
Resolution Agreement 

Stevens-Henager College (College) 

Complaint No. 08-15-2203 

 
In order to resolve the above-referenced complaint filed against the College and opened for 

investigation by the U.S. Department of Education, Office for Civil Rights (OCR) pursuant to 

Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. § 794 (Section 504) and its 

implementing regulation at 34 C. F. R. part 104, the College agrees to implement the following 

Resolution Agreement. 

 

The College has agreed to take steps necessary to ensure compliance with Section 504 to resolve 

the allegations of this complaint.  The College’s decision to enter into this Agreement is not an 

admission of liability or wrong-doing, nor shall it be construed as such. 

1. The College will draft, for OCR’s approval, in-service training materials and identify one or 

more persons knowledgeable about Section 504 who will provide the training.  The training 

will include, at minimum:  

a) A review of the College’s responsibility to comply with Section 504, which states that 

educational institutions under OCR’s jurisdiction may not discriminate against any 

person on the basis of disability; 

b) An explanation of what constitutes disability discrimination, including examples of 

disability discrimination; 

c) A provision stating that the College commits to following the provisions of 34 C.F.R. §§ 

104.44, which deals with the provision of academic adjustments for a qualified individual 

with a disability; and   

d) A statement by the College that it does not tolerate disability discrimination, that such 

conduct is prohibited by law, and that effective action, including disciplinary action 

where appropriate, will be taken. 

REPORTING REQUIREMENT:  The College will submit documentation outlining the 

training plan that required in Item #2 to OCR.    Such documentation will include: 

o The draft training materials for OCR’s review and approval. 

o Identification of the intended trainer(s) and information about the trainer’s 

qualifications. 

 

2. Within thirty (30) calendar days of OCR’s approval of the training materials and the intended 

trainer(s), the College will schedule and conduct an in-service training for the Instructor who 

taught the Complainant’s XXXX course and any other individuals whom the College would 

like to invite to this training.  

REPORTING REQUIREMENT: Within ten (10) calendar days after the conclusion of the 

training, the College will submit to OCR proof that the training was provided.  Such 

documentation will include:  
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o The agenda and handouts for the training; 

o Date and time the training was held; and 

o Verification that the Instructor was in attendance for the training. 

 

3. The College will offer the Complainant the opportunity to re-take the course at issue in this 

complaint with her academic adjustments and at no cost to the Complainant. 

REPORTING REQUIREMENT:  By March 3, 2016, the College will provide to OCR with a 

copy of the correspondence sent to the Complainant, demonstrating completion of Item #3. 

 

The College understands that OCR will not close the monitoring of this Agreement until OCR 

determines that the College has fulfilled the terms of this Agreement and is in compliance with 

the regulations implementing Section 504 of the Rehabilitation Act of 1973, which is at issue in 

this case. 

 

The College understands that by signing this Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of this Agreement.  

Further, the College understands that during the monitoring of the Agreement, if necessary, OCR 

may interview College employees and students, and request such additional reports or data as are 

necessary for OCR to determine whether the College has fulfilled the terms of this Agreement 

and is in compliance with the regulations implementing Section 504 of the Rehabilitation Act of 

1973, which is at issue in this case. 

 

The College understands and acknowledges that OCR may initiate administrative enforcement or 

judicial proceedings to enforce the specific terms and obligations of the Agreement.  Before 

initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to 

enforce the Agreement, OCR shall give the College written notice of the alleged breach and a 

minimum of sixty (60) calendar days to cure the alleged breach. 

 

For Stevens-Henager College: 

 

 

 /s/_________________________________2/25/2016_____ 

Name      Date 

Title  


