
Cisco Personal Communications Assistant (PCA) Website
By going to secure website below, ED users can reset their voice mail passwords directly without having to generate a Service Desk tickets.
Access to the Cisco PCA website is as follows
From inside the ED network at http://phone.ed.gov
After successfully logging into the Cisco CPA Website, the user can access the Cisco Unity Assistant where Cisco IP Phone settings can be personalized. Recorded greetings and messages, delivery options, message notifications and voice mail password resets are available option settings.  
Cisco PCA Log In Screen 
                          Enter your user name as firstname.lastname – John.Doe

                          Enter your ED Password

            Click on the Log In Button
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For Cisco Unified Communications Solutions.
You can safely click 'Yes' in response to any security alerts that may appear as you use this website.

The Cisco PCA website uses pop-up windows. If you have pop-up blocker software installed, configure it to enable
pop-ups for this site.
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CPA Welcome Screen
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Welcome to the Cisco Personal Communications Assistant

The Cisco PCA provides access to the following Cisco web tool(s)

The Cisco Unity Connection Assistant web tool lets you customize how you and your callers interact with
Cisco Unity Connection by phone. You can also use it to personalize your messaging settings -- including

your recorded greetings and message delivery options -- or to set up message notification devices and
create private fists.





            Click on the Messaging Assistant  
Initial Unity Assistant Screen
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From this screen you can:
· Record your name and/or change the message volume

· Add an Alternate First and Last Name
Navigation from this page is provided, in the Header Tab, where you can:

· View Greetings

· Reset your password

· Change the message speed and/or volume

· Add an alternate device

· View Notification Devices

· View and/or Generate Private Lists

· Modify Preferences such as Personal Preferences, Phone Menu, Message Playback, Transfer and Screening and Advanced Settings.

· View Cisco Unity Assistant Help

For further information on any of these options, please access the Help section located in the top Navigation Bar.
