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UNITED STATES DEPARTMENT OF EDUCATION
OFFICE OF INSPECTOR GENERAL

May 23, 2007

Control Number

ED-OIG/A19G0012

William Vajda

Chief Information Officer

Office of the Chief Information Officer

U.S. Department of Education

550 12th Street, SW

Washington, DC 20202  

Dear Mr. Vajda: 

This Final Audit Report, (Control Number ED-OIG/A19G0012) presents the results of our audit of the Termination of EDNet Access for Separated Employees.  The objectives of our audit were (1) to determine whether access to the Department of Education (Department) Network (EDNet) was terminated timely for employees who separated from the Department, and (2) in cases where access was not terminated timely, determine whether separated employees accessed EDNet after their departure, and if so, assess the impact of that access.  Overall, we found improvements are needed in the Department’s process for terminating EDNet access for separated employees.  

BACKGROUND
EDNet is a major information system that supports primary information technology (IT) services for the Department and also serves as the chief communications link between Headquarters’ offices and the various regional and satellite offices.  It is comprised of the network infrastructure (routers, local area network cables, servers, etc.), desktops, standard desktop software and email, Blackberries, printers, and telephony.  

The system is owned and operated by the Office of the Chief Information Officer (OCIO), whose responsibilities include management of the Department’s IT Security Program for automated information systems, and development of agency-wide policy for the protection and control of information resources directly or indirectly related to the activities of the Department.  This includes policies and procedures related to the creation, modification, and termination of EDNet user accounts.  To assist in the achievement of its principal objectives, the Department awarded a 

contract for EDNet services effective May 1, 2005.  The EDNet contractor provides IT support services including user account management. 

The account termination process, as described by Department officials and the EDNet contractor, requires communication within each Principal Office (PO), as well as coordination between the POs, contractor-operated Help Desk, and OCIO.  Within the PO, supervisors must notify their Executive Officer when they learn an employee is leaving or has been terminated.  They must also complete an Account Termination Form (ATF) and submit this for approval by the PO IT Coordinator.  The PO IT Coordinator approves and submits the ATF to the Help Desk for processing.  

When the ATF is received, the Help Desk creates an electronic record (Help Desk Ticket) to track the request.  The Help Desk Ticket must be forwarded to the EDNet Account Manager, an OCIO employee, for review and approval before any further action is taken.  If approved, the EDNet Account Manager sends the request back to the Help Desk, who disables the individual’s EDNet access and marks their account for deletion.
  After 15 workdays, the Help Desk deletes the account from the Active Directory (AD), a listing of all network accounts.

Ongoing monitoring occurs in the form of account revalidations, performed by OCIO at the end of each month to identify accounts that have not been accessed over the previous 90 days.  A list of inactive accounts is provided to the POs for confirmation of employee status.  If the PO determines an employee has separated from the Department, it notifies the EDNet Account Manager, who completes and submits an ATF to the Help Desk for processing.  

AUDIT RESULTS
We found improvements are needed in the Department’s process for terminating EDNet access for separated employees.  We determined requests for account terminations were not submitted timely, documentation of Help Desk actions was not always maintained, and procedures established to identify users whose accounts should be removed were not followed.  As a result, accounts belonging to former employees remained active after their separation from the Department.  Because these accounts remained active, six permanently separated individuals accessed their email accounts after their separation date.  These separated employees may have used the Department’s computer systems for unauthorized purposes.

In its response to the draft audit report, OCIO concurred with the finding and all associated recommendations.  OCIO proposed corrective actions to strengthen controls to ensure the timely and coordinated termination of EDNet access for separated employees.  The complete text of the response is included as Attachment 4 to this report.

FINDING – 
Improvements Are Needed in the Department’s Process for Terminating EDNet Access for Separated Employees

We reviewed data related to personnel who separated from the Department in Fiscal Year (FY) 2006 and noted the following: 

· POs did not request the termination of EDNet access for separated employees in accordance with established standards.  Specifically, POs did not submit ATFs used to start this process in a timely manner.  Of the 389 accounts for which PO-initiated Help Desk Tickets were located, 195 (50 percent) included ATFs that were submitted more than 2 workdays after the employee’s departure from the Department (see Attachment 1).  On average, POs waited 11 workdays after the employee’s separation date before submitting an ATF to the Help Desk for processing.  We noted failure to submit ATFs in a timely manner was systemic throughout the Department.

· Help Desk Tickets were not available for 83 of the 487 accounts (17 percent) that were no longer in the AD or were inactive. 

· Procedures designed to identify users whose accounts should be removed were not followed.  Specifically, we found the Office of Management’s (OM) Human Resources Systems Team (HRS) no longer provides OCIO with a biweekly report on personnel changes.  

Handbook OCIO-01, Handbook for Information Assurance Security Policy (Handbook), dated March 31, 2006, Section 4.1.5, states,   

Supervisors shall notify system administrators within two (2) business days of the departure of employees and contractors; notification shall be immediate in the case of involuntary separation.  System access for voluntarily separated personnel shall be terminated as soon as possible, but no later than two business days of notification.  Access for involuntarily separated personnel shall be revoked immediately.  This applies to passwords, account user IDs, and all other access devices.  When an employee or contractor’s termination is processed, system administrators must be advised immediately by the designated supervisor to disable or delete all accounts.

Standard Operating Procedure OCIO Computer Help Desk (Help Desk SOPs), dated October 12, 2006, Section 3.5.2, states,

Closing the OCIO Computer Help Desk Ticket is the final step in problem resolution.  The OCIO Computer Help Desk is responsible for closing all OCIO Computer Help Desk Tickets.

The OCIO Computer Help Desk Ticket is available for a specified period for [service level agreement] SLA reporting, Root Cause Analysis, and Customer Status requests.  At specified intervals, the Closed OCIO Computer Help Desk Tickets are archived or purged from the Problem Management System database.

The EDNet Support Services Contract (Contract) also includes documentation requirements for Help Desk service requests.  Table 71 (Help Desk Administration Roles and Responsibilities) states the EDNet contractor shall,

…Provide a system to document, manage and track all requests for service, problem reports and inquiries regardless of the means by which the request is submitted (e.g., telephone, email, fax, direct online input by end-users, etc.), … Monitor and track all requests for service to closure.  

According to Standard Operating Procedure EDNet Access Control (EDNet Access Control SOPs), dated March 22, 2006, Section 7.4, OM HRS provides OCIO and the Help Desk with a biweekly report on personnel changes in the Department.  This procedure is intended to lessen security risks and support the EDNet security policy to maintain the integrity of the user database.  Upon receipt of the report, the Help Desk updates the EDNet Exchange and Windows account database.  

As shown in Attachment 2, a lack of clear guidance regarding the account termination process in various Departmental policies and procedures contributed to delays in the termination of EDNet accounts for separated employees.  For example, Departmental Directive OM: 3-104 (Directive), Clearance of Personnel for Separation or Transfer, does not explicitly state that POs must complete and submit an ATF to the Help Desk when an employee separates from the Department.  Although ensuring the termination of network access is listed as a responsibility of the Executive/Administrative Officer on an attachment to the Directive, how this is to be done, and in what time frame, is not addressed.  As further shown in Attachment 2, there is conflicting guidance relating to responsibilities and timeliness requirements in the Handbook for Information Assurance Security Policy, Information Technology Security Controls Reference Guide, and EDNet System Security Plan.   

We found there is no specific time requirement for the retention of documentation related to account terminations in the Department’s policies and procedures, EDNet Access Control and Help Desk SOPs, or the Contract.  We contacted the EDNet contractor to determine how an account could be disabled without an associated Help Desk Ticket, either generated per PO request or as a result of the name appearing on the 90-day inactivity report, but the contractor was unable to provide a definitive explanation.  We asked if the Help Desk Tickets were purged or archived from the system, as specified in the Help Desk SOPs, but contractor staff were unable to confirm whether or not this occurred.  
We learned the decision to discontinue use of OM HRS’ biweekly personnel change report was made by OCIO in September 2005.  OCIO staff stated the EDNet contractor was already producing a 90-day report that listed inactive accounts as part of its revalidation process, and that the OM HRS report often included extraneous information (i.e., data on individuals changing POs, changes in the status of interns and other temporary employees, etc.) that made it difficult to determine which accounts needed to be terminated and which ones were to remain active.  We were also told that because the biweekly report came from the payroll system, it was generally about three weeks behind.  As a result, by the time OCIO obtained the list of names, the employees had been separated for weeks.

Failure to terminate access for separated employees may result in the exploitation of computer systems for unauthorized use.  It also increases the vulnerability of agencies to fraud and abuse.  
Without adequate documentation to support requests for account terminations and actions taken, the Department lacks assurance that accounts have been terminated in accordance with established policies and procedures.  This may also result in an inability to track requests internally, provide feedback when customers seek updates, and assess the overall efficiency and effectiveness of the process.

Failure to coordinate with OM HRS prevents OCIO and Help Desk staff from identifying inactive accounts in a more timely manner (i.e., sooner than after 90 days of inactivity).  In addition, because the 90-day report identifies only those accounts that have been inactive, it is possible that employees who left the Department but did not have their accounts terminated could continue to access the system(s) and never show on the EDNet contractor’s report.

Interim Audit Memorandum Issued
We issued an interim audit memorandum entitled, “Termination of EDNet Access for Separated Employees,” to OCIO on December 12, 2006.  The memorandum included the names of 45 individuals who separated from the Department in FY 2006 but remained in the AD as of October 25, 2006.  OCIO responded, indicating that the accounts for all but 13 individuals, who were determined to be active employees, were subsequently deleted.  We determined these individuals returned to the Department after separating in FY 2006.

We determined six of the permanently separated individuals accessed their email accounts after their separation date.  Although this represents only a small percentage of employees who separated from the Department in FY 2006, the impact of just one individual accessing a system with malicious intent could be substantial.  We are currently conducting further analyses to determine whether any of these individuals accessed other Department systems, and for what purpose.  Due to the time required to complete these analyses, the results are not included in this audit report.

Recommendations:

We recommend that the Chief Information Officer take the following actions to ensure EDNet access for separated employees is terminated in a timely manner:

1.1 Review the Handbook for Information Assurance Security Policy, Information Technology Security Controls Reference Guide, the Department’s Directive on the Clearance of Personnel for Separation or Transfer, and the EDNet System Security Plan and make revisions, as necessary, to ensure consistency of guidance with regard to timeliness of notification of separation, method of notification (ATF or other acceptable form), and account termination.  Consider consolidating some of these documents, if feasible, to reduce duplication and confusion.

1.2 Revise the clearance form (ED Form EP2) to require PO Information Technology coordinators to certify that an ATF has been completed and will be submitted to the Help Desk immediately upon the employee’s separation from the Department.

1.3 Amend the Department’s policies and procedures, EDNet Access Control and Help Desk SOPs, and the Contract to establish consistent guidance on the retention period for requests and other supporting documentation related to account terminations, as well as archiving and purging procedures and timeframes.

1.4 Work with OM HRS to develop and implement a report for biweekly submission that includes only the names of those individuals who separated from the Department in the preceding pay period, and other information deemed relevant to OCIO.  Ensure the appropriate termination of EDNet access for all separated employees.

OCIO Response:

In its response to the draft report, OCIO concurred with the finding and all associated recommendations.  OCIO stated it will revise policies and procedures to ensure consistency of guidance with regard to the timeliness of notification of account terminations, as well as the retention period for related requests, and consolidate documentation where feasible to reduce duplication and confusion.  In addition, it will revise the clearance form to require PO IT coordinators to certify that an ATF has been completed and submitted when an employee leaves the Department.  Furthermore, OCIO will work with OM HRS to implement a process for acquiring a biweekly report of recent employee separations.  OCIO also noted it expects to make significant improvements to the EDNet security posture after the award of the Managed Services Security Provided (MSSP) and EDUCATE acquisitions.

OTHER MATTERS
During our review, we noted no warning against unauthorized access of systems is provided when individuals attempt to log in to their email accounts remotely via Outlook Web Access (http://email.ed.gov).  Such a warning not only would serve as a possible deterrent and valuable security practice, but also is required by law. 

The Department’s Information Technology Security Controls Reference Guide, referencing Public Law 99-474, states that, “…if a system uses any external telecommunications mediums (e.g. dial-up, Internet, etc), a warning banner must appear before the log-on sequence.”  Furthermore, the banner, “must state that the system is a U.S. Government system, information contained in it is ‘For Official Use Only’ (“[sic] FOUO), and that attempts to illegally log on to the system could lead to criminal prosecution punishable by fines or imprisonment.”

The Handbook for Information Assurance Security Policy states, 

Department computers and IT systems must display a sign-on warning banner at all log-on points, where technically practical. . .. At a minimum, warning banners must state that the use of the Department IT systems is subject to monitoring and is for limited personal use by Department personnel; all data contained on Department IT systems are property of the U.S. Government; and there can be no expectation of personal privacy on the Department IT systems.

We also noted the clearance form (Attachment 3) does not require employees to certify that they will not attempt to access their email or any other systems once they have left the Department.  
We suggest the CIO take the necessary steps to bring the Department into compliance with the law as well as Department policy.  We also suggest that the CIO revise the clearance form to provide for the appropriate employee certification regarding unauthorized system access. 

OCIO responded to the Other Matters presented, stating it has already implemented a new warning banner on Outlook Web Access.  OCIO also indicated it will revise the clearance form to require employees to certify that they will not attempt to access their email or any other systems once they have left the Department.    

OBJECTIVES, SCOPE, and METHODOLOGY

The objectives of our audit were (1) to determine whether access to EDNet was terminated timely for employees who separated from the Department, and (2) in cases where access was not terminated timely, determine whether separated employees accessed EDNet after their departure, and if so, assess the impact of that access.  To accomplish our objectives, we performed a review of internal control applicable to the account termination process.  We reviewed applicable laws and regulations, and Department and EDNet contractor policies and procedures.  We conducted interviews with Department officials and EDNet contractor staff to gain an understanding of how EDNet accounts are terminated.

The scope of our review included employees who separated from the Department during FY 2006.  We obtained a list of employees who separated from the Department in FY 2006 from OM HRS.  This list contained 530 records.  We compared these records to a list of deleted accounts obtained from the OCIO to determine if and when user accounts were deleted.  We also compared the list of separated employees to a list of accounts in the AD obtained from the EDNet contractor to determine whether any accounts remained active after an employee separated from the Department.  See table below for a breakout of accounts:

	Description
	Count

	Separated Employee, No AD Account
	394

	Separated Employee, Inactive AD Account
	93

	Separated Employee, Active AD Account
	43

	TOTAL
	530


We determined that 487 of the 530 accounts belonging to employees who separated from the Department in FY 2006 were no longer in the AD or were inactive as of October 25, 2006.  We evaluated the timeliness of account terminations for these 487 accounts.  To do this, we reviewed the Help Desk Tickets generated by the EDNet contractor upon receipt of each ATF.  We located Help Desk Tickets for 404 of the 487 employees (83 percent) whose accounts were no longer active.  We determined 14 of these were generated by the EDNet Account Manager as a result of the individual appearing on the 90-day inactivity list, meaning an ATF was likely never submitted by the PO.  These 14 were not included in our analysis of timeliness as a result.  We also judgmentally decided to remove one name because the account was disabled months before the PO submitted the ATF.

We reviewed the Help Desk Tickets for the remaining 389 accounts to determine the average time between an employee’s separation from the Department and PO submission of an ATF.  We also reviewed the Help Desk Tickets to determine the average time between receipt of an ATF and disabling of the account by the EDNet contractor. 

We relied on computer-processed data initially obtained from OM HRS to identify the universe of employees who separated from the Department in FY 2006.  An alternate data source was not available to directly test the accuracy or completeness of this data.  As a result, we were not able to validate the reliability of the data provided by OM HRS.  However, because this data was used as a starting point for the reconciliation process, we deemed it sufficiently reliable for purposes of our audit. 

We conducted fieldwork at Department offices in Washington, DC, during the period of October 11, 2006 through January 30, 2007.  We provided our audit results to OCIO staff during an exit conference conducted on February 20, 2007.  Our audit was performed in accordance with generally accepted government auditing standards appropriate to the scope of the review described above.

ADMINISTRATIVE MATTERS
Corrective actions proposed (resolution phase) and implemented (closure phase) by your office will be monitored and tracked through the Department’s Audit Accountability and Resolution Tracking System (AARTS).  Department policy requires that you develop a final corrective action plan (CAP) for our review in the automated system within 30 days of the issuance of this report.  The CAP should set forth the specific action items, and targeted completion dates, necessary to implement final corrective actions on the finding and recommendation contained in this final audit report.

In accordance with the Inspector General Act of 1978, as amended, the Office of Inspector General is required to report to Congress twice a year on the audits that remain unresolved after six months from the date of issuance.

Statements that managerial practices need improvements, as well as other conclusions and recommendations in this report, represent the opinions of the Office of Inspector General. Determinations of corrective action to be taken will be made by the appropriate Department of Education officials.

In accordance with the Freedom of Information Act (5 U.S.C. § 522), reports issued by the Office of Inspector General are available to members of the press and general public to the extent information contained therein is not subject to exemptions in the Act.
We appreciate the cooperation provided to us during this review.  Should you have any

questions concerning this report, please call Michele Weaver-Dugan at (202) 245-6941.

Please refer to the control number in all correspondence related to the report.
Sincerely,






George A. Rippey   /s/

Acting Assistant Inspector General for Audit Services  

cc:
Sally Budd, Chief of Staff


Stephanie Hammes, Audit Liaison Officer

Attachments

Attachment 1
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Attachment 2

	Criteria
	Deactivation for Voluntary Separation
	Deactivation for Involuntary Separation
	Identified Action Officials 
	Use of ATF Included in Criteria

	Section 4.1.5 of the Handbook for Information Assurance Security Policy
	Two work days for a supervisor to notify system administrators of employee’s separation and then up to two additional work days after notification for account termination 
	Immediately
	Supervisor and System Administrators
	No

	Section 4.1.1 of the Information Technology Security Controls Reference Guide
	Within 24 hours of the employee’s separation from the Department
	Immediately
	Not established
	No

	Section VI.E of the Directive on Clearance of Personnel for Separation or Transfer, and ED Form EP2
	Not established
	Not established
	Executive Officer and OCIO
	No

	Section 5.1.3.1.5 of the EDNet System Security Plan
	Within 24 hours of notification
	Within 24 hours of notification, or immediately if requested
	Principal Office Coordinator or Computer Security Officer and EDNet Account Manager
	No


Attachment 3
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Attachment 4
DATE:

May 11, 2007

TO:

George Rippey 



Acting Assistant Inspector General for Audit Services



Office of Inspector General

FROM:

William Vajda



Chief Information Officer



Office of the Chief Information Officer

SUBJECT:
Response to Draft Audit Report ED-OIG/A19G0012

Thank you for your draft audit report, Termination of EDNet Access for Separated Employees, ED-OIG/A19G0012 dated March 19th, 2007.  The Department sincerely values the audit activity conducted by the Office of the Inspector General (OIG) and appreciates the benefits of the collaborative environment between OIG and the Department, formed through many years of partnering and the sharing of mutual goals and objectives.  The Department concurs with all findings described in the aforementioned audit report. 

Strong logical access control polices and procedures are essential to ensuring that information resources and the information that they process, store and transmit are adequately protected by maintaining confidentiality, integrity and availability.  The Department concurs with the OIG’s findings that weaknesses exist in the implementation of logical access control, particularly in the areas of AC-1, Access Control Policies and Procedures, AC-2, Account Management and AC-3, Access Enforcement as promulgated by NIST Special Publication 800-53, Recommended Security Controls for Federal Information Systems and the Department’s policies for access control.  

The Office of the Chief Information Officer (OCIO) in coordination with the Office of Management (OM) fully intends to implement the recommendations of the OIG in strengthening access controls on EDNet through timely and coordinated termination of logical access as mandated by policy.  Additionally, the Department expects to make significant improvements to the EDNet security posture after the award of the Managed Services Security Provider (MSSP) and EDUCATE acquisitions. 

Corrective Action Plan

Table 1.0 describes the corrective actions that will take place to remediate the findings presented by the OIG.  Proposed corrective actions will be entered in the AARTS and as each finding is completed, evidence demonstrating remediation will be submitted to the Office of the Chief Financial Officer (OCFO) for records management by the Post Audit Group (PAG).   

Table 1.0 Corrective Action Plan
	OIG Recommendation
	Recommendation Details
	OCIO Corrective

Action Details
	Completion Date

	1.1
	Review the Handbook for Information Assurance Security Policy, Information Technology Security Controls Reference Guide, the Department’s Directive on the Clearance of Personnel for Separation or Transfer, and the EDNet System Security Plan and make revisions, as necessary, to ensure consistency of guidance with regard to timeliness of notification of separation, method of notification (ATF or other acceptable form), and account termination  Consider consolidating some of these documents if feasible to reduce duplication and confusion. 
	The Department will revise policies, procedures and Directives as necessary to ensure consistency of guidance with regard to timeliness of notification of account termination. Furthermore, the Department will consolidate documentation where feasible to reduce duplication and confusion
	August 31, 2007

	1.2
	Revise the clearance form (ED Form EP2) to require PO Information Technology coordinators to certify that an ATF has been completed and will be submitted to the help desk immediately upon the employee’s separation from the Department. 
	The Department will revise clearance form (ED Form EP2) to require PO Information Technology coordinators to certify that an ATF has been completed and submitted.  
	June 30, 2007

	1.3
	Amend the Department’s policies and procedures, EDNet Access Control and Help Desk SOPs, and the Contract to establish consistent guidance on the retention period for requests and other supporting documentation related to account terminations, as well as archiving and purging procedures and timeframes. 
	The Department’s will amend relevant policies and procedures, EDNet Access Control, Help Desk SOPs, and the Contract to establish consistent guidance on the retention period for requests related to account terminations
	August 31, 2007

	1.4
	Work with OM HRS to develop and implement a report for biweekly submission that includes only the names of those individuals who separated from the Department in the preceding pay period, and other information deemed relevant to OCIO. Ensure the appropriate termination of EDNet access for all separated employees, 
	The Department will work with OM HRS to implement a process for acquiring a report for biweekly submission that includes only the names of those individuals who separated from the Department in the preceding pay period.  
	June 30, 2007

	RECOMMENDATIONS UNDER SECTION ENTITLED OTHER MATTERS

	1.5
	No warning against unauthorized access of systems is provided when individuals attempt to log in to their email accounts remotely via Outlook Web Access. We suggest the CIO take necessary steps to bring the Department into compliance with the law as well as Department policy
	The Department has implemented the new warning banner on Outlook Web Access.   
	April 21, 2007

	1.6
	Clearance Form, ED Form EP2, does not require employees to certify that they will not attempt to access their email or any other systems once they have left the Department. We also suggest that the CIO revise the clearance form to provide for the appropriate employee certification regarding unauthorized system access. 
	The Department will revise clearance form, (EP2) that will require employees to certify that they will not attempt to access their email or any other systems once they have left the Department.  
	June 30, 2007


CC:

Michell Clark, Assistant Secretary for Management, OM

Brian Burns, Deputy CIO, OCIO

Jerry L. Davis, Director, Information Assurance, OCIO

Corey Wells, Senior Advisor to OCIO
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� It is important to note that disabled accounts are no longer active and cannot be accessed by the separated employee.  The account disable period exists so that, should anything occur that would require the account to be re-enabled (i.e., need for user files, etc.), it can be done so relatively easily. 





� In discussions with OCIO and Help Desk staff, and through review of the EDNet Access Control and Help Desk SOPs, it was noted that ATFs are the expected form of notification when requesting the termination of an employee’s accounts, and that all accounts should be disabled within 48 hours of an employee’s separation from the Department.  This would require that POs notify system administrators within two (2) business days of departure, as specified in the Handbook.  Help Desk staff further stated requests lacking ATFs will not be processed.  
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				Review of HEAT Tickets for Separated Employees

		PURPOSE:		To obtain and review the HEAT tickets (generated by ED Help Desk/Customer Service) related to account terminations for employees who separated from the Department in FY06 to assess timeliness of notification and disabling.

		SOURCE:		We were granted access to the Computer Associates (CA) HEAT ticket system (Unicenter ServicePlus Service Desk -- http://usd-ed.fedcsc.com/CAisd/pdmweb.exe) by the EDNet contractor.  The system allows you to search for tickets using a number of criteria, i

				Auditor Note:  The phrases "HEAT tickets" and "Help Desk tickets" can be used interchangeably.  Based on our review, it does not appear HEAT is an acronym with any particular significance.

		SCOPE:		We will review the tickets to determine (1) when the account termination request was submitted/ticket created, and (2) when the account was disabled/ticket closed.  We will compare the submission dates to separation dates [per the Office of Management's (

		RESULTS:		We were able to locate account termination HEAT tickets (both Parent and Child in most cases) for 335 of the 394 individuals who separated from the Department in FY06, and whose names appear on the list of deleted accounts provided by OCIO (see first link		G.2.12		G.2.12		§

				We determined that on average, principal office contacts (POCs) did not submit requests until 17 days after the employee left the Department.		G.2.12		§

				Auditor Note:  In computing the average, we excluded those individuals without account termination HEAT tickets, as well as those on the inactivity lists since the Parent ticket was not generated per POC request.

				We also noted the following:

				** Account termination requests for 252 employees were submitted less than 17 days after separation from the Department.		G.2.12		§

				** Account termination requests for 71 employees were submitted more than 17 days after separation from the Department.		G.2.12		§

				** Account termination requests for 49 employees were submitted over one month after separation from the Department.		G.2.12		§

				** The maximum number of days between separation and submission of the ATF was 239, or approximately eight months.		G.2.12		§

				We determined that on average, the EDNet contractor disabled accounts within one day of receipt of the ATF.		G.2.12		§

				Auditor Note:  See above note.

				We also noted the following:

				** 280 accounts were disabled in one day or less after receipt of the ATF.		G.2.12		§

				** 43 accounts were disabled more than one day after receipt of the ATF.		G.2.12		§

				** 287 accounts were disabled in 48 hrs or less after receipt of the ATF [policy based on our review of criteria and discussion with the Department's Director of Information Assurance (IA)].		G.2.12		§

				**  In just three cases, it took over one week after receipt of the ATF for an account to be disabled (see comments for issues noted).		G.2.12		§

				We were able to locate account termination HEAT tickets (both Parent and Child in most cases) for 69 of the 93 individuals who separated from the Department in FY06, but whose names do not appear on the list of deleted accounts provided by OCIO.  This occ		G.2.12		§

				We determined that on average, principal office contacts (POCs) did not submit requests until 24 days after the employee left the Department.		G.2.12		§

				Auditor Note:  See above.  We also excluded one account that was disabled prior to submission of an ATF.

				We also noted the following:

				** Account termination requests for 54 employees were submitted less than 24 days after separation from the Department.		G.2.12		§

				** Account termination requests for 14 employees were submitted more than 24 days after separation from the Department.		G.2.12		§

				** Account termination requests for 12 employees were submitted over one month after separation from the Department.		G.2.12		§

				** The maximum number of days between separation and submission of the ATF was 261, or approximately nine months.		G.2.12		§

				We determined that on average, the EDNet contractor disabled accounts within one day of receipt of the ATF.		G.2.12		§

				Auditor Note:  See above.

				We also noted the following:

				** 56 accounts were disabled in one day or less after receipt of the ATF.		G.2.12		§

				** 12 accounts were disabled more than one day after receipt of the ATF.		G.2.12		§

				** 56 accounts were disabled in 48 hrs or less after receipt of the ATF [policy based on our review of criteria and discussion with the Department's Director of Information Assurance (IA)].		G.2.12		§

				**  All 68 accounts were disabled within one week after receipt of the ATF for an account to be disabled.		G.2.12		§

				We identified six instances in which an ATF was submitted by the POC, but no HEAT ticket can be found.  We identifieed four instances in which the opposite occurred.		G.2.12		§

				We noted delays in submission by the POC may be attributed to approval processes and procedures within the PO, as well as weekends, holidays, general confusion, etc.  This may increase the time between separation and submission by three to four days.  See		G.2.12		§

				We noted delays in disabling the account by the ED Help Desk may be attributed to requests by the POC.  An example would be if the POC submitted a request prior to the employee's separation date, asking that the account remain active until then.  See link		G.2.12		§

				Below are the totals for all accounts for which HEAT tickets were located:		No.				Percent (all but total out of 389)

		Note		Total no. of account termination HEAT tickets found (out of 487):		404		G.2.12		82.96%		§

				No. of accounts included in calculations (some excluded due to circumstances noted above):		389		G.2.12				§

				Average time between separation from Department and submission of the ATF (days):		17		G.2.12				§

				No. of account termination requests submitted less than 17 days after separation from the Department:		299		G.2.12		76.86%		§

				No. of account termination requests submitted more than 17 days after separation from the Department:		90		G.2.12		23.14%		§

				No. of account termination requests submitted over one month after separation from the Department:		59		G.2.12		15.17%		§

				Average time between receipt of the ATF and disabling of the account (days):		1		G.2.12				§

				No. of accounts disabled in one day or less after receipt of the ATF:		336		G.2.12		86.38%		§

				No. of accounts disabled more than one day after receipt of the ATF:		53		G.2.12		13.62%		§

				No. of accounts disabled in 48 hrs or less after receipt of the ATF [policy based on our review of criteria and discussion with the Department's Director of Information Assurance (IA)].		342		G.2.12		87.92%		§

				No. of accounts disabled more than one week after receipt of the ATF (see comments for issues noted):		1		G.2.12		0.26%		§

				UPDATE:  During an audit status briefing on January 11, 2007, the Director, OIAT, stated that although averages are useful, we needed to determine the number of instances (and percent of total) in which an ATF was submitted to the ED Help Desk more than t		PA6.c		§

				To compute the number of business days elapsed (thus accounting for weekends and Federal holidays), we used the "=networkdays (xx, xx, xx:xx)" function in Excel.  Below are the results of this supplementary analysis:

						No.				Percent (all but total out of 389)

				Total no. of account termination HEAT tickets found (out of 487):		404		G.2.12		82.96%		§

				No. of accounts included in calculations (some excluded due to circumstances noted above):		389		G.2.12				§

				Average time between separation from Department and submission of the ATF (days):		11		G.2.12				§

				No. of accounts for which an ATF was submitted in two days or less after separation from the Department:		194		G.2.12		49.87%		§

				No. of accounts for which an ATF was submitted more than two days after separation from the Department:		195		G.2.12		50.13%		§

				Range:

				No. of accounts disabled within 48 hrs of receipt of the ATF (or compliant when taking into account request by POC):		386		G.2.12		99.23%		§

				No. of accounts disabled more than 48 hrs after receipt of ATF (and not compliant when taking into account request by POC):		3		G.2.12		0.77%		§

				The Acting Assistant Director indicated, and Director concurred, that it might be a good idea to sort the results by PO to determine if any stand out as regularly submitting ATFs well after an employee’s separation date.  We were able to do this using Exc		G.2.12		§

				We determined that failure to submit ATFs in a timely manner is not limited to just one or two POs -- 71% of the POs failed to submit ATFs timely 25% of the time; 42% of the POs failed to submit ATFs timely 50% of the time (see first link at right).  Simp		G.2.12		G.2.12		G.2.12		§

		CONCLUSION:		We reviewed account termination HEAT tickets to determine (1) when the account termination request was submitted/ticket created, and (2) when the account was disabled/ticket closed.  We were able to locate HEAT tickets for 404 of the 487 employees who sep		§

				Auditor Note:  Four of these employees were deleted from the AD per a list received from OCIO, but we noted their names still appear in the AD.  Also, 93 of these employees did not appear on the deleted list because, in most cases, account termination req		§

				Of these 404, account termination requests were submitted by the POC for 390.  (In 14 cases, the user was identified on the 90-day inactivity list generated by the ED Help Desk, with assistance from the EDNet Account Manager, who submitted the ATFs.)  In		Note		§

				We determined that, on average, POCs did not submit ATFs until 17 days after the employee's separation date.  We also determined that ATFs were submitted after 16 days approximately 23% of the time.		§

				We determined that, on average, accounts were disabled by Customer Service/Help Desk within one day of receipt of the ATF, and that approximately 88% of the time, accounts were disabled within 48 hrs -- the Department's policy based on our review of crite		§

				Based on our review, it appears accounts are likely to remain active after an employee's separation due to failure by the POCs to submit ATFs in a timely manner.  Once submitted to the ED Help Desk, accounts are generally disabled with 1-2 days, in compli		§

				UPDATE:  We found POs did not submit ATFs in a timely manner.  We determined that the average time between an employee's separation from the Department and PO submission of an ATF was 11 business days.  We determined that ATFs for 194 accounts (50%) were		§

				We also reviewed the HEAT tickets to determine the average time between receipt of an ATF and disabling of the account by the ED Help Desk, which was one day.  We found 374 accounts (96%) were disabled within two days, per Department policy.  As noted abo		§

				We determined that failure to submit ATFs in a timely manner is not limited to just one or two POs -- 71% of the POs failed to submit ATFs timely 25% of the time; 42% of the POs failed to submit ATFs timely 50% of the time.  In general, for every ATF subm		§

				§ -- verified and agreed to, KMW
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On Deleted List

		List obtained at the following link:		G.2.10

		Green Highlight = Individual is on deleted list but remains in AD.

		FROM SEPARATED PERSONNEL LIST (OM)												PER ATFs -- OCIO SHARED FOLDER						PER HEAT TICKETS -- CA SYSTEM (CSC)												FROM OCIO DELETED LIST

		LAST NAME		FIRST NAME		First Name -- EDNet Account		PO		SEPARATION DATE				Employee Termination Date		Request Date				Account Termination Request Date (per Parent) -- Note:  Generally the same as ticket creation date.		Account Disable Date (per Child) -- Note:  Generally the same as ticket close date.		Identified in 90-Day Report? -- Note:  ATF submitted by EDNet Account Manager.		OIG Comment						DATE TIME		ACTION				Number of Days Between Separation per OM and Submission of ATF (per Parent HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also excludes 1 "#VALUE")		Number of Days Between Submission of ATF and Disabling of Account (per Child HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also excludes 1 "#VALUE")								Number of Days Between Disabling and Deletion of Account		Does Not Include Names w/o HEAT Tickets

		ABBOT		GERALD R.		JERRY		OSERS		1/2/06				1/2/06		1/31/06				Unable to Locate		Unable to Locate						§				2/16/06		Deleted				N/A				N/A										N/A

		ADELSTEIN		PATRICIA H.		PATRICIA		OSERS		6/9/06				6/1/06		6/23/06				6/27/06		6/28/06						§				7/13/06		Deleted				18		18		1		1								15		15

		ADUSEI		NATHANIEL K.		NATHANIEL		OIG		11/26/05				11/25/05		11/4/05				Unable to Locate		Unable to Locate						§				11/28/05		Deleted				N/A				N/A										N/A

		ALEXANDER		JANICE M.		JANICE		OCR		3/31/06				Not Given		6/30/06				6/30/06		6/30/06						§				7/15/06		Deleted				91		91		0		0								15		15

		ALLEN		JOHN B.		JOHN		OM		5/3/06				5/3/06		5/10/06				5/10/06		5/10/06						§				5/11/06		Deleted				7		7		0		0								1		1

		ALVEY JR.		GEORGE K.		KENNY		OCFO		11/4/05				Not Given		11/4/05				Unable to Locate		Unable to Locate						§				11/22/05		Deleted				N/A				N/A										N/A

		AMEZZANE		NABIL NMN		NABIL		OIG		11/11/05				11/12/05		11/8/05				Unable to Locate		Unable to Locate						§				11/29/05		Deleted				N/A				N/A										N/A

		ANDERSON		MELODY C.		MELODY		OCFO		8/8/06				Not Given		8/9/06				8/9/06		8/10/06						§				8/25/06		Deleted				1		1		1		1								15		15

		ANDRES		DORIS L.		DORIS		OSERS		1/3/06				1/3/06		1/18/06				1/18/06		1/18/06						§				2/2/06		Deleted				15		15		0		0								15		15

		ANISTEAD		DELORES P.		DELORES		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		ARMSTRONG		MICHELLE ANN		MICHELLE		OCR		3/31/06				3/31/06		4/6/06				4/6/06		4/6/06						§				4/28/06		Deleted				6		6		0		0								22		22

		ATHEN		JOAN I.		JOAN		OVAE		1/6/06				1/7/06		Unknown				1/6/06		1/11/06				Appears another request was made on 1/10/06.		§				1/26/06		Deleted				0		0		5		5								15		15

		BAILEY		FRITZ N.		FRITZ		OIG		11/11/05				11/12/05		11/4/05				Unable to Locate		Unable to Locate						§				11/28/05		Deleted				N/A				N/A										N/A

		BAIRDAIN		DEBRA G		DEBBIE		FSA		1/1/06				1/1/06		2/15/06				2/15/06		2/15/06						§				3/3/06		Deleted				45		45		0		0								16		16

		BALDWIN		CONNIE L.		CONNIE		OCR		1/11/06				1/11/06		1/12/06				1/12/06		1/12/06						§				1/25/06		Deleted				1		1		0		0								13		13

		BARNES		DENISE L.		DENISE		FSA		6/24/06				6/24/06		6/29/06				6/29/06		6/29/06						§				7/14/06		Deleted				5		5		0		0								15		15

		BARNES		JENNIFER K.		JENNIFER		OSDFS		8/16/06				8/20/06		8/29/06				8/29/06		8/30/06						§				9/14/06		Deleted				13		13		1		1								15		15

		BARROWS		VICKIE A.		VICKIE		OCR		12/31/05				Unable to Locate		Unable to Locate				5/8/06		5/18/06		Y				§				6/2/06		Deleted				128				10										15		15

		BARTH		MICHAEL E.		MICHAEL		OVAE		2/15/06				Unable to Locate		Unable to Locate				6/8/06		7/24/06		Y				§				8/9/06		Deleted				113				46										16		16

		BECKER		DEBORAH M.		DEBORAH		OIG		1/6/06				1/6/06		1/3/06				1/6/06		1/7/06						§				1/23/06		Deleted				0		0		1		1								16		16

		BECKLES		CANDACE J.		CANDACE		OESE		8/25/06				8/25/06		8/28/06				8/28/06		8/29/06						§				9/13/06		Deleted				3		3		1		1								15		15

		BELTON		PATRICIA S.		PATRICIA		OGC		4/14/06				4/14/06		4/14/06				4/14/06		4/14/06						§				4/28/06		Deleted				0		0		0		0								14		14

		BESNER		ARTHUR		ART		OCR		1/3/06				Unable to Locate		Unable to Locate				6/8/06		7/24/06		Y				§				8/8/06		Deleted				156				46										15		15

		BEST		SHIRLEY N.		SHIRLEY		OPE		6/2/06				6/2/06		6/5/06				6/5/06		6/5/06						§				6/20/06		Deleted				3		3		0		0								15		15

		BIDDY		DASHAWN S.		DASHAWN		OS		10/1/05				10/1/05		10/4/05				Unable to Locate		Unable to Locate						§				10/19/05		Deleted				N/A				N/A										N/A

		BLACK		KEVIN D.		KEVIN		FSA		7/8/06				6/30/06		7/10/06				7/11/06		7/11/06						§				7/26/06		Deleted				3		3		0		0								15		15

		BLASIOTTI		ELLEN LIBERTI		ELLEN		OSERS		6/3/06				6/2/06		7/13/06				7/13/06		7/13/06						§				7/31/06		Deleted				40		40		0		0								18		18

		BOGGS		CORY D.		CORY		FSA		10/28/05				10/28/05		10/28/05				Unable to Locate		Unable to Locate				Have new account request.		§				1/4/06		Deleted				N/A				N/A										N/A

		BOLDEN		BARBARA R.		BARBARA		OCFO		3/18/06				Not Given		3/20/06				3/20/06		3/20/06						§				4/3/06		Deleted				2		2		0		0								14		14

		BOLVIN		THOMAS M.		THOMAS		OCO		1/20/06				2/1/06		3/6/06				3/6/06		3/7/06						§				3/22/06		Deleted				45		45		1		1								15		15

		BORNHOLTZ		TIMOTHY		TIM		FSA		3/31/06				3/31/06		4/7/06				4/7/06		4/7/06						§				4/28/06		Deleted				7		7		0		0								21		21

		BOTELLO JR.		BENITO		BENITO		OPE		8/22/06				8/22/06		8/23/06				8/23/06		8/23/06				Original termination request sent and processed on 8/3/06.  Account was re-enabled per request by POC on 8/9/06, and then disabled again on 8/23/06.		§				9/7/06		Deleted				1		1		0		0								15		15

		BOWERS		SUSAN G.		SUSAN		OCR		10/29/05				10/29/05		10/31/05				Unable to Locate		Unable to Locate						§				11/15/05		Deleted				N/A				N/A										N/A

		BOWMAN		MICHAEL W.		MICHAEL		OIG		10/31/05				10/31/05		10/24/05				Unable to Locate		Unable to Locate						§				11/16/05		Deleted				N/A				N/A										N/A

		BOYKIN		JOYCE B.		JOYCE		OM		11/3/05				11/3/05		11/7/05				Unable to Locate		Unable to Locate						§				11/22/05		Deleted				N/A				N/A										N/A

		BOZANT III		RONALD J.		RONALD		OCFO		1/6/06				Unable to Locate		Unable to Locate				Unable to Locate		Unable to Locate						§										N/A				N/A										N/A

		BOZANT III		RONALD J.		RONALD		OCFO		8/4/06				Not Given		8/10/06				8/10/06		8/10/06				"Stay-in-School" employee.		§				8/25/06		Deleted				6		6		0		0								15		15

		BRAXTON		VERNA H.		VERNA		OM		2/3/06				2/3/06		2/7/06				Unable to Locate		Unable to Locate						§				2/24/06		Deleted				N/A				N/A										N/A

		BROWN		MARCIE A.		MARCIE		OII		11/22/05				2/22/06		2/22/06				2/22/06		2/22/06						§				3/8/06		Deleted				92		92		0		0								14		14

		BROWN		RICHARD S.		RICHARD		OM		7/31/06				Unable to Locate		Unable to Locate				7/31/06		7/31/06						§				8/15/06		Deleted				0		0		0		0								15		15

		BROWNLEE		CARROLL ROBERT		CARROLL		OCR		5/31/06				6/5/06		5/16/06				6/6/06		6/6/06						§				6/21/06		Deleted				6		6		0		0								15		15

		BROYLES		SUSAN G.		SUSAN		IES		1/3/06				1/3/06		1/9/06				1/9/06		1/10/06						§				2/22/06		Deleted				6		6		1		1								43		43

		BRYANT		WILBERT		WILBERT		OPE		11/30/05				11/30/05		12/14/05				12/14/05		12/14/05						§				12/29/05		Deleted				14		14		0		0								15		15

		BULTSMA		BETTY M.		BETTY		FSA		12/31/05				12/31/05		12/30/05				1/3/06		1/3/06						§				1/17/06		Deleted				3		3		0		0								14		14

		BURLEY		JAMES J.		JIM		OIG		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		BUTLER		BENJAMIN A.		BENJAMIN		OSERS		10/28/05				11/3/05		11/4/05				1/12/06		1/13/06						§				1/28/06		Deleted				76		76		1		1								15		15

		BUTLER JR.		KEVIN D.		KEVIN		OSERS		8/18/06				8/18/06		9/1/06				9/1/06		9/1/06				Individual was an intern -- account disabled in 9/06, new account requested in 11/06.		§				9/18/06		Deleted				14		14		0		0								17		17

		BUTTS		WILLIAM A.		WILLIAM		OCO		12/31/05				4/12/06		4/12/06				4/13/06		4/13/06						§				4/28/06		Deleted				103		103		0		0								15		15

		CADY		RICHARD D.		RICHARD		OIG		6/10/06				6/10/06		6/6/06				6/12/06		6/12/06						§				6/27/06		Deleted				2		2		0		0								15		15

		CALVIN		LUCILLE		LUCILLE		FSA		4/28/06				4/28/06		4/28/06				5/1/06		5/1/06						§				9/20/06		Deleted				3		3		0		0								142		142

		CAMARA		SALENA M.		SALENA		OCR		1/6/06				1/6/06		1/9/06				1/10/06		1/11/06						§				1/25/06		Deleted				4		4		1		1								14		14

		CAMERON		MONIQUE F.		MONIQUE		OESE		8/5/06				8/4/06		8/7/06				8/7/06		8/7/06						§				8/22/06		Deleted				2		2		0		0								15		15

		CARRINGTON		CHERYL A.		CHERYL		FSA		10/15/05				10/15/05		11/21/05				11/21/05		11/21/05						§				12/6/05		Deleted				37		37		0		0								15		15

		CARTER		STEPHEN D.		STEVE		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/18/06		Deleted				0		0		1		1								14		14

		CARTER		THOMAS A.		TOM		OIG		6/2/06				6/2/06		6/2/06				6/2/06		6/5/06				3-day delay due to question from ED Help Desk to POC.		§				6/20/06		Deleted				0		0		3		3								15		15

		CARTER		LAURETTE G		LAURETTE		OIG		5/3/06				8/23/06		Not Given				5/5/06		8/23/06				Appears to have been an issue with POC approval before Help Desk could disable the account.		§				9/6/06		Deleted				2		2		110		110								14		14

		CASON		ROSA		ROSA		OSERS		5/27/06				5/26/06		6/9/06				6/9/06		6/10/06				Account initially disabled on 6/10/06, but Customer Service missed a step (copying Userdir), and had to re-enable before disabling again on 6/26/06.		§				6/26/06		Deleted				13		13		1		1								16		16

		CHAGOLLA		ELSA P.		ELSA		OPE		3/31/06				3/22/06		6/27/06				3/27/06		3/27/06						§				4/11/06		Deleted				(4)		(4)		0		0								15		15

		CHANDLER		EARL LANCE		LANCE		OESE		8/24/06				8/25/06		8/28/06				8/28/06		8/29/06						§				9/13/06		Deleted				4		4		1		1								15		15

		CHAO		DAVID		DAVID		OCIO		3/4/06				3/3/06		3/7/06				3/8/06		3/8/06						§				3/23/06		Deleted				4		4		0		0								15		15

		CHAPMAN		DOMONIQUE L.		DOMONIQUE		OSERS		1/31/06				Unable to Locate		Unable to Locate				Unable to Locate		Unable to Locate						§				9/18/06		Deleted				0				N/A										N/A

		CHAPMAN		DOMONIQUE L.		DOMONIQUE		OSERS		8/18/06				8/18/06		9/1/06				9/1/06		9/1/06				Intern.		§				9/18/06		Deleted				14		14		0		0								17		17

		CHASE		BARBARA J.		BARBARA		OESE		3/31/06				3/24/06		4/5/06				4/5/06		4/5/06						§				4/20/06		Deleted				5		5		0		0								15		15

		CHIN		PATRICK A.		PATRICK		OCFO		2/3/06				Not Given		2/7/06				Unable to Locate		Unable to Locate						§				3/8/06		Deleted				N/A				N/A										N/A

		CHIU		JULIA Z.		JULIA		FSA		4/29/06				4/28/06		5/18/06				5/18/06		5/18/06						§				6/2/06		Deleted				19		19		0		0								15		15

		CLARK		MICHAEL G.		MICHAEL		FSA		1/3/06				1/3/06		1/3/06				1/4/06		1/4/06						§				4/4/06		Deleted				1		1		0		0								90		90

		CLARK		EMILY C.		EMILY		FSA		5/12/06				5/12/06		5/15/06				5/15/06		5/15/06						§				9/20/06		Deleted				3		3		0		0								128		128

		COFFEY		MISSY M.		MISSY		OVAE		1/26/06				Unable to Locate		Unable to Locate				6/8/06		7/24/06		Y				§				8/9/06		Deleted				133		133		46		46								16		16

		COHEN		CAROL G.		CAROL		OSERS		2/18/06				2/19/06		3/7/06				3/7/06		3/8/06						§				3/23/06		Deleted				17		17		1		1								15		15

		COLES		CHRISTIAN J.		CHRISTIAN		FSA		8/18/06				8/18/06		8/21/06				8/21/06		8/22/06						§				9/6/06		Deleted				3		3		1		1								15		15

		CONOUR		TERRY D.		TERRY		OSERS		10/15/05				10/17/05		10/28/05				Unable to Locate		Unable to Locate						§				11/15/05		Deleted				N/A				N/A										N/A

		CONTE		CONSTANTIN F.		CONSTANTINO		FSA		6/2/06				Unable to Locate		Unable to Locate				6/5/06		6/6/06						§				6/21/06		Deleted				3		3		1		1								15		15

		COOK		CHRISTOPHER J		CHRISTOPHER		OCR		5/31/06				Unable to Locate		Unable to Locate				8/7/06		8/22/06		Y				§				9/6/06		Deleted				68		68		15		15								15		15

		COONEY		A. GRACE		GRACE		OSERS		3/17/06				3/18/06		3/28/06				3/28/06		3/28/06						§				4/13/06		Deleted				11		11		0		0								16		16

		COOPER		LESLIE		LESLIE		OM		3/10/06				3/7/06		3/15/06				3/15/06		3/15/06						§				3/31/06		Deleted				5		5		0		0								16		16

		COPELAND III.		MARTIN		MARTIN		OS		12/22/05				12/23/05		8/8/05				12/23/05		12/27/05						§				1/9/06		Deleted				1		1		4		4								13		13

		CORDOVA		DIANA I.		DIANA		IES		10/1/05				Not Given		1/27/06				1/27/06		1/27/06						§				2/10/06		Deleted				118		118		0		0								14		14

		CRADDOCK		MARCUS M D.		MARCUS		OSERS		8/25/06				Unable to Locate		Unable to Locate				9/1/06		9/1/06				Intern.		§				9/18/06		Deleted				7		7		0		0								17		17

		CROWDER		ELLEN L.		ELLEN		FSA		12/30/05				12/30/05		12/30/05				1/3/06		1/3/06						§				1/18/06		Deleted				4		4		0		0								15		15

		CULVER		CHRISTINA ERLAND		CHRISTINA		OCO		4/7/06				4/7/06		4/13/06				4/13/06		4/13/06						§				4/28/06		Deleted				6		6		0		0								15		15

		CUNNINGHAM		MARLENE		MARLENE		OGC		1/3/06				1/3/06		6/16/06				6/16/06		6/16/06						§				7/3/06		Deleted				164		164		0		0								17		17

		CURRIE		WILBERT L.		WILBERT		OSERS		1/16/06				Unable to Locate		Unable to Locate				2/8/06		2/16/06		Y				§				3/6/06		Deleted				23				8										18		18

		DAS		EVA B.		EVA		OCR		5/31/06				6/5/06		5/16/06				6/6/06		6/6/06						§				6/21/06		Deleted				6		6		0		0								15		15

		DAVIS		HUBERT I.		HUBERT		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		DAVIS		DAWN Y.		DAWN		OIG		1/6/06				1/6/06		1/6/06				1/6/06		1/9/06						§				1/24/06		Deleted				0		0		3		3								15		15

		DEAN		NORMA J.		NORMA		OESE		2/3/06				2/6/06		not given				Unable to Locate		Unable to Locate						§				2/21/06		Deleted				N/A				N/A										N/A

		DENTON JR.		CLAUDE E.		CLAUDE		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		DERAMOND		HELENE		HELENE		OCFO		3/3/06				Not Given		3/6/06				3/6/06		3/6/06						§				3/21/06		Deleted				3		3		0		0								15		15

		DICKERSON		ASHLEY N.		ASHLEY		OSDFS		8/4/06				8/16/06		8/29/06				8/29/06		8/30/06				Summer Employee		§				9/14/06		Deleted				25		25		1		1								15		15

		DICOLA		RICHARD F.		RICHARD		OVAE		4/3/06				5/31/06		Unknown				6/12/06		6/12/06						§				6/27/06		Deleted				70		70		0		0								15		15

		DODD		KATHERINE C.		KATHERINE		OPEPD		3/17/06				3/17/06		3/20/06				3/20/06		3/20/06						§				4/4/06		Deleted				3		3		0		0								15		15

		DOLLAND		LAWREN C.		LAWREN		OCFO		1/14/06				Not Given		5/18/06				5/18/06		5/18/06						§				6/2/06		Deleted				124		124		0		0								15		15

		DOLLAND		VICTORIA P.		VICTORIA		OCFO		8/10/06				Not Given		8/10/06				8/10/06		8/10/06						§				8/25/06		Deleted				0		0		0		0								15		15

		DONG		SOO FUNG		SOO		OCR		4/3/06				4/4/06		5/18/06				5/18/06		5/18/06						§				6/2/06		Deleted				45		45		0		0								15		15

		DOUGLAS		AARON R.		AARON		IES		7/9/06				7/7/06		7/24/06				7/24/06		7/25/06						§				8/14/06		Deleted				15		15		1		1								20		20

		DUGAS		KEVIN M.		KEVIN		FSA		1/21/06				1/24/06		1/30/06				Unable to Locate		Unable to Locate						§				2/15/06		Deleted				N/A				N/A										N/A

		DUNCAN		KIRSTEN M.		KIRSTEN		OPE		5/19/06				4/14/06		5/22/06				5/22/06		5/22/06						§				6/6/06		Deleted				3		3		0		0								15		15

		DYSON		MALITA M.		MALITA		OSDFS		7/8/06				7/14/06		7/10/06				7/10/06		7/14/06				Disabling delayed per POC request.		§				7/28/06		Deleted				2		2		4		4								14		14

		EARLY		WAYNE A.		WAYNE		OCR		5/26/06				5/26/06		5/23/06				5/24/06		5/26/06				Disabling delayed per POC request.		§				9/20/06		Deleted				(2)		(2)		2		2								117		117

		EGAN		AMY S.		AMY		OSERS		6/23/06				6/23/06		6/23/06				6/23/06		6/23/06						§				7/7/06		Deleted				0		0		0		0								14		14

		ELDRIDGE		GLORIA J.		GLORIA		OCIO		3/3/06				3/3/06		3/7/06				3/8/06		3/8/06						§				3/23/06		Deleted				5		5		0		0								15		15

		ELLIS		MARVIN E.		EDWARD		OCR		11/3/05				11/4/05		11/14/05				11/15/05		11/16/05						§				12/20/05		Deleted				12		12		1		1								34		34

		EMERY		LINDA L.		LINDA		OPE		4/15/06				3/31/06		4/3/06				4/3/06		4/3/06						§				4/19/06		Deleted				(12)		(12)		0		0								16		16

		ESPARZA		RAPHAEL A.		RAPHAEL		OCFO		1/14/06				Not Given		3/21/06				3/21/06		3/21/06						§				4/5/06		Deleted				66		66		0		0								15		15

		EVANS		RICHARD		RICHARD		OM		4/29/06				4/30/06		5/15/06				5/15/06		5/15/06						§				5/30/06		Deleted				16		16		0		0								15		15

		EVANS		MICHAEL R.		MICHAEL		OSERS		1/3/06				1/3/06		2/17/06				2/17/06		2/18/06						§				3/8/06		Deleted				45		45		1		1								18		18

		FADAHUNSI		CHRISTINAH O.		CHRISTINAH		OCFO		6/2/06				6/2/06		5/31/06				5/31/06		6/2/06				Disabling delayed per POC request.		§				9/20/06		Deleted				(2)		(2)		2		2								110		110

		FAISON		KENNETH		KENNETH		FSA		12/10/05				12/9/05		11/6/05				12/15/05		12/15/05				Request from POC to map user drive and give mailbox access to 3 individuals for 60 days -- noted issues with recovery through 1/06.		§				1/4/06		Deleted				5		5		0		0								20		20

		FARBMAN		ADAM M.		ADAM		OCR		11/18/05				11/18/05		11/16/05				11/16/05		11/19/05				Disabling delayed per POC request.		§				12/5/05		Deleted				(2)		(2)		3		3								16		16

		FARNIN		MEGAN H.		MEGAN		OS		8/4/06				8/4/06		8/8/06				8/8/06		8/8/06						§				8/23/06		Deleted				4		4		0		0								15		15

		FARTHING		BRANDEN M.		BRANDEN		OCFO		2/24/06				Not Given		2/27/06				2/27/06		2/27/06						§				3/14/06		Deleted				3		3		0		0								15		15

		FERNSTROM		KATHERINE A.		KATHERINE		OCO		4/15/06				4/14/06		5/17/06				5/17/06		5/17/06						§				6/1/06		Deleted				32		32		0		0								15		15

		FLEMING JR.		WILLIAM S.		WILLIAM		OCFO		11/26/05				Not Given		11/29/05				11/29/05		11/29/05						§				12/14/05		Deleted				3		3		0		0								15		15

		FORK		DONALD J.		DONALD		OII		3/31/06				5/19/06		5/19/06				5/19/06		5/19/06						§				6/5/06		Deleted				49		49		0		0								17		17

		FOWLER		SANDRA D.		SANDRA		FSA		7/2/06				6/30/06		6/27/06				6/28/06		7/1/06				Disabling delayed per POC request; user remained in GAL -- was removed in 8/06.		§				9/20/06		Deleted				(4)		(4)		3		3								81		81

		FREEMAN		CHARLES W.		CHARLES		OSERS		6/3/06				6/2/06		6/13/06				6/13/06		6/13/06						§				6/28/06		Deleted				10		10		0		0								15		15

		GAARDER		ALFRED B.		ALFRED		OESE		2/3/06				2/6/06		2/6/06				Unable to Locate		Unable to Locate										9/20/06		Deleted				N/A				N/A										N/A

		GAGE		GWENDOLYN A.		GWENDOLYN		OSERS		11/3/05				Not Given		12/21/05				12/23/05		12/27/05				1-month lapse between disabling of account and closing of ticket appears to be due to issues with mapping user drive.		§				1/9/06		Deleted				50		50		4		4								13		13

		GAITES		EVELYN		EVELYN		FSA		10/31/05				10/31/05		6/8/06				6/27/06		6/27/06						§				7/12/06		Deleted				239		239		0		0								15		15

		GARNER		LAUREN M.		LAUREN		OSDFS		8/18/06				8/16/06		8/29/06				8/29/06		8/30/06				Summer Employee		§				9/14/06		Deleted				11		11		1		1								15		15

		GIBSON		RONNIE		RONNIE		FSA		7/28/06				7/28/06		8/2/06				8/2/06		8/3/06						§				8/18/06		Deleted				5		5		1		1								15		15

		GIOFFRE		ANTHONY F.		ANTHONY		FSA		2/4/06				2/14/06		3/14/06				3/14/06		3/14/06						§				3/29/06		Deleted				38		38		0		0								15		15

		GONZALEZ		VAL ANTHONY		VAL		OCR		2/3/06				2/3/06		Cannot Determine				Unable to Locate		Unable to Locate						§				2/21/06		Deleted				N/A				N/A										N/A

		GORMAN		MADELINE J.		MADELINE		OS		12/30/05				Not Given		11/28/05				12/30/05		12/30/05						§				3/8/06		Deleted				0		0		0		0								68		68

		GOTLINGER		ASHLEY H.		ASHLEY		OS		4/15/06				4/14/06		4/17/06				4/17/06		4/17/06						§				5/4/06		Deleted				2		2		0		0								17		17

		GRAHAM		DIANNE		DIANNE		OM		9/1/06				8/31/06		9/12/06				9/12/06		9/12/06						§				9/28/06		Deleted				11		11		0		0								16		16

		GRAY		WILLIAM H.		BILL		OIG		1/3/06				1/3/06		1/3/06				1/4/06		1/5/06						§				1/20/06		Deleted				1		1		1		1								15		15

		GREEN		SARALENE E.		SARALENE		OS		1/20/06				1/20/06		1/24/06				Unable to Locate		Unable to Locate						§				2/1/06		Deleted				N/A				N/A										N/A

		GREEN		JILL A.		JILL		OCR		1/19/06				1/20/06		2/1/06				Unable to Locate		Unable to Locate						§				2/16/06		Deleted				N/A				N/A										N/A

		GREEN		GEORGE FREDERICK		FRED		OM		3/31/06				3/31/06		4/4/06				4/4/06		4/4/06						§				4/28/06		Deleted				4		4		0		0								24		24

		GREENFIELD		DAISY V.		DAISY		OESE		1/3/06				12/31/05		1/4/06				1/4/06		1/4/06						§				1/19/06		Deleted				1		1		0		0								15		15

		GUEYE		MARIE		MARIE		FSA		3/3/06				3/3/06		4/2/06				4/11/06		4/11/06						§				4/26/06		Deleted				39		39		0		0								15		15

		GUTIERREZ		LILLIAN L.		LILLIAN		OCR		1/3/06				1/3/06		12/30/05				12/28/05		1/4/06				Disabling delayed per POC request.		§				1/19/06		Deleted				(6)		(6)		7		7								15		15

		GUTIERREZ		MARY A.		MARY		OUS		7/8/06				Not Given		7/14/06				7/10/06		7/10/06						§				9/20/06		Deleted				2		2		0		0								72		72

		HALLQUIST		RICHARD R.		RICHARD		OPEPD		8/7/06				8/7/06		8/9/06				8/9/06		8/9/06						§				8/24/06		Deleted				2		2		0		0								15		15

		HAMID		ALEISHA NMN		ALEISHA		OCR		4/29/06				4/28/06		5/18/06				5/18/06		5/18/06						§				6/2/06		Deleted				19		19		0		0								15		15

		HAMILTON III		JOHN R.		RAY		OPEPD		10/1/05				10/28/05		10/28/05				Unable to Locate		Unable to Locate						§				12/23/05		Deleted				N/A				N/A										N/A

		HAMMACK		W. CARL		CARL		FSA		4/2/06				4/2/06		3/31/06				4/4/06		4/4/06				ATF included numerous instructions.		§				4/18/06		Deleted				2		2		0		0								14		14

		HANRAHAN		EILEEN M.		EILEEN		OCR		8/5/06				8/31/06		9/8/06				9/8/06		9/8/06				Summary notes account was somehow disabled/deleted prior to request on 9/8/06 -- remained in GAL until Exchange attributes were removed on 9/11/06.		§				9/26/06		Deleted				34		34		0		0								18		18

		HARCUM		LAURA L.		LAURA		FSA		11/2/05				11/2/05		11/3/05				Unable to Locate		Unable to Locate						§				11/18/05		Deleted				N/A				N/A										N/A

		HARRIS		GEORGE L.		GEORGE		OPE		9/29/06				10/6/06		10/11/06				10/11/06		10/11/06						§				9/20/06		Deleted				12		12		0		0								(21)		(21)

		HARRIS		SANDRA F.		FAYE		FSA		12/2/05				12/3/05		12/5/05				12/5/05		12/6/05						§				12/21/05		Deleted				3		3		1		1								15		15

		HARRIS		GERALDINE D.		GERALDINE		OSERS		10/15/05				10/15/05		10/28/05				Unable to Locate		Unable to Locate						§				11/15/05		Deleted				N/A				N/A										N/A

		HARRIS		MELODY C.		MELODY		FSA		12/30/05				Unable to Locate		Unable to Locate				5/8/06		5/18/06		Y				§				6/2/06		Deleted				129				10										15		15

		HAYES		CHRISTINA R.		CHRISTINA		OS		8/31/06				8/30/06		8/30/06				8/30/06		8/31/06						§				9/15/06		Deleted				(1)		(1)		1		1								15		15

		HAYES		EARL S.		EARL		OS		8/29/06				9/8/06		9/11/06				9/11/06		9/11/06						§				9/26/06		Deleted				13		13		0		0								15		15

		HAYNES		FREDERICK M.		FRED		FSA		5/31/06				5/31/06		6/8/06				6/27/06		6/27/06						§				7/12/06		Deleted				27		27		0		0								15		15

		HECKER		ELIZABETH F.		ELIZABETH		OCFO		7/21/06				Not Given		7/21/06				7/21/06		7/24/06						§				8/9/06		Deleted				0		0		3		3								16		16

		HEFFERNAN		JAMES E.		JIM		OCR		1/3/06				Unable to Locate		Unable to Locate				6/8/06		7/24/06		Y				§				8/9/06		Deleted				156				46										16		16

		HENDERSON		NICHELLE R.		NICHELLE		OCR		3/3/06				3/3/06		3/6/06				3/6/06		3/7/06						§				3/22/06		Deleted				3		3		1		1								15		15

		HENRY		JEAN W.		JEAN		OESE		1/3/06				Not Given		1/4/06				1/4/06		1/5/06						§				1/20/06		Deleted				1		1		1		1								15		15

		HERNANDEZ		JUANITA M.		JUANITA		OCR		1/31/06				1/31/06		2/6/06				8/7/06		8/22/06		Y				§				9/6/06		Deleted				188				15										15		15

		HESTER		JEAN W.		JEAN		OCR		1/3/06				Unable to Locate		Unable to Locate				8/7/06		8/22/06		Y				§				9/20/06		Deleted				216				15										29		29

		HICKS		EDWARD L.		EDWARD		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/18/06		Deleted				0		0		1		1								14		14

		HICKS		CLARENCE M.		CLARENCE		FSA		3/31/06				3/31/06		3/31/06				4/3/06		4/3/06						§				4/17/06		Deleted				3		3		0		0								14		14

		HILL		DENISE A.		DENISE		FSA		5/13/06				Not Given		5/18/06				9/7/06		9/7/06						§				9/25/06		Deleted				117		117		0		0								18		18

		HINES		TERRENCE K.		TERRENCE		OESE		3/31/06				Unable to Locate		Unable to Locate				12/16/05		1/11/06		Y		Start of 90-day review for inactive accounts -- new guidelines.		§				1/25/06		Deleted				(105)				26										14		14

		HINOJOSA		DAVID N.		DAVID		FSA		6/2/06				Unable to Locate		Unable to Locate				6/6/06		6/6/06						§				6/21/06		Deleted				4		4		0		0								15		15

		HIVELY		DAWN J.		DAWN		OM		11/25/05				Unable to Locate		Unable to Locate				11/29/05		11/29/05						§				12/14/05		Deleted				4		4		0		0								15		15

		HOANG		MICHELLE T.		MICHELLE		FSA		12/21/05				12/21/05		12/22/05				12/22/05		12/22/05						§				3/8/06		Deleted				1		1		0		0								76		76

		HOLT		JUDITH		JUDITH		OSERS		3/31/06				Not Given		7/29/06				7/29/06		7/31/06						§				8/15/06		Deleted				120		120		2		2								15		15

		HORN		PAUL J.		PAUL		OCIO		7/2/06				7/19/06		7/18/06				7/19/06		7/19/06				POC asked to have access to inidividual's email.		§				8/2/06		Deleted				17		17		0		0								14		14

		HOUSTON		CAITLIN E.		CAITLIN		OCO		6/2/06				6/2/06		6/2/06				6/2/06		6/5/06				Email from POC indicated user would need access through end of the day -- 6/2/06 was a Friday, 6/5/06 a Monday.		§				6/20/06		Deleted				0		0		3		3								15		15

		HOUSTON		MELBA L.		MELBA		FSA		5/31/06				6/1/06		5/30/06				5/30/06		6/1/06				ATF shows termination date of 6/1/06.		§				6/19/06		Deleted				(1)		(1)		2		2								18		18

		HOWARD		BEVERLY		BEVERLY		OCR		3/17/06				3/17/06		3/17/06				3/17/06		3/20/06				Request sent on Friday, disabling on Monday.		§				4/4/06		Deleted				0		0		3		3								15		15

		HOWARD		JOI M.		JOI		OCFO		4/14/06				Not Given		4/10/06				4/10/06		4/17/06						§				5/4/06		Deleted				(4)		(4)		7		7								17		17

		HOWARD-KURENT		LINDA A.		LINDA		OCR		12/1/05				Unable to Locate		Unable to Locate				11/14/05		11/19/05				Account was initially disabled on 11/14/05 but user called next day to say she could not access her account and still needed access through 11/18/05 (as noted on ATF).  Account disabled for good on 11/19/05.		§				12/6/05		Deleted				(17)		(17)		5		5								17		17

		HUCKABEE		SARAH E.		SARAH		OLCA		4/29/06				5/11/06		5/11/06				5/11/06		5/11/06						§				5/30/06		Deleted				12		12		0		0								19		19

		HUNTER		RENEE LAJUAN		RENEE		OM		9/2/06				9/1/06		9/12/06				9/12/06		9/13/06						§				9/28/06		Deleted				10		10		1		1								15		15

		IRVING		JOYCE A.		JOYCE		OVAE		5/31/06				6/26/06		Unknown				6/26/06		6/27/06						§				7/12/06		Deleted				26		26		1		1								15		15

		JANOVSKY		ALEX R.		ALEX		OCO		7/7/06				7/7/06		7/25/06				7/25/06		7/25/06						§				8/14/06		Deleted				18		18		0		0								20		20

		JEAN		GUERNSEY M		GUERNSEY		OCR		8/25/06				9/14/06		9/15/06				9/15/06		9/15/06						§				9/29/06		Deleted				21		21		0		0								14		14

		JEBIAN		VAROUJ J.		JOHN		FSA		10/1/05				9/30/05		10/3/05				Unable to Locate		Unable to Locate						§				10/19/05		Deleted				N/A				N/A										N/A

		JOHNSON		ALBERT R.		RAY		OIG		1/3/06				10/1/05		10/14/05				Unable to Locate		Unable to Locate						§				12/23/05		Deleted				N/A				N/A										N/A

		JOHNSTON		THOMAS L.		THOMAS		OM		12/17/05				12/16/05		12/20/05				12/20/05		12/21/05						§				1/5/06		Deleted				3		3		1		1								15		15

		JONES		MAUREEN A.		MAUREEN		OCIO		3/18/06				3/17/06		3/17/06				3/17/06		3/17/06						§				3/31/06		Deleted				(1)		(1)		0		0								14		14

		JONES		CHARLES TODD		TODD		ODS		10/31/05				7/18/06		7/18/06				Unable to Locate		Unable to Locate						§				8/2/06		Deleted				N/A				N/A										N/A

		JONES		JAMES E.		JAMES		OCIO		4/2/06				3/31/06		3/27/06				3/27/06		4/1/06				Disabling delay per POC request.		§				4/18/06		Deleted				(6)		(6)		5		5								17		17

		JONES IV.		JAMES W.		JAMES		OCFO		8/4/06				Not Given		8/10/06				8/10/06		8/10/06						§				8/25/06		Deleted				6		6		0		0								15		15

		JORDAN		KATHLEEN Y.		KATHLEEN		OCR		11/25/05				Unable to Locate		Unable to Locate				11/23/05		11/26/05				Disabling delay per POC request.		§				12/12/05		Deleted				(2)		(2)		3		3								16		16

		JOYCE		ROBERT F.		ROBERT		OESE		3/4/06				1/31/06		3/28/06				3/28/06		3/28/06						§				4/13/06		Deleted				24		24		0		0								16		16

		JUENGST		PHILLIP R.		PHILLIP		OPEPD		7/8/06				7/7/06		7/10/06				7/12/06		7/13/06						§				7/31/06		Deleted				4		4		1		1								18		18

		KAAUWAI		ERIN K.		ERIN		OIG		1/7/06				Unable to Locate		Unable to Locate				Unable to Locate		Unable to Locate						§				11/23/05		Deleted				N/A				N/A										N/A

		KANE		CHERYL M		CHERYL		OVAE		4/14/06				4/14/06		4/18/06				4/18/06		4/18/06				Re-enabled account for 2 days on 4/25/06 -- no additional termination tickets found after this date but user is not in AD.		§				6/22/06		Deleted				4		4		0		0								65		65

		KANKANAHALLI		SRINIVAS		SRINIVAS		FSA		8/8/06				8/8/06		8/9/06				8/9/06		8/9/06						§				8/14/06		Deleted				1		1		0		0								5		5

		KAUFMAN		STEVEN F.		STEVE		IES		1/3/06				1/3/06		1/9/06				1/9/06		1/10/06						§				1/25/06		Deleted				6		6		1		1								15		15

		KAY		HAROLD B.		HAROLD		OSERS		3/31/06				3/31/06		4/20/06				4/14/06		4/14/06				Also have a Parent and Child dated 4/21/06 indicating account disabled -- unsure what occurred here.  Request is from different person -- may have been an issue with required approval.		§				9/20/06		Deleted				14		14		0		0								159		159

		KEELING		JONATHAN E.		JONATHAN		OLCA		10/28/05				10/28/05		10/28/05				Unable to Locate		Unable to Locate						§				12/20/05		Deleted				N/A				N/A										N/A

		KEHRLI		DONALD E.		DONALD		OIG		11/15/05				11/15/05		11/28/05				11/28/05		11/29/05						§				12/13/05		Deleted				13		13		1		1								14		14

		KERR		DAVID V.		DAVE		IES		1/3/06				1/3/06		2/3/06				Unable to Locate		Unable to Locate						§				3/3/06		Deleted				N/A				N/A										N/A

		KLEIN		RUTH-AMI		RUTH-AMI		OIG		5/13/06				5/13/06		5/10/06				5/11/06		5/13/06				Disabling delay per POC request.		§				5/30/06		Deleted				(2)		(2)		2		2								17		17

		KLINE		SHAWN D.		SHAWN		OCFO		2/18/06				Not Given		2/21/06				2/21/06		2/22/06						§				3/8/06		Deleted				3		3		1		1								14		14

		KNAPP		ALYSON F.		ALYSON		OPEPD		8/4/06				8/4/06		8/7/06				8/4/06		8/7/06				Request sent on Friday, disabling on Monday.		§				8/22/06		Deleted				0		0		3		3								15		15

		LAI		MIRIAM		MIRIAM		OM		3/17/06				3/17/06		5/22/06				5/22/06		5/23/06						§				6/12/06		Deleted				66		66		1		1								20		20

		LAMPKIN		EMILY KERTZ		EMILY		OS		5/26/06				5/19/06		5/22/06				5/22/06		5/22/06						§				6/6/06		Deleted				(4)		(4)		0		0								15		15

		LANE		NATHANIEL G.		NATHANIEL		OM		1/7/06				7/18/06		7/18/06				7/18/06		7/18/06						§				8/2/06		Deleted				192		192		0		0								15		15

		LARA		STACY A.		STACY		OCR		5/30/06				6/5/06		6/5/06				6/5/06		6/5/06						§				6/20/06		Deleted				6		6		0		0								15		15

		LARKIN		NICOLE G.		NICOLE		OCR		12/30/05				12/30/05		2/28/06				2/28/06		3/1/06						§				3/15/06		Deleted				60		60		1		1								14		14

		LAWSON		KWAME T.		KWAME		FSA		7/8/06				7/7/06		7/10/06				7/10/06		7/10/06						§				7/25/06		Deleted				2		2		0		0								15		15

		LEBOLD		BONNIE L.		BONNIE		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		LEE		EUNJAE		EUNJAE		FSA		3/21/06				3/17/06		3/29/06				3/30/06		3/30/06						§				4/14/06		Deleted				9		9		0		0								15		15

		LEE		NICHOLAS C.		NICHOLAS		OPE		5/26/06				5/16/06		5/31/06				5/31/06		5/31/06						§				6/19/06		Deleted				5		5		0		0								19		19

		LEEMAN		DAVID M.		DAVID		OCR		3/31/06				6/1/06		7/6/06				7/6/06		7/6/06						§				7/21/06		Deleted				97		97		0		0								15		15

		LEVY		SCOTT MICHAEL		SCOTT		OS		8/25/06				8/30/06		8/31/06				8/31/06		8/31/06						§				9/15/06		Deleted				6		6		0		0								15		15

		LEVY		SEYMOUR P.		SEYMOUR		OSERS		1/3/06				1/3/06		1/13/06				Unable to Locate		Unable to Locate						§				2/15/06		Deleted				N/A				N/A										N/A

		LEWIS		MARGARET M.		MARGIE		OCFO		2/3/06				Not Given		2/7/06				Unable to Locate		Unable to Locate						§				3/8/06		Deleted				N/A				N/A										N/A

		LEWIS		L KAYT		KAYT		OSERS		3/5/06				Unable to Locate		Unable to Locate				Unable to Locate		Unable to Locate						§				6/23/06		Deleted				N/A				N/A										N/A

		LILLY		SARA E.		SARA		OCR		11/4/05				Unable to Locate		Unable to Locate				6/8/06		7/24/06		Y				§				8/9/06		Deleted				216				46										16		16

		LIN		SHU		SHU		OIG		1/20/06				1/20/06		1/6/06				Unable to Locate		Unable to Locate						§				2/4/06		Deleted				N/A				N/A										N/A

		LIPTON		RONALD D.		RON		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		LOSS		RODERICK J.		ROD		FSA		3/20/06				3/20/06		4/27/06				4/27/06		4/27/06						§				5/12/06		Deleted				38		38		0		0								15		15

		LOVE III		ARTHUR M.		ARTHUR		FSA		11/2/05				11/2/05		11/6/05				11/14/05		11/14/05						§				11/28/05		Deleted				12		12		0		0								14		14

		LOWIE		CHERYL L		CHERYL		FSA		1/21/06				1/22/06		1/23/06				Unable to Locate		Unable to Locate						§				2/24/06		Deleted				N/A				N/A										N/A

		LUTTRELL		KENNETH W.		KENNETH		OCIO		10/31/05				Not Given		2/27/06				2/28/06		2/28/06				Indication request was made earlier.		§				3/16/06		Deleted				120		120		0		0								16		16

		MAHALINGAM		RENU J.		RENU		FSA		1/20/06				1/20/06		1/27/06				Unable to Locate		Unable to Locate						§				2/15/06		Deleted				N/A				N/A										N/A

		MANTZ		SARAH		SARAH		OM		8/4/06				8/3/06		8/7/06				8/7/06		8/7/06						§				8/22/06		Deleted				3		3		0		0								15		15

		MARENUS		BARBARA		BARBARA		IES		1/3/06				1/3/06		1/9/06				1/9/06		1/10/06						§				2/10/06		Deleted				6		6		1		1								31		31

		MARTIN		JACKIE		JACK		OCFO		12/18/05				Not Given		12/21/05				12/21/05		12/22/05						§				1/6/06		Deleted				3		3		1		1								15		15

		MARTINEZ JR.		CARLOS		CARLOS		OESE		7/21/06				7/21/06		7/26/06				7/26/06		7/27/06						§				8/1/06		Deleted				5		5		1		1								5		5

		MASTERTON		CHARLES D.		CHARLES		OCR		2/1/06				Unable to Locate		Unable to Locate				12/16/05		1/11/06		Y		Start of 90-day review for inactive accounts -- new guidelines.		§				1/25/06		Deleted				(47)				26										14		14

		MASTIN		JENNIFER E.		JENNIFER		OLCA		3/28/06				5/11/06		5/11/06				5/11/06		5/11/06						§				5/30/06		Deleted				44		44		0		0								19		19

		MATHEWS		PATRICE A		PATRICE		OCR		1/21/06				2/1/06		3/6/06				3/7/06		3/7/06						§				3/21/06		Deleted				45		45		0		0								14		14

		MATTHEWS		MICHELLE		MICHELLE		OM		7/31/06				Unable to Locate		Unable to Locate				7/31/06		7/31/06						§				8/15/06		Deleted				0		0		0		0								15		15

		MAXWELL		HILLARY A.		HILLARY		OCO		3/17/06				Not Given		3/27/06				3/27/06		3/27/06						§				4/13/06		Deleted				10		10		0		0								17		17

		MAY		ROBERT S.		SCOTT		OVAE		12/20/05				5/31/05		Unknown				1/4/06		1/4/06						§				1/19/06		Deleted				15		15		0		0								15		15

		MAY		DIANE K.		DIANE		OM		7/3/06				7/3/06		7/5/06				7/5/06		7/5/06						§				7/21/06		Deleted				2		2		0		0								16		16

		MAYS		TYNESHA R.		TYNESHA		OIG		8/31/06				8/30/06		8/30/06				8/30/06		8/30/06						§				9/14/06		Deleted				(1)		(1)		0		0								15		15

		MAZZULLO		ANDREA		ANDREA		FSA		8/11/06				8/11/06		8/11/06				8/14/06		8/15/06				Intern.		§				5/18/06		Deleted				3		3		1		1								(89)		(89)

		MCAULIFFE		KATHLEEN P.		KATHLEEN		OPEPD		4/29/06				4/28/06		5/2/06				5/2/06		5/2/06						§				5/17/06		Deleted				3		3		0		0								15		15

		MCEWAN		BONNIE J.		BONNIE		FSA		8/19/06				8/19/06		9/11/06				9/11/06		9/11/06						§				9/26/06		Deleted				23		23		0		0								15		15

		MCNEIL		GENISE L		GENISE		FSA		9/1/06				9/1/06		9/11/06				9/11/06		9/11/06						§				9/26/06		Deleted				10		10		0		0								15		15

		MCPHERSON		EDWARD R.		TED		OUS		12/31/05				12/30/05		1/3/06				1/3/06		1/3/06						§				1/18/06		Deleted				3		3		0		0								15		15

		MCREADY		EDWARD C.		ED		OCFO		12/3/05				Not Given		1/24/06				Unable to Locate		Unable to Locate						§				2/8/06		Deleted				N/A				N/A										N/A

		MCWHIRTER		KATHLEEN		KATHLEEN		FSA		4/1/06				4/14/06		4/14/06				4/17/06		4/17/06						§				5/2/06		Deleted				16		16		0		0								15		15

		MEDA		CAROLYN E		CAROLYN		OCR		12/31/05				12/30/05		12/28/05				12/28/05		12/30/05				Disabling delay possibly due to POC request.		§				1/17/06		Deleted				(3)		(3)		2		2								18		18

		MEDRANO		MILO C.		MILO		OSERS		2/4/06				2/6/06		2/7/06				Unable to Locate		Unable to Locate						§				2/24/06		Deleted				N/A				N/A										N/A

		MELIA		RICHARD P.		RICHARD		OSERS		5/3/06				5/3/06		5/18/06				5/19/06		5/22/06				Request sent on Friday, disabling on Monday.		§				9/20/06		Deleted				16		16		3		3								121		121

		MERTES		DENNIS J.		DENNIS		FSA		5/29/06				5/31/06		5/31/06				6/2/06		6/2/06						§				7/3/06		Deleted				4		4		0		0								31		31

		MILES		ANGEL L		ANGEL		OSERS		2/7/06				Unable to Locate		Unable to Locate				Unable to Locate		Unable to Locate						§				12/22/05		Deleted				N/A				N/A										N/A

		MINNIS II		WILLIAM C.		COOPER		ODS		12/30/05				12/30/05		1/3/06				1/3/06		1/3/06						§				1/18/06		Deleted				4		4		0		0								15		15

		MITCHELL		CAROL J.		CAROL		OESE		1/3/06				12/31/05		1/4/06				1/4/06		1/5/06						§				1/20/06		Deleted				1		1		1		1								15		15

		MONDELLO		LISETTE M.		LISETTE		OS		11/1/05				11/21/05		11/21/05				11/21/05		11/21/05						§				12/23/05		Deleted				20		20		0		0								32		32

		MOONE		JAMESA C.		JAMESA		OPE		12/24/05				12/23/05		12/21/05				12/21/05		12/27/05				Disabling delay possibly due in part to POC request.		§				1/9/06		Deleted				(3)		(3)		6		6								13		13

		MOORE		STEPHEN C.		STEPHEN		OM		12/31/05				12/29/05		12/29/05				12/29/05		12/30/05						§				1/17/06		Deleted				(2)		(2)		1		1								18		18

		MORAN		MICHAEL		MICHAEL		OCFO		10/1/05				Not Given		9/22/05				Unable to Locate		Unable to Locate						§				10/19/05		Deleted				N/A				N/A										N/A

		MORRISON		ANNE K.		ANNE		OII		8/3/06				8/17/06		8/17/06				8/17/06		8/18/06						§				9/20/06		Deleted				14		14		1		1								33		33

		MOSELEY		KIMBERLY D.		KIM		OM		6/28/06				6/28/06		6/29/06				6/29/06		6/29/06						§				7/14/06		Deleted				1		1		0		0								15		15

		MOTLEY		JUANIKA C.		JUANIKA		OSDFS		8/16/06				8/16/06		8/29/06				8/29/06		8/30/06						§				9/14/06		Deleted				13		13		1		1								15		15

		MOUNTS		GLORIA J.		GLORIA		OS		1/3/06				1/3/06		1/26/06				Unable to Locate		Unable to Locate						§				3/8/06		Deleted				N/A				N/A										N/A

		MOYER		JAY R.		JAY		OCO		1/6/06				1/1/06		3/6/06				3/6/06		3/7/06						§				3/22/06		Deleted				59		59		1		1								15		15

		MUCOWSKI		ROBERT A		ROBERT		OM		4/7/06				4/7/06		4/10/06				4/10/06		4/10/06						§				4/25/06		Deleted				3		3		0		0								15		15

		MUNDEY		LYNETTE J.		LYNETTE		OCR		8/11/06				8/31/06		9/8/06				9/8/06		9/8/06						§				9/25/06		Deleted				28		28		0		0								17		17

		MUNIR		HUMA		HUMA		FSA		3/29/06				3/29/06		5/16/06				5/18/06		5/18/06				Intern.		§				6/2/06		Deleted				50		50		0		0								15		15

		MURPHY		JOYCE A.		JOYCE		OESE		12/31/05				12/31/05		1/4/06				1/4/06		1/5/06				Account was temporarily re-activated per POC request on 1/5/06 -- disabled for good on 1/12/06.		§				1/20/06		Deleted				4		4		1		1								15		15

		MYERS		CHRISTIE L.		CHRISTIE		OCFO		9/8/06				Not Given		9/13/06				9/13/06		9/13/06						§				9/28/06		Deleted				5		5		0		0								15		15

		NAIFEH		MARY L.		MARY		OSERS		1/31/06				Not Given		Not Given				5/26/06		5/26/06				Account listed on May 2006 Inactive EDNet spreadsheet.		§				6/12/06		Deleted				115		115		0		0								17		17

		NATANIEL		CRISTINA M.		CRISTINA		OESE		8/25/06				8/25/06		8/28/06				8/28/06		8/29/06				"Stay-in-School" employee.		§				9/13/06		Deleted				3		3		1		1								15		15

		NATANIEL		CRISTINA M.		CRISTINA		OESE		3/10/06				Unable to Locate		Unable to Locate				Unable to Locate		Unable to Locate						§				10/6/05		Deleted				N/A				N/A										N/A

		NAVARRO		HIJOEL A.		HIJOEL		OCR		1/7/06				1/3/06		1/24/06				Unable to Locate		Unable to Locate						§				2/8/06		Deleted				N/A				N/A										N/A

		NEWMAN		LAWRENCE E.		LAWRENCE		OIG		10/1/05				10/1/05		9/27/05				Unable to Locate		Unable to Locate						§				10/25/05		Deleted				N/A				N/A										N/A

		NGUYEN		QUANG		QUANG		FSA		11/26/05				Unable to Locate		Unable to Locate				11/28/05		11/28/05						§				12/13/05		Deleted				2		2		0		0								15		15

		NICHOLS		NOAH P.		NOAH		OSERS		9/30/06				8/25/06		9/1/06				9/1/06		9/1/06				Intern		§				9/18/06		Deleted				(29)		(29)		0		0								17		17

		NIGHTINGALE		NOEL J		NOEL		OSERS		11/26/05				11/26/05		1/11/06				1/11/06		1/11/06						§				1/24/06		Deleted				46		46		0		0								13		13

		NIXON		STEPHANIE M.		STEPHANIE		IES		3/31/06				3/31/06		4/6/06				4/6/06		4/7/06						§				4/28/06		Deleted				6		6		1		1								21		21

		OLIMPIADA		SUSAN N.		SUSAN		OCR		7/31/06				7/31/06		7/31/06				7/31/06		8/1/06						§				8/16/06		Deleted				0		0		1		1								15		15

		ORTIZ		PATRICIA A.		TRISH		OM		11/26/05				11/26/05		12/7/05				12/7/05		12/7/05						§				12/22/05		Deleted				11		11		0		0								15		15

		OVIDE-WILLIAMS		WANDA L		WANDA		OCIO		12/10/05				12/12/05		12/12/05				12/12/05		12/12/05						§				3/8/06		Deleted				2		2		0		0								86		86

		PALAGUMMI		NARASIMHARAO L		RAO		FSA		4/1/06				4/1/06		3/29/06				3/29/06		4/1/06				Disabling delay per POC request.		§				4/18/06		Deleted				(3)		(3)		3		3								17		17

		PARROZZO		MICHELLE L.		MICHELLE		OS		4/21/06				4/21/06		4/24/06				4/24/06		4/24/06						§				5/9/06		Deleted				3		3		0		0								15		15

		PELLERIN		MARQUITA M.		MARQUITA		OS		8/4/06				8/4/06		8/8/06				8/8/06		8/8/06				Intern.		§				8/23/06		Deleted				4		4		0		0								15		15

		PERRY		ESTHER R.		ESTHER		OCO		12/3/05				Not Given		3/27/06				3/27/06		3/27/06						§				4/17/06		Deleted				114		114		0		0								21		21

		PHILIPS		COURTNEY A.		COURTNEY		OII		12/9/05				1/12/06		1/12/06				1/12/06		1/13/06						§				1/30/06		Deleted				34		34		1		1								17		17

		PHILLIPS		JOANN		JOANN		FSA		3/2/06				3/3/06		3/2/06				3/10/06		3/10/06						§				3/27/06		Deleted				8		8		0		0								17		17

		PITTS		CARLTON		CARLTON		FSA		8/4/06				8/4/06		8/10/06				8/11/06		8/11/06						§				8/28/06		Deleted				7		7		0		0								17		17

		PRATT		TERRY A.		TERRY		OSDFS		10/3/05				10/3/05		10/3/05				Unable to Locate		Unable to Locate						§				10/19/05		Deleted				N/A				N/A										N/A

		RAAEN		MARGUERITE		MARGUERITE		OCIO		12/6/05				12/7/05		12/7/05				12/7/05		12/7/05						§				12/22/05		Deleted				1		1		0		0								15		15

		RADICE		ANNE-IMELDA M.		ANNE		OS		3/15/06				7/20/06		7/20/06				7/20/06		7/21/06						§				8/7/06		Deleted				127		127		1		1								17		17

		RADOCCHIA		JULIE A.		JULIE		OPEPD		6/16/06				6/30/06		7/6/06				7/6/06		7/6/06						§				7/21/06		Deleted				20		20		0		0								15		15

		RAFII		PARINAZ		PARINAZ		FSA		12/9/05				12/9/05		12/14/05				12/14/05		12/15/05						§				12/23/05		Deleted				5		5		1		1								8		8

		RAMOS		EDWARD C.		EDWARD		FSA		7/8/06				7/9/06		8/10/06				8/11/06		8/11/06						§				8/28/06		Deleted				34		34		0		0								17		17

		RANDALL		GAIL E.		GAIL		OS		2/28/06				2/28/06		3/2/06				3/2/06		3/2/06						§				3/16/06		Deleted				2		2		0		0								14		14

		RATCLIFFE		JOHN A.		JOHN		OIG		10/1/05				10/1/05		9/25/05				Unable to Locate		Unable to Locate						§				10/19/05		Deleted				N/A				N/A										N/A

		REES		NINA SHOKRAII		NINA		OII		1/13/06				2/22/06		2/22/06				2/22/06		2/22/06						§				3/8/06		Deleted				40		40		0		0								14		14

		REHFELDT		LORI E.		LORI		FSA		10/22/05				10/22/05		10/21/05				Unable to Locate		Unable to Locate						§				11/7/05		Deleted				N/A				N/A										N/A

		REITER		JULIE S		JULIE		OCR		4/14/06				11/4/05		4/17/06				4/17/06		4/18/06						§				5/4/06		Deleted				3		3		1		1								16		16

		RHODES		DAVID ARTHUR		DAVID		FSA		9/9/06				9/8/06		9/8/06				9/11/06		9/11/06						§				9/26/06		Deleted				2		2		0		0								15		15

		RICE		JOYCE A.		JOYCE		FSA		12/30/05				12/30/05		1/4/06				1/4/06		1/4/06						§				1/19/06		Deleted				5		5		0		0								15		15

		RICE		GERARD D.		GERARD		OCFO		2/3/06				Not Given		2/7/06				Unable to Locate		Unable to Locate						§				3/8/06		Deleted				N/A				N/A										N/A

		RIFKIN		MELISSA S.		MELISSA		OGC		12/21/05				Unable to Locate		Unable to Locate				5/8/06		5/18/06		Y				§				6/2/06		Deleted				138				10										15		15

		RIGGER		JENN		JENN		OSERS		1/7/06				1/7/06		1/12/06				Unable to Locate		Unable to Locate						§				2/17/06		Deleted				N/A				N/A										N/A

		RILEY		THOMASINE A.		THOMASINE		FSA		11/3/05				Unable to Locate		Unable to Locate				11/21/05		11/21/05						§				12/5/05		Deleted				18		18		0		0								14		14

		RISO		JOHN J.		JOHN		OM		9/2/06				9/1/06		9/12/06				9/13/06		9/13/06						§				9/28/06		Deleted				11		11		0		0								15		15

		ROBINSON		YVETTE L.		YVETTE		OCR		12/20/05				12/31/06		1/19/06				1/19/06		1/19/06				Parent ticket includes email from POC stating, "There has been unauthorized activity using her account."  Appear to be problems with deletion of account per Child ticket -- notes account "already disabled" on 1/19/06.		§				2/1/06		Deleted				30		30		0		0								13		13

		ROBINSON		VINCENT C.		VINCENT		FSA		6/30/06				6/30/06		7/3/06				7/5/06		7/5/06						§				7/21/06		Deleted				5		5		0		0								16		16

		RODRIGUEZ		RAMON F.		RAMON		OSERS		7/24/06				7/24/06		7/26/06				7/29/06		7/31/06				Request sent on Saturday, disabling on Monday.		§				8/15/06		Deleted				5		5		2		2								15		15

		ROJTMAN		MARIA C.		MARIA		OPE		6/6/06				Unable to Locate		Unable to Locate				6/7/06		6/7/06						§				9/20/06		Deleted				1		1		0		0								105		105

		ROMAN		JUAN EDUARDO		JUAN		OIG		4/4/06				4/7/06		4/3/06				4/4/06		4/7/06				Disabling delay per POC request.		§				4/21/06		Deleted				0		0		3		3								14		14

		ROSENZWEIG		STEFAN M.		STEFAN		OCR		2/28/06				3/14/06		3/14/06				3/14/06		3/15/06						§				3/30/06		Deleted				14		14		1		1								15		15

		ROSS		SHIRLEY A.		SHIRLEY		OM		1/21/06				1/20/06		1/25/06				1/25/06		1/25/06						§				2/9/06		Deleted				4		4		0		0								15		15

		ROSS		SARA E		SARA		FSA		9/7/06				9/7/06		9/11/06				9/12/06		9/12/06						§				9/28/06		Deleted				5		5		0		0								16		16

		ROSS		ESTHER R.		ESTHER		FSA		6/3/06				Unable to Locate		Unable to Locate				6/2/06		6/2/06						§				9/20/06		Deleted				(1)		(1)		0		0								110		110

		ROTH		GEOFFREY S.		GEOFFREY		OESE		3/7/06				3/10/06		3/24/06				3/24/06		3/24/06				POC noted employee left several weeks ago.		§				4/10/06		Deleted				17		17		0		0								17		17

		ROWLEY		NICOLE ROBYN		NICOLE		FSA		8/19/06				8/19/06		8/21/06				8/21/06		8/22/06						§				9/6/06		Deleted				2		2		1		1								15		15

		ROY		NANCY J.		NANCY		FSA		12/30/05				12/30/05		1/10/06				1/17/06		1/17/06				Note request not to delete account for 90 days.		§				4/18/06		Deleted				18		18		0		0								91		91

		ROZNOWSKI		THOMAS G.		TOM		OIG		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		RUIZ		SARITH T.		SARITH		OCO		4/26/06				5/2/06		5/4/06				5/4/06		5/4/06						§				9/20/06		Deleted				8		8		0		0								139		139

		RUSSELL		FREDLYN Q.		FREDLYN		OCFO		4/28/06				Not Given		4/28/06				4/28/06		5/1/06				Request sent on Friday, disabling on Monday.		§				5/16/06		Deleted				0		0		3		3								15		15

		SAHAMI		MOHAMMAD R.		REZA		FSA		11/30/05				12/9/05		12/14/05				12/14/05		12/15/05						§				12/23/05		Deleted				14		14		1		1								8		8

		SAKAI		SPENCER S		SPENCER		FSA		12/3/05				12/3/05		12/5/05				12/5/05		12/6/05						§				12/21/05		Deleted				2		2		1		1								15		15

		SALGADO		GISELE M.		GISELE		FSA		1/31/06				1/31/06		1/31/06				2/2/06		2/2/06				Not request not to delete account for 30 days.		§				3/2/06		Deleted				2		2		0		0								28		28

		SAMPSON		CHUENEE K.		CHUENEE		OS		5/18/06				5/26/06		5/31/06				5/31/06		5/31/06						§				6/19/06		Deleted				13		13		0		0								19		19

		SANCHEZ		SONYA L.		SONYA		OCO		12/9/05				12/9/05		12/12/05				12/12/05		12/12/05						§				3/8/06		Deleted				3		3		0		0								86		86

		SARDEGNA		KENNETH R.		KENNETH		OIG		6/10/06				6/10/06		6/9/06				6/9/06		6/10/06						§				6/26/06		Deleted				(1)		(1)		1		1								16		16

		SARVER		JUSTIN D.		JUSTIN		OSDFS		12/5/05				12/9/05		12/5/05				12/5/05		12/10/05				Disabling delay per POC request.		§				12/27/05		Deleted				0		0		5		5								17		17

		SAUNDERS		WILLIAM A.		WILLIAM		OVAE		1/21/06				2/6/06		Unknown				Unable to Locate		Unable to Locate						§				2/21/06		Deleted				N/A				N/A										N/A

		SCANNELLI		CAROL A.		CAROL		OPEPD		4/15/06				4/14/06		4/17/06				4/17/06		4/17/06						§				5/2/06		Deleted				2		2		0		0								15		15

		SCHARF		DANIEL A.		DANIEL		OCR		4/19/06				4/19/06		4/17/06				4/17/06		4/20/06				Disabling delay per POC request.		§				5/5/06		Deleted				(2)		(2)		3		3								15		15

		SCHMIDT		CATHERINE A.		CATHERINE		OS		6/9/06				6/9/06		6/12/06				6/12/06		6/12/06						§				6/27/06		Deleted				3		3		0		0								15		15

		SCHUBERT JR.		GERALD T.		JERRY		FSA		3/31/06				3/31/06		3/31/06				3/31/06		3/31/06						§				5/1/06		Deleted				0		0		0		0								31		31

		SCOTT		PAULINE B.		PAULINE		OM		9/1/06				9/1/06		9/12/06				9/12/06		9/13/06						§				9/28/06		Deleted				11		11		1		1								15		15

		SCOTT		SHERRY G		SHERRY		OIG		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		SELLARDS		RICHARD S		RICHARD		OIG		4/1/06				4/1/06		3/24/06				3/31/06		4/3/06				Request sent on Friday, disabled on Monday.		§				4/17/06		Deleted				(1)		(1)		3		3								14		14

		SHAKRANI		SHARIF M.		SHARIF		NAGB		1/31/06				1/31/06		2/3/06				2/3/06		2/3/06						§				3/8/06		Deleted				3		3		0		0								33		33

		SHAW		BESSIE M.		BESSIE		OCR		7/3/06				7/3/06		7/26/06				7/26/06		7/26/06						§				8/11/06		Deleted				23		23		0		0								16		16

		SHAW		PATRICIA A.		PAT		OCR		6/2/06				6/2/06		8/31/06				8/31/06		9/1/06				Retirement		§				9/18/06		Deleted				90		90		1		1								17		17

		SHEPHARD		SELEDIA P.		SELEDIA		OESE		7/21/06				7/21/06		7/26/06				7/26/06		7/27/06						§				8/11/06		Deleted				5		5		1		1								15		15

		SHEPHERD		JULIA R.		JULIA		OVAE		1/3/06				1/7/06		Unknown				1/4/06		1/7/06				Disabling delay per POC request; noted account also disabled in 8/06.		§				9/6/06		Deleted				1		1		3		3								242		242

		SHORT		APRIL V.		APRIL		OIG		7/8/06				7/8/06		7/7/06				7/5/06		7/10/06				Disabling delay due in part to POC request.		§				7/25/06		Deleted				(3)		(3)		5		5								15		15

		SHREWSBERRY		HAROLD F.		HAROLD		FSA		7/22/06				7/22/06		7/25/06				7/26/06		7/27/06						§				8/14/06		Deleted				4		4		1		1								18		18

		SHUMARD		ALAN R.		ALAN		OCFO		4/24/06				Not Given		4/20/06				4/20/06		4/20/06						§				5/5/06		Deleted				(4)		(4)		0		0								15		15

		SIELOFF		SARAH L.		SARAH		OII		8/3/06				8/17/06		8/17/06				8/17/06		8/18/06						§				9/20/06		Deleted				14		14		1		1								33		33

		SIMON		DOUGLAS A.		DOUGLAS		OS		2/12/06				2/10/06		2/13/06				2/13/06		2/13/06						§				2/28/06		Deleted				1		1		0		0								15		15

		SIMS		JEFFREY S.		JEFFREY		OCO		11/29/05				12/16/05		12/23/05				12/23/05		12/27/05				Request sent on Friday before Christmas (Monday), disabled on Tuesday.		§				1/9/06		Deleted				24		24		4		4								13		13

		SMITH		WILLIAM L.		WILLIAM		OVAE		6/1/06				6/26/06		Unknown				6/26/06		6/27/06						§				7/12/06		Deleted				25		25		1		1								15		15

		SMITH		GARRETT M.		GARRETT		OPEPD		6/16/06				6/30/06		7/6/06				7/6/06		7/6/06						§				7/21/06		Deleted				20		20		0		0								15		15

		SMITH		VALERIE L.		VALERIE		OCO		7/27/06				7/28/06		7/28/06				7/28/06		7/31/06				Request sent on Friday, disabled on Monday.		§				8/15/06		Deleted				1		1		3		3								15		15

		SMITH III		ROBERT A.		ROBERT		OCFO		6/30/06				Not Given		7/3/06				Unable to Locate		Unable to Locate						§				7/21/06		Deleted				N/A				N/A										N/A

		SNEED		DORIS J.		DEE		OS		5/3/06				5/3/06		5/8/06				5/8/06		5/8/06						§				6/15/06		Deleted				5		5		0		0								38		38

		SPRINGER		JANICE		JANICE		FSA		9/1/06				9/1/06		9/11/06				9/11/06		9/11/06				Intern.		§				9/26/06		Deleted				10		10		0		0								15		15

		SREEDHAR		RINKU		RINKU		FSA		12/21/05				12/21/05		12/22/05				12/22/05		12/22/05						§				1/6/06		Deleted				1		1		0		0								15		15

		STANKOSKY		KIRA C.		KIRA		OIG		3/31/06				3/31/06		3/30/06				3/31/06		4/1/06						§				4/18/06		Deleted				0		0		1		1								17		17

		STEWART		LEROY		LEROY		OCIO		9/1/06				9/5/06		9/5/06				9/5/06		9/5/06						§				9/20/06		Deleted				4		4		0		0								15		15

		STEWART		JILL D.		JILL		OESE		4/28/06				Unable to Locate		Unable to Locate				5/31/06		5/31/06						§				6/19/06		Deleted				33		33		0		0								19		19

		STOLP		JENNIFER B.		JENNIFER		OS		10/14/05				10/14/05		10/17/05				Unable to Locate		Unable to Locate						§				11/1/05		Deleted				N/A				N/A										N/A

		STONE		SHELBY J.		SHELBY		FSA		7/3/06				7/3/06		7/3/06				7/5/06		7/5/06						§				9/20/06		Deleted				2		2		0		0								77		77

		STREETS		RONALD E.		RONALD		FSA		7/3/06				7/3/06		6/30/06				7/10/06		7/11/06						§				7/26/06		Deleted				7		7		1		1								15		15

		STRIBLING		JANICE L		JANICE		FSA		2/6/06				2/6/06		2/6/06				2/14/06		2/14/06						§				3/1/06		Deleted				8		8		0		0								15		15

		STROHL		NATHANIEL E.		NATHANIEL		OIG		9/16/06				9/16/06		9/15/06				9/14/06		9/14/06						§				9/29/06		Deleted				(2)		(2)		0		0								15		15

		STROUP		SALLY L.		SALLY		OPE		4/14/06				4/14/05		4/24/06				4/24/06		4/24/06						§				5/10/06		Deleted				10		10		0		0								16		16

		SULLIVAN		CLAIRE C.		CLAIRE		OESE		7/27/06				7/28/06		7/31/06				7/31/06		7/31/06						§				8/16/06		Deleted				4		4		0		0								16		16

		SULLIVAN		KEVIN F.		KEVIN		OCO		7/22/06				7/24/06		7/28/06				7/28/06		7/31/06				Request sent on Friday, disabled on Monday.		§				8/15/06		Deleted				6		6		3		3								15		15

		SYLVESTRE		CARNOT J		CARNOT		FSA		5/5/06				4/28/06		4/28/06				4/28/06		4/28/06						§				5/15/06		Deleted				(7)		(7)		0		0								17		17

		TAYLOR		PATRICIA N.		NANCY		OCR		6/3/06				6/5/06		5/16/06				6/6/06		6/6/06				See VoIP Child ticket for request.		§				6/21/06		Deleted				3		3		0		0								15		15

		THELWELL		PATRICK W.		PATRICK		OSERS		7/28/06				7/28/06		7/31/06				7/31/06		8/1/06						§				8/16/06		Deleted				3		3		1		1								15		15

		THOMAS		ARVA S.		ARVA		FSA		5/27/06				5/27/06		7/11/06				7/11/06		7/11/06						§				7/25/06		Deleted				45		45		0		0								14		14

		THOMAS		JANET L.		JANET		FSA		2/3/06				2/3/06		2/6/06				Unable to Locate		Unable to Locate						§				2/24/06		Deleted				N/A				N/A										N/A

		THOMPSON		BETTY JEAN		BETTYJEAN		OS		11/30/05				7/18/06		7/18/06				7/18/06		7/18/06				Retirement		§				8/2/06		Deleted				230		230		0		0								15

		THORNTON		HELEN S.		HELEN		OSERS		2/28/06				2/28/06		3/28/06				3/28/06		3/28/06						§				4/13/06		Deleted				28		28		0		0								16		16

		TONEY		ZULLA M.		ZULLA		OESE		2/3/06				2/6/06		Not Given				Unable to Locate		Unable to Locate						§				2/21/06		Deleted				N/A				N/A										N/A

		TOWNSEND JR.		JOHN L.		JOHN		ODS		4/26/06				4/26/06		4/27/06				4/27/06		4/27/06						§				5/12/06		Deleted				1		1		0		0								15

		TREANO		JOHN N.		JOHN		FSA		2/28/06				2/28/06		3/8/06				3/8/06		3/9/06				Request initially submitted by POC without ATF on 2/27/06.  ATF sent 3/8/06.		§				3/24/06		Deleted				8		8		1		1								15

		TRZEBIATOWSKI		BRIAN R.		BRIAN		ACC		1/3/06				1/3/06		1/25/06				Unable to Locate		Unable to Locate						§				2/10/06		Deleted				N/A				N/A										N/A

		USERA		MICHAEL S.		MICHAEL		OCFO		7/28/06				Not Given		7/28/06				7/28/06		7/31/06				Request sent on Friday, disabled on Monday.		§				8/15/06		Deleted				0		0		3		3								15		15

		VAN VLANDREN		JEANNE		JEANNE		OM		4/28/06				4/28/06		4/28/06				4/28/06		4/28/06				Request made on 4/28/06, but ATF not sent until 5/1/06 -- account disabled per initial request.		§				5/15/06		Deleted				0		0		0		0								17		17

		VANN		JAMES L.		JIM		FSA		7/8/06				7/9/06		7/12/06				7/12/06		7/13/06						§				7/31/06		Deleted				4		4		1		1								18		18

		VASQUES		VICTORIA L.		VICTORIA		OESE		10/29/05				12/6/05		3/7/06				3/7/06		3/7/06						§				3/22/06		Deleted				129		129		0		0								15		15

		VILLINES		MARY D.		DIANNE		OSERS		1/3/06				1/3/06		1/12/06				1/12/06		1/12/06						§				1/27/06		Deleted				9		9		0		0								15		15

		VOLTAGGIO		NICHOLAS A.		NICHOLAS		FSA		3/31/06				3/31/06		3/31/06				3/31/06		3/31/06						§				4/18/06		Deleted				0		0		0		0								18		18

		WAGLER		TAMMY J.		TAMMY		OIG		2/3/06				2/3/06		2/2/06				Unable to Locate		Unable to Locate						§				2/21/06		Deleted				N/A				N/A										N/A

		WALKER-LARK		DONNETTE R.		DONNETTE		FSA		1/3/06				1/3/06		1/3/06				1/4/06		1/4/06						§				1/18/06		Deleted				1		1		0		0								14		14

		WALLACE		WENDY J.		WENDY		OCFO		4/15/06				Not Given		4/10/06				4/10/06		4/17/06						§				5/2/06		Deleted				(5)		(5)		7		7								15		15

		WALSH		MARILYN M.		MARILYN		IES		7/3/06				7/3/06		7/5/06				7/6/06		7/6/06						§				7/21/06		Deleted				3		3		0		0								15		15

		WARD		BEVERLY J.		BEVERLY		OS		9/9/06				9/8/06		9/11/06				9/11/06		9/11/06						§				9/26/06		Deleted				2		2		0		0								15		15

		WASHINGTON		S KEVIN		KEVIN		OCO		11/13/05				11/14/05		11/18/05				11/18/05		11/18/05						§				12/1/05		Deleted				5		5		0		0								13		13

		WASHINGTON		TERESA E.		TERESA		OSERS		1/3/06				1/3/06		1/12/06				1/12/06		1/13/06						§				1/30/06		Deleted				9		9		1		1								17		17

		WATSON		ALTHEA B.		ALTHEA		OM		3/1/06				3/1/06		3/2/06				3/2/06		3/2/06						§				3/16/06		Deleted				1		1		0		0								14		14

		WAYE		MITCHELL A.		MITCHELL		FSA		11/4/05				11/5/05		11/6/05				11/17/05		11/17/05						§				12/2/05		Deleted				13		13		0		0								15		15

		WEAVER		BOOKER		BOOKER		FSA		5/27/06				5/27/06		6/27/06				6/27/06		6/27/06						§				7/12/06		Deleted				31		31		0		0								15		15

		WEBB		JAMILLA H.		JAMILLA		OS		7/8/06				7/7/06		7/10/06				7/10/06		7/10/06						§				9/20/06		Deleted				2		2		0		0								72		72

		WEIR		DANIEL		DANIEL		FSA		7/11/06				7/18/06		7/18/06				7/18/06		7/19/06						§				8/3/06		Deleted				7		7		1		1								15		15

		WESLEY II.		JAMES E.		JAMES		OCFO		10/1/05				Not Given		9/22/05				Unable to Locate		Unable to Locate						§				10/19/05		Deleted				N/A				N/A										N/A

		WHEELER		RICHARD M.		RICHARD		FSA		12/30/05				12/30/05		1/14/06				1/4/06		1/4/06						§				1/18/06		Deleted				5		5		0		0								14		14

		WHITE		JAMES R.		JAMES		OM		12/17/05				12/17/05		12/22/05				Unable to Locate		Unable to Locate						§				3/8/06		Deleted				N/A				N/A										N/A

		WILLABUS		ANTONIO K.		ANTONIO		FSA		12/10/05				12/10/05		12/15/05				12/29/05		12/29/05				Summary on Parent ticket indicates a request may have been submitted earlier -- no evidence of this.		§				1/13/06		Deleted				19		19		0		0								15		15

		WILLIAMS		JOAN		JOAN		OCR		1/3/06				1/5/06		1/5/06				1/5/06		1/6/06						§				1/19/06		Deleted				2		2		1		1								13		13

		WILLIAMS		PATRICIA J.		PAT		OPE		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

		WILLIAMS-BAUVIL		PAULA		PAULA		OCFO		2/3/06				Not Given		2/7/06				Unable to Locate		Unable to Locate						§				3/8/06		Deleted				N/A				N/A										N/A

		WILSON		JUSTIN A.		JUSTIN		FSA		8/18/06				8/18/06		8/21/06				8/21/06		8/22/06				Summer hire.		§				9/6/06		Deleted				3		3		1		1								15		15

		WOOD JR.		BYRON A		ALLEN		OIG		8/19/06				8/18/06		8/17/06				8/23/06		8/23/06						§				9/7/06		Deleted				4		4		0		0								15		15

		WOODZELLE		ERNEST H.		ERNEST		OM		6/3/06				6/2/06		6/5/06				6/5/06		6/5/06						§				6/20/06		Deleted				2		2		0		0								15		15

		WOOLF		LINDSAY D.		LINDSAY		OII		8/3/06				8/17/06		8/17/06				8/17/06		8/18/06						§				9/20/06		Deleted				14		14		1		1								33		33

		WRIGHT		HEATHER A.		HEATHER		NIL		9/2/06				9/2/06		9/1/06				9/1/06		9/5/06				Request sent on Friday before Labor Day (Monday), disabled on Tuesday.		§				9/20/06		Deleted				(1)		(1)		4		4								15		15

		WYNN		FRED A		FRED		FSA		2/18/06				2/21/06		2/23/06				2/24/06		2/24/06						§				3/13/06		Deleted				6		6		0		0								17		17

		YATES		H. DIANE		DIANE		OIG		1/3/06				1/3/06		1/3/06				1/3/06		1/4/06						§				1/19/06		Deleted				0		0		1		1								15		15

																				394				14																323				323										332

		Total:												Unable to Locate:		Request Date in Nov. 2006:				G.2.12				G.2.12																Average:				Average:				Disabled in 48 hrs or less:						Average:

		394												32		7																								17				1				287						21

														Located:																										G.2.12				G.2.12				G.2.12						Mode:

														362																										Under the Average:				Under the Average:										15

														Percentage Found:						Unable to Locate HEAT Tickets:		59																		252				280

														91.88%																										G.2.12				G.2.12

														Percentage Not Found:						Found HEAT Tickets:		335																		Over the Average:				Over the Average:

														8.12%																										71				43

																				Percentage Found:		85.03%																		G.2.12				G.2.12

																																								Over 30 (approximately 1 month):				Over 1 week:

																				Percentage Not Found:		14.97%																		49				3

																																								G.2.12				G.2.12

		-- math verified/agreed to, KMW, 1/8/07																																						Max:				Max:

																																								239		days		110		days

																																								7.97		months		4		months

																																								G.2.12

																																												Alternate Max:

																																												17

																																												Alternate Max (2):

																																												7



Keith.Cummins:
This is occurring because a function in these 7 Word documents inserts the current date into the file.  As such, we have no way of knowing the request date unless the associated HEAT ticket is obtained.

Keith.Cummins:
Issue with submission. (cell V62)

Keith.Cummins:
Account initially disabled on 6/10/06, but Customer Service missed a step (copying Userdir), and had to re-enable before final disabling on 6/26/06.

Keith.Cummins:
Disabling delay likely due in part to POC request -- noted separation date was 4/15/06, which would've been a Friday -- disabling occurred the following Monday.

kelly.winston:
Located ATF with 6/1/1931, which cannot be correct; therefore, we cannot determine the request date.

kelly.winston:
Row 125.

G.2.10

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12



Not in AD, but Not on Del List 

		Note:  We were unable to compute the number of days between disabling and deletion because these accounts were not deleted in FY06.  As a result, we will not perform this analysis in the "Totals" worksheet.

		FROM SEPARATED PERSONNEL LIST (OM)										PER ATFs -- OCIO SHARED FOLDER												PER HEAT TICKETS -- CA SYSTEM (CSC)

		LAST_NAME		FIRST_NAME		PO		SEPARATION_DATE				Employee Termination Date		Request Date				ATF and NO HEAT Ticket		HEAT Ticket and NO ATF				Account Termination Request Date (per Parent) -- Note:  Generally the same as ticket creation date.		Account Disable Date (per Child) -- Note:  Generally the same as ticket close date.		Identified in 90-Day Report? -- Note:  ATF submitted by EDNet Account Manager.		ATF Submitted After September 30, 2006 (End of FY06)?		OIG Comment						Number of Days Between Separation per OM and Submission of ATF (per Parent HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also excludes Row 20 -- see OIG Comments)		Number of Days Between Submission of ATF and Disabling of Account (per Child HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also excludes Row 20 -- see OIG Comments)

		CHAN		AMY W.		FSA		12/9/05				12/10/05		12/28/05										12/29/05		7/12/05						Help Desk noted account had already been disabled.		§				20				(170)

		SESSOMS-FORD		JOAN		OCR		3/18/06				3/17/06		3/20/06										3/17/06		3/20/06						Request sent on Friday, disabling on Monday.		§				(1)		(1)		3		3

		HOWCROFT		KRISTEN HOMYK		OCR		3/31/06				3/31/06		3/31/06										3/31/06		4/3/06						Request sent on Friday, disabling on Monday.		§				0		0		3		3

		GRIFFIN		JAMES A.		IES		5/26/06				5/24/06		6/1/06										6/1/06		6/1/06								§				6		6		0		0

		ZOBAYAN		RIMA		IES		5/24/06				5/24/06		6/1/06										6/1/06		6/1/06								§				8		8		0		0

		RODRIGUEZ-LOPEZ		DENISE		OS		6/9/06				Unable to Locate		Unable to Locate						Y				6/12/06		6/12/06								§				3		3		0		0

		WILLIAMS		PORTIA		FSA		7/27/06				7/27/06		8/1/06										8/1/06		8/1/06						Intern.		§				5		5		0		0

		ZELL		DEBORAH G.		FSA		7/28/06				7/28/06		8/1/06										8/1/06		8/2/06								§				4		4		1		1

		TAYLOR		MATTHEW W.		OPE		7/22/06				8/4/06		8/11/06										8/11/06		8/11/06								§				20		20		0		0

		WILLIAMS		EARL F.		OPE		8/3/06				8/4/06		8/11/06										8/11/06		8/11/06								§				8		8		0		0

		BRATHWAITE		COURTNEY		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		BYRNE		ERIN		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		DURHAM		LATISHA		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		DYSERT		KATHERINE E.		OPEPD		8/5/06				8/11/06		8/14/06										8/14/06		8/15/06								§				9		9		1		1

		HESTER		WESTON T.		ODS		8/11/06				8/11/06		8/14/06										8/14/06		8/14/06								§				3		3		0		0

		HOWE		ERICA		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		HUANG		CATHY		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		ONLEY		NORA		FSA		8/10/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				4		4		1		1

		PIVIK		MICHELLE		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		SATTLER		SCOTT		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		SHAH		NEIL D.		OPEPD		8/7/06				8/11/06		8/14/06										8/14/06		8/15/06								§				7		7		1		1

		SMITH		ALLISON		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		TRENTI		PAUL		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		WILDER		CHERI		FSA		8/11/06				8/11/06		8/11/06										8/14/06		8/15/06						Intern.		§				3		3		1		1

		SNINSKY		MELISSA A.		OCFO		8/19/06				Not Given		8/15/06										8/15/06		8/16/06								§				(4)		(4)		1		1

		BERRIOS JR.		ANTONIO P.		OSERS		8/11/06				8/11/06		8/17/06										8/16/06		8/17/06						Intern.		§				5		5		1		1

		DICKENS		MARY F.		OSERS		8/4/06				8/4/06		8/17/06										8/16/06		8/17/06						Intern.		§				12		12		1		1

		HOGAN		QUANA D.		OSERS		8/4/06				8/4/06		8/17/06										8/16/06		8/17/06						Intern.		§				12		12		1		1

		JONES		MARY PAULINE		OSERS		8/4/06				8/4/06		8/17/06				Y						8/16/06		8/17/06								§				12		12		1		1

		LORD		JEROME E.		IES		7/28/06				7/27/06		8/16/06										8/16/06		8/16/06								§				19		19		0		0

		ROLLING		EMILY D.		OSERS		8/5/06				8/4/06		8/17/06										8/16/06		8/17/06						Intern.		§				11		11		1		1

		SARPATWARI		SARIKA		OSERS		8/7/06				8/7/06		8/17/06										8/16/06		8/17/06						Intern.		§				9		9		1		1

		KNAFF		KENNETH D.		FSA		8/25/06				8/26/06		8/25/06										8/25/06		8/28/06						Request sent on Friday, disabling on Monday.		§				0		0		3		3

		OLDHAM		KATHERINE A.		OS		8/22/06				8/24/06		8/25/06										8/25/06		8/25/06								§				3		3		0		0

		BANISTER		ASHLEY D.		OCO		8/18/06				8/18/06		8/27/06										8/27/06		8/28/06								§				9		9		1		1

		HOBBS		PATRICIA A.		OCO		8/4/06				8/18/06		8/27/06										8/27/06		8/28/06								§				23		23		1		1

		WILSON		CHRISTINA C.		OCO		7/31/06				8/18/06		8/27/06										8/27/06		8/28/06								§				27		27		1		1

		FOWLER JR.		WILLIAM J.		IES		8/19/06				8/18/06		8/28/06										8/28/06		8/28/06								§				9		9		0		0

		HAEGERICH		TAMARA M.		IES		7/22/06				8/18/06		8/28/06										8/28/06		8/28/06								§				37		37		0		0

		CHO		ANDREW S.		FSA		9/16/06				9/15/06		9/12/06										9/12/06		9/12/06								§				(4)		(4)		0		0

		COLEMAN		BEVERLY E.		IES		9/1/06				9/1/06		9/15/06										9/15/06		9/18/06						Request sent on Friday, disabling on Monday.		§				14		14		3		3

		BERRY		DWAYNE		FSA		9/16/06				9/17/06		9/22/06										9/22/06		9/22/06								§				6		6		0		0

		ANDRADE		ANTHONY		FSA		6/30/06				6/30/06		9/25/06										9/25/06		9/26/06						Retirement		§				87		87		1		1

		FLUKE		DONNA		OSERS		9/15/06				9/15/06		9/27/06										9/27/06		10/2/06						Disabling delay due to POC request.		§				12		12		5		5

		HELMER		KATHERINE L.		OCO		8/18/06				9/6/06		9/27/06										9/27/06		9/27/06								§				40		40		0		0

		MCGHEE		ERIC M.		OESE		9/30/06				9/30/06		9/28/06										9/28/06		10/2/06						Disabling delay per POC request (and weekend).		§				(2)		(2)		4		4

		MELTON		JULIAN D.		OESE		9/30/06				9/20/06		9/28/06										9/28/06		10/2/06						Disabling delay per POC request (and weekend); assuming same person as "Devin."		§				(2)		(2)		4		4

		DESANTIS		DEBRA M.		OCR		9/28/06				9/29/06		9/29/06										9/29/06		10/2/06						Request sent on Friday, disabling on Monday.		§				1		1		3		3

		DOHERTY		CHRISTOPHER J.		ODS		9/30/06				9/29/06		10/2/06										10/2/06		10/2/06								§				2		2		0		0

		BERRY		PAMELA R.		FSA		9/30/06				9/29/06		10/3/06										10/3/06		10/4/06								§				3		3		1		1

		BROUNSTEIN		JACK DAVID		FSA		8/18/06				8/31/06		10/3/06										10/3/06		10/4/06						Intern.		§				46		46		1		1

		KHAN		SALMA K.		OII		9/30/06				Unable to Locate		Unable to Locate						Y				10/3/06		10/3/06								§				3		3		0		0

		LEVONE		TATIANA		OII		8/18/06				Not Given -- "ASAP"		10/3/06										10/3/06		10/3/06								§				46		46		0		0

		METWALY		MIRIAM G.		FSA		9/30/06				9/30/06		10/3/06										10/3/06		10/4/06								§				3		3		1		1

		WAGGY		BART PLESTON		FSA		9/16/06				9/17/06		10/10/06										10/10/06		10/10/06								§				24		24		0		0

		JAEGER		ROBERT J.		OSERS		9/2/06				Not Given		10/13/06										10/13/06		10/16/06						Request sent on Friday, disabling on Monday.		§				41		41		3		3

		MINER		RAYMOND M.		OSERS		8/31/06				Not Given		10/13/06										10/13/06		10/16/06						Request sent on Friday, disabling on Monday.		§				43		43		3		3

		WILLIAMS		KAREN L.		FSA		9/16/06				9/16/06		10/10/06										10/13/06		10/16/06						Request sent on Friday, disabling on Monday.		§				27		27		3		3

		YOUNG		BRENT		FSA		9/30/06				10/1/06		10/13/06										10/13/06		10/13/06								§				13		13		0		0

		ISLAS		MICHAEL RENE		OESE		9/30/06				10/13/06		10/17/06										10/17/06		10/17/06								§				17		17		0		0

		SCHULTZ		SARAH R.		OSERS		9/30/06				9/29/06		10/16/06										10/17/06		10/17/06								§				17		17		0		0

		CRUMLIN		EBONY Y.		OELA		9/30/06				9/29/06		10/18/06										10/18/06		10/18/06								§				18		18		0		0

		DUFFEY		GERARD J		FSA		9/30/06				10/1/06		10/18/06										10/18/06		10/18/06								§				18		18		0		0

		HERRING		MICHAEL E.		OIG		4/29/06				4/29/06		4/29/06										10/19/06		10/19/06						ATF appears to have been misplaced within PO.		§				173		173		0		0

		ADELMAN		CLIFFORD		OVAE		9/30/06				9/30/06		10/24/06										10/24/06		10/25/06								§				24		24		1		1

		CHAPMAN		TERESA L.		OCR		2/7/06				2/7/06		10/26/06										10/26/06		10/27/06								§				261		261		1		1

		ALLBRITTON		ALBERT S.		OSERS		9/1/06				Not Given		10/31/06										10/31/06		10/31/06								§				60		60		0		0

		GONZALEZ		HERIBERTO D.		OVAE		7/3/06				Unable to Locate		Unable to Locate						Y				11/22/06		11/22/06						Assuming same person as "Beto."		§				142		142		0		0

		JACKSON-HARRIS		PAULETTE		OCR		6/2/06				Unable to Locate		Unable to Locate						Y				12/13/06		12/19/06						90-day inactive list (Nov 2006)		§				194		194		6		6

		ANDRINGA		ROBERT C.		OPE		10/31/05				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		ARNOLD		LAURA H.		OCR		10/14/05				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		BAKER JR.		ROBERT E.		OCO		9/23/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		BERRIOS JR.		ANTONIO P.		OSERS		1/6/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		CALLOWAY		JOYCE E.		OCFO		3/3/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		CHING		ANTHONY		FSA		8/11/06				8/11/06		8/11/06				Y						Unable to Locate		Unable to Locate								§				N/A				N/A

		COHN		CARL A.		NAGB		2/27/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		FITZPATRICK		MATTHEW J.		OVAE		3/3/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate						Have VoIP termination request dated 7/12/06 -- appears initial request sent 3/3/06 but unable to locate ATF.		§				N/A				N/A

		FRESEN		ILEANA A.		OELA		6/30/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		GONG		GERRIT W.		OPE		2/16/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		HUNTER		PHYLLIS C.		NIL		4/19/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		JONES		GARY L.		OPE		12/6/05				4/8/06		4/14/06				Y						Unable to Locate		Unable to Locate								§				N/A				N/A

		JONES		ROBERT F.		FSA		6/28/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		LANGSLET		JULIE A		OCR		11/7/05				11/7/05		11/10/05				Y						Unable to Locate		Unable to Locate								§				N/A				N/A

		PATEL		DINESH		OPE		4/1/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		PIERCE		MICHAEL		FSA		8/11/06				8/11/06		8/11/06				Y						Unable to Locate		Unable to Locate								§				N/A				N/A

		RECKASE		MARK D.		NAGB		2/26/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		ROSS		KATHLEEN ANNE		ACC		2/6/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		SEELEY		KALEENA R		OCR		5/18/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		SORSBY III.		EARL L.		OCFO		1/31/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate						New account created 1/5/06, active as of 12/15/06.		§				N/A				N/A

		WEBER-MCCARTY		CATHERINE		OESE		12/10/05				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		YAKLIN		LORI A.		OS		1/1/06				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		YOUNG		JANET C.		OCR		10/13/05				Unable to Locate		Unable to Locate										Unable to Locate		Unable to Locate								§				N/A				N/A

		YUSSUF		MOAYED		FSA		8/11/06				8/11/06		8/11/06				Y						Unable to Locate		Unable to Locate								§				N/A				N/A

																		6		4				93																68				68

		Total										23						G.2.12						G.2.12

		93																																						Average:				Average:		Disabled in 48 hrs or less:

																								Unable to Locate HEAT Tickets:		24														24				1		56

																																								G.2.12				G.2.12		G.2.12

																								Found HEAT Tickets:		69														Under the Average:				Under the Average:

																																								54				56

																								Percentage Found:		74.19%														G.2.12				G.2.12

																																								Over the Average:				Over the Average:

																								Percentage Not Found:		25.81%														14				12

		-- math verified/formula agreed to, KMW, 1/8/07																																						G.2.12				G.2.12

																																								Over 30 (approximately 1 month):				Over 1 week:

																																								12				0
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																																								Max:				Max:

																																								261		days		6

																																								8.7		months

																																								G.2.12				Within 1 week:

																																												68



Keith.Cummins:
ATF says 9/29/05 -- likely typo.

Keith.Cummins:
Name appears as "Gerald Duffey" on ATF.

Keith.Cummins:
ATF says 9/2006 -- marked as 9/15/06 since that is sep. date per OM.

Keith.Cummins:
Have 2 identical ATFs.

Keith.Cummins:
Disabling delay due in part to POC request.
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G.2.12
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G.2.12

G.2.12

G.2.12



Totals

		

		Green Highlight = Individual is on deleted list but remains in AD.

		LAST NAME		FIRST NAME		PO		SEPARATION DATE				Account Termination Request Date (per Parent) -- Note:  Generally the same as ticket creation date.		Account Disable Date (per Child) -- Note:  Generally the same as ticket close date.		Identified in 90-Day Report?				Number of Days Between Separation per OM and Submission of ATF (per Parent HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also see PSSC; excludes row 415)		Number of Days Between Submission of ATF and Disabling of Account (per Child HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also see PSSC; excludes row 415)

		ABBOT		GERALD R.		OSERS		1/2/06				Unable to Locate		Unable to Locate						N/A				N/A

		ADELSTEIN		PATRICIA H.		OSERS		6/9/06				6/27/06		6/28/06						18		18		1		1

		ADUSEI		NATHANIEL K.		OIG		11/26/05				Unable to Locate		Unable to Locate						N/A				N/A

		ALEXANDER		JANICE M.		OCR		3/31/06				6/30/06		6/30/06						91		91		0		0

		ALLEN		JOHN B.		OM		5/3/06				5/10/06		5/10/06						7		7		0		0

		ALVEY JR.		GEORGE K.		OCFO		11/4/05				Unable to Locate		Unable to Locate						N/A				N/A

		AMEZZANE		NABIL NMN		OIG		11/11/05				Unable to Locate		Unable to Locate						N/A				N/A

		ANDERSON		MELODY C.		OCFO		8/8/06				8/9/06		8/10/06						1		1		1		1

		ANDRES		DORIS L.		OSERS		1/3/06				1/18/06		1/18/06						15		15		0		0

		ANISTEAD		DELORES P.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		ARMSTRONG		MICHELLE ANN		OCR		3/31/06				4/6/06		4/6/06						6		6		0		0

		ATHEN		JOAN I.		OVAE		1/6/06				1/6/06		1/11/06						0		0		5		5

		BAILEY		FRITZ N.		OIG		11/11/05				Unable to Locate		Unable to Locate						N/A				N/A

		BAIRDAIN		DEBRA G		FSA		1/1/06				2/15/06		2/15/06						45		45		0		0

		BALDWIN		CONNIE L.		OCR		1/11/06				1/12/06		1/12/06						1		1		0		0

		BARNES		DENISE L.		FSA		6/24/06				6/29/06		6/29/06						5		5		0		0

		BARNES		JENNIFER K.		OSDFS		8/16/06				8/29/06		8/30/06						13		13		1		1

		BARROWS		VICKIE A.		OCR		12/31/05				5/8/06		5/18/06		Y				128				10

		BARTH		MICHAEL E.		OVAE		2/15/06				6/8/06		7/24/06		Y				113				46

		BECKER		DEBORAH M.		OIG		1/6/06				1/6/06		1/7/06						0		0		1		1

		BECKLES		CANDACE J.		OESE		8/25/06				8/28/06		8/29/06						3		3		1		1

		BELTON		PATRICIA S.		OGC		4/14/06				4/14/06		4/14/06						0		0		0		0

		BESNER		ARTHUR		OCR		1/3/06				6/8/06		7/24/06		Y				156				46

		BEST		SHIRLEY N.		OPE		6/2/06				6/5/06		6/5/06						3		3		0		0

		BIDDY		DASHAWN S.		OS		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		BLACK		KEVIN D.		FSA		7/8/06				7/11/06		7/11/06						3		3		0		0

		BLASIOTTI		ELLEN LIBERTI		OSERS		6/3/06				7/13/06		7/13/06						40		40		0		0

		BOGGS		CORY D.		FSA		10/28/05				Unable to Locate		Unable to Locate						N/A				N/A

		BOLDEN		BARBARA R.		OCFO		3/18/06				3/20/06		3/20/06						2		2		0		0

		BOLVIN		THOMAS M.		OCO		1/20/06				3/6/06		3/7/06						45		45		1		1

		BORNHOLTZ		TIMOTHY		FSA		3/31/06				4/7/06		4/7/06						7		7		0		0

		BOTELLO JR.		BENITO		OPE		8/22/06				8/23/06		8/23/06						1		1		0		0

		BOWERS		SUSAN G.		OCR		10/29/05				Unable to Locate		Unable to Locate						N/A				N/A

		BOWMAN		MICHAEL W.		OIG		10/31/05				Unable to Locate		Unable to Locate						N/A				N/A

		BOYKIN		JOYCE B.		OM		11/3/05				Unable to Locate		Unable to Locate						N/A				N/A

		BOZANT III		RONALD J.		OCFO		1/6/06				Unable to Locate		Unable to Locate						N/A				N/A

		BOZANT III		RONALD J.		OCFO		8/4/06				8/10/06		8/10/06						6		6		0		0

		BRAXTON		VERNA H.		OM		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		BROWN		MARCIE A.		OII		11/22/05				2/22/06		2/22/06						92		92		0		0

		BROWN		RICHARD S.		OM		7/31/06				7/31/06		7/31/06						0		0		0		0

		BROWNLEE		CARROLL ROBERT		OCR		5/31/06				6/6/06		6/6/06						6		6		0		0

		BROYLES		SUSAN G.		IES		1/3/06				1/9/06		1/10/06						6		6		1		1

		BRYANT		WILBERT		OPE		11/30/05				12/14/05		12/14/05						14		14		0		0

		BULTSMA		BETTY M.		FSA		12/31/05				1/3/06		1/3/06						3		3		0		0

		BURLEY		JAMES J.		OIG		1/3/06				1/3/06		1/4/06						0		0		1		1

		BUTLER		BENJAMIN A.		OSERS		10/28/05				1/12/06		1/13/06						76		76		1		1

		BUTLER JR.		KEVIN D.		OSERS		8/18/06				9/1/06		9/1/06						14		14		0		0

		BUTTS		WILLIAM A.		OCO		12/31/05				4/13/06		4/13/06						103		103		0		0

		CADY		RICHARD D.		OIG		6/10/06				6/12/06		6/12/06						2		2		0		0

		CALVIN		LUCILLE		FSA		4/28/06				5/1/06		5/1/06						3		3		0		0

		CAMARA		SALENA M.		OCR		1/6/06				1/10/06		1/11/06						4		4		1		1

		CAMERON		MONIQUE F.		OESE		8/5/06				8/7/06		8/7/06						2		2		0		0

		CARRINGTON		CHERYL A.		FSA		10/15/05				11/21/05		11/21/05						37		37		0		0

		CARTER		STEPHEN D.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		CARTER		THOMAS A.		OIG		6/2/06				6/2/06		6/5/06						0		0		3		3

		CARTER		LAURETTE G		OIG		5/3/06				5/5/06		8/23/06						2		2		110		110		G.2.12

		CASON		ROSA		OSERS		5/27/06				6/9/06		6/10/06						13		13		1		1

		CHAGOLLA		ELSA P.		OPE		3/31/06				3/27/06		3/27/06						(4)		(4)		0		0

		CHANDLER		EARL LANCE		OESE		8/24/06				8/28/06		8/29/06						4		4		1		1

		CHAO		DAVID		OCIO		3/4/06				3/8/06		3/8/06						4		4		0		0

		CHAPMAN		DOMONIQUE L.		OSERS		1/31/06				Unable to Locate		Unable to Locate						N/A				N/A

		CHAPMAN		DOMONIQUE L.		OSERS		8/18/06				9/1/06		9/1/06						14		14		0		0

		CHASE		BARBARA J.		OESE		3/31/06				4/5/06		4/5/06						5		5		0		0

		CHIN		PATRICK A.		OCFO		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		CHIU		JULIA Z.		FSA		4/29/06				5/18/06		5/18/06						19		19		0		0

		CLARK		MICHAEL G.		FSA		1/3/06				1/4/06		1/4/06						1		1		0		0

		CLARK		EMILY C.		FSA		5/12/06				5/15/06		5/15/06						3		3		0		0

		COFFEY		MISSY M.		OVAE		1/26/06				6/8/06		7/24/06		Y				133				46

		COHEN		CAROL G.		OSERS		2/18/06				3/7/06		3/8/06						17		17		1		1

		COLES		CHRISTIAN J.		FSA		8/18/06				8/21/06		8/22/06						3		3		1		1

		CONOUR		TERRY D.		OSERS		10/15/05				Unable to Locate		Unable to Locate						N/A				N/A

		CONTE		CONSTANTIN F.		FSA		6/2/06				6/5/06		6/6/06						3		3		1		1

		COOK		CHRISTOPHER J		OCR		5/31/06				8/7/06		8/22/06		Y				68				15

		COONEY		A. GRACE		OSERS		3/17/06				3/28/06		3/28/06						11		11		0		0

		COOPER		LESLIE		OM		3/10/06				3/15/06		3/15/06						5		5		0		0

		COPELAND III.		MARTIN		OS		12/22/05				12/23/05		12/27/05						1		1		4		4

		CORDOVA		DIANA I.		IES		10/1/05				1/27/06		1/27/06						118		118		0		0

		CRADDOCK		MARCUS M D.		OSERS		8/25/06				9/1/06		9/1/06						7		7		0		0

		CROWDER		ELLEN L.		FSA		12/30/05				1/3/06		1/3/06						4		4		0		0

		CULVER		CHRISTINA ERLAND		OCO		4/7/06				4/13/06		4/13/06						6		6		0		0

		CUNNINGHAM		MARLENE		OGC		1/3/06				6/16/06		6/16/06						164		164		0		0

		CURRIE		WILBERT L.		OSERS		1/16/06				2/8/06		2/16/06		Y				23				8

		DAS		EVA B.		OCR		5/31/06				6/6/06		6/6/06						6		6		0		0

		DAVIS		HUBERT I.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		DAVIS		DAWN Y.		OIG		1/6/06				1/6/06		1/9/06						0		0		3		3

		DEAN		NORMA J.		OESE		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		DENTON JR.		CLAUDE E.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		DERAMOND		HELENE		OCFO		3/3/06				3/6/06		3/6/06						3		3		0		0

		DICKERSON		ASHLEY N.		OSDFS		8/4/06				8/29/06		8/30/06						25		25		1		1

		DICOLA		RICHARD F.		OVAE		4/3/06				6/12/06		6/12/06						70		70		0		0

		DODD		KATHERINE C.		OPEPD		3/17/06				3/20/06		3/20/06						3		3		0		0

		DOLLAND		LAWREN C.		OCFO		1/14/06				5/18/06		5/18/06						124		124		0		0

		DOLLAND		VICTORIA P.		OCFO		8/10/06				8/10/06		8/10/06						0		0		0		0

		DONG		SOO FUNG		OCR		4/3/06				5/18/06		5/18/06						45		45		0		0

		DOUGLAS		AARON R.		IES		7/9/06				7/24/06		7/25/06						15		15		1		1

		DUGAS		KEVIN M.		FSA		1/21/06				Unable to Locate		Unable to Locate						N/A				N/A

		DUNCAN		KIRSTEN M.		OPE		5/19/06				5/22/06		5/22/06						3		3		0		0

		DYSON		MALITA M.		OSDFS		7/8/06				7/10/06		7/14/06						2		2		4		4

		EARLY		WAYNE A.		OCR		5/26/06				5/24/06		5/26/06						(2)		(2)		2		2

		EGAN		AMY S.		OSERS		6/23/06				6/23/06		6/23/06						0		0		0		0

		ELDRIDGE		GLORIA J.		OCIO		3/3/06				3/8/06		3/8/06						5		5		0		0

		ELLIS		MARVIN E.		OCR		11/3/05				11/15/05		11/16/05						12		12		1		1

		EMERY		LINDA L.		OPE		4/15/06				4/3/06		4/3/06						(12)		(12)		0		0

		ESPARZA		RAPHAEL A.		OCFO		1/14/06				3/21/06		3/21/06						66		66		0		0

		EVANS		RICHARD		OM		4/29/06				5/15/06		5/15/06						16		16		0		0

		EVANS		MICHAEL R.		OSERS		1/3/06				2/17/06		2/18/06						45		45		1		1

		FADAHUNSI		CHRISTINAH O.		OCFO		6/2/06				5/31/06		6/2/06						(2)		(2)		2		2

		FAISON		KENNETH		FSA		12/10/05				12/15/05		12/15/05						5		5		0		0

		FARBMAN		ADAM M.		OCR		11/18/05				11/16/05		11/19/05						(2)		(2)		3		3

		FARNIN		MEGAN H.		OS		8/4/06				8/8/06		8/8/06						4		4		0		0

		FARTHING		BRANDEN M.		OCFO		2/24/06				2/27/06		2/27/06						3		3		0		0

		FERNSTROM		KATHERINE A.		OCO		4/15/06				5/17/06		5/17/06						32		32		0		0

		FLEMING JR.		WILLIAM S.		OCFO		11/26/05				11/29/05		11/29/05						3		3		0		0

		FORK		DONALD J.		OII		3/31/06				5/19/06		5/19/06						49		49		0		0

		FOWLER		SANDRA D.		FSA		7/2/06				6/28/06		7/1/06						(4)		(4)		3		3

		FREEMAN		CHARLES W.		OSERS		6/3/06				6/13/06		6/13/06						10		10		0		0

		GAARDER		ALFRED B.		OESE		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		GAGE		GWENDOLYN A.		OSERS		11/3/05				12/23/05		12/27/05						50		50		4		4

		GAITES		EVELYN		FSA		10/31/05				6/27/06		6/27/06						239		239		0		0

		GARNER		LAUREN M.		OSDFS		8/18/06				8/29/06		8/30/06						11		11		1		1

		GIBSON		RONNIE		FSA		7/28/06				8/2/06		8/3/06						5		5		1		1

		GIOFFRE		ANTHONY F.		FSA		2/4/06				3/14/06		3/14/06						38		38		0		0

		GONZALEZ		VAL ANTHONY		OCR		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		GORMAN		MADELINE J.		OS		12/30/05				12/30/05		12/30/05						0		0		0		0

		GOTLINGER		ASHLEY H.		OS		4/15/06				4/17/06		4/17/06						2		2		0		0

		GRAHAM		DIANNE		OM		9/1/06				9/12/06		9/12/06						11		11		0		0

		GRAY		WILLIAM H.		OIG		1/3/06				1/4/06		1/5/06						1		1		1		1

		GREEN		SARALENE E.		OS		1/20/06				Unable to Locate		Unable to Locate						N/A				N/A

		GREEN		JILL A.		OCR		1/19/06				Unable to Locate		Unable to Locate						N/A				N/A

		GREEN		GEORGE FREDERICK		OM		3/31/06				4/4/06		4/4/06						4		4		0		0

		GREENFIELD		DAISY V.		OESE		1/3/06				1/4/06		1/4/06						1		1		0		0

		GUEYE		MARIE		FSA		3/3/06				4/11/06		4/11/06						39		39		0		0

		GUTIERREZ		LILLIAN L.		OCR		1/3/06				12/28/05		1/4/06						(6)		(6)		7		7

		GUTIERREZ		MARY A.		OUS		7/8/06				7/10/06		7/10/06						2		2		0		0

		HALLQUIST		RICHARD R.		OPEPD		8/7/06				8/9/06		8/9/06						2		2		0		0

		HAMID		ALEISHA NMN		OCR		4/29/06				5/18/06		5/18/06						19		19		0		0

		HAMILTON III		JOHN R.		OPEPD		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		HAMMACK		W. CARL		FSA		4/2/06				4/4/06		4/4/06						2		2		0		0

		HANRAHAN		EILEEN M.		OCR		8/5/06				9/8/06		9/8/06						34		34		0		0

		HARCUM		LAURA L.		FSA		11/2/05				Unable to Locate		Unable to Locate						N/A				N/A

		HARRIS		GEORGE L.		OPE		9/29/06				10/11/06		10/11/06						12		12		0		0

		HARRIS		SANDRA F.		FSA		12/2/05				12/5/05		12/6/05						3		3		1		1

		HARRIS		GERALDINE D.		OSERS		10/15/05				Unable to Locate		Unable to Locate						N/A				N/A

		HARRIS		MELODY C.		FSA		12/30/05				5/8/06		5/18/06		Y				129				10

		HAYES		CHRISTINA R.		OS		8/31/06				8/30/06		8/31/06						(1)		(1)		1		1

		HAYES		EARL S.		OS		8/29/06				9/11/06		9/11/06						13		13		0		0

		HAYNES		FREDERICK M.		FSA		5/31/06				6/27/06		6/27/06						27		27		0		0

		HECKER		ELIZABETH F.		OCFO		7/21/06				7/21/06		7/24/06						0		0		3		3

		HEFFERNAN		JAMES E.		OCR		1/3/06				6/8/06		7/24/06		Y				156				46

		HENDERSON		NICHELLE R.		OCR		3/3/06				3/6/06		3/7/06						3		3		1		1

		HENRY		JEAN W.		OESE		1/3/06				1/4/06		1/5/06						1		1		1		1

		HERNANDEZ		JUANITA M.		OCR		1/31/06				8/7/06		8/22/06		Y				188				15

		HESTER		JEAN W.		OCR		1/3/06				8/7/06		8/22/06		Y				216				15

		HICKS		EDWARD L.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		HICKS		CLARENCE M.		FSA		3/31/06				4/3/06		4/3/06						3		3		0		0

		HILL		DENISE A.		FSA		5/13/06				9/7/06		9/7/06						117		117		0		0

		HINES		TERRENCE K.		OESE		3/31/06				12/16/05		1/11/06		Y				(105)				26

		HINOJOSA		DAVID N.		FSA		6/2/06				6/6/06		6/6/06						4		4		0		0

		HIVELY		DAWN J.		OM		11/25/05				11/29/05		11/29/05						4		4		0		0

		HOANG		MICHELLE T.		FSA		12/21/05				12/22/05		12/22/05						1		1		0		0

		HOLT		JUDITH		OSERS		3/31/06				7/29/06		7/31/06						120		120		2		2

		HORN		PAUL J.		OCIO		7/2/06				7/19/06		7/19/06						17		17		0		0

		HOUSTON		CAITLIN E.		OCO		6/2/06				6/2/06		6/5/06						0		0		3		3

		HOUSTON		MELBA L.		FSA		5/31/06				5/30/06		6/1/06						(1)		(1)		2		2

		HOWARD		BEVERLY		OCR		3/17/06				3/17/06		3/20/06						0		0		3		3

		HOWARD		JOI M.		OCFO		4/14/06				4/10/06		4/17/06						(4)		(4)		7		7

		HOWARD-KURENT		LINDA A.		OCR		12/1/05				11/14/05		11/19/05						(17)		(17)		5		5

		HUCKABEE		SARAH E.		OLCA		4/29/06				5/11/06		5/11/06						12		12		0		0

		HUNTER		RENEE LAJUAN		OM		9/2/06				9/12/06		9/13/06						10		10		1		1

		IRVING		JOYCE A.		OVAE		5/31/06				6/26/06		6/27/06						26		26		1		1

		JANOVSKY		ALEX R.		OCO		7/7/06				7/25/06		7/25/06						18		18		0		0

		JEAN		GUERNSEY M		OCR		8/25/06				9/15/06		9/15/06						21		21		0		0

		JEBIAN		VAROUJ J.		FSA		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		JOHNSON		ALBERT R.		OIG		1/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		JOHNSTON		THOMAS L.		OM		12/17/05				12/20/05		12/21/05						3		3		1		1

		JONES		MAUREEN A.		OCIO		3/18/06				3/17/06		3/17/06						(1)		(1)		0		0

		JONES		CHARLES TODD		ODS		10/31/05				Unable to Locate		Unable to Locate						N/A				N/A

		JONES		JAMES E.		OCIO		4/2/06				3/27/06		4/1/06						(6)		(6)		5		5

		JONES IV.		JAMES W.		OCFO		8/4/06				8/10/06		8/10/06						6		6		0		0

		JORDAN		KATHLEEN Y.		OCR		11/25/05				11/23/05		11/26/05						(2)		(2)		3		3

		JOYCE		ROBERT F.		OESE		3/4/06				3/28/06		3/28/06						24		24		0		0

		JUENGST		PHILLIP R.		OPEPD		7/8/06				7/12/06		7/13/06						4		4		1		1

		KAAUWAI		ERIN K.		OIG		1/7/06				Unable to Locate		Unable to Locate						N/A				N/A

		KANE		CHERYL M		OVAE		4/14/06				4/18/06		4/18/06						4		4		0		0

		KANKANAHALLI		SRINIVAS		FSA		8/8/06				8/9/06		8/9/06						1		1		0		0

		KAUFMAN		STEVEN F.		IES		1/3/06				1/9/06		1/10/06						6		6		1		1

		KAY		HAROLD B.		OSERS		3/31/06				4/14/06		4/14/06						14		14		0		0

		KEELING		JONATHAN E.		OLCA		10/28/05				Unable to Locate		Unable to Locate						N/A				N/A

		KEHRLI		DONALD E.		OIG		11/15/05				11/28/05		11/29/05						13		13		1		1

		KERR		DAVID V.		IES		1/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		KLEIN		RUTH-AMI		OIG		5/13/06				5/11/06		5/13/06						(2)		(2)		2		2

		KLINE		SHAWN D.		OCFO		2/18/06				2/21/06		2/22/06						3		3		1		1

		KNAPP		ALYSON F.		OPEPD		8/4/06				8/4/06		8/7/06						0		0		3		3

		LAI		MIRIAM		OM		3/17/06				5/22/06		5/23/06						66		66		1		1

		LAMPKIN		EMILY KERTZ		OS		5/26/06				5/22/06		5/22/06						(4)		(4)		0		0

		LANE		NATHANIEL G.		OM		1/7/06				7/18/06		7/18/06						192		192		0		0

		LARA		STACY A.		OCR		5/30/06				6/5/06		6/5/06						6		6		0		0

		LARKIN		NICOLE G.		OCR		12/30/05				2/28/06		3/1/06						60		60		1		1

		LAWSON		KWAME T.		FSA		7/8/06				7/10/06		7/10/06						2		2		0		0

		LEBOLD		BONNIE L.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		LEE		EUNJAE		FSA		3/21/06				3/30/06		3/30/06						9		9		0		0

		LEE		NICHOLAS C.		OPE		5/26/06				5/31/06		5/31/06						5		5		0		0

		LEEMAN		DAVID M.		OCR		3/31/06				7/6/06		7/6/06						97		97		0		0

		LEVY		SCOTT MICHAEL		OS		8/25/06				8/31/06		8/31/06						6		6		0		0

		LEVY		SEYMOUR P.		OSERS		1/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		LEWIS		MARGARET M.		OCFO		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		LEWIS		L KAYT		OSERS		3/5/06				Unable to Locate		Unable to Locate						N/A				N/A

		LILLY		SARA E.		OCR		11/4/05				6/8/06		7/24/06		Y				216				46

		LIN		SHU		OIG		1/20/06				Unable to Locate		Unable to Locate						N/A				N/A

		LIPTON		RONALD D.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		LOSS		RODERICK J.		FSA		3/20/06				4/27/06		4/27/06						38		38		0		0

		LOVE III		ARTHUR M.		FSA		11/2/05				11/14/05		11/14/05						12		12		0		0

		LOWIE		CHERYL L		FSA		1/21/06				Unable to Locate		Unable to Locate						N/A				N/A

		LUTTRELL		KENNETH W.		OCIO		10/31/05				2/28/06		2/28/06						120		120		0		0

		MAHALINGAM		RENU J.		FSA		1/20/06				Unable to Locate		Unable to Locate						N/A				N/A

		MANTZ		SARAH		OM		8/4/06				8/7/06		8/7/06						3		3		0		0

		MARENUS		BARBARA		IES		1/3/06				1/9/06		1/10/06						6		6		1		1

		MARTIN		JACKIE		OCFO		12/18/05				12/21/05		12/22/05						3		3		1		1

		MARTINEZ JR.		CARLOS		OESE		7/21/06				7/26/06		7/27/06						5		5		1		1

		MASTERTON		CHARLES D.		OCR		2/1/06				12/16/05		1/11/06		Y				(47)				26

		MASTIN		JENNIFER E.		OLCA		3/28/06				5/11/06		5/11/06						44		44		0		0

		MATHEWS		PATRICE A		OCR		1/21/06				3/7/06		3/7/06						45		45		0		0

		MATTHEWS		MICHELLE		OM		7/31/06				7/31/06		7/31/06						0		0		0		0

		MAXWELL		HILLARY A.		OCO		3/17/06				3/27/06		3/27/06						10		10		0		0

		MAY		ROBERT S.		OVAE		12/20/05				1/4/06		1/4/06						15		15		0		0

		MAY		DIANE K.		OM		7/3/06				7/5/06		7/5/06						2		2		0		0

		MAYS		TYNESHA R.		OIG		8/31/06				8/30/06		8/30/06						(1)		(1)		0		0

		MAZZULLO		ANDREA		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		MCAULIFFE		KATHLEEN P.		OPEPD		4/29/06				5/2/06		5/2/06						3		3		0		0

		MCEWAN		BONNIE J.		FSA		8/19/06				9/11/06		9/11/06						23		23		0		0

		MCNEIL		GENISE L		FSA		9/1/06				9/11/06		9/11/06						10		10		0		0

		MCPHERSON		EDWARD R.		OUS		12/31/05				1/3/06		1/3/06						3		3		0		0

		MCREADY		EDWARD C.		OCFO		12/3/05				Unable to Locate		Unable to Locate						N/A				N/A

		MCWHIRTER		KATHLEEN		FSA		4/1/06				4/17/06		4/17/06						16		16		0		0

		MEDA		CAROLYN E		OCR		12/31/05				12/28/05		12/30/05						(3)		(3)		2		2

		MEDRANO		MILO C.		OSERS		2/4/06				Unable to Locate		Unable to Locate						N/A				N/A

		MELIA		RICHARD P.		OSERS		5/3/06				5/19/06		5/22/06						16		16		3		3

		MERTES		DENNIS J.		FSA		5/29/06				6/2/06		6/2/06						4		4		0		0

		MILES		ANGEL L		OSERS		2/7/06				Unable to Locate		Unable to Locate						N/A				N/A

		MINNIS II		WILLIAM C.		ODS		12/30/05				1/3/06		1/3/06						4		4		0		0

		MITCHELL		CAROL J.		OESE		1/3/06				1/4/06		1/5/06						1		1		1		1

		MONDELLO		LISETTE M.		OS		11/1/05				11/21/05		11/21/05						20		20		0		0

		MOONE		JAMESA C.		OPE		12/24/05				12/21/05		12/27/05						(3)		(3)		6		6

		MOORE		STEPHEN C.		OM		12/31/05				12/29/05		12/30/05						(2)		(2)		1		1

		MORAN		MICHAEL		OCFO		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		MORRISON		ANNE K.		OII		8/3/06				8/17/06		8/18/06						14		14		1		1

		MOSELEY		KIMBERLY D.		OM		6/28/06				6/29/06		6/29/06						1		1		0		0

		MOTLEY		JUANIKA C.		OSDFS		8/16/06				8/29/06		8/30/06						13		13		1		1

		MOUNTS		GLORIA J.		OS		1/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		MOYER		JAY R.		OCO		1/6/06				3/6/06		3/7/06						59		59		1		1

		MUCOWSKI		ROBERT A		OM		4/7/06				4/10/06		4/10/06						3		3		0		0

		MUNDEY		LYNETTE J.		OCR		8/11/06				9/8/06		9/8/06						28		28		0		0

		MUNIR		HUMA		FSA		3/29/06				5/18/06		5/18/06						50		50		0		0

		MURPHY		JOYCE A.		OESE		12/31/05				1/4/06		1/5/06						4		4		1		1

		MYERS		CHRISTIE L.		OCFO		9/8/06				9/13/06		9/13/06						5		5		0		0

		NAIFEH		MARY L.		OSERS		1/31/06				5/26/06		5/26/06						115		115		0		0

		NATANIEL		CRISTINA M.		OESE		8/25/06				8/28/06		8/29/06						3		3		1		1

		NATANIEL		CRISTINA M.		OESE		3/10/06				Unable to Locate		Unable to Locate						N/A				N/A

		NAVARRO		HIJOEL A.		OCR		1/7/06				Unable to Locate		Unable to Locate						N/A				N/A

		NEWMAN		LAWRENCE E.		OIG		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		NGUYEN		QUANG		FSA		11/26/05				11/28/05		11/28/05						2		2		0		0

		NICHOLS		NOAH P.		OSERS		9/30/06				9/1/06		9/1/06						(29)		(29)		0		0

		NIGHTINGALE		NOEL J		OSERS		11/26/05				1/11/06		1/11/06						46		46		0		0

		NIXON		STEPHANIE M.		IES		3/31/06				4/6/06		4/7/06						6		6		1		1

		OLIMPIADA		SUSAN N.		OCR		7/31/06				7/31/06		8/1/06						0		0		1		1

		ORTIZ		PATRICIA A.		OM		11/26/05				12/7/05		12/7/05						11		11		0		0

		OVIDE-WILLIAMS		WANDA L		OCIO		12/10/05				12/12/05		12/12/05						2		2		0		0

		PALAGUMMI		NARASIMHARAO L		FSA		4/1/06				3/29/06		4/1/06						(3)		(3)		3		3

		PARROZZO		MICHELLE L.		OS		4/21/06				4/24/06		4/24/06						3		3		0		0

		PELLERIN		MARQUITA M.		OS		8/4/06				8/8/06		8/8/06						4		4		0		0

		PERRY		ESTHER R.		OCO		12/3/05				3/27/06		3/27/06						114		114		0		0

		PHILIPS		COURTNEY A.		OII		12/9/05				1/12/06		1/13/06						34		34		1		1

		PHILLIPS		JOANN		FSA		3/2/06				3/10/06		3/10/06						8		8		0		0

		PITTS		CARLTON		FSA		8/4/06				8/11/06		8/11/06						7		7		0		0

		PRATT		TERRY A.		OSDFS		10/3/05				Unable to Locate		Unable to Locate						N/A				N/A

		RAAEN		MARGUERITE		OCIO		12/6/05				12/7/05		12/7/05						1		1		0		0

		RADICE		ANNE-IMELDA M.		OS		3/15/06				7/20/06		7/21/06						127		127		1		1

		RADOCCHIA		JULIE A.		OPEPD		6/16/06				7/6/06		7/6/06						20		20		0		0

		RAFII		PARINAZ		FSA		12/9/05				12/14/05		12/15/05						5		5		1		1

		RAMOS		EDWARD C.		FSA		7/8/06				8/11/06		8/11/06						34		34		0		0

		RANDALL		GAIL E.		OS		2/28/06				3/2/06		3/2/06						2		2		0		0

		RATCLIFFE		JOHN A.		OIG		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		REES		NINA SHOKRAII		OII		1/13/06				2/22/06		2/22/06						40		40		0		0

		REHFELDT		LORI E.		FSA		10/22/05				Unable to Locate		Unable to Locate						N/A				N/A

		REITER		JULIE S		OCR		4/14/06				4/17/06		4/18/06						3		3		1		1

		RHODES		DAVID ARTHUR		FSA		9/9/06				9/11/06		9/11/06						2		2		0		0

		RICE		JOYCE A.		FSA		12/30/05				1/4/06		1/4/06						5		5		0		0

		RICE		GERARD D.		OCFO		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		RIFKIN		MELISSA S.		OGC		12/21/05				5/8/06		5/18/06		Y				138				10

		RIGGER		JENN		OSERS		1/7/06				Unable to Locate		Unable to Locate						N/A				N/A

		RILEY		THOMASINE A.		FSA		11/3/05				11/21/05		11/21/05						18		18		0		0

		RISO		JOHN J.		OM		9/2/06				9/13/06		9/13/06						11		11		0		0

		ROBINSON		YVETTE L.		OCR		12/20/05				1/19/06		1/19/06						30		30		0		0

		ROBINSON		VINCENT C.		FSA		6/30/06				7/5/06		7/5/06						5		5		0		0

		RODRIGUEZ		RAMON F.		OSERS		7/24/06				7/29/06		7/31/06						5		5		2		2

		ROJTMAN		MARIA C.		OPE		6/6/06				6/7/06		6/7/06						1		1		0		0

		ROMAN		JUAN EDUARDO		OIG		4/4/06				4/4/06		4/7/06						0		0		3		3

		ROSENZWEIG		STEFAN M.		OCR		2/28/06				3/14/06		3/15/06						14		14		1		1

		ROSS		SHIRLEY A.		OM		1/21/06				1/25/06		1/25/06						4		4		0		0

		ROSS		SARA E		FSA		9/7/06				9/12/06		9/12/06						5		5		0		0

		ROSS		ESTHER R.		FSA		6/3/06				6/2/06		6/2/06						(1)		(1)		0		0

		ROTH		GEOFFREY S.		OESE		3/7/06				3/24/06		3/24/06						17		17		0		0

		ROWLEY		NICOLE ROBYN		FSA		8/19/06				8/21/06		8/22/06						2		2		1		1

		ROY		NANCY J.		FSA		12/30/05				1/17/06		1/17/06						18		18		0		0

		ROZNOWSKI		THOMAS G.		OIG		1/3/06				1/3/06		1/4/06						0		0		1		1

		RUIZ		SARITH T.		OCO		4/26/06				5/4/06		5/4/06						8		8		0		0

		RUSSELL		FREDLYN Q.		OCFO		4/28/06				4/28/06		5/1/06						0		0		3		3

		SAHAMI		MOHAMMAD R.		FSA		11/30/05				12/14/05		12/15/05						14		14		1		1

		SAKAI		SPENCER S		FSA		12/3/05				12/5/05		12/6/05						2		2		1		1

		SALGADO		GISELE M.		FSA		1/31/06				2/2/06		2/2/06						2		2		0		0

		SAMPSON		CHUENEE K.		OS		5/18/06				5/31/06		5/31/06						13		13		0		0

		SANCHEZ		SONYA L.		OCO		12/9/05				12/12/05		12/12/05						3		3		0		0

		SARDEGNA		KENNETH R.		OIG		6/10/06				6/9/06		6/10/06						(1)		(1)		1		1

		SARVER		JUSTIN D.		OSDFS		12/5/05				12/5/05		12/10/05						0		0		5		5

		SAUNDERS		WILLIAM A.		OVAE		1/21/06				Unable to Locate		Unable to Locate						N/A				N/A

		SCANNELLI		CAROL A.		OPEPD		4/15/06				4/17/06		4/17/06						2		2		0		0

		SCHARF		DANIEL A.		OCR		4/19/06				4/17/06		4/20/06						(2)		(2)		3		3

		SCHMIDT		CATHERINE A.		OS		6/9/06				6/12/06		6/12/06						3		3		0		0

		SCHUBERT JR.		GERALD T.		FSA		3/31/06				3/31/06		3/31/06						0		0		0		0

		SCOTT		PAULINE B.		OM		9/1/06				9/12/06		9/13/06						11		11		1		1

		SCOTT		SHERRY G		OIG		1/3/06				1/3/06		1/4/06						0		0		1		1

		SELLARDS		RICHARD S		OIG		4/1/06				3/31/06		4/3/06						(1)		(1)		3		3

		SHAKRANI		SHARIF M.		NAGB		1/31/06				2/3/06		2/3/06						3		3		0		0

		SHAW		BESSIE M.		OCR		7/3/06				7/26/06		7/26/06						23		23		0		0

		SHAW		PATRICIA A.		OCR		6/2/06				8/31/06		9/1/06						90		90		1		1

		SHEPHARD		SELEDIA P.		OESE		7/21/06				7/26/06		7/27/06						5		5		1		1

		SHEPHERD		JULIA R.		OVAE		1/3/06				1/4/06		1/7/06						1		1		3		3

		SHORT		APRIL V.		OIG		7/8/06				7/5/06		7/10/06						(3)		(3)		5		5

		SHREWSBERRY		HAROLD F.		FSA		7/22/06				7/26/06		7/27/06						4		4		1		1

		SHUMARD		ALAN R.		OCFO		4/24/06				4/20/06		4/20/06						(4)		(4)		0		0

		SIELOFF		SARAH L.		OII		8/3/06				8/17/06		8/18/06						14		14		1		1

		SIMON		DOUGLAS A.		OS		2/12/06				2/13/06		2/13/06						1		1		0		0

		SIMS		JEFFREY S.		OCO		11/29/05				12/23/05		12/27/05						24		24		4		4

		SMITH		WILLIAM L.		OVAE		6/1/06				6/26/06		6/27/06						25		25		1		1

		SMITH		GARRETT M.		OPEPD		6/16/06				7/6/06		7/6/06						20		20		0		0

		SMITH		VALERIE L.		OCO		7/27/06				7/28/06		7/31/06						1		1		3		3

		SMITH III		ROBERT A.		OCFO		6/30/06				Unable to Locate		Unable to Locate						N/A				N/A

		SNEED		DORIS J.		OS		5/3/06				5/8/06		5/8/06						5		5		0		0

		SPRINGER		JANICE		FSA		9/1/06				9/11/06		9/11/06						10		10		0		0

		SREEDHAR		RINKU		FSA		12/21/05				12/22/05		12/22/05						1		1		0		0

		STANKOSKY		KIRA C.		OIG		3/31/06				3/31/06		4/1/06						0		0		1		1

		STEWART		LEROY		OCIO		9/1/06				9/5/06		9/5/06						4		4		0		0

		STEWART		JILL D.		OESE		4/28/06				5/31/06		5/31/06						33		33		0		0

		STOLP		JENNIFER B.		OS		10/14/05				Unable to Locate		Unable to Locate						N/A				N/A

		STONE		SHELBY J.		FSA		7/3/06				7/5/06		7/5/06						2		2		0		0

		STREETS		RONALD E.		FSA		7/3/06				7/10/06		7/11/06						7		7		1		1

		STRIBLING		JANICE L		FSA		2/6/06				2/14/06		2/14/06						8		8		0		0

		STROHL		NATHANIEL E.		OIG		9/16/06				9/14/06		9/14/06						(2)		(2)		0		0

		STROUP		SALLY L.		OPE		4/14/06				4/24/06		4/24/06						10		10		0		0

		SULLIVAN		CLAIRE C.		OESE		7/27/06				7/31/06		7/31/06						4		4		0		0

		SULLIVAN		KEVIN F.		OCO		7/22/06				7/28/06		7/31/06						6		6		3		3

		SYLVESTRE		CARNOT J		FSA		5/5/06				4/28/06		4/28/06						(7)		(7)		0		0

		TAYLOR		PATRICIA N.		OCR		6/3/06				6/6/06		6/6/06						3		3		0		0

		THELWELL		PATRICK W.		OSERS		7/28/06				7/31/06		8/1/06						3		3		1		1

		THOMAS		ARVA S.		FSA		5/27/06				7/11/06		7/11/06						45		45		0		0

		THOMAS		JANET L.		FSA		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		THOMPSON		BETTY JEAN		OS		11/30/05				7/18/06		7/18/06						230		230		0		0

		THORNTON		HELEN S.		OSERS		2/28/06				3/28/06		3/28/06						28		28		0		0

		TONEY		ZULLA M.		OESE		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		TOWNSEND JR.		JOHN L.		ODS		4/26/06				4/27/06		4/27/06						1		1		0		0

		TREANO		JOHN N.		FSA		2/28/06				3/8/06		3/9/06						8		8		1		1

		TRZEBIATOWSKI		BRIAN R.		ACC		1/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		USERA		MICHAEL S.		OCFO		7/28/06				7/28/06		7/31/06						0		0		3		3

		VAN VLANDREN		JEANNE		OM		4/28/06				4/28/06		4/28/06						0		0		0		0

		VANN		JAMES L.		FSA		7/8/06				7/12/06		7/13/06						4		4		1		1

		VASQUES		VICTORIA L.		OESE		10/29/05				3/7/06		3/7/06						129		129		0		0

		VILLINES		MARY D.		OSERS		1/3/06				1/12/06		1/12/06						9		9		0		0

		VOLTAGGIO		NICHOLAS A.		FSA		3/31/06				3/31/06		3/31/06						0		0		0		0

		WAGLER		TAMMY J.		OIG		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		WALKER-LARK		DONNETTE R.		FSA		1/3/06				1/4/06		1/4/06						1		1		0		0

		WALLACE		WENDY J.		OCFO		4/15/06				4/10/06		4/17/06						(5)		(5)		7		7		G.2.12

		WALSH		MARILYN M.		IES		7/3/06				7/6/06		7/6/06						3		3		0		0

		WARD		BEVERLY J.		OS		9/9/06				9/11/06		9/11/06						2		2		0		0

		WASHINGTON		S KEVIN		OCO		11/13/05				11/18/05		11/18/05						5		5		0		0

		WASHINGTON		TERESA E.		OSERS		1/3/06				1/12/06		1/13/06						9		9		1		1

		WATSON		ALTHEA B.		OM		3/1/06				3/2/06		3/2/06						1		1		0		0

		WAYE		MITCHELL A.		FSA		11/4/05				11/17/05		11/17/05						13		13		0		0

		WEAVER		BOOKER		FSA		5/27/06				6/27/06		6/27/06						31		31		0		0

		WEBB		JAMILLA H.		OS		7/8/06				7/10/06		7/10/06						2		2		0		0

		WEIR		DANIEL		FSA		7/11/06				7/18/06		7/19/06						7		7		1		1

		WESLEY II.		JAMES E.		OCFO		10/1/05				Unable to Locate		Unable to Locate						N/A				N/A

		WHEELER		RICHARD M.		FSA		12/30/05				1/4/06		1/4/06						5		5		0		0

		WHITE		JAMES R.		OM		12/17/05				Unable to Locate		Unable to Locate						N/A				N/A

		WILLABUS		ANTONIO K.		FSA		12/10/05				12/29/05		12/29/05						19		19		0		0

		WILLIAMS		JOAN		OCR		1/3/06				1/5/06		1/6/06						2		2		1		1

		WILLIAMS		PATRICIA J.		OPE		1/3/06				1/3/06		1/4/06						0		0		1		1

		WILLIAMS-BAUVIL		PAULA		OCFO		2/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		WILSON		JUSTIN A.		FSA		8/18/06				8/21/06		8/22/06						3		3		1		1

		WOOD JR.		BYRON A		OIG		8/19/06				8/23/06		8/23/06						4		4		0		0

		WOODZELLE		ERNEST H.		OM		6/3/06				6/5/06		6/5/06						2		2		0		0

		WOOLF		LINDSAY D.		OII		8/3/06				8/17/06		8/18/06						14		14		1		1

		WRIGHT		HEATHER A.		NIL		9/2/06				9/1/06		9/5/06						(1)		(1)		4		4

		WYNN		FRED A		FSA		2/18/06				2/24/06		2/24/06						6		6		0		0		Check:

		YATES		H. DIANE		OIG		1/3/06				1/3/06		1/4/06						0		0		1		1		16		1

		ADELMAN		CLIFFORD		OVAE		9/30/06				10/24/06		10/25/06						24		24		1		1

		ALLBRITTON		ALBERT S.		OSERS		9/1/06				10/31/06		10/31/06						60		60		0		0

		ANDRADE		ANTHONY		FSA		6/30/06				9/25/06		9/26/06						87		87		1		1

		ANDRINGA		ROBERT C.		OPE		10/31/05				Unable to Locate		Unable to Locate						N/A				N/A

		ARNOLD		LAURA H.		OCR		10/14/05				Unable to Locate		Unable to Locate						N/A				N/A

		BAKER JR.		ROBERT E.		OCO		9/23/06				Unable to Locate		Unable to Locate						N/A				N/A

		BANISTER		ASHLEY D.		OCO		8/18/06				8/27/06		8/28/06						9		9		1		1

		BERRIOS JR.		ANTONIO P.		OSERS		1/6/06				Unable to Locate		Unable to Locate						N/A				N/A

		BERRIOS JR.		ANTONIO P.		OSERS		8/11/06				8/16/06		8/17/06						5		5		1		1

		BERRY		DWAYNE		FSA		9/16/06				9/22/06		9/22/06						6		6		0		0

		BERRY		PAMELA R.		FSA		9/30/06				10/3/06		10/4/06						3		3		1		1

		BRATHWAITE		COURTNEY		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		BROUNSTEIN		JACK DAVID		FSA		8/18/06				10/3/06		10/4/06						46		46		1		1

		BYRNE		ERIN		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		CALLOWAY		JOYCE E.		OCFO		3/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		CHAN		AMY W.		FSA		12/9/05				12/29/05		7/12/05						20				(170)				Judgmentally Excluded

		CHAPMAN		TERESA L.		OCR		2/7/06				10/26/06		10/27/06						261		261		1		1

		CHING		ANTHONY		FSA		8/11/06				Unable to Locate		Unable to Locate						N/A				N/A

		CHO		ANDREW S.		FSA		9/16/06				9/12/06		9/12/06						(4)		(4)		0		0

		COHN		CARL A.		NAGB		2/27/06				Unable to Locate		Unable to Locate						N/A				N/A

		COLEMAN		BEVERLY E.		IES		9/1/06				9/15/06		9/18/06						14		14		3		3

		CRUMLIN		EBONY Y.		OELA		9/30/06				10/18/06		10/18/06						18		18		0		0

		DESANTIS		DEBRA M.		OCR		9/28/06				9/29/06		10/2/06						1		1		3		3

		DICKENS		MARY F.		OSERS		8/4/06				8/16/06		8/17/06						12		12		1		1

		DOHERTY		CHRISTOPHER J.		ODS		9/30/06				10/2/06		10/2/06						2		2		0		0

		DUFFEY		GERARD J		FSA		9/30/06				10/18/06		10/18/06						18		18		0		0

		DURHAM		LATISHA		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		DYSERT		KATHERINE E.		OPEPD		8/5/06				8/14/06		8/15/06						9		9		1		1

		FITZPATRICK		MATTHEW J.		OVAE		3/3/06				Unable to Locate		Unable to Locate						N/A				N/A

		FLUKE		DONNA		OSERS		9/15/06				9/27/06		10/2/06						12		12		5		5

		FOWLER JR.		WILLIAM J.		IES		8/19/06				8/28/06		8/28/06						9		9		0		0

		FRESEN		ILEANA A.		OELA		6/30/06				Unable to Locate		Unable to Locate						N/A				N/A

		GONG		GERRIT W.		OPE		2/16/06				Unable to Locate		Unable to Locate						N/A				N/A

		GONZALEZ		HERIBERTO D.		OVAE		7/3/06				11/22/06		11/22/06						142		142		0		0

		GRIFFIN		JAMES A.		IES		5/26/06				6/1/06		6/1/06						6		6		0		0

		HAEGERICH		TAMARA M.		IES		7/22/06				8/28/06		8/28/06						37		37		0		0

		HELMER		KATHERINE L.		OCO		8/18/06				9/27/06		9/27/06						40		40		0		0

		HERRING		MICHAEL E.		OIG		4/29/06				10/19/06		10/19/06						173		173		0		0

		HESTER		WESTON T.		ODS		8/11/06				8/14/06		8/14/06						3		3		0		0

		HOBBS		PATRICIA A.		OCO		8/4/06				8/27/06		8/28/06						23		23		1		1

		HOGAN		QUANA D.		OSERS		8/4/06				8/16/06		8/17/06						12		12		1		1

		HOWCROFT		KRISTEN HOMYK		OCR		3/31/06				3/31/06		4/3/06						0		0		3		3

		HOWE		ERICA		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		HUANG		CATHY		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		HUNTER		PHYLLIS C.		NIL		4/19/06				Unable to Locate		Unable to Locate						N/A				N/A

		ISLAS		MICHAEL RENE		OESE		9/30/06				10/17/06		10/17/06						17		17		0		0

		JACKSON-HARRIS		PAULETTE		OCR		6/2/06				12/13/06		12/19/06						194		194		6		6

		JAEGER		ROBERT J.		OSERS		9/2/06				10/13/06		10/16/06						41		41		3		3

		JONES		GARY L.		OPE		12/6/05				Unable to Locate		Unable to Locate						N/A				N/A

		JONES		MARY PAULINE		OSERS		8/4/06				8/16/06		8/17/06						12		12		1		1

		JONES		ROBERT F.		FSA		6/28/06				Unable to Locate		Unable to Locate						N/A				N/A

		KHAN		SALMA K.		OII		9/30/06				10/3/06		10/3/06						3		3		0		0

		KNAFF		KENNETH D.		FSA		8/25/06				8/25/06		8/28/06						0		0		3		3

		LANGSLET		JULIE A		OCR		11/7/05				Unable to Locate		Unable to Locate						N/A				N/A

		LEVONE		TATIANA		OII		8/18/06				10/3/06		10/3/06						46		46		0		0

		LORD		JEROME E.		IES		7/28/06				8/16/06		8/16/06						19		19		0		0

		MCGHEE		ERIC M.		OESE		9/30/06				9/28/06		10/2/06						(2)		(2)		4		4

		MELTON		JULIAN D.		OESE		9/30/06				9/28/06		10/2/06						(2)		(2)		4		4

		METWALY		MIRIAM G.		FSA		9/30/06				10/3/06		10/4/06						3		3		1		1

		MINER		RAYMOND M.		OSERS		8/31/06				10/13/06		10/16/06						43		43		3		3

		OLDHAM		KATHERINE A.		OS		8/22/06				8/25/06		8/25/06						3		3		0		0

		ONLEY		NORA		FSA		8/10/06				8/14/06		8/15/06						4		4		1		1

		PATEL		DINESH		OPE		4/1/06				Unable to Locate		Unable to Locate						N/A				N/A

		PIERCE		MICHAEL		FSA		8/11/06				Unable to Locate		Unable to Locate						N/A				N/A

		PIVIK		MICHELLE		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		RECKASE		MARK D.		NAGB		2/26/06				Unable to Locate		Unable to Locate						N/A				N/A

		RODRIGUEZ-LOPEZ		DENISE		OS		6/9/06				6/12/06		6/12/06						3		3		0		0

		ROLLING		EMILY D.		OSERS		8/5/06				8/16/06		8/17/06						11		11		1		1

		ROSS		KATHLEEN ANNE		ACC		2/6/06				Unable to Locate		Unable to Locate						N/A				N/A

		SARPATWARI		SARIKA		OSERS		8/7/06				8/16/06		8/17/06						9		9		1		1

		SATTLER		SCOTT		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		SCHULTZ		SARAH R.		OSERS		9/30/06				10/17/06		10/17/06						17		17		0		0

		SEELEY		KALEENA R		OCR		5/18/06				Unable to Locate		Unable to Locate						N/A				N/A

		SESSOMS-FORD		JOAN		OCR		3/18/06				3/17/06		3/20/06						(1)		(1)		3		3

		SHAH		NEIL D.		OPEPD		8/7/06				8/14/06		8/15/06						7		7		1		1

		SMITH		ALLISON		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		SNINSKY		MELISSA A.		OCFO		8/19/06				8/15/06		8/16/06						(4)		(4)		1		1

		SORSBY III.		EARL L.		OCFO		1/31/06				Unable to Locate		Unable to Locate						N/A				N/A

		TAYLOR		MATTHEW W.		OPE		7/22/06				8/11/06		8/11/06						20		20		0		0

		TRENTI		PAUL		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		WAGGY		BART PLESTON		FSA		9/16/06				10/10/06		10/10/06						24		24		0		0

		WEBER-MCCARTY		CATHERINE		OESE		12/10/05				Unable to Locate		Unable to Locate						N/A				N/A

		WILDER		CHERI		FSA		8/11/06				8/14/06		8/15/06						3		3		1		1

		WILLIAMS		EARL F.		OPE		8/3/06				8/11/06		8/11/06						8		8		0		0

		WILLIAMS		KAREN L.		FSA		9/16/06				10/13/06		10/16/06						27		27		3		3

		WILLIAMS		PORTIA		FSA		7/27/06				8/1/06		8/1/06						5		5		0		0

		WILSON		CHRISTINA C.		OCO		7/31/06				8/27/06		8/28/06						27		27		1		1

		YAKLIN		LORI A.		OS		1/1/06				Unable to Locate		Unable to Locate						N/A				N/A

		YOUNG		BRENT		FSA		9/30/06				10/13/06		10/13/06						13		13		0		0

		YOUNG		JANET C.		OCR		10/13/05				Unable to Locate		Unable to Locate						N/A				N/A

		YUSSUF		MOAYED		FSA		8/11/06				Unable to Locate		Unable to Locate						N/A				N/A

		ZELL		DEBORAH G.		FSA		7/28/06				8/1/06		8/2/06						4		4		1		1		Check:

		ZOBAYAN		RIMA		IES		5/24/06				6/1/06		6/1/06						8		8		0		0		24		1

												Count:								Revised Count (some excluded):		Average:				Average:		Disabled in 48 hrs or less:

												487				14				389		17				1		342

												G.2.12								G.2.12		G.2.12				G.2.12		G.2.12

																						Under the Average:				Under the Average:

																						299				336

																						G.2.12				G.2.12

																						Over the Average:				Over the Average:

		-- math verified/agreed to, KMW, 1/8/07																				90				53

												Unable to Locate HEAT Tickets:		83		17.04%						G.2.12				G.2.12

																						Over 30 (approximately 1 month):				Over 1 week:

												Found HEAT Tickets:		404		82.96%						59				1

														G.2.12								G.2.12				G.2.12

																						Max:				Max:

																						261		days		110		days

																						8.70		months		4		months

																										G.2.12

																								Note		Alternate Max (2):

																										7

																										G.2.12



Keith.Cummins:
Issue with submission.

Keith.Cummins:
Disabling delay likely due in part to POC request -- noted separation date was 4/15/06, which would've been a Friday -- disabling occurred the following Monday.
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G.2.12
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G.2.12

G.2.12

G.2.12

G.2.12

Note

G.2.12

G.2.12

G.2.12

G.2.12

G.2.12



Totals -- Revised per ASB

																														Note

		Green Highlight = Individual is on deleted list but remains in AD.

		LAST NAME		FIRST NAME		PO		SEPARATION DATE				Account Termination Request Date (per Parent) -- Note:  Generally the same as ticket creation date.		Account Disable Date (per Child) -- Note:  Generally the same as ticket close date.		Identified in 90-Day Report?		OIG Comment				Number of Days Between Separation per OM and Submission of ATF (per Parent HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also see PSSC; excludes row 415)		Number of Days Between Submission of ATF and Disabling of Account (per Child HEAT Ticket)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also see PSSC; excludes row 415)		Compliant -- all things considered (POC request)?		Over 48 hrs?		Federal Holidays  FY06

		ABBOT		GERALD R.		OSERS		1/2/06				Unable to Locate		Unable to Locate								0				0								10/10/05

		ADELSTEIN		PATRICIA H.		OSERS		6/9/06				6/27/06		6/28/06								12		12		1		1						11/11/05

		ADUSEI		NATHANIEL K.		OIG		11/26/05				Unable to Locate		Unable to Locate								0				0								11/24/05

		ALEXANDER		JANICE M.		OCR		3/31/06				6/30/06		6/30/06								64		64		0		0						12/26/05

		ALLEN		JOHN B.		OM		5/3/06				5/10/06		5/10/06								5		5		0		0						1/2/06

		ALVEY JR.		GEORGE K.		OCFO		11/4/05				Unable to Locate		Unable to Locate								0				0								1/16/06

		AMEZZANE		NABIL NMN		OIG		11/11/05				Unable to Locate		Unable to Locate								0				0								2/20/06

		ANDERSON		MELODY C.		OCFO		8/8/06				8/9/06		8/10/06								1		1		1		1						5/29/06

		ANDRES		DORIS L.		OSERS		1/3/06				1/18/06		1/18/06								10		10		0		0						7/4/06

		ANISTEAD		DELORES P.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1						9/4/06

		ARMSTRONG		MICHELLE ANN		OCR		3/31/06				4/6/06		4/6/06								4		4		0		0

		ATHEN		JOAN I.		OVAE		1/6/06				1/6/06		1/11/06				Appears another request was made on 1/10/06.				0		0		3		3		Y		Y

		BAILEY		FRITZ N.		OIG		11/11/05				Unable to Locate		Unable to Locate								0				0

		BAIRDAIN		DEBRA G		FSA		1/1/06				2/15/06		2/15/06								30		30		0		0

		BALDWIN		CONNIE L.		OCR		1/11/06				1/12/06		1/12/06								1		1		0		0

		BARNES		DENISE L.		FSA		6/24/06				6/29/06		6/29/06								3		3		0		0

		BARNES		JENNIFER K.		OSDFS		8/16/06				8/29/06		8/30/06								9		9		1		1

		BARROWS		VICKIE A.		OCR		12/31/05				5/8/06		5/18/06		Y		90-day inactivity list				87				8

		BARTH		MICHAEL E.		OVAE		2/15/06				6/8/06		7/24/06		Y		90-day inactivity list				79				31

		BECKER		DEBORAH M.		OIG		1/6/06				1/6/06		1/7/06								0		0		0		0

		BECKLES		CANDACE J.		OESE		8/25/06				8/28/06		8/29/06								1		1		1		1

		BELTON		PATRICIA S.		OGC		4/14/06				4/14/06		4/14/06								0		0		0		0

		BESNER		ARTHUR		OCR		1/3/06				6/8/06		7/24/06		Y		90-day inactivity list				109				31

		BEST		SHIRLEY N.		OPE		6/2/06				6/5/06		6/5/06								1		1		0		0

		BIDDY		DASHAWN S.		OS		10/1/05				Unable to Locate		Unable to Locate								0				0

		BLACK		KEVIN D.		FSA		7/8/06				7/11/06		7/11/06								1		1		0		0

		BLASIOTTI		ELLEN LIBERTI		OSERS		6/3/06				7/13/06		7/13/06								27		27		0		0

		BOGGS		CORY D.		FSA		10/28/05				Unable to Locate		Unable to Locate				Have new account request.				0				0

		BOLDEN		BARBARA R.		OCFO		3/18/06				3/20/06		3/20/06								0		0		0		0

		BOLVIN		THOMAS M.		OCO		1/20/06				3/6/06		3/7/06								30		30		1		1

		BORNHOLTZ		TIMOTHY		FSA		3/31/06				4/7/06		4/7/06								5		5		0		0

		BOTELLO JR.		BENITO		OPE		8/22/06				8/23/06		8/23/06				Original termination request sent and processed on 8/3/06.  Account was re-enabled per request by POC on 8/9/06, and then disabled again on 8/23/06.				1		1		0		0

		BOWERS		SUSAN G.		OCR		10/29/05				Unable to Locate		Unable to Locate								0				0

		BOWMAN		MICHAEL W.		OIG		10/31/05				Unable to Locate		Unable to Locate								0				0

		BOYKIN		JOYCE B.		OM		11/3/05				Unable to Locate		Unable to Locate								0				0

		BOZANT III		RONALD J.		OCFO		1/6/06				Unable to Locate		Unable to Locate								0				0

		BOZANT III		RONALD J.		OCFO		8/4/06				8/10/06		8/10/06				"Stay-in-School" employee.				4		4		0		0

		BRAXTON		VERNA H.		OM		2/3/06				Unable to Locate		Unable to Locate								0				0

		BROWN		MARCIE A.		OII		11/22/05				2/22/06		2/22/06								61		61		0		0

		BROWN		RICHARD S.		OM		7/31/06				7/31/06		7/31/06								0		0		0		0

		BROWNLEE		CARROLL ROBERT		OCR		5/31/06				6/6/06		6/6/06								4		4		0		0

		BROYLES		SUSAN G.		IES		1/3/06				1/9/06		1/10/06								4		4		1		1

		BRYANT		WILBERT		OPE		11/30/05				12/14/05		12/14/05								10		10		0		0

		BULTSMA		BETTY M.		FSA		12/31/05				1/3/06		1/3/06								0		0		0		0

		BURLEY		JAMES J.		OIG		1/3/06				1/3/06		1/4/06								0		0		1		1

		BUTLER		BENJAMIN A.		OSERS		10/28/05				1/12/06		1/13/06								50		50		1		1

		BUTLER JR.		KEVIN D.		OSERS		8/18/06				9/1/06		9/1/06				Individual was an intern -- account disabled in 9/06, new account requested in 11/06.				10		10		0		0

		BUTTS		WILLIAM A.		OCO		12/31/05				4/13/06		4/13/06								70		70		0		0

		CADY		RICHARD D.		OIG		6/10/06				6/12/06		6/12/06								0		0		0		0

		CALVIN		LUCILLE		FSA		4/28/06				5/1/06		5/1/06								1		1		0		0

		CAMARA		SALENA M.		OCR		1/6/06				1/10/06		1/11/06								2		2		1		1

		CAMERON		MONIQUE F.		OESE		8/5/06				8/7/06		8/7/06								0		0		0		0

		CARRINGTON		CHERYL A.		FSA		10/15/05				11/21/05		11/21/05								24		24		0		0

		CARTER		STEPHEN D.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		CARTER		THOMAS A.		OIG		6/2/06				6/2/06		6/5/06				3-day delay due to question from ED Help Desk to POC.				0		0		1		1

		CARTER		LAURETTE G		OIG		5/3/06				5/5/06		8/23/06				Appears to have been an issue with POC approval before Help Desk could disable the account.				2		2		76		76		Y		Y

		CASON		ROSA		OSERS		5/27/06				6/9/06		6/10/06				Account initially disabled on 6/10/06, but Customer Service missed a step (copying Userdir), and had to re-enable before disabling again on 6/26/06.				8		8		0		0

		CHAGOLLA		ELSA P.		OPE		3/31/06				3/27/06		3/27/06								(6)		(6)		0		0

		CHANDLER		EARL LANCE		OESE		8/24/06				8/28/06		8/29/06								2		2		1		1

		CHAO		DAVID		OCIO		3/4/06				3/8/06		3/8/06								2		2		0		0

		CHAPMAN		DOMONIQUE L.		OSERS		1/31/06				Unable to Locate		Unable to Locate								0				0

		CHAPMAN		DOMONIQUE L.		OSERS		8/18/06				9/1/06		9/1/06				Intern.				10		10		0		0

		CHASE		BARBARA J.		OESE		3/31/06				4/5/06		4/5/06								3		3		0		0

		CHIN		PATRICK A.		OCFO		2/3/06				Unable to Locate		Unable to Locate								0				0

		CHIU		JULIA Z.		FSA		4/29/06				5/18/06		5/18/06								13		13		0		0

		CLARK		MICHAEL G.		FSA		1/3/06				1/4/06		1/4/06								1		1		0		0

		CLARK		EMILY C.		FSA		5/12/06				5/15/06		5/15/06								1		1		0		0

		COFFEY		MISSY M.		OVAE		1/26/06				6/8/06		7/24/06		Y		90-day inactivity list				93				31

		COHEN		CAROL G.		OSERS		2/18/06				3/7/06		3/8/06								10		10		1		1

		COLES		CHRISTIAN J.		FSA		8/18/06				8/21/06		8/22/06								1		1		1		1

		CONOUR		TERRY D.		OSERS		10/15/05				Unable to Locate		Unable to Locate								0				0

		CONTE		CONSTANTIN F.		FSA		6/2/06				6/5/06		6/6/06								1		1		1		1

		COOK		CHRISTOPHER J		OCR		5/31/06				8/7/06		8/22/06		Y		90-day inactivity list				47				11

		COONEY		A. GRACE		OSERS		3/17/06				3/28/06		3/28/06								7		7		0		0

		COOPER		LESLIE		OM		3/10/06				3/15/06		3/15/06								3		3		0		0

		COPELAND III.		MARTIN		OS		12/22/05				12/23/05		12/27/05								1		1		1		1

		CORDOVA		DIANA I.		IES		10/1/05				1/27/06		1/27/06								78		78		0		0

		CRADDOCK		MARCUS M D.		OSERS		8/25/06				9/1/06		9/1/06				Intern.				5		5		0		0

		CROWDER		ELLEN L.		FSA		12/30/05				1/3/06		1/3/06								1		1		0		0

		CULVER		CHRISTINA ERLAND		OCO		4/7/06				4/13/06		4/13/06								4		4		0		0

		CUNNINGHAM		MARLENE		OGC		1/3/06				6/16/06		6/16/06								115		115		0		0

		CURRIE		WILBERT L.		OSERS		1/16/06				2/8/06		2/16/06		Y		90-day inactivity list				16				6

		DAS		EVA B.		OCR		5/31/06				6/6/06		6/6/06								4		4		0		0

		DAVIS		HUBERT I.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		DAVIS		DAWN Y.		OIG		1/6/06				1/6/06		1/9/06								0		0		1		1

		DEAN		NORMA J.		OESE		2/3/06				Unable to Locate		Unable to Locate								0				0

		DENTON JR.		CLAUDE E.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		DERAMOND		HELENE		OCFO		3/3/06				3/6/06		3/6/06								1		1		0		0

		DICKERSON		ASHLEY N.		OSDFS		8/4/06				8/29/06		8/30/06				Summer Employee				17		17		1		1

		DICOLA		RICHARD F.		OVAE		4/3/06				6/12/06		6/12/06								49		49		0		0

		DODD		KATHERINE C.		OPEPD		3/17/06				3/20/06		3/20/06								1		1		0		0

		DOLLAND		LAWREN C.		OCFO		1/14/06				5/18/06		5/18/06								86		86		0		0

		DOLLAND		VICTORIA P.		OCFO		8/10/06				8/10/06		8/10/06								0		0		0		0

		DONG		SOO FUNG		OCR		4/3/06				5/18/06		5/18/06								33		33		0		0

		DOUGLAS		AARON R.		IES		7/9/06				7/24/06		7/25/06								10		10		1		1

		DUGAS		KEVIN M.		FSA		1/21/06				Unable to Locate		Unable to Locate								0				0

		DUNCAN		KIRSTEN M.		OPE		5/19/06				5/22/06		5/22/06								1		1		0		0

		DYSON		MALITA M.		OSDFS		7/8/06				7/10/06		7/14/06				Disabling delayed per POC request.				0		0		4		4		Y		Y

		EARLY		WAYNE A.		OCR		5/26/06				5/24/06		5/26/06				Disabling delayed per POC request.				(4)		(4)		2		2

		EGAN		AMY S.		OSERS		6/23/06				6/23/06		6/23/06								0		0		0		0

		ELDRIDGE		GLORIA J.		OCIO		3/3/06				3/8/06		3/8/06								3		3		0		0

		ELLIS		MARVIN E.		OCR		11/3/05				11/15/05		11/16/05								7		7		1		1

		EMERY		LINDA L.		OPE		4/15/06				4/3/06		4/3/06								(11)		(11)		0		0

		ESPARZA		RAPHAEL A.		OCFO		1/14/06				3/21/06		3/21/06								44		44		0		0

		EVANS		RICHARD		OM		4/29/06				5/15/06		5/15/06								10		10		0		0

		EVANS		MICHAEL R.		OSERS		1/3/06				2/17/06		2/18/06								32		32		0		0

		FADAHUNSI		CHRISTINAH O.		OCFO		6/2/06				5/31/06		6/2/06				Disabling delayed per POC request.				(4)		(4)		2		2

		FAISON		KENNETH		FSA		12/10/05				12/15/05		12/15/05				Request from POC to map user drive and give mailbox access to 3 individuals for 60 days -- noted issues with recovery through 1/06.				3		3		0		0

		FARBMAN		ADAM M.		OCR		11/18/05				11/16/05		11/19/05				Disabling delayed per POC request.				(4)		(4)		2		2

		FARNIN		MEGAN H.		OS		8/4/06				8/8/06		8/8/06								2		2		0		0

		FARTHING		BRANDEN M.		OCFO		2/24/06				2/27/06		2/27/06								1		1		0		0

		FERNSTROM		KATHERINE A.		OCO		4/15/06				5/17/06		5/17/06								22		22		0		0

		FLEMING JR.		WILLIAM S.		OCFO		11/26/05				11/29/05		11/29/05								1		1		0		0

		FORK		DONALD J.		OII		3/31/06				5/19/06		5/19/06								35		35		0		0

		FOWLER		SANDRA D.		FSA		7/2/06				6/28/06		7/1/06				Disabling delayed per POC request; user remained in GAL -- was removed in 8/06.				(4)		(4)		2		2

		FREEMAN		CHARLES W.		OSERS		6/3/06				6/13/06		6/13/06								6		6		0		0

		GAARDER		ALFRED B.		OESE		2/3/06				Unable to Locate		Unable to Locate								0				0

		GAGE		GWENDOLYN A.		OSERS		11/3/05				12/23/05		12/27/05				1-month lapse between disabling of account and closing of ticket appears to be due to issues with mapping user drive.				34		34		1		1

		GAITES		EVELYN		FSA		10/31/05				6/27/06		6/27/06								164		164		0		0

		GARNER		LAUREN M.		OSDFS		8/18/06				8/29/06		8/30/06				Summer Employee				7		7		1		1

		GIBSON		RONNIE		FSA		7/28/06				8/2/06		8/3/06								3		3		1		1

		GIOFFRE		ANTHONY F.		FSA		2/4/06				3/14/06		3/14/06								25		25		0		0

		GONZALEZ		VAL ANTHONY		OCR		2/3/06				Unable to Locate		Unable to Locate								0				0

		GORMAN		MADELINE J.		OS		12/30/05				12/30/05		12/30/05								0		0		0		0

		GOTLINGER		ASHLEY H.		OS		4/15/06				4/17/06		4/17/06								0		0		0		0

		GRAHAM		DIANNE		OM		9/1/06				9/12/06		9/12/06								6		6		0		0

		GRAY		WILLIAM H.		OIG		1/3/06				1/4/06		1/5/06								1		1		1		1

		GREEN		SARALENE E.		OS		1/20/06				Unable to Locate		Unable to Locate								0				0

		GREEN		JILL A.		OCR		1/19/06				Unable to Locate		Unable to Locate								0				0

		GREEN		GEORGE FREDERICK		OM		3/31/06				4/4/06		4/4/06								2		2		0		0

		GREENFIELD		DAISY V.		OESE		1/3/06				1/4/06		1/4/06								1		1		0		0

		GUEYE		MARIE		FSA		3/3/06				4/11/06		4/11/06								27		27		0		0

		GUTIERREZ		LILLIAN L.		OCR		1/3/06				12/28/05		1/4/06				Disabling delayed per POC request.				(5)		(5)		4		4		Y		Y

		GUTIERREZ		MARY A.		OUS		7/8/06				7/10/06		7/10/06								0		0		0		0

		HALLQUIST		RICHARD R.		OPEPD		8/7/06				8/9/06		8/9/06								2		2		0		0

		HAMID		ALEISHA NMN		OCR		4/29/06				5/18/06		5/18/06								13		13		0		0

		HAMILTON III		JOHN R.		OPEPD		10/1/05				Unable to Locate		Unable to Locate								0				0

		HAMMACK		W. CARL		FSA		4/2/06				4/4/06		4/4/06				ATF included numerous instructions.				1		1		0		0

		HANRAHAN		EILEEN M.		OCR		8/5/06				9/8/06		9/8/06				Summary notes account was somehow disabled/deleted prior to request on 9/8/06 -- remained in GAL until Exchange attributes were removed on 9/11/06.				23		23		0		0

		HARCUM		LAURA L.		FSA		11/2/05				Unable to Locate		Unable to Locate								0				0

		HARRIS		GEORGE L.		OPE		9/29/06				10/11/06		10/11/06								8		8		0		0

		HARRIS		SANDRA F.		FSA		12/2/05				12/5/05		12/6/05								1		1		1		1

		HARRIS		GERALDINE D.		OSERS		10/15/05				Unable to Locate		Unable to Locate								0				0

		HARRIS		MELODY C.		FSA		12/30/05				5/8/06		5/18/06		Y		90-day inactivity list				88				8

		HAYES		CHRISTINA R.		OS		8/31/06				8/30/06		8/31/06								(3)		(3)		1		1

		HAYES		EARL S.		OS		8/29/06				9/11/06		9/11/06								8		8		0		0

		HAYNES		FREDERICK M.		FSA		5/31/06				6/27/06		6/27/06								19		19		0		0

		HECKER		ELIZABETH F.		OCFO		7/21/06				7/21/06		7/24/06								0		0		1		1

		HEFFERNAN		JAMES E.		OCR		1/3/06				6/8/06		7/24/06		Y		90-day inactivity list				109				31

		HENDERSON		NICHELLE R.		OCR		3/3/06				3/6/06		3/7/06								1		1		1		1

		HENRY		JEAN W.		OESE		1/3/06				1/4/06		1/5/06								1		1		1		1

		HERNANDEZ		JUANITA M.		OCR		1/31/06				8/7/06		8/22/06		Y		90-day inactivity list				131				11

		HESTER		JEAN W.		OCR		1/3/06				8/7/06		8/22/06		Y		90-day inactivity list				150				11

		HICKS		EDWARD L.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		HICKS		CLARENCE M.		FSA		3/31/06				4/3/06		4/3/06								1		1		0		0

		HILL		DENISE A.		FSA		5/13/06				9/7/06		9/7/06								80		80		0		0

		HINES		TERRENCE K.		OESE		3/31/06				12/16/05		1/11/06		Y		Start of 90-day review for inactive accounts -- new guidelines.				(73)				16

		HINOJOSA		DAVID N.		FSA		6/2/06				6/6/06		6/6/06								2		2		0		0

		HIVELY		DAWN J.		OM		11/25/05				11/29/05		11/29/05								2		2		0		0

		HOANG		MICHELLE T.		FSA		12/21/05				12/22/05		12/22/05								1		1		0		0

		HOLT		JUDITH		OSERS		3/31/06				7/29/06		7/31/06								83		83		0		0

		HORN		PAUL J.		OCIO		7/2/06				7/19/06		7/19/06				POC asked to have access to inidividual's email.				11		11		0		0

		HOUSTON		CAITLIN E.		OCO		6/2/06				6/2/06		6/5/06				Email from POC indicated user would need access through end of the day -- 6/2/06 was a Friday, 6/5/06 a Monday.				0		0		1		1

		HOUSTON		MELBA L.		FSA		5/31/06				5/30/06		6/1/06				ATF shows termination date of 6/1/06.				(3)		(3)		2		2

		HOWARD		BEVERLY		OCR		3/17/06				3/17/06		3/20/06				Request sent on Friday, disabling on Monday.				0		0		1		1

		HOWARD		JOI M.		OCFO		4/14/06				4/10/06		4/17/06								(6)		(6)		5		5				Y

		HOWARD-KURENT		LINDA A.		OCR		12/1/05				11/14/05		11/19/05				Account was initially disabled on 11/14/05 but user called next day to say she could not access her account and still needed access through 11/18/05 (as noted on ATF).  Account disabled for good on 11/19/05.				(14)		(14)		4		4		Y		Y

		HUCKABEE		SARAH E.		OLCA		4/29/06				5/11/06		5/11/06								8		8		0		0

		HUNTER		RENEE LAJUAN		OM		9/2/06				9/12/06		9/13/06								5		5		1		1

		IRVING		JOYCE A.		OVAE		5/31/06				6/26/06		6/27/06								18		18		1		1

		JANOVSKY		ALEX R.		OCO		7/7/06				7/25/06		7/25/06								12		12		0		0

		JEAN		GUERNSEY M		OCR		8/25/06				9/15/06		9/15/06								14		14		0		0

		JEBIAN		VAROUJ J.		FSA		10/1/05				Unable to Locate		Unable to Locate								0				0

		JOHNSON		ALBERT R.		OIG		1/3/06				Unable to Locate		Unable to Locate								0				0

		JOHNSTON		THOMAS L.		OM		12/17/05				12/20/05		12/21/05								1		1		1		1

		JONES		MAUREEN A.		OCIO		3/18/06				3/17/06		3/17/06								(2)		(2)		0		0

		JONES		CHARLES TODD		ODS		10/31/05				Unable to Locate		Unable to Locate								0				0

		JONES		JAMES E.		OCIO		4/2/06				3/27/06		4/1/06				Disabling delay per POC request.				(6)		(6)		4		4		Y		Y

		JONES IV.		JAMES W.		OCFO		8/4/06				8/10/06		8/10/06								4		4		0		0

		JORDAN		KATHLEEN Y.		OCR		11/25/05				11/23/05		11/26/05				Disabling delay per POC request.				(3)		(3)		1		1

		JOYCE		ROBERT F.		OESE		3/4/06				3/28/06		3/28/06								16		16		0		0

		JUENGST		PHILLIP R.		OPEPD		7/8/06				7/12/06		7/13/06								2		2		1		1

		KAAUWAI		ERIN K.		OIG		1/7/06				Unable to Locate		Unable to Locate								0				0

		KANE		CHERYL M		OVAE		4/14/06				4/18/06		4/18/06				Re-enabled account for 2 days on 4/25/06 -- no additional termination tickets found after this date but user is not in AD.				2		2		0		0

		KANKANAHALLI		SRINIVAS		FSA		8/8/06				8/9/06		8/9/06								1		1		0		0

		KAUFMAN		STEVEN F.		IES		1/3/06				1/9/06		1/10/06								4		4		1		1

		KAY		HAROLD B.		OSERS		3/31/06				4/14/06		4/14/06				Also have a Parent and Child dated 4/21/06 indicating account disabled -- unsure what occurred here.  Request is from different person -- may have been an issue with required approval.				10		10		0		0

		KEELING		JONATHAN E.		OLCA		10/28/05				Unable to Locate		Unable to Locate								0				0

		KEHRLI		DONALD E.		OIG		11/15/05				11/28/05		11/29/05								8		8		1		1

		KERR		DAVID V.		IES		1/3/06				Unable to Locate		Unable to Locate								0				0

		KLEIN		RUTH-AMI		OIG		5/13/06				5/11/06		5/13/06				Disabling delay per POC request.				(3)		(3)		1		1

		KLINE		SHAWN D.		OCFO		2/18/06				2/21/06		2/22/06								0		0		1		1

		KNAPP		ALYSON F.		OPEPD		8/4/06				8/4/06		8/7/06				Request sent on Friday, disabling on Monday.				0		0		1		1

		LAI		MIRIAM		OM		3/17/06				5/22/06		5/23/06								46		46		1		1

		LAMPKIN		EMILY KERTZ		OS		5/26/06				5/22/06		5/22/06								(6)		(6)		0		0

		LANE		NATHANIEL G.		OM		1/7/06				7/18/06		7/18/06								132		132		0		0

		LARA		STACY A.		OCR		5/30/06				6/5/06		6/5/06								4		4		0		0

		LARKIN		NICOLE G.		OCR		12/30/05				2/28/06		3/1/06								39		39		1		1

		LAWSON		KWAME T.		FSA		7/8/06				7/10/06		7/10/06								0		0		0		0

		LEBOLD		BONNIE L.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		LEE		EUNJAE		FSA		3/21/06				3/30/06		3/30/06								7		7		0		0

		LEE		NICHOLAS C.		OPE		5/26/06				5/31/06		5/31/06								2		2		0		0

		LEEMAN		DAVID M.		OCR		3/31/06				7/6/06		7/6/06								67		67		0		0

		LEVY		SCOTT MICHAEL		OS		8/25/06				8/31/06		8/31/06								4		4		0		0

		LEVY		SEYMOUR P.		OSERS		1/3/06				Unable to Locate		Unable to Locate								0				0

		LEWIS		MARGARET M.		OCFO		2/3/06				Unable to Locate		Unable to Locate								0				0

		LEWIS		L KAYT		OSERS		3/5/06				Unable to Locate		Unable to Locate								0				0

		LILLY		SARA E.		OCR		11/4/05				6/8/06		7/24/06		Y		90-day inactivity list				147				31

		LIN		SHU		OIG		1/20/06				Unable to Locate		Unable to Locate								0				0

		LIPTON		RONALD D.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		LOSS		RODERICK J.		FSA		3/20/06				4/27/06		4/27/06								28		28		0		0

		LOVE III		ARTHUR M.		FSA		11/2/05				11/14/05		11/14/05								7		7		0		0

		LOWIE		CHERYL L		FSA		1/21/06				Unable to Locate		Unable to Locate								0				0

		LUTTRELL		KENNETH W.		OCIO		10/31/05				2/28/06		2/28/06				Indication request was made earlier.				80		80		0		0

		MAHALINGAM		RENU J.		FSA		1/20/06				Unable to Locate		Unable to Locate								0				0

		MANTZ		SARAH		OM		8/4/06				8/7/06		8/7/06								1		1		0		0

		MARENUS		BARBARA		IES		1/3/06				1/9/06		1/10/06								4		4		1		1

		MARTIN		JACKIE		OCFO		12/18/05				12/21/05		12/22/05								2		2		1		1

		MARTINEZ JR.		CARLOS		OESE		7/21/06				7/26/06		7/27/06								3		3		1		1

		MASTERTON		CHARLES D.		OCR		2/1/06				12/16/05		1/11/06		Y		Start of 90-day review for inactive accounts -- new guidelines.				(32)				16

		MASTIN		JENNIFER E.		OLCA		3/28/06				5/11/06		5/11/06								32		32		0		0

		MATHEWS		PATRICE A		OCR		1/21/06				3/7/06		3/7/06								30		30		0		0

		MATTHEWS		MICHELLE		OM		7/31/06				7/31/06		7/31/06								0		0		0		0

		MAXWELL		HILLARY A.		OCO		3/17/06				3/27/06		3/27/06								6		6		0		0

		MAY		ROBERT S.		OVAE		12/20/05				1/4/06		1/4/06								9		9		0		0

		MAY		DIANE K.		OM		7/3/06				7/5/06		7/5/06								1		1		0		0

		MAYS		TYNESHA R.		OIG		8/31/06				8/30/06		8/30/06								(3)		(3)		0		0

		MAZZULLO		ANDREA		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		MCAULIFFE		KATHLEEN P.		OPEPD		4/29/06				5/2/06		5/2/06								1		1		0		0

		MCEWAN		BONNIE J.		FSA		8/19/06				9/11/06		9/11/06								14		14		0		0

		MCNEIL		GENISE L		FSA		9/1/06				9/11/06		9/11/06								5		5		0		0

		MCPHERSON		EDWARD R.		OUS		12/31/05				1/3/06		1/3/06								0		0		0		0

		MCREADY		EDWARD C.		OCFO		12/3/05				Unable to Locate		Unable to Locate								0				0

		MCWHIRTER		KATHLEEN		FSA		4/1/06				4/17/06		4/17/06								10		10		0		0

		MEDA		CAROLYN E		OCR		12/31/05				12/28/05		12/30/05				Disabling delay possibly due to POC request.				(4)		(4)		2		2

		MEDRANO		MILO C.		OSERS		2/4/06				Unable to Locate		Unable to Locate								0				0

		MELIA		RICHARD P.		OSERS		5/3/06				5/19/06		5/22/06				Request sent on Friday, disabling on Monday.				12		12		1		1

		MERTES		DENNIS J.		FSA		5/29/06				6/2/06		6/2/06								3		3		0		0

		MILES		ANGEL L		OSERS		2/7/06				Unable to Locate		Unable to Locate								0				0

		MINNIS II		WILLIAM C.		ODS		12/30/05				1/3/06		1/3/06								1		1		0		0

		MITCHELL		CAROL J.		OESE		1/3/06				1/4/06		1/5/06								1		1		1		1

		MONDELLO		LISETTE M.		OS		11/1/05				11/21/05		11/21/05								13		13		0		0

		MOONE		JAMESA C.		OPE		12/24/05				12/21/05		12/27/05				Disabling delay possibly due in part to POC request.				(4)		(4)		3		3		Y		Y

		MOORE		STEPHEN C.		OM		12/31/05				12/29/05		12/30/05								(3)		(3)		1		1

		MORAN		MICHAEL		OCFO		10/1/05				Unable to Locate		Unable to Locate								0				0

		MORRISON		ANNE K.		OII		8/3/06				8/17/06		8/18/06								10		10		1		1

		MOSELEY		KIMBERLY D.		OM		6/28/06				6/29/06		6/29/06								1		1		0		0

		MOTLEY		JUANIKA C.		OSDFS		8/16/06				8/29/06		8/30/06								9		9		1		1

		MOUNTS		GLORIA J.		OS		1/3/06				Unable to Locate		Unable to Locate								0				0

		MOYER		JAY R.		OCO		1/6/06				3/6/06		3/7/06								39		39		1		1

		MUCOWSKI		ROBERT A		OM		4/7/06				4/10/06		4/10/06								1		1		0		0

		MUNDEY		LYNETTE J.		OCR		8/11/06				9/8/06		9/8/06								19		19		0		0

		MUNIR		HUMA		FSA		3/29/06				5/18/06		5/18/06				Intern.				36		36		0		0

		MURPHY		JOYCE A.		OESE		12/31/05				1/4/06		1/5/06				Account was temporarily re-activated per POC request on 1/5/06 -- disabled for good on 1/12/06.				1		1		1		1

		MYERS		CHRISTIE L.		OCFO		9/8/06				9/13/06		9/13/06								3		3		0		0

		NAIFEH		MARY L.		OSERS		1/31/06				5/26/06		5/26/06				Account listed on May 2006 Inactive EDNet spreadsheet.				82		82		0		0

		NATANIEL		CRISTINA M.		OESE		8/25/06				8/28/06		8/29/06				"Stay-in-School" employee.				1		1		1		1

		NATANIEL		CRISTINA M.		OESE		3/10/06				Unable to Locate		Unable to Locate								0				0

		NAVARRO		HIJOEL A.		OCR		1/7/06				Unable to Locate		Unable to Locate								0				0

		NEWMAN		LAWRENCE E.		OIG		10/1/05				Unable to Locate		Unable to Locate								0				0

		NGUYEN		QUANG		FSA		11/26/05				11/28/05		11/28/05								0		0		0		0

		NICHOLS		NOAH P.		OSERS		9/30/06				9/1/06		9/1/06				Intern				(21)		(21)		0		0

		NIGHTINGALE		NOEL J		OSERS		11/26/05				1/11/06		1/11/06								30		30		0		0

		NIXON		STEPHANIE M.		IES		3/31/06				4/6/06		4/7/06								4		4		1		1

		OLIMPIADA		SUSAN N.		OCR		7/31/06				7/31/06		8/1/06								0		0		1		1

		ORTIZ		PATRICIA A.		OM		11/26/05				12/7/05		12/7/05								7		7		0		0

		OVIDE-WILLIAMS		WANDA L		OCIO		12/10/05				12/12/05		12/12/05								0		0		0		0

		PALAGUMMI		NARASIMHARAO L		FSA		4/1/06				3/29/06		4/1/06				Disabling delay per POC request.				(4)		(4)		2		2

		PARROZZO		MICHELLE L.		OS		4/21/06				4/24/06		4/24/06								1		1		0		0

		PELLERIN		MARQUITA M.		OS		8/4/06				8/8/06		8/8/06				Intern.				2		2		0		0

		PERRY		ESTHER R.		OCO		12/3/05				3/27/06		3/27/06								76		76		0		0

		PHILIPS		COURTNEY A.		OII		12/9/05				1/12/06		1/13/06								22		22		1		1

		PHILLIPS		JOANN		FSA		3/2/06				3/10/06		3/10/06								6		6		0		0

		PITTS		CARLTON		FSA		8/4/06				8/11/06		8/11/06								5		5		0		0

		PRATT		TERRY A.		OSDFS		10/3/05				Unable to Locate		Unable to Locate								0				0

		RAAEN		MARGUERITE		OCIO		12/6/05				12/7/05		12/7/05								1		1		0		0

		RADICE		ANNE-IMELDA M.		OS		3/15/06				7/20/06		7/21/06								89		89		1		1

		RADOCCHIA		JULIE A.		OPEPD		6/16/06				7/6/06		7/6/06								13		13		0		0

		RAFII		PARINAZ		FSA		12/9/05				12/14/05		12/15/05								3		3		1		1

		RAMOS		EDWARD C.		FSA		7/8/06				8/11/06		8/11/06								24		24		0		0

		RANDALL		GAIL E.		OS		2/28/06				3/2/06		3/2/06								2		2		0		0

		RATCLIFFE		JOHN A.		OIG		10/1/05				Unable to Locate		Unable to Locate								0				0

		REES		NINA SHOKRAII		OII		1/13/06				2/22/06		2/22/06								26		26		0		0

		REHFELDT		LORI E.		FSA		10/22/05				Unable to Locate		Unable to Locate								0				0

		REITER		JULIE S		OCR		4/14/06				4/17/06		4/18/06								1		1		1		1

		RHODES		DAVID ARTHUR		FSA		9/9/06				9/11/06		9/11/06								0		0		0		0

		RICE		JOYCE A.		FSA		12/30/05				1/4/06		1/4/06								2		2		0		0

		RICE		GERARD D.		OCFO		2/3/06				Unable to Locate		Unable to Locate								0				0

		RIFKIN		MELISSA S.		OGC		12/21/05				5/8/06		5/18/06		Y		90-day inactivity list				94				8

		RIGGER		JENN		OSERS		1/7/06				Unable to Locate		Unable to Locate								0				0

		RILEY		THOMASINE A.		FSA		11/3/05				11/21/05		11/21/05								11		11		0		0

		RISO		JOHN J.		OM		9/2/06				9/13/06		9/13/06								6		6		0		0

		ROBINSON		YVETTE L.		OCR		12/20/05				1/19/06		1/19/06				Parent ticket includes email from POC stating, "There has been unauthorized activity using her account."  Appear to be problems with deletion of account per Child ticket -- notes account "already disabled" on 1/19/06.				19		19		0		0

		ROBINSON		VINCENT C.		FSA		6/30/06				7/5/06		7/5/06								2		2		0		0

		RODRIGUEZ		RAMON F.		OSERS		7/24/06				7/29/06		7/31/06				Request sent on Saturday, disabling on Monday.				4		4		0		0

		ROJTMAN		MARIA C.		OPE		6/6/06				6/7/06		6/7/06								1		1		0		0

		ROMAN		JUAN EDUARDO		OIG		4/4/06				4/4/06		4/7/06				Disabling delay per POC request.				0		0		3		3		Y		Y

		ROSENZWEIG		STEFAN M.		OCR		2/28/06				3/14/06		3/15/06								10		10		1		1

		ROSS		SHIRLEY A.		OM		1/21/06				1/25/06		1/25/06								2		2		0		0

		ROSS		SARA E		FSA		9/7/06				9/12/06		9/12/06								3		3		0		0

		ROSS		ESTHER R.		FSA		6/3/06				6/2/06		6/2/06								(2)		(2)		0		0

		ROTH		GEOFFREY S.		OESE		3/7/06				3/24/06		3/24/06				POC noted employee left several weeks ago.				13		13		0		0

		ROWLEY		NICOLE ROBYN		FSA		8/19/06				8/21/06		8/22/06								0		0		1		1

		ROY		NANCY J.		FSA		12/30/05				1/17/06		1/17/06				Note request not to delete account for 90 days.				10		10		0		0

		ROZNOWSKI		THOMAS G.		OIG		1/3/06				1/3/06		1/4/06								0		0		1		1

		RUIZ		SARITH T.		OCO		4/26/06				5/4/06		5/4/06								6		6		0		0

		RUSSELL		FREDLYN Q.		OCFO		4/28/06				4/28/06		5/1/06				Request sent on Friday, disabling on Monday.				0		0		1		1

		SAHAMI		MOHAMMAD R.		FSA		11/30/05				12/14/05		12/15/05								10		10		1		1

		SAKAI		SPENCER S		FSA		12/3/05				12/5/05		12/6/05								0		0		1		1

		SALGADO		GISELE M.		FSA		1/31/06				2/2/06		2/2/06				Not request not to delete account for 30 days.				2		2		0		0

		SAMPSON		CHUENEE K.		OS		5/18/06				5/31/06		5/31/06								8		8		0		0

		SANCHEZ		SONYA L.		OCO		12/9/05				12/12/05		12/12/05								1		1		0		0

		SARDEGNA		KENNETH R.		OIG		6/10/06				6/9/06		6/10/06								(2)		(2)		0		0

		SARVER		JUSTIN D.		OSDFS		12/5/05				12/5/05		12/10/05				Disabling delay per POC request.				0		0		4		4		Y		Y

		SAUNDERS		WILLIAM A.		OVAE		1/21/06				Unable to Locate		Unable to Locate								0				0

		SCANNELLI		CAROL A.		OPEPD		4/15/06				4/17/06		4/17/06								0		0		0		0

		SCHARF		DANIEL A.		OCR		4/19/06				4/17/06		4/20/06				Disabling delay per POC request.				(4)		(4)		3		3		Y		Y

		SCHMIDT		CATHERINE A.		OS		6/9/06				6/12/06		6/12/06								1		1		0		0

		SCHUBERT JR.		GERALD T.		FSA		3/31/06				3/31/06		3/31/06								0		0		0		0

		SCOTT		PAULINE B.		OM		9/1/06				9/12/06		9/13/06								6		6		1		1

		SCOTT		SHERRY G		OIG		1/3/06				1/3/06		1/4/06								0		0		1		1

		SELLARDS		RICHARD S		OIG		4/1/06				3/31/06		4/3/06				Request sent on Friday, disabled on Monday.				(2)		(2)		1		1

		SHAKRANI		SHARIF M.		NAGB		1/31/06				2/3/06		2/3/06								3		3		0		0

		SHAW		BESSIE M.		OCR		7/3/06				7/26/06		7/26/06								16		16		0		0

		SHAW		PATRICIA A.		OCR		6/2/06				8/31/06		9/1/06				Retirement				63		63		1		1

		SHEPHARD		SELEDIA P.		OESE		7/21/06				7/26/06		7/27/06								3		3		1		1

		SHEPHERD		JULIA R.		OVAE		1/3/06				1/4/06		1/7/06				Disabling delay per POC request; noted account also disabled in 8/06.				1		1		2		2

		SHORT		APRIL V.		OIG		7/8/06				7/5/06		7/10/06				Disabling delay due in part to POC request.				(4)		(4)		3		3		Y		Y

		SHREWSBERRY		HAROLD F.		FSA		7/22/06				7/26/06		7/27/06								2		2		1		1

		SHUMARD		ALAN R.		OCFO		4/24/06				4/20/06		4/20/06								(4)		(4)		0		0

		SIELOFF		SARAH L.		OII		8/3/06				8/17/06		8/18/06								10		10		1		1

		SIMON		DOUGLAS A.		OS		2/12/06				2/13/06		2/13/06								0		0		0		0

		SIMS		JEFFREY S.		OCO		11/29/05				12/23/05		12/27/05				Request sent on Friday before Christmas (Monday), disabled on Tuesday.				18		18		1		1

		SMITH		WILLIAM L.		OVAE		6/1/06				6/26/06		6/27/06								17		17		1		1

		SMITH		GARRETT M.		OPEPD		6/16/06				7/6/06		7/6/06								13		13		0		0

		SMITH		VALERIE L.		OCO		7/27/06				7/28/06		7/31/06				Request sent on Friday, disabled on Monday.				1		1		1		1

		SMITH III		ROBERT A.		OCFO		6/30/06				Unable to Locate		Unable to Locate								0				0

		SNEED		DORIS J.		OS		5/3/06				5/8/06		5/8/06								3		3		0		0

		SPRINGER		JANICE		FSA		9/1/06				9/11/06		9/11/06				Intern.				5		5		0		0

		SREEDHAR		RINKU		FSA		12/21/05				12/22/05		12/22/05								1		1		0		0

		STANKOSKY		KIRA C.		OIG		3/31/06				3/31/06		4/1/06								0		0		0		0

		STEWART		LEROY		OCIO		9/1/06				9/5/06		9/5/06								1		1		0		0

		STEWART		JILL D.		OESE		4/28/06				5/31/06		5/31/06								22		22		0		0

		STOLP		JENNIFER B.		OS		10/14/05				Unable to Locate		Unable to Locate								0				0

		STONE		SHELBY J.		FSA		7/3/06				7/5/06		7/5/06								1		1		0		0

		STREETS		RONALD E.		FSA		7/3/06				7/10/06		7/11/06								4		4		1		1

		STRIBLING		JANICE L		FSA		2/6/06				2/14/06		2/14/06								6		6		0		0

		STROHL		NATHANIEL E.		OIG		9/16/06				9/14/06		9/14/06								(3)		(3)		0		0

		STROUP		SALLY L.		OPE		4/14/06				4/24/06		4/24/06								6		6		0		0

		SULLIVAN		CLAIRE C.		OESE		7/27/06				7/31/06		7/31/06								2		2		0		0

		SULLIVAN		KEVIN F.		OCO		7/22/06				7/28/06		7/31/06				Request sent on Friday, disabled on Monday.				4		4		1		1

		SYLVESTRE		CARNOT J		FSA		5/5/06				4/28/06		4/28/06								(7)		(7)		0		0

		TAYLOR		PATRICIA N.		OCR		6/3/06				6/6/06		6/6/06				See VoIP Child ticket for request.				1		1		0		0

		THELWELL		PATRICK W.		OSERS		7/28/06				7/31/06		8/1/06								1		1		1		1

		THOMAS		ARVA S.		FSA		5/27/06				7/11/06		7/11/06								29		29		0		0

		THOMAS		JANET L.		FSA		2/3/06				Unable to Locate		Unable to Locate								0				0

		THOMPSON		BETTY JEAN		OS		11/30/05				7/18/06		7/18/06				Retirement				158		158		0		0

		THORNTON		HELEN S.		OSERS		2/28/06				3/28/06		3/28/06								20		20		0		0

		TONEY		ZULLA M.		OESE		2/3/06				Unable to Locate		Unable to Locate								0				0

		TOWNSEND JR.		JOHN L.		ODS		4/26/06				4/27/06		4/27/06								1		1		0		0

		TREANO		JOHN N.		FSA		2/28/06				3/8/06		3/9/06				Request initially submitted by POC without ATF on 2/27/06.  ATF sent 3/8/06.				6		6		1		1

		TRZEBIATOWSKI		BRIAN R.		ACC		1/3/06				Unable to Locate		Unable to Locate								0				0

		USERA		MICHAEL S.		OCFO		7/28/06				7/28/06		7/31/06				Request sent on Friday, disabled on Monday.				0		0		1		1

		VAN VLANDREN		JEANNE		OM		4/28/06				4/28/06		4/28/06				Request made on 4/28/06, but ATF not sent until 5/1/06 -- account disabled per initial request.				0		0		0		0

		VANN		JAMES L.		FSA		7/8/06				7/12/06		7/13/06								2		2		1		1

		VASQUES		VICTORIA L.		OESE		10/29/05				3/7/06		3/7/06								85		85		0		0

		VILLINES		MARY D.		OSERS		1/3/06				1/12/06		1/12/06								7		7		0		0

		VOLTAGGIO		NICHOLAS A.		FSA		3/31/06				3/31/06		3/31/06								0		0		0		0

		WAGLER		TAMMY J.		OIG		2/3/06				Unable to Locate		Unable to Locate								0				0

		WALKER-LARK		DONNETTE R.		FSA		1/3/06				1/4/06		1/4/06								1		1		0		0

		WALLACE		WENDY J.		OCFO		4/15/06				4/10/06		4/17/06								(6)		(6)		5		5				Y

		WALSH		MARILYN M.		IES		7/3/06				7/6/06		7/6/06								2		2		0		0

		WARD		BEVERLY J.		OS		9/9/06				9/11/06		9/11/06								0		0		0		0

		WASHINGTON		S KEVIN		OCO		11/13/05				11/18/05		11/18/05								4		4		0		0

		WASHINGTON		TERESA E.		OSERS		1/3/06				1/12/06		1/13/06								7		7		1		1

		WATSON		ALTHEA B.		OM		3/1/06				3/2/06		3/2/06								1		1		0		0

		WAYE		MITCHELL A.		FSA		11/4/05				11/17/05		11/17/05								8		8		0		0

		WEAVER		BOOKER		FSA		5/27/06				6/27/06		6/27/06								20		20		0		0

		WEBB		JAMILLA H.		OS		7/8/06				7/10/06		7/10/06								0		0		0		0

		WEIR		DANIEL		FSA		7/11/06				7/18/06		7/19/06								5		5		1		1

		WESLEY II.		JAMES E.		OCFO		10/1/05				Unable to Locate		Unable to Locate								0				0

		WHEELER		RICHARD M.		FSA		12/30/05				1/4/06		1/4/06								2		2		0		0

		WHITE		JAMES R.		OM		12/17/05				Unable to Locate		Unable to Locate								0				0

		WILLABUS		ANTONIO K.		FSA		12/10/05				12/29/05		12/29/05				Summary on Parent ticket indicates a request may have been submitted earlier -- no evidence of this.				12		12		0		0

		WILLIAMS		JOAN		OCR		1/3/06				1/5/06		1/6/06								2		2		1		1

		WILLIAMS		PATRICIA J.		OPE		1/3/06				1/3/06		1/4/06								0		0		1		1

		WILLIAMS-BAUVIL		PAULA		OCFO		2/3/06				Unable to Locate		Unable to Locate								0				0

		WILSON		JUSTIN A.		FSA		8/18/06				8/21/06		8/22/06				Summer hire.				1		1		1		1

		WOOD JR.		BYRON A		OIG		8/19/06				8/23/06		8/23/06								2		2		0		0

		WOODZELLE		ERNEST H.		OM		6/3/06				6/5/06		6/5/06								0		0		0		0

		WOOLF		LINDSAY D.		OII		8/3/06				8/17/06		8/18/06								10		10		1		1

		WRIGHT		HEATHER A.		NIL		9/2/06				9/1/06		9/5/06				Request sent on Friday before Labor Day (Monday), disabled on Tuesday.				(2)		(2)		1		1

		WYNN		FRED A		FSA		2/18/06				2/24/06		2/24/06								3		3		0		0

		YATES		H. DIANE		OIG		1/3/06				1/3/06		1/4/06								0		0		1		1

		ADELMAN		CLIFFORD		OVAE		9/30/06				10/24/06		10/25/06								16		16		1		1

		ALLBRITTON		ALBERT S.		OSERS		9/1/06				10/31/06		10/31/06								41		41		0		0

		ANDRADE		ANTHONY		FSA		6/30/06				9/25/06		9/26/06				Retirement				59		59		1		1

		ANDRINGA		ROBERT C.		OPE		10/31/05				Unable to Locate		Unable to Locate								0				0

		ARNOLD		LAURA H.		OCR		10/14/05				Unable to Locate		Unable to Locate								0				0

		BAKER JR.		ROBERT E.		OCO		9/23/06				Unable to Locate		Unable to Locate								0				0

		BANISTER		ASHLEY D.		OCO		8/18/06				8/27/06		8/28/06								5		5		0		0

		BERRIOS JR.		ANTONIO P.		OSERS		1/6/06				Unable to Locate		Unable to Locate								0				0

		BERRIOS JR.		ANTONIO P.		OSERS		8/11/06				8/16/06		8/17/06				Intern.				3		3		1		1

		BERRY		DWAYNE		FSA		9/16/06				9/22/06		9/22/06								4		4		0		0

		BERRY		PAMELA R.		FSA		9/30/06				10/3/06		10/4/06								1		1		1		1

		BRATHWAITE		COURTNEY		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		BROUNSTEIN		JACK DAVID		FSA		8/18/06				10/3/06		10/4/06				Intern.				31		31		1		1

		BYRNE		ERIN		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		CALLOWAY		JOYCE E.		OCFO		3/3/06				Unable to Locate		Unable to Locate								0				0

		CHAN		AMY W.		FSA		12/9/05				12/29/05		7/12/05				Help Desk noted account had already been disabled.				13				(120)

		CHAPMAN		TERESA L.		OCR		2/7/06				10/26/06		10/27/06								183		183		1		1

		CHING		ANTHONY		FSA		8/11/06				Unable to Locate		Unable to Locate								0				0

		CHO		ANDREW S.		FSA		9/16/06				9/12/06		9/12/06								(5)		(5)		0		0

		COHN		CARL A.		NAGB		2/27/06				Unable to Locate		Unable to Locate								0				0

		COLEMAN		BEVERLY E.		IES		9/1/06				9/15/06		9/18/06				Request sent on Friday, disabling on Monday.				9		9		1		1

		CRUMLIN		EBONY Y.		OELA		9/30/06				10/18/06		10/18/06								12		12		0		0

		DESANTIS		DEBRA M.		OCR		9/28/06				9/29/06		10/2/06				Request sent on Friday, disabling on Monday.				1		1		1		1

		DICKENS		MARY F.		OSERS		8/4/06				8/16/06		8/17/06				Intern.				8		8		1		1

		DOHERTY		CHRISTOPHER J.		ODS		9/30/06				10/2/06		10/2/06								0		0		0		0

		DUFFEY		GERARD J		FSA		9/30/06				10/18/06		10/18/06								12		12		0		0

		DURHAM		LATISHA		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		DYSERT		KATHERINE E.		OPEPD		8/5/06				8/14/06		8/15/06								5		5		1		1

		FITZPATRICK		MATTHEW J.		OVAE		3/3/06				Unable to Locate		Unable to Locate				Have VoIP termination request dated 7/12/06 -- appears initial request sent 3/3/06 but unable to locate ATF.				0				0

		FLUKE		DONNA		OSERS		9/15/06				9/27/06		10/2/06				Disabling delay due to POC request.				8		8		3		3		Y		Y

		FOWLER JR.		WILLIAM J.		IES		8/19/06				8/28/06		8/28/06								5		5		0		0

		FRESEN		ILEANA A.		OELA		6/30/06				Unable to Locate		Unable to Locate								0				0

		GONG		GERRIT W.		OPE		2/16/06				Unable to Locate		Unable to Locate								0				0

		GONZALEZ		HERIBERTO D.		OVAE		7/3/06				11/22/06		11/22/06				Assuming same person as "Beto."				100		100		0		0

		GRIFFIN		JAMES A.		IES		5/26/06				6/1/06		6/1/06								3		3		0		0

		HAEGERICH		TAMARA M.		IES		7/22/06				8/28/06		8/28/06								25		25		0		0

		HELMER		KATHERINE L.		OCO		8/18/06				9/27/06		9/27/06								27		27		0		0

		HERRING		MICHAEL E.		OIG		4/29/06				10/19/06		10/19/06				ATF appears to have been misplaced within PO.				120		120		0		0

		HESTER		WESTON T.		ODS		8/11/06				8/14/06		8/14/06								1		1		0		0

		HOBBS		PATRICIA A.		OCO		8/4/06				8/27/06		8/28/06								15		15		0		0

		HOGAN		QUANA D.		OSERS		8/4/06				8/16/06		8/17/06				Intern.				8		8		1		1

		HOWCROFT		KRISTEN HOMYK		OCR		3/31/06				3/31/06		4/3/06				Request sent on Friday, disabling on Monday.				0		0		1		1

		HOWE		ERICA		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		HUANG		CATHY		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		HUNTER		PHYLLIS C.		NIL		4/19/06				Unable to Locate		Unable to Locate								0				0

		ISLAS		MICHAEL RENE		OESE		9/30/06				10/17/06		10/17/06								11		11		0		0

		JACKSON-HARRIS		PAULETTE		OCR		6/2/06				12/13/06		12/19/06				90-day inactive list (Nov 2006)				136		136		4		4				Y

		JAEGER		ROBERT J.		OSERS		9/2/06				10/13/06		10/16/06				Request sent on Friday, disabling on Monday.				28		28		1		1

		JONES		GARY L.		OPE		12/6/05				Unable to Locate		Unable to Locate								0				0

		JONES		MARY PAULINE		OSERS		8/4/06				8/16/06		8/17/06								8		8		1		1

		JONES		ROBERT F.		FSA		6/28/06				Unable to Locate		Unable to Locate								0				0

		KHAN		SALMA K.		OII		9/30/06				10/3/06		10/3/06								1		1		0		0

		KNAFF		KENNETH D.		FSA		8/25/06				8/25/06		8/28/06				Request sent on Friday, disabling on Monday.				0		0		1		1

		LANGSLET		JULIE A		OCR		11/7/05				Unable to Locate		Unable to Locate								0				0

		LEVONE		TATIANA		OII		8/18/06				10/3/06		10/3/06								31		31		0		0

		LORD		JEROME E.		IES		7/28/06				8/16/06		8/16/06								13		13		0		0

		MCGHEE		ERIC M.		OESE		9/30/06				9/28/06		10/2/06				Disabling delay per POC request (and weekend).				(3)		(3)		2		2

		MELTON		JULIAN D.		OESE		9/30/06				9/28/06		10/2/06				Disabling delay per POC request (and weekend); assuming same person as "Devin."				(3)		(3)		2		2

		METWALY		MIRIAM G.		FSA		9/30/06				10/3/06		10/4/06								1		1		1		1

		MINER		RAYMOND M.		OSERS		8/31/06				10/13/06		10/16/06				Request sent on Friday, disabling on Monday.				30		30		1		1

		OLDHAM		KATHERINE A.		OS		8/22/06				8/25/06		8/25/06								3		3		0		0

		ONLEY		NORA		FSA		8/10/06				8/14/06		8/15/06				Intern.				2		2		1		1

		PATEL		DINESH		OPE		4/1/06				Unable to Locate		Unable to Locate								0				0

		PIERCE		MICHAEL		FSA		8/11/06				Unable to Locate		Unable to Locate								0				0

		PIVIK		MICHELLE		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		RECKASE		MARK D.		NAGB		2/26/06				Unable to Locate		Unable to Locate								0				0

		RODRIGUEZ-LOPEZ		DENISE		OS		6/9/06				6/12/06		6/12/06								1		1		0		0

		ROLLING		EMILY D.		OSERS		8/5/06				8/16/06		8/17/06				Intern.				7		7		1		1

		ROSS		KATHLEEN ANNE		ACC		2/6/06				Unable to Locate		Unable to Locate								0				0

		SARPATWARI		SARIKA		OSERS		8/7/06				8/16/06		8/17/06				Intern.				7		7		1		1

		SATTLER		SCOTT		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		SCHULTZ		SARAH R.		OSERS		9/30/06				10/17/06		10/17/06								11		11		0		0

		SEELEY		KALEENA R		OCR		5/18/06				Unable to Locate		Unable to Locate								0				0

		SESSOMS-FORD		JOAN		OCR		3/18/06				3/17/06		3/20/06				Request sent on Friday, disabling on Monday.				(2)		(2)		1		1

		SHAH		NEIL D.		OPEPD		8/7/06				8/14/06		8/15/06								5		5		1		1

		SMITH		ALLISON		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		SNINSKY		MELISSA A.		OCFO		8/19/06				8/15/06		8/16/06								(5)		(5)		1		1

		SORSBY III.		EARL L.		OCFO		1/31/06				Unable to Locate		Unable to Locate				New account created 1/5/06, active as of 12/15/06.				0				0

		TAYLOR		MATTHEW W.		OPE		7/22/06				8/11/06		8/11/06								14		14		0		0

		TRENTI		PAUL		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		WAGGY		BART PLESTON		FSA		9/16/06				10/10/06		10/10/06								16		16		0		0

		WEBER-MCCARTY		CATHERINE		OESE		12/10/05				Unable to Locate		Unable to Locate								0				0

		WILDER		CHERI		FSA		8/11/06				8/14/06		8/15/06				Intern.				1		1		1		1

		WILLIAMS		EARL F.		OPE		8/3/06				8/11/06		8/11/06								6		6		0		0

		WILLIAMS		KAREN L.		FSA		9/16/06				10/13/06		10/16/06				Request sent on Friday, disabling on Monday.				19		19		1		1

		WILLIAMS		PORTIA		FSA		7/27/06				8/1/06		8/1/06				Intern.				3		3		0		0

		WILSON		CHRISTINA C.		OCO		7/31/06				8/27/06		8/28/06								19		19		0		0

		YAKLIN		LORI A.		OS		1/1/06				Unable to Locate		Unable to Locate								0				0

		YOUNG		BRENT		FSA		9/30/06				10/13/06		10/13/06								9		9		0		0

		YOUNG		JANET C.		OCR		10/13/05				Unable to Locate		Unable to Locate								0				0

		YUSSUF		MOAYED		FSA		8/11/06				Unable to Locate		Unable to Locate								0				0

		ZELL		DEBORAH G.		FSA		7/28/06				8/1/06		8/2/06								2		2		1		1

		ZOBAYAN		RIMA		IES		5/24/06				6/1/06		6/1/06								5		5		0		0

												Count:										Revised Count (some excluded):		Average:				Average:		Compliant (out of total > 2 days)?		Total > 2 days?

												487				14						389		11				1		12		15

																						G.2.12		G.2.12

																								Submitted in 2 business days or less after sep.:				Disabled within 24 hrs:

																						G.2.12		194		49.87%		364		93.57%

												Unable to Locate HEAT Tickets:		83		17.04%								G.2.12

																								Submitted more than 2 business days after sep.:				Disabled within 48 hrs:

												Found HEAT Tickets:		404		82.96%								195		50.13%		374		96.14%

														G.2.12										G.2.12

																								Submitted more than 1 week after sep.:				Disabled in compliance with policies and procedures -- all things considered:

		-- math verified/agreed to, KMW, 1/24/07																						125		32.13%		386		99.23%		Note

																												G.2.12

																								Submitted more than 1 month after sep.:				NOT disabled in compliance with policies and procedures -- all things considered:

																								38		9.77%		3		0.77%

																												G.2.12
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G.2.12



By PO -- per ASB

		

		Green Highlight = Individual is on deleted list but remains in AD.

												Number of Days Between Separation per OM and Submission of ATF (per Parent HEAT Ticket)		Number of Days Between Submission of ATF and Disabling of Account (per Child HEAT Ticket)		Per PO		Per PO

		LAST NAME		FIRST NAME		PO		SEPARATION DATE				Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also see PSSC; excludes Amy Chan)		Does Not Include Names w/o HEAT Tickets or Individuals On 90-Day Inactivity List (also see PSSC; excludes Amy Chan)		No. of accounts for which ATF/HEAT ticket was located:		No. of accounts for which ATF was NOT submitted by the PO within 2 business days of separation date:

		TRZEBIATOWSKI		BRIAN R.		ACC		1/3/06

		ROSS		KATHLEEN ANNE		ACC		2/6/06

						ACC Average						0		0		0		0

		BAIRDAIN		DEBRA G		FSA		1/1/06				30		0

		BARNES		DENISE L.		FSA		6/24/06				3		0

		BLACK		KEVIN D.		FSA		7/8/06				1		0

		BOGGS		CORY D.		FSA		10/28/05

		BORNHOLTZ		TIMOTHY		FSA		3/31/06				5		0

		BULTSMA		BETTY M.		FSA		12/31/05				0		0

		CALVIN		LUCILLE		FSA		4/28/06				1		0

		CARRINGTON		CHERYL A.		FSA		10/15/05				24		0

		CHIU		JULIA Z.		FSA		4/29/06				13		0

		CLARK		MICHAEL G.		FSA		1/3/06				1		0

		CLARK		EMILY C.		FSA		5/12/06				1		0

		COLES		CHRISTIAN J.		FSA		8/18/06				1		1

		CONTE		CONSTANTIN F.		FSA		6/2/06				1		1

		CROWDER		ELLEN L.		FSA		12/30/05				1		0

		DUGAS		KEVIN M.		FSA		1/21/06

		FAISON		KENNETH		FSA		12/10/05				3		0

		FOWLER		SANDRA D.		FSA		7/2/06				(4)		2

		GAITES		EVELYN		FSA		10/31/05				164		0

		GIBSON		RONNIE		FSA		7/28/06				3		1

		GIOFFRE		ANTHONY F.		FSA		2/4/06				25		0

		GUEYE		MARIE		FSA		3/3/06				27		0

		HAMMACK		W. CARL		FSA		4/2/06				1		0

		HARCUM		LAURA L.		FSA		11/2/05

		HARRIS		SANDRA F.		FSA		12/2/05				1		1

		HARRIS		MELODY C.		FSA		12/30/05

		HAYNES		FREDERICK M.		FSA		5/31/06				19		0

		HICKS		CLARENCE M.		FSA		3/31/06				1		0

		HILL		DENISE A.		FSA		5/13/06				80		0

		HINOJOSA		DAVID N.		FSA		6/2/06				2		0

		HOANG		MICHELLE T.		FSA		12/21/05				1		0

		HOUSTON		MELBA L.		FSA		5/31/06				(3)		2

		JEBIAN		VAROUJ J.		FSA		10/1/05

		KANKANAHALLI		SRINIVAS		FSA		8/8/06				1		0

		LAWSON		KWAME T.		FSA		7/8/06				0		0

		LEE		EUNJAE		FSA		3/21/06				7		0

		LOSS		RODERICK J.		FSA		3/20/06				28		0

		LOVE III		ARTHUR M.		FSA		11/2/05				7		0

		LOWIE		CHERYL L		FSA		1/21/06

		MAHALINGAM		RENU J.		FSA		1/20/06

		MAZZULLO		ANDREA		FSA		8/11/06				1		1

		MCEWAN		BONNIE J.		FSA		8/19/06				14		0

		MCNEIL		GENISE L		FSA		9/1/06				5		0

		MCWHIRTER		KATHLEEN		FSA		4/1/06				10		0

		MERTES		DENNIS J.		FSA		5/29/06				3		0

		MUNIR		HUMA		FSA		3/29/06				36		0

		NGUYEN		QUANG		FSA		11/26/05				0		0

		PALAGUMMI		NARASIMHARAO L		FSA		4/1/06				(4)		2

		PHILLIPS		JOANN		FSA		3/2/06				6		0

		PITTS		CARLTON		FSA		8/4/06				5		0

		RAFII		PARINAZ		FSA		12/9/05				3		1

		RAMOS		EDWARD C.		FSA		7/8/06				24		0

		REHFELDT		LORI E.		FSA		10/22/05

		RHODES		DAVID ARTHUR		FSA		9/9/06				0		0

		RICE		JOYCE A.		FSA		12/30/05				2		0

		RILEY		THOMASINE A.		FSA		11/3/05				11		0

		ROBINSON		VINCENT C.		FSA		6/30/06				2		0

		ROSS		SARA E		FSA		9/7/06				3		0

		ROSS		ESTHER R.		FSA		6/3/06				(2)		0

		ROWLEY		NICOLE ROBYN		FSA		8/19/06				0		1

		ROY		NANCY J.		FSA		12/30/05				10		0

		SAHAMI		MOHAMMAD R.		FSA		11/30/05				10		1

		SAKAI		SPENCER S		FSA		12/3/05				0		1

		SALGADO		GISELE M.		FSA		1/31/06				2		0

		SCHUBERT JR.		GERALD T.		FSA		3/31/06				0		0

		SHREWSBERRY		HAROLD F.		FSA		7/22/06				2		1

		SPRINGER		JANICE		FSA		9/1/06				5		0

		SREEDHAR		RINKU		FSA		12/21/05				1		0

		STONE		SHELBY J.		FSA		7/3/06				1		0

		STREETS		RONALD E.		FSA		7/3/06				4		1

		STRIBLING		JANICE L		FSA		2/6/06				6		0

		SYLVESTRE		CARNOT J		FSA		5/5/06				(7)		0

		THOMAS		ARVA S.		FSA		5/27/06				29		0

		THOMAS		JANET L.		FSA		2/3/06

		TREANO		JOHN N.		FSA		2/28/06				6		1

		VANN		JAMES L.		FSA		7/8/06				2		1

		VOLTAGGIO		NICHOLAS A.		FSA		3/31/06				0		0

		WALKER-LARK		DONNETTE R.		FSA		1/3/06				1		0

		WAYE		MITCHELL A.		FSA		11/4/05				8		0

		WEAVER		BOOKER		FSA		5/27/06				20		0

		WEIR		DANIEL		FSA		7/11/06				5		1

		WHEELER		RICHARD M.		FSA		12/30/05				2		0

		WILLABUS		ANTONIO K.		FSA		12/10/05				12		0

		WILSON		JUSTIN A.		FSA		8/18/06				1		1

		WYNN		FRED A		FSA		2/18/06				3		0

		ANDRADE		ANTHONY		FSA		6/30/06				59		1

		BERRY		DWAYNE		FSA		9/16/06				4		0

		BERRY		PAMELA R.		FSA		9/30/06				1		1

		BRATHWAITE		COURTNEY		FSA		8/11/06				1		1

		BROUNSTEIN		JACK DAVID		FSA		8/18/06				31		1

		BYRNE		ERIN		FSA		8/11/06				1		1

		CHAN		AMY W.		FSA		12/9/05

		CHING		ANTHONY		FSA		8/11/06

		CHO		ANDREW S.		FSA		9/16/06				(5)		0

		DUFFEY		GERARD J		FSA		9/30/06				12		0

		DURHAM		LATISHA		FSA		8/11/06				1		1

		HOWE		ERICA		FSA		8/11/06				1		1

		HUANG		CATHY		FSA		8/11/06				1		1

		JONES		ROBERT F.		FSA		6/28/06

		KNAFF		KENNETH D.		FSA		8/25/06				0		1

		METWALY		MIRIAM G.		FSA		9/30/06				1		1

		ONLEY		NORA		FSA		8/10/06				2		1

		PIERCE		MICHAEL		FSA		8/11/06

		PIVIK		MICHELLE		FSA		8/11/06				1		1

		SATTLER		SCOTT		FSA		8/11/06				1		1

		SMITH		ALLISON		FSA		8/11/06				1		1

		TRENTI		PAUL		FSA		8/11/06				1		1

		WAGGY		BART PLESTON		FSA		9/16/06				16		0

		WILDER		CHERI		FSA		8/11/06				1		1

		WILLIAMS		KAREN L.		FSA		9/16/06				19		1

		WILLIAMS		PORTIA		FSA		7/27/06				3		0

		YOUNG		BRENT		FSA		9/30/06				9		0

		YUSSUF		MOAYED		FSA		8/11/06

		ZELL		DEBORAH G.		FSA		7/28/06				2		1

						FSA Average						9		0		99		46

		BROYLES		SUSAN G.		IES		1/3/06				4		1

		CORDOVA		DIANA I.		IES		10/1/05				78		0

		DOUGLAS		AARON R.		IES		7/9/06				10		1

		KAUFMAN		STEVEN F.		IES		1/3/06				4		1

		KERR		DAVID V.		IES		1/3/06

		MARENUS		BARBARA		IES		1/3/06				4		1

		NIXON		STEPHANIE M.		IES		3/31/06				4		1

		WALSH		MARILYN M.		IES		7/3/06				2		0

		COLEMAN		BEVERLY E.		IES		9/1/06				9		1

		FOWLER JR.		WILLIAM J.		IES		8/19/06				5		0

		GRIFFIN		JAMES A.		IES		5/26/06				3		0

		HAEGERICH		TAMARA M.		IES		7/22/06				25		0

		LORD		JEROME E.		IES		7/28/06				13		0

		ZOBAYAN		RIMA		IES		5/24/06				5		0

						IES Average						13		0		13		12

		SHAKRANI		SHARIF M.		NAGB		1/31/06				3		0

		COHN		CARL A.		NAGB		2/27/06

		RECKASE		MARK D.		NAGB		2/26/06

						NAGB Average						3		0		1		1

		WRIGHT		HEATHER A.		NIL		9/2/06				(2)		1

		HUNTER		PHYLLIS C.		NIL		4/19/06

						NIL Average						(2)		1		1		0

		ALVEY JR.		GEORGE K.		OCFO		11/4/05

		ANDERSON		MELODY C.		OCFO		8/8/06				1		1

		BOLDEN		BARBARA R.		OCFO		3/18/06				0		0

		BOZANT III		RONALD J.		OCFO		1/6/06

		BOZANT III		RONALD J.		OCFO		8/4/06				4		0

		CHIN		PATRICK A.		OCFO		2/3/06

		DERAMOND		HELENE		OCFO		3/3/06				1		0

		DOLLAND		LAWREN C.		OCFO		1/14/06				86		0

		DOLLAND		VICTORIA P.		OCFO		8/10/06				0		0

		ESPARZA		RAPHAEL A.		OCFO		1/14/06				44		0

		FADAHUNSI		CHRISTINAH O.		OCFO		6/2/06				(4)		2

		FARTHING		BRANDEN M.		OCFO		2/24/06				1		0

		FLEMING JR.		WILLIAM S.		OCFO		11/26/05				1		0

		HECKER		ELIZABETH F.		OCFO		7/21/06				0		1

		HOWARD		JOI M.		OCFO		4/14/06				(6)		5

		JONES IV.		JAMES W.		OCFO		8/4/06				4		0

		KLINE		SHAWN D.		OCFO		2/18/06				0		1

		LEWIS		MARGARET M.		OCFO		2/3/06

		MARTIN		JACKIE		OCFO		12/18/05				2		1

		MCREADY		EDWARD C.		OCFO		12/3/05

		MORAN		MICHAEL		OCFO		10/1/05

		MYERS		CHRISTIE L.		OCFO		9/8/06				3		0

		RICE		GERARD D.		OCFO		2/3/06

		RUSSELL		FREDLYN Q.		OCFO		4/28/06				0		1

		SHUMARD		ALAN R.		OCFO		4/24/06				(4)		0

		SMITH III		ROBERT A.		OCFO		6/30/06

		USERA		MICHAEL S.		OCFO		7/28/06				0		1

		WALLACE		WENDY J.		OCFO		4/15/06				(6)		5

		WESLEY II.		JAMES E.		OCFO		10/1/05

		WILLIAMS-BAUVIL		PAULA		OCFO		2/3/06

		CALLOWAY		JOYCE E.		OCFO		3/3/06

		SNINSKY		MELISSA A.		OCFO		8/19/06				(5)		1

		SORSBY III.		EARL L.		OCFO		1/31/06

						OCFO Average						6		1		21		5

		CHAO		DAVID		OCIO		3/4/06				2		0

		ELDRIDGE		GLORIA J.		OCIO		3/3/06				3		0

		HORN		PAUL J.		OCIO		7/2/06				11		0

		JONES		MAUREEN A.		OCIO		3/18/06				(2)		0

		JONES		JAMES E.		OCIO		4/2/06				(6)		4

		LUTTRELL		KENNETH W.		OCIO		10/31/05				80		0

		OVIDE-WILLIAMS		WANDA L		OCIO		12/10/05				0		0

		RAAEN		MARGUERITE		OCIO		12/6/05				1		0

		STEWART		LEROY		OCIO		9/1/06				1		0

						OCIO Average						10		0		9		3

		BOLVIN		THOMAS M.		OCO		1/20/06				30		1

		BUTTS		WILLIAM A.		OCO		12/31/05				70		0

		CULVER		CHRISTINA ERLAND		OCO		4/7/06				4		0

		FERNSTROM		KATHERINE A.		OCO		4/15/06				22		0

		HOUSTON		CAITLIN E.		OCO		6/2/06				0		1

		JANOVSKY		ALEX R.		OCO		7/7/06				12		0

		MAXWELL		HILLARY A.		OCO		3/17/06				6		0

		MOYER		JAY R.		OCO		1/6/06				39		1

		PERRY		ESTHER R.		OCO		12/3/05				76		0

		RUIZ		SARITH T.		OCO		4/26/06				6		0

		SANCHEZ		SONYA L.		OCO		12/9/05				1		0

		SIMS		JEFFREY S.		OCO		11/29/05				18		1

		SMITH		VALERIE L.		OCO		7/27/06				1		1

		SULLIVAN		KEVIN F.		OCO		7/22/06				4		1

		WASHINGTON		S KEVIN		OCO		11/13/05				4		0

		BAKER JR.		ROBERT E.		OCO		9/23/06

		BANISTER		ASHLEY D.		OCO		8/18/06				5		0

		HELMER		KATHERINE L.		OCO		8/18/06				27		0

		HOBBS		PATRICIA A.		OCO		8/4/06				15		0

		WILSON		CHRISTINA C.		OCO		7/31/06				19		0

						OCO Average						19		0		19		16

		ALEXANDER		JANICE M.		OCR		3/31/06				64		0

		ARMSTRONG		MICHELLE ANN		OCR		3/31/06				4		0

		BALDWIN		CONNIE L.		OCR		1/11/06				1		0

		BARROWS		VICKIE A.		OCR		12/31/05

		BESNER		ARTHUR		OCR		1/3/06

		BOWERS		SUSAN G.		OCR		10/29/05

		BROWNLEE		CARROLL ROBERT		OCR		5/31/06				4		0

		CAMARA		SALENA M.		OCR		1/6/06				2		1

		COOK		CHRISTOPHER J		OCR		5/31/06

		DAS		EVA B.		OCR		5/31/06				4		0

		DONG		SOO FUNG		OCR		4/3/06				33		0

		EARLY		WAYNE A.		OCR		5/26/06				(4)		2

		ELLIS		MARVIN E.		OCR		11/3/05				7		1

		FARBMAN		ADAM M.		OCR		11/18/05				(4)		2

		GONZALEZ		VAL ANTHONY		OCR		2/3/06

		GREEN		JILL A.		OCR		1/19/06

		GUTIERREZ		LILLIAN L.		OCR		1/3/06				(5)		4

		HAMID		ALEISHA NMN		OCR		4/29/06				13		0

		HANRAHAN		EILEEN M.		OCR		8/5/06				23		0

		HEFFERNAN		JAMES E.		OCR		1/3/06

		HENDERSON		NICHELLE R.		OCR		3/3/06				1		1

		HERNANDEZ		JUANITA M.		OCR		1/31/06

		HESTER		JEAN W.		OCR		1/3/06

		HOWARD		BEVERLY		OCR		3/17/06				0		1

		HOWARD-KURENT		LINDA A.		OCR		12/1/05				(14)		4

		JEAN		GUERNSEY M		OCR		8/25/06				14		0

		JORDAN		KATHLEEN Y.		OCR		11/25/05				(3)		1

		LARA		STACY A.		OCR		5/30/06				4		0

		LARKIN		NICOLE G.		OCR		12/30/05				39		1

		LEEMAN		DAVID M.		OCR		3/31/06				67		0

		LILLY		SARA E.		OCR		11/4/05

		MASTERTON		CHARLES D.		OCR		2/1/06

		MATHEWS		PATRICE A		OCR		1/21/06				30		0

		MEDA		CAROLYN E		OCR		12/31/05				(4)		2

		MUNDEY		LYNETTE J.		OCR		8/11/06				19		0

		NAVARRO		HIJOEL A.		OCR		1/7/06

		OLIMPIADA		SUSAN N.		OCR		7/31/06				0		1

		REITER		JULIE S		OCR		4/14/06				1		1

		ROBINSON		YVETTE L.		OCR		12/20/05				19		0

		ROSENZWEIG		STEFAN M.		OCR		2/28/06				10		1

		SCHARF		DANIEL A.		OCR		4/19/06				(4)		3

		SHAW		BESSIE M.		OCR		7/3/06				16		0

		SHAW		PATRICIA A.		OCR		6/2/06				63		1

		TAYLOR		PATRICIA N.		OCR		6/3/06				1		0

		WILLIAMS		JOAN		OCR		1/3/06				2		1

		ARNOLD		LAURA H.		OCR		10/14/05

		CHAPMAN		TERESA L.		OCR		2/7/06				183		1

		DESANTIS		DEBRA M.		OCR		9/28/06				1		1

		HOWCROFT		KRISTEN HOMYK		OCR		3/31/06				0		1

		JACKSON-HARRIS		PAULETTE		OCR		6/2/06				136		4

		LANGSLET		JULIE A		OCR		11/7/05

		SEELEY		KALEENA R		OCR		5/18/06

		SESSOMS-FORD		JOAN		OCR		3/18/06				(2)		1

		YOUNG		JANET C.		OCR		10/13/05

						OCR Average						19		1		38		20

		JONES		CHARLES TODD		ODS		10/31/05

		MINNIS II		WILLIAM C.		ODS		12/30/05				1		0

		TOWNSEND JR.		JOHN L.		ODS		4/26/06				1		0

		DOHERTY		CHRISTOPHER J.		ODS		9/30/06				0		0

		HESTER		WESTON T.		ODS		8/11/06				1		0

						ODS Average						1		0		4		0

		CRUMLIN		EBONY Y.		OELA		9/30/06				12		0

		FRESEN		ILEANA A.		OELA		6/30/06

						OELA Average						12		0		1		1

		BECKLES		CANDACE J.		OESE		8/25/06				1		1

		CAMERON		MONIQUE F.		OESE		8/5/06				0		0

		CHANDLER		EARL LANCE		OESE		8/24/06				2		1

		CHASE		BARBARA J.		OESE		3/31/06				3		0

		DEAN		NORMA J.		OESE		2/3/06

		GAARDER		ALFRED B.		OESE		2/3/06

		GREENFIELD		DAISY V.		OESE		1/3/06				1		0

		HENRY		JEAN W.		OESE		1/3/06				1		1

		HINES		TERRENCE K.		OESE		3/31/06

		JOYCE		ROBERT F.		OESE		3/4/06				16		0

		MARTINEZ JR.		CARLOS		OESE		7/21/06				3		1

		MITCHELL		CAROL J.		OESE		1/3/06				1		1

		MURPHY		JOYCE A.		OESE		12/31/05				1		1

		NATANIEL		CRISTINA M.		OESE		8/25/06				1		1

		NATANIEL		CRISTINA M.		OESE		3/10/06

		ROTH		GEOFFREY S.		OESE		3/7/06				13		0

		SHEPHARD		SELEDIA P.		OESE		7/21/06				3		1

		STEWART		JILL D.		OESE		4/28/06				22		0

		SULLIVAN		CLAIRE C.		OESE		7/27/06				2		0

		TONEY		ZULLA M.		OESE		2/3/06

		VASQUES		VICTORIA L.		OESE		10/29/05				85		0

		ISLAS		MICHAEL RENE		OESE		9/30/06				11		0

		MCGHEE		ERIC M.		OESE		9/30/06				(3)		2

		MELTON		JULIAN D.		OESE		9/30/06				(3)		2

		WEBER-MCCARTY		CATHERINE		OESE		12/10/05

						OESE Average						8		1		19		8

		BELTON		PATRICIA S.		OGC		4/14/06				0		0

		CUNNINGHAM		MARLENE		OGC		1/3/06				115		0

		RIFKIN		MELISSA S.		OGC		12/21/05

						OGC Average						58		0		2		1

		ADUSEI		NATHANIEL K.		OIG		11/26/05

		AMEZZANE		NABIL NMN		OIG		11/11/05

		BAILEY		FRITZ N.		OIG		11/11/05

		BECKER		DEBORAH M.		OIG		1/6/06				0		0

		BOWMAN		MICHAEL W.		OIG		10/31/05

		BURLEY		JAMES J.		OIG		1/3/06				0		1

		CADY		RICHARD D.		OIG		6/10/06				0		0

		CARTER		THOMAS A.		OIG		6/2/06				0		1

		CARTER		LAURETTE G		OIG		5/3/06				2		76

		DAVIS		DAWN Y.		OIG		1/6/06				0		1

		GRAY		WILLIAM H.		OIG		1/3/06				1		1

		JOHNSON		ALBERT R.		OIG		1/3/06

		KAAUWAI		ERIN K.		OIG		1/7/06

		KEHRLI		DONALD E.		OIG		11/15/05				8		1

		KLEIN		RUTH-AMI		OIG		5/13/06				(3)		1

		LIN		SHU		OIG		1/20/06

		MAYS		TYNESHA R.		OIG		8/31/06				(3)		0

		NEWMAN		LAWRENCE E.		OIG		10/1/05

		RATCLIFFE		JOHN A.		OIG		10/1/05

		ROMAN		JUAN EDUARDO		OIG		4/4/06				0		3

		ROZNOWSKI		THOMAS G.		OIG		1/3/06				0		1

		SARDEGNA		KENNETH R.		OIG		6/10/06				(2)		0

		SCOTT		SHERRY G		OIG		1/3/06				0		1

		SELLARDS		RICHARD S		OIG		4/1/06				(2)		1

		SHORT		APRIL V.		OIG		7/8/06				(4)		3

		STANKOSKY		KIRA C.		OIG		3/31/06				0		0

		STROHL		NATHANIEL E.		OIG		9/16/06				(3)		0

		WAGLER		TAMMY J.		OIG		2/3/06

		WOOD JR.		BYRON A		OIG		8/19/06				2		0

		YATES		H. DIANE		OIG		1/3/06				0		1

		HERRING		MICHAEL E.		OIG		4/29/06				120		0

						OIG Average						6		4		21		2

		BROWN		MARCIE A.		OII		11/22/05				61		0

		FORK		DONALD J.		OII		3/31/06				35		0

		MORRISON		ANNE K.		OII		8/3/06				10		1

		PHILIPS		COURTNEY A.		OII		12/9/05				22		1

		REES		NINA SHOKRAII		OII		1/13/06				26		0

		SIELOFF		SARAH L.		OII		8/3/06				10		1

		WOOLF		LINDSAY D.		OII		8/3/06				10		1

		KHAN		SALMA K.		OII		9/30/06				1		0

		LEVONE		TATIANA		OII		8/18/06				31		0

						OII Average						23		0		9		8

		HUCKABEE		SARAH E.		OLCA		4/29/06				8		0

		KEELING		JONATHAN E.		OLCA		10/28/05

		MASTIN		JENNIFER E.		OLCA		3/28/06				32		0

						OLCA Average						20		0		2		2

		ALLEN		JOHN B.		OM		5/3/06				5		0

		BOYKIN		JOYCE B.		OM		11/3/05

		BRAXTON		VERNA H.		OM		2/3/06

		BROWN		RICHARD S.		OM		7/31/06				0		0

		COOPER		LESLIE		OM		3/10/06				3		0

		EVANS		RICHARD		OM		4/29/06				10		0

		GRAHAM		DIANNE		OM		9/1/06				6		0

		GREEN		GEORGE FREDERICK		OM		3/31/06				2		0

		HIVELY		DAWN J.		OM		11/25/05				2		0

		HUNTER		RENEE LAJUAN		OM		9/2/06				5		1

		JOHNSTON		THOMAS L.		OM		12/17/05				1		1

		LAI		MIRIAM		OM		3/17/06				46		1

		LANE		NATHANIEL G.		OM		1/7/06				132		0

		MANTZ		SARAH		OM		8/4/06				1		0

		MATTHEWS		MICHELLE		OM		7/31/06				0		0

		MAY		DIANE K.		OM		7/3/06				1		0

		MOORE		STEPHEN C.		OM		12/31/05				(3)		1

		MOSELEY		KIMBERLY D.		OM		6/28/06				1		0

		MUCOWSKI		ROBERT A		OM		4/7/06				1		0

		ORTIZ		PATRICIA A.		OM		11/26/05				7		0

		RISO		JOHN J.		OM		9/2/06				6		0

		ROSS		SHIRLEY A.		OM		1/21/06				2		0

		SCOTT		PAULINE B.		OM		9/1/06				6		1

		VAN VLANDREN		JEANNE		OM		4/28/06				0		0

		WATSON		ALTHEA B.		OM		3/1/06				1		0

		WHITE		JAMES R.		OM		12/17/05

		WOODZELLE		ERNEST H.		OM		6/3/06				0		0

						OM Average						10		0		24		10

		ANISTEAD		DELORES P.		OPE		1/3/06				0		1

		BEST		SHIRLEY N.		OPE		6/2/06				1		0

		BOTELLO JR.		BENITO		OPE		8/22/06				1		0

		BRYANT		WILBERT		OPE		11/30/05				10		0

		CARTER		STEPHEN D.		OPE		1/3/06				0		1

		CHAGOLLA		ELSA P.		OPE		3/31/06				(6)		0

		DAVIS		HUBERT I.		OPE		1/3/06				0		1

		DENTON JR.		CLAUDE E.		OPE		1/3/06				0		1

		DUNCAN		KIRSTEN M.		OPE		5/19/06				1		0

		EMERY		LINDA L.		OPE		4/15/06				(11)		0

		HARRIS		GEORGE L.		OPE		9/29/06				8		0

		HICKS		EDWARD L.		OPE		1/3/06				0		1

		LEBOLD		BONNIE L.		OPE		1/3/06				0		1

		LEE		NICHOLAS C.		OPE		5/26/06				2		0

		LIPTON		RONALD D.		OPE		1/3/06				0		1

		MOONE		JAMESA C.		OPE		12/24/05				(4)		3

		ROJTMAN		MARIA C.		OPE		6/6/06				1		0

		STROUP		SALLY L.		OPE		4/14/06				6		0

		WILLIAMS		PATRICIA J.		OPE		1/3/06				0		1

		ANDRINGA		ROBERT C.		OPE		10/31/05

		GONG		GERRIT W.		OPE		2/16/06

		JONES		GARY L.		OPE		12/6/05

		PATEL		DINESH		OPE		4/1/06

		TAYLOR		MATTHEW W.		OPE		7/22/06				14		0

		WILLIAMS		EARL F.		OPE		8/3/06				6		0

						OPE Average						1		1		21		5

		DODD		KATHERINE C.		OPEPD		3/17/06				1		0

		HALLQUIST		RICHARD R.		OPEPD		8/7/06				2		0

		HAMILTON III		JOHN R.		OPEPD		10/1/05

		JUENGST		PHILLIP R.		OPEPD		7/8/06				2		1

		KNAPP		ALYSON F.		OPEPD		8/4/06				0		1

		MCAULIFFE		KATHLEEN P.		OPEPD		4/29/06				1		0

		RADOCCHIA		JULIE A.		OPEPD		6/16/06				13		0

		SCANNELLI		CAROL A.		OPEPD		4/15/06				0		0

		SMITH		GARRETT M.		OPEPD		6/16/06				13		0

		DYSERT		KATHERINE E.		OPEPD		8/5/06				5		1

		SHAH		NEIL D.		OPEPD		8/7/06				5		1

						OPEPD Average						4		0		10		4

		BIDDY		DASHAWN S.		OS		10/1/05

		COPELAND III.		MARTIN		OS		12/22/05				1		1

		FARNIN		MEGAN H.		OS		8/4/06				2		0

		GORMAN		MADELINE J.		OS		12/30/05				0		0

		GOTLINGER		ASHLEY H.		OS		4/15/06				0		0

		GREEN		SARALENE E.		OS		1/20/06

		HAYES		CHRISTINA R.		OS		8/31/06				(3)		1

		HAYES		EARL S.		OS		8/29/06				8		0

		LAMPKIN		EMILY KERTZ		OS		5/26/06				(6)		0

		LEVY		SCOTT MICHAEL		OS		8/25/06				4		0

		MONDELLO		LISETTE M.		OS		11/1/05				13		0

		MOUNTS		GLORIA J.		OS		1/3/06

		PARROZZO		MICHELLE L.		OS		4/21/06				1		0

		PELLERIN		MARQUITA M.		OS		8/4/06				2		0

		RADICE		ANNE-IMELDA M.		OS		3/15/06				89		1

		RANDALL		GAIL E.		OS		2/28/06				2		0

		SAMPSON		CHUENEE K.		OS		5/18/06				8		0

		SCHMIDT		CATHERINE A.		OS		6/9/06				1		0

		SIMON		DOUGLAS A.		OS		2/12/06				0		0

		SNEED		DORIS J.		OS		5/3/06				3		0

		STOLP		JENNIFER B.		OS		10/14/05

		THOMPSON		BETTY JEAN		OS		11/30/05				158		0

		WARD		BEVERLY J.		OS		9/9/06				0		0

		WEBB		JAMILLA H.		OS		7/8/06				0		0

		OLDHAM		KATHERINE A.		OS		8/22/06				3		0

		RODRIGUEZ-LOPEZ		DENISE		OS		6/9/06				1		0

		YAKLIN		LORI A.		OS		1/1/06

						OS Average						13		0		22		8

		BARNES		JENNIFER K.		OSDFS		8/16/06				9		1

		DICKERSON		ASHLEY N.		OSDFS		8/4/06				17		1

		DYSON		MALITA M.		OSDFS		7/8/06				0		4

		GARNER		LAUREN M.		OSDFS		8/18/06				7		1

		MOTLEY		JUANIKA C.		OSDFS		8/16/06				9		1

		PRATT		TERRY A.		OSDFS		10/3/05

		SARVER		JUSTIN D.		OSDFS		12/5/05				0		4

						OSDFS Average						7		2		6		4

		ABBOT		GERALD R.		OSERS		1/2/06

		ADELSTEIN		PATRICIA H.		OSERS		6/9/06				12		1

		ANDRES		DORIS L.		OSERS		1/3/06				10		0

		BLASIOTTI		ELLEN LIBERTI		OSERS		6/3/06				27		0

		BUTLER		BENJAMIN A.		OSERS		10/28/05				50		1

		BUTLER JR.		KEVIN D.		OSERS		8/18/06				10		0

		CASON		ROSA		OSERS		5/27/06				8		0

		CHAPMAN		DOMONIQUE L.		OSERS		1/31/06

		CHAPMAN		DOMONIQUE L.		OSERS		8/18/06				10		0

		COHEN		CAROL G.		OSERS		2/18/06				10		1

		CONOUR		TERRY D.		OSERS		10/15/05

		COONEY		A. GRACE		OSERS		3/17/06				7		0

		CRADDOCK		MARCUS M D.		OSERS		8/25/06				5		0

		CURRIE		WILBERT L.		OSERS		1/16/06

		EGAN		AMY S.		OSERS		6/23/06				0		0

		EVANS		MICHAEL R.		OSERS		1/3/06				32		0

		FREEMAN		CHARLES W.		OSERS		6/3/06				6		0

		GAGE		GWENDOLYN A.		OSERS		11/3/05				34		1

		HARRIS		GERALDINE D.		OSERS		10/15/05

		HOLT		JUDITH		OSERS		3/31/06				83		0

		KAY		HAROLD B.		OSERS		3/31/06				10		0

		LEVY		SEYMOUR P.		OSERS		1/3/06

		LEWIS		L KAYT		OSERS		3/5/06

		MEDRANO		MILO C.		OSERS		2/4/06

		MELIA		RICHARD P.		OSERS		5/3/06				12		1

		MILES		ANGEL L		OSERS		2/7/06

		NAIFEH		MARY L.		OSERS		1/31/06				82		0

		NICHOLS		NOAH P.		OSERS		9/30/06				(21)		0

		NIGHTINGALE		NOEL J		OSERS		11/26/05				30		0

		RIGGER		JENN		OSERS		1/7/06

		RODRIGUEZ		RAMON F.		OSERS		7/24/06				4		0

		THELWELL		PATRICK W.		OSERS		7/28/06				1		1

		THORNTON		HELEN S.		OSERS		2/28/06				20		0

		VILLINES		MARY D.		OSERS		1/3/06				7		0

		WASHINGTON		TERESA E.		OSERS		1/3/06				7		1

		ALLBRITTON		ALBERT S.		OSERS		9/1/06				41		0

		BERRIOS JR.		ANTONIO P.		OSERS		1/6/06

		BERRIOS JR.		ANTONIO P.		OSERS		8/11/06				3		1

		DICKENS		MARY F.		OSERS		8/4/06				8		1

		FLUKE		DONNA		OSERS		9/15/06				8		3

		HOGAN		QUANA D.		OSERS		8/4/06				8		1

		JAEGER		ROBERT J.		OSERS		9/2/06				28		1

		JONES		MARY PAULINE		OSERS		8/4/06				8		1

		MINER		RAYMOND M.		OSERS		8/31/06				30		1

		ROLLING		EMILY D.		OSERS		8/5/06				7		1

		SARPATWARI		SARIKA		OSERS		8/7/06				7		1

		SCHULTZ		SARAH R.		OSERS		9/30/06				11		0

						OSERS Average						17		1		36		33

		GUTIERREZ		MARY A.		OUS		7/8/06				0		0

		MCPHERSON		EDWARD R.		OUS		12/31/05				0		0

						OUS Average						0		0		2		0

		ATHEN		JOAN I.		OVAE		1/6/06				0		3

		BARTH		MICHAEL E.		OVAE		2/15/06

		COFFEY		MISSY M.		OVAE		1/26/06

		DICOLA		RICHARD F.		OVAE		4/3/06				49		0

		IRVING		JOYCE A.		OVAE		5/31/06				18		1

		KANE		CHERYL M		OVAE		4/14/06				2		0

		MAY		ROBERT S.		OVAE		12/20/05				9		0

		SAUNDERS		WILLIAM A.		OVAE		1/21/06

		SHEPHERD		JULIA R.		OVAE		1/3/06				1		2

		SMITH		WILLIAM L.		OVAE		6/1/06				17		1

		ADELMAN		CLIFFORD		OVAE		9/30/06				16		1

		FITZPATRICK		MATTHEW J.		OVAE		3/3/06

		GONZALEZ		HERIBERTO D.		OVAE		7/3/06				100		0

						OVAE Average						24		1		9		6

						Grand Average						11		1

		487														24

		-- math verified and agreed to, KMW, 1/24/07





Table

				**This table only includes information on those accounts for which we found HEAT tickets created by Customer Service.  It does not include those accounts on the 90-day inactivity list (14 accounts) or the one account we judgmentally excluded.  KMW, 1/24/0

				G.2.12

				PO		No. of accounts for which HEAT tickets were located:		No. of accounts for which ATF was NOT submitted by the PO within 2 business days of separation date:		Percent NOT submitted in a timely manner:		Average no. of days between separation date per OM and submission of ATF (per Parent HEAT ticket):		Average no. of days between submission of ATF and disabling of account (per Child HEAT ticket):

		1		ACC		0		0		0.00%		0		0

		2		FSA		99		46		46.46%		9		0

		3		IES		13		12		92.31%		13		0

		4		NAGB		1		1		100.00%		3		0

		5		NIL		1		0		0.00%		(2)		1

		6		OCFO		21		5		23.81%		6		1

		7		OCIO		9		3		33.33%		10		0

		8		OCO		19		16		84.21%		19		0

		9		OCR		38		20		52.63%		19		1

		10		ODS		4		0		0.00%		1		0

		11		OELA		1		1		100.00%		12		0

		12		OESE		19		8		42.11%		8		1

		13		OGC		2		1		50.00%		58		0

		14		OIG		21		2		9.52%		6		4

		15		OII		9		8		88.89%		23		0

		16		OLCA		2		2		100.00%		20		0

		17		OM		24		10		41.67%		10		0

		18		OPE		21		5		23.81%		1		1

		19		OPEPD		10		4		40.00%		4		0

		20		OS		22		8		36.36%		13		0

		21		OSDFS		6		4		66.67%		7		2

		22		OSERS		36		33		91.67%		17		1

		23		OUS		2		0		0.00%		0		0

		24		OVAE		9		6		66.67%		24		1

										No. of POs with failure rate > 25%:

				TOTALS		389		195		17

										G.2.12

										Percent of POs with failure rate > 25%:

										70.83%

										No. of POs with failure rate > 50%:

										10

										Percent of POs with failure rate > 50%:

										41.67%

										G.2.12

				-- math verified/agreed to, KMW, 1/24/07
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