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* This message is being sent to all EDFacts Submitters - also available online at 
www.ed.gov/edfacts/support.html * 
 
 
PSC Closed for Federal Holiday on Monday, November 11, 2013 
 
The Partner Support Center will be closed on Monday, November 11, 2013 for the 
Federal holiday and re-open at 8:00 a.m., EST on Tuesday, November 12, 2013. 
 
 
File Processing Has Resumed Following the IDEA Snapshot Verification 
 
Following the IDEA data verification efforts, ESS file processing resumed earlier this 
afternoon around 1:15 p.m. and the system brought itself current shortly after.  PSC 
apologizes for any inconvenience this may have caused and as always, please contact 
PSC with any questions. 
 

 
NEW!  CSPR Edit Checks 1013 and 1021 in Section 1.2 Are Firing Incorrectly 
 
The following CPSR Edit checks are currently firing incorrectly and should be ignored 
until the defect is corrected. ED anticipates that the defects will be fixed by November 
22, at which point users will be notified through the PSC Support Update. 
 

 CSPR-1013 (Question 1.2.4): The percentage of students with disabilities (IDEA) 
participating in the regular assessment (with or without accommodations) is less 
than 80%.  Check data carefully. 

 CSPR-1021 (Question 1.2.6): The percentage of students with disabilities (IDEA) 
participating in the regular assessment (with or without accommodations) is less 
than 80%.   Check data carefully. 

 
 
UPDATED CLOSING DATE!  Public Comment Period for NEW SY 2013-14 HQT 
Data Collection is Open 

Due to the federal government shutdown and technical issues with the 
www.regulations.gov website, the public comment period will now close on November 
18, 2013.  Official notification of the change will be published next week. 
 
To meet a Continuing Resolution request, the Department is proposing a NEW SY 
2013-14 data collection about Highly Qualified Teachers who are in alternative route to 
certification programs.  The collection includes State and LEA counts (in FTE) for three 
groups:  all highly qualified teachers, all highly qualified special education teachers, and 
all highly qualified Title III language instruction teachers.  The proposed collection is 
now available for review and public comment.  The additions would impact the EDFacts 
SY 2013-14 collection (with a proposed due date of 06/01/2014).  Copies of the 
proposed information collection request may be accessed at the following: 

http://www.ed.gov/edfacts/support.html
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http://www.regulations.gov/#!docketDetail;D=ED-2013-ICCD-0121. Comments 
submitted in response to this notice should be submitted electronically through the 
Federal eRulemaking Portal at http://www.regulations.gov by selecting Docket ID 
number ED-2013-ICCD-0121 or via postal mail, commercial delivery, or hand delivery. 
Please note that comments submitted by fax or email and those submitted after the 
comment period will not be accepted. Written requests for information or comments 
submitted by postal mail or delivery should be addressed to the Director of the 
Information Collection Clearance Division, U.S. Department of Education, 400 Maryland 
Avenue SW, LBJ, Room 2E103, Washington, DC 20202-4537.  The public comment 
period closes on November, 18, 2013.  
 
For questions related to collection activities or burden, please call Kathy Axt 540-776-
7742 or electronically mail ICDocketMgr@ed.gov. Please do not send comments to 
PSC.  
 
 
Reminder: SSP Updates For SY 2010-11  

With the release of the State Submission Plan (SSP) Version 7.0, states will no longer 
be able to update their SY 2010-11 metadata. Please make any necessary updates to 
SY 2010-11 prior to November 15, 2013. 
 
 
Reminder: Upcoming SY 2011-12 SIG Leading Indicator Data Outreach 
 
PSC will be reaching out to states within the next few days to request a second review 
of data quality issues identified in their SY 2011-12 SIG leading indicator data (C167). 
States will have three weeks to correct and resubmit any missing or erroneous data. 
PSC will include more information in the email that will be sent out to states. 
 
 
Reminder:  SY 2012-13 CSPR Part I - UPDATE 

Part I of the SY 2012-13 Consolidated State Performance Report (CSPR) opened on 
Monday, October 28, 2013. The Technical webinar was held on Tuesday, October 29. 
The policy webinars have been rescheduled. The dates and registration links for the 
webinars can be found below. Additional user documents, including the Part I Data Key, 
CSPR Business Rules Guide, and Getting Started/FAQs Guide have been posted to 
www.ed.gov/edfacts. Part I of the CSPR must be certified by 5 p.m., EST on December 
20, 2013, and all EDFacts files that populate Part I must be submitted by 8 p.m., EST 
on December 19th, 2013  

 
Reminder:  SY 2012-13 CPSR Policy Webinars in October and November – New 
Dates! 
 

http://www.regulations.gov/#!docketDetail;D=ED-2013-ICCD-0121
http://www.regulations.gov/
mailto:ICDocketMgr@ed.gov
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PSC will host a series of CSPR-related policy webinars for individual ED program 
offices.  The webinars will range between 30 to 60 minutes in duration and cover 
changes or policy specific information for the program offices.   
 
The first webinar was for Assessment data (sections 1.2 and 1.3).  This webinar was 
held on Wednesday, October 23rd from 3:00 – 4:00 p.m., EDT. 
 
The full PowerPoint presentation used for the Webinar and the Questions Log are 
available from PSC.  
 
The following are links to download the recordings of the session and the full 
PowerPoint presentation: 
 
Recorded Webinar:  http://www.mediafire.com/?jj8xvh6u3lcx3v4 
PowerPoint:  http://www.mediafire.com/view/hwl9q5ykuqhh903/SY_2012-13_CSPR_Webinar.pptx 
 
 
The second webinar discussed technical details associated with submission of the 
CSPR.  This webinar was held on Tuesday, October 29th from 2:00-3:30 p.m. EST.  
 
The full PowerPoint presentation used for the Webinar and the Questions Log are 
available from PSC.  
 
The following are links to download the recordings of the session and the full 
PowerPoint presentation: 
 
Recording: http://www.mediafire.com/?2d6satma9u499i4 
Link to PSC PPT: http://www.mediafire.com/?x608g7jen23wm7e 
Link to ED PPT: http://www.mediafire.com/?m59x8b64ue8ue04 
 
 
The third webinar discussed new tables that are prefilled with data on the number and 
percent of schools and districts meeting all AMOs (section 1.4).  This webinar was held 
on Wednesday, October 30th from 3:00 – 3:30 p.m., EDT. 
 
The full PowerPoint presentation used for the Webinar is available from PSC. The 
Questions Log from the webinar has been finalized and is attached to this Support 
Update. 
 
The following are links to download the recordings of the session and the full 
PowerPoint presentation: 
 
Recording: http://www.mediafire.com/?cl728v76p7s8y1c 
PPT: http://www.mediafire.com/view/gpuzumw11plwnvy/CSPR_Section_1.4_Webinar.ppt 

 
 

http://www.mediafire.com/?jj8xvh6u3lcx3v4
http://www.mediafire.com/view/hwl9q5ykuqhh903/SY_2012-13_CSPR_Webinar.pptx
http://www.mediafire.com/?2d6satma9u499i4
http://www.mediafire.com/?x608g7jen23wm7e
http://www.mediafire.com/?m59x8b64ue8ue04
http://www.mediafire.com/?cl728v76p7s8y1c
http://www.mediafire.com/view/gpuzumw11plwnvy/CSPR_Section_1.4_Webinar.ppt
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The fourth webinar discussed Title III and LEP data (section 1.6). This webinar was held 
on Wednesday, November 6th from 3:00 – 3:30 p.m., EST. 
 
The full PowerPoint presentation used for the Webinar is attached to this Support 
Update. The Questions Log from the webinar is being finalized and will be included in 
next week’s Support Update. 
 
The following are links to download the recordings of the session and the full 
PowerPoint presentation: 
 
Recording: http://www.mediafire.com/?jcz4q0yxn5vbr6g 
PSC PPT: http://www.mediafire.com/?n842tgd2dddyjim 
ED PPT: http://www.mediafire.com/?2jo6axd1383h64x 

 
 
The final webinar will be for Education for Homeless Children and Youths Program data 
(section 1.9). This webinar is scheduled for Thursday, November 14th from 3:00 – 3:30 
p.m., EST. 

  
To register for this Webinar, please click on the following link: 
 
https://www1.gotomeeting.com/register/906151456 
 
 
Reminder: Missing Scale Score Metadata Review (FS 159) 
 
PSC sent outreach to states requesting a review of missing data identified in their 
SY2010-11 and SY2011-12 scale score data (C159). In addition, states were asked to 
fill out a table with metadata on their SY2011-12 scale scores as well as inform ED if 
they reported any combined scale scores where students could take multiple 
assessments in math or reading/language arts within the same grade. The due date for 
this request was August 14th, 2013.  
 
 
 
Upcoming Due Dates and Reminder to Update SSP as Necessary 
 
SY 2012-13 Files 
 
OSEP/IDEA File (Due Yesterday Wednesday, November 6) 

• C005 – Children with Disabilities (IDEA) Removal to Interim Alternative      
Educational Setting 

• C006 – Children with Disabilities (IDEA) Suspensions/Expulsions 
• C007 – Children with Disabilities (IDEA) Reasons for Unilateral Removal 
• C009 – Children with Disabilities (IDEA) Exiting Special Education 
• C070 – Special Education Teachers 

http://www.mediafire.com/?jcz4q0yxn5vbr6g
http://www.mediafire.com/?n842tgd2dddyjim
http://www.mediafire.com/?2jo6axd1383h64x
https://www1.gotomeeting.com/register/906151456
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• C088 – Children with Disabilities (IDEA) Disciplinary Removals 
• C099 – Special Education Related Services Personnel 
• C112 – Special Education Paraprofessionals 
• C143 – Children with Disabilities (IDEA) Total Disciplinary Removals 
• C144 – Educational Services During Expulsion  

 
CSPR Part I Files (Due to ESS by Thursday, December 19) 
 

• C010 – Public School Choice 
• C043 – Homeless Served (McKinney-Vento) 
• C045 – Immigrant 
• C050 – Title III LEP English Language Proficiency Results 
• C063 – Teacher Quality in Elementary Classes 
• C064 – Teacher Quality in Core Secondary Classes 
• C067 – Title III Teachers 
• C103 – Accountability 
• C106 – Elementary/Middle Additional Indicator 
• C107 – High School Graduation Rate Indicator 
• C108 – Mathematics Participation Status 
• C109 – AMO Mathematics Status 
• C110 – Reading/Language Arts Participation Status 
• C111 – AMO Reading/Language Arts Status 
• C116 – Title III LEP Students Served 
• C118 – Homeless Students Enrolled  
• C126 – Title III Former LEP Students 
• C128 – Supplemental Educational Services 
• C132 – School End of SY Status 
• C137 – LEP English Language Proficiency Test 
• C138 – Title III LEP English Language Proficiency Test 
• C139 – LEP English Language Proficiency Results 
• C141 – LEP Enrolled 
• C152 – Corrective Actions 
• C153 – Restructuring Actions 
• C164 – PSC/SES Data 
• C170 – LEA Subgrant Status 
• C175 – Academic Achievement in Mathematics 
• C178 – Academic Achievement in Reading (Language Arts) 
• C179 – Academic Achievement in Science 
• C185 – Assessment Participation in Mathematics 
• C188 – Assessment Participation in Reading (Language Arts) 
• C189 – Assessment Participation in Science 

 
 
NOTE:  When a state is granted an extension request to submit a specific file later than 
the due date, this does not mean that the due date itself has changed. 
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EDFacts System Status 

This is to provide the current status of the EDFacts Submission System (ESS) data: 
 
ESS Status (weekly statistics from Wednesday to Wednesday) 
 
System Status:  ESS system is up and running 
 
Files Received: 908 
 
Files Processed: 628 (67 superseded, 207 had errors) 
 
Average File Processing Time:  The average processing time was 1 minute, 15 
seconds.  
 

 
Support Issues, Solutions, and Metrics 

The following is provided to give you some insight into issues being handled by your 
Partner Support Center (PSC): 
 
There are no new issues affecting multiple SEAs. 
 
There are no new or updated knowledgebase articles: 
 
 
Average Time to Resolution (excluding weekends, 6 week rolling average) 
 
Tickets requiring escalation:               12.08 days 
Tickets not requiring escalation:         1.212 days 
Response time to e-mail inquiries:      0.09 hours 
 
Thank you,  
PSC  
 
EDFacts Partner Support Center  
Telephone: 877-457-3336 (877-HLP-EDEN)  
Fax: 888-329-3336 (888-FAX-EDEN)  
TTY/TDD: 888-403-3336 (888-403-EDEN)  
EDEN_SS@ed.gov  
www.ed.gov/edfacts/support.html       
 
For general feedback on PSC support, contact: Joe Murphy 

mailto:EDEN_SS@ed.gov
http://www.ed.gov/edfacts/support.html

