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CASE STUDY 2—SOLUTION
CARSTON COLLEGE

Notes

✦ Carol withdrew at the 27% point in the enrollment period (4 weeks ÷ 15 weeks).

✦ Because pro rata doesn't apply, and state and accrediting agency refund standards do not
exist, the school must calculate Carol's refund according to the school's refund policy and
according to the Federal Refund Policy.

✦ According to the school's refund policy, if the student withdraws after the fourth week of
classes the school is entitled to keep 80% of the charges.  According to the Federal Refund
Policy, if a student withdraws between the end of the first 25% in time and the first 50% in
time of the enrollment period, the school must refund at least 25% of the institutional
charges.

✦ The Federal Refund Policy calculation results in a refund of $625 which is larger than would
be required under the school's refund standards ($500).  Thus, the school must use the
Federal Refund Policy result.

✦ Since Carol's Federal Pell Grant was given to her as a cash disbursement, the school must
determine if a repayment is due.  Carol's subsidized Federal Stafford Loan is excluded from
the repayment calculation.
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