* This message is being sent to all EDFacts Submitters - also available online at
www.ed.gov/edfacts/support.html *

PSC Closed for Federal Holiday on Wednesday, 7/42012

The Partner Support Center will be closed on Wednesday, July 4, 2012 for the Federal
holiday and re-open at 8:00 a.m., EDT on Thursday, July 5, 2012.

NEW! EMAPS Abandoned Process Cleanup

Over time, EMAPS has accumulated a significant number of processes that were not completed
by users once they were started. The Systems Infrastructure team is in the process of cleaning
these processes out of EMAPS. This could result in users receiving e-mails from EMAPS
indicating an error. Please disregard these e-mails.

Reminder: PSC Online Meeting with States for July

The July PSC Online Meeting with States will be held from 3:00 — 4:00 p.m., EDT on
Wednesday, July 18, 2012. After a brief update on PSC facts and figures, ED will provide
additional information regarding Charter School Reconciliation Reports.

The Department of Education has been working on creating one, master charter school list. In
order to create this list, several charter school databases have been compared and reconciled.
These databases include the Common Core of Data, National Authorizer Resource database,
and the Charter Schools Program Award database. During this reconciliation process,
anomalies in the three files were identified and have been presented in a report that will be sent
to you on Monday, July 16™. PSC will be hosting its monthly PSC Webinar on July 18™. This
webinar will include a “walk-through” segment in which the lead contractor working on the
reconciliation will explain how to interpret the report and discuss next steps to fixing the
anomalies. We hope both EDFacts Coordinators and Charter School Grantees and Project
Directors will be in attendance for this webinar.

Your state’s Charter School Grantees and Project Director has been naotified of this meeting in a
separate e-mail, but please take this opportunity to contact that person and discuss your state’s
approach to this project.

To register for this Webinar, please click on the following link:

https://wwwl.gotomeeting.com/reqister/162044825

NEW! EDFacts Spring 2012 Newsletter Available

The EDFacts Spring 2012 Newsletter has been released. The final version is attached to this
broadcast.

Reminder: PSC Online Meeting with States for June


http://www.ed.gov/edfacts/support.html
https://www1.gotomeeting.com/register/162044825

The June PSC Online Meeting with States was held on Wednesday, June 13, 2012. The focus
was additional information regarding the proposed EDFacts Collection of ESEA Flexibility Data.

The Questions Log from the Webinar has been finalized and is attached to this broadcast.

The following are links to download a recording of the session and the full PowerPoint
presentation and the attachment referenced during the presentation:

Recording: http://www.mediafire.com/?7th9ph09llurvem
PowerPoint: http://www.mediafire.com/?6yay6rspj18iyxl
Attachment B: http://www.mediafire.com/?ii0qg3q0wd3psh9i

Reminder: 60-Day Notice Published on ESEA Flexibility Data Collection through EDFacts

The 60-day notice for (4860) 1875-NEW "EDFacts Collection of Elementary and Secondary
Education Act of 1965 (ESEA) Flexibility Data" was published May 31 in the Federal Register.
The proposed collection is focused on data that may be needed to ensure that SEAs receiving
ESEA flexibility are continuing to meet the intent and purpose of Title | of ESEA. Data proposed
for collection include performance data for flexibility (super) subgroups identified by some states
in their flexibility requests; identification of reward schools; state-defined school improvement
status; flexibility funds spent; and state interventions used in focus and priority schools.
Documents concerning the proposed collection can be found on EDICS at:
http://edicsweb.ed.gov/browse/browsecoll.cfim?pkg serial hum=4860. For complete details
on the proposed data to be collected, see Attachment B. Also, please note that included at the
end of Attachment B are two directed questions for states. Comments are due by July 30.

Upcoming Due Dates and Reminder to Update SSP as Necessary

SY 2009-10 Files
GEPA File (Due Friday, June 1):
» N/X035 Federal Programs

SY 2011-12 Files
NCES/CCD Files (Due Saturday, March 31, PSC is currently doing outreach to states that
have not submitted):

» N/XO033 Free and Reduced Price Lunch

* N/X052 Membership

« N/X129 CCD School

« N/X130 ESEA Status

OSEP/IDEA File (Due Monday, April 30):
* N/X002 Children with Disabilities (IDEA) School-Age (SCHOOL LEVEL, DUE FOR
CRDC)

NCES/CCD Files (Due Thursday, May 31 PSC is currently doing outreach to states that
have not submitted):
» N/XO059 Staff FTE


http://www.mediafire.com/?7th9ph09llurvem
http://www.mediafire.com/?6yay6rspj18iyxl
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NOTE: When a state is granted an extension request to submit a specific file later than the due
date, this does not mean that the due date itself has changed.

EDFacts System Status

This is to provide the current status of the EDEN Submission System (ESS) data:
ESS Status (weekly statistics from Wednesday to Wednesday)

System Status: ESS system is up and running

Files Received: 149

Files Processed: 97 (14 superseded, 34 had errors)
Average File Processing Time: 0 minutes, 44 seconds.

Support Issues, Solutions, and Metrics

The following is provided to give you some insight into issues being handled by your Partner
Support Center (PSC):

There are no new issues affecting multiple SEAs.
There are no new or updated knowledgebase articles:
Average Time to Resolution (excluding weekends, 6 week rolling average)

Tickets requiring escalation: 5.87 days
Tickets not requiring escalation: 0.57 days
Response time to e-mail inquiries:  0.04 hours

Thank you,
PSC

EDFacts Partner Support Center
Telephone: 877-457-3336 (877-HLP-EDEN)
Fax: 888-329-3336 (888-FAX-EDEN)
TTY/TDD: 888-403-3336 (888-403-EDEN)
EDEN _SS@ed.gov
www.ed.gov/edfacts/support.html

For general feedback on PSC support, contact: Joe Murphy
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