
Resolution Agreement 

Emory University 

OCR Docket Number 04-15-2025 

 

The U.S. Department of Education, Office for Civil Rights (OCR), initiated an investigation of 

the above-referenced complaint filed against Emory University (University) pursuant to Section 

504 of the Rehabilitation Act of 1973 (Section 504), as amended, 29 U.S.C. § 794, and its 

implementing regulation at 34 C.F.R. Part 104, which prohibit discrimination on the basis of 

disability by recipients of Federal financial assistance.  To ensure compliance with Section 504 

and its implementing regulations and to resolve the issues of this investigation, the University 

voluntarily agrees to take the following actions.  

 

Student Focused Remedy 

 

1. By May 15, 2015, the University will, in writing, offer the Complainant the opportunity 

to re-take tests, quizzes or exams for the classes in which she was enrolled during the 

2014-2015 school year, except for Arabic 101.  If the Complainant accepts the 

University’s offer to re-take one or more test, quiz or exam, the University will facilitate 

and schedule the tests, quizzes or exams and allow the Complainant to take them with her 

approved testing accommodations.     

 

Reporting Requirement:  

 

By May 30, 2015, the University will submit to OCR written verification that the 

Complainant has been offered the opportunity to re-take her tests, quizzes, and 

exams for the classes in which she was enrolled during the fall semester of the 

2014-2015 school year and a verification of whether the Complainant accepted 

the University’s offer. 

 

By September 30, 2015, if the Complainant accepts the University’s offer to re-

take tests, quizzes or exams for the classes in which she was enrolled during the 

2014-2015 school year, the University will provide OCR with a report 

demonstrating which tests, quizzes, or exams the Complainant elected to re-take 

and the documentation confirming the date the Complainant retook the tests, 

quizzes, or exams.  

 

Policies and Procedures 

 

2. By July 31, 2015, the University will develop a written note taking policy and procedure 

for review and approval by OCR which includes, but is not limited to, the following:  (1) 

a specific timeline for when students receiving  note taking services as an academic 

adjustment or auxiliary aid can expect delivery of their notes as measured from the 

conclusion of the relevant class period; (2) a specific timeline for when designated note 

takers are expected to deliver class notes to the ADSR office as measured from the 

conclusion of the relevant class period; (3) specific consequences for designated note 

takers that fail to meet the written expectations of their position; and, (4) interim 



measures for students who have note taking as an academic adjustment or auxiliary aid 

when the adjustment or aid  is not being fully provided.  

 

Reporting Requirement: 

 

By August 17, 2015, the University will provide OCR with a copy of its amended 

note taking procedures for review and approval.   

 

Within 30 days of OCR’s approval, the University will provide OCR with 

evidence that the note taking procedure has been integrated into the ADSR 

office’s written materials, disseminated to all students subject to the note taking 

accommodation, and has been publicized on the ADSR office website. 

 

3. By July 31, 2015, the University will develop written appeal procedures for academic 

adjustment decisions made by the ADSR, for review and approval by OCR.   

 

Reporting Requirements: 

 

By August 17, 2015, the University will furnish a copy of its appeal procedures to 

OCR, for review and approval.   

 

Within 30 days of OCR’s approval the University will provide OCR with 

evidence that the procedure has been integrated into the ADSR office’s written 

materials and disseminated to all University students who are served by the 

ADSR office, and has been publicized on the ADSR office website. 

  

Section 504 Staff Training 

 

4. By September 30, 2015, the University will initiate annual training of all staff employed 

at the University’s ADSR office regarding Section 504 provisions related to the 

University’s obligation to provide academic adjustments and auxiliary aids and services 

to students with disabilities, the note taking policy and procedure, and the appeal 

procedures. 

 

Reporting Requirements:   

 

By October 15, 2015, the University will submit documentation to OCR showing 

that the ADSR office’s staff has completed this training.  The documentation will 

include: (1) a description of the presenter’s background and qualifications with 

respect to knowledge of Section 504; (2) a copy of the agenda and the training 

materials disseminated; (3) the date of the training session(s); and (4) a list of 

names and titles of all ADSR office’s staff who participated in the training 

session.  

 

The University understands that by signing this Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of this agreement.  



Further, the University understands that during the monitoring of this agreement, if necessary, 

OCR may visit the University, interview staff and students, and request such additional reports or 

data as are necessary for OCR to determine whether the University has fulfilled the terms of this 

agreement and is in compliance with the Section 504 implementing regulations at 34 C.F.R. § 

104.44(a) and (d), and 104.7(b) which were at issue in this case.   

 

The University understands that OCR will not close the monitoring of this Agreement until OCR 

determines that the University has fulfilled the terms of this Agreement and is in compliance 

with the Section 504 implementing regulations at 34 C.F.R. § 104.44(a) and (d), and 104.7(b) 

which were at issue in this case. 

 

The University understands and acknowledges that OCR may initiate administrative enforcement 

or judicial proceedings to enforce the specific terms and obligations of this Agreement. Before 

initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to 

enforce this Agreement, OCR shall give the University written notice of the alleged breach and a 

minimum of sixty (60) calendar days to cure the alleged breach.  

 

This Resolution Agreement will become effective immediately upon the signature of the 

President or his/her designee below. 

 

 

 

 

 

______________________________________   ____________________ 

President or designee      Date 




