* This message is being sent to all EDFacts Submitters - also available online at
www.ed.gov/edfacts/support.html *

NEW! The CSPR Technical Webinar Will Be November 9, 2011

The Technical Webinar for the SY 2010-11 CSPR will be held on November 9, 2011. This will
incorporate Parts | and Il and be the only technical webinar for the SY 2010-11 CSPR. The time
and a link to register for the Webinar will be provided in next week’s Support Update.

NEW! NDTAC CSPR Webinar Tuesday, October 25, 2011

The National Evaluation and Technical Assistance Center for the Education of Children and
Youth Who Are Neglected, Delinquent or At Risk (NDTAC) is pleased to announce the next
event in their series of Webinars (Web-based teleconferences): "Understanding the
Consolidated State Performance Report (CSPR) for School Year 2010-11" on Tuesday,
October 25th from 2:00 to 3:00 p.m. ET.

During the Webinar, the panel will review the collection process for Title |, Part D, with a focus
on the 2010-11 school year. John McLaughlin, Title I, Part D, Federal Program Manager, U.S.
Department of Education, will discuss the importance of the collection process and highlight the
new clarifications for this year’s collection. Liann Seiter, NDTAC Research Associate, will
provide an overview of the CSPR “basics” and address the common pitfalls and challenges
related to Title I, Part D. Along with the presenters, Joel McFarland, EDFacts Management and
Program Analyst, U.S. Department of Education, will be available to take questions and discuss
any issues that may arise during the Webinar.

The Webinar is intended primarily for those involved in the data collection and reporting process
for Title I, Part D, at the State education agency, State agency, and local education agency
levels, including Title I, Part D, CSPR, and EDFacts Coordinators. NDTAC encourages State
colleagues to participate in the Webinar together. Coordinators also may forward this invitation
to others within their State who may benefit from this overview and discussion.

To register for this event, please visit:
http://eventsl.neglected-delinquent.org/reqister.php?eid=104

You will need to register in order to receive information on how to attend the event.

Reminder: PSC Monthly Online Meetings with States Have Resumed

This fall, the PSC Online Meetings with States will include general PSC information, but each
meeting will also contain specific policy information that states will find useful for the SY 2010-
11 CSPR. The October meeting was held yesterday. Title Il data for CSPR was the focus. The
PowerPoint presentations that were used and a recording of the meeting are available at:

e Recording: http://www.mediafire.com/?2izidfvudnxgg8h
e PSC PPT: http://www.mediafire.com/?d5p92pmy9I7rt2s
e ED PPT: http://www.mediafire.com/?yc75pmnrhOcx66r
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The two PowerPoint Presentations have also been converted to PDFs and are attached to
today’s Support Update. The Question and Answer log from the Webinar will be attached to
next week’s Support Update.

The November meeting will be held on Wednesday, November 16, 2011 at 3:00 p.m. EST.
Homeless data for CSPR will be the focus. A link to register for the November meeting will be
provided in future Support Updates.

The focus of the September meeting was Assessments data for CSPR. The Question and
Answer log from the Webinar and PDFs of the PowerPoint presentations were attached to the
2011-09-29 Support Update and are available from PSC. The PowerPoint presentations that
were used and a recording of the meeting are available at:

¢ Recording: http://www.mediafire.com/?t5akee9hcdpbmau
e PSC PPT: http://www.mediafire.com/?bpebohQuaz5nqy7
e ED PPT: http://www.mediafire.com/?glo1611amleo0g4

Note: For states whose IT departments will not allow access to Mediafire, PSC will begin
providing the PowerPoint presentations as a PDF file with the subsequent PSC Support Update.

Reminder: CSPR Pre-fill Reports Are Available
The entire suite of CSPR Pre-fill Reports is now available. The reports titles:

Participation in State Assessments — CSPR 1.2 (EDENO0O01)

Student Academic Achievement — CSPR 1.3 (EDENO002)

School and District Accountability — CSPR 1.4.1-1.4.8 (EDENO003)

Public School Choice and Supplemental Educational Services - CSPR 1.4.9 (EDENO004)
Teacher Quality — CSPR 1.5 (EDENO0O5)

Title 11l and Language Instructional Programs — CSPR 1.6 (EDENO0O06)
Persistently Dangerous Schools - CSPR 1.7 (EDENO0Q7)

Graduation Rates — CSPR 1.8.1 (EDENO008)

Education for Homeless and Youths Program — CSPR 1.9 (EDENO009)

Migrant Child Counts - CSPR 1.10 (EDENO010)

Section 1003(a) and 1003(g) Allocations to LEAs and Schools - CSPR 1.4.8.5.2
(EDENO012)

These reports show EDFacts Submission System (ESS) Data that will be used to populate your
state’s SY 2010-11 CSPR and help your state’s program office and federal liaisons with these
data submissions. You will be able to run the reports and present your CSPR team with data
formatted as the data will appear in the CSPR collection tool. These reports can be found by in
the "EDFacts Reports for CSPR folder" under the EDFacts Data Collection.

Note: The report entitled “ESS Submission Status Report for CSPR SY 2009-10 - Part |
(CSPRO016a)” will be retired. We will be updating LEADO18 to include a prompt selection that
will filter LEADO18 by the files required for CSPR Part | and Part Il. The final release data for
the updated LEADO018 has not yet been determined. PSC will notify states when it is launched.
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Reminder: RE Values for CTE Files

ED is in the process of correcting the CTE file specifications (82, 83, 155, 156, and 157) to
remove the option for submitting the 5 permitted values for Racial Ethnic data. The data must
be submitted using the 7 permitted values.

Upcoming Due Dates and Reminder to Update SSP as Necessary

11/2/2011 - SY 2010-11 Files Due

N/X005 - Children w/Disabilities (IDEA) Removal to Interim Alternative Educational Setting
N/X006 - Children w/Disabilities (IDEA) Suspensions/Expulsions
N/X007 - Children w/Disabilities (IDEA) Reasons for Unilateral Removal
N/X009 - Children w/Disabilities (IDEA) Exiting Special Education
N/X070 - Special Education Teachers

N/X088 - Children w/Disabilities (IDEA) Disciplinary Removals

N/X099 - Special Education Related Services Personnel

N/X112 - Special Education Paraprofessionals

N/X143 - Children w/Disabilities (IDEA) Total Disciplinary Removals
N/X144 - Educational Services During Expulsion

NOTE: When a state is granted an extension request to submit a specific file later than the due
date, this does not mean that the due date itself has changed.

EDFacts System Status

This is to provide the current status of the EDEN Submission System (ESS) data:

ESS Status (weekly statistics from Wednesday to Wednesday)

System Status: ESS system is up and running

Files Received: 207

Files Processed: 151 (7 superseded, 49 had errors)

Average File Processing Time: 2 minutes, 39 seconds

Support Issues, Solutions, and Metrics

The following is provided to give you some insight into issues being handled by your Partner
Support Center (PSC):

New issue affecting multiple SEAs:

1. ERS - State has reported receiving a “Data not available” message when attempting to
run the following DQ reports: DQ113, DQ117, DQ125, DQ135, DQ136. Status: PSC
replicated this issue and believes it to be a system wide issue. PSC has escalated this
ticket to our ERS team for a resolution.

There are no new or updated knowledgebase articles this week.



Average Time to Resolution (excluding weekends, 6 week rolling average)

Tickets requiring escalation: 22.804 days
Tickets not requiring escalation: 0.666 days
Response time to e-mail inquiries:  0.09 hours

Thank you,
PSC

EDFacts Partner Support Center
Telephone: 877-457-3336 (877-HLP-EDEN)
Fax: 888-329-3336 (888-FAX-EDEN)
TTY/TDD: 888-403-3336 (888-403-EDEN)
EDEN_SS@ed.gov
www.ed.gov/edfacts/support.html

For general feedback on PSC support, contact: Joe Murphy
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