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RESOLUTION AGREEMENT 

 
Ogle School of Skin, Hair, and Nails (Denton Campus) 

OCR Complaint Number:  06144015 

 

 

Ogle School (OS or School) submits this Resolution Agreement (Agreement) to the U.S. 

Department of Education, Office for Civil Rights (OCR), Dallas Office.  By this Agreement, OS 

commits to the following actions to ensure that it has achieved compliance with the requirements 

of  Title IX of the Education Amendments of 1972 (“Title IX”), 20 U.S.C. § 1681, and its 

implementing regulation at 34 C.F.R. Part 106, which prohibit discrimination on the basis of sex. 

 

OS understands that by signing this Agreement, it agrees to provide data and other information in 

a timely manner.  Further OS understands that during the monitoring of this Agreement, OCR 

may visit OS, interview staff and students, and/or request such additional reports or data as 

necessary for OCR to determine whether the School has fulfilled the terms of this Agreement 

and is in compliance with the regulations implementing Title IX at 34 C.F.R. § 106.31, which 

were at issue in this compliance review. 

 

OS understands that OCR will not close the monitoring of this Agreement until OCR determines 

that OS has fulfilled the terms of this Agreement and is in compliance with the regulation 

implementing Title IX at 34 C.F.R. § 106.31.   

 

OS understands and acknowledges that OCR may initiate administrative enforcement or judicial 

proceedings to enforce the specific terms and obligations of this Agreement.  Before initiating 

administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to enforce this 

Agreement, OCR shall give the School written notice of the alleged breach and sixty (60) 

calendar days to cure the alleged breach. This Agreement does not constitute an admission by the 

School that it violated Title IX or otherwise engaged in any wrong doing.  Accordingly, the 

School hereby voluntarily commits to the following to assure that it has an environment and 

culture in which all students feel safe and well supported, and that it responds promptly and 

effectively to incidents of sexual harassment, in a manner designed to remedy the effects of such 

misconduct if should occur, and prevent recurrence, consistent with the requirements of Title IX: 

 

TITLE IX COORDINATOR 

 

1) Action Item 1 

a. The OS will designate a school-wide Title IX Coordinator (the OS Title IX 

Coordinator) to ensure compliance with Title IX.  

b. Within 30 days of receipt of OCR’s written approval of Action Item 1a, the OS 

will widely publish in print and on-line, on an annual basis, the name, email, and 

telephone contact information, and duties of the OS Title IX Coordinator.   

c. The OS Title IX Coordinator’s responsibilities should include the following: 
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i. Providing information to individuals regarding their Title IX rights, the 

OS’s formal and informal grievance processes, and the availability of 

interim measures during an investigation of a grievance.  

ii. Conducting investigations of Title IX complaints filed by students, staff, 

and faculty. 

iii. Regularly developing and participating in activities designed to raise 

awareness within the School regarding sex discrimination including sexual 

harassment. 

iv. Conducting a semiannual review of all formal and informal Title IX 

complaints brought to the OS Title IX Coordinator, through any other 

grievance procedures, and/or independently investigated by the OS in 

order to identify and address any patterns or systemic problems.   

v. Periodically assessing the efficacy of the OS’s overall Title IX compliance 

efforts.   

vi. The OS Title IX Coordinator will not have other responsibilities that 

create a conflict of interest. 

 

Reporting Requirement 

 By October 23, 2015, the School will provide to OCR, for review and approval, the draft 

notice of publication of the name/title of the person(s) designated as the Title IX 

Coordinator(s), including the address and contact information, and job description 

pursuant to Action Item 1a and 1c.  OCR will review the documentation to ensure that the 

School met the procedural requirements of the regulation implementing Title IX at 34 

C.F.R. § 106.8(a).   

 By December 1, 2015, and again by December 2, 2016, OS will provide OCR with 

documentation demonstrating completion of Action Item 1b.  

 

TITLE IX POLICIES AND PROCEDURES 

 

2) Action Item 2  
 

By October 30, 2015, the School will add to its “Sexual Misconduct Prevention and 

Response” Policy (Policy) the following information regarding Title IX: 

 

a. a requirement that responsible employees promptly report sexual harassment that 

they observe or learn about;  

b. notice to students and employees of the procedures for filing a complaint and the 

appropriate School personnel with whom to file a complaint; 

c. the name or title, office address, and telephone number of the aforementioned 

Title IX Coordinator with whom to file a complaint; 

d. definitions and examples of what types of actions may constitute sex 

discrimination (including sexual harassment, sexual assault, and sexual violence); 
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e. a statement that alleged misconduct does not have to be “directed at” a specific 

person or persons to constitute harassment;  

f. an explanation that investigations will be conducted by an impartial investigator; 

g. designated and reasonably prompt timeframes for some of the  major stages of the 

investigation and complaint resolution process that apply equally to both parties 

of the complaint; 

h. an assurance that the School will take steps to prevent the recurrence of any 

discrimination/harassment, with the range of possible disciplinary sanctions, and 

to correct its discriminatory effects on the complainant/victim(s) and others, if 

appropriate, with examples of the types of remedies available to the 

complainant/victim(s); and, 

i. an assurance that the School will keep the complaint and investigation 

confidential to the extent possible. 

 

Reporting Requirement 

 

 By October 16, 2015, the School will submit to OCR, for review and approval, a copy of 

its revised Title IX policies and procedures.  The School will provide documentation to 

OCR that it has adopted and implemented these policies and procedures and provided to 

students and employees.  The School will provide notice to all students, faculty, and staff 

of the revised Policy by publishing the revised Policy in an addendum to its current OS 

Catalog, as well as on its website. 

 

STAFF TRAINING  
 

3) Action Item 3 

By October 31, 2015, and again by October 31, 2016, the OS will provide 

mandatory training on harassment to all OS administrators and faculty, as follows: 

For all OS administrators and faculty, in-depth training on the OS’ obligations under 

Title IX, with an emphasis on sex-based harassment.  The purpose of the training is to 

ensure that all employees understand their rights and obligations under the School’s 

policies and regulations.  Training is to include the following topics: 

 

a. The OS’ obligations under Title IX, and its requirements regarding sexual 

harassment, including a clarification of the School’s responsibility to respond to 

notices of sexual harassment; 

b. In-depth instruction on what type of conduct constitutes sex-based harassment, 

specifically addressing examples of sexual and gender-based harassment, how 

administrators can identify such harassment, and a discussion about the negative 

impact that such harassment has or would have on the educational environment; 

c. A review of OS’  grievance procedures/investigation guidelines for sexual 

harassment; including accepting, processing and investigating complaints of sexual 

harassment; interacting with victims of sexual harassment; gathering relevant 
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evidence and assessing it in the Title IX context; the importance of confidentiality, 

fair process, impartiality, and applicable legal standards; 

d. The name, job title and contact information of the individual to whom a complaint of 

sexual harassment should be filed; 

e. A review of the School’s notice of non-discrimination;  

f. Discussion of possible consequences and remedies for sexual harassment, and how to 

respond if an employee witnesses or receives notice that possible sexual harassment 

has occurred, including, but not limited to, any remedial, interim and disciplinary 

actions; and 

g. Clarification that failure by School staff to respond appropriately to notice of sexual 

harassment, of which they knew or should have known violates the OS policy and 

federal law.  

Reporting Requirement 

 By December 4, 2015, and again by December 8, 2016, OS will provide OCR with 

documentation for review and approval that the above-listed trainings were provided, 

including the dates of the training sessions and a copy of all documents (e.g., any 

PowerPoint slides, handouts, etc.) provided to attendees. 

 

 By December 4, 2015, and again by December 8, 2016, OS will provide OCR, for 

review and approval, with a list of the names and job titles of all individuals, including 

the OS Title IX Coordinator, who attended the above-listed trainings. 

 

STUDENT TRAINING  
 

4) Action Item 4 

 

By October 31, 2015, and again by October 31, 2016, OS will provide mandatory 

training to OS students regarding the OS’ obligations under Title IX, with an 

emphasis on sex-based harassment.  The purpose of the training is to ensure that all 

students understand their rights, and to address how to and to whom to report 

incidents of sexual harassment.  The training will also include contact information for 

student counseling services on and off school grounds, how to contact the School’s 

Title IX Coordinator, the School’s obligation to respond appropriately to notice of 

sexual harassment/violence, and what the School will do to respond to allegations of 

sexual harassment, including the interim measures that can be taken.  This training 

may be provided either as an independent assembly, class presentation, or as part of 

the School’s current curriculum/enrichment programs or lessons.  
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Reporting Requirement 

 By December 4, 2015, and again by December 2, 2016, the School will provide to 

OCR, for review and approval, documentation that the above-listed training was 

provided, including the date of the training session and a copy of all documents (e.g., 

PowerPoint slides, handouts, etc.) provided to attendees. 

 

 By December 4, 2015, and again by December 2, 2016, the School will provide, for 

review and approval, OCR with a list of the names of all individuals who attended the 

above-listed training. 

 

INDIVIDUAL STUDENT REMEDIES 

 

5) Action Item 5 

 

By October 31, 2015, the School will send by certified mail, a written offer of 

counseling services to complainant to be provided through its Student Services 

Department or other means, at the School’s expense, for a length of time 

determined by the complainant and the School, for the assessment and/or 

treatment of the effects of the hostile environment on the complainant during her 

enrollment period from Xxxxxx to Xxxxxxxxx xxxx.  The School’s letter will 

inform the complainant that she has thirty (30) calendar days from the date of the 

letter to accept the offer by providing written notice to the School.   

 

Reporting Requirement 

 

 By December 4, 2015, OS will provide to OCR, for review and approval, documentation 

evidencing that the counseling offer was made to the complainant referenced in Action 

Item 4, and whether the offer was accepted by the complainant.  

 

 By January 29, 2016, if accepted by the complainant, the School will provide to OCR, 

for review and approval, documentation evidencing the provision of the counseling 

services to the complainant as referenced in Action Item 4. 

 

STUDENT FOCUSED REMEDIES 

 

6) Action Item 6 

 

By October 31, 2015, OS will conduct a climate check at OS (Denton campus) 

pursuant to this Agreement, to assess and if applicable, improve, the climate at the 

school with respect to sexual and gender-based harassment.  The climate check 

may be accomplished through anonymous written or electronic surveys 

distributed to students, provided that students receiving the survey also are 

notified of a contact person, such as a counselor in the Student Services 

department, should they wish to discuss any issues raised in person.  If the School 

elects to use a survey, then it must be approved by OCR prior to its use.  
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Information gathered during the climate check will be used to inform future 

proactive steps by OS to ensure that students are not subjected to a hostile 

environment based on sex or gender. 

Reporting Requirement:   

 

 By February 29, 2016, the School will submit to OCR a narrative summary regarding 

Action Item 5 and the information gathered via climate check(s), and the School’s next 

course of action as a result of the climate check results.  

 

Miscellaneous 
 

7)  Action Item 7 
 

Throughout the monitoring of this Agreement, the OS agrees to maintain all records of 

informal and formal complaints, consistent with the OS procedures, and all retained records 

and actions taken in response to complaints brought to the OS and the Title IX Coordinator.  

 

 

 

________________________________   ___________________________________  

Blaze McCarthy     Date 

Ogle School (Denton Campus) Director    

 




