* This message is being sent to all EDFacts Submitters - also available online at
www.ed.gov/edfacts/support.html *

NEW! Planned ERS Outage Saturday September 3, 10AM -11AM EDT

The EDFacts Reporting System will be unavailable Saturday 10AM-11AM EDT for scheduled
maintenance.

PSC Closed for Federal Holiday, 9/5/2011

The Partner Support Center will be closed on Monday, September 5, 2011 for the Federal
holiday and re-open at 8AM EDT on Tuesday, September 6.

ESS 7.1 Now Available

Version 7.1 of the EDEN Submission System (ESS) is now released and available for use by
states. The primary purpose of this 7.1 release is to enhance the EDEN Submission System
(ESS) to allow for the collection of the majority of the SY 2010-11 file specification data that are
due on or before December 15, 2011 and to implement data collection functionality and data
guality updates related to this data.

Please note that ESS file specifications for SY 2009-10 and after have been enabled in
accordance with due dates provided in the EDFacts Calendar posted on www.ed.gov at the
following link: http://www.ed.gov/about/inits/ed/edfacts/edfacts-calendar.doc

NEW! Updated Version of Data Viewer Now Available

A new version of the SY 2010-11 EDFacts Data Viewer is now available. States can download
the MS Access database file within ERS or at www.ed.gov/edfacts/support.html.

UPDATE! Additional Details for the SY 2010-11 CTE and SFSF Data Submissions

As mentioned in last week’s Support Update the following file specifications will not be collected
through EDFacts for SY 2010-11:

o N/X158 CTE Placement (planned deadline 12/31/11)
o N/X161 HS Graduates Postsecondary Credits Earned (planned deadline 2/10/12)
e N/X168 Charter Schools (planned deadline 2/10/12)

Additionally ED has provided the following information about these data submissions:

N/X161 HS Graduates Postsecondary Credits Earned and N/X168 Charter Schools - EDFacts
will not be collecting the HS Graduates Postsecondary Credits Earned (used for metric C12) or
additional data on charter schools (used for metrics d11 and d12) from the states for SY 2010-
11. States are still required to make data publically available in accordance with the schedules
in their phase Il applications.


http://www.ed.gov/edfacts/support.html
http://www.ed.gov/
http://www.ed.gov/about/inits/ed/edfacts/edfacts-calendar.doc
http://www.ed.gov/edfacts/support.html

N/X158 CTE Placement — The Perkins Consolidated Annual Report (CAR) is due December 31,
2011. The CAR will collect all the data for postsecondary and adult education. The CAR will
also collect some data on secondary education including the placement indicator (5S1). The
following secondary indicators will be collected through EDFacts:

Secondary indicator File Name File #

1S1 - Academic Attainment in CTE concentrators academic | X/N142

Reading/Language Arts and 1S2 - Academic | achievement

Attainment in Mathematics

2S1 - Technical Skill Attainment CTE concentrators technical | X/N157
skills

3S1 - Secondary School Completion CTE concentrators exiting X/N082

3S1 - Secondary School Completion CTE concentrators graduates | X/N083

4S1 - Graduation Rates CTE concentrators in X/N154
graduate rate

6S2 — Non-traditional Completion CTE concentrators in XI/N156
programs for non-traditional

6S1 — Non-traditional Participation CTE participants in programs | X/N155
for non-traditional

OVAE plans to collect the data for the secondary placement indicator (5S1) through EDFacts for
the CAR due December 31, 2012.

NEW! ED Data Express Version 2.0 Now Available

On Thursday, August 25", the U.S. Department of Education launched version 2.0 of ED Data
Express, an interactive Web site aimed at making accurate and timely K-12 education data
available to the public. The upgraded site adds new data visualization tools, enhanced
documentation, and social networking options for users.

To view or explore the upgraded ED Data Express Web site, visit www.eddataexpress.ed.gov.

2011 School District Profiles

Due to ongoing efforts to respond to the comments received during the state review period, the
release of State School District Profile reports has been postponed. Congressional District
Profiles are still available to states within ERS. PSC will notify you once these reports have
been released.

Reminder: EDFacts reports containing data from the Consolidated State Performance
Report (CSPR) have been modified to include SY 2009-10 data.
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Once you access the EDFacts Reporting System — go to the Consolidated State Performance
Reports section. From there, you will have access to your state’s SY 2009-10 CSPR data by
selecting any of the below reports:

- Public School Choice (CSPR001)

- Supplemental Educational Services (CSPR002)

- Core Academic Classes Taught by Highly Qualified Teachers (CSPR003)
- Qualified Paraprofessionals (CSPR0OO05)

- State Assessment Data for Mathematics (CSPR006)

- State Assessment Data for Reading/Language Arts (CSPR007)

- Student Academic Achievement (CSPR010)

- State Reported Graduation and Dropout Rates (CSPR011)

- Schools Making AYP (CSPR012)

- Student Participation in Test Administration (CSPR013)

- Participation of Students with Disabilities in State Assessments (CSPR014)
- Districts Making AYP (CSPRO015)

Reminder: PSC Monthly Online Meetings with States to Return in September

After a summer hiatus, the PSC Monthly Online Meetings with States will return in September.
The meetings will include general PSC information, but each meeting will also contain specific
policy information that states will find useful for the SY 2010-11 CSPR. The focus of the
September meeting will be Assessments. Homeless data will be the focus in October.
November will focus on Title Il data.

Dates for the meetings are being finalized with the program offices involved and will be available
soon.

Reminder: SY 2009-10 SNF One-Year Later File Submissions Due by September 2, 2011

The Common Core of Data (CCD) at NCES is planning to update the 2009-10 state level
Membership and Staff FTE data for the CCD State Non-Fiscal (SNF) One-Year Later File in
Fall, 2011. The one-year-later data will become permanent and official statistics for state-level
Membership and Staff FTE counts. In order for NCES to obtain and process the accurate data,
please review your 2009-10 state level Membership and Staff FTE data in EDFacts and make
any necessary corrections by September 2, 2011. If your current data are accurate, no action
needs to be taken. Any data submitted after September 2, 2011 will NOT be used by NCES for
producing official 2009-10 state level statistics.

In accordance with new communications protocols, when you submit to correct these data,
please notify PSC and provide a brief explanation of what you are correcting and the reason. In

this case, the reason would be to finalize SNF One-Year Later data. PSC will then notify NCES
and Census.

Upcoming Due Dates and Reminder to Update SSP as Necessary

11/2/2011 - SY 2010-11 Files Due
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N/X005 - Children w/Disabilities (IDEA) Removal to Interim Alternative Educational Setting
N/X006 - Children w/Disabilities (IDEA) Suspensions/Expulsions

N/X007 - Children w/Disabilities (IDEA) Reasons for Unilateral Removal

N/X009 - Children w/Disabilities (IDEA) Exiting Special Education

N/X070 - Special Education Teachers

N/X088 - Children w/Disabilities (IDEA) Disciplinary Removals

N/X099 - Special Education Related Services Personnel

N/X112 - Special Education Paraprofessionals

N/X143 - Children w/Disabilities (IDEA) Total Disciplinary Removals

N/X144 - Educational Services During Expulsion

NOTE: When a state is granted an extension request to submit a specific file later than the due
date, this does not mean that the due date itself has changed.

EDFacts System Status

This is to provide the current status of the EDEN Submission System (ESS) data:

ESS Status (weekly statistics from Wednesday to Wednesday)

System Status: ESS system is up and running

Files Received: 102

Files Processed: 58 (1 superseded, 44 had errors)

Average File Processing Time: 2 minute, 45 seconds

Support Issues, Solutions, and Metrics

The following is provided to give you some insight into issues being handled by your Partner
Support Center (PSC):

New Issues Affecting Multiple SEAs

1. ESS - States have contacted PSC reporting receiving Submission Error S046-R10,
“The total number of students reported as enrolled in an LEP Program (N/X046) is
greater than the total number of LEP students enrolled in public education
(N/X141).” Status: No state has yet submitted N/X141 — LEP Enrolled, PSC believes
this error is misfiring for multiple states. This ticket has been escalated to our technical
team for a resolution.

There are no new or updated knowledgebase articles this week.

Average Time to Resolution (excluding weekends, 6 week rolling average)
Tickets requiring escalation: 18.78 days

Tickets not requiring escalation: 1.39 days

Response time to e-mail inquiries:  0.11 hours

Thank you,
PSC



EDFacts Partner Support Center
Telephone: 877-457-3336 (877-HLP-EDEN)
Fax: 888-329-3336 (888-FAX-EDEN)
TTY/TDD: 888-403-3336 (888-403-EDEN)
EDEN SS@ed.gov
www.ed.gov/edfacts/support.html

For general feedback on PSC support, contact: Paul Johnson
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