§682.211   Forbearance.

* * * * 

 (i) Mandatory administrative forbearance.
* * * * 

(7)  The lender shall grant a mandatory administrative forbearance to a borrower after the lender receives reliable information indicating that the borrower sought relief available under §685.212(k) until the lender is notified of a determination.
§682.410   Fiscal, administrative, and enforcement requirements.
* * * * 

(b) Administrative requirements—(1) Independent audits. The guaranty agency shall arrange for an independent financial and compliance audit of the agency's FFEL program as follows:
* * * * 

(6) Collection efforts on defaulted loans.
* * * * 

(viii)  The lender shall grant a mandatory administrative forbearance to a borrower after the lender receives reliable information indicating that the borrower sought relief available under §685.212(k) until the lender is notified of a determination.
