
 

RESOLUTION AGREEMENT 
Weld County School District No. Re-1 

OCR Cases 08-23-1507 and 08-23-1547 
 
INTRODUCTION 
 
The United States Department of Education (Department), Office for Civil Rights (OCR), initiated 
investigation of the above-referenced complaints against Weld County School District No. Re-1 (District), 
pursuant to Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d (Title VI), and its implementing 
regulation at 34 C.F.R. Part 100. 
 
During OCR’s investigations, before OCR had made any findings, the District indicated its willingness to 
take steps necessary to ensure compliance with Title VI. Pursuant to Section 302 of OCR’s Case 
Processing Manual, a complaint may be resolved when, before the conclusion of an investigation, a 
recipient expresses an interest in resolving the allegations and OCR determines that it is appropriate to 
resolve these because OCR’s investigation has identified concerns that can be addressed through a 
resolution agreement.  
 
Accordingly, to resolve the concerns identified during the investigations, the District voluntarily agrees 
to take the following actions. This agreement does not constitute an admission of liability, non-
compliance, or wrongdoing by the District. 
 
The District has adopted the Colorado Department of Education’s recommended terminology and refers 
to students who are English learners as MLs instead of ELs. Although OCR uses “ELs”, it has adopted the 
District’s terminology so that it is easier for the District to follow the Agreement. 
 
COMPENSATORY EDUCATION SERVICES 
 
1. The District will develop and implement a plan to provide compensatory language acquisition 

services (ML services) to English learner students (multilingual learner students or MLs) 
(Compensatory ML Services Plan) during the 2023-24 school year (SY) and summer 2024 to all 
students who: 

 
a. attended [redacted content] and were identified as non-English proficient (NEP) or 

limited English proficient (LEP) during the 2021-22 or 2022-23 SYs; 
b. have not been exited from EL services due to not demonstrating proficiency on the 

WIDA Access test;  
c. have not graduated [redacted content] and are a student at [redacted content] during 

the 2023-24 SY; and 
d. choose to avail themselves of compensatory ML services. 

 
The District will also include in its Compensatory ML Services Plan any NEP or LEP students who 
were not enrolled in [redacted content] ML program during the first semester of the 2023-24 SY.  
 
The Compensatory ML Services Plan will include, at a minimum: 

 
a. what services will be provided (e.g., ML instruction, tutoring, etc.); 
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b. when services will be provided (e.g., afterschool, on Saturdays, during the summer, 
etc.); 

c. who will provide each service (e.g., the name of the qualified ML teacher and his/her 
qualifications);  

d. who will oversee implementation of the plan (e.g., the District’s ML Coordinator, an ML 
Teacher, etc.); 

e. where the services will be provided (e.g., at [redacted content], online, etc.); 
f. how students will receive transportation to and/or from the services, if necessary; 
g. how students and parents will be notified about the compensatory ML services (e.g., 

emails, flyers, letters, etc.), in a language they understand, including a copy of the draft 
notice/invitation; and  

h. how students and parents will be able sign up or register for the services (e.g., email, 
online form, hardcopy form, etc.). 

 
Reporting Requirement 1a: Within 30 calendar days of this Agreement being signed, 
the District will submit to OCR for review and approval a draft of its Compensatory ML 
Services Plan.  

 
Reporting Requirement 1b: Ninety calendar days after OCR approves the District’s 
Compensatory ML Services Plan, and every 90 calendar days thereafter until OCR 
notifies the District that no further reporting is required for this term, the District will 
submit to OCR a report on implementation of its Compensatory ML Services Plan. The 
report will include for each student who received compensatory ML services: 

 
i. the student’s full name; 
ii. the student’s grade; 
iii. the date(s) the student receive services;  
iv. the amount of services (in minutes or hours) the student received on each date; 

and 
v. who provided the services to the student. 

 
2. The District will develop and implement a plan to provide compensatory social studies 

instruction (Compensatory Social Studies Plan) to the three students who were withdrawn from 
social studies class at [redacted content] during the 2022-23 SY and did not participate in online 
social studies instruction (Withdrawn Students).  
 
The Compensatory Social Studies Plan will include, at a minimum: 

 
a. how compensatory social studies instruction will be provided (e.g., online, in-person); 
b. when services will be provided; 
c. who will provide the instruction (e.g., the name of the teacher);  
d. a copy of the draft notice/invitation to parents/guardians of the four students regarding 

the availability of compensatory social students instruction; and 
e. how to accept the social studies instruction (i.e., who to respond to and the deadline for 

response).  
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Reporting Requirement 2a: Within 30 calendar days of this Agreement being signed, 
the District will submit to OCR for review and approval a draft of its Compensatory 
Social Studies Plan. 

 
Reporting Requirement 2b: Thirty calendar days after OCR approves the District’s 
Compensatory Social Studies Plan, and every 30 calendar days thereafter until OCR 
notifies the District that no further reporting is required for this term, the District will 
submit to OCR a report on implementation of its Compensatory Social Studies Plan. The 
report will include for each student who received compensatory social studies 
instruction: 

 
i. the student’s full name; 
ii. the date(s) the student received social studies instruction;  
iii. the amount of instruction the student received on each date; and 
iv. who provided the instruction to the student. 

  
If none of the Withdrawn Students accepted the District’s offer of compensatory social 
studies instruction, the District should provide OCR with a copy of the offer that was 
sent to the parents/guardians of the Withdrawn Students and any responses received 
thereto. 

 
PROVISION OF AN APPROPRIATE ML PROGRAM AND SERVICES AT [redacted content] 
 
3. The District will take the following actions to ensure that all NEP and LEP MLs at [redacted 

content] are being provided with the District’s chosen ML program model (i.e., ESL) taught by a 
qualified ML teacher: 

 
a. Review the student files of all students designated as NEP, LEP, or FEP (M1, M2, E1, or 

E2) during the 2021-22, 2022-23, and 2023-24 SYs, to ensure that all students who 
require ML services, including dual identified students, students who were prematurely 
exited from the ML program, and students who were appropriately exited but have a 
persistent language barrier that is causing academic difficulty, are enrolled in ML classes 
that are appropriate for their level of English proficiency unless their parents/guardians 
have declined such services; 

b. Revise [redacted content] ELA course descriptions in the course catalogue and on 
[redacted content] website to ensure that all the ML classes accurately describe the 
District’s ESL program; 

c. Provide training to all [redacted content] ML teachers on the District’s approved ML 
curriculum; 

d. Conduct monthly observations during the 2023-24 SY of all of [redacted content] ML 
classes to ensure that the District’s approved ML curriculum is being utilized.  

 
Reporting Requirement 3a: Within 90 calendar days of this Agreement being signed, 
the District will provide OCR with the following: 

 
i. a list of the MLs whose files were reviewed; 
ii. the documents that were reviewed to make the determinations required by 
 Term 3a; 
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iii. a list of the MLs who were identified as not having demonstrated proficiency on 
a valid and reliable ELP assessment of all four language domains and are not 
currently enrolled in [redacted content] ML program; 

iv. a list of the MLs who were exited from the District’s ML program but may have a 
persistent language barrier that is causing academic difficulty. For each of these 
students, the District will provide the results of the most recent language 
proficiency test administered to the student and state whether the student has 
been offered additional language assistance services and, if not, provide an 
explanation why not;  

v. the District’s draft revisions to its course descriptions of ELA courses; 
vi. the date training was provided to [redacted content]ML teachers on the 

District’s approved ML curriculum with identification of who provided the 
training and a copy of any training materials used; and 

vii. a summary of the classroom observations conducted to date pursuant to Term 
 3d with the date, class, and who conducted the observation. 

 
Reporting Requirement 3b: Within 15 calendar days of OCR’s finding that the District 
has complied with Reporting Requirement 3a, the District will provide OCR with 
documentation demonstrating that it has published the new course descriptions and all 
students identified pursuant to Term 3 who require ML services are enrolled in ML 
classes that are appropriate for their level of English proficiency unless their 
parents/guardians have declined such services. 
 
Reporting Requirement 3c: Within 15 calendar days of the end of the 2023-24 SY, the 
District will provide OCR with summaries of the remainder of the classroom 
observations conducted during the 2023-24 SY pursuant to Term 3d with the date, class, 
and who conducted the observation. 

 
ML POLICIES AND PROCEDURES 
 
4. The District will update its Supporting English Learners 2018-19 Guidebook for Identification and 

Delivery of Services (ML Guidebook) and the forms and policies in the Appendix so that the 
information in the Guidebook meets Title VI requirements. The revised ML Guidebook will 
clearly explain, among other things: the District's ML program models and curricula, including its 
newcomer program at North Valley Middle School (NVMS); the roles of ML teachers and ML 
paraprofessionals; the criteria for redesignating a student from LEP to FEP; and how to monitor 
NEP, LEP, and FEP (M1 and M2) students.  
 
The section of the ML Guidebook on the NVMS newcomer program will make clear that 
participation in the program is free and voluntary, and that newcomers who decline to attend 
the program will receive ML services at South Valley Middle School (SVMS). The section will also 
include the criteria for selection for the SVMS newcomer program and the anticipated length of 
time students will participate in the program, not to exceed one school year. 
 

Reporting Requirement 4a: Within 90 calendar days of this Agreement being signed, 
the District will provide to OCR for review and approval a draft of its revised ML 
Guidebook. 
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Reporting Requirement 4b: Within 15 calendar days of OCR’s approval of the revised 
ML Guidebook, the District will provide OCR with documentation demonstrating that it 
has published and disseminated the ML Guidebook in the manner it typically shares 
important information with staff. 

 
STAFFING AT [redacted content] 
 
5. The District will take the following actions to ensure that there are sufficient qualified staff and 

resources for  [redacted content] to fulfill all its obligations under this Agreement, faithfully 
implement the District’s chosen program model at  [redacted content], and meet the 
administrative responsibilities for [redacted content] ML program: 

 
a. The District will develop a plan to recruit certified teachers with a Culturally 

Linguistically Diverse Education (CLDE) endorsement, or bilingual education or TESOL 
endorsement, sufficient to provide all MLs at [redacted content] with ML instruction 
delivered by qualified teachers ([redacted content] Recruitment Plan). If the District 
proposes to use current [redacted content] staff to meet its ML teaching needs, it will 
explain what the individual(s) are doing to become qualified, if not already qualified, 
and how long it will take for the individual to obtain the qualifications; and 

b. The District and [redacted content] will create a list of all the administrative tasks that 
[redacted content] must complete annually with respect to the administration of its ML 
program with a timeline and identification of the individual(s) responsible for 
completing the tasks and provide a narrative explanation of whether additional FTE is 
needed to complete all the tasks and, if not, how those tasks can be completed utilizing 
the current ML staffing allocation. If current [redacted content] staff (i.e., 
paraprofessionals) will be assigned to complete any of the ML administrative tasks, the 
District will include a plan to train the staff on those tasks. 

 
Reporting Requirement 5a: Within 60 calendar days of this Agreement being signed, 
the District will provide OCR with a draft of its [redacted content] Recruitment Plan and 
the information required by Term 5b. 
 
Reporting Requirement 5b: Within 60 calendar days of OCR’s approval of the District’s 
[redacted content] Recruitment Plan, and every 60 calendar days thereafter until 
qualified individual(s) have been hired, the District will provide OCR with 
documentation demonstrating it is implementing the [redacted content] Recruitment 
Plan. 
 
Reporting Requirement 5c: Within 60 calendar days of OCR’s approval of the District’s 
analysis conducted pursuant to Term 5b, the District will provide OCR with 
documentation demonstrating that any additional FTE identified as needed to complete 
the administrative tasks associated with the administration of [redacted content] ML 
program has been allocated to [redacted content] with a plan for hiring the additional 
staff. The District will also provide OCR with documentation demonstrating that all 
[redacted content] staff assigned to complete ML administrative tasks have been 
trained on those tasks. 
  

IDENTIFICATION OF MLS AT [redacted content] 
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6. The District will conduct a mid-year and end-of-year audit for the 2023-24 SY to ensure that all 

MLs at [redacted content] are timely identified and placed in the ML program, in accordance 
with the procedures in the Identification Section of the ML Guidebook. The audit will include a 
review of the: 
 

a. Home Language Questionnaire (HLQ) responses. If the HLQ is incomplete, the District 
will ensure the HLQ is properly completed and will review for additional processing; 

b. Administered assessments (e.g. WIDA Screener). If assessments were not administered 
and/or were not administered with appropriate accommodations for students with 
disabilities, the District will take steps to administer/readminister the assessment. 

c. Placement decisions and notifications. The District will ensure that students who are 
identified as having non- or limited-English proficiency were placed in the ML program. 
If the District identifies ML students who were improperly excluded from the ML 
program, it will develop a plan to provide compensatory education services to the 
identified student(s), consistent with Term 1 of the Agreement. 

 
Reporting Requirement 6a: The District will provide OCR with documentation 
demonstrating that a mid-year audit was conducted in accordance with Term 6 no later 
than January 19, 2024. 
 
Reporting Requirement 6b: The District will provide OCR with documentation 
demonstrating that an end-of-year audit was conducted in accordance with Term 6 
within 15 calendar days of the end of the 2023-24 SY. 

 
PROFESSIONAL DEVELOPMENT 
 
7. The District will develop a professional development plan (PD Plan) that includes the following: 
 

a. provides all ML staff and administrators in the District with training on the revised ML 
Guidebook, including but not limited to the sections on the identification process and 
the NVMS newcomer program; 

b. provides all core content teachers of [redacted content] MLs with: a) at least five hours 
of required, in-person annual training on effective sheltering and English language 
development strategies and adapting content for MLs within the context of standards-
based lesson planning, instruction, and assessment; and b) at least five hours of in-
classroom support on using the above-listed strategies. The District will ensure that the 
instructor(s) of the in-person training is an individual with a CLDE, bilingual education, or 
ESL/TESOL endorsement and has at least three years of experience using such strategies 
effectively with MLs provide the in-classroom support. The support will include coaching 
in the form of co-planning sheltered content lessons for MLs, observing the lessons in 
class (with modeling as appropriate), and sharing constructive feedback on the observed 
lessons; and 

c. provides instructional coaches, principals, and any other administrators who evaluate 
teachers who teach core content to MLs and ML paraprofessionals with at least five 
hours of required, in-person annual training on effective sheltering and English language 
development strategies; adapting content for MLs within the context of standards-
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based lesson planning, instruction, and assessment; and evaluating core content 
teachers’ support of MLs. 

 
The District will additionally develop a classroom observation teacher feedback tool to evaluate 
core content teachers’ support of MLs for use by instructional coaches, principals, and any other 
administrators who evaluate teachers of the District’s MLs and provide training on that tool as 
part of the training required by Term 6c.  
 

Reporting Requirement 7a: Within 90 calendar days of this Agreement being signed, 
the District will submit for OCR’s review and approval a draft of its PD Plan and 
classroom observation feedback tool. The PD Plan will include identification of the 
instructor(s) of the in-person trainings, the training materials that will be used, and 
identification of the individual(s) who will provide the in-classroom support, if different. 

 
Reporting Requirement 7b: Within 15 calendar days of the end of the 2023-24 SY, the 
District will submit to OCR documentation demonstrating that its PD Plan and classroom 
observation feedback tool were implemented during the 2023-24 SY. The 
documentation will include, at a minimum: 
 

i. the dates of the in-person trainings with a list of participants; 
ii. identification of any individuals who were required to receive the in-person 

trainings but have not yet completed the training hours with a plan to 
ensure that all returning staff are trained before the start of the 2024-25 SY; 

iii. the dates in-classroom support was provided to [redacted content] teachers 
with identification 
of the teacher who received the support and the person who provided the 
support and a narrative description of the support(s) provided; and 

iv. all classroom observations completed at [redacted content] using the new 
classroom observation feedback tool. 

 
ACCESS TO THE GIFTED AND TALENTED PROGRAM AND ADVANCED CLASSES AT [redacted content] 
 
8. The District will review its gifted and talented (GT) policies, procedures, and handbook to 

determine whether any revisions are necessary to clarify:  
 

a. whether ML students can be referred for the District’s GT program in middle and high 
school and, if so, how to do so at those grade levels;  

b. the criteria for referral of ML students for the District’s gifted and talented program;  
c. potential indicators of giftedness with respect to ML students;   
d. the meaning, process, and criteria for placing an ML student in the “talent pool”; and 
e. how to shelter gifted education instruction for MLs to make it accessible to 

them. 
 

Reporting Requirement 8a: Within 90 calendar days of this Agreement being signed, 
the District will provide to OCR for review and approval its proposed revisions to its 
gifted and talented policies, procedures, and handbook. If the District determines no 
revisions are necessary, it will explain the basis for its determination. 
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Reporting Requirement 8b: Within 30 calendar days of OCR’s approval of the District’s 
revisions to its gifted and talented policies, procedures, and handbook, the District will 
provide documentation to OCR demonstrating that the revised polices, procedures, and 
handbook have been published and/or disseminated in English and Spanish in the usual 
manner that important District information is shared with staff and parents. 
 

9. The District will provide training to all of [redacted content] staff that work directly with 
students on:  
 

a. the process, timeline, and criteria for referring students for GT identification;  
b. potential indicators of giftedness, particularly for traditionally under-represented 
 communities; and  
c. the referral process and criteria for any math or science or advanced classes at 

[redacted content] that require teacher approval or recommendations, including 
honors, Advanced Placement, and concurrent enrollment classes. 

 
Reporting Requirement 9a: Within 30 calendar days of OCR’s approval of the District’s 
revised gifted and talented policies, procedures, and handbook, the District will submit 
to OCR for review and approval a copy of its draft training materials for Term 9 and the 
names and qualifications of the proposed trainer(s).  
 
Reporting Requirement 9b: Within 60 calendar days of OCR’s approval of the training 
plan and trainers required by Term 9, the District will provide OCR with documentation 
demonstrating that the training has been provided. This documentation must include 
the dates of the training(s) and a list of all training participants. If any administrators, 
teachers, and school staff who work directly with students are absent from the training, 
please identify the employee(s) and provide a plan to ensure that the individual(s) are 
trained.  

 
10. [redacted content] counselors will meet individually with each [redacted content] ML student at 

least once per school year to discuss the advanced courses that are available to them, the 
process for requesting the classes, the academic support that will be available for the class, any 
pre-requisites or approval needed for the classes and how to obtain them, and any other 
considerations relevant to their taking the classes (i.e., financial costs involved). All NEP and LEP 
students will be offered an interpreter for these meetings. 

 
Reporting Requirement 10: Within 30 calendar days of when [redacted content] 
students’ schedules are created for the 2024-25 SY, the District will provide to OCR 
documentation demonstrating that a counselor met individually with each [redacted 
content] ML student at least once during the 2023-24 SY to discuss the information 
required by Term 10. The District will include a summary of what was discussed and 
indicate whether interpretation was offered and/or requested by the student.  

 
11. The District will review the placement of MLs (NEP, LEP, FEP, and former MLs) in math and 

science classes at [redacted content] during the 2021-22, 2022-23, and 2023-24 SYs to 
determine whether MLs are under-represented in the math and science classes recommended 
for college-bound students and, if so, identify some potential reasons for the under-
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representation, and devise a plan to increase the participation of MLs in those classes ([redacted 
content] Math and Science Plan). 
 

Reporting Requirement 11a: Within 90 calendar days of this Agreement being signed, 
the District will provide the analysis (with any data reviewed) and a draft of the 
[redacted content] Math and Science Plan to OCR for its review and approval. 
 
Reporting Requirement 11b: Within 30 calendar days of OCR’s approval of the analysis 
and draft [redacted content] Math and Science Plan, and every 90 calendar days 
thereafter until monitoring of this case concludes, the District will provide OCR with 
documentation demonstrating that it is implementing the [redacted content] Math and 
Science Plan. 
 

MONITORING OF CURRENT MLS AT [redacted content] 
 
12. The District will take the following actions to ensure that the English language proficiency 

progress and academic performance of current MLs (NEP and LEP) at [redacted content] are 
being monitored and current MLs who are not adequately progressing are assisted: 

 
a. Complete the progress monitoring form(s) provided in the ML Guidebook for each 

current ML two times per school year; 
b. File the form(s) in the students’ electronic and/or paper files; and 
c. If the forms indicate that a current ML is not making adequate progress with respect to 

acquiring English and content knowledge while in the ML program, convene a team to 
determine what additional support(s) will be provided to the student. 

 
Reporting Requirement 12: Within 60 calendar days of OCR’s approval of the revised 
ML Guidebook, the District will submit to OCR the progress monitoring forms for all 
current MLs at [redacted content]. For each current ML that the District or School 
determines is not making adequate progress with respect to acquiring English and 
content knowledge while in the ML program, the District will submit to OCR a list of the 
supports that will be provided to the student, when, and by whom. 
 

MONITORING OF EXITED ML STUDENTS AT [redacted content] 
 
13. The District will take the following actions to ensure that it is using valid and reliable criteria for 

redesignating students from LEP to FEP, including a grade-appropriate valid and reliable 
assessment of English language proficiency level in each of the four language domains. 
  

a. Document all redesignation decisions at [redacted content] on the form provided in the 
ML Guidebook, which should include the student’s English language proficiency 
assessment scores (composite and domain scores) and the body of evidence considered; 
and 

b. Explain why any student(s) who lack proficient scores in any of the four language 
domains are being redesignated. 

 
Reporting Requirement 13: Within 30 calendar days of the end of the 2023-24 SY, the 
District will provide OCR with the redesignation forms for all students at [redacted content] 
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who were redesignated from LEP to FEP during the 2023-24 SY with a copy of the evidence 
reviewed in making the determinations. 

 
14. Twice per school year, the District will monitor the academic performance of each former ML 

student at [redacted content] in their first two years of FEP status (i.e., M1 and M2) by 
reviewing their standardized test scores, scores on any English language proficiency tests given 
at exit and during the year, and progress reports for grades, attendance, and behavior to 
determine if the student:  
 

a. needs any academic support services (e.g., placement in an academic enrichment class, 
after school tutoring, etc…); and/or 

b. needs to be retested for possible re-entry into the ML program.  
 

The District will document its review on the form provided in the ML Guidebook.  
If a former ML student fails to make academic progress and the student’s core content 
teacher(s), in consultation with the ML teacher, determine that the failure may be because of a 
lack of English proficiency in one or more language domains, the District will notify the student’s 
parents, offer ML services, and provide the student with services to which the parent consents. 
The school will document its monitoring of former MLs, including any identified language 
barriers and offers of ML services, in the student’s electronic or paper file and send a copy to the 
District’s Director of Student Support Services.  
 

Reporting Requirement 14: Within 30 calendar days of the end of the 2023-24 SY, the 
District will provide OCR with the monitoring forms for all of [redacted content] FEPs in 
the first two years of monitoring (M1 and M2) during the 2023-24 SY and any related 
documentation for the student, such as meeting notes and/or communications with 
teachers or parents/guardians regarding any offers of services. 

 
COMMUNICATION WITH PARENTS AND GUARDIANS WITH LIMITED ENGLISH PROFICIENCY (LEP) 
 
15. The District will create and maintain a list of District employees who are qualified to provide 

interpretation or translation for the District or District schools. To be qualified, an interpreter or 
translator must: 
 

a. be fluent in the languages in which the individual is communicating;  
b. have demonstrated competence to interpret and/or translate;  
c. be trained in providing the interpretation or translation requested by the District;  
d. be sufficiently knowledgeable in both languages of any specialized terminology needed 

to provide accurate interpretation or translation; and  
e. be trained in the ethics of interpretation and/or translation (e.g., the need for accuracy 

and confidentiality).  
 

Except in an emergency, the District will not use family or friends of LEP parents or guardians 
(who do not otherwise meet the definition of a qualified interpreter or translator), students, or 
Google Translate for interpretation of District- or school-generated documents or for any other 
translation or interpreter services. If there is an emergency and no qualified interpreter or 
translator is available, the District will follow up with the parent/guardian in a timely manner to 
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communicate the information through a qualified interpreter or accurate translation produced 
by a qualified translator.  

 
Reporting Requirement 15: Within 90 calendar days of this Agreement being signed, 
the District will provide OCR with its list of District employees who are qualified (as 
defined above) to provide interpretation and/or translation with the basis for their 
qualification(s), the languages they speak, and the days/hours of their availability to 
provide interpreter/translation services.  

 
16. The District will identify an independent interpreter and translation service that it will use to 

provide interpretation and translation for LEP parents and guardians who speak/read languages 
others than those spoken/written by the employees on the District’s list of qualified 
interpreters/translators. 

 
Reporting Requirement 15: Within 90 calendar days of this Agreement being signed, 
the District will provide OCR with the name and contact information for the 
independent interpreter and translation service it will use for interpretation/translation 
into languages other than those spoken/written by the employees on the District’s list, 
describe the process for staff to schedule interpretation/translation through the 
independent service, and identify the number of languages for which the independent 
service can provide interpretation and translation.  

 
17. To identify LEP parents and guardians who need language assistance, the District will ask 

parents and guardians to indicate on the Home Language Survey (HLS) whether they need 
school-and district level communications provided in a language other than English through 
interpreters and/or translation and, if so, to identify the language needed. All parents or 
guardians in the District will be required to fill out the HLS at the start of the 2024-25 SY. Within 
the first 30 calendar days of the school year, the District will reach out at least once to all 
parents or guardians who indicate a language other than English on any of the questions on the 
HLS but leave the interpretation/translation question blank to try to obtain the missing 
information. The District will make the information about parents’ and guardians' language 
needs readily accessible to administrators, teachers, and school staff who work directly with 
students through the District’s student information system, Infinite Campus (IC).  

  
Reporting Requirement 17a: Within 90 calendar days of this Agreement being signed, 
the District will provide for OCR’s review and approval a draft of its revised HLS and a 
screenshot of the IC screen where parents’ and guardians’ will be asked about their 
language needs. The District will also identify the person at each school who will be 
responsible for following up to obtain missing language information. 
 
Reporting Requirement 17b: Within 45 calendar days of the start of the 2024-25 SY, the 
District will provide OCR with documentation demonstrating that the revised HLS was 
sent to all parents/guardians in the District, a screenshot showing that the information 
obtained is available on IC, and documentation of the follow-up communications made 
to the parents and guardians of [redacted content] students who left the 
interpretation/translation question blank. 
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18. The District will add a statement to its registration packet, District website, and individual school 
websites about how parents and guardians with limited English proficiency and communication 
needs can access translated documents and/or request interpreter or translation services. The 
District will prominently display a copy of this statement in Spanish in the front office of each of 
its schools and in any other public location where parents enroll or register students in the 
District’s schools. 

 
Reporting Requirement 18a: Within 120 calendar days of this Agreement being signed, 
the District will provide OCR with a copy of its revised registration packet, a link to the 
required language on the District’s and schools’ websites, and photos of the statements 
that are displayed in schools and/or the District office with an explanation of where 
these are displayed.  
 

19. To ensure that all schools can easily access translated information, the District will maintain and 
provide District office and school-based employees with electronic access to an accurate and 
current inventory of translated District-level and school-specific documents. The District will 
continue to expand the inventory to include translations of all District-level and school-level 
essential information in Spanish. 
 
“Essential information” includes, but is not limited to: (a) report cards and other academic 
progress reports; (b) documents concerning academic options and planning, including course 
catalogues and information about the District’s concurrent enrollment and Gifted and Talented 
programs; (c) documents concerning enrollment or registration; (d) documents concerning 
screening procedures requesting a student’s language background, a parent’s preferred 
language of communication, and the process for refusing ML services; (e) requests for parent 
permission for student participation in District/school-sponsored programs and activities; (f) 
promotional materials and announcements distributed to students that contain information 
about school and District activities for which notice is needed to participate in such activities 
(e.g., testing, co-curricular activities requiring an application, parent-teacher conferences, open 
houses); (g) special education documents, including IEPs, Behavior Intervention Plans, and 
Functional Behavioral Assessments; (h) information about student discipline; (i) parent 
handbooks; (g) information related to public health and safety; and (k) any other written 
information describing rights/responsibilities of parents or students and benefits/services 
available to parents and students. 

 
Reporting Requirement 19: Within 90 calendar days of this Agreement being signed, 
the District will provide OCR with a list of the District-level and school specific 
documents that are in its current inventory with a copy of the translated documents. 
The District will identify the additional documents it intends to translate during the 
2023-24 and 2024-25 SYs with identification of who will provide the translation. 

 
20. The District will develop policies and procedures for providing language assistance services to 

LEP parents and guardians of students in the District to ensure that they have meaningful access 
to school related information that non-LEP parents and guardians receive in a language they 
understand. The policies and procedures will include, at a minimum: 

 
a. how the District will identify LEP parents/guardians who need language assistance (i.e., 

through HLS); 
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b. how the District will inform staff who serve students of the preferred language of 
communication for each student’s parent/guardian (i.e., through IC); 

c. how staff can access the District’s qualified interpreters and translators, including the 
independent service for interpretation and translation; 

d. how staff can access the interpretation and translation services provided by the 
Centennial BOCES and the scope of those services; 

e. how staff can access the inventory of translated District-level and school-specific 
documents; and 

f. how the District will notify LEP parents/guardians of the availability of language 
assistance services (i.e., websites and signs) and the procedures parents/guardians 
should follow to obtain those services. 

 
Reporting Requirement 20a: Within 120 calendar days of this Agreement being signed, 
the District will provide OCR with a draft of its LEP parent/guardian communication 
policies and procedures.  
 
Reporting Requirement 20b: Within 15 calendar days of OCR’s approval of the LEP 
parent/guardian communication policies and procedures, the District will provide OCR 
with documentation demonstrating that the policies and procedures have been 
published on the District website and by using any other of the District’s standard 
methods for disseminating new policies and procedures. 

 
21. The District will provide annual training to all administrators, teachers, and school staff who 

work directly with students on the District’s LEP parent/guardian communication policies and 
procedures. The training must address, at a minimum: 

 
a. the need to record in IC the language needs of students’ parents and guardians when 

they become apparent and how to do so;  
b. the need to review the information on IC regarding the language needs of students’ 

parents or guardians before scheduling meetings with parents/guardians and sending 
written communications to parents/guardians and where to find the information; 

c. how to access the services of the District’s qualified translators and interpreters, 
including the independent service for interpretation and translation; 

d. how to access the interpretation and translation services provided by the Centennial 
BOCES and the scope of those services; 

e. how to access the inventory of translated District-level and school-specific documents 
and request that additional documents be translated; and 

f. the prohibition on asking students, friends, relatives, or untrained school or District staff 
to translate or interpret for parents or guardians unless it is an emergency and how to 
remedy and document the use of unqualified translators and interpreters in an 
emergency. 

 
Reporting Requirement 21a: Within 30 calendar days of OCR’s approval of the District’s 
LEP parent/guardian communication policies and procedures, the District will submit 
to OCR for review and approval a copy of its draft training materials and the names and 
qualifications of the proposed trainer(s).  
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Reporting Requirement 21b: Within 60 calendar days of OCR’s approval of the draft 
training materials and trainers required by Term 21, the District will provide OCR with 
documentation demonstrating that the training has been provided. This documentation 
must include the dates of the training(s) and a list of all training participants. If any 
administrators, teachers, and school staff who work directly with students are absent 
from the training, please identify the employee(s) and provide a plan to ensure that the 
individual(s) are trained.  

 
22. The District will create a recordkeeping system whereby [redacted content] requests for 

language assistance are recorded, including the type of language assistance requested, the 
language in which the requester communicates, and how [redacted content] responded to the 
request with the date and identification of person who provided the translation or 
interpretation services. If an unqualified interpreter or translator was used in an emergency, 
[redacted content] will record when interpretation or translation was provided to the parent or 
guardian by a qualified interpreter/translator. 

 
Reporting Requirement 22: Within 15 days of the end of the 2023-24 SY, the District 
will provide OCR with a copy of its records regarding requests for language assistance at 
[redacted content]. 
 

ML PROGRAM MONITORING AND EVALUATION 
 

23. The District will evaluate the effectiveness of its ML program and services at its middle and high 
schools to determine whether it is overcoming students’ language barriers within a reasonable 
period of time and enabling MLs to participate meaningfully and equally in the all of the 
District’s educational programs. To that end, the District agrees to conduct a longitudinal cohort 
analysis of the ML program at the middle and high school levels by disaggregating and 
monitoring the following data by current, former, and never-MLs: standardized test scores, exit 
rates, drop-out rates, graduation rates, retention-in-grade rates, English language proficiency 
assessments, whether the student is a long-term ML (i.e., identified as NEP and/or LEP for more 
than 5 years), and enrollment in special education and enrichment programs (e.g., gifted and 
talented, honors, AP, and concurrent enrollment classes). The longitudinal cohort analysis will 
also address, at the middle school level, the effectiveness of the NVMS newcomer program, 
including the success of current and former participants in the program and a comparison of 
newcomer students who do not enroll in the program. The District will use the results of its 
longitudinal analysis to inform ML program decisions and ensure the effectiveness of its ML 
program. 

 
Reporting Requirement 23a: The District will provide OCR with the longitudinal study 
completed pursuant to Term 23 for the 2023-24 SY by May 1, 2024. 
 
Reporting Requirement 23b: The District will provide OCR with the longitudinal study 
completed pursuant to Term 23 for the 2024-25 SY by May 1, 2025. 

 
POLICIES AND PROCEDURES AT [redacted content] 
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24. The District will develop a protocol to ensure that all office referrals and/or withdrawals from 
class at [redacted content] for behavioral and/or disciplinary reasons are recorded and tracked. 
The data recorded will include, at a minimum,  

 
  a. the student’s unique identifier; 
  b. the student’s race, national origin or ethnicity; 

c. the student’s sex; 
d. the reason the student was sent to the office and/or withdrawn from class; 
e. the disciplinary sanction, if any, that resulted from the office referral; 
f. the number of class periods or days the student was removed from class due to an 

office referral and/or withdrawal from class; and 
g. if the student missed a class more than 12 times due to an office referral, whether the 

student was provided with academic instruction during the period of removal. 
 

Reporting Requirement 24a: Within 60 calendar days of signing this Agreement, the District 
will provide for OCR’s review and approval the draft recordkeeping protocol for [redacted 
content].  
 
Reporting Requirement 24b: Within 15 calendar days of the end of the 2023-24 SY, the 
District will provide OCR with an electronic, sortable spreadsheet(s) with the data collected 
for [redacted content] during the 2023-24 SY pursuant to the recordkeeping protocol. 

 
25. The District will issue a written memorandum to all employees at [redacted content] involved in 

student discipline, including but not limited to teachers, counselors, and administrators, 
clarifying the following: 

   
a. The types of behaviors that merit an office referral; 
b. The difference between present in main office (PMO) and in school suspension (ISS); 
c. That exclusionary discipline consequences not found in the District’s discipline policies, 

such as keeping a student in the office for multiple class periods or days or shortening a 
student’s schedule, are prohibited;  

d. Students’ behavior must be addressed in a consistent and non-discriminatory manner 
pursuant to the District’s discipline policies so that the same behavior receives the same 
consequence regardless of race, color, or national origin, considering the student’s prior 
discipline history where relevant; and 

e. All disciplinary consequences that result in removal from class, including but not limited 
to office referrals, must be documented in the district’s student information system.. 

 
Reporting Requirement 25a: Within 60 calendar days of signing this Agreement, the 
District will provide OCR with a draft of the memorandum. 
 
Reporting Requirement 25b: Within 15 calendar days of OCR’s approval of the draft 
memorandum, the District will provide OCR with documentation showing OCR the 
memorandum has been issued to all employees at [redacted content] involved in 
student discipline, including but not limited to teachers, counselors, and administrators. 

 
NEWCOMER PROGRAM AT NVMS NOTIFICATIONS 
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26. The District will revise the NVMS newcomer program brochure, and any other written materials 
developed to notify parents and guardians about the NVMS newcomer program (Notifications) 
to ensure consistency with the revised ML Guidebook. The District will: 
 

a. make clear in the Notifications that participation in the NVMS newcomer program is 
free and voluntary, and that newcomers who decline to attend the program will receive 
ML services at SVMS; 

b. translate the Notifications consistent with its policies and procedures for providing 
language assistance services to parents and guardians with LEP, including, at a 
minimum, a Spanish translation; and, 

c. disseminate the Notifications, following OCR’s review and approval, to all parents and 
guardians of students currently enrolled in the program and students who may 
potentially enroll in the program during the 2024-25 SY. 

 
Reporting Requirement 26a: Within 60 calendar days of signing this Agreement, the District 
will provide for OCR’s review and approval the draft Notifications.  
 
Reporting Requirement 26b: Within 15 calendar days of the end of the 2023-24 SY, the 
District will provide OCR with documentation showing OCR the approved Notifications have 
been issued to all parents and guardians of students currently and potentially enrolled in the 
program. 

 
GENERAL REQUIREMENTS   
 
The District understands that by signing this Agreement, the District agrees to provide the foregoing 
information in a timely manner in accordance with the reporting requirements of this Agreement. 
Further, the District understands that during the monitoring of this Agreement, OCR may visit the 
District – after notifying the District of OCR’s compliance concerns and providing the District with 10 
days advance notice – to interview staff and students, and request such additional reports or data as are 
necessary for OCR to determine whether the District has fulfilled the terms of this Agreement and is in 
compliance with Title VI, and its implementing regulations at 34 C.F.R Part 100, which were at issue in 
this case. Upon completion of the obligations under this Agreement, OCR will close and dismiss this 
case. 
 
The District understands that OCR will not close the monitoring of this Agreement and dismiss the cases 
until OCR determines that the District has demonstrated compliance with all the terms of this 
Agreement and is in compliance with Title VI, and its implementing regulation at 34 C.F.R. Part 100, 
which were at issue in this case. 
 
The District understands and acknowledges that OCR may initiate administrative enforcement or judicial 
proceedings to enforce the specific terms and obligations of the Agreement. Before initiating 
administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to enforce the 
Agreement, OCR will give the District written notice of the alleged breach and 60 calendar days to cure 
the alleged breach. 
 
This Agreement will become effective immediately upon the signature of the District’s representative 
below.   
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For the District: 
 
 
_____________________________________  ______________________________ 
Superintendent       Date 




