Frequently Asked Questions for Disabled Veterans
Disability Services FAQ

1. Would colleges consider my injury or illness a disability?

Many—but not all—“wounded warriors” are people with disabilities who may be protected by:

                - § 504 of the Rehabilitation Act of 1973 and/or
                - The Americans with Disabilities Act of 1990.
These laws protect students with disabilities as defined by the laws’ criteria, including loss of limb, severe burns, Post Traumatic Stress Disorder, Traumatic Brain Injury, deafness, vision disabilities, and learning disabilities and guarantee these students an equal opportunity to take advantage of the aids and services of postsecondary institutions, and other benefits.

2. What kind of accommodations may be available to me as a student with a disability?

These laws require postsecondary institutions to provide academic adjustments, auxiliary aids, or reasonable modifications (also referred to as accommodations) to school policies and practices for students with mental or physical disabilities.  Note that postsecondary institutions include two-year community colleges, career and technical education schools, and four-year colleges and universities. 
3. What do I have to do to get an accommodation from a postsecondary institution?

To receive an accommodation, veterans with disabilities must be proactive.  Postsecondary schools do not have a duty to identify students with disabilities.  After admission, if you believe you will need an accommodation, find out which office provides services to students with disabilities.  Contact the office as early as possible, if possible before classes begin, and determine what supporting documentation is required to establish that you have a disability and are eligible for an accommodation.  You should expect the postsecondary school to work with you in an interactive process to identify the needed documentation and to determine the appropriate academic adjustments, modifications, or aids and services, if any, to which you are entitled.  

4. What if I feel that the college is not giving me my accommodation?

You can contact the disability services office at your college, file an internal grievance at your school, or file a complaint with the Department’s Office for Civil Rights.

5. What should I do if I feel I have been discriminated against or retaliated against on the basis of my disability?

The Department’s Office for Civil Rights (OCR) is responsible for ensuring that colleges afford all individuals an equal educational opportunity without regard to race, national origin, age, sex, or disability. You can file a discrimination complaint with OCR online or in writing. To contact OCR, call 1-800-421-3481, e-mail ocr@ed.gov, or visit http://www.ed.gov/ocr/know.html.
6. For more information on OCR’s role regarding disabled students, see the July 25, 2008, Dear Colleague Letter and So You Want to Go Back to School Web page at: http://www.ed.gov/about/offices/list/ocr/letters/colleague-20080725.html and http://www.ed.gov/about/offices/list/ocr/letters/back-to-school-2008.html, respectively. [image: image1.wmf] 


