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1997-98 FAFSA Processors and
Information Services

FAFSA Processor
American College Testing (ACT)

◆ To submit FAFSAs

Mail to:

Federal Student Aid Programs
P.O. Box 4008
Mount Vernon, IL 62864-8608

◆ To submit Renewal FAFSA

Mail to:

Federal Student Aid Programs
P.O. Box 4009
Mount Vernon, IL 62864-8609

◆ To submit SAR (with corrections)

Mail to:

Federal Student Aid Programs
P.O. Box 7023
Lawrence, KS 66044-7023

◆ To request a duplicate SAR, change
address or change/add colleges

Write to:

Federal Student Aid Programs
P.O. Box 7024
Lawrence, KS 66044-7024

◆ To submit FAFSA Express signature
page

Mail to:

Federal Student Aid Programs
P.O. Box 7022
Lawrence, KS 66044-7022

◆ For Pacific Islanders

Mail to:

Federal Student Aid Programs
P.O. Box 4003
Mount Vernon, IL 62864-8603

FAFSA Processor
I-NET

◆ To submit FAFSA (English and
Spanish)

Mail to:

Federal Student Aid Programs
P.O. Box 60006
Cahokia, IL 62206-6006

◆ To submit Renewal FAFSA

Mail to:

Federal Student Aid Programs
P.O. Box 60007
Cahokia, IL 62206-6007
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◆ To submit SAR (with corrections)

Mail to:

Federal Student Aid Programs
P.O. Box 60008
Cahokia, IL 62206-6008

◆ To request a duplicate SAR, change
address, or change schools

Write to:

Federal Student Aid Programs
P.O. Box 60009
Cahokia, IL 62206-6009

U.S. Department of Education
InformationServices

For these services:

◆ Asking questions about applying for
aid

◆ Finding out whether a school
participates in federal aid programs

◆ Determining school default rates

◆ Learning about student eligibility
requirements

◆ Requesting publications on federal
student financial aid

Call toll free:

1 (800) 4-FED-AID
(1-800-433-3243)

OR

Write to:

Federal Student Aid
Information Center
P.O. Box 84
Washington, D.C. 20044

For these services:

◆ Has application been processed?

◆ Request a duplicate SAR

Call:

1 (319) 337-5665 (toll call)

For this service:

◆ TDD number for the hearing-
impaired

Call toll free:

1 (800) 730-8913
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Flowchart of the 1997-98
Federal Application Processing System

Student (spouse, parents)
completes a paper FAFSA

or provides school with
acceptable documents

for corrections.

Electronic ProcessPaper Process FAFSA Express

Destination Point (school or
servicer) enters and transmits

application or correction
data to the Central

Processing System (CPS).

Student (spouse, parents)
completes a paper FAFSA.

Mails document
to a FAFSA processor.

FAFSA processor enters
and transmits application
or correction data, and

FAFSA Express signature
flag to the CPS.

Student uses FAFSA
software at school, library,

or home.  Software
transmits application data

to the CPS.

Student prints and mails
Signature Page to
FAFSA processor.

Central Processing System (CPS) edits data from all sources, performs
matches, calculates EFC, and prints and mails SAR or SAR Information

Acknowledgement to students; transmits processed data (ISIRs) to schools.

Paper process:

Student receives SAR.
Electronic school or

servicer receives ISIR.

FAFSA Express:

Student receives SAR.
Electronic school or

servicer receives ISIR.

Schools that do not
participate in Electronic Data
Exchange (EDE) may request
and receive ISIRs on modem,

magnetic tape, or cartridge
from the CPS's

Applicant Data Service.

Student submits SAR
to school if school

does not receive ISIR.

Electronic process:

Student receives SAR
Information Acknowledgement.

Electronic school or
servicer receives ISIR.

Student mails SAR back
to the FAFSA Processor,

if corrections
are needed.


