* This message is being sent to all EDFacts Submitters & CSPR Coordinators - also
available online at www.ed.gov/edfacts/support.html *

CSPR Part Il Reopen Period Underway

Part Il of the SY 2009-10 CSPR reopened for data corrections on Monday, April 11. If
your state has submitted data in ESS since Part Il closed on February 18, 2011, that
should be included in recertification, a managing user needs to create a new version of
the CSPR. After the nightly pre-fill refresh, the results of the ESS resubmissions will be
populated in your state’s CSPR.

So if data corrections are necessary for your state, please make sure you create a new
version soon to allow time for the nightly refresh.

The Part Il reopen period will close on Wednesday, April 27 at 5:00 PM EDT. Files to
pre-fill the CSPR must be submitted by 5:00 PM EDT the previous day, April 26.

Webinar Materials from the April PSC Online Meeting with States - Includes
Explanation of Graduation Rates and Cohorts

April's PSC meeting included a special training session on the cohort graduation rate as
reported in EDFacts. The purpose of this online meeting is to convey what states need to know
about using ED Facts effectively including an update on PSC support, insight into recent state
issues/solutions, what is on the horizon for EDFacts users, and the opportunity to pose
questions to PSC and PIMS management.

The State Questions & Answers from the meeting are being finalized and will be
attached to next week’s broadcast in a Word document. The recording and PowerPoint
presentation for this Webinar are still available at the following links:

April 12 PSC Online Meeting with States RECORDING
April 12 PSC Online Meeting with States PPT

Upcoming Due Dates and Reminder to Update SSP as Necessary

4/30/2011 - SY 2010-11 Files Due

N/X002 Children w/Disabilities (IDEA) School-Age, School level
(To be used for Civil Rights Data Collection.)

N/X046 LEP Students in LEP Program

5/31/2011 - SY 2010-11 Files Due
N/X059 Staff FTE

6/1/2011 - SY 2008-09 Files Due




N/X035 Federal Programs

NOTE: When a state is granted an extension request to submit a specific file later than
the due date, this does not mean that the due date itself has changed.

EDFacts System Status
This is to provide the current status of the EDEN Submission System (ESS) data:
ESS Status (weekly statistics from Wednesday to Wednesday)

System Status: ESS system is up and running

Files Received: 298

Files Processed: 169 (16 superseded, 113 had errors)
Average File Processing Time: 7 minutes, 20 seconds

Support Issues, Solutions, and Metrics

The following is provided to give you some insight into issues being handled by your
Partner Support Center (PSC):

New Issues Affecting Multiple SEAs

1. A state recently contacts PSC to ask if any changes were made regarding the 2010-
11 collection for homeless files (N/X043 — Homeless Students Served and N/X118 —
Homeless Students Enrolled). Status: For SY 2010-11, there were two approved
changes to N/X043 and N/X118. The first change will be that the options for age
and grades reported will include ‘Under 3 Years’ and ‘Out of School.” States are not
required to use these two permitted values for SY 2010-11. The second change is
that the description of the time period reported will be clarify to emphasize that each
state determines the reporting year.

In addition, at the the June EDFacts Coordinators’ Meeting, we will be discussing
ways to aggregate the data on homeless students by LEAs with subgrants and
without subgrants.

2. A state recently contacted PSC to clarify the reporting period of SY 2010-11 file
N/X160, High School Graduates Postsecondary Enrollment. The file spec table 1.2-
1 currently indicates “For SY 2010-11, report on what happened to the cohort of
students who graduated in SY 2008-09 between graduation and the end of SY 2010-
11.” The table indicates that a student should be included for two full years but the
guidance then refers to 16 months in section 2.0. Status: This ticket has been
escalated and the file spec table 1.2-1 will be changed to reflect the 16 month date
range in section 2.0 of file spec N/X160.




3. At least two states have reported that the pre-fill data has disappeared from Part |l of
the current version of their SY 2009-10 CSPR. Status: This issue was escalated to
the Sl team who identified a trend which impacts the pre-fill data for 15 states. Sl
has re-run the pre-fills for the states involved, resolving the issue. If your state is
experiencing this issue, please contact PSC.

New or Updated Knowledgebase Atrticles

1. TIP0070 How to retrieve saved data when an unexpected interruption to EMAPS
access occurs

Average Time to Resolution (excluding weekends, 6 week rolling average)

Tickets requiring escalation: 13.71 days
Tickets not requiring escalation: 0.85 days
Response time to e-mail inquiries:  0.06 hours

Thank you,
PSC

EDFacts Partner Support Center
Telephone: 877-457-3336 (877-HLP-EDEN)
Fax: 888-329-3336 (888-FAX-EDEN)
TTY/TDD: 888-403-3336 (888-403-EDEN)
EDEN_SS@ed.gov
www.ed.gov/edfacts/support.html

For general feedback on PSC support, contact: Paul Johnson



