
 

RESOLUTION AGREEMENT 

Post University 

OCR Complaint No. 01-18-2192 

 

Post University (University) has voluntarily entered into this agreement to resolve the allegation 

in the above-referenced complaint. The University assures that it will take the following actions. 

 

The University agreed to resolve this complaint prior to the completion of OCR’s investigation 

pursuant to Section 302 of OCR’s Case Processing Manual.  

 

1. By December 1, 2018, the University will recalculate the Complainant’s final grade in 

XXXXXX without factoring in the XXXX X XXXXXXXXXX XXXXX.  The weight 

toward the final grade originally given to the XXXXXXXXXX XXXXX (XX%) will be 

distributed evenly between the four remaining assignments.  The new weights given to 

assignments will be: XXXXXXXXXX XXXXXX (XX.X%); XXXXXXXXX 

XXXXXXXXXXXX (XX.X%); XXXXXXX XXXXXXXXXX (XX.X%); XXXXX 

XXXXXX XXXXXX (XX.XX%). 

 

Reporting Requirement: By December 15, 2018, the University will provide documentation, 

including a revised transcript, to OCR demonstrating that the University has revised the 

Complainant’s final grade. 

 

2. By December 1, 2018, the University will ensure that all Accommodations Letters identify 

any exceptions or clarifications to the approved academic adjustments, such as exceptions to 

XXXXXXXX XXXX on assignments due to the XXXXX XXXXXXXXX XXXXXXXX. 

 

Reporting Requirement: By December 15, 2018, the University will provide the revised 

language that it plans to use for Accommodations Letters that approve XXXXXXXX XXXX 

on assignments for OCR’s review and approval. 

 

3. By December 1, 2018, the University will revise the standard language in the 

Accommodations Letter to state that: 

a. If professors feel unable to provide the accommodations requested, they should 

contact the Disability Coordinator, and 

b. Students are responsible for checking their University email accounts for updates 

regarding coursework or the provision of accommodations. 

 

Reporting Requirement: By December 15, 2018, the University will provide the revised 

language for OCR’s review and approval.  

 

The University understands that by signing this Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of the 

Agreement.  Further, the University understands that during the monitoring of this Agreement, if 

necessary, OCR may visit the University, interview staff and students, and request such 

additional reports or data as are necessary for OCR to determine whether the University has 
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fulfilled the terms of this Agreement.  Upon the University’s satisfaction of the commitments 

made under the Agreement, OCR will close the case. 

 

The University understands and acknowledges that OCR may initiate administrative enforcement 

or judicial proceedings to enforce the specific terms and obligations of this Agreement.  Before 

initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10) or judicial proceedings to 

enforce this Agreement, OCR shall give the University written notice of the alleged breach and 

sixty (60) calendar days to cure the alleged breach. 

 

The Agreement will become effective immediately upon the signature of the University’s 

representative below. 

 

 

By: _____/s/__________________________________ Date: ________________________ 

 President John L. Hopkins 




