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RESOLUTION AGREEMENT 

University of Tennessee Health Science Center (Tennessee) 

OCR Docket No. 04-16-2271 

 

The University of Tennessee Health Science Center (University) enters into this Resolution 

Agreement (Agreement), as set forth below, with the U.S. Department of Education, Office for 

Civil Rights (OCR), to resolve OCR Docket Number 04-16-2271.  This Agreement does not 

constitute an admission of liability, non-compliance, or wrongdoing by the University.  The 

University assures the OCR that it  has policies, procedures, and training in place which comply 

with the requirements of Title VI of the Civil Rights Act of 1964 (Title VI), 42 U.S.C. § 2000d, 

and its implementing regulation, 34 C.F.R. Part 100, which prohibit discrimination on the basis of 

race, color or national origin by recipients of Federal financial assistance; and the Age 

Discrimination Act of 1975 (Age Act), 42 U.S.C. §§ 6101 et seq., and its implementing regulation 

at 34 CFR Part 110, which prohibit discrimination based on age in programs and activities 

receiving financial assistance from this Department.  

 

Prior to the completion of OCR’s investigation, the University voluntarily agreed to resolve the 

issues of this investigation pursuant to Section 302 of OCR’s Case Processing Manual.  OCR has 

not issued findings concerning issues of the above-referenced case number.  The Agreement has 

been entered into voluntarily between the parties.  Accordingly, to resolve the issues, which OCR 

opened for investigation in Docket Number 04-16-2271, the University voluntarily agrees to take 

the following actions: 
 

INDIVIDUAL REMEDY 

 

1. By October 31, 2019, the University will revise the “Transcript Notation” on the 

Complainant’s official transcript to remove the words “Academic Dismissal” and make 

no notation regarding academic standing.  The Complainant’s official transcript should 

not reflect that the University dismissed the Complainant from its Nursing program.  

Nothing in this Agreement shall be interpreted as requiring the University to readmit the 

Complainant as a student into the University’s College of Nursing Bachelor of Science 

in Nursing (BSN) program, or any other academic program at the University. 

 

Reporting Requirement: 

 

By October 31, 2019, the University shall provide the Complainant and OCR with a copy 

of the Complainant's transcript revised as set forth in Item No. 1.  The University will send 

the Complainant a copy of the revised transcript via U.S. First Class Mail to the 

Complainant’s current  mailing address provided by OCR.   

 

ANTI-DISCRIMINATION AND RETALIATION STAFF TRAINING 

 

2. By January 31, 2020, the University will initiate mandatory training of all relevant faculty 

and staff (including non-tenure track instructors) in its College of Nursing on the prohibition 

against discrimination, including harassment, and retaliation as detailed in Title VI and the 

Age Act and their implementing regulations, including the following components:  
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a. A statement setting forth the University’s policy of its commitment to a harassment-

free environment; 

b. A general overview of Title VI and the Age Act, including how the laws’ 

nondiscrimination provisions apply to students; 

c. An explanation of what could constitute harassment based on race or age, the role of 

any designated compliance officer, and the prohibition of retaliation and intimidation; 

d. An explanation of the University’s obligation to respond adequately to redress hostile 

environment based on race or age and what staff should do if they believe students have 

been subjected to harassment, including their duty to immediately report all allegations 

of possible harassment; 

e. The names and contact information for the designated employee(s) to whom students 

or others may report allegations of harassment; and, 

f. Information regarding where staff can find the University’s harassment policies and 

procedures.   

 

Reporting Requirement:   

By February 28, 2020, the University will submit to OCR documentation that it has 

facilitated the training required in Action Item 2 of this Agreement.  The documentation shall 

include:  (1) the date(s) of the training sessions; (2) name and contact information of the 

faculty and staff who attend the training sessions (including dated sign-in sheets with the 

attendees' names, titles, and work locations); (3) the total number of faculty and staff members 

not in attendance and the measures taken by the University to ensure that each is provided the 

training materials and an opportunity to ask questions to clarify the materials;  (4) a 

description of the presenter’s background and qualifications; and, (5) a copy of the agenda 

and the training materials disseminated.   

 

IMPLEMENTATION AND ENFORCEMENT OF THIS AGREEMENT 

 

The University understands that by signing this Agreement, it agrees to provide the foregoing 

information in a timely manner in accordance with the reporting requirements of this Agreement. 

Further, the University understands that during the monitoring of this Agreement, if necessary, 

OCR may visit the University, interview staff and students, and request such additional reports or 

data as are necessary for OCR to determine whether the University has fulfilled the terms and 

obligations of this Agreement. Upon completion of the obligations under this Agreement, OCR 

shall close and dismiss this case. 

 

The University understands and acknowledges that OCR may initiate administrative enforcement 

or judicial proceedings to enforce the specific terms and obligations of this Agreement and/or the 

applicable statute(s) and regulation(s).  Before initiating such proceedings, OCR shall give the 

University written notice of the alleged breach and sixty (60) calendar days to cure the alleged 

breach. 
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This Agreement will become effective immediately upon the signature of the University’s 

representative or designee below: 

 

 

 

              

David L. Miller    Date 
Chief Financial Officer 

The University of Tennessee 




