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July 17, 2023 

By email only to: talward@gbcs.org 

Trevor L. Alward, Ed.D. 

Superintendent  

Grand Blanc Community Schools 

11920 South Saginaw Street 

Grand Blanc, MI 48439 

 

Re: OCR Docket No. 15-19-5910 

 Grand Blanc Community Schools   

Dear Superintendent: 

This letter is to advise you of the resolution of the directed investigation that the U.S. 

Department of Education, Office for Civil Rights (OCR) initiated in Grand Blanc Community 

Schools (District). OCR investigated whether the District’s online programs, services, and 

activities exclude qualified persons with disabilities from participation in, deny them the benefits 

of, or otherwise subject them to discrimination under any program or activity, in violation of 

Section 504 of the Rehabilitation Act of 1973 and its implementing regulation at 34 

C.F.R. § 104.4 and Title II of the Americans with Disabilities Act of 1990 and its implementing 

regulation at 28 C.F.R. Part 35. In addition, OCR investigated whether the District fails to take 

appropriate steps to ensure that communications with applicants, participants, members of the 

public, and companions with disabilities are as effective as its communication with others, in 

violation of 28 C.F.R. § 35.160(a). 

OCR enforces Section 504 of the Rehabilitation Act of 1973 (Section 504) and its implementing 

regulation at 34 C.F.R. Part 104, which prohibit discrimination on the basis of disability in any 

program or activity receiving Federal financial assistance from the Department. OCR also 

enforces Title II of the Americans with Disabilities Act of 1990 (Title II) and its implementing 

regulation at 28 C.F.R. Part 35, which prohibit discrimination against qualified individuals with 

disabilities by public entities, including public education systems and institutions, regardless of 

whether they receive Federal financial assistance from the Department. 

OCR conducted tests on November 18, 2019, February 24, 2023, March 14, 2023, April 17, 

2023, May 8, 2023, and July 5, 2023, of the District’s website and online programs and 

determined, as of the initial testing date, that there were some barriers to access for people with 

disabilities in online programs and activities on some pages, while other pages were barrier-free. 
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The pages selected by OCR for testing included approximately 15 pages representative of the 

District’s overall online programs and activities, focusing on pages of critical importance to 

students and members of the public. OCR reviewed the District’s homepage; different templates; 

the most highly-trafficked pages; and other pages of importance, listed below. OCR does not 

review all of a covered entity’s web pages because a website is not static and web pages are 

always changing. Thus, it is most important for OCR to carefully test those pages that are of 

critical importance to the ability of students or members of the public to access the District’s 

programs or activities.  

Through its testing of representative pages and OCR’s communications with the District, OCR 

determined as of July 5, 2023, that the District had remediated all identified barriers on the web 

pages listed below, if any, which had previously impeded the ability of people with disabilities to 

access the District’s online programs and activities: 

• The Homepage (https://www.gbcs.org/); 

• The High School page (https://www.gbcs.org/Domain/12); 

• The Online Registration page (https://www.gbcs.org/Page/3407); 

• The School Health page (https://sites.google.com/grandblancschools.org/health/home); 

• The Calendar page (https://www.gbcs.org/Page/2#calendar1/20230210/month); 

• The Dining Services page (https://www.gbcs.org/Page/3150); 

• The Menu page (https://docs.google.com/document/d/14_UzlVYD9ba78B2a-

HIk5FCSNdJopsfe/edit?pli=1); 

• The Section 504 Complaint Form page (https://drive.google.com/file/d/0B-

gjuSqL36VnSnJoRzlFUzN2TUU/view?usp=drive_web&resourcekey=0-

1J8Ew1Ju6UCD489AQ7RVPg); 

• The School Bus page (https://www.gbcs.org/Page/107); 

• The IDEA page (https://www.gbcs.org/domain/24); 

• The Departments page (https://www.gbcs.org/Page/42); 

• The School Board Meeting page (https://vimeo.com/showcase/9481748); 

• The FAQ page (https://www.gbcs.org/domain/62); 

• The Graduation page (https://www.gbcs.org/Domain/2087); and 
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• The Web Accessibility Notice page (https://www.gbcs.org/Page/368). 

To memorialize its commitment to maintain the accessibility of its website and online programs, 

on July 13, 2023, the District signed the enclosed Agreement, voluntarily resolving the directed 

investigation pursuant to Section 302 of OCR’s Case Processing Manual. When fully 

implemented, the Agreement will address the evidence obtained and all of the allegations 

investigated. OCR will monitor the implementation of the Agreement until the District is in 

compliance with the terms of the Agreement and the statutes and regulations at issue in the case. 

This concludes OCR’s directed investigation. This letter should not be interpreted to address the 

District’s compliance with any other regulatory provision or to address any issues other than 

those addressed in this letter. This letter sets forth OCR’s determination in an individual OCR 

directed investigation. This letter is not a formal statement of OCR policy and should not be 

relied upon, cited, or construed as such. OCR’s formal policy statements are approved by a duly 

authorized OCR official and made available to the public. An individual may have the right to 

file a private suit in Federal court whether or not OCR finds a violation.  

Under the Freedom of Information Act, it may be necessary to release this document and related 

correspondence and records upon request. If OCR receives such a request, we will seek to 

protect personally identifiable information that could reasonably be expected to constitute an 

unwarranted invasion of personal privacy if released, to the extent provided by law. 

If you have any questions, please contact Cynthia Wesley at (202) 987-1424 or 

cynthia.wesley@ed.gov.  

Sincerely, 

/s/ 

Judith Risch  

Co-Lead, National Digital Accessibility Team 

 

 

Enclosure 

Courtesy copy by email only to: 

Jeremy Chisholm 

Attorney 

jchisholm@collinsblaha.com 




