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OCR and the Full Sail University enter into this Resolution Agreement (Agreement) to resolve 

the allegations in the above-referenced complaint.  This Agreement does not constitute an 

admission of liability, non-compliance, or wrongdoing, by the University.  The University 

assures OCR that it will take the following actions to comply with the requirements of Section 

504 of the Rehabilitation Act of 1973 (Section 504), as amended, 29 U.S.C. § 794, and its 

implementing regulation, 34 C.F.R. Part 104, which prohibit discrimination on the basis of on 

the basis of disability by recipients of Federal financial assistance.. 

Action Items 

 

Training  

 

1. By August 15, 2018, the University will provide training to the University’s academic 

administrators, advisors, faculty,  instructors, and any other staff who have responsibility for 

implementing the University’s Section 504 services for students.  The training will consist of 

an overview of Section 504’s legal standards regarding academic adjustments.  

 

REPORTING REQUIREMENT: By August 31, 2018, the University shall provide to 

OCR information about the training(s) conducted, including a list of individuals in 

attendance, along with their positions at the University; the credentials of the trainer(s); 

and, all training materials that were used and disseminated during the training.  

 

Individual Remedies 

 

2. By July 30, 2018, the University shall provide to OCR proof that the Student has been 

reimbursed in the amount of $1800.00 for his College Mathematics class (Class) books and 

fees, or that he has chosen to retake the Class at the University’s expense. 

 

REPORTING REQUIREMENT:  By August 1, 2018, the University shall provide 

documentation to OCR that it has either reimbursed the Student for the full cost of the 

Class, in the amount of $1800.00 or that the Student chose to retake the Class at the 

University’s expense.  

 

The recipient understands that by signing the Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of the Agreement. 

Further, the recipient understands that during the monitoring of the Agreement, if necessary, 

OCR may visit the recipient, interview staff and students, and request such additional reports or 

data as are necessary for OCR to determine whether the recipient has fulfilled the terms of the 

Agreement.  Upon the recipient’s satisfaction of the commitments made under the Agreement, 

OCR will close the case. 



The recipient understands and acknowledges that OCR may initiate administrative enforcement 

or judicial proceedings to enforce the specific terms and obligations of the Agreement. Before 

initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to 

enforce the Agreement, OCR will give the recipient written notice of the alleged breach and sixty 

(60) calendar days to cure the alleged breach. 

This Agreement will become effective immediately upon the signature of the University’s 

representative below. 

 

 

______________________________________ ____________________ 

President or Designee     Date 


