Online Transit Benefits Application

Frequently Asked Questions (FAQs) – Integrity Training

Q.  How do I know if I should reduce my benefits?

NOTE:  THE REDUCTION DOES NOT APPLY TO PARTICIPANTS WHO RECEIVE A MONTHLY PASS.

A.  If for a given month, your Actual Monthly Commuting Costs exceed the Maximum Transit Benefit Amount you receive, the reduction does not apply.  

If for a given month, your Actual Monthly Commuting Cost is less than the Maximum Transit Benefit Amount you receive, the reduction does apply.  

Example. 

· You are a SMART Benefits participant and you are on leave or travel for 3 weeks within a given month.  You downloaded benefits for the entire month on the 1st of the month, so the following month you would only download one-week worth of benefits.

· You are a Transit Benefits participant and you are on leave or travel for 3 weeks within a given month.  You pick up benefits at the quarterly distributions, and you picked up benefits for the entire three months at the last quarterly distribution.  During the following quarterly distribution, you would pick up 3 weeks less of benefits.

Q.  How do I determine what my reduction amount would be?
A. The examples below should be helpful in determining what your reduction amount should be, if applicable.  

Example #1



Normal Monthly Commuting Costs


$153

(Subtract)
Time Off (e.g., (6) Days Off  X  ($10) Daily Cost)
  $60
(Equal)

Actual Monthly Commuting Cost 


 
  $93



Maximum Transit Benefit Amount
Received

$115

(Subtract)
Actual Monthly Commuting Cost 


  $93
(Equal)

Reduction Amount



$  22



Note  

In this example, the reduction is applicable because the Actual Monthly Commuting Cost is less than the participant’s Maximum Transit Benefit Amount)

Example #2



Normal Monthly Commuting Costs


$153

(Subtract)
Time Off (e.g., (2) Days Off  X  ($10) Daily Cost)
  $20
(Equal)

Actual Monthly Commuting Cost 



$133




Maximum Transit Benefit Amount
Received

$115

(Subtract)
Actual Monthly Commuting Cost 



$133
(Equal)

Reduction Amount



$    0



Note
In this example, the reduction is not applicable because the Actual Monthly Commuting Cost exceeds the participant’s Maximum Transit Benefit Amount.

Q.  When do I make the reduction?
A.  

For Smart Benefit (i.e., SmarTrip card) participants, the reduction should be adjusted during the following monthly download at any wmata SMART Transit Benefits Machine.   

For Transit Benefit (i.e., farecard) participants, the reduction should be addressed during the next quarterly distribution.  
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