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Disbursing Funds to Students

� Pay directly by check, cash, or EFT

� Credit student’s account
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Crediting a Student’s Account

• Posting a payment of funds to a 

student’s account
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Methods of Paying Students or 
Parents Directly

• Electronic Funds Transfer (EFT)

• Check

• Cash
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Student Credit Balances
1995-96 Rule

Credit balances must be paid or available on request to 

a student (or parent) within 21 days of the latest of the:

• date the credit balance occurs,

• first day of classes for the payment period or 
enrollment period, or

• date the student (or parent) rescinds authorization 

for the school to hold funds.
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Student Credit Balance
July 1, 1996 and After Rule

Credit balances must be paid or available on request to 
a student (or parent) within 14 days of the latest of the:

• date the balance occurs,

• first day of classes for a payment period or 

enrollment period, as appropriate, or

• date the student (or parent) rescinds authorization 
for the school to hold funds.
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Early Payments
—10-Day Rule—

Title IV funds may be paid directly or received to credit 

student accounts up to 10 days before the first day of a 
payment or enrollment period.

There is a 30-day delay on a first-year, first-time, 
undergraduate student borrower receiving FFEL/Direct 

Loan proceeds.

      Refer to The Blue Book, Sections 4.7.3 and 4.7.4.
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Student/Parent Authorizations

Please turn to page 111, Section 4.7.6.
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Refunds and repayments can 

be required whenever a student:

• officially withdraws,

• drops out,

• is expelled,

• takes an unapproved leave of absence, or

• fails to return from an approved leave of absence.

Refunds and Repayments
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Refunds versus Repayments

REFUNDS Unearned payment for institutional 

charges that must be returned to the 

student or to financial aid sources after 

the student ceases to be enrolled.

REPAYMENTS Aid disbursed in cash to the student for 

non-institutional charges that must be 

repaid after the student ceases to be 

enrolled.
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Examples of Institutional Charges

• Tuition

• Fees

• Room and board contracted with the 
institution

• Sometimes equipment, books, and 
supplies
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Examples of 
Non-Institutional Charges

Ä Equipment, books, and supplies (sometimes)

Ä Transportation

Ä Dependent-care expenses

Ä Room and board in non-institutional locations

Ä Title IV student loan fees—if included 
in COA
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Fair and Equitable Refund Policy

A policy that provides a refund that is the largest of:

Ä the refund required by state law or the refund regulations of a 
state agency that were established through a legally enforceable 
regulatory process;

Ä the refund required by the school’s nationally recognized 
accrediting agency and approved by ED; or

Ä the statutory pro rata refund, if applicable.

If above the criteria are not applicable, then the larger of:

Ä the refund calculated under the institutional refund policy or

Ä the refund calculated under the Federal Refund Policy.
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Requirements Prior to Calculating 
Refunds and Repayments

(1) Determine if there is a credit balance on the 

student’s account.

(2) Calculate the student’s unpaid institutional 

charges as defined by federal regulations.
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Unpaid Charges

A student may have unpaid charges if:

Ä all of the student’s aid has not been 

disbursed or

Ä the student has not made all of the 
scheduled cash payment.
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Unpaid School Charges

Total institutional charges at time of student’s 
withdrawal

Total financial aid paid to school charges for the 
payment period*

Scheduled cash payment

Cash paid by student

Unpaid charges

* including any allowable late disbursements of Title IV or state aid


