RESOLUTION AGREEMENT
California State University - Dominguez Hills
OCR Case Number 09-15-2054

In order to resolve the allegations raised in this complaint filed with OCR under Section
504 of the Rehabilitation Act of 1973 (Section 504) and Title II of the Americans with
Disabilities Act of 1990 (Title II), and without admitting to any violation of law, California
State University - Dominguez Hills (University) agrees to implement the following
resolution agreement.

The University will:

1. Review and revise as needed its policies, procedures, and practices to ensure that
the University’s Disabled Student Services (DSS) office gives adequate and thorough
consideration to all of the requests for academic adjustments made by students,
including a request that a student be permitted extra time to complete class
assignments. The policies, procedures, and practices will also be reviewed and
revised as needed to reflect that the DSS has no absolute rules against any particular
form of academic adjustment or accommodation.

2. By July 29, 2015, the University will provide OCR with a draft of the revised policies
and procedures. Within 60 days of OCR review and approval, the University will
adopt and implement the policies and procedures. The University will immediately
begin to disseminate its revised policies, procedures, and practices to the extent that
the University had previously disseminated to students or employees its DSS
policies, procedures, and practices that address the appropriate manner in which to
consider, review, and decide students’ requests for academic adjustments. Such
dissemination will be completed no later than December 31, 2015.

3. By 90 days after the University adopts and implements its revised policies and
procedures, it will provide training to all DSS employees regarding its revised DSS
policies, procedures, and practices.

The University understands that OCR will not close the monitoring of this agreement until
OCR determines that the recipient has fulfilled the terms of this agreement and is in
compliance with the regulations implementing Section 504 of the Rehabilitation Act of
1973, at 34 C.F.R. §§ 104.43(a), 104.44(d), and Title II of the Americans with Disabilities Act
of 1990, at 28 C.F.R. §§ 35.130(a) and (b), 35.135, and 35.160(a) and (b), which were at
issue in this case.

The University understands that by signing this agreement, it agrees to provide data and
other information in a timely manner in accordance with the reporting requirements of this
agreement. Further, the University understands that during the monitoring of this
agreement, if necessary, OCR may visit the University, interview staff and students, and
request such additional reports or data as are necessary for OCR to determine whether the
University has fulfilled the terms of this agreement and is in compliance with the regulation



implementing Section 504, at 34 C.F.R. §§ 104.43(a), 104.44(d), and Title II of the Americans
with Disabilities Act of 1990, at 28 C.F.R. §§ 35.130(a) and (b), 35.135, and 35.160(a) and
(b), which were at issue in this case.

The University understands and acknowledges that OCR may initiate administrative
enforcement or judicial proceedings to enforce the specific terms and obligations of this
agreement. Before initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or
judicial proceedings to enforce this agreement, OCR shall give the University written notice of
the alleged breach and a minimum of sixty (60) calendar days to cure the alleged breach.

/s/ 05/27/2015
University President or Designee Date






