* This message is being sent to all EDFacts Submitters - also available online at
www.ed.gov/edfacts/support.html *

NEW! CSPR Pre-fill Reports Launching

The following CSPR Pre-fill Reports should be available in ERS on Tuesday, 10/04/2011 for the
SY2010-11 CSPR collection:

Public School Choice and Supplemental Educational Services - CSPR 1.4.9 (EDENO004)
Persistently Dangerous Schools - CSPR 1.7 (EDENO0Q7)

Migrant Child Counts - CSPR 1.10 (EDENO010)

Section 1003(a) and 1003(g) Allocations to LEAs and Schools - CSPR 1.4.8.5.2
(EDENO012)

These reports show EDFacts Submission System (ESS) Data that will be used to populate your
state’s SY 2010-11 CSPR and help your state’s program office and federal liaisons with these
data submissions. You will be able to run the reports and present your CSPR team with data
formatted as the data will appear in the CSPR collection tool. These reports can be found by in
the "EDFacts Reports for CSPR folder" under the EDFacts Data Collection.

The remainder of the Part | Pre-fill Reports will be released in the coming weeks. In addition,
the report entitled “ESS Submission Status Report for CSPR SY 2009-10 - Part | (CSPR016a)”
will be retired. We will be updating LEADOQ18 to include a prompt selection that will filter
LEADO18 by the files required for CSPR Part | and Part Il. The final release data for the
updated LEADO18 has not yet been determined. PSC will notify states when it is launched.

Reminder: New Version of N/X162 — Internet Access Posted

Arevised 162 file specification for SY 2010-11 has been posted on www.ed.gov/edfacts.
Please note that reporting ‘Other Devices’ is optional. For SY 2011-12, the program office
plans to eliminate ‘Other Devices’ as a permitted value for DG744 in File 162.

Reminder: PSC Monthly Online Meetings with States Have Resumed

After a summer hiatus, the PSC Monthly Online Meetings with States resumed yesterday. The
meetings will include general PSC information, but each meeting will also contain specific policy
information that states will find useful for the SY 2010-11 CSPR. The focus of the September
meeting was Assessments data for CSPR. The Question and Answer log from the Webinar and
PDFs of the PowerPoint presentations are attached to today’s Support Update. The
PowerPoint presentations that were used and a recording of the meeting are available at:

e Recording: http://www.mediafire.com/?t5akee9hcdpbmau
e PSC PPT: http://www.mediafire.com/?bpebohQuaz5ngy7
e ED PPT: http://www.mediafire.com/?glo1611amleo0g4
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Note: For states whose IT departments will not allow access to Mediafire, PSC will begin
providing the PowerPoint presentations as a PDF file with the subsequent the subsequent PSC
Support Update.

The October meeting will be held on Wednesday, October 12, 2011 at 2:00 p.m. EDT. Title lll
data for CSPR will be the focus.

The November meeting will be held on Wednesday, November 16, 2011 at 3:00 p.m. EST.
Homeless data for CSPR will be the focus.

Links to register for the October and November meetings will be provided in future Support
Updates.

Final Reminder: FY 2010 EDFacts Task Order Reports are Due September 30, 2011

On Thursday, September 8, 2011, states who had not yet submitted their FY 2010 EDFacts
Task Order Reports should have received an e-mail from Deborah Newby of ED detailing the
process of submitting your FY 2010 EDFacts Task Orders. Please remember that your final
report and invoice are due to OCFOCAMInvoicing@ed.gov with a Cc: to
Deborah.Newby@ed.gov and Sharon.Masciana@ed.gov (Yonatan Kifle is no longer with the
Contracts Office) by September 30, 2011.

Upcoming Due Dates and Reminder to Update SSP as Necessary

11/2/2011 - SY 2010-11 Files Due

N/X005 - Children w/Disabilities (IDEA) Removal to Interim Alternative Educational Setting
N/X006 - Children w/Disabilities (IDEA) Suspensions/Expulsions
N/X007 - Children w/Disabilities (IDEA) Reasons for Unilateral Removal
N/X009 - Children w/Disabilities (IDEA) Exiting Special Education
N/X070 - Special Education Teachers

N/X088 - Children w/Disabilities (IDEA) Disciplinary Removals

N/X099 - Special Education Related Services Personnel

N/X112 - Special Education Paraprofessionals

N/X143 - Children w/Disabilities (IDEA) Total Disciplinary Removals
N/X144 - Educational Services During Expulsion

NOTE: When a state is granted an extension request to submit a specific file later than the due
date, this does not mean that the due date itself has changed.

EDFacts System Status

This is to provide the current status of the EDEN Submission System (ESS) data:

ESS Status (weekly statistics from Wednesday to Wednesday)

System Status: ESS system is up and running
Files Received: 142
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Files Processed: 94 (9 superseded, 39 had errors)
Average File Processing Time: 2 minutes, 46 seconds

Support Issues, Solutions, and Metrics

The following is provided to give you some insight into issues being handled by your Partner
Support Center (PSC):

New Issues Affecting Multiple SEAs:

1. ESS - A state contacted PSC to ask how to report students who are under 3 years of
age (permitted value ‘under 3’ and out of school (permitted value ‘out of school’) in the
N/X118 — Homeless Students Enrolled file specification. Status: ED has determined that
these two permitted values will be removed from the spec for SY 2010-11 and forward.
This change should be reflected in the documentation soon.

There are no new or updated knowledgebase articles this week

Average Time to Resolution (excluding weekends, 6 week rolling average)

Tickets requiring escalation: 22.732 days
Tickets not requiring escalation: 0.949 days
Response time to e-mail inquiries: ~ 0.04 hours

Thank you,
PSC

EDFacts Partner Support Center
Telephone: 877-457-3336 (877-HLP-EDEN)
Fax: 888-329-3336 (888-FAX-EDEN)
TTY/TDD: 888-403-3336 (888-403-EDEN)
EDEN_SS@ed.gov
www.ed.gov/edfacts/support.html

For general feedback on PSC support, contact: Paul Johnson
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