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CASE STUDY 2—
CARSTON COLLEGE

           ✦ No state or accrediting agency
        refund standards exist
  ✦ Student is not attending the school
for the first time

Carston College is a four-year school that operates on a semester system and measures
progress in credit hours.  The school's academic year consists of two 15-week semesters.

Refund Policy

Carston College uses the refund policy reviewed and approved by its governing board:

If the student withdraws: The school retains:

Before classes............................................................................ 0%
First week................................................................................. 10%
Second week............................................................................ 25%
Third week................................................................................ 45%
Fourth week ............................................................................. 80%
After fourth week .................................................................... 100%

Repayment Policy

Living expenses are prorated based on the number of weeks the student completes during the
semester.  For students who begin classes, 50% of the books and supplies allowance is
considered to be expended (taking into account the bookstore's return policy).

Student Information

Carol is attending her second year at the school.  She enrolls full-time on September 11 for the
first semester.  Following school procedures, she officially withdraws on October 9, at the end of
the fourth week of the first semester.

Cost for each term:

Tuition and fees.................................................................... $2,500
Books, supplies, and loan fee allowance ............................. $   400
School's allowance for off-campus living expenses ............. $2,600

The books, supplies, and loan fee allowance is considered a non-institutional cost.

Aid awarded for the academic year:

Carston Scholarship............................................................. $1,600
Federal Pell Grant ................................................................ $1,000
Subsidized Federal Stafford Loan (total amount approved)..$3,500
State Grant (which does not include SSIG) ......................... $1,500
FSEOG................................................................................. $   800
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The subsidized Federal Stafford Loan is scheduled to be disbursed in two equal installments of
$1,680 (that is, half of the total amount approved minus the origination fee and insurance
premium) at the beginning of each semester.

Carol's financial aid payments for the first semester were credited to her account in the following
order:

State Grant (on 9/11) ........................................................... $   750
Carston Scholarship (on 9/11) ............................................. $   800
SubsidizedFederalStafford Loan installment (on 9/11) ........ $1,680
FSEOG (on 9/11) ................................................................. $   400
Federal Pell Grant (on 9/15)................................................. $   500

Since Carol's financial aid for the semester covered her charges for tuition and fees ($2,500),
she was not required to make a cash payment.  The $500 Federal Pell Grant was disbursed in
cash, as was $1,130 of her loan.  Carol paid for her books and supplies with the monies she
received as a cash disbursement.
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