
* This message is being sent to all EDFacts Submitters & CSPR Coordinators - also available 
online at www.ed.gov/edfacts/support.html * 
 
 
New!  Review Period for N/X162 – Internet Access 

The draft N/X162 – Internet Access file specification for SY 2010-11 is scheduled to be released 
next week. ED will solicit comments about this spec from EDFacts Coordinators through May 
25.  PSC will send a broadcast with the file spec attached announcing that the review period 
has begun. 

Comments should then be submitted through PSC for escalation to ED. 

 
Additional SY2010-11 File Specifications Released on www.ed.gov/edfacts 
 
The following file specifications are now posted on www.ed.gov/edfacts under Inactive File 
Specs.  Note that they are not yet enabled in ESS for SY2010-11, but can be used by states for 
data file planning purposes. Data files cannot be submitted at this time; however, the guidance 
contained within the specifications has been finalized and approved by ED. 
 

• N/X030 Discipline Incidents 
• N/X037 Title I SWP/TAS Participation 
• N/X067 Title III Teachers 
• N/X113 N or D Academic Achievement – State Agency 
• N/X119 N or D Participation – State Agency 
• N/X125 N or D Academic Achievement – LEA  
• N/X127 N or D Participation – LEA  
• N/X135 N or D Long Term 
• N/X136 Students Disciplined 

 
 
EDFacts Calendar Updated for May 
 
Please note that an updated version of the EDFacts Calendar has been posted to 
www.ed.gov/edfacts.  Changes from the previous version of the calendar are denoted with 
NEW! or REVISED! indicators. 

 
 
May 10th PSC Online Meeting with States Cancelled 

Please note that the  PSC Online Meeting with States scheduled for May 10th has been 
cancelled. 

 
New! Registration for the 2011 EDFacts Meeting Now Open! 

 
Registration is now open for the 2011 EDFacts Meeting being held in Washington, DC on June 
16-17 at the Renaissance Washington, DC Downtown Hotel.  To register for the 2011 EDFacts 
Meeting, please click here. 
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Upcoming Due Dates and Reminder to Update SSP as Necessary 
 
5/31/2011 - SY 2010-11 Files Due  
N/X059 Staff FTE  
 
6/1/2011 - SY 2008-09 Files Due 
N/X035 Federal Programs 
 
NOTE:  When a state is granted an extension request to submit a specific file later than the due 
date, this does not mean that the due date itself has changed. 
 
 
EDFacts System Status 
 
This is to provide the current status of the EDEN Submission System (ESS) data: 
 
ESS Status (weekly statistics from Wednesday to Wednesday) 
 
System Status:  ESS system is up and running 
Files Received:  273 
Files Processed:  142 (26 superseded, 103 had errors) 
Average File Processing Time:  13 minutes, 41 seconds 
 
 
Support Issues, Solutions, and Metrics 
 
The following is provided to give you some insight into issues being handled by your Partner 
Support Center (PSC): 
 
New Issues Affecting Multiple SEAs 

1. ERS - Data in the State Submission Status Timeliness and Completeness Report 
(LEAD018) have not been updated since the evening of Thursday, April 28th.  As a result, 
the overall timeliness gauge is inaccurate for the files that were due on Saturday, April 30 
(N/X002 - Children with Disabilities (IDEA) - School Age and N/X046 - LEP Students in LEP 
Program).  The timeliness gauge is showing a lower percentage than it should be.   

Status:  The EDFacts Reporting System team has resolved this issue which should be 
implemented by 5/7/11. 

2. ESS - State contacted PSC inquiring if Dispute Resolution, Table 7 data for IDEA will be 
reported through EDFacts.   
 
Status:  ED will collect the data for Table 7 - Dispute Resolution through EMAPS with 
reporting only at the SEA level. No additional file spec will be developed and the EMAPS 
process will mirror Table 7.  The Dispute Resolution data will be due on the first Wednesday 
in November. 
 



New or Updated Knowledgebase Articles 

1. Solution 168845 Accessing files in the SSP by file instead of due date 
2. TIP0042a Details for the 2011 Spring EDFacts Conference 

 
Average Time to Resolution (excluding weekends, 6 week rolling average) 
 
Tickets requiring escalation:              18.54 days 
Tickets not requiring escalation:         0.88 days 
Response time to e-mail inquiries:     0.05 hours 
 
Thank you,  
PSC  
 
EDFacts Partner Support Center  
Telephone: 877-457-3336 (877-HLP-EDEN)  
Fax: 888-329-3336 (888-FAX-EDEN)  
TTY/TDD: 888-403-3336 (888-403-EDEN)  
EDEN_SS@ed.gov  
www.ed.gov/edfacts/support.html       
 
For general feedback on PSC support, contact: Paul Johnson 
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