
FINAL ANALYSIS AND RECOMMENDATION FOR 

ACOTE 

Meeting Date: 07/2022 

Type of Submission: 

Renewal Petition 

Current Scope of recognition: 

The accreditation of occupational therapy educational programs offering the professional master's degree, 
combined baccalaureate/master's degree, and occupational therapy doctorate (OTD) degree; the 
accreditation of occupational therapy assistant programs offering the associate degree or a certificate; and 
the accreditation of these programs offered via distance education. 

Requested Scope of Recognition 

Narrative: 

ACOTE is seeking an expansion of its scope for recognition of an occupational therapy assistant (OTA) 
baccalaureate-degree-level programs. ACOTE follows the requirements of 602.31 and 602.32 (See Section 
602.31 and 602.32 for more information) and has accreditation and preaccreditation policies in place that 
meet all the criteria for recognition covering the OTA baccalaureate-degree-level programs. This change 
has been publicly disclosed on the agency's website (www.acoteonline.org). 

In December, 2019 ACOTE voted to grant Preaccreditation Status to a developing occupational therapy 
assistant baccalaureate-degree-level program and In March 2020 ACOTE voted to grant Accreditation 
Status for a 5 year period to that OTA baccalaureate-degree-level program. Currently, ACOTE has granted 
Accreditation Status for 1 occupational therapy assistant baccalaureate-degree-level program and currently 
has 10 OTA-baccalaureate-degree-level programs in various stages of the Accreditation Process. Please see 
Section 602.12, Accrediting Experience for additional information. 

ACOTE is a nationally-recognized accrediting body for occupational therapy educational programs in all 
states, District of Columbia, Guam, Puerto Rico, and internationally, offering one or more of the following 
credentials for the occupational therapist: professional master's degree, combined baccalaureate/master's 
degree, and/or professional occupational therapy doctorate degree and for the occupational therapy 
assistant: baccalaureate-degree-level and associate-degree-level educational programs. 

Analyst Remarks to Narrative: 

The agency is requesting an expansion of scope to include an occupational therapy assistant program at the 
baccalaureate degree level and preaccreditation at all program levels. During the virtual file review 
conducted in June 2021, ACOTE stated that it was no longer accrediting occupational therapy educational 
programs offering the combined baccalaureate/master's degree or the occupational therapy assistant 



programs offering a certificate and is requesting to remove those programs from ACOTE' s scope of 
recognition. 

Criteria: 602.10(a-b) Link to Federal Programs 

Narrative: 

ACOTE has a voluntary membership and has as its principal purpose the accreditation of higher education 
programs. ACOTE provides a gate-keeping function, as programmatic accreditation is a required element 
enabling accredited programs access to non-HEA Federal programs. 

One program is the Scholarships for Disadvantaged Students (SDS) Program which was established via the 
Disadvantaged Minority Health Improvement Act of 1990, Section 737 of the Public Health Service Act. 
The purpose of the SDS Program is to increase diversity in the health professions and nursing workforce by 
providing grants to eligible health professions and nursing schools for use in awarding scholarships to 
financially needy students from disadvantaged backgrounds. Occupational therapy is a recognized eligible 
health profession (Exhibit 1 Scholarships for Disadvantaged Students, p.11). 

As per the program's guidelines (Exhibit 1 Scholarships for Disadvantaged Students, p.12) health 
professions must be accredited by the relevant accrediting body recognized by the Secretary of Education. 
In addition, each school's program that is applying for SDS participation (i.e., pharmacy, baccalaureate 
nursing, dentistry, occupational therapy etc.) must also be accredited by the specialized accrediting body 
approved for the relevant health discipline, prior to submission of the SDS application. 

In 2020, the Health and Human Services Department (HHS) reported that the SDS program was awarded to 
9 occupational therapy students at ACOTE accredited programs (Exhibit 2 SDS OT Awards 2020). 

Document(s) for this Section 

Exhibit Title 

Exhibit 1 Scholarships for 
Disadvantaged Students 

Exhibit 2 SDS OT Awards 2020 

File Name 

Exhibit 1 Scholarships for 
Disadvantaged Stud ents.pdf 

Exhibit 2 SDS OT Awards 2020.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

As a programmatic accrediting agency, the agency must demonstrate that its accreditation is a required 
element in enabling at least one of its programs to establish eligibility to participate in non-HEA Federal 
programs. 

ACOTE provided the Notice of Funding Opportunity for the Scholarships for Disadvantaged Students 
(SDS) offered through the Health Resources & Services Administration (HRSA) at the Department of 
Health and Human Services (HHS) (Exhibit 1). The Notice includes "graduate degree in occupational 
therapy" as an eligible program to apply (page 15) and states that "Each institution's program that is 



applying for SDS Program (e.g., pharmacy, baccalaureate nursing, dentistry, etc.) must be accredited by the 
recognized, major accrediting body for each specific health discipline. If not, the institution must be 
accredited by the relevant accrediting body recognized by the U.S. Department of Education, prior to 
submission of the SDS Program application. ... Applicants must provide proof of accreditation by a 
recognized body or bodies approved for such purpose by the Secretary of Education as Attachment 8 to the 
application" (page 16). Department staff confirmed with the SDS project officer at HRSA that the Notice 
and its contents are considered supporting policy of the authorizing law (ED Exhibit 1 - SDS program 
eligibility requirements confirmation email). Section 737 of the Public Health Service Act (42 U.S.C. § 
293a) is the law that provides the authority for the SDS program. 

The agency provided an email from HRSA stating that nine schools received occupational therapy funds 
for the 2020-2025 project period (Exhibit 2). The associated schools were not listed so there was no way to 
confirm that the occupational therapy programs at those schools hold ACOTE accreditation. ACOTE also 
provided a list of "Health Workforce" programs that have received SDS funds for students, but it is not 
clear that those programs were accredited by ACOTE or offered occupational therapy programs. During the 
virtual file review in June 2021, the agency provided additional information and documentation to 
demonstrate that at least one occupational therapy program accredited by ACOTE applied for and received 
an award from the SDS program (ED Exhibit 2- Screenshot of HRSA Accredited Programs, ED Exhibit 3 - 
HRSA_notification of award_Redacted, and ED Exhibit 4- NoA 5.19.2021_Redacted). 

List of Document(s) Uploaded by Analyst - Narrative 

Exhibit Title File Name 

ED Exhibit 1 - SDS program eligibility requirements ED Exhibit 1 - SDS program eligibility requirements 
confirmation email confirmation email.pdf 

ED Exhibit 2- Screenshot of HRSA Accredited ED Exhibit 2- Screenshot of HRSA Accredited 
Programs Programs.docx 

ED Exhibit 3 - HRSA_notification of ED Exhibit 3 - HRSA_notification of 
award_Redacted award_Redacted.pdf 

ED Exhibit 4- NoA 5.19.202 1_Redacted ED Exhibit 4- NoA 5.19.2021_Redacted.pdf 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

Since the issuance of the draft staff analysis, Department staff obtained additional information and 
documentation from the SDS program administrator to document that accreditation by ACOTE is not a 
required element to establish eligibility to participate in the program. The SDS program requires 
accreditation from an agency recognized by the Secretary, but that accreditation can be of the institution 
and is not limited to the program (ED Exhibit 10 - RE_ SDS program eligibility requirements). Therefore, 
the SDS program is not a valid Federal link for ACOTE as accreditation by the programmatic agency is not 
a required element in establishing eligibility. 

The agency provided information and documentation that its accreditation is required for programs to 
participate in the Research Enhancement Award Program (REAP) program administered by the National 



Institution of Health (NIH) to develop and fund graduate-level research grants (ED Exhibit 11 - PAR-22-
060 Research Enhancement Award Program (REAP) for Health Professional Sc). The eligible entity to 
apply to the REAP program is an institution; however the program includes a list of specific programs, to 
include the occupational therapy doctoral degree (OTD), that qualify for funding. The program 
announcement further states that the accreditation of the specific programs must be "provided by a body 
approved for such purpose by the Secretary of Education." Institutional accreditation alone would not 
qualify for funding via the REAP program and that specific programmatic accreditation is required. 
Therefore, the agency has demonstrated that its accreditation is a required element in enabling at least one 
of its accredited programs to establish eligibility to participate in a non-HEA Federal program. 

List of Document(s) Uploaded by Analyst - Response 

Exhibit Title 

ED Exhibit 10- RE_ SDS program eligibility 
requirements 

ED Exhibit 11 - PAR-22-060 Research 
Enhancement Award Program (REAP) for Health 
Professional Sc 

File Name 

ED Exhibit 10- RE_ SDS program eligibility 
requirements.pdf 

ED Exhibit 11 - PAR-22-060 Research 
Enhancement Award Program (REAP) for Health 
Professional Sc.pdf 

Criteria: 602.11(a-c) Geographic Area of Accrediting Activities 

Narrative: 

The accreditation department of AOTA has been accrediting occupational therapy educational programs in 
the United States since the establishment of the occupational therapy profession in the 1920s. AOTA' s 
current accrediting body, the Accreditation Council for Occupational Therapy Education (ACOTE®), was 
formed on January 1, 1994, to replace the former AOTA Accreditation Committee. Prior to 1994, the 
AOTA Accreditation Committee had accredited programs in collaboration with the Committee on Allied 
Health Education and Accreditation of the American Medical Association (CAHEA/AMA). Since that 
time, ACOTE has operated independently of any outside agency. 

As stated in Article V Section 10 of the Official Bylaws of AOTA, 2017 (Exhibit 3 AOTA Bylaws 2017, 
p.12), ACOTE is an Associated Advisory Council of the AOTA Board of Directors. Its stated purpose is 
"To accredit occupational therapy educational programs and occupational therapy assistant educational 
programs. ACOTE® establishes, approves, and administers educational standards to evaluate occupational 
therapy and occupational therapy assistant educational programs. ACOTE® shall have complete autonomy 
in establishing standards for educational programs; developing and implementing policies, rules, and 
procedures for conducting accreditation reviews; and making accreditation decisions." 

As stated in the Articles of Incorporation of AOTA in the SEVENTH Article (Exhibit 3 AOTA Bylaws 
2017, p.2), "The territory in which its operations are principally to be conducted is the United States of 
America, the territories, possessions, and dependencies thereof and the District of Columbia, but the 
operations of the corporation shall not be limited to such territory." ACOTE currently accredits programs in 
all states (except Vermont and Montana), the District of Columbia, Puerto Rico and in the United 
Kingdom. 

As of June 30, 2020, there were 387 accredited programs (37 Doctoral-Degree-Level for Occupational 
Therapy, 129 Masters-Degree-Level for Occupational Therapy, 1 Baccalaureate-Degree-Level for 



Occupational Therapist Assistant, 220 Associate-Degree-Level for Occupational Therapist Assistant) 
located in institutions of higher learning throughout the United States, the District of Columbia, Puerto 
Rico and Internationally (Exhibit 4 List of Accredited Programs). 

Do c ument(s) for this Section 

Analyst Agency's Exhibit 
Exhibit Title File Name 

Comments Comments 

Exhibit 3 AOTA Bylaws 2017 Exhibit 3 AOTA Bylaws 2017.pdf None None 

Exhibit 4 List Accredited Exhibit 4 List of Accredited 
None None 

Programs Programs.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency demonstrates that its accreditation activities cover the United States. The agency provided its 
bylaws which define its geographic scope to include the United States and its territories (Exhibit 3), and a 
list of its accredited programs, in which 48 states, the District of Columbia, and Puerto Rico are represented 
(Exhibit 4). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.12(b) Ex ansion of Sco e 

Narrative: 

ACOTE is seeking an expansion of its scope for recognition of an occupational therapy assistant (OTA) 
baccalaureate-degree-level programs. ACOTE follows the requirements of 602.31 and 602.32 (See Section 
602.31 and 602.32 for more information) and has accreditation and preaccreditation policies in place that 
meet all the criteria for recognition covering the OTA baccalaureate-degree-level programs. This change 
has been publicly disclosed on the agency's website (www.acoteonline.org). 

In December, 2019 ACOTE voted to grant Preaccreditation Status to the developing occupational therapy 
assistant baccalaureate-degree-level program at Huntington University, Huntington, Indiana (Exhibit 5 
OTA-B Preaccreditation Status). In March 2020, ACOTE voted to grant Accreditation Status for a 5 year 
period to the occupational therapy assistant baccalaureate-degree-level program to Huntington University 



Exhibit 1 a List of OT-OTA Programs with 
Preac creditation Status.pdf 

Exhibit lc Three OTA-B Letters of 
Intent.pdf 

Exhibit id Self-Study-Guide.pdf 

Exhibit le Review of Self-Study.pdf 

Exhibit if Composite Report of 
Preaccreditati on Review.pdf 

Exhibit 1 h School Directory Displaying 
Preacc reditation Status.pdf 
Exhibit lb ACOTE Policy III.A.2.-Step-
Two-The -Preaccreditation-Review.pdf 

Exhibit 1 g Action Letter and Report of 
Preacc reditation Review_Redacted.pdf 

Exhibit li ACOTE Policy III.A.3.-Step-
Three-T he-Initial-On-Site-Evaluation.pdf 

Exhibit 1 j ACOTE Policy V.A.-Fees.pdf 

Exhibit 1k - Accreditation Action granting 
Ac creditation (OTA-B)_Redacted.pdf 

Exhibit 11 ACOTE Action on Candidacy 
Status - (OTA-B)_Redacted.pdf 

Exhibit lm ACOTE Action on Candidacy 
Status - (OTA-B)_Redacted.pdf 

File Name 

Exhibit 5 OTA-B Preaccreditation 
None None 

status.pdf 
Exhibit 6 OTA-B Accreditation status.pdf None None 

Exhibit 7 OTA-B Accredited Programs.pdf None None 

Exhibit 8 OTA-B Applicant Programs.pdf None None 

None None 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 
None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

in Huntington, Indiana (Exhibit 6 OTA-B Accreditation Status). Currently, ACOTE has granted 
Accreditation Status for 1 occupational therapy assistant baccalaureate-degree-level program (Exhibit 7 
Applicant Programs) and currently has 10 OTA-baccalaureate-degree-level programs in various stages of 
the Accreditation Process (Exhibit 8 OTA-B Applicant Programs). 

ACOTE is a nationally-recognized accrediting body for occupational therapy educational programs in all 
states, District of Columbia, Guam, Puerto Rico, and internationally, offering one or more of the following 
credentials for the occupational therapist: professional master's degree, combined baccalaureate/master's 
degree, and/or professional occupational therapy doctorate degree and for the occupational therapy 
assistant: baccalaureate-degree-level and associate-degree-level educational programs. 

Document(s) for this Section 

Exhibit Title 

Exhibit 5 OTA-B Preaccreditation 
Status 

Exhibit 6 OTA-B Accreditation Status 

Exhibit 7 OTA-B Accredited Programs 

Exhibit 8 OTA-B Applicant Programs 

Exhibit la List of OT-OTA Programs 
with Preaccreditation Status 

Exhibit lc Three OTA-B Letters of 
Intent 

Exhibit id Self-Study-Guide 

Exhibit le Review of Self-Study 

Exhibit if Composite Report of 
Preaccreditation Review 

Exhibit lh School Directory Displaying 
Preaccreditation Status 
Exhibit lb ACOTE Policy III.A.2. Step 
Two The Preaccrediation Review 

Exhibit 1 g Action Letter and Report of 
Preaccreditation Review_Redacted 

Exhibit ii ACOTE Policy III.A.3.-Step-
Three-The-Initial-On-Site-Evaluation 

Exhibit lj ACOTE Policy V.A.-Fees 

Exhibit 1k - Accreditation Action 
granting Accreditation (OTA-
B)_Redacted 

Exhibit 11 ACOTE Action on 
Candidacy Status - (OTA-B)_Redacted 

Exhibit lm ACOTE Action on 
Candidacy Status - (OTA-B)_Redacted 

Analyst Worksheet- Narrative 



Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide the reason for the expansion of scope; include letters from at least three programs 
that would seek accreditation under one or more elements of the expansion of scope; and explain how the 
agency must expand capacity to support the expansion of scope, if applicable, and if necessary, how it will 
do so and how its budget will support that expansion of capacity. 

Analyst Remarks to Narrative: 

The agency is requesting an expansion of scope to include an occupational therapy assistant program at the 
baccalaureate degree level and preaccreditation at all program levels. 

Per the requirements at Section 602.32(j), an agency seeking an expansion of scope must state the reason 
for the expansion of scope; include letters from at least three programs that would seek accreditation under 
one or more elements of the expansion of scope; and explain how the agency must expand capacity to 
support the expansion of scope, if applicable, and if necessary, how it will do so and how its budget will 
support that expansion of capacity. ACOTE provided a list of 10 programs that have submitted applications 
for occupational therapy assistant programs at the baccalaureate degree level (Exhibit 8) and documentation 
of the preaccreditation of one such program (Exhibit 5). The agency has also provided documentation that 
it has accredited one occupational therapy assistant program at the baccalaureate degree level (Exhibits 6 & 
7). However, ACOTE has not provided the reason for the expansion of scope to include occupational 
therapy assistant programs at the baccalaureate degree level and preaccreditation at all program levels, nor 
an indication of interest in preaccreditation from at least three programs, nor an explanation regarding the 
capacity to support the expansion of scope. 

Per the requirements of Section 602.31(b), the agency must provide copies of the relevant standards, 
policies, or procedures developed and applied by the agency for its use in accrediting activities conducted 
within the expansion of scope proposed and documentation of the application of these standards, policies, 
or procedures. ACOTE did not provide the relevant standards, policies, or procedures developed and 
applied by the agency for its use in accrediting activities conducted in the review of occupational therapy 
assistant programs at the baccalaureate degree level and preaccreditation at all program levels in this 
section, but did provide them in Sections 602.16(a)(1) and (2). 

As to documentation of the application of any relevant standards, ACOTE provided the letter for one 
program approved for preaccreditation and an accreditation letter for an occupational therapy assistant 
program at the baccalaureate degree level. Submission of the approval letters only are not sufficient to 
demonstrate effective application of the standards, policies, or procedures related to the review of 
occupational therapy assistant programs at the baccalaureate degree level and preaccreditation at all 
program levels. During the file review conducted in June 2021, Department staff reviewed documentation 
of a comprehensive review (self-study, site team report and agency decision) for the only accredited 
occupational therapy assistant program at the baccalaureate degree level and for three preaccredited 
programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 



ACOTE is requesting an expansion of scope to include: 1) Preaccreditation Status and 2) Accreditation of 
OTA baccalaureate programs 

1) Preaccreditation Status: 
ACOTE is requesting an expansion of scope to include Preaccreditation Status. In the ACOTE 
accreditation system, the process of determining that a new program is progressing toward Accreditation 
and is likely to attain Preaccreditation Status is not new (Exhibit la List of OT-OTA Programs with 
Preaccreditation Status). ACOTE is only requesting that Preaccreditation Status be formally included in its 
scope. 

Preaccreditation Status is step 2 of the 3-step process that ACOTE uses to accredit new programs (Exhibit 
lb ACOTE Policy III.A.2. Step Two: Preaccreditation Review). Programs submit a Letter of Intent to seek 
accreditation and follow the initial accreditation process (Exhibit lc Three OTA-B Letters of Intent). 

Prior to April 2015, ACOTE policies referred to this step as a "Letter of Review" but changed it to 
"Preaccreditation Status" to be consistent with the USDE definition. 
Per the April 2015 ACOTE Minutes: 
"As discussed at the December ACOTE meeting, the second step of the initial accreditation process is 
termed the Initial Review, and if a program is successful in this step, a "Letter of Review" is granted. These 
terms can be confusing to stakeholders and do not fully explain the second step of the process because the 
program continues to be listed as having Candidacy Status. USDE recognizes the term "preaccreditation" 
(defined below), so it was proposed that the terminology for the second step of the initial accreditation 
process be changed to better explain this process. USDE definition: Preaccreditation means the status of 
public recognition that an accrediting agency grants to an institution or program for a limited period of time 
that signifies the agency has determined that the institution or program is progressing towards accreditation 
and is likely to attain accreditation before the expiration of that limited period of time. In all of the policies 
where the terms appear, the terms "Initial Review" and "Letter of Review" will be replaced by 
"Preaccreditation Review" and "Preaccreditation Status". 

To attain Preaccreditation Status, programs must submit a complete Self-Study Report in which they 
provide a narrative response regarding how they comply, or plan to comply, with the ACOTE accreditation 
Standards and provide supporting materials as evidence of compliance (Exhibit id Self Study Guide). The 
review steps follow: 
• Full review of the Self-Study Report in the eAccreditation system by 2 members of the Roster of 
Accreditation Evaluators and a member of ACOTE (Exhibit le Review of Self-Study Report) 
• Preparation of a Composite Report of Preaccreditation Review for review by all ACOTE members not in 
conflict with the program. During the review, all ACOTE members have full access to the program's Self-
Study Report and all uploads by clicking a hotlink under the composite report (Exhibit if Composite 
Report of Preaccreditation Review) 
• ACOTE vote on Preaccreditation Status and action letter with Report of Preaccreditation Review is sent 
to program officials (Exhibit 1 g Action letter and Report of Preaccreditation Review). 
• Program's Preaccreditation Status is posted on ACOTE website (https://acote.aota.org) in Schools 
Directory (Exhibit 1 h School Directory Displaying Preaccreditation Status). 
• Once Preaccreditation Status is granted, the next step is the on-site visit of the program by 2 accreditation 
evaluators, followed by an accreditation action (Exhibit ii ACOTE Policy III.A.3. The Initial On-Site 
Evaluation). 

Preaccreditation Impact on Staffing and Budget. 
The preaccreditation process is an online review conducted by accreditation volunteers. With the expansion 
in the number of programs, ACOTE has recently increased the size of the Council (2), the size of the staff 



(1), and the size of the Roster of Accreditation Evaluators (10). This expanded capacity has more than 
adequately allowed ACOTE to support not just its preaccreditation activities, but also its expanded scope of 
accreditation. Because ACOTE charges a fee for the Preaccreditation Review (currently $4,940 per 
program), increased Preaccreditation reviews have a positive impact on ACOTE' s budget (Exhibit 1 j 
ACOTE Policy V.A. Fees). 

2. Accreditation of OTA baccalaureate programs 
ACOTE is requesting an expansion of scope to include the accreditation of OTA baccalaureate programs 
due to the increase in demand since the adoption of the 2018 ACOTE Standard that include baccalaureate 
degree level occupational therapy assistant Standards. As of February 10, 2022, ACOTE had one accredited 
OTA-B program; 5 OTA-B programs with Candidacy Status; and 12 Applicant OTA-B programs. 

ACOTE voted to expand the scope to accredit OTA programs at the baccalaureate degree-level, as well as 
the associate degree-level, to allow greater flexibility for programs. Practice complexities and needs for the 
practitioner level have expanded. For example, some K-12 school systems require the OTA to have a 
baccalaureate degree and other practices such as acute care and community-based are becoming more 
complex. Expanded educational offerings will help meet that need. Additionally, the content required by 
the Standards and credit limit regulations imposed by some the states made it difficult to cover the required 
content in an association-degree-level program. The mean credit load for OTA programs is 75 and 8 states 
have mandated that the associate degree program cannot exceed between 60-65 credits. 

After being reviewed through ACOTE' s 3-step initial accreditation process (Candidacy Review, 
Preaccreditation Review, and Initial On-Site Evaluation), the first OTA-B program was accredited in 
March 2020 (Exhibit 1k Accreditation Action letter granting accreditation). 

Two OTA-B programs are scheduled to be accredited. Both programs successfully attained Candidacy 
Status in December 2020, are due to submit their full Self-Study Reports on March 1, 2022 and are 
scheduled for a Preaccreditation Review in August 2022 (Exhibit 11 Candidacy Action letter; Exhibit 1 m 
Candidacy Action Letter). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided additional information and documentation 
regarding its request to expand its scope to include the occupational therapy assistant program at the 
baccalaureate degree level and preaccreditation for all program degree levels. 

For the occupational therapy assistant program at the baccalaureate degree level, ACOTE provided an 
explanation for the need to include the program at that level due to a change in its standards in 2018 and an 
increase in demand for the program at that level. The agency provided letters of intent from three programs 
that would seek accreditation of an occupational therapy assistant program at the baccalaureate degree level 
(Exhibit lc). ACOTE also provided documentation of the first program to obtain accreditation and of two 
programs in the process to be granted preaccreditation (Exhibits 1k, 11, and 1m). 

For preaccreditation at all program levels, ACOTE provided an explanation that preaccreditation is not new 



to its initial accreditation process, but a change in the terms used within the process to align with the 
Department's definition in April 2015. The agency would now like to include the preaccreditation status 
within its scope. The agency provided letters of intent from three programs that would seek accreditation of 
an occupational therapy assistant program at the baccalaureate degree level and would, therefore, go 
through the initial accreditation process to include preaccreditation to do so (Exhibit 1c). ACOTE also 
provided documentation of the process to obtain preaccreditation (Exhibits le, if, lg, and 1h). 

ACOTE provided a narrative on how it has expanded capacity to support the expansion of scope and how 
its staffing and budget will support that expansion of capacity and its schedule of fees (Exhibit 1j). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.14(a) Category of Agency 

Narrative: 

ACOTE falls within category two (2) of the criteria as it is an accrediting agency with a voluntary 
membership and has as its principal purpose the accreditation of higher education programs, and that 
accreditation is a required element in enabling those entities to participate in non-HEA Federal programs 
(Exhibit 3 AOTA Bylaws 2017). ACOTE is an Associated Advisory Council of the AOTA Board of 
Directors and was established by the membership of the association to accredit higher education programs 
in occupational therapy and occupational therapy assistant studies (Exhibit 3 AOTA Bylaws 2017, p.12). 
Accreditation by ACOTE enables occupational therapy and occupational therapy assistant programs to 
participate in non-HEA Federal programs (Exhibit 1 Scholarships for Disadvantaged Students p.11). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 1 Scholarships for Exhibit 1 Scholarships for 
Disadvantaged Students Disadvantaged Stud ents.pdf 

Exhibit 3 AOTA Bylaws 2017 Exhibit 3 AOTA Bylaws 2017.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

Although the agency states that it is recognized under Section 602.14(a)(2) of the Secretary's Criteria for 
Recognition, the agency is actually recognized under Section 602.14(a)(3), as the regulations were revised 
effective July 1, 2020. As defined by its bylaws (Exhibit 3), the Accreditation Council for Occupational 
Therapy Education (ACOTE) is an associated advisory council of the board of the American Occupational 



Therapy Association (AOTA), a national professional organization with a voluntary membership of nearly 
42,000 members. The agency was established to accredit higher education programs in occupational 
therapy and occupational therapy assistant studies and the agency has demonstrated its link to non-HEA 
Federal programs in Section 602.10. 

The agency is not required to meet the "separate and independent" requirements of this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(a)(1) Staffing/Financial Resources 

Narrative: 

The Accreditation Department is staffed by 5 employees (4.65 FTEs) and is housed within the American 
Occupational Therapy Association (AOTA), under the Educational and Professional Development 
Department within the Knowledge Division and reports to the Vice President of Education and Professional 
Development (Exhibit 9 AOTA Staff Organizational Chart). Teresa Brininger, PhD, MBA, OT/L, is the 
Director of Accreditation and is responsible for oversight of all accreditation activities and is assigned to 
accreditation full-time (Exhibit 10 Director of Accreditation Job Description). Dr. Brininger joined the staff 
at AOTA in January of 2020. Dr. Brininger has been an occupational therapist for over 26 years and has 
experience as a practitioner, adjunct faculty member and hospital administrator. She served as a volunteer 
accreditation evaluator and member of ACOTE for over 10 years prior to joining the staff (Exhibit 11 
Brininger CV). 

In addition to Dr. Brininger, the department is staffed by 4 highly qualified staff members (Exhibit 12 Staff 
Resumes). Barb Ostrove, OTR/L is the Assistant Director/Risk Manager and has served in this role for 4 
years. She is responsible for program issues, handling complaints and appeals to mitigate risk. She has been 
an OT for over 30 years and has served in a variety of practice settings and administrative roles. Sue 
Graves serves as Program Manager for Technical Support. She has been with accreditation for over 40 
years and has had several key roles in the department. Sue is widely known and highly respected member 
of the specialized accreditation community. The Accreditation Program Manager for Council and all 
Council related activities is Angelica Grigsby who has been with the department for over 27 years. 
Angelica Young has been with the department for over 5 years and serves as the Program Manager for on-
site visits and evaluator support (Exhibit 13 Staff Job Descriptions). 

Department operations are completed in a timely fashion and are monitored through regular review of an 
Annual Work Schedule maintained by the Assistant Director. The work schedule includes department tasks 
and provides guidelines for each staff member to ensure they understand their tasks and all tasks are 
completed (Exhibit 14 Staff Annual Work Schedule). To ensure all procedures are thoroughly and 
accurately conducted and to ensure records are kept up to date, the department maintains a Procedures 
Manual which lists specific tasks and person(s) responsible (Exhibit 15 Staff Procedures Manual). ACOTE 



members and other stakeholders are surveyed on a regular basis and have consistently indicated that 
materials and processes have been completed in a timely fashion and that staff are readily available to assist 
(Exhibit 16 Feedback on Staff Responsiveness). Additionally, there have been no complaints received 
regarding the agency's administrative capacity. All deadlines for notification of decisions to programs and 
the USDE are met. A staff retreat is conducted annually to review outcomes, feedback and processes. 
Changes are implemented based on the data reviewed. For example, in response to feedback from programs 
and the on-site review teams, system changes are continuously being implemented within our electronic 
accreditation management system to streamline processes. Other changes include developing an ACOTE 
website www.acoteonline.org (Exhibit 17 ACOTE website) to increase communication between ACOTE 
and educational programs; increasing mentoring of new Council members; and, increasing mentoring calls 
with Roster of Accreditation Evaluators (RAE) members following ACOTE meetings to discuss policy 
changes or on-site inconsistencies. 

ACOTE's financial resources are sufficient to accomplish all accrediting functions and responsibilities and 
there are no constraints on its financial independence. ACOTE accreditation operations are a separate cost 
center within the larger AOTA fiscal year budget. The accreditation budget is developed collaboratively by 
the ACOTE Executive Committee and Accreditation Director based on actual projected direct costs and 
revenues using the preceding year's figures. The ACOTE cost center reports have been excerpted from the 
total AOTA audited project detail reports for FY18 and FY19 (Exhibit 18 Audited financial statements 
FY18 and FY19). The department covered all expenses through direct revenue collected through fees. The 
current year to date financial statements is provided (Exhibit 19 FY20 YTD). As per the AOTA-ACOTE 
policy: "ACOTE shall have the authority and capacity to deploy sufficient resources in a manner that 
ensures ACOTE has adequate financial, staff, and operational resources to perform its accreditation 
functions efficiently and effectively within the overall AOTA budget". ACOTE shall prepare and submit an 
annual operational plan to support its budget (Exhibit 20 AOTA-ACOTE Policy). 

The current fee schedule is included in the ACOTE Accreditation Manual (Exhibit 21 ACOTE 
Accreditation Manual Policy #V.A. Fees) and is available on the ACOTE Web site (www.acoteonline.org). 
Under the ACOTE fee schedule, no fees are charged for reaccreditation on-site visits as the annual fees 
have been adjusted to spread this cost over several years. This provides for stability of income for ACOTE 
operations and assists programs to accurately project current and future accreditation costs. Currently, all 
ACOTE direct and indirect operating costs are fully covered by accreditation fee revenue. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 9 AOTA Staff Organizational 
Chart 

Exhibit 9 AOTA Staff Organizational 
Chart .pdf 

None None 

Exhibit 10 Director of Accreditation 
Job Description 

Exhibit 10 Director of Accreditation Job 
Desc ription.pdf 

None None 

Exhibit 11 Brininger CV Exhibit 11 Brininger CV_Redacted.pdf None None 

Exhibit 12 Staff Resumes Exhibit 12 Staff Resumes_Redacted.pdf None None 

Exhibit 13 Staff Job Descriptions Exhibit 13 Staff Job Descriptions.pdf None None 

Exhibit 14 Staff Annual Work 
Schedule 

Exhibit 14 Staff Annual Work 
Schedule.pdf 

None None 

Exhibit 15 Staff Procedures Manual Exhibit 15 Staff Procedures Manual.pdf None None 

Exhibit 16 Feedback on Staff 
Responsiveness 

Exhibit 16 Feedback on Staff 
Responsiveness.p df 

None None 



Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 17 ACOTE Website Exhibit 17 ACOTE Website.pdf None None 

Exhibit 18 Audited Financial 
Statement FY18 and FY19 

Exhibit 18 Audited Financial Statement 
FY18 and FY19.pdf 

None None 

Exhibit 19 FY20 YTD Exhibit 19 FY 20 Y'TD.pdf None None 

Exhibit 20 AOTA-ACOTE Policy Exhibit 20 AOTA-ACOTE-policy.pdf None None 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

None None 

Exhibit 2a ACOTE Budget Exhibit 2a ACOTE Budget.pdf None None 

Exhibit 2b ACOTE Financial Results Exhibit 2b ACOTE Financial Results.pdf None None 

Exhibit 2c AOTA Financial Report Exhibit 2c AOTA Financial Report.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide additional information and documentation to demonstrate that the agency has 
adequate administrative staff and financial resources to carry out its accrediting activities. 

Analyst Remarks to Narrative: 

The agency maintains five staff members, including its director of accreditation (Exhibit 9). The agency has 
a clearly defined organizational structure and the documentation describes the relative duties of each staff 
member to include all functions and activities expected of a recognized accrediting agency (Exhibits 10 & 
13). The agency provided information and documentation to demonstrate that the professional staff have 
the qualifications and experience to oversee and carry out the agency's accrediting activities (Exhibits 11 & 
12). The agency has a very detailed and organized staff procedures manual that includes specific directions 
on completing the many administrative actions required to conduct its accrediting activities (Exhibit 15). In 
addition, the agency compiles an annual work schedule that includes the assignments for each staff member 
in each month (Exhibit 14). 

The Department has not received any complaints against the agency regarding staffing levels nor the ability 
of the agency to conduct its accrediting functions. ACOTE provided documentation that it surveys 
members and stakeholders as to the timeliness of accreditation activities and availability of staff (Exhibit 
16). The staffing level appears adequate to service the number of programs accredited by the agency. 

The agency stated that its budget is sustained through annual fees collected from its accredited programs. 
The agency provided the AOTA-ACOTE Policy (Exhibit 20) regarding ACOTE's autonomy in budgeting 
and expenditures to fulfill its accreditation function. Although the agency provided an excerpt from the 
FY2018 and FY2019 AOTA financial statements and an excerpt from the YTD FY2020 AOTA financial 
statements (Exhibits 18 & 19), ACOTE did not provide the complete financial statements to determine 
fiscal capacity nor any budget documents to demonstrate resources sufficient to ensure the agency's ability 
to continue its accreditation activities. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 



reviewed documentation of the initial and ongoing training of staff. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

ACOTE has adequate administrative staff to carry out its accreditation activities. The department has 
increased 1 FTE since the initial submission of this petition, increasing the accreditation staff to 6 staff 
members. In addition, ACOTE has the fiscal capability to carry out its accreditation activities in light of its 
requested scope of recognition. ACOTE provides an annual budget to AOTA (Exhibit 2a Budget). 
ACOTE' s revenue from accreditation fees covers the expenses required to successfully carry out its 
accrediting activities (Exhibit 2b ACOTE Financial Results; Exhibit 2c AOTA Financial Report). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided additional information and documentation to 
demonstrate that the agency has adequate administrative and fiscal capacity to carry out its accrediting 
activities. The agency stated that it has added a staff member since the submission of the petition to ensure 
adequate administrative staff. ACOTE also provided its FY2022 budget and the FY2021 financial 
statements for AOTA, that include ACOTE, to demonstrate sufficient financial resources to carry out its 
accreditation responsibilities (Exhibits 2a, 2b, and 2c). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.15(a)(2) Competency of Representatives 

Narrative: 

All volunteers, with the exception of public members, enter the accreditation process as newly appointed 
members of the Roster of Accreditation Evaluators (RAE) (Exhibit 22 RAE). New RAE members are 
recruited annually to a broad audience through flyers, listsery postings, ACOTE and AOTA website and in 
OT Practice (Exhibit 23 RAE Recruitment Call). The application for RAE membership clearly lists the 
duties and responsibilities of members, collects self-assessed information on a variety of attributes and 
requires three professional references (Exhibit 24 RAE Application). New members are selected by the 
ACOTE Executive Committee through a process that considers the strength of the application and the 
balance of the RAE to reflect practice, education, and geographical representation. The Executive 



Committee considers the scheduled number of on-sites to ensure there are a sufficient number of trained 
evaluators on the RAE. The CV's of the members of the RAE provide documentation describing the 
qualifications and experience of each member (Exhibit 25 RAE Members CVs). New members are required 
to sign a consent to serve form (Exhibit 26 Consent to Serve) agreeing to serve, attend the Accreditation 
Evaluator Workshop (AEW), comply with the conflict of interest and confidentiality policies, and serve on 
ACOTE if selected. All new evaluators attend the 21/2  day AEW training and learn ACOTE' s accreditation 
standards, policies, and procedures. This comprehensive workshop includes: (1) a mock self-study review, 
which is completed prior to attendance; (2) mock interviews and report writing exercises; (3) orientation to 
the accreditation system in the United States; (4) orientation to delivery models and training on the 
evaluation of distance education delivery models; and (5) orientation to web-based resources (Exhibit 27 
AEW and Team Chair Training). The participants provide feedback on the workshop and adjustments in 
training are made based on the outcomes (Exhibit 28 AEW Feedback). The web-based resources are 
available to accreditation volunteers through Dropbox and kept current by accreditation staff (Exhibit 29 
Web-based Resources). Members continue to receive training throughout their terms through video and 
telephone meetings and mentoring. For example, a newsletter is sent out after every ACOTE meeting to 
alert RAE members of accreditation news and any interpretation or policy changes. This newsletter is 
followed by a conference call with the RAE members to address questions (Exhibit 30 RAE Newsletter). 
All new evaluators are paired with an experienced evaluator for their first on-site to ensure ongoing 
mentoring before, during and after the visit. 

At the time of acceptance onto the RAE, all evaluators are required to complete a Distance Education 
Experience Worksheet (Exhibit 31 Distance Education worksheet). Based on the responses provided, an 
expertise rating is entered into the RAE database. When programs identify a distance education component 
as 20% or higher of the content delivery then at least one on-site evaluator with an expertise ranking of "3-
Experienced" or higher will be assigned to that on-site visit (Exhibit 32 Staff Procedures Manual On-Site 
Schedule). All new RAE members complete the Distance Education Training Module (Exhibit 33 Distance 
Education Training) as part of the AEW and Team Training Workshop. Following review of the module, 
the trainers provide examples of self-study materials for review using the distance education checklist 
(Exhibit 34 Distance Education Checklist). Discussions and feedback follow the trainees' review of the 
materials. ACOTE members review the Distance Education Training Module as part of their ongoing 
education sessions at Council meetings and is sent out to all RAE members regularly. 

Members on the RAE are subject to term limitations (Exhibit 35 ACOTE SOP, Sect. IV.B.3 p.6) and are 
included in the Roster (Exhibit 22 RAE). At the end of their first term, the ACOTE Executive Committee 
reviews the candidates for reappointment. Decisions regarding reappointment are made based feedback 
from on-site visit performance by their peers (Exhibit 36 Peer Evaluation of Site-Visit Performance), 
program directors (Exhibit 37 Program Directors Post Site-Visit Questionnaire) and administrators (Exhibit 
38 Administrators Post Site-Visit Questionnaire). These evaluations are also used to improve the 
performance of the evaluators, assist in matching accreditation teams and identify training needs. 

Members of the RAE with positive reviews may be invited by the Executive Committee to serve as an on-
site team chair. Members who accept the appointment are required to attend the team chair training 
workshop (Exhibit 27 AEW and Team Training p.3). Following successful completion of the workshop, 
new team chairs are teamed with an experienced team chair who serves as a mentor, or an additional person 
is assigned to the on-site visit for the specific purpose of mentoring the team chair during their first on-site 
visit (Exhibit 39 On-Site Schedule). 

Qualified members of the RAE are selected to serve on ACOTE by the Chairperson (Exhibit 40 ACOTE 
SOP, Sect. IV Composition pg. 2-8). New ACOTE members are required to attend an orientation workshop 
(Exhibit 41 ACOTE Orientation Agenda), audit the ACOTE meeting prior to assuming membership, and 



participate in additional orientation sessions throughout the first year. New ACOTE members are assigned 
a seasoned ACOTE mentor who communicates with their mentee throughout the year via telephone, e-
mail, and mentoring calls prior to each ACOTE meeting. All ACOTE members are highly qualified and 
experience (Exhibit 42 ACOTE Members CVs) and a balance between OT practice, OT educators and 
public members make up the ACOTE Council (Exhibit 43 ACOTE Roster). 

Members are appointed to the Appeals Roster by the ACOTE Chairperson and confirmed by ACOTE 
members in accordance with the criteria stipulated in the Appeals Policy (Exhibit 21 ACOTE Accreditation 
Manual Policy IV.D. Appeals; Exhibit 44 Appeals Board Roster). New members of the Appeals Roster 
participate in an orientation led by the Director of Accreditation to review the roles, responsibilities and 
procedures of the Appeals Board (Exhibit 45 Appeals Panel Orientation). In addition, members of the 
Appeals Board receive newsletters (Exhibit 30 RAE Newsletter), blast emails when ACOTE publishes on 
their website and intend the mentoring calls with the RAE. The members assigned to the Appeals Board are 
highly qualified and experienced (Exhibit 46 Appeals Board Roster CVs). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 22 RAE 

Exhibit 23 RAE Recruitment Call 

Exhibit 24 RAE Application 

Exhibit 25 CVs of RAE Members 

Exhibit 26 Consent to Serve 

Exhibit 27 AEW and Team Training 
Workshop 

Exhibit 28 AEW Feedback 

Exhibit 29 Web-Based Resources 
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Exhibit 31 Distance Education 
Experience 

Exhibit 32 Staff Procedure On-site 
Schedule 

Exhibit 33 Distance Education 
Training 

Exhibit 34 Distance Education 
Checklist 

Exhibit 35 ACOTE SOP 

Exhibit 36 Peer Evaluation of Site 
Visit Performance 

Exhibit 37 Program Directors Post 
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Exhibit 38 Administrators Post Site 
Visit Questionnaire 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 22 RAE_Redacted.pdf 

Exhibit 23 RAE Recruitment Call.pdf 

Exhibit 24 RAE Applications.pdf 

Exhibit 25 CVs of RAE 
members_Redacted.pdf 

Exhibit 26 Consent to Serve.pdf 

Exhibit 27 AEW and Team Training 
Workshop.pdf 

Exhibit 28 AEW Feedback.pdf 

Exhibit 29 Web-based Resources.pdf 

Exhibit 30 RAE Newsletter.pdf 

Exhibit 31- Distance Education 
Experience.pdf 
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schedule.p df 

Exhibit 33 Distance Education training.pdf None None 

Exhibit 34 Distant Education Checklist.pdf None 

Exhibit 35 ACOTE SOP.pdf None 

Exhibit 36 Peer Evaluation of Site-Visit 
Perf ormance.pdf 

None 

Exhibit 37 Program Directors Post Site- 
None None 

Visit Questionnaire.pdf 

Exhibit 38 Administrator Post Site-Visit 
None None 

Ques tiionnaire.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None 

None 

None 



None 

None 

None 

None 

None 

None 

None 

None 

None 

None 

Exhibit Title 

Exhibit 39 On-site Schedule 

Exhibit 40 ACOTE SOP Section IV 
Composition 

Exhibit 41 ACOTE Orientation 
Agenda 

File Name 

Exhibit 39 Onsite Schedule.pdf 

Exhibit 40 ACOTE SOP Section IV 
Composition.p df 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None Exhibit 41 ACOTE Orientation Agenda.pdf None 

Exhibit 42 ACOTE Members 
CVs_Redacted..pdf 

Exhibit 43 ACOTE Roster_Redacted.pdf 

Exhibit 44 Appeals Board 
Roster_Redacted.pdf 

Exhibit 45 Appeals Board Orientation.pdf 

Exhibit 46 Appeals Board Roster 
CVs_Redacted. pdf 

Exhibit 42 ACOTE Members CVs 

Exhibit 43 ACOTE Roster 

Exhibit 44 Appeals Board Roster 

Exhibit 45 Appeals Panel Orientation 

Exhibit 46 Appeals Board Roster 
CVs 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

ACOTE members: As outlined in AOTA's bylaws (Exhibit 3), ACOTE is both the policy- and decision-
making body for accreditation. The members are selected from the site visitor roster. The agency's Standard 
Operating Procedures (SOP) specifically define the qualifications for seats on ACOTE, thus ensuring that it 
includes educators, practitioners, and public members (Exhibit 40). The agency provided the current 
ACOTE roster and CVs/resumes for current ACOTE members to demonstrate that they are qualified to 
fulfill their assigned roles (Exhibits 42 and 43). 

Appeals Panel Members: The agency's appeals policy includes the qualifications, responsibilities, and 
selection process of the appeal panel members (Exhibit 21). The agency provided the appeals panel roster 
and CV s/resumes for current appeals panel members to demonstrate that the appeals panel members are 
qualified for their role (Exhibits 44 & 46). 

Site Visitors: The agency's SOP sets specific qualifications for site visitors (Roster of Accreditation 
Evaluators members), which include education and/or experience as an educator and/or practitioner 
(Exhibit 35). The agency provided an example application to demonstrate the review for specific 
qualifications, to include distance education (Exhibits 24 & 31). The agency provided the site visitor roster 
and CVs/resumes for current site visitors to demonstrate that individuals serving in this role meet the 
agency's qualifications requirements (Exhibits 22 & 25). 

The agency provided extensive information and documentation of its comprehensive and on-going training 
program for all these individuals on their roles and responsibilities, as well as the standards, policies, and 
procedures of the agency, to include distance education. This information and documentation includes 
mentoring, site visitor workshops, team chair training, new member orientation, site visitor evaluations, and 
online and on-going training and resources (Exhibits 27, 29, 30, 33, 41, & 45). ACOTE surveys 
participants to evaluate the training and revises the training based on feedback (Exhibit 28). The agency 
also has a comprehensive evaluation process for site visitors, to include the evaluation by other site visit 



team members and the visited programs (Exhibits 36, 37, & 38). The agency stated that site visitor 
evaluations are reviewed and used by the ACOTE members when determining possible re-appointment of 
site visitors. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed documentation of the qualifications of ACOTE members, appeal panel pool members, and site 
visitors. The file review also documented the training for these entities via attendance records and training 
materials over a two-year period. Department staff observed a site visit in September 2021 and confirmed 
the extensive initial and on-going training provided by ACOTE to the site visitors, to also include an 
interactive online forum for site visitors. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(a)(4) Educator/Practitioner Representatives 

Narrative: 

The evaluation teams consists of four members: two on-site evaluators, a paper reviewer and an ACOTE 
reviewer (Exhibit 21 ACOTE Accreditation Manual IV.A.1. The Report of Self Study). Per policy, the on-
site evaluators must consist of one Educator and one Practitioner (Exhibit 21 ACOTE Accreditation 
Manual, IV.A.2. The On-Site Evaluation). Other factors considered when selecting the team include, 
degree level, expertise in distance education delivery model, institution of the program, conflict of interest 
and geographic proximity. These factors are loaded in the database and are considered when selecting the 
on-site teams (Exhibit 47 Sample Evaluator Profile). The on-site schedule reflects that an educator and 
practitioner have been assigned to each on-site team (Exhibit 39 On-Site Schedule; Exhibit 25 RAE 
members CVs). ACOTE, as the primary policy and decision-making body, has representation of 
occupational therapy (OT) and occupational therapy assistant (OTA) level educators and practitioners as 
stipulated in the ACOTE SOP (Exhibit 40 ACOTE SOP, Sect. IV p.2-8; Exhibit 42 ACOTE Members 
CVs; Exhibit 43 ACOTE Roster). The specific area of expertise in education (OT or OTA education) and 
practice (Administration/Special Expertise, Fieldwork) for each potential evaluator are reflected in the 
roster of accreditation evaluators (Exhibit 22 RAE). 

In addition to evaluating programs, ACOTE has an appeal process (Exhibit 21 ACOTE Accreditation 
Manual IV.D. Appeals Policy). ACOTE maintains an Appeals Board Roster that includes public members, 
practitioners, and educators (Exhibit 44 Appeals Board Roster) and who have experience with educational 
accreditation and a working knowledge of ACOTE accreditation Standards (Exhibit 46 Appeals Board 
Members CVs). Once an appeal from an institution is received, the Chairperson of ACOTE selects three 
individuals from the Appeals Board Roster to serve on an Appeal Hearing Panel to consider the appeal. The 
Appeal Hearing Panel consists of one public member, one OT or OTA educator, and one OT or OTA 
practitioner (Exhibit 21 ACOTE Accreditation Manual IV.D. Appeals Policy) Members of the Appeals 
Board Roster are subject to applicable ACOTE policies, procedures, and ethics and conflicts requirements. 



Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 22 RAE 

Exhibit 25 CVs of RAE Members 
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Exhibit 40 ACOTE SOP Section IV 
Composition 

Exhibit 42 ACOTE Members CVs 

Exhibit 43 ACOTE Roster 

Exhibit 44 Appeals Board Roster 

Exhibit 46 Appeals Board Roster 
CVs 

Exhibit 47 Sample Evaluator Profile 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 22 RAE_Redacted.pdf 

Exhibit 25 CVs of RAE 
members_Redacted.pdf 

Exhibit 39 Onsite Schedule.pdf 

Exhibit 40 ACOTE SOP Section IV 
Composition.p df 

Exhibit 42 ACOTE Members 
CVs_Redacted..pdf 

Exhibit 43 ACOTE Roster_Redacted.pdf 

Exhibit 44 Appeals Board 
Roster_Redacted.pdf 

Exhibit 46 Appeals Board Roster 
CVs_Redacted. pdf 

Exhibit 47 Sample Evaluator Profile.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency states that the evaluation, policy, and decision-making bodies (site visitors, ACOTE members, 
and appeals panel pool) are comprised of both educators and practitioners and represent the types of 
programs accredited by the agency and the sponsoring institutions. The agency provided documentation, in 
the form of rosters and CVs, that all bodies include such representation (Exhibits 22, 25, 42, 43, 44, & 46). 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed documentation of the educator and practitioner qualifications of ACOTE members, appeals panel 
pool members, and site visitors, and that the compositions of each entity met the agency's requirements. 
Department staff observed a site visit in September 2021 and confirmed the composition of the team as 
required by this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Exhibit 40 ACOTE SOP Section IV 
Composition.p df 

Exhibit 43 ACOTE Roster_Redacted.pdf 

Exhibit 44 Appeals Board 
Roster_Redacted.pdf 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

Exhibit 49 ACOTE Public Members 
CVs_Redacted. pdf 

Exhibit 50 Appeals Board Public Members 
CVs_R edacted.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit 51 Public member qualification.pdf None None 

Criteria: 602.15(a)(5) Public Representatives 

Narrative: 

ACOTE selects public members for Council and the Appeals Board that have an informed, broad-gauged 
community point of view who can contribute a fresh outside perspective to accrediting problems (Exhibit 
48 Accreditation Reviewers' Manual 2.f. p.50). A public member must not be (1) an employee, member of 
the governing board, owner, or shareholder of, or consultant to, the sponsoring institution or program that 
either is accredited by ACOTE or has applied for ACOTE accreditation; (2) a member of The American 
Occupational Therapy Association (AOTA) or individual associated with or certified by the National Board 
for Certification in Occupational Therapy (NBCOT); or (3) a spouse, parent, child, or sibling of an 
individual identified in (1) or (2). 

At least 1/7 of the members of ACOTE must be representatives of the public (Exhibit 40 ACOTE SOP, 
Sect. IV Composition pg. 2-8). ACOTE has three sitting public members (Exhibit 43 ACOTE Roster); 1) 
Alex Jawharjian, representing the consumer in health care; 2) Karen Kershenstein, representing the 
community in higher education and 3) Earl J. Seaver, representing the consumer in health care (Exhibit 49 
ACOTE Public Members CVs). The Appeals Board Roster has three public members (Exhibit 44 Appeals 
Board Roster); 1) Bruce Marshall, representing higher education; 2) Clyde Jensen, representing higher 
education and 3) Candace Ganz, representing a consumer in health care (Exhibit 50 Appeals Board Public 
Members CVs). Before appointment to the Council or the Appeals Board Roster, public members' 
qualifications are vetted by staff to ensure compliance with the regulations (Exhibit 51 Sample Public 
Member Qualifications). All public members sign a consent to serve form that requires the member to 
acknowledge that they meet all the criteria as outlined in the Reviewers Manual (Exhibit 48 Accreditation 
Reviewers' Manual 2.f. ACOTE Public Member). Sample consent to serve forms for public members on 
the Council and the Appeals Roster are provided as an exhibit (Exhibit 52 ACOTE Public Member Consent 
to Serve; Exhibit 53 Appeals Board Public Member Consent to Serve). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

Exhibit Title 

Exhibit 40 ACOTE SOP Section IV 
Composition 

Exhibit 43 ACOTE Roster 

Exhibit 44 Appeals Board Roster 

Exhibit 48 Accreditation Reviewers 
Manual 

Exhibit 49 ACOTE Public Members 
CVs 

Exhibit 50 Appeals Board Public 
Members CVs 

Exhibit 51 Public Member 
Qualifications 

Exhibit 52 ACOTE Public Member 
Consent to Serve 

Exhibit 53 Appeals Board Public 
Member Consent to Serve 

File Name 

Exhibit 52 ACOTE Public Member 
Consent to Ser ve.pdf 

Exhibit 53 Appeals Board Consent to 
Serve.pdf 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's SOP require that ACOTE include public representation, to include at least three public 
representatives and at least 1/7 of the total members (Exhibit 40). When convened, the three-person appeals 
panel includes one representative of the public per the agency's SOP (Exhibit 35). As included in the 
agency's Accreditation Reviewer's Manual (Exhibit 48), the agency's definition of a public representative 
includes the requirements of the definition within the Secretary's Criteria for Recognition. 

The agency provided information and documentation on how it ensures that its public members meet both 
the agency's definition, as well as the Department's definition, for that position. The documentation 
provided is the agency's Consent to Serve form for one member on ACOTE and one in the appeals panel 
pool (Exhibits 52 & 53), but that documentation does not demonstrate that all public members meet the 
definition. The agency provided the CVs/resumes for both ACOTE and the appeals panel pool (Exhibits 49 
& 50), but CVs/resumes are not sufficient to demonstrate that the public members meet the required 
definition. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed documentation of the attestations for all ACOTE members and appeals panel pool members that 
they meet the requirements to be a public representative. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(a)(6) Conflict of Interest 

Narrative: 

ACOTE has clear and effective controls against conflicts of interest and the appearance of conflicts of 
interest (Exhibit 21 ACOTE Accreditation Manual - Conflict of Interest Policy VI.C) and policies on 
member consultation and related professional activity (Exhibit 54 ACOTE, Appeals Roster, RAE Member 
Consultation). The Policies and Procedures and the Accreditation Reviewers Manual are reviewed with all 
new members during the Accreditation Evaluators Workshop and Team Chair Training (Exhibit 27 AEW 
and Team Training), the ACOTE Orientation Workshop (Exhibit 41 ACOTE Orientation Agenda), and the 
Appeals Board Orientation (Exhibit 45 Appeals Board Orientation) and are available in Dropbox. The 
policies and procedures are strictly enforced through the following; 



The declared conflicts of interest are maintained in the database record of each ACOTE, Appeals Board 
Roster, and RAE member. Members of each group are asked to update their list of conflicts on an annual 
basis, which precedes the on-site team selection process (Exhibit 55 Sample Updated RAE Member 
Conflict List). Evaluator database records are routinely updated and requests for a new CV and changes in 
conflicts are made whenever an evaluator changes or adds additional employment or changes residence. 

In addition to each evaluator assuming responsibility for declaring a conflict of interest, program directors 
are provided an opportunity to identify evaluators with a conflict of interest when an on-site team is 
assigned to their program (Exhibit 56 Sample Program Conflict Letter). This information is added to the list 
of conflicts for that program in the evaluator selection database (Exhibit 57 Sample Database Program 
Conflict List). The database is used to filter out any member of ACOTE, Appeals Board Roster, and RAE 
with conflicts prior to being assigned to review any program or appeal. 

A similar process is followed to ensure that all current conflicts are identified prior to each ACOTE 
meeting. A conflict of interest list is sent to all ACOTE members who are asked to include any new 
conflicts prior to every ACOTE meeting (Exhibit 58 Requests for ACOTE Conflicts). Any new conflicts 
are added to the schools database and evaluator selection database using the Staff Procedure 9.02 Adding 
/Deleting a Newly Declared Conflict (Exhibit 59 Staff Procedure Updating Conflict of Interest). The 
relevant portion of the conflict of interest policy is reviewed at the beginning of each ACOTE meeting to 
ensure that individuals in conflict with any programs being discussed either leave the room, temporarily 
leave a conference call while that program is discussed, or abstain from vote as dictated by ACOTE policy. 
Those in conflict of interest with any programs on the agenda are clearly listed on the agenda (Exhibit 60 
Sample ACOTE Agenda p.2) and consent agendas (Exhibit 61 Sample Consent Agenda). Staff are 
responsible for recording any member who abstained from voting or left the room due to conflict of interest 
(Exhibit 62 Sample ACOTE Confidential Minutes p.2). 

An ACOTE member serves as the liaison between the on-site team and the Council, notated by the term 
"ACOTE Reader." The ACOTE Reader communicates with the on-site team throughout the process and 
assists with any problem solving involving the proceedings of the on-site evaluation or interpretation of the 
Standards. They do not interfere with the autonomy of the team or the on-site evaluation process. The 
ACOTE Reader may consult with the on-site team regarding the Evaluator's Report of On-Site Evaluation 
to ensure that a rationale for each citation (both Suggestions and Areas of Noncompliance) is clearly 
delineated in the report. This arrangement ensures that all Evaluator's Reports of On-Site Evaluation are 
consistent with current ACOTE interpretations of the Standards; it allows for an impartial and objective 
review of the Evaluator's Report of Self-Study to ensure consistency and to avoid contradictions within the 
report; and it allows the ACOTE Reader to fully understand the justifications of each Area of 
Noncompliance or Suggestion written in the report (Exhibit 48— Accreditation Reviewer's Manual Guide 
for On-site ACOTE Reader 7.j.; Exhibit 39 On-Site Schedule) 

The agency requires all accreditation staff to comply with the conflict of interest policy established by the 
Council. The policy states, "Members of ACOTE and paid staff must withdraw from any formal or 
informal discussion of any institution when the potential exists for another party to reasonably perceive that 
they have a conflict of interest" (Exhibit 21 ACOTE Accreditation Manual, Conflict of Interest Policy 
VI.C.). Withdrawal means that the individual conveys no information, either verbal or nonverbal, that could 
be construed as influencing the course of the discussion or action. Responsibility for identifying a conflict 
of interest with any given educational program lies with the individual staff member, public member, or 
evaluator. ACOTE has the final authority to determine when a conflict of interest exists. In making a 
decision regarding conflict of interest, a staff member, public member, or evaluator must consider the 
possibility of perceived conflict of interest as well as actual conflicts of interest. 



None None 

None 

Exhibit 39 Onsite Schedule.pdf None 

Exhibit 41 ACOTE Orientation Agenda.pdf None 

Exhibit 45 Appeals Board Orientation.pdf None 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

None 

Exhibit 54 ACOTE Appeals Roster RAE 
Member Co nsultation.pdf 

None 

Exhibit 55 RAE member Conflict List.pdf None None 

Exhibit 56 Program Conflict Letter.pdf None None 

Exhibit 57 Database Program Conflict 
None None 

List.pdf 

Exhibit 58 Requests for ACOTE 
None None 

Conflicts.pdf 

Exhibit 59 Staff Procedure updating 
None None 

Conflict of Interest.pdf 

Exhibit 60 ACOTE Agenda_Redacted.pdf None None 

Exhibit 61 Consent Agenda.pdf None None 

Exhibit 62 Sample ACOTE Confidential 
None None 

Minutes _Redacted.pdf 

Exhibit 63 Affirmations of Adherence.pdf None 

Exhibit 64 ACUTE Member Code of 
Conduct.pdf 

None 

Exhibit 65 ACOTE Code of Conduct 
None None 

acknowledgem ents.pdf 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 27 AEW and Team Training 
Workshop.pdf 

None 

None 

None 

None 

None 

None 

None 

None 

AOTA staff sign an annual Affirmation of Adherence to AOTA Policies that attests to the fact that they 
will comply with all Association policies including the Conflict of Interest Policy (Exhibit 21 ACOTE 
Accreditation Manual, Conflict of Interest Policy VI.C; Exhibit 63 Affirmations of Adherence-Staff). There 
are no other consultants or agency representatives involved in the accreditation process. On an annual basis, 
all ACOTE members are required to review the ACOTE Member Code of Conduct (Exhibit 64 ACOTE 
Member Code of Conduct) and document that they agree to comply with its principles and policies (Exhibit 
65 ACOTE Member Code of Conduct Acknowledgments). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 27 AEW and Team Training 
Workshop 

Exhibit 39 On-site Schedule 

Exhibit 41 ACOTE Orientation 
Agenda 

Exhibit 45 Appeals Panel Orientation 

Exhibit 48 Accreditation Reviewers 
Manual 

Exhibit 54 ACOTE Appeals Roster 
RAE Member Consult 

Exhibit 55 RAE Member Conflict List 

Exhibit 56 Program Conflict Letter 

Exhibit 57 Database Program Conflict 
List 

Exhibit 58 Request for ACOTE 
Conflicts 

Exhibit 59 Staff Procedures Updating 
Conflict of Interest 

Exhibit 60 ACOTE Agenda 

Exhibit 61 Consent Agenda 

Exhibit 62 ACOTE Confidential 
Minutes 

Exhibit 63 Affirmations of Adherence 
Staff 

Exhibit 64 ACOTE Member Code of 
Conduct 

Exhibit 65 ACOTE Code of Conduct 
Acknowledgements 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has comprehensive policies on conflict of interest for ACOTE members, site visitors, staff, and 
appeal panel members, as included in the agency's Accreditation Manual and other policies and procedures 
(Exhibits 21, 48, 54, & 64). The policies cite specific instances of conflict of interest and provide guidance 
and mechanisms to address conflict of interest, such as recusal from site visits and the deliberation and 
decision-making process. The agency also provided information and documentation on the procedure to 
allow programs to identify any conflicts for potential site visitors (Exhibit 56) and how those identifications 
are added to the conflict database (Exhibit 57). 

The agency provided documentation of the training on (Exhibits 27,41, & 45) and use of such mechanisms 
cited to control against conflict of interest by all entities included in this section (Exhibits 55-62 & 65). The 
agency also provided specific information and documentation for the application of the conflict of interest 
policy to staff and documentation of annual acknowledgement of the policy (Exhibit 63). 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed documentation of conflict of interest attestations of ACOTE members, appeals panel pool 
members, site visitors and staff. Department staff also reviewed documentation that programs have the 
ability to review potential site visitors for conflicts of interest and that ACOTE members recuse themselves 
during decision-making meetings for conflicts of interest. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.15(b) Recordkeeping 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual V.F. Record Retention Policy) the 
Accreditation Department maintains complete and accurate records of all reviews and actions related to 
each program for the last two full accreditation or initial accreditation review cycles. Information 
maintained in each program file includes the on-site evaluation team reports, the program's responses to 
those reports, plans of correction, progress reports, interim reports, reports of fact-finding visit (if 
conducted), and all ACOTE correspondence related to review and accreditation decisions regarding those 
reports. A copy of each program's most recent Report of Self-Study is maintained electronically or in the 
Department's file room. Since 1990 ACOTE has maintained a summary of accreditation actions for each 
program as part of a program history book (Exhibit 66 Sample Programs History) and copies of the 
comprehensive minutes of ACOTE meetings from 1990 to 2009 are store in a file room and from 2009 to 
present are electronically filed (Exhibit 67 ACOTE Confidential Minutes). 



NOTE: The following materials are retained longer than two cycles: (1) Reports of the Accreditation 
Council (RACs); (2) Fact-finding or special reports; (3) Appeals reports; (4) Annual/ Interim Reports; (5) 
Record of ACOTE decisions on programs not granted accreditation or applicant/ developing status; and (6) 
Correspondence and action letters to numbers 1-5. 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 66 Program History 

Exhibit 67 ACOTE Confidential 
Minutes 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 66 Program History 
A_Redacted.pdf 

Exhibit 67 Confidential Minutes 3-
2020_Redact ed.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provided its written record-keeping policy (Exhibit 21), but that policy does not appear to meet 
the requirements of this section. The agency defines the types of records stored and specifies the number of 
accreditation cycles the agency stores a record for the records required for (b)(1) of this section. However, 
the policy related the records required for (b)(2) are "retained longer than one cycle," which does not meet 
the requirements of this section. 

The agency indicates that the records are stored in paper format or electronically at the agency's offices, 
and provided examples of the records kept (Exhibits 66 & 67). The examples provided do not demonstrate 
that the agency maintains complete and accurate records of all decision letters issued by the agency 
regarding the accreditation and preaccreditation of any program and any substantive change. 

Department staff conducted a virtual file review in June 2021. During the file review, ACOTE provided a 
revised version of its record-keeping policy that meets the regulatory requirements (ED Exhibit 5 - V.F.-
Policy-on-Records-Retention revised). Department staff also reviewed comprehensive documentation of 
the agency's records for eight programs, to include the maintenance of all decision letters issued by the 
agency regarding the accreditation and preaccreditation of any program and any substantive change. 

List of Document(s) Uploaded by Analyst - Narrative 

Exhibit Title 

ED Exhibit 5 - V.F.-Policy-on-Records-Retention 
revised 

File Name 

ED Exhibit 5 - V.F.-Policy-on-Records-Retention 
revised.pdf 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.16(a)(1)(i) Student Achievement 

Narrative: 

Student achievement Standards are in Section A.6.0, page 21 of ACOTE Standards (Exhibit 68 ACOTE 
Standards and Interpretative Guide). Standard A.6.3. Program Evaluation, requires programs to routinely 
secure and document sufficient qualitative and quantitative information to allow for meaningful analysis 
about the extent to which the program is meeting its stated goals and objectives to prepare entry level 
practitioners. Programs must track: 1) Faculty effectiveness, 2) Effectiveness of instructional design, 3) 
Students' competency in professional behaviors, 4) Students' progression, 5) Retention rates, 6) Fieldwork 
and doctoral capstone performance evaluation, 7) Student evaluation of fieldwork and doctoral capstone 
experience, 8) Evaluation of doctoral capstone outcomes, 9) Student satisfaction 10) Performance on 
NBCOT certification exam, 11) Job placement and performance as determined by employer satisfaction 
and 12) Graduates' scholarly activity. Programs must maintain an annual report summarizing analysis of 
data and planned action responses and demonstrate that the results of ongoing evaluation are appropriately 
reflected in the program's strategic plan, curriculum and other dimensions of the program (Exhibit 68 
ACOTE Standards and Interpretative Guide, p. 23). 

ACOTE consistently conducts reviews and enforces Student Achievement Standards through: 1) Annual 
Reports; 2) Interim Reports; 3) Self-study Reports; and, onsite visits. Programs must submit all reports and 
supporting documentation in the e-accreditation system 

Annually, the Council reviews Standard A.6.4. Certification Exam Pass Rate which requires programs to 
maintain an average pass rate of 80% or higher over the 3 most recent calendar years for graduates 
attempting the national certification exam within 12 months of graduation from the program (Exhibit 68 
ACOTE Standards and Interpretative Guide, p. 24). This benchmark was established based on the 
assessment of student performance on the national certification exam over the past 15 years adjusting for 
outliers and averaging the pass rate outcomes of all programs. Previously, the 2006 Accreditation Standards 
set the benchmark at 70% for first-time test takers passing the exam. When the Standards were revised in 
2011, increasing the benchmark to 80% of test takers passing the exam within 12 months of graduation 
proved to be a more reliable indicator of student performance. When assessing the number of programs 
meeting the 80% benchmark, 12 programs of 504 in 2018 and 7 programs of 580 fell below the 80% 
benchmark. Programs not meeting the NBCOT pass rate Standard are cited at ACOTE' s next meeting 
(Exhibit 69 NBCOT Pass Rate Motion Form and Action Letter). 

Programs are required to submit an Annual Report collecting self-reported data including: 1) Number of 
graduates; 2) Percent of graduates employed within 6 months; 3) Attrition rate; 4) Level II fieldwork pass 
rates; 5) Student debt; 6) and Starting salary (Exhibit 70 Annual Report Outcomes). Programs are requested 
to submit additional information prior to the next meeting if they are: 1) Reporting significant changes from 
the previous year and/or 2) The data submitted are a statistical outlier compared to the national averages 
related to enrollment increases, faculty/student ratio, budget, employment, attrition, and Level II Fieldwork 
pass rates (Exhibit 70a Action Letter for Annual Report Outcomes). 

Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate substantial compliance with program assessment and student achievement 
Standards (Exhibit 68 ACOTE Standards and Interpretative Guide). Programs are required to provide 
evidence of how student achievement outcomes are tracked and analyzed and how this process has led to 
changes in strategic planning, curriculum and other aspects of the program. Programs must demonstrate 



how they are utilizing the data to drive change or improve processes. Guided by the Standards, programs 
provide a compliance statement and upload supporting materials in the e-accreditation system. The 
assigned review team evaluates the programs responses and uploaded evidence to assess compliance with 
the required Standards using the Standards and the Standard checklist provided for all Standards in the e-
Accreditation system (Exhibit 71 Interim Report and Checklist, Program Evaluation). A program may be 
cited for failing to utilize the outcomes (Exhibit 71a Interim Report Action Letter, Program Evaluation) 

Student Achievement Standards are also evaluated on the program's Reports of Self-study and on-site visits 
conducted before the end of the program's accreditation cycle which may be 5, 7 or 10 years depending on 
the outcome of their previous on-site visit. Three assigned reviewers, the Chair, Co-Evaluator and Paper 
Reviewer assess each Standard thoroughly for compliance in the program's self-study prior to the site visit. 
The reviewers use the e Accreditation information and checklist as a guide to establish compliance with the 
Standards (Exhibit 72 Self-Study Review and Checklist, Program Evaluation). If sufficient evidence is not 
provided in the self-study, the on-site team (Chair and Co-Evaluator) will review all appropriate 
documentation, supplemental information, tour the facilities, and conduct a series of interviews with 
faculty, students, administrators and other stakeholders during the on-site visit to assess compliance with 
the Standards. At the conclusion of the on-site visit, the team presents the Report of the On-site Evaluation 
(ROSE) at the exit conference which includes; ACOTE Standards that are in compliance, strengths of the 
program, suggestions for program improvement that are linked to the Standards and areas of 
noncompliance (Exhibit 72a ROSE Program Evaluation). The ROSE is available to ACOTE for review, 
discussion and final determination of program's compliance with the Standards and action at ACOTE's 
next scheduled meeting and becomes the Report of the Accreditation Council (RAC) (Exhibit 72b RAC 
Program Evaluation). Following the ACOTE meeting an Action Letter is sent to the program that includes 
ACOTE's accreditation decision, term of accreditation and if relevant, instructions to return to compliance 
within the allowable time frame (Exhibit 72c Self-Study Action Letter Program Evaluation). 

Accreditation evaluators attend mandatory Evaluator Training which includes reviewing examples of 
compliant versus non-compliant program outcome reports (Exhibit 27 AEW and Team Training, Tab 4). 
Training occurs throughout the year with newsletters, virtual meetings or webinars to discuss Standard 
interpretation or application questions. ACOTE members engage in educational activities and interpretive 
discussions during all ACOTE meetings. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 27 AEW and Team Training Exhibit 27 AEW and Team Training 
Workshop Workshop.pdf 

Exhibit 68 ACOTE Standards and Exhibit 68 ACOTE Standards and 
Interpretative Guide Interpretative Guide.pdf 

Exhibit 69 NBCOT Pass Rate Motion Exhibit 69 NBCOT Pass Rate Motion 
Form and Action Letter Form_Action Letter_Redacted.pdf 

Exhibit 70 Annual Report Outcomes Exhibit 70 Annual Report Outccomes.pdf 

Exhibit 70a Action Letter for Annual Exhibit 70a Annual Report 
Report Outcomes Outcomes_Redacted.p df 

Exhibit 71 Interim Report and Checklist Exhibit 71 Interim Report and checklist 
Program Evaluation Prog Evaluation.pdf 

Exhibit 71a Interim Report and Exhibit 71a Interim Report Action Letter 
Checklist Program Evaluation Prog ram Evaluation_Redacted.pdf 

Exhibit 72 Self-Study Standard Review Exhibit 72 Self Study Standard Review and 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Analyst Agency's Exhibit 
Comments Comments Exhibit Title 

and Checklist Program evaluation 

Exhibit 72a ROSE Program Evaluation 

Exhibit 72b RAC Program Evaluation 

Exhibit 72c Self Study Action Letter 
Program Evaluation 

Exhibit 3a ACOTE Standards and 
Interpretive Guide 

Exhibit 3b Annual Report Action 
Letter-Outcomes_Redacted 

File Name 

Che cklist Program Evaluation.pdf 

Exhibit 72a ROSE Program Evaluation.pdf None None 

Exhibit 72b RAC Program 
Evaluation_Redacted.p df 

Exhibit 72c Self-Study Action Letter 
Program Evaluation_Redacted.pdf 

Exhibit 3a ACOTE Standards and 
Interpretive G uide.pdf 

Exhibit 3b Annual Report Action Letter-
Outcom es_Redacted.pdf 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide additional information and documentation on how it determined that the use of its 
student achievement indicators and its student achievement standards overall are sufficiently rigorous to 
ensure that the agency is a reliable authority regarding the education provided by the programs it accredits. 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding student achievement in relation to the institution's mission 
within Section A.6 of the ACOTE Standards (Exhibit 68). The agency applies the requirements to each 
program on an annual basis and requires the program to address how effectively it meets its objectives and 
goals in its interim report and self-study. 

Within the evaluation process, each program must secure and document sufficient qualitative and 
quantitative information to allow for meaningful analysis about the extent to which the program is meeting 
its stated goals and objectives. Specifically, the agency requires the program to include in the self-study 
detailed information and documentation of how student achievement outcomes are tracked and analyzed, 
and how the outcomes are used in planning for improvement within its strategic plan. 

With regards to outcomes data, the agency reviews students' progression through the program, retention 
rates, fieldwork performance, credentialing examination pass rates, placement rates, and employer 
satisfaction surveys within the accreditation process. The annual report requires self-reporting of attrition 
rates and credentialing examination pass rates. The agency has set an average pass rate over the three most 
recent calendar years for graduates attempting the national certification exam within 12 months of 
graduation from the program at 80% or higher. ACOTE stated that the benchmark was established based on 
the assessment of student performance on the national certification exam over the past 15 years adjusting 
for outliers and averaging the pass rate outcomes of all programs. In 2006, the benchmark was set at 70% 
for first-time test takers passing the exam, but was increased to 80% of test takers passing the exam within 
12 months of graduation in 2011 as the agency realized that pass rate proved to be a more reliable indicator 
of student performance. 

In addition, the agency requires each program to include the other student achievement indicators on the 



annual report, but does not set a minimum standard that must be met for the other indicators. ACOTE did 
not state the rationale for the lack of bright-line measures on the other student achievement indicators or 
how those indicators are evaluated. Overall, the agency needs to provide additional information and 
documentation on how it determined that the use of its student achievement indicators and its student 
achievement standards overall are sufficiently rigorous to ensure that the agency is a reliable authority 
regarding the education provided by the programs it accredits. 

The agency provided documentation to demonstrate the submission of information and documentation 
related to student achievement, and the review of that information and documentation by the agency. 
Specifically, the agency provided an example of the review of and action on national certification exam 
pass rate and other data as reported on the annual report (Exhibits 69, 70, & 70a), applicable self-study 
section (Exhibit 72), site visit report (Exhibits 72a & 72b), interim report (Exhibits 71 & 71a), and ACOTE 
decision letter (Exhibit 72c) to demonstrate the review of a program's student achievement assessment 
processes, procedures, and outcomes. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of student achievement, as well as annual reports for all accredited programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

ACOTE uses Standard A.6.4. Certification Exam Pass Rate with an established bright-line (80% or higher) 
as the critical factor in determining whether students receive the education they need for entry into the 
profession (Exhibit 3a ACOTE Standards and Interpretive Guide, p. 24). Annually, ACOTE reviews 
Standard A.6.4 Certification Pass Rate. Programs not meeting the benchmark are cited at the next ACOTE 
meeting. In addition to Certification Pass Rate, ACOTE sets clear expectations for the programs it accredits 
and requires programs to gather comprehensive and specific additional student achievement standards 
(Exhibit 3a ACOTE Standards and Interpretive Guide, Standard A.6.3. Program Evaluation, p. 23). Due to 
the wide variability in mission, strategic goals and how programs utilize the Standards to inform their 
curriculum design in the programs ACOTE accredits, ACOTE does not establish bright-line student 
achievement standards for these other metrics. ACOTE does however require programs to track and 
analyze specific qualitative and quantitative information to allow for meaningful analysis about the extent 
to which the program is meeting its stated goals and objectives and to inform strategic change. ACOTE 
reviews these data on the Annual Report, Interim Report and Self-study Report and compares the data to 
previous years and to the average educational programs. If there is a discrepancy or an outlier compared to 
the collective average of the other OT educational programs, ACOTE defers action and requests additional 
information (Exhibit 3b Annual Report Action Letter-Outcomes). The expectation is that programs are 
meeting the Standard by tracking and analyzing specific qualitative and quantitative information and using 
the results of that information to inform strategic change. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided additional information and documentation on how 
it determined that the use of its student achievement indicators is sufficiently rigorous to ensure the 
educational quality of its accredited programs. The agency stated that the certification exam pass rate, with 
a bright line of 80%, is the most critical student achievement indicator used to demonstrate student success 
(Exhibit 3a). ACOTE does not set a bright line for the other student achievement indicators, as they are 
influenced by the sponsoring institution's mission and strategic goals, but does expect programs to track 
and analyze specific data points to meet program objectives and inform program improvement. The agency 
reviews all student achievement indicators on an annual basis against data submitted in prior years and 
requests additional information for any program that provides data that does not indicate compliance 
(Exhibit 3b). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.16(a)(1)(ii) Curricula 

Narrative: 

ACOTE accredits four entry degree levels to the profession of occupational therapy: 1) Associate-Degree-
Level Programs for the OT Assistant; 2) Bachelor-Degree-Level Programs for the OT Assistant; 3) 
Masters-Degree-Level Programs for the OT; and 4) Doctoral-Degree-Level Programs for the OT. The 
ACOTE Standards offers a side by side comparison highlighting the differences between the distinct 
standards for each degree level (Exhibit 68 ACOTE Standards and Interpretative Guide). 

Section A.5.0 of the Standards stipulates the requirements for curriculum framework. At a minimum, the 
curriculum design must reflect the mission and philosophy of both the occupational therapy program and 
the institution and must provide the basis for program planning, implementation, and evaluation. The 
design must identify educational goals and describe the selection of the content, scope, and sequencing of 
coursework. The curriculum must prepare graduates for entry level practice as a generalist and identify the 
programs philosophy on teaching and learning and the philosophy of the profession. The program must 
have written syllabi for each course that include course objectives, learning activities and assessment 
methods that, in total, reflect all course content required by the standards. Programs must also demonstrate 
the consistency between course syllabi and the curriculum design (Exhibit 68 ACOTE Standards and 
Interpretative Guide, Section A.5.0 p. 19). Specific content requirements for entry level practice are 
stipulated in Section B of the standards. These sections include: 1) Foundational content; 2) OT theoretical 
perspectives; 3) Basic tenets of OT; 4) Referral, screening, evaluation and intervention plan; 5) Context of 
service delivery; 6) Scholarship; 7) Professional ethics, values and responsibilities (Exhibit 68 ACOTE 
Standards and Interpretative Guide p. 24) Section C of the Standards covers the requirements for mentored 
fieldwork experience in practice settings (Exhibit 68 ACOTE Standards and Interpretative Guide p. 39). 

Compliance with the Curriculum Design Standards are reviewed in the Interim Report, Report of Self-
Study and the on-site review. 



Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate substantial compliance with curriculum framework (Exhibit 68 ACOTE Standards 
and Interpretative Guide, A.5.0 A.5.1 (All Levels) & A.5.2 (Doctorate & Baccalaureate), p. 19). Programs 
are required to provide written syllabi for each course that include course objectives and learning activities 
that, in total, reflect all course content required by the Standards. Instructional methods (e.g., presentations, 
demonstrations, discussion) and materials used to accomplish course objectives must be documented. 
Programs must also demonstrate the consistency between course syllabi and the curriculum design. The 
assigned review team evaluates the programs responses and uploaded evidence to assess compliance with 
the required Standards using the Standards and the checklist provided in the e-Accreditation system 
(Exhibit 73 Interim Standard Review and Checklist, Curricula). A program may be cited for deficiencies 
found in the interim report (Exhibit 73a Interim Report Action Letter Curricula). 

Curriculum Framework Standards are also evaluated on the program's Reports of Self-study and on-site 
visits conducted before the end of the program's accreditation cycle which may be 5, 7 or 10 years 
depending on the outcome of their previous on-site visit. To assist with preparing for the Self-Study and 
on-site visits, all Programs can access the Self- Study Guide (OTD, OTM, OTA-B and OTA-A) on the 
ACOTE website (Exhibit 74 Self-Study Guide). On page 5 are instructions for programs to upload course 
syllabi and link up to 3 courses that best exhibit coverage of each content Standard in the B section (Exhibit 
68 ACOTE Standards p. 26; Exhibit 75 Linking B Standards to Courses). Three assigned reviewers, the 
Chair, Co-Evaluator and Paper Reviewer assess each Standard thoroughly for compliance in the program's 
self-study prior to the site visit. The reviewers use the e Accreditation information and checklist as a guide 
to establish compliance with the standards (Exhibit 75a Self-Study Standard Review, B Standards; Exhibit 
76 Self-Study Standard Review and Checklist Curricula). If sufficient evidence is not provided in the self-
study, the on-site team (Chair and Co-Evaluator) will review all appropriate documentation, supplemental 
information, tour the facilities, and conduct a series of interviews with faculty, students, administrators and 
other stakeholders during the on-site visit to assess compliance with the Standards. At the conclusion of the 
on-site visit, the team presents the Report of the On-site Evaluation (ROSE) at the exit conference which 
includes; ACOTE Standards that are in compliance, strengths of the program, suggestions for program 
improvement that are linked to the Standards and areas of noncompliance (Exhibit 76a ROSE Curricula). 
The ROSE is available to ACOTE for review, discussion and final determination of program's compliance 
with the Standards and action at ACO'TE's next scheduled meeting and becomes the Report of the 
Accreditation Council (RAC) (Exhibit 76b RAC Curricula). Following the ACOTE meeting an Action 
Letter is sent to the program that includes ACOTE's accreditation decision, term of accreditation and if 
relevant, instructions to return to compliance within the allowable time frame (Exhibit 76c Self-Study 
Action Letter Curricula). 

Distance Education: All programs must report on their use of distance education when completing their 
self-study reports and interim reports. Evaluators will assess the distance education components of a 
program when reviewing interim reports and self-study reports as part of their regular review. If more than 
20% of a program is delivered via distance education, evaluators will complete a distance education 
checklist (Exhibit 34 Distance Education Checklist). The interim report and self-study checklists identify 
those standards that would have additional requirements necessary to accommodate the distance education 
delivery model. The checklist identifies those standards that would have additional requirements necessary 
to accommodate the distance education delivery model. For example, the checklist requires evidence that: 
1) The distance/electronic or correspondence learning format fits within the current curriculum design; 2) 
Online students are evaluated on their acquisition of knowledge, skills, attitudes, and competencies; and 3) 
Assignments are available through electronic learning or correspondence appropriate for the development 
of competencies. Programs can be cited for an area of noncompliance following a review of a program's 
curriculum and distance education (Exhibit 76c Self-Study Action Letter Curricula and distance education). 



Analyst 
Comments 

None 

None 

None 

Agency's Exhibit 
Comments 

None 

None 

None 

None 

None 

None 

None 

None 

None 

None None 

None None 

None None 

None None 

None None 

Document(s) for this Section 

Exhibit Title 

Exhibit 34 Distance Education 
Checklist 
Exhibit 68 ACOTE Standards and 
Interpretative Guide 
Exhibit 73 Interim Report Standard 
Review and Checklist Curricula 

Exhibit 73a Interim Report Action 
Letter Curricula 

Exhibit 74 Self Study Guide 

Exhibit 75 Linking B Standards to 
Courses 

Exhibit 75a Self Study Standard 
Review of B Standards 
Exhibit 76 Self Study Standard 
Review and Checklist Curricula 

Exhibit 76a ROSE Curricula 

Exhibit 76b RAC Curricula 

Exhibit 76c Self Study Action Letter 
Curricula 

File Name 

Exhibit 34 Distant Education Checklist.pdf 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 
Exhibit 73 interim Standard Review and 
Checklist Curricula.pdf 

Exhibit 73a Interim Report Action Letter - 
Cu rricula_Redacted.pdf 

Exhibit 74 Self Study Guide.pdf 

Exhibit 75 Linking B Standards to 
Courses.pdf 

Exhibit 75a Self Study Standard Review B 
Stan dards.pdf 

Exhibit 76 Self Study Standard Review and 
Che cklist Curricula.pdf 

Exhibit 76a ROSE Curricula.pdf 

Exhibit 76b RAC Curricula_Redacted.pdf 

Exhibit 76c Self-Study Action Letter 
Curricul a_Redacted.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding curricula in Sections A.5.0 and B of the agency's standards 
(Exhibit 68). Section A.5.0 includes the requirements for curriculum framework, to include the program's 
mission, philosophy, and curriculum design, and Section B includes the specific content requirements for 
entry level practice at each level: associate degree and bachelor degree for occupational therapy assistant 
and master's degree and doctoral degree for occupational therapist. The standards are designed to provide a 
side-by-side comparison of the requirements for each degree-level and program offered residentially or via 
distance education. 

The agency's evaluation process requires a program to submit its curricula information and documentation 
with its self-study, which is used by the site team to assess the program's compliance with the agency's 
curricula standards. A program's curricula and its compliance with the standards is also reviewed in the 
interim report. ACOTE also provided the "Distance Education Checklist" (Exhibit 34) when reviewing 
programs that offer more than 20% of the program via that educational delivery method. 



The agency provided examples of the review of curricula within the interim report (Exhibits 73 & 73a) and 
accreditation process — both residential and via distance education (Exhibits 75a, 76, 76a, 76b, & 76c), 
which demonstrate that the agency evaluates curricula in conjunction with the agency's standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of curricula offered residentially and via distance education. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(iii) Faculty 

Narrative: 

Section A.2.0., Academic Resources of the ACOTE Accreditation Standards address requirements for 
academic resources and faculty (Exhibit 68 ACOTE Standards and Interpretative Guide, A.2.0 p. 6). 
Specifically Standard A.2.9 p. 12 requires that faculty must be sufficient in number and must possess the 
expertise necessary to ensure appropriate curriculum design, content delivery and program evaluation. The 
Standards stipulate requirements for certification, practice and teaching experience and the minimum 
faculty degree level required to teach at each program level. In addition specific Standards stipulate 
additional requirements for the Program Director, the Academic Fieldwork Coordinator and Doctoral 
Capstone Coordinator (Exhibit 68 ACOTE Standards and Interpretative Guide, A.2.1-A.2.4; A.2.7). 

Compliance with Standards regarding faculty are reviewed as the Report of Self-Study and on-site review, 
Annual Report and the Interim Report. In addition, changes in program director must be reported to 
ACOTE within 30 days (Exhibit 68 ACOTE Standards and Interpretative Guide, A.1.5 p.5). 

A review of the faculty is conducted at the time of the Report of Self-Study and the On-Site Visit 
conducted before the end of the program's accreditation cycle which may be 5, 7 or 10 years depending on 
the outcome of their previous on-site visit. As stipulated in the Self-Study Guide (Exhibit 74 Self-Study 
Guide p. 15) each faculty member submits a curriculum vitae that details the faculty member's practice 
credentials, degrees, work history, teaching history, and continuing education and job responsibilities. 
Three assigned reviewers, the Chair, Co-Evaluator and Paper Reviewer assess each Standard thoroughly for 
compliance in the program's self-study prior to the site visit. The reviewers use the e Accreditation 
information and checklist as a guide to establish compliance with the standards (Exhibit 77 Self-Study 
Standard Review and Checklist Faculty). If sufficient evidence is not provided in the self-study, the on-site 
team (Chair and Co-Evaluator) will review all appropriate documentation, supplemental information, tour 
the facilities, and conduct a series of interviews with faculty, students, administrators and other 
stakeholders during the on-site visit to assess compliance with the Standards. At the conclusion of the on-

 



site visit, the team presents the Report of the On-site Evaluation (ROSE) at the exit conference which 
includes; ACOTE Standards that are in compliance, strengths of the program, suggestions for program 
improvement that are linked to the Standards and areas of noncompliance (Exhibit 77a ROSE Faculty). The 
ROSE is available to ACOTE for review, discussion and final determination of program's compliance with 
the Standards and action at ACOTE' s next scheduled meeting and becomes the Report of the Accreditation 
Council (RAC) (Exhibit 77b RAC Faculty). Following the ACOTE meeting an Action Letter is sent to the 
program that includes ACOTE's accreditation decision, term of accreditation and if relevant, instructions to 
return to compliance within the allowable time frame (Exhibit 77c Self-Study Action Letter faculty). 

If the program uses distance education, the evaluators must also evaluate if the faculty using the 
distance/electronic learning format have the necessary expertise to ensure appropriate content delivery 
(Exhibit 34 Distance Education Checklist). 

Changes of a program director (PD) must be reported to ACOTE within 30 days of the resignation of the 
program director. If the position is vacant, written notification must include the plan for filling the position 
and the name, credentials, and contact information of the individual who will serve as the primary point of 
contact for the program (Exhibit 21 ACOTE Accreditation Manual Policy IV.E.4 Program Director 
Changes). The program must upload the letter of appointment, a curriculum vitae, and a completed 
Summary of Program Directors Credentials Form (Exhibit 78 PD Credentials Form). The evaluators review 
the submitted documentation and complete an online assessment (Exhibit 78a Review of PD Change). A 
program can be cited for an area of noncompliance following the review (Exhibit 78b Action Letter and 
Motion Form PD Credentials). 

Programs are required to submit an Annual Report collecting self-reported data including: 1) Faculty 
changes, new faculty and faculty vacancies; 2) Faculty-student ratio in lectures and laboratory courses; 3) 
Faculty licensure; 4) and Degree level (Exhibit 79 Annual Report Faculty). Programs are requested to 
submit additional information prior to the next meeting if they are: 1) Reporting significant changes from 
the previous year; 2) The data submitted are a statistical outlier compared to the national averages related to 
faculty/student ratio; 3) Faculty are not licensed and/or 4) Faculty do not have the appropriate degree. 
Programs can be cited on the Annual Report (Exhibit 79a Annual Report Action Letter Faculty). In 
addition, programs are required to register all faculty members in the e-accreditation system under the 
"Faculty" tab, creating a database of faculty and their credentials and state license, which is updated each 
year. This data are available to the evaluators when completing self-study and interim reports. (Exhibit 80 
Faculty Tab and Faculty Profile). 

Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate substantial compliance with the Standards regarding Faculty (Exhibit 68 ACOTE 
Standards and Interpretative Guide A.2.1-A.2.9. pp. 6-9). The assigned review team evaluates the programs 
responses and uploaded evidence to assess compliance with the required Standards using the Standards and 
the checklist provided in the e-Accreditation system (Exhibit 81 Interim Report Standard Review and 
Checklist Faculty). A program can be cited for deficiencies found in the interim report (Exhibit 81a Interim 
Report Action letter Faculty). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 34 Distance Education 
Checklist 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 34 Distant Education Checklist.pdf None None 



Exhibit Title 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 
Exhibit 74 Self Study Guide 

Exhibit 77 Self Study Standard 
Review and Checklist Faculty 

File Name 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 74 Self Study Guide.pdf 

Exhibit 77 Self Study Standard Review - 
Facul ty.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Exhibit 77a ROSE Faculty Exhibit 77a ROSE Faculty.pdf 

Exhibit 77b RAC Faculty Exhibit 77b RAC Faculty.pdf 

Exhibit 77c Self Study Action Letter Exhibit 77c Self-Study Action Letter and Moti 
and Motion Form Faculty on Form Faculty_Redacted.pdf 

Exhibit 78 PD Credentials Form Exhibit 78 PD Credentials form.pdf 

Exhibit 78a Review of PD Change Exhibit 78a review of PD qualifications.pdf 

Exhibit 78b Action Letter and Exhibit 78b PD Action Letter and Motion 
Motion Form PD Credentials Form_ Redacted.pdf 

Exhibit 79 Annual Report Faculty Exhibit 79 Annual Report Faculty.pdf 

Exhibit 79a Annual Report Action Exhibit 79a Annual Report Action Letter 
Letter Faculty Facul ty_Redacted.pdf 

Exhibit 80 Faculty Tab and Faculty Exhibit 80 - Faculty Tab and Faculty Profile. 
Profile pdf 

Exhibit 81 Interim Report Standard Exhibit 81 Interim Report Standard Review 
Review and Checklist Faculty and Checkclist Faculty.pdf 

Exhibit 81a Interim Report Action Exhibit 81a Interim Report Action Letter - Fa 
Letter Faculty culty_Redacted.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding faculty in Standard A.2.0 of the agency's standards (Exhibit 
68). The standards require faculty to be sufficient in number, possess the expertise necessary to ensure 
appropriate curriculum design, content delivery and program evaluation, and meet specific requirements for 
degree-level, certification, practice and teaching experience at each program level. The agency also 
provides the specific qualification expectations for each role (faculty member, program director and the 
academic fieldwork coordinator), and are scalable for the different degree levels. 

The agency's evaluation process requires a program to submit its faculty information and documentation 
with its self-study, which is used by the site team to assess the program's compliance with the agency's 
faculty standards. A program's faculty and its compliance with the standards is also reviewed in the interim 
report and annual report. ACOTE also provided the "Distance Education Checklist" (Exhibit 34) when 
reviewing programs that offer more than 20% of the program via that educational delivery method, which 
includes the review of faculty. 

The agency provided examples of the review of faculty within the interim report (Exhibits 81 & 81a), the 
annual report (Exhibits 79 & 79a), and accreditation process — both residential and via distance education 



(Exhibits 77, 77a, 77b, & 77c), which demonstrate that the agency evaluates faculty in conjunction with the 
agency's standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of faculty. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(iv) Facilities, equipment, and supplies 

Narrative: 

Section A.2.0 Academic Resources of the ACOTE standards includes Standards at each accredited degree 
level that address requirements for facilities equipment and supplies (Exhibit 68 ACOTE Standards and 
Interpretative Guide A.2.12-A.2.15 p. 13). Classrooms, laboratories, storage, office space and instructional 
technologies must be provided that are consistent with the program's educational objectives, teaching 
methods, number of students, and safety and health standards of the institution, and must allow for efficient 
operation of the program. In addition, the program must demonstrate access to assessments and treatment 
modalities to meet the curriculum goals. If any portion of the program is offered by distance education, 
technology and resources must be adequate to support a distance-learning environment (Exhibit 68 ACOTE 
Standards and Interpretative Guide A.2.15 p. 14). 

Compliance with facility, equipment and supplies standards is reviewed in the Interim Report, review of 
Self Study and during the on-site visit. 

Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate that instructional aids and technology are available in sufficient quantity and 
quality to be consistent with the program objectives and teaching methods. (Exhibit 68 ACOTE Standards 
and Interpretative Guide p.14). The assigned review team evaluates the programs responses and uploaded 
evidence to assess compliance with the required Standards using the Standards and the checklist provided 
in the e-Accreditation system (Exhibit 82 Interim Report Standard Review and Checklist — Facilities, 
Supplies; Exhibit 82a Interim Report Action Letter — Facilities and Supplies). 

Academic resources including facilities, equipment, and supplies are also evaluated on the program's 
Reports of Self-study and on-site visits conducted before the end of the program's accreditation cycle 
which may be 5, 7 or 10 years depending on the outcome of their previous on-site visit. Three assigned 
reviewers, the Chair, Co-Evaluator and Paper Reviewer assess each Standard thoroughly for compliance in 
the program's self-study prior to the site visit. The reviewers use the e Accreditation information and 



checklist as a guide to establish compliance with the standards (Exhibit 83 Self-Study Standard Review and 
Checklist Facilities and Supplies). If sufficient evidence is not provided in the self-study, the on-site team 
(Chair and Co-Evaluator) will review all appropriate documentation, supplemental information, tour the 
facilities, and conduct a series of interviews with faculty, students, administrators and other stakeholders 
during the on-site visit to assess compliance with the Standards. At the conclusion of the on-site visit, the 
team presents the Report of the On-site Evaluation (ROSE) at the exit conference which includes; ACOTE 
Standards that are in compliance, strengths of the program, suggestions for program improvement that are 
linked to the Standards and areas of noncompliance (Exhibit 83a ROSE Facilities and Supplies). The ROSE 
is available to ACOTE for review, discussion and final determination of program's compliance with the 
Standards and action at ACOTE's next scheduled meeting and becomes the Report of the Accreditation 
Council (RAC) (Exhibit 83b RAC Facilities and Supplies) Following the ACOTE meeting an Action Letter 
is sent to the program that includes ACOTE's accreditation decision, term of accreditation and if relevant, 
instructions to return to compliance within the allowable time frame (Exhibit 83c Self Study Action Letter 
Facilities and Supplies). Attached is another example of an ACOTE action regarding facility, equipment 
and supplies from an On-site Visit (Exhibit 83d Additional Sample of Self Study Review Equip and 
Supplies). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 82 Interim Report Standard 
Review and Checklist Supplies 

Exhibit 82a Interim Report Action 
Letter Supplies 

Exhibit 83 Self Study Standard 
Review and Checklist Facility 
Supplies 

Exhibit 83a ROSE Facilities 
Supplies 
Exhibit 83b RAC Facilities and 
Supplies 
Exhibit 83c Self Study Action 
Letter Facilities Equip Supplies  

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 82 Interim Report Standard Review and 
Checklist Facilities and Supplies.pdf 

Exhibit 82a - Interim Report Action Letter - 
Facilities and Supplies_Redacted.pdf 

Exhibit 83 Self-Study Standard Review and 
Che cklist - Facility and Supplies.pdf 

Exhibit 83a ROSE Facilities and Supplies.pdf None None 

Exhibit 83b RAC Facilites Equip 
Supplies_Reda cted.pdf 

Exhibit 83c Self-Study Action Letter Facility 
and Supplies_Redacted.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit 83d Additional Sample Self Exhibit 83d Additional Sample of Self-Study R 
Study Review Equip Supplies eview Equip and Supplies.pdf 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding facilities, equipment, and supplies in Standards A.2.12-15 
of the agency's standards (Exhibit 68). The standards require classrooms, laboratories, and instructional 



technologies must be provided that are consistent with the program's educational objectives, teaching 
methods, enrollment, and health and safety standards of the institution. The standards are applicable at each 
program level and mode of educational delivery. 

The agency's evaluation process requires a program to submit its facilities, equipment, and supplies 
information and documentation with its self-study, which is used by the site team to assess the program's 
compliance with the agency's facilities, equipment, and supplies standards. A program's facilities, 
equipment, and supplies and its compliance with the standards is also reviewed in the interim report. In 
other petition sections, ACOTE provided the "Distance Education Checklist" (Exhibit 34) when reviewing 
programs that offer more than 20% of the program via that educational delivery method, which includes the 
review of facilities, equipment, and supplies. 

The agency provided examples of the review of facilities, equipment, and supplies within the interim report 
(Exhibits 82 & 82a) and accreditation process — both residential and via distance education (Exhibits 83, 
83a, 83b, 83c, & 83d), which demonstrate that the agency evaluates facilities, equipment, and supplies in 
conjunction with the agency's standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of facilities, equipment, and supplies. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(v) Fiscal and administrative capacity 

Narrative: 

ACOTE standards require that the program must be allocated a budget of regular institutional funds, not 
including grants, gifts, and other restricted sources, sufficient to implement and maintain the objectives of 
the program and to fulfill the program's obligation to matriculated and entering students (Exhibit 68 
ACOTE Standards and Interpretative Guide, A.2.11, page 13). 

Compliance with the fiscal responsibility is assessed at the self-study report, the on-site visit and the annual 
report 

Program's budget is evaluated on the program's Reports of Self-study and on-site visits conducted before 
the end of the program's accreditation cycle which may be 5, 7 or 10 years depending on the outcome of 
their previous on-site visit. Three assigned reviewers, the Chair, Co-Evaluator and Paper Reviewer assess 
each Standard thoroughly for compliance in the program's self-study prior to the site visit. The self-study 



requires that the program submit information regarding their Financial Resources in the e-Accreditation 
system. This form requires the previous, current, and next year fiscal year budget for the program. 
Reviewers ensure that adequate unrestricted funds are available to deliver the program and use the e-
Accreditation information and checklist as a guide to establish compliance with the standards (Exhibit 84 
Self-Study Standard Review and Checklist, Budget). If sufficient evidence is not provided in the self-study, 
the on-site team (Chair and Co-Evaluator) will review all appropriate documentation, supplemental 
information, tour the facilities, and conduct a series of interviews with faculty, students, administrators and 
other stakeholders during the on-site visit to assess compliance with the Standards. At the conclusion of the 
on-site visit, the team presents the Report of the On-site Evaluation (ROSE) at the exit conference which 
includes; ACOTE Standards that are in compliance, strengths of the program, suggestions for program 
improvement that are linked to the Standards and areas of noncompliance. The ROSE is available to 
ACOTE for review, discussion and final determination of program's compliance with the Standards and 
action at ACOTE's next scheduled meeting and becomes the Report of the Accreditation Council (RAC). 
Following the ACOTE meeting an Action Letter is sent to the program that includes ACOTE's 
accreditation decision, term of accreditation and if relevant, instructions to return to compliance within the 
allowable time frame. 

In addition, programs are required to submit an Annual Report requiring that the program explain how any 
budget changes have impacted the program over the previous year. The Annual Report also requests head 
counts on students. Increases in student numbers of more than 25% result in requests for further 
information including information to determine if budget and resource allocations can accommodate the 
student growth (Exhibit 85 Annual Report Budget). Programs can be cited on the outcome of the review of 
the Annual Report (Exhibit 85a Annual Report Motion form and Action letter Budget). 

Document(s) for this Section 

Exhibit Title 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 84 Self Study Standard 
Review and Checklist Budget 

Exhibit 85 Annual Report Review 
Budget 

Exhibit 85a Annual Report Action 
Letter and Motion Form Budget 

File Name 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 84 Self-Study Standard Review and 
Che cklist Budget.pdf 

Exhibit 85 Annual Report Budget.pdf 

Exhibit 85a Annual Report Motion and 
Action L etter Budget_Redacted.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding fiscal and administrative capacity in Standard A.2.11 of the 
agency's standards (Exhibit 68). The standards require a program to be allocated a budget of regular 
institutional funds sufficient to implement and maintain the objectives of the program and to fulfill the 
program's obligation to students. 



The agency's evaluation process requires a program to submit its fiscal and administrative capacity 
information and documentation with its self-study, which is used by the site team to assess the program's 
compliance with the agency's fiscal and administrative capacity standards. A program's fiscal and 
administrative capacity and its compliance with the standards is also reviewed in the annual report. In other 
petition sections, ACOTE also provided the "Distance Education Checklist" (Exhibit 34) when reviewing 
programs that offer more than 20% of the program via that educational delivery method, which includes the 
review of fiscal and administrative capacity. 

The agency provided examples of the review of fiscal and administrative capacity within the annual report 
(Exhibits 85 & 85a) and accreditation process (Exhibits 84), which demonstrate that the agency evaluates 
fiscal and administrative capacity in conjunction with the agency's standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of fiscal and administrative capacity, as well as annual reports for all accredited programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(vi) Student Support Services 

Narrative: 

ACOTE Standard A.3.6 requires that students be informed of and have access to the student support 
services that are provided to other students in the institution. Standard A.3.7 requires that advising related 
to professional coursework and fieldwork education must be the responsibility of the occupational therapy 
faculty. Standard A.4.8) requires that records regarding student admission, enrollment, and achievement 
must be maintained and kept in a secure setting and grades and credits for courses must be recorded on 
students' transcripts and permanently maintained by the sponsoring institution (Exhibit 68 ACOTE 
Standards and Interpretative Guide pgs. 15, 16 and 19). 

Compliance with these standards is evaluated through the review of the report of Self Study, onsite visit 
and interim reports. 

Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate compliance with the Student Support Service Standards, A.3.6, A.3.7 and A.4.8. 
(Exhibit 68 ACOTE Standards and Interpretative Guide pgs. 15, 16 and 19). The assigned review team 
evaluates the programs responses and uploaded evidence to assess compliance with the required Standards 
using the Standards and the checklist provided in the e-Accreditation system (Exhibit 86 Interim Reports 
Standard Review and Checklist Student Support). A program may be cited for deficiencies found in the 



interim report (Exhibit 86a Interim Report Action letter Student Support). 

Academic resources including facilities, equipment, and supplies are also evaluated on the program's 
Reports of Self-study and on-site visits conducted before the end of the program's accreditation cycle 
which may be 5, 7 or 10 years depending on the outcome of their previous on-site visit. Three assigned 
reviewers, the Chair, Co-Evaluator and Paper Reviewer assess each Standard thoroughly for compliance in 
the program's self-study prior to the site visit. The reviewers use the e Accreditation information and 
checklist as a guide to establish compliance with the standards (Exhibit 87 Self Study Standard Review and 
Checklist Student Support). If sufficient evidence is not provided in the self-study, the on-site team (Chair 
and Co-Evaluator) will review all appropriate documentation, supplemental information, tour the facilities, 
and conduct a series of interviews with faculty, students, administrators and other stakeholders during the 
on-site visit to assess compliance with the Standards. At the conclusion of the on-site visit, the team 
presents the Report of the On-site Evaluation (ROSE) at the exit conference which includes; ACOTE 
Standards that are in compliance, strengths of the program, suggestions for program improvement that are 
linked to the Standards and areas of noncompliance (Exhibit 87a ROSE Student Support). The ROSE is 
available to ACOTE for review, discussion and final determination of program's compliance with the 
Standards and action at ACOTE's next scheduled meeting and becomes the Report of the Accreditation 
Council (RAC) (Exhibit 87b RAC Student Support) Following the ACOTE meeting an Action Letter is 
sent to the program that includes ACOTE's accreditation decision, term of accreditation and if relevant, 
instructions to return to compliance within the allowable time frame (Exhibit 87c Action Letter Student 
Support). 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 
Exhibit 86 Interim Report and 
Standard Review Checklist Student 
Support 

Exhibit 86a Interim Report Action 
Letter Student Support 

Exhibit 87 Self Study Standard 
Review and Checklist Student 
Support 

Exhibit 87a ROSE Student Support 

Exhibit 87b RAC Support Service 

Exhibit 87c Self Study Action Letter 
Student Support 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 86 Interim Report Standard Review 
and Checklist Student Support.pdf 

Exhibit 86a Interim Report Action Letter 
Stud ent Support_Redacted.pdf 

Exhibit 87 Self Study Standard review 
checkli St Student Support.pdf 

Exhibit 87a ROSE student Support.pdf None None 

Exhibit 87b RAC Student 
Support_Redacted.pdf 

Exhibit 87c Self-Study Action Letter Student 
Support_Redacted.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The agency provides its expectations regarding student support services in Standards A.3.6, A.3.7, and 
A.4.8 of the agency's standards (Exhibit 68). The standards require student support services to be the same 
as those provided throughout the institution and for advising to be conducted by the occupational therapy 
faculty. The standards also require that student records are securely maintained permanently at the 
institution for each program level. 

The agency's evaluation process requires a program to submit its student support services information and 
documentation with its self-study, which is used by the site team to assess the program's compliance with 
the agency's student support services standards. A program's student support services and its compliance 
with the standards is also reviewed in the interim report. In other petition sections, ACOTE also provided 
the "Distance Education Checklist" (Exhibit 34) when reviewing programs that offer more than 20% of the 
program via that educational delivery method, which includes the review of student support services. 

The agency provided examples of the review of student support services within the interim report (Exhibits 
86 & 86a) and accreditation process — both residential and via distance education (Exhibits 87, 87a, 87b, & 
87c), which demonstrate that the agency evaluates student support services in conjunction with the agency's 
standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of student support services. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(vii) Recruiting & Other Practices 

Narrative: 

ACOTE standards sections A.3.0 and A.4.0 include standards that address recruiting and admission 
practices (Exhibit 68 ACOTE Standards and Interpretative Guide Section 3.0 and 4.0 p. 15): 
Recruiting and admissions practices: 
• A.3.1. Admission Criteria 
• A.3.2. Admission Polices 
• A.3.3. Credit for Previous Courses/Work Experience 
• A.4.4. Nondiscriminatory Recruitment, Employment, and Admission 

Academic calendars, catalogs, publications, and advertising: 
• A.4.1. Accurate Program Publications 
• A.4.2. Publication of Program Outcomes 



• A.4.3. Publication of ACOTE Information 
• A.4.4. Published Policies and Procedures to include, Graduation Requirements, Tuition, and Fees, 
Published Grievance Policies, Withdrawal/Refund Policies, Student Probation, Suspension, Dismissal 
Policies, Appropriate Use of Equipment and Supplies 
• A.4.5. Ability to Benefit 
• A.4.6. Progression, Retention, Graduation, Certification, and Credentialing 

Requirements 
• A.4.7. Completion in a Timely Manner 

Grading: 
• A.3.4. Criteria for Successful Completion 
• A.3.5. Evaluation on a Regular Basis 
• A.3.7. Advising by Faculty 

Sections 3.0 and 4.0 require programs to address recruiting and admission practices and are evaluated on 
the Interim Report, Self-Study and on-site. 

Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate substantial compliance with recruiting and admission policies (Exhibit 68 
ACOTE Standards and Interpretative Guide Section 3.0 and 4.0 p.15). The assigned review team evaluates 
the programs responses and uploaded evidence to assess compliance with the required Standards using the 
Standards and the checklist provided in the e-Accreditation system (Exhibit 88 Interim Report Standard 
Review and Checklist Admissions). For example, Standard A.4.2 publication of program outcomes requires 
programs to publish accurate and current information regarding student and program outcomes to the 
public on the program's webpage including, at a minimum, the total number of program graduates and the 
graduation rates for the previous 3 years. Programs must also provide the direct link to the certification 
exam pass rates (National Board for Certification in Occupational Therapy) program data results on the 
program's home page. Programs are required to provide evidence that all published policies and procedures 
accurately reflect the practices of the program and institution and are readily available to applicants and 
students. A program may be cited for deficiencies found in the interim report (Exhibit 88a Interim report 
Action Letter - Admissions). 

Admissions and recruiting practices are also evaluated on the program's Reports of Self-study and on-site 
visits conducted before the end of the program's accreditation cycle which may be 5, 7 or 10 years 
depending on the outcome of their previous on-site visit. Three assigned reviewers, the Chair, Co-Evaluator 
and Paper Reviewer assess each Standard thoroughly for compliance in the program's self-study prior to 
the site visit. The reviewers use the e Accreditation information and checklist as a guide to establish 
compliance with the standards. If sufficient evidence is not provided in the self-study, the on-site team 
(Chair and Co-Evaluator) will review all appropriate documentation, supplemental information, tour the 
facilities, and conduct a series of interviews with faculty, students, administrators and other stakeholders 
during the on-site visit to assess compliance with the Standards (Exhibit 89 Self-Study Standard Review 
and Checklist Admissions). At the conclusion of the on-site visit, the team presents the Report of the On-
site Evaluation (ROSE) at the exit conference which includes; ACOTE Standards that are in compliance, 
strengths of the program, suggestions for program improvement that are linked to the Standards and areas 
of noncompliance (Exhibit 89a — ROSE Admissions). The ROSE is available to ACOTE for review, 
discussion and final determination of program's compliance with the Standards and action at ACOTE's 
next scheduled meeting and becomes the Report of the Accreditation Council (RAC). (Exhibit 89b RAC 
Admissions). Following the ACOTE meeting an Action Letter is sent to the program that includes 
ACOTE's accreditation decision, term of accreditation and if relevant, instructions to return to compliance 



within the allowable time frame (Exhibit 89c Self Study Action Letter Admissions). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 88 Interim Report Standard 
review and Checklist admissions 

Exhibit 88a Interim Report action 
letter Admissions 

Exhibit 89 Self study Standard 
review and checklist admissions 

Exhibit 89a Rose Admissions 

Exhibit 89b RAC Admissions 

Exhibit 89c Self Study Action Letter 
admissions 

File Name 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 88 Interim Report Standard Review 
and Checklist Admissions.pdf 

Exhibit 88a Interim Report Action Letter 
Admi ssions_Redacted.pdf 

Exhibit 89 Self Study Standard Review and 
Che cklist Admissions.pdf 

Exhibit 89a ROSE Admissions.pdf 

Exhibit 89b RAC Admissions_Redacted.pdf 

Exhibit 89c Self-Study Action Letter 
Admissio ns_Redacted.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding recruiting and admissions practices in many sections of 
Standards A.3.0 and A.4.0 of the agency's standards (Exhibit 68). The standards require programs to 
provide information about admission policies, withdrawal and refund policies, student complaints, 
academic policies, graduation requirements, student outcomes, program accreditation, grading/criteria for 
successful completion, and the criteria for transfer credit to students, faculty, and the general public. 

The agency's evaluation process requires a program to submit its recruiting and admissions information and 
documentation with its self-study, which is used by the site team to assess the program's compliance with 
the agency's recruiting and admissions standards. A program's recruiting and admissions practices and its 
compliance with the standards is also reviewed in the interim report. In other petition sections, ACOTE 
also provided the "Distance Education Checklist" (Exhibit 34) when reviewing programs that offer more 
than 20% of the program via that educational delivery method, which includes the review of recruiting and 
admissions. 

The agency provided examples of the review of recruiting and admissions within the interim report 
(Exhibits 88 & 88a) and accreditation process — both residential and via distance education (Exhibits 89, 
89a, 89b, & 89c), which demonstrate that the agency evaluates recruiting and admissions in conjunction 
with the agency's standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 



standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of recruiting and admissions. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(1)(ix) Student Complaints 

Narrative: 

ACOTE standard A.4.4 requires that the policies and procedures for handling complaints against the 
program must be defined and published (Exhibit 68 ACOTE Standards and Interpretative Guide, page 17). 
Student complaints are assessed at the interim report, self-study report and on-site visit. 

Interim Reports are completed by programs prior to the midpoint of their accreditation cycle and require 
programs to demonstrate substantial compliance with recruiting and admission policies (Exhibit 68 
ACOTE Standards and Interpretative Guide). The assigned review team evaluates the programs responses 
and uploaded evidence to assess compliance with the required Standards using the Standards and the 
checklist provided in the e-Accreditation system (Exhibit 90 Interim Report Standard Review and Checklist 
Complaints). A program may be cited for deficiencies found in the interim report (Exhibit 90a Interim 
Report Action Letter Complaints). 

Student complaints are also assessed on the program's Reports of Self-study and on-site visits conducted 
before the end of the program's accreditation cycle which may be 5, 7 or 10 years depending on the 
outcome of their previous on-site visit. Three assigned reviewers, the Chair, Co-Evaluator and Paper 
Reviewer assess each Standard thoroughly for compliance in the program's self-study prior to the site visit. 
The reviewers use the e-Accreditation information and checklist as a guide to establish compliance with the 
standards. As part of the on-site evaluation process, the reviewers must determine if the complaint process 
has been handled by the program according to the published policies and procedures, if the complaint 
process followed due process, and if the disposition of each complaint has ensured compliance with the 
ACOTE Standards. If sufficient evidence is not provided in the self-study, the on-site team (Chair and Co-
Evaluator) will review all appropriate documentation, supplemental information, tour the facilities, and 
conduct a series of interviews with faculty, students, administrators and other stakeholders during the on-
site visit to assess compliance with the Standards (Exhibit 91 Self-Study Standard Review and Checklist 
Student Complaints). At the conclusion of the on-site visit, the team presents the Report of the On-site 
Evaluation (ROSE) at the exit conference which includes; ACOTE Standards that are in compliance, 
strengths of the program, suggestions for program improvement that are linked to the Standards and areas 
of noncompliance (Exhibit 91a ROSE Complaints). The ROSE is available to ACOTE for review, 
discussion and final determination of program's compliance with the Standards and action at ACOTE's 
next scheduled meeting and becomes the Report of the Accreditation Council (RAC) (Exhibit 91b RAC 
Complaints). Following the ACOTE meeting an Action Letter is sent to the program that includes 
ACOTE's accreditation decision, term of accreditation and if relevant, instructions to return to compliance 



within the allowable time frame (Exhibit 91c Self-Study Action Letter Complaints). 

Additionally, prior to each on-site evaluation, the reviewers are provided with a written record of any 
complaints made against the program since the last accreditation on-site visit. This includes information as 
to how the complaint was resolved and if the program was cited with any areas of noncompliance (Exhibit 
92 Complaint Correspondence to On-Site Team). Complaints filed to ACOTE against a program may result 
in ACOTE voting to send a fact-find team to assess compliance with the ACOTE Standards. During this 
focused fact-find visit, the reviewers conduct interviews with relevant parties and review program 
documents, which pertain to the original complaint (Exhibit 93 Complaint Resulting in Fact-Find p.3). 

Document(s) for this Section 

Exhibit Title 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 
Exhibit 90 Interim Report Standard 
review and checklist complaints 

Exhibit 90a interim Report Action 
Letter Complaints 

Exhibit 91 Self-Study Standard 
Review Checklists Complaints 

Exhibit 91a Rose Complaints 

Exhibit 9 lb RAC Complaints 

Exhibit 91c Self Study Action Letter 
Complaints 

Exhibit 92 Complaint Correspondence 
to On-Site Team 

Exhibit 93 Action Letter Alerting 
Program to Fact Find 

File Name 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 90 Interim Standard Review and 
Checklist Complaints.pdf 

Exhibit 90a Interim Report Action Letter 
Comp laints_Redacted.pdf 

Exhibit 91 Self-Study Standard Review and 
Che cklist Complaints.pdf 

Exhibit 91a ROSE Student 
Complaints_Redacted. pdf 

Exhibit 91b RAC Student 
Complaints_Redacted.p df 

Exhibit 91c Self-Study Action Letter 
Complain ts_Redacted.pdf 

Exhibit 92 Complaint Correspondence to 
OS Tea m_Redacted.pdf 

Exhibit 93 Action Letter Alerting Program 
to Fact-Find_Redacted.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides its expectations regarding student complaints in Standard A.4.4 of the agency's 
standards (Exhibit 68). The standards require student complaint policies and procedures against the 
program must be defined and published. 

The agency's evaluation process requires a program to submit its student complaint information and 
documentation with its self-study, which is used by the site team to assess the program's compliance with 
the agency's student complaint standards. ACOTE also provides its site teams with any complaints made 
against the program since the last site visit (Exhibits 92) and the resolution of those complaints. A 



program's student complaints and its compliance with the standards is also reviewed in the interim report. 

The agency provided examples of the review of student complaints within the interim report (Exhibits 90 & 
90a) and accreditation process — both residential and via distance education (Exhibits 91, 91a, 91b, & 91c), 
which demonstrate that the agency evaluates student complaints in conjunction with the agency's standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
found documentation of guidance provided to programs on the preparation of a self-study and of training 
provided to site visitors on what to evaluate in self-studies and on-site to determine compliance with 
standards. Department staff reviewed the accreditation reviews for eight programs, which included the 
review of student complaints. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.16(a)(2) Preaccreditation Standards 

NaiTative: 

ACOTE does not have separate pre-accreditation standards. However, ACOTE does require all new 
programs submitting a letter of intent to seek accreditation by ACOTE to apply for Candidacy Status as the 
first step in the three-step accreditation process for new programs. The accreditation process for new 
programs policy is available on the ACOTE website (Exhibit 21 ACOTE Accreditation Manual Policy 
III.A. Overview of the Initial accreditation process). The Application for Candidacy Status, (Exhibit 94 
Application Candidacy Status) is based on a portion of ACOTE's accreditation standards (Exhibit 94a 
Standards Reviewed Candidacy Status). There is a separate application for each degree-level. Two 
evaluators, (1 from the RAE and 1 from ACOTE) will thoroughly review the required Standards in the e-
accreditation system using the Standards and the review checklist (provided in e-accreditation) to ensure 
consistency of review (Exhibit 94b Standard Review Candidacy). The summary of the reviewers' findings 
is documented in the Candidacy Composite Report. The report is reviewed and voted on at the next 
ACOTE meeting. A program receiving Candidacy Status following the application review must admit 
students to the program within 2 years of the enrollment date indicated in the initial letter of intent or 
reapply for Candidacy Status (Exhibit 94c Composite Report and Decision Letter Candidacy). Additional 
guidance is available to reviewers through the Accreditation Reviewers Manual (Exhibit 48 Accreditation 
Reviewers Manual, Tab 6) 

A program receiving Candidacy Status following the application review must admit students to the 
program within 2 years of the enrollment date indicated in the initial letter of intent or reapply for 
Candidacy Status. Candidacy Status cannot be renewed or extended; however, programs may reapply for 
Candidacy Status. Prior to the graduation of the first class the developing program must undergo a full self-
study and on-site review leading to accreditation (Exhibit 21 ACOTE Accreditation Manual Policy III.A. 
Overview of the Initial accreditation process). 



Exhibit 21 ACOTE Accreditation Manual.pdf None None 

None None 

None None 

None None 

None None 

None None 

Exhibit 4a ACOTE Policy III.A.0-Overview-
of-t he-Initial-Accreditation-Process.pdf 

None None 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

Exhibit 94 Application for Candidacy Status.p 
df 

Exhibit 94a Standard Review 
Candidacy_Redacte d.pdf 

Exhibit 94b Standards for Candidacy 
Status.pd f 

Exhibit 94c Composite Report and Decision 
Let ter Candidacy_Redacted.pdf 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 48 Accreditation Reviewers 
Manual 

Exhibit 94 Application Candidacy 
Status 

Exhibit 94a Standards Reviewed 
Candidacy Status 

Exhibit 94b Standard for Candidacy 

Exhibit 94c Composite report and 
Decision letter Candidacy 

Exhibit 4a ACOTE Policy III.A.0-
Overview-of-the-Initial-
Accreditation-Process 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency's policies and procedures do not include a limitation to the maximum length a program may 
hold preaccreditation status. 

Analyst Remarks to Narrative: 

The agency is requesting that preaccreditation be included within the agency's scope of recognition 
programs at all levels. ACOTE states that it applies the same standards to programs seeking accreditation as 
to those accredited, but the difference lies in the level of review. Programs seeking preaccreditation must 
first seek candidacy status, which is described in Section III.A of the agency's accreditation manual 
(Exhibit 21). Application for candidacy status is based on a portion of the agency's standards, is 
differentiated for each program level, and is reviewed by peer reviewers and ACOTE for compliance 
(Exhibits 94, 94a, 94b, and 94c). Application for preaccreditation requires the program to submit a self-
study to demonstrate compliance with the agency's standards. A grant of preaccreditation indicates that 
ACOTE has determined that the program is likely to meet the agency's standards at the end of the 
preaccreditation period based on a paper review of the submitted materials. 

The agency's policies and procedures do not include a limitation to the maximum length a program may 
hold preaccreditation status. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed five program files for preaccreditation — both those approved and denied. 



List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The maximum length a program may hold pre-accreditation status is 2 years which is in accordance with 
the USDE federal requirement. (Exhibit 4a ACOTE Policy III.A. Overview of the Initial Accreditation 
Process p.2). Programs average time in Preaccreditation status is less than 1 year. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided its policy that limits a program to preaccreditation 
status to two years (Exhibit 4a). The agency could grant an extension for good cause, but that extension 
would not extend beyond the Department's maximum length to hold preaccreditation status of five years. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.16(d) Distance/Correspondence Education 

Narrative: 

Document(s) for this Section 

Exhibit Title File Name Analyst 
Comments 

Agency's Exhibit 
Comments 

Exhibit 5a Annual Report Distant 
Education Question 

Exhibit 5a Annual Report Distant 
Education Qu estion.pdf 

None None 

Exhibit 5b List of OT programs 
offering distant education 

Exhibit 5b OT programs offering distant 
educa tion.pdf 

None None 

Exhibit 5c Distance Education 
Experience 

Exhibit 5c Distance Education 
Experience.pdf 

None None 

Exhibit 5d ACOTE Standards and Exhibit 5d ACO'TE Standards and 

  

Interpretive Guide Standard A.2.15. Interpretive G uide Standard A.2.15. None None 
Distant Ed Distant Ed.pdf 

  

Exhibit 5e Distance Education training Exhibit 5e Distance Education training.pdf None None 

Exhibit 5f Distant Education Checklist Exhibit 5f Distant Education Checklist.pdf None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

If the agency would like to keep distance education within its scope of recognition, it must demonstrate that 
its standards effectively address the quality of a program's distance education in the areas identified in 
paragraph (a)(1) of this section. The agency must also indicate if it would like to include programs offered 
via correspondence course and direct assessment education within its scope of recognition or not. 

Analyst Remarks to Narrative: 

The agency did not provide a response to this section. If the agency would like to keep distance education 
within its scope of recognition, it must demonstrate that its standards effectively address the quality of a 
program's distance education in the areas identified in paragraph (a)(1) of this section. 

As noted within most of Sections 602.16(a)(1), the agency provided documentation of the review of 
distance education; however, ACOTE did not provide an overall narrative regarding how its standards 
effectively address the quality of a program's distance education offerings nor documentation of the 
effective review of distance education elements in all standard areas required by regulation. During the 
virtual file review in June 2021, Department staff reviewed one program file for distance education and 
reviewed ACOTE members and site visitors for the qualifications and training to review distance 
education. 

This section also addresses the inclusion of correspondence courses and direct assessment education within 
an agency's scope of recognition. ACOTE must indicate if it would like to include programs offered via 
correspondence course and direct assessment education within its scope of recognition or not. If so, the 
agency must demonstrate that its standards effectively address the quality of a program's correspondence 
courses and/or direct assessment education in the areas identified in paragraph (a)(1) of this section. In 
accordance with the regulations that became effective on July 1, 2020, accrediting agencies that have not 
previously approved direct assessment programs that wish to have direct assessment included in their scope 
of recognition would have to apply for an expansion of scope in accordance with 34 CFR 602.32. The 
notification provision outlined in 34 CFR 602.27 (a)(4) is not applicable for the addition of direct 
assessment programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The Secretary approved the inclusion of distance education in ACOTE' s scope of recognition in 2001. 
Although the percentage of occupational therapy educational programs offering courses by distance 
education remains small, only 8% of the OT educational programs offer more than 24% of the program by 
distance education, ACOTE continues to document compliance through the following mechanisms: 

• All accredited OT and OTA programs are requested to submit annual data regarding the percentage of the 



program that is offered by distance education (Exhibit 5a Annual Report Distance Education Question) 

• Data collected on distance education is maintained in each program's database record and a list is 
published on the ACOTE website (Exhibit 5b List of OT Programs Offering Distance Education). This 
information is used in the assignment of on-site teams. For programs offering more than 24% of the 
coursework by distance education, at least one member will be assigned to the on-site team who has 
significant experience in such technology (Exhibit 5c Distance Education Experience) 

• All programs preparing for on-site evaluations are required to document compliance with ACOTE 
Standards regardless of the format in which the program is offered, address Standard A.2.15. Distance 
Education (Exhibit 5d ACOTE Standards and Interpretive Guide, Standard A.2.15. Distance Education pg. 
14) and must address a series of questions (Exhibit 5e Distance Education Checklist) related to distance 
education in their Reports of Self-Study to include: 
o If any portion of the program is offered by distance education, describe how faculty and instructional 
staff are qualified by education and experience for their roles in an online learning environment. 
o Standard A.2.15 to ensure the student who is registered is the same student who participates, completes, 
and receives credit 
o Comment on the extent to which clerical and other staff are sufficient to support program operations, 
including appropriate support for any portion of the program offered by distance education. 
o If any portion of the program is offered by distance education, describe the adequacy of the budget to 
support appropriate training, support staffing, and updating of online technology. 
o If any portion of the program is offered by distance education, describe the adequacy of the technology 
and resources to support an online learning environment. 

• Distance education training was presented to the RAE and ACOTE in 2020 focusing on how to evaluate 
programs that use distance education as related to the ACOTE Standards (Exhibit 5f Distance Education 
Training). The Distance Education PowerPoint and the Distant Education checklist are available to the 
evaluators via COMMUNOT. 

ACOTE does not want to include programs offered via correspondence course and direct assessment 
education within its scope of recognition. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided information and documentation on how its 
standards effectively address the quality of a program's distance education method of delivery. 

In addition to the review of distance education throughout the accreditation process as demonstrated for the 
Section 602.16(a)(1) standards, the agency maintains one additional standard for the evaluation of distance 
education and requires programs that utilize distance education to address it and additional questions in its 
self-study (Exhibits 5d and 50. ACOTE tracks the percentage of a program that is offered via distance 
education on an annual basis and maintains that information within its program database (Exhibits 5a and 
5b). The agency uses this information in the evaluation of programs and the appropriate assignment of team 
members qualified to review programs offered via distance education (Exhibit Sc). ACOTE provided 



documentation of the training provided to ACOTE members and site visitors on the evaluation of programs 
that utilize distance education (Exhibit 5e). 

ACOTE stated that it did not want to include programs offered via correspondence course and direct 
assessment education within its scope of recognition. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.17(a) Mission & Objectives 

Narrative: 

ACOTE standards require that the program has a stated mission and that the mission and philosophy of 
both the occupational therapy program and the institution must provide the basis for program planning, 
implementation, and evaluation (Exhibit 68 ACOTE Standards, A.5.4., A.5.5 p. 20). Further the standards 
require that programs must routinely and systematically analyze data to determine the extent to which the 
program is meeting its stated goals and objectives. An annual report summarizing analysis of data and 
planned action responses must be maintained (Exhibit 68 ACOTE Standards A.6.3 p. 23). 

Programs must have stated educational goals and outcomes that are measured to ensure that the program is 
meeting its mission (Exhibit 68 ACOTE Standards A.5.5 p. 20 and A.6.3 p. 23). At a minimum, programs 
must track: 1) Faculty effectiveness, 2) Effectiveness of instructional design, 3) Students' competency in 
professional behaviors, 4) Students' progression, 5) Retention rates, 6) Fieldwork and doctoral capstone 
performance evaluation, 7) Student evaluation of fieldwork and doctoral capstone experience, 8) 
Evaluation of doctoral capstone outcomes, 9) Student satisfaction 10) Performance on NBCOT certification 
exam, 11) Job placement and performance as determined by employer satisfaction and 12) Graduates' 
scholarly activity (Exhibit 68 ACOTE Standard A.6.3 p.23). Additionally, programs must report on their 
webpage the total number of program graduates and graduation rates for the previous 3 years (Exhibit 68 
ACOTE Standard A.4.2 p.16). Utilizing the Self Study Review Checklist in e-accreditation evaluators are 
trained to evaluate compliance with all of the relevant standards when reviewing Interim reports and the 
Report of Self Study (Exhibit 72 Self-study Standard Review and Checklist; Exhibit 72c ACOTE Action 
Letter). 

In addition to the Report of Self-Study the outcomes are tracked through Annual Data Reports and Interim 
Reports. For example, the Annual Data Report collects self-reported data including, but not limited to, 1) 
Number of graduates; 2) Percent of graduates employed within 6 months; 3) Attrition rate; 4) Level II 
fieldwork pass rates; 5) Student debt; 6) and Starting salary (Exhibit 70 Annual Report Outcomes). The 
annual data is reviewed by Council who determines the acceptable ranges and the cut-off for graduation 
and retention rates that year based on type of program (degree offered) and in light of the program's 
objectives and mission. Programs falling outside of the acceptable range are asked to submit additional 
information, which is then reviewed by the Council at their next meeting. 
The Council also reviews the average total pass rate of program graduates taking the national certification 
exam (NBCOT) on annual basis. The data is reviewed by ACOTE and a motion and review form is 
completed on all programs (Exhibit 69 NBCOT Pass Rate Motion Form and Action Letter). Programs not 
meeting the NBCOT pass rate standard will be cited at this time, and a plan of correction will be required. 



Programs are requested to submit additional information prior to the next meeting if they are: 1) Reporting 
significant changes in data from the previous year; and/or 2) The data submitted is a statistical outlier when 
compared to the national averages (Exhibit 70a Action Letter Annual Report Outcomes). 

ACOTE Standard A.1.1 requires that sponsoring institutions be accredited by recognized national, regional, 
or state agencies with accrediting authority. Standard A.1.2 requires that sponsoring institutions must be 
authorized under applicable law or other acceptable authority to provide a program of post-secondary 
education and must have appropriate degree-granting authority. Standard A.1.4 requires the sponsoring 
institution to have primary responsibility for granting the certificate or degree documenting satisfactory 
completion of the educational program (Exhibit 68 ACOTE Standards- Section A.1.0 p.4). The application 
process for each accredited degree level requires evidence that the host institution(s) has the necessary 
degree-granting authority (Exhibit 94 Application for Candidacy Status, p.2). 

Document(s) for this Section 

Exhibit Title 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 70a Action Letter for Annual 
Report Outcomes 
Exhibit 72 Self-Study Standard 
Review and Checklist Program 
evaluation 

Exhibit 72c Self Study Action Letter 
Program Evaluation 

Exhibit 94 Application Candidacy 
Status 

Exhibit 6a ACOTE Standards and 
Interpretive Guide A.5.3. Program 
Length 

Exhibit 6b Annual Report Program 
Length Questions 

Exhibit 6c Standard A.5.3 Program 
Length Webinar 

Exhibit 6d Article ESRC and call for 
comment 

Exhibit 6e Charge to the ESRC 2022 
from ACOTE 

Exhibit 6f ACOTE Policy V.E.-
Standards-Revision-Process 

File Name 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 70a Annual Report 
Outcomes_Redacted.p df 

Exhibit 72 Self Study Standard Review and 
Che cklist Program Evaluation.pdf 

Exhibit 72c Self-Study Action Letter Program 
Evaluation_Redacted.pdf 

Exhibit 94 Application for Candidacy Status.p 
df 

Exhibit 6a ACOTE Standards and Interpretive 
G uide A.5.3. Program Length.pdf 

Exhibit 6b Annual Report Program Length 
Quest ions.pdf 

Exhibit 6c Standard A.5.3 Program Length 
Webi nar.pdf 

Exhibit 6d Article ESRC and call for 
comment. pdf 

Exhibit 6e Charge to the ESRC 2022 from 
ACOTE .pdf 

Exhibit 6f ACOTE Policy V.E.-Standards-
Revisi on-Process.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

Exhibit 69 NBCOT Pass Rate Motion Exhibit 69 NBCOT Pass Rate Motion 
Form and Action Letter Form_Action Letter_Redacted.pdf 

Exhibit 70 Annual Report Outcomes Exhibit 70 Annual Report Outccomes.pdf 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Does not meet the requirements of this section 

Staff Determination: 

The agency must provide additional information and documentation to demonstrate that it evaluates 
whether a program maintains requirements that at least conform to commonly accepted academic standards 
or the equivalent. 

Analyst Remarks to Narrative: 

The agency requires, in Sections A.5 and A.6 of the agency's standards (Exhibit 68), that the program must 
have a clearly stated mission, and a strategic plan to include program objectives and to measure student 
learning outcomes. In addition, the agency requires that the program must routinely and systematically 
analyze data to determine the extent to which the program is meeting its stated goals and objectives, as 
stated in Section A.6.3 of the agency's standards. The agency provided examples to verify its review and 
evaluation of the mission and objectives of a program and determination if it is successful in achieving 
those objectives (Exhibits 72 and 72c). 

For the assessment of qualitative and quantitative program effectiveness and student outcomes measures, 
the agency states it requires programs to routinely and systematically analyze data to determine the extent 
to which the program is meeting its stated goals and objectives. ACOTE requires each program to submit 
an annual report summarizing its analysis of data and planned action responses and provided 
documentation of the submission and agency review (Exhibits 69, 70 and 70a). Each program is also 
required to provide information and documentation about its assessment program within its self-study, 
which is reviewed by the site team and the council. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed accreditation reviews and annual reports, which included the review of the sponsoring 
institution's or program's mission and program objectives. 

The agency states that it includes specific program requirements in Section B of the agency's standards, 
which are developed by AOTA. Even though those standards include program requirements at each 
program level, there is no expectation set for the review of each degree level against commonly accepted 
academic standards. The agency provided examples of credential review (Exhibits 75a, 76, 76a, 76b, & 
76c) but those examples do not demonstrate that ACOTE evaluates whether a program maintains 
requirements that at least conform to commonly accepted academic standards or the equivalent. 

On August 11, 2021, Department staff initiated an inquiry into a complaint filed by a student on July 28, 
2021 (ED Exhibit 6 - V.B.2.-Complaint-Form-ACOTE_6.18.21_Student Signatures_Redacted and ED 
Exhibit 7 - ACOTE Complaint Decision Letter_Redacted), about the occupational therapy master's degree 
program requirements of ACOTE (ED Exhibit 8 - ACOTE complaint inquiry letter Redacted). ACOTE 
submitted its response on September 10, 2021 (ED Exhibit 9— ACOTE Response to Complaint Due 13 
September 2021). 

In the response, ACOTE provided information and documentation on the entry-level occupational therapy 
master's degree program requirements in its standards (Exhibit 68 and ED Exhibit 9, pages 4-59). The 
agency stated that the standards provide the minimal educational content required for the specific degree 
and that "ACOTE does not prescribe specific courses and/or credit hours required" for each degree level. 
ACOTE included its comprehensive standards review process and the opportunity for relevant 
constituencies to review and comment as documentation of the review of the master's degree requirements 
by the agency (ED Exhibit 9, pages 60-87). Department staff noted that the agency's standard related to 



program length (Standard A.5.3) states that the "program must document a system and rationale for 
ensuring that the length of study of the program is appropriate to the expected learning and competence of 
the graduate." The agency stated that its standards require the sponsoring institution to be accredited by a 
nationally recognized accrediting agency (Standard A.1.1), to be authorized under applicable law to have 
degree-granting authority (Standard A.1.2) and to have primary responsibility for granting a certificate or 
degree at the completion of the program (Standard A.1.4). Based on the agency's narrative, standards and 
its decision related to the student complaint (ED Exhibit 7), it appears that ACOTE expects the sponsoring 
institution and its institutional accrediting agency to review the master's degree program to ensure that it 
conforms to commonly accepted academic standards, while ACOTE sets the clearly specified educational 
objectives so that graduates of the programs can meet the requirements to sit for licensure that is set by 
ACOTE's parent association, AOTA. ACOTE has delegated its responsibility as a nationally recognized 
accrediting agency to require its programs to maintain requirements that at least conform to commonly 
accepted academic standards to the accredited program's sponsoring institution's accrediting agency which 
is not an option within the regulations. 

ACOTE also provided additional information and documentation on its systemic review of entry-level 
occupational therapy master's degree programs. Specifically, the agency provided information and 
documentation on the difference in length of study and credit load for the entry-level occupational therapy 
master's degree program versus the entry-level occupational therapy doctoral degree program, to include a 
2019 task force review (ED Exhibit 9, pages 88-125) and a review conducted in response to the compliant 
inquiry (ED Exhibit 9, page 126). These credit hour reviews reflect an average of 86.15 credits and 81.18 
credits for the master's degree level and 111.30 credits and 108.63 credits for the doctoral degree level, 
respectively. The average credit hours reflected in these reviews by ACOTE do not appear to conform with 
commonly accepted academic standards for the master's degree level. The student complaint submitted to 
ACOTE included information related to the required credit hours for master's degrees for other 
professional programs closely related to occupational therapy in the Classification of Instructional Program 
(CIP) coding system used by the Integrated Postsecondary Education Data System (IPEDS) at the 
Department which all appear to require significantly fewer credits (ED Exhibit 6). ACOTE did not provide 
a response to this credit hour data in either the agency's complaint decision letter (ED Exhibit 7) nor the 
agency's response to the Department's inquiry (ED Exhibit 9). Therefore, ACOTE has not demonstrated 
that it evaluates whether a program maintains requirements that at least conform to commonly accepted 
academic standards or the equivalent. 

List of Document(s) Uploaded by Analyst - Narrative 

Exhibit Title 

ED Exhibit 6- V.B.2.-Complaint-Form-
ACOTE_6.18.21_Student Signatures_Redacted 

ED Exhibit 7 - ACOTE Complaint Decision 
Letter_Redacted 

ED Exhibit 8 - ACOTE complaint inquiry letter 
Redacted 

ED Exhibit 9 - ACOTE Response to Complaint Due 
13 September 2021 
Response: 

File Name 

ED Exhibit 6 - V.B.2.-Complaint-Form-
ACOTE_6.18.21_Student Signatures_Redacted.pdf 

ED Exhibit 7 - ACOTE Complaint Decision 
Letter_Redacted.pdf 

ED Exhibit 8 - ACOTE complaint inquiry letter 
Redacted.pdf 

ED Exhibit 9 - ACOTE Response to Complaint Due 
13 September 2021.pdf 

ACOTE Standard A.6.3. Program Length (Exhibit 6a ACOTE Standards and Interpretive Guide, page 19) 
requires that programs must document a system and rationale for ensuring that the length of study of the 
program is appropriate to the expected learning and competence of the graduate. ACOTE has added an 



interpretative guide to provide additional guidance to the programs and to clarify the intent of that Standard 
(Exhibit 6a ACOTE Standards and Interpretive Guide, page 19). To further clarify, ACOTE added to the 
Glossary in the ACOTE Standards. The interpretive guide and glossary additions were adopted by ACOTE 
after collecting and analyzing available program length by degree level guidance provided by the National 
Center for Education, reviewing regional accreditors assumed practices, policies used by other specialized 
accreditors and the institutional and program variations within occupational therapy. The ACOTE 
interpretive guide and definition of commonly accepted academic standards for degree level is informed by 
the National Center for Education Standards and further defined for different degree levels specific to 
occupational therapy entry level education for the occupational therapist and occupational therapy assistant 
(Exhibit 6a ACOTE Standards and Interpretive Guide, page 48). 

ACOTE continues to document compliance with this Standard by adding additional questions to the 
Annual report (Exhibit 6b Annual Report Questions Program Length). 

To ensure that the OT and OTA educational programs are aware of updated Standards and Interpretive 
guide and had an opportunity to ask questions, ACOTE held 4 webinars and education sessions and gave a 
presentation at the AOTA Annual Conference regarding program length (Exhibit 6c Standard A.5.3. 
Program Length Webinar). 

To ensure reviewers are evaluating this Standard consistently and accurately, the roster of accreditation 
evaluators and ACOTE were provided with additional training during the RAE quarterly update and at the 
ACOTE meeting (Exhibit 6c Program Length Webinar). 

Lastly, the Education Standard Review Committee (ESRC), has been formed (Exhibit 6d Article ESRC 
committee) and charged by ACOTE to do a deliberate and extensive review of all ACOTE Standards, at all 
degree levels to determine the Standards that are appropriate for entry-level programs (Exhibit 6e Charge to 
ESRC from ACOTE). This review will inform changes and modification to the current Standards. As part 
of the Standard Review process input from the communities of interest are solicited to include all the 
bodies within the AOTA organizational structure; related bodies or organizations; OT and OTA educational 
program representatives; practitioners; consumers; employers; regulators; recognition bodies; accreditors; 
students; and the public at large (Exhibit 6f ACOTE Policy V.E. Standards Revision Process). The timeline 
for completion of this review is in 2023 with a release of the new Standards in 2025. However, until their 
work is completed and the Standards are modified, ACOTE, as needed, will continue to issue interpretive 
guidance to ensure that programs are meeting all standards, including those related to program length. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Does not meet the requirements of this section 

Staff Determination: 

The agency has not demonstrated that it has the necessary standards and processes in place to evaluate 
whether a program maintains requirements that at least conform to commonly accepted academic standards 
or the equivalent. 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided additional information and documentation 
regarding its program requirements and how those requirements conform to commonly accepted academic 



standards or the equivalent. 

The agency again provided its standard related to program length, A.5.3 (Exhibit 6a). For all programs, the 
standard states the following: "The program must document a system and rationale for ensuring that the 
length of study of the program is appropriate to the expected learning and competence of the graduate." 
The program length standard for the occupational therapy program (doctoral degree level) includes further 
guidance on a minimum number of academic years to complete the program. 

ACOTE stated that it has now provided interpretative guidance and a glossary within the standards to 
clarify the intent of the program length standard. The agency also stated that the interpretive guidance and 
glossary were developed after a review of degree level guidance provided by the National Center for 
Education Statistics (NCES), practices of institutional accrediting agencies, policies of programmatic 
accrediting agencies, and known differences of occupational therapy programs based on institutional and 
program variations. ACOTE provided training to its programs, via webinars and the annual conference, and 
to its site visitors and ACOTE members, during the quarterly update and ACOTE meeting (Exhibit 6c). 
The agency has stated that compliance with the program length standard, as specifically described in the 
new interpretive guidance and glossary, will begin with reports submitted after August 1, 2022. 

To support its review and analysis of the program length at different degree levels of its accredited 
programs, ACOTE has added specific questions to its annual report (Exhibit 6b). 

The agency has also begun its comprehensive standards review process and has charged its standards 
committee specifically "to deliberately and systematically evaluate the Standards related to entry-level 
practice (generally the B and C Standards) compared to the commonly accepted academic standard, defined 
by ACOTE, for the degree level that will be awarded" (Exhibits 6d and 6e). ACOTE expects that this 
collaborative standards review process with its communities of interest will result in changes to the 
program length standard to specifically align the expected entry-level practice at the specific degree level. 
The timeline for completion of the standards review process is 2023 with implementation in 2025. 

As the agency has not demonstrated a review of its programs under the new interpretive guidance and 
glossary nor completed its comprehensive standards review process, ACOTE has not demonstrated that it 
has the necessary standards and processes in place to evaluate whether a program maintains requirements 
that at least conform to commonly accepted academic standards or the equivalent. 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.17(b) Self-study 

Narrative: 

ACOTE requires an in-depth self-study by each program applying for initial or continuing accreditation. A 
description of the self-study process appears in ACOTE Manual (Exhibit 21 ACOTE Policy III.A., 
Overview of the Initial Accreditation Process p.14; and ACOTE Policy IV.A.2.0 On-Site Evaluation). 

To help program prepare the self-study document the program is provided with copy of the Self-Study 



Guide (Exhibit 74 Self-Study Guide). The guide provides guidelines for the self-study process (Exhibit 74 
Self-Study Guide p.2). Programs can access the guide on the ACOTE website (www.acoteonline.org) and 
there is a guide for all 4 degree levels. As indicated in the guide, the emphasis of the self-study report is 
expected to be the results of the program's evaluation regarding compliance with each standard, including 
documentation of the program's compliance with the standard, a self-analysis of compliance with the 
standard and a plan to address any concerns the program may have regarding compliance. The guide 
includes the timeline and the expectations for the on-site visit. 

In addition, the program faculty members are invited to attend a two day Self Study Preparation Workshop 
conducted by AOTA education staff two times a year. The workshop focuses on the steps to preparing a 
self-study report including the process of self-analysis of compliance with the standards. Attendees are also 
introduced to the reviewers' role and the process they following in evaluating a self-study report. Individual 
consultation is available at the workshop. The timeline for preparation and submission is reviewed. 

The program and review team are provided with a detailed list of materials in preparation for the self-study 
and on-site visit. These materials are listed in the staff procedure on preparation for the onsite (Exhibit 15 
Staff Procedures Manual #17; Exhibit 48 Accreditation Reviewers Manual, Tab 7, On-sites). 

Reports of Self-Study are reviewed by a 3-person team and an ACOTE Review Coordinator prior to the on-
site evaluation. In the event a member of the team believes that an on-site evaluation should not proceed as 
scheduled (e.g., because of grossly inadequate materials), the Procedure for Determining Cause for 
Postponement of On-Site Evaluations would be followed (Exhibit 48 Accreditation Reviewers Manual Tab 
7. p.173). Provided are some examples of Standards review and Checklist in the e-accreditation system 
during a self-study and on-site visit (Exhibits 72 Self Study Standard Review and Checklist, program 
evaluation; Exhibit 77 Self-Study Standard Review and Checklist Faculty). 

Document(s) for this Section 

Exhibit Title 

Exhibit 15 Staff Procedures Manual 

Exhibit 21 ACOTE Accreditation 
Manual 
Exhibit 48 Accreditation Reviewers 
Manual 
Exhibit 72 Self-Study Standard Review 
and Checklist Program evaluation 

Exhibit 74 Self Study Guide 

Exhibit 77 Self Study Standard Review 
and Checklist Faculty 

File Name 

Exhibit 15 Staff Procedures Manual.pdf 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

Exhibit 72 Self Study Standard Review 
and Che cklist Program Evaluation.pdf 

Exhibit 74 Self Study Guide.pdf 

Exhibit 77 Self Study Standard Review - 
Facul ty.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The agency requires a comprehensive self-study for each program, as stated in the agency's accreditation 
manual (Exhibit 21). A self-study is required prior to the comprehensive site visit to the program. The self-
study is reviewed by site visitors and an ACOTE member prior to the on-site evaluation to ensure that the 
materials meet the expectations of the agency and would support a comprehensive review of the program. 
The site visitors are provided a detailed list of materials to review during the site visit (Exhibit 48). 

The agency provides specific and comprehensive guidance to programs regarding self-study preparation 
within the agency's self-study guide (Exhibit 74). The agency provides guidance as to the specific response 
requirements for the program to address each particular standard, as well as the timelines and procedures 
for review. In addition, the agency provides a detailed list of materials for the program to prepare for the 
self-study and site visit (Exhibit 15). The agency also provides optional accreditation workshops twice a 
year, which provide the agency's expectations regarding the self-study narrative and documentation to be 
presented. 

The documentation provided confirms that the agency requires that the self-study is an assessment of 
educational quality and document the program's continuing efforts to improve educational quality, in the 
context of its standards, policies and procedures (Exhibits 72 and 77). During the virtual file review in June 
2021, Department staff reviewed numerous self-studies submitted by preaccredited and accredited 
programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(c) On-Site Review 

Narrative: 

As documented in ACOTE Manual Section III.A.3., The Initial On-Site Evaluation and Section IV.A.2., 
The On-Site Evaluation, every program being reviewed for initial or continuing accreditation is required to 
submit a report of self-study and have an on-site evaluation that assesses compliance with each ACOTE 
standard (Exhibit 21 ACOTE Policy III.A., Overview of the Initial Accreditation Process p.14; ACOTE 
Policy IV.A.2.0 On-Site Evaluation). Each report of self-study receives a detailed review first by a paper 
reviewer, who uses the Standards and the checklists in the e-accreditation system which is visible to the on-
site team. The two on-site evaluators subsequently review the report of self-study and also complete a Self-
Study Review in the e-accreditation system and Checklist that assesses compliance with each Standard 
(Exhibit 72 Self Study Standard Review and Checklist). All checklists are reviewed by the visiting team in 
preparation for on-site data collection and interviews. An additional member of ACOTE is assigned as an 
ACOTE contact person and reader to review the Report of Self-Study and collaborate with the on-site team 
prior to presentation of the team's report at the exit conference. Specific guidance to on-site teams is 
contained in the following documents included in the Accreditation Reviewers' Manual 1) ACOTE 
Standards Interpretive Guide (Exhibit 68 ACOTE Standards and Interpretative Guide); 2) Guide for 
Conducting On-Sites; 3) Guide for Conducting the Exit Conference; 4) Guide for After the On-Site Visit; 



5) Guide for ACOTE Readers; 6) Sample Questions for On-Site Interviews; 7) Guide to Determining 
Postponement of On-Site; 8) Guidelines for Communication with Educational Programs; 9) Professional 
Behavior Expectations, 10) Checklist for Team Chairpersons; 11) Checklist for Team Chairpersons for 
Multi-Site Visits, 12) Checklist for Co-Evaluators; 13) Guide for On-Site Team Chairpersons (Exhibit 48 
Accreditation Reviewers Manual, Tab 7 p.9'7). 

A two and a half day on-site evaluation visit is conducted by two evaluators who verify the report of self-
study and evaluate the program's compliance with each aspect of the standards. Interviews are conducted 
with the program director, occupational therapy faculty members, key faculty from other disciplines, 
academic fieldwork coordinator, fieldwork educators, employers of program graduates, the 
college/university president, the administrator to whom the program director is directly responsible, 
students from each class in the program, fieldwork students, and recent graduates. The team reviews 
student records and evaluations of student performance including classroom assignments, examinations, 
fieldwork data, graduate and employer survey data, and certification examination results. Program directors 
are asked to have student outcome data, program materials, meeting minutes, curricular files, selection and 
retention information, rights and appeals mechanisms, and institutional safety policies available for the 
team's review. The team tours the college, teaching/learning areas, laboratories, faculty offices, library, and 
other areas as necessary (i.e., admissions office, learning center, etc.) (Exhibit 21 Policy IV.A.2., Onsite 
Evaluation p.7). If the program has multiple campuses, the team extends the visit as necessary to travel to 
the additional sites 

The Report of the On-Site Evaluation (ROSE) is completed on-site by the evaluation team, presented at the 
exit conference, and is available via e-accreditation system to the program's administration. This report, in 
Section D (p.41) provides a summary and identifies strengths of the program, provides suggestions for 
program improvement that are specifically linked to the standards, and identifies areas of noncompliance 
with the standards (Exhibit 72a ROSE). 

The programs are asked to provide feedback following the self-study and on-site visit using the online Post 
Survey Questionnaire tool (Exhibit 37 Program Director Post Site-Visit Questionnaire). The tool surveys 
feedback on the on-site visit as well as all communication with accreditation staff and materials available 
prior to submission of the Report of Self Study and on-site visit. The compiled results are reviewed by 
ACOTE on an annual basis and feedback incorporated in training and procedures. Examples of changes 
made in response to feedback include the launching of a new ACOTE Website based on feedback 
regarding availability of the Accreditation Staff. Launching the new website allows programs to easily find 
information and has a "contact us" tab that will link to any staff in the Accreditation Department. 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 37 Program Directors Post Site 
Visit Questionnaire 

Exhibit 48 Accreditation Reviewers 
Manual 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 
Exhibit 72 Self-Study Standard Review 
and Checklist Program evaluation 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 37 Program Directors Post Site-
Visit Questionnaire.pdf 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 72 Self Study Standard Review and 
Che cklist Program Evaluation.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 



Analyst Agency's Exhibit 
Exhibit Title File Name Comments Comments 

Exhibit 72a ROSE Program Evaluation Exhibit 72a ROSE Program Evaluation.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency requires an on-site visit for each program under review for initial or renewal of accreditation, 
as included in the agency's accreditation manual (Exhibit 21). The manual also includes the size and 
composition of the site teams for the program reviewed, to include educators and practitioners, and 
guidance for programs that offer graduate education and/or distance education. 

A paper reviewer conducts the first review of a program's self-study and records the observations and/or 
findings in the agency's web-based system. The site team reviews and verifies the information included 
within the program's self-study, using agency worksheets to guide their review (Exhibit 48). The site team 
drafts a written report that includes the team's (paper reviewer, site visitors and ACOTE representative) 
determination concerning the program's compliance with agency standards. The site team report provided 
verifies the agency conducts at least one comprehensive on-site review of a program before reaching a 
decision regarding accreditation (Exhibit 72a). During the virtual file review in June 2021, Department 
staff reviewed numerous site team reports for preaccredited and accredited programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.17(d) Response to Site Review 

Narrative: 

The Evaluator's Report of the On-site Evaluation (ROSE) is completed on-site by the evaluation team, 
presented at the exit conference, and the program administration has access to the report on e-accreditation. 
The program director is invited to make any factual corrections to the ROSE. In addition, the program is 
invited to submit a written response to the on-site visit if there are special considerations or circumstances 
they wish to be brought to the attention of ACOTE. The program is informed that new documents cannot 
not be submitted with the letter and that ACOTE will only consider action on the program based on those 
materials the on-site team had the opportunity to review and discuss during the on-site visit. Program 
directors are informed of this option in correspondence sent in advance of the on-site evaluation (Exhibit 95 
Preparation for Self-Study and On-Site Visit) and verbally by the on-site team at the conclusion of the visit 
(Exhibit 48 Accreditation Reviewers' Manual, After the On-site Evaluation Tab 7). Once the review team 



submits the ROSE in the e-accreditation system, an email is generated and sent to the program which 
includes instructions for submission of comments regarding the ROSE (Exhibit 96 Letter to Program 
Following On-Site). 

The letters received by the program are included with the ROSE that is reviewed by all members of 
ACOTE and included in the ROSE Review Group materials. An example of correspondence from a 
program is provided as an exhibit along with the Report of the On-site Evaluators (ROSE) and the Report 
of the Accreditation Council (RAC) reflecting the changes made in response to the letter (Exhibit 97 
Program Comment to ROSE - ACOTE Action). 

Document(s) for this Section 

Exhibit Title 

Exhibit 48 Accreditation Reviewers 
Manual 

Exhibit 95 Preparation for Self 
Study and On site visit 

Exhibit 96 Letter to Program after 
On site 

Exhibit 97 Program Comment to 
ROSE ACOTE Action 

File Name 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

Exhibit 95 Preparation for Self Study and On 
Site Visit.pdf 

Exhibit 96 Letter to PD following On site vis 
it.pdf 

Exhibit 97 Program Comment to ROSE 
ACOTE Acti on_Redacted.pdf 

Analyst 
Comments 

None 

None 

None 

None 

Agency's Exhibit 
Comments 

None 

None 

None 

None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides a program the opportunity to respond to the site team report, as stated in the agency's 
accreditation manual (Exhibit 21). The agency provides a copy of the site team report at the conclusion of 
the on-site visit, and the program has one week to provide a response (Exhibit 96). The example provided 
verifies that the agency provides a program the opportunity to respond in writing to the report of the site 
visit (Exhibit 97). During the virtual file review in June 2021, Department staff reviewed examples of 
program responses to site team reports. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.17(e) Agency Analysis of Information 

Narrative: 

Each initial Report of Self-Study submitted by the program is reviewed by a 3-person initial review team 
followed by a review of updated materials prior to the initial on-site evaluation. Each reaccreditation 
Report of Self-Study submitted by the program is reviewed first by a paper reviewer and then by the two on 
site evaluators. In addition, ALL Reports of Self-Study (both initial and reaccreditation) are reviewed by an 
assigned ACOTE contact person and reader, who discusses the on-site team's findings with the team 
chairperson the evening of the second day of the on-site visit prior to finalization of the Report of On-Site 
Evaluation and presentation at the exit conference (Exhibit 21 Policy IV.A.2. The Onsite Evaluation). 

Prior to the next scheduled ACOTE meeting, the evaluators' Report of On-Site Evaluation (ROSE) and any 
comments submitted by the program director are reviewed by each member of ACOTE. The members of 
ACOTE provide comment in the e-accreditation system and those comments are viewed by the ACOTE 
member assigned as ACOTE contact person and reader. The ACOTE contact person and reader assumes 
the role of ROSE Review Coordinator for that program. Prior to its next meeting, ACOTE divides into 
ROSE Review Groups and holds conference calls to conduct detailed discussion of each report including 
comments from the board (Exhibit 98 ROSE Review Call Schedule). If the feedback from ACOTE identify 
that additional information is needed regarding the team's findings, the ROSE review contact person and 
reader will contact a member of the on-site team to request clarification. 

At the next scheduled ACOTE meeting, based on the recommendations of the ACOTE ROSE Review 
Groups, ACOTE takes accreditation action on the program (Exhibit 77c Self-Study Action Letter and 
Motion Form). If any major changes to the report such as a change of an area of noncompliance to a 
suggestion or Probationary Accreditation are recommended, the program is removed from the consent 
agenda (Exhibit 61 Sample Consent Agenda) for discussion and action by the entire Council. Details of this 
review process appear on the Orientation to ACOTE (Exhibit 41 ACOTE Orientation Agenda p.4) and in 
the Accreditation Reviewers Manual (Exhibit 48 Accreditation Reviewers' Manual, Tab 8, ROSE Review 
Process). 

Document(s) for this Section 
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iew.pdf 
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File Name Comments Comments 
Analyst Agency's Exhibit 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 41 ACOTE Orientation Agenda.pdf None None 

None None 

None None 

None None 

None None 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency needs to demonstrate that ACOTE conducts an analysis of the self-study and other supporting 
documentation before taking an accreditation action. 

Analyst Remarks to Narrative: 

The agency states that it requires all ACOTE members who are not in conflict with a program to complete a 
written review of the site team report, as stated in the agency's Accreditation Reviewers Manual (Exhibit 
48, pages 191-193). Although the agency's written policies and procedures state that the site visit reports 
are available to all ACOTE members, it is unclear that the ACOTE members have access to the site visit 
report and all materials concerning a program, to include the self-study and supporting documentation, to 
conduct an analysis when deliberating an accreditation action of that program. Specifically, it appears that 
the written policies and procedures only require the ACOTE member assigned as reader to have access to 
all the materials (Exhibit 48, page 193). 

The documentation demonstrates that the ACOTE members assigned as readers have access to the site visit 
report, but it is not clear that they have access to all the materials required for review by this section 
(Exhibit 77c, page 4). Although the agency provided documentation that the ACOTE members discuss 
each program for compliance with the agency's standards (Exhibit 98), the agency did not provide 
documentation that all ACOTE members have access to all the materials to conduct an analysis when 
deliberating an accreditation action of that program. 

During the virtual file review in June 2021, Department staff reviewed ACOTE's online system (e-
accreditation), which includes all information and documentation for each program. However, more 
information is necessary to demonstrate that all ACOTE members have access to all information required 
by this section in making an accreditation decision. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

ACOTE members conduct an analysis of the Self-study and other supporting documentation before taking 
an accreditation action. After a Report of On-Site Evaluation (ROSE) is completed and submitted by the 
review team, all ACOTE members, minus those that are in conflict with the program, have access to the 
self-study report and all materials concerning the program. The ROSE is sent to ACOTE members for 
review through the eAccreditation system and that program appears on their list of programs with their role 
listed as "Board Member". Once they open that program, they have full access to the team's report as well 
as all information submitted by the program in the Self-Study tab. That includes the program's narrative 
response to each Standard, all of their supporting material uploads, and the reviewer's assessments of that 
Standard (Exhibit 7a Self-Study Available for Board Review). This process is consistent with the written 
procedures (Exhibit 7b Board Procedure for ROSE Review process). 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, the agency provided documentation to demonstrate that ACOTE 
conducts an analysis of the self-study and other supporting documentation before taking an accreditation 
action via the eAccreditation system (Exhibit 7a). The process to provide the self-study and other 
supporting documentation is included in the agency's written procedures (Exhibit 7b). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.17(f) Report on Compliance & Student Achievement 

Narrative: 

ACOTE provides written reports to the program detailing compliance with the agency's standards, 
including areas needing improvement. Each Standard is separately and thoroughly reviewed for 
compliance; programs must demonstrate compliance with every ACOTE Standard. 

The Evaluator's Report of the On-site Evaluation (ROSE) is completed on-site by the evaluation team, 
presented at the exit conference, and the program administration has access to the report via e-accreditation. 
This report identifies strengths of the program, provides suggestions for program improvement that are 
specifically linked to the standards, and identifies areas of noncompliance with the standards (Exhibit 77a 
ROSE p. 2). 

The Evaluators' Report of On-Site Evaluation and any comments submitted by the program director are 
then reviewed by all members of ACOTE. Members that are in conflict with the program will not be 
present during the discussion. Based on that review and assessment of the Report of Self-Study, the team's 
report is amended as necessary and after ACOTE vote, is finalized as the Report of the Accreditation 
Council for Occupational Therapy Education (RAC) (Exhibit 77b RAC amended p.44). This final report is 
sent within four weeks of the ACOTE meeting with the ACOTE action letter detailing: 1) ACOTE's 
accreditation action, including any cited areas of noncompliance where the program has failed to 
demonstrate minimal compliance with a standard; 2) A due date for a Plan of Correction; 3) Any identified 
strengths of the program where the program exceeded minimal requirements for compliance and 
demonstrates best practice; and 4) Suggestions that identify areas where the program is in minimal 
compliance, but there is room for further improvement and are attached to a standard (Exhibit 77c Self-
Study Action Letter). This policy is documented in the ACOTE Manual (Exhibit 21 Policy IV.A.2. The 
Onsite Evaluation). 

After receiving the ACOTE Action Letter and the RAC, the program responds to the areas of 
noncompliance through the e-Accreditation system by the assigned due date. The assigned reviewers assess 



compliance with the program's response and respond to the program with the Action Letter (Exhibit 99 
Reviewers' Assessment of Program's response and Action letter). 

Evaluation of the program's performance with respect to student achievement is included in Section A.6.0 
of the Standards review and documented in the Report of the On-site Evaluation and the Report of the 
Accreditation Council for Occupational Therapy Education (Exhibit 68 ACOTE Standards and 
Interpretative). The ACOTE accreditation standards require that a program must routinely secure and 
document sufficient qualitative and quantitative information to allow for meaningful analysis about the 
extent to which the program is meeting its stated goals and objectives to prepare entry level practitioners. 
At a minimum, programs must track: 1) Faculty effectiveness, 2) Effectiveness of instructional design, 3) 
Students' competency in professional behaviors, 4) Students' progression, 5) Retention rates, 6) Fieldwork 
and doctoral capstone performance evaluation, 7) Student evaluation of fieldwork and doctoral capstone 
experience, 8) Evaluation of doctoral capstone outcomes, 9) Student satisfaction 10) Performance on 
NBCOT certification exam, 11) Job placement and performance as determined by employer satisfaction 
and 12) Graduates' scholarly activity. Programs must maintain an annual report summarizing analysis of 
data and planned action responses and demonstrate that the results of ongoing evaluation are appropriately 
reflected in the program's strategic plan, curriculum and other dimensions of the program (Exhibit 68 
ACOTE Standards and Interpretative Guide, A.6.3 p. 23). 

The ACOTE Standard A.6.4. requires programs to maintain an average pass rate of 80% or higher over the 
3 most recent calendar years for graduates attempting the national certification exam within 12 months of 
graduation from the program (Exhibit 68 ACOTE Standards and Interpretative Guide, p. 24). Programs not 
meeting the NBCOT pass rate Standard are cited at ACOTE' s next meeting. (Exhibit 69 NBCOT Pass Rate 
Motion Form and Action Letter). In addition, the Standards require that programs maintain an annual report 
summarizing analysis of data and planned action responses and demonstrate that the results of ongoing 
evaluation are appropriately reflected in the program's strategic plan, curriculum and other dimensions of 
the program (Exhibit 68 ACOTE Standards and Interpretative Guide, p. 23; Exhibit 69 NBCOT Pass Rate 
Motion Form and Action Letter). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 69 NBCOT Pass Rate 
Motion Form and Action Letter 

Exhibit 77a ROSE Faculty 

Exhibit 77b RAC Faculty 

Exhibit 77c Self Study Action 
Letter and Motion Form Faculty 

Exhibit 99 Reviewers assessment of 
Programs progress and Action letter 

File Name 

Exhibit 21 ACOTE Accreditation Manual.pdf 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 69 NBCOT Pass Rate Motion 
Form_Action Letter_Redacted.pdf 

Exhibit 77a ROSE Faculty.pdf 

Exhibit 77b RAC Faculty.pdf 

Exhibit 77c Self-Study Action Letter and Moti 
on Form Faculty_Redacted.pdf 

Exhibit 99 Reviewers Assessment to Program 
Pr ogress and Action Letter_Redacted.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency states that it utilizes both the site visit report and the agency decision letter to communicate the 
assessment of a program's compliance with the agency's standards, to include performance with respect to 
student achievement. The requirement to provide the site visit report and agency decision letter are 
included in the agency's accreditation manual (Exhibit 21). The site visit report and the agency decision 
letter provide a detailed assessment of areas of compliance and non-compliance for each standard. The 
examples provided document the use of the site team report to communicate areas of compliance and non-
compliance, as well as the program's performance with respect to student achievement (Exhibits 77a, 77b, 
and 77c). 

The agency also provided its student achievement standard in Section A.6 of the agency's standards 
(Exhibit 68), which requires its programs maintain an average pass rate of 80% or higher over the three 
most recent calendar years for graduates taking the national certification exam within 12 months of 
graduation from the program. The example provided documents the agency's assessment of a program's 
performance with respect to student achievement (Exhibit 69). 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed accreditation reviews and annual reports, which included the use of the site team report and 
agency action letters to communicate areas of compliance and non-compliance. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(a)-(b)(1) Standards Respect Mission, Ensure Quality, and Are Clearly Written 

Narrative: 

ACOTE's processes have been developed to ensure consistent application of the standards, policies and 
procedures. Multiple resources have been documented and are available to all stakeholders to meet this 
goal. The following are posted on the ACOTE Web site (www.acoteonline.org); 1) Standards and 
interpretation guideline 2) ACOTE Accreditation Manual documenting the policies and procedures; 3) 
Self-study Guide and 4) Forms, templates and additional resources (Exhibit 100 Available Resources). The 
department publishes an electronic newsletter that is distributed to program directors, deans and 
administrators highlighting any recent changes in interpretations of the standards or policy changes (Exhibit 
101 Program Director Newsletter) and posts updates on the ACOTE Website under News and Updates 
(Exhibit 100 Resources). ACOTE is represented at the biannual meeting of the program directors to 
provide regular formal updates and conducts question and answer sessions (Exhibit 102 Program Director 
Council Agenda). In addition, accreditation staff contact information, phone number and email, is posted 
on the ACOTE website, provided in the Program Director Newsletter, and attached to all email that is sent 



from the Accreditation staff. Programs corresponded with accreditation staff frequently seeking clarity on 
the agency's standards (Exhibit 103 Correspondence with Accreditation Staff). 

In addition to the materials available online, there is a self-study preparation workshop, offered by the 
Knowledge Division at AOTA, two times year to assist and guide programs in preparing reports of self-
study (Exhibit 104 Self-Study Workshop Agenda). Following the adoption of the standards revisions, 
ACOTE establishes an implementation period of at least 18 months. During this time multiple live and 
online workshops are conducted to clarify the new standards to all stakeholders. In 2018, following the 
adoption of the current standards, there were 8 workshops conducted in different locations throughout the 
in the United States (Exhibit 105 New Standard Workshops). 

ACOTE processes ensure consistent application of its standards, including the requirements to demonstrate 
respect for the stated institutional mission. ACOTE Standard A.5.4 requires that the statement of the 
mission of the occupational therapy program must be consistent with and supportive of the mission of the 
sponsoring institution (Exhibit 68 ACOTE Standards, p.20). The Standard states that the program's mission 
statement should explain the unique nature of the program and how it helps fulfill or advance the mission 
of the sponsoring institution, including religious missions. ACOTE Standard A.5.5 states that the 
curriculum design must reflect the mission and philosophy of both the occupational therapy program and 
the institution and must provide the basis for program planning, implementation, and evaluation (Exhibit 68 
ACOTE Standards p.20). The Accreditation Evaluator's Workshop stresses the importance of consistency 
between the program and institutional mission, but makes it clear that the mission is the prerogative of the 
institution and must be respected (Exhibit 27 AEW and Team training). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 

Agency's 
Exhibit 

Comments 

Exhibit 27 AEW and Team Training 
Workshop 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 100 Accreditation Resources 

Exhibit 101 Program Director 
Newsletter 

Exhibit 102 Program Director Council 
Agenda 
Exhibit 103 Correspondence with 
Accreditation Staff 

Exhibit 104 Self Study Workshop 
Agenda 

Exhibit 105 New Standard Workshops 

Exhibit 8a ACOTE Policy IV.C.-
Classification-of-Accreditation-
Categories 

Exhibit 8b Action Letter Accreditation 
with Conditions-60days_Redacted 

Exhibit 8b Action Letter Accreditation 
with Conditions-monitoring_Redacted  

Exhibit 27 AEW and Team Training 
Workshop.pdf 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 101 PD Newsletter.pdf 

Exhibit 102 Program Director Council 
Agenda.p df 

Exhibit 103 Correspondence with 
Accreditation Staff.pdf 

Exhibit 104 Self Study workshop 
Agenda.pdf 

Exhibit 105 New Standard Workshops.pdf 

Exhibit 8a ACOTE Policy IV.C.-
Classification- of-Accreditation-
Categories.pdf 

Exhibit 8b Action Letter Accreditation with 
C onditions-60days_Redacted.pdf 

Exhibit 8c Action Letter Accreditation with 
C ondition-Monitoring_Redacted.pdf 

None None 

None 

None 

None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None 

Exhibit 100 Accreditation Resources.pdf None 

None 



Agency's 
Exhibit 

Comments 

None 
Exhibit 8b Action Letter Accreditation 
with Warning_Redacted 

Exhibit 8d Action Letter Cont Accreditation 
None 

w ith Waming_Redacted.pdf 

Exhibit Title File Name Analyst 
Comments 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide additional information and documentation that it consistently applies and 
enforces standards to ensure that the education or training offered by a program is of sufficient quality to 
achieve its stated objective for the duration of any accreditation or preaccreditation period. 

Analyst Remarks to Narrative: 

The agency's standards, policies and procedures are written and are available to the public and membership 
on its website, as confirmed by Department staff. The standards appear sufficiently clear and specific to 
describe the agency's expectations, respect the stated mission of the program and its sponsoring institution, 
and ensure that the education offered is of sufficient quality to achieve a program's stated objective (Exhibit 
68). ACOTE also provided information and documentation on how it trains its site visitors, ACOTE 
members and programs on any revisions to the standards, policies and procedures (Exhibits 27, 101, 102, 
103, 104 and 105). 

The agency has not demonstrated that it consistently applies and enforces its standards. Specifically, the 
current practice of ACOTE is to award accreditation to a program even if that program fails to demonstrate 
compliance with one or more of the agency's standards. Documentation of accreditation actions provided 
within the petition (Exhibits 72c, 76c, 77c, 83c, 87c, 89c, and 91c) and four examples reviewed during the 
virtual file review in June 2021 reflect this practice. The agency has not demonstrated that it consistently 
applies and enforces standards by awarding a new grant of accreditation at the same time that ACOTE finds 
areas of non-compliance with standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

ACOTE has changed its practice regarding awarding a new grant of accreditation at the same time that 
ACOTE finds areas of non-compliance with the Standards. ACOTE has added additional classification 
categories (Exhibit 8a ACOTE Policy IV Classification of Accreditation Standards). ACOTE does not 
grant a program a new award of accreditation if there are areas of noncompliance. If programs are found to 
be in substantial but not full compliance with the Standards, ACOTE awards: "Accreditation with 
Conditions" and requires a monitoring report (Exhibit 8b Action Letter Accreditation with Conditions-60 
days; Exhibit 8c Action Letter Accreditation with Conditions-Monitoring). If a program seeking renewed 
accreditation has an area of noncompliance, a new accreditation award is not awarded; instead, the program 
status is "Continuing Accreditation with Warning" (Exhibit 8d Action Letter Continuing Accreditation with 
Warning). Once the program has resolved the area(s) of non-compliance its status will move to 



Accreditation. If an initial program is cited with areas of noncompliance, they will not be granted a new 
award of accreditation but will remain in their preaccreditiaton status until the program has resolved the 
areas of noncompliance or is in substantial compliance with the Standards. 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided its revised policy, and provided documentation of 
implementation of the revised policy, to demonstrate that it consistently applies and enforces standards to 
ensure that the education or training offered by a program is of sufficient quality to achieve its stated 
objective for the duration of any accreditation or preaccreditation period. The agency stated that it no 
longer would award accreditation to a program if that program fails to demonstrate compliance with one or 
more of the agency's standards (Exhibit 8a). ACOTE also provided documentation of implementation of 
the revised policy (Exhibits 8b, 8c, and 8d). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.18(b)(2) Consistent Application of Standards 

Narrative: 

A training continuum was established to ensure that all volunteer members of the accreditation process are 
trained to provide quality accreditation services and consistency in application of the standards, policies 
and procedures. New members of the Roster of Accreditation Evaluators are required to attend a 2 1/2-day 
training workshop prior to serving as an on-site evaluator (Exhibit 27 AEW and Team Training). To ensure 
ongoing currency, members of the RAE receive three electronic newsletters a year that document updates 
on interpretations of the standards and any policy changes. (Exhibit 30 RAE Newsletter). In addition, all 
reviewers have access to Drop Box that includes comprehensive materials, guides and training. The site 
includes the full Reviewers' Manual that provides guides and checklists for all member of the review team 
(Exhibit 48 Accreditation Reviewers' Manual). New on-site team chairs attend a one day workshop for on-
site team chairpersons that is part of the Accreditation Evaluator Workshop (Exhibit 27 AEW and Team 
Training). Following the adoption of new standards or other changes (e.g. distance education checklist) in 
person and web-based education sessions are implemented to educate evaluators on all of the changes. 

In addition to the workshops and online resources, ACOTE has a robust mentoring program to ensure 
consistency in application of the standards and policies. An ACOTE member, former ACOTE member, or 
qualified RAE member serves as the team chairperson on each on-site evaluation team. The second on-site 
evaluation team member is selected from the RAE. All new evaluators are paired with an experienced 
evaluator for their first on-site evaluation to ensure the new team chair is mentored throughout the process. 
Every effort is made to schedule newly trained RAE members to one paper review and one on-site 



evaluation within one year of their initial training. In addition, all new team chairs are assigned an on-site 
visit with an experienced team chair as their mentor within one year of completing the team chair workshop 
(Exhibit 48 Accreditation Reviewers' Manual - Tab 7 p.165- Guide to Mentoring). A member of ACOTE is 
assigned as an ACOTE contact person (reader) to review the report of self-study and collaborate with the 
on-site team prior to presentation of the team's report at the exit conference (Exhibit 48 Accreditation 
Reviewers' Manual Tab 7, Checklist for ACOTE Readers). Staff is also available as a resource to assigned 
reviewers. 

As demonstrated in § 602.18(a) multiple resources have been documented and made available to all 
stakeholders to assist in preparation for reviews. These include online resources (www.acoteonline.org) 
(Exhibit 100 Accreditation Resources); newsletters (Exhibit 101 Program Director Newsletter), meetings 
(Exhibit 102 Program Director Council) and workshop opportunities (Exhibit 104 Self-Study Workshop 
Agenda). 

The Evaluator's Report of the On-site Evaluation (ROSE) is completed on-site by the evaluation team, 
presented at the exit conference, and is available to the program administration via the e-accreditation 
system. The program is invited to submit a written response to the on-site visit if there are circumstances 
they wish to be brought to the attention of ACOTE. The program is informed that ACOTE will only 
consider action on the program based on those materials the on-site team had the opportunity to review and 
discuss during the on-site visit. Program directors are informed of this option in correspondence sent in 
advance of the on-site evaluation (Exhibit 95 Preparation for Self-Study and On-site), verbally instructed 
by the on-site team at the conclusion of the visit (Exhibit 48 Reviewers' Manual- Tab7, Guide for After the 
On-site Evaluation), and provided with a letter that includes instructions for submission of comments 
regarding the ROSE. Written responses are included with the team report when reviewed by ACOTE 
(Exhibit 96 Letter to Program after On-site). 

All Composite Reports of Application Review, Reports of Initial Review, and Reports of On-Site 
Evaluations receive a detailed review by all ACOTE members prior to the ACOTE meeting (Exhibit 48 
Accreditation Reviewers' Manual Tab 8e, ROSE Review). Feedback regarding the review is provided to 
the primary ACOTE reviewer in the e-accreditation System (Exhibit 106 Report Review by ACOTE). 
Discussion of reports by ACOTE subgroups occurs prior to action by the entire body (Exhibit 98 ROSE 
Review Call). Because members review the reports as a group, inconsistencies among reports easily 
become apparent and can be corrected. Discussions of specific issues that arise during review group 
discussions occur at each ACOTE meetings to ensure that consistent decisions are reached. Issues with 
inconsistency in the Standards are identified during this process and are often charged to the Standards and 
Ethics Committee for possible interpretive language and clarification (Exhibit 107 Minutes of ROSE issues 
p.10). 

Document(s) for this Section 

Exhibit Title 

Exhibit 27 AEW and Team 
Training Workshop 

Exhibit 30 RAE Newsletter 

Exhibit 48 Accreditation 
Reviewers Manual 

Exhibit 95 Preparation for Self 
Study and On site visit 

Exhibit 96 Letter to Program after 

File Name 

Exhibit 27 AEW and Team Training 
Workshop.pdf 

Exhibit 30 RAE Newsletter.pdf 

Exhibit 48 Accreditation Reviewers 
Manual.pdf 

Exhibit 95 Preparation for Self Study and On 
Site Visit.pdf 

Exhibit 96 Letter to PD following On site vis 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

it.pdf 

Exhibit 98 Sample ROSE Review Call 
Schedule.p df 

On site 

Exhibit 98 Rose Review Call 
Schedule 

Exhibit 100 Accreditation 
Resources 
Exhibit 101 Program Director 
Newsletter 

Exhibit 102 Program Director 
Council Agenda 

Exhibit 104 Self Study Workshop 
Agenda 

Exhibit 106 Report Review by 
ACOTE 

Exhibit 107 Minutes of ROSE 
issues 

None None 

Exhibit 100 Accreditation Resources.pdf None None 

Exhibit 101 PD Newsletter.pdf None None 

None None 

Exhibit 104 Self Study workshop Agenda.pdf None None 

Exhibit 106 Report Review by ACOTE.pdf None None 

None None 

Exhibit 102 Program Director Council 
Agenda.p df 

Exhibit 107 Meeting Minutes Discussion of 
ROS E Issues_Redacted.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has demonstrated that it has effective controls against the inconsistent application of its 
standards, to include: written standards, policies, and procedures that are publicly-available; guidance 
provided to programs at accreditation workshops and within the standards; standardized manuals and 
documents for the preparation or review of self-study materials and on-site; multiple level review (by site 
visitors and the ACOTE members); and initial, ongoing and continuous training for site visitors and 
ACOTE members (Exhibits 27, 30,48, 95, 100, 101, 102, 104, and 106). 

During the virtual file review in June 2021, Department staff reviewed documentation of the training 
provided by the agency to programs, site visitors, and ACOTE members, in addition to the resources 
available to the public, to demonstrate that ACOTE has effective controls against the inconsistent 
application of the agency's standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.18(b)(3) Decisions Based on Published Standards 

Narrative: 

All accreditation actions of ACOTE are directly related to the ACOTE Standards for a doctoral-degree-
level educational program for the occupational therapist, masters-degree-level educational program for the 
occupational therapist, baccalaureate-degree-level for occupational therapist assistant, or an associate-
degree-level for occupational therapist assistant. The Application for Candidacy Status (Exhibit 94c 
Composite Report for Candidacy Status), Initial Report of Self Study (Exhibit 108 Initial Report of Self-
Study), the Report of On-Site Evaluation (Exhibit 72a ROSE) and Report of the Accreditation Council for 
Occupational Therapy Education (Exhibit 72b RAC) clearly indicate the standard that is being cited in any 
suggestion, concern, possible area of noncompliance, or area of noncompliance. Consistent formats are 
used for all reports and guidance for completing those reports is included in the Accreditation Reviewers' 
Manual (Exhibit 48 Accreditation Reviewers' Manual Tab 6-8): 1) Candidacy Application Review 
Procedures; for 2) Preaccreditation Review of a Report of Self-Study Procedure; 3) Guide for Writing the 
ROSE; 4) Checklist for ROSE Review; and 5) Guide for After the On-site Visit. 

All Reports of Application for Candidacy Status, Reports of Initial Review, and Reports of On-Site 
Evaluations receive a detailed review by all ACOTE members prior to the ACOTE meeting (Exhibit 48 
Accreditation Reviewers' Manual Tab 2(i) p.28). The focus of the reviews are to ensure that the 
documented report demonstrates that: 1) The body of the report clearly details the findings of the team that 
led to the area(s) of noncompliance, 2) Areas of noncompliance are consistent with the wording of the cited 
standards and do not go beyond what is stated in the Standard, 3) The area of noncompliance is written in 
such a way that it is clear to the program the type and extent of documentation that will be needed to 
demonstrate compliance with the Standard, and 4) Suggestions are general or specific items related to the 
enrichment or broadening of the program and relate to current or anticipated conditions. Suggestion 
wording clearly indicates there is compliance with the Standard (Exhibit 48 Accreditation Reviewers' 
Manual- Tab 8(a) Checklist for ROSE review). 

Feedback regarding the review is provided to the primary ACOTE reviewer via the e-accreditation system 
(Exhibit 106 Report Review by ACOTE). Discussion of reports by ACOTE subgroups occurs prior to 
action by the entire body (Exhibit 98 ROSE Review Call). Because members review the reports as a group, 
inconsistencies among reports easily become apparent and can be corrected. Discussions of specific issues 
that arise during review group discussions occur at each ACOTE meetings to ensure that consistent 
decisions are reached (Exhibit 107 Minutes of ROSE Issues). Issues identified during this process are often 
charged to the standards and Ethics Committee for possible interpretive language and clarification. 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 48 Accreditation 
Reviewers Manual 

Exhibit 72a ROSE Program 
Evaluation 

Exhibit 72b RAC Program 
Evaluation 

Exhibit 94c Composite report and 
Decision letter Candidacy 

Exhibit 98 Rose Review Call 
Schedule 

Exhibit 48 Accreditation Reviewers Manual.pdf None 

Exhibit 72a ROSE Program Evaluation.pdf None 

Exhibit 72b RAC Program 
Evaluation_Redacted.p df 

Exhibit 94c Composite Report and Decision Let 
ter Candidacy_Redacted.pdf 

Exhibit 98 Sample ROSE Review Call 
Schedule.p df 

None 

None 

None 

None 

None 

None 

None 

None 



Exhibit Title 

Exhibit 106 Report Review by 
ACOTE 

Exhibit 107 Minutes of ROSE 
issues 

Exhibit 108 Initial Report of Self 
Study 

File Name 

Exhibit 106 Report Review by ACOTE.pdf 

Exhibit 107 Meeting Minutes Discussion of 
ROS E Issues_Redacted.pdf 

Exhibit 108 Initial Review of Self Study_Reda 
cted.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has demonstrated via its application of written policies and processes that it bases decisions 
regarding preaccreditation and accreditation on published standards. The agency requires that programs 
seeking a grant of accreditation must address all standards via the self-study (Exhibit 108). The site visit 
teams assess a program's compliance with each standard and verify the information in the self-study 
(Exhibit 72a). ACOTE's decision-making is based on the information and recommendations provided to it 
(Exhibit 72b). Also, site visit teams and ACOTE members follow a standardized, documented process in 
making accreditation decisions, and that process allows only for accreditation decisions to be made based 
on the standards (Exhibit 48). As noted in Section 602.16(a)(2), the agency reviews the likelihood of a 
program to meet the agency's standards in the review for preaccreditation, but otherwise follows the same 
process for a review for accreditation. There is no evidence that the agency bases its decisions on anything 
other than its published standards. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed multiple program files for preaccreditation and accreditation which demonstrated that the agency 
bases its decisions on published standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(4) Reasonable Assurance of Accurate Information 

Narrative: 

Three evaluators thoroughly review each Standard in the Report of Self-Study provided by the educational 
program and two of those evaluators goes on-site to verify the findings in a 2 1/2 day on-site visit. During 
the visit the team conducts extensive interviews and tours the facility. Interviews are conducted with the 



File Name 
Analyst 

Comments 

program director, occupational therapy faculty members, key faculty from other disciplines, academic 
fieldwork coordinator, doctoral capstone coordinator, fieldwork educators, employers of program 
graduates, the college/university president, the administrator to whom the program director is directly 
responsible, students from each class in the program, fieldwork students, and recent graduates. The team 
reviews student records and evaluations of student performance including classroom assignments, 
examinations, fieldwork data, graduate and employer survey data, and certification examination results. 
Program directors are required to provide to the team for review; student outcome data, program materials, 
meeting minutes, curricular files, selection and retention information, rights and appeals mechanisms, 
student complaints and institutional safety policies. The team tours the college, teaching/learning areas, 
laboratories, faculty offices, library, and other areas as necessary (i.e., admissions office, learning center, 
etc.). If the program has multiple campuses, the team extends the visit, as necessary, to travel to the 
additional sites. If the program is offered in weekend format, the timing of the on-site is adjusted to collect 
adequate information for weekend programs (Exhibit 21 ACOTE Accreditation Manual, Policy IV.A.2.0 - 
The On-site Visit Evaluation p.7). 

ACOTE also publishes a list of educational programs scheduled for reaccreditation during the coming year 
on the ACOTE Web site and invites third-party comment pertaining to a program's compliance with the 
standards. Information received is shared with the on-site team so that issues related to the program's 
compliance with the standards will be reviewed during the on site evaluation. (Exhibits 109 Public 
Notification of Review Schedule). 

The signature page on all reporting documents (Application for Candidacy Status, Initial Report of Self-
Study, Plans of Correction, Progress Reports, Interim Reports, and Reports of Self-Study) require the 
program director and administrator affirm that the contents of this report are true to the best of their 
knowledge, information and belief' before they are able submit the report. 

ACOTE's Doctrine of Integrity Policy (Exhibit 21 ACOTE Policy VI.1 Doctrine of Integrity) states that 
"During the process of accreditation, the program must evidence full and candid disclosure, and shall make 
readily available all relevant information. The program shall provide ACOTE with unrestricted access to all 
parts and facets of its operations and with full and accurate information about the program's affairs, 
including reports of any other accrediting, licensing, or auditing agencies, as requested. Programs are 
responsible for ensuring the integrity of the data and information submitted. Presenting false information, 
either through intent or through failure to exercise care and diligence in verifying the information, is 
considered a breach of this policy." 

Program directors are requested to review Reports of On-Site Evaluation presented by the on-site team and 
submit any factual corrections and comment on any special considerations or circumstances they wish to 
bring to the attention of ACOTE. Factual corrections, such as names, titles, and facilities are made to the 
report prior to distribution to ACOTE. Comments are considered by ACOTE, verified with the on-site team 
as necessary, and reflected in the final report (Exhibit 97 Program Comment to ROSE - ACOTE Action). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 97 Program Comment to 
ROSE ACOTE Action 

Exhibit 109 Public Notification of 
Review Schedule 

Agency's Exhibit 
Comments 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

None None 

None None 

Exhibit 97 Program Comment to ROSE 
ACOTE Acti on_Redacted.pdf 
Exhibit 109 Public Notification of Review 
Sch edule.pdf 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has a reasonable basis for determining that the information the agency relies on for making 
accrediting decisions is accurate, as the agency's accreditation process requires the submission of a self-
study that is verified by the site visit team; and the program has the opportunity to review, respond, and 
make factual corrections to the site visit report (Exhibit 97). The agency also requires a program to attest to 
the truthfulness of the information and documentation with any submission. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.18(b)(5) Report Clearly Identifies Deficiencies 

Narrative: 

Programs are provided a detailed written report that clearly identifies any deficiencies in the program's 
compliance with the Standards. Reports of Application for Candidacy Status (Exhibit 94c Composite 
Report - Candidacy), Initial Reports of Self-Study (Exhibit 108 Initial Reports of Self-Study), Reports of 
On-Site Evaluation (Exhibit 72a ROSE) and Reports of The Accreditation Council for Occupational 
Therapy Education (Exhibit 72b RAC) clearly indicate the standard that is being cited in any suggestion, 
concern, possible area of noncompliance, or area of noncompliance. Consistent formats are used for all 
reports and guidance for completing those reports is included in the Accreditation Reviewers' Manual 
(Exhibit 48 Accreditation Reviewers' Manual Tab 6-8): 1) Candidacy Application Review Procedures; for 
2) Preaccreditation Review of a Report of Self-Study Procedure; 3) Guide for Writing the ROSE; 4) 
Checklist for ROSE Review; and 5) Guide for After the On-site Visit. 

In addition, programs receive correspondence from ACOTE following decision making meetings in 
response to plans of corrections and progress reports (Exhibit 99 Program's Progress and Action Letter); 
reports of program director changes (Exhibit 78b PD Action Letter PD Credentials); annual data reports 
(Exhibit 70a Action Letter Annual Report) and interim compliance reports (Exhibit 73a Interim Report 
Action Letter). The relevant policies and requirements for these reports can be found in ACOTE Policies 
and Procedures (Exhibit 21 ACOTE Policies IV.E.1- IV.E.5 Reports). 

Document(s) for this Section 



Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 48 Accreditation Reviewers 
Exhibit 48 Accreditation Reviewers Manual.pdf None None 

Manual 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 70a Action Letter for 
Annual Report Outcomes 

Exhibit 72a ROSE Program 
Evaluation 

Exhibit 72b RAC Program 
Evaluation 

Exhibit 73a Interim Report Action 
Letter Curricula 

Exhibit 78b Action Letter and 
Motion Form PD Credentials 

Exhibit 94c Composite report and 
Decision letter Candidacy 

Exhibit 99 Reviewers assessment 
of Programs progress and Action 
letter 

Exhibit 108 Initial Report of Self 
Study 

Exhibit 70a Annual Report 
Outcomes_Redacted.p df 

Exhibit 72b RAC Program 
Evaluation_Redacted.p df 

Exhibit 73a Interim Report Action Letter - Cu 
rricula_Redacted.pdf 

Exhibit 78b PD Action Letter and Motion 
Form_ Redacted.pdf 

Exhibit 94c Composite Report and Decision Let 
ter Candidacy_Redacted.pdf 

Exhibit 99 Reviewers Assessment to Program Pr 
ogress and Action Letter_Redacted.pdf 

Exhibit 108 Initial Review of Self Study_Reda 
cted.pdf 

None None 

None None 

None None 

Exhibit 72a ROSE Program Evaluation.pcif None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provides the program with a detailed written report that clearly identifies any deficiencies in 
the program's compliance with the agency's standards. Specifically, the agency has provided copies of 
reports and correspondence for different reviews that verify that the agency provides clear statements of 
specific areas of non-compliance with the agency's standards (Exhibits 70a, 72a, 72b, 73a, 78b, and 94c). 
During the virtual file review in June 2021, Department staff reviewed multiple program files for 
preaccreditation and accreditation which demonstrated that the agency provides a detailed written report 
that that clearly identifies any deficiencies in the program's compliance with the agency's standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.19(a) Reevaluation 

Narrative: 

Following action to award initial accreditation to a program, the next on-site evaluation is scheduled 5 or 7 
academic years following the initial on-site evaluation, as determined by ACOTE. The review date cycle is 
tracked through an access data base (Exhibit 110 Tracking Program Review Dates). The initial 
accreditation period awarded is based on the following criteria: 1) 5-year review cycles are the standard 
number of years for initial accreditation; 2) 7-year review cycles are granted to those programs that have no 
areas of noncompliance. Seven years is the maximum number of years for initial accreditation (Exhibit 21 
ACOTE Accreditation Manual Policy HI.A. Overview of the Initial Accreditation Process p.14) 

Established occupational therapy educational programs are reevaluated by ACOTE on a 5, 7, or 10-year 
cycle. ACOTE awards an accreditation period based on the following criteria: 1) 5-year review cycles are 
given to programs that are reaccredited but raise significant concerns as determined by ACOTE; 2) 7-year 
review cycles are the standard number of years for reaccreditation; 3) 10-year review cycles are granted to 
those programs that have no areas of non-compliance and have demonstrated exceptional educational 
quality (Exhibit 21 ACOTE Accreditation Manual Policy IV.A.3 Accreditation Actions). 

Programs evaluated under the standards that had no pre-existing areas of noncompliance, were cited with 
no more than two areas of noncompliance, and were given a 7-year accreditation term may be granted an 
extension to a 10-year term by ACOTE. This decision is based on ACOTE's review of the Plan of 
Correction or Progress Report submitted by the program and a determination that the program has fully 
resolved the cited areas of noncompliance. ACOTE also considers any program changes that have occurred 
subsequent to the on-site evaluation that affect or are likely to affect the program's full compliance with the 
standards. This extension option is only available within 1 year of ACOTE's accreditation action on the 
program's Report of On-Site Evaluation (Exhibit 21- ACOTE Accreditation Manual Policy IV.A.3 
Accreditation Action) 

Each program that is accredited by ACOTE is required to submit an Interim Report to document continuing 
compliance with the ACOTE accreditation standards. The current Interim Report submission requirements 
follow: 1) Programs granted a 10-year accreditation term, an Interim Report would be due at the 
completion of year 4 and the Report of Self-Study would be prepared in year 9. The on-site visit would 
occur in year 10; 2) Programs granted a 7-year accreditation term, an Interim Report would be due at the 
completion of year 3 and the Report of Self-Study would be prepared in year 6. The on-site visit would 
occur in year 7; and 3) Programs granted a 5-year accreditation term, an interim report would be due at the 
completion of year 2 and the Report of Self-Study would be prepared in year 4. The on-site visit would 
occur in year 5 (Exhibit 21 ACOTE Accreditation Manual Policy IV.E.1-IV.E.5 Additional Reports). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 110 Tracking Program 
Review Dates 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 110 Tracking Programs Review 
Dates.pd f 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet- Narrative 



Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has written policies that state that grants of accreditation will not exceed 10 years and that 
accreditation actions are based on a self-study, site visit, program response, and program outcomes. The 
agency has demonstrated that it requires programs to complete the comprehensive accreditation process at 
least once every 10 years (Exhibit 110). The examples of the accreditation process provided throughout the 
petition and during the virtual file review conducted in June 2021 demonstrate that ACOTE reevaluates 
programs at regularly established intervals. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.19(b) Monitoring 

Narrative: 

ACOTE has an extensive and well documented system for ensuring ongoing compliance with the standards 
including those related to student leaning outcomes. (Exhibit 21 ACOTE Accreditation manual- TAB 4-
Continuing Accreditation). The monitoring policies and procedures are effective in enabling ACOTE to 
continually assess data and trends for compliance issues throughout the accreditation and re-accreditation 
process. 

Each program that is accredited by ACOTE is required to submit an Annual Report to provide trend data on 
key indicators including: 1) Faculty effectiveness, 2) Effectiveness of instructional design, 3) Students' 
competency in professional behaviors, 4) Students' progression, 5) Retention rates, 6) Fieldwork and 
doctoral capstone performance evaluation, 7) Student evaluation of fieldwork and doctoral capstone 
experience, 8) Evaluation of doctoral capstone outcomes, 9) Student satisfaction 10) Performance on 
NBCOT certification exam, 11) Job placement and performance as determined by employer satisfaction 
and 12) Graduates' scholarly activity (Exhibit 21 ACOTE Accreditation Manual Policy IV.E.5; Exhibit 70 
Annual Report Outcomes). The Annual Report is reviewed by ACOTE and action is taken at the April 
meeting. Possible action(s) taken by ACOTE in response to the Annual Report include: (1) Accept the 
annual report with no further action required; (2) Accept the annual report with no further action required. 
However, the following item(s) will be monitored on future reports: [include items & related standards], (3) 
Defer action on the annual report and request that additional information be submitted regarding: [include 
items & related standards];, and/or (4) Accept the annual report and cite an area of noncompliance related 
to Standard(s):[standard numbers] and request a Plan of Correction for area(s) of noncompliance on 
Standard [standard numbers] (Exhibit 85 Annual Report Review; Exhibit 85a Annual Report Action Letter 
and Motion Form). 



Each program is also required to submit an Interim Report to document continuing compliance with the 
ACOTE accreditation standards The timeline for interim reports is as follows: (1) Programs granted a 10-
year accreditation term, an Interim Report would be due at the completion of year 4 and the Report of Self-
Study would be prepared in year 9. The on-site visit would occur in year 10, (2) Programs granted a 7-year 
accreditation term, an Interim Report would be due at the completion of year 3 and the Report of Self-
Study would be prepared in year 6. The on-site visit would occur in year 7, and (3) Programs granted a 5-
year accreditation term, an interim report would be due at the completion of year 2 and the Report of Self-
Study would be prepared in year 4. The on-site visit would occur in year 5 (Exhibit 21 ACOTE 
Accreditation Manual Policy IV.E.3). 

The purpose of this Interim Report is to track a program's compliance with the standards during the interval 
between on-site evaluations. Programs are instructed to refer to the Standards Interpretive Guide available 
on the ACOTE Website to ensure compliance with the current standards interpretation. The report is 
reviewed by 2 reviewers (1 on the RAE and 1 ACOTE) who complete the interim review checklist in the e-
accreditation system (Exhibit 73 Interim Report Standard Review and Checklist). The ACOTE reviewer is 
responsible for tracking the program. The ACOTE reviewer, after consulting with the second ACOTE 
member, will present a motion to the Council on their findings. Interim Reports are reviewed by ACOTE at 
its August meeting. Actions that may be taken by the ACOTE include: 1) Acceptance of the report with no 
further action required, 2) Acceptance of the report with no further action required; however, an item or 
items will be monitored on future reports, 3) Deferral of action on the report with a request for clarification 
of one or more items, and/or 4) Acceptance of the report with a request for a Plan of Correction regarding 
one or more areas of noncompliance with the standards (Exhibit 73a Interim Report of Action Letter). 

Monitoring of compliance with the standards includes procedures for conducting special site visits called 
fact-find visits. ACOTE may require additional reports or schedule a fact-finding visit if indicated by; 
information provided in reports, as a result of a formal complaint (Exhibit 21 ACOTE Accreditation 
Manual Policy V.B. Complaints) or a potential violation of ACOTE' s Doctrine of Integrity Policy (Exhibit 
21 ACOTE Accreditation Manual Policy VI.I. Doctrine of Integrity). A fact-finding visit may also be 
scheduled if ACOTE is unable to determine a program's compliance with one or more Standards through 
written documentation and finds it necessary to obtain additional information via on-site data gathering 
(Exhibit 21 ACOTE Accreditation Manual Policy IV.A.4 Maintaining Accreditation; Exhibit 93 Action 
Letter Alerting Program to Fact-Find). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 70 Annual Report Outcomes 

Exhibit 73 Interim Report Standard 
Review and Checklist Curricula 

Exhibit 73a Interim Report Action 
Letter Curricula 

Exhibit 85 Annual Report Review 
Budget 

Exhibit 85a Annual Report Action 
Letter and Motion Form Budget 

Exhibit 93 Action Letter Alerting 
Program to Fact Find 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 70 Annual Report Outccomes.pdf None None 

Exhibit 73 interim Standard Review and 
None None 

Checkl ist Curricula.pdf 

Exhibit 73a Interim Report Action Letter - 
Cu rficula_Redacted.pdf 

Exhibit 85 Annual Report Budget.pdf None None 

Exhibit 85a Annual Report Motion and 
Action L etter Budget_Redacted.pdf 

Exhibit 93 Action Letter Alerting Program to 
Fact-Find_Redacted.pdf 

None None 

None None 

None None 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency uses its annual report and interim report as its tools for monitoring the continued compliance of 
programs with the agency's standards. 

The agency stated that all programs must submit an annual report, which includes the reporting of student 
achievement measures and fiscal information, as well as changes to many other areas covered by the 
agency's standards. Within this section of the petition (Exhibits 70 and 85) and during the virtual file 
review in June 2021, the agency provided examples of completed annual reports and letters to programs 
based on the review of the annual reports. The agency also described its process to review the annual report 
provided by each program, to include the actions it could take as the result of its monitoring efforts (Exhibit 
85a). ACOTE provided letters to programs to demonstrate review and action taken as a result of the review 
of the annual report during the virtual file review. 

At the midpoint of the grant of accreditation, an interim report is required from all programs to determine 
continued compliance with the agency's standards. The interim report requires a comprehensive response to 
a significant portion of the agency's standards, to include fiscal information and student achievement 
measures. Within this section of the petition (Exhibit 73) and during the virtual file review, the agency 
provided examples of completed interim reports, as well as agency decision letters based on interim reports 
(Exhibit 73a), which demonstrates implementation of this monitoring approach. 

The agency stated that it also uses special (fact-find) site visits as part of its monitoring mechanism, and 
provided information and documentation of the review of this approach (Exhibit 93). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.19(c) Annual Headcount 

Narrative: 

Each program that is accredited by ACOTE is required to submit an Annual Data Report to provide trend 
data on key indicators including the total head count of all students currently enrolled in the program 
(Exhibit 21 ACOTE Accreditation Manual Policy IV.E.5- Annual Data Report; Exhibit 70 Annual Report 
Outcomes). The annual report data is reviewed by ACOTE and action is taken at the April meeting (Exhibit 
70a Action Letter Annual Report). The motion form is populated with the current and previous year's 



headcount. In addition, if a program has "a planned headcount increase of 25% or more since the last on-
site visit" they are required to submit a significant program change request that will require ACOTE review 
and approval prior to the admission of students into the new/changed program (Exhibit 21 ACOTE 
Accreditation Manual, Policy. N. B. 1. Addition or Changes p.2). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 70 Annual Report Outcomes 

Exhibit 70a Action Letter for Annual 
Report Outcomes 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 70 Annual Report 
Outccomes.pdf 

Exhibit 70a Annual Report 
Outcomes_Redacted.p df 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency monitors overall growth of its programs via the annual report. Specifically, the agency's annual 
report requires each program to provide the total enrollment and graduates from the reporting period. The 
agency provided a completed annual report to demonstrate that it collects headcount enrollment data 
annually, as well as documentation of the review process by the agency to demonstrate that the agency 
reviews the data and monitors overall growth (Exhibits 70 and 70a). During the virtual file review in June 
2021, Department staff was provided access to all annual reports submitted in 2020 and reviewed numerous 
annual report files for headcount enrollment data, to include one file which required action by ACOTE. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.20(a) Enforcement Timelines 

Narrative: 

When an area of noncompliance is cited as a result of an on-site evaluation, fact-finding visit, or other form 
of program review, a Plan of Correction is required (Exhibit 21 ACOTE Accreditation Manual, IV.E.1. 



Plans of Correction). The chief executive officer, dean, and program director are sent an action letter that 
details the areas of noncompliance and requests that a Plan of Correction be submitted. The Action Letter 
details the allowable time period for the program to achieve compliance (Exhibit 88a Action Letter p.2). 

When submitting a Plan of Correction, the program must indicate the program length to alert ACOTE 
reviewers to the allowable length of time for correction of cited areas of noncompliance. Following 
acceptance of a Plan of Correction, periodic progress reports are required until all areas of noncompliance 
are corrected. (Exhibit 21 ACOTE Accreditation Manual, Policy IV.E.2, Progress Reports). Action letters 
responding to the submitted progress reports includes a statement informing the program and the reviewers 
of the mandated time limit for coming into compliance (Exhibit 99 Program's Progress and Action Letter). 

The date(s) that any areas of noncompliance were cited and the length of each program are included in each 
program's record in the accreditation database. This allows Accreditation Department staff to track the 
lengths of time programs have carried areas of noncompliance and prepare a report for ACOTE' s review at 
each meeting (Exhibit 112 Tracking Compliance Deadline). Any programs approaching their mid-point of 
carrying areas of noncompliance or who are nearing the end of their allowable time are placed on the 
agenda of the next ACOTE meeting for action by ACOTE (Exhibit 60 ACOTE Agenda p.2). 

If ACOTE's review of the submitted report finds that all areas of noncompliance have not been corrected, 
the following procedures are followed for programs that are at least 2 years in length (Shorter timelines are 
followed for programs that are less than 2 years in length): At 12 months, the programs entering their 
second year of carrying one or more areas of noncompliance are sent "2-year warning letters" to remind 
program directors of ACOTE's policy on timelines for correction of areas of noncompliance (Exhibit 113 2-
Year Warning Letter). The letter informs the program directors that "If ACOTE determines that the 
program has not returned to compliance with the standards within the specified period of time (depending 
on program length), it will change the program's status to Accreditation Withdrawn—Involuntary unless 
the period for achieving compliance is extended for good cause." At 16 months, the programs that have 
carried one or more areas of noncompliance for approximately 16 months are warned in the action letter 
that "a program's status may be changed to Probationary Accreditation when the program is in jeopardy of 
having its accreditation status withdrawn due to the mandated time limit for carrying areas of 
noncompliance (2 years)." Programs are also reminded of ACOTE's policy regarding requests for 
extensions. At 20 months, the programs that have carried one or more areas of noncompliance for 
approximately 20 months that have not been granted an extension for good cause are placed on 
Probationary Accreditation (Exhibit 114 Action Letter Probation for Time Limit). At 24 months, the 
programs that have carried one or more areas of noncompliance for 2 years that have not been granted an 
extension for good cause will have accreditation withdrawn. Such programs are listed on the ACOTE 
agenda as "Program on Probationary Accreditation, pending Accreditation Withdrawal. Area of 
noncompliance carried since [date]" (Exhibit 60 ACOTE Agenda p.2). 

Document(s) for this Section 

Exhibit Title File Name Analyst Agency's Exhibit 
Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 60 ACOTE Agenda 

Exhibit 88a Interim Report action 
letter Admissions 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 60 ACOTE Agenda_Redacted.pdf None None 

Exhibit 88a Interim Report Action Letter Admi 
None None 

ssions_Redacted.pdf 

Exhibit 99 Reviewers assessment of Exhibit 99 Reviewers Assessment to Program 
Programs progress and Action letter Pr ogress and Action Letter_Redacted.pdf 

None None 



Exhibit Title File Name 

Exhibit 112 Tracking of compliance Exhibit 112 Tracking compliance 
deadlines deadlines_Red acted.pdf 
Exhibit 113 2 year warning letter to Exhibit 113 2 year warning letter_Redacted.pd 
Program 

Exhibit 114 Action Letter Probation Exhibit 114 Action letter on probation due t o 
for Time Limit time limit_Redacted.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has written policy within Section IV.0 of its accreditation manual that provides a time period 
of 12 months to two years depending on the length of the program to return to compliance (Exhibit 21). 
Sections IV.E.1 and IV.E.2 of the agency's accreditation manual include the policies related to the 
evaluation of a program's progress in resolving any finding of noncompliance or area that requires ongoing 
monitoring. 

The agency provided examples of agency action letters that noted deficiencies and a limited time period to 
return to compliance that complies with the timeframes in this section (Exhibits 88a, 99, 113, and 114). 
During the virtual file review in June 2021, the agency provided a preaccreditation denial letter to 
demonstrate that the agency initiates adverse action when a program is not in compliance with the agency's 
standards. The agency also provided comprehensive documentation of its tracking system for programs that 
are not in compliance with the agency's standards, to ensure that the agency meets the requirements of this 
section (Exhibits 60 and 112). 

The agency has a written policy within Section IV.0 of its accreditation manual that makes clear the 
circumstances under which a good cause extension would be granted. The policy limits a good cause 
extension to two years. ACOTE provided an example of an agency decision letter for a program granted 
good cause extension (Exhibit 115). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.20(b-d) Enforcement Actions 

Narrative: 



action for involuntary withdrawal 
Exhibit 116 History of program action for in 

due  
voluntary withdrawal_Redacted.pdf 

None 
to time 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 115 Action letter granting 
compliance Extension 

Exhibit 116 History of program 
None 

Analyst 
Comments 

Agency's Exhibit 
Comments 

None 

File Name 

Exhibit 21 ACOTE Accreditation Manual.pdf None 

None 
extension_Redacted.pdf 
Exhibit 115 Action letter granting compliance 

None 

As stated in ACOTE Accreditation Manual (Exhibit 21 ACOTE Accreditation Manual Section IV.C., 
Classification of Accreditation Categories) ACOTE will assess the adequacy of the plan to return the 
program to full compliance with the standards and will require Progress Reports documenting how each 
area of noncompliance has been or is being resolved. If ACOTE determines that the program has not 
returned to compliance with the standards within the specified period of time (depending on program 
length), it will change the program's status to Accreditation Withdrawn—Involuntary unless the period for 
achieving compliance is extended for good cause. The notification of accreditation letter will inform the 
institution of the status awarded to the educational program. 

In making a determination to grant an extension of the period for achieving compliance for good cause, 
ACOTE will review the rationale for the request and assess whether the program has met the following 
criteria: 1) Program has submitted an appropriate plan for achieving compliance within a reasonable time 
frame, 2) Program has provided a detailed timeline for completion of the plan, 3) Program has provided 
evidence that the plan has been implemented according to the established timeline, and 4) Program has 
provided reasonable assurance that the program will achieve compliance as stated in the plan (Exhibit 21 
ACOTE Accreditation Manual, Section IV.C., Classification of Accreditation Categories). ACOTE may 
also grant an extension of the period for achieving compliance to allow a fact-finding visit or on-site 
evaluation to be conducted prior to taking action to withdraw accreditation. Extensions of the period of 
time for achieving compliance are usually limited to a maximum of 2 additional years (Exhibit 115 Action 
Letter Granting Compliance Extension). 

Because of the ongoing monitoring and extensive "warning system" used by ACOTE that encourages 
continuing compliance and timely correction of areas of noncompliance (detailed in section 602.20(a)), 
coupled with ACOTE's policy on granting extensions of the period for achieving compliance good cause, 
only three programs has had its accreditation withdrawn for failure to correct areas of noncompliance since 
1994. All 3 programs requested an appeal and were remanded back to ACOTE. ACOTE rescinded the 
decision and granted the programs one further extension. The history of one of these actions and the 
outcomes of the appeal are attached as an exhibit (Exhibit 116 History of program action for involuntary 
withdrawal due to time limit). 

Document(s) for this Section 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The agency has written policy within Section IV.0 of its accreditation manual that describes the procedures 
for when a program fails to return to compliance within the time period required, to include taking an 
adverse action (Exhibit 21). ACOTE provided documentation that it has not had the opportunity to initiate 
an adverse action should a program fail to return to compliance within the provided time period, as there 
have only been three such cases since 1994 and none during its last grant of recognition by the Department 
(Exhibit 116). During the virtual file review in June 2021, Department staff reviewed a preaccreditation 
denial letter to demonstrate that the agency initiates adverse action when a program is not in compliance 
with the agency's standards. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.21(a-b) S stematic Review of Standards 

Narrative: 

ACOTE policy (Exhibit 21 ACOTE Accreditation Manual- Policy V.E., Standards Review Process) 
requires ACOTE to appoint members to serve on the ACOTE Educational Standards Review Committee 
(ESRC) according to that Committee's Standard Operating Procedure (Exhibit 35 ACOTE SOP p.14) 
within five years of when new accreditation standards are adopted. The previous accreditation standards 
(2011) were adopted by ACOTE in December 2011 and in December 2015, ACOTE formed a new ESRC 
(Exhibit 117 ESRC Roster). 

In February of 2016 a call for comment survey was disseminated to all communities of interest outlining 
procedure to provide input to the ACOTE ESRC (Exhibit 118 Call for Comment on Standards). In May 
2016 the ESRC met the first time and reviewed the feedback from members of ACOTE, Roster of 
Accreditation Evaluators, representatives from academic programs and communities of interest on the 2011 
standards. In addition to the ESRC, one of ACOTE's standing committees is the Standards and Ethics 
Committee. This committee meets during each ACOTE meeting to conduct a continual review of feedback 
regarding the standards and offer interpretations as needed (Exhibit 119 ACOTE Feedback to ESRC). 
Feedback on the standards is solicited from program directors and evaluators on an ongoing basis (Exhibit 
120 Feedback from OT and OTA Programs). Data received are compiled for each ACOTE meeting and 
reviewed by the ACOTE Standards and Ethics Committee who determine what, if any, action should be 
taken. The ESRC also reviewed the standards for compliance with current United States Department of 
Education (USDE) and Council for Higher Education Accreditation (CHEA) criteria for recognition 
(Exhibit 121 ERSC Meeting Minutes May 2016). 

Following the meeting the ESRC developed a call for comment survey (with timeline indicated for 
comment) to all communities of interest and outlined the procedure for those wishing to provide input to 
the ACOTE Educational Standards Review Committee on the current 2011 Standards (Exhibit 118 Call for 
Comment and Feedback). A number of questions on the survey asked the communities of interest to 
comment on the input already received by the committee to ascertain the degree of consensus for possible 



change. 

In September 2016, the ESRC met for a second time and took the following actions: 1) Reviewed the data 
collected from survey, 2) Reviewed additional correspondence, e-mails, or telephone calls received by 
ACOTE regarding the standards, and 3) Identified standards determined to have greatest concerns and 4) 
completed Draft 1 Revisions to Standards and 5) Developed survey on Draft 1 Revisions (Exhibit 122-
ESRC Meeting Minutes September 2016). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 35 ACOTE SOP 

Exhibit 117 ESRC Roster 

Exhibit 118 Call for Comment on 
Standards 

Exhibit 119 ACOTE Feedback to 
ESRC 

Exhibit 120 Feedback from OT and 
OTA Programs 

Exhibit 121 ESRC meeting minutes 
May 2016 

Exhibit 122 ESRC meeting minutes 
September 2016 

Exhibit 9a FROM THE DIRECTOR 
Standard Clarification 

Exhibit 9b Email Blast to 
Constituencies 

Exhibit 9c ALC Meeting Agenda 

Exhibit 9d ALC Presentation 

Exhibit 9e RAE quarterly Update 
Agenda 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 35 ACOTE SOP.pdf 

Exhibit 118 Call for Comment on 

Exhibit 9a FROM THE DIRECTOR 
Standard Clarifi cation.pdf 

Exhibit 9b Email Blast to 
Constituencies.pdf 

Exhibit 9c ALC Meeting Agenda.pdf 

Exhibit 9d ALC Presentation.pdf 

Exhibit 9e RAE quarterly Update 
Agenda.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 

Exhibit 117 ESRC Roster_Redacted.pdf None None 

None None 
Standards.pdf 

Exhibit 119 ACOTE Feedback to 
ESRC.pdf 

Exhibit 120 Feedback from OT and OTA 
Programs .pdf 

Exhibit 121 ESRC Minutes 5_2016.pdf None None 

Exhibit 122 ESRC Minutes 9_2016.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide information and documentation illustrating how the agency communicates any 
standard revisions, clarifications, or interpretations to its relevant constituencies in between comprehensive 
standard reviews. 

Analyst Remarks to Narrative: 



The agency's systematic review and assessment of individual standards occurs as a whole at least every 5 
years, per Section V.E of the agency's accreditation manual and agency practice (Exhibit 21). 
ACOTE described and provided documentation for its comprehensive standards review process that started 
in 2016 to review the standards that were adopted in December 2011. The agency established its 
educational standards review committee in early 2016 to review feedback from ACOTE members, site 
visitors and program representatives on the current standards as a whole (Exhibit 117). To begin the 
process, the committee published a call for comment survey to all of the agency's relevant constituencies to 
involve them in the review and afford them a meaningful opportunity to provide input (Exhibit 118). The 
committee reviewed the survey data and other feedback received to identify possible revisions to the 
standards (Exhibits 119, 120, 121 and 122). 

ACOTE also has a standing standards and ethics committee that evaluates its standards on an ongoing basis 
via feedback solicited and received from program directors and site visitors and to offer interpretations of 
the standards, as needed. However, the agency did not provide any information or documentation of how 
those revised standards, clarifications, or interpretations are disseminated to its relevant constituencies in 
between the comprehensive standards review. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

ACOTE has a standing committee that monitors the understanding of and interpretation of the Standards on 
an ongoing basis or as the need arises. If ACOTE revises a Standard, the new Standards are posted on the 
ACOTE website and an email announcement is sent to all communities of interest. There have been no 
standard revisions during this review period. If an interpretative guide is provided to clarify the intent of a 
Standard or a policy is updated, the updated ACOTE Standards and Interpretative Guide is posted on the 
ACOTE Website (www.acoteonline.org). Any policy updates or new interpretative guides (if any) are 
posted after every ACOTE meeting in a Program Director Newsletter which is posted on the ACOTE 
website (Exhibit 9a From the Director Standard Clarification). Once the newsletter is posted, a blast email 
is sent out to constituencies (Exhibit 9b Email Blast to Constituencies). In addition, two times a year, the 
ACOTE chair presents at the Academic Leadership Council (ALC), which includes program directors, 
academic fieldwork coordinators and capstone coordinators and reinforces policy and Standard revisions 
and clarifications (Exhibit 9c ALC Agenda; Exhibit 9d ALC Presentation to Academic Leaders). 

Furthermore, any Standard clarifications or policy updates are presented to the Roster of Evaluators (RAE) 
during the quarterly Zoom meeting to include any additional training needed to access the policy updates or 
Standard clarifications (Exhibit 9e RAE Quarterly Update Agenda). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided information and documentation on how the agency 



communicates any standard revisions, clarifications, or interpretations to its relevant constituencies in 
between comprehensive standard reviews. The agency described the process to revise a standard outside of 
a comprehensive review and stated that it has not had the opportunity to apply that process during the 
current recognition period. ACOTE also described the process for updating interpretive guidance and 
provided documentation of the communication of and training on the updated interpretations (Exhibits 9a, 
9b, 9c, 9d, and 9e). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.21(c-d) Revision of Standards 

Narrative: 

Following the feedback received in the summer and fall of 2016, the ESRC published an article on the 
AOTA Web site and in relevant publications (e.g., OT Practice and OT Advance) announcing the revision 
of the standards and describing the process and schedule for standards review/revision (Exhibit 123 
Articles Announcing Standards Revision Process). Links to the article were distributed to communities of 
interest. Communities of interest included all the bodies within the AOTA organizational structure; related 
bodies or organizations (the American Occupational Therapy Foundation, the American Occupational 
Therapy Political Action Committee, the National Board for Certification in Occupational Therapy); OT 
and OTA educational program representatives (CEOs, deans, program directors, fieldwork coordinators, 
and student advisors); occupational therapy fieldwork educators; practitioners; consumers; employers; 
regulators (licensure boards, state higher education commissions); recognition bodies (U.S. Department of 
Education, Council for Higher Education Accreditation); accreditors (Association of Specialized and 
Professional Accreditors, regional, national, and specialized accreditors); students; and the public at large. 

In the spring of 2016, the ESRC published a first draft of proposed revisions to the standards in response to 
the feedback received from the communities of interest. The release of the first draft was announced on the 
AOTA Web site, in relevant publications (e.g., OT Practice and OT Advance), and through e-mails to all 
communities of interest (Exhibit 124 Announcement of ESRC First Draft). Feedback was sought through 
an online survey; direct mailing, and open hearings conducted at annual meetings of academic program 
leaders and general membership of AOTA. Samples of feedback received are provided as an exhibit 
(Exhibit 125 Sample Feedback on ESRC First Draft). 

In response to the feedback received on the first draft, the ESRC completed a second draft of the standards 
in April 2017 and disseminated to all communities of interest with a call for comment. The release of the 
second draft followed the same procedures as the first draft. The second draft was announced on the AOTA 
Web site, in relevant publications (e.g., OT Practice and OT Advance), and through e-mails to all 
communities of interest. Feedback was sought through an online survey; direct mailing, and open hearings 
conducted at annual meetings of academic program leaders and general membership of AOTA. In response 
to the feedback on the second draft, the ESRC completed a third draft of the Standards in December of 
2017 and disseminated to all communities of interest with a call for comment. The third draft, (Exhibit 126 
Revised ESRC Timeline).similar to the second and first drafts, was announced on the AOTA Web site, in 
relevant publications (e.g., OT Practice and OT Advance), and through e-mails to all communities of 
interest. Feedback was sought through an online survey; direct mailing, and open hearings conducted at 



annual meetings of academic program leaders and general membership of AOTA. The third draft was 
reviewed by the ESRC. There was minimal changes and a final draft was forwarded to ACOTE for review 
and adoption (Exhibit 127 ESRC Minutes Final Draft). At the ACOTE August 2018 meeting ACOTE 
adopted the 2018 ACOTE Standards as amended. The standards underwent legal review and were 
implemented July 31, 2020. 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 123 Articles Announcing 
Standards Rev ision Process.pdf 
Exhibit 124 Announcement of ESRC First 

None 
Draft. pdf 

Exhibit 125 Sample Feedback on ESRC 
First Dra ft.pdf 

Exhibit 126 ESRC Revised Timeline.pdf None 

Exhibit 127 ESRC Meeting Minutes Final 
None

 
Draft. pdf 

Exhibit 123 Articles announcing 
standards Revision Process 

Exhibit 124 Announcement of ESRC 
first Draft 

Exhibit 125 Sample Feedback on 
ESRC first Draft 

Exhibit 126 Revised ESRC timeline 

Exhibit 127 ESRC Minutes final draft 

None 

None 

None 

None 

None 

None 

None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's standard revision process is included in Section V.E. of the agency's accreditation manual and 
requires that it provide its communities of interest an opportunity to comment on revisions to the standards 
(Exhibit 21). 

The agency provided the standards revision timeline starting in 2016 and documentation to support the 
timeline. The agency provided documentation that it solicited feedback via its website, direct emails and 
relevant publications for the three drafts of the agency's standards to demonstrate that the agency sought 
and reviewed input from all of its relevant constituencies and by other interested parties (Exhibits 123, 124, 
125, 126, and 127). 

The written policy regarding standard revision states that if the agency determines that it needs to make 
changes to its standards, the agency must initiate action within 12 months to make the changes and must 
complete that action within a reasonable period of time. 

During the virtual file review in June 2021, Department staff reviewed documentation of the review and 
adoption of the revised standards by ACOTE at the August 2018 meeting. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.23(a) Public Information 

Narrative: 

All of the following the information is available on the ACOTE website (www.acoteonline.org); through 
fax or in hard copy on request: 

(1) Information on each type of accreditation granted by ACOTE is contained in ACOTE Accreditation 
Manual Section IV.C, Classification of Accreditation Categories (Exhibit 21 ACOTE Accreditation 
Manual). 

(2) The procedures that institutions or programs must follow in applying for accreditation are contained in 
ACOTE Accreditation Manual Section III, Accreditation Process for New Programs and Section IV, 
Continuing Accreditation (Exhibit 21 ACOTE Accreditation Manual). 

(3) The standards and procedures ACOTE uses to determine whether to grant, reaffirm, reinstate, restrict, 
deny, revoke, terminate, or take any other action related to each type of accreditation that the agency grants 
is contained in ACOTE Accreditation Manual Section II, Standards; Section III, Accreditation Process for 
New Programs; and Section IV, Continuing Accreditation (Exhibit 21 ACOTE Accreditation Manual). In 
addition, the Standards Interpretive Guide (Exhibit 68 ACOTE Standards and Interpretative Guide) is 
available to the public. 

(4) ACOTE annually publishes the Listing of Educational Programs in Occupational Therapy (LEPOT) in 
the archival issue of the American Journal of Occupational Therapy (AJOT) (Exhibit 128 LEPOT). The 
LEPOT includes the academic year the program is scheduled for accreditation action. Lists of accredited 
and developing programs are also available on the ACOTE website at www.acoteonline.org or by hard 
copy on request. 

(5) The names, credentials, and relevant employment and organizational affiliations of ACOTE members 
and he names, positions, and contact information for Accreditation Department staff are available to the 
public at www.acoteonline.org 

As stated in ACOTE Accreditation Manual Section VI.B., Policy on Confidentiality and Disclosure 
(Exhibit 21 ACOTE Accreditation Manual): "The scope, policies, procedures, and decisions of ACOTE are 
described in official documents and available to the public". Accreditation department procedures ensuring 
maintenance of the required information are included in: 1) Procedure for Home Page Schools List; 2) 
Procedure for Preparing LEPOT for Publication (Exhibit 15 Staff Procedure Manual, 13.07). 

Document(s) for this Section 



Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 15 Staff Procedures Manual Exhibit 15 Staff Procedures Manual.pdf None None 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

None None 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

None None 

Exhibit 128 LEPOT Exhibit 128 LEPOT 2019.pdf None None 

Exhibit 129 Third party Comment Exhibit 129 Third party comment.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency maintains and makes available to the public all of the written materials described and required 
by this section on the agency's website (Exhibits 21, 68, 128, and 129). Department staff verified that the 
information required by this section is available on the agency's website. The agency also stated that it 
would provide the written materials via fax or hard copy upon request. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.23(b) Opportunity for 3rd-party Comments 

Narrative: 

Articles regarding upcoming initial or reaccreditation visits are published on the ACOTE website (Exhibit 
109 Public Notification of Review Schedule). These articles indicate the dates of upcoming on site 
evaluations and announce the opportunity for written third party comment. ACOTE policies regarding third 
party comment appear in ACOTE Accreditation Manual Section VI.B., Policy on Confidentiality and 
Disclosure and Section VI.H., Policy on Third Party Comment (Exhibit 21 ACOTE Accreditation Manual) 
and are consistently carried out using the Department's procedure for processing third party comments 
(Exhibit 15 Staff Procedures, 5.01). Third party comment is rarely submitted. One sample of Third-Party 
Comment correspondence is included in the exhibits (Exhibit 129 Third Party Comment). 

Document(s) for this Section 



Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 15 Staff Procedures Manual Exhibit 15 Staff Procedures Manual.pdf None None 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

None None 

Exhibit 109 Public Notification of 
Review Schedule 

Exhibit 109 Public Notification of 
Review Sch edule.pdf 

None None 

Exhibit 129 Third party Comment Exhibit 129 Third party comment.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy related to third-party comments is included in Section VI.H of the agency's 
accreditation manual and provides an opportunity for third-party comment concerning a program's 
qualifications for accreditation (Exhibit 21). The notice for the third-party comment opportunity is provided 
on the homepage of the agency's website (as verified by Department staff and in Exhibit 109). The third-
party comment information includes public notice that a program subject to its jurisdiction is being 
considered for accreditation or preaccreditation, and the specific information on when and how to submit 
any comments to the agency. The agency provided an example of a third-party comment received via this 
process (Exhibit 129). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.23(c) Complaint Procedures 

Narrative: 

ACOTE Manual Policy V.B., "Procedure for Complaints" addresses these criteria (Exhibit 21 ACOTE 
Accreditation Manual, Policy V.B.). A copy of this policy is mailed to all complainants registering a verbal 
or written complaint against an occupational therapy educational program or to anyone asking how to file a 
complaint. The policy is also available on the "Accreditation Policies and Procedures" on the ACOTE 
website (www.acoteonline.org). 

Letters of complaint against educational programs must: 1) describe the nature of the complaint and the 
related accreditation standards or accreditation policies or procedures that the complainant believes are not 
being met by the program; 2) document that the complainant has made reasonable efforts to resolve the 



complaint; and 3) be signed by the complainant. The confidentiality of the complaining party is protected 
by AOTA Accreditation staff unless release of identity has been authorized, or disclosure is required by 
legal action. 

Any complaint received pertaining to an educational program is processed according to the Department's 
procedure for processing complaints against a program (Exhibit 15 Staff Procedures 5.04). A list of 
complaints received against ACOTE-accredited programs is maintained by the department (Exhibit 130 
Complaints Tracking Table). 

As stated in the policy, if the complaint is judged to relate to program compliance with the standards or to 
accreditation policies or procedures, AOTA accreditation staff will notify the program director and the 
chief executive officer of the sponsoring institution of the substance of the complaint and will request a 
preliminary investigation and report on the findings within 30 days of the sponsoring institution's receipt of 
the letter of notice. Only after the program has had an opportunity to respond is the complaint, and the 
program's response forwarded to ACOTE for consideration (Exhibit 131 Record of actions on a 
complaint). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

Exhibit Title 

Exhibit 15 Staff Procedures 
Manual 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 130 Complaints tracking 
table 

Exhibit 131 Record of action on 
complaints 

Exhibit 10a ACOTE Policy V.B.-
Complaints 

File Name 

Exhibit 15 Staff Procedures Manual.pdf 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 130 Complaints Tracking 
Table_Redact ed.pdf 

Exhibit 131 Record of Action on 
Complaints_Re dacted.pdf 

Exhibit 10a ACOTE Policy V.B.-
Complaints .pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Substantially Compliant 

Staff Determination: 

The agency needs to codify its processing practice to acknowledge a complaint within a reasonable period 
of time. 

Analyst Remarks to Narrative: 

The agency has policies and procedures for receiving and processing complaints against its programs and 
itself, as stated in Section V.B of the agency's accreditation manual (Exhibit 21). The agency's process 
provides clear instructions in answering the complaint and defines each step of the process. 

The agency provided an example of the application of its complaint procedures for a program (Exhibit 



131), as well as its tracking system for all complaints received (Exhibit 130). The example provided 
demonstrates a timely review, but Department staff suggests that the agency codify its practice to 
acknowledge the complaint within a reasonable period of time. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed the resolution to one complaint against itself and nine complaints against programs. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

The ACOTE Policy regarding complaints requires that the Accreditation department will acknowledge the 
complaint within one week of the receipt of the complaint. Within 30 days, if the ACOTE Chairperson 
determines that the complaint relates to the manner in which the program complies with the Standards or 
follows established accreditation policies or procedures the program will be notified. The program has 30 
days to respond to the complaint. The ACOTE reviewers will review the complaint and it will be reviewed 
and discussed at the next ACOTE meeting (Exhibit 10a ACOTE Policy V.B. Complaints pp. 3-4). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE revised its policy to require the acknowledgement of a 
complaint within one week of receipt (Exhibit 10a). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.23(d) Public Disclosure of Accreditation Status 

Narrative: 

ACOTE Standard A.4.1 requires that all program publications and advertising (including academic 
calendars, announcements, catalogs, handbooks, and interne descriptions) must accurately reflect the 
program offered. ACOTE Standard A.4.2.requires that accurate and current information regarding student 
outcomes must be readily available to the public in at least one publication or Web page. ACOTE Standard 
A.4.3 requires that the program's accreditation status and the name, address, and telephone number of 
ACOTE shall be published in the catalog, program brochures for prospective students, and, if available, 
internet sites (Exhibit 68 ACOTE Standards and Interpretive Guide). 



To assist programs to comply with these Standards, sample statements regarding accreditation status are 
published in the ACOTE Website and in the ACOTE Accreditation Manual (Exhibit 21 ACOTE 
Accreditation Manual, Policy VI.E., Sample Statements Regarding Accreditation Status). Compliance is 
assessed on review of the Report of Self Study (Exhibit 89 Self Study Review Checklist p.15) and the 
Interim Reports (Exhibit 88 Interim Review Checklist). 

Programs found to be in noncompliance with these Standards based upon ACO'TE review of the required 
documentation are cited with an area of noncompliance and requested to submit a Plan of Correction prior 
to the next scheduled meeting of ACOTE. A sample action letter is provided as an exhibit (Exhibit 88a 
Action Letter on Publications). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 68 ACOTE Standards and 
Interpretative Guide 

Exhibit 88 Interim Report Standard 
review and Checklist admissions 

Exhibit 88a Interim Report action 
letter Admissions 

Exhibit 89 Self study Standard review 
and checklist admissions 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 68 ACOTE Standards and 
Interpretative Guide.pdf 

Exhibit 88 Interim Report Standard Review 
and Checklist Admissions.pdf 

Exhibit 88a Interim Report Action Letter 
Admi ssions_Redacted.pdf 

Exhibit 89 Self Study Standard Review and 
Che cklist Admissions.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's public disclosure standards in A.4 are clear, comprehensive, and specific to the requirements 
of this section (Exhibit 68). The agency provides sample statements regarding how to publish a program's 
accreditation status in Section VI.E of the agency's accreditation manual (Exhibit 21). ACOTE also 
provided examples of checklists for the review of public disclosure within the self-study and interim report 
(Exhibits 88 and 89), as well as an action taken related to the public disclosure of accreditation status 
(Exhibit 88a). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 



Criteria: 602.23(e) Public Correction of Inaccurate Information 

Narrative: 

The ACOTE Accreditation Manual Section VI.F., Public Correction of Incorrect or Misleading Statements 
Regarding Accreditation Status (Exhibit 21 ACOTE Accreditation Manual, Policy VI.F.) addresses this 
criterion. Statements reminding program directors of these requirements are contained in the action letters 
for Reports of On-Site Evaluation, Reports of Candidacy Review and Reports of Initial Review (Exhibit 
83c Self Study Action letter). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 83c Self Study Action 
Letter Facilities Equip Supplies  

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 83c Self-Study Action Letter Facility 
None None 

and Supplies_Redacted.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency has a policy that requires the accurate disclosure of program information in Section VI.F of the 
agency's accreditation manual (Exhibit 21). The agency provided documentation to demonstrate that it 
reminds programs that it must publish accurate information about its accredited or preaccredited status and 
the contents of reports of on-site reviews (Exhibit 83c). 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.23(f) Preaccreditation Procedures 

Narrative: 



(i) ACOTE's Policies has limits on Preaccreditation and Candidacy Status. A program receiving Candidacy 
Status following the letter of intent and initial application review must admit students to the program within 
2 years of the enrollment date indicated in the initial letter of intent or reapply for Candidacy Status. 
Candidacy Status cannot be renewed or extended; however, programs may reapply for Candidacy Status. 
Prior to the graduation of the first class the program in Candidacy Status must undergo a full self-study and 
on-site review leading to accreditation (Exhibit 21 ACOTE Accreditation Manual Policy III.A. Overview 
of the Initial accreditation process). 

(ii) A program in Preaccreditation Status may have accreditation withheld if the accreditation review 
process confirms that the program is not in substantial compliance with the Standards that are vital to the 
educational program. If there are any remaining students in the program the program is expected to assist 
any students who have not yet completed their degrees to find reasonable opportunities to complete their 
education. The program must provide to ACOTE a teach-out plan that ensures equitable treatment of the 
remaining students and must ensure students completing the teach-out would meet curricular requirements 
for professional licensure and certification. The plan must specify: the number of students remaining in the 
program and their status in the program; a list of similar programs that could potentially enter into a teach-
out agreement with the program; a provision for notification to the students of any additional costs and how 
the accreditation status withheld will be disclosed to students in the program as well as to prospective 
applicants (Exhibit 21 ACOTE Accreditation Manual Policy IV.C. Classification of Accreditation 
Categories). The appropriate officials of the program and institution are provided with a clear statement of 
each area of noncompliance and is informed that a new application for accreditation may be made 
whenever the program is believed to be in substantial compliance with the Standards. A Letter of Intent 
must be filed and the initial accreditation process repeated. Initial fees are reassessed. 

(iii) If ACOTE withholds accreditation it may maintain the program's Candidacy Status or Preaccreditation 
Status for currently enrolled students until the program has had a reasonable time to complete the activities 
in its teach-out plan to assist students in transferring to another program, but for no more than 120 days 
unless approved by ACOTE for good cause (Exhibit 21 ACOTE Accreditation Manual Policy IV.C. 
Classification of Accreditation Categories). 

(IV) ACOTE does not move an accredited program from Accreditation Status to a Preaccreditation Status. 
If a program losses Accreditation Status, the program is informed that the sponsoring institution must apply 
for accreditation as a new applicant should it wish to resume sponsorship of an accredited program (Exhibit 
21 ACOTE Accreditation Manual, Policy IV.C. Classification of Accreditation Categories). 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 21 ACOTE Accreditation Exhibit 21 ACOTE Accreditation 
Manual Manual.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 



The agency has policies and procedures related to preaccreditation in Section IILA and IV.0 of its 
accreditation manual to address the requirements of this section (Exhibit 21). Section III.A requires a 
program to successfully complete a status of "candidacy" before it can be considered for preaccreditation 
status, which limits the programs to those who are likely to succeed in obtaining accreditation. Section 
IV.0 requires a preaccredited program to provide a teach-out plan, allows for ACOTE to maintain 
preaccredited status for a program to complete its teach-out activities, but no longer than 120 days, and 
does not allow for the transition of an accredited program to preaccredited status. During the virtual file 
review in June 2021, Department staff reviewed five program files for preaccreditation. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.25(a-e) Basic Due Process Re • uirements 

Narrative: 

The ACOTE Accreditation Policies and Procedures Manual (Exhibit 21 ACOTE Accreditation Manual, 
Tab 2 Standards; Tab 3 Accreditation Process for New Programs) provides adequate written specification 
of its requirements, including clear standards, for the program to be accredited. As stated in the introduction 
to the manual (Exhibit 21 ACOTE Accreditation Manual, Introduction p.6) ACOTE periodically reviews 
its policies and procedures to ensure that the policies are: 1) consistent with the requirements of the USDE; 
2) facilitate an impartial and objective judgment of each program's compliance with the Accreditation 
Standards for a Doctoral-Degree-Level Educational Program for the Occupational Therapist, Master's 
Degree-Level Educational Program for the Occupational Therapist, Baccalaureate-Degree-Level 
Educational Program for the Occupational Therapy Assistant, or Associate-Degree-Level Educational 
Program for the Occupational Therapy Assistant; 3) assure due process, and 4) they minimize, as much as 
possible, the burden of the documentation required. Each policy states the date of the most recent revision 
(Exhibit 21 ACOTE Accreditation Manual- Contents Page). 

ACOTE uses procedures that afford an institution or program a reasonable period of time to comply with 
the agency's requests for information and documents. All information on starting a new educational 
program is available in the "Policies and Procedures" on the ACOTE Web site (www.acoteonline.org) 
(Exhibit 100 Accreditation Resources). As soon as the accreditation department receives a letter of intent, 
an individualized timeline, application for Candidacy program Status, and other relevant documents are 
sent to the program director. The timeline provides a date for each step in the initial accreditation process, 
including submission of the Application for Developing Programs Status, submission of the Report of 
Initial Self-Study, and general timeframe (i.e., Winter/Spring 2020) for the initial on-site evaluation 
(Exhibit 21 Policy III.A. p3- Sample Timeline for a Fall Start). Programs scheduled for reaccreditation are 
notified 18 months in advance of the on-site year and are provided with the necessary information and 
forms to complete the Report of Self-Study (Exhibit 95 Preparation for Self-Study and On-Site). When 
ACOTE requests that a program submit Plan of Correction, Progress Report, or Additional Interim Report 
information, the due date is approximately six weeks prior to a subsequent ACOTE meeting. This allows 



the program director at least 2 months to prepare the report. If the amount of information requested is 
extensive, the due date is for the report is moved to the next submission date (Exhibit 132 Action letters 
beyond the next meeting date). 

It is the policy of ACOTE that all communications regarding ACOTE actions related to the accreditation 
status shall be presented through official written correspondence. Such correspondence is sent directly from 
the accreditation department. For all ACOTE action that involves or may involve areas of noncompliance 
with the Accreditation Standards for a Doctoral-Degree-Level Educational Program for the Occupational 
Therapist, Master's Degree-Level Educational Program for the Occupational Therapist, Baccalaureate-
Degree-Level Educational Program for the Occupational Therapy Assistant, or Associate-Degree-Level 
Educational Program for the Occupational Therapy Assistant, correspondence is addressed to the CEO and 
copied to the dean, program director, and reviewers (Exhibit 21 ACOTE Accreditation Manual, Policy 
VI.A Guidelines and Communication, p.1). 

ACOTE affords the programs an opportunity for a written response regarding any areas of noncompliance 
identified by the review team, to be considered by ACOTE before any adverse action is taken. As per the 
instructions provided (Exhibit 95 Preparation for Self-Study and On-site) written response to the review 
may be submitted if there are special considerations or circumstances the program director wishes to be 
brought to the attention of ACOTE. ACOTE will only consider action on the program based on those 
materials the on-site team had the opportunity to review and discuss during the on-site visit. To expedite 
preparation of the report for ACOTE review and action, the program director is requested to submit a copy 
of the report with any corrections or comments to the AOTA Accreditation Department within 1 week after 
the on site evaluation. (Additional response time is available if needed). This information is shared with 
ACOTE prior to action. 

As stated in ACOTE Accreditation Manual (Exhibit 21 ACOTE Accreditation Manual, VI.A Guidelines for 
Communication) all communication regarding ACOTE actions related to the accreditation status shall be 
presented through official written correspondence. All correspondence that involves or may involve areas 
of noncompliance is addressed to the CEO and copied to the dean and program director. All action letters 
regarding adverse or probationary accreditation actions include the cited areas of noncompliance that were 
the basis for an adverse accrediting action. (Exhibit 133 Action letter for adverse action and probationary 
status). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst 

Comments 
Agency's Exhibit 

Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 95 Preparation for Self 
Study and On site visit 

Exhibit 100 Accreditation Resources 

Exhibit 132 Action letter beyond the 
next meeting date 

Exhibit 133 Action letter for adverse 
action and probationary status  

Exhibit 21 ACOTE Accreditation Manual.pdf None 

Exhibit 95 Preparation for Self Study and On 
None 

Site Visit.pdf 

Exhibit 100 Accreditation Resources.pdf None 

Exhibit 132 Action letter farther out than ne xt 
None 

meeting_Redacted.pdf 

Exhibit 133 Action letter for adverse action 
(withdrawap_Redacted.pdf 

None 

None 

None 

None 

None 

None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policies and procedures, as included in its accreditation manual, are clear and provide 
adequate written guidance concerning the agency's specifications for accreditation or preaccreditation 
(Exhibit 21). The agency's standards and requirements for accreditation and preaccreditation are specific, 
written and publicly available (Exhibit 68). 

The agency's procedures also provide adequate timeframes, in accordance with commonly accepted 
practices, to ensure that programs have sufficient time to respond to the agency's request for information. 
Deficiencies are clearly and specifically identified in the site team report and the ACOTE report and, prior 
to taking any adverse action, programs are afforded an opportunity to respond. 

The agency provided documentation to demonstrate implementation of its due process procedures, to 
include proper notice and the opportunity to respond, in the petition and during the virtual file review 
conducted in June 2021. In addition, the Department has not received complaints from ACOTE-accredited 
or preaccredited programs to indicate that its due process policies and procedures are insufficient. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.25(f) Specific Appeals Requirements 

Narrative: 

As stated in ACOTE Accreditation Manual (Exhibit 21 ACOTE Accreditation Manual, Policy VI.A 
Guidelines for Communication) all communication regarding ACOTE actions related to the accreditation 
status shall be presented through official written correspondence. All action letters regarding adverse or 
probationary accreditation actions is addressed to the CEO and copied to the dean and program director 
include the cited areas of noncompliance that were the basis for an adverse accrediting action. In the case of 
an adverse action, the letter includes notification of the program's right to appeal the decision. The appeals 
policy is attached for reference to the letter (Exhibit 133 Action letter for adverse action). 

An institution subject to an adverse accreditation decision taken by ACOTE may appeal that decision if it 
has reason to believe that the decision was arbitrary, capricious, in substantial disregard of the criteria or 
procedures of ACOTE, or that the decision was not supported by substantial evidence in the record upon 
which ACOTE relied in making the decision (Exhibit 21 ACOTE Accreditation Manual, N.D. Appeals 
Policy). A program shall commence an appeal by submitting to ACOTE a Notice of Intent to Appeal within 
10 days after receiving written notice from ACOTE of the adverse accreditation decision (Exhibit 134 
Acknowledge Intent to Appeal). Within 30 days after receipt of notice of ACOTE's adverse accreditation 
decision, the institution must submit to ACOTE six copies of a written statement of the Grounds for Appeal 



(Exhibit 135- Sample Grounds for Appeal) 

As outlined in the ACOTE's appeals policy (Exhibit 21- ACOTE Accreditation Manual, Policy IV.D. 
Appeals Policy) the Appeals Board Roster consists of at least fifteen members from which individuals are 
selected to serve on an Appeal Panel to hear appeals from programs subject to an adverse accreditation 
decision. Individuals in the Appeals Board Roster must have experience with educational accreditation, 
have a working knowledge of the ACOTE Accreditation Standards, and be familiar with the administration 
and functional components of the specific type of institution sponsoring the educational program under 
appeal. The Appeals Board Roster shall also include public members from industry, government, 
education, or individuals with accreditation experience from other accreditation agencies. No current 
member or staff member of ACOTE or the Board of Directors of the American Occupational Therapy 
Association (AOTA) may serve on the Appeals Board Roster. Members of the Appeals Board Roster shall 
be subject to applicable ACOTE policies, procedures, and ethics and conflicts requirements (Exhibit 46 
Appeal Board CVs). 

The institution has the right to a hearing before the Appeal Panel and may select a qualified individual(s) to 
represent the institution at the hearing. The institution also has the right to be represented by legal counsel 
at the hearing if it so chooses (Exhibit 21 ACOTE Accreditation Manual, Policy IV.D. Appeals). 

As indicated in the policy the Appeal Panel has the authority to affirm, amend, reverse, or remand the 
adverse accreditation decision made by ACOTE. The action must be approved by a majority of the 
members of the Appeal Panel (Exhibit 21 ACOTE Accreditation Manual, Policy IV.D. Appeals; Exhibit 
136 Appeals Panel Report to ACOTE). 

As delineated in the policy as promptly as possible after receipt of the Appeal Hearing Panel's written 
decision, ACOTE shall take action consistent with the appeal decision. Pursuant to section E.2 of these 
rules, if the decision is to affirm the accreditation decision, no further action by ACOTE is required to 
make the decision effective (Exhibit 21 ACOTE Accreditation Manual, Policy IV.D. Appeals; Exhibit 137 
Timetable for Appeal; Exhibit 138 ACOTE Action on Appeal Panel Report). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 46 Appeals Board Roster 
CVs 
Exhibit 133 Action letter for adverse 
action and probationary status 

Exhibit 134 Acknowledge intent to 
appeal 

Exhibit 135 Sample grounds for 
appeal 

Exhibit 136 Appeals Panel Report to 
ACOTE 

Exhibit 137 Timetable for Appeal 

Exhibit 138 ACOTE action on 
Appeals Panel Report  

Exhibit 46 Appeals Board Roster 
CV s_Redacted. pdf 

Exhibit 133 Action letter for adverse action 
(withdrawap_Redacted.pdf 

Exhibit 134 Acknowledge Intent to 
Appeal_Reda cted.pdf 

Exhibit 135 Grounds for 
Appeal_Redacted.pdf 

Exhibit 136 Appeal Panel Decision Report to 
A COTE_Redacted.pdf 

Exhibit 137 Timetable for 
Appeal_Redacted.pdf 

Exhibit 138 ACOTE Action on Appeal Panel 
Repo rt_Redacted.pdf 

File Name 
Comments Comments 

Analyst Agency's Exhibit 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

None None 

None None 

None None 

None None 

None None 

None None 

None None 



Lis t of Document(s) Uploaded by Analyst - Narrative 

Exhibit Title File Name 

Exhibit lla ACOTE Policy IV.D.- Exhibit lla ACOTE Policy IV.D.-Appeals-

 

Appeals-Process Proces s.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

alyst Worksheet- Narrative 

alyst Review Status: 

es not meet the requirements of this section 

Staff Determination: 

The agency must revise its policies and procedures regarding appeals to include only the actions stated in 
this section. 

An alyst Remarks to Narrative: 

The agency's policies and procedures regarding appeals in Section IV.D of its accreditation manual contain 
all the elements required by this section, to include the composition, function, and authorized actions of the 
appeal panel and the allowance for a program to be represented by legal counsel (Exhibit 21). However, the 
agency's appeal panel policy includes an option to reverse the decision-making body's decision, which is no 
longer an option under the Department's revised regulations. The agency is reminded that the option to 
amend the decision includes the opportunity for the appeal panel to reach a different conclusion than the 
decision-making body. 

The documentation provided verifies that the agency provides an opportunity for the program to appeal any 
adverse action prior to the action becoming final (Exhibits 133, 134, 135 and 137). In addition, the agency 
provided an example which demonstrates that the appeal panel has and uses its authority to remand the 
adverse action (Exhibits 136 and 138), which is the only appeal to have occurred during the period of 
recognition. 

An 

An 

Do 

No files uploaded 

Response: 

The ACOTE Policy regarding Appeals has been amended. The option to reverse the decision-making 
body's decision has been removed and the policy now only includes the actions stated in section 602.25f 
(Exhibit lla ACOTE Policy IV.D. Appeals Process pg. 37). 

alyst Worksheet - Response 

alyst Review Status for Response: 

Meets the requirements of this section 

An alyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided its revised appeal panel policy to remove the 

An 

An 



option to reverse a decision and to now only include the actions stated in this section (Exhibit 11a). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.25(g) Basis for Appeal Outcome Provided 

Narrative: 

Upon the decision of the Appeal Hearing Panel to affirm ACOTE's accreditation decision, or upon further 
action by ACOTE to carry out the Appeal Hearing panel's decision to remand, amend, or reverse the 
accreditation decision, the Director of the AOTA Accreditation Department shall notify the appealing 
institution in writing of the final ACOTE decision (Exhibit 138 ACOTE Action on Appeals Panel Report). 
If the decision of ACOTE is affirmed by the Appeal Panel, the U.S. Department of Education, applicable 
state regulatory authorities, and the appropriate institutional accrediting agency will be notified of final 
ACOTE decisions to deny developing program status, deny a request for reactivation, withhold 
accreditation, or withdraw accreditation at the same time that the appealing institution is notified. The 
public will be notified of final ACOTE decisions through ACOTE website within 24 hours of confirmation 
that the institution has received notification of ACOTE's final decision (Exhibit 21 ACOTE Accreditation 
Manual Policy IV.D. Appeals; Exhibit 137- Sample Appeal Timeline). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 137 Timetable for Appeal 

Exhibit 138 ACOTE action on 
Appeals Panel Report 

File Name 

Exhibit 137 Timetable for 
Appeal_Redacted.pdf 

Exhibit 138 ACOTE Action on Appeal Panel 
Repo rt_Redacted.pdf 

None None 

None None 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's appeal process stated in Section IV.D of its accreditation manual includes notification of a 
written appeal decision and the rationale to support the decision to the program (Exhibit 21). The example 
provided verifies implementation of this notice requirement (Exhibit 138). 

List of Document(s) Uploaded by Analyst - Narrative 



No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.25(h) New Financial Information 

Narrative: 

ACOTE policy states that in the event that the adverse accreditation decision included a finding(s) that the 
institution failed to comply with ACOTE standards concerning financial soundness, an institution may 
submit new financial information with its grounds for appeal under the following conditions: (a) the 
financial information is relevant and significant; (b) the information was unavailable to the institution 
and/or ACOTE prior to the adverse decision; (c) the financial data would materially impact the findings of 
ACOTE with respect to the financial viability of the institution; (d) the institution may provide new 
financial information only once; and (e) any subsequent final decision by ACOTE taking into account the 
new financial information does not present the institution with the basis for another appeal (Exhibit 21 
ACOTE Accreditation Manual Policy IV.D. Appeals). 

To date, none of the ACOTE accredited programs have sought review under this provision. 

Document(s) for this Section 

Exhibit Title File Name 

Exhibit 21 ACOTE Accreditation Exhibit 21 ACOTE Accreditation 
Manual Manual.pdf 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's appeal policies concerning the review of new financial information are clear, comprehensive, 
and specific to the requirements of this section, as included in Section IV.D of its accreditation manual 
(Exhibit 21). The agency stated that it has not encountered a situation described by this section and 
therefore could not provide documentation to verify implementation of its policies and procedures. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Agency's Exhibit 
Comments Comments 



Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.26(a) Notifications: Positive Decisions 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual, Policy VI.B- Confidentiality and 
Disclosure) within 30 days after a decision is made, the United States Department of Education (USDE), 
appropriate state regulatory authority, appropriate institutional accrediting agency, and the public are 
notified of the following types of ACOTE decisions: 1) A decision to grant Candidacy Status to an 
applicant program, 2) A decision to grant, defer action on, or deny Preaccreditation Status to a developing 
program, 3) A decision to award initial accreditation or reaccreditation to a program. 4) A decision to 
change a program's status to Accreditation—Inactive at the request of the institution, 5) A decision to 
change a program's status to Accreditation Withdrawn—Voluntary at the request of the institution (Exhibit 
139 Notification to USDE, State Regulatory Agencies; Institutional Accreditors etc. of Actions). 

Notification of all final ACOTE accreditation actions are sent to the USDE within 30 days after a decision 
is made. The public is notified of all final actions via a posting on ACOTE website (www.acoteonline.org) 
and an article in OT Practice, the official bimonthly publication of AOTA (Exhibit 140 Public Notification 
of ACOTE Actions). 

Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 139 Notification to USDE State 
Reg agencies institutions accreditors of 
actions 

Exhibit 140 Public Notification of 
ACOTE Action 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 139 Notification to USDE state reg 
ag encies institutions accreditor ACOTE None None 
Actions. pdf 

Exhibit 140 Public Notification of ACOTE 
Acti ons.pdf 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policies and procedures in Section VI.B of its accreditation manual require the agency to 
provide written notice to the Secretary, appropriate State regulatory authority, appropriate institutional 
accrediting agency, and the public no later than 30 days after the positive accreditation decision is made 
(Exhibit 21). The agency provided documentation to demonstrate that the Secretary, appropriate State 



regulatory authority, and appropriate institutional accrediting agency are notified within 30 days of the 
positive accreditation decision (Exhibits 139 and 140). Department staff verified that the notice to the 
public, as required by this section, is available on the agency's website. During the virtual file review in 
June 2021, Department staff reviewed additional documentation of the timely notification of positive 
accreditation decisions. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.26(b) Notifications: Probation or equivalent status or initiated adverse action 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual, Policy VI.B- Confidentiality and 
Disclosure) within 30 days after a decision is made the USDE, the appropriate state regulatory authority, 
and the appropriate institutional accrediting agency will be notified of the following types of decisions at 
the same time as the program: 1) A decision by ACOTE to place a program on probation, 2) A decision by 
ACOTE to deny Candidacy Status, withhold accreditation, or withdraw accreditation of a program (Exhibit 
139 Sample Notification to USDE). 

The public is notified of all final actions via a posting on ACOTE's Web site (www.acoteonline.org) and an 
article in OT Practice, the official bimonthly publication of AOTA (Exhibit 140 Public Notification of 
ACOTE Actions). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 139 Notification to USDE State 
Reg agencies institutions accreditors of 
actions 

Exhibit 140 Public Notification of 
ACOTE Action 

Exhibit 12a ACOTE Policy VI.B.-
Confidentiality-and-Disclosure 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 139 Notification to USDE state reg 
ag encies institutions accreditor ACOTE 
Actions. pdf 

Exhibit 140 Public Notification of ACOTE 
Acti ons.pdf 

Exhibit 12a ACOTE Policy VI.B.-
Confidentialit y-and-Disclosure.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Substantially Compliant 

Staff Determination: 

The agency needs to codify its practice and the regulatory requirement to require a program to disclose a 
final decision of probation or equivalent status or an initiated adverse action within seven business days of 
receipt to all current and prospective students. 

Analyst Remarks to Narrative: 

The agency's policies and procedures require the agency to provide written notice of decisions to place a 
program on probation or to withhold or withdraw accreditation to the Secretary, appropriate State 
regulatory authority, and appropriate institutional accrediting agency at the same time as the program, but 
no later than 30 days after the decision is made, per Section VI.B of its accreditation manual (Exhibit 21). 

Within the petition, the agency provided documentation of notification of its accreditation actions (Exhibit 
139), but the example does not demonstrate that the notification occurs at the same time as the program. 
Department staff conducted a virtual file review in June 2021 and reviewed examples of same time 
notification of accreditation actions for decisions to place a program on probation or to withhold or 
withdraw accreditation. 

The agency's policies and procedures do not appear to require a program to disclose a final decision of 
probation or equivalent status or an initiated adverse action within seven business days of receipt to all 
current and prospective students, as required by this section. During the virtual file review, Department 
staff reviewed documentation of implementation of this regulatory requirement. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Per ACOTE policy programs are required to disclose a final decision of probation status or an initiated 
adverse action within seven business days of receipt to all current and prospective students (Exhibit 12a 
ACOTE Policy VI.B. Confidentiality and Disclosure, pg.4). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE has revised its policy to include the requirement that a 
program must disclose a final decision of probation or equivalent status or an initiated adverse action 
within seven business days of receipt to all current and prospective students (Exhibit 12a). 

List of Document(s) Uploaded by Analyst - Response 



No files uploaded 

Criteria: 602.26(c) Notifications: Negative Decisions 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual, Policy VI.B- Confidentiality and 
Disclosure) within 30 days after a decision is made the USDE, the appropriate state regulatory authority, 
and the appropriate institutional accrediting agency will be notified of the following types of decisions at 
the same time as the program: 1) A decision by ACOTE to place a program on probation, 2) A decision by 
ACOTE to deny Candidacy Status, withhold accreditation, or withdraw accreditation of a program (Exhibit 
139 Sample Notification to USDE). NOTE: ACOTE does not take any other adverse action, as defined by 
the agency, not listed in paragraph (c)(1) 

The public is notified of all final actions via a posting on ACOTE' s Web site (www.acoteonline.org) and an 
article in OT Practice, the official bimonthly publication of AOTA (Exhibit 140 Public Notification of 
ACOTE Actions). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 140 Public Notification of 
ACOTE Action 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 140 Public Notification of 
ACOTE Acti ons.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policies and procedures require the agency to provide written notice of decisions withhold or 
withdraw accreditation to the Secretary, appropriate State regulatory authority, and appropriate institutional 
accrediting agency at the same time as the program, but no later than 30 days after the decision is made, per 
Section VI.B of its accreditation manual (Exhibit 21). 

Within the petition, the agency provided documentation of notification of its accreditation actions (Exhibit 
139), but the example does not demonstrate that the notification occurs at the same time as the program. 
Department staff conducted a virtual file review in June 2021 and reviewed examples of same time 
notification of accreditation actions for decisions to withhold or withdraw accreditation. 

List of Document(s) Uploaded by Analyst - Narrative 



No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.26(d) Notice to Public Within 24 Hours 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual Policy VI.B- Confidentiality and 
Disclosure) the final decisions to place a program on probationary accreditation, deny Candidacy Status, 
deny Preaccreditation Status, withhold accreditation, or withdraw accreditation will be publicly disclosed 
via a posting on the ACOTE website within 1 business day of: 1) Confirmation that the program has 
received notification of ACOTE' s decision to place the program on Probationary Accreditation or deny 
Preaccreditation Status; 2) Confirmation that the program has received notification of ACOTE' s final 
decision to deny Candidacy Status, withhold accreditation, or withdraw accreditation (subsequent to an 
appeal); or 3) The conclusion of the allowable period for appeal of ACOTE' s decision to deny Candidacy 
status, withhold accreditation, or withdraw accreditation (in the absence of an appeal). 

Final decisions to place a program on probationary accreditation, deny Candidacy status, deny 
Preaccreditation Status, withhold accreditation, or withdraw accreditation will also be disclosed in an OT 
Practice article and in response to written or verbal inquiries (Exhibit 140 Public Notification of OT 
ACOTE Actions). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 140 Public Notification of 
ACOTE Action 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 140 Public Notification of 
ACOTE Acti ons.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Analyst Worksheet-  Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policies and procedures regarding accreditation decisions require the agency to provide 
notification of decisions to place a program on probation, or withhold or withdraw accreditation to the 
public within 24-hours, as included in Section VI.B of its accreditation manual (Exhibit 21). The agency 



uses its website to notify the public within 24-hours, and provided a screenshot of the posting of 
accreditation actions (Exhibit 140). Department staff verified that the information required by this section is 
available on the agency's website. During the virtual file review in June 2021, Department staff reviewed 
documentation that the notice is posted within 24-hours. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.26(e) Brief Summary Within 60 Days 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual Policy VI.B Confidentiality and 
Disclosure) no later than 60 days after a final decision by ACOTE to deny Candidacy status, deny 
Preaccreditation Status, withhold accreditation, or withdraw accreditation, the USDE, appropriate state 
regulatory authority, and the public, are provided a brief statement summarizing the reasons for the action 
and the official comments, if any, that the affected institution or program may wish to make regarding that 
decision, or evidence that the affected institution has been offered the opportunity to provide official 
comments (Exhibit 114 Action Letter with Disclosure Statement). 

The affected program is notified in the action letter that no later than 15 business days after receipt of this 
letter by the institution, they may submit (to accred@aota.org) any comments that the institution or 
program wishes to add to the following full disclosure statement. Within 20 business days after receipt of 
this letter by the institution, the following full disclosure statement will be posted on ACOTE's website 
along with the comments, if any, that the institution or program wishes to make regarding the decision 
(Exhibit 114 ACOTE Action Letter with Disclosure Statement). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 114 Action Letter Probation 
for Time Limit 

Exhibit 13a ACOTE Policy VI.B.-
Confidentiality-and-Disclosure 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 114 Action letter on probation due 
t o time limit_Redacted.pdf 

Exhibit 13a ACOTE Policy VI.B.-
Confidentialit y-and-Disclosure.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 



Does not meet the requirements of this section 

Staff Determination: 

The agency needs to codify the regulatory requirement to require a program to disclose a final decision of 
an adverse action within seven business days of receipt to all current and prospective students. 

Analyst Remarks to Narrative: 

The agency's policies and procedures regarding the rationale of decisions to deny preaccreditation or 
withdraw or withhold accreditation are included in Section VI.B of its accreditation manual (Exhibit 21). 
Although the example provided in the petition documents that an affected program has to opportunity to 
provide official comment (Exhibit 114), the agency did not provide documentation that it provides a brief 
statement regarding the adverse action nor a program's official comments to the required entities. 

Department staff conducted a virtual file review in June 2021. During the file review, Department staff 
reviewed documentation to demonstrate that the agency provides a brief statement summarizing the reasons 
for its decision to the Department and appropriate state regulatory authority no later than 60 days after the 
decision. Department staff verified that the brief statement, as required by this section, is available on the 
agency's website to meet the notification requirements for the public. 

The agency's policies and procedures do not appear to require a program to disclose a final decision of an 
adverse action within seven business days of receipt to all current and prospective students, as required by 
this section. During the virtual file review, ACOTE stated that it has not had an opportunity to implement 
this regulatory requirement. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Per ACOTE policy programs are required to disclose a final decision of an adverse action within seven 
business days of receipt to all current and prospective students (Exhibit 13a VI.B. Confidentiality and 
disclosure policy, pg. 4). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE has revised its policy to include the requirement that a 
program must disclose a final decision of an adverse action within seven business days of receipt to all 
current and prospective students (Exhibit 13a). 

List of Document(s) Uploaded by Analyst - Response 



File Name Analyst 
Comments 

No files uploaded 

Criteria: 602.26(f) Notifications: Voluntary Withdrawal 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual Policy VI.B Confidentiality and 
Disclosure) within 30 days after a decision is made, the United States Department of Education (USDE), 
appropriate state regulatory authority, appropriate institutional accrediting agency, and the public are 
notified of the following types of ACOTE decisions: 1) A decision to change a program's status to 
Accreditation—Inactive at the request of the institution; and 2) A decision to change a program's status to 
Accreditation Withdrawn—Voluntary at the request of the institution. In addition, within 10 days after 
receiving notification from a program that it is withdrawing voluntarily from accreditation or 
preaccreditation Status or if a program lets its accreditation or preaccreditation lapse, ACOTE notifies the 
United States Department of Education (USDE), appropriate state regulatory authority, appropriate 
institutional accrediting agency, and the public. 

ACOTE policies regarding appropriate notification are consistently carried out using the Department's 
Procedure for Processing Appeals; Procedure for Handling Closed Programs and Procedure for Handling 
Requests for Inactive Status (Exhibit 15- Staff Procedures Manual, section 2 and 5). A sample letter of 
response of notification of involuntary withdrawal that was copied to the USDE, State regulatory agencies 
and the institutional accreditor is included as an exhibit (Exhibit 133 Action Letter for Adverse Action). 

Document(s) for this Section 

Exhibit Title 

Exhibit 15 Staff Procedures Manual 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 133 Action letter for adverse 
action and probationary status 

Exhibit 14a ACOTE Policy VI.B.-
Confidentiality-and-Disclosure 

Agency's Exhibit 
Comments 

Exhibit 15 Staff Procedures Manual.pdf None None 

Exhibit 21 ACOTE Accreditation Manual.pdf None None 

Exhibit 133 Action letter for adverse action 
(withdrawap_Redacted.pdf 

Exhibit 14a ACOTE Policy VI.B.-
Confidentialit y-and-Disclosure.pdf 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency needs to codify the regulatory requirement to provide written notice to the Secretary and others 
listed in this section within 10 business days after a lapse of accreditation or preaccreditation by a program. 

Analyst Remarks to Narrative: 



The agency's policies and procedures regarding written notice to the Department, appropriate State 
regulatory authority, appropriate institutional accrediting agency, and, upon request, the public within 10 
days of notification of withdrawal of accreditation or preaccrediation by a program are located in Section 
VI.B of its accreditation manual (Exhibit 21). During the virtual file review in June 2021, Department staff 
reviewed documentation of a voluntary withdrawal of accreditation to the entities required. 

The agency's policies and procedures do not appear to require written notice to the Department, appropriate 
State regulatory authority, appropriate institutional accrediting agency, and, upon request, the public within 
10 business days of a lapse of accreditation or preaccreditation, as required by this section. Instead, during 
the virtual file review, ACOTE stated that instead its programs seek inactive status and provided 
documentation of implementation of that status, which appears to meet the requirements of this section. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

Per ACOTE Policy, within 10 business days, the Secretary of the United States Department of Education 
(USDE), the appropriate State licensing or authorizing agency, the appropriate accrediting agencies, and, 
upon request, the public are provided written notice after receiving notification from a program that it is 
withdrawing voluntarily from accreditation or preaccreditation status or when a program has a lapse of 
accreditation or preaccreditation status (Exhibit 14a ACOTE Policy VI.B. Confidentiality and Disclosure 
pg 3). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE has revised its policy to include the requirement to provide 
written notice to the Secretary and others listed in this section within 10 business days after a lapse of 
accreditation or preaccreditation by a program (Exhibit 14a). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.27 (a)(1-4) Other Information to be Provided 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual, Policy VI.B Confidentiality and 
Disclosure) ACOTE will provide the following information to the USDE:1) A copy of the AOTA Annual 



Report; 2) An updated copy of the list of accredited and developing occupational therapy and occupational 
therapy assistant programs after each ACOTE meeting at which program actions are taken; and 3) If 
requested by the Secretary of the USDE, a summary of ACOTE' s major accrediting activities during the 
previous year (annual data summary) (Exhibit 21 ACOTE Accreditation Manual Policy VI.B. 
Confidentiality and Disclosure P 4). 

Page 5 of the same policy states that ACOTE will notify the Secretary of the USDE in writing of any 
changes in its policies, procedures, or accreditation standards that might alter ACOTE' s scope of 
recognition or its compliance with the USDE requirements for notification to the Secretary (Exhibit 21 
ACOTE Accreditation Manual Policy VI.B., Confidentiality and Disclosure). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 15b DAPIP Activity Log and 
Preaccreditation listing 

Exhibit 15c notification to USDE 
regarding preaccred status 

Exhibit 15a ACOTE Policy VI.B.-
Confidentiality-and-Disclosure 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 15b DAPIP Activity Log and 
Preaccred itation listing.pdf 

Exhibit 15c notification to USDE 
regarding pr eaccred status.pdf 

Exhibit 15a ACOTE Policy VI.B.-
Confidentialit y-and-Disclosure.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

None None 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Does not meet the requirements of this section 

Staff Determination: 

The agency must provide documentation to demonstrate that it submits the information and documentation 
to the Department as required by this section. It must also demonstrate that its policies provide for the 
requirement to submit to the Department any proposed change in the agency's policies, procedures, or 
accreditation or preaccreditation standards. 

Analyst Remarks to Narrative: 

The agency provided its policy regarding notice to the Department of its list of accredited and preaccredited 
programs after each ACOTE meeting and, if requested, a summary of major accrediting activities, as 
included in Section VI.B of its accreditation manual (Exhibit 21). The agency's policy does not appear to 
include the requirement to submit to the Department any proposed change in the agency's policies, 
procedures, or accreditation or preaccreditation standards. 

ACOTE provided its list of accredited occupational therapy and occupational therapy assistant programs 
(Exhibit 4), but did not provide a list of preaccredited occupational therapy and occupational therapy 
assistant programs. Department staff reviewed the information provided on the Department's Database of 
Accredited Postsecondary Institutions and Programs (DAPIP) and found information on ACOTE-
accredited programs, but not preaccredited programs. 



List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Response: 

ACOTE Policy requires that ACOTE submit to the Secretary of the USDE in writing of any changes in its 
policies, procedures, pre-accreditation, or accreditation standards that might alter ACOTE's scope of 
recognition or its compliance with the USDE requirements for notification to the Secretary (Exhibit 15a 
ACOTE Policy VI.B. Confidentiality and Disclosure p.4). 

ACOTE notifies USDE following each meeting regarding occupational therapy and occupational therapy 
assistant educational programs regarding preaccredited status (Exhibit 15b Notification to USDE regarding 
Preaccreditation status). In addition, ACOTE continuously provides the preaccredited occupational therapy 
and occupational therapy assistant programs in the Department's Database of Accredited Postsecondary 
Institutions and Programs (DAPIP) (Exhibit 15c DAPIP Activity log and Preaccreditation Listing). 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Meets the requirements of this section 

Analyst Remarks to Response: 

In response to the draft staff analysis, ACOTE provided its revised policy to require the agency to submit to 
the Department any proposed change in ACOTE's policies, procedures, or accreditation or preaccreditation 
standards that might alter its scope of recognition or compliance with the recognition regulations (Exhibit 
15a). The agency also provided documentation that it reports its accredited and preaccredited programs to 
the Department's Database of Accredited Postsecondary Institutions and Programs (DAPIP) (Exhibit 15b). 

List of Document(s) Uploaded by Analyst - Response 

No files uploaded 

Criteria: 602.27 (a)(5-6),(b) Fraud and Abuse 

Narrative: 

As per ACOTE policy (Exhibit 21 ACOTE Accreditation Manual Policy VI.B Confidentiality and 
Disclosure, p5.) ACOTE will notify the Secretary of the USDE in writing of the name of any program 
accredited by ACOTE that ACOTE has reason to believe is failing to meet its Title IV, HEA program 
responsibilities or is engaged in fraud or abuse.The written notification shall document the reason for the 
agency's concern. The notification to USDE shall be copied to the educational program. 

If the Secretary requests, ACOTE will provide information that may bear upon an accredited or 
preaccredited institution's compliance with its Title IV, HEA program responsibilities, including the 



eligibility of the institution or program to participate in Title IV, HEA programs. To date, ACOTE has had 
no reason to notify the secretary and the secretary has not requested information from the agency. 

Document(s) for this Section 

No files uploaded 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency provided its policy regarding notice to the Department of any program it accredits that ACOTE 
has reason to believe is failing to meet its title IV, HEA program responsibilities or is engaged in fraud or 
abuse, as included in Section VI.B of its accreditation manual (Exhibit 21). The agency's policy also 
addresses a request of the Secretary any information that may bear upon an accredited or preaccredited 
institution's compliance with it title IV, HEA program responsibilities. The agency stated that it has not 
encountered a situation described by this section and therefore could not provide documentation to verify 
implementation of its policies and procedures. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Not Reviewed 

Criteria: 602.28 (b) Regard for Negative Actions by Other Accreditors 

Narrative: 

These criteria are addressed in ACOTE Manual Policy VI.G., Regard for Decisions of States and Other 
Accrediting Agencies (Exhibit 21 ACOTE Accreditation Manual, Policy VI.G. Regard for Decisions of 
States and Other Accrediting Agencies). Accreditation staff routinely reviews accreditation actions of 
regional and national accreditation agencies to ensure compliance with this policy. ACOTE immediately 
contacts any institution subject to any of the actions listed under the regulation (Exhibit 141 Action letters 
to programs with actions from institutional accreditation agencies). 



Document(s) for this Section 

Exhibit Title File Name 
Analyst Agency's Exhibit 

Comments Comments 

Exhibit 21 ACOTE Accreditation 
Exhibit 21 ACOTE Accreditation Manual 

Manual.pdf 
None None 

Exhibit 141 Action Letter to programs Exhibit 141 Action Letter to Program with 
Actions from Institutional Accrediting Act ionf from Other Accrediting None None 
Agencies Agencies.pdf 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy stated in Section VI.G of its accrediation manual does not allow it to grant 
accreditation or preaccreditation to a program that is subject to a negative action by another body without 
meeting the exception noted in Section 602.28(c) (Exhibit 21). ACOTE provided an example of an inquiry 
when an institutional accrediting agency placed an institution on compliance warning (Exhibit 141), but 
that example does not demonstrate that it does not grant accreditation to a program when it or its 
sponsoring institution are subject to a negative action listed in this section. During the virtual file review in 
June 2021, ACOTE stated that it has not encountered this situation and has not had the opportunity to 
implement this policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.28 (c) Explanation of Over-riding Decision 

Narrative: 

Should initial or continued accreditation or developing program status be granted, ACOTE will provide the 
Secretary of the United States Department of Education, within 30 days of its action, a thorough and 
reasonable explanation consistent with its accreditation standards, for why the action of the other body does 
not preclude ACOTE's action (Exhibit 21- ACOTE Manual Policy VI.G., Regard for Decisions of States 
and Other Accrediting Agencies). To date, ACOTE has not encountered such a situation. 

Document(s) for this Section 



Exhibit Title File Name 

Exhibit 21 ACOTE Accreditation Exhibit 21 ACOTE Accreditation 
Manual Manual.pdf 

Analyst Agency's Exhibit 
Comments Comments 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy in Section VI.G of its accreditation manual allows for a grant of accreditation or 
preaccreditation to a program if it or its sponsoring institution are subject to an adverse action by another 
body, and requires the agency to provide the Department an explanation as to why the negative or adverse 
action by another body does not preclude ACOTE from granting accreditation or preaccreditation to the 
program within 30 days of its action (Exhibit 21). The agency stated that it has not encountered a situation 
described by this section and therefore could not provide documentation to verify implementation of its 
policies and procedures. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.28 (d) Requirement to Initiate Review 

Narrative: 

As per policy, (Exhibit 21 ACOTE Accreditation Manual, Policy VI.G., Regard for Decisions of States and 
Other Accrediting Agencies) if ACOTE learns that the sponsoring institution of an occupational therapy or 
occupational therapy assistant program that it accredits is the subject of an adverse action by another 
recognized accrediting agency or has been placed on probation or an equivalent status by another 
recognized agency, it will promptly review its accreditation status of the program to determine if it should 
also take adverse action or place the program on probation (Exhibit 141 Action Letter to Program Other 
accrediting agencies; Exhibit 142 Correspondence from Program). 

Document(s) for this Section 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 141 Action Letter to programs 
Actions from Institutional Accrediting 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 141 Action Letter to Program with 
Act ionf from Other Accrediting 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 



Exhibit Title File Name 

Agencies Agencies.pdf 

Analyst Agency's Exhibit 
Comments Comments 

Exhibit 142 Response to Compliance 
Warning Status 

Exhibit 142 Response to Compliance 
Warning St atus_Redacted.pdf 

None None 

Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policy in Section VI.G of its accreditation manual requires it to initiate a review of a program 
when the agency learns that the program's sponsoring institution is subject to an adverse action or placed on 
probation or equivalent by another recognized agency (Exhibit 21). The example provided demonstrates 
that the agency has implemented this policy (Exhibits 141 and 142). During the virtual file review in June 
2021, Department staff reviewed additional examples to demonstrate implementation of this policy. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

Criteria: 602.28 (e) Information-Sharing with Other Accrediting/Approval Bodies 

Narrative: 

This requirement is addressed in ACOTE Accreditation Manual Policy VI.B., Confidentiality and 
Disclosure (Exhibit 21 ACOTE Accreditation Manual). ACOTE makes available to all parties the 
accreditation status of all programs and requires disclosure of any adverse actions and probationary status it 
has taken against an accredited or preaccredited institution or program within 30 days. In addition, within 
60 days of an action ACOTE requires full disclosure including a brief description for the reason for the 
adverse action or probationary action. The list of actions can be found at www.acoteonline.org (Exhibit 140 
Public Notification of ACOTE Actions). 

Document(s) for this Section 

Analyst Agency's Exhibit 
Comments Comments 

None None 

None None 

Exhibit Title 

Exhibit 21 ACOTE Accreditation 
Manual 

Exhibit 140 Public Notification of 
ACOTE Action 

File Name 

Exhibit 21 ACOTE Accreditation 
Manual.pdf 

Exhibit 140 Public Notification of 
ACOTE Acti ons.pdf 



Analyst Worksheet- Narrative 

Analyst Review Status: 

Meets the requirements of this section 

Analyst Remarks to Narrative: 

The agency's policies in Section VI.B of its accreditation manual meet the information-sharing with 
appropriate recognized accrediting agencies and recognized State approval agencies requirements of this 
section (Exhibit 21). The agency provided a screenshot of its website where accreditation and 
preaccreditation information on programs is published (Exhibit 140), however ACOTE did not provide 
documentation that it shares the information required by this section, upon request, with other appropriate 
recognized accrediting agencies and /or recognized State approval agencies, nor stated that it has not 
encountered a situation described by this section. During the virtual file review in June 2021, Department 
staff reviewed documentation that it shares the information required by this section upon request. 

List of Document(s) Uploaded by Analyst - Narrative 

No files uploaded 

Analyst Worksheet - Response 

Analyst Review Status for Response: 

3rd Party Written Comments 

Document Title File Name Pro/Con 

Public Comment S22_ACOTE Public Comment 522_ ACOTE.docx PRO 

Staff Analysis of 3rd Party Written Comments 

The Department received one written comment regarding ACOTE, but it is unrelated to the agency's 
compliance with the Secretary's Criteria for Recognition. The comment noted concerns about the 
Department's third-party comment procedure, stating that the Department should have publicly released 
ACOTE's petition and related materials. The Department's solicitation of written third-party comments 
sought comment on ACOTE's compliance with the criteria in question pursuant to 34 C.F.R. §§ 602.32(c) 
and (1), not on the agency's petition or related materials. These regulatory provisions do not require public 
dissemination of agency petitions or related materials. 

Response to 3rd Party Comments 

No response to 3rd Party Written Comments 

Document(s) Uploaded in response to 3rd Party Comments 



No files were uploaded in response to 3rd Party Comments. 

3rd Party Request for Oral Presentation 

There are no oral comments uploaded for this Agency. 
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