
* This message is being sent to all EDFacts Submitters - also available online at 
www.ed.gov/edfacts/support.html * 
 

NEW!  PSC Online Meeting with States for May 
 
The May PSC Online Meeting with States will be held at 3:30 p.m., EDT on Wednesday, May 2, 
2012.  After a brief update on PSC facts and figures, Bobbi Stettner-Eaton and  
Joel McFarland of ED will provide additional information regarding the SY 2011-12 Assessment 
Files and Data Submissions.   
 
ED encourages states to invite their state CSPR coordinator, IDEA Part B data manager, 
Assessment staff, and Accountability staff to participate in the WebEx. 
 
To register for this Webinar, please click on the following link: 
 
https://www1.gotomeeting.com/register/653169024 
 
 
NEW!  EDFacts Coordinators’ Access to EDGB MAX 
 
As was discussed last week during the EDFacts Coordinators’ meeting in Washington, DC, ED 
will establish access to the EDGB MAX site for all state EDFacts Coordinators.  This will be the 
same account you may have had established to view your data findings for CSPR, just with 
different permissions.  If you DO NOT wish to have access, please contact PSC by next Friday, 
April 27, 2012, to indicate your preference to be left out.  Also, if you have any additional staff 
members that you would like to have access, please provide their names and e-mail address to 
PSC. 
 
 
NEW!  File C161 Will Not Be Collected in SY 2011-12 
 
ED has decided that file C161 - HS Graduates Postsecondary Credit Earned Table will not be 
collected in SY 2011-12.  It has been removed from the File Due Dates spreadsheet on ED.gov 
and will be removed from the State Submission Plan and the LEAD Reports at the next possible 
opportunity.  The file will be collected in SY 2012-13 
 
 
NEW!  EDFacts Coordinators’ Conference Materials 
 
Attached you will find a narrative of the Friday afternoon session from last week’s EDFacts 
Coordinators’ Conference as well as the PowerPoint used for the General Session.  Also 
included is the PowerPoint from the Race To The Top (RTT), State Fiscal Stabilization Fund 
(SFSF) and School Improvement Grant (SIG) presentation. 
 
 
NEW!  EMAPS Outage Monday Morning 
 
On Sunday, EDUCATE will be applying security patches that will require a restart of our EMAPS 
server.  The restart will be done as soon and as quickly as possible Monday morning.  Until the 
restart is complete, users may not be able to access EMAPS.   

http://www.ed.gov/edfacts/support.html
https://www1.gotomeeting.com/register/653169024


 
 
Reminder:  Submission of SY 2009-10 SIG Baseline Data into ESS 
 
The EDFacts Submission System was recently enabled to accept most of the SY 2009-10 
School Improvement Grant (SIG) files that were manually submitted by states last year. These 
files include:  159, 160, 166 and 167.  The SIG program office plans to begin analyzing the SY 
2009-10 data against the SY 2010-11 data once the baseline data are available in the system.   
 
PSC has begun submitting these files on behalf of states.  After checking to see if the state has 
already submitted an updated version of these files for SY 2009-10, analysts will submit the 
exact file that was e-mailed to PSC around this time last year.  If there are format errors, PSC 
will correct these and resubmit.  If there are validation errors, the analyst will send the file back 
to the EDFacts Coordinator to be corrected.  This is because it may require a change to the 
data, and PSC is not authorized to alter state data.   
 
Please let PSC know as soon as possible if you expect to be updating and resubmitting any of 
these SIG SY 2009-10 data prior to April 30, in which case, PSC will not submit the original 
baseline files into ESS.  If you need to update the SY 2009-10 baseline school-level data for 
files 139 or 163, please send those files to PSC.  
 
 
Upcoming Due Dates and Reminder to Update SSP as Necessary 
 
SY 2009-10 Files  
GEPA File (Due June 1): 

• N/X035 Federal Programs 
 
SY 2011-12 Files  
NCES/CCD Files (Due Saturday, March 31, PSC Currently doing outreach to states that 
have not submitted):  

• N/X033 Free and Reduced Price Lunch 
• N/X052 Membership 
• N/X129 CCD School 
• N/X130 ESEA Status 

 
NCES/CCD Files (Due April 30): 

• N/X046 LEP Students in LEP Program 
 
OSEP/IDEA File (Due April 30):  

• N/X002 Children with Disabilities (IDEA) School-Age (SCHOOL LEVEL, DUE FOR 
CRDC) 

 
 
NOTE:  When a state is granted an extension request to submit a specific file later than the due 
date, this does not mean that the due date itself has changed. 
 

EDFacts System Status 
 

This is to provide the current status of the EDEN Submission System (ESS) data: 



 
ESS Status (weekly statistics from Wednesday to Wednesday) 
 
System Status:  ESS system is up and running 
Files Received:  179 
Files Processed:  112 (16 superseded, 50 had errors) 
Average File Processing Time:  4 minutes, 10 seconds.   
 
 
Support Issues, Solutions, and Metrics 
 
The following is provided to give you some insight into issues being handled by your Partner 
Support Center (PSC): 
 
There are no new issues affecting multiple SEAs. 

New or Updated Knowledgebase Articles: 

 TIP 0086 - How to report data for N_150 and N_X151 in special circumstances 

 TIP 0087- Reporting Cohort Status in 151 

Average Time to Resolution (excluding weekends, 6 week rolling average) 
 
Tickets requiring escalation:              7.958 days 
Tickets not requiring escalation:         0.689 days 
Response time to e-mail inquiries:      0.07 hours 
 
Thank you,  
PSC  
 
EDFacts Partner Support Center  
Telephone: 877-457-3336 (877-HLP-EDEN)  
Fax: 888-329-3336 (888-FAX-EDEN)  
TTY/TDD: 888-403-3336 (888-403-EDEN)  
EDEN_SS@ed.gov  
www.ed.gov/edfacts/support.html       
 
For general feedback on PSC support, contact: Joe Murphy 
 

mailto:EDEN_SS@ed.gov
http://www.ed.gov/edfacts/support.html
mailto:jmurphy@2020llc.com

