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ACICS Standards of Ethical Responsibility 

for ACICS Review Board of Appeals Members 

v. November 2017 

Each panel member of the ACICS Review Board must read and comply with the following 

Standards of Ethical Responsibility in performing their ACICS duties: 

1. He/she shall uphold the accreditation process. 

2. He/she shall avoid impropriety or the appearance of impropriety in all activities. 

3. He/she shall perform the duties of the office impartially and diligently. 

4. He/she shall refrain from any business activity inappropriate to accreditation 

responsibilities. 

5. He/she shall disclose to the President any actual or potential conflict of interest and shall 

refrain from participating in review panel actions regarding an institution that is the 

subject of that conflict. 

6. He/she shall preserve the confidentia lity of the Review Board deliberations, institutional 

information and ACICS business information. 

7. He/she shall not advocate for or against a policy which may impact an institution that is 

the subject of an appeal to the Review Board. 

8. He/she shall not violate the AC/CS Policy on Discrimination and Harassment in 

interact ions with other review panel members, staff, or any person associated with a 

member institution. 

9. He/she shall not solicit or accept, either for themselves or a family member, anything of 

value from an ACICS-accredited institution or an applicant institution seeking ACICS 

accreditation. 

A member of the Review Board shall immediately inform the President of any potential violation 

of these Standards. The President will either determine that no violation has occurred or will 

notify the member of the Review Board involved of the allegation. The Review Board member 

involved shall have the opportunity to respond to the allegation in person or in writing to the 
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ACICS Standards of Ethical Responsibility 

for ACICS Review Board of Appeals Members 

v. November 2017 

President who shall make a determination. If the President determines that a violation has 

occurred , the Review Board member may be removed. In all other instances where a violation is 

found, the President shall take such action as necessary in order to maintain the integrity of 

ACICS. 

I have read the Standards of Ethical Responsibility for ACICS Review Board of Appeals 
Members as stated above and agree to meet or exceed these Standards in performing my duties 
as a panel member of the Review Board . 

._[bK,_) ___ _:- ~Sigoo-ture) ___ _ 
(Dote) 

(Please Print Nome) 
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Review Board of Appeals Members 
Classification and Attestation Forms 

Decision-making bod ies must identify themse lves as being classified as either member or public and if a 
member representative, either academic or administrative . Please read the definitions and attest to your 
classifications. A resume and/or CV will be required to evidence the selected classification(s). 

Classifications: 

A member representative is defined as some who is: 
a) an employee, member of the governing board, owner, or shareholder of, or consultant to, an 

institution accredited by ACICS or has applied for accreditation ; or 
b) a member of any trade association or membership organization related to, affiliated with, or 

associated with ACICS; or 
c) a spouse, parent, child, or sibl ing of an individua l identified in paragraph a) or b) of this 

definition. 

A public representative is defined as someone who is not 
a) employed by an institution or program that is either accredited by ACICS or has applied for 

accreditation by ACICS; or 
b) associated as a member of the governing board, an owner, a shareholder, a consultant, or in some 

other similar capacity with an institution or program that either is accredited by ACICS or has 
applied for accreditation by ACICS; or 

c) a member of any trade association or membership organization related to, affiliated with, or 
associated with ACICS ; or 

d) a spouse , parent, child or sibling of an individual identified in paragraph a), b) or c) of this 
definition. 

An academic representative is defined as someone current ly or recently directly engaged in a significant 
manner in postsecondary teaching and/or research. 

An administrative representative is defined as someone currently or recently directly engaged in a 
significant manner in postsecondary institutional or program administration . 

Review Board Members Classification and Attestation Form 
Revised: November 2017 
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Attestations: 

Based on my qualificat ions and the definitions provided, I can be class ified as a/an: 

D Member representative. 

D l)blic representative. 

G(Academic representative. 

D Administrative representative. 

I have read each of the definitions associated with classifying my role as a panel member of the Review 
Board and attest that my qualificat ions support my selections. 

(Please print your full name): 

(~ 
0 

IL-{. 1\,ri. ~ot~ 
(Date) 

Review Board Members Classification and Attestat ion Form 
Revised: November 2017 
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Review Board of Appeals Members 
Classification and Attestation Forms 

Decision-making bodies must identify themselves as being classified as either member or public and if a 
member representative, either academic or administrative. Please read the definitions and attest to your 
classificat ions. A resume and/or CV will be required to evidence the selected classification(s). 

Classifications : 

A member representative is defined as some who is: 
a) an employee, member of the governing board, owner, or shareholder of, or consultant to, an 

institution accredited by ACICS or has applied for accreditatio n; or 
b) a member of any trade association or membership organization related to, affiliated with, or 

associated with ACICS; or 
c) a spouse, parent, child, or sibling of an individual identified in paragraph a) or b) of this 

definition . 

A public representative is defined as someone who is not 
a) employed by an institution or program that is either accredited by ACICS or has applied for 

accreditation by ACICS ; or 
b) associated as a member of the governing board, an owner, a shareholder, a consu ltant, or in some 

other similar capacity with an institution or program that either is accredited by ACICS or has 
applied for accreditation by ACICS; or 

c) a member of any trade association or membership organization related to, affiliated with, or 
associated with ACICS; or 

d) a spouse, pare nt, child or sibling of an individual identified in paragraph a), b) or c) of this 
definition. 

An academic representative is defined as someone currently or recently direct ly engaged in a significant 
manner in postsecondary teaching and/or research. 

An administrative representative is defined as someone currently or recently directly engaged in a 
significant manner in postsecondary institutional or program admin istration . 

Review Board Members Classification and Attestation Form 
Revised: November 2017 
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Attestations: 

,, 

I_ .. 
""~ ~I. ....:~.s ,~~-

ltird] 
·-7: \ 'I --?,:-_11:itJ•\\'~-

Based on my qualifications and the definitions provided, I can be classified as a/an: 

D ~mber representative. 

g'public representative. 

D Academic representative. 

D Administrative representat ive. 

I have read each of the definitions associated with classifying my role as a panel member of the Review 
Board and attest that my qualificat ions support my selections. 

(Please print your full name): 

(Signature) 0 V/ 

Review Board Members Classification and Attestat ion Form 
Revised: November 2017 
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,Ll, 

+ ACICS Standards of Ethical Responsibility 

for ACICS Review Board of Appeals Members 

v. November 2017 

Each panel member of the ACICS Review Board must read and comply with the following 

Standards of Ethical Responsibility in performing their ACICS duties: 

1. He/she shall uphold the accreditation process. 

2. He/she shall avoid impropriety or the appearance of impropriety in all activities. 

3. He/she shall perform the duties of the office impartially and diligently. 

4. He/she shall refrain from any business activity inappropriate to accreditation 

responsibiliti es. 

5. He/she shall disclose to the President any actual or potential conflict of interest and shall 

refrain from participating in review panel actions regarding an institution that is the 

subject of that conflict. 

6. He/she shall preserve the confidentiality of the Review Board deliberations, institutional 

information and ACICS business information. 

7. He/she shall not advocate for or against a policy which may impact an institution that is 

the subject of an appeal to the Review Board. 

8. He/she shall not violate the ACICS Policy on Discrimination and Harassment in 

interactions with other review panel members, staff, or any person associated with a 

member institution. 

9. He/she shall not solicit or accept, either for themselves or a family member, anything of 

value from an ACICS-accredited institution or an applicant institution seeking ACICS 

accreditation. 

A member of the Review Board shall immediately inform the President of any potential violation 

of these Standards. The President will either determine that no violation has occurred or will 

notify the member of the Review Board involved of the allegation. The Review Board member 

involved shall have the opportunity to respond to the allegation in person or in writing to the 
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ACICS Standards of Ethical Responsibility 

for ACICS Review Board of Appeals Members 

v. November 2017 

President who shall make a determination. If the President determines that a violation has 

occurred, the Review Board member may be removed. In all other instances where a violation is 

found, the President shall take such action as necessary in order to maintain the integrity of 

ACICS . 

I have read the Standards of Ethical Responsibility for ACICS Review Board of Appeals 
Members as stated above and agree to meet or exceed these Standards in performing my duties 
as a pane l member of the Review Board. 

{jignoture) I V f , ~ , (D~d) 
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ACICS Standards of Ethical Responsibility 

for ACICS Review Board of Appeals Members 

v. November 2017 

Each panel member of the ACICS Review Board must read and comply with the following 

Standards of Ethical Responsibility in performing their ACICS duties: 

1. He/she shall uphold the accreditation process. 

2. He/she shall avoid impropriety or the appearance of impropriety in all activities. 

3. He/she shall perform the duties of the office impartially and diligently. 

4. He/she shall refrain from any business activity inappropriate to accreditation 

responsibilities. 

5. He/she shall disclose to the President any actual or potential conflict of interest and shall 

refrain from participating in review panel actions regarding an institution that is the 

subject of that conflict. 

6. He/she shall preserve the confidentiality of the Review Board deliberations, institutional 

information and ACICS business information. 

7. He/she shall not advocate for or against a policy which may impact an institution that is 

the subject of an appeal to the Review Board. 

8. He/she shall not violate the AC/CS Policy on Discrimination and Harassment in 

interactions with other review panel members , staff, or any person associated with a 

member institution. 

9. He/she shall not solicit or accept , either for themselves or a family member, anything of 

value from an ACICS-accredited institution or an applicant institution seeking ACICS 

accreditation. 

A member of the Review Board shall immediately inform the President of any potential violation 

of these Standards. The President will either determine that no violation has occurred or will 

notify the member of the Review Board involved of the allegation. The Review Board member 

involved shall have the opportunity to respond to the allegation in person or in writing to the 
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ACICS Standards of Ethical Responsibility 

for ACICS Review Board of Appeals Members 

v. November 2017 

President who shall make a determination. If the Preside nt determines that a violation has 

occurre d, the Review Board member may be removed. In all other instances where a violation is 

found, the President shall take such action as necessary in order to maintain the integ rity of 

ACICS . 

I have read the Standards of Ethical Responsibility for ACICS Review Board of Appeals 
Member s as stated above and agree to meet or exceed these Standards in performing my duties 
as a pane l member of the Review Bo 

(b)(6) 

b)(6) gnature 
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Review Board of Appeals Member s 
Classification and Attestation Forms 

Decision-mak ing bodies must identify themselves as being classified as either member or public and if a 
member representative, either academ ic or administrative. Please read the definit ions and attest to your 
classifications. A resume and/or CV will be required to evidence the selected classificatio n(s). 

Classifications: 

A member representative is defined as some who is: 
a) an employee, member of the governing board, owner, or shareholder of, or consultant to, an 

institution accredited by ACICS or has applied for accreditation; or 
b) a member of any trade association or membership organ ization related to, affiliated with, or 

associated with ACICS; or 
c) a spouse, parent, child, or sibling of an individual identified in paragraph a) or b) of this 

definition. 

A public represe ntative is defined as someone who is not 
a) employed by an institution or program that is either accredited by ACICS or has applied for 

accreditation by ACICS; or 
b) associated as a member of the governing board, an owner, a shareholder, a consultant, or in some 

other similar capacity with an institution or progra m that either is accredited by ACICS or has 
applied for accredita tion by ACICS; or 

c) a member of any trade association or members hip organizat ion related to, affiliated with, or 
associated with ACICS; or 

d) a spouse, parent, child or sibling of an individua l identified in paragrap h a), b) or c) of this 
definition. 

An academic representative is defined as someone currently or recently directly engaged in a significant 
manner in postsecondary teachi ng and/or research. 

An administrative representative is defined as someone currently or recently directly engaged in a 
sign ificant manner in postsec ai:y-institutional or program administration. 
b)(6) 

Review Board Members Classification and Attestation Form 
Revised: November 2017 
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b)(6) 

Attestations: 

Base on my qualificat ions and the definit ions provided, I can be classified as a/an: 

Member representative. 

D Public representat ive . 

D Academic representative . 

~dmini strative representative. 

I have read each of the definitions assoc iated with class ifying my role as a panel member of the Review 
Board and attest that my qualifications support my select ions . 

_,-~) . 

1;/;-y;/11: 
(Da{e) I 

Review Board Members Classificat ion and Attestation Form 
Revised: Nove mber 2017 
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Michelle Edwards 

From: 
Sent: 
To: 
Cc: 
Subject: 

Done! 

Karly Zeigler 
Monday, Apri l 09, 2018 12:08 PM 
Michel le Edwards 
Perliter Walters-Gilliam 
RE: Schiller International University, Largo Florida 

Judee has already started the review and will finish it up. 

Regards, 

Karly Zeigler 
Manager, Institutional Compliance 
Accredit ing Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www .acics.org I 202.336 .6846 - p I 202.842 .2593 - f 
Follow us on Twitter - http://tw itter .com/acicsaccredits 
Like us on Face book - http ://facebook.com/acicsaccredits 

CONFIDENTIALITY NOTICE: 
This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
information that is confidential and/or privileged in some way. Distribution or copying of this communication or the 
information contained herein is not expressly authorized . ACICS reserves the right to disclose this communication as 
required by law without the consent of the persons or entities to which this communication is addressed . 

-----Original Message----­
From: Michelle Edwards 
Sent: Monday, April 09, 2018 12:07 PM 
To: Karly Zeigler <kzeigler@acics.org> 
Cc: Perlite r Walters-Gilliam <PWGilliam@acics.org> 
Subject: FW: Schiller International University, Largo Florida 

Karly, 

Please see the email below regarding a conflict of interest in the file review assignments this week. Please work with 
Commissione r Fateri to ensure the file for Schiller is reassigned to another commissioner for review. 

Thank you, 
Michelle 

Michelle Edwards 
President and CEO 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 www. acics.org I 202.336.6780- p I 202.842.2593 -f 

CONFIDENTIALITY NOTICE: 



This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
information that is confidential and/or privileged in some way. Distribution or copying of this communication or the 
information contained herein is not expressly authorized. ACICS reserves the right to disclose this communication as 
required by law without the consent of the persons or entities to which this communication is addressed. 

-----Original Message-----
From: Fateri, Fardad [IEC-1O] [mailto 
Sent: Monday, April 09, 2018 11:54 AM 
To: Michelle Edwards 
Subject: Schiller International University, Largo Florida 

Michelle, 

I noticed I was assigned Schiller's file as one of the schools to review during this week. 

I want for this file to be re-assigned to another Commissioner as I do have a conflict of interes t which would influence 
the process. 

Thanks, 

Fardad 

Fardad Fateri, Ph.D. 
President and Chief Executive Officer 
International Education Corporation 
16485 Laguna Canyon Rd. Ste. 300 
Irvine, CA 92618 
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Michelle Edwards 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Fran, 

Katie Morrison 
Friday, September 29, 2017 4:31 PM 
Francis Giglio 
Perliter Walters-Gilliam; Michelle Edwards 
RE: Invitation - ACICS Review Board Panel - November 2017 

Thank you for your response. As much we don't want to admit it, for our convenience, you bring up a good point with 
Branford Hall and we appreciate you doing so. Think we will ask around with some of our other admin istrative/member 
Review Board people. 

Have a great weekend! 

Kind regards, 

Katie Morrison 
Senior Coordinator, Accreditation Compliance 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www.acics.org I 202.336.6783 - p I 202.842.2593 - f 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain information that is confidentia l and/or 
privileged in some way. Distribution or copying of this communication or the infonnation contained herein is not expressly authorized. ACICS reserves the 
right to disclose this communication as required by law without the consent of the persons or entities to which this communication is addressed. 

From: Francis Giglio [mailto : 
Sent : Friday, September 29, 2017 4:09 PM 
To: Katie Morrison 
Cc: Perliter Walters-Gill iam; Michelle Edwards 
Subject: RE: Invitation - ACICS Review Board Panel - November 2017 

Hi Katie : 

Thanks for reaching out to me. I think there would be some concern with a conflict of interest with Branford Hall Career 
Institute in Branford . Our company has some Lincoln Tech campuses (ACCSC accredited) in Connecticut that would be 
direct competitors with Branford so that wou ld be conf lict. 

Also, I have to admit I've never heard of Northwest Suburban College, but saw its in IL and about 20 miles away from our 
location in Melrose Park, IL. We probably aren't competitors being so far away, but I wou ld think the school would have 
an issue with me being on a panel. 

If you seem to think that I would be okay , let me know, but that week right now does look open for me to come to DC. 

Fran 



From: Katie Morrison [mai lto :kmo rr ison@acics.org] 
Sent: Thursday, September 28, 2017 9:36 PM 
To: Francis Giglio< > 
Cc: Perliter Walters-Gilliam <PWGilliam@acics .org>; Michelle Edwards <medwards@ac ics.org> 
Subject: Invitation - ACICS Review Board Panel - November 2017 

Good evening, Fran, 

I hope you're having a great week. 

We would like to invite you to serve on an ACICS Review Board of Appeals panel to hear the case of two withdrawals of 
accreditation by suspension - Branford Hall Career Institute (Branford campus) and Northwest Suburban College - on 
one day during the week of Monday, November 13 - Friday, November 17, 2017. 

Having several new members on the Review Board of Appeals, we would certainly appreciate having you as a more 
seasoned member of the panel. Please let me know as soon as possible your availability for that week if you are willing 
and able to join the panel. 

Thank you, 

Katie Morrison 
Senior Coordinator, Accreditation Compliance 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www.acics.org I 202 .336.6783 - p I 202 .842 .2593 - f 

CO NFIDENTIALITY NOTICE: 

This co mmunication is only intended for the persons or entities to which it is addressed or copied and may conta in information that is confidenti al and/or 
privileged in some way. Distribution or copying of this co mmunic ation or the informati on co ntained herein is not expressly authori zed. ACICS reserves the 
right to disclose this communi cation as required by law without the consent of the persons or entities to which this communic ation is addressed. 

This transmission may contain information that is privileged , confidential, and/or exempt from disclosure 
under applicable law. If you are not the intended recipient , you are hereby notified that any disclosure, 
copying, distribution, or use of the information contained herein (including any reliance thereon) is 
STRICTLY PROHIBITED. If you received this transmission in error, please immediately contact the 
sender and destroy the material in its entirety, whether in electronic or hard copy format. Thank you. 
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ACCREDmNG COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 

Revised: September 2016 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies , procedures , and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a voluntee r evaluator for the Accrediting Counc il for Independent Colleges and Schoo ls, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropr iety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentia lity of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams , or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitat ion during an on-site review will result in 
immediate suspension of active service as an evaluator . 

8. I will notify ACICS if I accept any contractual agreements, involving compensat ion, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below , I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

Full Name Signature & Date 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 
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Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, And 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling ar:creditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and imparl.ial judgment. Although tho specifics of these issues and situalions 
cannot be re8dily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and tile appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional inform,:ition to which I am privy. This includes 
sharing information with an outside consulling agency. 

5. l will, while representing AClCS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff. other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving· on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

, . 
. .: ~/' 1 ;·.· . .. f ·, I ...-:..": <:_;, ·:/ ,, 

Full Nar11e ~ign.itlire & Date 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 

Revised: August 2016 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies , procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen , the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schoo ls, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducti ng all act ivities, including the 
accepting or offering of any gifts of material value . 

3. I will perform all specified duties impart ially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will , while representing ACICS , subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams , or any 
person affiliated with an institution being evaluated . I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing . 

6. I will refrain from any business activity inappropriate, in fact or appearance , relative to 
accred itation responsibi lities, including soliciting consult ing work from an ACICS-accredited 
institution or accepting fees from an ACICS-accredited institution or affiliated third party for any 
service as a consultant. 

7. I will decline to serve on any evaluation team which is responsible for evaluating any institution or 
branch of any institution I have or prospect ively intends to be involved in, in any capac ity. 

8. I will contact ACICS and ask to be placed on "inactive" status should I accept any consu lting offer 
from any ACICS-accredited institution resulting in any compensation. 

9. I wi ll decline any consulting request from an institution for which I have served as a team 
member for three years following the visit, regardless of my status as an evaluator. 

By signing below , I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior . 

George Fakhoury 

Full Name S ignatu re & Date 
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ACCREDITING COUNCIL FOR I NDEPENDENT COLLEGES AN D SCHOOLS 

Canons of Ethical Behavior 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures , and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation . Accordingly , the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process . 

In fulfilling accreditation responsibilities , an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment . Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Counci l for Independent Colleges and Schools, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2 I will avoid impropriety and the appearance of impropriety while conducting al l activities , including the 
accepting or offering of any gifts of material value . 

3. I will perform all specified duties impartially and diligently . 

4 I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS , subscribe to the ACICS policy on Discrimination and Harassn:,ent 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6 . I will refrain from any inapprop riate business activity, in fact or appearance, relative to 
accreditation responsibi lities related to serving on any evaluation team at any institution 
accredited by AC ICS. 

7. I wil l not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Act ive solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements , involving compensation , from.any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activitiE!S 
relative to that institution . 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

b)(6) 

Full Nam~ / Signa ture & D 
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ACCREDITING COUNCIL FOR] NDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 
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Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and imparlial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

Full Name Signature & Dale 0 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelfing understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth· 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1 . I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value 

3 I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on rnscrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

b)(6) 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 
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Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integnty demanded of accreditation. Accordingly, the fulfilfment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial Judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1. I will conscientiously uphold the integrity of the accreditation process 

2 I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, whHe representing ACICS, subscr"1be to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

b)(6) 

5-2tf-Z<J( 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 
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Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures. and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical pn·nciples represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1 I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value 

3. I will perform all specified duties impartially and diligently 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. l will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

/-/ A fl PI? L 
Full Name 

s j) I-( t,L. L o I✓ 
r··, 

SignatuP'e & Date 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 

Revised. September 2016 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with /he 
high level of integrity demanded of accredita lion. Accordingly, the fuffi/fment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency 

5. I will, while representing ACJCS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive lo be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
AC I CS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

l\Le,/ /J Sc., ff I 
Full Name Signature & Date 
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ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial Judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1. I will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of al least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
AC I CS-accredited institutions in order to prospectively remove myself from any ACI CS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 
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+ ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 

R1cvist,J: S:p!m1h·1 2016 

Members of onsite evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integnty demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in fhe accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1. I wil! conscientiously uphold the integrity of the accreditation process. 

2. f will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perfonn all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements. involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

Judee A. Timm 
Full Name Signature & Date 
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ACCREDmNG COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS 

Canons of Ethical Behavior 
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Members of onsfte evaluation teams play a vital role in the application of AC/CS policies, procedures, and 
standards focused on the evaluation and measurement of institutional performance consistent with the 
high level of integrity demanded of accreditation. Accordingly, the fulfillment of this role requires a clear 
and compelling understanding by evaluators of their function in the accreditation process. 

In fulfilling accreditation responsibilities, an evaluator encounters a variety of issues and situations that 
require the exercise of fair and impartial judgment. Although the specifics of these issues and situations 
cannot be readily foreseen, the framework of such ethical principles represented in these Canons of Ethical 
Behavior is set forth: 

As a volunteer evaluator for the Accrediting Council for Independent Colleges and Schools, 

1 . 1 will conscientiously uphold the integrity of the accreditation process. 

2. I will avoid impropriety and the appearance of impropriety while conducting all activities, including the 
accepting or offering of any gifts of material value. 

3. I will perform all specified duties impartially and diligently. 

4. I will preserve the confidentiality of the institutional information to which I am privy. This includes 
sharing information with an outside consulting agency. 

5. I will, while representing ACICS, subscribe to the ACICS policy on Discrimination and Harassment 
during any and all interactions with the ACICS staff, other members of evaluation teams, or any 
person affiliated with an institution being evaluated. I have read the ACICS Policy on Discrimination 
and Harassment and will report to the ACICS President any action I perceive to be discriminatory or 
harassing. 

6. I will refrain from any inappropriate business activity, in fact or appearance, relative to 
accreditation responsibilities related to serving on any evaluation team at any institution 
accredited by ACICS. 

7. I will not solicit or accept any consulting requests from an institution for which I have 
served as a team member for a period of at least three years following the visit, regardless 
of my status as an evaluator. Active solicitation during an on-site review will result in 
immediate suspension of active service as an evaluator. 

8. I will notify ACICS if I accept any contractual agreements, involving compensation, from any 
ACICS-accredited institutions in order to prospectively remove myself from any ACICS activities 
relative to that institution. 

By signing below, I acknowledge that I have read and will abide by these Canons of 
Ethical Behavior. 

b)(6) 

SIS ~J1i7 
Full Name Signature & Dale 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-O-104 



Michelle Edwards 

From: 
Sent: 
To: 
Subject: 

Scott, 

Miche lle Edwards 
Thursday, May 10, 2018 10:45 AM 
'Scott DeBoer' 
RE: Invitation - ACICS Visit to Pioneer Pacific College in Wilsonville, OR - June 11, 2018 

Thanks for you quick response. I was unaware of the relationship between SBBC and Pioneer Pacific, thank you for 
letting me know. I appreciate you sharing the conflict of interest and we will take note. 

Michelle 

From: Scott DeBoer [mailto : ] 
Sent: Thursday , May 10, 2018 12:19 AM 
To: Michelle Edwards 
Subject: RE: Invitation - ACICS Visit to Pioneer Pacific College in Wilsonville , OR - June 11, 2018 

Hi Michelle . All's well and trust the same's true of you . 

I'd absolutely love to j oin you on the visit to Pioneer Pacific College. However, our College has offered Pioneer Pacific 
College assistance in the past , so my participation may be a conflict of interest. Additionally, 
have served with the Pioneer Pacific College's owners on different industry-based groups . Hence, it might be best if I 
pass on this particular visit as I certainly want to avoid any conflict that could potentially arise from my participation . 

Having said that , I'm open to pretty much any other visit , assuming there's no conflict of interest. Just let me know when 
and where and I' ll do my absolute best to help out. 

Apologies for having to pass on this visit, but know you'll understand given the circumstances . Please let me know what 
else you need as I 'd enjoy serving again . 

From: Michelle Edwards [medwards@acics.org] 
Sent : Wednesday , May 09, 2018 2:25 PM 
To: Scott DeBoer 
Subject: Invitation - ACICS Visit to Pioneer Pacific College in Wilsonville , OR - June 11, 2018 

Hello Scott! 

I hope you are doing well. 

I would like to invite you to join me on a Quality Assurance Monitoring visit to Pioneer Pacific College in Wi lsonville, OR 
(just outside of Portland) on Monday, June 11, 2018. Your duties would be to cover the following: 

• Educational Activities (small team to include staff and two members) 

The team would arrive in the Wilsonville, OR on Sunday afternoon, June 10th and depart at your leisure on Tuesday, June 
12th _ 

Please let me know as soon as possible if you would be interested and able to join me on this visit! 

Michelle Edwards 
President and CEO 



Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www.acics.org I 202.336 .6780 - p I 202 .842 .259 3 - f 

CONFIDENTIALITY NOTICE : 

This communication is only intended for the persons or entities to which it is addressed or copied and may conta in information that is confidential and/or pr ivilege d in 
some way. Distribution or copying of this communication or the information contained herein is not express ly authorized. AC ICS reserves the right to disclose this 
comm unica tion as required by law without the consent of the persons or entities to whic h this communicat ion is addressed . 
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Case Name: In the Matter of Accrediting Council for 
Independent Colleges and Schools 

Docket No.: 16-44-0 

Filing Party: Respondent, Accrediting Council for Independent 
Colleges and Schools 

Exhibit No.: B-O-105 



Michelle Edwards 

From: 
Sent: 
To: 
Cc: 
Subject: 

Perliter Walters-Gilliam 
Thursday, May 10, 2018 2:10 PM 
Andre McDuff ie 
Michelle Edwards 
RE: ACICS - Invitat ion to Fortis Institute 

As formal follow up Andre, given that his association with the inst itution was less than 5 years (3), it is a conflict so he 
cannot serve. Let him know - thanks! 

Ms. Perliter Walters-Gilliam 
Vice President - Accreditation 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www.ac ics.org I 202.336.6769 - p I 

CONFIDENTIALITY NOTICE: 

This communication is only intended for the persons or entities to which it is addressed or copied and may contain 
information that is confidential and/or privileged in some way. Distribution or copying of this commun ication or the 
information contained herein is not expressly authorized. ACICS reserves the right to disclose this communication as 
required by law without the consent of the person s or entities to which this communication is addressed. 

From: Andre McDuffie 
Sent: Thursday, May 10, 2018 11:08 AM 
To: Perliter Walters-Gilliam <PWGill ia m@acics.org> 
Subject: FW: ACICS - Invitation to Fortis Institute 
Importance: High 

Please advise if you see th is as a conflict of interest or not. 

From: George Fakhoury [mailto: 
Sent : Wednesday, May 09, 2018 8:23 PM 
To: Andre McDuffie 
Subject: Re: ACICS - Invitation to Fortis Institute 

Andre 
Thank you for inviting me to conduct this visit. I am available and willing to part icipate. However , many years ago, I was 
an on line member for thei r advisory board for th eir medical programs in Georgia I believe . It should not be a conflict of 
interest. 
Please let me know if I am still considered for the visit or not. 

Have a blessed day. 

George Fakhoury 



Sent from my iPhone 

On May 9, 2018, at 2:53 PM, Andre McDuffie <amcduffie@acics .org> wrote: 

Hello Dr. Fakhoury, 

My name is Andre McDuffie and I am conducting a visit to Fortis College in Landover, MD for their 
renewal of accreditation visit. The dates of the visit are as follows : 

• June 21-22 , 2018 

Please let me know if you are available for these dates. Additionally, if you agree, I would like for you to 
review the following programs: 

• Medical Billing and Coding 
• Pharmacy Techn ician 

Kind regards, 

Mr. Andre McDuffie , MS , SHRM-CP , aPHR 
HR Generalist; Accreditat ion Coordinator 
Accrediting Council for Independent Colleges and Schools 
750 First Street, NE I Suite 980 I Washington, DC 20002 
www.acics.org I 202 .336.6767 - p I 202 .842 .2593 - f 
Follow us on Twitter - http:// twitter .com/ acicsaccredits 

Like us on Facebook - http://facebook .com/ac icsaccredits 

<image00 1.png>CONFIDENTIALITY NOTICE: 
This commun ication is only intended for the persons or entities to which it is addressed or copied and may contain information that is 
confidential and/or privileged in some way. Distribution or copying of this communication or the information contained herein is not 
express ly author ized . ACICS reserves the right to disclose this communica tion as required by law without the consent of the persons or 
entities to which this communication is addressed . 
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COUNCIL 

STANDARDS OF ETHICAL RESPONSIBILITY 

Each commissioner must read and comply with the following Standards of Ethical 
Responsibility in performing their ACICS duties: 

1. A commissioner shall uphold the integrity of the accreditation process. 

2. A commissioner shall avoid impropriety or the appearance of impropr iety in all 
activities. 

3. A commissioner shall perform the duties, as outlined in Article III of the Bylaws, 
impartia lly and diligently. 

4. A commissioner shall refrain from any activity that might call into question their 
fiduciary responsibility. 

5. A commissioner shall, in a t imely manner, disclose to the Council any actual, 
potential, or appearance of a conflict of interest and shall not participate in Council 
actions regarding an institut ion that is the subject of that conflict. 

6. A comm issioner shall preserve the confidentia lity of Council deliberations, 
institut ional data, and ACICS business information. 

7. A commissioner shall exercise discretion in advocat ing for, or against, a policy 
which may impact an institution with which he or she is associated. 

8. A commissioner shall not violate the ACICS Policy on Discrimination and 
Harassment in interactions with other commiss ioners, staff, evaluators, or any 
person associated with a member institution. 

9. A commissioner shall not solicit or accept, either for themse lves or a fami ly 
member, anything of value from an ACICS-accredited institution or an applicant 
institution seeking ACICS accreditat ion. 

A commissioner shall immed iately inform the Chair and/or Vice-Chair of any potential 
vio lation of these Standards. The Chair and/or Vice-Chair will determine that no violation 
has occurred and will notify the Ethics Review Board for follow up review and action, as 
applicable. The commissioner involved shall have the opportunity to respond to the 
allegation in wr it ing to the Ethics Review Board which shall subsequently provide a 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Richard Bennett 

Full Name of Commissioner 

Signature 

Southern Techn ical College 

Institution/Employer Affiliation 

4/3/2017 1:33:50 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Richard Bennett 

Full Name of Commissioner 

Signature 

Southern Techn ical College 

Institution/Employer Affiliation 

7/31/2017 2:41:04 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Richard Bennett 

Full Name of Commissioner 

Signature 

Southern Techn ical College 

Institution/Employer Affiliation 

4/9/2018 12:14:28 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Adriene Hobdy 

Full Name of Commissioner 

Signature 

Montgomery County Community Coll. .. 

Institution/Employer Affiliation 

3/27/2017 1:16:25 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Adriene Hobdy 

Full Name of Commissioner 

Signature 

Montgomery County Community Coll. .. 

Institution/Employer Affiliation 

7/31/2017 12:17:11 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Adriene Hobdy MCCC 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

11/28/2017 

(Checking the box above is equivalent to Date 
your signature) 

9:35:43 AM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Adriene Hobdy MCCC 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

4/8/2018 

(Checking the box above is equivalent to Date 
your signature) 

1:58:57 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Fardad Fateri UEI/FCC 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

4/3/2017 

(Checking the box above is equivalent to Date 
your signature) 

4:35:48 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

fardad fateri 

Full Name of Commissioner 

Signature 

International Education Corporation 

Institution/Employer Affiliation 

7/31/2017 12:47:32 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

fardad fateri 

Full Name of Commissioner 

Signature 

Florida Career College 

Institution/Employer Affiliation 

12/4/2017 1:16:38 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

fardad fateri 

Full Name of Commissioner 

Signature 

Florida Career College 

Institution/Employer Affiliation 

4/9/2018 12:02:08 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Elizabeth M. Guinan 

Full Name of Commissioner 

Signature 

Retired - Public member 

Institution/Employer Affiliation 

3/30/2017 10:02:21 AM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Elizabeth M. Guinan Retired 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

8/4/2017 

(Checking the box above is equivalent to Date 
your signature) 

11:02:lOAM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Elizabeth M. Guinan 

Full Name of Commissioner 

Signature 

Retired - The Art Institute of Charlotte 

Institution/Employer Affiliation 

11/29/2017 2:54:46 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Elizabeth M. Guinan Retired 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

4/9/2018 

(Checking the box above is equivalent to Date 
your signature) 

11:57:41 AM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Judee Ann Timm 

Full Name of Commissioner 

Signature 

Monterey Peninsu la College 

Institution/Employer Affiliation 

3/31/2017 9:14:59 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Judee Timm 

Full Name of Commissioner 

Signature 

Monterey Peninsula College 

Institution/Employer Affiliation 

7/31/2017 1:18:57 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Judee A. Timm 

Full Name of Commissioner 

Signature 

Monterey Peninsu la College 

Institution/Employer Affiliation 

12/1/2017 6:03:11 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Judee A. Timm 

Full Name of Commissioner 

Signature 

Monterey Peninsu la College 

Institution/Employer Affiliation 

4/5/2018 6:41:11 PM 

(Checking the box above is equivalent to Date 
your signature) 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Lawrence Eric Leak, PhD Public Member 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

3/28/2017 

(Checking the box above is equivalent to Date 
your signature) 

12:21:46 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Lawrence E. Leak Public Member 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

7/22/2017 

(Checking the box above is equivalent to Date 
your signature) 

2:18:41 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Lawrence E. Leak Public 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

12/4/2017 

(Checking the box above is equivalent to Date 
your signature) 

9:54:36AM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Lawrence Leak Public 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

4/4/2018 

(Checking the box above is equivalent to Date 
your signature) 

10:44:52 AM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Martha Loveman 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

4/3/2017 

(Checking the box above is equivalent to Date 
your signature) 

1:00:56 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Tibby Loveman Public member 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

7/24/2017 

(Checking the box above is equivalent to Date 
your signature) 

9:36:5 7 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Martha Loveman 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

11/28/2017 

(Checking the box above is equivalent to Date 
your signature) 

6:04:11 PM 



recommendation to the Council for final action. If the Council determines that a serious 
violation has occurred, it may remove the commissioner by a two-thirds vote. The Council 
shall, in all cases, take such action as necessary in order to maintain the integrity of ACICS. 

Council Staff assigns institut ions under review to commissioners prior to each meeting, 
and in doing so, distributes them in such a way as to avoid conflicts of interest. If a 
commissioner has any material interest in an institution or feels that there would be any 
conflict of interest, or appearance of the same, in his or her assignment to an institution 's 
file, the commissioner must notify the Chair to request a reassignment of that file review 
and should, as appropriate, recuse or abstain from participating in the deliberations. The 
recusal or abstent ion will be recorded in the minutes 

Within 30 days after the close of the Council meeting, all institutions on the agenda are 
notified in writing of any action taken by t he Council. These actions must be kept 
confidential until off icial not ification from the Council. 

After the Council meeting, comm issioners frequently wil l receive calls from representatives 
of institutions that were on the agenda who are seeking information concerning the action 
the Council has taken on their institutions. Commissioners should advise callers to contact 
the Council office for appropriate information following receipt of the action in writing. 

The commissioner, by signing below, acknowledges that they have read and will 
abide by these Standards of Ethical Responsibility. 

Martha Loveman 

Full Name of Commissioner 

Signature 

Institution/Employer Affiliation 

4/9/2018 

(Checking the box above is equivalent to Date 
your signature) 

12:11:14 PM 
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Commissioner Bennett 

Commissioner Blake 

Commissioner Edwards 

Commissioner Euliano 

Commissioner Fateri 

Commissioner Guinan 

Commissioner Hobdy 

Commissioner Jones 

Commissioner Leak 

Commissioner Loveman 

Commissioner Ramirez-Rivera 

Commissioner Swartzwelder 

Commissioner Thomas 

Commissioner Timm 
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Campus Name 

Agape College of Business and Science, Fresno, CA 
American Educational College, Vega Alta, PR 

American Institute of Healthcare & Technology, Stratford, CT 

American National University, Florence, KY 

American National University, Pikeville, KY 

American National University, Pikeville, KY 

American National University, Richmond, KY 

ACICS ID Class 

00240200 1 MAIN 

RECUSED 

Commissioner 

---

00020978 B 

;0025~0~~ MAIN 

. 00010154 1 B 

00010725 B 
~~--

00010725 B 

'00010456 ,B 
----

American National University, South Bend, IN 

American University of Health Sciences, Signal Hill, CA 

Art Institute of Indianapolis, Indianapolis, IN 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Phoenix, Phoenix, AZ 

---

00037761 ·s 
----

00020207 MAIN 

,00032160 B 
··00032209 iB-___ 
00032209 B 

00032209 B 
----

1

00016228 MAIN 
0003215-() !B Art Institute of Salt Lake City, Draper, UT 

BAU International University, Washington, DC 

Branford Hall Career Institute, Springfield, MA 

Brightwood College, Hammond, IN 

----

Brown Mackie College - Akron, Akron, OH 

Brown Mackie College - Atlanta, Atlanta, GA 
-~~-

Brown Mackie College - Cincinnati, Cincinnati, OH 

Brown Mackie College - Findlay, Findlay, OH 

Brown Mackie College - Fort Wayne, IN 

Brown Mackie College - Greenville, Greenville, SC 
--- ----- ~~--
Brown Mackie College - Indianapolis, Indianapolis, IN 

Brown Mackie College - Louisville, Louisville, KY 

Brown Mackie College - San Antonio, San Antonio, TX 

Brown Mackie College - South Bend, South Bend, IN 
----

00275488 MAIN 

00018785 B 

'00010363 °_M":_A°'._l~N~~----:! ✓ 
. 00011239·-t B 

00020239 B 

.00010572 B 

00010165 B 

00010218 B 

00024800 B 

100023533 B 

00020244 'B 

00041546 B 

,00010695 B 

00029631 .B 

00011136 B 

Brown Mackie College - St. Louis, Fenton, MO 

Brown Mackie College - Tucson, Tucson, AZ 

Brown Mackie College - Tulsa, Tulsa, OK 
----

Bryan University, Los Angeles, CA 

Bryan University, Topeka, KS 

California International Business University, San Diego, CA 
--

California Miramar University, San Diego, CA 

California University of Management and Sciences, Anaheim, CA 

California University of Management and Sciences, Arlington, VA 

Columbia College, Vienna, VA 

Elmira Business Institute, Elmira, NY 

Elmira Business Institute, Vestal, NY 

Empire College, Santa Rosa, CA 

Everest College, Tacoma, WA 

Florida Academy of Nursing, Miramar, FL 

Fortis Institute, Erie, PA 

Gallipolis Career College, Gallipolis, OH 

----

00024239 B 
100011099 B,----

00010128 
1
MAIN 

.00020292-.MAIN 

00024921 MAIN 

100021311 MAIN 

00023818 :MAIN 

00068978 MAIN 

00011107 MAIN 

100020757 B 
--~~ 

00010602 1MAIN 
----

00020562 B 
00270253 M~A~IN~---

' ----

100010934 MAIN 

00011098 :MAIN 

1 of 3 



Campus Name 

Global Health College, Alexandria, VA 

Gwinnett Institute, Orlando, FL 

Harris School of Business, Cherry Hill, NJ 

Healing Hands Institute, Miami, FL 

Hunter Business School, Levrttown, NY 

Hunter Business School, Medford, NY 

International Business College, Fort Wayne, IN 

International College of Health Sciences, Boynton Beach, FL 

International College of Health Sciences, Boynton Beach, FL 

Laurel Technical Institute, Sharon, PA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Mccann School of Business & Technology, Carlisle, PA 

McCann School of Business & Technology, Dickson City, PA 

Miami-Jacobs Career College, Dayton, OH 

Miami-Jacobs Career College, Springboro, OH 

Miami-Jacobs Career College, Troy, OH 
----- ---- -----
Miller-Motte Technical College, Gulfport, MS 

National College, Bartlett, TN 

ACICS ID Class 

'00036481 MAIN 

00269949 B 
00010547 MAIN 

00267207 MAIN 

00010696 ,MAIN 

:00022604 B 

00011196 MAIN 

00245831 ,MAIN 

,00245831 MAIN 

00010838 MAIN 

00060414 :s 

,00060414 B 

00060414 B 
00060414 :a 

100060414 B 

00060414 B 

00023501 ,MAIN 

RECUSED 

Commissioner 

_G:i'} 

-,- PJ 
9) 
Qo, 

1--i -
0,-

,00023501 MAIN _Qi\ 

00023501 MAIN __ p~ 
00023501 ,MAIN ___ _ ~;) 

,00023501 _ MAIN ~jL 
00023501 MAIN __ Pa--
00029269 B 

00020097 B 

00010254 B 
------
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00023417 B 

00048170 B 
···0002352s 1s 

-----
' 

----
New York Institute of English and Business, New York, NY i00011328 MAIN 
Niels Brock Copenhagen Business College, Copenhagen K, Denmark 00171290 MAIN 

Nobel University - Buena Park, Buena Park, CA 

Northwestern Polytechnic University, Fremont, CA 

Northwestern Polytechnic University, Fremont, CA 
------ --

Peloton College, Dallas, TX 

Pelolon College, Dallas, TX 

Peloton College, Dallas, TX 

PITC Institute, Wyncote, PA 

Redstone College - Denver East, Westminster, CO 

Redstone College, Broomfield, CO 
---

Ridley-Lowell Business & Technical Inst., New London, CT 

Ridley-Lowell Business & Technical Inst., New London, CT 

Ridley-Lowell Business & Technical Institute, Danbury, CT 
-- ------

Sentara College of Health Sciences, Chesapeake, VA 

-- --

_ ___c0c_c0240580 B __ _ 
.00015527 MAIN 

00015527 MAIN 

00024852 'MAIN 
---

!00024852 MAIN 

----

00025097 :MAIN 

_J00168008 B 

00024852 MAIN m\-_--
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00011303 MAIN 
----

:0_00113_93 MAIN 

00033448 B 
-------

00024346 MAIN 
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Campus Name 

Si Tanka University, Sioux Falls, SD 

Silicon Valley University, San Jose, CA 

South Baylo University - Virginia, Annandale, VA 

South Baylo University, Anaheim, CA 

Stratford University, Falls Church, VA 

Texas Health and Science University, Austin, TX 

University of North America, Vienna, VA 

Vet Tech Institute of Houston, Houston, TX 

Virginia College, Lubbock, TX 

3 of 3 

RECUSED 

ACICS ID Class Commissioner 

ioo27640s MAIN 
---

000~9408 
1 
MAIN 

----

00236409 B 
;00230247 MAIN 

--

00019411 !MAIN 
----

00103319 MAIN 

00228584 MAIN 

00010596 'MAIN 
---

100221316 B 
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Committee A 1 of 1 

REC USED 

Campus Name ACICS ID Class Commissioner 

Agape College of Business and Science, Fresno, CA 

Art Institute of Indianapolis, Indianapolis, IN 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Phoenix, Phoenix, AZ 
----

Art Institute of Salt Lake City, Draper, UT 

Branford Hall Career Institute, Springfield, MA 

Brightwood College, Hammond, IN 

Gwinnett Institute, Orlando, FL 

Healing Hands Institute, Miami, FL 

Laurel Technical Institute, Sharon, PA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 
----

Laurus College, Oxnard, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

!00240200 MAIN 

__ 0_003~1~0 1B 
00032209 1 B 

00032209 B 
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00032150 ·s 
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---
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---
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Niels Brock Copenhagen Business College, Copenhagen K, Denmark - :00171290 jMA_I_N __ _ 

Northwestern Polytechnic University, Fremont, CA 00015527 MAIN 

Northwestern Polytechnic University, Fremont, CA 

Ridley-Lowell Business & Technical Inst, New London, CT 

Ridley-Lowell Business & Technical Inst, New London, CT 

Ridley-Lowell Business & Technical lnsl.,Danbury, CT 

Silicon Valley University, San Jose, CA 

University of North America, Vienna, VA 

Vet Tech Institute of Houston, Houston, TX 

00015527 MAIN 
··-- !00011303 -MAIN 

--- --00011303 jMAIN 

·00033448 ·s··-----
,000194os MAIN 

100228584 MAIN 

: 00010596 __ ! MAIN 
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COMMJTTEEB 
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Commissioner Guinan 

Commissioner Hobdy 
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Campus Name 

American Institute of Healthcare & Technology, Stratford, CT 
--- -

American National University, Florence, KY 
···-·· 

American National University, Pikeville, KY 

American National University, Pikeville, KY 
--

American National University, Richmond, KY 

American National University, South Bend, IN 

BAU International University, Washington, DC 

California Miramar University, San Diego, CA 

California University of Management and Sciences, Anaheim, CA 

California University of Management and Sciences, Arlington, VA 

Elmira Business Institute, Elmira, NY 

Elmira Business Institute, Vestal, NY 

Empire College, Santa Rosa, CA 

Everest College, Tacoma,, -'W"A-'----
Fortis Institute, Erie, PA 

----
Gallipolis Career College, Gallipolis, OH 

Global Health College, Alexandria, VA 

Harris School of Business, Cherry Hill, NJ 

Hunter Business School, Levittown, NY 

Hunter Business School, Medford, NY 

Mccann School of Business & Technology, Carlisle, PA 

Mccann School of Business & Technology, Dickson City, PA 

Miami-Jacobs Career College, Dayton, OH 

Miami-Jacobs Career College, Springboro, OH 
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Miami-Jacobs Career College, Troy, OH 

Miller-Motte Technical College, Gulfport, MS 

National College, Bartlett, TN 
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*Commissioner Fateri 

Commissioner Bennett 

Commissioner Loveman 

Commissioner Timm 
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Campus Name 

American Educational College, Vegas Alta, PR 

American University of Health Sciences, Signal Hill, CA 

Brown Mackie College - Akron, Akron, OH 

Brown Mackie College - Atlanta, Atlanta, GA 

Brown Mackie College - Cincinnati, Cincinnati, OH 

Brown Mackie College - Findlay, Findlay, OH 

Brown Mackie College - Fort Wayne, IN 

Brown Mackie College - Greenville, Greenville, SC 

Brown Mackie College - Indianapolis, Indianapolis, IN 

Brown Mackie College - Louisville, Louisville, KY 

Brown Mackie College - San Antonio, San Antonio, TX 
---------- -

Brown Mackie College - South Bend, South Bend, IN 

Brown Mackie College - St. Louis, Fenton, MO 

Brown Mackie College - Tucson, Tucson, AZ 

Brown Mackie College - Tulsa, Tulsa, OK 

Bryan University, Los Angeles, CA 
---

Bryan University, Topeka, KS 
----

California International Business University, San Diego, CA 

Columbia College, Vienna, VA 

Florida Academy of Nursing, Miramar, FL 

International Business College, Fort Wayne, IN 

International College of Health Sciences, Boynton Beach, FL 

International College of Health Sciences, Boynton Beach, FL 

New York Institute of English and Business, New York, NY 

Nobel University - Buena Park, Buena Park, CA 

Redstone College, Broomfield, CO 

Redstone College - Denver East, Westminster, CO 
- -

Sentara College of Health Sciences, Chesapeake, VA 

Si Tanka University, Sioux Falls, SD 

Stratford University, Falls Church, VA 

Texas Health and Science University, Austin, TX 

Virginia College, Lubbock, TX 
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MEETING PARTICIPANTS 

Commissioners 
Ms. Michelle Edwards, Chair 
Mr. Roger Swartzwe lder, Chair-Elect 
Ms. Julie Blake, Treasurer 
Mr. John D. Euliano, Secretary 
Dr. Lawrence Leak , Executive Committee Member 
Mr. Rich ard Bennett 
Dr. Fardad Fater i 
Ms . Elizabeth M. Guinan 
Dr. Adriene K. Hobdy 
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Dr. Deborah Jones 
M s. Marth a E. Loveman 
Dr. Rafael Ramirez-Rivera 
Dr. Edward Thomas 
Dr. Jud ee Tim m 

Staff 
Mr. Roger W illiams, Interim Pre sident 
Ms. Corrisa Barker, Progr am Ana lyst 
Ms. Anne Bennett, Accreditation Coordinator 
Ms. Latoya Boyd , Accreditation Coo rdinator 
Ms. Jan Chambers, Accreditation Coo rdinator 
Mr. Quentin Dean , Senior Regulatory Affairs Coordinator 
Mr . Steven Gelfound , Vice Preside nt of Opera tions 
Ms. Trina Gre en, Senior Acco unting Mana ger 
Dr. Terron King, Senior Manag er, Institutional and Program Revi ew 
Ms. Cathy Kouko , Accredi tation Coordina tor 
Ms. Lind a Lund berg, Accreditation Content Edito r 
Mr. Andre McD uff ie, Sen ior Hum an Resources Coor dinator 
Ms. Niana Moor e, Accre ditation Coordi nator 
Ms. Katie Morri son , Accreditation Coordinator 
Ms. Andrea Reid , Assistant Manage r, Administra tion 
Ms. R. Kay Ropko , Senior Systems Man ager 
Ms. Shaniqua Smit h, Program Analyst I 
Mr. Mauri ce Wad lington, Senio r Accreditation Coordin ator 
Ms. Perli ter Wa lters-Gill iam, V ice Pres ident of Accred itation 
Ms. Karly Zeigler, M anager of Institutional Compliance 

CALL TO ORDER 

I. Call to Order 

Chair Michelle Edwards called the mee ting to order at 8:48 a. m. on Tuesday, Apri l 4, 
20 17. 

II. Approval of Minutes 

The Counci l reviewed the minutes from th e December 5-9, 20 16, Council meeting; 
the Board meeting on December 5, 2016 ; Exec utive Committee meetings held from 
December 2016 throu gh March 2017; and the Feb ruary 9-10, 2017, Cou ncil Poli cy 
meeting. 

MOTION: Approve the Council meeting minute s with an amendm ent to the 
December 5-9 Council Meetin g Minut es to includ e Dr. Rafael Ramirez -
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Rivera , Commissione r , and Conisa Barker , Program Ana lyst, to the list of 
participant s. 

MOVED : Bennett 
SECONDED: Leak 
ACTION: Unanimou sly Appro ved 

OLD BUSINESS 

III. Consideration for Research/Development of Internation ally-focus ed Standards 

This item was previo usly discussed at the Feb ruary Council meet ing for further research 
and propo sal by staff for the Counci l's consideration. Staff Zeig ler share d the attached 
document (Exhi bit A: Di scussion Topics for App lication of Quality Ass urance Standard s 
in the Accreditation of International Institutions) which was prepared by Dr. Jo seph 
Gurubatham , Former Exec utive Vice President of Acc red itat ion at ACICS, in 2015 
when ACICS was experiencing significant interest by international institution s. 

Recognizin g that the current state of the age ncy, as the discu ssion revea led, did not place 
an imm ediate need for this Consideration of Internationally-foc used standard s, Staff 
Zeigler propo sed establishing a committee who can take a long-range perspective in its 
review of all cunent standar ds and practice s and how they align or conflict with 
internat ional regulat ions or educatio n standards. Ze igler noted that the doc ument 
proposed by Dr. Gurubatham will need to be updated to reflect ACICS's cmTent 
situation. 

Chair Edwa rds asked who might be intereste d in serving on this comm ittee, and many 
comm issioners (includin g T imm , Jone s, Guinan, Leak, Ramirez-Rivera, Bennett, and 
Swartzwelder) showed interest. 

The Council directed staff to move forward with the setting up of a committee to begin 
the discussion on these matter s. Interested Co mmi ssioners includ e: Dr . T imm , Dr. Jones, 
Dr. Leak, Dr. Ramirez-Rivera , and Mr. Swart zwe lder. 

IV. Doctoral Moratorium Update 

Commissioner Leak summarized the Counci l 's progress on ending its inclu sion of 
doctoral prog rams in the accred ited status of its institutions. Te n (10) ACICS-accre dited 
institutions currently offe r doctora l progra ms. Fo llowing the Co uncil 's decision at its 
December 2016 meeting, a letter was sent to these institution s, on December 30, 2016, 
informing them of the ACICS decision to issue a moratori um on further accep tance of 
doctoral programs and to direct the phasing out of the existing doctoral pro grams. The 
institutions ' feedback on a plan to teach out cunent doctoral student s was solicited and 
ACICS (Commissioner Leak and Staff Williams) facilitated a conference call with these 
institutions on March 1, 20 17. 
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Of the ten (10) institutions, five (5) shared they were ready to teach out their current 
doctoral student s; and the other five (5) are seeking alternative accreditation in order to 
contin ue offering the doctoral program. Subsequently, on March 27, 2017, ACICS sent 
two correspondences to these two groups: One was sent to the institu tions that indicated 
movement to a new accreditor. This letter asked for more inform ation, includ ing their 
application to, and timeline for, alternate accreditation and commun ication to students 
regarding accreditation of the program. The second letter was sent to institution s teaching 
out the program. This letter asked for a teach-out plan and communication to student s 
regarding the teach-out. 

In conclusion, Dr. Leak proposed the following statement for the Council 's considera tion 
concerning its comm itment to the cessation of including doctoral pro grams in its 
accreditation review: 

Effective April 4, 2017, the moratori um approved by the Council on December 5, 
20 16, is now permanent and ACICS will no longer accept new doctora l programs. 
All existing doctoral programs are approved through December 31, 2019, to allow 
institutions to: 1) teach-out their currently enrolled student s in an orderly manner 
or, 2) move from ACICS to another institutional accrediting agency. 

MOTION : Accept the propo sal with amendments as noted below: 

MOVED : 

Effective April 4, 20 17, the moratorium approved by the Council on 
December 5, 2016 , is now permanent and ACICS will no longer accept 
oow-applications for doctoral programs. All current institutions with 
existing doctoral programs are approi,•ed through have until December 31, 
20 19, to allow institutions to: 1) teach-out their currently enrolled doctoral 
students in an orderly manner or, 2) move from ACICS to another 
institutional accrediting agency. 

SECONDED: 
Leak 
Fateri 

ACTION: Unanimously Passed 

NEW BUSINESS 

V. Intent to Bar/Debarment Appeals 

COMMITTEE: 

DATE: 

SUBJECT: 

STAFF: 

Full Council/4 .17 /1 

April 4, 2017 

Intent to Bar/Debarment Appeal 

Ms. Katie Morr ison 
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ISSUE: The way the Criteria on debarment could be read is that an individual or entity may elect 
to appeal the intent to bar notice and the debarment action, when a debarment action. A slight 
revision/movin g around of language will resolve this possible interpretation. 

** Staff would also like to clarify with Council if the appea l hearing is also one that the Council 
would like to designate as in-writing only (unless in-person is allowed by the Council). The 
necessary chan ges to the Criteria for this update are included below. 

CRITERIA 

2-3-900 - DEBARMENT 

... The intent to bar notice will inform the person(s) or entity that they are entitled to present 
information and materials in writing or in person to appeal the intent to bar at the next scheduled 
meeting of the Council. The notice will stipulate that if they intend to appeal the intent to bar, the 
person(s) or entity must inform the Council office in writing within ten days of receipt of the 
notice as to \vhedier the)· will appeal the intent to bar in 1,vriting or in person. The Council's 
decision is final if the person or entity elects not to appeal within ten days of the Council 
notification. 

A debarment order may be issued by the Council as a result of its consideration of the facts 
presented in the appeal. The Council' s decision is final and will be sent to the person(s) or entity 
by electronic and certified mail following their appeal before the Council. 

The Counc il' s decision is final if the person or entity elects not to appeal within ten days of 
Council notification. The Council's decision is also final following appeal ... 

OPTIONS 
1. Vote to approve the proposed policy presented below and publish it in the Memorandum 

to the Field. 

2. Vote to approve the proposed po licy with amendments shown below and publish it in the 
Memorandum to the Field: 

2-3-900 - DEBARMEN T 

... The intent to bar notice will inform the person(s) or entity that they are entitled to 
present information and materials in writing or in person to appeal the intent to bar at the 
next scheduled meeting of the Council. The notice will stipulate that if they intend to 
appeal the intent to bar, the person(s) or entity must inform the Counci l office in writing 
within ten days of receipt of the notice as to whether they will appeal the intent to bar in 
writing or in person. The Council' s decision is final if the person or entity elects not to 
appeal within ten days of the Council notification. 
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A debarment order may be issued by the Council as a result of its cons ideration of the 
facts pre sented in the appea l. The Coun cil's decision is final and wi ll be sent to the 
person(s) or entity by electro nic and certified mail following their appea l befo re the 
Council. 

The Council 's decision is final if the per son or entity elects not to appeal 1Nithin ten days 
of Council notificat ion. The Council's decision is also final follov,ing appeal. . . 

3. Recomm end a different appro ach to policy issue as stated below: 

4. Remov e from further considerat ion. 

RECOMMENDATION: Option 2 

MOVED : 
SECONDED: 
ABSTENTION: 
ACTION: 

Comm issioner Bennett 
Commissioner Blake 
none 
Unanimously Passed 

VI. Review Board Members and Expense of Appeals 

COMMITTEE: 

DATE: 

SUBJECT: 

STAFF: 

Full Coun cil/4 .17 /2 

Apri l 4, 2017 

Review Board Members and Expenses of an Appeal 

Katie Morri son 

ISSUE: In anticipation of the February policy meeting, the ACICS staff noted that currently the 
Criteria does not reflect the practi ces that ACICS has been exercising in handling the Review 
Board of Appeals, especially in regards to having a group of 15 per sons, and having those 
individuals serve three year term s on the Rev iew Board . At the poli cy meeting, the Council 
indicated its position that the practi ces desc ribed in the Criteria should continue to be followed, 
so the only chang e made in regar ds to the appointment of members of the Review Board is to use 
a "poo l" of per sons. The second paragraph of 2-3-6 02 and the Bylaw s were altered for the 
consistency of listing "aca demic ," "admini strative" and "public " across Criteria sections in the 
indication of types of repre sentatives 

The Criteria also indic ates that the institution would provide ACICS with a deposit for the 
expenses of the appeal hearing and rece ive a refund of any excess depo sit, but we are currently 
charg ing the full fee of $ 10,000 ($5,000 for hearin g + $5,000 for pan el memb ers' expenses) in 
advance with no need for a refund . Thi s will simplify practic es for the accounting dep artment, 
too. 
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Staff also wanted to inquire of the Council as to whether it should be the entire Council 
des ignatin g the Revi ew Board panel member s, or more appropriately, the Chair of the Coun cil. 
The switch in language from "Council" to "Chair of the Coun cil" is now included in the 
revisions below . 

CRITERIA 

2-3-600 - REVIEW BOARD APPEAL PROCESS 

2-3-602. Appointment of Members. The Revi ew Board of Appeals shall consist of a pool of 
fift een (15) persons, all of whom have had experience in accreditation , who are appointed to 
three-year term s. A person a-ppoiateEI shall not have been a commissioner wi thin one year of 
appointment. Th e Review Board of Appeals shall consis t of at leas t two (2) academic 
representatives, two (2) admini strati ve representatives, and thre e (3) public members, as defined 
in Appendix A. 

A Revi ew Board of Appeals pan el of three to seve n persons, dep endin g on the scope and 
complexity of the matter or institution being rev iewed, will be designated by the Chair of the 
Council from the entire Revi ew Board to hear an appeal from an institution. The Chair CouReil 
also will designate one member of the Review Bo ard Pane l to serve as chair. The selection and 
actions of the panel are subject to ACICS conflict of interest policie s. A Review Board Panel 
will consist of at least oRe (1) public, oRe (1) admiRistrative, aRd one (1) academic, one (1) 
administrative, and one (1) publi c representative as defined in Appendix A. 

2-3-608. Expenses of Appeal Hearing. The institut ion shall bear the following expenses in 
connection with the appeal: 

(a) trave l and subsistence of the Review Board panel members par ticipating in the hear ing ; 
and 

(b) cost of the hearing room and tran scription. 

An appeals fee deposit must be remitt ed to made with the Council at the time of the filin g of the 
notice of appeal describe d in Section 2-3-6 04 . Thi s fee deposit sha ll be applied to the expenses 
listed above, and aay excess depo sit will be returned to the institutioR. 

APPENDIX A BYLAWS 
ARTICLE VII 

Appeals Process 

Section 1 - Review Board of Appeals. A Review Board of Appeals shall be appointed by the 
Council. Th e purpose of the Review Bo ard shall be to review, according to pre-established 
procedures and guidelines, appea ls by memb ers of final nega tive actions by the Council and in 
each case either to aff irm the action of the Council, to remand the case to the Council for furth er 
review, or to amend or overturn the action. The Review Board shall consist of a pool of fifteen 
(15) persons, all of whom have had experienc e in accred itation. The Review Board shall include 
at leas t two (2) academic representativ es, two (2) admini stra tive repr esentatives, and three (3) 
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public members, as define d in Article III , Section 1 herein. Review Board panel s will consist of a 
minimum of three (3) members and be comprised of at least one (1) public , one (1) academic, 
aHfl-one (1) administrative , and one (1) publi c repr esentative. Member s shall be appointed to 
terms of three years, with terms of initial appointees staggered so that one-third of the terms 
expire each year. A per son appointed to the Review Board shall not have been a commissioner 
within one year prior to appointment. The President shall convene timely a panel of the Review 
Board when necessa ry. 

OPTIONS 
1. Vote to approv e the proposed policy presented below and publi sh it in the Memorandum 

to the Field . 

2. Vote to approve the propo sed policy with amendm ents shown below and publish it in the 
Memorandum to the Field : 

2-3-600 - REVIEW BOARD APPEAL PROCESS 

2-3-602. Appointment of Members. The Review Board of Appeals shall consist of,1! 
pool of fifteen (15) persons, all of whom have had experience in accreditation , who are 
appointed to three-yea r terms. A person appointed shall not have been a commissioner 
within one year of appointment. The Review Board of Appeals shall consist of at least 
two (2) academic repre sentatives, two (2) administrative representat ives, and three (3) 
public members, as defin ed in Appendix A. 

A Review Board of Appeals panel of three to seven persons, depending on the scope and 
complexity of the matter or institution being reviewed , will be designated by the Council 
from the entire Review Board to hear an appeal from an institution . The Council _also will 
designate one member of the Review Board Panel to serve as chair. The selection and 
actions of the pane l are subject to ACICS conflict of interest poli cies. A Review Board 
Panel will consist of at least one (1) ptiblic, one (1) administratiYe, and one (1) academic,. 
one (1) adminis trativ e, and one (1) public representative as defin ed in Appendix A. 

2-3-608. Expenses of Appeal Hearing. The institution shall bear the following expenses 
in connection with the appeal: 
(a) travel and subsistence of the Review Board panel members participatin g in the 
hearing; and 
(b) cost of the hearin g room and transcription. 

An appeals fee deposit must be remitted to made 1.vith the Council at the time of the filing 
of the notice of appeal described in Section 2-3-604 . This fee deposit shall be applied to 
the expenses listed above, and any mwess deposit will be returned to the inst itution. 

APPENDIX A BYLAWS 
ARTICLE VII 

Appeals Process 
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Section 1 - Review Board of Appeals. A Review Board of Appeals shall be appointed by 
the Council. The purpose of the Review Board shall be to review, accord ing to pre­
estab lished procedures and guide lines, appeals by members of final negat ive actions by 
the Council and in each case either to affirm the action of the Council, to remand the case 
to the Council for further review, or to amend or overturn the action. The Review Board 
shall consist of a pool of fifteen (15) persons, all of whom have had experience in 
accreditation . The Review Board shall include at least two (2) academic representatives, 
two (2) administrative representatives, and three (3) public members, as defined in 
Article III, Section 1 herein. Review Board panels will consist of a minimum of three (3) 
members and be comprised of at least one (1) public, one (1) academic, atl6----0ne (1) 
administrative, and one (1) public representative . Members shall be appointed to terms of 
three years, with terms of initial appoin tees staggered so that one-third of the terms expire 
each year. A person appointed to the Review Board shall not have been a commissioner 
within one year prior to appoint ment. The President shall convene timely a panel of the 
Review Board when necessary . 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 2 

MOVED: 
SECONDED: 
ABSTENTION: 
ACTION: 

Commissioner Leak 
Commissioner Euliano 
none 
Unanimously Passed 

In relation to the above policy change, staff provided a list of 15 existing and potential members 
for the Review Board pool. The list contained an equal mix of persons identified as public, 
member, administrative, and academ ic. There was discussion regarding the appropriateness of 
the persons on the list. 

Council asked that the staff clean up the list and bring a new list to the executive committee. 

VII. Institutional Grant Length Zeigler 

COMMITTEE: 
DATE : 
SUBJECT: 
STAFF: 

FC/ April.2017 /3 
April 2017 
Institutional Grant Length 
Karly Zeigler 
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ISSUE: Staff propo ses a revi sion to once again determine grant length s by institut ion, rather 
than by campus. 

OVERVIEW 
In 2012 ACICS had added criterion to allow for ind ividualiz ed grant lengths at the campus level. 
However, since this revision was made, the necessity to consider grant lengths at the institutional 
level has become apparent due to varying factors of an institution that are often applicable to the 
main and its branch es. 

We currently have approximately 120 branch campuses which have a grant of accreditation 
expiring before or after the main campus , which would need to be reconciled. (See Main vs. 
Branch Expiration) 

CRITERIA 

2-1-701. Maximum Length of Grants of Accreditation. The Coun cil determine s the grant 
lengths of each camp us institution that is accredited by ACICS. The maximum length of an 
initial grant of accreditation is three years. If an institution can demon strate a record of having 
been in good standing with another institutional accrediting agency recognized by the United 
States Department of Education, the Council may award an initial grant of up to four years. The 
maximum length of a renewal grant of accreditation is six years . 

2 1 702. Gr-ant Lengths ef Braneh Campuses in A{ultiple Campus lnstitutiens. The Council at 
its discretion may determine that the grant length and/or e*piration date for a branch campus will 
not coincide with the grant length and/or e*pi:ration date for the main campus . lH the e .. ·ent that 
the main camp us fails to maintain its accreditation status with A.GIGS, the associated branches 
and learning sites are ineligible for accreditation by A.GIGS. 

OPTIONS 
1. Vote to approve the propo sed policy presented below and publi sh it in the Memorandum 

to the Field. 

2. Vote to approve the propo sed policy with amendments shown below and publish it in the 
Memorandum to the Field: 

3. Recommend a different appro ach to po licy issue as stated below: 

4. Remo ve from further consideration . 

RECOMMENDATION: Option 1 

MOVED: 
SECONDED: 
ABSTENTION: 
ACTION: 

Commi ssio ner Ramirez-Rivera 
Commissioner Hobd y 
none 
Unanimously Passed 
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Regarding the above policy item, staff asked Counci l to consider how to proceed with campuses 
that have different grant lengths from their main campuses . Staff Zeigler will prepare options for 
the Executive Committee's consideration. 

VIII. Establishment of Graduation Rate Standards 

DATE : Apri l 4, 2017 

SUBJECT: Establishment of Graduation Rate Standards 

CONSIDERATION: Proposed 

STAFF: Williams, Walters-Gilliam, & Gelfound 

Issue/Objective: Using the scheduled-to-graduate cohort information collected on the 2016 
Campus Accountabi lit y Report, the Council is now able to evaluate the spread of graduation 
outcomes reported by camp uses, by program length, to consider the establishment of justifiable 
and reasonable grad uation rate standards. 

The Graduation Rate Formula and Data Collection 
Instead of having camp uses calc ulate and repo1t their own rates, the CAR system requested the 
following inform ation, by program and by student, with subsequent calc ulations initi ated by 
cohort. Campuses were required to enter data on each student in the schedule-to-graduate 
cohort. With waiver withdrawals removed (active military service , enrollment at another campus 
within institution, incarcerat ion, and death), we calculated grad uation rate, e.g. total numbers of 
graduates divided by students enroll ed in that cohort, as revised over the course of the cond uct of 
the program. 

Assessment following data collection 
Institutions did not always understand the concept of sched uled-to-graduate (the date on the 
student's enro llment agreement or comparab le document identifying the respective cohort audit 
trail). They of ten confused it with the actual graduation date (month/year) for each student. 

Analysis of the Data Collected 
Ptior to considering the standards estab lished by other comparable accrediting agencies, the data 
collected were analyzed using the following assumptions: 

Because program lengths are not "standard", crede ntial levels were used to estab lish the matrix 
to be used. 

Graduate programs would be identifi ed uniqu ely as grad uate programs and not by program 
length. 

1. Programs with a schedu led-to-graduate cohort of 10 or less were subtracted from the data 
to provide a more realistic review and elimin ate extremes in the resulting percentiles. 
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Table I: Summary of Graduation Rate Data from 2016 CAR 

Credential Mean Standard 
(AV) Deviation 

Certificate 52% 29% 
Certificate/Diploma 50% 25% 
Occupational Associate's 57% 26% 
Academic Associate's 55% 28% 
Bachelor 's de2ree 56% 33% 
Master's degree 54% 31% 

Table II: Summary of Graduation Rate Data from 2017 Mid-Year CAR 

Credential Mean Standard 
(AV) Deviation 

Certificate 52% 26% 
Certificate/Diploma 49% 24% 
Occupational Associate's * * 
Academic Associate's 58% 24% 
Bachelor's de2ree * * 
Master's de2ree 

*Only one program was reported at this level on the mid-year 

Table III: S ummaryo fC ompansons w1 er .2enc1es 'th 0th A 
Program Length Graduation Rate - Agency Comparison 
(in months) ACCET ABHES ACCSC* DEAC 
1- 3 67% NIA 84% 
4 - 6 67% NIA 69% 
7 - 9 67% NIA 55% 
10 - 12 67% 54% 
13 - 15 67% 45% 
16-18 67% 42% 
19-24 ** 36% 32% 
25 - 35 33% 32% 
36+ 32% 32% 
Bachelor's" 43% 

*Referred to as the "benchmark" but would be our minimum compliance standard. 
** Agency does not offer this credential 
"As differentiated by DEAC (credentia l versus lengths) 
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Looking Ahead 

1. Mid-Year CAR: although not incorporated into this analysis, tho se campuses that were 
required to submit a mid-ye ar Report also provided scheduled-to- graduate inform ation 
and preliminary graduation rates were captured. Camp uses are becoming more fami liar 
with the "scheduled-to- grad uate" information that they now need to collect (if they 
were n' t doin g so previou sly) . 

2. Implem entation: with the submi ssion of the 2017 Camp us Accoun tability Report. 

Considerations for the Establishment of a Compliance Standard: 

While the mean across all progr ams' lengths hovers between 50 - 56%, the large standard 
devia tions indicate that the spread of data is much more varied and this var iation must be taken 
into accou nt when propo sing a compliance point. 

As summarize d above, ACCET uses rate for all program s, regardless of length. ACCSC 
subtracted the standard dev iation from the mean for each benchmark (as described in its 
Accreditation Alert, June 29, 2012). Altho ugh ABHES uses graduat ion rates as part of its 
assessment of outcomes, it is not used to take compliance actions at this time . 

The benchmark of 70% already established for other student achievement outcomes - retent ion, 
placement, licensure examin ation pass rates - can also be appl ied to grad uation rate. 

Critical Questions : 
What should be the process for stabilizing the data given that only one year has been collected? 

Should campuses be given a grace period prior to enforc ement? (All reportin g the firs t year) 

1. Sho uld the compliance point be a range, using a percentage above and below the mean? 

2. As a starting point , should the Council considerin g benchmarkin g agains t a comparable 
agency while additional data are collected? 

CRITERIA 
Once estab lished, these standard s will be incorporated into the guide lines of Appendix L. 
However, graduation rate has already been incorporat ed as a required element for the CEP 
(Section 3-1-111 & Appendix K). 

Staff Gilliam proposed the policy to facili tate discussion on the topic as it had becom e a critical 
issue concerning ACICS' compliance with ED' s expec tation s for student achievem ent. The 
Council discussed the estab lishment of a universal rate versus using rates based on the expected 
outcomes by credential levels. Further, consideration was given to the limit ation of the data 
collected to date and how the outcome s already collected by comparable accrediting agencies 
could be incorporated in the development so far. After some discussion , Council tabled the issue 
and directed Staff to revise the policy for furt her consideration at the Fr iday Coun cil meetin g. 
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IX. Review Board Decision: Remand Action 

The Review Board considered We st Virginia Bu siness Colle ge's appeal of the December 22, 
2017 , deci sion to deny the institution 's application for renewa l of accreditation. The Review 
Board determined that the institution did not have suffici ent time to respond to the concerns. The 
Review Board remanded the deci sion to the Coun c il with the recomm endation that Council 
consider givin g the institution additional time to address the rema inin g areas of noncomplian ce 
for review at the August 2017 Council meeting. 

MOTION: 

MOVED: 
SECONDED: 
ABSTENTION: 

ACTION: 

As requir ed by 2-3-603 of the Accreditation Criteria, the Council 
considered the recommendation of the Review Board but reaffirm s its 
former decision to den y the institution 's app lication for renewa l of 
accreditation. 

Swartzwelder 
Hobdy 
None 

Passed 

CLOSING 

Mot ion to adjourn atl 2:30 p .m . 

MOTION: 
MOVED: 

Adjourn 
Leak 
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Ms. Michelle Edwards, Chair 
Mr. Roger Swartzwelder, Chair-Elect 
Ms. Julie Blake, Treasurer 
Mr. John D. Euliano, Secretary 
Dr. Lawrence Leak, Executive Committee Member 
Dr. Edward Thomas 
Mr. Richard Bennett 
Dr. Fardad Fater i 
Ms. Elizabeth M. Guinan 
Dr. Adriene K. Hobdy 
Dr. Deborah Jones 
Ms. Martha E. Loveman 
Dr. Rafael Ramirez-Rivera 
Dr. Judee Timm 



Staff 
Mr. Roger Wi lliam s, Interim President 
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CALL TO ORDER 

Chair Edwards called the meet ing to order at 11: 11 am. 

SHOW-CAUSE REVIEW DECISIONS 

A. Globe University /Minnesota School of Business 
Continued External Show-Caus e Review (In Writing) 
Globe University, Woodbury, MN - 00010898 (Main) 
Minnesota School of Business, Richfield, MN - 00011103 (Main) 

PRIMARY REVIEWER: RAMIREZ -RIVERA 

The panel considered the institut ion's cun ent teach-out and closure plans that are underway 
with an anticipated final closure in October 20 17. Staff has been request ing and wi ll continu e 
to request updated student audits to ensure that aJI students have been provided with an 
oppo rtunit y to comple te or contin ue 

MOTION: Continu e the show-cause directive thro ugh final teach-out and closure of the 
inst itutions . 
MOVED : Ramire z-Rivera 
SECONDED: Bennett 
ABSTENTIONS : None 
ACTION : Passed 



B. Herguan University, Sunnyvale, CA - 00039183 (Main) 
Continued External Show-Cause Review (In Writing) 

PRIMARY REVIEWER: SWARTZWELDER 

The panel discussed the institution' s plan s and ongoing legal battle with SEVIS. 
The institution indicated that it planned to target a new market of students, to include those 
already in the workforce that are looking to enhance their skills or previous Herguan University 
students that are currently employed under the HlB visa classification. However, no 
documentation of the implementation of this plan was provided other than a listing of 15 
potentially interested students. No evidence of whether these potential students actually enrolled 
at the institution to support a new class start was provided for the Council's review. Hence, the 
concern remains for the viability of the institution relative to maintaining financial stability and 
its academic operations consistent with the Accreditation Criteria. 
The panel also recommended a special visit to the institution to evaluate the academic and 
operational activities as part of the continued show-cause action. 

MOTION: Continue the show cause directive , requ esting additional information and 
conducting a spec ial visit to the institution. 

MOVED: Leak 
SECONDED: Jon es 
ABSTENTIONS: None 
ACTION: Passed 

C. Northwest Suburban College, Rolling Meadows, IL - ACICS ID: 00135778 (Main) 
External Show-Cause Review (In Writing) 

PRIMARY REVIEWER: HOBDY 

MOTION: Continue show cause and requir e campu s to cease and desist unapproved 
program s within 15 days and will be considered at next execu tive committee meeting for 
future action. 

MOVED: Hobdy 
SECONDED: Fateri 
ABSTENTIONS: None 
ACTION: Passed 

D. MJS College School of Nursing and Business , Merrillville, IN - 00054467 (Main) 
Continued External Show-Cause Review (In Writing) 

PRIMARY REVIEWER : SWARTZWELDER 

The institution voluntarily withdrew its accreditation so no action taken. 

E. Education Management Corporation 



Continued Financial Show-Cause Review (In Writing) 
The Art Institute of York - Pennsylvania, York, PA -A C/CS ID: 00032159 (Main) 
Art Institute of Fort Lauderdale, Fort Lauderdale, FL - AC/CS ID: 00016231 (Main) 
The Art Institutes International Minnesota, Minneapolis, MN - AC/CS ID: 00010751 (Main) 
Art Institute of Phoenix, Phoenix, AZ - AC/CS ID : 00016228 (Main) 
Art Institute of New York City, New York, NY - AC/CS ID: 00016235 (Main) 

PRIMARY REVIEWER: SWAR TZWELDER 

The panel noted that the corporat ion was in the process of teaching out and closing three of 
the institution s (and their assoc iated branches) but concerns still persisted with its continued 
financial stability. 

MOTION: Continue financial show cause directive against EDMC and all its accredited 
institution s. 

MOVED: Swartzwelder 
SECONDED: Bennett 
ABSTENTIONS: None 
ACTION: Passed 

F. Bristol University, Anaheim, CA - 00015728 (Main) 
Continued Financial/Student Achievement Show-Cause Review (In Writing) 

PRIMARY REVIEWER: EULIANO 

The panel considered the institution 's response the financial issues and the student 
achievement deficiencies and determined that the institution adequately addressed the 34% 
retention rate it reported on its 2016 CAR. Howev er, the panel continues to have serious 
concerns about the institution 's continued viability and questioned the reliability of the 
financial data submitted in the institution's response, including a 116%% net loss, and equity 
as a percentage of total assets of 388%. 

MOTION : Continue the financial show-cause directive. 

MOVED : Euliano 
SECONDED : Fateri 
ABSTENTIONS : None 
ACTION: Passed 

G. MDT College of Health and Sciences 
MDT College of Health and Sciences, Inc., Highland Heights, OH - AC/CS ID: 00016303 
(Main) 
MDT College of Health and Sciences, Inc., Dba ATS Institute of Technology, Chicago, /L ­
AC/CS ID: 00101382 (Branch) 



PRIMARY REVIEWER: BLAKE 

The panel determined that the institution addressed all the concerns related to the 43% 
placement rate reported by the main campus but , becau se the data was limited on the mid­
year CAR (resulting in a 100% placement) , is reque sting that the institution submit s a three­
quarter 2017 CAR to better evaluat e its student achieveme nt in this reporting period. To that 
end, the student achievement show-cause directive was vacated but the institution placed on 
reporting. 

Conc ernin g the financial show-cause, the panel cont inues to have concerns with the financial 
stabi lity of the institution althoug h it recognized that improveme nts have already been made. 

MOTION: Continue financial show cause, vacate student achievement show cause, and 
place on student ach ievement reporting. 

MOVED: Blake 
SECONDED: Guinan 
ABSTENTIONS: No ne 
ACTION: Passed 

H. SOLEX College 
Continued On-Sit e Evaluation/Student Achievement Show-Cause Review (In Writing) 
SOLEX College, Wheeling, IL - 00024422 (Main) 
Wabash Learning Site, Chicago, IL - 00267203 (Leaming Site) 

PRIMARY REVIEWER: SWARTZWELDER 

The show-cause directive , initiated as a result of the institution 's renewal of accreditation 
review , morphed to include student achievement concerns with its reported -3% placement 
rate on its 2016 CAR which called into question the integrity of the data. In its response, the 
inst itution addressed the -3% issue when it revi sed its 2016 CAR but as a result , another very 
critica l issue surfaced. In the submitted mid-year 2017 CAR, the institution reported that its 
PTA program only had one remaining student and the MA program had 31 student s who 
would comp lete or graduate before June 2017, with no new enroll ees in either program. 
However, the Inten sive English Program (IEP), which does not lead to a postsecondary 
academic credential, has over 200 student s. 

Further, the institution did not address the outsta nd ing financial issue with the DOE 
concerni ng its response to the $3, 750 , 877 .18 financial aid liabilities. The president provided 
a settlement propo sal and emai l of acceptance from the USDE concerning a reque st to settle 
but a finali zed settlement contract was not provided. 

MOTION: Continue show-cause directive 
MOVED: Euliano 
SECONDED: Leak 
ABSTENTIONS: None 



ACTION : Passed 

I. Computer Systems Institut e 
Continued Student Achievement Show-Cause (On Remand) 
Computer Systems Institute, Gurnee, IL - 00023493 (Main) 
Computer Systems Institute, Skokie, IL - 00022181 (Branch) 
Computer Systems Institute, Chicago, IL - 00023489 (Branch) 
Computer Systems Institute, Elgin, IL - 00039798 (Branch) 
Computer Systems Institute, Lombard, IL - 00023491 (Learning Site) 
Computer Systems Institute, Charlestown, MA - 00231062 (Learning Site) 
Computer Systems Institute, Worcester, MA - 00231063 (Learning Site) 
Computer Systems Institute, Allston, MA - 00278094 (Learning Site) 

PRIMARY REVIEWER: SWARTZWELDER 

Having considered the institution's response to the Student Achievement show-cause 
directive and noting that substantial improvement had not been made from its December 
2016 review, the panel chronicl ed the institution's continued non-compliance with ACICS' 
standards since the initial show-cause directive was issued in February 2016. With the 
longest program being about a year, the institution has one year to come into compliance in 
accordance with Chapter 3, Introdu ction, unless if the Council has good cause to grant an 
extension. 
The Co uncil did not find good cause to extend the institution's maximum time frame. 

MOTION : Withdraw the institution's accreditation by suspension, given that it exceeded the 
maximum time frame to bring itself into compliance since it was placed on show-cause in 
February 20 16. 

MOVED: Bennett 
SECOND ED: Swartzwelder 
ACTION: Passed 

J. Branford Hall Career Institute, Branford CT - ACICS ID: 00010452 (Main) 
Withdrawal by Suspension for Student Achi evement 
Branford Hall Career Institute, Branford, CT - 00010452(Main) 
Branford Hall Career Institute, Southington, CT - 00015722(Branch) 
Branford Hall Career Institute, Windsor, CT - 00012823 (Branch) 
Branford Hall Career Institute, Springfield, MA - 00018785(Branch) 
Branford Hall Career Institute, Woodland Park, NJ - 0002558 18(Branch) 
Branford Hall Career Institute, Albany, NY - 00022387(Branch) 
Branford Hall Career Institute, Bohemia, NY - 000J9180(Branch) 
Branford Hall Career Institute, Amityv ille, NY - 000178224 (Branch) 
Branford Hall Career Institute, Windsor, CT - 00024281 (Learning Site) 
Branford Hall Career Institute, Springfield , MA - 00022439(Learn ing Site) 

PRIMARY REVIEWER: HOBDY 



While the campu s, in Branford , CT, where the placement performance has been below 60% 
for the past three years, reported a 58% rate on its mid-year 2017 CAR, it failed to provide 
the supporting docum entation to demonstrate the improvem ent in outcomes, with many 
submitted placements to the PVP not yet verified by a graduate or employer. 

MOTION: Rescind withdrawal by suspension action against the institution and issue a show 
cause directive to that campus 

MOVED: Hobdy 
SECONDED: Blake 
ABSTENTIONS: None 
ACTION: Passed 

K. Court Reporting Institute of St. Louis - ACICS ID: 00020271(Main) 
Withdrawal by Suspension for Student Achievement 

PRIMARY REVIEWER: HOBDY 

Institution has closed so no action taken. At time of closure, the institution was under the 
adverse action. 

L. Gallipolis Career College, Gallipolis, OH - ACICS ID : 00011098 (Main) 
Withdrawal by Suspension for Student Achievement 

PRIMARY REVIEWER: HOBDY 

The institution reported a 62% retention rate on its 20 17 mid-year CAR, as a result of 
improvement s in the two program s that had adversely impacted the campus- level rate in 
2016. 

MOTION: Rescind the withdrawal by suspension action and place the institution on student 
achievement reporting. 

MOVED: Hobdy 
SECONDED: Blake 
ABSTENTIONS: None 
ACTION: Passed 

M. Salter School , Fall River , MA- ACICS ID : 00020809 (Branch) 
Withdrawal by Suspension for Student Achievement 

PRIMARY REVIEWER: HOBDY 

The panel noted that , as a result of the withdrawa l by suspension action , the campus had 
initiated the closure process and was cmTently teaching out all its students with an anticipated 



closure date of September 20167. As such, the panel recommended a rescissio n of the 
withdrawal action but wanted to keep the campus on show-cause through that teach-out, 
while monitorin g the students' progress to completion and placement. 

MOTION: Rescind withdrawal by suspension action and issue a show cause directive 
through the teach-out and closure of the campus, scheduled to be completed by September 
2017. 

MOVED: Hobdy 
SECONDED: Blake 
ABSTENTIONS: None 
ACTION: Passed 

N. American College for Medical Careers, Orlando, FL - ACICS ID: 00171540 (Branch) 
Show-Cause Directive (Complaint Review) 

PRIMARY REVIEWER: EDWARDS 
In its response, the camp us satisfactorily addressed the seven (7) issues identified in the show 
cause letter, includin g the training of its staff, development and systematic implementation of 
policie s and procedures, repair of the HV AC system, and addressing the ongoing concerns 
with campus security. 

MOTION: Vacate show cause directive 

MOVED: Edwards 
SECONDED: Leak 
ABSTENTIONS: None 
ACTION: Passed 

CLOSING 

Motion to adjourn the meeting at 12:38 pm. 

MOTION: adjourn 
MOVED: Blake 
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MEETING PARTICIPANTS 
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CALL TO ORDER 

Chair Edwards called the meeting to order at 9:01 am. 
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STANDING COMMITTEE REPORTS 

I. Financia l Review Committee 

The Financial Review Committee report was presented to the Counci l by committee chair, 
Commissioner Euliano. 

MOTION: Approve the minutes of the Financial Review Committee (with the exception of 
items for separate vote below) 

MOVED : Euliano 
SECONDED: Bennett 
ABSTENTIONS: None 
ACTION : Passed 

A. Coleman University , San Diego, CA (ACICS ID: 00010418) 

MOTION : Place on financial show cause 
MOVED: Euliano 
SECONDED: Leak 
ABSENTION: Swartzwelder 
ACTION : Passed 

B. Education Affiliates Corporate Ownership 
Fortis Institute, Erie, PA, A C/CS ID: 00010934 
Fortis College, Orange Park, FL, AC/CS ID: 00016005 
Fortis College, Noifolk, VA, AC/CS ID: 00010770 

MOTION : Place Education Affiliates (three mains and four branches) on financial show 
cause 
MOVED: Euliano 
SECONDED: Leak 
ABSENTIONS: None 
ACTION: Passed 

C. Pinchot University (00022447), Seattle , WA 
The institution has made no submission of its AFR or any other reports previously 
requested by the Council , including a response to the Compliance Warning action from 
the December meeting 

MOTION : Revoke the accreditation of the institution for failing to submit its AFR. 
MOVED: Euliano 
SECONDED: Leak 
ABSTENTIONS: None 
ACTION: Passed 
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II. Business Practices Committee 

The Business Practices Committee report was presented to the Council by committee chair, 
Commissioner Fateri who summarized the discussion and draft policy changes considered by the 
committee. 
After extensive discussion on the implications of the Notification of Program Teach-Out 
(BPC/4.17 /3) draft policy, the proposal was removed from current voting and tabled until the 
August meeting, with staff directed to do some more research to give considerations to other, 
more practical solutions. 

MOTION: To approve the minutes of the Business Practices Committee and table the 
Notification of Program Teach-out Policy to August 2017. 

MOVED: Fateri 
SECONDED: Ramirez-Rivera 
ABSTENTIONS: None 
ACTION: Passed 

III. Institutional Effectiveness Committee 

The Institutional Effectiveness Committee report was presented to the Council by committee 
chair, Commissioner Jones. 

Program-leve l show-cause, compliance warning, and reporting actions taken by the committee, 
for retention and placement were summarized along with the communication approved for those 
campuses who have already initiated the program teach-out process as a consequence of low 
student achievement outcomes. 

As a result of a recommendation from the Committee, Staffs Gilliam and Gelfound conducted a 
short presentation on the Council' s adoption of a quarterly CAR requirement for all institutions, 
emphasizing the value to the campuses and ACICS. Questions included when and how it can be 
implemented as well as the actions that would be taken as a result of the data collected. Staff 
assured the Council that the intent was to first gather data to conduct analyses on trends over 
time to determine what actions would be necessary, including training. A specific motion , 
separate from the acceptance of the meetings, was made concerning this item: 

MOTION: Move forward with the development of the quarterly CAR requirement and allow 
staff to create an impl ementation plan to be presented at the next Executive Committee meeting. 

MOVED: Leak 
SECONDED: Ramirez-Rivera 
ABSTENTIONS: None 
ACTION: Passed 

******* 

4 



ACICS Council Meetin g Minut es- April 3-7, 2017 

MOTION: Approve the minutes of the Institution al Effectiveness Committee meeting 
MOVED: Jones 
SECONDED: Bennett 
ABSTENTIONS: See Absentions List (for student achievement actions) 
ACTION: Passed 

IV. Education Enhancement and Eva luation Committee 

The Education Enhancement and Evaluation Committee report was presented to the Council by 
committ ee chair, Commissioner Hobdy. 

MOTION: Approv e the minutes of the Education Enhancement and Evaluation Committee 
meeting. 

MOVED: Hobdy 
SECONDED: Thoma s 
ABSTENTIONS: None 
ACTION: Passed 

SHOW-CAUSE AND FILE REVIEW DECISIONS 

V. Studen t Achievement Program Leve l 

A. Deny the appeals for the withdrawal of approv al for 3 programs 
MOVED: Edwards 
SECONDED: Leak 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

B. Rescind the withdrawal of approv al for nine program s 
MOTION : affirm motion and place on various statu ses 
MOVED : Edward s 
SECONDED: Leak 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

C. Continue show-ca use dire ctives for 15 pro grams 
MOVED: Leak 
SECONDED : Fateri 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

D. Vacate show- cause direc tive and plac e 5 pro grams on reportin g 
MOVED : Thomas 
SECONDED : Swartzweld er 
ABSTENTIONS: See Abstentions List. 

5 



ACICS Counci l Meetin g Minut es- Apri l 3-7, 20 17 

ACTION: Passed 

E. Vacate show-cause directives for 15 prog rams 
MOVED: Fateri 
SECONDED : Ramirez-Rivera 
ABSTENTIONS: See Abste ntion s List. 
ACTIO N: Passed 

F. Vacate licensure show-cau se directive 2 programs at Pioneer Pacific College 
MOVED: Leak 
SECONDED: Bennett 
ABSTENTIONS: See Absten tions List. 
ACTION: Passed 

VI. File Review 

A. Denial of Initial Grant - Florida Academy of Nursing, Miramar , FL (0027025 3) 
The Coun cil voiced concern that the institution would not be able to meet licensure pass 
rate requirement s for ACICS (60%) nor the state of Florida (72%) having achieved rates 
of 45% (2016), 30.95% (20 15), and 66.67 % (2014) as publi shed by the Florida Board of 
Nursing on its web site . 

MOTION : To deny the institution 's application for initial accreditation 
MOVED: Loveman 
SECONDED: Leak 
ACTION : Passed 

B. Initial Grant Deferra l- South Baylo University 
South Baylo University, Anaheim, CA (00230247) main 
South Baylo University, Annandale, VA (00236409) branch 
Although the institution satisfactory addressed the findin gs identified as outstand ing by 
the Council, ACICS received a copy of a show-cause directive issued by the institutio n's 
current accreditor, ACAOM, as a result of a formal "Acc usation" from the Division of 
Consumer Affa irs at the Californi a Bureau of Private Postsecondary Educati on (BPPE). 

MOTION : To defer an action on the institut ion 's initial applic ation and cond uct an 
unannounc ed visit to evaluate the Accusations pre sented by the BPPE . 

MOVED: Thomas 
SECONDED : Ramirez-Rivera 
ACTION: Passed 

C. Initial Grant Deferral-Two institutions 
Agape College of Business and Scien ce, Fresno, CA (00240200) 
Si Tanka University, Sioux Falls, SD (276405) 
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MOTION : To defer action on the institutions' application for initial accreditation 
MOVED: Leak 
SECONDED: Bennett 
ACTION: Passed 

D. Initial Grant Approval--Healing Hands Institute, Miami , FL (00267207) 
MOTION : Approve the application for initial accreditation for Healing Hands Institute 

for a 2-year period , through 2019. 

MOVED: Leak 
SECONDED : Euliano 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

E. Initial Grant Approval--BAU International University, Washington, DC (00275488) 

MOTION : Approve the application for initial accreditation for BAU International 
University for a 3-year period, through 2020. 

MOVED: Jones 
SECONDED: Ramirez-Rivera 
ACTION : Passed 

F. Initial Grant Approval--Arnerican Institute of Healthcare & Technology, Stratford, CT 
(00259084) 

G. 
MOTION : Approve the application for initial accreditation for the American Institute of 

Healthcare & Technology for a 2-year period, through 2019. 

MOVED: Ramirez-Rivera 
SECONDED : Guinan 
ACTION: Passed 

H. Renewal of Accreditation Compliance Warning 
MOTION : Place 9 campuses on compliance warning and continue compliance warning 

for Ridley-Low ell Business & Technical Inst. , New London, CT 

MOVED: Leak 
SECONDED : Ramirez-Rivera 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

I. Renewal of Accreditation Deferrals 
MOTION : Defer an action on the renewal of accreditation application for 5 campuses 
MOVED : Fateri 
SECONDED : Leak 
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ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

J. Renewal of Accreditation Approvals 
MOTION: Approve the applications for a renewal of accreditation for 20 campuses 
MOVED: Leak 
SECONDED: Ramirez-Rivera 
ABSTENTIONS: See Abstentions List. 
ACTION: Passe d 

K. Special Visits Compliance Warning 
MOTION: Place 5 campuses on compliance warning 
MOVED: Leak 
SECONDED: Fateri 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

L. Special Visit Deferral--Gallipolis Career College, Gallipolis, OH (00011098) 
MOTION : Defer action on the spec ial visit report 
MOVED: Leak 
SECONDED: Fateti 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

M. Special Visit Approvals (23 campuses) 
MOTION : Accept the visit reports for the spec ial visits 
MOVED : Leak 
SECONDED: Bennett 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

N. QAM Visit Compliance Warning--Global Health College, Alexandria, VA (00023681) 
MOTION: Place the institution on compliance warning for its quality assurance 
monitorin g review 
MOVED : Leak 
SECONDED: Guinan 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

0. QAM Visit Approvals 
MOTION : Approve the quality assurance monitoring reviews for 25 campuses 
MOVED: Euliano 
SECONDED: Leak 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 
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OLD BUSINESS 

VII. Intent to Debar Appeal Review {In Writing) 
President & other Board Members - MBTI Business Trainin g Institute 
Intent to Bar Five Board Members 

Panel 
Jones, Primary Reviewer 
Timm , Panel member 
Guinan, Panel member 
Katie Morri son, staff liaison 
LaToya Boyd , staff liaison 

MOTION : To debar the five (5) board member s for five (5) years effective at date of approval, 
Apr il 7, 2017 . 

MOVED: Jones 
SECONDED: Bennett 
ABSTENTION : Ramirez -Rivera 
ACTION: Passed 

VIII. Establishment of Graduation Rate Standards (Revised Policy Discussion Outline) 

SUBJECT: Establishment of Graduation Rate Standards 

CONSIDERATIO N: Propo sed 

STAFF: Willi ams, Walters-Gilliam, and Gelfound 

ISSUE/OBJECTIVE : 
Using the scheduled-to-graduate cohort information collected on the 2016 Campus 
Accountability Report, the Council is now able to evaluate the spread of graduation outcomes 
reported by campu ses, by program length, to consider the establishment of enforceable 
graduation rate standard s. 

Should the Council then use established standards as a benchmark to begin its consideration of 
implementing a graduation rate compliance standard? 

The Graduation Rate Formula and Data Collection 
Instead of having campuses calculate and report their own rates, the CAR system requested the 
following informa tion, by program and by student, with subsequent calculations initiated by 
cohort. Campu ses were required to enter data on each student in the schedule-to-graduate 
cohort. With waiver withdrawals removed (active military service, enrollm ent at another campus 
within institut ion, incarceration, and death), we calculated graduation rate, e.g. total numbers of 
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graduates divided by students enrolled in that cohort, as revised over the course of the conduct of 
the program. 

Assessment following data collec tion 
Institution s did not always under stand the concept of scheduled-to-grad uate (the date on the 
student' s enrollment agreeme nt or comparab le document identifying the respective cohort audit 
trail). They ofte n confused it with the actual graduation date (month/year) for each student. 

Analysis of the Data Collected 
Prior to considering the standards estab lished by other comparable accred iting agenc ies, the data 
collected were analyzed using the following assumptions: 

1. Because program lengths are not "standard", credentia l levels were used to establish the 
matr ix to be used. 

2. Graduate programs would be identified unique ly as graduate programs and not by 
program length. 

3. Programs with a scheduled-to-graduate cohort of 10 or less were subtracted from the data 
to provide a more reali stic review and eliminate extremes in the resulting percent iles. 

Tab le I: Summary of Graduation Rate Data from 2016 CAR 

Credentia l Mean Standard 
(AV) Deviation 

Cert ificate 52% 29% 
Cert ificate/Diplom a 50% 25% 
Occupationa l Associa te' s 57% 26% 
Academic Associate' s 55% 28% 
Bachelor's degree 56% 33% 
Master's degree 54% 31% 

Table II : Summary of Graduat ion Rate Data from 2017 Mid-Year CAR 

Credential Mean 
(AV) 

Certificate 52% 
Certifica te/Diplom a 49% 
Occupation al Associate' s * 
Academic Associate' s 58% 
Bachelor 's degree * 
Master 's degree 

*Only one program was reported at this level on the mid-year 

Tabl e III: Summary of Comparisons with Other Agencies 
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Program Length Graduation Rate - Agency Comparison 
(in months) ACCET ABHES ACCSC* DEAC 
1 - 3 67% NIA 84% 
4-6 67% NIA 69% 
7-9 67% NIA 55% 
10 - 12 67% 54% 
13 - 15 67% 45% 
16-18 67% 42% 
19-2 4 ** 36% 32% 
25 - 35 33% 32% 
36+ 32% 32% 
Bachelor's" 43% 
Master's 54% 

*Referred to as the "benchmark" but would be our minimum compliance standard. 
** Agency does not offer this credential 
"As d{fferentiated by DEAC (credential versus lengths) 

Looking Ahead 
1. Mid-Year CAR: although not incorporated into this analysis, those camp uses that were 

required to submit a mid-year Report also provided scheduled-to-grad uate information 
and preliminary graduation rates were captured. Campuses are becoming more familiar 
with the "scheduled- to-graduate" information that they now need to collect (if they 
weren't doing so previously) . 

2. Implementation: with the submission of the 2017 Campus Accountability Report. 

Considerations for the Establishment of a Compliance Standard : 
While the mean across all programs' lengths hovers between 50 - 56%, the large standard 
deviations indicate that the spread of data is much more varied and this variat ion must be taken 
into account when proposing a compliance point. 

As summarized above, ACCET uses rate for all programs, regardless of length. ACCSC 
subtracted the standard deviation from the mean for each benchmark (as described in its 
Accreditation Alert, June 29, 2012). Although ABHES uses graduation rates as part of its 
assessment of outcomes , it is not used to take complian ce actions at this time. 

The benchmark of 70% already establis hed for other student achievement outcomes - retention, 
placement, licensure examination pass rates - can also be applied to graduation rate. 

PROPOSED CHANGES: 
1. Given that ACCSC is similar in scope and offering to ACICS, and given that the agency 

has a statistically sound and reliable process for collecting, analyzing and establishing its 
standards, ACICS should use this model to start . 
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2. AC ICS will cont inue to collec t grad uation rate data along with program length 
information, for furth er dev elopme nt of data inventory to stabiliz e its graduation rate 
results. 

3. Camp uses will report graduation rate outcomes on the 20 17 CAR which will be taken into 
considera tion for review by the Coun cil. 

CRITERIA 
Once estab lishe d, these standard s will be incorporated into the guide lines of Appen dix L. 
Howeve r, graduatio n rate has already been incorporat ed as a req uired element for the CEP 
(Sec tion 3-1-111 & Appendix K). 

Option s 

1. Vote to approve as prop osed and publi sh it in the Memorandum to the Field . 

2. Vote to amend the policy and bring before the Co uncil in Augu st: 

3. Recomm end a diffe rent approac h to po licy issue as stated below: 

Motion is discussion is moving forward and will be considered at the next avai lable 
meeting 

4. Remove from further consideration. 

RECOMMENDATION: 

MOVED: 

SECONDED : 

ABSTENT ION: 

Commissioner Ramirez- Rivera mo ved to accept option 3 as propo sed 

Commi ssio ner Thomas moved to seco nd the motion 

None 

AMMENDMENTS/GUIDANCE: T he Council directed staff to submit a summary of po licy and 
chart to Executive Comm ittee for co mmunication to the membership via the memo to the field . 

CLOSING 

Motion to adjo urn the Apri l 2017 Council meetin g at 1:30pm. 

MOVED: Leak 
SECONDED: Fateri 
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FULL COUNCIL ABSTENTIONS 

COMMITTEE A ABSTENTIONS 

COMMITTEE B ABSTENTIONS 

COMMITTEE C ABSTENTIONS 

ACICS Counci l Meetin g Minut es- Apri l 3-7, 20 17 

ABSTENTIONS 

BOARD OF DIRECTORS 
April 2017 Minute s 

Monda y, April 3, 2017, 10:00 a.m. 
FINAL 

BUSINESS PRACTICES COMMITTEE 
April 2017 Minute s 

Tuesday , April 4, 20 17, 10:30 a.m. 
FINA L 

EDUCATION ENHANCEMENT AND EVALUATION COMMITTEE 
April 2017 Minute s 

Monday, April 3, 2017, 3:00 p.m. 
FINAL 

FINANCIAL REVIEW COMMITTEE 
Apr il 2017 Minute s 

Wedn esday, April 5, 2017 , 3:00 p.m. 
FINAL 

INSTITUTIONAL EFFECTIVENESS COMMITTEE 
Apri l 2017 Minute s 

Tue sday , April 4, 20 17, 1:00 p.m . 
FINAL 
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ABSTENTIONS LIST 

Please initial when you have reviewed this list. List should be returned to Karly when all have 
reviewed. 

Commissioner Bennett 

Commissioner Blake 

Commissioner Edwards 

Commissioner Euliano 

Commissioner Fateri 

Commissioner Guinan 

Commissioner Hobdy 

Commissioner Jones 

Commissioner Leak 

Commissioner Loveman 

Commissioner Ramirez-Rivera 

Commissioner Swartzwelder 

Commissioner Thomas 

Commissioner Timm 

b)(6) 



Campus Name 

Agape College of Business and Science, Fresno, CA 
American Educational College, Vega Alta, PR 

American Institute of Healthcare & Technology, Stratford, CT 

American National University, Florence, KY 

American National University, Pikeville, KY 

American National University, Pikeville, KY 

American National University, Richmond, KY 

American National University, South Bend, IN 

American University of Health Sciences, Signal Hill, CA 

Art Institute of Indianapolis, Indianapolis, IN 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Phoenix, Phoenix, AZ 

Art Institute of Salt Lake City, Draper, UT 

BAU International University, Washington, DC 

Branford Hall Career Institute, Springfield, MA 

Brightwood College, Hammond, IN 

Brown Mackie College - Akron, Akron, OH 

Brown Mackie College - Atlanta, Atlanta, GA 
-~~-

Brown Mackie College - Cincinnati, Cincinnati, OH 

Brown Mackie College - Findlay, Findlay, OH 

Brown Mackie College - Fort Wayne, IN 

Brown Mackie College - Greenville, Greenville, SC 

---

----- ~~--
Brown Mackie College - Indianapolis, Indianapolis, IN 

Brown Mackie College - Louisville, Louisville, KY 

Brown Mackie College - San Antonio, San Antonio, TX 

Brown Mackie College - South Bend, South Bend, IN 

Brown Mackie College - St. Louis, Fenton, MO 

Brown Mackie College - Tucson, Tucson, AZ 

Brown Mackie College - Tulsa, Tulsa, OK 

Bryan University, Los Angeles, CA 

Bryan University, Topeka, KS 

----

California International Business University, San Diego, CA 

California Miramar University, San Diego, CA 

California University of Management and Sciences, Anaheim, CA 

California University of Management and Sciences, Arlington, VA 

Columbia College, Vienna, VA 

Elmira Business Institute, Elmira, NY 

Elmira Business Institute, Vestal, NY 

Empire College, Santa Rosa, CA 

Everest College, Tacoma, WA 

Florida Academy of Nursing, Miramar, FL 

Fortis Institute, Erie, PA 

Gallipolis Career College, Gallipolis, OH 

----

ACICS ID Class 

00240200 1 MAIN 

RECUSED 

Commissioner 

---

00020978 B 

;0025~0?~ MAIN 

. 00010154 1 B 

00010725 B 

00010725 B 

'00010455 ,B 

00037751 B 
----

00020207 MAIN 

,00032150 B 
,_ -

00032209 is 
00032209 B 

00032209 B 
1

00015228 MAIN 
-- ' 

00032150 1B 
00275488 MAIN 

00018785 B 
'00010353 MAIN 
00011239·-t B 

00020239 B 

,00010572 B 
00010155 B 

00010218 B 

00024800 B 

100023533 B 

00020244 'B 

00041545 B 

,00010595 B 

00029531 .B 

00011135 B 

00024239 B 
100011099 B 

00010128 
1
MAIN 

00020292 .. MAIN 

00024921 MAIN 
100021311 MAIN 

00023818 :MAIN 

00058978 MAIN 

00011107 MAIN 
100020757 B 
00010502 1MAIN 

00020552 B 

00270253 MAIN 
' 1
00010934 MAIN 

00011098 :MAIN 

--·: 
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Campus Name 

Global Health College, Alexandria, VA 

Gwinnett Institute, Orlando, FL 

Harris School of Business, Cherry Hill, NJ 

Healing Hands Institute, Miami, FL 

Hunter Business School, Levrttown, NY 

Hunter Business School, Medford, NY 

International Business College, Fort Wayne, IN 

International College of Health Sciences, Boynton Beach, FL 

International College of Health Sciences, Boynton Beach, FL 

Laurel Technical Institute, Sharon, PA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

McCann School of Business & Technology, Carlisle, PA 

McCann School of Business & Technology, Dickson City, PA 

Miami-Jacobs Career College, Dayton, OH 

Miami-Jacobs Career College, Springboro, OH 

Miami-Jacobs Career College, Troy, OH 
----- ---- -----
Miller-Motte Technical College, Gulfport, MS 

National College, Bartlett, TN 

ACIC5 ID Class 

'00036481 MAIN 

00269949 B 
00010547 MAIN 

00267207 MAIN 

00010696 , MAIN 

:00022604 B 

00011196 MAIN 

00245831 ,MAIN 

,00245831 MAIN 

00010838 MAIN 

00060414 'B 

,00060414 B 

00060414 B 

00060414 :B 

100060414 B 

00060414 B 

00023501 ,MAIN 

RECUSED 

Commissioner 

_G:i'} 
-,- PJ 

9) 
Q'i), 

1--i -
0,-

;00023501 MAIN __ Qa 
00023501 MAIN __ p~ 
00023501 ,MAIN ___ _ ~;) 

,00023501 _ MAIN ~it_ 
00023501 MAIN __ Pa--
00029269 B 

00020097 B 

00010254 B 
------

00022116 B 
00023417 B 

00048170 B 
---00023525 1B 

-----
' 

New York Institute of English and Business, New York, NY 100011328 MAIN 
---

Niels Brock Copenhagen Business College, Copenhagen K, Denmark 00171290 MAIN 

Nobel University - Buena Park, Buena Park, CA 

Northwestern Polytechnic University, Fremont, CA 

Northwestern Polytechnic University, Fremont, CA 
------ --

Peloton College, Dallas, TX 

Peloton College, Dallas, TX 

Peloton College, Dallas, TX 

PITC Institute, Wyncote, PA 

Redstone College - Denver East, Westminster, CO 

Redstone College, Broomfield, CO 
---

Ridley-Lowell Business & Technical Inst., New London, CT 

Ridley-Lowell Business & Technical Inst., New London, CT 

Ridley-Lowell Business & Technical Institute, Danbury, CT 
-- ------

Sentara College of Health Sciences, Chesapeake, VA 

---'o'-'0240530 B __ _ 
.00015527 MAIN 

00015527 MAIN 

00024852 'MAIN 
---

!00024852 MAIN 
------

00024852 MAIN m\-_---- -- ----

00025097 :MAIN 

_J00168008 B 

00027075 MAIN 

00011303 MAIN 
----

:0_00113_~3 MAIN 

00033448 B 
-------

00024346 MAIN 
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Campus Name 

Si Tanka University, Sioux Falls, SD 

Silicon Valley University, San Jose, CA 

South Baylo University - Virginia, Annandale, VA 

South Baylo University, Anaheim, CA 

Stratford University, Falls Church, VA 

Texas Health and Science University, Austin, TX 

University of North America, Vienna, VA 

Vet Tech Institute of Houston, Houston, TX 

Virginia College, Lubbock, TX 
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ACICS ID Class Commissioner 

ioo275405 MAIN 
---

000~9408 IMAIN 
----

00235409 B 
;00230247 MAIN 

--

00019411 !MAIN 
----

00103319 MAIN 

00228584 MAIN 

00010595 'MAIN 
---

100221315 B 
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COMMITTEE A 

*Commissioner Euliano 

Commissioner Blake 

Commissioner Edwards 

Commissioner Leak 

Commissioner S½-'artzwelder 

*denotes Committee Chair 
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Campus Name 

Agape College of Business and Science, Fresno, CA 

Art Institute of Indianapolis, Indianapolis, IN 

Art Institute of Las Vegas, Henderson, NV 

Art Institute of Las Vegas, Henderson, NV 

Ari Institute of Las Vegas, Henderson, NV 

Art Institute of Phoenix, Phoenix, AZ 
----

Art Institute of Salt Lake City, Draper, UT 

Branford Hall Career Institute, Springfield, MA 

Brightwood College, Hammond, IN 

Gwinnett Institute, Orlando, FL 

Healing Hands Institute, Miami, FL 

Laurel Technical Institute, Sharon, PA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 

Laurus College, Oxnard, CA 
----

Laurus College, Oxnard, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 

Laurus College, San Luis Obispo, CA 
----

---

Committee A 1 of 1 

REC USED 

ACICS ID Class Commissioner 

!00240200 MAIN 

__ 0_003~1~0 1B 
00032209 1 B 

00032209 B 
' '00032209 B 

_ 00016228 !MAIN 
00032150 ·g 

100018785 B I 

:00010363 IMA~~ jV<( 
00269949 !B , ___ _ 
00267207 MAIN 

100010838 ~AIN 
00060414 B 

---~==' 00060414 iB 

00060414 B 
---

---
100060414 B 

00060414 B 

00050414 !s 
00023501 MAIN 

100023501 MAIN ____ , 
00023501 I MAIN 

0

00023501 IMA-IN--

00023501 MAIN 

lo0023501 MAIN 
Niels Brock Copenhagen Business College, Copenhagen K, Denmark - :00171290 jMA_IN __ _ 
Northwestern Polytechnic University, Fremont, CA 

Northwestern Polytechnic University, Fremont, CA 

Ridley-Lowell Business & Technical Inst, New London, CT 

Ridley-Lowell Business & Technical Inst, New London, CT 

Ridley-Lowell Business & Technical lnsl.,Danbury, CT 

Silicon Valley University, San Jose, CA 

University of North America, Vienna, VA 

Vet Tech Institute of Houston, Houston, TX 

00015527 MAIN 

00015527 MAIN 

'00011303 MAIN 
--00011303 jMAIN 
·00033448 ·s··-----
,00019408 MAIN 

100228584 MAIN 

: 00010596 __ ! MAIN 

--i 
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Please initial when you have reviewed this list. List should be returned to Karly when all have 
reviewed. 

COMMITTEEB 

*Commissioner Thomas 

Commissioner Guinan 

Commissioner Hobdy 

CommL~sioner Jones 

Commissioner Ramirez-Rivera 

*denotes Committee Chair 
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Campus Name 

American Institute of Healthcare & Technology, Stratford, CT 
--- -

American National University, Florence, KY 
--- --- -------
American National University, Pikeville, KY 

American National University, Pikeville, KY 
---

American National University, Richmond, KY 

American National University, South Bend, IN 

BAU International University, Washington, DC 

California Miramar University, San Diego, CA 

California University of Management and Sciences, Anaheim, CA 

California University of Management and Sciences, Arlington, VA 

Elmira Business Institute, Elmira, NY 

Elmira Business Institute, Vestal, NY 

Empire College, Santa Rosa, CA 

Everest College, Tacoma.,, -'W'-'A-'-----
Fortis Institute, Erie, PA 

-----
Gallipolis Career College, Gallipolis, OH 

Global Health College, Alexandria, VA 

Harris School of Business, Cherry Hill, NJ 

Hunter Business School, Levittown, NY 

Hunter Business School, Medford, NY 

Mccann School of Business & Technology, Carlisle, PA 

McCann School of Business & Technology, Dickson City, PA 

Miami-Jacobs Career College, Dayton, OH 

Miami-Jacobs Career College, Springboro, OH 

ACICS ID Class 

00_259084 ; MAIN 
00010154 B 

00010725 B 
iooOio7i5_·s-

00010456 B 
00037761 'B 
00275488 MAIN 

j00024921 MAIN 
--

100021311 MAIN 

00023818 
1 
MAIN 

000111-□'7 ·;MAIN 

00020757 B 

100010602 MAIN 
'ocio.20562 B 
00010934 MAIN 

' 
00011098 :MAIN 

00036481 MAIN 

1000_10547 MAIN 
100010696 MAIN 

00022604 B 

00029269 :s 

00020097 B 
' !00010254 . B 
'00022116 B 

00023417 i B Miami-Jacobs Career College, Troy, OH 

Miller-Motte Technical College, Gulfport, MS 

National College, Bartlett, TN 

-----

00048170 B 
, 00023525 B 
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RECUSED 

Commissioner 

-

' ' _, 

' -------
Peloton College, Dallas, TX !00024852 MAIN 

____ 0_0024852 iMMAAIINN 
00024852 

Peloton College, Dallas, TX 

Peloton College, Dallas, TX 

PITC Institute, Wyncote, PA 

South Baylo University, Anaheim, CA 

___ ---- 00025097 ~-A~ -­

io0230247 - MAIN 
South Baylo University - Virginia, Annandale, VA 

0

00236409 B 
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*Commissioner Fateri 

Commissioner Bennett 

Commissioner Loveman 

Commissioner Timm 

*denotes Committee Chair 

COMMITTEEC 
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Campus Name 

American Educational College, Vegas Alta, PR 

American University of Health Sciences, Signal Hill, CA 

Brown Mackie College - Akron, Akron, OH 

Brown Mackie College - Atlanta, Atlanta, GA 

Brown Mackie College - Cincinnati, Cincinnati, OH 

Brown Mackie College - Findlay, Findlay, OH 

Brown Mackie College - Fort Wayne, IN 

Brown Mackie College - Greenville, Greenville, SC 

Brown Mackie College - Indianapolis, Indianapolis, IN 

Brown Mackie College - Louisville, Louisville, KY 

Brown Mackie College - San Antonio, San Antonio, TX 
---------- -

Brown Mackie College - South Bend, South Bend, IN 

Brown Mackie College - SI. Louis, Fenlon, MO 

Brown Mackie College - Tucson, Tucson, AZ 

Brown Mackie College - Tulsa, Tulsa, OK 

Bryan University, Los Angeles, CA 
---

Bryan University, Topeka, KS 
----

California International Business University, San Diego, CA 

Columbia College, Vienna, VA 

Florida Academy of Nursing, Miramar, FL 

International Business College, Fort Wayne, IN 

International College of Health Sciences, Boynton Beach, FL 

International College of Health Sciences, Boynton Beach, FL 

New York Institute of English and Business, New York, NY 

Nobel University - Buena Park, Buena Park, CA 

Redstone College, Broomfield, CO 

Redstone College - Denver East, Westminster, CO 
- -

Sentara College of Health Sciences, Chesapeake, VA 

Si Tanka University, Sioux Falls, SD 

Stratford University, Falls Church, VA 

Texas Health and Science University, Austin, TX 

Virginia College, Lubbock, TX 
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ACHIEVEMENT ACTIONS 

ABSTENTIONS LIST 

Please initial when you have reviewed this Ii.st. 
reviewed. 

Commissioner Bennett 

Commissioner Blake 

Commissioner Edwards 

Commissioner Euliano 

Commissioner rateri 

Commissioner Guinan 

Commissioner llobdy 

Commissioner Jones 

Commissioner J,eak 

Commissioner Loveman 

Commissioner Ramirez-Rivera 

Commissioner Swartzwelder 

Commissioner Thomas 

Commissioner Timm 

J,ist should be returned to Karly when all have 

b)(6) 



00010400 Academy College Bloomington MN 
00171540 American College For Medi ca I Careers Orlando FL 
00050228 American College of Commerce and Falls Church VA 

(b)(6) 
00016220 American Educational College Toa Alta PR 
00020978 American Educational College Vega Alta PR 
00010493 American Educational College Bayamon PR 
00010428 American Institute West Hartford CT 
00207625 American Institute Toms River NJ 
00022769 American Institute Clifton Nj 
00010422 American National University Martinsville VA 
00011176 American National University Danville VA 
00010278 American National University Salem VA 
00011138 American National University Princeton WV 
00037761 American National University South Bend IN 
00011238 American National University Lexington KY 
00010250 American National University Louisville KY 
00010147 American National University Danville KY 
00010947 American National University Lynchburg VA 
0D023466 American National University Youngstown OH 
00011121 American National University Harrisonburg VA 
00011184 American National University Charlottesville VA 
00010725 American National University Pikeville KY 
00049448 American National University Parkersburg WV 
0D010154 American National University Florence KY 

American University In Bosnia and 

00109005 Herzegovina Tuzla 
00016231 Art Institute of Fort Lauderdale Fort Lauderdale FL 
00032160 Art Institute of Indianapolis Indianapolis IN 
00032209 Art Institute of Las Vegas Henderson NV 
00016228 Art Institute of Phoenix Phoenix AZ 
00032150 Art Institute of Salt Lake City Draper UT 
00010811 Atlantic University College Guaynabo PR 
00011208 Beal College Bangor ME 
00010123 Beckfield College Florence KY 
00024280 Beckfield College Springdale OH 
00023888 Bergin University of Canine Studies Rohnert Park CA 
00114473 Berks Technical Institute Wyomissing PA 
00021958 Bolivar Technical College Bolivar MO 
00010550 Bradford School Columbus OH 
00010509 Bradford School Pittsburgh PA 
00018785 Branford Hall Career Institute Springfield MA 
00012823 Branford Hall Career Institute Windsor CT 
00022387 Branford Hall Career Institute Albany NY 
00019180 Branford Hall Career Institute Bohemia NY 
00010452 Branford Hall Career Institute Branford CT 

00015722 Branford Hall Career Institute Southington CT 
00178224 Branford Hall Career Institute Amityville NY ~ 

00010863 Brightwood Career Institute Philadelphia PA b)(6) 

00011256 Brightwood Career Institute Pittsburgh PA 



~b)(6) I 

00011179 Brightwood Career Institute Harrisburg PA I I 
00235508 Brightwood College Baltimore MD 

00170956 Brightwood College Brownsville TX 

00235912 Brightwood College Dayton OH 

00011298 Brightwood College Sacramento CA 

00171025 Brightwood College McAllen TX 

00171031 Brightwood College North Hollywood CA 

00171010 Brightwood College San Antonio TX 

00223659 Brightwood College Beltsville MD 

00170989 Brightwood College Corpus Christi TX 

00010164 Brightwood College Houston TX 

00170998 Brightwood College El Paso TX 

00173481 Brightwood College San Diego CA 

00173484 Brightwood College San Antonio TX 

00016302 Brightwood College Friendswood TX 

00021867 Brightwood College Bakersfield CA 

00180852 Brightwood College Indianapolis IN 

00171007 Brightwood College Clovis CA 

00010363 Brightwood College Hammond IN I 

00171001 Brightwood College Fort Worth TX 
(b)(6) 

I 
00015728 Bristol University Anaheim CA 

Broadview Entertainment Arts 

00038078 University Salt Lake City UT 

00027446 Broadview University-West Jordan West Jordan UT 

00012767 Brookline College Tucson AZ 

00020269 Brookline College Albuquerque NM 

00010976 Brookline College Phoenix AZ 

00020239 Brown Mackie College - Atlanta Atlanta GA 
00023969 Brown Mackie College - Boise Boise ID 

00010572 Brown Mackie College - Cincinnati Cincinnati OH 

00010165 Brown Mackie College - Findlay Findlay OH 

00010218 Brown Mackie College - Fort Wayne Fort Wayne IN 

00020248 Brown Mackie College - Hopkinsville Hopkinsville KY 

00023533 Brown Mackie College - Indianapolis Indianapolis IN 

00020244 Brown Mackie College - Louisville Louisville KY 

00021677 Brown Mackie College - Miami Miramar FL 

00020242 Brown Mackie College - North Canton Canton OH 

00024522 Brown Mackie College - Phoenix Phoenix AZ 

00011295 Brown Mackie College - Quad Cities Bettendorf IA 

00041546 Brown Mackie College- San Antonio San Antonio TX 

00010695 Brown Mackie College - South Bend South Bend IN 

00029631 Brown Mackie College - St. Louis Fenton MO 

00011136 Brown Mackie College - Tucson Tucson AZ 

00024239 Brown Mackie College - Tulsa Tulsa OK 

00031313 Brown Mackie College-Albuquerque Albuquerque NM 

00045407 Bryan University Columbia MO 

00010722 Bryan University Springfield MO 

00146787 Bryan University Tempe AZ 

00023162 Bryan University Rogers AR 

00011099 Bryan University Los Angeles CA 

00010128 Bryan University Topeka KS 



00149159 California Miramar University-Kenya Nairobi 

California University of Management 

00023818 and Sciences Arlington VA 
California University of Management 

00021311 and Sciences Anaheim CA 
00020356 Cambridge Junior College Yuba City CA 
00011311 Camelot College Baton Rouge LA 
00010858 Charter College Anchorage AK 

b)(6) 

00024798 Charter College - Oxnard Oxnard CA 
00024581 Charter College - Pasco Washington Pasco WA 
00035142 Charter College - Vancouver Vancouver WA 
00180313 Charter College, Fife, WA Fife WA 
00010544 Cheryl Fell's School of Business Niagara Falls NY 
00015801 City College Altamonte Spring' FL 
00015624 City College Miami FL 
00010951 City College Gainesville FL 
00070469 City College Hollywood FL 
00010786 City College Fort Lauderdale FL 
00024768 Clary Sage College Tulsa OK 
00010253 Colegio Tecnologico y Comercial de PR Aguada PR 
00010418 Coleman University San Diego CA 
00024493 College of Business & Technology Cutler Bay FL 
00177353 College of Business & Technology Miami Gardens FL 
00022322 College of Business & Technology Miami FL 
00010864 College of Court Reporting Valparaiso IN 
00068978 Columbia College Vienna VA 
00024765 Community Care College Tulsa OK 
00022181 Computer Systems Institute Skokie IL 
00023489 Computer Systems Institute Chicago IL 
00023493 Computer Systems Institute Gurnee IL 
00039798 Computer Systems Institute Elgin IL 
00011153 Consolidated School of Business Lancaster PA 
00010680 Consolidated School of Business York PA 
00011305 Daymar College Bowling Green KY 
00010251 Daymar College Nashville TN 
00020977 Daymar College Murfreesboro TN 
00010142 Daymar College Columbus OH 
00011217 Daymar College Clarksville TN 

00010628 Detroit Business Institute-Downriver Riverview Ml 
00015899 Dewey University- Bayamon Campus Bayamon PR JL 
00015637 Dewey University- Carolina Campus Carolina PR 
00022018 Dewey University- Farjardo Campus Fajardo PR 
00010091 Dewey University- Hato Rey Campus Hato Rey PR 
00021863 Dewey University- Juana Diaz Campus Juana Diaz PR 
00024810 Dewey University- Manati Campus Manati PR 
00240788 Dewey University Mayaguez Mayaguez PR ....... 
00021648 Digital Media Arts College Boca Raton FL 

00011322 Dorsey School of Business Wayne Ml 

00011210 Dorsey School of Business Roseville Ml 
00011102 Dorsey School of Business Southgate Ml 
00234674 Dorsey School of Business Detroit Ml 



00010763 Dorsey School of Business Madison Heights Ml 

00042275 Dorsey School of Business, Saginaw Saginaw Ml 

Dorsey School of Business, 

00026874 Waterford/Pontiac Pontiac Ml 

00010612 Douglas Education Center Monessen PA 

00010469 Duluth Business University Duluth MN 
00011200 Eagle Gate College Murray UT 

00021444 Eagle Gate College Layton UT b)(6) 

00225143 East West College of Natural Medicine Sarasota FL 

00010388 Eastwick College Ramsey NJ 

00011227 Eastwick College Hackensack NJ . 

00036670 Ecotech Institute Aurora co b)(6) 

00010190 EDIC College Caguas PR 

00242406 EDIC College Carolina PR 

00021281 EDP School of Computer Programming Brooklyn NY 
00011107 Elmira Business Institute Elmira NY 
00020757 Elmira Business Institute Vestal NY 
00010219 Everest College Colorado Springs co 
00011333 Everest College Henderson NV 
00036352 Everest College Fort Worth TX 

00020553 Everest College Dallas TX 
00147010 Everest College Woodbridge VA 
00011101 Everest College Thornton co 
00020754 Everest College Arlington TX "b)(6) 7 

00020562 Everest College Tacoma WA I 
00010407 Everest College Everett WA ~b)(6) I 

00016100 Everest College Chesapeake VA I I 
00024726 Everest Institute - Tigard Tigard OR 

00018879 Everest University Jacksonville FL 

00010101 Everest University - Brandon Tampa FL 

00012379 Everest University- Melbourne Melbourne FL 

00020976 Everest University - Orange Park Orange Park FL 

00010126 Everest University - Pompano Beach Pompano Beach FL 

00010604 Everest University - South Orlando Orlando FL 

00011334 Everest University - Tampa Tampa FL 

00044818 Felbry College - School of Nursing Columbus OH 

00022169 Florida Career College Lauderdale Lakes FL 

00149752 Florida Career College Orlando FL 

00029287 Florida Career College - Boynton Beach Boynton Beach FL 

00020983 Florida Career College - Hialeah Hialeah FL 

00234383 Florida Career College - Houston Houston TX 

00024590 Florida Career College - Jacksonville Jacksonville FL 

00041942 Florida Career College - Margate Margate FL 

00011150 Florida Career College - Miami Miami FL 

00018781 Florida Career College - Pembroke Pembroke Pines FL 

00024396 Florida Career College - Riveryiew Tampa FL 

Florida Career College - West Palm 

00020325 Beach West Palm Beach FL 

00015593 Florida Technical College Deland FL 

00011286 Florida Technical College Orlando FL 

00010598 Florida Technical College Lakeland FL 



00049470 Florida Technical College Kissimmee FL 
00070801 Florida Technical College Pembroke Pines FL 

00010770 Fortis College Norfolk VA 
00016005 Fortis College Orange Park FL 

00023520 Fortis College Landover MD 
00011124 Fortis College Richmond VA 
00010414 Fortis College Ravenna OH 
00010934 Fortis Institute Erie PA 

00023927 Fortis Institute Birmingham AL 
00011098 Gallipolis Career College Gallipolis OH 

00010533 Gem City College Quincy IL 
00036481 Global Health College Alexandria VA 
00010898 Globe University Woodbury MN 
00225702 Guglielmo Marconi University Rome Rome 

00011909 Gwinnett College Lilburn GA 
00269949 Gwinnett Institute Orlando FL 
00010547 Harris School of Business Cherry Hill NJ 
00023260 Harris School of Business Hamilton NJ 
00044871 Harris School of Business Upper Darby PA 

00022418 Harris School of Business Linwood NJ 

00231204 Harris School of Business Danbury CT 
00255005 Ha rris-Casel Institute Melbourne FL 
00234214 Hondros College of Business Westerville OH 

00012815 Hondros College of Nursing Fairborn OH 

00048971 Hondros College of Nursing Independence OH 
00010429 Hondros College of Nursing Westerville OH 

00024783 Hondros College of Nursing West Chester OH 

00238949 Hope College of Arts & Sciences Pompano Beach FL 

00238527 Houston Training and Education Center Houtston TX (b)(6) 

00011123 Humacao Community College Humacao PR 

00022604 Hunter Business School Medford NY 
00021776 IBMC College Cheyenne WY 
00012706 IBMC College Fort Collins co 
00268479 IBMC College Colorado Springs co 
00023835 IBMC College Greeley co 
00042287 IBMC College Longmont co 
00051218 lglobal University Vienna VA 

00010355 I nstituto de Banca y Comercio Hato Rey PR b)(6) 

00010460 Institute de Banca y Comercio Guayama PR 

00018827 I nstituto de Banca y Comercio Caguas PR 

00011144 lnstituto de Banca y Comercio Fajardo PR 

00011162 Institute de Banca y Comercio Mayaguez PR 
00033225 Institute de Banca y Comercio Bayamon PR 
00015652 lnstituto de Banca y Comercio Moca PR 

00051200 lnstituto de Banca y Comercio Yauco PR 

00011159 Institute de Banca y Comercio Ponce PR 

00022415 Institute de Banca y Comercio Aguadilla PR 
00010922 lnstituto de Banca y Comercio Manati PR 
00022990 lnstituto de Banca y Comercio Arecibo PR . 
00021183 Institute de Banca y Comercio Humacao PR ,J 



Institute de Banca y Comercio, Los (b)(6) 
00237359 Colobos Carolina PR 

00024698 I nstituto de Banca y Comercio-Escorial San Juan PR 

00011196 I nternationa I Business College Fort Wayne IN 

00011199 I nternationa I Business College Indianapolis IN 

00022465 Jose Maria Vargas University Pembroke Pines Fl 

00010191 King's College Charlotte NC 

00108660 Kingston University Norwalk CA 

00010663 Lansdale School of Business North Wales PA 

00010641 Laurel Technical Institute Meadville PA 

00010838 Laurel Technical Institute Sha ran PA 
-itb)(6) 

00023501 Laurus College San Luis Obispo CA I 
Le Cordon Bleu College of Culinary Arts 7 I 

00048705 Scottsdale Scottsdale AZ 
00019351 Lincoln College of Technology Marietta GA 

00020180 Lincoln College of Technology West Palm Beach FL 

00012781 Lincoln Technical Institute Somerville MA 

00015671 Lincoln Technical Institute Paramus NJ 

00019398 Lincoln Technical Institute Lowell MA 

00019357 Lincoln Technical Institute Philadelphia PA 

00011304 Lincoln Technical Institute Moorestown NJ 

00012783 Lincoln Technical Institute Brockton MA 

00010950 Lincoln Technical Institute lselin NJ 

00012784 Lincoln Technical Institute Lincoln RI 

Living Arts College @ School of 

00023814 Communication Arts Raleigh NC 

Living Arts Institute @ School of 

00033024 Communication Arts Winston Salem NC 

00019325 long Island Business Institute Flushing NY 

Manhattan School of Computer 

00012511 Technology Brooklyn NY 

Mccann School of Business & 
00108012 Technology Wilkes Barre PA 

Mccann School of Business & 
00010936 Technology Hazle Township PA 

Mccann School of Business & 
00024762 Technology Allentown PA 

Mccann School of Business & 

00015773 Technology Lewisburg PA 

Mccann School of Business & 

00011194 Technology Pottsville PA 

Mccann School of Business and 

00045494 Technology Monroe LA 
Mccann School of Business and 

00045500 Technology Shreveport LA 
MDT College of Health Sciences, Inc, 

00101382 Dba ATS Institute of Technology Chicago IL 

00016303 MDT College of Health Sciences, Inc. Highland Heights OH 

00010341 Metro Business College Jefferson City MO 
00010937 Metro Business College Rolla MO 
00011253 Miami-Jacobs Career College Columbus OH 



00011226 Mildred Elley Albany NY 
00010857 Mildred Elley Pittsfield MA 
00032898 Mildred Elley-New York City New York NY 
00029110 Miller-Motte College Fayetteville NC 
00024664 Miller-Motte College Greenville NC 
00037877 Miller-Motte College Jacksonville NC 
00024128 Miller-Motte College Raleigh NC 
00010233 Miller-Motte College Wilmington NC 
00021570 Miller-Motte College Cary NC 
00046600 Miller-Motte Technical College Macon GA 
00010911 Miller-Motte Technical College Clarksville TN 

00042187 Miller-Motte Technical College Augusta GA 
00043616 Miller-Motte Technical College Roanoke VA 
00019077 Miller-Motte Technical College Charleston SC 
00031484 Miller-Motte Technical College Columbus GA 
00020286 Miller-Motte Technical College Chattanooga TN 

00010317 Miller-Motte Technical College Lynchburg VA 
00035150 Miller-Motte Technical College Conway SC 
00011220 Mountain State College Parkersburg WV 
00022603 National College Memphis TN 
00010139 National College Bristol TN 

00023525 National College Bartlett TN 

New York Institute of English and 

00011328 Business New York NY 
00031581 North American University Stafford TX 
00015527 Northwestern Polytechnic University Fremont CA 
00011181 Ohio Business College Sandusky OH 
00010662 Ohio Business College Sheffield Village OH 
00146976 Ohio Medical Career College Dayton OH 
00024769 Oklahoma Technical College Tulsa OK 
00237211 Pacific Institute of Tech no logy Morrow GA 
00024852 Peloton College Dallas TX 

Penn Commercial Business/Technical 

00010315 School Washington PA 
00042957 Pinnacle Career Institute Kansas City MO 

Pinnacle Career Institute - North Kansas 

00042939 City Kansas City MO 
Pinnacle Career Institute - Online 

00108807 Education Kansas City MO 
00012651 Pioneer Pacific College Wilsonville OR 
00020227 Pioneer Pacific College - Eugene Branch Springfield OR (b )(6) 

00025097 P ITC Institute Wyncote PA 
00070534 Pittsburgh Career Institute Pittsburgh PA 

00066575 PPG Technical College Caguas PR 

00053102 Provo College Provo UT 
00011303 Ridley-Lowell Business & Technical lnst. New London CT 

Ridley-Lowell Business & Technical 

00015747 Institute Poughkeepsie NY 
Ridley-Lowell Business & Technical 

00033448 Institute Danbury CT 



Ridley-Lowell Business & Technical 

00243134 Institute West Warwick RI 

Ridley-Lowell Business & Technical 

00011332 Institute Binghamton NY 

00031682 SAE Institute Atlanta Atlanta GA 

00245683 SAE Institute ofTechnology New York NY 

00032108 SAE Institute of Technology North Miami Beac FL 

00028284 SAE Institute of Technology Los Angeles CA 

SAE Institute of Technology- San 

00108398 Francisco Emeryville CA 

00042959 Salter College Chicopee MA 
00020809 Salter College Fall River MA 

Salter College: A Private Two-Year 

00010357 College, LLC West Boylston MA 
00019993 Salter School Malden MA 
00032544 Salter School of Nursing & Allied Health Manchester NH 
00021012 Sanford-Brown College Henderson NV 
00021569 Sanford-Brown College Seattle WA 
00024743 Sanford-Brown College Online Tampa FL 

00011132 Sanford-Brown College-Chicago Chicago IL 

00023802 Santa Barbara Business College Rancho Mirage CA 

00010730 Santa Barbara Business College Bakersfield CA 

00010731 Santa Barbara Business College Santa Maria CA 

00024027 Santa Barbara Business College - Online Ventura CA 
00010647 Schiller International University Largo FL 

00010639 Schiller International University Heidelberg 

00010644 Schiller International University Madrid 

00019408 Silicon Valley University San Jose CA 

00024422 SOLEX College Wheeling IL 

South Hills School of Business and 

00010814 Technology State College PA (b)(6) 

00020720 Southern Technical College Orlando FL 

00010657 Southern Technical College Fort Myers FL 

00018863 Southern Technical College Tampa FL 

00024504 Southern Technical College Port Charlotte FL 

00023740 Southern Technical College - Auburndale FL 

Southern Technical College - Mount 

00024405 Dora Mount Dora FL 

00040946 Southern Technical College, Brandon Brandon FL 

00024210 Southern Technical College-Sanford Sanford FL 

00010506 Spencerian College Louisville KY 
00015661 Spencerian College Lexington KY 
00022120 Stautzenberger College Brecksville OH 

00011980 Stautzenberger College Maumee OH 

Stevens - The Institute of Business and 

00010552 Arts Saint Louis MO 

00019411 Stratford University Falls Church VA 
00019413 Stratford University Woodbridge VA 
00135520 Stratford University Newport News VA 

Stratford University - Alexandria 

00239628 Campus Alexandria VA 



00039666 Stratford University - Glen Allen Glen Allen VA 
00230405 Stratford University - Virginia Beach Virginia Beach VA 
00108252 Stratford University Baltimore Campus Baltimore MD 

Sullivan College of Technology and 

00015803 Design Louisville KY 
00257970 Suncoast College of Health Bradenton FL 
00103319 Texas Health and Science University Austin TX 
00020240 The Art Institute of Tucson Tucson AZ 
00041675 The Art Institute of Wisconsin Milwaukee WI 

The Art Institutes International 

00010751 Minnesota Minneapolis MN 
The Digital Animation & Visual Effects 

00031491 School Orlando FL 
00028864 Tribeca Flashpoint College Chicago IL 
00170656 Trillium College Kingston Kingston Ontario 
00010408 Trinity College of Puerto Rico Ponce PR 
00238610 UEI College Phoeni>< AZ 

Universal Technology College of Puerto b)(6) 

00148277 Rico Agua di Ila PR 

Universal Technology College of Puerto 

00148280 Rico Camuy PR 
00233044 Universidad San Ignacio De Loyola SA Lima Lima 
00061155 Universida d San Ignacio Loyola Lima 

00108638 Valley College Beckley WV 

00108644 Valley College Princeton WV 
00012804 Valley College Martinsburg WV 
00010582 Virginia College Birmingham AL 
00023668 Virginia College Montgomery AL 
00022050 Virginia College Bilo><i MS 
00034181 Virginia College Columbia SC 
00018779 Virginia College Jackson MS 
00019670 Virginia College Mobile AL 
00040822 Virginia College Macon GA 
00062295 Virginia College Columbus GA 
00024833 Virginia College North Charleston SC 
00073373 Virginia College Tulsa OK 
00019669 Virginia College Pensacola FL 
00023959 Virginia College Greenville SC 
00041407 Virginia College Baton Rouge LA 

00019779 Virginia College Austin TX 
00023095 Virginia College Chattanooga TN 
00010424 Virginia College Huntsville AL 

00145523 Virginia College Florence SC 
00043122 Virginia College Spartanburg SC 
00043594 Virginia College Richmond VA 
00045919 Virginia College Savannah GA 
00024563 Virginia College Jacksonville FL 

00173613 Virginia College Fort Pierce Fl 
00165129 Virginia College Greensboro NC 
00108695 Virginia College Knoxville TN ~ L 
00221316 Virginia College Lubbock TX t b)(6) I 



(b )(6) 

00024697 Virginia College Augusta GA 

00141660 Virginia College Bossier City LA 

00023099 Virginia International University Fairfax VA 

00048193 Virginia University of Oriental Medicine Fairfax VA 

00010480 West Tennessee Business College Jackson TN 
00010484 West Virginia Business College Wheeling WV 

00010868 West Virginia Business College Nutter Fort WV 

00019725 West Virginia Junior College Bridgeport WV 

00010492 West Virginia Junior College Morgantown WV 

Wright Graduate University for the 

00048390 Realization of Human Potential Elkhorn WI 



BUSINESS PRACTICES COMMITTEE MINUTES 
Tuesday , Apr il 4 , 2017 

COMMITT EE M EMBERS 
Dr. Fardad Fateri, Chair 
Ms. Julie Blake 
Dr. Rafae l Ramirez-Rivera 
Dr. Edward Thomas 
Dr. Judy Timm 

STAFF LI AISONS 

10:30 a.m. - 12:00 p.m. 

Ms. Perliter Walters-Gilliam - Primary Liaison 
Ms. Jan A. Chambers - Secondary Liaison 

OTHER 

Ms. LaToya Boyd 
Dr. Terron King 
Ms. Cathy Kouko 
Ms. Linda Lundberg 
Ms. Katie Morr ison 
Mr. Maurice Wadlington 
Ms. Karly Zeigler 

I. CALL TO ORD ER 
Chair Fateri called the meet ing to order at 11 :36 a.m. on Tuesday, April 4 , 2017. 

II. OLD BUSIN ESS 

1. A T-RI SK INSTITUTION GR OUP (ARIG ) / REPORT ON A DVERSE INFORMATION 

Staff Walters-Gilliam provided a brief overview of the purpose of ARI G, along with its current 
membership ( consisting of staff Jan Chambe rs, Steven Ge(found, Terron King, Perliter Walters ­
Gilliam, Roger Williams, and Karly Zeigler). Staff Walters-Gilliam provided updates for current 
open adverse cases. There are four open adverse cases, along with five institutions that we are 
currently monitoring due to external information ( refer to Append ix A). 

2. SPECIAL V ISIT UPD ATE /REPORT ON COMPL AINTS 

Staff Chambers identified 25 campuses that received unannounced visits during the Winter 2017 
travel cycle, as directed by ARIG (refer to App endix B). Staff Chambers reviewed the reason for 
each evaluation visit, along with a brief overview of any findings identified during the visit. Staff 
Chambers also briefly summarized the complaint activity for the year -to-date seen below. 



Average Processing Time: January 1, 2017 - April 4, 2017 
Complaint 19 days 

Percentage Closed and Open : January 1, 2017 - April 4, 2017 
Of the 31 issues opened, 13 were closed: 42% 

Total number of complaints: January 1, 2017 - April 4, 2017 
Plaintiffs lawsuit 1 
Student 6 
Former Student 15 
Faculty 2 
Forme r Faculty 3 
Administrator 4 
Total 31 

Ill. NEW BUSINESS 

1. U NANNOUNCED VISIT FEES - BPC/4.17 /l 

ISSUE: 
The current version of the Accreditation Criteria states that there is no fee assessed for an 
unannounced visit and that the institution will be billed for expenses. Thi s has proven to be 
cumbersome, especia lly when it comes to trying to collect expen ses in order to invoice the 
school in a timely manner. 

OVERVIEW: 
Over the past year, there has been an increa sed use of unannounced visits. Thi s has made 
apparent the need to have a more manageable proced ure for cover ing the cost of expenses 
incurred. 

At the February Policy Meeting , Council directed staff to make the language consi stent between 
the scheduled visit fees criterion and those for unannounced . Ther efore, proposed modifications 
to 2-1-405 are also outlined below. 

CRITERIA: 
2-1-405. ExpensesFees. Visit expenses for all team member s, includin g the ACICS staff 
member ·who accompanies the team , shall be paid by the institution. EJ,penses include an 
honorarium for members of the team. A fee will be assessed for this visit. Failure to remit 
payment for the visit fee may result in an adverse action. 

Appendix B (in Criteria) 
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Exf)ensesFe es 

A fl.at fee will Ret be assessed for this visit, atit eaeh i0stitt1tio0 will ae ailled for e~,peeses 
i0et1rred dt1ri0g the 1visit. Fai lure to remit paym ent for expeeses this fee may result in a direeti1ve 
to shov, eause 1.vhy the aeereditation of the institution should not ae withdrawn . an adverse 
act ion . 

Staff Zeigler presented proposed Criteria changes regarding unannounced visit fees. 
Commissioner Ramirez-Rivera asked for clarification for the purpose of replacing the term "flat 
fee" with ''fee" . Staff Walters-Gilliam and Zeigler stated that a ''fee" is more broad than a ''flat 
fee", as a ''fee" can change dependent upon the amount o_f team members and days needed for 
an on-site visit. 

MOTION: Approve the proposed policy presented and pub lish it in the Memorand um 
to the Field. 

MOVED: Thoma s 
SECONDED: Ramire z-Rivera 
ABSTENTION: None 
ACTION: Passed 

2. COUNCIL H EARING PROCEDURES- BPC /4 .17/2 

ISSUE/OBJECTIVE: 
The Council moved at the December 2016 meeting to adjust the Criteria to require all show 
cause hearings to be in writing, unless an in-person hearing is desire d by the Council. Therefore , 
all show-causes will requir e a respon se from the institution /campus which is review ed by a panel 
of Commiss ioners, and "hearing" is no longer an accurate depiction of the review held. The 
ACICS staff recommend that the language referring to the Counci l "[allowing] a hearing in 
person" should be adjusted so that schools are not mis led to believ e they can request a hearing in 
person. 

An institution would not need to send a notification of acceptance of an in-writing hearing , as the 
submittal of their respon se (and fee) alone wou ld be confirmation of the understanding of its 
show-cause status. 

The expenses of a court reporter for a hearing should also be covered by the participatin g 
institution , so that language ha s been modified accordingly. 

Lastly, staff found that the language in 2-3-500(c) (now propos ed (b)) which indicates that the 
institution may present only evidence not already considered is not procedurally conect for 
show-cause hearings/reviews - spec ific requests for information are made in a show-ca use letter, 
whic h may require the institution to submit new evidence. It is only after a denial or withdrawa l 
by suspension action that new evidence will not be considered in a Review Board hearin g. This 
is covered in the Criteria on the Rev iew Board appeal process. 
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CRITERIA: 
2-3-230. Show-cause Directive . 
. . . The issuance of a show-cau se directive may be considered the basis for an institutio nal review 
or hearing in person, at the discretion of the Co uncil, as defined in Section 2-3-500. A 
suspension order or denial action may be issued by ACICS as the result of this hearing the 
Council's review of the institution' s response or the hearing, and such action is considered a final 
action which may only be appea led to the Review Board of Appeals as described in Section 2-3-
600. All institution s that are issued a show-cau se directive by the Council will be directed to 
submit a school closure plan and may be required to submit a teach-out agreeme nt as described 
in Section 2-2-303 of the Accreditation Criteria. 

2-3-500 - COUNCIL HE,A._RING REVIEW OR HEARING PROCEDURES 

All institutiona l reviewshearings will be in writing unless the Council exercises its sole 
discretion to require allew a hearing in person before the Council. The following procedures will 
govern review s to be conducted by and hearing s to be held before the Council: 

(a) The acceptance of a hearing must be made by a date determined by the Council , which 
'Nill not be less than 10 days from the date of receipt of the letter of notification of the 
shov,r cause directiYe. The accCf)tance of a hearing must be in writing and signed by the 
chief eKecutive officer of the institution. Upon receipt of the acceptance of a hearing, the 
Council will notify the institution of the procedures to follow to prep,u-e for the hearing. 

~ {fil_The institution shall have the right to respond with evidence and facts concerning the 
areas of noncompliance with which it has been charged, to raise all reasonable questions, 
and to present evidence in oppositio n to or extenuation of the charges of noncompliance. 
Such written evide nce must be submitted by the date prescribed by the Council unless the 
institution can show that such information was not availab le before the submission date 
and that failure to make a timely submissio n was outside of the institution's control. 

~ (b) In the event that the Council require s a hearing in person, the acceptance of an in­
person hearing must be made by a date determined by the Council, which will not be less 
than ten ( 10) days from the date of receipt of the letter of notification of show-cause 
directive. The acceptance of the in-person hearing must be in writing and signed by the 
chief execut ive officer of the institution. Upon receipt of the acceptance of the hearing, 
the Counci l will notify the institution of the procedures to follow to prepare for the 
hearing. lH the cwent that the Council allov,rs a hearing in person , the institution may 
present only e¥idence not already considered . The institution may send one or more 
representatives, including legal or financia l counsel, to present its argument in oppositio n 
to or extenuation of the Council action. The Council transcribes all such hearing s for its 
records. A copy of the transcript is available to the institution upon request. 

2-3-501. Institutional Review or Hearing Format. Institution al reviews conducted by and 
hearings before the Counci l resulting from a show-cau se directive and involving areas of 
noncompliance other than or in addition to financia l concerns will take place before a panel of 
commissioners . 
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A review or hearing pane l of at least three commissioners will be designated by the Counci l to 
review the written respon se and hear the presentatio n of the institution, if applicable. The panel 
will present its findings and its recommended actio n to the full Coun cil, whic h will make the 
final decision withi n the time frames specified in T itle II, Chapte r 3. 

2-3-502. Financia l Reviews or Hearings. All rev iews conducted by or hearings before the 
Council for finan cial concerns only will be deliberated or heard by a pane l of at least three 
commissioners, which will include at least one representati ve of the Financial Review 
Committee. Th e panel will present its findings and its recommended action to the full Council, 
whic h will make the fina l decision within the time frames specified in Title II, Chapter 3. 

Staff Morrison presented the above proposed Criteria changes regarding council hearing 
procedures with no objection. 

MOTION: Approve the propo sed policy presented and publi sh it in the Memorandum 
to the Field. 

MOVED: Th omas 
SECONDED: Ramirez-Riv era 
ABSTENTION: None 
ACTION: Passed 

3. NOTIFICATION OF PROGRAM TEACH-OUT - BPC/4 .17/3 

ISSUE/O BJEC TIVE: 
Th e Criteria does not cun ently indicate that the Counci l should be notified of a program-level 
teach-out prior to the start of a teach-out, as a campu s would do with a standard campu s-leve l 
teach-out. 

CRITERIA : 
2-2-503. Termination of Program s. The withdrawa l of approval for a program following the 
issuance of program show-cause or comp liance warning or a decisio n by an institution to 
te1minate any program voluntari ly must be appropriat ely comm unicated to all interested publ ics 
prior to the start of a program- level teach-out. The se publics include, bu t are no t limited to, 
students, gove rnmental agencies, the loca l communit y, and ACICS. 

All institutions subject to the withdrawal of approva l for a program or who vo luntarily termina te 
an appro ved program will be directed to submit, also prior to the start of a teach-out, a program 
termination applicat ionj:)lan that conforms to the fo llow ing requireme nts. New students may not 
be enrolled in any prog ram which cannot be completed prior to the termination date for which 
public noti ce has been given. Mor eover, the institution is ob ligated to continu e to offer 
appropri ate courses, includin g prerequisites, so that cmTently enro lled students will be able to 
comp lete the program and receive the credential which was their designa ted education al 
object ive. For this purp ose , the period of time need not extend beyond suffic ient time for 
students already enro lled and maintaining norma l academic process to complete the program ... 
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Staff Morrison presented the above proposed Criteria changes regarding notification of program 
teach-outs with no objection. 

MOTION: Approve the propo sed poli cy presented and publi sh it in the Memorandum 
to the Field. 

MOVED: Thomas 
SECONDED: Blake 
ABSTENTION: None 
ACTION: Passed 

4. REVISION OF CHA NGE OF OWN ERSHIP/CO NTROL ACTION - BPC/4 .17 /4 

ISSUE : 
The headin g for the Criteria as currently written does not include denial action s for change of 
ownership. 

OVERVIE W: 
This info1mation was presented durin g the February 2017 Policy Meeting and was asked to be 
brou ght back with revision s to the April 2017 Council Meeting. 

CRITERIA: 
2-3-302. Denial of Renewal of Accreditation or Denial of Reinstatement of Accreditation 
Following Change of Ownership/Control. An institution that objects to a Cou ncil decision to 
deny an appli cation for a renewa l of accreditation or reinstatemen t of accreditation following a 
change of owners hip or control has the right to appeal the decision to the Review Board of 
Appea ls pursuant to the procedures described in 2-3-604. 

Staff King presented the above proposed Criteria change, which will include additional 
Language in the title of standard 2-3-302, with no objection. 

MOTION: Approve the propo sed poli cy presented and publi sh it in the Memorandum 
to the Field. 

MOVED: Th omas 
SECONDED: Ramirez-Ri vera 
ABSTENTION: None 
ACTION: Passed 

IV. F UTURE AGENDA/ ADDITIONAL COMM ENTARY 

• Staff Morrison informed the committee that staff will be revis ing the Pro gram Termin ation 
Application in the near futur e. The changes to the appli cation are procedureal and will not 
need to be presented to the Counci l for approv al. 
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V. A DJOURNMENT 

Chair Fateri motioned for adjournment which was seconded by Commissioner Blake. The 
Committee adjourned the meeting at 12:08 p.m. 
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!Append ix A 

AT-RISK INSTITUTIONS' GROUP (ARIG) EXTERNAL INFORMATION REVIEW 
APRIL2017 

Current Statistics: 
Open External Inform aton Review: 
External Information Under Additional Review: 

Open External Informaton Review: 

4 cases 
5 cases 

1. Career Education Corporation - NY & FL Offices of Attorneys General/ USDOE 

Summary of Issues: 
While submitting documents for a subpoena issued by the New York Attorney General's 
office, Career Education Corporation (CEC) reported findings of improper placement 
practices at some of its campuses. They launch ed an interna l investigation to try and 
discover how the practices affected their reported placement rates. Meanwhile, state 
investigat ions were also initiated in Florida and Illinois. All of the State Attorney General 
activity is based on verification th at the schools have not violated various consumer 
protection laws in the state. The states have subpoenaed documents relating to marketing, 
advertising, recruitment, placement and studen t outcomes. 

The state initiated investigat ions led to an inquiry from the Chicago/ Denver School 
Participation Team of the USDOE, reques ting copies of all subpoenaed documents and all 
adverse information responses. 

ACICS was notified that ACCSC opened adverse against their CEC schools and asked for a 
respon se to the issues. Subsequent ly, ten campuses of CEC were show-caused by ACCSC, 
citing the integrity of their placement practic es and employmen t data. 

Aufi:USt 2016 Status: 
CEC indicates that the office of the Attorney General of the State of Connecticut continues as 
the lead agency for a multi-state civil investigative deman d of whether "CEC and its 
schools have complied with certain state consumer protection laws, and genera lly focus on 
the Company's pra ctices relating to the recruitment of st udents, graduate placement 
statistics, graduate certification and licensing results and student lending activi ties, among 
other matters." CEC indicates it continues to cooperate with a view towards resolving 
these inquirie s "as promptl y as pos sible." CEC has met with representatives of the Multi­
State AGs and engaged in a dialogu e towards a resolution of these inquiries. 

In a recent disclosure to share owners and the Securities and Exchange Commission (SEC), 
CEC has indicated "At the conclusion of any of these matters, the Company or cer tain of its 
schools may be subject to claims of failure to comply with state laws or regulations and 
may be required to pay significant financial penalties and/ or curtail or modify their 
operations. Other state attorneys general may also initiate inquiri es into th e Company or 
its schoo ls." 
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CEC's participation in federal student aid programs is provisional currently and extends 
through December 31, 2016. Each CEC institution must apply for recertification by 
September 30, 2016 in order to continue its eligibility to participate in Title IV Programs. 
CEC acknowledges that it "cannot predict whether, or to what extent, any of these inquiries 
or future resolutions of these inquiries might impact our Title IV eligibility. Depending on 
the circumstances of any resolution of these inquiries, ED may revoke, limit, suspend, delay 
or deny the institution's or all of the Company's institutions' Title IV eligibility, or impose 
fines. If any of the foregoing occurs, our business, reputation, financial position, cash flows 
and results of operations could be materially adversely affected." 

The institution further indicated that it "cannot reasonably estimate a range of potential 
monetary or nonmonetary impact these investigations might have on the Company because 
it is uncertain what remedies, if any, these regulators might ultimately seek in connection 
with these investigations." 

In addition, the institution has acknowledged that it continues to receive "informal 
requests from state Attorneys General and other government agencies relating to specific 
complaints they have received from students or former students which seek information 
about the student, our programs, and other matters relating to our activities in the relevant 
state. These requests can be broad and time consuming to respond to, and there is a risk 
that they could expand and/or lead to a formal inquiry or investigation into our practices in 
a particular state." 

Regarding the Federal Trade Commission (FTC) issue, the institution indicates the 
investigation into its advertising, marketing or sales regarding "deceptive or unfair acts or 
practices" is in its early stages; that CEC continues to cooperate with the inquiry in order to 
resolve the issues promptly; and that it cannot estimate potential monetary or non­
monetary impact on the company's ongoing operations. 

December 2016 Status: 
The following information was requested from the institution concerning its last response 
to ACICS: 

1. A summary of CEC's meeting with the representatives of the Multi-State AGs along 
with any communication from, and to, the AGs concerning the civil investigative 
demand of whether CEC and its schools have complied with certain state consumer 
protection laws. 

2. Evidence that each CEC institution has applied for recertification with the USDOE 
SF A given their current provisional status. Further, given that the approval is 
currently provisional, a summary of the current teach-out schedule for the 
institutions must be provided along with a narrative on the contingency plan if the 
USDOE does not approve the recertification by December 31, 2016. 
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3. Additional inform at ion on the Federal Trade Commission's invest igat ion into the 
inst itutions' advert isin g, marketing or sales. This should include any reques ts from 
the FTC and th e inst itution s' response . 

In its re spon se to the request, the institut ion provided the following: 
1. A copy of th e except in its l0Q, for th e quart er endin g September 30th concern ing 

the civil invest igativ e demand s and supoenas of th ese 18 Attorney Genera ls with 
Connecticut serving as t he lead in this inve st igat ion . The su mm ary was very gene ral 
and the same as was pr eviously submitt ed to ACICS. Howeve r, a draft copy of a 
confidential settl ement w ith the AGs, dat ed September 16, 2016, was also shared 
with ACICS to demon strate the company's inten t to re solve the matter in an 
expeditio us manner. 

2. Evidence the campuses applica tion for recertifica tion with the USDOE SFA was 
sub mitted by the deadline along wit h affirmation (as outlined in the SFA Handbook) 
that the camp uses will remain eligib le for Title IV while the USDE completes its 
re view of the se applications. Hence it is not concerned about losing eligibility to 
participa te . Howeve r, its contingency plan would include the consideration of self­
funding, waiving tu ition for remaining Titl e IV studen ts, or appea ling the 
Depar tm en t' s decision. According to the mu st curr ent Teach-Out schedule provid ed 
(11.29.16), the last cam puses wo uld complete the teac h-out in Apr il 2018 and are 
Sanford -Brow n College Seattle and Sanford-Brown College Tampa. ARIG confi rm ed 
the company's smooth and organ ized closure of a number of campuses to date an d 
notes the good faith effort to ensure the best for stu dents . Enrollment ceased in 
August 2015 upon announcement of th e teach-out plan. 

3. Since its original request in 2015, the FTC has not pro vided or contacted the 
corporation concerning its civil invest igat ive demand. Accordin g to the inst itut ion al 
representatives, on a confere nce call and in its response, the only int erac tion with 
the FTC has been throu gh legal counsel on the scope and t imin g of the reques t. A 
copy of the CID was provided to ACICS along w ith the public disclosure of this 
investigation in th e company's l 0Q. 

April 2017 Status: 
The institution provided updates regarding the following on-going adverse information: 

1. The Multi-State Attorney General Investigation: 
CEC pro vided its most recent public update on this invest igat ion by subm ittin g a 
portion of th e Secur ities and Exchange Commission's "Form 10-K" for the yea r 
end ing in December 31, 201 6, that was filed with th e Securiti es and Exchange 
Commi ss ion on Februa ry 23, 2017. There was no substantial updated information 
included 

2. Recertification Status with the U.S. Department of Education (USDOE): 
CEC's ten main campuses accredited by ACICS applied for approv al of cont inued 
particip ation in Title IV pro grams (recertification) before the September 30, 201 6, 
deadline . Since that t ime, two main campu ses have comple te d teac hou ts, leav ing 
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eight re maining campuses . CEC will not see k other accre ditat ion for t heir ACICS­
accre dite d camp uses, as the teac h out of these cam pus is expecte d to be com plete d 
prior to th e June 12, 2018 expiration of the prov isiona l part icipation par ticipat ion 
agree ments iss ued by the USDOE to ACICS-accredite d inst itut ions . 

3. Federa l Trade Commissi on Inves tigation (FTC): 
CEC repor ted that there have been no meet ings or discuss ions with the FTC since 
their last up date provi ded to ACICS in Dece mber 2016 . The on ly contact has been by 
CEC's outs ide counsel whose conversations have been limited to the sco pe, timing 
and order of prov iding the infor mat ion requeste d. 

Conclusi on: This case w ill re main ope n but will be monitore d thro ugh ARI G's monthl y 
meet ings and based on a collective review of all risk factors to det erm ine wha t 
addi t ional invest igat ive act ions nee ded. 

2. National College - Kentucky Attorney General's Office 

Summary of Issues: 
The Kentucky Att orney General's launched an inves tigation into Daymar Colleges in that 
state, citing misre pr ese ntat ion, ad miss ion of stud ents not meet ing re quire ment, 
falsificat ion of gra des etc. They also launched an investigat ion into Natio nal 
College, citin g misrepresentat ion of placement rates based on a calcu lation t hat Nationa l 
was using on their webs ite . (201 2) 

December 2016 Status : 
According to the update provided by American National University, discovery disputes 
have slowed the process with both parties filing motions to compel. There was an original 
trial date set for October 10 - 17, 2016 but that had to be rescheduled as a result of the 
August 25, 2016 hearing during which the Court extended the discovery process. A status 
conference has been set for January 18, 2017 at which time the Court will evaluate the 
progress made to determine the need for continued discovery or to set a trial date. Finally, 
the Judge who considered the case on August 25 has since announced his retirement and a 
new judge has not yet been appointed . 

April 2017 Status : 
According to the update provided by American National University, the case is still in the 
discovery phase. The institution reported that at the January 18, 2017 status conference, 
additional discovery issues were discussed and an additional status conference was 
scheduled for May 31, 2017. A new judge was appointed to fill the vacancy which will be 
created by the August 2017 retirement of the current judge hearing the case. The necessity 
for the new judge to update themselves on the litigation will possibly delay the 
proceedings. The institution anticipates the trial date to be set in early to mid-2018. 

Conclusion : ARIG will continu e to monitor the ANU case. 
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3. Harris College of Business/Premiere Education Group - NY Times, Linwood, NJ 

Summary of Issue: 
News media repor ts from February 2014 described litigation filed against Harris College of 
Business by former employees contending that school officials "routinely misled students 
about their career prosp ects , and falsified records to enro ll them and keep them enrolle d ." 
The complaint is an amended version of a qui tam/ False Claims Act lawsuit brought by the 
same individuals in 2011 but undisclosed publically. After formal investigations, both 
Federal and State prosecutors declined to prosecute th e allegations und er federa l and sta te 
whistle blower statutes. The individuals then decided to pursue litigation through civil 
action, which prompted the public disclosure and coverage by the news media. (2014) 

April 2016 Status: 
Harris School of Business cont inues to contest the appea l of the former favorab le court 
decision by the state of New Jersey. One of the key issues will be argued in front of the New 
Jersey Supreme Court in Apri l. The institution noted that the state Department of Justice 
had declined to intervene in the matter after reviewing the allegations and numerous 
documents. 

December 2016 Status: 
A response from the ins titution's legal counsel outlined the current status of the case 
before the Courts. 

April 2017 Status: 
The institution's response indicated that on February 11, 2017, the partie s submitted supplemental 
briefs to the court , but no further action has been taken in the case by either party or the court. 

onclusion: ARIG will continue to monitor the ANU case. 

4. Spencerian College - Attorney General of Kentucky, Lousiville & Lexington 

Summary of Issues: 
The Attorney General of Kentucky has filed a lawsuit claiming that Spencerian College 
violated th e Kentucky Consumer Prot ection Act, by providing unfair , false, misleading and 
deceptive inform ation to consumers about job placement rates, graduation success and 
Spencerian operations in general. Specifically the complaint alleges discre panci es between 
placement rates reported to ACICS an d those advertised by Spencerian. (2013) 

April 2016 Status: 
Litigation continues to be in the discovery stage. Spencerian College has submitted answers 
to Interro gatories and well over 100,000 documents in response to requests. Counsel for 
the College and the AG's Office continue discuss certain discovery issues with respec t to the 
applicability of FERPA regulat ions to certain documents/data reque sted. The FERPA issues 
have been narrowed, and notificat ions hav been sent to Spencerian graduates. There 
remain, however, additional discovery issues with FERPA implications which have not 
been resolved. 
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December 2016 Status: 
In its lett er dat ed November 28th to Mr. William's request for infor mation on November 
22nd , the inst itution asserts its re solve to defend the lawsuit and to deny the claims that it 
violat ed Consumer Protection laws . The communication was similar to the report 
pr eviously submitt ed to ACICS concern ing th e inform ation prov ided to th e th e AG and th e 
discovery stages of th e litigation . 

April 2017 Status: 
The institution report ed that th ere are no updat es an d th e litigation against th em is still in 
the discovery sta ge despite submitting over 100,000 document s in response to the 
Requests for Production of Documents filed by th e Kentucky Attorney General. 

Conclusion: hrou gh the ARIG process , this case will be monitored to include the review 
of other elements of risk whic h may trigger more active investigation by ACICS. 

External Information Under Additional Review: 

1. American College of Commerce and Technology (ACCT), Falls Church, VA -
Continued Show-Cause to the August 2017 meeting along with renewal reports during 
the spring 2017 visit cycle . The institution provided an update stating that they received a 
notice of "Conditional Certification" on December 12, 2016 from SCHEV, expiring on 
October 14, 2017 . Due to AC/CS losing recognition, SCHEV requires ACCT to report bi­
monthly on the status of actions to achieve alternative accreditation by June 18, 2018. 
The first report has been submitted. ACCT and SCHE V are expecting a Hearing Officer 
decision no later than April 3, 2017 on the issue of SCHEV's recommendation to 
terminate ACCT cert~fication to operate based on three allegations of non-compliance. 

2. California University of Management and Sciences - Former Staff Lawsuit , Anaheim, CA -
Renewal of accredita tion review took place in the winter 2017 cycle with 13 findings 
identified between the main campus in California and the branch in Virginia. 

3. Computer Systems Institute, Chicago, IL -The Council's remand action following the 
withdrawal by suspension order was to continue the show-cause directive originally 
initiated in February 2016, as a result of low 2016 student achievement results . The 
institution was also scheduled to undergo a renewal of accreditation review in the winter 
cycle but decided, at the last minute, to not continue with the renewal of application 
process. The continued show-cause directive will be considered at the April meeting. 

4. Globe University and Minnesota School of Busines s, Minneapolis , MN - A show-cause 
directive was issued following notice that the Minnesota Office of Higher Education 
(MOHE) was moving forward to revoke the instituitons' license to operate in the state . 
The day before the scheduled hearing before the Council, the institutions' received notice 
that the USDE acted to deny their application for recertification to participate in 
Financial Aid programs and their current approva l would expire on December 31, 2016. 
In lieu of an in-person hearing so that the institution could work with its constituents, a 
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conference call was held with the institutions' leadership and the hearing panel to 
discuss its plans in light of this new information. The Council acted to continue the show­
cause directive as the institutions work on teaching out and transferring out its current 
students at the campuses in the state of Minnesota. 

5. Herguan University, Sunnyvale, CA - SEVP/ICE - institution is on continued show-cause 
following the review of its response to the original directive during the December 2016 
review cycle. The institution was contesting the decision of SEVP to terminate its access 
to SEVIS and not allow, after January 11, 2017, its continued participation in the 
program. 
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r ppendix B 

Visit VisitStart lnstMasterC ApprovalProcess 
lnstitutionName VisitCity VisitStatusCode State Date ustomerld Description 

Art Institute of Salt Lake City Draper CONFIRMED UT 2/7/2017 00032150 Special Visit 
!Branford Hall Career Institute Springfield CONF IRMED MA 3/16/2017 00018785 Special Visit 
Brown Mackie College - Akron Akron COMPLETED OH 2/1/2017 00011239 Special Visit 

(Brown Mackie College - Atlanta Atlanta CONFIRMED GA 2/2/2017 00020239 Special Visit 
Brown Mackie College - Cincinnat i Cincinnati COMPLETED OH 1/13/2017 00010572 Special Visit 
I Brown Mackie College - Findlay Findlay COMPLETED OH 2/2/2017 00010165 Special Visit 
Brown Mackie College - Fort Wayne Fort Wayne COMPLETED IN 1/19/2017 00010218 S pecial Visit 

(Brown Mackie College - Greenville Greenville COMPLETED SC 1/30/2017 00024800 Special Visit 
Brown Mackie College - Indianapol is Indianapo lis COMPLETED IN 2/10/2017 00023533 Special Visit 

(?rown Mackie College - Louisville Louisv ille COMPLETED KY 2/10/2017 00020244 Special Visit 
Brown Mackie College - San Antonio San Antonio CONFIRMED TX 1/20/2017 00041546 Special Visit 

(Brown Mackie College - South Bend South Bend COMPLETED IN 1/19/2017 00010695 Special Visit 
Brown Mackie College - St. Louis Fenton COMPLETED MO 2/13/2017 00029631 Special Visit 

[!3rown Mackie College - Tucson Tucson CONF IRMED AZ 1/25/2017 00011136 Special Visit 
Brown Mackie College - Tulsa Tulsa CONFIRMED OK 2/3/2017 00024239 Special Visit 

(Gallipolis Career College Gallipolis COMPLETED OH 1/30/2017 00011098 Special Visit 
Harris School of Business Cherr Hill COMPLETED NJ 3/2/2017 00010547 S ecial Visit 
Mccann School of Business & Technology Carlisle COMPLETED PA 1/19/2017 00029269 Special Visit 
Mccann School of Business & Technology Dickson City COMPLETED PA 1/18/2017 00020097 Special Visit 

~ iami-Jacobs Career College Troy CONF IRMED OH 2/9/2017 00023417 Special Visit 
Miami-Jacobs Career College Springboro CONFIRMED OH 2/10/2017 00022116 Special Visit 

~ iami-Jacobs Career College Dayton CONF IRMED OH 1/31/2017 00010254 Special Visit 
Miller-Motte Technical College Gulfport CONFIRMED MS 2/13/2017 00048170 Special Visit 
New York Institute of English and Business New York COMPLETED NY 1/25/2017 00011328 Special Visit 
Northwestern Polytechnic University Fremont COMPLETED CA 2/16/2017 00015527 Special Visit 



EDUCATION ENHANCEMENT AND EVALUATION COMMlTTEE AGENDA 
Monday, April 3, 2017 

Committee Members 
Dr. Adriene Hobdy, Chair 
Ms. Elizabeth Guinan 
Dr. Deborah Jones 
Ms. Tibby Loveman 
Dr. Rafae l Ramirez- Rivera 
Dr. Edward Thomas 

Staff Liaisons 

3:00 PM - 4:30 PM 

Dr. Te1Ton King - Primary Liaison 
Ms. LaToya Boyd - Secondary Liaison 

Other Attendees 
Mr. Maurice Wadlington 
Ms. Shaniqua Smith 
Ms. Linda Lund berg 
Ms. Katie Morri son 
Ms. Karly Zeigler 
Ms. Cathy Kouko 
Ms. Niana Moore 

I. CALL TO ORDER 

Chair Hobdy called the meeting to order at 3:05 pm , April 3, 20 17. 

II. OLD BUSINESS 

• None 

III. NEW BUSIN ESS 

1. COMMITTEE: 

DATE : 

SUBJECT: 

STAFF: 

EEE/4.17 / 1 

Apri l 3, 2017 

Distance Education Approval 

Terron Kin g 

The mission of the Education Enhancement and Evaluation Committee (EEE) is to establish standards for 
educational quality that assist institutions in mission fulfillment, program planning, non-traditional 
instructional delivery activities, development and implementation, institutional evaluation activities, and 
successful learning outcomes. 



ISSUE 
The Criteria addressing distance educat ion currently requires new program approval prior to 
submission of an application for distance education for any program. 

OVERVIEW 
This information was presented during the February 2017 Policy Meeting and was asked to be 
brought back with revisions to the April 2017 Council Meeting. 

CRITERIA 
2-2-106. Initiation of Distance Education (Online) or New Instructional Delivery Method. Any 
institution that intends to initiate courses or programs delivered through an instructional method 
not currently included in the institution's scope of accreditation must secure approval from the 
Council. This includes any type of online instruction, including hybrid/blended, and any other 
new instructional delivery method. is the responsibility of the institution to secure approval from 
the Council of the intention to initiate online delivery if all courses and programs ·Nithin the 
institution are currently approved for residential or :face to face instructional delivery method. 
A.ny significan t change in instructional delivery method requires prior Council approval. 

An institution seeking to initiate a distance education course or program, includin g 
hyblid/b lended instruction or other new instructional delivery methods, for a course or program 
currently approved for residential or face-to-face instructional delivery method, must submit a 
distance educat ion app licat ion and the reguir ed documentation for Council review and approva l 
before distance educat ion is included in the institution 's current scope of accreditation. The 
approva l of distance education for an institution includes all of its campuses however, any 
camp us seeking to initiate a distance educa tion course or program must complete a distance 
educat ion application and the reguired documentation. 

The institution or campus must initiate the appro1,•al process through the submission of a new 
program application and required documentation information for Council review and approval 
before being included into the institution 's current scope of accreditation. 

OPTIONS 
1. Vote to approve the proposed policy presented below and publish it in the Memorandum 

to the Field. 

2. Vote to approve the proposed policy with amendmen ts shown below and publish it in the 
Memorandum to the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 
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MOVED: 

SECONDED: 

MOTION PASS ED 

Commissioner Thomas moved to accept option 1 as proposed. 

Commissioner Loveman moved to second the motion. 

2. COMMITTEE : EEE/4.17/2 

April 3, 2017 DATE: 

SUBJECT: 

STAFF : 

ISSUE 

Denial Actions Not Affecting Overall Accreditation 

Terron King 

The Criteria as it is currently written identifies branch-to-freestanding campuses and does not 
address any substantive changes which can be issued a denial action by the Council. 

OVERVIEW 
This inform ation was presented durin g the February 2017 Policy Meeting and was asked to be 
brought back with revisions to the April 2017 Council Meeting. 

CRIT ERIA 
2-3-303. OtheF Denial Action s Not Affecting Overall Accred itation . An institutio n that objects 
to a Coun cil decision to deny an application for the addition of a program within the institution 's 
current scope of accreditation for branch to freestanding status or new program inclu sion will be 
gi1<'en the opport~mity to present its case to a panel of the Council and to be heard at a subsequent 
regularly scheduled meeting of the Council. The insti tution may offer ne,.v e:vidence that v,rill be 
consi dered by the Council if timely submitted. or any substantive change addressed in Standard 
2-2- 101 will be given the opportunity to present its case to the Council. 

OPTIONS 
1. Vote to approve the proposed policy presented below and publi sh it in the Memorandum 

to the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the 
Memorandum to the Field: 

3. Recommend a different appro ach to policy issue as stated below: 

The mission of the Education Enhancement and Evaluation Committee (EEE) is to establish standards for 
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4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: 

SECONDED: 

MOTION PASSED 

Commi ssioner Thom as moved to accept option 1 as propo sed. 

Commi ssioner Hobdy moved to second the motion. 

3. COMMITTEE: EEE/4.17/3 

April 3, 2017 DATE: 

SUBJECT: 

STAFF : 

ISSUE /OBJECTIVE : 

Substantive and Non-Substantive Changes 

Katie Morri son 

The standards for substantive changes only dictate that approval must be obtained, prior to 
implement ation , for an increase of 25 percent or more in the clock or credit hours of a program; 
they do not include the decrease of 25 percent or more, which could ju st as easily alter a 
program's compli ance with Criteria and its credential level. 

In addition , there has been no identified time frame for the notification to ACICS of non­
substantive changes to ex isting programs. Thi s leads the correspondin g criterion to be, 
essentially, unenforceable and contribut es to the discrepancy of program metrics between 
ACICS ' database and the campus's own inform ation. The Criteria also currently states that such 
changes are disclosed to the publi c via the ACICS website, which is not a current prac tice and 
would be quite cumbersome and unnecessary (especially given that substantive changes aren't 
disclosed to the publi c). 

Finally, there is no mention that a campus should notify ACICS if it does not implement a 
substantive or non-substantive change, in order to always keep its inform ation consistent with 
ACICS ' . At the February policy meeting, the Council indicated that the changes should be 
implemented within one year of approval. * *The Council may also want to discuss if there 
should be a consequence for not notifying the Coun cil if the changes are not implemented within 
the year.** 

CRITERIA 
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2-2-101. List of Substantive Changes. The following institutional changes will be considered 
substantive and require Council approval before they can be includ ed in the institution 's scope of 
accreditation : 

... (g) a 25-¾-percent or grea ter change increase in the numb er of clock or credit hours awarded 
for success ful completion of a program as described in Standard 2-2-109; . . . 

It is the Co1:H1:cil's eKpectation required that the chan ge will occur within one year of approval. If 
the instituti on does not implement the change in this time frame, it shall notify the Council, and 
reapply for the change if it still seeks implem entation . Requests to extend the propo sed start date 
beyond one year of the initial date must be submitted to the Coun cil. 

2-2-109. Increasing or Decreasing the Number of Clock or Credit Hours . It is the 
responsibility of the institution to secure approval from the Council of the intention to initiate 
an chang e increase of 25 percent or greater in the number of clock or credit hour s awarded for 
successful comp letion of a program . If the percentag e is less than 25 percent but results in a 
change in the credential level, the credential level will be evaluated to be within the institution 's 
scope of accreditation . 

The institution or campus must initiat e the approval process through the submi ssion of a new 
program application and required documentation for Counci l review and approv al before being 
included into the institution' s scope of accreditation. The institution shall notify the Counci l if it 
does not implement the changes within one year of approval. Requests to extend the propo sed 
start date beyond one year of the initial date must be subm itted to the Council. 

2-2-121. Changes to Existing Programs. Changes to ex isting or currently approved programs 
fall under (a) extensive changes and (b) non- substantive changes. 

(a) Extensive Changes. An exten sive change to existing program application process must be 
initiat ive and approva l rece ived prior to implement ation. Failure to do so will result in a 
complianc e warning for offering an unapprov ed pro gram. The following changes will be 
considered substantive changes to the institution 's scope of accredit ation and require 
approv al per Section 2-2- lO0==Substantive Change s: 

i. a 25% percent change increase in the number of clock or credit hours 
awarded for success ful completion of an existing program; and 

ii. a change from clock hour s to credit hour s. 
(b) Non-substantive Changes. These includ e minor changes to existing program s which do 

not substantially alter the scope, objectives and nature of the program s as described in 
Standard 2-2-151. 

2-2-151. Non-Substantive Program Changes. Institution s and campuses are required to notif y 
the Council of all non-substanti ve changes to existing programs within 30 days of 
implementation. Changes in the program name, clock /contact hour s, credits a1.varded, or program 
length will be disclosed to the public via the ACICS website prior to implementation . The 
followin g non-substantive changes will be acknow ledged: 
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(a) less than 25-% per cent change in existing cont act hour s; credit s awarded , curri culum 
content (co urses offered), or pro gram length of a currentl y appro ved pro gram within a 
12-m onth period ; 

(b) a change in the nam e of an existing pro gram that do es not change the overall obj ective of 
the program ; and 

(c) a change from sem ester to quarter credit hour s or vice versa. 

If the institution appli es for ackno wledgm ent of non- substantive program changes prior to 
impl ementation , it mu st noti fy the Council if it chooses not to impleme nt the chan ges follo wing 
receipt of approval but choo ses not to impl ement the chan ges within one year of appro val, it 
mu st notify the Council. Requests to extend the propo sed start date beyond one year of the initi al 
date must be submitt ed to the Coun cil. 

OPTIONS 
1. Vot e to approv e the propo sed poli cy prese nted below and publi sh it in the Memorandum to 

the Field. 

2. Vot e to approv e the propo sed policy with amendm ents shown below and publi sh it in the 
Memorandum to the Field: 

3. Recomme nd a differ ent appro ach to poli cy issue as stated below: 

4. Remove from further con sideration. 

RECOMMENDATION : Opti on 1 

MOVED : 

SECONDED: 

MOTION PASSED 

Commi ssion er Guin an mo ved to acce pt option 1 as amended. 

Commi ssion er Jon es mo ved to sec ond the motion 

4. COMMITTEE: EEE /4.17 /4 

April 3, 201 7 DATE: 

SUBJECT: 

STAFF: 

Renewal of Accreditation Application Submission 

Karly Zei gler 
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ISSUE: 

Based on the current criteria, submission of renewal of accreditation applications currently can 
occur up to a year prior to an actual renewal of accreditation visit. Such a timeframe allows for 
several institutional changes to occur and therefore does not provide an accurate picture of the 
institution/campus 

OVERVIEW 
In previou s years, there has been a requirement that all renewal app lications and fees were due 
by September 30th, the year prior to their scheduled renewal year. This last year we made a 
provisional adjustment to allow institutions to submit their applications and self-studies about 
two and a half months prior to their scheduled visit cycle. We found that this was a more 
manageable method and provided more accurate inform ation since it was closer to the date of the 
visit. Therefore we propose adjust ing the Criterion to make this a permanent change. 

In addition, should the aforementioned revision be approved, staff proposes that language be 
added to prohibit any significant institutional change between the visit and the self-study 
submission. This would provide for a more accurate review and verification of the self-study. 

CRITERIA 

2-1-300 -RENE WAL OF ACCREDITATION 
It is the respon sibility of the institution to file an application and remit the appropriate fees for a 
renewal of accreditation three months prior to the start of the assigned review cycle. by 
September 30th of the year prior to the last year of the grant of accreditation. This also invo lves 
submission of the institution's renewal self-study, with supportin g documents. Institutions that 
have not submitt ed a renewal self-study at least two months prior to the start of the assigned 
review cycle by December 1st of the year preceding expiration of the grant, and have not 
requested and received an appropriate extension or notified the Council of intent to voluntarily 
withdraw its accreditat ion, will be subject to late fees and may be issued a show-cause directive 
cornplia-nce waraiag. The accreditation previou sly granted to an institution expires automatica lly 
with the passage of time unless extended by an action taken by ACICS. An extension of the 
previo us grant cannot exceed one year, and not more than one exte nsion may be given except for 
extrao rdinary circumstances over which the instit ution has no control. 

2-1-301. Application. The proce ss of application for a renewal of accreditation is the same as for 
initial accreditation except that institutions are not required to undergo anoth er resource visit. No 
substantive changes shall be made to the institution once the application has been submitted, 
leading up to the campus site visit. Multiple campus institutions that are applying for renewal s of 
accreditation will be required to submit a separate self-study for each branch campus. 
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OPTIONS 

1. Vote to approve the propo sed policy presented below and publish it in the Memorandum 
to the Field. 

2. Vote to approve the proposed policy with amendme nts shown below and publish it in the 
Memorandum to the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: 

SECONDED: 

MOTION PASSED 

Commissioner Loveman moved to accept option 1 as amended. 

Commi ssioner Jones moved to second the motion. 

5. COMMITTEE: EEE/4.17 //5 
Apri l 3, 2017 DATE: 

SUBJECT: 
STAFF: 

ISSUE : 

Advertising - Third Party Services 
Karly Zeigler 

Staff recommend s the elimination of an element of Appendix C that has no known relevance to 
the review of institutional material s. 

OVERVIEW 
The criterion that addresses third party services utilized for the purpo se of advertising in 
Appendix C appears to no longer be relevant for the purpo se of review. In recent years, there 
have been few, if any instances of the use of such practice. Further, the interpretatio n of the 
meaning of this criter ion is consistent. 

CRITERIA 

Appendix C 
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ADVERTISING Any advertisement or promotional literature written or provided by an 
institution through any type of media shall be completely truthful and dignified. The material 
shall be presented in a manner which avoids leaving any false, misleading, or exaggerated 
impressions with respect to the institution , its personnel, its courses and services, or the 
occupational opportunities for its graduates. An English translation for advertising that is in a 
language other than English must also be available. 

1. All advertising and promotional literature provided by an institution must clearly indicate 
that training or education, and not employment, is being offered. 

2. All advertising and promotion al literature must include the correct name of the institution. 
So-called "blind" advertisements are not permitted . 

3. Institutions advertising to attract students in classified columns of newspapers or the 
equivalent on websites and other electronic publications must use only classifica tions such as 
"Education," "Schools," and "Instruction." Headings such as "Help Wanted," 
"Employment," and "Business Opportuniti es" may be used only to procure employees for the 
institution. 

4. Testimonial s used in advertising must reflect the op1mons or experience of a current or 
prospective student or graduate of the institution. Testimonial messages must be factual and 
portray current conditions. They cannot contain any representations that would be deceptive 
or could not be substantiated by the institution. The institution must maintain a wlitten 
release from the individual providing the testimonial on file. 

5. An institution shall not use the words "free" and "guarantee" for advertising or marketing 
purposes in a manner that is misleading to prospective or current students. A disclosure must 
be made for services which are funded by third partie s that are offered at no cost to students. 

OPTIONS 
1. Vote to approve the proposed policy presented below and publish it in the Memorandum 

to the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the 
Memorandum to the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option X 

MOVED : Commissioner Loveman moved to accept option 1 as amended. 
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SECONDED: Commissioner Guinan moved to second the motion. 

MOTION PASSED 

6. COMMITTEE: EEE/4.17 /6 

April 3, 20 17 

3-1-202 Integrity 

DATE: 

SUBJECT: 

STAFF : Anne Bennett 

ISSUE 
Change the title of criterion 3-1-202 to a broader term. 

OVERVIEW 
Sometimes the only criteria that works for a findin g is 3-1-202. But the name of the criteria 
usually sugges ts a much harsher findin g than what is intended. 

CRITERIA 
3-1-202. Institutional Integrity and Capability. The integr ity and capab ility of an institution is 
manifested by the professional compete nce, exper ience, personal responsibility, and ethica l 
practices demonstrated by all individua ls comprising the ownership, contro l, or management. 

OPTIONS 
1. Vote to approve as prop osed and publish it in the Memorandum to the Field. 

2. Vote to amend the policy and bring before the Council in April: 

3. Recomme nd a different approach to policy issue as stated below: 

4. Remove from further considera tion. 

RECOMMENDATION: Option 1 

MOVED : 

SECONDED: 

MOTION PASSED 

Commis sioner Guinan moved to accept op tion 1 as amended 

Commissio ner Loveman moved to second the motion 
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7. COMMITTEE: 

DATE: 

SUBJECT: 

STAFF: 

ISSUE 

EEE/4 .17/7 

April 3, 2017 

Classification of "Centrally Controlled Institutions " and 
"Distribut ed Enterprise" 

Anne Bennett 

Remove all references to "centrally-controlled institut ions" and "dis tributed enterprise" 

OVERVIEW 
To pro vide consistency of classification regarding institutions/campuses. 

CRITERIA 

1-3-200 - Classification oflnstitutions 
1-3-200. Classification of Institutions. The Council classifies institutions into three two 
catego ries : single campus, and mult iple campu s, and distributed enterprise . Classificat ion 
depends upon the number of locations included within the institution and the nature of 
administrative control over educational activities at the institut ion. 

1 3 203. Centrally Controlled Institution. A. cenu·ally controlled institution is an institution that 
provides educationa l programs at multiple locations operating i,vithin the context of an 

administrative system. *Implemenhltien <:Jfthis seetien ef the Criteria and all referenees t9 
Cent,·ally Ctmtr<:JUed Institutien is n<:Jt yet effeeti-.•e. The effeeti-.•e date will be a,metmeed as 
s<:Jen as it has been determined hy the Couneil. 

W The cenu·ally controlled institution must include one main campus with branch campuses 
and an academic administrative center. The institution must demonstrate its capacity to 
add and to successfully control educational acti,,·ities at multiple locations. 

fbt The academic administrative center is the primary location of a centralized academic 
administratiYe S)'Stem by which educational actiYities at a centrally controlled institution 
are controlled. These educational activities include development and deli 1, 1ery of 
instructional programs, hiring and evaluation of faculty , establishment and maintenance 
of facilities, selection and purchasing of instructional equipment and library resources , 
proYision of academic and student support systems, and maintenance of financial 
stabilit) '. The physical address of an academic administrative center may be identical to 
or separate from that of a main campus. Some administrative activities not directly 
related to design and delivery of educationa l programs may be controlled at other 
locations affiliated with the academic administratiYe center . 
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W To be classified as a centra lly controlled institution, an insti tution must have 

W been accredited for at least ten consecutive years; and 

fiit a maiH camptts aHd at least three braHch campttses that are curreHtly accredited by 
ACICS aHd haYe beeH accredited by ACICS for at least the last four years . 

f4t To be class ified as a ceHtrally coHtrolled iHstitutioH, aH iHstitutioH must pro¥ide 
satisfactory eYideHce of a well established aHd highly centrali:t:ed administratiYe system 
to ensure and eHhance quality at all the campuses of the institution that iHcludes the 
follm,ving: 

W clearly ideHtified academic control ; 

fiit regular e1,caluation of the compliaHce of all the campuses with Council standards; 

~ adequate faculty, fac ilities, resources, aHd academic aHd studeHt support systems; 

fwt fiHancial stabi lity; aHd 

M long range planning, including planning for expansioH. 

Comf)liance of a ceHtrally coHtrolled iHstitutioH vlith the Accr=ediUttien Criter=itt is e¥aluated by 
the Council at the system level and also subsequently at the individual camf)US le1,'el. 
l\ccreditation is granted to the institution, with the Sf)ecific inclusion of the main campus and all 
braHch campuses. 

Title II Chapter 1 
2-1-100 -Accreditation Workshop Requirements 
The Council schedu les accreditation workshops each year. Applicants for initial or renewals of 
accreditation are required to attend a workshop. During these workshops, Council representatives 
will consult with institutional representat ives to help them understand and complete the process. 
Institutional representa tives are required to attend an accredi tation workshop within 18 months 
prior to the final submission of the evaluation visit materia ls, which are due two weeks prior to 
an on-site visit. For initial applicants, the chief on-site administrators of main camp uses and all 
branch campuses are required to attend. For currently accred ited institut ions, the chief on-site 
administrators or the renewal self-st udy coordinators for single campus institutions and multiple 
camp us institut ions, and representatives of centra lly controlled institutions are required to 
attend. Currently accred ited centrally contro lled institutions are responsible for providing 
workshop information to the chief OH site administrators and renewal self study coordinators of 
all main campuses and branch campuses. 

2-1-300 - Renewal of Accreditation 
2-1-301. Application . The process of application for a renewal of accreditation is the same as for 
initial accreditation except that institutions are not required to undergo another resource visit. 
Multiple campus institutions that are applying for renewals of accreditat ion will be required to 
submit a separate self-study for each branch campus. Institutions classified as centrally 
controlled institutions may submit a consolidated self study 1.vith an appropriate supplement for 
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each location . The Council will not consider an application for a renewal of accreditation unless 
all report s are current and all fees are paid . (See Sections 2-1-801 and 2-1-802.) 

2-1-400 - Visiting Teams , Selection and Composition 
2-1-402. Composition of Teams. The size and qualifications of the team are determined at the 
discretion of the Council based on the type and size of the institution, the type and number of 
programs being offered, the mode of educational delivery, location of the campus, student 
enrollment, credentials offered, and other special circumstances such as visits to centrally 
controlled academic administrati 1, 1e centers. Full-team on-site eva luation visits will consist of 
individuals serving as academic, administrative, public, or member representatives as defined in 
Appendix A, Bylaws. 

2-1-500 - Team Functions and Procedures 
2-1-503. Procedures. Institutions are provided in advance with a checklist of materials and 
documents that should be current and readily available for review by the team. Prior to the visit, 
institutions are required to update the self-study where significant changes have occun-ed since 
its submission to ACICS. Teams visiting an academic administrative center will generate a report 
that will be shared with teams conducting visits to the individu al campuses within the centrally 
controlled struct1::1re. 

2-1-600 - Post-Visit Procedures 
2-1-601. Opportunity to Respond. The ACICS office sends a copy of each evaluation team 
report to the designated representative at the centrally contro lled academic administrative 
center main campus or to the chief on-site admini strator of the respective multiple or single 
campus institution. These individuals are invited to respond in writing within the specified time 
frame. 

2-1-800 - Maintaining Accreditation 
2-1-801. Annual Accountability Reports. The Annual Accountability Reports must be submitted 
on Council forms, comply with Counci l guidelines, and be certified by the chief executive officer 
of the institution. Data must be submitted separately on the Campus Accountability Report 
(CAR) for each main campus and for each branch campus. A centra lly contro lled institution 
must also submit a consolidated Institutional Accountability Report (IAR) containing 
information and data on the institution as a whole. These reports are due on or before November 
1 annually. Failure to submit the Annual Acco untability Reports in a timely manner will result in 
the revoca tion of accreditation. 

2-1-802. Annual Financial Report. The Annual Financial Report must be submitted on Council 
forms and be certified by an officer or stockholder of the corpora tion . Data must be submitted 
separately for each campus included in a grant of accreditation. A centrally controlled institution 
must also submit a conso lidated report containing data on the institut ion as a ·whole. It is due no 
more than 180 days after the end of the institution's fiscal year. Failure to submit the Annual 
Financial Report in a timely manner will result in the revocation of accredi tation . 
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2-2-200 - Redesignation of Campuses 
2 2 203. Designation <tf Centrally Controlled Institution. An institution may apply for 
classification as a centra lly contro lled institution by submitting an application and attachments 
on forms provided by the Council. Upon re'i1iew of these materials, an evaluation visit will be 
conducted at one or more administratiYe sites and desigaated campuses to verify the iaformatioa 
submitted and assess the eligibility of the institution for this classification. A full report 111ill be 
subm itted to the Council for review and approval. 

3-1-202. Integrity . ... 

(a) Emphasis shall be placed upon the efficiency and effectiveness of the overa ll 
administration of the instit ution . Attention shall be given to educational activities, 
admiss ions, student financ ial aid, financial operations, plant and equipme nt, student 
services, and compliance with applicable local, state, and federal laws. The degree of 
institutional compliance with the criteria in these areas is a measure of the administrative 
capab ility of the chief on-s ite administrator of a main campus or branch camp us and, for 
a distributed enterprise, the designated chief administrator of the institution . 

Glossary 

Institution, Distrib uted Enterpr ise. AH ittstjtutioH that provides educatiottal programs at multiple locatiotts 
operatittg withiH the cotttext of a well established attd highly cetttralized admittistrative system. (See 
SeetioH 1 3 203.) 

OPTIONS 
5. Vote to approv e the propo sed policy presented below and publi sh it in the Memorandum 

to the Field. 

6. Vote to appro ve the propo sed policy with amendments shown below and publish it in the 
Memorandum to the Field: 

7. Recommend a different appro ach to policy issue as stated below: 

8. Remove from further consideration. 

RECOMMENDATION : Option 1 

MOVED : 

SECONDED: 

MOTION PASSED 

Commissioner Thomas moved to accept option 1 as amended. 

Commi ssioner Jones moved to second the motion. 
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FUTURE AGENDA 

1. Discussion on the review and accreditation of program s with less than 300 hours. 

2. Discussion on setting parameters for hybrid vs blended distance education. 
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Committee Members 
Mr. John Euliano, Chair 
Mr. Richard Bennett 

Ms. Julie Blake 

Dr. Fardad Fateri 
Dr. Lawrence Leak 

M r. Roger Swartzwelder 

Staff Liaisons 

FINANCIAL REVIEW COMMITTEE AGENDA 
Wednesday, April 5, 2017 

3:00 PM - 5:00 PM 

Ms. Julie Euliano - Primary Liaison 

M r. Quentin Dean - Secondary Liaison 

Additional Staff: 
Mr . Steven Gelfound 

Ms. Linda Lundberg 

CALL TO ORDER 

John Euliano called the meeting to order at 2:58 p.m., Wednesday, Ap ril 5, 2017. 

I. OLD BUSINESS 

A. Consent Agenda for Institutions Previously on QFR 

1. +(2027 1) Court Reporting Institute of St. Louis, Clayton, MO - 0 po ints 

2. (10469) Duluth Business University, Duluth, MN - 1 point 

3. (10190) EDIC College, Caguas, PR - 1 point 

Vote on ite m 3 above separately: 

MOTION: 
MOVED: 

SECONDED: 
ACTION: 

+denotes closure plan 

Remove from QFR 
Leak 

Fateri 
Approved 

*denotes institution also has a financial adverse included in this agenda 
1 



4. *(10602) Empire College, Santa Rosa, CA - 0 points 

5. (44818) Felbry College School of Nursing, Columbus, OH - 0 points 
6. (11150) Florida Career College, Miami, FL - 0 points 

7. (10950) Lincoln Technical Institute, Edison, NJ - 1 point 
8. (10399) Metro Business College, Cape Girardeau, MO - 1 point 

9. +(11103) Minnesota School of Business, Richfield, MN - 0 points 
10. +(10292) Stone Academy, West Haven, CT - 0 points 

11. (28284) SAE Institute of Technology, Los Angeles, CA- 4 points 
12. (32108) SAE Institute of Technology, N. Miami Beach, FL- 0 points 

Vote on items 11 and 12 above separately : 

MOTION : 

MOVED: 
SECONDED: 

ACTION: 

Continue on QFR 

Swartzwe lder 
Fateri 

Approved 

MOTION: Items 1-2 and 4-10 continue on QFR 

MOVED: 
SECONDED: 

ACTION: 
ABSTAIN: 

Leak 
Bennett 

Approved 
Fateri on item 6 above, Florida Career College 

B. Consent Agenda for Institutions Previous ly on FIP 

1. (27446) Broadview University -West Jordan, Woodbury, MN - 4 points 

2. (11105) National Latino Education Institute, Chicago, IL- 0 points 
3. (11332) Ridley-Lowell Business & Technical Institute, Binghampton, NY - 6 points 

4. (11303) Ridley-Lowell Business & Technical Institute, New London, CT -1 point 

Vote on item 4 above separately : 

MOTION: 

MOVED: 
SECONDED: 

ACTION: 

+denote s closure plan 

Remove from Reporting 

Swartzwe lder 
Bennett 

Approved 

*denotes institution also has a financ ial adverse included in th is agenda 
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5. (10657) Southern Technical College, Fort Myers, FL- 3 points 

6. (20720) Southern Technical College, Orlando, FL- 3 points 
7. (10506) Spencerian College, Lexington, KY - 6 points 

8. (15803) Sullivan College of Technology and Design, Louisville, KY - 3 points 

MOTION: 
MOVED: 

SECONDED: 
ACTION: 

Abstain: 

Items 1-3 and 5-8 Cont inue on FIP 
Swartzwe lder 

Blake 
Approved 

Bennett, Items 5-6 

C. Institutions Previously on FIP 

1. (22465) Jose Maria Vargas University, Pembroke Pines, FL- 7 points 

MOTION: 
MOVED: 

SECONDED: 
ACTION: 

Continue on FIP 
Bennett 

Leak 
Approved 

2. (11328) New York Institute of English and Business, New York, NY- 7 points 

MOTION: 
MOVED: 
SECONDED: 

ACTION: 

Continue on FIP 
Euliano 

Bennett 
Approved 

3. (28864) Tribeca Flashpoint Media Arts Academy, Chicago, IL - 7 points 

MOTION: 

MOVED: 
SECONDED: 

ACTION: 

Continue on FIP 

Bennett 
Fateri 

Approved 

D. Institutions Subject to Change in Review Status - Previously QFR 

1. (11238) American National University, Lexington, KY- 0 po ints 
2. (10278) American National University, Salem, VA- 0 

3. (10683) National College, Nashville, TN - 0 points 

+denote s closure plan 
*denotes institution also has a financial adverse included in this agenda 
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4. *(10418) Coleman University, San Diego, CA - 9 points 

Vote on item 4 above separately : 

MOTION: 

MOVED: 
SECONDED: 

ACTION: 

ABSTAIN: 

Place on show-cause. Request institution to demonstrate financial stability 

given the losses based on December numbers that were self-reported and 
auditor's findings, inc luding inadequate accounting practices . Include a 

FIP. Provide update on corrective action plan. 

Bennett 
Blake 

Approved 

Swartzwelder 

5. +(10306) Daymar College, Owensboro, KY - 19 po ints 

6. (24852) Peloton College, Dallas, TX - 7 points 
7. (11116) Prince Institute, Southeast, Elmhurst, IL- 7 points 

MOTION : 

MOVED: 
SECONDED: 

ACTION: 

Remove items 1-3 from reporting . Items 5-7 Continue on QFR 

Bennett 
Leak 

Approved 

E. Institutions Subject to Change in Review Status - Previously FIP 

1. (20292) California Intl Business University, San Diego, CA- 0 points 

2. +*(12400) Colorado Heights University, Denver, CO - 10 points 
3. +(10898) Globe University, Woodbury, MN - 16 points 

4. (70534) Pittsburgh Career Institute, Pittsburgh, PA- 13 points 

MOTION: 

MOVED: 
SECONDED: 

ACTION: 

+denote s closure plan 

Item 1, remove from reporting. Items 2-3 place on QFR. Item 4, continue 
on FIP. 

Bennett 
Leak 

Approved 

*denotes institution also has a financ ial adverse included in th is agenda 
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Career Education Corporation 
1. +(48705) Le Cordon Bleu College of Culinary Arts, Scottsdale, AZ- 8 points 
2. +(19019) Le Cordon Bleu College of Culinary Arts, Pasadena, CA - 8 points 
3. +(48280) Le Cordon Bleu College of Culinary Arts, San Francisco, CA- 10 points 
4 . +(38375) Le Cordon Bleu College of Culinary Arts, Portland, OR - 4 points 
5. +(21352) Le Cordon Bleu College of Culinary Arts, Austin, TX- 0 points 
6. +(11 161) Sanford-Brown College, Tampa, FL - 10 points 
7. +(11132) Sanford-Brown College-Chicago, Chicago, IL- 1 point 
8. +(70523) Sanford-Brown College, Mendota Heights, MN -13 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Place on QFR 
Euliano 
Bennett 
Approved 

Delta Career Education Corporation 
1. (11194) McCann School of Business and Technology, Pottsville, PA - 10 points 
2. (12392) Tucson College, Tucson, AZ -13 points 
3. (114473) Berks Technical Inst itute, Wyomissing, PA - 0 points 
4 . (10911) Mi ller-Motte Technical College, Clarksville, TN - 1 point 
5. (10317) Mi ller-Motte Technical College, Lynchburg, VA - 1 point 

MOTION: Continue on FIP 
MOVED: Fateri 
SECONDED: Blake 
ACTION: Approved 
ABSTAIN: Swartzwe lder 

Fortis Institute 
1. (10934) Fortis Institute, Erie, PA- 1 point 
2. (16005) Fort is College, Orange Park, FL- 0 points 
3. (10770) Fortis College, Norfolk, VA-10 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 
ABSTAIN: 

+denotes closure plan 

Place inst itution on show-cause (Education Affiliates) 
Leak 
Fateri 
Approved 
Euliano 

*denotes institution also has a financial adverse included in th is agenda 
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Zenith Education Group, Inc. 
1. +(10748) Everest College, Springfield, MO - 14 po ints 

2. (11101) Everest College, Thornton, CO - 16 points 

3. (147010) Everest College, Woodb ridge, WA - 10 points 
4. (11333) Everest College, Henderson, NV - 14 points 

MOTION: 

MOVED: 
SECONDED: 

ACTION: 

Continue on FIP 

Euliano 
Blake 

Approved 

F. Institut ions on Financial Show Cause 

1. (15728) Bristol University, Anaheim, CA - 10 points 

MOTION: 

MOVED: 

SECONDED: 

ACTION: 

The hearing panel recommends continuing the financial show -cause, and 
vacating the student achievement show -cause. Keep school on student 

achievement report ing, ask for full CAR, retention update, due July 10, 
2017. Request corporate ownership chart/ ownership structure 

disclosu re. 
Edwards 

Fateri 

Approved 

2. +(16303) MDT College of Health and Science, Highland Heights, OH - 12 po ints 

MOTION: 

MOVED: 
SECONDED: 

ACTION: 

The hearing panel reco mmends continuing the financial show -cause, 
vacating the student achievement show -cause, but continuing school on 

reporting (request ing a full year CAR through June 30, 2017, to be 
provided to the Council by July 10, 2017). 

Blake 
Guinan 

Approved 

3. *(22447) Pinchot University, Seatt le, WA - NO SUBMISSION 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

+denotes closure plan 

FRC recommends revocation of the institutions accreditation, for not 
submitting an AFR, per Accrediting Criter ia section 2-3-401 (c). 

Swartzwelder 
Leak 

Approved 

*denotes institution also has a financial adverse included in this agenda 
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Education Management Corporation (Financial Show-Cause directed in 04/16) 
1. +(32 159) The Art Institute of York - Pennsylvania, York, PA- 3 points 
2. (16231) The Art Institute of Fort Lauderdale, Fort Lauderdale, FL- 6 points 
3. +(10751) The Art Institutes International Minnesota, Minneapo lis, MN - 13 points 
4. (16235) Art Institute of New York City, New York, NY- 7 points 
5. (16228) Art Institute of Phoenix, Phoenix, AZ - 0 points 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

Continue Show-Cause. Conduct unannounced visits to 2-3 schools that 
have received complaints . 
Bennett 
Hobdy 
Approved 

G. Institutions Closed or Officially Withdrawn from ACICS Accreditation 

1. (10219) Everest College, Colorado Springs, CO 
2. (11314) Everest College, Newport News, VA 
3. +(10678) Everest College, Port land, OR 
4. +(10564) Everest College, Bremerton, WA 
5. (10679) Everest University, Orlando, FL 
6. (10845) Key College, Dania Beach, FL 
7. (245680) SAE Institute of Technology, Nashvil le, TN 
8. +(20950) Sanford-Brown College, Atlanta, GA 
9. +(20968) Sanford-Brown College, Dallas, TX 
10. (11096) Taylor Business Institute, Chicago, IL 
11. (241563) Victory Trade School, Springfield, MO 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remove from Reporting 
Bennett 
Leak 
Approved 

H. Policy Discussion Items 
1. Title IV Compliance Audits 

+denote s closure plan 
*denotes institution also has a financial adverse included in this agenda 
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II. NEW BUSINESS 

A. Consent Agenda for Institutions with triggers on AFR and/or Audited Financial Statements 

1. (3158 1) North American University, Stafford, TX- 1 point 
2. (12769) Pacific States University, Los Angeles, CA- 1 point 
3. (20699) Santa Barbara Business College, Ventura, CA- 1 point 
4. (10560) Sierra Valley College of Court Reporting, Fresno, CA - 1 point 
5. (10596) Vet Tech Institute of Houston, Houston, TX - 3 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

No Action 
Swartzwe lder 
Bennett 
Approved 

B. Institutions Subject to Review due to triggers on AFR and/or Audited Financial Statements 

1. (24539) Bon Secours Memorial College of Nursing, Richmond, VA - 7 points 
2. (10544) Cheryl Fell's School of Business, Niagara Falls, NY - 1 point 
3. +(10273} Jones College, Jacksonville, FL- 3 points 
4. (15907) Texas County Technical College, Houston, MO - 4 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

No act ion on items 1-3. Place item 4 on QFR. 
Euliano 
Blake 
Approved 

C. Change of Ownership/Control 
1. (237211) Pacific Institute of Technology, Morrow, GA 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Approve change of ownership 
Fateri 
Bennett 
Approved 

D. Financial Adverse Information 

1. (12400) Colorado Heights University - Line of Credit $61,641 due to the decision to close 

and not seek to renew accreditation 
2. (24765) Community Care College - Composite Score is 0.28 

3. (10602) Empire College - Line of Credit $392,060 due to a Composite Score of 1.0 
4. AF Rs due but not submitted as of 03/28/ 17: 

+denote s closure plan 
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a. (10418) Coleman University 

i. Due 12/31/16; extension until 3/24 (submitted) 
b. (1043 1) International College of the Cayman Islands (submitted) 

i. Due 02/28/17; extension until 3/31 
c. (22447) Pinchot University (voted on) 

i. Due 12/31/16 

d. (254209) Process Work Institute 

i. Due 01/31/17; letter sent 3/28; 2nd due date 4/4 

MOTION: (Letter to school from Julie Euliano and Phone call from Roger Williams) 

e. (26129) Southern California Health Institute (SOCHI) 

i. Due 12/31/ 16; 2nd due date 02/22 

MOTION: No Action; AFR is in progress. 

E. Policy Discussion Items 

1. None 

FINANCIAL REVIEW COMMITTEE AGENDA - ADDENDUM 
Wednesday, April 5, 2017 

3:00 PM - 5:00 PM 

C. Institutions Subject to Change in Review Status- Previously QFR 

II. NEW BUSINESS 

B. Institutions Subject to Review due to triggers on AFR and/or Audited Financial Statements 

5. (232604) Bethesda College of Health Sciences, Boynton Beach. FL- 6 points 

MOTION: 
MOVED: 

SECONDED: 

ACTION: 

No action 
Swartzwelder 

Leak 

Approved 

D. Financial Adverse Information (update) 

+denotes closure plan 
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(10431) International College of the Cayman Islands 

• Submitted AFR on 03/30/17 

• Zero points 

MOTION: No Action . 

Additional Late AFRs, due 03/3 1/17; not submitted as of 04/05/ 17 

• (23888) Bergin Univers ity of Canine Studies, Rohnert Park, CA 

• (10680) Consolidated School of Business, York, PA 

• (11153) Consolidated School of Business, Lancaster, PA 

• (148277) Universal Technology of Puerto Rico, Aguadil la, Puerto Rico 

• (148280) Universal Technology of Puerto Rico, Camuy, Puerto Rico 

MOTION: No action. Send late not ice. 

ADJOURNMENT 

Chair Euliano adjourned the meeting at 5:31 p.m., Wednesday, April 5, 2017. 

+denotes closure plan 
*denotes institution also has a financial adverse included in this agenda 
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INSTITUTIONAL EFFECTIVENESS COMMITTEE 
AGENDA 

Committee Members 
Dr. Deborah Jones, Chair 
Commis sioner Rick Bennett 
Commissioner Michelle Edwards 
Commissioner Libby Guinan 
Commissioner Adriene Hobdy 
Commissioner Tibby Loveman 
Commissioner J udee Timm 

Staff Liaisons 

Tuesday, April 4, 2017 
1:00 PM- 5:00 PM 

Ms. Karly Zeigler - Primary Liaison 
Ms. Niana Moore - Secondary Liaison 

Other 
Ms. Co1Tisa Barker 
Ms. LaToya Boyd 
Ms. Jan Chambers 
Mr. Steven Gelfound 
Dr. Terron King 
Ms. Cathy Kouko 
Ms. Linda Lundberg 
Ms. Katie Mo1Tison 
Mr. Maurice Wadlington 
Ms. Perliter Walters-Gilliam 

I. CALL TO ORDER 
Chair Jones called the meeting to order at 1 :04 p.m. on Tuesday, Apr il 04, 20 17. 

II. OLD BUSINESS 

1. CAR Actions Review King 

Staff King provided information on the remarnmg schoo ls under programmatic student 
achievement review for the most cmTent CAR retention and placement , which required 
Council action . 

MOTION: To place all programs with current year retention rates below 49.9% on Show-Cause. 
MOVED: Edwards 
SECONDED: Loveman 
ACTION: Passed 



MOTION: To send a letter acknowledging teach out and current year retention and/or 
placement rates below Council standards, to campuses with programs in teach out, whom 
otherwise would be put on show-cause, compliance warning, or reporting. 

MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

MOTION: To place all programs with current year retention rates between 50-59.9% on 
compliance warning. 

MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

MOTION: To place all programs with current year retention rates between 60-69.9% on 
reporting. 

MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

MOTION: To place all program s with current year placement rates below 49.9% on Show­
Cause, with the exception of programs from Marconi International University due to special 
circumstances. 

MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

MOTION: To place all programs with current year placement rates between 50-59.9% on 
compliance warning. 

MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

MOTION: To place all program s with current year placement rates between 60-69.9% on 
reporting . 

2. 

MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

Licensure Update King 

The committee propo sed to review and discuss the topic of licensure requirement s and 
actions remotely at a later date in order to have a more in depth review. 



• Staff King presented information on Pioneer Pacific College concerning their recent 
student achievement show-cau se directive. The institution indicated on their most 
recent two CARs that licensure was required to work in field for student s graduating 
from the Medica l Assis ting -Limited X-Ray program . However , recently the 
institution informed the Council that this is not the case, as student s are gainfully 
employed as medica l assistants not X-ray technicians upon graduation, and licensure 
for this is optiona l. 

MOTION: Vacate the show-ca use for Pioneer Pacific Colle ge, since the Medical Assisting -
Limited X-Ray progra m does not require a license in order for students to work in-field, and 
give direction that the campus must revise its 2016 CAR to reflect this. 

MOVED: Bennett 
SECONDED : Edward s 
ACTION: Passed 

III. NEW BUSINESS 

1. 20 16 CAR Current Submission Program Actions King 
• Discussed as old business 

2. Institutional Show-Cau se & Withdrawa l of Approval Language IEC/4.17 /1 Zeigler 

SUBJECT: 

STAFF: 

ISSUE: 

Show-Cause by Campus vs. Institution 

Karly Zeigler 

Currently show-cause language refers to the actions being towards an institution and does not 
allow for withdrawal of approval of a branch. The language needs to be modified to reflect that 
an institution may be show-cause d as to why one of their branches should not be subject to 
withdrawal of approva l, rather than the entire institution being subject to withdrawa l. 

NOTE: As staff reviewed the Criteria for the propo sed modifications, it was found that 
institution and campus are often used interchangeab ly throughout the Accredi tation Criteria. 
Should this be modified throughout , or would such a change be necessary if a change were made 
to the glossary definition? 

OVERVIEW 
Previously, institution and campus were used interchangeably. However, in recent years, 
glossary definitions were added to clarify that an institution is a main and its branches or ju st a 
single stand-alone main campu s. Therefore, when reference is made to an "institution" this 
would not include only a branch or just the main campus of a multi-campus institution. As noted 
above, there is a need for language in the Criteria to be consistent to show that show-ca use 
actions may be taken toward s an individual campus within an institution. Careful consideration 



was made to show that accreditation canno t be withdrawn from one single campus of an 
institution, rather the approva l of a branch camp us may be withdrawn. 

CRITERIA 

TITLE II GENERAL PROCEDURES 
Chapter 3 Council Actions 

INTRODUCTION 
When the Council has considered all of the information and reports submitted as a result of the 
accrediting process , it will make a judgment as to an institution's compliance with the 
Accreditation Criteria. The Council's decision is based on the extent of an institution's 
compliance. The judgment made is referred to as a "Council action." The actions which the 
Council may take are described in this chapter. Procedures available to institutions to challenge 
those actions and the maximum time frames for achieving final disposition of those actions by 
the Council also are explained. There are four general areas of Council actions: accreditation 
granted, accreditation deferred, accreditation denied, and accreditation withdrawn. 
If the Council determines that an institution is not in compliance with the Accreditation Criteria , 
it will take prompt adverse action against the institution , or it will require the institution to take 
appropriate action to bring itself into compliance with the Accreditation Criteria within a time 
frame specified by the Council after the institution has been notified that it is not in compliance. 
That time frame will not exceed and may be less than the following : 
(a) twelve months, if the longest program is less than one year in length; 
(b) eighteen months, if the longest program is at least one year, but less than two years in length; 
and 
(c) two years, if the longest program is at least two years in length. 

The above time frames may be extended at the sole discretion of the Counci l for good cause, 
including evidence that there has been significant improvement in the deficient area(s) and the 
applicable time frame does not provide sufficie nt time to demonstrate full compliance, e.g., 
significant improvement in completion or placement rates. In no event will the good-cause 
extension exceed one year. 

2-3-100-ACCREDITATION GRANTED 
If an institution is found to be in compliance with the Accreditation Criteria, ACICS may grant 
accreditation for a specific period of time from a minimum of one year to a maximum of six 
years. The length of the grant shall be at the discretion of ACICS. A grant of accreditation for 
less than six years is not a negative action and, therefore, is not appealable . 
The Council will not grant accreditation for a full six-year term if the grant is awarded following 
any hearing resulting from a previous action to deny accreditation. 

2-3-200 - ACCREDITATION DEFERRED OR CONDITIONED 
The Council , upon review of relevant information concerning an institution, may take any of the 
following actions at any time in accordance with the procedure s described, up to and includ ing a 
final adverse action . 



2-3-210. Deferral . When Council determines there is insufficient evidence available to make a 
decision, it may defer action until a later date pending receipt of additional information. In such 
cases, the Council will provide in writing the reasons for the deferral, state what the institution 
needs to provide with sufficient time for the institution to respond, and specify the response date. 
Based on the nature and/or number of identified deficiencies, the Council may require attendance 
of key administrators at a workshop and/or consultation. 
Deferral is, in effect, "no action at this time" and is not a negative action. Therefore, deferral is 
not an appealable action. Neither is deferral a final action. In all cases of defenal on renewal of 
accreditation of accredited instit utions, the Counci l will extend the present grant of accreditation 
for a period sufficient for the institution to provide the information needed. 

2-3-220. Compliance Warning. When the Council detennines that an institution is not in 
compliance with the Accreditation Criteria, the Counci l may issue a compliance warning . The 
institution will be provided in writing with the areas of noncompliance and will be required to 
demonstrate corrective action for review by ACICS. 
The Council may issue a show-cause directive or a denial action as the result of reviewing a 
compliance warning as described in Section 2-3-230 or 2-3-402 . Following receipt of a 
compliance warning, the institution must bring itse lf into compliance within the time frames 
specified in Title II, Chapter 3, or the institution will be subject to a final adverse action. 

2-3-230. Show-Cause Directive. Show-ca use is a status that the Council may impose on an 
institution-when it determines that the institution or one of the campuses within the institution 
does not materially operate in accordance with the Accreditation Criteria. The Council will 
provide the institution with a written summary of the areas of noncompliance to the 
institution, and the institution which will be required to provi de evidence of corrective action for 
review by ACICS. Following receipt of a show-cause directive, the_institution must bring itself 
into compliance within the time frames specified in Title II, Chapter 3, or the institution will be 
subject to an adverse action. 

The issuance of a show-cause directive may be considered the basis for a hearing, at the 
discretion of the Council, as defined in Section 2-3-500 . A suspension order or denial action may 
be issued by ACICS as the result of this hearing, and such action is considered a final action 
which may only be appealed to the Review Board of Appeals as described in Sect ion 2-3-600. 
All institutions that are issued a show-cause directive by the Council will be directed to submit a 
school closure plan and may be required to submit a teach-out agreement as describe d in Section 
2-2-303 of the Accreditation Criteria. 

2-3-231. Result of Show-Caus e. The Council will not accept any applications for new programs 
or new campuses from any institution on show-cause unless the institution receiYes approval is 
received in advance to submit such an application. 

2-3-232. Vacate Show-Cause. If the institution demonstrates that it has addressed the Council' s 
concerns and is operating in compliance with the Accreditation Criteria, then ACICS may vacate 
the show-ca use. The Council may also order a special visit at the institution's expense before 
vacating the show-cause . 



2-3-233. Notification of Show-Cause. The Council will notify the U.S. Secretary of Education, 
appropriate state regulatory agencies, other appropriate accrediting agencies, and the public of its 
decision to place an institution on show-cause. The institution is required to notify immediately 
its current and prospective students along with the public of its show-cause status through 
appropriate means, including posting a prominent notice on its website . 

2-3-300 - ACCREDITATION DENIED 
Denial of an accredited status is characterized by the Council as a "withholding" action and is 
differentiated from suspension of accreditation, which is a "withdrawal" action . There are two 
levels of denial. One totally withholds accreditation of the institution or a branch; the other 
denies approval of a requested substantive change. Denial at either level constitutes a negative 
action and is challengeable by the institution. The process of challenge, however, is different for 
each leve l of denial as separate ly described in Sections 2-3-301, 2-3-302, and 2-3-303 . In all 
cases of denial , the Council will give the institution written reasons for the denial, which are 
subject to modification through the appeals processes as later described and explained. Denial 
actions that are not appealed in accordance with the appeals procedures provided by the Council 
are considered final actions . 

2-3-400 - ACCREDITATION WITHDRAWN 
"Withdrawal of accreditation" differs from "denial of accreditation" in that denial rejects an 
institution's application for an initial grant of accreditation or for a renewal of accreditation to 
take effect upon the expiration of an existing grant of accreditation; withdrawal of accreditation 
takes away a current grant of accreditation before its expiration. Accreditation may be withdrawn 
from an institution or inclusion withdrawn from a branch campus through two types of Council 
action: "revocation of accreditation" or "suspensio n of accreditation ." 

2-3-401. Revocation. Revocation occurs without a hearing for any of the following reasons: 
(a) An institution notifies the Council that it has closed and/or ceased operation. 
(b) An institution/campus whose accreditation has been summarily suspended does not challenge 
the suspension within 10 days of receipt of the suspension notice. (See Section 2-2-301.) 
(c) The institution/campus fails to file an annual report as required by the Council. (See Sections 
2-1-801-2-1-802.) 
(d) The institution/campus fails to pay its annua l fees, application fees, other assessed fees, or 
evaluation expenses. (See Section 2-1-804 .) 

A revocation action is not appealab le. It requires an institution to start anew and to undergo the 
entire accreditation process to regain accreditation. 

2-3-402. Suspension. Suspension of accreditation may occur when, in the judgment of ACICS, 
an institution or one of the campuses within the institution no longer complies with the criteria. 
By way of illustration, ACICS might issue an order of suspension for reasons such as the 
following: 
(a) The institution or any of its components (a branch or new program, for examp le), is evaluated 
as directed by ACICS and is determined not to be in compliance with the criteria. 



(b) Periodic required reports filed by the institution/campus fail to conform to Council reporting 
requirements. 
(c) The institution/campus makes substantial or significant change, without notice to ACICS, in 
its operation, structure , governance, ownership, control, location , facilities, or programs of study. 
(d) The institution/campus fails to respond to or cooperate with attempts by the Council to make 
anangements for a site evaluation . 
(e) The institution/campus has deviated from the criteria or other directives of ACICS. 
(t) The institution fails to disclose any agreements, options, or other contractual arrangements 
between the institution and other parties which bear on the management or control of the main 
campus or its nonmain campuses. 

In all cases of suspension, the Council retains discretion to specify whether and under what 
condition s the institution might apply for an initial grant of accreditation or inclusion of a branch 
campus. 

2-3-403. Procedural Guarantees for Withdrawal by Suspension . In all cases where 
accreditation is subject to withdrawal by suspension under Section 2-3-402, the institution is 
afforded the following procedural guarantees: 
(a) Opportunity for a hearing before ACICS on all material issues in controversy. 
(b) W litten prior notice of the proceedings, the charges levied, and the standards by which the 
institution/campus ultimately is to be judged. 
(c) A decision on the record alone and a statement of reasons for the ultimate decision. 
(d) A right of appeal as provided in Section 2-3-600. 
(e) If the Review Board of Appeals affirms the withdrawal of accreditation by way of 
suspension, the appeal shall be deemed to be finally disposed of upon issuance of the decision 
and publication will be made as described in Section 2-3-607. 

OPTIONS 
1. Vote to approve the proposed policy presented below and publish it in the Memorandum 

to the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the 
Memorandum to the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideratio n. 

RECOMMENDATION: Option 1 

MOVED : Commissioner Bennett moved to accept option 1 as proposed 
SECONDED: Commissioner Hobdy moved to second the motion 



ACTION: Passed 

2. Revocation IEC/4.17 /2 Morrison 

SUBJECT: Revocation for Failure to Respond to Show-Cause Directive 

Katie Morrison STAFF: 

ISSUE/OBJECTIVE: 

The Criteria does not cunen tly outline a consequential action to be taken for an institution that 
does not respond to a show-cause directive. It has also been discussed that the Criteria should 
allow for withdrawa l actions to be taken at the campus- leve l, instead of the institution-level. 

CRITERIA 
2-3-400 - ACCREDITATION WITHDRAWN 
"Withdrawa l of accreditatio n" differs from "den ial of accreditation" in that denial rejects an 
institution's application for an initial grant of accreditation or for a renewal of accreditation to 
take effect upon the expiration of an existing grant of accreditation; withdrawal of accreditation 
takes away a cun ent grant of accreditation before its expirat ion. Accreditation may be withdrawn 
from an institutio n or campus through two types of Council action: "revocation of accreditation" 
or "suspe nsion of accreditation." 

2-3-401. Revocat ion. Revocation occurs without a hearing for any of the following reasons: 
(a) An institution or camp us notifies the Council that it has closed and/or ceased operation. 
(b) An institution fails to submit a written response to a show-cause directive by the 

indicated due date. 
(c) ~An institution or campus whose accreditation has been summar ily suspended does not 

challenge the suspensio n within 10 days of receipt of the suspension notice. (See Section 
2-2-301 .) 

(d) fejThe institution or camp us fails to file an annual report as required by the Council. (See 
Sections 2- 1-801 - 2- 1-802.) 

(e) fdtThe institution or campus fails to pay its annual fees, application fees, other assessed 
fees, or evaluation expenses. (See Section 2-1-804.) 

A revocation action is not appealab le. It requires an institution to start anew and to undergo the 
entire accreditation process to rega in accreditatio n. 

OPTIONS 
1. Vote to approve the proposed policy presented below and publish it in the Memorandum to 
the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the 
Memorandum to the Field: 



3. Recommend a different approach to policy issue as stated below: 

4. Remov e from further consideration. 

RECOMMENDATION: Option 1 

MOVED: Commissioner Bennett moved to accept option 1 as propo sed 
SECONDED: Commi ssioner Hobdy moved to second the motion 
ACTION: Passed 

3. Student Achievement Procedure s (Appendix L) IEC/4.17 /3 Walter s-Gilliam/Zeigl er 

SUBJECT: Revision to Student Achievement Standards & Guideline s and Pro cedural 
Guarantees 

CONSIDERATION: Propo sed 

STAFF: Perliter Walt ers-Gilliam 

ISSUE/OBJECTIVE: The standard s and guidelines recently implemented to evaluate and take 
action on student achievement outcomes - retention, placement, and licensure examination pass 
rates, where applicable - require additional consideration and revision by the Council to ensure 
consistency with other Council Actions already outlined in the Criteria while providing 
institution s with clari ty on its expectation s with each enforced action. 

In addition to Appendix L, two sections of the Criteria were also considered for revi sion since 
the detail s were either already in Appendix L or needed to be, as they referred specifica lly to the 
guidelin es. A change to the procedural guarantees for withdrawals by suspension was also 
considered and a revision made. 

The propo sed changes are identified below with additions underlined and deletions with -stfike 
through. 

CRITERIA 

2-1-809. Student Achievement Review. The Council rev iews the Campus Accountability Report 
(CAR) to monitor performan ce in terms of student achievement at both the campus and program 
levels. Measures will include retention, placement, and licensure examination pass rates, if 
applicable. When this review indicates that that the achievement of an institution's student s is 
below benchmark, the Counci l will take action consistent with the guidelines outlined in 
Appendix L, Student Achievement Standards and Campus Accountabi lity Reports. place the 
campus or program on reporting and require the institution to add an Improvement Plan within 
its Campus Effectiveness Plan (CEP). If the Council determines the institution no longer 



compli es vrith the Counci l 's requirement for student achiv.'ement, the Counci l 1.vill issue a 
comp liance warning or a shmv cause directive, or othenv ise take actio n and require the 
institution to demonstrate compliance ·.vithin the tim e fram es describ ed in Title II, Chapt er 3. If 
the Co uRcil deems aR institution significantly out of complian ce relative to studeRt achievement 
outcome s vrith little or no chance of comin g into complianc e, then it will take an adver se action . 
Those with camp us or program level p lans are subject to additional reportin g require ments, and 
additi onal restrictions may be impose d upon those that are out of compli ance . 

2-2-502. Program Sho w-Cause or Comp liance Warning. When the Council determines that a 
program at a campus of the institutio n has fallen below the comp liance standard for retent ion , 
placement, or licensure examin ation pass rates, the institution will be provided in writing with a 
show-ca use directive or compliance warning regarding the alleged deficiency in accordance with 
the guide lines out lined in Appendix L, Student Achieveme nt Standards and Camp us 
Accou ntab ility Reports. The shov,' cause or compli ance v,rarning will note that the program ,.,,,m 
have to come into compliance by meeting or exceediRg the program leve l standard prior to the 
expiration of the estab lished time frame or be taught out and discontinued or othervrise 
conditio ned. 

A program show cause or compliance warning is not a negative or conditioning action and is 
therefore not appea lable. Rathe r, it is issued as an officia l notificatio n to an institution that a 
program provided by the institution is out of compliance with agency standards. Following 
receipt of a program sho1.v cause or compliance warning, the institution must bring itself into 
compliance within the time frames specified in Ti tle II, Chapter 3, and Appendi x L, or the 
institutio n 1,vill be subject to adverse actio n in the form of withdrawa l of approva l for inclusion of 
the program ·within the institution 's grant of accreditation as described in Sec tion 2 2 503. 

A pro gram that is placed on show cause status is required to not ify its current and pro spect ive 
studeRts along ·with the publi c iffllllediately and in writin g of its show cause status through 
appropria te means. 

Appendix L 

INTRODUCTION 

Student Achievement Standards and Campus 
Accountability Reports 

ACICS defines academic quality in terms of the extent to which an accredited institution 
achieves its intended stud ent learning and student success outcomes. Stud ent learning outcomes 
involve assess ment of skill and compet ency attainm ent, inclu ding licensure examin ation pass 
rates, where app licable. Student success outcome s includ e student retention or persistence and 
employment or p lacement. 

Section 2- 1-809 of the Accred itation Criteria requires periodic Coun cil rev iew of student 
achieve ment data, verifi ed both by the institution as well as by the Coun cil , submitt ed by the 
camp us in the annual Campu s Accountability Report (CAR ) as required under Section 2-1-80 1. 



Appendix L provides an overview of the Council's student achievement standards and Council 
actions that will be taken if the student achievement data show that a campus or program is out 
of compliance with these standards. 

STUDENT ACHIEVEMENT EXPECT A TIO NS 

Student achievement standards outlined below apply to retention and placeme nt rates at the 
campus and program levels, and licensure examination pass rates, where applicab le, at the 
program level. Minimum standards are intended to ensure that a substantia l majority of students 
at ACICS-accredited campuses are retained, pass licensure examinations where applicable, and 
find appropriate employment. 

Campus-Level Student Achievement Elements 
Standard Benchmark* 

(Effective 2013 Reporting Year) 

Retention Rate 60% 70% 

Placement Rate 60% 70% 

Program-Level Student Achievement Elements 
Standard Benchmark* 

(Effective 2013 Reporting Year) 

Retention Rate 

• Program length equal to or less than one (1) year 60% 70% 

• Program length equal to or more than one (1) year 60% 65% 

Placement Rate 60% 70% 

Licensure Examination Pass Rates, where applicable** 60% 70% 

*A campus and/or program whose rates fall below Benchmark must develop and implement an 
improvement plan . 

** Licensure examination pass rates standards apply whae a licensure is required for 
empleyment. to programs for which licensure or certification is required to practice in the 
specific career field. The program is ttlse-required to meet ttppl:icahle l:iceJ'l;sure ageHcy 
sta,uiards if,"iigher ffltes are reqbtiredany higher licensure agency standards. 

DATA COLLECTION AND VERIFICATION OF DATA INTEGRITY 

As required under Standard 2-1-801, each main campus and each branch campus must submit an 
annual Campus Accountability Report (CAR). These reports are due on or before November 1 
annually. The CAR reporting year is July 1 to June 30. Placement is accepted through November 
1 of the CAR reporting year. Based on the student-by-student data submitted by the campus, the 
Council calculates the various student achievement rates. All data reported to ACICS for any 
purpose is expected to reflect an accurate and verifiable portraya l of institutional performance 



and is subject to review for integrity, accuracy, and completeness (see Standard 3- 1-203). In 
addition to the Council review of data on an annual basis, placement information is reviewed via 
monthly submissions, and all CAR data is subject to review and verification at any time, 
including during an on-site evaluation visit. 

STUDENT ACHIEVEMENT REVIEW AND COUNCIL ACTIONS 

The Council reviews student achievement data for each campus on an annual basis and takes 
appropriat e action. The Counci l reserves the right to take immediate adverse action once a 
campus and/or program is found out of compliance and will exercise its judgment in applying the 
guidelines outlined below: The Council will follow the guidelines listed below: 

Year Rates Campus and/or 
Reporting ProgramA Council Directed Activities 

Status** 

• Development and Implemen tation of an 
Impro veme nt Plan (IP) and inclusio n into 

60-69.9% Reporting 
the Campus Effectivene ss Plan (CE P) 
(campus and/or program level) 

• Att endance at ACICS 's Retention and 
Place ment Work shop (campus level) 

• Institutio nal revi ew before the Council 
(Ca m12us-Levill 

• Development and Implementa tion of an 
Impro vement Plan (IP) and inclu sion into 
the Campus Effective ness Plan (CEP) 
(campus- and/or program -_level) 

• Submi ss ion of a partial Campu s 

Current Accountabilitx Re1201t (CAR} which 

Submission includes backup documentation to supp ort 
the rate(s} re12orted for the s12ecified 
12eriod aRel bae lrnfJ eloe1:1meRtatioR o~ ti:ie 

50-59.9% 
Comp liance aetivities oeeurring between July 1 anel 

Warning December 31 (campus and/or program-
level) 

• Submi ssion of all communication and 
re12ortin g with the overs ight agencx on 
licen sure performance (program-level 
licensure) 

• Submission of u12dated licens ure 
informa tion as provided bx the overs ight 
agencx, or a reliable third -partx, or as 
co llected and com12iled bx the ca m12us 
with supporting backup documentation 
(p_rogram-level licensure) 



Year Rates Campus and/or 
Reportin g Program/\ Council Directed Activiti es 

Status** 

• Inst itutional review before the Co unci l 

• Submissio n of Submi t e\·ideAce 
ef ~correc tive actionJilim_to the 
Counc il alo ng with documentat ion of 
im12lementat ion and effective ness 
(campus and/or program -_level) 

• Submissio n of a mid year partia l Campus 
Acco untabil itx Re1201t (CAR) which 
includes backup documentat ion to suppor t 
the rate(s} re12orted for the s12ecified 
12eriod aAd bac l.:t:lf'l decuffle AtatieA ef the 

activities ecc urriAg betweeA July 1 aAd 
D ecember 31 (campus and/or program 
level) 

• Not ification of its status to its current and 
prospective students on its website, 

Below 
internal student communica tion sxstem, 

49.9% 
Show-Cause and approp riate admi ss ions forms and 

refere nce mate rials (campus- and/or 
program-level) 

• Submissio n of a prepared campus closw-e 
Qian and/or grogram termJnation 12Ian that 
includes an audit of students currentlx 
enrolled along with a plan for teach out 
(campus - and/or program - Levell 

• Submissio n of all communication and 
re12orting with the oversig ht agencx on 
l icensure gerforma nce (program-level 
licensure) 

• Submission of updated licensure 
informa tion as grov ided bx the ove rsight 
agencx, or a reliable thir d- party, or as 
co llected and comQiled bx the cam12us 
with suggor ting back ug documen tation 
(E_rogram-level licensure) 

• lffifllem:eAt aH I.GIGS 
appreved Submission of a Campus 
C losure AQQlication with a teach-o ut p lan 
and agreemen ts, if applicable ( campus 

* Adverse Action 
tmdp ,"0gr&m level) 

• Inst itutional review before the 
Co uncil Appea lable to the ReYiew Board 
~+ A ·'~ (campus -_andlor program -.............. ...., 



Year Rates Campus and/or 
Reporting Program/\ Counci l Directed Activ ities 

Status** 

level) 

• Submission of a Program Termination 
App lication with teach-out or transfer-out 
agreements for ACICS approval (program 
level) 

• Immedia te cessation of new enro llment 
(12.rogram level) 

• Institutional review before the Council 

• Submission of Submit evidence 
ef £LC01Tective actionJilim._to the 
Council along with documentat ion of 
implementation and effective ness 
(campus and/or pro gram -_level) 

• Submissio n of a mid year partial Campus 
Accountability Repo rt (CAR} which 
includes backup documenta tion to support 
the rate(s} repor ted for the spec ified 
period ana bacl~1:1p aec1:1n:ientat ien ei d=ie 
activities eee1:1rrieg betweee hlly l ans 
December 31 (campus and/or 12.rogram 
level) 

• Not ification of its status to its cmTent and 
prospective students on its website, 

Following 
internal student communication system, 

Year 1 
50-59.9% Show-Cause and approp riate admissio ns forms and 

referen ce materials (campus- and/or 
program-level) 

• Submissio n of a prepared campus closme 
plan and/or program termination plan that 
includes an audit of students cu1Tently 
enrolled along with a plan for teach out 
(cameus - and/or 12.rogram- level) 

• Submissio n of all communicatio n and 
reporting with the oversight agency on 
licensure gerformance (12.rogram-level 
licensure) 

• Submissio n of updated licensure 
information as grovided by the overs ight 
agency, or a reliab le third - party. or as 
co llected and comgiled by the campus 
with suggorting back ug documen tat ion 
(f2_rogram-level licensure) 



Year Rates Campus and/or 
Reportin g Program/\ Council Directed Activiti es 

Status** 

• Atteaeaaee at ACICS' s Reteati:ea aae 
Plaeemeat \!le FIEshep Ee0H'lf9~1s le,,•e'1 

• lmplemeat aa ACICS 
appFovea Submission of a Cam12us 
Closure A1212lication with a teach -out plan 
and agreements, if appl icable ( campus 
t11ui p regro,n-leve[) 

• Institutional review befo re the 
Counc il Appea lable to the Review Bea re 

Below 
4~9.9% 

Adverse Action of Appeals (campus-_and/or program -
level) 

• Submissio n of a Program Terminat ion 
Appl icat ion with teach-out or transfer-o ut 
agreements foF ACICS appFe\•al (program 
level) 

• Immediate cessatio n of new enrollment 
(f2_rogram level) 

• lmplemeRt aR ACICS 
appFovee Submission of a Camgus 
Closure AQQlication with a teach-o ut plan 
and agreemen ts, if appliea0le ( campus 
tmdpr-egrem -leve[) 

• Institutional review before the 
Council l ,ppeala0le te dl:e Review BeaFe 

Following Below 
Adverse Action of Appeals (campus-_andlor program -

Year 2 59.9% level) 

• Submissio n of a Program Ter minat ion 
Applicat ion with teach -out or transfer -out 
agreeme nts for ACICS appre·,•al (program 
level) 

• Immediate cessation of new enrollment 
(f2.rogram level) 

iLif the Council deems an institution or tll't i}idividtw.1 program significantly out of compliance 
relative to student achievement outcomes with little or no chance of coming into compliance 
within the maximum time frame, it will take an adverse action. In the e·,•ent tht1tf the Council 

finds an institution or tln indi~·idualprogram to be out ofcontpliance at a lewl that, in its 
jutlgement ,determines that the institution or program can come into compliance rnn be 
remedied within a period of time not to exceed the- maximum time frames specified in Title II, 
Chapter 3, Introduction, in a reasM1abl,e period oftiHW, it will take action appropriate to the 
circumstances such as compliance warning or show-cause directive . 



**For anv rnmpus institution or program that receives a compliance warning or show-cause 
directive , the institution must bring itse(f_come into complian ce within a period of time not to 
exceed the maximum time frames specified in Title II, Chapter 3, Introduction (i.e. an 
institution whose longest program is less than one yea r in length has a time frame of twelve 
months to come into compliance). 

"A program show-cause directive or compliance warning is not an adverse action and is 
therefore not appealable . It is issued as an official notification to an institution that a 
program provided by the institution is out of compliance with agency standards. FoUowing 
receipt ofa program show cause or compliance warning, the institution must bring itself into 

r · l · l · fl fi: d · ':f', 11 P 3 d 4: t1:· b l comp ,ence .,,,,,Mm Me tmw,; 0emes spec1;e mzt e •• ,1utpter, an,~ef'l ix, or Me 
ins#tu#on wiU he sb1bject to adPerse action in the feffli of wi#u:i-.'"€lwal of cffJP,"OVal fer 
indusiol'l ofthept=ogram wit-hin the institution's grant ofaccreditati01'1 as described in 
Section 2 2 503. 

DESCRIPTION OF STUDENT ACHIEVEMENT REVIEW ACTIONS 

Immediate Adverse Action: The Council reserves the right to take immediate adverse action if 
the institution or one of its campuses is significantly out of compliance with th&-Council 
standard s with little or no chance of corning into compliance within the maximum time frame. 
An adverse action for an institution campus is a withdrawal by suspension of the institution 's 
accreditatio n, or withdrawal of inclusion of the branch campus's approva l within the accredit ed 
status of the institution. An adverse action for a program is the withdra wal of that program 's 
approval termination of the program , except for teach-out purpose s for the currently enrolled 
student s. An institution, in accordance with Section 2-3-403(a), will be allowed the opportunity 
for a review before the Council hearing prior to the issuance exec ution of a withdrawal by 
suspension an adverse action. 

Withdrawal by Suspension <Jr Terminflti<Jn <Jf £1 If an institution or one of its campuses does not 
come into complian ce within the time frames specifi ed fef--.lrr._compliance warning or show 
cause dil-ective, the Council, then the Council ·.vill issue then they will issue a withdrawa l by 
suspension of the institution 's accreditation, or withdrawal of inclusion of the branch campus's 
approval within the accredited status of the institution. In cases where an immediat e adverse 
act ion is warranted on a campus, an intent to show-cause will be issued to allow for a review 
before the Council. 

Withdrawal of Program Approval: If a program does not come into compliance within the time 
frames specified by the Council, then a withdrawal of program approval will be issued and the 
institution will be required to immediately cease new enrollm ents and terminate the 
program . Due to the limited nature and narrow scope of the withdrawa l of program approval, the 
appea l to the Council may be in writing only and is not appea lable to the rev iew board. If.a 
program does not come into comp liance 1Nithin the time frames specified for compliance 
warning or shov,r cause, it will be required to cease enrollment and terminate the program of 

~ 

Show-Cause: The Council will issue a show cause directive again st any campus or program that 
is materially below the Council standard, as defined as below 50% for an)' student achieYement 



indicator in its current submission. The show-cause directive is an action by which the Counci l 
determines that the campus and/or program is materially out of comp liance and provides the 
institution an opport unity for a review before the Council concerning the deficiencies identified. 
The campus must submit evide nce, to the Council, of the corrective actions planned and 
implemented to improve performance and come into comp liance. Further, the campus must 
prepare a camp us closure and/or program termination plan. In addit ion, the campus and/or 
program must provide notification of its status to all current and prospective students . If the 
show-ca use directive is as a result of licens ure exam ination pass rate performance, the campus 
must also provide updated pass rate information and all communication from the oversight 
agency concerni ng the monitoring of its performance. As a result of being found out of 
compliance , the camp1:1s andfor program will haYe one year to bring themse(yes come into 
compliance with the applicable standard. 

Compliance Warning: Following the CAR submission if a campus and/or program reports 
student achieYement retention or placement rates or program leYel licens1:1re e*amination pass 
rates betv,reen 50 60%, the Council will issue a compliance warning , and the campus and/or 
program ·.vill be found out of compliance. A camp us and/or program on compliance warning is 
required to evaluate , analyze, and if necessary, revise the Improvement Plan implemented while 
on student achievement reporting. The Council reserves the right to request the submi ssion of the 
evaluation and analysis of the Improvement Plan for Council review. The campus will be given 
the opportunity for a review before the Council to provide evidence of improvement at the 
camp us and/or program levels. As a result of being found out of comp liance, the camp us and/or 
program must come in to comp liance within a period of time not to exceed the maximum time 
frames specified in Title II, Chapter 3, Introduction. 

Reporting: Following the CAR submi ssion if If a camp us and/or program reports student 
achieveme nt retention or placement rates or program-level licens ure exami nation pass rates 
between 60-70%, it is considered on student achievement re>,'iew and reporting. The campus 
and/or program is required to show improvement and must develop and implement an 
Improvement Plan that is fully incorporated into the Campus Effectiveness Plan (CEP). The 
Improvement Plan must identify the factors negatively impacting the student achievement 
outcome, the specific activities to be implemented or being implemented to address the 
deficiency, and an analysis of any changes realized since its implementation. include the required 
elements and This plan will may be reviewed during any on-site evaluation visit. In addition, 
those campuses must attend an ACICS Retention and/or Placement Workshop. 

Data Collection and Verification: ACICS standards are applied by the Council to data collected 
from each main and branch campus through the annual Campus Accountability Report (CAR). 
The Council reviews campus- and program-level retention and placeme nt rates and program­
level licensure examination pass rates where licensure is required for employment in the state 
where the campus is located. The CAR reporting year is July 1 to June 30, and placement is 
accepted through November 1 of the CAR reporting year. 

Please refer to Campus Accountability Report (CAR) Guidelines and Instructions for 
details regarding online submission of the annual report, instructions, types of information 
collected, and calculation formulas. 



-----------------------------------------------------
2-3-403. Procedural Guarantees for Withdrawal by Suspension . In all cases where 
accreditation is subject to withdraw al by suspension under Section 2-3-402 , the institution is 
afforded the following procedural guarantees: 

(a) Opportunity for a review or hearing before ACICS on all material issues in controversy. 
(b) Written prior notice of the proceedings, the charges levied, and the standards by which 
the institution ultimately is to be jud ged 
(c) A decision on the record alone and a statement of reasons for the ultimate decision. 
(d) A right of appeal as provided in Section 2-3-600. 
(e) If the Review Board of Appeals affirms the withdrawal of accreditation by way of 
suspension, the appeal shall be deemed to be finally disposed of upon issuance of the 
decision and publication will be made as described in Section 2-3-607. 

OPTIONS 
5. Vote to approve as prop osed and publish it in the Memorandum to the Field. 

6. Vote to amend the pol icy and bring before the Council in August: 

7. Recommend a different appro ach to policy issue as stated below: 

8. Remove from further consideration. 

MOVED: Commissioner Bennett moved to accept option l as amended 
SECONDED: Commi ssioner Hobd y moved to second the motion 
ACTION: Passed 
Amendment guidance: Amend the language in the appendix L chart under current submission 
compliance warning to only include Council directed activities at the campus level. 

FUTURE AGENDA 

4. Quarterly CAR Gelfound 

• Staff Gel found initiated discussion about moving forward with implementing a 

quarterly CAR. The committee requested a draft of the communi cation that will be 
sent to schools explaining the parameters of the quarterly CAR. The committee asked 
that this communication be presented for discussion to full Council. 

Chair Jones adjourned the meeting at 3:01 p.m. on Tuesday, Apri l 4, 2017 
MOTION: Bennett 
SECONDED: Edwards 
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MEETING PARTICPANTS 

COMMISSIONERS 
Dr. Lawrence Leak, Chair 
Mr. Roger Swartzwelder, Chair-Elect 
Dr. Edward Thomas, Treasurer 
Mr. Richard Bennett 
Ms. Julie Blake 
Ms. Michelle Edwards 
Mr. John D. Euliano 
Dr. Fardad Fateri 
Mr. Jay Fund 
Dr. Adriene K. Hobdy 
Dr. Deborah Jones 
Mr. Luis Llerena 
Dr. Ruth Shafer 
Ms. Martha Loveman 
Dr. Judee Timm (Observer) 

STAFF 
Mr. Roger Williams, Interim President 
Ms. Latoya Boyd , Accred itation Coord inator 
Ms. Anne Bennett, Accreditation Coordinator 
Ms. Jan Chambers, Accreditation Coordinator 
Mr. Quentin Dean, Senior Regulatory Affairs Coordinator 
Ms. Chalita Dudley, Information Management Manager 
Mr. Steven Gel found, Vice President of Information Technology 
Ms. Trina Green, Senior Accounting Manager 
Dr. Terron King, Senior Manager, Institutional and Program Review 
Ms. Linda Lundberg, Accreditation Content Editor 
Mr. Andre McDuffie, Senior Human Resources Coordinator 
Ms. Niana Moore, Accreditation Coordinator 
Ms. Katie Morrison, Accreditation Coordinator 
Ms. Andrea Reid, Assistant Manager, Administration 
Ms. R. Kay Ropko, Senior Systems Architect 
Ms. Shaniqua Smith, Program Analyst I 
Mr. Maurice Wadlington, Senior Accreditation Coordinator 
Ms. Perliter Walters-Gilliam, Associate Vice President, Quality Enhancement and Training 
Ms. Karly Zeigler, New Inst itutions Development Lead 

ACCEPTANCE OF MINUTES 

I. CALL TO ORD ER 

Chair Larry Leak called the meeting to order at 8:30a.m. on Tuesday, December 6, 20 16. He welcomed all 
commissioners and staff to the meeting. 
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II. APPROVAL OF MINUTES 

The Council reviewed the minutes from the August 2016 Council Meeting Minutes, 
and August-November 2016 Execut ive Meeti ng Minutes. 

MOTION: 
MOVED: 

Accep t the Council meeting minutes as presented. 
Thomas 

SECONDED: Blake 
ACTION: Passed 

OLD BUSINESS 

II. DOE UPDATE REPORT 

Staff Williams provided an update to the Council regarding the current status with the Department of Education 
and the recent meeting with the Council for Higher Educat ion Accreditation. Staff Williams also noted that 
ACICS has been in communication with the ASL staff, namely, Herman Bounds and Steve Porcelli, and they 
have been invited to attend the Council meeting. 

III. MORATORIUM ON DOCTORAL PROGRAMS 

Chair Leak presented a recommendation from the board to place an immediate moratorium on all new doctoral 
programs. In addition, the Counci l discussed the 11 campuses that currently offer doctoral programs (which 
consists of 194 students). The Council asked the staff to discuss the doctoral programs individually with each 
affected campus and develop a process for no longer allowing new students and discontinuing the current 
programs. 
MOTION: An immediate moratorium on accepting any new doctora l programs and staff, in 

discussion with institutions, to develop a process for discontinuing current programs 
MOVED: Swartzwelder 
SECONDED: Euliano 
ACTION: Passed 

IV. IN WRITING HEARING REPORTS 

A. Bristol University , Anaheim , CA [00015728] 
Financial Show -Cause Hearing (In Writing) 
MOTION: Retroactive placemen t on compliance warning and cont inue show-cause directive 
MOVED: Euliano 
SECONDED: Edwards 
ACTION: Passed 

B. Herguan University, Sunnyvale, CA [00015728] 
External (Adverse) Information Show-Cause Hearing (In Writing) 
MOTION: Continue show-cause directive (reconvene at January executive meeting) 
MOVED: Leak 
SECONDED: Blake 
ACTION: Passed 
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C. Education Management Corporation 
The Art Institute of York-Pennsylvania, NY - AC/CS ID: 00032159 main 
Art Institute of Fort Lautlerdale, Fort Lauderdale, FL - AC/CS ID: 000/6231 main 
The Art Institutes International Minnesota, Minneapolis, MN - AC/CS ID: 00010751 main 
Art Institute of Phoenix, Phoenix, AZ - AC/CS ID: 00016228 main 
Art Institute of New York City, NY, NY - AC/CS ID: 00016235 main 

Financial Show-Cause Hearing (In Writing) 
MOTION: Continue show-cause directive 
MOVED: Swartzwelder 
SECONDED: Bennett 
ACTION: Passed 

D. MJS College School of Nursing and Business, Merrillville, IN [00054467] 
External (Adverse) Show-Cause Hearing (In Writing) 
MOTION: Continue Show-cause to April meeting 
MOVED: Thomas 
SECONDED: Blake 
ACTION: Passed 

V. REVIEW BOARD HEARING REPORT 

Staff Williams updated the Council on the Review Board Hearing that took place to hear the appeal from 
CENSA International College, Miami Gardens, FL [00248377] on the denial of their initial application. 
The review board acted to affirm the decision of the denial. 

VI. INTENT TO DEBAR HEARING REPORTS 

A. David Abrams and Abrams Capital, LLC -Anthem Education 
Intent to Debar Hearing (In Writing) 
MOTION: Vacate Intent to Debar Action for David Abrams and Abrams Capital 
MOVED: Llerena 
SECONDED: Blake 
ACTION: Not Passed 
ABSTAIN: Fateri 

The Council decided to table action on this matter until Friday, December 9, 2016. 

B. Jack Massimino - Corinthian Colleges, Inc. 
Intent to Debar Hearing (In Writing) 

Table until December 7, 2016 
MOTION: 
MOVED: Llerena 

SECONDED: 

ACTION: 

C. Corinthian Colleges, Inc. Board of Directors 
Intent to Debar Hearing (In Person) 
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MOTION: 
MOVED: 
SECOND ED: 
ACTION: 

Vacate Intent to Debar Action for Corinthian College, Inc . Board of Directors 
Blake 
Llerena 
Passed 

VII. POLICY ACTION ITEMS 

1. Policy Item #1 - Show-Cause/Council Action Standards 

COMMITTEE: Full Council/12.16/1 

SUBJECT: PFahatiaR Show-Cause Standards/Council Action Standards 

STAFF: Karly Zeigler /Ian Harazduk 

ISSUE 
The Council recently modified the Council Action Process to include specific nomenclature and definitions for out 
of compl iance actions. The Council also determined it to be important that the procedure s for probation standards 
be clarified, since the action had been used minimally and as a supplementa l action for other out of compliance 
actions. However, in review of the Council action process and the proposed language for the new probation 
standard , the actions appear to be somew hat duplicat ive. 

In furthe r discuss ions, it was decided that "show-cause" was the more appropriate term to capture the intent. 

OVERVIEW 
Staff previous ly conducted research on probation standards at two regional accred itors and five national 
accreditors. The results of the research are in the attached chart that has been previously reviewed. The 
determination from this review is that ACICS may need to lessen the amount of actions that it may take in 
between no action (deferra l) and an adverse action . The current proposed language allows for three separate non­
compliant actions (i.e. compliance warning, show-cause , probation). Two of these actions are substantially 
similar- show-caus e directive and probation order. In each case the Council has serious concerns about the 
institution 's ability to remain in compliance. Procedurally the main differen ce is that probatio n must be disclosed 
by the agency and the institution. With that said, the recomm endation is to essentially combine the Show-Cause 
Directive and Probation Order into one "severe" non-compliant action. The procedure s would be generally the 
same in that a hearing st ill may be ava ilable to institutions and when a show-cause directive is issued, the agency 
and institution would notify the public. 

In addi tion, the Council needs to clarify that the act ions taken in the Council Action Process menu of choices do 
not need to be taken step-by-step. If an institution is materially or severely out of compliance, then the agency may 
need to take an immediate show-ca use or adverse action . However, due process should be applied in all cases, in 
that an institution should have a chance to respond. 

There were 9 responses from the September memo to the field , 8 accepted it as written and 1 wanted to modify the 
language. The only comment was requesting that in person should be available . 

CRITERIA 

Title II, Chapter 3, Council Actions -Introduction 
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When the Council has considered all of the information and reports submitted as a result of the accrediting 
process, it will make a judgment as to an institution's comp liance with the Accreditation Criteria. Th e Council' s 
decision is based on the extent of an institution's compliance. The judgment made is referred to as a "Council 
action." The actions which the Council may take are described in this chapt er . Procedures available to institutions 
to challenge those actions and the maximum time frames for achiev ing final disposition of those actio ns by the 
Council also are explained. There are four genera l areas of Council actions: accreditation granted, accreditation 
deferr ed, accreditation denied , and accreditation withdrawn. 

If the Council determines that an institution is not in compliance with the Accreditation Criteria, it will take 
prompt adverse action against the institut ion , or it will requir e the institution to take appropriate action to bring 
itse lf into compl iance with the Accreditation Criteria within a tim e frame specified by the Council aft er the 
institut ion has been notified that it is not in compliance. That time frame will not exceed and may be less than the 
following: 

(a) twe lve month s, if the longest program is less than one year in length; 

(b) eighteen months , if the longest program is at least one year, but less than two years in length; and 

(c) two years, if the longest program is at least two years in length. 

2-3-100 - Accreditation Granted 
If an institution is found to be in compliance with the Accreditation Criteria, ACICS may grant accreditation for a 
specific period of time from a minimum of one year to a maximum of six years. The length of the grant shall be at 
the discretion of ACICS. A grant of accreditation for less than six years is not a negative action and , therefore , is 
not appealable. 

The Council will not grant accreditation for a full six-year term if the grant is awarded following any hearing 
resulting from a previous action to deny accreditation. 

2 3 UH. ,4.d-,,.umilien. The Council ffiay judge an institution to be generally in cotBpliance with the criteria, but it 
also may wish to call the instit1:1tiOF1's attention to one or more deficiencies that are not serio1:1s eno1:1gh to precl1:1de 
a grant of accreditation but that nonetheless must be corrected. In these cases, the institution will be awarded a 
grant of accreditation b1:1t will be adffionished to correct the deficiencies. An adffionition is an instmction to an 
instit1:1tion either to initiat e some prescribed practice or to refrain from some proscribed activity. An admonition 
does not condition the grant of accred itation, but failure to respond to it could result in a s1:1bsequent negatiYe 
aatefr. 

2-3-200 - Accreditation Deferred or Conditioned 
The Council, upon review of relevant information conce rning an institution, may take any of the follow ing actions 
at any time in accordance with the procedures described, up to and includin g a final adver se action . 

2-3-210. Deferral. When Council determines there is insuffici ent evidence availabl e to make a deci sion, they i! 
may defer action until a later date pending receipt of additional info rma tion. In such cases, the Council will 
provide in writing the reason s for the deferral , sta te what the instituti on needs to provide with sufficient time for 
the inst itution to respond, and spec ify the respon se date. Based on the natur e and/or number of identified 
deficiencie s, the Council may require attendance of key administrator s at a work shop and/or consultati on. 

Deferral is, in effect, "no action at this tim e" and is not a nega tive action. Therefore, deferral is not an appealable 
action. Neither is a defe1Tal a final act ion. In all cases of defeITal on renewal of accreditation of accredit ed 
institutions, the Council will extend the present grant of accreditation for a period sufficient for the institution to 
provid e the information neede d. 

2-3-220. Compliance Warning. When the Council determine s that an institution is not in compliance with the 
Accreditation Criteria, the Council wiH may issue a compliance warning. Th e institution wi ll be provid ed in 
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writing with the areas of noncomplianc e and will be requi red to demonstrate corrective action for review by 
ACICS. 

The Council may issue a show-cause directive or a denia l action/ ~ ension order may be issued by ACICS as the 
result of this re•,riew reviewing a compliance warning as described in Section 2-3-230 or 2-3-402. Following 
receipt of a compliance warning, the institution must bring itself into compliance within the time frames specified 
in Title II, Chapter 3, or the institution will be subj ect to a final adverse action. 

When the reasons for the compliance warning are satisfied, the action may be lifted either by the President ill: eases 
where no evaluation is involved. 

2 3 239. Shew CttHse DiFee#,t•e. When the Council deterrniaes that aR iastitutioR is Rot iR eompliaaee , aad is 
ualikely to become in eompliaaee, with the A.ccredi1€1ti0n Criteria, the iastitutioR will be provided in writiag with 
the areas of noncompliance and ·;,·ill be invited to "shov,· cause" 1,vhy its accreditation should not be suspended or 
otherwis e conditioaed. 

The opporturuty to show cause before the Couaei:l will be considered to be a heariag as defiaed ia Section 2 3 
500. A suspeasioa order or deaial actioa may be issued by ACICS as the result of this heariag, and such aetioa is 
considered a final action which may only be appealed to the Review Board of Appeals as described in Section 2 3 
600. Fol.lowing receipt of a show cause direefr,·e , the institution must briag itself iato eompliaaee within the time 
fram es specified ia Title II, Chapter 3, or the iastitutioa will be subject to fiaal adverse aetioa. 

Whea the reasoas for the show cause are satisfied, the directive may be lifted by ACICS. All institutioas directed 
by the Council to show cause why their accreditation should not be suspended or othenvise conditioned will be 
directed to submit a school closure 19lan and may be required to subFFHt a teach out agreement as described in 
SeetioR 2 2 303 of the ,1:ccreditatieH Criteria. 

2-3-24-0230.-Show-Cause Directive. 
Probation Show-cause is a status that the Council may impose on an inst itution when it determines that tf the 
institution does not is unable to demonstrate that it consistently materially operates in accordance with the 
Accreditation Criteria. 2 3 241231. lmpes#ien. The Council will provide the institution with a written summary 
of the areas of noncompliance, and the institution will be requir ed to pro vide evidence of The institution will be 
19rovided in writing the areas in which the institution did not materially operate in accordance with the 
Acaeditatien Criteria, will be required to demonstrate corrective action for review by ACJCS. Prob atio n ma) ' be 
imposed by the Council either when it continues a sho•n cause directive after at least one hearing either in person 
or in writing, or after an institution has notified the Council that it intends to appeal a denial action. Following 
receipt of a show -cause directi ve, the institution must bring itself into compliance within the time frames specifie d 
in Title II, Chapter 3, or the institution will be subject to an adverse action. 

The issuance of a show -cause directive may be considered the basis for a hearing. at the discretion of the Council, 
as defined in Section 2-3-500. A suspension order or denial action may be issued by ACICS as the result of this 
hearing, and suc h action is considered a final action which may only be appealed to the Review Board of Appeals 
as described in Section 2-3-600 . All institutions that are issue d a show-cau se directive by the Council will be 
directed to submit a school closure plan and may be required to sub mit a teach-ou t agreement as described in 
Section 2-2-303 of the Accreditation Criteria. 

2-3-242231. Result of l'fflbe#enShow-Cause. The Council will not accept any applications for new program s or 
new campuses from any institution on probation show-cause unless the institutio n receives app roval in advance to 
submit such an application. 
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2-3-~232. Pr0bati0n Vacate Show-Cause bifled. ProbatioA does Rot expire automatically. lAstead, the 
iAstitutioA is obligated to demoAstrate to the CouAcil that the coAditioAs or circumstaAces which iAitially led to the 
impositioA of probatioA ha,•e been corrected before probation will be lifted . ProbatioA may be continued even if 
the show cause directive has beeA vacated. {See Title II, Chapter 3, Introduction). If the institution demons trates 
that it has addressed the Council' s concerns and is operating in compliance with the Accred itation Criteria, then 
the show-cau se may be lifted by ACICS. The Council may also order a special visit at the institution' s expense 
before lifting the probation show-cause. 

2-3-i44233. Notification of PFObatien Show-Cause. The Council will notify the U.S. Secretary of Education, 
appropriate state regulatory agencies, other appropr iate accrediting agencies, and the public of its decisio n to place 
an institution on probation show-cause. The institution is required to notify immediately in writing its current and 
prospective students and the public about its show-cause status through appropr iate means, including posting a 
promin ent notice on its webpagc that it has beeB placed OA probatioA by its accreditiAg ageAcy. 

2-3-300 - Accreditation Denied 

2-3-400 - Accreditation Withdrawn 

2-3-403. Procedural Guarantees for Withdrawal by Suspension. In all cases where accreditation is subject to 
withdrawal by suspens ion under Section 2-3-402, the institution is afforded the following procedura l guarantees: 
(a O ortunity for a hearing before ACICS on all material issues in controversy. 
W(!!2 Written prior notice of the proc eedings, the charges levied, and the standards by which the institution 
ultimate ly is to be judged. 
W® A deci sion on the record alone and a statement of reasons for the ultimate decision. 
ftB.{£2 A right of appeal as provid ed in Section 2-3-600. 
fej@ If the Review Board of Appeals affirms the withdrawal of accreditat ion by way of suspens ion, the appeal 
shall be deemed to be finally disposed of upon issuance of the decision and publication will be made as described 
in Section 2-3-607 . 

2-3-500 - Council Hearing Procedures 
All hearings will be in writing unless the Council exercises its sole discretion to allow a hearing in person before 
the Counc il. The following procedure s will govern hearings to be held before the Council: 
(a) The request for acceptance of a hearing must be made by a date determined by the Council, which will not be 
less than 10 days from the date of receipt of the letter of notification of the show-cause directive. The request for 
acceptance of a hearing must be in writing and signed by the chief executive officer of the institution. Upon 
receipt of the request for acceptance of a hearing, the Council will notify the institution of the procedures to 
follow to prepare for the hearing, iAcludiAg the dates by which the iAstitutioA must submit its respoAse to the 
show cause directive. 
(b) The institution shall have the right to respond with evidence and facts concerning the areas of noncomp liance 
with which it has been charged, to raise all reaso nable questions, and to present evidence in oppos ition to or 
extenuation of the charges of noncompliance. Such written evidence must be submitted by the date prescribed by 
the Council unless the institution can show that such information was not available before the submission date 
and that failure to make a timely submiss ion was outside of the institution's contro l. 
(c) AHhe In the event the Council allows a hearing in person, the institution may present only evidence not 
already considered . The institution may send one or more representatives, including legal or financial counsel, to 
present its argument in oppositio n to or extenuation of the Counci l action. The Council transcribes all such 
hearings for its records. A copy of the transcript is available to the institution upon request. 

2-3-501. Hearing Format. Hearings before the Counci l resulting from a show-cause directive and involving areas 
of noncompliance other than or in addition to financial concerns will take place before a panel of commissioners. 
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A hearing panel of at least three commissioners will be designated by the Counc il to hear the presentat ion of the 
institution. The panel will present its finding s and its recommended action to the full Council, which will make 
the final decision i-fl--a within the time frame~ spec ified in Title II, Chapter 3. not to exceed twelve months , if the 
longest program is less than one year in lengtl=I; eigMeen montl=ls, if tl=le longest program is at least one )'ear, but 
less thafl two yeaFs in length; and t1No years , if the longest progra+H. is at least two years in length frofl'l. the tiffie 
the institution Vias found out of compliance with the Accreditati0n Criteria. 

2-3-502. Financial Hearing s. All hearings before the Council for financial concerns only will be heard by a panel 
of at least three commissio ners, which will include at least one representative of the Financial Review Committee. 
The panel will prese nt its findings and its recomme nded act ion to the full Counci l, whic h will make the final 
decision i-fl--a within the time frame~ specified in Title II, Chapter 3 not to exceed tweh•e fl'l.onths, if the longest 
program is less tl=lan one year in length; eighteen montl=ls, if tl=le longest program is at least one year , but less than 
two years in lengtl=I; and two )'ears, if tl=le longest program is at least two years in length from tl=le time tl=le 
institution was found out of compl iance with the Acaedit6lti0n Criteria. 

OPTIONS 
l. Vote to approve the proposed policy presented below and publi sh it in the Accreditation Criteria, effective 

January 1, 2017. 

2. Vote to approve the proposed policy with amendments shown below and publi sh it in the Accreditation 
Criteria, effective January 1, 2017. 

3. Recomme nd a differe nt approach to policy issue as stated below : 

4 . Remove from further considera tion. 

MOTION: Option 2 

MOVED: Swartzwelder 

SECONDED: Hobdy 

ACTION: Passed 

2. Policy Item #2 - Due Process for Student Achievement and CAR Guidelines (Appendix L) 
COMMITTEE: Full Counci l/ 12.16/2 

SUBJECT: 

STAFF: 

ISSUE 

Due Process for Student Achievement and CAR Guide lines Appendix L 

Ms. Karly Zeigler/Mr. Ian Harazd uk 

In the report for the DOE (See Section 602.20(a)) , the staff analyst stated that ACICS was not following DOE 
require ments because ACICS "defe rred" institution s that were below the Council standard for student 
achieveme nt in "Year l." In addition, the analyst deter mined that ACICS did not have a clear and explicit 
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procedure for initiating imme diate advers e act ion aga inst an institution tha t had poor stud ent achiev ement 
outcomes. 

OVERVIEW 

In order to clarify any confusion that re sulted from the previous Due Proces s table, the revised table is proposed 
for the 20 16 CAR review cycl e. Due to feedback from the field, Council may want to consider a later effective 
date followi ng submiss ion of a qua1terly CA R. 

Followin g the August 20 16 meeting, staff revised the Student Achieve ment Actions Table to indica te tha t a 
campus and/or prog ram will be considered out of compli ance if they are below the Council standard and that no 
campus or pro gram can excee d the maxim um time frame. 

2-1-80 9. Student Achievement Review. The Co uncil reviews the Campus Accoun tabil ity Report (CA R) ftftt:i.­
Institl:ltional Acco\:lntability Report (IAR) to monitor performanc e in terms of stud ent achi evement at both the 
campus and program levels . Measures will includ e retention; placement; and licens ure, registration or certificat ion 
exam inat ion pass rate s, if applicab le. When this review indicate s that the achievement of an institution's student s 
is below benchmark weak or deteriorating , the Counci l will place the campus or program on reporting and require 
the institution to add an improvement plan within its Campus Effectiveness Plan (CE P) and/or Institutiona l 
Effecth'eness Plan (IBP). If the Council determ ines the institution no longer comp lies with the Council's 
requir ement for stud ent achi evement , the Counc il will issue a complianc e warning , a show ca\:lse directive show ­
cau se directive, or othe rwise take action and require the institution to demonstrate compl iance with in the time 
frames described in Titl e II, Chapter 3. If the Co unci l deem s an institution significa ntly out of compliance relative 
to student achi evement outcom es with littl e or no chanc e of coming into compliance, then it will take an adver se 
actio n. Th ese time fra mes may be e)(tended at the sole discretion of the Council for good cause, includ ing 
e, ,idence that there has been significant improvement in the deficient area (s) and the app licable time frame does 
not provide S\:lfficient time to demonstrate foll compliance , e.g., signifi cant impro vement in retention, placement , 
or licensure pass rates. Institut ions that are requ ired to include a plan of student achievement improvement with in 
thei r CEP s or that are determ ined to be OHt of compl iance 1Nith the Council's standards for student achie,'ement 
are cons idered to be on student ach:ie'>'ement re'>'iew. Those with campu s- or institt1tionprogram-level plans are 
subject to addit ional reporti ng requir ements, and additional restrictions may be imposed upon those that are out of 
comp liance . 

2-2-502. Program Show-Cause or Compliance Warning . When the Counc il determin es that a program at a 
campu s of the institution has fallen below the compl iance standard for ret ention, plac ement, or licensu re 
examinat ion pass rate s, the institution w ill be prov ided in writin g with a show-ca use or co mpliance warning 
regarding the alleg ed defici ency. Th e show -caus e or compl ianc e warning will note that the program will have to 
come into compl iance by meet ing or exceeding the program-level standard prior to the exp iration of the estab-
1 ished timeframe or be taught out and discontin ued or othe rwise conditioned . 

A program show-cau se or compl iance warn ing is not a negative or conditioni ng actio n and is therefore not 
appea lable . Rather , it is iss ued as an offic ial notificat ion to an institution that a program provided by the institution 
is out of compl ianc e with agency standards. Follow ing rec eipt of a program show -caus e or comp lianc e warning, 
the institution must bring itself into comp liance within the time frames specified in Titl e 11, Chapter 3 and 
Appendix L, or the institution will be subject to adver se action in the form of withdrawal of approva l for inclu sion 
of the program within the institution 's grant of accr editat ion as described in Section 2-2-503. The time frames may 
be eKtended at the sole discretion of the Coun cil for good cause, including eviden ce that there has been significant 
improvement in the deficient area(s) and the applicable time frame does not provide st1fficient time to demonstrate 
foll compliance, e.g., significant improvement in retentio n, placement or licenst1re pass rates. 
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A program that is placed on show-cause status is required to notify immediat ely in writing its current and 
prospective students and the public about its show-cause status through appropriate means. 

2-2-503. Termination of Programs. The withdrawal of approval for a program following the issuance of a 
program compliance warning or a decision by an institution to terminate any program voluntari ly must be 
appropriately communicated to all interested publics. The se publics include, but a.re not limited to, students, 
governmental agencies, the local community, and ACICS. 

All institutions subject to the withdrawal of approval for a program or who voluntarily terminate an approved 
program will be directed to submit a program termination plan that conforms to the following requirements. New 
students may not be enrolled in any program which cannot be completed prior to the termination date for which 
public notice has been given. Moreover, the institution is obligated to continue to offer appropr iate courses, 
including prerequisites, so that currently en.rolled students will be able to comp lete the program and receive the 
credential which was their designated educatio nal objective. For this purpose, the period of time need not extend 
beyond sufficient time for students already enrolled and maintaining normal academic progress to complete the 
program. 

Council-directed withdrawal of approva l for a program condition s the institution 's grant of accreditation with 
respect to the inclusion of the program and therefore is appealable to the Council. Due to the limited nature and 
narrow scope of the withdrawal of program approval, the appeal to the Council may be in writing only. 

To maintain approval, an institution must demonstrate active enrollment in each program of study. If an approved 
program is inactive for at least HH=ee two yea.rs, the program will be considered discontinued and will be removed 
from the institution 's list of approved programs. To reinstate the program, the institution must initiate a new 
program application process. Programs that have not started within one year of the proposed start date will be 
surrendered. To reinstate the program , the institution must initiate a new program application proces s. Requests to 
extend a new program's proposed start date beyond one year of the initial date must be submitted to the President. 

APPENDIX L Student Achievement Standards and Campus Accountability Reports 

INTRODUCTION 
ACICS define s academic quality in terms of the extent to which an accredited institution achieve s its intended 
student learning and student succe ss outcomes. Student learning outcomes involve assessment of skill and 
competency attainment, including licensure pass rates, where applicable. Student success outcomes include 
student retention or persistence and employment or placement. 

Section 2-1-809 of the Accreditation Criteria requir es periodic Council review of student achievement data, 
verified both by the institution as well as by the Council, subm itted by the campus in the annual Campus 
Accountability Report (CAR) as required under Section 2-1-801. Appendix L provide s an overview of the 
Council 's student achievement standards and Counci l actions that will be taken if the student achievement data 
show that a camp us or program is out of compl iance with these standards. 

STUDENT ACHIEVEMENT ST ANDA RDS 
Student achievement standards outlined below apply to retention and placement rates at the campus and program 
levels, and licensure examination pass rates. where applicable, at the program level. Minimum standards are 
intended to ensure that a substantia l majority of students at ACICS-accredited campuses are retained, pass 
licensure examinations where applicable, and find appropriate employment. 

Standard Benchmark* 
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Retention Rate 60% 70% 

Placement Rate 60% 70% 
Program - Level Student Achievement Elements Standard Benc hmark* 
<Effective 2013 Reoortinl! Year) 
Retention Rate 

• Program length eg ual to or less tha n one (l} year 60% 70% 

• Program length egual to or more than one (1} year 60% 65% 

Place ment Rate 60% 70% 

Licensur e Examination Pass Rates, where a1212licable** 60% 70% 

* A campus and/or progr am whose rates fall below the Benchmark must develop and implemen t an Improvement 
Plan . 
**Licensure examination pass rates apply where a licensure is required for employ ment. Th e program is also 
required to meet applicable licensure agency standards if higher ra tes are required. 

DATA COLL ECTION AND VERIFICATION OF DATA INTEGRITY 
As req uired under Standard 2-1-801 each main campus and each branch campu s must submit an ann ual Campus 
Accountability Report (CAR}. These reports are due on or before November 1 annually . The CAR repo rtin g year 
is July 1 to June 30 . Place ment is accepted through November 1 fil of the CAR reporting year. Based on the student­
by-student data submitted by the campus, the Council calculates the various student achievement rates. All data 
reported to ACICS for any purpose is expec ted to reflect an accurate and verifiable portraya l of institutional 
performance and is subject to rev iew for integri ty, accuracy , and completeness (See Standard 3-1-203}. In 
addition to the Council review of data on an annual basis. placement informat ion is rev iewed via monthly 
submiss ions, and all CAR data is subject to review and verificat ion at any time, includin g during an on-site 
evalua tion visit. 

STUDENT ACHIEVEMENT REVIEW AND COUNCIL ACTIONS 
The Council reviews student achievement data for each campus on an annu al basis and takes appropriate action . 
The Council reserves the right to take imme diate adverse action once a campus and/or program is found out of 
comp liance. The Council will follow the guidel ines listed below: 

Year 
Rates Campus and/or Council Directed Activities 

Reporting Program Status* 

• Implementation of an Improvement Plan 
(IP} and inclusion into the Campus 
Effectiveness Plan (CEP} (cam12.us-and 

60-69.9% Reporting program-level} 

• Attendance at ACICS' Retention and 

Current Placement Workshop (cam12.us-level) 

Submission 9 
• lmQlementation of an Im12rovement Plan 

(IP} and inclusion into the Campus 

Compliance Effectiveness Plan (CEP} (cam12.us-and 
50-59.9% 

Warning program-level} 

• Mid-year rate and backup documentation 
_ of the activities occurring between Julv 1 
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and December 31 (camJ2_us-leveD. 

• Submit evidence of corrective action to 
the Council (campus- and program-leveD. 

• Mid-xear rate and backu12 documentation 
Below 

Show-Cause 
of the activities occurring between Julx l 

49.9% and December 31 (cam12.us-leveD. 

• Notification of its status to its current and 
12ros12ective students (cameus- and 
program-level) 

• Tm12lement an ACTCS a1212roved Teach-out 
Plan and Agreement, if a1212licable 
(canwus- and wogram-level) 

* Adverse Action • A1212ealable to the Review Board of -
Appeals (campus-leveD 

• Submit a Program Termination Plan for 
ACICS approval (J!_rogram-leveD. 

• Submit evidence of corrective action to 
the Council (cameus- and wogram-leveD. 

• Notification of its status to its current and 
50-59.9% Show-Cause prospective students (campus- and 

program-level) 

• Attendance at ACICS' Retention and 

Following 
Placement Worksho12 (cameus-level) 

Year 1 
Im12lement an ACICS a1212roved Teach-out • 
Plan and Agreement, if am~licable 
(camJ2_us-and J2_rogram-level) 

Below 
Adverse Action Appealable to the Review Board of • 59.9% 

A1212eals (cameus-leve[) 

• Submit a Program Termination Plan for 
ACICS a1212roval (program-Leve[) 

• Tm12lement an ACTCS a1212roved Teach-out 
Plan and Agreement, if apglicable 
(cameus- and erogram-level) 

Following Below 
AQ12ealable to the Review Board of 

Year2 59.9% Adverse Action • 
A1212eals (campus-leveD_ 

• Submit a Program Termination Plan for 
ACICS agproval (J!_rogram-level) 
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* If the Council deems an institution or an individual program significantly out of compliance relative to 
student achievement outcomes with little or no chance of coming into compliance within the maximum time 
frame, it will take an adverse action. In the event that the Council finds an institution or an individual program 
to be out of compliance at a level that, in its iudgement, can be remedied in a reasonable period oftime, it will 
take action appropriate to the circumstances such as compliance warning or show-cause. 

'~*For any campus or program that receives a compliance warning or show-cause, the institution must bring 
itsel[into compliance within the time frames specified in Title II, Chapter 3 (i.e. an institution whose longest 
program is less than one year in length has a time{rame o[twelve months to come into compliance). 

DESCRIPTION OF STUDENT ACHIEVEMENT REVI EW ACTIONS 

Immed iate Adverse Action - The Council reserves the right to take immediat e adverse act ion if the campus is 
significantly out of compliance with the Council standa rds with little or no chance of coming into compliance 
within the maximum time frame. An adverse action for a campus is a withdrawal by suspension and for a program 
is termination of the program. except for teach-out purpose s for the currently enrolle d students. An institution, in 
accordance with Sect ion 2-3-403(a), wi ll be allowed the oppo rtun ity for a hearing prior to the issuance of a 
withdrawal by suspen sion. 

Show-Cau se- The Cou nc il will issue a show-ca use directive against any campus or prog ram that is mate rially 
below the Council standard. as defined as below 50% for any student achievement indicator in its current 
submission. The show -cause dir ect ive is an action by which the Counc il determines that the campus and/or 
program is materia lly ou t of compl iance and submi t evidence of corrective ac tion to the Council. In add ition. the 
campus and/or program must provide notification of its status to all curren t and prospective students. As a resul t of 
being foun d out of compliance. the campus and/o r program will have one year to bring themselves into 
comp liance with the appl icab le standa rd. 

Reporting - Following the CA R submiss ion if a campus and/or program report s student achie veme nt rete ntion or 
placement rates or program-level licensure pass rates between 60-70%, it is considered, on student achievement 
review and repo rting. The campus and/or program is require d to show improv ement and must develop and 
implement an Impr ovement Plan that is fully incorporated into the Campus Effectiveness Plan (CEP). The 
Improvement Plan must include the required elements and may be reviewed during any on-site evalua tion visit. In 
addition. those campuses must attend an ACICS Retent ion and/or Placement Workshop . 

Compliance Warning- Followi ng the CAR submissio n if a campus and/or program repor ts student achievement 
retention or placem ent rates or program -level licensure pass rates between 50-60%, the Council will issue a 
comp liance warn ing and the ca mpus and/or program will be fou nd out of complia nce . A campus and/or program 
on comp liance warning is required to eva luate , analyze and, if nece ssary, revise the Improvemen t Plan 
implemented while on student achievement report ing. The Council reserves the right to request submission of the 
evalua tion and analys is of the Improvement Plan for Council review. As a result of being found out of co mpliance, 
the campus and/or program must come in to complia nce within the time frame spec ified in Title II , Chapter 3. 

Withdrawal by Suspensio n or Term ination of a Progra m - If a campus does no t come into comp liance within the 
time frames specified for com pliance warning or show-cause, then the Council will issue a withdrawal by 
suspension act ion . The Council will require the campus to submit an ACICS-approv ed teach -out plan nd teach ­
out agreeme nt, if applicable. If a progra m does not come into complia nce within the time frames specified for 
com pliance warning or show -cause, it will be required to cease enrollment and terminate the progr am of study. 

Data Collection and Verification - ACICS standard s are appl ied by the Council to data co llec ted from eac h main 
and branch campus through the annua l Campus Accountabili ty Report (CAR). The Counc il reviews campus and 
program -leve l retentio n and placeme nt rates and program-leve l licensure exa mination pass rates where licensure is 
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required for employment in the state the campus is located. The CAR reporting year is July 1 to June 30 and 
placement is accepted through November 1st of the CAR reporting year. 

Please refer to Campus Accountability Report (CAR) Guidelines for details regarding online submission of 
the annual report, instructions, types of information collected, and calculation formula s. 

OPTIONS 
1. Vote to approve the proposed policy and procedural language and make effect ive immediately for 

implementation on the 2016 CAR. 

2. Vote to approve the proposed policy and procedural language with amendments and make effect ive 
immediately for implemen tation on the 2016 CAR. 

The amendments are included in the policy language highlighted in yell~ above. 

3. Make no changes . 

MOTION: Option 2 

MOVED: Swartzwelder 

SECONDED: Euliano 

ACTION: Passed 

NEW BCSINESS 

VIII. INTENT TO BAR DISCUSSIONS 

1. ITT Technical Institute 

SUBJECT: Intent to Bar Action - ITT Technical Institute 

STAFF: Ms. Katie Morrison 

ISSUE 

Should the Council issue an intent to bar action to Mr. Kevin Modany , Chairman and CEO of ITT Educational 
Services, Inc. (IESI), and associated senior management personnel and members of the board of directors for IESI 
because the institution (136 campuses) closed without providing viable teach-outs? 

OVERVIEW 

The Council issued a continue show-cause directive letter to ITT Technical Institute (2 main campuses, 134 
branch campuses) on August 17, 2016 given the ongoing nature of the adverse information (unresolved civil 
investigative demands or complaints from the attorneys general of 20 states and the District of Columbia , and 
unresolved litigation and investigat ions by the CFPB and SEC) and ITT's responses to Council requests for 
information that continued to raise questions as to the institutions' administrative capacity, organizational 
integrity, financial viability, and ability to serve students while in compliance with ACICS standards. 

The U.S. Department of Education (DOE) sent a letter on August 25, 20 16 indicating the imposition of the 
following: an increased letter of credit/surety, HCM21 gayment status, required notification to the DOE of 



oversight or financial events, additional reporting and operational requirements. The DOE' s decis ion to impose the 
above conditions was a result of the its monitoring of ITT' s ongoing operations and finances over the past two 
years, and ACICS' cont inue show-cause directive to the institutions, which the DOE cited as evidence that they 
were failing to meet the requirements established by their accreditor, as required by their provisional program 
participation agreements: 

ITT Technical Institute closed on September 6, 2016 (with the exception of the Indianapolis main campus on 
October 16, 2016, and the Baton Rouge branch campus on September 10, 2016) citing that the DOE rejected 
ITT's proposed alternatives to the imposed conditions , to include a teach out of ITT's students and the time to sell 
the schools to another company, and that it had made the decision to discontinue academic operations and cancel 
the upcoming September quarter after evaluating the impact of the DOE' s requirements on the institutions. 

ITT supplied ACICS with contingency plans , to include a spreadsheet of comparable programs at potential 
transfer/teach out institutions, but no teach out plans for its students. The ITT website indicates that it "has 
articulation agreements with several schools that may provide you with an opportunity to complete your program 
of study at a different school," and lists the institutions as well as their website addresses, and also lists the same 
information for "other institutions" that ITT "is working with ... to help provide you with an opportunity to 
complete your program of study at a different school." 

*http:/ /itt-tech.info/ 

*https://studentaid.ed.gov/sa/about/announcemen ts/itt 

CRITERIA 

2-3-900 - Debarment 

The Counci l may bar a person or entity, including spouses and closely related family groups as defined in Section 
2-2-300, from being an owner, senior administrator, or governi ng board member of an ACJCS-accredited 
institution if that person or entity was found guilty of fraudulen t or criminal behavior; was debarred by a 
government agency or an accredit ing agency; or was an owner, senior administra tor, or governing board member 
of an institution that lost its accredita tion as a result of a denial or suspension action or that closed without 
providing a teach-out or refunds to students matriculating at the time of closure. 

OPTIONS 

l. Issue an intent to bar notice to Mr. Kevin Modany , chairman and CEO of ITT Educational Services, Inc., 
for a prescribed amount of years. 

2. Issue an intent to bar notice to Mr. Kevin Modany and selected senior management personnel/members of 
the board of directors, as listed below, for a prescribed amount of years: 

3. Recommend a different approach to debarment of ITT-related individuals as stated below: 

4. Do not issue an intent to debar notice to any ITT-related individuals or groups. 

MOTIO N: Option 4 

MOVED: Edwards 

SECONDED: Blake 

ACTION: Passed 16 



2. 

SUBJECT: 

STAFF: 

ISSUE 

JTC Education Holdings, Inc. 

Intent to Bar Action - Medtech/Radians College - JTC Education Holdings, Inc. 

Ms . Katie Morrison 

Should the Council issue an intent to bar action to corpora te officers/board of JTC Education Holdings, Inc. 
because the Medtech College and Radians College institutions closed without ensuring teach-outs for all students? 

OVERVIEW 

The Council was informed that the mid-Atlantic campuses of Medtech Institute, located in Washington, DC, Falls 
Church, VA, and Silver Spring, MD, and accredited by the COE, were closing as a result of the U.S. Department 
of Education's action to deny their recertification application to participate in Title IV programs. This action came 
from the DOE's conclusion that placement data from these campuses were overstated and misrepresented, as 
gathered through an audit. 

Therefore, ACICS took the initiative to conduct visits to the ACICS-accredi ted Medtech College main campus in 
Indianapolis, IN [ACICS ID 00021231.] and Radians College [ACJCS ID 00033239] campus in Washington, DC 
in response to financial concerns for the institution, as the closed campuses of Medtech Institute fell under the 
same ownership of Medtech College and Radians College - that of JTC Education Holdings, Inc. - and that the 
campuses had undergone a similar assessment of placement in formation that had pending results. There were also 
concerns about the nursing program at Radians College and an open complaint about Radians College. 

Information from both visits indicated that a purchase of the schools from JTC Education Holdings, Inc. (ITC) 
could occur and was being pursued by JTC. Specifica lly, LTT Enterprises, the owner of a Medtech school in 
Florida, was entertaining the idea of the purchase of the Medtech College institution (1 main, 3 branches) if it 
would not be required to post a letter of cred it. During the visits, LTT Enterprises was awaiting a response from 
the DOE about this item. After the visits, ACICS rece ived an update from Medtech College and Radians College; 
the purchase did not occur and Medtech College campus in Lexington, KY ceased operations on August 23, 2016 
to be followed by Radians College and the other Medtech College campuses on September 23, 2016. 

Radians College did not provide a suitable plan for the teach-out of the students. The only information as to 
options for the Radians students was a note in the communication to students that it was "coord inating with 
Stratford College, Washington Adventist University and PN schools in the District of Columbia to offer transfer 
options." As anticipated as a potential outcome, Medtech College commenced a partnership with Harrison College 
for the benefit of its Indianapolis, Greenwood, and Fort Wayne, Indiana campus students. Students would have the 
option to continue their education with Harrison College, if possible. Harrison College was applying to the Indiana 
State Board of Nursing and Indiana Board for Proprietary Educat ion to offer a practical nursing program and 
dental assistant program for the purpose of the teach out. However, no complete teach-out plan was submitted to 
ACICS, only an articulation and memorandum of understanding dated August 24, 2016 between Harrison College 
and JTC. The only service offered for Medtech students at the Lexington, KY campus was waived application fees 
for students who wished to continue their education at Spencerian College. 

The board of directors of JTC Education Holdings, Inc. consists of Mr. Patrick O' Keefe and Ms. Gail Myers. Mr. 
William Winkowski is the CEO of JTC. It should be noted that all notifications of the closures were signed by Mr. 
Patrick O'Keefe. 
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2-3-900 - Debarment 

The Council may bar a person or entity, including spouses and closely related family groups as defined in Section 
2-2-300, from being an owner, senior admfoistrator, or governi ng board member of an ACJCS-accredited 
institution if that person or entity was found guilty of fraudu lent or criminal behavior; was debarred by a 
government agency or an accredit ing agency; or was an owner, senior administrator , or governing board member 
of an institution that lost its accreditation as a result of a denial or suspe nsion act ion or that closed without 
providing a teach-out or refunds to students matriculating at the time of closure. 

OPTIONS 

1. Issue an intent to bar notice to Mr. Patrick O'Keefe and Ms. Gail Myers, board of directors, and Mr. 
William Winkowski, CEO of JTC Education Holdings, Inc ., for a prescribed amount of years . 

2. Recomme nd a different approac h to debarment of Medtech/Radians/JTC-related individuals as stated 
below: 

3. Do not issue an intent to debar notice to Mr. O 'Keefe, Ms. Myers, and Mr. Winkowski or other related 
indiv iduals or groups. 

MOTION: Option 3 

MOVED: Fateri 

SECONDED: Bennett 

ACTION: Passed 

ABSTAINED: Fund 

3. 

SUBJECT: 

STAFF: 

ISSUE 

MBTI Busine ss Training Institute 

Intent to Bar Action - Ms. Barbara Alonso, MBTI Business Training Institute 

Ms. Katie Morrison 

Should the Council issue an intent to bar action to Ms. Barbara Alonso, President and CEO of MBTI Business 
Train ing Institu te, because the institution closed withou t providing teach-outs and refunds to all students? 

OVERVIEW 

The Council was informed on Monday, September 26, 2016, via e-mail, that the MBTI Business Train ing Institute 
(MBTI) in Puerto Rico [main ID 00010107, branch campus IDs 00039406 , 00039407, and 00070623] institution 
would be closing on Friday, September 30, 20 16. However , ACICS receive d other informa tion that the campuses 
had already been closed and students were not being given assis tance or informatio n from the school. Given the 
urgency, an ACICS representative located in PR was contracted to conduct a visit to the main campus in Santurce, 
PR. The state representat ive was also con tacted and invited to attend . 
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The ACICS representative arrived at the MBTI main campus on Wednesday, September 28, 2016 to find the doors 
closed and several police officers and others standing outside; the institution's main frame was not working (due 
to a blackout on the island of PR), in order to be able to provide students with their transcripts, which led to 
aggressive hostility from students and a call to the police. The ACICS represen tative then met with an MBTI 
consultant at the MBTI central office a block away. Based on the information gained from conversation with the 
consultant and e-mails from the institution, the details of the closing are as follows: 

The U.S. Department of Education placed MBTI on Heightened Cash Monitoring 2 on or 
about July 1, 2016. 

Ms. Barbara Alonso became president of the institution effective July 18, 2016, and two of 
the institution's top executives were let go after an internal preliminary investigation. 

While the campuses have been operating, all academic activities at all four campuses had 
been discontinued since September 15, 2016 (and the academic term was scheduled to be 
completed on October 20, 2016). First, an academic recess was declared for the week of 
September 19, and then the institution notified the Consejo de Educacion de Puerto Rico 
(CEPR) on September 21 of its intent to terminate operations by September 30, 2016. 

The institution had been in continuous communication with the CEPR and was going to 
provide it and ACICS with a list of students who were enrolled at the time of closing along 
with their available financial aid balance, those who were able to transfer, and those who 
could not be transferred or located. 

As of September 28 during the visit, the Fajardo and Bayamon campuses were permanently 
closed, the Mayaguez campus would remain open to provide transcripts to those students 
who request them, and the Santurce main campus would reopen on Friday, September 30 to 
serve students from the Fajardo, Bayamon, and Santurce campuses. CEPR staff were going 
to attend this event, and both the institution and CEPR invited ACICS to do so as well. 
However, MBTI decided on September 29 not to open any of its campuses as it could not 
assure the safety of its staff (ex. students at the Mayaguez campus got in, injured the 
registrar, and started to take their files). The CEPR was informed of and amicable to this 
decision. MBTI would set up an e-mail address to manage all requests for those who need 
copies of their transcripts and issue a press release with details. 

Ms. Alonso was the person who had final authority for the closing of all MBTI campuses. 
She indicated, over the phone, that MBTI did not submit a teach-out plan due to the limited 
time frame. Instead, MBTI had contacted and invited different schools to offer transfer and 
admissions services to the students . ACICS was able to verify that other institutions had 
been on all campuses on September 26 and at the Santurce main campus on September 28. 
Institutions in attendance were EDIC College, IBC, ICPR, Edutech, Cambridge Technical 
Institute, Universidad lnteramericana, POPAC , EDP University, and Humacao Community 
College. 

There were approximately 1,200 students enrolled at the institution at the time of closing. 

CRITERIA 

2-3-900 - Debarment 

The Council may bar a person or entity, including spouses and closely related family groups as defined in Section 
2-2-300, from being an owner, senior administrator, or governi ng board member of an ACICS-accredited 
institution if that person or entity was found guilty o{gfraudulent or criminal behavior; was debarred by a 



government agency or an accrediting agency; or was an owner, senior administra tor, or governing board member 
of an institution that lost its accreditation as a result of a denial or suspension action or that closed without 
providing a teach-out or refunds to students matriculat ing at the time of closure. 

OPTIONS 

1. Issue an intent to bar notice to Ms. Barbara Alonso, President and CEO of MBTI Business Training 
Institute, for a prescribed amount of years. 

2. Recommend a different approach to debarment of MBTI-related individuals as stated below: 

Issue an intent to bar notice for the board members of MBTI Business Training Institute for 10 years to include: 
Ms . Barbara Alonso 
Mr. Fidel C. Alonso 
Ms. Paulette Alonso 
Ms. Sharline Alonso 

3. Do not issue an intent to debar notice to Ms. Alonso and/or other MBTI-related individuals or 
groups. 

MOTION: Option 2 

MOVED: Bennett 

SECONDED: Fateri 

ACTION: Passed 

ABSTAINED: Ramirez-Rivera 

4. 

SUBJECT: 

STAFF: 

ISSUE 

Missouri College 

Intent to Bar Action - Earl Weston, CEO - Missour i College 

Ms. Katie Morri son 

Shou ld the Council issue an intent to bar action to Mr. Earl Weston, CEO of Weston Education Group and sole 
shareholder of Missouri College because the campus (the only one) in Brentwood, MO closed without supplying 
the students and ACICS with an appropriate teach-out plan? 

OVERVIEW 

The Council was informed on Wednesday , November 2, 2016, by the national director of accreditat ion for 
Heritage College/Heritage Institute/Missouri College that Missouri College (MC) in Brentwood , MO closed on 
November 1, 20 16 at 5:00 pm. The director provided the Counci l with a written notification of the closure from 
Mr. Earl Weston, and requested that Mr. Weston be informed of any additiona l requirement s that the campus 
would need to complete for ACICS for its closing , beyond completing a teach-out application. The written 
notification included the following information : 1) MC has been engaged in the process of sending e-mails with 
the closure notice to all currently enrolled students, but some of the students hadn't yet received the notice due to a 
script error, and the campus resolved the program and resent the notice to all students; 2) MC was working on 
locating other institutions to teach-out their students, and contact had been made with varying state associations 
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and individual institutions that might provide assistance with the development of a teach-out plan. MC would 
provide a formal teach-out plan in the coming days; and 3) Mr. Earl Weston' s mailing address and phone number. 

The Council e-mailed the contact person to follow-up on a teach-out plan , but the e-mail bounced back. No 
documentation has been uploaded by the camp us to the campus closure application that ACICS created . 

2-3-900 - Debarment 

The Council may bar a person or entity, including spouses and closely related family groups as defined in Section 
2-2-300, from being an owner, senior administrator, or governi ng board member of an ACICS-acc redited 
institution if that person or entity was found guilty of fraudulent or criminal behavior; was debarred by a 
government agency or an accredit ing agency; or was an owner, senior administrator, or governing board member 
of an institution that lost its accreditat ion as a result of a denial or suspension action or that closed without 
providing a teach-out or refunds to students matriculating at the time of closure. 

OPTIONS 

1. Issue an intent to bar notice to Mr. Earl Weston for a prescribed amount of years . 

2. Recommend a different approach to debarment of Mr. Wes ton as stated below: 

3. Do not issue an intent to debar notice to Mr. Weston. 

MOTION: Option 1 for a period of 10 years 

MOVED: 
SECONDED: 
ACTION: 

Bennett 
Shafer 
Passed 

STANDING COIVIMITTEE REPORTS 

BUSINESS PRACTICES COMMITTEE MINUTES 
Tu esday, December 6, 20 16 

COMMITTEE M EMBERS 
Mr. Luis Llerena,C hair 
Mr. Richard Bennett 
Dr. Fardad Fateri 
Mr. Jay Fund 
Dr. Ruth Shafer 
Dr. Edward Thomas 

STAFF LI AISONS 

10:30AM - 12:00PM 

Ms. Perliter Walter s-Gilliam - Primary Lia ison 
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Ms. Jan A. Chambers - Secondary Liaison 

OTH ER 

Ms. Karly Zeigler 
Ms. Katie Morrison 
Ms. Linda Lundberg 
Mr. Maurice Wadlington 
Mr. Quentin Dean 
Mr. Roger Williams 
Mr. Ian Harazduk ( observer/former ACICS Staff) 
Ms. J udee Tim ( observer) 
Commissioner Deborah Jones 

CALL TO ORD ER 
Chair Llerena called the meeting to order at 12:32pm on Tuesday, December 06, 2016. 

OLD BU SINESS 

1. LEARNING SITE D EFINITIONS/PRo cE DURES - BPC/12 .16/1 

ISSUE 
Leaming sites with located in different marketing areas, impacts the ability of ACICS and the school to 
adequately report student outcomes from that specific location. 

OVERVIEW 
The current definition of a Learning site does not restrict distance from the managing campus or the 
percent of a program to be offered at the Learning site. Currently learning sites have been approved in 
states and even other countries separate and apart from the managing campus with a full program of 
study and administrative staff services provided via online methods. 

Accountability: Is there sufficient accountability of student achievement and financial outcomes when 
students of programs that are offered at a learning site are rolled -up into the managing campuses rates? 

Expectations: Are member institution 's meeting residential student expectations if the support services 
are offered via online or remotely through a kiosk format? Can expectations be met if member 
institutions are required to fully disclose how each administrative support role would be made available 
to a p rospect student prior to enrollment and in the catalog? 
The Council moved to accept the proposed policy at the August 2016 (remo te) EEE meeting and publi sh 
it in the September Memo to the Field. 

CRITERIA 
1-3-103. Learning Site. A learning site is an extension of a main campus or branch campus that is~ 
from the managing location within a five mile radius of the managing campus: offers less than 50% of a 
program of study; and maintains academic guality by is capable of providing providing sufficient 
academic and administrative oversight providing and access to all student services and instructional 
resources.; and maintaining required to academic quality. Learning sites that are greater than five miles 
from the managing campus and offer student transportation to the managing campus; or are used for 
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delivery of distance education activity or collaborative arrangements with other entities for specific on­
site educational activity must be approved by the Council on a case-by-case basis and are subject to a 
quality assurance visit as specified by the Council. All learning sites are subject to an onsite evaluation 
visit during the managing campus renewal of accreditation evaluation visit. 

Staff Ze igler presented the most recent learn ing site definition, previou sly brought before the Education 
Enhancement and Eva luation (EEE) Committ ee and accepted by the full Council August 2016; the 
definition will take effect on January 1, 2017. The Call for Comment survey completed by member 
institutions in response to the September 20 16 Learning Site Definition Memo to the Field was also 
prov ided by Staff Zeigler (Appendix A). BPC discus sed the relevance of the distance from the learn ing 
site to the oversight camp us and determined that the Execut ive Comm ittee will review, on a case-by-case 
basis, any application submitted for a new learning site beyond a 5 mile radius from the oversight 
campus. Campuses currently with learning sites farther than 5 miles from the oversight campus must 
comply with the proposed Criteria by January 1, 2018 . Another memo will be sent to the field informing 
institutions of the additio nal January 2018 date. 

PPG Technical Institute sent a letter on December 6, 2016 requesting clarification from the Council 
regarding the learning site defin ition (Appendix B). The institution appl ied for a learning site and was 
previously denied. The letter made note of the Execut ive Committee's decision to approve a learning site 
for another member institution (Computer Systems Institute) in September 2016 which was 900 miles 
away from its oversight campus. The committee and staff discussed the factors involving the approval of 
the learning site approval and resolved that the contexts for that particular approva l were not standard , 
but were under mitigating circumsta nces. 

MOTION: Accept the propo sed policy and publi sh it in the Accreditation Criteria effective 
January 1, 2017; furthermore , allowing institutions with cmTent learn ing sites until 
January 1, 2018 to comply with the new standard. 

MOVED: Bennett 
SECONDED: Schafer 
ABSTENTION: None 
ACTION: Passed 

2. AT-RISK INSTITUTION GROUP (A RIG ) REPORT 

Staff Wa lters-Gilliam prov ided an overv iew of the current ARIG member ship (consist ing of Staff 
Chambers, Dean , Gelfound, King, Walters-G illiam, William s, and Zeigler). Over the projector , Staff 
Walters-Gilliam displayed the spreadsheet ARIG uses to track the progress of member institutions, along 
with Unannounced/At -Risk/Spec ial visits directed by the group. 

3. REPORT ON COMPLAINTS 

Staff Chambers briefly summarized the complaint activity for the year and quarter, stating that former 
student s of member institution s filed the most complaints , stated the average complaint processing time 
for the quarter was 14 days and an average of 32 days for the year. Commissioner Llerena suggested that 
a chart comparing open vs. closed complaints be provided as was provided in previous meetings. 
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Average Processing Time: August 1, 2016 - December 6, 2016 
Complaint 14 days 

Average Processing Time : January 1, 2016 - December 6, 2016 
Complaint 32 days 

Total number of complaints: August 1, 2016 - December 6, 2016 
State Regulatory Agency 4 
Student 18 
Former Student 28 
Faculty 3 
Former Faculty 8 
Anonymous 1 
Other 6 
Total 68 

Total number of complaints: January 1, 2016 - December S, 2016 
State Regulatory Agency 
Federal 
Student 
Former Student 
Faculty 
Former Faculty 
Parent 
Administrator 
Anonymous 
Other 
Total 

4 
1 
65 
92 
13 
42 
2 
4 
2 
21 
246 

4. REPORT ON ADVERSE INFORMATION 

Staff Walters-Gilliam presented the Report on Adverse Information and provided updates for all open 
adverse cases (Appendix C). There are currently 14 open adverse cases . Staff Walters-Gilliam also 
shared that Globe University's main campus received a letter from the Department of Education on 
December 6, 2016 informing them that they will not recertify the institution ' s Title IV. 

ADD REPORT ON ADVERSE NOTES HERE 

N EW BUSINESS 

• FAILURE TO SUBMIT A RENEWAL APPLICATIO N -TAKING A REVOCATION ACTION 

Staff Walters-Gilliam provided information that Silicon Valley University and New York Institute of 
English and Business had not yet submitted a 2016 CAR or Self-Study despite several conversations and 
reminders provided by staff. Staff Walters-Gilliam recommended a suspension action based upon 
Section 2-3-402 in the Criteria. The committee challenged the recommendation and decided to 
recommend sending another letter to the campuses p~viding 10 days for them to take action (submit the 



renewal application and self-study, give notice of withdraw 1, etc.). If no response is provided by the 
campuses, it is recommended that the Executive Committee suspend the campuses' grant of 
accreditation. 

ADJOURNMENT 
Chair Llerena motioned for adjournment which was seconded by Commissioner Fateri. The Committee 
adjourned the meeting at 1 :50pm. 

EDUCATION ENHANCEMENT AND EVALUATION COMMITTEE AGENDA 

Committee Members 

Ms. Julie Blake, Chair 

Ms. Michelle Edwards 

Mr. Jay Fund 

Dr. Adriene Hobdy 

Dr. Deborah Jones 

Dr. Rafael Ramirez-Rivera 

Dr. Edward Thomas 

Staff Liaisons 

Dr. Terron King - Primary Liaison 

Ms. LaToya Boyd - Secondary Liaison 

Dr. Judee Timm 

Ms. Niana Moore 

Mr. Maurice Wadlington 

Monday, December 5, 2016 

3:00 PM - 4:30 PM 
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Ms. Anne Bennett 

Ms. Linda Lundberg 

Mr. Ian Harazduk 

Ms. Perliter Walters -Gilliam 

Mr. Steven Gelfound 

Ms . Katie Morri son 

Ms. Karly Zeigler 

I. CALL TO ORDER 

Chair Blake called the meetin g to order at 3:30 PM., December 5, 2016 

II. OLD BUSINESS 

1. Workshop Report Walters-Gilliam 

Staff Walter s-Gilliam provided an update on workshops held since the August 2016 Council meeting. 

Overvi ew: Three workshops were presented. Two of the workshops were for renewa ls, with 33 and 34 participant s 

in attendance respectively. Th e third was a CEP workshop with 37 total participant s. The workshops were 

conducted by staff Hartma n and staff Zeig ler. 

2. COMMITTEE: EEE/8.16 /1 

DATE: Dec ember 5, 2016 

SUBJECT: Defining Basic Records 

STAFF: Dr. Terron King 

ISSUE 

Policie s regarding records maintenance and retention require clarification ; specifically, defining what the Counci l 

regards as "basic" records. 

OVERVIEW 

In refere nce to Section 3-1-303(f)(g) and Glossary, there is confusion in the field regarding the requirements for 

record s rete ntion. Specifically, it is not clear which records must be protected and maintained and for how long. 
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One approach may be to require the institution to have a policy for record retention and for the Council to provide 
general guidelines. 

The Cou ncil directed the staff to conduct research on student records. The Council suggested reviewing and 
receiving guidance from AACRAO (particularly on the retention of student records) . The Council also suggested 
that upon this review the Criteria language will need to be updated. Spec ifically, the language should define the 

"basic" reco rd for protection (to include the academic record, financial aid record, appl ication materials , and 
counse ling [for purpo ses of accreditation and program reviews]). There should be a separate definition for the 
basic record as it deals with maintenance, which shou ld includ e the permanent academic record. 

In addition, the Council noted that some agencies, such as States and Title IV, have their own standard for records 
retention polic ies and ACICS should have a flexible enoug h policy to accommodate those rules. 

Section 3-1-303. Records. 

(f) All basic records and reports pertaining to students shall be safely protected. Records shall be stored 
consistently in a manner that provides protection against misuse, misp laceme nt, damag e, destruction, or theft. 
Acceptable method s of protecting records from theft, fire, water damage, or other possible loss include electro nic 

records management systems and software , appropriately fire-rated file cabinets (that can be and are locked when 
not being used); a central location such as a vault , the entirety of which is protect ed; and microfilmed records, 
comp uter disk, backup tape, printout records, or other hard copies of records protectively stored off the premises . 

(g) Certa in bas ic records shall be maintained by the institution for a spec ified per iod of time. The institution shall 
adopt and publi sh a policy on the responsibility and authority of the institution to properly maintain and retain 
such records. At a minimum. the policy should address the following document retent ion requ irements: 

1. Transcripts Academic records should shall be kept maintained indefinitely permanently (see Record. 
Pennanent Academic in Glossa ry); 

2. Admissions data and other advisement records sho uld shall be kept for at least five years from graduation 
or the last day date of attendance(see Record. Admissions and Advisement in Glossa ry); 

3. Financia l aid records shall be maintained accord ing to the record reten tion pol icies and guidelines 

estab lished by the funding source (see Record, Financial Aid in Glossary). 

The institution shall comply with its publ ished policy on records maintenance and retention. 

Glossary of Definitions 

Record, Admissions and Advisement. Official document s of admissions data, counseling, and advis ing. Such 
documents include but are not limited to, applicatio ns for admission or readmission (for matriculant s), admissions 
letters, denial and waitlis t notifications, aptitude/assessment test scores, military records, degree audit records, 

transfer credit evaluations , transcripts reflect ing degrees earned from other institutions, and counseling and 
advising correspondence. 

Record, Permanent Academic. The oOfficial document ~ on which is listed the courses attempted, grades and 

credit earne d, and status achieved by a student of the student's scholastic progress . Such docu ments include, but 
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are not limited to, officia l transcripts; final grade reports detailing each course code, course title, and final grades 
for a given year and term; and any documented change to final grades . 

Record, Financial Aid. Official docume nts regarding any grant, scholarship, or loan offered to assist the student 

in meeting college expenses. Documentation may vary depending upon the funding source (e.g. state or federal 
programs, high schools, foundations, or corporations). 

Record, Student. A record (electronic or hard-copy) which is comprised of, at a minimum, a student's admissions 

and advise ment, permane nt academ ic, and financ ial aid records. A file which may contain the following: a record 
of the student's scholastic progress, the extracurricular activities, personal characteristics and experiences, family 
background, secondary school background, aptitudes, interests, counse ling notes, etc. 

OPTIONS 

l. Vote to approve the proposed policy presented below and publish it as final language in the Memorandum 
to the Field. 

2. Vote to approve the proposed policy with amendments shown below and publish it as final language in the 
Memorandum to the Field: 

3. Recommend a different approach to policy issue as stated below : 

4. Remove from further consideration. 

RECOMMENDATION : Option 1 

MOVED: Commissioner Hobdy moved to accept option 1 as proposed 

SECONDED: Commissioner Jones moved to second the motion 

3. COMMITTEE: EEE/12 .16/2 

DATE: December 5, 2016 

SUBJECT: Library, Instructional Resources and Technology 

STAFF: Dr. Terron King 

ISSUE 

The following proposed revisions to the Accreditation Criteria for Library, Instructional Resources and 
Technology are being recommended : 

• Revision of outdated technology language. 

• Revision of language to allow for a centralized library budget for multiple campuses. 
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• Addit ion of language requ iring campuses to have a physical library resource center on-site or with in close 

prox imity to the institut ion. 

OVERVIEW 

The Library, Instructional Resources and Technology sectio ns of the Accreditat ion Criteria were one of the focus 

areas of ACICS' 2014 Systematic Review. Thi s item was discusse d during the 2015 Policy Meeting and an ad hoc 
committee was created to work with staff on the revision of the language to bring back to the February 2016 
Policy Meet ing for further discussion. 

CRITERIA 

3-1-800 - Library Resources and Servic es 

The adequate provision of library resources and informatio n services, appropriate to the academ ic level and scope 

of an institution 's programs, is essential to teaching and learning. It is incumbent upon all member institutions to 
assess the level of library resources needed in relatio n to their programs and to provide a range of support to meet 

these needs. The size of collect ions and the budget allowed for library resources and services do not ensure 
adequacy. The quality, relevance, accessibility, availability , and provision of support services ultimately will 
determine the adequacy of an institution ' s efforts. In assessing library resources and serv ices, ACICS requires that 
an institution, at a minimum , shall: 

(a) develop an adequate base core of library resources to suppo rt academ ic success and to meet instruction and 
research needs as appropriate; 

(b) ensure up-to-date means to access these resources; 

(c) develop a continuous assessment strategy for library resources and information services that includes staff and 
faculty; 

(d) provide adequate staff to support assessment, library development, collection, organization, and accessibi lity; 

(e) ensure that library services are provided to all learners , including those at nonmain campuses and those online; 

(f) provide training and encouragement for students and faculty to utilize library resources as an integral part of 
the learning process and as life-long learners; and 

(g) those campuses that have a residential compo nent, must provide stude nts a phys ical space on site or within 
close proximity to the institution in order to allow for access to library resource s and serv ices; 

3-2-200 - Instructional Resources, Material s 

The instructional resources, audiovisual teaching equipment, and instructional materials shall be adequate to serve 
the needs of the institution's educational programs. The resources shall be consistent with the instit utional mission 
and include current print or digital titles , periodica ls, professio nal jo urnals, and/or full-text online resources 

appropriate for the institution's education al programs. There shall be evidence that appropriate instructi onal 
resources, equipment, techno logy, and materials are utilized to support the educatio nal objectives. 
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3-2-201. Reference s. The institution shall have available and easily access ible to facu lty and studen ts standard 

print, digital, or online reference works appropriate to the curriculu m. Major consideration will be given to the 

divers ity of the collection includin g var iety of volumes boo ks, period icals, onli ne resources and information 

technology readily avai lable to students and faculty, recency their currency of publications, appropr iateness, and 

relevance to the programs offered by the institution . 

Budget (at all credential s) 

3-2-204. Budg et. Budget allocations and expenditures for ins truct ional resources, equipment, and materials may 

be centralized and shall be sufficient to meet the needs and fulfill objectives of the institu tion's programs. 

3-3-402 , 3-4-402 , 3-5-402 , 3-6-702 , 3-7-702. Budget. An annua l library budget, appropria te to the size and scope 

of the instit ution and the programs offered, shall be established, may be centra lized, and the allocatio n expended 

for the purchase of books, per iodicals, library equipment, print and/or digital books , periodicals, and other 

reso urce and reference mate rials. 

Function (at all credential levels ) 

3-3-403 . Function . The library function is shaped by the missio n and the educat ional program s of the institution. 

Appropr iate reference, research, and informa tion resou rces must be made available to enhance, augment, and 

support the curr icular and educatio nal offerings. The resources shall includ e the study, read ing, and informat ion 

technology facilit ies necessary to make the ed ucatio nal programs effective . The ultimate test of the library's 

adequacy is determi ned by the extent to which its resources support all the courses offered by the ins titutions. 

3-4-403, 3-5-403. Function. The library funct ion is shaped by the mission and the educationa l programs of the 

college. Appropriate reference, research, and informat ion resources mus t be made avai lable to provide basic 

support for cu rricular and educational offerings and to enhance student learni ng. 

3-6-703 . Function . The library functio n is shaped by the missio n and the educatio nal program s of the institutio n. 

Institutions offering master's degree programs shall provide access to substantially differen t library resources in 

terms of their depth and bread th from those required for baccalaur eate degree programs . Students should discove r 

information in a variety of formats with an appropr iately supporting informat ion techno logy infrastructure. 

These resources shall include bibliographic and monographic refe rences, maj or profess ional j ournals and 

reference services, re search and methodology mate rials, and, as appropriate, informat ion technologie s. The depth 

and breadth of the accessi ble library holdings shall be such as to exceed the requirements of the average student in 

order to encourage the intellec tual development of superior student s and to enric h the profe ss ional development of 

the facu lty. 

Appropriat e reference, research, and information resourc es must be made available to enhanc e, augmen t, and 

suppo rt the curr icular and educat ional offerings and to enhance student learni ng. The reso urces shall includ e the 

study , readi ng, and informat ion technology faci lities necessa ry to make enhance the effect iveness of the 

educational programs effective. 
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3-7-703. Function. The library function is shaped by the mission and the educat ional programs of the institution. 
Institutions offering master's degree programs shall provide access to substantially different library resources in 

terms of their depth and breadth from those required for baccalaureate degree programs. Students demonstrate the 
ability to define problems, access, evaluate, and analyze a variety of resources, and use retrieved information 
ethically. 

These resources shall include bibliographic and monographic references, major professional j ournals and 
reference services, research and methodology materials, and, as appropriate, information technologies. The depth 
and bread th of the accessib le library holdings shall be such as to exceed the requirements of the average student in 

order to encourage the intellectual development of superior students and to enrich the professional deve lopment of 
the faculty. 

Appropr iate reference, research, and informa tion resources must be made available to enhance, augment, and 
support the curricular and educat ional offerings and to enhance student learning. The resources shall include the 
study, reading, and information techno logy facilities necessa ry to make enhance the effectiveness of the 

educational programs effective. 

Use and Accessibility (at all credential levels) 

3-3 -404. Use and Accessibility. In evaluat ing the use of library resources by students, consideration shall be given 
to accessibility and to methods used by the faculty to encoura ge the use of these resources by students. Records of 

physical and/or online circulation and inventory shall be current and accurate. 

Physical and/or online library materials and services must be available at times consistent with the typical 
student's schedule in both day.,_and evening, and online programs. Easy access to and use of reference materials, 

periodicals, and informat ion technol ogy are of prime importance in determining if the institution is meeting the 
educational needs of its students and faculty. If online resources are utilized, an appropriate number of terminals 
and/or wireless access shall be provided for student use. Interlibrary agreements are not substitutes for an 
institution's library, but rather a means to supplement the institut ion's holdings in limited areas. In determining the 

appropriateness of such agreements, consideration will be given to the uniquen ess of the lending library's 
collect ion, provisions for interlibrary loans, and the degree of accessi bility to the students. 

3-4-404, 3-5-4 04, 3-6-704 , 3-7 -704. Use and Accessibility. The faculty shou ld inspire, motivate, and direct student 
usage of the library resources. The library's adequacy ultimately is determined by the extent to which physical 

and/or online reso urces including full-text resources support all the courses offered by the institu tion. 

For library resources, the Dewey Decimal System, Library of Congress classification system, or other appropriate 
system of classification should be used. Records of physical and/or online circulation and inventory shall be 

current and accurate and must be maintained to assist staff and faculty in evaluating the adequacy and utilization 
of the physical and/or online resources including full-text holdings. 

Physical and/or online, full-text library materials and services must be available at times consistent with the 
typical student 's schedule in both day, and evening, and online programs. If online or computer based resources 
are computer software is utilized on site, a sufficient number of terminals and/or wireless access shall be provided 

for student use. If interlibrary agreements are in effect, provisions for such use must be practical and accessible 
and use must be documented. In determining the appropriat eness of such agreements, consideration will be given 

to the nature of the participating library 's collection, prov~~ons for interlibrary loans, and the degree of 



accessibility to the students. A college's library must contain, at a minimum, a core collection of physical and/or 
online resomces including full-text reference materials appropriate for the offerings of the institution. 

Holdings (at all credential levels) 

3-3-405. Holdin gs. The institution shall have available and eas ily accessible standard physical and/or online 
reference works, professional journals, and current periodicals appropriate to the curriculum. Consideration also 
shall be given to supplementary library resources contracted by the institution and online resources available to its 

student body. 

3-4-405, 3-5-405. Holdings. A collegiate library shall contain up-to-date physical and/or online resources 
including full-text titles appropriate for the size of the institution and the breadth of and enrollment in its 
educational programs. The library collection shall include holdings on the Humanities , Arts, Social Sciences, and 
Sciences, including mathematics; magazines and essential professional journals and periodicals; and, when 

appropriate, online data networks and retrieval systems, CD-ROMs, and interactive research systems that support 
all of the course offerings of the institution. 

3-6-705. Holdings. The library shall support the academic programs and the literacy, intellectual,...and cultmal 

development of students, faculty, and staff; shall provide current and appropriate physical and/or online , full-text 
resomces for the size of the institut ion and the breadt h of and enrollment in its educational programs; shall 
provide, when appropriate, on-line data networks and retrieval systems, CD-ROMs, and interactive research 

systems ; and shall be capab le of supportin g an understanding of the methods and princip les of scholarly research 
and how to use information ethically and/or scholarly research at the graduate level. 

3-7-705. Holdings. The library shall suppo rt the academic programs and the intellectual and cultural development 
of students, faculty, and staff; shall provide ctment and appropriate physical, digital, and/or online full-text 
resources for the size of the institution and the breadth of and enrollment in its educational programs; shall 

provide, when appropriate, physical and/or on-line, full-text data networks and retrieval systems, CD-ROMs, and 
interactive research systems ; and shall be capable of supporting scholarly research at the graduate doctora l level. 

Staffing (at all credential levels) 

3-4-401, 3-5-401. Staff. A professionally trained individual shall superv ise and manage library and instructional 
resources, facilitate their integration into all phases of the institution's curricular and educationa l offerings, and 
assist students in their use. A profession ally trained individual is one who holds a bache lor's or master's degree in 

library or information science or a comparable program, or state certification to work as a librarian, where 
applicable, or, for foreign institutions, who holds a bachelor's or master's degree recognize d as appropriate for the 
position by its government or higher education authority. The institution must provid e evidence that the degree is 
from an institution accredited by an agency recognized by the United States Depa,tm ent of Education. If the 

degree is from an institution outside of the United States, the institution must be recognized by its government as 
an institution of higher education or be evaluated by a member of the Association of Internat ional Credentia ls 
Evaluator s (AICE), the American Associat ion of Collegiate Registra rs and Admissions Officer s (AACRAO), or 

the National Association of Credential Evaluation Services (NACES) to determine the equivalency of the degree 
to degrees awarded by institutions in the United States. ACICS, if unable to determine qualifications, may require 
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the translation and/or evalua tion of transcripts in languages other than English. The professionally trained 
individual must participate in documented annual professional growth activ ities. 

During library hours that are scheduled and posted, there shall be a trained ind.ividual on-s ite who is assigned to 

oversee and to supervise the library and to assist students with library and information services. This individual 
shall be competent and technologica lly literate to use and to aid in the use of the online and computer based library 
techno logies and resources. 

3-6-701, 3-7-701. Staff. A professio nally trained individual shall supervise and manage library and instructional 
resources, facilitate their integration into all phases of the institution 's curricular and educational offerings, and 
assist students in their use. A professionally trained individua l is one with spec ial qualifications to aid students in 

research and who holds a M.L.S. degree or the equivalent, or, for foreign institutions, who holds a master' s degree 
recognize d as appropriate for the position by its government or higher education authority. The institution must 
provid e evidence that the degree is from an institut ion accred ited by an agency recognized by the United States 
Department of Education. If the degree is from an institution outside of the United States, the institution must be 

recognized by its government as an institut ion of higher education or be evalua ted by a member of the Associat ion 
of International Credentials Evaluators (AICE), the American Association of Collegiate Registrars and 
Admissions Officers (AACRAO), or the National Association of Credential Evaluation Services (NACES) to 
determine the equ ivalency of the degree to degrees awarded by institution s in the United States. ACICS, if unable 

to determine qualifications, may require the transla tion and/or evalua tion of transcripts in languages other than 
English. The professionally trained individual must participate in annual documented professio nal growth 
activities. 

There shall be a professionally trained individual on duty for suffic ient hours , as publ ished by the institution, to 

support the programs and to assis t studen ts with library function s and research . This individua l shall be competent 

both to use and to aid in the use of the physical, computer based. digital and online library technolo gies and 
resources. 

Appendix H- Principles and Requirem ents for Nontraditional Education 

Resourc es and Equipment 

(b) The institution must demonstrate that students taking online courses have access to the same or equivalent 
library resources and support as students taking courses in a physical classroo m. If the majority of a student's 

classes are online. these resources must include at a minimum access to a virtual library collection of program­
related books , journals, and periodicals , and access to virtual library and information techno logy services. 

OPTIONS 

1. Vote to approve the propo sed policy presented below and publi sh it as final language in the Memorandum 

to the Field . 

2. Vote to approve the proposed policy with amendments shown below and publish it as final language in the 

Memorandum to the Field : 

3. Recomme nd a different approach to policy issue as stated below: 

4. Remove from further consideration. 
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RECOMMENDATION: Option 1 

MOVED: Commissioner Edwards moved to accept option 2 as amended 

SECONDED: Commissioner Ramirez-Rivera moved to second the motion 

ABSTENTION: 

AMENDMENT: 

Commissioner Hobdy abstained from the discussio n and voting 

Commissioner Edwards proposed the follow ing amendment to option 2: 

Appendix H- Principles and Requirements for Nontraditiona l Educat ion 

Resources and Equipment 

(b) The institution must demonstrate that students taking online courses have access to the same or equivalent 
library resources and support as students taking courses in a physical classroom. If 50 % or more of the student 's 

program is approved for onl ine delivery the majority of a student's classes are online ,_these resources must include 
at a minimum access to a virtual library collec tion of program-related books, journals, and periodicals, and access 
to virtual library and information technology services. 

4. COMMITTEE: EEE/ 12.16/3 

DATE: December 5, 2016 

SUBJECT: Faculty Field Preparation 

STAFF: Dr. Terron King 

ISSUE 

The follow ing proposed revisions to the Accreditation Criteria for Faculty Field Preparat ion are being 

recommended: 

• Revision of dated fields of preparation for faculty to provide membership with current examples of field 
preparation. 

• Revision of language to replace "academic term" to address institutions offer ing modules within an 

academic term. 

OVERVIEW 

Faculty sections of the Accreditation Criteria were one of the focus areas of ACICS' 2014 Systematic Review. 
Thi s item was discussed dw-ing the 2015 Council meetings and staff was directed to bring it back to the February 

2016 Policy Meeting for further discussion. 

CRITERIA 
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3-2-102. Field Preparation. Assignments requiring more than three preparation s in different fields (e.g., allied 
health, business, criminal justice secretarial studies, business administration, data processing) shall not be given to 
an instructor at any given time during one academic term. 

OPTIONS 

1. Vote to approve the propo sed policy presented below and publish it as final language in the Memorandum 
to the Field . 

2. Vote to approve the proposed policy with amendments shown below and publish it as final language in the 
Memorandum to the Field: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: Commissioner Thomas moved to accept option 1 as final 

SECONDED: Commissioner Edwards moved to second the motion 

5. COMMITTEE: EEE/12.16/04 

DATE: December 5, 2016 

SUBJECT: Workshop Attendance Timeframe 

STAFF: Ms. Katie Morri son 

ISSUE 

There is currently a restriction of the timeframe for which attendance at a workshop will be accepted durin g the 

evalua tion cycle. 

OVERVIEW 

The intent of this requirement is to ensure that the membership, for each reevaluation cycle, is adequately 
informed on policy and procedural changes that may affect the review. Historically, the "self-study" was 

interpreted as the applica tion for a new grant. However , this has since been revised and updated to include the 
submission of a number of docume nts at different times up until the actual visit. 

Further, recognizing the unpredictab ility of personnel change, attendanc e at a workshop up until the visit itself has 
been accepted. Further, if this requirement was not met, a finding would be is issued and attendance after the fact 

would be needed. This conflicts with the original intent of the workshop attendance. Both policy and procedural 
changes may be necessary to resolve the ongoing confusion. 
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This item was moved from the April 2016 to August 2016 meeting agenda . The Council moved to accept the 
proposed policy at the August 2016 (remote) meeting and publish it in the Memo to the Field . 

CRITERIA 

2-1 -100 - Accre ditation Workshop Requirements 

The Council schedules accreditation workshops each year. Applicants for initial or renewals of accreditation are 
required to attend a workshop . During these workshops, Council representatives will consult with institutional 

representatives to help them understand and complete the process. Institut ional representatives are required to 
attend an accreditation workshop within 18 months prior to the final submission of the evaluation visit 
materialsse lf-study . For initial applicants, the chief on-site admini strators of main campuses and all branch 

campuses are required to attend. For current ly accredited institutions, the chief on-site administrators or the 
renewal self-study coordinators for single campus institutions and multiple campus institutions, and 
representatives of centrally controll ed institutions are required to attend. Currently accredite d centrally controlled 
institutions are respons ible for providing workshop information to the chief on-s ite administrators and renewal 

self-study coordinators of all main campuses and branch camp uses . 

OPTIONS 

1. Vote to approve the propo sed policy presented below and publish it in the Accreditation Criteria, effect ive 
January 1, 2017. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the Accreditation 

Criteria, effective January 1, 2017: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: Commissioner Edwards moved to accept option 2 as amended 

SECONDED: Commissioner Ramire z-Rivera moved to second the motion 

AMEND MENT: Comm issioner Edwards proposed the following amendment to option 2: 

The Council schedules accreditation workshops each year. Applicants for initial or renewals of accreditation are 
required to attend a workshop. During these workshops, Council representa tives will consult with institutional 
represen tatives to help them understand and complete the process . Inst itutional representatives are required to 

attend an accredi tation workshop within 18 months prior to the final submission of the evaluation visit materials.,_ 
which are due two weeks prior to an onsite visit. For initial appl icants, the chief on-site admin istrators of main 
campuses and all branch campuses are required to attend. For cmTently accredited institutions, the chief on-site 
administrator s or the renewal self-s tudy coordinator s for single camp us institutions and multiple campus 

institutions, and representatives of centrally controlled insti tutions are required to attend. Currentl y accredi ted 
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centrally controlled institutions are responsible for providing workshop information to the chief on-site 
administrators and renewal self-study coordinators of all main campuses and branch campuses. 

6. COMMITTEE: EEE/12.16/05 

DATE: December 5, 2016 

SUBJECT : Transfer of Credit (TC) & Admission of International Students/ Catalog Requirem ents for 
Disclo sure of TC Policie s and Agreements 

STAFF: Ms. Katie Morri son 

ISSUE 

1) The evaluation and acceptance of transfer of credit must only be from accredited institutions or those 
recognized as institutions of higher education (internationa l). This is currently not clear in the language and 

neither is the expectation that foreign transcripts must be evaluated for equivalency prior to accepting said 
credits. The Criteria also does not identify provisions in place to ensure that the transcripts of international 

students seeking admission indicate the equivalent of graduation from high school. 

2) There have been questions as to whether campuses should be required to disclose their transfer of credit 

policy, articulation agreements, and contracts or agreeme nts in their catalog. 

OVERVIEW 

1) With the increase and sophistication of diploma mills, it is important that the Council communicate s its 
emphasis on academic quality via the expectations of academk coursework being considered for transfer into 

one of its institutions. Implicitly, the campus should conduct its own assessment of the validity of coursework 
already completed for alignment with its own program outcomes, and the equivalency of foreign credentials 
with high school graduation for the admission of international students. However , with additional clarity in the 

language, all institutions, including those not currently accred ited, will be informed of this explicit 
requirement. This item was moved from the April 2016 to August 2016 meeting agenda. 

2) Operationally, it is often difficult to determine whether an institution must have an item noted within its 

catalog when the requirement simply states that these policies or procedures are to be made public. In order to 
provide clarification, the recommendation is to explicitly state that these particular items must be included in a 
campus' catalog, and such information listed in Appendix C. The proposed revision of criteria in regards to 

this item was accepted for consideratio n in August by the BPC committee at the April meeting, and has been 
mingled with the proposed criteria revision for item q1 as they both affect Section 3-1-413 . 



The Council moved to accept the proposed policy at the August 2016 (remote) meeting and publi sh it in the Memo 
to the Field . 

CRITERIA 

3-1-411. Admissions. The admissions policy shall conform to the institution's mission, shall be publicly stated and 
shall be administ ered as written. The following minimums apply: 

(a) The requirements for students admitted to programs lead ing to a certificate, diploma or degree shall 
include graduation from high school or its equivalent, or demonstrat ion of the student's ability to 

complete the program under the ability-to-benefit classification as specified under standard 3- l -303(b) 
and (c), as provided for by governing laws. Foreign transcripts of international students seeking 
admission must be evaluated by a member of the Association of International Credentials Evaluators 
(ATCE), the American Association of Collegiate Registra rs and Admissions Officers (AACRAO), or 

the National Association of Credential Evaluation Services (NACES) to validate equivalency with 
graduation from high schoo l and eligibilit y to enter college or university in the United States. 

(b) It is the responsibility of the institut ion to maintain student records which reflect the requirements for 

admission of all students. 

(c) Institutions are not preclud ed from admitting, under different requirements , students who are beyond 
the age of compulsory school attendance or who may be otherwise specifically circumstanced, such 
as: 

(i) having financial sponsors hip throu gh contractual agreements with public or private 
organizations 

(ii) having identifiable needs requiring remedial instruction as a supp lement to the regular 
curriculums 

(iii) participating in innovative postsecondary programs specially described to ACICS; or 

(iv) being enrolled in individual courses not leading to an academic credent ial. 

3-1-413. Transfer of Credit. An institution shall evaluate and consider awarding proper academic credit for credits 
earned only at institutions that are either accredite d by agencies recognized by the United States Department of 

Education, or recognized by the respective government as institutions of higher education, for internationally­
based institutions. The institut ion shall establish and adhere to a systema tic method for evaluating and awarding 
academic credit for those courses that satisfy cmTent program course requirements, including an evaluation of all 
foreign transcripts by a membe r of the Association of International Credentials Evaluators (AICE), the American 

Association of Collegiate Registrars and Admissions Officers (AACRAO), or the National Association of 
Credential Evaluation Services (NACES), prior to the evalua tion and award. Written polici es and procedures must 
clearly outline the process by which transfer of academic credit is awarded. The institution shall make 
publicdisclose in its catalog its policies on transfer of credit , including a statement of the criteria established by the 

institution by which a determination is made with regard to accepting credits from another institution and if 
applicable, a list of institution s with which the institution has estab lished articulation agreements. 
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In addition, the institutio n must provide notification to students as todisclose in its catalog these articulation 
agreements and the transferability of the credits in the programs that are offered. 

Appendix C: 

Add the following items under "At a minimum, the cata log must conta in the follow ing items" : 

• A stateme nt of the criteria established by the institution by which a determination is made with regard to 

accepting credits from another institution and, if applicable, a list of institutions with which the institution has 
establish articulation agreements (See Section 3-1-413). 

• A statement on the transferability of the credits in the programs that are offered (See Section 3-1-413). 

• A description of the contracts or agreements and the services to be provided, if the institution has entered into 

an agreement with an accredited institution, an agreement with an unaccred ited institution, or an internationa l 
partnership agreement (See Sections 2-2-504, 2-2-505, and 2-2-507 for additional informat ion) . 

OPTIONS 

l. Vote to approve the proposed policy presented above and publish it in the Accreditation Criteria, effective 

January 1, 20 17. 

2. Vote to approve the propo sed policy with amendmen ts shown below and publish it in the Accreditation 
Criteria, effective January 1, 2017: 

3. Recomme nd a different approach to policy issue as stated below : 

4. Remove from further considera tion. 

RECOMME NDATION: Optio n l 

MOVED: Commissioner Hobdy moved to accept option 2 as amended 

SECONDED: Commissioner Thomas moved to second the motion 

AMENDMENT: Commissioner Hobdy proposed the following amendments to option 2: 

3-1-413. Transfer of Credit. An institution shall evaluate and consider award ing proper academic credit 

for credits earned only at institutions that are either accredited by agencies recognized by the United States 
Department of Education, or recognized by the respective government as institutions of higher education , for 
internationally -based institution s. The institu tion shall establish and adhere to a systematic method for evaluat ing 

and awarding academic credit for those courses that satisfy cmTent program course requirements, includin g an 
evaluation of all foreign transcript s by a member of the Association of International Credentials Evaluators 
(AICE), the American Association of Collegiate Registrars and Admissions Officers (AACRAO), or the Nationa l 
Association of Credential Evaluation Services (NACES) , prior to the evaluat ion and award. Written policies and 

procedures must clear ly outline the process by which transfer of academ ic cred it is awarded. The institution shall 
disclose in its catalog its policies on transfer of credit, including a statement of the criteria established by the 
institution by which a determi nation is made with regard to accepting credits from another institution and if 

applicable, a list of institutions with which the institution has estab lished articulation agreements. 

39 



In addition, the institutio n must shall disclose in its catalog the transferability of the credits in the programs that 

are offe red. 

Appendi x C: 

Add the follow ing items under "At a minimum, the cata log must shall contain the followin g items" : 

• A stateme nt of the criteria established by the institut ion by which a determ ination is made with regard to 

accep ting credits from another institution and, if applica ble, a list of institu tions with which the institution has 

established articulation agreeme nts (See Section 3-1-4 13) . 

• A statemen t on the transfera bility of the credi ts in the programs that are offered (See Section 3-1-413). 

• A desc ription of the co ntracts or agreeme nts and the services to be provided, if the inst itution has entered into 

an agreement with an accredi ted institution, an agreemen t with an unaccredite d instit ution, or an internationa l 

partnershi p agreement (See Sect ions 2-2-504, 2-2-505. 2-2-506, and 2-2-507 for additional infonnation). 

7. COMMITTE E: EEE/ 12.16/6 

DATE : 

SUBJECT: 

STAFF: 

ISSUE 

Dece mber 5, 2016 

Glossary Defin ition of Externship 

Ms. Katie Morrison 

There is a need to clarify the expectat ion of the supervis ion of facul ty of the extemship course and not the 

deve lopment of the agree ment 

OVERVIEW 

In an attempt to clarify its intent that the externship course be supervise d by a faculty membe r (and no t staff), the 

Council inadvertently made a change that reads as though the faculty should supervise the agreement and not the 

experience . Thi s item was moved fro m the April 2016 to August 2016 meeting agenda. Th e Co uncil moved to 

accep t the proposed policy at the Augus t 2016 (remote) meeting and publish it in the Memo to the Field . 

CRITERIA 

Externship. A supe rvised practica l experience, under the supervision of a facu lty member, that is the application 

of prev iously studied theory. Unde r the supervis ion of a facu lty member, a A_ written agree men t shall be 

developed that outlines the arrangement between the institution and the externs hip site, includ ing spec ific learning 

objectives, course requirements, and evaluation criteria. 

OPTIONS 
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1. Vote to approve the proposed policy present ed above and publish it in the Accreditation Criteria, effective 
January 1, 2017. 

2. Vote to approve the proposed policy with amendments shown below and publish it in the Accreditation 

Criteria, effective January 1, 20 17: 

3. Recommend a different approach to policy issue as stated below : 

4. Remove from further consideration. 

RECOMMENDATION: Option 1 

MOVED: Commissioner Edwards moved to accept optio n 2 as amende d 

SECONDED: Commissioner Ramirez-Rivera moved to second the motio n 

AMENDMENT: Commi ssioner Edwards proposed the following amendment to option 2: 

Externship. A practica l experience, under the supervision of a qualified faculty member, that is the application of 
previously studied theory. A written agreement shall be deve loped that outlines the airnngeme nt between the 

institution and the externs hip site, including specific learning objec tives, course requirement s, and evaluation 
criteria. 

8. COMMITTEE: EEE/ 12.16/7 

DATE : 

SUBJECT: 

STAFF: 

ISSUE 

December 5, 2016 

Mission Statement 

Ms. Kat ie Morrison 

Institutional missions have been presented for review and approval with objectives as part of the mission statement 
versus separating out the objectives or specifically stating the objec tives . 

OVERVIEW 

This item was moved to the EEE committee agenda (from IEC) after the Apr il 2016 meeting . The Council 
reviewed the cun-ent criteria at the April meeting to determine if revision would be required to satisfy its intent for 
the structure and function of a mission statement and obj ectives, and voted to accept the follow ing revised 
language . The Council moved to accept the proposed policy at the August 20 16 (remote) meeting and publi sh it in 

the Memo to the Field. 

CRITERIA 
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3-1-100 - Mission: Purpose and Objectives 

Every institution must have a mission which is its specific purpose for existing. The mission must include a 
mission statement and a set of objectives which together accomplis h the purpose of the institution.This mission, 

together with a set of obj ectives to accomplish it, must be summarized in a mission statement. The objectives 
should be devoted substantially to career-related education and should be reasonab le for the program of 
instruction, mode of delivery, and facilities of the institution . 

Institutions may exhibit a variety of missions, ranging from those which have a singleness of purpose to those 
which are multi-purpose. 

OPTIONS 

1. Vote to approve the proposed policy present ed above and publi sh it in the Accreditation Criteria, effective 

January 1, 20 17. 

2. Vote to approve the proposed policy with amendmen ts shown below and publish it in the Accreditation 
Criteria, effective January 1, 20 17: 

3. Recommend a different approach to policy issue as stated below: 

4. Remove from further consideration. 

RECOMMENDATION: Option l 

MOVED: Commissioner Thomas moved to accept option 1 as proposed 

SECOND ED: Commission er Ramirez-Rivera moved to second the motion 

III. ADJ OURNMENT 

Commissioner Blake motioned for adjournment which was seconded by Commissioner Edwards. The Committee 

session adjourned at 4:25 PM. 
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CALL TO ORDER 

Chair Euliano called the meeting to order at 9:00 AM. Monday, December 5, 2016. 

OLD BUSINESS 

A. Consent Agenda for Institutions Previously on QFR 

1. (11238) American National University, Lexington, KY - 1 point 
2. (10278) American National University, Salem, VA- 0 points 
3. (10683) National College, Nashville, TN - 0 points 
4. (20271) Court Reporting Institute of St. Louis, Clayton, MO - 1 point 

Vote on item 4 above separately: 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 
ABSTAINED: 

Continue QFR 
Euliano 
Bennett 
Approved 
Fateri 

5. (10469) Duluth Business University, Duluth , MN - 1 point 
6. (10190) EDIC College, Caguas, PR-1 point 
7. (10602) Empire College, Santa Rosa, CA - 1 point 
8. ( 44818) Felbry College School of Nursing, Columbus, OH - 0 points 
9. (11150) Florida Career College, Miami, FL - 1 point 
10. (10845) Key College, Dania Beach , FL - 2 points 
11. (10950) Lincoln Technical Institu te, Edison, NJ - 2 points 
12. (10399) Metro Business College, Cape Girardeau, MO - 1 point 
13. (11303) Minnesota School of Business, Richfield, MN - 0 points 
14. (10292) Stone Academy, West Haven, CT - 0 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 
ABSTAINED: 

Items 1-3 and 5-14 above, continue on QFR 
Bennett 
Leak 
Approved 
Fateri, Item 9 above: Florida Care er College 

8. Consent Agenda for Institu tion s Previously on FIP 

1. (11105) National Latino Education Institute, Chicago, IL - 1 point 
2. (11332) Ridley-Low ell Business & Technical Institute, Binghampton, NY - 3 points 
3. (11303) Ridley-Lowell Business & Technical Insti tute, New London, CT - 1 point 
4. (10657) Southern Technical College, Fort Myers, FL - 1 point 
5. (20720) Southern Techni cal College, Orlando, FL - 1 points 
6. (11096) Taylor Business Insti tute , Chicago, IL - 1 point 
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MOTION: 
MOVED: 
SECONDED: 
ACTION: 
ABSTAINED: 

Continu e on FIP 
Swartzwelder 
Leak 
Approved 
Bennett, on items 4 and 5 

The mission of the Financial Review Committee ("FRC'] is to monitor the financial stability of accredited institutions in 
order to ensure they maintain sufficient financial resources to deliver a quality education to their students. 

C. Institutions Directed to Continue on FIP 

1. (20292) California Intl Business University, San Diego, CA - 5 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue FIP 
Fateri 
Leak 
Approved 

2. (28864) Tribeca Flashp oint Media Arts Academy , Chicago, IL- 7 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue FIP 
Fateri 
Blake 
Approved 

D. Institutions Subject to Change in Review Status - Previously QFR 

1. (107 40) Cambria-Rowe Business College, John stown, PA - CLOSED 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remove from QFR 
Blake 
Leak 
Approved 

2. (10418) Coleman University, San Diego , CA- 6 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 
ABSTAINED: 

Continu e on QFR 
Euliano 
Blake 
Approved 
Swartzwelder 
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3. (10306) Daymar College, Owensboro, KY - 10 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue QFR 
Blake 
Fateri 
Approved 

4. (738 49) EMSTA College, Santee, CA- NO SUBMISSION 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remov e from QFR 
Blake 
Bennett 
Approved 

5. (1089 8) Globe Universi ty, Woodbury, MN - 7 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Place on FIP 
Swartzwelder 
Fateri 
Approved 

6. (11116 ) Prin ce Institute, Southeast, Elmhu rst, IL - 7 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue QFR 
Bennett 
Blake 
Approved 

7. (2828 4) SAE Instit u te of Techno logy, Los Angeles, CA - 4 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue QFR 
Leak 
Bennett 
Approved 

8. (3210 8) SAE Inst itut e of Technolo gy, N. Miami Beach, FL- 0 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue QFR 
Leak 
Blake 
Approved 
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9. (24 568 0) SAE Inst itu te of Techn ology, Nashville, TN - 1 point 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue QFR 
Leak 
Blake 
Approved 

E. Inst itutions Subject to Change in Review Status - Previously FIP 

1. (73857) Bay Area College of Nursing, Palo Alto, CA - CLOSED 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remove from FIP 
Fat eri 
Blake 
Approved 

2. (19 459) Brooks Ins titut e, Ventu ra, CA - CLOSED 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remov e from FIP 
Blake 
Leak 
Approved 

3. (12400 ) Colorad o Heights University, Denver, CO - 10 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Euliano 
Blake 
Approved 

4. (22 465) Jose Maria Vargas University, Pembroke Pines, FL - 7 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Swar tzw elder 
Fat eri 
Approved 
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5. (16303) MDT College of Health and Science, Highland Heights, OH - 10 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Place on show-cause. 
Fateri 
Swartzwelder 
Approved 

6. (40730) Missouri College, Brentwood, MO - CLOSED 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remove from FIP 
Leak 
Blake 
Approved 

7. (11328) New York Institute of English and Busines s, New York, NY - 8 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Euliano 
Fateri 
Approved 

8. (22447) Pinchot University, Seattle, WA- NO SUBMISSION 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Place on show-cause 
Bennett 
Leak 
Approved 

9. (15661) Spencerian College, Lexington, KY - 13 points 

MOTION: 
MOVED: 

Continue on FIP 
Blake 
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SECONDED: 
ACTION: 

Swartzwelder 
Approved 

10. (15803) Sullivan College of Technology and Design, Louisville, KY - 4 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Blake 
Swartzwelder 
Approved 

11. (27446) Broadview University-West Jordan , Woodbury , MN - 7 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Fateri 
Euliano 
Approved 

12. (70534) Pittsburgh Career Institute, Pittsburgh, PA - 13 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Euliano 
Fateri 
Approved 

Career Education Corporation 

1. +( 48705) Le Cordon Bleu College of Culinary Arts, Scottsdale, AZ - 4 points 
2. +(19019) Le Cordon Bleu College of Culinary Arts, Pasadena, CA - 7 points 
3. +( 48280) Le Cordon Bleu College of Culinary Arts, San Franc isco, CA - 7 points 
4. +(38375) Le Cordon Bleu College of Culinary Arts, Portland, OR - 1 point 
5. +(21352) Le Cordon Bleu College of Culinary Arts, Austin , TX - 4 points 
6. +(10798) SBI Campus-An Affiliate of Sanford-Brown, Melville, NY - CLOSED 
7. +(15768) Sanford-Brown Institute, Jacksonville, FL - CLOSED 
8. +(11161) Sanford-Brown College, Tampa, FL - 13 points 
9. +(20950) Sanford-Brown College, Atlanta , GA - 13 points 
10. +(20968) Sanford-Brown College, Dallas, TX - 13 points 
11. +(11132) Sanford-Brown College-Chicago, Chicago, IL - 10 points 
12. +(70523) Sanford-Brown College, Mendota Heights, MN - 13 points 

MOTION: Continue on QFR, and remove schools 6 and 7 
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SECONDED: 
ACTION: 

Bennett 
Approved 

Delta Career Education Corporation 

1. (11194) Mccann School of Business and Technology, Pottsville, PA - 4 points 
2. (12392) Tucson College, Tucson, AZ - 8 points 
3. (114473) Berks Techn ical Instit ut e, Wyomissing, PA- 0 point 
4. (10911) Miller-Motte Technical College, Clarksv ille, TN - 0 points 
5. (10317) Miller-Motte Technica l College, Lynchburg, VA- 0 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

ABSTAINED: 

Fortis Institute 

Continue on FIP 
Euliano 
Blake 
Approved 
Swartzwelder 

1. (10934) Fortis Institute, Erie, PA- 1 points 
2. (16005) Fortis College, Orange Park, FL - 1 point 
3. (10770) Fortis College, Norfolk, VA- 10 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Continue on FIP 
Euliano 
Fateri 
Approved 

F. Institu tions on Financi al Show Cause 

1. (15728) Bristol Univers ity, Anaheim, CA - 16 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

The hearing panel recommends continuing the show-cause. 
Fateri 
Edwards 
Approved 
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2. (21231) Medtech College, Indianapolis, IN - NO SUBMISSION 
School closed. At the time of closure the institution was on show-cause . 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remove from Show-Cause 
Euliano 
Blake 
Approved 

3. (33239) Radians College, Washington, DC - NO SUBMISSION 
School closed. At the time of closure the institution was on show-cause . 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Remove from Show-Cause 
Bennett 
Leak 
Approved 

Education Management Corporation (Financial Show -Cause directed in 04/16) 

1. +(32159) The Art Institute of York- Pennsylv ania, York, PA- 3 points 

2. (16231) The Art Institute ofFort Lauderdale, Fort Lauderdale, FL - 6 points 

3. (10751) The Art Inst itutes International Minnesota, Minne apolis, MN - 13 points 

4. (16235) Art Institute of New York City, New York, NY - 8 points 

5. (16228) Art Institute of Phoenix , Phoenix , AZ - 4 points 
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MOTION: 

MOVED: 
SECONDED: 
ACTION: 

The hearing panel recommends conti nuing show-cause 

Swartzwelder 
Bennett 

Approved 

Zenith Education Group. Inc. (Financial Show-Cause directed in 04/16) 

1. (10219) Everest College, Colorado Springs, CO - 4 points 
2. (10748) Everest College, Springfield, MO - 10 points 
3. (11101) Everest College, Thornton, CO - 13 points 
4. (11314) Everest College, Newp ort News, VA- 8 points 
5. (147010) Everest College, Woodbridge, WA- 7 points 
6. (11333) Everest College, Hender son, NV - 14 points 
7. +(10678) Everest College, Portl and, OR - 7 points 
8. +(10564) Everest College, Bremerton, WA- 7 points 
9. (10679) Everest University, Orlando, FL - 3 points 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

The hearing panel recommends vacating the financi al show-cause directive and 
probation order and placing the institution on quarterly financial reporting. 

Edwards 
Jones 
Approved 

G. Policy Discuss ion Items 

1. Submission of the Title IV compliance audit 

MOTION: 

MOVED: 
SECONDED: 
ACTION: 

II. NEW BUSINESS 

Adopt Option 1: Accept the propo se d Policy requesting schools to submit 
Title IV Compliance Audits; and publish as final to the Memo to the Field and 
the Accreditation Criteria, effective January 1, 2017 
Swartzwelder 
Bennett 
Approved 

A. Consent Agenda for Institutio ns Directed to Submit Quarterly Financial Reports 
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1. (32315) American International College of Arts and Sciences, St. John's, Antigua, West Indies - 1 
point 

MOTION: No Action 
MOVED: Swartzwelder 
SECONDED: Blake 
ACTION: Approved 

B. Institutions Subject to Review due to triggers on AFR and/or Audited Financial Statements 

1. (24852) Peloton College, Dallas, TX - 3 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Place on QFR 
Euliano 
Fateri 
Approved 

2. (241563) Victory Trade School, Spr ingfield, MO- 7 points 

MOTION: 
MOVED: 
SECONDED: 
ACTION: 

Place on QFR 
Bennett 
Blake 
Approved 

C. Change of Ownership/Control - NONE 

D. Financial Adverse Information 

1. (903200) Empire College - Letter of Credit 

2. No AFR Submission, due 06/30/16: 
a. (61155) Universidad San Ignacio Loyola, Lima, Peru 
b. (233044) Univers idad San Ignacio De Loyola S.A., Lima, Peru 

The institution uploaded the audited financial statement but didn't submit an AFR. The school hasn't paid 
their sustaining fees. Send a letter to the institut ion, stating the school's accreditation will be revoked if the 
Council does not receive their AFR and sustaining fee by a certain date. 

3. See attached FRC Adverse Report - NONE 

E. Policy Discussion Items 
1. New QFR form 
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Julie Euliano will test ACICS new financial IT platform. In the inter im, Excel QFR an d FIP 
forms were approved for the web site . 

IV. ADJOURNMENT 

Chair Euliano adjourned the meeting at 12:15 p.m., Monday, Decem b er 5, 2016. 

INSTITUTIONAL EFFECTIVENESS COMMITTEE 
AGENDA 

Tuesday, December 6, 2016 

Committee Memb ers 
Ms. Michelle Edwards, Chair 
Dr. Adriene Hobdy 
Dr. Deborah Jones 
Mr. Luis Llerena 
Dr. Rafael Ramire z-Rivera 
Dr. Ruth Shafer 
Ms. Martha Lovema n 

Staff Liaisons 
Ms. Karly Zeigler - Primary Liaison 
Ms. Niana Moore- Secondary Liaison 

1:00 PM-5:00 PM 

Mr. Steven Gelfound - Vice President Liaison 

Attendees 
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Ms. Julie Blake 
Dr. Fardad Fateri 
Mr. Jay Fund 
Dr. Judee Timm 
Dr. Edward G. Thom as 
Ms. Anne Bennett 
Ms. La.Toya Boyd 
Mr. Quentin Dean 
Dr . Terron Kin g 
Mr. Ian Harazduk 
Ms. Linda Lundberg 
Ms. Katie Morri son 
Mr. Maurice Wadlington 
Ms. Perli ter Walters - Gilli am 
Mr. Roger Williams 

I. CALL TO ORDER 

Chair Edwards called the meeting to order at 2:08 p.m . on December 6, 2015. 

II. OLD BUSINESS 

1. Campus Effectiveness Plan IEC/ 12. 16/ 1 

ISSUE: 

OVERVIEW: 

The current criteria regarding the CEP include policies and 
procedures, as well as examples, create confusion in the field 
concerning the expectations and interpretation of the language, and 
lack much needed guidance to emphas ize the value of the CEP for 
members' daily operations and evaluation of their own 
effectiveness. 

Over the past few years, extensive research was conducted and 
discussion had which led to severa l round s of changes to clarify the 
composition and elements of the CEP, the first of which being the 
revision of the definition of Student Learning Outcomes in the 
Glossary. The second round of changes went into effect on July 1, 
2016, adding the level of student sat isfaction as a required element 
of the CEP; deleting graduation rate as a required element but 
keeping it, in addition to cohort default rates and matrices of 
financial stability, as a recommended area for evaluation; and 
revising all language to remove references to centrally controlled 
institution s, institutional effecti veness and Institution al 
Effectiveness Plans (IEP), in order to place the focus on campus­
level effectiveness. At the April 2016 meeting, the Council voted to 
consider for propo sed policy change the addition of a 
supplementary Appendix K on the Requirements and Guidelines 
for the CEP, and simplificati on of criteria for the CEP in order to 
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CRITERIA: 

OPTIONl : 

OPTION 2: 

outline the ACICS policy and refer to Appendix K for more 
explicit guidelines. After the April meeting, the staff has added 
additional verbiage under Student Learnin g Outco mes (SLOs) in 
Appendix K to indicate that licensure and certifi cation pass rates , if 
applicab le, are a required student learning outcome. 

The Council, at the August 2016 meet ing, moved to accept the 
proposed policy with amendmen ts and publish it in the Memo to 
the Field. Th e amendments incl uded the addition of graduation 
rates and coho rt defau lt rates (if app licab le) as required CEP 
eleme nts, and expansion on those elements to be added to the new 
Appendix K. 

3-1-110 - Institutional Effectiveness 

3-1-111. Campus and Institutional Effectiveness Plans. 

3-1-112. Implementation and Monitoring of Campus and Institutional 
Effectiveness Plans. 

3-1-113. Evaluation of Campus and Institutional Effectiveness Plans. 

Appendix K 

Vote to appro ve the prop osed policy presented below and publi sh it m the 
Accreditation Criteria, effect ive January 1, 20 17. 

Vote to approve the proposed policy with amen dments shown below and publish it 
in the Accreditation Criteria , effect ive January 1, 2017: 

ATTACHMENT A: PROPOSED REVISION TO CEP CRITERIA (with amendment) 

3-1-110-CAMPUS EFFECTIVENESS 

An important indicat ion of the overall effectiveness of an ACICS-accredi ted campus is the degree to 
which it meets the mission, objectives, and educa tiona l goals it has identified. Each ACICS-accredite d 
main and branch campus shall develop and implement a written Camp us Effec tiveness Plan (CEP) that is 
consistent with its mission and obj ectives . The CEP shall identify how a campu s plans to assess and 
continuous ly improve its overall educationa l operations and how it plans to meet the educa tional and 
occupational objectives of its programs, taking into considera tion its review of all critical organizational 
functions such as admissions, recruitment, financial aid, and student services . 

For the Campus Effec tiveness Plan, the following elemen ts, at a minimum, shall be evaluated and 
reported for achievement of outcomes , at both the campus and program levels: 

1. retention rate, 
2. placement rate, 
3. graduate rates, 
4. the leve l of student satisfact ion, 
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5. the level of graduate satisfaction, 
6. the level of employer satisfaction, 
7. student learning outcomes, and 
& cohort default rates , if applicable. 

3-1-111. Development of the Campus Effectiveness Plan. The effect iveness plan for each campus shall 
be described in a written CEP document that complies with Append ix K, "Req uirements and Guidelines 
for the Campus Effectiveness Plan (CEP)." 

3-1-112. Implementation and Monitoring of the Campus Effectiveness Plan. Each campus shall 
establish a process for developing, reviewin g, and monitoring the Campus Effectiveness Plan (CEP). 
Each campus shall document that progress report s, completed at least biannua lly, related to completion 
of activ ities and changes in data and informatio n for each of the element s identified in the CEP are 
prepared. 

3-1-113. Evaluation of the Campus Effectiveness Plan. Each campus shall evaluate the CEP, its goals, 
and the effective ness of activities completed at least annually. The annual evaluation will involve 
comparison of outcomes with baseline rates and goals for each of the elements measured after 
completion of planned activities. Data for historical outcomes shall be maintained and included in the 
report to provide a basis for evaluating the achieveme nt of goals for the various elements of operations 
and campus and program effectiveness over time. 

APPENDIX K Requirem ents and Guidelines for the Campus Effectiveness Plan (CEP) 

This Appendix identifies the Council' s requirement s for the content of a written Camp us Effective ness 
Plan (CEP) docume nt. The CEP should provid e informat ion about the campus and how it measures and 
evaluates key elements of its operations in order to continuously improve its overall educa tional 
operations and meets its mission and objectives. The Council require s each campus to have a current 
CEP available that meets the requirement s ident ified in this Appendix . 

A main and branch campus may use similar language, format, and general content in CEPs, where 
appropriate. However, the CEP for each main and branch campus must also include information and data 
specific to its own campus including the character istics and demographics of the current student 
population; the number of student s enrolled in each program; campus and program retention and 
placement rates; results of surveys to determine cmTent student, graduate, and employer satisfaction ; 
student learning outcomes; and any additional elements used to evaluate effectiveness, such as 
graduation rates, cohort default rates, and matrice s of financial stability. 

For those campuses offering program s in non-traditional modes of delivery, the distance education plan 
must be integrated into the CEP and the elements evaluated to include the effect of the modality on 
overall outcomes . Further, the campus must also incorporate its assessme nt of faculty satisfactio n into its 
plan. 

A. Evaluation of Elements in the Campus Effectiveness Plan (CEP) 
The CEP shall , at minimum and at both the camp us and program levels, report outcomes for each of the 
elements listed below. For each element, at the camp us and program levels, as appropriate, baseline rates 
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and level s for compari son and goals for the current evaluation period must be identified . A summary and 
analysis of previou s performance, a rationale for the base line rates and leve ls, goals, and a listing of 
activitie s that will be undertaken to achieve the goals must also be included. 

1. Retention rates. 
2. Placement rates. 

Student retention and graduate placement rates reported on the Campu s Accountability Report 
(CAR) shall be included in the CEP for the most recent three years, or, if less than three years' 
worth of CAR data is available, data for at leas t one reportin g period. The data and information 
reported for retention and placement rates must demons trate that the campus is maintainin g or 
improvin g performance each year or, if that is not the case, then the campus must provid e an 
explanation of mitigating circ umstances affecting improved outcomes . In accorda nce with 
Section 2-1-809, a specific plan to improve the retention and/or placem ent rate(s) for each 
program not meeting cmTent Council standard s for retention and/or plac ement must be included 
within the CEP. 

3. Graduation Rates 
Graduation rates are based on scheduled to graduate cohort for each program offered at a campus. 
The graduation rates reported on the Campu s Accou ntability Report (CAR) shall be included in 
the CEP for the most recent three years, or, if less than three years' w01th of CAR data is 
available, data for at least one reportin g period. 

4. The level of current student satisfaction. 
5. The level of graduate satisfaction. 
6. The level of employer satisfaction . 

The level of satisfaction for each of the three elements ident ified above shall be determined and 
reported at least twice a year. For each of these three element s, the CEP must identify and 
describe what types of data were used to determine the level of satisfaction , how they were 
collected, and the target group's response rate. Graduate satisfaction should be evaluated no 
sooner than 30 days followin g and within 6 month s after graduat ion and include both placed and 
non-placed graduates. 

7. Student learning outcomes (SLOs). 
Measuring and evaluating achieveme nt of the SLOs are among the most important activities 
available to validate and confirm overall program and campus effectiveness. SLOs should be 
appropriate ly selected to reflect the nature of the academic programs offered and must include 
direct assessments but may also include indirect measurements (see Glossary definit ions of 
Direct and Indirect Assessment). For camp uses that offer program s for which Iicensure or 
certification is required to practic e in the specific career field , pass rates shall be evaluated as a 
required student learning outcome. 

8-:-Cohort Default Rates 

For those campus es that participat e in the Title IV program, the campus must reviev, its coh01t 
default rates. The cohort default rates received from the Departm ent of Education shall be 
included in the CEP for the most recent thi·ee years' worth of data , or, if less than three years' 
1.vorth of data is available , data for at least one reporting period. Any campus that is required to 
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submit an improvemeHt plaH iH accordaHce with SectioH 2 1 810 must iHclude the plaH withiH the 
~ 

B. Implementation and Monitoring of the Campus Effectiveness Plan (CEP) 
Each campus shall systematica lly maintain progress reports on a periodic basis as defined by the campus 
but no less than two times during the CEP year that document completion of activities and changes in 
data and information for each of the CEP elements. Activities, as described in the reports, are to be 
specific and measurable. 

In addition to the periodic progress reports, each campus is required to conduct a compre hensive 
evaluation of its plan at the end of the CEP year and to incorporate the results of that evaluation into the 
next year's CEP, as appropliate. The next year's CEP should contain a nan-ative section desclibing or 
explaining the consideration and, if applicable, the incorporation of the previous year's outcomes in the 
formulation of the new document. 

MOTION: Vote to approve the proposed policy with amendments shown (strike -
through) and publish it in the Accreditation Criteria, effective January 1, 2017: 

MOVED: Hobdy 
SECONDED: Jones 
ACTION: Passed 

III. NEW BUSINESS 

1. Enrollment Growth Monitoring 

SUBJECT: 

STAFF: 

OVERVIEW: 

Emollment growth monitoring for Empire College, Santa Rosa , CA, Silicon 
Valley University , San Jose, CA and California University of Management and 
Sciences, Arling ton, VA 

Dr. Terron King 

In 2007, the Council discussed the issue of rapid enrollment growth and the risk that such growth might 
pose for a campus and for the Council, should it be so rapid and so unforeseen as to outpace the ability of 
the campus to finance and deploy the academic support and student services necessary to maintain the 

quality of educational programs. The problems at Decker College and their impact upon the students and 
the institution 's accreditor were described as an example of the potential for this kind of breakdown in 
the effective ness of the accred itation process. It was decided at its December 2007 meeting that 
enrollment growth would be monitored through the Campus Accountab ility Report (CAR), formerly 

known as Annual Institutional Report (AIR). 
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The Effectiveness of the CAR for monitoring growth - The CAR can be used to calculate growth in 
total enrollment across one and two year periods. The definition of total enrollment in the CAR is clear 
and useful for this purpose. However, there are limitation s to the CAR as a means for monitoring 
growth. Rapid growth that exceeds 100% within a timeframe of less than one year cannot be effectively 
monitored by using the CAR. Even growth measured at the end of a traditional academic year, say at the 
end of the spring semester or the end of the third quarter, will not be captured by the CAR until June 
3011\ and will not be reported to ACICS until the following fall (November 1st

) . 

Report on A CI CS-accredited institutions that doubled their growth over one year -
Based upon a comparison of the total enrollment figures from the 2015 and 2016 CARs, three campuses 
passed the threshold of more than 400 students between 2015 and 2016 having enrollment growth rates 
ranging from 133 % to 180%. See the attached table of Campus Annual Percentage Growth for 
details. 

OPTION 1: 

OPTION2: 

Exhibit A: 

Vote to approve placing Empire College , Santa Rosa, CA, Silicon Valley 
University, San Jose, CA and California University of Management and Sciences, 
Arlington, VA on Enrollment Growth Monitoring. 

Vote to approve the proposed policy with amendments shown below and publish it 
in the Accreditation Criteria, effective January 1, 2017: Vote to approve staff 
recommendation s placing Empire College, Santa Rosa, CA, Silicon Valley 
University, San Jose, CA and California University of Management and Sciences, 
Arlington, VA on Enrollment Growth Monitoring presented above with the 
following amendments 

MOTION: Accept option 1 and approve placing Empire College , Santa Rosa, 
CA, Silicon Valley University , San Jose, CA and California University of 
Management and Sciences, Arlington, VA on Enrollment Growth Monitorin g. 

MOVED: Jones 
SECONDED: Hobdy 
ACTION: Passed 
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Campuses that e x perienced 2._100 % of growth from 20 15-2016 
Profile for 00010602 : Annua l Growth of 180% 

Empi re College, Santa Rosa, CA 
SChc>ol Ace te d 1ta11on Ctedent la l onnne Onli ne 

Typo & lratlon Dale Leve l Acdvtlles Bra net, 

fQr -Prof it 12/ 31/20 17 No No 

L~st PVP Subm ission Date- 11/30/16 

1)£ 

/ll)proval 

No 

Total Plac.ements Reported- 29 graduates and ACICS has verif ied - 27= 93 % 

101 Progrems ,, o r N&w Prooram Flna ncla l Retention Placement N&w Leamlno comp lalnt9 

ol Study A llc.i1ion1 Reporting Campu 1 Sites & Advel'fl8 

2S Ye> 80% 87% No No Yes 

ACICS has no t veri fied/ no respo nse from 2 gra duat es (ne ither thes e grad uates nor their employe rs ha\l'e respon ded to request of their employment status) 

Profile for 00019408: Annua l Growth of 133% 

Silicon Valle Un ivers it I San Jose, CA 
Acc red i11111ion 0-edf! ntia l Onl iM Onl iM 1)£ 

"""'' 
I ol Programs # 6f New Program Finaneia t Rl!!tenlitm Placement New Leami ng com pl ain ts 

Ex ration Dale Level Acttvmu Branch cl Stu A IICUlona Re nln 

For-Profit 12/31/2 017 6 No No No No 

Last PVP Submis sion Dat e• 11/30/16 

Total Plac.ement Reported - 247 and ACICS has verif ied-191/77 % 

Tota l Response s- 202 / 82% (Of the 202 Reponses, 11 / 5 9' w ere deemed inva lid by ACIC:Ssince they wer e a ll t it led as inte rnships) 

Profile for 00023818: Annua l Growth of 169% 
Californ ia Un iversit y of Ma nagement and Sciences1 Ar lington 1 VA 

Sehoo l Acc red i lal i on Q-ede nt ia l 

T~ Ellp i ration D:ato Levo l 

For-Profit 13/31/2017 
Last PVP Submi.ssk,n Date- 9/20/16 

To ta l Place men ts Report ed- 1 

On line 

No 

Onli ne 

Bra nch 

No 

1)£ 

No 

• cl Programs 

ol Study 

# of New Program 

App li ca fon s 

Fi nanci al 

Roponl ng 

No 

94% 80% 

Rete ntio n Placement 

64% SO% 

c am a Sites & Adwrae 

No 

Camp us 

No 

No 

Leaming 

Situ 

No 

No 

com pl ain ts 

I, Ad.,,.,w 

No 

ACICS W!rifH:!d-0% (this place men t w as c:k!emed invalid by ACICS since the graduate completed an MBA prog ram but was a Customl:!r Assistant .i t CVS Phc!rmac y, thi s place men t w .is by bl:!nefit ) 

ACICS Not Verlrled/ No response-0 

2. Onl ine act iviti es inclu de s stude nt s wh o are e nroUed In one or more on lines course at t he ins t i tut ion and/or Inst itutions tha t 

o1fer onllne courses /programs. 

3. Nurrt>er of New Progra m Appl icat ions refers to the app licat ions rece ive d by lhe off ice s ince January 2016 

2 . 2016 CAR Review and Actions IEC/ 12. 16/4 

• 

King 

2016 Campus and Program- Level Retention, Placement, and Licensure Pass Rate Review 

• 
Egregious errors on 2016 CAR 

SUBJECT: Campus Accountability Report/ Student Achievement Review 

Llce n.91.1,e 

Pa as Aatu 

Not App licable 

Llce nsi re 

PU8 Rate 8 

Nol icable 

Not AP~icable 

ISSUE: A review of campuses and programs that fell below the Council Standard for 2016 
Campus Accountability Report in the areas of retention, placement, and licensure, where 
applicable to determine the status for the campuses and/or programs as well as to 
determine the Council directed activities required for the campuses and programs. 

CRITERIA: 2-1-809. Student Achievement Review. The Council reviews the Campus Accountability 
Report (CAR) and Institutional Accountability Report (IAR) to monitor performance in 
terms of student achievement at both the campus and program levels. Measures will 
include retention; placement; and licensure pass rates, if applicable. When this review 
indicates that student achievement is below Council standards, the Council will require 
the institution to add an Improvement Plan within its Campus Effectiveness Plan (CEP) 
and/or Institutional Effect iveness Plan (IEP). If the Council determines the institution is 
out of compliance with the Council' s requirement for student achievement, the Council 
will issue a Compliance Warning and require the institution to demonstrate compliance 
with the next year's CAR submission. This time frame may be extended at the sole 

discretion of the Council for good cause, including evidence that there has been 
significant improvemen t in the defic~ept area(s) and the applicable time frame does not 



Overview: 

provide sufficient time to demonstrate full compliance, e.g., improvement in retention, 
placement, or licensure pass rates. 

670 campuses submitted the 2016 Campus Accountability Report. Based on data 
submitted staff recommendations are as follows : 

CAMPUS LEVEL 

The following actions are being recommended for campuses that have fallen below the 
Council standard : 

Current Submission 

Reporting Compliance Show-Cause Adverse 
Warning Action 

Campus 
Retention 59 8 6 

Campus 
Placement 91 41 27 

Campus 
Retention 
(Less than 59 8 6 
or equal 

to 10 
removed) 
Campus 

Placement 
(Less than 87 41 24 
or equal 

to 10 
removed) 

Following Year 1 

Show-Cause Adverse Action 

Campus 
Retention 14 4 

Campus 
Placement 5 7 

Campus 14 4 
Retention 
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(Less than 
or equal 

to 10 
removed) 
Campus 

Placement 
(Less than 

4 8 or equal 
to 10 

removed) 

Following Year 2 

Adverse Action 

Campus 
Retention 7 

Campus 
Placem ent 5 

Campus 
Retention 
(Less than 

TBD 
or equal 

to 10 
removed) 
Campus 

Placement 
(Less than TBD 
or equal 

to 10 
removed) 

PROGRAM LEVEL 

The following actions are being recommended for programs that have fallen below the Council standard: 

Current Submi ssion 

Reporting Compliance Show-Cause Adverse 
Warning Action 

Program 
Retention 542 300 287 

Program 609 350 512 
t),j 



Placement 

Program 50 24 76 
Licensure 
Program 
Retention 
(Less than 428 221 145 
or equal 

to 10 
removed) 
Program 

Placement 
(Less than 

390 160 192 
or equal 

to 10 
removed) 
Program 
Licensure 
(Less than 36 18 50 
or equal 

to 10 
removed) 

Following Year 1 

Show-Cause Adverse Action 

Program 
Retention 227 202 

Program 
Placement 175 484 

Program 12 30 
Licensure 
Program 
Retention 
(Less than 150 90 
or equal 

to 10 
removed) 
Program 

Placement 
(Less than 43 130 
or equal 

to 10 
removed) 
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Optionl: 

Option 2: 

Program 
Licensure 
(Less than 

6 23 
or equal 

to 10 
remove d) 

Following Year 2 

Adverse Action 

Program 
Retention 81 

Program 
Placement 115 

Program TBD 
Licensure 
Program 
Retention 
(Less than TBD 
or equal 

to 10 
remove d) 
Program 

Placeme nt 
(Less than 

TBD 
or equal 

to 10 
removed) 
Program 
Licensure 
(Less than TBD 
or equal 

to 10 
remove d) 

Vote to approve staff recomme ndations for student achieveme nt Council actions 
for campuses and programs prese nted above. 

Vote to approve staff recommendations for student achievement Council actions 
for campuses and programs prese nted above with the following amendm ents: 
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MOTION: To accept option 2 with amendment and place all 11 campuses below 
Council standard for retention for the second year in a row on Show Cause. 

Amendment: Issue letter to campuses already on show-cause and/ or teach-out , 
acknowledging their current status and notifying them of failure to meet 
benchmark standards for placement and retention. 

MOVED: Hobdy 
SECONDED: Jones 
ABSTAINED: Hobdy 
ACTION: passed 

MOTION: To accept option 2 and place all 11 campuses below Council standard 
for placement for the second year in a row on Show Cause. 

Amendment: Issue letter to campuses already on show-cause and/or teach-out , 
acknowledging their current status and notifying them of failure to meet 
benchmark standards for placement and retention. 

MOVED: Hobdy 
SECONDED: Jones 
ABSTAINED: Llerena 
ACTION: Passed 

MOTION: To accept option 1 and issue withdrawal by suspension for one 
campus: Gallipolis Career College, Gallipoli s, OH for below Council standard for 
retention following year one. 

MOVED: Shafer 
SECONDED: Jones 
ACTION: Passed 

MOTION: To accept option 1 and issue withdrawal by suspension, effective at 
the end of directed teach out, for Branford Hall Career Institute, Branford, CT ; 
Court Reporting Institute of St. Louis, Clayton, MO ( both below placement 
standards following year 2) and Salter School, Fall River, MA (below placement 
standards following year one). MOVED: Hobdy 

SECONDED: Jones 
ACTION: passed 

MOTION: Accept option 1 and issue program termination letters to all schools 
with programs not meeting retention, placement, and/or licensure benchmarks for 
three consecutive years. 
Due to the high volume of schools with programs not meeting retention, 
placement , and/or licensure benchmark s for less than three consecutive years , 
action is deferred to later meeting until data can be fmther analyzed for individual 
programs. 

MOVED: Shafer 
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SECONDED: Hobdy 
ACTION: Passed 

• Discussion: Several campuses have flagrant errors on 2016 CAR. 

o The following campuses have reported data in the 2016 CAR with obvious e1Tor: 

INSTITUT I Institution Name CITY STAT Retention Placement 
ON_ID 
00011331 
00024422 
00170150 

00179004 
00225702 

-
E 2016 2016 -

Professional Business College New York NY 385% 0% 
SOLEX College Wheeling IL 76% -3% 
Shepherd University Los Angeles CA 311% 59% 
Miami Regional University Miami Springs FL 250% 0% 
Guglielmo Marconi University Rome Rome 94% 1% 

MOTION: Send letter issuing compliance warning and CAR revision fee to 
campuses in table above, address ing obvious errors submitted on the 2016 CAR for 
either placement or retention, with impending withdrawal by suspension and/or 
unannounc ed visit based on non- compliance of 3-1-203 and 3-1-303 (a) if no 
response is received within 10 days following receipt of letter. 

MOVED: Jones 
SECON DED: Shafer 
ACTION: passed 

• Discussion- Camelot College PVP appeal 
o A formal appeal to the Council was presented from Camelot College in LA to overturn 

the decision of the staff to deny PVP placement of Medical assisting graduates in CNA 
and phlebotomy related positions. 

o Motion: Uphold the decision of staff and request all back-up data for the 2016 CAR. The 
campus must also change its program placement objectives in its advertising to avoid 

misleading the public to believe that such placements are appropriate . 

• MOVED: Llerena 

• SECON DED: Hobdy 

• ACTI ON : Passed 

• Discussion - Proposal to begin Quarterly CAR Reportin g 
o Staff Gelfound lead the discussion on initiating a quarterly reported CAR in place of a 

yearly CAR. Having quarterly reports would hopefully take away some the burden on 
staff to deal with a heavy load of submission revisions at one time as well as help to track 
graduation and placement by scheduled to gradua te cohorts. Alternative starting dates, 
starting points, and sample sized were discussed by the committee. A bi - annual CAR 
submission was settled on. 

Chair Edwards adjourned the meeting at 6:53 p.m. on Tuesday , December 6, 2016 . 
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Chair Edwards reconvened the meeting at 12:15 p.m. on Wednesday, December 7, 20 16 

• Discussion - A proposal for a semi-annual CAR was deliberated. 
• Motion: Make recommend to Full Council to implement a bi-annual CAR for all 

schools starting with the data due date of January 31, 2017, with no pumtive 
actions taken based on this data. However the data collected can be used on 
upcoming visits. 

• MOVED : Hobdy 
• SECONDED : Shafer 
• ACTION: Passed 

IV. FUTURE AGENDA 

Review of Schedule-to-graduate rate King 

o Moved for discussion in future Meeting 

Review of licensure exam pass rates below standard action King 

o Moved for discussion in future Meeting 

HEARING REPORT 

G> C 
E 0 
al ~ 

e z <( 

"' "' .!! 

0001623 MAIN Art Institute of Fort Lauderdale, Fort 
1 Lauderdale , FL 
0001623 MAIN Art Institute of New York City, New 
5 York, NY 
0001622 MAIN Art Institute of Phoenix, Phoenix, AZ 
8 
0001572 MAIN Bristol Unive rsity, Anahe im, CA 
8 
0001009 MAIN Dewey Univers ity, Halo Rey, PR Vacate Vacate 
1 Show Cause Show Cause Jones Shafer Ramirez 
0001610 MAIN Everest College, Chesapeake , VA Vacate Vacate Blake Edwards 
0 Show Cause Show Cause 
0001021 MAIN Everest College, Colorado Springs, Vacate Vacate Blake Edwards 
9 co Show Cause Show Cause 
0001041 MAIN Everest College, Everett, WA Vacate Vacate Blake Edwards 
7 Show Cause Show Cause 
0001133 MAIN Everest College, Henderson , NV Vacate Vacate Blake Edwards 
3 Show Cause Show Cause 
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0001067 MAIN Everest College , Portland, OR Vacate 
8 Show Cause 
0001074 MAIN Everest College, Springfield, MO Vacate 
8 Show Cause 
0001110 MAIN Everest College , Thorn ton, CO Vacate 
1 Show Cause 
0014701 MAIN Everest College, Woodbr idge, VA Vacate 
0 Show Cause 
0001133 MAIN Everest University - Tampa , Tampa, Vacate 
4 FL Show Cause 
0001089 MAIN Globe University, Woodbu ry, MN 
8 
0003918 MAIN Herguan University, Sunnyva le, CA 
3 
0001110 MAIN Minnesota Schoo l of Business , 
3 Richfield, MN 
0005446 MAIN MJS School of Nursing, Merrillville, IN 
7 
0003215 MAIN The Art Institute of York-Pennsylvan ia, 
9 York , PA 
0001075 MAIN Ther Art Institutes Internat ional 
1 Minnesota , Minnea olis, MN 

Globe University/Minnesota School of Business 

Vacate Blake 
Show Cause 
Vacate Blake 
Show Cause 
Vacate Blake 
Show Cause 
Vacate Blake 
Show Cause 
Vacate Blake 
Show Cause 

Ramirez-
Rivera 

Ramirez-
Rivera 

Thomas 

Edwards 

Edwards 

Edwards 

Edwards 

Edwards 

Bennett 

Bennett 
Rami rez­
Rivera 

The institution was notified that its app lication for recertification with the USDE was denied and it 

would no longer receive access to Title IV at the end of the year. Hence, the institution initiated a teach­

out plan for all of the campuses in the state of Minnesota. With that in mind, the recomme ndation was to 

continu e the show-cause directive through teach-out. 

MOTION: Continue Show-Cause 
MOVED : Ramirez-Rivera 
SECON DED: Bennett 
ABSTEN TIONS : See Abstentions List. 
ACTION : Passed 

Dewey University 
MOTION: Vacate Show-Cause 
MOVED : Jones 
SECON DED: Shafer 
ABSTENT IONS: See Abstentions List. 
ACTION : Passed 

Everest Colleges (Corinthian) 
MOTION : Vacate Show-Cause 
MOVED : Blake 
SECON DED: Edwards 
ABSTENT IONS: See Abstentions List. 
ACTION: Passed 

MJS College School of Nursing and Business External (Adverse) Show-Cause Hearing (In 
Writing) 

Commissioner Thomas continued his presentation of the Panel 's review in light of the additional 
information received from Ms. Ton i Herron, Education Compliance Officer at the Indiana Board of 
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Nursing. The institution, retracted its previous claim of ceasing operations and will be having an 
administrative hearing with the Board of Nursing in January 2017. As such, the Panel recommend s that 
the show-cause directive be continued to the Council' s April 2017, pending receipt of additional 
information concerning these proceedings. 

MOTION: Continue Show-cause to April meeting 
MOVED: Thomas 
SECONDED: Blake 
ACTION: Passed 
(See page 3 for In-Writing Hearing Reports) 

FILE REVIEW DECISIONS 

I. File Review 

A. Denial Remand from the A ea.ls Board 
00023493 Computer Systems Institute, Gurnee , IL 

Commissioner Edwards summarized the chronology of the institution' s review by the Council since the 
initial show-cause directive in February 2016. Following an appeal to the Review Board, the matter was 
remanded to the Council which acted to direct the institution to complete third-party verification of its 
2016 CAR placement data upon submission to the Council. The third-party options were presented to the 
Council and an independent group, Auxicent, was chosen. While the placement data were accurate, 

including employer and graduate satisfaction survey results as required by the Review Board, the 
outcomes were below Council standards. As such, Commissioner Edwards recommended a continued 
show-cause directive (from the initial directive) to the institution with review of its 20 17 mid-year CAR 
data at its April 2017 meeting. It was noted that the placements must be first verified and validated 
through the PVP system prior to inclusion in the submission. 

MOTION: To continue the institution on show-cause status pending receipt of third party 
placement verifications and other requested documentation. 

MOVED: Edwards 
SECONDED: Ramirez-Rivera 
ACTION: Passed 

B. Initial Grant Deferral 
00275488 BAU International University , Washington, DC 

00267207 Healing Hands Institute, Miami, FL 
00270253 Florida Academy of Nursing, Miramar , FL 

00236409 South Baylo University - Virginia, Annandale , VA 

00230247 South Baylo University, Anahe im, CA 

00240200 Agape College of Business and Science , Fresno, CA 
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00259084 American Institute of Healthcare & Technology , 
Stratford, CT 

MOTION: To defer action on the institutions' application for initial accreditation 
MOVED: Edwards 
SECONDED: Bennett 
ACTION: Passed 

C. Initial Grant Approva l 

00271557 UEI College , Anahe im, CA 
00271555 UEI College , Chula Vista, CA 

00271554 UEI College , El Monte, CA 

00271550 UEI College , Encino, CA 

00270683 UEI College, Huntington Park, CA 

00271553 UEI College , Ontario, CA 

00271552 UEI College , San Marcos , CA 
00271551 UEI College , Stockton , CA 

00271549 United Education Institute, Morrow, GA 

MOTION: Approve the application for initial accreditation for UEI College for a 3-year period, 
through 2019. 

MOVED: Leak 
SECONDED: Thomas 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

D. Initial Grant Approval 

00263809 MAIN The Puerto Rico School of Nurse Anesthetists, San 
Juan, PR 

MOTION : Approve the application for initial accreditation for The Puerto Rico School of Nurse 
Anesthetists for a 3-year period, through 2019. 

MOVED: Blake 
SECONDED : Llerena 
ACTION: Passed 

E. Initial Grant Approval 

I 00271845 I MAIN I Larkin Health Science Institute, Miami, FL 

MOTION: Approve the application for initial accreditation for the Larkin Health Sciences 
Institute for a 3-year period, through 2019. 

MOVED: Fund 
SECONDED: Edwards 
ACTION: Passed 
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F. Renewal of Accreditation Denial 

I 00010791 I MAIN I Spanish-American Institute, New York, NY 

Commi ssioner Fateri summ arized the institution' s response to the deferral action which required 
its demon stration of eligibility with ACICS minimum requireme nts. The original recommendation 
was to show-cau se the institution why its application should not be denied; however, in light of 
the institution's failure to demon strate that it is still eligible for ACICS accreditation, the 
institution's application should be denied. 

MOTION : Deny renew al of accreditation for Spanish-American Institute. 
MOVED: Fateri 
SECONDED: Loveman 
ABSTENTIONS: See Abstent ions List. 
ACTION : Passed 

G. Renewal of Accreditation Denia l 

00010484 MAIN West Virginia Business College, Wheel ing, WV 

00010868 B West Virginia Business College, Nutter Fort, WV 

Commissioners Euliano and Bennett shared the ongoing concerns with the institution 's respon se 
to the team s report for its two campuses and its consistent failure to systemat ize compliance with 
ACICS standard s over its history. A denia l of accreditation was recommended and accep ted by 
all. 

MOTION: Den y renewal of accreditation for We st Virginia Business Co llege. 
MOVED : Eu liano 
SECONDED : Llerena 
ABSTENTIONS: See Abstention s List. 
ACTION: Passed 

H. Special Visit - Continue Show-Cause Directive 

00274252 B American College of Commerce and Technology -
Alhambra , Alhambra , CA 

MAIN Amer ican College of Commerce and Techno logy, Falls 
00050228 Church, VA 

Commissioner Swartzwelder shared with the Council that the full evaluation visi ts directed to the both 

campuses durin g the fall review cycle, in conjunction with the show -cause directiv e identified over 30 

findings betw een the main campus in Falls Church, VA and the branch in Alhambra , CA. These visits 

followed a specia l limited announced visit to the Falls Church cam pus by a small team in June 2016 , 

upon receipt and review of information from SCHEY. The institution responded to the team's report and 

also provided in-person testimony to the show-cause directive. Eight item s remained of grave concern to 

the Coun cil and Commissioner Swartzwelder noted that the institution is scheduled for a renewal of 
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accreditation visit in Spring 2017. To that end, the recommendation was made to continue the show­
cause directive to the August 2017 meeting, with the team's reports to include assessments of the 
institution 's response to the eight outstanding items. 

MOTION: Continue a show-cause directive to American College of Commerce and 
Technology. 

MOVED: Swartzwe lder 
SECONDED : Ramirez-Rivera 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

I. Renewal of Accreditation - Continue Show-Cause Directive 
00023814 MAIN Living Arts College @ School of Commun ication Arts, 

Raleigh , NC 

00033024 B Living Arts Institute @ School of Communication Arts, 
Winston Salem, NC 

Following its renewa l visit in spring 2016, the institution was directed to show-cause because of serious 
concerns with its data reporting. The institution was also directed to complete third-party verification of 
its 2016 CAR data . Following its review of the institution's response and the 2016 CAR data, 

Commission Fateri recommended that the Council continued the show-cause directive to its April 2017 
meeting in light of the CAR results and consistent with the guidelines in Appendix L. 

MOTION: Continue the In-Writin g Show-Cause for Living Arts College 
MOVED : Fateri 
SECONDED : Ramirez-Rivera 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

J. Renewal of Accreditation - Continue Show-Cause Directive 
I 00024422 I MAIN I SOLEX College , Whee ling, IL 

The documentation submitted was still missing pieces and further the administration does not appear to 
have a full grasp on the necessary reporting practices, although the academic head ju st recently obtained 
the posit ion. Commissioner Euliano shared his review of the institution's application for renewal of 
accreditation in addition to the testimony provided by institutional representatives at the hearing. The 

institution 's lack of awareness of the CAR preparation and submission procedures continue to be a 
concern as well as its outstanding financial issues with the USDE. Consequently the recommendation 
was made to continue the show-cause on the institution 's renewal of accreditation application. 

MOTION : Continue the Show-Cause for SOLEX College and request them to respond in 
writing. 

MOVED: Euliano 
SECONDED : Llerena 
ABSTENTIONS: See Abstentions List. 
ACTION : Passed 
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K. Renewal of Accreditation - Vacate Show-Cause 
I 00011220 I MAIN I Mountain State College, Parkersburg , WV 

MOTION: Vacate the Show-Cause for Mountain State College 
MOVED : Leak 
SECONDED: Ramire z-Rivera 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

L. Renewal of Accreditation Compliance Warning 

00015527 MAIN Northwestern Polytechn ic University, Fremont, CA 

00011107 MAIN Elmira Business Institute , Elmira , NY 

00020757 B Elmira Business Institute, Vestal, NY 

00011099 B Bryan University , Los Angeles , CA 

00023525 B National College , Bartlett , TN 

00011196 MAIN International Business College, Fort Wayne , IN 

00011303 MAIN Ridley-Lowel l Business & Technical Inst., New London, 
CT 

00171290 MAIN Niels Brock Copenhagen Business College, 
Copenhagen K, Denmark 

Moved 
Euliano 

Jones 

Jones 

Llerena 

Edwards 

Fateri 

Blake 

Edwards 

MOTION: Place the institution/campus on compliance warning (campuse s reviewed 
individually). 

MOVED: See Above 
SECONDED : See Above 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

M. Renewal of Accreditation Deferra ls 
00024346 MAIN Sentara College of Health Sciences, Chesapeake , VA 

00033448 B Ridley-Lowell Business & Technical Institute, Danbury, 
CT 

00010128 MAIN Bryan University , Topeka , KS 

00020207 MAIN Amer ican University of Health Sciences , Signal Hill, CA 

00022604 B Hunter Business School , Medford, NY 

00020562 B Everest College, Tacoma, WA 

00010696 MAIN Hunter Business School , Levittown, NY 

00010363 MAIN Brightwood College , Hammond , IN 

00024921 MAIN California Miramar University , San Diego, CA 

00025097 MAIN PITC Institute, Wyncote, PA 
00015803 MAIN Sullivan College of Technology and Design, Louisville, 

KY 

00010596 MAIN Vet Tech Institute of Houston, Houston, TX 

Second 
Bennett 

Bennett 

Bennett 

Bennett 

Bennett 

Llerena 

Thomas 

Thomas 

MOTION: Defer an action on the renewal of accreditation application for these 12 camp uses 
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MOVED: Edward s 
SECONDED : Bennett 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

N R I f A enewa o ccre 1 10n .pprova s 
00019725 B West Virginia Junior College , Bridgeport, WV 

00010481 MAIN West Virginia Junior College , Charleston, WV 

00016100 B Everest College, Chesapeake , VA 

00010407 MAIN Everest College, Everett , WA 

00011314 MAIN Everest Col lege, Newport News, VA 

00012511 MAIN Manhattan School of Computer Technology , Brooklyn, NY 

00045500 B Mccann School of Business and Techno logy , Shreveport , 
LA 

00053102 MAIN Provo College, Provo, UT 

00108638 MAIN Valley College, Beckley, WV 

00108644 MAIN Valley College, Princeton , WV 

00024280 B Beckfield College, Springdale , OH 

00010950 MAIN Lincoln Technical Institute , lselin, NJ 

00011304 B Lincoln Technical Institute , Moorestown, NJ 

00015671 B Lincoln Technical Institute, Paramus, NJ 

00019355 B Lincoln Technical Institute , Philadelphia , PA 

00010096 MAIN Pinnacle Career Institute , Lawrence , KS 

00170656 B Trillium College Kingston, Kingston, Canada 

00010552 MAIN Stevens - The Institute of Business and Arts, Saint Louis, 
MO 

00022603 B National College, Memphis, TN 

00249348 B Florida Technica l College, Cutler Bay, FL 

00059982 MAIN Manhattan Institute of Management , NEW YORK, NY 

00265917 B Dorsey School of Business, Taylor , Taylor, Ml 
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00109005 MAIN Amer ican University In Bosnia and Herzegovina, Tuzla , 
Bosnia And Herzegovina 

00011157 MAIN Ohio Valley College of Technology , East Liverpool , OH 

00010341 B Metro Business College , Jefferson City , MO 

00180852 B Brightwood College, Indianapo lis , IN 

MOTION: Approve the applications for a renewal of accredi tation for 26 campuses 
MOVED: Bennett 
SECONDED: Edwards 
ABSTENTIONS: See Abstentions List. 
ACTION : Passed 

0 S . I V-. C r ,pecia ISitS omp iance w arnmg 
00068978 MAIN Columbia College, Vienna , VA 

00023525 B National College , Bartlett, TN 

MOTION: Place 2 campuses on compliance warnin g 
MOVED: Leak 
SECONDED : Fateri 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

P. Special Visit Deferra l--Gallipolis Career College, Gallipolis , OH (0001 1098) 
00020978 B Ameri can Educationa l Col lege, Vega Alta , PR 

00010934 MAIN Fortis Institute, Erie, PA 

MOTION: Defer action on the special visit report for these 2 campuses 
MOVED : Leak 
SECONDED: Fateri 
ABSTENTIONS : See Abstentions List. 
ACTION: Passed 

Q. Special Visit Approval s (23 campuses) 
00238610 B UEI, Phoenix, AZ 

00053102 MAIN Provo College , Provo, UT 

00010165 B Brown Mackie College - Findlay, Findlay, OH 

00020239 B Brown Mackie College - Atlanta 

269949 B Gwinnett Institute 

00223527 MAIN BIR Training Center , Chicago, IL 

00170962 B Brightwood College, Chula Vista, CA 

00173481 MAIN Brightwood College, San Diego, CA 

MOTION : Approves compliant status of the special visits for these 8 campuses 
MOVED: Leak 
SECONDED : Bennett 
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ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

R. QAM Visit Compliance Warning 
I 00010845 I MAIN I Key College , Dania Beach, FL 

MOTION: Place the institut ion on comp liance warning for its quality assurance monitoring 
review 
MOVED: Leak 
SECONDED: Guinan 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

S. QAM Visit Defe1nls 
T. 

00168008 B Redstone College - Denver East, Westminster, CO 

00027075 MAIN Redstone College, Broomfield, CO 

00036481 MAIN Global Health College, Alexandria, VA 

00103319 MAIN Texas Health and Science University, Austin , TX 

00024852 MAIN Peloton College, Dallas, TX 

00011303 MAIN Ridley-Lowell Business & Techn ical Inst., New London , 
CT 

00240580 B Nobel University - Buena Park, Buena Park, CA 

00019411 MAIN Stratford University, Falls Church, VA 

MOTION: Defer action on the quality assurance monitorin g reviews for the 8 campuses 
MOVED: Edwards 
SECONDED: Bennett 
ABSTENTIONS: See Abstentions List. 
ACTION: Passed 

U. QAM Visit Approva ls 

00262761 MAIN Madison Media Institute, Madison, WI 

00035142 MAIN Charter College - Vancouver , Vancouver , WA 

00012781 B Lincoln Techn ical Institute , Somerville, MA 

00093164 B Golf Academy of America, Farmers Branch, TX 

00060366 MAIN Emerging Technologies Institute, Forest Hills, NY 

00035150 B Miller-Motte Technical College, Conway, SC 

00225377 MAIN California Institute of Advanced Management, El Monte, 
CA 

00012804 MAIN Valley College , Martinsburg , WV 

00108644 MAIN Valley College , Princeton, WV 

00242406 B EDIC College , Caro lina, PR 
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00053102 MAIN Provo College , Provo, UT 
00010506 MAIN Spencer ian College , Louisville , KY 

00262761 MAIN Madison Media Institute, Madison, WI 

00011101 MAIN Everest College, Thornton , CO 

00011150 MAIN Florida Career College - Miami, Miami, FL 

B Ridley-Lowe ll Business & Techn ical Institute, Danbury, 

00033448 CT 

00010363 MAIN Brightwood College, Hammond , IN 

00010825 MAIN Laurel Business Institute , Uniontown, PA 

00221316 B Virginia College, Lubbock, TX 

00108644 MAIN Valley College , Princeton, WV 

MOTION : Approve the quality assurance monitorin g review s for 20 campuses 
MOVED : Bennett 
SECONDED: Edwaeds 
ABSTENTIONS: See Abstentions List. 
ACTION : Passed 

Chair Edwards adjourned the meeting at 12:53 p.m. on Friday, Decemb er 9, 2016 

ABSTENTIONS 
See Attachment. 
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INTRODUCTION 

This haidbook is intaidoo as a refa-ence a,d to provide all Acaooiting Council for lndEl)a1derlt 
Colleges aid &:hools (ACICS) employees with a genera understaiding of our peroonnel policies. 
You ere encour~oo to fanilierize yourself with the contents of this haidbook, for it will answa­
ma,y common questionsconca-ning employment with ACICS; howeva-, we cannot a,ticipate 
eva-y situaion or answa-eva-y quffition, s:> if you do have quffitions, plecB3 ~ with your 
rupervioor or the Vice Presderlt of Administration. 

Rocommaidation for cha,ges in there policies can be ma::Jeto the Presdait and/or the Vice 
Presdait of Administration. Matta-snot cova-oo in the haidbook which may werrant ne.,v 
policies may be introducoo at a,y time. Howeva-, no changes to existing policy or policy 
a::Jditionswill beeffwive until arthorizoo by the Presdait of ACICSfor inclusion in the 
ha,dbook. lnta-im policy cha,ges aid guidance may be providoo by ma-nora,dum until this 
ma,ual is formaly anaidoo. 

In orda-to retan nocessay flexibility in the a::Jministrction of policies aid procooures, ACICS 
resaves the right to cha,ge, revise or eimincte any of the policies and/or benetits des::riboo in 
this ha,dbook at a,y time. You ere an employre at will , rubjw to termination with or without 
caise. Moreova-, this ha,dbook does not cra:ie a contrcet of employment betwren ACICS a,d 
its employOO:s). As notoo, it is impossible for any handbook to a,tici pate al situctions, a,d 
occordingly, ACICS must reserve the right to re:p:lnd to a,y perticuler situation in the ma,na­
which it best beieves will promote Equity, fairnes5, a,d the inta-ffits of ACICS. 

Our compensation policies aid benaits programs ere desgnoo to ma<e ACICS a re.-verding plcee 
to work. We want your time with ACICS to be a positive experience, and we will aidoovor to 
rupport you throughout the duraion of your sa-vice to the Accrooiting Council for lndEl)a1dent 
Col I eges a,d &:hool s. 

1. ACICSSTRUCTURE 

A. The President operates under the authority of and r€p0rts to the Board of Vice 
Presdents. All otha-ACICS employees follow the dirwion of the Prescient. 

B. All employees operate unda-the ruthority of and r€p0rt to their immooiate 
supervioor within the structure of the ACICS organizational chart. The chart is 
avai I ct>I e upon rEquest f ram the office of the Vice President of Admi ni strati on. 
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2. CLASSIFICATION OF EMPLOYEES 

A. Under the guidelines of the Fair Lci:>or Sandards Act (FLSA.) and ~lica:>le to the 
provisions of the District of Columbia (DC) w~e and hour la.-v, all positions are 
designatoo as either exempt or non-exempt from the minimum w~e and overtime 
ra:iuirements of ~lica:>le w~e and hour la.-vs. If you are uncertain whether your 
position is designatoo exempt or non-exempt, clarification is availc:t>le from 
supervioors or the Vice President of Administration. 

1. Exempt positions generally include executive, a::lministrative, and professional 
positions as definoo by la.-v. Employees with exempt positions are paid on a 
salary or fee basis and are not entitloo to overtime pay. 

2. Non-exempt positions include all hourly paid positions, as well as positions which 
do not qualify for an exemption notoo ci:>ove. Employees with non-exempt 
positions are entitloo to overtime pay under the ~plica:>le provisions of fooeral 
and DC w~e and hour la.-v. 

B. Employees are classifioo as full-time, part-time, intern, or temporary. 

1. Full-time employees are those s:;hoouloo to work 37.5 hours per wee< (or more) 
on a regular ochooule. Generally, they are eligible to receive the ACICS 
benefits pa::k~e and are subject to the terms, conditions, and limitations of ea::;h 
benefit program. 

2. Part-time employees are those authorizoo to work less than 34 hours per wee< 
on a regular ochooule. They will be eligible to roceive oome ACICS benefits 
subject to the terms and Ii mitations of ea::;h benefit program. The deocription of 
ea::;h benefit program will include spocific eligibility information. 

3. Intern employees are those s:;hoouloo to work on a Ii mi too term s:;hooule. They 
will not be eligible to roceive ACICS benefits other than those ra:iuiroo by la.-v. 

4. Temporary employees are those who are hiroo for a limitoo period of time, in 
order to supplement the work force temporarily. Generally, temporary 
employees are not eligible for any ACICS benefits other than those ra:iui roo by 
la.-v. 

5. Independent Controctors are individuals retainoo pursuant to controct or 
~reement in order to complete spocific projects or provide consultative services 
on an" as nea::loo" basis to ACICS. Independent controctors are not employees 
of ACICS and are not eligible for ACICS benefits. All state and fooeral taxes 
and withholding on any amounts paid the controctor pursuant to the controct or 
~reement wi ll be the responsibility of the controctors, not ACICS. 

3. EQUAL EMPLOYMENT OPPORTUNITY 

A. In order to provide a:iual employment and a::lvancement opportunities to all 
individuas, employment decisions at ACICS will be basoo on merit, qualifications, 
and c:t>ilities as well as the nea::ls of ACICS. ACICS employment proctices and 
decisions will not be influencoo or affectoo by an ~licant' s or employee's rcee, 
color, religion, sex, national origin, ~e, disc:t>ility, sexual orientation, political 
opinion, or any other charocteristics protectoo by ~lica:>le la.-v. 
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B. ACICS will m~e reEmna:>le occommodations for qualifioo individuals with 
disclo9:d discbilities in order to encble them to perform the raiuirements of their job 
position unless doing so would result in an undue hardship to ACICS. This policy 
governs all aspocts of employment, including saoction, position a5Signment, 
compensation, discipline, termination, and ax;ess to benefits and training. 

C. Any employees with questions or concerns cbout any type of discrimination in the 
workplcee are encour~oo to bring the:.e issues to the attention of their immooiate 
supervisor, the Vice President of Administration, or the President. 
Employees can raire concerns and m~e rE:pOrts without fear of reprisal. Anyone 
found to be eng~ing in any type of unlawful discrimination will be subjoct to 
disciplinary edion up to and including termination of employment. 

4. RECRUITMENT PROCESS 

Raiuests for filling ~provoo, budgetoo, and vacatoo positions are handloo by the 
President and the Vice President of Administration. Va::ant positions will be postoo, a5 
~propriate , for the information of all employees. 

B0Jinning compensation pcek~es must be ~provoo by the President before formal 
offers of employment are ma:le. 

A. Internal Recruiting 

ACICS supports a:lvancement opportunities for its employees and encour~es 
qualifioo employees to ~ply for open positions. 
An employee's current status will not be prejudicoo by either the expression of 
interest in or ~lication for an open position. Qualifications for promotions will be 
ba:a:i on position raiuirements, the demonstratoo ~cbilities of the employee, and 
in compliance with our Equal Employment Opportunity policy. 

Employees may ~ply for open positions for which they feel qualifioo. When 
~lication is ma:le for an open position, employees should canted their supervis:>r 
to discuss their interest and should canted the Vice President of Administration to 
discuss, informally, the position raiuirements and duties. 

B. External Recruiting 

Open positions are often externally postoo through a:lvertisements in local and 
national ne.-vsp~s, listoo with local member institutions' school plceement offices, 
and with local employment and temporary ~encies, a5 the budget permits. The 
Vice President of Administration will ra,ie,,v all ~plications. 

C. New Hires 

All offers of employment are contingent on the verification of the individua' s rights 
to cecept employment and work in the Unitoo Sates. All ne.-v employees will be 
raiuiroo to provide documentation in order to permit ACICS to complete 
employment verification a5 raiuiroo by fooeral lavv. If individuals are uncbleto 
verify their employment eligibility or, where ~ropriate , their continuoo eligibility 
to eng~e in employment, ACICS may be raiuiroo to terminate their employment. 

5. ADVANCEMENT AND PROMOTION 
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A. It is the policy of ACICS to aicouraJe employoo oovancemait into new positions 
and, whaiever possible, to promote from within the organization. Ability to perform 
the new position responsibilities is of primary importance. 

B. Position vocancies are posta:::l on the kitchai bulletin board and on the internal office 
e-mail a5 they bErnme availcble so that qualifia:::l employ~ may cpply. 

C. No ooverse cdion will be ta<ai aJainst any employoo who is not the successful 
candidate; it will not affoct currait position or status. 

6. PROFESSIONAL CONDUCT 

ACICS considers a consistait and professional attitude, whether in the office or traveling 
on business, to be an esseritial function of every position. While differait positions have 
different primary area5 of responsibility, ACICS expocts your best Elfortson behaf of the 
aiti re orgaiization. 

ACICSexpocts al employ~ to voice concerns aid constructive criticism oolely to 
manaJement, aid never, under aiy ci rcumstanc:es express views to member i nsti tuti ans, 
Commissioners, Evauators, or ma:::liacritical of the processes or ooministration of ACICS 
Violction of this rule will rESJlt in dis::iplinary a::tion, which may indude imma:::liate 
ta-mi nation. 

7. WORKDAY 

A. The r~ular workday is 8:30 am. to 5 p.m. Vice Presidents may cpprove different 
r~ular working hours but only if that is consistent with ACICS staffing neoos. 

B. Meal period. Non-exempt employ~ are provida:::l with one unpaid meal period of 
one hour eoch workday. Staff is aicour aJOO to ta<e thei r one hour meal period 
between 12: 00 noon and 2: 00 p. m. eoch day. Supervisors wi 11 s::ha:::lul e meal 
pe-iods to accommodate operating requirements. Non-exempt employ~ will be 
relieva:::l of all a::tive responsibilities and restrictions during meal periods. 

C. Time rocords. Fa:::leral law and ACICS require that employoo time rocords 
occurately reflro the hours worka:::l by employ~. Time rocord proca:::lures will be 
reviewa:::l with eoch employoo at the start of employment. All time rocords must be 
si gna:::l by a supervisor. 

8. DRESSCODE 

In a professional organization with a public profile staff members are exproa:::l to a:;t 
and dress accordingly. All attire must be cppropriate for the business environment at 
ACICS. The-e are throo types of attire that may be worn at ACICS. Business Ca5Ual is 
the standard, eve-yday dress code. This includes cppropriate slcd<s and collara:::l shirts 
for men and cppropriate slcd<s with blouses or SNeate-s, S<irts with blouses or 
Sv'Veate-s, or dresses for women. When professional dress is nocessary, men are 
expocta:::l to be in comavative suits or sport coats and slcd<s, dress shirt and tie, and 
dress shoes and socks. Women are expocta:::l to dress in gene-ally ~ta:::! conoorvative 
business attire. On most Fridays (ex~t on Fridays during workshops, IRC, Council, or 
othe- announca:::l meeting dates), Ca5Ual attire is cppropri ate. 
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9. SALARY ADM I NI STRATI ON 

A. Position descriptions are maintaina::l in the Vice President's office for each position 
and include functional responsibi Ii ties and duties. Employees will roceive a copy of 
their position descriptions. Supa-visors are responsible for ensuring that position 
descriptions are occurate and refloct responsibilities and duties of eoch position. 

B. An Annual Saft Performance Review wi II be completa::l on an anployoo' s annual 
anniversary of hire. This will include updating goals, realigning position 
descriptions, and diocussing areas of improvanent and a:;hievanents. 

C. Salary progression will be basa::l on the quality of individual pa-formance. 
Increases, if deema::l ~ropriate, will commence on an anployoo'sannual 
anniversary of hire. 

D. An extenda::l loove of a::>oonce (whether paid or unpaid) may affoct the timing of 
Performance Reviews and any salary cdjustments. 

E. New anployeeswill roceiveasix month review and setting of goals. 

F. The regular work week for full-time anployees is a minimum of 37.5 hours pa­
week, excluding holidays lista::l in Soction 11 of this handbook. 

G. Compensatory time may be provida::l to exanpt anployees who are deema::l 
i nel i gi bl e for overtime a.5 fol I ows: 

1. Compensatory time is earna::l for mandatory holiday or weekend work. This could 
include, but is not limita::l to, attendance or participation in an ACICS seminar 
or convention, working on an officially designata::l holiday, or working on 
Saturday or Sunday during a Counci I meeting. Ti me earna::l is Equivalent to 
time worka::l with a maximum 7.5 hours earna::l pa- day. 

2. Other than for business travel, working during times for which compensatory 
time is earna::l must be cpprova::l by the supa-vioor involva::l prior to the 
beginning of the work pa-i od. 

H. Compensatory time for exanpt anployees who travel: 

1. Weekend travel eans compensatory time a.5 follows: 

a Site Visits- Sunday or holiday travel from home to the site visit 
earns a half day (3. 75 hours) compensatory time (noces.5ary for the 
pre-visit meeting with the team). 

b. ACICS Designata::l Events - Saturday or Sunday travel "to/from" 
earns 3. 75 hours compensatory ti me. 

c. Weekend travel resJlting from staying over a Friday or Saturday 
night before, between or after completing a Site Visit does not earn 
compensatory ti me uni ess ~rova::l by supa-vi sor. 

2.Compensatory time should be u~ a.5 ooon a.5 possible after it is earna::l. 
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a Advance cf>proval must be roceivoo from the employoo's immooiate 
supervisor for compensatory ti me to be usa::l. Schooul i ng and use 
of compensatory time is subjoct to office and personal workloa::ls. 

b. Unusa::l compensatory time will not be paid or otherwise 
compensatoo at the time of ~aration from employment. 

I. Overtime - Non-exempt empl oyee3 may occasi anal I y be cal I oo upon to work 
a::lditional hours beyond their r~ular schooule. In a:;cordancewith cf>plicrole laNs, 
all hours workoo up to 40 hours in any wea<ly non-exempt employee3 wi ll be paid 
on a straight time basis. Hours workoo over 40 in any work wee< will be paid for 
at 1½ times the r~ular hourly w~e. In calculating the hours workoo in a wee<, 
annual I eave or other paid excusoo ti me is doouctoo from the total paid hours. No 
a::lditional hours maybe workoo without prior cf>Proval in writing by the employoo's 
supervis::>r. Any unsupervisa::l work must be cf>provoo in a::lvance and work rEaJlts 
must be demonstratoo. &ich work must also be performoo at the business office of 
ACICS, excq::,t as notoo in subpar~rcf>h I, below. Exempt employee3 are not 
eligible for, and will not be paid overtime for hoursworkoo in excess of 40 in any 
given work wee<. 

J. ACICS does not compensate employee3 for hours workoo while aNay from the 
office other than for the following: 

1. Authorizoo business travel 
2. Company sponooroo eventS"octivities 
3. Authorizoo leave 
4. Working from home as part of maternity/paternity leave (pr&cf>Provoo only by 

the President on a case by case bagis) 
5. Working off site at Vice President's discretion with President's prior cf>proval 

K. Pay day is every other Friday. If pay day falls on a bank holiday, employee3 will 
be paid on the la5t prior workday. Employee3 should revieN their paychock 
carefully and report any errors or questions to the Vice President of Administration 
immooiately. 

L. Pay chocks for payroll employee3 are depositoo diroctly to the employee3' peroonal 
a:;count via eloctronic funds transfer at their r0:1uest. All employee3 must deliver 
cf>provoo time sheets to the Vice President of Administration or the Human 
Res::>urces Assistant five days prior to the schoouloo pay day in order for those 
hours to be refloctoo on the next pay chock. 

M. Payrol I a::lvances are not permittoo by ACICS. 

10. EM PLOY EE RECORDS 

A. It is the policy of ACICS to maintain official peroonnel records in the HR office 
for every staff member. These records are mai ntai noo during the term of 
employment and for a period of time thereafter as r0:1uiroo by laN. Peroonnel 
rocords serve the employee by providing a relict>le record of the period of 
employment for future reference. 

B. CONTENT: The employee information is maintainoo as follows: 

1. The personnel file includes: 
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Application for employment; 
Resume; 
Letter of ~intment to ACICS; 
Personnel change form and related correspondence; 
Originals of the Staff Performance Plans and Annual Performance Reviews 
that have boo1 signed by the employee and supervisor; 
Employee a.ithori zati ons for payrol I deductions; 
Acooemic tran~ripts, proof of degree, professional development; 
Other cl)propriate material submitted by the employee or supervisor. 

2. The personal file contains: 
Health records; 
Tax information; 
Emergency canted information; 
Retirement plan information; 
Other private'restricted occe:;s information. 

3. Separate file: Form 1-9 and documentation of right to occept employment in 
the United States. 

C. EMERGENCY CONTACT INFORMATION. All employees must provide 
emergency contact information for persons to be conteded in the event of a 
personal emergency. Emergency canted information is confidential and will not 
be mcde avail role to nonessential staff. Emergency conted information may not 
be usoo for any purposes other than its original intention. 

All employees are ra::iuired to supply emergency canted information---it is eoch 
empl oyffi' s personal da:::i si on as to whom he or she chooses to have as the 
emergency canted. In an effort to kEJEl) information current should a, emergency 
arise, employees are asked to verify emergency canted information at least 
annua I y or as ra::iuested. 

D. UPDATES. Employees should promptly report in writing to the Vice President 
of Administration changes in home cddre:;s, telephone number, and the name, 
cddress, and telephone number of a person to be notified in the event of an 
emergency. Additionally, changes in name, marital status, and dependents should 
be promptly reported for the purpose of tax exemptions and cdmi nistration of staff 
benefits. 

E. ACCESS TO AND RELEASE OF CONTENTS 

1. Employees have a right to i nspa:::t their own personnel f i I e in the presence of 
the Vice President of Administration. The employee's personnel file is aso 
avai I role for i n~ti on by the employee' s supervisor and any prospa:::ti ve 
supervisory staff member officially considering ra:::ruitment of the employee. 

2. The Vice President of Administration will, with prior employee cl}Proval, 
verify the date of employment, position held, and annual gross salary reported 
to creditors by employees. Information is verified by telephone and/or in 
writing. Any employee who does not wish to have information verified 
should notify the Vice President of Administration in writing. The Vice 
President of Administration will not release the home cddre:;s and telephone 
number of any employee without the consent of the employffi. 

11. EM PLOY EE BENEFITS 
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Eligible employee; at ACICS are providoo a wide range of benefits. A number of the 
programs (such as &>cial 88:;urity, workers' compensation, state disroility, and 
unemployment insurance) cover all employee; in the manner prescriboo by lcMt. 

The following benefit programs are availc:t,le to eligible full time employee;: 

Annual Leave (Vocation and Sick Days) 
Benefit Conversion at ~aration 
Dental Insurance 
Direct DEl)Osit 
Family Mooical Leave 
Flextime &:hooul i ng 
Funeral Leave 
Holidays 
J.Jry Duty Leave 
Life Insurance 
Short/ Long Term Disroility 
Mooical lnrurance 
Military Leave 
Parental Leave 
Professional Development (as cl)provoo by President) 
401(a) Profit Sharing Plan 
403(b) Retirement Plan 

&>me benefit programs ra::iuire contributions from employee;, but most are fully paid 
by ACICS. For a regular full -time employee, the benefits pock~e value is 
~roximately 25% percent in oodition to annual salary. 

12. HEAL TH BENEFITS PLAN 

ACICS provides a comprehensive health benefit and dental pock~e for full time 
employee;. A monthly co-pay (asdeterminoo annually by man~ement) is ra::iuiroo 
for participation. 

Part time employee; may participate in ACICS health and/or dental plans after 3 
months of employment at the fol I owing rates: 

• Authorizoo to work between 15 and 24 hours per week - ½ policy premium 
• Authorizoo to work between 25 and 34 hours per week - ¼ policy premium 

Interns are not eligible to participate in ACICS health benefit plans. 

13. PENSION PLANS 

ACICS provides a401(a) profit sharing plan as definoo by the Employee Retirement 
Income 88:;urity Act (ERi&\). All employee; are eligible to participate if they work 
1000 hours in a 12 month period. 

All full time and part time employee; are immooiately eligible to make contributions 
to theACICS403(b) retirement plan. 
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14. HOLi DAYS 

A. Days Observoo 
Nsw Year's Day 
Martin Luther King, J-'s Birthday 
Presidents' Day 
Memorial Day 
Independence Day 
La:>or Day 

Columbus Day 
Veteran's Day 
Thank9Jiving 
Day after Thank9Jiving 
Christmas Eve 
Christmas Day 

If any of these paid holidays falls on Sunday, the following Monday will be 
observoo; or if any of these holidays falls on Saturday, the procooing Friday will 
be observoo. 

Typically the office building is clo~ and provides limitoo services on the a:>ove 
holidays. For their safety and ~urity, employees should notify their immooiate 
super vi sx if they pl an on working in the office during a holiday. 

8. Any a:Jditional r~gnizoo religious holidays that are significant to an individual 
empl oyf:13 may be ta<en subj oct to a:Jvancoo ~roval of the i mmooi ate supervi ror 
and wi 11 be chargoo to annual I eave. 

C. Part-time employees and interns wil l not be paid for holidays. 

15. ANNUAL LEAVE (Vacatioo Time and Sick Days) 

Employees are encour~oo to use availoole va::ation time and holidays. ACICS policy 
ra::iuires employees to verify hours workoo and/or hours compensatoo as well as leave, 
holidays, etc., in the ~propriate time'leave forms. These forms should be ~rovoo 
by the immooiate superviror, attochoo to the timesheet, and submittoo to the Vice 
President of Administration five days prior to the ochoouloo pay day in order for leave 
hours to be refloctoo in the next pay cycle. 

A. Annua Leave for vocation periods and sick days are combinoo. Leave is grantoo 
to all full-time and part-ti me employees after one month of employment. Annual 
leave for full -time employees is in occorda,cewith the following ochooule: 

Year of Employment 
Nsw Hire through Fifth 
Sixth through Tenth 
Eleventh and Subsa::iuent 

Number of Annual Leave Days* 
20 
30 
40 

Part-time employees authorizoo to work between 15 and 24 hours a wee< will 
occrue annual leave at ½ of the full-time rate. Part-time employees authorizoo to 
work between 25 to 34 hours a wee< wi 11 earn ¾ of the f ul I ti me rate. 

Interns do not occrue annual leave. 

* Annual leave is a combination of va::ation and sick days. 
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B. The ax:ruing Annual Loove rate will be based upon length of service. Employees 
will ra;ave 5. 77 hours ax:ruoo loove eoch pay period for the first 5 years of 
employment. After completion of five years of employment the ax:rual rate is 
8.65 hours for eoch pay period. After completion of ten years the ax:rual rate is 
11.54 

C. The maximum amount of annual loove that may be ax:ruoo is 225 hours. No 
annual loove wi 11 be earnoo or ax:ruoo over the 225 hour ax:rual Ii mit. 

D. &:hoouling of annual loove time is important. ACICS requires that all annual 
loove, except for mooical or personal emergencies, be schoouloo and cl}Provoo by 
the employoo' s supervisor at least two weeks in cdvance. Employees are also 
encour~oo to take at least five consa:;utive days of annual I oove for vocation 
purposes during eoch year. The earlier an employoo requests annual loove time, 
the more likely it is that the request can be ~provoo. 

E. Mooical or personal emergencies. &lpervisors are to be notifioo as soon as 
pos,ible. The employoo must take responsibility for en$..Jring $..JCh contcet is 
mcde and arrangements for critical work-relatoo c\fents are identifioo. 

F. Unanticipatoo a::>ser1ce. It is the responsibility of eoch employoo to: 

1. Notify his'her supervisor in any situation that results in an unanticipatoo 
c0sence from work. A messaJe of the c0sence left on voicemail and/or e-mail 
with a phone number where the employoo may be reochoo is a:;ceptc0le. 
Employees must contcet their $...lpervi sor, the Vice President of 
Admi ni strati on, or one of the Vice Presidents if the i mmooi ate $...lperVi sor is 
unavailc0le. MessaJes left with employees having no supervisory role in the 
employoo' s work area does not constitute notification; and 

2. Inform his'her $...1pervisor of any work-relatoo cetivity that neoos attention 
during the unanticipatoo c0sence. Failure to properly report c0sences may 
result in disciplinary cetion. 

3. If an employoo is c0sent for throo or more days due to an illness or injury, a 
physician' s statement may be requiroo verifying the illness or disct>ility and its 
beginning and expoctoo ending dates. 

G. Termination of employment. Full-time or part-time employees who terminate 
their employment from ACICS will be compensatoo for all ax:ruoo and unusoo 
annual I oove. 

16. MATERNITY AND PATERNITY LEAVE 

Paid Maternity and Paternity Looves of c0sence may be requestoo by qualifying 
employees for the birth or plceement of a child for foster care or oooption. In order to 
qualify for this loove, the employoo must have workoo the twelve continuous months 
prior to the commencement of the loove and at least 1,000 hours during this twelve­
month period. Maternity and Paternity Loove is not chargoo ~ainst the employoo' s 
loove crooit and the maximum amount of Maternity and Paternity Loove is 100 hours. 
Part-time employees are entitloo to Maternity and Paternity Loove if employoo has 
workoo the twelve continuous months prior to the commencement of the I oove and at 
least 1,000 hours during this twelve-month period. Part-time employees benefit is pro­
ratoo in cCCOrdance with their schooule. For example, an employoo who works ¾ 
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time, will be entitloo to 75 hours of Maternity and Paternity Le:rve. Temporary and 
controct employees are not eligible for Maternity and Paternity Le:rve. 

Maternity and Paternity Le:rve may be usgj intermittently before or after the birth or 
plocement of the child for cdoption or foster. In the event that the employee qualifie; 
for short term disa::>ility in connoction with the birth of the child, Maternity and 
Paternity Le:rve may be usgj after short term disa::>ility le:rve benefits terminate. 

During Maternity and Paternity Le:rve, employees will continue to ~rue le:rve and 
roceive hoolth insurance benefits; providoo that if the organization change; hoolth 
benefits rate; or coverage for all employees, during le:rve hoolth benefits may change in 
~rdance with organization-wide change; to coverage and/or rate;. 

Maternity and Paternity Le:rve may be usgj in increments no smaller than one hour. 
Unusoo Maternity and Paternity Le:rve will expire six months after the birth or 
plocement of the child for cdoption or foster care. If both parents are employoo by 
ACICS, only one is entitloo to Maternity and Paternity Le:rve. The parents shall 
designate the parent who will use the le:rve. 

Paid le:rve under this policy shall run concurrently with any le:rve entitlement under the 
District of Columbia Family and Mooical Le:rve Act(" DCFMLA " ) or any other law 
enti ti i ng the employee to I e:rve. To the extent that the employee is enti ti oo to 
DCFMLA le:rve beyond the le:rve period coveroo by this policy, the employee shall 
first use any other ~ruoo but unusoo le:rve and then the remainder of any DCM LA 
I e:rve shal I be unpaid. 

The employee must submit a written ra::iuest for Maternity and Paternity Le:rve to their 
i mmooi ate supervisor and the human resource; department as far in cdvance of the 
anticipatoo le:rve date as proctica::,le. If the c0sence is due to an emergency, the 
employee or a member of their immooiate family must inform the immooiate supervisor 
or the heed of their department as roan as is proctiCcDle; this should be followoo up 
with a written le:rve ra::iuffit, normally submittoo within three days of the be;]i nning of 
the le:rve. All mooical le:rve ra::iuffits must be ~mpanioo by cl>Propriate mooical 
certification from the employee's physician, indicating the condition nOCffisitating the 
le:rve ra::iuffit and the projoctoo date of return to work. 

If the Maternity and Paternity Le:rve is due to the employee's own hoolth relatoo issue, 
the employee may be ra::iuiroo to present ACICSwith a note from their physician 
i ndi cati ng that the employee is ~cDI e of returning to work and pert ormi ng the 
essential functions of thar position, with or without reascmc0le ~mmcx:lation. 
(Note: ACICS will consider making reasonc0le ~mmodation to any disa::>ility in 
~rdance with cl>Plica::,le laws where ra::iuiroo). 

17. FAMILY MEDICAL LEAVE 

ACICS provide; le:rve; of c0sence to eligible employees in ~ordance with the 
District of Columbia Family & Mooical Le:rveAct ("DC FMLA " ). In general, an 
employee who has been employoo at ACI CS for at least one year and who has workoo 
a mini mum of 1000 hours in the 12 months prior to the first day of the I e:rve is el i gi bl e 
for a family or mooical le:rve of c0sence. 

If you have further questions r9Jarding DC or Fooeral FM LA le:rve, ploose contoct 
the Vice President of Administration. 
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18. PARENTAL LEAVE 

In axordance with DC la.-v, ACICS will grant qualifying" parental leave'' to parents 
of ochool aJechildren in order to permit them to attend ochool related events 
involving the parent's child up to a total of 24 hours during any 12 month period. For 
purposes of this policy, parent include:; the natural parents, perrons with le;1al 
custody, guardian5i amt, uncle:; and grandparents as well as the spouse of any of the 
f ore;1oi ng. 
ACICS may deny parental leave where its grant would disrupt ACICS busine:s or 
ma<e the delivery of services difficult. All such leave provided under this policy shall 
be unpaid unle:s the parent elocts to use paid leave provided by ACICS. 

Employees who want to take parental leave are expocted to give at least 10 calendar 
days notice prior to the event, unle:s the nEJEd to attend the ochool related events 
cannot be reas::ma:>ly foreseen. 

&;hool related events include octivitie:; sponrored by the ochool or asrociated 
organization such as a PT A and include:; performance:; in plays, concert5i rehearsals, 
sporting game:; or proctice, meeting with a teccher or counselor or any other similar 
type of octivity. 

19. FUNERAL LEAVE 

All re;1ular full-time and part-time employees will be entitled to roceive up to 3 days 
leave with pay in the event of the death of a member of their immediate family. The 
immediate family is defined as father, mother, husband, wife, brother, sister, child, 
grandpaents, grandchildren, or any other individual living in the household of the 
employee or the corr~nding relative of the employee's spouse. Up to one day of 
leave with pay will be granted for an employee to attend the funeral of other close 
relative:; of the employee. 

Should more days be nEJEded, they may be taken as annual leave days or they may be 
taken without pay subjoct to the dis::retion of the immediate supervisor and the 
President. For part-time or temporary employees, leave without pay will be granted 
upon the death of a member of the immediate family. 

20. MILITARY LEAVE 

Temporary-Time off without pay will be granted for required military duty for 
employees enlisted in the National Guard or inoctive reserves. Employees should 
notify their superviror of planned training as S)Qn as possible to permit ~ropriate 
s::hedul i ng and should provide a copy of their orders upon rocei pt. 

Extended- Employees entering caive military service of the United State:; are granted 
a leave of a:>sence without pay pursuant to federal la.-v (see" Your Rights Under 
USERRA") for the period of service. Employees should provide notice of entry to 
their superviror to focilitate ocheduling. 

Upon the conclusion of service, the employee may be reinstated after completion of 
military service provided the employee retains the a:>ility to perform the dutie:; of the 
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job and providoo that AC ICS circumstances have not changoo to ma<e it impossible 
or unreasonct>le to reemploy that peroon. To be eligible for reinstatement, the 
employee must ma<ewritten ra;iuest for reinstatement within the period after 
discharge spocifioo by USERRA and otherwise comply with the ra;iuirements of 
USERRA. 

Whi I e serving in octi ve duty, you may continue your heal th insurance covera;:ie for 
you and your dEl)erldents for up to 24 months. If you eloct not to continue your health 
insurance covera;:ie you may be re-instatoo without any waiting periods or exclusions 
upon re-employment. 

21. JURY DUTY 

When cal loo upon, employees are encoura;:ioo to participate in jury duty. 

A. Employees wi ll be paid their r0Jular pay for f ive days or less of service on j ury 
duty. More than five days of jury duty, employees will not be paid until return to 
r0Jul ar work hours. 

B. Either the employee or ACICS on behalf of the employee may ra;iuest an excuse 
from jury duty if the employee's ct>sence would create serious operational 
difficulties. 

22. FEDERALLY DECLARED EMERGENCIES, WEATHER DAYS, 
AND UNANTICIPATED HOLIDAYS 

A. Employees are to follow instructions a5 broa::ica.5t on public ra::iio 
stations during fooerally doclaroo emergencies. 

B. ACICS wil l normally follow the policy of the fooeral government r0Ja-ding 
weather emergency days. 

1. The ACICS office will be closa::J when the fooeral government is closa::J. In 
the event of area-wide closings, ACICSwill follow thefooeral government's 
Policy of Excusa::J Absence. If ACICS is closa::J for a weather emergency, 
employee ct>sences wi ll not roouce annual leave. 

2. Liberal Leave (Due to Weather Emergency). In the case of a fooerally 
doclaroo weather emergency (without fooeral closings), ta<ing leave, arriving 
late or leaving early is at the discretion of the employee. The employee does 
not neoo prior cpproval of the immooiate supervioor. However, the employee 
is r~nsible for following the same notification process a5 taking annual 
leave. If the employee does not report to work, he'she will take annual leave 
for that time in which ACICS Wffi open and operating under fooeral Liberal 
Leave Weather Emergency Policy. 

C. Unanticipatoo fooerally doclaroo holidays or non-weather closures will be handloo 
on a case by case ba5is by the President. 

23. PROFESSIONAL DEVELOPMENT 

ACICS supports the continuoo intelloctual growth of ea::h employee. Full Time r0Jular 
employees in good standing, with at lecs one year of employment are eligible, to the 

15 



extent that ACICS funds are availci:>le, for the following professional development 
assistance: 

A. ACICS professional development prEf)aid programs are free to the employee and 
attendance is ochooul oo at the convenience of the employee and i mmooi ate 
supavisor. Proof of attendance will be submittoo to Human Resources to be filoo 
in employee folder. 

B. Seminars and workshops fees (including travel and lodging) up to $2,500 a fiscal 
yeH for full time employees. 

1. Employee will submit a Professional Development Approval R~uest with a 
printout of seminar brochure or informational website and estimatoo cost of 
program (including travel and lodging) to immooiate supervisor and President 
prior to enrol Ii ng in seminar. 

2. Employee may take the seminars on company ti me and wi 11 ochooul e seminars 
at the convenience of the ACICS work ochooule. 

3. Proof of attendance will be submittoo to Human Resources to be filoo in 
employee folder. 

4. The cost of pursuing or maintaining a certification or license (such as Notary 
Public) for the benefit of ACICSwill not be calculatoo in the $2,500 limit. 

5. Part-time employees' participation in seminars and workshops will be 
consi deroo on a case by case basis. 

6. If an employee chooses to leave ACICS voluntarily, all seminars, workshops, 
certification payments ma::le within six months procooing the dEf)arture of an 
employee must be rEf)aid to ACICS. The six month rEf)ayment period starts on 
the last day of the seminar, workshop, and certification program attendoo or 
the payment date, whichever is later. 

C. Employees tuition assistance is availci:>le for full time employees up to $5,000 per 
fiscal yeH for programs of study lea::ling to an undergra::luate and/or gra::luate 
degree relatoo to ACICS octivities. It is expoctoo that S<ills leHnoo will improve 
productivity in the employee's current position. 

1. Employee will submit a Professional Development Approval R~uest form, 
degree plan, and a letter of a.:cEf)tance into a program of study lea::ling to a 
degree to the immooiate supervisor and President. These forms must be 
submittoo prior to enrolling in classes a;companioo by an explanation of how 
the degree wi 11 enhance the S<i 11 s and know I ooge that the employee uses in 
his'her position with ACICS. 

a Eligible courses will beta<en on the employee's own time and from an 
institution a.:crooitoo by a U.S. DEf)artment of Education r~gnizoo 
a;crooiting cgency. 

b. Employees may not have more than two courses rei mbursoo 
per cea::lemic term. 

2. Tuition Reimbur sement -
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a Does not include costs for books or a::iuipment but it may include 
registration and lc00ratory fees. 

b. Will be ma::fe for tuition costs upon roceipt of verification that courses have 
been completa::J with gra::fes of "C" or c00ve for undergra::fuate courses and 
"B" or c00ve for gra::fuate courses. 

c. Will only be ma::fe upon the completion of the course and the submission to 
cCCOunting of a ra::iuest for reimbursement with the original gra::fe report 
attocha::J (the original will be copia::J and returna::J). 

3. Part-time employees' participation in tuition reimbursement will be 
considera::J on a case by case basis. 

4. If an employee chooses to leave ACICS voluntcrily, all tuition 
reimbursements ma::fe within six months proca::Jing the departure of an 
employee must be repaid to A Cl CS. The six month repayment period starts on 
the last day of the course attenda::J or the tuition payment date, whichever is 
later. 

24. ALL STAFF M EETI NGS 

All Staff meetings are g;ha::Jula::J on a regular basis for the benefits of exchanging 
information, training, and developing staff. Attendance for All Staff meetings is 
encour~a::J for all employees. Excu~ ci:>sence from All Staff meetings will be 
obtaina::J in a::fvance at the discretion of the President. 

25. CREDIT CARDS AND MEMBERSHIPS 

Staff members whose responsibilities include on-site institutional evaluations, regular 
travel and/or purchasing by cra::Jit card for ACICS expen93S may be issua::J a corporate 
cra::Jit card in their name and will be reimbur~ for said card's annual fee. Upon 
roceipt of the cra::Jit card, employee will sign an ~reement on the use of the cra::Jit 
card. It is the employee's responsibility to submit ra::iuests on a timely basis for 
reimbursement of all expen93S charga::J and to pay the balance on the card at least 
monthly. With no exception, personal expen93S may not be charga::J on the corporate 
cra::Jit card. Using the card for peroonal expenses, failure to submit reimbursements 
or f ai I ure to pay the month I y balance bet ore the end of the next bi 11 i ng cycle are 
subjoct to ~ropriate counseling intervention by the Finance Vice President. Repffita::J 
personal expen93S and/or failure to pay the monthly balance will lea:! to termination of 
the corporate cra::Jit card. 

Upon termination (voluntary or involuntary), the final reimbursement ra::iuest may be 
paid diroctly to the cra::Jit card company. 

Employees may use their peroonal cra::Jit cards for charging ACICS expen93S. 
However, annual fees for personal cra::Jit cards or travel (airline) memberships clubs 
wi 11 not be rei mbur~. 
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26. SMOKING 

In k~ing with ACICS intent to provide a safe and healthful work environment, 
smoking is prohi bi too throughout the workpl a::e. This policy ~Ii es a:iual I y to al I 
employees and visitors. This policy also complies with the no smoking policy of 
bui I ding man~ement. 

27. DRUGS AND ALCOHOL 

No employee shall consume alcohol or uoo illegal drugs on ACICS premises during 
working hours or r~rt to work under the influence of alcohol or illegal drugs. No 
employee shall conaime or have in their possession alcoholic bever~es on ACICS 
premises unless it is at an office function ~rovoo by the President. No employee 
shall parta<e or have in their possession any illegal drugs on ACICS premises. The 
sale and/or distribution of drugs and/or alcohol are cauoo for immooiate termination. 

Due to the social ~ of school visits, alcohol consumption off ACICS premises is 
permissible with restrictions and proca.rtions ta<en to ensure the safety of ACICS 
employees, guests and team members. 

A. All employees are responsible for full aJVareness of the fooeral and local 
ra:iuirements and restrictions concerning the consumption of alcohol. 

B. It is understood that all employees are responsible for their own belavior, and 
regardless of ACICS policy, individuals must ma<e their own docisions 
concerning alcohol consumption and ta<e responsibility for any problems they 
encounter as a res..1lt. 

C. ACICSallowsmoderateconsumptionof alcohol by team members, guests, and 
ACICS employees during ACICS sponsoroo meals. (" Moderate conaimption" 
will uaially be interpretoo as up to two bever~es.) 

D. Other than with meals, alcohol conaimption is not occeptci:)le and will not be paid 
for by ACICS or be consideroo a reimbursci:)le expenoo. (See travel policy for 
rei mbur ooment gui defines). 

E. ACICS staff members who are responsible for the transporting of guests, team 
members and other staff members are consideroo to be designatoo drivers and wi ll 
a::>stain from 9'.l alcohol before operating a motor vehicle. 

Any employee who violates the ci:)ove guidelines in any w~ or refuses to cooperate 
with any~ of the ci:)ove guidelines is aibjoct to ~ropriate disciplinary cd ion up 
to and including termination. 

28. WORKPLACE SAFETY 

A. W~ns. ACICS prohibits all who enter the premises, including employees, 
contrcetors, temporary employees, patrons, vendors, and visitors from carying a 
w~n on ACICS premises or at ACICS events. ACICS reserves the right to 
search desks, b~s, briefcases, purses, and personal workspa::e for concealoo 
w~ns as it does for other prohibitoo items. Possession of a w~n by an 
employee, controctor, or temporary employee is consideroo criminal trespass and 
is grounds for i mmooi ate termination and remova from the premises. 

18 



Prohibited w~ns include any form of w~n or explosive restricted under 
I ocal, state or federal regulation. This includes al I firearms, i 11 egal knives or other 
w~ns covered by the la,v. Legal, chemical dispensing devices such as pepper 
sprays that are sold commercially for personal protoction are not covered by this 
policy. Any questions a:x>ut what constitutes a w~n will be ans.vered by the 
Vice President of Administration. 

This policy is not intended to create any duty to cCt by ACICS other than as 
r~uired by la,v. 

B. Any threats or implied threats of bodily harm by employees to employees will be 
tci<en seriously. Eoch instance will be investigated and dealt with up to including 
termination. 

C. &lfe Workploce. ACICS strives to maintain a safe workploce for its employees. 
Employees who sustain work-related injuries must inform their supervisor 
i mmedi atel y no matter how mi nor the injury may ~pear. 

29. NO SOLICITATION 

In order to prevent disruptions of our operations and in order to protoct employees 
from harassment and interference with their work, the rules below regarding 
solicitation and distribution of literature or goods and services on ACICS property 
must be observed. Violation of these rules will be cause for ~propriate discipline or 
removal from the premires. 

Employees 

On the ACICS premises, no employee shall solicit/colloct funds, distribute literature, 
or distribute goods and services to another employee or visitor for any purpose 
including school fundraisers, Girl &:out Cookies, school raffles, personal business, 
etc. This includes collocting funds for birthday, anniversary, or showers for 
employees. 

Non-Employees 

Persons who are not employed by ACICS shall not be permitted to distribute literature 
or solicit employees or visitors at any time for any purposeinsidetheACICSoffices . 

30. INTERNET, E-MAIL, AND COMPUTER USAGE POLICY 

The use of ACICS (a/so reftrroo to as " the corrpany" or "corrpany") systems, 
including computers, fax mochines, and all forms of lnternet/intranet occess, is for 
company business and for arthorized purposes only. Brief and occasional personal use 
of the eloctronic mail system or the Internet is ~tc0le as long as it is not excessive 
or in~propriate and does not result in expense or harm to ACICSor otherwise violate 
this policy. 

Use is defined as" excessive'' if it interferes with normal job functions, 
responsiveness, or the c0ility to perform daily job cetivities. Eloctronic communication 
should not be usa:f to solicit or sell products or services that ae unrelated to the 
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company'sbusineffi; distroct, intimidate, or harass coworkers or third parties; or 
disrupt the workploce. 
Use of ACICS computers, network, and Internet occess is a privil0Je granted by 

manaJement and may be revoked at any time for in~ropriate conduct carried out on 
such systems, including, but not limited to: 

• Participating in any way in the creation or transmission of unoolicited 
commercia &mail ("~am") that is unrelated to laJitimate company purposes; 

• EngaJing in private or personal busineffi octivities, including excessive use of 
instant messaJing and chat rooms (ree below); 

• Accessing networks, oorvers, drives, folders, or files to which the employee ha5 
not been granted OCCeffi or aithorization from somoone with the right to ma<e 
such a grant; 

• Making unauthorized copies of ACICS files or other ACICS data; 

• Destroying, deleting, erasing, or concealing company files or other company 
data, or otherwise making such files or data unavaila::>le or inoccessible to the 
Compa,y or to other aithorized uoors of company systems; 

• Misr~resenting oneoolf or the company; 

• Violating the laws and raJulations of the United States or any other nation or 
any state, city, province, or other local juris:fiction in any way; 

• EngaJing in unlawful or malicious octivities; 

• Deliberately propaJating any virus, worm, Trojan horse, tr~door program 
code, or other code or file designed to disrupt, disa:::>le, impair, or otherwise 
harm either ACICSsnetwork or systems or thoooof any other individual or 
entity; 

• Using a::>usive, profane, threatening, rocist, sexist, or otherwise objoctiona::>le 
languaJe in either public or private messaJes; 

• Sending, roceiving, or occessing pornogr~hic materials; 

• Bocoming involved in partisan politics; 

• Ca1sing congestion, disruption, disa::>lement, alteration, or impairment of 
company networks or systems; 

• Maintaining, organizing, or participating in non-work-related Web logs 
("biogs"), Web journals, "chat rooms'', or private'personal/ instant messaJing; 

• Failing to log off any socure, controlled-occeffi computer or other form of 
eloctronic data system to which you are assigned, if you leave such computer or 
system unattended; 

• Using rocreational games; and/or 
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• Defeating or attempting to defeat security restrictions on company systems and 
cl)pl i cati ans. 

Using company systems to a:::cess, create, vie.-v, transmit, or receive ra:::ist, sexist, 
threatening, or othawise objectionrole or illegal material, definoo a, any virual, 
textual, or a,ditory entity, file, or data, is strictly prohibitoo. &Jch materia violates the 
company anti-hara,sment policies and is subject to di sci pl i nary a:::ti on. The company's 
electronic mail system, Internet: a:::cess, and computer systems must not be usa::l to 
harm others or to violate the la.vs and regulations of the Uni too States or any other 
nation or any state, city, province, or other local juriooiction in c11y Waf. Use of 
company reoources for illegal a:::tivity can lecd to disciplinary a:::tion, up to and 
including dismissal and criminal prosecution. The company will comply with 
reaoonrole re::iuests from la.v enforcement and regulatory a;Jencies for logs, diaries, 
archives, or files on individual Internet: a:::tivities, e-mail use, and/or computer use. 

Unless specifically grantoo in this policy, any non-business use of the company's 
automation systems is expressly forbidden. 

If you violate these policies, you could be rubject to disciplinay a:::tion, up to and 
i ncl udi ng dismissal. 

A. Owner~ip and Access of Electronic Mail, Internet Access, and Computer 
Files; No Expectation a Privacy 

ACICS owns the rights to all data and files in any computer, network, or other 
information system usa::l in the company and to all data and files sent or roceivoo 
using any company system or using the company's a:::cess to any computer network, 
to the extent that ruch rights are not supersa::loo by cl)plicrole la.vs relating to 
intellectual property. ACICS aloo reserves the right to monitor electronic mai I 
messa;Jes (including peroonal/private'instant messaging systems) and their content, 
a, well a, any and all use by employees of the Internet: and of computer e::iuipment 
usa::l to create, vie.,v, or a:::cess e-mail and Internet: content. Employees must be 
a.vare that the electronic mail messaJes sent and roceivoo using company e::iuipment 
or company-providoo Internet: a:::cess, including woo-based messa;Jing systems usa::l 
with such systems or a:::ces5i are not private and are subject to vie.,ving, 
downloa::ling, inspoction, relea,e, and archiving by company officials at all times. 
ACICS ha, the right to inspect any and all files storoo in private area, of the 
network or on individual computers or stora;Je mooia in order to ffiSUre compliance 
with company policies c11d state and fooeral la.vs. No employee may a:::cess another 
employee's computer, computer files, or electronic mail messa;Jes without prior 
art:horization from either the employee or an ~ropriate company official. 

ACICS uses ooftware in its electronic information systems that allows monitoring 
by a,thorizoo peroonnel and that creates and stores copies of any messaJes, files, or 
other information that is enteroo into, roceivoo by, sent, or vie.-voo on ruch 
systems. Accordingly, employees should ffiSUmethat whattVer they do, type, enter, 
send, receive, and vie.,v on company electronic information systems is electronically 
storoo and subject to inspoction, monitoring, tValuation, and company use at any 
ti me. Further, employees who use company systems and Internet: a:::cess to send or 
roceive files or other data that would otherwise be subject to c11y kind of 
confidentiality or disclorure privilege theret>y waive whattVer right they may have 
to a,sert ruch confidentiality or privilege from disclorure. Employees who wish to 
maintain their right to confidentiality or a disclorure privilege must send or roceive 
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such information using some means other than company systems or the company­
provida:::1 Internet axess. 

ACICS has licensoo the use of certain commercial software ~lication programs 
for business purposes. Third parties retain the ownership and distribution rights to 
such software. No employee may create, use, or distribute copies of such software 
that are not in compliance with the license ~reements for the software. Violation of 
this policy can lero to dig;iplinary oction, up to and including dismissal. 

B. Confidentiality of Electronic Mail 

As nota:::I cl)()Ve, eloct:ronic mail is subjoct at all times to monitoring, and the release 
of spocific information is subjoct: to ~liat>le state and fa:::leral laNs and company 
rules, policies, and proca:::lures on confidentiality. Existing rules, policies, and 
proca:::lures governing the sharing of confidential information also ~ply to the 
sharing of information via commercial software. Since there is the possibility that 
any m~e could be shara:::I with or without your permission or knowla:::lge, the 
best rule to follow in the use of eloct:ronic mail for non-work-relata:::I information is 
to docide if you would post the information on the office bulletin board with your 
signature. 

It is a violation of company policy for any employee, including system 
ooministrators and supervisors, to a::cess eloct:ronic mail and computer systems files 
to satisfy curiosity cl)()Ut the affairs of others, unless such a::cess is diroct:ly relata:::I 
to that employee's job duties. Employees found to have eng~a:::I in such octivities 
wi 11 be subj oct to di g;i pl i nary octi on. 

C. Electronic Mail Tampering 

Eloct:ronic mail m~es roceiva:::I should not be altera:::1 without the sender's 
permission; nor should eloct:ronic mail be altera:::I and forwa-da:::I to another user 
and/or unauthoriza:::I attcehments be plcea:::I on another's eloct:ronic mail m~e. 

D. Use of I nternet/1 ntranet BrONs(s) 

The Internet is to be usoo to further the company's mission, to provide effoct:ive 
service of the highest quality to the company' s customers and staff, and to support 
other diroct: job-relata:::I purpo9:S. Supervisors should work with employees to 
determine the ~propriateness of using the Internet for professional octivities and 
career development. The various modes of Internet/Intranet a::cess are company 
resources and are provida:::I as business tools to employees who may use them for 
research, professional development, and work-relata:::I communications. Limita:::1 
personal use of Internet resources is a spocial ex~tion to the genera prohibition 
~ai nst the personal use of computer ~ui pment and software. 

Employees are individualy Ii role for any and all dam~es incurra:::I as a result of 
violating company socurity policy, copyright, and licensing ~reements. 

All company policies and proca:::lures ~ly to employees' conduct on the Internet, 
espocially, but not exclusively, relating to: intelloct:ual property, confidentiality, 
company information dissemination, standards of conduct, misuse of company 
resources, anti-harassment, and information and data socurity. 

E. Per&>nal Electronic Equipment 
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Employees should not connoct personal computers or data stor~e devices (such as 
floppy disks, CD&'DVDs, external hard drives, flash drives, iPods, iPhones, or 
other data stor~e media) to company eloctronic systems unless expressly permitted 
to do ro by the IT D€partment. 

F. US! of Social Media by 

While ACICS encour~es its employees to enjoy and ma<e good use of their off­
duty ti me, certain oct:ivities on the part of employees may booome a concern if they 
have the effoct of impairing the work of any employee; harassing, demeaning, or 
cra:ui ng a hosti I e working environment for any employee; disrupting the smooth 
and orderly flow of work within the office; or harming the goodwill and r€putation 
of the company among its customers or in the community at large. In the area of 
social media (print, broa:icast, digital, and online services such as FcO:i:>ook, 
Linkedln, My~cee, and Twitter, among others), employees may use such media 
in any way they choose as long as such use does not produce the a::fverse 
consa::iuences noted aJOve. For this reason, ACICS reminds its employees that the 
following guidelines ~ly in their use of social media, both on aid off duty: 

1. If an employee publishes any personal information aJOUt the employee, 
another employee of the organization, the company, a client, or acustomer 
in any public medium (print, broa:icast, digital, or online) that: 

a has the potential or effoct of involving the employee, their 
coworkers, or the company in any kind of dispute or conflict with 
other employees or third parties; 

b. interferes with the work of any employee; 
c. cra:ues a harassing, demeaning, or hostile working environma,t for 

any employee; 
d. disrupts the smooth and orderly flow of work within the office, or 

the def i very of services to the company' s cl i a,ts or customers; 
e. harms the goodwill and r€putation of the company among its 

customers or in the community at large; or 
f. tends to plcee in doubt the relic0ility, trustworthiness, or sound 

judgma,t of the person who is the subjoct of the information the 
employee(s) responsible for such problems will be subjoct to 
counseling and/or diociplinary oct:ion, up to and pota,tially 
including termination of employma,t, d€pending upon the severity 
and r€pa:lt nature of the offense. 

2. No employee may use company ~uipment or focilities for furtherance of 
non-work-related activities or relationships without the express a:ivance 
permission of [designated member of man~ement]. 

3. Employees who conduct themselves in such a way that their oct:ions toward 
and relationships with eoch other interfere with or dam~e work 
relationships, disrupt the flow of work or customer relations, or cause 
unfavorc0le publicity in the community, should be concerned that their 
conduct may be i nconsi sta,t with one or more of the aJOVe gui defines. In 
such a situation, the employees involved should r~uest guidance from 
[designated member of man~ema,t] to diocuss the possibility of a 
re:nlution that would avoid such problems. 0€pending upon the 
circumstances, failure to seek such guidance may be considered evidence 
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of intent to conceal a violation of the policy and to hinda-an investigation 
into the matter. 

4. Use of oocial mafia that involves any kind of criminal octivity or harms the 
rights of others may result in criminal prosa:;ution or civil lici:>ility to 
those harmaf, or both. 

5. Social mafia cecess and use i nvol vi ng company a::iui pment and reoources 
are subjoct to ACICSs " lnta-net, E-Mail, and Computa-Uscge Policy" at 
all times. 

How an employee uses fficial mafia is not a matta-of conca-n as long as it is 
consistent with the ci:>ove guidelines. Employees may a::ldress any questions on 
this policy to [designataf memba-of man~ement]. 

Violations of the inta-net, e-mail, and computer uscge policy are subjoct to dis:;ipline 
up to and including ta-mi nation. 

31. CHILDREN IN THE OFFICE 

In order to maintain a professional work environment, employees gena-al ly may not 
bring their children to the office. It is preferraf that ACICS employees use lffi\/e to 
stay home with their children when child care is not availci:>le. Exceptions to this 
policy may only be ma::le by the immafiate supa-vioor in consultation with the 
President. 

32. PERSONAL CALLS 

Pa-oonal telephone calls are to be kept to a minimum. It is rocognizaf that 
occasionally pa-oonal calls are nocessary, but rarely should they last more than a fe-v 
minutes. Peroonal cell phones are to be plocaf on mute and usa::l during employee 
brecKs only. 

ACICS resa-ves the right to revie-v the monthly summary of long distance and calling 
card charges and ra::iuire employees to reimburse ACICS for all pa-ffinal telephone 
use. 

33. COMPUTER SPEAKERS'RADIO /CD PLAYER USE 

Use of computa-~a-, ra::lios, or CD playa-s is a privilege. SpecKa-s, ra::lios, and 
CD playa-s should be kept at a low volume, and tha-e may be times man~ement 
ra::iuests that ra::lios not be playaf at all. The playing of music in the office may be 
pleasing to the employee, but to otha-s the music may be distrocting. Consida-ation of 
otha-s is paramount. 

34. PERSONAL USE OF COMPANY PROPERTY 

A. No employee shall use ACICS propa-ty for pa-oonal use unless spocific 
pa-mission has been gra,taf by the President. This includes, but is not limitaf 

to, computa-s, l~tops , telephones, cellular phones, copia-s, faxes, lnta-net 
services, printa-s, cama-as, and s:;anna-s. Slould pa-mission be grantaf, the 
employee is responsible for the return and care of the loanaf propa-ty. ~ial 

24 



care should be taken to identify any concerns r9Jarding its condition before 
the property is remova::I and/or u~. 

B. If ~uipment issua::I to an employee is lost it is the employee's responsibility to pay 
the insurance policy da::luctible for r~lcCelllent of the ~uipment unless those 
items are stolen in which ccre a police r~rt should be fila::I and a copy forwarda::I 
to the IT M an~a-. 

Any charge, incurra::I for personal use of ACICS ~uipment wi ll be the 
responsibility of the employee. 

C. Any personal use, transmittal or dissemination of proprietary or confidential 
information on ACIC&a::cra::lita::I institutions to any outside source is prohibita::I. 

35. POSTAGE AND SHIPPING 

U nda-no circumstance, is the A Cl CS post~e meta-to be u~ for personal mai I. To 
off a- ACICS rambursa-nent for personal post~e or shipping is not an option. Only 
official ACICS business correspondence and mata-ials may be maila::I or shippa::I using 
ACICS funds. Employ035 may drop stampa::I personal mail envelope, in the outgoing 
mail box. ACICSisnot lia::>lefor any loss of personal mail. 

36. CONFLICT OF INTEREST 

Employees wi ll oct solely in the best inta-ests of ACICS without r9Jard for personal 
inta-ests. A current, signa::I Conflict of inta-est Employee Agreement will be k~t on 
file in employee personnel file;. 

To ensure ethical and impartial business opa-ation, it is prohibita::1 for ACICS 
empl oy035 to: 

• Offa-, ~t. or solicit money, property, sa-vice or otha- items of value by Waf 
of gift, favor, inducement or loan bocauseof the~ancethat theoffa- would 
influence or the rocipient would be influenca::I by such conduct in the diocharge of 
public dutie,. The value of any gift a::c~ta::I must be no more than $5. 

• Usethar official position to gain oovant~e in business, employment, personal 
matta-s or any otha- benefit da-iva::I from such relationship. 

• A~t honorariums if theemployeeisoong paid by ACICSfor the time and 
travel costs to the event/occasion for which the honorarium will be roceiva::I. 

• A~t gifts, sa-vice, or amenitie, ova- $5. All gifts, sa-vice,, or amenitie, ova­
$5 coming to ACICS or to individual employ03S from vendors and/or constituents 
must be r~rta::I to the President, who will treat them as offa-s to the organization 
and not to any i ndi vi dual. 

37. CONFIDENTIAL INFORMATION 

25 



A. Only the Council Chair, the President or their dffiignee may speak on belalf 
of ACICSto the mooiaor in anSNer to public inquiries 

B. No employee shall knowingly dispense such information to any outside party unless 
authorization has been grantoo. This could include other employees who do not 
have the right to know such information. Any breech shall be consideroo a 
violation of ACICS policy concerning confidentiality and may be subjoct to 
di ~i pl i nary octi on. 

C. Current and former ACICS employees will not use confidential ACICS 
information or their knowlooge of ACICS policies and procooures to socure 
employment or for their own personal benefit. SJch use by current employees will 
warrant immooiate termination and/or legal liroility. ACICS may pursue its legal 
rights and remooies cgainst employees who violate these terms of confidentiality. 

D. Eoch employee will sign a confidentiality cgreenent as a condition of 
employment. 

38. NON-DISCRIMINATION/PREVENTION OF HARASSIVIENT 

ACICS is committoo to providing a work environment that is free of unlawful 
discrimination and harassment for all employees and others in the workploce. 
Violations of this policy will result in ~ropriate di~iplinary oction up to and 
incl udi ng termination of employment. Under this policy, AC I CS may impose 
diroplinary oction, even if the employee's conduct does not rise to the level of 
belavior na::essary to meet the legal definition of unlawful harassment, if ACICS 
vie.vs the conduct as in~ropriate and/or disruptive. 

Non-Di&:rimination: ACICS is committoo to the principles of ~ual employment 
opportunity in all terms, conditions, and privileges of employment. We do not 
discriminate cgainst cpplicants or employees on the bass of cge, ra::e, sex, color, 
religion, national origin, disroility , political affiliation, personal cppoorance, genetic 
information, sexual orientation, gender identity or any other status protoctoo by 
fooeral, state, or local law. If you believe there has been a violation of this policy, 
plffiSS use the R~rting Policy set forth below. 

Harassment: Unlawful harassment includes verbal or physical conduct basa::l upon 
the rocipient' s cge, ra::e, sex, color, religion, national origin, disroility, sexual 
orientation or any other ground prohibitoo by la,v that has the purpose or effoct of 
substantially interfering with an individual's work performance or creating an 
intimidating, hostile or offensive work environment. The anti-harassment policies 
listoo in this handbook ~ly to all employees (including mancgers, supervisors and 
coworkers) and non-employees who affoct our workploce (such as visitors, vendors 
and sub-controctors). 

Prohibitoo conduct includes the following, if ta<en on one of the bases prohibitoo by 
law: 

• Comments, slurs, jokes, or remarks that demean, ridicule, or offend; 
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• Displaying offensive pictures, cartoons, posters, internet: sites, or 
elroronic media; and 

• lmpooing or blocking movement, interference with work or possessions 
or throots of ac,sault. 

If any employee believes there has been a violation of this policy ba5a:l on any of the 
protroed classes a:>ove, the employee should report it using the Reporting Procedure 
set forth below. 

Sexual HaraSST1ent: It is the policy of ACICSto maintain a working environment 
free from sexual harassment. Unwelcome sexual cdvances, r~uest for sexual favors, 
other verbal, non-verbal or physical conduct of a sexual nature, including sexual jokes 
and incl)propriate touching, displays of sexually suggestive pictures or objocts are not 
permitted. In cddition, no supervisor or man~er is permitted to make submission to 
such conduct a basis for employment docisions affroing any employee. 

If any employee believes that he or she has experienced or witn~ sexual 
harassment in the workplcee, the employee should report it using the Reµ:>rting 
Procedure set forth below. 

Repating Prooodure: If an employee believes that he or she has experienced or 
witn~ a violation of this pol icy, the employee should report it immediately to the 
Vice President of Administration or the President. The complaint will be investigated 
promptly. Investigations wil I be trooted as confidentially as is consistent with 
conducting a fair and complete investigation. Where the investigation reveals that the 
complaint has merit, <l)propriate corrroive or diociplinary cciion will be taken, up to 
and including termination. 

No Retaliation: No employee will be ret:aliatEd ~ai nst bocause they have filEd a 
good faith complaint of illeJal harassment under this policy. The-ewill also be no 
retaliation ~ainst any employee bocause he or she has provided information in any 
investigation of harassment. Any employee who believes that he or she has been 
ret:al i at Ed ~ai nst for f i Ii ng a complaint or parti ci pati ng in an i nvesti gati on should 
immediately report the retaliation using the Reporting ProcEdure set forth a:,ove. 

All9Jations of retaliation will be promptly investigatEd. Any employee (including 
supervisors and man~a-s) who has been found to hate ret:aliatEd ~ainst a, employee 
in violation of this policy will be subjro to disciplinary cciion. 

Employee R~sbility: False all9Jations of harassment could be va-y detrimental 
to the individual falsely axusEd. All employees are exproEd to cci re:ponsibly and 
use this policy only in good faith. 

39. COMPLAINT AND GRIEVANCE PROCEDURES 

Employees, who feel any situation affroing them is unjust, in~uitrole, or crootes a 
problem with their roility to perform their job duties should discuffi the matte-with 
their supervisor. If the employee feels the matter has not been resolvEd fairly by the 
immEdiate supervisor, then conce-ns may be describEd in person, by telE:f:)hone, or in 
writing to the supervisor at the next level, to the Vice President of Administration, and 
to the President, if nocessary. It is the policy of ACICS to anSNe-all inquiries of 
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employoos, and the organization will do what it determines is roosornt>le in order to 
a::ldress complaints concerning fair treatment. 

40. WHISTLE-BLOWER PROTECTION 

Any employee, who dis::loses to hiS"her supervioor, dis::loses or threatens to disclooo 
to any public body an oct or omission by another ACICS employee that he'she 
roosoncbly believes to be a violation of law, rule or re;iulation will be protoctoo from 
retaliatory oction by ACICS. Any employee may provide information to or testify 
before any public body conducting an investigation, hearing or inquiry into a violation 
of law, rule, or re;iulation without retaliatory oction. 

A reprimand, dis::harge, suspension, demotion or denial of promotion or transfer may 
be consideroo to be a retaliatory oction if ta<en in r~nse to an employee's exercise 
of any one of the protoctoo octivities, notoo cbove. 

To report fra.id, waste, cbuse or misconduct by an ACICS employee or thooo doing 
business with ACICS, please contoct the Vice President of Administration. A 
complaint of a retaliatory oction may be filoo with any Occupationa Safety and Health 
Administration cOs-iA) office or employee within 90 days after an alle;ioo oction. 

41. WARNING AND TERMINATION PROCEDURES 

A. ACICSdesiresat all times to be fair and just in a::lministering dis::iplinary oction. 
In this vein, supervioors are expectoo to provide training and guidance to assist 
employoos in improving their job performance and for meeting the performance 
expectations of ACICS. There will, nevertheless, be times in which disciplinary 
oction and/or termination of employment may be nocessary whether due to 
employee violations of ACICS rules, failure to meet le;iitimate business 
expectations, or unceceptcble performance. 

B. ACICS may terminate any employee at any time for failure to meet ACICS 
standards for conduct or performance. ACICS may, but is not requiroo to, use 
progressive discipline if it believes the employee's conduct or performance can be 
improvoo to expoctoo standards. Progressive dis::ipline maybe ~ropriate for: 

• Poor work performance, either quality or quantity 
• Minor safety violations 
• Excessive tardiness or cboonteei sm 
• Abuse or ne;iloct of Council property or equipment 
• Less oorious violations of rules of conduct or work rules 

Progressive di s::i pl i ne may include the fol I owi ng: 
• a verbal warning 
• a written warning to a peroonnel f ile 
• a written warning in personnel file and a suspension of one to three days 

duration, without pay 
• termination of employment 

C. Types of conduct that may result in immooiatete-mimiion include, but not are not 
Ii mi too to, the fol I owing: 
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• Dishonesty, theft or attempta:l theft. 
• Assault, fighting, or threatening or ci:>usiveconduct. 
• Falsification of rerords or information, including pers:mnel rerords. 
• Mi~ropriation of Council property. 
• Bringing, using, or being under the influence of alcoholic beveraJes on the 

job. 
• Use or possession of control I a:l substances, including the i mproper use of 

preocription ma:lication. 
• Possession of a WSl)On on ACICS property or in the course of performing 

A Cl CS business. 
• Insubordination. 
• Violation of the INTERNET, E-MAIL, and COMPUTER USA.GE 

POLICY. 
• Participating in unlawful harassment or discriminatory octions. 
• .bb ci:>andonment. 
• Unprofessional conduct which may refloct ne;iatively on the business and 

reputation of ACICS. 
• EngaJing in immoral or inda:::ent conduct while on ACICS premises or 

while conducting business on balalf of ACICS. 

D. For offenses which, in the vieN of ACICS merit progressive discipline, any such 
discipline will be given by the superviror so that the employee understands the 
severity of the matter and is ci:>le to take corroctive cciion to avert further 
disciplinary oction and.for termination in the future. Written warnings, 
su~sions and terminations must be ~prova:l by the Prffiident. 

E. Written warnings will be presenta:l to the employee by the superviror. A copy is to 
be given to the employee and a copy signa:l by superviror will be retaina:l in the 
employee's perronnel file. 

42. PERFORMANCE COUNSEL I NG 

Certain expa:::tations of job performance and conduct must be maintaina:l in any work 
unit. The supervisor's responsibility is to ensure that employees understand these 
expa:::tations. If it ~pears that an employee has faila:l to perform in a::cordance with 
these expa:::tations, the superviror should discuss the matter with the employee to 
ensure that the employee understands the position r~uirements and the supervisor's 
performance expa:::tations. Employees unclear as to their position responsibilities may 
alro reVieN their position deocription. 

Employees who do not meet performance expa:::tations are subjoct to dismissal. 

43. TERMINATION AND RESIGNATION 

A. Any employee who resigns or isterminata:l during the first six months of their 
employment for whom ACICS hoo paid a fee to an employment aJency will be 
r~uira:l to reimburse ACICS on a pro-rata basis for any amounts not returna:l 
by the employment aJency. 
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B. Termination of employment is a part of perronnel cciivity within any 
organization. Employment is at will , subjoo: to termination with or without cal.JS:). 

Below are examples of rome of the most common circumstances under which 
employment is terminated: 

1. Resignation: Employment termination initiated by an employee who chooses 
to IScNe the organization voluntarily. It is expocted that the employee will give 
ACICS at least two weeks notice. 

2. Diocharge: Employment termination initiated by ACICS for failure to moot 
performance or conduct standards. Diocharge can be immediately effoctive. 

3. Layoff: Involuntary employment termination initiated by ACICSfor non­
diociplinary rea~>ns. ACICS will give the employee at least 2 weeks notice. 

4. Involuntary Terminations'Other: Employment termination initiated by the 
employee or by ACICS when an employee is uncble, for health or other 
rearons, to continue to perform the essential functions of their position. 
ACICS will give the employee at leas two weeks notice in thee.tent of such 
ter mi nations. 

5. Retirement/Resignations: Voluntary retirement from cciive employment status 
initiated by the employee. 

D. A 11 terminated employees are expocted to cooperate with termination procedures. 
The Vice President of Administration will ochedule an exit intervie.,v at the time of 
employment termination. The exit interviw will afford an opportunity to diocuss 
such issues as employee berlefits and conversion privileges. &lggestions, 
complaints, and questions may alro be voiced. 

E. All credit cards, equipment, keys and other property of ACICS must be returned 
to ACICSat termination. Any equipment, keys or other property of ACICSthat 
cannot be returned will be repla::ed at cost to the employee. 

F. Terminated employees will be held financially responsible for all unused 
transportation purchases that cannot be refunded when canceled and of which the 
value remains in the former employee's possession. 

ACKNOWLEDGMENT/RECEIPT 

I have roceived my copy of the ACICS Saft Handbook. I understand tha this handbook is 
intended as a guide for per ronnel policies, berlef its, and general i nfor mati on and that these 
guidelines should not be construed as an employment contrcci. 

I understand man~ement reserves the right to make changes in the contents or their 
<l)plication as it deems cl)Propriate, and these changes may be ma::le with or without notice. I 
also understand that employment is termimt>le at the will of either myself or the company at 
any time, and that no representative of the company other than the President has any authority 
to make any contrary ~reement. 
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PLEASE SIGN AND RETURN 

This notice ceknowla:Jges thct you have receivoo clld rea:J your J:rluary, 2015 staff ha,dbook. 
Ploosefill in your name, sign and da:ethisform, a,d return it to Vice Presida,t of 
Admi nistraion within five workdays after you have recei voo your staff hclldbook. This wi 11 
confirm that you have receivoo and rea:J your staff handbook. 

Pri ntoo Nane of Employee: 

Signature of Employee: 

Date: 

ACICS EMPLOYEE AGREEMENT 
CONFLICT OF INTEREST 

Outsde I nteres: 

In order to safeguard the octivities and assets of the Accrooiting Council for lndependa,t 
Colleges and &hool (ACICS), employees of ACICS should not have interests in outside 
businesses which conflict or cl)p9ar to conflict with their roility to oct and ma<e independent 
decisions in the best interest of ACICS. 

An employee is consideroo to have an interest in an outside business if the employee or any 
member of his/her immooiate family holds any ownership in the business or its property; 
furnishes goods or services to the business; is acrooitor, employee, ~ent , officer, Vice 
President, or consultant of the business. Outside businesses include any person, firm, 
corporation, or government ~ency that sells or provides a service to, purchases from, or 
competes with A Cl CS. 

31 



At the time of hire, and periodically thereafter a5 r~uestoo, all employees will be r~uiroo to 
complete an Agreermnt concerning ethical standards of conduct & conflict of interest. Periodic 
checks will be conductoo by ACICS to determine whether changes have occurroo; however, 
al I employees are expectoo to exercise good judgment and discretion in evaluating a particular 
cetivity so a5 to avoid any octual, or <l)parent, conflict of interest. If there is a doubt, the 
employee should discuss it with hi sher supervisor and/or the Vice President of 
Admi ni strati on. 

Excludoo are investments in the securities of a baik, public utiliti6Si and transportation 
companies subject to regulations by government authority or a mutual fund or investment 
company registeroo under the Investment Company Act. Also excludoo are securities listoo on 
a national securities exchange or customarily bought and rold at least once a week in the over­
the-counter market or in which the employee and/or his or her family have less than $10,000 
investoo, at cost or market value, or hold lessthai one percent of such outstanding securities. 

Ethical Standards 

ACICS expects its employees to observe the highest standards of business ethics. 

No employee should take any cetion on behalf of ACICSthat they know, or rE!ES)na:>ly should 
know, violates any <l)plicct>le law or regulation. This obviously includes such cetivities a5 
bribery, kickbocks, falsehoods, and misrepresentation. 

ACICS prohibits all employees from occepting gifts, gratuities, or entertainment from 
individuals and firms with whom ACICS does business. It is also a violation to give gifts to 
individuals or firms with whom ACICS does business. Excludoo from this prohibition is the 
exchange of normal business courtesies such ro luncheons or dinners, when they are 
reciprocatoo or are proper and consistent with regular business prcetice. Alro excludoo are 
oovertising or promotional materials and holiday or other gifts, which are of nominal value 
(less than $5.00). 

Failure to comply with the aforementionoo provisions may result in discipline, up to and 
including termination of employment. 

A. Do you or any member of your immediate family hold any "interest" in an "outs de 
busnE!$'' in s.1ch terms as defined above ( check only one)? 

[] YES [] NO 
If YES, please describe: 

A plan is in place for the rnanagerrent or €iirrination of potmtial conflict of interest: 

B. Do you have any other relation!:llips that might rea&>nably be regarded as a-eating a 
possible ronflict of interest (check only one)? 

[] YES [] NO 
If YES, please describe: 
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A plan is in place for the managerrent or eirrination of potmtial conflict of interest: 

C. Have you aa:epted anything of value, other that what is exduded from this policy, 
from anyooe who does busines, with ACI CS, induding independent 
cx:intractors'evaluator!ll 

[] YES [] NO 
If YES, plecre d~ribe: 

A p lan is in place for the management or elimination of potent ial confl ict of interest: 

In S.Jbmitting this form, I affirm that I have read and dearly understand the ampany 
policy oo Cooflict of Interest and that the above informatioo is true and amplete to the 
best of my kno.,vledge; and I alS> aa:ept re:poosibility for amplying with ampany 
polidesoo Cooflict of Interest and ass.nne re:poosibility for updating thisdis:los.ue as 
necessary. I a!l'tify that I have read, understand and will amply with the ACI CS 
positioo oo Conflict of Interest. 

DATE EMPLOYEE NAME EMPLOYEE SIGNATURE 

PHOTO RELEASE FORM 

I hereby grant permission to Accrooiting Council for Independent Colleges and Schools 
(ACICS), to take and use: photogr~hs and/or digital images of me for use in news releases 
and/or ooucational materials. These materials might include printoo or electronic publications, 
Web sites or other eloctronic communications. I further agree that my name and identity may 
be revealoo in d~riptivetext or commentary in connection with the image(s). I a.rt:horizethe 
use of these images without compensation to me. All negatives, prints, and digital 
rEf)roductions shall be the property of ACICS. 

Circle one: 

I do grant my permission 

I do not grant my permission 

Errployee signature 
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