these students. 

Upon its review of the information provided in the Program Termination application concerning student matricu lating 
status, the Council may direct the campus to immediately identify for execution tran sfer agreements with other 
institutions or campuses within its institution, given the severe underperformance of the program. 

Failure to follow the Council's directive may result in the suspen sion or revoca tion of your institut ion ' s grant of 
accreditation. 

Council -directed withdrawal of approval for a program condi tions the institution 's grant of accredita tion with respect 
to the inclusion of the program and therefore is appea lab le to the Counci l. Due to the limited nat ure and narrow scope 

of the withdrawal of program approval, the appeal to the Council may be in writing only. If the campu s intend s to 
appeal this withdrawa l of program approva l action, it must submit any supporting materials by June 30, 2018, to 

car@acics.org. 

Please contac t Ms. Perliter Walters -Gill iam at pwgilliam@acics.org or (202) 336-6769 if you have any ques tions . 

Sinc erely, 

Mich elle Edwards 
President and CEO 

c. Ms. Tammy Riley, Pikeville branch campus (acics22@national -college.ed u) 

Ms. Cathy Sheffield , Accredi tation and State Liaison , U.S . Department of Education 
(aslrecordsmanager@ed.gov) (CaseTeams @ed.gov) 

Ms. Sarah Levy, Kentucky Council on Postsecondary Education 
(Sarah.Levy@ky .gov) 
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May 1, 2018 

VIA E-MAIL ONLY 

Dr. Valarie J Trim archi 
Campus President 
Stratford University 
7777 Leesb urg Pike, Suite 100-S 
Falls Church, VA 22043 

ID Code: 00019411 (MC) 

acicsfallschurch@stratford.edu 

Subject: Student Achievement Review - Campus-Level Compliance Warning 

Stratford University - Falls Church, VA 
Stratford University - Alexandria Campus - Alexandria, VA 

Dear Dr. Trimarchi: 

ACICS ID: 0001941 l (MC) 
ACICS ID: 00239628(BC) 

The Council has reviewed your most recently submitted 2017 Campus Accountabi lity Reports 
(CAR) for the Falls Church, VA, and Alexandria , VA, camp uses, and the campus-leve l 
placement rates of 50% and 51 %, respect ively, do not meet the Council's standard of 60% . 

Council Action 

Therefore, the Council acted to place the institution on compliance warning for the below­
standard results for 20 17, subject to the Council's review of the Falls Church and Alexandria 
campuses' 2018 Campus Accountability Reports. In the interim, the campuses are required to 
complete the following: 

1. An Improvement Plan that has been incorporated into the current Campus Effectiveness 
Plan (CEP) and includes specific activities that are being implemented to improve the 
programs that are negatively impact ing the campus-leve l placement performance for each 
camp us. This plan is subject to review by an on-site evaluation team or upon request by 
the Council. 

2. Quarterly 2018 Campus Accountability Reports (CAR), to be submitted via the ACICS 
CAR system. The institution is reminded that ONLY placements that have been 
submitt ed to the PVP, verified by the graduate and/or employer, and validated by ACICS 
may be reported on the Report. 

Failure to follow the Council's directive may result in the suspension or revocat ion of your 
institution's grant of accreditation. 



Dr. Valarie J. Trimarchi 
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The Council is obligated to take adverse action against any institution that fails to come into 
compliance with the Accreditation Criteria within the estab lished time frames without good 
cause. Given that the longe st program at each campus is offered at the master's degree level, 
you are adv ised that comp liance must be achieved within 24 months. Please consult the 
Introduction of Tit le II, Chapter 3 of the Accreditation Criteria for addit iona l informatio n. 

If you have any question s about this action, please contact Ms. LaToya Boyd at (202) 336-6777 or 
lboyd@acics.org. 

Sinc erely, 

Michelle Edwards 
Presid ent 

c: Ms. Alycia Johnson , Alexandria branch campus (acicsa lexandria@stratford.edu) 
Ms. Cathy Sheffield , Accreditation and State Liai son, U.S. Department of Education 
Ms. Sylvia Rosa-Ca sanova , State Co uncil of Higher Educatio n for Virginia 

( syl viarosacasa nova@sc hev.edu) 
Ms. Florence Tate, Accrediting Bureau of Health Education Schools (info@abhes.org) 



May 10, 2018 

VIA E-MAIL ONLY 

Mr. Marc Glutz 
Campus Director 
Broadview University -West Jordan 
1902 West 7800 South 
West Jordan, UT 84088 

~;?_ \"I ,.,ll 

Subject : Student. Achieve ment Review - Program-Leve l Compli ance Wa rnin g 

Dear Mr. Glutz: 

ID CODE : 00027446 (MC) 

WJ-acics@broadviewuniversity.edu 

The Council has reviewed the final program informat ion as reported on the institution ' s 2017 Campus 
Accountability Report (CAR) . As a result of its review, the Council found that the following program does not meet 
the Council ' s standard of 60% for placement : 

Place ment Perfo rman ce 

Credential Leve l 
2017 

Program Name 
Place ment 

Business Administration Academic Associate' s Degree 56% 

Council Action 

The Council considers student achievement outcomes to be of the utmost importanc e. Therefore, the Council acted to 
place the program above on student achien ment compliance warning for the below-standard results for 20 I 7, 

subject to the Council' s review of the campus' s 2018 Campus Accountability Report. In the interim, the campus is 
required to complete the following: 

I. An Improvement Plan that has been incorporated into the current Campus Effectivene ss Plan (CEP) 
and includes specific activities that are be ing implemented to improve program -level placement 
performanc e. This plan is subject to review by an on-site evaluation team or upon request by the 
Council. 

2. Quarterly 2018 Campus Accountability Reports (CAR), to be submitted via the ACICS CAR system. 
Documentation to support any placement waivers may be reques ted by the Council , at its discret ion. 

Failure to follow the Council's directive may result in the suspension or revocation of your institution 's grant of 
accreditation . 

The Council is obligated to take adverse action against any program that fails to come into compl iance with the 
Accreditation Crireria within the establi shed time frames without good cause. Given thi s program is offered at the 
Academic Associate's Degree level, you are advised that compliance must be ach ieved within 24 months. Please 

consult the Introduction of Title II, Chapter 3 of the Accreditation Criteria for addit ional information. 

If you have any questions about this action , please contact Ms. LaToya Boyd at (202) 336-6777 or lboyd@acics.org. 

750 First Street, NE, Suite 980 Washingto n, DC 20002 - 4223 t - 202 .336.6780 f - 202 .842.2593 www.acics.o rg 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Mr. Marc Glutz 

May 10, 2018 
Page 2 of2 

Sincerely, 

Michelle Edwards 
President and CEO 

c. Ms. Cathy Sheffield , Accreditation and State Liaison , U.S. Department of Education 
( aslrecordsmanager@ed .gov) (CaseTea ms@ed .gov) 

Ms. Marla Winegar, Utah Dept. of Commerce (mwinegar@utah.gov) 

750 First Street, NE, Suite 980 Washington , DC 20002-4223 t - 202.336.6780 f - 202.842.2593 www.acics.o rg 

ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 



Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-0-118 



CAR Campus Trends Report As of: 7/24/2017 

lnstitution( s): All Trend Years: 3 Category: Retention Lower Limit: 0% Upper Limit: 100% 

Latest CAR Perio d 

Campus Name 

■-... ·•· • · . . . . . . . . . . . . Retention Trend Placeme nt Trend 

• • ■ 75% 70% 74% 77% 77% 74% 
00010400 Academy College 2016 88 166 94 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

83% 76% 88 % 84% 
00136114 Ambria College of Nursing 2016 416 693 387 

---------------------· ---------------------· 2015 2016 2015 2016 

• ■ • ... 
73% 73% 71% 65% 65% 75% 

00171540 American College For Medical Careers 2016 406 883 359 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% ■ 
American College of Commerce and 80% 

00050228 2016 594 1933 1334 
Technology -------------------------- --------------------------2016 2016 

• 
American College of Commerce and 88% 

00274252 2016 2 34 29 0% 
Technology - Alhambra -------------------------~ ----------· 2'1"6 ___________ 

2016 .. 
■ 

63% 66% 92 % 79% -00010493 American Educational College 2016 199 448 160 60% 62% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . 
9~ 

66% 67% .. 
00016220 American Educational College 2016 186 451 145 56% 69% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
65% 93 % 89% --111 

61% 59% 75% 
00020978 American Educational College 2016 214 503 182 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 75% 70% 66% 75% 72% 67% 
00010428 American Institute 2016 272 649 289 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 75% 74% 77% 72 % 72% 70% 
00022769 American Institute 2016 469 1120 504 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • ■ • ■ 76% 75% 
69% 70% 75% 67% 

00207625 American Institute 2016 240 583 261 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 

Am erican Institut e of Medical Sciences and 
93% 73% 

00262931 2016 201 424 240 
Education -------------------------· -------------------------· 2016 2016 .. . • 
Am erican International College of Arts and 74% 

85% 81% 0% 0% 0% 00032315 2016 55 97 48 
Sciences-Antigua ---------------------· 201\4 _____ zo'\°5 ------ 2~6 

2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

62% 
70% 65% 71% 72% 75% 

00010147 American National University 2016 71 186 81 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. ... • ■ - 70% 75% 67% 78% 73% 

00010154 American National University 2016 52 98 45 59% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

..... ■ ■ ■ - 65% 72% 70% ■ 
65% 62% 

00010250 American National University 2016 150 316 140 54% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 

60% 61% 
77% 73% 75% 

00010278 American National University 2016 269 747 341 55% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 64% ■ 73% 64% 
00010422 American National University 2016 84 180 59 56% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 -65% 71% ■ ■ 89% 
00010456 American National University 2016 60 127 so 64% 71% 69% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ 72% 68% 71 o/o ... 87% -■ 

00010725 American National University 2016 131 299 148 71% 72% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

-■ ■ ■ ■ 
■ - 68% 71% 76% 74% 

00010947 American National University 2016 97 267 125 54% 54% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
69% 68% 71% 68% 71% 74% 

00011121 American National University 2016 81 183 98 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
62% 60% 62% 84% 75% 78% 

00011138 American National University 2016 87 206 73 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
61% 60% - 79% 86% 

00011176 American National University 2016 113 267 117 56% 62% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ -■ ■ ■ ■ 
66% ■ 74% 69% 71% 73% 

00011184 American National University 2016 81 197 105 59% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
67% 83% -■ 

61% 64% 77% 72% 00011238 American National University 2016 104 224 90 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 70% --■ 
60% 64% 81% 83% 71% 00021196 American National University 2016 105 202 90 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 42% 
• 65% 75 % • 00021505 American National University 2016 89 175 81 43% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

59% ■ • 55% 66% • 
00021741 American National University 2016 90 212 85 

57% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

7~ % 56% 55% 62% 
00023466 American National University 2017 82 152 79 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ■ • 67% • 79% 71% 
00023524 American National University 2016 58 129 54 

64% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 55% 56% 73 % 70% 
00024636 American National University 2016 57 103 44 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • • 58% . 71% 78% 

00028878 American National University 2016 30 64 16 43% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 

5 1~ % 
78 % 79% • 70% 

00037761 American National University 2016 37 154 76 0 44 % 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 52% 75% 

00039874 American National University 2015 44 99 22 ---------------------· ---------------------· 2014 2015 2014 2015 

• • • - 67% 70% ... 8 1% .. 
00049448 American National University 2016 48 129 65 57% 65 % 70% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 64% 71% 
00108494 American National University 2016 43 89 37 

---------------------· ---------------------· 2015 2016 2015 2016 

• • 100 % 88 % 
00010867 American School of Business 2015 34 86 42 

---------------------· ---------------------· 2014 2015 2014 2015 

American University In Bosnia and 95% 98% 89% ~ % 
00109005 2016 356 518 404 55% 48% 

Herzegovina ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 9 1% 91% 78 % 77% 

00020207 American University of Health Sciences 2016 282 361 237 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
• • • • • • 67% 67% 72% 73% 68% 60% 

00016231 Art Institute of Fort Lauderdale 2016 1056 1857 920 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• .. 76% -59% 60% 63% 65% 61% 
00032160 Art Institut e of Indi anapolis 2016 534 1155 535 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
■ ■ • 64% 75% 74% --■ 

61% 61% 60% 
00032 209 Art Inst itut e of Las Vegas 2016 663 1304 666 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■--
74% ■ ■ 63% 62% 62% 

0001 6235 Art Institut e of New York City 2016 608 655 188 59% 55% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 66% 63% 63% 82% 77% ■ 

000 16228 Art Institut e of Phoenix 2016 794 1547 782 65% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ... ■ ■ 
64% • 70% 72% 70% --■ 

00032150 Art Institut e of Salt Lake City 2016 253 288 105 
61% 56% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

6~ % 
■- ■ 71% ■ 

00024 231 Art Inst itut es Int ernation al - Kansas City , The 2016 226 250 115 56% 61% 56% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . 
■ • ■ 

83% 83% 81% 77% 77% 85% 
00010811 Atl antic University College 2016 1521 2196 1586 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• ■ 95% 67% 

00073857 Bay Area Coll ege of Nursing 2015 33 89 49 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 95% 90% 78% 78% 

00060173 Bay Area M edical Academy 2015 41 152 63 
---------------------· ---------------------· 2014 2015 2014 2015 

72% ■ ■ ■ 
67% 68% 71% 71% 80% 

000 11208 Beal Coll ege 2016 352 620 283 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 
.. 

70% 68% 68% 82% 77% 86% 
0001012 3 Beckfi e ld College 2016 640 1224 595 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 ... 

71% 70% ■ ■ 70% 66% 56% 60% 
00024 280 Beckfi e ld College 2016 442 733 315 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ • 
88% 92% 74% 79% -86% 64% 

00023888 Bergin Univ ersity of Canin e Studi es 2016 33 63 38 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 76% 73% ■ ■ ■ 72% 77% 79% 81% 
00114473 Berks Techn ical Institut e 2016 795 1502 746 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

■ ■ ■ 
73% 75% 73% 84 % 87% 95% 

00028717 Best Care College 2016 72 139 82 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 
■ 77% 

63% 
00232 604 Beth esda College of Health Sciences 2016 32 60 27 

-------------------------- --------------------------2016 2016 . • TT% ~ ■ 65% 63% O 0% 100% 
00031961 Beverly Hills Design Institut e 2016 32 43 25 

---------------------· 2014 2015 2016 2 15 2016 

• ■ 
83% 70% 

00223527 BIR Trainin g Cent er 2016 447 904 527 I -----------2016 ___________ --------------------------2016 

■ 73% ■ ■ 
66% 66% 100% 90% 84% 00021958 Boliv ar Technic al College 2016 50 159 79 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• 

95% 93% 94% 99% 99% 96% 

00024539 Bon Secour s M emori al College of Nursing 2016 429 647 449 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

89% 88% ■ ■ ■ 
87% 84 % 77% 85% 

00010509 Bradford School 2016 207 494 172 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
84% 82% 83% 89% 88% 88% 

000 10550 Bradfo rd School 2016 309 662 271 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
75% 72% ■ 56% 58% 71% 50 % 

0001045 2 Branford Hall Caree r Institut e 2017 214 453 232 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 
• ---■ 77% 74% • ■ ■ 

66% 61% 53% 60% 
000 12823 Branfo rd Hall Career Institut e 2016 182 402 108 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 

80% 81% 75% 69% 72% 
00015722 Branford Hall Caree r Institut e 2016 334 632 207 75% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 77% - ■ ■ ■ 71% 65 % 80% 77% 72% 
000 18785 Branfo rd Hall Career Institut e 2016 446 910 280 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
83% 84% 83% 64 % 71% 65% 

0001 9180 Branford Hall Career Institut e 2016 394 730 251 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 
.. 

■ -■ 
74% 73% 67% 74% 65% 75% 

0002 2387 Branfo rd Hall Career Institut e 2016 144 360 101 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

88% 80% ~ :lo 00178224 Branford Hall Career Institut e 2016 223 516 187 
---------------------· 2014 2016 2 14 2016 

• • 87% 73% 

00255818 Branfo rd Hall Career Institut e 2016 21 30 8 -------------------------- --------------------------2016 2016 

• • .... 
81% 73 % 80% 68% 

00010863 Brightw ood Career Institut e 2017 322 629 339 
69% 67% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • 79% 81% 84% 83% -00011179 Brightwood Career Inst itut e 2017 123 240 131 76% 66% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

7~ /0 
68% 70% 74% 

00011256 Brightwood Career Institut e 2017 290 442 225 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • 80% 78% 81% 77% 83% -00170949 Brightwo od Career Inst itut e 2017 234 430 236 63% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • 77 % 75% ... 
8 1% 83% 66% 

00171004 Brightwood Career Institut e 2017 333 614 358 
78% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • 
84% 85% 74% 76% -84% 60% 

00010164 Brightw ood College 2017 221 435 249 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • 83% 80% 83% 75 % 8 1% 72% 00010363 Brightwood College 2017 200 375 206 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • 84% 78% 80% 82% 81% -00011298 Brightw ood College 2017 238 412 191 60% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • 
89% 78 % 75% .. 

84% 84% 66% 
00016302 Brightw ood College 2017 113 213 112 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

83% 81% 88% 7~ 

00021867 Brightw ood College 2017 202 306 167 51% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • .. 
80% 84% 7 1% 75% 64% 

00170646 Brightw ood College 2017 194 358 183 
77% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

l 
• • 

74% 76% 77% 78% 76% --00170918 Brightw ood College 2017 107 195 93 
58% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 



Latest CAR Period 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 85% 84% 89% 72% 65% --■ 

00170956 Brightwood College 2017 214 396 239 54% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • 
69% 

76% 75% 70% 74% 77% 

00170959 Brightwood College 2016 205 555 193 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

89% • • ... 87% 87% 80% 80% 
00170962 Brightw ood College 2017 213 338 175 67% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

■ 7~ 84% 84% 83% 
00170989 Brightwood College 2017 308 553 296 53% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

7~ 81% 83% 88% 
00170992 Brightwood College 2017 264 418 212 54% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

■ • • 83% 83% 87% 73% 71% -00170998 Brightwo od College 2017 360 639 378 56% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

79% 77% 81% 82% 
00171001 Brightwood College 2016 172 483 176 

---------------------· ---------------------· 2015 2016 2015 2016 

• • 
79% -■ 

86% 84% 85% 72% 68% 
00171007 Brightw ood College 2017 168 286 159 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • 
82% 82% 83% 71% 70% -00171010 Brightwood College 2017 289 485 256 52% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • 86% --■ 82% 77% 78% 81% 67% 0017101 6 Brightw ood College 2017 454 779 423 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

85% • • 50% 
77% 76% 83% 72% -00171019 Brightw ood College 2017 189 343 190 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

80% • • 
84% 85% 73% 73% 

00171025 Brightw ood College 2017 280 525 298 
77% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• 7~ 89% 86% 88% 76% 

00171031 Brightw ood College 2017 589 868 485 56% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

1 7~ 79% 82% 
00171034 Brightw ood College 2017 211 385 210 78% 59% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• ■ ■ ■ 88% 88% 84% 
76 % 75% 67% 

00171037 Brightwood College 2017 203 345 203 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• 92% ■ ■ 
58% 

89% 89% 83% 79% -00171049 Brightwood College 2017 455 705 410 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ■ 90% 88% • 85% -88% 76 % 69% 0017105 2 Brightw ood College 2017 175 322 195 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

93% 92% 93% ~ % 85 76~ 
00173481 Brightwood College 2017 761 1162 745 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ■ -83% 85% 73 % 73% -83% 59% 
00173484 Brightwood College 2017 297 533 290 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

■ ■ 
75% 76% 82% 82% 81% -00180852 Brightwo od College 2017 320 539 278 61% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

■ ■ 
85% 86% 70 % 74% -00223 659 Brightwood College 2017 278 491 305 

81% 60% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 
• -87% 89% 79% 79% -86% 61% 

00223 669 Brightw ood College 2017 270 444 248 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

74% 77% 79% 7~ % 

00223 674 Brightwood College 2017 182 398 247 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

76% 74% ■ ■ 
68% 83% 78% --■ 

0023 5508 Brightw ood College 2017 286 566 285 63% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

~ % 77% 78% 81% 80 
00235912 Brightw ood College 2017 208 350 204 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

3~ % -- 100% 
000 15728 Bristol Univer sity 2017 53 78 43 74% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

■ ■ 
.. 

63% 61% 65% 60 % 62% 71% 
00038078 Broadview Entert ainm ent Art s Univer sity 2016 77 163 85 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 
71% 70% 85% 95% 94% 

000416 65 Broadview Univ ersity - Appl eton 2016 124 240 82 
63% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

71% • • 67% 84 % • 66% 72% 66% 00042977 Broadview University - Boise 2016 77 150 49 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
69% 71% 70% 72% 75% 72% 

00024029 Broadview University - Eau Claire 2016 87 184 74 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

73% 76% • • • 72% 8 1% 78% 88% 
00028404 Broadview University - Madison East 2016 137 274 129 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 67% • 83% 83% 
00031992 Broadview University - Wausau 2016 72 186 81 

65% 62% 75% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 7 1% 67 % 
00027418 Broadview University -Layton 2015 90 191 79 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 
63% 74% 

00027449 Broadview University-Orem 2015 73 159 65 ---------------------· ---------------------· 2014 2015 2014 2015 - 8~ /o • • 81% 
00027446 Broadview University -West Jordan 2017 104 235 134 64% 59% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 .. • ... • • 73% 74% • 
63% 78% 84% 82% 

00010589 Brookline College 2016 235 705 267 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 76% • • 64% 65% 78 % 8 1% 72% 
00010976 Brookline College 2016 917 1860 815 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

74% • • 70% 68% 77% 83% -00012767 Brookline College 2016 282 676 256 65% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • • 77% 71% 77% 78 % 75% 69% 

00020269 Brookline College 2016 193 493 252 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% • 78% 

00019459 Brooks Institute 2015 396 631 331 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
65% 74% 

00010565 Brookstone College of Business 2014 78 199 69 
-------------------------· -------------------------· 2014 2014 

• • 70 % 81% 
00011990 Brookstone College of Business 2014 113 266 120 -------------------------- --------------------------2014 2014 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

75% 
00011239 Brown Mackie College - Akron 2017 168 211 76 

-65% 
• 6~ 21% 

68% . . . 43°;~ 

2015 2016 2017 2015 2016 2017 

00020239 Brown Mackie College - Atlanta 2016 600 962 
• • 

61% 70% 73% -■ 
61% 60% 59% 

340 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . • 58% 73% 

00042826 Brown Mackie College - Birmingham 2014 712 1772 718 
-------------------------· -------------------------· 2014 2014 

00023969 Brown Mackie College - Boise 2016 274 441 
• • 63% 64% 77% 84% .... 

162 
62% 67% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00010572 Brown Mackie College - Cincinnati 2016 560 981 
• • 60% 60% 69% 63% --■ 

330 56% 51% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00145522 Brown Mackie College - Dallas/Ft. Worth 2016 379 766 
• • 

65% 64% 65% 73% 

360 ---------------------· ---------------------· 2015 2016 2015 2016 

00010165 Brown Mackie College - Findlay 2016 281 575 
• • 69% 68% 

77% 72% 68% .... 
282 51 % 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00010218 Brown Mackie College - Fort Wayne 2016 323 534 
• • .. 

62% 63% 65% 64% 65% 58% 
197 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00024800 Brown Mackie College - Greenville 2016 544 1031 
• • • • 66% 66% 64% 70% 62% 58% 400 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00020248 Brown Mackie College - Hopkinsville 2016 117 220 
• • ■ 

77% 77% • 64% 62% 
87 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00023533 Brown Mackie College - Indianapolis 2016 744 1227 
• • 63% 61% 70% 65% .... 

415 57% 50% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00020244 Brown Mackie College - Louisville 2016 760 1348 
• .. • • .. • 60% 67% 71% 70% 61% 

553 53% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00011110 Brown Mackie College - Merrillville 2016 405 673 
• • 69% 68% 72% 66% • 

266 
67% 60% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 00021677 Brown Mackie College - Miami 2016 496 699 
-77% 77% 60% • • 

71% 47% 52% 
246 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • 
62% 70% 

00010849 Brow n Mackie Coll ege - Mi chigan City 2015 159 161 46 
---------------------· ---------------------· 2014 2015 2014 2015 

• • • • 60% 67% 67% 59% 
00020 242 Brown Macki e Coll ege - North Canton 2016 322 509 160 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. • 70% 75% • 64% 67% 67% 62% 
00024522 Brow n Mackie College - Phoenix 2016 477 810 343 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
68% 71% 71% • 

00011 295 Brown M ackie Coll ege - Quad Cities 2016 243 410 163 53% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 71% • 60% 58% 63% 66% 62% 
0004154 6 Brow n Mackie Coll ege - San Antonio 2016 581 1145 534 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. • 70% 72% • 64% 66% 65% 60% 
000 10695 Brown M ackie Coll ege - South Bend 2016 277 493 160 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 64% 69% 73% 71% 67% 
0002 9631 Brown Mackie College - St . Louis 2016 346 562 209 58% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■-
65% 67% 71% • • 

00011136 Brown M ackie Coll ege - Tucson 2016 444 697 263 
64% 60% 53% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • 66% 77% 70% • 

00024239 Brown Mackie Coll ege - Tulsa 2016 441 772 318 61% 63% 61% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 64% 72% 
00011118 Brown M ackie Coll ege- Nort hern Kentu cky 2015 280 449 119 ---------------------· ---------------------· 2014 2015 2014 2015 

• • • 72% 72% 72% 68% • 71% 62% 
00031313 Brown Mackie College-Albuqu erqu e 2016 600 903 370 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• 79% .. -- • • 74% 70% 63% 78% 71% 

000 10128 Bryan Unive rsity 2016 70 163 61 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 65% 65% 64% 71% 67% 72% 
00010722 Bryan Unive rsity 2016 198 532 226 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 • - • • • • 77% 
64% 66% 71% 66% 69% 

00011099 Bryan Unive rsity 2016 134 135 83 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • 
86% 72 % 78% -82% 80% 62% 

00023162 Bryan Univer sity 2016 117 206 89 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - • . 

68% 64% 69% 77% 79% 

00045407 Bryan University 2016 62 137 so 63% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

62% 64% 73 % 71% 
00146787 Bryan University 2016 1174 2649 1470 

---------------------· ---------------------· 2015 2016 2015 2016 

• 100% 
0% 00269056 California Aeronautical University 2016 0 9 9 -------------------------- -----------2'16 ___________ 

2016 

• • 
100% 75% 

00225377 California Institute of Advanced Management 2016 7 14 10 -------------------------- --------------------------2016 2016 

94% 94% • • 88% 100% 100% 100% 
00020292 California International Business University 2016 39 105 81 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 92% -85% 78% 100% 97% 94% 
00024921 California Miramar University 2016 326 464 237 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

96% 89% ~ % 88% 100 
00149159 California Miramar University -Kenya 2016 36 53 46 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• California University of Management and 84% 89% • 100% -■ 

00021311 2016 318 634 392 
82% 90 % 88% 

Sciences ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

93% 94% 
~ % California University of Management and 88% 100 

00023818 2017 642 851 355 
Sciences ---------------------· . 

2015 2016 2017 2015 2016 2017 

California University of Management and 92% 
83% 

~ % 00234751 2016 78 129 51 
Sciences San Diego Branch ---------------------· 2014 2016 2 14 2016 

• • 83% 85% 
00010235 Cambria -Rowe Business College 2015 85 159 73 

---------------------· ---------------------· 2014 2015 2014 2015 . • 80% 66 % 
00010740 Cambria -Rowe Business College 2015 134 220 86 

---------------------· ---------------------· 2014 2015 2014 2015 

l 
■ • 89% 78% 75% -85% 85% 62% 

00020356 Cambridge Junior College 2016 117 285 102 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

■ ■ 
.. 

87% 86% 85% 75% 71% 85% 
00033447 Cambridge Junior College - Woodland 2016 48 100 44 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

70% 71% ■ ■ ■ 69% 80% 82% 75% 
00011311 Camelot College 2016 172 329 149 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . 
■ 79% 86% 

00010874 Career Point College 2015 1034 2138 1079 
---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 73% 71% 
00010875 Career Point Colleg e 2014 87 198 70 

-------------------------- --------------------------2014 2014 

00265153 Career Point College 2015 24 207 129 
-------------------------- --------------------------2015 2015 

• ■ 
83% 72% 

00262627 Center For Advanced Legal Studies 2016 149 401 159 
-------------------------- --------------------------2016 2016 

... -~ 61% • 69% 63 ¼ 53% 00010858 Charter College 2017 501 966 400 52% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• 100% 
0% 00275965 Charter College 2016 0 9 9 

-------------------------- ------------• ------------2016 2016 

• ■ 70% 81% 
00032429 Charter College - Bellin ghamx 2014 201 539 188 

-------------------------- --------------------------2014 2014 
• ■ 78% 70% 

00040343 Charter College - Canyon Country 2015 207 424 130 
---------------------· ---------------------· 2014 2015 2014 2015 
• ■ 74% 63% 

00040346 Charter College - Lancaster Campu s 2015 339 661 180 
---------------------· ---------------------· 2014 2015 2014 2015 

64% 67% 72% 7~ % 
00024798 Chart er College - Oxnard 2017 269 498 196 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• 72% 74% ■ ■ 71% 69% 57% 59% 
00024581 Charter College - Pasco Washington 2017 405 725 274 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

1 • • -- ■ ■ 72% 65% 
76% 80% 79% --■ 

00035142 Chart er College - Vancouver 2016 227 1166 624 65% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

77% • 
72% .. 72% 

00180313 Charter College, Fife, WA 2016 133 295 98 54% 

---------------------· ---------------------· 2014 2016 2014 2016 
• ■ 

73% 78% 

00040349 Charter College-Long Beach 2015 237 351 29 ---------------------· ---------------------· 2014 2015 2014 2015 

00275920 Charter Institute A Division of Charter College 2016 0 0 0 0% 0% ____________ ...,. ___________ . 
---------- 2'16 ___________ 

2016 

00275939 Charter Institute A Division of Charter College 2016 0 0 0 0% 0% ____________ ...,. ____________ 
-----------2 ,, 6 ___________ 

2016 

00275941 Charter Institute A Division of Charter College 2016 0 0 0 0% 0% ____________ ,. ____________ 
---------- 2'1 6 ___________ 

2016 - 2~ % 83% • • 
00010544 Cheryl Fell's School of Business 2016 49 100 35 63% 64% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 72% 66% 
75% 72% 75% 72% 

00010786 City College 2016 457 831 452 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

75% ■- • • 65% 69% 71% 84% 80% 
00010951 City College 2016 426 741 376 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • - • 78% • • 77% 67% 71% 75% 82% 

00015624 City College 2016 277 544 273 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 70% 63% 66% .. 81% 77% 
00015801 City College 2016 337 601 301 63% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

73% 73% • • 72% 84% • 
00070469 City College 2016 151 370 218 

75% 67% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 81% 82% 80% 84% 80% 77% 
00024768 Clary Sage College 2016 250 642 244 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • - 70% 73% 70% • • 63% 63% 
00010253 Colegio Tecnologico y Comercial de PR 2016 71 116 47 54% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 72% .. • • 70% 70% 72% 85% 86% 
00010418 Coleman University 2016 452 785 389 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

00019381 College of Business & Technolo gy 2017 0 10 9 ~ % 

:~~ 07 
62% 

---------------------· 2015 2016 2017 
■ 

88% 88% 90% 73% 75% 74% 
00022321 College of Business & Technology 2016 97 365 120 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

90% ■ ■ ■ 88% 88% 8 1% 77% 72% 00022322 College of Business & Technology 2016 170 480 149 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ • 77% -ii 

73% 76% 80% 70% 64% 
00024493 College of Business & Technology 2016 58 176 55 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

78% 77% 
.. 

80 % ■ 
00177353 College of Business & Technology 2016 43 154 70 59% 

---------------------· ---------------------· 2014 2016 2014 2016 
■ ■ ■ • 69% 71% 71% 91% 88% 78% 

00010864 College of Court Reporting 2016 237 399 190 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
81% 70 % 

00037894 Collins College 2015 130 140 31 
---------------------· ---------------------· 2014 2015 2014 2015 

■ ■ ■ ■ .. 72% 70% 90% 83% ■ 

00012400 Colorado Heights University 2016 415 938 412 58% 75% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ • 
86% 78% 

00068978 Columbia College 2016 553 1041 501 
-------------------------· -------------------------· 2016 2016 

80% 83% 80% 86% 84% 82% 
00024765 Community Care College 2016 450 1116 472 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

83% 
3~ 00022181 Computer Systems Institute 2017 1913 3123 1776 76% 0% 

---------------------· 2016 2017 2016 2 17 

• ■ ■ 13% • 85% 11% 
00023489 Computer Systems Institute 2017 659 1067 534 64% 

---------------------· ---------------------· 2016 2017 2016 2017 

• 84% .. 43% 
00023493 Computer Systems Institute 2017 38 38 0 70% 31 % 

---------------------· ---------------------· 2016 2017 2016 2017 
-II 

83% .. 46% 
00039798 Computer Systems Institute 2017 35 35 0 74% 31% 

---------------------· ---------------------· 2016 2017 2016 2017 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

. ■ • 83% 79% 76% 67% 
00010680 Consolidated School of Business 2016 99 183 73 

80% 81% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ ■ ■ 73% 69% 80% ■ 

00011153 Consolidated School of Business 2016 76 133 49 67% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. 
90% 94% 93% ■ ■ 

89% 82% 84% 
00010106 Cope Institute 2016 0 111 0 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
62% 50% 

00011308 Court Reporting Institute of Dallas 2014 180 225 119 -----------2014 ___________ I -----------2014 ___________ 

sa"oi;----
4~ % 

00020271 Court Reportin g Institute of St. Louis 2017 187 215 82 43% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 ... ... 

70% 75% • 75% 66% 67% 65% 
00010142 Daymar College 2016 63 144 75 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 

61% 72% 
00010249 Daymar College 2014 101 142 37 

-------------------------· -------------------------· 2014 2014 

■ ■ 67% 64% - 85% 80% 
00010251 Daymar College 2016 130 331 169 61% 66% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 70% 69% • 65% 71% 81% 83% 
00010306 Daymar College 2016 137 245 111 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ 78% --■ ■ 80% ■ 

72% 69% 76% 70% 
00011217 Daymar College 2016 557 1426 694 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ ■ 

56% 76% 
00011240 Daymar College 2015 60 107 40 

---------------------· ---------------------· 2014 2015 2014 2015 

■ ■ 
65% 74% 

00011252 Daymar College 2015 37 53 20 ---------------------· ---------------------· 2014 2015 2014 2015 
• 79% ■ ■ 77% -- ... 

62% 67% 80% 82% 
00011305 Daymar College 2016 209 582 268 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 
• ■ 

59% 75% 
00019841 Daymar College 2014 201 334 102 

l -----------2014 ----------- l -----------2014 -----------



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

73% 72% • • • 65% 72% 81% 77% 
00020977 Daym ar College 2016 138 352 166 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
7~ -- 78% 85% 

00021957 Daym ar Coll ege 2016 7 27 14 59% 0% 
---------------------· --------------------2014 2015 2016 2014 2015 2016 

• • 73% • • 100% 
00022467 Daym ar College 2016 46 114 37 43% 79% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 74% 85% 
00023357 Daym ar Coll ege 2014 90 169 65 -------------------------- -------------------------~ 2014 2014 

• • 67% 20% 
00024812 Daym ar College 2014 19 19 5 -------------------------- --------------------------2014 2014 

• • 52% 70% 
00024284 Daym ar Coll ege (Onlin e) 2015 275 522 156 ---------------------· ---------------------· 2014 2015 2014 2015 

75% 79% ~ % 80 
00010578 Delta School of Business & Technolo gy 2017 137 198 110 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• 91% 95% 94% 85% 85% 79% 
00011987 Design Institut e Of San Diego 2016 157 218 140 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 93% • 90% 87% 86% 91% 83% 
00010628 Detroit Business Institut e-Downriv er 2016 55 108 49 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • 73% 50% 

00022683 Dew ey Univers ity - Arroyo Campu s 2015 71 190 72 ---------------------· ---------------------· 2014 2015 2014 2015 

77% 72% 68% 
3~ % 

00015899 Dew ey University - Bayamon Campu s 2016 154 352 184 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

74% • -73% 67% • 66% 
00015637 Dew ey Univers ity - Carolin a Campus 2016 432 861 398 55% 51% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - • 77% . • 65% 60% • 71% 81% 
00022018 Dew ey University - Farjardo Campus 2016 140 307 147 62% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

60% • 25% 
00024257 Dew ey Univers ity - Hatillo Campu s 2015 87 156 54 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • • 
62% 65% 69% 59 % 62% 67% 

00010091 Dew ey Univer sity - Hato Rey Campus 2016 798 1419 643 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
• • ... 

69% 71% ~ % 
000218 63 Dew ey Univer sity - Juana Diaz Campu s 2016 220 464 246 63% 51 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

44~ 
65% 66% 65% 50% 69% 

00024810 Dew ey University - Man ati Campu s 2016 468 932 454 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - . 

~ % 
81% • 

00240788 Dew ey Univers ity M ayaguez 2016 114 252 159 64% 68% 

---------------------· 2014 2015 2016 2 14 2015 2016 

• • • 
73% 76% 80% 72 % 73% 82% 

00021 648 Digit al M edia Art s College 2016 285 436 287 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 78% 

00265917 Dorsey School of Beauty 2016 166 400 154 1----------60% ----------· --------------------------2016 2016 

76% 79% • • • 72% 77 % 82% 79% 
00010763 Dorsey School of Business 2016 232 753 344 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

71% • • 
66% 67% 77% 83% -000 11102 Dorsey School of Business 2016 122 296 112 66% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • • • 
64% 64% 64% 80 % 80% 79% 

00011210 Dorsey School of Business 2016 543 1311 479 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

80% 69% 68% 79% 76% 

000 11322 Dorsey School of Business 2016 158 440 149 62% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

64% 63% 0~% 00234 674 Dorsey School of Business 2016 289 793 315 
---------------------· -------------------· 2014 2016 2014 2016 

62% 58% 
69% 70% 

00148 244 Dorsey School of Business - Lansing 2016 136 300 107 
---------------------· ---------------------· 2014 2016 2014 2016 

• • • • 73% 
66% 80 % 76% 

000237 65 Dorsey School of Business, Farmin gton Hill s 2016 82 159 30 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

l • • 
69% 67% 72% 75% -■ 

0004 2275 Dorsey School of Business, Sagin aw 2016 234 527 161 
66% 62% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• ■ ■ ■ 68% 64% 64% 82% 87% 83% 
00026874 Dorsey School of Business, Waterford/Pontiac 2016 190 493 169 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 ... ■ ■ 
88% 87% 92% 64% 74% 72% 

00010612 Douglas Education Center 2016 191 451 191 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 
71% 73% 

00010655 Drake College of Business 2014 673 1780 692 
-------------------------· -------------------------· 2014 2014 

I 
■ . 76% 61% 

00024332 Drake College of Business 2014 1286 2649 891 -------------------------~ -------------------------~ 2014 2014 . ■ 76% 91% 
00011225 DuBois Business College 2015 84 161 83 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 85% 20% 
00012819 DuBois Business College 2015 21 39 18 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
85% 72% 

00012824 DuBois Business College 2015 75 119 54 
---------------------· ---------------------· 2014 2015 2014 2015 

75% 74% 72% 75% 79% 76% 
00010469 Duluth Business University 2016 130 219 88 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ 78% 74% ■ 74% 63% 
00011200 Eagle Gate College 2016 337 677 289 

---------------------· ---------------------· 2014 2016 2014 2016 
■ • ■ 

82% 75% 72% 79% 70% 
00021444 Eagle Gate College 2016 163 375 146 73% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ 

90% 75% • 81% 62% 
00225143 East West College of Natural Medicine 2016 234 348 234 

---------------------· ---------------------· 2014 2016 2014 2016 

87% 88% 
... 

85% ■ ■ 81% 
00010388 Eastwick College 2016 869 1412 797 60% 64% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • • 78% 76% 70% 82% 81% 80% 

00011227 Eastwick College 2016 430 897 384 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . • ■ ■ 

81% 81% 76% 76% 
00042557 Eastwick College 2016 349 745 382 ---------------------· ---------------------· 2015 2016 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

76% 74% 80% 8~ % 
00036670 Ecotech Institut e 2017 257 356 220 

0 7 1% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • 
69% 69% 74% 

6~ /4 000 10190 EDIC College 2017 357 558 349 
---------------------· --------------------2015 2016 2017 2015 2016 2017 

• • 66% 6 1% 
00242406 EDIC College 2016 418 1261 651 

-------------------------· -------------------------· 2016 2016 

• 99% • • • 95% - 86% 96% 89% 
00021 281 EDP School of Comput er Programmin g 2016 54 175 35 

78% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
93% 79% 

00020 610 Education and Technology Institut e 2014 7 15 0 -------------------------· --------------------------2014 2014 

• • • 62% 74% 66% 63% 
00011107 Elmir a Business Institut e 2016 173 381 125 59% 58% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • .. 
68% 65% 65% 60 % 59% 69% 

00020757 Elmir a Business Institut e 2016 189 448 176 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

95% 96% • -- • • 93% 100% 100% 100% 
00060366 Emerging Technolo gies Institute 2016 10 70 32 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 84% • 87% 82% 80% 74 % 80% 
00010 602 Empir e College 2016 301 565 287 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 70% 64% 
000 10828 Erie Busine ss Cent er 2014 235 371 151 -------------------------- --------------------------2014 2014 

• • 67% 64% 
00010784 Erie Busin ess Center South 2014 75 148 72 -------------------------- --------------------------2014 2014 

• • • • 
81% 80% 

72% 75% 

00023089 Euphori a Institute of Beauty Art s & Sciences 2016 118 251 104 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

Euphoria Institute of Beauty Art s & Sciences - 79% 85% 83% 
75 % 73% 75% 

00023088 2016 210 448 182 
Summ er lin ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

l • • ... 73% 67% 74% 67% 72% 62% 
000 10219 Everest College 2016 171 308 103 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• ■ 73% 66% 
00010385 Everest College 2015 258 499 166 

---------------------· ---------------------· 2014 2015 2014 2015 

78% ■ 
62% 

00010397 Everest College 2014 479 1234 545 
-------------------------- --------------------------2014 2014 

84% 80% 82% 72% 75% 77% 

00010407 Everest College 2016 209 483 192 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 
86% 69% 

00010564 Everest College 2015 184 343 102 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
68% 77% 

00010678 Everest College 2015 134 275 104 
---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
• • 74% 65% 79% 

00010748 Everest College 2016 116 225 80 58% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. • • ■ ■ ■ 72% 
65% 

74% 72% 70% 70% 
00011101 Everest College 2016 190 405 130 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
86% 60% 

00011147 Everest College 2015 188 376 121 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 68% 60% 
00011314 Everest College 2015 362 587 159 

---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 73% 
62% 

00011315 Everest College 2014 320 619 260 -------------------------- --------------------------2014 2014 .. -- ■ 75% • 77% ■ ■ 
66% 67% 62% 64% 

00011333 Everest College 2016 367 611 237 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 -- • .. 

76% • 74% ■ ■ 70% 64% 60% 63% 
00016100 Everest College 2016 221 507 168 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 
■ 77% 

64% 
00019026 Everest College 2014 829 1365 725 

-------------------------· -------------------------· 2014 2014 

r • • ■ 
66% 67% ■ 63% 

00020553 Everest College 2016 329 541 117 50% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

80% 79% ■ ■ ■ 
76% 70 % 73% 71% 

00020562 Everest College 2016 345 842 302 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■- ■ ■ 
71% 70% 71% 

59% 69% 70% 
00020754 Everest College 2016 286 673 226 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 74% 66% 
00021509 Everest College 2014 370 248 268 -------------------------- --------------------------2014 2014 

• • 
74% 48% 

00021861 Everest College 2014 430 276 237 
-------------------------- --------------------------2014 2014 

• ■ 83% 63% 
00022270 Everest College 2014 290 207 307 

-------------------------- --------------------------2014 2014 . ■ 
81% 70% 

00032431 Everest College 2014 290 702 249 
-------------------------- --------------------------2014 2014 

71% 80% ■ ■ 
.. 

69% 60 % 59% 68% 
00036352 Everest College 2016 330 621 208 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00073447 Everest College 2015 239 576 197 I ----------------------------------------------------2015 2015 

77% 77% ■ 
.. 

75% - 63% 71% 
00147010 Everest College 2016 276 564 192 47 % 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . ■ 

1----------81 % -----------

64% 
00021313 Everest College - Mclean 2014 165 153 178 

--------------------------2014 2014 

• ■ 
81% 75 % 

00024720 Everest College - Seattle 2015 103 184 55 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
68% 70% 

00010216 Everest Institute 2014 506 935 461 1----------------------------------------------------2014 2014 

• ■ 68% 64 % 
00011177 Everest Institute 2015 414 733 176 

---------------------· ---------------------· 2014 2015 2014 2015 

1 
• • 74% 48% 

00021652 Everest Institute 2014 325 808 237 
1 -----------2014 ----------- l ----------2014 -----------



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

00023535 Everest Institute 2014 552 1066 264 

00068763 Everest Institute 2014 332 850 [ 294 

00024726 Everest Institute - Tigard 2016 201 454 169 

00010101 Everest University - Brandon 2016 965 1318 I 268 

00018879 Everest University - Jacksonville 2016 266 447 36 

00010876 Everest University - Lakeland 2015 285 552 141 

00012379 Everest University - Melbourne 2016 187 318 92 

00010679 Everest University - North Orlando 2016 272 370 5 

00020976 Everest University - Orange Park 2016 292 755 280 

00011091 Everest University - Pinellas 2016 214 346 92 

00010126 Everest University - Pompano Beach 2016 646 948 255 

00010604 Everest University - South Orlando 2016 8137 13112 4269 

00011334 Everest University - Tampa 2016 294 625 253 

00247637 Express Training Services 2016 7 16 1 7 

• 68% • 44% 

2014 2014 

87% 

2014 

54% 

2014 

• 70% 

• 70% 

2014 

82% 

2015 

49% 

2015 

88% • 71% 

2016 2014 

51% 

2016 

• 
43% 

• 53% 

2014 

• 73% 

---------------------· 2014 2015 2016 2014 

• 56% • 60% 

2014 

• 
70% 

2014 2015 

• 70% 

2015 2014 

• 71 % • 62% 

2016 2014 

• 65% 

-------------------~·~ 2014 2015 2016 2014 

73% 69% 

2014 2015 

• 
74% 

2014 2015 

• 
54% 

76% 
.. 

74% 

2016 2014 

• 
68% • 61% 

2016 2014 

• • 57% 56% 

2014 2015 2016 

4~ % 
34% 

2014 .. 
49% 

2014 2015 2016 2014 

• 57% 

2014 

• 72% 

2015 

• 51% 

2015 

2015 

2015 

2015 

• 65% 

2015 

2015 

2015 

• 43% 

2015 

72% 69% 7 4% --■----:-'!"■_ 
54% 60% 

2014 2015 2016 2014 2015 

• 79% 

2016 

• 45% 

2016 

• 60% 

2016 

2015 

• 63% 

2016 

• 55% 

2016 

• 62% 

2016 

45% 

• 
2016 

• 43% 

2016 

-■ 
34% 

2016 

• 60% 

2016 

l ----------~:-----------l -----------::-----------



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

90% 85% 4~ 84% 74% 81% 
00044818 Felbry College - School of Nursing 2016 29 97 61 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 78% 7~ % 69% 69% 
00022169 Florid a Career College 2017 554 982 562 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

71% 74% 69% 6~ % 
0014 9752 Florida Career College 2017 491 1057 591 

0 
51% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ■ ■ .. 81% 82% 79% 81% -0002 9287 Florid a Career College - Boynton Beach 2017 292 520 331 70% 61% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

70% 76% 84% 7~ % 

00020983 Florida Career College - Hialeah 2017 323 567 316 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

68% 
76% 56~ ,{, 

00234383 Florid a Career College - Houston 2017 346 682 410 
---------------------· ---------------------· 2016 2017 2016 2017 

• • 7~ ------ 7 ~ ·-- ~% • 71% 82% 
00024590 Florida Career College - Jacksonvill e 2017 271 458 278 66% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

-- 5~ % - 82% 
00066572 Florid a Career College - Kendall , Florid a 2017 28 28 9 

68% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

73% 
80% 83% 7~/o 

0004194 2 Florida Career College - M argat e 2017 320 583 346 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • .. ■ ... 79% 85% 61% 70% -000 11150 Florid a Career College - Mi ami 2017 212 406 262 67% 55% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

~ --· °a!% -- ~% 
70% 75% 80% 82 ¾, 

00018781 Florida Career College - Pembrok e Pines 2017 336 629 370 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• - 68"% - -- ~ -- ~~% 66% • 75% 

00024396 Florid a Career College - Rivervie w 2017 189 326 166 58% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

■ • 6~ -- 78% 83% 
00020325 Florida Career College - West Palm Beach 2017 344 629 386 64% 47% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

71% ■ ■ .. 68% 64% 65% 68% 61% 
000 10598 Florid a Technical College 2016 315 705 312 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

67% 68% • • • 66% 81% 70% 68% 00011286 Florida Technical College 2016 608 1418 636 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
• • .... 

65% 64% 73% 73% 61% 
00015693 Florida Technical College 2016 577 1326 562 57% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 
69% 70% 70% 70% 73% 75% 

00049470 Florida Technical College 2016 1120 2463 1150 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

64% 68% 71% 71% 72% 73% 
00070801 Florida Technical College 2016 283 661 328 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
72% 77% 

00249348 Florida Technical College 2016 95 587 355 -------------------------- --------------------------2016 2016 

74% • • 71% 73% 96% 100% -00011232 Forrest College 2016 87 165 58 79% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 
71% 75% 75% 76% 80% 72% 

00010414 Fortis College 2016 133 306 131 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
71% 72% 69% 70% 70% 72% 

00010770 Fortis College 2016 218 562 214 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 71% 69% 70% 74% 69% 70% 
00011124 Fortis College 2016 297 700 254 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 84% 84% 81% 82% 88% 81% 
00016005 Forti s College 2016 263 625 300 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

78% 80% • • 77% • 77% 81% 70% 00023520 Fortis College 2016 345 963 425 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
72% 75% 69% 71% 72% 74% 

00010934 Forti s Institute 2016 420 914 354 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 74% 72% 
00020686 Forti s Institute 2014 137 184 17 

-------------------------· -------------------------· 2014 2014 

1 • • • 
68% 71% 74% 72% 77% 80% 

00023927 Forti s Institute 2016 336 841 354 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

. - 9~ /o • 62% 
00011098 Gallipolis Career College 2017 96 110 63 

55% 
46 % 64% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 
■ ■ ■ 

79% 83% 80% 
94% 90% 93% 

00010533 Gem City College 2016 20 52 25 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . ~ % 81% 79% 79% 65 
00036481 Global Health College 2017 331 424 265 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ■ ■ ■ 
69% 69% 64% 

75% 70% 75% 
00010898 Globe University 2016 494 944 338 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
66% 76 % 

00034396 Globe University - Green Bay 2015 144 300 103 ---------------------· ---------------------· 2014 2015 2014 2015 

■ ■ ■ 73% 70% 73% 83% 81% 75% 
00024832 Globe University - La Crosse 2016 121 230 83 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 7 1% 8 1% 
00024695 Globe University - Middleton 2015 143 290 114 

---------------------· ---------------------· 2014 2015 2014 2015 

71~ 
■ --- ■ 

84% 84% 84% 
00023928 Globe University - Minneapolis 2017 160 200 29 50% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ... ■ ■ 68% • 68% - 9 1% 80% 
00024131 Globe University - Sioux Falls 2016 82 188 72 

60% 74 % 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■- ■ ■ 
65% 69% 70% 68% 75% 69% 

00023885 Globe University -Moorhead 2016 77 130 46 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ ■ 
Golden State College of Court Reporting & 76% 81% 60 % 63% 

00023565 2016 41 58 38 
Captioning ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

~ ,(, 88% 82% 89% 81 76¼ 
00011148 Golf Academy of America 2017 92 133 74 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

~•lo 
86% 78% 82% 83 1/o 

00011174 Golf Academy of America 2017 107 158 89 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

l ■ 
~ % 82% 83% 87% 80% 

00015752 Golf Academy of America 2017 134 206 108 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

85% 86% • ■ 
79% 83 % 72% ----111 

00093164 Golf Academy of America 2017 84 116 56 59% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 - 54% 

87% 86% 93% ■ 
82% 75% -00012797 Golf Academy of America 2017 92 130 65 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

97% ■ 
100% 

00270273 GROOVEU 2016 18 31 23 -------------------------- --------------------------2016 2016 

96% 94% 4~ % 
00225702 Guglielmo Marconi Univer sity 2016 12391 15995 13363 ---------------------· ---------------------· 2015 2016 2015 2016 

■ ■ 71% 70% ■ 
66% 83 % 83% 79% 

00011909 Gwinnett College 2016 308 652 320 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• ■ 76% 

I --------------------------
65% 

00269949 Gwinnett Institute 2016 460 848 388 --------------------------2016 2016 
• • - ... 

75% 71% .. 
69 % • 72% 

00010547 Harris School of Business 2016 303 685 211 
62% 58% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 ... ... 
76% 81% 63% ■ 63% 

00022418 Harri s School of Business 2016 258 503 181 75% 53% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

78% 72% 68% 7 ~ % 
00023260 Harris School of Business 2016 157 336 121 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

3~ 58% 57% 63% 61% 56% 
00044871 Harri s School of Business 2017 340 774 347 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

97% • 
89% 87 % ■ 

00231204 Harris School of Business 2016 9 44 3 68% 

---------------------· ---------------------· 2014 2016 2014 2016 

91% 
83% 

4~ /4 00255005 Harri s-easel Institute 2017 25 53 19 ---------------------· 2016 2017 2016 2 17 

• . ■ ■ 
61% 63% 84 % 73% 

00010427 Harrison College 2016 402 926 387 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 60% • - ■ 
53% 79% 68% 

00010513 Harri son College 2016 1100 2001 739 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • ■ 56% 57% ■ 82% 77% 
00010531 Harri son College 2016 218 461 184 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

60% 59% ■ 
81% ■ 

00010618 Harri son College 2016 204 450 186 64% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ 
■ 64% 62% 84% 67% 00010882 Harri son College 2016 238 446 189 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . ■ 
61% • 80% ■ 

00011100 Harri son College 2016 192 453 150 50% 62% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ ■ 
67% 67% 82% 74% 

00011233 Harri son College 2016 204 379 200 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

60% • ■ ■ 56% 82% 82% 
00018769 Harri son College 2016 208 396 163 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ ■ 75% 74% 76% 71% 
00021828 Harri son College 2016 205 321 159 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ 

50% 
58% 72% ■ 

00023388 Harri son College 2016 59 165 66 55% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ ■ 
61% 60% 76% 81% 

00024 638 Harri son College 2016 273 534 257 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 
70% 71% 

00039183 Herguan Univ ersity 2016 197 427 266 -------------------------- --------------------------2016 2016 

87% 90% 89% 97% 99% 96% 

00010133 Hickey College 2016 344 674 328 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 
64% 100% 

00234 214 Hondro s College of Business 2016 20 39 22 I ----------------------------------------------------2016 2016 
■ ■ ■ 75% 74% 70% 75% 76% 71% 

00010429 Hondro s College of Nur sing 2016 745 1443 621 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r • .. ■ ■ ■ 76% 72% 78% 72% 72% 
00012815 Hondro s College of Nur sing 2016 213 510 192 

65% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

■ 
73% 

67% 70% 75 % 75% 78% 

00024783 Hondro s College of Nur sing 2016 232 577 251 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

74% 35% 71% 66% 6~ 
00048971 Hondro s College of Nur sing 2017 302 620 282 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

00246030 Hondro s College of Nur sing 2016 0 0 0 0% 0% ____________ ,. ____________ 
---------- 2'16 ___________ 

2016 

98% ■ 
80% 

00238949 Hope College of Art s & Sciences 2016 89 121 48 
-------------------------- --------------------------2016 2016 

~ % 
3~ 00238527 Houston s Trainin g and Education Cent er 2017 2 10 9 0% 43% ____________________ 

2016 2017 2016 2 17 
■ ■ ■ ■ 

75% 72% 72% 75% 72% 76% 

00011123 Hum acao Community College 2016 500 899 472 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
88% 89% 90% 89 % 82% -00010696 Hunt er Business School 2017 348 601 298 61% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

88% ■ ■ ■ 
86% 87% 80% 83% 80% 

00022604 Hunt er Business School 2016 327 829 263 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
78% 78% 75% 87 % 86% ■ 

80% 
00012706 IBMC Coll ege 2016 218 460 164 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - - ■ 76% 
68% 68% 80% 82% 85% 

0002177 6 IBMC Coll ege 2016 152 325 131 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% ■ ■ 
75% 71% 88 % 92% -■ 

75% 
00023835 IBMC College 2016 321 640 270 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

77% 77% ■ ■ -■ 72% 85% 90% 78% 
0004 2287 IBMC Coll ege 2016 231 507 209 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . 

■ 77% 73% 
00268479 IBMC Coll ege 2016 0 443 152 -------------------------- --------------------------2016 2016 

1 - ■ ■ 
100% ■ ■ 100% 100% 100% 

00051 218 lglob al University 2016 263 626 383 79% 70% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • • 67% 63% 65% 71% 74% 73% 
00010355 lnstituto de Banca y Comercio 2016 523 1379 461 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

[ 
• • • 84% 81% 80% 61% 63% 67% 

00010460 lnstituto de Banca y Comercio 2016 438 1027 396 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% • 
lnstituto de Banca y Comercio 

62% 
00010637 2015 526 1193 397 

---------------------· ---------------------· 2014 2015 2014 2015 

I 77% - • • 74% 74% 72% 71% 
00010922 lnstituto de Banca y Comercio 2016 512 1157 426 

60% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• 

71% 72% 72% 70% 72% 73% 
00011144 lnstituto de Banca y Comercio 2016 326 800 310 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 71% 68% 71% 66% 71% 70% 
00011159 lnstituto de Banca y Comercio 2016 718 1813 682 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

... • • 81% 77% 64% 73% 72% 
00011162 lnstituto de Banca y Comercio 2016 502 1220 461 75% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% • 73% 
00015652 lnstituto de Banca y Comercio 2016 0 537 207 

I -------------------------- --------------------------2016 2016 

• • • 73% 71% 72% 64% 72% 68% 
00018827 lnstituto de Banca y Comercio 2016 749 2500 958 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 75% 73% 72% 70% 70% 74% 
00021183 lnstituto de Banca y Comercio 2016 320 835 324 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • 76% 74% 

00022415 lnstituto de Banca y Comercio 2016 0 612 229 -------------------------- --------------------------2016 2016 

• • • 82% • • ... 70% 71% 73% 73% 60% 
00022990 lnstituto de Banca y Comercio 2016 372 829 275 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • • • 74% 74% 73% 65% 71% 71% 

00033225 lnstituto de Banca y Comercio 2016 961 2139 764 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
• • 73% 72% 

00051200 lnstituto de Banca y Comercio 2016 0 947 350 l -----------2016----------- l -----------2016 ___________ 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • 
71% 71% 66% 70% 

00237359 lnstituto de Banca y Comercio, Los Colobos 2016 0 1105 442 
---------------------· ---------------------· 2014 2016 2014 2016 
• .... • • 73% 73% 72% 60% 72% 70% 

00024698 lnstituto de Banca y Comercio-Escorial 2016 846 2001 717 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 88% 100% 
00228039 Inter -American Defense College 2016 1 68 1 

-------------------------· -------------------------· 2016 2016 

• • 
International Academy of Design and 62% 53% 

00020842 2015 195 208 66 
Technology ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
International Academy of Design and 83% 72% 

00021429 2015 57 60 5 
Technology ---------------------· ---------------------· 2014 2015 2014 2015 . • 
International Academy of Design and 61% 72% 

00022163 2015 82 88 21 
Technology ---------------------· ---------------------· 2014 2015 2014 2015 

• • 75% 83% 
00010157 International Business College 2015 49 85 29 

---------------------· ---------------------· 2014 2015 2014 2015 

86% 87% • • • 85% 81% 83% 75% 
00011196 International Business College 2016 221 467 193 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 87% 86% 81% 82% 88% 87% 
00011199 International Business College 2016 204 442 171 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 81% 88% 
00012115 International Business College 2015 76 152 80 ---------------------· ---------------------· 2014 2015 2014 2015 

• 
00165233 International Career Institute 2016 33 68 40 0% 61% ____________ ,. ____________ 

--------------------------2016 2016 

• • 88% 88% 
00245831 International College of Health Sciences 2016 87 188 121 -------------------------- --------------------------2016 2016 . • • • 85% 93% 90% 
00010431 International College of the Cayman Islands 2016 176 266 195 76% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

l 
• • 75% 62% 

00010175 ITT Technical Institute 2015 209 357 157 
---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 67% 74% 
00011243 ITT Techni ca l Institut e 2015 478 1035 466 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 76% 75% 

00012822 ITT Technic al Institut e 2015 242 361 146 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 68% 76% 
00015959 ITT Technic al Institut e 2015 244 563 224 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 82% 73% 
00016032 ITT Technic al Institut e 2015 624 1160 593 ---------------------· ---------------------· 2014 2015 2014 2015 

• -69% 79% 

00016033 ITT Technic al Institut e 2015 417 831 390 ---------------------· ---------------------· 2014 2015 2014 2015 
• • 76% 72% 

00016034 ITT Technic al Institut e 2015 898 1539 765 
---------------------· ---------------------· 2014 2015 2014 2015 

59% • 72% 
00016035 ITT Technic al Institut e 2015 543 1233 548 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 68% 
00016036 ITT Technic al Institut e 2015 259 532 237 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 84% 
00016037 ITT Technic al Institut e 2015 426 866 411 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 62% 66% 
00016038 ITT Technic al Institut e 2015 467 1012 455 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 77% 71% 

00016039 ITT Technic al Institut e 2015 264 508 246 
---------------------· ---------------------· 2014 2015 2014 2015 

I 48% • 62% 
00016040 ITT Techn ical Institut e 2015 4041 9335 790 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 68% 81% 
00016041 ITT Technic al Institut e 2015 592 1261 644 

---------------------· ---------------------· 2014 2015 2014 2015 

1 60% • 63% 
00016042 ITT Technic al Institut e 2015 293 629 260 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 73% 75% 
00016043 ITT Techni ca l Institut e 2015 479 903 426 

---------------------· ---------------------· 2014 2015 2014 2015 

59% • 55% 
000 16044 ITT Technic al Institut e 2015 262 559 242 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 70% 75% 
00016045 ITT Technic al Institut e 2015 221 446 177 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 
67% 75% 

000 16046 ITT Technic al Institut e 2015 425 820 296 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 71% 
0001 6047 ITT Technic al Institut e 2015 282 849 381 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 76% 89% 
000 16048 ITT Technic al Institut e 2015 534 909 439 

---------------------· ---------------------· 2014 2015 2014 2015 . • 66% 71% 
0001 6049 ITT Technic al Institut e 2015 212 349 135 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 57% 74% 

000 16050 ITT Technic al Institut e 2015 500 1193 579 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 83% 
0001 6051 ITT Technic al Institut e 2015 249 581 279 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 71% 
000 16052 ITT Technic al Institut e 2015 406 799 389 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 70% 71% 
0001 6053 ITT Technic al Institut e 2015 516 1075 511 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 73% 
000 16054 ITT Techn ical Institut e 2015 220 461 193 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 69% 73% 
0001 6055 ITT Technic al Institut e 2015 710 1409 560 

---------------------· ---------------------· 2014 2015 2014 2015 

r 
• • 59% 66% 

000 16056 ITT Technic al Institut e 2015 367 824 347 
---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 62% 64% 
00016057 ITT Techni ca l Institut e 2015 409 745 368 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 76% 
00016058 ITT Technic al Institut e 2015 297 538 274 

---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
71% 76% 

00016059 ITT Technic al Institut e 2015 460 849 402 
---------------------· ---------------------· 2014 2015 2014 2015 
• • 76% 71% 

00016060 ITT Technic al Institut e 2015 575 1038 533 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 69% 80% 
00016061 ITT Technic al Institut e 2015 293 562 297 ---------------------· ---------------------· 2014 2015 2014 2015 

78% • 75% 
00016062 ITT Technic al Institut e 2015 488 999 484 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 71% 
00016063 ITT Technic al Institut e 2015 270 525 243 

---------------------· ---------------------· 2014 2015 2014 2015 

I • • 70% 74% 
00016064 ITT Technic al Institut e 2015 639 1349 696 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
67% 75% 

00016065 ITT Technic al Institut e 2015 302 621 291 ---------------------· ---------------------· 2014 2015 2014 2015 

[ 
• • 67% 72% 

00016066 ITT Technic al Institut e 2015 527 1079 517 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 73% 
00016067 ITT Technic al Institut e 2015 453 994 468 

---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
70% 76% 

00016068 ITT Techn ical Institut e 2015 555 1081 530 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 72% 
00016069 ITT Technic al Institut e 2015 528 1076 451 

---------------------· ---------------------· 2014 2015 2014 2015 

r 
• • 75% 72% 

00016070 ITT Technic al Institut e 2015 705 1314 670 
---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 70% 70% 
00016071 ITT Techni ca l Institut e 2015 1085 1798 720 

---------------------· ---------------------· 2014 2015 2014 2015 

r 
• • 75% 73% 

00016073 ITT Technic al Institut e 2015 441 894 428 
---------------------· ---------------------· 2014 2015 2014 2015 
• • 75% 70% 

00016074 ITT Technic al Institut e 2015 303 547 253 
---------------------· ---------------------· 2014 2015 2014 2015 
• • 75% 71% 

00016075 ITT Technic al Institut e 2015 374 708 368 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 63% 64% 
00016076 ITT Technic al Institut e 2015 222 485 209 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
65% 74% 

00016077 ITT Technic al Institut e 2015 400 901 402 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 73% 71% 
00016078 ITT Technic al Institut e 2015 553 1105 557 

---------------------· ---------------------· 2014 2015 2014 2015 

I • • 
69% 77% 

00016079 ITT Technic al Institut e 2015 420 1025 448 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 73% 
00016080 ITT Technic al Institut e 2015 203 387 153 

---------------------· ---------------------· 2014 2015 2014 2015 

78% • 72% 
00016081 ITT Technic al Institut e 2015 435 714 375 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 76% 83% 

00016082 ITT Technic al Institut e 2015 474 924 514 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 62% 
00016083 ITT Techn ical Institut e 2015 497 973 452 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 64% 
00016084 ITT Technic al Institut e 2015 410 832 348 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 74% 71% 

00016085 ITT Technic al Institut e 2015 551 946 447 
---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 67% 62% 
00016087 ITT Technical Institut e 2015 317 656 288 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 65% 67% 
00016088 ITT Technic al Institut e 2015 309 602 241 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 83% 
00016089 ITT Technic al Institut e 2015 427 890 410 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 
63% 73% 

00016090 ITT Technic al Institut e 2015 247 538 218 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
69% 76% 

00016092 ITT Technic al Institut e 2015 424 794 338 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 70% 82% 
00016093 ITT Technic al Institut e 2015 231 442 210 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 80% 71% 
00016094 ITT Technic al Institut e 2015 372 764 393 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 74% 81% 

00016095 ITT Technic al Institut e 2015 602 1207 586 ---------------------· ---------------------· 2014 2015 2014 2015 
• • 74% 78% 

00018832 ITT Technic al Institut e 2015 359 574 305 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 55% 69% 
00018925 ITT Technic al Institut e 2015 117 152 47 

---------------------· ---------------------· 2014 2015 2014 2015 

78% • 74% 
00019028 ITT Technic al Institut e 2015 356 639 370 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 73% 71% 
00019591 ITT Techn ical Institut e 2015 746 1621 763 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 73% 76% 
00019730 ITT Technic al Institut e 2015 392 697 328 

---------------------· ---------------------· 2014 2015 2014 2015 

l 79% • 83% 
00020099 ITT Technic al Institut e 2015 533 989 462 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 71% 73% 
00020213 ITT Technical Institut e 2015 295 579 283 ---------------------· ---------------------· 2014 2015 2014 2015 

[ 
• • 71% 75% 

00020606 ITT Technical Institute 2015 595 1018 485 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 68% 82% 
00020844 ITT Technical Institut e 2015 342 693 338 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 75% 
00020888 ITT Technical Institute 2015 216 400 160 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 70% 74% 
00021679 ITT Technical Institut e 2015 386 747 351 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 57% 76% 
00021681 ITT Technical Institute 2015 279 569 230 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 74% 
00021736 ITT Technical Institut e 2015 474 925 450 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 69% 75% 
00021962 ITT Technical Institute 2015 213 483 210 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 62% 66% 
00021963 ITT Technical Institut e 2015 409 846 419 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 69% 71% 
00022040 ITT Technical Institute 2015 539 1266 568 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 73% 83% 
00022051 ITT Technical Institut e 2015 509 904 388 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
61% 74% 

00022338 ITT Technical Institute 2015 369 686 279 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 70% 
00022365 ITT Technical Institut e 2015 381 794 349 

---------------------· ---------------------· 2014 2015 2014 2015 

1 • • 63% 61% 
00022403 ITT Technical Institute 2015 313 720 392 ---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 60% 67% 
00022410 ITT Techni ca l Institut e 2015 363 802 356 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 70% 73% 
0002275 2 ITT Technic al Institut e 2014 340 622 292 -------------------------- --------------------------2014 2014 

• • 60% 65% 
00022806 ITT Techni ca l Institut e 2015 298 708 296 

---------------------· ---------------------· 2014 2015 2014 2015 

■ • 66% 62% 
00022854 ITT Technic al Institut e 2015 328 678 295 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 71% 
00022855 ITT Techni ca l Institut e 2015 180 322 153 ---------------------· ---------------------· 2014 2015 2014 2015 

■ • 
61% 73% 

00022856 ITT Technic al Institut e 2015 197 399 183 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 87% 71% 
00022947 ITT Technic al Institut e 2014 208 208 34 

-------------------------· -------------------------· 2014 2014 

59% • 68% 
00023 268 ITT Technic al Institut e 2015 314 728 285 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 80% 
00023310 ITT Technic al Institut e 2015 259 291 101 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 64% 72% 
000234 73 ITT Technic al Institut e 2015 263 463 163 ---------------------· ---------------------· 2014 2015 2014 2015 . • 65% 65% 
00023482 ITT Technic al Institut e 2015 618 1474 673 

---------------------· ---------------------· 2014 2015 2014 2015 

■ • 
64% 75% 

00023 509 ITT Techn ical Institut e 2015 193 365 135 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
63% 56% 

00023 521 ITT Technic al Institut e 2015 664 1372 606 
---------------------· ---------------------· 2014 2015 2014 2015 

r • • 59% 73% 
00023596 ITT Technic al Institut e 2015 450 984 418 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 65% 72% 
00023672 ITT Technical Institut e 2015 226 430 174 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 
65% 76% 

00023785 ITT Technical Institute 2015 452 875 377 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 73% 
00023854 ITT Technical Institut e 2014 277 533 254 

-------------------------- --------------------------2014 2014 

• • 
65% 75% 

00023855 ITT Technical Institute 2015 328 624 293 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
62% 74% 

00023908 ITT Technical Institut e 2015 235 455 216 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 61% 85% 
00023951 ITT Technical Institute 2015 134 333 141 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 65% 68% 
00024017 ITT Technical Institut e 2015 330 713 330 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
62% 72% 

00024018 ITT Technical Institute 2015 155 310 141 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 64% 
00024233 ITT Technical Institut e 2015 224 504 266 ---------------------· ---------------------· 2014 2015 2014 2015 

58% 
■ 

78% 

00024321 ITT Technical Institute 2015 209 477 214 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 61% 
00024404 ITT Technical Institut e 2015 212 406 162 ---------------------· ---------------------· 2014 2015 2014 2015 

• 79% 68% 
00024502 ITT Technical Institute 2015 177 327 102 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 72% 
00024705 ITT Technical Institut e 2015 381 720 359 ---------------------· ---------------------· 2014 2015 2014 2015 

1 
• • 75% 75% 

00024706 ITT Technical Institute 2015 368 625 273 
---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 
66% 73% 

00024817 ITT Techni ca l Institut e 2015 402 838 363 
---------------------· ---------------------· 2014 2015 2014 2015 
• • 76% 76% 

00024846 ITT Technic al Institut e 2015 475 828 389 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
60% 72% 

00024922 ITT Technic al Institut e 2015 210 445 204 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 51% 
00025524 ITT Technic al Institut e 2015 253 543 234 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 76% 74% 

00026876 ITT Technic al Institut e 2015 408 742 389 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 72% 
00026877 ITT Technic al Institut e 2015 241 493 233 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 59% 50% 
00029681 ITT Technic al Institut e 2015 139 340 138 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 65% 84% 
00031 637 ITT Technic al Institut e 2014 55 55 10 I -------------------------- --------------------------2014 2014 

60% • 73% 
00033146 ITT Technic al Institut e 2015 165 381 173 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 54% 74% 

00033780 ITT Technic al Institut e 2015 272 635 284 
---------------------· ---------------------· 2014 2015 2014 2015 . • 61% 63% 

00039163 ITT Technic al Institut e 2015 183 377 137 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 46% 

1-------------------------· 
62% 

00039170 ITT Techn ical Institut e 2014 111 124 30 --------------------------2014 2014 

• • 73% 72% 
00039864 ITT Technic al Institut e 2015 319 622 316 

---------------------· ---------------------· 2014 2015 2014 2015 

l • • 
65% 75% 

00043 247 ITT Technic al Institut e 2015 168 394 195 ---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Pe riod 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• • 69% 72% 
00045221 ITT Techni ca l Institut e 2015 440 514 151 

---------------------· ---------------------· 2014 2015 2014 2015 
■ • 54% 71% 

00045901 ITT Technic al Institut e 2015 165 378 158 ---------------------· ---------------------· 2014 2015 2014 2015 . • 62% 85% 
00062296 ITT Techni ca l Institut e 2015 196 598 270 

---------------------· ---------------------· 2014 2015 2014 2015 
• • 77% 73% 

00066083 ITT Techn ica l Institut e 2015 347 918 422 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 55% 77% 

00069154 ITT Techni ca l Institut e 2015 312 680 257 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 69% 77% 
00069159 ITT Technic al Institut e 2015 767 1544 791 

---------------------· ---------------------· 2014 2015 2014 2015 . • 64% 100% 
0007045 6 ITT Technic al Institut e 2015 194 461 191 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 68% 84% 
00070459 ITT Technic al Institut e 2015 301 657 311 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 45% 82% 
000704 61 ITT Technic al Institut e 2014 135 133 19 

-------------------------· -------------------------· 2014 2014 
• • 75% 74% 

00071 123 ITT Technic al Institut e 2015 370 675 380 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
42% 77% 

0009 6942 ITT Technic al Institut e 2014 73 73 6 -------------------------· -------------------------· 2014 2014 
• • 57% 77% 

0009 6945 ITT Techn ical Institut e 2015 131 131 8 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 66% 84% 
00101789 ITT Technic al Institut e 2015 160 364 152 

---------------------· ---------------------· 2014 2015 2014 2015 

l • • 53% 75% 
00107729 ITT Technic al Institut e 2015 151 352 179 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

■ 
■ 

64% 96 % 

00107782 ITT Technical Institut e 2015 183 262 98 
---------------------· ---------------------· 2014 2015 2014 2015 

■ 
69% 

00108251 ITT Technical Institute 2014 107 297 189 0% 

-------------------------- ---------- 2f1'4 ___________ 
2014 

■ ■ 
68% 75 % 

00114885 ITT Technical Institute 2015 257 433 210 
---------------------· ---------------------· 2014 2015 2014 2015 
■ ■ 

46% 91% 
00118226 ITT Technical Institute 2015 19 19 5 ---------------------· ---------------------· 2014 2015 2014 2015 

■- 46% 74% ■ ■ - ■ 59% 6 1% ■ 
00010273 Jones College 2016 324 478 207 56% 50% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ I 1s% 61% 
00010729 Jones College 2014 218 323 0 -------------------------- --------------------------2014 2014 

98% 84% 10~ /o 00022465 Jose Maria Vargas University 2017 20 95 43 
82% 

---------------------· --------------------. 2015 2016 2017 2015 2016 2017 

■ ■ 
68% 67% 

00036388 Kaplan College 2014 187 396 129 I -------------------------- --------------------------2014 2014 
■ ■ ■ 73% 69% 70 % 9% 

00171022 Kaplan College 2016 213 317 14 ____________________ .,. 
---------------------· 2014 2015 2016 2014 2015 2016 

78% ■ ■ 
■ 70% 90% 75% 

00010845 Key College 2016 46 103 64 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
84% 85% 84% 88 % 89% 87% 

00010191 King's College 2016 187 513 180 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 71% 80% 
00108660 Kingston University 2016 31 53 33 1-----------2016 ----------- --------------------------2016 

81% 82% 84% 75 % 78% 76% 

00010663 Lansdale School of Business 2016 273 444 234 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

10~ 
1~ 00114572 Lasalle Computer Learning Center, Inc. 2016 0 0 0 0% 

-------------------2014 2016 2014 2 6 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

80% 80% • • • 78% 85% 87% 85% 
00010825 Laure l Business Institut e 2016 154 350 156 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

77% 74% 91% 89% 
000 10641 Laure l Technic al Institut e 2016 79 169 76 

---------------------· ---------------------· 2015 2016 2015 2016 

78% • • • 76% 73% 82% 84% 85% 
00010838 Laure l Technical Institut e 2016 125 256 113 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ 

77% 78% .. • • • 
66% 72% 80% 84% 

00023501 Laurus Coll ege 2016 299 391 188 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

76% 79% 80% 79% 73% 
00060414 Lauru s College 2016 888 1531 889 71% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

78% 77% • • • 74% 90% 91% 89% 
000 19019 Le Cordon Bleu Coll ege of Culin ary Art s 2016 1095 1856 709 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

75% • • • 74% 74% 82% 86% 87% 
0001 9776 Le Cordon Bleu Coll ege of Culin ary Art s 2016 646 1157 415 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

78% ■ • • 74% • 74% 80% 84% 75% 
000213 52 Le Cordon Bleu Coll ege of Culin ary Art s 2016 432 732 268 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 84% 78% 72% 74% 81% 86% 
0002352 2 Le Cordon Bleu Coll ege of Culin ary Art s 2016 268 442 136 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

[ 
75% • • • 74% 71% 88% 90% 84% 

00023 542 Le Cordon Bleu Coll ege of Culin ary Art s 2016 607 1089 389 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

77% 73% • • • 70% 74% 82% 77% 
0002392 9 Le Cordon Bleu Coll ege of Culin ary Art s 2016 301 603 227 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ • • 
82% 86% 85% 88% 

000245 57 Le Cordon Bleu Coll ege of Culin ary Art s 2016 141 153 27 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

76% 75% • • • 69% 83% 89% 86% 
0003 8353 Le Cordon Bleu Coll ege of Culin ary Art s 2016 267 512 165 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

l 74% • • • 
69% 71% 81% 88% 86% 

00038375 Le Cordon Bleu Coll ege of Culin ary Art s 2016 241 434 125 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

74% ■ ■ ■ 
72% 70% 82% 87% 88% 

00038 381 Le Cordon Bleu Coll ege of Culinary Art s 2016 789 1393 507 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
74% ■ 

■ ■ ■ 
69% 69% 76% 83% 80% 

0004 8157 Le Cordon Bleu Coll ege of Culinary Art s 2016 434 682 241 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

78% 77% 76% ■ ■ ■ 
74% 83% 80% 

0004 8280 Le Cordon Bleu Coll ege of Culinary Art s 2016 264 488 168 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

75% • ■ ■ 73% 71% 75% 84% 81% 
0004 8109 Le Cordon Bleu Coll ege of Culinary Art s Boston 2016 272 410 129 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ ■ 
Le Cordon Bleu College of Culinary Art s In 83% 84% 84% 80% 88% 82% 

0004 8561 2016 614 1031 458 
Mi ami ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
Le Cordon Bleu College of Culinary Art s 67% 66% 63% 76% 80% -0004 8705 2016 1006 1784 622 60% 
Scottsdale ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . 

96% 96% 92% 100% 95% 96% 
00024 275 Learnet Academy, Inc. 2016 271 476 211 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• ■ 98% 100% 

00250872 Life Line M ed Training 2016 17 40 12 -------------------------· --------------------------2016 2016 
• ■ 93% 100% 

00010895 Lighthou se Coll ege 2014 3 17 11 
-------------------------· -------------------------· 2014 2014 

• ■ ■ 
81% 81% .. 64% 70% 

000 19351 Lincoln Coll ege of Technolo gy 2016 187 537 231 
78% 53% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% 
. • • • 77% 77% 78% 77% 70% 

00020180 Lincoln Coll ege of Technolo gy 2016 510 1038 406 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

80% 79% ■- ■ ■ 
79% 75% 68% 72% 

000 10950 Lincoln Technical Institut e 2016 299 665 265 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ • 84% 84% 81% 66% 65% 72% 
00011304 Lincoln Technical Institut e 2016 376 771 319 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 ■ ■ 
82% 81% 70% 66% • 

000 12781 Lincoln Technical Institut e 2016 277 606 228 
79% 59% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

■ ■ ■ 
84% 82% 80% 

74 % 71% 75% 

00012783 Lincoln Technical Institute 2016 216 509 212 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 79% 
80% 83% 83% 76 % 74% 

00012784 Lincoln Technical Institute 2016 418 951 407 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
83% 84% 81% 68 % 68% 62% 

00015671 Lincoln Technical Institute 2016 403 917 367 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% 77% ■ ■ ■ 76% 68% 62% 62% 
00019355 Lincoln Technical Institute 2016 187 432 159 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

~ 71% 69% 72% 
58 % 65% 

00019357 Lincoln Technical Institute 2016 300 813 304 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

79% 79% 76% 
■ 

69% 69% 65% 
00019398 Lincoln Technical Institute 2016 200 424 155 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
87% 88% 84% 83 % 84% 85% 

00010193 Lincoln University 2016 654 1214 817 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• 40% 

Living Arts College @ School of 79% 79% 78% ... 
■ 60% ■ 00023814 2017 172 220 119 47% 

Communication Arts ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

75% 76% 4~% 
Living Arts Institute @ School of 72% 61% 

00033024 2017 86 201 92 
Communication Arts ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • ■ 
80% 80 % - 100% 100% 

00010215 Long Island Business Institute 2016 91 137 91 75% 79% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
61% 63% 65% 71 % 67% 64% 

00019325 Long Island Business Institute 2016 962 2346 935 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . ■ 
83% 89% 

00253255 Louisiana Culinary Institute 2016 155 270 152 -------------------------- --------------------------2016 2016 

• • 
75% 59% 

00262761 Madison Media Institute 2016 245 562 226 
-------------------------· -------------------------· 2016 2016 

1 • • • 100% 100% 100% 

~ 00059982 Manhattan Institute of Management 2016 28 28 27 
---------------------· 2014 2015 2016 2 14 2015 2 6 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

76% • • • 
67% 70% 67% 69% 73% 

00012511 Manhatt an School of Comput er Technology 2016 332 889 364 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 100% 
0% 00270017 Marconi Int ern ation al Univ ersity , Inc. 2016 0 12 12 -------------------------· ---------- 2d't6 ___________ 

2016 
• ■ 78% 48% 

00023121 Matt ia College 2015 213 600 260 
---------------------· ---------------------· 2014 2015 2014 2015 

I • • 66% 36% 
00010107 MBTI Business Trainin g Institut e 2015 2481 5709 2112 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 72% 28% 
00039406 MBTI Business Trainin g Institut e 2014 0 1407 570 -------------------------· -------------------------· 2014 2014 

• • 69% 40% 
00070623 MBTI Business Trainin g Institut e 2014 0 1035 383 -------------------------- --------------------------2014 2014 

• ■ 

64% 38% 
00039407 MBTI Business Trainin g Institut e - Bayamon 2014 0 1286 506 

-------------------------· -------------------------· 2014 2014 

76% 79% • • 75% • 71% 81% 78% 
00029269 McCann School of Business & Technolo gy 2016 198 338 166 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

74% 75% • • 72% 81% 77% --■ 
00010936 Mccann School of Business & Technolo gy 2016 241 453 206 61% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

77% 75% • • • 72% 75% 80% 82% 
00011194 Mccann School of Business & Technolo gy 2016 197 390 199 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
79% 80% 75% 73% 79% 81% 

00015773 Mcca nn School of Business & Technolo gy 2016 264 503 239 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ... 
71% 71% 85% • • 68% 71% 72% 

00020097 Mccann School of Business & Technolo gy 2016 191 331 128 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 75% 72% 71% 74% 79% 76% 
00024762 Mcca nn School of Business & Technolo gy 2016 520 1026 480 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r • 73% 74% • 67% 61% 
00108012 Mcca nn School of Business & Technolo gy 2016 202 334 166 ---------------------· ---------------------· 2015 2016 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

. • • -71% 65% 65% 72% 74% 61% 
00045494 Mccann School of Business and Technology 2016 518 1135 529 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 70% 71% 67% 72% 67% 68% 
00045500 Mccann School of Business and Technology 2016 234 470 185 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

--a2 % • • • MDT College of Health Sciences, Inc, Dba ATS • • 77% 86% 79% 
00101382 2017 208 296 216 

68% 60% 
Institute of Technology ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 - 68~ % • - 79% 66% 66% 

00016303 MDT College of Health Sciences, Inc. 2017 94 201 121 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 
• • 74% 74% 

00021231 Medtech College 2015 679 1171 394 
---------------------· ---------------------· 2014 2015 2014 2015 
• • 74% 76% 

00023595 Medtech College 2015 472 752 280 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
71% 79% 

00024144 Medtech College 2015 475 850 335 
---------------------· ---------------------· 2014 2015 2014 2015 
• 56% • 84% 

00024843 Medtech College-Lexington 2015 228 664 258 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 82% 80% 85% ... 
74% 77% 74% 

00010341 Metro Business College 2016 92 177 59 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 71% 70% 75% 93% 90% 92% 
00010399 Metro Business College 2016 92 205 86 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 80% 86% 85% • 
00010937 Metro Business College 2016 58 118 44 71% 72% 75% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
82% 79% 

00023424 Metro Business College 2014 45 94 26 -------------------------- --------------------------2014 2014 

• 14% 
00179004 Miami Regional Univ ersity 2016 0 7 1 0% 

-------------------------· ---------- 28!i6 ___________ 
2016 

I 
• • 78% 75% 

00179009 Miami Regional University 2016 606 1950 1206 
-------------------------- --------------------------2016 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

5~% 
• • 7 1% • 70% 60% 

00010254 Miami -Jacobs Career College 2016 108 229 102 
0 51% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 80% 

~ 71% 67% 67 % 
00010524 Miami -Jacobs Career College 2017 140 220 109 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

.. 5 1% 60% 
7~ 45% 

0 12% 
00011253 Miami -Jacobs Career College 2017 327 575 274 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• ■ 
70% 76% 

00019917 Miami -Jacobs Career College 2015 125 152 so ---------------------· ---------------------· 2014 2015 2014 2015 

• • • ■ 

7 1% 73% 73% 70 % 70% 77% 

00022116 Miami -Jacobs Career College 2016 93 159 65 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. • • 70% 66% 
74% 78% 90% 82% 

00023417 Miami -Jacobs Career College 2016 145 258 120 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 

66% 95 % 

00023385 Michigan Jewish Institute - The Shul 2015 1159 3348 3197 ---------------------· ---------------------· 2014 2015 2014 2015 
• • • 73% 69% 66% 

77% 70% 73% 
00010857 Mildred Elley 2016 225 541 246 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 75 % 73% • 
60% 64% 64% 63% 

00011226 Mildred Elley 2016 680 1517 646 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

[ 
... • .. • • • 

60% 
72% 

63% 61% 62% 62% 
00032898 Mildred Elley-New York City 2016 824 1927 924 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

88% 87% • • • 84% 96 % 100% 96% 
00027636 Millennia Atlantic University 2016 327 437 259 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

I 54% 56% 57% 64~ % 
00010233 Miller -Motte College 2017 2706 5017 2280 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • 
80% 8 1% 74% 80 % 83% 90% 

00021570 Miller -Motte College 2016 308 639 279 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 • ■ 
71% 69% - 88% 95% 

00024128 Miller -Motte College 2016 338 729 372 
62% 72% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• 60% 67% .. 82% -00024664 Mill er-Mott e College 2016 265 587 260 57% 71% 60% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

r 
80% ■ ■ 

71% 68% 74% 73% 
00029110 Mill er-Mott e College 2016 566 1284 529 

64% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ --■ 70% 67% 68% 87% 90% 78% 
00037877 Mill er-Mott e College 2016 419 910 386 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

71% 71% ■ • .. 
69% 81% 81% 70% 00010317 Mill er-Mott e Technical College 2016 321 632 293 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ • ■ 
65% 67% 75% 77% 70% 

00010911 Mill er-Mott e Technical College 2016 351 753 310 
64% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ ■ ■ 

69% 65% 69% 75% 75% 75% 
00019077 Mill er-Mott e Technical College 2016 487 971 454 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

76% 71% ■ ■ • 67% 80% 82% 74% 
00020286 Mill er-Mott e Technical College 2016 281 694 320 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ ■ ■ ■ 
67% 67% 67% 73% 68% 74% 

00021955 Mill er-Mott e Technical College 2016 260 555 208 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - ■ ■ 
■ ■ 78% -66% 61% 

71% 71% 63% 
00031484 Mill er-Mott e Technical College 2016 402 915 491 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ 73% 72% 74% 71% 

■ ■ 74% 70% 
0003 5150 Mill er-Mott e Technical College 2016 576 1234 569 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

70% • ■ ■ 67% 67% 83% 77% -■ 
00042187 Mill er-Mott e Technical College 2016 386 783 352 60% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ 

■ ■ ■ 
70% 70% 68% 73% 79% 85% 

00043616 Mill er-Mott e Technical College 2016 217 433 182 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. 
■ - 7~. 67% 59% 

69% 
00046600 Mill er-Mott e Technical College 2017 332 699 382 

---------------------· 2015 2016 2017 2015 2016 2017 

■ . ■ ■ 64% 57% 61% 61% 
00048170 Mill er-Mott e Technical College 2016 105 133 24 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

91% 93% 92% 84% 86% 88% 
00010512 Minn eapolis Business College 2016 139 321 111 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • 75% 

62% 
00262737 Minn eapoli s Media Institute 2016 93 199 73 

-------------------------- --------------------------2016 2016 

• • • • 70% 70% 74% 76% 79% 74% 
00011103 Minnesota School of Business 2016 492 872 392 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
60% 73% 

00011152 Minnesota School of Business 2015 92 199 57 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 71% 85% 
00020409 Minnesota School of Business 2015 117 224 93 ---------------------· ---------------------· 2014 2015 2014 2015 

• • • • 75% 67% 75% 65% 
00021516 Minnesota School of Business 2016 103 223 80 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 
73% 78% 79% 80% 

00021959 Minnesota School of Business 2016 92 193 87 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 73% 66% 
78% 74% 

00022976 Minnesota School of Business - Blaine 2016 143 276 91 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • 78% 75% 

00024688 Minnesota School of Business - Elk River 2015 193 326 130 
---------------------· ---------------------· 2014 2015 2014 2015 

• -70% 79% 

00024845 Minnesota School of Business - Lakeville 2015 122 268 109 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 
80% 76% 

00040730 Missouri College 2015 408 1000 461 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 
MJS College School of Nursing and School of 51% 100% 

00054467 2016 36 80 32 1-----------2016 -----------Business --------------------------2016 

6~ % - ... 
73% .. 70% 

00011220 Mountain State College 2017 118 147 90 0 56% 56% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

94% 92% • • • 90% 100% 100% 100% 
00019439 National Center For Credibility Assessment 2016 25 125 22 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

- • • • .. 66% 66% 83% -00010139 Nation al College 2016 81 171 71 57% 73% 70% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • • 70% 91% • 64% 64% 81% 75% 
00010683 Nation al Coll ege 2016 85 202 96 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 65% 64% 84% 73% 
00020615 Nation al College 2016 72 132 54 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
62% 66% 64% 72% 73% 71% 

00022 603 Nation al College 2016 159 358 158 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

60% • • 58% • 82% 71% 
00023097 Nation al College 2016 74 175 60 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • - -■ - 70% 76% • 71% 
59% 69% 62% 

00023525 Nation al Coll ege 2016 101 235 119 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• .. • • • 93% 93% ... 

73% 76% 78% 

00011105 Nation al Latino Education Institut e 2016 58 112 so 82% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 84% 88% 80% 95% 95% 100% 
00020839 Neumont Univ ersity 2016 297 568 271 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
66% 72% 100% 

00011328 New York Institut e of English and Business 2016 304 708 280 0% 

---------------------· 2014 ----- 2015 ------ 2~6 2014 2015 2016 

r 
.. -■ 85% 83% 66% • 71% 

00171 290 Niels Brock Copenhagen Business College 2016 0 1612 253 
80% 56% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 71% 
00230477 Nobel University 2016 284 368 186 0% 

-------------------------- ---------- 2'16 ___________ 
2016 

• 87% 
00240 580 Nobel University - Buena Park 2016 131 157 116 0% 

-------------------------- ---------- 2'16 ___________ 
2016 

• • 88% 92% • 81% 79% 83% 72% 
00031 581 North American University 2016 558 936 594 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
00135778 Northw est Subu rban College 2016 34 68 26 1----------::::-----------l -----------::::-----------



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • • 
94% 97% 95% 88% 89% 94% 

00015527 Northw estern Polyt echnic Univ ersity 2016 3126 7728 4683 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

[ 
• 78% • • • • 74% 70% 91% 92% 83% 

00010662 Ohio Business College 2016 340 675 296 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 70% 69% 69% 82% 80% 83% 
00011181 Ohio Business College 2016 242 470 224 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 73% 76% 88% 93% 
00024 651 Ohio Business College 2016 149 261 84 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

93% 
.... 

90% • 70% 
00146976 Ohio M edical Career College 2016 73 188 122 48% 

---------------------· ---------------------· 2015 2016 2015 2016 

.. • .. 
79% 82% 89% 86% 85% 

00011157 Ohio Valley College of Technolo gy 2016 124 302 154 68% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
82% 83% 90% 91% -■ 

75% 78% 
00024769 Oklahom a Technical College 2016 115 324 129 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 73% 56% 
00010610 Omega Institut e 2014 119 250 94 

I -------------------------- --------------------------2014 2014 

• • • • 84% 83% 87% 88% 
00022 684 Oregon Culin ary Institut e 2016 202 486 216 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ • 77% 67% 

00010681 Pace Inst itut e 2014 94 141 9 -------------------------- --------------------------2014 2014 . • 100% 61% 
00237211 Pacific Institut e of Technolo gy 2016 87 88 19 -------------------------- --------------------------2016 2016 .. • • 86% 78% 85% 78% 87% 80% 
00012769 Pacific Stat es University 2016 192 391 218 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

81% 79% 82% 70% 73% 73% 
00031 503 PC AGE Career Institut e 2016 115 262 123 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
75% 81% 80% 87% 90% 83% 

00031506 PC AGE Career Institut e 2016 35 111 68 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

65% 
75% 

73 % 80% 
00240 224 PCCTI Health care 2016 100 295 182 ---------------------· ---------------------· 2015 2016 2015 2016 

79% 77% • • • 
68% 75% 67% .... 

0002485 2 Pelot on College 2016 95 188 81 53% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

00275 317 Pelot on College 2016 0 0 0 0% 0% ____________ ,. ____________ 
---------- 2'16 ___________ 

2016 

75% 77% • • • 72% 81% 78% 73% 
00010315 Penn Comm ercial Business/Technic al School 2016 193 463 177 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• --88% 89% 89 % • 96% 
Pennsylvania Institut e of Health and 85% 81% 

00010523 2016 68 160 87 
Technology ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • 95% 
83% 83% 81% 

00022447 Pinchot Univ ersity 2016 72 114 33 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
75% 81% • 70% 73% 

00010096 Pinnacle Career Institut e 2016 71 156 51 72% 57 % 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

~ % • • • 72% 67% 71% 
00042957 Pinnacle Career Institut e 2016 127 249 81 47% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 75% 75% • --68% • 83% 
00042939 Pinnacle Career Institut e - North Kansas City 2016 86 218 87 67 % 68% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

-- ~ % • 56% 
71% 66 

00108807 Pinnacle Career Institut e - Onlin e Educat ion 2017 331 514 227 52% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 
• • 80 % 

. 
76% 74% 79% 

0001 2651 Pioneer Pacifi c College 2016 304 737 322 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ • • 74% 75% 
77% 80% 

00020 227 Pioneer Pacific College - Eugene Branch 2016 298 684 262 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

7~ '¾ • • • 
64 % 68% 69% 

00025097 PITC Institut e 2017 110 325 148 51% 
0 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

l - • • 54~ 
68% 

77% 
66% 79% 88% 

00070534 Pitt sbur gh Career Institut e 2016 122 370 177 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

83% 82% 85% 74% 
00066575 PPG Technical College 2016 144 405 175 

---------------------· ---------------------· 2015 2016 2015 2016 

• • ■ ■ 
84% 86% 73% 71% 

00010759 Premiere Career College 2016 275 548 228 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 100% 100% 
00244988 Premiere International College 2016 4 16 15 

-------------------------· -------------------------· 2016 2016 

• ■ ■ 
61% • 100% 100% 

00058011 Prince Institute -Great Lakes 2016 23 23 9 43% ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 
65% • 94% ■ 

00011116 Prince Institute -Southeast 2016 40 40 13 58% 60% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 94% 
00254209 Process Work Institute 2016 15 31 29 I --------------------------

0% 

2016 
----------· 2d'i6 ___________ 

• ■ 55% 84% 
00011331 Professional Business College 2016 648 648 231 

---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
88% 94% 

00021541 Professional Golfers Career Academy 2014 so 92 39 I -------------------------- -------------------------~ 2014 2014 

88% • ■ ■ 85% 82% 100% 90% 93% 
00012775 Professional Golfers Career College 2016 56 103 44 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• .. .. .. ■ ■ 
Professional Golfers Career College-Hilton 85% 85% 

75% 88% 100% 94% 
00023518 2016 40 84 29 

Head ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ • ■ 

83% 81% 74% 77% 71% 
00053102 Provo College 2016 321 643 258 

79% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

I • ■ 

81% 75% 
00033239 Radians College 2015 473 1034 713 

---------------------· ---------------------· 2014 2015 2014 2015 

94% 98% ■ ■ ■ 90% 100% 100% 95% 
00134983 Radiological Technologies University VT 2016 67 103 78 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

l I - ■ ■ • 92% ■ 77% 63% 62% 58% 
00011303 Ridley-Lowell Business & Technical Inst. 2016 108 216 106 67% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • 70% 70% - 78% 72% 68% 62 % 
00011332 Ridley-Lowell Business & Technical Institute 2016 96 175 51 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • • 73% 76% 76% 70% 72% -■ 

62% 
00015747 Ridley-Lowell Business & Technical Institute 2016 174 423 158 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

80% 
90% 82% 

76 % 74% 73% 
00033448 Ridley-Lowell Business & Technical Institute 2016 73 180 66 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

83% 
~ % 00243134 Ridley-Lowell Business & Technical Institute 2016 148 161 49 66% 

---------------------· 2014 2016 2 14 2016 

• • 
67% 73% 

00262833 Rockford Career College 2016 426 1411 589 -------------------------- --------------------------2016 2016 

■ - ~ % • 81% 71 
00031682 SAE Institute Atlanta 2017 243 439 235 63% 64% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 - • 80 % .. 
84% 

72% 79% 70% 62% 
00028284 SAE Institute of Technology 2016 142 322 127 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

80% 73% 
.. • 70% 85% 74% -■ 

00032108 SAE Institute of Technology 2016 132 356 148 61% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 
81% • 60% 

77% 48 % 
00108398 SAE Institute of Technology - San Francisco 2016 69 143 so 

---------------------· ---------------------· 2015 2016 2015 2016 

• 89% • 
~ % 00244592 SAE Institute of Technology Chicago 2016 154 307 131 71% 0 

---------------------· 2014 2016 2 16 

• 87% 72 % • 
00245680 

SAE Institute of Technology Dba SAE Institute 
2016 119 266 132 73% 60% 

of Technology (nashville) Corp. ---------------------· ---------------------· 2014 2016 2014 2016 - 20% 
78% 81% 36% ... 

00245683 SAE Institute of Technology New York 2017 187 344 221 ---------------------· ---------------------· 2016 2017 2016 2017 

• • • 
69% 69% 

78 % • 
00011306 Sage College 2016 369 558 340 

59% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
84% 75% 

00023117 Sage College 2015 55 68 12 ---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

-72% 75% .... 
00042959 Salter College 2016 75 260 97 60% 52% 

---------------------· ---------------------· 2014 2016 2014 2016 

• 6~% 71% 70% 70% 
00010357 Salter College: A Private Two -Year College, LLC 2016 275 503 168 

57% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . • • • 83% 82% 63% 60% 
00010498 Salter School 2016 133 217 27 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 ... 
74% 72% • • 71% 68% 63% 57% 00019993 Salter School 2016 207 638 240 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. a • 
84% 42% 49% 48% 

00020809 Salter School 2017 96 170 80 71% 72% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• • • • 
81% 83% 83% 73% 66% 72% 

00032544 Salter School of Nursing & Allied Health 2016 120 318 132 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • • • • 
78% 87% 90% 90% 100% 100% 

00048177 San Ignacio University 2016 65 238 176 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 88% 51% 
00010192 Sanford -Brown College 2014 214 229 15 -------------------------· --------------------------2014 2014 

• • 76% 52% 
00010395 Sanford -Brown College 2014 236 276 30 

-------------------------· -------------------------· 2014 2014 

76% 76% • • 74% 61% 64% ... 
00011161 Sanford -Brown College 2016 351 373 95 52% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 82% 81% 
00015768 Sanford -Brown College 2015 239 541 219 ---------------------· ---------------------· 2014 2015 2014 2015 

• 78% • • 
71% 67% 73% 

00018936 Sanford -Brown College 2016 140 149 52 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 81% 71% 
00020950 Sanford -Brown College 2015 321 704 218 

---------------------· ---------------------· 2014 2015 2014 2015 

1 • • 85% 67% 
00020954 Sanford -Brown College 2015 361 623 277 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • ■ 
■ 82% 77% 66% 

00020956 Sanford -Brown College 2016 359 368 30 
79% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• ■ 76% 70% 

00020958 Sanford -Brown College 2014 334 543 101 -------------------------- --------------------------2014 2014 . ■ 
81% 76% 

00020968 Sanford -Brown College 2015 382 731 257 
---------------------· ---------------------· 2014 2015 2014 2015 

6~ % 
■ ■ 

70% 71% ... 
60% 

00021012 Sanford -Brown College 2016 168 194 63 56% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

70% 76% - ... 
68% 62% • 58% 

00021569 Sanford -Brown College 2016 236 248 116 49% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

77% 74% .. ■ 
71% 82% ... 

00022159 Sanford -Brown College 2016 281 302 69 
71% 67% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 . • ■ ■ 
77% 76% 72% 79% 

00070523 Sanford -Brown College 2016 95 104 13 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ ■ 69% 69% 74% 69% 
00070526 Sanford -Brown College 2016 128 143 49 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
59% 61% 66% 68% 61% 

00024743 Sanford -Brown College Online 2016 699 775 209 54% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 78% ■ ■ 
69% 73% 72% 

00011132 Sanford -Brown College-Chicago 2016 136 148 44 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 85% 66% 
00015766 Sanford -Brown Institute 2015 405 721 244 

---------------------· ---------------------· 2014 2015 2014 2015 
• 76% ■ 

61% 
00020960 Sanford -Brown Institute 2015 965 1816 582 ---------------------· ---------------------· 2014 2015 2014 2015 . ■ 

81% 71% 
00020964 Sanford -Brown Institute 2014 340 389 52 

-------------------------· -------------------------· 2014 2014 

• • ■ 
■ 86% 83% 71% 59% 

00020970 Sanford -Brown Institute 2016 393 408 28 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

■ ■ ■ 85% 83% 78% 82 % 79% 79% 
00010360 Santa Barbara Business College 2016 74 103 48 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
81% 79% 83% 70% 63% 69% 

00010730 Santa Barbara Business College 2016 329 533 262 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

87% ■ ■ • 78% 78% 82 % 80% 73% 
00010731 Santa Barbara Business College 2016 175 251 108 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 
83% 77% 82% 65% 72% 74% 

00020699 Santa Barbara Business College 2016 93 179 119 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 85% ■ 82% 80% 62 % 63% 60% 
00023802 Santa Barbara Business College 2016 200 345 164 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 ... 79% ■ 
70% 71% 73% 69% 74% 

00024027 Santa Barbara Business College - Online 2016 166 313 155 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
86% 78 % ■ 

82% 61% 
00010798 SBI Campus - An Affiliate of Sanford -Brown 2016 175 200 34 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■- 78% 4~ 74% . 

00010639 Schiller International University 2016 102 243 149 
63% B4% 69% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - ~ 92% I • 
Schiller International University 2016 91 

74% 73% 75 ¼ % 
00010643 42 52 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 - 50% 

83% 
73% 80% -00010644 Schiller International University 2016 66 134 80 ---------------------· ---------------------· 2014 2016 2014 2016 

• ■ • . 77% .. - 70% 65% 69 % 68% 
00010647 Schiller International University 2016 102 386 200 52% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

98% ■ 
88% 

00165332 Seattle Film Institute 2016 45 85 44 I ----------------------------------------------------2016 2016 

• ■ ■ ■ 95% 94% 94% 86 % 84% 87% 
00024346 Sentara College of Health Sciences 2016 322 585 411 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 
I • 

95% 59% 

00170150 Shepherd University 2016 239 415 332 ---------------------· ---------------------· 2015 2016 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • ■ ■ 73% 85% 80% 
00010560 Sierr a Vall ey Coll ege of Court Reportin g 2016 83 103 57 60% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

I 
• • • 97% 96% ■ ■ 

86% 94% 88% 80% 
00019408 Silicon Vall ey Univ ersity 2016 1555 4292 3129 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• . .. :~ 07 88% 
76% 

86% 
00024422 SOLEX College 2017 190 399 198 

---------------------· 2015 2016 2017 

■ ■ 
■ 90% 80% 81% 79% 73% 82% 

000 10487 South Coast Coll ege 2016 305 443 265 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• • 75% 78% 

00011203 South College-Ashevill e 2015 211 585 294 
---------------------· ---------------------· 2014 2015 2014 2015 

■ ■ ■ 
81% 80% 86% 84% 86% 86% 

000 10814 South Hill s School of Business and Technology 2016 350 569 313 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ ■ ■ 

79% 77% 85% 91% 87% 84% 
0001 9244 South Hill s School of Business and Technolo gy 2016 92 132 58 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ • 87% 77% 82% 81% 84% 75% 
0002 6129 South ern Californi a Health Institut e (SOCHI) 2016 330 681 228 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

86% 90% 93% 88% 
00023 862 South ern States University 2016 93 220 173 

---------------------· ---------------------· 2014 2016 2014 2016 

• ■ ■ 
82% 82% 88% 67% 78% 77% 

00023 864 South ern Stat es University 2016 78 171 122 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
■ ■ ■ 

70% 69% 70% 76% 70% 75% 
00010 657 South ern Technical College 2016 571 1042 475 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 80% 79% 71% 71% 70% 74% 
000 18863 South ern Technical Coll ege 2016 263 557 298 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
71% 68% 69% 75% 75% 72% 

00020720 South ern Technical College 2016 397 859 372 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 • • - ■ ■ ■ 
73% 78% 76% 71% 76% 

66% 
00024 504 South ern Technical Coll ege 2016 203 441 218 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• ■ ■ 
67% 67% 83% 91% -00023740 Southern Technical College - Auburndale 2016 231 493 184 63% 70% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 74% 68% 88% 89% -■ 

00024405 Southern Technical College - Mount Dora 2016 130 277 100 
65% 71% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ • ■ 
74% 81% 73% 82% 75% 80% 

00040946 Southern Technical College, Brandon 2016 151 381 182 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 .. ■ ■ ■ 

71% • • 76% 76% 75% 
64% 64% 

00024210 Southern Technical College-Sanford 2016 176 422 157 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• 95% • 

00010791 Spanish-American Institute 2016 316 662 320 74% 0% 0% 
---------------------· 2f14 ----- 2015 ------ 2il'!.6 2014 2015 2016 

■ ■ ■ 
Spartan College of Aeronautics and 80% 79% 81% 86% 81% 86% 

00027075 2016 251 480 194 
Technology ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 
Spartan College of Aeronautics and 88% 83% 79% 90% 82% 82% 

00168008 2016 107 190 72 
Technology ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

76% ■ ■ ■ 
73% 71% 74% 82% 86% 

00010506 Spencerian College 2016 414 774 352 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

77% ■ ■ ■ 74% 75% 76% 83% 83% 
00015661 Spencerian College 2016 84 141 58 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 68% 75% 72% 78% 66% 66% 
00011980 Stautzenberger College 2016 590 1570 569 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ 
68% 67% ■ 84% 92% 66% 78% 

00022120 Stautzenberger College 2016 271 817 346 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 77% 92% 
00021738 StenoTech Career Institute 2014 59 87 52 

1-----------2014 ----------- --------------------------2014 
• • 78% 

60% 
00010394 Stenotype Institute of Jacksonville 2015 184 238 134 

---------------------· ---------------------· 2014 2015 2014 2015 

l 
■ ■ ■ 

81% 94% 96% 85% 
00010552 Steven s - The Institute of Business and Arts 2016 109 220 96 

80% 69% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

■ ■ ■ 
82% 75% 78% 66 % 70% 66% 

00010292 Ston e Academy 2016 343 829 442 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ ■ ■ 
83% 70% 74% 75% 

00011317 Stone Academy 2016 150 426 168 75% 74% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ 
80% 78% 70 % 77% 77% 

00023091 Ston e Academy 2016 283 658 363 
77% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

I • • ■ • 
74% 71% • 76% 79% -64% 63% 

00019411 Stratford Univ ersity 2016 1200 2832 1187 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 -70% 79 % ■ ■ 
62% 69% 61% 64% 

00019413 Str atford Unive rsity 2016 490 919 438 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

■ 
72% 71% 71% ■ 

62% 
00135520 Stratford Unive rsity 2016 397 693 346 

---------------------· ---------------------· 2014 2016 2014 2016 -
2~~: 

96% -0023 9628 Str atford Unive rsity - A lexandria Campu s 2016 173 488 284 68% 

---------------------· 2014 2016 

73% 75% - ... 
72% 70% • 65% 

00039666 Stratford Unive rsity - Glen All en 2016 344 607 289 54% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

94% ■ ■ -89% 85% 92 % 100% 81% 00029108 Str atford Unive rsity - New Delhi 2016 386 529 362 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 
• 

92% -
~ % 00230405 Str atford Unive rsity - Vi rgini a Beach 2016 270 539 306 73% 0 

---------------------· 2014 2016 2 16 

■ -63% 67% 82 % 82% -00108252 Str atford Unive rsity Baltimor e Campu s 2016 467 878 425 62% 66% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

76% ■ ■ 
73% 70% 80% 80% 80% 

00015803 Sulliv an Coll ege of Technolo gy and Design 2016 353 714 371 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 
■ 

■ 
92% 95% 

78 % 93% 
00010391 Sumn er Coll ege 2016 247 442 282 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

1 • ■ 

00257970 Suncoast College of Health 2016 24 177 56 1----------::::-----------l -----------::::-----------



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

00011096 Taylor Business Institute 2016 455 837 366 

00015907 Texas County Technical College 2016 43 95 42 

00103319 Texas Health and Science University 2016 114 148 93 

00243171 
Texas Health and Science University- San 

2016 0 28 
Antonio Campus Addition 

24 

00145506 The Art Institute of St. Louis 2016 323 548 228 

00020240 The Art Institute of Tucson 2016 286 480 203 

00102266 The Art Institute of Vancouver 2016 898 1783 864 

00041675 The Art Institute of Wisconsin 2016 354 405 137 

00032159 The Art Institute of York - Pennsylvania 2016 253 267 112 

00010751 The Art Institutes International Minnesota 2016 568 1050 r 463 

00053714 The Chef's Academy 2016 164 344 140 

00031491 The Digital Animation & Visual Effects School 2016 176 321 146 

00180233 The Recording Conservatory of Austin 2016 25 57 35 

00028864 Tribeca Flashpoint College 2016 204 426 132 

• 83% • • ■ 
78% 

83% 62% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

87% 92% 85% 97% 100% 97% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

92% 92% • • .. 88% 81% 79% 67% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

I 
0% 

-----------2016 __________ _ 
0% 

-----------2'16 __________ _ 

61% 59% 
6~ % 

2015 2016 2015 2016 

61% 68% 61% 

2014 2015 2016 2014 2015 2016 
• • • • 75% 75% 75% 64% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 57% 79% -54% 55% 71% 66% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• - • 43% 
78% 78% 82% 73% 61% ----------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 66% 65% 84% • 61% 76% 73% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 66% 89% 

---------------------· ---------------------· 2015 2016 2015 2016 

• . - • • 91% 83% 
96% 83% 82% -65% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 88% 87% 

-------------------------· -------------------------· 2016 2016 

• • 75% 78% 75% 83% 77% --61% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

00170656 Trillium College Kingston 2016 94 206 91 

00170657 Trillium College Ottawa 2015 45 148 89 

00010408 Trinity College of Puerto Rico 2016 210 377 166 

00010514 Trumbull Business College 2016 126 247 89 

00012392 Tucson College 2016 152 489 179 

00169624 Tysons Institute 2016 17 72 48 

00248783 UAC School of Global Management 2016 20 52 41 

00238610 UEI College 2017 171 336 182 

00060614 Unilatina International College 2016 74 114 53 

00148277 Univer sal Technology College of Puerto Rico 2016 585 1102 452 

00148280 Univer sal Technology College of Puerto Rico 2016 122 272 111 

00047158 Univer sal Training Institute 2016 130 218 113 

00242565 Universal Vocational Institute 2016 14 42 18 

00233044 Univer sidad San Ignacio De Loyola S.A. 2016 1291 2039 I 1253 

80% 

2014 

• 
93% 

2014 

86% 

2014 

• 66% 

2014 

• 86% 

2014 

77% 

2016 

94% 

2015 

• 
80% 

2015 

85% 

2015 

• 76% 

2014 

86% 

2015 

74% 

2015 

2015 

2015 

• 87% 

. .. 
87% 68% 

2016 2014 
■ 

47% 

2015 2014 

■ 

75% 74% 

2016 2014 

• 
64% 

■ 
73% 

2016 2014 

• ■ 

81% 84% 

2016 2014 

• 76% 

2015 

■ 
7 1% 

2015 

2015 

2015 

0% 

• 77% 

2016 

2015 .. 
65% 

2016 

• 76% 

2016 

58% 
■ 

2016 

2016 
----------· 2f1'6 __________ _ 

• 88% 60% 

2016 2016 

76% 

2015 

• 
93% 

79% .. 
64% 

2017 2016 

87% 100% 

2016 2015 

• 80% 65% 

2016 2015 

80% 70% 

2016 2015 

■ 
81% 83% 

2016 2014 

■ 
77% 

2015 

■ 
82% 

2016 2016 . -75% 59% 

2016 2016 

■ 
49% 

2017 

92% 

2016 

63% 

2016 

76% 

2016 

■ 
78% 

2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • 85% 70% 
00061155 Universidad San Ignacio Loyo la 2016 16501 24296 17926 

-------------------------· -------------------------· 2016 2016 

I 
• • 

83% 76% 

00023874 University of Ant elope Valley 2015 649 1335 568 ---------------------· ---------------------· 2014 2015 2014 2015 
• 95% • 100% 

00228584 University of North America 2016 156 454 390 
-------------------------· -------------------------· 2016 2016 

• • 71% 69% 
000 10834 University of South ernmo st Florida 2015 11 40 24 

---------------------· ---------------------· 2014 2015 2014 2015 

Universi ty of South ernmo st Florida -Coral 
79% 

00180 249 2014 17 112 88 0% 
Gables Campu s -------------------------· ---------- 2f14•----------2014 

• • 84% 85% 86% 82% 81% -000 12804 Valley College 2016 90 287 135 62% 
---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 
75% 75% 73% 7~ % 

0010 8638 Valley College 2017 291 470 179 54% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

71% 72% 80% ~ 
0010 8644 Valley College 2016 74 246 102 71% 60% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 
76% 82% 92 % 96% 96% 

00010596 Vet Tech Institu te of Houston 2016 183 386 182 74% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • 90% 75% 

00241 563 Victory Trade School 2016 10 20 9 -------------------------- --------------------------2016 2016 

68% 72% 69% 7 ~ % 
00010424 Virgini a Coll ege 2017 508 765 380 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

I • 7~ ,(, 64% 64% 69% 
000 10582 Virginia Coll ege 2017 2411 3317 1786 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

68% 74% 7~ % 
65% 0 64% 

00018779 Virgini a Coll ege 2017 310 484 246 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

1 ~ % 73% 69% 
80% 83 

000 19669 Virgini a Coll ege 2017 281 420 226 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

00019670 Virginia College 2017 487 818 468 

00019779 Virginia College 2017 602 776 451 

00022050 Virginia College 2017 306 454 248 

00023095 Virginia College 2017 327 448 251 

00023668 Virginia College 2017 471 732 395 

00023959 Virginia College 2017 315 463 275 

00024563 Virginia College 2017 623 929 530 

00024697 Virginia College 2017 849 1175 I 661 

00024833 Virginia College 2017 349 530 302 

00034181 Virginia College 2017 442 604 341 

00040822 Virginia College 2017 336 539 273 

00041407 Virginia College 2017 537 795 406 

00043122 Virginia College 2017 267 388 213 

00043594 Virginia College 2017 418 347 

70% 68% 
76% 

---------------------· 2015 2016 2017 

72% 71% 74% 

---------------------· 2015 2016 2017 

70% 66% 71% 

---------------------· 2015 2016 2017 

71% 76% 77% 

---------------------· 2015 2016 2017 

67% 66% 
73% 

---------------------· 2015 2016 2017 

• 74% 69% 69% 

---------------------· 2015 2016 2017 

73% 75% 80% 

---------------------· 2015 2016 2017 

• 71% 71% 74% 

---------------------· 2015 2016 2017 

70% 69% 70% 

---------------------· 2015 2016 2017 

69% 68% 
76% 

---------------------· 

7~ 
59% 

---------------------· 2015 2016 2017 

7~ 
50% 

---------------------· 2015 2016 2017 

7~ 
50% 

---------------------· 2015 2016 2017 

~ % 81 78~ 

---------------------· 2015 2016 2017 

7~ 
47% 

---------------------· 2015 2016 2017 

• • 
79% 83% -■ 

69% 

---------------------· 2015 2016 2017 

• • 58% 
84 % 78% --■ 

---------------------· 2015 2016 2017 

7~ % 

---------------------· 2015 2016 2017 
• • 79 % 75% ---■ 

61% 

---------------------· 2015 2016 2017 

7~ 
53% 

---------------------· 2015 2016 2017 2015 2016 2017 

65% 68% 

2015 2016 2017 2015 2016 2017 

69% 72% 
66% 

• 71% • 65% ---■ 

50% 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

69% 70% 75% 7~ •1. 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• -67% 71% 76% 73% 73% -56% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

75% 71% 
78% 

8~ % 
00045919 Virginia College 2017 459 693 397 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

68% 69% 74% 7~ % 

00062295 Virginia College 2017 646 898 516 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

77% 73% 64~ 69% 94% 100% 
00073373 Virginia College 2017 16 23 13 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

65% 71% 69% 7~ % 
00108695 Virginia College 2017 479 656 352 ---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

• 
7~ /4 --- n '¾-- -: ~to 67% 72% 72% 

00141660 Virginia College 2017 448 693 406 
---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

77% 76% 79% 7~ 
00145523 Virginia College 2017 320 429 252 49% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 

65% 71% 70% 7~ 
00165129 Virginia College 2017 348 500 265 50% 

---------------------· ---------------------· 2015 2016 2017 2015 2016 2017 -- 44% 75% 78% 72% -00173613 Virginia College 2017 319 433 232 ---------------------· ---------------------· 2016 2017 2016 2017 - 38% 
72% 68% 68 % 

00221316 Virginia College 2017 318 468 272 ----------------------· ---------------------· 2016 2017 2016 2017 

I • .. .. -78% 87% ■ ■ 81% 
00023099 Virginia International University 2016 1032 1924 1020 

78% 73% 67% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ 
86% 6% 

00048193 Virginia University of Oriental Medicine 2016 75 120 73 
-------------------------- --------------------------2016 2016 

78% ■- ■ ■ 76% 73% 82% 68% 76% 
00010480 West Tenne ssee Business College 2016 151 301 118 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • ■ ■ 70% 
62% 

9 1% 78% 
00010484 West Virginia Business College 2016 46 89 39 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• ■ ■ 70% . 75% 67% 
00010868 West Virginia Business College 2016 41 91 36 57% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 



Latest CAR Period 

ACICS ID Campus Name Retention Trend Placement Trend 

• • • 73% 83% 81% 89% 79% 
00010481 W est Virginia Junior College 2016 107 260 134 70% 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 77% 79% 82% 83% 82% 75% 
000 10492 W est Virginia Junior College 2016 322 736 378 ---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• • • 80% 83% 81% 88% 88% 78% 
0001 9725 W est Virginia Junior College 2016 143 306 139 

---------------------· ---------------------· 2014 2015 2016 2014 2015 2016 

• 88% 
000 16296 W esthill College 2015 87 137 56 0% 

---------------------· 2f14 _________________ 2015 
2014 2015 
• • 75% 72% 

0001114 2 Westwo od College - Los Angeles 2015 577 1062 427 
---------------------· ---------------------· 2014 2015 2014 2015 

• • 
70% 77% 

00021503 W estwo od College Atl ant a Northl ake 2015 363 791 335 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 69% 56% 
00020 658 W estwo od College Chicago Loop 2015 368 762 325 

---------------------· ---------------------· 2014 2015 2014 2015 

80% • 64% 
000 11325 W estwo od College DuPage 2015 171 257 93 ---------------------· ---------------------· 2014 2015 2014 2015 . • 75% 73% 
00011130 W estwood College O'Hare Airp ort 2015 319 589 283 

---------------------· ---------------------· 2014 2015 2014 2015 

• • 67% 66% 
000 18945 W estwood College River Oaks 2015 250 580 272 ---------------------· ---------------------· 2014 2015 2014 2015 

78% • 75% 
000270 67 W estwood College-Anaheim 2015 589 1029 416 

---------------------· ---------------------· 2014 2015 2014 2015 

79% • 69% 
000270 58 W estwo od College-Annandale 2015 263 569 226 ---------------------· ---------------------· 2014 2015 2014 2015 

• • 73% 66% 
000270 60 W estwood College-Arlington Ballston 2015 356 753 315 

---------------------· ---------------------· 2014 2015 2014 2015 

1 • • 71% 74% 
00021 273 W estwood College-Atl anta 2015 384 833 384 

---------------------· ---------------------· 2014 2015 2014 2015 



Latest CAR Period 

ACICS ID Campus Name Rete ntion Trend Placement Trend 

• ■ 71% 66% 
00027065 W estwo od College-Aurora 2015 240 438 162 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
67% 74% 

000270 62 W estwo od College-Denver Nort h 2015 362 735 294 
---------------------· ---------------------· 2014 2015 2014 2015 

78% • 78% 

00027071 W estwo od College- Inland Empire 2015 811 1432 587 
---------------------· ---------------------· 2014 2015 2014 2015 

60% ■ 

W estwo od College-Online 
61% 

00023709 2015 1259 2241 753 
---------------------· ---------------------· 2014 2015 2014 2015 
• • 75% 78% 

00027056 W estwo od College-South Bay 2015 447 810 335 ---------------------· ---------------------· 2014 2015 2014 2015 
■ • 76% 61% 

00010873 Wri ght Career College 2015 203 498 251 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
63% 73% 

00011180 Wri ght Caree r College 2015 292 622 329 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 
62% 80% 

00021 276 Wri ght Caree r College 2015 263 586 292 ---------------------· ---------------------· 2014 2015 2014 2015 

00054199 Wri ght Caree r College 2015 314 637 308 -------------------------- --------------------------2015 2015 

• ■ 
62% 82% 

00107783 W right Caree r College 2015 169 395 183 ---------------------· ---------------------· 2014 2015 2014 2015 

• ■ 

Wri ght Graduate Univer sity for th e Realization 80% 92% 
00048390 2016 72 131 62 

of Human Potential -------------------------- --------------------------2016 2016 

I I • ■ 71% 63% 
00010894 Vorktown e Business Institut e 2014 125 212 130 -------------------------- --------------------------2014 2014 
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August 26, 2016 

VIA E-MAIL AND UPS DELIVERY 

Ms . Debra Hooper 
Vice President/Director 

acics. lac@living-arts-colleg e.edu 

Living Arts College @ School of Communication Arts 
3000 Wakefield Crossing Drive 
Raleigh, NC 23814 

Dear Ms . Hooper: 

LIVING ARTS COLLEGE @ SCHOOL OF COMMUNICATION ARTS, 
RALEIGH , NC 

LIVING ARTS INSTITUTE @ SCHOOL OF COMMUNICATION ARTS, 
WlNSTON-SALEM , NC 

Subject: Renewal of Accreditation Show-Cause Directive Letter 

ID CODE 00023814(MC) 

ID CODE 00033024(BC) 

The Council reviewed your institution at its recent meeting, including the institution 's 
application for renewal of accreditation , the reports for the on-site evaluation visits conducte d in 
May 2016, and the institution ' s response to the visit reports. As a result of its review, the Council 
found the following based on the Accreditation Criteria: 

1. The placement rate could not be verified in a number of programs at both the Winston ­
Salem and Raleigh campuses . The institution has not demonstrated a process of careful 
recordkeeping due to numerou s inaccuracies and inconsiste ncies found during the on-site 
evaluation visits and numerous revisions made to the Campus Accountability Report 
(CAR) submitted in the institutio nal response as a result of these findings (Sections 3-1-
303(a) and 3-1-203). 

2. The campus does not maintain documentation indicating approval of the use of 
commendations in its advertis ing (Sections 3-1-703 and Appendix C) . 

Council Action 

Due to the serious nature of the findings discovered during the institution 's on-site evaluation 
visit and the inability of the institution to provide evidence to satisfactori ly resolve these 
findings , the Council directed the institution to show-cause why its application for accreditation 
should not be denied or otherwise conditioned during the December 2016 review cycle. The 
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institution is required to review and follow the Council hearing procedures as detailed in Section 
2-3-500 of the Accreditation Criteria and the "Sc hedule of Fees " listing on the ACICS website. 
The institutio n must provide the appropr iate notification and fee within ten days of receipt of this 
notice. 

In response to the show-cause direct ive, the institut ion must submit the following informat ion by 
November 1, 2016: 

1. Evidence that supports the placement of graduates as indicated on the 2015 Campus 
Accountabi lity Report (CAR). 

Winston-Salem campus 

Evidence of placement verification and waiver documentation for those students 
identified in the team 's report and not addressed in the campus response , or incompletely 
addressed in the response as listed below: 

Graduat e/Program 

Ms. 
Medical Assistant MA 
Ms . 
MA 

Nwaoko lo, MA 

Status on original CAR , not 
verified durin the team visit 

Placed by title (Home Care 
Attendant 
Placed by skill (not employed) 

Placed by benefit (Medication 
Aid, benefit not confirmed by 

raduate 
Placed by benefit (CNA) 

Placed by title (Admin istrative 
Coordinator at health services 
agency) 

Placed by title (CNA) 

Status on CAR revised 
Jul 1,2016 

Placed by skill: no further 
documentation rovided 
Placed by benefit: no further 
documenta tion rovided 
Not available for placement due 
to continuing education: no 
further documentation rovided 
Placed by benefit: attestat ion of 
benefit provided , but no 
supporting docume ntation to 
evidence benefit 
Placed by skill : attestation of 
benefit and resume provided , but 
no documentation to support 
skills ut ilized in osit ion 
Placed by benefit: no further 
documenta tion rovided 
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Graduate/Program 

MA 

Ms . 
Massage Therap y (MT) 

MT 

Status on original CAR, not 
verified durin the team visit 
Placed by ski ll (Habilitation 
Techni cian) 

Placed by skill (Habilitation 
Technician) 

Plac ed by title (Front Desk 
Associate) 

Not wo rking (not reviewed 
during visit because of "not 
working " status ") 

Status on CAR revised 
Jul 1,2016 

Placed by benefit: resume and 
exit interview provided , but no 
attestation and supporting 
document to evidence benefit 
Placed by benefit: resume and 
exit interview provided , but no 
attestation of benefit and 
support ing document to evidence 
benefit 
Placed by skill: attestation of 
benefit provided , but no 
documentation to support skills 
used in ositio n 
Placed by title : e-ma il dated 
6/22/16 from employing 
company provided, but no date 
of employment given or other 
su ortino documentation 

The Council has serious concerns with the lack of accurate and substantive recordkeepin g 
evidenced in the subm ission of the 2015 CAR and the response materials relating to 
placement classifications . The campu s changed a number of placement class ifica tions, 
including graduates who were placed by title or by skill into placed by benefit , and one 
graduate who was classified originally as not working into placed by title . These concerns 
are heightened by the fact that the campus , in its original submission of the 2015 CAR, 
had a stated placement rate of 59.6 percent. 

The Council finds a serious lack of credib ility with the institution ' s misclassification of 
the placed by benefit category , wh ich should not and cannot be used as a way to 
circumvent placing a graduate who does not meet the placed by tit le or by skill 
classification . For examp le, the campus has a student who was placed as a Certified 
Nurs ing Assistant (CNA) following completion of their Medical Assistant program. The 
campus cannot determine that this stude nt is placed unless there is specific evidence that 
the stude nt needed this pa rticular crede ntial to receive employment in that position and 
the campus must provide such evidence in order to verify the accuracy of the placement 
classification . Documentat ion should include , but is not limited to, a signed letter of 
employment or job descr iption from the employer that indicates evidence that that the 
trainin g and credent ial rece ived were necessary to obta in the job indicated. 
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The campus must submit another revised and corrected 2015 CAR, with the appropriate 
fee, \vhich includes a detailed explanation on each of the revised classifications. The 
campus must include back-up documentation to substantiate the reclassification. If there 
is insuflicient evidence to support the classification of these revised placements, then the 
campus must classify these students as not placed. 

The campus must also provide a revised CEP that includes program improvement plans 
for any programs whose placement rates now fall below ACICS standards as a result of 
graduate reclassifications 

Raleigh campus 

The campus revised its 2015 CAR to reclassify two graduates as not placed, since they 
\Vere unable to gather evidence that supported their original classification of placed by 
skill The campus must submit evidence that supports the p~ of training 
for the Digital Audio Production and Design graduate, \.1r. ---­
Documentation should include, but is not limited to, a job description or signed letter of 
employment from the employer. The campus may provide documentation from the 
graduate, indicating hmv the training received in the program \Vas beneficial in obtaining 
or maintaining the job, only ifit is also accompanied by documentation from the 
employer of the graduate obtaining the job and evidence that that the training and 
credential received were necessary to obtain or maintain the job indicated. 

Third-Party Placement Verification 

In addition, the institution (both campuses) must provide evidence that every placement 
listed on the 2015 CAR, as \Veil as those listed on the 20 l 6 CAR, have been validated 
through third-party verification. The institution must present a selection of three potential 
third-party verifiers to the Council within 10 days of receipt of the letter. ACICS will 
then select one of the third-party verifiers to serve in this role 

The institution must provide evidence of the contract with the third-party verifier as well 
as the completion of work done by this verifier. In addition to the standard verification 
report, the follmving information must also be submitted 

• The employer point of contact verifying placement if such contact is different 
from the data submitted to the third-party verifier by your institution. 

• The date of employment if different from the date submitted to the third-party 
verifier by your institution 
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• The placement category (by title, by skills or by benefit) if different from the 
category reported to the third-party verifier by your institution lfby title is found 
inadequate and by skills was found valid, the list of skills used to verify the 
placement must be recorded. 

2 Evidence of prior \Vritten consent for those remaining videos on You Tube that contain 
commendations from graduates, including the '"Living Arts College Alumni'' videos and 
''Living Arts Institute The Stories of Promise'' video, or evidence that the campus has 
removed or amended such video clips Documentation must include, but is not limited to, 
an e-mail, screen shot, or other documented record of a '·:---Joticc of take down,, indicating 
the removal of the indicated video media. 

Please submit eight hard copies of your response and one electronic copy via flash drive by the 
date indicated above Failure to provide all information requested by the Council may result in 
the withdrawal of your institution's accreditation. 

Institutional Teach-Out Plan 

Further, in compliance with Section 2-3-230 of the Accred1tatio11 Cntena, the institution is 
directed to submit an updated contingency teach-out plan that includes: 

a. A listing, by campus, of students with the student name, program of study, expected 
graduation date; and status of unearned tuition, status of refunds due, and current 
account balance for each student. 

b A listing of comparable programs offered at other nearby institutions in the event that 
teach-out agreements or transfer arrangements arc needed for students to complete 
their programs elsewhere. 

c. A custodian for all pennanent academic records in case of closure that includes 
contact information for this individual or entity and the process by \vhich students can 
obtain their records. 

d. A description of the financial resources available to ensure that students can complete 
their programs or receive refunds if the institution does cease operations 

The Council is obligated to take adverse action against any institution that fails to come into 
compliance with theAccreditatwn Cnteria within established time frames without good cause. 
Please consult the Introduction of Title II, Chapter 3 for additional information 



Ms. Deborah Hooper 
August 26, 2016 
Page6 

If you have any questions about this action, please contact Ms. Katie Morrison at 
kmorrison@acics.org or (202) 336-6783. 

Sincerelv, 
(b)(6) 

Roger J. Williams 
Interim President 

c: Ms. Cathy Sheffield , Accreditation and State Liaison , U.S . Department of Education 
( aslrecordsmanager @ed.gov) 

Mr. Christopher Miller, U.S . Department of Educat ion, School Participation Team, 
Region IV (christopher.miller @ed.gov) 

Mr. Terrence Scarborough , University of North Carolina Board of Governors 
( trscarborough @northcarolina .edu) 

Ms. Theresa Sisneros, Commission on Accreditation of Allied Health Programs 
(theresa@caahep .org) 



Decembe r 27, 2016 

VIA E-MAIL AND UPS DELIVERY 

Ms. Debra Hooper 
Vice President/Director 
Living Arts College@ School of Communication Arts 
3000 Wakefield Drive 
Raleigh, NC 27614 

ID Code 00023814(MC) 

acics. lac@living-arts-col lege. edu 

Subject: Continued Renewal of Accreditation Show-Cause Directive 

Dear Ms. Hooper: 

LIVING ARTS COLLEGE @ SCHOOL OF COMMUNICATION 
ARTS, RALEIGH , NC 

LIVING ARTS INSTITUTE @ SCHOOL OF COMMUN ICATION 
ARTS, WINSTON-SALEM , NC 

ID CODE 00023814(MC) 

ID CODE 00033024(BC) 

The Council considered your institution's application for a renewal of accreditation , the visit 
reports, the responses , and the testimony provided at the hearing held on December 8, 2016. The 
institution first appeared before the Counci l in August 2016 with a total of eight findings 
between its two campuses, one of which cast serious doubt on the integrity of the placement data 
reported to ACICS for the branch campu s, resulting in a show-cause directive. 
As a component of that directive, a third-party placement verification agency was utilized to 
validate all graduates classified as placed on the 2015 and 2016 Campus Accountability Reports 
(CAR) for both campuses. Further, the Council reviewed the student achieve ment outcomes 
reported on the 2016 CAR as part of its considerat ion of the show-cause directive. 
As a result of its review, the Council found the following based on the Accreditation Criteria: 

• The institution does not meet the Council's requirements for student achievement in 
regards to placement (Section 2-1-809). To address the original concern, the institution 
revised its 2015 CAR to reclassify those graduates whose placements were questioned. 
The results of the third-party verifier revealed some discrepancies in verification on the 
2015 CARs but verified the validity of the data reported on the 2016 CARs sufficient to 
evidence the soundness of its reported placement data for that year . 

However, the revisions to the 2015 CARs resulted in a decrease in placement rates (60 
percent and 42 percent at Raleigh and Winston-Salem respectively). Furthe r, the verified 
2016 placement rates are 47 percent and 57 percent respectively . 
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The institution, in its \Vritten response and hearing testimony, highlighted unique 
initiatives (Project l\1PACT) to improve the institution's placement system, but these 
plans have yet to be put in place as the institution is scheduled to train staff, faculty, and 
students on the project in early 2017 

These lmv rates over the last t\vo years raise serious concern about the ability of the 
institution to prepare and assist its graduates with employment opportunities. Of 
particular note are the two programs that reported placement rates below 60 percent for 
three consecutive years. 

Council Action 

Therefore, the Council determined that the campus is not in compliance \Vith the Accn.:difation 
( 'riferia and acted to direct the institution to continue to shmv-causc why its application for 
renewal of accreditation should not be denied or otherwise conditioned, at its April 2017 
meeting. Further, because the institution's current grant of accreditation expires on December] 1, 
2016, the Council acted to extend the current grant of accreditation through April 30, 2017. 

The institution must provide the appropriate notification and fee for an in-writing hearing within 
ten days of receipt of this notice in response to the continued show-cause. Failure to do so will be 
considered a deviation from the directives of AC!CS and result in a withdrawal by suspension 
action in accordance with Section 2-3-402 of the Accn.:difafion ( 'rih:ria 

In response to the continue show-cause directive, the institution must submit the following 
information by February 28, 2017 

A corrective action plan that has been incorporated into the current Campus Effectiveness 
Plan (CEP) and includes specific activities that are being implemented to improve the 
programs that arc negatively impacting the campus-level placement performance for each 
campus The campuses must also submit a progress report, corresponding documentation, 
and any necessary explanatory narrative of all activities implemented and completed for 
the purpose of placement remediation between the campuses' renewal of accreditation 
visits in \1ay 2016 and February 15, 2017. 

2 A mid-year CAR that includes all student infonnation between July 1, 2016, and 
December 31, 2016, along with documentation to support all reported placements, as 
reported on the Placement Verification Program (PVP) system and those graduates 
reported as not available for placement. At its April 2017 meeting, the Council will 
review the campuses' updated student achievement information and may take further 
action if the institution has not demonstrated improvement in its student achievement 
outcomes. 
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3 Evidence that all current and prospective students have been advised of the show-cause 
status. The follmving statement must be placed prominently on the institution's \vebsite 

c l\otice to Living Arts College students and prospective students Living Arts 
College@ School of Communication Arts has been placed on student 
achievement show-cause by their accreditor, the Accrediting Council for 
Independent Colleges and Schools ("'ACICS"'), due to material noncompliance 
\Vith placement standards 47% (Living Arts College) as reported on the 2016 
Campus Accountability Report. 

c l\otice to Living Arts Institute students and prospective students Living Arts 
Institute@ School of Communication Arts has been placed on student 
achievement show-cause by their accreditor, the Accrediting Council for 
Independent Colleges and Schools C ACIC S''), due to material noncompliance 
\Vith placement standards 57% (Living Arts Institute) as reported on the 2016 
Campus Accountability Report. 

The response must be submitted via the citation documents section of the preexisting show-cause 
online application by the date indicated above Failure to provide all information requested by 
the Council may result in the \Vithdra\val of your institution·s accreditation. 

Student Achievement Outcomes - Placement Rates 

As a result of its revie\v, the Council took the follmving actions as a result of placement rates that 
are below standard for the following programs 

ProPram :\"ame Credential 2014 Rate 2015 Rate 2016 Rate 
Animation & Game Design Bachelor"s degree 56% 30% 58% 
Di_gital Filmmaking Bachelor's degree 57% 45% 33% 

Termination of Programs 

In accordance with Section 2-2-503 of the Accreditation Criteria, the campus must cease any 
new enrollments in the listed programs on or before the due date for submission of the Program 
Termination applications, \Vith immediate public notice to all interested parties, including, but 
not limited to, students, governmental agencies, the local community, and AC!CS The campus 
must submit a Program Termination application through its Member Center account for 
each affected program within ten (10) days of receipt of this notification. As part of the 
supporting documentation for the application, the campus must provide the follmving. 

Evidence that all interested parties have been notified appropriately Documentation must 
include copies of web posting, e-mail blasts, formal communication, catalog revisions, 
and updates to all advertising materials. 
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2 An audit of all students currently enrolled in the programs with an indication of expected 
date of completion/matriculation 

3 A plan to teach-out students in those programs that does not negatively impact their 
progress to complete the programs in the nonnal time frame. This plan must include 
documentation to demonstrate that the campus \vill continue to offer the educational 
services to these students, including courses and student and employment support 
services or provide formal agreements with comparable institutions to facilitate a transfer 
of these students. 

Council-directed \Vithdrawal of approval for a program conditions the institution· s grant of 
accreditation with respect to the inclusion of the program and therefore is appeal able to the 
Council Due to the limited nature and narrow scope of the withdrawal of program approval, the 
appeal to the Council will be in \Vriting only Given that the programs have failed to meet 
standards for three consecutive years, consideration for the appeal \vill only be given with 
demonstrable improvements as reported in a mid-CAR (July 1, 2016 - December 31, 2016), with 
verifiable supporting placement (with waiver) infonnation 

Institution Teach-Out Plan 

Further, in compliance with Section 2-3-230 of the Accred1tatio11 Cntena, the institution must 
submit an institutional closure application for both campuses that includes an updated teach-out 
plan to ensure that students will receive an appropriate outcome, in the event of institutional 
closure. 

ACICS directs the institution to produce formal teach-out agreements or transfer arrangements 
\Vith those institutions that can provide a comparable program to the currently enrolled students 
In addition, the institution must provide information that includes the following: 

a. A listing of students with the student name, program of study, expected graduation date: 
and institution at which the student \vill complete their program 

b A custodian for all permanent academic records that includes contact information for this 
individual or entity and the process by which students can obtain their records 

c. A description of the financial resources available to ensure that students who are 
expected to graduate from their current campus can complete their programs or receive 
refunds 
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Please contact Ms. Katie Morri son at kmorrison@acics.org or (202) 336-6783 if you have any 
questions . 

Sincerely, 

I''"'' 
Roger J. Williams 
Interim President 

c: Ms. Cathy Sheffield, Accreditat ion and State Liaison, U.S . Department of Education 
( aslrecordsmanager @ed.gov) 

Mr. Christopher Miller , U.S . Department of Educat ion, School Participat ion Team, 
Region IV (christopher.m iller@ed.gov) 

Mr. Terrence Scarborough , University of North Carolina Board of Governors 
( trscarborough @northcarolina.edu) 

Mr. Scott Corl, North Carolina Community College System 
(corls@nccommunitycolleges .edu) 

Ms. Theresa Sisneros, Commission on Accreditation of Allied Health Programs 
( theresa @caahep.org) 


