
VOLUNTARY RESOLUTION AGREEMENT 
Lake Washington School District 

OCR No. 10105001 
 

 
The U.S. Department of Education (Department), Office for Civil Rights (OCR), initiated a 
compliance review of the Lake Washington School District (District), pursuant to Title VI of the 
Civil Rights Act of 1964 (Title VI), 42 U.S.C. § 2000d et seq., and its implementing regulation at 34 
C.F.R. Part 100, which prohibit discrimination on the bases of race, color or national origin in 
programs and activities operated by recipients of Federal financial assistance.  The District receives 
funds from the Department and is, therefore, subject to Title VI and the regulation. Accordingly, to 
ensure compliance with Title VI and to resolve the compliance review, the District voluntarily 
agrees to take the following actions pursuant to this Voluntary Resolution Agreement (Agreement):  

 
Action Item 1: Assessment of All Potential ELL Students 
 

a) By September 20, 2017, the District will review, revise and/or develop, as necessary, 
its policies, procedures and practices (procedures) with respect to the assessment of 
English language proficiency levels of students whose primary home language is 
other than English (PHLOTE) to ensure that its procedures provide for timely 
assessment of whether each PHLOTE student needs English Language Learner 
(ELL) services.  The District will ensure that its assessment system identifies the date 
that each assessment occurred.  In the event that the review in 1.b identifies that 
assessments are not completed within thirty days of the start of the school year or 
enrollment, the District will identify and implement additional steps or changes to its 
assessment procedure to ensure timely assessment of PHLOTE students.   

 
b) By November 1, 2017 for the 2016-2017 school year and by November 1, 2018 for 

the 2017-2018 school year, the District will complete a review regarding the 
timeliness of assessments of all PHLOTE students.  The review will include 
information regarding (a) the date of initial enrollment/attendance of each student; 
(b) the date(s) on which each student was assessed; (c) the number of school days 
between enrollment/attendance and assessment; and (d) a description of the reason 
for delay if any assessment took longer than the timeframes specified in the 
procedures.  

 
c) Reporting Requirements  

 
i. By October 20, 2017, the District will submit to OCR for review and approval 

a copy of the procedures outlined above for assessing PHLOTE students.  
OCR will review the procedures and notify the District if revisions are 
required.  If OCR requires revisions, the District will re-submit the procedures 
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to OCR for review and approval within 30 days of receiving notice of the 
revisions required by OCR.  OCR and the District will follow the same 
process until OCR approves the District’s procedures.  

  
ii. Within 45 days of receiving OCR’s approval of the procedures, the District 

will provide OCR a report demonstrating the District’s adoption and 
implementation of the procedures.  The report will include the date the 
procedures were implemented and the name of the person or group 
responsible for implementation. 

 
iii. By December 1, 2017, for the 2016-2017 school year, the District will submit 

to OCR for review and approval a report regarding the assessment of 
PHLOTE students, to include: (a) the name or identifying number of each 
PHLOTE student who was assessed for ELL services; (b) the number of days 
from the date of enrollment/attendance to the date of assessment; and (c) a 
description of the reason for delay if any assessment took longer than the 
timeframes specified in the procedures. 

 
iv. By December 3, 2018, for the 2017-2018 school year, the District will submit 

to OCR for review and approval a report including the same information 
described above.   

 
Action Item 2: Providing an Effective Language Assistance Program at ELL Center Schools 

 
a) By September 20, 2017, the District will review, revise and/or develop, as 

necessary, its procedures with respect to providing an effective language assistance 
program to all ELL students in general education classrooms.  Specifically, these 
procedures will describe: (a) how the District will track whether the process for 
identifying ELL students for general education teachers is effective as implemented; 
(b) the types of services that are available to ELL students in the general education 
classrooms; (c) how general education teachers will know which services are 
necessary for each ELL student in their classrooms; and (d) how the District will 
track whether general education teachers are providing necessary services to ELL 
students in their classrooms.  

 
b) Reporting Requirements 
 

i. By October 20, 2017, the District will submit to OCR for review and 
approval a copy of its procedures outlined above with respect to providing an 
effective language assistance program to all ELL students in general 
education classrooms. OCR will review the procedures and notify the District 
if revisions are required.  If OCR requires revisions, the District will re-
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submit the procedures to OCR for review and approval within 30 days of 
receiving notice of the revisions required by OCR.  OCR and the District will 
follow the same process until OCR approves the District’s procedures.  

 
ii. Within 45 days of receiving OCR’s approval of the procedures, the District 

will provide OCR a report demonstrating the District’s adoption and 
implementation of the procedures.  The report will include the date the 
procedures were implemented and the name of the person or group 
responsible for implementation. 

 
Action Item 3: Providing an Effective Language Assistance Program at non-ELL Center Schools 

 
a) September 20, 2017, the District will review, revise, and/or develop, as necessary, 

its procedures with respect to the provision of an effective language assistance 
program to ELL students at any non-ELL Center Schools.  The procedures will 
include the following: (a) the name and/or position title of the person(s) responsible 
for providing ELL services to ELL students at each non-ELL  Center School; (b) the 
qualifications of the person(s) identified to provide the services; (c) the specific 
nature of the ELL services provided; (d) the frequency and duration of such 
services; (e) a description of how the District will ensure that the identified staff 
persons have sufficient time to provide the identified services; and (f) a description 
of the process used to ensure that the anticipated services are provided.  

 
b) Reporting Requirements 
 

i. By October 20, 2017, the District will submit to OCR for review and 
approval a copy of its procedures with respect to providing an effective 
language assistance program to all ELL students at all non-ELL Center 
Schools in the District. OCR will review the proposed procedures and notify 
the District if revisions are required.  If OCR requires revisions, the District 
will re-submit procedures to OCR for review and approval within 30 days of 
receiving notice of the revisions required by OCR.  OCR and the District will 
follow the same process until OCR approves the District’s procedures.  

 
ii. Within 45 days of receiving OCR’s approval of the procedures, the District 

will provide OCR a report demonstrating its adoption and implementation of 
the procedures.  The report will include the date the procedures were 
implemented and the name of the person or group responsible for 
implementation. 
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Action Item 4: Review of ELL Grading Practices 
 

a) By April 2, 2018, the District will conduct a review of its current grading practice 
for ELL students with respect to awarding of Pass/Fail (P/F) and identify any 
possible negative impacts of the P/F grades on ELL students. The District’s review 
will include, but is not limited to, a determination as to whether and to what extent 
P/F grades affect the following areas for ELL students:  (a) grade point average (b) 
graduation requirements for general credit or subject matter credit (c) ability to 
gauge whether a student has improved or regressed in a particular class; and (d) 
competitiveness in the college application process.  Where a negative effect is found 
as to any area, the District will provide notice to ELL students and their 
parents/guardians of the opportunity to opt out of P/F grading in favor of standard 
grading. 

 
b) Reporting Requirement  
 

i. By May 1, 2018, the District will submit to OCR for review and approval a 
copy of the District’s review and, if negative impacts are found, a draft notice 
for opting out of the P/F grading system. OCR will review the report and 
draft notice and notify the District if further review and/or notice revisions 
are required.  If OCR requires further review or revisions, the District will re-
submit the report and/or draft notice to OCR for review and approval within 
30 days of receiving notice of the revisions required by OCR.  OCR and the 
District will follow the same process until OCR approves the District’s report 
and draft notice.  

 
ii. By June 1, 2018, ,  for the 2017-18 school year, if negative impacts are found 

in any area of the District’s review, the District will submit a proposal for the 
opt out process for the P/F grading system, including: (a) the timeframe for 
opting out of the P/F grading system; and (b) the methods for transmitting the 
notice to all ELL students and their parents/guardians and the methods for 
responding to the notice (e.g., e-mail, postal mail, telephone). 

 
Action Item 5: Distributing Notice Regarding ELL Grading Practices 
 

a) Within 45 days of OCR’s approval of the notice described above, the District will 
issue the notice to all ELL students and their parents/guardians.   

 
b) Reporting Requirement 

 
i. Within 30 days of issuing the notice described above, the District will submit 

to OCR for review and approval a report identifying: (a) the date the above-
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described notice was issued; (b) a list by name or identifying number of the 
ELL students receiving the notice; and (c) a list by name or identifying 
number of the ELL students opting out of the P/F grading system.  

 
Action Item 6: Review of Current Staffing  
 

a) By December 1, 2017, the District will conduct a review of the current staffing 
available to implement the District’s ELL program at all elementary, middle and 
high schools, and assess whether there are a sufficient number of certified and 
trained ELL and general education teachers and instructional aides to effectively 
implement its ELL program.  The District’s review will include, but need not be 
limited to, the following at each school: (a) the number of ELL students; (b) the 
number and categories of instructional staff implementing the District's program of 
services (e.g., qualified teachers, interpreters, translators, teaching assistants, and 
other categories of support staff); (c) the qualifications of instructional staff 
assigned to implement the program of services; (d) whether sufficient numbers and 
categories of instructional staff are currently providing services to ELL students at 
each school during the 2016-2017 school year; (e) whether sufficient numbers and 
categories of instructional staff will be providing services to ELL students at each 
school based on projections for the 2017-2018 school year; (f) the methods and 
criteria the District will utilize to ensure that staff are qualified to provide the 
services to ELL students under the District's ELL program; and (g) the training 
needs (i.e., in-service training and formal college course work) of current staff.  

 
b) Reporting Requirement  
 

i. By January 15, 2018, the District will submit to OCR for review and 
approval a report describing the District’s review of its staffing and 
resources.  At a minimum, the report will include the factors the District 
considered in its assessment of each area described above, and all of the 
information it considered in its assessment for each school.  OCR will review 
the report and notify the District if revisions are required.  If OCR requires 
revisions to the report, the District will re-submit the report to OCR for 
review and approval within 30 days of receiving notice of the revisions 
required by OCR.  OCR and the District will follow the same process until 
OCR approves the District’s report. 

 
Action Item 7: Providing Trained and Certified Staff 

 
a) Within 45 days of OCR’s approval of the above-described report, to the extent that 

the District determined that it does not have the necessary certified and trained  ELL 
and general education teachers and/or instructional aides, the District will identify 
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and describe the interim steps it will take to provide staffing for the ELL program, 
including: (a) the continuing efforts the District is making to recruit certified, 
trained staff members to implement the ELL program; and (b) the steps the District 
will take to ensure the availability and placement of certified and/or trained staff 
members to implement the ELL program. This may include using current teaching 
staff who are ESL/bilingual certified to teach in the ELL program or using current 
teaching staff members who are working toward obtaining credentials as a condition 
of employment in the ELL program, and are receiving interim training to enable 
them to function adequately in the classroom and/or using assistance from qualified 
aides or assistants.  

 
b) Reporting Requirement 

  
i. Within 60 days of OCR’s approval of the District’s report, only if the District 

determined that it does not have the necessary certified and trained ELL and 
general education teachers and/or instructional aides for implementation of 
its ELL program, the District will provide to OCR for review and approval a 
report which identifies and describes the interim steps the District will take to 
provide staffing for the ELL program. OCR will review the report submitted 
by the District and notify the District if revisions are required.  If OCR 
requires revisions, the District will re-submit the report to OCR for review 
and approval within 30 days of receiving notice of the revisions required by 
OCR.  OCR and the District will follow the same process until OCR 
approves the District’s report.  

 
 

Action Item 8: Providing a Procedure for Opting Out of ELL Services 
 

a) By September 20, 2017, the District will review, revise and/or develop, as 
necessary, its procedures regarding the provision of services to ELL students who 
opt out of the District’s ELL program.  Specifically, these procedures will include, 
but need not be limited to, the following: (a) notification to each ELL student’s 
parent/guardian, in a language they understand, about the results of the assessment 
of the student and the potential benefits derived from participation in the ELL 
program; (b) the process by which the student’s parent/guardian may decline ELL 
services, such as receipt of a written request from the parent/guardian; and (c) the 
process the District will use to monitor the academic progress of ELL students 
whose parents opt out of the ELL program, to ensure that the students are able to 
participate meaningfully in the regular instructional program, which may include 
offering additional support, such as tutoring, as appropriate. 
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b) Reporting Requirements 
 

i. By October 20, 2017, the District will submit to OCR for review and 
approval a copy of its proposed procedures.  OCR will review the procedures 
and notify the District if revisions are required.  If OCR requires revisions, 
the District will re-submit the procedures to OCR for review and approval 
within 30 days of receiving notice of the revisions required by OCR.  OCR 
and the District will follow the same process until OCR approves the 
District’s procedures.  

 
ii. Within 45 days of receiving OCR’s approval of the procedures, the District 

will provide OCR a report demonstrating its adoption and implementation of 
the procedures.  The report will include the date the procedures were 
implemented and the name of the person or group responsible for 
implementation. 

 
iii. By October 20, 2017, for the 2016-2017 school year and by October 19, 

2018, for the 2017-2018 school year, the District will submit to OCR for 
review and approval a report that includes the following for each student who 
is not receiving ELL services because the parent opted out: (a) a copy of the 
information provided to the parent/guardian regarding availability of ELL 
services; (b) grade level; (c) language proficiency level; (d) a statement of the 
language support services being provided to the student, if any;  (e) a 
description of the student’s academic progress and whether the student is able 
to participate meaningfully in the regular instructional program; and (f) for 
any student identified in (e) who is identified as not being able to 
meaningfully participate in the regular instructional program because of an 
English-language deficiency, a report describing the additional support and 
services offered to the student, such as tutoring, as appropriate. 

 
Action Item 9: Providing a Procedure for Exiting and Monitoring Students 

  
a) By September 20, 2017, the District will review, revise, and/or develop, as 

necessary, its procedures regarding the exiting and monitoring of ELL students from 
its ELL program, to include the following: (a) the criteria that the District will use to 
determine when an ELL student has obtained sufficient proficiency in English 
reading, writing, speaking, and comprehension skills to participate meaningfully in 
the District’s regular education program; (b) the process and criteria it will use to 
periodically review the academic progress of exited ELL students throughout the 
academic school year, including a review of grades, academic achievement scores, 
interim progress reports, and test scores; (c) written notice  to instructional staff and 
administrators regarding the  program monitoring requirements; and (d) the process 
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and criteria it will use for reentry into the ELL program by all exited ELL students 
who demonstrate a need for additional English language services and for providing 
additional support services to exited ELL student who demonstrate a need for 
additional support, such as tutoring, as appropriate. 

 
b) Reporting Requirement  

 
i. By October 20, 2017, the District will submit to OCR for review and 

approval, the procedures as outlined above, including a copy of the draft 
notice to instructional staff and administrators regarding the monitoring 
requirements. OCR will review the procedures and draft notice and notify the 
District if revisions are required.  If OCR requires revisions, the District will 
re-submit the procedures and/or draft notice to OCR for review and approval 
within 30 days of receiving notice of the revisions required by OCR.  OCR 
and the District will follow the same process until OCR approves the 
District’s procedures and draft notice.  

 
Action Item 10: Distributing Notice Regarding Monitoring Requirements 
 

a) Within 45 days of receiving OCR approval of the draft notice to staff/administrators 
regarding the program monitoring requirements, the District will distribute the 
approved notice to staff/administrators. 

 
b) Reporting Requirement 

 
i. Within 30 days of distributing the approved notice to staff/administrators 

regarding the program monitoring requirements, the District will submit to 
OCR a report identifying the date the notice was distributed and a list of all 
staff/administrators who received the notice.  

 
Action Item 11: Review of Exited students 
 

a) By September 20, 2017, for the 2016-2017 school year and by September 20, 2018, 
for the 2017-2018 school year, the District will review the grades, academic 
achievement scores and progress reports, as necessary, of all students who have 
exited the ELL program during the applicable school year to determine whether any 
student has received less than satisfactory grades, as defined in the District’s 
grading rubric, due to their English language proficiency.  If so, the District will 
take immediate and appropriate steps to address such academic deficiencies (e.g., 
tutoring or re-entry to the ELL program).  
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b) Reporting Requirement 
 

i. By October 20, 2017, for the 2016-2017 school year, and by October 19, 
2018, for the 2017-2018 school year, the District will provide to OCR the 
following:  

 
(a) a list of all students who have exited the ELL program; 
(b) documentation demonstrating each student’s achievement in the 
regular educational environment without the ELL program’s services, 
including grades and other academic achievement data; 
(c) copies of student rosters indicating exit criteria and test scores for all 
students reviewed; 
(d) a list of all students who exited the ELL program and who received 
less than satisfactory grades as defined in the District’s grading rubric; 
(e) for each exited student who received less than satisfactory grades as 
defined in the District’s grading rubric, a determination as to whether the 
student’s academic deficiency was due, in part or in whole, to his or her 
English language proficiency, and a description of the criteria used by 
the District to make that determination; and 
(f) for each exited student who was identified by the District as having 
an academic deficiency that was due, in part or in whole, to his or her 
English language proficiency, a description of the academic supports 
(e.g., tutoring) that were provided, and whether the respective student 
reentered the ELL program as a result of the evaluation.  

 
Action Item 12: Measuring Effectiveness of ELL Program 

 
a) By December 1, 2017, the District will develop procedures to measure the 

effectiveness of all phases of its ELL program. The procedures will include an 
evaluation of its chosen ELL program with longitudinal data comparing ELL versus 
non-ELL students, and ELL students in the program versus ELL students not in the 
program. Factors to be compared will be, at a minimum, student performance, 
proficiency levels, attendance, retention, and graduation rates.  

 
b) Reporting Requirement  

 
i. By January 15, 2018, the District will submit to OCR for review and 

approval, a copy of its proposed procedures to measure the effectiveness of 
its ELL program. OCR will review the procedures and notify the District if 
revisions are required.  If OCR requires revisions, the District will re-submit 
the procedures to OCR for review and approval within 30 days of receiving 
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notice of the revisions required by OCR.  OCR and the District will follow 
the same process until OCR approves the District’s procedures.  

 
ii. Within 45 days of receiving OCR’s approval of the procedures, the District 

will provide OCR a report demonstrating its adoption and implementation of 
the procedures.  The report will include the date the procedures were 
implemented and the name of the person or group responsible for 
implementation. 

 
Action Item 13: Evaluating ELL Program 

 
a) By December 1, 2017 and December 3, 2018, respectively, the District will evaluate 

its ELL program for the 2016-2017 and 2017-2018 school years pursuant to its 
procedures to measure the effectiveness of its ELL program.  

 
b) Reporting Requirement 

 
i. By January 15, 2018, the District will submit to OCR for review and 

approval a copy of its evaluation for the 2016-2017 school year, including all 
underlying data, and any modifications made to its ELL program as a result 
of the evaluation.  

 
 

ii. By January 15, 2019, the District will submit to OCR for review and 
approval a copy of its evaluation for the 2017-2018 school year, including all 
underlying data, and any modifications made to its ELL program as a result 
of the evaluation.  

 
Action Item 14: Procedures for Communicating with LEP Parents 

 
a) By December 1, 2017, the District will review, revise and/or develop, as necessary, 

its procedures with respect to communicating with national origin minority limited-
English-proficient (LEP) parents to ensure that such parents are notified, in a 
language understood by the parents, of school activities and other information and 
matters that are called to the attention of other parents. Specifically, the policies, 
procedures and practices will include the following:  

 
i. A description of how the District will provide language assistance services, 

including interpreters and written translations, to LEP parents, including 
parents from less predominant language groups.  
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ii. A description of how the District will ensure that all of its interpreters and 
translators are competent to provide interpretation and translation services 
and have been appropriately trained on the role of an interpreter and 
translator, the ethics of interpreting and translating, and the need to maintain 
confidentiality.  

 
iii. A description of how the District will identify and track LEP parents who 

require communication in a language other than English, including ensuring 
that teachers, administrators, and central office personnel are notified of these 
LEP parents. 
 

iv. A description of how the District will provide notice to LEP parents, in a 
language that the parents can understand, about the availability of free 
language assistance services with respect to school programs and activities 
and information as to how this assistance may be obtained. The notice will, at 
a minimum, be published on the District’s website, in the student and parent 
handbooks, and in any District-wide or school-based newsletters. The 
notification will also provide parents with a contact person who can answer 
any questions regarding parental communication and assist parents to access 
interpreter services or translated documents.  

 
b) Reporting Requirements  

 
i. By January 15, 2018, the District will submit to OCR for review and 

approval, a copy of its proposed procedures concerning parental 
communication, and a copy of the proposed notice to LEP parents of the 
availability of free language services.  OCR will review the procedures and 
notify the District if revisions are required.  If OCR requires revisions, the 
District will re-submit the procedures to OCR for review and approval within 
30 days of receiving notice of the revisions required by OCR.  OCR and the 
District will follow the same procedure until OCR approves the District’s 
procedures.  

 
ii. By October 20, 2018 for the spring semester of the 2017-2018 school year, 

and by January 15, 2019 for the fall semester of the 2018-2019 school year, 
the District will submit to OCR documentation of its implementation of the 
procedures.  Documentation shall include copies of notices sent to LEP 
parents of the availability of free language services, a list of individuals who 
requested such services, when the services were provided, what services were 
provided, and the name and credentials of all interpreters and translators who 
provided each requested service. 
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Action Item 15: Developing Training for Staff Regarding Interpreter and Translation Services 
 

a) By September 20, 2017, the District will develop training for District administrators 
and other staff members involved in the provision of interpreter and translation 
services.  The training will include, but need not be limited to, the following topics: 

 
i. An overview of the District’s obligation under Title VI to provide language 

assistance services, including interpreters and written translations, to LEP 
parents, including parents from less predominant language groups.  

 
ii. Information regarding the specific steps that staff are responsible for 

implementing under the District’s procedures to secure language assistance 
services for LEP parents, including ensuring that all interpreters and 
translators are competent to provide interpretation and translation service, 
and the need to maintain confidentiality.  

 
iii. Information regarding how the District will identify and track LEP parents 

who require communication in a language other than English, including 
ensuring that teachers, administrators, and central office personnel are 
notified of these LEP parents. 

 
iv. Information regarding how the District will provide notice to LEP parents of 

the availability of free language assistance services with respect to school 
programs and activities.  

 
v. Information regarding who staff may contact if they have questions 

regarding communication with LEP parents and access to interpreter 
services or translated documents.  

 
b) Reporting Requirement 

 
i. By October 20, 2017, the District will submit to OCR for review and 

approval a copy of the proposed training materials, a description of the 
topics to be covered in the training, and the name and credentials of the 
individual(s) who will be responsible for providing the training.  If OCR 
requires revisions to the training materials, the District will re-submit the 
proposed training materials to OCR for review and approval within 30 days 
of receiving notice of the revisions required by OCR.  OCR and the District 
will follow the same process until OCR approves the District’s training 
materials.  
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Action Item 16: Providing Training to Staff Regarding Interpreter and Translation Services 
 

a) Within 60 days of receiving OCR approval of the training, the District will provide 
the training to District administrators and other staff members involved in the 
provision of interpreter and translation services. 

 
b) Reporting Requirement 
 

i. Within 30 days of providing the approved training to staff/administrators 
regarding the provision of interpreter and translation services, the District 
will submit to OCR for review and approval a report identifying the date of 
the training(s), a list of the names and titles of those in attendance, a list of 
the names and titles of those administrators and staff members involved in 
the provision of interpreter and translation services who were not in 
attendance, and the District’s plans for providing the training to those not in 
attendance.   

 
Conclusion 

 
The District understands that by signing this Agreement, it agrees to provide data and other 
information in a timely manner in accordance with the reporting requirements of this 
Agreement.   Further, the District understands that during the monitoring of this Agreement, OCR 
may visit the District, interview staff and students, and request such additional reports or data as are 
necessary for OCR to determine whether the District has fulfilled the terms of this Agreement and is 
in compliance with the Title VI implementing regulation at 34 C.F.R. Part 100 that was at issue in 
this compliance review. 
 
The District understands that OCR will not close the monitoring of this Agreement until OCR 
determines that the District has fulfilled the terms of this Agreement and is in compliance with the 
Title VI implementing regulation at 34 C.F.R. Part 100 that was at issue in this compliance review. 
 
The District understands and acknowledges that OCR may initiate administrative enforcement or 
judicial proceedings, including to enforce the specific terms and obligations of this Agreement. 
Before initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10) or judicial proceedings, 
including to enforce this Agreement, OCR shall give the District written notice of the alleged breach 
and sixty (60) calendar days to cure the alleged breach. 
 
  



Page 14 of 14—Resolution Agreement (Case No. 10105001) 
 

 
 

This Agreement will become effective immediately upon the signature of the Superintendent or her 
designee below.   
 
 
 
_______/s/______________________________  _______June 16, 2017____________ 
Dr. Traci Pierce      Date 
Superintendent 
Lake Washington School District  
 
 
 


