


Attachment 

U.S. Department of Education 
High-Dollar Overpayments 

July 1, 2012 to September 30, 2012 
 

 
Date 

 
Amount 

Payment Type 
(Individual / 

Entity) 

Location Cognizant 
Program 

Recovery Action(s)  
Taken / Planned 

 
Future Preventive Action(s) City County State 

6/6/20121 $ 22,463.33 Individual East Hartford Hartford CT Direct Loan A borrower’s payment was posted 
incorrectly to another borrower's account 
which triggered an improper refund 
payment.  The refund was cancelled and the 
payment was posted to the correct 
borrower's account. 

Customer Service controls have been 
implemented to ensure correct application of 
payments to borrower accounts.  These include, 
for payments over the phone, forcing the 
Customer Service Representative to enter the 
borrower’s account number twice in addition to 
the borrower's social security number. The system 
analyzes the account number and the social 
security number to make sure that they match for 
that borrower. 
  

9/18/2012 $ 28,140.61 Individual New York New York NY Direct Loan This was a misdirected payment; all funds 
have been recovered.  The trustee of the 
borrower in bankruptcy returned the 
improper refund check to FSA. 

Quality control (i.e., “Quality Check”) procedures 
in use to ensure that unapplied payments are 
posted to the proper accounts will be evaluated. 

 

                                                           
1 This improper payment was identified on 6/6/2012 by the servicer, at which time the servicer initiated action to correct.  The standard reporting procedure for these types of errors is for the servicer to include it in 
its monthly report of improper refund payments due to Federal Student Aid in the subsequent month.  Due to the timing of the issuance of these servicer reports and the cut-off for compilation of the quarterly high-
dollar report, this payment is reported here rather than the FY2012Q3 report. 
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