Resolution Agreement
XXXX XXXxX University
OCR Docket #15-14-2150

Xxxx Xxxxx University (the University) voluntarily submits the following Agreement (the
Agreement) to the U.S. Department of Education’s Office for Civil Rights (OCR) to ensure
compliance with Section 504 of the Rehabilitation Act of 1973 (Section 504), 29 U.S.C. § 794,
and its implementing regulation at 34 C.F.R. Part 104, as well as Title Il of the Americans with
Disabilities Act of 1990 (ADA), 42 U.S.C. 812131 et seq. and its implementing regulation at 28
C.F.R. Part 35, and to resolve the above-referenced complaint. Through signing this Agreement,
the University does not admit any violations of any federal, state, or local laws. The University
agrees to take the following actions:

1. By October 30, 2015, the University will send a letter and an e-mail message notifying
the student at issue in OCR Docket # 15-14-2150 (the Student), in writing that the
University will reimburse XXxx XXXX XXXXX XXXXXX XXXXX XXXXX XXXXX XXXX XXXXX
XXXXX XXXXX XXXXX XXXXX XXXX XXXXXXX XXXXXK XX XXXXK XXX XXXXXKXK XXXX XXXX
XXXXXXX XXXXX XXXX XXXX XXX XXX XXXXX XXXX.

The letter should state that costs to be reimbursed may be determined through receipts or
other similar documentation, such as credit card statements, e-receipts from web sites,
etc. To the extent that the Student believes she paid substantially more for the item than
its present value (for example, a textbook that is now discounted because it is no longer
the most current edition), the Student should explain that in her documentation to the
University, and the University should consider that information. The Student is not due
reimbursement for items XXXXXXX XXXXxXX xxx or for items borrowed, rented, or
purchased for a course other than the courses at issue and referenced above.

The letter should set forth a time frame of 45 days from the date of the letter for the
Student to submit such documentation regarding books and supplies to the University, as
well as a specific contact person to whom it should be sent. Finally, the letter should
state that the University will reimburse the Student and xxxx for tuition, books, fees, and
supplies each funded no later than 30 days from submission of documentation. If no
further documentation is provided, the University should provide payment representing
xxxx documented expenditures no later than 45 days from the date of the letter.

2. The University will provide payment as designated in Item 1 of this Agreement within
the timeframes set forth in that Item.

Reporting Requirements

By October 30, 2015, the University will provide OCR with copies of the letter and e-mail
message sent to the Student pursuant to Item 1 of the Agreement.

By January 31, 2016, the University will provide OCR with information documenting the
University’s reimbursement to the Student and xxxx per Items 1-2 above, such as a copy of
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checks mailed and an itemized list of the costs reimbursed and the bases for those costs. The
University will also provide OCR with information documenting the XXXXXX XXXXXXXX required
by Item 1 of this Agreement.

1. By November 15, 2015, the University will revise and submit to OCR for review its form
relating to documentation requirements for students who are XXXxX XX XXXXXX XX
XXXXXXX t0 ensure that the form comports with the requirements of Section 504 and Title
.

2. Within 30 calendar days of the University’s receipt of the OCR-approved documentation
form developed per Item 3 above, the University will adopt the XXXX XXX XXXXX XX
XXXXxxX documentation form and replace the form currently on the University’s website
with the OCR-approved form, both on the University’s website and in any other locations
where the form had previously been used; the University will also notify relevant staff
and students of the revised form.

Reporting Requirements

By November 15, 2015, the University will provide OCR with a copy of the revised
documentation form per Item 3 above. Within 45 calendar days of the University’s receipt of the
revised, OCR-approved documentation form developed per Item 3 above, the University will
provide OCR with documentation of its implementation of Item 4 above, including a link to the
form on the University’s website, webpage links or copies of any other printing of the form, and
descriptions of any other locations at which the revised form was substituted for the original
form; the University will also provide OCR with a copy or other information documenting that it
notified relevant staff and students of the revised form.

General Requirements

The University understands that OCR will not close the monitoring of this agreement until OCR
determines that the University has fulfilled the terms of this Agreement and is in compliance
with the regulation implementing Section 504 at 34 C.F.R. § 104.44(d), as well as the regulation
implementing Title 11 at 28 C.F.R. § 35.130(b)(7).

The University understands that by signing this agreement, it agrees to provide data and other
information in a timely manner. Further, the University understands that during the monitoring
of this agreement, OCR may visit the University, interview staff and students, and request such
additional reports or data as are necessary for OCR to determine whether the University has
fulfilled the terms of this agreement and is in compliance with the regulation implementing
Section 504 at 34 C.F.R. § 104.44(d), as well as the regulation implementing Title 11 at 28 C.F.R.
8§ 35.130(b)(7).

The University understands and acknowledges that OCR may initiate administrative enforcement
or judicial proceedings to enforce the specific terms and obligations of this agreement. Before
initiating administrative enforcement (34 C.F.R. 8§ 100.9, 100.10) or judicial proceedings to
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enforce this Agreement, OCR shall give the University written notice of the alleged breach and
sixty (60) calendar days to cure the alleged breach.

/s
10/19/2015

University President or designee Date




