
FINAL ANALYSIS AND RECOMMENDATION FOR 

ADA 

Meeting Date: 07/2022 

Type of Submission: 

Renewal Petition 

Current Scope of recognition: 

The accreditation of predoctoral dental education programs (leading to the D.D.S. or D.M.D. degree), 
advanced dental education programs, and allied dental education programs that are fully operational or have 
attained "Initial Accreditation" status, including programs offered via distance education. Geographic Area 
of Accrediting Activities: Throughout the United States 

Requested Scope of Recognition 

Narrative: 

NA 

Analyst Remarks to Narrative: 

The agency did not provide a response to this section or otherwise indicate it wishes to change its current 
scope of recognition. 

Criteria: 602.10(a-b) Link to Federal Programs 

Narrative: 

The Commission on Dental Accreditation (CODA) is a programmatic accreditor and is eligible for 
recognition by the Secretary, USDE, because it accredits higher education programs that participate in non-
HEA Federal programs that require accreditation by CODA. Non-HEA Federal programs that require 
CODA accreditation for eligibility are primarily those offered through the Public Health Service Act 
(PHSA) administered by the Department of Health and Human Services (DHHS). The Health Resources & 
Services Administration (HRSA) additionally provides funding to dental education programs that are 
accredited by CODA. 

For example, the United States Code (2010), Title 42 The Public Health and Welfare, Chapter 6A Public 
Health Service, Subchapter I Administration and Miscellaneous Provisions, Part B-Federal-State 
Cooperation, 247d-8 Coordinated Program to Improve Pediatric Oral Health, provides funding for 
"accredited dental training institutions or programs" to develop oral health promotion programs (Exhibit 
602.10(b)01 Link to Federal Funding Title 42). 

The United States Code (2010), Title 42 The Public Health and Welfare, Chapter 6A Public Health Service, 
Subchapter V Health Professions Education, Part C-Training in Family Medicine, General Internal 
Medicine, General Pediatrics, Physician Assistants, General Dentistry, and Pediatric Dentistry, Subpart 1 



Medical Training Generally, 293k-2 Training in general, pediatric, and public health dentistry, provides 
funding opportunities for the education and training of dental professionals (Exhibit 602.10(b)02 Link to 
Federal Funding Title 42). 

Title 42 The Public Health and Welfare, Chapter 6A Public Health Service, Subchapter V Health 
Professions Education, Part B-Health Professions Training in Diversity, Section 293 Centers of Excellence, 
makes grants available to designated health professions schools, of which dental schools qualify, for the 
purpose of supporting health education professions for underrepresented minority individuals (Exhibit 
602.10(b)03 Link to Federal Funding Title 42). 

The National Institute of Health's National Institute of Dental and Craniofacial Research (NIDCR) 
provides a number of funding opportunities to dental schools. The NIDCR publishes a Ranking List of 
NIDCR Grants to U.S. Dental Institutions for each fiscal year. Attached is the NIDCR listing of grants for 
FY 2019 (Exhibit 602.10(b)04 Link to Federal Funding NIDCR). 

The Ryan White Care Act provides funding of oral health care for individuals with HIV, including grants to 
dental and dental hygiene programs accredited by CODA (Exhibit 602.10(b)05 Ryan White Care Act). 
Grant awardees in 2019 are noted in Exhibit 602.10(b)06 Ryan White Care Act Grant Awardees 2019. 

A number of postgraduate dental residency programs receive Graduate Medical Education (GME) funding 
through the Department of Health and Human Services, Centers for Medicare and Medicaid Services 
(CMS). Under U.S. Code 413.75, Medicare payments to hospital and hospital providers for the costs of 
approved dental residency programs is permitted. The Commission on Dental Accreditation is listed as the 
accrediting agency in 415.152 Definitions, for an "approved graduate medical education (GME) program" 
(Exhibit 602.10(b)07 Link to Federal Funding GME). 

Document(s) for this Section 

Exhibit Title 

Exhibit 1 602.10(b)01 Link to Federal 
Funding Title 42 

Exhibit 2 602.10(b)02 Link to Federal 
Funding Title 42 

Exhibit 3 602.10(b)03 Link to Federal 
Funding Title 42 

Exhibit 4 602.10(b)04 Link to Federal 
Funding NIDCR 

Exhibit 5 602.10(b)05 Ryan White Care 
Act 
Exhibit 6 602.10(b)06 Ryan White Care 
Act Grant Awardees 2019 

File Name 

602.10(b)01 Link to Federal Funding 
Title 42. pdf 

602.10(b)02 Link to Federal Funding 
Title 42. pdf 

602.10(b)03 Link to Federal Funding 
Title 42. pdf 

602.10(b)04 Link to Federal Funding 
NIDCR.pdf 

602.10(b)05 Ryan White Care Act.pdf 

602.10(b)06 Ryan White Care Act Grant 
Awardee s 2019.pdf 

602.10(b)07 Link to Federal Funding 
GME.pdf 

0 l_Title 42_Public Health and 
Welfare.pdf 

02_HPSL-financial-aid-guidelines.pdf 

03_HPSL-application.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Analyst Agency's Exhibit 
Exhibit Title File Name Comments Comments 

Appendix 04_HRSA Find_Grant_Export 04_HRSA Find_Grant_Export.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide additional narrative and supporting documentation that demonstrates all federal 
links provided in the petition require CODA accreditation to establish eligibility to participate in non-Title 
IV HEA federal programs and documentation that one or more of the agency's accredited programs 
participate in each program. 

Analyst Remarks to Narrative: 

The Commission on Dental Accreditation (CODA) seeks to continue its recognition as a specialized 
(programmatic) accreditor recognized by the Secretary of Education. CODA states in its narrative that it 
accredits higher education programs that participate in non-Title IV HEA federal programs, primarily those 
offered through the Public Health Service Act (PHSA), which is administered by the Department of Health 
and Human Services (DHHS). The agency described and provided supporting documentation for several 
federal links; however as detailed below, one or more required elements was missing from the narrative and 
supporting documentation provided in order to assess each program's validity under this criterion. 

Part B, Section 247d-8, Coordinated Program to Improve Pediatric Oral Health, of U.S. Code Title 42 
provides funding for "accredited dental training institutions or programs" to develop oral health programs 
[Exhibit 602.10(b)01]. Department staff notes that the cited section of Title 42 does not specify 
accreditation by a Department of Education recognized accreditor as a requirement to participate in this 
program nor did the agency provide a list of programs it accredits that utilizes this link to participate in the 
program. If the agency wishes to continue to use this program as a valid federal link it must demonstrate 
that its accreditation is a required element in enabling at least one of those entities to establish eligibility to 
participate in non-HEA Federal programs. 

CODA also cites Section 293k-2 of Title 42, which provides funding for the education and training of 
dental professionals (Exhibit 602.10(b)(02). This section allows the Secretary of HHS to enter into 
contracts with or make grants to a number of entities, including schools of dentistry. These grants and 
contracts can be used to establish, operate, and maintain several dental training programs or to offer 
financial assistance in the form of loan repayment, traineeships, or fellowships or to provide technical 
assistance to pediatric training programs. Although some of these grants may be eligible as a federal link if 
they are used to fund an institution or program and not an individual (e.g. loan repayment programs) the 
agency has not shown that its accreditation is a required element in enabling at least one of those entities to 
establish eligibility to participate in non-HEA Federal programs. Section 293k-2(a)(2) states which entities 
are eligible for the funding under this section and makes no mention of accreditation as a requirement nor 
did the agency provide documentation of one of its accredited programs participating in or applying for the 
program. 

Likewise, the agency lists Section 293 Centers of Excellence of Title 42, which makes grants available to 
designated health professional schools, including dental schools for the purpose of supporting health 
professions for underrepresented minority individuals [Exhibit 602.10(b)03]. However, the excerpt 



provided does not clearly state that grant recipients must be accredited by an accreditor recognized by the 
Secretary of Education nor did the agency provide documentation of one of its accredited programs 
participating in or applying for the program. 
The agency also provided a list of institutions receiving grant funding from the National Institutes of Health 
National Institute of Dental and Craniofacial Research (NIDCR) [Exhibit 602.10(b)04]; however the 
agency did not provide a narrative or the underlying application, legislation or regulation that documents 
how CODA's accreditation provides access to NIDCR grants for the institutions listed in the report. 

The Ryan White Care Act provides grants to dental and dental hygiene programs for oral health care for 
individuals with HIV [Exhibit 602.10(b)05]. The Exhibit is a screen shot of the program's website that 
states eligible applicants for this program are institutions that have dental or dental hygiene education 
programs accredited by CODA. The agency did not provide the underlying act or regulations that specify 
this link; however, CODA did provide a list of institutions that received grant awards in FY 2019 under the 
Ryan White Care Act. The agency should provide the underlying statute or regulation that supports the 
information on the website if it wishes to establish the Ryan White Care Act as a valid federal link under 
this criterion. [Exhibit 602.10(b)06] 

Lastly, CODA notes that postgraduate dental residency programs receive Graduate Medical Education 
(GME) funding via Medicare payments under U.S. Code 413.75. [Exhibit 602.10(b)07]. These payments 
are authorized to approved medical residency programs. "Approved" is defined, in part, as a residency 
program approved by several organizations, including CODA. CODA did not provide documentation to 
show that one of its accredited programs is participating in or applying for GME funding. 

List of Document(s) Uploaded by Analyst - Narrative 

Exhibit Title File Name 

Exhibit AA Ryan White HIV-AIDS Program Legislation.pdf 
Response: 

The Commission on Dental Accreditation (CODA) provided several examples in which non-Title IV HEA 
federal programs may be available to accredited dental education programs as well as the funding amounts 
awarded through some federal programs (See Petition Exhibits 602.10(b)01-07). Several examples in the 
original petition related to Title 42 funding through the Department of Health and Human Services. Within 
Title 42, The Public Health and Welfare, Chapter 6A, Public Health Service, Subchapter V, Health 
Professions Education, §295p. Definitions define "school of dentistry" as leading to "a degree of doctor of 
dentistry or an equivalent degree" and further define "accredited" when applied to dentistry as "a school or 
program that is accredited by a recognized body or bodies approved for such purpose by the Secretary of 
Education" (See Appendix 01 Title 42 Public Health and Welfare, pp. 121-122). An additional example of 
the Commission on Dental Accreditation's required recognition by the USDE is found within the Student 
Financial Aid Guidelines Health Professions Programs, section on Accreditation, which states "A health 
professions school that is interested in participating in the HPSL program must be accredited by an 
appropriate accrediting body that is recognized by the Secretary of Education... .The approved accrediting 
bodies for health professions schools are as follows: dentistry.. .Commission on Dental Accreditation" 
(Appendix 02 HPSL Financial Aid Guidelines, pp. 5-6). The correlating Health Professions Student Loan 
Application similarly states the accreditation requirement, noting the Commission on Dental Accreditation 
by name (Appendix 03 HPSL Financial Aid Application, p. 5). Examples of Health Workforce grants 
awarded to dental education programs can be found in Appendix 04 HRSA Find a Grant Export. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency provided additional information regarding its federal links. 
Specifically, the agency provided 42 USC Chapter 6A, Subchapter V: Health Professions Education. As 
noted in the agency's original submission and the draft analysis, the agency provided several examples of 
federal links that fall under this subchapter. The new documentation demonstrates that for purposes of 
subchapter V, Section 295 defines "school of dentistry" as leading to "a degree of doctor of dentistry or an 
equivalent degree" and further define "accredited" when applied to dentistry as "a school or program that is 
accredited by a recognized body or bodies approved for such purpose by the Secretary of Education" 
[Appendix 01 Title 42 Public Health and Welfare, pp. 121-122]. The agency's original submission listed 
several programs under this subchapter: The United States Code (2010), Title 42 The Public Health and 
Welfare, Chapter 6A Public Health Service, Subchapter V Health Professions Education, Part C-Training 
in Family Medicine, General Internal Medicine, General Pediatrics, Physician Assistants, General 
Dentistry, and Pediatric Dentistry, Subpart 1 Medical Training Generally, 293k-2 Training in general, 
pediatric, and public health dentistry, provides funding opportunities for the education and training of 
dental professionals and Title 42 The Public Health and Welfare, Chapter 6A Public Health Service, 
Subchapter V Health Professions Education, Part B-Health Professions Training in Diversity, Section 293 
Centers of Excellence. Based on these eligibility requirements and definitions under parts B and C of 
subchapter 5, CODA has demonstrated its accreditation is a required element in enabling at least one of its 
programs to establish eligibility to participate in non-HEA Federal programs. 

Further, although not included in the agency's response to the draft analysis, Department staff has uploaded 
the legislation for the "Ryan White Care Act" as Exhibit AA. Section 2692 clearly identifies eligible 
applicants to include dental hygiene programs accredited by the Commission on Dental Accreditation. As 
noted in the draft analysis, the agency provided a list of programs that currently utilize this federal link. 

In response to the draft analysis the agency provided an additional example of a federal link, the Health 
Professions Student Loan (HPSL) Program. The agency provided the application for health profession 
schools interested in participating in the program. The application states the school or program must be 
accredited and page 5 states that a health professions school interested in participating in the HPSL 
program must be accredited by an appropriate accrediting body that is recognized by the Secretary of 
Education. The application specifically names Commission on Dental Accreditation for dental schools. The 
application and guidelines are from the U.S. Department of Health and Human Services Health Resources 
and Services Administration Bureau of Health Workforce website. The application references Section 
799(1)(A) of the Public Health Service Act; however, the Agency did not provide this portion of the act for 
Department staff to verify. If the agency wishes to use the HPSL program as a valid federal link it must 
provide the underlying legislation referenced in the application and guidelines in a future petition. 

In addition, it is unclear if federal funds distributed under Title 42 The Public Health and Welfare, Chapter 
6A Public Health Service, Subchapter I Administration and Miscellaneous Provisions, Part B-Federal-State 
Cooperation, 247d-8 Coordinated Program to Improve Pediatric Oral Health represent a valid federal link. 
As noted above, the definition that specifies eligible applicants as a dental school or program that is 
accredited by a recognized body or bodies approved for such purpose by the Secretary of Education 
appears in subchapter V and not subchapter I. 

Lastly, in its response to the draft analysis, the agency did not provide the underlying legislation for the 
funding opportunities provided to dental schools by the National Institute of Health's National Institute of 
Dental and Craniofacial Research (NIDCR) nor Graduate Medical Education (GME) funding through the 
Department of Health and Human Services, Centers for Medicare and Medicaid Services (CMS) and 



therefore the Department cannot consider these valid federal links at this time. 

However, as noted previously, the agency has provided documentation of several federal links that have 
been verified by Department staff which demonstrates the agency's compliance with this criterion. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.11(a-c) Geographic Area of Accrediting Activities 

Narrative: 

602.11(a) — Not applicable; the Commission on Dental Accreditation is a national, programmatic 
accrediting agency. 

602.11(b) — Not applicable; the Commission on Dental Accreditation is a national, programmatic 
accrediting agency. 

602.11(c) — The Commission on Dental Accreditation (CODA) evaluates the educational quality of 
predoctoral, advanced, and allied dental education programs in the United States. All 50 states plus Puerto 
Rico and the District of Columbia recognize the Commission's authority to accredit predoctoral, advanced, 
and allied dental education programs in the predoctoral, advanced, and allied dental education disciplines. 
The Commission's scope of accreditation authority has been granted by the United States Department of 
Education and is documented within the Evaluation and Operational Policies and Procedures manual. See 
Exhibit 602.11(c)01 Geographic Area Excerpts from EOPP. 

The Commission accredits more than 1,400 programs in the dental education disciplines within its purview, 
conducting all aspects of the accreditation program to ensure the sustained quality of dental and dental 
related education programs. The Commission publishes its Accredited Program Listing by state, which 
reflects the national scope of the accreditation activities. The Commission's website is used as a resource 
for the public, state agencies, and licensing boards to verify the current accreditation of a dental program 
within CODA's purview (Exhibit 602.11(c)02 Screenshot of CODA Find a Program). The Commission 
accredits programs in nearly all 50 states plus the District of Columbia and Puerto Rico (Exhibit 
602.11(c)03 Accredited Program Listing, 2020). 

Document(s) for this Section 

Exhibit Title 

Exhibit 8 602.11(c)01 Geographic Area 
Excerpts from EOPP 
Exhibit 9 602.11(c)02 Screenshot of 
CODA Find a Program 

Exhibit 10 602.11(c)03 Accredited 
Program Listing, 2020 

File Name 

602.11(c)01 Geographic Area 
Excerpts from EOP P.pdf 

602.11(c)02 Screenshot of CODA 
Find a Program .pdf 

602.11(c)03 Accredited Program 
Listing 2020.p df 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA is a national specialized accrediting agency that accredits predoctoral, advance, and allied dental 
education programs in nearly all 50 states as well as the District of Columbia and Puerto Rico. Section C, 
Scope and Decision, of the agency's Evaluation and Operational Policies and Procedures Manual (EOPP) 
identifies CODA's geographic area of accrediting agencies as falling under Section 602.11(c) [Exhibit 8]. 
Additionally, CODA notes it accredits more than 1,400 programs and publishes a list of accredited 
programs by state [Exhibit 9] as well as a full listing of accredited programs that demonstrates it accredits 
dental education programs within its purview throughout the United States. [Exhibit 10] 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.14(a) Category of Agency 

Narrative: 

602.14(a)(1) — Not applicable; the Commission on Dental Accreditation (CODA) is not a state agency. 

602.14(a)(2) — Not applicable; CODA is not an institutional accreditor. The Commission's accreditation 
program does not provide a link to Federal Higher Education Act (HEA) programs. 

602.14(a)(3)(i) — The Commission on Dental Accreditation's accreditation program is voluntary (Exhibit 
602.14(a)(3)01 Voluntary Membership Excerpts from EOPP). The Commission currently accredits over 
1,400 dental and dental related educational programs nationwide (602.11(c)03 Accredited Program Listing, 
2020). The Commission's policies and procedures for the accreditation program are dictated within the 
Evaluation and Operational Policies and Procedures (EOPP) manual (Exhibit 602.14(a)(3)02 EOPP, 
Summer 2020). 

602.14(a)(3)(ii) — The Commission on Dental Accreditation's accreditation is a required element to enable 
its accredited programs to participate in Federal programs that are not authorized under the Higher 
Education Act (HEA), as noted in the response to 602.10. 

602.14(a)(4) — Not applicable; CODA's accreditation program does not provide a link to title IV, HEA 



programs. 

Document(s) for this Section 

Analyst Agency's Exhibit Exhibit Title File Name 
Comments Comments 

Exhibit 11 602.14(a)(3)01 Voluntary 602.14(a)(3)01 Voluntary Membership 
None None 

Membership Excerpts from EOPP Excerpts from EOPP.pdf 

Exhibit 12 602.14(a)(3)02 EOPP, Summer 602.14(a)(3)02 EOPP Summer 2020 
2020 8.20.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide additional narrative and supporting documentation that demonstrates all federal 
links listed in the petition require CODA accreditation to establish eligibility to participate in non-Title IV 
HEA federal programs and documentation that one or more of the agency's accredited programs participate 
in each program. 

Analyst Remarks to Narrative: 

CODA wishes to continue its recognition under Section 602.13(a)(3) of this criterion. The agency's bylaws 
as included in its EOPP [Exhibit 12] list CODA's duties to include accrediting dental, advance dental, and 
allied dental educational programs. The agency also provided the relevant excerpts from its EOPP 
demonstrating that accreditation by CODA is voluntary [Exhibit 11]. Lastly, as discussed in section 602.10, 
CODA did not fully demonstrate its accreditation is used to provide a link to non-HEA federal programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

See response above related to 602.10. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

As noted in section 602.10(a-b), the agency provided additional narrative and supporting documentation to 
demonstrate that its accreditation of higher education programs is a required element in enabling at least 

None None 



one of those entities to establish eligibility to participate in non-HEA Federal programs. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.15(a)(1) Staffing/Financial Resources 

Narrative: 

Administrative Staff: The Commission on Dental Accreditation's (CODA's) activities are supported by 
eight (8) full-time professional staff and seven (7) full-time support staff positions (Exhibit 602.15(a)(1)01 
CODA Staff-Org Chart). In 2016, the Commission reviewed and revised some staff positions in order to 
streamline business processes and address changes in position responsibilities. While there are currently 
staff vacancies, duties are temporarily reassigned and CODA continues to effectively manage its 
accreditation functions and responsibilities. One example of this is the effective management of the 
COVID-19 pandemic impact to the 1,400+ dental and dental related education programs within CODA's 
purview (Exhibit 602.15(a)(1)02 COVID Webpage). The CODA is an agency within the ADA Division of 
Education (Exhibit 602.15(a)(1)03 CODA-ADA Division of Education-Org Chart). Position descriptions 
for each full-time position are provided (Exhibit 602.15(a)(1)04-18 Staff Position Descriptions). The 
resume of each professional staff member will be available for on-site review by Department staff. 

CODA staff participate in a variety of professional development activities. A summary of staff biographical 
information and professional development activities from 2017-2020 is presented in Exhibit 602.15(a)(1)19 
Staff Bios and Professional Development Activities. The CODA staff are also actively involved in the 
broader accreditation and higher education communities. CODA staff regularly attend meetings of the 
Association of Specialized and Professional Accreditors, of which CODA is a charter member; CODA staff 
also attend Chicago Area Accreditor meetings and other national dental meetings. Due to their knowledge 
and expertise in accreditation, CODA staff are invited to speak at and participate in meetings of other 
accrediting agencies both in the United States and internationally; further, CODA staff are also invited to 
provide accreditation workshops for educational programs and organizations (Exhibit 602.15(a)(1)20 Staff 
Speaking Acknowledgements). 

Financial Resources: CODA's financial support comes primarily from program fees. Since 1995, the 
Commission has assessed an annual fee to programs participating in the CODA accreditation program. 
Programs applying for initial accreditation by the Commission pay an application fee. Since 2002, CODA 
has adopted a cost-of-living increase in its fees to ensure an appropriate level of financial support to its 
activities. In 2010, CODA and the ADA adopted policies in which total expenses would be equally shared. 
Since 2010, CODA has made annual adjustments to its annual fees to assume fiscal responsibility of the 
accreditation program. CODA has also established fees for services such as consultation fees and 
administrative fees related to privacy and data security. CODA imposes fees related to conduct of special 
focused visits outside of a program's regular reaccreditation review cycle. In February 2020, the 
Commission directed that the former R&D Fund, a fund established in 2013 to support CODA projects that 
were not budgeted in a given year, would be renamed the CODA Administrative Fund, with the same 
overall purpose for its use. In the past, CODA has utilized its Administrative Fund to conduct strategic 
planning and site visitor training activities, and plans to do so again in the coming year. The Commission 
also established international consultation and accreditation fees. Since 2015, CODA has assumed 100% of 



None None 
s1062_2015May07.pdf 
602.15(a)(1)11 HR_EDUCMgrCommandTechStrategie 

its total expenses (direct and indirect). (Exhibit 602.15(a)(1)21 CODA Budget Summaries)(Exhibit 602.15 
(a)(1)22 Fees 2019-2021) As needed, the Commission may seek financial support from the American 
Dental Association (ADA) for special projects not planned in a particular budget year and which may be in 
excess of the funds in the CODA Administrative Fund. 

Since CODA's establishment, the ADA has provided direct and indirect financial support to CODA 
through its annual budget process. The CODA director coordinates and manages the budget of all 
programs, while CODA managers monitor the expenditures in each discipline under their purview. The 
proposed CODA annual budget is developed in consultation with the CODA chair and through the CODA 
Standing Committee on Finance. The budget is approved by the full Board of Commissioners. (Exhibit 
602.15(a)(1)23 Finance Committee Report Winter 2020, Summer 2020)(Exhibit 602.15(a)(1)24 
Commission Meeting Minutes, August 2019, pp. 26-27, January 2020, pp, 22-25). Audited financial 
statements for the past two years indicate the ADA has the ability to continue to support CODA (Exhibit 
602.15(a)(1)25 ADA Audited Financial Statements 2018, 2019). 

Document(s) for this Section 

Exhibit Title 

Exhibit 13 602.15(a)(1)01 
CODA Staff-Org Chart 

Exhibit 14 602.15(a)(1)02 
COVID Webpage 

Exhibit 15 602.15(a)(1)03 
CODA-ADA Division of 
Education-Org Chart 
Exhibit 16 602.15(a)(1)04 
PDQ CODA Director 
Exhibit 17 602.15(a)(1)05 
PDQ Manager Predoc 

Exhibit 18 602.15(a)(1)06 
PDQ Manager Adv — AEGD, 
GPR, OM, OFP, DentAnesth 

Exhibit 19 602.15(a)(1)07 
PDQ Manager Adv — Endo, 
OMS, Ortho, Perio 

Exhibit 20 602.15(a)(1)08 
PDQ Manager Adv — DPH, 
OMP, OMR, Peds, Pros 
Exhibit 21 602.15(a)(1)09 
PDQ Manager Allied — DA, 
DLT 

Exhibit 22 602.15(a)(1)10 
PDQ Manager Allied — DH 

Exhibit 23 602.15(a)(1)11 
PDQ Manager 
Communication and 
Technology Strategies 

File Name 

602.15(a)(1)01 CODA Staff Org Chart.pdf 

602.15(a)(1)02 COVID-19 Webpage.pdf 

602.15(a)(1)03_EduDiv_Org2020.pdf 

602.15(a)(1)04 HR_EDUCDirectorCODA165_2012Feb 
01.pdf 

602.15(a)(1)05 HR_EDUC_Manager Predoctoral De ntal 
Education_1396_November 2019.pdf 

602.15(a)(1)06 HR_EDUC_Manager Advanced Denta I 
Education_196_September 2018 . pdf 

602.15(a)(1)07 HR_EDUC_Manager Advanced Denta 1 
Education_179_September 2018.pdf 

602.15(a)(1)08 HR_EDUC_Manager Advanced Dental 
Education_487 November 2019.pdf 

602.15(a)(1)09 HR_EDUC Manager_Allied_Dental_ 
Education_135 January_20-18.pdf 

602.15(a)(1)10 HR_EDUC_Manager Allied Dental 
Education_354_November2019.pdf 

Agency's 
Analyst Exhibit Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



File Name 
Analyst 

Agency's 
Exhibit 

Comments 
Comments 

602.15(a)(1)12 HR_EDUCCoordinatorCODA0peratio 
None None 

ns339_2016Jun15.pdf 

602.15(a)(1)13 HR_EDUCCoordinatorSiteVisit734 
_2017Jan01 .pdf 

602.15(a)(1)14 HR_EDUCA_Coordinator CODA Site 
Visits_355_August 2020.pdf 

602.15(a)(1)15 HR_EDUCA_Senior Project Assist 
ant_261_August 2020.pdf 

602.15(a)(1)16 HR_EDUC_Senior Project Assista 
nt_762_November 2019.pdf 

602.15(a)(1)17 HR_EDUC_Sr_Project_Assistant_l 
69_January_2018.pdf 

602.15(a)(1)18 HR_EDUCSeniorProjectAssistant2 
83_2016Jul05.pdf 

602.15(a)(1)19a Staff Bios 2020.pdf 

602.15(a)(1)19b_Staff Professional_Dev_Activi 
ties_2020.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

602.15(a)(1)21_CODA_Budget_Summaries.pdf 

602.15(a)(1)22_Fees_Final_8_20.pdf 

602.15(a)(1)23a_Finance_Report_Winter_2020.pd f 

602.15(a)(1)23b_Finance_Report_Summer_2020.pd f 

602.15(a)(1)24a_2019 coda_minutes_Aug2019.pdf 

602.15(a)(1)24b_2020 coda_minutes_Jan2020.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 24 602.15(a)(1)12 
PDQ Coordinator, CODA 
Operations 

Exhibit 25 602.15(a)(1)13 
PDQ Coordinator, CODA Site 
Visits 

Exhibit 26 602.15(a)(1)14 
PDQ Coordinator, CODA Site 
Visits 

Exhibit 27 602.15(a)(1)15 
PDQ Senior Project Asst, 
Predoc 

Exhibit 28 602.15(a)(1)16 
PDQ Senior Project Asst, Adv 
— AEGD, GPR, OM, OFP, 
DentAnesth 

Exhibit 29 602.15(a)(1)17 
PDQ Senior Project Asst, Adv 
— Endo, OMS, Ortho, Perio 
Exhibit 30 602.15(a)(1)18 
PDQ Senior Project Asst, 
Allied 

Exhibit 31 602.15(a)(1)19a 
Staff Bios and Professional 
Development Activities 

Exhibit 32 602.15(a)(1)19b 
Staff Bios and Professional 
Development Activities 

Exhibit 33 602.15(a)(1)20 
Staff Speaking 
Acknowledgements 

Exhibit 34 602.15(a)(1)21 
CODA Budget Summaries 
Exhibit 35 602.15(a)(1)22 
Fees 2019-2021 

Exhibit 36 602.15(a)(1)23a 
Finance Committee Report 
Winter 2020, Summer 2020 
Exhibit 37 602.15(a)(1)23b 
Finance Committee Report 
Winter 2020, Summer 2020 

Exhibit 38 602.15(a)(1)24a 
Commission Meeting Minutes, 
August 2019, pp. 26-27, 
January 2020, pp, 22-25 
Exhibit 39 602.15(a)(1)24b 

602.15(a)(1)20 Staff Speaking Acknowledgement s.pdf None None 



Exhibit Title 

Commission Meeting Minutes, 
August 2019, pp. 26-27, 
January 2020, pp, 22-25 
Exhibit 40 602.15(a)(1)25a 
ADA Audited Financial 
Statements 2018, 2019 

Exhibit 41 602.15(a)(1)25b 
ADA Audited Financial 
Statements 2018, 2019 

File Name 
Analyst 

Agency's 
Exhibit 

Comments 
Comments 

602.15(a)(1)25a_2018_ADAandSubsidiaries_FS.pd f None None 

602.15(a)(1)25b_2019 ADAandSubsidiaries_FS.pd f None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Staffing 

The agency states in in its narrative that its accreditation activities are supported by eight full-time 
professional staff and seven full-time support staff [Exhibit 13]. The organizational chart [Exhibit 13], job 
descriptions [Exhibits 16-30] and resumes, which were reviewed during the virtual file review conducted 
August 2021, document that there are qualified agency staff to support the agency's accreditation functions. 
It should be noted that the organizational chart submitted in the petition shows 1/3 of CODA's staff 
positions as vacant. However, the agency submitted an updated organizational chart for the virtual file 
review demonstrating that all but one of the vacant positions have been filled. The only remaining vacant 
position is the Communication and Technology Strategies management position. In addition, the 
Department has not received any complaints related to the agency's administrative capability during this 
review period. The agency provided narrative regarding the ongoing professional development activities 
staff participates in on a regular basis and provided documentation to substantiate the training as part of the 
August 2021 file review. 

The agency also provided narrative describing how it is effectively managing its accreditation activities 
during the COVID-19 pandemic [Exhibit 14], which includes employing certain flexibilities as it relates to 
standards related to interruption of studies for the Class of 2021, use of distance education and alternative 
methods for fulfilling CODA's accreditation activities. 

Financial Resources 

CODA states in its narrative that its accreditation activities are sustained primarily through program fees, 
including annual and application fees. CODA notes it has assessed a cost-of-living increase in fees to 
ensure revenue remains sufficient to fund its accreditation activities. The schedule of fees for the years 
2019-2021 was submitted as Exhibit 35 and reflects a slight increase for most fees over the past few years. 
Since 2015, CODA has assumed 100% of its expenses (previously 50% were shared with the American 
Dental Association). The agency submitted its actual expenses and revenue as well as its budgeted 
expenses and revenues for 2011-2021  [Exhibit 34].  The  budget shows that  in 2018 and 2019 the agency 
had revenue to total expenses of /03)(4) and 1(3)(4) respectively. Likewise, the 



agency projects to have positive revenue to total expenses for 2020 and 2021. The adopted budget reflects 
revenues to total expenses of $0)(4) !for 2020 and $  (b)(4) for 2021. 

CODA states that since its inception, the American Dental Association (ADA) has provided direct and 
indirect financial support through its annual budget process; however, the budget process is coordinated 
and managed by CODA [Exhibits 36-39]. Lastly, CODA submitted the two most recent audited financial 
statements of ADA [Exhibits 40 and 41], which noted no concerns and reflect positive net assets at the end 
of each year. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(a)(2) Competency of Representatives 

Narrative: 

The Commission utilizes the volunteer services of over 600 dental, allied dental, and advanced dental 
educators and practitioners who devote expertise and time to CODA's accreditation program. Volunteers 
may serve in the role of site visitor, Review Committee member, Commission member, and Appeal Board 
member. Biosketches of all CODA volunteers are available for USDE staff on-site review. 

Site visitors are nominated and appointed based on criteria found in CODA's Evaluation and Operational 
Policies and Procedures (EOPP) (Exhibit 602.15(a)(2)01 Site Visitors EOPP)(Exhibit 602.15(a)(2)02a-b 
Site Visitor Biosketch). Site visit team composition is determined by the number and type of educational 
programs being reviewed. The Commission carefully considers team composition to assign educators and 
practitioners (usually members of the national licensure community). Job descriptions for each site visit 
team member are outlined in CODA policy (Exhibit 602.15(a)(2)01 Site Visitors EOPP). 

Review Committee (RC) composition varies depending upon the discipline and work load of the specific 
committee. Each RC includes educators, practitioners and a public member. Participating organizations 
nominate discipline-specific members to the RC; individuals may also be self-nominated for general 
positions on the RCs. The Commission's Standing Committee on Nominations considers all nominations 
and makes recommendations on appointments to the Commission. Following Commission appointment, the 
CODA chair makes the final determination on which RC the CODA-approved appointee will serve 
(Exhibit 602.15(a)(2)03 Review Committees EOPP)(Exhibit 602.15(a)(2)04 Nomination Committee 
Report-August 2020)(Exhibit 602.15(a)(2)05 CODA Meeting Minutes-August 2019, pp. 32-34). Prior to 
review and action by the Commission, the Commission assigns site visit reports, progress reports, program 
change reports, and other reports to discipline-specific Review Committees. In the RC, each report is 
assigned reviewers, with the RCs making consensus recommendations to the Board of Commissioners. The 
Commission acts upon recommendations on accreditation status only after preliminary review by the RCs. 

Commission members are appointed by participating organizations in accordance with CODA's Rules 



found in EOPP and American Dental Association Bylaws (Exhibit 602.15(a)(2)06 EOPP 
Commission)(Exhibit 602.15(a)(2)07 ADA Governance and Organizational Manual). The Board of 
Commissioners consists of 30 members who reflect a broad demographic, including geographic 
distribution, representation of both genders, under-represented ethnic groups, dental, allied dental, and 
advanced dental educators, practitioners, a student, and public members. Commissioners' biographical 
information is provided on the CODA website (Exhibit 602.15(a)(2)08 CODA Website Commissioner 
B ios). 

Appeal Board members are appointed by participating organizations in accordance with CODA's Rules 
found in EOPP (See Exhibit 602.15(a)(2)09 Appeal Board EOPP). Please see agency response to 
§602.15(a)(4) for a description of the selection process for members of the Appeal Board. 

In accordance with Commission policy, Site Visitors, Review Committee members, Commission members 
and Appeal Board members complete a web-based training program and self-assessment examination to 
demonstrate knowledge of the Commission's accreditation standards, policies and procedures. The web-
based program requires seven to eight hours of self-paced study. Study units include an accreditation 
scenario, principles of accreditation, CODA policies and procedures, references, resources and 
responsibilities related to evaluation of distance education programs. In addition to web-based training, all 
Site Visitors must participate in a formal two-day in-person orientation and training workshop prior to 
participating in a site visit (Exhibit 602.15(a)(2)10 Site Visitor Training Manual)(Exhibit 602.15(a)(2)11 
Site Visitor Training Agenda, PowerPoints, Case Scenarios)(Exhibit 602.15(a)(2)12 Site Visitor Self-
assessment). In 2019, the Commission implemented an annual, mandatory retraining program for all site 
visitors, which must be completed to retain an appointment with CODA. (Exhibit 602.15(a)(2)01 Site 
Visitors EOPP)(Exhibit 602.15(a)(2)13 Mandatory Training Announcement 2019)(Exhibit 602.15(a)(2)14 
Mandatory Training Materials 2019). 

In addition to web-based training, all Review Committee members, Commissioners, and Appeal Board 
members participate in a formal two-day in-person orientation and training workshop prior to participating 
in CODA meetings (Exhibit 602.15(a)(2)15 Orientation Manual for Review Committee and Commission 
Members)(Exhibit 602.15(a)(2)16 New Commissioner, Review Committee and Appeal Board Member 
Training Agenda, PowerPoints, Case Scenarios 2019). Review Committee members observe an 
accreditation site visit if they have not been on a site visit previously. Commission members are identified 
one year in advance of their term of service in order to serve as a "Commissioner Trainee" for the six 
months prior to their appointment start date so that they can observe a site visit, an appropriate Review 
Committee meeting and a Commission meeting (Exhibit 602.15(a)(2)03 Review Committees 
EOPP)(Exhibit 602.15(a)(2)17 Sample Memo on Review Committee, Commissioner, Appeal Board 
Appointment, 2019). 

The Commission maintains a database of volunteers and status of their training (Exhibit 602.15(a)(2)18 SV 
Training Completion Records 2017-2020)(Exhibit 602.15(a)(2)19 Review Committee, Commissioner, 
Appeal Board Training Completion Records for 2017-2020). 

Site Visitor performance is monitored and evaluated. Following a site visit, the program and sponsoring 
organization are requested to complete an anonymous, confidential post-site visit evaluation of the visiting 
committee and provide feedback to the Commission. Additionally, site visitors are requested to provide 
anonymous evaluation of the performance of their fellow site visitors. Programs/Institution's and site 
visitors also provide anonymous evaluation of their experience and CODA's process (Exhibit 
602.15(a)(2)20 Post Site Visit Survey Results 2017-2019). Commission staff monitors survey data results 
to improve the accreditation process and the performance of site visitors. Additionally, the appropriate 
Review Committee members review the survey data annually when making recommendations to the 



Commission on site visitor appointments (Exhibit 602.15(a)(2)21 Sample RC Meeting Materials-Site 
Visitor Appointments 2020). 

Document(s) for this Section 

Exhibit Title File Name Analyst 
Agency's 
Exhibit Comments Comments 

Exhibit 42 602.15(a)(2)01 Site 
Visitors EOPP 

Exhibit 43 602.15(a)(2)02a Site 
Visitor Biosketch 

Exhibit 44 602.15(a)(2)02b Site 
Visitor Biosketch 

Exhibit 45 602.15(a)(2)03 Review 
Committees EOPP 

Exhibit 46 602.15(a)(2)04 
Nomination Committee Report-
August 2020 

Exhibit 47 602.15(a)(2)05 CODA 
Meeting Minutes-August 2019 

Exhibit 48 602.15(a)(2)06 
Commission EOPP 

Exhibit 49 602.15(a)(2)07 ADA 
Governance and Organizational 
Manual 

Exhibit 50 602.15(a)(2)08 CODA 
Website Commissioner Bios 

Exhibit 51 602.15(a)(2)09 Appeal 
Board EOPP 

Exhibit 52 602.15(a)(2)10 Site 
Visitor Training Manual 

Exhibit 53 602.15(a)(2)11 Site 
Visitor Training Agenda 
PowerPoints Case Scenarios 

Exhibit 54 602.15(a)(2)12 Site 
Visitor Self-assessment 

Exhibit 55 602.15(a)(2)13 
Mandatory Training 
Announcement 2019 

Exhibit 56 602.15(a)(2)14 
Mandatory Training Materials 
2019 
Exhibit 57 602.15(a)(2)15 
Orientation Manual for Review 
Committee and Commission 
Members 

Exhibit 58 602.15(a)(2)16 New  

602.15(a)(2)01 Site Visitors.pdf None None 

602.15(a)(2)02a Site Visitor Biosketch_3_20.p df None None 

None None 

602.15(a)(2)03 Review Committees.pdf None None 

None None 

602.15(a)(2)05 CODA Meeting Minutes 8_2019.pd f None None 

602.15(a)(2)06 Commission.pdf None None 

602.15(a)(2)07 ADA Governance Manual.pdf None None 

602.15(a)(2)08 CODA Website Commission Bios.p 
df 

602.15(a)(2)09 Appeal Board.pdf 

602.15(a)(2)10 Site Visitor Training Manual.p df 

602.15(a)(2)11 Site Visitor Training Agencia_P 
owerPoints_Case Scenarios.pdf 

602.15(a)(2)12 Site Visitor Self-assessment. pdf 

602.15(a)(2)13 Mandatory Training Announcemen t 
2019.pdf 

602.15(a)(2)14 Mandatory Training Materials 2 
019.pdf 

602.15(a)(2)15 
Orientation_Manual_RC_CODA_App 
eal_12.19.2019.pdf 

602.15(a)(2)16 New Commissioner_Review Commit None None 

602.15(a)(2)02b Allied Site Visitor Biosketch 
_2_20.pdf 

602.15(a)(2)04 Nomination Committee Report_ 8 
_20.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Exhibit Title File Name Analyst 
Agency's 
Exhibit 

Comments Comments 

Commissioner, Review Committee tee and Appeal Board Member Training Agenda P 
and Appeal Board Member owerPoints Case Scenarios 2019.pdf 
Training Agenda, PowerPoints, 
Case Scenarios 2019 

Exhibit 59 602.15(a)(2)17 Sample 
Memo on Review Committee, 
Commissioner, Appeal Board 
Appointment, 2019 
Exhibit 60 602.15(a)(2)18 SV 
Training Completion Records 
2017-2020 

Exhibit 61 602.15(a)(2)19 Review 
Committee, Commissioner, 
Appeal Board Training 
Completion Records for 2017-
2020 

Exhibit 62 602.15(a)(2)20 Post 
Site Visit Survey Results 2017-
2019 
Exhibit 63 602.15(a)(2)21 Sample 
RC Meeting Materials-Site Visitor 
Appointments 2020 

602.15(a)(2)17 Sample Memo CODA_AB_RC 
Appoint ment 2019.pdf 

602.15(a)(2)18 - 2017-2020 SV Training Comple 
tion Record.pdf 

602.15(a)(2)19 CODA_AB_RC_Completion Record 
for 2017-2019.pdf 

602.15(a)(2)20 Post Site Visit Survey Results 2017-
2019.pdf 

602.15(a)(2)21 Sample RC Meeting Materials-Si te 
Visitor Appointments 2020.pdf 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency states in its narrative that it utilizes the "volunteer services of over 600 dental, allied dental, and 
advanced dental educators and practitioners." These volunteers fill roles of Commissioners, Review 
Committee members, Site Visitors, and Appeal Board members. 

Commission 

CODA's Evaluation and Operational Policies and Procedures (EOPP) contains the rules that govern the 
Board of Commissioners [Exhibit 48]. The Commission consists of 30 members from a diverse geographic, 
demographic and professional background appointed according to CODA's EOPP and the American 
Dental Association's (ADA) bylaws. Most of the Commissioners are appointed by participating dental 
organizations according to the nomination criteria in the EOPP to include a mix of educator and 
practitioners and 4 public members. Section 1 of the EOPP states the Board of Commissioners is the 
legislative and management body of the Commission whose powers and duties include establishing 
accreditation policies and making accreditation decisions. 

The agency provided the biographical information and roster for its Commissioners as of 2019-20 [Exhibits 
50 and 72] as supporting documentation in the petition. There were 28 sitting Commissioners with 6 



Commissioners in training. The roster lists the names of the Commissioners as well as which participating 
organization nominated them to the Commission. The agency submitted an updated roster of 
Commissioners and their bio sketches for the virtual file review conducted in August 2021. The roster 
shows 30 current Commissioners. The Commissioner's bio sketches contain current institution, educational 
background, licensure and credentialing, teaching appointments and responsibilities, CE courses, education 
methodology, practice experience and licensure attestation that demonstrate each is qualified for their role 
as a Commissioner. 

Commission members receive extensive training before their appointments and during their tenure on their 
responsibilities, as appropriate for their roles, regarding the agency's standards, policies, and procedures, 
including their responsibilities regarding distance education. New Commission members are identified up 
to 12 months in advance of their appointment so that they may serve as a "Commission trainee" for 6 
months prior to their appointment start date. During this time, the new Commissioner observes a site visit, 
an appropriate Review Committee meeting and Commission meeting [Exhibit 48]. Further, in accordance 
with CODA policy, Commissioners complete a web-based training program and self-assessment 
examination to demonstrate knowledge of CODA' s accreditation standards, polices, and procedures. 
Lastly, Commissioners participate in formal two day in person orientation and training prior to participating 
in CODA meetings. The agency submitted a variety of supporting documentation to demonstrate it trains 
its Commissioners in accordance with the requirements of this criterion including its Commissioner 
Orientation Manual [Exhibit 57], proof of training via its mandatory training announcement (Exhibit 56), 
sample appointment letters [Exhibit 59] that show the training materials are electronically sent to new 
Commissioners, and training completion records from 2017-2019 [Exhibit 61]. During the virtual file 
review, CODA submitted additional training materials used to train Commissioners including PowerPoint 
presentation, orientation manual, scenarios, agendas for new Commissioner training and updated training 
records for 2017-2021. 

Review Committee: 

CODA' s EOPP [Exhibit 45] addresses Review Committees (RC). The role of the RC is to make consensus 
recommendations to the Board of Commissioners on discipline-specific site visit reports, progress reports, 
program change reports, and other reports. The Commission acts upon recommendations on accreditation 
status only after preliminary review by the RCs. Nominations come from participating organizations and 
are considered by the Commission's standing Nominating Committee. The various review committees 
contain a mix of educators, practitioners, and public members and at least one Commissioner. For the 
virtual file review, the agency submitted the rosters and bio sketches for its Review Committees, which 
demonstrate each member is qualified for their role. 

Review Committee members receive similar training as Commissioners described in the section above 
except that they do not participate in the 6 months trainee program. However, they do complete the web-
based training as well as the two day in-person orientation and training provided prior to CODA meetings. 
CODA submitted sample appointment letters for RC members [Exhibit 59] as well as its database that 
tracks training delivered to RC members from 2017-2019; however, the names were redacted. For the 
virtual file review, the agency submitted additional documentation to demonstrate Review Committee 
members are trained for their roles to include PowerPoints, orientation manual, scenarios, agendas for new 
member training and updated unredacted training records for 2017-2021. 

Site Visitors: 

CODA' s EOPP addresses the nomination, appointment, and composition for site visitors [Exhibit 42]. The 
Commission uses site visitors with education and practice expertise in the discipline or areas being 



evaluated to conduct its accreditation activities. Site visitors can be self-nominated or nominated by a 
participating organization. Site visitors are appointed by the Chair of the Commission and approved by the 
program being evaluated. CODA' s EOPP further defines the roles and responsibilities for site visitors 
[pages 4-6 of Exhibit 42]. For the virtual file review, the agency submitted rosters of site visitors for the 
past two years as well as a sample of bio sketches demonstrating the site visitors are qualified for their 
roles. 

Site team members receive extensive training on their roles and responsibilities, including distance 
education. In addition to the training described above for Commissioners and Review Committee members, 
site team visitors must participate in a formal two-day in-person orientation and training workshop prior to 
participating in a site visit [Exhibit 52]. The agency submitted several training materials used to train site 
visitors including agendas, power points, and case scenarios [Exhibits 55,56 and 61]. CODA also requires a 
mandatory annual retraining program for all site visitors, which must be completed to retain an 
appointment with CODA. CODA maintains a database of site visitor training completion records and 
submitted its results for 2017-2019 [Exhibit 60]. For the virtual file review, the agency submitted additional 
information include PowerPoints for each specific discipline, scenarios, end of training assessments, 
training for virtual and hybrid visits and updated training records for 2017-2020. 

CODA monitors and evaluates site team visitor performance using anonymous, confidential, post-site visit 
evaluation forms to be completed by the program and sponsoring institution. Site team visitors also 
evaluate each other. The data from these surveys is monitored by the Commission and used when making 
recommendations on future site visitor appointments [Exhibits 62 and 63]. 

Appeal Board: 

CODA' s EOPP addresses the composition, functions, and procedures of the Appeal Board, which is an 
autonomous body, separate from the Commission [Exhibit 51]. The Appeal Board has the authority to hear 
and decide appeals filed by programs for decisions rendered by the Commission. The EOPP clearly defines 
the roles and function of the Appeal Board. The EOPP also describes the composition of the Appeal Board 
to consist of 4 permanent members and special members appointed, as necessary. Members are a mix of 
educators, practitioners and a public member and are selected from the American Dental Association, 
American Association of Dental Boards, and American Dental Education Association. Appeal Board 
members may not concurrently serve on the Commission. For the virtual file review, the agency submitted 
the roster of its Appeal Board members as well as each member's bio sketch demonstrating each is 
qualified for their role. 

Appeal Board members receive extensive training on their roles and responsibilities, including regarding 
distance education. Appeal Board members receive the same training as Commissioners and Review 
Committee members discussed above. CODA maintains a database of appeal board training completion 
records and submitted its records for 2017-2020 [Exhibit 61]. For the virtual file review, the agency 
submitted additional documentation to demonstrate Appeal Board members are trained for their roles to 
include PowerPoints, orientation manual, scenarios, agendas for new member training and updated training 
records for 2017-2021. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 



Analyst Review Status for Response: 

Criteria: 602.15(a)(4) Educator/Practitioner Representatives 

Narrative: 

Site Visitors: The Commission utilizes more than 500 site visitors with education and practice experience 
to serve on program evaluation teams. Commission site visitors represent the dental, allied dental and 
advanced dental education and practice communities. The Commission considers nominations and appoints 
site visitors annually. Criteria for site visitors are delineated in CODA's EOPP (Exhibit 602.15(a)(2)01 Site 
Visitors EOPP). The Commission requests nominations for site visitors from national dental and dental-
related organizations and certifying boards representing the disciplines affected by the CODA accreditation 
program. These organizations include the American Dental Association (ADA); the American Association 
of Dental Boards (AADB); and the American Dental Education Association (ADEA); the three (3) allied 
dental organizations - the American Dental Assistants Association (ADAA), the American Dental 
Hygienists' Association (ADHA), and the National Association of Dental Laboratories (NADL); the 
Special Care Dentistry Association (SCDA); and the sponsoring organizations and certifying boards, where 
applicable, in the fourteen (14) advanced dental education programs within CODA's purview. Nominating 
groups are urged to consider regional distribution, under-represented groups, and the educational and 
practice settings when submitting nominations. The Commission will also consider self-nominations. 

The dental site visitors have expertise in basic science, clinical science, finance, curriculum or practice. The 
AADB nominates site visitors from the dental practicing community who have expertise in dental 
licensure. The National Licensure site visitor serves as the practitioner on the evaluation team. Allied site 
visitors are required to have expertise in their discipline, appropriate educational qualifications, and be 
actively involved in the education or practice community. Advanced site visitors must be board certified or 
have completed a CODA-accredited advanced education program and must have experience as educators or 
administrators (Exhibit 602.15(a)(4)01 Request for Site Visitor Nominations from Nominating 
Groups)(Exhibit 602.15(a)(4)02 Website Posting Call for Site Visitor Nominations)(Exhibit 602.15(a)(4)03 
Composition Site Visit Teams-Educators Practitioners). 

Nominees must complete the Site Visitor Nomination Form, which asks for information on educational 
background, current teaching or hospital appointments, current teaching responsibilities and experience, 
continuing education courses taught, private practice experience, board certifications held, memberships in 
professional organizations, published works, committee assignments, and an attestation of licensure action 
(Exhibit 602.15(a)(4)04 Site Visitor Nomination Form). 

Site visitors are appointed annually and requested to complete and sign data forms that include agreements 
to abide by CODA's policies of confidentiality, conflict of interest, professional conduct and copyright. 
Site visitors must also complete annual training on CODA's policies and procedures related to the Health 
Insurance Portability and Accountability Act (HIPAA) and submit an annual licensure attestation form 
(Exhibit 602.15(a)(4)05 Memo on SV Training 2020)(Exhibit 602.15(a)(4)06 Memo on SV Reappointment 
2019). A sample site visitor annual data packet is provided (Exhibit 602.15(a)(4)07 Site Visitor Data Packet 
2019). Commission site visitors are used for on-site program evaluations, special consultations, review or 
other special committees. The current site visitor pool is included in the Commission's winter meeting 
minutes (Exhibit 602.15(a)(4)08 Commission Meeting Minutes Winter Site Visitor List 2020). 

Commission and Review Committee (RC) Composition: The Commission and RCs are composed of 



members representing dental, allied dental, and advanced dental practitioners, educators, students, and the 
public. The Commission is composed of 30 members (Exhibit 602.15(a)(2)06 Commission EOPP). The 
four ADA and four AADB appointees are dental practitioners, the four ADEA appointees are educators, the 
one student appointee is a current dental or advanced dental student, and the four public members represent 
the public/consumer perspective. The National Association of Dental Laboratories (NADL) appointee is a 
practitioner laboratory owner. The remaining Commissioners appointed by the allied and advanced dental 
education organizations may have expertise in either education, practice or both (Exhibit 
602.15(a)(4)09Commission, RC, Appeal Board Membership Roster 2020)(Exhibit 602.15(a)(2)08 CODA 
Website Commissioner Bios). 

Review Committees also include representatives from the practice and education communities. Review 
Committee membership and criteria is specified in CODA policy (Exhibit 602.15(a)(2)03 Review 
Committees EOPP)(Exhibit 602.15(a)(4)09Commission, RC, Appeal Board Membership Roster 2020). 

Appeal Board Composition: The primary function of the Appeal Board is to determine whether CODA 
properly applied the facts presented to it when arriving at a decision of adverse action (withdrawal or 
denial) of accreditation for a program. The Appeal Board is an autonomous body, separate from the 
Commission. The Appeal Board consists of four permanent members and one discipline-specific member. 
Two permanent members are selected from the practicing community (ADA and AADB appointees), one is 
selected from the education community (ADEA) and one is a public member appointed by CODA. 
Depending upon the nature of the appeal, an additional member will be included on the Appeal Board and 
will be either an educator or practitioner (or have experience in both) appointed by one of the advanced or 
allied dental organizations that appoint discipline-specific members. Appeal Board members do not 
concurrently serve on the Commission or its Review Committees. (Exhibit 602.15(a)(2)09 Appeal Board 
EOPP)(Exhibit 602.15(a)(4)09Commission, RC, Appeal Board Membership Roster 2020)(Exhibit 
602.15(a)(4)10 CODA Website Appeal Board Bios). 

Completed biosketches for CODA volunteers will be available for onsite review by USDE staff. 

Document(s) for this Section 

Exhibit Title 

Exhibit 64 602.15(a)(4)01 Request for Site 
Visitor Nominations from Nominating 
Groups 

Exhibit 65 602.15(a)(4)02 Website Posting 
Call for Site Visitor Nominations 

Exhibit 66 602.15(a)(4)03 Composition 
Site Visit Teams-Educators Practitioners 

Exhibit 67 602.15(a)(4)04 Site Visitor 
Nomination Form 

Exhibit 68 602.15(a)(4)05 Memo on SV 
Training 2020 
Exhibit 69 602.15(a)(4)06 Memo on SV 
Reappointment 2019 
Exhibit 70 602.15(a)(4)07 Site Visitor 
Data Packet 2019 

Exhibit 71 602.15(a)(4)08 Commission 
Meeting Minutes Winter Site Visitor List 

File Name 

602.15(a)(4)01 Request for Site Visitor 
Nomin ations from Nominating 
Groups.pdf 

602.15(a)(4)02 Website Posting Call for 
Site Visitor Nominations.pdf 

602.15(a)(4)03 Composition Site Visit 
Teams-E ducators Practitioners.pdf 

602.15(a)(2)04 Site Visitor Nomination 
Form.p df 

602.15(a)(4)05 Memo on SV Training 
2020.pdf 

602.15(a)(4)06 Memo on SV 
Reappointment 2019. pdf 

602.15(a)(4)07 Site Visitor Data Packet 
2019. pdf 

602.15(a)(4)08 Commission Meeting 
Minutes Win ter Site Visitor List 2020 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

2020 .pdf 

Exhibit 72 602.15(a)(4)09 Commission, 
602.15(a)(4)09 Commission RC Appeal 

RC, Appeal Board Membership Roster 
Board Mem bership Roster 2020.pdf 

2020 
Exhibit 73 602.15(a)(4)10 CODA Website 602.15(a)(4)10 CODA Website Appeal 
Appeal Board Bios Board Bios .pdf 

Appendix 05_Site Visitor Educator and 05_Site Visitor Educator and Practitioner 
None None 

Practitioner Policies Pol icies.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide clarification and further documentation it requires and includes educators and 
practitioners on each site visit team for all dental specialties. In particular, the agency must demonstrate its 
policy requires educators and practitioners on its site visit teams for advanced and allied dental education 
programs. Further, the agency must explain how it ensures a single individual fulfills one defined role at a 
time. 

Analyst Remarks to Narrative: 

As a programmatic accrediting agency, CODA is required to include educators and practitioners on its 
evaluation, policy, and decision-making bodies. The agency states in its narrative that it utilizes over 500 
site visitors with education and practice experience from the dental, allied dental, and advanced dental 
education and practice communities. The agency also states its Commission, Review Committees and 
Appeal Board are similarly composed. 

Commission 

CODA's Commission is composed of 30 members nominated and appointed by participating dental 
organizations according to the nomination criteria in the EOPP. Section 2 of Exhibit 48 included in 
criterion 602.15(a)(2) discusses the composition of the Commission and requires a mix of educators and 
practitioners drawn from the dental disciplines within CODA's purview. The agency submitted its roster of 
current Commissioners (Exhibit 72) as evidence that it includes educators and practitioners on its decision-
making body; however, the roster did not delineate which role each Commissioner performs except for the 
public members. However, the agency submitted an updated roster for the virtual file review indicating 
which Commissioners serve in the educator and practitioner roles. A review of the bio sketches for each 
Commissioner submitted for the virtual file review demonstrates each member is qualified for their role. 

Review Committee 

As discussed in the previous section, the role of the Review Committee (RC) is to make consensus 
recommendations to the Board of Commissioners on discipline-specific site visit reports, progress reports, 
program change reports, and other reports. CODA's EOPP (Exhibit 45) submitted for Section 602.15(a)(2) 
discusses the structure and composition for each RC. The size of each RC varies, but CODA's EOPP 

None None 

None None 



requires that each RC contain a mix of educators and practitioners. The EOPP also states the nominating 
criteria for both practitioners and educators. CODA submitted a roster of its RC members [Exhibit 72] to 
demonstrate it includes both practitioners and educators on each RC as required by its policies and 
procedures. A review of the bio sketches for RC members submitted for the virtual file review confirm a 
mix of educators and practitioners 

Site Visitors 

CODA' s EOPP [Exhibit 42] submitted for Section 602.15(a)(2) addresses site visit teams. The EOPP states 
that "the Commission uses site visitors with education and practice experience in the discipline or areas 
being evaluated to conduct its accreditation program." The EOPP clearly describes the nomination and 
appointment process for site visitors and provides a job description for each position on a site visit team as 
well as the composition of each team based on the specific program type being evaluated: predoctoral 
dental education, advanced dental education, or the various allied dental education programs (e.g. dental 
hygiene, assisting, laboratory technology, etc.). Nominees complete a "Site Visitor Nomination Form" 
which collect information on each site visitor's educator and practice experience [Exhibit 67]. However, it 
does not appear the agency's policy requires educators and practitioners on each site visit team. Sections A 
through F discuss the composition and criteria for site team selection for the predoctoral dental education, 
advanced dental education and allied dental education programs. Section A clearly states a practitioner 
(national licensure) shall be included on a site visit team. Section B, which discusses advance dental 
education programs requires "teachers and administrators," but not practitioners. Department staff note 
CODA is not required to utilize administrators on its site evaluation teams. Sections C-F discuss the allied 
dental programs and primarily focuses on the criteria used for selection. It is not clear if CODA requires 
practitioners to be represented on its site visit teams for allied dental education programs. Further, only 2 of 
the 7 programs reviewed for the virtual file review clearly included educators and practitioners on the site 
visit team as evidenced by the site visit reports (programs 1 and 4). 

CODA included its pool of site visitors as of the Winter 2020 Commission meeting [Exhibit 71]. The list 
contains the names of site team evaluators as well as their teaching and/or hospital appointment. CODA 
provided the site team roster for 11 programs that were evaluated [Exhibit 66]. The name of the program 
and the site visitor's names are redacted; however, their discipline and role are visible. The roster shows 
that CODA includes practitioners and educators; however, several individuals are listed as fulfilling the 
role "educator/practitioner." A site evaluator may be qualified to serve in multiple roles. However, for the 
purposes of determining whether a site team is of the proper composition, a single role should be identified 
when conducting accreditation activities. Also, because the names of the programs were redacted it was not 
possible to confirm each site team for every program contained a mix of educators and practitioners as 
required by this criterion. 

For the virtual file review, the agency submitted additional rosters and bio sketches for site visitors as well 
as "Site Visitor Criteria and Expectations Sign-Off' forms. Each site visitor signs the form attesting they 
fulfill the criteria to serve as either an educator or practitioner according to the agency's criteria. These site 
team evaluator specific forms demonstrate CODA includes a mix of educators and practitioners in its site 
team evaluator pool, but not that it includes educators and practitioners on each specific site team. 

Appeal Board 

CODA' s EOPP (Exhibit 51) submitted for Section 602.15(a)(2) addresses the composition of its Appeal 
Board. Section 2 states that the Appeal Board shall be composed of two permanent members selected from 
the practicing community, one permanent member selected from the education community, one public 
member and an additional discipline specific member as needed. The EOPP clearly states the nomination 



and appointment criteria. CODA submitted the bio sketch information for its current pool of permanent and 
rotating Appeal Board members to show it consists of both educators and practitioners [Exhibit 73]. CODA 
also included a roster of its Appeal Board members in Exhibit 72. The roster in Exhibit 72 notes that the 4 
permanent members are present at every appeal. Although CODA's policies and procedures state the 4 
permanent members are present at each appeal the roster does not delineate the role each Appeal Board 
member fulfills; rather, it lists which organization nominated the member and when that member's term 
expires. However, the agency submitted an updated roster for the virtual file review indicating which 
members serve in the educator and practitioner roles. A review of the bio sketches for each member 
submitted for the virtual file review demonstrates each member is qualified for their role. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission on Dental Accreditation believes it has met the spirit and intent of 602.15(a)(4), noting 
that within the dental professions an individual may serve dual roles such as being an educator and 
practitioner concurrently. As noted in the USDE Staff Report, CODA collects site visitor information 
attesting to an individual's fulfillment of an educator or practitioner role and includes a mix of both roles in 
its cadre of site visitors. However, given the USDE's interpretation that an individual may only serve in one 
role at a time, the Commission has modified its policies and procedures to ensure that it more clearly 
documents an individual's ability to serve in the role of an educator and/or practitioner (Appendix 05 Site 
Visitor Educator and Practitioner Policy). Based on the new policy established by CODA, the Commission 
will collect more detailed information on the individual site visitor's role in education and/or practice. The 
Commission will then assign site visit teams based upon the individual's reported role and CODA policy, 
and CODA will ensure that there is at least one (1) educator and one (1) practitioner on each site visit team. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Substantially Compliant 

Staff Determination: 

The agency must submit a monitoring report 12 months from the date of the Senior Department Official's 
(SDO) letter to include rosters for each site visit conducted during the 12 month period. The rosters must 
clearly identify each person and their role on each site visit team. 

Analyst Remarks to Response: 

In response to the draft analysis, the agency revised its "Policies Related to Site Visitor Criteria" [Exhibit 
05]. The agency added specific criteria for educator and practitioner site visitor nominees. Specifically, the 
policy now includes the statement "The size and composition of a visiting committee varies with the 
number and kinds of educational programs offered by the institution, and will include at least one (1) 
educator and one (1) practitioner." The agency concludes in its response to the draft analysis that based on 
its new policy, which was adopted February 2022, that the Commission will collect more detail regarding 
an individual's role in education and/or practice and that CODA will ensure that at least one educator and 
one practitioner is assigned to each site visit team. Department staff notes that at the time of the final 
analysis the agency has not had a chance to implement its new policy and therefore should submit a 



monitoring report in a year's time. The monitoring report should demonstrate that the agency includes at 
least one practitioner and one educator on each site team per the agency's revised policy. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.15(a)(5) Public Representatives 

Narrative: 

The 30 member Board of Commissioners includes four public members and one student member that 
represent the public who are appointed to the Commission (Exhibit 602.15(a)(4)09 Commission, RC, 
Appeal Board Membership Roster 2020)(Exhibit 602.15(a)(2)08 CODA Website Commissioner Bios). 
According to CODA's Rules, the four public members on the Board of Commissioners "are neither dentists 
nor allied dental personnel nor teaching in a dental or allied dental education institution," and are appointed 
by the Commission. The student member is "selected jointly by the American Student Dental Association 
and the Council of Students, Residents and Fellows of the American Dental Education Association." Public 
members serve one, four-year term, while student members serve one, two-year term (Exhibit 
602.15(a)(2)06 Commission EOPP). Public representatives also serve on each of the Commission's 14 
Review Committees, the Commission's Standing Committees, and Appeal Board (Exhibit 602.15(a)(2)03 
Review Committees EOPP)(Exhibit 602.15(a)(2)09 Appeal Board EOPP)(Exhibit 602.15(a)(4)09 
Commission, RC, Appeal Board Membership Roster 2020)(Exhibit 602.15(a)(2)08 CODA Website 
Commissioner Bios)(Exhibit 602.15(a)(4)10 CODA Website Appeal Board Bios). Selection criteria for 
Review Committee and Commission public members are noted in Commission policy (Exhibit 
602.15(a)(2)06 Commission EOPP)(Exhibit 602.15(a)(2)03 Review Committees EOPP). The Commission 
solicits nominations for individuals who meet the public member criteria through email to its communities 
of interest, notice on the "Accreditation News" area of CODA's website and through CODA's electronic 
newsletter "CODA Communicator" (Exhibit 602.15(a)(5)01 Email to COI re: Public Members)(Exhibit 
602.15(a)(5)02 Accreditation News-Public Nominee Solicitation)(Exhibit 602.15(a)(5)03 CODA 
Communicator). The Commission makes appointments from among the qualified nominees during its 
summer meeting (Exhibit 602.15(a)(2)04 Nomination Committee Report-August 2020)(Exhibit 
602.15(a)(2)05 CODA Meeting Minutes-August 2019). As noted elsewhere, biosketches for CODA 
members are available for on-site review by USDE staff. 

Do c u m ent(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 74 602.15(a)(5)01 Email to COI 
re: Public Members 

Exhibit 75 602.15(a)(5)02 Accreditation 
News-Public Nominee Solicitation 

Exhibit 76 602.15(a)(5)03 CODA 
Communicator 

Appendix 06_Public Member Criteria 
Policies 

602.15(a)(5)01 Email to COI re Public 
Members .pdf 

602.15(a)(5)02 Accreditation News-
Public Nomi nee Solicitation.pdf 

602.15(a)(5)03 CODA 
Communicator.pdf 

06_Public Member Criteria Policies .pdf None None 

None None 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must clarify or revise its definition of public consumer for its Commission and Appeal Board to 
be in accordance with the Department's definition found at 602.3. The definitions in CODA's public 
member criteria and expectations sign off form differs from the definition in the EOPP. 

Analyst Remarks to Narrative: 

The agency refers to public representatives as "public consumers." CODA's definition of public consumer 
and their terms of service are addressed in its EOPP in the sections dealing with the Commission [Exhibit 
48], Review Committee, [Exhibit 45] and Appeal Board [Exhibit 51]. These exhibits were submitted in 
Section 602.15(a)(2). The EOPP for Review Committees define public consumer in accordance with the 
Department's regulations at 602.3. However, the definition used in the EOPP for the Commission and 
Appeal Board states: "consumer member who is neither a dentist nor an allied dental personnel nor 
teaching in a dental or allied dental educational program and who is selected by the Commission, based on 
established and publicized criteria." Department staff notes that this definition does not mention that a 
public consumer cannot be a member of any trade association or membership organization related to, 
affiliated with, or associated with the agency; or a spouse, parent, child, or sibling of an individual 
identified in paragraphs (1) and (2) of the definition of representative of the public found at 602.3. 
Nevertheless, documentation reviewed during the virtual file review does contain this language. 
Specifically, CODA's public member criteria and expectations sign off form signed by all public members 
conforms to Department's definition and includes the missing language noted above. 

CODA's EOPP requires 4 of its 30-member Commission be public consumers and it requires a permanent 
public member on its Appeal Board as well on each of its Review Committees. The agency described its 
nomination and appointment process, which is detailed in Exhibits 45,48 and 51. The agency also 
described its vetting process by its standing Nominating Committee in Section 602.15(a)(2). The agency 
provided examples of its call for public consumer nominees in this section [Exhibits 74-76]. Lastly, the 
roster of Commissioners, Review Committee Members and Appeal Board Members show that a public 
member sits on each body [Exhibit 72]. A review of bio sketches, additional rosters and attestation forms 
during the virtual file review also confirms public members sit on each body as required by this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The USDE Staff's assessment of the Commission on Dental Accreditation's compliance indicated that 
CODA defines its Commissioner and Appeal Board public members as a "consumer member who is 
neither a dentist nor an allied dental personnel nor teaching in a dental or allied dental educational program 
and who is selected by the Commission, based on established and publicized criteria." The USDE Staffs 
report also states "Department staff notes that this definition does not mention that a public consumer 
cannot be a member of any trade association or membership organization related to, affiliated with, or 



associated with the agency; or a spouse, parent, child, or sibling of an individual identified in paragraphs 
(1) and (2) of the definition of representative of the public found at 602.3." 

To clarify, the statement "consumer member who is neither a dentist nor an allied dental personnel nor 
teaching in a dental or allied dental educational program and who is selected by the Commission, based on 
established and publicized criteria." is taken from the Commission's Rules, which does not specify the full 
scope of the criteria for public/consumer members on the Commission or Appeal Board. The Commission 
complies with USDE criteria 602.15(a)(5) and uses the "Public/Consumer Nominees Criteria" found in 
EOPP under the section on Review Committee for all public/consumer roles within the Review Committee, 
Commission, and Appeal Board structure. CODA's uniform and full application of the public member 
criteria as required by 602.3 and demonstrating CODA's compliance with 602.15(a)(5) was noted in the 
USDE Staff's summary conclusion that stated "Nevertheless, documentation reviewed during the virtual 
file review does contain this language. Specifically, CODA's public member criteria and expectations sign 
off form signed by all public members conforms to Department's definition and includes the missing 
language noted above." The USDE Staff further confirmed CODA's compliance as noted in the Staff 
Report statement "A review of bio sketches, additional rosters and attestation forms during the virtual file 
review also confirms public members sit on each body as required by this criterion." 

To further document the policies and procedures that the Commission currently uses and which are in 
conformance with USDE criteria 602.15(a)(5), the Commission has modified its definition of 
public/consumer member in EOPP within its sections on appointment of Commissioners and Appeal Board 
members to include the language it has applied in these roles (Appendix 06 Public Member Criteria 
Policies). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The agency updated its EOPP [Exhibit 06] and the criteria for public/consumer Commissioner now 
conforms with the Department's definition found at 602.2. As noted in the draft analysis the agency was 
already implementing this definition through its public member criteria and expectations sign off form. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.15(a)(6) Conflict of Interest 

Narrative: 

The Commission's Conflict of Interest policy is found in EOPP (Exhibit 602.15(a)(6)01 Conflict of 
Interest) and applies to Site Visitors, Commissioners, Review Committee Members, Appeal Board 
members, and CODA's administrative staff. The policy states that "The Commission firmly believes that 



conflict of interest or the appearance of a conflict of interest must be avoided in all situations in which 
accreditation recommendations or decisions are being made by Commissioners, Review Committee 
members, or members of the Appeal Board." The Commission provides training related to conflict of 
interest within training manuals and during on-site training sessions (Exhibits 602.15(a)(2)10 Site Visitor 
Training Manual; 602.15(a)(2)11 Site Visitor Training Agenda, PowerPoints, Case Scenarios; 
602.15(a)(2)12 Site Visitor Self-assessment; 602.15(a)(2)15 Orientation Manual for Review Committee 
and Commission Members; 602.15(a)(2)16 New Commissioner, Review Committee and Appeal Board 
Member Training Agenda, PowerPoints, Case Scenarios 2019). Commission and Review Committee 
members are reminded of the conflict of interest policy at the beginning of each meeting by the chair. To 
further emphasize that a Commissioner's duty is first and foremost to the Commission, Commissioners 
introduce themselves at the beginning of the meetings by name and state of residence, not by appointing 
organization. 

Approximately one month prior to Review Committee and CODA meetings, CODA volunteers receive the 
policy statement and are requested to identify programs for which a potential conflict of interest exists. 
Review Committee member assignments are made based upon reported potential conflicts of interest. Prior 
to the Commission meeting, Commissioners receive a document with possible conflicts for each 
Commissioner in relation to pending decisions on the accreditation status of educational programs (Exhibit 
602.15(a)(6)02 Conflicts of Interest Document August 2020). Review Committee and Commission 
members must leave the room during consideration and discussion of educational programs when a conflict 
is identified (Exhibit 602.15(a)(6)10 CODA Meeting Minutes August 2020 Accreditation Actions). 
Further, each Review Committee conducts a calibration exercise at the initiation of its consideration of 
matters related to accredited programs. The calibration exercise relates to application of CODA policy and 
interpretation of Accreditation Standards. Discussion and guidance from staff is aimed at promoting 
consistency in the program review process. 

As a further safeguard against conflict of interest, CODA has a "Policy on Simultaneous Service" which 
states that a member of the Commission may not simultaneously serve as a principal officer of another 
organization within CODA's primary community of interest (Exhibit 602.15(a)(6)03 Simultaneous 
Service). When questions arise related to a potential simultaneous service conflict, a review of the 
circumstances surrounding the appointment are reviewed (Exhibit 602.15(a)(6)04 CODA Simultaneous 
Service Inquiry). 

All volunteers and CODA staff must comply with the policy on conflict of interest that states that 
individuals shall comply with the conflict of interest policy applicable to their office or position. All 
volunteers who serve as Commissioners, Review Committee members, Appeal Board members, and site 
visitors must annually review and sign CODA' s conflict of interest statement (Exhibit 602.15(a)(6)05 
Commissioner Annual Reappoint Letters with Forms). 

While CODA has a conflict of interest policy that has served it well for many years, the Commission has 
made recent revisions to the policy to enhance its rigor, including: 1) further defining conflicts of interest 
criteria, 2) limiting Review Committee members' service on site visits, 3) prohibiting Commissioners' 
service on site visits, and 4) clarifying the protocol for consideration of conflict of interest and recusals 
during program reviews. CODA has also instituted procedures to strengthen the existing policy, including: 
1) a reminder by CODA legal counsel of the fiduciary responsibilities of Commission members at the open 
and closed sessions of the CODA meeting, 2) inclusion of a detailed explanation of fiduciary 
responsibilities in the CODA Orientation Manual that is circulated to each Review Committee, 
Commission and Appeal Board member annually (Exhibit 602.15(a)(2)15 Orientation Manual for Review 
Committee and Commission Members), 3) no longer referring to the sponsoring organization that may have 
nominated or appointed the CODA volunteer when making introductions during the roll call at Review 



File Name 

602.15(a)(6)01 Conflict of Interest 
EOPP.pdf 

602.15(a)(6)02 Conflicts of Interest 
Document August 2020.pdf 

602.15(a)(6)03 Simultaneous Service 
EOPP.pdf 

602.15(a)(6)04 CODA Simultaneous 
Service Inqu iry.pdf 

602.15(a)(6)05 Commissioner Annual 
Reappoint Letters with Forms.pdf 

602.15(a)(6)06 Removal for Cause 
EOPP.pdf 

None 

602.15(a)(6)07 Site Visit Letters.pdf None 

602.15(a)(6)08 Screening Lists.pdf None 

602.15(a)(6)09 Sample Consulting None 
Disclosure.p df 

602.15(a)(6)10 CODA Meeting Minutes 
August 20 20 Accreditation Actions.pdf 

None None 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None 

None 

None 

None 

Committee and Commission meetings; and 4) expanding upon the training case studies and group 
discussions related to conflict of interest during training programs. The Commission has also implemented 
a policy on removal of CODA volunteers for cause, including the failure to comply with CODA policies on 
conflict of interest (Exhibit 602.15(a)(6)06 Removal for Cause). 

In preparation for an onsite evaluation visit, the educational program has an opportunity to review the list 
of potential site visitors, Commission members, and CODA staff and "remove individuals from the list if a 
conflict of interest, as described in the Commission's Conflict of Interest Policy, can be demonstrated" 
(Exhibits 602.15(a)(6)01 Conflict of Interest; 602.15(a)(2)01 Site Visitors EOPP; 602.15(a)(6)07 Site Visit 
Letter; 602.15(a)(6)08 Screening Lists). Additionally, CODA site visitors who independently consult with 
educational programs accredited or preparing for accreditation by CODA must identify all consulting roles 
and file with CODA a conflict acknowledgement signed by themselves and the institution/program with 
whom they consulted (Exhibit 602.15(a)(6)09 Sample Consulting Disclosure). The Commission will not 
assign a site visitor to a visit in their own state and, when requesting site visitor participation, CODA 
requests site visitors to identify any potential conflicts of interest in advance of assignment. Information 
collected from programs and site visitors related to conflict of interest are considered when making site 
visit committee appointments. 

Document(s) for this Section 

Exhibit Title 

Exhibit 77 602.15(a)(6)01 Conflict of 
Interest 

Exhibit 78 602.15(a)(6)02 Conflicts of 
Interest Document August 2020 

Exhibit 79 602.15(a)(6)03 Simultaneous 
Service 

Exhibit 80 602.15(a)(6)04 CODA 
Simultaneous Service Inquiry 

Exhibit 81 602.15(a)(6)05 Commissioner 
Annual Reappoint Letters with Forms 

Exhibit 82 602.15(a)(6)06 Removal for 
Cause 

Exhibit 83 602.15(a)(6)07 Site Visit Letter 

Exhibit 84 602.15(a)(6)08 Screening Lists 

Exhibit 85 602.15(a)(6)09 Sample 
Consulting Disclosure 

Exhibit 86 602.15(a)(6)10 CODA Meeting 
Minutes August 2020 Accreditation 
Actions 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



CODA' s EOPP addresses conflict of interest for all categories of individuals required by this criterion 
[Exhibit 77]. The policy defines conflict of interest to be any relationship with an institution or program or 
a partiality or bias, either of which might interfere with objectivity in the accreditation review process. 
Conflicts of interest can be identified by an institution/program, Commissioners, site visitor, or 
Commission staff. The policy gives clear examples of conflicts of interest for each category of individual 
covered by this criterion. 

CODA provided ample documentation in Section 602.15(a)(2) of training materials used to train the 
individuals covered by this criterion on its conflict of interest policies. The materials include training 
manuals, sample agendas and case studies on conflicts of interest [Exhibits 52-58]. CODA' s conflict of 
interest policy is featured prominently at the beginning of its meeting agenda and minutes [Exhibit 86]. 
Exhibits 86 and 78 lists the conflicts of interest and recusals by the individuals covered by this criterion in 
the review of programs for that meeting. 

The agency states in its narrative that all "all volunteers and CODA staff must comply with the policy on 
conflict of interest that states that individuals shall comply with the conflict of interest policy applicable to 
their office or position. All volunteers who serve as Commissioners, Review Committee members, Appeal 
Board members, and site visitors must annually review and sign CODA' s conflict of interest statement." 

The agency further notes it has a supplemental policy that protects against conflict of interest and that it has 
revised its current conflict of interest policy to enhance its protections. CODA maintains a "Policy on 
Simultaneous Service" [Exhibit 79] that prevents a Commissioner from simultaneously serving as a 
principal officer of another organization within CODA' s primary community of interest. CODA provided 
examples of its enforcement of this policy in Exhibit 80. 

The agency states in its narrative that it has taken steps to strengthen its conflict of interest policy. The 
revised policy further defines conflict of interest criteria, gives examples of prohibited actions, and clarifies 
the protocol for consideration of conflict of interest for program reviews. CODA has also expanded its case 
studies used during training and implemented a removal of CODA volunteer for cause, including for failure 
to comply with the agency's conflict of interest policy [Exhibit 82]. 

Lastly, the agency submitted additional information for the virtual file review to demonstrate compliance 
with this criterion. Specifically, Department staff confirmed signed conflict of interest forms for each 
person covered by this criterion, including agency staff as well as incidents of recusals due to conflict of 
interest and instances in which a formal complaint was filed with CODA for potential conflict of interest, 
including how the agency resolved the issue or determined there was no conflict of interest. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(b) Recordkeeping 



Narrative: 

The Commission's Guidelines for Managing Program Files requires that CODA retain documentation for 
programs currently accredited by the Commission as well as those that have voluntarily discontinued or had 
accreditation withdrawn. Related to accredited programs, the Commission retains all correspondence, all 
site visit reports with program responses to site visit reports, the most recent and second most recent self-
study, progress reports related to the two most recent site visit reports, and special reports (e.g., interim 
review, major change, transfer of sponsorship) occurring during the time period of the two most recent site 
visit reports (Exhibit 602.15(b)01 Complete Records Program A). The Commission retains all 
correspondence and site visit reports for discontinued programs. Related to programs that have had 
accreditation withdrawn, the Commission retains all correspondence, the two most recent self-studies and 
site visit reports with institutional response, and progress reports related to the two most recent site visit 
reports (Exhibit 602.15(b)02 Managing Program Files EOPP). 

CODA retains program records in limited hardcopy, microfiche and/or electronic format. Prior to 2003, all 
correspondence in program files was retained in hardcopy and all other documentation related to the last 
two accreditation cycles was stored in microfiche. Beginning in 2003, CODA instituted a process of 
scanning and storing all program files in an electronic format. In 2006, CODA adopted the Policy on 
Electronic Submission of Accreditation Materials, which provided programs an opportunity to request that 
the Commission convert a program's documents to an electronic format. The policy was revised in August 
2020 to direct that all materials provided to the Commission by a program be submitted electronically, 
only. The policy stipulates that programs provide CODA with an electronic copy of all accreditation 
documents/report and related materials. (Exhibit 602.15(b)03 Preparation and Submission of Documents 
EOPP). The Commission utilizes an electronic document management software application (ADA 
Knowledge Center) to electronically store and retrieve program records. All program files are stored in 
Knowledge Center on a secure server that is routinely backed up and only Commission staff have access to 
CODA's records in Knowledge Center. The Commission's program file directory is organized by state and 
each program record within the state has a designated code number. Within each program folder the 
program's records and correspondence are stored (Exhibit 602.15(b)04 Knowledge Center 
Directories)(Exhibit 602.15(b)05 CODA Transmittal Letters Program B). 

Document(s) for this Section 

Exhibit Title 

Exhibit 87 602.15(b)01 Complete 
Records Program A 

Exhibit 88 602.15(b)02 Managing 
Program Files EOPP 

Exhibit 89 602.15(b)03 Preparation and 
Submission of Documents EOPP 

Exhibit 90 602.15(b)04 Knowledge 
Center Directories 

Exhibit 91 602.15(b)05 CODA 
Transmittal Letters Program B 

Analyst 
Comments 

602.15(b)01 Complete Records_Program None 
A.pdf 

602.15(b)02 Managing Program Files 
None 

EOPP.pdf 

602.15(b)03 Preparation and Submission 
None 

of Doc uments EOPP.pdf 

602.15(b)04 Knowledge Center 
Directories.pdf 

602.15(b)05 CODA Transmittal Letters None 
Program B.pdf 

Agency's Exhibit 
Comments 

None 

None 

None 

File Name 

None None 

None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's recordkeeping policy as outlined in its EOPP is in compliance with this criterion. According to its 
guidelines for Managing Program Files [Exhibit 88] the agency maintains all correspondence, including 
decision letters; the most recent site visit report; the most recent and second most recent self-study; all 
previous site visit reports; progress reports related to the two most recent site visit reports; and special 
reports, including documentation related to substantive change requests for its accredited programs. The 
agency utilizes ADA Knowledge Center to electronically store and retrieve program records. Records are 
stored on a secure server that is routinely backed up and only Commission staff have access to CODA's 
records. CODA provided screen shots of its directory system to show how files are organized according by 
state and record number [Exhibits 90 and 91]. The agency provided documentation for 3 additional 
programs for the virtual file review and Department staff reviewed and confirmed each program's records 
are kept in compliance with this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(i) Student Achievement 

Narrative: 

CODA's accreditation program includes 22 dental, allied dental, and advanced dental education disciplines, 
each has standards to address student achievement. Maxillofacial prosthetics standards are included in the 
Accreditation Standards for Prosthodontics (Exhibit 602.16(a)(1)(i)01-21 Accreditation Standards). 
Standards may include "Intent Statements" and "Examples of Evidence" to provide guidance on the 
expectation. The preface describes the role of the Standards in assessment of quality through a focus on 
institutional effectiveness (Exhibit 602.16(a)(1)(i)01 Dental Standards p. 7-11). Standard 1 addresses 
program assessment and/or institutional effectiveness. Programs must demonstrate effectiveness using a 
formal and ongoing planning and outcomes assessment process by: 1) establishing a plan with goals and 
objectives consistent with the sponsoring institution and appropriate to the educational discipline, 2) 
implementing the plan, 3) assessing program outcomes based upon student achievement, and 4) using 
outcomes results for program improvement. CODA expects each program to define its own goals and 
levels of achievement to ensure outcomes demonstrate that graduates have the knowledge, skill, and values 
to begin practice/employment in the discipline as specified in the Accreditation Standards. Programs 
demonstrate compliance through documentation in their self-study (SS) and annual survey, to include 
program completion rates, job placement rates, graduate success rates on state regional and/or national 
board examinations, licensure or clinical examinations, and results of surveys of student, alumni and 
employers. See response to 602.17(f) and 602.19(b). 

Self-Study Guides (SSG) complement the Accreditation Standards and provide guidance on standards 



interpretation (Exhibit 602.16(a)(1)(i)22-42 SSG). SSG are completed by programs in preparation for a site 
visit by CODA. CODA uses SSG for programs applying for accreditation either as a developing (without 
enrollment) or a fully-operational (with current enrollment) program (Exhibit 602.16(a)(1)(i)43-70 
Application SSG). CODA provides an outcomes assessment document to guide programs in developing 
outcomes measures, including student achievement (Exhibit 602.16(a)(1)(i)71 Outcomes Assessment 
Document). CODA provides orientation sessions for programs preparing for a site visit during the 
American Dental Education Association (ADEA) annual meeting. The informational sessions include an 
update on current policies and procedures, update on revisions to accreditation standards, and guidance on 
compliance with standards. CODA also hosts a two-hour "Question and Answer" session to address one-
on-one questions from program directors and faculty (Exhibit 602.16(a)(1)(i)72 ADEA Program 2018 and 
2019) See agency response to 602.17(c). 

Specific standards related to success with respect to student achievement in relation to the institution's 
mission include: Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standards 1-1 through 1-2, p. 20. 
Advanced Dental Education Programs: (Exhibits 602.16(a)(1)(i)02-06): General Practice Residency 
Standards 1-8, 1-9 and 2-3, pp. 12-13; 16; Advanced Education in General Dentistry Standards 1-8, 1-9, 
and 2-3, pp. 12-13; 15; Dental Anesthesiology Standards 1-8, 1-9, and 2-1, p. 14-16; Oral Medicine 
Standards 1-10, 1-11, and 2-2, pp. 11-12; 14; Orofacial Pain Standards 1-9, 1-10, and 2-2, 2-3 pp. 12-14, 
and in Standard 1 within the (boilerplate) standards common to all programs for Dental Public Health, 
Endodontics, Oral and Maxillofacial Pathology, Oral and Maxillofacial Radiology, Oral and Maxillofacial 
Surgery, Orthodontics and Dentofacial Orthopedics, Pediatric Dentistry, Periodontics, and Prosthodontics 
(Exhibits 602.16(a)(1)(i)07-17). Three advanced disciplines have additional, discipline-specific standards 
(Exhibits 602.16(a)(1)(i)07-17): Oral and Maxillofacial Radiology Standard 1-2, p. 14; Oral and 
Maxillofacial Surgery Standards 1-1 and 1-2, p. 15; Pediatric Dentistry Standard 1-2, p. 16. Allied Dental 
Education Programs (Exhibit 602.16 (a)(1)(i)18-21): Dental Assisting Standard 1-1, pp. 10-11; Dental 
Hygiene Standard 1-1, p. 14; Dental Laboratory Technology Standard 1-1, pp. 15-16; Dental Therapy 
Standard 1-1 and 1-2, p. 17. 

Excerpts from the following self-studies demonstrate that programs are required to use outcomes data to 
improve student achievement in relation to the institution's mission: Dental Education SS pp. 18-77 
(Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); Advanced Dental Education SS pp. 14-20, 55, 62-86, and 
92 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-Study); and Allied Dental Education SS pp. 25-31 
(Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify compliance with the student achievement standards. If the program does not comply 
with the standard(s), a recommendation is written in the preliminary site visit report addressing the 
reason(s) why the program is not in compliance and the program must provide evidence and supporting 
documentation to comply with the standard(s). Additionally, all site visit reports include a summary of the 
site visit committee's findings and assessment of the program's student achievement outcomes (Exhibit 
602.16 (a)(1)(i)76 Dental Education SVR, pp. 3)(Exhibit 602.16 (a)(1)(i)77 Advanced Dental Education 
SVR, p. 4)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR, p. 3). CODA may conduct a special 
site visit, place the program on reporting requirements with a specified deadline for compliance and/or 
withdraw the program's accreditation, as appropriate, if the program does not satisfy the CODA 
standard(s). 

CODA monitors programs' success with student achievement in relation to the institution's/program's 
mission through the mandatory annual surveys, reports of program change, complaints, and periodic on-site 
evaluations (see agency response to 602.19(b)). CODA collects annual data on enrollment rates, attrition 
rates, job placement rates, success on state regional and/or national boards, and success on licensure or 
certification examinations. The 2018-2019 annual survey data reflects an overall attrition rate of 0.7% for 



602.16(a)(1)(i)04 Accreditation Standards Den tal 
Anesthesiology.pdf 

602.16(a)(1)(i)05 Accreditation Standards Oral 
Medicine.pdf 

602.16(a)(1)(i)06 Accreditation Standards Oro 
facial Pain.pdf 

602.16(a)(1)(i)07 Accreditation Standards Den tal 
Public Health.pdf 

None None 

None None 

None None 

None None 

dental, 13% for dental hygiene and 20% for dental assisting education programs. Success rates on licensure 
examinations and employment in the field indicate CODA Standards are sufficiently rigorous. Clinical 
licensure examination pass rates during 2018/2019 was 97% for dental and 97% for dental hygiene 
education programs, and 80% of dental hygiene graduates report participating in dental or dental-related 
activity for which they were trained (Exhibit 602.16 (a)(1)(i)79 2018-2019 Survey of Dental Education 
Report 1, Fig. 9 and Report 2, Tab 19-20)(Exhibit 602.16 (a)(1)(i)80 2018-2019 Survey of Allied Dental 
Education DH Report, Fig. 12-13; DA Report, Fig. 10). Reports of the Joint Commission on National 
Dental Examinations and clinical licensure examination agencies show a very low failure rate for both 
dental candidates for licensure. (Exhibit 602.16 (a)(1)(i)81a-b NBDE Failure Rates, DDS p. 65-66; 
NBDHE DH p. 27)(Exhibit 602.16 (a)(1)(i)82 CRDTS, DDS p. 27)(Exhibit 602.16 (a)(1)(i)83 WREB). 

Document(s) for this Section 

Exhibit Title File Name 
Agency's 

Analyst Exhibit 
Comments Comments 

Exhibit 92 602.16(a)(1)(i)01 
Accreditation Standards for Dental 
Education Programs 

Exhibit 93 602.16(a)(1)(i)02 
Accreditation Standards for 
Advanced Dental Education 
Programs in General Practice 
Residency 

Exhibit 94 602.16(a)(1)(i)03 
Accreditation Standards for 
Advanced Dental Education 
Programs in General Dentistry 

Exhibit 95 602.16(a)(1)(i)04 
Accreditation Standards for 
Advanced Dental Education 
Programs in Dental Anesthesiology 

Exhibit 96 602.16(a)(1)(i)05 
Accreditation Standards for 
Advanced Dental Education 
Programs in Oral Medicine 

Exhibit 97 602.16(a)(1)(i)06 
Accreditation Standards for 
Advanced Dental Education 
Programs in Orofacial Pain 

Exhibit 98 602.16(a)(1)(i)07 
Accreditation Standards for 
Advanced Dental Education 
Programs in Dental Public Health 

Exhibit 99 602.16(a)(1)(i)08 
Accreditation Standards for 
Advanced Dental Education 
Programs in Endodontics 

Exhibit 100 602.16(a)(1)(i)09 
Accreditation Standards for 

602.16(a)(1)(i)01 Accreditaton Standards Dent al 
Education.pdf 

None None 

602.16(a)(1)(i)02 Accreditation Standards Gen eral 
None None 

Practice Residency.pdf 

602.16(a)( 1)(i)03 Accreditation Standards Adv 
anced Education in General Dentistry.pdf 

None None 

602.16(a)(1)(i)08 Accreditation Standards for 
Advanced Dental Education Programs in Endodo None None 
ntics.pdf 

602.16(a)(1)(i)09 Accreditation Standards Oral and 
None None 

Maxillofacial Pathology.pdf 



Exhibit Title File Name 
Agency's 

Analyst Exhibit 
Comments Comments 

Advanced Dental Education 
Programs in Oral and Maxillofacial 
Pathology 

Exhibit 101 602.16(a)(1)(i)10 
Accreditation Standards for 
Advanced Dental Education 
Programs in Oral and Maxillofacial 
Radiology 

Exhibit 102 602.16(a)(1)(i)11 
Accreditation Standards for 
Advanced Dental Education 
Programs in Oral and Maxillofacial 
Surgery 

Exhibit 103 602.16(a)(1)(i)12 
Accreditation Standards for 
Advanced Dental Education 
Programs in Orthodontics & 
Dentofacial Orthopedics 
Exhibit 104 602.16(a)(1)(i)13 
Accreditation Standards for 
Advanced Dental Education 
Programs Pediatric Dentistry 

Exhibit 105 602.16(a)(1)(i)14 
Accreditation Standards for 
Advanced Dental Education 
Programs Periodontics 

Exhibit 106 602.16(a)(1)(i)15 
Accreditation Standards for 
Advanced Dental Education 
Programs in Prosthodontics 

Exhibit 107 602.16(a)(1)(i)16 
Accreditation Standards for Clinical 
Fellowship Training Programs in 
Oral and Maxillofacial Surgery 

Exhibit 108 602.16(a)(1)(i)17 
Accreditation Standards for Clinical 
Fellowship Training Programs in 
Craniofacial and Special Care 
Orthodontics 

Exhibit 109 602.16(a)(1)(i)18 
Accreditation Standards for Dental 
Assisting Education Programs 

Exhibit 110 602.16(a)(1)(i)19 
Accreditation Standards for Dental 
Hygiene Education Programs 

Exhibit 111 602.16(a)(1)(i)20 
Accreditation Standards for Dental 

602.16(a)(1)(i)10 Accreditation Standards Oral and 
Maxillofacial Radiology.pdf 

None None 

602.16(a)(1)(i)11 Accreditation Standards for 
Advanced Dental Education Programs in Oral a nd None None 
Maxillofacial Surgery.pdf 

602.16(a)(1)(i)12 Accreditation Standards for 
Advanced Dental Education Programs in Orthod None None 
ontics and Dentofacial Orthopedics.pdf 

602.16(a)(1)(i)13 Accreditation Standards Ped iatric 
None None 

Dentistry.pdf 

602.16(a)(1)(i)14 Accreditation Standards for 
Advanced Dental Education Programs in Period None None 
ontics.pdf 

602.16(a)(1)(i)15 Accreditation Standards Pro 
sthodontics.pdf 

None None 

602.16(a)(1)(i)16 Accreditation Standards for 
Clinical Fellowship Training Programs in Oral and None None 
Maxillofacial Surgery.pdf 

602.16(a)(1)(i)17 Accreditation Standards Cli nical 
Fellowship Training Programs Craniofaci al Special None None 
Care Orthodontics.pdf 

602.16(a)(1)(i)18 Accreditation Standards for 
Dental Assisting Education Programs.pdf 

602.16(a)(1)(i)19 Accreditation Standards for 
Dental Hygiene Education Programs.pdf 

602.16(a)(1)(i)20Accreditation Standards for Dental 
Laboratory Technology Education Progra ms.pdf 

None None 

None None 

None None 



602.16(a)(1)(i)21 Accreditation Standards Den tal 
Therapy.pdf 

602.16(a)(1)(i)22 Self-Study Guide for Dental 
Education.pdf 

602.16(a)(1)(i)23 Self-Study Guide for GPR.pd f 

602.16(a)(1)(i)24 Self-Study Guide for AEGD.p df 

602.16(a)(1)(i)25 Self-Study Guide for Dental 
Anesthesiology .pdf 

602.16(a)(1)(i)26 Self-Study Guide for Oral M 
edicine.pdf 

602.16(a)(1)(i)27 Self-Study Guide for Orofac ial 
Pain.pdf 

602.16(a)(1)(i)28 Self-Study Guide for Dental 
Public Health.pdf 

602.16(a)(1)(i)29 Self-Study Guide for Endodo 
ntics.pdf 

602.16(a)(1)(i)30 Self-Study Guide for Oral a nd 
Maxillofacial Pathology.pdf 

602.16(a)(1)(i)31 Self-Study Guide for Oral a nd 
Maxillofacial Radiology .pdf 

602.16(a)(1)(i)32 Self-Study Guide for Oral a nd 
Maxillofacial Surgery.pdf 

602.16(a)(1)(i)33 Self-Study Guide for Orthod 
ontics.pdf 

602.16(a)(1)(i)34 Self-Study Guide for Pediat ric 
Dentistry .pdf 

602.16(a)(1)(i)35 Self-Study Guide for Period 
ontics.pdf 

602.16(a)(1)(i)36 Self-Study Guide for Prosth 
odontics.pdf 

602.16(a)(1)(i)37 Self-Study Guide for Clinic al 
Fellowship Training Programs in Oral and M 
axillofacial Surgery.pdf 

602.16(a)(1)(i)38 Self-Study Guide for Clinic al 
Fellowship Training Programs in Craniofaci al and 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Laboratory Technology Education 
Programs 

Exhibit 112 602.16(a)(1)(i)21 
Accreditation Standards for Dental 
Therapy Education Programs 

Exhibit 113 602.16(a)(1)(i)22 Self-
Study Guide for Dental Education 

Exhibit 114 602.16(a)(1)(i)23 Self-
Study Guide for GPR 

Exhibit 115 602.16(a)(1)(i)24 Self-
Study Guide for AEGD 

Exhibit 116 602.16(a)(1)(i)25 Self-
Study Guide for Dental 
Anesthesiology 

Exhibit 117 602.16(a)(1)(i)26 Self-
Study Guide for Oral Medicine 

Exhibit 118 602.16(a)(1)(i)27 Self-
Study Guide for Orofacial Pain 

Exhibit 119 602.16(a)(1)(i)28 Self-
Study Guide for Dental Public 
Health 

Exhibit 120 602.16(a)(1)(i)29 Self-
Study Guide for Endodontics 

Exhibit 121 602.16(a)(1)(i)30 Self-
Study Guide for Oral and 
Maxillofacial Pathology 

Exhibit 122 602.16(a)(1)(i)31 Self-
Study Guide for Oral and 
Maxillofacial Radiology 

Exhibit 123 602.16(a)(1)(i)32 Self-
Study Guide for Oral and 
Maxillofacial Surgery 

Exhibit 124 602.16(a)(1)(i)33 Self-
Study Guide for Orthodontics 

Exhibit 125 602.16(a)(1)(i)34 Self-
Study Guide for Pediatric Dentistry 

Exhibit 126 602.16(a)(1)(i)35 Self-
Study Guide for Periodontics 

Exhibit 127 602.16(a)(1)(i)36 Self-
Study Guide for Prosthodontics 

Exhibit 128 602.16(a)(1)(i)37 Self-
Study Guide for Clinical 
Fellowship Training Programs in 
Oral and Maxillofacial Surgery 

Exhibit 129 602.16(a)(1)(i)38 Self-
Study Guide for Clinical 

File Name 
Agency's 

Analyst Exhibit 
Comments Comments 



Agency's 
Analyst Exhibit 

Comments Comments 
Exhibit Title 

Fellowship Training Programs in 
Craniofacial and Special Care 
Orthodontics 

Exhibit 130 602.16(a)(1)(i)39 Self-
Study Guide for Dental Assisting 

Exhibit 131 602.16(a)(1)(i)40 Self-
Study Guide for Dental Hygiene 

Exhibit 132 602.16(a)(1)(i)41 Self-
Study Guide for Dental Laboratory 
Technology 

Exhibit 133 602.16(a)(1)(i)42 Self-
Study Guide for Dental Therapy 

Exhibit 134 602.16(a)(1)(i)43 
Application Self-Study Guide 
Dental Education IA 

Exhibit 135 602.16(a)(1)(i)44 
Application Self-Study Guide GPR 
IA 
Exhibit 136 602.16(a)(1)(i)45 
Application Self-Study Guide 
AEGD IA 

Exhibit 137 602.16(a)(1)(i)46 
Application Self-Study Guide 
Dental Anesthesiology IA (fully 
operational) 

Exhibit 138 602.16(a)(1)(i)47 
Application Self-Study Guide 
Dental Anesthesiology IA 
(developing) 

Exhibit 139 602.16(a)(1)(i)48 
Application Self-Study Guide Oral 
Medicine IA (fully operational) 

Exhibit 140 602.16(a)(1)(i)49 
Application Self-Study Guide Oral 
Medicine IA (developing) 

Exhibit 141 602.16(a)(1)(i)50 
Application Self-Study Guide 
Orofacial Pain IA (fully 
operational) 

Exhibit 142 602.16(a)(1)(i)51 
Application Self-Study Guide 
Orofacial Pain IA (developing) 

Exhibit 143 602.16(a)(1)(i)52 
Application Self-Study Guide 
Dental Public Health IA 

File Name 

Special Care Orthodontics.pdf 

602.16(a)(1)(i)39 Self-Study Guide for the Ev 
aluation of a Dental Assisting Education Prog 
ram.pdf 

602.16(a)(1)(i)40 Self-Study Guide for the Ev 
aluation of a Dental Hygiene Education Progra 
m.pdf 

602.16(a)(1)(i)41 Self-Study Guide for Dental 
Laboratory Technology.pdf 

602.16(a)(1)(i)42 Self-Study Guide for Dental 
Therapy.pdf 

602.16(a)(1)(i)43 Application Self-Study Guid e 
Dental Education IA .pdf 

602.16(a)(1)(i)44 Application Self-Study Guid e 
GPR IA.pdf 

602.16(a)(1)(i)45 Application Self-Study Guid e 
AEGD IA .pdf 

602.16(a)(1)(i)46 Application Self-Study Guid e 
Dental Anesthesiology IA (fully operational) .pdf 

602.16(a)(1)(i)47 Application Self-Study Guid e 
Dental Anesthesiology IA (developing).pdf 

602.16(a)(1)(i)48 Application Self-Study Guid e 
Oral Medicine IA (fully operational).pdf 

602.16(a)(1)(i)49 Application Self-Study Guid e 
Oral Medicine IA (developing) .pdf 

602.16(a)(1)(i)50 Application Self-Study Guid e 
Orofacial Pain IA (fully operational) .pdf 

602.16(a)(1)(i)51 Application Self-Study Guid e 
Orofacial Pain IA (developing) .pdf 

602.16(a)(1)(i)52 Application Self-Study Guid e 
Dental Public Health IA.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Exhibit Title File Name 
Agency's 

Analyst Exhibit 
Comments Comments 

Exhibit 144 602.16(a)(1)(i)53 
Application Self-Study Guide 
Endodontics IA 

Exhibit 145 602.16(a)(1)(i)54 
Application Self-Study Guide Oral 
and Maxillofacial Pathology IA 

Exhibit 146 602.16(a)(1)(i)55 
Application Self-Study Guide Oral 
and Maxillofacial Radiology IA 

Exhibit 147 602.16(a)(1)(i)56 
Application Self-Study Guide Oral 
and Maxillofacial Surgery IA 
(developing) 

Exhibit 148 602.16(a)(1)(i)57 
Application Self-Study Guide 
Orthodontics IA (developing) 

Exhibit 149 602.16(a)(1)(i)58 
Application Self-Study Guide 
Pediatric Dentistry IA 

Exhibit 150 602.16(a)(1)(i)59 
Application Self-Study Guide 
Periodontics IA 

Exhibit 151 602.16(a)(1)(i)60 
Application Self-Study Guide 
Prosthodontics IA 

Exhibit 152 602.16(a)(1)(i)61 
Application Self-Study Guide 
Clinical Fellowship Training OMS 
IA (fully operational) 

Exhibit 153 602.16(a)(1)(i)62 
Application Self-Study Guide 
Clinical Fellowship Training OMS 
IA (developing) 

Exhibit 154 602.16(a)(1)(i)63 
Application Self-Study Guide 
Clinical Fellowship Training 
Orthodontics IA (fully operational) 

Exhibit 155 602.16(a)(1)(i)64 
Application Self-Study Guide 
Clinical Fellowship Training 
Orthodontics IA (developing) 

Exhibit 156 602.16(a)(1)(i)65 
Application Self-Study Guide 
Dental Assisting IA (fully 
operational) 

Exhibit 157 602.16(a)(1)(i)66 
Application Self-Study Guide 

602.16(a)(1)(i)53 Application Self-Study Guid e 
Endodontics IA (developing).pdf 

602.16(a)(1)(i)54 Application Self-Study Guid e 
Oral and Maxillofacial Pathology IA.pdf 

602.16(a)(1)(i)55 Application Self-Study Guid e 
Oral and Maxillofacial Radiology IA .pdf 

None None 

None None 

None None 

602.16(a)(1)(i)56 Application Self-Study Guid e 
Oral and Maxillofacial Surgery IA (developi ng).pdf 

None None 

602.16(a)(1)(i)57 Application Self-Study Guid e 
Orthodontics IA (developing).pdf 

602.16(a)(1)(i)58 Application Self-Study Guid e 
Pediatric Dentistry IA .pdf 

602.16(a)(1)(i)59 Application Self-Study Guid e 
Periodontics IA (developing).pdf 

602.16(a)(1)(i)60 Application Self-Study Guid e 
Prosthodontics IA .pdf 

602.16(a)(1)(i)61 Application Self-Study Guide 
Clinical Fellowship Training OMS (fully ope 
rational).pdf 

602.16(a)(1)(i)62 Application Self-Study Guid e 
Clinical Fellowship Training OMS IA (develo 
ping).pdf 

602.16(a)(1)(i)63 Application Self-Study Guid e 
Clinical Fellowship Training Orthodontics ( fully None None 
operational).pdf 

602.16(a)(1)(i)64 Application Self-Study Guid e 
Clinical Fellowship Training Orthodontics I A 
(developing).pdf 

602.16(a)(1)(i)65 Application Self-Study Guid e 
Dental Assisting (fully operational).pdf 

602.16(a)(1)(i)66 Application Self-Study Guid e 
Dental Assisting IA (developing).pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

602.16(a)(1)(i)67 Application Self-Study Guid e 
Dental Hygiene IA (developing).pdf 

602.16(a)(1)(i)68 Application Self-Study Guid e 
Dental Laboratory Technology IA (developing ).pdf 

602.16(a)(1)(i)69 Application Self-Study Guid e 
Dental Therapy IA (fully operational).pdf 

602.16(a)(1)(i)70 Application Self-Study Guid e 
Dental Therapy IA (developing).pdf 

None None 

None None 

None None 

602.16(a)(1)(i)71 Outcomes Assessment Documen 
t.pdf 

602.16(a)(1)(i)72 ADEA Annual Session Program 
2018 and 2019.pdf 

602.16(a)(1)(i)73 Dental Education SS.pdf 

602.16(a)(1)(i)74 Advanced Dental Education S 
S.pdf 

602.16(a)(1)(i)75-Allied Dental Education Sel f-
Study.pdf 

602.16(a)(1)(i)76 Dental Education SVR.pdf 

602.16(a)(1)(i)77 Advanced Dental Education S 
VR.pdf 

602.16(a)(1)(i)78-Allied Dental Education SVR .pdf None None 

602.16(a)(1)(i)79 2018-2019 Dental Education 
Survey Report.pdf 

602.16(a)(1)(i)80 2018-2019 Allied Education 
Survey Report.pdf 

602.16(a)(1)(i)81a NBDE_Technical_Rpt.pdf 

None None 

None None 

None None 

602.16(a)(1)(i)81b NBDHE_Technical_Rpt.pdf None None 

None None 

None None 

602.16(a)( 1)(i)83 WREB_2017_Technical_Report_ None None 

602.16(a)(1)(i)82a CRDTS 2017DentalTechnicalR 
eport.pdf 

602.16(a)(1)(i)82b CRDTS DH TechnicalReport 2 
017.pdf 

Exhibit Title File Name 
Agency's 

Analyst Exhibit 
Comments Comments 

Dental Assisting IA (developing) 

Exhibit 158 602.16(a)(1)(i)67 
Application Self-Study Guide 
Dental Hygiene IA 

Exhibit 159 602.16(a)(1)(i)68 
Application Self-Study Guide 
Dental Laboratory Technology IA 

Exhibit 160 602.16(a)(1)(i)69 
Application Self-Study Guide 
Dental Therapy IA (fully 
operational) 

Exhibit 161 602.16(a)(1)(i)70 
Application Self-Study Guide 
Dental Therapy IA (developing) 

Exhibit 162 602.16(a)(1)(i)71 
Outcomes Assessment Document 

Exhibit 163 602.16(a)(1)(i)72 
ADEA Annual Session Program 
2018 and 2019 

Exhibit 164 602.16(a)(1)(i)73 
Dental Education SS 
Exhibit 165 602.16(a)(1)(i)74 
Advanced Dental Education SS 
Exhibit 166 602.16(a)(1)(i)75 
Allied Dental Education SS 

Exhibit 167 602.16(a)(1)(i)76 
Dental Education SVR 

Exhibit 168 602.16(a)(1)(i)77 
Advanced Dental Education SVR 
Exhibit 169 602.16(a)(1)(i)78 
Allied Dental Education SVR 
Exhibit 170 602.16(a)(1)(i)79 
2018-2019 Survey of Dental 
Education 

Exhibit 171 602.16(a)(1)(i)80 
2018-2019 Survey of Allied Dental 
Education 

Exhibit 172 602.16(a)(1)(i)81a 
NBDE Failure Rates 

Exhibit 173 602.16(a)(1)(i)81b 
NBDE Failure Rates 

Exhibit 174 602.16(a)(1)(i)82a 
CRDTS Report 
Exhibit 175 602.16(a)(1)(i)82b 
CRDTS Report 

Exhibit 176 602.16(a)(1)(i)83 



Agency's 
Analyst Exhibit Title File Name Exhibit 

Comments Comments 

WREB Report for_Dental_Hygiene_Examinations.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's standards address student achievement for its 22 dental, allied dental, and advanced dental 
education disciplines [Exhibits 92-122]. Specifically, Standard 1 addresses institutional effectiveness and 
requires each program type to demonstrate effectiveness using a formal and ongoing planning and 
outcomes assessment process. CODA has not established bright-line standards and expects each program to 
define its own goals and levels of achievement that demonstrate graduates have the knowledge, skills, and 
values to begin practice/employment. The agency provides clear written guidance to the programs it 
accredits via its accreditation standards and self-study guides [Exhibits 22-42], which discuss the intent of 
the outcomes assessment process as well as suggestions on the types of qualitative and quantitative 
evidence that may be used to demonstrate compliance with the agency's institutional effectiveness 
standard. In addition, the agency provides an outcomes assessment document that guides programs in 
developing outcome measures, including student achievement metrics [Exhibit 71] as well as informational 
sessions that address compliance with the agency's standards, including Standard 1 [Exhibit 72]. 

The agency ensures its student achievement standards are sufficiently rigorous through its monitoring 
efforts. CODA utilizes mandatory annual surveys, reports of program change, complaints, and on-site 
evaluations. The annual reports collect data on enrollment rates, attrition rates, job placement rates, success 
on state regional and/or national boards, and success in licensure or certification exams [Exhibits 170 and 
171]. The agency notes these reports reflect attrition rates of 0.7% for dental, 13% for dental hygiene, and 
20% for dental assisting education programs. 
Clinical licensure examination pass rates for 2018 and 2019 were high at 97% for both dental and dental 
hygiene education programs. 

The agency provided several examples of completed self-studies and site visit reports that demonstrate 
programs are required to use outcomes data to improve student achievement in relation to the institution's 
mission and that site visitors verify compliance with student achievement standards, including 
recommendations in the preliminary site visit reports for programs not in compliance [Exhibits 73-78]. 

Lastly, the agency provided additional information for the virtual file review including the decision letters 
for the examples provided in the petition as well as the full cycle of review for an additional 4 programs 
selected by Department staff. All examples provided in the petition and virtual file review demonstrate that 
the agency has clear standards related to student achievement that are sufficiently rigorous to ensure the 
agency is a reliable authority regarding the quality of education or training provided by the program it 
accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(ii) Curricula 

Narrative: 

CODA's accreditation standards outlining specific curricular requirements are found in Standard 2 
(Educational Program) and Standard 4 (Curriculum and Program Duration) for the dental, advanced dental, 
and allied dental education programs under CODA's purview. 

The curriculum standards require that all educational programs prepare competent practitioners. Specific 
competencies for each discipline are defined within the standards to result in appropriate levels of student 
achievement; the standards also define the specific competencies students must have at graduation. The 
curriculum standards also specify the instructional content areas required by CODA. Program instruction 
must be of sufficient depth, scope, emphasis, quality and sequence to ensure achievement of the 
curriculum's defined competencies. Dental education programs may award either the Doctor of Dental 
Surgery (D.D.S.) or Doctor of Dental Medicine (D.M.D.) degree based on institutional preference; the 
Accreditation Standards and licensure requirements apply fully to both degrees. 

CODA accreditation standards on curriculum require that programs have a curriculum management plan. 
The specific language in each discipline's standards varies; however, the intent of the requirement is to 
ensure that curriculum review and revision is an ongoing process which includes input from faculty, 
students, administration and other appropriate communities. Curriculum content must be regularly 
evaluated with respect to the defined competencies of the program. Course sequencing must be monitored 
to ensure effectiveness. New and emerging knowledge and techniques must be incorporated into the 
curriculum, whereas unwarranted repetition and/or outdated information must be eliminated. 

Specific areas of the standards related to curriculum are outlined below: 
Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standards 2-1 through 2-26, pp.23-30. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 
General Practice Residency Standards 2-1 through 2-13, pp.15-20; 
Advanced Education in General Dentistry Standards 2-1 through 2-9, pp. 14-17; 
Dental Anesthesiology Standards 2-1 through 2-16, pp. 16-23; 
Oral Medicine Standards 2-1 through 2-20, pp. 14-18; and 
Orofacial Pain Standards 2-1 through 2-17, pp. 14-19. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): Curriculum standards are located in 
Standard 4 and include standards that are common to the disciplines listed below (boilerplate language) as 
well as discipline specific standards: 
Dental Public Health Standards 4-1 through 4-6, pp.18-19; 
Endodontics Standards 4-1 through 4-16, pp. 23-26; 
Oral and Maxillofacial Pathology Standards 4-1 through 4-8, pp.21-24 
Oral and Maxillofacial Radiology Standards 4-3 through 4-19, pp. 21-23; 
Oral and Maxillofacial Surgery Standards 4-1 through 4-21, pp. 27-38; 



Orthodontics and Dentofacial Orthopedics Standards 4-1 through 4-4, pp. 22-25; 
Pediatric Dentistry Standards 2-2, pp. 17-18; 4-1 through 4-27, p. 24-34; 
Periodontics Standards 4-1 through 4-14, pp. 22-27; 
Prosthodontics Standards 2-1, p.16-17; 4-4 through 4-28, pp.21-26; 4-30 through 4-38, pp. 27-28; 
Clinical Fellowship in Oral and Maxillofacial Surgery Standards 4-1 through 4-5 and Standards 6-1 
through 6-6.3, pp. 14, 16-20; 
Clinical Fellowship in Craniofacial and Special Care Orthodontics Standards 4-1 through 4-5 and Standards 
6-1 through 6-2.2, pp. 19 and 21-22. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): 
Dental Assisting Standards 2-4 through 2-29, pp.17-25; 
Dental Hygiene Standards 2-1, p.18; 2-6 through 2-24, pp. 21-30; 
Dental Laboratory Technology Standards 2-4 through 2-24, pp.22-30; 
Dental Therapy Standard 2-1 through 2-23, pp. 22-31 

Excerpts from the following self-studies demonstrate that programs are required to address curriculum, 
course sequencing, course content, course objectives, and correlation of curriculum to mission: 
Dental Education SS pp. 116-400 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 40-46 and 152-310 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-

 

Study); and 
Allied Dental Education SS pp. 43-44 and 55-66 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify the program's compliance with the curriculum standards. If the site visitors determine 
that the program is not in compliance with the curriculum standard(s), a recommendation is written in the 
preliminary draft site visit report specifically addressing the reason(s) why the program is not in 
compliance and the program must provide evidence and supporting documentation to comply with the 
standard(s) (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 602.16 (a)(1)(i)77 
Advanced Dental Education SVR)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR, pp. 3-4). 
CODA may conduct a special site visit, place the program on reporting requirements with a specified 
deadline for compliance and/or withdraw the program's accreditation, as appropriate, if the program does 
not satisfy the CODA standard(s). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's standards for curricula are primarily found in Standards 2 and 4. Standard 2 applies to dental 
programs leading to a Doctor of Dental Surgery, or Doctor of Dental Medicine), advanced education in 
general dentistry programs, and allied health programs. Standard 4 includes specific curricular 
requirements for the advanced dental specialty programs. Although the language in the standards for each 
type of program varies each standard is clear and describes the required competencies, instructional content 
areas and addresses course sequencing and the need to have a curriculum management plan to ensure 



regular review and revision. 

The agency determines compliance with its curricula standards through the self-study and site review 
process and included several examples of each as supporting documentation [Exhibits 73-78], which were 
included in section 602.16(a)(1)(i). The examples show that each program was thorough in describing how 
it met CODA's curriculum standards and the site visit reports demonstrate that the site visitors verified 
compliance with the curriculum standards. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to curricula that are sufficiently rigorous to ensure the agency is a 
reliable authority regarding the quality of education or training provided by the programs it accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(iii) Faculty 

Narrative: 

CODA standards relating to faculty are addressed in Standard 3 for the programs in dental education, and 
allied dental education, and within Standards 2 and 3 for programs in advanced dental education. 

CODA standards regarding overall quality of faculty mandate that programs must provide and maintain a 
sufficient number of qualified faculty who meet stated criteria for appointment as defined by the 
institution/program and the discipline-specific accreditation standards. Faculty are required to have in-
depth knowledge and experience in their respective teaching disciplines, as well as background in 
educational methodology. 

The Standards also provide for assessing the quality and effectiveness of teaching provided by the faculty, 
including objective measurement of faculty performance and evaluation based on input from appropriate 
sources, including students. Additionally, the Commission assesses the degree to which faculty are afforded 
the opportunity for professional development and participate in scholarly activity. For example, Standard 3-
2, 3-5, and 6-2 of the Dental Education Standards address requirements related to professional development 
(3-2), promotion policies and procedures (3-5), and scholarly activity (6-2). 

Specific standards related to faculty are as follows: 
Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standards 3-1, 3-2, 3-3, 3-4, and 3-5, p. 31-32, and 
6-2, p. 38. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 



General Practice Residency Standards 3-3, 3-4, 3-6, 3-7, and 3-8, pp. 24-26; 
Advanced Education in General Dentistry Standards 3-3, 3-4, 3-6, 3-7, and 3-8, pp. 21-23; 
Dental Anesthesiology Standards 3-3, 3-4, 3-6, and 3-7, p. 26-27; 
Oral Medicine Standards 3-3, 3-4, 3-5, 3-6, and 3-9, pp. 19-21; and 
Orofacial Pain Standards 3-3, 3-4, 3-5, and 3-8, pp. 21-23. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): Faculty standards are located in 
Standard 2 along with the standards common to all disciplines listed below (boilerplate language). These 
common standards relate to requirements for program directors. Specific standards related to faculty are as 
follows: 
Dental Public Health Standards 2-1 through 2-5, p. 14-15; 
Endodontics Standards 1-3 and 2-1 through 2-6, pp. 16-18; 
Oral and Maxillofacial Pathology Standard 2-1 through 2-3, p. 16-17; 
Oral and Maxillofacial Radiology Standards 2-2 through 2-5, P.  16-17 
Oral and Maxillofacial Surgery Standards 1-4 and 2-1 through 2-4, pp. 16, 20-23; 
Orthodontics and Dentofacial Orthopedics Standards 1-4, 1-5, 2-1 through 2-12 and 5-1, pp. 14-17 and 27; 
Pediatric Dentistry Standard 2-2 through 2-5, pp. 17-19; 
Periodontics Standards 1-3b and 2-1 through 2-11, pp. 15-18; 
Prosthodontics Standards 2-1 through 2-5, pp.16-17; 
Clinical Fellowship in Oral and Maxillofacial Surgery Standards 1-2 and 2-1 through 2-4, pp. 10, 11-12; 
Clinical Fellowship in Craniofacial and Special Care Orthodontics Standards 1-2, 1-5, 1-6, and 2-1 through 
2-4, pp. 12-15. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): 
Dental Assisting Standards 3-5 through 3-11, pp. 27-29; 
Dental Hygiene Standards 3-5 through 3-10, pp. 32-34; 
Dental Laboratory Technology Standards 3-6 through 3-13, pp. 32-34; 
Dental Therapy Standard 3-1 through 3-11, pp. 32-35. 

Excerpts from the following self-studies demonstrate that programs are required to address faculty: 
Dental Education SS pp. 401-442 and 519-523 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS 26-33 and 106-145 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-
Study); and 
Allied Dental Education SS pp. 97-106 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify the program's compliance with the faculty standards. If the site visitors determine that 
the program is not in compliance with the faculty standard(s), then a recommendation is written in the 
preliminary draft site visit report specifically addressing the reason(s) why the program is not in 
compliance and the program must provide evidence and supporting documentation to comply with the 
standard(s) (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 602.16 (a)(1)(i)77 
Advanced Dental Education SVR)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR, p. 4). CODA 
may conduct a special site visit, place the program on reporting requirements with a specified deadline for 
compliance and/or withdraw the program's accreditation, as appropriate, if the program does not satisfy the 
CODA standard(s). 

Document(s) for this Section 

No files uploaded 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's standards for faculty are found in Standards 2 and 3. Standard 3 applies to dental education 
programs, and allied health programs. Standards 2 and 3 include requirements for the advanced dental 
education programs. The standards are clearly written and address the number, distribution and 
qualifications of faculty, faculty development, faculty involvement in the governance process, and the 
faculty evaluation, tenure, and promotion process. 

The agency determines compliance with its curricula standards through the self-study and site review 
process and included several examples of each as supporting documentation (Exhibits 73-78), which were 
included in section 602.16(a)(1)(i). The examples show that each program was thorough in describing how 
it met CODA's appropriate standard related to faculty and the site visit reports demonstrate that the site 
visitors verified compliance with the agency's faculty standards. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to faculty that are sufficiently rigorous to ensure the agency is a reliable 
authority regarding the quality of education or training provided by the program it accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(iv) Facilities, equipment, and supplies 

Narrative: 

CODA standards relating to facilities, equipment and supplies are addressed in Standard 4 for dental 
programs and allied dental programs, and Standard 3 and 4 for advanced dental programs. Standards 
require that facilities and related resources are sufficient to support the purpose/mission of the program and 
which are in conformance with applicable regulations. 

CODA requires programs to demonstrate that they have adequate equipment and supplies and adequate 
physical facilities, library and learning resources. Standard 4-5 of the Dental Education Standards and 
Standard 4-1 of the General Practice Residency and Advanced Education in General Dentistry Standard 
addresses appropriately maintained facilities and learning resources centers in relation to the educational 



and research goals and mission of the program. The General Practice Residency and Advanced Education 
in General Dentistry Standard 4-1 includes an intent statement that states: "Residents should have access to 
equipment and well-equipped operatories in the dental clinic that permit utilization of current concepts of 
practice. Equipment, current medications and protocols for treating medical emergencies, dental intra-oral 
and extra-oral radiographic facilities, equipment for managing medical emergencies, and library resources 
that include dental resources should be available." 

Specific standards for dental education and advanced dental education related to facilities, equipment, and 
supplies are as follows: 
Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standard 4-5, p. 34 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 
General Practice Residency Standard 4-1, p. 27; 
Advanced Education in General Dentistry Standard 4-1, p. 24; 
Dental Anesthesiology Standard 4-1, p. 29 and Standards 5-1 and 5-2, p. 32; 
Oral Medicine Standard 4-1, p. 23; and 
Orofacial Pain Standards 4-1 through 4-4, p. 25. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): Facilities, equipment, and supplies 
standards are located in Standard 3 within the standards that are common to the disciplines listed below 
(boilerplate language). This common standard requires that facilities and resources be adequate to provide 
the educational experiences and opportunities required to fulfill the needs of the educational program as 
specified in the standards. Adequate classroom, clinical, storage space, support personnel and dental-related 
equipment are addressed according to the specific requirements of the discipline. 
Endodontics Standards 3-1 through 3-7, p. 20-21; 
Oral and Maxillofacial Pathology Standard 3-1, 3-2, 3-3, 3-5, and 3-6, p. 19; 
Oral and Maxillofacial Radiology Standards 3-1 through 3-6, p. 19; 
Oral and Maxillofacial Surgery Standards 3-1 through 3-6, p. 25; 
Orthodontics Standards 3-1 through 3-9, pp. 19-20; 
Pediatric Dentistry Standards 3-1, and 3-3 through 3-6, pp. 21-22; 
Periodontics Standards 3-1 through 3-8, p. 20; 
Prosthodontics Standards 3-1 through 3-8, p. 19; 
Clinical Fellowship in Craniofacial and Special Care Orthodontics Standards 3-1 through 3-9, pp. 17-18. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): Accreditation Standards for disciplines 
not generally located in hospitals or academic health centers provide more detailed requirements to ensure 
appropriate guidance to programs and parent institutions regarding the special facility needs for dental and 
dental-related education. The allied dental education standards provide detailed requirements related to 
clinical facilities, radiographic facilities, laboratory facilities, extended campus facilities, classroom space, 
office space, and learning resources, which should be adequate and appropriately maintained to support the 
purpose/mission of the program and which are in conformance with applicable regulations. 
Dental Assisting Standards 4-1 through 4-15, pp.31-36; 
Dental Hygiene Standards 4-1 through 4-8, pp. 36-40; 
Dental Laboratory Technology Standards 4-1 through 4-8, pp.36-39; 
Dental Therapy Standard 4-6 through 4-11, pp. 38-40. 

Excerpts from the following self-studies demonstrate that programs are required to address facilities, 
equipment, and supplies: 
Dental Education SS pp. 457-464 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 34-39 and 146-149 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-

 



Study); and 
Allied Dental Education SS pp. 109-132 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify the program's compliance with the facilities standards. If the site visitors determine that 
the program is not in compliance with the facilities standard(s), then a recommendation is written in the 
preliminary draft site visit report specifically addressing the reason(s) why the program is not in 
compliance and the program must provide evidence and supporting documentation to comply with the 
standard(s) (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 602.16 (a)(1)(i)77 
Advanced Dental Education SVR)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR). CODA may 
conduct a special site visit, place the program on reporting requirements with a specified deadline for 
compliance and/or withdraw the program's accreditation, as appropriate, if the program does not satisfy the 
CODA standard(s). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's standards related to facilities, equipment and supplies are found in Standards 3 and 4. Standard 4 
applies to dental programs and allied dental programs, and Standard 3 and 4 applies to advanced dental 
programs. Overall, the standards require that "facilities and related resources are sufficient to support the 
purpose/mission of the program and which are in conformance with applicable regulations." The language 
for each program varies according to its discipline but are clearly written and address areas including 
adequate classroom, clinical, storage space, support personnel and dental equipment and supplies. 
Standards for allied dental programs not located in hospitals or academic health centers go further in 
providing more detailed requirements that address special facilities such as radiographic, laboratory, and 
extended classroom facilities. 

The agency determines compliance with standards related to facilities, equipment and supplies through the 
self-study and site review process and included several examples of each as supporting documentation 
(Exhibits 73-78), which were included in section 602.16(a)(1)(i). The examples show that each program 
was thorough in describing how it met CODA's appropriate standard related to facilities, equipment and 
supplies and the site visit reports demonstrate that the site visitors verified compliance with the appropriate 
standards. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to facilities, equipment, and supplies that are sufficiently rigorous to 
ensure the agency is a reliable authority regarding the quality of education or training provided by the 
program it accredits. 

List of Document(s) Uploaded by Analyst - Narrative 



No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(v) Fiscal and administrative capacity 

Narrative: 

CODA standards relating to fiscal and administrative capacity are addressed in Standard 1 for dental 
education, allied dental education and advanced dental education programs. The Standards related to fiscal 
and administrative capacity for the dental disciplines under CODA's purview reflect CODA's philosophy 
that in order to ensure the fulfillment of a program's goals and objectives, the degree of dependence on a 
given source of financial support must be based on the stability of that source of financial support. 
Additionally, there must be no outside influence which could compromise the teaching, clinical and 
research components of the program. 

CODA standards require educational programs to have fiscal and administrative resources appropriate to 
the scale of operations and which are sufficient to support the stated goals and objectives of the educational 
program. As an example, Standard 1-5 for dental education programs requires programs to demonstrate that 
the financial resources are "...sufficient to support the dental school's stated purpose/mission, goals and 
objectives." The intent statement for Standard 1-5 provides further direction to the programs, stating: "The 
institution should have the financial resources required to develop and sustain the program on a continuing 
basis. The program should have the ability to employ an adequate number of full-time faculty, purchase 
and maintain equipment; procure supplies, reference material and teaching aids as reflected in annual 
operating budget. Financial resources should ensure that the program will be in a position to recruit and 
retain qualified faculty. Annual appropriations should provide for innovations and changes necessary to 
reflect current concepts of education in the discipline. The Commission will assess the adequacy of 
financial support on the basis of current appropriations and the stability of sources of funding for the 
program." (Exhibit 602.16(a)(1)(i)01 Accreditation Standards for Dental Education Programs). Standard 1-
6 and 1-7 for dental education programs requires programs to demonstrate that authority and final 
responsibility for administrative matters and the curriculum rests within the sponsoring institution (Exhibit 
602.16(a)(1)(i)01 Accreditation Standards for Dental Education Programs). 

Specific standards related to fiscal and administrative capacity are as follows: 
Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standards 1-5 through 1-7, p. 22. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 
General Practice Residency Standards 1-2 through 1-7, pp. 11-12; 
Advanced Education in General Dentistry Standards 1-2 through 1-7, pp. 1 1- 12: 
Dental Anesthesiology Standards 1-2 through 1-7, pp. 13-14; 
Oral Medicine Standard 1-2 through 1-9, pp. 10-11; and 
Orofacial Pain Standard 1-2 through 1-8, pp 12-13. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): Fiscal and administrative capacity 
standards are located in Standard 1, within the standards common to the disciplines listed below 



(boilerplate language). These common standards require that financial resources be sufficient to support the 
programs' stated goals and objectives and that authority and final responsibility for curriculum 
development and approval, student/resident selection, faculty selection and administrative matters rest 
within the sponsoring institution. There are no additional, discipline-specific standards related to fiscal and 
administrative capacity for any of these advanced dental education programs. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): The allied dental education standards 
require that the number of students enrolled in the program be proportionate to the resources available (see 
dental assisting standard 2-3, dental hygiene standard 2-5, and dental laboratory technology standard 2-3). 
Specific standards related to fiscal and administrative capacity for allied dental education programs are as 
follows: 
Dental Assisting Standards 1-2, 1-3 and 2-3, pp. 12 and 16-17; 
Dental Hygiene Standards 1-2, 1-3 and 2-5, pp. 15 and 20-21; 
Dental Laboratory Technology Standards 1-2, 1-3, and 2-3, pp. 15-16 and 21-22; and 
Dental Therapy Standard 1-5, p.19. 

Programs seeking accreditation are required to provide detailed proposed budgets in their applications for 
accreditation (Exhibits 602.16(a)(1)(i)43-70 Applications). Existing programs provide financial data for the 
current and ensuing fiscal years in their self-study documents (Exhibits 602.16(a)(1)(i)22-42 Self-Study 
Guides). Dental education programs also provide limited financial information in the annual survey 
(Exhibit 602.16(a)(1)(i)79 2018-2019 Survey of Dental Education Report 3). 

Excerpts from the following self-studies demonstrate that programs are required to address fiscal and 
administrative capacity: 
Dental Education SS pp. 100-102 and 105-107 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 20-23 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-Study); and 
Allied Dental Education SS pp. 31-38 and 53-55 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify the program's compliance with fiscal and administrative capacity standards. If the site 
visitors determine that the program is not in compliance with the fiscal and administrative capacity 
standard(s), then a recommendation is written in the preliminary draft site visit report specifically 
addressing the reason(s) why the program is not in compliance and the program must provide evidence and 
supporting documentation to comply with the standard(s) (Exhibit 602.16 (a)(1)(i)76 Dental Education 
SVR, pp. 3-5)(Exhibit 602.16 (a)(1)(i)77 Advanced Dental Education SVR)(Exhibit 602.16 (a)(1)(i)78 
Allied Dental Education SVR). CODA may conduct a special site visit, place the program on reporting 
requirements with a specified deadline for compliance and/or withdraw the program's accreditation, as 
appropriate, if the program does not satisfy the CODA standard(s). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



CODA's standards related to fiscal and administrative capacity are found in Standard 1 for its accredited 
dental education, allied dental education, and advanced dental education programs. Regardless of the type 
of program, the agency's standards require accredited programs to have fiscal and administrative resources 
appropriate to the scale of operations and which are sufficient to support the stated goals and objectives of 
the program. The language for each program varies according to its discipline but are clearly written and 
provide sufficient guidance. For example, the language in Standard 1 for dental education programs 
requires that "the institution should have the financial resources required to develop and sustain the 
program on a continuing basis. The program should have the ability to employ an adequate number of full-
time faculty, purchase and maintain equipment; procure supplies, reference material and teaching aids as 
reflected in annual operating budget. Financial resources should ensure that the program will be in a 
position to recruit and retain qualified faculty. Annual appropriations should provide for innovations and 
changes necessary to reflect current concepts of education in the discipline. The Commission will assess 
the adequacy of financial support on the basis of current appropriations and the stability of sources of 
funding for the program." Another example related to allied dental education programs contains similar 
language and adds "resources must be sufficient to ensure adequate and qualified faculty and staff, clinical 
and laboratory facilities, equipment, supplies, reference materials and teaching aids that reflect 
technological advances and current professional standards." The agency also requires programs seeking 
accreditation to submit detailed proposed budgets in their application. Programs seeking reaccreditation 
must submit financial data for the current and following fiscal years in their self-study documents. 

The agency determines compliance with standards related to fiscal and administrative capacity through the 
self-study and site review process and included several examples of each as supporting documentation 
[Exhibits 73-78], which were included in section 602.16(a)(1)(i). The examples show that each program 
was thorough in describing how it met CODA' s appropriate standard related to fiscal and administrative 
capacity and the site visit reports demonstrate that the site visitors verified compliance with the appropriate 
standards. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to fiscal and administrative capacity that are sufficiently rigorous to 
ensure the agency is a reliable authority regarding the quality of education or training provided by the 
program it accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(vi) Student Support Services 

Narrative: 

CODA standards relating to student support services are addressed in Standards 4 and 5 for dental 



education, advanced dental education and allied dental education programs, as applicable. 

CODA assesses the quality, extent and appropriateness of a program's student support services through its 
standards related to counseling services, student government, written procedures for adjudication of 
academic and disciplinary complaints and health services. For example, Dental Hygiene Standard 4-8 
requires that there be "specific written due process policies and procedures for adjudication of academic 
and disciplinary complaints which parallel those established by the sponsoring institution" (Exhibit 
602.16(a)(1)(i)19 Accreditation Standards for Dental Hygiene). The dental education standards regarding 
"Student Services" and "Student Financial Aid" require that dental schools provide personal, academic and 
career counseling and instruction in personal debt management and financial planning for enrolled students, 
as well as the total cost of education and compliance with federal and state financial aid regulations 
(Exhibit 602.16(a)(1)(i)01 Accreditation Standards for Dental Education Programs). Intent statements 
provide clarification on application of the standard to the specific discipline. 

Specific standards related to student support services are as follows: 
Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standards 4-7 through 4-12, pp.34-35. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 
General Practice Residency Standards 4-6 and 4-7, pp. 28-29; 
Advanced Education in General Dentistry Standards 4-6 and 4-7, pp. 26; 
Dental Anesthesiology Standards 4-6 and 4-7, p. 30-31; 
Oral Medicine Standards 5-6 and 5-8 pp. 26-27; 
Orofacial Pain Standard 4-9 and 4-10, p. 27. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): Student support services standards 
are located in Standard 5, within the standards that are common to the disciplines listed below (boilerplate 
language), which includes due process for adjudication of academic and disciplinary complaints, and 
student/resident rights and responsibilities. One (1) advanced education discipline has additional discipline-
specific standards: 
Dental Public Health Standard 5-4, p. 23. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): 
Dental Assisting Standards 4-14 and 4-15, pp. 35-36; 
Dental Hygiene Standard 4-8, pp. 39-40; 
Dental Laboratory Technology Standard 4-7, p. 39; and 
Dental Therapy Standards 4-12 through 4-17, pp. 40-41. 

Excerpts from the following self-studies demonstrate that programs are required to address student support 
services: 
Dental Education SS pp. 466-486 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 48-51 and 312-346 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-

 

Study); and 
Allied Dental Education SS pp. 131-132 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify the program's compliance with student support services standards. If the site visitors 
determine that the program is not in compliance with the student support services standard(s), then a 
recommendation is written in the preliminary draft site visit report specifically addressing the reason(s) 
why the program is not in compliance and the program must provide evidence and supporting 
documentation to comply with the standard(s) (Exhibit 602.16(a)(1)(vi)01SVR Student Services). CODA 
may conduct a special site visit, place the program on reporting requirements with a specified deadline for 



compliance and/or withdraw the program's accreditation, as appropriate, if the program does not satisfy the 
CODA standard(s). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 177 602.16(a)(1)(vi)01 SVR 602.16(a)(1)(vi)01 SVR Student 
Student Services Services.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's standards related to student support services are found in Standards 4 and 5 for its accredited 
dental education, allied dental education, and advanced dental education programs. The language for each 
standard varies by discipline; however, the agency's standards require that programs provide student 
services that must include personal, academic and career counseling, student participation on committees, 
providing appropriate information about financial aid and health services, written procedures to ensure due 
process and protection of the rights of students, student advocacy, maintenance of student records, and 
instruction on debt management and financial planning. The standards are clearly written and provide 
sufficient guidance. 

The agency determines compliance with standards related to student support services through the self-study 
and site review process and included several examples of each as supporting documentation [Exhibits 73-
78], which were included in section 602.16(a)(1)(i). The examples show that each program was thorough in 
describing how it met CODA's appropriate standard related to student support services and the site visit 
reports demonstrate that the site visitors verified compliance with the appropriate standards. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to student support services that are sufficiently rigorous to ensure the 
agency is a reliable authority regarding the quality of education or training provided by the program it 
accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.16(a)(1)(vii) Recruiting & Other Practices 

Narrative: 

CODA standards relating to recruiting/admissions practices, academic calendars, catalogs, publications, 
grading and advertising are addressed in Standard 2 for dental education and allied dental education 
programs (Standards 2 and 4 for dental therapy education programs), and Standards 2,4 and 5, as 
applicable for advanced dental education programs. 

Concerning recruiting and admissions practices, CODA standards require programs to base the admission 
of students/residents on specific written criteria, procedures and policies. Intent statements and/or examples 
of evidence include required policies, procedures, copies of catalogues, and minutes from admissions 
committees. Admission with advanced standing must be based on the same criteria required by 
students/residents regularly enrolled in the program (Exhibits 602.16 (a)(1)(i)1-21 Accreditation 
Standards). CODA expects periodic analyses of program/institutional effectiveness to support the validity 
of the established criteria and procedures; adjustments must be made when indicated to ensure the quality 
of graduates and success in meeting program objectives, such as employment and success on licensing 
examinations. Programs provide catalogs, publications and samples of advertising and admissions materials 
as part of the self-study (Exhibit 602.16(a)(1)(i)19 Accreditation Standards for Dental Hygiene Education 
Programs, pp. 19-20). For example, the self-study guide for the advanced dental programs indicates that 
programs are required to include, as an exhibit, a brochure, school catalog or formal description of the 
program (Exhibit 602.16(a)(1)(i)35 Self Study Guide for Periodontics, Exhibit T, p. 53). Standards for all 
disciplines specify requirements for program length. 

Each discipline has standards regarding grading, evaluation and advancement of students, allowing CODA 
to assess each program's evaluation practices. These are found in Standard 2 for dental education and allied 
dental education programs; and Standard 2 and 5, as applicable, for advanced dental education programs. 
For example, Standard 5, Evaluation, for some advanced dental education programs (boilerplate language) 
requires all programs to submit for assessment the documentation of a system of ongoing evaluation and 
advancement of students/residents. 

Specific standards related to recruiting and admissions practices, academic calendars, catalogs, 
publications, grading, and advertising are as follows: 
Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standards 2-1 through 2-5, 2-8, pp. 23-24. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 
General Practice Residency Standards 2-1, 2-2, 2-4, 2-8, 2-19, 4-2 through 4-5 , pp. 15-19, 21-22, 27-28; 
Advanced Education in General Dentistry Standards 2-1, 2-2, 2-4, 2-5, 2-15, 4-2 through 4-5, pp. 14-16, 
19, 24-25; 
Dental Anesthesiology Standards 2-1, 2-2, 2-5, 2-11, 2-12, 2-19, 4-2 through 4-5, pp. 16-17, 19, 21-24, 29-

 

30; 
Oral Medicine Standards 2-10, 2-12, 2-14, 2-19, 5-1 through 5-5, 5-7, p. 15-18, 25-27; and 
Orofacial Pain Standards 2-2, 2-9, 2-10, 2-12, 2-20, 4-5 through 4-8, pp. 14, 16-18, 20, 25-26. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): Requirements for academic 
calendars, catalogs, publications, and advertising are located in Standard 4 within the standards common to 
the disciplines listed below (boilerplate language). Admissions and student/resident evaluation standards 
are located in Standard 5 within the standards common to the disciplines listed below (boilerplate 
language). Some advanced dental programs have additional, discipline-specific standards: 
Dental Public Health Standards 4-1, 4-7, 4-8, 5-1 and 5-2, pp. 18-19, 21-22; 
Oral and Maxillofacial Pathology Standard 4-2, p. 21; 



Oral and Maxillofacial Radiology Standards 4-1 through 4-4, 4-8, 4-14, and 4-16, pp. 21-22; 
Oral and Maxillofacial Surgery Standards 5-1 through 5-4, pp. 40-41; 
Pediatric Dentistry Standard 4-2, 4-6, 4-8, 4-10, 4-12, 4-16, 4-19, 4-21, and 4-23, pp. 24-32; 
Periodontics Standards 5-1 through 5-1.3 pp. 29; 
Prosthodontics Standards 4-1 through 4-4, 4-16 through 4-28, and 4-30 through 4-38, pp. 21; 24-28; 
Clinical Fellowship in Oral and Maxillofacial Surgery Standards 5-1 and 5-2, p. 15; 
Clinical Fellowship in Craniofacial and Special Care Orthodontics Standards 5-1 and 5-2, p. 20. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): 
Dental Assisting Standards 2-1 through 2-3, 2-7, 2-8, and 2-29, pp. 15-17, 18-19, and p. 25; 
Dental Hygiene Standards 2-3 through 2-7, pp. 19-21; 
Dental Laboratory Technology Standards 2-1 through 2-3, 2-6 and 2-24, pp. 20-22, 23, and p 30. 
Dental Therapy Standards Standard 4-1 through 4-5, pp. 36-38. 

Excerpts from the following self-studies demonstrate that programs are required to address recruiting and 
admissions practices, academic calendars, catalogs, publications, grading, and advertising: 
Dental Education SS pp. 115-137 and 147-153 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 48-51 and 312-346 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-

 

Study); and 
Allied Dental Education SS pp. 49-62 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

Site visitors verify that they have evaluated compliance with the student support standards in the 
preliminary site visit report. If the site visitors determine that the program is not in compliance, then a 
recommendation is written specifically addressing the reason(s) why the program is not in compliance and 
the program would be requested to provide evidence that the situation had been rectified (Exhibit 602.16 
(a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 602.16 (a)(1)(i)77 Advanced Dental Education 
SVR)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR). CODA also has two policies concerning 
advertising and student recruitment: the Policy on Advertising and the Policy on Principles of Ethics in 
Programmatic Advertising and Student Recruitment (Exhibit 602.16 (a)(1)(vii)01 Advertising and 
Recruitment EOPP). These policies provide specific guidelines on the content and accuracy of information 
that programs provide to students and the public, as well as policies on recruitment of students for 
admissions. When CODA learns that a program is not following the policies on advertising, CODA follows 
up immediately with a letter outlining the policy and the course of corrective action that is required. Failure 
to comply with the advertising policy may result in withdrawal of the program's accreditation status 
(Exhibit 602.16(a)(1)(vii)02 Advertising Letter). 

Document(s) for this Section 

Analyst 
Comments 

Exhibit 178 602.16 (a)(1)(vii)01 Advertising 602.16 (a)(1)(vii)01 Advertising and 
None

 
and Recruitment EOPP Recruitm ent.pdf 

Exhibit 179 602.16(a)(1)(vii)02 Advertising 602.16(a)(1)(vii)02 Advertising 
Letter Letter.pdf 

Agency's Exhibit 
Comments 

None 

Exhibit Title File Name 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 



Analyst Remarks to Narrative: 

CODA's standards related to recruiting and other practices are found in Standard 2 for dental education and 
allied dental education programs and Standards 2, 4 and 5 for advance dental education programs. Dental 
therapy programs also have standards related to this criterion in Standard 4. The language for each standard 
varies by discipline; however, the agency's standards contain criteria related to recruiting and admissions 
practices, academic calendars and catalogs, publications, grading, and advertising. The standards are clearly 
written and provide sufficient guidance. 

The agency determines compliance with standards related to recruiting and other practices through the self-
study and site review process and included several examples of each as supporting documentation [Exhibits 
73-78], which were included in section 602.16(a)(1)(i). The examples show that each program was 
thorough in describing how it met CODA's appropriate standard related to recruiting and other practices 
and the site visit reports demonstrate that the site visitors verified compliance with the appropriate 
standards. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to recruiting and other practices that are sufficiently rigorous to ensure 
the agency is a reliable authority regarding the quality of education or training provided by the program it 
accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.16(a)(1)(ix) Student Complaints 

Narrative: 

CODA standards for all educational disciplines require specific written due process policies and procedures 
for adjudication of academic and disciplinary complaints which parallel those established by the sponsoring 
institution (See Agency Response to 602.16(a)(1)(vi)). Policies and procedures related to program 
responsibilities regarding student complaints are found in the Evaluation and Operational Policies and 
Procedures manual (Exhibit 602.16(a)(1)(ix)01 Complaints EOPP). CODA policy requires accredited 
programs to maintain a record of student complaints received since the Commission's last comprehensive 
review of the program. In accord with established policy, each accredited program is required to develop 
and implement a procedure to inform students of the mailing address and telephone number of the 
Commission. The notice must be distributed at least annually to the students/residents. Suggested 
information that programs might copy and include in their student information packets or place on bulletin 
hoards is found within the policy. Programs are required to retain information to document compliance 



with this requirement so that it is available for review during on-site reviews of the program. At the time of 
a site visit, the visiting committee reviews the program's complaint file; compliance is noted in the team's 
site visit evaluation report form to the Commission. 

Excerpts from the following self-studies demonstrate that programs are required to provide students the 
opportunity to submit complaints and that the program maintains a record of student complaints: 
Dental Education SS pp. 13 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 11, 48-51, and 312-346 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental 
Self-Study); and 
Allied Dental Education SS pp. 20-21 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). 

At the time of a site visit, the visiting committee reviews the program's complaint file. The site visit team 
may also review anonymous complaints received by the Commission. Compliance is noted in the team's 
site visit evaluation report form to the Commission, including an assessment of any patterns or themes from 
the complaints that may be related to the program's compliance with Accreditation Standards (Exhibit 
602.16(a)(1)(ix)02 Excerpt SVR)(Exhibit 602.16(a)(1)(ix)03 Excerpt SVR). 

Document(s) for this Section 

Exhibit Title 

Exhibit 180 602.16(a)(1)(ix)01 
Complaints EOPP 

Exhibit 181 602.16(a)(1)(ix)02 Excerpt 
SVR 

Exhibit 182 602.16(a)(1)(ix)03 Excerpt 
SVR 

File Name 

602.16 (a)(1)(ix)01 Complaints 
EOPP.pdf 

602.16(a)(1)(ix)02 Excerpt 
SVR.pdf 

602.16(a)(1)(ix)03 Excerpt 
SVR.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's policy related to student complaints is found in its Evaluation and Operational Policies and 
Procedures (EOPP) [Exhibit 180]. The policy is clearly written and outlines the process and responsibilities 
for the Commission, programs, and complainants. The policy requires programs to annually file a notice of 
opportunity to file complaints with CODA against a program. The policy discusses in detail the procedures 
CODA follows to investigate and resolve formal and anonymous complaints, including timeframes. The 
policy also states that the Commission will maintain a log of all complaints in an electronic database. 

The EOPP states that programs must maintain a record of complaints and make those available to site visit 
evaluators at the programs next scheduled on-site evaluation. Site evaluators review the programs record of 
complaints and includes findings in the draft site visit report. The agency included examples of 3 self-
studies in section 602.16(a)(1)(i) as evidence its programs include information regarding compliance with 
the agency's EOPP. The agency also included 2 site visit reports [Exhibits 181 and 182] to demonstrate site 
visitors verify the information in the self-studies and evaluate a program against the agency's complaint 
policy. For example, Exhibit 181 demonstrates the site evaluators reviewed the program for compliance 



with the Commissions EOPP on student complaints and reviewed the programs record of complaints. 

The agency provided additional information for the virtual file review including the decision letters for the 
examples provided in the petition as well as the full cycle of review for an additional 4 programs selected 
by Department staff. All examples provided in the petition and virtual file review demonstrate that the 
agency has clear standards related to student complaints that are sufficiently rigorous to ensure the agency 
is a reliable authority regarding the quality of education or training provided by the program it accredits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.16(d) Distance/Correspondence Education 

Narrative: 

The Commission's scope of recognition includes programs offering distance education. Dental, allied 
dental, and advanced dental education programs may use distance education to provide didactic or clinical 
education. CODA does not have separate standards, policies or procedures for the evaluation of programs 
using distance education. CODA's Policy on Distance Education states: "...accreditation standards have 
been stated, purposefully, in terms which allow flexibility, innovation and experimentation....Regardless of 
the method(s) used to provide instruction, the Commission expects that each accredited program will 
comply with the accreditation standards" (Exhibit 602.16(d)01 Distance Education EOPP). 

Programs may report the addition of a distance education site through CODA's Policy Statement on 
Reporting and Approval of Sties Where Educational Activity Occurs (Exhibit 602.16(d)02 Educational 
Activity Site EOPP). When reviewing the newly established distance education site (educational activity 
site), the Commission may direct a special focused evaluation of the site in advance of the program's next 
regularly scheduled accreditation site visit (Exhibit 602.16(d)03 Excerpt Trans SFSV Educational Activity 
Site). Distance education sites may also be evaluated as part of a regular site visit to the program. 
Disciplines that develop distance education sites on a regular basis use a customized self-study guide when 
preparing for a special focused site visit (Exhibit 602.16(d)04 Modified Self-Study Guides). 

When preparing for a site visit evaluation, programs receive planning materials that include the "Sites 
Where Educational Activity Occurs" Form (Exhibit 602.16(d)05 Sites Where Educational Activity Occurs 
Form). Programs must list all educational activity sites where didactic or clinical instruction occurs, 
including a description of the site and how the site is used for student/resident education (Exhibit 
602.16(d)06 Sites Form). In accordance with CODA's Policy Statement on Reporting and Approval of 
Sties Where Educational Activity Occurs, the site visit team will determine which sites are visited "based 
upon educational experiences at the site (for example based upon length of training at the site, educational 
experience or evaluation/competencies achieved)." The Commission will modify the site visit schedule 



and/or site visit team composition to ensure sufficient time and that site visitors are available to evaluate the 
sites where educational activity occurs (Exhibit 602.16(d)07 Site Visit Schedule). The Commission's 
accreditation standards form the basis for evaluation of the program's distance sites (Exhibit 602.16(d)08 
Modified SVER). See agency response to 602.17(g) for further information on CODA policy and 
procedure regarding distance sites. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 183 602.16(d)01 Distance 
Education EOPP 

Exhibit 184 602.16(d)02 Educational 
Activity Site EOPP 

Exhibit 185 602.16(d)03 Excerpt 
Trans SFSV Educational Activity Site 

Exhibit 186 602.16(d)04 Modified 
Self-Study Guides 

Exhibit 187 602.16(d)05 Sites Where 
Educational Activity Occurs Form 

Exhibit 188 602.16(d)06 Sites Form 
Exhibit 189 602.16(d)07 Site Visit 
Schedule 

Exhibit 190 602.16(d)08 Modified 
SVER 

602.16(d)01 Distance Education EOPP.pdf None None 

602.16(d)02 Education Activity Sites 
EOPP.pdf 

602.16(d)03 Excerpt Trans SFSV distance 
ed.pd f 

602.16(d)04 Modified SSG - Distance 
Ed.pdf 

602.16(d)05 Sites Where Educational 
Activity Occurs Form.pdf 

602.16(d)06 Sites Form.pdf 

602.16(d)07 Site Visit Schedule_Advanced 
Temp late for SFSV Sites.pdf 

602.16(d)08 SVER distance ed.pdf None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must indicate whether it seeks to add correspondence courses or direct assessment education to 
its scope of recognition. If it wishes to expand its scope to include correspondence courses or direct 
assessment it must submit its related standards and application of those standards as applicable. 

Analyst Remarks to Narrative: 

CODA's scope of recognition includes distance education and the agency states in its narrative that its 
accredited dental, allied, and advanced dental education programs use distance education to provide both 
didactic and clinical education. CODA's definition of distance education found in its EOPP conforms to the 
Department's definition at 34 CFR 600.2 [Exhibit 183]. CODA does not have separate standards of 
accreditation for programs offering distance education. CODA's EOPP clearly states that its standards of 
accreditation apply regardless of the methods used for instruction. 

CODA provided narrative and supportive documentation for its policy and approval process for education 
activity sites. Specifically, CODA's "Policy Statement on Reporting and Approval of Sites Where 



Educational Activity Occurs" [Exhibit 184] sets forth the reporting requirements and approval process for 
"off campus" educational sites, which the agency also refers to as "distance" sites in its narrative and 
supporting documentation. The policy states, in part, that "The Commission must ensure that the necessary 
education as defined by the standards is available, and appropriate resources (adequate faculty and staff, 
availability of patient experiences, and distance learning provisions) are provided to all students/residents 
enrolled in an accredited program." Department staff notes that this criterion is concerned about "distance 
education" rather than "distance sites", per se. Although distance education may occur at additional 
education sites, so may classroom-based instruction. The agency provided examples of its modified self-
evaluation guide and site visit reports for additional education/training sites [Exhibits 185 and 186] and 
those documents reference distance education as defined at 34 CFR 600.2; however, it did not include a 
completed self-study guide or site visit report in the petition. CODA included a decision letter for a 
program that sought to expand its sites where educational activity occurs; however, it is not clear if that 
program offered distance education at that site. 

CODA submitted additional narrative and examples to illustrate review of distance for the virtual file 
review. The agency clarified which of the 7 programs discussed throughout 602.16 offer distance education 
and submitted 2 additional programs as further examples of its review of distance education (programs 8 
and 9). Of the examples provided in the petition and for the virtual file review, programs 3, 6, 8 and 9 offer 
distance education and a full cycle of review was included for these programs. The self-study provides 
instructions for institution to show it meets each of the agency's standards for courses/programs offered via 
distance. The site visit reports contain a section for site visitors to comment if program meets the agency's 
policy on distance and if a program's distance courses/program meet all the agency's standards, as 
applicable. The completed self-studies demonstrate the program included information related to distance 
education that was reviewed by and commented on by site reviewers during the site review process. 

Lastly, the agency did not indicate whether it wishes to have correspondence courses or direct assessment 
education to its scope of recognition. Should the agency wish to add correspondence education to its scope 
of recognition it must provide further narrative and provide documentation of its evaluation of 
correspondence education. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission does not seek to add correspondence courses or direct assessment education to its scope 
of recognition with the Department of Education. The Commission does not wish to expand its scope. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The agency responded to the draft analysis as requested and states it does not seek to add direct assessment 
education or correspondence courses to its scope of recognition and therefore no further information or 
documentation is necessary at this time. 



List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.16(e-g) Separate Standards for Curriculum or Faculty 

Narrative: 

602.16(e) NA, CODA is a programmatic accrediting agency. 

602.16(f) The Commission on Dental Accreditation's standards are provided in response to criteria 602.16a 
(Exhibit 602.16(a)(1)(i)01-21 Accreditation Standards). All programs are required to adhere to the 
requirements of the Commission in order to attain or maintain accreditation. The standards address USDE 
statute found in 602.16a as well as additional requirements established by the Commission. 

602.16(g)(1) The Commission's Accreditation Standards are developed through input from a broad 
community of interest and adopted by the Commission following review. These Standards as well as 
CODA policy and procedure are applied to programs seeking review by the agency. See responses to 
602.21 Review of Standards and elsewhere in this petition. 

602.16(g)(2) NA, CODA is a programmatic accrediting agency. 

602.16(g)(3) The Commission applies discipline-specific educational standards for each discipline under its 
purview. Standards related to curriculum include review and revision of the program's curriculum in 
association with outcomes assessment and curriculum management plans. See response to criteria 
602.16(a)(1)(ii) Curricula. Curricular changes that will not affect the ability of the program to meet 
standards may be implemented, and may include proposed changes to address employer recommendations, 
industry standards, credentialing requirements, or other environmental factors. The Preface to the standards 
state that the Commission understands the importance of academic freedom and, therefore, the standards 
are stated in terms which allow institutions flexibility in the development of the educational program 
(Exhibit 602.16(a)(1)(i)01-21 Accreditation Standards). Additionally, through the Commission's policy on 
reporting program changes, a program must submit "Curriculum changes that could affect the ability of the 
program to meet the standards." (Exhibit 602.19(b)01 Program Change EOPP). 

602.16(g)(4) The Commission applies discipline-specific educational standards for each discipline under its 
purview. Standards related to faculty address the specific qualifications of the faculty who teach within the 
CODA-accredited educational program. See response to criteria 602.16(a)(1)(iii) Faculty. 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA is a non-Title IV programmatic accrediting agency and therefore 602.16(a)(1)(viii) and (a)(1)(x) do 
not apply. The agency states in its narrative for this criterion and throughout 602.16(a)(1) that it has 
discipline specific accreditation standards for each of the program types it accredits and that all programs 
are required to adhere to the requirements of the Commission to attain and maintain accreditation. 
Department staff analyzed and commented on these standards throughout 602.16(a)(1)(i)-(ix), as 
appropriate. Further, the agency states in its narrative that it does not have separate accreditation standards 
related to curriculum as allowed by this criterion. Rather, the agency's standards as written consider 
academic freedom and give programs the flexibility to make changes to their curriculum in ways that are 
responsive to the parties listed in section 602.16(g)(3)(i)(-(iv). Any curriculum changes must be approved 
by CODA according to its policy "Curriculum changes that could affect the ability of the program to meet 
the standards," which will be discussed in greater detail in section 602.19(b). Lastly, the agency states it 
does not have separate standards related to faculty teaching courses within a dual or concurrent enrollment 
program. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.17(a) Mission & Objectives 

Narrative: 

The Commission evaluates programs based on accreditation standards related to assessment of program 
goals and objectives. CODA's Scope and Decisions states "The Commission, in fulfilling its accreditation 
responsibilities, focuses on the educational results or outcomes of the programs for which it has authority, 
as well as on the process used to obtain these results" (602.14(a)(3)02 EOPP, Summer 2020, p. 9). Each 
accredited program must define its own goals and objectives for preparing individuals in the discipline of 
study, and one program goal is to comprehensively prepare competent individuals to practice in the 
discipline. The Commission also expects programs to periodically review goals and objectives through an 
outcomes assessment process that includes student/resident achievement. Institutional Effectiveness 
standards are found in Standard 1 for all disciplines; Curriculum standards are found in Standard 2 for 
dental and allied dental disciplines, and Standards 2 and 4, as applicable, for advanced dental disciplines 
(Exhibit 602.16(a)(1)(i)01-21 Accreditation Standards). As noted in 602.16(a)(1)(i), accredited programs 
develop their own outcomes assessment processes and outcomes measures, and determine the degree to 
which the stated goals and objectives are met. Programs must conduct an ongoing and systematic review of 
the program using outcomes measures that include program completion rates, performance on national 
board examinations, performance on licensure examinations, performance on certifying board 



examinations, and job placement rates. 

The self-study guide is used as a companion to the standards and is completed by programs in preparation 
for an upcoming site visit. The self-study includes a section and related exhibits that require the program to 
document data collection of outcomes measures, assessment of program effectiveness, and how data is used 
for program improvement. Programs also complete an introductory section of the self-study related to 
program effectiveness Dental Education SS pp. 23-77 (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study); 
Advanced Dental Education SS pp. 14-20 and 62-86, and 92 (Exhibit 602.16 (a)(1)(i)74 Advanced Dental 
Self-Study); and Allied Dental Education SS pp. 29-31 (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-
Study). Programs describe the evaluation methods used in awarding diplomas, certificates or degrees, and 
assessment criteria for satisfactory completion of the educational program. The Predoctoral standards note 
the awarding of a DDS or DMD degree. The curriculum is reviewed by the visiting committee to ensure 
conformance with commonly accepted standards. 

Each member of the site visit team evaluates the program based on his/her area of expertise. Site Visitors 
evaluate the program's goals and objectives in relation to the mission and goals of the institution. The site 
visit team assesses the program's outcomes assessment methods including student achievement measures 
and use of results for program improvement, thus assessing the effectiveness of the program. The site visit 
team develops a summary statement related to the program's student achievement methods and compliance 
with recommendations of the last site visit, which are noted in the site visit report. The degree or certificate 
awarded by the program and sponsoring institution is noted by the team on the Site Visitor Evaluation 
Report Form and summarized in the report (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, p. 3)(Exhibit 
602.16 (a)(1)(i)77 Advanced Dental Education SVR, p. 4)(Exhibit 602.16 (a)(1)(i)78 Allied Dental 
Education SVR, p. 3). If a program does not comply with one or more accreditation standards, the site visit 
report will indicate the program's deficiencies and the specified time frame by which the program must 
achieve compliance with the standards (Exhibit 602.17(a)01 Final Trans SVR- Dental Education) (Exhibit 
602.17(a)02 Final Trans SVR- Advanced Dental Education)(Exhibit 602.17(a)02 Final Trans SVR- Allied 
Dental Education). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 191 602.17(a)01 Final Trans SVR- 602.17(a)01 Final Trans SVR-Dental 
Dental Education Education. pdf 

Exhibit 192 602.17(a)02 Final Trans SVR- 602.17(a)02 Final Trans SVR-

 

Advanced Dental Education Advanced Dental Education.pdf 

Exhibit 193 602.17(a)03 Final Trans SVR- 602.17(a)03 Final Trans SVR- Allied 
Allied Dental Education Dental Ed ucation.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency maintains separate standards for each accredited program according to its specific discipline. 
CODA expects each accredited program to define its own goals and objectives according to its discipline of 



study, including comprehensively preparing an individual to practice in their chosen discipline. Educational 
objectives are primarily found in the agency's Standard 1, Institutional Effectiveness, for all disciplines. 
Educational objectives are also found in the agency's Curriculum standards, which can be found in 
Standard 2 for dental and allied dental disciplines. Standard 4 also contains standards related to educational 
objectives for advanced dental disciplines, as appropriate [Exhibits 92-112 in section 602.16(a)(1)(i)]. As 
an example, Standard 1 for dental education programs requires a dental school to develop a clearly stated 
purpose/mission statement appropriate to dental education, addressing teaching, patient care, research, and 
service. 

The agency utilizes several methods to assess a program's success in achieving its stated objectives, 
including the self-study and site-review process as well as outcome assessment. The self-study requires 
programs to document outcome measures, assessment of program effectiveness, and how data is used for 
program improvement. CODA provided several examples of self-studies in the petition [Exhibits 73-75] in 
section 602.16(a)(1)(i) as well as the page numbers where programs describe program effectiveness and 
evaluation methods in awarding credentials. The agency also provided 4 additional examples selected by 
Department staff as part of the virtual file review. As discussed in section 602.16(a)(1)(i), the agency 
evaluates outcomes assessment including attrition rates, job placement rates, and success of gradates on 
state and/or national boards. 

Lastly, the agency provided the site visit reports related to the self-studies provided in the petition and for 
the virtual file review. The site visit reports demonstrate that site evaluators verified the elements of the 
self-study discussed above, including that a program's curriculum is compliant with commonly accepted 
standards. For example, site evaluators verified that the curriculum for the program (Program 7, Dental 
Hygiene Education) includes at least two academic years of full-time instruction, and the scope and depth 
of the curriculum reflects the objectives and philosophy of higher education. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.17(b) Self-study 

Narrative: 

In accordance with CODA policy, institutions are required to complete a self-study for each program being 
evaluated in advance of a site visit. The self-study is used by CODA site visitors to assess a program's 
compliance with accreditation standards and its own stated goals and objectives (Exhibit 602.17(b)01 Self-
Study EOPP). The Self-Study Guide provides written guidance on how the program should 
comprehensively assess its effectiveness with engagement of key stakeholders. The self-study represents a 
comprehensive self-analysis of the program, which includes responses to questions and exhibits that require 
the program to critically assess and analyze the educational program in accord with the accreditation 



Analyst kgelic)'s Exhibit 
File Name 

Comments Comments 

602.17(b)01 Self-Study EOPP.pdf None None 

602.17(b)02 Site Visit Letters.pdf None None 

602.17(b)03 Website Posting to Self-
Study Gui des.pdf 

602.17(b)04a Notice of Standards 
SSG Changes. pdf 

602.17(b)04b Notice of Standards 
SSG Changes. pdf 

602.17(b)05 Site Visit Preparation 
Website.pd f 

602.17(b)06 Site Visit Orientation.pdf None None 

602.17(b)07 Staff Consultation 
EOPP.pdf 

602.17(b)08 Prog Ltr Incomplete 
SSG.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

standards. In the "Summary of Self-Study Report" programs must critically appraise strengths and 
weaknesses and identify efforts for improvement which are described in greater detail within the self-study 
narrative (Exhibit 602.16(a)(1)(i)22-42 Self-Study Guides). The self-study document also includes a 
suggested timeline for completion, as do materials provided by CODA in preparation for a site visit 
(Exhibit 602.17(b)02 Site Visit Letters). Self-study materials are available on CODA's website (Exhibit 
602.17(b)03 Website Posting to Self-Study Guides). Self-study documents are periodically revised to 
ensure conformance with current accreditation standards and CODA policy, and programs are notified of 
such revisions (Exhibit 602.17(b)04 Notice of Standards/SSG Changes). 

Examples of completed self-study reports, which reflect the scope of programs accredited by CODA, are 
provided as follows: 
• Dental Education SS (Exhibit 602.16 (a)(1)(i)73 Dental Self-Study). A summary of program-reported 
strengths and weaknesses is found at pp. 12-13. 
• Advanced Dental Education SS (Exhibit 602.16 (a)(1)(i)74 Advanced Dental Self-Study). A summary of 
program-reported strengths and weaknesses is found at pp. 54-60. 
• Allied Dental Education SS (Exhibit 602.16 (a)(1)(i)75 Allied Dental Self-Study). A summary of 
program-reported strengths and weaknesses is found at pp. 155-170. 

Commission staff provides assistance and consultation to programs via telephone, email, or during 
workshops held at national dental meetings. CODA also offers guidance to programs preparing for a site 
visit through the CODA website (Exhibit 602.17(b)05 Site Visit Preparation Website). Consultation may 
include direction on development of the self-study or preparation for an on-site evaluation (Exhibit 
602.17(b)06 Site Visit Orientation ADEA). CODA policy encourages programs to seek staff consultation 
(Exhibit 602.17(b)07 Staff Consultation EOPP). Programs must submit their completed self-study a 
minimum of 60 days prior to the site visit. The self-study is reviewed for completeness and to determine the 
program's readiness for a site visit. If incomplete, the program is informed and requested to provide 
additional information (Exhibit 602.17(b)08 Prog Ltr Incomplete SSG). 

Document(s) for this Section 

Exhibit Title 

Exhibit 194 602.17(b)01 Self-Study EOPP 

Exhibit 195 602.17(b)02 Site Visit Letters 
Exhibit 196 602.17(b)03 Website Posting 
to Self-Study Guides 

Exhibit 197 602.17(b)04a Notice of 
Standards/SSG Changes 

Exhibit 198 602.17(b)04b Notice of 
Standards/SSG Changes 

Exhibit 199 602.17(b)05 Site Visit 
Preparation Website 
Exhibit 200 602.17(b)06 Site Visit 
Orientation ADEA 

Exhibit 201 602.17(b)07 Staff 
Consultation EOPP 

Exhibit 202 602.17(b)08 Prog Ltr 
Incomplete SSG 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's EOPP requires programs to complete a self-study in preparation for a site visit [Exhibit 194]. 
CODA's policy states that the purpose of the self-study is to assess a programs compliance with the 
agency's standards and to identify program strengths and weaknesses. Self-studies are to be submitted to 
CODA no later than 60 days prior to the scheduled site visit. Site evaluators review and verify the contents 
of the self-study at the site visit. 

CODA provides ample written and oral guidance to programs on the self-study process including training 
and consultative services via workshops, telephone, e-mail and on its website [Exhibits 196-202]. Lastly, 
the agency provided 3 completed self-study reports for the petition [Exhibits 73-75] in Section 
602.16(a)(1)(i) and an additional 4 self-studies for programs selected by Department staff for the virtual file 
review. The reports are responsive to the agency's standards and program improvement efforts. 

Lastly, the agency provided additional examples of training provided to site-visitors and program 
administrators on the self-study process for the virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.17(c) On-Site Review 

Narrative: 

The Commission conducts an on-site evaluation every seven years for all of its disciplines except for oral 
and maxillofacial surgery which has a five-year on-site review schedule. CODA provides the program with 
notice of an upcoming seven year (or five-year) site visit at least 12 months (24 months for predoctoral 
programs) in advance of the visit to provide time for program preparation of their self-study report. 
Programs preparing for a CODA site visit are invited to attend the Site Visit Orientation Sessions to prepare 
for the process (Exhibit 602.17(c)01 Site Visit EOPP)(Exhibit 602.17(b)06 Site Visit Orientation ADEA). 

In cooperation with the program, a site visit date is selected and notice is given. Although a program may 
decline an on-site review at any time due to the voluntary nature of the accreditation program, CODA 
views this as grounds for withdrawal of the program's accreditation status in accord with its policy (Exhibit 



602.14(a)(3)02 EOPP, Summer 2020, P.  86). 

Beyond its regular site visit cycle, CODA may conduct visits related to applications for accreditation or 
when necessary to review program information that may only be obtained or documented on-site. The 
Initial Accreditation (IA) classification may be granted by CODA to programs that are not fully 
operational. This classification is based on completion of an application and a site visit evaluation. The first 
comprehensive site visit based on a self-study document prepared by the program is scheduled prior to 
graduation of the first class of students/residents (Exhibit 602.17(c)02 Initial Accreditation Site Visit 
EOPP). Special site visits may be conducted for failure to document compliance, review of changes within 
a program, investigation of a complaint or falsification of information, evaluation of new sites used by the 
program or for other reasons (Exhibit 602.17(c)01 Site Visit EOPP). 

If the program has off-campus locations in addition to the main campus, time to review these locations is 
allocated as part of the on-site review (Exhibit 602.16(d)02 Educational Activity Site EOPP). In general, 
these locations are off-campus clinical facilities. When site visit planning materials are sent to the program, 
CODA policy requires programs to list all program locations where instruction occurs along with a 
description of the facilities and student educational experiences (See Agency Response to 602.16(d)). The 
list is reviewed by the site visit team and a determination is made as to which sites will be visited based on 
educational experiences at the site. If appropriate, the site visit report includes recommendations related to 
any deficiencies in these facilities or the use of distance education. 

The size and composition of the visiting committee and length of the visit vary according to the number 
and types of programs being reviewed. A description of the responsibilities and the roles of each member 
of the site visit team are contained in EOPP (Exhibit 602.15(a)(2)01 EOPP Site Visitors)(Exhibit 
602.17(c)01 Site Visit EOPP). Site visitors attend a two-day training session before participating in their 
first site visit and are encouraged to attend yearly update sessions conducted by Commission staff at the 
ADEA Annual Session (Exhibit 602.15(a)(2)11 Site Visitor Training Agenda, PowerPoints, Case 
Scenarios)(Exhibit 602.17(c)03 ADEA Site Visitor Update PowerPoints). Site visit team members are 
expected to carefully review the self-study documents prior to the site visit. The reviewer's initial 
assessment serves to identify information that is not clear, incomplete, or areas in which the program may 
not comply with the accreditation standards. Team members receive materials to guide them through the 
process (Exhibit 602.17(c)04 Guidelines for Visiting Committee Conducting Site Visits)(Exhibit 
602.17(c)05 Chair Guide for Conducting Site Visits). The site visit team verifies the information provided 
in the self-study document as part of the review and uses the Site Visitor Evaluation Report Form while on-
site to evaluate program compliance with the Standards (Exhibit 602.17(c)06-26 Site Visit Eval Report 
Forms). The team interviews the institution's administration, program faculty and students, and other 
appropriate personnel, and examines the facility, including classrooms, laboratories, clinics and learning 
resources center (Exhibit 602.17(c)27 Comprehensive Site Visit Schedule Template). 

Trend information, known as the Data Profile, is also verified while the team is on site (Exhibit 
602.17(c)28 Redacted Data Profile). Any parts of the self-study that are unclear or problematic are assessed 
carefully as part of this verification process, through interviews with program personnel and review of 
documentation. The site visit team assesses the program's compliance with outcomes assessment, including 
measurements of student/resident achievement (see agency response to 602.16(a)(1)(i)). Compliance or 
non-compliance with the accreditation standards is cited by the visiting committee. Based on the team's 
completed Site Visitor Evaluation Report Form, the draft site visit report is prepared (Exhibit 602.16 
(a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 602.16 (a)(1)(i)77 Advanced Dental Education 
SVR)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR). Following the on-site review, the 
sponsoring institution, program and site visitors have an opportunity to provide feedback on the site visit 
process via an anonymous, confidential post site visit evaluation survey (Exhibit 602.15(a)(2)20 Post Site 



Visit Survey Results 2017-2019). 

Document(s) for this Section 

Agency's Analyst 
Exhibit Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 203 602.17(c)01 Site Visit EOPP 

Exhibit 204 602.17(c)02 Initial 
Accreditation Site Visit EOPP 

Exhibit 205 602.17(c)03 ADEA Site 
Visitor Update PowerPoints 

Exhibit 206 602.17(c)04 Guidelines for 
Visiting Committee Conducting Dental 
School Site Visits 

Exhibit 207 602.17(c)05 Chair Guide for 
Conducting Site Visits 

Exhibit 208 602.17(c)06 Site Visit Eval 
Report for Dental Education 

Exhibit 209 602.17(c)07 Site Visit Eval 
Report for GPR 

Exhibit 210 602.17(c)08 Site Visit Eval 
Report for AEGD 

Exhibit 211 602.17(c)09 Site Visit Eval 
Report for Dental Anesthesiology 

Exhibit 212 602.17(c)10 Site Visit Eval 
Report for Oral Medicine 

Exhibit 213 602.17(c)11 Site Visit Eval 
Report for Orofacial Pain 

Exhibit 214 602.17(c)12 Site Visit Eval 
Report for Dental Public Health 

Exhibit 215 602.17(c)13 Site Visit Eval 
Report for Endodontics 

Exhibit 216 602.17(c)14 Site Visit Eval 
Report for Oral and Maxillofacial 
Pathology 

Exhibit 217 602.17(c)15 Site Visit Eval 
Report for Oral and Maxillofacial 
Radiology 

Exhibit 218 602.17(c)16 Site Visit Eval 
Report for Oral and Maxillofacial Surgery 
Exhibit 219 602.17(c)17 Site Visit Eval 
Report for Orthodontics 

Exhibit 220 602.17(c)18 Site Visit Eval 
Report for Pediatric Dentistry 

Exhibit 221 602.17(c)19 Site Visit Eval 
Report for Periodontics 

File Name 

602.17(c)01 Site Visit EOPP.pdf 

602.17(c)02 Initial Accreditation Site Visit 
EOPP.pdf 

602.17(c)03 ADEA Site Visitor Update 
PowerPoi nts.pdf 

602.17(c)04 Guidelines for Visiting 
Committee Conducting Site Visits .pdf 

602.17(c)05 Chair Guide for Conducting 
Site V isits.pdf 

602.17(c)06 Site Visit Eval Report for 
Dental Education.pdf 

602.17(c)07 Site Visit Eval Report for 
GPR.pd f 

602.17(c)08 Site Visit Eval Report for 
AEGD.p df 

602.17(c)09 Site Visit Eval Report for 
Dental Anesthesiology.pdf 

602.17(c)10 Site Visit Eval Report for Oral 
M edicine.pdf 

602.17(c)11 Site Visit Eval Report for 
Orofac ial Pain.pdf 

602.17(c)12 Site Visit Eval Report for 
Dental Public Health.pdf 

602.17(c)13 Site Visit Eval Report for 
Endodo ntics.pdf 

602.17(c)14 Site Visit Eval Report for Oral 
a nd Maxillofacial Pathology.pdf 

602.17(c)15 Site Visit Eval Report for Oral 
a nd Maxillofacial Radiology.pdf 

602.17(c)16 Site Visit Eval Report for Oral 
a nd Maxillofacial Surgery.pdf 

602.17(c)17 Site Visit Eval Report for 
Orthod ontics.pdf 

602.17(c)18 Site Visit Eval Report for 
Pediat tic Dentistry.pdf 

602.17(c)19 Site Visit Eval Report for 
Period ontics.pdf 



Exhibit Title File Name Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 222 602.17(c)20 Site Visit Eval 602.17(c)20 Site Visit Eval Report 
Report Prosthodontics Prosthodon tics.pdf 
Exhibit 223 602.17(c)21 Site Visit Eval 
Report for Clinical Fellowship Training 
Programs in Oral and Maxillofacial 
Surgery 

Exhibit 224 602.17(c)22 Site Visit Eval 
Report for Clinical Fellowship Training 
Programs in Craniofacial and Special Care 
Orthodontics 

Exhibit 225 602.17(c)23 Site Visit Eval 
Report for Dental Assisting 

Exhibit 226 602.17(c)24 Site Visit Eval 
Report for Dental Hygiene 

Exhibit 227 602.17(c)25 Site Visit Eval 
Report Dental Laboratory Technology 

Exhibit 228 602.17(c)26 Site Visit Eval 
Report for Dental Therapy 

Exhibit 229 602.17(c)27 Comprehensive 
Site Visit Schedule Template 

Exhibit 230 602.17(c)28 Redacted Data 
Profile 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's narrative and its EOPP states CODA conducts a site visit at regular intervals. Comprehensive 
site visits based on self-studies are conducted every seven years for most programs. Site visits for advanced 
dental education programs in oral and maxillofacial surgery are conducted every five years [Exhibit 203]. 

The evaluation has several steps and includes notification approximately 12 months (24 for predoctoral 
programs) in advance of the site visit. This gives programs time to begin preparing for the site visit and 
completing the self-study process. CODA provides programs the opportunity to attend the Site Visit 
Orientation Session to assist in preparing for the site visit. CODA also provides ample training and 
guidance for the site evaluation team and provided the 2-day PowerPoint training [Exhibit 205], sample site 
evaluation forms, schedule [Exhibit 229], the site team's Chair guide for conducting the site visit [Exhibit 
207], site team guide to conducting site evaluation visits [Exhibit 206] and the site visit templates for the 
different disciplines under CODA's purview [Exhibits 209-229]. The agency provided several examples of 
completed site visit reports in section 602.16)a)(1)(i) and an additional 4 site visit reports for programs 
selected by Department staff for the virtual file review. The reports are sufficiently detailed in addressing 
compliance with the agency's standards [Exhibits 167-169]. 

602.17(c)21 Site Visit Eval Report for 
Clinic al Fellowship Training Programs in 
Oral and M axillofacial Surgery.pdf 

602.17(c)22 Site Visit Eval Report for 
Clinic al Fellowship Training Programs in 
Craniofaci al and Special Care 
Orthodontics.pdf 

602.17(c)23 Site Visit Eval Report for 
Dental Assisting.pdf 

602.17(c)24 Site Visit Eval Report for 
Dental Hygiene.pdf 

602.17(c)25 Site Visit Eval Report for 
Dental Laboratory Technology.pdf 

602.17(c)26 Site Visit Eval Report for 
Dental Therapy.pdf 

602.17(c)27 Comprehensive Site Visit 
Schedule Template.pdf 

None None 

None None 

None None 

None None 

None None 

602.17(c)28 Redacted Data Profile.pdf None None 

None None 

None None 

None None 



The agency also notes that in addition to its regular site visit intervals it may conduct special site visits for 
failure of a program to document compliance with CODA's standards, review changes within a program, 
investigate a complaint of falsification of information, evaluate new sites, or other reasons [Exhibit 203]. 

Lastly, the agency provided additional examples of training the agency provided to site-visitors and 
program administrators on the site-review process for the virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.17(d) Response to Site Review 

Narrative: 

At the conclusion of the on-site review, the site visit team presents its findings (including recommendations 
and suggestions) in a final conference with the program director and administrative and executive officers 
of the institution (Exhibit 602.17(c)27 Comprehensive SV Schedule Template)(Exhibit 602.17(d)01 
Closing Remarks Sheet)(Exhibit 602.17(c)04 Guideline for Visiting Committee Conducing Site Visits). 
These conferences include an oral presentation of all recommendations (deficiencies) and suggestions for 
program improvement that will be included in the team's written site visit report. The preliminary draft site 
visit report is prepared by the site visit team, consolidated by CODA staff, transmitted back to the site visit 
team for review, comment and approval, and then forwarded to the program/institution for review and 
response. In accordance with CODA's policy on Site Visit Report and Due Process Related to Site Visit 
Reports and Due Process Related to Progress Reports (Exhibit 602.17(d)02 Site Visit and Progress Reports, 
EOPP), the program has an opportunity to review and respond to the report prior to consideration and 
action by the Commission (Exhibit 602.17(d)03 Sample PDSVR Letter). CODA policy encourages 
programs to seek staff consultation in developing its report (Exhibit 602.14(a)(3)02 EOPP, Summer 2020, 
p. 93).The program may submit comment on factual inaccuracies, differences in perception and progress 
made subsequent to the site visit to implement recommendations cited in the report (Exhibit 602.15(a)(2)15 
Orientation Manual, pp. 18-19)(Exhibit 602.17(b)05 Site Visit Preparation Website)(Exhibit 602.17(b)06 
Site Visit Orientation). The program/institution receives 30 days in which to prepare its response to the 
preliminary draft site visit report (Exhibit 602.17(d)04 Sample Program Responses). Following initial 
response, the program/institution may provide supplemental information for consideration at the 
appropriate Commission meeting. Up to 30 days prior to a CODA meeting, a program may request and be 
granted the opportunity to make a special appearance before the appropriate Review Committee. If a 
special appearance request is approved, the program may submit additional written materials for each 
Review Committee member (Exhibit 602.17(d)05 Special Appearance EOPP). It is the policy of CODA to 
correct bona fide factual inaccuracies in a report. It does not change the substance of the report based upon 
differences in interpretations or perceptions. The final site visit report and a letter announcing the 
program's accreditation status is prepared and transmitted to the program/institution after the Commission 



has reached a decision regarding the accreditation status of the program (Exhibit 602.17(d)07 Final 
Transmittal Letters). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 231 602.17(d)01 Closing Remarks 
Sheet 

Exhibit 232 602.17(d)02 Site Visit and 
Progress Reports, EOPP 

Exhibit 233 602.17(d)03 Sample PDSVR 
Letter 

Exhibit 234 602.17(d)04 Sample Program 
Responses 

Exhibit 235 602.17(d)05 Special 
Appearance EOPP 

Exhibit 236 602.17(d)06 Special 
Appearance EOPP 

Exhibit 237 602.17(d)07 Final Transmittal 
Letters 

File Name 

602.17(d)01 Closing Remarks 
Sheet.pdf 

602.17(d)02 Site Visit and Progress 
Reports E OPP.pdf 

602.17(d)03 Sample PDSVR 
Letter.pdf 

602.17(d)04 Sample Program 
Response.pdf 

602.17(d)05 Special Appearance 
EOPP.pdf 

602.17(d)06 Special Appearance 
EOPP.pdf 

602.17(d)07 Final Transmittal 
Letters.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's states in its narrative that site visit teams present their findings to a program's officials at the 
conclusion of an on-site review. The agency provided its "Conducting the Opening and Final Conferences" 
[Exhibit 231] guidelines document, which is used by site reviewers to prepare for and conduct on-site 
reviews. After the site visit, a preliminary site visit report is written by site visitors, consolidated by CODA 
staff, and then transmitted to the program for review and comment. Programs have 30 days to respond to 
the site visit report and correct any factual inaccuracies or differences in perception as well as progress 
made towards implementing recommendations in the report [Exhibit 232]. The agency provides further 
opportunity for a program to request a special appearance before the Review Committee to provide written 
materials [Exhibits 235 and 236]. To demonstrate compliance with this criterion, the agency provided an 
example of a preliminary site visit report [Exhibit 233], program's response [Exhibit 234], and final 
transmittal (decision) letter documenting the Commission's accrediting decision [Exhibit 237]. 

Department staff conducted a virtual file review in August 2021 and reviewed the site-reviews for 7 
different programs. 5 of the 7 programs submitted a response to the site review, which were considered by 
the Commission as demonstrated in the decision letter to the program. In addition, meeting minutes from 
the Commission's Summer 2020 and Winter 2021 meeting also demonstrate a program's response is 
considered as part of the Commission's deliberation. 

List of Document(s) Uploaded by Analyst - Narrative 



602.17(e)01 Site Visit Report Reviewer 
Form.p df 

602.17(e)02 Request and Reply for RC 
Special Appearance.pdf 

None None 

None None 

602.17(e)03 Request and Reply for RC None None 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.17(e) Agency Analysis of Information 

Narrative: 

Commission policy (Exhibit 602.14(a)(3)02 EOPP, Summer 2020 pp. 15-26, 76-78) and the CODA 
Orientation Manual (Exhibit 602.15(a)(2)15 Orientation Manual for Review Committee, Commission and 
Appeal Board Members, pp. 37-45 and 48-53) document that the Commission's discipline-specific Review 
Committees formulate their accreditation status recommendations for the Commission's consideration 
based upon careful review of the site visit team's report of the on-site evaluation and the program's 
response to the report (See Exhibit PDSVR and Program Response noted in 602.17(d)). Review Committee 
members utilize Reviewer Forms for each program being reviewed (Exhibit 602.15(a)(2)15 Orientation 
Manual for Review Committee, Commission and Appeal Board Members, pp. 84-129)(Exhibit 602.17(e)01 
Site Visit Report Reviewer Forms). The Review Committees also use appropriate policy and the 
documentation guidelines to ensure a calibrated assessment of the program's compliance with 
Accreditation Standards (Exhibit 602.15(a)(2)03 Review Committees EOPP)(Exhibit 602.15(a)(2)15 
Orientation Manual for Review Committee, Commission and Appeal Board Members, pp. 38-40, 81). 

Review Committee recommendations are forwarded to the Board of Commissioners for final consideration 
and action. Only the Commission makes final decisions on the accreditation status of programs. Based on 
the Review Committee's recommendations, the Commission makes the final determination regarding the 
program's compliance with specifically cited accreditation standards and the accreditation status to be 
granted to the program (Exhibit 602.17(d)07 Final Transmittal Letters). 

In accordance with Commission due process policies (Exhibit 602.17(d)02 Site Visit and Progress Reports 
EOPP)(Exhibit 602.17(d)06 Special Appearance EOPP) programs may request a special appearance before 
a Review Committee to supplement their response to reports (Exhibit 602.17(e)02 Request and Reply for 
RC Special Appearance) (Exhibit 602.17(e)03 Request and Reply for RC Special Appearance). Depending 
on the Review Committee's recommended accreditation status, the program may request a special 
appearance before the Commission (Exhibit 602.17(e)04 Request and Reply for CODA Special 
Appearance) 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 238 602.17(e)01 Site Visit Report 
Reviewer Forms 

Exhibit 239 602.17(e)02 Request and 
Reply for RC Special Appearance-

 

Exhibit 240 602.17(e)03 Request and 



Analyst Agency's Exhibit 
Comments Comments Exhibit Title File Name 

Reply for RC Special Appearance Special Appearance.pdf 

Exhibit 241 602.17(e)04 Request and 602.17(e)04 Request and Reply for 
Reply for CODA Special Appearance CODA Special Appearance.pdf 
Appendix 07_Self-
Study_Access_Redacted 

None None 

07_Self-Study_Access_Redacted.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide further information and documentation demonstrating the Commission has access 
to and reviews all of the information required by this criterion prior to reaching its decision. 

Analyst Remarks to Narrative: 

CODA's policies found in its EOPP [Exhibit 12 1  and Orientation Manual [Exhibit 57 1  set forth the 
procedure by which CODA analyzes the self-study and supporting documentation, on-site review, 
program's response, and other related documentation in order to determine whether the program complies 
with the agency's standards. Discipline specific Review Committees analyze the abovementioned materials 
and make a recommendation to the Commission who is the only body that can make a final decision on the 
accreditation status of a program. As discussed in section 602.15(a)(2), at least one Commissioners sits on 
each Review Committee. In addition to reviewing the self-study, site visit report and related materials, the 
Review Committee also performs a calibration exercise. The Review Committee records its 
recommendations using the site visit report reviewer form [Exhibit 238] and forwards those 
recommendations to the Commission who makes the final determination regarding the program's 
compliance with the agency's accreditation standards and the accreditation status to be granted to the 
program. 

This criterion requires the Commission to conduct its own analysis of the self-study and site visit report and 
related documentation. The agency provided meeting minutes from its Summer 2020 and Winter 2021 
Commission meetings for the virtual file review conducted in August 2021 by Department staff. The 
minutes appear to contain the summary and recommendation for the Review Committee and the decisions 
letter state the Commission considers the site visit report; however, it is not clear from the minutes if the 
Commission has access to and reviews all the information required by this criterion prior to reaching its 
decisions. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

As noted in the petition for re-recognition, the Commission on Dental Accreditation's Review Committees 
analyze materials related to educational programs within their discipline scope and make recommendations 
to the Commission. The Commission makes all final decisions on the accreditation of dental and dental-

 



related education programs. Review Committees receive confidential accreditation review materials via an 
electronic meeting management system. This electronic meeting management system includes a folder for 
each program on the Review Committee's agenda, which includes the program's site visit report, response, 
and other related materials, as well as a reviewer form used by the Review Committee to develop its 
recommendations to the Commission. Additionally, the self-study for each program considered for renewal 
of accreditation is placed within the electronic meeting management system for review and analysis by the 
Review Committee members. Likewise, the Board of Commissioners has access to each Review 
Committee's electronic meeting site, which includes all folders and materials (including the self-study) for 
each program on its agenda and for which the Review Committee has issued a recommendation, in order to 
access and review all of the information required prior to reaching its decision at a Commission meeting. 
While conducting Review Committee meeting observations, the USDE Staff observed several instances of 
a Review Committee referencing and reviewing specific aspects of the self-study. The layout of CODA's 
electronic meeting management system showing access to self-study materials and the notice to 
Commissioners can be found in Appendix 07 Self-Study Access. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency provided further narrative and documentation to demonstrate 
the Commission has access to and reviews all of the information required by this criterion prior to reaching 
its decision. Specifically, the agency detailed its electronic meeting management system, which includes a 
folder for each program being reviewed. The folder contains the program's self-study, site visit report, 
response, reviewer form, and other related materials. The agency provided a screen shot of its file system 
used for Review Committee and Commission meetings [Exhibit 07]. As noted in the agency's response, 
Department staff attended a Review Committee meeting after the draft analysis was complete and observed 
Committee members access and utilize the information in the electronic meeting management system. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.17(f) Report on Compliance & Student Achievement 

Narrative: 

Immediately following the on-site visit, the site visit team submits its preliminary draft report to the 
Commission, which is consolidated by CODA staff and transmitted to the team for review, comment and 
approval. Within four to six weeks following the site visit, the preliminary draft site visit report (approved 
by the site visit team) is transmitted to the chief executive officer of the institution, the chief academic 
officer, and the program director, for factual review and comment prior to its review by the appropriate 
Review Committee and Commission. Site visit reports may contain recommendations, which are identified 
areas of non-compliance with the published accreditation standards. Site visit reports may also contain 



suggestions to enhance the program's compliance with accreditation standards. If a particular standard is 
not addressed by the site visit report, the program is viewed as meeting that standard (Exhibit 602.17(d) 
Site Visit and Progress Reports, EOPP)(Exhibit 602.15(a)(2)15 Orientation Manual for Review Committee, 
Commission and Appeal Board Members, pp. 18). 

As noted, suggestions serve to highlight areas of the program that could be enhanced even though the 
program complies with the Accreditation Standards. Suggestions do not mandate an action or response 
from the program, unlike recommendations which must be addressed by the program within a prescribed 
time frame. Recommendations and suggestions include descriptive narrative of the site visit team's findings 
and conclusions. Program strengths, including those related to student achievement, may be noted orally 
during the exit interview but will not appear in the report. Site visitor training materials demonstrate the 
depth and scope of training provided to site visitors in the areas of report writing (Exhibit 602.15(a)(2)10 
Site Visitor Training Manual)(Exhibit 602.15(a)(2)11 Site Visitor Training Agenda, PowerPoints, Case 
Scenarios)(Exhibit 602.17(c)04 Guidelines for Visiting Committee Conducting Site Visits) 

In addition to assessing current compliance with the Accreditation Standards, the site visit report notes the 
program's maintained compliance with deficiencies cited in the previous site visit report for which current 
standards exist (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, pp. 2)(Exhibit 602.16 (a)(1)(i)77 
Advanced Dental Education SVR, p. 4)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education SVR, p. 2). 
Additionally, the site visit report includes a narrative assessment of the program's performance with respect 
to student achievement (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 602.16 
(a)(1)(i)77 Advanced Dental Education SVR, p. 4)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education 
SVR, p. 3). In making its assessment of the program's performance with respect to student achievement, 
site visit teams review the program's student achievement data including, but not limited to, national board 
examination scores, licensure examination results, certification results, job placement rates, attrition and 
retention rates, and program completion rates as it relates to relevant standards for program/institutional 
effectiveness and competencies of graduates. Student achievement deficiencies result in a recommendation 
associated with specified Accreditation Standards or, if compliance is noted but enhancement could occur, 
a suggestion for program improvement (Exhibit 602.16 (a)(1)(i)76 Dental Education SVR, pp. 3-5)(Exhibit 
602.16 (a)(1)(i)77 Advanced Dental Education SVR)(Exhibit 602.16 (a)(1)(i)78 Allied Dental Education 
SVR). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides programs with detailed written reports that assess each programs' compliance with the 
agency's standards. The agency's EOPP provided in section 602.17(d) details the site visit and progress 
reports process [Exhibit 2321. Specifically, the site visit team produces a written preliminary site visit 
report detailing the team's findings. The report is a written assessment of the program's compliance with 
the agency's standards, including any areas needing improvement as well as the program's performance 
related to student achievement. The report may make recommendations and suggestions related to a 



program's compliance with the agency's standards as well compliance with CODA's policies and 
procedures. Recommendations must be addressed by the program; however, suggestions do not mandate 
any action or response from the program. In addition, the site visit report also addresses the program's 
continued compliance with any previous deficiencies from the prior report. 

To demonstrate compliance with this standard, the agency submitted 3 site visit reports in section 
602.16(a)(1)(i) of the petition [Exhibits 76-78) and an additional 4 site visit reports for programs selected 
by Department staff for the virtual file review. The reports are clearly written and each standard has a 
detailed narrative highlighting findings, suggestions, and recommendations, including those related to 
student achievement. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.18(a)-(b)(1) Standards Respect Mission, Ensure Quality, and Are Clearly Written 

Narrative: 

Accreditation standards for all dental disciplines under the Commission's purview are available on the 
Commission's website at https://www.ada.org/en/coda/current-accreditation-standards (Exhibit 
602.18(b)(1)01 Accreditation Standards Webpage). These standards provide written specifications of the 
requirements for accreditation and may be downloaded and printed for use. The Commission does not offer 
preaccreditaiton. Additionally, the Commission provides written specifications and criteria for programs 
applying for accreditation with the Commission within its policies and procedures manual (Exhibit 
602.18(b)(1)02 Application Process EOPP). 

Each Accreditation Standards document contains a list of "Definition of Terms" along with an introduction 
detailing the goals and philosophy of the standards and the accreditation process. Each discipline has a 
standard in the "Institutional Effectiveness" category requiring institutions to develop a clearly defined 
purpose and mission statement that is communicated to all communities of interest. Specific standards 
related to mission are as follows: 

Dental Education Programs (Exhibit 602.16(a)(1)(i)01): Standard 1-1, p. 9. 

Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)02-06): 
General Practice Residency Standards 1-8 and 1-9, pp. 12-13; 
Advanced Education in General Dentistry Standards 1-8 and 1-9, pp. 12-13; 
Dental Anesthesiology Standards 1-8 and 1-9, p. 12-13; 
Oral Medicine Standards 1-10 and 1-11, pp. 11-12; and 
Orofacial Pain Standards 1-9, and 1-10, pp. 12-13. 



Advanced Dental Education Programs (Exhibits 602.16(a)(1)(i)07-17): For the standards in these exhibits, 
the requirement for program mission is located in Standard 1 along with the standards common to all 
programs in these disciplines (boilerplate language). There are no additional, discipline-specific standards 
related to mission. 

Allied Dental Education Programs (Exhibit 602.16 (a)(1)(i)18-21): 
Dental Assisting Standard 1-1, pp. 10-11; 
Dental Hygiene Standard 1-1, p. 14; 
Dental Laboratory Technology Standard 1-1, pp. 15-16. 

The Commission currently accredits dental and dental related programs sponsored by institutions with a 
religious mission (Exhibit 602.18(a)03 Mission Statement). 

Standards are written in a clear and concise manner, with intent statements and examples of evidence 
provided to give programs further guidance on compliance expectations (See agency response to 
602.16(a)(1)(i)). Self-study guides give comprehensive guidance on compliance (Exhibits 
602.16(a)(1)(i)22-42). Programs are surveyed after each site visit and 95% of programs reported that "the 
'Self Study Guide' provided useful information on accessing the accreditation standards" (Exhibit 
602.15(a)(2)20 Post Site Visit Survey Results 2017-2019). 

Document(s) for this Section 

Exhibit Title 

Exhibit 245 602.18(a)03 Mission 
Statement 

Exhibit 246 602.18(b)(1)01 Accreditation 
Standards Webpage 
Exhibit 247 602.18(b)(1)02 Application 
Process EOPP 

File Name 

602.18(a)03 Mission Statement.pdf 

602.18(b)(1)01 Accreditation 
Standards Webpag e.pdf 

602.18(b)(1)02 Application Process 
EOPP.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has developed accreditation standards specific to each dental education discipline it accredits 
that respect the program's mission, ensure quality, and are clearly written, including for programs 
sponsored by institutions with a religious mission. As discussed in Section 602.17(a), the standards require 
dental education programs to develop a clearly stated purpose/mission appropriate to dental education and 
establish its own goals and objectives for preparing individuals for the practice of dentistry. The agency's 
policies, procedures, and accreditation standard are detailed, easily understood, and readily available on the 
agency's website. In addition, each accreditation standard contains definitions of terms and an introduction 
detailing the goals and philosophy of the standards and the accreditation process as well as examples of 
evidence that may show compliance with the agency's accreditation standards. Additionally, the agency has 
several documents such as the Self-Study Guide [Exhibits 113-133] that guide institutions through the 



accreditation process with clear specifications and requirements. 

Department staff notes the agency does not provide preaccreditation. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(2) Consistent Application of Standards 

Narrative: 

CODA promotes consistency in the application and enforcement of its standards via numerous policies and 
procedures. CODA provides documentation of its standards, policies and procedures and technical 
guidance to CODA staff, volunteers and program personnel. Published standards and the Evaluation and 
Operational Policies and Procedures (EOPP) manual provide the basis for program reviews and 
accreditation decisions for all programs, including those offering distance education. Intent statements and 
examples of evidence aid programs and site visitors in interpreting and applying standards (See response to 
602.16(a)(1)(i)). Self-study guides supplement each discipline's accreditation standards, providing further 
guidance and clarification to programs on appropriate documentation to demonstrate compliance with the 
standards (Exhibit 602.16(a)(1)(i)22-42 Self-Study Guides). 

CODA conducts training and orientation sessions for programs and site visitors as described in 
602.15(a)(2). Written procedures are provided for all who participate in site visits. Site visitors evaluate 
information in programs' self-studies and verify its accuracy during the site visit. Site visitors must use the 
Site Visitor Evaluation Report Form to ensure that the evaluation is based on the standards for the 
discipline (Exhibit 602.17(c)06-26 Site Visit Evaluation Report Forms). Draft site visit reports listing areas 
of non-compliance with standards are reviewed by staff to confirm that recommendations are clear, relevant 
to standards and factually based. Commission professional staff attend site visits conducted by the 
Commission and serve as a resource for programs, site visitors, Review Committees and the Commission at 
all stages in the accreditation process to provide equity and consistency among site visits and guidance 
interpreting the Commission's policies and procedures. 

An institution may respond to the site visit report to address factual errors, differences in perceptions and 
actions taken subsequent to the site visit to remedy deficiencies (Exhibit 602.17(d)04 Sample Program 
Response). Each site visit is evaluated by both site visitors and program representatives after the site visit is 
completed through site visit surveys (Exhibit 602.15(a)(2)20 Post Site Visit Survey Results 2017-2019). 
Aggregated data are evaluated by the discipline-specific Review Committees and are used to improve the 
process and/or performance of individuals (Exhibit 602.15(a)(2)21 Sample RC Meeting Materials-Site 
Visitor Appointments 2020). 

The Commission's policies on conflict of interest are intended to promote fairness and consistency in the 
review and decision-making process (Exhibit 602.15(a)(6)01 Conflict of Interest EOPP). Review 



Committee members participate in calibration exercises at each Review Committee meeting prior to review 
of program reports (Exhibit 602.18(b)(2)01 Sample RC Agenda). The Documentation Guidelines for 
Selected Recommendations assist programs and Review Committees in preparation and evaluation of 
reports (Exhibit 602.18(b)(2)02a-b Documentation Guidelines). Review Committees review the site visit 
report and institutional response for equity and consistency. No additional information from site visitors or 
staff is allowed at the time of Review Committee or Commission review. Specific areas of non-compliance 
are reported by the Review Committees to the Commission via the Report on Accreditation Status of 
Dental Education Programs (Exhibit 602.15(a)(6)10 CODA Meeting Minutes August 2020 Accreditation 
Actions). 

Reports on the frequency of citings of accreditation standards for each discipline and prior CODA decisions 
are reviewed by both Review Committees and the Commission each Winter. These reports serve as 
resources in conjunction with staff guidance to ensure consistency in application of standards and are 
posted to CODA's website for all communities of interest to review (Exhibit 602.18(b)(2)03 Frequency of 
Citings Webpages). If the Commission, its site visitors or Review Committees identify difficulties in 
application of standards, CODA may initiate revision of standards to enhance their effectiveness (Exhibit 
602.18(b)(2)04 DA RC Meeting Minutes, Summer 2019). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 248 602.18(b)(2)01 Sample RC 
Agenda 

Exhibit 249 602.18(b)(2)02a 
Documentation Guidelines 

Exhibit 250 602.18(b)(2)02b 
Documentation Guidelines 

Exhibit 251 602.18(b)(2)03 Frequency of 
Citings Webpages 

Exhibit 252 602.18(b)(2)04 DA RC 
Meeting Minutes, Summer 2019 

File Name 

602.18(b)(2)01 Sample RC 
Agenda.pdf 

602.18(b)(2)02a Documentation 
Guidelines.pdf 

602.18(b)(2)02b Documentation 
Guidelines .pdf 

602.18(b)(2)03 Frequency of Citings 
Webpages. pdf 

602.18(b)(2)04 DA RC Meeting 
Minutes Summer 2 019.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has established policies and procedures to ensure consistency in the application and 
enforcement of its standards. The EOPP Manual contain the agency policies and procedures for the 
accreditation of dental education programs. As discussed in criterion 602.18(a) and by the agency in its 
narrative for this criterion, self-study guides provide accredited programs comprehensive guidance on 
compliance, including appropriate documentation to demonstrate compliance. The agency requires its site 
visitors use the Site Visitor Evaluation Report Form to ensure that the evaluation is based on the standards 
for the specific program being evaluated. The inclusion of agency staff members on all on-site reviews 
helps to ensure consistency in the application of the agency's standards. 



Additionally, review committees examine the draft site visit report and the program's responses to the draft 
report. The review committee then makes a recommendation to the Commission regarding accreditation. 
Review committees take part in calibration exercises to reinforce shared understanding of compliance with 
the agency's standards. 

As documented in criterion 602.15(a)(2) the agency requires that individuals involved in the accreditation 
process attend initial mandatory training and ongoing training related to the accreditation of programs. The 
agency's policies and procedures coupled with its training requirements, adequately ensure that their 
accreditation decisions are made in an equitable and consistent manner. 

The agency provided its guidelines for the submission of reports including guidelines for responding to 
Commission recommendations, enrollment increases of various specialty disciplines, interruption of 
education, program changes, reporting educational sites teach out reports, transfer of sponsorship for the 
virtual file review. 

Lastly, the Department has not received any complaints against the agency during the recognition period 
regarding the inconsistent enforcement of its standards. However, the Department reviewed one complaint 
against that agency that claimed, in part, that the agency treated a program inconsistently by improperly 
following its complaint policy. This complaint is also discussed in section 602.23. A review of the 
complaint by Department staff found that the agency handled the complaint consistently and according to 
its policies and procedures. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(3) Decisions Based on Published Standards 

Narrative: 

CODA bases accreditation decisions for each dental discipline under its purview on the published 
accreditation standards. CODA's Evaluation and Operational Policy and Procedures manual clearly 
outlines the role of the standards in the decision-making process: "During its review process, the 
Commission evaluates programs in relation to predetermined standards. These accreditation standards 
afford educational institutions latitude and flexibility in program development and implementation. In 
evaluating the educational process, the Commission applies the established accreditation standards for each 
discipline uniformly to all programs. All accreditation actions are based on and directly linked to the 
educational standards or required accreditation policies." (Exhibit 602.14(a)(3)02 EOPP, Summer 2020 p. 
10). This is emphasized in other locations in the EOPP, including the section on the "Philosophy of 
Accreditation:" the section which describes the site visit process; and calibration exercises for Review 
Committee members (Exhibit 602.14(a)(3)02 EOPP, Summer 2020 pp. 11, 59, and 19, respectively). Site 
visitor, Review Committee and Commissioner training further emphasizes that the standards are the basis 



for accreditation decisions (Exhibit 602.15(a)(2)11 Site Visitor Training Agenda, PowerPoints, Case 
Scenarios)(Exhibit 602.15(a)(2)10 Site Visitor Training Manual)(Exhibit 602.15(a)(2)15 Orientation 
Manual for Review Committee and Commission Members)(Exhibit 602.15(a)(2)16 New Commissioner, 
Review Committee and Appeal Board Member Training Agenda, PowerPoints, Case Scenarios 2019). Site 
visitors verify that they have evaluated compliance with the standards in the preliminary site visit report. If 
the site visitors determine that the program is not in compliance with a standard(s), then a recommendation 
is written specifically addressing the reason(s) why the program is not in compliance. See CODA's 
response to 602.16(a)(1)(i-ix), which includes documentation of site visit reports that cite the specific 
standard for which the program is not in compliance, along with a rationale for the finding. 

The Commission does not use as a negative factor the institution's religious mission-based policies, 
decisions and practices. The Commission requires that all programs accredited by CODA comply with the 
accreditation standards and policies and procedures for accreditation. Several programs under CODA's 
purview are located within religious-based institutions (Exhibit 602.18(a)03 Mission Statement). 

When programs are being reviewed for determination of accreditation status at a CODA meeting, those 
standards for which the program is not in compliance are listed along with the recommended accreditation 
status. Detailed records related to the consideration of Accreditation Actions will be available for on-site 
review by USDE staff. Decision letters based on CODA determinations of accreditation status also cite the 
specific standard for which the program is not in compliance, along with a rationale for the finding. 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's EOPP clearly states under the "Philosophy of Accreditation" section that "The Commission on 
Dental Accreditation has developed accreditation standards for each of the disciplines within its purview. 
The standards, which are the basis for accreditation actions, are reviewed periodically and revised as 
necessary" [Exhibit 12]. The agency's training requirements also ensure individuals involved in the 
accreditation process are aware of and understand its policies and standards. Application of this policy is 
documented in the agency's site visit reports submitted in the petition and for the virtual file review as 
discussed throughout 602.16. These reports verify that accredited programs are evaluated based on 
established standards. Decision letters based on CODA determinations of accreditation status also cite the 
specific standards with which the program is not in compliance, along with explanation for the 
determination. 

The Department has not received any complaints regarding inequitable application of standards, including 
for programs located within religious based institutions. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Analyst Agency's Exhibit 
Comments Comments 

None None 

602.18(b)(4)02 Integrity.pdf None None 

File Name 

602.18(b)(4)01 
Confidentiality.pdf 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(4) Reasonable Assurance of Accurate Information 

Narrative: 

The site visit is the primary means of verifying the accuracy of information about the program. During site 
visits, documentation provided by the program on-site and interviews conducted with administrators, 
faculty and students allow the site visitors to confirm the accuracy of the information in the program's self-
study. The role of the site visitors as "...a fact-finding and reporting committee and the appropriate 
protocol during the course of the site visit; including what is expected of each member in terms of kinds of 
activities and relative to the report of findings and conclusions and recommendations, with adequate 
background rationale for making recommendations ..." is outlined in the Evaluation and Operational 
Procedures and Policy manual (Exhibit 602.15(a)(2)01 Site Visitors EOPP). Site visitor training 
emphasizes that several sources should be used to confirm the documentation provided in the self-study. 
An additional source of information provided by the Commission includes the program's Data Profile, 
which is a report of the program's five prior annual survey submissions related to resources, outcomes, and 
curriculum. The Data Profile may be used to cross-reference the program's self-study and to identify trends 
in the program for the past five years. (Exhibit 602.15(a)(2)10 Site Visitor Training Manual)(Exhibit 
602.15(a)(2)11 Site Visitor Training Agenda, PowerPoints, Case Scenarios)(Exhibit 602.17(c)28 Redacted 
Data Profile). 

The integrity of the accreditation process is further maintained through the CODA Confidentiality Policy, 
which assures programs that their sensitive information will not be publically released. All Site Visitors, 
Review Committee members, and Commissioners are required to sign the CODA "Agreement of 
Confidentiality" (Exhibit 602.18(b)(4)01 Confidentiality). CODA's policy on Integrity requires programs 
to report accurately, honestly and completely in all aspects of the accreditation process (Exhibit 
602.18(b)(4)02 Integrity). Presenting false information, omitting information or distorting information 
constitutes a breach of integrity that may affect a program's accreditation status. 

Document(s) for this Section 

Exhibit Title 

Exhibit 253 602.18(b)(4)01 
Confidentiality 

Exhibit 254 602.18(b)(4)02 Integrity 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The Commission has a reasonable basis for determining that the information it relies upon for making 
accrediting decisions is accurate. The agency's EOPP contains a policy on integrity that requires programs 
to disclose all pertinent information honestly and fully. Failure to do so leads to an investigation and may 
affect a program's accreditation status [Exhibit 254]. During site visits, the team reviews documentation 
and conducts interviews with administrators, faculty and students to confirm the accuracy of the 
information in the program's self-study. CODA submitted site visit reports in the petition [Exhibits 76-78] 
and for the virtual file review to demonstrate compliance with this criterion. As discussed in 602.17(d), the 
agency provides the program an opportunity to respond to the site visit report and identify any factual 
errors. Lastly, the agency states in its narrative that an additional source of information, the program's data 
profile, is provided to the Commission. The data profile is used to cross-reference the program's self-study 
and identify trends over the past 5 years. [Exhibit 230] 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(5) Report Clearly Identifies Deficiencies 

Narrative: 

CODA's site visit report and transmittal letter to a program following the determination of the accreditation 
status clearly identifies deficiencies. Excerpts from the following transmittal letters identify the unmet 
standard; the deficiency related to the standard; and the timeframe for reporting progress on meeting the 
standard: 
• Dental education program: 602.18(b)(5)01 Transmittal Letter Dental 
• Advanced dental education program: 602.18(b)(5)02 Transmittal Letter Advanced Dental 
• Allied dental education program: 602.18(b)(5)03 Transmittal Letter Allied Dental 

Document(s) for this Section 

Exhibit Title 

Exhibit 255 602.18(b)(5)01 Transmittal 
Letter Dental 

Exhibit 256 602.18(b)(5)02 Transmittal 
Letter Advanced Dental 
Exhibit 257 602.18(b)(5)03 Transmittal 
Letter Allied Dental 

File Name 

602.18(b)(5)01 Transmittal Letter 
Dental.pdf 

602.18(b)(5)02 Transmittal Letter 
Advanced De ntal.pdf 

602.18(b)(5)03 Transmittal Letter 
Allied Dent al.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

As discussed in previous criterion the agency provides accredited programs with a preliminary site visit 
report that informs programs of deficiencies, as applicable. The preliminary site visit report identifies the 
specific standard(s) out of compliance. This is evidenced in the numerous site visit reports submitted as part 
of the agency's petition [Exhibits 76-78] and the virtual file review. Decision letters based on CODA 
determinations of accreditation status also cite the specific non-compliant standard along with an 
explanation for the determination [Exhibits 255-257]. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(6)(i-ii) Retroactive Accreditation 

Narrative: 

The Commission on Dental Accreditation does not provide for retroactive application of its accreditation 
decisions. The Commission's Accreditation Status Definitions note that the "initial accreditation" status is 
granted to programs that are not fully operational; these programs are developing and have not graduated at 
least one class of students/residents and do not have students/residents enrolled in each year of the program 
(Exhibit 602.18(b)(6)01 Accreditation Status Definitions). 

The Commission's Application for Accreditation of Fully Operational Programs with Enrollment and 
Without Accreditation applies to programs that are fully operational and have graduated at least one class 
of students/residents and are enrolling students/residents in every year of the program. The policy states 
"Students/Residents who are enrolled in the program at the time accreditation is granted, and who 
successfully complete the program, will be considered graduates of an accredited program. 
Students/Residents who graduated from the program prior to the granting of accreditation will not be 
considered graduates of an accredited program." (Exhibit 602.18(b)(1)02 Application Process EOPP). 

When a program has been unable to demonstrate compliance with the accreditation standards or policies 
within the time period specified the Commission will "withdraw" accreditation. When the Commission 
withdraws accreditation, "the program is no longer recognized by the United States Department of 
Education. In the event the Commission withdraws accreditation from a program, students currently 
enrolled in the program at the time accreditation is withdrawn and who successfully complete the program, 
will be considered graduates of an accredited program. Students who enroll in a program after the 
accreditation has been withdrawn will not be considered graduates of a Commission accredited program. 
Such graduates may be ineligible for certification/licensure examinations." (Exhibit 602.18(b)(6)01 
Accreditation Status Definitions) 



Document(s) for this Section 

Exhibit Title File Name Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 258 602.18(b)(6)01 Accreditation 
Status Definitions 

Appendix 08_602.18(b)(1)02 Application 
Process EOPP Original Submission Ex 247 

Appendix 09_Revised Winter 
2022_602.18(b)(1)02 Application Process 
EOPP 

602.18(b)(6)01 Accreditation Status 
Definitio ns.pdf 

08_602.18(b)(1)02 Application Process 
EOPP Or iginal Submission Ex 247.pdf 

09 —Revised Winter 2022 602.18(b)(1)02 
None None 

Applica tion Process EOP—P.pdf 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must submit the policy referenced in its narrative [Exhibit 602.18(b)(1)02]. 

Analyst Remarks to Narrative: 

The agency states in its narrative that it does not provide for retroactive application of its accreditation 
decisions. The agency further notes that "Students/Residents who are enrolled in the program at the time 
accreditation is granted, and who successfully complete the program, will be considered graduates of an 
accredited program. Students/Residents who graduated from the program prior to the granting of 
accreditation will not be considered graduates of an accredited program." The agency cites Exhibit 
602.18(b)(1)02 in its narrative; however, Department staff could not locate this exhibit in the petition and 
so could not verify it contents. 

The agency further notes in its narrative that if a program is unable to demonstrate compliance with the 
agency's standards or policies within the timeframe specified by the agency then "the program is no longer 
recognized by the United States Department of Education. In the event the Commission withdraws 
accreditation from a program, students currently enrolled in the program at the time accreditation is 
withdrawn and who successfully complete the program, will be considered graduates of an accredited 
program. Students who enroll in a program after the accreditation has been withdrawn will not be 
considered graduates of a Commission accredited program. Such graduates may be ineligible for 
certification/licensure examinations." 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Exhibit 602.18(b)(1)02 is also labeled as Exhibit 247 in the Commission's original petition. The original 
Exhibit 247 602.18(b)(1)02 Application Process EOPP is attached as Appendix 08 602.18(b)(1)02 



Application Process EOPP. The Commission revised its policies related to the application process during 
its Winter 2022 meeting. An update to reflect the changes to the policy for Exhibit 247 602.18(b)(1)02 
Application Process EOPP is attached as Appendix 09 Revised Winter 2022 602.18(b)(1)02 Application 
Process EOPP. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The agency provided the original policy cited in the draft analysis, Exhibit 602.18(b)(1)(02), as Exhibit 
247. In addition, the agency provided a revised version of the same policy in its response to the draft 
analysis as Exhibit 09. A review of the policy confirms the information in the agency's original narrative, 
including that the agency does not provide for retroactive application of its accreditation decisions. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.18(c) Alternative Standards 

Narrative: 

The Commission's Accreditation Standards, policies and procedures provide mechanisms by which a 
program may apply innovative delivery approaches or, as needed, educational methods that are equivalent 
to CODA' s standards, policies and procedures when special circumstances or an undue hardship on 
students occurs. The Commission's Policy on Interruption of Education (Exhibit 602.14(a)(3)02 EOPP, 
Summer 2020, p. 87) states "Interruption of an educational program due to unforeseen circumstances that 
take faculty, administrators or students away from the program is a potentially serious problem. If such 
interruption may compromise the quality and effectiveness of education, the Commission must be notified 
in writing of any such disruption. The institution must provide a comprehensive plan for how the loss of 
instructional time will be addressed. A program which experiences an interruption of longer than two (2) 
years will be notified of the Commission's intent to withdraw accreditation at its next scheduled meeting." 
Programs that have experienced an interruption of education are advised to notify the Commission as soon 
as possible and no more than 30 days from the occurrence via a Guidelines for Reporting an Interruption of 
Education (Exhibit 602.18(c)01 Guidelines for Interruption of Education). The Report of Interruption of 
Education requires submission of information related to the chronology of events, temporary modifications 
to the curriculum, temporary modifications to the clinical program, and temporary modification to the 
facilities, as applicable, based upon the circumstances surrounding the interruption of education. As noted 
in the Guidelines, modification of the program will be viewed as a temporary change and should the 
program make the change permanent it must submit a subsequent Report of Program Change to the 
Commission. 

The Commission has considered interruption of education reports for various situations including natural 



disasters and damage to educational facilities. In these cases, the Commission considers the report 
submitted by the program related to its interruption of education and rendered a decision regarding the 
sustained quality of the educational program given the necessary temporary modifications (Exhibit 
602.18(c)02 Trans Interruption of Education). Since the Accreditation Standards of the Commission are 
competency based (602.16(a)(1)(i)01-21) programs may choose to apply their own educational and 
program requirements to ensure the competence of graduates. As such, a program may use alternative and 
equivalent methods to determine competence when interruption of education necessitates the modification 
of the educational curriculum. Programs must always maintain compliance with CODA' s policies, 
procedures and standards. 

Most recently, as a result of the COVID-19 pandemic, the Commission determined that all 1,400+ 
educational programs within its purview were in need of temporary flexibility due to interruption of 
education. As a result, the Commission directed that temporary flexibility guidance be issued for each 
discipline under its purview to ensure consistent and equitable application of CODA's accreditation 
standards, policies and procedures to each program. The Board of Commissioners authorized the temporary 
flexibility and issues these guidance documents with a directive that each program report to CODA on 
necessary, temporary modifications to the educational program. Each of CODA' s 1,400+ programs 
submitted an Interruption of Education Report, which was considered and acted upon by the Commission 
(Exhibit 602.18(c)03 Trans Interruption of Education). As necessary, the Commission requested 
supplemental information from programs to ensure the sustained quality of education (Exhibit 602.18(c)04 
Trans Interruption of Education). 

Document(s) for this Section 

Exhibit Title 

Exhibit 259 602.18(c)01 Guidelines for 
Interruption of Education 

Exhibit 260 602.18(c)02 Trans 
Interruption of Education 

Exhibit 261 602.18(c)03 Trans 
Interruption of Education 

Exhibit 262 602.18(c)04 Trans 
Interruption of Education 

File Name 

602.18(c)01 Guidelines for 
Interruption of Ed ucation.pdf 

602.18(c)02 Trans Interruption of 
Education.p df 

602.18(c)03 Trans Interruption of 
Education.p df 

602.18(c)04 Trans Interruption of 
Education.p df 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must state in its response if it has created a separate (alternative) set of equivalent standards 
that account for special circumstances as well as documentation of the application of those standards, if 
applicable. 

Analyst Remarks to Narrative: 

The agency's narrative and supporting documentation discusses its "Interruption of Education" policy 



[Exhibit 259], which allows for innovative delivery approaches, or as needed, educational methods when 
special circumstances or an undue hardship on students occur. A review of this policy by Department staff 
reveals that any modifications of study allowed by the policy are temporary and must show how the 
program will continue to meet the agency's standards in effect at that time. If the conditions that cause an 
interruption of study last longer than two years, then the program must withdraw their accreditation. As an 
example, the agency notes the COVID-19 pandemic caused all 1,400 educational programs within its 
purview to be in need of temporary flexibilities due to interruption of studies. 

Department staff notes that the agency's policy on "Interruption of Education" and the examples of how it 
was applied for programs impacted by the COVID-19 pandemic are not the same as alternative standards 
contemplated by this criterion. The policy does not set forth alternative standards but rather flexibilities that 
are temporary in nature that allow a program alternative methods to meet the agency's standards for each 
program's discipline. Therefore, the agency must state in its response if has created a separate (alternative) 
set of equivalent standards that account for special circumstances. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission on Dental Accreditation does not have a separate (alternative) set of equivalent standards 
that account for special circumstances. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency states that it does not have a separate (alternative) set of 
equivalent standards that account for special circumstances and therefore this criterion does not apply at 
this time. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.18(d) Circumstances Beyond the Institution's or Program's Control 

Narrative: 

The Commission on Dental Accreditation's Status Definitions dictate that a program must demonstrate 
compliance with cited standards or policies within a timeframe not to exceed eighteen (18) months if the 
program is between one and two years in length or two years if the program is at least two years in length. 



If the deficiencies are not corrected within the specified time period, accreditation will be withdrawn, 
unless the Commission extends the period for achieving compliance for good cause. Identification of new 
deficiencies during the reporting time period will not result in a modification of the specified deadline for 
compliance with prior deficiencies. Circumstances under which an extension for good cause would be 
granted include, but are not limited to: 
• sudden changes in institutional commitment; 
• natural disaster which affects affiliated agreements between institutions; faculty support; or facilities; 
• changes in institutional accreditation; 
• interruption of an educational program due to unforeseen circumstances that take faculty, administrators 
or students away from the program. (Exhibit 602.18(b)(6)01 Accreditation Status Definitions). 

Programs must submit progress reports to the Commission at six (6) month intervals unless otherwise 
specified. (Exhibit 602.17(d)02 Site Visit and Progress Reports, EOPP). The Commission's Review 
Committees will consider progress reports related to disciplines under their purview and make accreditation 
status recommendations to the Commission. The Board of Commissioners retains final authority related to 
the accreditation status awarded to a program and directed submission of progress reports based upon 
identified areas of non-compliance. (Exhibit 602.15(a)(2)03 EOPP Review Cortunittees)(Exhibit 
602.15(a)(2)06 EOPP Commission). In making determinations related to extension of accreditation for 
good cause, the Commission assesses whether the program has the resources necessary to achieve 
compliance within the time allotted as well as the potential impact to students and the academic quality of 
the program. Programs are notified of the Commission's determination as well as the period by which the 
program must demonstrate full compliance and the supplemental information required by the Commission 
(Exhibit 602.18(d)01 Trans Intent to Withdraw Extension). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 263 602.18(d)01 Trans Intent to 602.18(d)01 Trans Intent to 
Withdraw Extension Withdraw Extensio n.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must revise its policies or provide further information that demonstrates if it has policies that 
address the requirements of this criterion, which are unrelated to and different from the provisions of 
section 602.20, including application of those policies, as applicable. 

Analyst Remarks to Narrative: 

CODA states in its narrative that, per its "Dental Accreditation Status Definitions" found in its EOPP 
[Exhibit 258], a program must demonstrate compliance with the agency's standards and polices within 18 
or 24 months depending on the length of the program, unless the agency extends the period for good cause. 
The agency policy lists the circumstances that may warrant a good cause extension as including, but not 
limited to: sudden changes in institutional commitment; natural disaster which affects affiliated agreements 
between institutions; faculty support; or facilities; changes in institutional accreditation; interruption of an 



educational program due to unforeseen circumstances that take faculty, administrators or students away 
from the program. The agency requires program granted a good cause extension to submit progress reports 
to the Commission, typically every 6 months. The Commission ultimately decides accreditation status and 
assesses whether a program has the resources necessary to achieve compliance within the time allotted as 
well as potential impact to students and the academic quality of the program when it makes its 
determinations for extensions due to good cause. The Commission notifies programs of the timeframe in 
which the program must demonstrate full compliance with the agency's standards and policies. 

Department staff notes that the requirements of this criterion are new and came into effect as of July 1, 
2020. The agency's policy, although partially responsive to this criterion, is based on a policy that was last 
revised in 2015. The policy as discussed in this section appears to be better related to the requirements in 
Section 602.20(a), where it will be analyzed further. If the agency wishes to take advantage of the new 
flexibilities allowed under this criterion it must update its current polices or adopt a new policy that 
addresses all the requirements 602.18(d)(2)-(4). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission on Dental Accreditation does not currently have or apply a policy related to the new 
flexibility allowed under 602.18(d). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency states that it does not currently have or apply a policy related to 
the new flexibility allowed under 602.18(d) and therefore this criterion does not apply at this time. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.19(a) Reevaluation 

Narrative: 

The Commission on Dental Accreditation formally evaluates dental and dental-related education programs 
on a regular cycle. Comprehensive review of the program based on a self-study and on-site evaluation 
occurs every seven years for all programs except oral and maxillofacial surgery, which is on a five year 
comprehensive review cycle (Exhibit 602.17(c)01 Site Visit EOPP). The accreditation site visit includes a 



comprehensive review of the program's compliance with accreditation standards and CODA policies, 
including distance education; see response to Criterion 602.17(a-h). Approximately 12 to 24 months in 
advance of the comprehensive site visit, the Commission notifies the program and sponsoring institution of 
the scheduled site visit (Exhibit 602.15(a)(6)07 Site Visit Letter). The notification letters from the 
Commission summarize the process and timeline for review and provide appropriate documents to assist 
programs in preparing for the re-evaluation. 

Programs may refer to the Commission's website as a resource that includes information on the process and 
site visit related documents (Exhibit 602.17(b)05 Site Visit Preparation Website). Programs preparing for a 
site visit within the next three years are also encouraged to attend a "Site Visit Orientation" session 
conducted by CODA staff annually (Exhibit 602.19(a)01 Site Visit Orientation Invitations). The date of the 
prior and next accreditation visit year is provided on the Commission's program search website and 
through the Accredited Program Listing (Exhibit 602.11(c)03 Accredited Program Listing, 2020). The 
Commission's Site Visit Schedules for the current and next year are published on the Commission's 
website (Exhibit 602.19(a)02 Site Visit Schedules Allied, Advanced, Dental, 2020 and 2021). 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 264 602.19(a)01 Site Visit 
Orientation Invitations 

Exhibit 265 602.19(a)02 Site Visit 
Schedules Allied, Advanced, Dental, 2020 
and 2021 

602.19(a)01 Site Visit Orientation 
Invitation s.pdf 

602.19(a)02 Site Visit Schedules Allied N 

None None 

one None 
Advan ced Dental 2020 and 2021.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy for reevaluating accredited programs is found in its EOPP Manual. CODA evaluates 
programs it accredits every 5 or 7 years. The evaluation process includes a comprehensive site visit based 
on a self-study and reviews compliance with the agency's standards, including distance education [Exhibit 
203] 

To demonstrate compliance with this criterion, the date of the prior and next accreditation visit year is 
provided on the Commission's website and through the Accredited Program Listing [Exhibit 10]. The 
Commission's Site Visit Schedules for the current and next year are also published on the Commission's 
website [Exhibit 265]. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 



Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.19(b) Monitoring 

Narrative: 

The Commission monitors and evaluates accredited programs through a number of policies and procedures 
that are outlined in CODA' s Evaluation and Operational Policies and Procedures (EOPP) manual. The most 
comprehensive policy used to monitor programs is the Policy on Reporting Program Changes in Accredited 
Programs (Exhibit 602.19(b)01 Program Change EOPP). Program changes that may affect the program's 
ability to comply with Accreditation Standards must be reported in advance and receive prior approval by 
CODA. Other changes must be reported in writing at least 30 days prior to implementation and are 
reviewed at the next site visit. The Commission may take action to 1) approve the program change; 2) 
approve the change and request additional information through a report or special focused site visit; 3) 
postpone action, continue the program's accreditation status, and request additional information through a 
report; 4) postpone action, continue the program's accreditation status, and request additional information 
through a special focused site visit, or 5) deny the request, with or without a change to the program's status 
(Exhibit 602.19(b)02 Trans PC Approve)(Exhibit 602.19(b)03 Trans PC SFSV)(Exhibit 602.19(b)04 Trans 
PC Deny). In accordance with CODA's Policy Statement on Reporting and Approval of Sites Where 
Educational Activity Occurs (Exhibit 602.16(d)02 Educational Activity Site EOPP) programs must report 
major and minor activity sites where students/residents meet a program requirements or standards. If 
competency is assessed at the site, CODA must approve the site in advance of implementation. Major sites 
may be subject to a special focused site visit (Exhibit 602.19(b)05 Excerpt Trans EAC SFSV). The Policy 
on Non-Enrollment of First Year Students/Residents (Exhibit 602.19(b)06 NonEnrollment EOPP) requires 
CODA to monitor program enrollment and to discontinue accreditation when all first-year positions remain 
vacant for two consecutive years unless the Commission grants a third year of consecutive non-enrollment 
(Exhibit 602.19(b)07 Letter NE). The Policy on Enrollment Increases in Advanced Dental Education 
Programs and Guidelines for Requesting an Increase in Enrollment in Predoctoral Dental Education 
Program (Exhibit 602.19(b)08 Enrollment Requests EOPP) require programs to report to and obtain pre-
approval from CODA when increasing enrollment. In advanced dental education, programs must obtain 
prior approval in advance of exceeding authorized enrollment on a temporary or permanent basis or when 
enrollment will exceed enrollment at the time of the last site visit or prior approval (Exhibit 602.19(b)09 
Trans AER)(Exhibit 602.19(b)10 Trans AER). Within predoctoral dental education, programs must receive 
prior approval of enrollment increases beyond the total capacity noted at the last site visit if deemed a 
significant increase following initial assessment by the Review Committee Chair (Exhibit 602.19(b)11 
Trans Predoc Enrollment). 

Additional program monitoring policies CODA uses include: the Policy on Interruption of Education 
(Exhibit 602.14(a)(3)02 EOPP, Summer 2020, p. 87); the policy on Requests for Transfer of Sponsorship 
of Accredited Programs (EOPP, pp. 84-85); the Policy on Voluntary Discontinuance of Accreditation and 
Policy on Discontinuance or Closure of Educational Programs Accredited by the Commission and Teach-
Out Plans (EOPP, pp. 89-91)(Exhibit 602.19(b)12 Trans TeachOut); the Policy on Regard for Decisions of 
States and Other Accrediting Agencies (EOPP, pp. 99)(Exhibit 602.19(b)13 Institution Probation); the 
Policy on Missed Deadlines and Policy on Failure to Comply with Commission Requests for Survey 
Information (EOPP, p. 86); and the Policy on Special Site Visits (EOPP, p. 61). CODA uses progress 
reports to monitor programs with recommendations (identified areas of non-compliance with CODA 



standards) following review of site visit reports and institutional responses (See 602.20(a) and 602.20(b)). 
CODA also uses the Policy and Procedures Regarding Investigation of Complaints Against Educational 
Programs (EOPP, pp. 103-107) (Exhibit 602.19(b)14 Trans Complaint) to investigate complaints. From 
2017 to 2020 the Commission received 99 anonymous and formal complaints against educational programs 
(Exhibit 602.19(b)15 Complaints 2017-2020). 

Annual Surveys, Student Achievement and Financial Data: Using the Annual Survey, CODA monitors 
program changes, student achievement and fiscal information for all CODA-accredited programs. CODA 
also collects and analyzes annual survey data on: curriculum; teaching/instruction methodologies; course 
clock hours; admissions/enrollment; and faculty and staff information (Exhibit 602.16(a)(1)(i)79 Dental 
Annual Survey; 602.16(a)(1)(i)80 Allied Annual Survey, and 602.19(b)16 Advanced Annual Survey). In 
accordance with CODA policy, programs must submit the annual survey by the stated deadline to maintain 
accreditation (EOPP, p. 86). Programs must identify changes in administration, financial support, facilities, 
curriculum structure/content, faculty, new programs, enrollment increases; and additional program settings 
through the "Critical Sheets" (Exhibit 602.19(b)17 Critical Sheets). Changes in these areas are flagged and 
result in CODA follow up with a request for additional information (Exhibit 602.19(b)18 Survey Follow-
Up). The Commission will consider program changes reporting via the annual survey to ensure continued 
compliance with CODA standards based upon previously described policies and procedures. 

Related to student achievement, dental education programs report annually: enrollment; attrition (student 
leaving prior to graduation); reasons for first year withdrawal; first year repeating students; graduates in 
dental-related activity (most recent class); passing rates on clinical licensure examinations and National 
Dental Board Examinations (Part I and II); and enrollment in advanced education programs (Exhibit 
602.16(a)(1)(i)79 2018-2019 Survey of Dental Education Report 1, Fig. 9 and Report 2, Table 19-20). 
Allied dental education programs annually report: enrollment, attrition rates; graduates in dental-related 
activity (most recent class); passing rates on the National Dental Hygiene Board Examination and clinical 
licensure examinations; and dental assisting and dental laboratory technology passing rates on 
national/state certification examinations (Exhibit 602.16(a)(1)(i)80 2018-2019 Survey of Allied Dental 
Education, DH Fig. 12-13, DA and DLT Fig. 10). Advanced dental education programs report graduate 
success on certification examinations in their self-studies, in accordance with standards related to student 
achievement, which are located in Standard 1. See reply to 602.16(a)(1)(i). 

Fiscal data annually collected by CODA is comprehensive and includes data on all revenue sources (tuition 
and fees, federal revenue, patient care services, gifts, endowments, graduate medical education and 
research), financial aid, and major capital expenditures. Financial assistance awarded to dental school 
students is found in the Survey of Dental Education Report 3 (Exhibit 602.16(a)(1)(i)79 2018-2019 Survey 
of Dental Education Report 3, Table 26). For allied dental education programs, CODA collects data 
annually on financial aid awarded and tuition and fees (Exhibit 602.16(a)(1)(i)80 2018-2019 Survey of 
Allied Dental Education, DH Table 12, DA Table 9, DLT Table 3). Data on tuition and stipends for 
advanced dental education programs can be found in the Survey of Advanced Dental Education (Exhibit 
602.19(b)16 2019-2020 Survey of Advanced Dental Education, Table 8a-b). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 

Agency's 
Exhibit 

Comments 

Exhibit 266 602.19(b)01 Program Change 
602.19(b)01 Program Change EOPP.pdf None None 

EOPP 

Exhibit 267 602.19(b)02 Trans PC 
Approve 

602.19(b)02 Trans PC Approve.pdf None None 



Exhibit Title File Name Analyst 
Comments 

Agency's 
Exhibit 

Comments 

Exhibit 268 602. 19(b)03 Trans PC SFSV 602.19(b)03 Trans PC SFSV.pdf None None 

Exhibit 269 602. 19(b)04 Trans PC Deny 602.19(b)04 Trans PC Deny.pdf None None 

Exhibit 270 602. 19(b)05 Excerpt Trans 
EAC SFSV 

602.19(b)05 Excerpt Trans EAC SFSV.pdf None None 

Exhibit 271 602. 19(b)06 NonEnrollment 
EOPP 

602.19(b)06 NonEnrollment EOPP.pdf None None 

Exhibit 272 602. 19(b)07 Letter NE 602.19(b)07 Letter NE.pdf None None 

Exhibit 273 602. 19(b)08 Enrollment 
Requests EOPP 

602.19(b)08 Enrollment Requests 
EOPP.pdf 

None None 

Exhibit 274 602. 19(b)09 Trans AER 602.19(b)09 Trans AER.pdf None None 

Exhibit 275 602. 19(b)10 Trans AER 602.19(b)10 TRANS AER.pdf None None 

Exhibit 276 602. 19(b)11 Trans Predoc 
Enrollment 

602.19(b)11 Trans Predoc Enrollment.pdf None None 

Exhibit 277 602. 19(b)12 Trans TeachOut 602.19(b)12 Trans TeachOut.pdf None None 

Exhibit 278 602.19(b)13 Institution 
Probation 

602.19(b)13 Institution Probation.pdf None None 

Exhibit 279 602.19(b)14 Trans Complaint 602.19(b)14 Trans Complaint.pdf None None 

Exhibit 280 602.19(b)15 Complaints 
2017-2020 

602.19(b)15 
Complaints_by_Discipline_2017-202 0.pdf 

None None 

Exhibit 281 602.19(b)16 Annual Surveys 
of Dental, Allied Dental and Advanced 
Dental Education 

602.19(b)16 2019-2020 Advanced 
Education Sury ey Report.pdf 

None None 

Exhibit 282 602.19(b)17 Critical Sheets 602.19(b)17 Critical Sheets.pdf None None 

Exhibit 283 602.19(b)18 Survey Follow-

 

602.19(b)18 Survey Follow-Up.pdf None None 
Up 

   

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's EOPP sets forth the numerous ways it monitors and evaluates its accredited programs' 
compliance with the agency's standards, including fiscal information and measures of student achievement. 
The agency states in its narrative that its policies on reporting and approving program changes, handling 
complaints, reporting and approving new educational sites, policy on enrollment increases, as well as other 
policies discussed throughout the petition all work together to monitor and evaluate its accredited programs 
on a continuous basis. 

Specific to this criterion, CODA's EOPP requires the programs it accredits to submit an annual survey as a 
requirement for continued participation in its voluntary accreditation program [Exhibit 12]. The annual 
survey collects a variety of information, including information on student achievement metrics and fiscal 
information. The agency provided several examples in section 602.16 [Exhibits 170-171] as well as an 
additional example for this criterion [Exhibit 281]. It appears from the examples provided that the agency 



analyzes and collates individual annual reports from its accredited programs into different discipline 
specific survey reports. The agency also provided one example in the petition of a survey response, which 
indicates CODA followed up on information contained in the report for one of its accredited programs. 

Department staff reviewed 6 additional annual report submissions for the virtual file review. Each 
submission contained a completed annual survey, CODA follow up, program's response, program report 
and transmittal (decision) letter. The agency also submitted an additional 84 examples of annual reports 
completed by programs. The documentation reviewed by Department staff demonstrates the agency 
regularly monitors the programs it accredits and reviews and approves the reports. Lastly, the agency notes 
it regularly and continuously monitors programs through various reports of program changes and provided 
sufficient examples for the file review, including reports on name changes and enrollment increase 
requests. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.19(c) Annual Headcount 

Narrative: 

The Commission uses a number of methods to monitor overall growth of the programs it accredits. During 
a regularly scheduled site visit, the Commission reviews data profiles, which are a compilation of data 
reported by the program on the program's annual accreditation survey and include program enrollment data 
for the past five years. Data profiles are analyzed by site visitors prior to the site visit (Exhibit 602.19(c)01 
Sample Predoctoral Data Profile)(Exhibit 602.17(c)28 Redacted Data Profile)(Exhibit 602.19(c)02 Sample 
Advanced Data Profile). In order to maintain accreditation, programs must complete an Annual Survey 
which, in addition to being used for the data profile, also provides the Commission with a continuous 
monitoring mechanism regarding program growth (Exhibit 602.16(a)(1)(i)79 2018-2019 Survey of Dental 
Education Report 1, Table 14)(Exhibit 602.19(b)16 2019-2020 Survey of Advanced Dental Education 
Figures 2-17)(Exhibit 602.16(a)(1)(i)80 2018-2019 Survey of Allied Dental Education, Figures la-lc and 
3a-3b). Programs must report first year and total program enrollment within the annual survey. Programs 
that fail to respond to the annual survey by the due date risk withdrawal of accreditation (Exhibit 
602.14(a)(3)02 EOPP, Summer 2020, p. 86). 

The Commission's Policy on Reporting Program Changes in Accredited Program requires that substantial 
increases in program enrollment must be reported to and approved by the Commission prior to 
implementation (Exhibit 602.19(b)01 Program Change EOPP). Some advanced dental programs accredited 
by the Commission and expected to maintain the Commission-approved enrollment unless authorized to 
increase enrollment. A request to increase authorized enrollment must be submitted to the Commission and 
approved prior to publishing or announcing the additional positions or accepting additional 



students/residents in the advanced education program. Predoctoral dental education programs that wish to 
increase enrollment must also obtain prior Commission approval if the increase is significant as determined 
in initial review by the Review Committee Chair (Exhibit 602.19(b)08 Enrollment Requests EOPP). 
Guidelines for reporting enrollment increases to the Commission are provided to programs and are 
considered by the Commission during its regularly scheduled meetings (Exhibit 602.19(c)03 CODA 
Website Enrollment Program Change Guidelines)(Exhibit 602.19(c)04 Enrollment Guidelines 
Predoctoral)(Exhibit 602.19(c)05 Enrollment Guidelines OMS). 

Increases in enrollment reported on the annual survey may result in further inquiry and a request for a 
program report in accordance with Commission policies and procedures outlined above (Exhibit 
602.19(c)06 Annual Survey Enrollment Letter). Programs may also submit requests to increase enrollment 
using the Commission's guidelines for requesting an increase in enrollment (Exhibit 602.19(c)07 
Enrollment Increase Request). Enrollment increases are reviewed and approved by the Commission at the 
semi-annual meetings (Exhibit 602.15(a)(6)10 CODA Meeting Minutes August 2020 Accreditation 
Actions) (Exhibit 602.19(c)08 Trans Enrollment Increase Request). Programs are requested to provide 
supplemental information or may be required to participate in a special focused site visit prior to approval 
of the enrollment increase if the Commission believes resources may be inadequate to support the 
additional enrollment (Exhibit 602.19(b)08 Enrollment Requests EOPP)(Exhibit 602.17(c)01 Site Visit 
EOPP). 

Document(s) for this Section 

Exhibit Title 

Exhibit 284 602.19(c)01 Sample 
Predoctoral Data Profile 

Exhibit 285 602.19(c)02 Sample 
Advanced Data Profile 

Exhibit 286 602.19(c)03 CODA Website 
Enrollment Program Change Guidelines 

Exhibit 287 602.19(c)04 Enrollment 
Guidelines Predoctoral 
Exhibit 288 602.19(c)05 Enrollment 
Guidelines OMS 

Exhibit 289 602.19(c)06 Annual Survey 
Enrollment Letter 

Exhibit 290 602.19(c)07 Enrollment 
Increase Request 
Exhibit 291 602.19(c)08 Trans 
Enrollment Increase Request 

File Name 

602.19(c)01 Sample Predoctoral Data 
Profile.p df 

602.19(c)02 Sample Advanced Data 
Profile.pdf 

602.19(c)03 CODA Website Enrollment 
Program C hange Guidelines.pdf 

602.19(c)04 predoc_enrollment 
Guidelines.pdf 

602.19(c)05 oms_enrollment 
Guidelines.pdf 

602.19(c)06 Annual Survey Enrollment 
Letter.p df 

602.19(c)07 Enrollment Increase 
Request.pdf 

602.19(c)08 Trans Enrollment Increase 
Request .pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



CODA monitors the overall growth of the programs it accredits and annually collects head-count 
enrollment data as required by this criterion. CODA's EOPP requires site visitors to review and analyze 5 
years of enrollment data as part of the review process [Exhibits 203, 230, 284, and 285]. In addition, the 
agency's annual survey tool discussed in section 602.19(b) also collects enrollment data to include first 
year and total program growth that allows CODA to continuously monitor program growth. Further, 
CODA's policy on reporting program changes [Exhibit 266] requires substantial changes to enrollment be 
reported to and approved by the agency prior to implementation. Increases in enrollment noted during the 
annual survey process may require further inquiry and programs may submit requests to increase 
enrollment under CODA's guidelines [Exhibit 290]. 

CODA submitted an example in the petition of action taken related to enrollment information it received 
from its accredited programs including a request and subsequent approval from a program seeking an 
enrollment increase [Exhibits 290, 291]. CODA also submitted several examples for the virtual file review 
of programs seeking an enrollment increase including the program's request, the agency's review, and 
transmittal (decision) letter. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.20(a) Enforcement Timelines 

Narrative: 

Non-compliance with the Commission's accreditation standards may be identified though a regularly 
scheduled site visit, a special focused site visit, information reported by a program (e.g. progress report, 
program change report, sites where educational activity occurs report, request to increase authorized 
enrollment report, transfer of sponsorship report, or annual survey) or through the investigation of a 
complaint against the program. When the Commission finds a program out of compliance with one or more 
accreditation standards, the program is notified of the findings and the time limitation for implementing 
program changes in order to comply with the standard. The Commission's Accreditation Status Definitions 
dictate that "Evidence of compliance with the cited standards must be demonstrated within eighteen (18) 
months if the program is between one and two years in length or two years if the program is at least two 
years in length" (Exhibit 602.18(b)(6)01 Accreditation Status Definitions). Following CODA's review of 
program reports, a transmittal letter is communicated to the Chief Executive Officer of the institution 
sponsoring the program, as well as the Chief Academic Officer and Program Director informing the 
institution/program of the deficiencies and timeline for compliance (Exhibit 602.20(a)01 Transmittal Letter 
SVR) (Exhibit 602.20(a)02Transmittal Letter Progress Report)(Exhibit 602.20(a)03 Transmittal Letter 
Noncompliance)(Exhibit 602.20(a)04 Transmittal Letter Complaint). Programs must submit progress 
reports, typically at six month intervals, to demonstrate compliance with outstanding recommendations for 
review by the appropriate Review Committee and Commission within the specified time limit (Exhibit 



602.17(d)02 Site Visit and Progress Reports, EOPP). Should an accreditation standard be revised during the 
period in which the program is submitting progress reports, the Commission requires that programs 
demonstrate compliance with the new standard. 

Typically, six-months prior to withdrawal of accreditation, the Commission will notify a program and the 
communities of interest that accreditation will be withdrawn if the program's compliance cannot be 
demonstrated by the specified date, unless the Commission extends accreditation for good cause. The 
Commission announces the formal "intent to withdraw" warning via a transmittal letter to the institution 
and by publishing the accreditation status and warning on the Commission's website. The Commission may 
apply the "intent to withdraw" warning earlier in the timeline, if appropriate based upon the seriousness of 
the non-compliance. The Commission may also require a period of non-enrollment for programs that have 
been issued the formal warning status. If a program does not demonstrate compliance within the specified 
time frame, the Commission will withdraw accreditation unless the period for achieving compliance is 
extended for good cause (Exhibit 602.20(a)05 Transmittal Letter IW)(Exhibit 602.20(a)06 Transmittal 
Letter IW Nonenroll). The Commission's accreditation status actions from 2017 - 2020 reflect the number 
of programs on reporting requirements following each CODA meeting (Exhibit 602.20(a)07 Tables 
Number of Accredited Programs 2017-2020)(Exhibit 602.11(c)03 Accredited Program Listing, 2020). 

Document(s) for this Section 

Exhibit Tile 

Exhibit 292 602.20(a)01 Transmittal Letter 
SVR 

Exhibit 293 602.20(a)02Transmittal Letter 
Progress Report 

Exhibit 294 602.20(a)04 Transmittal Letter 
Complaint 

Exhibit 295 602.20(a)05 Transmittal Letter 
IW 

Exhibit 296 602.20(a)06 Transmittal Letter 
IW Nonenroll 

Exhibit 297 602.20(a)07 Tables Number of 
Accredited Programs 2017-2020 
Exhibit 298 602.20(a)03 Transmittal Letter 
Noncompliance 

File Name 

602.20(a)01 Transmittal Letter 
SVR.pdf 

602.20(a)02 Transmittal Letter 
Progress Repor t.pdf 

602.20(a)04 Transmittal Letter 
Complaint.pdf 

602.20(a)05 Transmittal Letter 
IW.pdf 

602.20(a)06 Transmittal Letter IW 
Nonenroll.p df 

602.20(a)07 Tables Number of 
Accredited Progr ams 2017-2020.pdf 

602.20(a)03 Transmittal Letter 
Noncompliance. pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA states in its narrative that it identifies areas of non-compliance through its regular monitoring of 
programs to include site visits, information reported by the program (e.g. annual survey, request to increase 
enrollment, program change report, etc) and through the complaint process. The agency's EOPP states that 
programs with identified areas of non-compliance are classified as "approval with reporting requirements" 



and have 18 months to take the appropriate steps to bring itself into compliance with the agency's standards 
if the program is between (1) and (2) years or 24 months if the program is (2) years in length [Exhibit 258]. 
Department staff notes this is unchanged since its last period of recognition and that the maximum 
timeframe for programs to come into compliance is stricter than those now allowed by this criterion 
effective July 1, 2020. Nevertheless, the timeframes remain in compliance with the Department's 
regulation. 

Programs classified as approved with reporting requirement must submit progress reports at the time 
specified by the Commission's decision letter, generally every 6 months [Exhibit 232]. The progress report 
must be prepared according to the Commission's specific instructions and signed by the chief 
administrative officer of the sponsoring institution. All progress reports are considered by the Commission 
in determining the accreditation status. 

The agency's policy also states that if the deficiencies are not corrected within the specified timeframe, 
then accreditation will be withdrawn unless the Commission extends the period for good cause. The policy 
states good cause may be granted for circumstances that include but are not limited to sudden changes in 
institutional commitment, natural disaster which affects affiliated agreements between institutions, faculty 
support, or facilities, changes in institutional accreditation, interruption of an educational program due to 
unforeseen circumstances that take faculty, administrators, or students away from the program. 

Multiple enforcement actions taken by the agency are documented in Exhibits 292-298 and the agency 
provided additional examples for the virtual file review. The documentation demonstrates that the agency 
stated the areas of non-compliance and specified the mandated timeframes. Specific to the virtual file 
review, the agency provided 4 examples of enforcement actions and the full cycle of review for those 
actions, including the timeline. Lastly, the agency provided a list of accredited programs by discipline and 
accreditation status, including those accredited with reporting requirements (non-compliant) [Exhibit 297]. 
However, the table in Exhibit 297 does not specify which programs the agency has taken an adverse action 
during the recognition period, if applicable, and if so, the action taken, the date the action was taken, 
communication with the program, including the written timeline for coming into compliance, and any 
resolution or subsequent final action. Nevertheless, additional information and documentation provided for 
the virtual file review shows the agency took a total of 5 adverse actions during the recognition period. 
These are discussed in more detail in the next criterion, 602.20(b-d). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.20(b-d) Enforcement Actions 

Narrative: 



As noted in CODA's reply to §602.20(a), the Commission's policy on progress reports specifies the time 
period by which a program must demonstrate compliance with accreditation standards and the potential 
consequences when a program fails to address and correct deficiencies within the specified compliance 
period. Programs submit reports at six month intervals for consideration by the appropriate Review 
Committee and Commission during the winter and summer meetings. Programs are informed of the 
specified time frame by which compliance with the accreditation standards must be demonstrated. Six 
months prior to the expected compliance due date, or earlier if warranted, the Commission will issue a 
formal warning of its "intent to withdraw" the programs accreditation at its next meeting unless compliance 
can be demonstrated or the Commission grants an extension for good cause. If a program does not 
demonstrate compliance within the specified time frame, the Commission will take action to withdraw the 
program's accreditation. If accreditation is withdrawn from a program, the students/residents enrolled in the 
program who successfully complete the program will be graduates of a CODA-accredited program; 
however, the program will no longer be recognized by the United States Department of Education. 
Students/Residents enrolled in the program after accreditation has been withdrawn will not be considered 
graduates of a CODA-accredited program. (Exhibit 602.18(b)(6)01 Accreditation Status Definitions). 
Sample letters notifying sponsoring institutions and programs of the Commission's intent to withdraw and 
extension for good cause are provided (Exhibit 602.20(b)01 Trans Intent to Withdraw Early)(Exhibit 
602.20(b)02 Trans Intent to Withdraw Extend)(Exhibit 602.20(a)06 Transmittal Letter IW 
Nonenroll)(Exhibit 602.20(b)03 Trans Withdraw) 

Document(s) for this Section 

Exhibit Title 

Exhibit 299 602.20(b)01 Trans Intent to 
Withdraw Early 

Exhibit 300 602.20(b)03 Trans Withdraw 

Exhibit 301 602.20(b)02 Trans Intent to 
Withdraw Extend 

File Name 

602.20(b)01 Trans Intent to 
Withdraw Early.pd f 

602.20(b)03 Trans Withdraw.pdf 

602.20(b)02 Trans Intent to 
Withdraw Extend.p df 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

As discussed in the previous section, the agency's EOPP defines programs not in compliance with the 
agency's standards or polices as approved with reporting requirements and are given 18 or 24 months to 
come into compliance. The agency requires progress reports be submitted every 6 months. Approximately 
6 months prior to the end of the maximum timeframe to come into compliance, or earlier, if warranted, the 
Commission issues a formal "intent to withdraw" accreditation at its next meeting unless the program 
comes into compliance or is granted an extension due to good cause [Exhibit 258].  The agency's narrative 
states and its policy confirms that if non-compliance issues are not addressed after the formal "intent to 
withdraw" status, then the Commission takes action to withdraw accreditation of the program. The policy 
further states that if accreditation is withdrawn "students currently enrolled in the program at the time 
accreditation is withdrawn and who successfully complete the program, will be considered graduates of an 
accredited program. Students who enroll in a program after the accreditation has been withdrawn will not 
be considered graduates of a Commission accredited program. Such graduates may be ineligible for 



certification/licensure examinations." 

To demonstrate application of its policies, CODA submitted two examples of programs notified of the 
Commission's "intent to withdraw" accreditation and one program the Commission withdrew accreditation 
after the program failed to come into compliance. The agency provided additional information for the 
virtual file review. Specifically, it provided the full cycle of review for all 5 adverse actions taken by the 
Commission during the recognition period. 2 of the schools had their accreditation withdrawn due to 
closure and 3 due to non-compliance with the agency's standards or policies. The documentation 
demonstrates the agency took adverse action after the programs failed to come into compliance with the 
agency's standards or policies within the timeframes specific in its policy as discussed in section 602.20(a). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.21(a-b) Systematic Review of Standards 

Narrative: 

In accordance with its "Policy and Procedure for Development and Revision of Accreditation Standards" 
and the "Policy on Assessing the Validity and Reliability of the Accreditation Standards," CODA conducts 
a comprehensive review of accreditation standards after the standards have been in effect for a period of 
time equal to the minimum academic length of the accredited program plus three years (Exhibit 
602.21(ab)01 Develop and Revise Standards EOPP). Comprehensive revisions of standards are made to 
reflect significant changes in disease and practice patterns, scientific or technological advances, or in 
response to changing professional needs and to ensure that standards are adequate for evaluating the quality 
of education. Since 2017, the Commission has conducted Validity and Reliability Studies for the following 
disciplines: Advanced Education in General Dentistry, General Practice Residency, Dental Public Health, 
Endodontics, Oral and Maxillofacial Surgery, Orthodontics and Dentofacial Orthopedics, Periodontics, 
Pediatric Dentistry, Oral Medicine, Oral and Maxillofacial Radiology, Clinical Fellowship Training 
Programs in Oral and Maxillofacial Surgery, Clinical Fellowship Training Programs in Craniofacial and 
Special Care Orthodontics, Dental Assisting, Dental Hygiene, Dental Laboratory Technology. In 2021, the 
Commission will conduct Validity and Reliability Studies for predoctoral dental education and oral and 
maxillofacial pathology. 

In the first phase of a comprehensive review, CODA surveys practitioners and representatives of its 
communities of interest requesting their evaluation and comments on the current standards (Exhibit 
602.21(ab)02 Validity and Reliability Study PED). Review committees analyze the survey results along 
with other information and resources relating to the effectiveness of the standards and make 
recommendations to the Commission (Exhibit 602.21(ab)03 PED RC Policy Report Summer 2019). Based 
on the analysis, CODA may authorize a comprehensive revision of the standards, revise specific sections of 



the standards, refine or clarify the standards or determine that no change in the standards is required at the 
time. Proposed revisions or new standards are circulated to the communities of interest for comment 
following CODA's standard procedure with opportunities for both written comment and open hearings 
(Exhibit 602.21(ab)04 Hearing Agenda ADA 2019)(Exhibit 602.21(ab)05 Hearing Agenda ADEA 2020). 
Proposed revisions and comments received are considered for adoption and implementation following the 
period of public comment (Exhibit 602.21(ab)06 PED RC Meeting Minutes Summer 2020)(Exhibit 
602.21(ab)07 CODA Major Actions 2020). 

CODA also continually monitors the application and effectiveness of the standards through annual reports 
on frequency of citing of accreditation standards for each discipline (see agency response to 602.18(b)). 
Ongoing assessment can include the development of new standards or the modification of existing 
standards. The Frequency of Citings report is used as a resource during the Commission's comprehensive 
review of standards. 

These review and comment mechanisms ensure that all parties interested in the quality of educational 
programs under CODA's purview have the opportunity to provide comment and present documentation on 
the appropriateness, scope and depth of the Commission's accreditation standards during the revision 
process. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 302 602.21(ab)01 Develop 
and Revise Standards EOPP 

Exhibit 303 602.21(ab)02 Validity 
and Reliability Study PED 

Exhibit 304 602.21(ab)03 PED RC 
Policy Report Summer 2019 

Exhibit 305 602.21(ab)04 Hearing 
Agenda ADA 2019 
Exhibit 306 602.21(ab)05 Hearing 
Agenda ADEA 2020 

Exhibit 307 602.21(ab)06 PED RC 
Meeting Minutes Summer 2020 

Exhibit 308 602.21(ab)07 CODA 
Major Actions 2020 

602.21(ab)01 Develop and Revise Standards 
EOP P.pdf 

602.21(ab)02 Validity and Reliability Study P 
ED.pdf 

602.21(ab)03 PED RC Policy Report Summer 
2019 .pdf 

602.21(ab)04 Hearing Agenda ADA 2019.pdf None None 

602.21(ab)05 Hearing Agenda ADEA 2020.pdf None None 

602.21(ab)06 PED RC Meeting Minutes 
Summer 20 20.pdf 

602.21(ab)07 
Major_Actions_CODA_Meeting_8_20. pdf 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's written policies and the additional procedures it employs to review its accreditation standards 
meets all the requirements of this criterion as its methods are comprehensive, occur at regular intervals, 
examines each of its standards, and involves its constituencies in the review process. The agency's EOPP 



contains two established policies for review and updating of its accreditation standards [Exhibit 302]. The 
policy and procedure for development and revision of accreditation standards and the policy on assessing 
the validity and reliability of the accreditation standards require a systematic review of all of its standards 
after standards have been in effect for a time period equal to the minimum academic length of the 
accredited programs plus three years. CODA surveys practitioners and representatives from its 
communities of interest on its evaluation of and comments on the current standards. Validity and reliability 
survey data is reviewed and analyzed by review committees who make recommendations to the CODA to 
revise accreditation standards. The agency identifies that major revision of its standards may be required to 
address disease and practice patterns as well as scientific and technological advances and to ensure that 
standards are adequate for evaluating the quality of education. Proposed revisions and comments received 
are considered for adoption and implementation following a period of public comment. 

These revisions are evidenced in the documentation provided by the agency in the petition for this criterion 
[Exhibits 303-308]. The agency provided examples of its surveys, validity study, hearings related to the 
revision of standards, report of a standards review committee, and a list of major Commission actions in 
2020 to include standards revisions. CODA also provided meeting minutes for all meetings held from 
2018-2021 for the virtual file review. The minutes included the Commission's decisions to send out 
proposed revisions to the agency's standards for comment from relevant constituencies. The minutes also 
included comments received and the reviews of those comments and subsequent actions, including the 
adoption of new standards and changes to existing standards. In addition, CODA submitted ample 
examples of policy reports from Review Committees to the Commission, which contained 
recommendations of proposed revisions to standards based on the agency's validity and reliability study, 
survey data, and reviews of comments received from relevant constituencies. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.21(c-d) Revision of Standards 

Narrative: 

The response for 602.21(a) and (b) describes the Commission's process for a comprehensive review of its 
standards. The Commission may revise standards based on a validity and reliability study (comprehensive 
review), upon request from a community of interest or on recommendation from one of its standing or ad 
hoc committees. Upon receipt of a request or recommendation to revise a specific standard or group of 
standards, the Commission initiates action within 12 months to review the current standard, the requested 
language change and rationale for the requested change. Typically, the Commission will consider the 
request at its next formal meeting, which occurs approximately every six months. 

If the Commission believes the proposed change has merit and is substantive in scope, the proposed 



revision is circulated to the communities of interest for review and comment and hearing(s) are scheduled 
at national meetings to provide the opportunity for the presentation of oral comments (Exhibit 602.21(ab)04 
Hearing Agenda ADA 2019)(Exhibit 602.21(ab)05 Hearing Agenda ADEA 2020). Proposed additions to 
the standards are underlined, while proposed deletions are stricken (Exhibit 602.21(ab)01 Develop and 
Revise Standards EOPP). Both written and oral comments are considered by the relevant Review 
Committees. Based on consideration of comments from the communities of interest by the Review 
Committees and the Commission, CODA may adopt the revisions for implementation or may recommend 
additional revisions with or without additional opportunities for comment. In the case of editorial or minor 
revisions, CODA may review the proposal internally and not circulate it for comment. 

For example, in Summer 2019 the Commission, through its Predoctoral Review Committee, considered a 
proposed revision related to management of temporomandibular disorders submitted by the American 
Academy of Orofacial Pain (AAOP). The Commission directed circulation for a period of one year to 
solicit input from all communities of interest (Exhibit 602.21(cd)01 PREDOC RC Policy Report Summer 
2019). In Summer 2020, the Commission considered the report of the Predoctoral Review Committee, 
which had reviewed comments received on the proposed revisions, noting the Committee recommended 
CODA adopt the proposed revision (Exhibit 602.21(cd)02 PREDOC RC Meeting Minutes Summer 2020). 
As the revision of the standards warranted a significant implementation period, the Commission directed 
adoption and implementation July 1, 2022 (Exhibit 602.21(ab)07 CODA Major Actions 2020). 

Proposed standards are circulated on the Commission's website (Exhibit 602.21(cd)03 Proposed Standards 
Website). Additionally, adopted revisions to the accreditation standards and their implementation date are 
posted on the Commission's website (Exhibit 602.21(cd)04 Revised Standards Website). The policy 
portion of the Commission's meeting is open to observers and all constituencies are able to hear the 
discussion on proposed revisions and consideration of comments. Additionally, the Commission's meeting 
materials and post meeting actions are posted on CODA's website (Exhibit 602.21(cd)05 CODA Meeting 
Materials Website)(Exhibit 602.21(cd)06 CODA Post Meeting Actions Website). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 309 602.21(cd)01 PREDOC RC 
Policy Report Summer 2019 

Exhibit 310 602.21(cd)02 PREDOC RC 
Meeting Minutes Summer 2020 

Exhibit 311 602.21(cd)03 Proposed 
Standards Website 

Exhibit 312 602.21(cd)04 Revised 
Standards Website 
Exhibit 313 602.21(cd)05 CODA Meeting 
Materials Website 

Exhibit 314 602.21(cd)06 CODA Post 
Meeting Actions Website 

File Name 

602.21(cd)01 PREDOC RC Policy 
Report Summer 2 019.pdf 

602.21(cd)02 PREDOC RC Meeting 
Minutes Summer 2020.pdf 

602.21(cd)03 Proposed Standards 
Website.pdf 

602.21(cd)04 Revised Standards 
Website.pdf 

602.21(cd)05 CODA Meeting 
Materials Website.p df 

602.21(cd)06 CODA Post Meeting 
Actions Websit e.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA described and provided documentation for its detailed and comprehensive polices related to the 
update and revision of standards in 602.21(a)-(b) in the petition. Relevant to this criterion, CODA further 
describes its timeline for initiating action on policy changes as well as its outreach to all relevant 
constituencies and interested parties. 

The Commission initiates action to revise a standard(s) within 12 months of receiving a request or 
recommendation from a community of interest or on recommendation from one of its standing or ad hoc 
committees. The agency provided an example [Exhibit 309] in which it received a request on behalf of the 
American Academy of Orofacial Pain (AAOP) in May 2019 to revise CODA's accreditation standards 
related to minimal clinical competency requirements. The Commission considered this request at its 
Summer 2019 meeting and directed circulation of the proposed change to interested communities and 
relevant constituencies for a period of one year [Exhibit 313, August 2019 minutes]. At its Summer 2020 
meeting, the Commission considered the report of the Predoctoral Review Committee [Exhibit 310], which 
contained comments from the community. The Commission considered the changes substantial and 
therefore directed adoption in July 2022 [Exhibit 308]. 

CODA provided additional documentation to demonstrate compliance with the requirements of this 
criterion to include hearing agendas, proposed and revised standards on its website, as well as sample 
Commission meeting materials and post meeting actions. Lastly, as discussed in the previous criterion, the 
agency also provided further supporting documentation demonstrating application of its revision of 
standards procedures for the virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(a) Public Information 

Narrative: 

602.23(a)(1): CODA has two accreditation statuses for fully operational programs: "approval without 
reporting requirements" and "approval with reporting requirements." For programs not fully operational 
(programs that are in the planning, early or intermediate stage of implementation), the status is "initial 
accreditation." These definitions are published (Exhibit 602.18(b)(6)01 Accreditation Status Definitions) 
and are available on the website (Exhibit 602.23(a)(1)01 Status Definitions Webpage). 

602.23(a)(2): CODA does not use a "preaccreditation" status. The Commission's procedure for 



accreditation application is specified in EOPP, which includes information for institutions interested in 
developing an accredited program (602.18(b)(1)02 Application Process EOPP). Information is also 
provided on CODA's website (Exhibit 602.23(a)(2)02 Accreditation Application Process Webpage). 
Further, the Commission's policies and guidelines are published on the website for program reference and 
use (Exhibit 602.23(a)(2)03 Policies and Guidelines Webpage). 

602.23(a)(3): The standards for each dental discipline are posted on the website and downloadable (Exhibit 
602.18(b)(1)01 Accreditation Standards Webpage). Procedures for granting, continuing (reaffirming), 
discontinuing, denying, and withdrawing (revoking or terminating) accreditation are explained in EOPP (as 
noted elsewhere in this petition). 

602.23(a)(4): Established policy dictates that the Accredited Program Listings be published after each 
Commission meeting (Exhibit 602.14(a)(3)02 EOPP, Summer 2020, p. 30). The year of the last site visit 
for each program, its accreditation status and the year of the next site visit are reported (Exhibit 
602.11(c)03 Accredited Program Listing, 2020). The Accreditation Notices portion of CODA's website 
provides information on programs that have voluntarily discontinued accreditation or had accreditation 
withdrawn by the Commission within the previous 12 months (Exhibit 602.23(a)(4)01 Accreditation 
Notices Webpage). The Accreditation Notices website also provides a summary report of accreditation 
status actions taken by the Commission at is meetings from 2009 to the present. The Site Visits portion of 
the Commission website lists all the programs to be reviewed during the coming year (Exhibit 
602.23(a)(4)02 Site Visits Webpage). In addition, the Commission publishes an electronic newsletter 
(CODA Communicator) providing news and information to the public and relevant constituencies on an 
ongoing basis (Exhibit 602.23(a)(4)03 CODA Communicator Summer 2020). The newsletter is sent via e-
mail through the Commission's communities of interest distribution list and is available on the CODA 
website (Exhibit 602.23(a)(4)04 CODA Communicator Webpage). 

§602.23(a)(5): The names, academic and professional qualifications, and relevant employment and 
organizational affiliations of the Commissioners and relevant administrative staff of the Commission are 
posted on the CODA website (Exhibit 602.15(a)(2)08 CODA Website Commissioner Bios) (Exhibit 
602.15(a)(1)19 Staff Bios and Professional Development Activities). 

Document(s) for this Section 

Exhibit Title 

Exhibit 315 602.23(a)(1)01 Status 
Definitions Webpage 
Exhibit 316 602.23(a)(2)02 Accreditation 
Application Process Webpage 

Exhibit 317 602.23(a)(2)03 Policies and 
Guidelines Webpage 

Exhibit 318 602.23(a)(4)01 Accreditation 
Notices Webpage 
Exhibit 319 602.23(a)(4)02 Site Visits 
Webpage 

Exhibit 320 602.23(a)(4)03 CODA 
Communicator Summer 2020 

Exhibit 321 602.23(a)(4)04 CODA 
Communicator Webpage 

File Name 

602.23(a)(1)01 Status Definitions 
Webpage.pdf 

602.23(a)(2)02 Accreditation 
Application Proc ess Webpage.pdf 

602.23(a)(2)03 Policies and Guidelines 
Webpag e.pdf 

602.23(a)(4)01 Accreditation Notices 
Webpage. pdf 

602.23(a)(4)02 Site Visits 
Webpage.pdf 

602.23(a)(4)03 CODA Communicator 
Summer 2020. pdf 

602.23(a)(4)04 CODA Communicator 
Webpage.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA makes publicly available all the information required by this criterion. The agency displays on its 
website information about each type of accreditation it grants. It defines its accreditation statuses in the 
Evaluation and Operational Policies and Procedures Manual (EOPP), which is posted on the agency's 
website. This manual also contains the agency's policy and instructions for applying for accreditation. The 
agency does not offer preaccreditation. 

As documented in 602.16, the agency has established accreditation standards for each of its dental 
education programs by discipline. These standards establish the bases to grant, reaffirm, reinstate, restrict, 
deny, revoke, or take other action related to each type of accreditation that the agency grants. The agency's 
accreditation standards for each of the program types it accredits are also available on its website. 

A complete and current listing of accredited programs is also on the agency's website. The listing includes 
information about the program's accreditation status, the date of its last and next-scheduled review, 
address, and contact information. 

In accordance with the requirements of this criterion, the agency's website lists the names, academic and 
professional qualifications, and relevant employment and organizational affiliations of the Commissioners 
(the Board of Commissioners serves as the agency's policy making and decision-making body), appeal 
board members, and relevant administrative staff of the Commission. This information is readily available 
without having to be a member of the ADA and no password is required to access this information. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(b) Opportunity for 3rd-party Comments 

Narrative: 

The Commission provides public notice that a program subject to its jurisdiction is being considered for 
accreditation and, in accord with its Third-party Comment Policy, provides an opportunity for third-party 
comment concerning the program's qualifications for accreditation (Exhibit 602.23(b)01 Third Party 
Comment EOPP). The Commission accepts written comments from interested parties up until sixty (60) 



days prior to the program's regular site visit. On occasion, programs may be scheduled for special focused 
or special comprehensive site visits and because of the urgency of the visit, solicitation of third-party 
comments within the ninety (90) day time-frame may not be possible. In this case, the program must solicit 
comments at the time the program is notified of the Commission's planned visit, typically sixty (60) days in 
advance, and must indicate a deadline of thirty (30) days for receipt of third-party comments in the 
Commission office. 

Public notice is provided through the Commission's Site Visit Process and Schedule area on the CODA 
webpage (Exhibit 602.23(b)02 Site Visit Process and Schedule Webpage) and through the policy 
requirement that programs scheduled for review are responsible for soliciting third-party comments from 
the public, students and patients by publishing an announcement at least 90 days prior to the site visit. A 
sample of the announcement is provided by CODA to the program with other site visit preparation 
information. Programs are directed to post the notice and provide compliance documentation in the self-
study materials (Exhibit 602.23(b)03 Third-party Comment Posting Form). At the time of the site visit, the 
team verifies that the program posted the Third Party Comment notice and solicited comments from the 
public, students and patients. If the program did not follow policy, non-compliance with the Third-party 
Comment Policy would be noted in the visiting committee's report to the Commission (Exhibit 
602.17(c)06-26 Site Visit Evaluation Report Forms). Negative comments received after the established 
deadline of sixty (60) days prior to the site visit will be handled as a complaint. Any unresolved issues 
related to the program's compliance with the accreditation standards will be reviewed by the visiting 
committee while on-site. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 322 02.23(b)01 Third Party 
Comment EOPP 

Exhibit 323 602.23(b)02 Site Visit 
Process and Schedule Webpage 

Exhibit 324 602.23(b)03 Third-
party Comment Posting Form  

602.23(b)01 Third Party Comment EOPP.pdf None None 

602.23(b)02 Site Visit Process and Schedule 
W ebpage.pdf 

602.23(b)03 
coda_postingform_thirdpartycommen ts.pdf 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's EOPP address opportunity for 3rd party comments and was developed to meet the 
requirements of this section [Exhibit 322]. The policy requires the Commission to request written 
comments from interested parties in the spring and fall Accreditation Announcements on the agency's 
website. All comments relative to programs being visited will be due in the Commission office no later 
than sixty (60) days prior to each program's site visit to allow time for the program to respond. The policy 
requires that unresolved issues related to the program's compliance with the accreditation standards will be 
reviewed by the visiting committee [Exhibit 322]. 

The agency's policy requires programs scheduled for review to solicit third-party comments from the 



public, students, and patients by publishing an announcement at least 90 days prior to the site visit. [Exhibit 
324]. Further, the agency's policy requires accredited programs to provide compliance it met this 
requirement in their self-study, which is verified by site visitors at the time of the visit. 

The agency provided public comments received for 3 programs to demonstrate application of its procedures 
in accordance with the requirements of this criterion for the virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(c) Complaint Procedures 

Narrative: 

Policies on complaints are provided in the EOPP manual (Exhibit 602.16(a)(1)(ix)01 Complaints EOPP), 
posted on the ADA website (Exhibit 602.23(c)01 Complaints Webpage), and available to the public upon 
request. CODA defines a complaint as an allegation that an accredited program, or a program that has an 
application for initial accreditation pending, may not be in substantial compliance with Commission 
standards or required accreditation procedures. According to the "Policy and Procedure Regarding 
Investigation of Complaints Against Educational Programs," students, faculty, constituent dental societies, 
state board of dentistry and other interested parties may submit an appropriate, written signed complaint to 
CODA; these are considered "Formal" complaints. In summer 2017, the Commission modified its 
complaint policy to direct review, as appropriate, of "anonymous comments/complaints," which are defined 
as an unsigned comment/complaint; the Commission also directed that prior anonymous complaints 
received near the time of policy revision be reviewed for potential investigation. Prior to that policy 
change, anonymous complaints were held until the next reaccreditation site visit to the program. Oral 
comments/complaints are not eligible for review through the CODA complaint process. The policy outlines 
the steps that will be taken to manage each complaint in a fair, timely and equitable manner. CODA 
maintains a database for management of complaints (Exhibit 602.19(b)15 Complaints 2017-2020). 

The steps for managing a complaint are clearly outlined in the policy subsection, Formal Complaints, items 
#1-8. Programs are given sufficient opportunity to provide a response to a complaint, as outlined in item 
#3. Within two weeks of its determination and action by CODA, the program and the complainant are 
notified of the results. If the Commission determines that a program does not or may not comply with the 
procedure(s) or standard(s) in question, CODA may request additional documentation or conduct an on-site 
review. Based on an investigation, CODA may determine that the program complies with the standard(s) or 
procedure(s) in question and no further action is required. If the program is to demonstrate compliance by 
written report, a compliance deadline is set and the program is required to submit progress reports with 
documentation of corrective action that demonstrates compliance. If a special site visit is required, the visit 
is conducted in accordance with the Commission's usual procedures for special site visits. In either case, 



within two weeks of its action, the Commission notifies the program and the complainant of the results of 
the investigation. 

For example, Exhibit 602.23(c)02 illustrates how the Commission conducts timely investigations of 
complaints made against programs. Documentation includes letters informing the complainant, and 
program and requesting information from the program as well as letters reporting CODA's decision 
(Exhibit 602.23(c)02 Complaint Letters to Program). Complaint materials will be available for on-site 
review by the USDE Staff. 

CODA's Policy and Procedures on Complaints Directed at the Commission on Dental Accreditation is 
provided in EOPP (Exhibit 602.16(a)(1)(ix)01 Complaints EOPP). Since its last petition in 2017, the 
Commission has received two (2) complaints against the agency, which were received in July 3, 2020 and 
August 25, 2020, respectively. The July 2020 complaint has been closed, noting that the Commission 
conducted an internal review of the issue and taken corrective action in advance of receiving the complaint. 
The August 2020 complaint is in the preliminary stages of information gathering. The Commission 
maintains all records related to complaints against the agency and will ensure documentation is available to 
USDE Staff for on-site document review. 

Document(s) for this Section 

Exhibit Title 

Exhibit 325 602.23(c)01 Complaints 
Webpage 
Exhibit 326 602.23(c)02 Complaint 
Letters to Program 

File Name 

602.23(c)01 Complaints 
Webpage.pdf 

602.23(c)02 Complaint Letters to 
Program.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

   

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's complaint procedures are addressed in its EOPP [Exhibit 180]. The agency defines a 
complaint as "one alleging that a Commission accredited educational program, a program which has an 
application for initial accreditation pending, or the Commission may not be in substantial compliance with 
Commission standards or required accreditation procedures." 

The agency's policy recognizes 3 types of complaints: formal, anonymous comments/complaints, and 
complaints against the Commission. The policy provides for fair and equitable treatment by providing clear 
and specific procedures for how each type of complaint is considered, including appropriate timeframes 
that give the program sufficient opportunity to respond. The procedures state that complaints must be based 
on agency's standards or procedures and emphasize the agency's investigative role, including how findings 
of non-compliance are handled as part of the complaint process. CODA maintains a log of all complaints 
received by the Commission in an electronic database. Detailed notes are also maintained in individual 
program files. 

CODA notes it has received 2 complaints against the agency during the recognition period. One complaint 



was closed after internal review and corrective action was taken. The second complaint is still pending. 
Department staff notes it also received a complaint against the agency from a program accredited by the 
agency. A thorough review by Department staff found that the agency handled the complaint appropriately 
and in a timely fashion according to its complaint procedures. 

In addition, the agency provided 57 examples of complaints submitted to CODA against the programs it 
accredits for the virtual file review. Department staff notes the complaints were organized in separate folder 
for each program and included all required documentation: review, decision, and action. Several of the 
complaints also included the agency's request for further information and the programs' response to those 
requests. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(d) Public Disclosure of Accreditation Status 

Narrative: 

After each Commission meeting, CODA transmits its action on accreditation status to the program via a 
transmittal letter. The transmittal letter includes a statement that programs are permitted to use to publicize 
their accreditation. The statement includes CODA's name, address, and telephone number and provides 
language that must be used if the program elects to disclose the specific accreditation status granted 
(Exhibit 602.23(d)01 Advertising EOPP). The Commission's Policy Statement on Principles of Ethics in 
Programmatic Advertising and Student Recruitment further expand on CODA's expectations that all public 
disclosures made by a program be accurate and complete (Exhibit 602.23(d)01 Advertising EOPP). The 
accreditation status granted by the Commission is published within CODA's Accredited Program Listing 
on the Commission's website (Exhibit 602.11(c)02 Screenshot of CODA Find a Program). In addition, if a 
program wishes to utilize the CODA logo in electronic publications, CODA policy requires that the logo be 
linked directly to the CODA website (Exhibit 602.23(d)01 Advertising EOPP). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 327 602.23(d)01 Advertising 602.23(d)01 Advertising 
EOPP EOPP.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's "Policy Statement on Principles of Ethics in Programmatic Advertising and Student 
Recruitment" from its EOPP [Exhibit 327] meets the requirements of this criterion as it specifies the 
agency's expectations that all public disclosures be accurate and complete. The policy contains template 
language it authorizes programs to use if they wish to advertise their CODA accreditation status. In 
addition, the transmittal letter used for notification includes a statement based on this template that an 
accredited program may use when publicly advertising its accreditation status. The transmittal letter also 
includes the agency's name, address, and telephone number. The agency included multiple examples of 
transmittal letters throughout the petition [e.g. Exhibit 255]. The accreditation status granted to each 
program is also posted on the agency's website. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(e) Public Correction of Inaccurate Information 

Narrative: 

Due to the specific statement included in each transmittal letter, as outlined in the Commission's response 
to 602.23(d), CODA has experienced very few problems with inaccurate or misleading references to the 
accreditation status granted to a program. When such a situation is discovered, CODA takes immediate 
steps to require correction of inaccurate information (Exhibit 602.23(e)01 Advertising Letter to Program). 

In addition, CODA' s "Policy Statement on Principles of Ethics in Programmatic Advertising and Student 
Recruitment" (Exhibit 602.23(d)01 Advertising EOPP) requires that college, university or program 
catalogues, brochures and website information are accurate and complete; these materials are required 
documentation for self-studies and are reviewed during site visits. Non-compliance with CODA policy 
would be stated in the site visit report, and the program would be expected to demonstrate that it has taken 
steps to remedy problems cited. 

The Commission's policy on Integrity (Exhibit 602.17(h)01 Integrity Policy EOPP) requires that the 
program provide the Commission with complete and accurate information about the program's affairs. 
Presentation of false, misleading, omitted or distorted information with the intent to mislead may constitute 
a breach in integrity and result in the withdrawal of accreditation. 

The Commission Confidentiality Policy addresses the degree of confidentiality of site visit reports (Exhibit 
602.18(b)(4)01 Confidentiality). CODA reserves the right to release the full accreditation report, and would 



do so, if a program were to provide false or misleading information about its status or any contents of the 
report. CODA has not been required to take such a measure to date. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 328 602.23(e)01 Advertising 602.23(e)01 Advertising Letter to 
Letter to Program Program.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's "Principles of Ethics in Programmatic Advertising and Student Recruitment" policy contained 
in the EOPP also addresses the public correction of inaccurate information [Exhibit 327]. Section Q of the 
policy requires that if an institution or program has provided "incorrect or misleading information 
regarding the accreditation status of the program, the contents of site visit evaluations reports, or the 
Commission's accrediting actions with respect to the program, the program must provide public correction 
of this information to all possible audiences that received the incorrect information." The agency notes that 
it rarely encounters noncompliance with this policy; however, it provided the template letter it sends to 
programs informing institutions or programs have published inaccurate information and the steps and 
timeline to address the issue [Exhibit 328]. 

The policy also addresses requirements of this criterion as it relates to the contents of site visit reports and 
the agency's accreditation actions. The agency notes it has not had to take any action during the recognition 
period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(g) Proviso for Additional Procedures 

Narrative: 

The Commission on Dental Accreditation applies a number of operating procedures to ensure the 

Analyst Agency's Exhibit 
Comments Comments 

None None 



continuous monitoring of educational programs and consistency in the accreditation process. The 
Commission publicizes all of its operating procedures within the Evaluation and Operational Policies and 
Procedures manual, which is available on the Commission's website (Exhibit 602.14(a)(3)02 EOPP, 
Summer 2020)(Exhibit 602.23(a)(2)03 Policies and Guidelines Webpage). In addition to the numerous 
policies and procedures noted elsewhere in this petition, the Commission's EOPP also provides information 
on development of administrative and operational policies, policies on institutions that offer both accredited 
and non-accredited programs, policies on institutions offering combined certificate and degree programs in 
advanced dental education, and other such policies that may be of interest to the CODA-accredited 
educational programs and public. 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must clarify it if has a policy that allows for unannounced inspections. Should such a policy 
exist, the agency must provide the policy as well as its application, as applicable. 

Analyst Remarks to Narrative: 

The agency states in its narrative that it publicizes operating procedures within its EOPP, which was 
submitted in section 602.14(a)(3) [Exhibit 12] and is available on the agency's webs ite. The agency does 
not specifically state if it allows unannounced inspections within its operating procedures. A review of the 
EOPP by Department staff did not locate a procedure for unannounced visits. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission on Dental Accreditation does not currently have or apply a policy that allows for 
unannounced inspections related to 602.23(g). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency states it does not currently have or apply a policy that allows 



for unannounced inspections related to 602.23(g) and therefore this criterion does not apply at this time. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.25(a-e) Basic Due Process Requirements 

Narrative: 

602.25(a) The Commission has clear, written standards, policy, and procedure for its accreditation process. 
Accreditation standards for each dental discipline under the Commission's purview, and the Evaluation and 
Operational Policies and Procedures (EOPP) manual are available online at https://www.ada.org/en/coda. 
These materials may be downloaded and used by educational programs and the public. Accreditation 
standards are written in a clear and concise manner, identifying those aspects of program structure and 
operation that the Commission regards as essential to program quality and achievement of program goals. 
The standards also provide an identifiable and characteristic core of required education, training and 
experience. The standards specify the minimum acceptable requirements for programs, and interpretations, 
or "Intent Statements," may accompany a requirement to provide guidance. "Examples of Evidence" may 
also accompany a standard to provide guidance on appropriate documentation for demonstrating 
compliance (Exhibit 602.16(a)(1)(i)01-21 Accreditation Standards). The preface to the accreditation 
standards clearly states that it is the standards by which "...the Commission on Dental Accreditation and its 
consultants evaluate Dental Education Programs for accreditation purposes" (Exhibit 602.16(a)(1)(i)01 
Accreditation Standards for Dental Education Programs, p. 7). Further guidance regarding alternative and 
preferred methods of meeting standards is provided through discipline-specific self-study guides (Exhibit 
602.16(a)(1)(i)22-42 Self Study Guides). See agency response to 602.16(a)(1)(i-x). 

CODA's due process policies and procedures are delineated in the EOPP manual (Exhibit 602.25(a-e)01 
Due Process, EOPP) and are provided to programs via the transmittal letters at each step of the 
accreditation process. This includes the ability of the program to review and comment on the site visit 
report when it is in draft form and the ability of programs to provide supplemental information regarding 
implementation of recommendations prior to consideration by the Commission (Exhibit 602.17(d)03 
Sample PDSVR Letter). The Commission's due process also permits a program to request a special 
appearance (hearing) to supplement the written information which has already been provided before the 
appropriate Review Committee and/or the Commission (Exhibit 602.17(d)02 Site Visit and Progress 
Reports EOPP)(Exhibits 602.17(e)02-03 Request and Reply for RC Special Appearance). A program may 
also appeal an adverse action to the Appeal Board (Exhibit 602.15(a)(2)09 Appeal Board EOPP). In 
addition, due process is outlined in the Rules of the Commission (Exhibit 602.14(a)(3)02 EOPP, Summer 
2020, pp. 5-7). CODA's response to §602.23(c) on complaints directed at programs provides 
documentation that the Commission gives sufficient opportunity for programs to provide a response to a 
complaint. 

602.25(b) The Commission provides a period of six months for programs to comply with requests for 
information and documentation related to progress reports. Due dates for receipt of information are 
described in EOPP and included in transmittal letters (Exhibit 602.17(d)02 Site Visit and Progress Reports, 
EOPP). This provides programs with an opportunity to submit additional progress reports, if needed, prior 
to the earliest time limit for possible adverse action related to noncompliance with standards. When 



investigating an alleged complaint against a program, the Commission provides 30 days for the program to 
respond to the Commission's request for information (Exhibit 602.16(a)(1)(ix)01 Complaints EOPP). 

602.25(c) Programs that have been evaluated are provided with a draft copy of the Site Visit Report which 
clearly identifies deficiencies (Exhibit 602.25(c)01 PDSVR Letter). Deficiencies are also clearly delineated 
in the transmittal letter sent to the program following the Commission accreditation decision (Exhibit 
602.25(c)02 Final Transmittal SVR Letter A2). 

602.25(d) Programs have several opportunities to provide written response to identified deficiencies 
throughout the accreditation process. Programs receive a written copy of the draft site visit report and the 
response may address factual inaccuracies, differences in perception with the visiting committee, and/or 
progress made subsequent to the site visit to implement recommendations cited in the report. The response 
must be transmitted to the Commission up to thirty (30) days from the time the report is sent to the program 
(Exhibit 602.17(d)02 Site Visit and Progress Reports, EOPP)( Exhibit 602.17(d)03 Sample PDSVR Letter). 
Programs may also provide a supplemental written response regarding implementation of recommendations 
in the final site visit report, which is considered prior to the Commission reaching an accreditation decision. 
Any supplemental written information must be submitted prior to December 1 for consideration at the 
winter Commission meeting and June 1 for consideration at the summer Commission meeting. Programs 
with recommendations identified as unmet following Commission review of site visit reports and 
institutional responses are required to submit written progress reports. A progress report is due at a time 
specified by the Commission, usually at six (6) month intervals unless otherwise specified. The progress 
report must respond specifically to each recommendation determined to be unmet that was contained in the 
Commission's report (Exhibit 602.17(d)02 Site Visit and Progress Reports, EOPP). Finally, programs may 
submit additional written materials for a special appearance before an appropriate review committee 
(Exhibit 602.17(d)06 Special Appearance EOPP)(Exhibit 602.17(e)02-4 Request and Reply for RC Special 
Appearance). 

602.25(e) CODA defines two types of adverse action — withdrawal and denial of accreditation (Exhibit 
602.25(a-e)01 Due Process, EOPP). In accordance with established policy, CODA notifies the program in 
writing of an adverse action within 14 days. CODA's use of the term "intent to withdraw" accreditation is 
discussed in EOPP (Exhibit 602.18(b)(6)01 Accreditation Status Definitions). The transmittal letter 
describing the "intent to withdraw" accreditation warning includes details related to the action (Exhibit 
602.20(a)05 Transmittal Letter IW). Transmittal letters describing the adverse action include information 
on the basis for the action (Exhibit 602.20(b)04 Trans Withdraw). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 329 602.25(a-e)01 Due Process, 602.25(a-e)01 Due Process 
EOPP EOPP.pdf 

Exhibit 330 602.25(c)01 PDSVR Letter 602.25(c)01 PDSVR Letter.pdf 

Exhibit 331 602.25(c)02 Final Transmittal 602.25(c)02 Final Transmittal SVR 
SVR Letter A2 Letter A2.p df 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 



Analyst Remarks to Narrative: 

The agency has established written policies and procedures that address the requirements of this criterion. 
As discussed throughout section 602.16(a)(1)(i), the agency has written standards that are specific to each 
dental education program it accredits. The agency's standards clearly identify how programs can gain and 
maintain accreditation. Each standard includes an intent statement that further explains the standard as well 
as examples that demonstrate compliance. 

The agency's policies related to due process are addressed in the EOPP and the Rules of the Commission 
[Exhibit 329 and 12]. The agency's policies and procedures are detailed and extensive and meet all the 
requirements of this criterion. The agency's policies afford programs sufficient time to comply with its 
requests for information. Deficiencies are clearly and specifically identified in the site visit team report and 
the Commission report and, prior to taking any adverse action, programs are afforded an opportunity to 
respond as evidence by the supporting documentation provided in various sections and referenced under 
this section [Exhibits 167-169, 233, 295 and 300]. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.25(f) Specific Appeals Requirements 

Narrative: 

602.25(1)(1)The Commission provides the opportunity for a program to appeal any adverse action prior to 
the action becoming final, as outlined in the Rules of the Commission and EOPP (Exhibit 602.14(a)(3)02 
EOPP, Summer 2020, pp. 5-7)(Exhibit 602.25(a-e)01 Due Process, EOPP). The Appeal Board does not 
include current members of the Commission and members are required to sign the Commission's Conflict 
of Interest statement (Exhibit 602.15(a)(4)10 CODA Website Appeal Board Bios). The Rules of the 
Commission were revised in 2010 to reflect that the Appeal Board has the authority to affirm, amend, or 
reverse adverse actions of the Commission. A decision to affirm, amend, or reverse the adverse action is 
implemented by the Commission. In a decision to remand the adverse action to the Commission for further 
consideration, the Appeals Board is required to identify specific issues that the Commission must address. 
The Commission must act in a manner consistent with the Appeals Board's decisions or instructions in a 
decision that is implemented by or remanded to the Commission. Since the Commission's last petition in 
2017, CODA has withdrawn accreditation to two (2) programs. Each program was afforded the opportunity 
to file an appeal before the Appeal Board; no appeals were requested (Exhibit 602.20(b)04 Trans 
Withdraw). 

602.25(0(2) Programs are permitted the right to representation by legal counsel as outlined in the Rules of 
the Commission and EOPP (Exhibit 602.14(a)(3)02 EOPP, Summer 2020, pp. 5-7)(Exhibit 602.25(a-e)01 
Due Process, EOPP). 



Document(s) for this Section 

Exhibit Title File Name 

Appendix 10_Appeal Board Authority 10_Appeal Board Authority 
EOPP EOPP.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must update its policy to remove the ability of its appeal panel to reverse the decision of the 
Commission per new regulations effective as of July 1, 2020. 

Analyst Remarks to Narrative: 

The agency's EOPP and Rules of the Commission address its specific appeals requirements [Exhibits 12 
and 329] that addresses the requirements of this criterion. The agency's policy provides programs the 
opportunity to appeal adverse actions prior to the action becoming final and the policy addresses conflict of 
interest for appeals panel members. The agency's policy describes the composition of the appeal panel and 
contains the criteria for being selected as an appeal panel member. 

The agency's policy specifically addresses the program's right to be represented by legal counsel. The right 
to counsel is documented in the EOPP page (113). Section G of the EOPP clearly states the appeals panel is 
an autonomous body, separate from the Commission, that has the authority to affirm, amend, reverse, or 
remand the adverse action. In a decision to remand, the Appeal Board identifies specific issues that the 
Commission must address, and the Commission is required to act in a manner consistent with the Appeal 
Board's decisions or instructions. The agency notes that it did not receive any appeals during the current 
recognition period. 

The agency's appeal panel policy includes an option to reverse the decision-making body's decision, which 
is no longer an option under the Department's revised regulations. The agency is reminded that the option 
to amend the decision includes the opportunity for the appeal panel to reach a different conclusion than the 
decision-making body. Therefore the agency must update its policy accordingly. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission on Dental Accreditation revised its Evaluation and Operational Policies and Procedures 
manual "Function and Procedures of the Appeal Board" in February 2021. The attached current policy, 
with the appeal board's authority to only "affirm, amend, or remand the adverse actions of the 
Commission" is provided in Appendix 10 Appeal Board Authority EOPP. 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency revised Section G of its EOPP. The revised policy now states 
that the Appeal Board may make the following decisions: to affirm, amend, or remand the adverse action of 
the Commission. A decision to amend is implemented by the Commission and in a decision to remand the 
Appeal Board will identify the specific issues the Commission must consider and address in a manner 
consistent with the Appeal Board's decisions or instructions [Exhibit 10]. As noted in the draft analysis, the 
agency has not received any appeals during the recognition period. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.25(g) Basis for Appeal Outcome Provided 

Narrative: 

602.25(g) As indicated in the "Function and Procedures of the Appeal Board," CODA provides written 
notice of the results of any appeal and the basis for the result to the appellant within 10 days after the 
appeal. (Exhibit 602.25(a-e)01 Due Process, EOPP). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Section G.3, appeal procedures, of the EOPP [Exhibit 12] specifically states that within (10) days of the 
hearing the applicant shall be notified by tracked mail of the Appeal Board decision and the basis for the 
decision. As noted in the previous section, the agency has not had any appeals during the current 
recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 



No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.25(h) New Financial Information 

Narrative: 

602.25(h)(1)(2): The Appeal Procedures within EOPP dictate that: 
"No new information regarding correction of the deficiencies may be presented with the exception of 
review of new financial information if all of the following conditions are met: (i) The financial information 
was unavailable to the institution or program until after the decision subject to appeal was made. (ii) The 
financial information is significant and bears materially on the financial deficiencies identified by the 
Commission. The criteria of significance and materiality are determined by the Commission. (iii) The only 
remaining deficiency cited by the Commission in support of a final adverse action decision is the 
institution's or program's failure to meet the Commission's standard pertaining to finances. An institution 
or program may seek the review of new financial information described in this section only once and any 
determination by the Commission made with respect to that review does not provide a basis for an appeal." 
(Exhibit 602.25(a-e)01 Due Process, EOPP) 

No program has submitted an appeal of an adverse action under these provisions since 2017. 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Section G.3.5, appeal procedures, addresses the inclusion and review of new financial information. The 
language in this section is nearly identical to the regulation and completely addresses (1) and (2) of this 
criterion. As noted in sections 602.25(0 and (g), the agency has not had any appeals during the current 
recognition period. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.26(a) Notifications: Positive Decisions 

Narrative: 

In accordance with the established policy, "Notification of Accreditation Actions to Communities of 
Interest," final accrediting actions to grant, renew or discontinue (at the institution's request) accreditation 
are reported after each CODA meeting to the Secretary, State Boards of Dentistry (appropriate state 
licensing agencies) and other accrediting agencies (Exhibit 602.26(a)01 Notice of Accreditation Actions, 
EOPP) These decisions are provided to all constituencies, including the public, via the Accredited Program 
Listings that are posted on the CODA website within 30 days of CODA' s final actions and are available 
upon request (Exhibit 602.11(c)03 Accredited Program Listing, 2020) (Exhibit 602.26(a)02 Letters to 
USDE, ASPA Notice, State Boards, Summer 2020).. Final minutes of each CODA meeting, including the 
report on accreditation status of dental education programs, are made available to CODA' s communities of 
interest through an e-mail notice of posting on the CODA website (Exhibit 602.23(a)(4)03 CODA 
Communicator Summer 2020)(Exhibit 602.21(cd)06 CODA Post Meeting Actions Website). 

Document(s) for this Section 

Exhibit Title 

Exhibit 332 602.26(a)01 Notice of 
Accreditation Actions, EOPP 

Exhibit 333 602.26(a)02 Letters to USDE, 
ASPA Notice, State Boards, Summer 2020 

File Name 

602.26(a)01 Notice of Actions to COI 
EOPP.pdf 

602.26(a)02 Letters to USDE ASPA 
Notice State Board Summer 2020.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy for notification of accreditation actions to communities of interest is found in the 
EOPP and addresses the requirements of this criterion [Exhibit 332]. The CODA announces its decisions to 
grant, renew, or discontinue accreditation to all entities required by this criterion no later than (30) days 
after it makes the decisions. The medium used to notify the entities required by this criterion is the agency's 
website. The website displays the agency's list of accredited programs. In addition to the accredited 
programs list, the agency states in its narrative "final minutes of each CODA meeting, including the report 
on accreditation status of dental education programs, are made available to CODA's communities of 
interest through an e-mail notice of posting on the CODA website." The agency also sends out a "CODA 



Communicator" newsletter and "CODA post meetings actions" summary. 

The agency submitted one example each of a CODA Communicator [Exhibit 333] and Post Meetings 
Action summary posted to its website (Exhibit 314] in the petition and additional examples for the virtual 
file review. The agency also submitted the emails and letters it sends to the entities covered under this 
criterion notifying them of the agency's actions after its winter 2020 and 2021 meeting. Together these 
demonstrate that CODA provides timely notice of positive accrediting decisions to all the entities covered 
by this criterion. 

Department staff also confirmed the agency is reporting decisions under this criterion to the Department's 
Database of Accredited Postsecondary Institutions and Programs (DAPlP) system. The agency is reminded 
to continue using the Department's DAPIP system to report notifications under this criterion in the future 
as the information is relied upon by Federal Student Aid, state agencies, other accreditors as well as 
students, families, employer, and taxpayers. 

List of Document(s) Uploaded by Analyst -  Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.26(b) Notifications: Probation or equivalent status or initiated adverse action 

Narrative: 

The only two adverse actions taken by the Commission are "withdrawal" of accreditation for existing 
programs and "deny" accreditation for initial applications. As noted in 602.26(c), the Commission provides 
notice of adverse actions to the appropriate agencies in accordance with its policies on "Notice of 
Accreditation Actions to Programs/Institutions" (EOPP, p. 23) and "Notice of Accreditation Actions to 
Communities of Interest," (EOPP, p. 24). Notice to the public is provided through the listings of accredited 
programs that is available on the Commission's website and is updated within twenty-four (24) hours of 
providing the final notice to the program's sponsoring institution (Exhibit 602.23(a)(4)01 Accreditation 
Notices Webpage). Further, the Commission's notification to the program/institution of CODA's action to 
withdraw accreditation states, "In view of this, the Commission wishes to advise you that this action may 
have legal implications for your institution. You should consult with your institution's legal counsel 
regarding how and when to advise applicants and students/residents of the Commission's action and 
implications for the students/residents." (Exhibit 602.20(b)03 Trans Withdraw) 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Appendix 1 l_Disclosure of Adverse 
Actions and Due Process Policies 

1 l_Disclosure of Adverse Actions and 
None None 

Due Proc ess Policies.pdf 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must define what it considers "probation" or equivalent status, if applicable. The agency must 
also provide documentation that it copies all the relevant parties required by this criterion when it notifies a 
program of a final decision of a probation or equivalent status or when it initiates an adverse action. Lastly, 
the agency must demonstrate it has a policy in place that requires an institution or program (in this case 
applicable to programs only because the agency is a programmatic accrediting agency) to disclose such an 
action covered by this criterion within 7 business days of receipt to all current and prospective students. 

Analyst Remarks to Narrative: 

CODA's EOPP partially addresses the requirements of this criterion [Exhibit 12]. Specifically, page 24 of 
the Manual states that if the Commission notifies an institution of its intent to withdraw a program's 
accreditation or reaches a decision to deny or withdraw the accreditation of the program then it will provide 
written notice to the Secretary, the appropriate State licensing or authorizing agency, and the appropriate 
accrediting agencies at the same time it notifies the program of the decision. The agency cites a letter it 
transmitted to a program notifying it of the withdrawal of its accreditation, which is an adverse action. All 
the relevant parties covered by this criterion were copied; however, this was a letter notifying a program of 
a final adverse action and not a letter notifying a program of being placed on probation or equivalent status 
or initiated an adverse action. The agency also submitted several examples of notifications of letters and 
notices sent after its Winter 2020 and 2021 Commission meetings. Several of the letters list programs for 
which the Commission states it notified the programs the Commission's "intent to withdraw accreditation;' 
however, the letters to the institution were not provided so Department staff could not confirm the 
programs were notified at the same time. The agency also did not provide documentation of notifying the 
public within one business day. 

The agency also states in its narrative that when it sends a letter notifying an institution of CODA's action 
to withdraw accreditation status that it should consult legal counsel regarding how and when to advise 
applicants and students of the Commissions actions. A final adverse action is not one of the actions covered 
by this criterion. Further, Department staff could not locate this language in the agency's policy. Lastly, 
Department staff notes that an agency's policy must require an institution or program to disclose such an 
action covered by this criterion within 7 business days of receipt of all current and prospective students. 
The use of the word "should" in the language and the lack of the specific timeframe covered by this 
criterion means the agency's policy is not in compliance with the Department's regulation. 

Department staff confirmed the agency is reporting decisions under this criterion to the Department's 
Database of Accredited Postsecondary Institutions and Programs (DAPIP) system. The agency is reminded 
to continue using the Department's DAPIP system to report notifications under this criterion in the future 
as the information is relied upon by Federal Student Aid, state agencies, other accreditors as well as 
students, families, employer, and taxpayers. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Response: 

The Commission on Dental Accreditation does not have a probation or equivalent status, and the adverse 
action statuses used by the Commission are "deny" and "withdraw." As noted in the USDE Staff Report, 
CODA's EOPP indicated the Commission will inform the public of its decision to place a program on 
"intent to withdraw" accreditation, or to "deny" or "withdraw" accreditation to a program, within 24 hours 
of its notice to the program. The Commission has identified minor inconsistencies in its Evaluation and 
Operational Policies and Procedures Manual related to the notice of public disclosure and due process 
related to adverse actions, which have been corrected and are found in Appendix 11 Disclosure of Adverse 
Actions and Due Process Policies. An explanation of CODA's process is provided below. 

Related to the "intent to withdraw" status (which is not a probationary status), the Commission notifies the 
program within 14 days of the Commission's action. Within the same 14 days, the Commission publishes 
the program's accreditation status on its public website. Through review of CODA's policies and 
procedures for public notification, the Commission identified an inconsistency in the policy with regard to 
CODA's operational procedure. Thus, the policy was modified to ensure alignment with the procedure of 
notice to the program, appropriate agencies (USDE, accrediting agencies, and licensing agencies) and 
public listing on CODA's website for the announcements of "intent to withdraw" status within 14 days of 
the Commission's action. 

The Commission has identified that 602.26(b) now requires an accrediting agency to notify the USDE, 
appropriate state licensing or authorizing agencies, and appropriate accrediting agencies at the same time it 
notifies a program of an initiated adverse action. The Commission also noted the new requirement that a 
program disclose an initiated adverse action to current and prospective students within seven (7) business 
days of CODA' s notice to the program. The Commission's adverse actions are "deny" and "withdraw" of 
accreditation. Upon notice of the change in USDE regulations, the Commission, at its February 2021 
meeting, modified its policies related to public notice to include procedures for public disclosure of an 
initiated adverse action by CODA and notice to current and prospective students by the program. Upon 
further review, the Commission noted incongruence between the public disclosure policies and procedures 
and those related to due process for a program when an adverse action (deny or withdraw) is initiated. The 
Commission further modified its public disclosure and due process policies and procedures related to an 
initiated adverse action, as noted in Appendix 11 Disclosure of Adverse Actions and Due Process Policies. 
The Commission will apply these public disclosure and due process policies and procedures at the initiation 
of an adverse action. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency states that it does not have a probation or equivalent status. 
Furthermore, the agency reviewed its policies and procedures against the requirements of this criterion and 
noted inconsistencies and identified updates to be made to its operational procedures. The agency submitted 
its revised policies and procedures as Appendix 11. Department staff reviewed the policy updated as of 
April 22, 2022 and notes that it is now compliant with the requirements of this criterion, including that the 
agency requires the institution or program to disclose to all current and prospective students any applicable 
action covered by this criterion within seven business days of receipt. Department staff notes that the 
agency has not had the opportunity to implement its new procedure and states it will apply these public 



disclosure and due process policies and procedures at the initiation of future adverse actions. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.26(c) Notifications: Negative Decisions 

Narrative: 

CODA policies, "Notice of Accreditation Actions to Programs/Institutions" (EOPP, p. 23) and "Notice of 
Accreditation Actions to Communities of Interest," (EOPP, p. 24) state that the agency will provide written 
notice of final decisions to place a program on "intent to withdraw;" (not an adverse action) or to "deny" or 
"withdraw" (both are adverse actions) accreditation to the Secretary, the appropriate accrediting agencies, 
and the appropriate state licensing or authorizing agency at the same time it notifies the sponsoring 
institution of the final decision (Exhibit 602.26(a)01 Notice of Accreditation Actions, EOPP). While "intent 
to withdraw" is not an adverse action within the Commission's process or within these regulations, the 
Commission believes it is appropriate to notify the public of this program status at the time the institution is 
informed. As such, the Commission updates its database and transmits letters of "intent to withdraw" 
within 14 days of its action. 

If the Review Committee's recommendation to the Commission is to "deny" initial accreditation or 
"withdraw" accreditation, the Commission will notify the institution of the proposed action and the date of 
the Commission meeting at which the Review Committee's recommendation will be considered. This 
notification will advise the institution of its right to provide additional information for the Commission to 
consider prior to reaching a decision on the proposed action. Any additional information must be submitted 
in writing and should include any reasons why the institution believes that the withdrawal of accreditation 
is unjustified. Upon conclusion of the hearing or review of the written materials, CODA will render and 
notify the program of its findings and decision tracked mail. If the program does not make a timely request 
for an appeal hearing, CODA's findings and proposed decision becomes final and is communicated to the 
program (Exhibit 602.25(a-e)01 Due Process, EOPP). The Secretary is informed of this final decision, the 
appropriate accrediting agencies, and the appropriate state licensing or authorizing agency (as applicable) 
are also copied on this correspondence no later than 30 days after the decision becomes final (Exhibit 
602.26(a)01 Notice of Accreditation Actions, EOPP)(Exhibit 602.26(c)01 Notice to USDE on Withdrawal). 

Do c u m ent(s) for this Section 

Exhibit Title File Name 

Exhibit 334 602.26(c)01 Notice to USDE 602.26(c)01 Notice to USDE on 
on Withdrawal Withdrawal.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Agency's Exhibit 
Comments Comments 

None None 



Analyst Remarks to Narrative: 

CODA' s EOPP addresses the requirements of this criterion [Exhibit 12]. Specifically, page 24 of the 
Manual states that if the Commission notifies an institution of its intent to withdraw a program's 
accreditation or reach a decision to deny or withdraw the accreditation of the program then it will provide 
written notice to the Secretary, the appropriate State licensing or authorizing agency, and the appropriate 
accrediting agencies at the same time it notifies the program of the decision. The agency's procedures state 
that the Commission sends notice no later than 14 days after it acts. The agency cites a letter it transmitted 
to a program notifying it of the withdrawal its accreditation, which is an adverse action. The agency also 
provided several more examples as part of the virtual file review. All the relevant parties covered by this 
criterion were copied on each letter sent to the program notifying it of the final adverse action and the letter 
was sent within the 14-day timeline. 

Department staff also confirmed the agency is reporting decisions under this criterion to the Department's 
Database of Accredited Postsecondary Institutions and Programs (DAPIP) system. The agency is reminded 
to continue using the Department's DAPIP system to report notifications under this criterion in the future 
as the information is relied upon by Federal Student Aid, state agencies, other accreditors as well as 
students, families, employer, and taxpayers. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.26(d) Notice to Public Within 24 Hours 

Narrative: 

CODA policy requires that notice to the public of final adverse decisions by CODA to "deny" or 
"withdraw" accreditation be posted within 24 hours of notice to the program via the list of accredited 
programs on the CODA website (Exhibit 602.26(a)01 Notice of Accreditation Actions, EOPP). Lists of 
accredited programs show actions, including "withdrawal" and "deny" accreditation statuses. Actions are 
published as part of the Commission's minutes and accredited program listing, following the program's 
opportunity to file an appeal (Exhibit 602.23(a)(4)01 Accreditation Notices Webpage)(Exhibit 602.11(c)02 
Screenshot of CODA Find a Program)(Exhibit 602.11(c)03 Accredited Program Listing, 2020). 

Providing notice to the public regarding deny and withdraw decisions is accomplished by copying each of 
the appropriate parties on the final letter of transmittal to the program's sponsoring institution. In accord 
with established policy, letters that report CODA action to deny or withdraw accreditation are transmitted 
to the sponsoring institutions within 14 days of CODA action (Exhibit 602.20(b)04 Trans Withdraw). 

Document(s) for this Section 



Exhibit Title File Name Analyst Comments Agency's Exhibit Comments 

Appendix 12_Notices of Withdraw 1 2_N otices of Withdraw.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must submit documentation to substantiate that its public notices are posted within 24 hours of 
providing final notice to a program's sponsoring institution. 

Analyst Remarks to Narrative: 

CODA' s EOPP requires that notice to the public of final decisions to place a program on intent to withdraw 
accreditation or to deny or withdraw accreditation, be posted within 24 hours of the notice [Exhibit 12]. 
The agency's policy states that notice to the public is provided through the listing of accredited programs 
available on its website which is updated within (24) hours of providing final notice to the programs 
sponsoring institution. The agency has demonstrated its use of its website for communicating with the 
public about its actions; however, the agency must demonstrate the notices are posted within the 24-hour 
timeframe as required by this criterion. Department staff cannot determine from the screen prints of the 
agency's website when the notices were posted in relation to the final decisions covered by this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Related to the final decision of an adverse action (final "deny" or "withdraw"), the Commission provided in 
its petition an example of an action to "withdraw" accreditation dated February 2020. The USDE Staff's 
analysis indicated an inability to determine, based on screen prints, that the agency's website was updated 
within the required one (1) business day. The Commission is unable to provide screen prints of its website 
dating back to February 2020; however, the Commission attaches for the USDE's consideration the email 
notifications that it sent to the USDE, institutional accreditor, state licensing agency, and other accreditors, 
within one (1) business day of notifying a program of a final decision to "withdraw" accreditation 
(Appendix 12 Notices of Withdraw). The program notice was sent February 25, 2020 and the notices to the 
state licensing agency, accreditors, and USDE were sent February 26, 2020; further, these notices reference 
information having been posted on the Commission's website within that 24-hour timeframe along with 
attaching the withdraw action letter. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 



In response to the draft analysis, the agency states that it is not possible to provide screen prints from its 
website that date back to February 2020 to demonstrate it provided written notice to the public of the 
decisions listed in paragraphs (b) and (c) of this section within one business day of its notice to the 
institution or program. However, as noted in the draft analysis the agency's EOPP is compliant with this 
criterion. Further, the agency provided an example of the withdrawal of accreditation from a dental 
assisting program. The email record shows that the Commission made the decision on January 30, 2020 
and notified relevant parties on February 25, 2020. The agency emailed the Department on February 26, 
2020 to update the Secretary of the withdrawal of accreditation of the dental assisting program. The email 
notes that the information on its website has been updated to reflect the accreditation status of the program 
and provided a link to its website where the information is listed. As noted in the agency's narrative in its 
original submission, its website serves as the location for public notice. The email record provided in its 
response to the draft analysis provides reasonable assurance that the agency is providing notice to the 
public within one business day. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.26(e) Brief Summary Within 60 Days 

Narrative: 

CODA' s policy, "Notice of Reasons for Adverse Action," states that when the Commission makes a final 
decision to deny or withdraw accreditation, a brief statement summarizing the reasons for the decision and 
comments (if any, that the affected program has made in regard to the decision), is made available to the 
Secretary, the appropriate state licensing or authorizing agency and the public upon request. This statement 
is made available no later than 60 days after the decision is final (Exhibit 602.26(a)01 Notice of 
Accreditation Actions, EOPP). An example of the correspondence and a disclosure statement on an 
education program whose accreditation was withdrawn is provided (Exhibit 602.26(c)01 Notice to USDE 
on Withdrawal). The Commission further informs the program of the potential legal impact to the 
Commission's decision and suggests the program consult with its legal counsel regarding how and when to 
advise applicants and students/residents of the Commission's action and implications for the 
students/residents (Exhibit 602.20(b)04 Trans Withdraw). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must demonstrate it submits the notice required by this criterion to the appropriate state 



licensing or authorizing agency, appropriate accrediting agencies, and the public. The agency must also 
demonstrate it requires institutions or programs to disclose final adverse actions to current and prospective 
students within 7 business days of receipt. 

Analyst Remarks to Narrative: 

CODA's EOPP [Exhibit 12] includes a policy, "Notice of Reasons for Adverse Action," that states, in part, 
that when the Commission denies or withdraws the accreditation of a program, a brief statement 
summarizing the reasons for the Commission's decision and the official comments that the affected 
program may make with regard to that decision is made available to the relevant parties covered under this 
criterion. The policy requires the final decision and the summary statement be posted to CODA's website 
no later than 60 days after the decision is final. As noted previously, Department staff could not confirm the 
agency has an official policy that requires institutions to disclose adverse actions to current or prospective 
students and the language used in the transmittal letters is not stated as a requirement because it "suggests 
the program consult its legal counsel regarding how and when to advise applicants and students/residents of 
the Commission's actions and implications for the students/residents." The agency submitted a notice 
[Exhibit 334] that provides the brief summary and the programs official comments; however, the letter 
appears to only have been sent to the Department and not the appropriate state licensing or authorizing 
agency, appropriate accrediting agencies and the public as is required by this criterion. The agency did not 
submit any further examples of the notice required by this criterion as part of the virtual file review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Criterion 602.26(e) requires that in the case of an action under 602.26(c) related to a final decision to deny 
or withdraw accreditation, the agency also require the institution or program to disclose the decision to 
current and prospective students within seven (7) business days of receipt and makes available to the 
Secretary, the appropriate State licensing or authorizing agency, and the public, no later than 60 days after 
the decision, a brief statement summarizing the reasons for the agency's decision and the official comments 
that the affected institution or program may wish to make with regard to that decision, or evidence that the 
affected institution has been offered the opportunity to provide official comment. 

As noted in Appendix 12 Notices of Withdraw, the Commission notified all appropriate agencies within the 
prescribed timeline. The requiring that a program inform current or prospective students within seven (7) 
business days of the final adverse action is noted in CODA's EOPP (See Appendix 11 Disclosure of 
Adverse Actions and Due Process Policies). The Commission has not taken a final adverse action against a 
program since implementation of this USDE regulation in July 2020. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

The notices provided in Appendix 12 and found in section 602.26(d) demonstrate that the agency provided 
a brief summary to the relevant parties within 60 days as required by this criterion. In addition, in response 



to the draft analysis, the agency provided revised policies and procedures that require an institution or 
program to disclose to current and prospective students any negative decisions listed at 602.26(c) within 7 
business days of receipt [Appendix 11 found in section 602.26(b)]. Lastly, the agency notes it has not had 
to implement the new procedures since the policy was updated in April 2022 because it has not issued any 
adverse actions since that time. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.26(f) Notifications: Voluntary Withdrawal 

Narrative: 

CODA' s policy, "Voluntary Discontinuance of Accreditation," outlines steps taken by CODA when a 
request to discontinue a program's accreditation is received from the sponsoring institution or when CODA 
learns that an accredited program has chosen to let its accreditation status lapse. The policy provides for 
notification of these decisions to the Secretary, the appropriate state licensing or authorizing agency, and 
the appropriate accrediting agencies (Exhibit 602.26(001 Voluntary Discontinuance Closure, EOPP). The 
public is notified via a listing of discontinued programs on the CODA website for six months after each 
Commission meeting and upon request (Exhibit 602.23(a)(4)01 Accreditation Notices Webpage). An 
example of CODA' s notification when a program has voluntarily discontinued its participation in the 
process or when a program has chosen to let its accreditation lapse is provided (Exhibit 602.26(002 
Discontinue Letters to USDE). 

Document(s) for this Section 

Exhibit Title File Name Analyst 
Comments 

Agency's Exhibit 
Comments 

Exhibit 335 602.26(001 Voluntary 
Discontinuance Closure, EOPP 

602.26(001 Voluntary 
Discontinuance Closure EOPP.pdf 

None None 

Exhibit 336 602.26(002 Discontinue 
Letters to USDE 

602.26(002 Discontinue Letters to 
USDE.pdf 

None None 

Appendix 13_Discontinue Policy EOPP 13_Discontinue Policy EOPP.pdf None None 

Appendix 14_Notice of Discontinue 14_Notice of Discontinue.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must update its policy to reflect the new timeframe of 10 days notice effective as of July 1, 
2020 and clarify its notification policy and timeline related to programs that let their accreditation lapse. 



Analyst Remarks to Narrative: 

The agency's EOPP contains the policy for voluntary discontinuance of accreditation [Exhibit 335]. The 
policy discusses several steps prior to notifying the entities required by this criterion; however, once a 
program has decided to voluntarily withdraw their accreditation CODA notifies the public. The 
Commission staff informs the institution's chief executive officer, program director and notifies all listed 
entities by letter of the date by which the program will no longer be listed in the CODA list of accredited 
programs within (30) days of the action. Department staff notes that this policy was last revised in 2016 and 
reaffirmed in 2020 and is no longer complaint with this regulation as of July 1, 2020. The new regulation in 
effect since July 1, 2020 requires that notice be given within 10 days. The policy is silent on programs that 
let their accreditation lapse. 

The agency's documentation submitted in the petition as well as reviewed during the virtual file review 
demonstrates, in general, the application of its old policy of the 30-day timeline. Most of the supporting 
documentation consisted of letters sent to the program within 30 days after the Commission meeting in 
which the Commission affirmed the programs voluntary discontinuance of its accreditation due to program 
closure. All the entities required by this criterion were copied on the letter. The letters indicate the agency 
received advanced notice of the closure and typically the closure happened several months prior to the 
Commission meeting. In effect, the agency is submitting its notice to the entities required by this criterion 
of the voluntary discontinuance of accreditation by programs several months after receiving initial notice. 
In one example provided for the file review, the agency submitted a letter to the program within 10 days of 
the actual notice it received from the program of its voluntary discontinuance. All required entities were 
copied on the letter; however, this was the only example in which the agency met the requirements of this 
criterion; therefore, the agency must also provide documentation demonstrating consistent application of 
the 10- day notification effective as of July 1, 2020. 

Department staff also confirmed the agency is reporting decisions under this criterion to the Department's 
Database of Accredited Postsecondary Institutions and Programs (DAMP) system. The agency is reminded 
to continue using the Department's DAPIP system to report notifications under this criterion in the future 
as the information is relied upon by Federal Student Aid, state agencies, other accreditors as well as 
students, families, employer, and taxpayers. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Commission on Dental Accreditation updated its policy on Voluntary Discontinuance of Accreditation 
(Appendix 13 Discontinue Policy EOPP) in February 2021 and requires that, within 10 days of notice from 
the program, the Commission will acknowledge a program's planned discontinuance or lapse of 
accreditation and provide notice to the USDE, state licensing and accrediting agencies. The Commission 
has provided these notifications to the USDE and other agencies, examples of such notification are 
provided in Appendix 14 Notice of Discontinue. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 



In response to the draft analysis, the agency states it revised its "Policy on Voluntary Discontinuance of 
Accreditation" in February 2021. Department staff notes the policy was revised after the agency submitted 
its original petition in September 2020. The revised policy is compliant with the requirements of this 
criterion. Specifically, the policy now states that the Secretary, appropriate State licensing or authorizing 
agency, and the appropriate accrediting agency will be notified within 10 business days from when the 
agency learns a program is voluntarily withdrawing its accreditation or lets it accreditation lapse. The 
agency submitted several examples of notifications submitted under this criterion and all were submitted 
within the required 10 business days. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.27 (a)(1-4) Other Information to be Provided 

Narrative: 

602.27(a)(1) The Commission's list of accredited programs are routinely provided to the Department 
(Exhibit 602.26(a)02 Letters to USDE, ASPA Notice, State Boards, Summer 2020). A copy of the policy 
regarding distribution of the annual report is found in EOPP (Exhibit 602.14(a)(3)02 EOPP, Summer 2020, 
p. 24). The Commission updates its lists of accredited programs after each of its semi-annual meetings and 
routinely forwards this list to the Department of Education and other communities of interest following the 
Winter and Summer CODA meetings. These listings are also available on the CODA Website (Exhibit 
602.23(a)(4)01 Accreditation Notices Webpage)(Exhibit 602.11(c)02 Screenshot of CODA Find a 
Program). 

602.27(a)(2) The Commission's annual activities and summary of major actions are routinely provided to 
the Department (Exhibit 602.27(a)(2)01 Annual Letter and Report to USDE Letter 2019). Although the 
Secretary has not recently requested an annual data summary from the Commission, all major accrediting 
activities during the previous year are summarized in the Commission annual reports that are routinely 
forwarded to the Secretary. If requested, surveys on dental education, advanced dental education, and allied 
dental education along with any additional data would be provided annually to the Secretary; however, 
these materials are also publically available on the CODA website (Exhibit 602.21(cd)06 CODA Post 
Meeting Actions Website). 

602.27(a)(3) Commission policy states that CODA will communicate with USDE Staff when 
contemplating significant changes and consult with the Department of Education regarding issues under 
discussion, prior to final action by the Commission (Exhibit 602.14(a)(3)02 EOPP, Summer 2020, p. 10). 
There have been no significant changes in Commission policies, procedures or accreditation standards 
related to scope of recognition or compliance with the criteria for recognition since the Commission last re-
recognition in 2006. In relation to the COVID-19 Pandemic, the Commission's director contacted and 
spoke with USDE staff on a number of occasions in order to discuss CODA's planned ongoing monitoring 
of educational programs in association with the USDE's issued flexibility. 

602.27(a)(4) The Commission's current scope of recognition includes distance education, as indicated by 
the Secretary's confirmation of recognition in 2017 (Exhibit 602.27(a)(4)01 USDE to CODA on 
Recognition). It is not anticipated the Commission will request a change in scope of recognition in the near 



future; however, Commission policy requires that any change of scope will be communicated to the 
Department. (Exhibit 602.14(a)(3)02 EOPP, Summer 2020, p. 10) 

Document(s) for this Section 

Exhibit Title 

Exhibit 337 602.27(a)(2)01 Annual Letter 
and Report to USDE Letter 2019 
Exhibit 338 602.27(a)(4)01 USDE to 
CODA on Recognition 

602.27(a)(2)01 Annual Letter and 
Report to US DE Letter 2019.pdf 

602.27(a)(4)01 USDE to CODA on 
Recognition_09 -20-17.pdf 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

CODA's EOPP addresses all the requirements of this criterion. The agency demonstrates that it submits 
annual reports to the Secretary [Exhibit 333 and 33]. The agency provides a list of the programs it accredits 
on its website and updates the list after each semi-annual meeting, in accordance with the requirements of 
this criterion. 

The agency also states in its narrative that the US Department of Education has not requested annual 
updates; however, it often forwards a list of its accreditation activities from the previous year to the U.S. 
Department of Education. The agency states in its narrative that "there have been no significant changes in 
Commission policies, procedures or accreditation standards related to scope of recognition or compliance 
with the criteria for recognition since 2006." In accordance with this criterion the agency's written policy 
does require consultation with U.S. Department of Education staff when contemplating significant change 
prior to the adoption of any changes. The agency's scope currently includes distance education. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.28 (b) Regard for Negative Actions by Other Accreditors 

Narrative: 

File Name Analyst Agency's Exhibit 
Comments Comments 



CODA takes into account adverse decisions made by other recognized accrediting or state agencies. 
Commission policy in this regard can be found in EOPP in the "Policy on Regard for Decisions of States 
and Other Accrediting Agencies" (Exhibit 602.28(b)01 Regard for Decisions of States and Other 
Accrediting Agencies, EOPP). CODA policy states that the Commission will not renew the accreditation 
status of any program if the institution that houses the program is subject to the adverse actions as outlined 
in §602.28(b)(1), (2), (3), and (4). When a new program seeks initial accreditation, information regarding 
the sponsoring institution's accreditation status must be provided (Exhibit 602.16(a)(1)(i)43-70 Application 
Self-Study Guides). CODA Standards require that the sponsoring institution of dental education programs 
have appropriate institutional accreditation (Exhibit 602.16(a)(1)(i)1-20 Accreditation Standards). New 
programs are advised of this requirement and will not be considered for initial accreditation unless it is met. 
This requirement is also outlined in the "Criteria for Granting Accreditation" (Exhibit 602.18(b)(1)02 
Application Process EOPP). 

Document(s) for this Section 

Exhibit Title 

Exhibit 339 602.28(b)01 Regard for 
Decisions of States and Other Accrediting 
Agencies, EOPP 

Appendix 15_Regard for Decisions of States 
EOPP 

Appendix 16_Letters to USDE Regard for 
Decisions of States_Redacted 

File Name 

602.28(b)01 Regard for Decisions of 
States an d Other Agencies EOPP.pdf 

15_Regard for Decisions of States 
EOPP.pdf 

16_Letters to USDE Regard for 
Decisions of St ates_Redacted.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation of the application of its policy or inform Department staff that it 
has not has an opportunity to apply its policy. 

Analyst Remarks to Narrative: 

The agency's policy, 'Regard for Decisions of States and Other Accrediting Agencies" found in its EOPP 
[Exhibit 339] addresses the requirements of this criterion. The policy states, in part, that CODA does not 
renew or grant initial accreditation to a program during any period in which the institution offering the 
program is subject to one of the actions described in this criterion. The agency did not state if it has denied 
renewed or initial accreditation to a program based on this criterion nor did the agency provide any 
documentation demonstrating it did not grant initial or renewed accreditation to a program offered at an 
institution that is subject to the statuses described in this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 



USDE 602.28(b) states that except as provided in 602.28(c) of the regulation, the accrediting agency may 
not grant initial or renewed accreditation to a program if the agency knows or has reasonable cause to know 
the program is the subject of actions as noted within (b)1-4 of the regulation. The Commission updated its 
policy related to Regard for Decision of States and Other Accrediting Agencies in February 2021 
(Appendix 15 Regard for Decisions of States EOPP). As permitted within 602.28(c), the Commission has 
granted accreditation to programs described in 602.28(b) and has provided to the Secretary, within 30 days 
of its action, a thorough and reasonable explanation, consistent with its standards, why the action of the 
other body does not preclude the agency's grant of accreditation. Examples of notification to the USDE are 
found in Appendix 16 Letters to USDE Regard for Decisions of States. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft analysis, the agency states it revised its "Policy on Regard for Decisions of States 
and other Accrediting Agencies" in February 2021. Department staff notes the policy was revised after the 
agency submitted its original petition in September 2020. The revised policy remains compliant with this 
criterion. In addition, the agency states in its narrative and provided supporting documentation 
demonstrating that it granted renewed or initial accreditation under the exception provided by 602.28(c). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.28 (c) Explanation of Over-riding Decision 

Narrative: 

CODA policy is outlined in EOPP in the "Policy on Regard for Decisions of States and Other Accrediting 
Agencies" (Exhibit 602.28(b)01 Regard for Decisions of States and Other Accrediting Agencies, EOPP). 
The policy clearly states that the CODA will provide the Secretary a thorough explanation, consistent with 
its standards, why an adverse action by a recognized institutional accrediting agency or the state does not 
preclude the Commission's grant of initial accreditation. CODA submits a letter to the USDE following its 
Winter and Summer meetings to inform the Department of its review of CODA-accredited programs that 
are currently under institutional monitoring (Exhibit 602.28(c)01 Letter to USDE on Institutional Probation 
and CODA Review) 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 340 602.28(c)01 Letter to USDE 602.28(c)01 Letter to USDE on 
on Institutional Probation and CODA Institutional P robation and CODA None None 
Review Review.pdf 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy, "Regard for Decisions of States and Other Accrediting Agencies" found in its EOPP 
[Exhibit 339] addresses the requirements of this criterion. The policy specifically states: "If the 
Commission grants accreditation to a program notwithstanding its actions described above, the 
Commission will provide to the USDE Secretary, within 30 days of granting initial or continued 
accreditation, a thorough explanation, consistent with the accreditation standards, why the previous action 
by a recognized institutional accrediting agency or the state does not preclude the Commission's grant of 
accreditation. The Commission's review and explanation will consider each of the findings of the other 
agency in light of its own standards." 

CODA provides a letter to the Department following its Winter and Summer meetings indicating which 
CODA accredited programs are under institutional monitoring and provided an example in the petition 
[Exhibit 340]. The letter shows that CODA took action to continue the accreditation of 6 programs even 
though the institutional accreditor placed the institution on probationary or equivalent status. The letter 
states CODA carefully reviewed each program and determined each was compliant with the agency's 
standards and therefore CODA should not take any adverse actions. 

In addition, CODA provided 3 additional examples for the file review. The supporting documentation 
represents the full cycle of review for all three programs as well as demonstrates the agency conducted a 
thorough review of each program in light of the institutional accreditors' actions. The documentation 
supports the agency's decision to continue the accreditation of each program as documented in the decision 
letters. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.28 (d) Requirement to Initiate Review 

Narrative: 

CODA policy is outlined in EOPP in the "Policy on Regard for Decisions of States and Other Accrediting 
Agencies" (Exhibit 602.28(b)01 Regard for Decisions of States and Other Accrediting Agencies, EOPP). 
When Commission staff receive information about actions taken by other agencies at institutions that also 
sponsor a Commission-accredited program, the procedure is to identify any potential problems and seek 
additional clarifying information from the educational program. The information is presented to the 



Commission, usually at its next regularly scheduled meeting (Exhibit 602.28(d)01 Inquiry on Institutional 
Probation). CODA will review the program and issue related to institutional accreditation to determine 
whether it should also take action related to the program's compliance with CODA's accreditation 
standards. The program will be informed of the Commission's review and any necessary follow-up (Exhibit 
602.28(d)02 Trans Institutional Probation Require Supplement Report). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 341 602.28(d)01 Inquiry on 
Institutional Probation 

602.28(d)01 Inquiry on Institutional 
Probatio n.pdf 

None None 

Exhibit 342 602.28(d)02 Trans 602.28(d)02 Trans Institutional 
Institutional Probation Require Supplement Probation Req uire Supplement None None 
Report Report.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's "Policy on Regard for Decisions of States and Other Accrediting Agencies" found in its 
EOPP addresses the requirements of this criterion [Exhibit 339]. The agency states in its narrative and the 
policy confirms that when CODA staff receive information about actions taken by other agencies at 
institutions that sponsor a CODA accredited program then CODA seeks additional clarifying information to 
identify any potential problems. The agency documented two incidents [Exhibits 341 and 342] that 
occurred during the recognition period. The documentation provided by the agency concerning these 
incidents demonstrates compliance with its published standards. As noted in the previous criterion, the 
agency also provided additional examples for the virtual file review demonstrating its review of programs 
according to the requirements of this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.28 (e) Information-Sharing with Other Accrediting/Approval Bodies 

Narrative: 

In accordance with established policy, information about the accreditation status of a program and any 



adverse actions taken against a program are routinely provided to the appropriate agencies (Exhibit 
602.25(a-e)01 Due Process, EOPP)(Exhibit 602.26(a)01 Notice of Accreditation Actions, EOPP). The 
reason for which an adverse accreditation action is taken is routinely provided to the Secretary and the 
appropriate accrediting and approval agencies. Upon request, the Commission would share this information 
with other appropriate recognized accrediting agencies or state approval agencies. This information is also 
publicized on CODA's Accreditation Notices webpage (Exhibit 602.23(a)(4)01 Accreditation Notices 
Webpage). 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's EOPP Manual addresses the requirements of this criterion. Exhibit 332 states, in part, that 
CODA "announces its decisions to grant, renew or discontinue (at an institution's request) accreditation to 
the USDE Secretary, the appropriate state licensing or authorizing agency, appropriate accrediting 
agencies, the public, educational institutions, dental examining boards, related dental organizations, and the 
profession no later than thirty (30) days after it makes the decisions." The agency further states that this 
information is publicized on its website and provided its "Accreditation Notices Webs ite [Exhibit 318] as 
evidence. 

The agency states in its narrative that it would share information concerning the accreditation status with 
other accrediting agency including state agencies, upon request. For the virtual file review the agency stated 
it has not received any enquiries about a program CODA took action against but has received two inquiries 
from other agencies. The California Bureau of Private Postsecondary Education submitted an enquiry 
related to CODA's standards with respect to a CODA accredited program and program length. A second 
inquiry was received from Minnesota House of Representatives regarding the closure of a campus. CODA 
provided its response to both as part of the virtual file review demonstrating it shares information with 
other accrediting/approval bodies as required by this criterion. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

3rd Party Written Comments 



Document Title 

Public Comment S22_American Dental 
Association, Commission on Dental 
Accreditation 

File Name 

Public Comment S22_ American Dental 
Association, Commission on Dental 
Accreditation.docx 

Pro/Con 

CON 

Staff Analysis of 3rd Party Written Comments 

The Department received one third-party written comment that noted concerns about the Department's 
third-party comment procedure, stating that the Department should have publicly released the accrediting 
agencies' petitions, compliance report, and related materials. The Department's solicitation of written third-
party comments sought comment on the agencies' compliance with the criteria in question pursuant to 34 
C.F.R. §§ 602.32(c) and (1), not on the agencies' petitions, compliance report, or related materials. These 
regulatory provisions do not require public dissemination of agency petitions, compliance reports, or 
related materials. 

Response to 3rd Party Comments 

The Third Party Comment noted concerns about the Department's third-party comment procedure. The 
comment was not related to the Commission on Dental Accreditation. 

Document(s) Uploaded in response to 3rd Party Comments 

No files were uploaded in response to 3rd Party Comments. 

3rd Party Request for Oral Presentation 

There are no oral comments uploaded for this Agency. 
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