* This message is being sent to all EDFacts Submitters, CSPR Coordinators, Part B Data
Managers and State Assessment Directors - also available online at
www.ed.gov/edfacts/support.html *

Reminder: Part | of the SY 2009-10 CSPR is Open for Data Corrections, Closes
Wednesday 3/16/2011

Part | of the SY 2009-10 CSPR reopened for data corrections on Monday, February 28. If your
state has submitted data in ESS since Part | closed in December that should be included in
recertification, a managing user needs to create a new version of the CSPR. After the nightly
pre-fill refresh, the results of the ESS resubmissions will be populated in your state’s CSPR.

So if data corrections are necessary for your state, please make sure you create a new version
soon to allow time for the nightly refresh.

Part | will close permanently on Wednesday, March 16 at 5:00 PM EDT. Files to pre-fill the
CSPR must be submitted by 5:00 PM EDT the previous day, March 15.

Materials from the March PSC Online Meeting with States - Including Discussion on
Reporting SY 2010-11 Assessment Data

March’s PSC meeting included a special discussion and poll on potential ED Facts reporting
options for SY 2010-11 Assessment data. ED presented possible reporting options and ask
states for their feedback.

There were 91 separate participants in the webinar. Here are the results of the two polls taken
of the webinar participants:

1. Does your state plan on submitting CSPR Part | related school level files during the reopen
period which ends March 15?

Yes- 42.42% (14)

No - 57.58% (19)

2. If you have a preference at this point, please indicate which of the assessment reporting
options you advocate:

Option 1 - 46.30% (25)

Option 2 - 11.11% (6)

Option 3 - 25.93% (14)

Option 4 - 7.4% (4)

Option 5 (any option not presented today) - 9.3% (5)

States who missed the webinar are encouraged to view it via the audio/video recording posted
at this link:

http://www.mediafire.com/?8c4bdcg5g3fiwyd
The PowerPoint presentation from the webinar is posted at this link:

http://www.mediafire.com/?y1yz5b91spmm9wp



State Questions & Answers from the meeting are attached to this broadcast in a Word
document.

Upcoming Due Dates and Reminder to Update SSP as Necessary
3/31/2011 - SY 2009-10 Files Due

N/X086 Students Involved with Firearms
N/X094 Firearm Incidents

3/31/2011 - SY 2010-11 Files Due
N/X033 Free and Reduced Price Lunch
N/X052 Membership

N/X129 CCD School

N/X130 ESEA Status

4/30/2011 - SY 2010-11 Files Due

N/X002 Children w/Disabilities (IDEA) School-Age, School level
(To be used for Civil Rights Data Collection.)

N/X046 LEP Students in LEP Program

5/31/2011 - SY 2010-11 Files Due
N/X059 Staff FTE

NOTE: When a state is granted an extension request to submit a specific file later than the due
date, this does not mean that the due date itself has changed.

EDFacts System Status

This is to provide the current status of the EDEN Submission System (ESS) data:

ESS Status (weekly statistics from Wednesday to Wednesday)

System Status: ESS system is up and running

Files Received: 364

Files Processed: 221 (17 superseded, 116 had errors)

Average File Processing Time: 10 minutes, 44 seconds

Support Issues, Solutions, and Metrics

The following is provided to give you some insight into issues being handled by your Partner
Support Center (PSC):

New Issues Affecting Multiple SEAs

1. ERS: Multiple states reported that files due on 2/17 do not show as submitted timely in the
LEADO15 report, even though they were. Status: This issue was escalated to the



development team and is scheduled to be corrected in a system release by the end of this
week (3/11/2011).

2. ESS: Multiple states are seeing inflated Prior Year values in their SY 2010-11 State Agency
Edit Report and School Edit Report. Also affects the SY 2009-10 report. Status: Escalated
to the development team for resolution.

New or Updated Knowledgebase Articles
1. TIP0065 On what date should a student’s age be determined for file N/X1347?
Average Time to Resolution (excluding weekends, 6 week rolling average)

Tickets requiring escalation: 10.44 days
Tickets not requiring escalation: 0.68 days
Response time to e-mail inquiries:  0.93 hours

Thank you,
PSC

EDFacts Partner Support Center
Telephone: 877-457-3336 (877-HLP-EDEN)
Fax: 888-329-3336 (888-FAX-EDEN)
TTY/TDD: 888-403-3336 (888-403-EDEN)
EDEN SS@ed.gov
www.ed.gov/edfacts/support.html

For general feedback on PSC support, contact: Paul Johnson



