
  
  
 

Resolution Agreement 
Sacramento City Unified School District 

Case Number 09-19-1260 
 
The Sacramento City Unified School District (District), without admitting to any violation 
of law, agrees to implement this Resolution Agreement (Agreement) to resolve the 
compliance deficiencies identified by the U.S. Department of Education, Office for Civil 
Rights (OCR), under Section 504 of the Rehabilitation Act of 1973 (Section 504) and Title 
II of the Americans with Disabilities Act of 1990, as amended (Title II), and their 
implementing regulations in the above-referenced OCR case number. 
 
I. PROVISIONS 
 
A. Within 45 calendar days of the signing of this Agreement, the District will continue and 

conclude the District process that includes appropriate steps to ensure that 
communications with the Complainant are as effective as communications with others, 
including providing, where necessary, appropriate auxiliary aids and services to the 
Complainant to afford him an equal opportunity to participate in, and enjoy the benefits 
of, a service, program, or activity of the District.  The type of auxiliary aid or service 
necessary to ensure effective communication will vary in accordance with the method 
of communication used by the Complainant; the nature, length, and complexity of the 
communication involved; and the context in which the communication is taking place.  
In determining what types of auxiliary aids and services are necessary, the District 
shall give primary consideration to the Complainant’s request.  In order to be effective, 
auxiliary aids and services must be provided in accessible formats, in a timely manner, 
and in such a way as to protect the privacy and independence of the Complainant. 

 
Reporting Requirements 
 
B. Within one calendar week of the District’s conclusion of the process, the District will 

submit to OCR documents supporting its determination regarding the Complainant’s 
requested accommodation.  The documentation submitted shall include 
documentation showing the process used to reach the determination, and the 
determination. 

 
II.  MONITORING 
 
The District understands that by signing the resolution agreement, it agrees to provide 
data and other information in a timely manner in accordance with the reporting 
requirements of the resolution agreement.  Further the District understands that during 
the monitoring of the resolution agreement, if necessary, OCR may visit the District, 
interview staff and students, and request such additional reports or data as are necessary 
for OCR to determine whether the District has fulfilled the terms and obligations of the 
resolution agreement.  Upon the District’s satisfaction of the commitments made under 
the resolution agreement, OCR will close the case. 
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The District understands and acknowledges that OCR may initiate proceedings to enforce 
the specific terms and obligations of the resolution agreement and/or the applicable 
statute(s) and regulation(s).  Before initiating such proceedings, OCR will give the District 
written notice of the alleged breach and sixty (60) calendar days to cure the alleged 
breach. 
 
 
_______/s/___________________  ___08/12/2019___________ 
Superintendent     Date 
 


