
RESOLUTION AGREEMENT 

American Horse School 

OCR Complaint No. 07231289 

 

The American Horse School (School) has voluntarily entered into this agreement to resolve the 

allegations in the above-referenced complaint, which involved alleged violations of Section 504 

and its implementing regulations. The School assures that it will take the following actions. The 

School agreed to resolve this complaint prior to the completion of OCR’s investigation pursuant 

to Section 302 of OCR’s Case Processing Manual.  

 

Action Item 1: Employee Grievance Procedures 

 

The School will review and revise as necessary its Employee Grievance Procedures for 

complaints of discrimination.  The policies and procedures shall ensure that the School’s 

Employee Grievance Procedures:  

 

a. designate a responsible employee to handle complaints of employee discrimination 

complaints in compliance with 34 CFR 104.7(a); 

b. incorporate appropriate due process standards; and 

c. provide for the prompt and equitable resolution of complaints alleging disability 

discrimination in compliance with 34 CFR 104.7(b). 

 

Reporting Requirements: 

1. By December 12, 2023, the School will submit its policies and procedures to 

OCR. 

2. By January 12, 2024, the School will submit to OCR documentation that it has 

adopted, implemented, and published its grievance procedures as required in 34 

CFR 104.7.  

  

Action Item 2: Reasonable Employee Accommodation 

 

The School will develop/review and revise as necessary its policies and procedures regarding 

reasonable accommodation for employees. The policies and procedures will include the 

following information:  

a. A statement that the School shall make reasonable accommodation to the known physical 

or mental limitations of an otherwise qualified applicant or employee with a disability 

unless the recipient can demonstrate that the accommodation would impose an undue 

hardship on the operation of its program or activity. 

b. A statement that the School may not deny any employment opportunity to a qualified 

employee or applicant with a disability if the basis for the denial is the need to make 

reasonable accommodation to the physical or mental limitations of the employee or 

applicant. 
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Reporting Requirements: 

1. By December 12, 2023, the School will submit its policies and procedures 

regarding reasonable accommodations to OCR. 

2. By January 12, 2024, the School will submit to OCR documentation that it has 

adopted, implemented, and published its policies and procedures related to 

employee reasonable accommodation. 

 

Action Item 3: Training 

 

By March 15, 2024, the School will provide Section 504 training to relevant administrative staff 

and supervisors. The training will address the School’s Section 504 policies and procedures 

related to 34 CFR 104.7, 34 CFR 104.11, and 34 CFR 104.12 covering the requirements for 

reviewing employee reasonable accommodation requests and employee grievance procedures. 

 

 Reporting Requirements: 

 

1. By March 1, 2024, the School will provide OCR a copy of the training materials it 

will use, as well as the credentials of the presenter.  

 

2. By March 29, 2024, the School will submit to OCR: 

a. A list of the individuals who attended the training and their positions; 

b. The date(s) the training was conducted; and  

c. Copies of any training materials disseminated. 

 

Action Item 4: Individual Remedy 

 

By November 7, 2023, the School will send correspondence to the Complainant inviting him to 

resume working at the School in the position of XXXXX XXXXX and advising him that the 

School will evaluate any requests for reasonable accommodations in accordance with Section 34 

CFR 104.12.  

 

Reporting Requirement: 

 

1. By November 14, 2023, the School will submit to OCR a copy of the correspondence 

sent to the Complainant.  

 

The School understands that by signing this Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of the Agreement. 

Further, the School understands that during the monitoring of this Agreement, if necessary, OCR 

may visit the School, interview staff and students, and request such additional reports or data as 

are necessary for OCR to determine whether the School has fulfilled the terms and obligations of 

this Agreement. Upon the School’s satisfaction of the terms and obligations of the Agreement, 

OCR will close the case.   



Page 3 – OCR Complaint No. 07231289 

 

 

The School understands and acknowledges that OCR may initiate proceedings to enforce the 

specific terms and obligations of this Agreement and/or the applicable statutes and regulations. 

Before initiating such proceedings, OCR shall give the Recipient written notice of the alleged 

breach and 60 calendar days to cure the alleged breach. 

 

The Agreement will become effective immediately upon the signature of the School’s 

representative below. 

 

 

 

By: [signature]______________________ Date: ________________________ 

 Alice Phelps, Principal 

 




