         Schedule of Deliverables for Public Inquiry Contract (#PM980020)

Description


Task 

Quantity
When

Install IVRU hardware,
2.1

  All

Within 60 calendar days after

develop & test






the contract is awarded

IVRU backup plan/

2.1

  All

Within 60 calendar days after

procedure






the contract is awarded












IVRU specifications &
2.1

  All

Within 90 calendar days after

manuals






the contract is awarded

IVRU Training

2.1

  All

Within 90 calendar days after

the contract is awarded

Workstation and Telephone
2.1

  9

As requested

Installation and Training

Procedures Manual

2.1.1

  Two

Within 60 calendar days after

the contract is awarded

Quality Control Plan

2.1.4

  Two

Within 60 calendar days after

 the contract is awarded
Security Plan


2.1.6

  Two

Within 120 calendar days after

the contract is awarded

Disaster Recovery Plan
2.1.6

  Two

Within 120 calendar days after

the contract is awarded

Notification of FSAIC

2.2.A.1(j)
  As

Within one-half hour of  any

equipment failure



  requested
equipment failure

Written report due to

2.2.A.1(k)
  As 

Within five working days of

FSAIC equipment failure


  requested
start of problem

Placing Calls


2.2.A.2(a)
  As

Within 48 hours of date and 

  requested
time of request

Publications request

2.2.A.6(3)
  As

Within one work day after

that exceed order limits


  request
receipt of the request
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Description


Task 

Quantity
When

Typing Address Labels
2.2.A.7
  As

When requested

& Documents




  indicated




Developing Reports

2.2.A.8(a)
  As

When directed

  requested




             
MIS Reporting

2.2.A.10(c)
  One

Ten working days after the
Requirement






end of the month covered

by the report

Verbal count of toll/

2.2.A.10(d)
  One

Monday following the week

toll-free calls






covered by the quantity

Weekly volumes of calls 
2.2.A.10(e)
  One

Tuesday following the week

answered & other tasks




covered by the report

Quality Control Reports
2.2.A.10(f)
  One

Ten working days after the end

of the month covered by the report

Postage Meter Reports
2.2.A.10(g)
  One

Ten working days after the end of

the month covered by the report

Inventory of Pubs and

2.2.A.10(h) (l)  One

Ten working days after the end

Supplies






of the month covered by the report

Report of copies 

2.2.A.10(i)
  One

Ten working days after the end

reproduced






of the month covered by the report

Other MIS Reports

2.2.A.10(j)
  Not to
As specified

  exceed 10 

  reports


Participate in conference
2.2.A.13(c)
  One

Weekly

calls










Samples of pre-and

2.2.A.13(d) (1)  As 

As requested

post-tests




   indicated










Written description of error
2.2.A.14(a)
  All

As requested

related to ED programs
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Description


Task 

Quantity
When                                                                                                                                              

List of individual

2.2.A.14(b)
   One

As requested

Complaints

Converting Pubs for

2.2.A.16(b)
  One

Within five working days of

Access through Internet




receipt of the original

WordPerfect and GIF files

Converting Images to

2.2.A.17(b)
  As          
Within five working days of

GIF Files




  requested
receipt of hard copy

Courier Service

2.2.A.18
  As needed
When requested by the COTR

Notification of DCS 

2.2.B.1(f)
  All

Within an hour of any 

equipment failure





equipment failure
Written report on DCS
2.2.B.1(f)
  All

Within five working days of

equipment failure





the start of any problem

Notification of IVRS

2.2.B.2(c)
  All

Within an hour of any equipment

equipment failure





failure




Written report on

2.2.B.2(d)
  All

Within five working days of 

IVRS equipment failure




any problem(s)

Placing and/or Returning
2.2.B.3(a)
  As needed
As directed

Calls











Non-Controlled mail

2.2.B.5(b) (5)
  One

January 15th and July 15th

Updates to standard





of each calendar year

paragraphs and letters







Notification of equipment
2.2.B.5(f)
  As needed
Within an hour of any

failure on DCS






equipment failure

non-controlled
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Description


Task 

Quantity
When
Written report on

2.2.B.5(g)
  As needed
Within five working days of

DCS non-controlled mail




the start of any problem(s)

equipment failure

Pick-up DCS


2.2.B.6(a)
  All

Daily

Controlled Correspondence








Respond to DCS

2.2.B.6(b)
  All

Within five working days

Controlled Correspondence




of receipt

Notification of  DCS

2.2.B.6(i)
  As needed
Within an hour of any

Controlled Correspondence




equipment failure

equipment failure

Written report on DCS
2.2.B.6(j)
  One

Within five working days

Controlled Correspondence




of the start of any problem

equipment failure

Establish a process for

2.2.B.7(g)
  All

As requested

Reviews/Hearings to

DCS Regional Service

Centers

Notification of DCS

2.2.B.7(j)
  As needed
Within an hour of any

Reviews/Hearings





equipment failure

equipment failure                       





Written report of  DCS
2.2.B.7(k)
  As needed
Within five working days

Reviews/Hearings





of the start of any problem

equipment failure

Respond to DCS staff

2.2.B.8(j)
  As needed
As requested

for borrower information

DCS Weekly MIS Report
2.2.B.9(a) (1)
  One

Every Tuesday
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Description


Task 

Quantity
When
DCS Monthly


2.2.B.9(a) (2)
  One

Due by the fifth day of the

Bankruptcy Report





following month covered by the

 







reporting requirement

MIS Quality Control

2.2.B.9(a) (3)
  One

Fifth working day of each month

Report

Postage Meter Report
2.2.B.9(c)
 
 One

Fifth day of each month

Quality Control Efforts
2.2.B.9(d)
  One

Ten working days following the

Report







month covered by the reporting

requirement

Assist ED during the

3.10
 
  As

Within 60-30 days prior to

transition period


 
 Appropriate
commencement of work at new site

Deliver materials used

3.10(b)
  
All

Within ten working days after the

in performance of 



                        end of the contract

contract





