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SECTI ON B
SUPPLI ES OR SERVI CES AND PRI CES/ COSTS

| TEM NO. SUPPLI ES OR SERVI CES QUANTI TY Ul UNI' T PRI CE AMOUNT
0001 To provide media and tel econference services. 1 EA
This procurement limts conpetition to a Set

Aside for Small Businesses only.

END OF SECTI ON B
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SECTI ON B

B.1. 216-70
AWARD FEE (APR 1984)
The ampunt of award fee the Contractor earns, if any, is based on
a subjective evaluation by the Government of the quality of the
Contractor's performance in accordance with the award fee plan. The

Government will determ ne the anount of award fee every 12 nonths
beginning with 12 months after the award date. The Fee Determ nation
Official (FDO) will wunilaterally determ ne the ampunt of award fee. The
FDO s determination will be in writing to the Contractor and is not

subject to the "Disputes"” clause. The Government may unilaterally change
the award fee plan at any time and will provide such changes in witing to
the Contractor prior to the beginning of the applicable evaluation period.
The Contractor may submt a voucher for the earned award fee. Avail able
award fee not earned during one period does not carry over to subsequent
peri ods.

B. 2. 301-10
PROVI SI ON FOR PRI CI NG AND PAYMENT (ALTERNATE 1) ( AUGUST 1985)
The total fixed price of this contract is ____ Payment of that
amount shall be made in accordance with the incorporated General Provision
entitled "Payments" or "Payments under Fixed-Price Research and
Devel opment Contracts," whichever is applicable, and with any other
suppl ementary paynent scheme which may be ot herwi se negotiated and
speci fi ed.

B. 3. Awar d Fee

The award fee is $ based upon the Quality Assurance Surveillance Pl an

(See Attachment B).
B. 4. Progress Paynment
Payment will be made based on the delivery and acceptance of the deliverables

set forth in the Statement of Work.
(End of Section)
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SECTION C
DESCRI PTI ON/ SPECI FI CATI ONS/ WORK STATEMENT

C.1. 302-2
SCOPE OF WORK ( FEBRUARY 1985)
The contractor shall furnish all personnel, materials, services, and
facilities necessary to performthe requirenments set forth in the
St at ement of Work, See Attachment A This shall also be done in
accordance with the specified General and Special Provisions and the
contractor's final technical proposal, which are hereby incorporated by
reference as a part of the contract.

(End of Section)
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SECTION D
PACKAGI NG AND MARKI NG

D.1. 303-1
SHI PMENT AND MARKI NG ( MARCH 1986)
(a) The contract number shall be placed on or adjacent to all exterior
mai ling or shipping |abels of deliverable items called for by the
contract.

(b) Ship deliverable items to:

Nat i onal Educati on Goal Panel

1255 22nd Street, NW Suite 502
Washi ngt on, DC 20037-7590

(c) Mark deliverables for:

(End of Section)
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E. 1.

ED- 00- R- 0016

SECTION E
I NSPECTI ON AND ACCEPTANCE

304- 1la
| NSPECTI ON AND ACCEPTANCE (APRIL 1984)
Pursuant to the inspection clause, Section |, final inspection and

acceptance of all contracted itens shall be made by the Contracting
Officer.

I nspection and acceptance will be performed at:

Contracts and Purchasing Opr., Group D
U.S. Dept. of Education, Rm 3616, ROB-3
Seventh and D Streets SW
Washi ngt on, DC 20202- 4447

(End of Section)
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SECTI ON F
DELI VERI ES OR PERFORMANCE

F.1. 305-4

PERI OD OF PERFORMANCE ( MARCH 1986)
The period of performance shall be from 05/01/2000 to 04/30/2001 with 4

Option years, inclusive of all specified deliveries and/or task work.

F.2. 305-6
DELI VERABLES ( MARCH 1986)
Al'l deliverables shall be submtted in accordance with the kinds

quantities and dates indicated in the attached Statement of
Wor k.

(End of Section)
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SECTION G
CONTRACT ADM NI STRATI ON DATA

G. 1. 306-1a
I NVOI CE AND CONTRACT FI NANCI NG REQUESTS SUBM SSI ON
(ALTERNATE 1) ( MAY 1999)
(A) Paynments shall be rendered in accordance with the payments
clause(s) of the incorporated contract clause section and with those
ot herwi se specified rated or fixed price amunts.

(B) The contractor shall submt the original and one copy of the
invoice or contract financing request to the Designated Billing Office.

LaShawn Pettaway

Contracts and Purchasing Opr., Group D
U.S. Dept. of Education, Rm 3616, ROB-3
Seventh and D Streets SW

Washi ngt on, DC 20202- 4447

NOTE: |Invoices or contract financing requests must be sent to the
designated billing office indicated above.

The DELI VERABLES nust be included in each invoice

G. 2. 306-2
ADDI TI ONAL REQUI REMENTS FOR CONTROL OF GOVERNMENT PROPERTY
(JANUARY 1989)
(A) The contractor shall request written authorization fromthe
contracting officer before acquiring any contractually necessary

property to which the Government will have title. The request shall
include compl ete descriptions of all individual items which will
exceed $1,000 in cost, including:

(a) a brief statement of function;
(b) manufacturer and manufacturer's brand name, model or part nunber;
(c) vendor and its proposed price;

(B) Management of government property in the possession of the contractor
shall be in accordance with FAR Part 45. The contractor shall provide an
annual report of total property acquisition cost, as required by FAR
45.505- 14.

G 3. 306- 20
ALLOWANCE OF PROGRESS PAYMENTS ( OCTOBER 1986)
Progress paynents shall be allowed, subject to subm ssion of related
proper invoices. These payments shall be nade in accordance with the
clause entitled "PROGRESS PAYMENTS" at FAR 52.232-16, as incorporated
herein by reference.

G. 4. 306-5
CONTRACTI NG OFFI CER' S TECHNI CAL REPRESENTATI VE ( COTR)
(APRI L 1986)
(a) The Contracting Officer's Technical Representative (COTR) is
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G. 5.

ED- 00- R- 0016

SECTION G
CONTRACT ADM NI STRATI ON DATA

responsi ble for the technical aspects of the project, technical |iaison
with the Contractor, and any other responsibilities that are specified in
the contract. These responsibilities include inspecting all deliverables,
including reports, and reconmmendi ng acceptance or rejection to the
Contracting Officer.

(b) The COTR is not authorized to make any comm tments or otherw se
obligate the Government or authorize any changes which affect the contract
price, terms or conditions. Any contractor requests for changes shall be
submtted in witing directly to the Contracting Officer or through the
COTR. No such changes shall be made without the written authorization of
the Contracting Officer.

(c) The COTR s name and address:

The COTR may be changed by the Government at any time, but notification
of the change, including the name and address of the successor COTR, will
be provided to the Contractor by the contracting Officer in writing.

306-8

CONTRACT ADM NI STRATOR ( FEB 1985)

The Contractor shall designate one individual to be contacted during the
period of the contract for pronmpt contract adm nistration.

(End of Section)
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H. 1.

H. 2.

H. 3.

ED- 00- R- 0016

301-20

SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

PROHI BI TI ON OF DI SCRI M NATI ON AGAI NST | NDI VI DUALS W TH DI SABI LI TI ES
(FEB 1995)

The contractor shall conply with all applicable requirements of the
Americans with Disabilities Act of 1990 including Section 302, which

provides that:

"No individual shall be discrimnated against on the basis of
disability in the full and equal enjoyment of the goods, services
facilities, privileges, advantages, or accommodati ons of any place
of public accommdati on by any person who owns, |eases (or |eases
to), or operates a place of public accommmodation.”

Failure to comply with the Americans with Disabilities Act of 1990, as

amended, shall be considered a failure to comply with the terns of this

contract.

307-17

ORGANI ZAT| ONAL CONFLI CTS OF | NTEREST
(ED 307-17) (APRIL 1984)

(A)

The Contractor warrants that, to the best of the Contractor's

knowl edge and belief, there are no relevant facts or circunstances
whi ch could give rise to an organizational conflict of interest, as
defined in FAR Subpart 9.5, or that the Contractor has disclosed al
such rel evant information

(B)

The Contractor agrees that if an actual or potential

organi zational conflict of interest is discovered after award, the
Contractor will make a full disclosure in witing to the Contracting
Officer. This disclosure shall include a description of actions
which the Contractor has taken or proposes to take, after

consultation with the Contracting Officer, to avoid, mtigate, or
neutralize the actual or potential conflict.

(C) Remedies - The Government may term nate this contract for
conveni ence, in whole or in part, if it deems such term nation
necessary to avoid an organizational conflict of interest. |If the

Contractor was aware of a potential organizational conflict of

interest prior to award or discovered an actual or potential
conflict after award and did not disclose or m srepresented rel evant

information to the Contracting Officer, the Government may term nate
the contract for default, or pursue such other remedi es as may be

permtted by law or this contract.

(D)

The Contractor further agrees to insert in any subcontract or

consul tant agreement hereunder, provisions which shall conform

substantially to the | anguage of this clause, including this
paragraph (D).

307-19

REDACTED PROPOSALS ( DECEMBER 1998)
The contractor shall provide a redacted copy of its successful technica
proposal to the Contracting Officer within five (5) days after contract

awar d.

The redacted proposal shall be suitable for release by the
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SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

Government under a Freedom of Information Act (FOl A) request. The redacted
proposal shall be submtted in an electronic format that is readable by
M crosoft Office applications

H 4. 307-2
KEY PERSONNEL DESI GNATI ON ( MARCH 1985)
In accordance with the contract clause entitled "Key Personnel"”, the

foll owing key personnel are considered to be essential to the work
bei ng performed:

H. 5. 307-3
DUAL COMPENSATI ON ( MARCH 1985)
If a project staff member, subcontractor, or consultant is involved
in two or more projects, at |east one of which is supported by
Federal funds, he/she may not be conpensated for nmore than 100
percent of his/her time during any part of the period of dua
involvement. That is, an individual is prohibited fromreceiving
doubl e payment for any given period of work.

H. 6. 307-30

SUBM SSI ON OF MANDATORY | NFORMATI ON FOR ELECTRONI C
FUNDS TRANSFER PAYMENT ( SEPTEMBER 1997)

(a) FAR clause 52.232-33, Mandatory Information for Electronic Funds
Transfer Payments, requires the Contractor to submt information
needed for payment by EFT to the payment office. The Government
intends to use the ACH method for EFT payments, so the Contractor
does not need to submit the information prescribed in subsection
(d)(5) of that clause unless otherwi se requested by the Government.
I'f information previously submitted to the payment office for another

contract will also apply to this contract, the Contractor may inform
the payment office in lieu of resubmtting the information. |If

the information submtted will apply to nultiple contracts, the
Contractor shall identify which contracts are covered.

(b) The payment office may have access to financial information from
the Central Contractor Registration systemor fromrecords related to
anot her contract between the Departnment of Education (ED) and the
Contractor. The Contractor agrees that the Government may use such
information to pay an invoice or payment request under this contract,
unl ess, at |east one week prior to the Contractor's subm ssion of the
invoice or payment request, the paynent office has received fromthe
Contractor--

(1) The information required by FAR clause 52.232-33
Mandat ory I nformation for Electronic Funds Transfer
Payments, OR

(2) Awitten notification that payments under this contract
shoul d not be made using information fromthe Centra
Contractor Registration systemor frominformation that
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SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

the Contractor subm tted under another contract with the
Department of Education (ED)

(c) The Contractor shall submt the information and notices required
by this clause and FAR cl ause 52.232-33, Mandatory Information for
El ectroni c Funds Transfer Payments to the paynment office at the
foll owing address:
Vendor Payment | nformation
U. S. Department of Education
OCFO/ CPU Support Services Group
Room 3616, ROB-3
600 | ndependence Ave., SW
Washi ngt on, DC 20202-4443

H 7. 307-31
YEAR 2000 COMPLI ANCE ( NOVEMBER 1997)
(a) Each hardware, software, and firmware product delivered or
devel oped under this contract nmust be able to accurately process
date/time data (including, but not limted to, calculating, conparing
and sequencing) from into, and between the twentieth and twenty-first
centuries, and the years 1999 and 2000 and | eap year calculations to
the extent that other information technology, used in conbination with
the information technol ogy being acquired, properly exchanges
date/time data with it.

(b) If the contract requires that specific hardware, software,

and firmware products nmust performas a system then the requirenents
of paragraph (a) of this clause shall apply to those products as a
system

(c) Wth respect to Governnent-furnished property, the requirements
of paragraph (a) of this clause shall apply only to its proper
installation, unless the Contractor perforns some nodification or
other work on the property, in which case the requirements of
paragraph (a) of this clause shall extend to the modification or other
wor K.

(d) The requirements of paragraph (a) of this clause do not apply
to products specified by the Government on a "brand name and model "
basis, unless the product was designed or produced by the contractor
or one of its affiliates

H. 8. 307-8
PAYMENT OF PRI NTI NG TO BE PERFORMED BY THE
GOVERNMENT PRI NTI NG OFFI CE (APRIL 1992)
The General Provisions of this contract set forth the Department's
policy regarding printing to be performed in order to meet the terms
of the contract. Should the services of the Government Printing
Office (GPO) be required, the contractor shall request to the
Department of Education to requisition those, subject to the
contractor's provision of a conpleted SF-1, Printing and Binding
Requi sition to the Public Printer. Paynment to the GPO shall be made
directly by the Department and charged to the Contract.
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H. 9.

ED- 00- R- 0016

SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

316-1

ACCESSI BI LI TY OF SOFTWARE ( OCTOBER 1999)

The Departnment of Education (ED) considers universa
accessibility to information a priority for all its enployees
and external customers, including individuals with disabilities
Under Sections 504 and 508 of the Rehabilitation Act of 1973

(29 U.S.C. sections 794 and 794d, as amended), ED nust ensure the
accessibility of its progranms and activities, specifically its
obligation to acquire and use accessible electronic and
informati on technol ogy. ED maintains the manual, "Requirenents
for Accessible Software Design," to convey the accessibility
needs of the Department to the devel opers and suppliers

of computer applications. To conply with the provisions of this
clause, the contractor may use the edition of the ED manua
"Requirements for Accessible Software Design" in effect at

the date of award of this contract or any more recent edition

A copy of the nost recent edition of the manual may be found at
http://ocfo.ed. gov/coninfo/clibrary/software. htm

(a) Software delivered to or devel oped for ED--Except as
provided in paragraph (b) or (c) of this clause, al
software delivered to or devel oped for ED, under this
contract, for use by ED' s enployees or external customers
must meet all the requirements of the ED manua
"Requirements for Accessible Software Design." However,
in accordance with paragraph (c) of this clause, the
contracting officer may waive a particular requirenment

of the ED Manual, provided that ED s use of the software
will meet the requirements of Sections 504 and 508 of

the Rehabilitation Act of 1973 (29 U.S.C. sections 794
and 794d, as anended).

(b) Software enhanced or modified for ED--Any enhancenents
and other nodifications, made under this contract to
software for use by ED s enmpl oyees or external customers

are subject to the requirements of paragraph (a) of this

cl ause, regardl ess of where or how the software was first
devel oped. Except as otherwi se specified el sewhere in

the contract schedule, the contractor is only required to
ensure that enhancements or nodifications (not other
preexisting features or conponents) of the software fully
conply with the accessibility requirements of paragraph (a).
However, the contractor is encouraged point out any preexisting
features or conponents that do not meet accessibility
requirements and to suggest solutions to ensure the software
conplies

(c) Waiver of requirements--It is recognized that new
technol ogi es may provide solutions that are not envisioned
in or consistent with the provisions of the manua

"Requirements for Accessible Software Design." Also, conpliance
with certain requirements of the manual may not be feasible for
the particul ar software required. I'n such extraordinary
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SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

circumstances, the contracting officer may grant a waiver, in
writing, to any requirement of the manual or of this clause if

it furthers a public interest of ED and will not significantly
impair ED' s ability to ensure accessibility of its prograns and
activities to all its enployees and external customers, including
individuals with disabilities. To request a waiver, the contractor
shall notify the contracting officer in witing, listing the
specific accessibility requirements that woul d not be met and
expl aining how the accessibility of a particular feature

can be achieved by alternative means or why it is not feasible to
make a feature of the software accessible

(d) Condition of payment--The contractor agrees that conpliance
with the provisions of this clause upon delivery of the software
to ED is a condition of payment under this contract.

H. 10. 317-1
ACCOMMODATI ON/ ACCESSI BI LI TY FOR THE DI SABLED ( OCTOBER 1999)
The acquisition and management of Federal |nformation Processing
(FI'P) resources shall be conducted in a manner that ensures
access to conmputer and tel ecomunicati ons products and services

by all individuals, both federal enployees and the public
sector, including individuals with disabilities. The acquisition
management and utilization of FIP resources are subject to

the conputer accommdation and information accessibility for
individuals with disabilities contained in Section 508 of the
the Workforce Investment Act of 1998, P.L. 105-220

Tel econmuni cati ons Act of 1996, P.L. 104-104 February 1996

110 Stat. 56; and in the Tel ecommuni cations Accessibility
Enhancement Act, P.L. 100-542 October 1988

FI'P resources required under this contract include conmputer
accommodation and information accessibility where the goa
is to ensure full access, integration, and continuity of support

to all individuals, including individuals with disabilities
"Comput er accommpdati on"” means the acquisition or nodification
of FIP resources to mnim ze the functional limtations of

individuals with disabilities so as to pronote productivity
and provide access to work-related or public information
resources. "Individuals with disabilities" are individuals
with limtations of vision, hearing, speech and/or nobility.
The contractor shall ensure that FIP resources are equally
provided to all individuals, including individuals with

di sabilities.

H 11. 52.217-8
OPTI ON TO EXTEND SERVI CES ( AUG 1989)
The Government may require continued performance of any services within

the limts and at the rates specified in the contract. These rates may be
adjusted only as a result of revisions to prevailing |abor rates provided
by the Secretary of Labor. The option provision nmay be exercised nmore than

ED- 00- R- 0016 Page - 14



ED- 00- R- 0016

SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

once, but the total extension of performance hereunder shall not exceed 6
mont hs. The Contracting Officer may exercise the option by witten notice
to the Contractor within the period specified in the Schedul e.

(End of cl ause)

52.217-9
OPTI ON TO EXTEND THE TERM OF THE CONTRACT (MAR 1989)

(a) The Government may extend the term of this contract by witten
notice to the Contractor within 60 days provi ded, that the Government
shall give the Contractor a prelimnary witten notice of its intent to
extend at | east 60 days before the contract expires. The prelimnary
notice does not commt the Government to an extension

(b) I'f the Government exercises this option, the extended contract shal
be considered to include this option provision

(c) The total duration of this contract, including the exercise of
any options under this clause, shall not exceed 60 months

(d) There are four Optional Periods of Performance as foll ows:

Option Period | 12 Months after the awarded date
Option Period Il 12 Months after the Option Period
Option Period |11 12 Months after the Option Period |
Option Period |V 12 Months after the Option Period Il

(End of clause)

52.237-3
CONTI NUI TY OF SERVI CES (JAN 1991)

(a) The Contractor recognizes that the services under this contract are
vital to the Government and nust be continued without interruption and
that, upon contract expiration, a successor, either the Government or
anot her contractor, may continue them The Contractor agrees to (1)
furnish phase-in training and (2) exercise its best efforts and
cooperation to effect an orderly and efficient transition to a successor

(b) The Contractor shall, upon the Contracting Officer's written notice
(1) furnish phase-in, phase-out services for up to 90 days after this
contract expires and (2) negotiate in good faith a plan with a successor
to determ ne the nature and extent of phase-in, phase-out services
required. The plan shall specify a training program and a date for
transferring responsibilities for each division of work described in the
pl an, and shall be subject to the Contracting Officer's approval. The
Contractor shall provide sufficient experienced personnel during the
phase-in, phase-out period to ensure that the services called for by this
contract are maintained at the required | evel of proficiency.

(c) The Contractor shall allow as many personnel as practicable to remain
on the job to help the successor maintain the continuity and consistency of
the services required by this contract. The Contractor also shall disclose
necessary personnel records and allow the successor to conduct on-site
interviews with these enpl oyees. If selected enployees are agreeable to
the change, the Contractor shall release them at a nutually agreeable date
and negotiate transfer of their earned fringe benefits to the successor.

(d) The Contractor shall be reinmbursed for all reasonable phase-in,
phase-out costs (i.e., costs incurred within the agreed period after
contract expiration that result from phase-in, phase-out operations) and
a fee (profit) not to exceed a pro rata portion of the fee (profit) under
this contract.
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SECTI ON H
SPECI AL CONTRACT REQUI REMENTS

(End of clause)

H. 14. 52.239-1
PRI VACY OR SECURI TY SAFEGUARDS ( AUG 1996)

(a) The Contractor shall not publish or disclose in any manner, without
the Contracting Officer's witten consent, the details of any safeguards
either designed or developed by the Contractor under this contract or
ot herwi se provided by the Governnent.

(b) To the extent required to carry out a program of inspection to
saf eguard agai nst threats and hazards to the security, integrity, and
confidentiality of Governnent data, the Contractor shall afford the
Government access to the Contractor's facilities, installations, technica
capabilities, operations, documentation, records, and databases

(c) I'f new or unanticipated threats or hazards are discovered by either
the Governnment or the Contractor, of if existing safeguards have ceased to
function, the discoverer shall inmediately bring the situation to the
attention of the other party.

(End of cl ause)

H. 15. Performance-Based Quality Assurance Surveillance Pl an

The work performed on this Contract is subject to an Annual Eval uation
by Panel consisting of Department of Education enployees. The follow ng
Quality Assurance Plan Standards are written at the |level of "Acceptable"
performance. The Standards will allow the Government to make an objective
assessnment of the Contractor's performance based on the quality, conpleteness
and tineliness of its technical work. The "Rating El ements and Standards of
Performance for Key Deliverables" in the Quality Assurance Surveillance Plan
is to be utilized as the standards for performance under the contract.
See Attachment B

(End of Section)
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SECTI ON |
CONTRACT CLAUSES

1.1. 3452.202-1
DEFI NI TI ONS ( AUG 1987)
(Reference)

I.2. 3452.227-71
PAPERWORK REDUCTI ON ACT ( AUG 1987)
(Reference)

I.3. 3452.242-73
ACCESSI BI LI TY OF MEETI NGS, CONFERENCES, AND SEM NARS TO PERSONS W TH
DI SABI LI TI ES
(Reference)

I.4. 52.209-6
PROTECTI NG THE GOVERNMENT' S | NTEREST WHEN SUBCONTRACTI NG W TH CONTRACTORS
DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT (JUL 1995)
(Reference 9.409)

(The following clause shall apply if the offeror did not propose facilities capital cost
of nmoney in its offer.)

1.5. 52.215-17
WAl VER OF FACI LI TI ES CAPI TAL COST OF MONEY (OCT 1997)
(Reference)

(The following clause shall apply as prescribed in FAR 22.202.)

|.6. 52.222-3
CONVI CT LABOR ( AUG 1996)
(Reference 22.202)

(The following clause shall apply as prescribed in FAR 22.8.)

I.7. 52.222-26
EQUAL OPPORTUNITY (FEB 1999)
(Reference)

(The followi ng clause shall apply as prescribed in FAR 22.1308.)

|.8. 52.222-35
AFFI RMATI VE ACTI ON FOR DI SABLED VETERANS AND VETERANS OF THE VI ETNAM ERA
(APR 1998)
(Reference 22.1308)

(The followi ng clause shall apply as prescribed in FAR 22.1408.)
1.9. 52.222-36
AFFI RMATI VE ACTI ON FOR WORKERS W TH DI SABI LI TIES (JUN 1998)
(Reference)
(The followi ng clause shall apply as prescribed in FAR 22.1308(b). NOTE: the reports

required by the follow ng clause shall be submtted to OASVET (VETS-100); U.S. Department
of Labor; 200 Constitution Ave., NW MWashi ngton, DC 20210.)
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1.10. 52.222-37
EMPLOYMENT REPORTS ON DI SABLED VETERANS AND VETERANS OF THE VI ETNAM ERA

(JAN 1999)
(Reference)

(The following clause shall apply as prescribed in FAR 25.109.)

I.11. 52.225-3
BUY AMERI CAN ACT- - SUPPLI ES (JAN 1994)
(Reference 25.109)

I.12. 52.225-11
RESTRI CTI ONS ON CERTAI N FOREI GN PURCHASES ( AUG 1998)
(Ref erence)

1.13. 52.232-1
PAYMENTS ( APR 1984)
(Reference 32.111)

1.14. 52.232-8
DI SCOUNTS FOR PROMPT PAYMENT ( MAY 1997)
(Reference 32.111)

(The following clause shall apply as prescribed in FAR 32.111(c)(2).)

1.15. 52.232-9
LI M TATI ON ON W THHOLDI NG OF PAYMENTS ( APR 1984)
(Reference 32.111)

I.16. 52.232-11
EXTRAS ( APR 1984)
(Reference 32.111)

I.17. 52.232-23
ASSI GNMENT OF CLAIMS (JAN 1986)
(Reference 32.806)

|.18. 52.232-25
PROMPT PAYMENT (JUN 1997)
(Ref erence)

(Unl ess specified el sewhere, the information required by the follow ng clause nmust be
submtted prior to award.)

1.19. 52.232-34
PAYMENT BY ELECTRONI C FUNDS TRANSFER- - OTHER THAN CENTRAL CONTRACTOR

REGI STRATI ON ( MAY 1999)
(Reference)

.20. 52.233-1 |
DI SPUTES (DEC 1998)-- ALTERNATE | (DEC 1991)

(Reference)

I.21. 52.233-3
PROTEST AFTER AWARD ( AUG 1996)
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(Reference 33.106)

1.22. 52.242-15
STOP- WORK ORDER ( AUG 1989)
(Reference 42.1305)

1.23. 52.243-1 |
CHANGES- - FI XED- PRI CE ( AUG 1987) - - ALTERNATE | (APR 1984)
(Reference 43.205)

|.24. 52.246-4
| NSPECTI ON OF SERVI CES- - FI XED- PRI CE ( AUG 1996)
(Reference 46.304)

(The following clause shall apply if designated.)

|.25. 52.247-29
F.O.B. ORIGIN (JUN 1988)
(Reference 47.303-1)

(The followi ng clause shall apply if designated.)

1. 26. 52.247-34
F. O. B. DESTI NATI ON (NOV 1991)
(Reference 47.303-6)

1.27. 52.248-1
VALUE ENGI NEERI NG ( MAR 1989)
(Reference 48.201)

1.28. 52.248-1 111
VALUE ENGI NEERI NG ( MAR 1989)-- ALTERNATE |11 (APR 1984)
(Reference 48.201)

1.29. 52.249-4
TERM NATI ON FOR CONVENI ENCE OF THE GOVERNMENT ( SERVI CES) ( SHORT FORM)
(APR 1984)
(Reference 49.502)

|.30. 52.253-1
COMPUTER GENERATED FORMS (JAN 1991)
(Reference 53-111)

1.31. 52.252-2a
CLAUSES | NCORPORATED BY REFERENCE
The addresses referred to in clause 52.252-2 for electronic access
to the full text of clauses are: http://www. arnet.gov/far for FAR
clauses and http://ocfo.ed.gov/coninfo/edar.htm for EDAR cl auses.

(End of Section)
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J.1. 309-1a

ED- 00- R- 0016

LI ST OF ATTACHMENTS (APRI L 1984)

Attachment A: Statement of Work

Attachment B: Quality Assurance Surveillance Plan
Attachment C: Past Performance

(End of Section)
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K.1. 310-1
REPRESENTATI ON AUTHORI TY ( MARCH 1985)
The of feror makes the followi ng Representations and Certifications as
part of its proposal (check or conplete all appropriate boxes or
bl anks on the foll owi ng pages).

(Name of Offeror) (RFP No.)

(Signature of ( Dat e)
Aut hori zed I ndividual)

(TYPED NAME OF AUTHORI ZED | NDI VI DUAL)

Note: The penalty for making false statenments in offers is
prescribed in 18 U . S.C. 1001

The Representations and Certifications nmust be executed by an
i ndi vi dual authorized to bind the offeror

K.2. 310-10
GENERAL FI NANCI AL AND ORGANI ZATI ONAL | NFORMATI ON (APRI L 1984)
Offerors or quoters are requested to provide information regarding
the following items in sufficient detail to allow a full and
conpl ete business evaluation. |f the question indicated is not
applicable or the answer is none, it should be annotated. If the
of feror has previously submtted the information, it should
certify the validity of that data currently on file at ED or
update all outdated information on file.

(A) Contractor's Nane:

(B) Address (If financial records are maintained at some other
|l ocation, show the address of the place where the records
are kept):

(C) Tel ephone Number:
(D) Individual (s) to contact re this proposal

(E) Cognizant Government:
Audi t Agency:
Addr ess:
Audi t or:

(F) (1) Work Distribution for the Last Conpleted Fisca

Accounting Period

Sal es:
Government cost-rei mbursement type prinme

contracts and subcontracts: $S___
Government fixed-price prime contracts

and subcontracts: $S___
Commer ci al Sal es: $
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Total Sales: $

(2) Total Sales for first and second fisca

(G

(H)
()

(J)

(K)
(L)

(M

(N)

years i mmedi ately precedi ng | ast conpl eted
fiscal year.

Total Sales for First Preceding Fiscal Year $__
Total Sales for Second Preceding Fiscal Year $

I's company an ED rate entity or division?

If a division or subsidiary corporation, name parent

conpany:

Dat e Conpany Organi zed:

Manpower

Tot al Enpl oyees:

Direct:

I ndirect:

Standard Work Week (Hours):

Commer ci al Products:

Attach a current organizational chart of the conpany.
Description of Contractor's system of estimating and
accumul ating costs under Governnent contracts. (Check

appropriate bl ocks.)

Esti mat ed/ St andard
Actual Cost Cost
Esti mati ng System
Job Order
Process

Accunmul ating System
Job Order
°Process
Has your cost estimating system been approved by any

Gover nment agency? Yes No
If yes, give name and | ocation of agency:

Has your cost accumul ati on system been approved by any

Gover nment agency? Yes No
If yes, give name and address of agency:

What is your fiscal year period?
(G ve month-to-month dates):

What were the indirect cost rates for your last conpleted

fiscal year?

Fi scal I ndirect

Year Cost Rate
Fringe Benefits ___
Cverhead  ____
G&A Expense
Ot her

Basi s
Al | ocation

Have the proposed indirect cost rate(s) been eval uated and

accepted by any Government agency? Yes

No

If yes, name and | ocation of the Government agency:
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Date of |last pre-award audit review by a Government agency:
(I'f the answer is no, data supporting the proposed rates
must acconpany the cost or price proposal. A breakdown of
the itens conprising overhead and G&A must be furnished.)
(O) Cost estimating is performed by:
Accounting Department:
Contracting Department:
Ot her (describe)
(P) Has system of control of Government property been approved
by a Government agency? Yes No
If yes, name and |l ocation of the Government agency:

(Q Purchasing Procedures:

Are purchasing procedures written? Yes No
Has your purchasing system been approved by a Governnent
agency? Yes No

If yes, name and location of the Government agency:

(R) Does your firm have an established witten incentive
conpensati on or bonus plan? Yes No

K. 3. 310-16
POST EMPLOYMENT CONFLI CT OF | NTEREST ( MARCH 1985)
The contractor certifies that in devel oping a proposal in response to
the solicitation for this contract, it has not utilized the services
of any former Education Departnment (ED) enpl oyee who, while working
for the Governnent, participated personally and substantially in, or
was officially responsible for, the devel opment or drafting of the
solicitation for this contract. The contractor further certifies
that it did not utilize the services of such an ED enpl oyee in

assisting or representing the offeror at negotiations for this
contract.

K. 4. 310-6
DUPLI CATI ON OF COST ( MARCH 1985)
The offeror represents and certifies that any charges contenpl ated
and included in its estimte of cost for performance are not

duplicative of any charges agai nst any other Government contract
subcontract, or other Governnment source

K.5. 52.204-3
TAXPAYER | DENTI FI CATI ON ( OCT 1998)

(a) Definitions.
"Common parent," as used in this provision, means that corporate entity
that owns or controls an affiliated group of corporations that files its

Federal income tax returns on a consolidated basis, and of which the
of feror is a menber

"Taxpayer ldentification Nunmber (TIN)," as used in this provision, means
the number required by the Internal Revenue Service (IRS) to be used by the
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offeror in reporting income tax and other returns. The TIN may be either
a Social Security Nunmber or an Enployer Identification Number.

(b) All offerors must submit the information required in paragraphs (d)
through (f) of this provision to conmply with debt collection requirements
of 31 U.S.C. 7701(c) and 3325(d), reporting requirenments of 26 U. S.C. 6041,
6041A, and 6050M and inplenmenting regulations issued by the IRS. If the
resulting contract is subject to the payment reporting requirements
described in Federal Acquisition Regulation (FAR) 4.904, the failure or
refusal by the offeror to furnish the information may result in a 31
percent reduction of paynents otherw se due under the contract.

(c) The TIN may be used by the Government to collect and report on any
del i nquent ampunts arising out of the offeror's relationship with the
Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject
to the paynment reporting requirenents described in FAR 4.904, the TIN
provi ded hereunder may be matched with IRS records to verify the accuracy
of the offeror's TIN

(d) Taxpayer Identification Nunmber (TIN).

[/ TIN:

/_/ TIN has been applied for.

/_/ TIN is not required because:

/_| Offeror is a nonresident alien, foreign corporation, or foreign
partnership that does not have incone effectively connected with the
conduct of a trade or business in the United States and does not have an
office or place of business or a fiscal paying agent in the United States;

| | Offeror is an agency or instrumentality of a foreign governnment;

| | Offeror is an agency or instrumentality of the Federal

Gover nment .

(e) Type of organization.
/ Sol e proprietorship;
Part ner shi p;
Corporate entity (not tax-exenpt);
Corporate entity (tax-exenmpt);
Governnment entity (Federal, State, or local);
Forei gn government ;
I nternational organization per 26 CFR 1.6049-4;
/ Other
(e) Common Parent.
/_| Offeror is not owned or controlled by a common parent as defined

in paragraph (a) of this provision.
/ _/ Name and TIN of common parent:
Name
TIN

(End of provision)

K. 6. 52.204-6
DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS) NUMBER (JUNE 1999)

(a) The offeror shall enter, in the block with its name and address on
the cover page of its offer, the annotation "DUNS" followed by the DUNS
nunmber that identifies the offeror's name and address exactly as stated in
the offer. The DUNS number is a nine-digit number assigned by Dun and
Bradstreet Information Services.

(b) If the offeror does not have a DUNS number, it should contact Dun and
Bradstreet directly to obtain one. A DUNS nunber will be provided
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i mmedi ately by tel ephone at no charge to the offeror. For information on
obtaining a DUNS nunber, the offeror, if located within the United States
shoul d call Dun and Bradstreet at 1-800-333-0505. The offeror should be
prepared to provide the followi ng information
(1) Conpany name.
(2) Conpany address.
(3) Conpany tel ephone nunber.
(4) Line of business
(5) Chief executive officer/key manager.
(6) Date the company was started
(7) Number of people enployed by the conpany.
(8) Conpany affiliation
(c) Offerors located outside the United States may obtain the |ocation
and phone nunmber of the local Dun and Bradstreet Information Services
office fromthe Internet Home Page at http://ww. custonmerservi ce@nb. com
If an offeror is unable to |ocate a local service center, it may send an
e-mail to Dun and Bradstreet at globalinfo@mil.dnb.com
(End of provision)

K. 7. 52.215-6
PLACE OF PERFORMANCE BUSI NESS ( OCT 1997)
(a) The offeror or respondent, in the performance of any contract
resulting fromthis solicitation, /___ intends, /
does not intend to use one or nore plants or facilities located at a
di fferent address from the address of the offeror or respondent as
indicated in this proposal or response to request for information
(b) If the offeror or respondent checks "intends" in paragraph (a) of
this provision, it shall insert in the follow ng spaces the required
information:

PLACE OF PERFORMANCE ( STREET NAME AND ADDRESS OF OWNER AND
ADDRESS, CITY, STATE, COUNTY, ZIP OPERATOR OF THE PLANT OR FACILITY
CODE) I'F OTHER THAN OFFEROR OR RESPONDENT

(End of provision)

K. 8. 52.219-1
SMALL BUSI NESS PROGRAM REPRESENTATI ONS ( MAY 1999)

(a) (1) The standard industrial classification (SIC) code for this
acquisition is 8743
(2) The small business size standard is $5, 000, 000
(3) The small business size standard for a concern which submts an
offer in its own name, other than on a construction or service contract,
but which proposes to furnish a product which it did not itself
manufacture, is 500 enpl oyees
(b) Representations. (1) The offeror represents as part of its offer
that it /_ [/ is, /_/ is not a small business concern.
(2) (Conplete only if the offeror represented itself as a snal
busi ness concern in paragraph (b)(1l) of this provision.) The offeror
represents, for general statistical purposes, that it /_ [/ is, [/_ 1 is
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not, a small disadvantaged busi ness concern as defined in 13 CFR

124.1002.

(3) (Conplete only if the offeror represented itself as a snal
busi ness concern in paragraph (b)(1) of this provision.) The offeror
represents as part of its offer that it /_/ is, /_ 1/ is not a
women-owned smal | business concern.

(c) Definitions.

"Smal | business concern," as used in this provision, means a concern,
including its affiliates, that is independently owned and operated, not
dom nant in the field of operation in which it is bidding on Government
contracts, and qualified as a small business under the criteria in 13 CFR
Part 121 and the size standard in paragraph (a) of this provision

"Women- owned small business concern," as used in this provision, means a
smal | business concern--

(1) Which is at least 51 percent owned by one or nore women or, in the
case of any publicly owned business, at |east 51 percent of the stock of
which is owned by one or more women; and

(2) Whose managenent and daily business operations are controlled by
one or nore women.

(d) Notice. (1) If this solicitation is for supplies and has been set
aside, in whole or in part, for small business concerns, then the clause
in this solicitation providing notice of the set-aside contains
restrictions on the source of the end items to be furnished

(2) Under 15 U.S.C. 645(d), any person who m srepresents a firms
status as a small, small disadvantaged, or wonmen-owned small business
concern in order to obtain a contract to be awarded under the preference
programs established pursuant to section 8(a), 8(d), 9, or 15 of the
Smal | Busi ness Act or any other provision of Federal |aw that
specifically references section 8(d) for a definition of program
eligibility, shall--

(i) Be punished by inmposition of fine, inprisonment, or both;
(ii) Be subject to adm nistrative remedi es, including suspension and
debar ment; and
(iii) Be ineligible for participation in programs conducted under the
authority of the Act.
(End of provision)

52.222-21

PROHI Bl TI ON OF SEGREGATED FACI LI TI ES (FEB 1999)

(a) "Segregated facilities," as used in this clause, means any waiting
rooms, work areas, rest roons and wash roons, restaurants and other eating
areas, time clocks, locker rooms and other storage or dressing areas
parking lots, drinking fountains, recreation or entertainnment areas
transportation, and housing facilities provided for enployees, that are
segregated by explicit directive or are in fact segregated on the basis of
race, color, religion, sex, or national origin because of written or ora
policies or enployee custom The term does not include separate or
singl e-user rest rooms or necessary dressing or sleeping areas provided to
assure privacy between the sexes

(b) The Contractor agrees that it does not and will not maintain or
provide for its enployees any segregated facilities at any of its
establi shnments, and that it does not and will not permt its enployees to

performtheir services at any | ocation under its control where segregated
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facilities are maintained. The Contractor agrees that a breach of this
clause is a violation of the Equal Opportunity clause in this contract.
(c) The Contractor shall include this clause in every subcontract and
purchase order that is subject to the Equal Opportunity clause of this
contract.
(End of cl ause)

52.222-22
PREVI OUS CONTRACTS AND COMPLI ANCE REPORTS (FEB 1999)

The offeror represents that--

(a) It /_/ has, /_/ has not participated in a previous contract or
subcontract subject either to the Equal Opportunity clause of this
solicitation

(b) It /_/ has, /_/ has not, filed all required conpliance reports; and

(c) Representations indicating subm ssion of required conpliance
reports, signed by proposed subcontractors, will be obtained before
subcontract awards

(End of provision)

52.222-25
AFFI RMATI VE ACTI ON COMPLI ANCE ( APR 1984)

The offeror represents that (a) it /_/ has devel oped and has on file,
!/ _/ has not devel oped and does not have on file, at each establishnent,
affirmative action progranms required by the rules and regul ations of the
Secretary of Labor (41 CFR 60-1 and 60-2), or (b) it /_/ has not previously
had contracts subject to the witten affirmative action prograns
requi rement of the rules and regul ations of the Secretary of Labor
(End of provision)

52.223-6
DRUG- FREE WORKPLACE (JAN 1997)

(a) Definitions. As used in this clause--

"Controlled substance" means a controlled substance in schedul es
t hrough V of section 202 of the Controlled Substances Act (21 U.S.C. 812)
and as further defined in regulation at 21 CFR 1308.11 - 1308. 15

"Conviction" means a finding of guilt (including a plea of nolo
contendere) or inmposition of sentence, or both, by any judicial body
charged with the responsibility to determ ne violations of the Federal or
State crim nal drug statutes.

"Crimnal drug statute" nmeans a Federal or non-Federal crimnal statute
involving the manufacture, distribution, dispensing, possession, or use of
any controll ed substance.

"Drug-free workplace" means the site(s) for the performance of work done
by the Contractor in connection with a specific contract at which enpl oyees
of the Contractor are prohibited from engaging in the unlawful manufacture
di stribution, dispensing, possession, or use of a controlled substance

"Enmpl oyee" means an enployee of a Contractor directly engaged in the
performance of work under a Government contract. "Directly engaged" is
defined to include all direct cost enployees and any other Contractor
empl oyee who has other than a mi nimal inmpact or involvement in contract
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performance.

"I ndividual" means an offeror/contractor that has no nore than one
empl oyee including the offeror/contractor

(b) The Contractor, if other than an individual, shall--within 30 days
after award (unless a longer period is agreed to in witing for contracts
of 30 days or nore performance duration), or as soon as possible for
contracts of less than 30 days performance duration--

(1) Publish a statement notifying its enployees that the unlawfu
manufacture, distribution, dispensing, possession, or use of a
controlled substance is prohibited in the Contractor's workplace and
speci fying the actions that will be taken against enpl oyees for
vi ol ati ons of such prohibition

(2) Establish an ongoing drug-free awareness programto inform such
empl oyees about - -

(i) The dangers of drug abuse in the workplace

(ii) The Contractor's policy of maintaining a drug-free workpl ace

(iii) Any avail able drug counseling, rehabilitation, and enployee
assi stance prograns; and

(iv) The penalties that may be imposed upon enployees for drug abuse
viol ations occurring in the workpl ace

(3) Provide all enployees engaged in performance of the contract with
a copy of the statement required by subparagraph (b)(1) of this clause

(4) Notify such enployees in writing in the statement required by
subparagraph (b) (1) of this clause that, as a condition of continued
enpl oyment on this contract, the enployee will--

(i) Abide by the terms of the statenment; and
(ii) Notify the enployer in writing of the enployee's conviction
under a crimnal drug statute for a violation occurring in the

wor kpl ace no later than 5 days after such conviction

(5) Notify the Contracting Officer in witing within 10 days after
receiving notice under subdivision (b)(4)(ii) of this clause, from an
empl oyee or otherwi se receiving actual notice of such conviction. The
notice shall include the position title of the enpl oyee

(6) Wthin 30 days after receiving notice under subdivision (b)(4)(ii)
of this clause of a conviction, take one of the followi ng actions with
respect to any enployee who is convicted of a drug abuse violation
occurring in the workpl ace

(i) Taking appropriate personnel action against such enployee, up to
and including term nation; or

(ii) Require such enployee to satisfactorily participate in a drug
abuse assistance or rehabilitation program approved for such purposes
by a Federal, State, or local health, |aw enforcenent, or other
appropriate agency; and

(7) Make a good faith effort to maintain a drug-free workpl ace
through i mpl ementati on of subparagraphs (b) (1) through (b)(6) of this
cl ause.

(c) The Contractor, if an individual, agrees by award of the contract or
acceptance of a purchase order, not to engage in the unlawful manufacture
di stribution, dispensing, possession, or use of a controlled substance
while performng this contract.

(d) In addition to other remedi es available to the Governnment, the
Contractor's failure to conply with the requirenments of paragraph (b) or

(c) of this clause may, pursuant to FAR 23.506, render the Contractor
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subj ect to suspension of contract payments, term nation of the contract or
default, and suspension or debarnment.
(End of cl ause)

K. 13. 52.225-1
BUY AMERI CAN CERTI FI CATE (DEC 1989)

The offeror certifies that each end product, except those listed
bel ow, is a domestic end product (as defined in the clause entitled
"Buy American Act--Supplies"), and that conponents of unknown origin
are considered to have been m ned, produced, or manufactured outside
the United States.

Excl uded End Products Country of Origin

(List as necessary)
Of ferors may obtain fromthe contracting officer lists of articles

mat erials, and supplies excepted fromthe Buy American Act.

(End of provision)
(End of Section)
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307-1

ORDER OF PRECEDENCE ( SOLI CI TATI ON) ( NOVEMBER 1986)

Any inconsistency in this solicitation shall be resolved by giving
precedence in the followi ng order

(a) the Schedul e (excluding the work statement or specification),

(b) representations and other instructions

(c) contract clauses (Section |)

(d) any incorporated documents, exhibits, or attachments
excluding the work statenment or specifications, and

(e) work statement or specifications

311-1

TYPE OF CONTRACT ( MARCH 1986)

The Governnment contenplates award of a Firm Fixed Price plus Award Fee
type contract fromthis solicitation

311-2

GENERAL | NSTRUCTI ONS ( APRI L 1999)

The followi ng instructions establish the acceptable m ninum
requirements for the format and content of proposals

Your special attention is directed to the requirements for technica

and busi ness proposals and past performance report to be submtted in
accordance with these instructions. Any resultant contract shall include
the general provisions applicable to the selected offeror's organization
and type of contract awarded. Copies of general provisions may be

obt ai ned by contacting the Contracting Officer. Any additional clauses
required by public | aw, executive order, or acquisition regulations, in
effect at the time of execution of the proposed contract, will be included

The proposal nmust be prepared in three parts

A "Technical Proposal," "Business Proposal," and a "Past Performance
Report." Each of the parts shall be separate and conplete in itself

so that evaluation of one may be acconplished i ndependently of evaluation
of the other. The technical proposal must not contain reference to cost
however, resource information, such as data concerning |abor hours and
categories, materials, subcontracts, etc., nust be contained in the
techni cal proposal so that your understanding of the scope of the work
may be eval uat ed. It nmust disclose your technical approach in sufficient
detail to provide a clear and concise presentation that includes, but is

not limted to, the requirenments of the technical proposal instructions
The proposal nust be signed by an official authorized to bind your

organi zation. You nmust submt an original and ________ copi es of your
technical proposal and an original and ____ copi es of your business

proposal and an original and one copy of your past performance report to

U. S. Department of Education
Contracts and Purchasi ng Operations
GSA- NCR Buil ding, Rm 3616

7th & D Streets, S.W
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Washi ngton, D.C. 20202-4443

Hand-carried proposals nust be delivered by entering through the 'D

Street entrance of the building and stopping at the Guard's Desk

Of ferors are directed to call Contracts and Purchasing Operations at
708-8191 (if no answer is received at this nunmber please call the nunmber
listed under clause 311-6). Offerors should indicate for which RFP number
they are submtting a proposal and should have proper identification
Offerors will be required to sign in and be escorted to Contracts and

Pur chasi ng Operations where the proposal will be officially received

Of ferors should consider this delay in meeting the tinme specified for
proposal receipt

The Governnment will evaluate proposals in accordance with the eval uation
criteria set forth in Section M (if applicable)of this request for
proposals. Offerors are encouraged to submit proposals on recycled paper
with a high post-consumer waste content

It is understood that your proposal will beconme part of the officia
contract file. The RFP does not commt the Government to pay any cost for
the preparation and subm ssion of a proposal. |In addition, the
Contracting Officer is the only individual who can legally commt the
Government to the expenditure of public funds in connection with this
proposed acquisition. The RFP and all of the attachments including the
Statement of Work will be available on the OCFO Web Site from the Contract
I nformation/ Contract Documents On-Line Page. The Internet address is
http://ocfo.ed.gov. For technical questions on the OCFO Web Site, cal

Gary Weaver at 202/401-0083

L.4. 311-3
TECHNI CAL PROPOSAL | NSTRUCTI ONS ( MARCH 1986)
Proposal s which merely offer to conduct a programin accordance with
the requirements of the Government's scope of work will not be eligible
for award. You must submit an expl anation of the proposed technica
approach in conjunction with the tasks to be performed in achieving the
proj ect objectives.

A detailed work plan must be submitted indicating how each aspect of
the statement of work is to be accomplished. Your technical approach
should be in as much detail as you consider necessary to fully explain
your proposed technical approach or method. The technical proposa
should reflect a clear understanding of the nature of the work being
undert aken

The technical proposal must include information on how the project is
to be organi zed, staffed, and managed. |Information should be provided
which will demonstrate your understandi ng and managenment of inportant
events or tasks. You nust explain how the managenment and coordination
of consultant and/or subcontractor efforts will be acconplished

The technical proposal must include a list of names and proposed

duties of the professional personnel, consultants, and key subcontractor
enmpl oyees assigned to the project. Their resumes should be included and
shoul d contain information on education, background, recent experience
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and specific requirement related or technical acconplishments. The
approxi mate percentage of time each individual will be available for
this project must be included

The proposed staff hours for each of the above individuals should be
al |l ocat ed agai nst each task or subtask for the project. The technica
proposal nust provide the general background, experience, and
qualifications of the organization. Simlar or related contracts
subcontracts, or grants should be included and contain the name of the
customer, contract or grant number, dollar amount, time of performance
and the names and tel ephone numbers of the project officer and
contracting/grants officer

The technical proposal nmust contain a discussion of present or
proposed facilities and equi pment which will be used in the performance
of the contract.

The technical proposal nmust be prepared and submtted in the follow ng
format:

The technical proposal should not exceed 40 pages in length using a font
no smaller than 10 point, and should be stapled or in a |oose |eaf binder
to ensure that pages are not lost or m splaced. |In addition, it should be
organized in the followi ng sections: Table of Contents, Introduction
General Approach, Statement of Work, Project Management, Qualifications
and availability of project personnel, and Corporate Experience. Specific
requi rements for each section are discussed in greater detail in the

f ol owi ng paragraphs.

1. Table of contents

2. Introduction - This section should present the offeror's
conceptualization of how they will approach the tasks to be conpleted

3. Work statement - The offeror shall organize by task and subtask
descriptions of the work to be performed and the methods to be used

4. Management, staffing and scheduling - Offerors should list the key
personnel proposed, their proposed responsibilities, percentage of time
each is commtted to the project and other contractual obligations for
each during the course of this award

5. Qualifications and availability of project personnel - Except for
clerical staff a 2 page resune should be provided for each project
personnel. This should include professional background, specializations
degrees and rel evant professional experience

6. Corporate experience - This should include past and current experience
in conducting media relations and tel econferences

These 40 pages in length exclude any other supplements to technica

proposal s such as resumes, charts, sanples of past performance, and cover
page.
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L.5. 311-4
BUSI NESS PROPOSAL | NSTRUCTI ONS ( MAY 1993)
The offeror(s) business proposal must contain the follow ng
information. This RFP may contain additional RFP-specific business
proposal instructions el sewhere in Section L or in Section J.

A. Standard Form 33, "Solicitation, Offer and Award", the Specia

Provision article entitled "Contract Adm nistrator,"” and
"Representations, Certifications, and Other Statements of Offerors
or Quoters of Section K" must be properly filled out and signed by
an official authorized to bind the offeror. Your proposal nust
stipulate that it is predicated upon all the terms and conditions

of this RFP

B. A detailed task-by-task cost proposal - The cost proposal nust be
fully supported by cost and pricing data adequate to establish the
reasonabl eness of the proposed amount and to otherwi se meet, if
necessary, the requirements for certified cost or pricing data
under FAR 15.408

All elenments contributing to cost, including categories and
anmounts of |abor, materials, indirect costs or overheads, travel
conputer time, etc., shall be treated thereunder in accordance
with the instructions contained in Table 15-2 of FAR 15.408 and
supportive data for those also attached as required

Ot her cost proposal considerations

(1) The cost for individual elements, such as analytica
studies, reports, etc., shall be item zed by tasks

(2) The estimted costs of each period or phase shall be
item zed. Wthin each period or phase, the estimated
costs for each task of the statement of work shall be

item zed.

(3) In addition to the required hard copy, offerors are
encouraged to submt cost and pricing data in Lotus 1-2-3
or Excel readable spreadsheet Format. This will facilitate
the Government's analysis and evaluation of your cost
proposal

C. Property and equipment - It is ED policy that contractors provide

all equi pment and facilities necessary for performance of
contracts;

I f additional equipnment nmust be acquired, you must include in your
proposal the description and esti mted cost of each item and

whet her you propose to acquire the itemwith your own funds

The description shall include the followi ng elenments for

i ndividual itenms which will exceed $1,000 in cost:

(1) A brief statement of function;

(2) manufacturer and manufacturer's brand name, nodel or part
number; and

(3) vendor and its proposed price
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You nmust identify all Governnment-owned property in your possession
and all property acquired from Federal funds, to which you have
title, that is proposed to be used in the performance of the
prospective contract.

D. Other Adm nistrative Details:

(1) The proposal shall list the nanmes and tel ephone numbers of
persons authorized to conduct negotiations

(2) Block 12 of Standard Form 33 nust contain a Statement to
the effect that your offer is firmfor a period of at |east
90

cal endar days from the date of receipt of
of fers specified by the Government.

E. Responsibility of Prospective Contractor - In order for an offeror
to receive a contract, the contracting officer nust first make an
affirmati ve determ nation that the prospective contractor is
responsi ble in accordance with the provisions of FAR 9.104. To
assi st the contracting officer in this regard, the offeror shal
supply sufficient categorical descriptions and statements to
establish the follow ng:

(1) The offeror's financial capability; including detail for
the accounting system and controls enployed by the offeror

(2) the offeror's capability to meet delivery or performance
schedul es

(3) the offeror's record of past performance, including a
listing of references with contract and grant numbers and
the addresses and phone business

(4) the offeror's record of business integrity;

(5) the offeror's possession of necessary organi zationa
experience, technical skills or the ability to obtain them

(6) the offeror's possession of necessary facilities; or the
ability to obtain them

(7) the offeror's conmpliance with subcontract requirements; and

(8) any other special considerations involved in the
acqui sition

NOTE: THESE DESCRI PTI ONS AND STATEMENTS SHOULD ALSO BE | NCORPORATED

I'N THE TECHNI CAL PROPOSAL, AS CONDUCI VE OF SEPARATE EXAM NATI ON BY THE
TECHNI CAL EVALUATORS DURI NG THE PROCESS OF TECHNI CAL EVALUATI ON

1. It is requested that the proposal contain a detailed budget. This would include
a nmonthly budget and a line item budget

2. The line item budget will be used to measure performance and the timeliness of deliverab

3. The item zed budget should include documentation of overhead costs.
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4. Al rates should be clearly specified for

indirect cost

5. Costs for

m spl aced.)

L.6.

L.7.

L.8.

L.9.
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(The proposal should be stapled or in a |oose |eaf binder
311-5

FORMS CLEARANCE PROCESS ( MARCH 1986)

Reference is made to the General Provision entitled "Paperwork

If the contractor
interview guide or
questions fromten or

Reduction Act."
questionnaire
for answers to identica

has proposed the
device which calls
nmore persons

other simlar
either
ot her than Federal enployees or information from Federal enployees
which is outside the scope of their enploynment,
used by the Federal Government di sclosed to third parties
Secretary for Management hi s/ her del egate

Education and the Office of Managenment

or
fromthe Deputy Under or

within the Department of

use of any plan,

any of which is to be
cl earances

and

t he bidder.

Budget shall first be obtained. Those should be expected to take at
|l east 120 days together. Offerors' proposals shall accordingly reflect
that 120 day period in proposal timelines if the Paperwork Reduction Act

is applicable.

311-6

CLARI FI CATI ON QUESTI ONS (APRIL 1998)
Of ferors must submt all clarification questions concerning this
solicitation in witing to the contract

submtted via E-Mil, regul ar mai

speci al i st.

fax or to:

Nadi ne_Ki m@d. gov

| sador a_Bi nder @d. gov
ED will accept
i ssuance of the RFP

clarification questions until fifteen days after

After this date ED does not guarantee that

Questions may be

the

a

any subcontractors should be separately item zed with indirect

to ensure that

response will be given. Oral
Government before the award of
information given to a prospective offeror

expl anati ons
the contract

or instructions given by the
(s) shall be binding. Any
concerning a solicitation wil

not

be furnished pronptly to al

ot her prospective offerors as an amendment to

cost

pages are not

rates speci

| ost

the solicitation,

if that information is necessary in submtting offers or

if a lack of it would be prejudicial to any other

311-7

PROVI SI ON FOR EVALUATI ON FACTOR AMENDMENTS ( MARCH 1986)

It is hereby provided that the evaluation factors for award under
Section M herein shall not
to this solicitation and that
in that
proposal s.

be modified except
no factors other

by a formal
than those set fort
in the evaluation of the technica

section shall be used

311-9
COMMENTS ON SMALL BUSI NESS REGULATORY ENFORCEMENT(JUNE 1998)
| mportant:

Smal | Busi ness Comments are
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The Smal |l Business and Agriculture Regul atory Enforcement Ombudsman

and 10 Regi onal Fairness Boards were established to receive coments
fromsmall businesses about federal agency enforcement actions. The
Ombudsman wi Il annually evaluate the enforcement activities and rate each
agency's responsiveness to small business. |If you wish to comment on the
enforcement actions of the U S. Department of Education, cal
1-888- REG- FAI R (1-888-734-3247)

314-1

PAST PERFORMANCE REPORT (MAR 1996)

Each offeror shall submt the following information as a separately
bound part of its proposal for both the offeror and proposed major
subcontractors. Major, as defined here and in the remai nder of

sections L and M regarding past performance, is any subcontractor that
is subcontracted for a m ni mum of 25% of the total contract amount.

Each maj or subcontractor shall identify the name of the prime contractor
on each of its past performance forms. |If the offeror has no rel evant
corporate or organizational past performance, the offeror may substitute
past performance of a predecessor company or of the offeror's managenent
or proposed key personnel who have rel evant experience.

A. Each offeror shall submt information about its nost recent four
contracts, conpleted in the last three years or currently in process
which are of simlar size, scope, conplexity or, in any way, are
relevant to the effort required by this solicitation. If the offeror's
last four simlar contracts are all currently in process, submt the
last three simlar contracts currently in process, and the nost recent
simlar contract conpleted within the |last three years. Contracts
listed may include those entered into by the Federal Government,
agenci es of State and |ocal governments and commercial customers
Contracts with the parent or an affiliate of the offeror may not be
used.

Include the following information for each contract and subcontract

1. I dentification

a. Name of the contracting activity

b. Program title or product name

[ Contract number

d. Contract type

e. Peri od of performance, including all option
peri ods

f. Contract Val ue:
(1) Initial projected total contract amount

including all option periods

(2) Final or current projected total contract
amount including all option periods

g. Poi nts of Contact

(1) Contracting officer and tel ephone and fax
nunber and e-mail address (if known)

(2) Admnistrative contracting officer, if
different from above, and tel ephone and fax
nunber and e-mail address (if known)
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(3) Program manager, COTR or technical officer
and tel ephone and fax nunber and e- mai
address (if known)

2. Wor k performed and rel evance
a. Brief synopsis of work performed
b. Brief discussion of how the work performed is

rel evant to the statement of work in this
solicitation

(o Brief, specific exanples of the offeror's high
quality performance

3. If any of the listed contracts are award-fee or incentive
contracts, include a table showing fees awarded and the
m ni mum and maxi num avail able fee for each period

4. Paragraph E. below requires you to send a copy of the
"Contractor Information Form' to each of your references
I'n your past performance report, include

a. The date you sent the "Contractor Information
Form' to each reference

b. How you sent it (e.g., fax, mail, express delivery
service, courier, e-mail, etc.).

c. To whomyou sent it including tel ephone and fax
nunber and e-mail address (if known).

B. The offeror may provide information on problenms encountered on

the contracts and subcontracts identified in A above and corrective
actions taken to resolve those problens. Ot her than the information
requested in A above, offerors should not provide general information
on their performance on the identified contracts. General performance
information will be obtained fromthe references

C. Offerors should understand the difference between experience and
past performance. Experience reflects the offeror's capability of
perform ng a requirement. Past performance reflects how well it has
performed simlar requirements. |In assessing past performance, the
quality of the offeror's past performance is of primary significance
not the quantity of previous contracts performed. An offeror's
experience will be evaluated in the technical proposal. For further
gui dance on including informati on on experience or how experience wil
be evaluated refer to the technical proposal instructions and

eval uation criteria

D. The offeror may describe any quality awards or certifications that
indicate the offeror possesses a high-quality process for devel oping
and producing the product or service required. Such awards or
certifications include, for exanple, the Malcol m Baldrige Quality
Awar d, other government quality awards, and private sector awards or
certifications(e.g., the automobile industry's QS 9000, Sematech's
SSQA, or ANSI/ElI A-599)

Identify which segment of the company (one division or the entire
conmpany) received the award or certification. Descri be when the award

or certification was bestowed. If the award or certification is over
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three years old, present evidence that the qualifications still apply.
I nformati on about awards will be considered in evaluation of each of
the past performance subfactors described in Section M The offeror
may describe how the award relates to one or nore of the subfactors

E. No | ater than the date proposals are due under this solicitation
(see Block 9 of Standard Form 33), send a copy to each of your four
references of the "Contractor Performance Information" form attached to
this solicitation. Ask each reference to conplete the formand return it
to the contracting officer as prescribed on the form Conpl eted

forms fromreferences are due |10 cal endar days after the date proposals
are due under this solicitation. Request that the reference please
return the completed formto the contracting officer by this date. Do
not ask the reference to give you a copy of the conpleted form or any
information therefrom Beyond that initial request, you do not need to
follow up with the reference; the contracting officer will contact the
reference if necessary.

F. Each offeror will be evaluated on its performance under existing
and prior contracts for simlar products or services. Performance
information will be used for both responsibility determ nations and as
an evaluation factor against which offerors' relative rankings will be

conpared to assure best value to the government. The government will
focus on information that denonstrates quality of performance relative
to the size and conplexity of the procurement under consideration

The "Contractor Performance Information" formidentified in Section J
will be used to collect this information. References other than those
identified by the offeror may be contacted by the Government with the
information received in the evaluation of the offeror's past
performance.

L.11. 52.215-16
FACI LI TI ES CAPI TAL COST OF MONEY (OCT 1997)

(a) Facilities capital cost of noney will be an allowable cost under the
contenpl ated contract, if the criteria for allowability in subparagraph
31.205-10(a)(2) of the Federal Acquisition Regulation are nmet. One of the
allowability criteria requires the prospective contractor to propose
facilities capital cost of money in its offer.

(b) If the prospective Contractor does not propose this cost, the
resulting contract will include the clause Waiver of Facilities Capita
Cost of Money.

(End of provision)

(If the provision at FAR 52.215-1 | is incorporated into this Request for Proposal, the
offeror is not required to provide the information requested in this provision until and
unl ess they are requested to submt a Final Proposal Revision. Should the offeror be
requested to submt a Final Proposal Revision, the information required by this provision
nmust be submitted concurrently with the offeror's Final Proposal Revision.)

L.12. 52.232-38
SUBM SSI ON OF ELECTRONI C FUNDS TRANSFER | NFORMATI ON W TH OFFER ( MAY 1999)

The offeror shall provide, with its offer, the followi ng information
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that is required to make paynment by electronic funds transfer (EFT) under
any contract that results fromthis solicitation. This subm ssion
satisfies the requirement to provide EFT information under paragraphs
(b)(1) and (j) of the clause at 52.232-34, Payment by Electronic Funds
Transfer--Other than Central Contractor Registration
(1) The solicitation nunber (or other procurement identification
number) .
(2) The offeror's name and rem ttance address, as stated in the offer
(3) The signature (manual or electronic, as appropriate), title, and
tel ephone number of the offeror's official authorized to provide this
i nformation.
(4) The name, address, and 9-digit Routing Transit Nunber of the
of feror's financial agent.
(5) The offeror's account nunber and the type of account (checking
savi ngs, or | ockbox)
(6) If applicable, the Fedwire Transfer System tel egraphic
abbreviation of the offeror's financial agent
(7) If applicable, the offeror shall also provide the name, address
tel egraphic abbreviation, and 9-digit Routing Transit Number of the
correspondent financial institution receiving the wire transfer payment
if the offeror's financial agent is not directly on-line to the Fedwire
and, therefore, not the receiver of the wire transfer payment.
(End of provision)
(End of Section)

Page - 39



M 1.

ED- 00- R- 0016

SECTION M
EVALUATI ON FACTORS FOR AWARD

312-2

EVALUATI ON FACTORS FOR AWARD ( FEB 1996)

(A) The Governnent will make award to the responsible offeror(s)whose
offer conforms to the solicitation, has no deficiencies (as defined in
FAR 15.301) and is nost advantageous to the Government, cost or price
and other factors considered. For this solicitation, price will be a
substantial factor in source selection, however quality factors
(including technical merit and past performance), considered together
are significantly more inportant than cost or price. The contracting
officer will determ ne whether the difference in quality is worth the
difference in cost or price

(B) Past Performance

1. Each offeror's past performance will be eval uated based on the
subfactors below. The past performance rating will be conbined
with the technical rating at a ratio of 36% past performance to
technical to produce a conbined quality rating. The relative
i nportance of conmbined quality factors to cost or price is
descri bed in paragraph (A).

2. Past performance subfactors:

a. Quality of Product or Service - conpliance with contract
requi rements - accuracy of reports - appropriateness of
personnel - technical excellence

b. Problem Resolution - anticipates and avoids or mtigates
problems - satisfactorily overcomes or resolves problens -
prompt notification of problems - pro-active - effective
contractor-recommended sol utions

c. Cost Control - within budget - current, accurate and
conplete billings - costs properly allocated - unall owabl e
costs not billed - relationship of negotiated costs to actua
- cost efficiencies

d. Tinmeliness of Performance - meets interimmlestones -
reliable - stays on schedule despite problems - responsive
to technical direction - conpletes on time, including
wr ap-up and contract adm nistration - no |iquidated damages
assessed.

e. Business Relations - effective management - use of
performance- based management techni ques - business-1ike
concern for the custoner's interests - effective management
and sel ection of subcontractors - effective small/small
di sadvant aged busi ness subcontracting program -
reasonabl e/ cooperative behavior - effective use of technol ogy
in management and communication - flexible - mniml staff
turnover - maintains high enmployee nmorale - resolves
di sagreenents without being unnecessarily litigious

f. Customer Service - understands and embraces service and
program goals - team approach with the custoner -
satisfaction of end users with the contractor's service
- positive customer feedback - pronmpt responses - courteous
interactions - effective escalations and referrals -
initiative and proactive inprovements - creative service
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strategies.

Bonus Rating--Where the offeror has denonstrated an exceptiona
performance | evel in any of the above six subfactors, the
contracting officer may give additional consideration for that
factor. It is expected that this rating will be used in those
rare circunmstances when contractor performance clearly exceeds
the performance |evel of "excellent."”

3. Past performance evaluation will be based on information obtained
fromthe awards and references listed in the offeror's proposal
ot her customers known to the Government, consumer protection
organi zations, and others who may have useful and rel evant
i nformati on. Information will also be considered regarding any
maj or subcontractors, and key personnel records. The currency and
rel evance of the information, source of the information, context
of the data, and general trends in contractor's performance wil
be considered. The contracting officer will give greater
consideration to informati on about an offeror's past performance
that the contracting officer considers either more reliable or
more relevant to the effort required by this solicitation

4. Evaluation of past performance may be quite subjective, based on
consi deration of all relevant facts and circunstances. |t wil
include consideration of the offeror's conmtment to customer
satisfaction and will include conclusions of informed judgement.

5. An offeror will be given an opportunity to discuss adverse past
performance information, if the offeror has not had a previous
opportunity to comment on the information. The contracting
officer may review recent contracts to ensure that corrective
measures raised in discussions have been inpl emented. Pronpt
corrective action in an isolated instance m ght not outweigh an
overall negative trend

6. If no relevant information on past performance is available for
an offeror, the offeror will not be evaluated favorably or
unfavorably credit.

(C) Technical Evaluation Criteria: In accordance with the technica
evaluation criteria, technical solutions that exceed any mandatory

m nimunms will be given appropriate evaluation credit.

Criteria

MEDI A SERVI CES/ TELECONFERENCE:

A. Experience and Qualifications of the Staff (Maxi mum Poi nts: 40)
A successful track record of directing satellite teleconferences from
their planning stage to conpletion with follow up reporting and

communi cating conpl ex public policy issues and making technica
information highly accessible to the nmedia and the general public

B. Quality of Technical Approach and Understandi ng of Requirements
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(Maxi mum Poi nts 40)
1. Established, senior-level contacts with media decision-makers needed to
make and shape news and public opinion and education policy |eaders, who
will participate in the teleconference nmeeting

2. Superior nessage design, writing, and analytic skills in nmedia
relations and in coordinating planning efforts for a teleconference

3. Know edge of the current issues related to education goals and
st andar ds- based reform

C. Capabilities and Experience (Offeror's Capacity) (Maxi mum Poi nt s: 20)

Ability to commence work i mredi ately upon contract award and direct a high
volume of activity and level of effort needed to conduct the media
activities and a nation-wi de tel econference

52.217-5
EVALUATI ON OF OPTI ONS (JUL 1990)

Except when it is determ ned in accordance with FAR 17.206(b) not to be
in the Government's best interests, the Government will evaluate offers
for award purposes by adding the total price for all options to the tota
price for the basic requirenment. Eval uation of options will not obligate
the Government to exercise the option(s).

(End of provision)
(End of Section)
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