
FINAL ANALYSIS AND RECOMMENDATION FOR 

CSSMSA 

Meeting Date: 07/2022 

Type of Submission: 

Renewal Petition 

Current Scope of recognition: 

The accreditation of institutions with postsecondary, non-degree granting career and technology programs to 
include the accreditation of postsecondary, non-degree granting institutions that offer all or part of their 
educational programs via distance education modalities. Geographic Area of Accrediting Activities: The 
United States. 

Requested Scope of Recognition 

Narrative: 

The Middle States Association Commission on Secondary Schools is an preaccrediting/accrediting agency 
for certain secondary and post-secondary non-degree granting schools located inside or outside the United 
States, including but not limited to its states, commonwealths, and territories; and to include the 
accreditation of Post-secondary, non-degree granting institutions that offer all or part of their educational 
programs via distance education, see Exhibit 1: Section 1.02 a (i) Bylaws and Exhibit 2: Policy 6.3.1. (g) 

Analyst Remarks to Narrative: 

The agency indicated in 602.11(a-c) that its geographic area of accrediting activities will be within the 
United States; however, the agency included the preaccreditation/accreditation of institutions that are 
located outside of the United States. The agency must exclude preaccrediting/accrediting of institutions that 
are located "outside" of the United States. In addition, the agency included secondary schools in its 
requested scope, which is not consistent with the Secretary's Recognition criteria. The agency must remove 
secondary school from its scope of recognition. 
The agency must also clarify the term "certain" in the requested scope and specify the requested scope of 
accreditation. 

In response to the draft staff analysis that outlined the aforementioned issues with the agency's requested 
scope, the agency provided (via email) its requested scope of recognition as "the accreditation of 
institutions with postsecondary, non-degree granting career and technology programs in institutions within 
the United States that offer all or part of their educational programs via distance education modalities." 
Department staff uploaded email documentation in 602.11. 

Criteria: 602.10(a-b) Link to Federal Programs 

Narrative: 

Effective July 1, 2020, the MSA By Laws were update to reflect the current recognition, including distance 



learning, See Exhibit MSA-CESS By Laws and Exhibit 2 MSA-CESS Policy 6.3.1(g). 
Since recognition was granted MSA-CSS has accredited 58 Post-secondary, non-degree granting 
institutions, of which 7 are considered candidate institutions. Accreditation is a required element in 
enabling institutions to participate in HEA programs, See Exhibit 3: CT Schools - All. A total of 27 
institutions have declared they intent to use their MSA-CSS accreditation to establish eligibility to 
participation in Title IV, HEA programs, See Exhibit 4: CT Schools - Title IV only. Copies of letters of 
support for MSA recognition are included in Exhibit 5.1 through Exhibit 5.10: Letters of Support. A copy 
of the Official Notification of Accreditation Letter (ONOA) for an institution that is participating in in 
HEA Programs. See Exhibit 6: Fayette County Career and Technical (b)(6) The minutes of the 
Commission meeting at which MSA-CSS granted accreditation to this post secondary institution is 
included in Exhibit 7.1 and 7.2: Minutes of the Fall 2014 Commission and the Membership and 
Accreditation Committee Meetings. The Commission conducted an on-site accreditation visit to this 
institution prior to the Commission's taking an accreditation action. A copy of  a federal approval of a Title 
IV is school is included. See Exhibit 8: Title IV Letter - ASI Career (b)(6) Approval. See Exhibit 9: 
Policy 6.2, MSA-CSS documents the Post secondary - Career and Technology Eligibility Requirements. 

Document(s) for this Section 

Exhibit Title 

Exhibit 1 Bylaws 

Exhibit 2 Policy 6.3.1 g 

Exhibit 3 CT Schols All 

Exhibit 4 CT Schools Title IV 
Only 
Exhibit 5.1 Letter of Support 
Security 

Exhibit 5.2 Letter of Support 
AIMS 

Exhibit 5.3 Letter of Support St. 
Croix 

Exhibit 5.4 Letter of Support 
Merkoz CI 

Exhibit 5.5 Letter of Support 
AMG School of Nursing 

Exhibit 5.6 Letter of Support 
CTC 

Exhibit 5.7 Letter of Support 
Hunter 

Exhibit 6 ONOA Letter for 
School 

Exhibit 7.1 Commission 
Minutes M-A CommitteeFall 
2014 

Exhibit 7.2 Commission 
Minutes Fall 2014 

Analyst Agency's Exhibit 
Comments Comments 

Exhibit 1 Bylaws.pdf None None 
Exhibit 202-SECTION 6.3.1-THE 
ACCREDITATION- REACCREDITATION None None 
PROCESS.pdf 

Exhibit 3 All CT Schools.pdf None None 

Exhibit 4 CT - Title IV Schools.pdf None None 

Exhibit 5.1 Letter of Support -Security U.pdf None None 

Exhibit 5.2 Letter of Support AIMS.pdf None None 

Exhibit 5.3 Letter of Suuport St. Croix.pdf 

Exhibit 5.4 Letter of Support Merkoz C.I.pdf 

Exhibit 5.5 Letter of Support AMG School of N 
ursing.docx 

Exhibit 5.6 Letter of Support CTC.pdf 

Exhibit 5.7 Letter of Support Hunter.pdf 

Exhibit 6 Fayette County Career and Technical 
(b)(6) PA141 _ONOA_F14.pdf 

Exhibit 7.1 MSA-CSS MA Committee Minutes 
F14 (DRAFT).docx 

Exhibit 7.2 CSS Commission Minutes S15 
(DRAFT ).docx 

File Name 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 8 Title IV ASI Approval Exhibit 8 ASI Title IV Letter of Approval.pd f 

Exhibit 9 Policy 6.2 Career and 
Technical Schools 
Exhibit 5.8 BCTC Letter of 
Support 

Exhibit 5.9 SSSD Letter of 
Support 

Exhibit 5.10 EDP Letter of 
Support 

None None 

None None 

None None 

None None 

None None 

Exhibit 9 Policy 6.2.pdf 

Exhibit 5.8 Berks Career And Technology Cente 
r.pdf 

Exhibit 5.9 SSSD Letter of Support.pdf 

Exhibit 5.10 EDP Letter of Support.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has 51 accredited and 7 candidate career and technology institutions (Exhibit 3 — list of 
accredited institutions) and 27 of the accredited institutions participate in Title IV (Exhibit 4 — list of Title 
IV institutions). The agency provided evidentiary documentation for two of the seven career and technical 
institutions to demonstrate they currently participate in HEA programs. It should be noted that to establish a 
Title IV federal link an accrediting agency must only demonstrate that it has one institution participating in 
federal  student  aid. Exhibit 8 contains a letter from the U.S. Department of Education (Department) to ASI 
Career 030) indicating the institution is eligible to participate in HEA programs, and Department staff 
verified the institution's participation by checking the Department's National Center for Education 
Statistics (College Navigator) website, https://nces.ed.gov/collegenavigator/?id=475431, which has the 
institution's OPE ID Number 04188700  (verification  documentation uploaded). The agency also accredits 
Fayette County Career and Technology (b)(6) (FCCTI), and the institution participates in HEA, as 
verified by Department staff based on the institution's OPE ID Number 00533000 (verification 
documentation uploaded). The agency provided a decision letter from the agency's commission to FCCTI 
indicating the institution's accreditation had been approved (Exhibit 6). In addition, Exhibit 7.1 contains 
minutes that illustrates the agency's commission approved the removal of stipulations for FCCTI. 

The agency has demonstrated that its accreditation is a required element in enabling at least one of those 
entities to establish eligibility to participate in HEA Federal programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.11(a-c) Geographic Area of Accrediting Activities 

Narrative: 

On June 17, 2020 the Executive Committee approved the update to the MSA Bylaws which expanded the 
opportunity for Career and Technology non-degree granting schools in all states, commonwealths and 
territories of the United States effective 1 July 2020, See Exhibit 12: Executive Committee Minutes 
6.17.2020 and Exhibit 1: MSA-CESS Bylaws, Section 1.02 a. A letter was sent to Dr. Herman Bounds. See 
Exhibit 10: Expansion Letter requesting the expansion approval; and an approval was granted. See Exhibit 
11: Dr. Bounds Response - Approval. 

Document(s) for this Section 

File Name 

Exhibit 1 Bylaws Exhibit 1 Bylaws.pdf 

Exhibit 10 USDOE LETTER OF 
Exhibit 10 US DOE Letter of Expansion 

EXPANDED AUTHORITY .docx 

Exhibit Title Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Exhibit 11 H Bounds Letter 

Exhbit 12 Executice Committee 
6.17.2020 

Exhibit 146 Scope and Categories of 
Membership Policy (Updated)  

Exhibit 11 Dr. H Bounds Approval.pdf None None 

None None 

None None 

Exhibit 12 Exec Minutes -6.17.2020 - 
Bylaws a pproval.docx 

Scope and Categories of Membership - 
Policy.d ocx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must modify its bylaws to stipulate that its accrediting activities, in accordance with its 
recognition by the Secretary of Education (Secretary), is accrediting institutions throughout the United 
States. The agency may conduct accrediting activities outside of the United States and include that 
information within its bylaws; however, the agency's bylaws must make clear to the public that those 
activities are not within the purview of the Secretary's recognition. 

Analyst Remarks to Narrative: 

The agency modified its scope to comply with Department's new regulations (effective July 2020), which 
allow regional accrediting agencies to accredit colleges and universities that are outside of their former 
geographic regions. As such, the agency amended and restated its bylaws, which were effective as of July 
1, 2020. The new bylaws allow the agency to accredit certain secondary and post-secondary non-degree 
granting schools located inside or outside the United States (Exhibit 1 — Bylaws). It is important for the 
agency to understand that the Secretary's recognition does not extend to its accrediting activities outside of 
the United States (at oversees locations). While the Secretary's recognition does not prevent the agency 
from accrediting outside of the United States, those activities are not within the purview of the Secretary's 
recognition. 

The agency informed the Department in a letter dated June 17, 2020 (Exhibit 10) of all the states in which it 



currently accredits institutions to demonstrate compliance with the regulatory changes that became 
effective on July 1, 2020. The June 17, 2020 letter also communicated that MSA-CCS "would like to be 
listed with accreditation activities in all 50 states." This would require the agency to be recognized in 
accordance with 34 CFR 602.11(c) as accrediting throughout the United States. 

The agency's bylaws (Exhibit 1), Section 6.01(a)(i), currently stipulates that MSA-CSS shall be responsible 
for the evaluation and accreditation of schools providing secondary and post-secondary non-degree 
granting schools located inside or outside the United States, including, but not limited to, the States of 
Delaware, Maryland, New Jersey and New York, the Commonwealths of Puerto Rico and Pennsylvania, 
the District of Columbia and the U.S. Virgin Islands. Department staff reiterates that the agency is being 
reviewed for recognition in accordance with 34 CFR 602.11(c), accrediting throughout the United States. 
Therefore, the agency must also disclose to the public that its bylaws must be amended to reflect its 
accrediting activities for Secretarial recognition is throughout the United States. As noted previously, the 
agency may conduct accrediting activities outside of the United States; however, it the must make clear to 
the public that those activities are not within the purview of the Secretary's recognition. 

Additionally, accrediting throughout the United States would include United States territories. 600.2 
defines States as follows: A State of the Union, American Samoa, the Commonwealth of Puerto Rico, the 
District of Columbia, Guam, the Virgin Islands, the Commonwealth of the Northern Mariana Islands, the 
Republic of the Marshall Islands, the Federated States of Micronesia, and the Republic of Palau. The latter 
three are also known as the Freely Associated States. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must modify its bylaws to stipulate that its accrediting 
activities, in accordance with its recognition by the Secretary of Education (Secretary), is to accredit 
institutions throughout the United States. In response, the agency updated its policy to specify that 
postsecondary, non-degree granting career and technology institutions using or intending to use the 
agency's accreditation to establish eligibility to participate in federal Title IV financial aid programs must 
be located within the United States or its territories (Exhibit 146, page 6). The agency also provided via 
email updated bylaws and page 1 of the bylaws includes the geographic area of accrediting activities as the 
United States. The agency also provided via email its requested scope of recognition as "the accreditation 
of institutions with postsecondary, non-degree granting career and technology programs in institutions 
within the United States that offer all or part of their educational programs via distance education 



modalities." Department staff uploaded email documentation. The agency's response meets requirements of 
this section because the agency has demonstrated that it conducts accrediting activities within the United 
States and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

MSA Bylaws (2).pdf 

scope of recognition.png 

Criteria: 602.12(b) Expansion of Scope 

Narrative: 

MSA-CSS has requested the geographic expansion (based on the Secretary's new regulation) and related 
exhibits were included in Sec 602.11 (a-c) Exhibits. 

Additionally, MSA-CSS is requesting the approval of Preaccreditaion/Candidacy to be added to the scope 
of Recognition. MSA-CESS Policy 6.3.3, Exhibit 57, requires all institutions will demonstrate the capacity 
to successfully meet or exceed the following requirements to obtain Candidacy status; 
MSA-CESS's twelve accreditation standards which effectively address the quality of the institution or 
program in the following areas: 
(i) Success with respect to student achievement in relation to the institution's mission, 
which may include different standards for different institutions or programs, as established by the 
institution, including, as appropriate, consideration of State licensing examinations, course completion, and 
job placement rates. 
(ii) Curricula. 
(iii) Faculty. 
(iv) Facilities, equipment, and supplies. 
(v) Fiscal and administrative capacity as appropriate to the specified scale of operations. 
(vi) Student support services. 
(vii) Recruiting and admissions practices, academic calendars, catalogs, publications, 
grading, and advertising. 
(viii) Measures of program length and the objectives of the degrees or credentials offered. 
(ix) Record of student complaints received by, or available to, the agency. 
(x) Record of compliance with the institution's program responsibilities under Title IV of the Act, based on 
the most recent student loan default rate data provided by the Secretary, the results of financial or 
compliance audits, program reviews, and any other information that the Secretary may provide to the 
agency; and Middle States Commission on Secondary Schools 
Policies of the Commission. 

MSA-CESS Policy 6.3.6.6., Exhibit 58, Standards for Preaccreditation/Candidacy outlines how the 
Preaccreditation/Candidacy application is related to the established MSA -CESS twelve accreditation 
standards. Institutions must show there is evidence that the institution has sufficient capacity and resources 
to complete the accreditation process. The Commissions have established Standards for 
Preaccreditation/Candidacy that are subsets of the appropriate Standards for Accreditation. 

The Standards for Preaccreditation/Candidacy are: 



a. Mission. The institution has a clearly written and actively implemented statement of 
Mission that conveys the general and specific purposes of its educational program, 
expresses expectations for quality, and serves as the basis for daily operational and 
instructional decision making as well as long-range planning. 
b. Governance and Leadership. The institution is chartered, licensed, or authorized by a 
state, nation, or other civil authority to operate an educational institution. 
c. Improvement Planning. The institution has or has the capacity to develop and 
implement a written strategic or long-range plan to improve its students' performance 
and the institution's capacity to produce the levels of student performance stated in its 
Profile of Graduates. 
d. Finances. The institution has financial resources that are sufficient to provide the 
educational opportunities defined in the institution's Mission and Profile of Graduates. 
e. Facilities. The institution's facilities are safe, clean, and well maintained. Facilities are 
appropriate and adequate to implement the Mission of the institution and provide the 
institution's career/technical programs. Facilities are regularly inspected for effective 
operation and meet all applicable laws including health and safety code requirements. 
f.Climate, Organization, and Staff. The institution's organizational structure, operation, 
and climate facilitate achievement of its core purposes as expressed in its Mission. 
Administrative, instructional, and support staff are qualified, competent, and sufficient 
in number to effectively provide quality educational experiences. 
g. Health and Safety. The institution provides a safe, orderly, and healthy environment for 
teaching and learning. The institution adheres to local, state, and federal government health and safety 
requirements. 
h. Educational Program. The educational program consists of a carefully planned and 
well-executed career/technical components that include appropriate standards for student performance, 
solid pedagogy, and an appropriate program for assessing student performance, all based on research and 
best practices. The educational program is approved by the institution's governing body (if appropriate), is 
aligned with the institution's Mission, and sufficiently financed. 
i.Assessment and Evidence of Student Learning. The institution systematically collects 
and rigorously analyzes quantifiable and observable evidence of individual learning and growth from 
multiple valid and reliable sources. 
j. Student Services. The institution provides all students with, or refers them to services 
that are age- and developmentally appropriate to optimize opportunities for learning. 
k. Student Life and Student Activities. The institution provides access to nondiscriminatory student 
activities that are age- and developmentally-appropriate to supplement the educational program. 
1. Information and Technology Resources. Information resources, materials, and technology are accessible 
and of adequate scope, quantity, and quality to facilitate the institution's pursuit of its total educational 
program, see Exhibit 60 Application for Candidacy - CT. 

MSA-CESS Policy 6.3.3.7, Exhibit 57, outlines the procedure and maximum length of time an institution 
may remain a Preaccredited/Candidate. 
a. If the President determines that an institution should proceed with the candidacy process, an onsite 
Candidacy Visit is scheduled. 
b. The purpose of this visit is three-fold: a) to determine whether the institution is in compliance with the 
Commission's Standards for Preaccreditation/Candidacy; b) whether it is likely that the institution can 
comply with the Standards for Accreditation for Career and Technical Institutions, and c) to ascertain the 
institution's ability and readiness for undertaking the self-study and accreditation process. 

MSA-CESS Policy 6.3.3.8. Exhibit 57, outlines the Offer or Deferral of Preaccreditation/Candidacy. Based 
on the institution's Application for Preaccreditation/Candidacy and the report of the 



Preaccreditation/Candidacy Visitor, the President decides to offer candidacy, defer 
preaccreditation/candidacy, or deny preaccreditation/candidacy. 
a. If the decision is to offer Preaccreditation/Candidacy for Accreditation, the President makes a formal 
offer to the institution, in writing, within 60 days of the decision and the reasons for the decision. 
b. If the decision is to defer offering Preaccreditation/Candidacy to an institution, the President informs the 
institution, in writing, the reasons for the decision. The notice includes the institution's right to due process 
as provided in MSA-CSS Policy 6.3.13, Section 6.3.13, Appeals from Adverse Accrediting Decisions, 
Exhibit 59. 

MSA-CESS Policy 6.3.3.9, Exhibit 57, outlines the Offer and Acceptance of Preaccreditation/Candidacy 
for Accreditation by the institution. 
a. An offer of Preaccreditation/Candidacy for Accreditation must be accepted by an institution within one 
calendar year of the date of the offer. All offers not accepted within one calendar year may be rescinded by 
the President. 
b. A form for accepting an offer of Preaccreditation/Candidacy is included with the offer letter and must be 
returned to the President of the Commissions within the time prescribed. 

MSA-CESS Policy 6.3.3.10, Exhibit 57, outlines the Term of Preaccreditation/Candidacy for Accreditation. 
a. An institution that has been offered and accepted Preaccreditation/Candidacy for Accreditation may be 
a Preaccredited/Candidate for Accreditation for a maximum of three years unless approval to extend 
Preaccreditation/Candidacy by one of two years is requested and approved by the President. 
b. A one- or two-year extension to Preaccreditation/Candidacy for Accreditation may be granted but will be 
the rare exception rather than the rule. Acceptable reasons for approving a one- or two-year extension 
include: 
1)A physical catastrophe such as a hurricane, earthquake, or tornado that requires the 
institution to cease functioning for a period of time that would preclude an on-site accreditation visit prior 
to the date the institution's term of accreditation will expire; 
2) An interruption in the institution's functioning and delivery of its educational program that is beyond the 
control of the institution, such as governmental coups, wars, and insurrections; and 
3) A labor action that causes members of the institution's staff to withhold services 
and, as a result, prevent them from performing their expected roles in a self-study and accreditation process 
and visit. 
c. In no case will Preaccreditaion/Candidacy for Accreditation extend beyond five years. Institutions that 
fail to achieve accreditation within five years will be required to wait at least one calendar year before 
being permitted to begin the Application for Preaccreditation/Candidacy again. 
d. During the term as a Preaccreditation/Candidate for Accreditation, the institution must complete a self-
study, host a MSA-CESS appointed accreditation visiting team, and be granted Accreditation by the 
Commission. 
e. If an institution is unable to achieve Accreditation within the time prescribed, its status as a 
Preaccreditation/Candidate for Accreditation is removed by the President, see Exhibit 57 MSA-CESS 
Policy 6.3.3 Preaccreditation/Candidacy. 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

Exhibit Title File Name 

Exhibit 58 Policy SECTION 6.3.6-THE ACCREDITA 
Exhibit 58 Policy 6.3.6	 None None 

TION VISITING TEAM.pdf 

Exhibit 57 Policy SECTION 6.3.3-CANDIDACY FOR 
Exhibit 57	 None None 

ACCREDITATION.pdf 

Exhibit 59 Policy Exhibit 59 Policy SECTION 6.3.13-APPEALS FROM None None 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

6.3.13 Appeals ADVERSE ACCREDITING ACTIONS.docx 

Exhibit 60 Application 
Exhibit 60 Application for Candidacy - CT (20 15).docx None None 

for Candidacy 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency has not provided the specific language for its requested scope of recognition. The agency must 
provide the specific language for Department staff review. The agency's bylaws use the term certain as 
related to the type of institutions it accredits. If the agency wishes to use the term certain in its proposed 
scope of recognition it must provide additional clarity regarding that term and the types of institutions for 
which it applies. The agency's bylaws also include the term secondary as related to the type of institutions 
it may accredit. However, the term secondary is commonly associated with K-12 education. Since 
secondary education is not within the purview of the Secretary's recognition, the term secondary must be 
removed from the agency's scope of recognition. 

Analyst Remarks to Narrative: 

The agency is requesting approval to expand its scope of recognition to include preaccreditaion of 
institutions. However, the agency has not provided the specific language it wishes to be included in its 
scope of recognition. The agency must provide the specific language for Department staff review. In 
accordance with its bylaws (Exhibit 1), the agency accredits certain secondary and postsecondary non-
degree granting institutions. This language is significantly different from the language in the agency's 
current scope of recognition. Regarding the term "certain" for inclusion in the proposed scope of 
recognition, the term certain is fairly vague and would require additional clarification. In addition, the term 
secondary is commonly associated with K-12 education. Also, since secondary education is not within the 
purview of the Secretary's recognition, the term secondary cannot be included in the agency's scope of 
recognition. Department staff wants to be clear the agency is free to use these terms in its bylaws, if it 
chooses to do so. However, the agency's scope of recognition is based on its recognition by the Secretary 
and must include terminology that is compliant with the 34 CFR Part 602 and section 496 of the Higher 
Education Act of 1965, as amended. 

As noted in section 602.11, in accordance with the new regulations that became effective on July 1, 2020, 
the geographic area is no longer included in an accrediting agency's scope of recognition and will be listed 
separately. 

In accordance with section 602.32(b), the agency has standards, policies and procedures relative to 
preaccreditation/candidacy, which are outlined in Policy 6.3 (Sections 6.3.3, 6.3.6.6, 6.3.3.7, and 6.3.13). 
Such policies have requirements regarding the procedure and maximum length of time an institution may 
remain a preaccredited/candidate, deferral of preaccreditation/candidacy, the offer and acceptance of 
preaccreditation/candidacy, and appeals from adverse accrediting actions while in these accreditation 
statuses (Exhibits 57-59). The agency provided a sample application for candidacy (Exhibit 60). However, 
the agency did not provide documentation to demonstrate the application of its standards related to 
preaccreditation. The documentation must demonstrate the full cycle of review. This would include the 
institutions application, self-study, site visit report and decision letter. The agency must also provide the 



information and documentation as required by section 602.32(j) regarding an agency seeking an expansion 
of scope. 

In addition, Per the requirements of 602.32(j) an agency seeking an expansion of scope, must provide the 
following information and documentation: (1) States the reason for the expansion of scope request; (2) 
Include letters from at least three institutions or programs that would seek accreditation under one or more 
of the elements of the expansion of scope; and (3) Explain how the agency must expand capacity to support 
the expansion of scope, if applicable, and, if necessary, how it will do so and how its budget will support 
that expansion of capacity. The agency did not provide this information and must do so for Department 
staff review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has decided to rescind its request to expand its scope of recognition to include Preaccreditation. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide the specific language it wishes to be included in 
its scope of recognition. In response, the agency stated in the narrative that it rescinds the request to expand 
its scope of recognition to include preaccreditation. The agency also provided via email its requested scope 
of recognition as "the accreditation of institutions with postsecondary, non-degree granting career and 
technology programs in institutions within the United States that offer all or part of their educational 
programs via distance education modalities [see 602.11(a-c)]." The agency's response meets the 
requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.14(a) Category of Agency 

Narrative: 

The purpose of the Middle States Association Commission on Secondary Schools is outlined in the Articles 
of Incorporation. See Exhibit 13: Articles of Incorporation and the Amended / Revised Bylaws, dated July 
1, 2020. See Exhibit 1: MSA-CESS Bylaws. MSA-CSS is a voluntary membership organization governed 



by the Middle States Commission on Secondary Schools. The voluntary nature of the organization is stated 
in the bylaws in Article I, Section 1.2 (a) and (b); and institutional membership is defined specifically in 
Article III,. The Association establishes and maintains all regulations and conditions governing 
membership, and by extension, in the Commissions; Institutional membership in the association and, by 
extension, in MSA-CSS , is governed by Article III, Section 111.2 of the MSA-CESS Bylaws. See Exhibit 1 
Bylaws. Details the types of institutions that may be accredited by MSA-CSS. See Exhibit 14, MSA-CESS 
Policy 3.1. These include post-secondary, non-degree granting institutions. Article VI of the MSA Bylaws 
defines the role and delegates accreditation authority to the Commissions. 

Document(s) for this Section 

Analyst Agency's Exhibit Exhibit Title File Name 
Comments Comments 

Exhibit 1 Bylaws Exhibit 1 Bylaws.pdf None None 

Exhibit 13 Articles of 
Exhibit 13 MSA Articles of Incorporation.pdf None None 

Incorporation 

Exhibit 14 3.1 Scope and Categories of Accred ited 
Institutions.docx 

None Exhibit 14 Policy 3.1 None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The Middle States Commission on Secondary Schools (MSA-CSSCSSMSA or agency) seeks recognition 
as an accrediting agency under category 602.14(a)(2). The agency's by-laws and policies indicate that its a 
primary purpose is to accredit institutions of higher education that voluntarily seek accreditation for the 
purpose of participating in Title IV student financial assistance programs. The Middle States Association of 
Colleges and Schools (association), parent of the agency, by-laws indicate the association is a non-
governmental, voluntary organization of schools committed to excellence in all levels across the continuum 
of education, whose purposes are to encourage, advance, assist and sustain the quality and integrity of 
education (Exhibit 1). The agency also provided the article of incorporation for the Association middle 
states association of colleges and schools, which establishes the agency as a legal entity (exhibit 13). Policy 
3.1, Exhibit 14, outlines the scope and categories of accredited institutions and there are specific policies 
related to postsecondary, non-degree granting career and technology institutions using or intending to use 
accreditation to establish eligibility to participate in federal Title IV financial aid programs. 

The agency has demonstrated that it meets the structural, organizational and functional requirements of this 
section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 



Analyst Review Status for Response: 

Criteria: 602.14(b) Separate and Independent 

Narrative: 

b(1) The bylaws of the Middle States Association establish the Commission on Secondary Schools and 
requires the Commission to designate a nominating committee for the election of Commissioners. The 
agencies commissioner nomination, election and selection process is outlined. See Exhibit 15 MSA-CESS 
Policy 2.1. The list of the current members of the Secondary Commission is reflective of the agencies 
constituents and demonstrates that four (Fund, Kraft, Preston, Whelan) for the twenty commissioners are 
career and technical educators, Exhibit 16. 
b(2). The agency's policy requires that at least one-seventh of the members of its Commission be 
representatives of the public.The agency's definition of a public member accords with the Secretary's 
definition. The agency documentation includes signed statements from the public members of its 
Commission attesting that they meet the Secretary's definition of a public representative.The list of current 
members of the Secondary Commission is reflective of the agencies constituents and demonstrates that 
one-seventh of Commissioners are Public Members, currently three commissioners (Evans, McMahon, 
Pugh,) are public members in the total Secondary Commissioner membership of 20, see Exhibit 16., 
Coimmissioner Matrix. Additionally, Appeals to Adverse Accrediting Actions, compiles with 502.14(b)(1-
5) to require that an Appeal Panel include a public member who meets the Secretary's definition. The 
Commission on Secondary Schools has not had an appeal of an adverse accrediting decision since 2002 and 
it has not yet had the opportunity too implement its policy governing the composition and operation of an 
Appeals Panel as prescribed. See Exhibit 17 MSA-CESS Policy 1.4. The agency's Policy 1.4 regarding 
appeals established an appeal panel from which hearings panels are chosen. The Appeals Panel consists of 
members of two advisory committees, whose members are appointed by a standing committee of the 
Commission upon the advise from the President. Policy 1.4.4.5 states that the Appeals Panel members are 
subject to the agency's conflict of interest policies and an Appeal Panel member is disqualified from 
serving on a hearing panel if she or he has participated in any way in the process leading to the action being 
appealed. See Exhibit 17 MSA-CESS Policy 1.4. 
b(3) The agency requires its Commissioners, advisory committee members and peer reviewers to sign 
conflict of interest statement that defines a conflict of interest and a perceived conflict of interest and 
describes situations that might constitute a real or perceived conflict of interest, See Exhibit 18 Policy 
6.3.11 which includes the Conflict of Interest Signature Page. 
b(4) The Middle States Association dues are paid separately from any dues paid to any related associated or 
affiliated trade association or membership organization. The Middle States Association By Laws Section 
VI .6.02 (a), adopted and effective July 1 2020 (revised and amended) states that "As an 'other body' as 
defined in Section 5103 of the Pennsylvania Non Profit Corporation Law and subject to the provisions in 
Section 5734 of that Law, including the fiduciary duty provision, each Commission shall have the separate 
and independent authority to Assess Commission dues and direct the Associations billing and collection of 
such dues and deposited into segregated account for such Commission. The current dues invoice and 
associated Dues schedule. See Exhibit 19.1 Current Dues Invoice, 19.2 Schedule of Dues CT Schools and 
Exhibit 1 Middle States Association By Laws Section VI .6.02 (a). 
b (5) The Association's By Laws, stipulate that the Commission will develop, adopt and administer its 
operating and capital budgets. Furthermore, the agency's budget policy indicates that the Commission's 
President prepares and submits a proposed budget to the Commission's Finance Committee and the 
Commission for approval, See Exhibit 1 MSA-CESS By Laws and Exhibit 20, FY2021 Budget as approved 
by the Executive Committee, See Exhibit 12 Executive Community Minutes 6/17/20. 



Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 

Agency's 
Exhibit 

Comments 

Exhibit 1 Bylaws 

Exhbit 12 Executice Committee 
6.17.2020 

Exhibit 15 Policy 2.1 

Exhibit 1 Bylaws.pdf 

Exhibit 12 Exec Minutes -6.17.2020 - Bylaws a 
pproval.docx 

Exhibit 15 Policy 2.1 Commissions on Elem and 
Sec Schools.pdf 

None None 

None None 

None None 

Exhibit 16 CSS Commissioner Matrix 9.1.2020.p df None None 

Exhibit 17 Policy 1.4 Appeals from Adverse Ac 
crediting Actions.docx 

Exhibit 18 Policy 6.3.11 Conflict of Interest .docx None None 

Exhibit 20 FY21 Budget Document - Commission. 
pdf 

Exhibit 19.1 Berks Invoice_FY21-PA025.pdf None None 

Exhibit 19.2 Dues and Fees CT 1.1.20 Revised. pdf None None 

Exhibit 92 2019 - Fall Commission Meeting Let ter 
- CSS Post-secondary Commission action Ti tie IV None None 
Notification-l.pdf 

Exhibit 16 CSS Commissioner 
Matrix 

Exhibit 17 Policy 1.4 Appeals 

Exhibit 18 Policy 6.3.11 
Conflicts of Interest 

Exhibit 20 FY2021 Budget 

Exhibit 19.1 Dues Invoice - 
Berks 

Exhibit 19.2 Schedule of Dues 
CT Schools 

Exhibit 92 Letter to Agency 

None None 

None None 

Exhibit 147 Appeals from 
Adverse Accrediting Actions 
(Updated) 

Exhibit 175 Appeals Panel 
(b)(6) 

Appeals from Adverse Accrediting Actions - Po 
licy.docx 

Appeals Panel (b)(6) 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that ensures a public member is required on each hearing panel and the 
panel has the required public member composition. 

Analyst Remarks to Narrative: 

Discussion 602.14(b)(1): 

1) Section 6.02(a), Governance, requires the Commission to operate as a separate and independent 
authority over accreditation and accreditation-related decisions and activities. Section 6.02(c)(vii), 



Operations, of the agency's bylaws require the Commission to designate a nominating committee for the 
election of the Commissioners (Exhibit 1). In addition, the agency's nomination, election, and selection 
process for commissioners is outlined in Policy 2.1 (Exhibit 15). The agency's policy, Policy 1.4, indicates 
hearing panels are chosen to hear an institution's appeal, and the hearing panel is selected from an appeal 
panel, which are members of Domestic Schools Advisory Committee an advisory committee that is 
approved by the commission (Exhibit 17, page 2)) see page 2 . The information and documentation 
provided demonstrates the agency's compliance with (b)(1). 

Discussion 602.14 (6)(2): 

2) Section 2.1.2.4. of the agency's policies requires the commission to consist of 18 members who are 
administrative, professional, and academic educators and 3 public members. The policy also indicates that 
at least one-seventh of the commission members must not currently hold professional positions in 
education and must be broadly representative of the public interest. In addition, the policy also requires 
representatives of the public to not be: 1) currently employed in the field of education, 2) an employee, 
member of the governing board, owner, or shareholder of, or consultant to, an institution or program that 
either is accredited by the agency or has applied for accreditation, 3) a member of any trade association or 
membership organization related to, affiliated with, or associated with the accrediting agency, and 4) a 
spouse, parent, child, or sibling of an individual identified directly above (Exhibit 1). The agency provided 
a matrix of its 20 commissioners and 3 of the 20 are public members (an attorney, senior management 
consultant, and a founder/CEO of an organization (Exhibit 16). However, the agency does not have a policy 
to ensure that a public member is required on each hearing panel and has the required public member 
composition. 

Discussion 602.14(b)(3): 

3) Policy 2.1, Section 2.1.2.5(e), requires members of the commission to certify that they have no perceived 
or actual conflict of interest in the institutions on which  they will deliberate. Section 2.1.20 requires 
commissioners to participate in the following (b)(6) and orientation activities relative to procedures for 
conflict of interest (Exhibit 1). Policy 6.3, Section 6.3.11.3, of the agency's policies outlines guidelines and 
requirements relative to conflicts for commissioners, advisory committees and appeals panels (Exhibit 18). 
The information and documentation provided demonstrates the agency's compliance with (b)(32) 

Discussion 602.14(b)(4): 

4) Policy 6.02(c)(ix) indicates that the commission has separate and independent authority to assess 
commission dues and direct the billing and collection of such dues and deposits in a segregated account for 
the commission (Exhibit 1). The agency provided an agency invoice with the Berks Career and Technology 
Center dues, covering the 2020-21 annual dues (Exhibit 19.1). The agency also provided instructions 
regarding membership dues, which outlines dues for institutions that are using or not using accreditation for 
Title IV purposes (Exhibit 19.2 ). The information and documentation provided demonstrates the agency's 
compliance with (b)(4) 

Discussion 602(b)(5): 

5) Policy 6.02(c)(viii) indicates that the commission has separate and independent authority to develop, 
recommend and administer the commission's operating and capital budgets (Exhibit 1). The agency 
provided meeting minutes for the joint executive committee, which documented a discussion relative to the 
2020 financial report and approval of the 2021 budget (Exhibit 12). The agency also provided a memo with 
a 2021 budget proposal from the agency president to the finance and policy committee (Exhibit 20). The 



information and documentation provided demonstrates the agency's compliance with (b)(5). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policies have been uploaded to reflect required changes. 

The Agency has updated the Appeals from Adverse Accrediting Actions to ensure that a public member is 
required on each hearing panel. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that ensures: 1) a public member is 
required on each hearing panel and 2) the hearing panel has the required public member composition (at 
least one-seventh of the decision-making body). In response, the agency updated its policy on appeals for 
adverse accrediting actions (Exhibit 147, page 9), which indicates the agency's hearing panels must consist 
of five members and at least one public member. The agency also indicated via email that it did not 
establish any hearing panels during the recognition period. Department staff uploaded email 
documentation. The agency's response meets requirements of this section and no additional information is 
needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Middle States Email Response2.docx 

Criteria: 602.14(c) Joint use of personnel 

Narrative: 

(c) Effective March 1, 2013 the Middle States Association of Colleges and Schools was comprised of two 
entities: the Commission on Elementary Schools and the Commission on Secondary Schools. The 
Commission on Higher Education separated into its own 501 (c) 3 organization; however, to increase 
efficiencies and effectiveness the Middle States Association Office continued to provide several services to 
all three entities through a Shared Services Agreement. The Commissions on Elementary and Secondary 
Schools remained separate and distinct with its own chart of accounts, separate financial reporting and 
investment accounts. The facilities were transferred to the Commission on Higher Education as part of the 
separation agreement and they assumed the mortgage and all associated facilities, with the exception of the 



fixed assets directly related to MSA-CESS. The Commissions on Elementary and Secondary Schools 
signed a facilities lease agreement for a term of five years at a mutually agreeable cost per square foot with 
the Commission on Higher Education for the space needed to house staff and meeting areas; the lease has 
included renewable amendments. See Exhibit 21.1 Original Lease, 21.2 First Amended Lease and 21.3 is 
the Second Amended Lease. The Middle States Association Business Office handled the personnel, office 
administration and financial support for both MSA-CESS and CHE based on a predetermined rate, 
accepted by all parties. On January 1, 2016, the MSA Business Office was transferred to the Commission 
on Higher Education, and all personnel and associated business office duties were transferred in its 
entirety., see Exhibit 22 Service Agreement 1.1.16. The Shared Services agreement was reviewed and a 
new agreement was approved by the MSA, MSA-CESS and the Commission on Higher Education. 
Effective with the transition of the new President of MSA-CESS, the Shared Services agreement is 
currently being renegotiated due to the chan e in financial responsibilities. The fees for services during 
FY2020 amounted to approximately (b)(4) and was paid prior to the end of the fiscal year (30 June 
2020). The reduction in cost and savings was due to the revised negotiations and service being provided in 
a different manner. Several personnel changes and operational efficiencies have enable MSA-CESS better 
communication and transparencies within the organization to ensure the separation and independence. New 
external auditors were brought in to perform the audit effective with FY2015, they continue to be reviewed 
and approved by the MSA-CESS Finance Committee. The most recent audit (FY2019) noted no 
adjustments nor deficiencies in the financial reporting and control environment, See Exhibit 26.1 FY2019 
Audit. All accreditation actions are separate and distinct from these shared services agreements. 

Document(s) for this Section 

Exhibit Title 

Exhibit 21.1 Lease Agreement 
Original 

Exhibit 21.2 Lease Agreement 
First Amendment 

Exhibit 21.3 Lease Agreement 
Second Amendment 

Exhibit 22 Services Agreement 
1.1.16 

Exhibit 26.1 FY2019 Audit 
FINAL 

Exhibit 148 2021 Financial Audit 

File Name 

Exhibit 21.1 Original Facilities Lease to CES 
S.pdf 

Exhibit 21.2 First Amendment Facilities 
Lease to CESS 3-2013.pdf 

Exhibit 21.3 Second Amendment Facilities 
Leas e to CESS 6-2018.docx 

Exhibit 22 Shared Services Agreement 
1.1.16.p df 

Exhibit 26.1 FY19 MSA Audit FINAL 
6.30.19.pdf 

Middle States FY21 FS - Final (1).pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide a financial audit report for 2020, if available. 

Analyst Remarks to Narrative: 



The MSA-CSS is allocated space for working/meetings and use of common areas for its administrative 
staff via a facilities lease agreement between Middle States Association of Colleges and Schools (MSA) 
and the Mid-Atlantic Regional Commission on Higher Education (MARCHE). The MSA-CCS provided 
the original facilities lease agreement and renewable amendments, and it specifically states on page 1 under 
premises, terms, and definitions that the agency is allocated space (Exhibits 21.1-21.3). The agency also 
has a shared services agreement with MARCHE regarding financial, administrative and managerial 
services (Exhibit 22). 

The MSA-CSS provided an audit report for fiscal year 2019-18 that references the shared services 
agreement on page 13. The report and the agency's budget (Exhibit 20) present the fair market value for 
personnel, services, equipment, and facilities that MSA provides to the agency on page 5 (Exhibit 26.1). 
The MSA-CSS agency provided documentation that adequately demonstrates that its joint use does not 
compromise the independence and confidentiality of the accreditation process. 

However, the agency did not provide a financial audit report for 2020. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Final Audit for 2021 has been supplied as it is the more recent report. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide a financial audit report for 2020, if available. In 
response, the agency provided audited financial statements for June 30, 2021 and 2020, and the audit report 
did not identify any issues with the agency's financial position (Exhibit 148). The agency's response meets 
requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.15(a)(1) Staffing/Financial Resources 

Narrative: 

MSA-CSS has a clearly defined organizational structure and policies that ensure the viable financial 
operations of the Commission. On July 1, 2019, with the transition of the new President, a revised 



organization structure was presented, and all previous staff were included in the restructuring. The revised 
organizational chart was revised on 8.1.2020. See Exhibit 23, MSA-CESS Organizational Chart. This new 
chart demonstrates a clear distinction between accreditation activities and operational aspects. These two 
segments are now headed by newly created roles of Vice President for Accreditation and Vice President for 
Operations. Accreditation activities encompass the liaisons, renamed Associate Vice Presidents, to the 
schools and our new Director of Global Membership. The Vice President for Operations handles the in-
house staff that support the accreditation activities. The CVs of select staff (President / VPs / AVPs / 
Directors) are included. See Exhibit 24.1 through 24.11. 
The Financial Resources of MSA-CSS are fully supported by the income components of which 
membership dues and fees is the primary source. The FY2021 Budget, was approved by the Finance 
Committee and Executive Committee, see Exhibit 20, FY2021 Budget and submitted to all Commissioners 
for comment, in June 2020. See Exhibit 12 Executive Committee Minutes 6/17/2020. The FY2020 
Management reports have been reviewed with both the Finance Committee and Executive Committee 
during the August 2020 meetings, See Exhibit in 25 FY2020 Financial Report. The FY2020 Audit is 
currently underway and not available, however the FY2019 Audit report includes in Exhibit 26.1 FY2019 
Audit, Exhibit 26.2 Management Rep Letter and 26.3 SAS 114 Letter. 
The FY2021 Budget took into account the activities dictated by the COVID -19 pandemic and the potential 
implications on school closures. The FY21 Budget is conservative, while still allowin us to maintain our 
excellent team and operational activity. The gross revenue is estimated at about (b)(4) less 
than the previous year due to closures, while taking in to account the potential for new  schools from the 
national expansion of the geographic region. The gross expenditures 0fr)(4) are slightly higher 
because of staffing changes and changes between detail lines including the fee for services. A break even 
around 'MI is estimated however, several changes have been implemented which may increase the net 
income. We budget conservatively and are still monitoring our school changes based on the pandemic, our 
quarterly update at the end of September will give us a better understanding of the initial impacts of new 
schools and closures. Our budget takes into account that staff did not receive any salary increases but if the 
financial show a substantial increase the option will be brought forward to the Commission for review. We 
maintained our entire staff during the COVID 19 pandemic, and did receive a PPP Loan, which we will 
seek forgiveness on, based on the bank requirements. We have recognized some costs savings in meetings 
through the use of Zoom, for the Fall 2020 Advisory and Commission meetings. Our staff have been 
operating remotely since March 13 2020 and will continue to do so until at least October 31st, using the 
current timeline but will be re-evaluated shortly-- savings have been recognized in several areas because of 
the minimal office access. Additionally, the Commission rescinded the original Dues increase to 
membership, to assist school with their financial resource planning. The annual grant issued by the Office 
of Overseas Schools - US Department of State for FY21 has been approved and will be used for support 
salaries for our overseas schools as required in the grant. Travel and other meetings (conferences) will be 
limited during the Fall and potentially the Spring, so those areas have been decreased. We ended FY2020 
with a respectable bottom line at 1(b)(4) , as a result of Spring meetings going to virtual and decreased costs 
in our Shared service / Fee for service component. 

Document(s) for this Section 

Exhibit Title File Name 

Exhbit 12 Executice Committee Exhibit 12 Exec Minutes -6.17.2020 - 
6.17.2020 Bylaws a pproval.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 



Exhibit Title File Name Analyst 
Comments 

Agency's Exhibit 
Comments 

Exhibit 20 FY2021 Budget 
Exhibit 20 FY21 
Commission. 

Budget Document - 
pdf 

None None 

Exhibit 24.5 (b)(6) Exhibit 24.5 (b)(6) CV.docx None None 

Exhibit 24.6 1(b)(6) CV Exhibit 24.6  (b)(6) CV.docx None None 

Exhibit 24.7 CV Exhibit 24.7 (b)(6) CV.docx None None 

 

Exhibit 24.8 

 

None None Exhibit 24.8 1(b)(6) CV (b)(6) CV.docx 

Exhibit 24.9 (b)(6) CV Exhibit 24.9 (b)(6) CV.docx None None 

 

Exhibit 24.10 

 

None None Exhibit 24.10 (b)(6) CV 1(b)(6) CV.pdf 

 

Exhibit 24.1 

 

None None Exhibit 24.10)(6) V 1(b)(6) CV.pdf 

Exhibit 24.2 (b)(6) CV Exhibit 24.2 PO )  CV.pdf None None 

 

Exhibit 24.3 

 

None None Exhibit 24.3 (b)(6) CV (13)(6) CV.pdf 

Exhibit 25 FY2020 Financial Report 
Exhibit 25. FY2020 
Report DR AFT.pdf 

June Financials 
None None 

Exhibit 26.1 FY2019 Audit FINAL 
Exhibit 26.1 FY19 MSA Audit FINAL 
6.30.19.pdf 

None None 

Exhibit 26.2 Management Rep Letter 
Exhibit 26.2 Management Rep Letter 
MSA 12.10. 19.pdf 

None None 

Exhibit 26.3 SAS 114 Letter 
Exhibit 26.3 
Final 6.3 0.2019.pdf 

MSACA.SAS 114 Letter - 
None None 

Exhibit 24.11 IMO) CV Exhibit 24.111(b)(6) ICV.pdf None None 

Exhibit 23 Organizaitonal Chart 8.1.2020 
Exhibit 23 Organizational 
8.1.2020.pdf 

Chart 
None None 

Exhibit 149 VP Job Description 
Vice President Job Description.docx None None 

(Updated) 

   

Exhibit 176 Associate Vice President 
Accreditation Job Description 

AVP-ACCREDITATION JOB 
DESCRIPTION (2).docx 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must explain and provide documentation demonstrating that it has adequate administrative and 
financial capacity since the agency changed its geographic area of accreditation activities from regional to 
the United States. The agency must also provide job descriptions for the vice president of operations and 
vice president of accreditation. 

Analyst Remarks to Narrative: 

Staffing Resources 

As indicated in the agency's narrative, the agency established a clear distinction between accreditation 
activities and operational aspects of the agency and created leadership positions to manage those functions, 



a Vice President for Accreditation and Vice President for Operations. The agency provided a clearly 
defined organization chart that presented the president, vice president for accreditation, vice president for 
operations, and 17 supportive staff (Exhibit 23). However, it is unclear if the agency has adequate staffing 
to conduct accrediting activities because the agency is requesting an expansion of scope to increase its 
geographic area of accrediting activities. 

In accordance with 602.11, the agency did not explain or provide documentation relative to how it plans to 
ensure it has adequate administrative and financial capacity since the agency changed its geographic area of 
accreditation activities from regional to the United States. It was also noted in 602.11 that the agency did 
not provide the information and documentation required by 602.32(j) for an expansion of scope request. 

In addition, the agency did not provide a job description for the vice president of operations or vice 
president of accreditation. 

Financial Resources 

The agency's budget is primarily sustained through income generated from fees and services from 
accredited institutions. The agency provided a financial report for 2020, which outlined a net income of 
l(b)(4) (Exhibit 25). The agency also provided the memo from the president to the commission's policy 
and finance committee presenting the ro osed budget for 2021, which outlined total revenue of 
(b)(4) and total expenditures of Exhibit 20). The agency noted in the narrative that gross 
expenditures of (b)(4)  are slightly higher because of staffing changes and changes between detail 
lines, including the fee for services. The agency also noted in the narrative that it received a loan through 
the Paycheck Protection Program (Federal government coronavirus aid), and it will seek forgiveness based 
on the lending bank's requirements. The agency provided minutes from the executive committee meeting in 
which the 2021 budget was approved (Exhibit 17). The agency provided an audit report which stated "in 
our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Middle States Association of Colleges and Schools as of June 30, 2019 and 2018, and the 
changes in its net assets and its cash flows for each of the years then ended in accordance with accounting 
principles generally accepted in the United States of America" (Exhibit 26.1). Department staff conducted a 
file review of documents, such as the fiscal year 2022 budget and commission meeting minutes presenting 
the approving of the proposed 2022 budget. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Since the submission, the agency has restructured the leadership team. It now consists of a President and 
Vice President. The Vice President oversees the operations and accreditation staffs. The updated Job 
Description is uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 



kesume (1).doc 
(b)(6) Vitae- 2020.doc 

b)(6) 

The draft staff analysis indicated the agency must explain and provide documentation demonstrating that it 
has adequate administrative and financial capacity since the agency changed its geographic area of 
accreditation activities from regional to the United States. The agency must also provide job descriptions 
for the vice president of operations and vice president of accreditation. In response, the agency indicated in 
the narrative that it restructured the leadership team to consist of a president and vice president, who 
oversees the operations and accreditation staff. As a result, the agency no longer has a vice president of 
operations position. The agency provided job descriptions for the vice president and the associate vice 
president of accreditation (Exhibits 149 and 176). The agency also indicated via email that it has sufficient 
administrative capabilities to handle the small amount of schools which utilize Middle States as their 
gatekeeper for Title IV funding. The agency currently has a vice president with over 20 years' experience 
as a head of school of a career technical school.  The agency also has two dedicated associate vice 
presidents ((b)(6) ) who are assigned career and technical schools as part of 
their portfolio of responsibilities.PX6) has extensive experience working with career and technology 
schools as the agency's Director of Accreditation prior to being promoted to OA current role as an associate 
vice presidentr(6)  has over a decade of experience as an assistant superintendent and part of 
responsibilities was to oversee the district's career and technology division prior to joining Middle States as 
an associate vice president. The agency also relies on over 8,500 volunteers from the member schools, 
which includes just about all 50 states across the nation to act as peer reviewers when needed to serve on a 
team to verify a school's self-study. Between staff and volunteers the agency does not have any situation 
where site visits have been postponed due to a lack of volunteers. The agency further states that the 
organization has ample finances to maintain the current level of schools, and the agency is able to increase 
the number of schools served due to the healthy financial condition of the organization. The agency 
provided the resumes of the current vice president,03)(6) and the five associate vice presidents 
responsible for the career and technology schools. Department staff uploaded the agency's statements 
provided via email and additional documentation. The agency's response meets the requirements of this 
section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Middle States (W(6) - Resume.docx 

Middle States AG Email to Middle States Regarding 
Response.docx 

Middle States 
Middle States 
Middle States 1(b0) I  Resume.docx 

Middle States (b)(6) - Resume VP.doc 

Criteria: 602.15(a)(2) Competency of Representatives 

Narrative: 

MSA-CSS has policies and procedures in place for the selection of members of the Commission. See 
Exhibit 15 Policy 2.1, staff, and Exhibit 17 Appeal Panel Policy 1.4 pool and evaluation team members. 
Members of the MSA Secondary Commission representing career and technology institutions are 
competent, knowledgeable and qualified to serve. Staff assigned responsibilities for career and technical 
institutions are competent, experienced and qualified See Exhibit 24.1 through 24.11 MSA Staff Resumes. 



CV Exhibit 24.10 (b)(6) 

l(b)(6) CV 
(b)(6) CV 

(b)(6) is implemented for all Commission members  during the Commissioner orientation  at the start of 
their term See Exhibit Exhibit 27 New  Commissioner  (3)(6) The (b)(6) is provided by the 
MSA Leadership team consisting of pm President,(3)(6) VP for Accreditation and Ms. 
Christian, VP for Operations, and the Chairs of the Commission. Additionally, during the commission 
meetings, all commissioners  are updated on policy changes, strategic planning and overall key elements of 
the operational activities. 0)0) has been developed for members of an Appeals Panel. See Exhibit 17, 
MSA-CESS Policy 1.4.  Please note we have not implemented due to no appeals to date. Additional Team 
member onsite (b)(6) is implemented prior to each school visit and team members are required to sign off 
on having received the 0)0) See Exhibit 28.1 MSA-CESS Policy 6.3.6, Exhibit 28.2 Reflections 
(b)(6) 

   

PowerPoint, and Exhibit 28.3 Reflections (b)(6) Certification. 

    

Document(s) for this Section 

Exhibit Title 

Exhibit 15 Policy 2.1 

Exhibit 17 Policy 1.4 Appeals 

Exhibit 24.4 MI CV 

Exhibit 24.5 (b)(6)  CV 

Exhibit 24.6 4(b)(6) I CV 

Exhibit 24.7 (b)(6) CV 

Exhibit 24.8 1(13)(6) CV 

Exhibit 24.9 .0)(6) CV 

Exhibit 24.1 

Exhibit 24.2 

Exhibit 24.3 1(b)(6) 

Exhibit 24.11 l(b)(6) 

Exhibit 27 Orientation for 
Commissioners 

Exhibit 28.1 Policy 6.3.6 Visiting 
Teamsing 

Exhibit 28.3 Reflections (b)(6) Cert 

Exhibit 28.2 Reflections (b)(6) PP 

Exhibit 180 (b)(6) for Visiting 
Teams inclusive of Distance Ed 

File Name 

Exhibit 15 Policy 2.1 Commissions on 
Elem and Sec Schools.pdf 

Exhibit 17 Policy 1.4 Appeals from 
Adverse Ac crediting Actions.docx 

Exhibit 24.4"6)  ICV.pdf 

Exhibit 24.5 (b)(6)  CV.docx 

Exhibit 24.6 1(b0)  CV.docx 

Exhibit 24.7 (b)(6) CV.docx 

Exhibit 24.8 (b)(6)  CV.docx 

Exhibit 24.9 (b)(6) 

Exhibit 24.10 (b)(6) 

Exhibit 24.1 

Exhibit 24.2 

Exhibit 24.3 (b)(6) 

Exhibit 24.11 (b)(6) 

Exhibit 27 New Commissioner 
Orientation 10.20 19.pptx 

Exhibit 28.1 Policy 6.3.6 Visiting 
Teams.docx 

Exhibit 28.3 REF-CT Certificate of 
(b)(6) ocx 

Exhibit 28.2 REF-CT Planning Team 
(b)(6) Wo rkshop.pptx 

MSA Team Member (b)(6) 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

CV 

CV 

b)(6) 

CV.docx 

CV.pdf 

rV.pdf 
FIDE CV.pdf 

CV.pdf 

CV.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 



Staff Determination: 

The agency must provide (b)(6) materials used over the prior two years to educate its staff about 
standards, policies and procedures. The agency must establish requirements relative to qualifications or 
(b)(6) of individuals that may serve on its appeals panels and sample (b)(6) materials. The agency must 
also establish a policy relative to how it selects and trains individuals to serve on its decision-making 
bodies and evaluation teams to ensure that they are qualified and competent to evaluate distance education. 

Analyst Remarks to Narrative: 

Agency Staff: The agency provided a curriculum vitae for all of its administrative staff, including the 
president, vice presidents, associate vice president, and directors, to demonstrate the staff has the necessary 
qualifications and experience to perform assigned duties (Exhibits 24.1-24.11). The agency also provided a 
job description for the president and associate vice president of accreditation as part of the file review, and 
both positions require a minimum of a Master's degree in the field of education/learning and substantial 
experience in the administration of schools and/or non-profits. The current president and associate vice 
president both have an Ed.D in educational leadership and have served in school leadership roles, as 
outlined in their resumes (Exhibits 24.1 and 24.8). 

The agency did not provide (b)(6) materials used over the prior two years to educate its staff about 
standards, policies and procedures. 

Decision-making bodies: The commission makes decisions on accreditation and is also the decision-
making body. Policy 2.1 outlines the selection criteria and the category/roles for commissioners. Members 
of a Commission are elected for a three-year term by a majority vote of the commission's voting 
constituents and  may be reelected for one, successive three-year term. This policy also specifies the 
required (3)(6) and orientation activities for members of the commission (Exhibit 15). The agency 
indicated in the narrative that commissioners are updated on policy changes, strategic planning and overall 
key elements of the operational activities during the commission meetings. The agency provided a 
PowerPoint presentation for commissioner orientations that included the agency's standards, policies, and 
procedures (Exhibit 27). The agency provided a matrix of its 20 commissioners by titles and organizational 
affiliations (Exhibit 16). The agency also provided resumes for its commissioners (Exhibit 29.1-29.20 &). 

Policy 1.4 outlines appeals process and requirements for appeals panels, indicating the panel that hears 
institutions' appeals are selected from the appeals panel, which is approved by the commission (Exhibit 
17). The agency indicated in the narrative that it has not implemented any appeals to  date. However, the 
agency did not include in its policy requirements relative to qualifications or (3)(6) of individuals that 
may serve on its appeals panels or any sample (3)(6) materials. 

Evaluators: Policy 6.3 sets forth the qualifications, roles and selection criteria for evaluation team members 
and chairs (including specific qualifications for those reviewing postsecondary, non-degree granting career 
and technical institutions). This policy also outlines required (b)(6) of visiting team members (Exhibit 
28.1). The agenc •rovided a PowerPoint presentation for a planning team (3)(6) workshop to 
demonstrate that (3)(6) occurs for evaluators (Exhibit 28.2). 

Distance education: The agency did not address how it selects and trains individuals to serve on its 
decision-making bodies and evaluation teams to ensure that they are qualified and competent to evaluate 
distance education. The (3)(6) materials provided as documentation did not specifically address distance 
education. 

List of Document(s) Uploaded by Analyst - Narrative 



No files uploaded 

Response: 

The Agency has uploaded a Team 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

(b)(6) Power Point that is utilized for Distance Education visits. 

The draft staff analysis indicated the agency must: 1) provide (3)(6) materials used over the prior two 
years to educate its staff  about standards, policies and procedures, and 2) establish requirements relative to 
qualifications or (b)(6) of individuals that may serve on its appeals panels and sample (b)(6) materials. 
Although the agency's narrative response in this section was limited, the agency provided its updated 
policy on appeals from adverse accrediting actions, which includes qualifications of hearing panel members 
(Exhibit 147). The agency also provided (b)(6) material for hearing panels (Exhibit 175). The draft staff 
analysis also indicated the agency must establish a policy relative to how it selects and trains individuals to 
serve on its decision-making bodies and evaluation teams to ensure that they are qualified and competent to 
evaluate distance education. In response, the agency provided a (b)(6) PowerPoint presentation for 
visiting team members that addresses distance education (Exhibit 180. The agency provided an updated 
policy on appeals from adverse accrediting actions that outlined its selection and (b)(6) process for 
hearing panels (Exhibit 147, page 4 and 9), and the agency provided 030) materials for hearing panels 
(Exhibit 175). The agency also provided in response via email two policies, Membership of the 
Commissions and Committees of the Commissions, that outline the selection, nomination, and voting of the 
commissioners. The agency also provided via email a policy, Self-Study and Accreditation Process, 
(Section 5, pages 4-6) that outlines the visiting team selection process and required (b)(6) (b)(6) 

materials for commissioners was also provided via email, and the agency indicated staff are trained 
utilizing policies, procedures, and actual documents. Department staff uploaded email documentation. The 
agency's response meets requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Committees of the Commissions.docx 

Membership of the Corrunissions.docx 

New Commissioner Orientation 10.2021 (1).pptx 

Self-Study and Accreditation Process.docx 

Criteria: 602.15(a)(3) Academic/Administrative Representatives 

Narrative: 

Commissions on Elementary and Secondary Schools requires academic and administrator representation on 
the Secondary Commission, as well as on member pools for the Appeals Panels and site evaluation teams. 



File Name Exhibit Title Analyst Agency's Exhibit 
Comments Comments 

None None Exhibit 30 VisitingTeamRoster_NJ236.pdf 

(b)(6) 

CV CSS Commissioner.pdf 

CV CSS Commissioner.pdf 

CV CSS Commissioner.pdf 
(b)(6) CV CSS Commissioner.pdf 

CV CSS Commissioner.doc 

None 

None 

None 

None 

None 

None 

None 

None 

(b)(6) 

Exhibit 16 CSS 
Commissioner Matrix 

Exhibit 29.1 CV 

Exhibit 29.19 1(b)(6) CV 

Exhibit 30 Visiting Team 
Roster 

Exhibit 29.20 
CV 

Commissioners.do cx.pdf 
None None Exhibit 29.13 (b)(6) C V 

Exhibit 29.13 PP CV CSS 

None 
1(b)(6) CV CSS Commissioner.d 

None 
(b)(6) 

Exhibit 29.12 Sr. 
CV 

(b)(6) CV Exhibit 29.11 

Exhibit 29.9 

Exhibit 29.8 

CV (b)(6) 

Exhibit 29.4 

Exhibit 29.3 

Exhibit 29.2 

None 

None 

None 

None 

None 

None 

None 

None 

(b)(6) CV CSS Commissioners.doc 

(b)(6) CV CSS Commissioner.docx 

(b)(6) 

None None 
ICV CSS Commissioners.p 

Exhibit 15 Policy 2.1 

Exhibit 29.18 (b)(6) CV 

Exhibit 29.17 CV 

Exhibit 29.16 :(b)(6)  CV 

Exhibit 29.15 CV 

Exhibit 29.141(b)(6) CV 

1(b)(6) 

(b)(6) 

Exhibit 29.71(3)(6) I  CV 

Exhibit 29.6 V 

Exhibit 29.5 CV 

Exhibit 29.1 IMP I  CV 

Exhibit 29.12 
ocx 

Exhibit 29.11 

Exhibit 29.9 

Exhibit 29.8 
ee.pdf 
Exhibit 29.7 
df 

Exhibit 29.6 
Exhibit 29.5 
Exhibit 29.4 
e.docx 

Exhibit 29.3 

Exhibit 29.2 
Nom inee.docx 

Exhibit 29.1 

V CSS COmmissioner.docx 

CV CSS Commissioner.docx 

CV CSS Commissioner Nomine 

CV CSS Commissioner.pdf 

CV CSS Commissioner 

None None 

None 

None None 

None None 

None None 

(b)(6) 

(b)(6) 

CV CSS Commissioner.pdf None 

CV CSS Commissioner Nomin 

CV (b)(6) 

CV (b)(6) 

Exhibit 15 Policy 2.1 Commissions on Elem and 
Sec Schools.pdf 

Exhibit 16 CSS Commissioner Matrix 9.1.2020.p df None None 

None None 

Exhibit 29.20 
df 

Exhibit 29.18 

Exhibit 29.17 

Exhibit 29.16 

Exhibit 29.15 

Exhibit 29.14 

12V CSS Commissioner.p (b)(6) 

1(b)(6) 

(b)(6) 

Exhibit 29.10 
Exhibit 29.19 103)(6) 

CV CSS Commissioners.docx 

CV.docx 
None None 

None None 

None None 

None None 

(b)(6) 

(b)(6) 

See Exhibit 15 MSA-CSS policy 2.1. Resumes of current members of the Commission. See Exhibit 29.1 
through Exhibit 29.20 Resumes of Current Commissioners, including individuals with Distance Learning 
expertise. The roster of the current Secondary Commission is noted in Exhibit 16 CSS Commissioner 
Matrix.  A team roster,  as example, for a site evaluation team is documented in Exhibit 30 Visiting Team 
Roster I())(6) . There has been no opportunity to date to implement an Appeals Panel. 

Document(s) for this Section 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must demonstrate that it has policy requiring hearing panels to include both academic and 
administrative personnel. 

Analyst Remarks to Narrative: 

The agency's policies for decision-making body (Policy 2.1, Exhibit 15) and evaluation teams (Policy 6.3, 
Exhibit 28.1) include both academic personnel and administrators. Exhibit 16 contains a matrix of the 
commissioners that includes academic and administrative titles. The agency provided the resumes for the 
20 commissioners, and the commissioners appear to be qualified by their titles and organizational 
affiliations and roles. Exhibit 30 includes a roster for the evaluation of (b)(6) 

l(b)(6) that includes an academic and administrative representative. The agency 
indicated in the narrative that it has not implemented any appeals to date. 

However, it is not clear that the agency has a policy that requires hearing panels to include both academic 
and administrative personnel. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must demonstrate that it has a policy requiring hearing panels 
to include both academic and administrative personnel. The agency updated its policy to require academic 
and administrative personnel to be on its hearing panels (Exhibit 147, page 9). The agency's response 
meets requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 



Exhibit 29.10103)(6) CV 

Exhibit 29.19 (b)(6) CV 

Exhibit 30 Visiting Team 
Roster 

Exhibit 29.10 r1M5B CV CSS 
Commissioners.docx 

Exhibit 29.19 (b)(6) CV.docx 

Exhibit 30 VisitingTeamRoster_NJ236.pdf 

None None 

None None 

None None 

Exhibit 29.15 IMO) CV 

Exhibit 29.6 (b)(6)  CV 

Exhibit 29.15 (b)(6) CV CSS 
Commissioner.pdf 

Exhibit 29.6 i(b)(6)  CV CSS 
COmmissioner.docx 

None None 

None None 

Criteria: 602.15(a)(4) Educator/Practitioner Representatives 

Narrative: 

MSA-CSS employs an effective process to ensure that both educators and practitioners on site evaluation 
teams have specific expertise in the vocational programs being reviewed, See Exhibit 29.6 (Fund CV), 
Exhibit 29.10 (Kraft CV) Exhibit 29.15 (Preston CV) and Exhibit 29.19 (Whelan CV). As an institutional 
accreditor, MSA-CSS includes both educators and practitioners on their teams who have the background 
expertise, but not necessarily every single program being offered by the academic institution since there are 
multiple types of vocational educational programs as sample roster. See Exhibit 30 Visiting Team Roster. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

This agency is an institutional accrediting agency and are not required to respond to this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(a)(5) Public Representatives 

Narrative: 



MSA-CSS employs a review process to ensure the decision making body and the Appeal Panel include 
public members, See Exhibit 17 MSA-CESS Policy 1.4. There has been no opportunity to date to 
implement an Appeals Panel. The decision making body meets the 1:7 ratio for public members as noted in 
the Commissioner Matrix, See Exhibit 16 CSS Commissioner Matrix. Current public members include 
Exhibit 29.5 (Evans), Exhibit 29.13 (McMahon), and Exhibit 29.16 (Pugh). 

Document(s) for this Section 

Exhibit Title 

Exhibit 16 CSS Commissioner 
Matrix 

Exhibit 17 Policy 1.4 Appeals 

Exhibit 29.16 iici CV 

Exhibit 29.13 Pm IL CV 

Exhibit 29.5 

Exhibit 179 Signature Attestation 
for Public Members 

File Name 

Exhibit 16 CSS Commissioner Matrix 
9.1.2020.p df 

Exhibit 17 Policy 1.4 Appeals from Adverse 
Ac crediting Actions.docx 

Exhibit 29.16 Ij CV CSS 
Commissioner.pdf 

Exhibit 29.13 (13)(6)  CV CSS 

Commissioners.do cx.pdf 

Exhibit 29.5 (b)(6) CV CSS 

Commissioner.docx 

Attestation of Public Member.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

b)(6) CV 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide signed statements from the public members attesting they meet the Secretary's 
definition of a public representative. The agency must establish requirements pertaining to the composition 
and public representation of an appeals panel/hearing panel. 

Analyst Remarks to Narrative: 

Policy 2.1 outlines requirements regarding public representation on the commission. The policy requires at 
least one-seventh of the elected members to currently hold professional positions in education and to be 
broadly representative of the public interest. The public representatives must not be: 1) currently employed 
in the field of education, 2) an employee, member of the governing board, owner, or shareholder of, or 
consultant to, an institution or program that either is accredited by the agency or has applied for 
accreditation, 3) a member of any trade association or membership organization related to, affiliated with, 
or associated with the accrediting agency, and 4) a spouse, parent, child, or sibling of an individual of a 
member as identified in bullet 3. The policy indicates that 3 of the commissioners must be public members 
(Exhibit 15, Page 2.1-6). The agency provided a matrix for its 20 commissioners and 3 are presented as 
public members, which hold titles as an attorney, senior management consultant of a firm, and a 
founder/CEO of a company (Exhibit 16). The agency also provided resumes for the 3 public members 
(Exhibits 29.5, 29.13, 29.16). The agency has a policy that complies with composition and ratio 
requirements for its decision-making body. However, the agency did not provide signed statements from 



the public members attesting they meet the Secretary's definition of a public representative, which would 
demonstrate the agency has a vetting process to ensure that only those who qualify can act in a public 
member role. 

Policy 1.4 outlines requirements relative to appeals from adverse accrediting actions and defines appeal 
panels/hearing panels; however, the policy does not have requirements pertaining to the composition or 
public representation of an appeals panel/hearing panel. The agency indicated in the narrative that it has not 
had an opportunity to implement an appeals panel. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Agency conducts appropriate vetting. The Agency has uploaded a Signature Page that Public Members 
are required to sign. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide signed statements from the public members 
attesting they meet the Secretary's definition of a public representative. In response, the agency provided a 
blank attestation form requiring a signature for public members to demonstrate its vetting process (Exhibit 
179); however, the agency did not provide attestation forms that were actually signed by its 3 public 
members on the board. The agency also did not provide signed attestations for any public members on its 
hearing panels, if any such panels were established during the recognition period. In addition, the draft staff 
analysis indicated the agency must establish requirements pertaining to the composition and public 
representation of its hearing panels. In response, the agency provided an updated policy on appeals from 
adverse accrediting actions (Exhibit 147, page 9) that indicated the agency's hearing panels will consist of 
five members and at least one public member. The agency emailed signed attestations for its board 
members. The agency also indicated via email that it did not establish any hearing panels during the 
recognition period. Department staff uploaded email documentation. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Attestation of Public Member. PDF 

attestation (b)(6) .pdf 

attestation 1.jpeg 

Mss email 6.png 

mss email 7.png 



Criteria: 602.15(a)(6) Conflict of Interest 

Narrative: 

MSA-CSS has established policies and procedures to maintain clear and effective controls against potential 
conflicts of interest by Commissioners, members of the Appeals Panel pool and site evaluation members, 
See Exhibit 17 MSA-CESS Policy 1.4. Sample conflict of interest statements are provided, See Exhibit 18 
MSA-CESS Policy 6.3.11. Evidence of recusals are provided in the minutes of the Commission meeting, 
See Exhibit 31 Sample of Recusal. 

Document(s) for this Section 

Exhibit Title 

Exhibit 17 Policy 1.4 Appeals 

Exhibit 18 Policy 6.3.11 
Conflicts of Interest 

Exhibit 31 Sample Recusal 
from Minutes 

File Name 

Exhibit 17 Policy 1.4 Appeals from Adverse Ac 
crediting Actions.docx 

Exhibit 18 Policy 6.3.11 Conflict of Interest 
.docx 

Exhibit 31 F19 CSS MA Minutes Recusal 
Exhibit .pdf 

Analyst 
Comments 

None 

None 

None 

Agency's Exhibit 
Comments 

None 

None 

None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3.11 addresses conflict of interest requirements for agency staff, commissioners, appeals panels, 
site visitors, consultants, advisory committees, and anyone serving as a representative of the commission. 
The policy defines what constitutes a conflict of interest, and it also requires commissioners, appeals 
panels, advisory committees, agency staff, and site visitors to sign a conflict of interest statement (Exhibit 
18). Policy 1.4 addresses the appeals process and it requires an appeals panel member that is selected to 
sere on a hearing panel to acknowledge conflict of interest (Exhibit 17). The agency provided minutes of a 
commission meeting in which there were three recusals by commissioners due to conflicts (Exhibit 31). 
The agency's policy meet the requirements of this criterion. 

Department staff reviewed signed conflict of interest statements as part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



The agenc 
review fo 

rovided documentation of a full accreditation review in the • etition and as part of a file 
and (b)(6) (b)(6) 

 

  

   

(b)(6) 

Criteria: 602.15(b) Recordkeeping 

Narrative: 

MSA-CSS maintains several components of record keeping. An onsite file room contains records of 
previous ONOA (Official Notice of Accreditation) actions in hard copy, while the current data base 
includes documents including but not limited to the ONOA, evaluation team reports, self study, 
institutional responses, annual reports, midterm reports, special reviews, etc. Many of these are maintained 
electronically and backup servers. All decision letters issued by MSA-CSS regarding the accreditation of 
any school and any substantive change. See Exhibit 6 Official Notification of Accreditation (ONOA) Letter 
and Exhibit 95 MSA-CESS Policy 6.3.23 Maintenance of Commission Records. 

Document(s) for this Section 

Exhibit Title 

for School 

Exhibit 95 Policy 
6.3.23 

File Name 

(b)(6) 

PA141 _ONOA_F14.pdf 

Exhibit 95 Policy 6.3.23-MAINTENANCE OF COMM 
ISSION RECORDS.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Exhibit 6 ONOA Letter Exhibit 6 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.23, outlines requirements relative to the accurate and complete maintenance of the 
agency's records. The policy addresses all elements of 602.15(b)(1-2), and it defines what 
constitutes records, addresses how duplicate copies are maintained, inactive hardcopy records, 
computer records, and records subject to subpoena (Exhibit 18). 

 

1(b)(6) Ii 1(b)(6) 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.16(a)(1)(i) Student Achievement 

Narrative: 

In October 2003, MSA-CSS approved Standards for Preaccreditation/Accreditation for Career and 
Technical Institutions. They were amended in 2006, 2009, 2010, 2016 and reviewed and amended in 2018 
and again in 2020, see Exhibit 32 Career & Technical Standards. The Protocol for Self-Study includes 
expectations for Student and Institutional Performance in the areas of program completion rate, program 
completer job placement rate, licensing examination pass rate, and student loan default rate. The threshold 
for these rates is based on the federal guidelines. The Reflections on Standards of Quality (Career and 
Technical Version) 2020 Self-Study and Accreditation Protocol requires the institution to calculate and 
evaluate students' achievement within each career and technical program, see Exhibit 33 Reflections 
Standards of Quality Self Study.. 

The Reflections on Standards of Quality (Career and Technical Version) Self-Study and Accreditation 
Protocol requires the institution to use what it has learned during the self-study and evaluation process to 
identify priorities for growth and improvement of student and organizational performance. Institutions are 
then required to develop multi-year improvement plans in the areas of student performance and 
organizational capacity to achieve the levels of student performance desired and expected based on its 
mission. During the process, the self-assessment leads to identification of significant strengths and 
significant areas in need of improvement. The self study document also identifies the most important steps 
or strategic !priorities related to each area of focus and develops action plans for standards/indicators. See 
Exhibit 63, PO)  

The Self-Study and Protocol have thirty one (31) additional indicators for institutions that deliver all or part 
of the educational program by a distance modality. These indicators are identified in the following 
Standards; Mission (M.5 - M.8) see Exhibit 34, Climate, Organization and Staff (COS.29) see Exhibit 35 
Climate, Organization and Staff Standard, Health & Safety (HS.23) see Exhibit 36 Health & Safety 
Standard, Educational Program Standard (EP.26 - EP.31) see Exhibit 37 Educational Program Standard, as 
well as found in the Standards of Quality identified for quality Curriculum, Instruction and Assessment 
(Program Assessment Template) for each component of the institution's educational program (CI.32 - CI.37 
and 11.13 - 11.17) within the Educational Program Standard see Exhibit 38 Program Assessment Template, 
Student Services (SS.54 - SS.59) see Exhibit 39 Student Services Standard, Student Life (SL.7) see Exhibit 
40 Student Life & Activities Standard, and Information & Technology Resources (TTR.8 - I1'R.9) see 
Exhibit 41 Information & Technology Resources Standard. See Exhibit 62, an example of an online Career 
& Technical School self study addressing the (31) additional indicators for institutions that deliver all or 
part of the educational program by a distance modality. (b)(6) 

Document(s) for this Section 

Exhibit Title 

Exhibit 35 Climate 

Exhibit 36 Health Safety 

Exhibit 37 Educational 
Programs 

Exhibit 38 Program 
Assessment Template 

File Name 

Exhibit 35 CLIMATE ORGANIZATION AND STAFF 
STA NDARD FOR ACCREDITATION.docx 

Exhibit 36 HEAL'TH AND SAFETY STANDARD FOR 
ACC REDITATION.docx 

Exhibit 37 EDUCATIONAL PROGRAM STANDARD 
FOR A CCREDITATION.docx 

Exhibit 38 Program Assessment Template.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 



Exhibit 40 Student Life 

Exhibit 41 Information 
and Technology 
Resources 
Exhibit 620)(6)  
Ifb)(61 

   

Exhibit 63 b)(6) 

:13)(6) 

Exhibit 39 Student 
Services 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 32 Standards for Accreditation CT Ins 
itutions_.pdf 

Exhibit 34 MISSION STANDARD FOR 
ACCREDITATION .docx 
Exhibit 40 STUDENT LIFE AND STUDENT 
ACTIVITIE S STANDARD FOR 
ACCREDITATION.docx 

Exhibit 41 INFORMATION RESOURCES AND 
TECHNOLO GY STANDARD FOR 
ACCREDITATION.docx 

Exhibit 62 KM) 

Exhibit 39 STUDENT SERVICES STANDARD FOR 
ACCR EDITATION.docx 

Exhibit 32 Standards CT 

Exhibit 34 Mission 

(b)(6) pdf 

Exhibit 63 (b)(6) 

kb)(6) pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency has to explain what happens if an institution does not meet the established student achievement 
rates. 

Analyst Remarks to Narrative: 

The agency's Standard for Assessment and Evidence of Student Learning (Exhibit 32, pages 32-33) 
requires that an institution systematically and rigorously analyze quantifiable and observable evidence of 
student learning from multiple sources and to use that information for improvement of educational 
effectiveness. The standard includes a set of indicators of quality (4 of which are for institutions that 
provide distance education). In addition, the agency requires that the institution develop multi-year 
improvement plans to achieve the levels of student performance desired and expected based on its mission. 

The agency's Standards of Quality for Assessment outlines benchmarks for student performance for 
secondary career and technical components of the educational program - program completion rate (70%) 
and licensing examination pass rate (70%) - (Exhibit 32, page 34). The agency also has student and 
institutional performance standards for postsecondary career and technical components of the educational 
program, which are Postsecondary Program Completion Rate (70%), Postsecondary Program Completer 
Job Placement Rate (70%), Postsecondary Licensing Examination Pass Rate (70%), and Postsecondary 
Student Loan Default Rate, based on requirements of U.S. Department of Education. Criterion AI.4 of the 
standards requires an institution to include assessment of student learning and competency  against external 
business/industry standards, such as National Occupational Competency Testing (b)(6) (NOCTI) tests, 
industry certifications, and licensing examinations, where required (Exhibit 32, page 30-31). The agency 



has sufficient standards that establish clear expectations for accredited institutions regarding student 
achievement. 

The institution's self-study report and report of the visiting team (Exhibit 63) and decision letter for (b)(6) 
l(b)(6) !demonstrate the agency collects student achievement data 

and evaluates such data. The self-study report and report of the visiting team for 103)(6)  

also demonstrates the agency assessed distance education for corn liance with its student 
assessment standard (Exhibit 62). Accreditation decision letters for (b)(6)  and 
part of a virtual file review, and documentation of a full accreditation review for 

was also part of the file review. 

100)(6) 

ere provided as 

I  "6) 

1(b)(6) 

However, the agency did not indicate what happens if an institution does not meet the established rates. 

Department staff observed a commission meeting in November 2020. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

If the school does not meet the required thresholds at the time of the visit, the team will issue a Monitoring 
Issue to the school to have them in compliance by the next Annual Report. If the Annual Report is 
submitted and the school has still not reached the 70% mark, the Senior Agency Official will step in and 
require a Corrective Action Plan to be submitted and approved. The Annual Report will not be accepted 
until the Plan is submitted and approved. Should the school not meet the requirement by the second Annual 
Report, it will be presented to the Commission at the next meeting for Probationary Accreditation. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must explain what happens if an institution does not meet the 
established student achievement rates. In response, the agency indicated in the narrative that if the school 
does not meet the required thresholds at the time of the visit, the team will issue a monitoring issue to the 
school to have them in compliance by the next annual report. If the annual report is submitted and the 
school has still not reached the 70% mark, the senior agency official will step in and require a corrective 
action plan to be submitted and approved. The annual report will not be accepted until the corrective action 
plan is submitted and approved. Should the school not meet the requirement by the second annual report, it 
will be presented to the commission at the next meeting for probationary accreditation. In addition, the 
agency clarified via email that the visiting team only makes recommendations regarding corrective actions 
(Monitoring Issue or Stipulation), and the agency also stated that the commission is involved in and aware 
of every aspect of the process, from the point in which the team makes the recommendation. The agency 
also stated the commission makes all accreditation decisions regarding corrective actions. Department staff 
uploaded email documentation. The agency's response meets requirements of this section since it 
demonstrates an adequate process is used to address institutions when student achievement rates are not 



satisfied. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

MSS email Ljpg 

MSS email 2.png 

Criteria: 602.16(a)(1)(ii) Curricula 

Narrative: 

The Educational Program Standard for Accreditation of Career and Technical Institutions utilizing the 
Reflections on Standards of Quality (Career and Technical version) Self-Study and Accreditation Protocol 
defines expectations for the quality of the institution's curricula see Exhibit 37 Educational Program 
Standard. For example, Indicators of Quality for curricula associated with this Standard include 
expectations that the curricula are designed to achieve appropriate student outcomes and performance as 
expressed in terms of student understanding, knowledge, attitudes, skills, and habits and that written 
curriculum guides define scope and sequence of the educational program, as well as program objectives 
and reflect sound approaches to teaching and learning. See Exhibit 62, an example of an kb)(6) 

1(b)(6) I self study addressing the (31) additional indicators for  institutions that deliver all or part 
of the educational program by a distance modality. 1(3)(6) 

In the Reflections on Standards of Quality (C/T) Self-Study and Accreditation Protocol, institutions are 
required to evaluate each program based on curriculum, instruction, and assessment Indicators of Quality in 
a Program Assessment Template, see Exhibit 38 Program Assessment Standard. In the curriculum and 
instruction areas, the Indicators include the requirement that each program has established priorities, 
objectives, and goals for all courses and units within the program that are based on clearly defined 
expectations for all students. The curriculum should be designed to ensure the alignment of teaching 
strategies, learning activities, instructional support, instructional resources, and assessment. The curriculum 
of each area should be based on a thorough assessment of the basic concepts, skills, and knowledge 
required of all students to fulfill the stated goals of the program and it should address the diverse learning 
needs of the students without compromising the essential knowledge and skills students are expected to 
learn. It is expected that the curriculum will be responsive to business/industry standards and the needs of 
the local and regional job market in such areas as: knowledge/skills/competencies that students are 
expected to learn and demonstrate; standards on which students are expected to demonstrate 
knowledge/skills/ competencies; and tools and equipment used for instruction and required for 
demonstration of competency. Business/industry advisory committees are very important in ensuring that 
the institution's curriculum is and remains responsive to industry standards and the local job market. Six 
Indicators in the Educational Programs standard, with which the institution must comply, outline the key 
role of the business/industry advisory committees in the area of curriculum (EP 15, - EP.21), see Exhibit 37 
Educational Program Standard. See Exhibit 33 Reflections on Standard of Quality Self Study template, 
Exhibit 32 Career & Technology Standards and Exhibit 63 (b)(6) 

self study 

The Self-Study and Protocol have thirty one (31) additional indicators for institutions that deliver all or part 
of the educational program by a distance modality. These indicators are identified in the following 
Standards; Mission (M.5 - M.8) see Exhibit 34, Climate, Organization and Staff (COS.29) see Exhibit 35 



Climate, Organization and Staff Standard, Health & Safety (HS.23) see Exhibit 36 Health & Safety 
Standard, Educational Program Standard (EP.26 - EP.31) see Exhibit 37 Educational Program Standard, as 
well as found in the Standards of Quality identified for quality Curriculum, Instruction and Assessment 
(Program Assessment Template) for each component of the institution's educational program (CI.32 - CI.37 
and 11.13 - 11.17) within the Educational Program Standard see Exhibit 38 Program Assessment Template, 
Student Services (SS.54 - SS.59) see Exhibit 39 Student Services Standard, Student Life (SL.7) see Exhibit 
40 Student Life & Activities Standard, and Information & Technology Resources (ITR.8 - ITR.9) see 
Exhibit 41 Information & Technology Resources Standard. 
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Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has indicators of quality for curricula under its Educational Program standard. The standard 



notes that curriculum guides must be current, functional, available, and used to deliver the academic and/or 
career/technical programs. EP.7-EP.13 requires the governing body and leadership to ensure the programs' 
curricula meets specific requirements (Exhibit 32, page 23). The agency also has curriculum standards 
(CI.1 — CI.31) for all career/technical components of the educational program (Exhibit 32, page 26). There 
are additional indicators related to curriculum for distance education and for faith-based schools. The 
agency has sufficient standards that establish clear expectations for accredited institutions regarding 
curricula. 

The institution's self-study report and report of the visiting team (Exhibit 63) and decision letter (Exhibit 6) 
for (13)(6) (b)(6) I demonstrates the agency assesses the quality of 
an institution's curriculum. The self-study report and report of the visiting team for  
(b)(6) also demonstrates the agency assesses the quality of curriculum for distance education 
(Exhibit 62). Accreditation decision letters for (b)(6) . — 9 • • ^ 9  . 9 . It • a virtual file 

, review, and documentation of a full accreditation review for (6) was also part of 
the file review. 

Department staff observed virtual board meetings in October 14-15, 2021. 

(b)(6) 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(iii) Faculty 

Narrative: 

The School Climate and Organization Standard for Accreditation defines expectations for the quality of the 
institution's faculty, see Exhibit 35 Climate, Organization and Staff Standard. The Indicators of Quality for 
the faculty include the requirement that members of the teaching staff possess the qualifications of 
education, preparation, experience, and commitment that contribute to effective learning. Staff members 
who teach in career and technical areas are required to possess the qualifications of education, preparation, 
experience, and commitment required for their specific career and/or technical program. Staff members are 
assigned to work by reason of their (b)(6) and/or expertise. Staff members must possess at least a 
Bachelor's degree and/or the appropriate certificate/credential required by state and/or local laws and 
regulations. This information is provided in the Program Assessment Template, Exhibit 38 Program 
Assessment Template. See Exhibit 33 Reflections on Standard of Quality Self Study template, Exhibit 32 
Career & Technology Standards, Exhibit 63 Fayette County Career & Technology Center self study and 
Exhibit 62 Washington Online Self Study. 
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Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency states in its narrative that staff members must possess at least a Bachelor's degree and/or the 
appropriate certificate/credential required by state or local laws and regulations. However, Department staff 
could not find that requirement in the agency's written materials. The agency must provide its written 
policy requiring that staff members possess a Bachelor's degree and/or the appropriate certificate/credential 
as required by state or local laws and regulations. 

Analyst Remarks to Narrative: 

The agency's School Climate and Organization Standard, Career and Technical Edition, require institutions 
to have well-qualified staff and a sufficient number of staff. The standard also requires clear 
responsibilities, expectations, reporting relationships and regular staff performance evaluations for staff. 
The standard has quality indicators (COS.14-COS.19) that require the governing body and leadership to 
ensure an institution has and implements written policies and procedures regarding personnel practices, the 
process for determining adequate compensation, reasonable workloads, acceptable working conditions, and 
fair and just treatment for all members of the staff. This standard also requires institutions to have policies 
and procedures on the supervision and evaluation of staff members' performance and procedures for 
responding to complaints/grievances by members of the staff. Institutions must have orientation and 
mentoring of new staff members and orientation and supervising for service providers not employed by the 
institution (Exhibit 32, page 17). The agency has a written standard that establishes clear expectations for 
institutions regarding faculty requirements. 

The institution's self-study report and report of the visiting team (Exhibit 63) and decision letter (Exhibit 6) 
for (b)(6) (b)(6) demonstrates the agency assesses the quality of 
an institution's faculty. The self-study report and report of the visiting team for (b)(6) 

b)(6) also demonstrates the agency  assesses the quality  of faculty for distance education 
(Exhibit 62). Accreditation decision letters for 113 (6) iwere provided as part of a virtual file 
review, and documentation of a full accreditation review forF)(6) lwas also part of 
the file review. 

The agency states in its narrative that staff members must possess at least a Bachelor's degree and/or the 
appropriate certificate/credential required by state or local laws and regulations. However, Department staff 



could not find that requirement in the agency's written materials. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

In accordance with Quality Indicator (in the Program Assessment Template) 11.6: members of the 
component's faculty are qualified and competent as required by the authority of the civil jurisdictions in 
which the institution operates. The agency requires schools to adhere to state and local governmental 
guidance and should a Bachelor's degree be required by such entities, the agency will follow suit. The 
Visiting Team will verify the school's documentation at the time of the visit. 
The evidence can be found in the Program Assessment Template, Indicator 11.6 in Exhibit 38. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide its written policy requiring staff members to 
possess a Bachelor's degree and/or the appropriate certificate/credential, as required by state or local laws 
and regulations. In response, the agency clarified in the narrative that it requires schools to adhere to state 
and local governmental guidance, per Standards of Quality for Instruction, Quality Indicator 11.6, which 
requires members of the component's faculty to be qualified and competent as required by the authority of 
the civil jurisdictions in which the institution operates (Exhibit 32, page 29). The agency provided in the 
original submission of the petition the self-study and report of the visiting team (Exhibit 63) for Fayette 
County Career & Technical (b)(6) (FCCTI) and the visiting team addressed Quality Indicator 11.6 on 
pages 432-433. The agency's response satisfied requirements of this section and no additional information 
is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.16(a)(1)(iv) Facilities, equipment, and supplies 

Narrative: 

Two Standards for Accreditation: Facilities, see Exhibit 42 Facilities Standard and Health and Safety, see 
Exhibit 36 Health and Safety Standard, define expectations for the quality of the institution's facilities, 
equipment, and supplies, and the overall health and safety in the institution. Indicators of Quality for 
facilities, equipment and supplies, and health and safety associated with these Standards include the 



Exhibit 36 Health Safety 

Exhibit 32 Standards CT 

Exhibit 62 (b)(6) 

Exhibit 63 kb)(6) 

1(b)(6) 

requirement that all grounds, buildings, furnishings, and equipment are sufficiently maintained to meet the 
institution's mission, beliefs, and/or objectives, and achievement of desired student learning outcomes. 
Facilities and equipment are required to provide for the health and safety of students and staff, to be 
regularly inspected for effective operation, and to meet all code requirements for all health and safety issues 
including safe access and egress. Students and staff must be trained in safe occupancy and use of facilities 
and through crisis intervention plans and drills. See Exhibit 33 Reflections  on Standard of Quality  Self 
Study template, Exhibit 32 Career & Technology Standards, Exhibit 63 PO)  
kb)(6) I  self study and Exhibit 621(hvm  
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Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has a standard that requires institutions to have appropriate and adequate facilities, equipment, 
and materials to achieve the institution's mission and to deliver its educational program, services, 
operations, and activities. The Facilities, Equipment, and Materials standard has quality indicators (FEM.1-
FEM.8) that require the governing body and leadership to address various aspects of facilities, equipment, 
and materials, such as an institution's budget and financial resources, regular and systematic assessments, 
long-range and/or strategic planning, assessment of capacities of facilities and equipment, regular 
preventative maintenance, and sufficient space (Exhibit 32, page 14). 

The agency's Information Resources and Technical standard requires that information resources and 
materials are accessible and of adequate scope, quantity and quality to facilitate the school's pursuit of its 
educational program. There are specific indicators of quality regarding the technical system and support for 
distance education (Exhibit 32, page 41-42). The Health and Safety standard has facility and equipment 
requirements, such as facility, equipment and materials health and safety conditions and inspections, and 
functional equipment (Exhibit 32, pages 20-21). The agency has sufficient standards to establish clear 
expectations regarding facilities, equipment and supplies to ensure students successfully complete the 
program. 



The  institution's self-study report and report of the visiting  team (Exhibit 63) and decision letter (Exhibit 6) 
for  (b)(6) demonstrates the agency assesses the quality of 
an institution's facilities, equipment and supplies. The self-study report and report of the visiting team for 

lalso demonstrates the agency assesses the quality of facilities, 
e ment and supplies for distance education (Exhibit 62). Accreditation decision letters for10)(6) 1ind 

were provided as part of a virtual file review, and documentation of a full accreditation review for 
was also part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

(b)(6) 

Iffil(61 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 
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Narrative: 

1)Fiscal capacity: The Finances Standard for Accreditation, see Exhibit 43 Finance Standard, defines 
expectations for the quality of the institution's fiscal capacity. For example, Indicators of Quality for 
finances associated with this Standard include the requirement that the governance and the administration 
exercise prudent control and oversight over all financial operations following accepted accounting 
principles and annual independent audit practices. Financial resources to attain the organization's 
philosophy, mission, and/or objectives must be available and utilized appropriately. Financial policies and 
procedures and business practices are required to meet local, state, national, and professional requirements 
to ensure the school's financial resources are used responsibly. Levels of income and expenditure must be 
in appropriate balance, finances must be currently stable, and projections must indicate continuing stability. 
The institution's financial history must demonstrate fiscal stability over the last three years and support 
projected fiscal stability for the next five years. The institution must have no contingent liabilities or 
ongoing litigation's that potentially could affect the school's ability to continue operation. 

The institution must have a full and equitable refund policy that is published and made known to all 
enrolled and potential students. And, the institution is required to have adequate insurance coverage, as a 
minimum, for: property liability; employee liability; administrator liability and governance member/owner 
liability. 

2) Administrative capacity: The Governance and Leadership Standard for Accreditation, see Exhibit 44 
Governance and Leadership Standard, defines expectations for the quality of the institution's governance 
and administrative capacity. For example, Indicators of Quality for governance and leadership associated 
with this Standard include the requirement that the administration acts ethically, consistently, and fairly in 
all dealings with parents, students, staff, and the school community. Administration is expected to work 
cooperatively to establish and maintain clearly formulated written policies and practices that are consistent 
with the institution's philosophy, mission, beliefs, and/or objectives. This includes maintaining appropriate 
and constructive relations with parents, students, staff, the community, the business and industry 
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Exhibit 32 Standards CT 

Exhibit 62 (b)(6) 
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Exhibit 63 rb)(6) 

kb)(6) 

Exhibit 43 Financial 

Exhibit 44 Governance 

community, and with each other in the interest of serving the needs of the students. It is required that 
administration complies with all applicable statutes and governmental regulations. 

Part of the administration's capacity-building is related to the requirement that administration undertakes 
operational, long-range, and strategic planning aimed at accomplishing the school's philosophy, mission, 
and/or objectives. The head of the institution is expected to be accountable to the governance and is 
responsible for creating a productive learning environment and for the day-to-day operation of the 
institution. Furthermore, the administration is required to ensure that all of the institution's programs and 
activities are adequately and appropriately planned, supervised, resourced, and staffed with qualified 
personnel. The Indicators state that the administration shall maintain timely and open communication with 
the institution's community and is expected to stay well informed of educational developments. 

3) Fiscal capacity: The Finances Standard for Accreditation, see Exhibit 43 Finance Standard, defines 
expectations for the quality of the institution's fiscal capacity. For example, Indicators of Quality for 
finances associated with this Standard include the requirement that the governance and the administration 
exercise prudent control and oversight over all financial operations following accepted accounting 
principles and annual independent audit practices. Financial resources to attain the organization's 
philosophy, mission, and/or objectives must be available and utilized appropriately. Financial policies and 
procedures and business practices are required to meet local, state, national, and professional requirements 
to ensure the school's financial resources are used responsibly. Levels of income and expenditure must be 
in appropriate balance, finances must be currently stable, and projections must indicate continuing stability. 
The institution's financial history must demonstrate fiscal stability over the last three years and support 
projected fiscal stability for the next five years. The institution must have no contingent liabilities or 
ongoing litigation's that potentially could affect the school's ability to continue operation. The institution 
must have a full and equitable refund policy that is published and made known to all enrolled and potential 
students. And, the institution is required to have adequate insurance coverage, as a minimum, for: property 
liability; employee liability; administrator liability; and governance member/owner liability. See Exhibit 33 
Reflections  on Standard of Quality Self Study template,  Exhibit 32 Career & Technology Standards,  
Exhibit 63 (b)(6) self study and Exhibit 62 (b)(6) Self 
Study. 
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Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

Fiscal Administrative Capacity 

The agency has a standard for institutions' finances that requires an institution to have financial resources 
that are sufficient to provide its students with the educational program, as defined by the institution's 
mission. The institution's financial resources must be stable for at least three years, and projections must 
indicate continuing stability for at least the next five years. The institution must use business practices that 
are ethical and follow accepted budgeting and accounting principles. The practices must promote 
confidence in the institution's ability to manage its fiscal and material resources in a responsible manner 
(Exhibit 32, page 12). The Finances standard also has quality indicators (F1.2-F1.20) that outline 
requirements regarding an institution's business practices, prudent control, contingent liabilities, ongoing 
litigations, income and expenditures, budget priorities, refund policy, insurance coverage, and other 
pertinent requirements (Exhibit 32, page 13). 

Administrative Capacity 

The agency's Governance and Leadership standard outlines requirements for an institution's governing 
body and leadership.  The  standard has quality indicators that outline requirements related to clear policies 
and procedures, (b)(6) for governing body, succession planning for leadership, stability in leadership, 
clearly defined performance appraisals for leaders, proper roles and responsibilities of the governing body, 
qualifications for members of the governing body, composition and organization of the governing body, 
operation of the governing body, terms of office for members of the governing body, and provisions for 
identifying and selecting new members when vacancies occur (Exhibit 32, page 7-9). The agency has 
written standards that establishes clear expectations for accredited institutions regarding fiscal and 
administrative capacity. 

The  institution's self-study report and resort of the visiting  team (Exhibit 63) and decision letter (Exhibit 6) 
for IMP (b)(6) 'demonstrates the agency ensures institution's 
have sufficient fiscal and administrative capacity. The self-study report and report of the visiting team for 
(b)(6) also demonstrates the agency ensures institutions of an online 
ro ram has sufficient fiscal and administrative capacity (Exhibit 62). Accreditation decision letters for 

were provided as part of a virtual file review, and documentation of a full accreditation 
as also part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(vi) Student Support Services 

Narrative: 

review for b)(6) 

b)(6) 



Exhibit Title 

Exhibit 32 Standards CT 

Exhibit 62 (b)(6) 

(b)(6) 

  

Exhibit 63 Fayette County 
Career and Technical 

Exhibit 39 Student Services 

The Student Services Standard for Accreditation, see Exhibit 39 Student Services Standard, defines 
expectations for the quality of the institution's or program's student support. For example, Indicators of 
Quality for student services associated with this Standard include the requirement that the institution offers 
counseling services to all students and have a sufficient number of appropriately qualified persons to 
provide these services. Counseling services must be well organized, in accord with the institution's 
philosophy, mission, beliefs, and/or objectives, and under the leadership of qualified personnel. The 
services must include both individual and group counseling, orientation for new students, career awareness 
programs, testing and other means to assess student achievement and aptitude, job placement assistance, 
and advisement on student loan repayment requirements. The institution is required to have policies 
governing the handling of complaints and grievances by students and to keep comprehensive records of 
student complaints against the school for three years. There are also requirements regarding health services. 
It is required that the institution meets basic health needs and handles medical emergencies. There must be 
in place an established written policy for faculty members to follow in handling accidents or illnesses is 
available and staff and administration should be familiar with safety and/or evacuation plans. Health 
records must be maintained in good condition, and (b)(6) should be available for staff in CPR and first 
aid. It is expected that the health staff informs the faculty and parents (where appropriate) about serious 
health or physical needs that may exist in the student population. Working relationships with local 
authorities/health service providers should be positive and the instructional program should include 
opportunities for students to develop knowledge, attitudes, and practices necessary to meet the present 
health needs of youth and society. Other services that may be provided are food services, transportation 
services, and services for students with special needs. The Standard on Student Services includes Indicators 
of Quality in these areas. Finally, it is required that institutions provide services for adult learners, including 
providing information to adult learners about services available at the institution and/or in the community 
that will assist students to attend the institution and be successful in their programs (e.g., child care 
services, tutoring services, etc.). See Exhibit 33 Reflections on Standard of Quality Self Study template, 
Exhibit 32 Career & Technology Standards, Exhibit 63 (b)(6)  self 
study and Exhibit 62 tb)(6) Self Study. 
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Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has a standard for student services that presents requirements for institutions. The standard 



indicates institutions must provide services through effective delivery that are appropriate for the needs of 
students and support efforts to achieve its mission. The Student Services standard has quality indicators 
(SL.1-SL.12) that outline requirements related to support for student careers, non-academic and academic 
support, assessment of student aptitudes, an orientation program and other pertinent requirements. The 
agency has a set of student services indicators for institutions that deliver all or part of their educational 
program by a distance modality (Exhibit 32, page 34-39). The agency has a standard that establishes clear 
expectations for accredited institutions regarding the quality of student support services. 

The  institution's self-study report and report of the visiting  team (Exhibit 63) and decision letter (Exhibit 6) 
for (b)(6)  demonstrates the agency ensures the quality of an 
institution's student support  services. The self-study report and report of the visiting team f0i1b)(6)  
b)(6) also demonstrates the agency ensures institutions with distance education has 
sufficient student support services (Exhibit 62). Accreditation decision letters forl(b)(6) were  
provided as part  of a virtual file review, and documentation of a full accreditation review forkb)(6)  
oso) was also part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(vii) Recruiting & Other Practices 

Narrative: 

MSA-CSS Policy 6.3.25 requires post secondary institutions to abide by the regulations of the United 
States Department of Education as they apply to admissions and transfer practices. The Commission 
requires all institutions to administer equitable admissions requirements and to have clearly stated 
admissions, transfer, and other student policies appropriate to the mission, goals, programs, and resources 
of the institution, see Exhibit 45 MSA-CESS Policy 6.3.25. 

The Student Services Standard for Accreditation, defines expectations for the quality of the institution's 
recruiting, admissions, and publications practices. The Standard includes requirements for recruiting and 
admissions practices and truthfulness in publications and advertising and expectations for the reporting of 
student grades. The admissions process and criteria and information regarding tuition, fees, and refund 
policies must be described clearly and honestly in all the institution's appropriate publications—catalogs, 
brochures, promotional materials, etc. The institution is required to have policies and procedures that 
govern the transfer of students between programs within the institution and from other institutions. Student 
recruiting practices and materials must be governed by published policies and procedures, be ethical and 
honest, and reflect accurately the institution's programs, expectations for students, and completion 
requirements for the program, see Exhibit 39 Student Services Standard. 

Indicators related to the Assessment of Evidence of Student Learning Standard for Accreditation include 
requirements related to grading practices, including the requirement that the institution identifies specific 



criteria for assessing student learning and performance and that the institution utilizes appropriate and 
varied methods to assess student learning and performance. It is expected that student progress at all levels 
is regularly evaluated and accurately interpreted and reported in an understandable manner. It is required 
that the institution communicates its assessment policies and practices to the total institution community, 
see Exhibit 46 Assessment of Student Learning Standard. The institution is required to adhere to commonly 
held norms relating to academic credit, grade placement, academic recognition, and testaments to academic 
competence. 

In the Reflections on Standards of Quality (C/T) Self-Study and Accreditation Protocol, institutions are 
required to evaluate each program based on Assessment Indicators of Quality. In developing the above-
mentioned self-study, research-based indicators in the areas of curriculum, instruction, and assessment were 
identified. In the assessment area, among these are included the requirement that methods used to assess 
student learning/competency are appropriate for determining that the knowledge, skills, and competencies 
expected have been learned and can be demonstrated in a manner relevant to workplace requirements in 
each program. It is also required that assessment of student learning/competency is by means that are 
systematic, equitable and, to the degree possible, objective. It is expected that students are provided with 
timely and useful evaluative information and feedback using a variety of methods for assessing learning by 
teachers and that individual student records be maintained with data pertinent to student performance and 
progress, see Exhibit 33 Reflections on Standards of Quality Self-Study, Exhibit 32 Career & Technolo 
Standards, Exhibit 63 (3)(6) self study and Exhibit 62 

)(6) "Self Study. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 32 Standards CT Exhibit 32 Standards for Accreditation CT Ins itutions_.pdf None None 

(b)(6) 

 

Exhibit 62 (b)(6) Exhibit 62 
l(b)(6)  

(b)(6) 

.pdf 1(b)(6) 
None None 

None None 
Exhibit 63 l(b)(6) 

(b)(6) 

Exhibit 45 Policy 6.3.25 

Exhibit 46 Assessment 
of Student Learning 

Exhibit 39 Student 
Services 

(b)(6) 

(b)(6) Lpdf 

Exhibit 45 Policy SECTION 6.3.25-ADVERTISING. pdf None None 

Exhibit 46 ASSESSMENT AND EVIDENCE OF 
STUDENT LEARNING STANDARD FOR None None 
ACCREDITATION.docx 

Exhibit 39 STUDENT SERVICES STANDARD FOR 
ACCR EDITATION.docx 

None None 

Exhibit 63 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has requirements related to recruiting, admissions and publication practices under its Student 
Services standard, which requires an institution to have written policies and procedures governing such 



areas. The standard's quality indicators require institutions to have accurate and true disclosure of 
information to the public, potential students and stakeholders, prohibit personnel compensation for the 
number of students recruited and other pertinent requirements (Exhibit 32, 35-36). The agency's 
Assessment and Evidence of Student Learning standard requires institutions to have written policies and 
procedures that govern assessing, grading, and reporting student learning and performance — under AE.1 of 
the quality indicators (Exhibit 32, page 34). The agency has a self-study template that provides instructions 
on the information and data that must be provided to address requirements of the Student Services standard, 
as well as the Assessment and Evidence of Student Learning standard (Exhibits 39 and 46). The agency 
also has a policy that (6.3.25) outlines requirements related to advertising, student recruitment and 
representation of an institution's accredited status (Exhibit 45). The agency has written standards and 
policies that establishes clear expectations for accredited institutions and programs regarding admissions, 
academic calendars, catalogs/publications, grading and advertising. 

The agency has a standard for student services that presents requirements for institutions. The standard 
indicates institutions must provide services through effective delivery that are appropriate for the needs of 
students and support efforts to achieve its mission. The Student Services standard has quality indicators 
(SL.1-SL.12) that outline requirements related to support for student careers, non-academic and academic 
support, assessment of student aptitudes, an orientation program and other pertinent requirements. The 
agency has a set of student services indicators for institutions that deliver all or part of their educational 
program by a distance modality (Exhibit 32, page 34-39). The agency has a standard that establishes clear 
expectations for accredited institutions regarding the quality of student support services. 

The  institution's self-study report and report of the visiting  team (Exhibit 63) and decision letter (Exhibit 6) 
for(b)(6) demonstrates the agency ensures the quality of an 
institution's recruiting and other practices. The self-study report and report of the visiting team for 
(b)(6) I also demonstrates the agency ensures institutions with distance 
education have sufficient recruiting and other practices (Exhibit 62). Accreditation decision letters for 
b)(6) lwere provided as part  of a virtual file review, and documentation of a full accreditation 
review for !PO) was also part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(viii) Program Length 

Narrative: 

MSA-CESS Policy 6.3.2.6.b sets the purpose of review of compliance to Standards in order to "address all 
of the organizational elements, components of the educational program, and services for students that must 
be in place for a career and technical institution to provide high quality programs for its students", see 
Exhibit 47 MSA-CESS Policy 6.3.2. 



Exhibit 62 
l(b)(6) 

Exhibit 63 

The Educational Program Standard for Accreditation includes requirements that ensure the quality and 
appropriateness of programs an institution offers regarding program objectives, content, length, and success 
in terms of student achievement. The Standard also requires that all programs are developed and monitored 
by both professionals within the institution and an advisory committee consisting primarily of 
business/industry representatives external to the institution. Involvement and oversight by advisory 
committees ensures that the program objectives, content, length, and expectations in terms of student 
learning adhere to business/industry requirements and expectations, see Exhibit 37 Educational Program 
Standard. 
Reflections on Standards of Quality for Career and Technical Institutions (C/T) requires institutions to 
evaluate each program based on Curriculum Indicators of Quality. In developing the above-mentioned self-
study, research-based indicators in the areas of curriculum, instruction, and assessment were identified. In 
the curriculum area, among these is the requirement that programs be based on clearly defined expectations 
for all students. Additional indicators require that each program is evaluated annually in conjunction with 
the appropriate business/industry advisory committee to determine appropriateness of the 
knowledge/skills/competencies students are expected to learn and demonstrate, the standards to which 
students are expected to demonstrate knowledge/skills/competencies, and the length of program to 
completion, see Exhibit 38 Program Assessment Standard and Exhibit 33 Reflections on Standards of 
Quality Self Study, Exhibit 32 Career & Technology Standards, Exhibit 63 (b)(6) 

(b)(6) self study and Exhibit 62 1(b)(6) _ I Self Study. 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 37 Educational 
Programs 

Exhibit 38 Program 
Assessment Template 

Exhibit 32 Standards CT 

(b)(6) 

(b)(6) 

1(b)(6) 

Exhibit 47 Policy 6.3.2 

File Name 

Exhibit 37 EDUCATIONAL PROGRAM 
STANDARD FOR A CCREDITATION.docx 

Exhibit 38 Program Assessment Template.docx 

Exhibit 32 Standards for Accreditation CT Ins 
itutions_.pdf 

Exhibit 62 j(b)(6) 

(b)(6) pdf 

Exhibit 63 (b)(6) 

l(b)(6) pdf 

Exhibit 47 Policy SECTION 6.3.2-STANDARDS 
FOR ACCREDITATION.docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's Educational Program standard, under the quality indicator, requires each career/technical 
component of the education program sets a length of time for learning that is appropriate for achieving and 
obtaining the knowledge, skills and competencies required for successful completion and gainful 



employment in the field of study (Exhibit 32, page 24). The program as a self-assessment template that 
provides institutions to institutions on how to present information related to educational requirements 
(Exhibit 37). The agency has standards that establishes clear expectations for accredited institutions and 
programs regarding program length. 

The  institution's self-study report and report of the visiting  team (Exhibit 63) and decision letter (Exhibit 6) 
for (b)(6) (b)(6) demonstrates the agency assesses an institution's 
program length. The self-study report and report of the visiting team for (b)(6) 

l(b)(6) lalso demonstrates the agency ensures institutions  with distance  education have sufficient program 
length (Exhibit 62). Accreditation decision letters for (b)(6)  were provided as part  of a virtual 
file review, and documentation of a full accreditation review for b)(6) was also part 
of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(ix) Student Complaints 

Narrative: 

In the Institutional Climate and Organization Standard for Accreditation: 
• Indicator of Quality 13 requires the institution to have and implement written policies and procedures for 
handling and responding to complaints/grievances by students, their families, and members of the 
institution's community of stakeholders fairly. 
• Indicator of Quality 17 requires the institution to have and implement written policies and procedures for 
handling and responding to complaints/grievances by Staff fairly, see Exhibit 35 Climate, Organization and 
Staff Standard. 

MSA-CSS Policy 6.3.20, Exhibit 48, requires institutions to develop and implement policies to govern the 
handling of complaints by students. MSA-CSS Policy 6.3.18 states: "The Commission shall maintain a 
record of all complaints filed against an accredited or candidate institution and how they are resolved in the 
school's permanent folder", See Exhibit 49. MSA-CSS Policy 6.3.20, Exhibit 48, requires institutions to 
develop and implement policies to govern the handling of complaints by students. See Exhibit 33 
Reflections on Standards of Quality Self Study,  Exhibit 32 Career & Technology Standards,  Exhibit 63 
(b)(6) 'self study and Exhibit 62 (b)(6) Self Study. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 35 Climate 
Exhibit 35 CLIMATE ORGANIZATION AND STAFF 

None None 
STA NDARD FOR ACCREDITATION.docx 



Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 32 Standards CT 

Exhibit 62 (b)(6) 

1(b)(6) 

Exhibit 63 (b)(6) 

i(b)(6) 

Exhibit 48 Policy 6.3.20 

Exhibit 49 Policy 6.3.18 

File Name 

Exhibit 32 Standards for Accreditation CT Ins 
itutions_.pdf 

Exhibit 62 (b)(6) 

1(b)(6) pdf 

Exhibit 48 Policy SECTION 6.3.20-STUDENT COMP 
LAINTS.docx 

Exhibit 49 Policy SECTION 6.3.18-COMPLAINTS A 
GATNST AN INSTITUTION.docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency standard, Institutional Climate and Organization, under the quality indicator COS.B, requires 
an institution to have and implement written policies and procedures for responding to complaints, 
grievances by students and families and other members for the institution's community of stakeholders 
(Exhibit 32, page 20). Quality indicator COS.17, of this standard, requires an institution to have procedures 
for responding to complaints/grievances by members of the staff (Exhibit 32, page 17). The agency has 
standards that establishes clear expectations for accredited institutions regarding student complaints. 

The institution's self-study report and report of the visiting team (Exhibit 63) and decision letter (Exhibit 6) 
for (13)(6) demonstrates the agency assesses an institution's 
complaint procedures. The self-study report and report of the visiting team for 
1(b)(6) also demonstrates the agency ensures institutions of an online program has sufficient complaint 
procedures (Exhibit 62). Accreditation decision letters for (b)(6) were provided as part of a 
virtual file review, and documentation of a full accreditation review for N 6) and 
Fayette County Career was also part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

(b)(6) 

Criteria: 602.16(a)(1)(x) Title IV Responsibilities 

Narrative: 



MSA-CESS Policy 6.3.15, Exhibit 50, requires institutions participating in federally guaranteed student 
loan programs under Title IV, HEA to demonstrate due diligence in keeping student loan default rates at an 
acceptably low level, and they must comply with the program responsibilities incumbent with participation 
in this program. 

MSA-CESS Policy 1.10 prescribes actions to be taken by the Commission when it is advised that a member 
institution has misrepresented its status to the Commission or otherwise engaged in unethical conduct, see 
Exhibit 51.1, MSA-CESS Policy 1.10 Ethics and Integrity. Failure by the institution to take corrective 
action after receipt of the "show cause" action shall warrant Commission action to remove accreditation or 
take other action. If an institution's accreditation is recommended for removal, the institution shall be 
afforded due process in consideration of such an action. In the case of institutions participating in Title IV 
programs, any institution suspected of being out of compliance with Title IV responsibilities, committing 
fraud, or abuse will be reported immediately to the U.S. Secretary of Education, see Exhibit 51.1 MSA 
Policy 1.10.7.3. and Exhibit 51.2 - Code of Good Practice 

MSA Policy 6.3, Post secondary, Non-Degree Granting, Career and Technical Institutions prescribe that, 
although the Commission is a recognized institutional accrediting agency, the Commission's requirements 
for accreditation of career and technical institutions includes a review of all of the institution's 
career/technical programs. These paragraphs state: 
MSA-CESS 6.3.1. Exhibit 52 are the requirements for accreditation for post secondary, non-degree 
granting career and technical institutions using or intending to use their MSA-CSS accreditation to 
establish eligibility to participate in Title IV, HEA, federal student loan programs: 
a.Completion of a self-study that meets the requirements of the Reflections on Standards of Quality Self-
Study and Accreditation Protocol (Career and Technical Version) that provides evidence of the institution's 
compliance with each of the requirements for accreditation; 
b. Demonstrated compliance with all of the Standards for Accreditation for Career and Technical 
Institutions and their Indicators of Quality; 
c. Demonstrated Compliance with the Indicators of Quality for Curriculum, Instruction and Assessment for 
each career/technical program; 
d. Demonstrated compliance with the Standards for Student and Institutional Performance for each 
career/technical program, including-

 

1)program completion rate 
2) program completer job placement rate 
3) licensing examination passing rates where applicable), and 
4) student loan default rate (where applicable 
As further evidence that the Commission's accreditation process includes a review of an institution's 
career/technical programs, the Reflections on Standards of Quality Self-Study and Accreditation Protocol 
(Career and Technical Version) requires the institution to conduct a self-study of each career/technical 
program to determine their compliance with the Indicators of Quality for Curriculum, Instruction, and 
Assessment and the Standards for Student and Institutional Performance, see Exhibit 33 Reflections on 
Standards of Quality Career & Technical version Self-Study. The Visiting Team's determinations of 
compliance with the requirements are written into the self-study document/team report. MSA-CESS Policy 
6.3.12.5, Exhibit 53, Notification to MSA-CSS Regarding USDOE Audits, of MSA Policy 6.3.16 Post 
secondary, Non-Degree Granting, Career and Technical Institutions requires institutions required to 
undergo a United States Department of Education audit to notify the Commission on Secondary Schools 
that such an audit will occur within ten (10) days of receipt of the USDOE notice. All institutions using or 
intending to use their MSA-CSS accreditation to establish eligibility for participation in federal student 
loan programs must submit an Annual Report, see Exhibit 54, MSA-CESS Policy 6.3.16, a Five-Year Mid 
Term Report, see Exhibit 55 Five Year Report and a MSA Annual Report Template, see Exhibit 56 MSA 
Annual Report Template. These reports require an institution that is the subject of a USDOE Title IV 



Exhibit 52 Policy 6.3.1 

Exhibit 51.1 Policy 1.10 

Exhibit 51.2 Code of Good 
Practice 

Exhibit 53 Policy 6.3.12 

Exhbit 97 
Annual Report 

(b)(6) 

financial or program audit to report the results of such an audit to the Commission. See Exhibit 97 Fayette 
County Annual Report. 

Document(s) for this Section 

Exhibit Title Rile Name Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 50 Policy 6.3.15 
Exhibit 50 Policy SECTION 6.3.15-
MONITORING OF ACCREDITED 
INSTITUTIONS.docx 

None None 

Exhbit 97 IMP A 
None None 

nnual Report_FY18-2.pdf 

Exhibit 52 Policy SECTION 6.3.1-THE 
ACCREDITA TION-REACCREDITATION None None 
PROCESS .pdf 

Exhibit 51.1 Policy 1.10 Ethics and Integrity .pdf None None 

Exhibit 51.2 Policy 1.1 Code of Good Practice in 
Accreditation.docx 

Exhibit 53 Policy SECTION 6.3.12-NOTICES 
REGA RDING ACCREDITATION 
ACTIONS .docx 

Exhibit 54 Policy SECTION 6.3.16-
ACCREDITATIO N MAINTENANCE 
REQUIREMENTS.docx 

Exhibit 55 Template for the Five-Year Report for 
CT Institutions (2017).docx 

Exhibit 56 FY20 - Template - Title IV Annual 
Report for C-T Institutions (2020).docx 

Advantage Career_FY19 Title IV Report Respons 
e Ltr_495NJ.docx 

Exhibit 54 Policy 6.3.16 

Exhibit 55 Five Year Mid Term 
Report 

Exhibit 56 Title IV Annual 
Report 

Exhibit 174 Annual Report 
Acceptance Letter - Advantage 
Career (b)(6) 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide evidence of the review and acceptance of the annual report for Fayette County 
Career & Technical (b)(6) 

Analyst Remarks to Narrative: 

Section 6.3.1, Accreditation/Reaccreditation Process, of the agency's policies requires the review of 
institutional career and technical programs for compliance with the agency's standards. This policy also 
requires an institution seeking initial accreditation and reaccreditation to submit a declaration of intent to 



use accreditation for Title IV eligibility (Exhibit 52). Section 6.3.15 of the agency's policy, Monitoring and 
Reevaluation, stipulates that institutions must report on student loan default rate for all career and technical 
programs participating in Title IV programs and report of any U.S. Department of Education audits 
conducted in the reporting year in the annual report and five-year report (Exhibit 50). 

The agency also provided a blank template for the five-year report and annual report, which requires 
institutions to report on the student loan default rate and to attach reports of Title IV actions and audits 
(Exhibits 55 and 56). The agency also provided the annual report for the Fayette County Career & 
Technical 030) to demonstrate it collects information and data related to an institution's obligations to 
the federal Title IV student loan programs and program audits (Exhibit 97). However, the agency did not 
provide evidence of the review and acceptance of the annual report. 

The agency has policies that establishes clear expectations for accredited institutions regarding Title IV 
responsibilities. During the file review, the agency provided documentation of a Title IV cohort default rate 
review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Requested documentation has been uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide evidence of the review and acceptance of the 
annual report for (b)(6) (b)(6) . In response, the agency provided a 
letter for Advantage Careerl(b)(6) I Medical and Dental School regarding the review and acceptance of the 
school's annual report; and the agency provided via email the review and acceptance of an annual report for 
l(b)(6) Department staff uploaded email documentation. The agency's response meets requirements of this 
section and no additional documentation is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

(b)(6) Annual Report MSA 
Response Ltr_FY18.pdf 

mss email 71.png 

Criteria: 602.16(a)(2) Preaccreditation Standards 



Narrative: 

(2)(i) MSA-CESS Policy 6.3.3, Exhibit 57, requires all institutions will demonstrate the capacity to 
successfully meet or exceed the following requirements to obtain Preaccreditation/Candidacy status; 
MSA-CESS's twelve accreditation standards which effectively address the quality of the institution or 
program in the following areas: 
(i) Success with respect to student achievement in relation to the institution's mission, 
which may include different standards for different institutions or programs, as established by the 
institution, including, as appropriate, consideration of State licensing examinations, course completion, and 
job placement rates. 
(ii) Curricula. 
(iii) Faculty. 
(iv) Facilities, equipment, and supplies. 
(v) Fiscal and administrative capacity as appropriate to the specified scale of operations. 
(vi) Student support services. 
(vii) Recruiting and admissions practices, academic calendars, catalogs, publications, 
grading, and advertising. 
(viii) Measures of program length and the objectives of the degrees or credentials offered. 
(ix) Record of student complaints received by, or available to, the agency. 
(x) Record of compliance with the institution's program responsibilities under Title IV of the Act, based on 
the most recent student loan default rate data provided by the Secretary, the results of financial or 
compliance audits, program reviews, and any other information that the Secretary may provide to the 
agency; and Middle States Commission on Secondary Schools 
Policies of the Commission. 

MSA-CESS Policy 6.3.6.6., Exhibit 58, Standards for Preaccreditation/Candidacy outlines how the 
Preaccreditation/Candidacy application is related to the established MSA -CESS twelve accreditation 
standards. Institutions must show there is evidence that the institution has sufficient capacity and resources 
to complete the accreditation process. The Commissions have established Standards for 
Preaccreditation/Candidacy that are subsets of the appropriate Standards for Accreditation. 

The Standards for Preaccreditation/Candidacy are: 
a. Mission. The institution has a clearly written and actively implemented statement of 
Mission that conveys the general and specific purposes of its educational program, 
expresses expectations for quality, and serves as the basis for daily operational and 
instructional decision making as well as long-range planning. 
b. Governance and Leadership. The institution is chartered, licensed, or authorized by a 
state, nation, or other civil authority to operate an educational institution. 
c. Improvement Planning. The institution has or has the capacity to develop and 
implement a written strategic or long-range plan to improve its students' performance 
and the institution's capacity to produce the levels of student performance stated in its 
Profile of Graduates. 
d. Finances. The institution has financial resources that are sufficient to provide the 
educational opportunities defined in the institution's Mission and Profile of Graduates. 
e. Facilities. The institution's facilities are safe, clean, and well maintained. Facilities are 
appropriate and adequate to implement the Mission of the institution and provide the 
institution's career/technical programs. Facilities are regularly inspected for effective 
operation and meet all applicable laws including health and safety code requirements. 
f.Climate, Organization, and Staff. The institution's organizational structure, operation, 
and climate facilitate achievement of its core purposes as expressed in its Mission. 
Administrative, instructional, and support staff are qualified, competent, and sufficient 



in number to effectively provide quality educational experiences. 
g. Health and Safety. The institution provides a safe, orderly, and healthy environment for 
teaching and learning. The institution adheres to local, state, and federal government health and safety 
requirements. 
h. Educational Program. The educational program consists of a carefully planned and 
well-executed career/technical components that include appropriate standards for student performance, 
solid pedagogy, and an appropriate program for assessing student performance, all based on research and 
best practices. The educational program is approved by the institution's governing body (if appropriate), is 
aligned with the institution's Mission, and sufficiently financed. 
i.Assessment and Evidence of Student Learning. The institution systematically collects 
and rigorously analyzes quantifiable and observable evidence of individual learning and growth from 
multiple valid and reliable sources. 
j. Student Services. The institution provides all students with, or refers them to services 
that are age- and developmentally appropriate to optimize opportunities for learning. 
k. Student Life and Student Activities. The institution provides access to nondiscriminatory student 
activities that are age- and developmentally-appropriate to supplement the educational program. 
1. Information and Technology Resources. Information resources, materials, and technology are accessible 
and of adequate scope, quantity, and quality to facilitate the institution's pursuit of its total educational 
program, see Exhibit 60 Application for Candidacy - CT. 

(2)(ii) - MSA-CESS Policy 6.3.3.7, Exhibit 57, outlines the procedure and maximum length of time an 
institution may remain a Preaccredited/Candidate. 
a. If the President determines that an institution should proceed with the preaccreditation/candidacy 
process, an onsite Preaccredition/Candidacy Visit is scheduled. 
b. The purpose of this visit is three-fold: a) to determine whether the institution is in compliance with the 
Commission's Standards for Candidacy; b) whether it is likely that the institution can comply with the 
Standards for Accreditation for Career and Technical Institutions, and c) to ascertain the institution's ability 
and readiness for undertaking the self-study and accreditation process. 

MSA-CESS Policy 6.3.3.8. Exhibit 57, outlines the Offer or Deferral of Preaccreditation/Candidacy. Based 
on the institution's Application for Preaccreditation/Candidacy and the report of the 
Preaccreditation/Candidacy Visitor, the President decides to offer candidacy, defer candidacy, or deny 
candidacy. 
a. If the decision is to offer Preaccreditation/Candidacy for Accreditation, the President makes a formal 
offer to the institution, in writing, within 60 days of the decision and the reasons for the decision. 
b. If the decision is to defer offering Preaccreditation/Candidacy to an institution, the President informs the 
institution, in writing, the reasons for the decision. The notice includes the institution's right to due process 
as provided in MSA-CSS Policy 6.3.13, Section 6.3.13, Appeals from Adverse Accrediting Decisions, 
Exhibit 59. 

MSA-CESS Policy 6.3.3.9, Exhibit 57, outlines the Offer and Acceptance of Preaccreditation/Candidacy 
for Accreditation by the institution. 
a. An offer of Preaccreditation/Candidacy for Accreditation must be accepted by an institution within one 
calendar year of the date of the offer. All offers not accepted within one calendar year may be rescinded by 
the President. 
b. A form for accepting an offer of Preaccreditation/Candidacy is included with the offer letter and must be 
returned to the President of the Commissions within the time prescribed. 

MSA-CESS Policy 6.3.3.10, Exhibit 57, outlines the Term of Preaccreditation/Candidacy for Accreditation. 
a. An institution that has been offered and accepted Preaccreditation/Candidacy for Accreditation may be: 



a Candidate for Accreditation for a maximum of three years unless approval to extend Candidacy by one of 
two years is requested and approved by the President. 
b. A one- or two-year extension to Preaccreditation/Candidacy for Accreditation may be granted but will be 
the rare exception rather than the rule. Acceptable reasons for approving a one- or two-year extension 
include: 
1)A physical catastrophe such as a hurricane, earthquake, or tornado that requires the 
institution to cease functioning for a period of time that would preclude an on-site accreditation visit prior 
to the date the institution's term of accreditation will expire; 
2) An interruption in the institution's functioning and delivery of its educational program that is beyond the 
control of the institution, such as governmental coups, wars, and insurrections; and 
3) A labor action that causes members of the institution's staff to withhold services 
and, as a result, prevent them from performing their expected roles in a self-study and accreditation process 
and visit. 
c. In no case will Preaccreditation/Candidacy for Accreditation extend beyond five years. Institutions that 
fail to achieve accreditation within five years will be required to wait at least one calendar year before 
being permitted to begin the Application for Preaccreditation/Candidacy again. 
d. During the term as a Preaccreditation/Candidate for Accreditation, the institution must complete a self-
study, host a MSA-CESS appointed accreditation visiting team, and be granted Accreditation by the 
Commission. 
e. If an institution is unable to achieve Accreditation within the time prescribed, its status as a Candidate for 
Accreditation is removed by the President, see Exhibit 57 MSA-CESS Policy 6.3.3 
Preaccreditation/Candidacy. 

Document(s) for this Section 

Exhibit Title 

Exhibit 58 Policy 6.3.6 

Exhibit 57 

Exhibit 150 Offer of Candidacy 
(b)(6) 

Exhibit 151 Acceptance of 
Candidacy - 
Imo)  

Exhibit 152 Candidacy 
Application - l(b)(6) 

(b)(6) 

Exhibit 59 Policy 6.3.13 
Appeals 

Exhibit 60 Application for 
Candidacy 

Exhibit 171 Application for 
Candidacy CT 

Exhibit 177 Signed Offer of 
Candidacy - CodeUp 

File Name 

Exhibit 58 Policy SECTION 6.3.6-THE 
ACCREDITA TION VISITING TEAM.pdf 

Exhibit 57 Policy SECTION 6.3.3-CANDIDACY 
FOR ACCREDITATION.pdf 

b)(6) 'Offer of Cand.pdf 

(b)(6) 

ulacy Report.docx 

Exhibit 59 Policy SECTION 6.3.13-APPEALS 
FROM ADVERSE ACCREDITING 
ACTIONS .docx 

Exhibit 60 Application for Candidacy - CT (20 
15).docx 

Application for Candidacy - CT (2021).docx 

SIGNED Codeup LLC Offer of Candidacy.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

(b)(6) 

 

(b)(6) Signed Acceptance Letter.pdf 

   

None None 

None None 

None None 

None None 

None None 

- Application for Cand 
None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation specific to an institution's preaccreditation/candidacy to 
demonstrate application of its policies. 

Analyst Remarks to Narrative: 

The agency's Policy 6.3, Section 6.3.3, requires all institutions, including those with 
preaccreditation/candidacy status, to comply with the agency's twelve accreditation standards (Exhibit 57), 
and Section 6.3.6.6. establishes a subset of standards for candidacy, which are appropriately related to the 
agency's twelve accreditation standards (Exhibit 58). The agency provided a blank candidacy application to 
demonstrate the agency requires an institution to address all aspects of candidacy standards (Exhibit 60). In 
addition, the agency has several policies related to preaccreditation/candidacy requirements and processes. 
Section 6.3.3.7 outlines the procedure and maximum length of time an institution may remain a 
preaccredited/candidate. Section 6.3.3.8. outlines the offer or deferral of preaccreditation/candidacy. Policy 
6.3.3.9 outlines the Offer and Acceptance of preaccreditation/candidacy for Accreditation by the institution. 
Section 6.3.3.10 outlines the term of preaccreditation/candidacy for accreditation, which indicates in no 
case will candidacy for accreditation extend beyond five years (Exhibit 57). The agency has standards and 
policies for preaccreditation that are related to the agency's accreditation standards; and it does not permit 
the institution or program to hold preaccreditation status for more than five years before a final accrediting 
action is made. 

However, the agency did not provide documentation specific to an institution's preaccreditation/candidacy 
to demonstrate application of its policies. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Completed Application for Candidacy and Offer/Acceptance of Candidacy have been uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation specific to an institution's 
preaccreditation/candidacy to demonstrate application of its policies. In response, the agency provided 
documentation of a completed application and offer/acceptance letter for candidacy of Bergen Blended 



Academy (Exhibits 150-152). The agency also provided a letter of candidacy acceptance for (b)(6) 

(Exhibit 177). The agency noted in 602.12(b) that it no longer wants to expand the agency's scope of 
recognition to include preaccreditation. The agency's response meets the requirements of this section and 
no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.16(b-c) Institutions That Do Not Participate in Title IV 

Narrative: 

(b) MSA-CESS has effective mechanisms for evaluating an institution's or program's 
compliance with the agency's standards before reaching a decision to accredit or preaccredit 
the institution or program. The agency meets this requirement if the agency demonstrates that 
it -

 

(a) Evaluates whether an institution or program—

 

(1) Maintains clearly specified educational objectives that are consistent with its mission 
and appropriate in light of the degrees or certificates awarded; 
(2) Is successful in achieving its stated objectives; and 
(3) Maintains degree and certificate requirements that at least conform to commonly 
accepted standards; 
(b) Requires the institution or program to prepare, following guidance provided by the 
agency, an in-depth self-study that includes the assessment of educational quality and the 
institution's or program's continuing efforts to improve educational quality; 

MSA-CESS Policy 6.3.4.1 , Exhibit 61, states all eligible institutions that have declared their intention to 
use their MSA-CSS accreditation to establish eligibility to participate in Title IV, HEA, federal 
student loan programs are required to use the comprehensive, self-study and accreditation protocol 
approved by the Commission of Secondary Schools for that purpose—Reflections on Standards of Quality 
(Career and Technical Version). 

(c) MSA-CESS does not accredit programs and only serves as an institutional accrediting agency. 

Do c u m ent(s) for this Section 

Exhibit Title File Name Analyst Comments Agency's Exhibit Comments 

Exhibit 61 Policy 6.3.4 Exhibit 61 Policy 6.3.4-THE SELF-STUDY.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



This criterion does not apply to this agency since, as indicated in the agency's narrative and specified in the 
agency's scope of recognition, the agency does not accredit programs and only serves as an institutional 
accrediting agency. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(d) Distance/Correspondence Education 

Narrative: 

(1) The Reflections on Standards of Quality (Career and Technical Version) Self-Study and Accreditation 
Protocol and Standards of Quality for Career & Technical Institutions, Exhibit 32 and Exhibit 33, requires 
the institution to use what it has learned during the self-study and evaluation process to identify priorities 
for growth and improvement of student and organizational performance. Institutions are then required to 
develop multi-year improvement plans in the areas of student performance and organizational capacity to 
achieve the levels of student performance desired and expected based on its mission. During the process, 
the self-assessment leads to identification of significant strengths and significant areas in need of 
improvement. The self study document also identifies the most important steps or strategic priorities related 
to each area of focus and develops action plans for standards/indicators. 

The Self-Study and Protocol have thirty one (31) additional indicators for institutions that deliver all or part 
of the educational program by a distance modality. These indicators are identified in the following 
Standards; Mission (M.5 - M.8) see Exhibit 34, Climate, Organization and Staff (COS.29) see Exhibit 35 
Climate, Organization and Staff Standard, Health & Safety (HS.23) see Exhibit 36 Health & Safety 
Standard, Educational Program Standard (EP.26 - EP.31) see Exhibit 37 Educational Program Standard, as 
well as found in the Standards of Quality identified for quality Curriculum, Instruction and Assessment 
(Program Assessment Template) for each component of the institution's educational program (CI.32 - CI.37 
and 11.13 - 11.17) within the Educational Program Standard see Exhibit 38 Program Assessment Template, 
Student Services (SS.54 - SS.59) see Exhibit 39 Student Services Standard, Student Life (SL.7) see Exhibit 
40 Student Life & Activities Standard, and Information & Technology Resources (ITR.8 - ITR.9) see 
Exhibit 42 Information & Technology Resources Standard. 

(2) As stated above, MSA-CESS requires institutions to successfully meet or exceed thirty one (31) 
additional indicators for institutions that deliver all or part of the educational program by a distance 
modality. These indicators are identified in the following Standards; Mission (M.5 - M.8) see Exhibit 34, 
Climate, Organization and Staff (COS.29) see Exhibit 35 Climate, Organization and Staff Standard, Health 
& Safety (HS.23) see Exhibit 36 Health & Safety Standard, Educational Program Standard (EP.26 - EP.31) 
see Exhibit 37 Educational Program Standard, as well as found in the Standards of Quality identified for 
quality Curriculum, Instruction and Assessment (Program Assessment Template) for each component of 
the institution's educational program (CI.32 - CI.37 and 11.13 - 11.17) within the Educational Program 
Standard see Exhibit 38 Program Assessment Template, Student Services (SS.54 - SS.59) see Exhibit 39 



Student Services Standard, Student Life (SL.7) see Exhibit 40 Student Life & Activities Standard, and 
Information & Technology Resources (ITR.8 - ITR.9) see Exhibit 41 Information & Technology Resources 
Standard. See Exhibit 62 Washington Online Self Study. 

Document(s) for this Section 

Exhibit Title 

Exhibit 35 Climate 

Exhibit 36 Health Safety 

Exhibit 37 Educational 
Programs 

Exhibit 38 Program 
Assessment Template 

Exhibit 32 Standards CT 

Exhibit 34 Mission 

Exhibit 40 Student Life 

Exhibit 41 Information 
and Technology 
Resources 

Exhibit 62 (b)(6) 

1(b)(6) 

Exhibit 39 Student 
Services 

File Name 

Exhibit 35 CLIMATE ORGANIZATION AND STAFF 
STA NDARD FOR ACCREDITATION.docx 

Exhibit 36 HEALTH AND SAFETY STANDARD FOR 
ACC REDITATION.docx 

Exhibit 37 EDUCATIONAL PROGRAM STANDARD 
FOR A CCREDITATION.docx 

Exhibit 38 Program Assessment Template.docx 

Exhibit 32 Standards for Accreditation CT Ins 
itutions_.pdf 

Exhibit 34 MISSION STANDARD FOR 
ACCREDITATION .docx 

Exhibit 40 STUDENT LIFE AND STUDENT 
ACTIVME S STANDARD FOR 
ACCREDITATION.docx 

Exhibit 41 INFORMATION RESOURCES AND 
TECHNOLO GY STANDARD FOR 
ACCREDITATION.docx 

Exhibit 62 b)(6) 

tb)(6) i3df 

Exhibit 39 STUDENT SERVICES STANDARD FOR 
ACCR EDITATION.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must indicate whether correspondence education or direct assessment will be included its scope 
of recognition. 

Analyst Remarks to Narrative: 

The agency has standards and 31 quality indicators, which establish requirements for schools that deliver 
some or all of its educational program using a distance modality (Exhibit 32). The quality indicators for 
distance modality are specific to an institution's mission, climate and organization, health and safety, 
educational program, student services, student life, and information and technology resources. The agency 
has a compliant definition for distance education on page 46 of its standards manual (Exhibit 32). 



However, the agency did not indicate whether it wishes to have correspondence education or direct 
assessment included its scope of recognition. Should the agency wish to add direct assessment education to 
its scope of recognition, it would have to apply for an expansion of scope in accordance with 34 CFR 
602.32. The provision in 34 CFR 602.27(a)(4) is not applicable to direct assessment programs. 

The self-study report and report of the visiting team for IM6) demonstrates 
the agency assesses an online program  based  on the established distance education standards (Exhibit 62). 
An accreditation decision letter for (b)(6)  was provided as part of a virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency does not wish to have correspondence education or direct assessment included in its scope of 
recognition. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must indicate whether correspondence education or direct 
assessment will be included its scope of recognition. In response, the agency indicated in the narrative that 
it does not wish to have correspondence education or direct assessment included in its scope of recognition. 
The agency's response meets the requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.16(e-g) Separate Standards for Curriculum or Faculty 

Narrative: 

As stated above, MSA-CESS requires institutions to successfully meet or exceed thirty one (31) additional 
indicators for institutions that deliver all or part of the educational program by a distance modality. These 
indicators are identified in the following Standards; Mission (M.5 - M.8) see Exhibit 34, Climate, 
Organization and Staff (COS.29) see Exhibit 35 Climate, Organization and Staff Standard, Health & Safety 
(HS.23) see Exhibit 36 Health & Safety Standard, Educational Program Standard (EP.26 - EP.31) see 
Exhibit 37 Educational Program Standard, as well as found in the Standards of Quality identified for 
quality Curriculum, Instruction and Assessment (Program Assessment Template) for each component of 



the institution's educational program (CI.32 - CI.37 and 11.13 - 11.17) within the Educational Program 
Standard see Exhibit 38 Program Assessment Template, Student Services (SS.54 - SS.59) see Exhibit 39 
Student Services Standard, Student Life (SL.7) see Exhibit 40 Student Life & Activities Standard, and 
Information & Technology Resources (ITR.8 - ITR.9) see Exhibit 41 Information & Technology Resources 
Standard. See Exhibit 62 Washington Online Self Study. 

Document(s) for this Section 

Exhibit Title 

Exhibit 35 Climate 

Exhibit 36 Health Safety 

Exhibit 37 Educational 
Programs 

Exhibit 38 Program 
Assessment Template 

Exhibit 34 Mission 

Exhibit 40 Student Life 

Exhibit 41 Information 
and Technology 
Resources 
Exhibit 62 (b)(6) 

(b)(6) 

Exhibit 39 Student 
Services 

File Name 

Exhibit 35 CLIMATE ORGANIZATION AND STAFF 
STA NDARD FOR ACCREDITATION.docx 

Exhibit 36 HEAL'TH AND SAFETY STANDARD FOR 
ACC REDITATION.docx 

Exhibit 37 EDUCATIONAL PROGRAM STANDARD 
FOR A CCREDITATION.docx 

Exhibit 38 Program Assessment Template.docx 

Exhibit 34 MISSION STANDARD FOR 
ACCREDITATION .docx 

Exhibit 40 STUDENT LIFE AND STUDENT 
ACTIVME S STANDARD FOR 
ACCREDITATION.docx 

Exhibit 41 INFORMATION RESOURCES AND 
TECHNOLO GY STANDARD FOR 
ACCREDITATION.docx 

Exhibit 62 (b)(6) 

1(b)(6) Pdf 

Exhibit 39 STUDENT SERVICES STANDARD FOR 
ACCR EDITATION.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency does not appear to have any separate standards, as outlined in 602.16(e-g). The agency 
indicates in the narrative that it has 31 additional indicators for institutions that deliver all or part of the 
educational program by a distance modality relative to specific standards - mission, climate and 
organization, health and safety, educational program, student services, student life, and information and 
technology resources (Exhibit 32). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(a) Mission & Objectives 

Narrative: 

The Educational Program Standard for Accreditation of Career and Technical Institutions defines 
expectations for the quality of the institution's curricula, see Exhibit 37 Educational Program Standard. For 
example, Indicators of Quality for curricula associated with this Standard include expectations that the 
curricula are designed to achieve appropriate student outcomes and performance as expressed in terms of 
student understanding, knowledge, attitudes, skills, and habits and that written curriculum guides define 
scope and sequence of the educational program, as well as program objectives and reflect sound approaches 
to teaching and learning. In the Reflections on Standards of Quality (C/T) Self-Study and Accreditation 
Protocol, institutions are required to evaluate each program based on curriculum, instruction, and 
assessment Indicators of Quality, see Exhibit 33 Reflections on Standards of Quality Self Study. In the 
curriculum and instruction areas, the Indicators include the requirement that each program has established 
priorities, objectives, and goals for all courses and units within the program that are based on clearly 
defined expectations for all students. The curriculum should be designed to ensure the alignment of 
teaching strategies, learning activities, instructional support, instructional resources, and assessment. The 
curriculum of each area should be based on a thorough assessment of the basic concepts, skills, and 
knowledge required of all students to fulfill the stated goals of the program and it should address the 
diverse learning needs of the students without compromising the essential knowledge and skills students 
are expected to learn. It is expected that the curriculum will be responsive to business/industry standards 
and the needs of the local and regional job market in such areas as: knowledge/skills/competencies that 
students are expected to learn and demonstrate; standards on which students are expected to demonstrate 
knowledge/skills/ competencies; and tools and equipment used for instruction and required for 
demonstration of competency. Business/industry advisory committees are very important in ensuring that 
the institution's curriculum is and remains responsive to industry standards and the local job market. Five 
Indicators in the Educational Programs standard, with which the institution must comply, outline the key 
role of the business/industry advisory committees in the area of curriculum, see Exhibit 37 Educational 
Program Standard and Exhibit 38 Program Assessment Template and Exhibit (b)(6) 

1(b)(6) I Self Study. 

MSA-CESS enacts Standards for Accreditation and Indicators of Quality for Career and Technical 
Institutions that are sufficientl ri orous to ensure the Commission is a reliable authority regarding the 
quality of the education and (b)(6) provided by the institutions it accredits. The Standards for 
Accreditation for Career and Technical Institutions shall include, as a minimum, the standards required by 
the U.S. Secretary of Education's Criteria for 
Recognition of an accrediting agencies as Title IV gatekeepers. They are: 
1)Success with respect to student achievement in relation to the institution's mission, 
which may include different standards for different institutions or programs, as established by the 
institution, including, as appropriate, consideration of State licensing examinations, course completion, and 
job placement rates. 
2) Curricula. 
3) Faculty. 



4) Facilities, equipment, and supplies. 
5) Fiscal and administrative capacity as appropriate to the specified scale of operations. 
6) Student support services. 
7) Recruiting and admissions practices, academic calendars, catalogs, publications, 
grading, and advertising. 
8) Measures of program length and the objectives of the degrees or credentials offered. 
9) Record of student complaints received by, or available to, the agency. 
10)Record of compliance with the institution's program responsibilities under Title IV of the Act, based on 
the most recent student loan default rate data provided by the Secretary, the results of financial or 
compliance audits, program reviews, and any other information that the Secretary may provide to the 
agency; see Exhibit 32 Standards for Accreditation CT institutions. 

Document(s) for this Section 

Exhibit Title 

Exhibit 33 Reflections Stds 
of Quality 

Exhibit 37 Educational 
Programs 

Exhibit 38 Program 
Assessment Template 

Exhibit 32 Standards CT 

Exhibit 63 (b)(6) 

b)(6)  

File Name 

Exhibit 33 REF-CT SS TR (Revised 2020).docx 

Exhibit 37 EDUCATIONAL PROGRAM 
STANDARD FOR A CCREDITATION.docx 

Exhibit 38 Program Assessment Template.docx 

Exhibit 32 Standards for Accreditation CT Ins 
itutions_.pdf 

Exhibit 63 (b)(6) 

(b)(6) pdf  

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has requirements related to an institution's mission and objectives, which are outlined in the 
standards manual (Exhibit 32, pages 5-6). The standard and quality indicators have requirements for all 
institutions (M.1 — M.4), institutions that deliver all or part of their educational program by a distance 
modality (M.5 — M.8), and faith-based institutions (M.9 — M.10). An institution's mission must 
communicate the preferred vision for its students and convey the general and specific purposes of its 
educational program; be consistent with ethical norms and demonstrates respect for all persons; be free of 
contradiction, ambiguity, and excessive abstraction and is clearly written and actively implemented; 
express expectations for quality in terms of student and institutional performance; serve as the basis for 
daily operational and instructional decision-making as well as strategic and short-range planning; be 
developed using a process that considered input by appropriate stakeholders of the institution; and be 
aligned with the needs of the community(ies) the institution serves and is reviewed periodically. The 
agency has sufficient standard/requirements to ensure the quality of an institution's mission and objectives. 

The institution's self-study report and report of the visiting team (Exhibit 63) and decision letter (Exhibit 6) 



for PM (b)(6) demonstrates the agency assesses an institution's 
mission and objectives. The self-study report and report of the visiting team for 

also demonstrates the agency ensures institutions of an online program has a sufficient 
mission and objectives (Exhibit 62). Accreditation decision letters for 
part of a virtual file review, and documentation of a full accreditation review for 

b)(6) was also part of the file review. 

List of Document(s) Uploaded by Analyst - Narrative 

Xb)(6) 

1(b)(6) 

(b)(6) were provided as 
1(b)(6) 

(b)(6) 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(b) Self-study 

Narrative: 

All eligible institutions that have declared their intention to use their MSA-CSS accreditation to establish 
eligibility to participate in Title IV, HEA, federal student loan programs are required to use the 
comprehensive, self-study and accreditation protocol approved by the Commission of Secondary Schools 
for that purpose—Reflections on Standards of Quality (Career and Technical Version). 

MSA-CESS has established Standards for all institutions that are subsets of the appropriate Standards for 
Accreditation. The Standards for Candidacy are: 
a. Mission. The institution has a clearly written and actively implemented statement of 
Mission that conveys the general and specific purposes of its educational program, 
expresses expectations for quality, and serves as the basis for daily operational and 
instructional decision making as well as long-range planning. 
b. Governance and Leadership. The institution is chartered, licensed, or authorized by a 
state, nation, or other civil authority to operate an educational institution. 
c. Improvement Planning. The institution has or has the capacity to develop and 
implement a written strategic or long-range plan to improve its students' performance 
and the institution's capacity to produce the levels of student performance stated in its 
Profile of Graduates. 
d. Finances. The institution has financial resources that are sufficient to provide the 
educational opportunities defined in the institution's Mission and Profile of Graduates. 
Financial records are available for review by the Middle States Association. The 
majority of resources raised for institution purposes are dedicated to the institution's 
e. Facilities. The institution's facilities are safe, clean, and well maintained. Facilities are 
appropriate and adequate to implement the Mission of the institution and provide the 
institution's career/technical programs. Facilities are regularly inspected for effective 
operation and meet all applicable laws including health and safety code requirements. 
f.Climate, Organization, and Staff. The institution's organizational structure, operation, 
and climate facilitate achievement of its core purposes as expressed in its Mission. 
Administrative, instructional, and support staff are qualified, competent, and sufficient 



in number to effectively provide quality educational experiences. 
g. Health and Safety. The institution provides a safe, orderly, and healthy environment for 
teaching and learning. The institution adheres to local, state, and federal government 
health and safety requirements. 
h. Educational Program. The educational program consists of a carefully planned and 
well-executed career/technical components that include appropriate standards for 
student performance, solid pedagogy, and an appropriate program for assessing 
student performance, all based on research and best practices. The educational program 
is approved by the institution's governing body (if appropriate), is aligned with the 
institution's Mission, and sufficiently financed. 
i.Assessment and Evidence of Student Learning. The institution systematically collects 
and rigorously analyzes quantifiable and observable evidence of individual learning 
and growth from multiple valid and reliable sources. 
j. Student Services. The institution provides all students with, or refers them to services 
that are age- and developmentally appropriate to optimize opportunities for learning. 
k. Student Life and Student Activities. The institution provides access to nondiscriminatory student 
activities that are age- and developmentally-appropriate to 
supplement the educational program. 
1. Information and Technology Resources. Information resources, materials, and 
technology are accessible and of adequate scope, quantity, and quality to facilitate the 
institution's pursuit of its total educational program. See Exhibit 33, Reflections on Quality oif Standards 
and Exhibit 32 Standards for Accreditation CT institutions. 

Document(s) for this Section 

2020).docx 
Exhibit 32 Standards for Accreditation CT Ins 
itutions_.pdf 

Exhibit Title File Name 

Exhibit 33 Reflections Stds of Exhibit 33 REF-CT SS TR (Revised 
Quality 

Exhibit 32 Standards CT 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.1, indicates the agency must have effective mechanisms for evaluating an 
institution's or program's compliance with the agency's standards before reaching a decision to accredit or 
preaccredit, and the policy specifically requires an institution or program to prepare, following guidance 
provided by the agency, an in-depth self-study that includes the assessment of educational quality and the 
institution's or program's continuing efforts to improve educational quality. The policy also requires the 
agency to conduct an analysis of the self-study and supporting documentation furnished by the institution 
or program, the report of the on-site review, the institution's or program's response to the report, and any 
other appropriate information from other sources to determine whether the institution or program complies 
with the agency's standards (Exhibit 2). The agency also has protocol/guidance for institutions to prepare a 
qualitative self-study. The detailed written protocol requires that the institution respond to all of the 



(b)(6) Exhibit 63 
b)(6) .pdf 

(b)(6) 

d(b)(6) 
None None 

standards and indicators and assess their compliance with each. The agency's written materials emphasize 
that an institution is required to assess achievement of its mission and objectives, and identify the changes 
needed to improve education quality, including outcomes measurements in long-range planning activities 
(Exhibit 33). The agency policy and protocol regarding an institution's self-study are sufficient. 

The agency provided a self-study for  (b)(6) (b)(6) to demonstrate its 
application of the requirements of this section (Exhibit  63). As part of the file review, the agency provided 
a PowerPoint presentation to demonstrate that (13)(6) of institutions occurred regarding self-studies. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(c) On-Site Review 

Narrative: 

MSA-CESS conducts at least one on-site review of the institution or program during which it 
obtains sufficient information to determine if the institution or program complies with the agency's 
standards. 

MSA-CESS Policy 6.3.7.1. states that the culminating accreditation activity following completion of the 
institution's self-study is an on-site visit by a team of educators appointed by and representing the 
Commission on Secondary Schools, see Exhibit 64 MSA-Policy 6.3.7.1. The Commission shall schedule 
and conduct an onsite accreditation visit the purpose of which is to: 
1)To observe the operation of the institution; 
2) To gather and analyze evidence of compliance with the requirements for 
accreditation, and 
3) To prepare a written Report of the Visiting Team, including the Team's observations, findings, and 
recommendations regarding an accreditation action. 

The typical length of an onsite accreditation visit is three and one-half days. 
1)The first day is one half day for 0)0) and orientation of the Visiting Team; 
2) On days two through one-half of day four the Team conducts its business of 
evaluating the institution for accreditation/reaccreditation purposes; and 
3) The final day is dedicated to following up on tasks remaining to be completed and 
delivery of the exit oral report. See Exhibit 63 Fayette County Career & Technical Self Study. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

   



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 64 Policy 6.3.7 
Exhibit 64 6.3.7-THE ACCREDITATION ON-
SITE VI SIT.pdf 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.7, indicates the agency must have effective mechanisms for evaluating an 
institution's or program's compliance with the agency's standards before reaching a decision to accredit or 
preaccredit, and the policy specifically requires the agency to conduct at least one on-site review of the 
institution or program during which it obtains sufficient information to determine if the institution or 
program complies with the agency's standards (Exhibit 64). The agency's policy is sufficient to ensure that 
at least one on-site review of institutions is conducted to determine compliance with standards. 

The agency provided a self-study report and report of the visiting team for (b)(6) 

l(b)(6) I to demonstrate it performs comprehensive on-site evaluations of its accredited 
institutions (Exhibit 63). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(d) Response to Site Review 

Narrative: 

MSA-CESS has an effective mechanisms for evaluating an institution's or program's compliance with the 
agency's standards before reaching a decision to accredit or preaccredit the institution. MSA-CESS meets 
this requirement by demonstrating that it provides the institution with a detailed written report that assesses: 
(1) The institution's or program's compliance with the agency's standards, including areas needing 
improvement; and 
(2) The institution's or program's performance with respect to student achievement. 

MSA-CESS Policy 6.3.8 demonstrates that the procedures it uses throughout the accrediting 
process satisfy due process. MSA-CESS meets this requirement by: 
(a) Providing adequate written specification of its requirements, including clear standards, 
for an institution or program to be accredited or preaccredited. 
(b) Using procedures that afford an institution or program a reasonable period of time to 



comply with the agency's requests for information and documents. 
(c) Providing written specification of any deficiencies identified at the institution or program 
examined, see Exhibit 65, MSA-CESS Policy 6.3.8. 

MSA-CESS Policy 6.3.8.1. requires Visiting Teams to record and report their observations, findings, and 
recommendations in a Report of the Visiting Team that is presented to the 
institution and to the Commission for an accreditation action. 

MSA-CESS Policy 6.3.8.2. requires the Visiting Team shall provide the institution and the Commission a 
detailed written report that includes the Team's observations, findings, and recommendations regarding the 
institution's compliance with: 
a. The Standards for Accreditation of Career and Technical Institutions, including areas 
needing improvement; 
h. The Standards for Institutional and Student Performance; 
c. The Indicators of Quality for Curriculum, Instruction, and Assessment; and 
d.The requirements of the Reflections on Standards of Quality (Career and Technical Version) Self-Study 
and Accreditation Protocol. 

MSA-CESS Policy 6.3.8.3. outlines that the template for the Report of the Visiting Team is to be 
embedded in the template for the institution's Self-Study Document. 

MSA-CESS Policy 6.3.8.4. limits of the Report of the Visiting Team and states that neither the Report of 
the Visiting Team nor any of its subsections is to be considered an evaluation of any individual member of 
the institution's staff, but rather a professional appraisal of whether the institution meets the Standards and 
requirements noted above. 

MSA-CESS Policy 6.3.8.5. outlines the Responsibilities of the Chair of the Visiting Team to include that 
the Chair of the Visiting Team is responsible for: 
a. Ensuring that the members of the visiting Team use and complete all sections of the template provided 
for the Report of the Visiting Team; 
b. Preparing a draft of the Report within 45 days after the onsite visit; 
c. Prior to submitting the Report of the Visiting Team to the Commission on Secondary 
Schools, providing the institution an opportunity to review the draft of the Report for correction of errors of 
fact. [The institution's review shall not include requests for changes to the content of the report]; 
d. Making any corrections of errors of fact to the draft of the Report; and 
e. Providing the Commission with a final version of the Report of the Visiting Team within six to eight 
weeks following the visit. 

MSA-CESS Policy 6.3.8.6. states the Rights and Responsibilities of the Head of the Institution. The head of 
the institution is responsible for: 
a. Reviewing the draft Report of the Visiting Team for correction of errors of fact; 
b. Upon receiving the final Report of the Visiting Team from the Commission and, if so desired, provide, 
within 30 days of receipt of the Report, a written response to any aspects of the findings and 
recommendations of the Report. The institution's response shall be attached permanently to the final Report 
of the Visiting Team and accompany the Report through the Commission's four-step review process and 
when the Commission takes an accreditation action regarding the institution; 
c. Responding to the observations, findings, and recommendations in the Report when given the 
opportunity to do so; 
d. Taking actions to address any Monitoring Issues and Stipulations to Accreditation within the time 
prescribed in the Official Notification of Accreditation Letter; and 



e. Sharing the contents of the final version of the Report of the Visiting Team provided by the Commission 
with the institution's community of stakeholders See Exhibit 63, (" 6)  Self 
Study. 

Document(s) for this Section 

Exhibit 'ride File Name 

Exhibit 63 (b)(6) 

1(b)(6) 1 (b)(6) pdf 

Exhibit 65 Policy 6.3.8 Visiting Exhibit 65 Policy 6.3.8.pdf 

Exhibit 153 Pro-Train - School PROTRAIN SELF STUDY AND TEAM 
comments to report REPORT FINAL 8 8 2021.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

 

Exhibit 63 1(b)(6) 

 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation of an institution's response to a site visit report. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.8.6., requires the agency to allow institutions to respond in writing to site visit 
reports. The policy specifically states that the head of the institution can provide, within 30 days of receipt, 
a written response to any aspects of the findings and recommendations of the final site visit report. The 
policy also indicates that an institution's response will be attached permanently to the final site visit report 
(Exhibit 65). 

However, the agency did not provide documentation of an institution's response to a site visit report. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Visiting Team Chair submits the report to the school prior to sending it to the agency for formal 
review. The school is instructed to respond to the chair through email correspondence to correct any areas 
of Errors of Fact. A sample report with recommended changes from the school has been uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 



The draft staff analysis indicated the agency must provide documentation of an institution's response to a 
site visit report. In response, the agency provided a self-study report and report of the visiting team 
demonstrate institutions respond to site visit report (Exhibit 153), and responses from the school are found 
on pages 85, 101, 124, 18, 129, 160, 218, 227, and 228. The agency's response meets requirements of this 
section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.17(e) A enc Anal sis of Information 

Narrative: 

MSA-CESS Policy 6.3.9.1. outlines the process of conducting its own analysis of the self-study and 
supporting documentation furnished by the institution, the report of the on-site review, the institution's 
responses and any other information from other sources which may assist determine whether the institution 
complies with the standards and protocol, see Exhibit 66, MSA-CESS Policy 6.3.9. 

Upon receipt of a Report of the Visiting Team from the Chair of the Visiting Team and the Institution's 
Response to the Report of the Visiting Team (if submitted), the Commission's staff shall 
1)Conduct its own analysis of the self-study and supporting documentation furnished by the institution, the 
Report of the Visiting Team, the institution's response to the report, and any other appropriate information 
from other sources to determine whether the institution complies with the Commission's Standards for 
Accreditation and Requirements of the Protocol. 
2) Begin the four-level review process, which is the Commission's procedure for ensuring that the 
Standards for Accreditation and other requirements for accreditation are applied as consistently as possible 
for all institutions that are presented to the Commission for an accreditation action. 
b. First Level Review. Upon receipt of the institution's Self-Study Document, the Report of 
the Visiting Team, and the Institution's Response to the Report of the Visiting Team, the 
Commission's staff shall conduct the first-level review of the accreditation recommendation of the Visiting 
Team. Based on the evidence presented in the Self Study, the Report of the Visiting Team, and the 
Institution's Response to the Report of the Visiting Team (if submitted), the staff will determine if it agrees 
with the Visiting Team's accreditation recommendation, or it makes a different recommendation, for cause. 
c. Second Level Review. The institution's Self-Study Document, the Report of the Visiting 
Team, the Institution's Response to the Report of the Visiting Team, and the commission staff analysis and 
accreditation recommendation of the Visiting Team and the Commission's staff are presented to the 
Domestic Schools Advisory Committee. Based on the evidence presented in the Self-Study, the Report of 
the Visiting Team, the Institution's Response to the Report of the Visiting Team (if submitted), and the 
staffs recommendation, the Committee will determine if it agrees with the Visiting Team's accreditation 
recommendation and/or the staffs recommendation, or it makes a different accreditation recommendation, 
for cause. 
d. Third Level Review. The institution's Self-Study Document, the Report of the Visiting 
Team, the Institution's Response to the Report of the Visiting Team, the accreditation 
recommendation of the Visiting Team and the Commission's staff, and the accreditation 
recommendation of the Domestic Schools Advisory Committee are presented to the 
Commission's Membership and Accreditation Committee. Based on the evidence 



presented in the Self-Study, the Report of the Visiting Team, the Institution's Response 
to the Report of the Visiting Team (if submitted), the accreditation recommendations of 
the Visiting Team, the Commission's staff, and the Domestic Schools Advisory 
Committee, the Membership and Accreditation Committee will determine if it agrees 
with the accreditation recommendation of the Visiting Team, the Commission's staffs, 
and/or the Domestic Schools Advisory Committee, or it makes a different accreditation 
recommendation, for cause. 
e. Fourth Level Review. The institution's Self-Study Document, the Report of the Visiting 
Team, the Institution's Response to the Report of the Visiting Team, the accreditation 
recommendations of the Visiting Team, the Commission's staff, the Domestic Schools 
Advisory Committee, and the Membership and Accreditation Committee are presented 
to the Commission on Secondary Schools for review and the taking of an accreditation 
action. Based on the evidence presented in the Self-Study, the Report of the Visiting 
Team, the Institution's Response to the Report of the Visiting Team (if submitted), the 
accreditation recommendations of the Visiting Team, the Commission's staff, Domestic 
School's Advisory Committee, and the Membership and Accreditation Committee, the 
Commission determines if it accepts the accreditation recommendation of the Visiting 
Team, the Commission's staff, the Domestic Schools Advisory Committee, and/or the 
Membership and Accreditation Committee, or it takes a different accreditation action, 
for cause see Exhibit 66 MSA-CESS Policy 6.3.9 Review of report and recommendations of visiting team, 
Exhibit 68 Minutes of Domestic Schools Advisory Committee Meeting and Exhibit 69 Minutes from a 
MSA-CSS Membership and Accreditation Committee Meeting. See Exhibit 67 Fayette County Career & 
Technical Staff Analysis. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 68 DSAC 
Minutes 

Exhibit 69 M and A 
Minutes 

Exhibit 66 Policy 6.3.9 

Exhibit 67 FC Staff 
Analysis Report  

Exhibit 68 DSAC Minutes F19 (DRAFT).pdf None None 

Exhibit 69 F19 CSS MA Minutes.pdf None None 

Exhibit 66 Policy 6.3.9-REVIEW OF REPORT - RE 
COMMENDATIONS.pdf 

Exhibit 67 Fayette County CT_SA_S14_PA141.pdf None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

S t a ff Determination: 

The agency must indicate if all members of the commission have access to the documentation for an 
institution that is under review. 

Analyst Remarks to Narrative: 



Policy 6.3, Section 6.3.9.1, specifically requires the agency to conduct its own analysis of the self-study 
and supporting documentation furnished by the institution, the report of the on-site review, the institution's 
responses and any other information from other sources which may assist determine whether the institution 
complies with the standards and protocol (Exhibit 66, page 1). This policy also outlines a four-level review 
process involving staff, advisory committee members, two commissioners (serving as primary readers), and 
the entire commission makes the final decision. However, the agency did not indicate if all members of the 
commission have access to the documentation for an institution that is under review. 

The agency provided a staff analysis of site visit report for (b)(6) 

institution (Exhibit 67), minutes of the Domestic Schools Advisory Committee (Exhibit 68), and minutes of 
the Membership and Accreditation Committee meeting (Exhibit 69). 

Department staff observed an agency decision meeting in November 2020 and was able to verify that the 
decision-making body conducts its own analysis of the documentation required by this section. As part of 
the file review, the agency provided minutes for commission meetings for comprehensive accreditation 
reviews, and decision letters (including a letter for an institution offering distance education). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Schools being presented to the Commissions for accreditation decisions are organized in a drive and are 
sent to Commissioners at least two weeks prior to the Commission Meeting. All schools are available to all 
commissioners even though each Commission (Elementary and Secondary) officially votes on their own 
caseloads. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must clarify if all members of the commission have access to 
the documentation for an institution that is under review. In response, the agency indicated in the narrative 
that information for schools under review for accreditation is organized in a drive and sent to 
commissioners at least two weeks prior to the commission meeting. The agency further states that 
information for all schools is available to all commissioners. The agency's response meets the requirements 
of this section and no addition information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 



Criteria: 602.17(f) Report on Compliance & Student Achievement 

Narrative: 

MSA-CESS Policy 6.3.10.1. states that the institution is provided with a detailed written report that 
assesses the institution's compliance with MSA-CESS standards, including areas in need of improvement 
and the institution's performance with respect to student achievement. The policy states that the 
Commission on Secondary Schools shall: 
a. Adopt research-based and clear Standards for Accreditation reflective of best practices 
for career and technical institutions to serve as the basis for accreditation actions and institutional 
improvement efforts. 
b. Consistently apply and enforce its Standards for Accreditation that: 
1)Respect the stated mission of an institution, including religious mission, and 
2) Ensure that the education or (b)(6) offered by an institution, including any offered 
through distance education, is of sufficient quality to achieve its stated objective for the duration of any 
accreditation or preaccreditation period granted by the Commission; 
c. Have effective controls against the inconsistent application of the Commission's standards; 
d. Base its decisions regarding accreditation and preaccreditation on the Commission's 
published standards; 
e. Have a reasonable basis for determining that the information the Commission relies on 
for making accrediting decisions is accurate; 
f. Provide the institution with a detailed written report that clearly identifies any deficiencies in the 
institution's compliance with the Commission's standards, see Exhibit 70 MSA-CESS Policy 6.3.10. See 
Exhibit 63, 

Document(s) for this Section 

(b)(6) 

Exhibit Title 

Exhibit 63 
b)(6) 

Exhibit 70 Policy 6.3.10 

File Name 

Exhibit 63 (b)(6) 

(b)(6) .pdf 

Exhibit 70 Policy 6.3.10-ACCREDITATION 
ACTION S-TERM.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.10.1., requires the agency to provide an institution with a detailed written report that 
clearly identifies any deficiencies in the institution's compliance with the Commission's standards (Exhibit 
70, page 1). The agency uses the site visit report to communicate the extent to which an institution meets 
the agency's standards, including student achievement. The agency has written procedures for documenting 
a detailed assessment and reporting of an institution's compliance with its standards including the 
institution's success with respect to student achievement. 

The agency provided a self-study report and report of the visiting team for  
I
N6) to demonstrate that the agency provides a clear and comprehensive assessment 

(b)(6) 



of the extent to which the institution complies with the agency's expectations (Exhibit 63). The 
accreditation decision letter for (b)(6) was provided as part of a virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(g) Student Verification 

Narrative: 

MSA-CESS has effective mechanisms for evaluating an institution's compliance with the agency's 
standards before reaching a decision to accredit or preaccredit the institution. MSA-CESS meets this 
requirement by demonstrating that it evaluates whether an institution; 
(1) Maintains clearly specified educational objectives that are consistent with its mission 
and appropriate in light of the degrees or certificates awarded; 
(2) Is successful in achieving its stated objectives; and 
(3) Maintains degree and certificate requirements that at least conform to commonly accepted standards; 

MSA-CESS also requires all the institutions, including institutions that offer distance education to prepare 
an in-depth self-study that includes the assessment of educational quality and the institution's continuing 
efforts to improve educational quality by; 
(a) Conducting at least one on-site review of the institution during which it obtains sufficient information to 
determine if the institution or program complies with the agency's standards; 
(b) Allowing the institution the opportunity to respond in writing to the report of the on-site review; 
(c) Conducting its own analysis of the self-study and supporting documentation furnished by 
the institution or program, the report of the on-site review, the institution's response to the report, and any 
other appropriate information from other sources to determine whether the institution or program complies 
with the agency's standards; 
(d) Providing the institution with a detailed written report that assesses--

 

(1) The institution's or program's compliance with the agency's standards, including 
areas needing improvement; and 
(2) The institution's or program's performance with respect to student achievement. 

MSA-CESS also requires institutions that offer distance education or correspondence education to have 
processes in place through which the institution establishes that the student who registers in a distance 
education or correspondence education course or program is the same student who participates in and 
completes the course or program and receives the academic credit. MSA-CESS requires all institutions to; 
(1) Verify the identity of a student who participates in class or coursework by using, at the option of the 
institution, methods such as-

 

(i) A secure login and pass code; 
(ii) Proctored examinations; and 
(iii) New or other technologies and practices that are effective in verifying student identity; 



(2) Makes clear in writing that institutions must use processes that protect student privacy and notify 
students of any projected additional student charges associated with the verification of student identity at 
the time of registration or enrollment. 

The Reflections on Standards of Quality (Career and Technical Version) Self-Study and Accreditation 
Protocol requires the institution to use what it has learned during the self-study and evaluation process to 
identify priorities for growth and improvement of student and organizational performance. Institutions are 
then required to develop multi-year improvement plans in the areas of student performance and 
organizational capacity to achieve the levels of student performance desired and expected based on its 
mission. During the process, the self-assessment leads to identification of significant strengths and 
significant areas in need of improvement. The self study document also identifies the most important steps 
or strategic priorities related to each area of focus and develops action plans for standards/indicators. 

The Self-Study and Protocol have thirty one (31) additional indicators for institutions that deliver all or part 
of the educational program by a distance modality. These indicators are identified in the following 
Standards; Mission (M.5 - M.8) see Exhibit 34, Climate, Organization and Staff (COS.29) see Exhibit 35 
Climate, Organization and Staff Standard, Health & Safety (HS.23) see Exhibit 36 Health & Safety 
Standard, Educational Program Standard (EP.26 - EP.31) see Exhibit 37 Educational Program Standard, as 
well as found in the Standards of Quality identified for quality Curriculum, Instruction and Assessment 
(Program Assessment Template), for each component of the institution's educational program (CI.32 - 
C1.37 and 11.13 - 11.17) within the Educational Program Standard see Exhibit 38 Program Assessment 
Template, Student Services (SS.54 - SS.59) see Exhibit 39 Student Services Standard, Student Life (SL.7) 
see Exhibit 40 Student Life & Activities Standard, and Information & Technology Resources (ITR.8 -  
ITR.9) see Exhibit  41 Information & Technology Resources Standard. See Exhibit 62103)(6)  

103)(6) I Self Study and Exhibit 63 1(b)(6) Self Study. Imo)     

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 35 Climate 
Exhibit 35 CLIMATE ORGANIZATION AND STAFF 
STA NDARD FOR ACCREDITATION.docx 

None None 

Exhibit 36 Health Safety 
Exhibit 36 HEAL'TH AND SAFETY STANDARD FOR 
ACC REDITATION.docx 

None None 

Exhibit 37 Educational 
Programs 

Exhibit 37 EDUCATIONAL PROGRAM STANDARD 
FOR A CCREDITATION.docx 

None None 

Exhibit 38 Program 
Assessment Template 

Exhibit 38 Program Assessment Template.docx None None 

Exhibit 34 Mission 
Exhibit 34 MISSION STANDARD FOR 
ACCREDITATION .docx 

None None 

 

Exhibit 40 STUDENT LIFE AND STUDENT 

  

Exhibit 40 Student Life ACTIVME S STANDARD FOR None None 

 

ACCREDITATION.docx 

  

Exhibit 41 Information Exhibit 41 INFORMATION RESOURCES AND 

  

and Technology TECHNOLO GY STANDARD FOR None None 
Resources ACCREDITATION.docx 

  

Exhibit 62 (b)(6) Exhibit 62 (b)(6) 
None None (b)(6) l(b)(6) pdf 

  

None None Exhibit 63 (b)(6) Exhibit 63 l(b)(6) 



Exhibit 39 Student Exhibit 39 STUDENT SERVICES STANDARD FOR 
Services ACCR EDITATION.docx 

None None 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

  

(b)(6) 

 

(b)(6) 

 

.pdf 

   

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation that demonstrates it determines if an institution has a student 
verification process, per Standard AE.8. 

Analyst Remarks to Narrative: 

The Assessment and Evidence of Student Learning Standard, under the indicators for institutions that 
deliver all or part of the educational program by distance modality (AE.8), requires institutions to have and 
implement written policies and procedures for establishing and verifying that the student who registers in a 
distance education course or program is the same student who participates in and completes the course or 
program and receives the academic credit. The institution's written policies and procedures for verification 
of student identities must include provisions that protect student privacy, and institutions are required to 
notify students of any projected additional student charges associated with the verification of student 
identity at the time of registration or enrollment (Exhibit 32, page 33). The agency's standard is sufficient 
to ensure that institutions have a student verification process for distance education. 

The agency provided a self-study report and report of the visiting team for Washington Online Learning 
(b)(6) to demonstrate that institutions are required to have a student verification process. However, the 
documentation does not address AE.8, as outlined above. The agency did not provide evidence of the 
application of its review of this requirement. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

For AE.8 adherence, the school will submit their policy for verifying students, as evidence, and the team 
will visually verify the policy exists and discuss with the staff the implementation of that policy. In the 
absence of such policy or absence of appropriate implementation, the team will issue a Stipulation to the 
school. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 



Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation that demonstrates it determines if 
an institution has a student verification process, per Standard AE.8. In response, the agency stated in the 
narrative that for AE.8 adherence, the school will submit their policy for verifying students as evidence, 
and the visiting team will visually verify the policy exists and discuss with the staff the implementation of 
that policy. In the absence of such a policy or appropriate implementation, the visiting team will issue a 
stipulation to the school. The agency also provided self-study reports and reports of visiting teams and 
decision letters in the petition (Exhibit 62 & 63) and as part of the virtual file review for several institutions 
to demonstrate the agency assesses requirements of Standard AE.8. The agency's response meets the 
requirements of this section and no addition information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.17(h) Protection of Student Privacy and Verification of Student Identity 

Narrative: 

MSA-CESS has effective mechanisms for evaluating an institution's compliance with the agency's 
standards before reaching a decision to accredit or preaccredit the institution in MSA-CESS Policy 6.3.25. 
MSA-CESS meets this requirement by demonstrating that it evaluates whether an institution; 
(1) Maintains clearly specified educational objectives that are consistent with its mission 
and appropriate in light of the degrees or certificates awarded; 
(2) Is successful in achieving its stated objectives; and 
(3) Maintains degree and certificate requirements that at least conform to commonly accepted standards; 

MSA-CESS also requires all the institutions, including institutions that offer distance education to prepare 
an in-depth self-study that includes the assessment of educational quality and the institution's continuing 
efforts to improve educational quality by; 
(a) Conducting at least one on-site review of the institution during which it obtains sufficient information to 
determine if the institution or program complies with the agency's standards; 
(b) Allowing the institution the opportunity to respond in writing to the report of the on-site review; 
(c) Conducting its own analysis of the self-study and supporting documentation furnished by 
the institution or program, the report of the on-site review, the institution's response to the report, and any 
other appropriate information from other sources to determine whether the institution or program complies 
with the agency's standards; 
(d) Providing the institution with a detailed written report that assesses--

 

(1) The institution's or program's compliance with the agency's standards, including 
areas needing improvement; and 
(2) The institution's or program's performance with respect to student achievement. 

MSA-CESS also requires institutions that offer distance education or correspondence education to have 
processes in place through which the institution establishes that the student who registers in a distance 
education or correspondence education course or program is the same student who participates in and 
completes the course or program and receives the academic credit. MSA-CESS requires all institutions to; 
(1) Verify the identity of a student who participates in class or coursework by using, at the option of the 



Exhibit 62 (b)(6) 

Exhibit 63 
103)(6)  

(b)(6) 

Exhibit 45 Policy 6.3.25 
Exhibit 45 Policy SECTION 6.3.25-
ADVERTISING. pdf 

None None 

None None 

None None 

Exhibit 62 (b)(6) 

1(b)(6) 

Exhibit 63 l(b)(6) 

(b)(6) .pdf 

.pdf 

institution, methods such as-

 

(i) A secure login and pass code; 
(ii) Proctored examinations; and 
(iii) New or other technologies and practices that are effective in verifying student identity; 
(2) Makes clear in writing that institutions must use processes that protect student privacy and notify 
students of any projected additional student charges associated with the verification of student  identity at 
the time of  registration or enrollment. See Exhibit 62100) (b)(6) Self Study, 
Exhibit 63 (b)(6) Self Study. See Exhibit 45 MSA-CESS Policy 6.3.25. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's Assessment and Evidence of Student Learning standard, under the quality indicators, require 
the governing body and leadership to ensure that the institutions: AE.9 The institution's written policies 
and procedures for verification of student identities include provisions that protect student privacy. AE.10 
The institution's policies and procedures require notifying students of any projected additional student 
charges associated with the verification of student identity at the time of registration or enrollment (Exhibit 
32, page 33). 

The self-study and  site visit reports provided for two institutions, " 6) 
((b)(6) I and 0)0) b)(6) demonstrate how the agency ensures 
an institution complies with requirements of the Assessment and Evidence of Student Learning standard 
(Exhibits 62 and 63). 

Accreditation decision letters for  b)(6 I were provided as part of a virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.18(a)-(b)(1) Standards Respect Mission, Ensure Quality, and Are Clearly Written 

Narrative: 

MSA-CESS demonstrates that it has standards for accreditation, and preaccreditation, that are sufficient! 
rigorous to ensure that the agency is a reliable authority regarding the quality of the education or 
provided by the institutions or programs it accredits. MSA-CESS Policy 6.3.2 states that the MSA-CESS 
accreditation standards effectively address the quality of the institution in the following areas: 
(i) Success with respect to student achievement in relation to the institution's mission, which may include 
different standards for different institutions or programs, as established by the institution, including, as 
appropriate, consideration of State licensing examinations, course completion, and job placement rates. 
(ii) Curricula. 
(iii) Faculty. 
(iv) Facilities, equipment, and supplies. 
(v) Fiscal and administrative capacity as appropriate to the specified scale of operations. 
(vi) Student support services. 
(vii) Recruiting and admissions practices, academic calendars, catalogs, publications, grading, and 
advertising. 
(viii) Measures of program length and the objectives of the degrees or credentials offered. 
(ix) Record of student complaints received by, or available to, the agency. 
(x) Record of compliance with the institution's program responsibilities under Title IV of the Act, based on 
the most recent student loan default rate data provided by the Secretary, the results of financial or 
compliance audits, program reviews, and any other information that the Secretary may provide to the 
agency. 

MSA- CESS Policy 6.3.2.2. outlines the Standards and Indicators of Quality for Career and Technical 
Institutions. The policy states; 
a. The Commission shall adopt Standards for Accreditation and Indicators of Quality for 
Career and Technical Institutions that are sufficient! ri • orous to ensure the Commission is a reliable 
authority regarding the quality of the education and (b)(6) provided by the institutions is accredits. 
b. The Standards for Accreditation for Career and Technical Institutions shall include, as a 
minimum, the standards required by the U.S. Secretary of Education's Criteria for Recognition of an 
accrediting agencies as Title IV gatekeepers. They are: 
1)Success with respect to student achievement in relation to the institution's mission, 
which may include different standards for different institutions or programs, as established by the 
institution, including, as appropriate, consideration of State licensing examinations, course completion, and 
job placement rates. 
2) Curricula. 
3) Faculty. 
4) Facilities, equipment, and supplies. 
5) Fiscal and administrative capacity as appropriate to the specified scale of operations. 
6) Student support services. 
7) Recruiting and admissions practices, academic calendars, catalogs, publications, 
grading, and advertising. 
8) Measures of program length and the objectives of the degrees or credentials offered. 
9) Record of student complaints received by, or available to, the agency. 
10)Record of compliance with the institution's program responsibilities under Title IV 
of the Act, based on the most recent student loan default rate data provided by the Secretary, the results of 



financial or compliance audits, program reviews, and any other information that the Secretary may provide 
to the agency. See Exhibit 71 MSA-CESS Policy 6.3.2. 

MSA-CESS's preaccreditation standards are appropriately related to the agency's accreditation standards 
and do not permit the institution to hold preaccreditation status for more than five years. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 71 Policy Exhibit 71 Policy 6.3.2-STANDARDS FOR ACCREDI 
6.3.2 TATION.docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's standards directly relate to the institution's mission and clearly articulate the principal of 
respect for each institution's uniqueness. Regarding respect for religious missions, the agency has specific 
indicators for faith-based institutions. The agency's standards, policies and procedures specifically address 
the agency's vision, mission and values. The agency has written specification of requirements for 
accreditation that include clear standards and quality indicators, including additional indicators for distance 
education (Exhibit 32). Policy 6.3, specifically Sections 6.3.2 and 6.3.2.2, also outlines standards and 
quality indicators that specify accreditation requirements (Exhibit 71). 

The self-study and site visit reports provided for two institutions, (b)(6) 

(b)(6) demonstrate how the agency ensures 
an institution complies with standards and quality indicators (Exhibits 62 and 63). 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Accreditation decision letters for b)(6) 
l
were provided as part of a virtual file review 

  

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(2) Consistent Application of Standards 

Narrative: 



MSA-CESS has effective controls against the inconsistent application of the standards. MSA-CESS Policy 
6.3.11.1.states that peer evaluators and Commissioners provide a vital service to the Commission. The 
quality of the Commission and the integrity of its actions are dependent upon the diligence, good faith, and 
integrity of its volunteers. The policy summarizes the fiduciary duty and conflict of interest standards that 
govern service for the Commission 
on Secondary Schools. Strict adherence to these standards will assure the continued 
independence, integrity and highest reputation of the Commission. The policy also articulates the code of 
the Commission on Secondary Schools by which the Commission ensures the integrity and credibility of its 
accreditation processes and actions and its Code of Good Practice in the accreditation. This policy is 
designed to ensure fairness and impartiality in decision-making and to avoid actual, perceived, or potential 
conflicts or even the appearance of conflicts of interest in all aspects of the Commission's work. All 
individuals participating in the Commission's accreditation process, including but not limited to peer 
evaluators, Commissioners, consultants, members of Appeals Panels, Advisory Committee members, 
members of the Commissions' staff, and anyone serving as a representative of the Commission have an 
obligation to avoid real, perceived, or potential conflicts of interest in carrying out their responsibilities to 
the Commissions. All Commissioners and volunteer peer evaluators will exercise their best efforts to 
comply with these guidelines. However, failure to comply with these guidelines does not invalidate 
Commission actions nor constitute grounds for liability of the individual peer evaluator, individual 
Commissioner, the Commission itself, or staff, unless 
applicable law so requires. 

MSA-CESS Policy 6.3.11.2. defines a conflict of interest as any relationship with an institution accredited 
by or a candidate for accreditation by the Commission on Secondary Schools that could interfere with the 
ability of the individual to exercise objectivity in the accreditation 
process. A perceived or potential conflict of interest is any such relationship that could be perceived or 
potentially be conceived as interfering with the individual's ability to exercise objectivity in the work of the 
Commission. Circumstances that might constitute a real, perceived, or potential conflict of interest 
regarding an accredited or candidate institution include, but are not limited to situations in which an 
individual: 
a. Within the last ten years, is or has been employed by the institution that is accredited or 
is a candidate for accreditation by the Commission on Elementary Schools and/or Commission on 
Secondary Schools, or has a close relative (spouse, parent, child, or sibling) who is so employed; 
b. Within the last ten years, is or has been a consultant to the institution, or has a close 
relative who is, or has been, such a consultant; 
c. Within the last ten years, has or has had a monetary or personal interest in the outcome 
of the accreditation decision regarding the institution; 
d. Within the last ten years, has or has had a close personal relationship with an individual 
or individuals involved with the institution. 

MSA-CESS Policy 6.3.11.3. states a member of the Commission on Secondary Schools or any member of 
its advisory committees and appeals panels with a real, perceived, or potential conflict of interest regarding 
an accredited institution or candidate for accreditation: 
a. Shall recuse herself/himself from all deliberations and decision making regarding the 
institution. The minutes of the meeting shall reflect the members who recuse themselves 
from the deliberations and decision making; 
b. Shall recuse herself/himself from all deliberations and decision making regarding an 
institution for which s/he served as a member of the visiting team, the chair of the 
visiting team, and/or a paid consultant for the institution; 
c. May not be employed by the Middle States Association or the Commission on Secondary Schools within 
one year following the expiration of the Commission member's term of office; 



d. May not serve on visiting teams or participate in deliberations and decision-making 
about the accreditation of an institution for which the member has served as a 
consultant for any purpose within the last ten years. 

MSA-CESS Policy6.3.11.4. states a member of the staff of the Commission on Secondary Schools with a 
real, perceived, or potential conflict of interest with any MSA-CESS accredited institution or candidate for 
accreditation or a related agency shall consult with the President about any duties and responsibilities 
related to that institution. The purpose of this consultation is to ensure that there is no conflict of interest or 
improper influence on the work or decisionmaking processes of Commission stemming from that 
relationship. It is the responsibility of the employee, in all cases, to disclose and assist with determining 
whether an outside relationship does in fact constitute a conflict of interest. A member of the Commission's 
staff will not be assigned as the Agent of Responsibility (liaison) for any MSA-CESS accredited 
institutions or candidates for accreditation from which the staff member has graduated or by whom the staff 
member has been employed within the last ten years. In assigning AVP responsibilities, the President also 
will consider whether the staff member has close personal friends or family members associated with an 
institution that would give the staff member access to privileged information that is not available to others 
involved in the accreditation process. A member of the Commission's staff who applies for employment 
with an institution for which s/he is the Agent of Responsibility, must immediately relinquish 
responsibility for all accreditation activities involving that institution. No staff member may serve as the 
AVP for an institution at which s/he has applied for employment within the last five years. A member of 
the Commissions' staff is prohibited from serving as a paid consultant to any educational institution within 
the national and international regions in which MSACES accredits schools and other educational 
institutions. 

MSA-CESS Policy 6.3.11.5. states no person may serve as a member or chair of a Commission Secondary 
Schools visiting team to an accredited institution or a candidate for accreditation with which the person has 
a real, perceived, or potential conflict of interest. No person may serve as a member or chair of a 
Commission Secondary Schools visiting team to a postsecondary institution from which s/he has graduated 
or which is within the same school/school system in which s/he is employed. The President shall endeavor 
to avoid such assignments and shall immediately investigate any allegations brought to his/her attention. 

MSA-CESS Policy 6.3.11.6. states that all members of the Commission on Secondary Schools and 
members of their appeals panels and advisory committees shall sign a Conflict of Interest Statement prior 
to participating in any meeting or function at which they participate in making 
accreditation recommendations and/or decisions. All members of the Commission on Secondary Schools' 
staff will sign a Conflict of Interest Statement at least once annually. Chairs and members of visiting teams 
shall sign such a Conflict of Interest Statement each time they accept an invitation to serve on a visiting 
team. All Conflict of Interest statements will be kept on file in the Commissions' offices for a period of five 
years. Exhibit 18 MSA-CESS Policy 6.3.11. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 18 Policy 6.3.11 Conflicts of Exhibit 18 Policy 6.3.11 Conflict of 
Interest Interest .docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has processes and procedures in place to ensure consistent application of its standards, such as 
clearl defined standards, protocols and policies relative to the accreditation process, a comprehensive 

program for its commissioners and site visit members; a multi-tiered review of self-study/site visit 
team reports; and templates for program assessment, annual report and five-year report. Policy 6.3, Section 
6.3.10.1, specifically states the agency must consistently apply and enforce its standards for accreditation 
(Exhibit 70). 

The agency provided, as part of the review and in the petition, decision letters, meeting minutes, self-
studies, site visit reports, and other documentation to demonstrate consistency. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(3) Decisions Based on Published Standards 

Narrative: 

MSA-CESS consistently applies and enforces standards that respect the stated mission of the institution, 
including religious mission, and that ensure that the education or (b)(6) offered by an institution or 
program, including any offered through distance education or correspondence education, is of sufficient 
quality to achieve its stated objective for the duration of any accreditation or preaccreditation period 
granted. 

MSA-CESS Policy 6.3.10.1. states that the Commission shall: 
a. Adopt research-based and clear Standards for Accreditation reflective of best practices 
for career and technical institutions to serve as the basis for accreditation actions and 
institutional improvement efforts. 
b. Consistently apply and enforce its Standards for Accreditation that: 
1)Respect the stated mission of an institution, including religious mission, and 
2) Ensure that the education or (b)(6) offered by an institution, including any offered 
through distance education, is of sufficient quality to achieve its stated objective for the duration of any 
accreditation or preaccreditation period granted by the Commission. See Exhibit 70 MSA-CESS Policy 
6.3.10. Accreditation Actions term. 

MSA-CESS Policy 6.3.10 outlines how MSA-CESS bases decisions regarding accreditation or 
preaccreditation on the MSA standards. This policy ensures consistency in decision-making. 
MSA-CESS consistently applies and enforces standards that respect the stated mission of 
the institution, including religious mission, and that ensure that the education or (b)(6) offered by an 



institution, including any offered through distance education or correspondence education, is of sufficient 
quality to achieve its stated objective for the duration of any accreditation or preaccreditation period 
granted by the agency. This policy states that MSA-CESS has written specification of the requirements for 
accreditation and preaccreditation that 
include clear standards for an institution or program to be accredited. 

3. MSA-CESS Policy 6.3.10 requires MSA-CESS to demonstrate that the procedures it uses throughout the 
accrediting process satisfy due process. MSA-CESS consistently provides adequate written specification of 
its requirements, including clear standards, for an institution or program to be accredited or preaccredited. 
See Exhibit 70 MSA-CESS Policy 6.3.10. 

The Commission on Secondary Schools adopts research-based and clear Standards for Accreditation 
reflective of best practices for career and technical institutions to serve as the basis for accreditation actions 
and institutional improvement efforts. Also, the Commission adopts Standards for Accreditation and 
Indicators of Quality for Career and Technical Institutions that are sufficiently rigorous to ensure the 
Commission is a reliable authority regarding the quality of the education and (b)(6) provided by the 
institutions is accredits. The Standards for Accreditation for Career and Technical Institutions shall include, 
as a minimum, the standards required by the U.S. Secretary of Education's Criteria for Recognition of an 
accrediting agencies as Title IV gatekeepers. They are: 
1)Success with respect to student achievement in relation to the institution's mission, 
which may include different standards for different institutions or programs, as established by the 
institution, including, as appropriate, consideration of State licensing examinations, course completion, and 
job placement rates. 
2) Curricula. 
3) Faculty. 
4) Facilities, equipment, and supplies. 
5) Fiscal and administrative capacity as appropriate to the specified scale of operations. 
6) Student support services. 
7) Recruiting and admissions practices, academic calendars, catalogs, publications, 
grading, and advertising. 
8) Measures of program length and the objectives of the degrees or credentials offered. 
9) Record of student complaints received by, or available to, the agency. 
10)Record of compliance with the institution's program responsibilities under Title IV of the Act, based on 
the most recent student loan default rate data provided by the Secretary, the results of financial or 
compliance audits, program reviews, and any other information that the Secretary may provide to the 
agency see Exhibit 71 MSA-CESS Policy 6.3.2. 

Document(s) for this Section 

Agency's Exhibit 
Comments Exhibit Title 

Exhibit 70 Policy 
6.3.10 

Exhibit 71 Policy 
6.3.2 

Analyst 
Comments 

Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION S- 
None None 

TERM.pdf 

Exhibit 71 Policy 6.3.2-STANDARDS FOR ACCREDI 
None None 

TATION.docx 

File Name 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.10.1, of the agency's policies requires the agency to base decisions regarding 
accreditation and preaccreditation on the agency's published standards and consistently apply and enforce 
its standards for accreditation that respect the stated mission of an institution, including religious mission 
(Exhibit 70, page 2). The agency requires that its staff, site team members and decision-making bodies 
follow its documented process when making accrediting decisions. The agency's standards are published 
and clearly describe agency expectations. The commission reviews the materials and bases its decisions on 
the content of those documents. The agency's structured process does not allow for decisions apart from the 
materials that address the standards. 

The agency has provided documentation such as self-studies, site visit reports, and commission decision 
letters to demonstrate that all accreditation decisions are based on published standards and policies. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(4) Reasonable Assurance of Accurate Information 

Narrative: 

MSA-CESS has a reasonable basis for determining that the informaton being utilized for making 
accrediting decisions is accurate is based on MSA-CESS Policy 6.3.6.2. which outlines the criteria used to 
select Visiting Team Members. MSA-CESS will follow the following criteria: 
a.Competent and knowledgeable individuals, qualified by education and experience in their own right and 
trained by the Commission on their responsibilities, as appropriate for their roles, regarding the 
Commission's standards, policies, and procedures, to conduct its on-site evaluations, apply or establish its 
policies, and make its accrediting candidacy, including, if applicable to the Commission's scope, their 
responsibilities regarding distance education; 
b. Academic and administrative personnel; 
c. Educators and practitioners; and 
d. Persons without a conflict of interest, see Exhibit 71 MSA-CESS Policy 6.3.2. 

MSA-CESS has a reasonable basis for determining that the information being utilized for making 
accrediting decisions is accurate is based on MSA-CESS Policy 6.3.6.3. which outlines the criteria used to 
select Visiting Team Chairs. The policy of the Commission is to select highly qualified educators to serve 
on as Chairs of Accreditation Visiting Teams to ensure the most effective accreditation evaluation of 
institutions seeking accreditation or re-accreditation. 
Chairs of Visiting Teams shall possess the following qualifications: 
1) An educator that has been determined by the staff of the Middle States Commission on Secondary 



Schools to have sufficient education and experience to be able to recognize quality in a career and technical 
institution; 
2) An active or retired educator with significant experience in career and technical institutions below 
degree granting level; 
3) Trained by the staff of the Commission as a Chair of Accreditation Visiting Teams for career and 
technical institutions below the degree granting level; 
4) Demonstrated competence in determining quality in career and technical institutions and their programs, 
operations, leadership and staff; 
5) Demonstrated writing skills; 
6) Able to ensure that activities prescribed for an Accreditation Visiting Team are accomplished within the 
identified time frame; 
7) Able to produce a Report of the Visiting Team within six to eight weeks following the team's visit. 
Typically, Chairs of Accreditation Visiting Teams will be assigned to Chair teams visiting institutions 
outside their own state and are not assigned to neighboring or competing institutions or to institutions in 
which they have a conflict of interest or potential conflict of interest see Exhibit 72 MSA-CESS Policy 
6.3.6.3 Chairs of Visiting Teams. 

Document(s) for this Section 

Exhibit Title 

Exhibit 71 Policy 6.3.2 

Exhibit 72 Policy 6.3.6 

Exhibit 154 (b)(6) 

- Completed Staff Analysis 

File Name 

Exhibit 71 Policy 6.3.2-STANDARDS FOR 
ACCREDI TATION.docx 

Exhibit 72 Policy 6.3.6-THE ACCREDITATION 
VIS ITING TEAM.docx 

(b)(6) .pdf  

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation that demonstrates implementation of each step of the review 
process was implemented. 

Analyst Remarks to Narrative: 

The site visit team verifies the accuracy of information provided by the institution in the self-study. Policy 
6.3, Section 6.3.2.2., outlines the purpose of an onsite review and specifies that the site visit team must 
observe the operation of the institution and gather and analyze evidence of compliance with the 
requirements. Policy 6.3, Section 6.3.9, outlines requirements relative to the process for the commission's 
review of the site visit report and recommendation. The policy specifically indicates that Commission's 
staff shall conduct its own analysis of the self-study, site visit report, the institution's response to the report, 
and any other appropriate information. The agency implements a four-level review process, consisting of a 
first level commission staff review, a second-level review by the Domestic Schools Advisory Committee, 
third-level review by Commission's Membership and Accreditation Committee, and final review by the 



Commission (Exhibit 66). The agency's processes demonstrate that it provides for adequate checks and 
balances to have reasonable assurances of accurate information. 

However, the agency did not provide documentation that demonstrates each step of the review process was 
implemented. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has submitted a completed Staff Analysis document that shows the process of each vetting step 
and how it unfolded from (1) Visiting Team Recommendation to (2) Staff Analysis/Review to (3) Advisory 
Committee Review to (4) the Membership and Accreditation sub-committee of the Secondary Commission 
to the Secondary Commission for final approval. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation that demonstrates implementation 
of each step of the review process was implemented. In response, the agency provided a completed analysis 
document showing the process of each vetting step and how it unfolded forpo) The 
agency's documentation includes the visiting team recommendation, staff analysis/review, and the advisory 
committee review. The agency's response meets requirements of this section and no additional information 
is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.18(b)(5) Report Clearly Identifies Deficiencies 

Narrative: 

MSA-CESS Policy 6.3.10.1. states that the institution is provided with a detailed written report that 
assesses the institution's compliance with MSA-CESS standards, including areas in need of improvement 
and the institution's performance with respect to student achievement. The policy states that the 
Commission on Secondary Schools shall: 
a. Adopt research-based and clear Standards for Accreditation reflective of best practices 
for career and technical institutions to serve as the basis for accreditation actions and institutional 
improvement efforts. 



b. Consistently apply and enforce its Standards for Accreditation that: 
1)Respect the stated mission of an institution, including religious mission, and 
2) Ensure that the education or (b)(6) offered by an institution, including any offered 
through distance education, is of sufficient quality to achieve its stated objective for the duration of any 
accreditation or preaccreditation period granted by the Commission; 
c. Have effective controls against the inconsistent application of the Commission's standards; 
d. Base its decisions regarding accreditation and preaccreditation on the Commission's 
published standards; 
e. Have a reasonable basis for determining that the information the Commission relies on 
for making accrediting decisions is accurate; 
f. Provide the institution with a detailed written report that clearly identifies any deficiencies in the 
institution's compliance with the Commission's standards, see Exhibit 70 MSA-CESS Policy 6.3.10. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 70 Policy Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION 
6.3.10 S-TERM.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.8.2, of the agency's policies requires the visiting team to provide the institution and 
the commission a detailed written report that includes observations, findings, and recommendations 
regarding the institution's compliance with standards, including areas needing improvement (Exhibit 65). 

The self-study and site visit reports provided for two institutions, (b)(6) 

 

   

l(b)(6) I (b)(6) demonstrate that the agency provides clear statements 
of specific areas of non-compliance with each of the agency standards (Exhibits 62 and 63). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(6)(i-ii) Retroactive Accreditation 

Narrative: 



MSA-CESS Policy 6.3.10.2. states that The Commission on Secondary Schools is the sole authority for 
taking accreditation actions for its member institutions. The Commission may not authorize the 
Commission's Executive Committee to take accrediting actions in its stead between regularly scheduled 
Commission meetings or to take retroactive accreditation actions. 
The accreditation actions of the Commission are final. See Exhibit 70 MSA-CESS Policy 6.3.10. 

However, institutions for which the Commission has taken an adverse accrediting action have the right to 
appeal such decision under the provisions of MSA-CSS Policy 6.3, Section 6.3.14, Appeals to Adverse 
Accrediting Actions. Adverse accrediting actions are: 
Denial of Candidacy for Accreditation; 
Denial of initial Accreditation; 
Removal of Candidate for Accreditation status; and Removal of Accreditation. See Exhibit 17 MSA-CESS 
Policy 1.4. and Exhibit 73 MSA-CESS Policy 6.3.14. 

Document(s) for this Section 

Exhibit 'title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 17 Policy 1.4 
Appeals 

Exhibit 70 Policy 6.3.10 

Exhibit 73 Policy 6.3.14 

Exhibit 155 Accreditation 
Actions Policy (Updated) 

Exhibit 17 Policy 1.4 Appeals from Adverse Ac 
crediting Actions.docx 

Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION 
S-TERM.pdf 

Exhibit 73 Policy SECTION 6.3.14-ENFORCEMENT 
OF THE STANDARDS FOR ACCREDITATION.docx 

Accreditation Actions - Policy.docx 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy for retroactive application of an accreditation decision that is consistent 
with requirements of 602.18(b)(6)(i-ii), or documentation that demonstrates the agency applied its policy. 
Or, the agency can state in its policy that it does not offer retroactive accreditation. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.10.2, specifies that the commission is the sole authority for taking accreditation 
actions for its member institutions, and the commission may not authorize its executive committee to take 
accrediting actions in its stead between regularly scheduled commission meetings or to take retroactive 
accreditation actions. The policy further states that accreditation actions of the commission are final 
(Exhibit 70). The agency has a sufficient policy in place regarding retroactive accreditation. 

However, the agency did not provide a policy for retroactive application of an accreditation decision that is 
consistent with requirements of 602.18(b)(6)(i-ii), or documentation that demonstrates the agency applied 
its policy. The agency also did not state in its policy that it does not offer retroactive accreditation. 



List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy for retroactive application of an 
accreditation decision that is consistent with requirements of 602.18(b)(6)(i-ii), provide documentation that 
demonstrates the agency applied its policy, or state in its policy that it does not offer retroactive 
accreditation. In response, the agency provided an updated policy, which states the agency does not offer 
retroactive accreditation for postsecondary, non-degree granting career and technical institutions that 
declare their intention to use their MSA-CSS accreditation to establish eligibility to participate in federal 
Title IV student (Exhibit 155, page 14). The agency's response meets the requirements of this section and 
no addition information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.18(c) Alternative Standards 

Narrative: 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide a response to this criterion. 

Analyst Remarks to Narrative: 



The agency did not respond to this criterion, specifically addressing if the agency has alternative standards 
and outlining such standards in accordance with this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency does not have, nor does it wish to have, alternative standards. All schools must meet all twelve 
of the existing Middle States Standards for Accreditation. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide a response to this criterion. In response, the 
agency stated in the narrative that it does not have, nor does it wish to have, alternative standards. All 
schools are required to meet all twelve of the existing Middle States Standards for Accreditation. The 
agency's response meets the requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.18(d) Circumstances Beyond the Institution's or Program's Control 

Narrative: 

MSA-CESS Policy 6.3.14.1. states that if an institution is out of compliance with Indicators of Quality, 
Standards for Student and Organizational Performance, and/or other accreditation 
requirements, the Commission shall either: 
a. Immediately initiate an adverse action against the institution, or 
b. Require the institution or program to take appropriate action to bring itself into compliance with the 
Commission's standards within a time period that must not exceed the timeframe as follows: MSA-CESS 
Policy Section 6.3.14, Enforcement of the Standards for Accreditation: 
Time Limit - Length of Program 
Up to two years - Greater than two years 
Up to 18 months - Between one and two years 
Up to 12 months - One year or less 

Time limits begin on the date of the Commission's accreditation action (not the Visiting Team's visit). The 
Commission may, at its discretion, require an institution to report on progress sooner than the maximum 



time allowed, and may, for good cause, extend the time for demonstrating compliance. 

MSA-CESS Policy 6.3.14.2. states that if the institution does not bring itself into compliance within the 
time period specified, the Commission may either: 
a. Immediately initiate an adverse action against the institution, or 
b. For good cause, extend the period of time for bringing itself into compliance. Good 
cause includes the following events/circumstances: 
1)Demonstration and documentation of good faith efforts to remedy existing deficiencies with a reasonable 
expectation that deficiencies will be remedied within the period of the extension; 
2) A physical catastrophe such as a hurricane, earthquake, or tornado that requires the institution to cease 
functioning for a period of time that would preclude an on-site accreditation visit prior to the date the 
institution's term of accreditation will expire; 
3) An interruption in the institution's functioning and delivery of its educational program that is beyond the 
control of the institution, such as governmental coups, wars, and insurrections; and a labor action that 
causes members of the institution's staff to withhold services and, as a result, prevent them from 
performing their expected roles in a self-study and 
accreditation process and visit. 

An extension to the time in which the institution must come into compliance shall not exceed 12 months, 
and no additional extensions will be granted. An extension to the time in which the institution must come 
into compliance with the Standards may be granted only one time during the institution's term of 
accreditation. See Exhibit 73 MSA-CESS Policy 6.3.14. 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

Exhibit 73 Policy SECTION 6.3.14-ENFORCEMENT 
Exhibit 73 Policy 6.3.14 

OF THE STANDARDS FOR ACCREDITATION.docx 
None None 

Exhibit 156 Extension of 
Accreditation Policy Extension-of-Accreditation06597.pdf None None 
(Updated) 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must clarify if it has a policy that makes additional concessions for extending noncompliance 
for special circumstances. 

Analyst Remarks to Narrative: 

The agency outlines requirements relative to the enforcement of standards for accreditation based on 
circumstances beyond the institution's control in Policy 6.3, Section 6.3.14. The policy indicates that the 
agency will immediately initiate an adverse action against the institution that is out of compliance or 
require the institution to take appropriate action to come into compliance within a specified timeframe. 

Exhibit Title File Name 



Section 6.3.14.2. states if the institution does not bring itself into compliance within the specified 
timeframe, the commission may either immediately initiate an adverse action against the institution, or for 
good cause, extend the period of time for the institution to bring itself into compliance. The policy specifies 
the circumstances/events that would warrant a good cause extension. An extension to the time in which the 
institution must come into compliance shall not exceed 12 months, and the agency does not grant additional 
extensions (Exhibit 73). However, the agency does not indicate if it has a policy that makes additional 
concessions for extending additional time for noncompliance for special circumstances 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Policy has been uploaded to show that Post-secondary, non-degree granting career and technology intuition 
using their accreditation for Title IV purposes may receive an extension for more than one year. Section 6 
in policy. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must clarify if it has a policy that makes additional 
concessions for extending noncompliance for special circumstances. In response, the agency updated its 
policy to show that postsecondary, non-degree granting career and technology using their accreditation for 
Title IV purposes may receive an extension of term of accreditation for more than one year (Exhibit 156, 
page 2). The agency's response does not address if the agency permits a career and technology center to be 
out of compliance with one or more of its standards for special circumstances per requirements of this 
section. However, the agency clarified via email that it, under no circumstances, will grant an extension for 
non-compliance to a career and technology center (allowing a center to be out of compliance for a period of 
time) that is utilizing the accreditation for Title IV purposes. Department staff uploaded email 
documentation. The agency's response meets the requirements of this section and no additional information 
is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit 'rifle File Name 

MSS email Mpg 

mss email 3.png 

Criteria: 602.19(a) Reevaluation 

Narrative: 



MSA-CESS does reevaluate, at regular established intervals, the institutions it accredits. MSA-CESS 
Policy 6.3.10.10. states the Term of Accreditation for all institutions. The maximum term of accreditation 
for postsecondary, nondegree granting career and technical institutions that declare their intention to use 
their MSA-CSS accreditation to establish eligibility to participate in federal Title IV student loan programs 
is five years. In the fourth year of the term of accreditation, the institution is required to submit a Five-Year 
Report in which evidence of continued compliance with the Standards for Accreditation and the other 
requirements for accreditation must be submitted. See Exhibit 56 Template for Five Year Report. See 
Exhibit 74 Career & Technology Center Five Year Report and Exhibit 76 Fayette County Mid Term 
Report. 

Following a review of the Five-Year Report by the staff of the Commission, the staff will schedule a mini-
visit to the institution to verify continued compliance with the requirements for accreditation. If the Five-
Year Visitor determines and reports that the institution continues to be in compliance with the requirements 
for accreditation, and that determination is confirmed by the Commissions' staff, the Advisory Committee, 
and the Membership and Accreditation Committee, the institution may be recommended for an addition 
term of accreditation of five years. If the additional five years of accreditation is granted, the institution will 
be required to conduct a self-study and host an onsite accreditation visit before being granted any additional 
term of accreditation. 

Should it be determined and confirmed that the institution is not in continued compliance with the 
requirements for accreditation, the institution will be required to conduct a full self-study and host an onsite 
accreditation visit to earn reaccreditation for five years. 

MSA-CESS Policy 6.3.10.11. states the Effective Date of Accreditation for all institutions. An institution's 
term of accreditation shall be effective on December 1 following the Commission's action and end on 
November 30 of the year designated for expiration of accreditation (for actions taken at the Commission's 
fall meetings) and May 1 following Middle States Commission on Secondary Schools the Commission's 
action and end on April 30 of the year designated for expiration of accreditation (for actions taken at the 
Commissions' spring meetings). The accreditation status of an institution seeking reaccreditation shall not 
change following the visit of an Accreditation Visiting Team until the Commission takes an accreditation 
action for the institution. The Commission may not accredit or preaccredit institutions that lack legal 
authorization under applicable State law to provide a program of education beyond the 
secondary level. The Commission may not grant initial or renewed accreditation or preaccreditation to an 
institution, if the Commission knows, or has reasonable cause to know, that the institution is the subject 
of—

 

(1) A pending or final action brought by a State agency to suspend, revoke, withdraw, or terminate the 
institution's legal authority to provide postsecondary education in the State; 
(2) A decision by a recognized agency to deny accreditation or preaccreditation; 
(3) A pending or final action brought by a recognized accrediting agency to suspend, 
revoke, withdraw, or terminate the institution's accreditation or preaccreditation; or 
(4) Probation or an equivalent status imposed by a recognized agency. If the Commission learns that an 
institution it accredits or preaccredits, or an institution that offers a program it accredits or preaccredits, is 
the subject of an adverse action by another recognized accrediting agency or has been placed on probation 
or an equivalent status by another recognized agency, the Commission must promptly review its 
accreditation or preaccreditation of the institution or program to determine if it should also take adverse 
action or place the institution or program on probation or show cause see Exhibit 70 MSA Policy 6.3.10. 
Term of Accreditation. 

Document(s) for this Section 



Exhibit Title 

  

File Name 
Analyst Agency's Exhibit 

Comments Comments 

 

Exhibit 74(6)(6) 

  

Exhibit 74 (b)(6) 5-Yr Renewal Report_ None None 

  

S17.pdf 

Exhibit 56 FY20 - Template - Title IV Annual Report 
for C-T Institutions (2020).docx 

Exhibit 70 Policy 6.3.10-ACCREDITATION 
ACTION S-TERM.pdf 

port.docx 

Schools listing of next accreditations.xls x 

Exhibit 56 Title IV Annual 
Report 

Exhibit 70 Policy 6.3.10 

Exhibit 76 (b)(6) 

(1?)( Annual Report 

Exhibit 17f1(b)(6)  Schools 
listing of accreditation dates 

Exhibit 76 2017-2018 Annual Re (b)(6) 

1(b)(6) 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide a schedule of upcoming accreditation reviews to further demonstrate the 
invervals. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.10.10, outlines requirements relative to the term and renewal of accreditation for all 
institutions. The policy specifies that institutions are accredited for five years and are required to submit a 
five-year report in the fourth year of accreditation to demonstrate continued compliance with standards. 
Following a review of the five-year report by the staff of the commission, the staff will schedule a mini 
visit to the institution to verify continued compliance with the requirements for accreditation. The 
institution may be recommended for an addition term of accreditation of five years if continues to be in 
compliance with the requirements for accreditation, and the institution is required to submit a self-study 
and have an onsite visit before being granted any additional term of accreditation. If an institution is not in 
continued compliance with the requirements for accreditation, the institution will be required to conduct a 
full self-study and host an onsite accreditation visit to earn reaccreditation for five years (Exhibit 70). The 
agency has a sufficient policy that addresses reevaluation of accredited institutions at an established 
interval. However, the agency did not provide a schedule of upcoming accreditation reviews to further 
demonstrate the invervals. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has submitted a schedule of upcoming accreditation reviews to showcase the intervals. 

Analyst Worksheet - Response 



Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide a schedule of upcoming accreditation reviews to 
further demonstrate the intervals. In response, the agency provided a schedule of upcoming accreditation 
reviews to showcase the intervals (Exhibit 178). The agency's response meets the requirements of this 
section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.19(b) Monitoring 

Narrative: 

MSA-CESS demonstrate it has, and effectively applies, a set of monitoring and evaluation approaches that 
enables the agency to identify problems with an institution's or program's continued compliance with 
agency standards and that takes into account institutional or program strengths and stability. These 
approaches include periodic reports, and collection and analysis of key data and indicators, identified by the 
agency, including, but not limited to, fiscal information and measures of student achievement. 

MSA-CESS Policy 6.3.15.1. enables the Commission to confirm an institution's continued compliance 
with the Commission's Standards for Accreditation and other requirements for accreditation Standards and 
to take into account institutional or program strengths and stability. See Exhibit 75 MSA-CESS Policy 
6.3.15. 

After each academic year, accredited career and technical institutions will submit an Annual Report to the 
Commission in which the institution provides evidence of its continued compliance with the Standards for 
Accreditation, the other requirements for accreditation, and the general status, condition, and viability of 
the institution. In the annual report, institutions are required to provide the following information and data: 
1)Career and technical programs offered during the reporting year 
2) Enrollment in all career and technical programs offered by the institution 
3) Indicators of significant growth in enrollment 
4) Career and technical programs deleted in the reporting year 
5) Career and technical programs added during the reporting year 
6) Completion rates for all career and technical programs 
7) Completer job placement rates for all career and technical programs 
8) Licensing examination pass rates for all applicable career and technical programs 
9) Student loan default rate for all career and technical programs participating in Title 
IV programs 
10)Financial date for the reporting year 
11)The most recent audit of the institution's fmances 
12)Report of any USDE audits conducted in the reporting year 
13) Assurances by the head of the institution and the head of the institution's governing 



Exhibit 74 
1(b)(6) 

Exhibit 74 (b)(6) 

1(b)(6) 

S17.pdf 

(b)(6) 

5-Yr Renewal Report_ None None 
(b)(6) 

body regarding—

 

a) Recruiting and admissions practices 
b) Identification of distance education students 
c) Employment demand for program completers 
d) The financial information in the annual report 
e) Financial viability and stability 
14) Assurance of continuing compliance with the Standards for Accreditation for Career 
and Technical Institutions 

In the fifth year of the accreditation term, accredited career and technical institutions will submit a Five-
Year Report to the Commission in which the institution provides evidence of its continued compliance with 
the Standards for Accreditation, the other requirements for accreditation, and the general status, condition, 
and viability of the institution. This Report, when verified by an onsite visit, will be used by the 
Commission to determine whether the institution's accreditation 
should be renewed for an additional five years. In the Five-Year Report institutions are required to provide 
the following information and data: 
1)Enrollment in all career and technical programs offered by the institution 
2) Indicators of significant growth in enrollment 
3) Career and technical programs deleted in the reporting year 
4) Career and technical programs added during the reporting year 
5) Completion rates for all career and technical programs 
6) Completer job placement rates for all career and technical programs 
7) Licensing examination pass rates for all applicable career and technical programs 
8) Student loan default rate for all career and technical programs participating in Title 
IV programs 
9) Financial date for the reporting year 
10)The most recent audit of the institution's finances 
11)Report of any USDE audits conducted in the reporting year 
12) Assurances by the head of the institution and the head of the institution's governing 
body regarding—

 

a) Recruiting and admissions practices 
b) Identification of distance education students 
c) Employment demand for program completers 
d) The financial information in the annual report 
e) Financial viability and stability 
13) Progress in achieving the student performance and organizational capacity objectives in the institution's 
Plan for Growth and Improvement. See Exhibit 74 Career & Technology Mid Term Report. 

Upon receipt of the required reports, the Commission's staff shall conduct an analysis of key data and 
indicators including, but not limited to, fiscal information and measures of student achievement. If, as a 
result of this review, an institution falls out of compliance with one or more of the Commission's Standards 
for Accreditation and/or other accreditation requirements, the Commission shall initiate actions detailed in 
Policy 6.3.15. See Exhibit 75 - MSA-CESS Policy 6.3.15. 

Document(s) for this Section 

Exhibit Title Flle Name 
Analyst Agency's Exhibit 

Comments Comments 

   



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 75 Policy 6.3.15 

Exhibit 157 Unannounced 
Visitor Report (Updated) 

Exhibit 75 Policy 6.3.15-MONITORING OF ACCRE 
DITED INSTITUTIONS .docx 

Unannounced Visit Template.docx 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation regarding unannounced sites visits. 

Analyst Remarks to Narrative: 

Policy 6.3, Sections 6.3.15.1, of the agency's policies require institutions to report annually on a variety of 
data, including financial and student outcomes data, and to submit a five-year report that includes detailed 
information about an institution's finances, program-level outcomes data, and progress on achieving goals. 
The agency demonstrates it has a policy to collect information on a variety of reporting areas including for 
example, financial, student achievement, retention and job placement data. Section 6.3.15.3 indicates the 
agency will conduct unannounced site visits. Section 6.3.15.3 of this policy specifies how the agency 
analyzes the information it collects and what follow-up actions are taken (Exhibit 75). The agency's 
monitoring and evaluation policies are sufficient to ensure continued compliance with agency standards. 

The agency provided an annual report for (b)(6)  and a five-year 
report for (b)(6) p(b)(6) (b)(6) p(b)(6) 111-0  demonstrate its monitoring efforts (Exhibits 74 and 
76). As part of the file review, the agency provided sample letters for annual report approval and waivers. 
However, the agency did not provide documentation regarding unannounced sites visits (e.g., a site visit 
report and decision letter). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Unannounced Visit Report has been updated and uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation regarding unannounced sites 
visits. In response, the agency provided a blank updated unannounced visit report, and it indicated via email 



     

Exhibit 74 (b)(6) 

 

(b)(6) 

5-Yr Renewal Report_ None None 

      

Exhibit 74[(b)(6) 

   

      

  

l(b)(6) 

   

        

         

S17.pdf 

Exhibit 76 
port.docx 

None None 
(b)(6) Annual Re Exhibit 76 (b)(6) 

Annual Report 

that it has not had an instance of an unannounced site. Department staff uploaded email documentation. 
The agency's response meets requirements of this section and no additional documentation is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Middle States Email Response.docx 

mss email 72.png 

Criteria: 602.19(c) Annual Headcount 

Narrative: 

MSA-CESS demonstrate it has, and effectively applies, a set of monitoring and evaluation approaches that 
enables the agency to identify problems with an institution's continued compliance with agency standards 
and that takes into account institutional strengths and stability. These approaches include periodic reports, 
and collection and analysis of key data and indicators, identified by the agency, including, but not limited 
to, fiscal information and measures of student achievement. MSA-CESS monitors overall growth of the 
institutions or programs it accredits and, at least annually, collect headcount enrollment data from those 
institutions or programs. MSA-CESS requires all institutions to identify and monitor the growth of 
programs at institutions experiencing significant enrollment growth. MSA-CESS continues to monitor the 
headcount enrollment of each institution it has accredited that offers distance education or correspondence 
education. If any such institution has experienced an increase in headcount enrollment of 50 percent or 
more within one institutional fiscal year, MSA-CESS does report that information to the Secretary within 
30 days of acquiring such data. See Exhibit 74  b)(6) Mid Term Report and Exhibit 76 
b)(6) 'Annual Report. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Sections 6.3.15.1, of the agency's policies requires institutions to submit an annual report and 
five-year report for monitoring and reevaluation purposes, and both reports require institutions to report 
enrollment data. In addition, the agency requires institutions to report on enrollment in distance education 



Exhibit 158 Substantive 
Changes Policy (Updated) 

Substantive Changes - Policy.docx 

None None 

None None 

None None 

Analyst Agency's Exhibit 
Comments Comments 

Annual Re (b)(6) 

Exhibit Title 

Exhibit 74 

Exhibit 76 
Annual Report 

S17.pdf 

Exhibit 76 2017-2018 
port.docx 

File Name 

(b)(6) 

(b)(6) 

(b)(6 

5-Yr Renewal Report_ 

programs over a three-year period (Exhibit 75). The agency has a policy in place to sufficiently collect and 
evaluate enrollment data as part of its ongoing monitoring of overall growth of its accredited institutions. 

The agency  provided an annual report for 030) 1(b)(6) and a  five-year 
report for IMP 1(b)(6) (b)(6) 11(b)(6) I  to demonstrate it monitors overal growth of 
institutions and collects head-count enrollment data (Exhibits 74 and 76). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.19(d) Significant Growth 

Narrative: 

MSA-CESS demonstrate it has, and effectively applies, a set of monitoring and evaluation approaches that 
enables the agency to identify problems with an institution's continued compliance with agency standards 
and that takes into account institutional strengths and stability. These approaches include periodic reports, 
and collection and analysis of key data and indicators, identified by the agency, including, but not limited 
to, fiscal information and measures of student achievement. MSA-CESS monitors overall growth of the 
institutions or programs it accredits and, at least annually, collect headcount enrollment data from those 
institutions or programs. MSA-CESS requires all institutions to identify and monitor the growth of 
programs at institutions experiencing significant enrollment growth. MSA-CESS continues to monitor the 
headcount enrollment of each institution it has accredited that offers distance education or correspondence 
education. If any such institution has experienced an increase in headcount enrollment of 50 percent or 
more within one institutional fiscal year, MSA-CESS does report that information to the Secretary within 
30 days of acquiring such data. See See Exhibit 74 Career & Technical Mid Term Report and Exhibit 76 
Fayette County Annual Report. 

Document(s) for this Section 

Analyst Worksheet- Narrative 



Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must clarify if an institution has experienced over 50 percent enrollment growth, and if such 
growth occurred, the agency must provide documentation demonstrating it was reported to the Secretary of 
Education. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.15, of the agency's policies requires the monitoring of growth at having significant 
growth and defines what constitutes significant growth. The policy states that if any institution has 
experienced an increase in headcount enrollment of 50 percent or more within one institutional fiscal year, 
the agency will report that information to the Secretary of Education within 30 days of acquiring such data 
(Exhibit 75). 

The agency provided an annual report fo (b)(6) nd a five-year 
report for (b)(6) 

 

(b)(6) b)(6) b)(6) o demonstrate it monitors significant growth of 

       

       

institutions (Exhibits 74 and 76). 

However, the agency did not indicate if an institution has experienced over 50 percent enrollment growth 
and if such growth was reported to the Secretary of Education. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

This instance has not occurred, however the agency has updated its Substantive Change Policy to include a 
policy and procedure to process a school who should have an instance of over 50 percent growth. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must clarify if an institution has experienced over 50 percent 
enrollment growth, and if such growth occurred, the agency must provide documentation demonstrating it 
was reported to the Secretary of Education. In response, the agency stated in the narrative that an instance 
of significant growth has not occurred and the agency also updated its substantive change policy to include 
procedures to process a school who has an instance of over 50 percent growth (Exhibit 158, page 24). The 
agency's response meets the requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 



Exhibit 74 
10)(6)  r"(b)(6) 

No files uploaded 

Criteria: 602.19(e) Distance/Correspondence Headcount Increase 

Narrative: 

MSA-CESS demonstrate it has, and effectively applies, a set of monitoring and evaluation approaches that 
enables the agency to identify problems with an institution's continued compliance with agency standards 
and that takes into account institutional strengths and stability. These approaches include periodic reports, 
and collection and analysis of key data and indicators, identified by the agency, including, but not limited 
to, fiscal information and measures of student achievement. MSA-CESS monitors overall growth of the 
institutions or programs it accredits and, at least annually, collect headcount enrollment data from those 
institutions or programs. MSA-CESS requires all institutions to identify and monitor the growth of 
programs at institutions experiencing significant enrollment growth. MSA-CESS continues to monitor the 
headcount enrollment of each institution it has accredited that offers distance education or correspondence 
education. If any such institution has experienced an increase in headcount enrollment of 50 percent or 
more within one institutional fiscal year, MSA-CESS  does report that information to the Secretary within 
30 days of acquiring such data. See See Exhibit 74  (b)(6) Mid Term Report and Exhibit 76 
(b)(6) Annual Report. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 74 

Exhibit 76 
Annual Report 

Exhibit 158 Substantive 
Changes Policy (Updated) 

(b)(6) 

Title IV 5-Yr Renewal Report_ 
S17.pdf 

Exhibit 76 2017-2018 
port.docx 

Substantive Changes - Policy.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

10)(6) 

(3)(6 

(b)(6) Annual Re 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that specifies if there is a change in scope in accordance with 602.27(a), 
the agency will notify the Secretary of Education, within 30 days of acquiring data, of any accredited 
institution that offers distance education courses and experiences an increase in head-count enrollment of 
50 percent or more within one institutional fiscal year. 

Analyst Remarks to Narrative: 



Policy 6.3, Section 6.3.15, outlines requirements regarding monitoring and reevaluation of accredited 
institutions, which requires annual and five-year reporting. The agency collects headcount enrollment data, 
as demonstrated in an annual report forl(b)(6)  030) I (Exhibit 76) and a 
five-year report for 0)0) (b)(6) (b)(6) (b)(6) (Exhibit 74). However, the agency does not 
appear to have a policy that specifies if there is a change in scope in accordance with 602.27(a), the agency 
will notify the Secretary of Education, within 30 days of acquiring data, of any accredited institution that 
offers distance education courses and experiences an increase in head-count enrollment of 50 percent or 
more within one institutional fiscal year. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that specifies if there is a change in 
scope in accordance with 602.27(a), the agency will notify the Secretary of Education, within 30 days of 
acquiring data, of any accredited institution that offers distance education courses and experiences an 
increase in head-count enrollment of 50 percent or more within one institutional fiscal year. In response, 
the agency provided an updated policy via email that addressed all requirements of this section on page 25. 
Department staff uploaded email documentation. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Substantive Changes recent.docx 
Mss email 61.png 

Criteria: 602.20(a) Enforcement Timelines 

Narrative: 

MSA-CESS follows MSA-CESS Policy 6.3.10.4. which defines Notice of Accreditation Actions. The 
Commission shall provide an institution with written notice of an accreditation action taken by the 
Commission within 30 days after it makes the decision. The Commission shall provide written notice of the 
following types of decisions to the Secretary, the appropriate State licensing or authorizing agency, the 
appropriate accrediting agencies, and the public no later than 30 days after it makes the decision: 
(1) A decision to award initial accreditation or preaccreditation to an institution or program. See Exhibit 77 



Initial Accreditation notification Letter (ONOA) 
(2) A decision to renew an institution's or program's accreditation or preaccreditation; See Exhibit 78 
Renewal of Accreditation notification Letter (ONOA) 

The Commission shall provide written notice of the following types of decisions to the Secretary, the 
appropriate State licensing or authorizing agency, and the appropriate accrediting agencies at the same time 
it notifies the institution or program of the decision, but no later than 30 days after it reaches the decision: 
(1) A final decision to place an institution or program on probation or an equivalent status. 
(2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation 
of an institution or program. 
(3) A final decision to take any other adverse action, as defined by MSA-CESS, 

The Commission shall provide written notice to the public of the decisions within 24 hours of its notice to 
the institution. MSA-CESS makes available to the Secretary, the appropriate State licensing or authorizing 
agency, and the public, no later than 60 days after the decision, a brief statement summarizing the reasons 
for the agency's decision and the official comments that the affected institution or program may wish to 
make with regard to that decision, or evidence that the affected institution has been offered the opportunity 
to provide official comment. 

Document(s) for this Section 

Agency's Exhibit 
Comments Exhibit Title 

Exhibit 77 Capital 
BOCES Initial 

Exhibit 78 Advantage 
Renewal 

Analyst 
Comments 

Exhibit 77 Capital Region BOCES Career and Te chnical 
School NY319 _ONOA_F18.pdf 

None None 

Exhibit 78 Advantage Career NJ495_0 
NOA_S18.pdf 

File Name 

(b)(6) 
None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has adequate policies that establish enforcement timelines for institutions to come into 
compliance with its standards. Policy 6.3, Section 6.3.10.4., of the agency's policies outlines requirements 
regarding notifying the institution of accreditation actions, including issues of noncompliance. Under 
Policy 6.3, Section 6.3.10, the agency must provide the timeline in which noncompliance must be resolved, 
as outlined in Section 6.3.14, when there is accreditation with stipulations or accreditation probation 
(Exhibit 70). Policy 6.3, Section 6.3.14, outlines requirements relative to the enforcement of standards for 
accreditation. The policy specifies the time limit for institutions to come into compliance based on the 
length of the program — a program greater than two years gets up to two years, a program between one and 
two years gets up to 18 months, and a program one year or less gets up to 12 months. The agency's policy 
allows for a time extension for good cause, and the extension cannot exceed 12 months, and no additional 
extensions will be granted. Policy 6.3, Section 6.3.14.3, outlines requirements relative to monitoring during 
the period of extension, which specifies the institution must submit a monitoring report (Exhibit 73). 

The agency provided a letter to Capital Region BOCES Career and Technical School from the commission 



that grants accreditation with stipulations to demonstrate it follows its policies regarding notifying 
institutions of accreditation actions and providing timelines for coming into compliance (Exhibit 77). The 
letter indicates stipulations were removed and the institution was granted accreditation; however, the 
institution is required to report on  various monitorin issues  in its five- ear report. The agency provided an 
example of a five-year report for (b)(6) (b)(6) (b)(6) (Exhibits 76). 

The agency indicated during the file review that there have been no adverse actions taken by the agency 
against an institution during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

. Criteria: 602.20(b-d) Enforcement Actions  

Narrative: 

MSA-CESS Policy 6.3.10.5. outlines Accreditation Actions. The Commission may grant the following 
accreditation actions for postsecondary, non-degree granting career and technical institutions. Accreditation 
- Accreditation is granted when the Commission has determined that an institution 1) in compliance with 
all of the Standards for Accreditation for Career and Technical Institutions 2) the Standards for Student and 
Organizational Performance, 3) all applicable MSA-CSS policies, and 4) the Requirements of the Protocol 
for self-study and accreditation. See Exhibit 70 MSA-CESS Policy 6.3.10, 

Accreditation with Stipulation(s) - Accreditation with Stipulation(s) is granted when the 
Commission has determined that an institution is in compliance with all of the Standards for Accreditation 
for Career and Technical Institutions, but is not in compliance or is partially in compliance with 1) one or 
more of the Indicators of Quality of the Standards for Accreditation, 2) one or more of the Standards for 
Student and Organizational Performance, 3) applicable MSA-CSS policies, and 4) one or more of the 
Requirements of the Protocol for self-study and accreditation. 

The Commission's Responsibilities Regarding Accreditation with Stipulation(s) - The Commission shall: 
a) Specify the Indicator of a Standard for Accreditation, the Standard for Student and Organizational 
Performance, the MSA-CSS policy, and/or the Requirement of the Protocol for self-study and accreditation 
with which the institution is not in compliance or is in partial compliance; 
b) Provide the specific action(s) the institution must take to resolve the stipulation(s) including the evidence 
the institution must submit to the Commission; 
c) Provide the timeline within which the stipulation(s) must be resolved [Stipulations must be corrected in 
accordance with the timeline stated in MSA-CSS Policy 6.3.14, Enforcement of the Standards for 
Accreditation]; See Exhibit 73 MSA-CESS Policy 6.3.14. 
d) Provide appropriate technical support to help the institution come into compliance with the accreditation 
requirement(s) that are the subject of the Stipulation(s). 



The Institution's Responsibilities Regarding Accreditation with Stipulation(s) - It is the institution's 
responsibility to understand or seek from the Commission's staff an understanding of what is required to 
resolve a Stipulation. In its efforts to resolve a Stipulation, the institution is encouraged to take advantage 
of the technical assistance and resources offered by the Commission. 

Action on the Institution's Response to the Stipulation(s) - When the Commission's staff receives the 
required evidence of the action(s) taken to resolve a Stipulation(s), the staff shall take one of the following 
actions: 
a) If, in the judgment of the Commission's staff, the institution has presented acceptable evidence that it has 
resolved the issues addressed by the stipulation satisfactorily and is now in compliance with the 
requirement(s), the staff shall notify the institution, in writing, that it will recommend to the Commission 
that the institution's accreditation be changed from Accreditation with Stipulations to Accreditation. If, in 
the judgment of the Commission's staff the documentation presented by the institution is only partially 
acceptable evidence that it has resolved the issues addressed by the Stipulation satisfactorily, the institution 
shall be required to submit further clarification and/or receive a Special Visit. The costs associated with a 
Special Visit shall be borne by the institution. If, in the judgment of the Commission's staff the institution 
has not submitted acceptable documentation and evidence that it has taken action to resolve a Stipulation 
within the designated time period and is unable to show good cause for the delay in coming into 
compliance, the staff may recommend to the Commission that the institution is 1) granted additional time to 
resolve the issues satisfactorily. Good cause is the institution's making significant progress toward coming 
into compliance with the requirement(s) that are the subject of the Stipulation(s) and the expectation that 
the institution will be in compliance within six months. See Exhibit 79 Removal of Stipulation Notification 
Letter 

The Institution's Status While Addressing Stipulations - The institution's accreditation status during the 
period provided for coming into compliance with the requirement(s) that is the subject of the Stipulation(s) 
shall be Accreditation with Stipulation(s). 

Probationary Accreditation - Probationary Accreditation is granted when the Commission has determined 
that an institution is not in compliance with: 1) comply with one or more of the Standards for Accreditation 
for Career and Technical Institutions, 2) two or more of the 
Standards for Student and Organizational Performance, 3) one or more applicable MSA-CSS policies, 
and/or 4) multiple requirements of the Protocol used for self-study and accreditation. 

The Commission's Responsibilities Regarding Probationary Accreditation - The 
Commission shall: 
a) Specify the Standard(s) for Accreditation, the Standard(s) for Student and 
Organizational Performance, 3) MSA-CSS policy(ies), and/or the Requirement(s) of the Protocol used for 
self-study and accreditation within which the institution is not in compliance; 
b) Provide the specific action(s) the institution must take to resolve the he issues that led to the granting of 
Probationary Accreditation, including the evidence the institution must submit to the Commission; 
c) Provide the timeline within which the issues that led to the granting of Probationary Accreditation must 
be resolved (see MSA-CSS Policy 6.3, Section 6.3.14, Enforcement of the Standards for Accreditation); 
d) Provide appropriate technical support to help the institution come into compliance with the requirements 
with which the institution is not in compliance. 

The Institution's Responsibilities Regarding Probationary Accreditation -It is the institution's responsibility 
to understand or seek from the Commission's staff an understanding of what is required to resolve the 
issues that led to the granting of Probationary Accreditation. In its efforts to resolve the issues, the 
institution is encouraged to take advantage of the technical assistance and resources offered by the 



Commissions. 

Action on the Institution's Response to the Probationary Accreditation - When the MSA-CSS staff receives 
the required evidence of the action(s) taken to resolve the issues that led to the granting of Probationary 
Accreditation, the staff shall take one of the following actions: 
a) If, in the judgment of the Commission's staff, the institution has presented acceptable evidence that it has 
resolved the issues that led to Probationary Accreditation satisfactorily, the staff shall notify the institution, 
in writing, that it will recommend to the Commission at its next regularly scheduled meeting that the 
institution's accreditation is changed from Probationary Accreditation to Accreditation with Stipulation(s) 
or Accreditation. If, in the judgment of the Commission's staff, the documentation presented by the 
institution is evidence that the institution has resolved the issues only partially, the staff shall notify the 
institution, in writing, that it will recommend to the Commission at the next meeting that the institution's 
accreditation is changed from Probationary Accreditation to Accreditation with Stipulations. In addition, 
the institution will be asked to submit further clarification and/or receive a Special Visit to examine the 
actions being taken to resolve the issues. The costs associated with a Special Visit shall be borne by the 
institution. 

If, in the judgment of the Commission's staff the institution has not submitted acceptable documentation 
and evidence that it has taken action to resolve that led to the granting of Probationary Accreditation within 
the designated time period, the staff shall recommend to the Commission that 1) the institution is granted 
for good cause additional time to resolve the issue(s) satisfactorily, or 2) the institution's accreditation is 
removed. Good cause is the institution's making significant progress toward coming into compliance with 
the requirement(s) that are the subject of the requirements that led to the granting of Probationary 
Accreditation and the expectation that the institution will be in compliance within six months. The 
Institution's Status with Probationary Accreditation. The institution's accreditation status during the period 
provided for coming into compliance with the requirement(s) that led to the granting of Probationary 
Accreditation shall be Probationary Accreditation. See Exhibit 94 MSA-CESS Policy 6.3.22. 

Document(s) for this Section 

File Name 

Exhibit 94 Policy 6.3.22-EXTENSION OF TERM 0 F 
ACCREDITATION-1.pdf 

Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION S-
TERM.pdf 

Exhibit 73 Policy SECTION 6.3.14-ENFORCEMENT OF 
THE STANDARDS FOR ACCREDITATION.docx 

Exhibit 79 (" 6) 
I i(b)(6) 

Exhibit Title 

Exhibit 94 Policy 
6.3.22 

Exhibit 70 Policy 
6.3.10 

Exhibit 73 Policy 
6.3.14 
Exhibit 79 (b)(6) 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 
.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's written policies indicate that the agency may extend, for good cause, an institution's 



accreditation. The agency's policy demonstrates that it grants extensions for good cause and under what 
circumstances. It also stipulates the duration of an extension, whether an additional extension can be 
granted and the frequency in which good cause extensions would be granted. When the commission 
determines an institution is out of compliance with one or more of the standards/quality indicators, the 
agency may allow the institution to come into compliance within a specified timeframe. If the institution 
remains noncompliant after the specified timeframe, Policy 6.3, Section 6.3.14.2, requires the agency to 
immediately initiate an adverse action against the institution or extend the time period for good cause based 
on certain events/circumstances, such as good faith efforts, physical catastrophe, interruption in the 
institution's functioning and delivery of its educational program, and labor actions that cause members of 
the institution's staff to withhold services. Section 6.3.14.4 of the policy stipulates that if an institution does 
not bring itself into compliance within the original time period or by the end of an extension to that time, 
the agency will immediately initiate an adverse action against the institution, either removal of 
accreditation or return to denial of accreditation (Exhibit 73). The policy also indicates that the extension to 
the time shall not exceed 12 months and no additional extensions will be granted. If the agency grants an 
institution accreditation with stipulation or grants probationary accreditation, the institution must come into 
compliance in accordance with Policy 6.3.14 timelines (Exhibit 70). 

The agency provided a letter tol(b)(6) from the commission 
indicating stipulations had been removed and the remainder of the ten-year term of accreditation had been 
granted (Exhibit 79). 

The agency indicated during the file review that there have been no adverse actions taken by the agency 
against an institution during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.20(e) Arbitration Requirements 

Narrative: 

MSA-CESS follow the Initial Arbitration Rule 20 U.S.0 1099b(e) as outlines in MSA-CESS Policy 6.3.13. 
MSA-CESS demonstrate that the procedures it uses throughout the accrediting 
process satisfy due process. MSA-CESS meets this requirement as follows: 
(a) Provides adequate written specification of its requirements, including clear standards, 
for an institution or program to be accredited or preaccredited. 
(b) Uses procedures that afford an institution or program a reasonable period of time to 
comply with the agency's requests for information and documents. 
(c) Provides written specification of any deficiencies identified at the institution or program 
examined. 
(d) Provides sufficient opportunity for a written response by an institution or program regarding any 
deficiencies identified by the agency, to be considered by the agency within a timeframe determined by the 



agency, and before any adverse action is taken. 
(e) Notifies the institution or program in writing of any adverse accrediting action or an 
action to place the institution or program on probation or show cause. The notice describes the basis for the 
action. 
(f) Provides an opportunity, upon written request of an institution or program, for the 
institution or program to appeal any adverse action prior to the action becoming final. 
(1) The appeal must take place at a hearing before an appeals panel that—

 

(i) May not include current members of the agency's decision-making body that took 
the initial adverse action; 
(ii) Is subject to a conflict of interest policy; 
(iii) Does not serve only an advisory or procedural role, and has and uses the 
authority to make the following decisions: to affirm, amend, or reverse adverse actions of the original 
decision-making body; 
(iv) Affirms, amends, reverses, or remands the adverse action. A decision to affirm, 
amend, or reverse the adverse action is implemented by the appeals panel or by the original decision-
making body, at the agency's option. In a decision to remand the adverse action to the original decision-
making body for further consideration, the appeals panel must identify specific issues that the original 
decision-making body must address. In a decision that is implemented by or remanded to the original 
decision-making body, that body must act in a manner consistent with the appeals panel's decisions or 
instructions. 

MSA-CESS recognizes the right of the institution to employ counsel to represent the institution or program 
during its appeal, including to make any presentation that the agency permits the institution or program to 
make on its own during the appeal. The agency notifies the institution or program in writing of the result of 
its appeal and the basis for that result. 

MSA-CESS provides for a process, in accordance with written procedures, through which an institution or 
program may, before the agency reaches a final adverse action decision, seek review of new financial 
information if all of the following conditions are met: 
(i) The financial information was unavailable to the institution or program until after the 
decision subject to appeal was made. 
(ii) The financial information is significant and bears materially on the financial deficiencies 
identified by the agency. The criteria of significance and materiality are determined by the agency. 
(iii) The only remaining deficiency cited by the agency in support of a final adverse action 
decision is the institution's or program's failure to meet an agency standard pertaining 
to finances. 

An institution may seek the review of new financial information only once and any determination by the 
agency made with respect to that review does not provide a basis for an appeal. 

MSA-CESS Policy 6.3.13.1. states the Right to Appeal Adverse Accrediting Actions. The Commission on 
Secondary Schools grants to its member institutions the right to request reconsideration of, and/or to appeal 
an Adverse Accrediting Action in accordance with the due process procedures outlined in this policy. The 
Commission shall notify an institution in writing and delivered by certified mail of the institution's right to 
request reconsideration of, and/or to appeal an Adverse Accrediting Action in accordance with the due 
process procedures outlined in this policy. See Exhibit 80 MSA-CESS Policy 6.3.13., Exhibit 81 MSA-
CESS Policy 8.1. 

Document(s) for this Section 



Exhibit Title File Name 

Exhibit 80 Policy Exhibit 80 Policy 6.3.13-APPEALS FROM ADVERSE 
6.3.13 ACCREDITING ACTIONS.docx 

Exhibit 81 Policy Exhibit 81 Policy 8.1 Relationships with Gove rnmental 
8.1 Agencies.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that specifies institutions must agree to submit any dispute involving 
the final denial, withdrawal, or termination of accreditation to initial arbitration prior to any other legal 
action, as outlined in the initial arbitration rule of 20 U.S.C. 1099b(e). 

Analyst Remarks to Narrative: 

Policy 6.3, Sections 6.3.13, of the agency's policies demonstrates the agency has procedures it uses 
throughout the accrediting process to satisfy due process relative to adverse actions, and the agency 
recognizes the right of an institution to employ counsel to represent the institution or program during its 
appeal of an adverse action (Exhibit 80); however, the agency does not have a policy that specifies 
institutions must agree to submit any dispute involving the final denial, withdrawal, or termination of 
accreditation to initial arbitration prior to any other legal action, as outlined in the initial arbitration rule of 
20 U.S.C. 1099b(e) or HEA Section 496(e) Initial Arbitration Rule.. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

a. The draft staff analysis indicated the agency must establish a policy that specifies institutions must agree 
to submit any dispute involving the final denial, withdrawal, or termination of accreditation to initial 
arbitration prior to any other legal action, as outlined in the initial arbitration rule of 20 U.S.C. 1099b(e). In 
response, the agency provided an updated policy via email that addressed arbitration requirements of this 
section on page 7. Department staff uploaded email documentation. The agency's response meets 
requirements of this section and no additional information is needed. 



List of Document(s) Uploaded by Analyst - Response 

Exhibit 'rifle File Name 

arbitration.docx 

mss email 73.png 

Criteria: 602.20(f-g) Non Compliance with Parts of 34 CFR 668 

Narrative: 

MSA-CESS Policy 8.1.1.5. states that the Commission on Secondary Schools shall provide additional 
reports to the U.S. Department of Education as follows: 

a copy of any annual report the Commission prepares 
a copy of any printed directory of accredited and candidate institutions or access to the directory on the 
Commission's website 
a summary of major accrediting activities during the previous year, if requested by the Secretary to carry 
out the Secretary's responsibilities 
the name of any institution accredited by the Commission on Secondary Schools that MSA-CSS has reason 
to believe is failing to meet its Title IV responsibilities or is engaged in fraud or abuse, along with MSA-
CSS's reasons for concern about the program or institution. 
information that may bear upon an accredited or candidate institution's compliance with Title IV, if the 
Secretary requests it. See Exhibit 80 MSA-CESS Policy 6.3.13 and Exhibit 81 MSA-CESS Policy 8.1. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 81 Policy 8.1 

Exhibit 158 Substantive Changes 
Policy (Updated) 

Exhibit 81 Policy 8.1 Relationships with Gove 
None

 
mmental Agencies.pdf 

None 

Substantive Changes - Policy.docx None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation demonstrating it notified the Department of an instance when an 
institution did not comply with Title IV requirements in accordance with 34 CFR 668.14, 668.15, 668.16, 
668.41, or 668.46, or the agency can clarify if there were no any instances in which an accredited 
institution did not comply with such requirements. 

Analyst Remarks to Narrative: 



The agency has a policy that outlines requirements relative to an institution's non-compliance with Title 
IV. Policy 8.1, Section 8.1.1.5, requires the agency to report the name of any institution accredited by the 
commission if it has reason to believe the institution is failing to meet its Title IV responsibilities or is 
engaged in fraud or abuse, along with MSA-CSS's reasons for concern about the program or institution. 
The agency must also report to the Secretary of Education information that may bear upon an accredited or 
candidate institution's compliance with Title IV, upon request (Exhibit 81). However, the agency did not 
provide documentation demonstrating it notified the Department of an instance when an institution did not 
comply with Title IV requirements in accordance with 34 CFR 668.14, 668.15, 668.16, 668.41, or 668.46. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has not had an instance of this occurrence but has updated its Substantive Change Policy to 
include notifying the Department if an instance should occur. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation demonstrating it notified the 
Department of an instance when an institution did not comply with Title IV requirements in accordance 
with 34 CFR 668.14, 668.15, 668.16, 668.41, or 668.46, or the agency can clarify if there were no instances 
in which an accredited institution did not comply with such requirements. In response, the agency stated in 
the narrative that it has not had an instance with non-compliance with Part of 34 CFR 668. The agency's 
response meets requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.21(a-b) Systematic Review of Standards 

Narrative: 

The Commissions on Elementary and Secondary Schools shall adopt research based Standards for 
Accreditation reflective of best practices for education institutions to serve as the basis for accreditation 
actions and for institutional improvement efforts. 

5.1.1. Unique Standards for Accreditation - The Commissions may adopt different Standards for 
Accreditation that address the uniqueness of categories of the Commissions' accredited institutions with the 



proviso that all accredited and candidate institutions shall be required to meet high standards of quality 
appropriate to the type and nature of the institutions. 

5.1.2. Institutional Participation in the Development of Standards for Accreditation - The Commissions 
shall provide advance notice to accredited and candidate institutions of proposed new or revised Standards 
for Accreditation and provide adequate opportunity to comment on the proposed Standards prior to their 
adoption. 

5.1.3. Notice of New or Revised Standards for Accreditation - The Commissions shall provide notice of the 
effective date for new or revised Standards for Accreditation to permit affected institutions adequate 
opportunity to prepare to meet the new/revised Standards. Notice shall be at six months prior to the date on 
which the new/revised Standards will go into effect. 

5.1.4. Comprehensive Reviews of the Standards for Accreditation - The Commissions shall conduct a 
comprehensive review of their Standards for Accreditation at every five years unless other factors warrant a 
more frequent review. [See MSA-CESS Policy 6.2.3. for further detail on standards review processes for 
postsecondary institutions.] See Exhibit 82 MSA-CESS Policy 5.1, 

6.2.3. Reviews of the Standards of Accreditation for Career and Technical Institutions - The Commission 
on Secondary Schools shall conduct ongoing and comprehensive reviews of its Standards for Accreditation 
of Career and Technical Institutions to verify that they remain adequate to evaluate the educational quality 
of those institutions and relevant to the educational and training needs of their students. The Commission 
uses a combination of longer- term reviews, regular ad hoc reviews, special reviews, and institutional and 
onsite evaluator reviews to accomplish this task. The various reviews are described below: 

6.2.3.1. Longer-Term, Comprehensive Review - The Commission shall conduct a comprehensive review of 
its Standards for Accreditation for Career and Technical Institutions at least once every five years, unless 
ongoing reviews of the Standards indicate a need for a more frequent review. The primary purpose of the 
long-term, comprehensive review is to determine if the current Standards, when viewed as a whole and 
individually, are adequate to evaluate the quality of institutions' educational programs and relevant to the 
education and training needs of their students. See Exhibit 83 MSA-CESS Policy 6.2. 

Document(s) for this Section 

Exhibit Title 

Exhibit 82 Policy 5.1 

Exhibit 83 Policy 6.2 

Exhibit 159 List of Participating 
Schools in Standards Pilot 

Exhibit 160 Standards Pilot Update 
to Commissions 

Exhibit 162 Initial Invitation Letter 
to Pilot Schools 

File Name 

Exhibit 82 Policy 5.1 Standards for Accredita 
tion.pdf 

Exhibit 83 Policy 6.2 Career and Technology 
I nstitutions.docx 

2021 Standards Reviewers.docx 

New Standards Pilot Update Commission 
(Spring) - Glen 2021-Final.docx 

Initial Letter to Schools to Pilot Schools - 
New Standards.docx 

Analyst 
Comments 

None 

None 

None 

None 

None 

Agency's Exhibit 
Comments 

None 

None 

None 

None 

None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation to demonstrate it gave constituents an opportunity to review and 
provide input during its evaluation of standards. 

Analyst Remarks to Narrative: 

The agency has policies that direct its systematic review and assessment of individual standards 
continuously and as a whole every five years. Policy 5.1, Section 5.1.2, addresses institutional participation 
in the development of standards, advanced notice to institutions of proposed new or revised standards, and 
the provision for institutions to comment on revisions before they are adopted. Section 5.1.3 addresses the 
notice of new or revised standards, and Section 5.1.4 addresses comprehensive reviews of the standards. 
Policy 6.2, Section 6.2.3, addresses reviews of the standards for institutions, and Section 6.2.3. addresses 
the longer-term, comprehensive review (Exhibits 82 and 83). The agency's policies are to ensure the 
systematic review of standards. 

Through the file review, the agency provided commission minutes for its November 2020 meeting in which 
the commission approved the 2021 standards for pilot. Department staff participated in this meeting. The 
agency also provided a draft document containing proposed standards. However, the agency did not 
provide documentation to demonstrate it gave constituents an opportunity to review and provide input 
during its evaluation of standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Constituents were included in Staff Meetings and Retreat activities where the Standards Reviews took 
place. Commissioners were in attendance and provided input where necessary. Draft Standards were then 
sent to schools to provide additional input and recommendations and 13 schools are participating in a pilot 
self-study. Listing of participating schools has been uploaded as evidence. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide evidentiary documentation to demonstrate that it gave constituents an opportunity 
to review and provide input during its comprehensive review of standards. 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation to demonstrate it gave 
constituents an opportunity to review and provide input during its evaluation of standards. In response, the 
agency stated in the narrative that constituents were included in staff meetings and retreat activities for 



standard reviews. Draft standards are then sent to schools to provide additional input and recommendations. 
However, the agency did not provide any documentation to demonstrate these activities occurred. The 
agency also stated that thirteen schools are participating in a pilot self-study and the agency provided a list 
of participating schools; however, this statement alone does not demonstrate relevant constituents were 
involved a comprehensive review of standards. In addition, the agency provided additional information 
regarding the comprehensive review of its standards via email. The email indicated the commission 
approved standards in 2021 and the agency did not provide any documentation that demonstrated its 
consistencies were given an opportunity to provide input during that comprehensive review. The email 
information also indicated that the agency is conducting a 2022 comprehensive review of the same 
standards that were approved in 2021 and that the agency would provide opportunity for constituent 
involvement at that time. However, the agency does not appear to consistently involve constituencies in all 
of its comprehensive reviews. 

List of Document(s) Uploaded by Analyst -  Response 

Exhibit Title File Name 

Middle States NACIQI (Take 4) (1).docx 

mss email 74.png 

mss email 81.png 

Criteria: 602.21(c-d) Revision of Standards 

Narrative: 

The Commissions on Elementary and Secondary Schools shall adopt research based Standards for 
Accreditation reflective of best practices for education institutions to serve as the basis for accreditation 
actions and for institutional improvement efforts. 

MSA-CESS Policy 5.1.1. Unique Standards for Accreditation - The Commissions may adopt different 
Standards for Accreditation that address the uniqueness of categories of the Commissions' accredited 
institutions with the proviso that all accredited and candidate institutions shall be required to meet high 
standards of quality appropriate to the type and nature of the institutions. 

MSA-CESS Policy 5.1.2. Institutional Participation in the Development of Standards for Accreditation - 
The Commissions shall provide advance notice to accredited and candidate institutions of proposed new or 
revised Standards for Accreditation and provide adequate opportunity to comment on the proposed 
Standards prior to their adoption. 

MSA-CESS Policy 5.1.3. Notice of New or Revised Standards for Accreditation - The Commissions shall 
provide notice of the effective date for new or revised Standards for Accreditation to permit affected 
institutions adequate opportunity to prepare to meet the new/revised Standards. Notice shall be at six 
months prior to the date on which the new/revised Standards will go into effect. 

MSA-CESS Policy 5.1.4. Comprehensive Reviews of the Standards for Accreditation - The Commissions 
shall conduct a comprehensive review of their Standards for Accreditation at every five years unless other 



Exhibit 63 

 

(b)(6) 

   

)(b)(6) 

  

Exhibit 82 Policy 5.1 

Exhibit 83 Policy 6.2 

factors warrant a more frequent review. [See MSACESS Policy 6.2.3. for further detail on standards review 
processes for postsecondary institutions.] See Exhibit 82 MSA-CESS Policy 5.1. 

MSA-CESS Policy 6.2.3. Reviews of the Standards of Accreditation for Career and Technical Institutions - 
The Commission on Secondary Schools shall conduct ongoing and comprehensive reviews of its Standards 
for Accreditation of Career and Technical Institutions to verify that they remain adequate to evaluate the 
educational quality of those institutions and relevant to the educational and training needs of their students. 
The Commission uses a combination of longer- term reviews, regular ad hoc reviews, special reviews, and 
institutional and onsite evaluator reviews to accomplish this task. The various reviews are described below: 

MSA-CESS Policy 6.2.3.1. Longer-Term, Comprehensive Review - The Commission shall conduct a 
comprehensive review of its Standards for Accreditation for Career and Technical Institutions at least once 
every five years, unless ongoing reviews of the Standards indicate a need for a more frequent review. The 
primary purpose of the long-term, comprehensive review is to determine if the current Standards, when 
viewed as a whole and individually, are adequate to evaluate the quality of institutions' educational 
programs and relevant to the education and training needs of their students. See Exhibit 83 MSA-CESS 
Policy 6.2 and Exhibit 63 1(b)(6) 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

b)(6) 

Exhibit 82 Policy 5.1 Standards for 
Accredita tion.pdf 

Exhibit 83 Policy 6.2 Career and 
Technology I nstitutions.docx 

Exhibit 161 Standards for Accreditation Standards for Accreditation_ 2021 
- 2021 Edition (January 2024 launch) Edition.doc x 

Exhibit 63 b) (6) 

.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that comply with requirements of 602.21(c) and 602.21(d)(3). The 
agency must provide documentation demonstrating it responded to comments of constituents/interested 
parties on proposed changes, if applicable. 

Analyst Remarks to Narrative: 

The agency has a standard revision process that includes procedures to notify all of its constituencies and 
other parties and allow such parties an opportunity to comment on proposed changes to its standards. This 
process is outlines in Policies 5.1 and 6.2 (Exhibits 82 and 83). However, the agency's policies do not 
stipulate that before finalizing any changes to its standards, the agency must initiate action to make the 
changes within 12 months and must complete that action within a reasonable period of time, and policies 



do not specifically state that the agency has to take into account and be responsive to any comments on the 
proposed changes submitted by the relevant constituencies and other interested parties. The agency did not 
provide documentation in which the agency responded to comments of constituents/interested parties on 
proposed changes, if applicable. 

Through the file review, the agency provided commission minutes for its November 2020 meeting in which 
the commission approved the 2021 standards for pilot. Department staff participated in this meeting. The 
agency also provided a draft document containing proposed standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

A list of reviewers to policies and standards has been uploaded. Feedback was given to the Agency that 
assisted in development of Standards, Key Concepts, and Indicators. The Standards themselves are 
reflective of the feedback and will be utilized for schools starting self-study in January of 2024, after the 
Agency has submitted the new standards for formal review. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that complies with requirements of 602.21(c) and 602.21(d)(3) and 
provide evidentiary documentation demonstrating the application of it policies. 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that complies with requirements of 
602.21(c) and 602.21(d)(3). The agency must provide documentation demonstrating it responded to 
comments of constituents/interested parties on proposed changes, if applicable. In response, agency stated 
in the narrative that feedback was given to the agency that assisted in development of standards, key 
concepts, and indicators. The agency further states that standards themselves are reflective of the feedback 
and will be utilized for schools starting self-study in January of 2024 (Exhibit 161 includes Standards for 
Accreditation - 2021). The agency provided additional information via email to clarify the revision of 
standards; however, the information did not include an established policy that complies with requirements 
of 602.21(c) and 602.21(d)(3). The agency also did not provide evidentiary documentation to demonstrate 
the agency applied its policies. Department staff uploaded email documentation. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Middle States NACIQI (Take 4) (1)3.docx 

mss email 710.png 

mss email 8.png 



Criteria: 602.22(a)(1)(i) Approval of Substantive Changes 

Narrative: 

The Commission on Secondary Schools is an institutional accreditor. A principle of institutional 
accreditation is that everything within the institution is included in the institution's accreditation. 
Conversely, anything done without appropriate concern for consistency with an institution's stated mission 
and concern for quality and integrity of an institution's educational program may threaten the accreditation 
status of the entire institution. 

MSA-CESS has adequate substantive change policies and requires an institution to obtain approval before 
any changes in the scope of accreditation it previously granted. MSA-CSS Policy 6.3.17.2.a defines a 
substantive change as: "A change of such magnitude as to alter significantly the institution's mission, goals, 
scope of its offerings, autonomy, sponsorship, nd/or the locus of control over the institution. This includes 
an institution's plans to offer programs in other locations and/or to change the geographic area(s) served". 

Substantive changes are not automatically covered by the institution's accreditation or candidate status and 
may precipitate a review of the accredited or candidate status of the institution. Institutions planning a 
substantive change have the responsibility to inform the Commission in advance, following the procedural 
guidelines. Prior approval of the plan for substantive change is required before the change is included in the 
institution's previously granted Candidate or Accredited status. 

MSA-CESS Policy 6.3.17.3. states that aPostsecondary institutions using their MSA-CSS accreditation to 
establish eligibility to participate in Title IV student loan programs are required to submit a Request for 
Approval of a Substantive Change to the Commission on Secondary Schools at least six months prior to the 
planned implementation date for the proposed substantive change. 

b. Institutions must bear in mind that the Commission meets semi-annually to take 
accreditation and approval actions, in October and April. Therefore, requests for 
approval of a substantive change must be submitted at least 90 calendar days prior to 
the meeting of the Commission at which the institution desires the Commission to take 
action on its request. A Request for Approval of a Substantive Change is submitted using the forms 
provided by the Commission. See Exhibit 84 MSA-CESS Policy 6.3.17 and Exhibit 85 Substantive Change 
Request Application - (b)(6) 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Analyst Agency's Exhibit 
Comments Comments 

None None 



The agency has substantive change policies and procedures that outline requirements related to the 
approval of substantive changes. Policy 6.3.17.1 requires institutions planning a substantive change to 
inform the agency in advance and to follow the procedural guidelines. The policy also states that prior 
approval of the plan for substantive change is required before the change is included in the institution's 
previously granted candidate or accredited status. The policy indicates that substantive change requests 
must be submitted at least 90 calendar days prior to the meeting in which the institution desires the 
commission to take action. Policy 6.3.17.2 defines what constitutes a substantive change. The agency has a 
form for the request for approval of a substantive change. 
The agency provided a request for approval of a substantive change submitted by 

to the increase the overall programs by 140 hours (Exhibit 85), and the agency also provided the 
letter of approval of ACI's request (Exhibit 86). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(a)(1)(ii)(A-F) Types of Substantive Change 

Narrative: 

MSA-CESS Policy 6.3.17.9. outlines the Types of Substantive Changes Applicable to All Accredited and 
Candidate Postsecondary, Non-Degree Granting Career and Technical Institutions. The following sections 
of this policy provide instructions regarding specific changes to an institution that are considered as 
"substantive" by the Commission and, therefore, require the institution to submit a Request for Approval of 
a Substantive Change. If an institution is planning a change that is not included in the following sections 
and is unsure whether it constitutes a substantive change as defined by this policy, it is the institution's 
responsibility to consult with the staff of the Commission before proceeding with any planning. 

The following are the Policies associated with the changes which constitute a substantive change: 
(A) MSA-CESS Policy 6.3.17.10 - Any Change in the Established Mission or Objectives of the Institution. 
A Request for Approval of a Substantive Change must be submitted when an institution plans any change 
that might affect the mission and/or objectives of the institution, 
including merger, acquisition, closure, expansion of initiatives, or other events deemed to be significant by 
the Commission, whether or not specifically listed in this policy or in the language of the U.S. Department 
of Education's regulations, is considered to be a substantive change. 

(B) MSA-CESS Policy 6.3.7.11. - Any Change in the Legal Status, Form of Control, or Ownership of the 
Institution. A Request for Approval of a Substantive Change must be submitted when an institution plans 
changes to the legal status, form of control, and/or ownership of the institution include sale of a proprietary 
institution or beginning or ending public 
sponsorship and control. These changes include: 
a. The institution must notify the Commission and submit a request for approval of a 
substantive change as soon as it is aware of the potential change, such as negotiations for transfer of 

(b)(6) 

(b)(6) 



ownership. 
b. The Commission will conduct an on-site visit to an institution that plans to undergo a 
merger, change in legal status, change of ownership, or other change that resulted in a change of control as 
soon as practicable, but not later than six months after the change of ownership. 
c. Defmitions: The following definitions drawn from the federal accrediting agency recognition criteria and 
the Title IV regulations-

 

1) Legal Status. Legal status refers to a change in the legal definition of a school, system 
of schools, or company/corporation. Which is usually a change from a for-profit organization to a non-

 

profit organization or vice versa. 
2) Control. Control refers to the possession, direct or indirect, of the power to direct or 
cause the direction of the management and policies of a corporation, partnership, or individual, whether 
through the ownership of voting securities, by contract, or otherwise. 
i) At some candidate, or accredited institutions, the governing body shares decision-making responsibility 
with one or more non-accredited "related entity" concerning functions and operations, such as finances, 
planning, governance, budget and approval processes, recruitment, information systems, or employee 
compensation. This policy is intended to ensure that the Commission receives appropriate assurances and 
sufficient information and documentation to determine whether such institutions comply with 
Commission's standards and 
policies. 
ii) A related entity may be a corporate parent, institutional groups, system administration or board, religious 
sponsor, funding sponsor (which, in some cases, may include an equity or investment fund) or other entity 
that can affect decisions related to accreditation. 
iii) Ordinarily, local, county, and state legislatures, other accreditors, local advisory 
boards, and government agencies are not related entities. Institutions with related entities must comply with 
the requirements in the Commission's policy on "Related Entities." 
3) Ownership. Ownership or ownership interest refers to a legal or beneficial interest in an entity, or a right 
to share in the profits derived from the operation Middle States Commission 
of an entity. The term does not include the interests of a mutual fund that is regularly and publicly traded, 
an institutional investor, or a profit-sharing plan in which all employees of an entity may participate. 
i) A change in ownership of an institution that results in a change of control may 
include, but is not limited to merger of two or more eligible institutions, conversions of the institutions 
from a for-profit to a nonprofit institution, sale of the institution, transfer of the controlling interest of stock 
of the institution or its parent corporation, transfer of the liabilities of an institution to its parent 
corporation, or transfer of assets that comprise a substantial portion of the educational business of the 
institution (except where the transfer consists exclusively in the granting of a security interest in those 
assets). 
ii) If the change in ownership is due to the retirement or death of the owner, and the 
ownership is transferred either to a family member or to a person with ownership interest who has been 
involved in the management of the institution for at least two years preceding the transfer, the institution 
should contact the Commissions' staff to determine whether approval or review is necessary. 
iii) Accredited or candidate status is not automatically transferred or extended to an 
acquiring institution or organization; the fact of change in control may itself constitute grounds for 
modification or termination of status. 4) The acquisition of any program or location of another institution, 
or the addition of a permanent location at a site at which the institution is conducting a teach-out for 
students of another institution; and 

(C) MSA-CESS Policy 6.3.17.12. - The addition of courses or programs that represent a significant 
departure from the existing offerings of educational programs, or method of delivery, from those that were 
offered when the agency last evaluated the institution require a substantive change approval. The 
Commission on Secondary Schools has elected to require a Request for Approval of a Substantive Change 



for all additions, deletions, and changes to an institution's educational program. The commission will 
require a Request for Approval of a Substantive Change for; 
a. The addition of a course or program at the certificate/credential level to those included 
in the institution's current accreditation; 
b. Discontinuance of a Career/Technical Program or Component of a Program. A Request 
for Approval of a Substantive Change must be submitted when an institution plans to discontinue 
permanently a career/technical program or component of a program that was included in the institution's 
educational program when the Commission last accredited/reaccredited the institution. 
1)If the institution plans to discontinue a program permanently, evidence must be 
presented that no students shall be deprived of the opportunity to complete the program(s) in which they are 
enrolled, either by action of the institution to keep the program operating until all current students have 
completed the program or by an approved teach-out agreement. 
2) Because branch campuses and additional locations operate with some independence 
from the main campus, the Commission may require a branch campus or additional location to request a 
substantive change for the discontinuance of a career/technical program or component of that program that 
was included in the institution's educational program when the Commission last accredited/reaccredited the 
institution. Please note that 34 CFR §602.22(2)(iii) states: The addition of courses or programs that 
represent a significant departure from the existing offerings of educational programs, or method of 
delivery, from those that were offered when the agency last evaluated the institution. The Commission on 
Secondary Schools has elected to require a Request for Approval of a Substantive Change for all additions, 
deletions, and changes to an institution's educational program. 

(D) N/A - MSA-CESS only accredits postsecondary programs issuing certificates. MSA-CESS does not 
accredit any institutions of higher learning that offer Associate degrees or higher. 

(E) MSA-CESS Policy 6.3.17.12- requires A Request for Approval of a Substantive Change must be 
submitted when an institution plans to change in a significant way a career/technical program or component 
of a program that was included in program/component when the Commission last accredited/reaccredited 
the institution. 
Examples of changes that are considered by the Commission to be significant include but are not limited to: 
a) Any significant increase in the requirements for successful completion of aprogram; 
b) Any significant increase in the number of clock or credit hours for successful completion of a program. 

(F) MSA-CESS Policy 6.3.17.14. - Substantial Increase in the Number of Clock or Credit Hours. MSA-
CESS will require a Request for Approval of a Substantive Change must be submitted when an institution 
plans to increase substantially the number of clock or credit hours it will award for completion of a 
program. An increase in the number of clock or credit hours for a component of the institution's 
educational program of 10 percent or more is considered substantive. See Exhibit 84 MSA-CESS Policy 
6.3.17 and Exhibit 85 Substantive Change Request (b)(6) (b)(6) 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 

Exhibit 85 Example Sub Change Exhibit 85 MSA Sub Change Request 600 
Request hrs.do cx 

Exhibit 84 Policy 6.3.17 None None 

None None 

Exhibit 163  "6)  'Updated Official 
Notification of Accreditation from 
Substantive Change 

   

(b)(6) 

.docx 
None None 

   



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide an example of substantive change requests and decisions for 602.22(a)(1)(ii)(A), 
602.22(a)(1)(ii)(B), 602.22(a)(1)(ii)(C), 602.22(a)(1)(ii)(D), and 602.22(a)(1)(ii)(E) or indicate there were 
no such substantive change requests, as appropriate. In addition, the agency must provide decisions for all 
sample substantive change requests. 

Analyst Remarks to Narrative: 

The agency has a policy that outlines requirements and instructions relative to each type of substantive 
change. Policy 6.3, Section 6.3.17.2, defines what constitutes a substantive change, and Section 6.3.7.9-
6.3.7.14 (Exhibit 84, pages 8-9) outline the types of substantive changes that require approval and address 
all components of 602.22(a)(1)(ii)(A-F). The agency provided a request for approval of a substantive 
change submitted by (b)(6) (b)(6) to the increase the overall program by 140 hours (Exhibit 
85), and the agency also provided the letter of approval of .(3)(6)  ; request (Exhibit 86). However, the agency 
did not provide an example of substantive change requests and decisions for all components of 
602.22(a)(1)(ii)(A-F) — specifically for 602.22(a)(1)(ii)(A), 602.22(a)(1)(ii)(B), 602.22(a)(1)(ii)(C), 
602.22(a)(1)(ii)(D), and 602.22(a)(1)(ii)(E) or indicate there were no substantive change requests, as 
appropriate. 

Through the file review, the agency indicated there has been no substantive change request for an 
additional location during the recognition period. The agency provided an example of a request to change 
an educational program, as well as a request for an additional program/certificate. However, the agency did 
not provide the decisions regarding these requested changes. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

A Substantive Change approval Official Notice of Accreditation Letter that is sent to the school in response 
to the documented Substantive Change has been uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide an example of substantive change requests and 
decisions for 602.22(a)(1)(ii)(A), 602.22(a)(1)(ii)(B), 602.22(a)(1)(ii)(C), 602.22(a)(1)(ii)(D), and 



602.22(a)(1)(ii)(E) or indicate there were no such substantive change requests, as appropriate. In addition, 
the draft staff analysis also indicated the agency must provide decisions for all sample substantive change 
requests. In response, the agency provided a decision letter regarding a substantial change request to add 
programs (Exhibit 163); and the agency indicated via email that it had no substantive change request 
relative to 602.22(a)(1)(ii)(A), 602.22(a)(1)(ii)(B), 602.22(a)(1)(ii)(D), and 602.22(a)(1)(ii)(E) during the 
recognition period. Department staff uploaded email documentation. The agency's response meets 
requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Middle States NACIQI (Take 4) (1)1.docx 

mss email 76.png 

Criteria: 602.22(a)(1)(ii)(G-H) Other Locations Needing Approval 

Narrative: 

(G) MSA-CESS Policy 6.3.17.16. - Acquisition of another Institution, Program, or Location of Another 
Institution requires A Request for Approval of a Substantive Change must be submitted when a Middle 
States institution plans to acquire another institution, program, or permanent site of another institution. 

(H) MSA-CESS Policy 6.3.17.21. - Addition of a Permanent Location at a Teach-Out Site requires a 
Request for Approval of a Substantive Change must be submitted when an institution plans to add a 
permanent location at a site at which the institution is conducting a teach-out for 
students of another institution that has ceased to operate before all student have completed their programs 
of study. See Exhibit 84 MSA-CESS Policy 6.3.17. MSA does not have an current example the acquisition 
of any other institution or any program or location of another institution, or the addition of a permanent 
location at a site at which the institution is conducting a teach-out for students of another institution that has 
ceased operating before all students have completed their program of study within the past 10 years. 
NOTE; MSA-CSS has not had an opportunity to review a Substantive Change for a acquisition of another 
institution. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 84 Policy 
6.3.17 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The agency has substantive change policies that outline requirements for other locations needing approval. 
Policy 6.3, Section 6.3.17.16 requires an institution to submit a request for approval of a substantive change 
when it plans to acquire another institution, program, or permanent site of another institution. Section 
6.3.17.21 requires an institution to submit a substantial change request for approval when it plans to add a 
permanent location at a site in which the institution is conducting a teach-out for students of another 
institution that has ceased to operate before all students have completed their programs of study (Exhibit 
84, pages 13 and 17). The agency indicated in the narrative that it has not been able to apply its policy for 
approving other locations because it has not had a request within the past ten years. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(a)(1)(ii)(I) Approving Additional Locations 

Narrative: 

(I) MSA-CESS Policy 6.3.17.17. - Establishing a Branch Campus requires a Request for Approval of a 
Substantive Change must be submitted when an institution plans to open a branch campus. A branch 
campus is a location of an institution that is geographically apart and 
independent of the main campus of the institution. The U.S. Secretary of Education 
considers a location of an institution to be independent of the main campus if the location: 
1)Is permanent in nature; 
2) Offers courses in educational programs leading to a degree, certificate, or other recognized educational 
credential; and 
3) Has its own faculty and administrative or supervisory. 
The Request for Approval of a Substantive Change to open a branch campus must include a business plan 
that includes the following information: 
1)Description(s) of the components of the institution's educational program that will 
be offered at the branch campus; 
2) Projected revenues and expenditures and cash flow at the branch campus; 
3) Description of how the branch campus will be operated and managed; 
4) The physical resources the branch campus will use to deliver the component(s) of the institution's 
educational program. 

Upon receipt of the request and after evaluating the business plan, the Commission shall preapprove the 
Request and include the branch campus in the scope of the institution's accreditation if the Commission has 
determined that the proposed branch campus has sufficient educational, financial, operational, 
management, and physical resources to meet the Commission's Standards for Accreditation and the 
expectations for quality in those components of the institution's educational program that would be offered 
at the branch campus. As soon as practicable but not later than six months after the establishment of a 
preapproved branch campus, the Commission shall conduct an on-site visit to the branch campus. An 
addition to the annual dues is charged to an institution for each branch campus. In addition, branch 



campuses may result in additional costs to the institution for hosting an onsite accreditation team visit. 
Increased costs might be due to the number of branch campuses, the size and complexity of the institution 
and its branch campuses, and/or the distance of the branch campus(es) from the main campus of the 
institution. 

MSA-CESS Policy 6.3.17.18. - Establishing an Additional Location requires a Request for Approval of a 
Substantive Change must be submitted when an institution plans to establish an additional location at which 
at least 50 percent of one or more of the components of the institution's educational program will be 
offered. The Commission defines an additional location as a location, other than a branch campus, that is 
geographically apart from the main campus and at which an institution offers at least 50% of one or more 
of the components of its educational program. The addition of such a location must be preapproved by the 
Commission in accordance with paragraph (c) of 34 CFR §602.22(c) unless the Commission determines, 
and issues a written determination stating that the institution has-

 

1)Successfully completed at least one cycle of accreditation of maximum length offered by the agency and 
one renewal, or has been accredited for at least ten years; 
2) At least three additional locations that the agency has approved; and 
3) Met criteria established by the agency indicating sufficient capacity to add additional locations without 
individual prior approvals, including at a minimum satisfactory evidence of a system to ensure quality 
across a distributed enterprise that includes—

 

a) Clearly identified academic control; 
b) Regular evaluation of the locations; 
c) Adequate faculty, facilities, resources, and academic and student support systems; 
d) Financial stability; and 
e) Long-range planning for expansion. 
The period for which preapproval for establishing an additional location is valid may not exceed five years. 
In its Request for Approval of a Substantive Change, the institution shall be required to provide evidence 
that it has the fiscal and administrative capacity to operate the additional location. The Commission shall 
conduct an on-site visit within six months of the approval of a 
substantive change if the institution-

 

1)Has a total of three or fewer additional locations; 
2) Has not demonstrated to the Commission's satisfaction that it has a proven record of effective 
educational oversight of additional locations; or 
3) Has been placed on warning, probation, or show cause by the Commission or is subject to some 
limitation by the Commission on its accreditation. The purpose of visits to additional locations is to verify 
that the additional location has the personnel, facilities, and resources it claimed to have in its request to the 
Commission for approval of the additional location. See Exhibit 84 MSA-CESS Policy 6.3.17. MSA does 
not have an current example of the addition of a new location or branch campus, except as provided in 
paragraph (c) of this section. The agency's review must include assessment of the institution's fiscal and 
administrative capability to operate the location or branch campus, the regular evaluation of locations, and 
verification of the following: (1) Academic control is clearly identified by the institution. (2) The institution 
has adequate faculty, facilities, resources, and academic and student support systems in place. (3) The 
institution is financially stable. (4) The institution had engaged in long-range planning for expansion.within 
the past 10 years. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 84 Policy 6.3.17-

 

SUBSTANTIVE CHANGES. docx 

Exhibit 146 Scope and Categories of Scope and Categories of Membership - None None 

Exhibit 84 Policy 6.3.17 None None 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Membership Policy (Updated) Policy.d ocx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish definitions for branch campus and additional location consistent with 34 CFR 
600.2. 

Analyst Remarks to Narrative: 

The agency has policies that outline requirements and procedures for substantive change requests for 
institutions that are planning to add a new location or branch campus, and the agency's policies comply 
with all elements of 602.22(a)(1)(ii)(I). Policy 6.3, Section 6.3.17.17, has a definition for what constitutes a 
branch campus and requires an institution to provide a business plan that includes components of 
educational program, projected revenues and expenditures and cash flow, operational and management 
information, and physical resources. Section 6.3.17.18 outlines requirements relative to submitting a 
substantial change for approval to establish an additional location. The policy defines what constitutes an 
additional location and indicates the request must be submitted if at least 50 percent of one or more of the 
components of the institution's educational program will be offered (Exhibit 84, pages 14-16). The agency 
indicated in the narrative of that it has not been able to apply its policy for approving other locations 
because it has not had a request within the past ten years. 

The agency's definitions for branch campus and additional location is not consistent with 34 CFR 600.2. 
The policy definition for additional location says that the location is "other than a branch campus" and the 
definition 34 CFR 600.2 indicates the location "may qualify as a branch campus." The policy definition for 
branch campus does not specify that the campus must have its own budgetary and hiring authority, as 
outlined in 34 CFR 600.2 (Exhibit 84, pages 14-15). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Definitions for a branch campus has been updated in the agency's policies and has been uploaded as 
evidence. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 



The draft staff analysis indicated the agency must establish definitions for branch campus and additional 
locations consistent with 34 CFR 600.2. In response, the agency provided an updated policy via email that 
included the definitions for a branch campus as well as additional locations in its policy to be consistent 
with 34 CFR 600.2 (Exhibit 146, pages 6-7). Department staff uploaded email documentation. The agency's 
response meets requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Substantive Changes recentl.docx 

Mss email 62.png 

Criteria: 602.22(a)(1)(ii)(J-K) Arrangements with Other Institutions or Organizations or Addition of Direct 
Assessment Programs 

Narrative: 

(J)/(K) MSA-CESS Policy 6.3.17.15. - Contractual Agreement with a Non-Accredited Institution or 
Organization requires a Request for Approval of a Substantive Change must be submitted when an 
institution plans to enter into a contractual agreement under which the institution or organization not 
certified to participate in Title IV, HEA programs will offer more than 25 percent of one or more of the 
accredited institution's approved components of its educational program. 
The contractual arrangement change includes the arrangement that 25% of one or more of the components 
of the institution's educational program leading to certificate, diploma, or other recognized educational 
credential are developed by third parties. The types of factors that are considered with a contractual 
arrangement include: 
1)The experience of the accredited institution and the contracting entity in offering 
similar contracted services; 
2) The percentage of total programs affected; and 
3) The location and method of delivery of the educational program. 

See Exhibit 84 MSA-CESS Policy 6.3.17. MSA does not have an current example of an institution entering 
into a written arrangement under 34 CFR 668.5 under which an institution or organization not certified to 
participate in the title IV, HEA programs offers more than 25 and up to 50 percent of one or more of the 
accredited institution's educational programs, or the addition of each direct assessment program within the 
past 10 years. NOTE: MSA-CSS does not have a current example. 

Document(s) for this Section 

Exhibit Title 

Exhibit 84 Policy 6.3.17 

Exhibit 146 Scope and Categories of 
Membership Policy (Updated) 

File Name 

Exhibit 84 Policy 6.3.17-

 

SUBSTANTIVE CHANGES. docx 

Scope and Categories of Membership - 
Policy.d ocx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 



Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must specifically address the addition and approval direct assessment programs in its policy. 
The agency's policy requires a substantial change request if an accredited institution enters into a written 
contract for a non-Title IV institution to offer more than 25 percent of one or more of the accreditation 
institutions educational program. In addition to the more than 25 percent provision, the agency must modify 
its policy to indicate that if an accredited institution enters into a written contract for a non-Title IV 
institution that offers "up to 50 percent" of one or more of the accreditation institutions educational 
program. 

Analyst Remarks to Narrative: 

The agency has a policy that outlines requirements relative to arrangements with other institutions or 
organizations. Policy 6.3, Section 6.3.17.15, indicates a substantial change request must be submitted for 
approval when an institution plans to enter into a contractual agreement under which the institution or 
organization, not certified to participate in Title IV, HEA programs, will offer more than 25 percent of one 
or more of the accredited institution's approved components of its educational program (Exhibit 84, page 
13). However, the agency does not address the addition of each direct assessment program in its policy. 
The agency indicated in the narrative that it has no current example of an institution within the past 10 
years that had a written arrangement under 34 CFR 668.5 in which an institution or organization, not 
certified to participate in the title IV, HEA programs, offers more than 25 and up to 50 percent of one or 
more of the accredited institution's educational programs, or the addition of each direct assessment 
program. 

The agency's policy indicates that if the written arrangement allows the non-Title IV institution to offer 
more than 25 percent of one or more of the accreditation institution's educational program, the institution 
must submit a substantial change request for approval; however, the policy does not indicate that if an 
accredited institution enters into a written contract for a non-Title IV institution that offers "up to 50 
percent" of one or more of the accreditation institutions educational program. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Agency does not enter into agreements or written contracts with other institutions as noted in the 
statute. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must specifically address the addition and approval of direct 



assessment programs in its policy, and the agency must modify its policy to indicate that if an accredited 
institution enters into a written contract for a non-Title IV institution that offers "up to 50 percent" of one 
or more of the accreditation institutions educational program. In response, the agency updated its policy to 
include "up to 50 percent" on page 20 and shared the policy via email. Department staff uploaded email 
documentation. The agency's response meets requirements of this section and no additional information is 
needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Middle States NACIQI (Take 4) (1)2.docx 

mss email 75.png 

Criteria: 602.22(a)(2)(i-ii) Approval Procedures for Substantive Changes 

Narrative: 

MSA-CESS Policy 6.3.17.2. - Definition of a Substantive Change defines a substantive change is a change 
of such magnitude as to alter significantly the institution's mission, goals, legal status, sponsorship, scope 
of its offerings, method of delivery of its program, and/or the locus of control over the institution. This 
includes an institution's plans to offer programs in other locations and/or to change the geographic area(s) 
served. If an institution is uncertain whether a proposed change is substantive, the institution must contact 
the Commission's staff with preliminary information regarding the nature and purposes of the planned 
change. This should be done as early in the planning process as possible. Based on this preliminary review, 
the staff will advise the institution in writing of its decision. Within this policy the default definitions and 
requirements apply to all institutions accredited by the Commission on Elementary Schools and/or the 
Commission on Secondary Schools. In addition, there are definitions and requirements that apply only to 
postsecondary, non—degree granting career and technology institutions using their MSA-CSS accreditation 
to establish eligibility for participation in federal title IV financial aid programs. 

MSA-CESS Policy 6.3.17.3. - Request for Approval of a Substantive Change requires Postsecondary 
institutions using their MSA-CSS accreditation to establish eligibility to participate in Title IV student loan 
programs are required to submit a Request for Approval of a Substantive Change to the Commission on 
Secondary Schools at least six months prior to the planned implementation date for the proposed 
substantive change. Institutions must bear in mind that the Commission meets semi-annually to take 
accreditation and approval actions, in October and April. Therefore, requests for approval of a substantive 
change must be submitted at least 90 calendar days prior to the meeting of the Commission at which the 
institution desires the Commission to take action on its request. 

MSA- CESS Policy 6.3.17.4. - Review of Requests for Approval of a Substantive Change states that a 
Request for Approval of a Substantive Change is submitted to the President of the 
Commission who will determine whether the institution's change falls within the provisions of this policy 
and, if so, the actions to be taken by the Commission's staff in response to the request. Substantive Change 
requests are reviewed by the Commission's staff and acted on by 
the Commission or by its Executive Committee. If the proposed change is sufficiently complex that it 
requires more in-depth review or requires the Commission to engage a consultant with expertise in a 
particular area (e.g., accounting, legal, etc.), it is considered a Complex Substantive Change. See See 
Exhibit 84 MSA-CESS Policy 6.3.17. and Exhibit 86 Approval of Substantive Change - Kb)(6)  



(b)(6) 

Document(s) for this Section 

Exhibit Title 

Exhibit 84 Policy 6.3.17 

Exhibit 86 ONOA Sub Change 
Approval 

File Name 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 
Exhibit 86 ACI Sub Change Approval 
2018.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has a policy that outlines requirements relative to approval procedures for substantive change. 
Policy 6.3, Section 6.3.17.4, indicates that requests for approval of a substantive change must be submitted 
to the President of the Commission for initial assessment and to determine what actions are to be taken by 
the commission's staff. Substantive change requests are reviewed by the commission's staff and acted on 
by the commission or by its executive committee (Exhibit 84, page 6). Section 6.3.17.5 indicates that if the 
commission is not satisfied that the substantive change should be included within the scope of an 
institution's accreditation, the commission may deny the institution's request to include the change within 
its accreditation. The institution may then re-submit the substantive change request after the 
commission(s)' concerns are addressed. The agency's policies comply with requirements of this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(b) Prior Approval for Institutions on Probation or Equivalent Status 

Narrative: 

MSA-CESS Policy 6.3.17.28. - Change in Operation, Accreditation and/or Licensing of an Accredited 
Institution requires a Request for Approval of a Substantive Change must be submitted when one or more 
of the following events occur: 
1) The institution is notified by the U.S. Department of Education that the Secretary has 
initiated an emergency action against an institution, in accordance with section 487(c)(1)(G) of the HEA, or 
an action to limit, suspend, or terminate an institution participating in any title IV, HEA program, in 



accordance with section 487(c)(1)(F) of the HEA, and that a teach-out plan is required. 
2) A State licensing or authorizing Commission notifies the institution that the institution's license or legal 
authorization to provide an educational program has been or will be revoked. 
3) The institution has been notified by an accrediting agency other than the Middle States Commission on 
Secondary Schools that that agency has acted or intends to act to take an adverse accrediting action 
regarding the institution. 

The Request for Approval must include the institution's plans to ensure that currently enrolled students will 
be provided reasonable opportunities to complete their program, Middle States 
including a Teach-Out Plan that includes any Teach-Out Agreement(s) into which the institution has 
entered with another institution. See Exhibit 84 MSA-CESS Policy 6.3.17. and Exhibit 85 Approval of 
Substantive Change - (b)(6) (b)(6) 

Document(s) for this Section 

Exhibit "title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that specifically addresses requirements of 602.22(b) relative to prior 
approval of substantive changes for institutions on probation or equivalent. 

Analyst Remarks to Narrative: 

The agency indicated it has a policy, Policy 6.3, Section 6.3.17.28, that outlines requirements relative to 
change in operation, accreditation and/or licensing of an accredited institutions (Exhibit 84); however, the 
agency does not appear to have a policy that specifically addresses requirements of 602.22(b) relative to 
prior approval of substantive changes for institutions on probation or equivalent. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that specifically addresses 
requirements of 602.22(b) relative to prior approval of substantive changes for institutions on probation or 
equivalent. The agency updated its substantive change policy to include all requirements under this section 
on pages 14-15 (Exhibit 158). The agency has not had an opportunity to apply its new policy. The agency's 
response meets requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.22(c-d) Reporting Procedures for Institutions with at Least Two Additional Locations 

Narrative: 

MSA-CESS Policy 6.3.17.18. - Establishing an Additional Location requires a Request for Approval of a 
Substantive Change must be submitted when an institution plans to establish an additional location at which 
at least 50 percent of one or more of the components of the institution's educational program will be 
offered. The Commission defines an additional location as a location, other than a branch campus, that is 
geographically apart from the main campus and at which an institution offers at least 50% of one or more 
of the components of its educational program. The addition of such a location must be preapproved by the 
Commission in accordance with paragraph (c) of 34 CFR §602.22(c) unless the Commission determines, 
and issues a written determination stating that the institution has-

 

1)Successfully completed at least one cycle of accreditation of maximum length offered by the agency and 
one renewal, or has been accredited for at least ten years; 
2) At least three additional locations that the agency has approved; and 
3) Met criteria established by the agency indicating sufficient capacity to add additional locations without 
individual prior approvals, including at a minimum satisfactory evidence of a system to ensure quality 
across a distributed enterprise that includes—

 

a) Clearly identified academic control; 
b) Regular evaluation of the locations; 
c) Adequate faculty, facilities, resources, and academic and student support systems; 
d) Financial stability; and 
e) Long-range planning for expansion. 

The period for which preapproval for establishing an additional location is valid may not exceed five years. 
In its Request for Approval of a Substantive Change, the institution shall be required to provide evidence 
that it has the fiscal and administrative capacity to operate the additional location. The Commission shall 
conduct an on-site visit within six months of the approval of a 
substantive change if the institution if; 
1)Has a total of three or fewer additional locations; 
2) Has not demonstrated to the Commission's satisfaction that it has a proven record of effective 
educational oversight of additional locations; or 
3) Has been placed on warning, probation, or show cause by the Commission or is subject to some 



limitation by the Commission on its accreditation. The purpose of visits to additional locations is to verify 
that the additional location has the personnel, facilities, and resources it claimed to have in its request to the 
Commission for approval of the additional location. 

See Exhibit 84 MSA-CESS Policy 6.3.17. MSA does not have an current example of an institution that has 
successfully completed at least one cycle of accreditation and have received agency approval for the 
addition of at least two additional locations as provided in paragraph (a)(1)(ii)(I) of this section, and that 
have not been placed on probation or equivalent status or been subject to a negative action by the agency 
over the prior three academic years, and that are not under a provisional certification, as provided in 34 
CFR 668.13, need not apply for agency approval of subsequent additions of locations, and must report 
these changes to the accrediting agency within 30 days, if the institution has met criteria established by the 
agency indicating sufficient capacity to add additional locations without individual prior approvals, 
including, at a minimum, satisfactory evidence of a system to ensure quality across a distributed enterprise 
that includes— (1) Clearly identified academic control; (2) Regular evaluation of the locations; 
(3) Adequate faculty, facilities, resources, and academic and student support systems; (4) Financial 
stability; and (5) Long-range planning for expansion within the past 10 years. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy complies with requirements of this section. Policy 6.3, Section 6.3.17.18, of the 
agency's policies specifies that an additional location must be preapproved by the commission, unless the 
institution satisfies all elements of 34 CFR §602.22(c). The policy also indicates that a request for 
preapproval is not required for additional locations if an institution has approval for three additional 
locations; however, an institution establishing more than three additional locations must notify the 
commission in writing within 30 calendar days of the establishment of the location and attest that the 
location meets all of the Commission's requirements for maintain quality in the components of its 
educational program that are offered at the location (Exhibit 84). The agency indicated in the narrative that 
has not implemented this policy with any institution. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.22(e) Substantive Change Procedures 

Narrative: 

MSA-CESS Policy 6.3.17.18. - Establishing an Additional Location further states that the Commission 
shall not preapprove an institution's addition of locations under this section after the institution undergoes a 
change in ownership resulting in a change in control as defined in 34 CFR 600.31 until the institution 
demonstrates that it meets the Commission's conditions for preapproving additional locations as described 
in this section. If an institution has approval of the Commission for three additional locations, a request for 
preapproval is not required for additional locations. However, an institution establishing more than three 
additional locations must notify the Commission in writing within 30 calendar days of the establishment of 
the location and attest that the location meets all of the Commission's requirements for maintain quality in 
the components of its educational program that are offered at the location. For institutions with more than 
three approved additional locations, the Commission shall conduct visits to a representative sample of the 
additional locations at least once every three years. The Commission may conduct additional reviews as it 
deems appropriate, such as unannounced inspections. See Exhibit 84 MSA-CESS Policy 6.3.17. MSA does 
not have an current example of an institution that has utilized MSA to grant prior approval of the 
substantive change. 

Document(s) for this Section 

Exhibit Title 

Exhibit 84 Policy 6.3.17 

Exhibit 158 Substantive Changes 
Policy (Updated) 

File Name 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 

Substantive Changes - Policy.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that requires the agency to specify an effective date in which a change 
relative to preapproved of additional locations (per Policy 6.3, Section 6.3.17) is included in an institution's 
grant of accreditation or preaccreditation. In addition, the agency must establish a policy that prohibits the 
date of prior approval of an additional location from pre-dating either an earlier agency denial of the 
substantive change, or the agency's formal acceptance of the application for the substantive change for 
inclusion in the institution's grant of accreditation. 

Analyst Remarks to Narrative: 

The agency outlines parameters for preapproval of additional locations under Policy 6.3, Section 6.3.17 
(Exhibit 84). However, this policy does not require the agency to specify an effective date in which the 
change is included in an institution's grant of accreditation or preaccreditation. In addition, the policy does 
not prohibit the date of prior approval of a substantive change from pre-dating either an earlier agency 
denial of the substantive change, or the agency's formal acceptance of the application for the substantive 



change for inclusion in the institution's grant of accreditation. The agency indicated in the narrative that it 
does not have a current example of an institution in which it granted prior approval of a substantive change. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The previous President who made the former submission was not correct. The Agency does conduct 
preapproval of Substantive Changes. A Senior Agency Official will review all submitted documentation 
and validate the level of adherence to the requirements. The Official will then draft a letter of preapproval 
so the school can operate freely while it awaits the next Commission Meeting decision. The date of the 
letter (as stated) is the effective date of the approval. A sample of such a letter has been uploaded. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that requires the agency to specify an 
effective date in which a change relative to preapproval of additional locations (per Policy 6.3, Section 
6.3.17) is included in an institution's grant of accreditation or preaccreditation, and the agency must 
establish a policy that prohibits the date of prior approval of an additional location from pre-dating either an 
earlier agency denial of the substantive change, or the agency's formal acceptance of the application for the 
substantive change for inclusion in the institution's grant of accreditation. In response, the agency stated in 
the narrative that it conducts preapproval of substantive changes. A senior agency official reviews all 
submitted documentation and validates the level of adherence to the requirements. The official will then 
draft a letter of preapproval so the school can operate freely while it awaits the next commission meeting 
decision. The narrative further states that the date of the letter is the effective date of the approval. In 
addition, the agency updated its policy to indicate any prior approval will not pre-date the formal 
acceptance of the application for the substantive change (Exhibit 158, page 14). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.22(f)(1) Approval of Additional Locations 

Narrative: 

MSA-CESS Policy .3.17.18. - Establishing an Additional Location. requires a Request for Approval of a 
Substantive Change must be submitted when an institution plans to establish an additional location at which 
at least 50 percent of one or more of the components of the institution's educational program will be 



offered. The Commission defines an additional location as a location, other than a branch campus, that is 
geographically apart from the main campus and at which an institution offers at least 50% of one or more 
of the components of its educational program. The addition of such a location must be preapproved by the 
Commission in accordance with paragraph (c) of 34 CFR §602.22(c) unless the Commission determines, 
and issues a written determination stating that the institution has-

 

1)Successfully completed at least one cycle of accreditation of maximum length offered by the agency and 
one renewal, or has been accredited for at least ten years; 
2) At least three additional locations that the agency has approved; and 
3) Met criteria established by the agency indicating sufficient capacity to add additional locations without 
individual prior approvals, including at a minimum satisfactory evidence of a system to ensure quality 
across a distributed enterprise that includes—

 

a) Clearly identified academic control; 
b) Regular evaluation of the locations; 
c) Adequate faculty, facilities, resources, and academic and student support systems; 
d) Financial stability; and 
e) Long-range planning for expansion. 

The period for which preapproval for establishing an additional location is valid may not exceed five years. 
In its Request for Approval of a Substantive Change, the institution shall be required to provide evidence 
that it has the fiscal and administrative capacity to operate the additional location. The Commission shall 
conduct an on-site visit within six months of the approval of a 
substantive change if the institution - 
1)Has a total of three or fewer additional locations; 
2) Has not demonstrated to the Commission's satisfaction that it has a proven record of effective 
educational oversight of additional locations; or 
3) Has been placed on warning, probation, or show cause by the Commission or is subject to some 
limitation by the Commission on its accreditation. 

The purpose of visits to additional locations is to verify that the additional location has the personnel, 
facilities, and resources it claimed to have in its request to the Commission for approval of the additional 
location. The Commission shall not preapprove an institution's addition of locations under this section after 
the institution undergoes a change in ownership resulting in a change in control as defined in 34 CFR 
600.31 until the institution demonstrates that it meets the Commission's conditions for preapproving 
additional locations as described in this section. If an institution has approval of the Commission for three 
additional locations, a 
request for preapproval is not required for additional locations. See Exhibit 84 MSA-CESS Policy 6.3.17. 
MSA does not have an current example of an institution that has utilized MSA to for the approval of an 
additional location that is not a branch campus where at least 50 percent of an educational program to seek 
eligibility to participate in Title IV, HEA programs. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.17.18, outlines requirements relative to establishing an additional Location. The 
policy specifies that a request for approval of a substantive change must be submitted when an institution 
plans to establish an additional location at which at least 50 percent of one or more of the components of 
the institution's educational program will be offered. The Commission defines an additional location as a 
location, other than a branch campus, that is geographically apart from the main campus and at which an 
institution offers at least 50% of one or more of the components of its educational program. The policy 
stipulates that the agency will conduct an on-site visit within six months of the approval of a substantive 
change in accordance with 602.22(f)(1)(i-iii) — Exhibit 84. The agency's policy satisfies requirements of 
this section. During the file review, the agency indicated it has not had any requests from institutions for 
additional locations during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(f)(2) Approval Procedure for 3+ Locations 

Narrative: 

MSA-CESS Policy .3.17.18. - Establishing an Additional Location also states an institution establishing 
more than three additional locations must notify the Commission in writing within 30 calendar days of the 
establishment of the location and attest that the location meets all of the Commission's requirements for 
maintain quality in the components of its educational program that are offered at the location. For 
institutions with more than three approved additional locations, the Commission shall conduct visits to a 
representative sample of the additional locations at least once every three years. The Commission may 
conduct additional reviews as it deems appropriate, such as unannounced inspections. See Exhibit 84 MSA-
CESS Policy 6.3.17. MSA does not have an institutions with more than three (3) locations. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Analyst Agency's Exhibit 
Comments Comments 

None None 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has a policy, Policy 6.3, Section 6.3.17.18, that outlines requirements and procedures for an 
institution establishing an additional location. For institutions with more than three approved additional 
locations, the policy specifies that the agency will conduct visits to a representative sample of the additional 
locations at least once every three years (Exhibit 84, page 16). The agency could not demonstrate its policy 
because it indicated in the narrative that it does not have an institution with more than 3 locations. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(0(3) Approval Procedures for Rapid Growth 

Narrative: 

MSA-CESS Policy 6.3.17.19. - Rapid Growth in the Number of Additional Locations requires a Request 
for Approval of a Substantive Change must be submitted when an institution experiences a rapid growth in 
the number of additional locations. The Commission may, at its discretion, conduct visits to additional 
locations to ensure that an accredited institution that is experiencing rapid growth in the number of 
additional locations maintains the expected level of quality in its educational program. The purpose of such 
a visit is to verify that the additional locations have the personnel, facilities, and resources it claimed to 
have in its application to the Commission for approval of the additional location. Institutions contemplating 
rapid growth (or uncertain whether planned changes fall under this category) should contact the 
Commission's staff prior to submitting a request for approval of a substantive change. The Commission 
considers rapid growth as 10 percent or more additional locations within a three-year period. See Exhibit 84 
MSA-CESS Policy 6.3.17. MSA does not have an institutions with more than three (3) locations. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The agency has policies and procedures for approving/evaluating institutions experiencing rapid growth in 
the number of additional locations that include a requirement to visit each location, and it defines what is 
considered rapid growth, how rapid growth is monitored and what guidance is provided to its accredited 
institutions on requirement. Policy 6.3, Section 6.3.17.19, requires an institution to submit a request for 
approval of a substantive change when an institution experiences a rapid growth, and the agency may 
conduct visits. The agency considers rapid growth as 10 percent or more additional locations within a three-
year period (Exhibit 84, page 16). The agency indicated in the narrative that it does not have an institution 
with more than 3 locations. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(g) Purpose of Visits 

Narrative: 

MSA-CESS Policy 6.3.17.18. - Establishing an Additional Location requires a Request for Approval of a 
Substantive Change must be submitted when an institution plans to establish an additional location at which 
at least 50 percent of one or more of the components of the institution's educational program will be 
offered. The Commission defines an additional location as a location, other than a branch campus, that is 
geographically apart from the main campus and at which an institution offers at least 50% of one or more 
of the components of its educational program. The addition of such a location must be preapproved by the 
Commission in accordance with paragraph (c) of 34 CFR §602.22(c) unless the Commission determines, 
and issues a written determination stating that the institution has - 
1)Successfully completed at least one cycle of accreditation of maximum length offered by the agency and 
one renewal, or has been accredited for at least ten years; 
2) At least three additional locations that the agency has approved; and 
3) Met criteria established by the agency indicating sufficient capacity to add additional locations without 
individual prior approvals, including at a minimum satisfactory evidence of a system to ensure quality 
across a distributed enterprise that includes - 
a) Clearly identified academic control; 
b) Regular evaluation of the locations; 
c) Adequate faculty, facilities, resources, and academic and student support systems; 
d) Financial stability; and 
e) Long-range planning for expansion. 

The period for which preapproval for establishing an additional location is valid may not exceed five years. 
In its Request for Approval of a Substantive Change, the institution shall be required to provide evidence 
that it has the fiscal and administrative capacity to operate the additional location. The Commission shall 
conduct an on-site visit within six months of the approval of a 
substantive change if the institution - 
1) Has a total of three or fewer additional locations; 



2) Has not demonstrated to the Commission's satisfaction that it has a proven record of effective 
educational oversight of additional locations; or 
3) Has been placed on warning, probation, or show cause by the Commission or is subject to some 
limitation by the Commission on its accreditation. The purpose of visits to additional locations is to verify 
that the additional location has the personnel, facilities, and resources it claimed to have in its request to the 
Commission for approval of the additional location. See Exhibit 84 MSA-CESS Policy 6.3.17. MSA does 
not have an institutions for approval of additional location(s). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency, Policy 6.3, Section 6.3.17.18, requires a site visit to verify the additional location has the 
personnel, facilities, and resources that was claimed in the institution's request (Exhibit 84, page 15). The 
agency's policy satisfies requirements of this section. The agency did not provide any documentation to 
demonstrate a site team's effective review of an additional location in accordance with its policy because it 
indicated in the narrative that it has not approved any request for additional locations. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.22(h) When New Evaluation Required 

Narrative: 

MSA-CESS Policy 6.3.17.8. Change to Accreditation Timeline states when the Commission receives a 
Request for Approval of a Substantive Change, the Commission may determine that the proposed change, 
if approved, would result in a sufficiently extensive transformation of the institution from the institution 
that was granted accreditation in its most recent review, the Commission may, at the time of Substantive 
Change action, direct the institution to undertake self-study in lieu of any other previously scheduled 
review or accelerate the timing of the next self-study. At the discretion of the Commission the following 



changes might be considered 
extensive enough for the Commission to request a new comprehensive evaluation of an 
institution: 
1) A change to the institution's mission and purposes that is so significant that it would result in a 
significantly different institution from that which was last accredited; 
2) More than one change of ownership within a three-year period; 
3) Significant increase in the student population; 
4) Significant change in the institution's financial stability and/or viability; 
5) Significant change in the mode(s) of delivery of the educational program; 
6) Rapid growth of branch campuses and/or additional locations; 
7) Significant reductions in the institution's - 
a) Faculty and staff; and/or 
b) Enrolled students. 
8) Takeover of the institution by a state or other governmental agency; 
9) Loss of eligibility to participate in federal Title IV student loan programs. 

In the case of a change in ownership, the institution or new entity must also demonstrate as part of the 
substantive change process that it meets all the MSA-CSS Standards for Accreditation for Career and 
Technical Institutions. See Exhibit 84 MSA-CESS Policy 6.3.17. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 84 Policy Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
6.3.17 CHANGES. docx 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation demonstrating the application of its policy relative to conducting a 
new comprehensive evaluation of an institution when there is a sufficiently extensive change or proposed 
change. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.17.8, of the agency's policies outlines requirements relative to when changes are 
made or proposed would be sufficiently extensive to require the agency to conduct a new comprehensive 
evaluation of that institution. The policy indicates that the agency may, at the time of substantive change 
action, direct the institution to undertake self-study in lieu of any other previously scheduled review or 
accelerate the timing of the next self-study. The policy also outlines what is considered extensive enough 
for the agency to request a new comprehensive evaluation of an institution (Exhibit 84, page 7-8). 
However, the agency did not provide documentation demonstrating the application of its policy relative to 
conducting a new comprehensive evaluation of an institution when there is sufficiently extensive change or 
proposed change. 



List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Senior Agency Official will work with the school and determine if the number of subchanges requires 
a new self-study or not. The situation will depend on the nature of the subchanges as they are submitted. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation demonstrating the application of 
its policy relative to conducting a new comprehensive evaluation of an institution when there is a 
sufficiently extensive change or proposed change. The agency indicated via email that it has not had an 
instance where a school has presented excessive amounts of substantive changes which would have 
triggered this policy. The agency's response meets requirements of this section and no additional 
information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit 'Fide File Name 

Middle States Email Response3.docx 

mss email 77.png 

Criteria: 602.23(a) Public Information 

Narrative: 

The MSA-CESS Website (www.msa-cess.org) houses the MSA-CESS Policies that guide the organization. 

MSA-CESS also maintains and makes available to the public written materials describing--

 

Each type of accreditation and preaccreditation it grants. 

The procedures that institutions or programs must follow in applying for accreditation, preaccreditation, or 
substantive changes and the sequencing of those steps relative to any applications or decisions required by 
States or the Department relative to the agency's preaccreditation, accreditation, or substantive change 
decisions. 

The standards and procedures it uses to determine whether to grant, reaffirm, reinstate, restrict, deny, 
revoke, terminate, or take any other action related to each type of accreditation and preaccreditation that the 
agency grants. 



The institutions and programs that the agency currently accredits or preaccredits and, for each institution 
and program, the year the agency will next review or reconsider it for accreditation or preaccreditation. 

A list of the names, academic and professional qualifications, and relevant employment and organizational 
affiliations of --

 

(i) The members of the agency's policy and decision-making bodies; and 
(ii) The agency's principal administrative staff. 

See Exhibit 87 MSA Website links. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 87 Website Links Exhibit 87 MSA Website Links.docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Analyst Comments Agency's Exhibit Comments 

None None 

The agency's policy, Policy 1.1, Code of Good Practice in Accreditation, outlines requirements relative to 
the availability of information to the public regarding the commissions' policies and procedures and 
accredited institutions. The agency indicated in the narrative that its policies that guide the organization are 
posted on the agency's website (www.msa-cess.org) and provided links to the website that contained 
pertinent information (Exhibit 87). The website includes: 1) a full agency staff directory with employees' 
names and contact information, 2) a list of names, titles and organizational affiliation for members of the 
commission, and 3) a short bio is presented for the president of the agency. The website also has a list of 
accredited institutions and presents the first accreditation date and accreditation expiration for each 
institution. Department staff verified that the agency's website includes the information required in 
paragraphs 1-4 of this criterion. Department staff uploaded screenshots of relevant information from 
website. 

List of Document(s) Uploaded by Analyst - Narrative 

Exhibit Title 

accreditation process and standards 

accredited schools 

list of commissioners and agency staff 

types of accreditation 

File Name 

middle states website.docx 

msa website 3.docx 

MSA website 4.docx 

msa website 2.docx 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.23(b) Opportunity for 3rd-party Comments 

Narrative: 

MSA-CESS Policy 6.3.5.1. - Third-Party Comments - The purpose of this policy is to: 
a. Require the Commission and an institution to provide public notice that the institution is being 
considered for accreditation/reaccreditation, and 
b. Provide opportunity for third-party comment concerning the institution's qualifications for accreditation. 

MSA-CESS 6.3.5.2. - Definition of Third-Parties. Third-parties are members of an institution's community 
of stakeholders that have first-hand knowledge of the institution's qualifications for 
accreditation/reaccreditation. 
MSA-CESS 6.3.5.3. - Requirements for Posting Notices states when an onsite accreditation visit is 
scheduled by the Commission for accreditation or reaccreditation, a notice will be posted in publicly 
available places by both the Commission and the institution advising the institution's community of 
stakeholders that the Commission will accept comments regarding the institution's qualifications for 
accreditation/reaccreditation and that comments that meet the requirements will be considered in the course 
of the onsite accreditation visit by the visiting team appointed by the Commission. The Commission 
considers that the qualifications for accreditation/reaccreditation are defined by the Commission's 
Standards for Accreditation for Career and Technical Institutions. The notices must include: 
1)That only comments that relate directly to the institution's ability to comply with the 
Standards for Accreditation for career and technical institutions will be considered; 
2) The web address at which the Middle States Standards for Accreditation can be viewed; 
3) The requirement that comments must be in writing and include the commenter's name and affiliation 
with the institution. 
4) The requirement that comments must be received not later than 30 days prior to the first day of the onsite 
visit; and 
5) The Commission on Secondary School's address (mailing and e-mail) to which comments may can be 
sent. Public notice by an institution shall be made by at least two means that are accessible to the 
institution's stakeholders. Examples include the institution's website and notice in a local newspaper. 

MSA-CESS Policy 6.3.5.4. - Requirements for Submitting Third-Party Commentsstates that in order to be 
considered in the accreditation process, comments must: 
a. Be submitted in writing to the President, Commission on Secondary Schools, 3624 Market Street 2 West, 
Philadelphia, PA 19104; 
b. Include the full name, address, telephone number of the commenter; 
c. Be signed; 
d.State the commenter's relationship to the institution or how the commenter has knowledge of the 
institution's ability to comply with the Standards for Accreditation; 
e. State the Standard(s) for Accreditation about which comments are provided; 
f. State the commenter's evidence for the comment(s) about the institution's ability to comply with the 
Standards for Accreditation; and 
g. Be received by the Commission not later than 30 calendar days prior to the date set for 
the first day of the onsite accreditation visit to the institution. 

MSA-CESS Polcy 6.3.5.5. - Review and Use of Third-Party Comments. All third-party stakeholder 
comments that meet the requirements of Section 6.3.5.4. of this policy shall be provided for consideration 
to both the institution and to the Chair of the Accreditation Visiting 
Team. 
a. Institution's Response to Third-Party Comments. Because comments by third-party commenters provide 



the Commission with information and/or evidence regarding an institution's ability to comply with the 
Standards for Accreditation of Career and Technical Institutions, the President of the Commission shall 
provide the comments received to the head of the institution prior to the visit of the Accreditation Visiting 
Team. The institution will be invited to respond to the Commission with comments and/or evidence in 
response to the comments. The institution may respond in a separate report or as an element of its Self-
Study Document submitted to the Accreditation Visiting Team and the Commission. Review of Comments 
by the Accreditation Team. All comments that meet the requirements received by the President of the 
Commission and any response to the comments by the institution shall be provided to the Chair of the 
Accreditation Visiting Team. The Chair of the Accreditation Visiting Team shall consider the comments 
and any response by the institution together with other evidence observed during the visit when 
determining whether the institution complies with the Standard(s) for Accreditation that are the subject of 
the comments. However, it shall not be the responsibility of the Accreditation Visiting Team to resolve any 
personal or individual issues presented in the comments. The Accreditation Visiting Team shall not 
recommend or require any action of the 
institution based on comments by stakeholders unless the comments have been confirmed by other 
evidence observed and/or heard by the Team during the accreditation visit. See Exhibit 88 MSA-CESS 
Policy 6.3.5. See Exhibit 33 Reflections on Standards of Quality, Appendix G. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 88 Policy Exhibit 88 Policy 6.3.5-THIRD-PARTY 
6.3.5 COMMENTS. docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy, Policy 6.3, Section 6.3.5, outlines the agency policies and requirements regarding 
third-party comments. The policy defines what constitutes third-party comments, the purpose of third-party 
comments, requirements for posting notices, requirements for submitting third-party comments, review and 
use of third-party comments (Exhibit 88). The agency has an adequate policy that allows for third-party 
comments and provides public notice when an institution's qualifications for accreditation or 
preaccreditation are under review by the agency. The agency indicated as part of the file review that it did 
not receive or review any third-party comments during the recognition period. During the file review, the 
agency indicated it has not received or reviewed any third-party comments during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.23(c) Complaint Procedures 

Narrative: 

MSA-CESS Policy 6.3.18.2. - Complaints against Accredited and Candidate Institutions states a complaint 
is defined as any formal notification provided to the Commission that alleges that an institution that a 
candidate or accredited institution is not in compliance with the Commission's policies, procedures, 
expectations for accredited institutions,and/or Standards for Accreditation. A complaint may be brought 
against an accredited or candidate institution by one or more parties including students, parents, members 
of an institution's staff, state or federal agencies, vendors, another institution, or others. A complaint may 
also take the form of a lien, lawsuit, disciplinary action, negative action by another accrediting body or 
regulatory agency or board, or a decision of a criminal or civil court. 

Requirements for Submitting a Complaint are --

 

1)All complaints must be submitted in writing to the President of the Commission. 
2) Complaints must be signed by and include the name and mailing address of the complainant. 
3) The complaint must clearly state the nature of the alleged failure to comply and indicate any steps 
already taken to resolve the complaint. 
4) The complaint must identify the Standard(s) for Accreditation, expectation(s) for accredited institutions, 
and/or policy(ies) or procedure(s) of the Commissions that allegedly have been violated. 
5) The complaint must include any documentation or evidence that supports the complaint. 

The policy states that there are limits on complaints against Accredited and Candidate Institutions as 
follows - 
1)The Commission will not investigate or intervene on behalf of individuals or act as a 
court of appeal in matters of admissions, student grades, granting or transferability of credits, fees, 
disciplinary matters, collective bargaining, staff appointments and dismissals, or similar matters unless a 
specific complaint, in the Commission's opinion, is related directly and substantively to one or more of the 
Commission's policies, procedures, expectations for accredited institutions, and/or Standards for 
Accreditation. 
2) In no case will the Commission respond to or take action on any allegations concerning the personal 
lives of individuals connected with accredited and candidate institutions. 
3) In investigating a complaint, the Commission shall interact only with the complainant and the institution 
against which the complaint is made, not with third parties. For this reason, third parties will not be 
informed regarding actions of the Commission(s) unless specifically requested to do so by the complainant 
or institution or unless directed to do so by other policies of the Commissions. 

The policy further states that actions of the Commission Regarding a Complaint are as follows - 
1)The President shall act on behalf of the Commission by acknowledging, in writing, receipt of a 
complaint about an accredited or candidate institution within 20 business days of receipt of the complaint. 
2) The acknowledgement letter shall include a statement that the Commission assume that the complainant 
has exhausted the complaint procedures of the institution prior to submitting the complaint to the 
Commission. 
3) The acknowledgement letter will include the Complaint Certification Form. This form requires the 
complainant to attest that all of the institution's complaint procedures have been exhausted or that the 
complaint procedures have not been followed by the institution for reasons stated on the form. 
4) The complainant will be directed to submit the Complaint Certification Form and supporting 
documentation for the complaint within 20 business days of receipt of the acknowledgement letter. 
5) The Commission will not investigate or take action on complaints that are not submitted on the 
Complaint Certification Form, are not signed by the complainant, and/or do not include name and mailing 



address of the complainant. 
6) The Commission shall treat all complaints as confidential matters between the complainant and the 
Commissions until such time as the Complaint Certification Form is received from the complainant. The 
Commission will not contact the institution concerning the complaint until this form is received. 
7) The Commission shall review in a timely, fair, and equitable manner a complaint it receives against an 
accredited institution that is related to the Commission's Standards for accreditation or procedures. 
8) Based on the information and documentation submitted on the Complaint Certification Form, the 
President shall make an initial judgment whether the complaint is within the scope of this policy and its 
jurisdiction. If the President deems the complaint to be outside the scope of the Commission's policy and/or 
jurisdiction, the complainant will be notified in writing of that decision and the reasons for it. 
9) If the President deems the complaint to be within the scope of this policy and/or the 
Commission's jurisdiction and that sufficient information has been provided to warrant an investigation of 
the complaint, a copy of the complaint shall be forwarded to the head of the institution against which the 
complaint is being made with the requirement to respond to the complaint within 30 business days of the 
date the complaint is sent to the institution. The Commission may not complete its review and make a 
decision regarding a complaint unless, in accordance with policy, it ensures that the institution has 
sufficient opportunity to provide a response to the complaint. 
10)If the President deems it necessary for the purpose of determining the validity of the 
complaint, s/he may initiate a fact-finding inquiry. The inquiry may include seeking more detailed 
information to substantiate the complaint from the complainant and/or an onsite visit to the institution. 
Such investigations shall be made with the knowledge of and in consultation with those affected by the 
complaint, including the institution. The institution shall assume any costs incurred for the conduct of the 
fact-finding investigation. All investigations shall be conducted with proper attention to due process, and 
procedures shall be followed to protect the rights of all 
parties. 

Upon receipt of the complaint, the institution shall respond to the Commission within 20 business days. 
The response must state one of the following determinations: 
1)The complaint has been resolved; 
2) The complaint is without merit, and documentation to support this determination must be included; or 
3) The complaint has merit, and documentation to demonstrate the institution's action(s) to remedy the 
complaint and to eliminate such complaints in the future must be included. 

Upon receipt of the institution's response to the complaint, the President shall determine whether the 
institution's response to the complaint is adequate to resolve the complaint. The President shall make one 
of the following decisions: 
a) The complaint has been resolved; 
b) The complaint has no merit; 
c) Action on the complaint is deferred until additional information can be gathered and/or a site visit can be 
conducted; or 
d) The complaint has merit and the institution is directed to make specific changes to resolve complaint. 

If the President determines that the complaint has merit, s/he shall direct the institution, in writing, to make 
specific changes to resolve the complaint and require the institution to report its actions within 30 business 
days from the receipt of the President's notice. 
If the President determines that the complaint is of a serious nature and the institution's accreditation status 
should be changed, the President shall: 
a) Notify the institution of this determination and reasons for it in writing together with the President's 
notice that the President will recommend to the Commission that the institution's accreditation status is 
changed to Probationary Accreditation; 



b) Submit the accreditation recommendation to the Commission for action at its next meeting (or, by 
authority of the Commission, the next meeting of the Commission's Executive Committee) at which 
accrediting actions are taken. 

If the Commission acts to change the institution's accreditation status to Probationary Accreditation the 
Commission shall notify the complainant and the institution in writing of the Commission's decision within 
30 business days of the date on which the decision was made. These notifications will be sent by certified 
mail, return receipt requested. If the President determines that the complaint identifies an ethical breach of 
the institution's obligations to the Commission and its own stakeholders, and the evidence is so compelling 
that the Commission should remove the institution's accreditation, the President shall: 
a) Notify the institution of this determination and reasons for it in writing together with the President's 
notice that the President will recommend to the Commission that the institution's accreditation is removed; 
b) Submit the accreditation recommendation to the Commission for action at its next meeting (or, by 
authority of the Commission, the next meeting of the Commission's Executive Committee) at which 
accrediting actions are taken. 

If the Commission acts to remove the institution's accreditation, the Commission shall notify the 
complainant and the institution in writing of the Commission's decision within 30 business days of the date 
on which the decision was made. These notifications will be sent by certified mail, return receipt requested. 
See Exhibit 49 MSA-CESS Policy 6.3.18 Complaints against institutions 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 49 Policy Exhibit 49 Policy SECTION 6.3.18-COMPLAINTS A 
6.3.18 GAINST AN INSTITUTION.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency policy, Policy 6.3, Section 6.3.18, outlines requirements and procedures relative to complaints 
against an institution or the commission on secondary schools. The policy presents requirements for 
submitting a complaint, limits on complaints, the president's actions, parameters for an institution's 
response to the commission, decisions by the commission based on an institution's response, final 
notifications and timelines. Section 6.3.18.3 presents requirements and procedures relative to complaints 
against the commission on commission on secondary schools, defining what constitutes a complaint, the 
president's responsibility regarding complaints, complaints against the president, legal representation, and 
limits on public disclosure (Exhibit 49). The agency has adequate complaint procedures to ensure 
complaints against the commission and institutions are efficiently addressed. During the file review, the 
agency indicated that it had not received any complaints during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.23(d) Public Disclosure of Accreditation Status 

Narrative: 

MSA-CESS Policy 6.3.25.5. defines the Representation of Accredited Status as follows - The term 
"accreditation" is to be used only when accredited status is conferred by Commission on Secondary 
Schools, which is recognized by the U.S. Secretary of Education as institutional accreditor for Title IV 
purposes. No statement should be made about possible future accreditation status or qualification not yet 
conferred by the Commission. Statements such as the following are not permissible: 
"(Name of institution) has applied for candidacy with the Commission on Secondary Schools of the Middle 
States Association of Colleges and Schools". The phrase "fully accredited" may not be used, since no 
partial accreditation is possible. When accredited status or Candidate for Accreditation status is affirmed in 
the institution's official publications, in print, via the Internet or other electronic transmissions, it should be 
stated accurately and fully in a comprehensive statement including: 
1)identifying the Commission by name, including the Commission's address and telephone number 
2) indicating the scope of accreditation as institutional in that the Commission does not 
accredit individual programs. Institutional accreditation includes all of the active programs at the time the 
accreditation decision was made. 

Example for a Candidate Institution: 
The XYZ Career and Technical Institute is a Candidate for Accreditation by the Commission on Secondary 
Schools of the Middle States Association of Colleges and Schools, 3624 Market Street, Philadelphia, PA 
19104. (267-284-5000) effective (date of the Commission's action). 

A Candidate for Accreditation is an education institution that: 
a. Has been in successful operation for at least one academic year; 
b. Has satisfactorily met the MSA-CSS Standards for Candidacy (a subset of the Standards for 
Accreditation); 
c. Has been offered and has formally accepted the offer of Candidacy for Accreditation; 
d. Has had that acceptance affirmed by the President of the Commission; and 
e. Reflects a willingness and readiness to participate in the self-study and accreditation 
process. 

Example for an Accredited institution: 
The XYZ Career and Technical Institute is accredited by the Commission on Secondary Schools of the 
Middle States Association of Colleges and Schools, 3624 Market Street, Philadelphia, PA 19104. (267-284-
5000). Note that The Middle States Commission on Secondary Schools (MSA-CSS) is recognized by the 
U.S. Secretary of Education in all 50 states as a reliable authority as to the quality of education or training 
provided by the postsecondary institutions it accredits. Therefore, MSA-CSS accredited postsecondary, 
non-degree granting career and technical institutions may use their Middle States accreditation to establish 
eligibility to participate in federal Title IV student loan programs for adult students. The Commission on 
Secondary Schools is now recognized by the U.S. Department of Education as a gatekeeper for eligibility 
for Title IV funding for postsecondary, non-degree granting institutions and distance education throughout 



the United States. The accredited status of a component of the institution's educational program shall not be 
misrepresented. The accreditation granted by Commission has reference to the quality of the institution as a 
whole. Since institutional accreditation does not imply specific accreditation of any particular program in 
the institution, a statement like "this 
program is accredited" is incorrect and misleading. Institutions wishing to make a statement about the 
relationship of a program to the institution as a whole should state that the program is offered at an 
institution that is accredited by the Middle States Commission on Secondary Schools, 3624 Market Street, 
Philadelphia, PA 19104, 267-284-5000. The statement also should make clear that Commission 
accreditation does not imply specialized accreditation of the programs offered. "Free-standing" institutions 
offering programs in a single field (e.g., a school of art, engineering, or theology), granted accreditation by 
the Commission alone, should 
clearly state that this accreditation does not imply specialized accreditation of the programs offered. 
Institutions granted the status of Candidate for Accreditation must use the statement described above under 
Representation of Accredited Status. In addition, the institution must indicate the effective date (month and 
year) candidate status was granted. 

The MSA-CESS logo is the property of the Middle States Commissions on Elementary and Secondary 
Schools. Its use signifies that the institution is accredited by the Commission on Secondary Schools. 
Institutions that are accredited by the Commission are encouraged to use the MSA-CESS logo in the 
acknowledgement of their accredited status. If, at any time, an institution's accreditation is removed, it will 
be prohibited from using this logo. Use of the logo is prohibited by correspondent and Candidate 
institutions. The logo is available by request for use in an institution's publications, website, etc. See 
Exhibit 45 MSA-CESS Policy 6.3.25. 

Document(s) for this Section 

Exhibit Title 

Exhibit 45 Policy 6.3.25 

Exhibit 164 Cease and Desist Letter 
- Pennwood HS 

File Name 

Exhibit 45 Policy SECTION 6.3.25-
ADVERTISING. pdf 

Penn Wood High School - removal.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must clarify how it ensures institutions adhere to Policy 6.3, Section 6.3.25.5. The agency must 
also provide documentation of the effective application of its policy. 

Analyst Remarks to Narrative: 

The agency's policy, Policy 6.3, Section 6.3.25.5, presents requirements relative to the representation of 
accredited status. This policy addresses when an institution can use the term accreditation, prohibits 
statements about future accreditation and the term fully accredited, that institutions to state accreditation 
status accurately and the policy provides examples of acceptable disclosure language (Exhibit 45). The 



agency's public disclosure policies and procedures are comprehensive, clear and specific to the 
requirements of this section. However, it is unclear how the agency ensures institutions adhere to this 
policy. The agency did not provide any documentation of the effective application of its policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Agency's Communication Manager, who monitors member online presence, completes periodic spot 
checks of webs ites and marketing materials to ensure the adherence to the outlined policy. If the Manager 
spots something out of compliance, it is reported to the Senior Agency Official in charge of the school's 
accreditation and a cease and desist letter is sent. Should the school not comply it is presented to the 
Commissions for Probationary accreditation. 

The situation has not occurred with a Title IV school, however documentation for a non-Title IV school 
was uploaded as an example. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must clarify how it ensures institutions adhere to Policy 6.3, 
Section 6.3.25.5. The agency must also provide documentation of the effective application of its policy. In 
response, the agency stated in its narrative described how it ensures institutions adhere to Policy 6.3, 
Section 6.3.25.5. The narrative states that the agency's communication manager monitors member online 
presence, completes periodic spot checks of websites and marketing materials to ensure the adherence to 
the outlined policy. If the manager spots something out of compliance, it is reported to the senior agency 
official in charge of the school's accreditation, and a cease and desist letter is sent to the institution. The 
institution is presented to the commissions for probationary accreditation if it does not comply with the 
cease and desist. The agency also stated in the narrative that it has not had an instance in which a Title IV 
school did not comply. The agency's response meets the requirements of this section and no additional 
information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.23(e) Public Correction of Inaccurate Information 

Narrative: 



MSA-CESS Policy 6.3.3 states 6.3.3.3. A Candidate for Accreditation may advertise and include in its 
publications as follows: 
The XYZ Career and Technical Institute is a Candidate for Accreditation by the 
Commission on Secondary Schools of the Middle States Association of Colleges 
and Schools, 3624 Market Street, Philadelphia, PA 19104. (267-284-5000) effective 
(date of the Commission's action). 
A Candidate for Accreditation is an education institution that: 
a. Has been in successful operation for at least one academic year; 
b.Has satisfactorily met the MSA-CSS Standards for Candidacy (a subset of the 
Standards for Accreditation); 
c. Has been offered and has formally accepted the offer of Candidacy for 
Accreditation; 
d. Has had that acceptance affirmed by the President of the Commission; and 
e. Reflects a willingness and readiness to participate in the self-study and accreditation 
process. See Exhibit 57 MSA-CESS Policy 6.3.3 

MSA-CESS Policy 6.3.12.1. states The Commission on Secondary Schools shall make available to the 
public, upon request, written materials describing: 
1)Each type of accreditation and preaccreditation it grants; 
2) The procedures that institutions must follow in applying for accreditation or 
preaccreditation; 
3) The standards and procedures it uses to determine whether to grant, reaffirm, 
reinstate, restrict, deny, revoke, terminate, or take any other action related to each 
type of accreditation and preaccreditation that the agency grants; 
4) The institutions and programs that the agency currently accredits or preaccredits 
and, for each institution and program, the year the agency will next review or 
reconsider it for accreditation or preaccreditation; and 
5) The names, academic and professional qualifications, and relevant employment and 
organizational affiliations of--

 

a) The members of the agency's policy and decision-making bodies; and 
b) The agency's principal administrative staff. 
b. In providing public notice that an institution or program subject to its jurisdiction is 
being considered for accreditation or preaccreditation, the Commission must provide 
an opportunity for third-party comments concerning the institution's qualifications for 
accreditation or preaccreditation. [See MSA-CSS Policy 6.3. Section 6.3.5, Third-Party 
Comments.] 
MSA-CESS Policy 6.3.12.2. states If an accredited or candidate institution elects to make a public 
disclosure of its accreditation or candidate status, the institution shall disclose that status accurately, 
including the specific academic or instructional programs covered by that accredited or candidate status and 
the name, address, and telephone number of the Commission on 
Secondary Schools: 
Middle States Association of Colleges and Schools 
Commission on Secondary Schools 
Middle States Commission on Secondary Schools Page 72 
Policies of the Commission 
Policy 6.3, Postsecondary, Non-Degree Granting Career and Technical Institutions 
3624 Market Street, 2 West 
Philadelphia, PA 19104 
(267) 284-5000 
b. The Commission will provide to the public correction of incorrect or misleading 



information an accredited or candidate institution releases about: 
(1) The accreditation or candidate status of the institution; 
(2) The contents of reports of on-site reviews; and 
(3) The agency's accrediting or candidacy actions with respect to the institution. 

MSA-CESS Policy 6.3.12.3. states The Commission shall notify an institution in writing and delivered by 
certified mail of the institution's right to request reconsideration of, and/or to appeal an Adverse 
Accrediting Action in accordance with the due process procedures outlined in this 
policy. See Exhibit 53 MSA-CESS Policy 6.3.12 

Document(s) for this Section 

Exhibit Title 

Exhibit 57 

Exhibit 53 
Policy 6.3.12 

File Name 

Exhibit 57 Policy SECTION 6.3.3-CANDIDACY FOR 
ACCREDITATION.pdf 

Exhibit 53 Policy SECTION 6.3.12-NOTICES REGA RDING 
ACCREDITATION ACTIONS.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide any documentation of the effective application of its policy. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.12.2(b), Institutional Information Available to the Public, of the agency's policies 
requires the agency to correct inaccurate or misleading information that was released to the public 
regarding accredited or candidate institution about accreditation status, contents of site visit reports, 
accrediting/candidacy actions (Exhibit 53). The agency has a policy to ensure inaccurate information 
provided to the public is corrected. The agency did not provide any documentation of the effective 
application of its policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has not provided any documentation as it has not had an incident in which a Title IV school has 
had incorrect, inaccurate, or misleading information publicly posted. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide any documentation of the effective application of 
its policy. In response, the agency stated in the narrative that it has not had an incident in which a Title IV 
school has had incorrect, inaccurate, or misleading information publicly posted. The agency's response 
meets the requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.23(f) Preaccreditation Procedures 

Narrative: 

MSA-CESS Policy 6.3.3. states the Commissions have established Standards for Candidacy that are subsets 
of the appropriate Standards for Accreditation. The Standards for Candidacy are: 
Mission. The institution has a clearly written and actively implemented statement of Mission that conveys 
the general and specific purposes of its educational program, expresses expectations for quality, and serves 
as the basis for daily operational and instructional decision making as well as long-range planning. 
Governance and Leadership. The institution is chartered, licensed, or authorized by a state, nation, or other 
civil authority to operate an educational institution. 
Improvement Planning. The institution has or has the capacity to develop and implement a written strategic 
or long-range plan to improve its students' performance and the institution's capacity to produce the levels 
of student performance stated in its Profile of Graduates. 
Finances. The institution has financial resources that are sufficient to provide the educational opportunities 
defined in the institution's Mission and Profile of Graduates. Financial records are available for review by 
the Middle States Association. The majority of resources raised for institution purposes are dedicated to the 
institution's operations. There is evidence that the institution has sufficient capacity and resources to 
complete the accreditation process. 
Facilities. The institution's facilities are safe, clean, and well maintained. Facilities are appropriate and 
adequate to implement the Mission of the institution and provide the institution's career/technical 
programs. Facilities are regularly inspected for effective operation and meet all applicable laws including 
health and safety code requirements. 
Climate, Organization, and Staff. The institution's organizational structure, operation, and climate facilitate 
achievement of its core purposes as expressed in its Mission. Administrative, instructional, and support 
staff are qualified, competent, and sufficient in number to effectively provide quality educational 
experiences. 
Health and Safety. The institution provides a safe, orderly, and healthy environment for teaching and 
learning. The institution adheres to local, state, and federal government health and safety requirements. 
Educational Program. The educational program consists of a carefully planned and well-executed 
career/technical components that include appropriate standards for student performance, solid pedagogy, 
and an appropriate program for assessing student performance, all based on research and best practices. The 
educational program is approved by the institution's governing body (if appropriate), is aligned with the 
institution's Mission, and sufficiently financed. 



Assessment and Evidence of Student Learning. The institution systematically collects and rigorously 
analyzes quantifiable and observable evidence of individual learning and growth from multiple valid and 
reliable sources. 
Student Services. The institution provides all students with, or refers them to services that are age- and 
developmentally appropriate to optimize opportunities for learning. 
Student Life and Student Activities. The institution provides access to non-discriminatory student activities 
that are age- and developmentally-appropriate to supplement the educational program. 
Information and Technology Resources. Information resources, materials, and technology are accessible 
and of adequate scope, quantity, and quality to facilitate the institution's pursuit of its total educational 
program. See Exhibit 57 MSA-CESS Policy 6.3.3 

MSA-CESS Policy 6.3.3.7. discusses the Candidacy Visit. If the President determines that an institution 
should proceed with the candidacy process, an onsite Candidacy Visit is scheduled. 
The purpose of this visit is three-fold: a) to determine whether the institution is in compliance with the 
Commission's Standards for Candidacy; b) whether it is likely that the institution can comply with the 
Standards for Accreditation for Career and Technical Institutions, and c) to ascertain the institution's ability 
and readiness for undertaking the self-study and accreditation process. 

MSA-CESS Policy 6.3.3.8. states the Offer/Deferral of Candidacy is based on the institution's Application 
for Candidacy and the report of the Candidacy Visitor, the President decides to offer candidacy, defer 
candidacy, or deny candidacy. If the decision is to offer Candidacy for Accreditation, the President makes a 
formal offer to the institution, in writing, within 60 days of the decision and the reasons for the decision. If 
the decision is to defer offering Candidacy to an institution, the President informs the institution, in writing, 
the reasons for the decision. The notice includes the institution's right to due process as provided in MSA-
CSS Policy 6.3.13, Appeals from Adverse Accrediting Decisions. See Exhibit 80 MSA-CESS Policy 
6.3.13. 

MSA-CESS Policy 6.3.3.9. outlines the Offer and Acceptance of Candidacy for Accreditation. 
An offer of Candidacy for Accreditation must be accepted by an institution within one calendar year of the 
date of the offer. All offers not accepted within one calendar year may be rescinded by the President. A 
form for accepting an offer of Candidacy is included with the offer letter and must be returned to the 
President of the Commissions within the time prescribed. 

MSA-CESS Policy 6.3.3.10. outlines the Term of Candidacy for Accreditation. An institution that has been 
offered and accepted Candidacy for Accreditation may be a Candidate for Accreditation for a maximum of 
three years unless approval to extend Candidacy by one of two years is requested and approved by the 
President. A one- or two-year extension to Candidacy for Accreditation may be granted but will be the rare 
exception rather than the rule. Acceptable reasons for approving a one- or two-year extension include: 
A physical catastrophe such as a hurricane, earthquake, or tornado that requires the institution to cease 
functioning for a period of time that would preclude an on-site accreditation visit prior to the date the 
institution's term of accreditation will expire; 
An interruption in the institution's functioning and delivery of its educational program that is beyond the 
control of the institution, such as governmental coups, wars, and insurrections; and 
A labor action that causes members of the institution's staff to withhold services and, as a result, prevent 
them from performing their expected roles in a self-study and accreditation process and visit. In no case 
will Candidacy for Accreditation extend beyond five years. Institutions that fail to achieve accreditation 
within five years will be required to wait at least one calendar year before being permitted to begin the 
Application for Candidacy again. During the term as a Candidate for Accreditation, the institution must 
complete a self-study, host a MSA-CSS-appointed accreditation visiting team, and be granted Accreditation 
by the Commission. 



Analyst 
Comments 

None 

None 

None 

Agency's Exhibit 
Comments 

None 

None 

None 

If an institution is unable to achieve Accreditation within the time prescribed, its status as a Candidate for 
Accreditation is removed by the President. See Exhibit 57 MSA-CESS Policy 6.3.3. See Exhibit 98 
Candidacy Application (b)(6) (b)(6) 

Document(s) for this Section 

Exhibit Title 

Exhibit 98 Candidacy 
(b)(6) 

Exhibit 57 

Exhibit 80 Policy 6.3.13 

File Name 

Exhibit 98 (b)(6) 

Cand VR.pdf 

Exhibit 57 Policy SECTION 6.3.3-CANDIDACY FOR 
ACCREDITATION.pdf 

Exhibit 80 Policy 6.3.13-APPEALS FROM ADVERSE 
ACCREDITING ACT1ONS.docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that complies with requirements of 602.23(f)(1)(ii-iv). The agency must 
provide documentation of its evaluation and decision of an institution for preaccreditation, or state that no 
institution has been reviewed for preaccreditation during the recognition period. 

Analyst Remarks to Narrative: 

The agency has a subset of standards and policies related to preaccreditation of career and technical 
institutions/programs, and the standards and policies ensure preaccreditation status is limited to institutions 
that are likely to succeed in obtaining accreditation (Exhibits 32 and 80). However, the agency did not 
respond to requirements of 602.23(f)(1)ii-iv, such as the agency requiring preaccredited institutions to have 
a teach-out plan that meets all Department requirements of 602.23(f)(1)(ii). The agency must have policy 
that specifically addresses 602.23(f)(1)(iii), and the agency must also have policy regarding moving an 
accredited institution or program from accredited to preaccredited status upon losing accreditation in 
accordance with 602.23(f)(1)(iv). 

The agency must also provide documentation of its review of an institution for preaccreditation. The 
documentation should demonstrate all phases of the evaluation and decision- making processes in 
accordance with the agency's policies and standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency is rescinding its request to expand its scope of recognition to include Pre-accreditation. 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that complies with requirements of 
602.23(f)(1)(ii-iv), and the agency must provide documentation of its evaluation and decision of an 
institution for preaccreditation, or state that no institution has been reviewed for preaccreditation during the 
recognition period. The draft staff analysis also indicated the agency must provide documentation of the 
effective application of Policy 6.3, Section 6.3.16 to demonstrate compliance with this criterion. In 
response, the agency stated in the narrative that it rescinded its request to expand its scope of recognition to 
include pre-accreditation, as also indicated in 602.12(b), Expansion of Scope. The agency's response meets 
the requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.23(g) Proviso for Additional Procedures 

Narrative: 

MSA-CESS Policy 6.3.16.7. outlines the need for Special Reports and/or Special Visits. In addition to the 
accreditation maintenance requirements required by this policy the Commission may require special reports 
and/or special visits for cause at any time during the institution's term of accreditation.. Causes prompting a 
special visit or special report include but are not limited to the following conditions or events in an 
institution: 

A complaint made against an institution; 
Significant health or safety issues; 
Significant financial problems; 
Significant decline in student enrollment; 
Significant increase in enrollment; 
Substantive changes; 

Verification of actions taken to resolve stipulations, monitoring issues, and/or probationary issues included 
in the Commission's accreditation action; Abrupt and/or nplanned/unanticipated change in the head of the 
institution. See Exhibit 54 MSA-CESS Policy 6.3.16. 

Document(s) for this Section 

Exhibit Title File Name Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 54 Policy 6.3.16 Exhibit 54 Policy SECTION 6.3.16- None None 



Exhibit 55 Five Year Mid 
Term Report 

Exhibit 165 (b)(6) 

Visiting Team Roster 

Exhibit 166 (b)(6) 

l(b)(6) 

Visiting Team Roster 

Exhibit Title File Name Analyst 
Comments 

Agency's 
Exhibit 

Comments 

ACCREDITATIO N MAINTENANCE 
REQUIREMENTS.docx 

Exhibit 55 Template for the Five-Year Report for CT 
Institutions (2017).docx 

VisitingTeamRoster_VA013.pdf 

- VisitingTeamRoster_VA014.pdf 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation of the effective application of Policy 6.3, Section 6.3.16 to 
demonstrate compliance with this criterion. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.16, Accreditation Maintenance Requirements, outlines specific 
maintenance/expectations for accredited institutions to maintain accreditation, such as the participation in 
the work of the commissions and appropriate relationships with constituencies and the public. However, the 
agency did not provide any documentation of the effective application of Policy 6.3, Section 6.3.16. 

The policy indicates that in addition to maintenance requirements, the agency may require special reports 
and/or special visits due to specific causes, such a complaint made; significant health or safety issues; and 
significant financial problems - as outlined under 6.3.16.7 (Exhibit 54). The agency provided a blank five-
year report for career and technical institutions with postsecondary programs (Exhibit 55). The agency also 
provided a five-year report for 030) (b)(6) (b)(6) (b)(6) (Exhibit 74). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The uploaded Visiting Team Rosters showcase the peer review process and the numerous schools 
supplying volunteers to assist with other school visits. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 



Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation of the effective application of 
Policy 6.3, Section 6.3.16 to demonstrate compliance with this criterion. However, the Department draft 
analysis should have requested evidentiary documentation of policy 6.3.16.7, which may require special 
reports and/or special visits due to specific causes, such a complaint made; significant health or safety 
issues; and significant financial problems. In response, the agency indicated via email that it has not had 
any special reports and/or special visits during the recognition period that were required in accordance with 
policy 6.3.16.7. Department staff uploaded email documentation. The agency's response meets 
requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

MSS email 12.jpg 

mss email 4.png 

Criteria: 602.24(a) Branch Campus 

Narrative: 

MSA-CESS Policy 6.3.17.17. - Establishing a Branch Campus defines Branch Campus. A branch campus 
is a location of an institution that is geographically apart and independent of the main campus of the 
institution. The U.S. Secretary of Education considers a location of an institution to be independent of the 
main campus if the location: 
1)Is permanent in nature; 
2) Offers courses in educational programs leading to a degree, certificate, or other recognized educational 
credential; and 
3) Has its own faculty and administrative or supervisory. 
MSA-CESS Policy 6.3.17.17 requires a Request for Approval of a Substantive Change to open a branch 
campus that must include a business plan that includes the following information: 
1)Description(s) of the components of the institution's educational program that will be offered at the 
branch campus; 
2) Projected revenues and expenditures and cash flow at the branch campus; 
3) Description of how the branch campus will be operated and managed; 
4) The physical resources the branch campus will use to deliver the component(s) of the institution's 
educational program. 

Upon receipt of the request and after evaluating the business plan, the Commission shall preapprove the 
Request and include the branch campus in the scope of the institution's accreditation if the Commission has 
determined that the proposed branch campus has sufficient educational, financial, operational, 
management, and physical resources to meet the Commission's Standards for Accreditation and the 
expectations for quality in those components of the institution's educational program that would be offered 
at the branch campus. As soon as practicable but not later than six months after the establishment of a 
preapproved branch campus, the Commission shall conduct an on-site visit to the branch campus. An 
addition to the annual dues is charged to an institution for each branch campus. In addition, branch 
campuses may result in additional costs to the institution for hosting an onsite accreditation team visit. 
Increased costs might be due to the number of branch campuses, the size and complexity of the institution 
and its branch campuses, and/or the distance of the branch campus(es) from the main campus of the 



institution. See Exhibit 84 MSA-CESS Policy 6.3.17. MSA-CSS has not had any institutions establish a 
branch campus. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 84 Policy 6.3.17 

Exhibit 146 Scope and Categories of 
Membership Policy (Updated)  

Exhibit 84 Policy 6.3.17-

 

SUBSTANTIVE CHANGES. docx 

Scope and Categories of Membership 
Policy.d ocx 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The policy definition for branch campus must specify that the campus must have its own budgetary and 
hiring authority, as outlined in 34 CFR 600.2. 

Analyst Remarks to Narrative: 

Police 6.3, Section 6.3.17 of the agency's policies outlines requirements relative to substantive changes. 
The policy requires an institution to submit a request to open a branch campus — specifically under Section 
6.3.17.17 (Exhibit 84). This policy requires the request to include a description of the components of the 
institution's educational program that will be offered at the branch campus; projected revenues and 
expenditures and cash flow at the branch campus; description of how the branch campus will be operated 
and managed; and the physical resources the branch campus will use to deliver the component(s) of the 
institution's educational program. The policy also defines what constitutes a branch campus and requires a 
site visit no later than six months after preapproval of a branch campus. The agency's policies are sufficient 
regarding an institution establishing a branch campus. During the file review, the agency indicated that it 
has not received a request to establish a branch campus during the recognition period. However, the policy 
definition for branch campus does not specify that the campus must have its own budgetary and hiring 
authority, as outlined in 34 CFR 600.2 (Exhibit 84, pages 14-15). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must include the definition for branch campus, specifying the 
campus must have its own budgetary and hiring authority, as outlined in 34 CFR 600.2. In response, the 
agency updated its policy to include budgetary and hiring authority requirements in the definition for 
branch campus (Exhibit 146, page 3). The agency's response meets the requirements of this section and no 
additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.24(b) Site Visits 

Narrative: 

MSA-CESS Policy 6.3.17.17. also requires that upon receipt of the request and after evaluating the 
business plan, the Commission shall preapprove the Request and include the branch campus and/or change 
of ownership in the scope of the institution's accreditation if the Commission has determined that the 
proposed branch campus has sufficient educational, financial, operational, management, and physical 
resources to meet the Commission's Standards for Accreditation and the expectations for quality in those 
components of the institution's educational program that would be offered at the branch campus. As soon 
as practicable but not later than six months after the establishment of a preapproved branch campus, the 
Commission shall conduct an on-site visit to the branch campus. An addition to the annual dues is charged 
to an institution for each branch campus. In addition, branch campuses may result in additional costs to the 
institution for hosting an onsite accreditation team visit. Increased costs might be due to the number of 
branch campuses, the size and complexity of the institution and its branch campuses, and/or the distance of 
the branch campus(es) from the main campus of the institution. See Exhibit 84 MSA-CESS Policy 6.3.17. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 84 Policy 
6.3.17 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Section 6.3.17 of the agency's policies outlines requirements relative to substantive changes, which 



includes a change in ownership (Exhibit 84). The policy defines what constitutes ownership or 
ownership in 6.3.7.11(3), and it indicates the commission must conduct a site visit for an 
institution that plans to undergo a change of ownership resulting in a change of control no later 
than six months after the change of ownership has been preapproved, as outlined in 6.3.7.11(b). The 
agency's policy is adequate regarding change in ownership and site visits. During the file review, the 
agency indicated that it has not received a request a change in ownership during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.24(c)(1-2) Teach-Out Plan Triggers 

Narrative: 

MSA-CESS Policy 6.3.17.28. states and requires a Request for Approval of a Substantive Change must be 
submitted when one or more of the following events occur: 
1)The institution is notified by the U.S. Department of Education that the Secretary has 
initiated an emergency action against an institution, in accordance with section 487(c)(1)(G) of the HEA, or 
an action to limit, suspend, or terminate an institution participating in any title IV, HEA program, in 
accordance with section 487(c)(1)(F) of the HEA, and that a teach-out plan is required. 
2) A State licensing or authorizing Commission notifies the institution that the institution's license or legal 
authorization to provide an educational program has been or will be revoked. 
3) The institution has been notified by an accrediting agency other than the Middle States Commission on 
Secondary Schools that that agency has acted or intends to act to take an adverse accrediting action 
regarding the institution. 

The Request for Approval must include the institution's plans to ensure that currently enrolled students will 
be provided reasonable opportunities to complete their program, including a Teach-Out Plan that includes 
any Teach-Out Agreement(s) into which the institution has entered with another institution. See Exhibit 84 
MSA-CESS Policy 6.3.17. Note: MSA-CESS has never had an institution request a Substantive Change for 
a Teach Out Plan, so no example is available. 

Document(s) for this Section 

Exhibit Title 

Exhibit 84 Policy 6.3.17 

Exhibit 167 Teach-Out 
Policy (Updated) 

File Name 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 

Teach-Out Plans and Agreements (Postsecondary 
Institutions) - Policy.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy in accordance with 602.24(c)(1)(i-iii) and 602.24(c)(2)(i). 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.17.2, . of the agency's policies addresses a change in operation, accreditation and/or 
licensing of an accredited institution. The policy requires an institution to submit a substantive change 
request and a teach-out plan if an accredited institution receives a notification from the Secretary of 
Education in accordance with sections 487(c)(1)(G) or 487(c)(1)(F) of the HEA (Exhibit 84). Section 
6.3.19 of the agency's policies outlines requirements regarding teach-out plans and agreements (Exhibit 
90), and the policy addresses all aspects of 602.24(c)(2)(ii-iv). However, the agency does not appear to 
have a policy that requires an institution to submit a teach-out plan for approval in accordance with 
602.24(c)(1)(i-iii) and 602.24(c)(2)(i). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy in accordance with 602.24(c)(1)(i-iii) 
and 602.24(c)(2)(i). In response, the agency updated its policy to include requirements of 602.24(c)(1)(i-iii) 
and 602.24(c)(2)(i) - (Exhibit 167, page 1). The agency has not had an opportunity to effectively apply its 
new policy. The agency's response meets the requirements of this section and no additional information is 
needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 



Criteria: 602.24(c)(3) Required Elements of Teach-Out Plans 

Narrative: 

MSA-CESS Policy 6.3.17.29. states and requires a Request for Approval of a Substantive Change must be 
submitted when growth in the enrollment in an approved career/technical program to be rapid when one of 
the following is reported: 
1)If the institution reported an enrollment of less than 100 students in the previous reporting year and 
reports for the reporting year an enrollment growth of 100 or more students; 
2) If the institution reported an enrollment of between 100-300 students in the previous 
reporting year and reports for the reporting year an enrollment increase of 100% or greater than the 
previous reporting year or 75% or greater for the two most recent consecutive reposting years; 
3) If the institution reported an enrollment of 300 or more students in the previous reporting year and 
reports for the reporting year an enrollment increase of 75% or greater for one reporting year or 50% or 
greater for the two most recent consecutive reposting year. 
4) If the institution reported an enrollment of less than 100 students in the previous reporting year and 
reports for the reporting year an enrollment growth of 100 or more students; 
5) If the institution reported an enrollment of between 100-300 students in the previous 
reporting year and reports for the reporting year an enrollment increase of 100% or greater than the 
previous reporting year or 75% or greater for the two most recent consecutive reposting years; 
6) If the institution reported an enrollment of 300 or more students in the previous reporting year and 
reports for the reporting year an enrollment increase of 75% or greater for one reporting year or 50% or 
greater for the two most recent consecutive reposting year. 

Enrollment in individual career/technical programs and the institution will be reported to the Commission 
annually in the Annual Report and also in the Five-Year Report. The Annual and Five-Year Reports require 
reporting enrollment in career/technical programs and the institution for the reporting year and the two 
previous reporting years. This permits the Commission to monitor growth in enrollment from reporting 
year to reporting year as well as by three-year averages. If an institution reports rapid growth in enrollment 
in one or more career/technical 
programs and/or the institution, the institution will include in the Annual and Five Year Reports: 
1)An explanation for the reported rapid growth; 
2) Three-year projections for enrollment over the next three years in the program(s) experiencing rapid 
growth 
3) Provisions in the institution's budget and financial resources to support the program(s) experiencing 
rapid growth 
4) Evidence of actions being taken by the institution's leadership to ensure that the rapid growth in the 
affected programs is not resulting in a decrease in the quality educational programs and the results the 
programs are producing in terms of student and organizational performance—completion rates, program 
completer job placement rates, licensing examination pass rates, and student loan default rates. 
5) Evidence of actions taken by the institution's leadership to provide additional resources required by 
programs experiencing rapid growth in terms of --

 

a) Number of staff members—faculty, administration, student services, etc.—required 
by the program(s) to ensure no decrease in student and organizational performance 
6) Description of how and when the institution will evaluate the effects of rapid growth in terms of student 
and organizational performance. 

The Commission's staff will review the reported enrollment figures, explanations, and evidence. Following 
the review, the Commission may: 
1)Accept the institution's report, explanations, and evidence as acceptable, or 
2) If the review determines that the enrollment figures, explanation, and/or evidence in the institution's 



Exhibit Title File Name 

Exhibit 84 Policy 6.3. 1 7-SUBSTANTIVE 
CHANGES. docx 

(b)(6 
1 Teachout Plan.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Exhibit 84 Policy 6.3.17 

Exhibit 181 .1(b)(6)1reach-out 
Plans 

report do not support the reason(s) and provision(s) for rapid growth satisfactorily, conduct an onsite audit 
of the institution's enrollment records for the career/technical programs for which there are issues relating 
to rapid growth. See Exhibit 84 MSA-CESS Policy 6.3.17. Note: MSA-CESS has never had an institution 
request a Substantive Change for a Teach Out Plan, so no example is available. 

Document(s) for this Section 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide several examples of a teach-out plan including its review and approval to 
demonstrate the effective application of its policy. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.19, of the agency's policies outlines requirements regarding teach-out plans and 
agreements (Exhibit 90), and Section §6.3.20.2 requires institutions to submit a teach-out plan upon 
specific events, and 6.3.20.3(b) specifies the content and evaluation of a teach-out plans for institutions, 
which includes all the elements of 602.24(c)(3). However, the agency did not provide a teach-out plan in 
the petition or as part of the file review to demonstrate effective application of its policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has uploaded sample teach out plans from several schools. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide several examples of a teach-out plan including 



its review and approval to demonstrate the effective application of its policy. In response, the agency 
provided a teach-out agreement for (b)(6)  (Exhibit 181). The agency also provided additional 
teach-out agreements and plans via email and Department staff uploaded the teach-out agreements/plans. 
The The teach- out plans did not contain all of the information required elements of by this section . The 
agency indicated via email that it has not approved any teach-out plans after the current regulations were 
effective (July 1, 2020), and the agency indicated that it will ensure that its teach-out plans contain all the 
required elements of this section . Department staff uploaded the email documentation. The agency's 
response meets requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit 'rifle File Name 

Closing Program Teach-Out Agreement.pdf 

Attachment A - Comparable Programs Levittown 
Campus.pdf 
(b)(6) Teach Out Plan 
5.05.2022.pdf 
Teach-Out Plan.pdf 

MSS email 13.jpg 

mss email 5.png 

Criteria: 602.24(c)(4) Notifying Other Agencies 

Narrative: 

MSA-CESS Policy 8.2. 1 The policy of the Commissions on Elementary and Secondary Schools is to 
cooperate in appropriate ways with other accrediting and institutional improvement agencies in the interest 
of furthering the quality of education within and without the United States . The Commissions on 
Elementary and Secondary Schools shall cooperate with other accrediting agencies whose accreditation 
procedures and activities align well with those of 
the Commissions. Examples of such cooperation include: 
a. Acceptance of transfer students in the same manner as they are accepted by 
institutions within their own association and the exchange of information such 
as evaluation materials, 
b. Standards for Accreditation, and 
c. Best practices in accreditation 

See Exhibit 89 MSA-CESS Policy 8.2. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 89 Policy 8.2 Relationships with 0th er 
Accrediting Agencies.pdf 

Teach-Out Plans and Agreements (Postsecondary 
Institutions) - Policy.docx 

Exhibit 89 Policy 8.2 

Exhibit 167 Teach-Out 
Policy (Updated) 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that specifically requires it to notify another accrediting agency of its 
approval of teach-out plans in accordance with 603.24(c)(4). 

Analyst Remarks to Narrative: 

Policy 8.2 of the agency's policies outlines requirements relative to relationships with other accrediting 
agencies (Exhibit 89); however, this policy does not appear to specifically require the agency to notify 
another accrediting agency of its approval of teach-out plans in accordance with 603.24(c)(4). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that specifically requires it to notify 
another accrediting agency of its approval of teach-out plans in accordance with 603.24(c)(4). In response, 
the agency updated its policy to include notification to another accrediting agency of its approval of teach-
out plans if the teach out plan includes a program or institution that is accredited by another recognized 
accrediting agency (Exhibit 167, page 5). The agency's response meets the requirements of this section and 
no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.24(c)(5-6) Requiring Teach-Out Agreements 

Narrative: 



MSA-CESS Policy 6.3.19.3. states a Teach-Out Plan must include the following elements. The 
Commission will use the same elements to evaluate a Teach-Out Plan: 
a. A Plan to Teach-Out the Institution's Own Students. If the institution intends to teachout its own 
students, it must provide a detailed description of how the institution will provide for the equitable 
treatment of its students and meet the educational needs of all currently enrolled students that were in effect 
prior to the limitation, suspension, termination, and/or closure. The criteria for the content and evaluation of 
a Teach-Out Plan include: 
1) Statement of the reason for the requirement to submit a Request for Approval of a Teach-Out Plan; 
2) The postsecondary, non-degree granting career and technical programs offered by the institution that are 
affected by the limitation, suspension, termination, and/or closure; 
3) The CIP Code for each postsecondary, non-degree granting career and technical programs offered by the 
institution that are affected by the limitation, suspension, termination, and/or closure; 
4) The number of students currently enrolled in each postsecondary, non-degree granting career and 
technical programs offered by the institution that are affected by the limitation, suspension, termination, 
and/or closure; 
5) Evidence that the institution is in compliance with a) the Middle States Commission on Secondary 
Schools' Standards for Accreditation for Career and Technical Institutions and b) the policies of the 
Commission on Secondary Schools; 
6) Evidence that the institution is in compliance with the Standards for Accreditation and policies of and 
any other agency by which the institution/program is accredited; 
7) Evidence that the institution has the experience, resources, support systems, and capacity to provide 
Teach-Out for the affected program(s) of acceptable quality and reasonably similar in content, structure, 
and scheduling to that provided by the institution that is ceasing operations either entirely or at one of its 
locations; 
8) Evidence that the institution has on its staff or intends to employ professionals with the qualifications 
and capacity to provide Teach-Out services. 
9) The plan for providing Teach-Out Services, including --

 

a) How the training and services will be delivered to students so that their education will not be materially 
disrupted; 
b) How the obligations to students will be timely met; 
c) Documents and timelines for how the institution will notify students in the event of a closure; 
d) Documents and timelines for implementing the Plan; 
e) Documents and timeline for notifying students of any additional charges related to the Teach-Out; 
10) Evidence that the institution has personnel qualified to Provide Teach-Out to students currently 
enrolled in each programs affected by the limitation, suspension, termination, and/or closure; 
11) Attestation by the head of the requesting institution that --

 

a) The institution has the experience, resources, support systems, and capacity to provide Teach-Out for the 
affected program(s) of acceptable quality and reasonably similar in content, structure, and scheduling to 
that provided by the institution prior to the event(s) requiring a Teach-Out Plan. 
b) The information provided in the Request for Approval of a Substantive Change 
(Teach-Out Plan) is true and accurate. 
12) Attestation by the head of the institution's governing body that the information provided in the Request 
for Approval of a Substantive Change (Teach-Out Plan) is true and accurate. See Exhibit 90 MSA-CESS 
Policy 6.3.19. and Exhibit 84 MSA-CESS Policy 6.3.17. 

Do cument(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 84 Policy 6.3.17 
Exhibit 84 Policy 6.3.17-SUBSTANTIVE 

None None 
CHANGES. docx 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 90 Policy 6.3.19 

Exhibit 167 Teach-Out 
Policy (Updated) 

Exhibit 90 Policy 6.3.19-TEACH-OUT PLANS 
AND AGREEMENTS .docx 

Teach-Out Plans and Agreements (Postsecondary 
Institutions) - Policy.docx 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that requires a closing institution to include 602.24(c)(6)(i-v) in its 
teach-out agreement. 

Analyst Remarks to Narrative: 

Policy 6.3.19 of the agency's policies outlines requirements relative to teach-out plans and agreements. 
Section 6.3.20.6. indicates that at the time an institution is notified of the requirement to submit a Teach-
Out Plan, the commission may require the institution to enter into one or more teach-out agreements as part 
of the teach-out plan and to submit the plan to the commission for evaluation and approval. 6.3.20.7 
outlines requirements relative to the contents and evaluation of a teach-out agreement. Appendix C contains 
definitions, instructions, charts and formatting for requests for approval of teach-out agreements. The 
agency also has a form used by the commission to evaluate teach out agreements (Exhibit 90). 

However, the agency's policies do not require a closing institution to include 602.24(c)(6)(i-v) in teach-out 
agreement 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that requires a closing institution to 
include requirements of 602.24(c)(6)(i-v) in its teach-out agreement. In response, the agency updated its 
policy to include requirements of 602.24(c)(6)(i-4) — Exhibit 167, page 5. Since the agency has just made 
this policy change, it has not had an opportunity to effectively apply its new policy. The agency's response 
satisfies requirements of this section and no additional information is needed. 



List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.24(c)(7-10) Approving Teach-Out Agreements 

Narrative: 

MSA-CESS Policy 6.3.19.3. states that if the institution plans to provide Teach-Out to its students by one 
or more other institutions, it must provide a detailed description of how the Teach-Out Institution(s) will 
provide for the equitable treatment of its students and meet the educational needs of all currently enrolled 
students that were in effect prior to the limitation, suspension, termination, and/or closure. The criteria for 
the content and evaluation of a Teach-Out Plan include: 
1) Statement of the reason(s) for the requirement to submit a Request for Approval of a 
Teach-Out Plan; 
2) The postsecondary, non-degree granting career and technical programs offered by the institution that are 
affected by the limitation, suspension, termination, and/or closure; 
3) The CIP Code for each postsecondary, non-degree granting career and technical programs offered by the 
institution that are affected by the limitation, suspension, termination, and/or closure; 
4) The number of students currently enrolled in each postsecondary, non-degree granting career and 
technical programs offered by the institution that are affected by the limitation, suspension, termination, 
and/or closure; 
5) Evidence that the institution is in compliance with a) the Middle States Commission on Secondary 
Schools' Standards for Accreditation for Career and Technical Institutions and b) the policies of the 
Commission on Secondary Schools; 
6) Evidence that the Teach-Out Institution(s) is in compliance with a) the Middle States 
Commission on Secondary Schools' Standards for Accreditation for Career and Technical Institutions 
and/or b) the Standards for Accreditation of any other agency by which the Teach-Out Institution is 
accredited; 
7) Evidence that the Teach-Out Institution(s) has the experience, resources, support systems, and capacity 
to provide Teach-Out for the affected program(s) of acceptable quality and reasonably similar in content, 
structure, and scheduling to that provided by the institution that is ceasing operations either entirely or at 
one of its locations; 
8) Evidence that the Teach-Out Institution(s) has personnel qualified to Provide TeachOut to students 
currently enrolled in each programs affected by the limitation, suspension, termination, and/or closure; 
9) The plan for providing Teach-Out Services, including --

 

a)How the training and services will be delivered to students so that their education will not be materially 
disrupted; 
b)How the obligations to students will be timely met; 
c) Documents and timelines for how the institution will notify students in the event of a closure; 
d) Documents and timelines for implementing the Plan; 
e) Documents and timeline for notifying students of any additional charges related to the Teach-Out. 
10) Attestation by the head of the requesting institution that --

 

a) The Teach-Out Institution(s) has the experience, resources, support systems, and 
capacity to provide Teach-Out for the affected program(s) of acceptable quality and reasonably similar in 
content, structure, and scheduling to that provided by the institution prior to the event(s) requiring a Teach-

 

Out Plan. 



b) The information provided in the Request for Approval of a Substantive Change 
(Teach-Out Plan) is true and accurate. 
11) Attestation by the head(s) of the Teach-Out Institution(s) that --

 

a) The Teach-Out Institution is in compliance with the Requirements for a TeachOut Institution as stated in 
Section 6.3.19.4 of this policy, and 
b) The information provided in the Request for Approval of a Substantive Change 
(Teach-Out Plan) is true and accurate. 

MSA-CESS Policy 6.3.19.5. specifies the criteria for a Teach-Out Institution. For the purposes of a Teach-
Out Plan and Teach-Out Agreement, it is required to provide information and documentation to 
demonstrate that an institution that is party to the Teach-Out Agreement complies with the following: 
a. The Teach-Out Institution and the program(s) included in a Teach-Out Agreement are 
accredited or preaccredited by a nationally recognized accrediting agency. 
b. The Teach-Out Institution can provide for the equitable treatment of students under 
criteria established by the agency(ies) by which it is accredited; 
c. The Teach-Out Institution has the experience, resources, support systems, similar 
content and structure of the programs affected, and ability to schedule the students 
affected by the limitation, suspension, termination, and/or closure; 
d. The Teach-Out Institution can demonstrate that it provides for the equitable treatment 
of students by ensuring that the institution has the necessary experience, resources, and 
support services to --

 

1)Provide an educational program that is of acceptable quality and reasonably similar in content, structure, 
and scheduling to that provided by the institution that is affected by the limitation, suspension, termination, 
and/or closure either entirely or at one of its locations; 
2) Remain stable, carry out its mission, and meet all obligations to existing students; 
3) Provide students access to the program and services without requiring them to move or travel substantial 
distances; 
4) Provide students with information about additional charges, if any; 
5) Provide students access to the program and services without requiring them to move or travel substantial 
distances; 
6) Provide students with information about additional charges, if any. 
See Exhibit 90 MSA-CESS Policy 6.3.19. and Exhibit 84 MSA-CESS Policy 6.3.17. 

Document(s) for this Section 

Exhibit Title 

Exhibit 84 Policy 6.3.17 

Exhibit 90 Policy 6.3.19 

Exhibit 167 Teach-Out 
Policy (Updated) 

File Name 

Exhibit 84 Policy 6.3.17-SUBSTANTIVE 
CHANGES. docx 

Exhibit 90 Policy 6.3.19-TEACH-OUT PLANS 
AND AGREEMENTS .docx 

Teach-Out Plans and Agreements (Postsecondary 
Institutions) - Policy.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 



The policy must establish a policy that specifies the agency will not approve a teach-out agreement if it 
does not meet requirements of 34 CFR 600.2. The policy must also include all requirements of 
602.24(c)(8)(i-ii) and 602.24(c)(10). 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.19, outlines requirements for teach-out agreements and the approval process 
(Exhibit 90). However, the policy does not indicate that the agency will not approve a teach-out agreement 
if it does not meet of 34 CFR 600.2. The policy also does not address 602.24(c)(8)(i-ii) and 602.24(c)(10). 
The agency has a checklist form, included in its policy, that is used to evaluate teach-out agreements. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that specifies the agency will not 
approve a teach-out agreement if it does not meet requirements of 34 CFR 600.2, and the policy must also 
include all requirements of 602.24(c)(8)(i-ii) and 602.24(c)(10). The agency updated its policy to include 
requirements of 34 CFR 600.2 and requirements of 602.24(c)(8)(i-ii) and 602.24(c)(10) - (Exhibit 167, 
pages 4-6). The agency's response satisfies requirements of this section and no additional information is 
needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.24(d) Closed Institution 

Narrative: 

MSA-CESS Policy 6.3.19.9. - Action upon Closure of an Institution without a Teach-Out Plan and/or 
Agreement. If an institution accredited by the Commission on Secondary Schools closes without an 
approved Teach-Out Plan and/or Teach-Out Agreement, the Commission will work with the U.S. 
Department of Education and the appropriate State agency, to the extent feasible, to assist students in 
finding reasonable opportunities to complete their education without additional charges. See Exhibit 90 



MSA-CESS Policy 6.3.19. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 90 Policy 
6.3.19 
Exhibit 181 
Teach-out Plans  

Exhibit 90 Policy 6.3.19-TEACH-OUT PLANS AND 
AGREEMENTS .docx 

Teachout Plan.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 
(b)(6) 

2113 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation to demonstrate the effective application of its policy or state that it 
has not had the opportunity to apply its policy. 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.20.9, outlines the agency's actions upon closure of an institution without a teach-out 
plan and/or agreement, which specifies the agency will work with the U.S. Department of Education and 
the appropriate State agency, to the extent feasible, to assist students in finding reasonable opportunities to 
complete their education without additional charges (Exhibit 90). The policy is sufficient to satisfy 
requirements of this section. However, the agency has not provided any documentation to demonstrate the 
effective application of its policy or state that it has not had the opportunity to apply the policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has uploaded sample Teach Out Plans, however it has not had an instance where a school has 
closed. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation to demonstrate the effective 
application of its policy or state that it has not had the opportunity to apply its policy. In response, the 



agency stated in its narrative that it has not had school closure. The agency's response satisfies 
requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.24(e) Transfer of Credit Policies 

Narrative: 

MSA-CESS Policy 6.3.21.1. outlines requirements for Transfer of Credit Policies. 
The Commission shall confirm, as part of its review for candidacy, initial accreditation, renewal of 
accreditation, and of Annual and Five-Year Report that an institution has transfer of credit policies in 
accordance with 34 CFR §668.43(a)(11). An institution's transfer of credit policy shall include a statement 
of the criteria established by the institution regarding the transfer of credit earned at another institution of 
higher education. 

MSA-CESS Policy 6.3.21.2. requires Public Notice of Transfer of Credit Policies. An institution must 
make readily available to enrolled and prospective students information that includes, but is not limited to: 
a. Its transfer of credit policies, and 
b. A list of institutions with which the institution has established an articulation agreement. 

MSA-CESS Policy 6.3.27.3. Requirement for Credit Hour Policies. 
a. The Commission recognizes that institutions may use one or both of the options 
identified in the definition of credit hours when assigning credit 
hours. 

MSA-CESS Policy 6.3.24, outlines Credit Hour Assignments. Accredited and candidate institutions shall 
have and implement consistently and fairly policies and procedures for determining the award credit hours 
as defined in 34 CFR 600.2 that the institution awards for courses and programs. (MSA-CSS Educational 
Program Standard for Accreditation for Career and Technical Institutions, Indicator EP.30). Institutions 
must provide the following information to the Commission's evaluators at appropriate points of 
accreditation review so they can verify compliance with the credit hour regulations: 
1)Written policies and procedures used to assign credit hours; 
2) Evidence and analyses demonstrating that these policies and procedures are 
consistently applied across programs and courses, regardless of delivery mode or 
teaching/learning format; and 
3) An explanation of how the institution's assignment of credit hours conforms to 
commonly accepted standards of postsecondary education. 

See Exhibit 91 MSA-CESS Policy 6.3.21 and Exhibit 96 MSA-CESS Policy 6.3.24 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

Exhibit 91 Policy 6.3.21 Exhibit 91 Policy 6.3.21-TRANSFER OF None None 

Exhibit Title File Name 



Exhibit Title 

Exhibit 96 Policy 6.3.24 

Exhibit 172 Sample Student 
Handbook - ASI Career 

File Name 

CREDITS. docx 

Exhibit 96 Policy 6.3.24-CREDIT HOUR 
ASSIGNM ENTS.docx 

ASI Student Handbook01092020.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

However, the agency must clarify how it ensures an institution complies with 602.24(e) and provide 
documentation to demonstrate effective application of its policy. 

Analyst Remarks to Narrative: 

The institution has written policies and procedures for the transfer of clock/credit hours. Policies require the 
agency to review transfer of credit policies of institutions for candidacy, initial accreditation, and renewal 
of accreditation. Policy 6.3, Section 6.3.21.1, requires the agency to comply with all elements of 602.24(e) 
regarding the transfer of credits. Section 6.3.21.2. outlines requirements public notice of the transfer of 
credit policies, Section 6.3.27.3 indicates institutions may use one or both of the options identified in the 
definition of credit hours when assigning credit hours, and Section 6.3.24 outlines requirements relative to 
credit hour assignments (Exhibits 91 and 96). 

However, it is unclear how the agency ensures an institution complies with 602.24(e), and the agency did 
not provide any documentation to demonstrate effective application of its policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has included a Student Handbook from one of its schools. The Visiting Team verifies that the 
policy is in effect at the time of the onsite visit. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must clarify how it ensures an institution complies with 



602.24(e) and provide documentation to demonstrate effective application of its policy. In response, the 
agency stated the visiting team verifies that schools have a transfer of credit policy, and it provided a 
student handbook for one of its schools to demonstrate that a school has a transfer of credit policy (Exhibit 
172). The agency's standards ensure the institution has and implements written policies and procedures for 
the transfer of clock/credit hours. Standard SS.31 ensures institutions comply with the agencies policies 
regarding transfer of credit, Policy 6.3, Section 6.3.22. The agency provided a self-study, visiting report 
and decision letter for (b)(6)  (b)(6)  and the visiting team report 
demonstrated Standard SS.31 was assessed (Exhibit 63, page 254). The agency's response satisfies 
requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.24(0 Agency Designations and Notice/Permission for Accrediting a Subset of an Institution's 
Programs/Branch Campuses/Locations 

Narrative: 

MSA-CESS Policy 6.3.17.17. outlines and defines establishing a Branch Campus. A branch campus is a 
location of an institution that is geographically apart and independent of the main campus of the institution. 
The U.S. Secretary of Education considers a location of an institution to be independent of the main 
campus if the location: 
1)Is permanent in nature; 
2) Offers courses in educational programs leading to a degree, certificate, or other recognized educational 
credential; and 
3) Has its own faculty and administrative or supervisory. 

MSA-CESS Policy 6.3.17.18. The Commission defines an additional location as a location, other than a 
branch campus, that is geographically apart from the main campus and at which an institution offers at least 
50% of one or more of the components of its educational program. The addition of such a location must be 
preapproved by the Commission in accordance with paragraph (c) of 34 CFR §602.22(c) unless the 
Commission determines, and issues a written determination stating that the institution ha --

 

1)Successfully completed at least one cycle of accreditation of maximum length offered by the agency and 
one renewal, or has been accredited for at least ten years; 
2) At least three additional locations that the agency has approved; and 
3) Met criteria established by the agency indicating sufficient capacity to add additional locations without 
individual prior approvals, including at a minimum satisfactory evidence of a system to ensure quality 
across a distributed enterprise that include --

 

a) Clearly identified academic control; 
b) Regular evaluation of the locations; 
c) Adequate faculty, facilities, resources, and academic and student support systems; 
d) Financial stability; and 
e) Long-range planning for expansion. 

The period for which preapproval for establishing an additional location is valid may not exceed five years. 
In its Request for Approval of a Substantive Change, the institution shall be required to provide evidence 



that it has the fiscal and administrative capacity to operate the additional location. The Commission shall 
conduct an on-site visit within six months of the approval of a 
substantive change if the institution --

 

1)Has a total of three or fewer additional locations; 
2) Has not demonstrated to the Commission's satisfaction that it has a proven record of effective 
educational oversight of additional locations; or 
3) Has been placed on warning, probation, or show cause by the Commission or is subject to some 
limitation by the Commission on its accreditation. The purpose of visits to additional locations is to verify 
that the additional location has the personnel, facilities, and resources it claimed to have in its request to the 
Commission for approval of the additional location. See Exhibit 84 MSA-CESS Policy 6.3.17. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 84 Policy 6.3.17 

Exhibit 146 Scope and Categories of 
Membership Policy (Updated)  

Exhibit 84 Policy 6.3.17-

 

SUBSTANTIVE CHANGES. docx 

Scope and Categories of Membership - 
None None 

Policy.d ocx 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must modify its definition for a branch campus to indicate that a branch campus must have its 
own budgetary and hiring authority, as outlined in 34 CFR 600.2. The agency must indicated in its 
definition for an additional location that the location may be a branch campus, as outlined in 34 CFR 600.2. 
In addition, the agency must establish a policy that outlines requirements of 602.24(0(2) or 602.24(0(3). 

Analyst Remarks to Narrative: 

The agencies policy defines branch campus and additional location under Policy 6.3. The agency's 
definition of branch campus does not include all elements of 34 CFR 600.2. The definition indicates a 
branch campus: 1) Is permanent in nature; 2) Offers courses in educational programs leading to a degree, 
certificate, or other recognized educational credential; and 3) Has its own faculty and administrative or 
supervisory. However, the policy definition does not specify that a branch campus must have its own 
budgetary and hiring authority, as outlined in 34 CFR 600.2. The commission defines an additional location 
as a location, other than a branch campus, that is geographically apart from the main campus and at which 
an institution offers at least 50% of one or more of the components of its educational program (Exhibit 84, 
page 14). However, the policy definition for additional location says that the location is "other than a 
branch campus," and the definition in 34 CFR 600.2 indicates an additional location may qualify as a 
branch campus (Exhibit 84, page 15). In addition, the agency does not have a policy that outlines 
requirements of 602.24(0(2) or 602.24(0(3). 

List of Document(s) Uploaded by Analyst - Narrative 



No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

602.24(0 
The draft staff analysis indicated the agency must modify its definition for a branch campus to indicate that 
a branch campus must have its own budgetary and hiring authority, as outlined in 34 CFR 600.2. The draft 
staff analysis also indicated the agency must indicate in its definition for an additional location that the 
location may be a branch campus, as outlined in 34 CFR 600.2, and the agency must establish a policy that 
outlines requirements of 602.24(0(2) or 602.24(0(3). In response, the agency updated its policy to include 
budgetary and hiring authority requirements in the definition for branch campus (Exhibit 146, page 3). The 
agency also provided an updated policy via email that included the definitions for additional locations in its 
policy to be consistent with 34 CFR 600.2 (Exhibit 146, pages 6-7). Department staff uploaded email 
documentation. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

Substantive Changes recent2.docx 

Mss email 63.png 

Criteria: 602.25(a-e) Basic Due Process Requirements 

Narrative: 

MSA-CESS Policy 6.3.2 outlines the Standards for Candidacy/Accreditation. The Standards for 
Candidacy/Accreditation are:a. Mission. The institution has a clearly written and actively implemented 
statement of Mission that conveys the general and specific purposes of its educational program, expresses 
expectations for quality, and serves as the basis for daily operational and instructional decision making as 
well as long-range planning. b. Governance and Leadership. The institution is chartered, licensed, or 
authorized by a state, nation, or other civil authority to operate an educational institution. c. Improvement 
Planning. The institution has or has the capacity to develop and implement a written strategic or long-range 
plan to improve its students' performance and the institution's capacity to produce the levels of student 
performance stated in its Profile of Graduates. d. Finances. The institution has financial resources that are 
sufficient to provide the educational opportunities defined in the institution's Mission and Profile of 
Graduates. Financial records are available for review by the Middle States Association. The majority of 
resources raised for institution purposes are dedicated to the institution's operations. There is evidence that 
the institution has sufficient capacity and resources to complete the accreditation process. e. Facilities. The 



institution's facilities are safe, clean, and well maintained. Facilities are appropriate and adequate to 
implement the Mission of the institution and provide the institution's career/technical programs. Facilities 
are regularly inspected for effective operation and meet all applicable laws including health and safety code 
requirements. f. Climate, Organization, and Staff. The institution's organizational structure, operation, and 
climate facilitate achievement of its core purposes as expressed in its Mission. Administrative, 
instructional, and support staff are qualified, competent, and sufficient in number to effectively provide 
quality educational experiences. g. Health and Safety. The institution provides a safe, orderly, and healthy 
environment for teaching and learning. The institution adheres to local, state, and federal government 
health and safety requirements. 
h. Educational Program. The educational program consists of a carefully planned and well-executed 
career/technical components that include appropriate standards for student performance, solid pedagogy, 
and an appropriate program for assessing student performance, all based on research and best practices. The 
educational program is approved by the institution's governing body (if appropriate), is aligned with the 
institution's Mission, and sufficiently financed. i. Assessment and Evidence of Student Learning. The 
institution systematically collects and rigorously analyzes quantifiable and observable evidence of 
individual learning and growth from multiple valid and reliable sources. j. Student Services. The institution 
provides all students with, or refers them to services that are age- and developmentally appropriate to 
optimize opportunities for learning. k. Student Life and Student Activities. The institution provides access 
to nondiscriminatory student activities that are age- and developmentally-appropriate to supplement the 
educational program. 1. Information and Technology Resources. Information resources, materials, and 
technology are accessible and of adequate scope, quantity, and quality to facilitate the institution's pursuit 
of its total educational program. 
MSA-CESS Policy 6.3.2. details how the institution is provided with adequate written specification of its 
requirements, including clear standards, for an institution or program to be accredited The Visiting Team 
shall provide the institution and the Commission a detailed written report that includes the Team's 
observations, findings, and recommendations regarding the institution's compliance with: 
a. The Standards for Accreditation of Career and Technical Institutions, including areas 
needing improvement; 
b. The Standards for Institutional and Student Performance; 
c. The Indicators of Quality for Curriculum, Instruction, and Assessment; and 
d. The requirements of the Reflections on Standards of Quality (Career and Technical Version) Self-Study 
and Accreditation Protocol.The Visiting Team shall provide the institution and the Commission a detailed 
written report that includes the Team's observations, findings, and recommendations regarding the 
institution's compliance with: 
a. The Standards for Accreditation of Career and Technical Institutions, including areas 
needing improvement; 
b. The Standards for Institutional and Student Performance; 
c. The Indicators of Quality for Curriculum, Instruction, and Assessment; and 
d. The requirements of the Reflections on Standards of Quality (Career and Technical Version) Self-Study 
and Accreditation Protocol. See Exhibit 71 MSA-CESS Policy 6.3.2. 

MSA-CESS Policy 6.3.8.2. outlines the written report submitted by the Visiting Team. The Visiting Team 
shall provide the institution and the Commission a detailed written report that includes the Team's 
observations, findings, and recommendations regarding the institution's compliance with: 
a. The Standards for Accreditation of Career and Technical Institutions, including areas 
needing improvement; 
b. The Standards for Institutional and Student Performance; 
c. The Indicators of Quality for Curriculum, Instruction, and Assessment; and 
d. The requirements of the Reflections on Standards of Quality (Career and Technical Version) Self-Study 
and Accreditation Protocol. 



MSA-CESS Policy 6.3.8.3. states the protocol and self-study document the institution will utilize. The 
template for the Report of the Visiting Team to is embedded in the template for the institution's Self-Study 
Document - Reflections on Standards of Quality CT Version. 

MSA-CESS Policy 6.3.8.5. outlines the responsibilities of the Chair of the Visiting Team. The Chair of the 
Visiting Team is responsible for: 
a. Ensuring that the members of the visiting Team use and complete all sections of the 
template provided for the Report of the Visiting Team; 
b. Preparing a draft of the Report within 45 days after the onsite visit; 
c. Prior to submitting the Report of the Visiting Team to the Commission on Secondary 
Schools, providing the institution an opportunity to review the draft of the Report for correction of errors of 
fact. 
d. Making any corrections of errors of fact to the draft of the Report; and 
e. Providing the Commission with a final version of the Report of the Visiting Team within six to eight 
weeks following the visit. 

MSA-CESS Policy 6.3.8.6. outlines the rights and responsibilities of the Head of the Institution. The head 
of the institution is responsible for: a. Reviewing the draft Report of the Visiting Team for correction of 
errors of fact; b. Upon receiving the final Report of the Visiting Team from the Commission and, if so 
desired, provide, within 30 days of receipt of the Report, a written response to any aspects of the findings 
and recommendations of the Report. The institution's response shall be attached permanently to the final 
Report of the Visiting Team and accompany the Report through the Commission's four-step review process 
and when the Commission takes an accreditation action regarding the institution; c. Responding to the 
observations, findings, and recommendations in the Report when given the opportunity to do so; d. Taking 
actions to address any Monitoring Issues and Stipulations to Accreditation within the time prescribed in the 
Official Notification of Accreditation Letter; and e. Sharing the contents of the final version of the Report 
of the Visiting Team provided by the Commission with the institution's community of stakeholders. See 
Exhibit 65 MSA-CESS Policy 6.3.8 

MSA-CESS Policy 6.3.10.4. outlines Notice of Accreditation Actions - The Commission shall provide an 
institution with written notice of an accreditation action taken by the Commission within 30 days after it 
makes the decision. The Commission shall provide written notice of the following types of decisions to the 
Secretary, the appropriate State licensing or authorizing agency, the appropriate accrediting agencies, and 
the public no later than 30 days after it makes the decision: 
(1) A decision to award initial accreditation or preaccreditation to an institution or program. 
(2) A decision to renew an institution's or program's accreditation or preaccreditation; 
The Commission shall provide written notice of the following types of decisions to the Secretary, the 
appropriate State licensing or authorizing agency, and the appropriate accrediting agencies at the same time 
it notifies the institution or program of the decision, but no later than 30 days after it reaches the decision: 
(1) A final decision to place an institution or program on probation or an equivalent status. 
(2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation 
of an institution or program. 
(3) A final decision to take any other adverse action. The Commission shall provide written notice to the 
public of the decisions within 24 hours of its notice to the institution or program. For any decision made 
available to the Secretary, the appropriate State licensing or authorizing agency, and the public, notice will 
be made no later 60 days after the decision, a brief statement summarizing the reasons for the decision and 
the official comments that the affected institution 
may wish to make with regard to that decision, or evidence that the affected institution has been offered the 
opportunity to provide official comment. See Exhibit 70 MSA-CESS Policy 6.3.10. 



Document(s) for this Section 

Exhibit Title 

Exhibit 65 Policy 6.3.8 
Visiting 

Exhibit 70 Policy 
6.3.10 

Exhibit 71 Policy 6.3.2 

File Name 

Exhibit 65 Policy 6.3.8.pdf 

Exhibit 70 Policy 6.3.10-ACCREDITATION 
ACTION S-TERM.pdf 

Exhibit 71 Policy 6.3.2-STANDARDS FOR 
ACCREDI TATION.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

As previously indicated in 602.16 criteria, the agency has standards and requirements for accreditation 
(Exhibit 32) that are: a) clearly written and published, provides written specification of any deficiencies to 
its institutions, and provides sufficient opportunity for a written response in accordance with 602.25(b-d); 
b) the agency's procedures provide adequate timeframes, in accordance with commonly accepted practices, 
to ensure that institutions have sufficient time to respond to the agency's request for information; c) 
deficiencies are clearly and specifically identified in the site visit team report, and prior to taking any 
adverse action, institutions are afforded an opportunity to respond; and d) the agency notifies the institution 
in writing of any adverse accrediting action or an action to place the institution on probation or show cause 
and the notice describes the basis for the action. (Policy 6.3, Section 6.3.1, Accreditation/Reaccreditation 
Process, Exhibit 52). The agency provided documentation to demonstrate implementation of the due 
process and procedures. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.25(f) Specific Appeals Requirements 

Narrative: 

MSA-CESS Policy 6.3.12.3. requires that the Commission shall notify an institution in writing and 
delivered by certified mail of the institution's right to request reconsideration of, and/or to appeal an 



Adverse Accrediting Action in accordance with the due process procedures outlined in this policy. See 
Exhibit 53 MSA-CESS Policy 6.3.12. 

MSA-CESS Policy 6.3.13.1. states that the Commission on Secondary Schools grants to its member 
institutions the right to request reconsideration of, and/or to appeal an Adverse Accrediting Action in 
accordance with the due process procedures outlined in this policy. The Commission shall notify an 
institution in writing and delivered by certified mail of the institution's right to request reconsideration of, 
and/or to appeal an Adverse Accrediting Action in accordance with the due process procedures outlined in 
this policy. 

MSA-CESS Policy 6.3.13.3 states the institution shall be notified in writing and shall specify the action 
taken. The Notice shall be accompanied by a copy of this policy and a statement respecting the obligation 
of Appellant to share the Common Costs incurred in affording the appeal, and to assume further the costs if 
the appeal is deemed frivolous. If, after receiving a Notice of Adverse Accrediting Action, an institution 
fails to file its request for reconsideration, notice of intent to appeal, the required filing fee, and/or its 
appeal document in accordance with the deadlines specified in this policy, the institution shall have waived 
any further appeal rights. The accreditation status of an Appellant prior to the Commission's taking an 
Adverse Accrediting Action shall remain in effect until the expiration of the period within which Appellant 
may file a Request for Reconsideration, or the completion of the Commission's appeals process, whichever 
shall later occur. Rights for reconsideration or appeal pursuant to this policy are not available if the 
Appellant has initiated judicial, regulatory, or other proceedings. 

MSA-CESS Policy 6.3.13.11. and MSA-CESS Policy 1.4 outlines the procedures/proceedings before an 
Appeal Panel are before an appellate tribunal. As the Appeal Panel is limited to consideration of evidence 
contained in the record, the Chair of the Appeal Panel shall ensure that extraneous evidence not properly in 
the record is excluded from consideration. The Chair shall be advised by counsel to the Association 
respecting the course of proceedings, and the procedural determinations of the Chair shall be final. 
Appellant and the Commission may be represented by counsel, and their respective cases may be 
represented by counsel or any other designee or designees of their choice. 

MSA-CESS Policy 6.3.13.12. and MSA-CESS Policy 1.4 may affirm, amend reverse, or remand the 
adverse action. A decision to affirm, amend, or reverse the adverse action is implemented by the appeals 
panel or by the Commission, at the Commission's option. In a decision to remand the adverse action to the 
Commission for further consideration, the appeals panel must identify specific issues that the Commission 
must address. In a decision that is implemented by or remanded to the Commission, the Commission must 
act in a manner consistent with the appeals panel's decisions or instructions. The Appeal Panel shall render 
its decision in writing within fifteen (15) calendar days of the conclusion of the hearing or the submission 
of post hearing briefs, whichever is later, or, if no oral argument has been requested, within forty-five (45) 
calendar days of the parties' submissions. Except as provided in paragraph c, above, the decision of the 
Appeals Panel shall be deemed as the final accrediting action of the Commission and shall not be subject to 
any further review or appeal within the Middle States Association. The decision of the Appeals Panel shall 
be effective upon its issuance. See Exhibit 80 MSA-CESS Policy 6.3.13 and Exhibit 17 MSA-CESS Policy 
1.4. 

MSA-CESS Policy 6.3.11.3. outlines the Conflict of Interest Policy for Members of the Commission on 
Secondary Schools and Its Advisory Committees and Appeals Panels. A member of the Commission on 
Secondary Schools or any member of its advisory committees and appeals panels with a real, perceived, or 
potential conflict of interest regarding an accredited institution or candidate for accreditation: 
a. Shall recuse herself/himself from all deliberations and decision making regarding the 
institution. The minutes of the meeting shall reflect the members who recuse themselves from the 



deliberations and decision making; 
b. Shall recuse herself/himself from all deliberations and decision making regarding an 
institution for which s/he served as a member of the visiting team, the chair of the visiting team, and/or a 
paid consultant for the institution; 
c. May not be employed by the Middle States Association or the Commission on Secondary Schools within 
one year following the expiration of the Commission member's term of office; and 
d. May not serve on visiting teams or participate in deliberations and decision-making about the 
accreditation of an institution for which the member has served as a consultant for any purpose within the 
last ten years. MSA-CESS Policy 6.3.11.6. requires all members of the Commission on Secondary Schools 
and members of their appeals panels and advisory committees shall sign a Conflict of Interest Statement 
prior to participating in any meeting or function at which they participate in making accreditation 
recommendations and/or decisions. See Exhibit 18 MSA-CESS Policy 6.3.11. 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 17 Policy 1.4 Appeals 

Exhibit 18 Policy 6.3.11 
Conflicts of Interest 

Exhibit 147 Appeals from 
Adverse Accrediting Actions 
(Updated) 

Exhibit 53 Policy 6.3.12 

Exhibit 80 Policy 6.3.13 

File Name 

Exhibit 17 Policy 1.4 Appeals from Adverse Ac 
crediting Actions.docx 

Exhibit 18 Policy 6.3.11 Conflict of Interest .docx 

Appeals from Adverse Accrediting Actions - Po 
licy.docx 

Exhibit 53 Policy SECTION 6.3.12-NOTICES 
REGA RD1NG ACCREDITATION 
ACTIONS.docx 
Exhibit 80 Policy 6.3.13-APPEALS FROM 
ADVERSE ACCREDITING ACTIONS .docx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must remove the option for the appeal panel to reverse the decision-making body's decision. 

Analyst Remarks to Narrative: 

The agency has clearly written policies outlining the appeal process (Policy 6.3, Section 6.3.13: Appeals 
from Adverse Accrediting Actions, Exhibit 59). The agency's policies describe in detail the composition 
and functions of the appeal body and its authority as a decision-making body in accordance with the 
requirements of this section. The agency's policies state that the appeal panel, from which hearing panels 
are formed, will consist of members of two advisory committees, as approved by the commission. Appeals 
panel members are subject to the agency's conflict of interest policies and an appeal panel member is 
disqualified from serving on a hearing panel if she or he has participated in any way in the process leading 
to the action being appealed. These policies satisfy the requirements of subsections i and ii. The agency's 



policies require that the institution file a request for reconsideration, which could result in a decision to 
remand the adverse accrediting action to the commission for further proceedings. The established 
timeframes for the steps in the reconsideration process are such that this mandatory action is accomplished 
within a reasonable period of time. The appeals body (hearing panel) has the authority to make decisions, 
as is required under subsection IV. The agency's policy also indicates that an appellant and the commission 
may be represented by counsel (Exhibit 17, Policy 1.4, page 6). 

However, the agency's appeal panel policy includes an option to reverse the decision-making body's 
decision, which is no longer an option under the Department's revised regulations. The agency is reminded 
that the option to amend the decision includes the opportunity for the appeal panel to reach a different 
conclusion than the decision-making body. 

Through the file review, the agency indicated that it has not had any adverse actions or appeals during the 
recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must remove the option for the appeal panel to reverse the 
decision-making body's decision. In response, the agency updated its policy to remove the option for the 
appeals panel to reverse a decision by the decision-making body (Exhibit 147, page 11). The agency's 
response satisfies requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.25(g) Basis for Appeal Outcome Provided 

Narrative: 

MSA-CESS Policy 6.3.13.14. requires written notice of an Appeals Panel Decision. The Chair of the 
Appeal Panel shall provide the Appellant with written notice of the Panel's decision and the basis on which 
the decision was based. In addition, the Chair of the Appeal Panel shall notify the Chair(s) of the 



appropriate Commission(s), the President of the Commissions of its decision. The President of the 
Commissions shall notify the public of the Appeal Panel's decision on the Commissions' website and other 
agencies. See Exhibit 59 MSA-CESS Policy 6.3.13. MSA-CSS does not have any examples of utilizing an 
appeals panel. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 59 Policy Exhibit 59 Policy SECTION 6.3.13-APPEALS FROM 
6.3.13 Appeals ADVERSE ACCREDITING ACTIONS.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency policy describes the appeals notification process, which requires written notification to the 
institution explaining the basis for the appeal decision (Policy 6.3, Section 6.3.13: Appeals 
from Adverse Accrediting Actions, Exhibit 59). Through the file review, the agency indicated it has not had 
any adverse actions or appeals during the recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.25(h) New Financial Information 

Narrative: 

MSA-CESS Policy 6.3.13.13. outlines that the institution may, prior to a final adverse accrediting action's 
being taken by the Appeal Panel or the Commission, seek review of new financial information if all of the 
following conditions are met: 
1)The financial information was unavailable to the institution until after the decision subject to appeal was 
made; 
2) The financial information is significant and bears materially on the financial deficiencies identified by 
the Commission. The criteria of significance and materiality are determined by the Commission; 
3) The only remaining deficiency cited by the Appeal Panel of Commission in support of a final adverse 
action decision is the institution's failure to meet the Commission's Finances Standard for Accreditation. 



The institution may seek the review of new financial information only once and any determination by the 
Commission made with respect to that review does not provide a basis for an appeal. See Exhibit 59 MSA-
CESS Policy 6.3.13. MSA-CSS does not have any examples of utilizing an appeals panel. 

Do c ument(s) for this Section 

Exhibit Title File Name 

Exhibit 59 Policy Exhibit 59 Policy SECTION 6.3.13-APPEALS FROM 
6.3.13 Appeals ADVERSE ACCREDITING ACTIONS.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's appeals process specifies that it must allow the presentation of new financial information as 
required in 602.25(h) criteria (Policy 6.3, Section 6.3.13.13, New Financial Information, Exhibit 59). 
Through the file review, the agency indicated that it had no adverse actions or an instance during the 
recognition period where it allowed an institution to submit new financial information in accordance with 
this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.26(a) Notifications: Positive Decisions 

Narrative: 

MSA-CESS Policy 6.3.12.5. identifies the notifications of Accreditation Decisions to the U.S. Secretary of 
Education and Other Governmental and Accrediting Agencies. The Commission shall provide written 
notice of the following types of decisions to the Secretary, the appropriate State licensing or authorizing 
agency, the appropriate accrediting agencies, and the public no later than 30 days after it makes the 
decision: 
1)A decision to award initial accreditation or preaccreditation to an institution or program, 
2) A decision to renew an institution's or program's accreditation or preaccreditation. 

The Commission shall provide written notice to the Secretary, the appropriate State licensing or authorizing 
agency, and the appropriate accrediting agencies at the same time it notifies the institution but no later than 



30 days after it takes one of the following accreditation actions: 
(1) A final decision to place an institution or program on probation or an equivalent status; 
(2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation 
of an institution or program; and 
(3) A final decision to take any other adverse action. 

For any of the following accreditation actions, the Commission provide written notice of the following 
types of decisions to the Secretary, the appropriate State licensing or authorizing agency, the appropriate 
accrediting agencies, no later than 60 days after the decision, a brief statement summarizing the reasons for 
the Commission's decision and the official comments that the affected institution may wish to make with 
regard to that decision, or evidence that the affected institution has been offered the opportunity to provide 
official comment: 
1) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation of 
an institution or program. 

The Commission will notify the Secretary, the appropriate State licensing or authorizing agency, the 
appropriate accrediting agencies, and, upon request, the public if an accredited or preaccredited institution: 
1)Decides to withdraw voluntarily from accreditation or preaccreditation, within 30 days of receiving 
notification from the institution or program that it is withdrawing voluntarily from accreditation or 
preaccreditation; or 
2) Lets its accreditation or preaccreditation lapse, within 30 days of the date on which 
accreditation or preaccreditation lapses. See Exhibit 53 MSA-CESS Policy 6.3.12. 

MSA-CESS Policy 8.1.1.1. states the notice of Commission Accreditation Actions for Postsecondary, 
NonDegree Granting Institutions: The U.S. Secretary of Education and 
postsecondary, non-degree granting career and technical institutions accredited and candidates for 
accreditation by the Commission on Secondary Schools shall be notified, in writing, at the same time and 
within 30 days of any of the following Commission actions on postsecondary, non-degree granting career 
and technical institutions: 
a. the award of initial accreditation or candidacy 
b. the award of continued accreditation 
c. final decisions to withdraw, deny, suspend, or terminate accredited or candidate status or to otherwise 
take adverse action 
d.decisions to place an institution on probation 
e. decisions by the accredited or candidate institution to voluntarily withdraw from membership 
f. decisions by an accredited or candidate institution to allow its accreditation or candidacy status to lapse 
See Exhibit 81 MSA-CESS Policy 8.1.1. 

See Exhibit 92 Notification to USDOE Secretary and Accrediting Agencies of accreditation actions. 

Document(s) for this Section 

File Name 

Exhibit 92 2019 - Fall Commission Meeting Let ter - CSS 
Post-secondary Commission action Ti tle IV Notification-
1.pdf 
Exhibit 53 Policy SECTION 6.3.12-NOTICES REGA 
RDING ACCREDITATION ACTIONS .docx 
Exhibit 81 Policy 8.1 Relationships with Gove rnmental 
Agencies.pdf 

Exhibit Title 

Exhibit 92 Letter to 
Agency 

Exhibit 53 Policy 
6.3.12 

Exhibit 81 Policy 8.1 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 



Exhibit Title File Name 

Exhibit 168 Letter to 2021 - Fall - Commission Meeting Letter - CSS Post-

 

Dept. - Fall 2021 secondary Commission action Title IV No tification.docx 

Exhibit 169 Letter to 2021 - Spring - Commission Meeting Letter - C SS Post-
Dept. - Spring 2021 secondary Commission action Title IV Notification.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must clarify if it reports positive decisions into Database of Accredited Postsecondary 
Institutions and Programs. The agency must also provide documentation demonstrating that the institution 
is notified no later than 30 days after a decision. 

Analyst Remarks to Narrative: 

The agency's policies require it to notify the Secretary of Education, State departments of education and 
other relevant state agencies of positive accreditation decisions within the required timeframe (Policy 8.1, 
Relationships with governmental agencies, Exhibit 81). The agencies policies also include notifying 
appropriate accrediting agencies and the public (Section 6.3.12: Notices and Communications Regarding 
Commission Accreditation Actions and Activities, Exhibit 53). 

The agency provided a letter submitted to the Accreditation Group Director to demonstrate it notifies the 
Secretary of Education of positive accreditation actions (Exhibit 92). However, the agency did not indicate 
that it reports positive decisions into Database of Accredited Postsecondary Institutions and Programs. The 
agency did not provide documentation demonstrating that the institution is notified no later than 30 days 
after a decision. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has uploaded samples of the Official Notification of Accreditation Letters that are sent to 
schools to announce their accreditation status within 30 days of accreditation action. The agency also 
updates the DAPIP website within 30 days of decision, as well. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must clarify if it reports positive decisions into Database of 



Accredited Postsecondary Institutions and Programs (DAPIP) and provide documentation demonstrating 
that the institution is notified no later than 30 days after a decision. In response, the agency provided 
samples of letters that were sent to the Department of Education announcing accreditation status (Exhibits 
168-169). The agency also indicated in its narrative that it updates DAPIP within 30 days of decisions. In 
addition, the agency provided commission minutes and decision letters that were sent to the Department of 
Education regarding accreditation decisions that occurred in May and October, and the agency also emailed 
the corresponding May and October commission meeting minutes as well as decision letters to institutions. 
Department staff uploaded the email documents to demonstrate required notifications took place no later 
than 30 days after decisions are made. Department staff also verified that the accreditation decisions were 
posted on the agency's website consistent with the decision letters provided by the agency. The agency 
provided via email a screenshot of accreditation actions that were posted to DAPIP. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 
(b)(6) 

(1).Pdt 
1(b)(6) .pdf 

F21 CSS MA Minutes (2).docx 
(b)(6) pdf 

S21 CSS MA Minutes (1).docx 
(b)(6) 
(b)(6) 

mss email 78.png 

mss Screenshot 1.jpg 

mss Screenshot 2.jpg 

mss email 84.png 

Criteria: 602.26(b) Notifications: Probation or equivalent status or initiated adverse action 

Narrative: 

MSA-CESS Policy 8.1.1.2. requires the notification to the Secretary, in the case of final decisions to take 
adverse action or to put an institution on probation, shall include a statement summarizing the 
Commission's decision, the reasons for it, and the comments, if any, made by the affected institution. 

MSA-CESS Policy 8.1.2.3. requires the notification to these agencies, in the case of final decisions to take 
adverse action shall include a statement summarizing the Commission's decision, the reasons for it, and the 
comments, if any, made by the affected institution. See Exhibit 81 MSA-CESS Policy 8.1. See Exhibit 92 
Notification to USDOE Secretary and Accrediting Agencies of accreditation actions. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 92 2019 - Fall Commission Meeting Let ter - 
Exhibit 92 Letter to Agency 

CSS Post-secondary Commission action Ti tle IV 

Analyst Agency's Exhibit 
Comments Comments 

None None 

.pdf 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 81 Policy 8.1 

Exhibit 155 Accreditation 
Actions Policy (Updated) 

Notification-l.pdf 

Exhibit 81 Policy 8.1 Relationships with Gove 
rnmental Agencies.pdf 

Accreditation Actions - Policy.docx 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The policies must require the institution or program to disclose such an adverse action within seven 
business days of receipt to all current and prospective students. The agency must indicate if it reports a final 
decision of a probation or equivalent status or an initiated adverse action in the Database of Accredited 
Postsecondary Institutions and Programs. 

Analyst Remarks to Narrative: 

The agency's policies (Policy 8.1) require it to provide written notice of a final decision of a probation or 
equivalent status or an initiated adverse action to the U.S Secretary of Education (Secretary), the 
appropriate State licensing or authorizing agency, and the appropriate accrediting agencies at the same time 
it notifies the institution or program of the decision (Exhibit 81). Policy 6.3 requires the agency to notify 
the Secretary, the appropriate State licensing or authorizing agency, and the appropriate accrediting 
agencies at the same time it notifies the institution but no later than 30 days after it takes one of the 
following accreditation actions (1) A final decision to place an institution or program on probation or an 
equivalent status; (2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or 
preaccreditation of an institution or program; and (3) A final decision to take any other adverse action 
(Exhibit 53). However, the policies do not require the institution or program to disclose such an action 
within seven business days of receipt to all current and prospective students. Through the file review, the 
agency indicated that it had no adverse actions during the recognition period. 

The agency also did not indicate that it reports a final decision of a probation or equivalent status or an 
initiated adverse action in the Database of Accredited Postsecondary Institutions and Programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency's policies must require the institution or program to disclose 
an adverse action within seven business days of receipt to all current and prospective students, and the 
agency must indicate if it reports a final decision of a probation or equivalent status or an initiated adverse 
action in the Database of Accredited Postsecondary Institutions and Programs (DAPIP). Updated Policy 
has been uploaded to reflect required changes. In response, the agency updated its policy to state that it 
requires institutions to disclose any adverse accrediting actions within seven days of receipt to all current 
and prospective students (Exhibit 155, page 14) and to indicate that it will report negative decisions in 
DAPIP (Exhibit 155, page 7). Since the agency has just made this policy change, it has not had an 
opportunity to effectively apply its new policy. The agency's response satisfies requirements of this section 
and no additional information is needed. The agency provided a screenshot via email of accreditation 
actions that were posted to DAPIP. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title File Name 

mss Screenshot 12.jpg 

mss Screenshot 22.jpg 

mss email 82.png 

Criteria: 602.26(c) Notifications: Negative Decisions 

Narrative: 

MSA-CESS Policy 6.3.12.5. outlines notifications of Accreditation Decisions to the U.S. Secretary of 
Education and Other Governmental and Accrediting Agencies. The Commission shall provide written 
notice of the following types of decisions to the Secretary, the appropriate State licensing or authorizing 
agency, the appropriate accrediting agencies, and the public no later than 30 days after it makes the 
decision: 
1)A decision to award initial accreditation or preaccreditation to an institution, 
2) A decision to renew an institution's or program's accreditation or preaccreditation. 

The Commission shall provide written notice to the Secretary, the appropriate State licensing or authorizing 
agency, and the appropriate accrediting agencies at the same time it notifies the institution but no later than 
30 days after it takes one of the following accreditation actions: 
(1) A final decision to place an institution or program on probation or an equivalent status; 
(2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation 
of an institution or program; and 
(3) A final decision to take any other adverse action, as defined by the agency. For any of the following 
accreditation actions, the Commission provide written notice of the following types of decisions to the 
Secretary, the appropriate State licensing or authorizing agency, the appropriate accrediting agencies, no 
later than 60 days after the decision, a brief statement summarizing the reasons for the Commission's 
decision and the official comments that the affected institution may wish to make with regard to that 
decision, or evidence that the affected institution has been offered the opportunity to provide official 
comment: 



1) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation of 
an institution or program. 

The Commission will notify the Secretary, the appropriate State licensing or authorizing agency, the 
appropriate accrediting agencies, and, upon request, the public if an accredited or preaccredited institution: 
1)Decides to withdraw voluntarily from accreditation or preaccreditation, within 30 days of receiving 
notification from the institution or program that it is withdrawing voluntarily from accreditation or 
preaccreditation; or 
2) Lets its accreditation or preaccreditation lapse, within 30 days of the date on which 
accreditation or preaccreditation lapses. Exhibit 53 MSA-CESS Policy 6.3.12.5. and exhibit 81 MSA-CESS 
Policy 8.1. and See Exhibit 92 Notification to USDOE Secretary and Accrediting Agencies of accreditation 
actions. 

Document(s) for this Section 

Exhibit Title 

Exhibit 92 Letter to 
Agency 

Exhibit 53 Policy 6.3.12 

Exhibit 81 Policy 8.1 

Exhibit 155 Accreditation 
Actions Policy (Updated) 

File Name 

Exhibit 92 2019 - Fall Commission Meeting Let ter - 
CSS Post-secondary Commission action Ti tle IV 
Notification-l.pdf 

Exhibit 53 Policy SECTION 6.3.12-NOTICES REGA 
RDING ACCREDITATION ACTIONS.docx 

Exhibit 81 Policy 8.1 Relationships with Gove rnmental 
Agencies.pdf 

Accreditation Actions - Policy.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must indicate if it reports negative decisions in the Database of Accredited Postsecondary 
Institutions and Programs, as outlined in 602.26(c)(1) and 602.26(c)(2). 

Analyst Remarks to Narrative: 

The agency's policies require it to notify the Secretary of Education, State departments of education and 
other relevant state agencies of negative accreditation decisions within the required timeframe (Policy 8.1, 
Relationships with governmental agencies, Exhibit 81). Policy 6.3, Section 6.3.12.5, requires the agency to 
notify the U.S. Secretary of Education and Other Governmental and Accrediting Agencies of negative 
accreditation decision in accordance with 602.26(c) — Exhibit 53. Through the file review, the agency 
indicated that it had no adverse actions during the recognition period. 

However, the agency did not indicate if it reports negative decisions in the Database of Accredited 
Postsecondary Institutions and Programs, as outlined in 602.26(c)(1) and 602.26(c)(2). 



List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must indicate if it reports negative decisions in the Database of 
Accredited Postsecondary Institutions and Programs (DAPIP), as outlined in 602.26(c)(1) and 602.26(c)(2). 
In response, the agency updated its policy to indicate that it will report negative decisions in DAPIP 
(Exhibit 155, page 7). The agency's response satisfies requirements of this section and no additional 
information is needed. The agency provided via email a screenshot of accreditation actions that were posted 
to DAPIP. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit 'Fide File Name 

mss Screenshot 11.jpg 

mss Screenshot 21.jpg 

mss email 83.png 

Criteria: 602.26(d) Notice to Public Within 24 Hours 

Narrative: 

MSA-CESS Policy 6.3.12.4. outlines notification to the Public of an Accreditation Action. When the 
Commission takes an accreditation regarding an Accredited Institution or a Candidate for Accreditation, it 
will notify the public on the Commission's website within 24 hours of its notification to the institution of 
the action taken by the Commission. For any of the following accreditation actions, the Commission will 
make available to the public, no later than 60 days after the decision, a brief statement summarizing the 
reasons for the Commission's decision and the official comments that the affected institution may wish to 
make with regard to that decision, or evidence that the affected institution has been offered the opportunity 
to provide official comment: 
1) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation of 
an institution or program. See Exhibit 53 MSA-CESS Policy 6.3.12. 

See Exhibit 93 Public Notification of Accreditation Actions on MSA website. 



Document(s) for this Section 

Exhibit Title 

Exhibit 93 Public 
notification webite 

Exhibit 53 Policy 
6.3.12 

File Name 

Exhibit 93 MSA Public Notification of Accredi tation 
Actions.docx 

Exhibit 53 Policy SECTION 6.3.12-NOTICES REGA 
RDING ACCREDITATION ACTIONS.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Policy 6.3, Section 6.3.12.4, of the agency's policies requires it to provide notification to the public of final 
accrediting decisions to deny or revoke accreditation within 24 hours thus complying with the requirements 
of the criterion. The agency states it uses its website to post Commission actions within the 24-hour 
timeframe (Exhibit 53). The agency provided a link to the website in which accreditation actions were 
presented to the public. Department staff took a screenshot and posted it in e-Recognition. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.26(e) Brief Summary Within 60 Days 

Narrative: 

MSA-CESS Policy 6.3.12.1. states the Commission on Secondary Schools shall make available to the 
public, upon request, written materials describing: Each type of accreditation and preaccreditation it grants; 
The procedures that institutions must follow in applying for accreditation or preaccreditation; The standards 
and procedures it uses to determine whether to grant, reaffirm, reinstate, restrict, deny, revoke, terminate, or 
take any other action related to each type of accreditation and preaccreditation that the agency grants; The 
institutions and programs that the agency currently accredits or preaccredits and, for each institution and 
program, the year the agency will next review or reconsider it for accreditation or preaccreditation; and The 
names, academic and professional qualifications, and relevant employment and organizational affiliations 
of; the members of the agency's policy and decision-making bodies; and the agency's principal 
administrative staff. In providing public notice that an institution or program subject to its jurisdiction is 
being considered for accreditation or preaccreditation, the Commission must provide an opportunity for 



third-party comments concerning the institution's qualifications for accreditation or preaccreditation. 

MSA Policy 6.3.12.2. states if an accredited or candidate institution elects to make a public disclosure of its 
accreditation or candidate status, the institution shall disclose that status accurately, including the specific 
academic or instructional programs covered by that accredited or candidate status and the name, address, 
and telephone number of the Commission on Secondary Schools: 
Middle States Association of Colleges and Schools 
Commission on Secondary Schools 
3624 Market Street, 2 West 
Philadelphia, PA 19104 

The Commission will provide to the public correction of incorrect or misleading information an accredited 
or candidate institution releases about: 
(1) The accreditation or candidate status of the institution; 
(2) The contents of reports of on-site reviews; and 
(3) The agency's accrediting or candidacy actions with respect to the institution. 

MSA-CESS Policy 6.3.12.3. states the Commission shall notify an institution in writing and delivered by 
certified mail of the institution's right to request reconsideration of, and/or to appeal an Adverse 
Accrediting Action in accordance with the due process procedures outlined in this policy. 

MSA Policy 6.3.12.4. states that when the Commission takes an accreditation regarding an Accredited 
Institution or a Candidate for Accreditation, it will notify the public on the Commission's website within 24 
hours of its notification to the institution of the action taken by the Commission. For any of the following 
accreditation actions, the Commission will make available to the public, no later than 60 days after the 
decision, a brief statement summarizing the reasons for the Commission's decision and the official 
comments that the affected institution may wish to make with regard to that decision, or evidence that the 
affected institution has been offered the opportunity to provide official comment: A final decision to deny, 
withdraw, suspend, revoke, or terminate the accreditation or preaccreditation of an institution or program. 
MSA-CESS Policy 6.3.12.4. states the Commission will notify the public within 24 hours of its notice to 
the institution through its website when the Commission takes one of the following accreditation actions: a 
final decision to place an institution on probation or an equivalent status; a final decision to deny, 
withdraw, suspend, revoke, or terminate the accreditation or preaccreditation of an institution or program; 
and a final decision to take any other adverse action, as defined by the Commission. 

MSA-CESS Policy 6.3.12.5. states the Commission shall provide written notice of the following types of 
decisions to the Secretary, the appropriate State licensing or authorizing agency, the appropriate accrediting 
agencies, and the public no later than 30 days after it makes the decision: a decision to award initial 
accreditation or preaccreditation to an institution or program, and a decision to renew an institution's or 
program's accreditation or preaccreditation. 
The Commission shall provide written notice to the Secretary, the appropriate State licensing or authorizing 
agency, and the appropriate accrediting agencies at the same time it notifies the institution but no later than 
30 days after it takes one of the following accreditation actions: 
(1) A final decision to place an institution or program on probation or an equivalent status; 
(2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation 
of an institution or program; and 
(3) A final decision to take any other adverse action, as defined by the agency, not listed in paragraph (b)(2) 
of this section. 

For any of the following accreditation actions, the Commission provide written notice of the following 



types of decisions to the Secretary, the appropriate State licensing or authorizing agency, the appropriate 
accrediting agencies, no later than 60 days after the decision, a brief statement summarizing the reasons for 
the Commission's decision and the official comments that the affected institution may wish to make with 
regard to that decision, or evidence that the affected institution has been offered the opportunity to provide 
official comment: a final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or 
preaccreditation of an institution or program. 

The Commission will notify the Secretary, the appropriate State licensing or authorizing agency, the 
appropriate accrediting agencies, and, upon request, the public if an accredited or preaccredited institution: 
decides to withdraw voluntarily from accreditation or preaccreditation, within 30 days of receiving 
notification from the institution or program that it is withdrawing voluntarily from accreditation or 
preaccreditation; or lets its accreditation or preaccreditation lapse, within 30 days of the date on which 
accreditation or preaccreditation lapses. 

MSA-CESS Policy 6.3.12.6. states the Commission must submit to the U.S. Department of Education: a 
copy of any annual report it prepares; a copy, updated annually, of its directory of accredited and 
preaccredited institutions and programs; a summary of the agency's major accrediting activities during the 
previous year (an annual data summary), if requested by the Secretary to carry out the Secretary's 
responsibilities; any proposed change in the agency's policies, procedures, or accreditation or 
preaccreditation standards that might alter its: Scope of recognition, except as provided in paragraph (a)(5) 
of 34 CFR §602.27; or Compliance with the criteria for recognition; Notification that the Commission has 
expanded its scope of recognition to include distance education or correspondence education as provided in 
section §496(a)(4)(B)(i)(I) of the HEA. Such an expansion of scope is effective on the date the Department 
receives the notification; the name of any institution or program it accredits that the agency has reason to 
believe is failing to meet its Title IV, HEA program responsibilities or is engaged in fraud or abuse, along 
with the agency's reasons for concern about the institution or program; and if the Secretary requests, 
information that may bear upon an accredited or preaccredited institution's compliance with its Title IV, 
HEA program responsibilities, including the eligibility of the institution or program to participate in Title 
IV, HEA programs. 

The Commission shall provide for a case by case review of the circumstances surrounding the contact, and 
the need for the confidentiality of that contact. Upon a specific request by the Department, the Commission 
must consider that contact confidential. 

MSA-CESS Policy 6.3.12.7. states the Commission shall not accredit or preaccredit institutions the 
Commission knows, or has reasonable cause to know are the subject of: 
1)A pending or final action brought by a State agency to suspend, revoke, withdraw, or 
terminate the institution's legal authority to provide postsecondary education in the 
State; 
2) A decision by a recognized agency to deny accreditation or preaccreditation; 
3) A pending or final action brought by a recognized accrediting agency to suspend, 
revoke, withdraw, or terminate the institution's accreditation or preaccreditation; or 
4) Probation or an equivalent status imposed by a recognized agency. 
The Commission may grant accreditation or preaccreditation to an institution or program 
described in paragraph (a) of this section only if it provides to the Secretary, within 30 days of its action, a 
thorough and reasonable explanation, consistent with its standards, 
why the action of the other body does not preclude the Commission's grant of 
accreditation or preaccreditation. 
e. If the Commission learns that an institution it accredits or preaccredits, or an institution 
that offers a program it accredits or preaccredits, is the subject of an adverse action by 



another recognized accrediting agency or has been placed on probation or an 
equivalent status by another recognized agency, the Commission must promptly review 
its accreditation or preaccreditation of the institution or program to determine if it should also take adverse 
action or place the institution or program on probation or show cause. 
f. The Commission must, upon request, share with other appropriate recognized accrediting agencies and 
recognized State approval agencies information about the accreditation or preaccreditation status of an 
institution or program. See Exhibit 53 MSA-CESS Policy 6.3.12. and Exhibit 92 Notification to USDOE 
Secretary and Accrediting Agencies of accreditation actions. 

Document(s) for this Section 

Exhibit Title 

Exhibit 92 Letter to 
Agency 

Exhibit 53 Policy 6.3.12 

Exhibit 155 Accreditation 
Actions Policy (Updated) 

File Name 

Exhibit 92 2019 - Fall Commission Meeting Let ter - 
CSS Post-secondary Commission action Ti tle IV 
Notification-l.pdf 

Exhibit 53 Policy SECTION 6.3.12-NOTICES REGA 
RDING ACCREDITATION ACTIONS.docx 

Accreditation Actions - Policy.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must establish a policy that requires an institution to disclose decisions to take adverse action 
or to put an institution on probation to current and prospective students within seven business days of 
receipt. 

Analyst Remarks to Narrative: 

The agency's policy, Policy 6.3, requires it to notify the Secretary, State departments of education and 
other relevant state agencies and the pubic of final decisions to take adverse action or to put an institution 
on probation at the same time it notifies the institution (no later than 60 days after the decision), and to 
include a statement summarizing the commission's decision, the reasons for it, and the comments made by 
the affected institution (Exhibit 53). However, the agency's policies do not require an institution to disclose 
decisions to take adverse action or to put an institution on probation to current and prospective students 
within seven business days of receipt. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must establish a policy that requires an institution to disclose 
decisions to take adverse action or to put an institution on probation to current and prospective students 
within seven business days of receipt. In response, the agency updated its policy state that it requires 
institutions to disclose any adverse accrediting actions within seven days of receipt to all current and 
prospective students (Exhibit 155, page 14). The agency's response satisfies requirements of this section 
and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.26(f) Notifications: Voluntary Withdrawal 

Narrative: 

MSA-CESS Policy 6.3.12.5. states how the Commission will notify the Secretary, the appropriate State 
licensing or authorizing agency, the appropriate accrediting agencies, and, upon request, the public if an 
accredited or preaccredited institution or program --

 

(1) Decides to withdraw voluntarily from accreditation or preaccreditation, within 10 business days of 
receiving notification from the institution or program that it is withdrawing voluntarily from accreditation 
or preaccreditation; or 
(2) Lets its accreditation or preaccreditation lapse, within 10 business days of the date on which 
accreditation or preaccreditation lapses. The Commission will notify the Secretary, the appropriate State 
licensing or authorizing agency, the appropriate accrediting agencies, and, upon request, the public if an 
accredited or preaccredited institution: 
1)Decides to withdraw voluntarily from accreditation or preaccreditation, within 30 days of receiving 
notification from the institution or program that it is withdrawing voluntarily from accreditation or 
preaccreditation; or 
2) Lets its accreditation or preaccreditation lapse, within 30 days of the date on which 
accreditation or preaccreditation lapses. See Exhibit 53 MSA-CESS Policy 6.3.12. and Exhibit 92 
Notification to USDOE Secretary and Accrediting Agencies of accreditation actions. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 92 Exhibit 92 2019 - Fall Commission Meeting Let ter - CSS Post-
Letter to Agency secondary Commission action Ti tie IV Notification- 1.pdf 

Exhibit 53 Exhibit 53 Policy SECTION 6.3.12-NOTICES REGA RDING 
Policy 6.3.12 ACCREDITATION ACTIONS.docx 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation of its application of its policies or indicate it has had no occasion 
to apply its policies. 

Analyst Remarks to Narrative: 

The agency's policy, Policy 6.3, require it to notify the Secretary of Education, State departments of 
education, other relevant State agencies, accrediting agencies and the public, upon request, when an 
institution voluntarily withdraws or lets its accreditation lapse within the required timeframe (Exhibit 53). 
The agency meets requirements of this criterion. However, the agency did not provide any documentation 
of notification of voluntary withdrawal. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has not had any instances of this occurrence to report on. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation of its application of its policies or 
indicate it has had no occasion to apply its policies. In response, the agency stated in its narrative that it has 
not had any instances of voluntary withdrawal. The agency's response satisfies requirements of this section 
and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.27 (a)(1-4) Other Information to be Provided 



Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Narrative: 

MSA-CESS Policy 8.1.1.5. requires additional Reporting to the U.S. Department of Education. The 
Commission on Secondary Schools shall provide additional reports to the U.S. Department of Education as 
follows: 
a. a copy of any annual report the Commission prepares 
b. a copy of any printed directory of accredited and candidate institutions or access to the directory on the 
Commission's website 
c. a summary of major accrediting activities during the previous year, if requested by the Secretary to carry 
out the Secretary's responsibilities 
d. the name of any institution accredited by the Commission on Secondary Schools that MSA-CSS has 
reason to believe is failing to meet its Title IV responsibilities or is engaged in fraud or abuse, along with 
MSA-CSS's reasons for concern about the program or institution. 
e. information that may bear upon an accredited or candidate institution's compliance with Title IV, if the 
Secretary requests it. See Exhibit 81 MSA-CESS Policy 8.1 and Exhibit 92 Fall 2019 Commission 
Accreditation Action. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 92 Letter Exhibit 92 2019 - Fall Commission Meeting Let ter - CSS Post-

 

to Agency secondary Commission action Ti tle IV Notification-l.pdf 

Exhibit 81 Policy Exhibit 81 Policy 8.1 Relationships with Gove rnmental 
8.1 Agencies .pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must indicate if it posts its accredited and preaccredited programs into the Database of 
Accredited Postsecondary Institutions and Programs in accordance with 602.27 (a)(1). 

Analyst Remarks to Narrative: 

The agency provided Policy 8.1, which requires it to provide the Secretary with the information required by 
this section. Section 8.1.1.3 requires the agency to notify the U.S. Secretary of Education (Secretary) within 
30 days of any proposed changes in policy, procedures, or standards for accreditation that might alter the 
scope of recognition or compliance with its petition for national recognition. Section 8.1.1.5 requires the 
agency to provide additional reports to the Secretary, specifically requiring a copy of any annual report the 
commission prepares, a copy of any printed directory of accredited and candidate institutions or access to 
the directory on the Commission's website, and a summary of major accrediting activities during the 
previous year, if requested by the Secretary to carry out the Secretary's responsibilities (Exhibit 81). 

However, the agency did not indicate if it posts its accredited and preaccredited programs into the Database 
of Accredited Postsecondary Institutions and Programs in accordance with 602.27 (a)(1). 



List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency posts all accredited schools to the Database of Accredited Postsecondary Institutions and 
Programs on a bi-annual basis within 30 days of each Commission Meeting. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must indicate if it posts its accredited and preaccredited 
programs into the Database of Accredited Postsecondary Institutions and Programs in accordance with 
602.27 (a)(1). In response, the agency states in its narrative that it posts all accredited schools to the 
Database of Accredited Postsecondary Institutions and Programs on a bi-annual basis within 30 days of 
each commission meeting. The agency's response satisfies requirements of this section and no other 
information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.27 (a)(5-6),(b) Fraud and Abuse 

Narrative: 

MSA-CESS Policy 8.1.1.5. requires additional Reporting to the U.S. Department of Education. The 
Commission on Secondary Schools shall provide additional reports to the U.S. Department of Education as 
follows: 
a. a copy of any annual report the Commission prepares 
b. a copy of any printed directory of accredited and candidate institutions or access to the directory on the 
Commission's website 
c. a summary of major accrediting activities during the previous year, if requested by the Secretary to carry 
out the Secretary's responsibilities 
d. the name of any institution accredited by the Commission on Secondary Schools that MSA-CSS has 
reason to believe is failing to meet its Title IV responsibilities or is engaged in fraud or abuse, along with 
MSA-CSS's reasons for concern about the program or institution. 
e. information that may bear upon an accredited or candidate institution's compliance with Title IV, if the 
Secretary requests it. See Exhibit 81 MSA-CESS Policy 8.1 and Exhibit 92 Fall 2019 Commission 
Accreditation Action. 



Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 170 Relationships with Other Relationships with Other Entities - 
None None 

Entities Policy (Updated) Policy.do cx 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency does not meet the requirements of this section. It needs to assure that any policies it has 
regarding notification to an institution of contact with the Department regarding fraud and abuse of federal 
funds include the requirements of paragraph (b) of this section. 

Analyst Remarks to Narrative: 

The agency's policy (Policy 8.1) requires it to contact the Department when it has concerns about an 
institution's compliance with Title IV requirements in cases of possible fraud and abuse of federal funds 
and to provide information that may bear upon an accredited institution's compliance with Title IV 
responsibilities. However, the Department is not clear that the agency's policies address paragraph (b) of 
this section specifically in regards to confidentiality. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must ensure that any policies it has regarding notification to an 
institution of contact with the Department regarding fraud and abuse of federal funds include the 
requirements of paragraph (b) of this section. In response, the agency updated its policy to include 
confidentiality requirements (Exhibit 170, page 2). The agency's response satisfies requirements of this 
section and no other information is needed. 



List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.28 (a) Regard for the Legal Authorization of an Institution 

Narrative: 

MSA-CESS Policy 1.1.2. and MSA-CESS Policy 1.10 outlines the code of Good Practice in Accreditation 
with Regard to Decisions of States, Licensing Authorities, and Other Accrediting Organizations. In 
accordance with its code of good practice and with regard to decisions of states, licensing authorities, and 
other accrediting organizations, the Commissions on Elementary and Secondary Schools: 
a. Do not accredit or grant candidacy to institutions that lack legal authorization under 
applicable federal, state, or host nation laws to provide a program of education at the early age, elementary, 
secondary, and/or postsecondary, non-degree granting levels. See Exhibit 51.2 MSA-CESS Policy 1.1.2 
and Exhibit 51.1 MSA-CESS Policy 1.10. 

MSA-CESS Policy 6.3.10.12. outlines decisions of States and Other Accrediting Agencies. The 
Commission may not accredit or preaccredit institutions that lack legal authorization under applicable State 
law to provide a program of education beyond the secondary level. The Commission may not grant initial 
or renewed accreditation or preaccreditation to an institution, if the Commission knows, or has reasonable 
cause to know, that the institution is the subject o --

 

(1) A pending or final action brought by a State agency to suspend, revoke, withdraw, or terminate the 
institution's legal authority to provide postsecondary education in the State; 
(2) A decision by a recognized agency to deny accreditation or preaccreditation; 
(3) A pending or final action brought by a recognized accrediting agency to suspend, revoke, withdraw, or 
terminate the institution's accreditation or preaccreditation; or 
(4) Probation or an equivalent status imposed by a recognized agency. The Commission may grant 
accreditation or preaccreditation to an institution only if it provides to the Secretary, within 30 days of its 
action, a thorough and reasonable explanation, consistent with its Standards, why the action of the other 
body does not preclude the Commission's grant of accreditation or preaccreditation. If the Commission 
learns that an institution it accredits or preaccredits, or an institution that offers a program it accredits or 
preaccredits, is the subject of an adverse action by another recognized accrediting agency or has been 
placed on probation or an equivalent status by another recognized agency, the Commission must promptly 
review its 
accreditation or preaccreditation of the institution or program to determine if it should also take adverse 
action or place the institution or program on probation or show cause. The Commission must, upon request, 
share with other appropriate recognized accrediting agencies and recognized State approval agencies 
information about the accreditation or preaccreditation status of an institution and any adverse actions it has 
taken against an accredited or reaccredited institution or program. See Exhibit 70 MSA-CESS Policy 
6.3.10. See Exhibit 92 Fall 2019 Commission Accreditation Actions 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 92 Letter to Exhibit 92 2019 - Fall Commission Meeting Let ter - CSS 
None None 

Agency Post-secondary Commission action Ti tle IV Notification-

 



Exhibit 70 Policy 6.3.10 

Exhibit 173 Sample State 
License - 1(b)(6) 

   

(b)(6) 

  

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

1.pdf 

Exhibit 51.1 Policy 1.10 Exhibit 51.1 Policy 1.10 Ethics and Integrity .pdf 

Exhibit 51.2 Code of Exhibit 51.2 Policy 1.1 Code of Good Practice in 
Good Practice Accreditation.docx 

Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION S-

 

TERM.pdf 
None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation that demonstrates how it ensures an institution is legally 
authorized. 

Analyst Remarks to Narrative: 

The agency policies have requirements regarding legal authorization of institutions. Policy 1.1.2 specifies 
that the agency cannot accredit or grant candidacy to institutions that lack legal authorization under 
applicable federal, state, or host nation laws to provide a program of education at the early age, elementary, 
secondary, and/or postsecondary, non-degree granting levels (Exhibit 51.2). Policy 6.3.10.12 requires the 
agency relative to accreditation actions to consider state legal authorization and state agency decisions and 
pending or final actions (Exhibit 70). The Governance and Leadership standard requires an institution to be 
chartered, licensed, and/or authorized by a state, nation, or other appropriate authority, if required by law. 
The institution has to be in compliance with all applicable statutes, ordinances, and regulations of all civil 
authorities of the jurisdiction(s) in which the institution operates (Exhibit 32, page 7). 

However, it is unclear how the agency determines if an institution is legally authorized. The agency did not 
provide documentation of legal authorization for an institution or the review of such documentation. The 
a • enc also provided a self-study report and report of the visiting team for (b)(6) 

but legal authorization was not addressed by the visiting team (Exhibit 63). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Embedded into the self-study and therefore embedded into the Visiting Team process the verification of 
legal authorization is reported on and reviewed, respectively, in the evidence and Visiting Team Report. A 
sample of a school's license that is verified at the time of the visit has been uploaded. 

b)(6) 

2023.pdf 

    

    

 

(b)(6) 

 

(b)(6) 

    

None None 

None None 

None 

(b)(6) (b)(6) 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation that demonstrates how it ensures 
an institution is legally authorized. In response, the agency stated in the narrative that the legal 
authorization verification is addressed through the self-study and visiting team report. To demonstrate the 
agency ensures an institution is legally authorized, the agency submitted  in the original submission of the 
petition the self-study and report of the visiting team (Exhibit 63) for (b)(6) 

(b)(6) (b)(6) and the legal status was assessed on page 45. The agency also provided a self-study 
report and report of the visiting team for (b)(6) in Exhibit 62. Accreditation 
decision letters fod(b)(6) were provided as part of a virtual file review, and documentation of a 
full accreditation review forl(b)(6) was also part of the file review. The agency 
provided a sample of a school's license that was verified at the time of a visit (Exhibit 173). The agency's 
response satisfied requirements of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.28 (b) Regard for Negative Actions by Other Accreditors 

Narrative: 

MSA-CESS Policy 1.1.2. and MSA-CESS Policy 1.10 outlines the code of Good Practice in Accreditation 
with Regard to Decisions of States, Licensing Authorities, and Other Accrediting Organizations. In 
accordance with its code of good practice and with regard to decisions of states, licensing authorities, and 
other accrediting organizations, the Commissions on Elementary and Secondary Schools: 
b. Investigate and/or review all situations in which an institution is the subject of a 
pending or final action brought by a State, licensing authority, or recognized accreditor 
to place the institution on probation or suspend, revoke, withdraw, or terminate the 
institution's accreditation or candidacy. The purpose of the investigation is to 
determine if the Commissions should also take adverse action, place the institution on 
probation, or ask the institution to show cause why an adverse action should not be 
taken. If, after the investigation, the Commission may act to grant accreditation or 
candidacy for accreditation only if it provides to the MSA-CESS President, within 30 
days of its action, a thorough and reasonable explanation, consistent with the 
Commission's Standards for Accreditation, why the action of the other body does not 
preclude the agency's grant of accreditation or candidacy/ preaccreditation. See Exhibit 51.2 MSA-CESS 
Policy 1.1 and Exhibit 51.1 MSA-CESS Policy 1.10. See Exhibit 92 Fall 2019 Commission Accreditation 
Actions 

Document(s) for this Section 



Exhibit Title File Name 

Exhibit 92 2019 - Fall Commission Meeting Let ter - 

Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 92 Letter to Agency CSS Post-secondary Commission action Ti tie IV None None 

 

Notification-l.pdf 

  

Exhibit 51.1 Policy 1.10 Exhibit 51.1 Policy 1.10 Ethics and Integrity .pd f None None 

Exhibit 51.2 Code of Good 
Practice 

Exhibit 51.2 Policy 1.1 Code of Good Practice in 
Accreditation.docx 

None None 

Exhibit 170 Relationships 
with Other Entities Policy Relationships with Other Entities - Policy.do cx None None 
(Updated) 

   

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation of the effective application of its policies for addressing the 
requirements of this section or indicate it has not had an opportunity to apply it. 

Analyst Remarks to Narrative: 

The agency has policies regarding how it accounts for negative actions by other accreditors. Policy 1.1.2 
requires the agency to investigate and/or review all situations in which an institution is the subject of a 
pending or final action brought by a State, licensing authority, or recognized accreditor to place the 
institution on probation or suspend, revoke, withdraw, or terminate the institution's accreditation or 
candidacy. The purpose of the investigation is to determine if the Commissions should also take adverse 
action, place the institution on probation, or ask the institution to show cause why an adverse action should 
not be taken. If, after the investigation, the agency may act to grant accreditation or candidacy for 
accreditation only if it provides to the agency's President, within 30 days of its action, a thorough and 
reasonable explanation, consistent with the Commission's Standards for Accreditation, why the action of 
the other body does not preclude the agency's grant of accreditation or candidacy/preaccreditation (Exhibit 
51.2). However, the agency did not provide documentation of effective application its policies regarding 
negative actions by other accreditors. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has never had an instance to address a negative action from another agency. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation of the effective application of its 
policies for addressing the requirements of this section or indicate it has not had an opportunity to apply its 
policy. In response, the agency stated in the narrative that it has never addressed a negative action from 
another agency. The agency's response satisfied requirements of this section and no additional information 
is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.28 (c) Explanation of Over-riding Decision 

Narrative: 

MSA-CESS Policy 1.1.2. outlines the code of Good Practice in Accreditation with Regard to Decisions of 
States, Licensing Authorities, and Other Accrediting Organizations. In accordance with its code of good 
practice and with regard to decisions of states, licensing authorities, and other accrediting organizations, the 
Commissions on Elementary and Secondary Schools: 
b. Investigate and/or review all situations in which an institution is the subject of a 
pending or final action brought by a State, licensing authority, or recognized accreditor 
to place the institution on probation or suspend, revoke, withdraw, or terminate the 
institution's accreditation or candidacy. The purpose of the investigation is to 
determine if the Commissions should also take adverse action, place the institution on 
probation, or ask the institution to show cause why an adverse action should not be 
taken. If, after the investigation, the Commission may act to grant accreditation or 
candidacy for accreditation only if it provides to the MSA-CESS President, within 30 
days of its action, a thorough and reasonable explanation, consistent with the 
Commission's Standards for Accreditation, why the action of the other body does not 
preclude the agency's grant of accreditation or candidacy/ preaccreditation. 
See Exhibit 51, 1 MSA-CESS Policy 1.10, Exhibit 51.2 MSA-CESS Policy 1.1.2 and Exhibit 70 MSA-

 

CESS Policy 6.3.10. See Exhibit 92 Fall 2019 Commission Accreditation Actions 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 92 Letter to 
Agency 

Exhibit 51.1 Policy 
1.10 

Exhibit 51.2 Code 
of Good Practice 

Exhibit 70 Policy 
6.3.10 

Exhibit 92 2019 - Fall Commission Meeting Let ter - CSS Post-

 

None None 
secondary Commission action Ti tle IV Notification-l.pdf 

Exhibit 51.1 Policy 1.10 Ethics and Integrity .pdf 

Exhibit 51.2 Policy 1.1 Code of Good Practice in 
Accreditation.docx 

Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION S-
TERM.pdf 

None None 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must include all negative actions that are outlined in 602.28(b) in its policy. It must also 
provide documentation of effective application of its policy or indicate it has not had an opportunity to 
apply it. 

Analyst Remarks to Narrative: 

Policy 8.1.1.4 requires the agency to provide full information to the U.S. Secretary of Education within 30 
days if candidacy or accreditation is granted to an institution that was previously denied accreditation by 
the agency or by any other recognized accrediting agency. The policy requires the information to include a 
thorough explanation, consistent with its standards for accreditation, why the previous action by an 
accrediting agency or state agency does not preclude the Commission from granting of candidacy or 
accreditation (Exhibit 82). However, the policy does not cover all negative actions outlined in 602.28(b). In 
addition, the agency did not provide any documentation of its effective application of its policy. The 
agency provided a sample letter of notice to the U.S. Department of Education regarding actions on the 
accreditation status of institutions; however, the letter does not address requirements of this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The agency has not had an instance where this section's needs have had to be addressed however if it did 
occur, it would be included in the letter that was supplied. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must include all negative actions that are outlined in 602.28(b) 
in its policy. It must also provide documentation of effective application of its policy or indicate it has not 
had an opportunity to apply it. In response, the agency indicated in the narrative that it has not had an 
instance where it has granted accreditation to an institution as described in 602.28(b); and if the agency 
does grant accreditation to an institution in that instance, it will provide an explanation to the Secretary of 
Education via letter. The agency provided an updated policy via email that included all negative actions 
that are listed in 602.28(b) in its policy on page 4, Notices and Communications Regarding Commission 



Accreditation Actions, Activities, and Members, to ensure that those specific negative actions will be 
addressed by the agency and may result in the agency deciding to grant accreditation despite such negative 
actions. Department staff uploaded email documentation. The agency's response meets requirements of this 
section and no additional documentation is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit 'rifle File Name 

Notices & Communications Accreditation Actions, 
Activities, Members.docx 

mss email 79.png 

Criteria: 602.28 (d) Requirement to Initiate Review 

Narrative: 

MSA-CESS Policy 1.1.2. outlines the code of Good Practice in Accreditation with Regard to Decisions of 
States, Licensing Authorities, and Other Accrediting Organizations. In accordance with its code of good 
practice and with regard to decisions of states, licensing authorities, and other accrediting organizations, the 
Commissions on Elementary and Secondary Schools: 
b. Investigate and/or review all situations in which an institution is the subject of a 
pending or final action brought by a State, licensing authority, or recognized accreditor 
to place the institution on probation or suspend, revoke, withdraw, or terminate the 
institution's accreditation or candidacy. The purpose of the investigation is to 
determine if the Commissions should also take adverse action, place the institution on 
probation, or ask the institution to show cause why an adverse action should not be 
taken. If, after the investigation, the Commission may act to grant accreditation or 
candidacy for accreditation only if it provides to the MSA-CESS President, within 30 
days of its action, a thorough and reasonable explanation, consistent with the 
Commission's Standards for Accreditation, why the action of the other body does not 
preclude the agency's grant of accreditation or candidacy/ preaccreditation. See Exhibit 51.1 MSA-CESS 
Policy 1.10 and Exhibit 51.2 MSA-CESS Policy 1.1.2. 

MSA-CESS Policy 6.3.10.12. outlines decisions of States and Other Accrediting Agencies. The 
Commission may not accredit or preaccredit institutions that lack legal authorization under applicable State 
law to provide a program of education beyond the secondary level. The Commission may not grant initial 
or renewed accreditation or preaccreditation to an institution, if the Commission knows, or has reasonable 
cause to know, that the institution is the subject o --

 

(1) A pending or final action brought by a State agency to suspend, revoke, withdraw, or terminate the 
institution's legal authority to provide postsecondary education in the State; 
(2) A decision by a recognized agency to deny accreditation or preaccreditation; 
(3) A pending or final action brought by a recognized accrediting agency to suspend, revoke, withdraw, or 
terminate the institution's accreditation or preaccreditation; or 
(4) Probation or an equivalent status imposed by a recognized agency. The Commission may grant 
accreditation or preaccreditation to an institution only if it provides to the Secretary, within 30 days of its 
action, a thorough and reasonable explanation, consistent with its Standards, why the action of the other 
body does not preclude the Commission's grant of accreditation or preaccreditation. If the Commission 
learns that an institution it accredits or preaccredits, or an institution that offers a program it accredits or 



preaccredits, is the subject of an adverse action by another recognized accrediting agency or has been 
placed on probation or an equivalent status by another recognized agency, the Commission must promptly 
review its 
accreditation or preaccreditation of the institution or program to determine if it should also take adverse 
action or place the institution or program on probation or show cause. The Commission must, upon request, 
share with other appropriate recognized accrediting agencies and recognized State approval agencies 
information about the accreditation or preaccreditation status of an institution and any adverse actions it has 
taken against an accredited or reaccredited institution or program. See Exhibit 70 MSA-CESS Policy 
6.3.10. See Exhibit 92 Fall 2019 Commission Accreditation Actions 

Document(s) for this Section 

Analyst 
Comments 

Exhibit 92 Letter to Exhibit 92 2019 - Fall Commission Meeting Let ter - CSS Post-

 

None 
Agency secondary Commission action Ti tle IV Notification-l.pdf 

Exhibit 51.1 Policy 
Exhibit 51.1 Policy 1.10 Ethics and Integrity .pdf 

1.10 

Exhibit 51.2 Code Exhibit 51.2 Policy 1.1 Code of Good Practice in 
of Good Practice Accreditation.docx 

Exhibit 70 Policy Exhibit 70 Policy 6.3.10-ACCREDITATION ACTION S-

 

6.3.10 TERM.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation of effective application of its policy or indicate if it has not had an 
opportunity to apply it. 

Analyst Remarks to Narrative: 

Policy 1.1.2 requires the agency to investigate and/or review all situations in which an institution is the 
subject of a pending or final action brought by a State, licensing authority, or recognized accreditor to place 
the institution on probation or suspend, revoke, withdraw, or terminate the institution's accreditation or 
candidacy. The purpose of the investigation is to determine if the Commissions should also take adverse 
action, place the institution on probation, or ask the institution to show cause why an adverse action should 
not be taken (Exhibit 51.2). However, the agency did not provide documentation of effective application of 
its policy or indicate if it has not had an opportunity to apply it. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Exhibit Title File Name Agency's Exhibit 
Comments 

None 

None None 

None None 

None None 



Response: 

There has not been an instance of having to apply stated Policy. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must provide documentation of effective application of its 
policy or indicate if it has not had an opportunity to apply it. In response, the agency stated in the narrative 
that there has not been an instance in which it applied its policy to initiate review of an accredited 
institution that was the subject of an adverse action or had been placed on probation or an equivalent status 
by another recognized accrediting agency. The agency's response satisfies requirements of this section and 
no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.28 (e) Information-Sharing with Other Accrediting/Approval Bodies 

Narrative: 

MSA-CESS Policy 8.1.2.2. requires notice of Commission Actions for Postsecondary Institutions. The 
Commission on Secondary Schools shall notify appropriate state departments of education and other 
relevant state agencies within 30 days of any of the following Commission actions on postsecondary 
institutions: 
a. the award of initial accreditation or candidate status 
b. final decisions to withdraw, deny, suspend, or terminate accredited or candidate status or to otherwise 
take adverse action 
c. decisions to place an institution on probation 
d. decisions by the accredited or candidate institution to voluntarily withdraw from membership 
e. decisions by the accredited or candidate institution to allow its accreditation or candidacy status to lapse. 

MSA-CESS Policy 8.1.2.3. requires the notification to these agencies, in the case of final decisions to take 
adverse action shall include a statement summarizing the Commission's 
decision, the reasons for it, and the comments, if any, made by the affected institution. See Exhibit 81 
MSA-CESS Policy 8.1 

MSA-CESS Policy 6.3.10.4. also requires notice of Accreditation Actions. The Commission shall provide 
an institution with written notice of an accreditation action taken by the Commission within 30 days after it 
makes the decision. The Commission shall provide written notice of the following types of decisions to the 
Secretary, the appropriate State licensing or authorizing agency, the appropriate accrediting agencies, and 
the public no later than 30 days after it makes the decision: 



(1) A decision to award initial accreditation or preaccreditation to an institution. 
(2) A decision to renew an institution's or program's accreditation or preaccreditation. The Commission 
shall provide written notice of the following types of decisions to the Secretary, the appropriate State 
licensing or authorizing agency, and the appropriate accrediting agencies at the same time it notifies the 
institution or program of the decision, but no later than 30 days after it reaches the decision: 
(1) A final decision to place an institution or program on probation or an equivalent status. 
(2) A final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation 
of an institution or program. 
(3) A final decision to take any other adverse action. 

The Commission shall provide written notice to the public of the decisions within 24 hours of its notice to 
the institution. For any decision made available to the Secretary, the appropriate State licensing or 
authorizing agency, and the public, no later than 60 days after the decision, a brief statement summarizing 
the reasons for the agency's decision and the official comments that the affected institution or program may 
wish to make with regard to that decision, or evidence that the affected institution has been offered the 
opportunity to provide official comment. The Commission shall notify the Secretary, the appropriate State 
licensing or authorizing agency, the appropriate accrediting agencies, and, upon request, the public if an 
accredited or preaccredited institution --

 

(1) Decides to withdraw voluntarily from accreditation or preaccreditation, within 30 days of receiving 
notification from the institution that it is withdrawing voluntarily from accreditation or preaccreditation; or 
(2) Lets its accreditation or preaccreditation lapse, within 30 days of the date on which 
accreditation or preaccreditation lapses. See Exhibit 70 MSA-CESS Policy 6.3.10. See Exhibit 92 Fall 2019 
Commission Accreditation Actions 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 92 2019 - Fall Commission Meeting Let ter - 

Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 92 Letter to Agency CSS Post-secondary Commission action Ti tle IV None None 

 

Notification-l.pdf 

  

Exhibit 70 Policy 6.3.10 
Exhibit 70 Policy 6.3.10-ACCREDITATION 
ACTION S-TERM.pdf 

None None 

Exhibit 81 Policy 8.1 
Exhibit 81 Policy 8.1 Relationships with Gove 
rnmental Agencies.pdf 

None None 

Exhibit 170 Relationships 
with Other Entities Policy Relationships with Other Entities - Policy.do cx None None 
(Updated) 

   

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must specifically state in its policy that it will share pertinent information of 602.28(e) "upon 
request," including current accreditation and candidate status of institutions. The agency must also provide 



documentation of effective application of its policy (a sample notification to appropriate state approval 
agencies and other relevant state agencies of specific actions taken by the agency) or indicate if it has not 
had an opportunity to apply the policy. 

Analyst Remarks to Narrative: 

Policy 8.1, Section 8.1.2.2, of the agency's policies outlines requirements relative to notices to accrediting 
agencies and recognized State approval agencies of commission actions for postsecondary institutions, and 
Section 8.1.2.2 requires the notice of final decisions to take adverse action to such agencies. Policy 
6.3.10.4. outlines requirements relative to notifications of accreditation actions, specifically addressing 
notices of decisions to the appropriate State authorizing agency and appropriate accrediting agencies 
regarding initial accreditation or preaccreditation; renewal of institution's or program's accreditation or 
preaccreditation; a final decision to place an institution or program on probation or an equivalent status; a 
final decision to deny, withdraw, suspend, revoke, or terminate the accreditation or preaccreditation of an 
institution or program; and a final decision to take any other adverse action (Exhibit 81). 

Though the agency's policy indicates it will notify appropriate state departments and other relevant state 
agencies of specific actions taken by the agency, the policy does not specify that the information outlined in 
602.28(e) will be shared "upon request," and the policy only addresses sharing the "initial" accreditation or 
candidate status. The agency also did not provide documentation of effective application of its policy or 
indicate if it has not had an opportunity to apply it. The agency provided a sample letter of notice to the 
U.S. Department of Education regarding actions on the accreditation status of institutions (Exhibit 92); 
however, the letter does not address requirements of this section. As such, the agency did not provide 
documentation of effective application of its policy or indicate if it has not had an opportunity to apply it. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Updated Policy has been uploaded to reflect required changes. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The draft staff analysis indicated the agency must specifically state in its policy that it will share pertinent 
information of 602.28(e) "upon request," including current accreditation and candidate status of 
institutions, and the agency must provide documentation of effective application of its policy (a sample 
notification to appropriate state approval agencies and other relevant state agencies of specific actions taken 
by the agency) or indicate if it has not had an opportunity to apply the policy. In response, the agency 
updated its policy (Exhibit 170, page 2) to include sharing "upon request" with appropriate state 
departments of education and other relevant state agencies; and the agency provided an updated policy via 
email that included it will share with other appropriate recognized accrediting agencies information about 



the accreditation status and any adverse actions it has taken against an accredited institution (pages 3 and 
4). In addition, the agency indicated via email that it has not had an instance where this policy was 
implemented. Department staff uploaded email documentation. The agency's response meets requirements 
of this section and no additional information is needed. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit 'rifle File Name 

Notices & Communications Accreditation Actions, 
Activities, Membersl.docx 

Middle States Email Responsel.docx 

3rd Party Written Comments 

Document Title 

Public Comment S22_Middle States 
Commission on Secondary Schools 

File Name 

Public Comment 522_ Middle States Commission 
on Secondary Schools..docx 

Pro/Con 

CON 

Staff Analysis of 3rd Party Written Comments 

The commenter noted concerns about the Department's third-party comment procedure, stating that the 
Department should have publicly released the accrediting agencies' petitions, compliance report, and 
related materials. The Department's solicitation of written third-party comments sought comment on the 
agencies' compliance with the criteria in question pursuant to 34 C.F.R. §§ 602.32(c) and (1), not on the 
agencies' petitions, compliance report, or related materials. These regulatory provisions do not require 
public dissemination of agency petitions, compliance reports, or related materials. 

Response to 3rd Party Comments 

No response to 3rd Party Written Comments 

Document(s) Uploaded in response to 3rd Party Comments 

No files were uploaded in response to 3rd Party Comments. 

3rd Party Request for Oral Presentation 

There are no oral comments uploaded for this Agency. 
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