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 April 8, 2019 

       

Dr. Eileen S. Howley 

Executive Director 

LEARN Regional Educational Service Center 

ehowley@learn.k12.ct.us 

 

Re: Complaint No. 01-17-1313  

 LEARN Regional Educational Service Center1 

 

Dear Dr. Howley: 

 

This letter is to advise you of the outcome of the complaint that the U.S. Department of 

Education (Department), Office for Civil Rights (OCR) received against LEARN Regional 

Educational Service Center (the District).  The complaint alleges discrimination based on 

disability.  Specifically the complaint alleges that the District discriminated against a student’s 

XXXX (XXXX) by failing to provide an adequate interpreter for the XXXX (the School) May 

2017 graduation ceremony and failing to provide the XXXX with a seat close enough to see the 

interpreter.  As explained further below, before OCR completed its investigation, the District 

expressed a willingness to resolve the complaint by taking the steps set out in the enclosed 

Resolution Agreement (Agreement). 

 

OCR enforces Title II of the Americans with Disabilities Act of 1990 (Title II) and its 

implementing regulation at 28 C.F.R. Part 35, which prohibit discrimination against qualified 

individuals with disabilities by public entities, including public education systems and 

institutions, regardless of whether they receive federal financial assistance from the Department.  

 

Summary of Preliminary Investigation  

 

During the investigation, OCR reviewed documents provided by the Complainant and the 

District and interviewed the XXXX and the School Principal.   

 

The evidence obtained by OCR to date shows that Complainant requested that the School 

provide an American Sign Language interpreter for her son’s graduation that was scheduled for 

June 13, 2017.  Complainant informed the School that she was making this request because the 

XXXX is deaf and would like to attend his XXXX’s graduation.  The District and the 

Complainant disagree about when this request was made and how the District initially reacted to 

the request, but both agree that the District received the request prior to graduation on June 13, 

2017, and that the District retained an interpreter who was present for the graduation.  Records 

                                                 
1 This matter was originally docketed against the XXXX (the School).  Because the School is a part of LEARN 

Regional Educational Service Center (the District), which has the authority to enter into a resolution agreement with 

OCR, the case has been re-docketed against the District. 
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provided to OCR show that the District obtained the interpreter from Source Interpreting and that 

he was certified as an American Sign Language interpreter.   

 

The XXXX informed OCR that he arrived at the Student’s graduation fifteen to twenty minutes 

late and sat XXXX rows back from the stage.  The XXXX also informed OCR that the part of 

the stage where the interpreter stood during graduation was not well lit.  According to the 

XXXX, his seating location and the lack of strong lighting made it difficult for him to understand 

the interpreter.   

  

Prior to the conclusion of OCR’s investigation and pursuant to Section 302 of OCR’s Case 

Processing Manual, the District expressed an interest in resolving this complaint and OCR 

determined that a voluntary resolution is appropriate.  Subsequent discussions between OCR and 

the District resulted in the District signing the enclosed Agreement which, when fully 

implemented, will address all of the allegations raised in the complaint.  OCR will monitor the 

District’s implementation of the Agreement.2    

 

This concludes OCR’s investigation of the complaint.  This letter should not be interpreted to 

address the District’s compliance with any other regulatory provision or to address any issues 

other than those addressed in this letter.  This letter sets forth OCR’s determination in an 

individual OCR case.  This letter is not a formal statement of OCR policy and should not be 

relied upon, cited, or construed as such.  OCR’s formal policy statements are approved by a duly 

authorized OCR official and made available to the public.  The Complainant may have the right 

to file a private suit in federal court whether or not OCR finds a violation.   

 

Please be advised that the District must not harass, coerce, intimidate, discriminate, or otherwise 

retaliate against an individual because that individual asserts a right or privilege under a law 

enforced by OCR or files a complaint, testifies, assists, or participates in a proceeding under a 

law enforced by OCR.  If this happens, the individual may file a retaliation complaint with OCR. 

 

Under the Freedom of Information Act, it may be necessary to release this document and related 

correspondence and records upon request.  If OCR receives such a request, we will seek to 

protect personally identifiable information that could reasonably be expected to constitute an 

unwarranted invasion of personal privacy if released, to the extent provided by law. 

 

If you have any questions, you may contact Jacob Tabor, Civil Rights Attorney, at (617) 289-

0123 or by e-mail at Jacob.Tabor@ed.gov.   

 

      Sincerely, 

 

 

 

      Ramzi Ajami   

      Program Manager 

                                                 
2 OCR notes that in both March 2018 and March 2019 the School provided its community with a notice about 

graduation that included an instruction to contact the School if anyone would need accommodations to attend 

graduation. 




