Forwarding Phone through CCM Web Page
1. Go to Cisco Unified CM User Options 

· From inside the ED network:  http://phone.ed.gov and select Phone Settings to log into the system.
· Remotely by clicking the link named Phone Options-New System from the Fpass homepage.
2. Enter Your user name and password in the top right of the page. Click login
a. This is your username and password used to log onto your machine 
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3. In the top left hand corner of the page click on the “User Options” drop-down.
4. Click on “Device”
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5. Then at the top click the icon labeled “Line Settings”
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6. The first option on the page should be Forward all calls to (default = no check), click that checkbox and enter the number you want to forward to in the space below it. Make sure to click the circle next to your number you are forwarding. Enter the number as you would dial it from your desk by adding a 9 and 1 if applicable

NOTE:  These actions are equivalent to the “CFwdALL” button on your phone handset.
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7. Press Save in the upper left hand corner.
