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Resolution Agreement 

Leman Academy of Excellence 

Complaint Number 08-17-1081 
 

In order to resolve the open allegations in Case Number 08-17-1081, filed against Leman 

Academy of Excellence (“the School”) with the Office for Civil Rights (OCR) of the U.S. 

Department of Education, pursuant to Section 504 of the Rehabilitation Act of 1973 (“Section 

504”), 29 U.S.C. § 794, and its implementing regulation at 34 C.F.R. part 104, and Title II of the 

Americans with Disabilities Act of 1990 (“Title II”), 42 U.S.C. §§ 12131–65, and its 

implementing regulation at 28 C.F.R. part 35, the School agrees to implement the following 

Resolution Agreement. 

 

Term I:  Staff Training 

 

A. Within sixty (60) calendar days of this Agreement being signed, the School will submit to 

OCR for review and approval: 

 

i. Draft materials to train its entire staff about disability discrimination, including, at 

a minimum: 

 

a. Prohibited different treatment of students with disabilities in 

admissions and enrollment, including training on how staff will 

properly respond to oral and written inquiries from parents 

regarding the School’s willingness or ability to admit and serve 

students with disabilities; 

b. Procedural requirements for the placement of students with 

disabilities, including for changes to students’ Section 504 plans 

and individualized education programs (IEPs);  

c. Providing a free appropriate public education (FAPE) to students 

with disabilities, including implementing their Section 504 plans 

and IEPs; and 

 

ii. The name(s), title(s) or position(s), and qualifications of one or more proposed 

individuals to provide the training to staff. 

 

B. Within sixty (60) calendar days of receiving OCR’s final approval of the materials and 

trainer(s), the School will provide the training to its entire staff. 

 

C. Within thirty (30) calendar days of the training being provided to staff, the School will 

provide to OCR: 

 

i. The date, time, and location of the training; 

ii.  Confirmation that the approved trainer(s) delivered the training; 

iii.  The agenda and materials from the training; 

iv.  The names and titles of all staff who attended the training; and 
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v.  The name(s) and title(s) of all staff who did not attend the training, and an 

explanation for each person’s absence. 

 

Term II:  Communications to Parents
1
 

 

A. Within sixty (60) calendar days of this Agreement being signed, the School will submit to 

OCR for review and approval revised language for all of its public application and 

enrollment webpages and documents (both online and hardcopy).  The revised language 

will include: 

 

i. A statement that the School does not discriminate on the basis of disability in 

admissions and enrollment; 

ii. An explanation of why the School is requesting information and documents 

related to disability, and what the School will do with the requested information;  

iii. The name, title, and required contact information for the School’s Section 

504/Title II Coordinator; and 

iv. The name, title, and contact information for an individual whom parents may 

contact if they suspect disability discrimination in admissions and enrollment, if 

different from the Section 504/Title II Coordinator. 

 

B. Within thirty (30) calendar days of receiving OCR’s final approval of the revised 

application materials, the School will provide to OCR: 

 

i. Links to, screen shots of, or printouts of all final revised application and 

enrollment webpages; 

ii. Copies of all revised, final application and enrollment documents, and written 

assurances that the School will use the revised documents; and 

 

Term III:  Policy and Procedure Revisions 

 

A. Within sixty (60) calendar days of this Agreement being signed, the School will submit to 

OCR for review and approval a revised Family Handbook section about students with 

special needs.  The revised section will include, at a minimum:  

 

i. A statement that the School does not discriminate on the basis of disability, 

including in admission and enrollment; 

ii. A statement that the School will abide by procedures mandated by Section 504 of 

the Rehabilitation Act of 1973 and the Individuals with Disabilities Education Act 

(IDEA); 

iii. A statement that the School will provide eligible students with disabilities a free 

appropriate education (FAPE), including following Section 504 plans and IEPs; 

iv. The name and contact information for the School’s Section 504/Title II 

Coordinator; 

v. Information about and contact information for the Arizona Department of 

Education’s Office of Dispute Resolution; and 

                                                           
1
 “Parent,” as used in this Agreement, is defined as it is in 34 C.F.R. § 300.30. 
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vi. Information about and contact information for the United States Department of 

Education’s Office for Civil Rights. 

 

B. Within sixty (60) calendar days of this Agreement being signed, the School will submit to 

OCR for review and approval internal, written procedures for how regularly scheduled 

special education and related services will be delivered when providers are absent or 

otherwise unavailable to provide the services at the regularly scheduled times.  The 

written procedures will include: 

 

i. The timing and method for parents to be notified if there has been a lapse in 

regularly scheduled special education or related services and compensatory 

education may be owed to the student; 

ii. The content of the notice to parents (e.g., the date(s), type(s), and amount of 

service(s) missed); 

iii. The timing for the School to provide make-up services; 

iv. The method by which the School will document the provision of make-up 

services; and 

v. The staff position(s) responsible for implementation of the procedures.
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C. Within thirty (30) calendar days of receiving OCR’s final approval of the revised Family 

Handbook described in Part III(A) and the internal procedures described in Part III(B), 

the School will provide to OCR: 

 

i. A copy of the final, revised Family Handbook; 

ii.  A copy of the final internal procedures; and 

iii. Written assurances the School will use the final internal procedures. 

 

Term IV:  Compensatory Education 

 

A. Within sixty (60) calendar days of this Agreement being signed, the School will submit to 

OCR for review and approval a list of students who, during the 2015-2016 school year, 

were not provided with the amount of services required by their Section 504 plans and 

IEPs for any period of time, including as a result of: providers being unavailable or 

otherwise unable to provide services; or discrepancies between the services required by 

students’ Section 504 plans and IEPs, and the service delivery schedule.  The list will 

include the following information for each student: 

 

 i. The name of the student; 

 ii. The type of service not provided; 

 iii. The amount of the service not provided (in minutes); and 

 iv. The reason(s) for the failure to provide the service. 

 

B. Within thirty (30) calendar days of OCR’s final approval of the list, the School will 

invite, in writing, the parents of the students on the list to a Section 504 plan or IEP team 
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 The written procedures will comply with applicable statutes and regulations. 
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meeting, to take place within sixty (60) calendar days, to discuss compensatory 

education.  The invitations will meet all necessary regulatory requirements.  

 

C. Within sixty (60) calendar days of OCR’s final approval of the list, the School will 

submit to OCR for each student on the list: 

 

i. A copy of the invitation to meet sent to the student’s parent; and 

ii. The date of the scheduled Section 504 plan or IEP team meeting, or the reason 

that a meeting was not scheduled (e.g., the parent did not respond to multiple 

attempts to schedule a meeting, or the parent rejected, in writing, the opportunity 

to meet). 

 

D. Within ninety (90) calendar days of OCR’s final approval of the list, the School will 

submit to OCR for each student on the list: 

 

i. The name of the student; 

ii. The type and amount of compensatory education to be provided to the student; 

and 

iii. The rationale for the type and amount of compensatory education to be provided.
3
 

 

F. OCR will review the compensatory education determinations to ensure that all 504 

procedural safeguards were provided in arriving at each team’s decision.  The School will 

respond to OCR’s concerns until OCR considers them resolved. 

 

G. By November 1, 2017, the School will submit to OCR for each student on the list:  

 

i. Documentation showing the type and amount of compensatory education 

provided; or 

ii. An explanation of why compensatory education was not provided.  

 

Term V:  Additional Reporting to OCR 

 

A. By October 1, 2017, the School will submit to OCR the names of students with 

disabilities who were denied admission or enrollment for the 2017-2018 school year.  For 

each student, the School will submit to OCR: 

 

i. A copy of the student’s application; 

ii. A copy of the student’s Section 504 plan or IEP, if obtained by the School; 

iii. All communications with the student’s parent, including, but not limited to, notice 

of the admissions or enrollment decision; and 

iv. The reason(s) for the denial. 

 

B. OCR will review the denial records and communicate any concerns to the School.   The 

 School will respond to OCR’s concerns until OCR considers them resolved.  
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 The submission to fulfill this term may be in the form of meeting minutes, notes, or forms that include the required 

information. 
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The School understands that OCR will not close the monitoring of this Agreement until OCR 

determines that the School has fulfilled the terms of this Agreement and is in compliance with 

the regulations implementing Section 504 and Title II, which were at issue in this case. 

 

The School understands that by signing this Agreement, it agrees to provide data and other 

information in a timely manner in accordance with the reporting requirements of this Agreement.  

Further, the School understands that during the monitoring of the Agreement, if necessary, OCR 

may visit the School, interview employees and students of the School, and request such 

additional reports or data as are necessary for OCR to determine whether the School has fulfilled 

the terms of this Agreement and is in compliance with the regulation implementing Section 504 

and Title II, which were at issue in this case. 

 

The School understands and acknowledges that OCR may initiate administrative enforcement or 

judicial proceedings to enforce the specific terms and obligations of this Agreement.  Before 

initiating administrative enforcement (34 C.F.R. §§ 100.9, 100.10), or judicial proceedings to 

enforce this Agreement, OCR shall give the School written notice of the alleged breach and sixty 

(60) calendar days to cure the alleged breach. 

 

 

For Leman Academy of Excellence: 

 

 

/s/______________________________________________  __1/20/2017___________ 

Dennis O’Reilly, Head of Schools     Date 




