The Department of Education’s Policy of Non-Retaliation Against Small Entities 

The Office of the National Ombudsman of the Small Business Administration (SBA) has asked all federal agencies to make it clear that, if a small entity requests Ombudsman assistance on a federal agency matter or complains about a federal agency’s action, the agency will not retaliate in response.  In response to this request, this document contains the U.S. Department of Education’s (the Department’s) policy on non-retaliation against small entities.

The Department is committed to maintaining an environment in which small entities, and other participants in Department programs or entities otherwise having interactions with the Department are free to raise questions or concerns, or complain about Department actions or policies.  No Department employee shall take any type of retaliatory action against a small entity solely for raising questions, concerns, or complaints about the Department’s actions or policies. The Office of Contracts and Acquisition Management in the Department’s Office of the Chief Financial Officer will oversee the Department's compliance with this policy and is available to receive and respond to retaliation allegations made by small entities.  Staff from the Office of Contracts and Acquisition Management can be reached at (202) 245-6289 or by writing to the Office of Contracts and Acquisition Management, U.S. Department of Education, Potomac Center Plaza, Room 7175, 500 12th St. SW, Washington, DC 20202. 

The Department has an Office of Small and Disadvantaged Business Utilization that is responsible for all Department activities on behalf of small businesses.  For further assistance, you may contact that office by calling (202) 245-6301 or by writing to the following address:

Phillip Juengst

Director, Office of Small and Disadvantaged Business Utilization
Office of Finance and Operations
U.S. Department of Education
Potomac Center Plaza, Room 10115
550 12th St. SW
Washington, DC 20202

In addition, small entities may comment about the Department's enforcement and compliance process to the National Ombudsman's office. Information about the National Ombudsman is available online at www.sba.gov/ombudsman.  You may contact the National Ombudsman’s office at:

Office of Ombudsman 
409 3rd Street, S.W. Suite 7125 

Washington, DC 20416 

United States

Fax: 202-481-5719 

TTY/TTD: 800-877-8339 

Toll Free: 888-734-3247 
The Department encourages small entities to participate in grant, contract, and other funding opportunities available from the Department.  The Department has a guide intended to provide small businesses and other organizations with basic information about contracting opportunities at the Department.  It is available at http://www.ed.gov/fund/contract/about/booklet1.html.  In addition, the Department establishes small business procurement goals each year.  The information on these goals is available at the following online address:  http://www.ed.gov/policy/fund/reg/clibrary/sbgoals.html  

The Small Business Regulatory Fairness Act of 1996 (SBREFA) was passed by Congress to “make federal regulators more accountable for their enforcement actions by providing small entities with a meaningful opportunity for redress of excessive enforcement activities.”  15 U.S.C. 631.  The Department is committed to compliance with SBREFA to the extent it is applicable to the activities of the Department.  

For further information, contact the Office of Contracts and Acquisition Management and Janet Scott at the addresses listed above.

